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November 22,2003

Bet Alr, MD-

Mr. Victor Doolan

Volve Cary of North Amerion
7 Volvo Daive
Rockleigh, NJ, 07647

Dear Mr. Doolan:

Attnched is & copy of an invoice in the amount of $1,022.78, covering the repiacemant of
.. the trottte unit/ 02 seaor. As you can ses, my 1999 Volvo BX)A has 35,180 miles.
" Thewefiore, I find it hard to compirchend how a car that is four years ald and has 35,000
mikes can qualify foor s major @ﬁrﬁﬁﬁumﬂﬂhnﬂﬂﬂ.-

S .’_wm:ﬁlmmmm?um&mmuw}uﬂaﬂhﬂ

i mmlmumﬁmmmmm&um-ﬂmm
. vepeir cost to me. - Homwever, Imndhpwabmﬂﬁemnﬂmmm
- costofthe repairg.. . . . » .

‘ .Ip'h:dnsndmym?ﬂmtuﬂw 1999 Hmﬂumﬂmulwm&:
following July, 2000, Ihﬂmmmnfmyhﬂmlwmdmm
costly repairs in the future. Thetefors, [ am writing you this letter o express my sincere
disappointment with my Volvo. Also, Twwit to infierm you that if this iz the qoality of
pruduntlmmpmﬁunthavﬂwmmﬂuﬁm“.lmmlmuﬁhdw
want to be a Volvo owner. -

In closing Mr. Dﬂolm.lwuldhhtnmih;ym s Happy Holiday Seagou, sincs you
luumulﬂrrumm:ﬂﬂmyhnﬂy yHoliday Season with this unforessen repair and
expense.

Sincerely,
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per 1 7 2003
December 11, 2003
31417 RELATIONS
Dave Anderson
Tim Martarger Dodge-Volvo
2033 Went Stete Streat
Bristol, VA 24201

RE: Throttls body repair of 2001 V70

MWMIMWM}W&WWMEMMMM
5, and be hed ik moving. We sppreciate your willinghess to spesk with the Valva - ..
mﬂmmmﬂmmmmmmﬂmmmmm _

R

:,--;Wﬂﬂlﬂadgﬂuhﬂﬂﬂtmﬂb- mcﬂmmuhhmmhmﬂumlm.nf” -
. thia sopair and oisr view that Volvo shoulll tovet Geenfine cost. That this part s beon'
-mmmmsmmuummmmmhmtu

- honte ty the car’ owner. Additiofinlly in aif the cars we have ovmed in the past 30

. - years {Audi, Prugeot, Toyota, snd other Wolvoa), and which we drove long past
mifles, Wi have never had 1o replace & thepttie bady. Tlﬂtfu:l.mn,mmthmhms,n
_dﬂdﬂ#?ﬂvahﬂdw Th:mmmﬂdmthnwmpqhﬂhu
falt. - . L .
W:ukﬁu?dwnfﬁmmmwhﬁﬂammmm“hﬂum
of the repair, .

Thank you,

M‘ Tain eorvegprisines, pucckoced_
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TIM MARBURGER DODGE-VOLVO

*INVOICE* 2033 WEST STATE STREET
BRISTOL, VA 24201
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November 23, 2003

Volvo Cars of North Amexica Inc
Seven Volvo Drive

Rockleigh NI 07647
Am:  Cenersl Manager

Dear Sir

. I'would Hka to register my disappolntment in your organization regarding my 1999
Volvo SB0 T. I juat Huished discussing the problem with Smm Diliberto of yoor
customer care center, Ihﬂwhﬂywﬂmmenﬂlmﬁewbmmﬂmm
to talk with him,

Our problem is imple. I porchassd in good faith 2 uxad car with 59,000 milea, -T soobd

- T resson is that 1999 was the fimt year that the car was mannfacinred and sweryone - -
- - - .lnows thet yau.do not buy the first of a medel, as the buga are not worked out of e - - .
prooss;, Iﬁd-wﬂrﬁﬂuhmdhmdﬂﬂhmhulﬁﬁmlnpmhlﬂuinih S

Nuwlldpmuhd. mmmmmwmmm
"Conpany who went oiit of business in Augnst 2003. mmmmmu
"*'&WMMWMMaHﬂmmﬂnmﬂuwnﬂﬂmm
mwhmm Based upon his expedence he guessed thet enothér 2 or-3- -
: wnuldﬂmﬁnnﬂﬂmmths. Hﬂm:mpnhsmﬁhﬂ:thﬂhbndyntﬂmm
ﬂmlhwnalhnﬂﬂn.

melﬁﬁnmﬁiﬂl.mmm“md anmmdwup.mhandﬂlﬂ'amw
or used vait Almost every year. It is doubtful that we will consider another Volvo in the
fixoare mwlmnndal!

I would hope thet yon will pass on my comments to beth your engineering folks and the
marketing folka who try to ascertzin the dmimage caused by poor design of critical




December 19, 2003

Ih%mﬂﬂqyﬂam '

mw:&memdrﬁw:gwmmmﬁ:mﬂmmhhﬂmm
my two kids agex I and 3 years oid, when all af a sudden the car sialled in the middle of the highway.
Irmawmmmmmmmm The car war towed io. “Big Dee
Awte Saies™ in White Plains NT. Fﬁmﬂfmﬂuadﬂmr&:mﬂﬂmmatmofﬁ-mﬁmmﬂ
said everything sedms io be okay. e .
On Octaber 27, 2003, my wife agdin was driving the car and the same problem oceurred fust as she
dropped my kids off af thelr grandparenss.. Tvmy abie 1o get to her and get the car to the palisades
Vﬂmhmﬂﬁﬂhpahh&_ﬁiyl@huhﬂﬁtmbhumdhmﬂhmﬂdhhmg‘
t . . .- P

mem, 2003, mﬂ&dﬂmiﬁluﬁﬂtmﬁe Tappom Zee Bridge and the car
statled ix the neiddle of the bridge in the'widdlE lane. She said she was golng about S0nph when the
WMWWMWHMWMMMMM{MHFM

sh slorwed dovwn 30 fulit, shis called i Jiont ek cell phone in a panic state. She was able to start the . .

'-wammmﬂmwmmmwM:mwmm other side fo lake
the car from her,

kawanﬁudhmemuﬁwamm she told me that she would never drive that car
again because she was afrald that someone Is §oing to get kurt while in this car.

I am writing ihis lntter to [st Volvo inaow that sty wife and me think this car is too umpradiciable which
creates a very dangerons sitaction for our femily.

Twill not put my fomily in danger again.  The car kax been In the shop 3 times for the same problem.
At this point I carmot believe that they cannot rectify this problem of any other dealership.

One of the main reasons wiy we leased this car is because of your commerelals siating how sqfe and
reliable Voivox are, In my persongl experience your advertisement does not hold up to your promizes,

I'would lika somgone to contact ma abowt this sncomfortable situation,
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Pack Ridge, N
Vichicle [ID¥

Decetthar 19, 2003

Mr. Vick Doolan

Volve of North America
7 Yolvo Drive
Rocklcigh, NJ 07647

. up from my. Pord vehicle and upgrade to s'Volvo snd stay in the seme family. Thlﬂﬂlll
for my chenge vwas that 1 ook on 2 nevw aslea position and would be doing extensive - -

driving on the East coast. My perception of Volvo at the time was & safe, reljable and -
comfortable onr that matched my needs. Back in Mxy of 2003 I purchased a S80-2000

' with 48,475 milex from the originel owner. § had the vehicle-checked prior 10 punchasing

by Montelair Volvo where all the servios on the vehicle had been performed. The vehicle - - -
' mwﬂmmwﬁﬂumﬁmﬂmmmﬂmmdmmy'

&mhpﬂuwuﬂlzmnﬂh]mﬂrﬂﬁhmﬂwdupmmu,
. Vnhvop'njm Ihmhuhamlnﬂulmpnluﬂmanﬁmthndllnwpﬂm

- $3,000 of repair wosk fhto the vehicly. u:‘umm.nwnﬁ:mmumdm .
Tires, Braken, Tone , stc. Hewsver the halance of 51,967 wms for repaina dusto
mmﬁngmbhu&-tvnﬁumhuuumumm

Ih&utuﬁqrm“H#mIﬁmﬁmﬁ:mllﬂ#ﬁﬁ.Ammummﬂuh&m e el
to n major problem and beckordered for weeks 1 fosmd ewt that thiy probieoss was
recalied on & prier yoar and medel bwi not mine 77 1 addressed it with your comomer
servico and Sue Campbel] who was very professional end undarstanding agreed & re-
imburse me for helf the cost. I bave yet to receive the chack bur I aleo feel that this was
not my problemn and shonld be compensated fior the il amoomt.

