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Q Consumer Assistance Center Case Report

Kim HTool AMERCA
Prinbael By: EDiax CGasa Numbar - K4882TT DANY2/2005 D4:10:30 PM

Gage Dotalls

Tiie: Fir/BRANNEN

vii: knourraiz3 i Miaxge; 21000

Priotty: Pricrity Havertty: Machun Status: Warking

Coase Typs Luveld: Camplyint Cass Type Loweld: Rre Cans Type Lavells Hot Applcatin

cvmer Ema: [N

Al Phonw: Fax:

Coda: P51
Masng: Eputh Hilx Kia

Gasse History

* NOTES 052312005 070210 AM (Local Tima) KDavwenpart Action Typa: Mansger raviaw
RPEM Tim Boam was comact by dir prncipal of Soulh Hiia Kia
RPEM recuust wir conbacd cussiome—© o gst Infonmation about incident

SLUEFPPLENENTAL TO ACCIDENT REPORT

cusl staten ]

1. no efier marka! ecrealonod Towve ovar bean instalied in T vehicle

2. Insuance company Sdjusier shoutd be out thena In the next cruple daya o iapact vahicla
3. am paying far gwn rental vehiclo at this ime

wir mllad Tony Sarvica Marager § South Hik Kia

wir states

1. pleaee ksep vehick in Boksterd areg

2. plaasa oo nat ainmpl any repakr an vahicla

3. raquast piourss ba Lakan withgud diskideing the condian tha wahlcis armed in

par Tony
1. will maka sure no ona touches the car
2. Bab in the body shop hia & digilel semera he wilt be in fomiomoe

wir dispaiching case &0 NCA for review and detewmirsation of course of aclion
DPSM Susan Schreider and ERCAM Rob Damenan balh notified of siheation

4 CASE OISPATCHED 0202005 07:21:38 AM [Local Tima) KDawanpert
from WP Gall cust: 1 to Oueua Mxtional CA.

" NOTES 052672007 01.32: 57 PM [Local Trme) MWz Actian Type: Manager review

Per lngal

‘Wa hava baen inlormed about the operathee facts of caxs K46827T. Wi balieva that thera is 2 masnnabis prosgact that this case may and up in
IHg et and raquaat CA perfont an inspestion 10 protasct Tha compaty’ i tha swact of Igation. This will canfimn it tha PLIR. will be subyjsst i e
atiomey clent privilege.

Please have DPSM compals FLAR.

' CASE ACCEPTED 05/28:2005 01:33:03 FM [Local Tima) Mz
from Gueus Mabonal CA o WIP detaull.

= CASE YAMKED 05/31/2003 030508 P (Lol Time) Jrbaleds
Yanrked by JAsmolads Into WIPhin default,
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Caya History

** NOTES 05:31/200E 03:06.45 PM {Local Time) Lssbolada Action Type: Marragor revew
NCA Recaivad Cartifiad Letiar from Slabe Fam Infurance-Latter Stokos:

1. vehicle exparisnced passsniger comparknant fus

2, Reqissting indmeciion of vahicis

=Wiiter to scan and forward da NCA for further handing

** CASE DISPATCHED O¥31/2008 D2:08:53 PM {Local Time) LArboleda
from WIF datault 1 Quaus Mallonel CA.

1 CASE AGCEPTED J8A 22005 13:43:58 PM (Local Time) SuziCrowel
fram Duole Naknat CA 10 'WIP Inbox.

= NOTES DGRIZ'2005 03:46:56 PH [Local Time) SuzbCrowsll Aclion Typa: Managar redow
NCA, recatrad cartiied ltier fiom Stwis Fanm Feusnca

Lastter nixiny.

1. Infiprming Kla of potenital submogaton

2. Motice of apportuntty 1o Mepect vehick

a j BHE-T15-A5D4 w4653 io nat up 2 ima for Inspaciion
4. Ctaim

<artinr to Axther handfing.

- m&ma 402227 PM (Lock! Time) SusaCrowall Action Typa: Manager review
Per M.

1. Dispaich o thea reglon to complate PLIR

2 Ask ragion i sat up appl for dusl inspeciion Extwean KA ynd Staie Famn insur.
~uaritar o diapaich in e meglon for furthar hangfng.

== CARE DIAPATCHED OGD2/2000 D4: 0308 PM (Local Tima) Syl Croal |
freyn WP Inbex io Cusos Exsbern Raglon,

=+ DASE ACCEPTED 0BR3/20C5 05:92:02 AM {Local Tima) LSantne
from Queus Eastem Region tn WIP default

o CASE DISPATCHED GEOM200% 0512700 AM (Local Tirme ) LSan bt
fram WP defaul i Crusce Exst - Bervice 70,

s DHONE LOA EAG2005 10:35:57 AW (Lo Tine) L3anting Adion Type: Incoming cal
WRITER ATTEMFTED TO CONTAGT CHERYL. DERRAICD - STATE FARM
CHERYL WAS ON ANOTHER - LVM FOR A RETURN GALL.

= NOTES OS0GRS 110050 AM [Local Te) LAanbho AcSon Type: Manager rpiow

1. WRITER RECENED CALL FROM CHERYL DERRICO - STATE FARM.

2. WRITER RECENED LOCATION OF CUSTOMER'S VEHICLE.

4. WRITER ADVISED THAT CUR FTR WOLAD BE OUT TOMORADW 67 TO INEPECT CUSTOMER'S VEHICLE.

w CASE ACCEPTED D8H 2006 08:12-23 AM (Local Time) KDavenport
Iram Cugue Eaat - Sarvica 05 o WIP Corp logal - 2

** PHONE LOG 08132005 D5:14:43 AM (Local Time) KDaverpont Aclon Type: Incoming call
wir redieivdd PR snd piciures from FTR Robert Joyce

wir is sanding documants to MCA

wir dispatching caee back 11 NCA

“+* GASE DISPATGHED 051 3200 08:14:52 AM (Local Time) KDewenport
trom WIF Corp legat - 2 ta Queun Nabional CA.

= PHOME LG 08N 472005 01:50:23 PM (Local Tima) MWirz Acilon Typse: tncoming cad

WRITER RECEIVED CALL FROM ROB DAMERON, ERGAM

1. THE VEHICLE WAS INEPFECTED BY INGLURANCE COMPANY AND ¥IA

2. THE INSURANCE COMPANY |5 STATING THAT THE FIRE STARTED WITH THE WIRING HARNESS [N THE STEERING WHEEL
3. THE INBURANCE COMPANY HAR NOWY SETTLEDR WITH THE CLIETOMER

4. THE CUSTOMER WAS GIVEN EVERYTHING BUT $1500.00

8. THE CUSTOMER Dilr NOT HAVE RENTAL INSURANCE WITH HER POLICY

B. THE CLSTOMER RENTEN A VEHICLE AND WANTS KUA TO BCK LIF THE TAB

7. THE CLUATOMER 15 ALSD REMIESTING TO BE MADE WHOLE FOR ANY OTHER ITEMS THAT SHE DEEME REASONABLE

8. THE REGION 15 REQUESTING THAT WE CONTACT THE CUSTOMER SINCE THE CLSTORMER IS REFLISING TO ACGCEPT A DENIAL OF THE
CLAIM

= NOTES DBM14/2006 01:50:41 P {Loeal Time] WAz Action Typs: Mansger review

PLIR RECEIVED FROM THE REGION TODAY

“* PRONE LOG DEM 452005 D4:15:08 P [Local Tame) SuiCrawel] Actian Typa: Oulgoing =
Paga 2ol B




I gy

w

Gano Hintory
RCA callad cieiemar {par MY request)

1. Hl, fm alipg from KA myarding your Kia Sedona

2. Qur investigatian has coma back and it hes been concluded that these B insulficient svalence that a mamndacture: defect caused £ fra in por
2. Al iy poirt wa will bs elsring you 1o your InsLrance company

4. ¥ thay novs evidencs Tt & manutachuey defact cauzad M fika, Mey will subrogake B KA ol you ol e einbirsed any monbes you el an
owsd to you

{oumitmer rerucrtsh

Cugkomugr stehees:
1. Wihat abowt e sxpenses for my rentel car and §170 worth of cia?

Wither:
1. At this ime, KA & nat palng o pay out anvyfhing o you, x them b na svosnos of 3 manuischaee defac

Cleziomar:

1. This b imballevabis

2. How can you say 10w not @ mamriaciuner dedect whan the fire odginaied behind the sieeting whasl.

3. Ita not Mcs somahody could ba standing Sut Tans Wi 2 biow toaeh 1 bum the iukde of my etseing il
4 How can you ve with yoursalf, knowing tham ars defactive vahiolss that could kil peopie?

Witer:
1. Fin S0y for Your oo e, Bl i & the gaoiein that Kia hom niade.
2. findead, KMA had sonchuded that £ wes 2 manufachres defect, ten we would ove rePmburses] yo (e than whet your Insurance aompany B

offering you
3. KMA wold deduct miasge and with 21,000 mitex st 19 cants par mile, you would and up owing Ls monsy.

Cusiomer,

1. That b Adboulows. |3 thut what you sl sll your customsst
2. What ks your nama?

3. Who elsa can | spaak 07

£ | want &3 apaas bo e [viatgatr wal uadod 1 fispect Lha var

Wihar:

1. My nasma la 5.Crowall

2. Tha napscior | an indepandent, mertial parson that we hine 2 inspect the wivicla
2. | mm npt at \therty o give yau hiy nama ar contact informedion

Chrstomen

1. Kia 15 going 0 pay B my 3 wasks of car entai

1 | wili nenetr pul my child In ona of your daath braps again

4. Kewin i rma #had he il bad and that he wou g would probabiy reimburse me for my oo
4. This Is annther zase of an mocent consumar balng screwed ty g big corpanaticn

Wrkar:

1. I'm sarmy that you feel this way mam.

2. At tia tima, | would auggeat that Yo COMast Your Ndudraiol SOMBany

d. If they feol they hewve enough avidence ta prove it waa 8 manufechurer defect, ey Wi subrogote
4. Than you will ba reimburaed for your expansss through your insuranca company.

