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m Consumer Assistance Center Case Report

Tl METIIEEL AN L

Printed By: EDixr Caan Number - KADZNT OARII2005 J4:39:57 PM

Conn Detalis
Tide: Vah fira - Wilamaon

VIK: KNDUP 3113- Millsaga: 24000

Priotity. Prioddly Severily: Madlum Status: Working
Cad Typo Lovel1: Camnplaint Cana Typs Lyval2: Am Case Typs Lavald: Not Applcabia
- oo

GCortpct Detalls

Alt Fax:
Addrennt:

Addresy3:-
City: Buibhaad Sule: AZ Zip: BA42S

Daajer Datplle
Coda: AZDZE
Nama: Pabiia K

Saze History

4 NOTES 12H 42004 11:20:24 AM [Local Tima) RErianass Aclon Type: Manager mvieas
Dispaiching i Natdanal far fellow up ang rsdow of firs damage.

v {Local Tima) Serionas Aciion Type:
Cusal H
1. Vish Parkad In Drivewny Friday night and caught on fire ovemighL

2. Saumisy mom|ng the dashbocand was maked and neof ning waw bumed.
& Laga amoemis of smohs dampges.

4. Pisass hava the perman cal me hack on my call phane at (828) 716-4.21

Wrritar Stabac

1. Apologizad for problem.

£ Gging n ks accidan] mpor]

3. Gava cuetoass number and adv eomeona will ba callinyg him back.

v+ CASE DISPATCHED 12142004 11:20:36 AM [Local Tima) REBranas
fram WIF default to Queus Nellonad £,

"+ PHOME LOG 1212004 DE.08.05 AM {Local Tirme) RBrionea Adtion Typa: Incoming call
Cust lof1 v and sised:

1. Have rnat heard from anyone yat.

2 Am galting frustraesd bacanss he dealar refuses 1o talk t ma about Bs.

3. | would really like 10 gat the ball roling on this before aweryone goes on v for the Holidays.

v CASE YANKED 12M8/2004 12:04:47 PM (Loczl Time] RBricnes
¥ankad by RBrianes mto WiFbn default

' FHOME LOG 121182004 02:18:18 PFM (Local Tima) RBrionesa Action Typa: Culgaing =l
Writer callad cust ang stateg:
1. Leftvm with smail addressland fa number bo fwd plos snd repart of vah fin o ma.

' PHOME LOG 121 7/2004 120718 PM {Local Time) Reriones Action Type: incoming call
Wyier called cust and siated;
1. lefivm for oust o call back.

** PFHOME LOG 124772004 12:17:38 PM (Lol Time) RBriones Action Type: lncoming call
Cust stated:
1. golyour massage and was calling back.
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H
2. Have phchunes just walling for fire report ard will mal out.

Witior Satend:
1. Just waniod o Mulke fure You wore onene wa neadod the plics and ime dept repont io follow up.
Z Gave cust kvine acddness 10 mall pics and fins report.

" CASE HOPATCHED 124772004 12:17:50 P {Local Time| ABrionss
fom WP dofaul to Ouece Nollonal CA.

™ CASE ACCEPTED 12N200004 00:39:01 AM (Local Tima) WSpercar
fom Queus Mallonal CA 1 'WIP In Progreas.

* NOTES 0102005 01:03:21 FM {Local Tima) WSpencer Action Typa: Manager mview
por Ygpd - walking for ploaiolics raport

= PHOME LOR 01/42/2006 12 44:31 PM [Local Thmne) ABegoody Adion Type: Incoming col

MTY Btatnc

1. ln calling from In I of oust

2. can e reactwed at @

3. this vah |5 & toial lowa baciss of T darsge

4. apake tn somanns from KA on 15005

5. did not get e e of tha panson, but the persan wat very nude & did nol went ba ke sy inkg

6. Amarican Family Inalrancs & faving an independant company parform the i

;‘ddmm# risuranca would Hka to inaw If Kia wama to Sand seTwaie gut i ngpect the wh
8. vih b currently lotadid &t Sammers Englnsering Germier

10, ask for Mall Roaes @ (4503 420-01 31, ref 224244

11. canber b kocaed at 4063 . Lower Bucioays Rd. Phoanix, AZ

12 AJF lnasurnncs warty t3 give KA a charte o sand thavs enginesr o veh incetion ko da thars own invesligaton

Wriler sislad:

1. will dotument comments

2. apologhred for the nfo givan by e prendous rep, not sure who cust apche with
1. info welll by fowueandet for risvime

+ NOTES Q1132005 92:57-47 AM [Local Thma) WSpancar Action Type: Manager reviow

PER LEGAL - WE HAVE BEEN INFORMED ABQUT THE DPERATIVE FACTS OF CASE K402207. WE BELIEEVE THAT THERE 15 A REASDMABLE
PROSPECT THAT THIS CASE MAY END LIP IN LITIGATION AND REQUEST CA TQ PERFORM AN \NSPECTION TO PROTECT THE COMPANY
IN THE EVENT OF LITIGATION. THIS WILL COMNFIRM THAT THE PLIR WILL BE SURLIECT TO THE ATTORNEY CLIENT PRVILEGE

Plaaas sk 1 OPSM to nepedt s wikics along wik the infuraince co. imeesbigator
** MOTES 0172105 10525 AM [Local Thme) Wi pancer Aclior Type: Manager ceview

™ CASE DISPATCHED 011372003 10:05:32 AM {Local Tima) WSpancer
om WP In Progres= 1o Comuse Washen Ragion.

e CASE ACCERTED 0 HA200% 10:52:22 AM {Local Tirna) LOrmallay
om Queus Wegtan Region i WIP District § Tom Seimw,

= PHONE LCG 01/127200% 16:97:04 AM [Local Thine) LOmelky Action Typa: Qulyoing osl
Writer eallad DPSM and nlated:

1. Lagal dept requests you confact ins co asap

2. e armange mutuslly cormeaniont date 1o inapect veh and submit 8 PIR 1o Yegal.

3_irs co name and contact ik in file

&_ looaton of wakichs bs in e

5. NCA haa not rovd photos or palice report 3t this tme

6. Cal ma beck with date of Inapection

DPSM shalnd:

1. sand me tha cass notes

2, | wilh comtact insurance compamy ad make amangements far inspection.

-+ EMAIL OUT 014132005 1058:91 AM {Local Time) LOmatley Ackon Type: Extemal aman

You hava boan sent 2 Kla Consumer Asgisianca Caea for your mfamanes and action &= may be noisd in the Caea. if it has been sant boyou inaror,
phease netily the Kia Consumer Affeire Dopt. at 848.505.56802 AND delats this small.

