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RECEIVED
LTS 20
CUSTONER CARE
Volvo Nogth America
7 Volva Delve
Rockleigh, NJ 07647

November 12, 2004
Re: Dissatisfiction conceming service st DCH Valloy Motors in Mowmiclair

Deer Sir or Madam:

On November 4* at 7:30 AM | brought ry car in for a 50,000 rnile service and was totd thet 1
would receive a telephone call with en estioute at arcund noon. The cull was received &t noon
with a lanndry list of iteras found with costs, 30me 1 agrecd to others not. One of the items
defiaved rajsicd to the throtile. | wis told that I would receive another call when the car wes
ready. When I received no call st SPM 1 called and spoke to Roceo who seemed somewimt
confizeed and not aware if the car was ready but would retum oty call. I kad a sense that my car
was somehow lost or something was strange. At 4:30 not having heard from hm T eslled again
and was 1©0ld ho was busy with  customer. I then asked o spesk & & actvice mmager (Mike)
who »eid I should come in, When I saked if tny cor wes missing he sxid he ssw it himaelf, I was
apperent that they indeed wers conflued hocapee tha car that 'was idetifled was a 2000 33076 ,
Not My Car. The invoice also relxted to this model 53 was at least one prica guota. - the throttle,
‘When the cost was questioned it was explained that the labor needed with the Tarbo angine wan

dpiﬁcm&t&mmlmmdhmﬂddwwﬂumgmmnm
aw. Now | wonder :

1. Was my car serviced?
2. Did my car nced the other it identified? Were the ok items seeding relacement on my
car?
3. Waa [ correctly charged?
4. Wore the other guotationy now in the computer for the wrong car?
5. Cen ] again have confidence in this dealership since they said sll provions sexvice records in
their commputer were for 2 S30TS. Was I incosrectly churged in the past?
The only question I can answer at this time is for item # 5 and thet responee iy certainly “no.”
What do 1 do now? I swait your response.

Yoi
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the uneatisfactory relisbility of my Valve). [ on hoping that I wil hear from you within the
current caloadar year and that the “Someons™ i 2 Fond Executive with suthority in these smtters.
Circumstances relating to the reliability of my Yolvo has besa outhined in previous
oorrespondence {attached), and new nformation is provided.
Bince my original letber to Volvo seversl components beve been replaced:
ABRS module—-=aprox § 1,300.00
Thrattle module-——3%411.00 (Volvo covered cost of
the part-WOW)
Front rt strat spring replaced-$396.00
Fioww* wameni——LOTS
Currently, the oil leak has gotten w~- won shifts hard (Will & ever end?).
As I sorvoy my drivewsv ™ iy 2000 Mustang, 899" Expexiition and a
“93* Explarer *~ C,-v; \, w aver the years...... You bet I have.
““,ﬂ 7
Nowls Yo ot
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Novamber 12, 2004

Volwo Care
7Y Drive
NI 97647

RE: Vpivo V70 XC Awn,vm#mmmw-

I’m writing to axpress my deep dissppoiniment and frostration with my Volvo wagon. In
Novembez, 1999, I keased a 2000 Volvo Cross Country Wagoa from Toma Wood Volve i
Indimmmpolis, Later, in April of 2003, I parchesed the vehicle. Initially, I was 30 pleased to have
this becanss 1 waa looking fhr a saie, relisble, stylish car that woukl accommndate 5
Now, ater many unexpected, costly, repeated repairs, 1 mmst say that I would find ot
tiy purchage another Volvo or recommend it to anyone, Our experiance belies the
rancl’s reptation for reRability and sofidity.

This ia 1y unfortanate, e I know from your advertizing that 1 exemplify your taaget
hlml' Wemmnppﬂ-hnmfaniywithmdﬂdrm We joke that we live in Volw-ville,

in our neighborhood and at onr childeen's school drive Volvos. When T look at the
dhdnmonthamht,ImﬂMtoYuhu s offerings. Howewvet, the cost/value
atio sitnply does not hold up.

me e viry beginning, wo experisnced wmcceptable problems with tha car. (Please see the
td Surmmary History from our dealership,} As you'll pote 1n the service history, we
peatexdly hed to lve cur wegon serviced For a “check engine™ problem.  Each time, the akilled
mechayics gt Tom Wood Vobvo did thesr best to address the izos, To date, after mmerons
=pairs, the problemn atfll exigts. [ honestly can™t even tell you exactly what the problem is,

hat nearly every time [ try to start the car, 1 have to iry 2-3 times, It scems to baffle the

» | devise & “home-tmde™ solution to muintain the nterior rear panel in place when the
interior casing fill loose and the purts purchased at Volvo to repair it broke apart
= | anticipate flurther repmirs becanse of seversl ol leaks.




How cxn you help? I propoge you rectify this situation in one of the following ways:

1. an extendad warmmnty for our vehicle. (We made the mistake of not exercising this
before we reachad 50,000 milss }

2 us for the expenses incurced since we purchased the vehicle in 2003.

3. s A significant disconnt on the parchasc of & new Volvo.

‘When I am steading in the sorvice deperiment, staring st pesters advertizing, “Volve tbr Life,”
and testimonials about Volvos croxsing the 200,000 mile mark, T cen only shake my head.
H1 don't receive a satishctory reaponse from Valvo, I witl sell my car (if 1 caml), never agein

buy & Volvo, and “defect”™ to @ Honda minivean or & Volkwagen Tousreg.

1 wtgee you to respond peomptly to my letter. I could (and should) be a Volvo customer for Bife,
Az currently, I an mercly a deoply dissatisfled costomer.

Miwhmaﬂnuﬁnnmﬂium.
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NOV 1 2 2004

‘ CUSTOMER CARE
Edwonis, WA
Nowember 7, 2004
Presidesit
Volve Cars of North America_ 11.C
Volvo Drive
Raocicleigh, MJ 075647

Re: Sorions Repale/Service Problem with 1999 and newer Volvo cas

T would like to acknowiedge recaipt of & letter dated Nov.2, 2004, from Volvo's Ma./Mr.

Linnin. Unfortunately, the letier ignoved the serions roblam with 1999 and newer
Volvo oars thet T wmée to you shont.

I bad previously written to you saying thet current Volvo automobiles are nnsulinbie (and
therefine weade) S cwnersbip and use ont=ide mjor whes mes whers theve e oo
Volvo dealers. Mis/Mt. Linhin's sporss faded to In any way my concerns that
Volve's “Dealer Only™ servien policy wos very bad for Valw owsers in the west

Mz /Mr. Limin did cenflrm that Volvo hes “bo infbremtion svailable to indicade thet an
athorived Valvo retailer will be establisled in the sreas you specifisd. ™ The letter went
ont 1o say “[iJt is poaslble to have mutine peintenance performed by an independett
pepair facliiy.” Neithey statemient addvessed the sorisos problam that Volvo owner
experience when thelr 1999 and newer cam treskdown and must be repaired ouiside the
memjor vrban arexs, |

My poior ketter dealt with mcceptable problems that occur when Vaolvo cars ame either
owmed o eperated outside of major urben areas where there are 5o Volen deslers, In the
weat, this meany that Volvo cars must betowed lundreds snd tamdreds of miles w0 obtaln
xeakdown sevvice, Major highroaye heve noVolvo dealers for hundreds of mBles, ie,
336 mi, of Intergtate § betwoen Grants Paws, OR, and Sacramerto, CA: 430 mi. of
Imersinic 84 between Portlend, OR and Botn, 1D, |

1 ndvised you that Volve would zell fevwer and fewer cara hare in the west once it becarne
known that 2 Volvo eesmot be serviced outside the mejor urhan aress. 1 mggested that
Volvo's “Deafer Only” repair policy needed to be changed. Ma/Mi. Limin compleicly
ignomerd the problons by ouly iafking shost Toutine meintonence.  Routine nuindeamnce
m‘tb]pwwlmnw\'ohnﬁm&mm outside the Puget Souul baxin or
Spokene, WA,

I wonld Bke to ask two simple questione. Please tell roe how I coukd got & defoctive
theotile hody repeivad an onr 2000 Crnm Coamtry ia the cities of Port Angeles, Port
Towmsend, Brewwerton, Yakinw, Wenatcher, tcitica, Polimen, Longvicw/Keleo,



President

Volvo Cars of North Avnewics, ELC
Novamber 7, 2004

]

AberdsenHoquiam, CeptraliniChehghs or Walla W WA? These cities constitnte &
goood part of the stebs of Washingtion 1 would ssic the same quastion for the citles of
Hood River, Coos Bay, Plorenoe, Lincoln City, Cnmydn Beach, the Dulles, Klamaih Fxily
u[ﬁ-ﬂ:,ﬂk? Mmﬁhpﬁunwmwnﬂﬂm
waitanty. )

I recently attended the Seattle car show wiere Volvo haud s barge dinpley. T did not look
at Volvos this yesr sithongh I s 2 Volvo fen. The reason is that T now know Volvos
cannt be repaired axcept i the Poget Scand area anf Spokans, WA.  Accordingly, they
e vessuiivkie for oo in mosk of the: westam (nitod Sistes sd Copmdn. Maybe orbanites
that ngver leave the whbem aress will buy them. Costomers that trevel betwoen or lve
outside major nrhas arces aced o, vehicle that can be repeived where i reaks down A
Volvo cennot be repaired due t0 poor design or eaginpering.

Volvo aeads ty wairn customers in the Volvo Comper”s Mymoal snd in sales Gtersiore that
hreakdovme can ouly be repaited at a Vol desler Yolvo doesn’t do this now. Yoa
altniously realee how dissstroue it will be-to present s fidure sales. Volvo™s thibae to
warn is the best indication thet Volvo iaslf knows thet “Dealer Oaly™ scrvice & s bad
policy. This is why Valvo conceals and ignores the pyoblam gx was dane by Wy M.
Lamin Voiva wosld be hetter served to recognizs the problam and change #°s “Desler
wmmﬁhmmﬂmmmrmﬁuummm
st mteas.

T wwait yoar response shout how T can get & defective Volvo throttle body
reprired/teplaced in the cities 3o Washisgion snd Ocojon thet T menticned.

baly

Ce: Ms/Mr. Jaye Lennin
Exscative Mapagement Speciafist
Valvo Carx of North America, LIL.C
Vohwo Drive
Rockieigh, NF 07647



NOV 29 2004

CUSTOMER CARE
November 24, !

Prosiklent '
Vol Caxs of Noxth Anerica, Inc.
Yolvo Deive

Rockinigh, NJ 07647
Re: Serious Repair/Servioe Problem with 1999 snd sewer Valvo cars

I would Ekc to again acknowiadge recaipt of a lether dated Nov. 17, 2004, from VENA's
Mr./Mrs. Jxpe Linn. A copy of thix ietteris enclosed hernin for your review. 1t is
appurent o the enclosed Ietser that Volvo “Just doesn’t get it.”

1 heeve previoualy written to you on two obcasions regerding a sarious rengir/ssrvics
probiem with 1999 and newer Volvo cats. The problemn Is thet yoor 1999 snd newer
Volvo cars cannot be repairad whers thoy break dowm.  This ocours heoarse many Volvo
probleap, ie, defoctive throtile bodics, can ooly be repaived ot a Volvo dealer.

1 bxve advised you thet this is & serions peoblem out in the wegt where Volvo has very
Tew deslors. Volvos muuzt be towed long distnces for service. In masy casen, tows mey
oxneed 200 miles. 1 bave advisad you thet Volvo will acll fower and fvwper cars once
Volvo's amious repaic/sarvice problam bucomes more widaly known,

The letter from Myr./Mirs. Jaye Linin confirmed thet Volvo cars mnst be towed
substantial distences fir bresikdovwn repais in Washington and Oregon. Aoy
knowiedgeable costomer woulhd find towling your cors two or three houes to be
Emecrpinble. Volvo apperontly demgrecs.

Mr./Mrs. Liouin goos onto my:

ﬂmvﬁhhﬁmmmmmmmmm
with  noo-smbocioed Volvo fucility

Thin i the problem. It camiot be repaicnd. There ere no facilitien now ta repair 8 Volve
car afler a breakdown in the 19 cities thet 1 mantioned in wy ktter. There will probably
bo no facilities it the fotare. Volvo ownees bave 0o chivice but to tow theie defective cars
back o x mejor winn arcs for propietasy service/ropair by 2 Volvo dealer. Hesven
fbrbid thet ouxr Velvo might beeekdown in eastern Montsns, Nevada (ontside of Las
Vegas and Reoo), nocthern Arirona, soathern Utsh, Tdaho {ottside of Boise) or
Wyontng. No desiers mean no repules.



Prexident

Vol Cars of Nexth Avvewice, L1C
Novamber 24, 2004

p.2

Volvo esnployees lice Mr./Mrs. Limtin do 0ot understend (or chose to ignore) the
problem since they Iive in the arowdod noctheast. |t is 0 seriovs problea: In the weet and
ehewhera. Wonld sayone own or deive 2 Volvo in Rocklelgh, NI, if they knew it had to
be towed south of Philadelphia, PA, for breek down service'repains? Obviously not.

Volvo cars are simply not suitebie Sor uae in the wett or claswhese becanne there is no
Jooger mmy alfilty to service/repair themy winn they treskdown. This is usfortmeie.

Valvo will acl fewer and fewer cars in the west end elsewiers cice this defact becomes
mote well known. Somedsy memagement at the Preatige Anto Group or paent Ford wiB
st psking why Volvo sales ere declining in the wext and elsewhere. Volvo
memgement will lock very bad when it §s reptized that yocr stles deching is dne to yone
inabilty or wawillingness 1o degign and macufictare beiter cacy that can be repaired
where they breaksdown,

Muny of your competitors do not have tha same problem as Volvo, Your competitors
berve better designed cum andior moss exiensive demller netwosks. They will contimoe to
sell covs i the west and elsewhere: while Wolvo sales will dachine.

We have enjoyed our 2000 Valvo Cros Conniry. Sadly, the car is not mitshle for aoss-
cowatry usc. [ foal bmd thet § oo no Tonger recommend yomr Volwo caes 1o our friends
oot &r¢ We bkely to porchase anather Volwo doe to this dafotive design and manufcture,
I foel [ moed to wara our friends about the defoct and recommend sgainst punchese of n
new YVolvo car. 'We'll Emit our e of our 2000 Volve Cross Country to fh trben acoe
on the cayt side of Poget Sound. We'llum our other cars for viviting relatives and Siends
i rural sreqs, taking irips, ete.

I recently drove down to Tucson, AZ. 1 drove a Ford becawss it could be repaired slmast
Aryphice it troke down 1 did not deive oor 2000 Volvo XC becavsc I knew it conld not
be repaired for hnndreds and lmndreds of miles along my route, i.e, No repairs for the
113 ml. from Olympin, WA ta Portiand, OR: the 336 mi, o Grants Pass, OR_to
Sacramento, CA; sl the 483 mi_ from Bakersfisld, CA to Phoenix, AZ. (I have to
assuar: you fmve 8 desler in Bakersfield bocausa | couldo™t get your webeite to even toll
e if you bad & dealer there.). That"s 53% of oy mute on the interstate highways!




RECEIMED

NOY 1 5 2004
CUSTOMER|CARE
November 11, 2004
Yolvo of Nosth America
Attention: Customer Care
T Vaolvo Drbve

Rockisigh NI 07647
Dear Volwo:

This is & Jetter of great disappoiniment wnd complaint sbout my 2001 Yolvo 880 Turbo.
Upon rextrement my wife and I decided to buy a car prhich would give us trouble free
service for many, many years. Unfortonately, from the moment we left the
showroom we had one problem after anodher.

Aj firgt we experisnced what we thought were 'ilm—wm:ingmumwhich
mmmhmm“mm —mha#i;pin.gmnﬁnguﬂ'tha

ssemead that we where in the deslership almost dhzwuk.mmtlﬂyatbm

We camplained so bitterly that the dealar-agreed to bt us speak 1o a Volvo repressntative.
Upon reviewing our sarvice recqrds, we werg & 8 VIP Warranty with ao
deductable. Although this seemed fine et the time, continued mnd we found
oursclves vigiting the dealership far moceroften than we would like.

Now, wo have gone through e four moath period in problems sesm to be getiing
ToOre sevare: contimious it lesks, Font end an] complete stalling at low
speod. I was just advised 1o have my “ETM at a cost of $650 doilars. I declined

I am hoping you can look into this mattes, review my service recdeds, and snggest some
Temiedy, as I am on the verge of “biting the bullet” ing in the car for another
mmmmﬂmmhmﬂ;mmmmﬂ

Dnnnthnmmm-ﬂmnf}wnudmguthu . I look forward to 2 reply o
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Septenber 34, 2004
CUSTOMER CARE
Valve Cars of North Americs, Ing.
Cuxtomer Ralstions Depariment
T Valvo Drive,
Rockleigh, New Jarsey 07647

Drear Sirf Madam;

Recently my 1999 Volvo S80 meeded repair because warning lights on my dashboard
were signaling “Check Engine”. Eagle Auto in Rivethasd, New York, the dealar from
whom I porchaged the car did the repair. My car had 28,000 miles on the odometer.