Customar:
1. | ook care of aft the meinterance on this car faihfly
Al weix urmxpacindly disconnesctes’ mid-zardsaca

™ PHONE |LOG M4 2005 05 17:53 PM [Loca! Time) Suad Growell Action Type: Quigoing cal
NGA caled Tha cuslomar

YWribw slalas:
1. Wa wers ungxpactadly disconnected
2. | am juat caling o mmke suna you had finished steting your concems.

Cuxioner,

1. Thare was a liphtaning storm and | fost power

2. 1 @ on e intemet now letting evaryane know that Kla doss’ skand behind their vahicles
3. My oi's a6 & sad ko, bul pichores are worh & 1000 wors.

4. | am polng 1o post my pictums on the Intemet

S It in vbwvicus that Bz was an alectrical firm

8. | can imderstad that F svicanos ks Incondushia, you ket inauranca ks cars of te issys
7. Bl Kla should 3t laast offer 40 pay for car mntol

8. 1% dossn't mean you have 1 s esonalbiity for the cause of e fire,

8, Just meang thet you sne taking cars of your cuslmen

Wirlter;
Paga3cfs




1. fm somy that you fael thad way mam

2. Rental cars ame nol 3 provislon of Kia's wamanly

3. Wo woild sbaid betind cul wearnany i thems Wwaa a winriny B
#, In this crae, Wi cannot delemnine that it was 8 rewlactures defect

Cuslownia:
1. And you xxy that fra paraon who iInvasEgated B imparfal?

Wiiar:
1. Yo

Cuslomer:

1. Thn, I 1k Lo gt his rama

2. | st oum tha aar, Thaneiora you should ghva ma his nama

4. The e company saya thet fng tia ks atth undar nry nama unt dus balancs of §8040 s paid off
4, ¥Who cax | dpesk to thel will rekmisumes ma for my o renbil feed of $583.107

Wikter:
1. The inveafigaky carrmt makn such a declEinn

Cusbornar:
1. Then who can?
2. Uiy you carnet, 3o | want te spas’ o ths pareon who makes these daclicns

Whier:
1. KA e dharkaririned NG thay s going o deny your cklim
2 They hava mads 2 final dechlon

Cublormir:
1. Who ls they'
2.1 want o speak to thaey'

Witk
1. | carnot give you Smy R
2. What | will do i doclnent your request to speek o the pemcn wha made this dedsion

CesomeT
1. kg k going to ks thamn thres waslo i comaol ma?
mam.

Wil
1. Mo,
2 Thaynmmﬁ.rn your call within 2448 haura.

Cusicmen:
1. Chkay
2. | will ba walting for a calt

‘Witar
1. Cay
Z. riave 2 goodnignt

CusiamaT

t. Hal olery you o
-anded cal

= EMAIL OUT OS01472801% 451511 PM {Local Tame) SuzCrowsll Acion Type: Exlemal emasil
= Cuxtomar i quasting 2 cali hark from e parson who made T dadslon i demy har maused far mimsusament of carraniat faes.

You Teve been went & Kia Coneumer Assmtance Caa for your rgfarence and ection as may e nated In the Case. 11 it has beer sent bo you in eror,
plazss notity the Kia Consumer Affairs Dept. at 54495855802 AN delets This emaid.
The attacdwd Case ie the sxclusiva property of Kia Motors Amavica and s 8 Confidential And Propristary documenl i is ot bo e dstritubed r

dlsseminated mi mind iMMﬁ witen consant of Kla Molors Amerk.

" GASE AGCEFTED DEM 472005 06:45-21 PM {Local Tima) SuziCrownsil
firom Crusus Nafional GA 30 WP Inbox.

' NOTES 052042008 022624 PM (Local Tima) SuziCrowsll Acton Typas: kianager revis

MCA to revima Camm with lagat,

** NQTES 082412003 04:0%: 10 PM (Local Tima) SuziCrows] Action Type: Wanager revey
Pago 4 of 8




Par logat
1. Ak u poodalll gesture, wa e willng o offer:
a) hak of tha cost of t et cor
b} hal' of tha cost of the nemaining batence of fhe car laan
<] this agreanant will recuire capsiome> i Sign o relexse
2. Wriisr o ca'll custonner 1 irdomrn her of KklA'a decision

** PHOMNE LOG 06242005 04:09:43 P (Lol Time) SudCrowsldl Acfion Type: Ouigsing call
1. NCA cafad customer

2. No answer,

3. Lok massags for a call back

4. Laf call back numheEr

-aigod cail

** PHONE LOG 0&/Z77210% 04:57:18 P {Local Time) SuziCrowsll Action Type: Incoming call
NCA raceived 3. phare cafl am Mre. Bramnen on Friday, G240,

Calar stalres:
1. Ryiuming your phone call megarding my s

Wilkgr aluber:

1. Thank you for callng back

2. Acbvinndl that wither hod resmad cano with lagat and thay Gna witling b0 offer 3 goodwill sattierant
3. KMA Iz willing 1o qer ha¥ the cowt of nenial car §653 10v2 = §328.55

4. And half the cost of the loan balanca S800/2 = $4:00.00

5. Advised that his b g goodwil offer and onty prowided H customer signa rekaaee

Cualoimer shates:
1. WWTH iy offir OF hall wilh Sikomey
2. Whot does eissse say?

Writer sinter.

1. Relonss siatan that KMA 2 not oasuming raponsinily and thet i only offeding o mimburae for hail the cost of rental and loan baence
2. Ao, crsstomet would nead o provida rantal car receipt and kean lance abriement

1. Geva customar malling 3dmes and fax

Customen

1. Thank you
-asndad cal

v GARE YAMNWED 07 12004 020808 PM (Loca! Time) Jarbokads
Yarked by JAuboloda. imk WiPbin bisc,

** NOTES (TM208 Q20747 P {Local Time) Jarboleca Aclon Type: Maneger review
MNCA RECEIVED LETTER. FROM STATE FARM INSURANCELETTER STATES:

1. WRITING REGARDING LOSE BUSTAINED HY INBURED
2. KIA IS AERPONSIBLE FOR LOSS

3. AMOUNT OF LOBS $B873.25

SYRITER TO SCAN AND SEND TO MCA FOR HANCLUING

e CASE DISPATCHED 0741 27008 02 08:08 PM (Local Time) JArboleds
from WIP Mac to Qusue Natdanal CAL

= NOTES 07252008 04:3:4:27 P {Local Tima) MCanmeron Action Type:. Managar neviaw
TREAD maviaw.

= CASE YANKELD 0772872005 0424 28 PR (Local Time) MCamenom
Yankad by MCamaron into WIPhin defauk

= CASE CISPATCHED O7125/2005 04 25:54 PM (Local Time) JAsboleda
from WIP Miac o Queue Natlonal CA.

= CASE ALCEPTED D7/28/2005 O7T:26:48 AM [Local Time) JArholada
from Crusue Neionel CA 1o WIF NATKHNAL.

Flln Namy Lacathon
brannan 053105 pH Weopu b ClarfrObVGA_Altachmants\aannen 053105 paf
Ernall Attachment 081472005 0d:17:58 Sht Yoopu b\ ClarOBIVCA, Atochmarts\Send HatonCass K4RSZ2T_ SuiCrowall_DB-

14-20051 71840 o
brannan 071205 pef Vioopy S larfpORLCs, Allachmants\aannan 071205, pdF
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sivsrranEa] Cozn Report KAAD22F Y
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Accident Report
Cane K469227

Report Details

1. D0 You Gwn the Yehicie?
Yaa

A. Who Was Oriving the Wehichk: wrxd hosw maumy passsngers wisa them, IFamy?
=Provide Driver's Wame, Addrogs, and Plroone™>
Yehice wae parked & McOoneide.

4, ¥ihat la tha Ags of tho Drivar?
i
3. Wht Yas the Date snd Tima of the Accidant?

~OATE= and <TIE>
B20M5 1 2ABpm

§. Owacriba the Roxi Wasthar Comditions xt the Tiens of the Aoclest
<ROAD WEATHER COMN FIONS»
aRghtyy damp conditions

7. What Spead wan the Vahicls Travalng?

=VEMICLE SPEED>
vahicia war parked

AL Wera any Othar Vahicles involad in the Acoldent?
Mo

5. Wars Thara Any njurax?
Na

10. Was Armyore Taken by Ambulance o Tha Hompliat?
o

11. s Anyons Curmen by Undsr Nedical Attenilon For this Incldent?
Neo

12 Dazcriba tha intidant ¥ Detall, Including the approXnale walkchy sposds
<NCLUDE alrast nemea, locetion, el vehiclea involved, what par? of tha wahiclas wers damegads

In hcDonald's and ook childmn Inta tha play ama for about 45 minulkes. Someone s2id thers is 3 car o Ang In tha parking ol waot outsids and med B use the
ramaxis koyless enlry. Saw this was my vehicie, e alanm was going off and amoke was powing out of the froml windowr. Femes coming cul of e aleering
wheal. Went back inside to get a fre epdinguisher and when we came hack ol all windows sxeeapl for the vary hack windme and back pazsangar window wan
blown out and flames were shooling out. Fir depariment came and put out the fre. Openad 1 hood to deconnect e battecy and notiond lha engim

corrparimant had no signs of being damaged by ihe fine, AAA towed b ha dir merusd ity afse

13. Wara the Podlcs Conkacted?
Ma

18. ¥iax the Inaurancs Comparny Contactod 7

Yax, <Namg Addregs, and Phane of yursnce Company, Policy #, end Cladm b=
Stote Fam

Aganl - Edmand Nalson

eonte! Infarmaiian s ba given Latar

17. Hve You Setilad With tha Insurancs Company’?
No



Accident Report: Case KA8S922T

18. Was tha Vahicls Drivan or Tewsd From the Scana?
Towed

19, Whara i tho Wahicle Mowi?
<VEHICT E LOCATION>

South Hille Kla PADS1

3344 Washinglon Road
Meldumey, PA 15317

20. Fave Any Rapairs Bean Comgbeted 7
No

1. Wars Parties Wearing Geatbaiin?
Mo

23, Ol the Akting(s) Deploy?
No

4. Was Alrbag Light on prior to sccident?
o

2. Whet sciion are you requestivg of Ka?
~RESOLLITION SOUGHT:

Happry with the car prior to the incidant | would like the vahick eplacad.

db. Have you reviewad tha alvbog ascstion of the owngra manualy
Yas - i drder b conskier your raguist, wa will nead you to pravice us with coples of:

|. Copy of Police Report (W avaleble)
H. Picheras of vahblois (frant, rear and aids views}
Mot Applcaiie

. 8
No reaponss safeciad.



