= Summay Noke womation  CONFIDENTIL

. Note ID 468060 Cus ldem 67318911 Lagel Note Type INTERNET MES.
Cusiomer
Add

Hurtington Beach  CARE
rrondiD Phone Locstion Residence

Assign Dir 05101 FLETCHER JONES MOTOR CAF NEWPORT BEA CA

Sell Dir 05101 FLETCHER JONES MOTOR CAF NEWFPORT BEA CA
Last Sall Dir
Nota to Market Ind: Amouint

rVehicle Information
' paG vin 163172+ AN World Vin: 4JGAB7ZE1Y AN

29072 Prod Date 4/14/2000 Warr Dste 3/27/2000 Model ML43D 2000

| Hlll_ug-

Gahersl hsues:

Cody Ouneriplion Sl Cods Dewcriplion Upcisied Dute & Tiowe - Updwind WY Phena
. Iy imemat iInguiry 117200 122008 Thoenss T rivania

Summary Notes

202001 12:33:00 Thomes Trivento

Eddin, per my wolcemall message 1 you, | am forwarding customeas ‘E* mulls 1o you and esk #hat you review wid
Nwwport Beach. | heve advised cusiomer thel you heve full authorily on cur behalf reganding these metiers. Look
e madia volute, tane. shilt and possibly ciiete corinol problems st st




T — CONFIDENTIAL

Below s custormnar Inlermets mgerding mpeir situations.

. mum-munmhﬁumnmmummm_

1}  Radio volume adjusts bealf 1o loud levels without touching. Fletcher Jones has sl not figured out the:

pruhhmdllrmm
Whan cloging suniool, insulstion and gue cams off on gess

§] Rawer broka peds wors out Bt 18,000 miles (befora fronis?) Replaced undar warranty oue 1o problem wilh

calipers.
140) Rear pessenger seal makes nowe

11) Trengmission shifts M sisnge intervsls when stetting from & Hop, Fleichar Jones haa not been sble 1o
sessst problem

12) Fbraler hiich. Light hookup didn work.

13) R cango coor dosan't letch sima snd opened whlle driving.

14) Driver seat malted snd bumes driver when the heated seal was sngaged.

13)  OH loaks

18) BAPF lighl comas on once in » while

17} Brahe fght ssnsor comes on once i a whils when brakes don'l need

Some of this issuea ane somewhal Mie things thal are basically annoying white soma have tha potehiial of baing
wvory lorge safety lsaues. Exch one of thess Esoes raquinnd & Fip 1o the deslr s meny of hem requind saver
tripa {0 tha dealer, In ohe yeat , we hitve mede well gver p doZah tips to the Jeslar to fix problems.  This masns
o sl oney & month we iake our car i the degisr. This s very incormeeniend,

Aithough mosl of theps tsaues heve been reasoived, our biggest concer ia with the safety of thy vehicle. Whan
Wi it brash next; what wil break; whers witl we ba whan i braaka? This iack of conlidences in » vehicle e quile

. unawitiing. Every faw wesks & new probilem ocours which iy Incomverient emd nol safe. 'Ws resily R the car an

would consider buying the ssme mocdel f we woukd lnow thal L wouk] not be as difficull 1o own a8 this ohe. We
hope to svold lege! aclion because our family hes snjoyed driving Marcedes for the peet 3D years iwe hewve put
simont 1,000,000 mies on Mercedes vehicise).  Our family looks forsard ta yolr respones.

— Forwarded by Evia Shafit/CONSMAIL/MBUSA on 1172801 10:12 AM —
" O"Peuliirsmer.com” <mefDpeuivamer com>

D1427804 0733 PFM
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oo T

00 ce:

00 Sublect Fallow up from sefvice

CORRESP W 185183
H Garth,

i Jowt waniad to give you 8 guick emall fokow Up on our sarvioe today. This waa the issuy with our ML430 snd #u
drivar seel thet melted due to the heslad sest malfunclioning. First of all, Jason Tauber was very haiphi. | feel
bad that tha service paople don’L support him well. When | pickad up the car joday, it was not ready. They hadn
withed & yat. LIpon irnspeclion, | noliced thet thens wene swir mdie sl Over the car (the worss | have 2a86n 20
far). I don't know what they uee on the care, but on black i shows sll the scredches. | thelr iowels a1 100%
cotton, it will meke noticesble swirl merks. Also, the tell grle had aoma severe sorsiches whane thay probably
color ssnded from the paint touch-up. Finally, the car 26l smalia of bumt plastic from the incidend. Of course, |
noticad all of this when | got homa. At this point [ em sxchausted with frustration.  Esch ime wa teke tha car in
{which ia quite & bit 28 you alresdy know) It is a 1.2 hour drive aach way, 1/2 howr waling o get the cir (ususlly
lge ines of people sndéor the car knt ready yel), and 2l lees! 1 how fo uninsiall and reinatsll the baby seet anc
pll of the other itams thal 9o in the car, So, ot lassl 2-1/2 1o 3 hours of my dey i wasted sach fime | bring the cs
fo FJ for wamranly work a5 well a= anothar 2-1/2 1o 3 hours picking K up. You add #ia to tha 12+ finwes we heve
brought the cer in snd we are looking ot 2 whole work weeks sech yeer (nost of my annuel vacslion time spent

. with Flatches Jones), At my normasl b rate of $72%hour, | heve hivesied an sddional $5,200 worth of Sme inlo
thie vehicla_very frusirating. | am :we you wouldn't appreciate it H H was your time.




Summary Notes

il CONFIDENTIAL

CALC - Oparstions
Marcedes-Benz - USA, LLC

£201) 505-4623

{201 ) 478-8816

shafreffmbuss com

== Forwamded by Elvine StafsCONSAAR MBUSA on 11/20001 1202 PM —
Cmefdpauicemer.com

C112681 08:04 PM

Cr:

CT Ta: melimesterfrrbuss.com

CE e

CC Sublect: Werranty Questions (CWAR)

CORREEP # 105276

Mime-\Varsion: 1.0

Content-Typa: text/plain

Conlam-Treanafer-Encoding: quoled-printable

X-Muallsr: sandhimi

Subieci: Warranly Quesiions (CWAR)

o

Tec malimesten@mbuse. com

= Chont Assistence ™ _

The following person has Mied out the Cllant Assictence Form on vwaw, MBUBA=

Gmﬁd Informaiion:
- oo
Firet Mame: N

Leut Nerna
s«

MAidrass 2=20

Clty: Huntington Beach
State: CA

2 [
-

Comments: We lsased 8 2000 ML 430 in May of 2000 and have had the follows:
ing challanges; 1)=0ERado volume adusts Beall 10 loud levels without =
fouching, Fletchar Jorwe hae stil hol figured out the problem sfter sever=

&l vervice compleints 2}=00Whan closing sunroof, iIneuiation and glue came =
off on glasa ApsDENvisy sunmool whan closing 4)F0BANC has broken 3 imet =
now S=08Visor light broken @)=0BAshirey door dosan=82t ciose 7 j=08Cantas
I towreghs finleh s bubbling 8)=08WIndshinkl wawsher botile brolen  8=00Rg=
ar broka pads wore out st 16,000 mies {hefore frania?) Replaced undar warm
anty due ¥ problem with resr colipems. 1) poctanger cadl ket no=
ise 11F08Trensmisslon shifts st sirange when sleriing from a =
thﬂh«Jmmmmlﬂ-bmm 12]=00Funllnrh=

lllll - M mew.




-rﬂmﬂuhmduﬂmuwd ﬁmm mmmm
s 0n onca in awhie 17=03Brake fghl senscr comes on once in 8 whils wihes CUNHDENT'AL
n brakes don=5821 nead repiacing These em somewhat Httie things thet ar:

» bazicelly emhaying. Howerver, ssch one of !his required 3 Inip 1o iha dess

¢ gnd many of them required several irips fo the daalar. In one yesr, wes

haned mniatie wall ower & doiten trips to the cesler &0 fix problems.  This Mee=

e &t laast once & manth we take owr car 1o Fletcher Jones.  Although moss

1 of these issuves hove been esoived, our Digges! concem i safely of the =

vehiche. When will § breek next; what wi brask; whene will we be whan is

t brawks. This lack of confldence in a wehicla is quite unsetting. Every =

few waaks a new problem occurs which [e inconveniant and not safe. We reslc

Iy like the car and would conslder buying the sama model B we wouid know i=

hat H would not be aa diicutt to own ae this one. 'We hopa to avoid legan

| aclion because we have enjoved driving Mercedes 33 8 famlly for The past =

M youts (we have pld aimost 1,000,000 mites on Mercedes vehiceg]. | iooks:

forward to your reaponsas.

