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ATATE OF GONNECTIOUT
c@, DEPARTMENT DOFf MOTOR VEHICLES
On the Web at httnl‘ﬁdmmt.urg
MOTOR VEHICLE REGISTRATION CERTIFICATE
THIS CERTIFICATE TO BE CARRIED IN THE VEHICLE AT ALL TIMES
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Hillll"!llllll LTI RN llllllll“llllll:ll"lllllllI

Thank you kr your purchase of the Ford Extended Sarvica Plan {ESP).
YOUR ESP COVERAGE

The fallewing Informaton about yaur Extevicdex] Sarvice Plan haa been enterad Into Ford's computer syatemn
notwork. Plyaze vadly your caverage betow and contact tha salllng deater for any comections.

Plan Typs: PromiamCARE
Date/Dixtance Expiration: 10-28-2008 &r 75,000 miton
Beducthla Per Ellgible Rapair Vish: 30

¥ahiola kdantflsatian Nunbaer 1rreusLXY

WHEN YOU NEED A REPAIR
+ Take ymlwhiuh.lu vaur saling doalar or any Ford or Lincoin-Menury deslership

{okther In tha Unhad Stales or Ganada),
*  Tha dealership wil use your Vehkie identification Mumbsar (VIM} o verify your ESP

covarsoe thraugh the Ford compurtar ayatam netwoik.
if YOU NEED ASSISTANCE

Ta Incaie the nearegt Ford or Linocin-Marcury deslorchip, owners may contaol e Ford Customer Aasistanoe
Cantar at (B3] 2382-FORD.

Linzoln ownere may call {800} 521-4140,

FOR ADDFTIONAL INFORMATION

Your personaized Ford ESP Coniract Provislons are enclosed. {For Florida customarm who purchasad coverags
prior o Dacember 1, 1584, your cordract was provided to you at the ims of sals sa part of the ESF mgistration
palicy-Mechanical Braakdawn Palicy), The Contract Provisiona expiain the benolts, time and mileage coverage,
and sxolusiona of the plan you have purchased,

We Luleve having Ford ESP on your vehicle showld help provida you with paics of mind when it cames to your
vahiicla's dedvica nesas, On pour next visk to-your deaionchip, pleqse take a mimse to mview your vehicle's ESP
coverage with a Sorvica Adviear,

Wo recorrmars] you keep a copy of this letter with your Ownar®s Manual aid other vehicls nformaticn.

Fotd Exdended Sarvice Plan Headquariers

1003-§ 4 1054 - 424 i)
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¥ourr antisfaction 1a our #1 goal. IF you have questions or concerns with

Four vehicle, we mggeat you follow thess steps;

1. Contact your Galss Represemtative or Service Advisor at your
sellingmervieing dealership.

2. IF the inquiry or concern remalng unresotved, contact the Salss
Meaneger or Servics Manager st the dealsrehip,

3. If the inquiry or conecern carnnt e rmesolvexd at the dealership Jovsl,
Nlease pontact the Ford Customer Asgintanes Center

In the Uinitad Statee: Tn Cameb:

Fond Motar Company Ford Motar
Curtoress

Doside 1 U5, or Canadda: 1, Puatto Bl and Virgin, Isluneda:

Ford Motay Casinamy Ford Moter Onpupany
Caxthbeay I,
Atteethon: (e PO, Bax 11567

8872

MI 48181 r-:.(m;u mmn




Sk Rl RN T T R TV T e

et B T s A R BT SN

b """;3‘.-1"'-"‘

« INTRODUCTION

. WPORTANT INFORMATION YOU SHOULD

KNOW

H You Hesd Customer Asalztancs

Kntar Whan Your Warranty Baging
Chack Your Vahicis

Malmiain Your Yehicls Proparly _

Who Paye For Watranty Repairs?

Co Warranties Apply In Other Countriea?

THE NEW VEHICLE LIWITED WARRANTY FOR
YOUR 2000-MODEL VPHICLE

Qulok Rederanca: Warranty Coverags

Whist Is Coverad?

Bumps To Bumpat Coverage

Satety Restradmt Coveraga

Conrasion Covarage

7.2L Powsr Strois® Dissal Engine Covernge
What ks Nt Coverad?

IN ADDITION .-

Tirea

Rosdslds Service {United Btates, Pusrto Rico,
And LS, Virgin inlance)

FEDERAL REQINREMENTS FOR EMISSIONS
WARRANTIEE
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MM DTN B e, SIS THNTANTY Loverage
Emisslons Defact Waranty Covaraga

Emisslons Parformancs Warmanty Coverage
What Is Covernd?
What Is Nat Covered?

CALIFORNLA REQUIREMENTS FOR EMISSIONS
WARRANTIES

Quick Aeferance: Emiacions Warranty Coverage
Explanation Of Calfornin Emiselons Warranties
What Is Covered?

What I» Not Covered?

ADDITIONAL INFORMATION ABOUT YOUR
EMIESKNE WARRANTY COVERAGE, UNDER
FEDERAL AND CALIFORNLA REQUIRENMENTS

NOISE EMISBIONS WARRANTY

. FORD EXTENDED SERVICE PLAN

MBPUTE BETTLEMENT BOARD
BSTATE WARRANTY ENFORCEMENT LAWS

IMPORATANT JNFORMATION ABOUT
AMBULANCE CONVERSIONS
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memmmmm&mmemumm
mﬂmmﬂumdm&rumﬂmﬁnttnymmdmvelﬁc}a
begins with quality protection and =sreire.

%mmrmdmmﬂyrm,mmﬂm;dulwwumﬂkemm
rmmnmrﬂmtmﬂca,butmmﬂmhkemmlﬂmm
mmmcmwammmmm
cmmmmmmm‘mm.snmm
Mammmﬂmﬂz&dhp&l‘fﬂmuﬂmw.ﬂmmﬂm.
dapmmuigonﬂunmntympah-nﬂded.ﬂuutﬂdgmmdmbe
mmmmmnapmwmmcmtm:mm
contact the Customer Assistance Centar gt 3-800-592-3678.

It ¥ou own or lease & 2000-model Bectriz Ronger, ¥oUu must return to g Ford
ﬂu-ﬁnadmuemc?:hlnhnmarmrwmmnmmfnmm
Mﬂﬂmﬂuﬂmuwugtmmmwhmmmdﬂﬂmnfm

BmmﬂWWth.Hmbmghtnmm
znﬂn-mnddumc]a,rnumdwhhﬂ:rwrmmiumumm

Rating (pages 11-24).

Farqagmﬂwwwrmmmm Comrpany (a
MNFdenmrﬂompmmemmnmbmm
46121} providee the New Velicls Limitad Warranty (pagss 4-77.

H;mumhdmahdhhwmm&emmwhmm
wmmmwmmmmmmnm
mmmmmulmmmmmcmum
mmmmmmuwmmmwﬂhm
Sumse ragardless of the warranty providar.
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IF YOU NEED CUSTOMER ASSISTANCE

Mqumm“prwuwﬁhm:mm:muﬂmmm
sutemotive needs. Flense follow the procerures oitlined on the frant
page of this bookdet.

In edditinn, if you are wn ellgible U5, owner, you may usa - 2t no cost -
ﬁnmdceuufﬂmﬂtupuﬁﬂ-tﬂmﬁmrﬂ.ﬂmﬁmdhamduf
mmmmwmmmm.mmmmmm
Settlement Board, page 26 or calll -A{-426-3718,

KNOW WHEN YOUR WARRANTY BEGINS

Your Warranty Start Date is the dey you teke delivery of your new
wehicle or the day  is fvet put Inte serdos {for exnmple, 25 a dealer
demanstrator), whichever oecure fivet.

CHECK YOUR YEHICLE

. We &y 1o check vehicles carefully at the sssambly plant end the
dedmh{p,mdmunamrwmmmdmmtuumLthm
Wm,amwnmummnmmwammm
sﬁpmm,mdacmtmmmﬁtdthntanhidamdamgedhefm
he or the took dalvery, It you see any damege wheh you receive your
vehitle, notify your deslersidp within cne week,

MAMTAIN YOUR VEMICLE PROPERLY

Your glove compartment contalns an Owoer Subds and o Scheduled
mmmmmummummmm
required for your wehicle, Pmpumnirﬂmme:uudumh:tmﬂnr
updrmumﬂﬂuﬁmnulaummﬂmﬁmtemma, and
mhdpmmemwumﬁvnwhenmmﬂwnnﬂnm
hdcls,

It i your responsikility to make nira that all of the scheduled malntepance
upmmdmmmmmhmmmmmm
gpecifications. Fallure to perform acheduled raintenance ne spectfisd in
the Servics Gulde will mvalidate warraniy coversge on parts affected by

R

. _.s..: A T THA T

AR R A E
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mehckﬂmmmu,mhmmnrﬂpmhrwm '
muneerance work are retainad with the vehicle and confioation of
mmmuwwkkﬂmmtmdhm!ﬂdﬂaﬂl[ﬂnm
Your Ford or Gealership, or Ford or Lineshe-Mercury
Auto msmmEm.mmmmmmmm
pedorrn the requdred madrtensnce uging geniie Ford perts, The
dealur!!dplmhfmmrdtnmuﬂmmneqmmdmm
Four satisfaetirm with your velbdele

WHO PAYE FOR WARRANTY REFAIAS?

Eouwmmhchugudhrmmadmwmmmm&
werranty pardads far Bumper to Bumper, Safety Reatraint, Comosion, o
Emisrdons Coverage. '
Emmteummreqmam:mmmnpmﬁmﬂmwmpm
Where sate law allows, the tax must be paid by you, the ownar of the

EmneﬂranrdmuuﬂeramdalnﬁmmmmWﬁHur
part of the codt of cartain repairs beyond the terms of the wpplicable
waanty, G]md:wﬂhmduhrurulll—ﬂﬂ-ﬂ“ﬂﬂﬁﬂlﬂ}h
hunwlrdhawldimﬁnmtpmmhnmhmmvﬂﬂnh.

DO WARRANTIER APPLY IN OTHER COUNTRIES?

The Mew Vehitle Limited Warranty and the Emissioms Warranties
deacribed tn this boakdst apply to Four vehdsle i
. itmqﬂ.ghnﬂrmﬂmhmdhr?mdlhhrﬂmwmmnﬁn
dealers in the United Stateg or 1.5, Fedaralisad Terdtoriea;
L nmmmmwmwmmmmmmm
115 Federalized Territories, or Canade '
Itruumthmtwremﬂrmwnu.mduhmmmmm
mmmmmmmmmmu .5,
Fﬂduﬂhedm.wmmmm:.m,mmr
hmhmﬂwurﬂchg!mddaﬂumﬂummmmm-u&
Faduaund'lhnﬂuﬂeafwnrepﬁrﬂmhmmmeﬂ.s.
mmnmﬂﬂﬂahmu.hmhmmmdrwmw
hvoim.l'humuuldpramﬂﬂndmmmttunUB.Fu:duumr
Company daslar for warmenty refund consderation.
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Peiod pioviind by dtake Jaw, lctovar oo oahorter.

. '1-.'.:I:1.-=Inrgﬁ_;!':l

S e
i el

For each typa of coverage, the chart showe two measures:
% Years in service
& rmilen drfvan

Vuurmvuumuumm.,

B 'ﬁn

Furmmdeuﬂsonumage,m

™ What is Cavered? (nages &7)
™ What is Not Coverod? Mages 7-0%

WHAT 12 COVRRED?

ManﬁmmmcmhmegdbxFude

CmnpuwurFdequchﬂmm s & subsidiary of
Mator ny. These coverages tnelnda to Burnper
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Under your New Vehicle Limited Warranty, Bumper to Bumper Coverags
baging ot the werranty start date and lagtg for three years or 38,000 mileg,
whichaver oerors firmt,

thuﬂﬂsmmpmm,mmoﬂmmmmﬁmmwdaﬂmwiﬂ
repadr, replace, or adfust ell parts o your vehdele (exrept tives) that ere
defective in factory-=uppbed materials ur workrnanshin. [tems or
mﬂjﬁmﬂﬂmm:cﬁamd'bgrﬂmﬂm?ehiﬂemmumm
deseribed on pages 7-§,

When maldng warranty repsirs on your vehicle, the dealer will use Ford
ar Motareraft parta or renamfactured or other parts that are mzthorisd
by Ford, In certadn instances, Ford may anthorize repadra at other than

Prervi, iisaler facdlitics,

Salely Ruatraint Coverape

Under your New Vahicle Limitsd Warranty, Safety Rastraint
bﬂ:uatﬁemﬁsmﬂemdhmfarﬁwmmﬁﬂ,ﬂﬂﬂmﬂm,
whichewsr ocours Brat,

Curing this coverage period, Fond Motar Company or Ford Motor Veldela
Ammeﬂompwmmumvelﬁde'nnfﬁwhﬂmmwm
Supplerental Rastraint Systern (SRE) mgainat defects in tactory-supplied
Inaterials or workmanship.

Cormuslon Cavarnge

Urnder your New Vehlels Limitad Warranty, Cerroston Coverage begina at
ﬂemmtystnrtdﬂemdnmbn&;ﬂﬂmthpmahm&nﬂ
mmmmadmnmhmmsupﬂedmarmmm}ﬂp
Gmodmcmmm{wﬂchlmhmrﬁm.rmrﬂmnfnﬂludﬂvm}
mbnppnuﬂﬂmmndmmumpuﬁmaﬂmﬂwleajmhndrm
metal peEnels.

K:mns]mdueanntmmnpedmnm{huh:),mdhmtthemsuhnf
usage andor environmentsl conditicons, paint demege iz coversd undar

the terme of the Bummﬂmm%nw{srmmﬂﬁ.uﬂunﬂu.
whichever necurs Sret).

For damage caiged by sirborne mateial {environmental flloig) - where
&mumwdmdemMnum-

our poliey is to cover paint damage due to airbarme materia] foe
12 menths or 12,000 miles, whichever peors first.

7.3L Fower Stroke® Diassl Engine Coverage

Thnbhwi’elﬁclel&rﬁtadwarmﬁ:mm certain direct injection diess|
Engine components agsiret defects in (actety-supplisd materals or
workamanehip for Ave yers ifter the warrenty start date or 100,000 milas,
whichever ocoury first,

mmm&ﬁehmmmnmuﬂnwmpﬁnd(ﬂmmm
ﬂ&mmﬂu.whichevuumﬁrn],mmntpnyaﬂm deduetible for
each repair visit.

