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SFCHADHA Action Datail 11715701 17:26:49

—_—

VIN: 1!'.HFL'IIGI|EE_ Year; 2000 Model;: EXPEDITION

Owner Status: WaD: 08/13/00
Hama 1 Hn Ph:
Trouki r TFI3DEITRO Day Ph!

Symptom Desc:
Raasan Deanc: LEGAL — QOTHER ATTORNEY DEMAND

Daalerx: DAVID WILESON'S FORD OF ORANGE
Iamin Typa: 07 LEGAL Isgus Status: C CLOBED
Conl TYD@: ML MATL Odomatar Reading: 26000 MI
-1 55315W STEPHANIE WOOTEMN Documant Number:
Actlon Date: 11715701 Aotion Data: W Aotion Time: 17:25:41 EBT
origin Desc: COMSTMER AFFAIRS -~ LITICATION PREVENTION
Aoticn Desc: FINAL CAHE DISPOSITION
Comoents SETTLYMENRT CONCINDED BY WAY OF REFUND. FILE COMPLETED AND

CLOSED.

Fl=Halp F2mslddiction Fd=Praviction FS5=Nextiction Fé&é=hotionData
Fi=PravCoppants FlO=HextCcaments Flli=Menu Fli=Heturn FLI=ESF
NO HORN COMMANTH AVAILABLE LPD71L3

LI




SFCHADMA
[ — -3

VIN:

Owner Status:

Hama:
Trok;

Symptos Dega:

Reamon DaesC:
Dealar:
Issue Type:
Coam Type:
Anhalyst:
Action Date:
ﬂrigi.n Danc:
Action Desc:
Conmerts:

Action Detail 11712701 13:38:45

MIGHI- ¥aar: 20040 Model: EXPEDITION
WsD:

i — ‘s il
e: 73062780 Day Ph:

LEGRL = OTHER ATTORNEY DENAND
DAVID WILEON'S FORD QF ORANGE

07 LEGAL Isgue Etatus: QJ OPEN

ML MALIL OGdometer Raadlog: 26000 MI
E53118W STEPHANTE WOOTEN Document Humbairi

11712701 Action Data: ¥ Actiaon Tima: 18:38:31 EBT

CONSUMER AFFAIRS — LITIGATION PREVENTION
OPEN LECAL CONTALT - ATTORMNEY DEMAND
REC'D ATTY DEMAND. LA REGION WILL REVIEW AND HANDLE.

Fl=Help TF2Z=Addiction  Fi=PrevAotion FS=HextAction Fé=aActlionData
Fo=PrevCompanta FlO=Nayxtlobments Fli~Mepu PFl2=Return FlIi=ESP
WO NORE COMMENTE AVATLABLE LEDT1L2



11712701 18:33:45

SFCHRFMA Ifsue List
——
FCHD REGION: MARKET: ISBUE STATUS: _

PEA CODE: -
TIN:

m@msnsn_nm
SALRS RECIONY FONE:

& LAST HND/ customer Fhohe Numbsrf
C PRA TAC Trat Custcomer Name

CASE NUMBER:
ISBUE TYPE:

Reasonf
Yoar Moxiel

10/36/00
00751
10710700 (H)
00751

10704 /0 H

FloHolp Fi=Addiction Fi=CustomerList
F7wPrev FA=Next Flo=IsgueDaetall

HD NORN RECORDA AVAILABLE

¢ mmme g m——am e e

TR RTSUARE . a s em g e

HWABRANTY — MUOLTYIPLE REPAIR
4000 EXPEDITION

SALES - GENERALSOTHER

2004 EXPEDITION

MISC IRQUIRY — CSE ORC
2000 EXPEDITION

Fo=DaalarInfo
Fll=MNana

Fli=Return
LPD71L2

Stat;
03
02

oL



Wooten, Stephania {8.}

Page 1 of 1

From: Truka, Mang (M.Y)
Bent  Momdday, Novembsr 12, 2001 &:29 PM
Ta: Woaten, Stephanle (S.)

amm;mﬂmm_
]

Sowry, but I arn not Gamiliar with this customer. Let mua know if T can help.
Ragards,

Warge Trakin
Cogomer Servico Manager
Loa Angriog Ragioa

(714) 939-3666

Dial M 330-3566

E-Mall: MTroofiihed com

—skpinal Messge—

Promi Wooten, Staphasie {S.)

Sant= Mondey, Nevernber 12, 2001 3:37 BM

To: Tnad@, Margo (M.Y.); Schramm, 8l {W.J.)
. Sobject: aiormey dermand for Jaaneite Jencm

Have either of you had eny invalvement with thizs customer that I should be aware of?