1172872001 125251 Thomes Trivenio

T. Trwento spake to customer direcily and reitgreiet filed rap wil review with daaler. CustomeT grateful for fast
sitention o his "E" mail

M28/2001 1666560 - Ed Conner s

Fer Cust request, SPOM reviewad sarvica flle w/SM on 28 Nov ‘01, snd found no basks for MBUSA
rofutvirepiscement. Dealar t0 contect Cusl wvd reply,



Frapared on H-Mm Summary Note Information CUNF'UENTIAL

Mercedes Banz of U.B.A
. Note 1D 498760 Cus kdent 10138690 Legel Nots Type INTERNET MES.
customer

Address I

Harbor Construction Lid

Brookings - ol
PhonJiNE Phons Locstion Residence

Assign Di 66101 CRATER LAKE MOTORS, INC. MEDFORD OR

SeM DIr 66104 CRATER LAKE MOTORS, INC. MEDFORD OR

© Last Sell DIr 66101 CRATER LAKE MOTORS, INC. MEDFORD OR
Nole to Markst Ind: Amount

Vehicle information '
DBAG Vin 153154_ World Vin: HGAB54EE‘_ [

Miteage 32443 Frod Gets 11/10/1995 Warr Date 1214/19% Model ML320 2000 |

Ganavsl L
Cauds Dencription Rub Coss Dascriplian Lpdeied Dule L Thre  Lipaaiayd BY o
. et - Inkamal naquity DNZ1/Z002 1544200 Horees Dutly BT

Summary Notes
V22002 15:43:25 Honors Dufty ot

I'd like to axpress. my daselistguiion with this vahicle. After 40,000 miles:

1. Tha drivent sils window dossn'T 9o up,

2. The rear hatch doesn'i open.

3 The seal hapter doesnt haat but doas daitvar shacks 1) the sittar.

4. There |5 no besrier ic flsld mice entering the ducte vo

mitar & wonk hes pastec we hina 10 ppein cesn ol the neats, the Tan is shot & the weihicle smslts of rodent piss

{never nappensd In my Dodpe, Toyots or Chavy]

5. Attet driving through a puddie the slectronics werd mad— procasded down the higaey wilth homa blowing,
ligis fiszhing ete. The radistor hangs below the bumpar —protacied only by piastic— 5o of colree i the first thin,
to ancounter rocke. I've sresdy had to replace it once, thankiully the sngine survived. Doubtiese I heve o

_ meplace it savetsl Mot timas. 1t |8 & badly anginesrad piecs of plastic; junk, which | was decaived Into buying dia
1o Mercades (Bpparentty undeserved) raputaiion for engmesring and quelliy—- snd your inslincens marketing
. cempeign: you play with &, we' fix ik,




Summeary Notes

VNI 154118 HoromOuy CONFIDENTIAL

I replec:
e

Thenk you for your intemet.

Whils we tegrat to lnem of the dificulties you ere axpetiancing with your 2000 MLI20, snd thel you fee! the desl;
dost nol meet your axpactations, Ws viruely impossible for ue 10 commen on this mstier or prowide

disgnosiiceinepsir suggestions via € mall.
?Hmmﬂmdmhmimmkwmmmmm
Bre mepanelbie for perfonming repairs fo your svlomobile. Thersfore, if you have any oulstanding technics
cotams thel heve not slirdedy beeh addmokie] , we Mecohmend you conict the Servios Managed M your ciobe:
suthorized desler snd make sn appoimmenl. Once your vehicle amives &t ther facillty , ihey have the meant to
obtain furthet halp vie Lhelr egiongl market team (# neceoyery).

The opportunily 10 vl this matter is spprociging.
Sinceraly,

Honota Dily
Custorner Ralations

1-800-267-6372 (end, B30T}

duffyh@Emiumss.com

W212002 154482 Honors Dufty et

copy of Sum Nole pent a1 NTMT ... | st BPOM shoukd be mada wwore of this custome ’s imemel messags.




Fecendon:Mach 0208 Summary Note information CONFIDENTIAL

Marcedas Benz of U.S.A
. Nete ID 501222  Cus ident 107138952 Legal Note Typs Summary Nots
Custome
Addresa

Norwslk - CT
Phon_ Phone Location Residencs

Assign Dir 09115 MERCEDES-BENZ OF FAIRFIEL FAIRFIELD cT
Sall DIr 08115 MERCEDES-BENZ OF FAIRFIEL FAIRFIELD CT
" Last Sell DIr 08115 MERCEDES-BENZ OF FAIRFIEL FAIRFIELD CT
Note to Market Ind: Amount
[Vehicle Information
| DBAG Vin 153154- World Vin: 4JGABSAEL W

l Mileage 15857 Prod Dats 12/7/2000 Warr Date 12/30/200C Mode) ML320 2001

Ganaral saues:

Coda Deaczripiien Sub Code Dascriplhon Uipuiwiad Do & Toww  Updeed BY Phana
. Summary Naole from Od 2 Susetisry Nobs rom Oid System-MOT ACTIV - OM252003 110831 Thomes Trvesic
Summary Notes

3126120072 11:08:28 Thomas Trivenio

Customer called CAC to cocument fact thet sast healar bumed hole In saxt cover and costomet will iske vehicle
10 dealer for further investigetion. Customer edvised desier in position D sddress Turther through ME feid service
1l if they fosl necessary.




st Summary Nota Information  CONFIDENTIAL

Mercecdes Benz of U.3.A
Note ID 1673 Cua ldant 11644910 Legal Note Type Rooadside Asalste
Cust -

JCkaon v

Phones Locatlon Residance

Phone
Assign Dir
Sell Dir 51140 CONTEMPORARY MOTOR CAR LITTLE SILVER NJ
Last Sell Dir
Note 1o Markei Ind: Amount
I—Vohlcln Information
peAG vin 163154 1N world vin: 4JGABS4EC N
| MBsage 155822 Prod Dais 11/8/2000 Warr Date 5/4/2001 Model ML320 2001

Ganard lssuss:

Coade Deworiptien Sul Cosla Duncriplien Uipdated Dats 4 Tins  Upduied BY ]

Aogdyide " Fomdekle Asslsincy bmus OWZA00D H0T-18 Mergie Bericln o
Summary Notes

- SI22/2002 2000209 Margia Bencline 4630

Cienl wes using ihair hanied sasts and ihe sests caught on fire. Cuslomar cisims that they burmnad her o0, mb




h

Preowwdon: M 1e 2002 Summary Note Information EUNHUEN-H N—

Mercedes Banz of U.S.A
Note D 547986 Cueldent 10813469 Legal Nots Type Rondside Azsiets
Custome

o

Santa Clera cA NG
Phone _ Phone Location Residence

Assign Dir
Selt Dr 05610 SMYTHE EURQPEAN, INC. SAN JOSE CA
Last Sell Dir
Nois to Markst lnd: _ Amount

- rVehicle IMormation

| pBaG vin 1631721 World vin: 4JGAB72E6v

Mileage 9430 Prod Date 8/1/2000 Wary Date 8/20/2000 Model MLA30 2000
Genaral lsaues:
Code Descoription Sub Code Description Lipaimipsl Dtz & Tham Ui Y Fhasa
Ronal bk . Roadelds Acsisiencs ey DEO2ZOIZ 103817 Pricige) Bular a5
Summaty Notes
BI272007  10:38:24 Briciget Butier 4085

luming in the frant pacssnger saal 1 ioid him o tow car ha deciined



eeeeiet . Summary Note Information  ((NF|IENTIAL

Note lD 553228 Cusldent 10053230 Legal Note Type Summary Nole

Customar I

Address

Flat Rock ne T

meH Phons Location  Residence

Assign Olr LTON MOTORCARS, INC. GREENVILLE SC
Sell Dir 72100 CARLTON MOTORCARS, INC. GREENVILLE  §C

Last Sell Dir 72100 CARLTON MOTORCARS, INC. GREENVILLE SC

Noils to Markst Ind: Amount

rVehicle Informstion

{ DBAG Vin 1631 54- World Vin: GAESENIIN
r Miieage 48774 Prod Date 10/15/1995Warr Date 10/211909¢Model ML320 2000

Ganaral hanes:

Gauly Dagariplion Buh Coce Dancriplion Upximiod! Dita & Thre  Lipeduind BY
arhating Programs snd 1 ML Lovatty Canificsss Fhass § TMEZ03 0531100 Clevelnnd Bast
Bumcanary Noty fraie Ol 2 Summary Nole from Old SyslemeNOT ACTIV - DOF2002 90:41:48 Clrvalomc! Bourl

£3]

Summary Notes

| Q22002 1024748 Crvlond Beat a4

Letier from cusiomer eddressad 1o Paul Helrte recsived 518402, Customar caima "1 visi dir onos 5 querder to
cormact probiems: window wwilches . nmning board Nghls (twice), electronic door locks (wice ) oxygen seneor ,
msT 5l kphl aesambly, Iumbar suppor In resrmiddie sest (fad o) . heart driver saat “hot spot”, fusl pressuns

sorgor.” Cuylomser cielms ecenlly ™t sm noticing incresssd ol cormumplion.”