Tha aitpchad Case B s exchaive prepirty of Kia Molors Ame—nc: and is 3 Gonfidamial And Propiatacy document. H is not bo be distibobed or
dissaminaiad fo any Lhind party withoul the axgress wiitten conasnt of Kla Motara Amadca,

H! TOM - THIS 15 INSURANCE CASE WE TALKED ABOUT TODAY.
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Caan Hisigry

=+ PHDNE LOKS 01/27/2008 03:05:03 PM [Local T} LOwaley Action Typs; Oulgelng ol
Wrher callad OPSM and sied:

1. Culing by remind you 1o comtect iIneurancs to 1 arrange nepaction of vahida

DSl staind:
1. { haws The Information and will c2ll and armangs inspactian dade and tme.

i PHONE LOG Q12772005 Ca:E2:45 P (L oc T LOmakey Aclon Type: Incoming cal
Rewd ral from CFSM staling:

1. inspeciion has bean temtetively schedulad in coond imation wit irtusncs sp

Z. dae s 2M/05 at 10:00 .

3. DPASM will call iumnca g lomorow I recaniom

= BHONE LONS 02072008 120741 PM {(Locs! Tena) LOmadey Aclon Tygea: Oultgeang call
Whiter callad OPSM requast sy hus of PIRL

DPEM slabed:

1. imapacted vah w' rawr ca rep

2. Praparing nagwort

3. WAl s tg you this waek.

** PHONE LOG Q21772005 042812 P {Local Thme) LOmmalley Action Type: Culgoinyg ol
Wiritar callnd DPSM 2gain for stahe of PIR.

DP3M stated:
1. | arn working on it row.
2. wlll 3and i you tomomo.

“ ERONE LOG DTG 032848 P (Lol Time} LOmatay Action Typs: Outgaing call
Wyither clled DPSM and left message raguesting siatus of PR

* PHONE LOE 030952005 10 15:33 AM {Locet Tima) LOmsaey Acton Typa: Incoming call
Witier revd call fom DPEM atating:

1. wiil v PIR complesded i wesk

2. and Wil aand In bo you

i NOTES 031 172005 015344 PH [Local Time) SiziCrmumli Acian Type: Comsapondancs rec.
NCA recaivad 8 cortified 'etter from American Family Insurancs Group,

Letier winteg:

1. Appaars that the Incrkisnt was caused by fAre loss o our insursd vshics.

2. Thaca i3 an cutstanding balance of 5504100 for aahvage, of which tha inaurad's porfion i $250 and the company'a partion is $250.
3. Waould apphacate on afiar of sl

4, N you hava quasstiona, ﬂMMW*MMH

5. Wshicls pholon & toiet loas paparwork attached

a. Wﬂuruﬂmdmmrhﬂuhnmmdfmmﬂhhmﬂmhhﬁwhmdlm

o+ CASE YANNED DM W2nDe 03:34-25 PM (Local Time} SuxCrowsll
Yaniasd bry Suzi Crowsll Inde WIPELR Inbox,

* CASE YAMKED 0aH 2005 03:38:47 PM (Lol Time) SuziCrowall
Yanked by SuACrowsd] Inte WiIPHIn Inbax

o CASE DISPATCHED DA 072008 03:33:18 PM (Local TTme) SuaCowel
fromt WIF inbox to Qusus Natiamal TA,

*=r CASF ACCEPTED D3N Y2005 10:32:48 AM |Local Tima) ARoma
from Quaus Mabsne CA o WIF INB0X.

** NDTES 021 1/2005 10:58:00 AM {Local Time) ARomo Action Type: Manager review
1. HCA received Subrogation and will review with egal once FLAR B completsd.

2. To date, PL-IR hax not bsen recsived from e agion.

3. Cana i ba raxy=igrad to LOmallsy unill PL-IR i recelved

4. Plpase dispatch back once PLAR ks recoived,

Thanka

e STATUS CHANGE 0112005 10:95:00 AM {Local Time) ARcmao from status Working to status Pending DPSM Action

= PHOME LOG 031112005 11:43:165 AM {Loca! Tme) LOmaley Acfion Type: Cuigoing ol
Wiitar callnd DPEM |ait meg requasting call back wih atahis of case

“* OHONE LOG D314/2005 11:38:55 AM {Locel Trne) LOmadey Ackion Type: Oubgeing call
Wiiter called QPSM raquesting status of FIR

=+ PHOME LOS 03162008 0%26:41 PM (Lol Time) LOmalsy A-lon Type: Qulgoing i
Wittar catied CPIM left mesaage requesting sixtus of BIR
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Canvg Higtory

 NOTES UZ22005 08:00:56 AM (Losal Tima) LOmaley Action Typa: Manager naview
Witter revd PR s pivarios fram DPESAM

Wirilsr crervm o NCA

NOTES 0AP2/20DS 10:40:34 AM (Local Tirws) LOmallay Action Typa: Manager mrvisw
Dispaiching cams to NCA pex NCA insbructions.

vt CASE DISPATCHED 022272005 10:40:50 AM ﬂ.l:ual Time) LOmalley
from ‘WP Clalrict B Tom Stelme to Cosus Natonal CA.

= CASE ACCEPTED DS/Z3/2008 12:55:50 PM {Local Time) Susl Crewsd!
Tt Quaga Matianal CA o WP Inbox.

“+* STATUS CHANGE JI223/2005 U4:00:54 PN (Local Tims) SuziCrowel] fom status Peiing DPSM Ackon b stahss Panding Legal

= NOTES 0322005 01:00:54 PM (Lol Tims) SuxiCrowsll Action Type: Manager raview
1. NCA racaived PLAR from e mglan (K404 53).
2 Wiiker 1 v caoim with kagal

= NOTES D3267200% 12-15:40 PM (Local Time) SuziCrowel Actian Type: Manager review
NCA revieunsd caga with legat

Prar fagal
1. HOLD undll furiiner nofice.

 ATATUS CHANGE 0272652005 12: 1949 PM Lozl Thimes] SuziCroun il from ttoks Panding Lagal to siatss Hold

= NOTES DV31/2005 11:01:23 AM [Local Time) Bux Crowall Action Typa: Menager rovioew
NCA racehvid a lntinr from American Fam#y Inswranca Group,

The lotxr sosen:

1. Investigafion finds that the fine was caused bry 2 menufactring
2 Totl damage and sl hao baen pald i oystemer (51871385
3. Salvage is sl pendng.

4. Would apjreciyis an offer of sstiament

-writer vl Borverd documents ¥ the sppropriots depi,

-snnw inoperable: & thic tma.

** NOTES 0312005 11:52:48 AM {Local Tima] SuzCrowal Action Type: Manager reuvim
MNCA sanl a loker raquasting & catea aml origin repart on 311035,

* NOTES 04152005 10:52:21 AM {Local Time ) SudCrowedl Action Type: Corraspondence rc.
NCA renahwd 3 latter from Amedican Family Ineuranos Grou.