The total bitl came to 3243991 | The Servios Department aaid a throttls “modylstorc™
moeded 1o be replaced, &3 well as the fromt brakes. (Sec enclosad copy of service receipt.)
He said that it was “highly urusual® that B car with 80 fiewr miles would nead a repeir of
this sart. [ wns told also that no amount o meintenance could predict or be alented to this

probiem,

I em shocked and very disappolnted in the car. I bought & Volvo becauss of its fine
reputstion, not only for safety, but bectmee of its dursbility snd low maintenance, This
tmat be a “highly unusual™ sitwtiond

The dealer informed me that sinoe the warmaniy had expired there wes no recourse. I was
respomaible to pay for the eatire repairt 1 implote you to consider assisting me with this
concern. I doest’t seem possible that & o with wich low milsage should be 1o
problematic. Tam anxious about the Volwo's dependability. Iam conteraplating »elling
the car. T cannot afford to meintain a vehicle that requires repairs that ane s axpensivet
Please angist me with this problem.

Sincemly,
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Yolvo Cars of North Ameerics -

Custoaser Redationg CUSTOMER CARE
PO Bax 914

Rockicigh, Now Jeey 07647-0014

(BO0)433-1332

Putnam Valvo

A Calithunip Drive
Bolimgame, CA 94010
(830134 7-4300

Angnat 16,2004
Dear Voivg Cars of Nesth Amarics il Pt Volvo,

I have: never written » conplaint ketter for muything omall now. 1 feel compeiied o write bacases 3ty exparicace
with my 1999 V70 Cross-Country Wigtm has been byond frostrating awd completely snacoeptubie with regards
10 the: “sydiety™ and sopposed redisbility that is expected-whea purchating a Vaivo, My sister-lo-Lawr waa the Gt
Toyer of this Voivo in Decomber 1999, She hkad 2 couple preblems with it from the beginning (sec 1t =t of
receipte-Frvales VIOCS13080) bot wam siill confident emough in the car to il it to o in DEC 2001 We booght it
thinking Giat the kinks in tha car had booa smoother oot but wnfbrimately, we were very very wroag, Om
problerns with the Volwo saried in Septensbor 2002 with & mgjor irsssmision problem and since fhen, e
pecblems heve sever stopped:

9/13/2002 FULL TRANSMIESRION REFLACEMENT Isvolee VOCS 148007  $3160.71

1/30/2003 ANGLE GEAR REPLACEMENT Invoice VOCS133321  $2571,82
2/27/2003 MFI MODULE REPLACEMENT Ivoice VOCSYT2859 $ 570.00
10/14/2003 CHECK ENGINE LIGHT PROBIEM ARGING  VOCS163862 § 95,00
11/13/2003 CYLINDER HEAD BLEW Trwoicnd 129448 $30:54.09
25004  CHECK ENGINE LIGHT STILLJON FVQOCSIE1270 § 12000
/1712004 THROTTLE BODY REPLACEMENT FYOCSH1710 $1014.25

31072004 CATALYTIC CONVERTER/DXY EENS REPFLACED #M28856  $1909.16
4772004 CHECK BENGINE LIGHT STILL ON

QONTROL MODAILE REPLACED MOCSIT0132 $1184.23
2372004 2NB FULYL TRANSMESSTON EAFLACEMENT ¥V0OCH173218 34812 47

All of these recelptz total $13,1491.73 and don™t cvan inchnds the monsy thet et ik G regueler mxintenance
] regulyr replorement of the bralo: pads and oithec saxdl repairs. In almost thoes yesrs of owaswwhip, had we not
had thee eovencied urasopety. wa weouid have peid owee v repairs and moinkengnce thes what we paid Jor the Volvo
itecH! It's ot jost the maney. On two of these sajor rapaine(9/ 182002 gudt 11113/2003), the Volvo brole: down on
highowgyn. The first Tweskdown was on miy wiy @ wask oo 8 very tusy two lesg highway in which palicanen had
0 ooy to i w3t The car 4o n sfor plece somry Sron e bighomy. The socond beeakdown wak o8 & irip ta
Lixkos Thow with my hulband and two dogs. 1t was & fpor lyne gy dhis thoe and we wene Jacky 10 lere boen
able to et to 2 st pert of ihe bigisy before the car ooeplctely broke dows.  The *micty™ of Volvos wat
capucially lxnghible and quasisnshls alftor thess two fncidences. 1 have stways doe the recomnesaded regalar
miiniesance and have sever driven this Volwo band. B has been o complets sightraaee and 1 have discomaged
nimrry poopie from bayisg & Volvo becanes of ngy coperience. Bolise T bought this Volvo, whea T wonld ses one oo
tho stveet, 1 veould alwayn thiok bow swesome it xrael be 10 drive mch a grest and mbisbie car, bt now, 1 jost
shakn oy hesd ead wish I"d never tad bowgh cne. T S8t that [ sseded 1o ke the ting 1 It you know of oy
experience. jost becanse 1t was 90 molike e soporicses owe showlll heve when porchasing 3 Volve, Thanok you for
your e in resding this.
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Augat 11, 2004 m ¢ 20k

Mr. Williern Clay Ford, Jr. CUSTOMER CARE
Chatvman, Ford Moks Company

Box 683

Dearbocn, Michigan 48125-0685

Dear Mr. Ford:

[ am writing to you to let you koow oyy complete frustration and dissppointment with 2 2000 S80 Volve I purchased with
18K milca in 2001, I'bcught this car basesd on the fact that Volwo vohioles have s excellent reputation for mechanicy]
relinbility, longevity smd flsm onc I ¢oald depend on for any yours. [chose this car becanse [ needed 1 rclishle car to
carry o through as 1 put my two children through college

My ottt now has 78K itdles on it and in @ past 3 yours ik s been in e Volvo Servios department nins times with
acriogs problemy, On one ocossiom, nt 44,213 mriles oit 1044402 while sl under wamanty, the local Volvo dealer, Vaho
of Charlotte, Charlotie, NC had to replaced the throtile module, Fom' monfiy ago I had the car baek to the dealer to oheck
on the engine srging but they found no problem. Twe wecks ago [had it back to them beomme it would not start. They
Tept it four days but weze not sblc %0 find eny problem and suggested Thad left m light on that hed dreined the bamecy.

Laat weak it started stirgmg agiin &nd the ABS systesn light same on. I took it back to the dester and they found that the
APS module needs replacing at & coat of $948.77; the throttls moduls needs replacing agnin at n coxt of $857.05 and a
sping sent at & cost of $175.92. Keep in mind that the doottle module is lees fhan towo years old.

1 spoke with Volvo of Chariotte’s Eervice Mannger, Monty Hileoun s well 2x Volvo Korth Americs customer service
agent, Chris Lowe regarding the problems. Both said the oar in not ander warranty thevefore sut of Volvo's “guidelines™.
Thay bath supgested that the car is “petting some pge an ", thet other things may start gong wrong, mnd that maybe it
wan time to trade it They also stated that this wus & lste 1999 par and ihe new decign bugs had not been worked out with
this model, Idon’t consider a 2000 model car with 73K wiles 1o be old.

1 spewit many months researching when I decided to purchase s cor back in 2001. K's sud to say that I am not a happy,
satinfied Valvo custotner snd wenld rewt racenmend porchaxing 1 Volva to sny of my friends, family, or co-workers. The
car has been 2 g digappoinementt The Volve of Churdotie Service Departrent gets 2 gnde of “F*, sinoe they wamnt to

be greded on their level of service, fir frihme to work with ma to resolve these ongoing problams. I agres with Mr.
Hileman's commment that this is 4 “ Mondny Car”,”

I have my doubts that thia car will ever make it to the *“Volve High Mileage Club™ that in touted g0 proudly on the Volvo
webaite,

Rock Hill,
Ref #mtomer Care Complaint 1019874

VINA WIMY-

Co:
Volvo of Cherlotis JValvo of North America
Attn: Mr, Bill Collina Atin: Costomer Core
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Valvo Cars of North America CUSTOMER CARE
Cusomer Service

P.O.Box 914

Rockleigh, NJ 07647

Depr Sic:

On February 12, 2003 I purchaned a 2000 Volvo V70 from a used car dealer. There were
27,846 miles on the car at time of porcheas. On February 24, 2003 front stabilizer Hoks
ware replaced under warranty at Sanko's i Mooxic, PA. We had regulsr service work
deme at Sento”s after thet.

On May 7, 2004 I went to Santo”s becausathe Bulh Failwre Waming light came on
intermcittently. They replaced all brake light balba at & cost of $27.03,

I returned on May 13 becauss: the Bulb Faure Waming light came on intermitiently after
traveling loss then 75 milea. They recommandead replacement of the rear seanmor. The
part was ordered. _

On July §, 2004 I retumed to have this resy seosor installed. The car was doe for service
and at 54,706 miles they recomemendad the 60,000 mile servies. That was dons. During
this they wanted to replace the wiper blade which I refused hecans the bladeag were
relatively new. Thoy alao said that we nesdod new brake rotors. This 1 efused wnti] 1
checked with ney hushans].  Lader we had ghe brokes checked by o mechonic who b
dono suto work for us for a3 mumber of yesxs and he ssid that we certuinly did not need
niw rodors, At thix visit ] also told thom dim the check cogine light was on all the time.
That day T paid: $39942 fir 60,000 mik servica

$169.51 for rear senace replacement

$157.90 for upgrade teECM/ETM
fior & total of $726.83 plus state tax knd a hazardons waste disposal fee.

On Juty 16, 2004 | mtnmed becausc the Check Engine light ceme on before I got home
from the visit of July §. They had told mexthe ECM/ETM upgrade would core this
preblan. By now the Buib Failgre light wes fisshing intermitternly again. They
recommended replacersent of the evaporstnr canister and nedesed the parts.

On July 30 they replaced the evaporator canister, valve, abut-off valve and hosa elamps ot
a cost of $407,20 after & Senior Citizen dimcount which I had 0 ssk for, it wes not
offered. I told them about the imemmittently flaghing of the Balb Fudlure light and was
told thet nothing came up on the computer,




The car now has 55,500 pins miles on it bt if this problem cannot be comrected at no
forther cost to me, I will have to look: for something slze. 'We have a 1995 Buick with
123,000 phis miles that has no problems. When I pay $63.50 an hour for an authotized
Volvo mechanic 1 expect problems to be corrected.

Owver the yean we had heerd mo much about the safety, dependability and efficient
fonctioning of a Volvo that we always hoped to own one. Now we have ne which is
very comfortable and & joy to drive bt we certsinly cannot affiond the upkeep on our
rethrement income.

[mddtwmnchm?wmmdw a3 to what to do ebont this
pmblnmmdﬂ:e coat of beeping the car maintained 28 recommended. My phone
ar I can be reached at the above addrors.

Simcerely,




Volvo Cam of North Amerion, Ing,
Customer Service Department

P.0. Box %14

Rock Leigh, New Jeraey 07647-0914

Centlamen:

I bought my Sirst Volvo vehicle in 1987 from Dalzell Volvo in Dedhan, Massachuseits, a
240DL statica wagon. The car traveled with os when we ticved to Northern Kentucky in
1996, We owmed the 240DL for 11 yeass and put 225, 000 miles on it before fnally
unloading it aftexr the alr condifioning dled. Consequertly, [ bought an S80 in October
2000 from Heechmont Motors in Clncisnati, Ohio, expecting similer quuality from the
wvehicle. I have been severely disappointad.

Qur most recent ecperioncs has inspired o to write o you. The car now has 73,000

miles om it, supposcdly “nothing™ far-# ear of Volvo's quality. 1 had to bave the “thevitle
body assembly™ on the car replaced afber the ongine died in the middle of a minstorm leat
month. According 10 all your warranty information, none of the coat is covered by Volvo,

‘What [ an moat happy about is that this past fall, I came very close 30 baying s new
Volve XC 90, ut optad for e “Certifind Used Lexus RYX 300 inztead. The car came with
& 100, D00 mile warrenty and the servioe is pheaomenal. If I were 2 Volvo salesmum, 1
would be looking for a job with Toyots instead of Ford Since I bonght the vehicle, three
of my neighbors have also bought cars from Lexns Riverfront in Covingion, Kentucky. 1
soe ebaolutely o incentive o buying & Volve in this dey and age when people sre
canstantly driving, moving snd expecting relishiltity from thelr cam.

I hope you relay fics letter 1o your operstions end marketing staffs. Thanks very much for
your time.

8 Ye

Ce: Tom Meaghear- General Sales Mamiger, Beochmont Volvo
Lary Danicls-Larry Denicls Auto Center
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Sepinsubar 7, 2004

Director of Customer Relations
Vulvo Caws of North Amevica
PO, Bax 914
Rockdeigh, New Jurscy 07547-0014

B Bir,

Ldrjve 5 3001 Vaolvo 5-88 T-8. My wife and] prrchased it Faly 2000 |n Gothalnry., Swaciin
wainy the Oversai Dalivie'y Progrsss. B e s shoui 72,500 miles on the odometer . This Jeiter
widl cxplpie ey apioioe of the cor s fostr Pasre.

In mawy srees iwy Volvo bas exceeded my sapectations. B i spocty ssd fes o deive, yot
comdurteblt, "We have talkken oaoraerass 300~ mile ivips with no decomfort or stiffosm. § s Tast.
Nover has it Tnlle] iv get son going whse readel. With the hack sest folded down, vy S-80) aimwost
seevea fikr 3 minivas. The gpas wileage i hetter thas sdvertised. [ aormally pet 20 MPG aroaad
town and 28-29 on the highway. ¥ ls attractive. Maay people hyve comrnewied on it lnska. Driviog
Hi mukes e Ferl goad, an a Jaxury car should

Algs, nll it vt wing i raney, Sines e vwarrirly ras oot I have had lnds of repair bills. Never
hxxa 5 car I owaed cost 30 mech In soch & sl period of thess ©0 ey On the rond. Hiwe iy 5 Ext of oy
cxpenmes In the past 22,500 milleg.

1. FENES0 - wmww-ﬂm-ﬂ moxt of the deskboard
lllrlh:lﬂllﬂl-w.
= repiaced thowtfle body amll downloaded 30ftwilrs — i wiald Bat 20 0ver 20

HPEIIImer-i-_!qlhhl
SINR.00 - veplated CV amid Hols — raitie Lo front end
$378.00 - replaced frout strot cup, speing seat, ad resr i roll har kisk — sxcessive nolwe
when cer goes over 5 bump.
520.00 - several packages of tallight halhe — beihs blow oot every fow mantis, E new carry

' ome of each. Lacklly fhey are sexy io replizce. The deslecship mrs, I 2 Volv,™

Apyrinreabthy (i 8 & OO0 plviem.

S1L.374,00 ig & Tot in loas Skan o yonr pad & baif. You shoukd refend me o sigeifieasd porties: of this
ammest, Hellvwosld be fair. ﬂﬂ:rﬂu.:;nﬂunmqﬂ:-'lgllhl-. It sewati Wt
mprovensedis see wesdad L the electretics ares.

1 wamld appeecinte & reaponse, T ples $0 perchasy g 2006 nandel car. muuwa-nh-m-
o “Oug annd Bout™ Wit slould 1 toll peeple whas they ik abawt my Volwo?,

- I LN
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Hanniker, Nsw Hampahira

Voivo Cars Cuslomer Edrvice August 10, 2004
1 Volvo Drive

Rockisigh, NJ 07847 =
To Whom This May Concem:

| am writing this letier io bring 10 your atiention two Issuss: 1) poor cusinmer servica experisnce et
Lowering Valvo in Concard, New Hamnshing: and 2) Volvo product creality. | will addnass both in
onder. ]

Wy 2000 Voivo XC AWD wagon developad 2 unateady, un-smocth, heeitation aasily noticed at
highway speads, and consistently present. For background informalion | have for years taken R
my asomehlies to a Mencedes/Saab/Volvo specialist in Concord, NH, Garry's Aulomotive. Garry
checked ry Volvo ower and noted thens wers-na fault codes in the computar. Ag 8 prnvegnialive
maasura | asked Sarry tn change the fuel fller just to see if the hesitation changed, a relattvely
Inaxpenaiva good thing to do. Changing the el filler did not Improve haw the car ran, Gaery

the throttle madulebody and indicatad this waa an stactonic madule he could not work
on, and said | would hkave (o take my car to & Volve dealer.

