





January §, 2004

Vic Doolan, President
Volvo Cars of North America, Ine.
- Seven Valvo Drive

"Rockleigh, New Jersey 07647
DBGIMI' Doolan: L

¥ purchiased a Votvo V70XC in August 2000 from Big Dee Auto Sales;:
Inc. in White Plaina, New York. I am enclosing photocopiea of the: . -
, eighﬁuenmalminmmhmmﬂnhhmhmh.
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__,.ml:lt-ndnrd Myﬁumm.themhuhunmhdbupdmdnt

an authgrized service dealer. Unfortunately, none of the setvice :
_pwmnelhauhmnbhhmnwhythuuhﬂemmmdnf v .

'-‘Mﬁmlﬂlth:ﬂmhundumq,]mmmmﬂﬁﬂ;..-r'-'-
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Very trul;r :]"ﬂ'l.'ll‘l,

P.8. Incidentally, the car has to be serviced again to complete the
repair of the interlor lights anéd because the check angine light is
illuminated onoe agnin,
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11 January 2004

Valvo Cars of North Amarnca, Inc.
Customar Sarvice

P.C. Box 814

Rocldsigh, NJ 07647

Rs: Volvo Y\ TS80D01
8§80 2001 -

Dear Customer Sarvice Rmuntlﬂ'ﬂ

: :.mmmm..wmmaammmmmmsau This will ba tha third
b it tims In 2- % ysars thet thia vehicié has Had‘smission ‘systam problems. | purchased a
FO volvnrnrrhhmmqualmymdﬂinIIMm,hm“ﬂmmmmymﬁdnnmIaval
In umnn this vahicla :i'rnnmhu.

A Whlnllnﬂlnllypuchnedm Fnd-mlnmpohwmm.hnl,zﬂﬂﬂtﬂdmly
.- - - travelsd 100 mies pricr to the "Checlk-Emissions Systemn™ messags appaanring. | called
... .. .. . .- thedealership to verify that & waes O.K to travalin it as | wie leaving o go avay for the
T N wieekend. | was aesured that it'was G 6 make thé trip. | drove andther 250 miles to
L 7 ...y dastination and tha next evenkrigthe car refused o start Long story short— Voo
- : ! on‘call towed tha car to Star Voivo In Greensburg, PA. and my Kusband and 1 had to
TIESE PRI e il L.‘m:lamammtﬂquﬂuuqm:m The servica manager thers rapleced what he
-, . __'_ referrad to an. lha mnkpnlrumam Arnra mhwmhammd&]luamm
‘I-. .a_P.. -:'-.eh’-rfciwlmm .- 4’.“ - =g .

.E,t e T -—-_ i -"='=-*'“h'rlfnvhmbur zmaimmﬁ&llmlhrmhmrwmnuwdmmln

T-eF n

o+
tah L

i
.-\.I . N

oy oE gt 0 Ihﬂ\'ﬂ having CH
- G “th ﬁlm&nﬁ“lmahvdngdm:r‘%mm:mﬁmmymmﬂﬂm
m-nng wheel lockad up, The “Check Emissions Systam” massage come onagain so |
_ . . called VYolvo-on-call 1o have the car iowed. David Wheedar Valvo diagnased and
fmplamdﬂ'nMauAiMaurlndpmma nacassary downloads.

Last night, Saturday, Jan, 10, 2004, | was taveling to a friends’ home. | tumed off of the
highway and whils | was on 4 back country road my “Check Emissions Systarm™
massags and "Check Enging” Bght came an. When traveling down their lans my cor
diad 3 imes and my sleerng whesl locked up. We ran tha car in manual shift moda to
maintain high RPM's in order % maka it home. | couldt press on the brakes, F the cor
want halow 1000 rpm's It died.

I dom't know what is wrong with It this tima but nesdiess to say my confidance level
dwindiea aach me thia happens.

- garviced, mammmnn .



| purchased this wahicle due to I's reputation for salfely. 1 fael this particuler vohicls s
unsale. My job often requiras travel o remote locations whors callutar phonhe

I= non-axistent. | would hate to be strarxded at one of hwae locations by this vehicla, or
Worss 10 be siowing down while traveling on a highwey and have the car engine die and
my stearing wiweeal [Ook-Lip womin,

 would sppreciate an IMmediate rasponas and solution to this matter.
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January 22, 2004

Volwo Cars of Neath America, LLC
Attn: Volvo Customer Care Cermler
Seven Volva Drive

Rockleigh, New Jersey 07647

Dear Volvo Customer Care Ceanter,

We are a Volvo family; we currently own s 1999 880 2.9 and a 1998 V70 T5M.. Prior to
this we owned s 1993 854GLT. We are stong believers that Volvo = Safety. Up.ml
00w we were very pleased with our Volvo’s. .

We rigoroaly follow all Volvo mcommended services. The scevices malwn:fr
performed af 8 Volvo authorized dealer.

Qur S80 began exhibiting some strange symptoma thet cur dealer had grest difficulty in
diagnosing. The sympwoma were noticad mostly st night and included flickering, -
beadlamms that would pulse bright and dim with the same symptoms noticed in the dash-
display, it would flicker bright then ditn, After repested trips to the dealer (see attached) . -
they finally came to the conclusion that the alternator was Sulty. The alternator wes:
roplaced under warrmity. Shortly after the warranty period snded we began haviagother
electrical problems and have had to spend a considersble amount of money repaiting . .
these iterna, Wehahnnthntthummmlhﬂtyahmﬂordnmapdﬂuumhﬂtdm
components thet seem to be failing one by cne.

Sam,mmhﬂmmmmmmmwmmmw.
When the Masa Alr Flow Sensor fadled, we were mtill able to dejve tha car. Whan the
Throttle Module failed, it was -13 degrees on a Friday night and the car would only move
ot an idle. it was nelther fun nor  safe drive bome. Foramately the emor “reset™ itself 10
we were able to sveninally drive the car fo the dealer for repadr,

We would like to add that we have been pleased with the service the dealer, Automobile
Inteenatiomal of Rutland VT has provided. For the Throttle problem we called them
Monday morning to explain the latest problem, they said to bring it down and they would
see if they could it it in either Monday or Tuesdny. They were abla to diagnose and
repair the vehicle on Mondsy.

Our fesar ia that our once reliable car is falling epart sround ys due to the original
altemnator probiem. We do find it strange that the dealer has had both of these odd ancd
expensive parts in stock. Dovs this indicate that Volvo is aware of these issucs agud hoa
told dealers to stock theae items?



Jamary 22, 2004
Page2of2

We would like Volvo to cover, and continme to cover, these “electrical™ problems as they
arise a2 we feel they are rolatad to the criginal problem thet was diagnosed while the car

woa still covered nnder the worranty. Attached is a summary of the various “electrically

relatad™ repairs and copies of the repair onders,

Your consideratiom of this isvoe in most apprecisted.
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March 29, 2004

wmmumwmmmmqﬂuu Since | parchased this o, it has
bees in fi ashop 13 tines for 3 varisty of repair sscinging nonmat oil changes smd regnlar mabmenancn
thexdm, The repegted problems have been the most troubling s me. The Theettle Body Ul was neplaced
20001 ot 13,217 milcy and again 3504 & 3242 Fmites. The Sway Bar Links wers replaced 2/ 20001 & - -
Lndter were paid reputiz. [ questioned the frapnencyol repalr wiile the car wid umder waitahly, My Ror of
Tarving gn inferior wivicle i becoming & reality, Theee repuire have et me greot coteamn. -

This ts muy thind Yolvo since 1987, My first Volwo-became 2 Jemon, My curment Voivo appears 1o be a
lomon, sian. 1 had kigh regand for Yobeo reputabie weicle and services. My experienos i3 becoming qolte
the comirery. Plessc revicw the ropair reconds for rmy car. ﬁﬂmmpuhmdl&-ﬂdh

. Valkery Service Center. 1 2t willing to-sspply you with the repuir history.

