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I have been 3 cusfomer since 1991 and hawe always been satigfied with my Volvo's and
the service I bavejreceived. Just recently s situation arose which disturbed me very

the road. There whs & red indicator Fight on. T called Eagle Auto who said I needed to-
bring the car in. Fagle said they were very busy and would not be able to pervice the car

diagnosis in a “Faulty throttle bady”. Upon speaking to several ato - -
profesgionals I told that the car is way too young for that to be happening. At the

1 would like 1o what your tvalostion of this situstion is, Is this expense righttally -
mine ar Volve's §ince the throttls body wes “Faulty™ to begin with?
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AT

Volvo Care of Americn, : Customer Relxtions October 3, 2003

T Yolvo Drive
Rockleigh, New Jersey (7647
iy Fﬂl GE] ' ['
RE: Volvo part fuilure: unit in 2001 V<70A, 24T {
VINAYV ISW 1- o1 9 200
Dear Simn, .

{ S3T4HMER RELATIONS
I'm writing in responsa to the failurs of one of the key componeots for the run-ahility of the 2001 V-70
«i . ongine, the throtile body.) & is disappointing whes 2 new car has 3 major compomeat fhil at such low-:

'.hﬂhmmmdmﬁumhmmdmnudﬁuuT

a- mhlmnl. By a Sﬂ.ﬂﬂﬂ:mh!thu cruibe soztrol would sometimes nut-hﬂunkrﬁn‘m
Vil g mﬂm
_-.--=_-1,..,L m.mhuldmgnﬂpwduwnqnﬂuhmmﬂmmiHmImrw "By 55-50.000 miles when I

I had oot pushed the cruise buiton commectty ) Allhuutd-iﬂlﬂﬂmﬂ:llhld

Shyge w»-ﬂrlwmd-thauulm on the-Hght.on the: dish would come on; but wheoT Juslied fié +H— < -
- bugtton 0 activabe drive | the light and; crisercoutrol disappesred. The et time whein T startdd- ! =,
-,n the ¢ar, the cruise voould itk fifie; JThis-on/off parformance cycled randomty. 'I'-hmlmtiu&l P
s ¢ cthat i1 walted 30 to 60 :Afbhe tunhing the-cruise control on before pushing the + buiton, the™ -
yES :*4mm-wm- ﬂfﬂhﬁlﬁ& Byﬂﬂﬂmlclth mmﬁdwmw&mw
- - :failed half of the time. Cmbnatu
'Ilng;hhu‘eludl i thlt"g’uhmhu-nnqutpmblumwhuhmymodﬂ!plmnr oA e
partial redesign pnmhﬂhyﬂﬂmﬂmh,ofﬂmepMﬂWmMu-hdlhﬂwmm B
While driving o1y new 2004 V-70 Volve oa & 500 mile trip the cruise comtrol wouldn't

accelerate or decelorste verimin conditions when the button was pushed. The greater the incline
or decline of the road thy more apt the craise festare would not recognize the +— buttan

placement part (thrattle nnit) becass now thers s no pauss between stepping on
the pedal and accelerstion The cruise control warks instantaneovsty, consistently, and accelerstion i
rtgn to me that the original part was ity and my requests for repair were valid
zte Mottelar, who has werked o our Volvos (*) for many yearn, has stated that

pereptive svaluztors of car problems with whom be has worked. W foa] thin
. undarﬂmntjrbmullithuhmmm-guhgdyﬁmﬁmﬂn

{ "Our first Volvo was a 1976, 245, Durﬂniiymmﬁhmlly
purchased 16 Volvos and I have influenced other family
members and friends 1o purchase snother 9 Volvos.)




-Carolina Obstén'ics & Gynecology, PC.

OBSTETRICS, GYNECOLOGY AND INFERTILITY
s, MDD, EACIOG, {ixziwd) /L E'Woodml Je, M, FACOG. Wyes L Ty MDD, FACIOG.

s dissatisfaction
mtives at the Volwo “"customer care™ number twice, b ooy -
om important to them at a1l snd T have never receivod any respiitse. l.':m

. ='hmm1mn5r a0t ceogive atty responaé frong s Tetter pither, but I feel thid it-will be -
. therapeutic for me ¢ hﬂeeaqudmufmyi'ummﬁdm’thlwmwm”
_mmhmd b diufmyﬁmmq.

