PE05-035
HYUNDAI
-~ 8/26/2005
REQUEST NO. 4
PART 1 OF 6




@ Consumer Assistance Center Case Report

Printed By: EDlaz Casa Number - K229384 DB/0272005 04:17-39 PM
Guya Dotplls

Tide: FIRE-FRYE

viN: KNDLR 134 Mllnagpo: 10500

Prioty: Non-Priority Buverity: Madum Siatyn; Closed

Gess Type Lavell: Complaint Gawe Type LaveZ: Fina Caee Typm Levaid: Nol Applicabls

u-mr-_ Ovrvar Emall:

Coniwci Dytyly
Namwa:
-l
Acidowwd;

City: Hopewnll Biaty: VA Ilp:-

Deslor Deighs
Code: VADTS
Name: Camiilan Ka

Lyse Higtory

* PHONE LOG 10M3/2003 08:11:40 AM {Local Timea} TDennsdy Acllon Type:
CUSTOMER STATES:

1. CAH HAD AM ELECTRICAL FIRE

2, CAR I3 TOTALED NOWY

*r NOTES 100132003 0825:37 AM [Locat Times) TDonaRy Aclion Type: Manegor revdew

WRITER STATEG:

1. DISPATCHING CASE TO NCa FOR REVIEW AND FOLLOW UP WITH CUSTOMWER

2. CUSTOMER STATES GAR WAS PARKED IN DRIVEWAY AND THEN LIGHTS CAME ON AND CAR STARTED SMOKING AND
THEN CAUGTH ON FRE.

3, CUSTOMER |5 REQUEETING KUA TO REPLACE THE VEHICLE.

“ LASE DISPATCHED 10VT1203 03:23:53 AM (Local Tine)y TRonnally
Trem WP dafaull o Cueus Matonal CA.

o CASE ACCEPTED 10015003 ¢1:08-27 PM {Local Timed WH pencer
frarm fQwaus Mationat C& to YWIF ACCIDENTS.

+* NOTES 10/26/2003 (02.48:533 PM [Local Tima) WSpencer Aclon Type: Manager review
MCA REVIEWED CAGE WITH THE LEGAL DEPT

PER LEGAL DEPT -DPEMW TO FERFORM A IR
SEE PIR CASE K858

"* CASE CLOGE 102820036 D245:0% PM [Locat Tima) Wipencer Resolutlon Coda = Fisase Specify.

** GASE REOPENET 1172602003 G8:230:04 AM (Local Tma] ARarm
with Candltion of Cpan and Sbrius of Warking.

e+ CASE CLOSE 11/26£2003 08:30:28 AM {Local Time) ARamd Reschtion Cade = Plegss Spedily

i CASE REQPENED 12221201 08;4 352 AM {Loal Time) ARors
with Candition of Opan and Stxis of Warking.

ek NOTES 127202003 0843438 AM (Local Time) ARDme Action Typa: Manager meview
Page 1 of 2




Coase Higiney
NCQA, rendewsd PL-R with lagal:
Pt laggat:

Plaase rafar customer to ineunance campany.

ik WOTES 12232005 084348 AM (Local Tima) ARomo Aclion Typa: Manager raview
Lother drafiad.
Witlar wil bhake to lagal for cormecEnns.

" NOTES 12723203 115542 AM [Local Time} ARomo Acfion Type: Manager noview
Lagat revievgd lotter

Lavtimr Ok o sand.

WWriaer sant lnltor,

No durther action neadad at this tme.

T CASE CLOSE 127232003 14544 AM Mﬁm!lmmﬂﬂuimﬂud! = L uther ngk Carilled.

w CARE REOPENED 02/11/2004 D3:83:40 P {Local Time) &Romao
with Corsiition of Open amd Stsbus of Working.

= NOTES 241172004 03288231 P {Local Tirm) AR Action Typa: Maneger review
Wites vecelvad lalier frrm Common Wigalth of Vinginta,

Dmpartment of Agricukum and Consumar Sandoss

Lethar |o dircacity relatead to tha Informaion In this fla and K2Zi8584.

Lthar ntatas: .

e recatived 2 complaint from ousiome>

Coples of the comphaint sncossd

Plaaas inguire about the complaint

And kewp both the amlomer aa wal 23 the offics Tnformed

Conteat offce i you have any info by phone of by s-mail.

Algn annt by |ntinr from aziome
Dwnlal from Kk

And mgistensd complaint

Yy'rimr 10 wcan ketier and dispatch to mglon for furthar handing.

*+ CABE DNSPATCHED Q201172004 (4:00-55 PM {(Local Time) ARomo
fram WP NBOX, to CQusus Eastamn Ragion.

e CASE FORWARDED 02 18/2004 £6:00:28 AM [Local Time) TBeam
#om Quela Ecstarn Region bo Cusis East - Becvice 03.

v CASE ALCEFTED $2M872004 01:34:13 PM (Local Time) Myitali
from Queua Eaat - Service 03 Lo WIP New Casa Calls - (8).

~~ CASE CLOSE 02M&/2004 01:3%:24 Pi (Local Time) Mvitali Rasciution Coda = Fleazsy Spucify.
Came closad. Plaase refar to casa # 238554 for updatad notea.

Flim Namw Location
WZEHIRA, pedf YoapubstCbrifyObCA,_ Altachments 220584 ndf
whiwkkkbiisEnd Case Report K2200R4 wtrmidert
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Accident Report
Casge K229984

Report Dekalls

1. Do You e the Vehic'?
Yox

3. Whe Waa Oriving the Yahlale?
<Fronvdde Ovfvec's Wame, Address, amd Fhons>
AR WAS PARKED N THE DRIVEWAY

4. Whit ks the Agm of the Ditver?
wDniver's Age=
HA i

& What Waa the Date and Tinw of the Accldant?
<DATE> and <TIME>
QCTDEER 12, 2003 ) SPW

§. Duncriba (e Rosd Wealher Conditions at the Time of Ihe Accident.
<ADAD WEATHER CONDITIONS>
DRY, CLEAR

7. What Spesd was tha Yehicls Traweling?

<VEMICLE SPEED>
A

. Wars mry Other Vahicles Invoived In ihe Aockiert?
Mo

2. Wars Thare Ay injurizs?
Ne

10. Wan Anyone Takan by Ambulance io Tha Hoapltal?
Na

11. Is Anyons Cumantly Under Bedica| Attention for this Incldert?
o

12. Daacribs tha Incikdant In Datall

SNCLUDE ool namaa, locolion, all vahices nvoiued, what pad of i vediciss wars damagod>

HAL BEEN SHOPPING AND THEMH YWAS AT PARENTS HOME. GOT HOME BEFORE 7PM AND PARKED CAR. MY SON HAD ATAIEED THE HEADL IGHTS
HAD COME ON. WENT OUT WITH KEYS TO TURN OFF THE LIGHTS, FOUND CAR FULL OF SMOKE. | DIDNOT OPEN CAR, | CALLED 911, WHILE
WATING FOR FIRE DEPARTMENT TO COME OUT | SAW FLAMES ON THE DASH AND WINDSHIELD NSTDE CAR. THE SMOKE 50T THICK AND
SMOTHERED THE FLAMES. THE ARE DEFARTMENT THEN ARRNVEC AND ORENED THE CAR AND PLT WATER INSDE TO STOF THE FIRE AND
THEN THEY DISCONNECTED THE BATTERY.

