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@ Consumer Assistance Center Case Report

A HOTORE M lICA

Printed By: EDfar Coue Numbor - K337103 QRAIZA200% 04:37:38 PM
Cogs Dutpls
Te: Fuse bax caught on fire--Veler
viu: KNDUP 3O Blilsage: 17000
Savarity: Low Statec Closad
Cazo Typa Lavet2: Fim Cusa Typs Loveld: Not Applicabla

Ohwmar Empll; KDavenpom@Bkdassa.com

Alt Prone: TR Fax:

' PHOME LOG 0711372004 00:0%:20 AM (Looal Tine) JCaok Aolion Typa:

Cuslomer Styimg:

1.8eys hia wiie wan at the stare with hia dda this moming and the fuse box caught on fire and mekad.

2.8ayu tha vahicia st started and ha callad madeids o hava e vahics ovwsd

_::_iiwﬂ i callad the dealer and oid tham ba was Binging the vehicla In, and fhey ars laBing him that they may not be able 1o 1ok at the vehicl until
4.33ya e neads 10 et thly chackad out Bince e TUSeDON. meied.

E.Eovx ba Just drove Jp to tha decjorship right now.

—WWriker adviead cusiomern:

1.Apalogtred for suation.
2 Asdviead that we are going to pid him on hold while we call tha doaler.

—\Wrilar called and spoke to Dabble (Rocepiomal £ MJOGT) whn stated:
1.That the Svc. Mar Mike Tolad is nol answeing his page, but she wil iake a message and have him call us back.

—Writer advisad raratomer:

1. That tha Sve. Mgr. Wike Toleri.

2 Advizad Thatwa had tn leque a massaga for him to give ua a callback

A Advined that he may wani o reguest bo speak with hlm when ha goes Insida he Svc. depl.

4. Achvmed S wa will docurmsant his concems on T

SAdvised that the dealers ama Al independantly cwned and operated, and due I faderal anil-rust lawe, wa cannol = ham how b oparate el
Dusiness, which includes schaduling.

A.asdvisnd hat we Wil give him a libeck afier we Speak with the s, mgr.

T Varifmd that there am no opan recala an thia vehicie, and varifisd all cusiemer info.

* PHOMNE LOG O71372004 04:15:50 PM (Local Tene) JCook Action Type: Dultgoing cal
Yiiter calied and S3ake with Chris [Svi. Adv. & NX07) whi Staterd:

1.That T Svc. Mgr Mz has gona homa for tha day,

2. 5ays |t looks a6 il the wahicle |s thara, but they did net gal & chance ko ook B! & taday.
A.8eya he doea not hiset anymore mformation than thak

4. Treanked Chris for him ime.

=+ SHONE LOG 7 W2004 011740 PM (Lacal Tme) JCook Action Type: Cuigoing call
Wiiter calied and left a2 voicamsit kor 2 cusiomar for a calback.

** PHOME LG 071472004 DEAT-13 AM {Locai Time) JGook Action Type: Outgaing cal
Writor 30an custoner ond left 3 volcomall for & calback.

*r PHONE LOG 071472004 00:01:52 AM [Local Tims] JCook Axtion Typa: Incaming call
Pagsiof




Cave History

Cusicomar Stated:

1.8ayn ha was ratuming our cal ta him.
mmwdumﬂdadmmhIool:uﬂﬂnmuhww.huthﬂﬂpﬂnﬂﬂtmnﬁmwnﬂmmmmmmpﬁudhhutﬂhh
:!.Hmhn'-a';raql.putﬂﬁmmmwtmhmm.thMrﬂRMImeh.

—Writor advieed cusiomr:

wﬂrwmmmammmm Mgr Mike yastanday, hut we spoke with the Sve. Ady. Cluis whe tald us that oy we going o try 1
at A

2 Artvizad that we am going iz iy io reach the Sva. Mgragaln abad hi vahlcls gne wa wil give him a caliback.

= PHONE LOG 07412004 0315220 AM {Local Time) JCook Aclion Typa: Culgaing il

Wilter calad and spoke o Mike (S, Mgr £ NJOOT) who siaied:

1.5ay® ha ks owane of this cusiomer.

2.8ay4 thoy ame going fo bry to get hia vehidle in today, buk they wil definkely get 2 lock i i amomow for su.

3.Sayx he undorsiands e cusiomes's cancam but he cannot dsplace customer's that b apgolniments o gat him i 33aNar.
mmmr-nwMdﬂihmmmm.mm-amhhdﬂmnﬂmmimnmmmmnmmwrntnihnmnin
harmeas Tk 2 remola elarkr or acmathing akee, civerwise he il ha io pay for e regalr.

£.Sgye ey Bre doing el Boat o gat him .

8. Tharkex Mike for his Hrm.

v DHOME LOG OTHAM04 02:07: 11 PM Local Tima) JCook Action Typa: Oulgoing call

Writer callad customer ared sdvised:

1. That wa spoke with the Sve. Mor ke,

2 Actviaad fhat they ara paing to by i get his vehicle in today If they n, bul B wil definiiay be omorow for aure.
&mumu:mmdmmmudmdnnquhmmﬂdd.

4. Aciviesd Hat the desien ane gl Independently ovwned and opsrted and dua 10 federsl anti-nst ews wa carmot tell 2 dealer how' ic operade ther
busiirnia, 'which Inclidas schaduling.

5 Aoivisad that wa wantod ko ool him back and et him know.

8 At Hhal Y ek 8l our contact Info If he neads 12 speak with this writer 2gein.

Cushomar Sbaied:
1,Bayx he undaratends and appraciates the callack.

ss CASE CLOSE 07 52004 08:33:32 AM {Local Tima) JCaok Resciution Code = Cancarna Noted.

to CaARE AEOPENET 7T 2004 08:17:36 AM (Lol Time) ATafova
with Sondition of Opan and Shelus of YWorking.

s PHOKE LOG 07149/2004 08:18:28 AM (Local Tima) ATafoys Acian Type: Incoming call
Mra Vilaz ataind:

1.1 Can't ramembar whan ry husband hod caled_{in edfemnce ko case)

Writer transf ) JCook's vm

" PHONE LOG D7A2004 10:23:08 AN (Loce! Tima} ABsgoody Actian Type: Incoming call
cual etakeck
1. wniid like 10 speak o Jason

Witter sbabad:
1. franwiwmad cumt (0 Jaaon for axaist

o BHONE LOIG 0712004 10:36:15 AM [Local Time) JCook Action Type: Inooming calt

Customar Sistec:

1.5aya his wiis |ust apoke o e dealer,

2.Bayn they am tolling har that iy do not lotow the eauma of bha probilam, but they are gang k» oo ahasd and replacs the fuse box 2nd gat il Tusd for
tham.

3 Saya they am nat hapgy with this, F tha dealer does et know what mused e probéiam then fwey do not feal =3fa driving this vehicle.
4 Saya nis wite does not wardt thia vehicls iF'we cannat find what caused this problem.
s.mmmumnduhmuummmmummmmmm il necasAary.

A.\Wanted to know if thena ia sndather ¥k Tech person they can apeak io about this =sus.

--¥riter advisad cletoman

1. Apoiogteed for situsion.

2 Aylvizad that wa wiork with the dealar to get the vahicia Tiad under warranty.

Aadvisad that wa need o spapk with the Sve. Mgr pbadt this issua,

4 _Ackvized tat we wif call him back after we speak with the dadler.

= _Ackiead that wa cannat advise him an the wnon lw and refered him lo the wamanty and consumes info manuel for the rights in hiz siabs,

8. Arivised that ivers Is a Kla Re pws may ba able to hawa bim spask wilh, bul We nesd o spazh with tha Sye. Mar rst, end wea will than call han back.

s+ PHONE LOG 07192004 10043:57 AM [Locel Tima) JCnnk Addion Type: Oubzoing c3ll

Writer ralled NLOOT and waa advisas theri tha Sve. Mo Mike ks handiing this cusiomes, hut he is out with tha Kia Rup John Scoit right now, and uas
advized that we ghva John Scalt & call,

. BONE LOG DTA972004 10:46:27 AM {Local Time} JCook Aclian Type: Qutgalng cal

Withar ealiar and left voloamail For Opam John Scott o giva this wiiier 3 calback abaut this casa.
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Cave Higlory
PHONE LOG 07192004 12:44:19 PM [Local Time] JCoak Action Type: Oulgalng cal
Witer callad and apoke to Devinia (Flast Wor ) NKI0T) who shaed:
1,That the Sw, Mgr Mica Tolenl I not avaliable tul ha bellevan tat Jotn Scoit bs in the bulkding someawherns.
2 Baya Jobn Scatt ook plchures mid they called the ostomes's insumncs company i comes down and [ook ot the vehicea.
A.5ays e Amabox and wim hameaa on fhe firs wall ane melted.
4._Saya John Scott hvaa approved them to Qo shapd and ordar paris el ks mpairg,
5.5ays ance thay get inslde ey should be able o delermine whai the problem la, end make aune that thecs ars no afermankert hook ups.

== EMAIL OUT 0712008 12:40:28 P (Lol Time) Mook Actian Type: Exteimal entall
Yau have been sanl 2 Kla Consumer Agsistence Cesa for your rafamnca end sction se may ba noied in e Cass. F E has b serv 30 you in e,
flnans notiy thé Kla Consuner Alfairs Dept at 340 505 5802 AND delets This amal.

The attechet Cass A& he soxchative property of Kl Mciars America and b a Confldeniial And Propriatery docismsmt. It & not ta ha disiritnied or
dissaminatad to amy third party without fhe spress weibien consant of Kin Motacs Amarca.

<«Fila Aftachanenk Yoopub\ClardfOBACA, Attachments\Sand-leloryiCase KI37T109_Cook O7-19-2004 125408 o>

= PHOMNE LOG 0FHE2004 01:12:54 PM (Local Time} JCaak Action Type: Ouigalng cal

Wiitar called cusiomar baok wig stxted: s Visler)

1_Sayx aha spoks to John Ecolt tha Kia rep ti= moming.

2 Saye ha ol her that thay do Hot krow whal Gaesad s firs I e vehides, but they ans gaing o go ahesd and fix L

3.5he 'a ndt isappy with this and svan told him that she doas net want this vehicls B hey cannat ol har whoat cesed tha i in this vehicla,

4 \Waniod o know what wo can advies, becausae sho hes no problem letting them fix the vehicls, but sha newds io be ghiven 8 reaacn 53 ki wity This

happaned.
LSmyn aha i wilng 1o sec what ¥la has io say, bt [ not she mery have o conlect an atiomey.

2 Avviand that we ars going 1o forsarn hay fla far reviews and follow up.
3 varifad sl cievdomer infio,

** CASE DISPATCHED 0771552004 01:14:53 P {Local Tima) JCogk
Trom WIP defaut to Queis Natiorsd GA

= PRHONE LOO 0711972004 01:17:35 PM {(Local Time) 1 Cogk Action Type: Outgoing cal
Wrher caled and left VM for Wayna Spancar ICER ) Nalonal) advising of cosa,

=~ GASE ACCEFTED 0711942004 n1-.zz:42_m {Local Tima) YWEpenoar
from Clugus National CA to WIP HP.

¥ NOTES 072002004 10:08:43 AM {Locul Tima) WSpencer Acion Type: Manager eviaw

wriler culled and apoks with the servica depl at the dester

1. saivice managar i out todday
2, ut this paoint- we aram't iouching the car
3. Jehn scott war ham and tonk plehrss- and untl e sarvios smanger or [ohn scolt s 1o-wa aen' ouching the car

= NOTES 0772272004 08:52: 1t AM (Local Tima) W3pencar Action Typa: Manager raview

Per Lagal - Ceae dispatching cess ta the region for follow-up with the DPSM for completion of a seperaty CA-R casa with thy DPSM photos and any
arldiional Rndings that ray have bean found durrg Me coursa of the inspection

Plaase dispaich CA-R caka ta MNatioral

= CASE DISPATCHED OTZ272004 059:00:46 AM {_ocal Tima]) WSpencer

from WIP In Progmzx In Cpms Easism Ragion.