Pord Motor Company or Fort Motor Vehicls Asurance Company covers
mmm:qmmﬂ.mmmmm.m

{Emduﬂngfuelﬂneaﬂﬂﬂmmn,hlghmlmu,m em]
smala, glow plogs turbochacger, powertain cantrol module, alactronis
driver umit, irjectors, injection pressure sensor, hgh preswure of
regulator, exhanst bhack pressurs regulator aridl senscr, camahaft nostton
menumr, agcelerator swltch,

NOTE: Some comprments may also he cuvared by the Emiagena
Warrantiss, with no daductible, For more Information, see pages 11-24.
WHAT 12 NOT COVEREDS

Damage Caussd By:

. amidmu.mﬂiuimarnhjemstdﬂmﬂmmm

& theft, vandaliem, or ot

v fire or explogion

o freewing

» Micuging ﬂlnl'ulﬂdn.mﬂludﬂmlg‘ \
mmmevﬂﬁdaunnmﬂmwp;ﬁmmmrm

" dm;mmdiﬁﬁmthewlﬂde-hnh:dhgthehndmchm‘ y
components - after the vehicle leaves Ford's eontro)
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= non-Ford perts Installed after the vehicle leaves Ford's control. For
example, but nat terited to, calluler phorws, alarm systems, snd
antomate stanting systems

» tampering with the vehicle, tampering with the smisslons avstams, or
with pther parts that affect these systems

+ daconnecting or skering the odometer or allowing the odomeler to be
Inoperative for an extendes? parlod of time with tha wmaht that the
actual mileage cannot be determined

« uxing contaminated or aproper fuslMuids

+ customersppfad chemdeals or aorddental spllls

= driving through waker deep enough to cause water to be ingeated inta
the mgine

Dumege Caused by Ude andfor tha Environment

Your New Vehicla Limitar Warrmnty does nat cover safare rust and
deterloration of padnt, (rim, upholatery, and, other sppesrancs jearma the
ramil; frora use sulior exposuras to the elements. Haee are examples;
a stone chips, peratches (some examples are on peint and glase)

» dings, dents

a cuta, burna, punctures oF tears

+« road sal, ree gAp

» birc and bee droppings

» lightring, hall

» winidaborm

+ garthquaie

« water or Bood

Damags Ceused by Improper Maintsnance

Your Newr Vehice Limitad Warranty do=a not cever damage cased hy
Ixilore to matntain the vehicle, improparly maintsining the vehicle, or
uaing the wrong part, Mael, ail, lubricants, o fuida, Ses the Owner
Gl for comect Ould types and levels, and consolt the Seheduled
Maintenance Gulde for proper ways (o maintaln your vehicle,

» ..'...:,..:
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MaSrrbarenc s/ Wasr

wﬂwﬁmﬂeunmu?fmwdnummmmpma snd labar
needed to maintain the vehicls; and {2) the replacament of parts doe to
normal wear end tear. You, g the ownar, are resperathle for thess fhema,
Examples from the Schedoled Madntenances Guoide ars:
+ pil changas
» ofls, Jubwicants, other fixds
« oflfelr Alterz
» brake linngs/pads
¢ tm rotation
[ ]
clerning/polishing
¢ wiper hledes
» chitch Mnings
* enging tune-up
Other [tems and Conditiona Not Covarsd

Your Hew Vehicle Limdted Warranty sleo does not cover:

* non-Ford pars of your vehicle, for azample, parts findoding glas)
installad by body builders or mamyfacturers piher than Ford, or
demage to Ford components coused by installation of nan-Ford parta
other than “cortiled” emissions parts

« vehicles that have ever been Iebaled or branded az "dismantled®,
“fire”, “food”, “junk™, “rebuilt”, “reconsucted®, or “sabmged; this will
void the New Vehcle Limived Warranty )

. velﬂnlutha:hw&bundewmmdmhuwmu'bym
mmmwmwdmnmmmnwmmw

s corveried amindances that are not equipped with the Ford
Ambulance Prep Package, eoe important informetion shout
mmmmwm[pmezﬁj.

Time Limlte oan Covemge

+ After the first 12 monthe in servics or 12,000 milea, whichever occuws
Brat, wheel aigmment and tire balanoing are not covseed unless
mguired by a warranky repair,
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TIRES

‘The tire menuficturer provides you with » saparate tire werranty. Your
Ford Motor Company dealershdp, howewer, may he shle to addrsss your
tim setvice needs, You will Mvd your tice warranty with the owner
litershre supplled with your new vehicle,

If a tire & dameged during the Bumper to Bumper Wairanty coverage
period besuse of & vehdele defact in fecton-quppied matersls or
workmanship, Ford Motor Company or Pord Motor Vehicle Assurmmce
Company will raplace tha tira,

ROADRIDE SERVICE ABRISTANCE (UMNITED STATES, PUERTO
RICG, AND U.S. VIRGIN BLANDS)

Your wahicle iz coversd ky the complimentary Ford Eoadsida Aspistanca

Program (imless you are driving a daity rental opit). Under this progrem

Ford will corer

» towing to the nesrest Ford Motor Compeny deslership, or wowing to
your aelling dealership if within 28 mdles

+ fnt tire change

+ fuel delivery

« Janp starts

= loale-out asalstance

The Rordgids Assistanes Program is ssparets from the New Vahicle
Liwited Warranty, but the Program's tims perod rins concurmently with
Bumpear to Bumper Warranty Covarage (theee years or 38,000 miles,
whichever serars firet). If yo need towing aiter Bumper to Bumper
Coverude has ended, Forr] can arrange rondslde assistance and charge

your creedit card unless the problem ia covered by apother Ford warranty.

Ford will pey the tow charge under the othr warranty,

For emergency roadaide amistance, call 1-500-241-367% (FORD),
24 hours a day, 385 days o Foax

10
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For daily ntal units that must ba towsd becanse b covared part hes
Iadlad during the Butoper to Bumper Warranty perind, Ford will sover
towing to the neamst Ford Motor Campeny dealership,

6. Faderal requiremants for emisslone warrantles
QUICK REFERENCE: EMISSIONS WARRANTY COVERAQE

Thia chart shows your warranty coverags under two emjzsions warrantieg
that Ford Motor Company provides for vehicles that do not qualidy for
Califtornia efnissions warrsnty es defined In Section & of this uide. These
wirranties cemply with Faderal requirements and are:
« Emisalona Defect Warranty
» Emissione Parformance Wervanky

Emissans Warrantias for Your Vehlcls

SR |

e s e o
mﬁtmmr""“"““"'.n. el
Covage par tha Cloas Alr A
For full details on emisslons control coverage, sae;
= Emimicas Defect Warranty (pages 12)
= Ednisicuy Pecformance Warranty (pages 12-13)
o What ls Coversed? (Dagen 13-14)
= What s Not Covered? {page 14}

"
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EMIESIUNS UEFECT WARRANTY COVERAGE

Under the Emisslona Defect Warranty, Ford Motor Compeny Driwvides
coverege for 4 years or 85,000 miles (whichever occurs Arst). This b an
extansitn of the federal requirament that calls for eoverade of
Em.ﬂﬂﬂmﬂ.&am&mmnmﬂm}ﬂwmcumﬂﬁgm
duty trucks. Oertifled heawy duty englnes [vehiclas with a GVWR over
8500 pounds) wre provided coverage for B years or 50,000 miles
(whichaver oecurs finn).

Dring this exaveruge pariod, Ford Motor Company warrants that:

. icle or i batht, and o theet - Bt
g ST Lo, 0 1 TP e

» your vehigle or engine iy frae from defects in fectory-supplied
materialz or workmanshin thet could prevant it from sondorming with
plisbe B0 ORI e st o i o
. not ba Ta! , T n
gﬂmﬁg;:ﬂm»mhhdpmﬁst&dmﬂuﬂhﬂhﬂmd?m
DRgen

Under the Emdeaslone Dafect Wieranty for pasganger eats and light duty
trucks, Ford Motor Cotnpany slzo provides coverage, including Isbor and
dingtxsia, for & years or 80,000 miles {whichewer oceurs Mrsi) for these
amissions perts: .

» catalytic convextar
[ ]

= alectronlc emissions control unit (POLD
» onbekrd emissions dingrioetle devies

s valdcle commundeation Hpk {VCLY module

EMIBEIONS PERFORMANCE WARRANTY COVERAGE

If your vehicle  reglsicred tn n stata whema the stats of loca) dovernmert
has s EPA-approved tnapertion and maintenance program, you may also be
eligible for Emdsalons Parformanss Warranky Coveraga for 2 yeers ar 24,000
miles (whichever pcoars Brat), if you mest certain conditions.

Under the Emisdons Performance Warranty for peasenger cars ard Ught
dmwm,mmmcmmmmmﬂum.mm
and disgnosis, for 3 years or 80,000 miles fwhichsver cecurs ficat) for
these amisalons perts:

dlagroatic devios
vahicke pommunication nk (VCL) madule
12
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Under Emimione Perfrrmance Wacrangy Coverage, Ford Motor Company will
mpﬂ:.ruplnca,urwu-mﬂlmchugamrhhm.dimw,nrpm-m
ernismions comtrol devdcs or systam, Uf vou meet all thess conditions:

» You have maintained and operated your vahlcls according to the
nstrurtions on care [n the Owner Golde, the Schednls
o —
. " covarage period of
2 years or 24,000 mlles (whichever oceurs Brst), by the applicable
Ta Eﬁf‘mm pentlty or smnetion unler ocsl, state. or fedaral
- Bl M) a or r or

law hetanse your vehlcde has frided to candform to the endesions
etandarda. (A penalty or sencton can inchwde being denled the rght
to use your vehirle.)

« Your vehicle hag not haen tapered with, mbused, or apused.

The Emissions Performance Warranty will not epply to your vehicls i
+ the vehicl: i tasted ac high altitde, but iz cortified to meet cterwiards
ﬂmﬂml&vﬂ. rehicle will the applicahle state or local
- shows your pang B ar
mmmmmmmm'ﬁummwmmm
WHAT IS COVERED?

Theta parts are covered by bath the Emiione Defact Werrenty and the
Emizgiona Performance Warranty,

Lint of Parts Coverad by EmEas|one Wasrantiss

m L s R
s Sk r

v Trar, e

|
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» Jual "Lunk Pregsurs Unntrel Yalve (1)

+ Fowl Vapor Beparator and Associated Controle
» Ignieion Call Contral e

w Ineake Mandfold

+ Mieregpler - Engine

'Pﬂvﬁm“mdﬂbrﬁlluﬂm )8

-Puluad Afr Valva'Be jeck

Puls Emn%hﬁacﬁm condsry Alr Injechion Pump

. k Control Componemta
Sper and Ignitdon Wires

mmmuﬁ%m
Throttle Bady Assembly (MFI)

Turbocharger Assembiy

TWE Air Condral Valve

Vehicle Commumdeation Link (VCL) Module
& Volume Alr Flow Senzar

(1) Flex Fuel Vehicle onty,

Important informetion About List of Parts

Alsc covered by the two emiksicna warmentles ara all emivalons-related
bulba, hoaes, clampa, brackais, tubea, gaskets, seals, balts, connectors,
noh diesel fuel lines, snd wiring hamesses that are uged with
components on the list of parts, abova

Concerming parts that should be replaced on a cartain msinternanca
stheduls: thase parts remsin under warranty untl : (8) the Srat
raplacsment time that b8 specified in your Owoer Gulde and =
Behadnled Maiwtensnce Guide; or (b) the time or milssges lmits of
the Faderal Defect and Parformance Warmntles (wilchever occure first).

Your Ford Motor Company desler maintains a complste list of parts
covarad by emiaslons warrantica. For more detedls about the specilic
parts coverad by the Erdamdone Defecet Warreniy, content your daalar,

WHAT I8 HOT COVERED?

Ford Motor Company ruy damy ym: warmanty coversgs 1f your vehicle or
8 peri has fafled becangs of abuse, Tglect, Inproper mamtanancs,
unapproved modiflcakions, or any items inchyded in What Is Not
Covorad?, nages 7-3,

14

QUICK REFERENCE: EMISSIONS WARRANTY COVERAGE
This chart shows the coverage Ford Mator Soriipany provides under the
emlaslons eontrl warranty to ownera-of vebicles cettified for zals in
California, (your Vehicls Emisslons Conteol Information Ishel will indicsts
certifisd for aale In Catiforms or conforma to Galifortia regulstions) sed
registared in Callfornia, Masssdnisetts, Hew York or Verment There are
four warTRnties:
+ Short-Tarm Dafscts Warranty [vehicles of 14,000 lbs.* and under)
+ Long-Term Defacts Warranty (vehlcles of 14,000 lbs.* and under)
= Defects Warranty (vehicles over 14,000 lba*3
« Performance Warranty

Emlaslons Warmsntss for Califomis Vehiolss

4, Droua Vakicls Wikgs: 2.
-:Mnﬂm:ﬂhmw
Adr Rasoarcss Sourd cartified youy veblek: o ke bn Callfmis,
*"hists] ru oo voldoles s concd for 5 yass or 190,000 milles,
For full dsteils about coverage under Salifornia requiremants for
emlesione eofdol, doa;
= Dafects Warrantss {nages 18-203
= Performanes Warrauty {page 16)
= What Is Coversd? (pages 18-20)
= What In Not Covered? (page 20)

13
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Your Warranty Rights and Obligations

(&pphmbleifrnuneﬁclaiamrﬂﬂaﬂhruhlnﬂalhmaud
regiatered in Californis, Massachusetts, New York or Vermant.)

The Califorrde Afr Resotcea Board and Ford Motor Company ere
phupdmexplahﬂwemﬂnn:mudmmmmtymymu
2000-made] vehicls. In Cabiforria, new motor vehleles raust be designad,

periods of tre latsd on pages 16-17, provided there has heen na abuss,
neglect, or Improper maintenence of your vehlels,

Your amizdon contral ByEtam may include parte such as the carburetor
ar fuel injecton aystem, the ignition SFatem, catalytle sonverter, and the
angine computer. Alys included may be hoess, halts, eonnectors, and
tther emissinng-related aezamblias.