T L

snd safety. ltmq:ﬁmmylymnldmdhadu;ﬁﬂﬁﬁﬁ]uon
ﬁmhwmhﬂpﬁamﬂyﬁ,ﬂmﬂﬂlﬁn’if BETE e e
this car has boen broka down end io the Weaver Brothers sesvice -~ *° - -
igh, N.C. no lesa than 22 times,- Ihmbmleﬂmﬂdedandmeﬂidtobu
" towed o less than 5 timea. (For comparison, we boaght a Ford Expedition the same ot * ,

. that we bought our Yolvo — it also has approximately, 65,000 miles on it — i ook e * -
SR ¥R *ﬁev#mbmhn L mm,mMMmmwﬂm“-Wﬁzm’ﬁ' et
2t | for 1p tnaintenance. ) Wemmmmuﬂhmﬂﬂﬂﬂﬂ‘ SRR

i, ot we can’t keapl it winking long enough, or keep all the wamning lights off for'loflg -~~~ "

The first several of breakdowns were exceptionally incomvenient because T had just
given birth to our first child. It was terribly fiwstrating because the car bad several lengthy
visits to the Weaver *s service comter for the same problem — o completaly dead
battery — one that 't oven take a jump, The Volve “on call™ response trock initislly
tried to jomp it and :mmdmohngmnarﬁumﬂm — it was completely dead. It had
1o be towesd several times (winch of course is tough &y do with & 3 week old infant in a car seat
with tow trucks that na back seat), and we would be without e second vehicle for daya nt
& time. I do think Lamdin of Weaver Brather’s service dept. did start to feel badly for
us after they had twics fried to tell us it was a “bad coincidence” that we must have received
two faulty batteriey, | After the fourth time it completely went dead they did replace moce than
Just the batrery, (T it was an intermittent problen with the alternator so it had been
testing o k). Being in parking lots and needing to be towed nultiple timea after
owning the car lexs one year wie not 3 good start for ma. We had one of our sitorney
Triends bring up to s (we did not initiate) the paint thet our car sounded like 8 lemon, He

#4020 Laks Boone Tral, Sudte 303, Buleigh, North Catolivg 27507 / Telephone (910 781-9510/ FAY, {919) T81-5053
worn culilosobisankyien yooetd oo
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ARt qJFfl“: rﬂﬂﬂlﬂ[&ﬂ: 1
7o - nategh u hnd fallen off, -(The polnt thet the twe bregkdowny vocurred immediately afterSeaving +*+ -
., i the Volvo deaker aud Mﬁuﬁlqmﬂwﬂlwhtumm”hhrﬁiimf‘ -

o !Ii‘-'l.

]:intodlq:ﬂ:ecbnifmﬂnl:mmhwmd we truly fust missed the qualifications by a

ulmity upsatting expericace was 2 weeks after the birth of owr second child. 1
tnokthﬂfulwmh Weaver Brother's service depertment for a repair and when I left with
rirly stalled with o dead car about 1 mile down the road. This
happened to be an extromely basy road (4 laacs in each direction!), in a total down pour, just
il Ihﬂmylmknldhhymthehck:ﬂmdhdmpﬂwmnm
ithin 20 minutes, I truly was panicked snd feared that I was going to be
rear snded with soojeone coming over the hill at 50 miles per bour. Thank goodness for a
iver who pulled dver and then pushed my cer across two other lenes of
he! side of the road. mmmmamlmmmmm

nqpn:mtlhhm a bumknmhﬂﬂbrﬁepummhngmmym-hm'tm

mhﬂwﬂutmld s happened buthe was able to tonnect it and did spologize. 1 have to
;. say-that in my peofepsion a “mistake™ ot an “nccidont™ that endanpered samoone’s life would
duﬂmmhdﬁmlfﬁmahnyhmnt Noote allows any

* tipe £ yrd e Eoong S error in whet T do. T'Hsﬁmcﬂ:udymﬁwmmlhm,uw

4 imagine, I-don’t like how litighious everyone has become,
a1 < ot will mos believd this bt appediisiitely-wso moniti later, afier yet snother Valv repit”
g F',i{mww ake doom.: m&t“mmw woi- grm BT
RN !-?;;'5 ’.-:**-':tm.ilﬁﬂﬁitﬂ m“hﬂdmﬁmﬁwm_mmﬁli iI! i

a breakdown onthe drive bame from Wesver Brother's). ‘Wthildtu i
ngsin - - and can youbelieve — somehow, Mark waso't sure Fiotw-ut -
mmwhmﬁtmmmruﬂﬂﬂmm

