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ATTACHMENT

Warranty Claims search criteria

Nissan found ne appliable pald warranty ¢lalms in response to Request No. 5 using the
following search criteria in our Warranty Database as of June 1, 2005:

PNC Code and Description
BO114 = QUEST 2N ROW SEAT LEVER

Word Search In Comments
The keyword "FINGER" was searched to Identify claims that relate to, or may reiate to,

the alleged defect in the subject vehicle.
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ATTACHMENT H

New Vehiclg Wananiles






WHO IS THE WARRANTOR
Mwem" warmanis | parte: m!wﬂumnhhluupﬂ-d

by himaan, axcagt for those alaswhars undar thecapticn
"WHAT I3 NOT COVERED."

APPLICABLITY

N Thiu wirmanty & piovided o te originel and gubeeguart
owmo i) of 4. Niwaan nehiole onginelly dhetriued by Nissan
whicn in orgnally wold by & Nemsan suthorred Missan
diaerahip in tha Linked Siatan (esclides Hmvaltl, ard
whioh lx registarad in tha LB, and normally oparsted in ths
Linksd Gt (moluding Alasa and Hewad), the Lintas
Etsien tevriorien (ppacllosly Suerm, Seipan, American Fe-
moe, Pusrto Rico 2na the LS Viggs bdancs), st Caneda

This wararty i penorally erekarahla from the aniginal
‘crwmesr cihar thiwn & Nkwsn dosler' (OWHER] I subae-
AN Swrsers OF The vehicla st ey tme cvrmnshlp of the
vohicle b toinsfermad, wilhout any actisn on yowr part:
ewmant tha thls watmanly mret Ineafeca e but i instesd
yoitt 1 Chami X o the
orignel CAWNER: (1) ownarship of he vehicls i wane-
forad from tha arigins OWHER. gog (2) the vahizle &
rigputired ouisics of the Linkesd Sletes.

Your Niskan vehics ia menutectomd to meel U5, reg -
Hora et erwionmenisd requiremants.  Vitth the wroop-
Ban of privetaly ormod wehioiea belonging 1o marmbars of
tha LLE. miitery tr amployses and effoers of the Einited
Siaen Crovmmament stationad aheosd, this warranty dows
ret oy f mn otherwiss coverad vahicla is cpsraiod in or
rebocuied o, @ caumry ethar than lhome Bmtsd sbowve
iy Ihie caplion, excent thet i continues by apyly I the
vahlcls is opanded in full complisnos with s proper use
w deasribid nihe eppizable CAVMERS MANUALY whiks
twring cqtpide of the Uniiter States, the UL, Lamitonae o

Canada for 8 paniod nol pecaacing sty (80) conescutive
daws o wixty (B deve in ey ane 12 month parind.
Buind to Hi referaliliy nevtriction desarbad sbom,
ki warranly spplies 1o 3 relocetad wehicle which e -
Wi 10, and & regislerec and nomlly opeted n e
Umitad Biwtes, the LS. dermitoriet or Camrie, eoapd for
oomditons dus to thevmhic|e's fermign opamstion, &g, Ay
of inkppeopriaty fusle or chivr fkie

LIKTATION OF WARRANTIES AND OTHER
WARRANTY TERWS AND STATE LAW

EXTRA EXPENSES - LIMITATIONS OF DAMASES
This warwily doss nok cower inddemsl or opngs-
nentis damages suth s loss of tha uan of tha
vahich, CaIvEnMNES: o SWimirclil loen

ANY IWALET WARRANTY OF MERCHANTASLITY AND
FATHESS FOR A PARTICULAR PURFOBE SHALL BE
UHITEDTQTHE DURATION OF THZ WRITTEN WaR-

mmmummummmmm
Cichettal of donmequeniial damages or imilations on kaw lang
o Implied wa m»ﬁ:mmm-«m.—
Enne may et o wou Thia wartanty ghvea you egecific
bl rigghate, ANc s iy iy e e figirt whih vy
fim etets o BiEe.

Himnar oo NEd ALl R Yy pane b Shaa e i ey olber
wamaty, obligmtion or |Labdity In conmsction with s ol hics.

' Nisman indicates Missan Marth Amerios, Ino., /0. Bon 191, Garcene, Calilarnia, S008B=0181 w e didribaitoe b bl n the

conlirante Lintad Stnea,

1 Sem 1he Cwner's Ml for furmation rakavant b propar opermdion of tha yehicls, indudng the meemmendod |uae snd Ruids.

THE WARRANTY BEGINS
Tha wararriy pukod Eregins orn L daie the varicly e o
i tham firmed rwtl buyer or put ko uss, whisheme s sadimr,

FOR HOW LONG AND WHAT IS
COVERED

K. BAAIC cOVERAGE

* The bmaic covarsgs pavisd & 36 months or 26,000
milms, whinFiver CoOmas s,

* Thie warmanty cowsrs o1y repass nesded o comc
Chwletin ™ mtaninks S witrk Youw g of 2 gt RO compe-
nerts of sach new Hiosen wehios Suppied by Meaan
il o 1l SusAaionm Or KT B0 Ll Tl gae-
tian "WHAT I8 NOT COVERED or an neicsian below.

[ ] mmm COVERAGE

Tra Powertrain covesapgapariod 13 EGmonte o= 50,000
miiaa, whichevar comas firs.

= This wamarmty covers dmy (EeTE NBeced b =
defante m matenala o wmeneteg.

r  Prowsrtiain Gonmais Spoded I OO IONETe U%ke=o on-
v, supplind by Nissar gooegl foe thoee o~ -mes
umcEr Fhn cagttian “WHAT |G MOT GOVEREL ™

EWGINE

Zylndar heede and bewed, Be L Ml parle. rocss
CEArS B ot pan, walee tran and iam cowe:. LImrp chain
a7 emones, ol guMp. e pump and ue: oump. fos
IPipecd o, andledes 2010 MRSt rRnholdls B BUNEenTE e
Tiywrioal, nadls, ana paskats,

TRAMSIBERIDN AND THANEAXLE

Cawe and all ivtamal parts, lonquw cormarmer e corrare:
haspney, Butomaic Imnamission cwinol module, Faneer
cam e all 1M carte. sasls Bnr pErakais, ok drn oo
ard QL. ded ElucToHnis SorETEEIDn CHE T




Rk o B TDTRrh  Sater £ s e
EEET b -

L T L TR RN L AN

DHOVETRAIN
Dvive shifim, fira! crive Fausing and sl infemal pars,
mwm.mmh-mn—wm—

W RESTRAINT 8 STEM
Air bgge wrd ok weol ronko ool syetes,

N CORROSHON COVERARE (PERPORATION

FROM CORROFEI0N)

Anybodyshwst mal panef supplied by Wissen found In

harre developed prrarlion (rust-Throughldue e eame-

s in noarel uma iy covenad o B o, megardiee of

mﬂaauu excapt far thoea it ame e under “WHAT IS
NOT SOVEREDY. Mo ackiitions] ne panofing sppirgticns.

am meplect. Pudoslin w @ dondiion in which any body

ﬂm paned han comociac fom one arece Bt

a \

H ORMGINAL EQUFMENT BATTERT COVERALE
Thie caveras peios s S0 rogrihg or SEO00 mils, which-
aviat comea fal. A dafscdve oripinel aguipmenl betary
which is masrdesgbes within the kit 12 montha
36 D00 rmiles vill o raptaomd free of charge, Atter 12
mathe but within 24 manthe and 28,000 ik, you will
pay 805 af tha rplwemant battary's aupgeetsd rolsd
prica pim w:: tasar. Attir 24 manbhos bul within
38 montheg B,000 riles, you will pey 75% of the
repincamart batbery's suggented real price plua amy ap-

—pkicuabiy tewcs, Miscamr will pey the rest, incfuding sl labar b
reincis kel replecs Lhe dalactve hytery.

B TOWING COVERAGE
K your vahicha i ircge i dus to the filure of s wamnked
purt lowing service to the nharest suthorized
Nlaaeiy Shiie B4 downbend for 38 mowri e ar 35,000 e,
whichawr oomes firet,

 ADRISTHIENTE
HOervioa adjstments nod usmlly aoeocnind with the
replcemat of parts, swoh W whael algnvend, ars
amared oy dudng the el 12 month: or 12,000
ilard, whichissr oo firel.

H TEFHGENANMT RECHARGE OWLY
Muﬁmmmﬂd%hmururm—
plagumtant of o werrntsd par m ofesred only dung the
Il 12 morthe, egardiecs of 1be milvags,

NO CHARGE

Warmnty repaira will bn made st na charge for parts endfor

Tabior {axcant for hatiarien and tinew, i which case you may pay

cnrtain charnes e nobad Abowe or & dascibed m the appli-

ekl tire warranty found baler i tho boohlet), Ay wesded
parts rsleveoniit wNiHon M Using ot s Bacon
ﬂrhﬂm iy O PN L Pl el

ORTAINING WARRANTY SERVICE

B Yo it teks thenahicte i gn pytherized Miessn dasier in
the Unitad Salenor Sarunds d unng reguter Dusineas hodrm
Bl FIr B If aroer i oblein yareanty saevce, The
rarmes and dfckesses of authordded NEwan Gedlers e
ligrad n mlaphone direciorise

i o rocire warmanty
(swu fwrma uncer capkion “APPL| 1 ooieE an
ml:dﬂllmdamnumum}- MNote bar con-

it 1 filues b0 comply wih UaE OF e
veficla se desorbwdnth CWNEREMANUAL
Cmehuadlingy tha hesokc i iy o ume of prepe: i and
Tluiaia), o the ihtichi's i ko oomphance with Iooal myu-

+ imiong o sdrosTentsl e of l'.ﬂhr
HHHHBLLB..MT-HE l&nﬁl}mm
amared by ke waranty.

MAINTENANCE AND RECORDS

g corcillion of thiswasmely, Fou are megoneitie ior prepa e
wim.ﬂllﬁhhumﬂmﬁ:r vehicia o celined i your
OWNER'S MANLLAL a0 pour & SERICE & MANTE-

MANCE GLIOE, sl siartaming copiax ot ol mEimenanse
rioores & recte i Few by s, Faure 1o do 30 e Dby
10 raawt i e Sl OF oy Sowarsga.

Evitance af e pamormance of o negearmsd mananawce
mivouid b ot miadd e cntind s plhoct of sulhmaimtenance v
canmection with misted waramly ripae To astot ¥ou
nﬂanﬂn% reanns, 1N maeddnats Iog oomd
in youw M SERVIGE & MAINTENANGE GIADE car be
LAY widhg with supporting repar ez e, sl o 2o Sine
RIch reeoeds,

(Gontnusd oh pape
{Ewe fliowing mmwuﬂsummvm

mpwica outwicke of ther Lintad Stahee
SABILITY



WHAT I3 NOT COVERED

DAMMRE, FALLURE OR CORRDION DUE TG

ACCIDENTE, WERLINE DR ALTERATIONS

Thin warmarty doss nol cover damags, filues or comosion

resubling frarme

B Acridest, ¥wlt, fire, driving through wader {imokuding an-
umm?a ]wmhu{l’mpum-uuiﬂm

mﬂ.mwlﬂplﬂpﬂm.
heosaiation of nor=h s aporoved soossboricd or SaHT-

poneme. _

rpropar sl irtion of ey Missen approved or ahenmiar-
WAk ANCADSOTY OF aOme.

ikl [ i, L] e Pttt O chirilTte i bl
o7 wrmamansnlip

ALTERED DR UNCERTAM DDOMETER MLBAGE
Thim warrariy dosa nol Coulr magair of sny wahicls or mvy part
ol uvahicia of which the damster miaage has been sbemed,
or the aloresiar repelmd or repiaced mnd the schml vehicle
mimage darml be oomecy end roedily celemiined -
#L:nhd doue b, mnd
i oty nol apply o any vehick, end @
mwﬂhwﬁmm{urmhbﬂﬂ_uﬂa
“nlvga’™ or similar vt Lnolor any syl e's bow; or hea sverbean
oatwrmnineg 1o ba g “total (e o agubalam by any inarEnce
company, such s by ro g of scanipaygmat of claimn leu
of mpairs byeajse of o deiarmitudion Bk the o) of raneim
eecsaian the aotunt cash vels of the wahicle

DABAGE, FAILURES OR CORROSION FROM
ENVIRONMENTAL CONIATIONS
Thhwmdnurm ooval damags, fluras of comosion

hMting fram
| ﬂhl chennal fallout (soid reng, tree sip. sk,
Fatl, lightming, fiood or iner arwircnmartal
oncliliCina,
B The Hom figtad bekow are 0ol o oD COMOERn
oot (Frcfonidin frofm ogrmosiog),

Exiumagt SpEkT oo Mo
*  Comolon of outer ifm par, swoh 28 moidings. How-
svar, comeion of ouer im parke & etk for
1% memtha o 12800 miss, whichewr oomes Bt
s Coyroalon ather than parkaton, suoh Be coémeic
of marfeoa coroeion duae 2o dalchs In mbirials o
warkmanshin Thin i sovsred wrdar the Bast Cov-
orapn of the hew Vahicle Limited Warranty.
=  Specal bodles o sqipnt! Aol celrcliolrned of
suppiied by Miesan,
DAMAIE. FALURES OR CORROEON DIRE TO
LACK OF OR FMPROPER BUAMNTENANGE
Thin wamariy doss nol cowr cEmEe, fatures oF oortDRion
remulling fram:

B Lock of parformice of proge malrisnncs srices o
cxdlinad in your NISBAN SEVICE & MAWTENANCE
GLIDE

B Usp ol improper or dity fusl, fuids or flwicanin,

B Liea of partn not scpavtiant in gually or deslgn o peme
suppled by MEemn,

BUAINTENANEE SERVICE EXPENGE

mﬁumumnﬂmrw MYEMENANCE BYICET

fad In your NIS3AN SERVICE & MANTENAMCE

GLI E such e angine bew=up; olsanng and poliahing;

whaal ullgnrnmt' hmla& alming: raplecament of fittars,

regscatwnd of wipas wasa e, lubricanin, coainnt;

Wih hrlhm, pach, druma and oo amd womn chutch

s,

ERAT BELTE, TIRES, TRLUCK REDLINETS, AN
EMISSION CONTIH. BYETEN

Sani baltz, iiras. truck badlinga, and the amiaebar
contral system e nod coverad by dhis warmanly. but
am tontrad by soparshe warentiee.

{Sae followmy pages tor i warmaniies which
wrpmrmgllﬂn mdirimmnng Uﬂ'ﬁ:hm
e Jaat hatta, and lirea)




WHAT IS COVERED

N waranit 1o comict defeate in matadale of
workmanehip in All genulng Niasen répietemoht
parta, Gaanuine MESMO S-tune gerts, zna {Senuine
Nindan acowssdcien, distribubed by Nigamrn Morth
Amence n the Continenie! United Siatee, mebaliod
and vead on Mesan or Infinfl (f an epproprete uss
and fceticn of the part, accessory, or Esaune
MISMO S-tune part) vehicles only, skoept an da-
niylond under e sapfon balow, “WHAT 12 NGT
COMERED "

This wamarty covers any repurs nesded o comacl

defeats In maisrisle or workmanah

"Nimgan indigtes Minegn North Amaican, [ne. PO, Boa
191, Gardana, Califarnia GR24B-0 1 which dinirib-
ke and provices consume: asrvices for Mlepan Ve
hickas |In da Caniinentsl Unlled Stales

HOW LONG IS THE WARRANTY

Excopt for teplacemsnt audic componants, thie
waminty B for 12 months or 12,000 mdss from e
dela of installetlon or purchesa, whichavar i ger-
liwr. Howavar, the warranty on Gendine Mizaan
rmplacemernt parta, Geruine NSMO 3-tune pene,
Genune Misaan accessodee instaied n e Missen
ar Infindi vahicla while the whicls iz covarsd by &
Migaan werranty, which woukt have cowersd the
port had Bt bein inshilled n the vehveda ot manufao-
ure, Wil Mot end bafore tha and Of that wairanty.
REPLACEMENT AUDIO COMPONENTS
A riplwosnent Radfa, Taps Dack, Amglifier o Con-
paot Disc Playsrisato Changer or Gelluter Phone
supplied by Mioean is coversd For 12 monthe!
urimitec miwags from the e of Inatellatien or
the bamncs of the Baric Vahicle Warranty as il
applse o sudic companemie, whichevar iz groatar.

WHAT IS5 ROT COVERED

This wamanty dous not DO

1. Twae, batteriee, or fruok bediinar. Thoss tene
wa oovarad by sdpanibs wilranties,

2. Nieaarr Motoraporte and NISMO R-tune parts,
including MISMD Lepacy parte ara mold A8
I withoul warrand(ss, sqress of implied unlses
Bspreenly prohisited fom doing a0 by applioabls
Isw, in which csas the wamaniy provided is
the minimum requirad by |Aaw.

3, Nomel mamtenance merwice and perls replace-

mant &2 ctlioed [0 the maintenance achadula of
your DWNER'S MANLAL
4. Damags or fafuras al parts rasulting from.

» Miams oo CWHER'S MANUAL i your guioe
to proper uea)

* Accidant, thefl, fire, driving through watar
rapulting in angine wabar mgEelion.

+ Chamical fallout, tree sEp, salt, mand, hall,
Hood or ather envionmental eonditions.

r Modiicetion of Impropar mpeir of the part o
of the wshiske in which tha pert 3 iredalsd

* Usa of parls not equisnlent in qualiy o
oesign Io partz eupplsd by Miesan,

* lack of parfonmence of requirsd meinbanance
maricay B8 outined n your OWNER'E MANLUIAL,

* Uns cof impeoper or dify foel, Awde or b
cants,

&. B4 VAGE TITLE. Thia werranty doss nol oover
damage, fafums or comoson ko Ay Misaen mpace:
marl part, GENUINE MSKO S3-Tuw Pat, or Ganuine
Miasfin Adcasstry, Instalid in lhe vehkala, It the
vahicly ic iesued o "salvage” ar similar SHe, (This
eicluson doss not extend 1o new Genums Wezan

mphcament parls, NISMO S-tua parts ov Geliuins

Missor accossarss, ratalmd in 3 Wmsan ar inhnit
nhin;n alizy the Bouance of § “savage” or semaar
fitha.

WHAT YOU MUST DO

In oo t0 obial warenty sarioe you musl deliver
By Wiyrantod parl or accessory, ar the vehices, o
which the par or sccaasory ia instelled, to an
muthorized Mieman or mfinitl deatar in tha Unitad
Stxtes or Caneda &l your empenes with proof ol
purchass (para mmica or servca rapaic grder om
en guthorepd Migsan or Infinti cdeale). The nemes
and addraases of avthorized Ni=pan and inAnili
desltm am listed in tolephone drectoran,

¥ou must s=n pey for lebor chemue: {o remavs Bnd
replace the pat or acceimary I it van not ovigerally
inetalled on your wahicks by en Boteonred Missan o
InfinMi dealer.

WHAT NISSAN WILE DD

H the part or gocessory to be repewen wae ongmaly
inglgdbd by an suthorzed bisaan or Infint dedar,
k will be removed and reinstalied after repair &t no
charga for parte and lebor. T e pad or scosteoy
Wak Mo inEtaled by en authonzed Nesen or iAol
dealar, the part or accessory wili ba repained o
exchangd only. Any neaded parts replocamanl or
wsxchange will b meds wsig naw of remsnuecTed
pere st Nieean's optian.

(Contingad on oego 28




LIMTATION OF WARRANTIES AND
OTHER WARRANTY TERMS AND
STAYE LAW RIGHTS

LLTRA EXPENAES - LIMITATIDNE OF
DAMARES

This wargnty doas mot cowvar ingldemial oy
.COm U il g slich ki lods of U L
e wohicle, Incommalance or commmorncia |
eas.

ANY MPLIED WARRANTY OF MERCHANTABILITY
AND HTHESS ROR A PARTIGULAR PLURPQBE
SHALL BE LIMTED T THE DURATION OF THE
WHITTEN WARRANTY.

Some xaiwe do not wllow e acoluson ar limdetisn
all incidartal or ooy il demagsa or limiksticns
& e [org mn Implied warranty ieatn, a9 1 above
[Imlyatione ar wolusiens mey not apaly 1o you. This
werrarty ghwan you epeciic iegal rights, and wou may
seo heve abher rights, which vary from etale
tn miata.

MNimgan dome ned uoiyorEs any perean to crasta bar i
any odherwarrenty, abBgatien or liability m conneclion
with thiv vebiols.  —
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Sacurlty Plus service conkracts



THE SECURITY+PLUS GOLD PLAN

— Compraheneive protection.

— Designed for naw Niszana.

= Backed by Niasan North Amarica, Inc:
~ Chaice of deductibla.

— Trangferable if you sell your Nissar.

- Car rental.

- Towing.

NISSAN

PESCLAI R

THTS FROCHURE 13 NOT A CONTRACT. THE BROCHURE CON-
TENT I3 LIMTED BY SiZE THE ENTIRE CONTRACT B INGLUDED
H THE NISSAN SECLSNTY+PLLIE BERVICE AGREEMENT. HE
BLRE TO READ TOUR SECURITY+PLUGE BERVICE AGREENMENT
AH ALL BENEFTTE ARE SURJECT TG THE | BATATIONS,
EXCLUSIONS TERMI AND COMINTIONS OF THE SERVICE
AGREEMENT.

NOTICE: .

n compiiancs with fedond o, B canbeie oF Lhie brochune Bhenud
b krworsted ed uhdensiood within tha maetning of . "Swwce
Cortract™ o defivod m Fodarsl Law, {Sea 16 LISCS Sec. 2301 (8]

* In Mocds, SecarftytPies s beciod by Wesan Extended
paryicy Corporxiion, 1nc, P, Box 101, Bardens, Callfomis
260111, Livesms DO

Hisnan. Ty Misssm Logo snd Missen Mode? Mamas oy Nissn Trdwrky,
7 T e Mool Ameca, loc
1-B00NEEEAN-1
Hiwwar LIS m
M-S0 SHE-D0S
D, 0%

Securlty+F’lus

ey,

THE
SMART

CHOICE™

NISSAN SECURITY+PLUS

THE- BEST PRIOTECTIZN FOR YOS NEW NISSAN

Nimsan's Securiy+Ph Yehicle Protection Plan grovides you
with guekly [ang-tenm mechenisal protection and exire peece
of mingd.

It coware tha moet impartant compenents of pour naw Nisea:
Engine, Tranzsm|ssion, Stearing, Drive Axle Acseemiy,
Edprrtrivasd, ard many mom. Rspairs 1o thess parts can nm
high as $4000 or more. But with Security+Pfus, if m commd
part Finig, Nivean pays_rof you

Unfike other sanvice agrasmants, SecurtyHFus is euxiushaly for
Nisgan cwnare, and backed oy Nisssn Morth Arnerica, Inc

NISSAN SECURITY+PLUS: THE SMART CHOICE

Nisnen's S urlly-+Phoy Vishichr Prodeation Plan s deeigmd
for new Minsam vehiches—try Masar—and offers you:

mwuppn'?ynur1pﬂmlﬁ .
b5 prokédt pour el By mpuiriol (bl Frern e 1,
mmmdmrmmhmdhmﬁmﬂ% :
Illﬂmhiduﬂllﬂnrlpllrﬂmﬂmmdﬂmmm
by Niswa trained-tachhiinng, Mupqnmrmshbm
&-mnp-udmwbgmmu R
mmMMmmmﬂmunm
Stnlm.lm'lmaymrnﬂmlﬂmdnh urulun D

o 1-BOCNISSAN-1, :
'ﬂpﬂuﬂmﬂmm hm-lmd miﬂt’lm ﬁ'truur

driving noods, wﬁmupfmmwﬁommhhrw
mmew : _
Tmﬂmﬁlﬂﬂhﬂﬁutﬂammuﬁymﬂlm
mmmmmm“ o .
ﬁmlnﬂnﬂmmh!mmﬂlﬁgmly
FEnnEe Ldny. ‘rnur Nissan' tiﬂrw:il bu hmg'h ﬂphn :
thﬂmuunﬁmwﬁm:nhbhturw ' .
The mntul' Hllulnilllm mpllmnmlpllh mlndudﬁd
mmmmmm '

THE GULD PLAN

With over 1550 vahicls companers covered. Security+Pls
Giold i a5 Gsa to your Nissan Limitad Warrmy a8 you
cam gat,

Tha Geld Plan's unprecedented Ipval of Sovarager axtends
10 virually evary aapact of your vahicie's mechanical perfor
manca, including the newest high-tech sysiams. Sea ngida
of brochurel.

Far added protection aid cosyeniance, Towing smi Car
Fertsl Reimbursoment benalts ave Incheded.

Wine Tima sred MExsge optons & 1T you! Griving
et

48 moitha/48,000 milea
mwnimmmnniu
- b Ilmmﬁﬂmm _
' mmﬂwhﬁm“' ]
. ﬁﬁmm-mn.nlnmu-
..,mw&mm ;
: ".:ﬂmmm.mnm o
-""._mmmmmm N

. B Mot 100,000 ks

Security+Pius Gold..a truly
superior protection package!

* In Florids, Secarity P i backed by Mxsen Erisndad
Service Comonation, e, 8.0, Box 1, Bantens, Califomia
W20, Licensa @ 8002

** A nominal tmralor fie iy mpply. For detalls, pleass refar bo v
Brecuity+Plus Servic Agruevrent aor cemteo? pour booal Nistn desker.




THE SECURITY+PLUS GOLD FLAN COVERS ALL MAIOR COMPONENTE

GOLD

Al irmemal e mdamal engine componsms
Including tree antim lubrication systern and the
cooling system. All mantaide, turbzochargens and relmied
componens. Al sngine slectrical pana. All emiesion control
componanta. Al aaals and guaskeats.

g2 and bearinge. AN eeale and gackels.

Al Imtermal and edsmal paris ingluding
ABS [AntiHock Braking Shyetem) componants,
All saale end gaskets.

TRANSMISSION |

Automalic Transmission: All imemal

and paarmrel components ncheding torue
corwrter, fex pisin, ahd o slectiicel campatents, Al ssals

nnd guashats. =
Manus Tramsmission: Al informl and external parts. Al
weils end gasieia.

SUSPENGION 1

Al imtamal and mternel parts inzluding

DRIVE AXLE

/ Foar Whael Drive Tranefer Case: Al
irharal and extamal parts. All ssalx and

pashats.
Ditteroatial: Al imtema and sctemal parts. All seaky ard
gasketn

Al il anfd moterrml parts iInoluding  buah-

bushinge end bearings: Al saaly and gaskats.

NISSAN AIR CONDITIONER

Allimemal emd schamal parts. All ssale and

Reimbursamant up to $100 whon requirsd due o the faflus
of m cooversd part,

| CAR RENTAL |

Reimbursanant for cir tanial expensas. based on flakrate
rapair tire, Up to $35 pr dey, aned $140, 4 days mmdmum.