Whmammmbhmndiﬂmnﬂsb,mmmrﬂwmnrwmmpair
mrdidaummmmmdudhudimuﬁs,pm,andlahu:

Manufacturer's Warranty Covarape
For 8 years or 50,000 yrdles {whichever firat ocours):

I.Hjumvehlx:lehﬂln.imgﬂheckm&m ell necessary repair and
aMmHﬂbamﬂuhyFmdtummMrmwwth
pumthatupenﬂmﬂdahﬂmﬂhhiuncmunlwm
FERFORMANCE WARRANTY

2. Hmrmﬂmimrelmdpartunrmﬂhidniﬁ defactive, the part wil
bar:pnlradnrlﬁ:lanedhﬂord.ﬂdsismshmt—nmm ermazlon czmggo]
_wretern DEFEOTS WARRANTY.

For 7 years or 70,000 milea (whichever Arat OCCuTs);

Ifmaﬁ:mmmhmdmpuelﬂmhmmmmr?nm
mm,ﬂmmmm.mmﬂbnmdmmdw
M.mtmmmmmmmmmm
WARRANTY,

18
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ummwmiummma.:

For 5 years or 50,000 miles [:ummmpuwerudanginumdmmcleﬂ ar
S years or 100,000 miles (desel powered engines and vehicles)
(whichever first oceurs); '

memmmmmmwvmmmm.thEMwﬂlbe
rapa&edorreplan&dhr?nrd.ﬁsismmﬂﬂunmmmlm
DEFECTE WARRANTY.

Owner's Warranty Reoponsibliities

Mhufdﬂemmummﬂﬂaﬁr&upﬂﬂmawm
mdmmmml}stedlnmm'hmmfurdnmmds

Yuummmﬂhhfmmﬁzqmumﬂamnmuum
%nmdenhummnmmmmﬂémmmh
shmﬂhmﬂaudhammmhhmnmdmmmm
30 days,

MﬂwmﬂnhmmmﬂmﬂdheammnFmﬂMuw
rmdwruumm@muﬂﬁaulﬂﬂauraputmhﬂeddmbu
stusn, neglant, lrnprnpermnintmmne.urmmedmodiﬁmum

kuquuuﬁmrmmmﬁﬂmm
mpmﬁbﬁﬂm,wﬂmmtmmpoumtmbeﬁmhhem
ufthamnfﬂdamwumcmmmmuumn .
Assistenes Cintar ot 1-800-988-3873 (FORLY) or the Californiu Air
Resources Poard at:

State of California Atr Bescorecs Board
Mobdle Bourca Operations Division

0. Box 8841

El Monte, Caltforwia H1721-2950

17




* Grom Vehicle Walght Rating i M

x -E
- r
X :




NFHOMANT INTNMmEeNon about List of Parta

4lso covered by thiy warmanty mre all emisglone-relatad bufhs, hozes,
clempa, brackets, tibes, gaskets, seals, balts, connectars, non diessl fusl
linga, uﬂnwuhnm“uuﬂmuemedwimmmmlsnn the Hat of
parts above,

mmmmmtmmmdmammnm
mhaduh:muuwhrmﬂnmdummﬁltheﬁntmmdud
mmﬁmﬂmhapamtImDWnuMmdthe
Scheduled Matmtsnanes Guids,

NOTE: If the diagnosls doas not revesl & defect, the Defects Warranty
doea nat A

Yuuanrdenrﬂmpmwdealermmmﬂs B complets list of covered
. For more details lbouthespmﬂcmﬂmtmcmedhythe
‘Deafects Warranty, contact yeur deajer

WHAT IS NOT COVERED?

aparthuraﬂedhumeufabuu.mmm improper maintanance,
mmmmmudnmﬂm.wuwﬂemmmmwhtnﬂu
Covered?, pages 7-9.

———
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£+ MUIUILONE 1D DNI-UCH U, FUILAT I Lk |
warranty coverage, under Federal and Caltfornia
requiremaents

HOW DO | GET WARRANTY SMRVICE?

Thge!mmmrmrmﬂmhnsm,uhem?dﬁdamw
Ford Motor Emnpuwduﬂarumnnpmulﬂeanermumtmimbfﬂm
Mmhﬂuwum:nrnhuhﬂadePMppmadmtun
Caﬂfmrdlﬂmng{lhackinsnemkamtnuhwﬂle dealer the
dozument that says your vehicle has Fallgd the test.

mmwmmemmwmnnwwmm.n
&nmhammummmPumu%mnwmmmmaﬂnﬂ
dadﬁmmﬂh:mﬁh?mmﬂmmwﬂhmdmnﬁHrm
brlniins'nurvﬂl.lﬂuﬂ:rrel;ﬂin {The declxion will ba made srithin g
mmwmmmmu:ummmumummm
q!ﬂnklrhnrdumavoidadﬁﬂumlpmJme,mrdﬂwm
nurmhnmeetﬂmdendlhmﬂwurequuudahpnrwtandm,
o if the delay ix mbymewmhrmchmuari‘nrdmrwur
dealer is responaihla,

mmhammawmmtwﬂwmhmﬂmmmr
wmmemragghdarﬂeﬂ.Thnnﬁuwiﬂwmmbuhhr
denying your clalm. If you mﬂturemmmismum,mlﬂﬂpmm
mgwmmnrmndrfurmhe of charge,

HOW DO | HANDLE BMERGENCY REPAIRS?

caversd rupaivs mads by scmeons nﬂmﬂmu!‘nrdﬂntmﬂmnpw
dealer - Four Ford Motor Campany deeler will rairobume you for the cost
of repein, including diegriosia. Be muve to obtain: {a) che parts that gra
mplnud;md[b]nmnuiptmrthemkmmapm and recaipt t;
ymdmlu.mwmdnmuth:mmn toversd under warranty,

atrmu-FnrdMumrDmnpamdmhwiﬂunBﬂdunﬂmmﬂwumzmu
ﬁmhﬁmmuﬂﬂammd&ﬂerfﬂm Rnd Fou must go
elsswhars for repatv.

VSR TR T T
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Any repair nob completed within 30 deys also constitutes sn EM&NZEnCy,
. mmummmmmhmdmmemergm
sltuation. Fard Motor Comnpany wi retraburse you for the rapeir
&xpenses, not to exeeed; (a) the manuiactorers suggesied retatl prics
mmwmudmmmmpmed;mm}memmﬂ
Mmmmw;mmmaummmm
WRITANLY repalr and the geographically appropriate hourly labor rate).

WHAT REPLACEUMPENT PARTSE SHOULD | USE?

Fard Motor Compeny recommends that you use genuine Ford
replacemeant partz. However, when you are having ron-warranty wark
done on Four vahicle, o may chocss to mae non-Fard parte,

If you decide to use non-Ford parts, be sure they are mquivalent to Ford
paris in perfoymance, quality, and churshilfy. If you ase replarement
parts that &re not equivalent to Ford parts, your vehdzle's amissions
control kygtema may ot work ed affecthraly, and you mey jenpardize
your emdsalong warranty coverags,

Fmvﬂﬂnhnﬂhﬂummwmmmmm“nn st Lo

the ownar, under the Feders] Emissions Warranty, sovered smisgon
faflures caused by properly fnatalled Ford parts or non-Ford parts that
have been “certifind” by the U.8, Environments) Protection Agercy
{EEA). Fard is miot responsibile for the sost of repairing any emission

hﬂmuumadhrmﬁrﬂmﬁﬂﬂh&vemthm'nuﬁﬂed‘bym
EPA.

PROPER MAINTENANCE PRESERVES YOUR WARRANTY

Hmdnmtmﬂmﬂnmvmﬂepmpwhqhmmhmﬂwﬁ;htm
deny Fou WHrTARLY covernge

Thhavurupnhmdemdu:muwmmmmwhamtuhwuﬂ
mmmmm-ummmmmummm

¥our vehicle You will ing thess ingtructions in your Owner Goide apd
Schadnled Maintananes Guide. Be gure to save your servics recelpts
and to keep aceyrabe records of all maintsnanee work.

Hrwmmtmﬂmedwﬁhﬂmmﬁ;nfnmmrmmxm
Comtomer Assiutance, on the Inglde fronr cover, and Dispate
Sattlement Board, nage 28,

If you need more informatlon nbout getting servies under the Pedern!
ermmmmnmnrﬂmmbummwmm
belﬂembeﬂnlnﬂomnrﬂmtumsufﬂﬁmmmmmmnm

Drector, Vahicle Program and Coapliance Divisian

{E405T)

Environmental Protection

l:l M Street, B.W Agensy
Washington,

D.C. 30460

PR ey S e
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_-+ 8. Nolsa amisslons warranty 8. Ford Extented Service Plan

NOISE EMSEIONS WARRANTY FOR GERTAIN LIGHT TRUCKS MORE PROTECTION FOR YOUR VEHICLE

Ford Motor Compeny warrants to the frst perscn who purchases this

You cen get mare protection for your new car or light truck by
vdndemrmummummthmrmhudmmhaubuqumupurmm

purchaging n Ferd Extended Service Flan (Ford ESP). Ford EEP ia the
that this vehicle ia manyfictured by Ford, was designed, budlt and only service contract backsd by Ford Motor Conpeny or Ford Motor
eqdppadmmﬂmnt:h&thmkleﬂ:?urd‘nmnu‘olﬂmaﬂapﬂmbh Bervies Company, It provides.

U.5. EPA Noise Control Ragulatlons. * berafits during the warranty period depending ¢n the plan you

This wermanty covers this vetddle s designed, bullt and equipped by wmm-=ﬂwhm:mfwm
Ford Moter Company, and i not Hedtsd to any partieular part, tenince weardlmm].

compenent or system of the vehicle aa manufactured hy Ford. Defscts * protaction ageingt repsir costs altar your Bumper to Bumper Weranty
design, easembly or In any part, component or gyetam of the vehicls aa expites.

mararfectored hy Ford, which, et tha thue it laf Ford's contrl, gaused

YnumpmntmaFurdESP!mmnmrFurdHuhorﬂmnpwdaﬂm
noise emiscions to excasd Faderal standardy, are esvared by this There are several Ford B3P plans avafiable tn varos dme, distence and
warranty for the Ufe of the yehicle deductible combinationa, Each plan iy taflored to £ your own driving
THE NOISE EMIBBIONE WARRANTY GBLIGATIONS DO NOT noeds, inchiding relmbursement for towing and rental
APPLY TO: When you purchaze Ford ESP, you recsivs praceof-mind protection
* loas of timg, inconvenlence, loss of ust of the vehicls, commercial loss throngholt the United Btarss ard Canade, provided by » netwsrk of

or, cther consequantial damages. mare than 5,000 Foed Motar Compary dealers,
-mmmumedwmuaﬂammmHm : .

mmmmw{mczn_rmauﬁlﬂmmﬂl m:kpmuparﬁmmd.mmdnmUMﬂﬂmummnm“amt

Among the non-coversd vehinles are those Iacking a pavtislly or fully MIEWFMESPW-{E“““““M“MW

enclogsd operatar's cqmpariment, nich 85 8 bagie sripped rhassi,
thmehnﬂmgnﬂm%a‘ﬂ?dﬂﬂﬂaﬂngnﬂﬂ,ﬂﬂpwﬂurleu.
end thoes sold cutsids tha Thited States angd ity tarritorias.

and military customers where EEP repaire are anthorired )

! menmmummtuuhm.m;murduﬂufmmmm
| detnlls abont Ford ESP coverage,
I
|

* In Heownil, rules vary. See your dealer for decalls,

the extant parmitted by Law, THIS WARRANTY IS EXPHESSLY
INITEAD of any express or implied werranty, conditlon, or guarantae,
wgreament, or representation, by any peracn with respect to conformity
of this vehicle wich the U.5. EPA Noiss Contral Regulet ane, Inchnding
IMPLIED: WARRANTY OF MERCHANTARILITY OR FTTHESS.
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++ " 10, Dispute Settlament Board

DO YOU NEED THE DISPUTE EETTLEMENT BOARD?

Homever, If your warranty concern has not bean resolved using the
mmwmmﬂ.mmuummgmmmmmpm
Settlement Boprd, an informel, coot-free altarnative process for rasolvirg
dispucag,

HOW DOES THE BOARD WORK?

mm:mmm:mmmmmmmm
mﬂwwmﬂmmummmﬂuﬂmﬂﬂmmm
mmwammmmmmmnm

Far detajls, nleunmfeﬂu_rnurﬂmarfintdn. Form

brochurefapplicadon, speak to your dealer or write to;
Diupote Settlemant Board
L —
1-500-426-3718

NOTE: Tha Dispute Sectlemnent Bonrd My nok be evallable in all atages,

Ford Motor Company reserves the right to changs sligitllicy Emitations,

11. State warranty anforcement lawg

Thuamuhm-mnmﬂmesmued"lumnhm"-ﬂhwmmm
racaive & raplacement vehicls or & rebmd nﬂhgprurchmpﬁua. s
mmmmm.mmvmm;mmm.

upmmmmhwnmdupmwmmpmmm
provided by vour state's hw)

Inaﬂnﬂmshtaanharumtmmmurmmmdhymmhw.m
Mumcommruquammmﬂumthewﬂmm;.
Eenﬂynmw:iu:ennaﬁ.ﬁuﬁmtu:
Fnrdl!umﬂnmp:q-
ﬂutmu&lil’tnmﬂnm
15680 Exeextive Plazs Drive

P0. Box 0248
Dearbors, MI 48131
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Qumtamar info

Customor: R iy Pcro SN ocorvary Prcrs:
Addrese: I 1CRTHFORD T
Country: US4 Lanpuegs: EN
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Preferrad Cortact method: Fa:
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Deacrptan )
DPFEN LEGAL CONTACT - ATTORNEY DEMAND
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Yoar  Mods|
2008 EXPEQITION
Opan lssues Exst

Vehlsds Lint
Sales Typa
XPLANRTL

ettt

Cwrnar Slaby
Original Owner

oL dTEERL T L

¥ohicla Infy
Onzis

Warenty Hiskory
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VEHICLE DETAIL

vir: rveu oo J I Engine: W-MOD 5.4L SOHC EFI NA VB GNP
Make: FORD Tranemlssion: 4 SPD ALTO TRNAAG EAODI4R100A
Modal: EXPEDITION Palnt Codaitalor: MEDIUN WEDGEWOOD G/C
Year; 2000 LCallbenflon: 0RY14EDA
Pry Load: Wax Towing Weight:
GAWR: 07200 Bocls Ratla;
WheaolBass: 115 Warrandy Biart Dets: 1026/2000
BLWR: Vahich Bulld Dete: ¥5/2000
PEP Cads:

BaMing Dandors Nams: HAMMONASSET FORD, LINCOLN MERG

Svling Dutlery P & A Coda: 03817 Selling Deslsry: Subex Covly: F13430

Selling Deulern Maln Phons: 203-245-3628 Sallng Daakiny Servica Phone: (00-000-0000
Vahlele Ordar Inmge
12345670010 123456760820 125345078030 12345676040 123 45878950
U1 8YLCS5088 B1193 8 1 2 2438134 DF T MEHE 5N
12345878960 12345670970 123450 78880 12346678890 123456706 100

bé 585 B A 1 1C40F E2 LD §1HH © L1

123455?!511&123455TBE1201234EE?3913112345!? BY140128 458768 150
FURK 3 B LECT

123456780160

_ 4/15/03
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Luga LWL L
Vpdate This wwicrmetion In Stas
Dialer Datull
FCSD0 Reglon Salos Rayjion Sales Fone Mkt PSA Cods Salas Code
1H-HEW YORK 13-NEW YORK D M1 a3817 Fi3430
Daaler Name mmssr FORS, LINCELM
Dealer Addess: 181 BOSTON POST ROAD
IAADISON CT 06443
Diter Mxin Phone: A13-245-8828 Daler Sarvice Phone O00-000-0000
Poalion Empieyss Nams
DEALERFARTHER ALBERT L MANTLLIA
GENERAL MANAGER DANA
PARTS WANAGER ROBERT E SMITH
PARTS MANAGER LLOVD A TOPPING I
BALES WANAGER Jofin A Youmana
SALES MANAGER VEHAEL POLVAY
SALES HARRY A GROGSIAR
SERVICE MAMAGER CLIFFOPD R GASPARIM
SERVICE MAMAGER BALVATORE J SALAF(A,

4/15/03
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EMEL LWl
£5P { Recall Information
TS, |
Cortract 1 0F Siztuy Active
R st EP Puirchasa Delalis .
Expiration Dada: 2006-10-20 Expirabign Mllea: 75,000
Plan Typa: USA NEW T275,000 PREMILMCARE WROADSIDE ABSISTANCE Plan Year 2001 Salling Daslar: HAMMENASSET FORD, LINCOLN MERE
Randal; 24 Daducifle: 50 Towing Alowanca:
Purchean Typa: N
Cptions:
e 2 2ol T [ [0] T) [ —
Conasl Data: Proceas Date:
Rifund Percant: Dualor Recubyyd Diate:
Dsstlar Crud Higsd:
e L L E e e —
Canpalon- i Daainr

Kumber Typa Diescriplion Stahrs Dais Coda
doL11 L CHILD TETHER FORCED COMPLETION 200111 Aron
01877 0 TIRES COMPLETE 20020302 ey

15/01
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Vehicle Information Report

GENERAL VEHICLY. INFORMATION;: (Related Claims)

Vi m.n-mm.)m- Vel Line T « FRCPEDHTTON (LN} [1-02]  Eing Burlal oy ¥
Medd Yoo 2000 Wik Deriyeds . [ Eudy Sl
Yewrpe T Drive Cader TE-AWHLUHPART TIMEDRIVE Taghr  TVVZ- WoMOD 1 SOHC EF] KA VR GMR
fov.Thialer; OS24 BbdyCapfhec  TAA-NEGULARCABOOVAN  Tramwwheita: T/DE. 4 SPD ALTO TRMAAD FAODHRIE

Varzis Sarier; TAHF - FORD S¥eiys

BUILD INFORMATION:

Haglon: NA - iFErdsill Pear AP - MICHIGAM PLANT BUSLD
Coaviry; TISA - NGNS Frowl Daiet 05- ALK 2000

SALE INFORMATION;

Trglnwr Boo SPWWGEMY Balllng Dedber: | [3430 -4
Cotstiry: 15A - WWEIFENT SeBluy Dir M/Pres: OT
B yor S cT
Arrimgl Do 16-AUG-2000 Mad Carpel Lagpse #
Bt Divie? Z-OCTN000 FiemtHrealli™s, Leasy: &
Warraly Sart Dater 30072000 Mbadbed Vaklepe: -
Ors Warnasty Date 25-OCTL200 Bwamgabed Vehlde  * ¥eahin Expon Fly; N

YOC/EQC:

--------- 1——-------:.---------:u---r---i-u-------ln--—-~---E----+----'?----—----l-------—--i---n——-—-r
DIAViGEBATILGS B 1 2 Z4Eelln OF T MERWS 50 DF M3 B A 1LCID5 E2 LE 51380 L

H FEEY

T = Sy rrr—————— e
INSTALLED OPTION INFORMATION:

Adr Enmciitan bng: T/E - ATC/HNTH CLTPLS AC GV Cogel

ANTAMT Amp Ralugt OB CVW Ol Cade: P

Anbh THek: AC - ALFDHD DISC CHANOER PLAYER Bacrary s Luioi * . [N

Axlr Rain ECAND - 335 FINAL DRIVERATID  3fvrarrtrer S * - [NiA]

Ak Typer BOFAC - LIWITED SLIF REAR AXLE  Mirrer(Pzsgr Side): * - M/A]

Datiery Amp Ratlug MK Filnr: EHLDE - MEDIUM WEDGEWOOD (-




."‘-".-.‘-x et Toen ¥ TR PRENG I RN LSS

AL el Al Rl el b Bt b e

Braks Croe " A

Rraky CadefBervieak  * - [N/A]
ol ration Cuches O 14paA,

L T T u.- ERRRRCECTR

Towar ARurNt " - MIA)
Radla: AY -ELETR PREM AMTH ETRINCRTETIE
Snpmdl By rbini AE - ALDICTHILE 501D SYETEM

Cotsr{Accay * -] Eaingen Yo ot hakcr

ColonTrn: v - [RIA] Tir Arans AL - FIRES TONE
Dby Typa X Mre Bl DORZT - EZ841T00 17 AT o,
Priveshad Code D Tracles Canirndy  *. [W/4]

Frreat Sas * - [NA) Whedd Tirs:

Tl Type: * - (A

TIRE DOT INFORMATION:

LE: LI *

LR I .

Ln " [

EFARE: .

EST INFORMATION: EMISSIONS INFORMATION:

IEF Code * Embmlag Orayy

EEF Crvermgehaien): *  Ewmalen Cirl Typ:
RSP Covernge{Tim]: * Rwmlmbans Dagal Anfliv
ISF Fian Yl ¥ Laginc Faniin

EE Hgpeania o Dbty

TR -TR

5

L]
YPRINTOR4AF?

4f1 503
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STANDARD CLAIMS LIST

AWS Online Report

Riwr Date: 18-4PR-2003
Note: AN Costs are i 7S Dofloar

WERS MKT BODY VER PLANT TRANS ENG PROD WARR RELLING SELL
vIN AW VL CAR  SEMEY IYIE D €D  COD DATE DATH DRt of TS GRTWCCPEEF pasE SLFF VRT  ¥FG oCr oo
1FPLELY Y & B T Y TIVA TP TE AP DR vz B9 0 an s o s G« MO v e vig woe X
I00S Doew: VMAUOIS|  Trx Cade 2 Labwrfin: 7 LaborCost: S0 MawrklOoet 0 Tand Cast: 5491
: a1 N F N T TORD. ek maeseem BCT O LGBA RerCd NA RapeDeteOCT.3000 DIETMimkGs
REAR WIPER INOP

BS  TMI o+ VA R e ap ME Az 060 B e A 2 ¢ e Pz L4 AAR SUT VR B u
SIGIHY Dwciz DROSR4S] T Crally: H LabacBre 14 Labor Coar: lai®e Mutorint foun 18507 Tl Caat; 13146

B Nam J PO P 2BUAKE RCT 8P UBA ROk NA TeprDmeiSDESZ00 DUSYTMTSY1 474
€S LROCP RALL
MALFORMED B THE TO REPLACE ROCF RACK RAILS

VMPLTELAYI.CONE BY MBI ¢ TvA TEF YE  ar o ™ B BT v ma 2+ mimm e AMA ME VR Lp O
ATSCluim Nay QY 516000 Dack: 090688  TwiCade 2 Lubarmw o Labor Coat: I3 MateridCamy 1073 TemiCaw: L3
DrLadab Ok [N 03617 Mume LNCOO S D M aaemm smer G USA  Repld: WA ReprDeeeifOEC00 DIRT{MTe):1 3%
Cuet Corwneutz: [ C1 13T KEAR INSIDE LIST CIAKED

Tech Cusmuantss CRATKED B TOME TO REFLACE REAR INSIDE LIGETT SELF AFFROV FOR DUPLI LiECR

PRAM BLEYES
AWE Oy Kiy:
Bir C3-Sohy Ci:

Clust Cnvmmarsimi
Tach Coramenls;

B OTE ¢ TvA TBF TR M Toe T % BT w5 ¢ smae opmage B VIF gm
HERSS Duck: 09160151 TraCedet 2 Labwlu ©  LaberCour 55 MuEiMCul: 48 TewiCastr 44

Al 'Y S VIR — G U ReCE WA RerDmmlSiuanae DIST{MIie) 931
5 MO ROOF OLASS SCRATCHED
SCHATCHED D81 TO KEFLACE LIT REAR DOCH GLASS

ATRIRCOLCREERS TEZ 4 WA TR ME A TmE Tz R WM WA 3 ¢ umEm 7o am 87 a7 R0Y g

AWE Clalm Key: IO Doemy D9IAEON] Trx Cadi: b ] labgrBn: 13 Lakar Conl: 233 Mwwrled Gt 136 Taonl Comn 418,13
Dir Cd-Sab it W Marg m{:‘ﬂ!ﬂh. P BN seeT O USA ResCRE NA TosrDeed)l-Lakano DASTTBIN)Z104

Caxt Coimmpals: S WATER LEAK AT XSIDe COF ROOF FRONT
Tech Commemts; I.E.q.xmnnmmwmmxmmmczmmsmmmmmrmm

A4/15/03




i ———— -

IFERPLRLS Y

m TH * TVA TEF TE ap
105817 Moed: CHSEESI Trz Codes 2

HAMMONASJET :
MaI%Y Name | N NERCURY Do, W

e 113400
Laber Hrp i1 Labar Coat
MG-MTAE e CT g"’ﬁ' usa

BEE- 2R-18-
TE 80 0

USA 4 v SNIFISZ  HOS BA
4820  Matorial Cegtc 132259 Toial Cmty

A L de W

e Ve Gm e
1264.58

NWMWWATWMMII.M
RECALL COMPLETE

Reg ik NA BRopr Duses31-2AN-2001 DISTOMibeE2 104
S MOON RDOF (LASS SCRATCHED
SCHATCHED B TIME TO REPLACE MOON ROGF (HASI £, AMPROY FOR REPEAT REFAIR
m TH * TVA TEF TE aF  Tm mﬁ“ﬁg‘”‘um Ma 17 * sEpas * L+ Y. T
4335684 Ducit Q0SNG Try Codc OIB)7 LeharAm: 12 LakarCo P71 Mmorlal Qub 7IRA TaniCwm:  Nj44)
HAMMOMASSET . .
DIGITY  Namy mmth% P XS0 sucT S ym RapCf:  HA Repd DanciZ-MAR-Z00] DESTOMENY: 11946

W OTE Y VA TEF TE  AF TOE g 0 B0 a0
IMGITE Dae ¥4 CIGLP6S]  Trx Cadey S07  LaberHm: |7 LaberCan
HAMMOMASSET
O G C: R D1 Namer P T PR P amausum sncT S uma

BODY CHARSIS BLEFTRIAL (BOK) TET

UZA 25 * 7T YINZ MEHSE  AA
LINSe Matwrinl Con: 339,27 Tatnd Cout
RagOh  NA  Rijw DmiwD-DEC-300

YR O e
3ha

DS Ml 1733 |

E‘HTHAMMTWMWMHWWWEME BEATS ALL INOPERATILE & THEN % TRICT. OFF DEFROST WOLLLD STAY

B ey - T4 TEF 1R APF

e TR MO L gR gl TEPe Y
LNGID Do i CIE07652  Tes O

507 LabrBe 4 Labwy Coatz

A 26 * 356 FPAZ  9COIS5 AA

JlE) Muberie Cant: MM Teml Cims

El] ™ N2 &2
&1.55

HAMMONASSET .
Ol Cub O a1 umer P At i, T M3IMNEE SelT P USA  POh  NA RaeDusROECH  DETMIgS:
Com Cameuart: Y CLET SLATES THAT ON ACCELTIATION ABOUT 20 30MFH ATMORMAL ZNGINE NOUSE
Terh Costenents: [N VALYE ASSEMBLY FUEL VAPOR STORAGE CARISTER PULGE KECKIATOR
IFALPLILSLXYLE, TR Y TMA TER WE AP TmE Trvr MO B0 i ok a6 s gag o ™0~ M3 v RS Dt
AWE Clalm Kny: PRTI D 08200 31 Tra Culler B4 LiberHra: A Labar Capy G531 Mutesn] Cast; Tiotal Camt; a5
Dir CGub il 7 Hame N S e, P 2248 seCr &7 UM Rgoe WA meprDwensoeanm

Ot Comirain:

OLSTiME ) | 2337

TVA TEF TE A tof vz % N g vaa m e s vz 1somw s s vi7T Mt o8
: Trz Ondm EM laborBm 38 Lt Coai; 10347 Muderi|Coar: 7605 Teinl Corr: .52
A TR My aammd gucT GF USA  RECE Mo RaprPaautzianaon DISTM1iey 20206
GLASS WINESHIELD REMLACE
™A TEE TR A Tme e B BT e us @ e vinz Me:s aa s v oo X1
AWSClmbay:  |59501) Doew: 0170008]  Tralols  ES1  Labartia: 17 LabarCome VRS Matelsl Cost: 13822 TomiCr= 711
R Cé-Subs Ca RoIRe weme fAMMOIAMETIIORO.. A oo s Gf WS\ ROk WA MeprDamtianan NIST{MIY2 0204
4/15/03
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Cust Commisante. CLIET STATES THAT BLOAWER MUTOR STAYS OM EYEN W TRUCK OFF IN SERYICE PANT FAILLURGE KOG |2 02 02 573 MILES
Tach Camssanie: BODY CRASAIE ELECTRIAL (ROH) TEET

-.')\rr' P L NI LY T¥. TR v W CawWgR e T . ." e - P T . I T T

ANy commentyy Y ou can contact

- .
¥
H
" LI
'

"
i .
-:ll'

4/15/03




Customer Data Link - CuDI. Page | of 2

All Actlen Dotails fior lsape

ol L s, e — === — s

—_—— == = — - -

Friml

VI 1 Yaar; 2000 Madal: EXFEDITION Capo: 130080032

Na Ownar Sixtux; Criging WSD: 2000-10-23

Symptom Dedc: SEALING WATER LEAKE ROGRTCR Primary Phole:

Roxson Doce: LEGAL - OTHER ATTORNEY DEMAND Eunund-yl’lwnm_

{nmwo Type; 07 LEGAL s Stabwe CLOSED — ~

Action: OPEN LEGAL CONTAGT - ATTORNEY DEMAND

Dacter; 3617 HAMMONASSET FORD, LINCOLN MERC  Origin Dvvcs CALITIGATION FREVENTION-FRONT DESK
Oclornater; 20704 M! Comm Typa: MAL

Analyst Nama: CHERIE LEXCH Anayst: CLEIGH

Action Dts: 047572003 Action Tiews: 11.21.40.208 Action Data; Yes

Compmuniy it S A TTORNE Y DEMANEY s DATE STAMPED 4-t4-03 ATTORNEY ALLEGES
CLEENT'S VEHICL E HAS BEFN SERVICED FOR MOOH ROOF CONCERNS, WIND HOISE, WATER LEAKS, SCRATCHES
IN THE MOCH ROCF, ATTORNEY DEMANDES CONTACT FROM FORD REPRESENTATIVE.