Direclly | contacted Lovering Volvo and made-amangements io hawe the car sarviced. Whan |
dropped my car off at Lovering | discussad what Gaery suspected, and this was notad on the work
ordar.  Lowering did nat agres with Gamy and-insiaad replacad an ignition coil, mass air flow, and
apark plugs...a kotal of $481.80. | went alongwith all of Lovering's recommendations. When |
picked up the car | askad If the problem wes fled. The Service Advisor Indicated my car was road
tasled and it was now running smooth. Within minutes afer | lefl Lovering Volvo It was apparent
the: car was nat road ieatad and the problem contingsd. | caliad immediately and made:
arangements fo retum the car the following day, which | did,

The next day | meelved a cal from Lovaring Volvo, | belleve Richard (not certain). He agreed that
the prablam was not fixad. Hs aiso indicated thal the compiser had no fault codee (same as whet
Gavy had reportec nearly a week earier). | askad him for a racommendation as to the next step,
and alen asked for some sart of refund for a mise-clagnoaed condifion that cost me nearly 3500,
His only recommendation wey to irade the car In &y & new one, and any money | had spent thus
faxr on repairs could be appliad ko Bnew car. kwas speachiesa (which leads 1o my next
point....product quality). He Indicaed that many things could causa this hesttetion (tres, axie,
transmisslon, u-joints, obeerved minor oil lealc....never did he suggest the throthie moduts). | kid
him | neadad o think of what o do and would get back to him shortly, which | did,

| called him back and asked him to replace the throttle maculs. ., oxactly what Gary suspecied.
Thia next repar cost me an additional $682.34... .ard the problem Is now foed. I Lovering Volva




repalred whal | first asked for the problemn would have been fhasd. | was wiling Ip take the risk that
replacing the thritie module may not fix the car, but It was my decision.

This whole procesg with Lovering sterted July 21 and finally concluded Jusy 29, naarly $500 | did
not have to spend, three rips to Lovering Voho, mdamtamuhadmlm Now my
sgcond paint... produict qualty.

When the Service Advisor recommended that | irade in a four yaar oid Vol with about 114,000
mies | was stunned. My first Volvo (purchased from Capitsl Motnors, which i now Lovaring Vohm).
a 1992 240 Wagan, | sold in 2003 with 245,000 mileg. The curment owmer IS pleased with the car.
ditve a 1954 B50 Wagon with about 151,000 miee. My only other car, bagides the 2000 XC AWD
Wagon, ks a 1968 SAAB with aver 186,000 milss. The questions to you:

1} Has Volvo product qualky dropped? !
Fil mumrmmmmmmmmw
3] Why woukd a Service Advisor recommend | trada in 2 four year old Voho?

| would Eke o have confidence in Volvo prodaets, and espacially the ahility of their dealam D
successhully sarvics the prodipet In a imely mannar. Thia confidence has bsan loet. Whyla a
Voo dealer racommending | cut my foss?

Pleass advise,

Cc. Wi Rick Lovering



Janusry 31, 2004 E@
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Voivo Carn of North America CISTONER MR ATIONS

At Costomer Care
7 Volvo Drive
Ralkeigh, NJ 07647

Dear Sirs:

1.am writing this latter to register my disappinttnett with product. In July 20021
parchased a 2002 860 AWD (VIN Tumer Volvo in
Sacramento, CA. | decided on & Volvo bacause of your reputation fir quelity and safety.
1 selocted this particular model becanse I Kve in the mouxipins of fhr nerthern California
where it snows end freczes frequently in the winter and 1 felt the AWD would glve me
added protection, driving to watk and on frips. Iatso wanted & 4-door vehicle becsnge I
when they were with me, When T bought the car, T was happy and my imtention was to
ovwn it for at least 10 yeara, Now I on oot 30 sure how long I'H keep it

Late this pest Soptember, out of the bluc, T lost the entine ECM.  One mimpts it was there
md the next it wes gone. Thank goodness I was i my hametovwn and not 200 miles down
thoroad 1w mnming ermnds and had parked it not 10 minutes befire. At the time, the
car iad just over 20,000 miles. The nearewt deslor in in Medford, OR, 50 miles to the
noth, I ealled Volvo roadside aesixtance snd had it towed to Southern Cregon Volvo,
They had it for nearly 2 weeks before they were able to mako a diagnosis after #0 talking
% Volvo mechanics amund the country. Each time I called for a status report I talked
with a different person who had little idos whet was going on. Becamse of such poor
counnmicwtion within the service departiment, it was fnatrating to have to explain the
sitnation agein and again. I initfated most-of the calls for updates. It wasn't uatil Inte in
the gamo that the servica department started calling me. T might add that this dealership
does nat have a policy of loaner cars and I was very mach inconvenisnced polting to
wark and elstwhere during that period ]
After, they replaced the ECM {with no ides 33 to why it had goue down in the first place)
and returned the car 10 e, 100 longer folt secure about it—1 had lost my trost.  That
from Sacramento on 4 Sunday afternoon when all of & mdden atl of nry deshboard gauges
fell to rero and the dash lights went off. My sunroof was open and I couldn’t close it;
thers were no turn signals or high beams, I v aftaid to stop for fear I conldn®t start the
<ar again 30 [ kept driving until 1 reached home (another 3 15 hours). It might add that
having the smroof open was no bonns when I reached the mountains with guite a drop in
temperatare. Once home, tty husband amd I checked the fuses, but could Snd nothing




wrong. The next morning, the car siarted bt there was an sirbag wamning message. I
called tha Medford dexler for the: eartiest appeintment My hoshend took it up the next

dey. This time it wes the bettesy (after only 23,000 miles!), which they reptaced.

I o lenyper have any confidemces in this car and [ cortainly would never talie my
grandchildren any great distance in it for feqar of anofher major hreakdown. My co-
workers can’t believe I am having this much trouble with this car (they just shake their
hoads) and ask me cech week if anything else as gone wrong. If one mone thing does go
wrong, I'm affeid I'1l have to find something clse.

I wart you to know that for eleven years T owned Acuras and 1 never had any trouhls like
thix, mmymm;muwﬁeduahmﬁlmwm
meintensnce appointments. That dealer alyo kas 2 policy of loaner cary 30 that I didn't

have w0 talee time ff work and my husban] didn't have o change his schedule to take the
car in to it out what was wrong

I never thought I would be writing a letter such ks this, but responsible menufacturers
should heer both the good and the bad acws about their products.
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1918128441 To: +18B008O23BT0 2003-01-03 10:16:33 ET 003 of 4

Vaive Car Corporation

Thank you for your lotter of 15 Novamber 2004, adiressod to |G 4
rodirecied to w from Volve Car Interastions] Cwslomer Sales. We roceived your lebter
todsy. We do rogpot to hesr that voo heve had 20 resposae 1o your emaile.to oor

Cratomer Rolstions represcntatives at Volvo Cars of North Amerien I will forward a
sopy of thix corrmpondencs bo thom and =k them bo contact you st 5000 24 possible.

Thark you sgain for taking the time o being this mattor to our sitoation and wo do
spologize for the delsy in rorponding,

Yoy sincorely

Yelve Car Corparstion
Ciwiswner Service

Anoe Nyth
Global Custemer Relatiops Advisor

Vahin Our Gasporalian
EE-HE 1 ClRtahangy
Hal
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Contomer Name: r_——— YCCFiwNe: | 54411

The ubwvs coclemer hat nnnﬁd?ﬂ Cor Carporstien, Qlabml Custerser Rehutions.

) L T L) T

Could you plasse contsot this enstomer? She has not received any responss i the Last bao
omails she sent b0 your offica gnd the amai] bafore that wes only 2 standand respones.
Pleasa set whetha anything cah be dage to axsist ber.

Could you please advise when yon have besn in bouch with the costomer and when we can
alosc the casc? ’ i

Thwtikx it advance and kind regardy
Anné

Flease lmndie and resolve this madter 25 appropriste.

Please adviee my when you fecl that afl paavible mensures have been talien to
satiefly the nutomer and that yon comylder the case to be clated/ resolved.

Wenllmqﬁnlduﬂnnnﬂfﬂthnﬂmhhnhrﬂ:hdmt&m

Plaaae catact Glolml Cestomer Ealattons should yen requise any sssisiance.
This fax v vend yu: 83 Tamipry 2005 10:16, (Ceniral European Timse),

e D D, T BETRS



30 Degember 2004

i — ReCEey
Ft Benning GA AN 2005

U,
TO:  President, VOLVO Cars of North America SToMgg CArg
C/0 Costomer Relations DEPT
PO Box 914
Rockieigh, NJ 07647.0014

SUBJECT: Reimbursemeat for Faulty Strots—VIN # YVITSMDX1 I

1. Respectfully request VOLVO refund $526.56 for replacement of front stats on my 2001
YOLVO S8). Twas domled warranty covecage (3 monthe/SOK mile); the wehicls has only
45,000 milen, yet the 36 month warranty period expired ATFGUST 2004. ' disappointed
VOLVO ian't sianding behing their top-line product and hes decided I should shsorb this
expense. This is my third VOLVO and T've never had an expenence like this.

2. Tappeal to VOLV(Ys goodwill. I recogmizs the car was technically 3 montha beyond its
mmwlﬂmmmmm
* [ spant$ 38,000 an the top-line VOL.VO in helief that I had invested in one of the
highest quality cars on the market I cerninly did not expect to incur extensive repair
bills at the three yesr mark.

s This vehicle haa recaived all of s schedulad maintenpncs servioes—in fact, it waa
perviced in July 2004, atill at 35 smioaths and wnder /57 warnanty, and the bad struts
werent detected.  Struts don't fiil evernight. They should have been detected and

o This point is particularly aggraveting Your reglomal VOLVO Service
Represetvtative was infoemed of this point yet decided NOT to support the
customer—where he haz every reason to afford me the benefit.

+ Your Columbes, GA VOLVO desier’s muintenance supervisor catimsbes he's anly
seen one VOLVO in 100 that roquires strat replacement.

» The manager of the Goodyear facility in Columbus states that strats shondd 1est well
over 100,000 miles under normal driving.

¢ I've ownod cight cars in my lifetime-—drove four of them owver 150,000 miles; two for
15 years; i I never had to replace siruts on eny of them.

3. Thankfully, your local VOLVO dealer {Columbus Mowr Co) defruyed $299 of the $1,175.56
strut exxpense after being refosed any covarmge by VOLVYs regioon! Service Represeatative. 1
appeal to you in hopes v will recognize the root issue; the struts were fulty, and VOLVO
ghould remedy this, not me. 1 would like the seven drivers in my family to consider parchasing
VOLVO praducts bat I will decling if thig experience is fudicative of VOLVD's intem for
cusiomer satisfaction.

4. I greatly appreciste your considerntion,

ENCL: Mginierance Invoice 12/1
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PO Sar 2727 % (8} Ve Feviomy) ® Columius, Gaargin 1190}
237 - I

PT BENNING, CA

Cuatomer Repoxrtm: CAR CUT OFF
Causad by INTERMAL FAULT IN THROTTLEEBODY

Work performed by AL BTAFFCRD {17 ) ]  Warranty
Ingtalled '8644347-0 :THROTTLE BODY Qcy: 1 | WVarranty
Inetalled 86367531-9 :GABKET Qry: 1 Harranty
Inetalled 9438290-0 :ETM RELOAD Dty: 1 HWarranty
REFLACED ' .

HWOZ25128-3 8C53 CC10
AUTH DPOAME
#2 * RE141: REPLACE ELECTRIC FAN W/COVER CT 141 RC 02 SEONT
.6 BA0T .B BED _E& VIONT .&§ VM) XCI0T .7 W/O COVER
CT 141 RC 03
Cauasd by RR141

Work performed by AL STAFFORD {17 ) Warranty
Installed 3I0635445-6 :ELECTRICAL FAN aty: 1 Warranty
Inatalled 9148344-6 :CLIP oty: 1 Warranty
Inptatled 9B3662-8 :CABLE TIE gty: 2 Harranty
REl141
#3 - Customer Reportam: STROTS

Work performed by AL STAFFORD {17 ) _ 314.00
Installed BE£7253-2 :8EOCK ABREQBRBHER %133 .79 265.58
Installed B85446713-1 :SPFRING SEAT 2326 .00 52.00
Instelled 3546189-6 :SUPPORT PLATE 2896.75 153.506

REPLACED SHOCKE
H/PFLATES AND 9EATS
Bub Total: Labor: 314.00  Parte: 511.08 Total: 825.08

=00
38,78 |
« I
DRSS WARFANTY T

3 10 bt porkd, 876.56




17 Fanuery 2008 m‘MW'EE;)

Ft Benming GA
Mr Vic Doolan, President, VOLVO Cars of North America

VOLVO Drive
Rockleigh, NJ 07647

SUBJECT: Relmbursament for Faulty Struds—VIN #WIMI-

1 Reference:

a. My letter dated 30 DEC 04, Subject.aa above, (ENCL 1).
b. Memo, Volve of Narth America, 7 Ianuary 05 response to Raf s, (ENCL 2).

2. Wan dissppointed st your memo (ref b) as it fiiled to wnswer two knzy issucs from may lotter i
refa Iask you to reconsider your deninl of oty request i refund $876.56 for replacement of
front struts on tiy 2001 VOLVO S30.

3. Two key izmes for clarity:

a. Your response at ref b cites Mr Crouch's cost assistance fior an sir flow sensor ax his
patuere of goodwill 1 do not consider this as & conceasion when mmitiple sarvice advisories werne
iasued for the air flow seasor on 00/01 models, and no-cost replacement is the nom. I received
1o better troatment than your other customers~therefore don't consider this 8 goodwill gesturo.

b. Not addressad in your responss to nee is the root issus: thess struty weos clearly fanlty
and I ask VOLVO to recogrive this, One moath before the warranty expined the car had ity
schaduled service at a VOL VO dealer and the bad struts were not detected. They should have
been detected and replaced dhring this servicerbut they weren't. Three months later, even thoagh
the vehicle had only 45000 milcs on it, I must now bear the full cost of s expensivo repa.

4, VOLVO can very easily decide to support this request rather than reject it. Struts incura 1%
feiiure rate af these reduoed mileages, snd alipugh I was 3 months over the 36 month warranty,
I was stifl 5,000 milen sosder the 50,000 mile Emit. 1 ask VOLVO to stand beling their top-of-
the-line produet.

5. I greatly appreciie your contideration,




Volvo Care of North America, LLC
Atin: Voo Customar Care Centar
7 Vohm Drive

Rockinigh, Kew Jareay 07647

Tal: 1-800-458-1552
Emall' oustoyriprearaivolvocirs.
Houry: 3:0 AM b 7DOPMEST, M- F

To Whonn It May Concstn:

I am taking th ity of writing this lalber concanning 2000 S80 T&. Of late, thare havie baan
numernus mechanical issues with this car, 33 I ook the rnity o review all repalr work for Lhe
ife of tha car. In daing &0, I notced thak Hwre wore instances whare wark had been
rapaatad and shoud have besn coversd by WaITANLY.

As background, plesse nebs that tha car wal.purchated from Bridgewater Volvo, Wa routinaly had
thie car sarviced at thelr sendce lcaiian in South Plainfield, bot thie faciiity wid casad In 2003, I
than began to take this oor bo Englewaod Volvo, a deslership clode to my office.

Ag mantionsd abve, there were several insmnces that the work should have been covered by the
rgpair warrantes., Thesa arq detalisd belows.

1) AM Rudio Reception Problams
B. M:-mmumm'—mm
b. 10/29/02 - Repuired at Bridgrwnber Vahw — No Charge
&, 428704 - Repaired nt Engiewaood Volva - Noted that “Oid styls Amp was prosent”
Charged 137,46 |

and replsced.

Why was an old style smp In placa when the car Hed been servioed twice with a problem?
Should tys have been coversd by Velvo In that it pppears kg be a warmandy/facity design
|zse?

27 Ol Laak from Bryather Box and Gaskets
8, 1273102 - fepained undar warrenty ot Beidgewnster Valva — Mo Changa
b 1203 - Fupaired In comunction with Rsar Engina Main Sqeal and doggad
Bruather Box &t Englwood Volve - Charged $1,829,49

Tha breathar box and gaskat replacimant should hirve been covared wndar NRDEIr wanTanty
Iy Ik usual for 8 3 yeor old Volvo to e u rsar sngine seal fai)?

3) il Loak from Turbe Retum Line Seak |
a. L3803 - WIHMM|MHmm Na Chargs
b. 9/28/03 - Repabed 8t Engliweod Volvo - 8 maontha lster. Charger 3592 88

The repdic shoukl have been covensd Under repal wanmsty.

4) Power Stearing Rack leaking |
a. 7/2f2003 - Raplacad at BEridgevoter Volve under warranty - No Charge
b. 12/15/04 - Tight Steering wae reporbed and flulds repisced at Englewnod Volva,
Nooed that rack may nsul plagement. No Charge

Ik was mantioned on the repair Invaiee that wrong Aulds may hida baan In usa. [ ivar
addmd power steerng fuld, so can only assuma that ¥ true, & oocurred In July 2003 at
Bridgwwatar.
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BRIDGEWATER VOLVO

503 SOMERSET STREET . .
&0 NOATH PLAINFIELD, NEW JERGEY 07080 WOLVO

TEL (B08) 7562250 FAX [(908) 7bB-DM4
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BRIDGEWATER VOLVQ Il
505 SOMERSET STREET
NORTH PLAINFIELD, NEW JERSEY 07060

B QD8-756-2230 FAX: 908-756-0344
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RECEIVED

DEC 2 1 200%
CUSTOMER CARE

December 14, 2004

Dear Vol Cars of North Amernca LLC:

I am writing regarding my discontent and disappolntment with my 1999 Yolvo 580, 1 have
addressed this with the dealership to no satisfaction,

I hava been a loyal Volvo customer. This i the third Valvo T have purchased. Tam also a Ford
Sharsholder. Al of my Volvo's have bean dealer maintained and have been operated undar
normal driving decimgtances.

