GUMBINER, SAVETT, FINKEL, FINGLBION & ROSE, INC.
CERTIFIED PLIBLE: ACDOUNTANTS
1723 Clovesiield Boubsvard, Sentm Moo, Chlifomis S0604
Telephomes {310) K250706 + {B00) S8.97%96 = Fem (J10) E29.7053 - (310) 433-7610

May 4, 2004

C ITOMIN RELATOMD

Prasidant

Volvo of Srnta Monica
1901 Sants Mrmics Blvd
Hanta Monica, CA 90404

Detir Preaident:
We have hemn having excessive mechanics] problems withjour Volvo, We purchasad this Velvo from

your compeny. Dus to tha problims we have besn having my wife {(who is the principle driver) 1= afraid
toume the whicle, 1 am very worried thet it is hexsrdous for her to be driving this vehicle.

Last woak the Volvo had to be towed twive. The car was while my wile was driving. It was
towed to the dealer on Wedneeday. I picked up the car on Thursdgy. Thuradey night at sight o'clock
my wife was at the drug store. The car starisd and the enging diad in throe seconds sfter trying several
times. The tow company was called. On Friday the ige department said they fxad the car seying it
waa their mistake. I picked up the car yesterday but tha depertment did not give ms a copy of
what work was performad. Last Friday I told tha sarvice we wera very unhappy with the

Valvo but he said he conld not help ua

On March 8 I took the Volvo in for transmiasion repair. [1 was tald thet they eould not find anything
wrong. Ihad fold them thet if felt lika the treremisgion iy slipping. The car kept getting worse to
where st 20 miles per hour it wonld jolt on changing Om April 14" they repaired the
tranemisslon. Bao sarvics alip enclossd

The only service on the vehicle hag heen by Volveo of Santa Monica.
Februsry 12* the radiator was lsaking snd had ) be replacad.
Dee. 11, 2003 Emiagion probloms rapaired.

Nov.6,20080 BSome problem.

Muy 5, 2008  Coalant reservoir nesd replacing.
March 7, 2008 Braka control problem.

We have had continnal problema with door locks.
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Volvo of Sants Moniena
May 4, 2004
Pags Two

Find encloesed copy of service records.

'Wa have found the pervice department to be very ive, Tony Marino servics writer hes been
vary courtecus,

I am g handicapped driver. mmhdnmmlluhﬂ&unnhthunhwh
Ibaﬁwaﬂﬂnhhemhatmdud{[mm}mdﬂmuﬂhdmphudhy?nlm
Your immediate reapcnse will be groatly apsreciated. Thid Volva ie not safe for my wife to be driving.

Very truly yours,

Copy: Presidant Volvo of North Amarics.
7 Yalvo Drive

Reckleigh, New Jerssy 07847

FADATAVELARED M COFAMILY{Lir t» Volve Dealer 5-04.DOC
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Volve Cars of North America

Customer Service

T Volvo Drive

Rockleigh, New Jersey 07647

Re: 1999 Valvo 880, mileage 73,000

Dear Mr. Jolm Willets,

1 s writlag 0 you in megand to my 1999 Velvo 880,

As you can see fiom the copics of the invoices attached, I have faithinlly followed

Volvo's suggested mairtenmco schodute, Uniil recently, all the work s performed by
Volvo in Red Bank.

mmmcmnuw ; mmmmuw
' A sad & “aew™ ey W
Mmhh

One evening the m]uﬂmu!dmtm.hﬁnltm MWMMMIWHM
the battery was no good. Fumny, I only paxchased it from Redbank forr monthe prior.

After the dead hatiery episode, the car died again, this time I was told the alternator was
bad. 5o I replaced the altemator.

After the doed battery, and the dead alterngtor, the cer loat all of it'a power stearing fluid
and I could not drive it again. Evidently, when Red Bapk replaced the alternator, they
“forgot”™ to tighten the high pressure powar fiuid Line and the power steering Guid drained
out all over o1y engine.

After the dend hettery, the dead sltwmaton, wnd the loss of all my power steeting, the
“check engine light” came on.. .now I was told my thmttle moditle wag bad and had to be
replaced. . .(Funmy that was replaced in 2002)

After the doad battery, the desd altemnator, the loss of my power steering, the dosth of the
{irotile module, the “cheek engine light” came on again. thie time [ waa told that the maxss
air flow sensor had died and it cost me gaather 366.54 to replace that part, (Fanny, [ had
this replaced in October 2000— )




So, my car has pone through 3 batteries ( the-original xnd 2 replacements), 3 mass air
flow sensery-(the original i now 2 replacesnenty), end 3 throttle modnles( the originals
and 2 replacements). Evidently your replacessent pariz are not very relizble or the
technicians at Rad Bank are oaosing the failure of the parta with their careless installation

1 belleve thai the installation of the fwlty baitery and the shoddy wark done by Red Bank
Volvo rosulted in a cost of 1,474.51 to me (sec the attached invaices). The car was
running fine, ontil Rad Bank staxted this chain reaction.

1 belisved your dogen “Volvo for life” whete I purchased my ear, bat now with only
70,000 miles on the odometer, 1 am considering selling the car and tnying another brand.
Priends, who drive much cheaper cars, spond much leas on servics, hava over 100,000
miles on their cars and oo problema. Why sisould I sontinue to trust Volva?

Alno, over the past 4 years, I bave persundedmy wife, my danghter, 2 niecea, and g friend
to purchase Volvos. It must total over 150,080.00 in sales to Volvo. But sfter the svents
of tha last few weekn, I would be afrxid to refer anyone ¢lss, Dealing with 2 Volvo costs &
great danl of money and time,

Your wobslte proudly steias that Volve core valnes are “safety, enviromment, and
quality”. If you truty stand behind your cars, service, and products, you should refund the
$1,474.51 that I paid to corroct frults thet arces after Red Back installed a Sty battory
in my car.

Yours traly,




ularly Sch

intanan&a

Invoice Date  Invokcs Number Dexcription of problem Action Amount
10/1211909 vocs100038 166.58
10/14/2000 vocs11 7664 aT8.70
16/28/2000 voca1 18284 ch engine light on defoctive mess air flow meter 0.00

ok anglns light on replace sveparatos valve
114 8/2D00 vocs116435 defective steering whaal repincad atsaring whaol 0.00
AHS2002 vocu148514 dafactive cooling fen . ar2.55
ck angins light on
englna will not stant
cdaladiive throllis moduia mpiecad throtile module
11042002 v oce180358 defeciive gae dogr repincad gas door TH.87
1212042002 vocs 182734 drivers seet rippad mepaimd seat 103,38
1724/2003 voce184834 Leaking fuid repiacad power sasring clomg 30.52
1282003 vocsTB4TTE ety abs mod replaced abs mod 1.557.01
tech abhsarved bad batlery mplaced battory
o inak replaced goskof
4115/2004 voceiB1840 ck snglne ight on replaced battery
412072004 voca191921 car died repiacad altemnator
d28/2004 voos 152788 whaawing load- flid eakad out
high preasure lina loosa
inch did not tighten after raplacing allamater
43072004 vocs16108 ck angine light on repincad ihrotie module
vacuum lsak repalmd
6/3/2004 vocwi1B182 ck engine light on repincad mass bir flow sansor

subtotal of repairs after Volvo Installed a bad batiary
totml of repairs ather than regularly wchedulad maintenance 4,193.07

BTR2004%:25 AM CiDocuments and Selings\PetC SOLOMANDOMAINMy Documantsivalvoother
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wmmaty o the rotadl puscheser
of cach pew gevmicsy Valvo part
ot scocasary thet much part or
comeney will bo froe  fom
dafscls in  materisl end
sorbmanekip for 12 aionthe
Fom e duie of perchase. Any
touch defiasctive part or scosssgey
will be exchesged of vepuired
witemtt charge during e
Waranty pariod.