13, Wila tha Pafice Comtaclsd T
Mo

16. Yax thm Insuranca Campany Cantaciad?

Yus, <Nome, Addmress, and Prone of Insurancs Company. Palcy ¥, and Cisim i

LSAa-LSAA ADVISED TO CONTACT MANUFACTURER ANC DIO NOT GIVE CLaIM NUMBER. THEY WILL SEND OUT AN APRAISER. 1-800-331-8222
PHOME NUMBER

17, Have You Sstiied With the nsuwnce GCompamy?
Mo




Accident Repart: Gase 239984

18. YWaa tha Velhicle Orivan or Towed From the Bcama?
Drivign

15, Whara iz The Vehicle Now?
<WEHIGLE { QOGATHOM>
AT CUSTOMERS HOME ADDRESS

20. Heva Any Rapairs Begn Gompleted?
No

1. Winra Parties Wearing St ke 7
No

:mu—mm Depicy?

ﬁ'ﬂumlﬁﬂmﬁthﬂﬂ-m

B, What are you Requesling from KIA?
=RESOLUTION BOLNGHT>

| REED CAR REPLACED, | FEEL BINCE CAR (8 UNDER WARRANTY KAHA SHOULD TAKE CARE DF THIS. MY NEURANCE COMPANY FEELS THE SAME
WAY. WRITER ACVIBED THAT INFORRMATION WILL BE FORWARED TO DEPARTMENT THAT HANDLES REVIEW OF ACCIDENTS AND FIRES.
SOMEONE FROM KA WILL FOLLOW LIP WITH CUSTOMER. DOES CUSTOMER HAVE ANY KIND OF ECUIPMENT THAT HAS BEEN INSTALLEDF THAT
15 NOT FACTORY OR 18 AFTERMARKET. CLSTOMER STATES, WE HAVE NOT ADDED ANY EQUIPMENT CAR OMLY HAS WHAT IT GAME YWITH FROM
DEALER. CLIETCNER STATES; WHEN WILL SEOMEDNE FOLLOW UP WITH ME. WRITER STATESR: CAN HOT ADVISE OF TIME FRAME, BUT WILL

FORWARD FOR REVIEYY WHEN FINISHED WITH CUSTOMER.

25. Have you revigywed the airbag sacton of the ownars manual?
Yau - in ordar to corsider your reguast, ws Wil need you bo provids us with coplas of

L Copy of Police Report | svalaile)
"R Fﬁumﬂmmm.uumdlﬂdum

Nt AppHoabin




8/03/05 wWarranty Service Departument

DIAZE
10:20:42 WARRANTY HISTORY INQUIRY KIAPROD
wsd079 In Service Date: 2/22/03
VIN No : XNOUP13143GJ  Mode1 . . 62242
Series . SEDONA
H DIr Repair ] hor cod ] 1
Ng. prder# ver Repair Labor e causal Part Mileage
129%3702 T vnnza 43125 1 01 1
Bottom

Fi=Exit | Fll=summary/Detail




PRELIMINARY INVESTIGATION REPORT

PRIVILEGED ANG COMFIDENTIAL. Informaiion for e by KLA MOTORS AMERIGA, INC, DMLY

I shia negor iow e & bodlly Injury ar propety danege b propecty offeer S the Kos tsatl, complais fnis paga ONLY.

| irwyvesd iy bedeyzhonn mwlhmfwlm 0O NOT maies sny cantect with e cunaniddvar perteining 2 Injuies n
order o comptiee the Irlommatin on this paga.

Sonandino KA Logsl loomaEaniconaced., Name.of ceramn contaciad.
DATE OF REPORT: 11172003 FREFARED By Puba ™anget Kl H Dypmunt Eagtern Reglion Dyt X

B OWNER, DRIVER, CLAMANT |

]! '
‘[In:.r_l.h! mm:mmammnnﬁm

DATE AND TIME OF INCIDENT: 114 A3 &00 AL

- LOCATION OF INGIDENT: Hooewed ... . .. _.. . _ ‘e YA
oY ATATR
LOCATION OF VEHICLE: Hopswel _ L Na _
oy ETATE
2 VEHICLE IDENTIFCATION
1knEm
YEAR. 03 ML, el MLE  LENAD MAZ ¥ 0 rRDDOATE 2
3 A’H‘HLABI.E IHF'DH:IIM:'IBH ﬂN BD!.'!IL‘I’ INJURY

EI}NFLFI'E IN FULL INDIBATE B"I'GI'.'JDE [A. B C, D'_I WHEFI.EANVMD#LL HJUREEI PERIOME WERE LOCATED:
(A} IN KA VEHICLE H) IM OTHER VEHICLE {G) PENESTRIAN (0] OTHER

" s m "M Colm  Dewtng Fowmon WATLIRE OF ALLEGED Wiy




GCompisia Seclion 4, 58 and 7 only ¥ incident dosa HOT Involve pamonal Injury or damage to propaty atfoar
than tha Kla vghlcha itgalf or i spnsarhy qdhorized Iy the KA, Lagal Dspartment.

4 DAMAGE TO AUTOMOBILE (K1A)
DEBCRIBE EXTENT OF DAMAGE: T

From Fire. Tha R To Hawe In o Dash Arss. Thate ks
|_Damage Ta The Wiring, Tom, Deot, Bl Thers |y Also Bk Domages Thisughout The Vehics,  _ -

L ot —— cpe— . e e e me e e e .I
» e e — i
|_IF PART(S] REMOVED TAG & INDICATE PRESENT LOCATION: ~ ) :

i

4A HOOD
Halghifl sentio
HuighWLoeztion

Fant Of Heod Eavated:

Rear QI Haod Eavaiad:

Fasr Of Hood Contediing Windehbeld: Cwgcribx

Rasar Of Hood Paratreting Wincshiokd: ; Dascriba
Leteh (o) jmmmed: : DwEcriba;

No Damage

Dascribe Abpos Fndings:




| - pact =
. Doattiorei .

N Damage
. Desorbe Adova Findings:




| Bughis Condion:

! Hordesors Damage i : : .

: Otthar Dasalger : o ' e L |
. T — 15 e

' Wabling Cad/Tom: *_ : ' N . —

P m—— L —

R e (et TR

RightFront

Saat Adlusler Typs:

Batt Trick Adlustment:

Seat Back Adjustment:

He2d st Positicn:




AIR BAG (3R3] SYSTEM

Ak Bag aployment | —Driter . Pesserger  TatEaS T RightAR | Knee
Sel Taw Porloraad. Ay Bag Light Bl Carics Prawoert
Dsarriba Alwyia
Fireing Or List Any | Linnbis To Test Due To Wiring Demags
Adciiicnal Infommation
An Neodad. include
Dwacripsion Of Any
And Al Air Bag Cooes
Found
4R UNDER HOOD/MECHANICAL/FIJEL SYSTEM

Fual Line Dunagad: ] Daacribe:
Contant Heouy T Dhenanrim:
e vt Cliumesd e

Or Lisl Any AddiBonal |
nkaTnation A Neacey.

Destribe Above Findings | Ko Damage Lindar Hood. Fusl Lings Eic. All G



Fiyld Laval

Staaring Opartion:

_—— — —_———-

Crliiannh Damagac:

Padall Inkage
Domaged:

Booaler Damsged:

i
Lines Damagad: Desbe:
AxbeolEuaperaion Damnaged: Desctive:
Dascribe Abcwe Fintingm 0 Wo Darage _
Lt Arry AriciBormi i
informalion As Meacded :
&l BRAMES
Byotem Type: 1 Fui Leve; Condtion * " Oparation:
Beake Pedal Fosl | Ereien Padsl Faal
(Engina Running) :{Engine Mot Running)
T
Feear Brakws Type: ! Prirkiry] Brakm Cparation; { #Of Cickw To Lock Paotiors

hisater Cyiinder
Diamixied:

Lines Damagad

..I-Iyﬂ'lnll:tbm'uiluml -
Dwmaged:

R CyfindariCaliper
_ Damogedt

Dexcrba Abavs
Findinga Or Lixl Ay
Axkckional Informatian
As Naexdad,

No Cumege



Lefl Fromt

Lt Foar

Duscribe Above
Findinge Or Lt
Any Mddilicnal
nfommatinn As
Nagded.