* COVERAGE 50 EXTENSIVE THA'T ONLY A FEW ITEME
ARE NOT COVERED; Myirmmnanca ssvicaa, Lo, whitel balance
arad aligh i, batiery, spark plugm and wires, fuce s ragined
with caoverd repsir, ket wd howos, wiper biades, A7C reoharge
[urissa recyuined whth coversd repalr} sndior corvamion of e AG
symbem te opertts on 134, kitricanta and fitera furilows ragured with
v ropair]. divs brake ot wd drums, ke o, BacPharssn
shut miarte/whock elsorens. clutzh Fatian diec ang pressurs plads,
threw oul beaing. i g uipmet, s and bulbe, sk boams,
pevpet ard upholetery, trm, moidinge, s, bright mokel, wrivsals, body
ahaat matel, st systam, paint and rusl, s ueeks ond ratlie, Witer
Iunks, wing not, any cemponmnt of a0 sacioally powersd wabvobt, ary
and gl in-wehicie com | caone. ssbem, mmotliaee ky, remote
hﬁﬂm’d:hmrﬂ.*hagmmtﬂaﬂhmrmmhy
then M Limitec] Y armunty or Emimeions Werarty. For timplete

| hesrrraatican i CARrTYing) ConGTANTIN Eorersd, And Hhees i mEanonts
witlch e mnoluded from corkge, plsae i o the Securiy-+Pius
Sarvken Agreament or pontact pour loosd Nicsn daaler.

Security+Plus

mﬁlimm-mGnﬁheu'

Englna & Imomel Componens
Lubrloation & Cooling System
Fual Systern )
Manitolgs & Turbocharger
Engine Bactricl

Emiseion Controls

Fusl 'njacticn

ar

&7
al
ar
ae
-1

ENGNE SUBTOTAL:

1

Clutch, Tranamission, Trarmaste & Tranefar Caoa
Differential & Prapaller Shafte

822
Eg

PCAYER TRAIN SUBTOTAL:

aa1

STEERWG, SUSPENBION, BRAKES

Sivering System
Aode & Suspenaiar
Brakes

92
164

STEERING, SUSPENSICRY, DRAKES SUBTOTAL.

224

OTHER COMPUMENTS

Elactrical

Houter & Adr Comuitiorer
Biody & Interior Compononia
Towing

Car Rental

132
110

{THER COMPOMENTS SLUBTOTAL:

TOTAL

1580

NISSAN




. THE SECURITY+PLUS GOLD PREFERRED PLAN

— Comprehensive protection. -

— 24-hour Roadsida Assistance!

= Trip Intarmuption.

Daeignad for new MNinaans.

Backed by Nissan North America, Inc:
Choice of deductible.

Transterabie if you sell your Nisaan,
Car rental.

- Towing.

NISSAN
DEECLAIMEER:

THES BROCHURE 16 NOT A CONTRACT. THE BROCHURE CON-
TENT LS LIMITED BY SZE. THE ENTIRE CONTRACT I3 INCLUDED
IN THE NESAN SECURITY-HPLUE SERVICE AGREEMENT. BE
SURE TO READ YOUR SECLRITY-HMLLIE BFRVCE AGREEMENT
AS ALL BEMERTS AHE S1LIBIECT TG THE LMITATIONS,
ENCLUSIONE, TERMSE AND CONDITIONS OF THE SERVICE
AGREEMENT.

NOTICE:

In eempriance with imcled awe, the conenrs of this brochune shoula
be memqwatad and .noenlooo within ihe meaning of & “Sarvioe
Comract” ax definad in Federal Lew. [Saa 15 LSES See 2301 (8))

thoadside hssinthnos mvioes are adminsderad by Sroes Cowmny
Maotor Clul, ine., Boson, Mess 02155-5810, excapd in Alesks,
Clitorrua, Cregan, Wisconein, arg YWynming whens aenvices s pr-
vl oy Croas Coumiry bModor Ciok of Californin, Ino., Boston, bast.
D21 BS-8816.

"In Foride, Security+PMus [0 backed by Hasan Extended Sarvics
CorporaHea, inc, PO, Box 181, Sardena, Callomia MI48-8191.
Licampe dObad,

FoHa ane b oo sl bemen Miaoksl Namss, neg boisas Trogemoks
= Mk hancar bl RmyLkL N2
1 A3 MIMERN: 1
Lam i |t 1o
HWHA-BGA-CER-001
D03, 170M

Security+Plus

COLD PREFERRED

THE
SMART
CHOICE™

NISSAN SECUMTY+HPLUS PREFERRED

THE GEST PRSGTECTION FOR YOUR HCW WSS AH

Migeom's Sacurity+-Flhes Vlrichs Prodection Plan providea you

with quakty bng-bann mechanical postection, 24-hour

Roadrida Asabstanna and odra pasca of mind,

i covers the mokt importart components of your ew MNisean:

Enigine, Tranamisaion, Shaaring, Drive Ade Assemizhy,

Hectrical, and many mos, Repaim to theas pants can nn s

high oa $4000 or more. But with SecurityrPus, if 8 covansd

part falle, Nissan paye.,.not yol,

Unlike other aandce agresmands, Seeunty-HPlus s scaloviily for

Hizsan owners, and backed by Nikaan North America, Inc

NISSAN SECURITY +PLUS; THE SMART CHOICE

Nissan's GeaLrity+ Plus Vahicia Frotmation Pl s ciasignsd
~ for now Nissan vehicloa—by Nisaan—and offers you:.

Crust-ofective cowerngn up 1o 7 yoars, or 100,000 miles,

10 Protect your Imvestment. Guards against ioan from the

eacalpting coot of magor repains tinsluding parts and labor).

Natioride ipean repair s Authorizesd Niw@_qhhnh],pn

by Nissar tmined techniclans. Ko payman fooy| oy B s

tha daaler s puiel dhiracty by Nissan,

Customnuer Asslxtamcn ovaliebla throughout the United

Srtadea, Just coniact your nsarsst Misean dealar, o call u

at 1-B00-MIGSAN-1.

Optionsl temx of cowsraps (poun and mias) to it pour

driving needs, and an opions| rem or S50 deductibia for sach

eligia component nepar,

Transfer Escumtiy-+-Plus to & new ownar i you sl your

Niasan before coverags expimn

Convenlest and economical covanga, cacing only

pernias & day. Your Missan deabsr will be hagpy 10 sl ihe

varoug Lnencing options awaliable to youw

Tha cost of Gaenul e Nlssan replecesnant pans ic includad
far coverad rapaim—nai infarioe aubalitubs,

‘In Forids, Boeourity-+Mus |3 backosd by Mixsan Extenced
Sorvice Copondios, e, B0 Box 10, Qandess, Cxllamla
W30, Lirense iNRNER

THE GOLD PREFERRED PLAN

Sacarity+Piun 2ol Prakirod provides the: utimeie In comphen-
Bive machanical protection for your new Niesan, With over 1580
vehicle components covera), Sotaity-ua Giold Prafamsd & s
cloge 2 your Nisan Limitnd Wty a5 you can gl

Tha Gold Profomred Plan's unpesedentsd |evel of covempe
sabrl t winally every aspact of your wahicle's machenicel
parformance including ihe newsst high-wch pertame. And
for axtra protecion and comres s, Towing, Car
Rantal Reimbursesnsnt, Trip Incerruption, usd Rosocide
Asuistance boneft are Included,

Sevprieen Thne el Wiaage options to it your driving nessis:
24 monthe/4D000 miles
" B montheM0,000 mins
38 montheddB,000 mioa
88 months/B0,000 mles
B9 montha38,008 mhew
38 monthet+H,000 mlas
42 months/d2,000 milse
42 montha/53,000 mhos
48 monthe/48,000 miss
49 monthe/AT,000 mise
B0 montha/60,000 mioa
B0 montha! 78,000 rles
&0 montha1 00,000 milee

72 montias 75000 milen
72 montha/ 100,000 mies
84 montha/ 70,000 milea
84 manihe'1 00,000 mies

Secutity+Plus Gold Preferred is just what

tha nama Impliss...the bestl
= A nomingl rarfer fea My npply. For detailn, pleaes reler w the
Eimpurity-+Fiun Seevice Agresment or conincd your loosl hissan dealer.




GOLD PREFERRED

~ All intarnal and ewtormal angine componenta
including the andim Iubrication system and the
cooling system. All manifolds, turbachergens and rsbated
componente. All angine electrical parta, Al emission oontrol
componants. Al asnly pnd geakers. Balts pd hoses.

Autamatie Transmisxion: All nsmal and
edamal companamtz inoluding Jamue coma e,
fla plata, ang all slectrinal componems. All sesly, gaskets
and hosss —

Manimi Tranymsisslon: Al intamal and extemal parte. Al
&oéla and gaeknts.

DRIVE AXLE

Four Wheol Drive Transter Casa:
All intarnw| and external pans. Al pees and

Qasksiz,
Dittwrmatinl: Al intamal and sxiemal parts. Al maais and

THE SECURITY+PLUS GOLD PREFERRED PLAN COVERS ALL MAIOR COMPONENTS*

A It and eoda ] pu'tn.nr.dudrlg
bukzhinge and bearinge. Al sasla and paakets.
Bty and hosos,

BRAMES

7 All imtarnal and externel parts including ABS
(Ariidock Braking System} componans, Al
acaln, gashats and hooes.

Allintemal and exinme| parts incluging
huehinga and bearings. All soaks and gaskeia.

ELECTRICAL

All elactrical components including wiring
harmass repars.

Raimbursemnent up'to $100 when nequisd due to the fgilure

of & covered part or simply call the dediconed Sd-hour toll fres =
BEsistEnns holline 1o aanga for trwing eonvios to tha nearsat
Missan danlarship up to $100 par incident,

| CAR RENYTAL |

Reimbursament for car rantal mpangcs, beasd on flakraa
repair tima, up to $35 per day, and %175, 5 deye maximum.

* COVESUAGE 8O EXTERSIVE THAT OHLY A MW [TEME
ARE NOT COVERED: Myirionanca mrvitss, s, whwd bakscs
and aligrmer, binory, Iﬂ.l'h puge ang wings, flulde (Linke raced
willh czivmml rapak), wiper blacles, AN mofiurge {unises renuireg with
covmmed repalr] andlts comvemion of s ASC syabam 1o oparaks o
R34, |ubvicante and fitterg [unkess mcuird with covermsd FIpalr), dise
bBrmke ool And druma, beake prsk, MecPhamon snst isanis/chook
absorbas, cluith Motion oisc and pressus pirte, throw out beaering,
ko Bouipme, s wnd bulbe, srabed b, carpat and uphol-
Kby, trim, maldTnga, gikas, brighs mer, whiss, body mhest memal,
ETIREL WY, Plintt e rugt, BOUEEAS e raitien, weker ek, wand
noie, ANy COMPBANET of W ATl -praaed vehicls, K and Al

I hious crmmunicmiont Systan, imrmondizor key, rEmcts eylans
wovilch wsmmindy, &r Do sAmuar, arml al. bame ol Covared by ha
Nizmm Lamitnd Wty or Ensiasinmm Wamarty, Fer complete ininrma-
Tic EOnEaNTIRg COMPONanIa coyenes, And 1Nt Sompanents which
wa micluded Lo covempe, penss vl (o the Sacurity+Plus Berva
FRgPITIANT O CZHTEC W il Wiban e

In aﬁmnmlmwmmw

Securlty+F‘Ius

Becurily+Pa Giokd Proferrac Plai.oifarm iy the ddiionsl -
mﬁmdibﬂmmm%wmmm .

* naAiiACe benefis. lnnddhnntn’fumng,ﬂm bvmaﬁh ; :

inciude:; _
Ematpuncy Road 5-*0' Cirr-ahes usistance for I'I'1I'I¢r
mochenical disablement surh pe: jump stort, fat e uhlnga
{with your pood spare), delivery of small amounia of gee o
ethar Auids, and othar minor rapaing,

Emmpency Lockost Sarvics: Orraita rapair by an autho-
rizad (nciemithiockout saryice if you lons/break yaur kays, or
if your keys are gecidemaly lackad imalde your vehiola.

“Slgn and Drive™ Survice: To ansune 1 medmum in
cumromar convenlence, most of those ssnvicos are pravided
#tno e o yol (Up to s mesimum of 5100 par elem,
Deductitdes do not apply to Roaryido Argizmnes aarvicag)
Simply sign the sarvice invoice, and cantinue on to your
destination,

TRIP |INTERRUPTION

K your vahicls is moparable dus to & Aoversd machanical
breskdoum, and you ans more than 108 milsg from hama,
your Gold Fratared Pian provitkes you with trip intemuption
enverge fhat inclues reimburaement for maaks, Indging and
alemativa fnungponetion, up 1o $600 per incident. Mo
Prior authacization fram tha tol-free easistance center i

reguired,)
NISSAN
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% Technical Bulletin e O

Clanaliication: e Deate:
BT04-014 NTBO4-053 Juhe 23 2004

CUSTOMER SATISFACTION INITIATIVE

APPLIED VEHICLE: 2004 Quest {V42)

APPLIED VINS: Refer io Chart A {page 3}

NOTE: You MUST use Service Comm to confirm:
+ Bulletin Applicabiiity
« Which upgrades contained in this bullatin nesd to be performad

For a list of upgrades contained in this buletin ses Chart A (page 3).

SERVICE INFORMATION

As part of Nissan's commitment to continuatly improve both the quality and durabiiiy of our
praducts, Nissan is offaring owners of 2004 Quests the opportunity to have their vehicle
upgraded with a number of production changss that have baen incorporatad in Quests
manufactured aftsr their vehicie was produced. With this Quest Customer Satisfaction
initiative, all Nissan dealers are authorlzed to perform thase sarvice upgrades at po cost fo
the customer. This Customer Satisfaction Initiative is intended to address any related
symptoms a Quast customer may curmently he experiencing and, o maximize tha driving
expsrienca of Juest owners by pravanting the relatad symiptoims froim occuring in the
future.

In order to take advantage of Nissan's Quast Customer Satiefacton Inltiatlve, Nissan Quest
OWners must mmsnt their N"issan daalar aud achadula a sarvina appointmant This
: , slpted se and u

These upgrades fall into three areas: sguasks and rattles; ease of component operation;
and an air conditloning labsl replacement. The upgrades will include the installation of a
noise reduction kit for the shding doors aned structural insulation in the body abovs the rear
door. Additionally, the driver powsr window switch; shifter lever; 2~ row seat levers; throttle
pedal; and ball studs that mount the rear deor support struts will be reptaced. The reading
lamps wiil be modified to improve cperatian and an A/C sarvicing labsl will be raplaced with
2 New ane.

V7o



SERVICE INFORMATION {Cont’d)

Depanding upon when a spacific Quest vahicle was manufactured, one or more of thase
improvements may already have besn instalied in the vehicle. Use Service Comm to
detennine the specific actlons required for a vehicle that anters your service area for any
reason. Some vehicles may also be affected by the Quest Front Passenger Occupant
Datsctlun Syslem {DDS) and thn Quest innr Shdmg Door Racall Gampalgn It 15

2 | CNE -, 18 Z : in
M@jﬂg& and based on tha rams reqmrad for the spaclﬁc vahlcla lnﬁm‘n
the customer of the length of time the vehicle wi be at your dealership.

Nissan is taking this action to ensure Quast owners have continued satisfaction with their
vehicde. Pleass sncourage Nissan Quest owners who may be affected by the Cluest
Customnar Satisfaction Iniiative to take advantaga of this opportunity to improve the
perfarmancs and durability of their Qusst vehicle,



Chart A
Sarvice N- Affected | Affected Sae
Procedure | PNC SN1B Vohicles | Models Dascription Paga
From To

A BO123 | 300000 43,155 All Ingpact/Upgrade Raar B
Hatch Hings Area

B BO115 | 300000 45,278 Al Replace Rear Hatch 12
Strngt Ball Studs

c BO118 | 300000 18852 All Reaplace AT Shift 13
Handle

D BD147 | 300008 3,575 5" Repiace Driver Door 15
Swilch Module

E 80114 | 3000040 36,354 Al Replaca Second-Row 17
Saeat Adjustment
Handles

F B0120 | 300000 1,756 Al Replaca Accelarator 18
Padel

G 80119 | 300000 TAG2 "S"&°SL" | Upgrade Persanal Roof 21
Lamps

H BO121 | A00ABE 1,587 All Inshall New AC 22
Specification Label

A B0122 | 00000 45,741 Al Siding Door Squeak and | 23
Retils Lpgrade

NOTE: The service procedures jump from "H" to *J°. There Is no service procedure "1".




A,

PARTS INFORMATION

B0414
DESCRIPTION PART NUMBER QUANTITY
Saecond-Row Saat Adjustment Handle 88348-5Z000 2
(Cator Code “K™)
Saecond-Row Seat Adjustment Handle 88346-57001 2
{Cotar Code "C)
Sacond-Row Seat Adjustment Handle 88346-52002 2
(Cotor Code "G™)
BO115
DESCRIPTION PART NUMBER QUANTITY
Raar Hatch Strut Ball Stud 90456-7Z010 4
Bat16
DESCRIPTION PART NUMBER QLUANTITY
AT Shift Handle 34810-CKO07 1
80117
DESCRIPTION PART NUMBER QUANTITY
Diiver Door Contral Panel Switch Module 25401-62002 1+
Bo11% _
No Farts Reqguired
BO12D
DESCRIPTION PART NUMBER QUANTITY
Accalarator Padal Assembly 18005-5Z000 1
BO1Y
DESCRIPTION PART NUMBER QUANTITY
AC Label 27090-52001 1
B0122
DESCRIPTION PART NUMBER QUANTITY
Siding Door Squeak and Rattle Kit 82308-52000 1
B0123
DESCRIPTION PART NUMBER QUANTITY
Adheshm Cartridge f Mixing Nozzle 8§0910-52000* 1
{per vehicia)

* Order from your local Parts Distribution Center (PDC).

** Do NOT ovar-order these parts as only a limited number of vehicles are affected. See
Chart A {page 3) for the number of affectad vehicles.




CLAIMS INFORMATION

For gach upgrade performad, submit a ggpgrats “CM” line claim using the following

claims coding Information, as appropriats:

“CM" LD.: B0114
) DESCRIPTION OP CODE FRT
RPL 2™ - Row Seat Adjustment Handles B01140 0.2 hrs
“CM” L.D.: BO115
DESCRIPTION OP CODE FRT
RPL Rear Hatch Strut Ball Studs B01150 0.2 hrs
“CM” 1.D.: B0O116
DESCRIPTION OF CODE _ FRT
RPL A/T Shifter Handle B01180 0.2 hrs
“CM"” LD.: BD117
DESCRIPTION OF CODE FRT
RPL Driver Door Control Panel Switch Madule 801170 0.2 hrs
“CM” LD.: B0O119
DESCRIPTION OP CODE FRT
Upgrade Roof Larmps B01180 0.4 hra
“CM" 1.D.: B0120
DESCRIPTION OP CODE FRT
RPL Accalerator Pedal BO1200 0.2 fws
“"CW' LD BO11
DESCRIFTION OF CODE FRT
RPL AJC Labsal B01210 0.2 hrs
“CM” L.D.: BO{22
BESCRIPTION OP CODE FRT
Install Sliding Doors Squeak & Rattle Kit B01220 1.8 hrs
“CM" 1.D.: B8123
DESCRIPTION OPF CODE FRT
Apply Structural Adhasive To Rear Hatch Hinge Areas B01230 04 hrs




SERVICE PROCEDURES

Procedura A (B0123) - InspectfUpgrade Rear Hatch Hinge Area

CAUTION: Use sultable covers to protect upholstary, carpat, paint, etc. whan
performing this service progedure.

Inspect Rear Hatch Hinge Area
1. Open the Rear Hatch.

2. Inspect tha painted sheat metal surfaca direclly behind (towards the rear of vehiclae)
&ach Hinga for crack{s). Sea Figure A1.

NOTE: Use a fiorescant light to inspact the palnted sheat metal surfaca.

= __ W

s
— e . i

-~
-
Lt
- -
---------
-
-
-

Chack
_‘?‘I_(—furm
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a. I there is ND cracking:
s (o to the Apply Structural Adhesive procedure (next page).

b. If there is gracking:
o Call the NNA Assurance Praducts Claims Czll Center for claims authorization.
» Sand the vehicle to the body shop.
+ Then go to the Apply Structural Adhesive procedure {naxt page).

NOTE: Make sure ail of the applicable upgrades in this bullelin are patrformed on the
vehicle either befora or aftar the body shop activity is completed.



Apply Structural Adhesive

CAUTION:

. Place some cloth fender covera aver the

Use sultable covers to protect upholsiery, carpat, pzint, stc. when performing this
setvice procadure.

Keap the Structural Adhesive from freazing and excessive haat (100°F).

Ba aware of the axpiration dats on the Structural Adhesiva label.

rear area cameting and rar bumper
{see Figure A2).

» Place a clean shop rag on the fender
covar, You will naad a placs to lay
down the used adhesive cartridge
nozzla and wood spreading stick.

Fold the third-row bench seat forwanrd by
pulling on the release handle located in
the center, backside of tha seat.

Remgve the Upper Rear Roof Finisher as
follows:

a. Go to tha Saat Belt that stretchas from
the roof 1o the third-row banch seat.
Disconnact It from the seat buckda.

b. Gently puill down on the Finisher io
release the securing clips (see
Flgure A3).

¢ Guide the end of the Seat Belt (the onw
you just disconnected) up through the
Finisher.

d. Disconnect the Vehicle Hameas from

the Light in tha Finisher (ses
Figure A3).

Mo




4. Going through the Hinge Mounting Access Holes (see Flgure A4), use a claan shop
towel to wipe the area around the Nuts/Bolts to remove any dust, diit, and looss foralgn
material.

5. Apply protective masking tape:

« To the bottom sdges of the Side Finisher Panals {sea Figure Ad).
=  Over the Hinga Nuits/3tuds (see Figure Ad).

o Around tha Sszt Belt and Buckle (see Figure A4).




CAUTION: Usa protective gloves and safety glasaes, or a Taca shilsld when
performing the following steps.

6. Prepare the Pneumatic Adhesive Gun
(#J-47243) as follows:

a. Remave the cap and break off the
Adhesive Carfridge Seal Tip (see
Figura AS).

b. Screw the Mixing Nozzle onto the end
of the Adhesive Cartridge.

Figure AB

¢. Load the Adhesive Cartridge (with Mixing Nozzle) into the Pneumatic Adhesiva Gun.
See Figure AB.

d. Connect shop air to the Pneumatic Adhesive Gun.

* Make sure the shop supply air dcas NOT exceed 143 P.3.1.

8. Set the Adjustment Knob (on the and of the Pneumatic Adhesive Gun) to the middle

position. Adjust as needsd from this point.
CAUTION: Make sure you wear suitable aye protaction.

f. Slowly pull the trigger on the Adhasive Gun to fill the Mixing Nozzle with adhesive
(untit the “Purge” section of the Adhesive Cartridge is pushed into the Mixing
Nazzle). See Figure AG,

IMPORTANT: Use only the amount marked off as "Puigg” to:

« Fill the Mixing Nozzle.
+ Apply soma adhasive to a piece of cardboard to maka sura the mixurs is cormact.

NOTE: To ravarsa tha Adhesive Gun, press down on the Reverse Button and puli on the
trigger.




7. Apply the Structural Adhesive #60910-5Z000 as follows:

CAUTION: Do NOT get the Adhesiva on the:

« Hinge Nuts/Bolts {use masking tape to protact)

« Sumounding body sheet metal (use fender covars, efc. to protact)

« |nteror panels, carpet, uphoistary, etc. (use tape, fender covers, etc. to protect)

Paasenger Side Rear Hatch Hinge: (Use "Fill A" of Adhesive Cartridge ONLY)

a. Going through the Hings Mounting Access Hole, apply Adhasive untll “Flll A" of the
Cartridge is completsly pushed ocut. See Figura AT.

* Make sure the Adhasive covers the aige of tha Reinforcemernt (ses Cross
Section View in Figure A7),

= Use a wood stick {tongue depressos} 0 remove any voids (air pockats) and pack
the adheasive around the back of the hinga. Do NOT get adhesive on Nuts/Studs.

IMPORTANT: When applying adheslve, maka sure you leave enough room o gsta
sockat wrench onta the Hinge Nuts (for future service work).




Driver Side Rear Hatch Hinge: (Use “Fill B” of Adhesive Cartridge ONLY)

a. Going through tha Hingse Mounting Accass Hole, apply Adhasive untll “Fill B" of tha
Cariridge is completaly pushed cut. See Figure AS.

« Maka sure the Adheslve covers tha adge of the Reinforcement (see Cross
Section View in Figure AS).

= Use a wood stick (tongue dapressor} to remove any voids {air pockets) and pack
the adheslive around the back of the hinge. Do NOT get adhasive on Nuts/Studs.

IMPORTANT: When applying adhasive, make sure you leave enough oom to get a
sockat wranch onto the Hinga Nuts (for future service work).

8. Remove all masking tape.
8. Re-instail the Upper Rear Roof Finlsher In tha reversa onder it was removed.




Procedurg B (B0115) - Replace Rear Hatch Strut Ball Studs

CAUTION: Usa sultable covars to protect upholstery, carpet, paint, atc. when
performing this service proGcadurg.

1. Replace all the Ball Studs for the left & right Rear Hatch Struts as follows:
NOTE: Perform the following procedure on one Rear Hatch Strut at a time.

a. Open the Rear Hatch and insert a suiteble support device (such as a Screw Jack)
between the Hatch and the shop floor.

CAUTION:

« Proper support is important: the weight of the Rear Halch door requires two {2) fully
charged {Sas Filled Struts to hold it opsn. One (1) strut, even with the motar and
arm attached (if applcabis), will not hold the rear hatch door opan.

= Ba cargful not to damage the palnt and {rim when inserting the support device.

b. LUse a amall flat-blade screwdrvar to
carefully pry out (part way) the Spring
Clip at both Strut Ball Joints (see Figure

B1}. Don't remove the Clios completoly.

c. Pull gyt (towards the rear of the
vahicla) on the Sirut Ball Joints to
retaase it from the Ball Studs.

d. Remove the Strut from the vehicis.

e. Replace both Strut Ball Studs (see
Figure B2).

¢ Remove any rubber sealant residue
around the Body Threadsd Hole.

e Tightsn the Strut Ball Studs to:
15.7 - 18.6 N-m (1.6 - 1.9 kg-m,
11.6 - 13.7 fidb).

1. Re-install the Rear Hatch Strut.

12(70




Procedurs € (B0116)} - Replace A/T Shift Handle

CAUTION: Usa sultabls covers to pratect uphoistery, carpest, paint, atc. when
parforming thie service procedure.