My 1999 S-E0 was purchaced new and currently has appnedmately 75,000 mies. In the past
year I hewe had In excess of $5700 in repalrs a5 detaliad below,

The following are the major repeirs perfornmed in the last year alone:
09/21/04 Defective Thrattls Modude 926
12/02/03 Alternator nok changing § 748
12/09/03 Interal Transmission Fallure  $3,245
10/03/03 Defactive Control Unit - Brakes §810
Total 35729

1 fesi R & Inappropriste and wrong for a car of this dass with 5o few miles 90 have required so
many repairs. 1 am ocmcerned that the eogessive faults with the cars am attribobed bo Hwe foad:
that I purchased one of the Rrst 5-80% In the first modal year of the car.

In December 2003 the o was mpaired for an altemstor. When we got the car back from the
altermator repalr, we noted trat the car was not runaing properly. Within ane weelc of the
alternator repair the car's ansmission had sn "Intamal bramsmission falure™ and the ransmission
was rapiscad st a aost in exoess of $3200.

Wa brought owr mneemn ho the dealer regarding the fact that the car was not running propery
afver the car was in the dealer’s cane for the albemator repalr and that we fielk the nepalr should
be coverad by the warranty.




The dealer would not acknowladge any responslbliity for tha transmission fallure ard told us that

tha car was out of the warranty pariad. The best they would da ks to give us a coupon book for
discounts on future servica,

Now again [ the last month we have 3 defeciive throttie repairad at a cost of $926.

I betieve this Is an excessive amount of repairs for 3 car that has bean dealer maintained and
driven In a safe and reasonatyle manner,

I belleva that this car ia defective and a lamon. The newmess of Hhe modal and the fack that &
was one of the aarler 580 produced Indicabes that afl of the “kinks™ were not worked out of
tha modal.

1 feal we shoukl be reimbursad for thece rapaire. Thase repairs are In eess of wisat woukd be
mipeched] with normal usa and wear and tearon the car. In addition, I appesrs Bwe dealar some
how causad the tansmission problen in thalr cane,

We purnchased our Volvo due to s biling Rsalf’ a5 safe and relable, Thankfully, we have not had

mls!ﬁd:IHnmnhrﬁm. However, we can tell you from our experience, it §s not

We have & foir-yesr-old child we drive in this car.  Our worst nighbmane would ba to be stuck
with him In the car ar, evan worse, hawe thaccar Rl o us with him in & ‘With the track record of
this car, this Is & major concemn for us, as ik seams B B distinet possibifity.

I will be buying 8 new «ar In the hear future. The resolution of this matber wil determing I T vl
be buying my fourth Vohw.

In addition, I am & CPA In public practios and I ses over 350 personal tax dients each year
eaming In mxceas of $150,000 esch. I am hopeful that you will give me a resolubian that I can
sharm with my dients of how Vatwo stood behind its product.

Thank you for your attertion to this matter. I hope I can caniinua to believe in the relablity and
safety of your product, If we cannok resohve this to our satisfacton we will contact: the New
Jersey Division of Consumer Affaks,

CC: Ms. Lena Olving
Senlor Vice Prasident Quality
Volva Car Corp

SE-405 31 Gobebomy
Sweten



December 9, 2004

Volvo Cars of Nexth America
Customer Relations
P.O. Box 914

Rackisigh, New Jersey 07647-0914
RE:  Volvo 580, 2000

VDWITEMDIY-

Dear Sir/Madam:®

I am writing regarding o1y car out of firnstration due to contlnuous repalrs and problem. |
purchased my car from Preatige Inparts with 25000 miles on it. Before warranty was

expired there were problema thatmﬁxedandpmhlmlhltﬂiu}'mﬂdnﬂdupm
and could ot repair.

The RPM indicator was jumping froem tima to time but at 47000 miles gervice they could
not find the problem. This was repaived due to fanit to the electronic throttle module at
63000 mile and cost me $770 (to replce EMT and necessary softwere.)

Imner tia rﬂdshdmlahy nﬂ.mlnmumﬂmuimumpmmnm
$368.07. . .

il legk fram the vent box seals at 53000 miles, repluced vent box scals, gaskets, hose
and clamps that cost me $373.49

Tachometer worked on and off. - They found fankt in comhined instrument-cinster they
replaced thet at 63000 milas md cost was $736.42 (this is with discount)

Upper engine mount was torn and separated tashitig. Was replaced at 63000 miles and
cost me $102.61.

Engine hot indicator wan nyming on ence in & while, Bngine coolant fim bad to be
replaced at 75000 miles and cost e $464.10.




Page 2

Fromt left and right spring seais wers broken at 75000 replacing cost me §$351.47.

ABS light was torming on from time to time. There was a fault in left front wheel sensar.
Replaced at 79000 miley and coat me $915.89. I can go on nd on

This is a garage kept car and driven mosily in highways by myself (T am a middle age
women). Between the expination of waseranty at 50,000 miles and inday’s milage of
79004 , I Bave spent more than $70{0 on repairs that most of thewn are questionable and
are not expected from Volvo. I purchased Volvo becanss of reliability and

recard that 1 had from my previous Valvo station 740, 1987 model that [ sold it with
180,000 happy miles on it and I always recommmended the car to everyone. 1 do not kmow
if the Yolvo I have currently i3 & lemon or what. [t seoms the elecirical systam in this car
has problem and causing all the problems to diffevent parts of the car. I have replaced
meny light bulbs and algo radio has problem. 1do not see reasonsble for this much repair
with the price tag the car has. H it was & Ford, Pontiac or GM car it may have boen
justified for the cost of the car bat for Volvo! (111t T have reached to a point that I am
afraid to drive the car that will canse ancther big repair.

I 'would greatly appreciate any help or suggestion you may offer. Please comtact me at the
above address if you need agy sdditional information,




Volvo Cars North America

7 Volvo Drive Ec ! 4 204
Rockleigh, NI. 07647 cU'BTDHER CARE
Attention: Eve Lahrer

Desr Volvo,

Thenk you for egreeing to pay for servioes rendeted to fix my Volvo'a throtthe on
December 1, 2004, Enclosed you will find a copy of the statament and receipt. As per
Ma. Eve Lahrer, I was informed that [ would be reimbursed, in the form of a chack, for
all out of poclet expenae for this répair,

1 bave had many umfortunate experiencas with my present Volvo (2000 880 20.9), the leaxt
of which being left stranded twioe on the side of the road. 1 xm a previous Yolvo owner
and & loyal customer. Prioz to this incident I waa a walking advertisement for Yolvo.
While in gradeste school I credited my 740 GL. Volvo to saving my life in 2 severe
gccident. I have accrued out of pocket sxpenses squaling $1200 just in the pest 3 mouths,
and you can only imagine my frustration when this happened right after spending

- $1000.00 to have my regular service fim the nileage acerued. | have kept up with all oil
changes and services requested from Velve to mxintydn g long higtory on the car;
bowever, it has not seemed to help.

I am making payments on the Volvo I preseatly own and keeping up with all services on
a timely basis. Major problems such as the oncs T em baving are not only frustneting, bat
creating havoe in my professional Life. ‘With my busy lifestyle and the smount of travel
that I do, I chose Volvo for their safety and dependabitity.

Given this situgtion I em sure you understarsd end empethise with my frustration. Thank
you in advance for the reimbursement end taking the time to vent oy frustrations.
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FROM : hrlirgalf. com FRX HO. =33 9897 Feb, 79 2984 E5I06FM Ml

Febwaary 29, 2004

To: Volvo Customer Care
From: Suzan Maltamo
Re; 2001 VTOXC, VIN: 58D311022?'?-

We've had problems with the brakes and steering wheel for some tirae, This
in why we finalty stopped using service at Rickenbaigh in Denver and took
the car instead ta Sill-Terhar in Broomnfield.

Bickembaugh wotked on the breicss 8 mupber of times. Chief complaint was
that they were mushy, pedal wemt all the way to the finoe. They fized that
(replaced the manter cylinder) but now the brakes hiss when the pedal is et
up {after braking). [ don’t have any idea why the syxtem is making thix
sound.

The other chronic problem is the steering wheel, which now only locks in
the fall wpright position. I askad both dealers to look st this problem when it
wan only intermittent wod was asaured that the problem did not exisit
(Somstunes this request was indiceted on the servics record, sometimes oot}
OK, I'm nute. Now, a3 previously mentioned, the wheel saly locks in the
upright posjtion, 30 I guees I had a point after all.

Qur warrsnvee is expired and I am loft paying all the repair bills. Any help
you can offer would be greatly appreciated. We take this car on Jots of long
trips and generally kove it, bzt the small stuffis driving us muts.

Thank you,

Service records atteched.
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FROM :haallnjalt. aon FRX NO. 1303 9897743 Mar, 2204 28:82°M P1

March 22, 2004 E t-ani!-z%@
Ta: Wﬂm CISTCMER RELATIONS
Froeo:

Re: XC70 vin:Yviszssos )

Ileft a message for you twice (zad with two different people) last week and
stiit no reply. This is not exactly what I'd call “service.” It's not why one
buys or leases s Volvo.

This car has heen in the shop mare or less constantly. It's got 65K and
slraady the brake master system and transmiiasion have been replaced or
repaired; at this point the brakees atill hiss whon the padal 1s let up after
breking. The steering wheel lock will not work imleas the wheel s in the top
poaltion. I've asked two dealers to look at this, doring the warrantes period,
and both assured me that a problam did not exigt

Now the car dies while you: drive it. This happened once in Kansas City last
week, and now 5o often that the dar is not drivable. It's st Lakewood Imports
in Qolden, CO, phons mmmber 383/233-8024. To get it to & dealar would
require towing. The diagnoals is “bad thyottie modnle® and the astimaie is
$1000! How i thix possible? The cr is gtilt new

I currently loase two Volvos, theXC70 and a 80 that my daughters use at
college. We've nat had trouble with the letter, but, as you can see, plency
with the former, and I would liles some relief with the repair bills.




FRON sneatIngalt. com ‘ FAX MJ. 1360 9897743 Mar. 27 2084 18:16PM PI

sz [RECEIED
To: Jm -' 7% eifs
From: .

Re: ¥v] 3 Jau 2R RELATIONS

T have budibie car towed to eriihiseshlp, ST Taches M reomfield
ﬁupﬂ.ﬂrﬂuw,lm an this
mmﬂ‘ bt 3 Dot T isaniaend the oil

the USA during long trips beislile Bk o yiing 7500 miles
withthe sameoil. Iam a -1--- 3

az ] told you in my last fux, 1 1 mm )

The sorvice mauager | 2 wollig with a Sifl-Techiar is Ay, snd her
phone number is 303.469. 1 208650 Mmﬂnmtuuqum
r?pq.h" 1- stuliing while drivisiiprolisbly the dxotde medule); 2- brakes
hissing loudly while letting upiihe pedal (probably the boester cylinder); 3-
steering whisl lock (only 1o mmm-mm“(m
aud pald for dering an eschivr@icwics. gt Sill-Terhar but never installed). The
ear also needs the 60,000 i -

1 want to maice clear to you th N

! absabutely ke this car - 5o duch 20 82002
Amsrican highvweays have be 8 . L l,nndtlus
lsmoftheﬁwlmﬂﬂ foel ou ' - sad very
comfortable over long distans ﬂmmMMnnml
suppunthullhmldm Ansed an exiendid wermasps; et to be

honest [ did not think it was . I taloe gpoid cary of iy ces and,
generslly speaking, they take care of me. Thiy tirpe we've gt » few
kinkz. I hope we cen was out. Any sssistanse you e#n). ghve me with
' you,




March 15, 2004

Altn: Volvo Customer Care
Th Whom it May Concern:

name I_ and t am contacting you today after speaking to a
representative at Yolvo by telephone on Friday, March 12, 2004.

} purchasad a new Volvo C=70 Comertible in August of 1999, We love the car
and want to keep it for more than & few more years. |1 am faxing the service
cord history for the car. As you can see It has been to 3 Volvo dealers for all
ofl changas, 30,000 mile service and brake jobs. it has neaver missed an oll
change at 3,000 mile imtervals. Wa have had a rather disappointing track

cord with repairs. You can see we have had a few of the same parts replaced
ore than once. (For example, the steering wheel and the convertible top
alactrical components that make the top go up and down.) Recently, at Powell
fvo, the car slipped out of warranty by months, yet was under on miles, and
paid for the ABS brake module, the EGl module and the overflow washer

le. These charges were approximately $1,900.

I have falthfully malntained the car and support the VYolvo service departments.
rrently both sun visor vanity lamps had to have the bulbs removed because
the lights stay on all the tima and mear down the battery. One of the visors was
pfaced once already. The center cup holder broke under the warranty and |

s told it was mot covered under *he warranty sa | pald to replace . The

lacement part is made differen:ly and not as fiimsy as the original part. The
frbnt leather seats cracked and wore so badly that | paid to re-dye them, and
ofe year later they continued to deteriorate and | had new leathar Installed.

s2p “d wellITIT PASPITABE aTEbEE i YIH RAllHED




At any rate, we stll like the car and paid approximately $48,000 thinking we
could sasily keep If for a long perioad of time. We average only about 12,000 to
13,000 miles per year!

fter reviewing this file, | would hape you would cansider a Goodwil! Extended
arranty. | look forward o hearing from you.
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Murch 14, 2004

Mr. Victor Doolan

v Cars North America
7V Drive

Rockleigh, NI (7647-2507

Dazr Mr. Doalsn:

1 a0 writing to you to share several issnes [ encountered during the 4 yoars I was a Volvo 880 TS
ownler. Up to this paint, litthe to no concern hus been shown to mia by the Fard Motor Compty
mibiidiary of Volva Cam, o I doubt that thiscomrespondence will sven make it ko your sttention.

 am compelled to writr to you ss I sond coples of this letter to the senior leadership
t Motor Comparmy.

Backgroand

My family has long heen Ford vehiele ownam From the time that I was child, Fand station
MﬂmmmmMyMnfmhﬂm My wifs and [ have oened 5ix
Ford models during our 18-y rrriage — moatly te-honsty cars, In 2000, 1'wed body
the consulting organization respongibie for Fand's luge HR. tnnsfonmation progrem. |
wis then that I decided 1 woald buy into Ford's new acquisiticn of Yolvo Cars snd mske my firet
hociry vehicle a 2000 Volvo S80 T6.

My [Experienca(s)

the fiest 2 years of owneeship (via lease srrangement), I did oot encounter many issues
the amoyances of the bulbs continagualy going oot with the failure Light on 608 of the
{ovety when no bulbs were out). It wis sottwething I grew accostamed to, bot centminty didn't
in & hoory car. At the and of my 2-yeer laxse, I conld not find another similar sedan mads
by 20 I ronewed my lease. This was a decision that I wrill always regret.

my ownecship, just Ekes with niy Ford vehicles, I ased the denlscships to perform the
mairtensnce and rmake all repairs. Just adter the Volvo peseed ita 50,000-mils warrapty, 1
begin enporiencing mumerous coutly mechasical fitures inchading:

" Air conditioning cendenser replacement $011.94
Tanjoe mmnt replscernent $155.00
Theottle Control unit replacemeont $B44.66
Caoling Fan replacement $362.13
Battery replacomant due to Cooling fin Sil1.47

Wheel bouring replacemsat $452.27



I'j:m“mmdmmm&mmﬂmm My retacning
I had porchased (laased) 8 honoey vebicls st a funty peiee sad that quality and relishility
inchaded in the high peice.

with the air conditioning condenser issus in July, 2003, 1 began contacting Valvo
Affnirs to attempt i discuss mry concema. [ was dirsctad to the Volvo dealership,
which directad me to the Volvo Reglons] Regreseatative. 1 was told I would heve to ot imtil he
conkacted e, Over 10 requests were mada te the Suburhan Volvo dealeeshity (1795 Magelawn
Drive, Tray, MI} over the next 15 monthe, bt ngt gyes did I get a call from the Regional
ive. The setvice representative, Wandy Calois, inld me thet she waa abile to reach the
each time ond had no ides wity he would not be following 1 with the_ On the
hand, whe wan forbiddes 0o give out hisname and contact information.

On geveral occasions 1 eontacted Volvo Custaner Affirs and fhey also indicated that they were
reaching out to the Reglanal Repressntative &0 make coftact with me. 'With over $5,000.00 of
1 mnnd:hmngﬂﬂl!—mmﬁhmﬁma.lupamdﬂlmhmuflphmnﬂ.

ined™ that the Regional Represcatative would revisw my records snd call me. When my
loft wheel bearing went ont thet next wesk, Suborban Volvo indicated that nxy records were
gathwred for review md that 1 should beer semothing soon. 'With no resposse for srveral
i called Valvo Custorner Affaire again. They informed me that s decision oa “n1y case™
had beett reached and expected that tha Service Mansger from Suburban woold have
ltrvn contnciad me by now (mot the Regioaal Repremmitative). Again, no neme or phone
would be provided, 5o I callad the service represenzative Wendy Caloin st Suborhan to
talk o the Service Manager. He wan busy ab-the time, and I was told ha would call me by the snd
of the day. 1reoeived & call the next dry from Dave Sniythe, Sarvice Mamager, Suborban Volvo.
Emwmmﬂmmmmmvmmuhm

of the addirional repeir costs. No spologies were mads fon Iy incomvenisnce or
ve ownership costs over the 15-month perlad. 1 felt us ficugh no one &t Volvo cared for
me W & costomer throughouot this whole process.