* Customar clyime he reguasied dir is extend tha warmanty, advisad this could not be done, Castomer claime the «
“oifered to sell me an extandad sarvice agresment ai cosl.”

Customes requesting of MBLISA:

1. "One year axiengion to the Mercedes wartanly, of pay 50% of the third-parly 3 year dcdiended warmmanly offers
by dir {cost of werranty: $2203)."

4. A veritien sixiemanl regarding oll consumption specification for the engine In my vehicla "

Wiiiar caled SPOM snd sshed thal he review this request. Writer slso e-malisd SPOM & copy of sum nola.

8/232002 14:18:03 Clavelend Bast s

SPOM called writer regarding sbove. SPOM siaied customet request for finencial assistance from MBUEA with
extanded wermanty must go through the dir's service manager, who will review with him. Besed on facls &5 we
knaw tham now, SPOM daclning customars requast for aaalslancs.

SPOM statec g per cusiomer's slage problam wilh axcess oll congumption, must being fo the stention of the
service manager to review (poseible ol consumption test). Reglonal stefl stands ready to assistance, i SM
reqLa LS.




1172002002 14:56:20 Clavaland Bost

Custamwr copied Mr. Halsls on u lelier sant fo Consumar Reports and J.O. Fowers and Assoclsiss. Latter
recahvad 11/18X2 and he includes a copy af the originel lir sent o Mr. Halata on S/8402 and our Fespones itr
dated 828402,

Customer's leter 10 J.0. Powars sng Conaumar Reporta asistas:
“I've been repastedly amazead that peopie In the Mercedes organizalion describe my axperience ss nomal, and

dismayed beyond thal by the orgenizdfion’s nabily to respond 10 direct Questions (e.g. 0 consumplion spect*),
The afiechad sarvice bulletin offers yel another surprise: 1 Riar per 1000 kn seemas 1o be ok with Marcades. |
hope this krdormation can In some way help prospeciive buyers maks & wal-rformad decision. My find Marceda
i my LasL"

Witiar sant latier to ba filad.

11182008  00:30:60 Chvelend Best 6344

Nole from cusiomer eddressed o Michells Cananiez, VP, Marketing, received 14/47103, Nola & in responsas th
$1000 certificate offered to M-Class owners towsrd the purchess/ssse of B wide varsty of MB wehicles.

Customar claims "some kind of joke. Rl never buy snother MB. Plasse remove my nams from your markating
catabese.”" Afteched to nois Is @ copy of his W02 leter to bir. Halsia and -our compeny nssponss on
280 2—see the sbove noles,

Nots sand & ba fled and o biock put on cuslomars sddnss.




-

e xin  Sumimary Note Information  LONEITENTIAL

Marcodes Benz of U.S.A
NoteID 586033 Cusidomt 9253072 Legal Note Type Summary Nota
customo/

adcress [
Flushi -~
Ph fhone Location Rasidence

AssignDir 56108  HELMS BROS.. INC. BAYSIDE NY
Sell Dir 55138  MERCEDES-BENZ OF SMITHTQ ST. JAMES  NY
Last Skl Dir
Note to Markst Ind: Amount
~Vehicle informeation
. DBAG Vin 169174 NI world vin: 4JGAB7455' [ 1

. ilaaga 28553 Prod Date 10/18/200{ Warr Dale 10/30/200(Model ML5S 2001

Gatvirpl beaipipn:
Code Dascriptien Sub Code Nasrription Upcated Dot & Tie  Lipdeled BY Phons
Sethr Bervdics - Excassiva Wil for Appoinimanl THAP003 180030 Gheryl Hudapelh L]
Yabiule Casulity Poor Design of Conmonants) QLMEZ00% 1804204 Charyl Hustepsth -]
Taleepdd BApuncelon OWIB2008 180447 Chany Huinpeth -
Fussprrps Thray Cosrplpinl DHIN2003 100447 Charyh Hutigeth BINE
Ragdeils Ropdelle Aaglyinncs losos OO0 H03A8 Charyl Hudepeth (-1
Product aves
Cods Desorigtion b Code Descriphion Upsaiet Dots & T Upadmind BY Phana
Einotring] Sysiem Elscirion: Sysam A D00 18:04:12 Charyl Hudepeth -]
Sanin Nor=Child Saat lasus C1 ot 18020 Oyl Hudigadn [~ ]
e Fira MAS2003 180420 Charyl Huclpaih [~




Summary Notes CONFIDENTIAL

d kne. Cuslomer cletes
Cusioner states "I thoughl I wss a bug biting me
i i BT & - fumad the seal wanmer off snd etetes thel the vehicle
condinued foumeN ke “oumt halr.” Customer steles the sieged Incident accurmad the day belore yasardey
{January 14, 2003). Cusiomer slso slates his Teie-Ald Is alegedty ol working axs desipnad. Cusiomer ststas ths
iz cullad cllagedy kept "dropping” and he wae allegedly unable to comact & Tele-Ald raprasentstive. Customer
sietee he has driven the car since the aleged incldeni and has slegedly nol hed any Arther ccourrencas. Willer
apoka with Carol Tobies, Taam Lywder of Uniersal Agents, whom than relarred wiiter ko Linds Tognatt Team
Leader of Cusiomer Assistance as well as consullad Roadside Assistence’s PJ Quslal whom requesiad the
mmmmwmmpmmmmmﬂmwmmmmmmmmu
MhanMRMhMMMthumm.Wﬂmm
# this ime o be concemed, shd ol soma points in conversalion, wes faughing seying the he "bought a reel hol
seatl™ Wriier s up low io Helme Broe. via Action Towing- ETA |5 1- 1/2 houws; writer conltrmed with cusiomer.
Customer sietes thal ha clegedly tried to make en appoirtmen with Haims Bros. In Bayaide, NY and was
eflegedty given an mppolntment for Februsry 18, 2003, Writer callud to spesk with Service Mansger of Helms,
Mark theniced writer for the forewaming of the siussion snd stetes thet he will spesk with the cusiomer lomormow
when he (e abla ty review the alleged lesue. This information forwarded ono TL Lincks Togreds for further review.




Pt 529 Summary Note Information  CONFIDENTIAL

Marcedes Benz of U.B.A
NoteiD 68 1 gal Note Type Summary Nobe
Customer

Addrexe

Newvork  NYIEEEEEEEE

Phone _ Phona Location Residence

Assign Dir
Sell DIr 56106 HELMS BROS., INC. BAYSIDE NY
. Last Sell Dir 56106 HELMS BROS,, INC. BAYSIDE NY
Nots to Market Ind: Amount
—Vehlcle Information
peAa vin 162175 T World Vin: 4JGAB7ss0 NG
I Milsage 10307 Prod Data 11/15/2001 Warr Date 12/18/2001 Model MLS00 2002
Produci lsiues:
Gode Description Sah Code Daseription . Updeted Daw & Time Lipdated XY Phoora
Saatn oo Now-Chilt Sast nm OWZV2008 I0-07:10 Anciras Gelger [>T

Summary Notes

V2312003 BO08:10 Androw Gelger G2e

antomer celied to alege e amelled something burning in his car than his sast stariad o get hot st witch point h
touched sest 10 see I il wes hol causing him o burh his hend, cusiomer says ho will go io see docior inthe sm &

hie bum and bring vehicls to dealer 10 have chacked ovar,




~eeeswauss  Summary Noto Information  CONFIDENTIAL

Meorcades Bene of U.S.A
NotelD 586876 Cus idont 14897577 Lagal Nota Type Summary Note
Customar
Addres

Yonkers ny
Phone NG Phone Locatlon Residence

Assign Dwr
Selt Dir 55143 MERCEDES-BENZ OF WHITE Pl WHITE PLAINS NY

Last Sell Dir 65143 MERCEDES-BENZ OF WHITE Pl WHITE PLAINS NY

Nots to Market Ind: Amount

r Vehicle Information
DBAG Vin 163154 NN world Vin: 4)GABS4E51

. MReage 19719 Prod Date 12/20/2000 Warr Date 3/22/2001 Model ML320 2001
l .