 CASE FORWARDED 0772272004 10:40:32 AM {Local Tima) TEaam
T Cumeus Eastarn Region ta Oumms East - Sarden 08,

= CASE ACCEFTED OT/26/2004 10n20:55 AM (Local Tima) LOavis
from Queue Eaat - Sardce 06 to WIP Accopted.

o EMAIL OUT 0772772004 08:48:40 AM {Local Tima) LDavis Acton Typs: Extarnal amal
Hi Jahn,

Can you pleaae forward ma anylhing you nave on thia case.
Thanks
Latzsha
Yo har/s been sent B K2 Consumear Asgistanca Case for your refemence and action = rreay ba notad in the Casa, HiE has besn sant to you In amor,
piaaca natify the Kia Gonaurmar Affalrs Depl. at 848.595.5602 AND dalato this small.
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Capo Hisiory

Tha oftechad Cana b e scisie proparty of Kia Mators Amanica and & a Confidenttal And Propiatagy document. L s not ko be distrbuted or
Anerica.

dicssrninated in any Mird perly wihout the sxpresa witien consant of Kla Mokcm

<<Fila Attachment: Weoplbs  agfy(BACA_Alachments\SandHlyicry'Case K357105 | Davis 07-27-200 44157, doc>>

** NOTES D/0:3/2004 11:11.08 AM {Local Timw} LDav(z Action Typa: Managsr navisw
WTR HAS RECT PR FROM DPSM

WTR 'WLL FORWARD TO NCGA VIA INTEROFFICE MAIL AND DIZFACTH CASE

=t CASE DISPATCHED DRAI/2004 1290740 PM (Locat Tima) LDavia
from WIP Disrict 8 1o Quecs Mafinnal CA

Wiﬂ:ﬁﬂ PM (Local Time} RHal Action Typa: incoming call

1 cuat got thawah on Fiday and thena is sl 3 oumber of proba w' vah

2 ha a/c dirint work, drivary seart cidnt work, and [ighier waant werking, and now the veh dosant even siart a8 of faday

3 cust dosent sven wont 1o pary for Tho veh, his wifa doosnt svan want 10 ksep tho veh

& cuat irled ko jJump veh, # worked but han wont come back gn, cust ket veh s for 30 mbmy, cust dosset ballevy By the saker
5 cusk |x naq st W thia, het Tinks i k ediouious, and would ke ch from texon

Wiier

1 apolcgized for incomdonca:

2 tranf cust 10 Jasan wn ke ch

" PHONE LOG DRACE2004 O7:50:30 Al {Local Time}) Mook Acian Type: Incoming el
Wirher recahmicl. voloemsll for a callback.

= PHDNE LG DRAYS2004 OF-52 04 Al (Local Tirma) SCouk Acon Type: Incoming call
Cushomer SHatark

1.8ays he wanied ko knmir what was going on with his coss.

2 Gaye ha believea ILis bemg hemdled by a3 John Scolt.

.53y ha o the caee nurmbar.

—Wiier achiasd customae:
1.That hix cace By baing Tandied by Lakvsha Davia at tha ragional offica.
2 Advizad of the number to contact tha region.

" NOTES 0AT52004 D8:34:01 AM [Local Thme) LDaws Aclion Type: Manamer review
wir apoka to cusiomer raganding concarms moled abaw
1. weir todd eangiomer Bt wir would follow g with DPSM and gt back o him

wir has called the dir and equested the RO to ba faed over

** NOTEE CRIO52004 08:34:55 AM {Local Time) LDavis Acton Typa: Manager review
WTR |13 ACCEPTING CASE BACK CUSTOMER 15 HAVING ELECTRICAL CONCERNS

= NOTES 2004 01:48:14 PM {Local Tirm} YWSpernoer Actinn Typa: Manager revias
wiiter called and loit RCAA LD. detaded vwm concaming caae

o CARE ACCEPTED 0BTE2N04 03:24:15 AM (i acal Time) WSpancar
from Quaus Mattonal CA 1o WIP AGCIDEMTS.

= NOTES 0092004 04-05:04 PM [Loca Tama] WSpancer Adction Typa: Manager review
nca racalvad ca-ir from Lhe region

= NOTES (/122004 01:40:01 P {Loca! Tirm) wﬁplmrﬁcﬁun Type: Manager mview

nca raviewsd casa with the lagal dept.
1. sinca Huy reggion has made the biunees docision ko repak the vehiclo alreedy
2. the waee shoulkd bé refermad 2 ha region for furlter handing and rsokiion

v CASE DISPATCHED Q8 22004 01:40:12 PM {Local Tine) WSpencer
from WIP ACCIDENTS ko Ousis Exximm Ragion.

" CARE FORWARDED CAM&RX04 Dad:33:11 AM {Lowal Tima?) Diaxily
frem Cueua Eastern Region ta Queus Eaxd - Sorvice 06

‘= CASE ACCEPTED DAMBZ004 055754 AM [Local Time) LDavis
frem Cuosuos East - Sandce 08 to WIP Accapbod

' NOTES 0B 82004 04:20:02 AM {Local Tima) LDavis Action Typa: Manager review
2904
wi apake [0 SYN aball rapaks
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Cayo Higtory
1. BV staind that they have driven car about S0milaa
2. thay %0l that they have repalnd the vehidos and thal e same probiem should hot ocour

g
wir dkamsad case with RCGAM and DPSM
1. it haes hpem dacicied frat KMA will offer cusiomer GV of 31,000

wir contacted cusiomer and presanbad offar
1. wir ictd him that tha dir has repained the veh
+. cumiomer sieisd that he weritd ks to think about iUt e woukd plok up his veh

WIT vt Offa’ ot oiit do G Sioener

=+ NOTEES D0/2472004 122641 PM {Local Tima) LDavs Action Type: Manager review
wir has not hasrd back from cusiomsr wir |a closing cass pencing furlher comact from cusiomer:.

cc s for affer Intter
= CAEE CLOSE OR/ZAM004 12:50:45 P (Lol Time) Lxwwls Reschfion Goda = Auk Clomsy

+ CAHSE REOPENED 10M452004 D4-12:32 PM [Local Time) MCameron
with Condtiion of Cpen anc Staloa of Working.

= NOTES 1001472004 Dit:13:DE PRA (Local Time) MCamearnn Aclion Type: Mager eviaw
TREAD Naneladi.

=" CASE CLOSE 10M4/2004 04:13:34 PM jLocal Time) MCameron Reacition Code = Auto Chased.

= CASE RECPENED (3/26/2005 (2:14:53 PM {Local Time) Yiabarca
with CondMian &f Oper and Stk of Warking.

* PHONE LOQ DA28:2008 02-18:07 PM (Loce! Tone) Yiabans Acton Type: (neaming <all
CUSTOMER HTATES

1 GOT A GW OFFER OF 1000

2 SENT THE LETTER WATH THE OFFER AND SIGNED IT AND SENT IT BACK ABOUT A MONTH AGO
3 HAVENT HEARD ANYTHING AND ITS BEEN ABOUT 3 WX

& WANT TO FOLLOVWY UP WITH THIS

WRITER STATES

1 APOLOGIZED

2 ADV WILL FORWARD TO THE PRCPER DEPT AND REGQ THAT THEY GET BACK WITH YOU
1 YERIFIED ADDRESS AWD CL 6K NUMBER

= NOTES 03/20r2000% 02-23:33 PFM (Local Tima) YLabanca Aclion Typa: Manager review
DISPATCHING TO NATHINAL FOR REVIEW AND CUSTOMER CONTACT

WRITER STATES

1 CUSTOMER FOLLOWING UP 'WITH THE GOODWILL GERTURE OFFERED

2 AN THAT SIGNED AND MAILED THE LETTER BACK AND HAVENT HEARD ANYTHING
d ADV CUSTOMER THAT | WILL FORWARD THE CASE TO THE PROPER DEPT

4 ADV TO ALLOW A COLPLE OF DAYE FOR A REBPOMSE

*** CASE [NSPATCHED 032852000 02:23:3 PM (Local Time) YLabarca
from WIP NEYY CASER to Ouaus: National CA.

*+ CASE MSPATCHED 0372852005 D6:06:02 AM (Local Tima) Ylabarcs
from WP NATIONAL ISPATCH to Quaus Eastam Ragon.

e NOTES 032952005 068:51: 12 AM (Local Trma) KOawsnpart Action Typa: MarSgar revisnw
wir has aigned cffer katter and rsleace

Kavis no longar working In ERCA,

Hathar wia mishiad

wir calied and spoke W cust wifs

1. epdogiza for the canfuelon

Z hawd e lather yoll hushiand st in

3. will process immadiabely

4. pinase allow for 3-4 wealcs untll check & racabvad
5. thank you

cust wits shaies
1. gk that in Are
Z thankes for ha call
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Cess History
=+ CASE ACCEFTED 08722005 072708 AM (Local Tima) LSarming
from Queuws Eastern Reglon o YWIF defaull

= CABE DISPATCHED 02002005 072713 AM (Local Time) LSantino
from YAP dafaul ta Ousie Exat - Service 03

™ CASE ACCEPTED 0292007 07:30:34 Al {(Local Tima) KDdnmnport
from Quexm Exet - Sarvice 03 to WIP Call cust 0.

W CASE CLOGE Q53802005 0751208 AM {(Local Tima) KDavenpor Rasolulion Coda = jurio Clossd.

** CASE REOPENED Q4122009 01:31:18 PM (Local Time) KDavanport
whh Candition of Open and Sisha of Waddng.

o NOTES 04132008 01:31:54 P [Local Tine) KDavenpart Arflon Type: Manager review
chack recleved cusi requas1 & ba sent 1o The following address

B0 Bucknsam Awe.

WieapdDricigea, NJ DYDRE)

e CABE CLOSE 04MA2005 41:33:15 PM {Local Time) KDavenport Resalution Code = Auto Closad.

Attachmants to Case:

Fia Nama Lacatian

Email Attachment D7A5S2004 11:44:38 AM 20041 e History\Cass_K337103_JCaok_{17-15.
Email Atachment 07/2712004 10:45:04 AM mmﬂmmmMnﬂumm_mﬂm_m_Wﬂ?-

bkt nd Casa Ropart K3377103 y ek
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Accident Report
Case K337103

Report Datalls

1. Do You Own the Vehicla?
Yas

2. ¥Who Wan Driving the valhicke?
=Provida Driver's Nema, Addroas, svd Fhons=

4. What 18 the Age of the Driver?

4. What Wis the Dxte srd Time of the Accident?
<DATE> amd <TIWE>
TH A 1030 am

4. Demcxibe the Rowd Weather Conditiors at the Time of the Accident.
cROAD WEATHER CONDNTIONS=
WA -

7. What Spssd was thy Vehicis Travaling?

<VEHICI F SPEED
NiA

5. Wurs any Otiwt Vahicies Involeed I the AcciieniT
No

. Were There Any Injurkes?
No

18 Was Arrpone Takdn by Amnbulance to The Hospltal?
No

11. |a Anyone Curresiiy Undor Medical Aitsntion for this incldan?
Mo

12, Dascriha tw incidant in Dedall

<NGLUDE stwal namas, jocaiion, a8 veblcies fivolved, wial par of the veiicles wore damages>

Gaya she was idling n a driva theu at MeDanakis and she pulbsd cver to the wda 1o check har order, and Len har son noticed scma amoka b the wehicls. Sma
£ha tried be open e hood and ate sew Some fanes Hrough e tekeass lever bols, and sha got her kigs owt and wemt Into the McDonald's and the manager
cAma ouk with & fra exafngulaher and used i inaide tha car. Says the calad the fira dept. who cams gul within a few minutes and they put the Tine out undar tha
hood.