.Huﬂmuga



__ PRELIMINARY FIELD INVESTIGATION

|
|
S

 veevenaise compnrons ____eooce [ towoerno
{Dwrie}

Viemmiby: _ Puin Manget Kma _ __ _DpanEssamPagionDbtd _ _ = _
BAME Emplayed by The

_______ Pylice Repor Aveilaite: Yea__ _IfYex Plente Atiach Copy Complaie With Code Tampias _

. Whamipare/eyetamisaleged defeche? | Becicl Spstew .

Daxoribe ofm

o a

... Wiy, Trim, Ete. tn Avea Of instnmerr Clister Complately Bemad L




ATTACH COFEE OF REFAR ORDERE (FRONT & BACK)
AND ANY OTHER INFORMATION REGARDNG THE
BERVICE HIETOHY OF THE vEHICLE




PHOTOGBRAPH LIBTING

Taka dighal ghologrphs of thy subject vehicle showing il damage. ingaet photos in sectiong TA-
7E Balow. Forward an elicironic copy of thia report along with arigingl phota disce to the Eastam
Reglon Consumar Affaire Depariment. Keep a copy {on disc) for your reconds.

GENERAL

ot ; Usx Brief Description Of Conbert (Do Mot Write On Photographs)

VIN Labws
Odomeater

: Cipgs Up Of Rear Licanss Plate

- . - E— S . i

1

- e ek i e PR e = - - ——— - —— B - - -
[

'

—_—— e —_— ——— e e e s e e s Cm e = ama -= - -

z

EXTERIOR

_FrontOfVehicle
_RearOfvehice _ )
LeftSide OfVehicla = .

oG or

.. .INTERIOR

DrverAtrBag = _ . _ .

_Passanger ArBag - - ——
Knee Air Bag (if Apphicable

Lt SAB (If Applicabia)
. Right SAB (If Applcabie) - . _
. Driver Saat Bkt (Buckled)
Passenger Sgat Bak (Rucikied) - -

.Loft Rear Beat Balt Buckled. . )
I Comter Rear Seat Balt (Buckled} e

, Tight Rear Seat Bet (Bucided)
Windenlekd

10




PHOTOGRAPH LISTING {Continued)

INTERIOR Continued

Most Heavily Damaged Portion Of Interior
8 ! Instrumant Clustar Damages . .
T :rlntwiurnunuga
| _ & - Bmoks Residus On Windaws L
| rtecior Viaw
UNDER HOOD
1 Bewery . ._. . .___. .
Laft Fromt Fmme Hom {8RS Imapacion Only)
______ 1 3 _Right Front Frame Hom (SRS Inspection Only) .
Lppar Raciator Suppart (SRS Inspection Only)
_ _Underhood View_ e e L
12 Underhood Fusa Ben
MICELLANEQUS

11




12

Speede burned up unable to mead




PHOTO ATTACHMENTS




"¢ . PHOTO ATTAGCHMWENTS

Photo 14

14




PHOTO ATTACHMENTS

FPhoto 13

Phete 2




IE] FHOTO ATTACHMENTS

18









































































m Consumer Assistance Center Casa Report

1L WETONE AMEMER
Priniad By: EDiar Caws Humber - K232443 QRATZENKS (:33:56 PM

Gime Dotylls

Titde: AccidentFire-Roa

vin: KNDUP1 31 034 Milaage- 10000

Priacity: Prioky Severity: High Siabes: Closerd
Cass Typs Lovall: Complant Cana Typw Level2: Fira Case Type Lavall: Mot Applcahls

owre: I o

Nama

Ph Al Phong: Foorc
Mdr-:;-
Ciy: North Hils Siuly: CA np:-

Dealor Duials
Caode: CALB0

Narme: ‘Weat Valay Kia

Cags Hiptory

™ PHOME LOG 1041772000 09:42:21 AM {Locsl Tima) ABegaody Action Typa:
Custormar statad:

1. ihis vah caught on fire whila driving

2. woh s cumently at CA184

3. wonld [lea 19 know 1 KMA can st wivental or loaner

4wl sand Kia copy of tha rapait & pictucsa

2. will call her Insurance company

Wrilar sttt
" 1. apologizad for the Incomeenbence
2wl donyment gccident report
3. Info will be reviemwsd
4. axiviserd st 10 sand Kia copy of the report & pichures, gave cust address
3. onca info s received, Infa will ba resd meed

Cualgner shagy
1. gha undaratands & will send requestad inke ASAR
2. cust will alva contact her INsSUrance company

™ CASE NSPATCHED 01772003 02:42:31 AM |Local Time) ABegoody
fom WP defauit to Cusue Makonal Ch,

i CASE ACCEPTED 101 772009 04:10:08 PM (Local Time) WSpancar
rom Cuaua Nakinnal CA /WIP ACCIDENTS.

¢ PHONE LOG 102002003 1Z248:40 PM (Lozal Time) ABegoody Aclion Typa: Incoming call
Shenart {SM) from CA1 80 stebed;

1. this cust veh = at the dir

2. this vai b3 ok jed

1. drnoclce this vah has an afler makat alem & an afer market CO playar

4. iooks ke the fire atart undar tu dagh

§. luxt wanid & glve Kia g heasds up

Wiiler stated:
1. will document comments
2 iz cime i3 9l under raview

 PHOKE LOG 10/21/2003 06:20-54 AM (Loca! Time) ABeguoody Aciian Type: Incming czil
Rev'd Vi from Stesart {SM) @ CA150 soting:
1. the weh doea not hava an afler merket GO player
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c

Caao igtory
2. the veht hag an after markat [FYD playaer
A any questions K can call the dir

* NOTES 11142813 0805708 AM (Local Time) AR9ma Action Typa. Maneger revimy
MCA reviepd e with lagak

Par logal -
Please perfam PIR

Fila panding PIR
** NOTES 11M4%003 D221:00 AM (Local T ARoma Action Type: Manager revew
** STATUS CHANGE 11H 472003 00-21:0% AM {Local Trne} ARorme Bam skatus Warking 1o etshe Pending DFSM Ackon

*** NOTES 120 0028 28 AM (Lacal Time) NDogamo Action Type: kisneger review
FRec'd subrogafion datornd eitsr fom ot canbury srance
Later forwardad to HCA for review w ingal - nefemnce PIR coys K430090

= NOTES 120872013 04z 14:44 PM (Lomal Time) ARomo Action Type: Maneger revimy
NCA recaived PLAR a8 wall i submogaton demand intter i 21at cenbry Insurance.
NCA wil revisw both with tegal

NGA ararmad submgation Lsther into s

~* NOTES 12022003 04;22:03 PM (Local Time) ARcma Action Typa: Managee riview
e STATUS CHANGE 12/00/2003 04:23:53 PM (Local Time) ARomo fram atatus Pending DPS Action o status Pending Legal

™ NOTES 12M0/2003 10:18:02 AM {Local Tine} ARama Action Type: Manager revisw

NCA reviswed pichanas with legal:

Par lagat:

Logal mguestsd 3 formal PLAR

Piwass hava DPAN (Jos Hagmann) document in FL-R report

Plazrs m dizgaich cags baek o Wast i haen DP32 complsia mport.

Plaxss maks sum 10 And outif this was deslarport installad or K H was dorwe by a Indepandant.
Writer (o dlspatch cese back fo west for furthar hendfng.

= ETATLS CHANMNGE 12H 02003 10:18:02 AM {Local Time] ARamo from slas Perding Legal o atahs Pgrdding DRSM Action

= CASE DISPATCHED 124 V2003 10018:34 AM (Local Time) ARtomo
from WIF WEET REGION to Guwus Wexlsm Raglon.