8/03/05 warranty Service Department DIAZE

10:18:30 WARRANTY HISTORY INQUIRY KIAPROD
wsd(79 In Service Date: 1/31/04
vin nNo : kNpUPL32 Modal . . 62242

saries . SEDONA

Repair w DIr  Repair

t T No.  Order# Yer Repair Labor Code Causal Part Mileage
9/03/03 T PADS1 87421 1 01

Bottom
F3=Exit Fll=Summary/Detail
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PRELIMINARY INVESTIGATION REPORT 1¢ 23

wu.i.'luu_l J.i[_‘.l!_-'lr_l
- 243,

. FRVILEGED AND COMAIDENTIAL Infommation for use by KIA MOTORS AMERICA, INC., OMLY.

W ilin mninﬂ_amtinywmwumnl-hmmmmhﬂlmw
renaaliaslaly fslaghons KA Lagel Depastnant for atrucions. DO ROT make any canteat with the swnaridrver parioining o infuriay in
oo K compliale e Informatian on This pege.

Nemaof p

1 OWNER, DRIVER, CLAINANT
o ==~ ey S
DRIVER: Swme = Abow

DATE AND TIME OF INCIDENT: 052008 £ 12:43 PM

LOCATION OF INCIDENT:
P e
LISCATION OF VEHICLE:
R xrae
2 VEHICLE IDENTIFICATION
Da0/0
YEAMR 3003 MO Sotona LICE EIATE  PA MROD. OATE: 3
TRANGUBBSION: _ AUTORATIC ODOMETER: 21,00 v Kool
3 AVALABLE NFORMATION ON BODILY INJURY
COMPLETE NFLEL INDIGATE BY CODE A, B, C, D) WHERE ANY AND ALL INJLIRED PERSONS WERE LOCATED:
{AY IN KIA VERICLE {8 IN OTHER VEHIGLE {C) FEDESTRIAN (D)} OTHER

L Aaclmm Jge | Code | SemiegPostion NATURE DF sLetafn uLhary




mm&misﬂm 7 only  inciient dosz NOT invoive personal injury or demage i properly other
than fhe K3a wehiche il or i expressly suthoriaed by thw KMA Legal Deparimant.

4 I DAMAGE TO AUTOMOBILE {IKLA)

F PARTTS) REMOVED, TAG & INDICATE PRESENT LOCATION:

A HOGD
Fam Of Hood Elewsted: Ma | HelightlLocston:
Raar Of Hood BlavmieT Na ; HaightiLscation:
Far Of Wiood Conkacting Windahighd™ | Mo Dhaegcribar
Ma

Ifurﬂﬂhﬂdﬁlﬂlﬂ\“rﬂﬂlllt




Lasbechh (man) Jarramnct Mo Denstiing:




HEADLIGHTS

TAIL UGHTS

LEFT REAR

LEFT FRONT

Duwcribn Al Findings:

Lo Rear

Fronk

] Cown Markings

I Detached ]

Top Helght

Dypczibns Abxvn Finclings:

Lot Fram

Jammed Dpen

Operalianal

Dascerba Above
Fadings




AE SEATBELTA
Curiver Right Frot Lah Reer FighiFaw | CanieRaar
Bel Typer Passive Fousive Fastve Passy Passive
Fetractor Condion Opacationst Opasational Opmepionsd Operstionad A
Buckia Condiigie Opentione Opwslionsl OpemSonal Dymestione Opamiional
Murcheore Durege [] (] [ ] {1
Ot Darnisos: X X X X
Webibing Cut/ Tom: |:| [] D D [:]
Pratansiores Dagloyad ] ] NA NA ™
Deacribn Abovs Findepe | T el avert has dastyed sl aratbetn bayorst soogeilian
aF SEATY
Debvr Right Front Lo®t Rear Right Rwr
Swat Acusiar Type: A N
St Track Adjesimant NA WA
Seat Bark Adusiment A A
Heed Real Pestion,
e I |l [] Ll
The Thermal Event Has Dextroye) Al Seais Beyors Rucngniion
Peacribe Above Findngs




F T AR BAG {8R8] EYSTEM

ArEsg Dugoymmet | Der | Cuseenger | LoREAP | RgWt#AR [ oo

Self Tast Puslowmnad: 1T ar Bk | [ Codes Presa: | [
Findinga Or List Ay | Al Vehiche Alr Eage With The Excaplion OF Tha Padsanger Bide Front Al Bag Are Destroped And Bumit Or
Ackicnal imforrmadion | hislied Bayond Racogniifon

AsNoadad. lachuly

Dumcriplion OF Any
And Al Alr Bag Codes

Found

aH LUNDER HOODBSIECHANICALIFUEL SY3STEM

Fusl Taok Deovaged: | Mo Db

Filir Pipe Darveignd. | Mo Daacibe

Tank Strep Owneged; Na Duscribe

Fusd Line Damaged: Mo Deactbr:
oot Hoas Dameged: | No | Descrior

Fadiatew Damaged: Na Daseribar

. . Accelaralor Padal, Throlie
iusbing Inustaled Coshia And Linkega: Deucslbe Beice
As Nasciar

Fluld Lasiaga Pesasni- HnT Tipma: Appoadrreals Amoust:
Dascribe Aboves Fincings | MO vrsier hood tharml daemege waa weadant. No leaking fuld was noted. Al Suid levels wees full or ssar
Ov Link Any Adanonal | Tull

infbrmalion Aa Naadexd.




4 STEERING
Steering Type: Power Fluid Lanwat: Full Simating Oparation: 1T m—
Theanal cavage
Column Damaged: YO | e
Whesl Daraged V&2 | Deacrb: (g
AackiBox Damnaged: No | Pencie:
Lines Camagad: No Deparis:
Anlee/Buspension Dumaged: | ™ | Daseride:
Danoris Abovs Fieddings Or | Stearing wheal and cokamn badly demeged by thesma! incident.
List Any Addonad
Indomuaiion As Mesced
4] BRAKER
Syntem Typa: Power Fluld Lavek | Ful n:,:“ Good w Unknawn
Beakon Podal Fasl Brake Podal Feel
{Engine Rarning) (Engina Not Ramaing)
Rewr ok Typs: | DV Patking Brake Opanatian: # OF Ciicka To Loek Position:
Pedalinkage Yot |
Bopster Demagad: No Dpcrie:
Master Cylinder M | Deacrbe:
Linees Darnagad Ny Dascyion:
Hydraubc Control ek [ o | oo
[Whee! CytnderCalper | NA | oo o
Daacribe Above
Findinga Or Lut Ay All padale lu this vehicis sre themal demeged beyond ecogniion | wes uneble O opentbs the parking
Addeoral Brgia howswer R is In e depressad or "ON" position.




Right R

Tim Miprafachuegr:

Tread Typs:

Cods Numbam:

Tread depth;

&

Burn Ameas:

Trewd SRrimiicrm:

YWhaai Type

&

Mo

This wehicks was siationscy for 40 Min prior o the thamnal event oocerting.
Findinga Or Li1 There ma no signa thel the tires or brakes g reloted §o this coscam




PRELININARY FIELD INVESTIGATION

Vehicls \Viswed at- Woat Porn Auclon Phons # [» | #

Viesnd Fohert Ml Mators Inc Fiuid Tachnicsl
MNAME %E %

Othrs

Prysant

NANE Emglayed by TR
NANE "Empioyed by T
Pokcs Avaliahle- rY: Altach Wth Coda T
VWit paris / n detuctive’?




Servicad? Deslar Nama OF Sovvich South
Service By:  Tnch Numnber 4081 Dewler Codu: PADS1 Dats: OZA0AM
Lint Mointsysisecd Hiskiy Balow

Mo Casiar history

ATTACH COFIEE OF REPAN ORDERS (FRONT 4 BACK]
AND ANY OTHER INFORMATION REQARDING THE

SEORGE HISTORY OF THE VEMICLE

COMMENTE:

DATE: OG/06/2005

PREFARED BY:. _Robert




PHOTOGRAPH LISTING

Take digial phatogrephs of tha subject vaiicis showing il demage. Insart phoing In sactions 7A-
7E Below. Forward an elactronic copy of this repart along wilh onginal pholo discs ¥ the Eastem

Ragion Gonsumer Affairs Department. an:anqw[untu}trmm

GENERAL

[ Fiaio
[ T

1
2
3

List Erief Dascriplion OF Conlent (Do Mat Write Oy Phatngraphs)

VIN Labal

| Odomuter (Unable to provide)

Cless Up OF Rear Licenss Pixte [Unshle to proviie)

~2lan || e

MAMDATORY

Front Of Vehide

Ragr OFf Vehicia

Laft Side Of Vishicle

Right Side Of Vahide

INTERIOR

MANDATORY

Eriver Air Bag

Passangear Air Bag

Knee Air Beg (It Applicable)

Left SAB (If Applicable)
| Right SAB (If Appicable)

Diiver Seat Balt (Buckled)

Passanger Seat Sak (Buckiad)

Left Rear Soat Belk (Buckied)

Cenler Rear Seat Bak {Buckiad)

| Right Rear Saat Belt (Buckied)

Windshietd




PHOTOGRAPH LISTING {(Cormtinusc)
INTERIOR (Continued)

UNDER HOOD

BLA MDA TORY

Battery

Laft Front Freme Hom (SRS inspaction Only)

Right Front Frame Horn (SRS inspeciion Only)

Upper Radistor Suppart (SRS Inapection Only)

MICELLANEOUS

Suapact Hamess

Ladt Side Imbare

Melied Glass from LIS Dash location: On top of steering column.