Lotar sisler

1. Aecalvmd donig| lslter steting Insufdent evidenca for our Zigim.

2 KA should hava thelr own Inspacion mport o examing, since KMA's investoators also sxamined vahice,
3. Amacican Famiiy wil nalsass hoid of vahicie on June 13, 2008, ar B0 days.

4. Fija wikt bs forwardad o subrogaton dapt,

“writer by soan and forward & the mgian ko further hendling.

e CASY DISPATCHED Q4M182005 10-53:34 AM [Local Time) SuzCrowsl
from WP In Reviaw wi sgal to Jueus Y¥extam Ragion.

== NOTES D4/20/2005 D:36:12 AM {Local Tine) SuziCrowell Action Type: Manager revisw
Par Legal:

1, Withtul 8 Cauze and Origin Repart, KMA canal make a detsmminakion.

2. Closa case paniding recaipt of auss and orgln report.

== CASE YANKED D4/20/2005 0F:-358:43 Al {| coal Thia) SusdGrogesll

Yanhad by BuACrowad into WiIPbin Inbox.

= CASE CLOSE 472052005 08:37:33 AM {Local Tema) SusiCrowsll Rasoluion Cotle = Concami Moted.

+* CARE RECPENED DS/02'2005 04:18:09 PM {Local Time) SudCroweil
with Condition of Opsn and Stabus of Working.

= NOTES QA0Z/2009 04-20:30 PM (Local Time) SuziCrowel Action Type: Manager neview
NCA. rceived cormespondence from American Family Insumce Group

Cofraspondgnes containg:
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Coaw Hestory
1. Causs and onigin repar

2. Givax KMA 10 Business days by respond o Chris Tibbitts, 303-752-0740 xS2281
3. Writer i review with lagal

* ROTES 06473005 103348 AM [Local Time)] SweiCrowsll Action Type: Manager mwisw
1. NCA dacovered thet selvags amount waa $250.00

1. Recabwd causs amd origin mport.

A. WTHr 1 nevhes' with Isgad.

e NOTES BR24/2005 04:17:680 P (Local Tima) SuziCrowel] Action Type: Maneger rovies

Par lega:
1. Offer $7000,00 to saitts

L Inwr. palsd §18743.95 - 32500 sabvage = 16213.95
3. Batthe for §7500-$5000 wih aigned releane

= PHOMNE LOG 10242005 042545 PM (Local Time) Suz Crowall Action Tyge: Cuigoing call
NCA sl Amesican Family Ineurance, Chris Tibitts

1. Mo =Tewer

2. Ansunwing maching sald gllice s maving this wesk but will retum call week of Juns 28th, 405
mn':rapmmmmamlm

Attpchymants to Cage:
Fia Nama
Emal Attachrnert! 011272008 105740 AR

KADZZ07-031 005 i
rribrtEnd Case Report K402207
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Accident Report
Caga K402207

Report Detalls

1. Do You Own the Wahicle T
You

% Wina Was Driving the Vehic?
<Provihe Driver's Mame, Addrexs, and Fhana>
Mo one was driving. Veh wea paried in diviesay ovamight

d. Whyt |3 the Age of the Drher?
=river's Apa>
ot epplicabie:

4. Vithat Was tha Data and Time of the Accidany
<DATE= ortd <THWE>
12004 - Vish parkid In diveway at 4pm.  Than veh was discovared 12M004 a1 830 m_ with ssdensive fre damage.

8. Describe the Road Wasther Conditiana st te Tima of the Accldard
“ROAD WEATHER CONDITIONS>

Mot epphcabla

7. What Spagid wiss tha Vahicle Travaling?

<VEHNCLE SPEED
Mot appfanble

8. Were amy Other Vishlcios brvolead n the Accidentt
()

9. Wara Thars Arry Injurias?
No

10, ¥¥a3 Arwyone Tabeh by Ambubmes 10 The Hodpital?
Nn

11. ts Anyons Curnenily Under Wedical Attantion for this incldent?
An

12. Damcribe the ncidend In Detall

£INCLUDE straot naoms, locabion, 20 vehicles imolved, whl parl of the vehicies werns damieged >

Fira gppoarad be have begun under he dashbaand by tha fiss boy, Dashboard ls majtsd. Firs epraad i haadiner by tha visors buming the headiner. Drivars
daor wae cianagod by fire, a8 weall g6 the Garpel.  Segie ard entire vsh i demoioc by Eoot. Front windshleld was shattsmd from the heal.

13. Wars the Police Contactad 7
Yas

14, What I the Nama of 1 Officor, Doportrnand, and Badgs Numbar?
< Cfcar Nerma, Deparimant, Bsoge™
Otficer Jensmy Duvall, Bulihead City Pallce Capartment - Badges Mombar 170,

Flra depariment aisa reapondad and delermined eloctrical fire v the cause snd nded oul arson ar vandaliam,

13, What |s the Police Report Number?
<POLIGE REPORT NLIWAFR=
nct avelablo

10. Was the Insurance Company Contactad?
Yoo, <Nama, Advveas, and Phane af inswvance Company. Pakcy ¥, and Geim &=
American Fermnlly Insurance



Aceideni Report: Case K402207

1T, Hove You Ssitisd With the mmurance Compemy?
No

18. Was the Vahlch Drivan or Towad From tha Scens?
Towed

15, Whare |y ty Vhlchy Mow?
=VEMICLE LOCA TTON>
Piko's Colllson In Fort Mojeve, Ax [2029] TEE-5011

2. Have Aty Rapiairs Bean Gomopleted?
Mo

1. Ware Parfles YWearing Seatoalis?
No

22. Did the Arbagis} Duploy?
No

23, Wan Alrbag Light on prior to accident?
No

24. What ure you Reqquesiing from HIATY
“RESOLUTION SOUAHT:

Requesting mplscamat vehide fom KIA. Fie was causod by wamanty e md aimost bursed my houss dosn. 1 expect this bo mads right.

1. Have you reviewsd ttm alchag saciion of thd ddmers Mdfaml?
Yau - In arder to conalder your request, wa will nesd you &6 provids us with coples of:

|. Capy of Police Repart (f avalisbis)
Il Pictures of wvahicla {iront, rear snd sikds views)

Nof AppRicatie




8/03/05 warranty Service Department

10:25:06 WARRANTY HISTORY INQUIRY
wsd079

In Sarvice Date:
vIN No : KNOUPL31L3G  mode1 . . 62242

serfes . SEDONA

Repair w DIr Repair
Date T No. rder# Ver Repgir Labor Code Causal Part

DIAZE
KIAPROD
8/06/03

8/04/04 w Nw004 13821 1 01 Battery Assy, RER BATTERY-SEDONA
6/30/03 1 a2026 8735 1 01
6/06/03 R 8110w S4760 1 01 COMPUTER ASSY

FI=Ex1t Fl1l1=Summary/Detail

731

15

Bottom

1




V4o ¢

PRELIMINARY INVESTIGATION REPORT

PRIVILEGED AND CONFIDENMTIAL. Infrmalicn for use by KLA MOTORSE ANMERICA, ING., DMLY,
If this epart bnvalbwea & BocBy Inky of propavly damage % property other than tha Kla itsalf, compleia this page OMLY.

intephons KMA Logal Deparimant for insiruclone. DO NOT maks aty contact wih tha awnorfdrivar partaining to injuies in

arder (v compieia tha Infometon on tia page.