 CARE AQCEFTED 12410/2003 10:35:55 AM {Local Time} NDagama
om Queus Waerlam Ragion b WIPWED -JOE

o PHONE LO4G 121002003 0d:44:58 P (Local Time) NDegamo Acfion Type: Oulgolng call
Wiiser spoks w/ Shl-Sewart - par SM, dir did nal inetall the efanmadat DVD olayer in thia vah

“ NCTESR 1211/2003 0115117 PM {Lacal Tima) MDegemo Aclon Typa: Manager mview
PIR to MCA

e STATUZ CHAMGE 121 152003 01:15:11 PM {Local Tima} NDageme from etatus Pending QPSM Action 1o stabss Wiorking

v CASE DISPATCHED 12/1172003 01:15: 18 PM {Local Time) NDegamo
from WIP WED1 - JOE to Duaue Natanal CA

vt CASE ACCEPTED 124 272063 07:30:17 AM (Lol Time) ARomo
from Caumsus Netiorsl CA to WIF INBOSC,

= NOTES 1271272003 £8:38:13 AM {Local Time) ARomg Aclion Type: Manager raview
MHCA, racabad FL-IR.
NCA o maview with legal.

wr NOTES 121272003 [2:01:3%5 AM (Local Time) ARomo Action Typs: Manapger raview
NCA rovievwsd filw wilh ogal.
Ferlagal:

rvapecion caaly ghobi an afler masket audiaivideo componant

Adter markat comporent was not inatalied by dedlerport
Plsass dsmy Ineurance daim,
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Cess History

= NOTES 12172003 08 26:00 AM [Local Tieme) ARamo Acllon Type: Manager review
Whiter drafled denial Iether. .
Wither will raview with legal

T NOTEER 1201802003 032630 PM [Locg] Time) ARomo Aclion Type: Manager review
Witer ryviewad lattey with lagal

Logal maxda cormactions.

Ok to send.

Wiier to scanand dstiar an thia dato.

= CABE CLOSE 124 62003 033409 PM (Local Tima} Afloms Resalution Code = Plaass Spacify.
Ne funiher acton needss at e ima.

a+ CASE REQPENED 020522004 01:10:10 PM (Local Tims) -
with Condlien of Open and Staiue of Working.

Y CAIE CLOSE Q052004 [1:10228 PM {Local Time} MCamemn Reeolution Code = Pinase Spacily.

Fiia Name Locaton
KEX2443 ool Yoopubm\Clarife ObNEA,_AtachimiontseEd. palf
Al Brd Caww Rupont K232443
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Accident Report
Case K232443

Raport Detrils

1. Do You Own the Vahlcla?
Yas

3. Who Was Driving #w Vehicle?
Provkda Diver's Mame. Arddrmas. aod Fhones

4, Yihat Iy the Aga of the Orivar?
B

3. What Was the Dxte and Tims of the Accident?
~DATE> ang <TThiE=
1018403 & 5:15 pm.

8. Desorita the Road Waxthwr Conditions &t the Tive of tea Arcident.
“ROAD WEA THER CONINTROMS>
Thea roads were okay and the waather wae sunny.

7. What Spesd was e Vabicls Trownling?

=VEMICL E SPEED>
About 10 mph on rusit hour el

£. Wara any Othr Vahicies irvolvad In the Aoccldent?
o

4. Wars Thars Any injuries?
Mo

10. Wan Anyans Taken by Ambelance to Tha Hospltal¥
No

11. Is Anyone Curmentiy Undesr Mecscal Attantion for tis ncident?
No .

1Z Dwacribe the Incikdant In Detall

<INCLUDE atrol nanes, incalion, a¥ valicles invoived, whal pard of tha vehiclsr were damaged>

Customer slates she waa driving norbbound on Van Nuys Bhvd, afier Roacue St whan Lha driver sida gash board suriad smoking- Customer heard aparks
under the dash and en customear puled over ta the parking lot of B Walmart [ocated in Panaroma City, CA. Cuslomer sioppad tha veh, tumed off fa sngina,
took 1he key out, arwd ot sal of the vah. Then tha vehicle c2ughl on fice, The satio vah frontof the weh was bumt The local dir anvisad cust that the wh cannnt
be repaired.

13. Ware the Pollce Contacted?
Mo

18. Was the Inourdncs Gompany Contacisd?
Mo

18. Wax tha Vahicls Driven or Towwed Froom the Scana?
Tawsd

10. Where s the Vahicls Now?
<VEHICLE LOCATION>
Veh is located at West Valley Kia {CA180).




Accident Report: Case K232443

Emmmmmﬂ

2. Wara Partias Wiaring Saxsthalts?
Yas

EL Did thwr Arbeg () Dwpioy?

No

13. Wi Alrbeg Light an prior to accldent?
No

4. What are you Requasting from: KIA7

<RESOLUTION SOUGHT=

Custermer sitian aha ks not ;e what in da sbaut this lasus. |5 requestog that Kia provide cust wisntal or lcaner whils S vah I3 gt Ba dic. This b = rew veh.
Wil Kia =nd sameors out in the dir k Inspect the vk

25 Hewe you mviewed the airbhag saction of tha cwrers manul?

¥au - In ordur 10 conalder your rigubal, We w1 Read yols io provids us with coples of
|. Copy of Polios Report [IT avellabls)

m-_.ll Fictutey of vehiche {front, rear and shde views)




8/03/05 Warranty Service Department DIAZE

10:23:37 WARRANTY HISTORY INQUIRY KLAPROD
wsdd79

In Service Date: 3/23/03
VIN No : Mmmsg- modal . . 62242

Series . SEDONA
Regg r wolr Repair

T No. Order# vVer Repajr Labor Code Causal pPart ﬂ_]ggg_
10 03 W CALG0 3906 1 01 LEG ASSY-FRONT,RH 10995
6/06/03 R CAl60 3067 1 01 sC032 Recall, Reprog HYDRAULIC UNIT ASSY 4616
3/22/03 T CAle0 02636 1 01 62

Bottom

F3=Exit Fll=Summary/Detail




VEHICLE PHOTOGRAPHS

PRAMLEGED AND CONFIDENTIAL. infounation for uws by Kk MOTORS ALIGRICA, INC., ONLY.

DATE OF TAKEN BY; | Jou Hegien T&Lm
1 - OWNER, DRIVER, CLAIMANT
ower IS . BN
ORIVER: E% ORI
DATE AND TINE OF INCIDENT:  10MEN3 513 PM
LOCATION OF INCIDENT: _ Pangamy Gty CA
LOGATION OF VERICLE: _ North Hollpwood CA
ETATE
2 * VEMICLE DENTIMCATION
YEAL 3089 Mo Sadong L BTATE _ GA  PADQ DATS: \jews
ITRAUHETON AUTOMATIC QDONETER vy ool 0
3| PRELIMINARY FIELD INVESTIGATION

Vihicis Viewed ot; _ Ingurange Aut Aucion Phumes @I47200 O Owoeriwrd 2003

Viswed by Jos Hogrmesw Kla kitory Amarca, Ine Opsm
MNANE Eenpioyed By The

Ofiwra

Prasant Bid B Gonractor Far 21" Cantury I, Fie Imvestigator
MANE Employed Iy T
NANE Empinyad by Tha

| Police Rapor] Avaliivie: Mo N Yoo, PHass Attach Copy Compleis Wit Codé Tamplaie




Vihat parts / systam iy isged driecika?

Eacical system

# sppears thet the aftemaiet sudialvides syviern was aataliee
incarmeeily andior dafciive. The ot sxiat wal the D fuss psnel
asas, Saw pitachad pholos thet show wiring for sl

sl ey axuipmiant that wes not instafied by W por or ot




PHOTOGRAFPH LIBSTING
Tuks digital photograpim of the subject vehicls showing el damage. Insert pholos in sections TA-
TE Balow. Forward an plentronic copy of this neport along wiih original pholo dlssa io the Regional
Coresurmner Affairs Department. Keep & oopy (an disc) for your neoords.