My Conclusions

Bocsnes of this gross acgligence bry Volvo Cars, I have been fiwced to reech the decizion that
Fard Motor Company — inclading Volvo, Jaguar, Manda, Ford, Lincoln, Mercury, Land Rover -
willinover ngain have nyy business. 1 have apd will contime to spek ont snd influence my
childran, ary ziblings and their families, co-workers, and friends, that Fond quulity and costomer
ocum haren changrd and Ford procucts shoulkd not be considersd whea moking now vehicle
sholcas. The history of “my case™ tells fhe story — Valvo (aad Ford) do not care sbout their
mer any longer. Tha insues of poor deslgn and poor quality will forever be barmne by the
s thet make the mistake of ohooelng e of their products. Only whea the US

xtieent wtopa in for investigations snd recalls will anything get nddressed.




1 sitached avy service recard on the 2000 Volvo SB0 T6. You will notica that there were
occasions that the Volvo dealenhips recommended  ropair, bol that repair was later
not 1 be required when I obinined 4 socond opinion. This was another magor
i i that questions not only the quality of the products and customer care, but aleo the
i ity of the orgenizstion. Sinca you arwtbe President snd lender, thess gveml] poactices must

MI

oet Mr. Wiltism Clay Ford, Jr.
Chairmen of the Bosrd smd Chielf Executive Officer - Ford Motor Comopany

Mr. Mk Fiolds

O Vice Prosident
Chairmgn gnd Chief Executive Cifficer - Pramier Antomothve Geoup

Antachawnt: 2000 Yolvo 880 T — ServicaRecord Sumumary
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Vohro Cam Intermnstional
Customear Support

7 Volvo Drive
Rockicigh, New Jersey 07647 MNaovember 2, 2003

Dear Rir,

I purchased my first and only Volvo S8Gin August 2000. The Volvo, reportad hy ather
Volvp owners, & relisble, with a good safety record had an additional benafit of style.
However, | have come o be very dissppeinted in the performance of my Volve, it
certainly has not lived up to its reputation of relmbility and my patience has been strained
Over the tarrerous incotrveitnences with this sutomobile. I o writing to request
consideration for n extended wormnty, my car has in excess of 52000 miles and I am
secking financial protection from a car that I no longer trust.

The: trips that I have made for service over this pest year have tripled. My 1ast service was
& result of having to be towed from Centtal Brooklyn becanse the throttle body failed.
What was so disturbing about this mechenicn] fiture was the insonmtion by the service
department that the foel injection systemn had not been sdequatsly maintsined. 1 quickiy
pointed out that [ have only had the car serviced by Volvo in Elmsaford, New York. The
oor was fowed on October 22 and on October 30™ [ have another sir beg warning Light
notification, which will necessitate aryifer trip &0 the service department. This will be the
thind tizne this yoar that this warning Light hes come on. The times when the locks on the
car did not work, the Jock on the trank $d net work, the windows did not go down, the
it conditioning did not work, the lights required replacement, the automatic key lock did
not work, the flashing of the pand hghtewhen turning comers, were general
moontveniences thet did not require sarvice as they resolved on their own, When
cotsidering these wanmings [ have becoms very concemed about how safls this
amnmohile iy wod whether or not I am destined to have a malor clectrical problem with
the car. Risking ancthex mochanical faiture in Brooklyn, when I travel cach day to work
18 of grave concem to me, Although I love the comfort and el of the car on the road, I
10 longer feel xafis

I appeal to you for some relief with thia car. Xnowing thet I wive added finmncinl
peotaction will at least afford me tha possibility of remaining 8 Volwo owner. The acnitinel
event for me was the throttle body fuilure, which was after the extended waranty
dﬂdﬂ::.[fmﬁuﬁsnﬂpnﬁth,thﬁlwﬂlhehudhuﬂmyﬂn.mhhn?ﬂw
OWNet mgain,

Thank you for your attexition to thin matter.




L T T L N et
o R H

LR TR

!
i
L
-
.
. z' 1"r"
;_ -|\.|:1'|'-.13l-|.r\-_,
& - 2
'" . . .r

. wmnﬂﬂmuﬂm
a0 e Wt T uestone in:tialer, ey Wiiaisert
;mwﬂﬁh ot %m_mm“m [mm
: I R - el i S0acdaar-The
: o e e iy ity
s e e o onie "SR B comprtise SnEgsobismcpmuld come
B £t + w2 doons; tie paatenger sila docy sameinadusacker

MERTT hmmﬂuﬂ Ao




M e e

3 ) :-_'fp;t-npﬁ _]W‘Mﬁ ) =

! Wﬂﬂﬂmm“
- - i Ve Rk riining Ao el et an
L Eﬁmmmm‘

C e

Fot bt s ;WHMWH
hmmmmm .
fim et snﬂmmmmm
% wnmmumm
T pmwuhm ..

Win S Lk et e g =2 5

T -y e I ST e A

1 T

AT e fmmﬂwmmu

.n..f Plag EmMﬁﬂ'w“!m

S fag e TEGNER A 00 e 5o feel onexe Il

il ) gl mm“m Bt

i Wﬂhﬂl’

4“; mmmwuﬁum




e

S

-..,'1.1”1,

Lyt

e -|I'||l "— "h""‘\tl:nl Tt

T

RN TR T
: ::b ' '-i-ﬂ.if" ',-,-'.'..- .

—r

l~-l;. v ! Al .

e B -Wmh
RTT sl -v.lmmm 1
;hmmmnﬂh-wwm

"
. F,

b fm.uumnhwhdmwm
: .m-uw-.mmhnum“lun




October 5, 2003

Volvo Cars of America

Customer Relation

P.O. Box 914

Rockieigh, New 0784 7-0814
Dear Volvo Cars of|North America:

As a Volvo car owner for the majority of my driving years, | am sormy to say | have
becoms tremendously discouraged with my exparienca racanily. | have owned flve

differart Volvo obiles and have snjoyed them and felt safe with my three chikiren
and many mies of hg. in 2001, my husband gave me a brand new Cross Country
station wagon, pu from Century Yolvo in Huntsville, Alebama. They assured me

at that time that C Volvo in Birmingiam would be happy to honor my warranty and
work with me in any way.

| have faithfully maiptained the car with scheduled check-upa and have kept it axtremaly
clean. Just past the 30,000 mile warmanly expired wa had to raplaca the throttie unit
{$1,000.00) which we felt a car of this caliber shouki nat have requiréd. This past
aummaet | noticed the roof riba- under the luggage racka weare rusted. Keep in mind the
car Is not quits 3 yeara old. Although the car |s outaide at all imes-, we do not live near
the ssacoast and raat of the car is in onginal pairmt condition. | drove over to Rayal
Volvo hare In Bimingham {recentty acquired from Crown). They were reluctant to even
loak at tha atrips, absoknaly rafused to raplacs them as the car is out of warrarnty.
Surely, the new Cross Country stands behind its surface paint for longer than two
and 2 half yaars. idn't the pamt last longer than 71,000 milkes?

Aren't Volvos Tor their longevity?

| called Ceantury in Huntsville, told them of my problem, and at their request,
drove 100 miles to et tham look at the sirips. At that ime, thay agnread fo raplacs the
strips, offering to threeflourths of the coat and | would pay ona-fourth. The total bill
for tha replace was approximaiely $800. Two wesks later | went back to
Huntsville to have the strips replacad. They wam able to accomplish this except for the
last & inchaes on side which they diknot have. | was to come again a3 300n as
they orderad and ived the 8 inch strip. | receivad a card Isiting me know of its
arrival and again made the trip to Huntaille only to find upon their apening the box in
which It was sh it was the wrong color. | had mada the trip naadiassly — and the
car was yat not ). They did tell me | would not nead to pay my fourth for the strips
ﬂslhadspantﬁjgr ¥ from work and gas money for thres trips to Hunteville.




Prasantly | am waiting to hear from Cestury upon artival of the right color of strips- at
which time they will mail me the part and | will take it to Royal and hope they will
complate this long, lage task. | am not sure they will agras to do this without
charge. This process has causad me to doubt the desirability of such an
expensive car and the unwilingneas of daalara to work together under the Volve Cars of
North America banner. | call myself a great Volve ambassador but now | can’t honeatly
sing its praisss. 'r'

| believe | wil rescive this prdblem working with Century andfor Royal Volvo.
However, | do not belleve this situation-hae been properly handiad and has caused me
to locas faith in Volvo after these 35 years of driving. | would love to hear a reaponse
from sameons in organtzation and parhaps some raasonable sxplanation as (o the
reason this rust has occumad. | am told by your Century dealer that | am not

the only one this hes happened to.

Thank you for your|consideration.




October 14, 2003 4

Volvo Cars of North Americe

Cuntomer Reintions )
P.Q). Box 914 »
Rockielgh, New Jersoy 07547.0914 1
Dear Sir or Madam: 4

1 am writing you this [etter to let you know dissppointment with my Yolvo vehicle.
I parchased s new 2000 Volvo S80TS on 8, 1995. Within two wesks of owming
my new cur, 1 noticod oil leaking all over my floor. T brought it ta tha dealer where
it was discoverad that & rear snpine sea] ta be replaced. Then afler getting my
vehicle returned o me, it had io be broaght to the dealership because there was s
loose grommet in the stoering colunm q

In May of 200 [ nseded an oxygen sensor reg) 2od (R0 reason for this is indicated aa my
receipt). Then, in March 2002, after having mificar in for & routine meinemance service
prier to taking it en a long trip (for which I pail§ $479.74), my car siarted ot
inbermittently at low speeds. There was no #x ion for this, but the dealer cleaned the
throttie whit bo see if it woald solve the probl August of 2002, an upper strat mounr
was found to be spliiting, and the upper moum@ind strot were replaced. Thankfully all of
these ropairs wen coveed uader my warmntylihut it wis very inconveriant for me o

have to bring wy car in multiple times to be il

The most recent problem that [ had with my co over the past fzw manthe et

prampted me 50 write this lettar. The sontred for my ABS was not fiimpiiaping (an
apparent common problem with Volvos o an [nbernet wite), end el to be
replaced for & total cost of $923.00 for parts ad) labor. My car is only-onte wiek'wnd 4000
miles over warranty! This is distressing for a diff that 1 prid over $40,000.80 orily four

years ago. In addition, right before | brought i car in for the ABS repairs, 1 was driving .-
it ane moming whes, fior 2 socond, &ll of the on the dashboand wentout and thes = -
¢ame hack on. The sexvice people st the ip had no explanation for this, and told
me %o “Jusi eep an eye on it™, '

Consumer Reports shows how the early of the S80 have rot been very reliable,

and [ would have to concur. People on tha strei often ask me, “How do you like your
Volva?™, and [ bave to be quite honest with ahout my experiencs. Lda not feel dmt I
witl be n repeat Volvo owner. Right now | ite arctiouy about contimuing so holdon .- -
to thus vehicle and rigk more costly repairs. 1 s frying to decide whether to tmde itin, = - -
welf it, or keep hoping thet I'll have better

Yours tml

M el u-
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+ Altemadive TrarSportaoon
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= Glass & Windshidk? Hepar

= Intenor UphaisEieny Hepair
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To: Jennd Kaiser - Volvo Customer Sexvice
From: Mait Mayerson

Re: 2001 V70 - vin yvl.:wSEclll-

Dautc: Sept 23, 2003

Jenmi -
Thank you for your help this moming regarding the driver side mirmor problem

As ] mentioned this car has cxpericnced a mignificant number of problems in the short tme T ve owned it -
only 37,.000 miles. I know that this is not typical Volvo quality given my long time experitnee w/ Volvo
cars, The prior 2 Yolvo's I owned had excallent performancs, both had over 150,000 miles at the time 1
traded them in. My cument 580 does not have the same quality issues #s this V70 has. Most recently this
Y70 car has requited a new engine fan, a repsir to an oil jeak snd replacement of a failed sensor.

Given the evidant quality issnes with thia V70 - same of which have resulted in safaty concema - I would
EpDreciBte YOUr BsAistanice in investigating what steps Volvo could peovide to ensure some additional
protection ind coverige to this car, parhips en exiension of the existing wanranty.

I have attached a summary of the repair history as well as copies of the actual reports from our deater.

Thank you very much for yonr help. Tlook forwend to hearing from you soor,

SZVN03 107 P




Ropair lssuc sulMMATY

Sept 17, 2003
Repiaced cooling fan

Seot 10, 2003

Labed right front window

Raplaced turbo drain seals — oil leak

Reattached plastic interior cover

Replaced mass alr fiow meter fo address lurching transmisgion

Tightened deiver dida miror —nc resoletion — open issae, eacalxted W Volvo —nd response
Reattached resr plustic cover, replaced rear cup holder

Performad thwotile clesning to sddress lurching transmission — FE& &
Addjrmted wipers

Nov E, 2002
Performed software upgrade to adde “Rem fil ealesp™
Replaced side markes light amsembly

Apr 22, 2002
Replaced battery
Replaced driver side mirror

Apr 19, 2000

Keyless ramaie conirol — recall

Replaced headlight bulbz and installed sux harmess
Performed softwarc npgrade to addeess Birching transmission

Jan 2, 202

Replaced seat belt omich

Reinstrlled driver side mirmor

Performexd software upgrade to address Inrching transmission
Nav 7, 2001

Lubed window 0 nddreas squeak

Adjusted wipars




583982 i853%18

. *_mrﬂ* A1B0 L CAMENG REAL = FALO ALTD, CA S4300
1-B00-70- Volvo
PAME 1 {650} 483-1515

P {860 493-8107

+ ICE ADVISOR:
SERVICE AD ,],g& w m

.0~
PROD. DATE] wamR,

2

1788P2003
u M . . . L — -
e TECH TYPR HCURS —EL TOTAL
NER STATES TEAT THE CAR OVERHEATED WHEN DRIVING FIRST
INDICATION WAS THAT THE A/C SEUT OFF
CADEH: BINDING
V200 EMITHE REPATR
128 WV94 0.70 {N/Cy
1 9148344 6 CLIP {(w/a)
2 583662 8 CAALE TIR {W/C)
1 983614 9 CAHLE TIE {N/C)
1 30616445 5 BLECTRICAL FAN {8/C)
1 8651138 7 COVER {(w/C}

REPLACED ODDLTRG . ) )
kkkkxhdhkEErhtkitdatrdinrdivesrbrdhrbbddbirdbhbkbbhihkk
B WASHEER F1OID WMAS LOW. CUSTOMER ADDED WATER. PLEASE CHECK MIXTURI
ADJUST A8 NECBSSARY
V200 ENGINE REFAIR
128 oV .00 oo
COMPLETED A OQRRECT MIXTURE OF WASHER FLUID
bk hrdkbdrrkdebbrrdw by enewbdd kbbb bbb kA
THANK YOU FOR COMING TO CARLBEN LVO AND WE
100K FORMARD TO SERVING YOO IN * . FUTURE

STt 4
Carlsen .
Volvo
SR  fon p

COETONER COPY




553982 155620

*_I'I.-_s TR 4100 EL CANENG REAL * PALC ALTO, CA BA3M

DUPLICATE 1 . 1-800-70- Yolvo

: . PRGE-L {850} 493-1616

B, C Fax {ABO} 293-8107
' SEAVICE ADVISOR; 0 ROBERT FLORES

Eams <717 1 A EEML D _— [ ] T UCINEE ] TLIL T

! o el al-mnple
LV i vat:
AL DA TE | WARR. EXP aialfl e e PUL NG [__PAYIAD IV DA

[ 17:00 14E

1lis OV ﬂ'.ﬂﬂ- i 4]

R_'il**i*!********ﬁ**Ii!itiiiitﬂlii***liititii*ii*itiii
B CUSTCOMER ‘STATES THAT THERE 18 AN (IL LEAK

CRUSE: LEARKTNG
V200 ENGINE REPATR
114 Wved 0.70 (m/C)
1 3%14546 5 GASEET (m/C)
31 30639866 2 SEALTING RING {¥/C)

REPLACED TURBO DRATN SEALS
_ R T T LI L st T T R PR R T e
C BEFLACE WIFHER BLADEH ON A COUNTER TAG
VEOOE BODY (EXTERTOR)

118 ¢V 0.00 0.00
REPLACRD NIPER BLADES

R A AL R R L TR A e A s R L R A T L] L
D REATTARCH OOVER
CADSE: P
VE00I BODY (INTERIOR)
118 {V 4.00 1+ .00
REATTACHED COVER
A R o el A I W ol o R O R o Rk

E CUSTOMER STATER THAT THERE IS A ROXAE TDLE AND THE CAR 3URGES
CAIRAE: 261A

V200 ENGINE REPATIR
118 WV94 0.30

WM/ C)
FI. 86870263 & MARA ATR FLOW i
FLON METER
!m.




