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ATTACHMENT A
D In i

Vehicla production informatlon was gatherad from a dally updated vehicle database which
contained vehicle data through May 31, 2005,
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ATTACHMENT B
Information for Request Nos, 2 and 3

This attachment contains the numbers of records pertaining bo Request Ne. 2 and a CD
containing the information related to Request No. 3. The Information was obtained fram the
Consumer Affairs database, the fleld reports database as of June 22, 2005. Legal
Depearbment Filas were searched on June 28, 2005. The databases and Legal Files are
updated daily.

Consumer complaints: &

Fiald reports: 3

Reported Injudes: 11

Property damage claims: None
Third-party arbitrations: None
Lawsults: 1
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ATTACHMENT C

Copias of Consumer Compialnts




CONFIDENTIAL
DATE: €/13/2005 NISSAN MCTOR CORPORATICN IN U.5.A CAR ID: CA43451 16N
TIME: 03:45:08 PM CUSTCMER ASSISTANCE REQUEST Page 1
REQUESTED BY: NHTSA

SC: NONE
vIN: 5N1Bvzeus4n N
YRMOL: 20040 QST MILEAGE: 2500
IN SVC DATE: 08/07/03

VCAN: N R7TL DLR: 22047 BUCKEYE NISSAN. INC.
PAID: 1 SVC DLR: 22047 BUCKEYE NISSAN, INC.
SUSP: 0 RESP DLA: 22047 BUCKEYE NISSAN, INC.
DENY: 0 HEGION: 24 DIST: SL/SVIPT- 10 10 40
LETTER RECEIVELC 00/00/00 EXEC: 0D/00/0Q0 EMAIL: 00 /00 /00
FIRE: N (Y/M) ROLLOVER: N {Y/N) ACCIDENT: N {YN)  AIRBAG: (YN}
PAOPERTY DAMAGE: N {YAl INJURY: N (¥YMN) SENTTOLEGAL: N (YM)
PREVIOUSLY REPAIRED: Q0 /QD/00C WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINITE YEHICLES: 0
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY EY {B) MONTHS: MILES: {PT MONTHS: MILES:
ORIA CADE: CT 11 OPEN DATE: 11/25/03 AFERMASPHNSELTY: 11 00 8
CONTALT iS)k FOLLOWUP DATE: 11/26/03 DATANET (Y/NY: 0
SEVERITY: 9 CLOSE DATE: 11/25/03 DATANET (Y/MNY. Q0/00/00
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM
OF NNA,, INC, ISSUES 208000 QUEST
AZ NISSAN PRODUCT INQUIRIES WG PRODUCT SUGGESTICON




CONFIDENTIAL

DATE: 84372006 NISSAN MOTOR CORPORATION IN LULS.A CAR ID: CA4335116N
TIME: 03:45:08 PM CUSTOMER ASSISTANCE REQLIEST Pate 2
REQUESTED BY: NHTSA
C.A R.COMMENTS
FILE OPENED-ZIWAS4N 11/25/2003 t
NGO PREVIOUS FILE &11/25-ZMWEBA4N
CRRA-JW YERIFIED NAME, ADDRESS, PHONE, VIN # , MILEAGE, AND RESPONSIELE DLR.
CAR-JW CHECKED FOR OPEN RECALLS. NONE FOUND. -
CRA-JW AECEIVED INBOUMD CALL FAOM C. C STATES THAT C WOULD LIKE TO REFORT
INJURY THAT WAS CAUSED BY C'S NEW VEH. © STATES THAT BACK OF SEAT WAS ALREADY
DOWN, AND C WAS LEANING DVER SEAT TO MOVER SEAT FORWARD. C STATES THAT C WAS
FLIPPING WITH SWITCH WITH LEFT HAND AND C'S RIGHT HAND RING FINGER WAS CAUGHT
BETWEEN THE HINGE. © STATES THAT C'S FINGER WAS CUT, THRCUGH THE BONE. AND
CUT THROUGH THE FINGER NAIL AS WELL. CAR-JW INFORMED C THAT C IS SORRY. C
STATES THAT C 1S DNLY CALLING T INSLIRE THAT THIE NOT HAPPEN TO ANYOMNE ELSE.
CRR-JW INFORMED C THAT EVERY FILE IS REVIEWED. CRA-JW INFOAMED C THAT C SHOULD
SEND IN A LETTER INFORMING NNA QF EXACTLY WHAT HAPPENED AMD WHAT C IS
REQUESTING NISSAN DO. CRA-JW PRQVIDED ADDRESS TO NNA. &11/25-ZIJWB3AN
CRRA-JW WILL Ci OSE FILE PENDING RESPONSE FROM G, &11/25-ZJWasdN
SPECIAL AEMARKS:
DEALER INSTRUCTICNS:
DEALER ACTION;
- CONTACTIS:
SATISFIED: Y B ACTION CODE: NTBG AOOT CALISE: SCPP
CALLBACK: YN # 0 DATE: CG/00/00 USERID:
AEOQOPEN: CALLBACK # 0 DATE: 00700700 USERID:
NEW INFO #: DATE: 00700700 _ USERID:
OTHER #: DATE: 00/0G/00 USERID:
COMMENTSONLY: #: 0 DATE: 00700700 USERID;
RESP DLR: 22047 EFFECTIVE: 11/25/03 CHANGED BY:
IR-DATE: 00/00/00 TRANS CATE: 00700700 CHECK AEQUESTED: NO
3A0 PATY: PART#: CHECK ISSUED: NO
BYBACK ST: OFENED BY: ZJW884N
HISTORY: LPDATE BY: ZJWB94N
SVG CALL#: UPDATE DATE: 11/25/03
CLOSE ¥ /N CLOSE DATE: 11/25/03 MICROFILM: N
RESP CAA; WALTON. JERMAINE OLM: DOM:
PHONE: 3107718448 OWNER FIRST: LAMGUAGE: E ENGLISH




CONFIDENTIAL
DATE: &/13/2005 NISSAN MOTOR CORFORATION IN U.S.A CAR ID: CAA402951N
TIME: 03:45:08 PM CUSTOMER ASSISTANCE REQUEST Paos 1
REQUESTED BY: NHTSA

SC: NONE
NAME:_ vIN: sN1BvesussniTETTIE v
STREET: YRMDL: 20040 QST MILEAGE: ¢
Cmy: ED_ (N SVC DATE: 12/20/03 .
STAZIP: Wi VCAN: N RTL DLR: 1865 NISSAN OF EALU CLAIRE
DAY PH PAID: 7 SVC DLA: 1885  NISSAN OF EAL CLAIRE
EVE PH: SUSP; a AESP DLR: 1365 NISSAN OF EAL CLAIRE
CLA PH: 715 8337788 CENY: Q REGIQN: 24 DIST: SL'SWPT: 05 05 35
LETTER RECEIVEL C1/21/04 EXEC: oD/00/00 EMAIL: 00 /00 /00
FIRE: N iYMN) ROLLOVER: N (YN}  ACCIDENT: N (YN} AIRBAG: (YN}
PROPERTY DAMAGE: N (YNt INJURY: N [(YM) SENTTOLEG@AL: N (YN
PREVIOQUSLY REPAIRELD DO/ /00 WHERE:
-VEHICLE PURCHASED: MNEW PAEOWNEI MILES # NIESANANFIMITI VEHICLES: o
VEHICLE MAINTAINED BY:
QUTSIDE WARHANTY BY {B1 MONTHS: MILES: {PTY MDINTHS: MILES:
ORIG CODE; WL 11 OPEN DATE: 01/21/04 XFER/RSPMNSBLTY: 11 o0 L
CONTACT IS} FOLLOWUP DATE: 01723704 DATANET (Y/NY: 0
SEVERITY: 9 CLOSE DATE: 01722/ 04 DATANET [Y/NY. 00700700
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM
oF NNA., INC. ISSUES 208000 QUEST
AZ NISSAN PRODUCT INQUIRIES ZR GENERAL INQUIRY



DATE: BMA2005
TIME: ©3:45:08 PM

C. A R. COMMENTS

201/22-ZAM2E9N

CONFIDENTIAL

NISSAN MOTOR CORPORATION IN LL.S.A

CLUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA

CAR 1D:
Page 2

CA4402951N

THIS CAR WAS CREATED FROM A CRITICAL COMMENT ON AN OWNER FIRST SURVEY
NO OTHER C.A.A. EXISTS FOR THIS VIN
CUSTOMEA HAS REQUESTED THAT SURVEY COMMENTS NOT BE FORWARDED TO DEALER: 1885
THE HANDLE TO MOVE THE SECOND ROW SEAT POSITICN FORWARD OR BACKWARD CUT MY 13
YEAR OLD DAUGHTER'S FINGER DURING ADJUSTMENT.
CRAAM REVIEWED CUST COMMENTS ANC CLOSED FILE FCR DOCUMENTATION ONLY.

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
SATISFIED: Y  ACTION CODE:
CALLBACK: {fYm) # -0 DATE:
REQPEN: CALLBACK # D DATE:
NEW INFQ #: DATE:
OTHER #: DATE:
COMMENTSONLY: # 0 DATE:
RESP DLR: 1885 EFFECTIVE:
IIR-DATE: 00/04 /00 TRANS DATE:
3AD PATY" PART#:
BYBACK 5T: CPENELD BY:
HISTORY: UPDATE BY:
SVC CALLY: UPDATE DATE:
CLOSE: Y rYm CLOSE CATE:

RESF CAA: MORGAN, ALEX
PHONE: 0G00000C00

COMTACTIS):

NEAG

00/ 00/00
DG/ 00/ 00
00/D0/00
00/ 0000
00/ 00/Q0
01721704
00 /00700

QRCBATC

ZAMZE9N
D1/22704
01722704

OLM.
OWNER FIRST:

RCOT CAUSE: SCPP
USERID:
USERID:
LUSERID:
USERID:
USERID:
CHANGED BY:
CHECK REQUESTED: NO
CHECK ISSUED: NG

MICROFILM: N
COM:
LANGUAGE: E ENGLISH
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CONFIDENTIAL
DATE: 6132005 NISSAN MOTOR CORPOHAATION IN U5 A CAR 1D: CA4752914N
TIME: 034508 FPM CUSTOMER ASSISTANCE REQUEST Paoe 1
REQUESTED BY: NHTSA

. 5C: NONE
STRE YRMDL: 20040 Q E: 20000
CITY: DUBLIN INSVC DATE: 08/D7 /03

st/aP, 354 VCAN: N RTL DLR: 22047 BUCKEYE NISSAN, ING.
DAY P PAID: 1 SVC DLR: 22047 BUCKEYE NISSAN. ING.
EVEP SUSP: 0 RESP DLR: 22047 BUCKEYE NISSAN, INC.
DLR PH: 5 DENY; 0 REGION: 24 DIST: SUSV/PT: 10 10 40
LETTER RECEIVEL 00/00/00 EXEC: 40/40/00 EMAIL:  00/00/00
FAE: N (¥/N! ROLLOVER: N (YN}  ACGIDENT: N Mf/N)  AIRBAG: (Y
PAOFEATY DAMAGE: N (YN} INJURY: N (VN SENTTOLEGAL: N (YA
PAEVIOUSLY REPAIRED: 00 /00 / 00 WHERE:
VEHICLEPURGHASED. NEW X PREOWNEI  MILES # NISSANANFINIT| VEHIGLES: 8
VEHIGLE MAINTAINED BY: DLR
OUTSIDE WARRANTY BY (B MONTHS: MILES: {FT) MONTHS: MILES:
QRIG CODE: CT 11 OPEN DATE: 11 /08/04 XFER/ASPNSBLTY; 24 10 8
CONTACT (S): : FOLLOWUP DATE: 01 /03/05 DATANET {(Y/N): 0
SEVERITY: 9 CLOSE DATE: 03/28/05 DATANET (Y/N): 00/00/00
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM
OF NNA., INC. ISSUES 208000 QUEST

AZ NISSAN PRODUCT INQUIRIES ZR GENERAL INQUIRY




CONFIDENTIAL
DATE: 6A3/2005 NISSAN MOTOR CORPORATION IN LLS.A CAR ID: CA4752814N
TIME: 03:45:03 PM CUSTOMER ASSISTANCE REQUEST Pace 2
REQUESTELD BY: NHTSA :

C. A. . COMMENTS

FILE QPENED-ZCSZ34N 11/08/2004

PREVIOUS FILES#4345116

CRR CHECKED FOHR OPEN RECALLS AND FOUND:C NOTIFIED.

B0112 QUEST A.F. SEAT NTB04-051

E0114 QUEST SEAT LEVER NTED4-053

850115 QUEST RBALL STUD NTBO04-053

BO1168 GUEST SHIFT KNO8 NTB04-053

BC122 QUEST DOOR RATTLE NTBO4-053

B0123 QUEST UFTGATE NTBO4-053

RAU401 QUEST SLIDING DODOR NTB04-052

CRR-CS VERIFIED C'S NAME, ADDHESS, VIN,MILEAGE,

CRAR-C5 REC'D INBOUND CALL FRCM C REGARDING FREVIOUS ACCIDENT WITH FINGER
GETTING CAUGHT HINGE AND PIERCING THRL SKIN AND BONE.C STATES C HAS ACCRUED

A MEDICAL BILL-$400 WHICH WAS OUT OF POCKET EXPENSE.

C STATES THAT C WAS WORKING WITH AD/TECH. SERVICE MANAGER /PROCACTION
211/08-ZCS234N

ENGINEER INVESTIGATOR / 830-820 4758 @11/08-ZC5234N

CRR-CE CHECKED FILE AUDIT AND LEGAL HAS HAD A LOGK AT FILE ANMC NG COMMENTS TO
DECIPHER PERTAINING TO INCIDENT AND FILE MANAGER NO LONGER AT CA.

CRR-CS CONSULTED WITH TL/GG AND RS5-GD WHO ADVISED TO FORWARD FILE TO RSS-GD.
CRR-CS ADVISED C THAT CRA-CS WILL FOLLOW LIP WITH C WITHIN 24HRS. @ 11/08-Z2C5234N
211/08-2C5234N

“RS5-GD IN REVIEW OF FILE. @ 1109-ZGD493N

CRR-CS REVIEWED FILE @1112-ZC3234N

CHR-CS REVIEWED FILE AND REC'D VMX REQUESTING UPDATE FOR C.ASS-GD HAS NOT
RETURNED FILE WITH RESOLUTION DR UPDATE @11A3-ZCS234N

CHR-CS REC'D VMX FOR UPDATE WITH C.FILE WAS TRANSFERED TQ RSS-GC WHO 15
REVIEWING FILE.CAR-CS CONSULTED WITH ASS-GD WHO ADVISED CRR-CS THAT LEGAL

I8 LOOKING INTO FILE AND WCULD FOLLOW UP WITH CRR-CS LATER TODAY @12/03-ZC5234N
CRR-DD RECVD INBGUND CALL FROM C REQUESTING UPDATED STATUS. CRA-DD INFORMED
G FILE I8 STILL UNDER REVIEW WILL EMAIL RS5-GD &@12/07-Z00D388N
&12/07-ZD03EBN

GRR-GM RECGEIVED INBOUND CALL REGARADING FILE, CUSTOMER REQUESTED TO SPEAK WITH
RS3-AD. CAR-GM ADVISED CUSTOMER RS3-G0 WAS UNAVAILABLE & TRANSFERRED TO YMX
FOLLOW-UIP 8Y AN EMAIL MESSAGE. @12/15-ZGMa77N

*AS8-GD DISCUSSED THIS FILE WITH LEGAL AND CAR-CS IS TO REGUEST C FORWARD A
WRITTEN DEMAND OF WHAT C IS REQUESTING FROM NNA. R33-GD S8ENT EMAIL TC CRAR-CS
TO ADVISE €12/18-ZGD4a3N

CAR-C8 FOLLOW UP WITH C REQUEST LETTER REQUESTING :

EXACTLY WHAT HE I3 3EEKING FROM NNA,HAVE G FAX AWRITTEN

DEMAND WITH ANY SUPPORTING DOCUMENTATION @12M16-ZC3234N
CHAR-CS FOLLOW UP CALLBACK REQUESTING LETTTER AND SUPPORTING DOCUMENTATICN
012/20-ZC5234N :

CRRA-GS FOLLOW UP CALLBACK REQUESTING LETTTER AND SUPPORTING DOGCUMENTATION
CRR-CS REC'D FAX DOC FROM C PROVIDING SUPPORTING DOC'S AND REQUEST

R12/21-ZC3234N

CRR-CS TRANSFERED FiLE TC RSS-GD FOR REVIEW B12721-Z05234N
CAR-CS AEVIEWED FILE @ 12/30-ZCS234N

CAR-CS REVIEWED FILE S01/05-ZC5234N

CHR-CS CONSULTED WITH RSS-GD AND WAS ADVISED THAT LEGAL WAS REVIEWING FILE AND
HAD SIMILIAR INCIDENT AND WHAT WAS DONE WAS THAT NNA PAID FOR MEDICAL BILLS

BUT TG ADVISE G THAT NNA WAS STILL REVIEWING FILE @0112-2C5234N

CRR-CS FOLLOW UP CALL BACK TO C ADVISING NNA REVIEWING FILE AND WOULD FOLLOW
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CONFIDENTIAL

DATE: &/13/2005 NISSAN MOTOR CORFPORATION [N U.S.A CAR ID: CA4T752914N
TIME: 03:45:00 PM CUSTOMER ASSISTANCE REQUEST Page 3

REQUESTED BY: NHTSA

UP WITHCWHEN CR-C3 IS UPATED 201H2-ZC8234N

o CRED RECEIVED INBOUND CALL. CALLER STATES CALLER NAME IS BONNIE WITH
BUCKEYE NISSAN. BONNIE WANTS TO DISCUSS FILE WITH GRR THAT IS HANDLING FILE.
CARSD ADIVCE THAT WOULD BE CRR-CS. CRASD TRY CALLING CRR-CS, NOT AVAILABLE.
BCNNIE WANTS TO KNOW IF NNA HAS ANY UPDATE ON THE FILE IF NNA WILL OFFER C ANY
COMPENSATION, CRRSD ADVICE C THAT CAR WILL NOTIFY CRA-CS OF BONNIE REQUEST AND
TC HAVE CRA-CS CONTACT BONNIE ON MONDAY WHEN CRR-CS IS BACK IN THE CFFICE.
$01/28-ZHDSIBN

BONNIE UNDERSTOOD. BONNIE CAN BE REACH AT 614-875-3062 (CELLY. @{1/28-ZHD39EN
CRAR-5G HECEIVED A INBOUND CALL FRCM C DEMANDING A DECISION TO BE MADE TODAY.
C STATES C WANTS TO BUY ANOTHER NISSAN BUT IS WAITING CN A ANSWER FROM N!ISSAN
C STATES DEMANDED TO SPEAK TO A SUPERVISCOR, CRRA-SG APCLOGIZED ABOQUT THE
INCONVENIENCES AND ADVISED G THE C'S FILE 1S STILL BEING REVIEWED. CRR-5G
ADVISED G THAT CRR-3G TALKED TO RSS5-GD AND A DECISION STILL HAS TO BE REACHED
C THANKED CALL. ENDED &01/31-Z5G643N

BONNIE N SERVICE ADVISED CUSTCMER WAS INJURED WHILE FOLDING THE SEAT DOWN
CUSTOMER FINGER GOT CRUSHEL: 52K IN MEDICAL BILLS AND WANTED COMPENSATION
FOR ENTIRE INCIDENT: CUSTOMER WAS LOOKING FOR NEW VEHICLE:

DEALER ADVISED POSSIBLE CREDIT TOWARD NEW VEHICLE:

DEALER ADVISED DTS LODKED AT THE VEHICLE AD: CONSUMER AFFAIRS WAS CONTACTED
AND NO DECISION HAS BEEN MADE TC DATE: |01/31-ZICTO2N