Drain and fme KA contacted: Name o conbacied:
CATE OF REPORT: )  1Ha03 PREFARED BY1 Tom Stelmdnier T | Dpam

1

OWNER, DRIVER, CLAIMANT -
owe NGNS S oo oL Co Pions
TARE FIRHE

MIA

DRIVER: MNA L) MA
WALE Fre o T — FiaE
DRIVERS AGRE: 1] DRIVER LIC. # _NiA STATE
SUNMARY OF INCIDENT:

DATE AND TIME OF INCIDENT: 1211204 1200 AM

LOCATION OF WCIDENT: _2083 Ladara Dvive Bullhend, Arizona -
EIT'I" JTATE

LOGATION OF VEHICLE: _ Frasunt Locmion ks Linknown -
[+]h &' STATE

VEHICLE IDENTIFICATION

TEAR: 203 MDL: Sadona LiCd  442BEF!AZ STATE PROD. DATE. 44308

TRANSMISSION:  AUTOMATIC OCOMETER: & WIN: KNDUF1 311_

AVAILABLE INFORMATION ON BODILY INJURY

COMPLETE IN FULL. INDICATE BY GODE (A, B, G, D)WHERE ANY ANMD AL INJURED PERSONS WERE LOGCATED:

(A} IN KIA VEHICLE {8y IN OTHER VEHICLE (G} FEDESTRIAN D) OTHER
HAKE Ackelroy Age | Crln | SewtngPopmcn NATURE OF ALLECED IMRIRY

WA A WA




Complete Section 4. 58 and 7 only If incident daex NOT imolve parsonal injury of damage io property olher
than the Kia vehicls salf or ' expresaly awtharized By tha KA Legal Degariment.

4 DAMAGE TO AUTOMOBILE [KIA)
DESCRIEE EXTENT OF DAMAGE:

Repar Eaimata | 30.00

F PART(S) REMOVED, TAG & INDICATE PREBENT LOCATION:

P HOOD

Font Of Hoor! Elenverind:

P OFf Hood Elenvariad:

Rear Of Hood Contacing Wincshiakd:

E|&|6|E

Risar Of Hood Penatrating Windshisid:

Lahth (3] jarnmed: Mo Desariba:
Np Franlal Gontact With Ay Objact,

Desicribn Above Findings:




48

HEADLIGHTS

HEADLIGHTS

LEFT FRONT

FIGHT FRONT
L] L] < Bien [] O
X X o Lokt . X X
L] L] L N L] L]
intact nkact of-Elamgat Intact viact
Haadlights Did Not Have Any Contact Camaga. Thay Could Nat Be Tumed On Da Ta Damage To Tha
Dascrib Above Fincings; | et Sywiam.
ac BUMFERSB
_ _ Fromt___ Raar
Cutached 7 Nising: Mo Ha
Covor Murkings MN/A MA
Top Haight NIA, NUA
| Bokom Heipht - _NA NI
'-r'ul'lclluw'n Not In A Collsien. Tha Bumpers Dwd Nat Suffar Amy Danage.
Dascriba Above Findinge:
a0 DOORS
Lsft Front Right Front Leht Res Righl Rear Trunk
Jarnmed Cloaod ‘:l I:l I:l D D
Jammed Open |:| D D D I:!
Opersiors X X X X
Penairation [ L] [] Ll (]
Omer L] Ul L] L] L]
All Goora Funclioned Aa Dealgned.
Cascriba Ao
Findings




4E

SEAT BELTS

Drhvar Right Framt Ladt Ruar Right Rwar Carlber Ruar
Bak Typs: Active Active Active Active Pamsiva
Aatractar Condkian: Oparataral Cparatiosl Oyvra tioral Opardiirml A
Bucida Condian: Oparatiarcal Cparaliorsl Operatiorsl Operatiorsl Dparaiional
v sarans | [] ] O O | O
o | [ | O ] O [ O
Wabhing Gut f Tow: [] [] [ ] []
Prateriqner Dnplayed L] [] NiA NiA NA
Describe Above Flndinge Soal Baks Opansted As Cesignad.
- SEATS
Drhar Right Frenl Laft Ruar Right Rear
Saat Adjuster Type: - Prower Powar NA A
Seat Track Adjusiment Orihar Othar A WA
Siagt Back Adjustmaent: Other Othar Ni& MNA
Haad Raxt Posiion Down Down Down Dawn
awﬁimﬁm: I:l _ ‘:l i D 1 ‘:l
Suals Could Not Ba Aduetsd-Either The Track Or Seal Back Becauss The
Elncirical Syslam \Waa Nat Opecational.
Daseribe Above Flindings




AR BAG [SRS) SYSTEM

Ak Bag Dagloyment Diriver Passcnger Left 5AH Right A8 Knosa
Bl Tent Peromed: [ | Ar Bag Light Sishus: | [ Cadas Prasent: | [
Demcribe Ahove
Findinga Or List Any | Al Bagy Syatam Could bt Ba Inspacted Do To Blactrical Syelam Mot Being Opeetanal
Add¥onal information
As Neadod. Incuda
Deaceipton Of Aay
And Al Alr Bag Codes
Frund
4H UNDER HOOD/MECHANICALIFUEL SYSTEM
Fusl Tank Darnaged: N/A Deacribs:
Filar Pipe Damaged: | WA Deacrbe;
Tank Stop Domaged: | NiA Dwsorbe
Fusl Ling Damaged: A Denoribe:
Coolant Hoss Demaeged: | NA Deacribe:
Redistor Damagead: NiA Doacribe:
Accelarator Padal, Throttls
Fual Fluqu‘.\r: Cabyim Anyd Lliaqn: Deracrite Below
As Naaded
Flukl Laaityye Prassnt Type: Approxdmata Amounk
Deacibe Abowa Fladings | Yahicke Was Not Inspactad For The Abova Arsas.
Or List Any Addiional
Information As Nasdea,




4 STEERING

Simaring Type: Power Fuid Lawel: Mormal
Column Damagad: Na | Describa:
Whael Damaged: Nag | Desciibe:
Rack!Bax Damagecd: Ne | Describe:
Lirms Dampged: A | Deacribe:
AxeaSumparaion Damagedt: Mo | Desaribe:

Dascibe Above Findings Or | Yahica Could Not Ba Driven To Inspect Steering System.
Any
Iinformaticon As Needud

4 BRAMES
Fluid
Condlior:

Brakas Padal Foal NIA
(Enginm Mot Running]

Syxiem Type: ABS Fluid Lovel: | Mol Tinag | ErukeSvalmm | To Tast

Hrake Paedel Faal
(Engine Running}

Rear Brake Typa: Drum Pamking Braka Opdratdor: | Cod Mot Tesl # O Clicks Ta Lock Postion: WA

/A

PadelLinkaga
Damagad: Daicribe:

Booster Demaged: Deaucribe:

Manley Cylinder
Damaged: Deoacribe:

Linas Camapad Dascribe:

Hydraulia Conbrol Link .
Damagad: Describe:

Whes! CylindarCalipar
Demaged: Dwaorbw:
Dwecrba Abowa
Findings Or List Arry | Engine Could Mal Ba Run To Inspect Braking Systern.
Additional Imformadion
Az Nesded.




4K

TIRES AND WHEELS

Lasft Fromt Right Front Lesft Raar Right Rear
Tine Menulacturer:

DCuita Daltn Kymho Kumho

P25 P213TOAS P215TOr & P215T0HE

DOT Numbers:

Lead Rangs:

|Racommendad PSI:

Actual P8

Trewd Typa:

Coda Nixribars:

Traad degpth:

Lacerations:

Bum Arsas:

Tread Solalans:

Whoal M.

Wheel Type

i Imygeacts:

Grasa f Weeds:

be Tha Tl Wiars Mot inspected.
Findinga Or Liat
Any Addisonal
Infomnadon As
Neadad.




PRELIMINARY FIELD INVESTIGATION

Sabc Incorpoain
4055 W Lowar Buckeys Rd.
Phowix, Az. 39009
{30. Az irursnce Sarice
Vahics Viessd xt: Carrimry Phone #  G02-272-0044 O February 1, XS
[t}
¥Ga Movre Amarica
8801 Muirbiruts Hiwxd.
Viewed by Tom Stalmuimier vine, Cm. 92051 32521 Dpam _
NAME Empkayed by THEa
Seramena imesligxive Englneer.
4300 Na. Miler Rd
Othara Scotsdale, Az
Pzt Carl _ 48042001 31 Linkrkran-Ha Had No Card
MAME Emplayad by T
NAME Employsd by Tite
_Palica Repert Avaliohia: Mo H Yas, Phase Allech Copry Complaia WA Code Templaie
What ! L] o chafictve’ Linknown.

Denoribe conediion of aleged dafective part / syalem:

Candition of adioining or reksbed f sysiam:




SERVICE HISTORY
Where ls Viehicks Nornally Serviced?  Other Marme Of Sarvice Faciity.  Unkniown
Pra-Delvary Service By:  Puora Kin Dwaler Code: Axll25 Delbvery Dais:  August 8, 2003

ATTACH COPES OF REFAIR DRDERS [FRONT & BACK)
AND ANY OTHER INFORMATION REGARDING THE
SERVICE HETDRY OF THE VEHICLE

COMMENTS:

DATE: 23-21-2005

PREFAREDN HY: T Sheamwirer




PHOTOORAPH LISTING

Take dightel photographs of the subject vehigla showing all damage. Insart photos In sactlons 7A-
7E Balow. Forward an electronlc copy of this report alang with ariginal photo discs to the Eastern
Region Consumer Affairs Department. Keap a copy {on diac) for your records.

GENERAL

Rhata

MANDATORY

List Briaf Deacription OF Cortent (Do Not Write On Pholographs]

VIN Labal

FRear Licanas Plata

RF of Vehicle

LF of Vehicle

LR of Vehicla

RR of Vahicla

Right sicke of engine compartmant

=
e
m-:nln-h-uu-li

Loft side of engjine compartment

INTERIOR

10

11

12

HMANDATORY

Relay Box-engine compartment

Relay box-sngine compariment (close-up)

Ralay Box-aengine compariment {close-up)

Accessory socket & storage fray {at canter of dash area)

13

Canter & Right side of desh »ea

14

Dash area taken from the right xide of vehicla

15&% 1%

Instrumant duster aroa

17

Instnument cluster & A Pillar area

1B

LF daor, Instrument clustar & left awitch panel

19

Left side of stasring column araa

INTERIOR {continued

i

21& 22

%24

IT&M

29

30

11

E.F

13 L35

MANDATORY

Lawer half of aft A plilar

A Pilar & Wirdshiseld

Left front doar panal

Ingtrument cluster & Iower half of A pillar

Cloga-up of A pillar where it meets the dazh pad

Driver's sun visor & cdaose-up of lube stick=r

Portable alr compreasor under the driver's seatl

Canter of dash area & LF door area

Carpet araa-door sill plate—adriver's side

Clase up of Yaft of dash area

Dash ares to |sft of atesring solumn {lawer portion including padals)

10




PHOTOGRAFH LISTING [Continuad)

INTERIOR {Continued)
34 & 36 Dash light dimmes switch & 3 way Intaror light switeh
37 A Pillar et dash
8 & 39 instrumert cluster-afber dash ped was removed
41 Le#t Aoor area edlacent to lefl kick panel
42 Wiras thet plug Into the top of the fuse block
43 Fuse block-stt kick panel
INTERIOR {Continued)
44 > todt Iqwer gide of dash
45 & 46 E Laft kick panel & close up of left kick panel
47 = Left A pillar looking Inko the left side of the desh from the tap
48 - Left side from undemeath the dash area-kioking up
49 Carpet-fioor area undemeath the left kick panal
s Closa up of tha left kick panel shoating up
51 & 52 Laft kick pane-fuse penel removed
333 Meited plastic probebly from the A pillar erea (left side)
L7 Fuse panel
58 Fuse panel {ckige-Ln) shawing whare wiraa connect at the lop
39-63 Fusze panal & ckiga up's of the intarior facing side
___INTERIOR {Gaontinued)}
o4 Top of fuse panel
6568 Back sida of fuse panst
63-T0 Fuse panal {farwerd side whan mounted)
71-T2 Fuse panel {rearward side whon mountad)
7 Fusa pansl {forward side whan mountad Approx canter}
™ Fuse panel {rear ward glde when mountad iz up)
=77 Fuse paneHop of board
7880 Fuse panel-bottom of baard
81 Connector to fuse panel
a1 Connector to fuse paneal
i3

Connector lo fuse panel

11
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PHOTO ATTACHMENTS

12




7B PHOTO ATTACHMENTS

13




0 "PHOTO ATTACHMENTS

14




7D

PHOTO ATTACHMENTS

15




E | PHOTO ATTACHMENTS
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@ Consumer Assistance Center Case Report

WA HOTUEE AMEHTA
Printed By: EDlez Casa Numbar - K4402D0 DGO I005 2dd PM

Cing Dotylly

Tithe: Flne [wie harmsas) — bwson

vin: knoues 1o Ellaage: 44000

Pricylty: ion-Friorky Sevarlty. High Jiaun; Cioaad
Cana Type Lavel: Complaint GCansa Typa Lavall: Not Applicable

Cordart Detally

Hame;

Fhomne Al Phone: Fax:
Aot

Mkireasl:

Chty: Cahlonaga Siate: GA Zlp: -

Dagiar Dotlia
Cods: NCD41

Mame: Kaof Bluo fidge

Caso History

** PHOME LOG 0231205 92:30:08 Pt (Loca! Time) TShamburger Action Type:
customer hichelo Herkina called

1. tha veh had a CEL on .