Do only have the repairs been ctcoaive Rt s miles driven sad € care [ have taken of my car. it is
expensive, tine conmsning and an inconvenlence ¥ me, T g the onty driver of the car, 'lhupu'lﬂlm
mmﬁhﬁwﬂﬂhumymdamdmhm

Carrently, the Dircction Indicaior Warler bs broloas ared owords ropalr. Sinee rry et wiskt for service, |ean -
heer on {nteemitestly nolee at two Sflevent locotions i the car, The nolias doss aot at this tine Unterfiere
with the fnction of the car but 1 kmow §t 1 something that shonld not be thes

1fyou Could help shed moone ight on these problems , it would greatly appreciatal. At thistime, omno
ot foxd comdiwinhle in the cor.

Sincersly,




Dear Rir or indam,

I s writing this ketter hacome: | have lewies with sty Violvo 520, My cor hos bean serviced 13 times, :
mont af which wos covensd noder wastsnty. Tl 13 thres listed does got ielode ragular muteiensoce:
rvicex. All slong T qoestioner] they fhecmensy of repalos on 3 new car of this catfber, The repuirs (ol are
ot iroubling (0 nw ane the fepestord reptacemment of (e throttle body and vy bar, Acoording to other

relishle mechanic T coosalied, those: peris last mary yeaos. 1 am the anty deiver of the car, T have been a -
Valva owner ginee 1987,

Responfing to nty letier dated march 29, 200M, Pyt Subier, Generl Sales Manager, spoka to me brisfly
an tow acrasions peranising o Jook ingo the smtter. Neodiess to say, there hes besn 5o fhllow through. AL
repales Wk place of the Golden Valley Service, Tiokden Valley, MN,

Listnd beonw 1n Inftarrecptions velgted tivy txr.

Goklen Vallcy, MN I
vecelon:  YNTSDX |
Dt of Prrchase:  5/729/90

Corrent milcage 13,979

Retaller: Borean Yaolvo
Kl Brg, O
Pat Soiter, Gevwrdl Sales Menager
Mike Debiock, Bervion Monoger

Concama: Reptacoment of the thrantie hody aed sway bar,

Tha throttle bady was replaced 24601 &t 19,317 tflcs mnd again 330 ot 32,421 mikes, The sway bar wes
replaced 22001 it 15979 miles end again S50 a 29,877 miles,

Encloaed] s the Ictiars T sent fhe sy,




Tuly 5, 2004

Kiell Berg, Owoex
Borton Volvo
5428 Lyndale Avennpa South

Minneapolis, MN 33419
Dear Mr, Berg,

This is a follow up of my March 29, 2004 lstter to you conceming problems I hawe had
. with oty Volvo 880. Pat Sutter spoke with e very briefly on two ummuurlalh.kprﬂ‘

m%hhmmﬁﬂnwﬂrwghmmm the problem.

Mtﬂlthnlmdhﬂlﬁadﬂhnlnknfmwmmthenmd

lm__ﬂtvmdirgthkhﬂqnhngwhhnﬁprnfﬂnprﬂhummﬂnﬁmﬁﬂunm

Sincerely,

I A P I - a1
v ol . . i
T . . . . L LI A '
Y e i o et
H L5 LA - - - Tl g . al k0 T .
. o . LT AL



Janwary 23, 2004

Valvo Cars of North Amerlea @E@@WE@
P. 0. Box 914 les ¢ 2004
Rockleigh, New Jarsey .

G7647-0914 (13:0MER RELATIONS
hﬂmm ) P

- Lpiffahnsed a 2000 Volvo (vehicle ID# YV1TS94DXY I on March 10,/2000:and,

. ithongh I was initially delighted to be jolning the fine Votvo family, subssquent events

- haye marred my expectations. My veicle has culy 19,000 miles (18,999 to be sxactyand - .

" has already 3pent quitc some time at the dealership for rumerous problems. While'some™ .

- Ofﬂﬁ&ifﬁnhlﬁﬁiwulwdwhﬂmighthmdu‘mmdm”my{mehiihdu'
thet. have needed replacement), others havc been of a more sericus natare and hive not- -+
been. sble t6 be resotved setisfactorily. It is these difficuiltis that 1 address here.+- = < =~ " - = .

’ﬁmﬂmzmmwmmmhﬂmmmmmm o
order o repeir the door I6¢ks. The tocks & not closé'and continuously “pop up™ while T:- - -

am driving.’I am, therefisie; unable to lock my car seenvely and many times I have-scmé- R

* back 1o’ parking Lot to find iy car open. The probilam contimes even after thé : ot
. Also, and of utmot serigusncss, I will bestippid it s light with iy fot on the Shekoahd - - -
“the car will hurclt forward by jtoelf which hes resulted in dangergus and embarragsing = # 0 c -
situaticis; Thiy beppeacd sgain as reoendly as the day after I picked up my el Foni 5 5 -
comtinues, Thbm”hnhdfhhreﬂnedﬁ&mwﬂhaymmdahlfm

Alsa, the gasoline gasket foel door broke and rendered the door unclossable and the biack
sﬁpulmﬂﬂlednmibumddlmhudmdbluwhymdﬂmhdhb:upm

Encloged please find copiea of several repair/cluim receipts for your perugal. Omn s o
poniﬁwnmlvmuldlihmrepmﬂmthmiuadﬁsorunummﬂlnmmlﬁlhh
@M}Mhmhhnhﬂmmwmm

continues to cocperats in each situation. His name is Juan Carlos Groso, and in hint you

have a valuable employee,

Mmmlndﬁmmlhwulﬁmhhhmmhw.mmyin light of the fact
that I heve taken the car to the dealership repoatedly end there has been no sati
rezolution. For myself, I know that you stead behind your product and 1 knaw you will
upuﬂlumimiuhmrywﬁrwﬁnhlinnmdamhmﬁnlmmdmﬂmhu
exiremly low milcage on it, thereby warmnting rolisble wnd appropriate functioning.
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Vahicle Profie Customer Frofie
Modea/: 580 Woik Grder:
Yapr: 2000 ) Vaivcie Regisiration.
Engire: oa284s Custontar Name:
Trneme : 4TEHEV
VIN. yvirssoxy ' [N mnmuur ‘
; r 1002 or
Chessls: 167662 Latest Update: 1002002 :
Test Rovui Symptom Ares Swm | . o Condition 1
CM-904D Pudal senwor fault. Faulty signal 8 . ECM 9040 Pedal sonoar fault, Faulty signal, Logged
iCh-222A Commol modube, internal fault. Faulty sk . 28 ECM 882A Cantral medube, \memed vl 7 Logged
7
7=
__."
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January 29, 2004

Victor Doaolan

President & CEQ

Volvo Cars North America

Dl_i -
7 ‘Vuht_:- ;T? 07647 CISTOMER BELATIONS

Dear Mr. Doolan,

.+ am writing t0 you to express my extreme frustration and dissatisfaction
mth*mrﬁrst\rolw 1 do not mean to complain, but [ have become 50 aggravated
byﬂlawperﬁrmam‘rehablh ty of the car that | feel this letter is necessary. -

‘T Ostober of 1999, 1 purchased the 2000 Volva S-80 T6, from The Volvo -
SmmetﬂPmk,Flmdaaﬂu-Hstangmmyparmﬁmﬂnmd-mterm
about their Volyos for years. I was initially pleasantly surprised by the-car’s. . ...
wﬁrmmmmmdmmemmwﬂmdmypmﬁrmmof
the car's many problems.