CRA-CS REC'D YMX FROM SA-BONNIE &14.675.3082 BUCKEYE NSN SERVICE MANAGER
@02/02-ZC5234N @02/02-2C5234N

SM STTED THAT G IS INTERESTED IN PURCHASING ANOTHER VEH FROM DLRSHP AND WOULD
LIKE FOR NNA TO GIVE C A DISCOUNT OFF VEH INSTEAD OF REFUNDING C FOR MEDICAL
BILLS.CAR-CS ADVISED SM THAT CAR WILL BE CONSULTING WITH RSE TODAY AND WOULD
FOLLOW UP WITH SW/C LATER TODAY IF THERE IS A UPDATE T2 PRCVIDE @02/02-ZC5234N
CRRA-CE CONBULTED WITH ASS-GD ADVISING THAT NNA WILL ASSIST CWITH ISSUES
W/FINGER CUTIMEDICAL BILL.PURCHASE INCENTIVE) 202/03-2C5234N

*RSS-GD REVIEWEZD CONCERN WITH PL AND AN OFFER OF A $500 PURCHASE INCENTIVE
TOWARDS THE PURCHASE OF A NEW TITAN AND AN ABDITIONAL $1200 FROM PRODUCT
LIABILITY. RSS NOTES PER PL THIS IS NOT AN OFFER BA3ED ON LIABILTY IN CAUSING

THE ISSUE BUT AN OFFER IN THE INTEREST OF C SATISFACTION. RSS ADDS THE $1200
CFFER FROM PRODUCT LIABILITY WILL ONLY BE PROVIDED IF C SIGNS A RELEASE FROM
LIABILTY FOR CONCERN. ASS WILL REVIEW WITH C. B02/03-2GD483N -
*ASS-GD SPOKE BRIEFLY SERVIGE MANAGQER-BONNIE AND ADVISED OF THE ABCVE OFFER.
ASS NOTES THE CALL WA DISCONNECTED AND RS2 WAS UNABLE TO AEACH SM-BONNIE

AGAIN. @02/03-ZGL493N

*ASS-GD LEFT YMX FOR C ADVISING A DECISION HAD BEEN MADE REGARDING CONCERAN AND
ASKING C TO CONTACT. FILE PENDING C CONTACT. 02/03-ZGD493N

*ASS-GD NOTES YMX FROM C REQUESTING CONTACT. @0207-ZGD4g3N

*R58-GD LEFT VMX REQUESTING C CONTALCT. 20207-2GD493N
@O2/07-ZGD493N

*RES-GD SPOKE WITH C AND ADYVISED OF OFFER FROM NISSAN. ASS INFOAMED OFFER WAS
IN THE INTEREST OF : SATISFACTION AND NOT ACKNOWLEDGEMENT OF LIABILITY FOH
INCIDENT. RSS ADVISED THERE WERE TWO OFFERS THAT C DID NOT HAVE TO TAKE
TOGETHER. R3S ADVISED NNA WAS OFFERING C A 350¢ PURCHASE INCENTIVE THAT WOULD
BE PROVIDED AFTER THE PURCHASE OF THE TITAN C HAD MENTIONED PURCHASING. RSS
INFORMED THERE WAS ALSD AN OFFER OF $1200 COMPENSATION THAT WOULD BE GIVEN
PROVIDED € SIGNED A RELEASE OF LIABILITY. C STATES C 5 NOT SURE IF C WANTS TG
SIGN A RELEASE OR TAKE ISSUE TO SMALL CEARMS COURT. C ASKS IF G CAN HAVE
SOMEONE REVIEW RELEASE PRIOR TO SIGNING. RSS ADVISED € COULD AND VERIFIED
ADDRESS TG FORWARD. G ACCEPTED PURCHASE INCENTIVE OFFER AND R5S WILL BEGIN
PROCESSING. @02/07-ZGDA9IN

*R55-GD FOAWARDED RELEASE LETTER VIA FED EX THIS DATE FOR G TO REVIEW.
@02M8-2GDIGIN




CONFIDENTIAL
DATE: 6/13/2005 NISSAN MOTOR CORPORATION IN U.SA CARID: CA4752914N
TIME: 02:45:08 PM CUSTOMER ASSISTANCE REQUEST Pane 4
AEQUESTED BY: NHTSA
*ASS FORWAADED PURCHASE INCENTIVE REQUEST FOR REVIEW. @02/08-ZG0403N
CRA-CS REVIEWED FILE , 202/08-ZCS234N
CRR-CS REVIEWED FILE @D217-ZC8234N

**3-KD AEVIEWED FILE AND WILL PROCESS P/1 PER AS8-GD AEQUEST @02/22-ZKD315R
*ASS-GD NOTES RECEIFT OF RELEASE LETTER FRCM C. C HAS MADE CHANGES TO LETTER.

RSS IS AEVIEWING WITH PRODUCT LIABILITY. @03/07-ZED483N
“RSS FORWARDING PURCHASE INCENTIVE LETTER THIS DATE. B 03/07-ZGD45aN
CRR-CS REVIEWED FILE #03/08-IC3234N

*RS5-GD REVIEWED RELEASE WITH PL-DA WHO APPROVED CHANGES C MADE. PL ALSO
REQUESTED RSS VERIFY C'S SOCIAL SECURITY NUMBER TO PROVIDE CHECK TO C. RES

WILL ATTEMPT TO VERIFY, @03/ 5-ZGDA93N

*RSS-GD SPOKE WITH € AND VERIFIED THE CUSTOMER RECEIVED THE PURCHASE IMCENTIVE
OFFER. ASS ALSC REQUESTED SOCIAL SECURITY NUMBER TO REQUEST CHECK FORC. C
PROVIDED S5N 287-74-8255. ASS WILL PROYVIDE TO PL. @0315-ZGD493N

*RS5-GD AECEIVED GHECK FOR C VIA INTEROFFICE MAIL. @03/29-2ZGD493N

*RES-GD LEFT YMX FOR C ADVISING CHECK WOULD BE SENT WIA FED EX AND IF G HAD

ANY QUESTIONS FOR RSS TO PLEASE CONTACT. RSS ADVISED THAT R85 WOULD BE SENDING
THE CHECK AT THE END OF THE DAY AND IF C WANTED RSS TO SEND TO ANOTHER ADDRESS

TO PLEASE CONTACT BEFORE THAT TIME. S03/29- 2G04
*CHECK SENT THIS DATE, 303/28-2GD493N

FILE CLOSEDYDOCAUMENTS TO CLOSED FILE DRAWER. 803/20-2GD493N
SPECIAL REMARKS:

DEALER INSTRUGTIONS: - -

DEALER ACTION:
CONTACTISY:
SATISFIED: Y ACTION CODE: RT2A ROOT CALSE: SCLY
CALLBACK: YNy 0 DATE: 00/G0D/00 USERID:
REOPEN: GCALLBACK # 0 DATE: 00700700 USERID:
NEW INFO # DATE: 04/0C /D0 USERID:
OTHER #: DATE. 00/Q0/00 USERID:
COMMENTSONLY: & O DATE: 00/00700 USERID:
RESP DLR: 22047 EFFECTIVE: 11/08/04 CHANGED BY:
IIR-DATE: 00 /Q0 /00 TAANS DATE: 00/00/00 CHEGK REQUESTED: NO
IR0 PAETY: PART#H: CHECK ISSVUED: NO
BYBACK 5T: OPENED BY: ZCS5234N
HISTORY: UPDATE BY: ZGD493N
SVC CALL#: UPDATE DATE: 03/22/05
CLOCSE: Y Y/NY CLOSE DATE: 03/28705 MICACFILM: N
RESP CAA: STEPHENS, COLEMAN OLM: DOM:

PHONE: 3107718473 OWNER FIRST: LANGUAGE: E ENGLISH



CONFIDENTIAL
DATE @A13/2005 MISSAN MOTOR GORPORATION IN U.5.A CARID: CA4758625N
TIME: 03:45:.09 PM CUSTOMER ASSISTANCE REQUEST Paae 1
REQUESTED BY: NHTSA

5C: NONE
NAME:_ VIN: 51 avzawar
STREET: YRMDL: 2004.0 E. 7955
CITY: WE IN 8YC DATE: 02/ 18 /04

ST/ZP: OH VCAN: N ATLLOLA: 3485  JEFF WYLER NIZSAN FAIRFLD
DAY PH: PAID: 3 SYC DLR: 3485  JEFF WYLER NISSAN FAIAFLD
EVE PH: SUSP: 0 RESP DLR: 3485 JEFF WYLER NISSAN FAIRFLD
DLRPH: 513 682 2500 DENY: ¥ REGION: 24 DIST: SL/SWPT. 10 10 40

LETTERA RECEIVEL 10/19/04 EXEC: 00/00/00 EMAIL: 00 /C0/ 00

FIREE N {YMi AQLLOVER: N {YM) AGCIDENT: N IY/N)  AIABAG: YN

PROPERTY DAMAGE: N (YN INJURY: N (YM) SENTTQOLEGAL; N {YM)

PREVICUSLY REFAIRED: 00 /407040 WHERE:

VEHICLE PURCHASED- NEW X PHEOWNEI MILES : # NISSAN/INFINITI VEHICLES: 1

VEHICLE MAINTAINED 8Y: JEFF WYLER NSN

OUTSIDE WARRANTY BY (B} MONTHS: MILES: {PT) MONTHS: MILES:
ORIG CODE: CL 11 OPEN DATE: 11/11/04 XFER/RSPNSBLTY: 24 10

CONTACT {5 FCLLOWUP DATE: 12/28/04 DATANET {Y/M): 0

IEVERITY: & GLOSEDATE: 01/25/05 DATANET £Y/N): 00/ 00/00
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM
QA VEHICLE CONCERNS 1800Q0 SEAT (SEATAL.EVER/POSITICNER)

Al INTERIOR (NCN-ELECTRIC) ¥YX PCOR OR IMPROPER OPERATION



CONFIDENTIAL
DATE: &/13/200% NISSAN MOTOR CORPOBATION IN U.S.A CAR ID: CA4756825N
TME: 03:45:09 PM CUSTOMER ASSISTANCE REQUEEST Paags 2
REQUESTED BY: NHTSA

C. A.R. COMMENTS

FILE OPENED-ZSF214N 11/11/2004 '

e MAIL FILE LOGGED™**

NO PREVICUS FILES

LETTER REC'D 11/18/04 ADDRESSED TO NNA-CEO-CG SENT VIA REG MAIL, DATED 10/6/04
»>=>>FORWARDING FILE TC CRR-AM FOR FURTHER HANDLING <<<< &11/11-ZSF214N
CRA-AM RECVYD FILE FROM CLETTER. @11A7-ZAMS1 1N

C STATES C REMOVED THE CHILD RESTRAINTS AND BEGAN TO PUT THE MIDDLE-AOW SEATS
DOWN AS C WAS QOING TO HAUL A LARGE ITEM. C STATES WHILE REACHING OVER THE
SEAT WHILE QRABBING THE HANDLE WITH THUMB AND INDEX C'S PINKIE WAS CRUSHED AND
HAD A SLICE FROM THE FRIST KNUCKLE THROUGH THE FINGERNAIL TG THE TIP OF THE
FINGER. G STATE'S C WENT TQ THE ER TO HAVE FINGER TAKEN CARE OF. C FEELS THERE

IS A DESIGN FLAW IN HOW THE SEAT WORKS. C IS REQUESTING C E REIMBURSED FOR
QUT-QF-POCKET EXPENSES BECAUSE OF THE FINGER BEING DAMAGED. ®@11/17-ZAM511N
CHAR-AM IN REVIEW QOF FILE. CAR FORWARDING FILE TO RCAS-AF FOR FURTHER HANDLING
@1117-ZAMST1IN

- AACAS AEC'D LETTER THIS DATE. RCAS REVIEWED LETTER. @ 11/23-ZRFE98N

RCAS REVIEWED CORRESPONDENCE:A

RCAS CONTACTED DEALERSHIP TO SEE IF CUSTOMER HAS PREVIOUS AEPAIR ORDER

ON FILE RELATED TQ CUSTOMER SEAT CONCERNS: @01/14-2C702N

DEALER ADVISED THEY HAVE NOT SEEN OH DIAGNOSED THIS CONCERN WITH THE CUSTOMER
ON ANY RELATED SERVICE VISITS: DEALER SERVICE MANAGER DARRELL WAS NOT
AVAILABLE: RCAS SPOKE WITH AND DBTAINED INFORMATION FROM MARK AT 2:35

PST: EMAIL TO REVIEW FOR CUSTOMER COMPENSATION WAS SENT: S01A4L-AC702N

RCAS CONTACTED DEALER

RCAS CONTACTED DEALER SERVICE AT 10:07 PST

8/168/04: LAST SERVICE APPQINTMENT: 201/25-ZIC702N
NO SERYICE RECORDS AVAILABLE: G01/25-ZICT02N

LACK OF CUSTCMER RESPONSE THROUGH SERVICE:

CLOSING FILE FENDING ADDITIONAL TONTACT FROM CUSTOMER @01/25-ZICT02N
SPECIAL AEMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:




CONFIDENTIAL

DATE: &M32005 NIZZAN MOTOR CORPCRATION IN U.S.A CAR 1D: CA47560925N
TIME: 03:45:02 PM CUSTOMER ASSISTANCE REQUEST Paoe 3
REQUESTED 8Y: NHTSA
CONTACTIS):
SATISFIED: ¥ ACTION CODE: RT4B AQOT CAUSE: SCNR
CALLBACK: (YN} ® 0 DATE: O0/00/00 USERID:
REOPEN: CALLBACK # 0 DATE: 00/0C/00 LUSERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER # DATE: 00/700/00 USERID:
COMMENTS ONLY: #; ¢ DATE: 0G/00/00 USERID:
RESP DLA: 3485 EFFECTIVE: 11/711/04 CHANGED BY:
IIR-DATE: OC/D0/00 TRANS DATE: 00/00/CD CHECK REQUESTED: NG
3RC PATY: PART#: CHECK ISSUED: NG
BYBACK &T: OPENED BY: Z3F214N
HISTORY: UPDATE BY: ZICTOZN
SVC CALLH: UPDATE DATE: 01/25/05
- CLOSE: Y {Y/MN! CLOSE DATE: &1/25/05 MICROFILM: N
RESF CAA: COHEN. IDA OLM: DOM:
PHONE: 3107713774 OWNER FIRST: LANGUAGE: E ENGLISH




CONFIDENTIAL
DATE: 8M3/2005 NISSAN MOTOR CORPORATION IN LS A CAR ID: CA4791053N
TIME: 03:45:09 PM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

5C: NONE
NAME: viN: si1Bvesusa I A
STREET: YA/MDL: 2004.0 QST MILEAGE: 18081
T CITY: IN SVC DATE: 01/27/04

S1/2P; 7 VCAN: N RTLDLR: 58010 JIM FALK MOTORS OF MALI
DAY P PAID: 1 SVC DLH: 98007 KONA NISSAN
EVEP SUSP: o RESP DLA: 88007 KONA NISSAN
DLARPH: 808 328 4408 CENY: 0 REGION: 48 DIST: SUSW/PT- 10 10 30
LETTER RECEWEL 00 /0G /D EXEC: 00/00/00 EMAIL: 0o /00 /00
FIREE N /M) ROLLOVER: N (Y/N} ACCIDENT: N (Y)Y  AIRBAG: b
PROPERTY DAMAGE: N (Y/N1 INJURY: N {Y/N) BENTTOLEGAL: N (Y/N}
PREVICUSLY REPAIRED: 00/03/00 WHERE:
VEHIGLE PURCHASED: NEW X PREOWNE! - MILES 12 # NISSANANFINITI VEHICLES: 2
VEHICLE MAINTAINED BY: 38010
CUTSIDE WARRANTY BY (BY MONTHS: MILES: tPTY MONTHS: MILES:
ORIG CODE: CT 11 OPENMDATE: 12/14/04 XFER/RSPNSBLTY: 48 19 5
CONTACT (31 FOLLOWUP DATE: 04/08/05 DATANET {Y/N\: 0
SEVERITY: 9 CLOSE DATE: 04/14 /706 DATANET {fNY: 00/ 00 /00
CONGERN AND CATEGORY SUBCATEGORY AND SYMFTOM
QA VEHICLE CONCERNS 182000 CENTER REAR BRAKE LIGHT

AV INTERIOR ELECTRICAL X POOR QR IMPROPER DPERATION



CONFIDENTIAL
DATE: 6/13/2005 NISSAN MOTOR CORPQRATION IN U.S.A CAR ID: CA4T31 059N
TIME: 03:45:02 PM CUSTOMER ASSISTANCE REQUEST Paoe 2
AECRIESTED BY: NHTSA

C.A.A. COMMENTS

FILE OPENED-ZMTO4EN 12/14/2004 h

NO PREVIOUS RELATED FILES @1214-ZMTO45N

CRRA MT VERIFIED C, NAME, ADDRESS, DAY/EVE PHONES VIN, DLR. & MILEAGE.

CRRA MT CHECKED FOR RECALLS AND FOUND THE FOLLOWING UPGRADES:

OPEN BO118 QUESTRAILLAMPSNTBO4-053 05/04/04 0000000 00000

OPEN BM20 QUESTACCPEDALNTBO4-053 05/04/04 O0/00/M0 00A0D0

OPEN B(122 QUESTDOORRATTLENTB04-053 04/25/04 00/00/00 00/D0/00

OPEN BO123 QUESTLIFTGATENTB04-053 05/04/04 00/00/00 QO/00/D0

OPEN RU201 QUESTSLIDINGDOORNTEO4-052 0441504 00/00/00 00A00A0

CPEN AL401 QUESTSLIDINGDOORNTBO-052 04/15/04 00/OORI0 OGA0/00

C CALLED TO ADVISE C RCVD A RECALL NOTICE AND C STATES C'S LETTER ADVISED
NISSAN WOULD SET © UP WITH RENTAL HOWEVER C STATES WHEN HE QOES TO THE DLR
THE 8M-MAX FERRIS ADVISES NISSAN IS ONMLY SENDING 1 CAR CRATES & 18 NOW
WONDERING IS THIS EVER GOING TD GET DONE? C ALSO ADVISED (G IS HAVING A BRAKE
PROBLEM G STATES HE HAD TC REFLACE BRAKES @ 19K MILES. C ALSO STATES C'S
212/14-ZMTO45N

DAUGHTER WAS RIDING IN THE CAPTAIN CHAIR OF THE PASSENGER SIDE & 'S

DAUGHTER WAS ATTEMPTING TO ADJUST ROGCKING GATE SYSTEM ON SIDE OF SEAT & THE
DAUGHTERS FINGER GOT CAUGHT IN THE SEAT ADJUSTING SYSTEM C STATES C HAG TO
TAKE C'S DAUGHTER TO THE HOSPITAL FOR STITCHES.

CRRA MT APOLOGIZED TQ C FOR THE INCOCNVIENANCES & ADVISED C THAT CRR WILL
FORWARD THIS FILE TO CUR CORE GROUP FOR FURTHER ASSISTANCE GRH ADVISED G TO
ALLOW 24-48 HAS FOR A CALL BACK.

C UNDERSTOOD & C ADVISED TO PLEASE CONTACT @ G B0B 298 8794 ANYTIME.