1. Raplace the AIT Shilt Handla as follows:

a. At the base of the A/T Shift Handle,
slida the Plastic Cover Jown to reach
the Release Clip (see Figure C1).

b. Use a small flat blade screwdriver to carsfully mlaasa the A/T Shift Handle Lock Clip
(see Figura C2).

Flgure T2
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¢. Now remove the A/T Shift Handle by
lifting it straight UP (ses Figure C3}.

« Wnite *“NG" on the old part and then
discard It.

d. Install the new A/T Shift Handle.

* Press down on the new Handle until
it "Clicks™ (sesa Figure C4). The
*Click™ means that it Is locked into
position.

» At the base of the A/T Shift Handle,
glida the Plastic Cover up so it
covers the Release Clip.

s Confirm the new Shift Handle can
not be removed by pulling up on it.

* Maks sura the new Shift Handle

operates properly and that all gears
can be selected.

& Confimn the Over-Drive (Q/D)
Switch {on the AT Shift Handle}

operates properly.

141




Procedyre D (B0117) - Replace Driver Door Switch Moduie

CAUTION: Uss sultable covars to protect uphoistery, carpst, paint, stc. when
performing this service procedure.

1. Replace the Driver Door Switch Module as follows:

a. Remova the Plastic Cap and Screw
from the Drivar Daor Switch Control
Panel {see Figura D1).

b. LIft the rear of the Driver Daor Switch
Conirol Panet UP first. Then pull
REARWARD to release the securing
clip at the frant of the panel. Tum the
panel over and disconnect the Wire
Harmess Connectors (see Figure D2).

15740




c. Use a small flat blada screwdriver to
release the four Plastic Clips from the
Switch Module {see Figure D3).

d. Remove the Switch Modula from the
Contirol Panel {see Figurs D4).

*  Write “NG™ on the oid part and then
discard it.
8. Install the new Switch Moduls in the
revarsae order the old one was removed. |

f. Re-dnstall the Door Switch Controt
Panel in the reverse order you
ramovad it.

» Make surs all tha switches operate
proporly.
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Procedure E {B0114) - Raplace Second-Row Seat Adjustment Handles

CAUTION: Usa sultable covars to protect uphaolstery, carpat, paint, atc. whan
perfarming this service procedure.

1. Move the second-row seats ta the upright position.
2. Replaca the Adjustmant Handles as follows:
NOTE: Performn the following procadure on one Adjustment Handle at a time.

a. Remove the Mounting Screw from tha Inboanrd Seat Finlgher, then release the
Finlsher from the attachment points (3as Flgure E1[A]).

b. Carefully remove the Inboard Seat Finisher {sea Figure E1 [B]).

() Remove SBest Adjustmant Handle

Figure E1

¢. Use neadle nose pliers or 2 "hook™ type tool to remove the Retainer Clip from the
Seat Adjustment Handle. Seg Figume E1[C].

d. Carefully pull the Adjustment Handle off of the splined seat adjustmant shaft. See
Figure E1[C].

e Write "NG” on the old part and then discard it.
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8. Ra-install the Inboard Seat Finlsher
and Screw.

f. Install the pgw Adjustment Handle.

» Make sure tha handls is properly
positionad {points stralgit up).
See Figure E2.

» Then push the new handie onto
the splined seat adjustment shaft
until it clicks (locks) Into place.

NOTE: The new Handle comas with a
new Retalner Clip.

g. Maka sure the Adjustment Handle
operates proparly.

1T



Procedurs F {(B0120) — Replace Accslerator Pedal

CAUTION: Use sultable covears to protect upholstery, carpet, paint, atc. when
performing this service procedure.

Y |
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NOTE: For vehicles without the Adjustabla Foot Pedal Assembly, go to the next page.
1. Make sure the Ignition key is in the OFF | = e
position. (L

2. Use the Foot Pedal Adjustment Switch
(see Figure F1)} to move the Pedal
Assambly all the way towands the FRONT
of the vehicls.

3. Disconnect the Vehicle Hamess Conneclor [}
from the Electronic Throltle Control (ETC})
Assembly (see Figura F2).

+ Torelagse the connector, press the
releass bution (on the connactor). Ses
Figure F2.

4. Use the Foot Pedal Adjustment Switch to
re-position the Pedal Assermbly as nesded
to remove the three ETC mounting Nuts
and Bolts (rnext stap).

5. Remove and discard the three ETC

mounting Nuts and Boits (see Figura F2).
8. Remave the ETC Assambly.

+ Writa “NG” on tha old part and then
discard it.
7. Using the pew Nute and Bolts, install the
pew ETC Assembly.

8. Tighten the Nuts/Bolts to 7 - 11 N-m (0.74
-1.12 kg-m, 5.18 - 8.11 ft-Ib.).

9. Re-connect the Vehicle Wire Harness to
the ngw ETC Assembly. Re-position
Pedal Assembly as needed to do this.

10. Confirm the Adjustable Foot Pedal
Assembly operates praperly.

11. Start the vehicle and confirn the ETC
properly oparates.

12.Use Coneult to check for stored Self
Diagnosis APP SEN codes.

o Clear codes P2122 and P2127, if .
pmsent_ Flgum F2
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Veahiclas Whhout Adjustabls Foot Padal b

1.
2.

o e N @

Make sure the ignition key is in the OFF position.

Disconnact the Vehicle Hamass Connector
from the Elacironic Throtile Control (ETC)
Assembly {see Figure F3).

+ Torelsase the connector, press the
relaase button (on the connector). See
Figure F3.

Remova and discard the three ETC
mounting Nuts and Bolts (see Figure F3).

=
| ll\\\“ﬂx\‘m\kﬁh\\\

Figure F3
Remove the ETC Assembly.
« Wrltsa “NG” on the old part and then discard it

Using the new Nuiz and Bolts, install the new ETC Assambiy.
NOTE: For ease of Installation, the new top bolt can be instalied in the reverse diraction.

Tightsn the Nuts/Bolts to 7 - 1 N=-m {0.71 = 1.12 kg-m, 5.16 - 8.11 ftdb.).
Re-connect the Vehicle Wire Harness to the pew ETC Assembly.

Start the vehide and confirm the ETC operates properly.

Use Consult to check for stored Self Diagnaosis APP SEN codes.

* Clear codes P2122 and P2127, if present.



Procedure G (80119} — Upgrade Personal Roof Lamps

Upgrade gl fgur of the Personal Roof Lamps located in the head-liner as follows:

Lamp Upgrade {4 Lamps)

1.

Remave the Personal Lamp Assembly by =
cargfully pulling it outt of the headliner {see
Figure G1).

Disconnect the Vehicle Hamess from tha
Lamp Assambly.

Figure G1

Use a small scrawdriver to separate/opan the circuit (on the Lamp) at the location
shown in Figure G2.

o First, pry off the Plastic Bution (see Figure (G2).
« Then, bend the Meatal Tab UP to creale an opan circuit {ses Figure G2).

Re-install the Lamp Aszambly.




Progedyms H {(B0121) — Install New A/C SpecHication Label

1. Install a gy A’C Specification Label as follows (see Figure H1).
8. Clean the surface of the old A/C Spedification Label with Isopropyl Alcohal and

letitd

ry.

b. Install the new A/C Specification Label on top of the old labsl.
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Procedure J (B0122) - Sliding Door Squeak and Rattle Upgrade

CAUTION: Use suitable covers to protect upholstery, carpet, paint, stc. when
parforming this sarvice procedurs.

Usa the following procedurs to Insiall the below Sliding Door Squeak and Rattle Kit
P/N 82308-5Z000 on both sliding doors.

NOTE: Do NOT peirform this procedure:
= While the vehicle is on a holst

OR

» Just after theg vehicie was on a hoist

The vehicle must be driven and allowsd to “saitie™ before performing this procedure.

NOTE: The paris contained in the Squeak and Rattle Kit are for BOTH sliding doors.

SLIDING DOOR SQUEAK AND RATTLE KIT P/N: 82308-5Z000

o0 &6
%ﬁ @Hluauuhm I::'hhcr @Ubg:“w
(&) 31 Adhesion ,/

Promotor
Upper Male
e — Ry embr
— (@) Fait Tape 290mm Long
——
@FuIITHn 115mm Long {Upper Rear Daor Panals)
{Upper Front Door Panais}

ey et p——r—— | e p———
() Foam Stripa (Quarter Giaas Rubbes Seals)

e e e

13 Ralsase Cablas
e ]
A
{9 Short Rubber Tubes {Upper Drip Seals)

Figure J1




Preliminary Steps (Steps 1 through 4 apply to “SL” and "SE” Models ONLY)
1. Write down all radio station presets.

2. Tum the ignition switch to the OFF
position.

3. Tum the Power Sliding Door Main
Power Switch to the OFF positon (see
Figure J2).

4. Disconnact the negative battery cable.

Raplace Rubber Bumpers

5. Opsen the Sliding Doorg. Leave them open for naw.
8. Reamove and discard tha Upper and Middle Rubber Bumpers {sea Figure J3).

+ LUse a counter-clockwise twisting and pulting motion to remove the old Rubbar
Bumpers.

7. Install the new Upper and Middle Rubber Bumpars from the kit {see #2 and #3 in
Figure J1).

s Apply some &ilicone [ubricant to the backside of the new Rubber Bumpers to help
with installation.

= LJze a clockwise twisting and pushing motion to install the new Rubber Bumpers.
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Install Foam Strip To Underside Of Each Quarter Glass Front Edge Rubber Seal

8. Install the Foam Strip {(#10 in Figure J1} 10 the underside of tha Quarter Glass Front
Edge Rubber Seals as follows:

CALITION:

= Do NOT get the Adhasion Fromoler on the vehicle paint or interior trim,
upholstery, otc. as pormansent darmge cGan ocGur.

= Rafer to the aftached Material Safety Data Sheets for proper use and handiing.

NOTE: Perform the following steps on BOQTH Quarter Glass Front Edge Rubber Seals
at one tima. The Adhesion Promoter apphcator pad starta to dry out once the sealad
packst is opened.

a. Apply protectiva tape (such as masking tapa)} to the palnted surface below/around
the Rubbser Seal (both sides).

b. Wipe down the undersids of the Rubbar Seal with a dean, dry cloth to remove dust,
dirt, and debris (both sides).

c. Apply the Adhesion Promoter (ses #5 in Figure J1) to the yndarside of the Rubber
Seal (both sides). See Figure J4.

+ Tha Adhasion Promoter prapares the surface so the Foam Sfrip can ba instalied
{naxt step).




d. Aftar the Adhasion Promoter is dry to tha touch, peed off the self-adhesive strip and

install the Foam Strip (#10 in Figure J1) to the undsgrgide, front (leading} edge of the
Rubher Seal (see Figure J5).
Make sure the Foam Strip:

+ |s applisd starting at the top of the Seal. See detail view in Figure J5.

+ Follows the shape/angie {front adge}) at the top of the Rubber Seal. See detail
view in Figune J5.
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Inaert Rubber Tubes Into Sliding Door Weathar-strip And Upper Bady Drip Seal

9. At the exieting Weather-Strip vent hole
iocated batow or to the rear (towards the
regr of the vahicle) of tha Body Hals,
carefully cut a & mm long skot {towards the
front of the vehicle). See Figura J6.

« You will be instalilng a Rubber Tube
(from the kit) into this slot.

10. Squirt some Silicone Lubricant through the
gther Weather-strip Vent Hole (rearward of
the hole you just cut} so the Rubber Tube
can be easily Inserted (see Figura J7}.

NOTE:

s« Do NOT squirt tha Silicona through the
hole that you cut. You willl be applying
Waather-sirip Cement fo this location
later.

= Squirt the silicone in the hole for about
2 seconds.

e
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$1.Cut both ends of the Long Rubber Tube
{(#11 in Figure J1) at a 45 degree angle
(sae Figure Ja).

EIDE VEW

TPOA0413

Flgura J8

12.Insert the end of the tube through the cut
hole and Into the Weather-strip as shown
in Flgura Jg.

» Make sure the end of the Rubbser Tube
i8 flush with the cut hole opening.




13. Apply Weather-strip Cament to the end
of the Rubber Tube/cut hole (see
Figura J10).

» Make sure you apply enough
Cement to glue tha Tube In place
and fill the hole.

* Wipe off any excess visible cement
for a "inished"” surfacs look.

14. Cut gne end of the short Rubber Tube (#13
in Figure .J1} at a 45 degree anglse, then
insart the cut end of the tube into the and
of the Upper Body Drip Seal as shown in
Figura J11.

+« Make sure the Rubber Tube doss not
hang ocut of the Drip Saal (see
Figure J11).

= Apply Weather-strip Cement to the snd
of the Rubber Tube/Drip Seal.

+ Make sure you apply enough Cement
to glue the Tubs in place and fill the

hola.

« Wipe off any excess visible cament for
a “finished” surface look.

Waatharip

Figure J10Q

Flgure J11




Replace Sliding Door Inside Push Buiton Relsase Cable

15.Remove the Upper Finisher from the
Sliding Door {see Flgure J12).

» Use a Plastic Pry Tool {J-48534* or
squlvalent) to relsase the sacuring
clipa {see Figwe J12}.

* Ezgential Tool shipped to dealers and to ba
stored in drawer number 4 of the STSS.

Figure J12

16. Remove the Sliding Door Inner Panel (see
Figure J13) as follows:

+ Take note of the Clip locations.

» The Clip in the upper front corner of
the Door Inner Panel is a "Chrisimas

Tree" type Cilp. Bo caroful when vou
remaove It. It will need to be ra-usad.

= The part number for this Clip is
76995-D1000,

Figure J13




a. Use a suitable Pry Tool to carsefully
ralease the Securing Clips along the
front edgs of the Inner Door Panel (soe

Figura J14).

CAUTION: Be caroful not to damage
the paint/plastic. Use duct tape on the

and of the Pry Tool (see Figure J14).
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Figure J14

b. Carefully pull gut on the Innar Door
Panel to releassa all ramaining securing

clips {see Figure J15).

¢. Remove the panel and place it in a
clean, safe location.
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17.Roll tha Inner Vapor Bamerfinsulator back
(see Figure ./18) as follows:

* You need to do this 50 you can get to
the Stiding Door Latch Assambly.

a. Starting at the front vertical end of the
Sliding Door, use a razor knife to
carafully cut the adhesive that holds the
Vapor Barrler/insulator to the door (sea
Figure J17).

= ONLY cut the adheslve back to
about the middle of the door.

u 8 ‘-E

Figure J17




b. Now, roll the Vapor Bamier/Insulator
back and wadge it batwaan the doar
and the bady (see Figure J18).

18. Remove the two Screw Covars from the Shiding Door Handle using a Plastic Pry Tool
(J-48534" or aquivalent). Sea Figure J19.

* Essential Tool shipped to dealers and storad In draw number 4 of the STSS.
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19. Removae five Bolis that secura the Sliding
Door Handle (see Figure J20).

20.Carefully pull DOWN and OUT on the
Sliding Door Handle to releage It from tha
hook clips {see Figure J21).
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21. Replace tha Inslde Push Button Release Gable as follows:
CAUTION: Ba careful not to bend the cablas too much as they can kink.

a. Ramove the Cable Shaath End from the Pull Handle Assambly using nesdle-nose
pliers {sae Figure J22).

b. Remove the Ball-End of the Cable from the Push Button Assembly (see Figure J22}.

Cabls Sheath End

Figure J22

22. Disconnect the other end of the Push Button Releasa Cable from the Door Latch

Assembly Lever (using nesadle-noss plisrs). Releasea tha cabls from the Cable Clip.
Sae Figura J23.

NOTE: To help prevent a cable kink, also disconnect tha Lock Knob Cable from the
Door Latch Assembly Lever (sea Figura 123).

Figura J23

3




23_Atl the location shown in Figure J24, use a drill motor with a 5/32° drill bit to remove
material for additional cable clearance.

= Make sure you remove enough material so thera Is NO cable contact.

CAUTION: Do NOT allow the removed material to get into the Release Button
Mechanism.

TPO40483

J24
24. Install the new Ralease Cabla (#12 in Figure J1) in the reverse order you removed the
old ona.
» Make sura tha Ralease Cabile |8 re-connected to the Door Latch Assembly Lavar.

» Make sure the Cable is re-inserted into the Clip next to the Lock Knob Machanism
(see Figurse J22).

« Apply Silicone Grease to the Ball-End of the new cable {see Figure J22).

25. Remove the Ball-End of the Lock Knob Cable, apply Siiicone Greasa, and re-assembls
{see Figura J22).

« Make sure the Lock Knob Cable is re-connected to the Door Lalch Assembiy Lever.

» Make sure both Cables (Rsleass and Lock Knob Cables) are inserted into the slots
at the bottom of the Pull Handle finisher.

26. Re-Instail the Sliding Door Pull Handle Assembly In the reversa order you removed It,
+ Tighten the Boits to: 6.1 N-m (4.5 ft-Ib).
27. Conflrm the doar lock, unlock, and release functions properly operate.




Install Felt Tape And Foam Strip On Both Door Panels

NOTE: You'll use the Felt Tape and Foam Strip from the Squaak & Rattle Kit to do this
procedura,

28.Uss a clean, dry towel to remove any dirt, dust, debris from the areas that will havse Falt
Tape and the Foam Strip installed.

29. Install Felt Tapes {(#7 and #8 in Figure 11} to the upper front and upper rear sactions of
tha Door Panal (sea Figure J25).

» Make sure the Folt Taps I8 placad 1mm from the outer edge of the Door Panel (see
Detail View A in Figura J25).

30. Install the Foamn Strip (#9 in Figure J1) along the lower edge of the Door Panel {see
Figure J25).
« Make sure the adhealve-side of the Foam Strip |3 applied to the lowsr vertical
surface of the Door Panel (see Datall View B in Figure J25).

31.Us# Sarvice Comm to sas i the Power Sliding Door Latch Actuator repair (RU401)
neads to be parformed on the vehlcle your working on. If so, parform this rapalr
before you res-asssmbis tha Door Panal and Uppar Finishar (naxt stap).

32_Conflrm proper operation of: all applicable sliding door electrical power switches,
exterior door handle, and inside push button.

33.Re-assamble the Door Panel and Upper Finisher in the reverse order of remaval.




Replace And Adjust Dovatalls

34 Replace both the Upper and Lower Mala Dowetails (#4 and #6 in Figure J1) on the front
end of the Sliding Door (see Figure J26). Maka sure the amow (on the Dovstails) points

{owards the outside of the vahicle.

» Tightan tha Mala Dovetail mounting screws to 6.8 — 10.8 N-m (5 - 8 ft-Ib).
35. Looran the following 3 tems just enough so they are still snug but can re-align

themselves whan tha door is closed and opened (sea Figure J26).

« Upper Femals Dovetail {on the "B" Fillar)
+ Lowar Female Dovetail (on the “B" Pillat}
+ Sliding Door Switch Plate Connector {on the front end of the Sliding Door)

36.Close and apen the door 3 imes so the above 3 items can align themselves,

Figure J26




37.Check the alignment of the upper and lower Dovetails (see Figure .127).

NOTE: Chack dovatail alignment with the fnght door opan.

a. If the allgnment I= NOT comect and there is sticking or binding, and the Dovetali(s) is
at its maximum adjustable position {all the way up, down, in, or out), refer to the "BL"
gaction {Door Fitting Adjustment) of the applicable Sarvica Manual for proper Sliding
Door adjustment and fit procedures. Then procesd with the Check Upper Sliding
Daoor Exterlor Fit procedure {next paga).

b. Hthe alignment is correct and there is no sticking or binding, continue with the
Chack Upper Sliding Door Exterlor Fit procadure (next page).

Flgure J27




Check Upper Sliding Door Exterior Fit

38. Check the exterior fit of the Upper Sliding Door to the Roof and Front Door {ses
Flgure J28).

» [f the exterior it Is NOT flush, perform the Adjust Upper SHding Door procadure
(below).

Adjust Upper 3liding Door

39. Loosen one Nut and two Bolis at the
Upper Roller Brackst (see Figura .J29).

40. Adjust the Upper Sliding Door until;

» The Slkding Door exterior panel i3 flush
with the Roof and Front Door exterior
panel.

NOTE: The flushnass of tha panels
may differ betwesn vehicles. Adjust
the panels as fiush as possible.

41. Reighten the Nut and Bolts to:
« 50-864N-m(3.7-47 ft-Ib)

Figure J29
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Chack Door $triker to Latch Clearance (Very Important Part Of This Procedurs)

42. Check the claarance at two polnts:
¢ Batween the fronl Striker and Latch {(see Figure J30).

» Beatwean tha Raar Striker and Latch (see Figure J31).

a. If gither the front or rear Striker clearance is incoredt (as shown in Figure J30
and J31), continue with the Adjisat Door Strikers procedure {next page).

b. H both the front and rear Striker gJearancas are correct (as shown in Figure J30
and J31}, continue with the Cheek Sliding Door Glass to Quarter Glass
Alignment procedure {page 44).

NOTE: Wom coating on the Striker usually means the Striker/Laltch clearanca is incomect.

\, o
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Figure J30 {Front Striker}
CORRECT ™) P i. . -
( % z= W\ # P
Cuarer
I _
_._# .-"""‘-,__‘_ Pusss
INCORRECT Rear Strflr el Skding Boor
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Entere Latch)
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Figure .J3% (Rear Siriker)
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Adjust Door Strikers
43, Adjust the front and rear Door Striker clearance as follows:

a. Closa and open the door 3 times to allow the upperiower Female Dovetails and the
Switch Plate Connector to re-align thamsselves.

b. Loosen the Door Strikar mounting Screws (Tarx T40).

c. Adjust the clearance:
= Betwsean the front Striker and Latch (sae Figure J30}).
» Between the Regr Striker and Latch (see Figure J31).

NOTE: Make sure the Sliding Door [8 as flush as possible with the Guarter Panel
at the Striker/Latch area.

NOTE:
« [ the Striker is hard to move, the inner “floating nut plate® may be stuck.

» To free up the floating nut plate, carefully use a hammer and wood block to hit the
Striker in several directions.

» Be careful NOT to damage the Striker or the surrounding paint and body panels.
d. Tighish the Striker Screws to 12.7 — 15.7 N-m (9.4 — 11.6 ftdb).
e. Apply white grease to the front and rear Latch Assemblies.

» Wipe off any excess graase on the atrikers.




44_Agaln, dose and open tha door 3 timaes to allow the upper/iower Famale Dovelgils and
the Switch Plate Connector to re-align themsalves.

45.Tightan the:
+ Upper and lower Female Dovetails Boits to 6.6 — 10.8 N-m {5—-8& I‘I-II:]; See Figure
J32.
+ Swiich Plate Connector Bolts to 6.8 — 10.8 N-m (3 — 8 ft-db}. Sae Figurae J32.
NOTE:

s Make sure you hold the Dovetails/Connhector In place while you tighten the Bolts.
» [If somehow they move out of place, loosan the Bolts to "hand-tight”, cpen/dose the
door 3 times, and then re-tightan the Bolis.

iMPORTANT: If any furthar adjustments are made or parts are raplaced, the completa
adjustmeant procadure must be repealad.




Check Sliding Door Glass to Quarter Glass Alignment

46. Make sure the Sliding Door Glass to Quarter Glass Alignment is as flush as possible
{see Figura J33).

Quarter Gazs

Figure J33
NOTE:

= The rear of tha Silding Door may be slightly higher due to the insertlon of the Rubber
Tubes in the Weatherstrip and Upper Door Drip Seal.

» If the Rear Quarter Glass ks nat flush with tha Shiding Door, loosen the two Quartar
Glass Mounting Screws (under the Quarter Glkass Front Edge Rubber Sseal — see Figure
J34} and adjust the Glass for proper flushneas. Use a Plastic Pry Tool to hold the glass
out while tightaning the Mounting Screws (sea Figure J34). Tighten the Quarter Glass
Mounting Screws to 2.0 — 3.0 N-m (17.7 — 265 inb).

« The flushness of the glass may vary between vehicles. Adjust the glass as flush as
poasibla,

CAUTION: Make sure the Sliding Door does not contact the Glass when | IS qulckiy
openad and closed.




Apply Krytox® Lubricant To Weather-Strips And Seals

47.Use a clean, dry towal io remove all dirt/debris from {See Figure J35):

The Parting Seal on the front edge of the Sliding Door
Upper Body Drip Seal

Sliding Door Waather-Strip

Quarter Glass Front Edge Rubber Seal

48. Apply Krytox lubricant (#1 in Figure J1) to the above noted Weather-Sirip and Seals.

Figure J35
NOTE: Now perform the above procedures on the other Sliding Door.

“Re-inltlallze® Power Sliding Door {(if appiicabla)
48.Close the Sliding Doors.

50. Make surs the Power Sliding Door Main
Power Switch is OFF {see Flgure J38).

51.Reconnact the negative battery cable.

52 Make sura the Child Safety Lever {on
the front end of the sliding door) is OFF.

Figure J36



53. Manyally open the Sliding Doors to the fully open position.
54.Turn tha Power Sliding Door Maln Power Switch ON.

85. Press and hold the Power Sliding Door Switch until the door i3 fully closad and latched.
Then relaasa the swilch.

58. Prass and hold the Power Sliding Door Switch until the door is fully opened. Then
relaase the switch.

57.Prass and hold the Pawsr 3liding Door Switch until the door is fully closed and latched.

Gheck Sliding Daor Operation
38, Perform the Sliding Deor final check as follows:

a. Make sure tha Sliding Door proparty:

s oOpens
+ closes

* letches

« slops and reverses if an abstruction is detectad {power sliding door only)

b. Make sure tha Child Safety Lever operates properly.

c. Corfirm proper operation of: all applicable sliding door electrical power switchas,
axterior door handle, and inside push buttonflack knob.

NOTE: If tha above listed Sliding Door functions do not operats proparly, refer to the BL
saction of the Service Manuat for further diagnasis,

Final Steps

958. If applicable, reprogram all radio statioh presets.
60. if applicable, reset the clock

61. If applicable, reset the Sunroof memory as follows:

a. Push the Sunnoof Tilt Switch In the
tiit DOWN pasitlon {repaat as
necessary) untl the Sunroof is fully
closed. See Figure J37.

b. Then, push and hold the Sunnoof Tilk
Switch (aea Figura J37) in the tlit
DOWN paosition for more than 2
BBConds.

¢. Resstis complets.

Figure J37
62. Road test the vehicla to confirm the upgrade is successaful.

870



Material Safety Data Sheets (MSDS)

Structural Adheslve (Rear Hatch Hinge Area)

- _JIAN

Products

Engineorcd Sealing wnl Birnciural Sointions for the Autamotive Industry

160 McLomm Drive » Hox 308 « Romea, M1 48055
Main 1-586-336-1500 »Sales 1-5856-136-1700 =Fax 1-556-336- 1659

MATERIAL SAFETY DATA SHEET

Product Numbe/Dencription
Mamufacturers Name

Sectign 1
L0504, Part A

L& L Prodacts, Inc.