11

Wiapped prior o inep. Front view

i1

Wrappad prioe k& Inspaction, RS Wi

11

Under hvood view

RIS |mierior

15

L2 Park Brake area

18

View thraugh LIS Window Araa

17

Center Canaola

Onver Hand View LIS (Indesior)










- PHOTO ATTACHMENTS










Photo 18

Phota 17










Stat ce Companies

Contrakzed Total Loas Lok
P.C. Box 122

May 24, 2005 CERTIFIED MAIL-RETURN RECEIPT REQUESTED  Concorivlle. PA 18231-0122

— Kia Motora Awericoa, Tno.
2801 Muirlands Blvd, RECE]vED

Irvine, CA 92619-2416

_ RE: claim Nuwber: [
Date of Loaa:
Our Insaured:
Cear Bir:

The identified wvehicle is insured by State Farm Mutual Auto
Insurance Co. This vehicle experienced a passenger compartment
fire.

Btate Farm would like to give you an opportunity te inspect the
vehicle and give you advance notice of cur potential subrogacion
claim. '

Please contact me at 1-885-713-4694, Extn. 4653 to eet up a time
for your inspecticon.

Sincerely, -

Cheryl Derrit®o Ext 4853
Claim Representative
(BBE} 713-45654

State Farm Mutual Automobile Insurance Company

P5: IDENTIFIED VEHICLE: 2003 Kia V.
VIN KNDUP1312

HOME OFRACES: BLOOWMINGTON, ILLINGIS 817 10-0001

R
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@ Consumer Assistance Center Case Raport

Printed By: EDlaz Gatng Masmibar - 485123 OSG2R2005 O 1 50 PM
Caso Detalle

Tide: Hird ::MNHODS=Fira

VIN: KHUJP'LMB:'.- MEBsaga: 45000

Pricrity: Mon-Priority Saverily: Low Stehes: Warking

Cane Type Loveld: Complaint Cana Type Loveld: Fre Cass Typs Lawall: Mol Applicable

P Alt Phona:
——
Acdrmand:

Cliy: Mancheatsr Simiy: NH

Fio:

Duglyr Dotaila
Gada: NHOO3

Namas: Eonnwvils & Son Kia

Cage Hisjory

“* PHONE LOG 08/Z2/200% 04:43:59 AM (Local Time) CDiaz Action Typa:
Cuatomer Stmad;

1. The car aught on fi by H =2aif whila no one was in k.

2. My Ing co lookad at tha cor and Toa tils ks 3 wamanty issus.

2. Thacaris at the deaber NHOOS

4. Woauld lika {a 1o fix or replace the wer.

Weiter Himtad:
1. Borry fox the concam.
2. | will creabs 2 Me and you can submil your phes to KA
i. Copy of Police Repon (if avalahin}
. Pches of vehide {fronk, rear and aide views)
3. Pleasa mail dimeclly to: Natiival Consumer Affain - Case #(405123 PO Box 52410 Invine CA 926149
4, | Wil forward the Ale ko 1he appropdate dept. for kandfing.

v CASE DISPATCHED 08:22:2005 (8:44:06 AM {Lacal Tims} Clliaz
from WIP OEFALRT to Quaue Matonz! CA,

** CASE ACCEFTED Q62272005 0500623 PM [Loca Time) SusCrowsli
from: Cueue Hetiona A to WIP Inbox.

r NOTES DG27/2005 01:01:18 PM {Local Tims} SuziCrawell Adion Type: Manogss revis

1. NCA zant [sthar racuaaiing firm raport and phowoe of damags tn tha wehide.
2. Wiriter W revesw wilh lagal

“* NOTES 062272003 01-39:06 PM (Local Tima) JArboleda Adtion Type: Manager rewew

NCA RECEWED LETTER FROM CUSTOMER-CUSTOMER STATES:

1. ENCLOSED PICTURES OF ACCIDENT, AND DOCUMENTATION FROM INSURANCE COMPANY
-“WRITER TQ STAM AND SEND TC REGION FOR PURTHER HANDLING

* CASE YANKED 0252005 01:39:10 PM {Local Time) JADolada
Yankad y JArbolsda into WIPbin Mg,

o NOTES CA25M05 02:-34-30 PM [Local Tirma} SuaCrowell Actlon Type: Manager review
MNCA racaived 3 star from the omstomar

Fape 1of 3

mE———

L



Cave History
Latior atates:

1. Trime in unlock vishicls with remola, but doors Wouldw't opan

2. Unicckad cir with kay ami noliced tha dashboand, malied and them wers signe of 3 fe
o. Fraraongd vl wiahe covensd tn soot and residos

4. Enciosad are phoioa of The damege

3. Aleg, wciesed are coples of simiar complaints mads on the NHTSA, webalte

5. Requesing wehicla be rapaired or replaced

7. WTiter fo review whh legal

* PHONE LOG 08/30r2005 033814 PA (Local Tema) JAtbokda Action Typs: Incoming call
NCA mcaived 3 call fom Mr. Hird

M. Hird siplas
1. Did wou receive my package

Wribiv 2babne
1. Yoa, we did racelve your loRar, and photon

Mr. Hird steiee:
1. Juat wanied i maka sum boceuss | sent i carified but never recafed the recelpt

Writer

1. Wa did recebe

2. Sorrmbody shoubs be contacing you aomn
3. Thank you

-andad c=ll

= NOTES 07/01/2005 10:5213 AM {Locel Tima) SuzkCrownall Action Tyoe: Manager novime
NCA rendwad cele with lagal on BRI,

Fer lagal:
1. Farvard tg lha reglon
2. Have tham satile with the customer

3. Writar io fermard b e sgion ker Further handiing.

= CASE DISPATCHED: O7/15/2005 10:53:08 AM (Lol Time) SuziCrowel
from WP In Fevien wiLegal 1 Oueus Eaabem Region.

" CASE ACCEPTED D7/017200% 11.01:32 AM [Local Time) TTFredieu
friom Cusye Eastern Raglan & WIP Disbigt 7 - 3.

= PHOME LOG 07/0772005 05:11:41 AM (Local Time) Thcialas Action Typa: Incoming il
Cusl xtated:

1. | havent heaud from anyone yat

2. My inaurance oo B waiting k& know what KI4A wil do

Whiler advised:

1. Reviewsad nolea w' cust

Z. Came hes been eacalated to region and assigned o RCAA TT Fredieu

3. Sha i3 revigwang vour caxae and willl be in touch W you

4_ | will dooument that you: are locking lar an updale; sha will be nofified by email of thess new notes on his call

Cust staked:
1. Dk, thanks

“ NOTES 07/ /2005 060611 AM [Local Tima) TTFnedisu Acion Typa: Manager riview
WRITER STATES:

. LEFT CUSTOMER A MESSAGE THAT | Ak WORKING Ol HIS CASE

. WUILL CONTACT HIA THIS AFTERNOUN WITH DETAILED INFORMATION REGARDING STATLIS

AND WHAT KiA WILL OFFER

. LEFT CONTACT INFORMATION IN CASE HE WANTED TO SPEAK WITH ME FRIOR TO THE AFTERNOON

CONTACTED OEALER TG SEE IF THEY HAVE COMPARABLE VEHICL E FOR REPLACEMENT

. WILL PREPARE NUMBERS SHOWING REPURCHASE V- C/E 52 THAT WE {DPSM AND RCAM) CAN FRESENT OPTIONS TO MARGIE
PRIOR TO DISCUSSING ANYTHING WITH CUSTOMER.

7. DEALER [BCOTT REINERT/GEMERAL MAMAGER] SENDING COPY OF INVOICE OF COMPARABL E VEHICLE WA FAX

BN R e L R

= NOTES 071172005 01:37:24 PM (Local Time) TTFredlou Action Typa: Manager raview
WRITER S5TATES:

1. TRIED CALLING CUSTOMER AGAIN &.30FPM
Paga2of3




Gase History
2. ND ANSINER
3. LEFT VOICE MESSAGE TO CONTACT ME AT THE OFFICE

* NOTES 07122005 1225634 PM (Local Time) TTHRmdau Action Type: Manager review
WHITER ETATES:

1. POEE T CQUSTOMER

4 INFORMED CLETOMER | WAS WAITING ON CONTRACT FROM DEALER

% CLUSTOMER 3TATED HE HAD COPY AVAILABLE

4. CUSTDMER TO FAX COPY OF BALES DOC 711305 TO ME AT THE REGIQMAL DFACE

™ NOTES 7/14/2005 12:28:58 P (Local Time) TTFrediay Acion Typs: Manager review
WRITER STATER:

1. GLETOMER SENT OFFER LETTER FOR CfE PER TIM BEAM

2. WHRITER AWAITING CUSTOMERS DECISION

K MR. HIRD

| D) NOT KNOW WHAT CAP INSURANCE WL DO FOR YOU

YOU ARE CERTAINLY IMN YOUR RIGHTS TO WEIGH YOUR OPTIONS
i AM FAXING OVER OUR OFFER LETTER

THE QFFER 13 GOAD FOR 30 DAYS

PLEASE REWIEW AND GIVE ME A CALL

. | PEREOMALLY HAVE NOT HAD ANY OTHER CASES FOR SETHINA 2083 FRE
10. | GANNOT SAY THAT THIS |3 FREVELANT IN 2003 BEDONAS

11, I'WILL NOTE YOUR CONCERMS IN THE CASE FALE

12. I'WILL WIAT 10 HEAR FORMYOL REQARDING OUR OFFER

13, THAMK YOLU

LR Y

CLSTOMER STATES:

. | AM WEIGHING MY OPTIONS

| HAYE CONTACTED THE GAF INSLIRANGE

THEY MAY TOTAL THE VEHICLE

1A SHCULD LOCK INTO DOING SOMETHING WITH THESE 203 EE00NAS
THERE ARE ALOT QF THEM OUT THERE THAT HAVE HAD FRES

| WENT TO THE WEB ANDO DO A GDOGLE SEARCH FOR SEDONA

| FOUND A SITE CALLED "WERSHOTS"