CRA MT THANKED THE C AND ENDEL THE CALL. @121 4-2MTO4ASN

CHAR-MC C CALLED FOR CAR-MT. TRANSFERED TC VOICE MAIL. 2121 4-ZMC291N

CAR MT RCYD VM FROM C ADVISING CWOULD LIKE TO ADCD THAT C IS5 ALSO HAVING
PROBLEMS WITH THE TRANSMISSION ON VEH. C STATES THAT NEW CARS ARENT SUPQSE
T EAT UP TRANSMISSION FLUID. @12/15-ZMTO45N

RCAS ATTEMPTED TO CONTACT C ON DAYTIME PHONE AT 1:24 BLIT & WAS NOT AVAILABLE.
@02/02-ZAT821N

RCAS LEFT ME8G FOR C TO CONTACT RCAS. @02/102-ZA5821M

RCAS ATTEMPTED TO CONTACT © ON EVENING PHONE AT 1:25 BUT G WAS UNAVAILABLE.
RCAS LEFT MESG. 202/02-ZAS821N

>>FCAS CONTACTED C ON DAYTIME PHONE BUT WAS ADVISED BY SERVICE RECEPTIONIST
THAT C WAS UNAVAILABLE. RCAS tEFT M53G WITH SERVICE RECEPTIONIST FOR G TO
CONTACT RCAS. @03/28-ZASB21N

>>RCAS CONTACTED G ON DAYTIME PHONE BUT WAS ADVISED BY SERVICE RECEPTIONIST
MARTINE THAT C WAS UNAVAILABLE. ACAS LEFT CONTACT INFO ' WITH SERVICE
RECEPTIONIST FOR G TC CONTACT RCAS. @ 04/04-ZABB2 1N

»>>ACAS CONTACGTED G ON DAYTIME PHONE BUT WAS ADVISED 8Y SERVICE RECEFTIONIST
THAT C WAS CURAENTLY DRIVING A CAUISE BOAT AND WAS NOT AVAILABLE. RCAS LEFT
MSSG WITH RECEFTIONIST FOR C TO CONTACT ACAS. @D4/08-ZASI21N

»»ACAS CONTACTED C ON EVENING PHONE BUT C WAS UNAVAILABLE. RCAS LEFT M3SG -
STATING IF G 15 REQUESTING ASSISTANCE IN REGARDS TO CONCERN TO CONTACT RCAS.

SD400-ZASB2IN

RGAS LEFT CONTACT INFO. ®0408-ZASE2 1N

»>»RCAS CONTACTED C AT 808 238 8704 BUT C WAS UNAVAILABLE. RCAS LEFT M58G FOR
C TO CONTACT RCAS. S 04/08-ZABE21N

B804/06-ZAS821N

»>ACAS CONTACTED ¢ GN DAYTIME PHONE BUT WAS ADVISEL: G WAS OUT ON A CRUISE.
HACAS LEFT M3SG WITH RECEPTIONIST FOR C TO CONTACT RACAS. @04/14-ZASB21N
>>ACAS CLOSED FILE DUE TO THE FACT RCAS HAS NOT RECEIVED A CALLBACK FROM



CONFIDENTIAL
DATE: 613/2005 NISSAN MOTOR CORPCRATION INUS.A CAR I1D: CALTI1059N
TIME: 093:45:08 P CUSTOMER ASSISTANCE AEQUEST Paga 3
REQUESTED BY: NHTSA
G IN REGARDS TO FILE. RCAS WILL REOPEN FILE PENDING CALL FROM C. @04/14-ZASB21N

SPECIAL REMARIKS:

DEALER INSTRUCTIONS:

CEALER ACTION:
CONTACTIS):
SATISFIED: ¥ ACTION CODE: RT8F ROOT CAUSE: SCLT
CALLBACK: {YiN} & 0 DATE: CD/0Q/00 USERID:
REOPEN: CALLBACK # D DATE: 00/00/00 USERID:
NEW INFO #: DATE: 0D/00/00 U3ERID:
OTHER 4 DATE: QO/00/00 USERID:
COMMENTSONLY: & 0 DATE: 0C3/00/00 USERID:
RESP DLR: 83007 EFFECTIVE: 12/14 /04 CHANGED BY:
HA-DATE: OO /700700 THANS DATE: 03/00/00 CHECK REQUESTED:  NO
JAD PATY: PART#: CHECK ISSUED: NO
BYBACK 3T: OPENED BY: ZMTC45N
HISTORY: UPDATE BY: ZAS821N
SYC CALL#: UPDATE DATE: 04/134/05
" CLOSE: ¥ Y — CLOBE DATE: G4/14/05 MICROFILM: N
RESP CAA: SHOEMO. AARON OLM: DCOM:
PHONE: 3107713831 OWNER FIRST: LANGUAGE: E ENGLISH




CONFIDENTIAL
DATE: 6/13/2005 NISSAN MOTOR GORFORATICON IN ULS.A CAR ID: GA43920714N
TIME: 024508 PM GUSTOMER ASSISTANCE REQUEST Paae 1

REQUESTED BY: KHTSA

SC: ONE CONTRAGT
MNAME: ¥iN: SN1BV2BUT4 Y
e I i LY. 2
CIiTY: GRIMES IN 5VG DATE: 11/20/D3
SVAP: 1A 50111 1110 VCAN: hi RTLCLR: 40006 HUMMEL'S NISSAN

DAY P PAID: 14 SYC OLA: 40006 HUMMEL'S NISSAN
EVEP SUsP: 0 RESP DLA: 40006 HUMMEL'S NISSAN
DLRPH: 8152530719 DENY: (¥ REGION: 24 DIST: 3WSVPT: 07 O7 37
LETTER RECEIVEL 12/26 /03 EXEC: 0D/00 /00 EMAIL: 00 /00700
FIRE: N (¥/N) ROLLOVER: N (Y/N} ACCIDENT: N {(Y/Ny AIRBAG: {Y/N)
PROPERTY DAMAGE: N (YN INJURY: N {Y/N} SENT TO LEGAL N Y
PREVIQUSLY REFAIRED: 03/ 00/ 00 WHERE:
VEHICLE PURCHASED: NEW X PRECWNEI MILES ¥ NISSAN/INFINITI VEHICLES: 3
VEHICLE MAINTAINED BY:
QUTSIDE WARRANTY BY (B} MONTHS: MILES: {PTY MONTHS: MILES:
ORIG CODE: CL 11 OPEN DATE: D1/13/04 KXFER/REPNSBLTY: 11 00 S
CONTACT (51 FOLLOWUP DATE: 01/14/04 DATAMET IY/NY:
SEVERITY: 3 CLOSE DATE: 03/25/04 DATAMET (Y/NY: 00/00/Q0
CONCERN AND CATEGORY SUBCATEGORY AMD SYMPTCM
OF KNA., INC. ISSUES 208000 QUEST

AZ NISSAN PRODUGT INQUIREES  ZH CRITICISM



CONFIDENTIAL
DATE: 632005 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA4382014N
TIME: 03:45:08 PM CUSTOMER ASSISTANCE REQUEST Pads 2

REQUESTED BY: NHTSA

C. A R, COMMENTS

FiLE OPENED-ZMCE88N 1/13/2004

PREVYOUS FILES: NONE

LETTER DATED 12152003

LETTER RECEIVED STAMPED 12/268/2003. ASSIGNED TO CRAMC 1/8/2004-

LETTER ADDRESSED TO NISSAN CONSUMER AFFAIRS

“ CAMPAIGNS FOUND:

= LETTER SUMMARY: CUSTOMER CLAIMS HE SUSTAINED TO THE RIGHT RING FINGER

WHILE CHANGING THE POSITION OF THE CENTER CAPTAINS CHAIR. C IS REQUESTING

NNA REVIEW AND SETTLEMENT.

LETTER INCLUDED 4 PHOTOGRAPHS, 2: SEAT PARTS, 2: FINGER.

>3 LETTER FWD TO LEGAL-LLO FOR FURTHER REVIEW. B0113-2MCESEN

> CAR WAS CONTACTED BY LEGAL-LO AND ADVISED TQ COMPLETE IIH. @01/14-ZMC888N

»»> CAR RECENED THE LETTER BACK FROM LEGAL (A COPY OF THE LETTERL.

@01/19-ZMC888N

>>> CAR CONTACTED MR CHAD DANNEWITZ AT 84M PST TO COMPLETE IIR. @01/198-ZMGS88N

CLAIMANT INFORMATION:

1. DRIVER'S NAME;FIWAE THE INTENDED DRIVER, BUT UNABLE TO DRIVE

AFTEH INJURY).
DATE OF BIRTH
ADDRESS:
GRIMES, JA 50111

TELEPHONE; HOME:

MOBH

2. OWNER NAME:; Wn&mmsﬂw: WIFE.
DATE OF BIRTH
TELEPHONE: HOME: I

3. THE CUSTOMER HAVE AN ATTORANEY REPAESENTING THEM? NO

4. IF YES, ADVISE THE CUSTOMER THE ATTORNEY NEEDS TO SEND A LETTER OF
REPRESENTATION TO KISSAN: THIS DOES NOT APPLY AT THIS TIME.

5. IF YES., ADVISE THE CUSTOMER YOI CANNOT SPEAX. WITH THEM UNLESS THER
ATTORNEY GIVE HIS/HER CONSENT: DOES NOT APPLY AT THIS TIME.

B. IF YES. GET THE ATTORNEY'S NAME, ADDRESS AND TELEPHONE NUMBER:

DOES MOT APPLY AT THIS TIME.

VEHICLE INFORAMATION

1. CURRENT MILEAGE: APPROX. 1200

2_VEHICLE LICENSE NUMBER: (WILL GALL TQ PROVIDE)

3. STATE WHERE VEHICLE I$ REGISTERED: IA

4. SPECIAL EQUIPMENT OR ACCESSORIES: ADDED ONLY FLOOR MATS SINCE PURCHASE

5. LIST ALL RECALL CAMPAIGNS/SERVICE CAMPAIGNS:

8. WAS THE VEHICLE PURCHASED NEW OR USED?7 NEW FROM NISSAN DEALERSHIP.

1. DATE AND TIME OF ACCIDENT 12/4/2004 . APPROX 820PM CST .

2. EXACT LOCATION OF ACCIDENT: GARAGE OF RESIDENCE.

3. NATURE OF WEATHERAISUAL OBSTRUCTION? (DESCRIBE): SNOWING / COLD

8 @01/19-ZMCBEEN

4. DETAILED DESCRIFTION OF THE INCIDENT:
CUSTOMER SUSTAINED INJURY TO RIGHT RING FINGER WHILE CHANGING THE POSITION
OF THE CENTER CAPTAIN'S CHAIR, CUSTOMER STATES FINGER WAS BETWEEN 2 METAL
PARTS WHEN TEH SEAT WAS MOVED FORWARD DURING ADJUSTMENT. LACERATION WENT
THROUGH THE TIP OF THE FINGER, INCLUDING THE BONE. CUSTOMER CLAIMS THAT
THIS IS AN INJURY CAUSED BY DESIGN FLAW AS NISSAN SHOULD HAVE A GUARD QVER
THE EXPOSED METAL PIECES.

§. ESTIMATED SPEED OF VEHICLE AT TIME OF ACCIDENT? O(VEHICLE WAS PARKED)




CONFIDENTIAL
DATE: 6/13/2005 NISSAN MOTOR CORPQAATION IN U.S.A CAR ID:
TIME: 03:45:08 PM CUSTOMER ASSISTANCE AEQUEST Pacs 3
REQUESTED BY: NHTSA

8. IF ANCTHER VEHICLE WAS INVOLVED. WHAT WAS THE SPEED QF THAT VEHICLE? NfA
7. NAME, ADDHESS AND TELEPHCINE NUMBERS OF ANY WITNESSES/PASSENGERS IN THE

TELEPHON

ADDRESS:
MARIAM, | 80119-ZMCBHEN

8. NAME, ADDRES HONE NUMBER OF WHERE THE VEHICLE IS PHYSICALLY
LDGATEI}?F STILL DRIVES VEHCLE ON DAILY BASIS.

9. HAS THE VERICLE BEEN REFAIRED? C STATES NC REPAIRS REQUIRED.

A. IF NO, HAVE REPAIRS BEEN SCHEDULED? FOR WHEN? NONE

B. IF YES OR THE CUSTOMER CANNOT WAIT FOR US TO INSPECT THE VEHIGLE:
CUSTOMER STATES THAT THEY DO NOT ANTICIPATE ANY REPAIRS IN THE FUTURE.

10. WAS A POLICEFIRE REPORT FILED? MO.
INJURIES AND INSURANCE INFORMATION:

1. WAS ANYONE INJURED? Y’ES_WILL FAX ALL MEDICAL DOCUMENT
AND RECORD.

A. DETAILED DESCRIPTION OF THE EXTENT OF INJURIES: LACERATION OF RIGHT HAND
RING FINGER, T() THE BONE.
B. HOSPITALIZATION: REQUIRED, QUT PATIENT SURGERY ON FINGER.

2. INSURANCE INFORMATION: CUBTOMER STATES DID NOT NOTIFY ANY INSURANCE COMPANY

OTHER PROPERTY DAMAGE: NONE &801/19-ZMCa88MN

w4 CAR ADVISED € THAT CRRMC WILL BE THE TEMPORARY LIASON UNTIL FURTHER
NOTICE. CAR ADVISED C TO FAX ALL DOCUMENTS AS SBOON AS POSSIBLE.

»»» CRA EMAILED DTS-MGR R.H. FOR DTS INSPECTION a0 1e-ZMCEBaN
$01/21-ZMCBEBN-

** CRA RECEIVED EMAIL FROM DTS, TENTATIVELY SET ON 2A10.

** CRA CONTACTED C TOQ CONFIRM. G AGREED TQ DATE AND INQUIRED ON LOANER VEH.
CRR TOLD C A LOANER WILL BE AVAILABLE, (LATER- CRA THOUGHT THIS WAS NOT THE
RIGHT ANSWER, AND 15 NOW WAITING FOR RESPONSE FFIC'IM LEGAL TC SEE IF NNAWILL
SHOULD RECIND THE OFFER OF LOANER). -

* CARMC ADVISED DTS THAT 210 IS A GDOD DATE. 201/21-ZMCBBaN

* CAR WAS ADVISED THAT CMUST SHGN A LETTER "RELEASE OF LIABILITY" TO

RECEIVE CQUATESY LOANER, C MUST UNDERSTAND THE LOANER IS A COURTESY, NOT AN

ADMISBION TO FAULT,
*** CRA PLACED CALL TO C'S WORK NUMBER AT 1213PM PST. CAR ADVISEC C OF
THE LETTER. C WILL SIGN IT, @01/21-ZMCBEEN

*** CRA CONTACTED DLR SERVICE MANAGER KEVIN. SM WILL MAKE SURE THAT C GIVES
HIM THE LETTER SIGNED PRIOR TO RELEASING A LOANERA VEHICLE TQ THE CUSTOMER.
CRR ALSC INFORMED OF DTS VISIT AND VERIGLE WILL BE DAOPPED OFF 2/9/2004
&01/21-Z)Ca888N

“* £ CALLED AND ADVISED HE WAS NOT IN A LOANER DURING THE INSPECTION BECAUSE
THE DTS WANTED TO SPEAK WITH HIM AND HAVE HIM THERE THE WHOLE TIME.

C STATES THE ONLY LOANER HE WAS IN WAS FOR ROUTINE MAINTNENACE AND THE DLR
GAVE HIM THE LOANER.

=»»»= G WILL FAX MEDICAL REFORT. 20211-ZMCBBSN
™ CHR RECEIVED MEDICAL REFORT AND |IR. FORWARDED BOTH DQCUMENTS TO LEGAL
FOR FURTHER REVIEW. @02/17-ZMCBA8N

** CAR WAS ADVISED BY LEGAL DEPT OF NNA'S PCSITION (UNABLE TD ASSIST) AND

ALSO LEGAL DEPT WILL FROCESSE A LETTER TC SEND TO C.
»>> CAA RECEIVED FAX FROM C. DEMANDING THE NAME AND TELEPHONE NUMBER OF NNA

LEGAL DEPARTMENT REPRESENTATIVE TO CONTACT. 803/12-ZMC883N
=»» CAR EMAILED LEGAL-DA FOR UPDATE ON &'S LETTER & 0312-ZMCa88N
" CAR CONTACTED LEGAL D.A.. AND L.G. LEFT VMX @03/24-ZMCARBN

** CRR CONTACTED C AND EXPLAINED THERE WAS NO DEFECT FOUND AND NNA IS NOT
IN THE PCSTIION TO PROVIDE ANY ASSISTANCE OR CFFER ANY COMPENSATION AS C

CA4332014N




CONFIDENTIAL

BATE: 6/13/2005 NISEAN MOTOR COAPORATION IN US.A CAR ID: CA4302014N
TIME: 034508 PM CUSTOMER ASSISTANCE RECRJEST Paoa 4
REQUESTED BY: NHTSA
AEQUESTED. NMA WILL SEND LETTER TO C. @03/24-ZMCBBEN
** CRR RECEIVED EMAIL FROM LEGAL REPRESENTATIVE. CRR SENT DEMIALLETTER TO
LEGAL FILE CLOSED @03/25-ZMCBBEN
SPECIAL REMARKS:
DEALER INSTRAUCTIONS:
DEALER ACTICN:
CONTACT(SI:
SATISFIED: ¥ ACTION GODE: NTa8G ROOT CAUSE: SNPP
CALLBACK: {¥Ym) #: o DATE: 00/00/ 00 USERID:
REOPEN: CALLBACK # © DATE: 00/ 00/ 00 USERID:
NEW INFC  #: DATE: 0O/00/ 00 USERID:
OTHER #: DATE: 0Q/00/00 USERID:
COMMENTS ONLY; # 0 DATE: 00/00/00 USERID:
AESP CLR: 40008 EFFECTIVE: 01/13/04 CHANGED BY:
IIR-DATE: 00/00/00 TRANS DATE: 00/0Q/00 CHECK REQUESTED: NO
3RD PRTY: PART#: CHECK {SSUEB: NO
BYBACK 3T: . OPENED BY: ZM(C8asN
HISTORY: UPDATE BY: ZMC888N
SVC CALL#: UPDATE DATE: 03/25/04
CLOSE: Y Y/NY CLOSE DATE: 0Q3/25/04 MICROFILM: N
RESP CAA: CHUANG, MIMI KUNG L CLM: DOM:
PHONE: 000020000 OWNER FIRST: LANGUAGQE: E ENGLISH




CONFIDENTIAL
DATE: B/13/2005 NISSAN MOTOR GORPORATION IN LS A
TIME: 03:45:08 PM CUSTOMEH ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CONSUMER AFFAIRS

CAR ID: CA4392014N
Fage 5

CA43B2014 SERVICE CONTRACTS SUMMARY

v I .

IN SCV DATE:  11/20/2003

S5EQ DEALER EFFECTIVE EXPIRE  EXFRE
NGO CONTRACT NO NUMBER 57 DATE CATE MILEAGE
2 NCDBD200GA17 40008 |A 11/20/2008 112000008 BO.0OD

DATE: 6A2005
TIME: 03:45:08 PM
MODEL YEAR: 2004.0
MAKE:
MODEL LINE: QST
CANCEL  TRANSFER
DATE DATE

10452004



CONFIDENTIAL

DATE: &/13/2005 NISSAN MOTOR CORPORATIONINUS.A  CARIC: CA4382014N
TIME: 03:45:08 PM CUSTOMER ASSISTANCE REQUEST Pace §
REQUESTED BY: NHTSA
CURRENT SERVICE CONTRACT PRIOR SERVICE GONTRAGT
CONTRACT: NCDB02003317 | * CONTRAGT:
owner NavE: [ | OWNER NAME:
PLAN TYPE: C |  PLANTYPE:
PLAN TERM: B | PLANTERM:
DEDUCTABLE: § 50 DEDUCTABLE:
EFFECTIVE: 11/20/03 EFFECTIVE:
EXPIRES: 11/20/08  MILES: 60,000 EXPIRES: MILES:
CANCEL: 1006/04  MILES: 13,552 CANCEL: MILES:

TRANSACTION: 10/26/2004 TRANSACTION:

PRINTED: 113/28803 PRINTED:
DEALER NO: 40006 STATE: 1A DEALER NO: STATE:

DEALER NAME: HUMMEL'S NISSAN DEALER NAME:

I
F
I
I
TRANSFER: |  TRANSFER:
|
I
I
I




Degmmiber 15, 2003

Tiaaen Consurer Affalty

PO, Box 151
Gurdena, CA M98

Re:  Injory resulting from 2004 Nisan Quest
Diste of Enjiry: 124403

Denr ShMadam:

T e witing thia Jetter bovause of an injuey { mtaited to oy right fing finger while charging the
pesition of the pamder amption's cheir.