Since m; pnrclmethe hypmblems mcludmgmany
‘unusual” msuasmthatagdg hmy"ﬁnb "I have included a summarized

mhﬂhﬂhﬂ@mﬁehﬁm Th,hlﬂq}'doasnutmnhﬂemﬂmof .

ﬂlelmmmblm;nﬂnhmedbelwmﬁmleﬂﬁr
: Mmyofﬁmmmmmbranmnwmmbmmnﬂhe .
car’'s warmanty and good service provided by The Volvo Store. Hmvar,mmy
warranty expired in October, 2003, Hmalmnaualprdﬂmsmmymhm -t
mufawdand;tthatﬂwm-mfn]]mgml .-
Mycarhasmﬂygnmabuutﬁﬂﬂﬂmﬂﬁmdmmywmmtyexpmdhn'
Oxtober, Ihnwbaenfncedw:thamnghstofproblﬁnsmdmnmnngm
Here is a list of problems:
Completed Repairs ' '
¢ Throttle module — Replaced 12/2003
Left Spring Seat — Repleced 12/2003
Serpontine Belt - Replaced 1/2004
‘Alternatar Hearing Failure — ~ Repiaced 1/2004
Upper Forgie Mouif = prhwadlﬂw ' '
Jm Mﬂéﬂﬂmﬁpﬁémm R:pquqqlﬁzﬂm ST r.uqcaﬂnh -1
A% e Passixiger Dobr Lock Méchanism — l:hp:ovqmdlzduﬂs-ﬁst 5245
» Leaking oil seals — Discovered 1/2004 — Est, $914




ETE

Is this usual behavior for a low mileage Volvo? 1 take good care of my car
and only have it maintained and serviced at S local Volve dealer. Why have all
of these problems occurred then? I this what I should expect from a Volvo?

Even with ali of the problemns I have experienced, I would like to continue to
be a Volvo owner in the future, [ belisve that Volvo prodoces the safest vehicles
on the road and 1 feel that my experience with the 2000 S80 has been an anomaly.
1 hope you will back your flagship vehicle by ifering me relief for the problems I
-mwmwwmamwmuwm

signature). 1 also request that you provide me an extended Volvo warranty in
+ ipgver any foture problems that may arise, . With these small tokens of sapport from
« - Walvo, Imnnmnypaue—uf—mmdmthﬂnﬁﬂﬂaﬁdmm snctherNalvo as a
; wereplacement vehicle within the next few years. - Lplgan
PR uiwmﬂdtrulyhhetnbenVofmuwnu:furﬂnmatofmyhﬂ:dehﬂp&you
;% tan urkderstand my growing frustration that I have had with my car. Mmfm-
guurmomptattmtmntoﬂusmnﬂﬂmda.spwdymply S T .

n

TR ITOE A
e
R T S PHAP R

Whrndord i

eEnm .
$9ﬁﬂ*—Pro‘bl=msthatlhmpmdﬁr mmphtedwmkmﬂct‘us T
$243 — Problem with passenger door locking mechaniam — not completed
$914 — Problem with ¢il seals — not completed

$2119 - Tatal Relief Requested
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mmmmmld.mmbnnmli 'Mﬂﬂdwummrwﬁ“ﬂﬂm
_hwmgthemm )

Yolwoville

ATTN: Munithew F. Zucker
5700 Mearrick Road
Mesmpeque, NY 11758

Degr Matt:

4 -

Ywnﬂmglﬂmvmmmmhukhmufhym mmpluud
wﬂMMthemﬁrle _ ST

Immmmmwwmmm_mmm
m:ﬂhhnhnkdhwmﬁummluhmmﬂnmmmm&
2003. Iﬂﬂﬁﬁmmm%ﬂ%mh&mmmﬂ

wr.ll' the ¥4, Kisco Volvo service depastment anid Huisel Volvo. Hopefhlly you, will .

mdfﬂlWWEMdmm&ummumﬂhndp

T -

" . Tt i
A U

e meumw-ﬂﬁwh Hﬂuhmmwmddﬂﬁupmrhmmﬂ

mmnnh'“#uﬂﬂm’umdndwhnmﬂmn .
mwmmmmmmm _

ﬂ] ] yﬁ! m.mwl:nmmmhm!'! ~ -

- . a li-il 1
?nlm.vnwﬂlmtmul?qhwﬂhm?ﬂmnﬂnm

Imm!ﬁemnﬁmwmwmmmwmwﬂly‘wm
the service reports we've had to undergo gince My of this yesr. And I trust thet your
humﬂ:uinhhmqmwiﬂmmmﬁndﬂ:mﬁshdm
appointment with him fisr » test drive, but-he did not inform your service departoent,

thersfore there was o loaner available £t ty wife and child, and he himself did not teke
her calls after that.

Thank yoy for your sitention. Looking forwerd to heering from Volwo in the near fatore,
Sinceraly,

c¢: Volvo Corpomate Office

B TR W AE AT - e




Eialastl

¢ 00

Rathleen Natake ;
Volvp Cars of NLA.
Vol Drive

Rockleigh, NJ 07647
Degr Ma, Natale:

.- Thenk you for your respors¢ to my most recent letter. While I em pleased to hexr that

the Servico Department Management at Violvoville of Messspeque, NY has changed, that
does not compenaste me and the many aeyvice calls 've had to make to any Volvo

" service center since T porchased my cor st Volwoville. In fiuct, jost this week my car had
- tiy go indor yet mother service call. Fhumlhumhadmuﬁmﬁdumtum
CAT.. Tﬂhmﬁhﬁdmmﬂ:ﬂquym,whﬂhlmhﬂmh
“excellent” canditinn by my sales regreatirtative, Matthew Zucker,

Idmdwmﬁr&uc“m'wﬁmywlﬁchﬂmﬂﬂm I..ﬂll .
them srmayencos, -Although the service I'eccived st Hassel Volvo mﬂl:nl:nﬂlewu FT
mepthmllamhcﬂiﬂmdbﬂh:mdﬂnimrmhmnddmf: SESIE TR N
mmlmm soe R T TR

ifldomrmmmﬂmhnﬁﬂmhrmymumpqhmﬂn. .
Bmﬂmﬂwmmﬂmodur ﬂnduhwit'hthlumnfm
oy well as the Conpprate Headquaten of Volve. mmmmmmﬂ:
began back in Auguat. Idnnpeut'hhm‘ﬂ'm;rnum ¥

Sincercly,
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February 5, 2004

Mr. Vig Doolan, President and CEQ ~ - <
Vaolvo Cars of North America N
7 Volvo Drive CL
Rock Leigh, New Jersey 07647