After that incident the problesss contfoned with Sway Bar Links, ETM Clesning
and just recently 2 major replacoment of the ETM. I may alse have a MAF isgie in
tha manths (o come and the service pacple in Ramsey said ihsat this woold mot bs the
ond en the problems with this veblela !l

After speaking with several of your dealers both scrvice and sales I found out that I
parchased the wrong model & year, It sscras that the problame siarted in the 15999 S-80
(Brat yeur production) and continued in to fhe 2000 model 83 well. [ wes told thot the
new electronhoy systern that was put inle the 380 was too sophisticased fior the wahicks s
the: problems were oot worked out until the 2001 model,



1 called your costomer service back on 122 & 12/9 mxd was supposed 1o got a retam call
from the local regional munager John Sestanovich to ses if [ conld get some support with
1y problems but I have not received a call back.

‘While I am very happy with the comfort wnd ride of the vebicie ] em extremely frustraed
with the smount of problems and money §am piting into the car, T also do not feel that
the car has not lived up to the Compeny* ssanfety perception with all the engine problems.
‘While [ realize that | am aot the orlgina! ewner and used cars are a xisk 1 wlyo folt that
most of the repuir problenss mre due to Vaives problam with the new model vehiole, I
have beer: told buy your doelers that the company doed have & Good Wl Coshomes
Loyaity prograsn to support iasues lke this on out of wermnty vehicles up to 60K. I
would appweciste your understanding of my isspes and would like to get relminsrsed for
the $1,967 of tepairs that | have sitached.--

Regarda,

- T LR
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vehicis ™# YV1T534D2 Yy

August 1, 2003

Volvo of North America
Customer Service Departmant
7 Volvo Drive

Rocldeigh, NJ 07647

Volvo, o

I recently purchased a Volvo S20-2000 with 43,000 miles. I had the vehicle-checked .. -
prior to purchasing by Montelslr Volvo in NY and wes net cleared of any problems. The
reason for my decigion to purchase a Volvo was dus to extensive driving for business in
the Nartheast and your reputatien for safiety. I am quite happy with the ride md
performance of the car thus fir io the past 3 mantha,

. Mwﬁlmmmlhﬂmwmmmm“mmdwmbm

"The vehicle stavted to overhent doe to a malfanetioning engine fan. I obviously stopped
’ driving the car to let it cool andadd anti-freeze. Being over 250 miles from home § felt

" this problean needad to bo fixedEprior to driving home, Immmhm;dﬂu -

** and chock on the part availability, To my surpriss I was not able to locate the pat at .

manldulmduehlhuhuupmmﬂwﬂpmbiﬂﬂmd‘hhumbansmmmpup o

mthﬂndmnilwufhmudhmywumﬂurniglnmlhlﬂoﬂmdmmﬂn .-
I thea stopped &t Invtop Valvo in RI aud wes told the same thing , thay bad 4
on backorder all for customers-and it would take 2 weeks, [ obviously could not jouve the
Car in RI for two weeks. At this paint [ mads the decislon to attempt to drive homws and
hope I did not encountey traffie; which would cause the engine to overbeat. This was -
obviously not the best choice ax | could risk damage to the engine.
Ou the way hame 1 calied shewd to soveral dealers in my arca (Ramacy, Kundm‘t}tn
locute the part and they were alko out of stock and backordered ! 1 finally located & fan at
Moatelair Volvo, who had justrecetved 5 of which 4 were for backordered. 7 dealers, 3
days and 300 miles later T Snally found the part and the problem was corrected,
I:mmnrprhndudnpdthpt?ohnwnuldhuhmpmhhnﬂhthh
continue without recalliag the part. A mal-funetioning fan and an overhea
vehiele in » safety Imwe. Tha risk of bresking down on & highway Like 1 hade 13 real.
Also this could cause an engins seizure if not corrected. The fact that the vehicle is out of
Warranty is not the issue. Thix is a known defective part and continnons problem
that Voivo Is aware of and sbhould eot be allowed to happen at our safety. I expect to
be reimbursed for this repair ($629.04) not to mentioned the 2 |oat days of work and
additional hotel expense. [ realize that 1 used vehicle with 50,000 miles will have repairs
but this is one that could have been avoided by the safety minded Volvo Company.
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' VOLVD SERVACE: (079 Z48-4a02
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SEE REVERSE SIDE

FOR ALL '
MANUFACTURERS
WARRANTIES

BHOP MATERIAL INGLUDES MATERIALS
VBT ON YOUR VEWICLE. APPLICABLE
- GUPPLIED ITEMS ARE: NUTS, BOLTS,
 WASHERS, PINS, AFROSPRAYS,
SOLVENTE, RAQE, TOWELS, BATTERY
GLEANER AND WASTE REMOVAL

PROCEDURES,




161 KINDERKAMACK RD ENGINE 16250 Vir84 Gas MFIFWD 4
PARK RIDGE, NJ 07855 |
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Novernbar 3, 2003

Mr. Vic Doalan Wr. Don Beyar

Prasident, Volva Cars of North America Owrrier, Don Bayer Volvo

7 Volvo Drive 1231 Wost Hroed Strest .

Rochliogh, NJ 07847 Falls Church, VA 2200t SS3EGMER RELATIONS
Sirs:

lmwﬂﬁuhmnhmmdimhﬂwﬂlmrmnmmum
exparience with Yolvo Cars of North America end Oon Beyor Yalve in ¥rying o have the
pmﬂlrnmpdmd;andhnkhmm Wa recantly had to have the car towed to
Don Baysr Volvo [Alpcandris) sfine & Bt my wifs standed. The service representsiive
Im:llmdﬂllﬂ'l'ﬂﬂl-bndr padal positicon sanyor and batiery required raplacamant s
Vsbatwrculd be $1,400. !Imﬂmmmumlrmllﬁdulundlﬁﬂlwlﬂlhwu[hnd
Hﬁh,lﬁindw-h mdio: spaakare, #ta.}, we researched the Intamet and othar sources to
mnnuummmmmwmnmhunmw Our' retaarch
ﬁmﬂmmmmhlmmmnm {2) repincement coel averages
,‘Iarh‘allmmhmnwﬁdmquuﬁcllmdhhdpMlin

g
]

| anywmy.

MwlhmﬂlndlﬂuWkam not syurprisad when Volvo l:lra of
""North-Amedca {Jenn Kulsar) and Don Beyer Voivo {Kevin Hall) refussd our request for belp in

*"-'~atﬁmmaﬂnmgmpn Oue disappoinkmiat stams from the fact twt not only did
' % iwe k- the decialon to-pay a premium purchass price far the Volvo reputation for relishility

d.

[k ,'We slao mada tha deciilon to pay u premium price to have the car maintained by the

L vl mrdﬂp{mllcnuwmmmmmmw-nmmlrmmﬂ

mllilﬂﬂd a aams problem with o offer of el from Volvo.

'mh'ﬂIHWHMMHm trading aur V70 Croes Country for a
VI Crods Country. Howaver, 1N yoli cam imagins, we would bs hand-presaad to maks that Kind
of loyiity 'commitmant & Valvg, when Valvo has demonsteated nalther cammitmisnt nor loyalty
t0-ud, Yoo hes sacrificed a retum cuslomner for the amall it of customer sailsfaction and .

ymhhmﬂﬂunﬂnﬂhﬁmﬂ-ﬂmmﬂhhuﬂnﬂ“pﬂlpnltdlnynuﬂunanpru_ -

Volva customer satisfaction letters you mall out after sarvics.

In lluhtnl'th.r'm orourrehcrs of throdtia-hody fallura, the fect thet wa heve alweys had our
car seviced by Volva (to includs the throttia), and 1ha low milaaga cver the wamanty, wa would
appreciate your review of our case and your reconsidarstion to shars the cost of tha repair. In
addition, we would appratiats you looking into the 51,400 rapair cost whan others have paid
3800 for simitar epalre,

Sinceraly,
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Light Alloy Wheets, Hondling, & Sport-Styhng equipment for European, Asion, & Domeatfic Automobilas
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DutBieraﬂm .
mmmrwulmvmmﬁmmhnﬂmmqum
Bmlmtﬁmmﬂhnuﬂﬂ. Ipli'mm Mymﬁurdmngﬂmwﬁt
myuﬂ'wmtwntnld. .