% 19 sy openian tha injicy waa o direct remaht of o deslgn Aaw 2nd operatng Irstrectiond given by
the dealer. Afber iepmoilng the part In gueation, [ could find no weful porpose Jor i, 1k was
elsa irspacterd in the prosenoe of Nizsen sales sinffwho ala dld sl lasow what papans the part
s, No maiter what poatiion the seat was put [n this poct srver touched o cormacded with oy
octhex part, Even 1f thia part dods have a veefla] purpose B does pot sxeuse the absence of & goard,
Sliply extemding the side st claddmg wonld cover fhis brackes med prevens injnry.

The first photograph shova tha sser alld back all the wiyy. Tha mext photograph shows the szat
altd forwand. The downelds b iy fingnr-wos botween thove twn'parts when the seqt was moved
Sorward, Unfetioately this pant la vodorgiving and the baetion wen? thaagh th tlp of gy
Hnger inghuding the bony, At this e the prgnosts is T-will get i ke the and of my fnger.
Howrever, peroancot neevo damegs 15 1iksty: Mot to mention the mennl engnish and
ipeowrvenicnes T have endored. 1heve alwo includad twa phatogmpba of my Snper taken 7 daga
efter the inckiant 3 glve you en Kse «f the injory susteined.

The worat pact was the nddart was witnessd by iny two young dmughter, ooy wife, and my
mothar and step-father, A the time of S injury we wers [saving 4 go to sy deughters grady
achon! Chrizbmas peogran. But dos to the injucy mey stop-fitfier ki #n teka me to the emergency
noom, misxing the peogram be drowe 2 boura to see only ko wakch the dostor re-atiach the tip of
my fnger.




. -
.
.
]

Imﬂdmdz.:%ﬁuqﬂﬁlhﬂumdmiumﬂ{nub. Although I have never made
. i nduy olaim ntﬁw@lmwﬁﬂuwﬂoﬁbﬂmmm I
wWﬂﬂﬁhimhﬁmW:ﬁmﬂmWwﬁdl
. e elaing e years, |sm anly informing you of my emplepment axpatisics

N beseuss I wiould profer not 1o seek connssl to mr

Emmuﬂuﬂuﬂymﬁkmhnhﬂ;wﬂmmﬂmﬁr
both of 08 can ba svoided. However, timaly is the key word. Ploaas revicw the enclosed
photogranis. Iwmwmmqmmummmu& I
you are not willing t sxiend an offe pesee natify me tmmadinialy &0 1 can hoen, dris motter aver
to comnsed, By wrifie and T bavy purchased theoe Nezmn's in tha peat 5 years, two of wirich we still
owr. Bvea after suffering s infory we will continns we loyalty 1o Nissm. Aa soon a5 oor
finances allerer we will ba trading in our 2001 Altire, SB in fior the oow Alfing 95

e clatn Is not sabrp and §am not contacted within 10 boginess days Fro the date of this ket T
vrill eaume you e nat interested in negatiating. I look forwmed to hearing fram you in the pear
fbare,

. _ I
- N
Waork
=3




CONFIDENTIAL
DATE: &/13/2005 NISSAN MOTOR CORPORATION IN US.A CAR ID: CA4861818N
TIME: 03:45:09 PM CUSTOMER ASSISTANCE REQUEST Paqe 1
REQUESTED BY: NHTSA

8C: NONE

viN: 5N1 Bv2eU7sNIIN v

NAME:
STREET: . YRMDL: 20040 QST MILEBAGE: O

CITY: WE IN SVC DATE: 02f18/D4
STAZIP; OH VGAN: N ATL DLR: 3485 JEFF WYLER NISSANM FAIRFLD
DAY PH: PAID: 3 SVGDLR: 3485  JEFF WYLER NISSAN FAIRFLD
EVE PH SUSP: 0 RESFDLR: 3485  JEFF WYLER NISSAN FAIRFLD
DLRPH: 513 862 2500 DENY: o REGION: 24 DIST: SLBV/PT: 10 10 40
LETTER RECEVEL 02/18/05 EXEC: 02/22/05 EMAIL:  00/0G/00
FIRE: N (YN)  ROLLOVER: N (YN)  ACCIDENT: N (YA)  AIRBAG: {Ym)
PROPERTY DAMAGE: N (YN} INJURY: N (YN}  SENTTOLEGAL: N {¥/N)
PREVXIUSLY REPAIRED: 0Q3/00/00 WHERE:
VEHICLE PURCHASED: NEW X FREQWNES MILES # NISSAN/INFINITI VEHICLEE: 1
VEHIGLE MAINTAINED BY:
QUTSIRE WARRANTY BY (B} MONTHS: MILES: (PT) MONTHS: MILES;
ORIG CODE: EL 11 OPEN DATE: 02/22/05 XFERASPNSBLTY: 24 10 S
CONTACT (S!: FOLLOWUP DATE: 02/25/05 DATANET IY/M: 1
SEVERITY: 8 CLOSE DATE: 02/24/05 DATANET (Y/N): 02/25 /05
CONCERN AND CATEQORY SUBCATEGORY AND SYMFTOM
OA VEHICLE CONCERNS 180000 SEAT (SEAT/LEVER/POSITIONER)

Al INTERIOR {NON-ELECTRIC} X RCOR OR IMPROPER OPERATION




CONFIDENTIAL
DATE: &/13/2005 NISSAN MOTOR CGRPORATION IN U.S.A CAR ID:
TIME: 03:45:08 PM CUSTOMER ASSISTANGE REQUEST Page 2
REQUESTED BY: NHTSA

C. A. A. COMMENTS

FILE GPENED-Z5F21 4N 02/22/2005

st EXEC FILE LOGGED** "

1 PREVIOUS RELATEDFILE (#4756825)

LETTER REC'D 211 8/06 ADDRESSED TO NNA-CEO-CG SENT VIA AEGULAR MAIL. DATED

27105, .
sl SEEKING COMPENSATION BUE TO INJURY CALISED BY VEHICLE: 2
s»»aF[LE FQRWARADED TO EXEC TEAM <<« xx &02/22-ZSF214N

«EXEC-AA IN RECEIPT OF CLUISTOMER LETTER AND PREVIOUS FILE, CUSTOMER LETTER
STATES THAT C WAS ATTEMPTING TO FOLD DOWN THE MIDDLE SEATS OF THE 2004 QUEST.
C STATES THAT IN THE PAOCESS QF MQVING THE SEATS FORWARL TO THEN FOLD THEM
FLAT, C'S FINGER WAS CAUGHT 'N THE FOLBRING MECHANISM. G STATES THAT CHAS A
BRCKEN FINGER. A LSOT FINGERNAIL AND NERVE DAMAGE TO THE FINGER. C STATES C
HAS HEARD NOTHING FROM NNA CA. C STATES THAT C DISCOVERED THROUGH THE NHTSA
WEBSITE THAT C 15 NOT THE ONLY ONE TO HAVE SUFFERED FROM THIS INJURY FROM
AQUEST. C STATES C'S FEAR OF THE QUEST'S SAFETY IS HEIGHTENED. C STATES C
REGISTERED A COMPLAINT ON THE NHTSA WEBSITE AND WILL BE TO C'S PERSONAL
QUEST TO NOTIFY AS MANY PEQPLE AS POSSIBLE OF THE DESIGN FLAWS IN HOPES OF
PREVENTING OTHER HCGRRAIBLE ACCIDENTS. C IS AEQUESTING NNA COVER C'S MEDICAL
BILLS FOR THE !NCIDENT::: &02/24-ZAAS45N

-3:00 PET EXEC-AA CONTACTED C. EXEC-AA ADVISED C THAT EXEC-AA IS IN RECEIFT

OF C'S LETTER TO NMA. EXEC-AA ADVISED C THAT AFTER REVIEWING THE INFORMATION
PROVIDED, EXEC-AA ADVISED C THAT NNA WILL NOT BE IN A POSITION TO ASSIST WITH

'S MEDICAL BILLS. EXEC-AA ARQLOGIZED TO C FOR C'S EXPERIENCE AMD EXPLAINED TO
(> THAT C'S CONCERNS ARE DOCUMENTED AND THE AEGIQN IS AWARE OF THE SITUATION,
EXEC-AA EXPLAINED TO C THAT NNA HAS NOT BEEN MADE AWARE OF ANY SAFETY ISSUES
WITH THE SEATS NOA HAS ANY RECALLS BE ISSUED. C UNDERSTOOD AND THANKED EXEC-AA
FOR TAKING THE TIME TO FOLLOW UP AS C NEVER REC'D A RESPONSE THE FIRST TIME.
EXEC-AA PRAOVYIDED C WiTH EXEC-AA DIRECT PHCNE NUMBER AND ADVISEDC THATIFC
HAS ANY QUESTICNS OR CONCERNS IN THE FUTURE T CONTACT EXEC-AA. EXEC-AA
ALSQ PROVIDED  WITH THE FILE #. C THANKED EXEC-AA AGAIN, B0224-ZAARASN
««FLE CLOSED>: S02/24-ZAABASN

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

FOLLOW-UP IS DUE ON OR BEFORE
DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE

CUSTOMER.
CUSTOMER SEEKING COMPENSATION DUE TO INJURY CAUSED BY THE VEH.

DEALER ACTKON:

CA45851818N



CONFIDENTIAL

DATE: 61372005 NISSAN MOTCR CORPORATION IN U.S.A CAR ID:
TIME: 03:45:09FM USTOMER ASSISTANCE REQUEST Paqe 3
REQUESTED BY: NHTSA
CONTACTISY:
SATISFIED: ¥ ACTION CODE: ALBG ROOT GAUSE: SDPP
CALLBACK: (YN 1] DATE: OD/0D0/f00 USERIDC:
REQPEN: CALLBACK # O DATE: 00/ 00/00 USERID:
NEW [NFO 3 DATE: Co/ao/00 USER!D:
OTHER #: DATE: QD/00 /00 USERID:
COMMENTS OMNLY: . #: 0O DATE: QDF00 /00 USERID:
AESP DLR: 3485 EFFECTIVE: 02722 fD5 CHAMNGED BY:
HR-DATE: O0/0Q0f ] TRANS DATE: 00/00/00 CHECK REQUESTED:
3AD PATY: PART#: CHECK ISSUED:;
BYBACK ST; OPENED BY: Z8F214N
HISTORY: UPCATE BY: ZAAB45N
SVC CALL#: UPDATE DATE: 02/24/06
CLOSE: Y Y/ CLOSE DATE: 02/24/08 MICROFILM: N
RESP CAA: ANDERSON. ASHLEY OLM: DOM:

CA4881B18N

NO

PHONE: 3107713801 OWNER FIRST: LANGUAGE: E ENGLISH
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February 7, 2003

Carlos Ghoan

President and Chief Executive Officer
Nissgan Motor Co., Ltd.

18501 S. Figuerca Street

P.0O.Box 191

Gardena, CA 902480191

Re: Missan Quest Design Defect

Deer Mr. Ghosn,

Four monthe ago, we wroie 2 letrer to vou detsiling sa injury I received fom our 2004 Mizzae
Queet. | war stiempting ic iold down the middie seats, and in the process of moving ins mugc!=
seats forwart £ then foid them flat, my finger was caugle 11 the foiding meshamem, T
resuited in a broken finger, 2 jost fingsmail and nerve damage to ithe finger. The Done 4o a:-
completely severed fTom the iest of my finger and wifl never reattach. There s still possilic
surgery required to remove the bonc if the nail re-grows too close to i,

Ti is insulting To us that we have fieard nothing in response from Wissan. Our request in our tirsi
letter was simple; we asked Nissan ta cover our medical bills from this incident.

To not even receive an dcknowledgement of this request is infuriating,. When we orisinaily
purchased our Nissan, we were bombarded by custorner zatisfaction surveys. Apparsntly Nizsan
cnly is interested in customer feedback when tt secves Nixsan’s interests. Perhaps Nissza only
responds t¢ complaints when they comg in the form of 4 lawsuit.

We recently discovered, through the NHTSA website, that I am not the only one to have suffered
this infury from a Quest. One unfortunate owner had her finger completely severed. This
beightens my fear of the Quest’s safety and the safety of my young children in the van, as well as
the safety of all other Quest owners and their families. Iregistered a complaint on the NHTSA
website and it will he nry own personai quest to notify as many people ag possible of this design
flaw in hopes of preventing other horrible accidents. Nissan owes it 10 their customers to remedy
this problem, find a solution for this flaw, and rectify the damages that have already been caused.
Keep in mind that Rule 407 of The Federal and Ohio Rules of Evidence would preclude the
argument that subsequent remedial measures constitute an admission of fault.

With what little is left of my patience, I will await Nissan’s response.
Sincerely

acles 8 er

Ce: Jeff Wyier




CONFIDENTIAL

DATE: &/13/2005 NI3SAN MOTOR GORPORATION IN U.S.A CAFR ID: CA4926400N |
TIME: 03:45.09 PM CUSTOMER ASSISTANCE REQUEST Page 1
REQUESTED BY:. NHTSA

SC: NONE
vIN: sN1BvzsussNI

STREET: YRMDL: 2004.0 Q87T MILEAGE: 33100

CITY: AN IN 8VC DATE: 09/06/03
ST/ZIP, VCAN: N RTL DLR: 3521 SHEEHY NISSAN OF ANNAPOL)
DAY PH PAID: 2 SVC DLR: 3521 SHEEHY NiSEAN OF ANNAPOL |
EVE PH BUSP: 0 RESP DLR: 35621 SHEEHY NISSAN OF ANNAPOLS
DLARPH: 410 224 0707 DENY: 0 REGION: 38 DIST: SL/SV/PT: 04 04 34
LETTER RECEIVEL 00/4Q0/00 EXEC: CD/DO0/00 EMAIL: Q0 /00 /00
FIRE: N  (Y/M} ROLLOVER: N (Y/N) ACCIDENT: N (Y/N!  AIHBAG: {Y/N)
PROPERTY DAMAGE: N /YN INJURY: N fYM) SENT TO LEGAL: N {YM
PREVIOUSLY REPAIRED: ©00/GD/00 WHERE:
VEHICLE PURCHASED: - NEW X PREQWNEI MILES # NISSAN/INFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: 3521
OUTSIDE WARRANTY BY {BY MONTHS: MILES: {PT) MONTHS: MILES:
ORIG CODE: CT 11 OPEN DATE: 05/03/05 XFER/RSPMNSELTY: 3 M 5
CONTACT (S1- FOLLOWUP DATE: 05725/ 056 DATANET [YAI: 0
SEVERITY: 9 CLOSE DATE: 00/00/ 00 DATANET (Y/N): O0/0C/00
CONCERN ANC CATEGORY SUBCATEGORY AND SYMPTOM
OF NNA., ING. ISSUES 208000 QUEST

AL NIS3AN PRODUCT INQUIRIES ZR GENERAL INGUIRY



CONFIDENTIAL
DATE: 6/13/2005 NISSAN MOTOR CORPORATICN IN U.S.A CAR ID: CAA3264004
TIME: 03:45:08 FM CUSTOMER ASSISTANCE REQUEST Pane 2
REQUESTED BY: NHTSA

C. A R. COMMENTS

FILE OPENED-ZEF1971N 05042005

NO PREVIOUS FILES FOUND Bo5/03-ZEF131N

CRRA-EF VERIFIED NAME, ADDRESS VIN,MILEAGE,SVC DLR, DAY AND EVENING PHONE
CRB-EF CHECKED AND FOLIND NO OPEN RECALLS. C AWARE COF NOOPEN RECALLS.
CRRA-EF AECEVED INBOUND CALL FROM C STATING THAT C WAS ADJUSTING THE MIDDLE
LEFT PASSANGER SEAT FORWARED AND AREACHED HAMND BEHIND TO ARJUST THE SEAT
FORWARD AND THE SEAT FELL BACK TO ORIGIMAL CATCHING THE RIGHT RING FINGER CF
THE C !N THE MECHENISM AND THE LEVER HAD TO BE PULLED TO GET FINGER OUT. C
WENT TO HOSPITAL EMERGENCY AND THEIR WAS DEEP LACATERATION ARCUND AND THROUGH
THE FINGER NAIL AND THE FINGER BONE IN THE TIF DF FINGER WAS BROKEN.THE ER
STITCHED THE CUT ON SIDE AND XRAYED FINGER AND PUT FINE IN SPLINT AND REFER

C TO OAPEDIATRIC SURGEDN WHO C JUST SAW YESTERDAY AND SURGEON HAS TO REMOVE
THE AEMAINING FINGER NAIL AND STIGH UP ON THE FINGER NAIL BED, C CALLING TO
MAKE SUHAE THAT NISS5AN IS AWAFE OF THIS AND C LOST 3 DAYS OF WCRK BECAUSE OF
@05/03-ZEF 191N

AND HAS A 5 INCH SPLINT ON AINGER MAKING T HARD TO WORK.

CRR-EF WILL FOARWARD FILE TO RCAS TO DOCUMENT C'S CONCERN &05/103-ZEF191N
CRA-EF EMAILING RCAS-KT REGARDING NEW FILE FORWARDED @0603-ZEF191N
CS-JC CALLED AND LEFT A MESG FOR G TO CALL CS BACK

CS-JC ADVISED C OF NAME, FILE, EXT. B 05M3-ZIC7IEN

s RCAS IN REVIEW OF FILE AND PLACED IN CS-JC NAME D O6M4-ZKTO25N
<<<CAR-ET RECEIVED INBQUND CALL FROM C REQUESTING CS5-JC. CS-JC NOT AVALABLE.
CRA TRANSFERRED C TO CS-JC VMAIL. @05/05-ZETE13N

CS TRY TO CALL C BACK AND STILL NOT ABLE TO TALK TO C.

IF C DOES CALL ASK G WHAT G WOULD LIKE FOR NNA TO DO. @05/06-ZJC7IEN

CS WAS NOT ABLE TQ GET C.

CS LEFT MESG TO HAVE C CALL CS BACK

FILE WAS CLOSED PENDING C CALL BACK. 8 05/08-ZIC736MN

CS TOOK CALL FROM C @05/08-2ZIC7IBN

C STATES THAT C WOULD LIKE TO KNOW IF NNA IS GOING TO MAKE THIS A RECALL ON
THE VEH

C STATES THAT C HAS SEEN THIS ON THE NET ALSO THAT STATES THAT OTHERS HAVE
DONE THE SAME THING.

C STATES THAT C WAS DCING ALL THE THINGS THAT THE WARRANTY BOGK ADVISED.

S NEEDED TO ASK C THE PROBE SO5A18-Z)C7IEN

1. DRIVER'S NAME, ADDRESS, DAY AND EVENING TELEPHONE NUMBERS, DATE OF BIRTH
C STATES LISA FOULKE-PLINE 305 MONTEREY AVE ANNAPOLIS MD 21401 - 09-19-82
2.0WNER'S NAME, ADDRESS, DAY AND EVENING TELEFPHONE NUMEEAS. DATE QF EIRTH
C STATES LISA FOULKE-PLINE 305 MONTEREY AVE ANNAPQLIS MD 21401- 09-19-62
VEHICLE INFORMATION:

T CURRENT MILEAGE

L STATES 33100

2VEHICLE LICENSE NUMBER

C STATES 141M555 Q0sM0-ZICTIEN
3.5TATE WHERE VEHICLE IS RESISTERED

G STATES MD

4 SPECIAL EQUIPMENT OR ACCESSORIES

G STATES THAT THERS IS NONE ON THE VEH

5.LIST ALL RECALL CAMPAIGNS/SERYICE GAMPANGNS LISTED ON THE ZOA1
AT THIS TIME THERE WAS NO OPEN RECALLS ON THE YEH

7.WAS THE VEHICLE PURCHASED NEW OR USED

G STATES THAT THE VEH WAS BOUGHT NEW.




CONFI{DENTIAL
DATE: 6A13/2005 NIS3AN MOTOR CORPORATION IN US.A CAR ID: CAAG2E403N
TIME: 03:45:08 PM CUSTOMER ASEISTANCE REQUEST Page 3
REQUESTED BY: NHTSA

DESCRIPTION OF INGIDENT & CLAIM:
1.DATE AND TIME OF ACGIDENT

C STATES APRIL 27/2005-3:15AM

2. EXACT LOCATION OF ACCIDENT *

¢ STATES 305 MONTEREY AVE ANNAPOLIS MD 21401-1327

3.NATURE OF WEATHER/VISUAL OBSTRAUCTION? (DESCRIBE)

C STATES SUNNEY C STATES NG OBSTRUCTION. & 05/10-Z1C 738N
4.DETAILED DESCRIPTION OF THE INGIDENT, BE AS SPECIFIC AS POSSIBLE,

INCLUDING PARTS OF THE VEHICLE AFFECTED,

£ STATES THAT C WAS IN THE DRIVE WAY.