THEY SHINY LOTE QF FHOTOS OF SLURNET EEDONAS

THI3 MU3T BE A BIGGER PROBLEM

10. WELL | AM GOING TO SEE IF THEY WiILL JUST TOTAL THE CAR AND | WILL LDOK INTD GETTING ANOTHER VEHICLE
11. I'WLL WAIT FOR YOUR FAX

12, OK, THANK YOU TRACEY

PR NO AN

' NOTES OTHME/2008 07:30:08 AM {Local Time) TTFradieu Ackion Type: Managmr nedaw
WRITER STATES:

1. CUSTOMER LEFT MESSAGE ON VIOCEMAIL

X CUSTOMER NOT INTERESTED IN OFFER

3. CUSTOMER SEEKING TO GC THROUGH HIS "GAP INSLIRANCE™

4. WRITER PHOMED CUSTOMER BACK FOR FURTHER CLARIFICATION

5. GOT CUSTOMERS VOICE MAIL

8. LEFT MESSAGE SYATING | RECENED HIS MESSAGE, ASKING CUSTOMER TO GIVE ME A CALL BACK

“+* NOTES OTMB/2005 10:35:05 AM |Local Time) TTRredieu Adion Type: Manager review
WRITER ETATES:

. CUSTOMER CALLED BADK

. CUSTOMER WILL BE GOING TROUKGHT LS INSURAMGE COMPAMY

. CUSTOMER WILL SFEK TO OPEN A CLAIM WITH HS GAP INSURANCE FOR THE REMAINING BALANCE

- CUSTOMER ASKED THAT | GALLED HIS INSURAMCE COMPANY AND SPEAK WITH CASE MGR "IEFF CLARK"
. 1 CALLED AND SPOKE TO MR CLARK

. MR CLARK ASKFD THAT WE SEND HIM AN ADDRESS TO SEND INFORMATION FOR SUBROGATIIN

I ASKED F HE WOULD TAKE IT {WVER THE PHONE, HE STATED HE NEEDS IT IN WRITING

. INFORMED HIM THAT | WOULD SPEAK WITH MY SUPERVISOR BEFORE PROVIDING ANYTHING IN WRITING

RN R T E T

= NOTES 07252005 05:54:11 P {Local Time) MCamaron Action Type: Managasr review
TREAD review.

¢ CASE YANKED O7/2%200% 05:54:17 PM [Local Time} MCamaron
Yanked by MCamaran inte Y Pbin default

Aktachmanms ko Cane:
Fia Name . r
k4951 23 062805.pd! '

didacnttEnd Caxe Report K490123 HHreersrets

Page 3 of 2




Accident Report
Cage K4595123

Report Detalls
Al !mﬂil

1. Da You Own tha Vehicia?
Yoz

3. Wha Yas Driving the Vehicis and hw memy passsngers sas Heers, N any?
«<Frawade Driver's Nama, Addrsass, and Phoos>
Np pre was driving and na cne was in the car.

4. What is the Age of the Driver?
<Driver's Age>
I

&, What Wy tha Cste arsl Tima of tha Aczident?
=DATE> and <TIME>
6/16.05 - do net know tha ime.

4. Depcriba the Rogad Weather Concitjons xi fhe T of the Accident
AROAD WEATHER CONDITIONS

7- Whxt Spesd was lhe Vehioke Travelng?
<VEHIDLE SREED=
0 mph

d. Wara ary Otivar Vahicles Involvad in the Accident?
[} 2]

4. Yiigro Thara Any Injurian?
ha

10. Was Anyanu Takan by Ambulanca to The Hospltal?
o

11. = Anyona Curmantly Undsr Madical Altanton for this Incidant?
Mo

12. bascribs tha Incldent in Detal, Induding the approximats vehids spseds
<NCLLUDE siresl namas, locahion, a¥ vaiicles invoiad, whal parl of the veliclhes ware
The car Caught on es with na waming, My nsurance co Lok 2 ook 2t tha car and ame aling me hil & 2 waranty Concem,

The e damagead the snlie dash and inkenor of the car.

13. Wers the Police Contected?
No

16. Was the Imsurance Company Contached?
Yo, <Name, Agdiets and P of Inaranca I #>
Naina Mulual - Jeffery Clark - 37 7-492-5337 - Claim

17. Have You Setiiad With the Insurancs Company?
Mo

18. Wax thwe Vehicla Drivan or Towad From the Scane?
Towad

18. Where |3 the Yehide MNawt



Accldent Report: Caxs K4831123

“VERICLE | DCATHON>
Dl HHOOS

2. Have Any Repairs Besn Complated?
o

2. Wars Parties Wearing Ssalbsits?
e

22 DHd the Alrbag(s} Daploy?
Mo
23 W Arbag Light an prior to sceidant?
Mo

2. What action are you requesting of Kia?
<RESOLUTION SCOLGHT>
Woutd Ries e cor fhed or replaced.

25. Hava yqu reviied Bvé sirhag saction of e oWnecs Hilmol?
Yeu = In order 1o consider your raquest, we will need you (o provids us with copizy of

i. Copy of Pollca Repori (if svallabia)

IL Pictures of vahicis [front, mar anxd 2l visws)

Mol Appiedble

28,
Ma rexponze meleciod,




8/03/05 Warranty Service Department DIAZE
10:21:03 WARRANTY HISTORY INQUIRY KIAPROD
wsd(79 In Service Date: 12/12/03

vin No : knouri3163Gi  wodel . . 62242

series . SEDONA

Repair W DIr Repair ] .

Date T Ko. der# ver r € Causal Part Mil
3/02/05 w NHOOS 66306 1 01 wheel Hub Assy(Rear) HUB ASSY-RR WHL 39??.%
2/717/04 w NHOOS 29752 1 05 Antenna Assy., R&R FEEDER ASSY-GLASS AN 5922
8/28/03 T NHOOS 14172 1 01 25
7/10/03 R 8110w 56217 1 01 COMPUTER ASS5Y 1

Bottom
F3=Exit Fll=Summary/Detail
















@D ' Consumer Assistance Center Case Raport
KIA MOTORS

Prinked By: & s Cane Numbar - KIRES2T DAAYTIA006 0&:5%:17 P
Caza Detalln

Tithe: GAD37 / Caviton = Fire Repart

vir: knour 315 Wiawge: 29000

Fvilty: Won-Priodly Gwrailtyrs Liw Stmbwe: Working

Coms Type Lavaht: Crmplaind Case Typa Lavet2: Fi Lasa Typa Lavalk Nl Apcicatia

om S Conar

Wame ¥ of Cirlactylln

Cape HisloTy

w:mm Pl {Loos! Time) COME Action Ty
. Car woukl mot shen
burrad

1
1 Tha dash )
1. Lrmssteiol 0. S KN b B0t o
. Huw u it comdiion and kide.

5. Masxd & 0nr 10 Grive,

0. Farw depl comw. out and made & repan.
7. Inx g0, ugyw L winhel lows.

2. AR Irguy s not sovarsd by ihe waromly.

3. Wil ke f rapod heft.

. WH form rdin the cormet depl.

B. [Tyou mped pll oy Wow vau would R to pad St oo yourgwmn.

#. Kla vl addreas concem sl mey olfer axglshines but | thet weukl sol neppan immncllaigly.
7.

4

Sany your pioe and fie riport o KIAA
Gy pckirgan and cans

Customer undarstands.

= CASE DiEFATOHED GA/032008 05 143 MM (Local Tone) CDiax
o WP DEFAULT to Giseus Kationsl CA.

= CAEE TAMKELD DATTVHIOS U2 14:39 PM {Local Tima} CINRZ
Yonked bpy COixz bnbg WiFin DEFAULT.

== CASE INEPATCHED 0BATL2008 03 18: 19 P (Locst T b
irom WP DEFALLT to Cusue Hetional ©4

™ CARE ACCEPTED DRONTONS OF D800 AM fLocal Tims) Blucas
from Cuss National CA, ko WP TN BOX

= PHONE LOG 0AH 2005 10:81:98 Al (Lacal Tima) Slucss Adicn Typs: Quigoing call
sﬂ;mmﬂmmnmuﬂaﬂmmu
1. Corfimeed vahichs bn iec. 7 ko Spol T fow tnuck drivie? e &

Page 1 0f 3




L Hea canecy. YWl inke ploleves. erud smnd be wir vil deiail.
Wir Bapriicad| BM S har suslstance.

= NETTER Q5r 2008 10:58: 18 AR (Loos] Tiew) 3 Do Actioet T IS N
Wir b reolor e with legel,

A FHONE LOG QBH ER2005 11-98-03 AM {Loge! Tems] JHighilald Adien Typa: inaaming tall

alinr,
1. o wonlkd Bop b nows T Wegry hay baan sy dealsion ol niganfing b cess
2 sha has sant het plohrsy b sirepsly

1. T ca b ouiierlly wider eview el they will solly her ag soom 9 A deteewineiion ey hesn made

1. sha raceivad & call o sanecrs of Kis Motam oe Sxiurdiy wis sebd Sy would call hae beck {andiey)
i ﬁﬂldﬂﬂ”ﬂ“hﬂﬂl‘h‘u e ey

1. apaogios lor the conlladon
2. naons here woral on Eat eo 1 wourkd sol have wey Knowiscios of wiso sy hiss: basn trybyg o oall bar

M [ vl il v Paleir Tees KA

Pat
Wi hay Bapn inflarsand. sihoul the opmiilive {80l of SSes KEIEEGT. Wa tulvus 12al e s & sasorsbie pecapect that ks cass may snd op in
Mgl et mmmmhpﬂanhmﬂnmﬂ In iha wwenl of Bigation. This will canfien fsat the PL-R witl ba mulgect fo ihe

iy clinl priviegs

Plemy kpwe DPYM somplais PLARL

Py v meglorn:

Corteet DFAM i aal up dete and e of inipestion.
Hrvm DS lrempucd vohilols focusing on leonlion of T
L Tk phoim

L

== HTATUS CHANGE OME2000 01:20:51 PRA (Loas! Time) Blucss fronl Habue Werkley to sltus Perdng DRESN Action

= PHOaEL LOG oM a00e 01100 PM n.uutnﬂmn-mn Tyos: Incowting <ull

Wir nimarbw| wokicaa i masaage o Tim ) Pregrodshey hidusncs
He Slalns:

=+ GARE DISPATCHED OL1I300E G1:31:28 PAI (ool Time} Bioces
from WIP IN REVIEWY WILEGAL 1o Quays Eoulhem Region.