IF, AND ONLY TF, axh put or
mcamcry wi ovgimlly in-
siallsd by a Voivo dealer, tha
lshor Eor removel and replace
| socnt will also be convored by thin
Wby

P mplaced fice of charge
uider the tares of mnother Volva
Wiy sre ool subject o e

| ACKNEWLEDGE AND APMYVE EXTILA
WORK FIRFORMED ARD RECIRT OF
COFY THEREOF

“ 1 w ! . %ﬂj Pwld. Lo P .- .m"‘mm ) 15:5:5

.




H0E Newman Bprdngs Road, Rt Rk, MIOTRL
[PRX) T L= NN

same s s,

i .

VOLVO'S LIMITED 12

54 [MONTH
‘9: REPLACEMENT PARTS

AND ACCESEBORIER
WARRANTY

TOTAL [NVOICE § .87 | Volve of Amerin Carporstion
wanEnts to the el percheser
of cach now pamine Volvo part
o asoexxy that such part of
oy will be fice from
e dofects i meterial ot

QUSTONER STEWATLRE worknusndhip for 12 moufhs
fram the deto of purchas. Ay
such deflective part o ancomary
will be axchanged or repaired
Jwithopt charge during the
WEITRIY périod.

IF, ﬂ'IDCl'ILYIF lnuhp-'tnr

mumere. |

PAE 2 OF 2 CUSTOMR CoPt [ DD OF IWOICE t Rl W




Red
BankYo0Iv0

Bnien, Lanaling, Bupeii & Bily By

IHI‘.MI.IIFI.HHI.I.H’IM
PImTWC I -

IIIIIHIIIIIIHIIIIIIIIIHI

dobazaLof mﬁu PERFORS THE EAPRESS IJILTEGI{%L‘IE 6.0
m THE EXPRESS OTL AMD FILTER CHAEE.
G R - T TR T~ T 548

R0.G ESPMLIES---—-ooomimmnraas

PAGE L OF 2

[CONTINED OW HEXT PASE]
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REPLACEMENT PARTS
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Red Bank Voivo 100 East Newman Springs Road  RED BANK, NJ 07701

Service: (732) 7415886  Body Shop: (732) 741-5887
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Volve of America Corpemstion
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Red Bank Volvo 100 East Newrnaz Springt Road  RED BANK, N 07701
Sarvics: (732) 741-5886  Body Shop: (732) 741-5887
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warranty period.

IF, AND ONLY IF, such part or
accessory was originally instailed
by a Volvo dealer, the Labor for
remnoval mnd replacernent will
sl be covered by this warranty

Pirts veplaced frec of charge
under the terms of another Volvo
wirmnly are not subject to the

VOLVO'S LIMITED 12
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WARRANTY

Yohvo of America Corporation
waanis to the relnil purchaser
of cach new gemuine Volve part
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sccepsory will be fice from
dofects in  materinl  snd
workmpnship for 12 months
from the duir of purchase. Any
such defective pat or accessory
will b exchanged or

repaired
during tha




Red Benk Volvo
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R..}.L““k:m 100 Enst Newman Springs Road RED BANK, NI 07701
Service: (732) 741-3826 Body Shop: (732) 741-5887
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% Volvo of America Corporstion
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4 workmanship for 12 montha
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? 7 1 AL PREFIE BTN ;e 320:30 | will be exchanged of repaired
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i oy 3 warranty period.

IF, AND ONLY IF, such part ar
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by 1 Valvo dealer, the labor for
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aleo be covered by thia warranty

Parts replaced free of charge
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warranty coverage of the Parta |
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days of for the remainder of the
original warranty, whichever is
greater. !
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Red Baok Volvo : 100 Bast Newne: Springs Road  RED BANK, NY 07701

Service: (732) 741-588¢  Body Shop: (732) 748 -5887
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Volvo of America Corporation
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- 5o | workmanship for 12 months
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will be exchanged or repaind
withont charge during the
wisTnmty perind
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P Y e e o e
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oniginal warranty, whichever is
greater. :
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VOCS192289
. Rad Bank Volvo,
100 Bast Newman Springs Road RED BANK, NJ 07701
Service: (732) 741-3886  Body Shop: (732) 741-5887
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VOLVO of EDISON
401 Route 1
EDISON, NJ 08817
(732) 248-0500
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VOLVO of EDISON
401 Route 1
EDISON, NJ 08817
(732) 248-0500
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To: Voo Customer Cans Canior
Wlvo Oy of North Amarics, LLG
T Volve Diive

Rocikdeigh, New Jarsay DpasT

D Yoo Custonl Cive Camimr.
1921 Yotvo VIO %G Wagen, e Yv1 LZ3s D x X2 [

| mowed rmy xmily 40 Housion 2t the bogiming of 2002, The fmt thing ) did yme ie bagin ko ssarch for a Voo, |
have gumed a Vol previously in Exropa, mid wos S6garic heve mother ana 'n Houston. Volve had impremed
ma gy fer rabalilty s sclaty.

[ foursd The: sl ishtrenood auto vie Ty st sk acrguired | dght meaty. Tha cor hod S2000 milas and had im
aoviandas bumpaer 1o bLMper warTanty from Volvo thicugh Voive of Houtien,  Voivp of Narth Amarnica Aranced ma
el v yling sesmend ne.., !

L 8. ) ey that 1 m giad Syacn wee T wasranty on the car. | s hardly been two manthe In a row since |
get the car andt womothing gose wiong. The service depavimant ot Valve of Haurlon la worspful  They Sluesyx

haip me ! piovide me vight sedy with B 0AWwr Cir.  Litaly, have bean having e same pobiem ooar
mopedindly,

Tha ETS {Elecionic ol Syeter( box hes boon roplcsct in T iaat 5 Tonttrs Wi Smas 90 far

| ety i o Tiredt 0 wigiohey wolifion will) B GRNGT Iyne ot of Housten k. Marvin Asder, Dl menenous

e, he s 10 call me back, MWMImmﬂMIMMWMMiHWMIﬂm
wtd fclihing b cotald do. )

I feal eodremaly discouraged by Voha in both the reflabiily wnd the customer sendce and afiestion that | #m
vecolving. | am aling &t Owiting & 0w cor since T ane | cumenlly own b so wmeisbin. | fool H fhat ol

mmwuﬂhhﬂwwﬁmhmﬁhnhmnﬂlﬂmm fwil s ofind s
reaw e of con & b oyl 10, :

1ol Boa Yolvh of Houston sold me = bwnar aod | would R Violvolol Houston 1o take same responsiblily for ot

Plessa aduioe me 28 soon aa possdnia on arpthing Twl Volvo oan 40 10 halp my silumiian. 00 Mol Ted sstura
criving oy kamity In & cor thast bas prowen Sxalf o De urefsbio,




O Volve Costomer Cars Conter

ﬂ MAY 19 o @
FROM: Bradford T. Greason

297 Seuthamption Drive { -3TONER RELATIONS
Venice FL. 34293

SUBIECT: VOLVO Warrasty Werk

On 03/23/04 with 49433 miles on nay 2080 S-50 and with the warrmity cumming out
am 03/29/04, I teok the car in to Caasé Volvo in Ssrusots, Florida fer the 45,000 mile
service and to explere a percelved prableom | had with shifting up and accelerathon, 1
also asked thom to check out the car s my warranty was russing ont. They
performed all of the above sad fenndna problems. (See copy of the voles
enclosed.)

On 050544 with shout 50,500 miles su the odometer, I was on the second day of »
four day drive fraws our home in Florila to Mausschusetts, driving ot 78 mph is the
conter lane of I-95 just below Brusswibk GA, when the car lost power. This was
frightening expericnce that 1 bape I mgver go through agnin. We did pet te tha
breakadows lame. I wosld say safaly aspept that there wan nothing aafs abhoat that
few minutes of maneyvering. We madh it to an off ramp and gae station at 15 to 20
wmph and it chugged to a stop in the siation parking lat. After a tow te = local car
shop we found that his computer coul] not talk to ours. He test drove it and found
wething wrong so off we went i the npurest Velvo dealor 73 miles away bn
Savammah, GA.