Z and tha dir had an appl with diron Fricisy and they did nol have tme 10 take us.
2. wall yanierd Ty we had appl for 1:30

4. tha vahicla on the way to dir had the clock go off, he wipam want on, the doom locked.
4. snd my sisp father asld the vsh had smoke In L

5 under dash b3 burnt up wiih other Hings. he sinp vah and them was a fire In dash.
6. fre wars putl cut by an extinguisbe.

wri glabes

1. Im oy ¥ haar mat ths happen

2 will doc T concam and forwand your condein fa anothar dept,

3. kia will neviow this concom

4. Im eoery for what happan.

& ok acrident reporl

£ gave cust tha cors rumbar,

' PHOME LOG 272302005 023714 PM (Lecal Tame) TShembuger Acton Type: Incoming call
wrt caliad Kia of Blue Ridge and spoke o BM Pads Appls

Sm states

1. spoks ko dpamn for b ok ia repar this,

2. not fully diagnosed yet.
3. inaka ke thia slarted from the eft hand fuse block.

d. and thena some Inferor Zamepe along wi compet.
&, but| have o =l fully diagnase what had happan.
wrt thankad S5M.

= CAEE DISPATCHED 0352372006 02:41:53 PM (Local Tima) TShamburgsr
from WP defauil i Quaus Matonal CA-

™ CASE ACCEPTED 03252008 075651 AM (Local Tane) ARSmo
from Clusus National GA to WIP INBOXL

 NOTES D/A02005 10:15:07 AM (Lacal Time) ARomo Action Type: Manager review
1M rir b rewiee with begal.

* BTATUS CHANGE Q330200 10:20:23 AM {Local Tima) ARomo from siahus Working 4o siatys Pending Legal

Page 1l




Lasa History
T+ NOTER 0404/2008 11:226:24 AM (Lacat Time) ARamo Acibn Typer: Manager review
Per ingal;

1. Planse sond case 10 the reglon as a FY1.
2. Dasler clalns tht DPSM authorinid vishics & be rpalmc

«m STATLRS CHANGE DU04/2005 11:28:24 AM {Local Time) ARomo from siatus Pemding Legel o atatus Waerking

=+ CAEE DNEPATCHED OMAM/2005 11256:45 AM {Eocal Time) ARGMS
fram WP IN REVIEA WITH LEGAL b Oucess Scuthatt Reglan.

= CASE ACCEPTED 04/07/2005 12:42:32 PM [Local Tima] THranck
from Quause Southem Reglon o WP MATT MYERR

s+ PHONE LOG 041172005 4 1:08:18 AM (Local Time) TFrancis Aciicn Typa: Ouigaing call

WRITER STATES: )

1. WRITER CALLED DLR TO GET AN UPDATE ON REPARS

2. WRTER SPOKE WITH FETE N B\VC-STATES VEH SHOLLD BE COMPL ETED SOMETIME THIE WEEK

* NOTES 041 4/2008 121 1:32 PM (Local Tima) TFeanch Aclon Type: Manaper e
WHRITER STATES:
1. WRITER HAS SPOKEN TO DPSMMATT MYERE

1 RP3M REVIEWED WITH DPEM—INBTRUCTED TO PHOTO ALL AFFECTED COMPONENTS AND DOCUMENT THORDENFHLY CALISE X

CORRECTHON
e CASN CLOAE Dur1 12008 12:11:45 PM (Local Tina) TFrancis Reachriion Coda = Ao Cloged.

wremrkieiEnd Cass Report K440200

PagaZ2ao 1




Accident Report
Casa K440200

Report Datails

1, [a Yau Own tha Yehicia?
Yan

A Who Was Driving the Yehicle?

wmm.. Adhdragy, and Phosg>

& What I the Ags of the Drivar?
~Drivir's Agm=~

2 What Was the Date sl Thine of Ow Accldent?
=DATE> and <TThiC>
Dmdes: 03-13-2008 Tima: 12300m

6. Deacriiy the Road YWoathor Gonditions at #he Tima of the Acridesd
<Roal WEATHER COMDITIONS>
Weather daar

7. Whirt Bpesd was the Vehicls Travaling?

“WYEHI B SPEED
SSmph

L Wam anyy Dihar Vehiclos Impghvsd In thy Accidant?
No

9. Wura Thars Any infuries?
No

10. Wan Amyone Taken by Ambulance ko The Hospkal?
No

11. Ia Aryons Guenently Unider Mladical Attantion for this incicert
No

12 Daacrhe the incidant in Batall

<INCLUDE street nevms, loration, o vahiched invideer, whuat pavt off e vohicles weno damageat>

Wax golng riman tha Hwy 13 ar 129! dont knaw and | wans about 8 mife From diz. | saw the clack was ot working, and the gauge startsd going up and down,
then the radio waa not working and s wipsrs starisd on ks own, | smail something, and stoppad and saw smoks coming in ha veh from the dash, and than |
saw flamaa, i eggad sormenne al the Rmess kel and ey on owr whih a ins satinghars and pul it out,

13. Whare the Pollce Comtactad?
MNo

16. Waa tho insurance Company Contacted?

Yas, <Nama, Addmszs, and Fhona of insuranca Company, Pofizy ¥, and Claim #=

Farm Burasd

TOE-B64-2307

snoke o Ann Crsel,

but we did not pul & claim, Ann zkd ua veh alil under warr, nothicgg would go thiough ineumanos, unbsas ka did notwank B cowsr s epair,

17- Have You Beitled With (he Insurance CompanyT
No

10. W tha Vahlcls Dslvan or Towsd From the Scine?




Acchdent Report: Cass Ki&0200

Towsad

1R, Whara is ths Vehicle New?
<YEHIALE LOCATION=
Ka dir

0. Have Any Repairs Bean Corngleted ?
N

21, Ware Parties Wearing Hasthadta?
Yos

2. Did U Alrisag(s) Deploy?
Mo

Z23. Was Alrbag Light on prigr to accidant?
No

24. Whai sre yoi Recumating from KIAT

“RESOLUTION SOUGHT= )

Just dont feal spfe In vah, and wa wank 2 know why did the veh do thie. My wife ddvea veh and for fong disbances. good ting i was nol har i weas in the
wahiche. W Wil kia b chi infd Thil Snd ses whry Thi happen.