T s weiting this lotéer to you after considersbo porsonsl reflection. Unfortunately, T have -
had a mimmuhlmwiﬁmylﬂ]ﬂﬂﬂﬂ?ﬂlmnﬂﬂmlhnemuhﬂ!ﬁiﬂtﬁnﬂn -
friends end the Volvo dealership, the prohem hag not been resolyed. My aitempt tobe -*

- objective in describing the isme may be aminccessful but my hope i that oo wil} - .- .. -
-+ upderstand this problem from my potiit of viaw. Bacuse I am not one of those~ *. .
"+ Amecicune with ltiple odrs in the (ivéway, T hirve found that fe inconvenieher of - - - -
* . - Heving an varchible vehicle'kids nisde me cranky. ' B T

B almldheslnﬁrﬁlﬁnu whlﬂ:at! was the proud vkt of a 1990 240DL Volvo mdii -

Decamber of 1999 aftér roceiving my 200,00(-mile commemorative medal fromi-Volvo; I
traded # for the 2000 580. At the time, 1 heligved I was a Volvo for Life customer! With * -
virtually go problems for 10 years as my baseline for selecting a new car, [was very ==
excited about my 840! Since then, not oaly will 1 pgver purchase mmother Volvo, bt iry
family, friends, s colleagues have heerd uty series of Volvo situstions which may have
influenced them should they be cotsidaring » Volvo purchese. 1f you"ve read this nmach,
then perhaps you gte intereated in salvaging this relationship with Volvo and so the
rempminder of this missive tefls the unfortunate story.

I picked up my new 2000 Valvo 380 between Christmis and New Year's Dey in 1999.
The Nesw Year 2000 offered muoch promise until October when I recolved a recall notice
and took my car in for that repair. Tt was followed with a yeady inspection in December,
The 2001 year offared only one challenge in pddition to the two routine maintenance vigits
to the service departmsent — lato in July, the emergeecy lights came on and stayest on and
$145 later, the sarvice department was shie to reset them. (I beliove this may have besn
the; firat indication that there was an dlectrical probleam with the car)) Also, in Angust ufter
& routine maintenance vigit, ink marka were found on the driver’s seat. After [ questioned
them, 1 waa told o bring the car in on a certain day and they would be removed free of

Petidoman Vallay Bchool DHetdak s an opporiuntiy
mmm-umu;:nm.
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charge. Up to this point in 2001 (I owned the car 20 :mmonthy), the car hed been in the
dealership 6 times and my schedule inconvenienced. (The dealership offers S80 owners o
frec “loanee” car but only if one is available. As stated carlier, Ilive m 2 one-car family.)

In Jenuary 2002, my o was at the 40,000-mile stage tnd aftar 3900, six months, and the
nent scheduled maintensmcee at 45,000 miles ($203 on June 21, 2(003), the elecirical
peoblems began again, On June 27, the check engine light came on and as the invoice
ataten therw wers electrical istoes. In oy opinion, they have not sver been comected! The
car was back for schaduled maintenance in September; but by October the lights wers not
working and I was told I needed brakes (bt it was juat in the service bay in Septesnber! —
didn't it need brakes in Septamber?). Brﬂﬂsﬂmnlwmdmywnmﬂumﬂu-
wid with the dealer 11 times: . -

- w@:w.:@&ﬁmmﬁumm&mhﬂmm
.. On Augnet 1%, Immmmmmmm}mdmmu'hadm
: - . amall “dings® in the paimt on the drivar'sside door removed for $155. Then, .
i 14, , unfortonately, uwﬁabqyl*mﬂnruu&m:l,lwﬂ nu:ﬁomthamdd&nﬂy
S “:hn;natum].rhumeonﬂnEA,Tmnpﬁsﬂlm car lost power and 1 puljed off the

,Lmlﬂandﬂﬂadm uﬂmmudwmwwmummmm

L sy - . timet) ForiyTive minutes Iater, the AAA service axrived (1 had pulled to the shouider). By
Frad i‘..:. g ¢ - this time, the carhed cooled and be staxted the car atid fold me to drive to the next exit and
Al - ho would follow me to be qure Fwas ok, ‘Wo agroed I'd try to make it home and, in fact, I
© did. ¥ calted for service and aftcr $693.42 o September 2, 2003, was tokd I had “interns
failure™ (alactrical again!). Mi!wuﬁxadhﬂﬂumupuﬂmhwm
PR ,mdmﬂeptmbulsﬁnwuhﬂ;uw There,was 1o chergp for this--;
e Tal T-='.'-- WI d a _ T AT
- mDnmh:lD zﬂﬂlmywhmdﬂnrcpﬂrwﬁu(bnkummdnbmkmw
... Engine torque mount needed to be replsced coating $342.79). Tt also needed the floor mnd
. reax lights replaced because they were not functioning. Finally, the straw that hroke the
camel’s back was on Jamary 15%, I went 1o my garage to go to work (Iem & school
superintendent responsible for 5000 stodents and 650 coployees in a Philadelphia suburh)
and the car would not start. I thoughd {ie battery was the problem. I called AAA. The
mén with the flat bed wrecker truck and [ were both gravely disappointed to have to push
the car out of the garage and prep it for transport on the flatbed wrecker becanse the
poblan was not the battery but in fsct —you guessad it — elecirical (howms had passed and I
waa expected to ba at work!) The caost for this was $58 for n 5.79 firse being replaced! At
the present time, the waming lights that some on when the car iy started indicate low oil
Prewsure or no oil and then go off. I can oo loager tust my Volvo.

I regifze that sutomohiles are not my ares of expextiss, however, I do know that sovnething
is very wrong in spite of the fact that I have properly maintsined this car.” Since December
2000, T have gpent four thousend dollars, not including tries to keep my car an-the road. [
can no longer trust it to got me to work or whersver I may be going and becanse this latest




Yobvo Later
Febeuary 5, 2004
Pagen3of

incident happenad ane day prior to & Subwrban Philadelphia Superintendent Confarence
oul of state, my colleagnea know that T was oot able to keep nay commitment of providing
transportation to get us to and from the sisport. [ am embarrsssed and bomilizted in front
of my pears by the lack of reliability of my Volvo. And, more importently, [ am
dizxppointed that when I trade thia car in fisr another car, someone will buy it and may he
smmﬂyhuﬂbmmuflhmdmdﬁmm T have included all of the

invoices for your review and analyzia,
,nt_{hom}md-

}'nnwiuhtom:nu, 1 mhmhnd
office). : .
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Chad Brown February 16, 2004

E Fe8 2 0 24 ]
Turner Yolvo

2535 Arden Way 15 JMSR BELATIONS
Sagramemin, Ca 35725

T recontly had my Volvo serviced et your ficllity on 1/21/404 and follow up again an
1/28/04.{copy of work orders sttached)

My concen is the coet the initia] repair 0w 1/21704 and inforeetion Rysnn told me on
the second visit on 1/28 when the repair om 1/21/04 failed to fix the problem.