The car ran fines for sevea or cight miks and thex wonld quik. I drove mext to the
breskdows lane and pulled ovar each-Hime, stopped axd killed the engine for five
minwtes bafore sitarting up agaim for sacther eight miles, After n night in a
Savpanch metel, we went to Velvo of Savananh to sort out the problem. Two hours
and 554946 Inter, we preceeded on o interrupied trip with a sew threttie hody.
The dingnesis vas that the aceclerstoc sensor was the problem.,

I axve since learsed that this i s common problem and that the part was redesigued
in the 2003 model of the 3-80. This ali-lasds te several questionn.

1. Hss this been a sobject of 2 remli? It cortainly constituies a sfety hazard.

1. Dees my concern st iy ket cliackup Just a fow hundred miles eartber cadl for
an exbension of the warrautyT

3. Will Yelvo Cars of Newth Amssics reimbuorse me for thin “warranty™ werk?
Thirty-seven days aud 380 miles appear te be very precise obsoleacence.

4. WH I ever considar buying amsther Velvo produet?

| hrﬂnﬂm-_wmm
My telephone # there

Thaak you for addreming this issue.




' :mnmmmw PLORITA
STATR OF FLORIDA pretprrtry b

PLEE-
XBF 3 MATS (N
JB# 3 TODE LACR & RS 9.00
4 IR THAS - 2
» Enmmmmmmmmmmm o
mmmrﬂummmmmm
LE TO DUPLICATE OM THIS ¥IS]
e
PARTS: - = QAT - o FP-MUMBER - - - m 2 mm mimm e I SCRBPTION- -~ xm=nu = mw = me ANIT
B § 4 TOTAL FARTS 0.08
X8 # 4 TOTAL LABOR & PARTS 4.00
Ilil ....... ’ .m 11 . CONTROL. #0---------
R TUTAL - NISC 3}!
ROl 10F 2 CUETOMEN. COPY PCERTINA R OM NIDIT MG (Re0opn




ey I

May 14, 2004

VOLVO

Volve Cars qff North America, Inc.
Aztr: Cumiomer Relations

PO Box 974
Rockisigh, New Jersey 07647

Dear Sir or Madim,

1 arm tiw owner of a 2001 Volvo 588 2.4T, tha vehicle wes purchased new;
ney wife i the main driver of this wakicle. There have bean thwes she hos
afien camplxined 1o me abost the parformance, sicting 1 year qfier
parchawd whan she woudd slow desn whils approaching a red light the
vehicle engine made o stremge sousd then when she prezsed on the gas
Deddis the velicls wonld not inmwadictely tabe off the rpem raced and the
vehicle was not moving. Wien shestook the vehicle in for reguior check up
i mentioned thix ky service persm ovdy to be iold the vehice jun meedad a
checkzp. This 36l continwed to happen periodically and on Meay 03, 2004
while on har way o work o veldciein froet of her mode o xudden xiop
caysing wy wife o aiso suddenly siop, ce xie went around the siopped
vehicle when prexsing on the gas gediie the vehicls siowly moved, ¢ yellow
light came op stating fuiled perforesance and the enging was shaking then
il voliicle died out. The vehicle woskd not st it was not the batiery
becauss the liphts and radio were working, she colled Volva Road Service,
whila o the phore jor a wisils shesriad so sicri the cor again and it started
bt moved sliowly. We ook the velicle imio Volve of Lisis and were 1okd it
was the Theottle Module; my wifEwas viry igsit the weldcle waz anly 3 yrz
old and airecly we were having mobiers.  Prior 1o owring a Volvo we
owned o Nizzan Mecima o very reliabls vekicis with excellent performasce
we ovined it for many vears and anly bad 1o chomge the Swing belt when it
reached 100,000 miles and the stgyter and radiasor. We took if in for itz




ragular tosw-ups and oll chemges coul nothing sise. Here we dacidad o
chenge and vy a Folvo baccniae of Is safaty faaisres ax wall ar its
repnceation Jor excelien performance We are nai iappry with the
performance of S Volvo and warsesd you 16 know this

Airo, vy wife asked the sarvice repraseniative to check the fog lighls she
rarely wand them and wien she twrrsad them on ey did not work, this was
never checked, but was told she would hcyve 10 returs to have the fromt svay
bar link rods replaced another expense on a 3 year old vehicle. Ar this
point we giflwer should trods it in for-a differant velsicle or kesp it and
continne repairs, which can be very costly.




SERVICE DIRECT HOTLINE
VOLVD 030-852-0800

HOMDA, &30-862-7201
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Volvo Care North America
7 Volvo Drive

Rockleigh, N.I. 07647
Afin: Volvo Customer Service Conter

Dear Sir/Madam,

In Jaruary, 2001, I satered into & coniracm(#036131358) with Volvo Finence of North
Americs to lease 2 2001 V10 XC wagon fhr 39 months at s cost of $531 /mo. I made
every payment an time ad decided 1o paschane the vehicle at the end of the lease which
expired this past April,2004.  bad io malse a prymest of §24,681.04 to complote the
purchase. 1 also had to purchsee new plades at a cost of $61.50 since [ was trensfring
fitle aven though I had just paid that amownt for 3 reglstration renewal thres months prior
to my purchase . The Mator Vehicls DepE represectative suid it was becmuse the plaies
during the lease period beloaged to Volve even though I had paid for them each year-
This doesn’t scem firir end I plan to cxpleam it forther ..

Howover, and much more upsstiing to md, is what happened to me just few weeks after
the purchage . My total cost fior this vehiale exceeded $45,000. I was driving the wagon
from Conn. To NI when & werning mesagge came on siating “engine system service
wrgent *. Fortunately § was almost home o I parked the vehicle for the night and
telephonad Montolsir Volvo maintenance the next moming and wes advised to bring the
vehicle in for @ checkup, Later that aftermpon they ielepboned me to advise that ETM had
to be replaced at a total cost of approx. $2000. Needloss to say 1 waa shocked since I had
Just purchased the vehicle s Gew weeks bafore .

1 parchased a Volvo because all your adwertisements samd liternture streas the fivct that
your vehicles are well made and will prowide safee relisble transportation for many many




milea. Do you think that an expenditure of 3100 on a 39 month old vehicle with only
55000 miles is consistant with your marketing statements 177 I certainty do ot I1!)

I suggest to you that I should be reimbused for this expenditnre

Copies of my statament from Montcleir Vielvo and from the NJ Dept of Motor Viehicles
are enclosed .

Please pass this Jetter slong to the person in charge of customer sarvice .Unless I receive
2 favorable responsa, [am prepared to contect & mumber of parties incinding NFAACIub,
AARF, Consumer Reports , 2nd New Car Wbaites 40 wamn others about the finencial
tlales iuvoived in the purchase of & Volvo velicle based on my actual experionce .. I may
also ask some agency of the NJ State Government %) review my leaic agreament to ses
whether or not ell clauses in it are appropriate and fair to the consumear .

I should ndvisc you that T have been very mtisfied with the service personnel st Monicleir
Yoalvo,
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NEY JERAEY - MOTOR VEHICLE SERVICES
THIS IS A RECEIPT DOCTUMENT ONLY

PLATE m-- GOOD THRG: APR 2005 VIN:

Y0378 41073 09272

N0 CALIWELL

HREE: VYLV
TEAR: 2001
TYRE : ARGCE
MODEL ' v74
1]

]
MILEAGE 053773
w8
EQ: 4
REGCD: 08

s msssens: S

REG I 61.50
D REG:

POST AUDIT:

PFLATE FEE:

ity 1, 20.00
SALES TAX:

TOTAL = 81.50
M 20041140758




June 7, 2004

Voivwa Cars of North America, Inn
Costomer Service

P.O. Box 914

Rockleigh, NJ 07647-0014

Consmbear Complyint-
An 2 Volve owner for the Inst 20 veury, I heve ind no other Volvo car that was not as 1 expected

from your company. The recent experience with Volve of Richardeos hes tamed me sway fram
VYohw.