1. IMJMMM&‘HMSEMWWMMW :
relisble but with dimilsr performpnce - -

.+ ZMy dWn'brothes, Vilve Desigi Dircotor, l_'ﬁu‘l-lu:bm‘ymiheﬂ!ﬂ'lpmnny

m"nnd‘lmmﬂhpmuﬂfhﬂ néthing that he had been responsible for. - -

MMMWIMIH&IFMmﬂmmﬂaﬂm
made lowering speing kit.. I was happy With éverything about the car; looks, handling.. -
:pufuthm.ndh'ﬂ&dlthuﬂurdyuﬂicqwhhuﬂntm&ath&ﬂﬂﬂanhuluﬂu
- IHerym ﬂtmmﬂmiﬂvﬂgpmmmg{mddnw}
. symptoms, Under bard accelevation ia overtaking, it would shmost shot down, After a
couple of weeks, it seemed to be vnable to exceed 3000mpm withot hesitating some. The
“Engine Check™ and Emizsions Service check lights ilumineted,

i,rrtb

Ow location here in Bovne NC is spproximately | hour sway from the noarest dealer.
My wife, who, at thet time, hed 10 journsy 1o Winston, agreed to take it to Volvo of the
Triad in arder to diagnoas the problem. They repocted that it needed a mass air flow
saaor. The total cost to complede the week was gquoted at approx. $500. 1 declined,
ressoning that betwesn internet searches for the part and wing one of the independent
forelgn operations that I imew throngh my bosiness dealings, would be able to save some
money.

The pert was purchased from Swedish Engineering South in Marietta GA for $196 incl.
séh. Forcign Accents of Greensboro WC performed the work. They charged $35 for
check lght came oo again.  Some of the original symptoms returned. Intersstingly

RO. Box 1367 = Boone, HC 265607 = Telephone: (828) 43-5660 + Fox: (828) 943-54672
www.harburgcom * e-mail horbury@mciworld.com



within enothec 2 weeks, it seemed to clear dimelf and ran okay (and the CE light tumed
off)

May 2003 — 1 decided to seil. It ant at enother friend’s Lot for ebout 2 months withott
much atention. Colncidentally, during our 2 week vacaticn in the UK, I borrowed a
2003 880, Very different and a very satlafying car o drive,

Upon retum, [ loft the car on the dealer lot, unfortunstely though, the imminent arrival of
visitors from the UK meent 1 had to get it wack. Tt felt very different. Herd accelaration
mﬂmmmmmﬂmmm;unmchhmrpm,mﬂﬂl Forthe
“inost Piirt though, s lght throtthe wonld get 50% of the joumeys completed without
incident. Hummmnmuﬂn.tmktn:huwn&‘hﬂhuwmhmpm

©+ the kg ascent to 6000 sbove sea hevel, broaglt the car on some sections to a ESmph

-craw]. Beeked ear into Charlotie Volve of Charlotte B/603. Plamed dedicated (2
" hnnr}jmmryming!mw’hmﬂd‘wmnlﬂ:mhﬂnlnmm Charlotte also
mWmemMmmmmmm

wmmol ﬁ\i.‘lanam:l-lo:kiuasjrm RN

DmlehrutlleBndfatmm mntr.rfﬂﬂﬂﬁ:rpurtnmdhbnr Agsin 1
declined, believing that 4 geaich dmnwmmddmm Some:

© " " advisars' said Cledning TB s okay; ‘said they are too technically involved,

therefors replacement aqnnlyfuﬂlﬁnopﬁm. Howaver, mum:.pnblmlmndmbc';'
cocurting at gradually increasing higher rp.m.; 3000 then 3700, 4300 etc. wtitil ahnost

T Sm;:nmldbnadnwad. Tmulmmmwm

mﬂdﬁummmwwmﬂmmmﬁmm s

"+ Gomected by only a olcaning. Firkt wppoistment on @ Saturday posiponed by Pammount -

hmhmwﬂﬂMMMmhﬁingmm“um

Withﬂ:uu MWMTWHMWMMM N
speculated with them if thin would sventually clesr itslf, “No, definitely not, you'll need
te bring it in” came the response,

Too budy to drive it myself during a weekdsy, [ paid a professional driver to take the 2
hour retwen joumey to Hickory.,

. Paramount Volva®s reading of the codes this time revealsd that noy onty was Thiotthe
Body innecd of attention, but also the Mass Air Flow Sennor was wgein, after saly &
twwuths use, in need of replacing. Pursled, but needing to get it fixed for selling, I
ssw:o l;uhzwﬂ:mdoue. My car waa returned to me latar thei day. The invoice was

I wes qrxions to teet drive it a0 soon a8 I could.. Afier loss than 5 mimtes driving, the car
wmmmswm the engine
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I called Pargtmoyrt imnedintely, They sent 2 drivers up the next day. First report was
that the symptoms were *enly’ cvidont wder hard accclerstion when holding gears t0
almost mmcimom rpm.  There wes some igmmendo there, suggesting theat I may be the
exception to the norm and thet 1 mnst heww been bolding the gears up to maximmm rpm
before symptoms were svideot. Their test drives, I was tokl, do not normally involve
anything more than & sedate drive eround the block in "D, Thad in fisct mentioned
several fimes previous, of the symptoms eccurring at higher rom.  Attachad is scrvice
record for that visit.

The other servios record attached ix replly the crux of this metter. H explains how a

. nnnie of dellberase ectinns-in the pést were perfouned on my car with the probsble

lntuﬂimoftnnﬁeuinghnbn banat levels and ao, enmequmﬂy.pn‘ﬁumunm.

S

" Afhﬂulwuhﬂw:ﬂn;mmﬂmm&admhmﬁyphn:uﬂ sometimes not,

I took yet anather jowaney to Hickory for the (hopefully) final collection. Atﬂlesmiu

run 123 Depl., 1 38t down for over one and a half bours (after 1 bour’s driving from bonte + . °
SR limmdnw)wﬂhﬁmmlmhybdaﬂmmc:nﬁm

-

o

K

- Childer. Ray graciously, for wy showtness he may have shown during, onr 2-
“week onieal and Tim eloquently explainad hix fndings and supporied his remedics, both
" ‘verbally and also by providing some coples of tech mamal pagea relevant to the problenn, .

= .:-.;'-;-a (attached). When this veveiation wes fomt submitted over the phone, Ray Deal”s imitial ..

a-..i
e

approach was to be one wha had now expased the mmhm—mm
- ‘modifications, I wes.told there. ware 2 selitale signs; a amall hole drilled into intake’

ﬂmmmmmhnmwmmmmuwr
have indeed been a sbacribor to, tnd solt; at provious employmestt, modified engines,
inclading the yaricus methads to.do asme with turbo-charged units. However, it Is with

wizsthis specialist inowledge and:slso intimery with IPD, the West Couast based Volvo tuning

o compary that 1 kmew that modifications to. 880°s could only be done via & specially -
. modified ‘box’. When I fitst purchased sy 880, they even affered me an excoptionnl -

deal: for their 295kp upgrade. Rignificandy though, nry previons car, a 1995 Andi 36, had
hd ‘the trestment’ and never ran smoothly during its tenure with me. 'With that lesson

learned, I was rotuctant to take advantage of — even at favorable wholessier rates — the
upgrades nvailable. Bestdes, the 880 hard good pecformance from the factory. For the
record then, [ want it to be nown thet; st no time did I, mor axyone I knew, sttempt to
meaddify any part that would sffect the prrformance of this 88§.

I remaint skeptical that the provious ownee bad tried the same. 1 know that if such
tampering would be the cause of the reparted, then they wounld have been
doing same from the day I collected tha car. I have also noficsd on re-reading the nepon,
that the line that reads, “....found and re-attached vammm line 1o main slr intake pipe™, is
pethaps significeant.

In Pereummint’s defoons, [ bolieved the they perminely tried in eamest to aatisfy an
mitini by very upeet customer. T had after nil ondertaken mmearons joumeys over the
peevious 5 mantha; some dedieated, some not, but usoally requiring a two-car trip. They
claimed that the 17 hours of iabor they had invested hiad been cut to only 10 before



ptoposing a fair price. With an abviousty inowledgesble tochnicizn doing hows of
wnpald work, 1'feht nncomfortable ebout asking for a bigger discount than the 25% that
was of fered.