Bmergentry Talephane Number (586) 336-3520, after 5 pim (586) 3361600

Chemical Family Epexy
Formula Complesc
Section I1 - Hazsrdons Ingredients
Lot
Chemical Name/CAS No. Perceut by weight [ JOSHA E ACGH  [MFGS
1.
ra
3.
Section ITI - P Datm
Boiling Range greater than 20°C Secific Gravity (st RT) 0.82 - 102 gice
Solid Coatent TBD % YOC, EPA 24 method TBD ib./gal.
Vapor Presmure (at RT) N/AF Percent Volatile by Volume _ TED
Viapor Density N/AP Evaporation Rate N/AP
pH at Full Strength ngutrsl Salubility in Water NIAD
Appearstice and Odor reddish-rriscous fiquid, plastic like odoe

MATERIAL SAFETY DATA SHEET

DCCKH 2-12-04

47D




“ L&L Engincered Sealing and Strectursl Solutions for the Autemetive Industry
150 McLean Drive - Box 308 « Romeo, MI 48065

Pmd LICtS Main 1-586-336-1600 = Salep 1-366-116-1700 » Fax 1-586-356-160%

S . n
Flash Point grester than 200°C Flammable Limits not determined
Extinguishing Media Dry chexica!, watee 3pray, foam, CO;
Specisl Fire & Bxplosion Hezards __Avoid fumes from decomposing material
Specisl Firefighting Procedures___ Waber spray or fogm may halp absgrh fumes from degomposing material

Sectlon V - Heath Hazard Data
Threahold Limit Vahe not determined
Effacts of Overexposure Nooe observed: do not ent; svoid excessive or prolonged akin contact aa some
sensitive indivihusl might experience same akin or eye imitation; avoid fumes generated from hat

il duri ing ot bond!

Emergency & Fitat Aid Procedares Nope special; emove fiom contact if fritation occurs; emove to fresh nir

if ovexcome by fumes.
Section VI - Reactlvity Data
NFPA.- _Health - not establighed Flammahility - not astablighed Instability - not established
Conditons to Avoid None special Incompatibility Strong oxidizing sgents
Hazardoys Decomposition Products_Metal oxides, hydrocarbons. pxidized hydrocarbons, ©0, CO4, 80,1, NO,
Hazardour Polymerization Will not oceur

Section VII - Spifl or Leak Procedures

Steps to be Taken in Case Material is Releasad or Spilled  Pick up and use uplegs conteminated, then remove

10 trash container
Waste Dispoaal Method Incinsrate or landfill as pernvitied by local regulations
EPA Harardrace Suhstance Category Notpplicable
DCCEH 21244
MATERIAL SAFETY DATA SHEET




I' L&L Englosersd Saaling and Sirpctorsl Sahtiana for the Antomotive Industry
160 McLaan Ditive » Bax 308 « Ramen, M1 48065
Products Main 1-386-335-1500 »Sslm 1-586-335-1700 «Fay [-586-336- 1699

Sectlon VI - Special Protection Information
Respiratory Protection Not required
Ventilation Locsl exhaust is recomumended when heating material
Protactive Gloves Cotton Eye Protection Mot rengired

Other Protective Equipment Not required

Section IX - Special Precautions

Precautions to Be Takan in Handling & Stomge  Store st ambient conditions; wash hands after handling

Other Precaittions  nome kigram

Section X
Toxicological Information  Evidencs of ingredient MEDS only
Effects ont Skin__Some seraitive individuale might experisnce some skin irmitation
Effects on Eyes__Sorms sensitive mdividusls might seperience some eye imitarion
Eabeling Information  Not reguirad
SARA313: This product does not contain any cherricals subject to reporting under Sevction 313 of Title Il of

the Supetfimd Amendments and Resuthorization Act and 40CFRI72.

Canpietad by

Name & Title Debbis Cheltron, MSDS Caordinabor
L & L Pwoducts, Inc.

Telephona/Fax Number (386) 135-3523 (586) 3363540

Date Incoed 12/1 204
Lest Reviged

4870




II_' LaL

Enginscred Sealing and Structzeal Solwilons for the A uvtamative Indusbry
160 McEasm Daive s Brex 108 « Rogeo, MT 48055

Pmducts Main 1-586-336-1600 = Sales 1-386-336-1700 = Fax 1-536-335-169%

MATERIAL SAFETY DATA SHEET

Section
Product Number/Description L-0504, Par¢ B
Mumufactorer’s Name L & L Products, Inc.
Emergency Telephons Number (586) 336-3320, efier 5 prn {386) 336-1600
Chemical Family Amine
Formula Complex
Section II - Hazardoms Ingredients
Chemicat Name/CAS Ne. Percent by waight [ JOSHA m [JMFGS
1,
1
3.
4,
Section ITY - Data

Bailing Range _greater than 200°C Specific Gravity {at RT) 0.86 - 1.06 glec
Solid Content TBD % VOC, EFA 24 method TBD lb./gal.
Vapor Preamre (ot RT) N/AP Parcent Volatile by Vohums  THD
Vapar Denaity N/AP Evapenation Ratc N/AP
pH at Full Strength meutral Sohsbility in Water N/AP
Appearance sad Odor__ off while/gray viscous liguid, plagtic like odor

DCC KH 2- 104

TRMO2S51




“ | &L Engincored Scaling a0d Stractural Sefutions for the Antomative Tndustry
160 McLea Drive Baz 308 « Romea, ML 48065
Products Main 1-585-336-1600 « Sales 1-586-336-1 700 « Fax 1.586-336-1699

MATERIAL SAFETY DATA SHEET

Section IV - Fire apd Explosion Hazard Data
Flash Point greater then 200°C Flammable Limits not determined
Extinguishing Medin Dry chemical, watar spay, foam, CO4
Special Fire & Explosion Hazards __Aweid firnes foom decomposing material
Specinl Firehighting Procedures Water gpray or fioam may help abzorb fumes from decompesing material

Section V - Heath Heznrd Data

Threshold Limit Value not detarmined
Effacta of Oyemxporure None oheerved: do pot eal; avoid excessive or prolongad skin gontact ax some
eensitive individuals might experience some skin or eye irritation; avoid fumes generated fram bot
matzrial during curing or bonding process.
Emecgency & First Aid Procedures  Nooe special: remove from contact i itritation ocours; remove to fresh air
if overcome by fumes.
Section VI - Reactivity Data
NFPA -  Heslth - not catablished Flammahility - not estahlished Instability - not established
Conditions to Avoid None epecial Incompatibility Strong oxidizing agents
Hazardous Decomposition Froducts  Metal oxides, hydrocarbons, oxidized hydrocarbons, CO, €Oy, 80, , NG,
Hazardoes Polymerization Will not occur

Section VII - Spill or Leak Procedures

Steps to be Taken in Case Material is Released or Spitled  Pick up and use unless contsminated, then remove

1o rash container,
Waate Disposal Method Incinerate or lendfill sa permitted by local negulationa
EPA Hazprdoug Subsience Category Not applicable
DOC.KH 2-10:04
TPO0252
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E L&L Engineersd Sealing and Stractural Selutions for the Antomoitve Indusiry
160 McLezn Drive » Box 308 « Romso, ME 48065
Pmducts Muin !-586-135-1500 »Sales 1-586-336-1700 » Fax 1-585-336-1699

MATERIAL SAFETY DATA SHEET

Section VIII - Special Protection Information
Respiratory Protection Not required
Ventilation Local exbaust is recommended when bearing material
Protective Glovea Cotton Eys Pratection Not reuqired
Other Protectve Equipment Not required

Section IX - Special Precautions

Procautione to Ba Taken in Handling & Storage  Store at ambient coaditions; wash hands aftar handling

Other Precautions  none known

Section X
Toxicological Information__ Evidence of ingredient MSDS only
Effects on Skin__Some senaitive individusls might experience same skin irritation
Effects or Eyes__Some seusilive individunls might experience some ey iritation
Labeling Information  Not required

SARA313:  This product does not contain any chemicals suhject to reporting uneder Section 313 of Title I1T of
the Superfind Amendments and Remuthorization Act and 40CFRI72,
Completed by
Noma & Title Debbie Chaltron, MSDE Coordineior
L & L Products, Inc.

Telephone/Fax Number [586] 336-3523 (586} 336-35440

Date Issucd 12/12/04

Last Bevised
DOCKH 210404

TEO4L245
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3M Adheslon Promoter

HATERTIAL SAFETY
DATA SHERT

am
M Center

8t. Paul, Minoesota

S55144-1000

1-B00-364-3577 or (651} 737-5501 (24 hourm)

Copyright, 1999, Mipnesacta Hining anod Msnufecturing Company.

All rights xassrved.

Copyizng and/or dosmloading of this

information for the purpose of propearly utilizing 3M products
ie allowed provided that:
1) che information is copied in full wlth oo changms ynlass
prior agresamant le obtained from 3H, and
2) naicthar tha copy nor tha original ie resold or otharwlae
digtributed with the intention of =erning a profit thereon.

DIVISTON: ADTOMOTIVE DIVISION
AUTOMOTIVE AFTERMARKET

TRADE NAME :

IH Brand Adhesicon Fromobtsr #4234

ID HUMBER/T.P.C.
41-3700-39534~5
70-0T5-3071-5
70-0705-2073-1
T0=0705=-7340-4
T0-0T0D6-9843-9
T1-0706-9865-0

00-21200-541593-0
0g-31200-54195-4
00-21200-64194~-T
00-51131-06396-9
00-21200-27571-5

and #5396

70-0705-3070-7
70-0705-2072-13
70-0705-3074-5
70-0705-5841-1
T0-0706-9855-2
TD-0706-9872-8

00-21200-E4152 -3
00-21200-54194~-7
00-21200-841596-1
Q0-21300-4737T1-5
00-31200-27571-5
00-21200-31830-6

I88UELD: Saptambar 27, 139%3
SUPEREEDEE : Novenber 26, 1357
IOIMENT: 07-1193-17

1. INGREOIENT C.A.8. FOQ, FERCENT
mttiili-ll}q-uiqp --------------- 11“‘52—? "5 -55
.5 101 1330-30~-7 a5 - 15
ETHYL ALOOBOL. . i acc i mee i mme i mem s s e 64-17-5 L - 14
ETHYLRENZENE. .. . ... cccincmmnrnnnrsnmnnn 100-41-4 3 -7
ETHYL ACEIATE .. vassrnanrmnmsrarmsnmmnns 141-78-% L - 5
ACRYLATE POLYMER (MITERN (4499600-

L T TradeSacret 1 -5
2,.5-FURAMDIONE, REACTICN FRODUTTE WITH

POLYPROPYLENE, CHIORIMATED..,....cc..s E8S09-36-9 1 - B
IEOFROPTIL ALCOHOL. sv vt ssrnaar st emans ‘7-53'0 < 1
4,4' -TAOPROPYLIDENRN T PIENOL. -

EFICHLOROHYDRIN BILYMER. ., ... vcuvnnar 25068-38-4 = 0.3
METHYL ALCOADL. .. cc.iceetssrmnnnsransmns 67-56-1 = 0.5
CHLOROBEMZENE. . .. .... rsatiaEmasattaanEna 10g-30-7 « 0.5
BEMZENE. ... :iivrsrunsromcsnmmmanssnannn . 71-43-2 x 0.1

This product comtaine the following towle chemical or chemleale sohject to
tha raporting requirementas of Sectlen 313 of Title IITI of the Emargancy
Flanning and Community Right-To-Koow Act of 1386 and 40 CFE Part 371:

CYCLOHEXANE

XYLENE

ETHYLBENZENE

METHYL ALCOHOL

Abbhraviatione: ¥/D - Not Determined MFA - Bot Applicable CA - Approximately

TPO40318




MEDS: 3M Brand Adhealon FPromoter #4293 and #6396
Septenker 27, 19%9 PAGE 2
1. IHGREDIENT C.A.5. NO. PERCENT
CHLORCBEMZENE
BENZEHE
Z. FHYSICAL DATA
PBOILING POIMT:. .. vccccciaaunnnsa 170 = 280 F
Estimated, based on composition
VARME PREJSURE:.......... [ ca. 68 mmBg
calculated at Z5 deg C
YAPROR DERSITY: .. ..o icnacan .. cd., D043 glfcc

SPECIFIC GRAVITY Zaniiisrrnrrnas
FERCENT VOLATILE:....

----- A4 A rF IR RFAAS

MELTTHGZ POINT: i vsurnaasntavmnsn

AFFERARANCE AND ODOR:
Liguid, yellow, aclvent odor

calculated at 100 deg
ca, 6.4 xylane=]
calculeted

ca. 10 %

ca. D.82 gfml

ca, 94 &

ca. 5.5

a0 - 49 centipeiss

HiA

3. FIRE AND EXPLOSION HAZARD DATR

----- 'R ENEN N ]

FLAMMABLE LIMITS — UBLi.auwuer-n
ATIOLGAITION TEMPEAATURE:......

EXTINGUIEHING MEDIM:

—_—

ca. 41 F 2C
ASTM D92
ca. 1 %
calculated
ca. 6 %
calcunlatad
H/D

Water apray, GCarhon diowide, Dry chemical, Foam

SPECIAL FIFRE FIGHTING FROCECURES:
Wear Full protective clathing, including helmet, salf-contained,
positive prassura or preasure demand breathing apparatus, bunksar caar

and pants, bands around arms.

protactive covering for expooed arwas of tha head,

fara mask, and
Watar may not

waist and legs,

affactivaely extinguiszh fira; however, it showld be uasd to kesp Firm-
aexposed containara and surfaces cool and prevent sxplosive rupture.

Abbreviations: N/D - Not Detecmined N/A - Not Applicahle CR — Approximacaly




MS05: M Prand Adhssion Promoter #4298 and #9336
Seprapber 27, 1999 PACE 13

3. FIRE AND EXFLOSION HAZARD DATA {contimmad)

UNUSUAL FIRE AND EXPLOSION HAZARDE:
Vapors may travel long distances along the ground or flobr to an

lgnition source and flash back.

NFPA HAZRRD CODES: HEALTH: 2 TFIRE: 3 REACTIVITY: O
ONUISUAL HEACTION RBAZARD: none

O3HA FIRE BAZARD CLASS: Clasa IB Flamabla Liquid

4. REACTTVITY DATA

STARILITY: Stabla

INCOMPATIBILITY - MATERIALES/CONDITIONME TO AVOID:
Heat, Sparks and/or Flomas.

HAZARDOUE POLYMERLZATION: Hazardoua pelywerization will not ocour.

BAZARDOS DECOMEPOSITION PRODUCTS:
Carbon Monoxide and Carbon Dloxidae.

5. ENVIROMMENTAL INFCRMATION

SPFILL RESEONZE:
Refar to other section2 of thia M3D8 for information regardiong
rhysical and health hazards, resplratery protsction, wventilation, and
peraonal protmctive equipment. Venktlilate area, Extinguish all
ignition sources, Contain spill. BEwasuate unprotected perzonnel
Erom hazard arsa. Cover with absorbeant material. Cover apill araa
with Light Water Brand or other ATT foam. {For further lanformation on
ATC foam usage, contact M Flre Frotection Systemsa.) Collect using
non-sparking toola. Clean up reszidoe with an appropriats crganic
anlvent. Read and follow mafaty precautions on the szlvent label and
M3DS. PFlace in an approwed metal containar. Seal the container.

RECOMMENDED DI1ISEO3AL:
Ineinerate in 2 permitted hazardous waste inclpnerator. Combuatlion
products will include HCl.

ENVIRONMENTAT DATA:
Hot datsrmined.

BEGUILATORY ITHPORMATION:
Volatile Organic Conpounds: ca. 750 gms/liter Zeuth Coast Rir Quality Mgmt
Diat Mathod Calemlated.
VOC Lesx 020 & Exempt Salvants: ga. 755 gmaflirar Ssuth Coast Air gQuality

Abhrayviaticona: W/D -~ Not Determined W/A - Wot Applicable CA - Approximately




M3D3: 3M Brand hdhmaion Promoter #4298 end #6396
Baptembaer 27, 1999 FAGE 4

5. ENVIRONMENTAT INFORMATICON {continaed)

—-——— -

Mgmt Dist Matheod Calculated.

Since regulations vary, consult applicable requlatlons or authorities
bafora dizpoasl. In tha svant of an uncontralled relesss of this
material, the user zhould determine if the releass qualifisx axz &
reportakle quantlcy. U.5. EFA Eazardoua Waste Number = DOOL
(Ignitahls}

EPCRA HAZARD CLASS:
FIRE HAZRRD: ¥Yax PRESSURE: Na REACTIVITY: Mo ACOTE: Yes CHRONIC: Yex

E. SUGGESTED FIRST AID

EYE CORNTACT:
Immediately flush =yes with large amountz of water. Get immediate
madical attentlon.

SKIN CONTRCY:
Imediately wash skin with scap and large amountx of watar. Ramcve
contaminared clothing. If signa/eoymptoms occur, <23ll a physician.
Hash contaminated clothing before reuse and disposs of contaminated
shons .

INAARLATION:
Aemove peracn to frash air. If net breathing, giwve artificial
ragpiration. If preathing is difficult, get immediate medical
attantlion.

IF SNALLCWED:
If swallowed, call a physician iomediately. OUnly induce vamiting at
the inatructicn of a physiclian. Never give anything by mouth to an
untonscions paraon.

T. PRECRUTIONMARY THFORMATICH

EYE PROTECTION:
Avold sye contact with vapor, spray, or miat. Wear safaty glasses
with aide sbields,

GRIN FROTECTLON:
Evroid akin contasr. Wear appropriate gloves ghen handling this
matarial. A pair of gloves made fyrom tha following material(a) are
recomuended: fluoreelastowmer {Viton).

Apbhreviations: H/D - Not Determined HW/k - Bot Applicable Ch - Approximately

TP40321




M3 : 3 Brand Adhesion Promoter 1298 and #6396
Saptembar 27, 1359 FAGE

- —_— - — e —

7. PRECAUTIONARY INFORMATION (continund)

RECCMMENDED VENTILATION:
local axhaust ia regquired for oparations vaing large awounta of
material. Usa in g wall-ventllated arga, Provide sufficient
vantilaticn to maintain emissions below recommenced expozura limits.
If exhanat wentilation ies ant adequate, use appropriate respiratorcy
protection.

REEPIRATORY PROTECTION:
Avoid prolonged breathing of vapors., Salact cne of the Eollowing
NIOEH spproved respirators based on alrbaorne concantration of
contaminants and in accordance with OSHA ragqulations: half-mask
organic vapor resplrator, full-face organic vapor raszpirator.

PREVENTICN OF ACCIDENTAL INGESTION:
bo not ingest,

RECOMMENDED STORAGE:
Stors away from heat. EKeep container eclosed when not in use.

FIBE AND EXFLOSICH AVOIDANCE:
Kesp container tightly cloaed, Flaswable liguid and vapor, FEeep
avway from heat, sparks, open flame, =nd other acurces of ignition.
Ho amoking while handling this material. Avold atatic diachargs.

OTHER FRECAUTIONARY THMFORMATION;
For industrial or professicnal uwse only.

EXFOEURE LIMITSE

IHGREDIENT YALUE UNIT TY'E AUTH SKIN*
L Ll 2 - 4. | - 3a0 FEM THA ACGETH
CICLOHEKANE. .. ... .. Gmmmemsrmm s ano PEM THA DSHA
XYEEME . . oo icmnmurtntnnmansssannnn PR 104 PEM TWA ACGLH
4 1 | . 150 PFH SIEL ACGIH
KILENE, . ccavvvmmarranrrmactraancsanas 100 PEM THR OSHA
XY¥LENE. . st curatbunrbttanmnntsrnansnmnss 15‘“ PPH sm QSHA
ETBYL ALCOHOL. . vuvvmasnsmarisancunsnn 1000 FFM THA ACGIA
ETHYL ALCOHOL. ... v ccccimre i i mmanans 1460 PP TR OS5HA
ETHYLBENZENE. . s - v vt snmmnssmmmnsmnmas 100 PP™ WA ACGIH
ETBYLRENZENE . ... - . ce it it mmma s 125 PP 8TELL. ACGIE
ETHYLEENZENE. , . cuvcmasvrcarirratasnna 100 FPM TNA OSHA
ETEYLAEMZENE. . ... .. cu s cecinvmmnna s 125 FFH 9TEL OSHAR
ETEYL ACETATE......4ccrvcanssnmmnnrsrs 400 FPu A ACGIHE
ETHYL BOETATE, v sscmanarnatinnannnnna 500 PP THA OSHA
ACRYLATE FOLYMER (NJISRN 04499600~

- < . HONE MONE ROME HCOWE
2,5-FURRMDIONE, REACTICN PRODDCTS

WITH POLYPROPYLENE, CHLORINATED.... ROKFE HONE NONE MCHE

Abbraviationa: N/D - Hot Determined N/A - Not Applicabla CR - Approximately

TRMO3E2




MSE3: JM Brand Adhesion Promoter #4298 and #6396

September 27, 1593 PACE &
EXPOSURE LIMITS {eontinued)

INGREDIENT YALUE OHNIT TYFE AUTH SKIN*
IEOPROPYL ALCOCEOL. . . -ccc . cee i rracnuennn {00 FFM TWA ACGIH
ISOFROFPYL ALCCHOL . - cavvvmansrannsrenn 500 FFM STEL ACGIH
ISOFRPOPYL ALCOHOL . . uuv . vuac-vnanrsmaa 400 PPM THR Q%HA
ISOPROPYT AILCOBOL, - .- .- . - i i me e i mamm 500 PEM 2TEL OB HA

4, §' =IS0PROPYLIDENEDI FHENOL -

EPICALOMAYDRIN POLYMER. .. ---u-c-wa HOHE NONE NOME HONE
METHYL ALOCHOL. ... ..cccvcaen.. PO 200 PEM THA ACGIH T
METHYL ATOOHOL . ccuinasnsnmnstnnsnsnnn 250 PFM 5TEL ACGTH Y
METHYL ALCOHD, . . - - - s rimmrmcrermmnr 200 PPN THA O3HA Y
METHYL ALOCHO L, ccauicnnsmmracrmsnanns 250 PFM ETEL {OSHA Y
CHLOROBERZENE . . s s o - -t ci et bmmndtcnaan- 10 PPM THA ACGIH
Wml---r!--'rllw--q--ru--||-|--ll 15 PPH m ﬂﬁ}m
BENZENE. . . cu.casscattamnsameatbaaann= 2.5 PFEM STEL ACGIE ¥
BENFENE. . .- - c- i v e pmmempmmmscmmnmn- 0.5 PFM THA ACGIH ¥
BEHZENE . s cnttmsmmnnsmmsrmmnnassmmmas 1 PPM THA O3HA
BEMZEHE. . s rrasonssnnsssaanssnnsnnmmaa 5 FPH STEL OSHA
BEHZERE. . s ccnirmemrncnrnsnsrmmarnmman 0.5 PFM THA CHRA

CS5HA ACTION LEVEL

* SXIN NOTATION: Listed subatances indlested with "Y' undear SKIN rafar to
tha potential gontribution to the owmrall egposura by the cutansous route
including mugous mambrane and eys, eaither by airhorne or, more partigularly,
by direct contact with the aubstance. Vehlclea can alter skin abacrption.

SOURCE QF EXPOSURE LIMIT DATA:
- ACGIH: American Conference cof Govarnoental Industrial HSygienists
- O5HA: Ocoupational Safety ahd Health Administration

- HONE: Honm Eastablished

8. HEALTH HAZARD DATA

EYE CONTACT: .
Moderste Eye Irritation: aigna/symptone can include redness, swelling,
pain, tearing, and hazy vision.

SKIN CONTACT: ;
Allargic Skin Reaction: asigna/syoptony can includs redosss, awelling,
hlistering, and itching.

Hoderate 3kin Irritation {after prolonged or repeated contact):
aigns/symptons can include redness, swelling, itching, and drynesa.

IMHRALATION:
Captzal Harvous Systam Deapression: signafsymptome can includs
headache, dizziness, drowainesa, incoordination, alowed reaction time,
slurrad spsach, glddinass and uncanssiousness.

Abbreviationa: W/D - Wot Detarminead W/A - Wot Applicable CA - Approximately

TPO40323




M5SDE: 3M Brand Adhezion Promoter #4298 and #5396
September 27, 1999 PRGE 7

8. HEALTH HAZARD DATA {continued}

Irritation (uppar razpiratory): signa/symptoms can include sorenesa
of the nose and throat, conghing and aneezing.

IF SWALLOWED:
Gasrrointeatinal Effects: siqis/aymptoms gensrally will includs
abdominal pain.

Cantral Nervous Syatem Depresslon: signs/symproma can inglude
headache, dizziness, drowaineaa, muscular wezkness, incoordinatian,
alowed reaction time, fatique, blurred wision, alurred apaesch,
glddiness, tremors and convulsions.

Aspiration Pneumonitis: signa/aymptoms can ipclude coughdng,
difficulty breathing, wheezing, coughing up blood and pneumnnia,
which can be fatal.

CANCER:
WARNING: Contalns a chemical which can canse cancar. [71-43-2) (NTF
human carcinogen, I[ARC homan carcinogen 1, 0S5HA listed carclnogen,
ACGTH suspected human carcinogen A2, Calif. Propositlon &3)

FEFRODUCTIVE/DEVEIOFMENTAL TOXINS:
WARNING: Contalng a chamical which can cauvse birth defects and malm

repraductive harm. (7i-43-2)

SECTION CHANGE DATES

HEADING SECTION CHAWNGED 3INCE November 26, 1997 ISSUE

Abhreviatione: N/D - Hot Determined K/A - Nat Applicable CA - Approximately

TPO&D324




M5DS: 3M Brand Adhsaion Fromotey #4298 and #6396

Septenber 27, 1599 PASE H

Tha infommetion in this Matmrial Safety Data Sheet (M5D5) is believed to
b corract as of the dateg iseuwad. 3IM MAKES HO WARRAHTIES, EXPRESSED OR
IMPFLIELD, INCLODIWG, BUT HWOT LIMITED TO, AMY IMPLIED WARPRANTY OF
MERCHANTABILITY OR FITNESS FCR A PARTICULAR PURPOSE OR COURSE OF
PERFORMANCE OR USAGE OF TRADE. Uaser is responsible for datermining
whather the JM product ia fit for a particular purpose and sultable for
nser’s marhod of use or applicetion. Given the variety of factors that
can affect the use and epplication of a IN product, =some of which are
pniguely within the userfa jmowledge and coentrel, it is as=zential that
tha user svaluate tha JM produet to datermine whether it is £ibk for a
particular purpose and suitable for uaer’s method of use or application.