Ganaral sues:

Covla Dancription Sab Code Descripiién Lipdaind Dbl & Tk Updnied BY Phone
Yahicls Quniy Cwarall Divsaneiaction with Cusiity QINLN0Y 1148 ook Shatably o7
remal tnemet molry O2ZH2008 18:1104 Ncoka Ehababl Fr ]
Prodhuct bsses:
Cods Cegaription &uh Cods Dascription Updeted Dwie § Time Upsogd BY o
Eleotrionl Sywtem Eluctrical Sysism V] [T T— e
Summary Notes

" 2ZBI2003 16:41:31 Nicole Shebabb 18

Com¥ 215437

Customer comments:

Thiz I Just to el you know thal my husband amd | ame not very happy with the ML 350 thet we hirve: for simost 2
yoirs now, There seems o siways be womething going on with the-car. 1. The driver's side heglnd seats had a
shord In & and bumed e hole in the seet. They replaced the seat ard know thal sesls iower cover broks. 2. Th
bultton for the driver's side window would not doss the window., 3. The windshisld cracked dus to e cold
temperstass. 4. Tha power steering fiuid lsaked oul dus 10 1 Cok] tepadunes. Thisnd sis0 sems %O D
someathing In the enging thet coniinues ko stey on siter wming the car off and K ia not the fan because It Is Towarc
the back of the engine. 1 Is nerve racking. | do nol think | would swver buy snolhar Mercades.,

mmumum-_:-hmrmmmmmmmm
quelity. :

212872003 1520:21 Nicols Shababb 4619

Whiter left VM messags for custommer informing har of msson for call and sdviging har ol wiiter's direct axt_ 1o
addmEss her CONCEME.




e men Summary Note nformaton CONFIOENTIAL

NoteD 608167 Cusldent 125185096 Legal Nots Type Summary Noe
C
W

Pawcatuck crlll
Phond Phone Location Residence

Asslgn Dir 71108 INSKIP AUTOCENTER WARWICK RrI
Sal Dir 71108 INSKIP AUTOCENTER WARWICK Ri |
- Last Sall Dir ‘.
Notas to Market Ind: Amount
Vehicle Information - -
DBAG Vin 163154 world vin: 4Jcass4ez N 4

Mileage 13537 Prod Date 1/2/2002 Warr Date 2/12/2002 Model ML320 2002

Gernarsl lpguas:
Code Deacription Syh Code Deaaription Updatiel Dot £ Time  Upnisieal BY Ly
Dasier Service . Overal Seliwiaction whn Ssvioa U008 0gcil-13 Amna Fasl 4308
Papanl Vil It Gianl hbta s 02003 09 BL: 13 Anna Pest s
Yohicls Gunlily Fregquency of Rapain GAA Y200 133850 Erank Pamarie L .1 ]
Owartl Dinsstishaoion with Quslity Qe 1200 0050 Anrn Past L
Summary Notas

AYAZ008  13:28:10 Frank Persnte aure

Cusiome © calied to chaim thet his wife s informad him thet fw front pessenger seat (hasted) hes been
smoldering, Customer warisd to sxpress s diksppointmaent in wehicls and wankad 10 know how 36 go aboul

. petiing bought oul. Witar suggesied thet he spesk dinectly to SM at dealership.
2812003 16:54:14 Thomas Trivamia
Cugtomar calied CAC allegedly on suggestion of GM, and Mika in Sales, to discucs sbova ettuation and possibill
of MB participelion In rade out of vehick.

T. Triventn sivised customer would formsrnd his request o SPOM Jim Meintosh for review.




282000 142766 Thomas Nerdi =
Customer called hack demending to spsak 1o the field mgr. Wrilar sant SPOM the following emal
Hey Jim,

Cuataener calted looking to epagk 10 tha fisid rep for desler 71100, Cusiomer alisgee thal the Sales Mor. snd the
GM have both advisad him 1o call and speak with the field mgr. direolly. Cusiomer doss nol want 10 deouss hist
shustion with amyone from the CAC,

Cusgtomer did not recall the £M's name, but knew the saies mge. was Mike, bt did not mecalt his las name.
{Colaman) .

| did not promiss that | would pet pacs the request on. i you want i contart the
customer 2 # is

Hawve & good wealkend,

Tom Nend

Cusiomer Relafons

4172008 13:08:28 Michae| Reger s

he cusiomer cailad on the EXEC Hotline, and the wriler refarred the cusiomar back 1o The desler.
41D/2008 08:57:51 Anns Peal 308

Customer coniscted CAC again and siated that no one has called him beck jrom the fleid, and he simply wens 2
acknowledgemend thei an ME rep [& Involved in neviswing the sllustion with e vehlols. Ha is

learifefied and fesis that we are "paasing the buck” from one: rep to another. Wriker coniacied T. Trivanio re his
prior comiact with customer. Tom will conlect customer. HE can be reched

AMOE003 10:25:58 Thomas Trivenic

T. Trivenia spoles to SPOM Jim Mcintosh reganding ahowve. Cugtormar hes been offersd sither 51,000 towerds
muﬂmmmmmm.SMmﬁmmuu } yaariup o 100k, whichevar
OO .

Cumomas s boen advissd of offer end will consider, Customer advised this offer only good vl and of Apit




R Summary Note ormation  CONFIDENTIAL

NotalD 608453 Cusidant 10812811 Legail Note Type Summary Nole

Curstom o«
address NN

Tyler - <IN
Phnn_ Phone Lacation Residence

Assign Dir 76110 CLASSIC-TYLER MOTORS, INC. TYLER ™

Sell DIr 75110 CLABSIC-TYLER MOTORS, INC. TYLER ™

- Last Sell Diy 75110 CLASSIC-TYLER MOTORS, INC, TYLER TX
Nots to Markst Ind: Amount

Vehicle Information

oeAG vin 163154 N World Vin: 4JGABSEXYI™

Milsage 49812 Prod Dete 3/23/2000 Waer Date 5/18/2000 Model ML320 2000

Genaral lsaues:
Code Deacription Sy Coxle Deactiption Updated Date & Tint  Updeied BY Phorm
Vobicle Camiitly Orwarail Ditafis tuctiven with Onilty DAZA008 188001 Roby Letz =on
Sl.ll'lll'l'lll? Notas
V24,2008 15:46:563 Robyn Letz 4208

cuetomer called tha cac sxpreseing har dizappointment with har car. She ig requasting MBLISA 19 review har
service hislory ahd provide sasisiance io Wade her ol of her curent vehicls, She simiwd that she had spoken ig
Jemae Wills and Mark Kuchera st Classic Tyiar Motor and they allegady advisad her 10 call MBLISA

Eha sigtsd thet one ima, tha sasl wermaer bumed & hola AgHl in her sast. snd the car shut off on her & couple o
fimes. Thase have sll been repeired, sccording 1o customer. She na longer hee any confidencs in the reliablilty
« the car.




R Summary Note information - CONEIRENTIN

. Note ID 610538 Cus kdent 11821636 Nois Type Summary Nole
Customar

aaaress I

- - —
Pho Phone Location Residenca

Assign Dir 22402 MARK MOTORS, INC. ARLINGTON HE L

Swll Dir 22402 MARK MOTORS, INC. ARLINGTON HE IL

Last Sell Dir 22402 MARK MOTORS, INC. ARLINGTON HE IL
Nate tc Markest Ind: ' Amount

Vehicle Information
DBAG Vin 1631541 World Vin: aJGABS4Ex NN

Mileaga 9477 Prod Date 5/15/2001 Wasr Date 11/27/2001Model ML320 2002
Genorsl esuas:
Coda Descrigtion Sub Coxle Description Upoated Date & Tem  LUpdewd BY Phos
. Dasler Parls Pariie) o Bachordar GIOBIDONY 442 40 Honors Dufly [ L




Af8/2003 1:21:31 Honora Dufty

caiming 1 just spoka 1o Nicok who trensfenred me 10 your Product Advics Hine - 1 tried 1o
onve B nixiber and was cul offf [ DO NOT want 10 speal 0 8 reconding [

. 1 ankes whet this is sbout IR feged "seat caught on firs - this is 6 safety harerd and the dealer han
been irdng to order new parte for seat hegler/cover eincs February. I'm woid thare's 8 back order siluaiion and If

thik is nol respived Irnrmesdigiely | plen on conlecting the Chicego Tribune to have them prind o story aboul the bee
of customer aasistence Bt your office and thel you refuss to adonsss this sabely Bzual”

then demanded fo spsak to eithar President or somaons in Exacuthm Mansgament, | confirmed th
dug 1o compeny commiments, this office is smpowersd to sddrss this melter on company's bahell & that | woul
keok inla this & someona woulkd be in fouch.

NOT heppy with nesponse - hul gave me some #s 10 work whin - he also damandad "do NOT
ceh me tack - | REFUSE to hear from a dealer on thie lsaua®

A16301018 46 1A 10
Order ¥289 578

Cuxiomar siac allegedly ha "retired from sulomotive indusiry 8o 1 know just haw to make thasa typa of complaint:
- I'm sura the prass would by hapgy 1o heer about thisl™

Adter we hung up, | caliad Rick Farrieh {xisaler - ha's nol awens that this customar ia upsat about this keue £
gave me 1o Pyris Maneger.