G STATES THAT G WAS MOVING THE DRIVER SEAT UFWARD.

G STATES THAT THE SEAT DIC NOT LOCK IN PLACE AND CAME DOWN ON C BIGHT HAND
RING FINGER.

C STATES THAT CC HAD TC PULL THE HANDLE UR AND PULL C FINGEH DUT CF THE HANDLE
LOCK.

7.NAME. ADDRESS. AND TELEPHONE NUMBERS OF ANY WITNESSES/PASSENGERS IN THE
VEHICLE.

C STAT

G STAT

B.NAME. ADDRESS AND TELEPHONE NUMBER OF WHERE THE VEHICLE IS PHYSICALLY
LOCATED

C STATES 305 MONTERWEY AVE ANNAPOLIS MD _ @05/ 0-ZJC736N

. WAS A FOLICE/FIRE REPORT FILED?

C STATES NO @051 0-ZJCTIEN

1.WAS ANYONE INJUREDDETAILED DESCRIPTION OF THE EXTENT OF INJURIES

C STATES THAT WHEN THE SEAT CAME BACK THAT IT LOCKED C RIGHT RING FINGER

G STATES THAT THE HANDLE CUT THE TIP OF THE FINGER DOWN TO THE BONE.

C STATES THAT IT BROKE THE BCNE,

C STATES THAT THE TIP QF THE VEH WAS CUT OFF.

C STATES THAT C IS IN A FINGER CAST NCW. &05M10-ZJC736N
AWAS HOSPITALIZATION REQU/RED? - -

& STATES NO JUST WENT TC THE ER. @05M 0-ZIC736N
2.HAS THE CUSTOMER CONTACTED THEIR INSURANCE COMPANY?

£ STATES NO

€S THANKED C AND AND ADVISED C THAT ALL THE INFORMATION WILL BE SENT TCAHE

DEPT TO LOOK OVER THE REPORT.
€S WAS ADVISED BY C THAT C WOLULD LIKE FOR NNA TO PAY FOR THE BILLS AND THE

TIME OFF WORK.

C STATES THAT C WOLULD LIKE TO GET THE VER SEAT HANDLE FIXED

G STATES THAT THERE WAS OTHER AEPORTS OF THIS ON LINE.

FILE WAS SENT TC ASS-TH TO LOOK OVER. @05/10-ZICTI6N

**RS8 TJ REGEIVED REQUEST FOR IIR REQUEST 5-10-05. RSS TJ FORWARD IR REQUEST
5-12-05. RSS TJ FORWARD IR REQUEST TO ORM B3, @05 2-ZTJ117N
@0572-ZTJ117N 205M12-ZTH17N

*RSS TJ RECE/VED EMAIL FROM DTS ARG STATING THAT HE WILL DO INSPECTION

ON 8-21-05. ASS TJ FORWARD EMAIL TD CRRA JC TO CONTACT C AND ADVISE C OF

INSPECTION DATE. 205/18-ZTH1TN
CS CALLED AND ADVISED C OF THE DATE. @05/18-ZIC736N
CALL ENDED, @05/19-ZJC7IGN

*RSS TJ RECEIVED CALL FRCM DTS R STATES HE WiILL BE INSPECTING C VEHICLE

CN 5723 OR 5/24 AND DTS WILL BE CONTACTING . TO ADVISE C OF THE INSPECTION
DATE. ASS TJ REVIEWED FILE WITH CAR JC WAS ADVISED THAT C HAD VEHICLE.
CAHR-CS RECD INBCUND CALL FROM C HEQUESTING TO SPEAK WITH C3-JC.

CHR-CS ATTEMPTING TQ CONNECT G, {9:00). @05/20-2C81 30N

*+*CS-BW IN RECEIPT OF IR REPORT. @05/25-ZBW7A7N

CS-BW CONTACTING C TO ADVISE C NEEDS TQ SUBMIT THE FOLLOWING DOCUMENTS:




CONFIDENTIAL
DATE: 8M13/2005 NISSAN MOTOR CORPORATION IN U.S.A CAR ID:
TIME: 03:45:09 PM CUSTOMER ASSISTANCE REQUEST Paue 4

REQUESTED BY: NHTSA

1. AWRITTEN STATEMENT OF WHAT OCCURED INDHCATING WHAT G 1S REQUESTING FROM

NNA,
2. COPIES COF ALL MEDICAL RECORDS AND BILLS RELATING TO THE INCIDENT
3. PROOF OF LOST WAGES BO5/27-ZBW747N

CS-BW ATTEMPTED TOQ CONTACT © AT DAY PHONE. CS-BW LEFT MESSAGE REQUESTING C TO
CONTACT CS BACK FOR CS TO GO OVER DOCUMENTATION NEEDED. BOS27-ZBWT4TN
~C5-BW AECEIVED VOICEMAIL MESSAGE FROM § REQUESTING CALL BACK,

C8 ATTEMPTING TO CONTACT C AT NUMBER PROVIDED. @05/31-ZBWT47N

'C SPOKE WITH C AND ADVISED AS IND!CATED ABOVE.

Cs PROVIDED C WITH MAILING ADDRESS FCR DOCUMENTATION

C STATED 'THERE WERE NO LOST WAGES PER 5AY, C TOOK SICK DAYS", &05/31.-ZBW747N
C8 ADVISED G UNMDERSTOOD,

*** FILE PEND RECEIPT OF DOCUMENTATION *** @05/31-ZBW747N

SPECIAL RAEMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
) - CONTACTIS:
SATISFIED: ¥ ACTION CCDE: RT4B ROOT CAUSE: SDPP
CALLBACK: YN & (1] DATE: 00/00/00 USERID:
REQOPEN: CALLBACK # O DATE: QO/D0/00 USERID:
NEWINFD # © DATE: 0O/ 0DD/00 USERIEC:
OTHER #: 72 DATE: o5/05/05 USERID: ZJCT3EN
COMMENTS ONLY: # 0 DATE: DO/00/00 USEAID:
AESP OLA: 1524 EFFECTIVE: RR/D3T0R CHaANGED BY:
IR-DATE: 00/00 /00 TRHANS DATE: 00700/ 00 CHECK REQUESTED:
2RD PHTY. PARTH: CHECK 155LED:
BYBACK S5T: OPEMNED BY: ZEF191N
HISTORY: URPCATE BY. ZBWF47N
SVC CALLS: UPDATE DATE: 05/31 /05
CLOSE: N YN CLOSE DATE: 00700700 MICROFILM: N
RESP CAA: WOMACK, BYNESHA OLM: DOM:

CA4926403N

NO
NO

PHONE: 3107718455 OWNER FIRST: LANGUAGE: E ENGLISH



NVS-212cag
PEQ5-019
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@ QEH#: £IOM 4N
" Incident Investigation Report =~ Caiman

[ l. Clalmant |

GRIMEE, IA_ Eva. Phone

Day phane:

Adage RIMES, - e

boE RIAR0 Day plwin

m crives, AINGTGTIEIGEE -5

Wha noied NNA of incoent? CAR R g3g2014N
¥ rapneswihind, claireti s Aifomiey Ram,

il. Vehlcle ]
Moddef yaar & modstasme: Q4.0 QUEST Mig. cele: {09403 Vil 5N1szaur4l-
Spacial agrEnmnt & ACcALAITG: CEM RUBBER FLOOR MATS
Lisf 57 appicals neoald cemoaloniis): MOME APPLY Rocsl campalyr campiste s> N/A
Lﬂﬂwljauum“mnw NONE AFPPLY Sansce campar compisted?.  NIA

| lll. Descrptlon of Incldent & Claim |
il of idormeiion (umisss civomees nﬂﬂ_.‘!'.':

Data & tme ot hofdamt= | 2/4/03 AT 8:20PM
Lovation of kruident fdascribe fuly)

N THE GARAGE OF THE RESIDENGE DF_

Meture of waathor SFLIGHT SHOW Winon ghutredion [omecobe): nN/A

SARTANT of pasta:
MDLD THE DTE ON 210/04 THAT HIS RIGHT HAND RING FINGER WAS CUT IN
THE SEAT MECHANISM WHEN HE WAS MOVING THE LEFT CENTER SEAT INTQ IT'S FCRWARD

FPOSITION,
MECEIVE
FEB 20 x4 (@

LEGAL DEPY.

Form R 40503 DAVE ROTWOLDVDTES-NCH

_ Page: 10t 3 0.2-13-04 2:55 PM




GAR #:
Incldent investigation Report R m

F Nl. Deacsiption of Incident & Clalm - continued |

Vilicis srtmated soeec:  PARKED Spwre ™ oplr Foswd spmd imi= Nff,
Do vatloin sstruied spsact WO} OTHER  Sounnt of aptmai: Foxd sosecihnt: /R,
VEHICLE ‘
INVOLVED .
bmnmm IA_
NACOHT LKA T (Y/NF | NG Faporing ol neme 3 strtion (i N/A
Aot Aot mitachad):
ot vmbu:wmmlﬂwlﬂ becwendvs?  THE LEFT CENTER SEAT MECHANISM
Whir am tie nts o a gatacihen?
s ir“ m:lwn haged EEEEE-MECHANISM HAS A PINCH POINT THAT ISNOT

———

s riwpod visfeetive parffs) bean mmoved fom weiniale? (WA NO
Y vau, by whom? N/A Frasant incakion: MFA

IV. Occupants & Injuries i
ey ——————
bos: &/3a9

crIMES, I Hegh: /A Wt /A

J 1 |1'II N ! N i“’*"""- GUT TIP OF RIGHT RING FINGER |

Nars: A TOE~  NA

Addrass:  N/A ) Haht:  Nfa  Waght NJA
[ NAA | N/ | N/A | NFA | okmen: /A

Neme: A Doa: NfA
Ackdreox.  N7A Hephi: MR WebRE N/A
[ AT NA T N/A | N/A | okriae /A,

Neme: " NIA . BoE /A
Advemr N/A Holghe  NfA  Wabht N/A

[WATNA T WA [ NA ] e N/
Whiors, whow. ano by wism wane the e freated 7 NOT KNOWN

L neatiar: 1. nokfend velicls £ Ot Vahiols 3. Owhar Vahiche 4 Parestar 5 Gther  BSaakng
Feedion:
Emar Buks Waml ) e, i-Lap Oy S-Shoutder Cnly
B- L+ balf M-fona W G-Chid Regirsint

Eiing Siako NA-None souicned  N-Atrbeg not deploped  DAirtwg deployed

| V. Other Property Damage
Boursw of it o funlexs olmdse moled):
Gihar velgkly modst yo, mmbe, modst s O OTHER VEHICLE WAS INVOLVED IN THIS INCI DENT

Nerw, eddross, phone of obher veliols ownor NJA,
Name, sohans, phor of otnar valdoll thivar M/A

Mo & axiurtt of oifinr vahicn dermme: N/A
Netua & antant of propacty (Sl Babt Modar Viwak)] dividge B niree of asner:

NAA
Fom Fv. G061 DAVE ROT VOLD/DTS-NCR

_ ' Page: 2 of 8 0O2-13-04 2:55 PM




CAR ¥ 4392014N

. Claimant:
incident investigation Report VI SIBV28U74
i V1. Invastigation Results 1l
Dt of yaioiia inspecor:  2M0/04 Lecghon af [apeciicer: HUMMEL'S NISSAN - 20008

A & mdant of damages i vehicie & astimatid oost of rapalra (Akech scata):
THERE WAS NO DAMAGE TiD THE VEHICLE

H:w-_'rm focaind ary ety i prior remir order ¥ £ ND
Comarvators { Bodioge: Phowsmianty  DAVE ROTVOLD/DTS-NCR  #micter 34
'« THE DTS MET wm—Mm HUMMEL'S NISSAN OR 2/10/04. [N
SHOWED THE DTS IS RIGHT HAND RING FINGER. THE TIF OF THE FINGER,

APPROXIMATELY ¥%" FROM THE END, HAD A CUT, APPROXIMATELY 385° IN CIRCUMFERENGE.
THIS HEALED CUT 13 BHOWN IN PHOTO EN DEMONSTRATED TO
THE DTS HOW THE INJURY OQGCURRED. THAT HE WAS STANDING
OUTSIDE THE VEHICLE IN THE LEFT SUD 3 AND WAD ATTEMFTING TO MOVE
THE 2" AOW SEAT M [T'S REAR POSITION TO T3 FORWARD POSITION {NOT FOLDED
POSITION). ATED THAT HE GRASPED THE CENTER FACING SEAT HOUSING
WITH HIS RIGHT HAND TO GAIN LEVERAGE WITH HIS THUMB ON THE ADJUSTMENT LEVER.
WHEN THE LEVER RELEASED AND HE APF URE TO THE SEAT, THE SEAT
MOVED FORWARD CORRECTLY, HDWEVEWRTHEH STATED THAT HIS
RIGHT HAND RING FINGER WAR CUT WH FORWARD. PHOTOS OF HOW
GRASPED THE SEAT HOUSING ARE NUMBERS 27 & 28, PHOTOS 32-394 SHOW

THE PIECES OF METAL THAT DID THE GUTTING. PHOTO 32 SHOW S THE GAP BETWEEN THE
SUDING PARTS TO BE THE GREATEST {SEAT IN SEAR MOST POSITION). PHOTC 33 SHOWS
THE GAP CLOSING AND PHOTO 34 SHOWS THE QAP CLOSED. THESE 2 PIECES OF METAL
FORM A "' SHAPE WITH THE GAP AT THE TOP OF THE V' APPROXIMATELY 2/8" WHEN THE
BEAT IS IN S REAR POSITION. WHEN THE SEAT IS MOVED TO IT'& FORWARD POSITION, THE
A GAP CLOSES TO APPROXIMATELY 1M6°. THIS INSPECTION SHOWED THE SEAT TO BE
INSTALLED CORRECTLY AND WOLULD MOVE FROM IT'S REARWARD POSITICN TGO FULLY

-FOLDED POSITION CORRECTLY. NO PARTS WERE MISSING 1N THE INCIDENT AREA AND ALL
PAATS WERE CORAECTLY INSTALLED.

Fooitrs Al & Ragpiar: DAVE ROTVOLD/DTS-RCR

Page: 3 of 3 02-13-04 2:55 PM




I IIR #CA4392014N
'04.0 QUEST VIN #5N1 szau74u-
Photo Number 1

Ll e 1
.q,ll'l.l.ll w1
"

L “:: i

Photo Number 2

page 1 of 18




B R #CA4392014N

'04.0 QUEST VIN #5N18v28Uu7<NIIE

Photo Number 3

Photo Number 4

page 2 of 18



R IIR #CA4392014N

'04.0 QUEST VIN #5N1BV28U74N-

|Photo Number§

Photo Number 6
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I IR #CA4392014N

'04.0 QUEST VIN #5N1BV28U74NI
Photo Numbe
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r?7

P o el

'''''

Photo Number 8

page 4 of 18




I /'R #CA4392014N

'04.0 QUEST VIN #5N1 szauwm-
Photo Numlber 9

Photo Number 10
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I IIR #CA4392014N
04.0 QuEST VIN #5N18v2sUu7anNE

Photo Number 11

B -!1.
%
i
£
LI |
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Photo Number 12

page 6of 18
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T IR #CA4392014N
'04.0 QUEST VIN #5N1BV28U74

Photo Number 13

Photo Number 14

page 7 of 18
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04.0 QUEST VIN #5H1BV28U74N-
Photo Number 15

ko

Photo Number 16
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04.0 QUEST VIN #5N1 BV28U74N-
Photo Number 17

Photo Number 18
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IR #CA4392014N
04.0 QUEST VIN #5N1 szau74N_

Photo Number 19

Lot DAL, T
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Photo Number 20
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'04.0 QUEST VIN #5N1BV28U74H-

Photo Number 21

e e,
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N

Photo Number 22
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Photo Number 23
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Photo Number 24
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'04.0 QUEST VIN #5N1BV23U74H_

Photo Number 25

—

i
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Photo Number 26

\
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04.0 QUEST VIN #5N1BV28U74
Photo Number 27

Photo Number 28
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Photo Number 29

Photo Number 30
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Photo Number 31

Photo Number 32
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- CAR #:
@ Incident Investigation Report cﬂﬂ;g;m-
|

| |, Claimant
oy -
Addasx: Dublin, ﬂm- Eve. Pirone:
CIVEr madte: Same Do8: Day phoae:
Apdran; Eve. Fhone:
ownar AT Same oos: Duy phasa;
AFdrazy; Evy. Phone:
Wha oatitfed WNA of inciseni? CARE  4345116M
¥ reparanind, alaimand s sloresy g Nong
[ Il. Vehicle |
Medwi your &motsi mamn: 2004 Queat wg.due Q723103 YW SN1EV2EUG4
wor a5y eoes [ = OWO
Spechal squipmant § BOTERmImE NONE
LT A appiica Ok reoel oamoaige e NONE Recal campaign compiams 7; NA
Lhrrlm.nl:mn_ Aprvice CAMTDAIDN ) NOMNE Sarvice expeign enmpinmet?  NLA
Ii. Description of Incldent & Claim ]
AR |
[hara & dme of incidenl: 141512003 1:30 PM
Location of [ncldent fdesciie fody): -
Driveway of a frierd’s homa in Columbus, Chie
Netore of westher:  (lgar Vition obtfuchion [dyscnitnl:  Npone

Drdvanm & of inclidest and slniwnant o caiae:
od that he wanted to meve the left sida second row seat forward. While leaning over tha
se2i I vsed his left hand to releass the adjusimant laver located on the dght side of the seat
base. Ax the edfustmant lewar was raeleasad his rght hand fing finger was caught in the right side hinge
assembly cutting his ﬁngar- aald his right hand ring finger sustained a cut &t the tip of his finger
requiring stitches.

Art Daity North Central Region TSMW
125/2003 11:51 AM



CAR #_4345L16N
. - Ciaima
Incident Investigation Report VIN: SN1BV2EUS4N

| lli. Description of Incident & Clalm - continuad |

Vaticl scialed spwed. ) MPH auumnfuimu.-_ Posted apoad Bmit  NA
Oty vaincls seimitod 4poad: A fowse of wsiiwale: A, Fosted spand EmlE A
Mams & acineea of witnsrrss: !
X Ho mm:lmllﬁﬁunﬂ MA
Wit vehicis comporents om alygad [ be defecive? Nana
Ew ar apacific an poxsibiy.
Why am i componenis sieped o be defeckva? NA,
B ax apaoific as possible.
WHo iMda slagiton of dafect? NA
Haz effaged defectve periie] Sear ramovad from vohlcle? (YAN): NA
Tyes, by whom? NA Preaant locaflon: NA

t IV. Occupants & Injuries |

Farard Rt —

. ii— T

Amwumlmnmn— Halght g% Waight 200 bs,
1 4 - Laceration of nghf hand ring fingar

[ T3 LDA:
Addrasy: . Haiphl Wani gt
[ [ [ 1 | tahrtos:
Ty - 5 ]]
Addmag: Haigne WaIgnL
L [ | I | e _
MNama: poa:
AOCUEE; - Hagnt walght
[ [ [ 1 e — —
Where, when, end by wham werg (N8 L el 7 _wau tregted ot Riverside Methadist Hoepital in
Columbus, Ohic..
S geatian: 1, inclosct vahlele & Ciher Vginss 3. Olfar Veliols 4. Padecian 6 Oivar  CSasing ﬁ
Fappon
2 L5 o N-Nome Wom G-Cinid Redtraid
I I¥5é I {6 Unkrawn
Fllvbag Shive NANowa Sqcipoed  N-Airag Rot cegloyed  C-Aihsg daployed hZE] 11. Gmer
V. Other Pl'ﬂpﬂl'fy Diﬂ'lﬂgﬂ
Source of intrmalion {infess athaneize nolecd):  Ngo proparty damaga reported
ibar vhivis ool poAr, make, Mol AL NA
Neme, sdorezs, phone of ofer rahlfthe owrhlr: MA
Namn, woerecs, paoae of offier weliche driver MA
Nature & axiant of Glar viNwGHE oam g MNA,
Narre L axinf o propacty fotfier teo mokor vanC) danape & RME OF OWIHIE
M,
“Form Rau. #DERS Art Daily North Cervtral Region TSM

- Page: 2 of 18 12/5/2003 11-51 AM




CAR #: 4345116M

nvesti Clamant: N
ncident Investigation Report VIN: sNIBv2UGNL
VI Investigation Reaults ]
Daw of valticle apecton: 12/01/2003 Lovatan of inepemiin: 22278 Country Meadaws Dr. Strongaville, Ohic
44148

Halum 3 exctwo} of damages I vaiicle & asimated Post &F ASAYE {AXSCH SESN:
Thara |z no damage to the vehicle.