To quickly recan: The ETS Hght kept coming on. 1 made appointment snd took car in on

1/21/04. Rysom sedd would be $130 to dimgnoais problem. 1 il finc. Sl called later

and said to fix the problem the coar nocded to have clear throttls hody and intake

mamifbid clewned. She said this was consliered service/mainterance mnd woukd not be

covercd by the warranty. She smid would be §360.00 fior this scrvice. 1 said go ahead and
do repairs,

‘When [ arrived to pick up car, bill wes $444.(Actmally $494 which incioded $50 engine
detail). I salosd how did we go from 53660 5444 when quoted $360.007 Rynan swid
" sorTy for any misunderstanding but it wan$360 phis the $130 dagnogtics. Sofamte - - .
understand with labor rate of $90 per houe, i took aimoat 6 hours w0 diagnose and fixthe - -~ " -
- problem? (5130 phis $405) I think not] Do I pay your quoted pwice event if Techmician - i
- - does the job in three bours? Do [ gt to see » time cand when he punched in and oot of T
« - ootk on the car? Q‘uihmmh Ih&\tﬁﬂhﬁﬂﬁtdﬂtﬂﬂdmhﬁhml

w7 -rough | Toalled and reached Rysmn: Told-her of problem and stated [ paid you fislios $444 -
. for nothing I atill bwve the semw probleas! We mards en appolntment for 1728 aid she ' -

‘Wham [ picked up the car on 1/28/04 Rysan said they had to replace the ETS sensor,
would be no charge ss this was covered under wareanty, Ok, I zaid, bot whet sboitt the
$444 1 paij? She aaid that in order for the ETS senmor to be under vwarranty, you filks
had to do the previovs wodk of clean theoltle body and fninlce mndfisid.

Now walt a stenete herel Are you telling me I have to apénd 5444 to have » part
replaced In order for that payt £ be under wartenty? If your Teghniclan disgnesed the
fanlty sennor in the first piace would you heve still charged me $444 10 replace 8 part
under warranky? I that |s what Volvo reqaires you to warcanty a part then & should be
part of the warmntyl My understanding of 8 Wernanty is the cost of Isbor and ceat of part
to be installed is covered, Now I think Iheve beens over charged by $444.00.

So Mr. Brown, the bail in your court nows. [ will be inlerested to hear your regponse.

Thank You & 8 CC! Volvwo Of North America
& oy y
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BN R WOLVO since 1958

. 5535 ARDEN WAY  SAGRAMENTO, CA 95825-1804
Service sl Parkk: (918) $88-2400
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NOTICE TO CONSLMER: PLEASE READ IMPORTANT WARHANTY INFORMATION ON BACK.
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March 8, 2004

scnors,

Voive Gars of Marth America, LLO
Attt Volwo Customer Cane
T Volvo Orive

Rocklsigh, New Jarssy 07647

W are willlng to resolve a problem wa havehad with our 1988 C70 Cormvertible. W haxd 1o 1eke
our Vaivo in because the driver’s xide front seat was stuck n the farward posillon. Wha had taken
.. the oaxin wice Before because the passengsr's front 3asl was aiso xiuck In the forward pogition. -
"~ - Yvhen we brougit the oar In tha first Sma we wars told this was en ongoing problemwithihe - -
.1: - B70's elechonic seats. Although we pakd tha charges to get the relum of our car, we fesi Lhess -
. chargen are wirnasonable becauss Volvo has a known salety dafect In the saats and -the ownar

should nol have to pay for manufociuring delscts thal esul In malfunciioning componants of thelr
car. -

. . Sinoe we ardered thia car and pickad & up I Gothenburg, Bwodan, wa heve hed to retumta -

. Voho Service Centirs 1o hive meny Reems repairsd and mptaced, the talesl baing the unsafe and
-~ inoperable seats. Another Hem we ars very disappaintsd with s the slereo System, which we. .
choss from Yolvo's sl of upgrades at the tme of purchase, The quaily of the edio’s recaplion
has shwirys bean waik, but during the lagt year it hes sisadily dograded. After ixuiing sl owr .
Volvo Servica Canter wa found out that this modsl redi’CD player has had seversl problems; -

. napaplion belng ons of them. Ve wede oliemd the opporiunily of purchasing a "reconditioned” .
uritt, we gasurme this rmeans & woulkd-heve reception thel squated 8 noomal car redio. The price - .

-; forthis reconditioned unit waa qudted wt $230. Wa feel this Is unaccaplable.  Volvo supplied and

- Instaliad In their vehicles (at lsast tha C70) & radio that Fis 10 mes the standards of @ normial

" plickup wuck. The insult is we paki an addisbast $1500 kor this upgrada opticn. Wa sxpect Volvo
%o supply and Install a radin, mmdihnnnd Ifnnnd be. that pesforms to acceplabie slandans.

The following quota Ie on Volvo's wabeite, "Owaing a Volve Car showld be ag pleasant end
trouble-fran u8 possibis." Unfortunatety thishas nct bean the case with our Volvo owniership. 'We
axpect Volve 1o relmburse us the $137.07 {involce attached) for the recent work to comegl gur

Volva's manfaclured defect and to supply and netall & nw or raconditionsd radio that padforms
to acceptable standands.

Thamkiyou.
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~ ToWkom It May Cencem, -

- Lam wiiting this letter to addres my dissatisfaction with your prodisct. My husband and 1 ™ -
" purchasad a thirly nins thousand dollsr aulomablle from your company that has not wad -
"+ upid the quuiity that we axpected. The astomabile ks a 2000 model Volvo {S80), VIN - = -~ . .
- WiTsa405Y J e reasan for our purchass of your particular productwaathe * .~
. pomeived guallty we had. The vehiels wis takan s 1o one of your senics coanters for a
raguiar samvice from the tima of purciursg that cost undreda of dollars for thess service
checics. The maintenance was dose regelanly with additional sosts above the wamanty on :
- thevekicle. The tatest renair cost of $818.74 Is the mazon | declded nwitie toyou Inoider -~ -
-~ to expreey my displessure. ) sm not a mechanis, howsver, it searss thet o iwottiohaning =~ - -
., orany mwmmmmmmm-.mmmm-nmf e L
‘amount of ima, e

'_-_'_t'hummnummﬁwym;mmmmmummmmﬁr e T
- -tsis vepair. § was not mformed of an edended warranty uatl] after the fact. These exorbiignt -+ - 7~ -~ °
mwwm-muumm:mwmmm-um
wmmlmwﬁiﬂmmmhmmmmwm o
ﬂﬂﬂﬂﬂﬁ“ﬂnﬂﬂhhﬁ“ﬂlhﬁﬂdﬁnﬂﬂlnﬂ
mMMlnMMMIHﬂﬂIMrm Fve had feans toward

an Imerior product. '

| axth eerobosing a oopy of ey Latest repatr bl for your inepection. | kave besn wiling Inthe
past to go back to the dealer for repeim on this vehicle, howewer, | am snder the impmasion
that these repair charges sicaad any reasonzbie costs. Thank you.

smw’ _
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olvo Cars North America
Valvo Drive