553982 155620

*THVOTCE* ALKS I CAMING MEAL * PALO ALTD, CA B4308
DOPLICATE 2 - 180070 Voive
FAGE 13

{880] 493-1815

Fllt L] m-"iﬂ?
SEHVICE ADUIE _ T ,g DRE
L RO L

AT . WA, 20

! R
arznon - 00 sllbey: s !'!- o0
i Py MJ.I.L Jﬁc*ﬁ:im—l_...._" .',.:',-._i: X .. a4 .:

ST e A =

- L [
e R

uu! numr tmnni

118 - 0,00 0.00 0.00
I SIDE VIEW mm FROBLEM AT THIS TTME
i*ﬁ*ii*i*i!{*iii*iit*ii*ii'l'l'**iii**lii*iii**iititl*‘lt
@ REATTACH REAR COVER AND RETMSTRAL HEAR CUPHOLDER
Efra 0T BODY - (INTERTOR}
)
118 WS4 Q.30 (N/C)
1 9188995 & OUF HOLDER (1 Fnd]
REFLACED REAR
i**ii*iil‘iiii*i***i*iutti*iii**iiii*it*iii**ii***i*t el o ]
gl YU FOR OOMITMG TO CARLAERT \BE: D WE
.@M F wmm TO SERVING YOU TR Tl

R
Cartsan =
Voive




S 152555 Garleen Voko

S THVOITEx

:4'Ilﬂl.ﬂ|.l_ﬂlnllhl. 'HLDALTﬂ,ﬂm
" 1.e00-7¢- Volva

PAE 1 {0BD) 493-1515
' Fﬂ L'BED.'I 493-31&?

| 17:00 05903 120.00  CASH

] CPMINED 1 "REABY T DETECNS

122 WS 1.70 . {(H/C)
1 8§52885 4 LAME BOUKET {®/ch

REFLACED BOTH FRONT TURN SIGMAL BULES AND SOCEKE T8

Adc T o b ot i e i i e e e R e o R ST W W Al ok ik o e e e o e ok o

B INSTALL SCP PARTS FOR REAR CARGO ARRA-COVERTHG SPARE

CAUEE:
V8001 BODY (INTERIOR)
.123 Wve4 0.00 (N/C)
2 9475400 9 PLASTIC RIVET {N/C}
2 3500454 8 LANMCH, GREY : (W /0%
2 6812571 5 SPRING WASHER (N/C)

INSTALLED RIVETS CLIPE FOR REAR CARGO ARER
T L TS L r e T L T e L T S el P e e Ll

¢ COSTOMER STATES THA THE WINDOWE BQUBRE-RIGHT FRONT IS WORESE

123 v o.of 0.o00 0.00
REMOVED ALL FOUR DOOR PANELS AND LUBED WINDOW M ECHANISM-PUT FANELS
BACK ON TEST DROVE CAR
P T T e T TR LT e e A e L L]
THANE YOU FOR COMING TO CARLSEN VOLVO AND WE
LOCKE FORMARD TO SERVING YOU IN THE PUTUREIL!
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P mﬁmﬂ

-: I ﬁm.ﬂ:m‘

ﬂaailrﬁmm REAL - nl.m m'n ::A 24200

- 1400.70- Volvo

;2:!01493- 310

'IIIJ_

1 & JANI 003

3= *m FE IS — LIBT T BET UL
A 'iu 0co MILE ! IRANCE  HERVICE
' "U'Eﬂ g, Gﬂﬂ HIIE MAINTENANCE EE!WIEE

102 - OV - 3.%0 458.00 465,09

10123 FI CLEAM
34699 5 MI-W
F7 *BEPA MAJOR BERVECE DISPCBAL PEES*
102 CH 0.00
1OBE MOTOR OIL
o

LUBE BRARE PFLUID

£45.00 49.00
15.95 15.95

1 1275810 8 FILTER INSHRT' 8.233 9,23
1 577751 7 GASKET .= ¢ 1,95 1.9%
1 9454647 O PILTER INSERT 24.29 23,29
1 9204626 7 PARTICULATE FI 21.47 21,47
1 940096 1 GRSKET a.25 3.25
1 8693071 7 SPARK PLUG-ETT 37.3¢  27.34
1 271664 § THERMOSTAT KIT 17.18  17.18
1 977751 7 GASKET 1.95 1.95
1 WHS W/W SOLVENT 3,50 3,50
1

1

16.00  16.00
(N/C)

4. &0 4.60
QOMPLETED 30, DﬂﬂHI[.EEERVIEE. mmammmmmm

S00N , mma&mummmmmwm
Tl ae e e o e O O o o e e e o ol ol o o W ok o i il e o el e el e
E OIL AND FILTER CHANGE 541.95
V103iP OIL AND PILTER CHANGE $*!:1 95
102 IOV 0.30 in/C)
CMFLETED OIL AND FILTER CHANGE
LR LA L E L L L L 2l sy L s L g L e A e A A A A o A A A A Ay
C CUSTOMER STATES THAT THE CAR PULLS RIGHT. ADVISE
VElD 4 WHERL ALTIGNMERT
102 oV Q.00 $.00 0.00
WILL NEED TC ALIGN CAR WHEN THROTTLE DONE

Wik A ik w e R R R ke e e w ek e o e e i e el ok o o o o ol

F . " k1 h- ! B T orr -
) ] — ey




H100 B CALING ApaL " PALC ALTO, CA 94508

1-800-70- Volvg

{850} 493-1818
Fax |GBO| 433-2107

VBOOR BCDY (ENTERTOR) - i7s -
. 102" ¢y o0.00 - 0.00
ADJUSTED WIPRRS
*'.***i****“***'t‘********H********"*!**E*****I‘i**'ﬁ
G ADD CUNTOMER'S SPIDER Apixes

0.00

a.00 0.00
Hmun-wnu“-i“

J-:. I

0.00 0.00

Carisen
Yoivo

ML PAY
§ THIS AMOUNT

AR ¢ AMOHSEY L L T
N CUETONER COPY




E5A9EY

Tt 180070 Volvo
- - (45O} 493-1518
. Fa ¥B0) 453-8107
LT

T e e T I e T YRS

: . .mﬁ-

T SERVICE ADVISOR: 1¢
QN0 VSSRGS, MG W

AR LMONT . B | cn T 3
.

V300 ELECTRICAL HYSTEM i
- 118 WS DD - {N/C}
1 2675458 & RBEM {&/C)
FC: FARTH: B676458 JCOUNT; | -
AUTH CQOE: S R

PERFORMED SOFTWARE UPGRATR DER THN 37-08,
***t**iii*i*iiiiiitgiiiii&iiit!*i*i*i*ii***i*!*titi*

B** R/F FENDER SIDE MARKER LIGHT HAS OCME LOOSE-RHPORT
CAISE: ERONKEN :
VA00 ELECTRICAL SYOTEM

118 W4 o.00 (N/C)
1l 8650945 4 DIBRRCTION THDT N/Q)
PC: FARTH: 8858945 COUNT:
CLATM TYPR: .
AITTH OODE: | &
REPLACED R/F FENDER STDE LIGHT ASSY

Fhrwkh Ttk ewen *Iiii'*iliii**i.ﬂ***iii**iii*i*tt'*

mmmmmmmmmmwz
B mmmmmmummmn:




£53582 134403

*INVOICE* 4100 AL CAMNG RRAL * PALD ALTD, CA SR
1-800-70- Yolvo
PAGE 1 [AG0] 493-1615
Fax {B5H 493-8107
SERVICE ADVISOR: -
A A ' I
w
.
LIST RET _ _TUTAL_

CADSE: 30200283
V300 ELECTRICAL SYSTEM .=
116 Wvo4 0.30 -oddL . {N/C)
1 9459547 9 BATTERY  Gfw¥'hr, (N/C)

REPLACED ,
o e o e ade e O e o e o el el ol o el e W S el el ol o ol O o o e

nmmmmmmmsmmmm

1 5203606 O REAR VIEK (m/c)

REPLACED DRIVER'S SIDE REAR VIEW
khawkankaatsnindbbibradsdedabaesederirsrairaannnyeny

Rl | RRICERE s,




I E53582 133999

*INVOICE*

A Y 2 A OFTIONS

113

ar

5 - .
' camy |
: 00 A £ O RS H 1 SAPR2003

4180 I, CAMNG REAL * PALO ALTD, Ca 24304
1-800-70- YVolvo

FRGE 1 {850} 4331518
Faor {H80] 493-8107
SERVICE ADVISOR: 120 ROBERT FLOR

i VIN TEENEE | MAEASE N GU

RS

=NV, A’

_ NBT _ TOTAT,

s TECH TYPR HOORS _ ~  _ LIBT .
A BERVICE CAMEATCN 108-KEYLESS REMUIE CONTROL DPGRADE 2001 MODEL YEAR
B0, V70XC, 880 (PARTIAL)
CRUSE: 108
R108 BERVICE CAMPATEN lﬂBhKE!LEB.E REMOTE CONTROL.
Mm?ﬂﬂl MCODEL YERR 360, V70XC, 580

{
145 WUred 0.20 {N/C}
2 B573402 7 SET {M/C})
FC: PARTH: 9673402 COUNT:
CLATM TYPE:
AUTH CODE:
OOMELETED RECALL 108
e e S o o e i el 3 e el e i o W e O ek e e e i e de o ek ol o ok e e e e
B CUSTOMER ETATES THAT CME OF THE LIGHTS IS OUT
CAMISE: BURNT )
V3i0e BELECTRTCAL SYSTEM
146 RVS4 0.20 ﬂ! (/)
1 27285 6§ REFATR KIT N/
REPLACED HEARDLIGHT BOLES AND AIX HARN ESS
AN AN EER AR RN RN ERE NS AR A kAR bk Ak b b rk Akl
EtﬂE'Iﬂ;ERM THAT THE DRIVER’S SIDEVIEN MIRROR IS LOSCE MAEAIN'
CﬂﬂEEI
S0F *8PECIAL OFDER P.I.E'I'-CI* CRDER*
118 Wvad  0.00 {N/C)
EHEIAL ORDEHED A NEW RRAR VIEW MIRROR ASSEMBLY
Kk kTR AR TR TR AN AR A A b A AR TR R TR WA
D QUSTOMER STATES THAT WHEN SLOWING DOWM, THE ENIINE SUDDRNLY DRAS AS T
SIOMS DOWN-SEE w
CNEE: F . LN
{1 -
OATE T
Carisen -
Volvo
[ 7 . * | PLEASE FAY
, THIG ARHINT
Al FANTE s W L XS BFECIREED DTHEFVEL. AN A RATTREY W

CFATONENL CORY




1339959 m Yolvo

*IRVOICE 4100 B CAVIND REAL * PALD ALTD, C4 D4308

1-800-70- Volvo
PACE 2 {@80) 493-1615

H 4 Fax 1801 4338107
W — - SERVICE ADVISOR:
] o | " g o

- 7;90 1 [ . 210,00 | CASH _ hoppmogpa
— 3 13i] s Huw—ﬁr*gﬂﬂ_:sém

AT
118 W94 1.50 {N/C)
1 8675752 3 UDGRADE T(M (N/C)

|
UPGRADED SOPTWRARE .
'I'I'.I"ll'**tit**i*iiq!*ili*iiii-i**iitiili#tl***!iiiii#t*

MWMMEWMWMDHE
mrummsmmmmmmu




553982 129634
»TRVOTCE*

FAOE 1

V00T BODY (INTERICR) |
119 WV94 ©0.00.
1 9191997 7 BELT CRICH, RI

REPLACED THE RICHT REAR SHAT EELT CATCH,
LR AT LI AL IR L L i e LR TR LI AL LA it g

B m STATES THE LEFT OUTER HIM VIERATES., REPORT.

vann!lm (EXTERIOR) 3 hT————
115 CV 0.00 g UL - Q.00

FOD THE MIRROR CLASS WAS POPPED OFF. REINETA LLED THE GLASS & THE
VIERATION IH GONE.

dreir e e o drde dede Nl ol ek ol el 'l'*i***l*i*l‘ii*"iiiiiiiiii.

C CUFETCHMER STATES THE CAR DOWN SHIFTS, ALY WHEN BLOWNING 7O A B &

THE CAR SFBEME TO HEETTATE. ??m :
CRUSB: 43-24

Vio 20,000 MILE

O ST VD

PERFOEMED A SOFTWARE DOWN LOAD AS PER THE TECH BOLLETIN & FERFORMED AN
ADAPTATTON TUPDATE.

drdrdedrde Ak odrk WAV kA A WA T AR E TR A A A R AN

D CUSTCOMER STATES THE RIGHT FRONT WINECW SQUEAES. WE LUBED REGULATOR ON
11/07/01. REBOET.
VEQOE BCODY (EXTERICR) |
119 oV 0.00 0.00

mmmmmmwmm mmmmas

c 1
e

0.00

{N/C)
(m/c)

CUBTOMER COPY




553982 L27449

* IRVOICE* 41“1”“'?“&1‘5,&#'”
{850} 4831515
EATE 1 Faar (BEOA 4832-B107

000 ILE MADITETICE CERVICE
'¥15 15,000 MILE MAINTENANCE SERVICE

119 OV 1.S0 2t ™ 209.Qp
1 1275810 8 FILTER 7.81 R T.81
i 977731 7 GAOFRT 1,65 l i 1.65
1l GA PFUEL TREATMENT 7.25% R | 7.5
1 WNS N/W SOLVBNT 3.50 i 1 3.50
1 2304625 7 FILTER g_ 20.43 o1 20.43

Fl *EPA BENGTHE OIL DISPOSAL FEESY
115 CH 0.00

IUBE & 4T CASTROL OIL
CL 131.50 13.50

PERFORMED 15, nuumsmfmmmmm FRT ERAKES/7MM.
REARA, 3084,

24.00

WA WA ¥ G




December 14, 2003

Mir. Denis J, Bergeron, Vice President
Bexgeron Volvo

3525 Veterans Blvd.

Metairis, LA 70002

n.mvumswwmwrrsmmx-

Deax Mr. Bergeron;

On Ootober 19, 1998, we purchased owr first 380 from yon afier having driven & Pontiac
for 10 years. We decided 10 treat oursetves with » “hooury™ vehicle and bought the S80
bacapse of its nomerous safety fentures and Volwo's repuintion for endursnce and
longovity. 'We hoped that in a few years, this would be e safic and relisble car to be our
daughter’s first car. This has proven tabe a very oostly and hugely inconvenient mistake,
By March 1999, this car waa repiapad due to being & lomon.  The replaceoment car hag
been in the shop 18 times (43 dxys) for problems other than routine maintenance. This
does not comnt the curmont sty in the Bergeron repair ahop, which is now aover 10 days.
Then there are the appearmnoe problems — the cloth liming on the interior roof is already
dropping. The black trim wround the windows and bumpers is faded and dingy. All this
on @ vehicle legs then 4 years old with less than 36,000 miles. The cost in time and
incenvenience alons hes been totally unscoeptable, not to mention the hoge cost n
repairs thet ghould not have neaded to-be doos already. We never had to replace the fucl
pump, nor did we bave problems with the olectrical system, throtile body, suspension,
steering, radio, door locks, and brakes in our Pontisc, ¢ven at the end of our 10-yexr
owoership, that we have had with this Volwo. K iz painfilly gbvious why Consumer
Reports rates the Volvo 380 8 DO NOT BUY used car.

Last Tharsday, the car died. Friday, it was towed in to Bergeron.  Monday, 1 was told
that it needed a new alternator, but that may not ba the only problesn.  Tuesday, 1 was told
it was ready. I pioked it up, drove less than 2 miles, snd the “Stop wfely and restart”
light came on. I retumed to Bergeson where I was told it was ¢ compaier memory
problzm, 1 left 2 mote tites; only to have fhis and other warning lights come an before 1
oould even get home (I Live leas than 3 miles from Bergeron). The last ime I retumed, 1
mﬁmmwhuﬂlhmﬁm It is now Sundsy, over & week later, and there iy no
ON MY GAT.



Obwicusly, I cannot entrpst my fataily'y lifa and safety 1o this unreliable car, nor can 1
continne to keep throwing money and timo awmy on this Volvo, I am complotely
disappointed and disgusted with this vehicle, Unfortunately, I am now frced to be in the
market for a replacement onr and T would like to mak you & quostion. Is there any reason
that I should inclade Volvo in B list of pogsible car purcheases?

I look forward to your reply.

e

Cc: M. Bill Thomas, Voivo Sales Manager




Novenber 23, 2003

Volvo Cops of North America Inc S e M W T
Seven Volvo Drive (&t11 W
Rockleigh, NJ 07647

Am:  Geneesl Menager

Desr Six:

I would like to register my disappointment in your organizition regarting my 1999
Volvo 880 T. 1 just finished discossing the problem with Sam Diliberto of your
cugtomer cars contzr, 1 had previcnaly writien an email on the weh site ad was. directed
i talk with him.