First: My wife purchased g 2001 Volvo, S80, in 2001, she hes recently prased swary. The
axlesman sokd rry wifh Life insurerse #0 g0 along with the cxx knowing fall welt thet she vwaan't in
200d healh, then when s ded the insurance cempany rafisad to puy the policy. The issrance
oompany worked with your corporation, and the saleunsn works for one of yoor dealorshios. Thad
picked cut the car, told the salesman of her comition and be took the car to her and had her sign
the paper work. We certainly did not expect lum to pass sway, but she did. ' Why do you allow
your salesmen 10 sell on iesurance that you willnot stand behing?

Secont: Sokd toy moa after being purchased froxeanother dealer, the car had 24,000 miles oa it but I
was told I had 5 new car warranty fe: SOE Sy fram the time we boaght the car. 1did not
question this and only found oot diffvently wiamn I had 50,858 miles on the car and took & in for
soms work. T wan informed that 1 lnd CertifiaRxiendad warranty and was cherged $441.42 for
wark done, '

Third: 1 took the car in with a surging problersewiven it was ooy tham 1 year old. This wes pointed
ot soveral times, bot the shop wea unable to repaie it untll it wes established by the shop that it
was no longer under warranty. I was charged $15807.26 foor what was pointed out the vry first
time I took the car in. It is nov obvices to me Row tha servios man coald assuere mw thet the
problam was fixed, they had waibed for the warmaady to ron out to fix the problam knowing what
was wrong all slong.

Fourth; The congiatont wary the shop could nob-fix the car qualifies it as a lamon, e: repested Light
ol replpcapenty, feully and noomisknt dookkodo, thnk and window workiogs, motor surges,
an] the driver's door is hard to closs.

I have visited wikth the dealership (Volvo of Ridwrdeon, Richacdeon, Taxas) sevaral times with no
resciobion.

Cursgai Milesge §1,193
Froblam deseriptin: Bot repaited il cosiossr could be charged.




Vobwn Copmmner Affwirs Office
7 Yolwa Drive

Rockleigh, New Jeracy, 07647
To: Volvo Representytives,

I am writing to nsk that you consider ray dissatisfaction regarding the Valvo Certified
Limited Wertandy Program. 1 will descrille the reason for my dizsatisfaction,

COa April 2, 2004 Imdvudbﬂm?oha.\fnhnsrmmsﬂuﬂh
Motars, that nay 1999 Volvo V70 needed to heve the “throttle moduke™ replaced. Ly
infymed me that this repair {the part mdbor) would cogt over $800. 1 sathorized the
repatr be made with the belief that sn exppasive part that s fondsmenial to the car®s
operntion wauld be covered by the warramty progrem. Larry called me later in the day,
afber checking with Volvo represeniatives, to inform me the theottle module was not
covered by the “fimited™ wasranty program. ¥ was sosprised to learn thet It is this
situation,( thet this expensive, fundamesial part to the car's operation & exnchuded from
coverage by the “limited” warranty), thet-is the basis for my request fie your
conaideration on this mattsr.

(Before 1 conthine to write, I fecl i appropriete to note, at thiz point in thix letter, that
this letter js being written two months after the originel service. Medical circumaiances
n myy fumily have required my atteniion-for & number of weeks; & is only now that I am
returning to this matter.)

In enrly April I spoke with a representytive of the comparny that administers the
warranty program fr Volvo. The womss I spoke with was objective and considerste,
but confirmed that the part was not covered. She also stated that ber role was to interpret
the warmanty program; that [ wounld nesdtn seek ofter means 10 address nry
dissatisfactimn. ! spoke with Lary Vohsagain and he said he woukd sttenpi 10 conlact 8
regions] repwesentative for Volve 10 see il this madter coukd recerve some considexatinn.
Larry and the represendative did not commet with sach ather mmtil abont two weeks nter
(spproximmtely April 25). Lty indicated the represcutative wouki offer some

compensation (half tha cogt of the part, agproximately $300.) [ am apnesciative of that

mufmdﬁﬂh,hﬂlﬁdﬂﬂlnﬂmhmnnﬂuﬁrﬂum
TORBOTIE:

1. I purchased the 1999 Yolva Y70 ieNovember, 2001 and paid en additions] $599.
to exiend the wareanty an addivionul 12nwsnthe/12 000miles. For my situatinn that means
coverage mtil 1002672005, or 86,000mdlms, which ever comes first. The car bad 73,802
mileg on the date of service, April 2, 2004. I reviewed the “limited” warmaniy documents
o [ was comibrisble that Tt obiainad s sppropriste amount of warmanky covemage.
At that time, | interpreted/onderstood “Timited”™ to mean 1 would have 1o pay for noraal,




routine secvices (eg. ofl change, tires, and these perts thay need replacament sa part of
regular maintenenee.)

2. A recant examination of the limited warranty docurnent: provides a long list of
jtems under “covered componenats™; ibas thet T consider to be large, expensive parts that
a reasonahle person would conchade would be perts covered by 2 warramty. 1 alsd read
listed are not covered” ...statemont. In Nowember, 2001, and today, T s not concernad
by that staternert, because that sistemont seanms reascmabls given the long list of largs,
expensive itema that are Bated a3 “componests covered™. Until April 2, 2004 [ bad no
Enowiedge of the throtike mndule, whai it bs; or what fonotion it performs.  After learning
the fonction of the throithe module, 1 stete without reservation, that a reasonsbie parson
would oonchude thet such en exponsive, fimlamental part for the car’s operstion would be
covered onder a “limited” warranty program.

3. Bo the question is .....why ia this payant covered by the “limited” warranty? I
now heve some knowledge of wiry—afber ¥ apoke with Mr. Chris Lowe in your
Consumer Affaics Office. Mi. Lowe and Yliad an extonded conversation on this topic in
May. I nmst admit thet I becamne axsertivechh my tone fhom time to time in thet
converaition, but, all in all, Mr, Lowe wassnderstanding, teasonsbie, and considerate of
my position as we talked. However, he malntained that the part was not covered . He did
state that complaints like mine are recordediand reviewed perindically, 50 that the
wWirrasty progrem can be gpdated

M. Lowe indicated to me st his understanding of why the pert wes not covered was
due t an sbove normal rete of filute of this part. Assunming this informmtion % be troe, 1
st state the ollowing:

4) This peart shanald be covered tnder tiie “Hmied™ wamanty becmus # frequentty
fiils chyring the warranty period, yowknow sbout thet, and it will cost the car
owner over $800 (parts and laber) tahave the part replaced.

b) or., Jt seems t0 me to be your respomsibility to cleacly state in the “limited”
warrenty document, that this expenalve part ....the throttls modnle. ... is net
covered. I stste, agmin, that & normal person would ressonsbly conciude thet such
a part woulld be coversd mnder a wasanty.

4. Mr. Lowe did not state be agreed wilh me, but I did sonse thet the merit of my
point of view nd some affect on him.......... Anyomy, | advised Mr. Lowa that T was
going to send this letter seaking that this unfike mitnation be comected.

It ia my belicf that I had & warmty thes proviiad coverage for the faiture of an
fimdamerta] part lile the throtiie module, T request that I be relmbureed for
the entire cost of the replacement of this part ($856.74—a copy of the inwoice in
attached). A review of all of the paets thafare covered under the “limited” warranty,
causes me to ratec what I believe is a fair and Jegitimate question. ., why i thig pert not
covered??