= FHOKE LOG D8/ 572008 021304 P {Looal Time) SLecan Aclion Typs: © ol

Wir spohe 1o DRSS, Mat kivars. Tpe: Oiging

1. He's out of tone will £ 806,

2. Contact d Rext ioall nhone( S <exlarhip to keve picturse akan and for rental car assistance.

HMHMDIEM ik Sewvice EIAIDT) TID-30-3400
1. Gordonad wahinis in
HE Du-ﬂh'l-llul'-l#llm W doa'®. will plek up osa Iy tomase & amell ta plolums.

== GASE ACCEFTED DINT20E 05:01:24 AM (Loosl Time} CEpagua
from Craiue Southemn Raglon jo VWP defaull

= NOTES DRMEIS008 5111138 ALl (Lecal Time) DS pragus Assion Typs: Manager apdew

1. Ve mgabyed y-mail feom Suces

* Ed ' supposs o ke pictures for ma sinoy In oud-ofbown . iy waarly bo sas ha plctoss find, them bl ducids f vl should oondinue wills the
PLAR o wiic 00 Sutiing with i cusiomes. B8 m b pre-meturs, bul Blocks like 8 & poddibhe fule box fink nd T 40, we'Tl nied Lo setis wilh fh

camttmer. M kg you Lpskiied.

Z Coue wii by dispgsieps imek 10 Mtinoal
3. HP-R 5l neady ko ba done. cass will be dpeinhers bank ko region.

= CASE DISPATCHED QAN Q2008 11:12:09 AM {Local Tine) DEpragus
Page 2 of3




S, 1 e e

“= NOTES Ox/177a00d 0107-20 PFM (Locel Time) Slome Action Typl! CoMmaperEignon mc.
W' randlvidl ploluras.
1. YR v wilh gl

™= CARE YANNED 0Rr17ra008 08 >2-06 PA L ocal Thna) Slucss

Yankad &y SLucas inks WiPbin I BOX.

e NOTES D 72008 03:47-07 P {(Local Tinw] SLucss Action Type: benager vl
Wr rrvimwad e with lngal

Pariagat

1. Wil saiile dimpothy with caylamer.

Z. Havw cumtomer aign & solisawel spsteriaal

3. Hum mgian do m coRtinml el s with ugieemer.

4. WWir scannad piclusss. Alaa Eorwasd copisd o E Diar [a lagel

= STATLIS OHANGE (702006 0Xci7:5T PAl fLocel Tims) SLuces bonk sistus Pamiing DPE Aclion o stekm Waking

o I

sristristlind Case Reporf KEDSRET e

Page o'l




PRELIMINARY INVESTIGATION REPORT

PRIVILECERT AND CONFIOENTIAL. Information for wepe by KA MOTORS AMERICA, INC., OMLY,
Hﬁmhﬁuamﬂﬂwwmﬁmumﬂwﬂﬂumhﬂ cornplobe this page OMLY.

bedephane KA Lagal Dapsriment for mirucioms. DO NOT ovake sy contact with he cunerfdrinae partaining b injuiss in
nﬂrhmplﬁhrﬁmﬂnnmﬂﬁm

Name ufpmnm

OWNER, DRIVER, CLAIMANT

T m— S— S——

DRIVER:
R ADCTENE AT
DRIVER'S AGE: DRIVER LIC. # JTATE:
SLABLRY OF MCDENT:
DATE AND TIMVE OF INCIDENT:
LOCATION OF INCIDHEMT: _
Y STATE
LOCATION OF VEHICLE:
[+ HATATE
2 VEHICLE IDENTIFICATION
YEAR: 3003 iy Sadona UC#  DCUy STATE PROC. DATE:  14m3
TRARSMISSICH  AUTOMATIC ODMETER. _paooc WM KINIJI..F"I:Hg
3 AVAILABI F INFORMATION ON BODILY IN.LUIRY
COMPLETE IN FLAL, INDICATE BY COODE (A, B, C, D) WHERE ANY AND ALL INJURED PERSONS WERE LOCATED:
{A)IN KIA VEHICLE {B) IN OTHER VEHICLE (C) PEDESTRIAK {D) OTHER

HaliE Addrens Aga | Cofe | Sy Position HATURE OF AL BGED IMELHY




Completa Saction 4, 5 5 end 7 only I Incidant doss NOT involue parsonal injury or damaga & propeily othar
than the Kia vehide iself or if expreesty authorized by the KA, Legal Deparimant.

4 ! DAMAGE TO AUTOMOBLE (KIA)

[ RapairEstimata | $0.00

IF TAG & IEHCATE PRESENT LOCA :

it Of Hood Elawsmed:

|

Raar OF Hood Elewated:

5

Halght_ocation:

E

Racr OF Hond Contacng Wincehleld:

Fmar Of Hood Peratating Wirndshiekd:| No Detorion

Luczh {ea) |armened: Mo Dl b

Dwecrbe Above Findings:




HEADLIGHTS

TAL LIGHTS

RGHT REAR

LEFT REAR

HEADLIGHTS
LEEFT FRADNT

Dascrite Above Findingd:

[
B[z
1

Datzched 7 Nieal

Cover Markinpe
| Top Height

Bottom Hulght

Deancrioa Alxrea Findings:

Jammed Cloasd

dammad Opan

Desciibe Abgva
Fndings




SEAT BELTS

Posalva

ik

o

mljmlufln/FAFIES-

olooolE |3
Jiu](all=lk

EDDDE{EF

g |L1|L1)

AEATH

i

Haad Rest Poalftitn:

Saxat EotiomBack
Saparxion:

E
L] EEEF
[l EEEE

Desciim Above Firdings




40 AR BAG (BRE) SYSTEM
A Bag Depioymant | — DO Pamerger | InfSAH | RIgtBAR |  Knes |
[ Sek Tt Petiormat [ T Ara S| [ Codes Prement: |
Dasoriba Ahove 220 e Sl -
Fincings Or Lt Ay
Adciional inlonmalian
Az Nooded, Inchude
Deacripticn Of Any
Anct Al Ay Bag
Found
4H UNDER HOOD/NMECHANMNICALIFUEL SYSTEM
Fual Tank Domaged: No Dcrice:
Flller Pips Damagad: No Describy:
Tank Strap Demmgad: Mo Dmscitha:
Fyal Line Damagsd: No Doyl b
Cooclant Hoss Damaged: | Na Dcxiba-
Radmaie DEmsgid Ma Dascrihe:
Aconiamior Padel, Threits
Fuel Filer Cap: Ingtalnd Cable And Linkage: Deacribe Below
AS Mamdiad
Fluld Leakaga Presant: Na Typa: Appraxmates Amaount

Bexxibe Above Findings
Or Liat Any Addiional
Information Aa Needed.




4|

Staring Typa: Powar Fuid Laval: Narma Stewring Cpamicn: Urable To Teet
Calumn Damaged: No | Dewyiba:
Yheal Damaged: Mo | Describe:
RacidBox Damaged: Mo | Dascoriba:
Listied Davvcbgent: No | Desaibe:
AnjwsfSucpemsicn Camaged: | Mo | Desoibe:
Damcriba Abaova Fireingz Or
Liat Arw Audctitioral
Infrmaln Ax Newded
4 BRAKES
Syatam Typa: Non ABS Fluls Levet | Momead n:::m Clsar “m Uncalia To Test
Braks Padal Fasl N/A Braka Padst Faal A
{Engirsp Funning) Mot Rurming}
Fapr Braka Typa: Dnam Porking Braiee Operadan: | Could Hot Tost # Of Clicka To Lock Postion:
Padwil Inkags .
Damaged: Na | Dascrba:
Booster Damaged: Mo | Describec
Maoter Cylinder
Damagec: No | Dimabea:
Linsx Oamagnad Na | Deacriba
Hydraulic Comesl Unit
Damagad: Ma | Dascoribe:
Whawl CyRndariCalper
Damaged: MNa | Desoribs
Dwkcribe Abova
FAndings Or List Ary
Additional Infomiation
Ax Naacad.




TIRES AND WHEELS

Laf Front

Right Front

Lak Rear Right Resr
The Manutactwer, .

2157015

DOT Nisnbers:

Load Ranga:

Inm'.m..“ H:

Acyml PSE

Cocla Nymbars:

Traad depth:

Burn Areas:

Tread Siriations:

Whaal Mir

Whaal Typa

Rim Impacs:

Girss / Winachy:

Drazcriba Abows

No Unusua! Tirs Cond
Fincinge Or List More

Informaion Al
il




5. PRELIMINARY FIELD INVESTIGATION

Vighicls ‘Viewsd at: Kia Of Carterwvllio GADST Phone# 7r0-3308400 Ox 2008
({D:aln)
Viewes] by: it Wyars _ KR _ crwp
Empleyed by Title

Others
Present Chris Smith Hia Of Carersville HMM

NAME by

Sandra Wibanke Ka Of Carmravile Assistant Sarvice Manager
HAME Efspinnid by s

Cwecribe condiEon of 2 dufnciive part /
Bumed

Canciian of ar releied part / Evetam:




6 SERVICE HISTORY

In T_ Chanvess Marss OF Sani L Wa O Corrsvia

Pro-Duitvary Servicp By: Dwgter Cade: Dlhvary Date:

List Malmerwncs Hiskory Bokowr:

ATTACH COPES QF REFAIR ORDERS (FRONT & BALCK)
AND ANY OTHER IWFORMATION REGARDING THE

ETORY OF THE VEHICLE

DATE:  August 28, 2000

FREFARED HY: Malt DPSM




PHOTOGRAPH LISTHNG

Take digthai photographs of the subjact vahicie showing al damage. Inaert phatos In seclions 7A-
7E Below. Forward an slecironic copy of tis report along with original photo &scs to the Eastemn
Ragion Consumer Affairs Daparimeant. Kaap a copy (on disc) for your records.