Huva you iocaied any AN piicr repir orders? (YiN): NA
Observafam / ndgs: Fhows taken 5y Art Daily NCR TSM 1 pholo=: 24
. stated thet ke had opanad the left side aliding door snd wanted to fold the left side sccond row seat

forward into the stowed position, flat to the Hoor. When he left nide scat was in the full up positdon and the
scat back had elrsedy been folded down agninst the seat base. standing oatside the vehicle bending
over the scat and uscd his left hand io release the adjustiment lever located on the right side of the scat base. Atthe
same time 3 his left hand released the ndjustmant ] had his right hand oo the rear of ths seat base for
support and ex the adjustmestt Lover was rej ie eight hand to poch the seat farward o an atteyop to fold
the seat flat to the floor. As tha zeat llidwmmﬂ}r caught his rinp finger in the right side seat
back hings assembly injuring his fmger recelved a iacerstion io his ting finger caused hy the scissor
action of the right rear seat base hinge assembly ax the srat assembly moved forward. Please refer to photos for
reepacimeant of incident byﬂ

_ Page; 3 of 16 12/5/22003 11:51 AM




CAR
Incident investigation Report “mﬁm

ls  Photngraph Chackiist
* Photo #
a 44 Oversll photos of [ aele.
s 5Lef side second row seat In pesition cfosned siding door.
" :—E 1;‘! Photos of R = onstrating how ha attsmpted to foid down the sacond row 3sat rlsutl:lnu in
njury.
= 13-24 Photes of tha laft sida second row seat hinge assembly causing the Injury,

e LQ/.}’ o
Sfpnetune: ,‘r
Reporiers Name & Ragan; Art Daily Morth Central Ragion Tﬁﬁ

o

- Page: 4 of 18 12/5/2003 11:51 AM



CAR #: 4345116N
. . . Clamant:
Incident Investigation Report VN SR

A B c D E F G H I f K L
L

PHOTO 2.
Page: 5 of 48 12/5/2003 1045 AM




QAH #: 4248]116N
Incident Investigation Raport Claimant: m

A B c D E F G H I 4 I{{L

12452003 10:45 AM




CAR #: 4345118N
Claimant:

Incident Investigation Report vING

A B C b E F G H | d K L

1
PHOTO 6.
Page: 7 of 18 125/2003 10045 AM




CAR #:
] | | L] Chmant
Incident Investigation Report vin: sipvzeusof
A B o o E F G H | J K L

Page: 8 of 18 12/5/2003 10:45 AM




PHOTO 10.

_ Page: D of 18 12/372003 10:45 AM




CAR # 4345116N
. . Clalmant ENREGGGG
Incident Investigation Report ik sievasussNIL

A 8 c D E F G H I J K




CAR #:
Incident Investigation Report . N LB 2004

A

B C D

Page: 11 of 18 12/5/2003 10:45 AM




CAR ¥
Incldent Invastigation Report e M

A B Cc b E F G H 1 J K L

Page: 12 of 18 12/5/2003 10:45 AM




CAR #
incident Investigation Report Cla o M

A 8 c
1

PHOTO 18.



Incident Investigation Report Claimant

GAR #

A

B




CAR # 4345116N

Incident Investigation Report Clament m_
A | B | c | () E

bl % -
PHOTO 22

. . o ) |
AM

Page: 15 of 18 12/5/2003 10:45




Incident Investigation Report GIE';EEE
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& srmant
g Incident investigation Report °'““ﬁﬂ;m

IFNITL

| l. Claimant |

Chminrand rerma; [OE: Dy phome:
Addree; napolis, MD Ewve. Phiene:

i smmt  Spme ga Claimant (vehicle waa parked} 272 Same Deyphons:  Same

Fakcdraas: Eama v Pony.  SamE
Owmsrmame  Sama as Clalmant DCE:  Same Dayphon  Samg
Addrear: Same Eve Phona:  Bamae
Who noilfled NNA of incRdarmt? Cusiomer conteced CA $-3-03 CarE  qoa5e03
f rmprwrarwtwd, olaimiants wiamwy s, sodeas, phose Customer etated that sha has not contacted an Atomay.

I Ii. Vahicle

bladn! poor & el rame: 2004 QuBE! M defe. 08403 Vi BNt BHEUB-!-N-
Wlsage: 34013 Leome®  141M555 5w Maryland

Speciai aqpmant & sccasrvisg: Aftermsarket “Yekima" bke rack attached to OEM roof rack rells.

. Liat a7 anpécabin recel] oempsigmia): BO114, BO115, BO116, 80122, B0123, Fecalampaler componed?:  Ymy
Litt ok appdeuable mervige campatpn(d):  RL4O1, BI04 12, St entpoi carphind?: Yo

lll. Description of Incldant & Clalm

Soures of Infrmeilen fumexr oierwian noisd): TA raport and Customer Interview.

Cate & Ser of incidenl> 4437105 @ 9:45 am, _
Locafion of incloent fdaacalbe fully]:
Customers Drivewsy (Clatmant Address)

hatwe of westher:  Synny, S3F ta 71F Viaion obatnction fdsrsibe): — Aona
Orivors dascvinbor of ashend AT AIROWTEGE oF SN

Customers statemant during parsonal interview,

The customer wes preparing the vehicls for a day trdp ) Waslnngton THE with 3 other edults the moming of April
27th. She rerooved the child seats from bath second row szt She thenght ot the time that sbe would need an aduit
swated in the 37 row ssat. She next sat in the {driver's sids] seoond row seat and attempted to move it forward from
the rearmaont seat base position to the middle pogition, She grabbed the hendle on the right-hand sids of the incident
nutwiﬁhurighthmdmdreluw&ﬁelu:ﬁngdeﬁnumdmchudthnmﬂJrnmd.Thcmtdidnnl}uckinthe
middle pogition {tmason onkmown), and the sest base returned o the rearmost position. Her right-hand “Ring™ fingsr
(third finger from the fuomb} bad becams pinched m the seat somehow, Shuhaﬂtnmataﬁuhmd]emrelﬂsehm'
finger from being trapped by the seat. Sha nsed her right thumb, index, and midrle
handia to ralease the locking device end free her finger from fhe sgat, The witmesses
I . walked to ber house earlier, and witessed the incident. She ran into her houss and applied a bag of
frozen peas wrapped in a paper towel 1o her finger. By this time the third adult passenger wias present
I ¢ thc Aune Arunds] Medical Center Brergency Room in . She

recel 1o her finger, and was advised to see an Orthepedis Swgeon in 5-7 days, The mjury to her finger ia
an follows; the right-hend ring finger waa cof through the oail aboat 173 of the way down from the cuticle, and the cut
extended down the aide of the fingertip closest to the fnrob. X-raye dhove the tip of the bone in the finger is fracturad
The fingertip aroa apposite the nail infury was “blisired™ end bruiged, but rot hearstad. The aide of the ﬁngerfncmg

the Pinky Finger waa besioally unirgured JJReen: 1o m::nldmdnyhh},rl‘

removed the remeining zail and mtured the nail bed. She 54 the next two ¥s, and he re-cxamined
" har finger ot timee, Bdding & srmaller splint ot the vecond viait. She has a follow up visit wit N 6/13/05.
6 v; she misead 3 deys of work due to the igjury. {end]

Rodger Gattler-DTS-MAR
Page: 1 of 34 S24/2008 3:52:00 PM




CAR #: 4926403
. Clalmant;
Incident investigation Raport VIN: “ﬂnvzaw
| lll. Description of incident & Clalm - contlnued |

Valice maiimulel! spaed: Kgy off, in Fﬂﬁl Soume of aclimele:  (Cyetnmar Pewinst speaci Bl ipy

Cther vekicle esimated spee: /g Eource of ectirmte:. /g Postad i bmlt: i fa

, 53me nelghborhopd as Clalmant
Pulicw rapoyt tphem? (YNE E. N Ragoning offosr nece & Haion (T na
: vt ol ptiach:

Wl vahlcle campamanis are sheged o ba defecthin?  Damign of 2™ row seat aliws inckient Injury to oceur.

tha ' e
::'L“ "W_ﬂfﬂﬂﬁ Aot k2 by dwieotive? Lisars' finger(g) can be pinched In seat when ad]. 2™ row seats.

Hrx alaged defacivs paris) bamn remoad irorm valick? () No. (but handle levers have baen)

fyee, byshom?  Rodper Getfler & Randall  Pemnticosion:  Leyery have been sent i with this report.
Urban

| V. Occupants & Injurles ]

Sotros ofeirmation.  Caimant

OB 08/18/62

Heght:  g4r  wimght: 140 |b,

| 1 1 4 | N { N [Wwmese | acermtion RH ring finger, nail bed arxd left side, frachired bone at tip.
o8-

Adcreas: _ it Yeight:
Kamé: /g DOB:
Atkindzt: Halght: Walpht
L1 11  [mwe
Fro Haight: Wight
I s __
Widra, whad, it by whnr wers ifie Infured baaled 7 Anns Anmde] Med Ctr ER, 4/17/05 AM, ER. sisff, Dr. Sohn, Suzgean.
el aoston: 1, IRt viiele 2 O VaRsle 5, OBar vahlch 4. Padestien 5. Other m_suh
C5osl Botin Wom 11y inp o L-Lug Exty B-Ehaser Only ‘

B- L+ bok H-Nana Wom C-ChiN et

. I 0. Lirnkromn

Sibag Bt s muippad NeAlTbag nof deplopad D-Akbag dapioynd 11, Ofher

' Rodger Gotlier-DTS-MAR
Page: 2 of 34 - 824/2005 3.52.00 PM




o

CAR ¥ 4926403
Cleimant: NN

VIN: smnvzsus@-
|

Incident investigation Report

I V. Other Property Damage

Soume of infarneton fuvear ctvwwiss nolsd):  fe
Cthar valitia mode ye, milfok, MODA! RETS: na
Name, scomss, hovia of ober vehicid cwrar /g
Aa, #odms, phone of ot vedicis davr: nia

Atim & e of ol vahinie CRTIRQR; nn
Nure & el of propenty fofhéer than mofor vahicts ! damege d Reme of s
n/a

V1. investigation Results |

Duts of vohbie rapectior  B/23/06 Loveton of inspacion:  Sheehy Niesan of Annapalis, Annspolis MD.
Nofura & oxtint of dosibgal 1o laheds £ asgmaind sost of repatrs (Aftecl artimada):
na
Have you kated wimy ralwied piar ntgair ardena? (Yi): Yas.
Dimervations / frndings: - Phalo taken ty: Rodper Geter-DTS-MAR #pholos: 54

« Claimants' ight-hend “Ring" finger was infured by becoming pinchad in 2™ row saat while she was
oparating seat to adjuat asst base from the rearmost position ta the midde pesition, [photoe 38-41, 45-47]

s The Claimants njurles appear congiatant with her dascripion. [photos 33-38]

s ©On 111505 Canpalgn numbear B0114- Raplaca Second-Row Seat Adfusiment Hendles, was parformad
at Sheehy Nissan-Annepolis MD (Dealer #2521). [R.O. copy attached, {before phote pages)]

» Both Second-Row seat Adjustment hendlea were st in the pre-Campalgn orisntation, with the levers
¢loge to horizomtal angges. [photos 42-44)

s Addiionally, the mcldent saat levar was not coming 1o rest at tha same angle as the right lever whan
meoving the seat bage to the 3 positiong and allowing !t to Inck Into placs. It appeared to have about 35%
mare ireval ta complate {Inio locked-angle), to match the angle &f the rght aeat lever. [photos 42-44]

= After reloasing the saat base at the rear floor istchas and titing up end ratuming the sast to the normal
pasition, the isft Second-Row seat handle angle mentloned in the praceding builet point had ceased to
geeur, and matched the right sest lever angla now {no cause was found). [photos 42-44, sfter in 51-54]

-» Tha claimant does not recall refeasing the seat baga at tha raar floor tatches sfiar the inciden! occurred, or
the last ime sha had done this to the saat, Sha balieves sha has performad this opsmation o the seat
before, sinca she has owned tha vehicle (from new).

s The right Second-Row saat handle {B0114) was a pre-Campaign part, and the metal retziner clip was not
preaent enywhara, [peris aent with report]

a The Iaft 8acond-Row aeat handle (B0 114} was appears to have besn 8 Campaign part, but the two fiat
: {unsplined) areas were not present inside the handia whaers it 15 mourted onto the releass shaft It
appmars that tha Campalgn part (/N 88346-5Z000) was Installed by forcing the handle on, indexing it S0
degress from ks correct angla thorzontal Instesd of vartical}, ba=ed on the continuous spline pattemn
Inskla the left handle. The metal retainer clip wes present. [parts sant with repar]

+ Wa (TSM Rendall Urban co-Inspected the vehicle with me) instaled P/N 88348-52000 Campeign Sscard-
Row sagt hendles as pev NTED4-DB3a 10/27/04, pages 17-18. The handles were naar a vertical engle
sfter mstullation. [photos 51-54]

« The Second-Row asst handles removed from tha vehicle have been sent with thls report
+ The baslc vehicla photo# of Cdomater, VIN plate, and extsrdor photos are included. [photos 1-28]

= Somes vahide damage was cbesrved to the windehield glass, and two dents on the exterior. [photos 29-
32) :

“Fom Hav. ADED Rodger Gettar-DTS-MAR
Page: 3 of 34 5242005 3:55:00 P




Incident Investigation Report

CAR #:
Cleimant;
VIN: SN1BV2EUIEA
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SERVICE-COMM
1411504 06:26:4D CICSWEIS —
PRIMARY DATA NMC MODEL: 10414  VIN: SN1BVZB
04 QUEST 3.55L AUTOMATIC EMISSIONS CERTIFICATION: 50 STAT
MANUFACTURE DATE: DB/M4/0% PLANT: }
IN-SERVICE DATE: 09/08/03 RETAIL DATE: 0BI/DE/D3
PD| DATE: 08228403 SELLING DEALER: SHEEHY NISSAN OF ANN
ANNAPOLIS MWD
VIN WARRANTY EXCLUSIONS ON PNC
PNC ——DESCRIPTION——— PNC ——DESCRIFTION
NO PNC WARRANTY EXCLUSIONS

OUTSTANDING SERVICERECALL CAMPAIGNS—

. =NLJMBER— ——DESCRIPTION————NUMBER-- ——DESCRIPTION—- -
| BO112 OQUEST RF.SEAT NTBO4-0S1 B0M23  QUEST LIFTGATE NTBM-053 4

api114 QUEST SEAT LEVER NTBO4-053 RuU4aD1  QUEST SLIDING DOOR NTBO4-052 -
B0115 QUEST R BALL STUD NTBO4-053 .
poi16°  QUEST SHIFT KNOB NTBO4-053
BO122 QUEST DDOR RATTLE NTBD4-053
NO CONTRACTS EXIST
ENTER = CONTINUE N = NEXT VEHICLE M = RETURN TO SERVICE-COMM MENU =>

Bt P 90 AT
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DATE: 05/26/05 NISSAN MOTCR CORPORATION IN U.S.A. ZCANTSG=-R1 PAGE 1
TIME: 15:39:17 CU3TOMEER ASSISTANCE REQUEST CAR ID: Ch4S26403NH
REQUESTED EY: GRUBBICH, FKATHY

BEC: NONE
TIK: su:r.zv:smn-
YR/MDL: 04.0 QST MILEAGE: 33100

NAME :
STREET:

CITY: IN 8VC DATE: 0% /f 06 / 03
BT/ZIF: % VCEN: N RTL DLR: 3521 SHEEEY NISSAN OF ANNAPOLT
DAY FH: 410 PATD: 11 SBVC DLR: 3521 SHEFHY NISSAN OF ANNAPOLI
EVE PH: 410 263 8457 STEP: 1 EESP DLR: 3521 SHEEHY NISSAK OF ANNAPOLI
DLR PH: 41C 224 0707 DENY: 0 REAION: 36 DIST SL/SV/PT: 04 04 34

|

LETTER RECEIVED: 00 / 00 / 00 EXBC: 00 / 00 f 60 EMRIL: 00 7/ 0O / 00
FIRE: N {(I/N} ROLLOVER: N (Y/N) ACCIDEWT: N (Y¥/W! AIRBAG: fY/3)
PROFPERTY DAMAGE: N (¥/N) INTDRY: N {Y/H} SENT TO LEGAL: X (Y/N}
FREVIOUSLY REPAIRED: 00 / 00 / 00 WHERE:

VEHICLE PURCHASED: NEW X PRECWNED  MILES # HISBAN/INFINITE VEHICLES: 1
VEHTCLE MATNTATHMED BY: 3521
OUTSIDE WARRANTY BY [(B) MONTHE: MILES: (FT] MONTHS: MT1ES:

ORI3 CODE: CT 11 OPEM DATE: 05 / 03 / 05 XFER/RSPNSBLTY: _/ 36 04 5
CONTACT (5) : FOLLOWUF DRTE: 05 f 25 / 05 DATANET (Y/NH):

SEVERITT: 9 CIOSE DATE: 00 f OD / OO0 DATANET DATE: 00 / 00 / o
CONCERN AND CATEGORY SURCATEGORY AND SYMPTOM
NEA., TNC, ISSUES QUEST

HISEAN PRODUCT INOQUIRIES GENERAL INOUIRY

*%%¥+ CONTINUED ON NEXT PAGE +tekw




DATE: 05/26/0% NIBSAN MOTOR CORDPORATION IN U.E2.A. ZCANTS50-R1 PAGE
TIME: 15:35:1% CUSTOMER. ASSIZTANCE HAEQUEST CAR ID: CR4926403NH
REQUESTED BY: SRUEEICH, KATHY

8¢: BOME

we. I i Timvooes IR

AR COMMENTS: INFO STATUS: W

FILE OPENED-ZEF191M 05/03/200E

MO PREVIOUS FILES FOUND @05/03-ZEF191N
CRR-EF VERIFIED NAME,RDDRESS,VIN,MILEAGE, SVC DLE, DAY AND EVENING PHONE
CRR-EF CHECKED AKD FOUND NO OPEN RECALLS. ¢ ANARE OF HC OPEN RECALLE.

Ak kb E kAT E TR E AT AR T LT AT T ANERA T TN KERA TR AR A ARkt bbbt d Ny hrddd ki
CRR-EF RECEIVED INBOUND CALL FROM C STATING THAT C WAS ADJUSTING TEE MIDDLE
LEFT PAASANGER SEAT FORWARED AND REACHED HAND EEHIND TO ADJUST THE SEAT
FORWARD AND THE SEAT FELL BACK TO ORIGINAL CATCHING THE RIGHT RING FIMGER OF
THE ¢ IN THE MECHENISM AND TEE LEVER HAD TO BE PULLED TC GET FINGER COUT. C
WENT TO HOSPITAL EMERGENCY AND THETR WAS DEEP LACATERATION AROUND AND THROUGH
THE FINGER NAYXT AND THE FINGER BONE IN THE TIP OF FINGER WAS BRORENW.THE ER
STITCHED TEE CUT ON SIDE AND XRAYED FTHGER AND FOT FINE TN SFELINT AND REFER
C TO ORPEDIATRIC SURGEON WHO C JUST SAW YESTERDAY AND SURGEON EAS TO REMOVE
THE EEMAINING FINGER NAIL AND STICH UP ON THE FINGER NAIL BED. C CALLING TO
MAKE SURE THAT NIS3ANW IS AHARE OF THIS AND C LOST 3 DAYS OF WORK BECAUSE OF
@05/03-ZEF191N

AND HAS A 5 INCH SPLINT ON FINGER MARKING IT HARD TC WORK.