13. Y¥ars the Palice Comtaciad?
Yea

14, ¥¥hat Is the Nama of the Officer, Deapartment, and Badge Kumber?
0w Manma, Daparirwcd, Badga>
Mo, ahe does ot know s,

11. What Is tha Pallce Report Mumbar?
<POLIGE REPORT NUMBER>
Bayx she does not have palice or fire repont yet.

{8. Waa tha nsurancae Gompany Contmctad?
Yea <Name, Addreas, gnd Phane of Ineurance Company. Policy ¥, and Claim #>




Accldeni Reporl: Case K337103

Allstats k. Doas not feve mumber ar Info on bar dght ow.

7. Hava You Sattiad With tha Insuranca Coimpahy 7
No

1B. ¥Wan tha Vehicls Drhvan or Towsd Fram tha Scaew?
Tamed

18. Whem Is the Vehice Now?
<VEHICLE LOCATRON=
Vohice in curmsnthy ot the Kia dealer.

0. Hinm Any Repais Basn Comploted 7
Na

21. Wara Parlies Wearing Ssxihalie?
Yoz

32 Did the Alrbagis} Dapioy?
No

23. Waa Alvhap Ligght on prior to acchient?
M

24. What =w you Requesiing from KiA?

TRESOLUTION SOUSHTS

Saye her vehlce is cumanily gt the Kla dealer and 1hay cannot fall hor ot thie point what causad the fire, bul they ore going to go sheed and fix & Seyve che wants

hlmhnumzmud tha s a2 [t doss not happsn again. IF Ka cannot el her whal the poabism B, then abe doas Aot want e velichs amenore, and she wanty
0 .

5. Huwve you nviowed the airbag section of the owners manusl?

Yan =In order io conalder your ragueat, we will need you to provide ua with coples of:
I. Copy of Pollce Report {IT avaliable)
A Picturca of vehicle (front, roar and slde views)

Nt Appkeable




8/03/05
10:24:34
wsd(79
VIN NO :

Repair W DIr Repair
T Qrder#

No,

N1035 34560
NJQO7 07306
NJ007 06231
NJ007 90931
N1007 90931
N1007 71976
NJOD7 70827
8108w u7319

10/28/04 w
8/05/04 w
7730/04 W

10/08/03 w

10/08/03 w

11/19/02 w

10/30/02 1

10/18/02 R

F3=Exit

kouPl3DGCHE  model .

warranty Service Department
WARRANTY HISTORY INQUIRY

. 62242
Series . SEDONA

3 Heated Oxygen Sensor
2 wire Repair Kit

1 wire Harness Assy (I
1 Fuel Pump Assy and/o
2 Neutral Switch, R&R

1 Ignition Coil Assy,

b B ek N b ok L b
3 €53 (53 63 €03 €03 60 6D

=11

Fli=Summary/pDetail

DIAZE
KIAPROD

In Service Date: 11/09/02

Causal Part Mileage
SENSOR ASSY-OXYGEN _znﬁ‘?
SWITCH, HARNESS 17262
HARNESS ASSY-DASHBOA 17162

PUMP AS5Y-FUEL 9020
SWITCH-A/T INHIBITOR 2020
COIL AS5Y-IGNITION Zig
NUT-HUB 1
Botiom




| MR AL
PRELIMINARY INVESTIGATION REPGRT

PRIVILEGED AMC CONFIDENTIAL. Infoferdittion for uza by KIA MOTORS AMERICA, INEC-., OMLY.

IFihia mmumnumumm ko propwly nitha e Hian s Wi Mealf, compiaie: i coage ONLY.
Imenadiskely

falaphona KMA Lagot Dapartmant for instructions, DO HOT maky any conbect with e cumackdriver pataining o injnied in
rrder i complsty e infomiation on tis page.

DATE AND TIME OF INCIDENT! 7304 12200 A

LOCATHON OF INCIDENT: _Moronatrt's Parking Lok, Roure 8, opaign, M
oary ETATE
LOCATION OF VEHIGLE: _ Loman Kla hm?_%g A
ETATE
2 VEHICLE IDENTIFIGATION
XEAR 2003 MOL: Buddie LICE: MGkREY  ETATE _ Nd PROD DATE _ amiz
~TRAGSMIGION _ ALTORMATIC OODOMETER: 17,267 v  xNDUP31xaSEEEEE 0
3 AVAILABLE INFORMATION ON BODILY INJURY
COMPLETE IN FULL. INDICATE BY CODE {A, B, C, D) WHERE ANY AND ALL INJURED PERSONS WERE LOCATED:
{A} IN KIA VEHICLE (B) 1N OTHER VEHICLE (C} PEDESTRLAN (D} OTHER
HAMTE MMMH_T" Agm | Codm Bmning Foansen RATURE OF AL1 FRED IMMAY :




Complate Seotion 4, 58 and 7 anly i incldeet does NOT involva pemonal Injury or demega ta praperty ather
than the Kia vehica ksalf or T eopresaly suthoized by the KMA Legal Dagartment,

4 DAMAGE TO AUTOMOBLE (KIA}
BT EXTENT OF DAMAGE:

Fiapas Ewra 5000

IF PART(S) REMOVED, TAG & INDICATE PRESENT LOCATIOM:

Beria 3 On Vahigis Al Daglarshio

AR, HOOD T
Font Of Hone! Elwated; HelphtLocation:
Faenar OFf Hood Bevabed: HulghtLooation: -
Aesr OF Hood Contacting Windshisdd: Onnrribn:
Ramr CFf Food Panalrating Windahisid: Deseribe: )
Latch ey} Armmed. Describe:
Nio Bhoricomings Daischsd

Describa Above Findings:




HEADLKGHTS

4B
HEADLMIHTS: TAIL LKIHTS
LEFT FRONT RESHT FRONT LEFT REAR. K3HT REAR
X oy | X =
X 5] @ Dnnalionn) <] X
intant Intact o Hiamat it (ntact
¥ Shoriconmngs Dwiacien
Dezcribe Abrsvn Firndinga:
AC BUMPERS
L Front “Rgar
Dutached | HEsing: ha Mo
Caver Mavkings Na No
Top Halght
Botton Haight
NG Snoricomings Detaciag
DOazcriba Abova Findings:
40 DOORS
Left Front Right Frant Ladt Rmar Alight Rlaar Trunk
Jammed Cpan El D I:I D l:l
— - b X X = X
—— [ [ ] 0 @ O
- 4
Olher [] [] L1 [ ; L]
ND Stortcomings Desced
Cipxcribe Abave
Firdinga




4E

g

o Aear

Webbing Cul f Tom:

W imi.

o

Preiznaionsr Deployec:

] ]

CCRC O

OOy

NA

Denkire Abowia Findings

Mo Sharicomings Detecie

4F

Bant Arfjisiar Typs:

WA

Boat Trwck Aduattmernt

MR

Saxt Back Adustman:

A

Hasr| Rasi Pasifion:

Seal BotomiBach
Saparation:

Daroihe Abowe Findings

NG Shorcemings Detectad




3
B
i

| Codes Presers; | 1

Dsgoription OF Anry
And AR Nir Bag Coden
Found
4H UNDER HOODMNECHANIGALFUEL SYSTEM
Fusl Tenk Damaged: Dascriba:
RAiler Pipe Damaged: Omscriba:
Tank St Damaged: Dancrita:
Fual Line Damaged Omscriba:
Coolant Hoss Damaged: Dusoribm: |-
Redaky Damagod: [ Daamive
Accossaier Fadat, Throtte
Fual Filer Gagr Canta And Linkaga: Ol Bekny
v AS Naaded
Fluld Laaknga Presant: Typa: Approodmats Ampunt

Duscriba Abows Find/ng
Or List Ay Ariditionsl
Iformation As Noated.

Na Shartcomings Deiacesd. Bafary Disconnaciad By Ars Depl. Connacind Momenuarily To Racond leaga
On Odomainr, Than Discarnacisd Cables. Did Mot Atberept To Siat Vanicls




4l STEERING
Bisering Type: Fluid Lavet: Nonral SBuring Opecation:
Courmn Damaged: Dascyiba
Wheal Damagsd: DucivtriBac
Reck/Box Demmsupgad: Dersitriber:
Linea Damggad: Dakrriba:
Axima'Suspansion Damagad Crecseri b
Coseriva Abeva Findings Or | Mo Nolclile Shorteamings Delacter. Did Not Start Or Opérats Vehice
Lt Ay AckdHians
Inkormation As Neaadad.
i) BRAKES
Fluld Brake Sysiam
Eywiem Tyna: Fluld Levet | Nomal Condtion: Oommaton:
Brake Pedal Faal Braka Parisl Fasl
(Engine Running} {Erigirm: Mot Aznning)
Rir Bifka Typa: Parking Sraks Operation # O Sikcks To Lock Position:
PedalLinkaga
Camaged: Deacnbe:
Hoosher Comuged: Daacribe:
blaater Cylinder .
Damagad: Doscriba;
Lirvea Oamaged D criba:
Hydrlc Cantml Uit .
DNamages; Dascriba:
el CylinderCalipar ,
Dameged: Cascribe.
Dresaibe Ao : —i
Firdingx Or Ust Ay | No btrichle Shortmomings. Did Mot Stardl Or Operade Vahicla
Addiional Infonnation : ]
As Neaded. _i



dK

TIREZ AND WHEELS

Right Front

Laft Rear

Figm Rear

Tira Manutacturer;

KUMHO

KIWHG

Modal:

Fadsl 798

Radinl Tel

Ryl TO8

£0T humnbers

Recommended PSI:

g
g

Aehal PEi:

§
&

ZH-aoew In read

Tresas Typa:

Goda Mumierg:

Treead deptn;

032

Earm Ampax:

Treaki Sirfalions:

Whas| Wi

Whanl Typs

Rim impaoty:

Graas [ Waada:

—

Degeiita Above
Rndings Or Ll
Any Additonal
Inkarmnetion As

No Shortearminga Datectad




PRELIMINARY FIELD INVESTIGATION

Vahlde Viewd ak: Lomen Kia NOIF & 7TM663200 On: JJuly 18, 2004
[ )
Viewac by.  John L Scott KMA-Exsrmm Ragion [P i)
by e
" Dthers
Prasant Lika Colinl _ Laman Kla MNjOOT EI'H_IM%
MANE Ewmployed by
NANE Empioyed by THa

Pofice Raport Avalabler Mo _[f Yes, Pieese Attach Gogy Gomplets With Gode Tenpiate

W et m ba ol cafective? Euas Brex

Describe comithon of dnkacivo pan / H
Fugs Bov Angg Sarie « EAgeNG Cover Modted

Conuitan of o nelaiad part £ Ty




ATTALCH COPES OF REPAIR ORDERS |FRONT & BACK)
AND ANY DTHER INFORMATION REGAADING THE

BERVICE HIRTORY OF THE VEHICLE

OATE: July 19, 2004 —_

PREPARED BY: John L Scoli DPSM  EADG

10

—i




PHOTOGRAPH LISTING

Taka dig/tal photographs of the subject vehlcle showing ali damage. Insert photos In sections TA-
7E Balow. Forwerd en slactronic copy of this raport along with ordginal photo discs to the Eastemn
Region Consumer Affairs Depariment. Keep a copy {on disc) for your records.