Furl'al.iar-gu, Bill, swied that K'e the potusl seat covar that's on back ordar. He alas teid thal heatsr didmi hum o
& bumed through cover (driver's sest). Cusiomar has been driving cer - they ordered back the seat cover back
around February Gth

ParL# 183 910 18 46 (tolor 1A12)

lmnmmﬁuhwhmmm heppening with Parte Tachnical & will contad Cleo Gaines o lel
hitn inow that cusiomer is extamaely upset about this. | also i Bill e ler we would be bk in Doch.

AR08 15:23:41 Michasl Reger E203

163154
22402
¥Yoakam, Don
back ortar part # 103 810 18 48 color 1A19
- MESSAGE SENT TO rpe
4JB12003 15:48:15 Honors Dufly L
Cleo Gaines calied - recsived my message & witl work az wel with this vie Pars/deader - | et Ll Rager know.
4N4/2003 18:57:57 Michas! Reger 823
- Gerard Cargn
_pqm&mmqam

© " To: Krieten Inganamerti 71/DCAGDCXGWK-COOP
. - ooz Michgal RegetM71/DCAGIDCXEWK-COOP , Stephanis Dapolko! 71/DCAGOCKEWK-COOP, Thome:
Trivento/171/DCAGDCXEWI-COOP, Linda Topnet1 7 DCAGIDCX@WK-COOP, {hox: Gerard

Curpod 1T DCAGIDEX)
' Subject: Re: b/o pan. Cliam John Muldoon - Part 163 910 18 46 1819

mmana recaivad part 163 810 18 48 1819 on his dds order iodey 0400808, BM noiified tha cller

the part has aerivad.
. CBES i now closed.

Jery Camgo



Prapasnd-on : Mevch 189005 Sumrm?;:o:n:':z'::“m CDNFIDENTIAL

NotaID 625812 Cus ldent 11079805 Logal Note Typs Summary Nole

custemer I

Tonowsrce N I
Phﬂl‘ll_ Phone Location Residence

Assign DIr 55201 MERCEDES-BENZ OF BUFFALC WILLIAMSVILLE NY

Seil DIr 55201 MERCEDES-BENZ OF BUFFALC WILLIAMSVILLE NY

Last Sol DiIr 55201 MERCEDES-BENZ OF BUFFALC WILLIAMSYILLE NY
Note 1o Market Ind: Amount

r Vehicle Information
DBAG Vin 163175 World Vin: 4JGAB75E7 2

Milsage 40650 Prod Dats 1/14/2002 Wamr Date 2/19/2002 Modal MLS00 2002

Gotia Daacriplion Sah Cade Desoripiien Upiigind Dyt § Tiow Upeieriped IEY FeDne
Valvicls Quailly Frequancy of Repairs DABUI00Y 18:44:81 Lie Nalowich T
Covargll Digtatistacton with Qusity 010 1das 31 Lion Nesgrwich o7

Product lssues:
Cusle Desgription Sub Code Deecription Updoind Dals 3 Tine  Lipdeind BY Phomy
Barvion Braks Eysina Sarvine Braks Bysiam D100 1kdAE20 Lt Madourhch 80T
Heoirias] Bysigen Klncirosl Sysiam OSA1ZD0 154538 Lt Natowich T

. Summary Notes

S/31/2003 15:44:27 Las Natowich 887

. v o et e

Hes had many repairs done o Tha vehicls which heve consurmad much time. Eleciical sesl pete hot. brakss han
besn repaired mamy Smes, and $18 do it opentde poperly. Thair privices. ML hec many repaits done also. Ha
spokan with the Service Menager, Selas Manager, and the owner. Has been put in contect with Wea Ault
(SPOM]}, and has been expeciing 2 communication from him, bul to date has not hesnd anylhing.

~\Writer advisad cusiomar that his call would be documeaniad and ahared with ths proper pecpls.



Prapared on : Masch 16 2605 Sumr::g:::ﬂm:’ﬂ“ CUNFIDENTIAI_

. NotelD  €32250 Cusident 10578455 Lagel Nota Typae Summary Nota
c .

usiom
Address
Chica w [
pnon* Phone Location Resldence

Assign Dir 2217
Sell Dir 22410 | OEBER MOTORS, INC. CHICAGO L
- Lmst SeM Dir 22117 MERCEDES-BENZ OF CHICAGC CHICAGOD iL
Nots to Market ind: Amount

Vehicls iInformafion _
peas vin 1631724 World Vin: 4JGAB? 20V

22838 Prod Date 3/7/2000 Warr Date 3/26/2000 Model ML430 2000

Mileage
General lnsuss!
Code Description Sub Cova Duncripiion Upsinted Date L Thme  Lipdeied BY Fhom
. [ . PepyriAwisbls. _ DRSO 10:38-38 Vil Maher 8250
Lack of Fallowup DE/Z4Z003 10735530 VT, Mt [-L ]
Summary Notes
S24/2003 10:35:28 Willam Mahor sane

Cuwtomer clelme thel his sest hagler glegedly caughl on firs last December and he wea allegadty 1oid by the

deslership that they will orcer the parl and ceil lem when H 2 in. Cumomer ciaims that In Fabruary he was calied
o come in end once he gol there thay discovensd N was sllegedly the wiong part.  Custorner le claiming thad he
hae baen walking since Feb. for the perl and he has laft two mecesages for the deslership and they have nol calie

him back yet
Writer loft 8 voloe mal for the Service Manager (Geoff) to call him back.
722003 11:61:48 Wiliern Moher wan

Wiritar racaived latter from cusiomer inquiring aboul parts for his vehice.  Wrher left volce mall for hia sarvios
advisor io ese H the paris have came In yet snd what the shuation ls.
172272003 1213:1 Willam Maher B250

Writer spoke with service advisor, Jos Link. Writsr was Informad thal the perl was replaced in the vwhicle on Jul
3rd. Wriler condecied thw cusiomer io make aure that sverything wea ak and 10 hig satisfaction.

Customer© informed the writer thal R wae taken care of but they have gotien rid of the vehicle.




e Summary Note Information  (ONF|DENTIAL

NotelD €53721 Cusident 11183442 Legal Nots Type Summary Note

Customer
adcress BN

Phons Phone Locatlon Residence
Assign Dir 36122 FOREIGN MOTORSE WEST, INC. NATICK MA
Sell Dir 50100 HOLLOWAY MOTOR CARS OF P MANCHESTER NH
Last Sall Dir
Nota to Market Ind: : Amount

Yehicle Information
[nmw. sl oo vin: ascascee NN

. Mileage 32000 Prod Date 3/31/2000 Warr Dete 2/23/2001 Modal ML320 2000

|

Ganaral Izguas:
Cede Decription Zub Code Deazriptisn Uptsied Date A Thim  Uipdwied BY P
Desier Bervice Cvarnl Dissasaiaction wih Barvice DOOMZ0GD 222926  CerciPamm 4835
Vohinle Duniky Ovarall Diassticicien wih OueBy DRDATDIE J2-28-£3 Caml Ferim 4835
Summary Notes
B/5/2002 234205 Camgl Parhm 463

Regarding CA Ref¥ 1637560

Customar called end cleits thel sha has celled tha CAC and dealership several imes rogarting her vahicle and
slegediy hax not received a call beck. Customer clalms that she slisgedly "suflsred 2nv degrees burms from the
car's hasted goat” Cugiomer ciadms 1het the last tima thel che callad was on Aug. 26th, she was allagedty
promised 8 call back Bnd never received ong. Cimtomner~ cladme thal ioday she called end spokos with Sk Phl
Cleio who allegadly advined hat that "the sast was pulling 9o many amps” and that |8 whet allagediy caused the
concam. Cusiomer claims that SM's slleged stetement glves har the proof thel she heeded. Cusiomer calime
that M sllegadly scvisad Sarvica Advisor "Wike™ to inform customer thet & Ragional Rap would be inspecting th
vehicls wmomow. Customer cleimes fhet she will g0 1o 1he dealsrship tomormow for 8 resoiulion and that her
stiomey I8 sware snd working on ber concerm. Writer epologized to custorner for her dissptisfeciion end sdviesd
thisd her concem would be documaniad and reviewad furiihar.