2000 Expediti
oo

Fordl of Or

Stephanie wootew

Legal Analyst
FCSD, LA Region
714/935-3649
714/939-3509 Fax

- MBI
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Wooten, Staphanis (£.)

. From: Woolsn, Siephanie (S)
font: Monday, November 12, 2001 3:37 PM
To: Truka, Mango (W.Y); Schramm, I (W.J.)

P ve cither ot y IO, oot
Have either of with this costamer that I showuld be aware of?

2000 Expeadition
IEFMPITLIGLA
Ford of

Stepha wie \Wooten

Legal Analyst
FCSD, LA Region
714/939-3649
714/939-3609 Fax

.11111‘111

. - . 1‘
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. Wooten, Stephanie (5.)

From: Ratajack, Mark {81,
Bant Tiwoday, Novenber 29, 2001 7:23 AW
T Adel,

Woolan,

Edna (E.G)
Ce: mm (83
Subject FW: P FUHIIEQLEETHFWWH.EY_

JardanAET foriudoo
Edna - You have my approval to proceed with processing the Ger

Forin.
Thenks

Have A Great Dayl

Mark ] Batajack

Litigation Prevention Manager - FCSD
e-mall: mratajac@ford.com

PH: 313-845-5638 Fax: 313-845-5669

- —=—0riginal Mesgage—
From: Wooten, Stephanie (5.)
Sent: Tuesday, November 27, 2001 12:52 FM
To. Ratgjack, Mark (M ].Y; Adell Edna (EG.)

@ <o thomas Nadine
m:hject:mr:mmmmnmursr;mnmﬁlﬁ_

Sorry, I forgot to Include the GFT form on my previour email
714/939-3609 Fax

—Original Message—

From: Wooten, Stephanie {(5.)

Sent: Tuesday, November 27, 2001 5:50 AM
To: Ratajack, Mark (\M].); Adell, Edna (EG.)
Cc: "Thomas, Nading'

Subject: FW: FW: GET FORM REQUEST / 1FMPUL6LS Y

Mark,



Pleage review and approve the following GET form.
Thanks!

Stephanie Wooten
Legal Analyat
FC3D, LA Region
714/939-36548
714,/939-3609 Fax

-—-0riginal Message-—

From: NThomes@phoenixgroup.com [mailto:NThomas@phoenixgroup.com]
Sent Wednesday, November 21, 2001 11:07 AM

Ta: SSTROPP@FORD.COM

e it s S

YOUR COMPLETION OF A "GET FORM" 15 REQUIRED FOR THE FOLLOWING RAV
TRANSACTION.

This is to inform yau that Ford's net loss on the following tansaction
will exceed your suthorization of $20,000.

e SO
¥IN: LFMPITLELE
Current Mileage: 26,000
Total Net Loss: § _25,559.47
Vehicle Disposition: _Auction____
To camplete the check process, Ford General Office execative management
approval is required. Flease fill out the attached Get Form Application
including the specific rationale, and indicate the concurrence of your
local management (include name and position). Please note that if the
ﬁd&dispm!ﬂonis'ﬂcmpfsahageur donate”, you should menton

In the Gef Form rationale as it partially explains the higher net loss.
E-mail the comnpleted Get Form to the following Ford RAV Coordinator at -
RAY
Operations:

. {{e.j;.. Carol Smith {camith1@fard.com)*
or Edna Adell, depending on region,
eadell®ford.com)

E:ﬂltm:the check information directly to the shove coordinator at
v
OPS who requires both the completed Get Farm from you and the check

- request

from RAV H() te obtain approval from appropriate Ford management. Once
approval is provided, the checks can he tssued. Please contact me with

any



. guestions.

(See attached file: GETdnc)
Thank you,

Ken Tebo

RAV Refund Conrdinator
(RDO) 323-6353 option #2
{248) 488-3703 Fax

(See attached tile: GET-doc)



Transactions in excess of $20,000.00

SUBJECT: Regions! Management Approval/Request for approval of RAV transaction

The Los Angeles Regional Office requests the approval of a RAV transaction which
does not fall within the Region's authoeity. The financial data is provided in the
attsched supporting documentation

Vehicle information;
Ohwner:
Vehicle:
VIN: 1FMPT1
Milsage: 26,000
Processing dealer: David Wilson's Ford of Ocange

Net cost of transaction;  $25,559.47

Rationale for the RAV transaction: {Describe circamstances for any deviation to
palicy, goodwill refund or financial transaction over the Region's awthorization).

Vehicle is a 2000 Expedition purchased Angust 13, 2000 and financed on & 60
moath term contract.