3M providas information in electronic form as a service to 1ts customers,
Due to the remote possibility that slactronis tranafer may hawe resulted
in errors, omiszions or altaratlione in this lnformetion, IM makes no
representations as to ilts completenmas or accuracy. ILn addition,
information obtained from 2 database may not be as current as the
informarion in tha MSDS availsble directly from 3M.

TPO4DazS




3M
Adhesion Promoter 06396
For Plastic Trim Attachment

Toclimeal 40 =lnere.

Swpertedes Technical Data Sheet dated July 2002

General ascription 3M" Adhesion Promoter 06396 is a liquid primer used & impegve the athesion of
I Antomotive Attachoasnt Tapes to moit low sufece energy plastic makerials as
well a3 mjection- molded body side mokdings and claddings uged for autometive
exizrior trima. This would inclisde conunon low surfacs energy plastics nsed for
automotive interior and extecior trim applications (TPQ., PPO, PP, BC, PC + ABS,
eiz.). Sioce formulatioss and aprface enerpies can vary for these types of maierials,
each application shonkd be verified through testing. 3M adbesion promoter 05396
is spacifically formulated to be usad on plastic parts with IM™Acrylic Foan Tapes
and 33" Acrylic Plus Tapes (3M part numbers 06377, D6378, (4380, 06381,
06382, D383, H63B4, D53AS, 06386 and 06397) for mtomotive applications.

Phyrical Properties Componemts Cyclohexane, xylene, ethyl aleohol, sthylbenzens, ethyl
acetste, acrylic polymer, chilorinated polyolefing, isopropyl
alcohol
Comains bess than 0.5% of the following:
hisphene] a-spicholmhydrin copolymer, methyl alcahol,
chiombenzepe

Solide  _ _ __.._  Approximately 5%
Color Stzaw o o .
Viscosity  ____25 Centipose maximam
Flashpaint AF20°C)
Drying Tlme 3050seconds
Dewsity  3.1kg (6.8 Ib) per gallan
Avelihiticy  _ Spouge epplicator packet-2.5cc
Coverags Approodmately 150 in? per sponge applicator packet
Safety Procedures Dhserve proper handling precautions gs cullined in the materinl safety data shest

(MSDE), which is available on request The website address for 3M MSDSs is
vl IM comnfinude. I nacegsary, the 3IM 14-hour emergency response ielephone
oumber is 1-300-364-3377 or 631-737-5301.

Shelf Liffe Shelf fife ix one year from dake of receipt by customer when stored in the original
coataines at 4°C - 33°C (W0°F - 100°F) and & - 05% relative humidity. Storage at
lower temperatures for thort periods will not affect peoduct performance i the
primer i wermed (o recommended termperatures before spplicstion. "

81ro




Technical Data Sheet 06396
Poge: 2

Surface Preparation The bouding surface should ba clesn and dry. Contamingted swaces should be
cleaned with an untreated, lin-frae cloth and 3M™ Generat Purpose Adhesive
Cleaner (Part No. 089284} or 3M” Prep Selvent 70 Low VOC Cleaner {Part No.
05973). Follow this by wiping with another untreaced, lint-free cloth and isopropyl
alcohol. Observe precautions for solvent handling,

Applicatien Procednre  3M Adhesion Proomoter 063546 is supplied in an cesy-to-ase spoage applicator
packer. The Ligaid contents of the packet sbould be completely used as soon as pos-
aible after apening. Eold packet wright and avoid squeeriog an opened packes o
prevent spillage of liquid contetts. The packet can be opened by tearing across the
1op of the packet st the motches, This will expose the sponge applicator. Do not
remcove the spotige or squecze a freshly opened puckst. Handling the bottom sec-
tion of the packet should enable application of 3IM adbesion promater D306 with
DO Mesd.

Apply e thin, uniform costing 1o the bonding surface, using the minimum amount
that will fully cost the surface. A wet coating thickness of 0002 inch or less
cnsares a good application. Alhough drying mes may vary doe o temperature
andior humidity, s drying tine of 30-90 seconds results with a coating of this
thickne=s The primar should be dry befors spplying tape For best rasults, apply
Lape immediately afer primer application or no more than one bour after priover
application. Be sure the primer surfacs regiaing fres from contaminas prior to
ape applicetion.

Clean Up IM pedhesion promoter 396 can be cleaned up with methyletbyd ketose (MEK) or
acetone solvents {be careful with solvents on plastics). Vigorous scrubhing may he
mxquired. To prevent cosmetic dasmage ko visible surfaces, be sure to apply the pro-
moker or any solvenos only o aness thet will be fully covered by the part

Caution: When nuing solvents for cleanmp, nse the precautionsry neatures racom-
mended io the MSDS for the solven:.

IMPORTANT NOTIGE: Al simiamaria ard echniosl Informeion in this Hembre e beasd on Bets 3W bellsvez ame rll-
able. M doos Not warant or guarantes ¥ accLracy or Complrieness of this informatian. 3k wamants that e producis
desoribid In this Haraturs will be fres from dedscis in meterdal or mameiacire whan sh . 3M MAKES ND OTHER
WABRANTIES REQAARDMNG THESE PRODUCTS, EXPRESS OR IMPLIED, INCLUDING, SUT NOT LUMITED TO, ANY
MPLIED WARRANTY OF MERCHANTABILITY OR FITNESS DR A PARTICULAR PFURPCSE. Bacuuns T 6o marny
{acinm that can afleat tha uxs and parformancs of tess producty, some of which am uniqusly within the: sar's. oslsdgs
wrid Covtinol, i ks sssenial the! the ussr svaluste these products to determine whsther Shey are M for & paricular purpows,
uuhhhlurﬂwuur‘unwﬂudﬂq:pimﬂun and meet the user'a parformanca apaciicationa and sxpeciasions.

LimHbstion of Rsidiss and Likbilty= I any praduct dedcribed in this Bevaium & delective, the eckaive mmady, st 3's
oplion, Wil be o refund the purchase prios of or in epieos the defeoive product. IM 18 NOT LIABLE FOR ANY OTHER
LOSE OF DAMAGES, WHETHER DIRECT, INDIRECT, SPECIAL, INCIDENTAL OH CONSEQUENTIAL, ARMENG OUT
OF THE LSE OF OR INABILITY TO USE THESE PRODUGTS AEGARDLESE OF LEGAL THEQRY.

Antamative Afreeriat TN

IM Center, Builging 233-5M-01 Minimmn X% Pog-Commmer Fiar

Sr. Paul, MW 35 L44-1000 Prirind in L&A

worw. 3 eossotomotive I 03 TE-OA0E-1052-8 BNE-EMC CIC.

TPMOATT




Krytox GPL-10X Lubricant

LD

Tha MSDH format mndheares to the standards and magulatory requliremsnts
of the Uoibed States aad may oot mast rsgulatory ragquirsments
in other countries.

DuPenk Fage 1
Natarinl Safaty Datan Sheat

*EAYTOE" GPL-10X FLIOORINATED OILE
SE1EADD Revised 18-JAN-20401

Natarial Tdwntificatliem
"Erytax” 1z a yeaglstered trademark of Dufonkt.

Corporata MESDE Nuxbar r DUODASTE
Grada : X Indicatey Bapae 011 Vigcomity Grada

Company Identification

MANTUFACTURER/DISTRIBUTOR
Du¥Font
1007 Market Straat

Wilmington, DE 19824

FEONE NUNBERS
Product Information 1 1-B00-441-7513 (cutelds the T.5.

302-77T4-1000}
Tranmport Energenmay 1 CHENTREC 1-800-424-9304 (outsids U.E.
703-227-3067}
Nedionl Sasrganay 1 1-p00-441-3637 (oputelde thas T.B.
A02-774-10D0)
COXPOBITION/INFTONNMATION ON INGREDIENTE
Components
Matwrial CAH Kumbar h
Farflucroalkylether §0164-51-4 100

# Potantiml Hamnlth Effscts

#kin contact may causs reddening of tha skin. The produak
was not & skin irritant or skin ssnpitizar in a 100 parson

himen patoh kaxt.

Basad on datsa from mnimal beats, sy's contact DAy Cciuse aya
irritation with discomfort, teasring or hluxrlng of wisimm.

Inktalation of fluorine containing compounds relsanesd as
decosponition praoducts fZrom overhsatsd or burning product
may cause lung irritation snd pulmonery sdems whioch raquirs
wadioal treatmenk.




55A5APP ImPemt Paga 2
Matarial Safaty Data Bhest

(HAEARDE IDENTIFICATION - Continued)
Carainoganiaity Informatiom

Noos of the componsnts presant in this naterial at concantrakions
squil to o greatar than {.1% ara listed by IARC, RIP, OSHA or ACGIH

as a carcinogen.

¥ Fizat Ald
INEALATION
If inhmlaed, resova to fresh alr. If not bresathing, give
artificinl raspirution. If brasthing is Aifficemlt, give oxygen.
Call a physician.
AKIN CONTACT

Tha conpeound is not likely to ba hesardous by skin sontaak buk
clpmnping the skin after use is advisable.

EYE CONTACT

In cuse of comtact, ismediataly Flush syss with plenty of water
for at lesast 15 minutes. Crll n phywiaian.

INCESTION

If swvallowsd, do not indnce vemiting., Issedistely give 2 glassss
of watay., Navar give anything by mouth to mn unconpoicoons parson.
Call » physicimm.

Notas ko Physicians
Actiwvatad churcoal mixturs may ba administarad. To prspars
activated charcosl mixinrs, puspsod 30 grams activated charcoal in

400 wL water and nlx thorcughly. Administer % uL/kg, or 350 mL
for an avaragae adalt.

RN Em N N R N EE N Em Em Em Er mm mm mm mm e qm =S N R AN Am R M R R R R R A R R A Em Em A

FIRE FIOETING MELATRES

Flamsallse PFropexties

Flash Foint : Doss not ignitm
Hathod 1 FMCQ

NHon-combustihle
Extinguishing Nedia

As approprliats for combustiblap in arsa.




S563BAFF DuFant Fage 3
Hatarial Baisty Data Shast

(FIRE FIGHTING KEASUREE - Continued]
Firs Fighting Instructions

¥ear salf-oontained breathing apparatus. %Wear full protadtive
squipment .

Dacomposition at flama tenpararuras may fom tcoxlo £luorinae
catpounde . Aveld braathing decospoaition prodocts.

NOTE: Revisw FIEE FICETING MEABTHES and HAMODLING (PFERBONMNEL)
oactlons befors proceoading with clsan-up. Usa spproprista
PEREOMAY. FROTECTIVE EQUIFNENT during alaan-up.

Bpill Clean Tp

Boak up with sawdust, samd, oll dry or othar absorbent material.
Bhoval or swaap up.

Accidantal Ealsase Mansuras

Placa in container for dispoesl. Remove sourca of heat and
£lam .

Handling (Parsonnel)

Parfluoropolyather ollas are consiceared to be inert and of
dow toxiclity. Howaver, am wikth all lubricankts Lt ia
Iinportant t0 obhmarve Corrsct EByJisns prastlcas. Awvold
contaat with syad. Avold contact with gkin. Wash Ehoroughly
nftar handling.,

Storaga
Fessp conktalnar tightly closesd. Do not stors or consume food,
drink or tobacao in areaas whera they may bacona contaminatsd with
thiw material.

Kaap away froos hent mnd fisves to avold dacomposition
products .




S635AFF DuPont
Natsrial Safisty Data Zheat

----------------------------------------------- -

EXPOSTRE COMTROLE/PEROSCHAL PROTECTION

Enginearing Contralas
Eady cotitaingr tightly o¢losdsd.

et o aw

B LN E R

Uss ventllation whan Ehe cil is heated sbove 550 dagF. Essp

away from bant and Flamaa.
Porponal Protective Egquipmant
EYE/FACE PROTECTION

Wanr cafaty glassag or aoverall chamical splash gogglas.

RESPIRATOR
Waar NIOSH approved raspiratory protaction as
PROTECTIVE CLOTHING

appropriate.

Whara thars is potential for akin contact have avallable and

weaAr i spproprlate, lwpervicoe gloves, apron
Jackat.

Exposurs Cuidalines

Exposura Limikas

"ERYTOX" OPL-10X FLUORIMATED OILS

PEL (OSHA] : FHons Established
TLV (ACOTM} 1 Nonw Establishad

« pants., and

Fforelaal Daks

Solubdlity in Water : Fagligible WTH

pH 1 Nautral

Odor 1 doxlass

Porm : Liguid, Viscous oil

Color 1 Coloxleamm

Bpacifia Gravity : 1.86=1.91 & 24 dag C (75 dag F}

Pour Polnt : =57 ko -37.7 dag € (-7D.6 to -35.9
deg I
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Matarlsl Safaty Data BEhaat

Chamical Stabliliky
Beable.
Incompatibllity with Other Matexrials
Hone rsasoonably forssseabla.
Dacompoaition
Heating zbova 350 dagC (662 dagF) may form potentially taxic

fluarinse compounds. Depolyssarization may ocour in tha
preasance of scas metil oxides at tenpezntures above 288 degC

(530 dagPF). Dastampagition ofcurd &t incresging rates as
temperaturs is raised above 355 degC (670 dag¥).

Polymarixation
Palymarisstion will not oceunr.
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TORICOLOGTICAL INFORMATION

Ferflunsroalkylathar:
Inhalation 4 hour ALC: 21%.54 mg/L in ratm
Akin Abzorption ALD: >17.000 mg/kg in rabbits
Oral ALD: 325,000 mg/kg in rate

Tha praoduct is n mild akin and aya irritant, but is nak a
akin pansitizer in tests on sninels. A siogls inohalation
axponirs caused nonspeaific affeats auah am resplrarvory
irritebion, Expospore bto thaymel dedoeposibion products
produced irritaticn,; irresgular respiration, tremors aod
incraasad liver waight. Repeated Inhalation axposures o
16, 104, or 1000 mg/mY cauged inareazad 1img waights and
mioropcopic particle-laden mecrophages in the lungs and
lymph nodap; this wvas sn expegied pulmrnary regponss to high
aAsrosol conoentratieons of am inert matarial. MNo animal tast
repurts ars availabla to define darcinogenic, developmamtal,
or raprodustiva hazards. Tests have shown that the product
f4id not canse ganatic dpynages in bactarial call culturam.

TROMI30
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Matarial Safety Duta Sheat

DISPOSAL CONSIDERATICHE

Wantn Dispossal
Treatment, storage, transportation, and dispossal muat ba in
aocordancos wikth applicabls Fadaral, State/Provincial, and Logcal

raqulations. Do not f£lush to surimce watar or sanitary sewsrc
system.
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Bhipping Informaticn
Hot Requlatad an a hasardous material by DOT. IMO, o IATA.

TU.B. Fadaral Regulations
TBCA Invantory Htatus : Baported/Included.
TITLE III HATARD CLASSIFICATIONS GECTICNA 311, 3i2

Acuta 1 Yeau
Chrond = 1 No
Fizca 1 Mo
Ruagtlivity 1 No
Frasaura 1 Mo

NPCL-EMTIE Rating

Hanlth -

Flazxmabllity t b

RBanctivity + 0

Pursonal Protackion rating to ba supplisd by usar depanding on uss
conditionm.

Tha dute in thiw Matexial Safaty Data Shast relatas only to the
specific material dasignated herein and doss not ralaks to uae in
coxbination with any othar material ar in sny process.

Rasponsibllity for HEDS @ MHDH Coardinator

Addracs : DuPont Chamical Solutions Entesrprise
Wilmington, DE 15858

Talaphone * E00-441=-T7515
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{Continued)
¥ Indicates updetad section.
This inforuation is based upon tadhnioal information balisved o be
raliabhle. It ig pubimct £¢ ravidion ap additicoal kncwledgs mnd
sxparience is galoed.

Ind of HID3




OWNER’S LETTER
Dear Nissan Owner,

At Niasan, we taks pride in the quality of our products, and your satisfaction is vitally
important to us. During the course of ongoing Quest production several product
enhancemsnis were incorporated into Quests built after your Quest was manufacturaxd.
Whike you may never experiance the conditions that prompted these improvements, we
would like to offer you the opportunity to have your vehicla upgraded free of chargs.

These upgrades for your Guest fall into three areas: squeaks and rattles; ease of
component operation; and an air conditioning lsbel replacement. The upgrades will include
the installation of a noise reducton kit for the aliding doors and structural Insulation in the
body abova the rear door. Additionally, your dealer will replace the driver power window
switch; shifter laver; 2™ row seat levars; throttie pedal; and balt studs that mount the rear
door support siruts. The reading lamps will be modifiad 1o Improve operation and an AC
servicing iabal will be replaced with a new one. Depending upon when your Quest was
manufactured, one or mora of these Improvernants may already have bean installed In your
vehicle. Your Nisgan dealer will be informed of the specific aclions required for your
vehicle and has been authorized to parform ail that apply.

Nissan is conducting tha Quast Customer Satisfaction |nltlativa to ansure your continued
confidence and satisfaction with your Quest. We hope that you will take prompt advantage
of the Quest Customer Satisfaction |nitiative by scheduling your sopointment as soon gs
possible. In addition, if you have previously pald for any of the repalrs or upgrades covered
by this inltlative, Nissan will reimburse you for any reasonable, documented sxpenses.
(Pleass call 1-800-753-9781 to make & claim.)

Pleass also note that gll yparade:
nitiative MUST d oo later than 2005.

Again, therefore, you are urged to schedule an-appointment at your eariest convenience.
Please bring this notice with you when you arrive for your appointment.

We at Nissan look forward to sedving your automotive noads now and for many yaars to
came. Thank you for your cooparation. We are indeed sorry for any inconvenlance this
may causa you.

NISSAN NORTH AMERICA




@ Technical Builetin | e Ko AL

Clanaification: e r
BT04-014a NTEQ4-053a October 27, 2004

CUSTOMER SATISFACTION INITIATIVE

IMPORTANT: THIS BULLETIN HAS BEEN REVISED.
The Power 8liding Door Re-inlitlslization procedurs was revisad.
Plsass uss this bultetin (NTB04-053a) ONLY.
Discard ofl previous coples of NTE04-DE3.

APPLIED YEHICLE: 2004 Quest (V42)

APPLIED VINS: Refer to Chart A (page 3)

NOTE: You JUST use Service Comm to conflrm:
+ Bulletin Applicablity
« Which upgrades contained in this bulletin nesd to be performed

For a list of upgrades contained in this bulletin see Chart A (page 3).

SERVICE INFORMATION

As part of Nissan’s commitment to continually improve both the quality and durability of our
products, Nissan is offering owners of 2004 Quests the opporfunity to have their vehicle
upgraded with a number of production changes that have bean incorporated in Quests
manufactured aftor their vehicle was produced. With this Quest Customer Satisfachon
Initiative, all Nizsan dealers are authorized to perform these service upgrades at ho coet to
the customer. This Customar Satiefaction Initiative is intended to address any related
symptoms a Quast customer may cumenily be experiancing and, to maximize the driving
experiance of Quest owners by preventing the related eymptoms from occurring in the
future.

In order to take advantage of Nissan's Queat Customer Satisfaction Initiative, Nissan Quest
owners must contact thedr Nissan dealer and schedule a service appointment. This

initiative will expire on June 30, 2005, and all related service and upgrades muet be
completed no Iater than June 30, 2005.

172




SERVICE INFORMATION {Cont'd)

These upgrades fall into threa areas: squeaks and rattles; easa of component operation;
and an air conditioning label replagement. The upgrades will include the installation of a
nolsa reductian kit for tha sliding doors and atructural Insulation in the body above the raar
door. Additionally, the driver power window switch; shifter lever, 2nd row seat lavers; throttle
pedal; and ball studs that mount the rear door support struts will be replacad, The reading
lamps will be modified to improve operation and an A/C =zervicing label will be replacead with
a new one.

Depending upon when a speciiic Quest vehicle was manufactured, one or mare of these
Improvements may already have been Installed in the vehicle. Use Service Comm to
detarmine the specific actions required for a vehicle that enters your service area for any
reason. Some vehiclss may aiso ba affected by the Quest Front Passenger Occupant
Detection System (ODS) and the Quest Power Sliding Door Recall Campaign. It (s
important that you check Service Comm_when a Quest owner contacts your dealership to
scheduls an appointmeant and, basexi on the repairs required for the specific wehicle, inform
the customer of the length of time the vehicle will be at your dealership.

Nissan is taking this action to ensura Quest owners have continued satisfaction with their
vehicle. Please ancourage Nissan Quest owners who may be affected by the Quest
Customar Satisfaction Initiathve 1o take advantage of this opportunity to improve the
performanca and durability of their Quest vehicla.




Chart A

Service VIN: Affecied | Affected Se0
Procedure | PNC N1 Vohiclas | Modaln Daacription Pags
From
A ' B0M23 | 300000 43,155 All nspect/Upgrade Rear 8
' Hateh Hinge Area

B BO116 | 300000 46,278 All Replace Rear Halch 12
Strut Ball Stude

C BO118 | 300000 18,692 All Replace AT Shift 13
Handla

D BO117 | 300003 3,676 “&° Replace Driver Door 15
Switch Module

E BO144 | 300000 - 30,304 Adl Repleca Second-Row 17
Seat Adjustment
Handles

F BO120 | 300000 1,756 All Replace Accalerator 19
Pedal

€] 80118 | 300000 T.452 "S" & “SL" | Upgrade Pemonal Roof 21
Lampa

H BO0121 | 300888 1,697 All Install New AXC 2
Specification Labal

J BO122 | 300000 45,741 All Sliding Door &quesk and | 23
Ratte Upgrace

NOTE: Tﬁa service procedures jump from "H" to “J". There is no service procedure *I°.




PARTS INFORMATION

BO114
DESCRIPTION PART NUMBER QGUANTITY
Second-Row Saat Adjustment Handle B88346-52000 2
{Color Code “K™)
Second-Row Seat Adjustment Handle 38348-52001 2
{Color Coda "C"™}
Sacond-Row Seat Adjustment Handle BB346-52002 2
{Color Code *G™)
B0115
DESCRIPTION PART NUMBER GUANTITY
Asar Hatch Strut Ball Stud 80456-7Z010 4
BD116
DESCRIPTION PART NUMBER QUANTITY
AT Shift Handle 34810-CK007 1
B0117
DESCRIPTION PART NUMBER QUANTITY
Driver Door Contral Paned Switch Module 25401-52002 q**
B0119
| No Parts Required
B0120
DESE_RIPTIOH PART NUMBER QUANTITY
Accelerator Pedal Assembily 18005-52000 1+
Bo121
DESCRIPTION PART NUMBER QUANTITY
AIC Labal 27080-5Z001 i
Bi122
DESCRIPTION PART NUMBER QUANTITY
Sliding Door Squeak and Raltle Kit 82308-52000 1
B0123
DESCRIPTION PART NUMBER QUANTITY
Adhesive Cartridge / Mixing Nozzle B80810-5Z000" 1
{per vehicle)

* Order frorm your local Parts Distribution Center (FDC).

“ Do NOT over-onder these paris as only a limited number of vehicles are affected. See

Chart A (page 3) for the number of affacted vehickes.




CLAIMS INFORMATION

For gach upgrade performad, submit a sgparato “CM” line cialm using the following

claima coding informetlon, a» appropriate:

“CM” LD.: B0114
DESCRIPTION OP CODE FRT
RPL 2™ — Row Seat Adjustment Handles B01140 0.2 hra
“CM" 1.D.: BO116
DESCRIPTION OP CODE FRT
RPL Rear Hatch Stnit Ball Studa B01150 0.2 hrs
“CM" I.D.: BO118
DESCRIPTION OP CODE FRT
RPL A/T Shifter Handle E01180 0.2 hrs
“CM" I.D.: BO117
DESCRIPTION OP CODE FRY
RPL Drivar Door Control Panel Switch Module BO1170 0.2 hr=
“CM" 1.D.: B0119
DESCRIFTION OP CODE FRT
Upgrade Roof Lamps BO1180 0.4 hrs
“CM” L.D.: B0120
DESCRIPTION OP CODE FRT
RPL Accelerator Fedal B(1200 0.2 hrs
“CM" 1D.: BO121
DESGCRIPTION OP CODE FRT
RPL A/C Label BO1210 0.2 hrs
“GM" 1.D.: B0122
DESCRIPTION OP CODE FRT
Inetall Sliding Doors Squeak & Rattle Kit B01220 1.6 hrs
“CM" 1.D.: B0123
DESCRIPTION OP CODE FRT
B01230 0.4 hrs

Apply Structural Adhesive To Rear Hatch Hinge Areas




SERVICE PROCEDURES

Procedure A {(B0123) - InspectiUpgrade Rear Hatch Hinge Area

CAUTION: Use suitable covers to protect upholetary, carpet, paint, etc. when
performing this saervice procedure,

Inspect Rear Hatch Hinge Area
1. Open the Rear Hatch,

2. Inspect the painted sheet metal surface directly behind (towards the rear of vehicle)

each Hinge for crack(s). Sea Figure A1.
NOTE: Use a florescent light to inspect the paintad sheat metal surface.

TRMO027E

a. [fthere is NQ cracking:
a Goto the Apply Structural Adhaesive procedure {hext page).

b. If there jg cracking:

» Call the NNA Assurance Products Claims Call Center for claims authorization.

» Send the vehicle to the body shop.
» Then ga to the Apply Structural Adhesive _pmcadure {next page).

NOTE: Make sure all of the applicable upgrades in thie bulletin are performed on the

vehicle either befare or after the body shop activity is completed.




Apply Structural Adhaslive

CAUTION:

. Place some cloth fender covers over the
. Maar area carpeting and rear bumper

Uss suitable covers to protect upholatery, carpet, paint, eic. when performing this
gervice procedure. ,
Keap the Structural Adhesive from freezing and sxcessive heat {100°F).

Do NOT use Structural Adheslve that has explred. Make sure you check the
expliration date on the Structural Adhesive label before you use it.

{ssa Flgure A2).

¢ Place a clean shop rag on the fender
cover. You will need a place to lay
down tha used adhesive cariridge
nozzle and wood spreading stlck.

Fold the thind-row bench eeat forward by
pulling on the raleasa handie located in
the center, backside of the seat.

Remove the Upper Rear Roof Finiaher as
fotlows:

a. (Go to the Seat Belt that stretches from
the roof to the third-row banch seat.
Disconnect it from the asat bucikie.

b. Gently pull down on the Flnisher to
release the securing clips (see
Figure A3).

c. Guide the end of the Seat Balt (the ona
you just disconnsctad) up through the
Finishar.

d. Dieconnect the Vehicle Hamess from  E==
the Light in the Finisher (see Flgure A3
Figure A3).

i



4. Going through the Hinge Mounting Access Holes (sea Figure Ad), use a clean shop
towsl to wipe the area around the Nuts/Bolts to remove any dust, dirt, and loose foreign
material.

5. Apply protective magking tapa:

» To the bottom edges of the Side Finisher Panels {see Figure A4).
» Over the Hinge Nuis/Studs {see Figure Ad).