GENERAL
[ Phoso
Numbor E List Briaf Description Of Cortartt (Do Not Weits On Photographs)
i VIM Labal
2 ; Qdomater
o

Cloga Up Of Rear Licansa Plate

1

11



EXTERIOR

MANDATORY

Front Of Vshidla

Rear Of Vahicle

Laft Side Of Vehicla

Right Sida Of Vehicle

11



INTERIOR

MANDATORY

Driver Alr Bag

Passanger Air Bsg

Knee Air Bag (If Applicsble)

Lefi SAS {Iif Applicabls)

| Right SAB (If Applicable)

Drivar Seet Bsit (Bucklsd)

Passanger Seat Balt {Bucklad)

Left Rear Seat Beit (Buckled)

Canter Rear Seat Balt (Buckled)

| Right Rear Seat Bsll (Buckled)

Windshlald

13




PHOTOGRAPH LISTING {Continued)

INTERIOR {Continued)

d .._=¢.r.. ]

14




UNDER HOOD

MANGATORY

Battary

Lafl Frant Frame Hom [SRS Inspeacticn Only)

| Right Front Frame Hom {SRS Inspection Cnly)

Lipper Radiator Support (SRS Inspeclion Oniy)

15




MISCELLANEOQUS




TA

Phata 1

Fhoto 3

PHOTC ATTACHMENTS

Photo 2

Photo 4

18




B PHOTO ATTACHMENTS

19




0




~ PHOTO ATTAGHMENTS

2zl




7E PHOTO ATTACHMENTS




@ Consumer Assistance Center Case Report

KA, HOTORE AMERICA

Primed By; EDNaz Case Number - K344282

DRA22000 (4 34759 PM

Casxe Dotalls

Title: Fire in dash — Sardinha

VIN: anF1a11a- Wiiwape: 14000

Priority: Non-Priority Swvarity: Madium
Casn Type Lavei1; Complaint Gass Type Leval2: Are

Owner: Rob Damerm Owrar Emall: ndamerong@idaves cam

Btuliry: Panding Lagal
Caaw Typa Lavel): Mot Applicabie

Lontact Detalls

ol

Pharm: Alt Phona:
sadrenrt: |

Adudressd: -

oity: Mashpea | State: MA

Daylyr Detally
Cofdx MADDE
Nama: Chirk Kia

Guse History

** PHONE LOG 6772872004 12:53:12 PM (Local Tima) TShambunger Action Type:
Customer or) callsd—

1. vah 2 v caught on fima

2. it v an slactrical firs In wvah

4. the driverskin Rbsior undsar dash

4, wa e pultting n a daim for mnal orverage end proparty damage 10 veh and Sonbtent.
5. vah did pat heve any sfarmarket item, radio, auto sterir . .

wri seabes

1. apalogize for circumsatanoa

2. ki would nead you ko ssnd picturss In weh and out

3. aleng W a copy of the firs dapt or polles dept

4, garva cuat e address o KMA

8. wa will masarch your daim

Accident repart was aken from owns I no longer brother)

~ GASE DISPATCHED O722:2004 12-53-719 PM (Local Tima) TShamburger
from WIP dataukt 4o Guove Nadonal CA.

=+ CASE ACCEPTED O7/25¢2004 01:16:00 PM {Local Time) VWSpencar
fiom Queue Natonal CA to WIF In Progress.

* NOTES 0AM 172004 08:56-38 AM (Local Time) WSpencer Action Type: Manager review
naa received fire repavt and picheas from the custormer

currantly under revisw

*** NOTES 0R20/2004 01:42:05 PM [Local Time} YW3panosr Aclion Type: Manaper review
naa neviewad caxe with the lagal dept
per lagal dapt- customer 9 tn be mfemad D the her insuanca co.

= PHOMNE LOG 08/2002004 1134334 PM (Lol Time) Wapanser Action Type: Ouigoing cail
writer called cusianer - number not in service

*** NOTES CA/20FAN04A DA 840 P {L ocal Tima) W3psncar Action Type: Manager revisw
writer sant customer Isttar rafarming him to bie Euranes oo

** CASE CLOSE 0872072004 01:44:03 PM [Local Time) WSpencar Rasohufion Code = Auln Claand

caza clogsed perding further customer conaet

*** CABE REQPFENED 082672004 08:35:58 AM {Local Tima) WSpencer
Page 1ol 4




Cage Higtory
with Conditan of Cpen and Statum of YWinkdng

" PHONE LOG 0472602004 03:30:15 AM (Local Tima) WiSpencer Ackm Typa: Incoming call
wriler moshved viim from 1be cestomar asking tor o

** PHDNE LOG 0872002004 D8:38:40 AM (Local Time| Wipencer Ariicn Typa: Cutgoing call
wriler catied cusiomer - received messsges staling the cusiomar was not avallahia

= NOTES DE0T/2004 03:64:40 FM {Local Time) WSpancar Action Type: Manage: neview

HCA neceiwad subhogatian letiar fiam Cne Beecon Insdrena group seaking $17.330.00

1. ciaima the fire vae cousad by 6 man. defiect

2. ha ashing for conimct

3, included with the lekter waa n check macds to the order of One Basain Imwurancs in the amount of $400.00
d. theng In e mention of tha chack in the Intter

5. writer belwivea the ohack was sant in emor

i BHOME LOG DSRT/ZNM 038523 PM {Lacal Tine) WS pancar Action Type: Ouigoing o
wriler cafed ond elt wim for Gai Meve at One Baooon inewanca

= NOTES QL2 12004 12:55:28 PM {Local Time) WEpsncer Actian Typs: Manager ndew
sl recotvod koo qubim lsttar from Ine Bagann Inaurmnes: Ghaup

1. lnfllar aakz F KMA wormly o apact tha car

caoa under raviow

** PHONE LOG 1mmmmmﬂmwmmmmmlmmm
writer eatied #w OreBeacaon sumnce co. end apokos with Gall Meve and advised

1. KbAA i rot ribareiind in inenaecing the wahicle

* CASE GLOSE 10M242004 0B:5541 AM {Lncal Tims)} WEpancar Resnifion Code = Auin Cleser.
cuse closad pending frther conlack

= ZASE REOPENED 10/14/2004 02x58-21 FM (Local Timae) MCamamn
with Condhion of Open and Stetua of Waorking.

™ ROTES 10142004 06.56:34 PM {Looal Tima) MCamanon Action Typa: Manager red sw
TREALD ravienw.

' CASE CLOBE 10M 472004 068:53:55 PM (Local Time) MCamaron Resclution Code = Auto Closed.,

e CASE REOFENED 1M 602004 10:13:01 AM {Local Time) WEponcer
with Condition of Opan and Status of YWorking.

- HuTés 11/16/2004 10:17:49 AM [Local Tima) WSpenaar Aclion Typs: Manager review
WRITER RECEWED LETTER FROM THE LAW QFFIGE DOF ROBERT LANGWAY STATING

1. ecoonding bz ¥he insunanca <o Invetigation repont KA is repsonaibie for the besa

wrikar faxed and fad sx'd letiar to the atty asking for ihe causs and odgin repaort

s DARE CLOSE 11162004 101758 AM {Local Tima) YSpencar Resalsion Code = Autn Ciosed.
w96 dosad pandng condact

- CASE REDPENED 1210352004 10:35:47 AM [Local Tima) WSpancar
with Condition of Open and Stams of Warking.

“* NOTEY 12032004 10:37:39 AM (Lacal Time] WSpaneer Action Typa: Marager ravigw
nca recalved causs and origin reporl fram e Law ofice of Robart Langaay

Cash undar reviow

= PHOMNE LOG 0182005 1005812 AM [Local Thma) WSpericer Action Typea: Oulalng sl

wriinr called and apcks wiin Robart Langway

1. advizad him our legal isam revelwad the Informafon

Z wiilar can maks offer of §8500.00-

1. Mr. Langway denied the offer

e CASE CLOSE 01062005 10:589:51 Al [Local Tama) Wapencer Reaciulion Code = Ao Clossed.

~* CASE RECPENED umwzuds 11:37.01 AM {Lo<al Time} W3penoer
with Copditon of Open and Staius of Working.

Paga 2 of 4




Caoe Hiztory

= NOTES DAMA2005 114:3043 AM [Lacal Thiad WiSpercer Acion Type: Mansger Feviae
wihar received ADL from law qfices of Robert E. Langway siating

1. fusin tha offer of $8,500.00 I» unacoapiable

2 saeking 514 48545 payabla in OneBaacon Ineurance plus an additional 1,480,683 for the cuat

wiiier rmefared daphs- laler and cace forwarded to NCA for raview

= CASE DISPATCHED DM &/2005 114402 AM (Local Tima) WSpencar
from WIP In Prognasa to Ousis Naticnat CA.

* GASE AMGCERTED 03/21/2005 12:42:4T7 AM {Local Time)] SuziCrowel
from Cuasus Mscnal CA W WIP Lagal.

*+ NOTEG 235202008 Dd: 1827 P [Local Time) SuwriCrowsl Acion Type: Manager rovienwy
Writer will praeont o lagal Yor revienw on NZ3M5.

- STATUG CHANGE 4232008 11:07:93 AM (Lol Time) SuriCrouwst Som strius Waorking lo staius Pending Legal

;NE;EEMMHFHWTMEMMMTMMHW
1. Neat to negotias and subrogation ard settia.

2 Raquest svidonon of $1489.83 in pockst eapensss Inoumsd by curinmerns.

3, Per MYz, diepaich i waskem raglon.
WMMMNMMMMEM

= CASE DISPATCHED 032472008 [4:45:23 PM (Local Time) SuriCrores
Tram WIP In Rarviewr wilags! ko Queus Wasism Raglon.

* CASE YANKED 03/24/2005 04:55:38 P {Local Tims) SuziCrowall
Yanked bry SuziCrowsl Into WIPBIN Inbe.

i NOTES 032402005 0d:58:38 PM {Locsh Tima) Sy Crowall Aclion Type: Manag or rview
amarin previous mesasge.

1. Per MWirz dispatch o the EASTERN REGHOIN.

= CASE DISPATCHED 03/24/2005 04:58:54 PM {Loval The) SuziCmwall
fram WIP Inbox 10 Dusus Easbem Region,

o CARE ACCERTED (A0S D5:04:58 AM [Lncal Tima} LSanina
from Queuya Exzism Raglon o WP defauit

= GASE DISPATCHED DV2V2005 03:0%09 AM {Local Tine} L 3anting
from WIF defauk to Quevs Exst - Sanvices D4.

e GASE ACCEFTED 0272572005 11:31:57 PM {Loval Tima] DiNeally
from Chueus Eas1 - Service 09 ic WIP Accapted,

v NOTES 041272005 DT-05:28 AM [Local Time) DMezis Action Typs: Manager e
Witlar callad e lawywr ard laft 2 masaags for 3 mlom call
—Wig for a call back

“ PHONE LOG (42852005 072742 AM (Lol Tima) RDameron Ackian Type: Dutpoing sall

Witlar Stabed:

1. Caliad tha |law office of Robwert E_ Langway .Jr. yashirday (4/2705) and spoke o the recegionsl requiesting & cal back to du:ua_:au
2. No call back on H27/05

3. Called the o ofiica of Robert E. Langway Jr. on 4/28/0%
4, Na angwer - message maching plokad up
5. Laft meaags requealing a cal back to discyzs [T @ 1030 am

" PHONE LOG 04282035 03:18:25 FM {Local Time] RCamenan Action Ty Incoming calf

Writer aluind:

1. Revimwed csan wilth Mr, Langwage

2. Iniat offer odny wax $7500

3. Anked M. Langway whal would be acceptabls

4. Hia caunter affer of $10,000 |a foo high, could not authonze that amount

5. Wrikir conmbared with & saitement offer of SE00D

£. Pleaar contact your dient and prazant i 38,000 offar than 1at ma know what your clents decizion .
T. Thankad Mr. Longway

Cafinr Statac
1 ir Lanpwey refured calt {nies boen in oourt for the ot two daye)