Vehicle had mmmerous repairs for a water leak/wind noise concem that was unable
1o be tepaired in an adequate amount of time and number of repair attempts.
Vehicle was out of service for over 30 days, along with having over 4 repair
attempis for this concern. Therefors, to avoid litigaton, the Los Angeles Ragion
offered to either reporchase or replace Ms. Jensen's vehicle. The repurchase offer
was accepbed by both her and her sttoraey.

This refimd was approved by Stewart Stropp, Office Opevations Specialist.
We approve/request approval of this transaction.

Stephanic Wooten

Legal Analyst

PCSD - Los Angeles Region
550-3648

PEDE-832-BATA



Waoten, Staphanla {5.}

From: WWonlen, Stephanks (3.}

Bant Tuesday, Novernber 27, 2001 5:48 AM

Ta: "NThomas) phoanbgroup.com'

Subfect RE: RAY REFUND f APPROVED WORKSHERT FIGLIRES

OK, the figures are good. I'm doing the GET form right know.

Stephanie Wooten
Legal Analyat
FCSD, 1A Region
714/939-3648
714/939-3609 Fax

—LOriginal Message—
From: hoentxgroup.com [mailteNThomas@phoenixgroup.com]
Sent: Tuesday, November 27, 2001 9:46 AM

To: Woaten, Stephanie (S.)
Subject; RE: RAV REFUND / APPROVED WORKSHEET FIGURES

I apologize. I was toc fast on that day.

This was tn refue;é-hmwlﬁ
This iz alzo a Get Porm situation, the form was sent to
Nadine Thomas

Ford RAV Refund Adminfatrator

Phone: 800-367-3050 Option 2 - ext 2053

Feoc: 248-488-2703

e-mail nthomas#phpenixgroup.com

"Wooten,
Stephanie To:
() <NThemas@phoenizgr oup.com:>

<gwontenl@for o

d.com> Subjecr: R¥:RAV REFUND /
APPROVED WORKSHEET
FIGURES



¢ 11/27/01
11:29 AM

Nadine,

What customet is this relating to? I need efther the customers last
nane
ot the whole VIN.

Stephanie Wooten
Legal Analyst
FCSD, 1A
714/939-3648
714/939-360G9 Fax

—Original Message— ' '

Fromx NThomas@phoenixgroup.com [mailtoNThomas@phoenixgroup.com]
Sent: Wednesday, November 21, 2001 9:12 AM

To: SWOOTEN19FORD.COM: SSTROFREFORD.COM

Subject: RAV REFUND / APFROVED WORKSHEET FIGURES

Stewart,

In Stephanie’s absence, could you review the figures and ler me know if
ir's 0.k to process? '

SUBJECT: WORKSHEET FIGURES / RESPONSE REQUIRFD

Hello, Stephamia

}heapmwedmknhmthmhmretmnﬁdhummdltlheﬂguresmas

Customer's Refund: 313,896,868
. Attorney Fee: $2,500.00




@ ilesgecharge 389632
Is it ok to process?

Nadine Thomss

Ford RAV Befund Administratar

Phone 800-367-3050 Qption 2 - ext. 2402
Fax: 248-188-3703

e-mafl: nthomas@phoenixgroup.com




Wooten, Stephania (5.}

From: Wooten, Stephanls (8.)
Sant: Tuesday, Movenbar 27, 2001 945 AM

Ta: Stmpg, Stywart Heath (SH)

Subject: RE: FW: GET FORM nEauEsTHmeuLa_
Yes Lam. Iwill handle it

Thanka, see you next week.

Stephanie Wooten
Legal Analyst
FCSD, LA Reglon
714/939-31648
71479393609 Fax

——Original Message—
From: Stropp, Stewart Heath (SEL)
Sent; Monday, November 26, 2001 4:33 AM

Ta: Waoten, Stephanbie (5.)

Subject: FW: FW: GET FOEM REQUEST / mmnsm_
Stephanie, are you familiar with this case? I don't know enough about

it to complete the GFE. Please let me know what you think - I'm in

Detroit all this week but obviously checking emall. Welcome back from

Hawali — hope it was awesome. Thanks,

—{(riginal Message——
Fram: Truka, Margo (MY
Sent: Suniay, November 25, 2001 4:15 PM

To: Stropp, Stewart Heath (SH)
Suhjatntmmmmm;mmsmw—

Stewart,

I checked my RAV files going back to June and I did not process the
following as a goodwill transaction. I suspect it was a refumd
processed by DSB. Let me know how I can help you Stewart.