+» Around the Seat Belt and Buckle {see Figure A4).

TPOMOI7TY Masking
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CAUTION: Uae protective gloves and safety giasses, or a face shleid when
performing the following steps.

6. Prepars the Pneumatic Adhesive Gun
(#J-47243) as follows:

a. Remove the cap and break off the
Adhesive Caririkige Seal Tip (ses
Figura AD).

b. Screw the Mixing Nozzle onto the end
of the Adheslve Cartridge.

] Figure A5

¢. Load the Adhesive Cartridge (with Mixing Nozzle) Into the Pneumatic Adhesive Gun.
See Flgure AS.

d. Connect shop air to the Pneumatic Adhesive Gun.

¢ Make sure the shop supply alr does NOT exceed 145 P.8.1.

8. Set the Adjustment Knob (on the end of the Pneumatic Adhesive Gun) to the middie
position. Adjust as needed from thie point.
CAUTION: Make sure you wear suttable aye protection.

f. Slowly pull the trigger on the Adhesive Gun until the “Purge” eection of the Adhesive
Cartridge is pushed through ths Mixing Nozzle (see Figure A8) and on to a piece of
rdboard to make sure rk pink color).

Figure AS
NOTE: To roverse tha Adhesiva Gun, praaa down on the Reversse Button and pull on the
trigger.




7. Apply the Structural Adhesive #80810-5Z000 as follows:

GAUTION: Do NOT get the Adhesive on the:

= Hinge Nut=/Bolts (use masking tape to protact)

» Surmounding bady sheet metal (use fender covers, etc. to protect)

= Intericr panels, carpet, upholstery, etc. (use tape, fander covars, etc. to protect)

Passengar Side Rear Hatch Hinge: (Use “Flll A® of Adhesive Cartridge ONLY}

a. Going through the Hinge Mounting Access Hole, apply Adhasive untll “Fill A® of the
Cariridge is completely pushed out. Sae Figure A7.

= Make sure the Adhesive covers the edge of the Reinforcement (see Cross
Section View |n Figure A7).

= Use a wood stick (tongue depressor) to remove any vaids (air pockets) and pack
the adhesive around tha back of thae hinge. Do NOT get adhesive on Nuts/Studs.

IMPORTANT: When applying adhesive, make sure you leave enough room to get a
socket wrench onto the Hinge Nuts (for future service work).

Rednforcement—"
Ao ve T

O\ e fJ

Figure A7
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Driver Side Rear Hatch Hinge: (Usa “Flil B” of Adhesive Cartridge ONLY)

a. Going through the Hinge Mounting Access Hole, apply Adheaive until “Fill B” of the
Cartridge Is completely pushed out. See Figure ASB.

o Maka sure the Adhesive covers the edge of the Reinforcement {ses Cross
Section View in Figure A8},

= Uee a wood stick {tongue depreasor) to remove any voide (air pockets) and pack
the adhesive around the back of the hinge. Do NOT get adheslve on Nuts/Studs.

- IMPORTANT: When applying adhesive, make sure you leave snough room to get a
aocket wrench onto the Hinge Nuls {for future service work).

8. Remove all masking tape.
8. Re-nstall the Upper Rear Roof Finisher in the reverse order it was removed.

Cross SBaction View

\MI_IJ
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Procedure B {B(115) - Replace Rear Hatch Strut Ball Studs

CAUTION: Use suitable covers to protect upholstery, carpet, paint, eic. when
performing this service procedure.

1. Replace all the Ball Studs for the left & right Rear Hatch Struts as follows:
NOTE: Perform the following procedure on gne Rear Hatch Sirut at a time.

a. Open the Rear Hatch and insert a suitable support device (such as a Screw Jack)
between the Hatch and the shop flocr. :

CAUTION:

e Proper aupport is important the weight of the Rear Hatch doar requires two {(2) fully
charged Gas Filled Struts to hold it open. One (1) strut, even with the motor and
amm attached (if applicable), will not hold the rear hatch door open.

= Be careful not to damage the paint and trim when inserting the support device.

b. Use a small flat-blade screwdriver to
carefully pry out (part way) the Spring
Clip at both Strut Ball Joints {see Figure

B1). Don't remove the Clips completaly. (L st
¢. Pull out (fowards the rear of the o __ .--

vehicle) on the Btrut Ball Joints to
release it from the Ball Studs.

d. Remove the Strut from the vehicle.

TP40Z18

e. Replace both Strut Ball Studs (sse
Figura B2).

« Remove any rubber saalant residue
around the Body Threaded Hole.

» Tighten the Strut Ball Studs to:
15.7 - 18.6 N-m (1.6 - 1.8 kg-m,
11.6 - 13.7 ftb).

f. Re-install the Rear Hatch Strut.

1272




Procedure C (B01186) - Raplace AT Shift Handle

CAUTION: tlse suitable covers 1o protect upholstery, carpet, paint, etc. when
performing this service procedure.

" 1. Replace the A/T Shift Handle as follows:

a. At the base of the AIT Shift Handle,
elide the Plastic Cover down to reach
the Relaase Clip {(see Figura C1).

b. Usa a small flat blade screwdriver to cansfully release the A/T Shift Handle Lock Cilp
(ese Figure C2).




c. Now remove the AT Shift Handle by
Iifting It stralght UP {see Figurs C3).

« Wit “NG” on the old part and then
discard it.

d. Install the new A/T Shift Handle.
» Press down on the new Handle until A -
it "Clicks” {see Figure C4). The =1

“Click” meana that it is locked into A
position.

e At the base of the A/T ShHt Handle,
slide the Plastic Coverup so it
covers the Releasa Clip.

+ Confirm the new Shift Handle can
not be removed by pulling up on it

» Make sure the new Shift Handle
operates properly and that all gears
can be salectad,

e Confirm the Over-Drive (O/D)
Switch (on the AIT Shift Handle)
operatas propearly.

142




Procadure D {B0117) - Replace Driver Door Switch Module

CAUTION: Use suitable covers to protect upholstery, carpet, paint, etc. when
parforming this service procedure.

1. Replace the Driver Door Switch Module as folkows:

8. Remove the Plastic Cap and Screw
from tha Driver Door Switch Control
Panel (sse Figure D1).

b. LMt the rear of the Drivar Door Switch
Control Pane! UP firat. Then pull
REARWARD to release the securing
clip at the front of the pansl. Tum the
panal over and discennect the Wire
Hamess Connectors (see Figure D2).

Lr




¢. Use a small flat blade screwdriver to
relaase the four Plastic Clips from the
Switch Module (see Figure D3).

d. Remove the Switch Module from the
Control Panel (see Figure D4).

» Write “NG” on the old part and then
discard it.

e. Install the new Switch Module in the
reverse order the old one was removed.

f. Redinstall the Door Switch Control
Panal in the raverse order you
removed it.

& Make surse all the switchas operate
properly.

149572



Procedure E {B0114) - Replace Second-Row Seat Adjustment Handles

CAUTION: Use sultable covers to protect upholstery, carpet, paint, etc. when
performing this service procedurs. :

1. Move the sacond-row seats 10 the upright position.
2. Replace the Adjustment Handles as follows:
NOTE: Parform the following procedure on one Adjustment Handle at a time.

a. Remowve the Mounting Screw from the Inboard Seat Finlsher, then relsase the
Finisher from the attachment points {sse Figura E1[A]).

b. Carefully remove the Inboard Seet Finisher (aee Figure E1 [B]).

(&) Relenss Attachment Points | (B) Remove inboard Sost Finisher] (€ Ramove Saat Adjustmant Handia

/it
o A

U7

o n e

Figure E1

c. Use neadle nose pliers or a “hook” type tool to remove the Retainer Clip from the
Seat Adjustmant Handle. See Figura E1[C].

d. Garefully pull the Adjusimant Handle off of the aplined seat adjustment shaft. See
Figura E1[C].

» Writa “NGQ" on the old part and then discard if.

177z -




e. Re-ingtall the Inboard Seat Finisher
and Screw.

f. Install the new Adjustment Handle.

+ Make sure the handle is properly -
positioned {points straight up).
See Flgure E2.

» Then push the new handle onto
the splined soat adjustment shaft
until it clicks {locks} into place.

NOTE: The hew Handle comes with a
new Retainer Clip.

g. Make sure the Adjustment Handle
opexates properly.

18,72




Procedure F {B0120) — Replace Accelerator Pedal

CAUTION: Use sultable covers 1o protect upholatery, carpet, paint, atc. when
performing this service procedure.

Vshicles With Fo odal

1. Make sure the ignition key & in the OFF
position.

2. Use the Foot Padal Adjustmant Switch
(soe Figure F1) to move the Pedal

Assembly all the way towards the FRONT
of the vahicla,

3. Disconnect the VVehicle Hamess Connectar
from the Elsctronic Throttle Control (ETC)
Assembly (see Figure F2).

+ Ta rolease the connactor, preas the
release button {on the connector). Sea
Figure F2.

4. Use the Foot Pedal Adjusiment Switch to
re-position the Pedal Assembly as neaded
to remove the three ETC mounting Nuts
and Bolts {naxt step).

5. Remove and discand the three ETC
mounting Nute and Bolts {see Figure F2). ™ BIDE VIEW

&. Remove the ETC Assambly.

s« Write “NG" on the old part and then
discard it
7. Lsing the naw Nuts and Bolts, Instali the
heay ETC Assambly.

8. Tighten the Nuts/Bolts to 7 - 11 N-m {0.71
-1.12 kg-m, 5.46 - 8.11 ft4b.).

9. Re-connect the Vehicle Wire Hamess to
the new ETC Assembly. Ra-positon
Pedal Assambly as nasdad to do this.

10. Confirm the Adjusiable Foot Pedal
Assembly operates propary.

11. Start the vehicle and confirm the ETC
properly operales.

12. Use Consult to chack for stored Self
Diagnosis APP SEN codes.

+ Clear codes P2122 and P2127, if TRpAL27E
prasant. Figure F2

iy
i

Stearing
Shait
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Vehicles YWithout Adlustabls Foo al Assambl

1. Make sure the Ignition key is in the OFF position.

2. Disconnact tha Vehicls Harneas Connactor
from the Electronic Throttle Control (ETC)
Assembly (ses Flgurs F 3).

» To release the connector, press the
relaase button (on the connector). See
Figure F3.

3. Remove and diacard the thras ETC
mounting Nuis and Bolls (see Figura F3).

Figure F3

4. Ramove the ETC Assambly.
o  Wirite “NG” on the okl part and then discard it.

8. Using the new Nuts and Bolts, install the new ETGC Assembly.
NOTE: For ease of installation, the naw top bolt can be Installed in the rverse direction.

Tighten the Nuts/Bolts to 7 - 11 N-m {0.71 - 1.12 kg-m, 5.16 - 8.11 ftdb.).
Ra-conhect the Vehicle Wive Harness to the pew ETC Assembly.
Start tha vehicle and confirm the ETC operates properly.

S

Use Consult to check for stored Self Diagnosis APP SEN codes.

¢ Clear codes P2122 and P2127, If prasant.

20472



Procedure G (801198} - Upgrade Personal Roof Lamps

Upgrade all four of the Parsonal Roof Lamps located in the head-liner as follows:

Lamp Upgrade (4 Lamps)

1. Remove the Personal Lamp Assembly by
carefully pulling it out of the headliner (see
Figure G1}.

2: .Dismnner:t the Vehlcle Hamess from the
l.amp Assembly.

3. Use a small screwdriver to separate/open the clrcult (on the Lamp) at the location
"~ ghown in Flgl._ma G2.

« Flrst, pry off the Plastic Buiton {see Figure G2).
=« Then, bend the Metal Tab UP to craate an open circuit (see Figure G2).

4. Rednetall the Lamp Assembly.

{Z)Band Metsl Tab

Flgure G2




Procedure H (B0121) - Install New A/C Specification Label

1. Install a new A/C Specification Label as follows (ses Figure H1).

a. Clean the surface of the pid A/C Specification Label with lsopropyl Alcohol and
let it dry.

b. Install the new A/C Specification Labal on top of the old label.




Procedure J (B0122) - Sliding Door Squeak and Rattle Upgrade

CAUTION: Uss suliable caovers to protect upholstery, carpet, paint, ste. when
performing this service procedure.

Use the following procadure to install the below Sllding Door Squeak and Ratie Kit
P/ 82308-52000 on both sliding doors,

NOTE: Do NOT perform this procedure;
+ While the vehicle is on a hoist

OR

« Just after the vehicle was on 8 hoist

The vehicle must be driven and allowed to “ssttle” before performing this procedure.
NOTE: The parts contained in the Squeak and Rattle Kit are for BOTH sliding doors.

SLIDING DOOR SQUEAK AND RATTLE KIT P/N: 82308-52000

. & .. @anh Dovatalls

' @uuﬂdul:n mhnr @"ﬂgﬂ Rubhber

GZ,.....,‘ V7,

® I.Ippir n.h

ong
@ Felt Taps 118mm Long lumr Rear Doo Pansle
(Upper Front Door Panals) _

@Fum Stripa (Quarter Gleas Rubbar Saals)

e e o S

—
ddshort Rubber Tubss {Upper Drip Seals)

Figure J1



Preliminary Steps (Steps 1 through 4 apply to “SL” and “SE” Models CNLY)

1. Writa down all radio station presets.

2. Tum the ignition awitch to the QFF
position.

3. Tum the Power Sliding Door Main
Powear Switch to tha OFF peaition {see
Figurae J2).

4. Disconnect the negative battery cable.

Replace Rubber Bumpers

Power Siding
Droor Main
Power Switch

(——)

5. Open the Sliding Doors. Leave them open for now.
6. Remove and discard the Upper and Middle Rubber Bumpers (see Figure J3).
+ Use a counter-clockwise twisting and pulling motion ¥ remeove the old Rubber

Bumpere.

Figure J2

7. Install the new Upper and Middle Rubber Bumpers from the kit (see #2 and #3 in

Figure J1).

+ Apply some silicons lubricant to tha backskie of tha new Rubber Bumpars to help

with installation.

» LUse a clockwise twisting and pushing motion 10 Install the new Rubber Bumpers.

Flgure J3




I_m'lall Foam 5trip To Underside Of Each Quarter Glass Front Edge Rubber Seal

8. Install the Foam Strip (#10 In Figura J1} to the underside of the Quarter Glass Front
Edge Rubber Seals as follows:

CAUTION:

« Do NOT get the Adhesion Promotsr on the vehicla paint or interfor trim,
upholstery, stc. as psrmansnt damage can occur,

» Refer to the attached Material Safety Data Sheets for proper use and handling.

NOTE: Perform tha following steps on BQTH Quartar Glass Front Edge Rubber Seals
at ane time. The Adhesion Promoter applicator pad starts to dry out once the sealed
packet i& cpened.

a. Apply protactiva tape (such as masking taps) to the painted surface below/around
_the Rubber Seal (both sides).

b. Wipe down the ynderside of the Rubber Seal with a clean, dry cloth to remove duat,
dirt, and dabris (hoth sides).

C. Apply the Adhesion Promoter (ase #5 in Figure J1) to the yndarside of the Rubber
Seal (both skiea). Sea Figure .J4.

+ The Adhesion Promoter prepares the surface so the Foam Strip can be instalied

{naxt step).
2
Quavter Olase
Front
Ruhivar
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Figurs J4



d. After the Adhesion Promater is dry to the touch, peel off the self-adhesive strip and
install the Foam Strip (#10 in Figure J1} to the underside, front (leading} edge of the
Rubber Seal (see Figure J5).

Make sure the Foam Sirip:
» Is applied starting at the top of the Seal. See detail view in Figure J5.

« Follows the shape/angle (front edge) at the top of the Rubber Seal. See detail
view in Figure J5,

Figure J5



Insett Rubber Tubes Inte Sliding Door Wasther-strip And Upper Body Drip Seal

9. Atthe existing Weather-Strip vent hole
-located below or to the rear (towards the
regar of the vehicle) of tha Body Hole,
carefuily cut 2 8 mm long siot {lowards the
front of the vahicle). Sas Figune J8.

¢ You will be instaling a Rubbar Tube
{from tha kit} into this slot.

10. Squirt some Silicona Lubricant through the
other Weather-strip Vent Hole {rearward of
the hols you just cut) 3o the Rubber Tube
can be easily insertad {sae Figure J7).

NOTE:

» Do NOT squirt the Silicone through the
hole that you cut. You will be applying
Waathar-strip Camant to this location
later.

» Squirt the silicone in the hole for about
2 saconda.

nre

Bty e ___|
F

TPnuruar SMding Door Exdsling Vent Hola

Figurs J7




11. Cut both ends of the Long Rubber Tube
{#11 in Figure J1) at a 45 degree angle
{sea Figure J8).

12. Ingert the end of the tube through the cut
haols and into the Weather-strip as shown
in Figure J9.

s Make sure the end of the Rubber Tube
is flush with the cut hole opening.

SIDE VIEW

TP340415
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13. Apply Weather-atrip Cement to the end
of the Rubber Tubelcut hola (see '
Figura J10).

« Make sure you apply engugh
Cement to glue the Tube In place
and fill the hole.

* Wipe off any axcess vislble cement
for a “finished” eurface lock. :

14.Cut gne end of the short Rubber Tube {#13
in Flgure J1) at a 45 dagres angle, then
ingert the cut end of the fube into the end
of the Uppar Body Drlp Seal as shown in
Figure J11.

» Make sure the Rubber Tube doas not
hang out of the Drip Seal {ssa
Figure J11).

s Apply Weather-strip Cement to the end
of the Rubber Tuhafl_:lrip Seal.

+ Make sure you apply enough Cament
to glue the Tuba in place and fill the

hole.

* Wipe off any excess visible coment for
a “inished" surface look.

Figure J11




Replace Sliding Docr Inslde Push Button Release Cable

15. Remove the Upper Finisher from the
Sliding Door (see Figure J12).

= Use a Plastic Pry Tool {J-48534" or
equlvalent) to release the securing
clips (see Figure J12].

* Essentiat Tool shipped to dealers and 1o be
stored in drawer number 4 of tha STSS.

Figure J12

16. Remove the Sliding Doar Inner Panel (sea
Figure J13) as follows:

+ Take nota of the Clip locations.

« The Clip in the upper front comer of
the Door Inner Panel is a "Christmas

Tree" typa Clip. Be canaful when you
ramove [t 1t will nead to be re-used.

s The part number for this Clip is
76885-D1000.

_,\:—‘v-"""'f !#rﬂ,“" \“‘ ﬁ

Figure J1
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&. Use a zsuitable Pry Tool to carefully

" relaase the Securing Clipe along the
front edge of the Inner Door Pansl (see
Figure J14).

CAUTION: Bs caraful not io damage
the paint/plastic. Usa duct tape on the
end of the Pry Tool {eee Figure J14).

b. Carefully pull gut on the Inner Door
Panel o release all remaining securing
¢lips {s®e Flgure J15).

¢. Remove the panel and place tina
clean, safe location.

nz
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17.Roll the Inner Vapor Bamier/Insulator bask

{sea Figura J18) as follows:

¢ You need to do this so you can get to

the Sliding Door Latch Assembly.

a. Starting at the front vertical end of the

Sliding Docr, use a razor knife to

carefully cut the adhesive that holds the
Vapor Barrier/insulator to the door (seea

Figure J17).

« ONLY cut the adhesive back to
about the middie of the door.

32
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b. Now, roll the Vapor Bamiar/insulator
back and wedge It batween the door
and the body (see Figure J18B).

Figure J18

18. Remove the two Screw Covers from the Sliding Door Handle using a Plastic Pry Tool

(J-48534" or equivalent). Ses Figure J19.

* Esgential Tool shipped to dealers and storad in draw number 4 of the STSS.

Figure J19




19. Remove five Bolis that secure the Sliding
Door Handle (see Figure J2Q).

20. Carefully pull DOWN and OUT on the
Sliding Door Handle to release it from the
hook clipe (see Figura J21).

Elluhgl:hnr - ﬂ
Hang Bolts
{Remove)
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21.Replace the inelde Push Button Release Cable aa follows:
CAUTION: Be careful not to bend ths cablas too much as they can kink.

a. Remove the Cable Sheath End from the Pull Handle Assembty using naadle-nose
pliers {(see Figure J22).

b. Remove the Ball-End of the Cable from the Push Button Assembly (see Figure J22).

Lock Knaly Calfle

Figure .J22

22_Disconnect the other end of the Push Button Release Cable from the Doar Latch

Assembly Lever (using needle-nose pliers). Releasa the cable from the Cable Clip.
Sea Figure J23.

NOTE: To help prevent a cable kink, also dieconnect the Lock Knob Cable from the
Door Latch Assembly Lever (see Figurs J23).

Figure J23




- 23.Al the location shown in Figure J24, use a drill muturwith a 95/32* drill bit to remave
material for additional cable clearance.

s Make sure you remove enough material so there is NO cable contact.

CAUTION: Do NOT allow the removed material {0 get into the Release Button
Mechanism.

TRO40453

Undardide of
Full Handl=

24 _Install the new Release Cable (#12 in Figure J1) in the revarse order you removed the
old one.

+ Maka sure tha Release Cable is re-connactaed to the Door Latch Assembly Lever.

« Make sure the Cable is re-inserted into the Clip next to the Lock Knob Mechanlam
(588 Flgura J22).

« Apply Silicone Grease to the Ball-End of the new cable {ses Figure J22).

25.Remove the Ball-End of the Lock Knob Cable, apply Silicone Graase, and re-assemble
{see Figure J22).

+ Make sure the Lock Knaob Cable is re-connected to the Door Latch Assembly Lever.

= Maka sure both Cables (Release and Lock Knob Cables) are inserted into the slots
at the bottom of the Pull Handle finisher.

28. Re-install the Sliding Door Pull Hardle Assembly In the reverse order you removed (1.
= Tighten the Bolts to: 6.1 N-m (4.5 ft-Ib).
27.Confirm the deor lock, unlock, and release functions properly operate.




install Felt Taps And Foam Strip On Both Door Panele

NOTE: You'll use the Felt Tape and Foam Strip from the Squeak & Rattle Kit to do this
pracedure.

28.Use a clean, dry towel to remove any dirt, duat, debria from the areas that will have Felt
Tape and the Foam Strip installed.

28.Install Felt Tape (#7 and #8 In Figure J1) to the upper front and upper rear sections of
the Door Panel {see Figure J25}.

« Make sure the Felt Tape is placed 1mm from the outer edge of the Door Panel {3ee
Detall View A in Figure J25).

30. Install the Foam Strip (#8 in Figure J1) along the lower edge of the Door Panel (see
Figure J25}.

» Make sure the adheeive-side of the Foam Strip is applied to the lower vertical
surface of the Door Panel (see Detall View B In Figure J25).

31.Use Service Comm io ses lf the Power Sikding Door Latch Actuator repair {(RU401)
neads to ba parformed on the vehicle your working on. i so, parform this ropalr
before you re-assemble the Door Panel and Upper Finlsher (next step).

32_Confirm proper operation of. all applicable shding door electrical power switches,
axtarior door handle, and inside push buttan.

33. Re-assemble the Daor Panel and Upper Finisher in the reverse crder of removal.




Replace And Adjust Dovetails

34.Replace both the Upper and Lower Male Dovetails (#4 and #8 in Figura J1) on the front
end of the Sliding Door (see Figure J26). Make sure the ammow {on the Dovetails) points
towards the outside of the vehicle.

» Tighten the Male Dovetail mounting screws to 6.8 ~10.8 N-m {5 -~ B ft-Ih).

35. Loosen the following 3 items just enough sa they are still enug but can re-allgn
themseh/es when the door is cloged and opened (sea Figure J26).

s LUpper Female Dovetall (on tha "B” Pillar)
* Lower Female Dovetail (on the “B® Fillar)
» Shding Door Switch Plate Connector {on the front end of the Sliding Door)

36. Close and open the door 3 times so the above 3 items can align themeselves.

Figure J26



37.Check the alignmant of the upper and lower Dovetails (see Figure J27).
NOTE: Check dovetail alignment with the front door open.

a. If the alignment s NOT commect and there Is sticking or binding, and the Dovetail(s) is
at ts maximum adjustable position (all the way up, down, in, or out), refer to the “BL"
section {Door Fitting Adjustment) of the applicable Service Manual for proper Sliding
Doar adlustment and fit procedures. Then proceed with the Check Upper Slkling
Daor Exterior Fit procedure (next page).

b. Hthe alignment is comact and there Is no sticking or binding, continue with the
Check Upper Sliding Doar Exterlor Fit procedura (naxt page).

Figura J27




Check Upper Sliding Door Exterior Fit

38. Check the exterior fit of the Upper Sliding Doar to the Roof and Front Door (see
Flgure J28).

+ [fthe exterior fit is NOT flush, perform the Adjust Upper Sliding Door procedure
{below). :

Figure .J28

Adjust Upper Sliding Door

39. Loosen ong Nut and two Bolis at the
Upper Roller Bracket (sea Figure 128).
40. Adjust the Upper Sliding Door undil:

« The Sliding Door exterior panel is flush
with the Roof and Front Door exterior
panel.

NOTE: The flushness of tha panels

may differ between vehicles. Adjust

the panels as flush as possible,
41.Re-tighten the Nut and Bolts to:

¢ 5.0-64N-m{3.7-4.7 ft1b}




Chack Door Striker to Latch Clearance (Very important Part Of This Procadurs)

42, Check the clsarance at two points:
s Bestween the front Striker and Latch (see Figure J30).

- # Between the Rear Striker and Latch (ses Figure J31).

a. If gither the front or rear Striker clearance is incomact (as shown in Figure J30
and J31}, continue with the Adjust Door Strikers procedurs (next page).

b. If bath the front and rear Striker clearances are gorrect (as shown In Figure J30
and J31), continue with the Check Sliding Door Glasa to Quarter Glass
Allgnment procedure (page 44). .

NOTE: Womn coating on the Striker usually means the Striker/Latch clearance Is Incorrect.

INCORRECT
Laich
0 0
Figure J30 (Front Striker) -
e . J Z# #
/,.. o e
., u i _

e

Flgure J31 (Raar Striker)

M




Adjust Door Strikers
43, Adjust the front and rear Door Striker clearance as follows:

a. Close and open the door 3 times to allow the upperflower Famale Dovetails and the
Switch Plate Connectaor to re-allgn themssives,

b. Loosen the Door Striker mounting Screws (Torx T40).

¢. Adjust the clearance:
» Between the front Striker and Latch (see Figure J30).
» Between the Rear Striker and Latch (sae Figura J31).

NQTE: Make sure the Sliding Door is as flsh as possible with the Quarter Panel
at the Striker/Latch area.

NOTE:
» [f tha Striker is hard to mova, the Inner “flaating nut plate” may be stuck.