25, Howa you reviewad the airtisg section of e cumars manuars

Yoo - in arder bo coradter your reguest, we will need you 80 provide e with coples of-
I. Copy of Polics Report (i svallathin)
Il. Ficturss of vehicls (frond, rear end =lds views)

Nol Appkcaia




8/03/05 warranty Service Department DIAZE
10:21:20 WARRANTY HISTORY IKQUIRY KIAPROD
wsd079 In Service Date: 1/03/04
VIN No : KNDUF131036- Model . . 62242

Series . SEDONA
Repair w Dir Rega-i; ir Labor Cod ; i
T Ng, rder# vVer Re r Labor e causal Part 1leage
4 05 w NCO41 43261 A 03 Fuse Block, RER WIRING ASSY-INST. aglgﬁ
/10703 T NCO41 28291 1 01 20
8/30/03 r 8104w QQ309 1 01 COMPUTER ASS5Y 1
Bottom

F3=EXit ' Fll=Summary/Detail




@ Consumer Assistance Center Case Report

Ak HOTIRE AMEMCY

Prinded By: EDNaz Case Numbar - K444472 DBOI2005 040927 PM
Case Datally

Tiia: PLIR Batas-Fira

v: KMOUP 1215 WTilEagm: 25000

Briority: Prioitty Soverity: Low Stalue: Cloood

Cuse Typu Laveli: Complalnt Gase Type Lavelz: Fie Caszs Type LavelS; Not Applicable

e

e D -

Coda: GA183
Nama: Connall Kia

Cave Histoey

o PHOME LOG Q02005 083530 Al (Local Tima) JProkopn Action Typea:

Cumiomar siates:

1. My daughiera car caught on fke. .

2. Sha way #t work walking bach inin B bulldng and one of her co-morkers io/d her fhat it was on fire.
4. Right now tha vehida la at Connall Kla.

4, Thaay arpn 't teting 1 amything.

5. Shs naada o rental cor.

Wiritor alcrton:
1. | can doymeant a mpart 38 i what happanad.
4. Fyouwauld lika Kia b nvaaloris thie, yvou can sand phoiox of the damage and 2 copry of tha poicafire repor o our natdanal maling addrass.

wersiitriter ptgrtead to take o

Cugirmar shabas:

1. | waaat't thens.

2. My daughinr will know all Hs deialin.
3. You should ik to her.

Writer atales:
1. Plaass havy your dapgiter call ma ao | can note 3 mpor.

= PHOME LS 04042005 1 Timne) JProkopp Action Typa: Inooming call
Wriker recaived mMEssage requesting call back &t 310-258-479C,

=+ PHOME 448 P [Local Time] JProkopp Action Type: Cutgoing call
Writer contacted

Customer states,

1. The car i gt the daxinr Aght row.
£ They iid ma that Kia gave tham aulhofizdon 1o removs he dashboard ang ceterming what is wrong.

Weitar xtalwe:

1. Obtaned fire rpart

2. [ will nob your concams.

A, if you want Kla o further invegtigake your concans, you wiil eod © send phoioa of the demage 2 our national ma¥ng eddmess,
4. Providad malling addnaes.

& | suggoat that vau keep In ouch with Your sanica manager.

Faga1of 3




Gage Higtory

= NOTES 04042005 01:02:22 PM {Local Time) JETokopp Actian Type: Marsger foview
Witler forwardng te Netional for ravis.

Cusiomers wahicis caught on fire and cusiomer s assking covarage.

i CASE DISPATCHED O404/2005 01:0257 PM {Local Time} JProkapp
from WIP Defauli to Quews Matdonal G,

1 CASE ACCEPTEL (MAJ4/2005 04: 1817 P {Lecal Time) SuziCrowed
from Queso Mational G to VWP Tnbuooe

** PHONE LOG DRS00 1222211 PM (Local Time) CHamilton Action Type: Incoming. cal
Calar ey Fuller staios:

t. Car caught an fns

2 Wiz dir haa it rens, ofl apart

3. They ars raling o give her a rontal car

Wir atbes:

1.Ad'uhn|:im B Of th man wan
Z Your daughte gava ra repart to FCM JPmokopp yeslardxy
:Iédsgu:m ivi L, side ared rear phatas of e veh and a copy of the pollca or i Teport i KMA for irihaes bnvestigation

 ROTES 4NN2005 021652 PM (Local Tima) SuziCrowsll Aditon Typec Manager review
NCA awaliing phatographs and fire report bafone prasanting caoe 10 legal.

' STATUS CHANGE 04052005 0 18:18 PM (Local Tima) SuxiCrowel fnam stabue Waking to stabus Panding Cust. Action
== STATUS CHANGE (40505 05:30:33 PM Lol Time) Su=iCrowsll from: &tatum Panding Cust. Action i siahs Yarking

** NOTES 04082005 06:31:48 PM [Local Time) SuziCrowsl| Action Typa: MEnEger naview
. Reviewad with g,

2. M to requet PLAR.

3. And aut whare vahlchs s

4. Datarmirm I keviess antry was afisnrmarket or not.

 PHONE LOG 0410802005 084353 PM Crowsll Action Typa: Ouwtgoing call
MNCA colled custeman spoka :

‘Witior stanoa:

1. Gaad gvaning, caliing fnom KA Cormumes AfTaia reganding your vehicle thal ceught Ams.

2.Wa ars caling bacayss wy e & few mors quasiions balon we can procesd with olr imassbgation.
3. First, weed kayleag anfry an afermanat product?

4. Has your insurance canduatad an Imsestigeiion yet?

5. Which Kla dealambip i the car &7

B. Insuince company s ually Lha first piece the coviomer calls in incidums such a3 yours.

7. Staiwd that an inves Egation must ba panormad badors dedsmmining causs of fins

B. kdarmifiad who | am and whane I'm calling from again,

B Thanked cusiomear for har ime and stabed us woukd contimia our imestigation.

Paula Fuller shriesx:

1. Groeted writer.

2, Keryiaas anty came with the vebicla.

3. "Have not comtaciad Insurance company, wiy woukd 17 IU's 3 manuischrer Sofact that made tha car caich on Nre.”
4. Stated that you guys have the car [refandng to Kis daalership].

5. Who ane you and whena are you caliing from.

6. Stated Kim in Oekisng has e car. Comall K.

. Thankad writer and anded csif.