My feeling ia that the fuuit lies with Volwo, 1 know that the Mass Air Slow scnsora and
Throtile bodies are almost a universal repiacement. These hoth should have been free
recalls. 1definitely cannot believe that my MAF needed replacing fwice in 6 months. If
the non-franchised service type compuwniss, 38 bag been suggeated, do not have the

i 10 22t them up correctly, then wiky are they heing sold to anyons cuiride the
official Yolve neiwork? I believe with such tight aystems that rely so heavilyon - .-
computers and the *cocdes” that they prodece, thet 5 problem such os mine st involye- - -
extensive, and 5o expensive, diagnostic work. I do not accept thet there were four -
coniributors to one recurring problem i.e Mass Airflow Sensor, Throttle Bady, ]l.lo'll

mdiﬂmhmmﬂaﬁ:dmp. . R P

Rt

mmﬁmmmmwmnﬂmmmmmml

. think that & tolal amount of $1332 for this visit (+drivax’s foe + all veriovs visits from'

-1 oo inolated bome town) is uonecessnrily and unacceptably high, In compensation:1 .-

. ¢wnu]dnpentlthntth=mnfmﬂlahurh second MAF mﬂnmﬂm

_contribniion tn the rest of the bl Iﬂkﬂﬂlﬂmmﬁlmmhmitw-

“mwmmmmm This perticular model is, from all accounts;a-.» = = "= - ..
‘.. 1 oo ixkgular satforer of fmlis, especiaily 50 canceening the fragile electronics systemy,: .« il <<~

supporting its fuel/air delivery. - By all sscounts, iricTuding fellow owners and - '-"---h:.ﬂ-u Lo
mdcpdmt?ntmmumdmpmﬂpn,ﬂameﬂyﬁﬂ':hnlmpmm ERETLEI -
;. record mnd reputation for theiin elécides; I‘mm&nnﬂlruﬁ:mmaﬂwiam --.f-.-¢.it L

: .;;,4 .chum“mmbmmuwv&whwmnmmmh; L P

+'.-E-|*.."" -.unim:ﬂmub&m Co T g h e
‘ Imhmﬂmhmﬂmm?dmmm:hmnmﬂpﬂdunf P
i ownemship. Itlsnahmnﬂntﬂurﬂ@ul?nlmﬂﬂhmphnmhubmyhﬂﬂn- e i 1

50 cleverly interpreted into a new genre of degign, 18 30 terribly let down by the apperent
nhmdmynuﬂuf?uhp’:nth:ﬁmﬂnﬂmpiﬂar;ﬂutnﬂm;luﬁngnﬂﬂhbh

1 look forwand to your response,

Yours Sincerely,
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November 7, 2003

Volvo Cars of North Ameriea
" Customer Service
7 Valvo Drlve

Rockleigh, NJ 07647 .
' Re: 1999 880 Vehicle No, YVITS700x
Cuumerserﬂce:

Ipurdmudnlﬂgnuﬂﬂedqu-ownadvetudeatmmsﬂmwmwm
DCin March 2002, I'made the declslon o purchese 8 Volvo based on your: -
g sﬁangpnaiﬂmhﬁuauhnﬂm&yuanfamdrghnﬂem I was also. -
mm_m&hhdyﬂmmmﬁ:'mmwmﬁ

- conservative models. The car only had 16,247 miles at purchase.

At the present time, T am a very unsatisfied Volvo owner. During the last year
and a half of ownership I have had too many problems. In April 2002, the first
month af purchage, I experienced car trouble while on travel in New Jersay. 1
had to have the electrical coolant fan replaced at Volvo in Englewood, NJ. Iwas
told by the service manager, that there was a recall on all the 1999 S&Fs. After
that incident ! had mote problems that varied from failed coila fo internal ETM
faults, InSeptember 2002 I brought the car in to Martens Volvo Servica and
Repszit in Bethesdn, MDD bacause the car was bucking and stalling. The problem
was traced to failed coile. Ibrought it in again in February 2003 to have the maas
afr flow sensor replaced. In March 2003 the PCV hose was clogged and had to be
replaced. 1 brought the cair back again in [tme, July, August 2003 for mechanical
probiems.” “The ABS system light was constantly coming on.

On August 20, I waa on my way to & meeting when the left directional would not
stop flashing. I cadled my service manager and brought the car directly to him.



Volvo Congtomer Servica
Noavambaer 7, 2003

Pags 2 of 3

The whole panel had shorted out. The software system had to be updated with
203. Tdd not have my car for 3 dayas snd a loaner was unavailable. I was
glven a loaner only two times and my car has been held from 1 day to a
madmum of 3 days at a time. The most recent incident was October 28. For
two days pricr, the Emissions Hght was lit. It comes on often so I ignored it. On
the 28% in route to work the car began io slow down and the Service Urgent light
e on. 1immediately called end took the car to the service center. The
ignition colls #3 and #6 shorted. The setvice cender provided me with a loanay,
burt it is extremely frusirating to have a=car that I am bringing in to be serviced
above end beyond normal wear and maintenanne. I'was informed that B 99
models had some flaws. It was the first of the S80's and have ainoe been
improved. :

I expressed my frustration o John Wels and Larcy Copeland, the Biue Team -
service mangers. Bveryane on the team has been very courteous and
professional, however, I am there too aften. My concern now is that these
medlaﬂcﬂp:nblmmzmﬁﬂypueanﬁetyﬂweatmmynﬂf,Mmy _
family. . S

Imqwﬁnmﬁhm&mim&q%dﬁemmdﬁmmoﬂiﬂ
cmnplaim:nbyﬂmpmviuusm Ilhveuix-yeuwmmtymﬂ'lassn
deducﬂblghutﬂhamﬁmmvmhmhhkeﬁemmﬂmm
MD ceriter so often. ‘I I edntinue to have problems, T want it replaced with
another one. Idonot want a car where each month that pasees withouta

problem I am breathing a sigh of relief.

o wiattachments
Herbert Nickens
Sales Representative

Don Oler (w/o attachments)
Buginess Manager
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Volvo Cam of North Amexics M ;ﬂ
Custorner Relations ¢

P.0. Box 914 T
Rockleigh, NI 07647-0914 o e NEATIORS
Dear Sira,

I purchased & new 580 back ia 2000 and coulda’t be mone pleased with the experience of this car.
mmmmmvmdmmmumhwmmu
dealership. They have mainteined my car with high stendarda.

Anumlcd'wwhmmﬁﬂmmnd’m”mﬂhdndm&’tm twas -
towed by Valvo On Call to the Jocal Volve dealership in Atflanta. The Athena denleship was t50- -
far away for tawing by Voivo Oo Cail. Tl cer fves beon ropaived and rons fine. ‘l‘tu:hnm
throttle mrodile weat had and needed to be replaced. Aulmh:ﬁnmd.ﬂntpmmm

. . excpensive end resuited in 4 bill in exceas of $900.

hﬁrmhﬁijmmmuiﬂ.ﬂﬂﬂmihmk{mﬂﬂ to be axact), otherwise IM'niassaming the -
wtraty would have covered the repedr, §wos wondering if sy kind of adjustmestcoold be : °
Mmmemmuwﬂdmwm:MM
my foyuity, I would hive ssked my dealessitip (Volvo of Athes) s requent, but due o the -
Iocation of the breskndown, they didn"t dovitw repeir. [ don't think it would be proger ofmé ¢

a&ﬁudﬂuﬁpﬁﬂﬁdﬁnﬁﬁhﬂummmﬁuﬂﬂuﬂmﬂmﬂhﬂm :

: Imﬂdwwmemem M}ﬁuﬁrm .
hmundllnnkﬁandtuyum'rq:hr Sl

Al
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Lo Anderenr Dries:
Toinabary, Chic 44087
(AN 281714
& November, 2003
=1 RELATIONS
Valvo Cars of North Amerdca
Cusiomer Sanpdce
PO.Box 915
T Voheo Drive, Buikiing A
Rooklegh, K 07847-0918
Dear Siror Madam:;
| am zending Ihis leier in regads to & Acent e | axperisnced with my 2000 Voo S70, vehicle 108
VW LEA My car had boen hisslksling at high speed 50 | ook i 10 & Volve Samnvice Dealer and
e ainoe the indostor were not on, they indicats 1 was most lkaly the Thiotte Housing but the indicator Ight

wolAd nead i come on In ceder for them to check. Albtut ons vwsek |gter, whits diving on the higihweay, the car

shut cown and the "ETS" and "Service Engine” ight came on. | coasted to the side of tha highway, waited 10