Rockleigh, N.J.O7647
Dear Mr, Doolan,

Cn Septamber 19, 2000 my wife Angle and1 purchased a used 1999 Volvo 8-80 29 from
BlﬂﬁmVﬂmmPimhughPa. Durupnuﬂﬂmwmﬁ;huﬂﬂm;ht?ﬂmwn
brand that could falfill Hioee expectations. Saine of our expectations were to have a
solid, safe, luxurious sutomobile that gave us many years of great reliable service. The
solid, safz and lnxuriqus parts have been fulfilied a¢ this avtomohile is by far one of tha -
ufﬂmdmumufmhluummnﬁlum‘um :

nfmtnnatulrwnhnm'tupmmdﬂulhlbhmpﬁmupmi In the
oM H.Mﬂluﬂutmymfhhudﬂmﬂiuﬂlnmhhwewhﬂﬂmtuﬂﬂlﬁm .
) . Yolvosix timps. The most recenf and modt costly has been today’s visit. E've enclosed -
ies of the work that's been done at BillGray Volvo. Theas are only the problems that
va taken it in for, but have had other small problems as well. Iknow that my wife
duumdﬂwﬂn;mmmuﬂlehﬂmddm'ttpintlhptthpmbhmwumm
. indicative of the'type of pediormance we anpect fiom dn automobile we've oniy had - - IR
. .'_:.,Hmmh. Thia 3-80 has bean. in.the regeir shop more timew in 28,000 milesthaneny - .. . .. ...
' uﬂ:ummnmﬂlawuwm ‘S#rvice wibe this awto stinks!! Had we purchased 2 - : - -
mnmmdﬂymmqmwmlnﬂghhuhmtmm :
0 socept the problerhs we'va had. However tha facts am__H's a Volvo.. we
thés automobile from cae of Volvo's own dealers and it was supposedly 2
olva Certified used eat™. Needless 1o say we are extremely dissppointed with the
parts of this sudemobile. As far ne scevice snd rellabililty are concerned this
isn't even close to what we thisk of as Volvo standends.

m hoping that yon're able tm find some vweay to satisfy our complaint and keep va in the
clvo for 1He" ideal that yoor company has. The best soloticn for us would be if Volvo
orth Amecica and Bill Gray Volvo would replace our Volvo with one that has a better

recood and s a2 well equipped or better aquipped than the oxs we corently own

e

Apprecizts your time and Jook forward to hearing from you.
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BILL GRAY VOLVO, Inc.

VD?I.W 2770 WEST LIBERTY AVENUE m
ve Safely PITTSBURGH, PA. 15216 i .
TELEPHONE: {412} 344-0100 Nothing can replace them

FAX: (412} 344-4277
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- BILL GRAY VOLVO, Iinc.
WOLVYVO 2770 WEST LIBERTY AVENUE . e)

Drive Safely PITTSBURGH, PA. 15216 .
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Drive Safely

" BILL GHAY VOLVO, Inc.
2770 WEST LIBERTY AVENUE
PITTSBURGH, PA. 15216
TELEPHONE: (412} 344-0100

FAX: (412) 344-4277
SERVICE HOURS: MON - FR1 7:30 am. - 6 p.m_ SAT 8:00a.m. - 2:00 p.m.
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FROM :hedlirngalt. com PR NO. =33 SEETrda Fab. 29 284 BiisbFM F1

February 29, 2004

To: Volvo Customer Cace
From:
Re: 2001 v7oxc, VIN: 5803110227

We've had problems with the bealees and steering wheel for some tire, This
uwhywﬂnﬂlyﬂmﬁuahgmﬂkwhmhmhmﬂmm and tooic
the car instead to Sill-Terhar in

mmmmmm;%ammmmm
that they were mushy, pedal went ell the way.to the firor. They fixed that
{Wﬂummyﬁtmﬂﬁm&uhiuwhmmpdﬂum
mwrm't&nqmwm_ mumﬂmgmu

-r-‘ £
J.ﬂ'ﬁ‘ ""I 'IU __;_.-

UK.I'mnutn.Nw uptwmh ﬂnwhﬂdmlyhuhmlhe -

g tm .

prns&pouiﬂou.msgmxmlpﬁnfmm
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FROM :healinpalt. com FAX N 333 5897743 Mar. 22 2004 @5:00AM Pi

@E@ Y [‘m
Maroh 22, 2004 HiR &

To: Janny, Volve Cistomar Ceare CISTCMER RELATIONS
e x OO .

Tleft a message for you twice (and with two different people) last week and
atill no reply. 'I'huumtmlymlidmﬂ"ﬂﬁu. 1t’s not why one
hlyla'lenua\folw. N

Mthhmhhﬁmmmmmm It’s got 65K and P
Mhﬂmmﬂwmmmu -

Mhm-l'“ﬁkudmmﬂwkﬂmmmomm ot cla
' mmmmm;mtﬂamnw e e b =
Nowﬂqwdlﬁiwmd i dr mwmmmmm -..i--'-:'.f-__,.:.-._
e wenk.mdmwjadmtﬁntﬁciiir ¢, drivable. 1t's at Lakewood Imports . -
mﬂu!dm.m;phunemmbn .§024: To gat It to & desler would -‘.;,5_ .
_ ____j,n_wmmmwudthum. AL
BILATGIL - t"‘j' Lo gl
-‘-’ l'.!il 1_1. #‘E"FEH" ' .
ﬁp mﬂm that mydﬂuhﬁinn.t_ Yoty
: with the Initer. but, a8 you can see, pléaty- et

w:ﬂ'lﬂnﬁnrmu udlwmﬂdhhmmhufwiththnmhﬂs. :




FROKM : kealingalt. com FRE HO. 303 9837743 Pl = A LM LR L

O 484 RELATIONG

T have had the car towed to a dealership, Sill-Terhar Motors, in Broomfield,
where [ bave had both scheduled yexvice and wartantes work performed in
mepas.By&uway.Ihavamﬁemmdoﬂ_mdmdmmmﬂm
vchwle,md-hnwﬂlﬂ ' o iLInndﬂihm.lhml‘cchnugﬂdﬂwml

u ﬁlmlpgdal (probably the booster cytinder); 3-

_' &% top pogition); 4- réar wiper blade (ordered
and paid ﬁ:rdmm@m mlierm atSill.Terhar but never installed). The
Walﬂﬁ ..ﬁ odls 4 Wﬂ%mhmﬂedm :

ImhﬂﬂwmmmﬂlmmmtuthfMMg
I il _hwﬁﬂacu—mm:mthaﬂlmaedmm\'ohn, a 2002
y Eoviiatrghters who are jurdops at Southern Virginia Colloge.
ey mhemmkmmbytugemntsandSUVS,mdﬂm
is one of thétew mitonibbites | foel safe in, Ji-is quick and nimble and very
mﬁ!hblﬁw. 'Mmdg:ugmdgasmlﬁge.ldepeMMItI
swﬁmﬂraw_ ave parchased an extenided wamantee, but to be
honest I -didnof dhifik itwasgecessary. I take good care of my cars and,
ing, thcytnk&gnodmofmhshmews'vegmafew
kinks. Ihumm'_ : wotkﬂmmoutﬁmyassmhmemmngwememﬂl

we

Ps—[havcnim?ptm th:mnmingmﬂwxll not be bome. You are
2 o speal *h‘iﬁmyhmh.tnd Paul.
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April 5, 2004

Victor Doolan, President and
?nlanmdNurﬂlAm
7 Volvo Drive

Rockleigh, New [ersay 0’?64'?
Dear Mr. Dnula:::

Mhﬂmm (1) to apprise you of conduct of your customer *care”

IL.:.::_.;nmtep'[E_};nggﬁx’ynuuf{atlenstmym ; __]Elelackofqnalityarﬂdmbﬂitj'" _

| "'f.?.;'dnwmhemmez-am daalecandhuy 22004 F5

;ﬂ'latlamlml}rnnl wl‘mmﬂ]rmalremmium

 station wagon.