I would also comment briefly, thet Lamy Vobs Ims besn helpfid, supportive ad
riways professional as he provided me will infnemation reganding vy sitstion. 1 have
eppreciated his aegistance, while 1 recognise thet he ix doing his job representing Volve
and Newmith Motors o the best of bis albiliy. I have copied both Legry and Fim Fullerton,
WNermith Motors sarvice maneges.

o Larry Vohe
Jim Fullerton
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VOLVO PANTS CARRY . —

A {1} ¥it. NO MILEAGE LIMITED WARRANTY . SEE NY SHOP #
SPFVICE DESK FOR DETANS. THAMK YOU.
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FOR DETALLS, THAAK YDUX

12 MONTHE ORf 12,000 MILEE
SERVICE PARTE WARRANTY.
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1100 Fairfax Coort -
Hinesville GA 31313

Tooe 16, 2004 CISTCMER RELATIONS

Volvo Caxs of Nerth America
Attn: Volvo Costorner Caxes Centter
7 Volvo Drive
Rockleigh NI 07647

lam mmmlwmﬁﬁlhnbmm&my
Volve 580, THlﬂrﬂlmhlﬂdinFﬁMInﬂ.iiﬂhmm Tha VIN
mumber of the car is YVITSMD3 YIS purchased in Sweden. ‘We have boen the
anly ownera of this car and have followed all required maintenance schadules,

My problem is that since June 2003 thia wehicle has beett now ropaived finar timaa for the
# $1399.05. Each tirne the problem seams to escalate and increase in price. Thiz last
time resulted in the vehicle having a systams faihure and baing towed to the i

On June 24 2003 the softwate ocnitrol madole was downloaded et the cost of $74.21. On
September 17 2003 Electronic Throttle Module intake was cleancd and & gasket roplaced
costing $92.65. On 27 April 2004 the Miiax Air Flow sensor was replaced at the cost of
$342.87. Finally hew we ate on 11 June2004 with the Elactronic Throttls Modnle being
replaced at the cost of $890.55, plus the-aost of towing this vehicls into the deplemhip.
On top of this we live 75 miles from the dealecghip and it is very incoavenient to have to

My oxpoctations of buying & Volvo werethat I wounld have & safe, relinble car fhat hag 5
reputation of being wn excellent wehicle fo purchase and own. I am finding that I am very
disappointed in this vehicle gnd ity perfirmance. 1 have attached copies of sll service
receipis that I have for the car. I have expreszed my congerns W the wervice manager at
tha Valvo dealership in Savemsh and he has attempted to find a solution for me, which
included an extended warranty or 2 possible trade in with an added monetary value,

1 would like to hear from someone at thescorporate office concarning our vehicle. To say

wo gre dissppainted in the pecfarmance of this vehicle is an undemsintement. I iook
forwerd to hearimg firom youw

Sincerely,
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June 15, 2004

Vaolvo Cars of North Amexica, L1.O
At Volvo Costomer Care Center
7 Volvo Driva

Rockleigh, N.J, 07647

1 am writing to axpresa nry exirerne dissatisfiiction with not ooly my Volve wehicle but the -
local dealer, Powell Volvo. My car hay beemsin the service depariment numerons times over
the period that I have owned &, Unﬂmﬂm“monljrmhw elbekt bothersome,
roblame,

Bacently I tock it into Powell Volwo when e emergency, waming and message lights indicated an
amision system problem. They replaced tamttwottde body at a coat of $922.17. Three weeks later the
same problem occurred {same mesange Hight= etn.). 1 took i hack in to Powell. This time they aaid thet
the spark plugs needad replaced. I thoughe fisls was sirarige since 1 had asked thewn to service the car
on the origionl visit. I essmmcd thet this woul! bave been paxt of the sarvice. In fact when theydid -
se¢vioe the car, they filed io tighten the cogefior the anti-freers reservoir and severs! hours affer [
picked it up the engine coolant ight oo omend I had o add more aoti-freens to prevent it from

The charge for the sparkplug visit was aroussd $100.00, which I thought was a litthe high, bot if &
fizad the problem, I coukd live with it. Six digys Ister the same Lights, eto. came on and T could baraly
make it home it was ranning so badly. This was on a Friday and T did not deive the oar all weeland_ 1
had docided to teke i in ngain on Monday emd I did 30, When I started & oo Mooday moming, it ren
fine (a0 message Hghis, ate.). When [ callod-on Monday afternaen ] was told that they ooold not fnd
a problem. I picked it vp and wemt bome. Tie following wesk the mﬁmghppmeﬁ{m
light, ete.} to myy wifls and she Limped home,

I called Powell acrvide the next day and adkoed if we conld bring it in, get a loaner, and give them tims
to keep it and resolve the problem, I was told thet ainoe it was oot of werranty and thet no loaner
oould be provided. I asked & this point whatewe could do to resolve the problem with the car since we
‘could not go on: Lile thix indefinitely, The swvice rep said that be would take it to the secvice
manager, Marty Sullivan, and then get back o me. Thet wes on Wednesday and I never heard back

untll I called today, Priday, June 11, M'ﬂﬂlml&timoﬂymﬂmmm
capsed wn aceident as [ enterad the Em.ﬂtbmnmm

When | callod Powell, I waited on hold for 810 mimxtes for oy service rep. Finally, I asked o talk to
Mr. Sullivan. He asked what the problem wes and I told him. Fs did not apnear t be too interested,
bust he got the scrvioe rep into his office. I wea told that the rep had gotien heck to tne. which is not
acourabe, and that it coukd (7) be 2 problem i the wiring hameas,

Al this point, I was extramely frustreted, esgpeially afier abnost covaing ao accident on the freeway. 1
folt thet Mr. Sulliven’s attitude was very comleacending to me. I ashed him for & way & contect
Volvo directly to voice my frustration and Ba said he did not know how 10 do this. He said that 1
shonld fust “look in my owner's mamel™ hﬂnmﬁmlﬂdihud 10 believe that the service
manager did not have rendy access to this iefrmetion.




I am a business nan and like all bosinegs’s wn oparate and are succeasfil! becanse of customar
gervios. I do not feel that I bave gotien this stPowell Volvo. I also fhel that even though my cer is not
under warranty, thet having to replace the thaoitle body after anly 36,000 miles s unaccepeable.
However, [ could Hive with that If the probles had been solved. Instead, I have spent aver $1,000 and
do pot heve & reaoiution to the problsm. The same things that happenad prior to my outlsy are still
bappening. Tha ssme massages and warninglights are still coming on and the same dangerous
sitoations thet this croates are still happenings B makes me wonder if the throttic body wea actaally
the problem, Not to be redundamn;, tnt fmphnuﬂ!ﬁmtthhndyulmu:nfmdﬂmtmlu
the problem, was this money that needed noshe spent.

‘Whea my car was still in wermmnty, someonscalled after every trip to Powell for service. They
wanted to make mwe everything had been safisfactory, Singe this problem has begun, 0o one bas
oalled. Is Yolvos policy “out of Warrmiy ol of niind™? - When I mentioned to M. Sullivan that [ was
not very impreased with the: lovel of servicéd bad bren recoiving he told me “Well I'm rumber 2 in
the couniry in customer sutisfsction”. Mayhe this sitituds shows why they ers nat nomber one. T
mmmmnmmmwmmmmmwmm
0 resolve the sitnstion.

Ifﬂmbhimhmﬁm“mmmhhwﬂwhydﬂﬂny
repiace the throitle body which did NOT solwe the problem?

I had cwned and driven Acura vehicles fon thany yosrs without amy of the type of problems I have
encountered with my Volvo, I originally puschased sy Volvo based on the ides that I would be
driving the safist wehicle money could bay. At this point I may be in one of the moat dangerous cars
¢n the road. The only thing more upsetting than this is that Mr. Sullivan, as & repressntative of mot
anly Powell, but ultimately of Volvo Motors, fivels that this s no big deal. When I porchased the car
origmally they were 10 exeited to introducs e o the “service manager” and tell me that they wete

there to balp should any problem exise no matter how insignificant. Apperently this ia not the case
when the warranty rons ont.

I am not trying to get *“something for nothing™ or leoking for anything urwessosiable. 1 want to get my
car fixed so that it is not o danger to me or snyons elss. At this point I am very mncomhrtehile thet
enyone at Powell Volvo knows whast the prablem is. They have said bring it in amd we will work on it
until the problam 1s rescived. This is with me estimabe on the time it will take or the cost involved.
This s the “toprof the line™ S80, the flagshiy of the Volvo offering. I foet this should be an
cmbarrasunent to a respected antomoblle resanfacturer. T am at & bes on what to do now, bat do not
feel that the money I have spent was justified considering the outcome.