GENERAL

MANDATORY

Linl Briaf Duscription OF Conlent (Do Mol Wrils On Photograpine)

VIN Labal

| Odometer

Gloes Up OF Rear Licenss Piate

EXTERIOR

MANTIATORY

Front Of Vehide

Rear Of Vahicla

Left Sids Of Vehicle

Right Side Of Vehicle

INTERIOR

MANDATORY

Driver Air Bag

Pazgenger Alr Bag

|Knaes Alr Bag (if Applicabla)

Left SAB (I Applicable)

| Right SAB (If Applicable)

Driver Seat Beit (Buckled)

Passenger Seat Balt (Bucklad)

Left Rear Sext Belt {Buckied)

Centar Rear Seat Belt {Buckiad)

Right Rear Ssat Belt (Buckiad)

Windshiald

10




E
m
&
2
o
3







PHOTO ATTACHMENTS




70 PHOTO ATTACHMENTS




7E PHOTO ATTAGHMENTS




PHOTOGRAPH LISTING (Continued)

INTERIOR (Continued)

UNDER HOOD

Battery

Laft Front Frame Horn {SRS Inspeation Only}

| Right Front Frame Hom (SRS Inspaction Cnly)

Rad\gior Su SRS ins n Oaly)

MICELLANEOUS

11




Fax: 949402808 Rug 24 20056 17:58 P.0OL

Consumer Assistance Center Case Report

Caa Nuiober - KBI9913 DRZAL008 DEAT-00 PN
Wy, G3000
Bverlly: MSadhm Sistow Clapd
Gine Typm Levtl: Fru Cawe Type Lamsid: Mot Agpicalie

= —
- -

i ALOME 100 0711/2005 17:18:51 AM (Local Time) DLycra Action Typs:

1. 1Al Wikin i S0F ik that sbiebidd 1 tha drivers wide
iﬂnﬂlrﬂ:dhll:ﬁ“ “u‘l;‘ L] in Ew engina comparimont

woe ]
tmmmmmmwuﬂmn Topls ot Wiis s whare Tha damape k
5. haid 1o Tapea sevars) o ovor e wither off needing jemp skt
& hied prGbierns with T power semt

3

*~ CABE OISPATOHED 07 1200 07 55135 AM (Local Tona) Diposs
from YA Opon Cooes 1o Ousos Nellonsl CA

aar CASE YANKRD OZM4/2008 DE-50: 33 AM Jf nosl Tima) JPmiopn
¥arked by JProkopp o WiPtin Defactt,

= FHONE LOG O7H 12005 D000 AM | Action Incosing ol
(ool Time) JPrakead Typa L

1. I've got acrma infevescrilan el Dyrisne noadad.

1. 1 hava tha pollcs ropers¥, My ciaim, mad e ciin xdjusiey’s nama.

3. | advo moukd Fies 1o dow ¥ oot serxd photos vie e-naall

=+ GABE QISPATCHED 0771172000 09:07 0 Al {Logs Tima) Jimkopq
from WIP Default o Cumus Maliamal CA.

Fagniofrd




KIA MOTORS/LEGAL Fax 1945402608 Aig 24 2005 1758

F.02

Cima Hhstory
 NOTEE 074 252006 1:34-17 AM (Loal Tire] JPrkops Action: Typs: Moo redew

Yivlar recahvpd o-mall wih docimenty, wd
4y phei, comglaint n palich raport.
| = CASE YAMKED 07+ 200 0834358 Al (Lol Tima)] JProkope
Yaicnd by solacpy Inko WiPhin Dadeut,
== CASE DISPATCHED OF L2005 0R43: 12 AM {Local The) X mlaxrp
T WIF Dol o Cusul Mol Ch

1 ™ GASE ACCEPFTED O7H 008 10;11:25 AM (Loce! Time) SLucas

from Cueus Nalioiral SA lo WIF [N BOC

o pHONE | DG 07122005 10222258 AM (Looat Tima) BLuess Acton Tyem: Ceipaing oul
Wir iryshle o opan paiiee: gt

1 “‘ﬂmﬂmh“lﬂ.ﬁﬂme
2, Wossar o pine arverrersd. 6 sild o oull cuslomar

3. Colted oall phone, syxsies 10 CUBIOMY, Fonapl.

&, He nimhac plicg rapart i havd 16 red,
3. Cuwicersy will go b polica sintle o got 8 Balior sopnr and will 00 o my atentian.

1, VW rowheer s In st lagel mig,

" PN L0 B7H200% 1254208 PM A_oosl Time) ATafoye Aclion Typa: [tooming o=
Jomaph S Mofxiden risied:

1. Recuivsd 2 call fom ALvoss and wamn't 2his o im ha T dow, eoy the faodk

WWhilor slnkin:

1.Crn S0E Tor gl

—Hﬂmmummnuummmmnﬂmmmmlmm
VWi rarafomed misikds dom coviomer”.
1. Racuagiing o

1. Gurn ¥,
2 o wift f3¢ pofoe repedtin & fow ming.

= NOTES 0711 2006 024813 P4l fLooal Time]} SLuces Aolon Typa: Faoslnile rec.
Wir mechagd faie from ausicemo.

1, Conlaine peiion Mgeet,

 NOTES 7T 005 D 3E2S PM (Local Times} SLucas. Ackon Typo: Maroger roview

Wir rpwliveic fim with legal.

Fur ngul:

1. Fonkand ones o thams 10 further mndiing.

+= ETATLLS CHANGE OFTTNI0GS 04-30=23 PM {(Loosl Tiria} SLucKE from siahe Wirking bo vichs Paing Legel

= PHONE LOG 07M 42005 08:41:21 Al {Local Time} Blyors Action Ty Woaring cal

[ 1.ixinying fo contect Suken Lucss: .
t & i that shy (s S48 phossF
L X gt [xwan@ing 10 knos I It e ok for the repoks feolity o proceid with e repaios
4, ot ls requasding A return call ba hip oelil
. Wirktwr ecivinasd:
. v camfertunaliol B Fsdm numben CBnnct o providod
2 wontid b happry (o teke a Mossono 2 reguest & Feiu oall bo ciakomons: callil

o DHOME LOG 071473008 054230 AM (Lacol Tirm] DLyons Asien Typs: Duigaley ool

. Winita: callad:

* 1. B Luoms, advised cuit 0 recueeling & retum omll

© 2, I yenling sppreel for the mpains o prospeed t te repair teolllly.
. Suntan stulog:

4ok will ol legal and s, reium o call o duyiomes,

. # PHONE LOD 775472008 11:04:00 AM (Loxcad Thvm) SLucas Acon Type: Dulgaing cal
Wir spoios o kegal i Pages to retuming clisiomers phane call

| Pariagai

: 1.Cal ﬁmﬁmmnmmwm
2. W uok nead o inepec] yaldchy.
. 3, Have cuskames work, yeith b Seuranos comparsy,

PagaZof3




KIA #OTORSAEGL Fax: 9494702808 Foag 24 2005 17:58 P.03

Cass tinjery

" CASE YANKED 07/ 142000 11:04:34 AM {Local Thms) SLuoss
Yinikad by Sl uoz tn WIPHn (N BOX,

a PRONE L0 OTHAAZ005 01172 FAl {Looal Time) 8 Luces Ackos Ty Ouigolng cal
Wiy ooniacied ot

1. Tolk cosiomar ko proces: nilh repafo.

2 'WH wouk with Ineovnos: camyssny-

Cuericener sialast
1. Thank yox for e ool
2 Gind 1o emw il | 2an get e Mg slarig.

" GABE CLOSE 0vM4/2005 01:18:08 PN Quoce) Tiwa} AL1urcas Rasohsian Coca = Aula Glossd.
Cloaing s,

Ml Wkl

Page } of 3




KIA WOTORS/LEGAL Fax:0434702808 Aug 24 2005 1758 P.04
Accident Reporxt
Case K509313

Bapor: Datails
1. De You Own the VahitiaT
Yar

& ¥Wiva Yiisa Drixfng he Vahicls aml how miy - if
™, Ppusengary wary theew, if any?
g vehfcle vea packed wnd uncoaplad.

4 Wkat In the Age of the Driver?
:ﬁm‘r&w

" K 1R Ve the Dasle amd Tima of e Acsidaat?
. <ITE" and <TRIE
©OONNS omund R3-BAN LT

- 2L Daserie the Road Weathar ConEions ot tha Thow pf the Ascklent.
* <ROAD WEATRER CONDITRONS>

. Thamswm sirost deening going on, Hwoo w oloar day

- T.Whil iyskisl way the Yahicls Thivaling?

. SVEMEGLE SPEEns
;N vohice wos Dirioe]

' 8. Wars aay Olfmr Vahlclon ivchoed fnthe Accidare?

5. Were Ther Al Injuries?
- Mo

1w Wl Ay Takil by AMBUSCS K The Hospal?

R:hhl:.l:l'ﬂ Coamantly Urcior Mad ical Altontios for T incident?

' 11 Doucris the Mecidant in Dtall, inclsding the wpprondaite veiise

iy
- ONGLUGE strmad naviay, ioowiion, aif velcics dyvolued, winal parl of e Yebicles wore gz
Gk hed cocible pariu tha wahice acroms fmom esldencs, came over incioaling thel they s smoking coaing fam Be car. Cost weot in the e

" iginyeilipain, ot nin the wihice tom thi ddven window i pull e hood infch wid sew e ware Bts. coring from under b tash.