3 Lkaﬂgclgndhmymhemdmd R
: Mngom&mywlﬁdiuprmry'
mﬁeatﬁ\e_gnnetﬂntumm\folvnhm :
->Jhis 1g the third Volvo we have

DI.Sudan.mBEﬂ GTA Station Wagon, and the
frm:nthedmler

31,2I]ﬂilpatann:ngbn:epamlm :
by my wife, Bliznbeth. I should
dealer in both the saka end service.
since 1987. All three cars (x 240

Country) were purchased new

T}wllﬂﬁaﬂjﬁhhunWagmhwﬁH puters inatalled under warranty.
That vehicle s sold less than three years later with only approximately 42,000 miles
on it and was replaced by the 1999 Crass Country] Obviously, the Cross Country was
beyond the warranty period when the enclosed irs were performed. Nevertheless, -
Iwmqmlaemrprmadtnseehuwmmyrlpam required on the Cross Country.

~ In Augnst 2003, the dealer hed to send out the driver’s door to have a door hinge
welded that had fractured. Therenafter, the ABS light came on when the car, I believe,
had approximately 60,000 miles on it That ir alone was between $1,000 - $1,200.
Scott, a longtime service representative, con
coniribute the part and we paid tohave it installed.




Victor Doolan
April 5, 2004
Page 2

. Thereafter, approximately six months later, the enclosed repairs were performed,
including a heater core leak and replacement of a failed electronic throttle unit.

I called the Volvo Customer Care Cenber pn March 30, 2004 and talked with
somecaee who flvat identified themselves as end then as Margmret. I explained
that I wan calling to inquire whether there was any program where outside of warranty
application could be made an an indiwidual for relmbursement from Volvo of
North America, After I explained the situation in detail, Barbara or Margaret stated
"what do you expect with almost 70,000 miles o) your car.” I explained to'her very
calmly that I expected that I would not be to epend $3,000 - §5,000 above

~ normal maintenance to keep the vehicle on the for 69,906 miles when I
it for $35,000,00, theﬁmkljr.hﬂmndtismtthekimlnf nmrkehng"vnlvnshauld ,

beadlranung - N
et Mﬂezmmmw nents (ncluding data and inémiory
ctnp.!@;}fnig. as: easily in ‘s Marcedes a8 a Valvo, I have been exremiely
disappointed wi ﬂlequaﬂtyarﬂdurabﬂ.ltyd ig vehicle.
JCS/5a
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19 uv

mmmmw;mﬁm
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Apil 5, 2004

Dear Vlvo, romm ijpnee

My decision to write: o you, was one our of complere fustratina 1 am experlencing with
my Voivo, Let me firet start by saying my lnband sod I have always purchased Toyota
Forerunners hocanae of their reliability and degendability. We aiways had completr: fiith in the
longevity of them and heve expesienced litthe or no service problems ever. So when the time came
te: purchass snather new vehicle I hesrd the reputation of the Valvo v comparshle or better. So
we purchased cur first Valvo V70 in August 2000,
thmwhplupw}ﬁtﬂnnﬂnmdm'iruhuumw
Any mnjor service issues b oocur 60 soon. But in Februety 2003 the cor began stulimg every Gme :
it alowed down. Iﬁnt'mhl?dmﬁllmﬁﬂhnmﬂmﬂmﬁumu&mg e T
: wroog with it. T pickedt the carisp that night and cs I lefi the parking fot the car salind again. T S
o Mmmduhduhhpwmdﬁqwmﬁludthumudmndﬂdﬁuth e
hﬁuhmmﬂqmpﬂrmﬂlhmmﬂhdmﬁnmﬂyﬂhwqﬂum
stopped. {This now was beconiing & dangerous vehicle to be driving capecally with my two
© rer: o childeen s passengess} Sol soturged to o diffiveat vervics conter that again. ssumed the koses
MM&MMMWMM%NME 2003 (for the
Mdmﬂﬁnmwuﬂnﬂmglﬂﬂmmm“wﬁrﬂu
ﬂlll]mi:lnm. '
Hm.nnhﬁn‘hdgunfhuwmmulmhl;mnﬂmyfdththrmymhﬂtnbe v .
ﬁnllb'npntmd. Imﬂmmmrmnﬁ&mh&mthuﬂhﬂiquw?nhuhthd: Pt
wh hl!ﬂﬂmndﬂin‘m{
N hi&mhwm”(@rﬁmmnmm d:II‘mg:pm.I
ﬂh&hhﬁﬂmﬁﬁdﬁnﬁwwm&mhmm
s = e ﬁﬁnmﬁmﬂynpm:dl'l’mmm 3 -'
.,.y '1«-._' Lot Thlwh:dnhumhmdupuﬂ&mh&wmmgpmhhm&mw -
Jﬂrnﬂw{Tﬂﬂ)“ﬂﬂ“ﬁtmlgﬂmm{ﬂldnnmmmrdﬁhl '
‘preventative maintenence dollars we heve spant) anly for o ear thet is 3 1/2 yesyy okl,
Pmmtumflmﬂhmmpw&udﬂ’uhmﬂhmdutﬂwulubﬂhyuf
N this satomohils would ba sch shert torm. 1 wen completety frustrated that I had to pay this mmach
. o . moneyfor cur oepaite on ruch & bighly rated newer mramobile. Right now, we wre very
dissppoioted Yolvo conenmars,

.

P8. Enclosed 1 have sobmitted all the repair invoices we have paid so far for the
same proble.
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Volys Cam of North America, LLC
Attn: ¥io Doolan - President
Rockdeigh, Newr Jersay 07647

March 26, 2003

Dear Mr. Doolan,

Ipldmadn?nhusmhmymﬁﬂm July afier having leased the vehicle for 39 months.
Mmm&m:hﬂhh&mﬂhﬂm and the Eloctronic Throtthe .

Systemn warsing light canse on. T brought the vehicle in for 2 diagnostic test and it bumed out that .
I had to have the Electronic Throttle System replaced. Thdmpmﬁmtmmhmﬂtnfﬂm
mpﬂhmmthﬂ’lwnfﬂmmmmthm

Mymmuﬂnﬂh:ﬁﬂmuﬂhﬂutmmﬁﬂ:ﬁyﬂmpﬁwﬂnﬂlfnmn
risk. I purchased this vehicle for its outstsmding safety recond. This is particularly important to -
me becsuse my wife and old deughter travel in thiz oar. Needieas to sy [ was-quitc
upeet 10 leamn of the unnecessary thet this put them §n. Secondly, the: need to replace.the.
ETS at 54,000 puiles {s evidence that this sistem i defective. T have lemmed through extensive
reaearch and from apeaking with Volvo's rpair shop that the ETS aystem has been known to.. - -
have frequent prolilems and could go et Aoy time. Mﬂnthrmﬂutﬂmunmm
mmmmmmmamm

Mym&mlbdgmmmhmmdqnﬁnuﬂhdmmﬂupmihﬂynfm;wm

. this repair. Her concens were tmediately disminsed and the costomer service repamscotutive. .-

she spoke with woulkt not oven Investigate the compluint. The oxcuse she wais givenmas that -

. 7" .. since the Volvo Dealérship did -not perfor the vehicle’s tme-up, theee wits nothing:thet they
= - codld do. anmmnm-mdmmmmum

was just obvious attempt to brugh her off ‘With Volvo™s outstanding reputation for customer
satixfaction, it’s very disappointing thet oy wife was treated this way.