GENERAL

List Brist Descripiion OF Content (Do Not Wrike On Fhologrape)

VIN Label

| Odomeler

T

Glose Up Of Regr Lioonss Plate

EXTERIOR

Fronl Of Vehicls

Rsar Of Vahicle

Lait Side Of Vehicls

o om | e |
MANDATORY

Skia Of V!

INTERIOR

18 & 13 Driver Alr Bag

Passanger Alr Bag

Knee Alr Ir cabla)

Loft SAB (i Applicabla)

| Fight SAB (If Applicatis)

Driver Saal Balt {Bucided)

MANDATORY

Pensenger Sest Bak {Buckled)

Leoft Rear Seat Bok (Buckied)

| Canter Rogr Seat Bolt (Buckiey)

Right Rewr Soal Balt (Burided)

Windshleld




PHOTOGRAPH LISTING (Cormtinued)

INTERIOR (Continuad)

il

Sidw View OF Imtesior

UNDER HOOD
- I
Left Front Frarme Hom (SRS Inspaction Only)
E | Right Front Frame Hom {SRE Inspaction Only)
Upper Red!akar Support (SRS Inspection Only)
MISCELLANEOUS
T&E

Aftsrmarket {Non-Deeler insteitad) Dvd Plaryer

Misc wiring for aftermarkst components

Misc wiring for aftermarket companents

4

Mimo wiring for aftermnarast companenis

Misc wiring for aftermarket components
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PHOTO ATTACHMENTS










FHOTO ATTACHMENTS







Photo 11 & 12

10




PHOTO ATTACHMENTS
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@ Consumer Assistance Center Case Report

MUA HIOTOR L Laanca

Piinimd By: EDbx Caze Numbar - K313398 DB/02/2005 0433:.07 FM

Cang Detylly

Title: ComplaintFire - Inquiry KMA. Addrasal Gall from Erls Inaursnce Comperry

vin: snour1 1 7ac| Milaage: O

Priority: Priarky Severity: Low Stahm: Cloosd

Cass Type Lovall: Complaint Cawt Type LivetE Fira Cuse Typs Livald: Mol Applicatls

.

Alt Phona: Fae;

BtMa: PA Zlp: -

" PHONE LOG DVZEAK, 114555 AM (Local Time) WEatmelia Action Typa:

CALLER ETA"I'EESELMRCIH ERIE INBURANCE CO OUT OF ERIE PA

1. 3AYS JHE N ADDRESS TO SEND SBUBROGATION PAPERS TQ

2. 5AYS THEY BELIEVE THAT THERE WAS A MFR DEFECT IN THIS CLIETOMER'S CAR THAT CALIBED A FIRE

3. SAYS THEY HAVE PAID OUT A LOT OF MONEY OUT IN REPAIRS ON THIS VEHICLE AND DO NOT THIMK THEY SHOLAD HAVE

WRITER STATES:
1. PROVIDED KMA ADDRESS
2. ADVISED TO HAVE CLISTOMER CALL US AND PROVIDE \NFORMATION AND TAKE FIRE! ACCIDENT REPORT

GALLER STATES:
1. SAYS THEY WILL SEND THE NECESSARY PAPERS

‘" NOTES 05728/2004 11:51:08 AM {Local Tima) MEsialln Action Tyyie: Manpgee revisw

= CASE DISPATCHED Q572672004 11:52:17 AM (Local Trme) MExtrella
from WIP cefaull i Queua Maional CA

;HIE;EB DSF2EA2004 O1:4%:4T PM (Local Tima) ARoma Action Type: Lanagar revdew

Fiaasn wah for further contat from insurancs Company.

= CASE ACCEPTED 032672004 01:50:02 PM {Loal Tima) ARoma
from Qupue Mationel CA to WIP INBOX.

™ NOTES DS26/2004 31:52:40 PM (Locs! Tima) ARoma Acbion Typa: Manager revimy
Witer 1o close casa panding further contact frem customerfinsurancs company

** CASE GLOSE 052642004 01:53:44 PM {Locl Tima) ARomo Resalution Code = Infarnatian Given.

s SARF REDPENED D804 10:40:55 AM {Local Tima) WSpanoar
with Condiion of Cpen and Status of Warking-

*r* NOTES ORIZMII04 110045 AM (Loce! Tima) ¥WWSpanoar Artion Typa: Mansgar mviow
NCA ecleved latter from Era InEursnoen Group skating

1. claima tha aubject vehlcle caugnt dne In the cashbhcard aca and gecrmed a total (oS

1 twy iorve made 3 paymant o i ineumed in the amewsd of $18 844 .48

3, tha wehicks |5 baing hedd In storage

Faga1cfs




Cape History
casa curmently under revie

= NOTES DU0S2004 03:30:44 AM (Local Time) WSpencer Action Type: Wanager neviaw
witier catlend and loft dotalied wim for Edeen Rednhart from Erie Insuanme co.
1. wriker 2akad for the cause amd origin report i 'be sent 1o writer dinscty

witter to fol low up phone =l with leiter
= CASE CLOSE 990272004 10:5F18 AM (Local Tima} WSpencar Resaolstion Sode = Auia Closed.

= CASE REQPENED 0%/1302005 11:02:21 AM (Local Time] Whioorcn
with Condhion of Opan and Staius of Warking.

= PHONE LOG 01122008 1106714 AM {Local Thie) REftnes Action Type: incaming el
Cupst [Jahn Werlne) stoiad:

1. Heva laft saveral messages for Merslana.

2 Woukl (ko to speck with her aupervieor.

Wihar steated
1. Wauld ba wilieg to try and balp pou
Z Warm {ransfermmd st io Whinonan

PHONE LOG (1A W200% 111326 AM {Local Tirme) Wikioonan Action Type: Incaming <sil

WRTER RECEIVED ESCALATED CALL FROM JOHN WERTIRME AT ERE INSURANCE COMPANY.

JOHN STATED:

1. I WANTED TO TALK TO A SUPERVISOR BECALUISE WE HAVE A CASE WHERE THI3 CUSTOMER'S VEHICLE HAS CAUGHT FIRE AND
BURNED.

2. EXPERTS 8AY THAT THE FIRE WAS CAUSED BY A MANUFACTURING DEFECT.

1. WE HAVE S8ENT LETTERS TO THE PO BOX 52410 ADDRERS 2 TIMES.

:.EELGETHE LETTER WAS SENT ON JUNE 2ZND AND AUGLUST 16%H J MAILED CERTIFIED / THE PERSON WHO SIGNED FOR IT WAS PAUL
5, WE HAVE NOT GOTTEN A RESPDMSE FROM KA AND THAT 18 WHAT WE ARE LOOKING FOR

€. LAM CALLING BECAUSE THE CASE 13 GETTING STALE, NOTHING 18 BEMNG DONEWITH IT.

T. WE NEFD SDME AESPONEE FROM KIA, AND THE ADJUSTER 12 'WHO NEEDS TO BE CALLED.

A, PLEASE CONTACT EILEEN AREINEAT AT 800-322-8026 EXTENSIKIN 227.

WRITER STATED:
1. SDRRY FOR THE DELAY 1N FOLLOW uP.
2. WRITER WILL FORWARD YOUR REQLEST FOR KIA TQ FOLLOW UP WITH THE ADJUSTER

JOHN STATED:
1. THAMKE.

* CABE YANKEL} (171272005 11:43:30 AM {Lacal Time) Whpencer
Yankad by WSpandar into WIPLN In Progres.