Dtz Elemant Namo Dita Vakow
MAME CF LAWFIRM LAW OFFECE OF LAWRENCE A LEVINSCN
ATTORNEY NAME JOEN GARANGELC

ATTORNEY PHONE NIMBER 2052087

Action: IERD ACKNOWLEDGEMENT LETTER TO ATTORNEY

Dealer: 03817 HAMMONASSET FORD, LINGOLN MERG WFHEEMMEﬁNRS'MTMH

T e =TT T T e

Ddometar 2204 K Comm Typa: FAX
Analyst Mame: VINCE Arbvet: VKIRKSET
. \ Axtion Fima:
Actios Duta: 041 2003 65T 5T Action Date: Yos

Comnanés ““LPA COMMENTS" LPA HAG SENT AN ACHNOWLERGEMENT LETTER T0O THE ATTORNEY O BEHALF
CF HP2 CLIENT.

Data Boment Hame Data valrs

CERTIFEDLETTER # LPA HAS SENT ACKNOWLDGEMENT LETTER
Action: INFORMATIGNAL CALLITAX WITH OTHER FARTY
Doakar: (3617 HAMMONASSET FORD, LINCOLN MERC mmmm-mnm

Odomeis; 20204 M1 - Conws Type: EMAL
Wlummh' m VIHCE Analyst: VIGRKSEY

Action Time: ,
Action Dates 2000 it T Acilon Data: N

Cominesls ™LA COMMENTE™ LPA HAS SENT THE CEM AN E-MAL REQUESTING ADDITIOHAL IMFORMATION
REGARDING THE CLSTOMER'S VEHAGLE, '




Customer Data Link - CuDL Page 2 of 2

Actian: DENY ASSISTANCE - NG FORD PRODUCT DEFECT FOUND

Origin Desc: CONFUMER AFFAIRSE - LITKSATION
Danler: 03817 HAMMCNASEET FORD, LINGOLN MERC FREVENTICN

Odareeber M4 M| Comm Type: FAX
Anaiys! Nome: VINCE .
K Anafyst: VKIRKSE1
. Acllon Tima:
Action Date; (22003 $2.55.12.000 Action Dytx: No

Commants ™'LPA COMMENTE" LPA HAS REVIEWED THE ABOVE CASE. UNFORTUNATELY, WE WILL BE UNABLE
T PROVIDE ASSISTANCE IN THE MATTER, AND PROPOSE NO FURTHER ACTION.

=ard T L —1 TE T . - -F
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= T STATUS REFOQNT »er A F WM DS AR 10:37 PACE.EL

. ONHE WER AFFRLRS

DAE TIME TOAFRON MOOE  MIW/SEC P35S oM STARG
25 11 1937 215 S0 8T EC—S 98'18" o B2 1

St Mtor Gy,

Gt ik P,

November 25, 2002

M. Rohart M. Siverzmin
Kinrm] & Bilvermm, P.C.
30 East Bolior Fiko
Amhler PA 02

== N

1% Ford
¥YIN: 1FMAELI
Deur Wi, Silversan:
This kevior i in. reaponsa to your Jetter dated Moremie 5, 2002 reawiding (e above-mentianed
wohiske, Ford Mot Sorpeny b rovkowed your oisioe. Linforbowtzly, we tre nasbis ta offer sy
ansistunce & due rime. .

Thank wou for the oppethattly o rndew this sopoam.

(i Pt

. B0 B 6245, MEHHE-S, Dunchorn, Midsigat 407206 LALA

s T T STl T et AT IET e e - e e - EEETEE R R




4 e Mator Gomprang,

Sent via Fax

Movember 25, 2002

Mr. Bobert M. Silverman
Kimme] & Silverman, P.C.
) East Butler Pike
Ambhler, FA (9002
RE:

199% Ford il
VIN: 1FMRINA
Dear Mr. Silvermen:

. Thin [etber i it responac to your letter dated Hovember 5, 2002 regarding the shove-mentioned
vehicle. Ford Motor Compeny bas reviewed your claim. Unfortunetzly, we sre unable to offer any
assistance at this time.

Thank you for the oppartunity ta review this cohcem.

Reepectfully yours,

Q. ‘Popﬂéw
A. Papalia

Consmer AfTeirs

. . : Py Bax 5248, MD3NE-H, Denthom, Michiges 481265 LISA




SPCHNAMA . Add Action 11/25/02 N9:-0%9:44

=

. VIN: r: 1999 Model: EXPEDITION
Name:
Trmk - Case: 13192831032
Iasus Type: a7 LEGAL Isdue Statud: C ACKNOWLELDG
Comm Type: FX FAX Odomeker Reading: 42798
Dealer: 01373 GARNET FORD INC Odomatar Type: MI
Symptom Desc: SEALING WATER LEAKS Dacument Bumber -

Reason Deac: LEGAL - OTHER ATTORNEY DEMAND Legal Ingue Type:
Origin Deac: COMSUMER APFAIRY - LITIGATICH CAN Court Code:

Action Deac: DENY ASSISTANCE - NO FORD FROD AN Award Code: .
Comments : LPA REVIEWED CASE AND FOUND THAT DUE TO THE REFAIR HISTORY F .
ORD HAS DENIED CUSTUMER'S REQUEST TO HAVE THE VEAICLE BOUGHT -

BACK. LPA SENT DENIAL LETTER TO CUSTOMER'E ATIORNEY**HFA**

Fl=Help Pz=ActionlLiast F5=Add Fe=DealerInfo :
FY=DrevCommenta F10=-NextComments F11l=Manu Fl2=Return Fli=DaalerLiskt
UPDATE AUCCESSFUL LPREL73

P rmEme L s

TTTARITTT T TL T emmmUT ML A P L eI - R ety Tt e

L e AL T U TR e




.;uu.um LAk BeyRILL . FHEE 1 .

STANDARD CLAIMS LIST
AWS Onllne Report
Norer o o Dollars
- avgvy WERS MKT BODY VER  DRIVE JLANT PROD WARN BILING SE11

YL DRR CAE 4ERIES TVFE miﬁmmmmmmmmrmmmvnmmm
T

D
TRl * WA TFF TE AP el ;g‘"’“' TER? W84 1 *  JANXLIF o0 FA  SIF Vel pgl 43
595 Dec# (AAS5]  Tra Codm I Hru "4 Liker Cat 30435 Maiwrisd Coptt 1125 [7-TEG 3

(1773-* Manas (LATNET FORD NG Mu  SI-3SMEND  Hp DA E‘:} 14,79 RegCm  MA Rapr bl S-AU0- 1999

TRANS CONCERN TRANE SLIPS & WILL NOT MOVE AND BANGE W AC O .
T TRANSMUSEION ASSEMALY BEMOVE AN INSTALL 58 EEPLACE

3

]

| Eivistls L] THY v TWA TEF T ar  TOU Ve S IS e g oz o+ 2o0ee DG = gy
MISSSES Dae it (27T904A Ty Code: 1 LiberHrn 5 Labor Cwh Y115 Mstwrial Cast= B TeICot 3715
2054 Monw ELOAN MOTORS THC W d0anmn sra S oma RegOli  NA AqwDaeI-0CT9%%  DIST{Mlpisél

Y4 D21 43

T A STOP STATLS OUY HARD TO RESTART CD
ERPORMED - RETRIEYED CODE FOR MASS AIRFLOW SENSOR HOWEVER AFTEE FINEOINT mnmmnmm%m

TR TR A Tou e B UM e e o2 e s 15200 " BO3  YIT A5 a3
Trx Codly: 1 LakarHrem a Ladpy Corta 1230 Mukrisl Ok [ Tawd Con: 200
2084 Mama: SLOAN MOTORS INC M G103 mePA BY uBa Regfd:  NA Ewpr Date{R-0CT-1599 umma@

AR BAMGNG MEAS, FRONT PARS S0 TIRE ANES,
REATTACHFD LOOSH WIRE FROM FOO LIGHT WOT BOUIRRED

TR v TWA TR TE  Ar ToU TAD FT N oy m o w o TR vLIZ weMsas 811 ve Dz 42

i Dme Bz O055YS51 Try Cadyy =07 Lahar Biqs i1 Labar Cape: JA5.11 minixrisl Contn DS Telad Ot 440,31
BIx1Lt Nams: QARNETFORD INC Me SID3SRE0A  Bura B LSA  HigCd:  MA e Daeil4-0CTa2002 1756 @
Y STATES VEMILYLS WOULD NOT BTART SEE MOTE ALL EINDS OF ELECTRICAL CONCERND 43+ BLINKS WINDOWS INT
BEC (OUICE TBST) LIAGHOST
TR TWA TEE TE Ar TOU TAR BT IE gy gma owon e . PoEy Ve e
o 1713681 Doedl: OOSOMM40  Trx Coda: OIEAY LaksrHh: 5 FaborCom 1954 MutrialCawt 49,43 TomlCme  36.6)
Dir Cik-Bak Ci: 0131+ Kamwi {LARNET FORD INT Mo Giddass0 sea OFF  paa ReCl  NA RaprDaol4-0CT-00:  DOST —

(P76
Cust Comimbiriin DERE LTI TN TN TLOW BRATTCH

OB 20840 REFLACE MULTIFUNCTION SWITCH

1177002
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. (asesx
® & 1319283162
FIMMEL & SILVERMAN
ro—- ﬂ{@ w1 o
it g Cameeing,
= Al 30 ORI OF HEDW YO AMDMEW JERITY WKt mﬁ: ﬂnm"
CaSormemor ok # oug s L ertopmiel
% 5' 2502 me:
¥1A TELEFAX ONLY MAYLAE Pk I3t
{113} 845.3535 . GLENNL m
Matt Wysozver )
Ford Contumer Affhirs
16800 Bxacative Plaza Drive INE-201
Dearbom, Michigsn 44126
rEJ .. F i
1999 Ford Expeditio
VIN; mmmasox- i
Zip Code: 19014
Selling Dealer: Gamnatt Fogr
. : Dear Mr. Wyscaver:

Please ke potics that I represeit the captionad hrdividual in his claim against
Ford. Pleass tals fha neceapaty 10 adviss all Ford Parsamre! snd dealershin
pecsoansal that [ ocmse] and there should be no contact with my client,
except fir contact necessay to Implemant cuprent Tepaic sitermpts. I am writing this ladter
as an cffort to work out & pre-litigrton setflement and any attampts o contact my client
ircotly will result in the immediate fling of suit and & mquest for an injunstion end
sanctions.
Ax you will notice from your Warranty History ax well 9 any dealecship recarnds _ |
. you revlew, my client's vehicle is 0 presmmptve leman. Specifioally, the vehicle has besn |
perviced by Cramstt Ford for a chromtic weter loak, 1o restart, fransmission seylacement, |
failing gangen, engine failire on highway and a defective windshisld

STFO-CER-GRE4

NEW JELSEY OFFICE » 33 BALDON AVENUE NOMTH = BACDCSIETR T, NF DI
. I (s} T5-R004

A RS YRR 34T s

R T e Y . . i R Coe e -4 o e e ) . . e em o mmmi me . m e e elawm




LLAUSr EHYE LE-WF FoA S By Ls e L i
. [ —

Matt Myscaver
Movemnber 3, 2002
Page —2-

Plaindiff hereby damands the steutory cepurchess of the vehicle, plus payment of
coumyel faes and costs in the botom line ot of $F,500.00. I wounld skso ba willing to
discnas & vehicle sweap, bot only if the tenms ars favorable to my cliewt, who is aJoyal
Ford Customes.