.. Jyesthe-car towed

RN ,1Lumm|ltpmlt Satar in my letter.) Besakingdown on two consecutive G hamies !*

-i-l' '\-i_n-

...from the Weaver Brother's “repair™ shop does not instill very much confidence ifirthair =~
sexvioe. A e “mistele™ had now happened twice i u row, Mark filt badly and bo scinally
spared us the 1 howlroundtrip thme 1o pick up our car and had it delivered back to us the
following duy.

My next point has 1 do with the time we toak our car in becaime the power steering had
completsly gone When wa took it into the Weaver Brother’s service ceater they asseased

the car and told us could fix (for quite srlot of money) the power sieering but alzo that the
brakes needed to be We told thent 80 go sheed and fix both of these. We picked the
car up and on cur hotne scvers]l waming lights sterted to go off The very next moming
I contacted the service depuriment to tell theen that I had my brakes replaced wnd now the

“ARS" warning light az well a3 the “Brake systern failure — siop ASAP” light and the “STC”
light were pll an. They of cowrse told me in bring it back in (each and every irip entails both
my busbend and meias well as our two childwen spending an hour to go drop it off and again
another hour for all of mio gopick itup). Inthe past the absolute only light that I
would sometimes natice was the “coolant scssor” light. 1 NEVER HAD THE BRAKE
FAILURE CR. THE OR THE STC LIGHTS GOING ON FRIOR TO THAT SERVICE




ENCOUNTER. informed me be felt it was just coincideance that all of thoze sensors

mmywhppmdhhhtha:shnp.lmmtuhﬁwthﬂlm
coming from the petspective that “problems™ can occur during the nepair that sometimes can'’t
I:uexplaimd{ the two timves my importent hase got disconnected and it was “wirelated”
to what they weee Warking o). With these as my prior Weaver Brothor’s service dopt.

My?olmhunthbmabhtupmthemﬁonmbmmldbmwﬁlhﬂ‘m
warning lights. I wals so upset st the principle (because 1.am confident it ia relaged to its April
e .. 03 vigit to the servipe comter) st L had oot santed - pay the 73800 or whatever it was going
Fwive.d . bobeto heve the , sty wirning Lightsturned off. .In the meantimes, Ty car just stated
ptvm .- . biewing out smoke from the exhaust pipes-and stalling (once ae I was making s left and
Cm et ¥ . Mﬂm
it it the shop and nqw have learned it 5 the orkos that have fuiled aod also some air has
.. n gotten info the oil ases — a mere almdst $5,000.00 to have this fixed. Of course my main

regret is that we cogidn't over g;tﬁ:usmhm uﬂandgetndofﬂ:ewbsfmeﬂn )

ill. },"p-i "‘ﬁ!‘-}h i w L
TR q?,Ln.i..z-,. Ahose warning lights lﬂﬂﬂﬂdﬂﬂﬂbnﬂﬂﬁmm the Weever Binther's
' -l” ‘bt o ervipe department should five taken respesjuibility for toming thes off. 1 CALLED THE
e X n VERY NEXT DA mm&rrmmmrmﬂmmm
o ~'r S W,,pignﬂnnﬂu“mmd " for ropair works. - =

e lm g ‘1’ ‘-""hfid'fl‘} hig o T E'r""' L ""'.lt'-l

ik *wﬁ-ﬁm-wﬁrﬂn ROUTE nﬂhminfmmmhwmdforﬂimtheduler forfime nlissed -

oy »3n11#rmmﬁ!ﬂﬁ mblenmisunt of siress, thesnany dangerony situstions it has' pot e~
PP -,;ﬁ_» by cumylative weeks we have besn fonclioning with one less car, the time it clibed e to
egiine wifensieDOtDE sble to pick oy mupﬁumptm the problem caused while ot the dealership that

...ip.1ﬂ1=!'m11nutuke spponsibllity for, etc. ...... I strongly fel that the Voivo compeny owes