CRE-EF WILL FORWARL FII.E TC RCAS TO DOCUMENT O'3 OCHNCERN @05 /03-FEFL9LN
CRR-EF EMAILING RCAB-FET REGARDING NEW FILE FCRWARDED A0S/ 03-FEF191N
C2-JC CALLED AND LEFT A MESG FOR C TC CALL C5 BACK

CE-J¢ ADVISED ¢ OF NAME, FILE, =XT. @05/03-ETJCT56N
dédk POAS IN REVIEW OF FILE 2HD PLACED IN O&8-JC NAME ®05/04-2KT3258
===[RR-ET RECEIVED INBOUND CALL FRCM C REQUESTIRE C3-JC. $8-JC HOT AVALABLE,
CRE TRANSFEREED ¢ TC C3-JC VMAIL. @05/05-BETE13N
08 TRY TC CALL C RACEK AMD 3TILL WOT ARBLE TO TALK TO C.

IF € DOES CALL ABK C WHAT C ROULDD? LIEKE FOR KHA TO DO, @05 /06-EFCTIE6N

£S5 WAS NOT ARLE TD GET C.
C2 LEFT MESS TO HAVE O CALL C8 BACKE

PILE WAS CLOSED PENDING C CALL BACK. @05/ 09-ZJC736N
TS TOORK CALL FROM C @05/09-ZJC736N
C STATES THAT € WOULD LIKE TO ENOW IF HNA 1S GOING TOQ MAFKE THIS A RECRLL ON
THE VEH

C STATEZ THAT C HAZS ZEEN THIS CN THE XET ALSO THAT STATES THAT OTHERS HAVE
DOWME THE EAME THEING.

C STATES THAT C WAS DOTNG ALL THE THINGS THAT THE WARRANTY ROOEK ADVISED.

TS5 HEEDED TO ASEK C TEE FROBE ®05/09-EJCTIEN

1. DRIVER'S MAME, ADDRESS. DAY BMD EVENING TELEPHONE WTH
c grares I v\ .15

Z.0WNER'S NAME, ADDRESS, DAY AND EVENING TELEPHONE HLUMBE
c srarse | 115 D
VEHICLE INFCEMATION:

1.CUREENT MILEAGE

C STATES

2 . VEHICL HOMBER

#44¥% CONTINUED ON NEXT FPAGE vé%w#
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DATE: 0B/26/0% NISSAN MOTOR CORPORATION TN TU.S.A. ZOCANTS0-R1 PAGE
: 15:39:17 COSTCOMER ASSISTAWNCE REQUEST CAR ID: CR4326403N
REQUESTED BY: GOROBERICH, KATHY

8C: NONE

- v, Srumraocoes I

C.A.R. COMMENTS:

C STATES 141MS55 @805 /10-Z0C736N
3_STATE WERRE VERICLE IS REGISTERED

C BTATES MD

4 .BFECIAL EQUIFMENT OR ACCESSORIES

C STATES THAT THERS IS NONE ON THE VEH

5.LIST ALL RECALL CAMPAIGNS/SERVICE CAMPAIGNS LISTED ON THE 2ZCal
AT THIS TIME THERE WAS NO OFEN RECALLS ON THE VEH

7.WAS THE VEHICLE PURCHASED WEW COR US3ED

C STATES THAT THE VEH WAB BOUGHT NEKW.

DESCRIPTICN GF INCIDENT & CLATM:

1.DATE AND TIME OF ACCIDENT

C STATES APRIL 27/2(405--9;15aM

2 .EXACT LOCATION OF ACCIDENT

T STATES LIS MD
A .NATURE QBSTRUCTICN?
C STATES SURKEY C STATES NO COBSTRUCTICK. ®05/10-2TC736N

4 .DETAILED DESCRIPTION OF THE IHCIDEWMT. EE A3 SPECIFIC AS POSSIBLE,
IRCLULING PARTS OF THE VEHICLE AFFECTED.

C STATEAS THAT & WAS IN THE DRIVE WAY.

C OTATES THAT © WAE MOVING THE DRIVER SEAT UPWARD.

C ETATES THAT THE SBAT DID ROT LOCH IN PLACE RND (AME DOWN CH C RIGHT HAMND
RING TIHNGER.

C BTATES THAT C HAD TO PULL THE HAMNDLE TP AND PULL C FINGER OUT OF THE HANDLE
LOCTE.,

7.MAME, ADDREZS, AMD TELEPHONE NUMBERZS OF ANY WITHMESSES/PASSENCERS IN THE
VEHICLE.

C STATES JOYCE HOFFER

C BTATES DOOG RICEERDSON

2.NAME, ADDRESS AND TELEPHONE NIMBER OF WHEERE THE VEHICLE IS PHYSTCALLY

LOCATED

9. WAS A POLICE/FIRE REPORT FILED?

C STATEA KO @05,/10-2TC736H
1.WAS ANYONE INJUREDDETAILED DESCRIFTION OF THE EXTENT OF INJURIES

C STATES THAT WHEN THE SEAT CAME BACK THAT IT LOCKED ¢ RIGHT RING FINGER

C STATES THAT THE HANDLE CUT THE TIF OF THE FINGER DOWN TO THE BONE.

C STATEZ THAT IT BROKE THE BONE.

C STATES THAT THE TIP OF TEE VEH WAS CUT QFF.

C STATES TEAT C IS IN A FINJIER CAST HOW. @05/10-2JC736N
A WAE ECSPITALIZATION REQUIRED?
C STATES MO JUBT WBEWT TO TEE ER. @05/10-ZTC736N

2 .HAS THE CUSTOMER CONTACTED THEIR INSURANCE COMPANY?
C STATES NC
T2 THANKED © AND AND ADVISED C THAT ALL THE INFORMATION WILL EE SENT TO THE

*dwkd OONTINUED ON NEXT PREE *¥ver
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DATE: 05/26/05 NISSAN MOTOR CORPORATION IN U.S.A.  ZCAN7S0-RL DAGE
TIME: 15:38%:17 CUSTOMER ASSISTANCE REQUEST CAR ID: CAA926403N
REQUESTED BY: GRUBBICE, KATHY

aC: NOMNE
o R A —

C.A.R. COMMENTS:

DEPFT TC LOOK OVER TEE REPORT.
CSHAS.!D?IE-EDEYCTH&TCWLIKEFDRMTDPRYFDRTEEIILSMTHE
TIME OFF WCRE. !

C ITATES THAT C WOULD LIKE TO GET THE VER SEAT HAMDLE FIZED

C STATES THAT THERE WAE OTHREER REPORTZ OF THIS ON LIME.

FII.E WAS SENT TO RIS-TH TO LOOE OVER. &05/10-ZICTIEH
*¥RS5 TJ RECETVED EEQUEEBT FOR IIR ERQUEZT E-10-05, RSS TJ FORWARD IIR REQUEST

5-12-05. R88 T.J FORWARD ITR REQUEST TO ORM B3. @05/12-2TJ7117H
@05/12-FTJL1L7NH ®05/12-ZTJ117W

“R38 TJ RECEIVED EMAIL FROM DT2 RG STATIHNG THAT HE WILL DD INSPECTION
ON &5-Z1-05, RSS TJ FORWARD EMAIL TO CRE JC T CONTACT O AND ADWVISE C OF

INSPECTICH DATE. ®05/16~-ZTJ117H
<& ALLEBD AN ADVISED C OF THE IATE. ®05/19-ZTCTIEN
CALL: ENLED. B05/19-5IC7IEN

*RES5 TJ RECEIVED CALL FRCOM DTS R STATES HE WILL EE INSPECTING ¢ VEHICLE

CN 5/23 OR 5/24 AND DTS WILL BE CONTACTING C. TO ADVISE C OF THE INSEECTLON
DATE. R38 TJ REVIEWED PILE WITH CRR JC WAS RDVISED THAT C HAD VEHICLE.
CRR-CS RECD INBOUND CALL FROM C REQUESTING TD SPEAK WITH CS5-JC.

CRR-C8 ATTEMPTING 10 CONNECT C. (2:00). &05/20-ZCS139N
*+ ¥ 5-EW IN RECEIPT OF IIR REEQRT. BO05/25-ZBW74TH
SPECTAL REMARYXES: dkd NONE - wew

DEALER INSTRUCTIONS: **v NDNE ®#w

DEALER ACTION: st NONE wé+

*xx¥ % CONTINUED ON NEXT BAGE v+w«w




DATE: 05/26/05 NIS2AN MOTOR CORPORATION IN I1.8.4. ZCAN76G-R1 PRGE £
TIME: 15:39:17 CUSTOMER ASSISTANCE RECUEST CARR ID: CR4926403N
REQUESTED BY: GRUBBICH, EKATHY

8C: NONE

CONTROT(8) :
SATISFIED: Y ACTION QODE: RT4E ROOT CAUSE(S) : SDPP
CALLBACK: _ (¥/N) #: DATE: 00 f 00 f 0D USERID:
REOFEN: CALLBACK  #: DATE: 00 f 00 / 0O USERID:
I NBEW INFO  ¥: DATE: 00 / OO f OO USERID:
OTHER #: 1 DATE: 05 f 09 / OS5 USERID: ZJCTASH
COMMENTE ONLY: #: TATE: 00 / o0 f OO USERID:
RESF DLE: 3521 EFFECTIVE: 05 / 03 f 05 CHANGED BY: ZEF191M
IIR-DATE: OD f/ 00 / 00 TRANS DATE: 05 7 03 f 05 CHECE REQUESTED: NO
ARD FRTY: PART #: CHECE ISSUED: HO
BYRACE ST: QOPENED BY: ZEF191N
HISTORY: _ TIFDATE RY: ZBW747H
VT CALL#: UPDATE DATE: 05 / 25 f 0S5
CLOSE: _ (Y/H) CLOSE DATE: 00 / 00 / 0O MICROFILM: H
RESP CAA: WOMARCE, BYNESHA  OLM: B CLARK DiM: NOT IN TBL 014
FHONE: (310) 771-B455 OWNER FIRST: LANGIAGE: E BENCLISH

*+ BND GF REPORT ++




DATE: 05/26/05 NISERN MOTCR CORPORATICN IN U.8.A. ZCANTEO-R1 PAGE 1
TIME: 1S5:40:44 CUSTOMER ASSTISTANCE REQUEST CAR ID: CA4574862N
REQUESTED BY: GRUREBICH, KATHY

8C: HNONE

o I = e
STREET YR/MDL: 04,3 QST MILEAGE :

CITY % IN avo DATE: 0o / 06 / Q3
8T/LIF: MD VOAN: N RTL DLR: 1521 SHEEHY NISEaN OF ANNAPOLI

DRY PH: 410 263 5246 PATIO: 11 BVC DLR: 3531 SHEEHY NISSAN OF ANNAPOLI
EVE PH: 410 283 B457 SUSP: 1 REEP DLE: 3521 SHEEHY NISSAN OQF AMNAROLI
DLR PH: 410 234 0707 DENY: a FPAICKW: 36 DIST SL/SV/PT: 04 02 34

LETTER RECEIVED: 0D J 00 / Q0 EXEC: 00 / 00 f 0O BEMAIL: 00 f 0O / 00
FIRE: N (Y¥/H)] ROLLOVER: N (Y/N} ACCIDENT: N (Y/N) AIREAG: (/M
PROFERTY DAMAGE: N (¥/H} INJURY: N (Y/N) EENT TO LEGAL: ¥ (Y¥/H)
PREVIOUSLY REPATRED: 00 f OO0 / O0 WHERE:

VBEHICLE PURCHASED: NEW X FREOWNED MILES # NISSAN/TNFINITI VEHICLES: 1
VEHICLE MRINTAINED EY:
CUTSIDE WARRANTY BY (B} MONTHS: MTLES : {PT) MONTHS: MILES:

ORIG CODE: CT 11 OPEN DATE: 06 / 16 / D4 XFER/RSPNSRLTY: _ / 11 00 8
CONTACT (5) : FOLLOWUP DATE: 06 / 17 / 04 DATANET (Y/N) : _

SEVERITY: 3 CLOSE DATE: 06 f 18 / 04 DATANET DATE: 0Q / 00 / on
CONCERN AND CATEGORY _ SUBCATEGORY AND SYMPTCM
NISESAN DEALER ISSUES ACCESSCRY PURCHASE {NISSAN)
NSN DEALER PARTS DEPT. GENERAL INQUIRY

ahdwk CONTINUED ON NEXT PAGE #*w#%¥




DATE: 05/26/05 NIS8SAN MOTDE CORPORATION IN U.S5.A. ACAN758-R1 PAGE
PTIME: 15:40:44 . CUSTOMER ASSISTANCE REQUEST CAR ID: CA4574B63N
REQUESTED BEY: GRUBBICH, KATHY
8C: NCNE
m:_ _ VIN: 5n1mauaen- Y
AR COMMENTS : INFOQ BTATUS: N
FTLE OPENBD-ZaT243IN 06/16/2004 '
CRR-8T CONFIRMED C ADDERESS/PHONE/MILEAGE/DLR Q06 /16-25T243H
CRE-89T FOUND PRIOR FILE....CA44C4861...CA44B4158 ! Q06 /16-25T243H
NO RECRILS. @06/16-E5T243H

C CALLED WANTIWS TO KNOW IF THERE IS 2 DLR INSTALLED HITCH, OFE AN AFTERMARKET
HITCH FOR C'3 Q5T 2004... CRR-ST APOLOGIZED AND EXPLAINED THRT AT THIE TIME
THE CGNLY HITCH THAT NNA HAS FOR THE QUEST Id THE FACTORY INSTALLFD TOW FPACKAGE
HITCH. .. ’&06/16-2ST243K
C STATES THAT THERE ARE KO AFTERMARRET HITCHES AVAILABLE... CRR-ST APQLOGIZEL
AND EXPLAINED THAT IT IS THE RESFORBIBILITY GF THE HITCH FROVIDER TO DESIGH &

MREE AVAITARTE APTERMAREET HEITCHES. 206 /16-28T2438
T NOT HAFPY WITH ANSWER BUT UNDERSTOOD. @08 /16-29T2438
CALL EHNDELD. FILE (LOSED. @06 /16-23T243N
SPECIAL REMARES: dirdk MNONE Wd&

DEALER INSTRICTICHA: o NONE +dw+

DEALER ACTION: wx¥ NONE wh*
fONTACT (B) ¢
BATIBFIED: N ACTION CODE: RTEG ROOT CAUSE(3): PDFP PNFP
CALLBACK: _ (¥/N} #: DATE: OO0 / 00 / QO O8ERID:
RECPEN: CALLBACK  #: DATE: 00 /7 o0 / 00 USERID:
NEW INFO #: DATE: 00 / 00 / 0D USERID:
OTEER #: DATE: OC / 00 / 00 ISERID:
COMMENTS ONLY: #: DATE: 00 / 0D / 0O DSERID:
RESF DLR: 3521 EFFECTIVE: 06 / 16 / D4 CHANGED BY: ZS5T243N
IIR-DATE: 00 / 00 / OD TRANS DATE: 00 / 0D / 0O CHECE HEQUESTED: NO
3R PRTY: PRRT #: CHECK ISSUED: NO
BYBACK 5T: OPENED BY: ZST243N
HISTORY: _ UFPDATE BY: ZSTZ43N .
SVC CALL# : TPDATE DATE: 06 / 16 / D4
CLOSE: _ (Y/H) CLOSE DATE: 0¢ / 16 / Da MICROFILM: N
RESF CAR: TURFIN, STEPHEN CAGM: ROT IN TBEL 011
PHONE: (310) 771-3852 CWNER FIRST: LANGURGE: T ENGLISH

%% END OF EEPORT *#
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DATE: 05/26/05

NISSAN MOTOR CORPORATION IN U.8.A.

ZCAN750-R1 PAGE 1l

TIME: 15:45:20 CUSTOMER ASSISTANCE REQURAT CAR ID: CA448B4158N
RE{]IJBSTED BY: GCRUBEICH, EARTHY
80: NONE
smm'r YR/MDL: 04.0 QST MILEAGE:
CITY: IN SvC DATE: 09 f 08 / 03

gT/ZIP: Hn VCAN: N RTL DLE: 3521 SHEEHY NISSAN OF ANNAPOLI
DAY PH: 410 263 5246 BPAID: 11 SVC DLR: 3521 SHERHY NISSAN OF ANNAPOLI
EVE FH: 410 263 §457 SUsE: 1 RESP DLR: 3521 BSHEEHY NISSAN OF ANNAPOLIL
DLR PH: 410 224 C©707 DENY : 0 REGION: 36 DIST 8L/SV/PT: 04 04 34

I

LETTER RECEIVED: 00 / 0C / 00
ROLLOVER: N (¥/N}

FIRE: N {Y/M)

PROPERTY DAMAGE: N {Y/K)
PREVIOUALY RFEFATRED: 00 f o0 / 00
VEHICLE FORCHABED: NEWN X PREOKNED MILEH
VEHICLE MAINTAIMEL BY:

OUT'SIDE WARRANTY BY (B) MOMTHS:

ORIG CODE: 2T 11
COMTACT (8] :
BEVERITY: 5

CONCERN AND CATEGORY

WA ,, INC. ISSUES
DEPARTMENT PERSCMNEL

EXEC: 940 F 00 / 00 EMATL: 00 f Q0 / €0

ACCTDENT: N (Y/N) ATRRAG: {T/N)
THJURY: N (Y/N) SENT TO LEGAL: N ({Y/H)
WHERE :
# NISBAN/INFINITI VEHICLES:
MILES: (PT) MONTHS: MILES:

OFEN DATE: 03 / 26 / 04 XFER/RSPNSBLTY: _ / 11 00 S

FOLLOWOP DATE: 04 / 01 f 04 DATANET (¥/N): _ 1

CLOSE DATE: G3 / 31 f 04 DATANET DATE: 03 / 2% / 04

SUBCATEGORY AND SIMPTOM

Cha PERAGINEL {NISSAN)
GENERAL INQUIERY

wxwxr CONTINUED ON NEET PAGE +=wwé




DATE: 05/26/05 NISaaN MOTOR CORPORATION IN i.B8.4. SCANIE0-R1 PAGE 2

TIME: 15:45:3) CISTOMER ASSTSTANCE RECUEST CAR TID: CA4484]15HW
RECUESTED BY: CRUBBICH, XATHY
8C: HOME
e o5 o
CAR COMMBNTS : INFO ETATOS: N

THIS CAR WAS CREATED FROM A CRITICAL COMMENT ON AN CWNER FIRST SURVEY '
C.A.R. CRA404861 WAS OPEN THIS C.A.R. KAS CREATED

THE CUSTOMER I8 ALKAYS RICHT. IN TEIS CASE OF A FAULTY VALVE ETEM, IT WAS

TRUE |

CRR/WJ REVIEWED FILE/ISSUE ADDRESSED IN THE APOREMENTIONED CLOSED PILE

FILE CLOYSED 203 /21-IWJE97H

EPECIAL REMARKS: Tt NOMB *¥¥

DEALER INSTREUCTIONS:

THIS COMSUMER AJHSISTANCE REQUEST HAS BEEN CEEATED AS A RESULT OF AN OWNER
FIRST CONTACT., PLEASE CONTACT THE CONSUMER WITHTN 24 HOURS FOR BREVIEW OF
CONCERN.