Page 2ol 4




| ]
2 §750d dotara wos mat
A, My cBem wili ks no leeas thar 310,000
4. Mr. Langway fasty his giand vl duciine T $8, 0¥ offer - he will spaak ko him about b curment offer ten call wriber back

= NOTES DRAY22000 10:4052 A (Local Tima) LSanfinp Action Type: Manager ravidw
TR25TH: - Recelvad fle from ERCAM

1. Caas sciiled by ERGAM for 53,000

2. Raceblved meitsrent Intter from atiomey.

= NOTES DaX22008 11:47:0F AM {(Loca! Tima} LSanino Aglgn Typs: Maniager rview
TASE SETTLEDBY ERCAM:

1. OFENED AS400 CARE # 67215 FOR GW RURPOEES OMLY.

GODDWILLIE RS =i

2 W RELEASE TO ATTY FOR CUSTOMERS SIGNATUHE.
1 WAITRG FOR BIGNED RELEASE AND CHEC.
s End Case Raport K144282
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Accident Report
Case K344282

Report Detaillas

1. Do You Cwn ihe Yohicia?
Yex

4. Who Was Deiving the Vshicls?
<Pyovide Driver's Narme, Address, and Fhone>
Mot driven vish was siting in drive way

4. What |s the Age of the Drhwar?
«<Criver's Aga>

3. What Wax tha Dats and Thme of tey Accidant?
“DATE= and <TH{E>
Date July 27th Time: T27pm

8. Duacribs tha Road Wexiher Conditions =t the Time of the Accldant.
RO WEATHER CONDITHONS
NA -

7. What Speed was tha Vighicle Travalng?

=VENIGLE SPEED>
A

4. Wars amy Othar ¥ahiclss Invalved In the Accidant 7
No

2. Viera Thera Any Injuries?
Mo

10- Wiy Aryors Takan by Amlancs to Tha Hosptal T
No

11. |z Anyons Currently Undsr Madical Attention for this [l cent?
Mo

12. Dsacribe the Incident in Detall

SNCLUNE giogef naras, hocalion, af vificies invohed, what part of the vehicles wars demaged™
The vahicle was parked in the driveway of my parents:

123 Buckwond Driva

Hyannia, Mh, 0Z801

13, Ware tha Police Contactod?
Yas

14. What In tha Kamn of the Officar, Dopariment, amd Badge Mumbar?
«(fficer Namm, Dapartment, Badge>

A polica was not mada, but 3 fira rapon was mans—

Hyannis Firg dapt cama out et tha agansg. Tha fira dept did tomae out and put out fre.
FHAA0892 Fw repOit nUMBEr,

Phone: 58-776-1300

M LT Wilam J Rex

15. What |3 the Polica Report Numbee?
<POLICE REFDRT NUMEBER=
nla



Accidant Raport: Case K344282

16 Was the insurance Compamy Conteched ¥

You, <iNama, Address, and Fhane of insiranca Company, Pokcy £, and Claks: #=
Ona Basoon insranca Ca.

W Newve 30{-332-39835 x3015
Clai

Policy¥ HECEDS 18233

A7 Hove You Setthed With the Ineurinsn Sompunty™
Na

18. Wax thw Vuhicis Drivan or Towsd From tha Boana?
Towed

19. Wharg |n tha Vahizls How?

lix being srranpge to ba teken Lo & splvege yard, somstme iomomow. Tauntan, A4,

M. Have Any Rapsirn Basn Compinted?
Na

21. Wark Paxrllon Witsisring] Ssatbheite?
Mo

22, Hd tha Alrbagis} Doploy'?
Mo

23, Waa dlribag Lighl on prior to accidont?
Na

24, Wit are you Ratfpusaling from KIAT

“RESOLUTION SOLNEaHT>

Wart da ia cover e difference of the rentsl doages and d2amage cost o Interior and feme in vehicle
Hawve & fst of iblsms n wehiche | wanl kia o covar.

This is-what D'want frovs K.

25. Have yoru raviowad tha sirhag saction of the camans sl 7

Yea - In order to conaider your request, we will nesd you to provide us with copies of:
L Copy of Polica Report {IF availlabbe)
B Plrhues of vahicls (front, e and sldes views)

ol Appikcahe




B/03/05 Warranty Service Department
10:23:57 WARRANTY HISTORY INQUIRY

wsd079 In Service Date:

VIK NO ; JsuD_uEuulﬁ- Model . . 62242
Series . SEDONA

Regin r w plr Repair
T Ng.  Order# ver Repair Labor Cods Causal Part

DIAZE
KTAPROD
8/29/03

Mileage

E 28/03 1 mMADDG 12553 1 01

F3=Exit Fll=Summary/Detafl

15
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: TS Gaey A. St
" Eileen Sardinha
. aUG 11 2004 19 Shelfickd Place
- Mashpes, MA 02649
- L 308 477 - 9846
Apaf T
Aitn; Customer Relations
KIA Motors America
P.O. Box 52410
Irvine, CA 92619-2410
Tumﬂumllnlltinu,
L %mi”i‘hllturllnﬁlhwupmavehdedm&emnMSKIASedmmﬂm
. %m’ed on July, 2 27*, 2004 st 6:00 in the evening.

S :.'ghhﬂllmplaudmml:umerSmuqulyliﬁ' 2004 to report thie

L incident. A request was made for ua to supply the KIA Cusiomer Relations
: .-_'."_depntmnntmthnmpyofﬂnPw?ehrdemedmtm You will find
ampyuftha:repoﬁmcluudalungmthﬂnl!ettu'

Sincerely,
Gary A Sardinha

oy @ el
Eilesn Sardinha

St M Sediohy




Froam KA De€dorne oy o 41211
VIN# HNDqﬂsuaawggﬂs_ (2710,




Vetores ¥rarm g Sedora Car s TH27]0Y,
VIH A KNDUP (R348 b 25,




Yitdora s Fram fia donm CAr fiea
Tation. Vid# KNPUPI3NZGESY ¢ a5,

= ,’




ik i bacat b i ek B mckiress Ror s ket B prciviiel o T Wikiad M

B Lmﬁ- [T St Aeciice B Abresben f.ocacion Srmmcialiar’ Use ccdf ki wichand Cowmcs Trect 1 io !

B T A as 123 ||| [PUCKWOOD DRIVE /am DR |||
1 I front of Horsbasapost | Frale 'h-tlrl-liﬂqf \Em) '
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Fire alarm (Firefighier Corbett) teceived 911 call for a reporied car fre. Fire alarm dispetched Engine 822
on a siill alarm. I responded with Firefighters Doherty and Dalmat.

On arrival side “A™ of the address and found ven with smoke seeping out the door trimn. All windows and §
doots were closad. We open front door and found fire buring in dash bomd area, Wo used s 1 3/4 inch linog
¢ extinguich the fire. Fire was coniained to passenger compartment. No sxtenzion to engine compartment. §

We discommested the battery and removad velnables from the van for the owner, 'Ihenwner:tatﬁshedrw:
the vim up fom gnd pariosd ko the driveway ot 12:00. One of her children cadside playing noticed §
ﬁemmﬂnzn?%itwmﬁng. They called 911. Bucklers Towing mrrived on location and
removed the van,

‘Wea clearad and

s D~ g‘""z@ %

J. Rex, Jr.
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@ Consumer Assistance Center Case Report

M)A MOTOEE ANEECA

Prirmied By: EDlaz Cass Number - K330820 {RA22005 4:22:19 PM
cene Dotglls

Titde: a'accident--Lovin

vin: kneues113c i Milsage: 22000

Priorly: Priodty Boverity: Medium Stahm: Clrsad
Case Type Lwwl1: Conptaint Case Type Lavell: Fim Case Type Lovall: Mot Applicable
- oweer s

Contact Dstalln

Hama:

P Alt Fhane: Fax

Adcresst:

Adcirgga:

City: Goshen Sieta: NY Ih:-

Dealor Deialls

Coda:

Nama:

Caan History

e BHUOINE EOKS JRAOM2004 08;30:53 AM {Local Time] CHamlion Action Tyie: Incoming call
Cailer Mr Lavin ababes:

1. | waok the kida 1o schoel

2. Whan | gol home, parked Tha o

3. Car starbed imsdf with no keys it it and Juat burned up In my drivewsay

4, | am lucky k cid not bum my houss damn

. Wi should | g0

6. Thia ia our onfy car

Wr sierian:

1. Uipdaled, no recalls

2 Racuashd arvd obtained an eccidant mpon

3. Rmquasted font, alds and mar phoioa of the veh and copiey of polizs and i raponts

4. Provided Wir call back irfo, w388 number, a-mali addraza

5 Wir will foward the repoil for revlew 1o the eppropriate personne hans at Kia a review

6. Ard request they conlaat you

7. vl you added any aiarm or remote sharkar? any aher mearket ingtailatons or modfcationa of any kind?
Caliar stabea:

1. Providod ancident repaort

Z Wa are mking plonres, wii iy k2 a-mall hem ta you today

3. Mo, wa have nat addsd anything to the &, aven tha CD playsr is the ona that came with
4. | 'will call the inmrance compmny, they are not apon yot

&. Trank you for your h
6.1 canba work out of i house
T. rk

= NOTES 09012004 06:29:03 AM {Local Trme) CHamilon Aclion Typa Manager raview
Oz dispatchad ta NCA for raview of accident repartfis and contact esslomar

- CARE PRIORITY CHANGED D8/A03/2004 00:35:54 AM (Local Time} CHamilian
from priarity Mon-Priorily & priorily Priority

W CARE DISPATCHED 002004 08:40:34 AM (Local Timae) CHamilton
Trom 'WIP detat i Oueus Mational Chc

== CASE ACCEFTED 08/09/200¢ 95229 Al Lozl Thne) AROmS
frem Oweue Metiorsal GA to WP INBOX.

 NOTES 090304 §8:52:55 AM [Laca! Time) ARomao Action Type: Meragese sy
1_ Writer acrapted b avold eacaialion.

Pagei ol




Cn History
2 Wrier Lo assign to YWSpancer,

+ PHONE LOQ ONOZN04 09:43:4T AM (Local Thmw) YLabara Acton Type: Incoming call
CUSTDOMER ETATES

t | SPOKE TO GARRIE

2 5HE GAVE ME AN E MAIL ADDRESE BUT | DONT KNOW IF ITS .COM OR NET

WRITER STATEG
11T8 COM

CUSTOMER THANKED WRITER

e PHOMNE LG 0B32004 DB:5045 AM (Local Time) CHamion Action Typa: Outgeing calf
Wir Lv fifom Mr Lavin with wirs e-mali acicirass

= WNOTES (MDA 10:41:23 AM (Local Time) CHamiiton Action Type: E-mall rec.
Wir recebd 25 malls fom Kelly Lavin at Larvi Kadle (K. Larvin i) blssse.cum] with phodos aliochad.
Wir LM for RCA WiSpancer, forwendad bolh E malks to YWipancer kiwesa.com

= PHOME LOG D8/042004 11:08:17 AM (Locol Tima) CHpmllion Actinn Typa: Oulgeing call
W callex 3bywm Lapvin ui 240-204-2008) and wtated; -

t. Racaived both {2] emolla and 12 pholos stacked

2 Inciudad all in cass

hir Levin atabow:

1. Aury idea whsn | might heaw fram soneone?

2 Aro they fully ware of sveryhing | iokd you thig moming?
Witr eiakes:

1. Cance giva e rama ko comact

2 Wi haa inciucx all Tha Information you provided

Callar thankad Wir

s DHONE LOG DEVOT/2004 025529 PM {Local Time) Cliaz Action Typs: Dulgoing cal
Cuxiomer called very upsal
1. Trying bo zee when samecne B going 1 call me back

Wrier Stoted:
1. You file =in tha right handa,
2. WH ativisad that dap. that you arg really want i necelve 8 calback.

i MOTES Bo/6r2004 1024 7:00 AlA {Local Time) WEpsnoar Achan Type: Managor roviow
wilter reviewad cass with thae iegal dept
per lagal - rajer tha duabomes kb ths kRuanos &0

= PHOME LOG D9 E2004 10:33:19 AM {Locat Time) WHpancar Action Typa: Ouitgoing call
writer callod and spolos with the cmbomes

1. smkad coxiomes whiat he B seeldg ko KWA

2 ofs - Am locking fior some companesiion and anclhar vehichs to drive

3. wfa- achvised customer to contect his Insurance o

4 KMA wil not ba shin 1o aselEl with compermetion or anather vehicle

e CASE CLOSE DEHS2004 10:53:45 AM {Local Tima) W panoar Rasshutian Code = Auto Cloged.