Higim -7 ~‘ ' Iinutes, finaily got the car 10 Star agein, drove home, shd miade an appalnt for Ny car i be serviced the nesd
Asen -+ iy anmymi‘u the car seyvicod, the sarme thing heppenod agein on the highwsy, howsver | was shie o
ﬁlhhmﬂhﬂ'mlhwmrﬁl# Lmhmjmlﬂurﬂhjm
" thring Both ineiances of the car shutting down turing high-cpesd or the highway. :

Thiﬂmwﬂﬂhuhummmmmmmmmmmmmm '
and tha throtile housng hndtbnmﬂnnddaﬂn‘l’mum

L i Ky cbicsin 1 sxperienced Is fhat in tha conversations | have hac with aeverst deajers, a5 well a5 the
fd_ T _‘_’" . _’mnlﬂl"l'r.lﬁ Intemet on myCarSiats.com (seanch "intemal throltle™) and the slidata.com sie of Indicate -
e . ﬂﬂhmﬂﬂhammwmmmnmnmmmmmﬂumm
L :-q.- ﬁmxrmms-ﬂmEuMmmmmummmmuml
mduﬂhﬂﬁhﬁsasulummmnﬂﬁmmmrmmmﬁmﬂdn_ﬂswh'
™ ke by "ol tcntenilng this lssue, How can Volvo, with such a great mputation tor Safe veiides: and
e U -GS i Something Tice this to'go sivesched untl 2 cLstomar Bos ma s such an experisnce, ¥
7" 't ‘Bisus W provialint da noted by Lhe 3 car dealers | spake to az wall ok the complaints logged on the
i ~.-_‘.:-';rhwmm“lrmmyhulmﬂwamhmmrmmnummmmﬂ-tlhammmlr
;.rtnllmthlkﬂﬂdadudud .

¥ 7 amiifiaikiul, iat this inddent did nat result i injury or worse ta n-nrmﬂ-riynrmdnmntm
- T diviigiear ma at the time. - |-reepactfully raquasl thal you resotve the saus 30 &5 0 DOt DUl Syons elom at Tk

- Ui -Cihilrriegs Ar8. Ihmﬂmﬂmwrﬂ“ﬂﬂrmmhhmlﬁhmm
m::fﬂuvehua.

L’l?x‘q l' LT I.'a_ﬂ-

----

cosl, which | do not feal | shoukd héve incurerd,
Pleass contact me at the adomes or telaptione isted shove o s,

Inn:ldinn. | ' would Ihmuuhﬂmmhhnulmhnptmmhun.uﬁumamm




6811 Miller Drive |§|| W
Warran, Michigan 48092 WE@ m
{S88) B26-0200

AUR 11 043
FAX: 586} 826-3533
~ 13TGWER RELATIONS

Vulmﬂnof_ America

Rockicigh, Now 07647-0914

experience with my leased 2001 Volvo 80 §. 1 o into the
third year of 3 year, 25,000 mile per year lease and encovntersd mechsnical

i ijg repaire of $1191.12. The vehicle vwas out of warranty and 1 paid the
not take mry Volwointo the desler for scheduled maimenance but did

mbhn.wﬂshﬂuhd:mmagdmﬁmhhunmhm:

" 1 am writing this vﬂmmmmmmmmlmmm~
from, Dwyer and Sons, with the sxpectstion of recouping a substantial pertion of the -
repair charges. foolimg when 1 leazag the 30S, which I use for busineas parposes, was
that it would be ajmaintenance free vehiele for 75,000 miles and this has not proven to be
the case. When rpy lonse wad up pext April I was giving sevious consideration to leasing-
_ another vohicle byt thia will definitely mt be the case unles we can cOme 1 an anticable
roschition. I hwuﬂhhmﬁmbnﬁ?dwﬂuthﬁmwiﬂnﬂ]}wynuﬂ
Scns. Enclosed 1s a copy of the repair bitl. -

Thank you,
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2K Vokeo 880 ix the fourth © e owoed. I stoeaty bad wyr 2000 S80 in for its 50,000 mile servica. While 1
Cacw thin pacticobee axlasgy sarvice is one of the most expesine for the vehicle, & i the addiinnel wodk that
W recquired fhst 3 tpoubling. | kmow wy whicls s iechoically oot of ¥ sandaxl wrony, sdhough fhe
100,000 mile power trhin warcanty i in eBfect ‘The symptom taat 1 descabed w5 the maingenince advisor st
Caonsecticafs Owa Vg, Miliod, CT, wis snging of the eogioe sxidie. He 15 he bl hewa] of that befor,

checked with his reitnic md wased e test w0 it would be snound $600.00. Fic haer clled i ot work
1o conftan that fhe "foside body™ nesded i be-serviond and the “sic mat oaegee™ naded 40 be ceplaced,
slodg with 2 "ETM dowilowt™ i well o confirmiog the cost. Tha final cost 0 me, in addition 20 cha 40,000
tulle service, v B8535 .

My twmoe with this iv, l'mﬁimﬂqumuﬂ“ndmmuhhh

smnd of it this 1o hapwe beew 4 with odher weiickes and docao’t soum] lie: ool wesr s
ey EE ik ia, then shoukl b advised et the cost of theie 60200 mile imrvice will be taother $600.
1 shse desceibad 40 the msinienance sdvivos s poblesn wilh the el rede puntiestiorr powss witldis mgabiicr:
which he informed mwt wookd Reve covt e sooflies $300 40 $400. 1 declned to do at this fios Joa o tha cont

Agpin, T wdeotod sgpect of waernty, ot deis ype of oxpestitor mskes me think twica sboux

cxurtinming with : %muhhhﬂylhﬂh&iﬂmﬂhﬂﬁ:m
Andi'y maitenance complaily deoigh 100,000 milcs. tn ay opicios, Volve should seconsider ity
'+ RSty and sk policy in comperison 'with its compatisngs. -

".Th-l:fl::u-q:l; mwﬁnm&ﬂmnﬂﬁ:mnumu thesn paived, You

- gincod glso koow that hmﬁwﬂﬁ:mhﬂlmmlm :
.'-pfhl;ii::pw
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VOLVO WVOLVO
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Augast 2, 2003
vmcmdﬂuﬂa

cwnars of Volvos for-the past ton years. Wa have had two curs with ower
that T veould not owal sy other kind of car. 1 have come io rely on the
of Volvoa., 'We puncheesd all throo cars it Keslar Volvo, 347 New Kamar

Road, Caools, NY

‘Tha Yobvo of which I win writing sbout is our 2000, $T0 Voho. We have 54,000 miles lopged onvilse car.

In Fume, we e peoblents with the car. Aciaily, Yee wars o (ur way 1o our deughie’s vwedding - -
when the on’s “Check Engine™ light ommo o, The: car seosad to looss all powsr. It saputbered and slocost - -
came to L hakt, Wa the oar along and veiww sble to reach the chorch, 1 wal & harrowing eeperience.

. 'We huve maimtained mmnﬂmﬂnﬂwmumm Wa - T
- milmiitted cur sarvice aivl repair records £0 show the exoelant artoation pald to the car. W did -t

hlnpmtlmwhh Lot o whas the cur would not start, Afr several tripe o Epclee's, and . - -
hvngithﬂd Kintlor's, it wigh dojewsiinsd that the antenns ring nesded to b replaced.- This past
mmwwm:hmmuﬂ'ﬂmhﬂmmﬂmm:m o

Mhﬂhﬁhiﬂﬂtﬂﬂhﬁ#ttﬂhnﬂﬂlﬂ:l Thacer -
nieding s “Elwitrooic ThvottlaModoke™, Anumdlnslh-m-l.mnﬂnﬂn

r} 13 povernd under wichmtes e 7 years or 70,000 miles in Califixnis and '
ot affisrded the sume conriesy in New York anmwﬂnm

L mhvwsmnmmodydﬂﬂrmhlmm

: . obd and 85% of tie miles wre ghway miles. Joff stid thet hebad fo el tha to -
.- the aren Violvo RepAfier repeated phoas clll to Becler's and waiting thres weeks fhr an snewer, we wrae

- informed that Volwiwidd

30 Decomber. A this thma we ane comsidering whether or not to purchase the
with oof recest expecience and Volvo's refisst 10 coosider thn requarted

el Volvo oweers will heve continoed confldnce In Volhwo's prvdoct and i the maistensocs of Heeic

ce: Keslar Vol

iid-ist honor our requast e 2 varlance on tha policy. e
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FOR YOUR CONVENIENCE WE OPFER THE |
FOLLOWING ROADEIDE ABSISTANCE
PROGRAM