Prepewdan: Mesh 6206 Summary Note Information C[]NHDEN”AL

Mercades Banz of U.S.A
. Nois ID 685022 Cus Ment 20241412 Legal N Note Type
customer
Addres
Holland  oHINEE
rronc Phone Location Residence
Asgign Dir 25100 SHAVER IMPORTS FORTWAYNE IN
' Sall Dir 25100 SHAVER IMPORTS FORT WAYNE IN
Last Sell Dir 25100 SHAVER IMPORTS FORT WAYNE IN
Notas to Market Ind: Amount {.00

DBAG Vin 163154 1 world vin: 4scasss£s NN

|"H‘ihhll Information
!_Hllllﬂi 38000 Prod Date 11/15/2000 Warr Date 12/27/200{ Model ML320 2001

Ganond lasuss! _

Code Desoription Sub Code Description Updsied Dute § T Updeted BY Phorm
. Wapanty S, gty 124172000 204518 Panny Ramie 8210

Barvuy anci Folow Up  EBE - Elarmark Buyer Burvy 124172003 20-44 44 Panay Randie s210




T TR s CONFIDENTIAL

From Fim 0531211 5BE5armwars
Recond Sagquance Number M3302X327
World VIN 4JGABG4ER

1. OVERALL, HOW SATISFIED ARE YOU WATH
SHAVER IMPORTS?
Vary Sptisfiad

HOW WOULD YOU EVALUATE THE MB EALEE CONSULTANT FROM WHOM

YOU PURCHASED YOUR VEHICLE IN REGARD TO:
20, HONESTY AND INTEGRITY? Exceliert
2d. KNCWLEDGE OF MODELE AND FEATURES AVAILABLE? Excelieni

PLEABE TELL US:
43. WERE THE ETARMARK LIMITED WARRANTY AND THE OPTIONAL EXTENDED

LIMITED WARRANTIEE REVIEWED TO YOUR SATISFACTION? Yee
4b. WERE YOUR VEHICLE'S FEATURES AND CONTROLS DEMONSTRATED
TO YOUR BATISFACTION? Yeu

IF CONTACTED BY A REPRESENTATIVE FROM

SHAVER IMPORTS :
8b. DID YOU EXPRESS ANY ISSUES OR CONCERNS?
AND WERE THEY SUCCESSFLULLY RESOLVED? Blark

WHAT IS THE LIKELIHOOD OF YOUR PURCHASING OR LEASING:
108. ANOTHER MB VEHICLE? Very Likely
10b. FROM SHAVER IMPORTS? Very Likely

11. WHEN YOUR VEHICLE NEEDS SERVICING, WHAT 1S THE LIKELIHOOD THAT
YOU WILL HAVE YOUR ML320 SERVICED AT
SHAVER IMPORTS? Very Likely

14, CVERALL, HOW SATISFIED ARE YOU WITH YOUR STARMARK
ML3Z0? Seliefled

15. WHAT IS YOUR FAVORITE THING{S) ABOUT THIS VEHICLE?
"Handing. -

18. DO YOU HAVE ANY SUGGESTIONS FOR IMPROVEMENT OF THE
ML3Z0 FOR THE FUTURE?
*More Power And Lower The Entry. "

17. PLEASE ENTER ANY QUESTIONS, COMMENTS, COMPLIMENTS OR
CONCERNS THAT YOU WISH MB USA TO BE AWARE OF:

“Heaiad Dvivar Saxt Buming A Hole In My Body. Ges Cap Tothar is Broken,

Wind Siripping (rubber Saal On Driver's Side) Is Tom. Brakes Are Bad Even

Though This Is Stanmarked. *

ACCORDING TO QUR RECORDS, YOUR WARRANTY COVERAGE INCLUDES:
12 MONTH STARMARK BABIC WARRANTY

1B. 1§ THIE WARRANTY INFORMATION CORRECT7 No

“Stormarked With 7 Yesr 100 000 Mis Wamraniy. "

12M7/2003 20:44;54 Perny Readie Lo

Survey Summary: Customer salisied with vahicis and very satisfied with Stermerk purches]

Cusiomer states=" Haated Driver Seat Buming A Hole In My Body. Ges Cap Tether ks Broken. Wind

irubber Seal On Driver's Skis) ln Tom. Brakas Are Bed Even Though This i Stermawhed, * Cusiomer disagree
with warranly coverags. .

Action: colec(#10)-867-3085 , writer spole with Mr.induri] whe said the vehicie is fine, Writer reviewsd wamenty
coverage. Cuatomar inaigted that ha puschasad 38 months exlendad coverage, wriler advisad cusiomer o conts-

the desler.
Mieage update:38 ,000



Prepmedcn -uma 16202 Summary Note Information EU NF DEN-“ A

Marcadss Banz of L.S.A

Note ID 686679  Cus ldent 21884317 Lagal Nots Typa Summary Nots

Customer
Addvess

avapors - wol
oo ton Locstion Residence

Assign Dir 34107 MERCEDES-BENZ OF ANNAPOF ANNAPOLIS MD
Selt Dir 51113 MERCEDES-BENZ OF MORRIST MORRISTOWN NJ

- Last Sell Dir 31113 MERCEDES-BENZ OF MORRIST MORRISTOWN NJ
Nota to Market Ind: Amount

r—v-mm- Information
. oaaG vin 183154 I World vin: 4/6AB54EX

23702 Prod Dote 3/15/2002 Warr Dats 8/17/2002 Model ML320 2002

|

I Milsags

Gueneral issuas:

Ciondis Deucrigiian Sub Cods Deacrigtion Upsiaieef Date & Thee  Uptasnd BY o

. Ouaber Bbovvios = Al Trarspoeiption leguss 1HIN200Y 15841 Arnold Almagus 1
Enouanive Wik ky Appeirimand $2ME2003 10008 Arnoid Almiag. s 4831
Cwarsil Disantaiantion wity Barvice 12152003 10-38-41 Amoid Aleresgpast 1
Summary Notes
M2t

1211872003 1003818

Primary Phona:
Casrant Misags: 23702

Degler(s) imvolved: 34107

Sution:

Customer stated that she recantly moved fo MD from NJ end wanted o axpress her dissatisfaction with dealer
10T, Customer steted that she |s & new cusiomer ot dealer and wents to develop & positive ratalionship with
demier. Customer s displassad with sppointment ime frames end atternaie tranaportation.

Ma, Schanz also eiaied that the anging cootant it la on , but the velvicla's engine emp. e normal (around 80c;

Action Taken;
Writer apologized for any Inconvenience. Writer informed custormer thet her commanis will be nolsd and shamd

appropietely. Wriker also instructed customar how to chack coolant eval:customer steted ievel appear low
tharefore wiiter sugpashas i acd waler and be conacious of sngine Bmp. Writer remindad thet MB RAP will be

there in cass of smergency. Wiiter algo encouwrsgad customes to purchase coolant ol dealer parts and alag
sugpestad in create an appointment with dealer. Witer informed customer that desiera sre indapandantly owne

and oparaled snd oversas The cpemiions (Including servics cppoinimens and aitemate ransportation
Wiiter sugoesiad m:plﬂidmﬁfnrpomtfmﬂur assisianca. ;

Customar Follow-up YAN: no
Follow-up by: CAC, markat taam or degler;



wezoss 053 [N < CUNHDEN”AL

E-mall: sischanaflelt.net
Commeants: At 17 000 milse ry driver's seat hagler smelied ke | was buming. The dealer whane | bought &

repisced it In 2 deye. At 20,000, the new seet haxter aclually caughl on firs snd bumad righl through the leether.
Thnurhumwbunhﬂuﬂwhﬂﬂulﬁgﬁm 1 wil probably start procesdings on the
Lamon Law i | don't gel soma stiantion from Marcedes vary soon. | moved o Annapolis In Augusd, 2008, My
car has bean in tha shop for 15 deye since Augusl. | have had stemaior snd bettery epiaced. and coolant
sysiam lsaks mpaired. During thia ime | have baen provided with dity, shabby rental cars since | didn't purches
My caut gt this locatlon. | sm a Reatior and can't continue 1o de businass with theoe type of whiclee.  Aodiionsl
. I thiz seat caiches oh fea o more lima, youll be from my iwwyer anc the press. Fleoss respond 1o
rmet. | vy hind H mhd am desperate!  Thank you, Mote: | have called your Customer Sve Cants
on these serv ice Eaubs and ovel the Gesiersnips.

1H&2004 18:26:30 a1

Ms. Eua Schanz,

Thank you for your recent small,

w“unrnﬂnllﬂnufywrdhappmmrlwiﬂih lcaner program provided by Memcedes-Barz of Anmapolis. Az
you may be sware, suthorized Marcedas-Benz desiers ame independeniy owned snd opergied. and, 8 such,

0ledy tesponaible for ek day io day operstions. Alainedle thihaporiation is & oourtasy thil s ofiered by soma o
our dealars In sppreciation of their cllanis. Mercades-Benz USA encoumsges s daslers 1o provide some form of
shernyie ranapantalion while your vehlcie |s being sarvicad; the individual dasler determinas how thl palicy is

We have S0 spoke to Rick Brewsr , the sarvice manager, and was formad ¥hat vehicia leht the worishop on
M504 repmired. I any outsianding concama with the vehicle arses we suggest to nodify the service mansger &

Murcades-Benz of Annapolie.