Regardas,

ME:;EH Service Munag
tomer i ar
Loa Angeles Reglon



(714) 939-3666
Dial Net 550-35686
E-Mall: MTruka@ford.com

—riginal Message—
From: Stropp, Stewart Heath (SEL)
Sent: Wednesday, November 21, 2001 2:37 PM

To: Truka, Margo (MY.)
Subject; FW: FW: GET FORM REQUEST / IFMFI.TlﬁLEY[—

Margo have you been involved with this? I don't have encugh information
to adequately complete the GET form. Please let me know. Thank you,

Stewart Heath Stropp
Office Operations Specialist
FCSD Los Angeles

Phone 714 939 3611

Fax 714 939 3609

-—-Qriginal Message—-

From: NThomezs@phoenixgroup.com [mailto:NThomas@phoentxgroup.coml]
Sent: Wednesday, November 21, 2001 2:33 PM

To: Sitopp, Stewart Heath (SH)

SHMEEREFWGETFDRHREUIJESTIIMUIM_

David Wilson's Ford of Orange

Parts Code; 00751
Dealer Code: 71054 -
Dealer Contact Lerry Rottwedfler

Nadine Thomas

Ford RAV Refund Administrator

Fhone: §0G-367-3050 Option 2 - ext.2053
Fax: 248-488-3703 ,

e-mall: nthomas@nphaoenixgroup.com



«<gstroppford cc
Lom> Subject FW: GET FORM

REQUEST / 1FMPU16LG

11/21/01
053:22 PM

Phone 714 939 3611
. Fax 714 939 3609

~—Original Hessage—
Fraan: oup.com [mailto:NThomas@phoenixgroup.com)
Sent: Wednesday, Nuw:mher 21, 2001 11:07 AM

To: SSTROPP@FORD.COM
Subject: GET EORM REQUEST / IHMHELEYI_

YOUR COMPLETION OF A “GET FORM" IS REQEIRED FOR THE FOLLOWING RAVY
TRANSACTION,

This is te inform you that Ford's net Inss on the following transaction
will exceed your suthorization of $20,000.

. Total Net Losa: § _25,559.47
Veh!demspmmm:..hncnnn_
To complete the check process, Ford General Office executive management
approval is required. Pleaze fill out the atrached Get Form Applicaton
induding the specific rationale, and indicate the coneatrence of your
. local management (inchyde name and position). Please note that if the



. vehicle dispositdon is "scrap/salvage or dohate”, you should mention
this
in the Get Form rationale as it partdally explaing the higher net loss.

E-mail the completed Get Form to the following Ford RAV Coordinator at
RAY

Operstions (e.g., Carol Smith (csmithl @fard.camj)*

. el c;i:‘r Edna Adel, depending on region,
I will fax the check information directly to the ahove coordinator at
%gwhu requires both the completed Get Form from you and the check

request
from RAV H(} to chtain approval from appropriate Ford management. Onee
approval 13 provided, the checks can be issned. Please contact me with

any
questions.
{See attached flle: GET.doc)
Thank you,

. Een Tebo
BAV Refund Coordinator
{800) 323-63573 option #2
{248) 488-3703 Fax

(See attached file: GET.doc)
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SPCHESMA Egp Information ' 11712701 18:33358
——

. VIN: 1FurvicLey e . 2000  Model: EXPEDITION
Contract: 1 of 1 Statua: ACLTIVE

—ﬂm——-——-—-— tails
Purchaser:

Explration Date: 08/13/05
Evpiration Milaa: 75000

Plan Typa: UEA NEW 60/75,000 PREMIUMCARE W/ROADSIDE ASSISTANCE
Plan Yaear: 2001
Selling Dealeri CAVID WILEOM'E FORD OF QRANMGE
Rantal: a8
Deductible: 50
Towing Allowance:
Purchase Typa:
gptiona:
Canoaellation Datalle
cancel Date: Frocess Date:
Befund Percent: Dealer Recelved Date:

Dealar Credited:
Fil=Halp Fo=Pravlontract Flo=NaxtCaontrack Fll=Manu Fil=Rgturn

RECORD FOUNHD L7102

T = L EE =T sl e—mm— e = e



BARNES X FARRELL,
AITORNEYS AT LATY
M2 CALLE dols PLUTA, SITTE M7

TELEMUMWE () 175004
mmm
mnil- rweplonriBvnhink e
*LTFPHEN G. LARMNEL
DAVID [.INABFELL
A Penlisinbind Conpivalion
September 12, 2001
.  fied Mail
Return Recoipt Requeated

Ford Motor Company

Ford Custcmer Serwvice Divisgion
P.0. Box 66027

Anaheim, California 92618

Attention : Stephanie Wooten

REa: Our Cliant .
Yahicle : 10n

VIN : IEHPUIELGI!I-

Daar Ms. Woalen:

Please be adrised that| I h-= retained this office
to repreaent her concerning the above-referenced wehicla. The
following is demand that Ford Motor Company (Ford]) provide Ms,

Hestitutiun in accordanca with the Song-Beverly Consumer
arranty Act (Lemon Law.)