.. 1-BO0-83VOLVOD ]
- 1-800-638-8586

E HAS YOUR SERVICE ADWISON EXPLAINED §
YO REPAIRS AND CHARGEST
YESZ NO

h

43 DOES THIS INVOICE RIEFLECT YOUR
. - CURRENT HOME PHONE NUMBER? |
) YES NO

HOUR TOWING S5 AVAILALE Wmlﬂ m

1] GABH
I | MCANSA

[ 1 CHECK #
| 1 AMERICAN EXPRESS

;HLMMWIHIMMEWBHMLMHM.MM
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EWMWMWMWIMWWHIMH“D.
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August, 11" 2003

Susan Camphel|
Volvo Cara of Norih Amarica, LLC
Rockleigh, NJ 07847

with thia note & copy of your e-meil and the contract for the
now 5 80 | gm driving. | would love t0 give a design lesaon to the industrial
5 at the company se they woild not meas the design up any
w—hawalrnudydm Do you know someons | could talk with

T . system? The new phons M recitines you to have two cell phone
. .« . numbers if yOu decide to it along with your reguiar cell phona. There
i aprawmnfarinln dashphmaumdlatnnilnwforthausa
‘heands free. Really-dumb.




Page 10f 1

arthurdebowy |
1|=_rmm= “Campbel, Suen (8.1 «scampbSBEvaNOCEIL G
Bt Tuesdiy, July 08, 2003 01

Subject:  new Volvo

This will confim Voivo's offer to reimburse you the amount paid to
raplace

the throttle l'.mdyI maodule on your 880

provided you purchase or laase a new Volvo from Palisades Voivo by
August

a1,2008. |.|

' Pleaaapmvdaprodofﬂwtranucﬂonto
Valvo Customer Care N

7 Volvo Drive -
Rockleigh, NJ 07647

Susan Cﬂnpboll
Volvo Cara of North Amarica, LLc
201 768 7300 ext. 1983

/872003
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August 9,2003
Volvo Cars of Nokth America, L1.C
Altn: ¥ Cars Cerler
Seven V, i

igh, New o747
To Whom) This May Coocern:

Tluslntterunmswhntmmhn a contimeal problem with my 2001 580 Volvo.
over the 2 years I have owned this car and most recentty
in the sscond left Iane on a major Atlanta interstate (1-285).
ﬁha“ﬁﬁhsduﬁ"wm:mhmnmammmlm

are long-tims Valvo owners. We bought our firat Violvo from Dyer &
in| 1986 after I was involved in a sovers car crash sustaining life

ige requiring a five weel stay in the hospital. After the crash, [ vowed to
car | could possivly afford. The 240 DL YVolvo we purchased in
and was as recently donsted to a local charity. In kecping with -

the *86 with a used 1992 Volvo 240GL. for our 16 year ald son to

new S-80 in 2001 and have been very pleased with ite comfort and

. . ride, however, the relinbility problems have boen disappointing. My car has & history of
- Metalling out™ that uwmndouuvuﬂrnqmmgitinberepmredthru
' -ﬁmu;nntwuuf ; umﬂnunrhndhbamwu&tnthadnﬂu -

'nnmyzo,m _Jﬂ#mlu],lbmughlﬁnmhﬂw&ﬂ}waﬂuﬂlhﬂdmnﬂ

of an intersaction. In this case, the car woold start but could not
intely stalled after starting, The attached repsir invoics indicates
aengor was replaced.

Barely 2 manth (June 27, 2002; 27,796 miles), the car laft ooy hosband strandad in a
paticdng It from vwhere it was towed to Dyer & Dyer. This time Dyer & Dyer diagtiosed
he pro to he fhe throttle body and they repliaced the unit.

DnIuljrﬁﬂ SE0 stalled ow agein, this time loaving me stranded on the Atlanta

}m i mentioned, this is an experience I.do not ever want to repeat.
The SB0 Had ta MWdzgathju&D}HVulwmd&nydimnudﬂupmﬂmm
be the thrdttle again.

Since my car had 53,208 milec on it and by the book was out of warranty, the service
advisor tald mo thet the repairs (parts and Isbor) would be at my expenne. Aftera



discussion, Dyer & Dyer agreed to pay for the parts as bong e I paid for the towing and
lsbor costs.

1 wpadd o my concerna ahout what I believe is a Tecuring problem and w
ank for fram Veolvo for the lshor and towing charges. In sddition, 1 am
deeply concerned with the repeating problem with the car etalling and the apparent
mmmlpmh with the throttle body anxd would furthar like to request that Volvo
the ost recent throtils body replacement. Dyer & Dyer told me they will
warrant dye throttle body for 12 months, regardless of the mileage. The origingl throttie
body lasted 27,796 miles énd baraly nore than a year; the second throttie body

lasted the same amoiinf of mileage-and 13 months, ‘What hoppens if firig throttle
body fails mﬁmﬁui?;ﬂoﬂmﬂﬂ Ilthm:hlmofﬂmcmpmfnlmgm
other S80 cars? ] -

v & mpqmdamblmwﬂhﬂrﬁ:tthﬂﬂrrmhmmonﬂmm -
was not by their shop and thet they dEd not have my mconds on what regular
hanl}umpmﬁnnnad. mmmhﬂhmmm
npuﬂ:nuwﬁurnmmmdmmw:yllﬁu!dhmmﬂumwdth- o
i mmdwmmnﬂﬂ&fjwwmﬂhhmm:mpy P

1 urm: kind uhn;jnuhmhunnmﬂ?.ﬂmdwmfmnmnwhﬂlnmm
froan Vol¥o if 1 wire 1o eiperitnoe andthier thiottls body failure, Ihavnmc-luhdmpm
nfﬂurnpa.irltmﬁaﬂhmmiuw

Ilmkﬁurwuutohnmgﬂumm

smﬂﬂt}a Sane LuoEee '.1:";_ T,




DYER & DYER VOLVO

11159677 477554 m‘mr“ww
T IMVDICEY : ey cysmaddyarvolus. com WAV ILCNR

Mm.m
DUFLICATE 1
PAIE 1 A Sear Arinscr Boasir
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INVOICE

BYER & DYER VOLVD

PAGE 1

ON BEMAF GF BERACIMG \ EENTIY THAT ATATHAMENY (F DIBCLAIMER
TION CONTAINED HEREGH Teunese L ™ "":ﬁ:"“"

OWhaEN. THINE WAS WO INDICATION THE APPEAMANCE OF THR Wy galy of By Bewliiown,
YERICLE OTHERAARAE, THAT Gl Tamraby [
UNDET T8 CLAM D BEmN Bl ANY WAY WRTH ARY | jree g
ALUIDENT, MEGLIGENCE DR WRSLUSE SUFROATING THY ol i -
mmmnuumnmvlm TWl DATE OF PAYMENT | Mtk hw n pericske mome.
HOTIVCATION AT THE BERWIWNG T IPECTION Y ey e WME AN
MANUFACTURIA'S MERIBENTATIVE. Mimus ary your v
with T e of O

]




DYER & DYER VOLVQ

11139677 498045 o E260 PACHTAGE SDUSTIIAL MLV
* THVOICE* - wens, ovararsitranvaive vam WAL
saruloniidve reolen. oo

STA

TH UNLESS OTHETWHE Th Hiiry welrranty,
EHOWN. QEFACEE DESCAID WA AT NG CHARGL T | of e warante
CWAER. THERE WAS NG INDICATIGN FROM THE APFEAMAHCE OF THE | e i of i
VEHICUL OF OTHERWISN, YHAT ANY FART REPAIRED OF MPLACED- | S hacky -
UNDER THE GLAIM HAD Suuil CONNECTED Bt ANY WAY WITH ANY | Dpaml  imclefiy oy sl
ACCIDENT, WEILIGENGE OF MBUSH, EUPPORTING THile | wormiy of mercemssty
ClMh ARE AVAILAZLE FON (1) YEAN THE DATE OF PAYMENT | Siemm for 3 swihis ouows.
NOTWRCATEN AT The FOR INSPECTION HY B .
A MEMESENTATIVE. | — "'@:

Domanet o e =
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DYER & DYER VOLVO