Plessy be axsyuted That your commeris will be shared with the management at MB of

1116/2004  16:20:48 Amcld Amaguer 4621

Witer ging npoke with BM who sxplained that isauve wiin hested sests has besn napained and venicle wis releal
ic customer on 1/15/04,



e scenmn Summry ot wlornaton  CONFIDENTAL

. MNote 1D 601719 Cusident 14899122 Legal N Note Type SERVICE EXPE)
Customar Mrs.
Add

Gresrwood N
Phun_ Phoms Location Residence

Assign Dir 25102 WORLD WIDE MOTORS, INC. INDIANAPOLIS N
Sell Dir 25412 WORLD WIDE MOTORS, INC. INDIANAPCLIS IN
Last Sell Dir
Nots to Market Ind: Amount 0.00
rVahicie Informatlon

| DBAG VIn 163157 NN World Vin: usass?er-
Mileage 14000 Prod Date 12{17/2002 Warr Date 2/14/2003 Model ML350 2003

Codla Damoripiinn Sub Codes Dasaiption Updeled Orie & Thm  Upcisssl BY Pham
. Daglay Serviee . Alanie Temrporiation iesuss OWIG004 1000 Shirry Ghsnpagls F
Dualnr Pain Fan(s) not Avallarie 01/ 12004 “HEAE-Z7 Bhary Glarsgagin e
Surwey nns Fallaw U SES - Sarvice Exparieram Eurvey DR 101237 Brary GAampagl L
Custemar Commans / Su Daglred Produmt Famiyurms nol Ofsrsd OTODEN0M 151302 Sharry Gligrrpaglia 4848
Product lssuas:
Cads Dageriplion Sub Sods Deacriplion Updeted Dote & Thms  Lipdinieud BY Pl
Elwotriou] Sysinm Eluctricyl Bysiam DIARZ004 30318 Bhevry Glarmpuglie pror




Summary Noles

VRN AZAS Sy At CONFIDENTIAL

From Fie 0a01025c S
Record Sequence Number M3451842
Work! VIN ,

1. OVERALL, HOW SATISFIED ARE YOU WITH THE-EERUICEM REFAIR PERFORMANCE
AT WORLD WIDE MOTORS, INC.7?7 No Reaponse -

HOW WOULD YOU EVALUATE THE SERVICE ADVISOR
(PERSON WHO WROTE UP YOUR SERVICE ORDER )

AT WORLD WIDE MOTORSE, INC.
Sd. EXPLAINED CHARGEE AND WORK PERFORMED? Vary Goed

IF CONTACTED BY A REPRESENTATIVE FROM

WORLD WIDE MOTORS, INC..

12b. DID YOU EXPRESS ANY ISEUEE DR CONCERNE?
AND WERE THEY SUCCESSFULLY REBOLVED? Blank

13. WHAT 1S THE LIKELIHOOD THAT YOU WALL CONTINUE TO HAVE YOUR

ML350 SERVICED
AT WORLD WIDE MOTORS, INC.7 Very Likaly

WHAT 18 THE LIKELIHCOD OF YOUR PURCHAESMING OR LEAEBING:

14p. ANDTHER MB VEHICLE? Very Linikaly
b, FROM WORLD WIDE MOTORE, INC.? No Rasponss

17, OVERALL, HOW SATISFIED ARE YOU WITH YOUR
ML3S0T Diseatiefind

18 WHAT 15 YOUR FAVORITE THINGS) ABOLUT THIR VEHICLE?
*Handiea YWell In Snow. *

18. DO YOU HA\IE ANY BUGGESTIONE FOR IMPROVEMENT OF THE

ML33H FOR THE FUTURE?
“Doot Locks On Ooor Nat Coneola Pul Cd Changer In Daghl Naeds Mamary Sagt

Puosltiona, *

20. PLEASE ENTER ANY QUESTIONS, COMMENTS, COMPLIMENTS OR
CONCERNE THAT YOU WISH MB LISA TO BE AWARE OF;

"o Taxt

12004 10:11:33 Shary Glempagita #0848

5ES

No overgl reling for dealer
Dlasstisfied wivehicle
Commetds. "Luces was véry pamsonable

"Door Locks On Door Noi Console Put Cd Changer In Dezh! Neads Mamory Sast

Posltiong. "

Callad 317 882 0528 Cuslomer answared the phona and stated that & was  bad time for 8 comversstion (baby
Wwas crying in tha background)

Survey necst for another fry.

1/114/2004 08:27:51 Shary Glampaglia 4848
Called 317 882 0528 lefl massuis on snswer maching.




Summary Noles

162004 104906  SheryClampegla 4548 CUN HDEN HAL

Customar retumed call snd left massage on 6306
Wiritar £alled and apoks wieustomaer who sllages that hasied zaat bumed & hols wough driver sast snd coal. S{

steles thit sva. edvisor Indiceted thel he hes seen "s dozen or 30 of thezs Instances™ and customer inquined 1
there had beer: a recel! Tt she was not swene of,
Writet apoke w/Cynthia F. {CA Rep) who states that thers is NO Recell regarding sbov.....

Witer offared to docurnent and adviesd her to speak wSM,
Cusiomer etatec that she wae told by ava._ acvieor to forward a receipl for valus of cost for elmbursament, She

steiet thet she hes given the desier the receipt, but hee not, e yel been reimbursad.
Customer also stawg thet CD chanpat is impreciical to use (in rear of ML)
Cupholder & loanes isaues,
{Loaner was slegadly promised, but was nol svalable on day of sarvice)
Customes sioles it she was surprised thet sbivice cinler his no magazines or TV,
I =t cx that she |6 still waiting for the pert for esat st this Sme.
Cuslomar i mentiched thet when she first ahiered the deslership (at tw tme of purchase) "o one approache
ma and | beft, it went hack anothar day and purchased ML"

Miissge updated to 14,000




Promden: M 18208 Summary Note Information CONFIDENTIAL

Mercodes Benz of U.EA
Note ID 692052 Cuslident 11196480 Legsl Note Typa Summary Nota
. Cu:t‘nmlF
Addres
Livingston ~NJ
rrone [ Phone Locatlon Residence
Assign Dir
Sell DIr 51146 RAY CATENA MOTOR CAR COF EDISON NJ
"~ Last Sall Dir
Note to Market Ind: Amount

rVehicle Information
DEAG Vin 163154 11NN worid Vin: 4)6AB54E6

Milaage 33051 Prod Date 10/8/2000 Warr Date 10/31/200{ Modsl ML320 2001

Ganery! lssies:

Cade Dascription Suh Code Duscriphion Updswed Dot & Time  Updeled BY Phom

Poanie ids ' Raadeide Asslebanon s CHAS2004 18- 18:23 lonmpl: Vsl AB13
Summary Notes

- 162004 18:19:06 Josaph Vitale 4818

Cusiomer callad In via feleakl stating that her haeted sests bagen to slightly smoke. She ateo stated that after
shutting the hested seats off , they cocled off and the poduction of smoke cessed. Whila oblaining har
Informadion, In order to have & tech contect hor, 1he telesid sysiem disconnacted. VWriter sttempied 1o call ha
phome humbars in the selsakd account, bul was unable to resch the cusikome:.




Prparvdon: Muech 16206 Summary Note Information CUNF]DENHAL

Marcedes Banz of US.A
. Nots 1D 694006 Cus ident 13606907 Legal Note Type Summary Nole
customer I

e S

Giford v
Phun_ Fhone Location Residance

Assign DIr 50100  HOLLOWAY MOTOR GARS OF F MANCHESTER NH
~ Sell Dir 50100 HOLLOWAY MOTOR CARS OF P MANCHESTER NH
Last Soli Dir 50100 HOLLOWAY MOTOR CARS OF b MANCHESTER NH

Note to Market Ind: Amount
_-.-\hhlcll information
'peacvin s Werd Vin: 4JGASTSEX S
] Milaage 11703 Prod Date 2/13/2002 Warr Oats 7/19/2002 Modsl MLS00 2002
| )
Ganaral lgaugs:
Code Dexcription Sub Code Destription Upeptnel Dade & Thne  Lipsiated B Phona
Dealer Perie ' Pari{n)on Bachonier 1 ATIV004 3= Thomms Tivenio
Summary Notas.
1/8/2004 13:46:15 Thomas Trivento

| wowld Hica yous B0 know | sm upset that the drivers seat in my car which hae heated sests overhasied snd burl
ww sasl. This could heve beeh vary serigus and caused 8 fire. The desiership ordered me & new seal on Dec.

28th and | waa Informad today Janusrsy 7 that K has to come from Gammery,
i ie hand to balleva thesd there = nol another pest here In the Steles so thet i can be repleced now when N s

neaded, The pan numbet is 163810154T7F39.  Can you Halpl!!

17973004 13.48:43 Thomas Triventn

HI oy 1 hear of ssat concem, We will invesligate delvery of parl and sdvite Mancheiwer
deslership.

Ton Trivenio

MBUSA/CAC
BOO 387-8372 EXT, 6317



Sumnmmary Notes

Belwo 1o RFS for assl.