EACTS

on August 13, 200 R rurchased the vehicla brand
new. The wehicle came with a2 warranbty from Ford.

The wvehicle has been delivered te authorized Ford service
and repair facilities approximately =ix timess for warranty repairc
of the following nonconformitiss including, but not limited to -
dafectiva driver doorfair leak/wind noiga; defective
dash/econsale; defective suspension: chack angine light on:
dafective paasenger front door; dafactiwve fuel system; etc. In
additicn, the vehicle has been cut-of-service approximately 36
days due Lo warranty repairs.

The defective driver door/aly leakfwind noize condition has
heen subject to approzimately five repair attempts. Four of
these repair attempts cccurrsad withie the firat 18 mantha and
18,000 mlles.



Ford Motor Company
September 12, 2301
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The nonconformities are covered by the Ford warranby.
LIABILITY

The Lamon Law requires a manufacturer of a warranted new
netor wehicle teo prowvide the buyer restitutlon or to replace the
rehiacle when a nonconformiiy covered by the warranty is not
repalred after a reasonable number of repair attempts. It is
prasumed Chore haz hean a reasonable mumber of repair atbtempts
1f, within the first 18 months and 18,000 miles, the zame
nonconformity is subject to four or more repalr atcempts.

Here, the wehicle has heen delivered to agthorized Ford
service and repair facilities spproximately six times for repair
of the above-referenced nonmconformities, The defective driver
daorfalr leak/wind noise conditieon has been subject to
approximately five repair attempts. Four of these repalr
attempts occurred within the fir=t 18 wmonths and 18,000 miles.
It ia presmmed there has been a reasonable mmber of rapalr
attempts made vpon the nonconformities.

The Lwxogn Law also reqguires that the oonconformity
substantially impair the wvehicie's nge, value or safety to the
buyer. #dﬂeﬂ not bellieve the wvehicle iz safe or
raliahlie to 1ts continuling aerious problems.

This wehicle is clearly a LEMON and gualifies for
ragstitution in accordance with the Lemon Law. Should Ford refuse
to provide restitution, it may be required te payillllllEEEE =
civil penalty nat to exceed two timas the amount of her actual
damages for this wiliful refusal.

DAMRCESD
B i ontitled to restitution of the following

ltens:

Down payment : § 5,000.00
Monthly payment= (13 @ 5S685.64) : 8,913.32
Reglstration/license (eat.] : 3090_D4

Usage fee (basSed upon 2,950 miles) t £ B9 32 >
Total T %$13,316.96

Lien bhalance ; Lien balance
Atterney's fees : & 3,000.00.
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Pa adviasd the abova-lizxt of rastitution itoems ia not an
inglusive liet of 211 itoms whi may be antitled to
reacavar undar tha Lamon Law and o AWs .

as authorized this offica to accept the
following as full settlement of this matter.

Ford will:

{1] pay Ms, Jensen $13,316.98, plusa any other recoverable
axpenaas not inecluded herein and/or that she may inenr
betweeh the data of this writing and the date of any
potantial settlemant's completion:

{2) pay off the lien balance; and
{3) pay attorney's fees of %3,000.00.
For this consideration, |1
{1) return rha vehiecla to Fard in an undamaged condition; and

(2} releage Ford from any Further liability related te this
matter.

Tha wehicle is financed through the Ford Motor Credit
Company, acommt number FT A3ED 1EGN.

Ba adviged this offer will remain open for 30 days from this
letter’s data. Enclosed harein are copies of the following
documents — purchase contract; repalr orderafinvoires; ates.

I look forward to yvour prompt attentlon to this matter.

vig Farrell

DF/Xh
Enclozures
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==p
. VIN: 1HI:PE:I.EI.~EYJ:- Yaar: 2000 Hodals: EXPEDITION

¥SD: 08713700 Build Date: 06721700

A - Campaicn Status Dealer

€ Number Type Demcription Statusa Date Code
00L11 L CHILD TETHFR FORCED COMPLETION 10711701 ALITOC
0177 L") TIRES RELEASED FOR MAILING 10/10/01 171054
01834 a RINDSHD WIP BELEASED FOR MATLING 11/08/01 171054
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