DEALPR ACTICN: wkd NONE s+
CONTACT (5} :
SATISFIEN: Y ACTION CODE: NLBG ROOT CAUSE(S): SCPP
CALLBACK: _ (Y/N} #: DATE: 0o / 0C / oD TSERID:
REOPEN: CALLERACK  #: DATE: 00 / oo / 0O USERID:
NEW INFO  #: DATE: o0 / o¢ / OO U4ERID;
OTHER #: DATE: 00 / 0O / 0O USBRID:
COMMENTS ONLY: #: DATE: 0o / oo / oD USBRID:
BEAP DLR: 3521 EFFECTIVE: 03 / 26 / D04 CHAMGED BY: ORCEATC
ITR-DATE: 9C / 00 / oD TRANS DATE: 03 / 31 / D3 CHECK REQUESTED: KO
IRD PRTY: PART #: CHRECE TSSUED: KO
BYBACK AT: OFENED BY: ORCBATC
HISTORY: _ UPDATE BY: ZWJG97N
Ve CALL¥: UPDATE DATE: 03 f 31 / 04
CLOSE: (¥/R) CLOSE DATE: 53 / 31 / o4 MICROFILM: N
RESP CAA: JACKSONM, WALTER CAOM: NOT IN TEL 011
PHOME: (310) 771-3796 CWNER FIRST: LANGUAGE: E BNGLISH

ok OF REPORT %




DATE: 05/26/05

NIGAAN MOTCOR CORPORATION TH U.9.A.

ZCANIS0-R1 PAGE 1

TIME: 15:35:56 COSTOMER ASSISTANCE REQUEST CAR ID: CA4404861N
REQUESTED BY: GRUBBICH, FATEY
80': NOME

NAME: VIN: suuwzam:m_ ¥
STREET: YR/MDL: 04.0 QST MLLTAEE: BOO0

CITY: IN gvC DATE: 09 / 05 / 03
8T/2IP: MD VORN: N BETL DLR: 31521 SHEEHNY NISSAN OF ANNAPOLI
Day PH: 202 358 0824 PATD: 11 SVC DLR: 131521 OHOEPHY NISSAN OF ANNATOLI
EVE PH: 410 263 B4G57 guse: 1 RESP DLR: 3521 ,SHEEHY NIBSAN OF ANNAPOLI
DLR PH: 410 224 D707 PENY : ] REGION: 36 DIST BL/3V/PT: 04 04 33

EXEBC: oo f go J oo Ei-m:m oo / oo J oo
ACCIDRNT: ¥ (¥/N) AIRBAG: {¥/m
SENT TO LEBEAL: N (Y/H)

LETTER RECEIVED: 00 / 00 / 0O
FIRE: ¥ (¥/¥) RCLLCVER: H {Y/N)
PROPERTY DAMAGE: N (¥/N} INJORY: N (Y¥/N)
PREVIOUSLY REPAIRED: 00 f 00 / 0D WHERE:
VEHI{LE PURCHASED: NEW X FREOWNED MILES
VEHICLE MAINTATNED BY: SEREHY NIBSAN

# NISSAN/INFINITI VEHICLES: 1

OUT3IDE WARRANTY BY [B) MONTHS: MILES: {PT} MONTHS: MILES:

ORIG CODE: ©T 11 OPEN DATE: C1 / 23 / 04 XFER/RSPNSBLTY: _ / 32 01 S

CONTACT () = FOLLOWUP DATE: 04 f 06 / 04 DATRNET (¥Y/N}: _ _
SEVERITY: % CLOSE DATE: 03 [/ 31 f 04 DATANET DATE: 04 / 00 / OO0

CHECK PAYAELE TO:

ADURESS :
CITY: MDD
viN: snievzeussxiR MODEL LINE/YEAR: QST 04.0
G/L VALUE CODE: 36GDWIL ACCOUNT :
G/L DESCRTPTION: MID-ATIAKNTIC GOODWILL
CEECE AMOUNT: & 19.08
CHK REQUEST DATE: 03 / 29 / 04 REQUESTEDL E¥: WYRICK, DELISE RCAA [32)
DATE LPPROVED: 03 / 30 / 04 APPROVED BY: ROYSTER, EAREN CADM (11}
CHECK I22UE DATE: 04 / 01 / D4 CEECK NUMBER: 3255835

WAS THIS GOOIMILL BEEXPENDITURE U3ED TO REPAIR {OR REPLACE THE VEHICLE? ¥

COMNCERN AMD CATEGORY STECATEGORY AND ESYMPTOM

TIRE {TIRE/VALVE/TUBE)
POOE OR IMPROPER OFERATICHN

VEHICLE CCHUHERNES
TIRE/WEEEL

WHEEL (WEEEL/S8TUD/HUT/BOLT]
POCR OFR IMDPROPER OPERARTTION

VEHICLE CONCERNE
TIRE/WHEEL

bk ok

#xdxx CONTINUED O MNEXIT PAGE




DATE: 05/26/05 NISEAN MOTOR CORDORATION IN U.B.A. ZCANTS0-R1 PAJE 2
TIME: 15:18:5& CUSTOMER ASSISTARNCE REQUEST CAR ID: CA44D4BG1IN
REQUESTED BY: GRUBBICH, FATHY

EC: NONE

e [ vin: suisvasve:nj N ¢

CAR COMMENTS: INFD BTATUR: N

FILE CPENED-ZDW181N 01/23/2004

HO PREVIOUS FILES @01 /23-ZDW181N
C STATEE THAT HE I8 HAVING A PROBLEM WITH A TIRE GOING FLAT IN COLD WEATHER. C
STATES THAT THE DLR HAS CHECEKRD IT, TAKEN IT OFF, CHECKED IT FOR LEAKS AND EQ
ON AND THEY HAVE NOT FOUMD ANY ISSUES., C STATES THAT HIS WIFE HAS BEEN
ETRANDED AND LATE FOR MEETING AT TIMES BPECAUSE IT HAS BEEN COLD AND THEY HAVE
PATD TOO MUCH MONEY FOR THIS VEHICLE TO DO THIS. € STATES THAT IT IS ONLY ONE
TIRE AND HE THINKS THAT IT IS NOT THE TIRE IT IS THE RIM ITSELF AND THE TIRE
MUST BE SHRINKING IN THE COLD WERTEER BO IT NO LONGER FITS THE RIM. C STATES
THAT HE WANTE THIE ISSUE RESOLVED. 801/23-ZDW191N
CRR DW VERIFIED C'8& INFO/ NO RECALLS AND ADVISED C THAT CRR DW WOULD LOOK INTO
ISSUE WITH DLE AND TECELINE. CRR DW DID SUGGEEST SPEAFRING WITH TIRE MANUFACTURE
AS WELL. ¢ TD DD BO. CRR DW DISCUBSED ISSUE WITH ANOTHER CRR AND IT WAS
BUIGGESTED TO MAYAE HAVE DLR SWITCH RTM, THE RIM IS KOT TRUE AND IF IS BENT
THEN THE AIR CONLD BE LERKING. CRR DW TC DISCHOES THIS WITH DLE. @01/23-ZDW1SIN
CRR DW ADVISED C OF FILE ¥ AND DIRECT EXT AND REQUESTED C GIVE CRRE DW UNTIL
MON-FM TO LOOK INTC IESUE. C UNDERSTOCD AND THANKED. _ @01/23-ZDW1BIN
CRR DR CONTACTED DLE ON THIS DATE AT 10AM PST AND SPOKE TO SERV FRANK. FRANE
LISTS8 COMPLAINT 12/23 & 12/26 ON LOW AIR BUT MO PROBLEM/ LEAK WAS FOUND. DLR
STATES THEY HAVE NOT HEARD FRCM OR EEEN C SINCE 12/26/03. CER DW EXPLAINED
THAT C WAS LOOKING TO GET A VALVE STEW REIMBURSED WHICH WAS FOUND AT AN
INDEPENDENT SHCP T(Q BE FAULTY. DLE STATES TEAT ANYTHING CAN CAUSE THE VALVE
STEM TO EE CUT, SOMEONE COULD HIT SOMETHING, ETL. CRR DW TO CONTACT DLR TO -
DISCUSS FURTHER. @02/ 10-ZDW1E 1N
CRE. W CONTACTED C ON THIS DATE AT 9553M P3T, DAY # AND LEFT VM REQUESTING &
CALL BACK TO DISCUSS ISSUE FURTHER. CRR DW TO TRY AGATN BETWEEN FRI-TUES IF MO
RESPOMSE. @02 /12-ZDW1B1N
CRR DR CONTAOTED € ON TEIS DATE AT 950AM PST, DAY # AND LEFT VM REQUESTING A
CALLL BACK. CRR DW TO TRY AMATN IATER THIZ WEER IF NO RESPONGE. &02/24-ZDW1B1N
CRR DW CONTRCTED C'S DAY # ON THIS DATE, 1015AM P3T AND WAS ADVISED THAT C'S
WIFE STOPPED BY A GOODYEAR DEALFR AND WAS ADVIOED THAT THE CAUSE CF THE LEAK
WAS IN THE KISSAN VALVE STEM AND GOODYEAR DLR FUT ON NEW ONE. C WCUILD LIKE TO
BE REIMEURSED FOR THIS. CKR DW ACDVISED C THIZE WOULD BE FINE AND REQUESTED C
SEND IN COPY OF RECEIPT FOR REIMBURSMENT IN THE INTEREST OF C'S SATISFACTION.
CRR DW ADVISED € OF FILE # AND DIRECT EXT, ¢ THANKED. CRR DN TO FOLLOW UP WITH

¢ IF.ND DOCS RECEIVED BY MON/WEDS. ®03 /04-ZDWIA1N
CRE DW RECEIVED DOCE AND REQUESTING CHECE FOR VALVE STEM RETMBURSMENT IN THE
INTEREST OF C'3 BATISFACTION, ®03/29-ZDW1B 1N
CHEECF APPROVEDR---FILE CLOSED 803 /31-2DW1E1N
MOVING DOCS TC CLOSED FILE DRAWEER ®03 /31-2DW1B1W
SFECIAL EEMARKE: *xk NONE w&¥

DEATLER INSTRUCTIONS: *w%+ NONE *@% .

DEALER ACTION: te+ NONE “++

arxkw CONTINUED ON NEXT FAGE +ewe+



DATE: 0OK/28/05 NISSaN MOTOR CORPORATION IN U.S.A. ZCANTRO-R1 PAGE 3
TIME: 15:3%:5& COSTOMER ASHISTRNCE REQUEST CAR ID: CA2404861N
REQUESTED BY: GRUBBI{H, KATHY
EC: NONE

e | vin: swisvzevesy [

CONTACT (8] &

SATISFIED: ¥ ACTION CCDE: RT2B ROOT CAUSE{E) : SNPP
CALLEBACK: _ (Y/N) #: DATE: 00 f/ 00 / B0 TSERID:
REOPEN: CALTL.BACK  #: DATE: 00 f 00 / 00 USERID:
HEW INFO  #: DATE: 00 / o0 / 00 OSERID:
OTHER #: DATE: 00 / 00 / DO USERID:
COMMENTS ONLY: g: DATE: 00 / 00 / 00 TISERID:
RESP DLR: 3521 EFFECTIVE: o1 / 23 / 04 CHARNGED BY: EZDW1BIN
IIR-DATE: 00 / 00 / 00 TRANS DATE: 01 / 23 / 04 CHECK REQUBITEL: YES
3RD PRTY: EART #: CHECK ISSUED: YES
BYBACK §7T: OPENFD BY: ZDW1A1N
HISTORY: _ UPDATE BY: ZDW1H1N
SYC CALL#: UPDATE DATE: 04 f 01 / ¢4
CLOSE: _ (¥/m) CIOSE DATE: 03 7/ 31 / D4 MICROFILM: N
RESP CAR: WYRTCE, DELISE OLM: B CLARK DOM: HOT IN TBL 014
PHONE: {310} 771-36859 OWNER FIRST: LANGUAGE: E ENGLISH

*+ FMD OF REPORT w#



Page! 1 Documant Name: untitled

------------------------- CONSUMER AFFAIRS =—=-m==—=——=mmmme—m——mmaeo—_— ZCANOS64
VEHICLE INFORMATION PRIMARY DATE 05/26/05
TIME 15:40:48

VEHICLE DATA:
MANUF DATE: 08/14/03 PDI DATE: (0B/Z6403 PLANT NAME; #*wh*drddddokrrddddoy

IN S¥C DATE: 05/006/03 RETAIL DEALER: 3522 SHEEHY NISSAN COF ANNAPOLI
MUDEL YEAR: 04.0 {

MODEL LINE: 2004 QUEST 2.55L TEANSMISSION TYEE: RAUTOMATIC TRANSMISSION
MODEL CODE: 10414
COLOR CODE: BIO AZURE ELUE EMISSIONS CERTIFICATICN: 50 STATE
VEHICLE RECALL/SERVICE CAMPAIGN LATA:
DATE DATE DATE SvC
STATOS NUM DESCRIPTICN ADDED MAILED COMPLETED DLR
CLSD BOllZ2 QUEST R.F. SEAT NIB04-051 a3/10/04 01/24/05 03709705 3521

CL3D B0114 QUEST SEAT LEVER NTBO4-053 04/30/704 Q0/700/00 117423704 3521
CL3D B0115 QUEST R BALL STUL NTBO4-053 04/24/04 00/00/00 11/23/04 3521
. CLSC BO116é QUEST SHICT ENOE NTBO4-0S53 pD4/30/04 OQO0/Q0/00 11/23/04 2521
CLSD BO12Z QUEST DOCE RATTLE NTR04-053 04/29/04 OQO/00/00 11723704 3521

—————————————————————————————————————————————————————————————————————— ZCAMOS64
PFI=RETURN F7=BACKWARD F8=FORWARD FF13=MAIN MENU PF14=BRAND DTL

Date: 5/26/2005 Tima: 3:40:46 PM




Page: 1 Document Name: untitled

e m e —mmm e —————— CONSUMER AFFAIRS ===—m=—em——m e oo % CANOS66

CA4526403 APPLICABLE WARRANTIES DATE 053/26/05
TIME 15:40;:34

e [ ven: Snievzeue4vj moDEL YEAR: 04.0

IN SVC DATE: 04/06/03 MODEL LINE: QST

]

WARRANTY DESCRIPTICON EXF. DRTE EXP. MILES
'BASIC WARRANTY 09/06/08 60,000
OUTER TRIM CORROSION 02/06/04 12,500
ADJUSTMENTS 0e/06/04 12,500
SBEATBELTS 0a/06/13 UNLIMITED
POWERTRAIN 09/06/08 &0, 000
PERFORATION 08/G&/08 THLIMITED
EMISS5ION DEFECTS as5/0&/06 36, 000
EMISSION DEFECTS (CATLIF 13T LIST) 0s8/06/08 50,000
EMISSIONS PERFORMANCE M9/06/05 24,000

—————————————————————————————————————————————————————————————————————— ZCAMOS566
ENTER=VEH INFQ MENWU PF14=PRAND DTL

Date: 5/2&/2005 Tima: 3:40:52 BM




Page: 1 Document Name: untitled i

o ——— it ——— T - . e i~ — ————

CONSUMER AREFAIRS ZCANDS6B

CR4926403N

VEHICLE CLAIMS HTI3IORXY

CATE 03/26/0%
TIME 15:40:5%

vave: [N  v:v: cvieveevsodM v voDEL yvEAR: 04.0
: IN SVC DATE: 05/06/03 MAKE : NISS
MODEL LINE: QST
SERVICING DEALFR: 3521 SHEEHY NISSAN OF ANNAPOLI RO: *68512 05/23/05.
PNC CODE DESC: AAHR RS SR SR RS A RS R4 erahn MILES: 34013
CLAIM TYPE: STANDARD WARRANTY CLAIM STATUS: SUSPENDED
SERVICING DEALER: 3521 SHEEHY NISSAN OF ANNAPOLI RO: *53141 06/11/04
PNC CODE DESC: 40700 TIRE PRESSURE SENSOR MILES: 15410
CLAIM TYEE: STAMDARD WARRANTY CLATM STATUS: PAID
SERVICING DEALER: 3521 SHEERY NISSAN OF ANMAPOLI RO: +35371 Q02721705
PNC CODE DESC: 83341 SEAT LOCK AS3'Y MILES: 28612
CLATM TYPE: STANDARD WARERAMTY CLATM STATUS: PAID
SERVICING DEALER: 3521 SHERHY NISSAN OF ANNADOLI RO: *35374 02/21/05
PNC CODE DESC: 34320 CONTROL LEVER ASS'Y MILES: 28612
CLAIM TYPE: EBETANDARD WARRANTY CLATM STATUS: PAID
——————————————————————————— WS To? 37 LT

ENTER=CONTINUE PF3=RETURN

Date:

5/26/2005 Time:

3:40:54 FM

— — —— e —




Page: 1 Document Name: untitled

ENTER=CONI INUE

PF3=RETURN

————————————————————————— CONSUMER AFFATIRS =—=~—~—————————mmemm e ——__ ZCANOS68
CA4926403N VEHICLE CLAIMS HISTORY DATE 05/26/05
TIME 15:40:537
NJ-‘.-.ME:_ VIN: E.Nlavzauan- Y  MODEL YEAR: 04.0
IN SVC DATE: 08/06/03 MARE : NISS
MODEL LIME: Q3T
SERVICING DEALER: 3521 SHEEHY NISSAN OF ANNAPOLI RO: *B0934 11/15/04
PNC CODE DESC: B0O114 QUEST 2ND ROW SEAT LEVER MILES: 23886
CLRIM TYPE: DEALER FACTORY MODIFICATION STATUS: PAID
SERVICING DEALER: 3521 SHEEHY NISSAN OF ANNAPOLT RO: *50935 11/15/04
PNC CODE DESC: B0Oli5 QUEST REAR BALL STUD MILES: 23886
CLATM TYPE: DEALER FACTORY MODIFTCATION STATUS: PAID
SERVICING DEALER: 3521 SHEEHY NISSAN OF ANNAPOLI RO: *B0S36 11/15/04
PNC CODE DESC: B0116 QUEST SHIFT KNOR MILES: 23886
CLAIM TYPE: DEALER FACTORY MODIFICATION STATUS: PALD
SERVICING DEALER: 3521 SHEEHY NISSAN OF ANNAPOLI RO: *80837 11/15/04
PNC CODE DESC: B0122 QUEST SQUEEK & RATTLE MILES: 23886
CLAIM TYPE: DEALER FACTGRY MODIEFICATION STATUS: PAID
—————————————————————————————————————————————————————————————————————— ZCAMOS6E

Date: 5/26/2005 Time: 3:40:56 PM




?5_-9}9: I_PHE_r::ument NEm__e: untitled _

————————————————————————— CONSUMER AFFAIRS ---—-—----—==me=—— e ZCAND 568

CRAS26403N YEBRICLE CLAIMS HISTORY DATE O0O&5/26/0%
TIME 15:40:537

nae: [ viN: sNiEv2eUsdJll ¥ MODEL YERR: 04.0

IN 3VC DATE: (08/06/03 MAEE : HNISS
MGDEL LINE: QST
3ERVICING:DEALER: 3521 SHEEHY NIS3AN OF ANMAPCOLI RO: *B05838 11715704
PRC CODE DESC: B0123 QUEST LIFTGATE FOAM MILES: 23BE6
CLATM TYPE: DEALER FACTORY MODIFICATION STATUS: PAID
SERVICING DEALER: 3521 SHEEHY NISSAN OF ANMAPOLI RO; *B0939% 11/15/04
PNC CODE DESG: RU401 "04 V42 SLID DOOR ACTUATCR MILES: 23886
CLAIM TYPE; DEALER RECALL CLAIM STATUS: PAID
SERVICING DERLER: 3521 SHEEHY NIS3AN OF ANNAPOLI RO: *35372 02/21/05
PNC CODE DESC: BOL112 '04 V42 FRNT PASS SEAT SENER MILES: 28612
CLAIM TYPE: DEALER RECALL CLATM STATUS: PAID
SERVICING DEALER: _ RO:
PNC CODE DESC: MILES:
CLAIM TYPE: STATUS:
—————————————————————————————————————————————————————————————————————— ZCAMO568
ENTER-CONTINUE FF3=RETURN _

Date: 5/2&/2005 Timae: A:40:57 FM