All em ssking i to get my car fixed and mpve on dovn the road. Any sugpeationn?
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Potomac Falls, Vi
Telaphone

June 8, 2004

President

Volvo Care of North America, Inc.
Seven Volvo Drive
Rockleigh, NJ 07847

Refarance; Volvo S8(TS, Modsl Year 2300, VIN; mmnsf-
Dear Mr. Pregldent,
i am exceptionally disappointad with the machmnical relishility of my Valwa.

May I start with | positive noto? The comfort and performanee of the refarancad
autorvolyile, whan it is ranning, is supasb. 1 purchasad this automobile baoaoss my
previous Volvo, modal 880, year 1902 parformed exceptionally well with minimal
machanital probleis. I-traded in the 860 for this BB with 140,000 miles on it, The
primary resson to by a néw Volvo was ecause the 960 was beginning to have
seriona and unpradietabls alactrical prablams.

My disagpeintment with my 590 stems from the fact of to many, unpredictabls,
meahanical problems in the shoet 4 years that T have owned it. Scema the frequancy
of planing the automobila in the ahop has increased m the past thres months. On
the basia of the past two years I predict the antemobile will be in the shop more than
I will have a chance to drive it, Sirgy May 2000, month of purchase, the Sllvwing
major problems have octurrod.




Thea problems in year 2004 have rendersd tha extomobils unngabls. The incident in
Junas 2004 required a tow to the dealer fiar repair and required 5 days for the repair
to be complets. My biggeet concern is for my family's safoty. An unreliable
automobile with the pobautial to die on the read can be fatal bere in the grestisr
Washington DC metropalitan area.

My disappointment is sdditionally bassdon the fact that Volvo Cars of North
Americn, Inc. has known of this relishilily problem with my automcbile, but has
fuilad to notify the cwnera or do anything clse to solva tha problem. This lewel of
refitation is unaceeptable,

I regret to say that I am actively seeking » replacemant for the S80. Not with
another Volvo., Additionally, if anyone slould aik mg, I 'will do my beat to
discourege the purchass of a Volvo,

Ce; Cary Sckwab, Gensral Manager, Fairfax Volvo, Fairfax, VA
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Volvo,

. Ifymnueabomw-:ilhnﬂnl Ihupeymwﬂlmmuﬂmetn
mdh&hﬁn:ueﬁlbmduapm&mpﬂr

1 purchased a vsed 1999 Volvis 8-804t ane of the most reputable used car
dealerships in Louisville, Kontucky s Augist of 2003, Lass than 24-hours later, 1
had a serious probiem: pressing the=gaz pedal would actually canse the car 1o
decelixsts rather than accelerate (intewmittently). In the subsequant 10 months, the
'ﬂhﬂhﬂmhduﬂmlmﬂmﬂﬂnuhﬂmmmpuﬂm(atm
scpirste Volvo deslerships). :. - . _

.Thi problem pemsists ‘to this day, s I am shick with an Imefficlent
mMohhandnadnmlydww([MmbameynVuho
servico persomnel xot to drive the car). If the problem persists, how can I ot drive
the car? . It is'my ooly aptomobilel. Every time ! mgrge onfo an itdecstate or
wmmamlpﬁmﬁmﬁﬂdﬂﬁnﬂi—mmﬂmnﬂw
wmm A & i

Qh.lkmwymmmmﬁlmaﬂmlmmmaﬂnuﬂﬂﬂed
nuﬂVﬂwﬁwnoﬁnM?ﬂmﬁlummanmmmmdum
mwdhy?nlwmhmmﬂh‘%lwm 1. msan, the C.D player weat cut
one diy ($300), the device which esatrals the: dimnier on the rear-view mimor
“died” (£700), nﬂmthgﬂmuttunimpw‘ssidnmthﬂhahwbhnh
off ($325}.. nsjunmﬂlmsahmﬂm—mwmnnhﬂdputhww
with rubber cament! It has become s joke to the congregation I serve. '




Yau should know that my S-80 i the most comfiortghle and fign to drive car
I have ever owned. I am a minlyier an do-2 lot of traveling to hospitals, meetings,
eic, Iwuum:md.ofmmﬂﬂw?dwumtymd,hnﬂmm
mm;mhmhﬁmlvhﬁhnﬁuwwm
seoms to be the most itnportant thing Obvicualy, this is n “lip service™ only,
You should know that your reputatien of making a quality car and sarvicing it
propexly is in peril. Our attormey has sircady-informed my wife that the dealemship
and/or Valvo will ba reaponsible if I ain njared or killed in an accidont directly
related o-driving an wnsafe sutomobile. - Anmumuhiletlnt?olvn,ﬂnm

roason, is unwilling to properly repaii,

Mymfemﬂh'lﬁunhlulhphldm I em needed at home to aasist her
and to help cane for our'two-year cldson. Going back and forth to the dealerghip
(200 miles one way) and to certifigd Valvo mechanics again and ugain and again is
more them inconvenisnt—it is ridiculbug!’ Is it pogaible that the mechanics are
inept? Isitm’bhﬂutﬂnm!n“mnp”uf:hwmﬂmmndelmdmahuf
my cat {which has been suggested by & cyr professionad) snd Volvo is unwilling to”
admit and repair it (duo to the expenseof repair.or of your very reputation)? I have
had 2 new transmissions, at least 3 pew oxygen sensors, an clectronic throtile
moﬂﬂerepﬂmd.mdthemuurmltleﬂtﬂmeﬂmﬁfmtmj Sﬁﬂ,
the problem persists. . )

Ithm&rmuﬁlhwidmmhmxbhmmchampemd
a:mnmobﬂnmlmﬁcm Upmmmﬂmmdepmmumy

alﬂmhumqlmnm}. Ihnp,mﬁﬁmmmmﬂmmmm
foihures and not only concentrate. ou 2. aafe or fim to drive car—bur one that
acmally nuns well. I will not seek toepurchase another Volvo nor will 1 suggest it
to any friends. In fiact, I will do the agposite: enocurage others mof to by 2 Volve,




We are lonsing & 200} Volvo v70XC (vis# YVi8Z58D21 | 2 love oor Volvo,
however we have had several problems with our car, & we zre asking for your halp.

Gmupmmm{ me]ummthmugh.lmam“
ip for repaira 13times. Only one of these visits was for regular
maintenanos only. Wehave had to replass many major items: rear drive ahafty, shock

absorbers, electronic ¢lutch & ball bearings, ete,
Most of the repairs wiider wirmanty, sxcept for items such ws new tirce & new brake
pads & rotors. wo now have 34p00 miles an the car, 5o the warinty has nm

out. And now, st 54,000 mikes, the sur would not start & we were tokd the altemator
nesded replaced.

We had it replaced atla cost of $623.27. Our dealemhip gave us a 10% discount, but we
folt we should not to pay at ell doe t» the incredible unount of probloms we have
had, Woataide ivo naid that sincethe warranty had ran out, there was nothing
more they could do

Our criginal i was to buy the carwhen our Jesss ands in 3 few montha, but doe to
il not be purchasiwg it. Tharednre, we also made the decision not io
warranty. We foel that as a goodwill gestue Volvo shonld
reimbuyree the $623. 17 cost to replace the alternator.