*+ CASE REDPENED 107202004 09:47:42 AM (Local Tima) WiSpeneer
with Condtiian of Open and Stakia of Working.

* NOTES 10/20¢2004 10:06:49 AM {Local Time) YW3pencar Action Typa: Manager revew
NCA recevad letier from the St of Mew Yark Stats Conaums: Prolactinn Board alaling
1. Thay wroia o KMA recenily mgarding the cusiomens complaint

2 is ashing for a repsonss- although not siating the axact nature of the complaint

e PHOMNE LOG 10022004 10:16:37 AM {Local Tane} Wiapancar Action Type: Incoming call

writer calind and lefl detalied wm for Jo S5t Louis- Consumer Advisor gt the Stals Cansumar Prolecion Hoard

1. advised her that the first repsonss was never racaian
2. gava na faxk and dienct pifice Ine saking fr g contact
3. or xakag trat ahe fax over the onginal complaint atn;wayne spencar

writer bn follow-Lp wim with Inbise




Caze History

* NOTES 11082004 073708 AM (Local Tima) WEpancar Action Type: kansgar review
meatwd comphaind from'the ag office

reviawed with the lege! dept

writer xant ag offics lebler deying cusicmen claima on 111104

 CASE CLOSE 114152004 073719 AM (Locol Tims) WSpencer Resolution Coda = Auto Closed,

eEnd Gase Report KIS0826

Page 3 of 3




‘ Accident Report
Case K350829

Report Detalls
'-'l'Emﬂ-

1. Do Yau Own tha Yahicla?

Yex
3. Wha Wax Driving tha Vahlols?
Nare, Addmess, and Fhone>
mluwpmhhh il wis ko whven fire staried.
4. What In the Age of tha Oriver?
<Driver's Aga>

. What VW fheh Db e T of tha AcckiandT
DA TE> and <THIE=
932004 740 AM

B Describa tha Rand Wasthar Corsililone xt s Tims of tho Accldant.

“ROAD WEATHER CONNTIONS=
na .

T. What Bpsad wax tha Vehicls Trnwaling 7

<VEHICLE SPEEDe
parkad

H. Ware any Othar Vshiclas imvalvad In e Accident?
g

5. Warn Thars Ay Injuries?
)

10, Was Aayana Taksn by Ambulancs ko The Hospital?
Ma

11. b Anyane Currertly Linder Madical Altsntion far this Incdent?
No

1Z Deacribs the Incldertt In Deisl

<INCLUDE sirwal namas, localion, & vehiclax invoivad, what pant of the vehicles mer demeged>
1-1 ook the kids bo chool around T3 AM

2. On thaway homae, | noticed a suming amed

3. Whan | pamad In my driveway, Smoks starksd caming from under the stesing whasl

4. | got aut, umed the van aff, end took aul the keys

5.1 cpened the hood and Inoked, dikd not see anything unusual

8. |- want n the hauas ad bl my wifa

7. 1'wart back out Iz look at & again

8. It had abactad itnslf veithol ik B oy in @ end e wincetiehd wigars wirs going

9. | want inaide and callad rfa

10. Ha aaid sinca it wesn'l an emengency, | should call fie dr and a=e what 1hey ricmmandad
11. Than tha pEnic alam sEred going off, would not xiap

12. My wita opanad a door and s fhad [bwan fled with amoks. & waa bumning, bhere waa lim insida the car
13, Looked Ba (twion coming ok from under he skeoring whesl on drivars side

4. | hed a fire extinguashes, but it was too much

15 | called 911

1B. Fira dapanmant cama aut and put & oue

17. Araran sad K woe dafnimky on akbetricsl fira

18. Polce came aul 83 wed, they both made reparts

10. Cor bumed dovwn, I keoke [Be H ln complaialy mekod eike

20. N Iz hala shell, sven koaks Ike [ ruined the drivenay, we will never get Tiot off the driveway




Accldert Report: Case K380829

21. Firaman sald thai | was kicky kdid not cakch my houss on fis
22. Flamas wore llop 20 fazat in the air

23, |l waa aribla

24, Vwhat s lat of | & In my drivesry

2%, Alrbage came out after it was all cvar

13 Yeore the Pollce Gontacted?
Yoz

14, Wht ks the Namw of the Oificer, Deparimant, and BEadigs Number?
~OMicar Nams, Deparimars, Bacge>

Villege: of (Goehon NY Fire Departmant

Village of Gosbyen NY Folce Deperimant

13. What Ia the Pollca Raport Numbasr? -

FOLICE REPORT NUMBER>

Police regort will pl ba regdy untll this afternaoan.

| think tha Bre department sald | have io send In for the fire depatment repor.

18. Was the Imurancs Company Gontected?
Mo

17. Have You Getthed With tha insurance CompanyT
Mo

14, Was the Vehice Driven or Toumd From the Bcene?
Towed

16, Whero is tha Vehicls Now?
“VEHICLE LOGA TEON=
In s drivesway whars & bumed up

20. Hrva Ay Rupairs Baan Gompleted?
Mo .

H. Wara Partiox Wasaring Basthelin?
Yai

22, Dad the Abag(s] Deploy?
No

23, Was Akrbag Light ar prior to accldent?
Mo

24. What are you Raguesting fram KIA?

ARESOLLUTION SOUGHT=>

| dant know what k> say, | am stll st reslby wound up.

¥v'a have 4 yru laft on 8 laan and the car ks dastmoyed.

Thiz iz our only voly, would like shaet tanm some halp with a car b drive.

W usually get a lonar fram tha dir If they hawe to mzke & repair.

{ don't mvan ke wihat B de In s sHualion.

[ wall coll the insurance company whan ey open and sas what they advise,

25 Hava you reviwwsd the sirheg seciion of the ownars manual?

Ya3 - In order to conslder your réguest, wi will noed you to pravida us with coples of:
L Cogy of Police Rapart {IF mvalliablis)
E. Picturas of vahicia {fromt, rear end sids visws)

Mot Appicable




8/03/05 warranty 5ervice Department
10:21:40 WARRANTY HISTORY INQUIRY
wsd079 In Service Date:

VIN No : xunuplalla- Model . . 62242

Series . SEDONA

Repair W DIir Repair
ﬂ':&wngnaij;uhnr_cﬂg_m:ﬂ'l Part

DIAZE
KIAPROD
8/30/03

T No.
8/01/03 T Ny00O7 03061 1 01

FI=Exit Fll=Summary/Detail

H'i'lg_a%%

Bottom




Geomge E. Patakl Tamss A
Govemaor Chakpamcn and Exacutive Dinechor
Stgte of ‘l'u'lr.
EXECUTIVE DEPARTWVENT
___ STATE CONSUMER PROTECTION BOARD
5 Empine Sabe Plan, Sulte 249071 Alety, Now Yk 13223-1956 T T
Tel: (800 KYB-220 or (314) 4748550 Fac (518) 4668-3836 T-
PR MySCOMUTIT. QDY / N
o opp 7 @B

Sepmmber 20, 2004 \ _ ;
Kia Motors America . _ e
PO Boax 52410 e
9801 Muklands Boulevatd
Irvina, CA 52619
Fila No.: 20040016-142940-Web
Ra: Kallla Lavin
Dear SifMadam:

Tha New York State Consumer Protection Boand {CPB) has received a complaint from the above
refarencad consumer.

Tha CPE iz imolved in a biad aray of conaumer issuas. it conducts consuwr imvestigations, research
and analysis, develops consumer edutation programs and reaponds to individual corsumer complaints by
working to settle diaputes through voluntary agresmeants,

The CPB works hard to help consumens resolve their complainks as quickly and as efficienty as pogsibla.
In an effart to meet that goal, please review the enclosed information and provide us with your comments
as wall 38 copies of any comaspondanca which leads to an acceptabla resalutian of the diepate.

Thank you for your attention to this matier, When contacting us, please raference the file numbaer noted

Jo St. Lowia
Consumer Advisor

oo
Ms, Kelile Levin

3 Butier Driva
Gnzhen, NY 10324



Complaint Worksheet

Stalf Agigred .0 5t. Lows Ot Opanad I0AGE20D4
Referance #  20040918-142040-Wob Elapsed Days Open for 1 days)
Stalus |Rafarence Numbar: Extarnal Fila Number:
Open . _[20040816-142040Web G
Incideert Dipte: {Haceipt Date: "Dade Closad
tamsgoe o loeneaocs L

{Crigin:

i
Subjet’ T i&mnpﬁm‘ T
How ’anwdenlcFE e e e
e i - e e .._Lﬁ._,_h_..__.,___m__.._ .
htions Ta Ba Taier ——— "~ T T =

- BaEEEE" " Catipty 2y
L e | D2619-2410

d
Dete(s) you complained ta Company:  DEHOAA004 . .
ToWhom: . . _. . . _Ko+nsumer Affalre/Camia Hamiton/Wayne Spancer
Oate Purchasad: ... .,  bagoad
Oxder, Contract, Acel. or Pocy: ‘sﬁw'ﬂuﬁﬁ.ﬂ-
Name of Salggperson: N

Consumers Description: W have 5 2003 Kia Sadona EX thal B one yaar old.
it hod 20,00 miles on tha car and had no problams
ot all. On 09/03/04, aler dropping our daughters off
Bt achoo! S minutes eway, wa puliad in the divewsy,
wmed car off and smoke poured out of vents. After
that, cér atarted on k3 own with NO KEYS IN T,
panic starksd sounding constantly and then tha car
started on firs behind the stesring wheel and Wwae in
full flarnes within one minuta. Tha chief of the
{oshan Fre Dept. stated it was an slectrical fine that
eiared In the daslfioand. Wa ava walting for copy of
raporl. We contached Iha Mia manufactunar in TA

Complainant
Aasicisec Too

Lawin, Kallle

Aguinst:



-

immadistety and sent pictures {can be furnished), it

0ok Kia nimost 2 weake 40 even contact us after
nepaatad caka to them, They callad on (571404 and
MHHMHmeEpm.UMEIMM
neovar callnd, Todey, afer we callad and threstaned
ko sue them (msg. ‘elt on volcemall), they called ua
beck to tell & they are disying our clelm erid

Iz sk their maponsitiity. This was obviously a
car wih a faulty slecirical gyeiam. This s
an [rsuranca iegue by any maans and we feal Kia
repiace thia car. They didn even ask us any

ng or wait for the fire rport bafohe dermying

claim. Tha grial thia has causad our family has

buﬂhcﬂﬂﬂn. PLEASE HELPE _

Have you aimady pald for tha Product or Service? | Yes
0 No
D Partial Purchesa e
Purchass Price: e 1. - 1
Aot in Dispus: I 5,000 _
Method of Peyment: 12 Cosh
{O Check
(O Crecit Cerd
e O Money Orde
Wit sotliement would you conabdar fair? Provida Replecamant
Dmm
Humuﬂhd&ﬂlﬂmnt
I-iuwmmmmdmnﬁarauanqrfurhdpm e )
resotving thia camptaint? Ol\ln
Other Agency Deisi: """ " "iSgnt eanall to Seven on Your Side/ABC
Credit History Resolution Serviee Provided? Em
B No
Cred) Hisiory Amaur Resolved? %o
Folow-up Ertriea IV
Due Dale AﬁmedTn _ Bubjact
Asgignard Tg Detailed Motificalion Messaga
JoStLous e
Intermediata Active Status Publication Sent
Resoiton " _
ek Vou etier Raasreads ~ " " " Trianic Yo Litior Data” o