: dantmmtm han 22 titnes in 4 years. 1know it is not acceptable for a problam to oconr
male ‘mdthnynnttahmﬂnllty I have pnother vehiole for

d, that hes wever broken down or caased me any problema. (Althongh I

8 Ford Co. is now connested with the Volvg Co. so I will therefore never

amy business agrin becanee of my Volvo experience). 1can honestly say

that all of mry friends and family, and some af my colleagnes, patiants sd woquaintances that

hese about my Volve experience are absolutely shocked and borrified.  As Tsnid iitiaily, 1
wai hoping the Volve would have been a safe, reliable and good car - it has ahsolutely been
. none of those. At thia point 1 would truly only wish a Volye upon my worst cnomy.
Inlerestingly, 1y found the following quote from the President and CEO of Volvo
that seemed to a8 “lapse in quality™ with the earty 380a. He comtinued by zaying

that this “muw not again” - implying that Volvo feels quality, as well as profitebility,

oncoming traffic- a vifiy acarey experience). We immedisicly brought it _

=




is imnportant. N about our experience lme indicated any remorse by Volvo for putting
short-texm profitability ahead of quality.

“We can do It whan wa try. I'm vary pleassd o nota, for Instancs, that

tha Volvo £80 - wa did hava problams. with in the US - has Improved
substantially. Now It is among tha moest probiam-frea modess in the

wadd, abead of , BMW, Audl, and Saak aotording (o vasaarch,”
£2yE Hane-Olov Olssan, Pregidont and CEQ, murﬁummuun

*the fact I that wa &y nunnunu'aﬁnn-m.lm_ : on quality,
Instead we focused on short-tain prameblity, had W Sarious

Impact on our quaiity results,” Olsson remarks. *This must not ba
allovend t> happan again. For \rulw, nuﬂﬂru bttt best will dol”

ﬂl:'.r! M
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-.‘ --r‘-.}; -.."-.-.I. E mmlﬂm - l-l mmlWﬂd}_le.h lf WillHttu
t*_ﬂ responding to me affer reac _'m‘lgﬁu Lﬁn"t i geh 'I_}uunnuldfﬂellikﬂﬂnlhlhﬂ:m
TR “:’ Teprescmiative experience ¢ Yoivo is sie 'ﬂl’&. _Bottom line, Volvo is fortonste. - -

S5 LT that one of theae ey incldonces did not ¢ jojury to me, my bushand or my two
young children 1 e s gblwmﬂ ‘l'nwalntmmlmﬂnjultﬂw
. . - :
':-'-H'.jx“:"h-'..: -.7.'3.‘=:: L Mrmh?ﬂlﬂ .m'm% St 1ﬂtmﬂmw R TESpOn&E
;.ﬁ.__.ﬁ s ":I'I' o - Mmmmﬁhmm

cc; Hans-Olov 1 President & CEQ, Volvo Car Corpocstion

Vic Daalan, & CEO, Volvo Cars of North America

Lena Olving Senior Vice President of Quality st Valvo Car Corporation

Bunice Custoiter Service Mazager

Roman . Vice Pregident for Memgfucturing & Quality at Ford Corporation
Trent W Wmmuthﬂ'sdﬂlﬂlhipmar
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1w i L conmzputer by service techs)-appears to
% vy wouhl an electronic part {3 yeats old)

- 18, Yeoucan boy a lot of computes for

- .11 i be.cver inflated or the comperition so

= priee-for the part. In addiban, myscar
© 111 Jly justifies 8 $245 labor chesge.

ot . 0 Fwo service advisors knew immediakly
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s 20,203 & o @i\ﬁtmf
Voivo Cars of North America, LLC W 2 003
Aitn. Cusiomer Care Center - . . e,

Seven Volvo Dr. L e dYJHER RELATIONS
Rockleigh, New Jersey 07647 - -

Dear Ladies and/or Geatlemnen;

This letter finds it's way to you beciuse 1 have not baen successfisl i resalving an issae with one
of the local Volvo service departments. Without going inlo preat detail and degcribing my
pooblem, | bave attached a copy of sy letter written to Volvo of South Atlanta, in Mormow
Georgin.

my problem, the oaly resclution pifered was 10 provide firhire seyvice at a discount. As I advised
Mr. Blaviz, at Volvo of South Atlanta, this offer was not acceptable. T fanl that their gervice
department cost ma almost $9000.00 for a new engine.  And, if they il to stand befiind their
product and services, wiy would I sver wast io ever.use their service again

I am looking forward to bearing fron: you 3o, hopefully, this issue can be resobved. If the
Cugtomer Care Center agrees with Voo of Sauth Atlants, and asmames no responsihifity, 1
would appreciate ihe same and deparhinent of someone that can help me resolve my problem.