Since the first day wq took posscasion ofour car we have come to love Volvo &

everything your y stands for. Weown Volva hate, coffee tharmoses, & even have
& pieture of our Cermtry ae the screen saver on our compater. However we have
bacoma disill dus to our expericane, & are seriously considering an Andi or
Infiniti for our next . Even after alk of our problems we don’t want to take this

change, however we ta be realistic,
Wuhnkﬁrwﬁdm)hmm
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*THVLICE* AL
4880 Brookperk Road - 1-480 st Tindeman
mm«fian Fload
P L {218 2AE1-3888
WVOLYD
SERVICE ADVISOR: 5370 JCHN W, CROSS
T COLDR vﬁﬁ! ARENODRL] - -] . I - KR i
Q1 VOIVO Y70 IS ane 1 ] 15394 J 25294 TB&1
ER AL DATHT VEARK: SXP- 1070 FSnDRir TR E ¥+ 7N Y. . - et RATR - St R £ AR R

T orrioRE:. | RRG-EEZAATS

ALY L R T Rl e

FRONT OR REAR, FROM ALL WIEET, OE UNIT
10 TIRRS ARE MAKTNG OF NOISE , IRIVE TRANE
: EEREME OF AT THIS TIME
£750 OV a.080 0.00
ii*iiiiiiiiiiﬂii*iiiiiiiiﬁiiiiiii*i*ii*iiiitittit*t*
B CUSTOMER STATES RT TURN SIGMAL WILL NOT WORK ALL THE TIME
CASE: 10
35130-2 FULE TURN SIGHNAL LAMP PRONT REFLACE (C)
750 WV gﬂcl
1 B662985 LAMP SOCEET /C)
C: 1088 |

PHHT#' BE&52985 _
S o, ?t_-'!*“” TE R T

LTI AT A T P P L T T T e T R R LR g T Ll

C COSTOMER STATEE LEFT SIGNAL LENS IS5 LOOSE ’
PO BEART ON ORDER

6750 OV 0.00 0.00
e e e T e T e T Ll L L L L e

D RECALL 104A
CAUZH: 03
104X RECALL 104A
6750 WV M/C)
PC: 03 PRARTH: COUNT:
CLATM TYFE: 1047
AOTH CODE:

rrwphanb A hkk bk rdk ki bbbk d bk d bk hkhkkdikkd

BE RECALL 103
CAUSDE: 03

EHGWN. BEIMACEE DERCRIAED

(WM. THERE WS

vI!ﬂﬁEEIﬂH“H“I ANY s 1rﬂ‘ e
e S B R s o f"-—; TR [ cun
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FAGE 2

Wlr bAhr

+~FEL y -L-
Fo - peoiaaan B Boan 4 BAFE: D RAVRERST L. DI DATS. .

=00 D] LG
[NE UBLXIDE “Thet FE BECTTRS ﬁ ]
&750 LY N/C
1 9133668 SOCKET WRENCH (H/C)

FC1 02 PARTH: COUMT:
CLAIM TYFE: 103 [

ADTH OQDE:
W W o e T Wl e o o o o o o T R o el o e e i o o o el ol ol ol ol ke o
F DROGRAM KEY ;ﬁu
10 FROGRAM KEY d I
£750 OV | 88.00 89 .00
1 96335325 IGNITION KRBT A 27.50 27.5D 27.50
o T W e v e e e ool e ol el el il el B i el ke kel o el ok oy o el il ol ol ol W
SHOPF SURPLIEA B.80
TO VALUED WESTSIDE AUTOMOTIVE CUSTCOMERI ||
m:%:: TN AERVICE IS OUR GOREG. . IF YOU'RE
wf BATISFIED WITH YUUR SERV VISIT
*OONTACT1 MIKE DICHIRD OR JRXRIN CROES AT
VDLW . CE] JIM W

O, CR: s AT 1 ARD i
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* INVOICE*
9800 Mrovhpark Rosd - 1dﬁgﬁ;bﬂmuﬁhd
PRCE 1 unmanhaun

VOLVYO
SARVICE ADVISOR: W, CROSE
3 AL I '_ﬁ i WEAR S O0T | TRG

NET TOTAL
iasu-{zlm- ST
B
3512 WV {N/C)
2 274193 BALL JOINT EIT (R/C)
1 8601891 AXLE SHA¥T, HX - (N/C)
| §1002-2 FRONT END WEAR CHRECK (B)
9512 WV H/C)
. §12586-2 BALL, JOINT LOWER 2 SIDES REFLACE (C)
9512 WV 8/
FC: 101A
CLAIM TYPE: o & & o ) = e =y
ADTH CODES: et Ae F i : T

iiii.nr-i;ii--t ..-i*.i;ii.ii'ﬂiIiii*i*i*i**i**i**i*i** --
I "'.I'."D OURs VALDED WESTSIDE AUTOVMOTIVE CUSTOMERL!E )L

SLEENCE TH SERVICE I3 OUR GOAL. IF YOU'RE

mm:mmmmmmn
A PLEASY OCMTACT: MINE DICHIRO OR JUEN CROBE AT
VOLVD EERVICE: JIN DIZELLO AT JAOORP SERVICE:
MEL CHMRELES OR CRISTA ARSAD AT LAND BOVER SER-
VICE. THANETOU! IAN W. FREIBERG, SERVICE DIE.

pod .

CUBTCHMER COWY
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* TNVOICE* J
BA0D % En‘ﬁr':tnim Road
{2187 381-8004%
ﬂ _
IEHVIC‘E AIW'ISDH g JUHH W, _CREES

YEARI MAKEMODE.

—REATY "OPTONS:  BRG:B5244T3
TYPE LIST TOTAL
A "WOLVO WESTSIDE COMPLBIR , OIL CHAGE, FILTER, AND MAINTEWRALCE

INBFECTION AERVICE |
1V VOLVD WESTSIDE COMPLETE LUBE, OIL CHAMGE,
FILTER, AND MATHNTENRMCE INSPECTION SERVICE

3512 CV 21.00  21.00
1 1275810 FILTER THSERT 8.03 5.03 5.03
1 977751 GASKET | 1.24 1.24 1.24
6 LOW30V MOTCR OIL 1.60 1.60 9.60
el e de el ek ol o e o ol el ok BT dr e e al ek de el de b e o b e el ol o A B Rl i
B WBSTSIDE AUTCMOTIVE TMENTARY ERTISHLESS EXTERIOR WASH SERVICE
CCN WESTSIDE COMPLIMENTMRY BRUSHLESS
EXTERICR WASH
2222 OV | 0.00 0.00
t*i'ﬁiii*fil‘i-l‘ﬂjii'l'i'#iii*i**iilli**_ﬁ*i***ii***i‘****ﬂ‘
SHOP SUPPLIES Bz N e 2.10
; &mm YT IR, AUTCMOTTVE COBTOMER! 1}
IN SERVICE-18 ma-ammi:: IF YOU'RE
mm? SATISFIED WITH CB VISIT
B CONTACT: MIEE DICEIRO AT

VOLVD SERVICE; JIM OZELLO AT JALKIAR HERVICE;
mmmmmmmmm—
VICE. THRAMEYWXI! IAN W. FREIRERf), HERVIIE DIR.




100464 l13e1l13

MADUT ) TAf

ALR0G2900
a i _IECE J_HOUR: LIST T TOTRL
A FERFORM VOLVQ 34,000 SERVICE
10 PERFORM VOLVO 30,000 MILR SERVICH
9512 CV 440.00  440.00
1 9204626 P. TE FI 23.05 23.05  23.05
1 8437434 BRAKE FLAID 12.08  12.09  12.08
1 1375810 FILTER INSERT 2.03 B.03 B.03
1 s7HIS1l SASKET 1.24 l.24 1.24
1 BESZ071 BRARK RIT 15.60  15.60  15.60
1 9434647 FILTER 26.07 26.07  26.07
8 10N30V MOTOR OIL 3.60 1.60  13.80

ttti-tt*w*-*w&nt**r****iii**iiiiHri****ﬂr**ii-ﬁﬂriwi
B COSTCMER STATES A/C WILL|SHOT OFF AFTER 5 MIN OF RUNNING , TEMP GROGR

FAN (FCL REFLACE (B) _... ..