Please be advised that smit will be fTled ifwn];uwmmhndlmﬂmmonur
before 11/22/02. In the meantima, pleass call or write me if you need any additional

information or documentation.
v“"-"““p@l’:/

Robart M Silvenman

RMSvan
NI BS 2805 13:43 x
PAGE.
e e e R L LT U S —r ety =t SR e Mg eeeeReeim o o e e e o L o e - o
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SFCHACHMA Customer I4=E 110702 15:34:18

E ol
. VIM: CAIE; 1319283102 HOME PHONE:
LEST MHAME: 2L/ POSTAL CTRY :
A CUSTOMER HAME/ Addresa/ Addreasf
o City 8L/Prov Zip/Poatal Ctxy Home Phone

Fl=Halp FlaVahigleLisk Fi-UpdCuatInfo P5=AddCuatTasusa

F7=Pray FB=Next Fll=Meanu Fl2=Raturn
NQ HORE RECORDS AVAILAELE LFEELT3




SFCHSVMA VYehicle List 11/07/02 15:34:34

==
Mame !
Aadress: Hone_shone: NN
Addrass: Day Phone:
City: ASTON State/Prov: DA
zip/roatal: | Country: Usa
A VIKN/S Year Model/ Bale Type/
L Ownier Ztatus Erevicua Owner Open Iapues
1FMRIILEG m(-asa EXPEDITICH Individual Rtl
QRIGINATL T
Fl=Halp F2=IassueLiat FS=fdilaaue F7=Frev Fi=Next F9=ESF
Fl0=WarrHlsto Fll=Menu Fl2=Return Fl3=Recall/OHF Fl4=3pccialCoverage
NO MORE RECORDE AVATLABLE LPREI73

P LA+« L phe o e - R R £ A LB = R B TR Be o mein 8 = T e = e Rl o iimcn tem s amee b e

a7




SFCHADMA

==

Action Detail 11/07/02 15:34:57

VIN:

1FPRULASOR I Year: 1959 Model: EXPEDITION

Owner EBLabtua; WED:
Name: Hm FEhe:

Trmk :
Symptom Lesc:
Reason Deac:
Dealear:
Isaue Type:
Comm Type:
Anialyat:
Action Date;
Origin Desc:
Action Deac:
Comenta :

Cage: 1319283102 Day Fh:
SEALI¥: WATER LERKS
LBEGAL - OTHER ATTORNEY DEMAND
GAENET FORD INC

07 LEGAL Iesue sStatus: K ACKNOWLEDG
FX FAX Odometer Reading: 42796 MI

CLEICH CHERIE LEICH Document Number: )
11/06/02 Action Data: ¥ Action Time: 68:52:07 EST

CA-LITIGATICN PREVENTION-FRONT DESE
OUPEN LEGAL CONTACT - ATTCGRNEY DEMAND

i**i*ii*twiit:t*twytw*t*hmr DEMAND* " *xk kit iwrhkdkdhtik
FAX RECEIVED 11-05-0ZzZ

ATTOENEY ALLEGES CLIENT'S VEHICLE HAS BEEN SERVICETD FOR A
CHRONIC WATER LERK, MO RESTART, TERANSMISSTON REPLACEMENT, FA
ILING OAMIJES, ENGINE FRILURE (I HIGHWAY AND A DEFECTIVE WIND
SHIELD. ATTOHNEY DEMAHDSE CONTACT FROM FORD REPRESENTATIVE.

Fl-Help F2=AddAction F4=PrevAction Fh=NaxtAction Fe=sArtionData
FaaPrevComments FllsNextComments Flle=Memmn Flil=Feturn F13=ESF

HO BORE CONNEN

B AVAILARLE LEREL73

T




SFCHDEPMA

F )

Dealer Information 1L/07f02 15:35:11

NEALER :
Addrens:
City:
State/Erov:
Counktry:
Dlr Phane:
Sve Phones:
Svec Hoursa:
Directions:
A

F16427 QGARNET FORL INMC

1610 WILMINGTON WEST CHESTER P PeA Code: 01373

CHADDS FORD Sales HReglon: & PHILADELPH
P4 ZIP/Poatal: 19317 Sales Zone: A

USA  Trained: ¥ FCSD Region: 18 PEILADELPH
£10 358 5500 Markek : El

&£10 358 5800 Market Area:

7 AM - 9 BM MON-THUR FRI-TA.M.-6P.M. SAT 8A4.M.-12

C POSTTION Employea Hama
DEALER /EFARTNER HENDRIXSON, BRADLEY
PARTS MAMRAER MIGHONE, ROBERT
SALES MAMAGEHR HENDRIXEON., PHILIP R
BERVICE MAMLGER RURGIS, 3IRA
Fl=H=1 F2=IaauelLiat F7=Prev FE=Hext Fll=Merm Fid=Raturn

NO MORE RECORDH RVAILAHLE

h Rt L e Y A" e o BT e = e e, em g =

LERELT73




SFCHESMA Eap Informaticn 11707702 15:1315:47

EL e

VINM: 1FMEII1860 Year: Model -

Contrack ; of _ Statua:

------------------------ Purchame Detailp-----—=—"----"-"-"-"-"-"-~"—"—~—~——~——~——~——-
Purchager: I

Expiration Date:
Expiration Milea:
Plan Type:

Plan Year:
Sellirgg Dealer:
Rental :
Deductible:
Towing Allowance:
Purchage Type:

Options:

———————————————————————————— Cancellation Detailp---—\——=—— === == —eme——m e -
Cancel Date: Procead Date:

Rafunsd Perdent; Daaler Racelived Date:

Dealer Credited:

Fl=Halp Fo9=FrevContract FlO=NextContract F11=Menu Fl2=Return

N ESP DATA FOUMD 1.EREL72

RLRFILT




SFCHREMA Recall /ONP Informaticn 11/07/02 15:35:57

-
VIN: 1lFMROLAG0 Year: 1999 Moda] : EXPEDITION
WsD: 0B/1&6/59 Build Date: 07/25/%9
A --m— - fampaign------—-=-—————====- Status Dealar
C HNumber Type Description Status Cate Code
Qo410 0 WIPER OFPE COMPLETE 10/14/02 £13173
09505 5 HITCH ATTACE OCOMPL.ETE 10/14/02 01373
01B77 0 TIRES CAMP/PROG EXPIRED 10/31/D3
Fl-Heal F?=Prev Fa=Next Fll=M=nu FlZ=Return
MDORE AVAILABRLE LPREL73




. Vehicle Information Report Page | of 2

® Vehicle Information Report

GENERAL YEHICLE INFORMATION; (Related Claims)

¥t |muwm-vumu B2 - EXFEDITIIN (UNY3) (91-02]  EngSbrial il *

el Your: g2 Markat Dartrads ¥ - A} Rady Shulk:  *

Vb Typin T Drdva Coallin T/E - 4 WHL L PAET TIME OETVE Eajisn TAS - Wl BORC BFIN
Lo Derndar ¢117 By Cuh Eigles TR A - BEGIILAR CARGD VAN Treumbglse: T - 4 SFTEFALITO TR MAA
Valich Stwm Cede T Yenkafers:  T/EF - FORD SERIES

BUILD INFORMATION:

Regen:  NA -SRI Flanh AP - MICHIGAN FLANT BUALD
TCaatry: URA - NANNME Frod Deie: 35-118-1997

BALE INFORMATION:

aglun: NA SN Balling Dasler: 11817 -4
Comliry: USA - NN Sollng Dir SiPrer: FA

Pupor StfFen. TA
Aarival Paki O5-ALA- 1999 Red CwpaaLingen ™
Sabs Dusa: 1E-AL- 3990 FlaBamiliCe Laace: R
‘Warrnaly Siard Dwizz L6-ALG-1999 Mediflal Yahicle:  * Vahics Desst Flag: Y
Ouig Wiranly Dake: L5 ALK 1999 Bascquivad Vabickes  * Veldale Expant Flagp N

YOC/REOC:

. L 2 1 i Y ¢ T ] 1 |
DLLCCAOAIONINT € 4 2 26GESHY Irz mANE MY 480 TR IGHMT 8 m L SEKE kL
PH Ak Hen ¥ L

INSTALLED OFTION INFORMATION:

Al CHUR S inlei T = ELMGEH CATEUT AIR COMINTIGNER  GYW Cadac

Abisraster Amp Rating: CR GV R Ceic B
Al Disky AL+ AUDE) DSC CHANGER PLAYFR.  Insrmmestafian:  *- [NFA]

Auka densle: BVLARTS - 1,55 FINAL DRIYE REATID MATeDrbrer Sy AD - DRIVER. FOWER MIRROE,

A Type BGIAB - NOM-LIMITED SLIF REAR AXLH Mirrar(Pmge Bida): AD - FASS FOWER CONVI MEUROR,
BT A Reter: MK Fubwt: FNPCH - SPEUCE GREEN

Rroka Cadut UM Pawer Avbmaw ¥ -[WA]

Brzka CodaBarviks  *-[MIA] 1 T AT - ELETR PEPN AMTM STROACSTEOLK
Calrntin Crlu DYHABGHA Seand Syvure A

Calerd Acasty * . [NIA] Scbpa Tandsm Axie: .

Coler(Trim; *-[WA] U] T —— L

Dulivary T a Tire Bruads -

Thivaal Cidc D Thre Sha: DIKFD - FAESTIR 17 AT OWL

Brmt Easts *_PA] Tracten Conirel: ¥ -{/A]

Paal Typx .. Wil Bt

bt T - ~n TR ekl R TR T R T N e




Vehicle Information Report. Page 2 of 2

. TIRE DOT INFORMATION:
Ih tur .
m-. L] “: [ ]
Lis " R, L}
L]

BFARE: * DOT Mast Maswiacteres -

ESP INFORMATION: EMISSIONS INFORMATION:

EXT Cajed " Lk e Tolty TA-TAH
ST Covaragu{Ml bm}: *  Embsiss Cort Typa F
AT CeraragalTiedh *  Ewkiism Decel Swillx: FOT
EEP Mam Years *  Hagla Faniin HFMX THEET
IESF Bigmaiwe Dl
Any comments? You can contact
wehmatisr

I i
Bele 4 e e . - - - - - D . . . m




. " Papaliz, Cathoarina {C.)

From: Papalla, Catharfna (C.)

Sant: Tuesday, Novamber 18, 2002 4:34 PM
Ta: Casares, Paclica (P}

Sul]ect: Legal Contact

Well here is another bunch of legal contacts I just got....let me know if you are aware of any of
these, Thanks!

0
1FMRULIBS0D
Garnett Ford
No starting concern, transmission replicement, failing guuges, defective windshield

2002 Mercury Mountainesr

amzzusseazR

Murphy Ford
transmission replacement, edors, bearings, lift gate brackets

Chapman Lincoln
fransmission concern

2001 Ford F-350
Fred Beans
Cluteh concem, sear belt and A/C

Catherina A. Papalios
Legal Analyst - Philadelphia Region
Phone: (313)B453-5645

Frx; {313)845-5555
cpapalin@ford.com

A
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TFOHMAMA Add Action 11/01/02 11:51:05

)%

.H: Year: 2001  Model: EXPEDITION
[-1ry 3
1445052702

rmit Cadea:

.851e Type: Q7 LEGAL Issue Status: C  ACKNOWLEDG
‘oo Type: FX FAX Odometer Reading: 27125

‘=aler: 01431  CHAPMAN FORD SALES, Qdomaetar Type: MI

iympbkom Desc: SEALING WATER LEAKS Document Number :

:mason Degc: LEGAL - OTHER ATTORNEY DEMAND Legal Igans Type: _
irigin Desc: CONSUMER AFFATRS - LITIGRTION CAN Court Code
otion Desc: DENY ASSISTANCE - NO FCRD PROD (AN Award Code _
‘smment s ; LYA REVIEWED CASE AND FOUND THAT DUE TO THE PREVIOUE REPAIR
HISTORY FORD HAS DENTED CUSTOMER'S REQUEST TO HAVE VEHTCLE B
OUGHT BACK. LFA SENT DENIAL LETTER TG CUSTOMER'S ATTORNEY.

1=Halp F2=Actioniiakt Fs=aAdd Fé=DmalerInfo
3 =Previomuent s Fli=NextCommente F11=Mermi Fil=Returm Fili=DaalarLiat
[PDATE BSUCCBISFUL LPREL73

PERS-833-B427




doh TX ETATUE FSFIHT » S OF HIU 19 2087 16=49 PRGE.H)

CNELMER AFFAIRS

DOTE TIKE T FROM MIDE HMINSEC S N STATLS
2 11719 1549 215 S pa17 Bc-8  Bd'LT el 137 14

Lot fltor Bompony,

Herviamber 5, 2002

Mir. Rphert M. Svamun
Eimmel & S{lverman, P.C.
30 Hugt Banttes Plkn
Anmbiler BA 19002

ee: [
1)1 Food Expeciition
VIv: 1FMEU16WS

Dear Mr. Slwemen

Tz lntter in In reAjwosss 10 ponr ety deted Crinber 17, 2007 regamiting the ohos-mentioned
wehole, Ford kotor Conpany bes reviensd yoor claio. Diafbriussly, wo any ioabe 10 offor ity
it at this Geos.

Thank you fix the: opperiucity to reviow this cooomms.

@afﬂmma

c.:unu..rq-m

0 Box A5, MDYNE-G, Dowbors, Michiaps 45153 14

T I L AR e B F LT T L T R T L RN




L1r/29/3002 13:04 FAX KINMEL & SILYEHNAN Wil

® 8

KIMMEL & SILVERMAN

FOAEET M. FLNTRMAN " % GAFS nILER PIKE INOQUELINE . HERRITT*
CRAIG THOR EIMMEL™ AMBLED. Ja 1502 ROBEKT A RAFTIE
P LIOLEMO LW R
= o BT RN WP YRR LA, ; P @5 508917 LOTAS DoAlL, m*
AL MENREL OF MW ALY BAL ! — BELANRCON M_RTANY

VIA TELEFAX ONLY MAYLEE MBSO

{313) R45-5555 _ GLENY L GEAR IR

1 W Ol

Matt Wyscaver

Ford Consumer Aftaira

16804 Executive Plaza Drive ':INE.-EIﬂl

Deabom, Michigan 48126

T

.' Doar Mr, Wyscaver:

Please note that sinse oy initiel eomeapondence of Oetober 23, zum,wehm
recatved no résponse m Hha matier.