» To free up the floating nut plate, carefully use 8 hammer and wood block to hit the
Striket in several directions.

s Be careful NOT te damage the Striker or the summounding paint and body paneis.
d. Tighten the Striker Screws to 12.7 — 15.7 N-m (8.4 — 11.6 fi-lh).
e. Apply white grease fo the front and rear Latch Assemblies.

= Wipe off any excess grease on the strikers.



44_Again, clcse and opsn the door 3 times to allow the upperfiowsr Famale Dovetails and
the Switch Plate Connector to re-akign themselves.

45. Tightan the:
+» Upper and lower Femala Dovetailz Bolts to 6.8 — 10.8 N-m {5 - 8 ft-Ib). See Figure
J32. '
¢ Switch Plate Connector Balis to 8.8 — 10.8 N-m {5 — 8 fi-Ib). See Figure J32.
NOTE:

e Make sure you hold the Dovetails/Connector in place while you tighten the Bolis.

¢ [if somshow they move otrt of placa, loosan the Bolts to *hand-tight®, openiclose the
door 3 times, and then re-tightan the Bolts.

IMPORTANT: If any further adjustments ars made or parts are replaced, the compiete
adjustment procedure must be repeated.




Check Silding Door Glasa to Quarter Glaas Allgnment

48. Make sure the Shiding Door Glass to Quarter Glass Alignment is ag flush as possible
(see Figure J33).

Skiing Door Glass

TPO40430

Figure J33

NOTE:
» The rear of the Sliding Door may be slightly higher due to the insertion of the Rubber
Tubes in the Weather-strip and Upper Door Drip Saal.

s [f the Rear Quarter Glass |s not flush with the Sliding Door, loosen the two Quarter
Glass Mounting Screws (under the Quarter Glass Front Edge Rubber Seal - see Figure
J34) and adjust the Glass for proper flushness, Use a Plastic Pry Tool to hold the glass
oLt while tightaning the Mounting Screws (see Figure J34). Tighten the Quarter Glass
Mounting Scrows to 2.0 = 3.0 N-m {17.7 — 26.5 inb).

» The flushness of the glass may vary between vehicles. Adjust the glass as flush as
possible.

CAUTION; Make surs the Sliding Door does not contact the Glass when it is quickly
opened and cloged.




Apply Krytox® Lubricant To Woather-Strips And Seals

47_lise a clean, dry towel to remove all dirtfdebrls from (Sea Figure J35):

The Parting Seal on the front edge of the Siiding Door
Upper Body Drip Seal

Sliding Door Weather-Strip

Quarter Glass Front Edge Rubber Saal

48_Apply Krytox Iubricant (#1 in Figure J1} to the above noted Weather-Strip and Seals.

Figure J35
NOTE: Now petform the above procedunss on tha gther Sliding Door.




“Re-Initialize” Power Sliding Door (i applicable)

NOTE: The following procedure is for one sliding door. it must be repeated (if needed) on a
gecond door.

48. Open the sliding door.

50. Turn the ignition key ON.

Automatic door
maln switeh
51.Tum the Automatic Door Main Switch OFF —
(see Figure J38). ;___ I -gi“ T 8
SXding i N am_:
door - door
ewitch LH switch AH
) TPO40741
Figure J36
52. Within 3 seconds after step 51, press the |
sliding door B-pillar switch (LH or RH,
depending on which door you are initializing)
10 times within 10 seconds. ﬁ
p {
Door piller switch
TPOAL742)
Figure J37

53. Within 3 seconds after step 52, turn the ignithon key OFF> ON.
» You should hear threa (3) sliding door waming chimas.
+ The three chimes indicate the controller has entered initialization mode.
» Nommal door functions are disabled during initialization.




54. Turn the Automnatic Deor Main Switch ON
{see Figura .J34).

55. Press and hold the driver's overhead Sliding
Door Open / Close Switch (LH or RH,
dapanding on which door you are initlallzing)

until the sliding door completely closes and
stops; then releasa the switch,

Figure J3B

Automatic door
/‘nuhnldl
o

m
\\_/

(¥ a3y ] up

Iding $liding
doer door
cpanicl opan/closs -

————

e s ==

TPOSO741a

Figure J38

56. Prees and hold the sama sliding door ewltch again, until the door completsly opens and
stops: then relaass the awlich. (Same switch as step 55.)

57. Preas and hold the same switch again. untll the door completely closes and stops; then
release the switch. (Same ewitch as stap 55 and 58.)

58. Tum the ignition key OFF. One sliding door is now initialized.

+ The initialized door will now operate nomally.

» I neaded, repeat steps 49 through 58 for a sacond sliding door.




Check Sliding Door Operation
59. Perform the Sliding Door final check as follows:
a. Make sure the Sliding Door properly:

*  Qpens
= cloges
v |aiches
» stops and reverses if an obstruction is detected {power sliding door only)

b. Make sure the Child Safety Lever operates properly.

c. Confirm proper operation of. all applicable sliding door electrical power switches,
extarior door handle, and inside push buttonflock knoly,

NOTE: If the above listed Sliding Dogr functions do not operate properly, refer to the BL
section of the Service Manual for further dlagnosls.

Flnal Steps

60. If applicable, reprogram all radic station presets.
61. If applicable, reset the ¢lock.

62.if applicable, reset the Sunroof memory as follows:

a. Push the Sunrcof Tilt Switch in the
tilt DOVWN positicn (repeat as
naecassary) until the Sunroof is fully
closed. Ses Figure J40.

b. Then, push and hold the Sunraof Tilt
Switch (see Figurs J40} in the tilt
DOWN position for more than 2
saconds.

¢. Resatis complete.

Figure J40

63. Road tast the vehicle to conflrm the upgrade is successful.



Material Safsty Data Sheets (MSDS)

Structural Adhesive {Rear Hatch Hinge Area)

' L&L Eagiscoed Sealing amd Stractural Solwtiens for the Antomotive Industry
160 Mecl.ean Dirive » Box 308 » Romen, ML 43065
Prﬂd ucts Main 1-586-336-1600 +Sales 1-586=336-1700 » Fax 1-596-336- 1699

MATERIAL SAFETY DATA SHEET

Section T
Product Number/Description L0504, Part A
Manufacturer's Name L & L Proxducts, Inc.
Emergency Telephone Momber (3865) 336-3520, after 5 prm (386) 336~ 600
Hazardons Material Deacription e
Chemical Family Epoxy
Formula Complex

Section 11 - Hazardous ients

_ limit
Chemical Nsme/CAS No. Percent by weight [ JOSHA % ACGIH [CMFGS

II‘
2
3

Section IIT - Fhysical Data

Boiling Range gru_wrthmlﬂﬂ"c SecificGravity (et RT) 032 -102glec
Solid Cootent TBD % VOC, EPA 24 method TBD Tb./gsl.

Vapor Pressure {at RT) N/AF Fercent Volatile by Volume ___ TBD

Vapor Demsity N/AP _ Evapomation Rats N/AP

pH at Full Strength neutral Solubllity in Water N/AP

Appesarance and Odor reddish-viscous Liquld, plastile like odor

MATERIAL SAFETY DATA SHEET

DCC.KH 2-12-04

TPOAT25S




' LaL Englneered Sealing and Strwctaral Solwtioas for the Automotive Industry
160 McLesn Drive » Box 108 » Remen, Ml 43065
P ro d u Cts Mala 1-586-135.1600 »Sales 1-586-336-1700 » Fay, 1-585-136-1699

Section IV - Fire and Explogion Hazard Data
Flash Point greacer than 200°C Flammable Limit nt determingd

Extinguishing Media Dry chemicsl, watec spray, foam, COs
Special Fire & Explosion Hezards___Avoid fumes from decomposing materinl

Special Firefighting Procedurss ‘Water spray or foam may help shsorh fumes from decomposing material

Section V - Heath Hazard Data
Tareshold Limit Value hot determined
Effects of Owverexposurs None observed: do not cat; aveid excessive or prolonged sldn coptact B8 some

sanshive Indbyldugla might experlence somne skin or eyve irritation; aveid fumes generated from hot

material during curing or bonding process.

Emergetcy & Fiest Ald Procadures Wone special; remove fromm contact it imitation occurs; remove to fresh air

If gverpome by fimes,
Section VI - Resctivity Data
NFPA - Health - not established Flammahllity - nat establirhed Insiability - not eatablished
Conxditions te Avoid Mo apecial Incompatibility Strong oxidizing agents

Hazrdous Decomposition Products  Metal oxides, hydrocarbons, oxidized hydrocarbons, CO, COy, B0, ND,
Hazardous PolymerLeatlon Will not oggur

Secton VII - Spill or Leak Procedures

Stmpa to be Taken In Case Matetial is Released or Spilled  Pick up and uge unless contminated, then remove

ta trash containern
Waste Disposal Method Incinerate or landflll ps permitded by Tocal repulaiions
EPA Hazardeus Substance Categery Mot applicahle
DOC KH 2-12M
MATERIAL SAFETY DATA SHEET »




' L&L Eagincered Sealing und Stractural Solutiear for the Antomotive Indusiry
160 Malopn Dive » By 308 » Romon, ML 48065
PrOd UCtS Mt 1-586-336~1600 » Sgles 1-5B6-336-1700 » Fax 1-5856-336-1659
Scction VIII - Special Protection Information
Respintory Protection_____ Not required
Ventilation Local exhaust is recommendsd when heating material
Protective Gloves  Codinn Eye Protection__ Wot reugired

[Other Protsctive Equipment _____ Not required

Section IX - Bpecial Precautions
Precautions to Be Thken in Handling & Storage __ Store at ambient conditions; wash hands after handling
Osher Precautions  none dnown '

Section X
Toxicological Information__Evidence of ingredient MSDS anly
Effects on Skin__Some sensitive individyals might experlence some skin irritatlon
Effects on Eyes __Some acnsitive individuals might experlence sone svs icritation
Labeling Information_ Mot required

SARA 313 __ This product does ngi contaln any chemicals aubjsct to reporting under Section 313 of Title [1[ of

the Superfund Amendments and Remthorization Act and 40CFRI72.

Completed by
Name & Title Debbis Chaltron, MSDS Coeardinagor

L & L Products, Inc.
Polephone/Fax Nutnber (586} 336-3523 (586) 336-3340
Date Issyed 02/12/04
Last Ravised

DOC-KH 221204

TPO40250
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Enginesred Sealing wod Structural Salotioss for the Awtomotive Indo
.l z w
160 MeLean Drive « Bax 38 « Romen, ML 43065

Prod ucts Main 1-536-336- 1604 »Sales 1-586-136- 1700 « Fex 1-386-3168- 1659

MATERIAL SAFETY DATA SHEET

Section 1
Product Number/ Description L0504, Part B
Manufacturer's Name L & L Prodycts, [ne,
Emeegency Telephone Nomber (586) 336-3520_ after 5 pm (586) 336-1600
Hazardnus Material Description DO
Chemical Family Amine
Formula Complex

Section I - Hazardous Ingredients

Fimit
Chemlcal Name/CAS No. Petcent by weight [JOSHA ACCGIH OmraGs

I

2.
3,
4

Section IIT - Physical Diata

Boiling Range greater than 200°C Specific Gravity (at RT) 0.6 - 1.06 gicc
Solid Content TBD % VQC, EPA 24 method TBD lb./gal.
Vapor Pressurs (at RT) H/AP Percent Volatile by Yolume__ TBD
Vapor Density NIAF Evapomtion Rate N/AF
pH at Full Strength neytral Salubility in Water N/AP
Appearance and Odor of T white/gray viscous liquit plastic like odor
FOCEH 2-10-04
TPOa0251




' LaL Eagiaserad Sealing and Strwetarsl Solutiens for the Antomotive [ndusity
160 McLean Drive « Bax 308 « Romed, M 43065
Products Main 1-586-336-1600 «Salca 1-5B6-336+1700 » Fax 1-586-336- 1699

MATERIAL SAFETY DATA SHEET

Flash Poim preater than 200°C Flammable Limits not determined
Extingulshing Media Dry chamical, wator spray, foam, CO;

Special Fire & Explosion Hazards  Avold fumas from decomposing materizl

Special Fireflghting Procedures____ Water apeay or fogm may help absorb fumes fiom decomposing material

Sectlon ¥V - Heath Hazard Data
Threshold Limit Valse not datermined
Effects of Cverexposune None observed: do not sat: avoid excesaive ar prolonged akin contact Bs some
sensitive individuals might experience some skin or sy irrdtation; avold fumes generated from hot
wastedin| during curing or bonding process.
Emergency & First Aid Procedures Nons special; remove from contact if irmitation occurs; remove to fresh alr

il overcome by fimea
Section VI - Reactivity Data
NFPA - Health - not entablished Flammabitity - not established
Conditions to Avoid Note apecial Incompetibility Strong oxidizing agents
Hazardous Decomposition Procucts_ Metal oxldes, hydeocarbots, oxidized hydrocarbons, €O, 00, S0, NOx
Haezardous Polymerizagion Will not occur

Section VII - Spill or Leak Procedures
Stopa to bo Taken in Case Material is Released or Spilled  Pick up and use unleas contaminated, then remove

tn trash container,
Waste Diapoaal Methad Incinerate or lendfill an permitted by locs] reguistions
EPA Hazardous Substance Catogory Not applicable
DOCKH 2-10-04
TPOuWI252




' L&L Enginesrsd Sealing and Structursl Solwilons for ths Antamotive [ndustry
140 Melan Drive « Box 308 « Romea, ML 48063

PTO d u CtS Main 1-586-336-1 604 =Rales 1-586-336-1700+ Fax 1-585-136-1699

MATERIAL SAFETY DATA SHEET

Section VII1 - 8§ al Protection Information
Respiratory Protection Not vexuired

Ventilation Local exheust is recommenced when hearing materisl

Protective Glaves ____ Cofton Eye Protection__ Mot reugired

Other Praotective Eguipment Not required

Section IX - Special Precautions
Precautions 1o Be Taken in Handling & Storage _ Siore af ambient conditions; wash hands after handling

Other Precautions  niome kayown

Section X

Toxicological Informetion_ Bvidence of ingredient MSDS only

Effects on 5kin  Some sereitive indlviduala mi anme skin irritatlon

Effects on Eyes  Some sensitive individuals might experience some eve inriation

Labeling [nformation_ Wot required

SARA 313;_ This priciuct does not contein any chemicels subject to reporting under Section 313 of Title 11 of

_the Superfimd Amendmenia and Resuthorization Act and 4DCFRA72.

Completed by

Wame & Title Dwabbic Chaltron, MSDS Coordinstor
L & L Products, Inc.

Telsphone/Fax Number {5856} 136-3523 {586} 335-3540

Diate Isaund 0212404

Last Revisad

COCRH 21004

TPO40248




3M Adhesion Pmmoh_r

MATERIAL SARFETY M

OATR BHEET 3M Canter
8t. Fanl, Mimmssots
‘55144-1000

1-E00-354-3%77 or {&51) T37-€501 (24 houra)

Copyright, 1359, Himeaota Mining and Manufacturing Company.

311 righte ressrved. Copring and/cr dosmloading of this

informatich for the purpose of properly utilizing 3M producta

i allowed providsd chat)

1} the information is copied in full with no changes unlaas
prior agresmgnt im obtained from 3, and

2) neither the copy nor the original ie rasold or othexrwisa
diptributed with the intentiom of sarning a profit therson.

DIVISION: ADTOMCTIVE DIVIAION

AUTCMITIVE RFTERMAREET
TRADE NAME)
aM Brand Adhesicn Prowobter §4296 and #6356
Il NOMBER/T.P.C..
41-3700-9534-5% - - -  T0-0705-3070-7 00-212080-64152-32
TO-0705-3071-5 DO0-21200-54193-0 T0-9705-3072-2 O0-21200-54194-7
70-0705-3073-1 DO-21300-6419%-4 7T0-D705-3474-9 QO-21200-641%6-1
70-0708-7200-4 {Q0-21300-54154-7 7E-0706-9342-1 00-21200-27571-5
70-0706-9043-9 0O0-51131-06396-9 T0-0706-9865-2 Q0-21200-27571-5
70-D706-9866-0 OD-21200-27571-5 70-0706-9372-8 (0-31200-31830-6
ISRTRED: Smptambar 27, 1999
SUFERSEDEES | Novegbar 35, 1997
DOCDOMENRT: 07-1193-7

1. INGREDIENT Z.A.8,. FO. PERCHNT
OVCLOHEXAME . 1+ va st s natiuaaninesttmmasan. 110-83-7 45 - 55
XYLEME..,..... rememan s mEmrs s 1330-20-7F 25 - 3%
ETHYL ALCOHOL, wassnsusrsnncnttsatanauun. ed-17-% 5 - 10
BTHYLHENZFNE. , cuuvrcninmrransnrannnsrnns 100-41-4 3 -7
mmu'Bl-llllll-Ill'll-ill-lll-ill-l-iill- “1‘?!‘6 1 - 5
ACRYLATE POLYMER {RJTERN (44593600-

1] L T = 2 T[] [ S | -5
2,5-FURANDICHE, REAACTION PRODTUCTE WITH

NIIWMI mm-ltll--rtlll EBE“!"!E‘B 1 - 5
ISOPROPYL RLCOHOL. . . .. - ccrvnmrmmansn=na &T-63-0 1
4, &' -100PROFYLIDENEDI PHEROL-

EPICHLOROHYDREIN POLTMER. ...... teveraa. ABDEE-3B-8 = 0.5
METHYL ALCTHOL. .o vvrarnenttsarsrnsnnnnns B7-56-1 = 0.5
CHLOROBEMZENE 1 « s v vaasiuaatiivantnmmnunns 108=-50-7F = 0.5
RENZEMRB, ., ..civavrmssrnrssassrsaaernnnsn Tl-43-2 = 0.1

Thie product aontalnd the followlng toxdc chemical or cheodcals subject to
the reporting reaquirsoants of Hactloo 3131 of Titls III of tha Ensrgancy
Planning and Ceowmmdty Right-Ta-Know Aetk of 1986 and 40 CFR Part 372:

CYCLOHEXANR

XYLENH

ETHYLRRENZENE

METHYL ALCOHOL

o L L T T T T e

Abbreviaticna: N/D - Not Duteralosd N/A - Not Applicable O - Approximataly

TRMQALE




MSDS: 3M Brand Rdhesieon Promoter #4290 and #6396
Saptembar 27, 1008 PAGE 2

1. INGREDIENT C.A. 2. WO, FERCENT

CHLOBROBENZENE
BENZENE

2, PHYSICAL DATM

BOTLIHG POTNT:..... nwms ewe-- 170 = 280 F

Estimated, baged on compasiticm
VAPOR PRESEURE: .. cccveirnncnnns ca. 68 mmHg

calculated at 25 deg C
VAPOR DENSITY:!......- hmn e an v.. cA. L0043 glfoc

calculated at 100 deg ©
EVAPUBATION BATE!...v. 2vvsu--» Ca, 6.4 xylana=l

aaloulated
BOLITBILITY IH WRATER:....cvian.. o3, 10 8
SPECIFIC GRAVITY!.......0...... cd, 0.682 g/ml
PERCENT VOLATILE:!. .iuec:nssn-=-- A, 94 &
PHIu:i i invasemnnnstommannssmnns CH. 5.9
VISCOSITY tvarnrvnsaanrmnnsrnnn== 30 = 40 centipoise
MELTIMG POTNT: .. cce et v mmmns o NiR

APPRARANCE AND ODOR:
Ligquid, yellew, sclvent odor

3. FIRE AND EXPLOSICM HAZARD DATA

FLASH POTHT:, . .cn i i meee i mmas ca. =4 F OC
ASTM D92
FLAMMARBRLE LIMITS - LEL:..... e ta. 1 %
' cglouleted
FLAMMABLE LIMITS = UEL:..viuan. o, B &
calculated

AOTOIGHITION TEMPREBATIRE!,..... H/D

EXTINGUISAING MEDIA:
Water spray, Carbon dioxide, Dry chemlcal, Foam

SPECIAL ['IRE FIGHTING FROCELDURES:
Wear full protective clothing, including helmet, self-contained,
positive prassure or pressure demand breathing apparatus, bunker coat
and pants, bands around amns, waist and legs, face masgk, and
protective covering for exposed areas of the head. Water may not
effectively metinguish fira: however, it should be used te keep fire-—
expased containera and surfaces cogl and prevent explosive ruptore.

Abbreviatiens: N/D - Mot Detarmined N/R - Het Appliecahla CA - Approximataely

TPD4DZ19




MEDS: 3M Brund Adhesion Promotar #4298 and #6396
Saptauber 27, 19399 PAGE 3

3. FIEE AND EXPLOSION BRZAHD DRTR {oontinued)

OUNUSOAL FIRE AND EXFLOSION HAZRARDS:
Vapors may travel long distances along the ground ar flogr to an
1gnitlon source andl flash back.

WEFA BRIARD CODES: HTALTH: 2 FIER: 3 HRERCTIVITY: O
UNUSUAL REACTION HAERARD: none

OSHA FIBE HAZARD CLASZ2: Clesa IB Flammeble Liguid

4. RERCTIVITY LATA

STRRITITY: Stakle

INCCHMPRTIPILITY - MATRRIALS/COMDITIONS TO AVOID:
Heat, Sparks and/or Flemes.

HREARDOUS POLYMERIZATION: Hazardous polymerizatlion wlll not ocour.

HARZARDOODE DECOMPOSITION PRODUCTS:
carbon Monoxlde and Carbon Dioxlde.

5. ENVIROMMENTAL INFORMATION

AFILL RESPONIE!:
Rafer to othar gactlons of this MEDS for Information regarding
phyaical and health hazards, reapiratory protaction, wentilstlon, andg
paracnal protective equipment. Ventilate area. Extingulsh all
lgnition sources. Contaln spill. Evacuate anprotected perscnnel
from hazard arsa, Cover with absorbsnt material. Covar spill ares
with Light Water Brand or other ATC foam. {For further information on
AT foam umage, contact 3M Flre Protection Systams.) <Collect using
non-apearking toola. Qlean up rasidos with an approprlate organle
aclvant,. Road and follow safety precauticns on the solvent label and
MAD&A. Placa in an approved metal container. 3Seal the contalnar.

RECOMMEMDED 0ISFOERTI
Incinarete in A parmltted herardons waste incinerator. Combustlon
products will include HCL.

ENYIRONMENTAL DATA:
Mot detarmined.

REGILATORY INFORMATION:
Volatile Drganlc Campounds: ca. 750 gagflitar South Coast Rlr Cuallty Mgmt
izt Method Calcoulated.
VOO Lesa H20 & Exempt Bolvents: ca. 755 gma/liter Sonth Coast Adr Quality

Abbreviaticnsa: H/D - Hot Detemmined W/ A - Not Applicable CA - Approximately

TPADAZ0




H5D5: 3M Brand Adhesalon Fromoter #4298 and #6398
Septwmber 27, 1295 FREE 4

5. ENYIROMMEMTREL INFORMATTON {contimued)

Mgt Dist Method Calculated.

Since regulations wary, consult applicable regulaticons ar autharitiea
bafore disposal, In the event of an uncontrolled relesse of this
material, the user should determine if the relea2e mgualifies as a
raportable quantity. 0C[.5. EPFA Hazardons Waste Number = IDW{I01
{Ignitable)

ERCRA HAZRRD CLASE:
FIRE HAZXARO: ¥ea FPRESSORE! No REACTIVITY: Mo ACDTE: Yea CHRCHNIC: Yea

6. SBUGZESTED FIRST ALD

EYE CONTROT:

Immediately flush eyes with large amounts of water, Gat lpmediate
medical attention.

SEIN CONTACT:
Immadiataly waah skin wlith 3osp and large amounts of water. Remove
contaminated clothing. If signs/symptoms ocour, call a phyaician.,
Wash contaminated clothing before reuse and dispose of contemlnatsd
ghoas .

INHATATION:
Remove perscfy to Tresh aly. If nor breathing, glwe ertificial
regpiration. If breathing is difficult, get lediate medical
attention.

IF SWRALLOWED:
If swallowad, call a physiclan immediately. Cnly induce vomiting at

the inatructicn of a physician. Newer give anything by mouth to an
unconacioua P2Tr3on.

EYE PROTECTION:

Avaid eye contact with vapor, spray, of mlst. Wear safety glasaes
with eide ahialca.

SKIN FROTECTICOH:
Avrold skin contact. Wear approprlate glovas when handling this
material. A pair of gloves made from the following materialia) ate
recommanded: fluoroslastomer (Viton].

Mibreviations: H/D — Wot Determined N/A - Hot Applicable CA - Approximately

TP




MEDY: 3M Brand Adhesion Fromoter #4298 and #6396
September 27, 199% FASE 5

7. PRECAOTIONARY INFORMATTON {contioned)

RECOMMBENCED VENTILATICH:
Local axhaust la raquirad for gperatlens using largs amounta of
material. Use in a well-ventilated area. Provide sufficdent
vantilation to maintein emissicns balow racommended azposure iimita.
If sxhaust wventilation is not adarquate, uae appropriate reapiratory
protectlon,

AEEFIRATCRY FROTECTION:
Avoid prolongsd braathing of vapsra, Select one of the following
NIGSBH approved respirator? basad on alrborns concentration of
contaninant® and in accordance with O9HA regulaticns: half-mask
organic vaper resplrator, full-face organls vapoxr respirator.

FREVENTICH OF ACCTDENTAL THGESTION:
Do oot iogmst.

RECOMMENCED STORAGCE:
ftors away from heat. Keep container closad when not in usa.

FIRE AHD EXPLOSTCM AVOIDBNCE:
Eeep container tightly ologed. Flammabhle liquld and vapor. Keep
away from heat, sparks, open flame, and othar aources of ignltien.
He amoking while handling this material. Avodd static diacharge,

OTHEFR PRECRUTIONARY INFORMATIOH:
For ipduetrial or professional use cnly.