A I Egrite /e

e R L ) N/C)
RIFP. 4 e i W
urturti‘*:itt**t*it*{t'n;wn-i-iiti.---ii*it--t;it--i-tn;i;i;

SHOF SURPFLIES 25.00

TO IR WALURD WESTSIDE AUTCMOTIVE CUSTOMERI ] [
ENCELLENCE IN SERVICE I8 OOF GOAL. IF YOU'EE
NOT TOTALLY SATIEFIED WITH YOUR SERVICE VIBIT
FLEASE CONTACT: HIXE DICHIRG OR JOHN CROB3 AT
VIO SERVICH; J1M OZELLO AT JAMIUGAR SERVICE;
MEL, CHANLES OR CRISTA ASAD AT LAND BOVER EER-
VICE. THAXYCO! TAN W. FREIBERG, SERVICE DIR.
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10 ADJUSTED EPLﬁEHHHIHLD.HH NEERDED
814 CV i 0.00
L e a a2 UL T T LTI T e L TR T T T
B COST STATES HIGH PITCH WHINE COMING FROM TIRES WHEN RAINING
10 SEE LINE C |
: B8l4 <V o_0o
el e el e e e de ok ok o b ek g b o el R e el el B il o kol B ol el o ol ol o e o ol el
C QUOTE TIRED
10 MOUNT 2AND BALANCE 4 NEW PIRELLI SCORPION TIRES
OEM

814 OV 80.00
4 128800 215!55!15 mr::m 123.75 123.75
14V VOLVD OISR FTATR. OF
THE

.00

**ii*t**t*itILﬂii**i****itiiitti*tt*ttttiitttttiiiit
SHOP SUPFLIEA

80.00
495.00

125.95

Q.00
2L.00

TO OUR VALOED WESTQINE AUTCMOTIVE CUSTOMERI L[
EXCELLENCR IN SERVICE I8 OUR GOAL. IF YOIRE
ROT TOERLLY BATISFIED WITH YOUOR SERVICE VISIT
PLEASE CONTACT: MIKE DICHIRD OR JONN CROSS AT
VOLVO; JIM OZELIO CR FPAT MACEEY AT .JIAGUAR
MEL CHERLES OR JANELLE GOBETZ AT LANDROVER
THANE WOU! IAN W. FREIEERA, SERVICE DIRBECTOR
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800 Brophpark Aoad - 1-48180 Tidmrugn Road
it ﬂﬂ“&
PAGE 1 1218 osn

VYVOLVO
SERVICE ADVISOR: D378 JOHN ¥ CROEE

: EVE _BOURS: LST BRI TOTAL
A PERFIRM VOLIA) 37,500 HEHVICE
10 PERFORM VOLVD 37,500 MILE SERVICE
3566 OV 132.00 132.00
1l 1275810 FILTER a.23 2.23 .23
1 877751 GASKEET | 1.4 1.23 1.24
6 LOW3IOV MOTOR OTL 2.00 2,00 12.00
ol el T o e e o A i o el el e ol e ol S e iy ke e ol e e O TR T e ok A R Rl
B CUBTCMER STATES HEARS TMDER CAR , 8FO
6310-2 SPLASH GRARD IRSTALLAREPLACE (C)
3566 WV ' N/
1 9451784 PROTECTING FLA {m/c)

e Se e SRl v el ol il e o o ol el S T W T i el el ol el
=3 : T l,-.:'_g-:! -%.l,i‘; - P i Tt

= - = : i o 13 .20
o ﬁ : CER R '_r':|,.__ 1]

A e AT DRITE Y X VISIT
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T6122-2 BHOCK PFRONT 2 SYDES REDLACE (B)
9793 WV (N/C)
2 274303 LIMK (N/C)
2 30645640 BHOCK : {8/C)
2 BE4E713 SPRTNG ) {H/C)
2 3545188 SUPERORT TH {W/C)
._--_'rszlnizjmm:: BAR FRONT I BEDES REFLACE
F, c .
e 9793 WV | m/c)
o, | §0110-2 ALTONMENT 4 WHEELS CHEERX {B]
- 9733 WV (w/C)
¥ R LR T
m= —.:-'-_.' "* I.. --|=_ .'. I . E’. ' . . ,:'.llf' ;_';.:*
hkkkr ‘--i'i‘iiiI-'lii**lﬂﬂiig;******iiiii't**ii*i'*"‘a
B IHSTALL COIN - :
10
) 5793 o B.BO .80
EEEEAEFEREERE Rk h bk kbbb bRkl k AR EA Y
E‘%r STATEA BUNEDOF
53&19 RER BRROOF m:m YOLVAO TO cOODWTLI,
THE ADJUSTHENT THE INTREST OF CUSTOMER
SRTIAFACTION.
5793 WY (R/C}
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0 kR ik Rl g i b e e o ol i o e e et ol il ol el ol e o i e ol e o e
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I8N INOP
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EEEE A ERNREEERE A AR T P AR E R TR A AT E AT AT TP ANy
B CUSTOMER OTATES HEARS A MOISR IN RT FRONT TINE
[ 16 TIRES ARE MAKING NOTSE
2222 CV 2.00 .00
] W e o e ol W e o e e vl ol e e ool o o ol o o o ol o o e sl el v ol ol i e el o T o o o o R e
I : TO OUR VALUED WESTYIDE AUTCMOTIVE COSTOMER! ||
- EXCELLBBCE IN SERVICE 15 UUR GOAL. IF YOU'KE
: . FOT TOTALLY SATISFTED WITE YOOR GERVICE VISIT
N G- msmm WINE DICSIIRO OfF CROSE AT
A '-i':" VOLVO; . JIM OZELIO OR PAT MACKEY AT JAGUAR
o Lo 43 CR MATTHEW. MORIIRE KT LANDSOVER

%ﬂﬁw: ZAN W. FREIEERG, HERVLSH DIRECTOR
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000 Eroolipark Rogd - 1-4B0 st Tiadernan Rosd
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£ A1 28

{2189 35-9988
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1 8672371 FRONT WHEEL HU
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: L L 1)1 A i i vl o il W Ok R o o o de o e ol i e e i el e ke
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7Y 1 1275810 FILTER INSERT 8.23 8.23 a.23
T & Towaov HoToR oL 3,00 3.90 13
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. =N i Imi :}
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3566 CV .00 ©.00
: *ﬁit*i*i.iiiiht-ii.liiiil*.iii*ii**iii****ii*i***iii Fr!
SHOP SUFPLIES :s.un%
TO COR VALUED WESTSIDE AUTCMOTIVE CUSTOMER! !

EXCELLENCE IN SERVIUE I3 OGOR GOAL. IF TOU'RE__ ——
NHOT TOBALLY SATISFIED WITH YOUR SERVICE VISIT ‘ﬁjl
PLEAAR CONTACT: MIKE NTCHIRD OR JOHN CROSS AT
VOLVO; JIM QZELIO COR FPAT MACEEY AT JRAIIAR
mmmmm AT m
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e * INVOICE*

Q000 Brcokpark Rosd - 1-8480 at Tiadamuan Fosd
Oh 44139
(218 361-8E84

ERAGE 1
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s PR AT AR T L N LR St oa ) LCENRE  fn LA

I
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[NH 0P BCEH u.l'iT’-FET T
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0.00 0.20
**i***i**i*** AT TR RETAR AR AN EN T A E WA RAA N AR A AR AL
TO OUR YALUED MESTEIDE ADTCMOTIVE CISTOMERI 11
EXCEIL.ECE IN SERVICE IS O0R GOAL. IF YOU'RB
NOT TOZALLY EATISFIED WITH YOUR SERVICE VIBIT
PLEASE CONTACT: MENE DICHIRO OR JOHN CROSS AT
e R VOLVO; JIM OZBLIOD OR PAT MACEKREY AT JAGSOAR
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PAGE 1 Clrvalarud, Oh 44129
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74 | a
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ST g zgs;auus gﬁg
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. 1 B LR ‘= 'L:FI
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C WESTEIDE AIITCMOTIVE COMPLIMENTARY BRUSHEESE EXTERICE WASH SERVICHE
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EXCELIINCE IN SERVICE I8 OOR GORL. IF YOU'RE
NOT TOMILLY SATIEFIED WITH YOUR SERVICE VISTT
PLEASE CONTACT: MIFE DICHIRD OR JOHN CROSE AT
VOLVO; JIM QZELLO OR PAT NMACKEY AT JAIAR
MEL CHRRLES OR MATTHEN MCGITRE AT TLANIROVER
THAEK 001 IAN W. FREIRERG, SERVICE DIRECTOR
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MEMISMM IF YOUO'RE
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PLEASE (CNTACT: MIEE DICHTIRO OR JOHN CROSS AT
VOLVO; JSIM DEELLD R PAT MACKEY AT JARIRR
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