Piaasabudmndihat will be filad if we have not reached a seitlamant on o
befere 11/26/02. In the m plonsa call or writs me if yowm nead any addigional
mfmmadnnurdmmmnmf

| -
I
Robext b4 Silverman
I
RMS:ves ;

SZr-Cie-Gh3d

HEW JEESEY OFFICE » 33 HADDON AYENUR HORTE » HADDOHFTELD, Nisanm

. P (15 40

HOJ 19 2002 13:em PRGE. B

sty - L e aMARTEOCLT  te e ot pen Rt oo mieamtT . et e e




¢ e —

Movemnber 5, 2002

Mz, Robezt M. Silverman
EKimmel & Silverman, P.C.
30 East Builer Pike
Ambler, PA 1502

RE;
2001 Ford Expedition
. VIN: mmmﬁml-
This letter i3 in responss to your letter datad Ootober 22, 2002 regarding the shovetnenticned
wehicle. Ford Motor Company has reviewsd your cluim, Unfortunately, we are unable to offer any
argictance at this fime,

Thenk you jor the opportunity to review thiy coneermu

@&fﬁm 0 Lopat

Caﬂnmh.l’tpdm

. ' PO Bax 6248, MDINE-B, Dearborn, Michigan 48126 USA

L T i LR s o R T)




e Er

a4

A IF NV B2 15118 PRE.3

COrELIMTR AFFRIRS

Wk TY STRTUS REPORT doh

DATE TIME TO-FFRI ME HINSEC 38 CHDH STATUS
11785 15218 KINEL-SILLERH —5 PR o002 6 BREY

LR PRI I

e fghor Gomrpemnys,

Hovember 5, 2002

Rir. Rohert M. B2werman

Khvenel L Afverman, F.C.
30 Baxt Prsfor Pikn

Ambler, FA 19002

ex: [
200! Ford Mnpaditinn
vire. 1EMEUL6W3 1 [

Deear Mz, Bilverngmn:

“Tibiat Ittor Ju i3 vopronee to yorr Letser deted Oamber X2, 2002 repardingy e slrrs-resionsd
veiticls. Ford Motor Cocsparry bt reviewsil your thaam. Unfoctonately, we wee mnabbe o offs sy
amasanoe ui this toe.

“Thaak w0 Gor the: appoctoity o veview this concem,

Cotti, 0 Pt

Cuthering A, Fapalis
Coasxcessr Affalrs

MO Boa 378, MADSME-I, Dearboge, Mickigen 4610 TRA

(R PETTEN




028/ 2008 13: 4T FAL KIRMEL & SLLVERMAN Quuisauz

b

@ CAS-E £ 15
144705770,

KIMMEL & SILVERMAN |
L h2 ﬁ;‘ Nu y L
ROBERT M. SILVERMAN" 30 BAST HUTLER AIKE . _
CRAIG THOR MIMMEL™ AMALER, B 190 vather s
= ALY My IR OF MEW YUK AND NI LT Bl P alnsm..:“ ‘ mﬂMﬂ;T;;*
— il LS OF 8B VOITE BAR. F (213 MLt LIRS DOBL, ft
# AL S0 WEMLER CF B BEEY SAR — SHANRON M, RYAN
wevrns, Lorponiasie o DANA TARGUTNT
October 22, 2002 MAYLEE MK INS*
VIA TELEFAXN ONLY N —
(313) B45-5585 L"’M
Matt Wysoaver
Ford Continner Affaics
16800 Executive Plaxa Drive SNE-101
Demborn, Michigan 48126

Dear Mr. Wyscaver-

Pleage take notice that | ropresent the captioned individual in her claim against
Ford. Pladre take fov ardvise nli Ford Perscatnel amd deslership
personne] that T am comnssl and fhere should be o comact with my clisent,

exocpt for contact necessary o inplement current repair athempis. I am writing this betier
as an effort to work out 2 pre-litl gatiog sstilement and any attampts 1o comtact my olicm
directly will resalt in the immediate filng of suit and a request for an injimetion and
sapctions.

As you will notion fam your Wasranty History 12 well a8 any doalership records

yoit review, my client's veldale is & presunpptive lamon, Specifically, the vehicle has been
serviced by Chapman Ford for a chronie water leak snd 3 mildew smell.

NEW ERDHY OPFICE = I HADBCON AYIENTE MORTH = EADDONIELD, HF 0831
P (56) 4708534

ICh3-TER-RdEd



1072272002 13:47 FAX KIMMEL & SILVERMAN Wao o0

Matt Myscaver
October 22, 2062

Pape —2-

Plaintiff hereby densnds the statutory repurchass of the vehicle, plos paymant of
counte] faes epd cogta in the bottom line emonnt of $1,500.00. I would also be willing to
discnss a vehicle swat, bt only if the terns are favorgble to my elient, who ia a loyal
Ford Customer.

Please be advigad that suit will be filed if we have not reached a settlernent on or
bafors 11/5/02. In the meantime, pleazs call or writs me if you need any additional
{nformation or documentation,

RMS:1h

oot 22 2982 13251 ' PAGE. 82



FOHSCMA Cuakomey L.iast 19/31/02 09:15:55
=
: CASE: 1449052702 HOME PHONE:
AST NAME; ZIB/POSTAL: CTRY :
CUSTOMER NAME/ Addresa/ addresa/
City St/ Prov Zip/Poskal Ctry  Home Fhone
— — =
1=H=1p FZ=Vehicleliset F4=UpdCustInfa FPSapaddCustIsane
FaPrev FlaNext Fll=Mer FlZ=Return
0 MORE EECORDI AVALLARLEE LPREL73
PERS-A13-04234

TV e e e — mp T L,

S ATET T At e e e e




FCHSVMA Vehicle Liak 10/31/02 09:16:03
==
- e . [
ddreas: Day Phone:
iey: % State/Prov: PA
ip/Poatal: Counkry: U3Aa

VIS Year Model/ Bale Type/

temer Status revious Cnmer Dpen Iasues
2001 EXPREDITION Individual Rtl

1997 EXPLOKER

P2=IasuelLiat FS=AddIeaue
FlZ=Return

1=Help
10=Harrﬂiatur¥ Fl1=HMenu
0 HORE RECCRDON AVAILARLE

¥
Individual Rtl

F71=Frev Fi=Next F%=E3P
Fli=Recall/CNP Fil4=gpeclalCoverage
LPREL72




FCHADMA Action Detail 10/31/02 09:16:27

=
N: 1Fu1m1£w311- Year: 3001  Model: EXPEDITION

er Statuna: QRIGINAL HSD:
ame : ] Hm Ph:

Y'mt : Caga: 1449052703 Day Fh:

ymptom Dego: SEALING WATER LEAKS
eazon Depoc: LEGAL - OTHER ATTORNEY DEMAND

ealer: CHAPMAN FORD SALES3, INC.

ague Type: o7 LEGAL Iagus Statua: K ACKNCWLEDG
oumm Type: FX FRX Odometer Reading: 27135 MI
nalyst: CLEICH CHERTE LETICH Bocument Number;

ction Dater 10/28/02 Action Data: ¥ Action Time: 11:46:46 EST

Tilgin Desc: CA-LITIGATION PREVENTION-FRONWT DESK
gotion Desa: OPEN LEGAL CONTACT - ATTORNEY DEMAND
‘CmEmente : Shkddkbdkbk b hbad bk b ek bk kATTORNEY DEMANDA XA xR X ek bRk SNk b b g rbw
FAX RECEIVED 10-22-02
ATTCRNEY ALLE(3ES CLIENT'S VEHICLE HAS BEEN SERVICED FPOR A
CHREONIC WATER LEAK AND MILDEW SMELL. ATTORMNEY DEMANDS CONTA

CT FROK FCRD REPRESENTATIVE.
1=Help F2=Addhction Fi=Previctlion FS=fexthction Fe=ActlonData

Yaprgwrfommenta Fli=NaxtComments Fll-Menu FPlZ=REeturn Fl3a=E2P
0 MORE AVAILABLE LPREL73

TERE Ly

B L COLERE SRR




10/31/02 09:16:52

FCHDPMA Dealer Information
=
.QLE’R: Fl6019 CHAPMAN FORD SATES, INC.
ddress; 5371 RODSEVELT BLV PLA Code: 01431
iky: FHILADELFHIA Balea Region: 16 PHILADELPH
taks/Prov: FA ZIP/Poptal: 15114 Sales Zone: B
ounkry: USA Trained: ¥ FCSD Region: 16 FHILADELFH
1r Phone: 215 &£58 7400 Market: Al
ve Phone: 215 676 35636 Market Aresa:
vz Houra: 8:00 AM. - €:00 P.M. MCHDAY - FRIDAY
irectiona:
BPOSITICON Employes Name
DBEALER/PARTNER CHAPMAN, RANDY
GENERAL MANAGER LERVOLIND, BICHOLAS
PARTS & SERVICE DIRECTOR MULBERGER, JIM
PARTS MANAGER JONES, THOMAS
SALES MAMAIER SHAPLEY, FRED
Fi=Ilasuelist Fr=Prey Fi=MNaxt Fll=Menu Flié=Raburn

1=Hal
o Hﬂﬂg RECORDH AVAILAH

LPREL73




FCHESMA Bap Informakion 10/31/02 092:17:15

==
W: 1tFMEU1SWALE Year: 2001 Model: EXPEDITION
‘sntrace: 1 of 1 Statug; ACTIVE

————————————————————— = Furchaae Details
urchaser: Illlilllllr

xpiration Date: 10/068/07
xpiration Milag: 75000

lan Type: USA NEW 72775, 000 PREMIUMCARE W/ROADSIDE ASSISTANCE
'lan Y=ar: 2001

elling Dealer: CHAPMAN FORD SALES, INC.

ental: 28

wduntihia: 50

‘owing Allowance:
wrchase Type:

pticns:
——————————————————————————— Cancellation Detaile------------—-——-—========--
‘ancel Cate: Proceas Date:

efund Percent: Dealer Receivad Date:

zaler (redited:
‘i=Help Fi=Prevlontract Pli=MextContract ~ Fll=Menu F12-Recurn
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Vehicle Information Report

GENERAJ VEHICLE INFORMATION: {Related Claims)

¥IN: LRWALT IFRH S T/EY - EXPEINTION (TR} [37-43] Emg Sarlsd Nu: 31534419

Madel Yo 2001 Derivad: * -[NIA] Bady el

¥k Types T D Coska: T/E- & WHL L' PART TIME ORIVE Eariee: TV - B-M 4L SO BRI N
D, Dl 20431 Bodly Cal Sty TAVE -4 DOOR WAGDH Trammisdon: T -4 SMD ALG TR NAA
Valich Seiws Caide: ¥ VerionSerkse:  T/F - FOLD SERIES

BUILD INFORMATION:

Haglea: MA - ENINATEF  Flane: AP - MICHIGAN PLANT BULLD
Camnirys LEA - WIS Frod Baie: 13-80N-1001

SALF INFORMATION:

Bagion: NA - WSHENNG  Salliey Tidbn 116019 -*

Chmmiry= EA - Mgyt Beting DI SHEMY: BA
Hayer BiFrov: Fi

Aavival Duir: (102001 Bad Carpel Lanzes  *
Sake Tnfe: 06-0CT-2001 FiettEatail o, Lasas R

Woarran by Sinrt Duie: 06-OCT-2001 Mo Hiad Vellabe: * Vel Conmt Plag Y
Owly Wirrandy Dain: 0-0CT-1001 Rescomingd ¥akicle:  * Vehicle Erpart Faen M

YOCEOLC:
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mALLETINGI1193 & 4 2 S4ENDa0 1 L0 | e <A TH 48 L] 15601 2 o It o L A
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INSTALLED OPTION INFORMATION:

Al Cainliiowiog T - HEGH GUTMIT AR CONTHTIONER. GV Code

Almryinr Amp Rxting: CH GYW{kmCuis: R

Amllls DHak: AC- AL DISC CHANGER PLAYHE  Tnsbresepigion:  *- JN/A]

Ante Bl BGAND - 154 FINAL DREIVE BATIO Mlevarocivar Fulals B - BRIVER POWER/MHEATED MIRKOH,

Axla Type ECHAH - mmmmmmm BA - PASS FOWHR/HEATED CORMVEX MIER

Bubiery Amp athy: MK PHLDZ - CEET WEDXIEWTOD BLUE &0

Brakep Code: . [NA) Mr.ll‘-u * - L]

Brake Codaifarvia): " [MA] aaalia: AT - ELETR. PEEM AKTM STROACETENCLE
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Vehicls Information Repoit Page 2 of 2

. TIRE DOT INFORMATION:

LF: 4BCUDWDDICT R 4BCLDW0I01
La: ABCYICRDOI0T U= ABCLTWH E1
LI= - TN M

SFARE: 4BOUDRT0I0t DOT Mant Marsfscitamr: 48 - GODDYEAR CANADA ; INC. ; NAPANEE ;| (R{TARIQ

ESP INFORMATION: EMISSIONS INFORMATION:
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o: Barrera, Robin (R.M }
Subjact: Legal Contact
Hi Robin,

, 2002 9:24 AM

Are you aware of the following customers? If so can you please inform me of your

involvement. Thanks,

2002 Ford Explarer
1FM

Zuze
Joh

Rough idle and vibration concern

1999 Ford Windstar
2FMDAS146X
Hopkins Ford

Engine concern

2001 Fo! !

IFMRUISW31
Chapman Ford
Water leck ond mildew smell

Cuﬂwn:nwﬂ Pabalic
Analyst - Philadelphia Region

Phone; (313)845-5645

Fax: (3131845-5335

cpepalisfford.com
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Special Service Message #12334

1599 NOSTAHG, EXPEDITICN/NAVIGATOR, F-5E

RIEJ LD
WHEH DIAGHNOSIWG PATS ISSUBS WITH THE 1955 EXPEOITION/NAVIGATCR, 1999 HUSTANG,

DR 1999 F=150/250 LD, MAKE CERTAIN TO RCCESS TEE HEC {HYPRID ELECTRONIC
CLUSTER) MODOLE. THE BATI FUNCTIONA ARECONTATHED TH THE KEC EOR THESE
VEKICLE LINMES. PLEASE REFER TO THE TYPEYC™ IN TSR 99-01-08 FOR DIAGHOSTIC RHD

PROGRAMMING INFORMATION.
Special Service Message #12473

1997 F-SERIEY S0/EXPEDITION/HAVIGATOR, T

MTERMITTERT 05 INOP PEAR SPERKER

BOME 1999 F-SERIES SOFER DUTY, EXPEDITICH/MAVIGATOR EQDIFFED WITH A DOAL MEDIA
(AM/FM/CRSSETTE/CD) OF AM/PM CASSETTE FADIDS MAY EXBEIHIT AN THTERMITTENT R
INGE RERR SPFERMER (GENEPALLY THE HY SLDE] CAUSFC BY A DORL FROLT CONDITICN.
PRATOR TO TEE TAOUALESHOOTING PROCEDUBE IM 1999 SEOVICE MAMUAL SECTION 415-00
PERFORM TEE FOLLOWING:

L. DIBCOWNECT VEHICLE BRTTERY.

2. EELEASE RADIC FRCM DRASH FRANEL NITE ANTEHHA CAALE/PONER COMMECTOR STILL

. ATTACHED.