EXPOEVRE LTMITS

INGREDIENT YALUE UONWIT TYFE AUTH SKIN*
CYCLOHEXANE, s vasrnnnssnmasnssentannns a0Q P THA ACGIH
CYCLOHEXANE s s s st s buatiadaatbrbdannania 3ﬂﬂ EPM TWHA DSHA
EYI BN, ve b mr i bmmm s s hmns 100 FPH ™A ACGIA
KYLENE. cusursaasrsnnnssmasnssaasnsrnn 150 FEM STEL ACGIA
mn--lnnl-'--li-il-i ..... N L] 1““ ErM TR OSHA
KELENE......ccviveenssmmnsrmnmsrmmnns 154 FEM STEL OSHA
EYRYL ALOOHOL. s vvsnvnrmnnaascasnnsse 1000 FEM Tk RCGIH
ETHYL RTCOHOL . s suscasiaansansnammans 1000 AN THA Q2HA
ETHmEHEE“Elullll-!!-ll---lll--vlll-r"' 1ﬂu Fr THA ROGIH
ETHYIEENEFHE . .. . i i s s s nsmasntcman s 125 FEM STEL ARO5IE
ETEYLBENGAENE - . .., .- i acee i cce b rmn 100 FFM THA OEHA
ETHYLBENGENE. s a1 vuastmasansrannnanna 125 EFPM STEII OSH.H.
ETHYL BACRTATE cussinrrarrnrnsarceanansss 400 BPM THE, ACGTH
ETHYL RCETATE. ... vuusrsnunantsasarnns a00 PFM TWA QSHA
ACRYLRTE POLYMER [NJTERM 0445%600-

= - O T NCME  HOWE HOHE HNONE
2, 5-FURRNDIONE, RERCTION PRODOCTS

¥WITH POLYPROCYLENE, CHLORINATED. ... NONE HOWE HONE HOWE

Abbreviations: N/D - Hot Detemmined HN/R - Hot Applicable CA - Approximately

TROM0A22




MEDS: 3IM Brand Adhesion Promoter #4298 and #6396

Septerber 27, 1999 PAGE B
EXFOSURE LIMITS (zent lmnmaed)

INGREDIENT VALUE UNIT TYFE ROTR SHIKW*
ISOPROFYL ALCOHOL. . .. vcsantiauminans 400 EM THA AGELH
ISOPROPYL ATCOHOTL . o v v vnnnrrmnaannns 00 PPM STFL ACETH
ISOPROFYDL ATCOHOL. . . cces s i me i ma e 4003 PrH THA OSHA
ISOFBROPYL ALCOHOL . v vessrnnnrunannrmns 500 FEM STEL  O3HA

4,4 -I180PRAPYLIDENEDT FHERQL-

EPFICATOROHYCRIN POLYMER, ........... HONE  HONE NCHE  NONE
METHYDL ALOOHOL. cuen i v e s van s crsnns 200 FEH THA RCGIH XY
METHYL ATOOHOL,.....-.. . 250 PPH STRL ACGIH ¥
mﬂmll‘f‘lllll'fllll!‘l!!ll‘-lr! EUD PH‘ m GSHA Y
METHYL ALOOHOL. suwvsssranntssrrsanans 250 PP STEL OSHAR Y
CHLOROBENZRWE . v« - s cee v mn e mmm s N 10 PP TWA BOETH
m‘mmBEHEl-.'l'-ll-lillllliillll‘l‘l‘h .?5 Pm m ﬂsm
BEMERHE . -n - iicrrenmmrranaammrrsamnmny 2.5 PEM STEL ACGIH Y
BEMZENE - -2 rivcsassrmvrasnnasmnararnrna 0.5 PP TWR AOGIHR Y
BEMZEHE......cca.iimaestsnsmnnnsnmmns 1 5 TWA OEHA
BENZENE ... i icvmmancnmsa st rrmanmnns 5 B £TEL OSHR
BEHEFHE.........sccicuurmnn Gmed s aaman Q.5 FFM ™A OSHA

O8HA ACTION LEVEL

* HKIW NOTATTON: Listed subatances indiceted with F¥* under BEKIN rafar to

tha potential contribution to the owarall exposure by the cutanecus route

including fuacous membrane and eye, either by alrborne or, more partlcularly,
by direct contact with the sukstance, Vahicles can alter skin absorptiom.

SOURCE OF EXPOSURE LIMIT DRTO:
- AOGIH: American Conferemce of Governmental Imduatrial Hygienists
- OSAR: OCOooumpaticnal Safaty and Haalth Administration

- NCHE: WNone Estaklished

8. HERLTH HATARD DATA

EYE CONTACT: ’
Moderate Eye Irritation: signe/eyopions can include redness, swelling,
pein, tearing, and hazy vision.

SHTH CONTACT:

Allazgic Skin Reactlon: signa/eviptoms gan inglude radnegs, swelling,
blistaring, apnd ltching.

Moderate Skin Irritatlon (after prolonged or rapeated contagt):
aigna/sympiome can include redness, swelling, itching, angd drynesa.

IKARLATION:
Cantral Marvous Syatem Depression: slgns/symptoms cen inclode
haadache, dizzinass, drowsiness, incoordinatisn, slowed reaction time,
alurred spasch, giddinsss and ynconaciocusness.

ARbbreviationa: H/D - Hot Detemmined K/A - Mot Applicable A - Approximately
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MapsS: 3M Prand Adhesion Fromoter #4298 and #6386
Saptember 27, 1999 PAGE 7

A. HEALTH HALARD DATA {continued)

Irritation [upper respiratory)! algna/faymptoma can include soreness
of the nose and throet, coughing and snwezing,

IF ENALLOWED:
daskrointeatinal Effects: algqns/aynptons generally will include
abdominal pain.

Central Marvous System Deprassion: signs/symptoms can includa
headache, dizzineas, drowsineas, mparmlar wealness, incoordlination,
slowed reaction time, fatique, kblurred vislon, alurred spasch,
glddineas, tramra and convilalona,

Asplration Pnemuonltia: signa/symptoas can include coughing,
difficulty breathing, wheezing, coughing up blood and pnsumonla,
which can be Fatal,

CANCEE :
NRBMING: Comtains a chemical which can cause cancer. (T1-43-2) [(NIP
human ocarcincgen, LARC human carcinegen 1, OSHA listed carclnogern,
BOGIR Auspected hhman carcinogen A2, Calif, Propoaltion &5)

REPRODUCTIVE/ DEVELOPHMENTAL TOXINS:
WAERNIWG:. Containe a chemical which can capsa birth defacts and male
reproductive harm. (71-43-2)

SECTION CHRNGE DATES

HEANTNG EECTION CHANGED SINCE Movember 26, 1397 ISSUE

Ebbreviationgs: W/D - Bor Determined N/A - Mot Applicabls CA - Approximately

TPO40E24
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MSDZ: 3M Brand Adhesicn Promoter #4298 and #6396
Saprembar 27, 1995 FAEE B

——————— e — — —-—u

The Information in this Material Safery Data Shest (MSD3) 1s belleved to
ba correct as of the date lasued. 3M MRKES ND WARRANTIES, EXFRESSED OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRRNTY OF
MERCHARNTARILITY OR FITHESE FOR R FARTICULAR FURPOSE OB COURSE OF
PERFORMANCE OR OSREE OF TRADE. Cser is responalbla for determining
whether the IM product is fit for a particular purpcss and sultable for
user’s method of use or application. Glven the variety of factors that
can affect the use and application of a 3M product, soma of which are
uniguely within the vasr’s lnmowledge and centrel, 1t is esssntial thet
the waer evaluate the 3¥ product to detarmine whather it is fit for a
particular purpeoae and sultable for uveer’s methoed of uze or appllcation.

M providesa informmation ln electrooic form ag & service to ite custocmers.
Iue to the remote pogalbility that elegtronic transfer may have resulted
in errors, ¢mlissiohs or alterations 10 this infordation, 38 makes no
repregentaticny a2 to its completeness or actouracy. In addition,
ipformation obtained from a database may net be as current as the
information in the MSDS available directly from M,

TPOA0326




Adhesion Promoter 06396
For Plastic Trim Attachment

Supersodes Technical Dats Sheet dated hyly 2002

Geoeral Description

3IM" Adbesicn Promoter (Mi396 in g liquid primer ased to improve the sdherion of
IM" Automotive Adactment Tapes to ntost low surface energy pleatic matetials ss
well as Infection- moldsd body side moldings and claddings used for sumamotive
exterior trime. This woukl include commen low surface ensTRy plastics used for
automotive interior and exterior rim applicaticms (TPO, PPO, PP, PT, PC + ABS,
et ). Smmﬁrmﬂnﬂmmdun&mmummfmﬂmtypuufmﬂs,
esch spplication ahoukl be veribied through testing. 3M adhesion prometer (6396
in apecifically fornvalsted (o be umsd on plastic peetx with IM “Acrylic Foam Tapex
md 3M" Acrylic Plus Tapea (3M pert oumbers 06377, 06378, 06380, 05381,
06382, 06383, D63B4, 06383, 06385 and 06397) for sutomotive spplications.

Phyaleal Propectics

Components Cyclobexane, xylene, ethyl slcohol, ethylbenzene, ethiyl
sceistn, acrylic polymer, ¢hlorinated polyolefms, isnpropyl
Cotiuing less then 0.5% of the following
hisphenol a-epichalrohydrin copotymer, methyl dcohal,
chiorobenzens:

Solids Approximatehy 5%
Colar Straw

Viscosity 25 Cenipoge maxiowim
Flanhpaint =4 "F {-H* L)

Drying Tims 30.90 seconds

Density 3.1 kg (6.8 Ib) per gallon —
Availability Sponge applicator packet - 2.5 oo

Coversge Approvimately 150 in!par spoage apylicator packet

Salety Precedurey

bserve proper kendling procautions a2 cuttined in the muterisl safoty dats shoot
(MSDAE), which iz wrailable ob request, The webaite address for I MSDSs in

www.JM.com/mads If necessary, the 3IM 24-bour emergency reaponse telephone
oumsber is' 1-B0-354-3577 or 651-737-5501.

Shelf Life

Sheif life in one year from dae of receipt by customer when stoned in fae original
cogtainer gt 4°C - 38°C (40°F - 100"F) end € - $5% relative bumidity, Storege at
lower temperatures for short perlods will not affect prodict performance if the
Primer is warmed 0 recommended tempersturea befors applicaticn,

TPMOME




Technical Data Sheet 06396
P2

Sarface Preparation The bonding surfacs should be clzan and dry. Contaminated surfaces should be
clemned with en untreated, lint-free cloth and 3M” Genersl Parpose Adhesive
Cleaner {Part Wo. 08984} or 3M" Prep Solvent 70 Low VOC Cleaner (Part No.
08973). Folipw thiy by wiping with snethar unireated, lint-free cloth and isopropyl
aleochol. Observe precautions for aalvent handling.

Application Procedore 3M™ Adbesion Promaoter 065396 is sapplied in st casy-to-use apatige spplicatet
packet. The liquid contents of The packet sbould be completely used ea soon as pos-
sible after apening. Hold packet upwight and avoid squeczing an opennd packet to
prevent gpillage of liquid contenis. The packet can be opened by fzaring across the
top of the pecket at tha notches. Thia will epose the sponge applioator. Do not
ramove fthe spange or squeeze & freshily opened pocket. Handling the botiom sec-
tion of the packet shauld enable application of 3M adhesion promoter 06396 with
00 Mesd.

Apply a thin, vhiform coating to the bonding surface, using the minimum amount
that will fully coat the surfece. A wet coating thickness of 0,002 inch or leea
ensurss & good application. Alibough drying times may vary due to emperature
and/pr humidity, 4 dryiong time of 30-90 secoods results with 8 coating of this
thickness. The primer should be dry before anplying tape. For best resuln, apply
tape immediately after primer application of no morve then ane bour afier primeét
epplication. Be sure the primer surface remains free from contaminants prior o
tape application.

Clean Up M adbesion promotor (6396 can be cleancd up with methylethy] ketone (MEK) or
eceinne ol venis (be careful with ackventa on plastics}. ¥igorous acrubbing may be

rexquired: To prevent cosmelic damnpe to visihle mirfaces, be sure to apply the pro-
moter o Ay solvents only to ereas that will be fulty covared by the part

Caotlan: When ueing solvents for cleanup, usa the precawtionary meastn recom-
mended in the MSDS for the solvent.

BPORTANT NOTICE: Al steloments and technical Information in this Harature ara baesd on tesis 3M balieves are il
able. 3M doan nol warmant or guarantes tha acoumcy or completanoss of ihis Informaton. 3 wasrante that the produds
caxoikad in thia Herxiura will ba fres fom dedects in mederial or mamdaciirs when shipped. AWM MAKES KO CTHER
WARRANTIES REGARDING THESE FRODUCTS, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNEBS FOR A PARTICULAR PURPOSE. Because thero are many
factors that can sffect the vas and parfarmance of thess products, 3ame of which are unigualy within 1 ubdr's knowiedga
and cominol, |t s sexontal that iha user evaluats thess praducts o determing whether they pre fit for o particuler pumoae,
sultable for e wers method of appltion, and maat the wers performencs apacifications an] mpectation.

Limiixtion of Remadiss and LinhiMy: |f any product describad in this lersiura ks dadectve, e exclus|ve rameoy, ot 3M's
oplion, will be o refund the purchase price of or to replaca the defectiive product. 3M |8 NOT LIABLE FOR ANY OTHER
LOSS OR DAMACES, WHETHER DIRECT, INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL, ARIBING OUT
F THE LIZE OF OR INABILITY TQ UBE THERE PRODUCTS REGARDLFERS OF LEGAL THEQRY.

Autannolive Aftermarked THvidon

I Cupier, Building X23-5M-01 Mibnaet 304 Popi-Conpimer Fiber

§t. Puul, MM 55 144- 1000 Prinded In iL8A

worn. M. com/mmiomctive 03N 20 Te-308-10624 T16-BMC CIG.

TPO40a1Y
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Krytox GPL-10X Lubricant

QUPIAT

Tha MSDE formst adherss to tha sEunderds and regulatory ragulirassnts

of the Tnited Statsr and may oot et regqulatory requixessnts
in other gountrias.

DuPkont Fagw 1
Matarxiel Bufsty Data Sheast

: SIETTOX" GPL-1l0X FLUORIMATED OILE
SEASAPP Revisad 18-JAN-3001

CHEMTCAL PRODUCT/COMPANY IDEWTIFICATION
Matarisl Identifioation
"Krytnx® is & ragistersd trademark of DubPcmE.

Corporate MSDE Fumber 1 DUDOASTH
Grads : X Indicates Bass 0l1 Vigcosity Grude

Compuny Iduntificatisn

MANUFACTURER/DEBTRIEUTOR
Dofont
1007 Market Btcemt

Wilnington, DE 1344

PRONE RUMAERE
Mroduot Informatbion r 1=-B0D0=-441-7515 {(outsids the 0.8.

30a-T74-1000)

Tranaport Energanay 1 CEENTREC 1-800-434-3300 ioutsids 7.0,
TQA-917-3847)

Madidal BEadcgebdy r 1-B0Q-441-3837 (outsids the U.H.
J03-774-1000)

--------------------------------------- L T Py Ee e T T

ﬂmnurmfmamm 0N INGREDIENIE

N N e B B B e e B b Ol ol o B e O B O e B

Copponankte
Mmtarial CAN Nombar %

Farflunranlkylather s0154-51-4 14D

HAXARDY IDENTIFICATION

e L e L L L L L L L L T T T - b -

# Fotential Esalth EFfeots

Skin contaot may causs raddening of the skin. Ths prodoct
was ook a skin irritant or skin paneitizer in o 100 person
Imxsan patch tast.

Based on data from anioal tasts, sys ccobact may caoss sye
irritation with dipcomfort, tearing or blurring of wisien.

Inhalaticn of Ffluocrins comteining compounds realsnssd aw
deocoposition produots fxowm overbesatad o barning produst
DAy tause lunyg irritation wnd pulmonary sdeaas whish regquiras
padical treatment.




553BAPP Dufant Page 1
Katerinl Safsty Data Shast

(HATAENE IDENTIFICATION - Cemtinuned)
Carcinogeninity Information
Hona of the componspts prasent in this matsrial st concsotrations

aqual to or greater than 0.1% are listed by IARC, NTP, OBHA or ACGIH
af A garcinsgen.

INHALATION

IE invelad, ratovs to £resh mir. If act breasthing, glve
artificisl respiration. If bresthing is difficult, give oxygen.
Call a physloiwn.

BXIN CONTACT

The aompound i3 not likely to be hasardcus by gkin cocntaat bukt
dlaaneing the gkin aftar nase is advicabla.

BYE CONTACT

In gasa of contact, izmediscely Iluah eyas wlth plenty of water
for mt lesst 15 midnutas, Call a physician.

INGEETION
If wwallowed, do not induce voenitlng, Immsdiakbely give 2 glansess
of watar. Never glve anything by south to an ynmgonscliocus perpom,
Call a phyplcian.

Katas to Physiclana
Activatad ahargoal nixturs may be administersd. To prupars
activated charcoal mixturs, suspand 50 graoe activated charcoal in

400 mL wataer and mix thoraonghly. Administer B nlL/kg, or 330 oL
for an averags adult.

Fluzmpble Fropurtles

Flaah Point 1 Doax not ignite
MHuthod r FNCC
Ron-~oombuatibla

Extinguishing Madia

An appropriacte for combuatibles in arsa.

TPCA03aT
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563SAPP DuPoat Paga 3
: Material Zafety Data Shust

(FIRE FIGHETING MEASURES - Comtloued)
Firs Fightiog Instruoctioos

Wear aelf-contaliosd breathling apparatus. Wear full protective
squipnent.

Decomposlition at flzms tamparaturas may form toxic fluorins
« Avold breathing dasompositicm produats.

EFERE LD L E YRS YT N R R R L R R R L R TR TN L

NOTE: Review FIRE FIGHTING MEAATREE and EANDLING (PEREOMNEL)
swctiona befors prooesding with clsan-up. Uss sppropriate
FERSCHAL PROTECIIVE EQUIFPNENT during olsan-up.

Epill Clean Up

Boak up with sawiist, sand, oll dxry or other ahsorbent material.
Shoval or sweap up.

Acaidental Eslansw Heapuas

:ilnn in contaloesr for disposal. FReaove souros of hest and

[T R LI E LT PPy EE R I PN YRR R R Y R LR N LN RN NN

Eaxndling (Pecmomaml)

Parfluoropolywthsr olls are considszed to be insrt sod of
low toxicity. Howsver, as with all lobricants it is
important to obmarva aarrast hygisns practioss,. Avoid
aontact with ayws. Avold contact with skin, wWash thoroughly
aftar handling.

Btocage

Ksap containar bightly oloasd, Do not gtors oF ooopums food,
drink or tobaddo in areas whers they may becoms contaminated with
this natarial.

Eetp awhy from heat and flumes to svold decomiposition
producta,

g2
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Enginesring Comtrolm
Eeep container tigh

DaPont Faga ]
Eaterial Ssfaty Data Shest

L . R M R R R R R R P M M M M M gy R R Em A e e Em e

tly clowed.

TUas wentillatiop when the ail is hentsd shove 5351 degPf. Eaep

nway from hsat and

£lames .

Pazrsonal Protective Egquipment

IYE/FACE PROTECTION
Weoar safety glagaos

REIEFIRATOR

or covarall chemloal splash goggles.

Henr NIOEH approved rasplratory protaction am approprimta.

FROTECTIVE CLOTEING

¥her#s thexrs is potsatisl foxr akin contect heve avallehle aand

weAr &P appropriate
jacker.

Exposurs Guidelinss
Exposure Limitas

« impervious gloves, spron, pants, and

"FRYTOE" GFL-10X FLUORIRATED GILS

FEL (GEHA)
TLY (ACOIH}

1 Mone Earablished
: Rens Eatablishad

PHYSICAL AND CHEMICAL PROFERTIES

e = N L -

FPhyaicml Dat

Bolubllity in Waterxr
pH

odor

Form

Colox

Specitic Gravity

Pouy Foint

AR RN R Em . R R R M M M M M R m am R R RN M ML M R A R R Em M -

t Rogliglibla WI%

: Neutral

1 Oderlaaa

1 Liquid, Viscous oll

r Coloelend

t 1L.B6-1.91 # 24 deg C (75 deg F)

1 -57 o -37.7 dag C {-70.6 to -35.9
dag F]

TPO4O329




1L DuFant Page 5
Matarial Bafaty Data Bhast

Al i ——— — L L L L L L L L L L T T L ]

STABILITE AND REACTIVITY

Chenni sial Stability o
Atakls..

Inooopatibllity with Othar Matarials
¥oos resscoably forassasablas.

Dagorposition
Esating above 350 dagl (662 degl) may form potantially toxio
fluoringe conpounde. Depolymstization may ooour in the
preafsoon of soes matel oxlidess at tsmperaturas shove 3068 depC
(550 deg¥F!. Decomposlticon coours at izncreasing rates ms
taxpearatunze is ralsad above 355 dagC (67D dagPF).

Folynerisaticm

Polymarization will net aasur,

§ Anima]l Data

Parfluaroalkylsthar:
Inhalation 4 hour AL »15.84 ng/L in rats
Bkin Ahsorpklion ALD: »17, 000 ng/kg in rabbita
Oral ALD: ~ »25,000 ag/ky io zats

Tha product is a mild skin and eye lrritant, but im Dokt a
skin sensiticer in Easkta oo apinals. & wingle inhalatiom
axpogure daused noogpedific effeocts such an respilratory
izrzitetion. Exposurs to tharmal decomponilticn products
produoed irritation, irregmlar respiration, tramoras and
inoreased liver weight. Repested inhalation axposurss to
1D, 1460, or 1000 mg/ml canaad imnrasssd lung weights and
micromoopla partiocle-ladsn mucrophagess in the lungs anod
lymph nodas) this wis an sxpstied pulmgoary respocoss to high
asroscl conosntrations of an inert material. No aninmal tast
reports ara nvallable to defins aarcinogenic. developmantal,
or raproductive hazards. Tasts have shown that tha produot
did not osnme genstic danage in bacterisl cell coltares.




S635AFF -DaPant Fags [
Matarial Safety Data Hhaat

. e R R R R R R R R R M M M M M M M A R R e A R A R e R R mm em A mm e e wh e o BBk

DISFOSAL COMEIDERATIONE
Wasta Disposal
Traatment, akorage, tranaportation, and ddsposal musk he in

accordancs with appliocable Federal, Btate/Provincial, and Local
regulaticds. Do nat £lugh to ourisqs watay or sanicary sswer

FyStan.

Bhipplay Informatian

Nce Ragulated ag a hazardouns materisl by DOT, IO, or IATA.

i o e T L L L L T

U.8. Padaral Ragulations
TECA Imvemtory Btatus t Reported/Inaluded.
TITLE III BAZARD CLAABTIFICATICHS SECTIONS 31l, 312

Acuts 1 Yam
Chronle : Ho
Firae 1 Ho
Remctiwity 1 Mo
Fremsure 1 No

NPFPA, NFCA-HMIE

NPCA-HNIS Rating

Health t 1
Flammability : O
Reactivircy t &

FPersonsl Protsction ratiagy o ba suppliad by user depending on use
conditions.

Tha data in this Mabterial Eafaby Data Bheat relates only ko the
specific naterial derignated herein mnd doss oot relate bto use in
aombination with any othor matazrlal or in any procans.

Besponaibility for MADA : MADE Coordinator

Addrenn : DuPont Chewioal Boluticns Enterprise
Wilmlagtox, DE 15858
Telsphone : BO0-441-7515




55ASAFPP DuFont Page
Hatexrial Bafety Dutn Bhaat

{ Continaed)
# Iodioates updated ssctiom.
This inforsmtica is baged opem tedhmical informaticn belisved to be
reliable. It is subjeat to revisiom as additicoal kmowledge aznd
axpariance is gained.

nd of N3DS
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OWNER'S LETTER
Dear Nizsan Owner,

At Nlesan, we take pride in the quality of our products, and your satisfaction is vitally
important to us. During the course of angeing Quest production several product
enhancements were incarporated into Quasts built after your Quest was manufactured.
Ywhile you may never experience the conditions that prompted these Improvements, we
would like to offer you the opportunity to have your vehicle upgraded free of charge.

Theze upgrades for your Queast fall inta three areas: squeaks and rattles; ease of
compaonent operation; and an air conditioning label replacement. The upgrades will include
the installation of a noisa reduction kit for the sliding doors and structural insulation in the
body above the rear dmr Additionally, your dealer will replace the driver power window
switch; shifter lever; 2™ row seat levers; throttle pedal; and ball stude that movunt the rear
doer support struts. The reading lamps will be modified to improve operation and an A/C
servicing kabel will be raplacad with a new one. Depending upon when your Quest was
manufactured, one or more of these improvements may already have been ingtalled in your
vehicle. Your Nissan dealer will be informed of the spectic actions required for your
vehicle and has been authorized to parform all that apply.

Nissan is conducting the Quest Customer Satiefaction Initiative to ensure your confinued
confidence and satisfaction with your Quest. We hope that you will take prnmpt advantage
of the Quest Customar Satlsfaction Initlative by sche K
posasible. In addition, if you have previously paid for any of the rapairs or upgrades cmvered
by this initiative, Nissan will reimburse you for any reasonable, documented expenses.
{Please call 1-800-753-8781 to make a claim.)

Ploase also note that all upgrades which are part of the Quast Customer Satisfaction
initiative MUST be completed no later than June 30, 2005.

Again, therefore, you are urged to schedule an appointment at your earliest convenience.
Plesase bring this notice with you when you arrive for your appointment.

Ve at Nissan look forward o serving your automotive needs now and for many years to
come. Thank you for your coopseration. We are indeed somy for any inconvenience this
may cause you.

NISSAN NORTH AMERICA




Subject: 2004 Quest Customer Satisfaction Initiatlve
Attantion - Dealer Princlpals, Parts and Servica Menagers, Service Advisors
#kxku Completions to Date w*xF

Thanks to your efforts, the Quest Custornar Satisfaction Inltfativa upgrades have
bean appllad to ovar 32,500 vehicles to date. This represents approximately 72% of
the vehicles ellglbla for tha upgrades. Whan this program was announced, owners
were Informed to bring thalr vehicle to a Nissan dealership prior to Juna 30, 2005.
Nissan wants to make sure the ramalning customers have the opportunity to take
advantage of thess upgrades so we are axtending the deadline for 8 minimum of 6
months. At that tima the program will be reevaluatad.

To help Nissan maks tha upgrades program avallable to the remalning customers, we
nead your help. Please review your records to ldantify any 2004 Quest vehiclas sold
by your daalership but havant visited your deslership within tha past 6 months.
Then check Sarvice Comm to determine If any upgrades (or any open recalls) still
need to be parformed. If so, please contact these customers and Invite them to
schedule an appolntment at thelr earilest convenience.

In addition, your Nissan Dealer Parts and Service Manager {DPSM} can provide you
with & list of VINS of 2004 Quest vehicles which reside In your market area {per
vehlicle regfstration Information} and remaln eligible for the Customer Satisfaction
upgrades. Piease contact your DPSM feor additional Information. Please note that any
lists provided by your DPSM are for the sole purpase of contacting Nissan owners
who are eligible for the CSI upgrades or a recall campaign. Use of the lists far any
other purpose Is strictly prohiblted.

Your support of this important infdativa Is appredated.

Missan Parts and Service Operations
06/24/05



NVS-212cag
PEDS-019

ATTACHMENT K

Dawings of subject component

This attachment contains drawings of handles #1, #2 and #3 as described In response to
Request No. 12,
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ATTACHMENT L

of com

This attachment centains photographs of handles #1, #2 and #3 as described in response
to Request No. 12.
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CONFIDENTIAL ATTACHMENT M
Response to Reguest No, 8

[Submitted pursuyant to 4 CFR part 5121
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