*** PHONE LOG 0174922005 01:21:35 PM {Local Thne} WSpencer Action Type: Dutgoing call
WRITER CALLET INSURANCE AGENT AND LEFT V4 ASKING FOR /B

= PHOME LOGS 01/ /2005 CRE45:31 AM (Lol Tame) WSpancer Action Type: Dutgoling call
writer called ard et wim for insurance agant esking for cb

™ NOTES (OR2005 OM1:43:42 PM [Local Tire) WSpencer Acbon Typa: Managar reviai
writer called Insurence agent- axked for oh

' PHOME LOG 0202005 05:22:19 AM (Local Tima) WSpanoar Acticn Typa: Incoming call
vwitaw callad and el wm for the maeurance agent- asked for b

= FHONE L0 021 52003 12:24:08 P {Local Time) 'WSpencar Action Type: Qulgoing call
wiiiar called and speke with Eileen Relnart from Erla Insurance-

wriker Saled for pictures to ga along with the cause and angin mport

(plctunas requesind frem tha legal dept)

— NOTES 022R2005 01:24:17 PM (Lol Tme) Whpencer Aclion Type: Meneger review
i cimed perlaig Mawancs &b, A8nding in pics

++ CASE CLOBE (22872005 01:2427 PM {Local Timea)WEpancer Rasokrton Cade = Auto Closed.

i SARE RECOENED 0362005 11:33: 16 AM [Laeal Time) WSaencer
with Conditlon of Open and 3tatus of Yworking.
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Cago History

 NOTES 02MSKI0E 11:36:00 AM {Local Time) YWSpancor Action Type: Managor naviow

wriet racatved call from Elaan Rainar- from he raurnss co. dkaing

1. | o't hines Snvy pichures. avalighls o sehd 0 you for & eview

2. apparentty- when our inspacior parformed fha caues and origin mport- he didn't Gl any ploiures

3. 8o that heing the ceas- whats going io go on with my cewa?

4. wig- wiilar hag angfered dapte- 50 | wll no longer be drechly Tanding your casa- fkavewver- yatinr will add your reaponse & our mguest o our cise
2. wiiter wil call NCA and raviow thio csa- they will nead tma to raviss the cate- than someons will contect with Ge solus

i CASE (NSPATCHED 341672008 11:40:12 AM [Local Time) WSpanoer
frem WP In Progress 10 Queus National TA,

= CASE ACCEPTED 0AH 52006 11:48:30 AAN (Locl Tima) AuziCroumil
fram Cueus Nxlional GA 1o WIF Lagal.

= PHORE LOG 032172005 08c18:55 AM (Lol Tima] SiziCrowed Aclion Typs: Quigoing call
1. Called EXran Rainart irom Eria ineurance Group.

2 Confmed that we nseohed causs and orkgin raporl

3, Raquested photogmaphe.

4. Noliled fnat e person handling this cese s KLAA s ECrowsl.

5. Lait dmct phone numbar In cass she nacds ko contact writer,

= NOTES (3222005 [1:58:49 PM [Locsl Tims) SuziCrowsll Acian Typa: ianager review
Par ingal, sand leiter requesting phaios on 372285,

= BTATUS CHANGE 053/2072005 1105:4T AM (Loml Time) SuxiCrouwsl] from statue Working o statie Pending Lagal
et STATUS CHANGE J:3072005 080320 PM (Local Time) SuriCrowsl] from stabue Pending Legal to status Pending Cost. Ackion

™ CASE PRIORITY CHAMGED 03/30/2008 D504 25 PM {Local Tine) SuziCrowel
from priarty Won-Priorly to priorky Priorty

* NOTES 04062005 092902 AM (Local Tima) SuxCrowall Action Typa: Marvager reuviny
NCA has not recalwed any comespontencs fom csbomer or insurance compsany.
-dosing e panding further contact frxn the customes: or maurancs co.

** CASE CLOBE (4062005 0328022 AM {Lacal Time} SuziCrowsl Reésalution Code = Auk Clogsed.

** CASE REQPENED DAYIRIZ0S 08:35:21 AM [Laocat Tima) SuriCronelt
with Condiilon of Opan and Status of Warking.

- NOTES 0472372008 08:36:58 AM [Locat Time} BuziCrowell Aciion Type: Managar review
NGA received @ caues and arigin report fvom Eria aw. Cempany

Latiar atalmy:

1. Altached arm pheins of damaga on vahjcls.

2 Please myiew and contact ta advise of payment of damegas.
3. Prompt resporme is apireciied,

—writer ko review with legal.

st PHDNE LOG 0022005 BZ231:21 PR {Loeal Time) SiACrowsll Acion Type: Quigeing il
Called Era Insuranns Go. 40 requast couse and odgin repat

1. Blsan Reinert and hor a5t Sine Hockman ana gans for T day.

2. Plaase call ksmamow.

3. Gina Hockman's axtenalon b %384,

~writer ta call again on 8306

= PHOME LHG 050172005 12:01:32 FM (Local Time) SudCrowal Action Type: Ouigaing call
NCA criled Erig InSurance.

1. Laft mexsagn to call back.

2 NCA neads cause and arigin, copy of cayout, and salvage amournt.

*** PHOME LOG 051 /2005 01:50:14 Pl {Local Time) SudCrowsll Action Type: Cubgoing cell
NCA c5iled Era Insuranca.

1. No answer, l=ft mag.

2. Raquestnid 3 call ke

Papa 3 of 5




La0e History )
B.Mwmmﬂnmwﬁw.ﬂﬂm!mnt

“ PHONE LOG D8M452005 02:02:41 PM {(Local Time) SuzCrowel! Acton Typa: incoming call
NCA recehmed 3 voios mall message from Elseon Rainert from Efe Insursanca.

1. Caling i get piok e of caxa.

Z. Plesge call back and refir o ciaim AR

3. Phone # 20,322 9026 x2n?

-anded cal

™ PHONE LOG DBM 472005 O2-38-34 FM (Local Time} SuxiCrowsll Action Typa: Cutgolng call
1. NCA coliad Ellesn Reinart from Erle wurenca

Z N arawear, will ba out of B offics urmlll Thurs. June 16h.

3. Loft rassege for 3 Gal bk,

k%hﬂﬂﬂmdmmﬂmwl.

*+ PHONE LOG DM 22008 00 16:38 AM (Lol Tima} SvACroun | Anlion Type: Quigaing call
Callsg Eria [naurancs

1. No anawer, laft vaicae mail meseags

2 copy of aslvage dwisll and oopy of payoul
J. Laft contact ph #, and s

-andad call

 PHONE LO03 D520/ 200% 051 7:47 PM {Local Time) SuriCrowsd Aclion Type: Incarning call
NCA recaivad 3 call fom Elsan Reinest o Efe Insurance.