3. MWPLDS 16 PIN POWER/SPEAERR CONMECTOR FFIRST".

i. TUNPLDG THE ANTEHNHA CONHNECTOR "SECOHD™.

(COMTINUED OH 12474}
| ¥chicle Relsted TSHa

0824 06 ELECTRICAL - NEW TERMINAL GREASE RELEASED FOR SERVICE
99-01.08 PASSIVE ANTI THEFT SYSTEM (PATS) - DIAGNOSTIC SBRVICE TIPS

99-04-03 REPROGRAMMING POWERTRAIN CONTROL MCDULES (PCMS) -
OUT-OF-VEHICLE - REC ¥
VEHICLESONLY

402000-ENGINE COOLING SYSTEM CONCERNS
Special Service Message #11628

TEAGE FOR MEW EXTEWNDED LIFE EMGINE CDOLL

T .

LONG TERM OSE OF IMFROFER ENGINE COOLANT MAY CADSE COCLING SYHSTEM DETERIORATION
THAT CIHILD RESULT IN LEAKS OR COMEOHENTFAIIIRE. IF IMPROFER COOLANT IS OSED,
TEE SYSTEM SHOULD BE CRATHEID, FLUSHED AND BEFILLED WITH THE EROPER COOLAHT YYFE
EY THE HENT SERVICE INTERVAL HOT EXCREDTHG 45,000 WIIES. DO HOT O3B OONVERTIOMAL
GHEEN 0N BECYCLED COCLGANT IN TAE 1999 MEACORY COTEAR WHICE IS EQUIPEED WITE NEW
OFANGE COLOBED EXTENDED LIFE COOLANT (/N PGAZ-19544-BA) . ALOO, DO HOT USE HWEW
ORANGE EXTENDED LIFE COOLANT IN YEEICLES ORIGIMALLY EQUIFFED WITH CONVENTIOHAL
GHEEN COCLART. FOJE MORE INFORMATION REFER TO TOHB S58-23-F6.

Special Service Measage #11994
VEHICLES W/GASOLINE ENGINES — WIMTER BLE
WD FUEL

EOE GASOLINE EMGINE VEHICLES MAY EGIIBIT STALL AND KD REATART OR FARD/HO STARY
COWDITIONE WHILE OPERATING ON AN UNSEASOMABLE BOT ORY WITH AN INAPPRCFRIATE
WINTER ELERD FUEL. THESE COWCERNS MAY BE DUE IO VAROR LOCK CRUSED BY TEAT FUEL.

' FUEL X T COMPARED TO "SUMMER RLEND" FUELS. RE-SEAT FUEL
T e e R e s

TEPe-TE0-00S-

W29 1145 AM




. CAF TQ ERSUEE PROPER SYSTEM FUNCTION AND RESTART. INEORM COSTOMER TO FILL TANES
¥WITH "SOMMER BLEND™ FUEL AND TO {ISE H?7 OCTANE FUOEL CHLESS THE CHNER GULIDE
SPECIFICALLY RECOMMENDS A HIGHER OCTANEFUEL. FOR WO RESTART OR MIL-OH
CONDITION PEREOEM PC/ED DIAGHOSTICS ANDREPATR AS REQUTHED. WOTE: ADDITION OF

ADDITIVES WILL WOT RESCLVE THIS SITUATION. SERVICE TIFS ABOUT "WINTER BLEHD"™
FUELS AAE IN TSE %8-26-032.

Special Service Message #12367

1957-1%59 E-SERIFS/F-SERIE3/EXPEDITION/H

AVIGATOR
COOTANT TEAKS ON 4.6LSS.4L76.8L ERGINESAESOLTING FROM CYLINDER AEAD DRAMALE

{COOLANT PASSAGE WALT THICENESS EROSION) CAN BE AVOIDED WITE PROFER ENGINE
COQLANT MATNTEMANCE. LACE OF MAINTERANCE OR OSE OF IMPROPER COOLAHT MAY VOID

THE COOLING SYSTEM WARRANTY OR DAMAGE TAE CYLINDER HERD. FOLLOW SERVICE

RECOMMENDRTIOMS DETATLED IN THE OWNERS GUIDE DY CHANGING COOLANT INITIALLY AT

50,000 MILES {60,000 KM) OR 48 HONTHS, WEICHEVER COMES FIAST. TEEREAFTER,

CHANGE ENGINE COULANT EVERY 30,000 MILES (48,000 XM) OR 36 MONTHS, WHICHEVER

COMES PIRST. IT IS IMPORTANT TO MATHTATH COOLANY CONCENTAATION BETWEEM 40% AND

§0%, DEPENDING OH LOCAL CLIMATE CONDITIONS. DO NOT USE ENGINE COOLANT THAT .
DOES WOT MEET ALL RAEQUTREMEHTS OF FORD SEECIFICATION ESE-M97B44-A, :

Vehicle Related TSBs

98-26-02 FUEL - INFORMATION ON GASOLINE - TIPS TO RESOLVE VOLATILITY RELATED
DRIVBABILITY
CONCERNS

20-04-06 LEAK - TRANSMISSION FLUID LEAKS AT RADIATOR - VEHICLES EQUIPPED

. WITH AUFOMATIC
TRANSMISSION AN TRANSMISSION (OIL. COOLER IN RADIATOR END TANK

Special Service Mesyage #11628

USAGE FOR NEN EXTEWCED LIFE EHCIHE COOLA

AT

LOWA TERM USE OF IMPROPER EMGINE COOLANT MAY CAUSE ODOLING EYETEM DETERILORATION
TEAT COULD RESULT fH LEARS OR COMPONEMTFATLORE. IF IMFROPER COOL&NT IS OSED,
TEE SYSTEM SHOULD BN DRARINED, FLUSHED AND REFILLED WITH THE FROPER COOLAHT TYFE
BY THE WEKT SERVICE INTEBVAL NCT EXCEEDING 45,000 MILES. i HOT USE CONVENTIORAL
GREEH OR RECYCLED COOLART IM TEE 1999 MERCDRY COUGRR WAICH IS EQUIFFED WITH MEW
OHANGE COLORPD EXTENDED LIFE COOLAMT (P/M PSAZ—L9544-pA) . ALED, DO WOT USE NEW
ORAWGE EXTEHMDED LIFE COXOLANT IT'W VERICLES ORTGIMRLLY EDUIPPED WITE CONVERTIONAL
GHEEH COOLAMT. FDR MORE INFOBMATION REFER TO TSP 98-23-16.

Special Service Message #11911

1953-1999 VILLAGPR, WINDETAR, OV, GM, EX
PFLORER, HMMTRIHEER, RANGER, F-150/250,
EEFEDTTION, HAVIGRTOR, E-AERIES, AFROSTA
B
SCME 1993-19%9 VILLAGER, 1935-1999 WIWNDSTAR, TAORUS, SABLE, CV, &M, EXPLORER,
MOONTAINEEA DARGER 1956-1999 F-150/250 - 1957-1999 EXPEDITION - 1998-199%
HWAVIGATOR 1957-1999 E-SERIES AND 1295-1997 RERCSTARS MAY EXHIBIT A MOMEWNTRRY
GHINTING 300KD WHEN THE A/C COMPRESAOR IS FIRST ENGACED AFTER ATTITHG FOR A

- LONG PERIDD OF TIME. EEFLRCEMENT OF A/COOMEONENTS WILL ROT ENFECT THIS EVEHT,
RFCOE 15 COMEONENT DURABILITY AFFECTED. THIZS 300WMD IS COE TO THE COMPREISOR

. POMPTHE LIGUEDERIS4R OUT)oF (L CCMPRESEOR, THE R134A COLLECTS IN THE

9of10 VL2 1145 AM




i E—

. COMPRESSOR DUE TO THE TEMP DIFFEARENCE EETWEEN THE ENGINE COMFARTMENT AND THE
IHNTERICR QF THE VEHICLE THE R11dA WILL TRAVEL TO THE COOLEST POIWT, AMD THIS I3
GERFRALLY THE COMPRESEOR [ONCE THE ENGINE HAS COOLED) .

{COMTIMOED OH 11912)

Special Service Message #11912

1995-19%5% WTHDSTAR, CV, GM, EXFLODRER, MO
UMTAINEER, ERMGER, F-130/250, EXPEDITION
, HAVIGATOR, E-SERIES, AEROSTAR

[CONTINUED FROM 11911}

THE CONDITION MAY OCCOR OMLY AFTER TEE VEHICLE HAS BEEN PAREED FOR A FEW DAYS
AND THE COMFPRESSOR IS ENGAGED BEFORE THE ENGINE COMPARTHENT HAS WARMED UF. THE
CUSTOMFR CAN MINIMIZE THE WOISE BY TURMING THE R/C SYSTEM TO VENT BETORE EXTTIHG
THE YEOICLE AND TN MILD AMBIENT TEMPERATURES (RFFROX. 50-75 DEG. F] WAITING A
FEN MIWOTES BERDRE TURMIMG ON THE ASC OR DEFROET SYSTEM.

Special Service Measage #12480 _
4

1999 - ASC COMPRESSOR LIICH OVERSLIE TE

RERD

TMRORTRANT SEEVICE NOTICE ON FS-10 A0 COMPRESBORE/CLOTCBES:
WHEM SERVICTING THE AfC CIATCH ASSEMALIES OM 1999 RANGER/EXPLORER/HGUNTAINEER/S
ECORCLINE /EXEEDITION/HAVIGATOR/ F—AERTED/WIRDATARS MOSTANG/VILLASER/QUEST/
CONTINENTAL/CONTOUR AHYST IQ0E /MONDED/ TATRUS / SABLEfTAANSIT/GALAXY VEEICLES
EQUIEFED WITH THE FE-10 ASC COMPRESS0R WITH BUILD DATES CODES OF M1z, BM13,
AM1d, 8M15 RND 8M16, TEE CLOTCH BOLT PORDOUL MUST EL CHECKED. SOME COMFRESSORS
NLEE BUOILT DURING THIS FERIOD WITH AN OVEESIZE THREAD THAT NILL KOT SUPPORT
TAE REOUTRED TORQODE. IF THE PROPER TORQUE AS LISTED IN THE SERVICE MANUAL CAN
¥OT BE ACEIEVED, THE A/C COMPHESSOR MUST BE HEFLACED.

. ¥ehicle Related TSBy

THERE ARE N TS5BS FOR SYMPTOM ENTERED
<511 365 794> TECH HOTLINE CONTACT ID EXPIRES IN 5 DAYS Fo_

CEr0-CEE-S83d

OS50 0568 2295




Mar. 12 1999 B1:41PM PL

FAX COVER SHEET
MULLINAX OF MAYFIELD
5930 MAYFIELD RD. PN )
MAYFIELD HTS. | MERCU
OHIO 44124 '

Phone number: (440}442-8000
Fax number: {440) 449-9919
SEND TO -

NARIA m%un KESSLER

Alipalios
A SERVICE DEPARTMENT
(440) 4428000 X I1F
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Fond IWator Company 15805 Exacilive Plars Drive

Cmarharn, Mchiqan 431284207
Muxch 17, 1999

David Levin

Krohin & Mosa, LTD

126 ‘West Madisoa Street, 10th Floor
Chicago, [l 60602

RE: Mever Cobon
199% Ford Expedition

VIN: lmmn&zﬂ-

Ford Motor Company haa reviewed yoir cllont’s case. W have detecmined he veohicle not meet the
criteria of the Ohin Lemon Law. The deelership hes indicatad the vehicle has besa rapaired s is
operating narmally. Also we believa the concermn vour client has expertoneed does not rize to the
lewal of 2 mibstantial nos-conformity.

Howewer, in the inteeest of costase gatisfaction, Ford will offer your client s chaice of ane of the
fallowieg optinng and yoor client is requirsd o Sipn 8 relesss opon acceyrance of sithes offer::

a A cash settiemont i the amaunt of $2,000, 0.

oc -

= A PromiomCare Extended Secvico Flan (RSF). and $1,000 in sitorney feea, The BESP coverags
will expire five (3) yoars from the warmety staxt date of Decamber 23, 1998 o at 75,000 miles,
whichover canass first. Pleaze keep in mingd thers is 2 $50 deductble per visit. The daductible
will be applicable npon the expimiion of the originsl marmfactarer's warranty of three (3) yeara
or 35,000 miles, whichever comes fimt. Farthoomors, the ESF coverage will aot be
transfrable, refumdable nor subject to cancellation

Ta Erm;llymmplﬂlhnﬁmphuuignndmﬁhvuiﬂﬂﬁnnbymynfﬁxﬂ {313) B45-
5555 within tem {10) buslacss duys of the receipt of this lelfer or oar file will be closed. If you
have gacstionn regarding this inswe, please cominct me at {313 845-5539.

Reapectfully yoars,

Michella K, Hall
Coneumer Affairs

CSAaV 0OSpyE gl
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SFRCHLDMA Action Detail 05/06/59 17:431:59

™M

VIN: lFHRUIBEBIl- Year: 1999 Model: EXPEDITION

Owner Status: WSD: 12/23/98

v s o

Trmt: Casa: 1341030719 Day Ph: |

Symptom Desc: STRG/HANDLING STEERING COLUMN
Reaaon Desc; LEGAL - LEMON LAW CLATM

Dealer: MULLINAX OF MAYFIELD INC

Taaua Typa: o LEGAL Issue Btatus: C CLOSED
Comn Typa: ML MATL Odometer Reading: 1 MI
Analyet: 98 35MH MICHELLE HULL Document Kumber :

Action Date: 04/07/59 Action Data: N Acticn Time; @7:54:14 EST

Origin Deac: CONSUMER AFFAIRS - LITIGATION PREVENTION

Anklrn amac: FINAL ORSE DISFOSITION

Commente ATTORNEY HAE NOT RESPCNDED TO OFFER. HO FURTHER ACTION UNTIL
/UNLESS ATTOENEY RECONTACTS THIS OFFICE.
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