OYee O Mo




Madladion Attamplad?
® N Q Succeestl O u-u:amul

Reforrad By
Referad To:

Date ___ . CostOption o Degcripon e, TS

Dota  CostOplicn ... Desdipie .o Taldig)

G ____ _ Gost Opton . - Depcigon L. L TOIRE)

Keyrwords A:

Logged By:
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< Consumer Assistance Center Case Roport

oA Kol e AMEELCA

Prinkad By: EDlsz Cawn Number - K381725 08K02/2008 04:05:31 PM
Cayy Dpially

THla: S8EAN ARTHUR /! SEDONA FIRE

YIN: KNDUF1 31230 BMilcage: 21000

Priarity: Non-Priorty Soverity: Medim Btalim: Working

Case Typa Lewsl: Complaint Cans Typs Lival2: Fre Cxse Typa Lavely: Not Appicsble

Dlmlr_ Cvmer Emall:

Nane:

P
-
Addresn2:

Cly: MAPLES State: FL p: -

Alt Pharm: Fax;

Dualer Detalis
Codter F OAY
Mama: Holer Kiy of Longwond

Cane History

= PHONE LG DRNT2004 11:42:30 AM {Local Time) ERuiz Aclian Type:

*HCALLER STATED™

1. MY WIFE WAS DRIVING THE CAR THES MORNING, AND THE CAR CALGHT FIRE.
1 3JHE WAS ABLE TO GET OUT OF THE CAR.

3. BUT TS COMPLETELY BURN.

“YNRITER STATED*™

- APJLOGIZED FOR THE IMNCONVENIENCE.

DOCUMENTED AN ACCIDENT REPORT.

. REQLUESTED FICTURES OF THE VEHKILE ALONG WY & COPY DF THE POLICE REPORT.
CUSTOMER I8 REQUESTING A DIFFERENT VEHICLE TO DRIVE.

. CUSTOMER HAB THE CASE ¥.

. HIS CASE WILL BE FORWARD TO THE APPROPRIATE PERSONAL FOR FOLLOW UP.
£al1 ER THANKED WRT FOR T~E INFO.

NG g

=* CASE DISPATCHED U907/2004 11:42:38 AM [Local Time) ERuz
from WIP dafak to Cuswe Natonal CA.

* NOTES oadar2004 10:12:19 AM {Lacal Trne) ARomo Adtion Type: Manager review
Wirisr to nenviaw with leal.

* CASE ACCEPTED D9WDa2004 10:13:25 AM (Lacal Time) ARSma
from Queua Mafional CA b WIP INSOXK

T PHONE LOG 05009/2004 07:50:12 AM (Local Thr) ABagoady Aclion Type: Incoming aall
Cusl stated:

1. caled yestwrday wiinfo ta acckdent

2. warts o know what Kla bs gong ta do

3. will 3and the police report & pix lodsy

4. il heva Insurance company call o further info

Wiilar siaind

1. apologizad for the Incomesniance

2. peiviged cust KMA roguaats for cuat o pand ooy of the polics report & pix (front, aide, & rear vious)
4. onca info i received K will review Info & provids cust wian updake

4, maurance company can Kia BO0¥ wihe coas # if neadad

e NOTES {WOSVEDD 10:08:05 AM (Local Time) ARomo Action Type: Mensger revity
1. Legal cumently revissuing case.
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Cuss History

s ETATUS CHANGE QRMQ/2004 1 0n0008 AN (Local Tima) ARomo from atatus Watking to statua Pending Legl

*** PHOME LOG D61 272004 12:51:32 PM (Local Time) TMombes Action Typs: Incoming oall
Cust piab:

1. Santin polica reapirt and pheand wanbed o know if ey heve anfwed

2 \What bn the naxt step, and winet sbout 2 namsl wah

3. Pisase i back cust at homa or cefll ; 238-255-4T108

Writer achvised st

1. Th mana has basn forwarder] to and recsived by Notional ol e

2 Wriee wik dacument the call and the custs questona about the naxt atap and rental wan

1. Tha caea owner whi be auriomxically st an amall that nobes Fave been documentsd into e cage and nesd B be ravalesad

&, Case ownaer Wil 5o Guats queations and repond  (cust agreed)

* NOTES DEFZ004 11:02:32 AM {Local Time) ARma Actinn Type: Mandger raciaw
1. Wirter ecehved pictureadipalice repart from customer.
Z, Wil to reviw with lagal,

;‘;ﬂfﬁ 08M6/2004 93:02:33 PM {Local Time} ARamo AcBon Type: Manager review

1. Pichires/polica raport ana inconcuishme,
2 Plaate rafar custorner 1 thair InSursnoca compary.

=+ STATLIS CHANGE D9 Gr2004 (3:02:53 PM (Local Tima) ARame from stabs Pending Legal o shatus Working

= PHONE LOG DBA62004 03403:23 PM ool Tinke] ARG Action Typs: neaming ol
1. Writer nioabsid wim frem: cusiome s
2. Cusiomer siates plesse ghwe ma a cail back.

** PHONE LOGQ 0871 6/2004 03:17:33 PM {Local Tiena) ARomoe Actan Type: Outgolng cal
Yiiber contacted cusknmer.

‘Withar states:

1. iy pame

2. Caling fremn olfice of KA,

3. W vewe acrmy 10 hore sogut your fire,.

4. Wa did mceive your phcureapolice report

3. Wi nviewnd the coxese 2 at this tne wa vrouid [ke o refar vau o your ssurance Company-
g. Tha plotures/pofice repart mre Inconchahe.

TCustomer slaiea:
1. Bowhat ‘rappans now?

‘Withay abates:

1. | sam that you skaried a dalm with your Inmyancs companmy.

2 N afer your Insuranos company nEpacts e vohicls they deimmine that e was aoms sort of produc s
3. Thay will contact us diractly, on your behalf since your ane thelr reooed

4, At that point, tha casa will ba reviswsd further.

Cusiormer atates:
1. Can | gat your drec Una and address jst In cass my bsurancs wanks o comact you ?

Wrihar alates:

1. Sure

2_Frovided direct ine and address.

Customner thanked then disconnected.

“* BTATLIE CHANGE 0162004 03:17:34 PM {Local Tima) ARomag from stah)s Wiorking 1o stabes Panding Cust. Acton
= NOTES 051872004 03:17:38 PM {Local Time) ARamo Action Type: Manager reiew

1. Yriter o dose case
2. Pending further euslomarinaurancs contacl

" GASE CLOSE 09162004 03:18:12 PM [Local Time) ARomn Resalylion Cade = Infamatian Gien.

** CASE REOPENED 12/14/2004 01:1B:57 PM {Local Tima) ARomo
wilh Condhtian of Opan and Bbihe of Wirking.

“+ NOTES 12/14/2004 01:20;10 PM (Local Time) ARomo Action Typa: Manager review
1. Writer racalved sabrogation from Nallorwdds Mubgal,
2. Lofter gives HMA the opporhunity k> inepect the vahide.

Paga 2 cf 4




Sase History
3 Plaase contact the undensigned.

~ PHONE LOG 121442004 01:24:57 PM {Loca! Tima) ARama Action Typs: Outgoing il
1. Wi contiached ineumnce company ard recuestad cause and origin report

2 Writor beeft meaage R Lynn,

3. Writer left contact info.

~* BETATLS CHANGE 1244/2004 01:24:57 PM {Local Tima) ARnono from states Wearkdng 1 status Panding Paponsork

“* NOTES oUGTI2005 (04544 AM (Local Tima) ARomo Actiken Type: Maneger evdaw
1. Cae pending cavas and ongin raport or frther Gntoat o Felrancs cormpdany.

++ GAGE CLOBE 01/07/2009 08:51:57 AM {Local Tima) ARcrna Resalutibn Code = Pleasa Specify.

" CABE REOFENED D08/2005 0911230 AN [Local Thrm) ARomo
with Condition of Gpen and Sialus o Working.

+ NOTES 02008 081 2202 AM (Local Tina) ARormo Artion Type: Manager nevEw
§. Wit recaived cause and origin repost from inaurance company.

2. masuzmes gieo sent subrogation denmand ketter Iy the amount of $16,884.00

3. Wrller to ravhew with legal.

T STATUS CHANGE [3R08/2008 09:13:02 AM {Local Tive) ARomG froen stabus Warking 1o status Panding Legal

;NIS'T 0202005 DE-14:48 AM [Local Time) ARome Actian Type: Mansger revise

‘i. Miaze 3and case to the mglon bo attempt ko saties.
2 Causa aof fre by Inconchba,

3. Flsass have Insuranca compsany Slgn 4 nileasa.
4, |f ytiu hiove Gy quastions pisasa conbact NCA.

B. Copyr of aubmgation |5 ecanned Indg cose.

* BTATLIS CHANGE D3/08/2005 09:14:48 AM {Locat Time) ARom from stalus Panding Lagal fo stalus Working

' CASE DISPATCHED O308/2005 09:33:18 AM [Local Time) ARumo
from WP INBOX Io Qusus Southem Region.

= CABE ACCEPTED DAAMYRI0E 10:4-3: 534 AN {Local Time] KWW ilma
from Cusue Southan Ragion kb WIP dalfaull

= PHONE LOG 0372572005 10:44:09 AM (Lozal Time) ARome Actlan Typa: Incoming cal
1. Wiriter recalved measags from Matiersde kaurance.
2 Aduster requesty updete 1o tha status of thia cladm.

“* NOTES 0342802005 02 27.53 Ph {Local Twne] KWillams Aclion Type: Marmeger raview
writer caiad Ly Kosnck at Matiormdde Insurancs
1. Left volcem | o call weiker back
2 will salta f S0cants on a dollar par MCA {Ange! Rama)
1. waitng an cat beck

*** PFHOMNE LOG 033172005 02:14:45 PM (Loc! Tima) KWilkame Aclion Type: Sultgging mall
Called and left volcemai for Lyvn Koenick bo call wiiler back
1. awaling retum call In attampt o saitis

= FHONE LOG 0462005 12:39:00 PM (Local Time) KWillianms Aclion Type: nceing c2il
Wiiter called Lynn Kaenck at Mabormaide
1. lefimassege for Lynn o call writer back

“r NOTES O4/DE 2005 11:33:14 AM {Loca Tima) KW Rlams Action Type: Manager nedaw
Spoka with Lynn Koanck at MaEanwids Inguronca

1. Offared eattiamant of $9.000

2. Lynn ateted ahe will chack with her maneger and call writer back

4. wriker walthg on ¢l back from Lynn Koenek

Attachrmonts to Caga;
Flia Nams Lacation
K361 725, pdf TweopubahClarfyOLCA,_AtachmamisuGas! 723, pd!f

Papa 3ol d




b End Cage Report KI81725
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Accident Report
Caase K3161725

Report Detaila

1. Do You Onen tha Vohiclo?
Yoz

3. Who Was Driving the Vahicls?

T

4, Whatis e Ago of the Driver?