_ As tha vahlls wes spprosched cout Gould st Het v e cks i e onbin ofed. Cust then oalled The B fiysrtmant and thay comne amd put tha fing oot

. £ Wers ibe Pollos Conteobed 7
C YR

' 14. Whal la the Hnulhﬂllmnup-mmd Bedge Numbar?
- -*XRoar Name, Dopardmant, Smdgos

- Keamay Polve

Deparkrect
¢ Mficer, conl dona et have they nformeatios [0 Benk of kim

15. What Ex tw Poll e Raport Humbw?

R0 IS AEPORT NUABER-

OE-117%Q

1L Was e [naunines Compuny Gontecled ¥
o Y harm, Aok, and Piogs of irpuranos Company, Polfor # end Glo §

© Eaim Fam Insorancs
© PGB



KIA MOTORS/LEGAL Fax: 9434702808 Aag 24 2005 17:39 P.05
Accicant Repart Cass KEDB3TS

Eh‘ﬁu Suitind With fhy ingursoey Company?

5. W the Valilole Delven or Towed From the Bows?
Tiwod

1% Whers iu i Vahicis NowY
VETRLLE LOGA THON=

T iodm Téwing -valiols has sinoe besa mound o
- gk Aubady

T ciuiyer Seems

Ky, NJ

. Phons 2070070701

0. Hawe Aty Repairn Bann Oomplated?
No

Z1. Wern Parties Woaring Santbglis?
) -

22 Oid the Alrbag (s} Deployt
No
23 W Arrbag Lighl oo prior to sccid snt?
o

4. Wihat =oon s you Tecesing of iged
RESOLUTION SOLGHT>

Cust sisine: Lininly nasts 1o mport fat this Customerie not sune wWhat B imacst - Dows not know it the gemage s paing 405 There je 8 problemn
wilth tha vahisse, cuet doms ot Enow what ha s Tor_ Do st kncpw H it vahlche b halbis aricicied. Tha odjicie ke ghwn an sstimxs of approc 4K,

- ihe boy ahop has ol opansd up B vehiio. Cilet b sy upset et the vehice would o fhis, will ba upsest st e might heve o doive 2 vehicls it hey

! cougit e, cuetworid rot fissl ek in B vohioke € he had o continus i dive e weice, Hss beon on e arad A Mok e i char igbancss et iy
Puds happone ko ulfers penple. Clst doss nat S sl 8358 poirt woultd nct fesl mrfcent fa tall song fhat ey shouid purchins a s sadom. el nxipcirie,

- i Jue b coft e | e o compacry. Adver going ol lnowiliind io sotEy meeong of thiy ONom.

ML Havs yvou revisarssd The sirbag ssolica ol the swness manust?

¥ing - In ongfar Lo Cong o youT neqUast, ws Wil naed yoli 60 provits w with ooples ok
1. Oogryord Pasiios Regeel (F wallshis)

N'n“' Ficturéa of watdols [fromt, mexr snd st Yiews)



: P.06
‘i’-r..i'- EEKIH m T3] E¥|3H:IWLI= LM el uﬂmﬁ m m 1? 59 ﬂmE
79

i

: WARRANTY HISTORY INQUIRY
VIN No ; mﬂ.ﬂ.ﬂ_ﬁ- Model . . 62242
' sarias | SEDONA

w DIr Repair

KIAPROD
In Service Date: 10/26/02

:

T gsga:ﬁ LtsnaiLuhnr_cgdgT_ Caysgl Part uﬂugn
-2 03 wN 31 04 1!'{' Wire Hamess Assy T HARNESS ASSY-DASHBOA
: 2714703 w HJOM 23057 1 01 Audio Assy, RER AUDIO ASSY
11/11/02 w NJ0O14 17802 1 Q1 LUMBAR SUPPORT MOTOR 1?0?
R 8108w U72BE 1 01 NUT-HUB 1

. J0/18/02

Bottom
| FlmEXit Fll=summary/Detall



@ Technical Asslistance Center Case Report

Primted By:htHorsy-TL Caes Numbar -T442881 CHEON2005 021 0:24 PM
Yehicie Data

Modal/Year: 2003 SEDONA EX Engina: GAS1A333 Modal Coder 37242
mmwmawa_ MUsage: 52000

Prod Dale; 2/24/2003 Warranty Start Dyte: S1VZE03

Port Oplicns: CF, R3, HL, 51
Faclory Qptians: AB, LE

DenlerContact Data

Dealar: CAIBE Conrgll Kl

Phaxmg: {710} 338-2000 Fax: (510) SRE-MNZ

Contact Antonio Murlin Contect Thie: Tech Awrvice Dintrict WED4
Case Datalls

ThHie: Intevior Fure Box Mahled

Symplom: Elsctical Short

Sywtern: Booy Electricl

Companent Wiring Homeas (Dashboard) Wiring Hamaxs {Front £ Rear]_ Wi Ham. {Eng. & Trans]_Fuss B
Rasghallon: Solution -

cons History

** PHONE LOG 0373072005 01:35:98 PM ClUnoura Acsan Typa
irierior Fuze Box Maled - Vehida fowed In.
Arhiradd tach b= contgct his DPSH and advise hirt of sthualion.

= AHONE LOG 0401 /2008 02-34:00 P DUnours Action Typa: Incoming eal

Phonad tech Yady, Tech states that hia DRSM haa baan contacied.

Arvizad tach i) raploss any necosmdry parts e par DPEM's ecamrmandalions and check tha wiring under fho eamat for power seata. Thanka.
[<For Intemal Ussy Only: 5, Howella advisad me 10 call ech back]

 PHONE LOG 040472008 0:43:02 PM MGoldwaszer Action Typa: Incoming cal
inch calisd In and neadad mom information on checkdng tha lumbar switchar:

advsod tech ko chedk e LIF and RF kimbar swiiches alsa advibed toch to chedk ha wifing under the LF and RF sankx for chaling to growd.

 PHOME LOG G4M 2005 12241207 PM JBrookas Action Typs: incoming call

Tach Ras dash hameas 2X5Y2 S7T40A, Dl atates that x plug to connect i the rear hamess ks cot iha sama shpe, it @ oblong not sguam ard afl
s wire colewcs are differont s therm in an sdra wirs .
Advisad to gat the hamasa with sama pn buk with sufix B . compars befom Instaling

** PHONE LOG DS/052008 D5 16:29 AM DFinknlyinin-TL Action Type: Inccming call
Taeh caked In and reports that the winea o the resr [t motor sm matied 43 the Powsr seat selich and ko the motor. Toch wanted fa know what to da

since ha has alasdy nipticad tha hamess under e campet to tha fusabox; and raplaced the madibed Tusahax a9 well.

Advized e tech that aiter e L wire or Rwins bo the rear # motor B shortad or e modor ar the power saat swilch fxeif and at thie point kwnold be
batinr i replens the sas reck assambly (Mis he aushicn sasemibly ard the chack ko $ea if the molors s inclided with this 2asambly through bl
parts dapl Advisad him o replace the powa: sest swiich 25 wall and sny xaal hamersss connacting the switch tn e [ modor. Advises tach 1o hava
his DPSM contacted end ket him know our recommendations for fhdng this prablam .

sty End Case Reaporl T442891

Paga1ol1




WKRQ90  S55M55LV KIA MOTORS AMERICA Inquiry B/05/2005
WKROG9I HOREYM Warranty Claim In mm:-rm C /¥ 15:10:39
Daaler; CAlES R/O #: 56075 nn_m—gr—],—u-s—u?iiﬂchm W Mechanical (Ge

R/O Date{0pn/Cla): 3/28B/2005 5/10/2005 VIN: ENDUP13193 Sedona (02-)
Retail Date: 9{201’20[}3 ¥ilaage: 52,000 Vieiting: Status A/B: M J A
Enndl Cd= HEEW R B A A A% EEESFEFEEFNEE FNE NS [ I RN ENENENNENERNNNFENEEEIEEERI (T EEETEEREREHNN]
Cust F/Nama; CARI , CHANGE nl-.im Commeants, .
Berviocs Part Ins-D . .
Ranb: R W1 CA1652 , Origin of Comment: Dealer DPEM .
Cauaal Pt: OKBY2 &€ , 1 D DASH WIRING HARNESS FIRE, REPLACED DASH, RADIO, HA .
Int: 47 WIRING ., 2 D RNESEEG,ETC, MOST FROM FRONT SEAT FORWARD .
Primary Labor: 913 , 3 D BERVICH MANAGER SPOKE WITH YOU 3/3/705 AND OPENED .
LRatr 592.98 Wir . 4 D A FILE. .
ES? 2%&% If E;}g}%g . 5 M BLEATE ADD NOTE FOR THISZ REPALR. DPSM HILL E?lﬂ .
] . & .
COVER AGSY-ESID} \ 7
2 DKS3A 50 B1X . 8 .
DUCT ASSY-ATR ., Hore... .,
Part « COMMAND : FimuPrev FS=Rafresh F7eFold F24=Process .
Claimed: T.09 . .
Er&dit!d ?;ng --------- PN E S FFEY RN AN NS A FEAFd o EEE fFrEFE i res s mEmasn EERERER]
Command : FZ=Prev Fimlst Owvner F7=Comment PB=System Ing

FlleC(D Ioquiry
Masgage «




8/05/05 Warranty Service Department HOREYM
15:09:41 WARRANTY HISTORY INQUIRY FIAPROD
wad075 In Service Date: 9f20/03

VIN No : KNDUPL3133c| Model . . 62242
Saries . SEDOHA

Repair W Dlr Repair

E.El T No. Orderd Ver ?ﬂﬁ—u—n’ Labor Coda Causal Pazrt Milsage
_ 3729705 W UKIEL TEU7Y 1 U2 Wire Harnees Asay WIRING ASOY-IRST. 52000
_12/30/03 W CA129 18245 1 01 Fuel Tank Cap Assy, CAP A33Y-FUEL FILLER 2508
_ 12/30/03 W CA129 18245 2 81 Bockset & Bulb, R&R FUSE-MINI 20A SE0B
~ &/27/03 1 CAl154 38577 1 0O1 id

More...
I=Inquiry

Fi=Exit Fllafummary/Datail