Ma. Rainort ntadas:

1. Ruosived your message requasting sohago datsll, but wea abll have the car.
Z. It haa nal baan saivegad yei

4. We ame waling to e I KU woUld 8400 T do sn nepaction

4. W parl ha cisiomer— the valus of e car, minos a $300 daductbla

Wrtter miziea:

1. Thanrk you for calling back

Z2 Wha wane nda: Tha imprassion that the car had aimady basn sant 0 be sxtvaged
1.\ notify the tegai dept ko aoe K ey would ke o conduct an inspecion

4. Wil =i you back within tha neod caupls of days

M. Reinat siates:
1. 4wl ba oul of tha oeMce 1o e ned Souple of days

Writer:
1. | will try bo corviect you @3 soon a8 | oan
2. Appmciats your patlance

Wb, Reinart
1. Thank you
~anderd =l

=" NOTES 062172005 10:22-21 AM (Lol Tima] SurCrowall Actlon Type: Managar rsvdew
NCA reviswad case with legal

Par jagal:
1. Wa are not gaing o inopact tha vehicle
2. Call inaurance and ki tham know they can proceasd with sabage

= PHONE LDG Q83142005 102353 AM (Local Tima} SuziCrmwsl Azion Type: Cutgaing cal
HCA called Ellssn Ralnnart of Erie Insurance

Ha answer, left vaice mail measege:

1. Caliing from Khih

1 FMA has dacldad that an Inspaction s ot necassary
3, Advisad that ihey can procead with salvagefpapout, etc.
4, Lot namaicall back rmamber

-anded cal
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Gags Hiytory

T PHOME LOG 08222008 112828 AM [Local Thne) SuzdCrowsll Action Typa: Incewring call
MG recehesd & volce rmall messmgs fom Eleen Ruinort

Ma. Rainart staine

1. Racshmed your masecga

2. Requeating lattor Uning thal KA, doas rot Need T inspect whicks.
A. Fax to 61D.574. 7358, atin: Efasn Reinert

4. Fhone ¥ 600522 9028 x227

-andnd cal

~* NOTES DVZ2/2007 12-01-25 PM (Local Tima) SuziGrowsl] Action Type: Manager neview
1. NGA sont lotter ataling fhat lrmpeclon would not be conducisd by KA

& NCA, e tatimr &3 well,

1. Cloning cosa panding furthar sontacl from e custon el ance.

 GASE CUOBE DR/227200% £2:07;03 PM (Local Times) SudCriall Raaaiution Code = Aute Closad.

=~ GAAE REOPENED 06/2T72005 03:12:53 M {Local Time) JAsboleds
with Condbon of Open and Btatve of Yorking. .

" NOTES 082772005 02 18:01 PN (Local Time)] JArbotada Actien Type: Manaper review
NCA RECEUVED LETTER FROM ERIE INSURANCE GROUP-LETTER STATES:

1. PAPERNORK ENCLOSED SHOWING PAYDFEF FIQURE AND PERSONAL ITEMS THAT WERE DAMAGED DUE TO FIRE
2. VEHIGLE 15 IN STORAGE IF Kl WANTS TO INSPECT
3. REQESTING KIA CONTACT TO INFORM IF INSPECTYON |5 NCCESSARY

AWRITER 70 BCAN AND BEND TO HCA FOR FJRTHER HANDLING

' CARE DISPATCHED QEVZ7r2005 03:15:20 PM (Local Tima) JArboleds
freem WiIF Miac i Oueoe Mational Ci

= NOTES 00272008 04:38:45 PM {Local Time) SudCrowall Action Tyvan: Managear v
1. ¥ appaarn thit cxvsspondence crossad in the mel.

Z | niter and fa hawe nirandy beaan sont sighing that KA will NOT Inspect ibe vehica.

3. Wiriter to clasa case.

+ CAGE ACCEPTED Q6272005 04:40:07 PM {Local Timo) SusdCrows|]
from Oueums Mabiorml CA I WIP Inbox

** GAGE CLOSE 082772008 04:44:30 FM (Local Tima) SuziCrowsll Resalution Coda = Aute Closad.

Atfachmoents fo Cang:
Flig Mpma Location
Oncline 10 [nepect wehicka, doc. YeopumChfpObiuCA_AltgchmentelDacine o inspact vehic.dac

wrkirAEnd Case Report K31939§ vt

Pagn Eafd




8/03/05 wWarranty Service Department DIAZE

10:23:22 WARRANTY HISTORY INQUIRY . KIAFROD
wsd079 In Service Date: 2724703
vIN No : KNpUR1317 Model . . 62242

Sseries . SEDONA
Repair W DIr Repair
T NO, Ver Repaf Causal Part uilng:
4/07/04 w PAODS 11538 2 02 poor Fastener(Front) CHANNEL-GLASS RUN,LH 17793

1/12/04 w PAQOS 10064 1 01 Battery Assy, RER BATTERY-SEDONA 14079
1/12/04 w pPAaQ05 10064 2 01 Door Body Side weath CHANNEL-GLASS RUN,LH 14079
7/03/03 r PAQDS 38817 1 01 5032 Recall, Reprog HYDRAULIC UNIT ASSY 5577
2/24/03 1 PADDS 27681 1 01 11
1/06/03 w 8103w 77881 1 01 DOOR ASSY-RR, RH 1

Battom

F3=Exit Fll=summary/Detail
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DJS Associates, Inc. =

Forensic Engineering Services + Expert Network - Muiti-Media Exhibit Systems®




= DJS Associates, Inc. ==

1603 OM York Boad Abington, B 19602

R. Scott King, MLE.
Auiomotive
Expert Metwark * Forensizc Engineering Service

E-hfuik REKGTrrensicD IS .com {215) 320
Intormet: wew focens leD I com (B 3326273
Fa @15 B0

Inveniigatioas = Expert Timlimosy = Aosarch = Exhibiie = Rindtals + Bersing s




@!r“
151- ]

Eileen Reinert, Subrogation Specialist
Mukesh Parikh
File No.: D127-KD

(1) Vehicle Photographs - KIA 10/20/04 (DJS Associates, Inc.)
)

Forensic Engineering Services

A divirion of IS duworiarer, fac

1603 Oid York Roud, Abington, PA 19001
. (215) 659-2010




Mukesh Parikh
File No.: D127-KD

. Vehicle Photographs - KIA

Taken: 10v20/04
By: DIS Associates, Inc.

Forensic Engineering Services
A division of DS Asspclerer, dec.
1603 Old York Rocd, Abingion, PA 19001
(215) 658-2010
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@ Consumer Assistance Center Case Report

WA FOTDEE AMER &

Printad By: Elllar Case Number - K313850 08022005 042812 PM

Coag Detylla
This: Elnctrical Fim-hartin

VIN: KHJUP'I:!H_ Milsnga: 26000

Pricety: hon-Priorty Severity: Low Statim: Clomed
Caae Type Leval1: Compiaint Cass Type Lovel2: Are Case Type Lavall: Mot Appicabls

Stuta: FL z.,.:-

g 272004 02:18:01 PM (Losal Time) DZgabarra Action Typa:
Ca Stoted

1. Want in maka a complaint againat Bpsstdway Kla,

2. My Minl Van had slactrical ire yeatarday.

1. Bpeadway Kla = refusew] to R # under warmanty.

4. Thay told me to call my meursnce company and put it on ham,

5. Thay don'T know whel b wiong with ihe cor.

B. Sald that mayba sormecna it 3 ckpwatie out an the Highway.

7, 1 deon't think, theyy know what They ane doing.

B It'u obviously @ defact

B. Hava purchasad bvo kia's fom fem

10. Them was ne CEL on, and it ddn't say kwas hot, but S haadighis went off.
11. If Spesdway Kla dowan® Ax this undar wamanty. | will take oiher steps.

12. Can contect me at {186} 871-5042

Wity almbag:

1. Updated, no racalis,

2 Apologized for callers frusbration.

Pizcar caller on briaf hold while atmmpting ta cal DLR. 5\ Chet Lagons was busy.
Loft massage with Katharine fer call back.

Wriker statel:

1. Laft VM for SM at DLR and witl fallow up with them,
L Requasiad and obitaned scckdant re o, .

3. Providad vailer ool back Infommakion.

4. Wier will foliow up with cailer.

= PHONE LC4G 05272004 02-38:14 PM (Loca Time! DZmbara Aclian Typa: |ncoming call
S Chat Lagors called witd' biack emd atated:

1. NHo ausa mand for fum wibh whica.

Z. Inaiallation under hood is burmesd on Jeft and right side.

3. Nothing eise Is dameged or bumt

4. Kot g tha plastic parks o wires ar Kia smblemn,

E. Mo paint damage.

6. Mo source found for fre, and no afternarket products were Installed on vehfda,
7. Carwil gtorl up and una namally and haarlights am weiking.

& DPEM David Kordek came down to look 2t car.