S e
o b

s
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milﬂlmn.. ﬁmwzn.m
) W#&um mmm o
- 'Uf“l!l mww Rz

mlmﬁmnkdmﬂ'mm __ jlcd or poesibly had ilie theotils body sasembly

MMMMM e ; f hmﬂmﬁﬂrﬁ found im the
mﬁmm

me -

I ‘rllm'ﬁumhk so aftera uquu; I:llhd.]u:n. He then advised me thet
i:?';s m w ‘He woold then get i

- comtact3vith e with Afler-s ﬂmmmm:mm

olva. Imﬂl:
M‘l‘hﬂw M.

Again, Mr%ﬁwmlnﬂﬁw Ho tobd me-thet ke had gotten =
¥ mmwmmud done 10 my eoging was-not the falt of your

aervimdnpmmuﬂ




Mr. Angevine, like all associatey of your dmuﬂmtwm.ﬂﬂMﬂI

appreciate him fooking firther into our However, 1 centainly & mﬂhhl. I
Mmmmwmwmmmmﬂmm
umntentionally keft behind by 4 acrvice from your service depipimest eventually foand
their way inta my engine. Mr. Angevine t me thet woukl be very-utlileely since ths repair

had been done several mondhs before. Agﬂ;:ldjugru. Tha Foreign objocts were cbvionaly
mm:&mmmﬂwmwlmm&

_.__nmmdutdyal'mduwnuﬂﬂu"mw“ tmllwumnnvdﬁﬁlhﬁwml
,j_u;uminmmjmﬁ-ommylupmuf old cogine, the fragments-b€ motal had beea
' péesent in the affacied eylinder heads for qui time. I aiso balitve the enging woukl beve

- contaped running property for quite some tisal with the forign matoriel in he nogine, bt s
" larger piece of the debris bacame lodged betw qulnduhﬂﬂm&lmh
.ph-lguptlumghtlnhud. ,'-'::i . l-r;J.l];l"-.f"',.

lmlm}wﬂmmmmmmﬂhﬁmdunmﬂuwﬁwmm

wiys replaced by your service department. 1 Mmmmm
. ..dopepment and techniciang gre, mistales do Unﬂ:numdy.nhggmm
e e ‘“dw ﬁﬂul}' almost $9000.00, . \ . - ALY i sv e Lo -

- 'lmmmgmmmmmm..ﬁw lly we can 1
Vi mﬁ:lmmnuiadhd Myhnmnliﬁd’__ _
1 A T i

ﬁmk;mfmyourmﬁwnﬂmspmnmﬂdm
Sincerely,

LRI "'HM’-
»

L

Peaciree City, !L

cc: File
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VYolvo Cars of N America
Customar Relationa )
P.0.Box 914 !
Rockleigh, New 076470914

-

ﬂm?ﬂm&:&ﬁu&ﬁmﬁn

1 purchased my 199 \"ulvu ca B/16/1999, IlﬂWl o
Leiken Motor Comger %qhﬁy Ohi. ] 1ikve wnder 48,000 miles an the osr. For e
tluﬁutﬁum nmlliﬁrﬂn' mgimﬁﬂummm i
froquontty. My sp Mlmﬂﬁwm&hmm“ﬁlhm e
] he 11110 ‘ _ofﬂuminmvwimnf . e
MmpikEE INEssgee. The dealer's servics depareaont AT

e conpas i et T

W m I HlA DL e T

s ﬂlumpmar Ihptmqtn e

Ty chnt Ilmnﬁh Pt g

- e RN .'-..-Iz-.! 1

mnmwmmmmam\ Y T T e

whkhhnﬂ:mglnhmﬂnd-mmu i e

muﬂnngtmh whllhupmuwdn&mﬂlﬂlmmll. mmhdwmlhd

while we wero d aod §, us the: prinwry driver of the car, hed never noticsd any
hdum.ﬂm y oa had always bean dependabls. outsids of the conpufer werming
rystam, | was o mi: theet it would provide sxfe transportation for the trip. In the comse
nft'hemiu:ﬂnﬁ. slken, found no codes sfored thet would indicate 2 problem, but
hecense | mestionef my hshand*s concern, they decldad dawnload software for a rough
cold stwrt snyway, thaumtufljﬂ.m Therirmvoice noted that the throttls linknges was
'!Ubrluhd,ndtlnt m cade scaming wes completed. We oaly drove the car home

fiorn the dealer m lﬂﬂ;ﬂﬂ&lﬂmﬂnmﬂmhﬂﬁnmmm the 13% for
our trip.