1 am requesting that you review my complsint regarding the defective Elactronic Throttle System
inmy 870, and that you provide me with & ful! refund of the repalr costs, I sm optimistic that you
will stand bebdnd your product and the regaztetion of Valvo. Enclosed for your review is the ETS
replacement irvoice. Thank you for your time and considerstion T hopa to hear from you soon.
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C7S5OMER RELATIONS

North Georgla Endodontic Specialists, RC.
Practice Limited To Endodontice

9590 Mediock Bridge Road = Suite G
Duluth, Georgla 30097

Telephone; 770-232-8112 » Fax: 7702325115

4-1-04

Mr. Victor Doolan, President
WVolvo Cara of North America
1 Premiere Place

Irvine, CA 92619

mmmmﬁmmmmhﬂmmwmm i
mpnrﬁmwhm[pwnhadmymlmmmwrmhdngmm .
I'm hoping this will sirengthen Volvo, teechy benefiting me. S e

I purchased ny 2000 580 in May 2000 fyom Volvo of Atheny and heve been ploased with '~ =<+
the car and the dealeship. 1have all nry-aervice (zoutine and scheduled) perfmed st the -
chululhip. mmuhmmmmummmmm
routine maintenance. [ replaced the mass air fiow sensor which was aovered onderthe - -

warranty et 31,000 miles. Sinoe my warrsaty has ended, [ have replaced the following: R

itemx betwean 50-54,000 miles: nmmmmz}mmn S
- both rear shaclkn and both frout spring sents, y

P'm guite thorough in maintahwing my cu becrec [ liks to keep them for o long time
usually sbout 100,000 miles which is no€ poreasonable fx Volvoe, Dee to the fisct I have
cocoutiicred these service ianuca 5o carly in the life of my S80, I'm discouraged about the
life expectancy. Ta be honest when it comes time to replace my car or adding cors for
my wife and sons, T migit have second thoughts about purchasing snother Volvo.

I'm hoping thase issues are isolated. This Jetter was mesnt to bensfit you and Volvo and
encourage: mare conceniration in these aceas 30 Voivo can become even betoer.
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Dr. Juceb L. Chabnan
Sankx Pustor

Pinn Memorial Baptist Church ¢ yromen RELATIONS

2954 Newth 54™ Strest
Philedaiphis, Pannsylvania 10131
ROT EETER EEATRICE G VR TTORD FRANK L DEVRE
T e s ST,
P AETET o iR [ ] ]
April 15, 2004

Volwo Cams of Notrth Amenca, L1.C .
Atm: Volvo Cobtomer Cave Center =
7Volvwo Drewe - .
Rockleigh, New Jerpey 07647 ' -
Dt Sir ot Mk

Ibrﬁehtmmmllmthmn?uhumu;qﬁmbaﬂgm:ﬂmmmm-
Hew Unﬂm;pmuﬂ?olmlhmhd"

l'l-'l- "'- thems,

--------
'4--..

$2,000. - IMHIMHfDﬂHMHWMW'mﬂmmMMH

Mavrf

1Mn“ma$lﬂﬁhﬂhu@mhm:mmdﬂn Asa -
-1.;-wmmmlmmﬂupﬂr“mfrunm&udmnqmﬁhm done fithfully - -

I:grE%m?nhumWntChmm Itumrhnpethnruuwﬂlmhmndiu:umtmium

cost, which has been placed upon me. T have in purk depended on supedior quality and high pefarmance of

the Volvo wehicle. Please help.ma to meintain thia confidence in the Volvo craftamanship a2 well i & your
“Py coxating value for our custruners, wer consie vabun fior our shareholders. We mma o

cxpertise 10 ceale trpmpoct-oclated poaduc and services of supeoor quikiy, safery, and
envirorwrenty] cive for desnending curtormers in selected segments. W wark with energy,
possion, arud respect for tha indiviciial.™

Church Ofee 2 (215) B78-2T42  Fae (215) B70-54T0  Evvmll Address pbcZd 51 Duno.com

_ gnodp&t&hmmtnfﬂ:hmﬁa:hquyuhdu Do
tm:udedumummmoflmﬂummmmpmhmmmmﬂ:-msw-.=--_-
Hmndelwm mm_hhnmhemﬁem Ihdnmphnﬁumiﬁmat'.-. |



May 4, 2004

CITONIR NELATIONS

Valvo of Santa Monica
Santa Monies, CA B0L04 PR

Dagr Preqident: an

. We have bewn having exomsive mochanical pesblama with|our Vobvo. We purchasad this Veivo from.
your company. Dua to the problems we heve been wife (who ia the prinaipls driver) is afrald
"tnnuthnwhluh. lmwmma&ﬂ:ﬂithhuu&nm hur 0 be driving this vehicla. :

mmmvﬂmmhhmm 'ﬁewm Fopming while my wifewas driving.- It was -
towed to the dealer on Wedneaday. .1 picked op the car on|Thursday. Thuradsy night at eight o'cdock. - .
my wife wan st the drug store. The car siarted and the engir ﬁdmmmmmm
times. The tow company wes called. On Pridhy the servige depurtment asid they Fxed the car saying it
 wan their mistake. I picked up the car yestarday but the e
. what wark wes perfirmad. Last, Friday I toklthe sarvics
\Tnlwbutha-ﬂhnmuldnnthalpnl. Z

NBGET We Ware vary unhappry. with the

L st

: Dnﬂmhﬂ‘*ltuuktha\rnlminiurtrmmm was told thet they conld not‘find anything
wrong Ihsd told them that if falt ke the trynymission iy slipping. The car ept gettivig worse to
where at 20 miles per hour it would joit on changing On Agpril 14* they repaired the
trangmisgion. Ses service alip anclosed.

The ouly servies ¢m the vehisls has been by Valvo of Banta Monica,
Februery 12% the radistor wan leaking and had to be replaced.
Dec, 11, 2003 Emiasion problems repaired.

Nov.8,2008 Some problem.

May 8, 2008 Coolant reservoir nead replasing.
March 7, 2008 Brake control problem.

We heve had continmgl problems with door lorks.

Menbers = Amerlcan Iwtbtne of CPAs and Hta SEC Poactios Section
Chalyformis Soclety of CPAs » Indspandent member of BKR International
with officas in prhipe] clties throughout the wadd

vice department did ot glve ma a copy of -




. _.l' TVDIWD:NQ

Voivo of Santa Monica

May 4, 2004
Page Two

Find ancloeed copy of sarvics records.

We heve found the service depariment to be very ave. Tony Maring service writer has beon
yixy ciurbeok

I am a haxdicapped drivar. Hywﬁem@ﬁhﬂﬂrmqnthnm _
I belleve this cer to be substandard (Leman) amd shnld bl replaced by Volyo.
Your Immedinate responss will be greatly appresisted. Mthmmhmmmhamm,

Very truly yours,

ey el S

angr' Prgndmﬂ"nh-n anurtfh:ﬁmm
", Beockleigh, nmm o'rm

. . -
-':_I:;L' - . ) < EER
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