8. Adviend custornar i contest el Ingurance compamy.
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Cosg Higtory

10. DPSM decinad ranta] coveraps.

14. 1 conbactart cur Dealership cuniar who has agreed, as a gaodwil gesture, in offer one of our dama car.
12. Wh har piaiws snd ingIEGNCe.

13, Y¥hile we wak fo sem what har aumnce company e2ys and make aure of what ks happaning with car
14, And, iwdl ba caliing her tnday.

s PHOME LOG 050272004 Dr46:43 P Tima) DAgabama Aclion Typa: Outgolng il
Wither stated:
1. Gpoke fo 5M =t and inciyded the nin maporl.

2. W forwand your carmlaint to epproprisis peraonned For review.
3. Somoons wil coniact you after reviswing your complaint,

Caller yhwias:
1. DLR said they will gva ima & car untll they fnd out what's wiong with my wehide.

= NOTES DVZ7/X)04 02-54:29 FM ([Local Tima) DZIgabarra Aclion Type: Manager roview
Cane diapriched ta NCA for neview of custamer complaint tiat velricle caught on fire.

P or DIRPATCHED 072004 02-54:00 PM (Loce! Tims) DZahana
from WIFP datault 0 Quays Nalcnal CA

v~ CASE ACCEFTED 0202004 (4017 P {Local Tima) W Sponcer
froem Qusus National CA o WP ACCIDENTS.

= BHOKE LOG 08452004 02:07:17 PM {Local Time) OZigabarra Action Typa: Incaming il
Racatved cal from kim. Martn =xing:

1. Eaving problems with car.

2. Spesdwsy ¥ia ca't find problem wilh car.

3. Car'a beon e k' one wash and sl can't find probdam. .

4, DLR won't roplace fromt padding under hood under waranty.

3. It's nol my Geult that it buned.

§. Faool s unsaie o dive. since thay can't find prohiem.

7. 'm going on vacation on 81204,

Wiy stakad:
1. | con call deslar for you to neview the situation.
Z Wil call you back with status today ar iomarros.

o DHONE LOG DETLRKM 02:08:Z3 PM (Local Time] DZlgabama Adtion Type: Tulbgoing call
Withar It VM for SAd Chat atating:

1. Plegse advisa of customer's shis for rapdim

2. Provided witier contact informaiion.

v OTES DRON 2004 02:28:38 PM {Locat Time) Wpsnoer Action: Type: Manager reviow
wriiar racebvad nichres on floppy disk frem tha customes

cEIe Lnder raviess

i PREONE LOG 06R17/2004 12:54:15 P {Locol Tima) DAgabard Acticn Typa: Culgoing cal
Witar left Cusmiomar VM Gt piane numbier 1xiod and staded:

1. For furhar soncems regarding your vahicle, pleass comact tha fallowing.

2. Pravided nationaly BOO#.

1. Advised that Wayna Spancar b on vaction tis weak, bul cn contest Angal Rormo for assistarcs
4. Providad Anpel's sxienxian.

e PHONE LOG D4/2212004 09:12:33 AM [Local Tima) WSpencer Acion Type: Culgning cal

writer called and spoko with servce manager at the dealer who stabes

1. customer waa hen on B4 wanting us o replece her hoad insulatar

2, Dgve Kondak wax hars baking pictunas and looked at e vehichs and ioid ne rafer tha custamearn 1 thair insurance co.
3. | coukin't replace the hood raulator urkler warmanty bocause the fire didn't stert dua io 3 defect

4. 90 the customar plcked up her car and helt

= ATES D6/3002004 08:11:48 AM {Local Time) Wapancer Action Type: Managar reviev
the picturas moaived wee fram the DPSM - nat the customer - noe entened in sror

we o e U OSE 7242004 042758 PM {Loce! Time) Y¥Spsncer Resalution Code = Auto Closed.
sugiorner prakd lor fha rapalr - case closed pending furihiar cwstomer contact
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Accident Report
Case K319850

Report Datailas

1. Do You Own the Vahlcle?
Yaa

1. Whao Wae Driving the Vehice?
I

4. Yhet s tha Apge of the Orlver?
«0riwer's Agm>
—

5. What Wy the Date and Thme of the Accldamt?
<DATE> and <TibiE>
S28/04 ax §:00pm

E. Dascribe e Rosd Westhar Gondliiorss at the Tivw of Lus Accidest.
“ROAD WEATHER CONDITRONS>
clasr x'wd nica

7. What Spesd was ths Vehicla Traveling?

<VEHJOLE SPEED>
T4

4. Ware any Olher Vahicius imvolved In the Acckinnl?
Ma

9. Warn Thare Ay Injuriss?
Mo

10. Yas Amyona Taken by Ambulanca tc The HospRalT
Mo

11- s Anyone Currenily Undar Metical Attantion for this Inchiant?
MNa

12. Dascriba the ieldant In Dwbeil

<INGI UDF cirewd rames, Incafing, af vehlchaz pvaiaad, wiat part of e veshicies wers damegec
| waa driving hove on mtersiale 4 heeding Essd to Duytana Beach from Tarmpe.

j ameliad 2 electical buming smel, snd then pulled ower,

| open the hood and 'ookec al vehide

Oidnt 9ee amvihing al fot Hma.

Then | cominuad to drive 10 iy home.

| waelt about a 100 miles fa rmy mdl 2t Part Crangs.

Whan pulling off axit, | noticad smoke coming Sif hood.

Tha amuaka was cuisida, smoke wae coming oot of the vents whene e wintdahdald wipars am.
| cantinued o drive hame about 1 1/2 milea.

Whaen | got homa and openad hood, | oticed rmd amaldering and smoks behind motar,
Yhara the windshia'd wipars am.

| dlaconneci=d tha hatery, to ramovs pavaar SoLxrm
&mﬂﬁmﬁhﬂnmmhmﬁﬂdﬂnpm

Had Kin macislde tow e cor ivl2 maming b Speedway Ka

13. Wans the Police Contacied?
M

14. Wax the Insuranes Company Comacted?
Mo




Accident Raport Caze K315830

18, Was tha Vehids Diven or Towed Fram tha Scana?
Tawad

15. Whwra is ihe Vishicls Now?
<VEHICLE LOCA TION:=
Epeadway Ka FLOS4 at 2280 Inlamational Spesdnary

20, Have Any Repaire Baan Complyiad?
Na

2. Ware Purtiaa Womring Awatho¥its?
Yar

22, Did the Alrbag(s) Depboy?
Mo

23, Was Akrbag Light on prior to secident?
iva

24. What are you Roguesting finom KIAT

<RESOLUTION SOUGHT

Whal Kin i fix the van and ranial whife vahlcs ks baing T,
Tha caris dofacive and haa an alstrical problem.

2£ Hawe you reviewad the alkbag section of e cwnes mammi?

Yoo - In order to considor yom' neguiet, we will nead you to pravide us with eoples of:
I. Copy of Polica Report [T swelebia)
Il. Pichures of vahicles [froat, rear and side visws}

Mol Applcaile




B/03/05 Warranty Service Department DIAZE

10:22:35 WARRANTY HISTORY INQUIRY KIAPROD
wsd079 In Service Date: 3/16/03
vIN No : KNDUPLJ113GIHEE Model . . 62242

serias . SEDONA
Repair W DIr Repair

e T No. er# ver Repalr Labor e Causg] Part i
?%03 w FLU54 72916 3 01 Compressor Belt, RSR BELT-V 9340
16/23/02 w FLOS4 66610 1 01 WIRING ASSY-INST. 80
9/17/02 w FLO54 65695 1 01 Headlining Asi¥' RER WIRING ASSY-REAR NO. 10
9/17/02 w FLOS4 65695 2 01 Tire Assy or Wheel A WHEEL-DISC,ALUMI 10
Bottom
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