On the 132, ty spdiuse sctivatod the craise cantrol. From that point on, various warnitg
at gll. Bacauss of the long prior history of fmlty warnings, the recent download, and the
comprohensive sardice m-&wmmmmmmwmhmm
Asmﬂumn ] that the néwr dowmlead had triggered exranecus warmings. The
aervine dopart Mmmﬁemm“m'tﬂww
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. have been correct. The service in Virginia By g §
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When he turned of Fih mumﬂuiﬂnwmtmy

wamings saddenly ¢ame mmdhmuhdmhmmwwmmﬂm
heawxy spoeds. We were abie t0 get ondo the henn, and tuckily, we had

cemmpamions in another vehicls. Volvo On Call was unsvailable becanse the warraniy had

weeks befove this occurred. We eventually were eble to hobble the cartoa
Cwe Quest sty repafr shop in North Caroline, We left it there ovemight. The moming of
Monday the 15%, 1 galed Laiken, They found that the nsaost Volvo desler was on Virginia
Beach We had to.g ﬂ:mh&ﬁ.ﬂmﬂﬂ.mﬂmmdwmmﬁ
Huorricane Insbel bifl Necdiess to aay; the sitaation was very streasfhl; both Hattaras and §;. -,
Virginia Beach were going to be evacuated. Qor compantons had 1o Jeave as well and - C
couldn't get odghiy w;wﬂdhubﬂiﬁwdwﬂnﬁammnfMHﬂtw ',; iy

wean"t done onthiigor ‘i:iﬂ:é mur We were able fo rent the last - - i

Entergeise sonta! Sif ' Hmﬁﬁ‘ﬁrm $50.0, beforo they boarded up 5. e
prepare for the Hiwicame dftsvd Siric! st freewary-speedt between Hattares and. - - ol
Virgimin. 1 tﬂhm?mm“ulbhmuhdmymm:n T PTG WD L

Beach. ¥
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. maxdule, 5o the. mediis W%Pﬁm pras done, varifying thewepin. Ly v 1aig = w‘srf-

asaceted that tie' hdjutbmdnﬁpdmmdt mdﬂwﬂuﬂd“ dons days i 1t

before, that thers b hunnumdinmnn my problem with the the throitle module, and thet :.. - o
*theie weas 1 pediack -

Iilﬂdﬂmtmﬂi’nma.flnltmﬂle CURUNNPCL
ofﬂ r méﬁum'lbe‘ﬁml.eitm A de e Vel B
i '=‘"‘ "l.il-'ft “’1.' e
; 15'-. ;"‘T|

i "rr?‘i-‘“ r

iRl

ighia mh&mﬁm&mtlﬁhﬂdmmﬂﬂfﬂn
gier 3 cold starts. lulul. Imh:tnﬂunhupmﬂctuhn‘l”mﬂlm

e WaIming
sysiamn. Bocaw T 1 :wm,hmﬁwmwwﬁulmm
wother 5 years. I find it paticulerly dissppointing that, if a problem with

oil every 3000-4000 miles, have never had an accident with the car and never abused my
about to reach 43,000 miles on the odometer. Thers is no resson that I

Ihmddhmnhdtu p amything but the required maintenance on my car, particularly a car

thet was xo expenxife. I do not wish so be held finencially responaible for problems that

ere nat related to ndrmal use, age, and related wesr end t=ar. I am asking for Volvo Cars of



MNorth Amevica tn iz thiet 1 should net have incurved the above costs and 1o provide
me with relief from costs, particulacly in light of the low mileage and the very recent
expiration of the 48 month wammuty. The expenses were charged io my oredit cand, and [
am letfing the know that I am disprating the costs, 1 thank you in sivence for your
congidemation, snd forwwnd to your response.
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" Leikin Motor Companies
NBACIDES DENZ VOO WK ¢ \ ST

T 5870 Mentor Avence « Witoughby, Ohlo 44094
. | {440) 946-8000

WE SUARANTEE SERVICE WORK FOR 90 BAYE OR 4,000 MALES, AND AlL MERCENDES-BENZ

. 45, A = =
!
PAINESYILLE, OH SHI29ASES4 DR o~ .