5. What Was the Date and Timm: of the Acchdent?
=DATE> ardl €TIAC>
S-07T-04 AT AB0UT 730 AM

A, Dencribe the Rosd Weathr Conditions at tha Time of the Accident.
“ROAD WEATHER CONDITIONE>
IT WAS A STRAIGHT ROAD. THE RDAD 15 IN GOOD GONDITION

T. What Spead was Lhe Vahicls Travaling?

<VEHICLE SPEEL:=
SHE WAS TRAVELING AT ABOUT 35 MPH

A Wora any Cibwr Vahiclas Involved inibe Accident?
e

T, Wara Thars Ay Injuriss?
Ne

10. Wan Amyane Taken by Ambubmncs to The Hospiisl?
Ne

11. Is Anyona Currantly Under Bladical Attenilon for this Incldand?
H

13. Dwaeribe the kicldant I Datall

<MLL UNDE stesd narmes, iocaion, &1 vehiches mvohvwed, what parl of e vebicies wems oama gad>

| THINK SHE WAS DRIVINKG ON 15TH 3T. 8HE PULLED INTO A POPEYE'S PARIING LT, ON 302 N 15TH 5T 1IN MMOKAL FE FL.. MY WIFE WAS
DRMNING T WHEN SHE NOTICE SOME FLAMES COMING THROUGH THE DASH AND UNDER THE HODO DF THE CAR. S0 SHE FLILLED INTO THE
PARKING LOT AND JMPED OUT GF THE CAR. SOMEONE DRIVING BY STOPPED AND CALLED 511. THE SHERIFF DEPUTY ARRIVED FIRST AND
THEN THE FIRE DEPT ARRIVED SHORTLY AFTER.

13. Wara the Pallcs Contacted 7
Yos

14. What ¥ the Name of the Officer, Departmant, and Badge Number?

<Offfcer Mama, Dapadmant, Badge=

ITWAS THE COLLIER COUNTY FOLICE DEPT. (239] 774-4434 | THINK THE OFFICER'S NAME YWAS DEPLITY HYERS. BUT | DONT HAVE THE BADGE
.3

15. Wit |x th Pallce Repart Murmbet T
<POLCE REFORT NUMWOER=
| DON'T HAVE THE POLICE REPORT # W/ ME AT THIS TIME

18 Waa lha Inaurancs OSompeny Gonbactee?



. Accidant Raporl: Cese K351723

Yas, <Name, Address, and Fhana of inaursnca Company, Folloy & and Clain o
MNATION WIDE M3URANCE CO. FHONE & |3 (239) 588-9909. THE CLAIM ¥ IS 7T0ING4 1 E890907 2004-01. THEY SAID THAT THEY WILL HANDLE THE
ASE TD AN ADJUSTER IN A COUPLE OF DAYS.

417. Hava You 3attisd With the Inscrance CGampany?
Mo

1A. ¥ax the Vuhicia Driven or Towad From the Scana?
Towsd

1B. Whars In tha Vebiche Now?
“VEHICLE LOGA TION>

THE VEHICLE I3 AT THE TOW TRUCK DRIVER'S STORAGE LOT. THE NAME OF THE TOWING GO B AND B TOWMG, THEY ARE ON 1000 ALCHUA ST
AND THEIR PHONE # 15 (236] &58-1800

20. Harve Any Repairs Been Gompleted?
No

. Wure Parliss Wasring Suxtbals?
Yoa

22, Did the Adrbapls) Daploy?
Mo

23, Waa Airbag Eight on prio io sechkient?
Mo

24_What & Yoo Raqusiting from KIAT
REGOLLTION BOUNGHT=

| NEET} & CAR. IT 13 TILL, UNDER WARRANTY AIN'T IT. MY WIFE SAID THAT EVERYTHING INSIDE THE CAR, THE LEATHER SEATS AN DASHEOARL
18 COMPLETELY BLIRN. -

25 Hiw you reviawad the alrhap section of the curers manusi?

Yua = in ovdur to canaider your reqoest, ws will nesd you to provide um with coples of:
I. Gapy of Mallos Repart (FF ava b )
Il. Pictures of vehicls (front, resr and side views)

You




8/03/05 warranty Service Department DIAZE

10:17:24 WARRANTY HISTORY IRQUIRY KTAFROD
wsd079 In Service Date: 7/10/03
VIN NO : DUP131 Modal . . 62242

series . SEDONA

Repair W DIr Repair
35%5 T ND,  Orders# 1%; ; r_Code Causal Part M11gggg
10720703 w FLOb3 24695 1 01 Flexible Hose(DV1scha HOSE-FLEXIBLE,LWR 5734

10/20/03 w FLOB3 24695 2 01 BLOWER UNIT ASSY 5734
B/01/03 w FLOB3 22889 1 01 MAT-FRT FLOOR 2022
8701703 w FLOG3 22889 2 01 SEAT-FRT, LH 2022
6712703 T FLOR3 215680 1 01 9

BOTTIOmM

FI=Exit Fll=Summary/Detail




T )
:  SEP 1 = 2om4

OFFENBE INCIDENT REPORT

258 HIGHWRAY/ROADWAY

Domestic Rights Given? N0
Weapon Cods/Type:

Sy,

1 UNINCOCRPORATED

children Present? NQ

Agency ORI Number; FL 0110000 FAPLES, FLORIDA
v2
Raport Surmber: 0400028179
Est. Date
of Incident: Est. Time: Day: Date of Report: [Bglated Ipcident: |
FM:Q8/07/2004 0710 TUE 08/07/ 2?104
. Dispatch Date:
TO:09/07/2004 0724 09/07/2004
Dispatched; ] Arrival: In-Service: Case Suspended?
0724 - - 0727 0910 Yes:[ | Fo:[]
Locatlon of Incident: pistrict: Grid:
ROBERTS AND N 15TH STREET ] 8203
Locatipn Code/Typé: Area:

DCF cContacted? NO

Collisr Counlty SherifF's officm, Haples, FL Fl!"l__L__ﬂf__s:.

00 WNW/A Forced Entry? 0=-N/A
Special Clrcumstances: Number :
10 NW/A Of Premi=zes: 1
Offenders: +}
Arreatad:! 4]
Invastigator — Name/ID: Notified:HD Referred To: fof
Responded :¥0 Asgigned To:
Cormnit] Xals TheIdant -
# Clmarancer Artempl: Miad, Cocla: Uer
1[s0=-98011 FIRES = ALL OTHERS HOT ARSOW
|z- m/a | (-] 04391 5600
|
I
ou]
i)
Summary: RapOXLeTs; Vigtlom: 1 Bugpmcte SR ST a Dirags: 4]
) T Eomwsns ! a Hiosing: o n-,uny p ™ f Vahloles: 1-
£7T) — D Diatcict/Section: LT Date Printmd:
% g 2% /26 1965 Distriat 8 gA1l 09/07/2004 EEEH"—._
[o/fa INg
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' 1 !

Incldant Report
PERSONE - REPORIEZR
Report tumbex: 0400028179 . @

FEFORTER
ehnie O
Rage Sax Data of Birth Age 53N Hzivexs Licsnas No.: St: Explrass
voE - IR . o8
Flace of Birth:1INK U8 Residenca Etpitoa; LODAL

Lmployex/School ¢

xoth I
I -

HAFLES ,
Phonat

Raparcing Ofricar: ' JD: District/Secticons Deta Printads
D/a EBVIN BOLING 1348 Districk @ 0970772004

follier County Shariff's Offics, Neples, ¥T mn&nfi




Inagldant Ihpor't
Raport Number: 0£00028179

@ oo

VICTrIM: Chargea/0ffansest ]
- i Helght Nalght Halr Zyea Fthaoic origin
.

Xe: Fxpiras:

Racd Sex : N ot
¥y Fr FL OB

Residence Scatus: LOGCAL

Flace of Birth VK U8
Addrasa: Eplayer/Sohaal:
s B |
HAPLEY, FL TREACHER

Fhonar

Fhond
viotim Type:a ADULT
Injury: 0 MNONE

Injury Types:00 N/A Q0 H/A

. Victim Ralationship To Svapect: O0 R/A
Treatpant Receivad:NOT TREATED

Victin Fotification

Fhotos OF Iajuries Takan: Fhota Type:
Victin Demessor:UDSET Form completad:
DEher Dakar
L]
Reporting Oorficar: fril District/Section: Date Printed:
B/a EEVIN ROLING 1348 Matriot pg/07/2004
Paga R or S

Callier Commiy Ehavifff'y Offfice, Naples, ¥




Inocidant Report

VEHICLES

Report WNumber: 0400028179

Status DAMNIRD

Other Conteot Information
HONE

Vin
xxnurL3L234 N

Style
SPORT UTILITY VEH
Vahicle characteriscicy

Remarka

Tims Methed

Racovery Locatlon

Recovery Condition

Ramarks
Nrackar

Date Storaed
/7

Original Reporting Agancy

Hold ERamascn

ii——

Race Sex Doh Age
City St Home ane
HAFLES FL
Year [Maks Model
2003 KIa VAN
Fripary Secpnd Interier ZT REeguest
Colors WHI GRY for Entry? R
Ta Decal Statm Ypar
E 0134067% FL 2005
ar Valus
20,000, 00
Code
Altered VIN? Ddomater Reading

Driver/Last Paraon 1n Poagegalon

Vahicle typs ADTO Ussd 18 Faleny? HOD

VIN Chack w/RELG?
Recovary Value

0.00
Late
/
Fhona
Cazs Numbar Contact
Autkorlty Release? Relssss Ta

Owner Notified By Releaag Date Time ¥rackad? Driveabla?
/I f
age Code T Requeat
far Remaval?
Invantory
Rephrting Grficar: Io; DMatricc/Sactions Data Printed:
D/B EEVIN ROLIMG 1985 Distriat B 2970172004
Colliar Connbty Sharif{'s offige, Naplss, FL Fagoa f_—! cu.'__.5




REPORT NUMBER: 0400028179
ON 09-07-04 AT APPROX 0724 HRS I WAS DISPATCHED TO ROBERTS AND N
15TH STREET IN REFERENCE TC A VEHICLE FIRE,

UPON ARRIVAL I MADE CONTACT WITH THE DRIVER VICTIM MARY RAY ARTHOR.
MARY ADVISED SHE WAS DRIVING INTO WORK WHEN SHE SMELLED SOMETHING
BURNING. MARY ADVISED SHE PULLED INTQ THE PARKING LOT OF POPEYS AND
COQULD SEE SMOKE COMING FROM UNDER THE DASH. MARY ADVISED SHE GOT CUT OF

THE CAR AND CALLED 911.

MARY ADVISED SHE BOUGHT THE VEHICLE NEW IN JULY OF 2003 AND HRS HAD
NO PROBLEME WITH IT. MARY AIVISED THE CHECK ENGINE LIGHT CAME ON LAST
WEEK FOR A FEW DRYS THEN WENT OFF BEFORE SHE COULD HAVE IT CHECKED. MARY
ADVISED SHE WA3 GOING TO HAVE 1T CHECKED THIS WEEKEND BUT BECAUSE OF THE
HIURRICANE SHE DID WOT HAVE TIME. MARY ADVISED NO ONE HAS WORKED ON THE

VEHICLE RECENTLY,

IMMOKALEE FIRE EXTINGUISHED THE BLAZE AND FIRE INVESTIGATOR ROGERS
ARRIVED TCO CHECK THE VEHICLE.

THE VEHICLE WAS TOWED AT OWNERS REQUEST BY B&B TOWING. CAUSE OF THE
FIRE WAS UNDETERMINED AT THIS TIME.

Rapozbexs: 1 Tiotimm: 1 suspactas/Arzested: Q oTage: +]
NARRATIVE
Fiinseses: i Hissiog:! 1] Froperty Itama: 1] vaniolan: i
“Feporting Officec: h: Tistrict7 d=ction: ata Frinced:
D/3 KEVIN FOLING 1585 Distriat § co/07/2004

Colliar County Sheriff's Offics, Naples, ¥% ragm S of 5
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