TEAR] - - MAKESMIDEL

B2 FEACHTIES |INDUSTRIAL BLYVD.
+THNVOICEY - s Symranddysrvchn.com SWOILNTE
aarvicellidyervsha com
DOPLICATIE 1
PASE 2 A S Avemevn Dexreint
) LEH\'ICE_ADVIE:DH: 9095 KL ONES
- - d ] L5 . . M ! VT L _JAE
' FX _ !ll -;.--‘-_ N I LEFDL 38 Indor
_-b'_:l_r-'q.;l.&_iﬂ-.:;:'- '-1.' ;--Fl..!.ll:-:. - i ~ R - FRTT . . }LL' Ja e
2 F003 cagr, . bnowzees

"OLR: 7138 BN3:B62943-2.5 Ldter

STATEMENT OF GHCLAMAR | —CINIWERN ' - ' Yotms,

C.rmllﬂﬂmmﬂﬁl “mm
SHOWN. $IRVICES DERCTED WENE MEDr AT MO CHARIE TD :‘L-mw: m______m'____ﬂu
OWHER. THIAG WAS MO INDICATION PROM THE APFEARANCE OF THE | i whe o o Tha - __ 0,00
VIHIOE CR OTHIMVIGN. THAT ANY REFARED O WEPLACED | o iy permpte [ Q.00
ACTOINT, PEOLINmCE N SSetimn N BTG, TaE | T _Lﬂfﬁa_
CLAM ADE AVALARLE FOR £1] THA T OF PAYMEINT | T kr  prricuy prvon )
NOTEICATION AT THE SERVICNG FOR MOPECTION 8Y | B et mamed A *
MANFACTURIIY B IS BENTA TR/E — gt :5 B | __247.00
Commnies svbh te e of i 2.00
0,548
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P.0. Box 94
Rodklzigh, New Jerazy 07647

At Customst quqﬂ

mvnlmvmmm &E

VIN: wmz&mn_ k

BERE - :'_5 -"-s. .._“ - . - e
mvdmmswm ' .

i

lmwm:hmmydmﬂeﬂmﬁnﬂiﬁﬂl Crnllﬂumtrrm.

. W were deev %0 Volve becsnse of your for safisty. The AlLL'Whe
perticularly tivactive to ua hecavse we do & 1ot oftiriving In wet, |
Cnmwmlmmhmm aﬂhmﬂmdnﬂm

treacherous rosds. However, masry other puhhmhnwmmi.mnhﬂﬂ
flmuwmdlﬂubnﬂﬁuufﬂuhllml

uﬂmﬁmﬂnwmg:ﬂﬂnmmdﬁm
shork foe two vieeks uﬁﬂ_mvmmTﬂMﬁ‘ﬂW*‘mmw
1 Thi y . incvered for the repair, with the :
: som of nry A gﬂhﬁﬂlﬂfm ifins to m;'lldvuﬂlndﬂu




. The car eventually re-stazted and 1 was able to
i WWHMIMVQIW

‘Within weokes of that ecpair, [ was expericosil
of my right resr whoel, especially while comglis mmmmm.l]pm

Now, only thres weeks und one thogsand sl Ister, another humming noise hag hegun, this
time: from the right front whee! bearing. Thagiet of this repals is extimased wt $550.00, ard yet
Byggin a few deya withoot my car. My right £4 tomn aigoal hea bunt ont agein. Recently, my
husband was strended roadside when wisst wilhid heve been a routins fist tire change turned into
a several hour oxdesl because the secord ¢ ‘vamlwm.

After speaking to cther Volva owners, . the Volvo service
Imported Cara, we have confivmad thet wre not isolabid vy
mmmnwwﬁmm
Dklﬂmuhmd:ml:hmiﬂnu“muﬁwlnn
ETC.

lhmnwnedn\’ohmkm:nﬁmi‘ igor, & Nissan Maxima, aad sMascury Villager, .
all of wiich 1 drove it axcess of 75,000 miley, some to 130,000+ miles. | nover hadt & bulb fajl in
any of ihese vehicles, nor a throttle &n engine oll seal tealc § never replaced a wheel
ing i mibea, All of theae cars coet far less than the

Valvo and m#ﬁmﬂhw a ﬁmw
'Whendnthapnhlmnd?ﬂwyﬁﬂl lisilh ingy my car, I brace myset! fix the next incident,
rather than feling comfortabls and secuse. Wihat will be the next mecheaicat fiibare, and will |
‘he fortunate eacugh to pull to the zide of thetéoad safely, or will the nenct Valvo problem cause
‘tragedy? What will it take to convince Volvorthat this model i oot the safe and reliable vehicte it
was marketed to be, but a maintenatce nighttsare at loast, and, more accursiely, = ime bomb of
mechamical safecy failures on wheels! -

Shore
mnl’.oﬁ:~
'!'lh.

s

Note: Mlnwmmmmw: m Shuulmpmed Cars in Norwell

. iln,“qir
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c¢ Vincent Perti
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CUSTBMER RELATIONS

Volvo Finance North Inc.
1700 Jxy Ell Drive

Richardaom Teaxas 7
Attontion: Mr| Patrick Rucker

Vilvp North
' Scven Yolvo I)mrd
: Rnﬁklmsh. New Ji red7

Atsention: Matk R. Laneve, President

Re: No: NG
Yolvo ATSR
Date: Septembex 15, 2003

Deaxr Mesars, Rucker knd Laneve:

An]explai yourremegentative during cur recent telephone conversation, I have elacted
not to purchase my oy &t the cnd of the lease snd will be roturning it to Keeler,

Thero are two [tems that you shonld haawsre of By way of hackground, this is the second
Voivo [ have lsssed in the last 8-10 years. My first Volvo was an B50 GLT, which I purchased at
the expiration of the . Whea I wes making the deal to leese the 2001 V70, I woa oot advisad
i fee”hrnturm.ngﬂnmltthumdufth:hu I was first advised of this
of the car. I told the saleaman fiom Keelor to tike whatever steps were
thumduclundm:t;lmhmﬂﬁumhmagm COhbvioualy, this is not




August 26, 2003
Page 2

the deal. You know that if the fee is not waived, T will never leass or purchasse a Volvo
procuct in the fohare.

Socond, with 59,000 miles on my 2001 V70, the accelerator mechaninm failed. The
cost for repairing this wag $971.27 (sco attached invoice) and T had 1o remt & car while the car was
in the shop for five (5) days. Cleardy, ﬂmﬂmuldnuthwnhlud-—taguﬂlmofwhﬂh:hmm

no longer onder

Before 1 8 dacision regerding:-leasing a new vehicle to replice the V70 1 would
Wpprecists hesring fram Volvo. 1 nesd to kiew: (1) if Volvo is still standing behind the quality of
ita products, ind (B) whether Volvo will bo collecting & penalty {“proceasing fos™) from its
customers who to roturn the vohiclo st the end of the lease term. Thank: you,

e Kool Valvo
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EISTOMER RELATIONS

70914

Tam the of 8 2000 S84 T60, which I purchased now in Jung of 2000, Since

time, I have my vehicle, at the Yolvo deakership, religiously every 7,500
per Yaolvo ines. 1 have also perchased & new 2002 540 Volvo for my. -
4Ty gmdmhmpueutmdplmhduhmhmynﬂnrdmghtu
.and son. Ihave plauedwlthﬂl-ewhnlu,aﬂﬂthudularmﬂmm :
N?wHamplhim.

rﬂthhﬂﬂrvimdmm“hsbthumummdm'ﬁmﬂm
dinplayed. Thin resulted in an $820.96 charge for a throutle uait +

i Aﬂud:mnﬂngthumﬁutheﬂ'ﬂmmmdﬂfulm .
Mﬁuhnmmmpabhnwﬂhhlﬁﬂmd!ﬂﬂﬂﬂiﬁ’ml :
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Bulymet: Kayp Yolvo of Rocikvillh Contar Néw Yk

1
{ had purchemed 8 2000 Volvo $80 T6, VN samber YVITSWOTY 10785 1L
2003, I decided to et wey car sarviced st Kam Vobro of Rockrille Caster, NY oo Jaary T 2003,
since it was the most convesient location: They bad told me evecything waa Bue with car, sler &
dingrnatics check, cxcept fir the repr Hednes plate balb, which was promised to me whibia the woek,
That was nix folfiliod ool Murch 26 2809 bocomse § had % yot mry car checknd for & retifing moke 2t
he St o e car. 1 waa told et the right side bail Joint sid the siehiliver Hinke ware chaged wod
avery thing was Frua, Up o ris qwrdnt T v satisfiod.