W"T‘Tsnnux_ s
e _ | "% /03
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| - LABOR 3580
3 PARTS - 1590
XEJ 2 JRENAL REFDX WS 058 2 TOTAL .
M 3 CHANGES sra-vme-cssarisanantalineetausinnannenannmannannnnanntanannannnannmmmm_. !!H
H A EE e EEE s EE .. ... b---l--l--l ---------- . -
# " -HORS: . TEHS): Ceae T 0.08
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Wmmﬂ% CHARGE 111EI

JBS 1 JURNAL FREFII WS JB§ 3 TOTAL 0.0%
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6 4A 4 SHOP MATERIMS 1.0




ERCEDES-RENZ Yoo BUACK
- —— T BE s
[440) 946-6B0C
WE QUARANTEE|GLF SEMHCE WIRK FOR 8 OAYE OR 4,008 MILED, AND ALL MERCEDES-BENZ
AND BUICK FOA 12 MONTHS, 12,000 MILES AND 19 LBATED 7O NOFRMAL UISE OF THE ALTOMOBILE.

“Jiror Falt Sewuie.
ikin Motor Companies

PAINESVILLE, OH ‘

-------------------

R T R it T S

MD: 45510
"TUERL - Al 5.0
- mm 140.00
-. TOTAL PARTS. .. A5, 87
TOTAL SUHLET. . n_ng
"TOTAL 6.0.6. .. d.00
© TATAL MISC CHE 12,00
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PHILLIPS

BO071E 4031789 VOLVO
*INVDICE* —— —INC .
AGBC Virginla Beach Bivd.
Vingimim Beach, VA 23482
Solearsenioe: (TH7) 497-4864 Fax: {T67) 487-4308
PARGE 1 Remimmun (ffica: {757 489-3771
wrwrin . philligavabe cam
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180 D.W. HIGHWAY
NASHUA, NH 03060
803-888-7070
1-888-LOVE-VOLVO
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Irvine, CA 92618 | - .
- 2R m
. Desr Mr. Thomes: '

] I am writing, with the endorsernexrt and urging of the dealer, Montclair Volvo, to

- complein about the horrible experiance my wife and I have had with our-1999 Cross -
Country wagon. The car has had an swful service history, which you are free o review fomthe - -
dealer, Montclair Volve in Montcluir, Now Jamey. anhdhmplmthuhuh:mﬂmln

times, and whila wumtythmmupmdl}'mnudnﬁm WO

mmmrulhmkuthu:ndmudmpm mﬂm:ﬂwmdby

l.mnunt l'sﬁl.ﬁﬂ. ﬁmﬁummmmmmwlm,-m'bﬂmﬂﬁ-'

comparably defective} Crom Country, we will certainly not replace the car with a Violvo of any
kind, This is the second Volvo we have ownad (the first was fine) in a neighborhood of Volvos,
but our experience with this car, and Volvo"s fiilure thus far to recognize that our experience is
simpiy not acceptable, has soured us on the entire brand. ' We hope thas this notification produces

Sincarely,
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1 8636753 GASKE

1 9428290 ETM RE . 34.94 34.94
FRANE & RICKS :
PO#72253 : _ a0 odl 10.0 VOLVO BERVICE: 973 746-4502
E CUSTGHER - STATES ABS LAMP ON// CHECK AWD: T D] WM saesERvice 7 746480
’ : SALES: H73) 7484800
ABS REFLACE ABS wIT
a1 ¢ 2.50 250.000 250.00
1 8622097 :
N T = s o e §70.00 670.00| €70.0Q
.pp COST STATES CK RED LYGHT
{. . OK TTEM INSPECTED DX AT THIS TD®
"3 0.00 :‘r 0.0
B CUST STATES ARROW I CAME e
3% REPLACE VEH & SENSOR .
E ,
ot SEE REVERSE SIDE
Ty FOR ALL
i _MANUFA_.CTUHEHS
o g WARRANTIES
SHOP MATERIAL INCLUDES MATERIALS SRR, |
- SR Y
USED ON YOUR VEMICLE. APPLICABLE PLEASE PAY >
SUPPLIED ITEMS ARE: NUTS$ BOLTS, .
WASHERS, PINS, AEROSPJAYS,
SOLVENTS, RAGS, TOWELS, BATTERY
CLEANER AND WASTE RENOVAL
PROCEDURES.
1 MR
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YOLVD = LINCOLN-MERCURY = JAGLAR