Our problem i simple. I porchased in good faith 2 used car with 59,000 miles. | would
have never purchased aald car without the extended werranty that came with the: wait.
The reanon is that 1999 was the first year that the ear was mangfectoned and everyone
knows that you do not buy the first of a madel, as the bugs are not worked out of the
prooess. I did substantial rescarch and keamed that the car has particular problems in its
electrical aystem. This did net bother me that much doc to the extended warranty the 1
assuned,

Now I em panicked. The warranty was with Independent Wnmmaniy Management
Company who wert cut of boginess in Auguet 2003, The technician who hay serviced the
cor etated that the computers have been a hig peoblem on the car and that there are over
10 computems in the vehicle, Bascd upon his cxperience he guessed that snother 2 oz 3
would fail over the next 24 months, I theas repalry are like the throttle body ar $1400,00
thea I hwve a problem,

For your indornation, my family anrently owns 4 Volvos and wo purchase either a new
or used unit almost every year. R is doubtful that we will comsider ancther Violvo in the
foture particularly s pew model!

I would hope that you will pess on niy comments to both your sngineering follos and the
marketing folky who try to sscerbion the demege cauacd by poor design of critical
COImMpPOnEs.




THOMAS L., KOURY, M.D., D.D.S. B AUR £ & o00R

BROOMEVILLE MG 20833 J “
b () 570-5669 . =TT
VEMNER FAX O ET(-5589 . @ S FLATIIC ANG RECONSTRUCTTYE EURGIRY
AMDIBCAN SOCIETY o MAILLO-FACTAL AMD HAMD SYRCESY

PLATIC JuURSEiT ml".ll\'
{

et

August 12, 2003
Volve Cars of Amterica
Customer Divisdon
Rocklalgh, NJ 7
Re: Volvo 2001 VT& XC
Cllent #77
TO WHOM IT MAY CONCERN;

IM-WI?MWXCMMT‘MMGIMWMIM
rellsbility™ sretdod te Volvg. The resord of my car kas been fir from relinble. 1 parchased n
supplespenitary GCuarantss to B5. 880 miles or 34ven yedrs to profect my $43,950.75
rvestarent Lpwid wat of ooy retirexaant. Tikls letier @ balng wiitten becamie I have bad
the car in to che Deslership where I porchascd i four thaes how and ihe probies 1s still wot
resolved and in fact the tranmnimion sppeais to be falling. This probilem ls docusewied below,

1 have mairtalned the velilicle pnd taken i in for the recommendad checkups so
Harb Girdon Voive in Silver Spring, Marylasd

Unfortonately I have had n continged problem with the transmbssion colminating [a a fallurs
which required Gordon Yolvo ke replacs s transmission module and software st 38,041

mdles om 1 L have returned thevehich sn tws ocensicne since then advising them that
the rung was oot performing, with it healating, jerking and being sluggish. They have
advised e is wreng™ dpoe they replaced the transnission wedule 110501,

Unfortenately , B5/22A03, the ransofsisn definitsly han beenm slipping with hesltxtion,
poor acéelsration and slogglshness, followsd by the red Hgit showing on ibe dash advising me

to check the which resd *“TECREASET PERFORMANCE™. I called Herb Gordon
Volvo today eod have made arrangessenty 1o have them repalr the car ns I am afiraid te drive it
1z it priset

I belinve that thel docomentstion below snd the coples of my luvoices which show the probiem
beginning at mibes snd colnslosting today at 48,730 miles, shows & continoing unabated
problem which a new tramxmission on the expensive vehiels which 1 purchased, The




CLIENT #77696 _mvuwuvmm

MMSBIqNTm Taken in tv Herb Gordoa Valve, Silver Spring, Md.

&1702 33330/MILES - Transmisdien “hesitating® on take-off. Added 1 Qr. AS00602 ol in
' addltion to§ qts. 1030 oll for oll ctmage. Was ASO082 oll

. tranymimion ol?
: l et REMEDY - Advited me “narmaf™.

REMEDY —Repiaced transmissine modnle, upgraded software,

:mwnT 38,041[MILES - “Chunka Into gear”, Jerkhug — would not shift property. FAILURK.

0283 41,679 MILES - Car jerks osacceleration snd sluggish reapoime te ptarting after =
wiop o decaleratisn.
REMEDY — Unable to test “due to snow and bad westhey™. THd

‘ | 37,500 widke check wmp.

0527403 45348 MILES — 45,000 Mlle aheck up. Traosmlwion “makes clumkimy nelse when
taldng off™ ixfreqoenty, bt continmes to happen.
s | _ REMEDY — “¢ould wot dupllcate™

Hgt swesapge lndicaior eame oo with *DECREASED
o - PERFORMANCE' In mezsage area.

Called 8/22/03 at 4:88 pam. to make appointraent - *T am afraid to
drive the cir™ to Josr A. Eapajo, Asafitant Service Mansger.

urm:T 48,198 MILES — “Transmisslen hae faintly, but definttely been iligping last day. Dash
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SILVER SPRING, MARVLAND 0904 m
Direct Sarvice Saltimors Fax ' -

301-847-2220 H0-702-T08 I01-990-3508

Valva Can of North Arerica, Ino. 1P ancl ONLY IF auch part or scremsory waa originatly inastalod by sn
new geruine Yolvo repleoament or that sudh part wuthaiizad Voo retelier, the lshor lor remavel ind eplacemae will alee be
acosesory will be fres from In O Worlona cavarsd by this warnanty.

nd-r::l wdvﬂ:m wﬁ':tnu;nn l::bi': Tha rasranty parcd for ] (1 }] bagirning with tha dats the
o \ parts w one
an suliharized Yoo retallar, pot waa pUrchossd. v -
. ] ) b7 [ TR [~y b
77696
"in'ini MILE SEHWICE (WITS:  3.30 TECHCSHESS 270,60
3, HII.E SERVILE
% F"'m TIHEMILEASE | ;
,000 HILE ;
----- DESCRIFTION-- ---- -=- <= smsna - -UMIT mﬁgzﬂ s 1
It ADD 1&% 13%
. 1.18 1.19
" COOLANT 15.75 15"
CAF SEAL 2.0 2.0 3
BRME FLUIO 1.3 11.54 :
FILTER INSERT &7 1.8J
qr oIl .04 12.24
SPARK PLia KIT B.5 gﬁ 4
Rl thie k8 xE
JB § 1 TOTAL PARTS 162.50 _
X9 F 1 TOTAL LABOR & BARTS 0.1 ;
- TELHER): 9.00
ﬁ‘ﬁm TEST ANRE 15 WRK

IS TINE TECH JBSERVED WO MENORHAL
N TEST IRINE

------ .- -4l - - -DESTRIFTION- - - - - -~ nn-= -+ <=~ AMET PRICE- ]
200 § 2 TOTAL PARTS .00 d

(008 ¢ 2 TOTAL LABOR & PARTS - 0.0 ¢

P N e e o L L

[T PRICE-
X8 § 3 TOTAL PARTS 0.00
. J08 § 3 TOIAL LABIR § PARTS 0.40
AT N NN WY TN NN NN NN L N e Ay e .

----::--m -. :- : ) I'I'I.‘I'I-I-III".‘I'IM m!
' TOTAL - MISC
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SILVER SPFRNG, MARYLAND 20004 m
Direct Aorvice A wNmors Fax
M -BAT-2230 410-732-1108 X1 -S000808

I wvd DMLY IF 2uch pert OF BO0NES0nY wise ofiginally instaled by un
mmﬂmmmmm replacement will sl ba

v garuine Yolve replacarsentt part or accsieory T suoh pet or
¥ sconeaary will be frae from dalecis in restérial or workmanahip. covahisd By 1 wwlmaly.
E During tha wainaridy pearioc, sy such defective part or eccsssnny wili ba fpare Parts

Rapless manl
B achanGnd o Myskigd ab Vohe's alecrsiiog, wiihoul chaege, bul orsy by “The wamnty x parts is o [1] yir, bagiming wift ihe s T
: un aulivorized Vieluvo relsler. Pt Wl pL

[iGsaRasz |
P

Mo: 33836 !
TOTALS - = m me eme - """I';']",:"' :‘u.._ f.‘.;_‘...............
o 10 o8 Yo m&n 1 ik 1
TR 10 8 praas iR
Eﬁlﬂ%ﬂlmmﬁﬂ S & T 3w ﬁﬁ%g& 1%%
*HASK AROUT OUR. LOTALTY PROGRAN FOR 158 3 var----
SEE OE OF DR REPRESENTATIVES FOR DETAILSwowre TOTALINVOICES  4BLTA
. s PAID
\90, el Mié ;Kiff 7 JUN 19202
Ci# foa3-
il
PAGE 2 OF 2 CUSTDMER GOFY END OF HNWOICE ]11:44:29




M3 AUTOMOBILE BLVD.
BILVER SPMNG, MAHYLAND 20904
Direct Sorvioa Balimere P
-8 7 -T2 Ho-rek-T103 301 -890-A00d
" Voo Cars of North Amenca, Inc. - l--uqm'r X SOOBIGTY Wt ariginmtly inglalied sy an
Nivr Qe Vioha regsommert pat or A , S Salet Br rienicen] At Fupiaieruet wilt mino By
Accmyory will by fres from daldoats in i ) ° _ mld'irlhm
sl ad or ot Volvg's dl vy paviod Jor . ., baginning with fna dela ihe
an authorpad votve retalier. : . ) RS vl vl pavh e ces 1) yau
| *m-.'. [

F A3-E - N TR Tred - 05 /02

p X8 § 1 TOTAL PARTS 0.0D
. A J8 § 1 TOTAL LABR & PARTS 0.00
B e s e e
e AP L Wi o G
PARTS----- R T T ann s s DESCRIPTI{M- = -- «mnmememe e asn - PRICE-
-m ; o IBF 2 PARTS .00
X8 # 2 TOTAL LASR & PARTS 0.00
PARTS. - - -- +(T¥- - -FP-MBEER- - -- -} - - pomee DESORIPTION- - - <= === s - == = - -- - -UNIT PRICE-
' XE § 3 TOTAL PARTS 0.00
X8 § 3 TOTAL LABCR & BARTS 0.00
T S [f e
DRIVE SAFELY TOTAL LABOR. ... 0.00
THANK YOU FOR YOUR BUSINESS mm.m"" amt:r"::""":: ﬁ ﬁ
ME. AHE NOW DPEN FR SERVICE ON SATURDATS BAX T8 3FH TOTAL AISC O, 0.00
BY APROTNTMENT . _ ) Eﬁ 11_!&: DISC E u‘ﬁ'
sk ABOUT OUR LOVALTY PROCRAM FOR|S80 § 540 CMMERS= '
WSEE ONE OF OUR SALES REPWESENTA FOR DETAILS™F» TOTAL INVOICE $ ©.00
" TUSTORER STGRRTORE -
ﬂ
a|
PAGE 1 OF 1 maTnuum [ END OF IVOICE ] 1781011

[ Thanik Yol




151 ANTOMOBILE DLYD.
BRAENG, MARYLAND

L el LR : SILVER
Mt . Dirsct Sarvine Exnimore Fax
Hn-SAT-Z230 0-riE-THon r1-800-40584
ko the rotal punchenae of saah ¥ and ONLY IF such part or acoassorny wae Driginally installed by sn N
new genuing Volkg nipleoemant part that such pat o wuthartzed Yok mtaler, the bar for removel and replaoemant will sieo be
accadacry wil be fma from dellects in OF worktserahif. - o] by thin waimandy.

part or accaasory will be- Ruplatamat
withcart pharga, tul oniy by mwbﬂhmﬂiﬂ.wwhdﬂh
pmirt vl purchessd.

sus U7 38703 Waﬁ

....I ) *:1 : - - .

I et T " "-: — - n E-. [

1 W79 37,500 KILE SERWICE UMITS: 1.00 TECH(S):S064 e ’

ﬂsrs 37,600 NILE SERYICE - .

INTEMAMCE DUE TO TIME/MTLEAME
PERFORMED 37,300 MILE
AND REPLACED WIFER n
LR L] raw !“mn EER IV T IRELEE]1 2 PR JYit CEREEEERTIEELLELL L L HT m-
XESL -11111 PP PEOCSS m FILYTER e ey
Bi 1 @ || IE TR
26 § 1 1 ] " FILTER INSERT 1.8 7.5
X6 #1 1 4 WIPER BLMDE 10.74 18.74
MEFI 1 | omsot-7 WIPER BLADE 11,69 i
127.

X8 4§ 2 TOTAL LAGOR & PARTS 0.08
: LMllﬂﬁ mﬂ;iﬂﬂlmﬁh e g5
" STORED 14 TRARS GR EON. ALL TRANS SOFRNAE LPGRADES
HAY BEEN PERFORNED. URABLE TU DUPLICATE. AT PRESENT TOHE
PARTS.- - T T . -....mnm..............,.. - AMTT PRICE-
- B 20§ 3 TOTAL PARTS 0,50
5 JB § 3 TOTAL LABOR & PARTS 0.00
“ “m " e 3 = 1 L ]
* BT STAEE o s o Acceh ik simcazay o - 064 .50
RGAD TEST DUE TD BAD .
BARTS MBER -~ <+ -~y o - =+« <DESCATPFIOM =« =« e vr =i oo= - UNIT PRICE-
- "‘J T 4 TOTAL S9RTS 0.50
XB ¢ 4 TOTAL LABOR & PARTS 0.08
Ilimm-li' ervernnanefIOHTRAL BDa=-mau=-
oy wmr%un 5
5 W LR TOTAL - NISC 751
cmThumR CoPY [CONTINUED DM NEDCT PAGE] 110 X2am




3181 AUTOMOBILE BLYD-

N Mits BILVER BPRING, MARYLAND 20904
HERB GORDO 1T ] e o

f 308472480 410-Taz-7id8 201=-90x)-4 Sk
Wil mileoihe com
sl Skl o

Flndf.‘ﬂL‘l'Fllul OF ADOBROTY originaly
L That suoh o auhorized Voo hlﬁwhmﬂmnﬁmm:’ﬂhhnh
ncoomsary wili ba frea from dalscts in mwmm
Puring the dwforttog part or goceaanry will e Farly Replasarswt
wchanged or ot dlacretiog, witheud chargs, bl only by warrarty pearind for pacts b ana {1} year, baginning with e cen the
1 sthortoed Voo retel e, part wan purchased,

T Y. T

R g

0 - - r-- "1}., i - 'E‘. H- -
TOTAL LABDR. .. B2.08
TOTAL PARTS. ... 5.5
TOTAL SUBLET... .00
TUTAL §.0.6; ... 0.90
TOTAL NISC . 5l
TOTA MISC DISC 5.0
TOTAL ThX...... 2.28




121 MITOMOEILE L.

NiMlalE BILVER SFANG, MARYLAND 20004 m
HERR GeRDON I20H e 10, MARY - __
S01-B4T- 2520 07927106 3071 B00-4008
www. illeone. com
- —— -
e e e e e e |
atoodiary will be res fren didecis in el or workmaneig. oowensd by ihis waranty.
i L ‘\;\r“lﬂh o lun.h- niwm i ] Wi\
T—wmw . Eacration, NG, but only by m::nwm pars i ons {1} yaar, bagining wilty the daty the )
| S378 5684 | 05/30/03 371
a8 PETIAN RET
- L i e
BRODKEVILLE, MO mmﬁ Dotk washe W 3
\AAATELIIEY ekl
™ S¥%r 700
: — MO:

DESRIFTION== === sm = s csmssanss - “UNIT PRICE. .
.M
1.18 %Zﬁ
£.9 E.a
é:ﬁ 12=
200 § 1 TOTAL PAATS %n
J08 & 1 TOTAL LABGA & PANFS 206.3%6
R
'ﬂ.\'ﬁ
................... PREE-
# 2 TOTA. PRRTS .00
J08 B 2 TOTAL LABOR & PRATS 0.00

-------------------- NIT PRICE-
JR §# 3 TOTAL PARTS 0.40
X 3 TOTAL LAOOR & PARTS 0.0
TRS 57 N 99_95

AT mae - raffP- Y PP TreeE 2= =DESCHIPTION == s~ nmv e em v meen .
| ’[ ; SRR e
- JE A TOTA LADR, & BARTS 94,56

----------------------------------------------------------------------------------------

SEVIEIGD | REPL R, BRWE MADE ON . :
» TECH DRSEIVED FRNT BRAKE PADS ME LOWG st |0 IR - u-m




e SULVER PRI, RAFYLAND 50004
Hene koo |20 i o Fax aEvTv
A -SAT-2220 &10-TR-T108 01 -BR0-ENS

retafl purchaser of ssoh IF and LY IF wuch pirt or Stoaiony will originglly neialiod By 26
el auch part or muthoried Yoiva retellar, the isbor oy emoval mnd repiscemarnd will xiso be
o woriaranehip. exnvered by this warmany,

part or eccassory will be Spary Purts Rapieos mgst
Crmng, but oty by Ths wesranty piwiod for pats la ons (1) year, bagioning with te due the

. Iﬂﬂ_- —

TREETL

(O )
a

T |

Ma: 45388

i3

T L R O o T Y N L LT

1.77
H5w
TOTAL - NISC 2.
% RS EE
TOTAL SUBLET... .84
TOEAL 8.4.E.... b
28 TG 3PN TOTAL MISC OHE. 24,54
TOTAL MESC DISC 1.00
woaSK ABOUT & 540 QWIERS™ W BT
S LRGSR o avoces s
] ]
o CUSTORK STGRRTORE ]| | -
PAGEIONZ CLATOMIR COPY




Angust 8, 2003

Yolva Cars of Noxth Americs
Cstomer Raettar

P.O. Box 714
Rockleigh, Nevr Jarsay 07547-0014

R My 2000 Vahvo 8E GLT
To Whom [t May Concam:

My nane i | = in veed of mvsivmmcs regarding ay car. in Decamber of 2002, T
contacted Customer Relations becenss T noeded Hnancial xssistence wiih tha replscemmnt of the car's
shectronis throttle body. T wes not coversd on my sxtended warrmty. Yoo weare sbie tonegotiste with
Volvo of Houston to do the ropales with naa pevinghalf of fhe expenses.