On Janié 5% 072003 1 sarvived miy. cor bazsune &t had sniled many timos upog stopping and & Erw

mes whily io motion. The RPM'y
M xx pa charge fwsugh wy Wty Unierteaately the G
stk fwnlnttd. hinverear my som driven tins car, snd e

Wil & danger ko Wi nid athes pacengees. The aervice
For Augast 26® 2000 Ror i same bt S shou)d
i chaclo ware dowa ha hat recmived & phors call from
wayor, & right side ball jolee, nod n teottle body seaxvice.

Mpmﬂmﬁdqﬂunphhﬁmﬂhlﬂt-
adden 1 Bave u Lt of prubleme with try cac? | Bl it I

whmmnrm gl parts § ik thair aarvicn eparimaese, e they sicpdy e
b s b winrasly on the (O thap, fiee pot can aoly e repliced ender warmaty, Sa
doaan’t b work thig wey Gor the stalliogRratlen !ﬁh‘tﬁm-ﬂ-ﬂh -

wizrsnty probles St | bl gous

T bwve smolased copries of the etssomente from Karp Valvo smd I hopo yon willl be & grost help with
this disputs. Thank you vecy rmch for your time snd patieace.
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|
Wirentham, MA.

| August 29, _
Voivo Cars of North:America, LLC Wm
Saven Vohvo Drive L
e T ——
. Reference : | 2000 Volvo VZOAWSE: ETS Problem
Dear Sir/Maciam; '_.r

: Imwﬂrlndmwﬁiumﬂm?dmlhpemmmvﬂlmmmmm .

| :.ir;';-IHMMMﬁMhmMEMMMM

© My G suddondy, ﬂmtmmwhhntﬂh“ Mbﬁllwm
merge in Miford with route 109 nmhmﬂmlmumwm:nmul

--.wutummdummumwm

mmmwhmmmhm-mm
lmmhmmﬁrmmdﬂmm NOTHING.
nmmmnmuhummnummmmuumandn
P *nmmm T waited nbiouk:S mikiies and trled 0 start K again. Rstarted. - -
Irulzm.mﬂnnrmhdmsnr&dﬂmﬂwﬁhm;mrtmmarumm
_towork. o
Immmmﬁmm;mmmxmmmghwmum
on Ssturday. 1t staliad again. I wakted 3 rinutee, started tha car, and was an my wey.

I called my Yolva dealership — Dalzail Volvp who explained to me that it soundad iy the throttie
body would heve i be repiaced, and that-this car didn't frave a normal throttie. Software had 1
be reloaded. Total cost would be $780.00. Since my car had over £3,000 miles an &, & wed out
of warranty, and T would have be pay Ehe tobal enst.

You know, I've had Violvos for the past 22 veawrs. They've been wonderful cars, and I've had
pesace of mind knowing thet they were safe. 1 hava no problam pawing for paets when the oar i
out of warranty If the pert is for norml wear and tear,

T heve & reel problem with this recant stiustion. 1 don't understand why my car doesnt have a
normal machanien| throtlie. Replacing  didnt give me any peace of mind. I¥ couslef Aappaer



iR L sy 1fns! this is & majormfety oroblam. 1 dor't feel 2t sl comfortabla
with my car or with if thiz s the direction Volva Is going.

T also don't think yolu should make the customes pey the full cost of this repale when It e & safaly
Iseus which Voho should rectily. As far a8 noima! wear, how 6d you rmessune softwahe
decgradaion? T hawve B litje menhsoicol senvry; emaouigh o e been able B g
glong with my car unt tha deslership couldwork on . (Minimum of 1 waek welt. They were
pretty booked up.) | 1 had to imp slong staling At least twice  day until T bk &t In for repalr.
Renting a car fo¥ one wak wokkd have besn too expensive.

I would apprediate & ¥ you would nelmburse ma for the sxpense
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.= 22.172 Renr :

Volve Cars of North American, Inc.

After waiting for a responee for over an hour on your customer service
telephone line f am writing a letter, I would have preferred to discues
the problems Ilam having with my Volvo in person. 1 am not sure why
after three atbanpts, I am not able to find a person to respona to
my telephone and amn left “on hold”. Hopefully, this is not an

number of people attemphing to reach customer
m- -

I have owned my 2001 Volvo
My VIN# 1s YV18Z58D6

Mymrhaa carhed 48,000 miles and I arn very concerned about whether
I own a Volvo that will last me “for Hie®. [ travel over an hour for car-

for three years.

service at the dealer where [ purchased my Volvo (Scoville in Corvallis, -
Oregon). | have dane this 11 times for normal services. Iha.uh‘n?ded
. the same distanee for “problems™ 13 times. utmeuummnrmm
problems I have had with my vehicle.

gate latch repiaced

ce where “no problema™ md:tected i .

7l aﬂﬁmeﬂﬂEmmymmdlaahledwhﬂenn '

atﬂpnunct'mtebamusethesphﬂhhulthadwrkedlmum

' Wes @ -m-

= 33,584 Afte u'lpstnthedeﬂu'thghnltpm'IBmemualledmﬂ

with a fanlty left front marker Hght cover.

= 34,311 Righ reardour faulty, driver mirror faulty and coolant
tank faulty...all had to be

+ 35,612 M Evlsﬂs[altuhmthemctdﬂmmmmmm

» 30,425 The beg g of a total of 5 visits to have “performance
problema d.tagnou:d Ma‘mww“h
mmpuandmuldbemﬂmd replaced.

41,171 Car% s down” and has to be towed to dealer (Easter

wreeleennd b mmﬂpume:ﬁ‘nm‘ifohﬂmdsid:aauhtanud Dcalex

dimmthutthmttl:mhﬂatlonhadbemhmdaquahb-

= 28.000 30K g
« 30,709 Two y

compl were made.

'ﬂ.ﬂm No gower to sunroof, reading lights and rearview mirror iights
‘and did not appear to.be a fuse. 1 tried calling Volvo customer
service arid was kept ont hold one hour and I hung up. The

could not sec me for repairs for days. After
two days unit started working again.




. ‘:iﬁ )

+ 46,343 Car in for oil change and 45K service. | informed service
of recent performance problems, and the power fatlure to
sumroof I had temporarily cxperioenced. At my requests the
checked the computer codes and found that the AT
aensor to be replaced. Also reprogranmuned the sensor for
sunroof lights. This took two visits to accomplish.

When 1 this antomobile for $40,000 it was with the
understanding of keeping my “Volve for hife”. 1 cannot believe that the
prohlems I have experienced are “nermal* quality car problema. I am
quite that I have recetved a “Lemon”. Now I am faced with the
dilemyma. of todnwithanaf;ﬂaguedwithprnbl:mnm:dabnutm

‘This is why I asking your assistance. I need you ta to.me
with a solution for my consistent The fact that | heve.to
return to the nmulttple ttmes for blem that occur, and that

pro
.. ] canmot seemn tp reach a peraon when | Volvo customer service, has

" me'very frustratad, 1do not feel that I recetved the Volvo that was. -

Volvo, hutthmhdﬂlyaumththatmhﬂmﬂﬂl
aummwpmblem.ﬁeydormtnmmtnhmﬂhabh .
ducmepttn me that my experience is not “typical” of Volvo owmer.- .

1 need to be aa to the next sieps that can be taken to provide me
‘with the velrclg that I infended to buy. Idonntwlshtnmnﬂnuttndﬂ?c--- .

acarthatia ﬁ]l:lngapartplenébypim

"""I'hankynufnrj'aurpmmptaaaintanm R A
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A DALY STORAGE FEE WILL BE
CHARGED THREE [ WORKING DATS
AFTER YOU +AVE BEEM MOTIFIED WORK
ON LR VEHICLE HASBEEN COMPLET-
£D. THE DALY STORAGE FEE
= 2000
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oF 12000 sillel, WiChaver Domg S

TEMREE ETECTLY DAEH LETLECR AFFVSCELIN [ 5 WO
1 Sty puSiralics Wi sl v Mgl gaf il fm Dok il
woeg W W HCWErT el ] g Tl pou s ok
RIS I WA, I el R O W £ i ol i
11 o ol T, gl oy Ty ot Comm gy pou corilec wr
wll puirim o inllrpy = purim

m_mﬂnmnmm—n
|m-rmmmunmm-ﬂ

MISC. CHARGES REPAESENTS2
COETE AND PHOFITE TD THE
MOTOR VEHICLE REFAIR FAGILITY
FOR ITEMS SIKCH AZ WEBCE LA
MEOUS SHOP SUPPLES ANDYOH
WASTE [HEPOEAL

27