GLENAIDGE, _ M4 BLOOMFERLD AVS * IAONTCLAIR, M 57042

AMVICE ADVISOR GILI

ARy | aowmaer | wocthn. VETCLE TETCATEN 1 TuaT.m3

1SSEFD3 | 25SEPO3 - mssmn- 2S5EPO3| 189179
C TR WS TIEE READY T ML MO0 = i

SEE REVERSE SIDE
FOR ALL-
MANUFACTURERS
WARRANTIES

SHOP MATEMIAL INCLUDES MATERIALS
USED ON YCUR VEHICLE. ARFLICABLE
SUPPLIED ITEMS ARE: NUTS, BOLTS,
WASHERS, PINS. AERDSRRAYS,
SOLVENTS, RAGS, TOWELS,|BATTERY
CLEANER AND WASTE REMDVAL
- PROCEDURES,
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i 215 Shady Nook Hill
-— ﬁmm PA 19438

FRANKBOCLAIR@MSN.COM

T ﬂ Gli 16 ?llﬂ

C3STSMER RELATIONS

1 am unsure how to begin this comeapondence with you but [ bave teken the last fen days to calm -
dovm and draft an obective document. First, you nesd to call Jim Wynn Volvo and compliment

beeakdown on 19, 2003. ‘What you need to know abaut the dey specifically (ofher

then the car broke down) is that hurricans Iaabel hit the east coast that day and my wife was -
stranded in the middlg of the storm. The State Police wrranged for a tow off the PA Tumpike,

My wif: called thic Fith Wymn Volvo desler to snsurs the car could be towed to that dealer.
Adam in service proniptly answered the phone at 7:15am, in the middle of the horricane and. - -
supplied my wifs withi the exact addreas to the Jim Wynn dealer 36 her car could be twed to that A

location. In the meanfime, my wife called our mormal desler-Keystene Valvo- jost in-cesc the
tow truck woukd not Gike the car to Jim Wyon. The call was useless. Their service tech told her
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DATE: Spetember 15, 2003

FROM:

SUBIECT: My 2000 Volvo 580 Seden _
Emkmhlnrmhm e '

_ _' : mhmhmndnudnﬂ"tﬁbem Immﬂym}m
'_ mtm[mﬂdﬂﬂnﬂn&-jrmoﬂmmﬂmdhhmnm

P

i

_'._-Iﬁdmmﬂﬁmwmm_ﬁumm#mﬂmuﬁﬂmw

- achially a focmer Ford pareat} production engineer. anhhdumhmlym
conchsine- the car's Mottt was cither not installed correctly or was defective sines the
installetion. I do not think you could sit an the offier side of sy “table™ apd %l me in good
mﬁhhﬁlmmﬂjuwmdﬁﬂvﬁ Why on carth- would & motor mount
becak in a threo-year offl car? The car is driven daily only my wifs to and from work via 2 major
bhighrerey et has beem service my anthorized dealers since we purchased h thres yegrs agn. The
mmmﬂmﬂnuhdmmmmhmuhwmm i 3
that is tre, wihy docs my mannal not raflect any preventetive or scheduls maintenance on that
issue? I bave car a wifl} well over one hnadred thorspnd miles on it and if T apply that reason, T
should have had repeirs for motor mousts when in fact I have NEVER had to replace a
motor mount on the or ANY car | have owned over the pet twenly five years

Cromting Successes in Oaipmercial Londiag & Lessing




We are happy (o be dwnumﬂuillikﬂﬂundwﬂlmmhhn.ymdmﬂdnﬂ
hnhﬁﬁtngnurﬂlllllmnd:mhwnmmrqﬂm within, (hyoe years of purchase. Tam
mtmmbk*u:mmdlmmtmhjmmﬂﬂﬂ:uﬂemhﬂﬂlmhﬂ
wm acking Volve o pay for the labor for fhat epair

T can be reached at thi mamber above or vin e-amil

Co Keystons Volwo, Sarvice Manager
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