My our haw been dojng the sae thing sincs Jone 14, 2003. Fiovwever, the ETS Light that comne on in
Decambar of 2002 doos not comeo an, bt it 1n doing the cxact mamo thing. B hovitatcn, # 1ot of jorking while
apeads ns low x40 miles s howr. [ ook the cor back to Volwe of Houston: on ke 25, Thelt
waa traced to n Shiled mass mecter. They saplased it, howover, the et day B begen jerking snd
henituting sguin. I caliad ¥olvo of Bouston and speke to the sarvice massger, Loul, Fe polied te servioo
Tndatory perfanasd on my car,

He syor whuw [ Tond ot hed mry routine tuintesssss work perfarmed ot his dealership since the throdils
body v pot an. He begwn to tell me becwse e reotine mainténsace was not parfrmad thive, thel it wae
his opinion snd that of ons of his mechanion, that Edvould islo the car back to whomever (Quality Volvo)
had dooe my schedgled malenance. Louis went 4n to stabs that if il bed deipped i sndfor arcusd the
theottle hody wres, 3 could oo this hesitating wad jodking setustion thet [ have bt sspiritcing.

Eo 1 fook the car hack to Qoality Valve, snd they lnokond st it Thay finmd na sqch hing. Thelr suggestion
wan to bk it back vo Yolvo of Honston because ey were the onea that put the throttle body on.

I porchased the Volwg in 2000 beososs of ity repuixtion of being ane of the best mtovobiles in the world. |
hay ot Hved wp to iy sxpectetion. My satesmes st Monarhes Volvo misled ms when [ purchesed the car.

e said [ would only o pay for $75 oll chnges annoaity, Ha convenientty left out all the money I
womld spand on mainbenmee and repairs on this wahilcke,

1 ncrwatly el like [ barve been duped snos the poscass of this antamobiles. T wonld e S you ta tell e
who shiould be accoontable T this and should 1be getting the fen sround as { have concaming e irottio
bedy, 1 heve enclowed| all the wark perfrned an is o since ity prchase,

I lock Rreand to hewitg from you soon.
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BEEE4A 1018

OO EBEEE ¢ 3 dvEAATION 1xTOf | or, omi®. LA B TEIR

SALE TIRPE « W 'TICENICIAY ®fi. 4340

CMIAINT 1 COTCREN IFTHTES RI4ET FOEIL LOOEN

CRTEEN 1 ET. B/W QT INCW

MOMMECTION 1 REPL, W/W FoENLE

MAKEANTY » CLAYTM HD OFELETIIN CLATM M Freanriod B0
L L-L] Wi
H.0 BO. 1 ANT0EA E.Q OATH 1 4 1.0 TTFH 1 B
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CCOMFLAINT 1 DINTOMER FIATEE BONE LMK T TSOPEEANLA .

cams » GAEACE DOOR HAS RENOTE WETH MELTEG CODEN;
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£264 Richmond, Bldg ©
(743) Tho-4068

Houaton, TX 77057

o

Addr, Houstan ™=
Auter D0 Volvo S70 UcNolE 2 VINNo wussanav-
Data: 07-10-03 Miesge: 88,775 Invoice No: 13484
Amount | Degeriction of Work Amount
0000 | Rapiace front and rear brakes 100.00
55.00 |
460 |
§
Total Labor 100.00
Total Paris 12550
Toiml Sublet
g Gas, Ol & Grease
i EPA / Wasia Disposad
" . Tax 10.25
E b —
PAYMENT DUE UPGN RECEIFT -iﬂ-IANK vug TOTAL 23585
PAYMENT TYPE
VISIT OUR WEB SITE @ www.qualityvolvocare.net
Weh Caupon
Check on thix for disoount conpens! We update this coupons daily, weekly, monthly
Car Selling and
Do you want th sell vour car? Or iy o Car? Check this page: and make offers.
Preveative Ma Service
Youi can pet service information wnd also compeare our price with dealer price.
Online Appain

We can get appointment by online,

Any Oueston? VISIT OUR WEB BITE More Discount Coupons
Any Commant? www ualityvolvocara.nat Online Appointmonts




Quality Volva Cars,
(743) 788-4080

6261 Richmand, Bidg C
Houston, TX 77057

e - S L J—
Aaddr: Houwsion
Auto: 00 Li'.No- vIN No: YiLsseosviEEN
Date: 07-01-03 Milagge: B8:865 Imvolce No: 43420
Qty m&m Amount  Descrigion of Work Amount
1 Auxilary drive Salt 7400  Repisca timing bak & alocbelt 295 00
1 Timing beit 44.80 85K sarvice performance: 50.00~
1 Airfitee 21.00+" oll and fiter service,chack ail flulss,
1 Cabliter g 2300  check front and near suspension,
1§ 85K swrvice kit 2600  check sleclchinging ys, nesat service
1 Ol Misr inc| ligght aindd teal drive vahicis.
1 Dyain washar ind Sarvice tranamiesion 50.00 ~
Motor oll incd reqaiace Bhana maest 25.00
1 Powsr stesring fhuid incl }
1| Winshial washer fluld incl Note: nasds front and rear brake pads.
1] Antena mask 3700  Aporox cost $225.00.
1| coolant 12,50
1|] Tranu kit and 25.00
I Totel Labor  350.00
1 Totsl Fas  282.00
I | Total Bublet
I Gom, Ol & Gregsa
| EPA [ \Wasts Dispoasl B.5D
§ DED
Toax 182
1 d . [ . —1
PAYMENT DUE I.IPC* RECEIFT — THANK YONL TOTAL 830.12
PAYMENT TYPE
__VISIT OUR WEB SITE @ www.qualityvolvocare.net
Web Coupon
Check on this for discount coupons! 'We update this coupons daily, weelkly, monthly
Car Sellimg and B
Do you wunt tb sell your ear? Or bay a Car? Check this page and make offers.
Proremiive ance Service
Online Ap

We can get appointment by online.

- = x. Ba -

Any Quastion? WVISIT OUR WEB BITE Maora Discount Coupons
Any Comment? www. qualityvalvocare.net Online Appolntments




Quallty Volvo Care, 1n|= 6261 Richmand, Bidg C

(742) 7a3-4080 Housten, TX 77057
Autn:ﬂﬂ\."uM:S?ﬂ u:“ VIR No: YviLsce0sy
Dats: Feb-13-03 MByage: 83,935 Invoica No: 13033
oy | amount Descdption of Work Amaimt
1| Fromt Motor Mount 8600  Repiace Both Motor Mount 470.00
1] Rear Motor 56,00
E AUTH# 1537268
{ Total Lsbor 17000
Toel Parts  192.00
Total Sublet
Gas, OH & Graasn
i _ EPA/ Waste Dimposal
% DED 8000
T 16.84
. L L]
PAYMENT DUE UPCIN RECEIPT — THANK YOU. TOTAL  327.64
Any Quisstion? VISIT CUR WEB BITE More Discount Coupons

Any Commant? www.qiaftyvolvocars net Onlina Appointments




Quality Volve Care,
{713} TE9-4080

ne 8281 Richmond, Bldg C
Houston, TX 77087

o v I
Addr: Housinn Tr488
Auky: 00 Velve 8T0 uc no I \"IHNU.WH.&MDEY-

Date: Naw-28-02 Mieags: BT, 104 Toreonce Nor: 12887
Amount Descriction of Work Amount
1 Uppsr Tomwe A7 44 Ck Molse
1 Beit Tenaional 57.12 Replace Uppar Torqua Arm 11050
B Replaca Baft Tensional 34.00
|
i
§ Total Labor 144,50
Total Parts 104.58
Total Sublet
G, Ol & Onsase:
EPA ! Wayte Dompeaal
DED 5000
Tex B53
PAYMENT DUE UPON RECEIPT — THANK YOU. TOTAL 20788
PAYMENT TYPE

VISIT OUR WEB SITE @ www.qualltyvolvocare.net

Arny Question? VISIT OUR WEB SiTE

Mors Discount
Any Comment? www.qualliyvolvocerenst s

Onfne Appoinimanta




$281 Richmond, Bldg C

Quality Valvo Care, Houston TX 77067

{T13) TRD-4DOG
N M_P
Adde-
Auto: 00 Vicho 870 Lic No- VIN No: wusanm-
Data: Mov-25-02 Mieage: 5T.047 Iwoics No: 12892
1 & Ol Fitwr - Oll & Fler Servica
# & Motor Of :
1 | Drain Saal .
1 § O & Filter Serkice Gt 44,96
[ Totsl Labor 0.00
Totsl Parts 14.3E
l | Totsl Sublet
| Gam, Ofl & Gresse
l EPA / Yasts Dispoasl 2.00
Tax 1.3
PAYMENT DUE UPON RECEIPT — THANK YU TOTAL 10.18
PAYMENT TYPE

VISIT OUR WEB SITE @ www.qualityvolvocare.net

Any Question? VISIT OUR WERB 3ITE Mors Discount Coupons
Any Comment? www.qualtiyvolvocane.nat Online Appointmeants
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[ —yy— e aoca Tantar L SRE (SCANDINAVIAN AIRL INES)
VDLVO CAR TUSTOMER SERVILE p— FROESUMBAYIKS ALLE 1,
HUETAF LARSSONS valg 1 Alr | STOCKHOLM, S=195 87
999-57931-731 38V, 0. RA-LISA-DERT IS4 4 et SWEDEN

40% 31 BHTERORS
SHETEN WEeHTAIA9 ou- 1,3 mnct % i thls: Air Wil . cighenls. st e iy B Vil
VOLYO PARTE OF NODEEEEEE S
3 ALTMAN DRIVE, PARTE un:nn'rlms
FHN: {(201) 768 730 EXT 7388
O7G70 RUTHERFORD, N J

U9 A _ ¥331 /5063520
i i Rk T ¥ 7 .

TNT FREIGHT MANPHEMENT (SWEDEN) AB | UPOR333ME6

438 12 LANDVETTER INTERMATIONAL TRADE LDAISTICE INC
| BWEDEN 2%8% BRUNBWICK AVENUE BUITE 200
Agurifn VR Carln [l o

LINDEM NI OTQ3E

*HSECURED»
GDONS MARKED: DIST 7374, ORDER NO 8EE ATTACHED INVOICE

pote ATT: :muums H—Bai'snla : - I : L
v M| H | H K y A ) Er X
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Vv pecallor. If your retailer is unable to
Customer Relations at 7 Volvo Drive

FE0D-458-1552, Monday through Friday, 8:30
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Volva Care of North Amarics, LLC
Orm Pramisr Place r
. Irvirm, CA 02618
.~ Dear Ann Ealec: s
f len & dafact with 1mmm Tha Elnciranic Tholile:Bystam
i {ETB), In particuler tha'throttie modye, i defedive. After researching this [ furher, |
understand Violvo b sware i this dafscLant niide daeign comeations to the 2002 XC. Howsrer,
; ihal dops Mot rescive Ta defect.in my 1096 XCVdlve Wagon, which is tha Megnel Mareli-Becies
* TOETM. Thees sire sarious salisty saves — ol heniitakion, aeidt winiiing st oruising
- apood - wih oalsstrophls conesquensas 85w Hisult-of thia defact. - | am requesting relmbirssment
5 . for the maintandnos | pokd (sea aenclosures) offiv défaciive throlifa system vihie my vehids wee
i " undet wastsnty. This unit should beve Lean rellscdd ol serviosd (re: claas setion lewult
| ; wmmmm i xdifition | axpect:Valvo to neplece.this dafacive unk -
w - immeodiatoly wath the now geriedalian motle ). Fwill scompl nothing lesa Wb the abova-
mantionnd remediclon froot Volve.
Al this timw, 1 ams conmidering (e puncingse: o nacen, howewer, my ahgice ko iowst In
] defectin Trmvdiuhcl pm oppir *hm towus o
" i o Am Jo-n .
{ "‘{ nimwm | am proparsd o this aise i does net talor the spproprate
} g rctinn, 1
g 5% Your prompt attention 1o this mather is and apprecizied.
1 AR -

R T T Il = T

rha L1

Y oalnm ﬂa-hl.-’ﬂl-. .I.:h-!
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As a loag term Volvo owser, [ wish to the ontstarwding servics providad to i

by Secor Volvo of New Loadon, Connsctiia on June 20,2005 '

Whila.on vacation, [ enddenly was unablafo aposlorste whils on Intaynsie 95, The
meszkgs, “performance rediuced” sppraniiion the message board. 1 was able to timp inta

ik enging off and allowing & to vest. When'T

ulld?nhnmﬂdn.llur&mdm .

tificeo Valvo.
1 wag lueky epough to spaak to Tom
triod to figuee otul Bow o get the car to
engine” mathad, | proceeded to New
1 safely anyived — desplic no clavaied

advisoe, Who was very sepportive a3 |

Lopdou. Again using the “drive wad rest the

» fraquently speaking to Tom alony the way.
1

Evnlhmt;hmymm::_mt heygid the warmanty, Secor covarsd the entire
Liitle replacemsnt st no charge i me wiiffer the Volvo goodwill policy. Needlems to
3y, [ was astounded. by this very panerogiidacd, cspecially sinoe I waanat thair owa

| castomer. Tmﬂmmqinndﬂlh psophy of both the Secor owner sl the Secor

--Indmmzylpnfpuﬁtml MSM‘VM!NME!M:W&
kindzeay snd gensroalty dering thivon M?ﬂwuhwdmﬂw
*Yelvo custoeners for life,
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a1 :“
T

William Ford, Jr., T ;
_ Clnlmmn Ind Chicf Executive Officer - WWR“ME

E . Electronic Thraitle Module repiqmu:m
412605 Mam AirTFlow § replacement

512708 "MFI Module replacement

312005 lmmunm Fhud Repluum

SIIN05

_'f!a'!!

£ Alter cafil m"ﬁ‘i’ﬁc’ﬁ'nlw“du]adﬁp,th&i& ffiat thiere were “no-mom codes”, anly
mfndmwelrbﬂngmguhuk(ﬂmmmhmj
% Ihtwmmh#ﬂﬂlphrmdﬂmnfmgmhrhm

e, AL the Tast shop vk, afferall the Thipe el ciiiis abai ] wilindVitad ey the.

. mansmission meeded replucerment,

&, Twis t5id thaz the catse of tha trsnginigsion thilure was the id with-
following input from the dealer.

2. The cauwse of the failyre wagdetermmed to be use of Wil fliid ( ATF Deitron
HE ve. JWS 330%). The carinamual reconmended ATFMHEW‘%IWM
isgued.a service bulleting (MEB 43-0029) in Mey 2000.t0-ue JWE 3309,

b Please sse punchment *F™ flom Volvo dealership,




~A repiiabfe wmpm;‘ﬁlmqf‘mmi'ﬁinn,ﬁﬁhuimnﬁ'hd replaced the Buld, They tave
chullenged Volve's commants in atachmen® F' as the uze of WS 3309 Auid was anly wenanted
if the car had “hard lock-up™ and disengagengent”, My car did oot have that problém - fiukt
“wad replaced. Dmusdﬂxmﬂnlmlﬁmﬁsmnmnmd:dmihemnm

_Asynuwnuﬂw MMMEIWMmﬁMW(IMWﬂEﬂMH

pre-gisture. The picture of back plat afler dissombly cloarly indicates e the hict wis deficctive
: at manufaciuring paint.

- Additionaity, Banco has given warranty for e rapmrission for ¥yt 2k len, even with e we
.of ATF Dextron I1E Auid.

w1 took Volvo denlership urrersonshis amount [ time to dasidine. the: root camae. n the
‘megntime multiple parts were raplaced with nmlﬁmtmmmmﬁm

' -The ro0l chuse detsrmined by the desjership. does not mect Vetw s owe neeommersdation 1
“in the manuat and the service bulletiy j

* "t péijisést yourr helyi in eviluating this customgr eomplaine, An 2 shareholder and s custtoor; I-sm
peoud of Ford” lmwhﬂpeammnmﬂbenH&mmhﬁnm
& extensive inconvenience I had 1o imure.
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