~* NOTES DHDE2005 06:45:45 PM [Local Time} SuziCrowell Aclion Type: Mananer revew

PER LEGAL - WE HAVE BEEN INFORMED ARDUT THE DPERATIVE FACTS ©OF CASE K444472. WE BELIEVE THAT THERE S A REASONABLE
FROSPECT THAT THS CASE MAY END UP IN LITIGATION AND REGLIEST CA TO FERFORKM AN INSPECT:ON T FROTECT THE COMPANY
IN THE EVENT OF LITIGATION. THIS WILL CONFIRM THAT THE PLIR WILL BE SUBJECT TO THE ATTORNEY CLIENT PRMILEGE

- NOTES Q42072005 OT:07:59 PM [Local Time} SuziCrowsll Action Type: Managar rsview
Far Lagal:

1. Peass have OPSM =ot Up data end tima &7 inapection.

2.0ncz the inspeclion i get, heve DPSM “simadow” inapacior{take photos)

Page 20f 3




G5 Hintory '
==+ CASE PRIORITY CHANGED D4/2002005 O7:08-18 PM {Local Time} SuziCmweh
from priority Nen-Priority be priodty Pricrity

s CARE DLEPATCHED DANZUAS 07 09:47 PM (Lacs] Time) SuziGrowsd
from WP In Review wiLagal o Ousus Wasaiam Raglon

= CASE ACCEPTED 042472008 £8:58: 77 AM {Local Timw) MDugoms
fram Queue Westem Reglon 1 WIP WEG - BILLTon,

= ENAIL OUT D4SZ172005 DESg:08 AM (Local Time) NDegaro Aclon Type: Exeind sl
You have beea sant @ Kla Comsuaner Assistancs Case for wour referance and actian oa may be noled in the Case. [F1t haa bean sant ko you Inamar,
Phisad nolly the Kix Consuimar Affsing Dept. ab 55,505 5807 AND delain frim sl

The aitachsd Caw | tha exclusiva proparty of ¥a Mobore America ood [ 3 Canfidential And Propeietory documant. B bs nok bo b cishiburhed or
diasaminaied 1o any thind perty wilholt e axpress wittkn corrdad of Kia Mobors Mmoo,

** NOTES G4H2T/200% 04: 525 PM (Lozal Time} NDagama Action Type: Manager naview
RCAM discussod casa wi NCA,
Vahicla has boon napaired - casa to ba coasd

o CANE CLOBE Q4LZ77200% 04 55:59 PM [Local Tims) NDsgema Reschriion Code = Aulo Cloasd.

+ CASE RECPENED 07/22005 03:2139 PM (Local Tims) MCamerm
with CondMon of Open and Siadua of Warking.

S NOTES (7/25/2005 03:24:43 PM (Loe Time} MCamaron Action Typo: Manager rview
TREAD review.

= CASE CLOBE OF/28200% 03:22-01 PM [Local Time) MCamHion Roesalution Coda = AN Clossd.

File Name
Emall Allschment 04/21/20049 OF 2842 AM

sereesen] Conn REpOnt KAGIETZ *rerrviten st
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Accident Report
Case K444472

Report Detaila

1, D Yiou Crerm the Vishicle?
Yix

3, Wha Wea Dyiving the Yahicle?
“Provils Ddsar's Name, Addroas, ord Phone>

4. What Is the Age of the Driver?
=Driver's Age>
[

. ¥Whet Wag the Date and Time of the Accident?
SOATE> s «THAE>
3127106 at 1:30 pin

6. Describs tha Rosd Waalhar Condiflons xk s Tima af the Acckdant
<AORD WEATHER CONDITIONS>
Clear -

7. Whet Spasd was the Vahicle Traveting?

<VEAICLE SPEED>
Vaehicla was parioart.

A. Wern any Othar Vahicios wolsod I the Aceident?
fa

9, Ware Thare Ay Injuries?
Na

10. Was Attyone Taken by Ambulance ta The Hospkal?
Mo

11. Iy Anyans Currently Under Modical Attention for this Incldert?
Mo

12. Osscribe the Incident in Dotal

=NCLLIDE afvmal nams, focaibion, aif vahicles ivoivad, witl part of the vainclod wicd damiagad-

it was al the parking (ot where | work. | mﬂa&ﬁuﬂvﬂ in DaMand, CA. | had parked my car after my lungh and went into the
buliding. Ho mora than 5§ minutas i, acmeone told me Lhat my cer wag on fipe. | wanl aud bao the car. My kendasa sntry wouldn® wark 3o | had to unlock tha doar
with tha key. The car was fiiled with smaks and the fiise box was on Ans | spreyed It with the firs sadinguizher. | apsed the hood and apraysd thers o e
calbend thee Py chaparkmsal, but thery dicde't come out tcauee | bad pul e e oul

13. Were tha Pollca Contacted ?
No

16. Was the nsurance Company Contaciad?
Yes, =Name, Address, ol Phome of Insurance Company, Folicy &, and Claim &
Mercury Insuranca. | didn't s a clalm. They aald kwas 2 manufRcturer defpat,

17. Have You Settied WRh the Insurance Company?
MNa

18. Wea the Yehkcie Driven or Towad From tha Scana?




Accidoni Repoart: Casa IGELIT2

Towsd

1B. Whara Ia the Vahicla Now?
<VWEHICLE LOSA TN
Connsl Kia

29. Hxwa Any Repairs Baan Compluiad?
No

21. Wars Parties Wearing Ssatbalts?
Mo

23 Did the Alrbagis) Deploy?
o

3. Waa Alrbag Light on prior to accidant?
Mo

24. What are you REequesting from KA
=RESOLUTION SOLGHT>
| waamt ko oncrae what causad the fime and | want I fhoad.

25 Have you reviewad te alrhieg saction of the comers mammsl?

Yax - In ordar to consbder your request, we will sesd you ta provide o with copias oft
I. Copy of Folice Report (H mmilable)
I Picturos of vehicla {front, ear ard sice views)

Not Appicabls




8/03/05 warranty Service Department DIAZE

10:18¢14 WARRANTY HISTORY INQUIRY KIAPROD
wsd(79 In Service Date: 9/20/03
vin No @ KNOuPLYIO3G  Model . . 62242

seriaes . SEDONA

Repair w DIr Repair ] o od ] _1

Date T No. OQOrderg vVer Repair Labhor Code causal pPart M1 leage

3 05 w Cal65 56079 1 02 wire Harness Assy (I WIRING ASSY-INST. SE%ﬂﬁ
12/30/03 w Cal29 18245 1 01 Fuel Tank Cap Assy, CAP ASSY-FUEL FILLER 9508

12/30/03 w cal29 18245 2 Q1 socket & Bulb, R&R  FUSE-MINI 20A 9308
6/27/03 I cAl54 36577 1 01 10

Bottom
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