Customor: [N

Mods!: MLS00 MY 2002 - 163175 1A 398324
Daaler: DCS0100 Holioway Motorg, Menchester, NH
NTMT 694005

SFOM J. MGINTOSH

Customer agking for MBLIEA intervention to assist dealer in abtaining bia MB part # 103 810 15 47 7F30, desler
unable to provide ets on Hem. '

SPOM - This prooees emingien refemals and action on your part, uniess you feel aciion needad.
Tam
11922004 15:4404 Thomes Triventn

Fort Worth has stock. | piacad an order on din 235088, Paria man Chris Fahie will have his sarvice writer conlacl
the cliert. Tha corad! iim cods e 7630,

Jarry Carpo



Prpwad o Maeh 10008 sHmI:-a::q: lll?::‘;ﬂim CONFI DENTIAL

NotelD 684339 Cuslident E€767532 Legel Note Type Summary Note
. Cusiomer
Add
- N
Pho Phone Location Residence

Assign Dir 51121 PRESTIGE MOTORSE, INC. FARAMUS NJ

Sel DIr 51121 PRESTIGE MOTORE, INC. PARAMUS NJ

Last Sell Dir 51121 PRESTIGE MOTORS, INC. PARAMUS NJ
Note to Markst Ind: Ampunt

Vehicle information
{mn vin 1631541 World Vin: 4GABS4E7 I

' Mllcage 30000 Prod Datg 5/0/2002 Warr Date 10/2/2002 Model ML3Z20 2003

fianars! lsaues:
Cade Descriphion Sub Code Deacriphien Updviod Duie & Tivw ~ Upcinind BY Mhers
. Vahloh Gually = Oversll Dissstlriachion with Cusly 011 22004 00:29 557 Lols Galio 4827

Su'nrnnrr Notes

- 1M 22004 09:232%

Primary Phone: _
Curment Mieage:
Desier(s) vwed: 51121

EHusation:
Customar celied the CAC alleging many outzianding lssues with he wehicle. Cuslomer siaies thal they ane

dropping the vehicle off tocley (have 80 eppoiniment for Jan. 21.}. Cusiomer allagas the following:
'I'Illthnutm
converter makes » bad small
*driver's nihe howind sant it oo Hot (bumns lag)
“whisiling sound whan the vehicla is firet sioried (muet restort).
*2nd row saats gat sheck (can not put down)
*hendis on passanger side 2 nd now seel is broken

Customar complaint thet thay heve bean given a sedan loaner & they naed an SUV,

Action Taken:
Writsr mada a call an customere behalf to 5/, Sieve, pnd Ieft » heads up.
NTMT

" 1M2/2004 00:24:45 Loks Grilc 4827

Writer staled that MBLISA will rapalr the vehicle pursuart 10 the termns of the waranty.




Pemmaume  Summary Note information  ~OMEINENTIAL

Marcedes Bonz of U.S.A
. MNots ID 607303 Cusident 94835645 Legal Notes Typs Summary Note
Custome

addreso
Jonnson ciy NN

rhone Phons Location Residence
Assign Dir 74311 RICK HILL IMPORTS, INC. KINGSPORT TN
Sell Dir 85201 SMITH COMPANY MOTOR GAR! CHARLESTON WV
Last Sell Dir 85201 SMITH COMPANY MOTOR CAR! CHARLESTON WV
Note to Markast Ind: Amount

Vahichs Information
DBAG Vin 1631541 worid vin: 4)GARSEX N

Mileags 40570 Prod Data 10472000 Warr Date 10/30/200{ Model ML320 2001

Ganeral hsues:
Cada Descriptian Huly Code Deacriptisn Updeiesl Dwie & Thne  Upsiaied BY Fhow
. Vehicle Gumllly Frequency of Repain C1/20/2004 14:37:27 Cynivie Fause =
- Overnll DNenatistaction with Cuslity 115202004 M3r2Zr Cywihin Foumm =250
Ibarmet ot incuiry QL0004 14:5733 Cynthia Feuss [ -2
.Fl'ﬂﬂllﬂlilllﬂl:
Code Descripfion Bub Code Daaoeipiion Updmind Dube & Tirm  Laystatei &Y [
Nacivical Symtom Bactricel Sysiom 012002004 14: 58477 Cynthia Fauss (-]




Summary Notes

112002004  14:57:12 Cynthin Faume = EUNF'DENT'AL

Phone: [423)847 - 1723 Misage: 40570 Desler: 74311

E-nat Corr. 4 232561 ; [ ank you for your e-meil.  We ang very sonry to leem of the iechnical
difficulties you heve sncourtered with your 2007 ML20 and thank you for iaking the time o shang your faslings.
Qur review of the vahicle's warmanty hisiry does confirm tht nead for seversl rapaire, winich have besn
compleied pursuant to the termns of our Manuiecturs:rs New Vehicls Limiled Warmarty.  This will conflrm that
upon thi sagviration of the Wamanly, ths owosr becomas responaitie for ol repairs. Plaxsa be advised that the

Sarvice Manager at your suthorized Mercedes-Banz desior Is fully smpowened 10 review it for post
waTanty wasistancs, and that such requests arg reviewad on e case by cass baxis. o manufaciine
can guarentes uninterrupted servics and repairs wil sometimes be necessary. We et the o

for repairs iy sgidom plassart, snd regral the inconvenisnce you have sxpadenced. As you know,
Marcedes-Benz prides lissif on the wall-deserved reputstion our products and services have samad: thus , your
mxprasssd dissppointment is our dissppointment e well, Plesss be assurad that vour adhack has been
documeantad and will be shamed with our ML Proguct Management Team.

Thank you for this opporiunty 1o rspond,.  Sincersly, Cynthix Feusa Cusiomer Relstions

Commarnia: | purchased my vairicl new from Smith Motors in Charsaton, W In 2001 it is 8 ML 220 with the
aport packags. | now e in Johnson City TH. In The time thet | have owned this vahicie, | have had some
probiams with this vehiciy. Battery going daad. GPS/ console nol working, window bultons coming off, haaling
wlemant In drivers aaat shoring out and buming my wife's jeg, window wesher canteiner cracking, sic. [ think yor
The pictira on the problams | badan having. My quaelion 78, what's going 10 happen wihen my warminty runs oL

October 2004. Am | going to be responeible to pay for all the Ktle problams that pop up &l the tme. by vehicle
haw baen driven only 30000 miles, and | think thal | have 1o many problem for a vahicls with the nsme and price
that | payed for it

&wur Oay Phona: {423) 283-MMT Evening Phone: (423) B47-1723 axt

Preferrad numbarc: Wark tima to call: Moming Fro: (423)283.-3087
VIN Number: djgahyS€sxt whichs Yser; 2001 Modal You O ; M-Clasy
1/23/2004 08:43:58 Cymihia Feuss e
FOLLOWING EMAIL REPLY FROM CAMWNER: Ma, Feuss, Thank you for returning snd aronsrsring my s-mall. A
you know mmy warranty on ary vehicle wilt expie in October 2004, With ell the groblams | hava been having. | can
nat afford to oomtinue o immt in & vahicle with he problems it s, Befors my waranly runs out, | wilf be looking
for encthar vahicle ard B will not ba & M asries. Once agein thank you for your ime.

MY REPLY TO OWNER: Thank you for your raply. Your exprasasd ciacoment & of omrss
disappointing to us. We can ol Tlure will aiow s 3N opporiunity ¥ regain your confldence. Un
mmhmmmmwmmmmwuhmm Sincenety,

Cynthia Feues Cusinmer Felations



Praparsd an ; March 15 3008 Sum:ﬂ:::::n:::‘:;“:ﬂ““ CUNF"]ENTIAI.

NotelD 6868234 Cusident 150009688 Legal Note Typs Summary Nots
. Customaer Mr.
Address

Stoten isiand N

Phone Location Reakience

Pho
Assign Dir 51146 RAY CATENA MOTOR CAR COF EDISON NJ
Sell Dir 511448 RAY CATENA MOTOR CAR COF EDISON NJ
Last Sell Dir 58108 HELMS BROS.. INC. BAYSIDE NY
MNota to Market Ind: Amount

Vehicls Information

paada vin 163157 Worid Vin: maﬁrsn-

Mileage 12000 Prod Date 2112/2003 Werr Date 8/2003 Madel ML350 2003

Ganeril lssuas:

Cous Disbcripiiin Sub Cusle Deporiphion Updated Uniw & Tiaw  Lipdetud BY Fham
. Dasher Barviey . Excemiva Wit for Vahice Rapalr OU22/2004 14:34:32 Whriam Claria F )

Product lasuga:

Cate Desoription Swb Code Denoription Updeind Dete & Time  Upduied BY Phans

[~ PR —— Elaniical Sysiem TU/Z272004 1424238 lirigm Ciark 4099

Summary Notes
1722/2004 14:23:47 Miriam Clark e

Cuglomer called the CAG alleging that currently the vehicle has besn at dealer for m healed seat problem...He

+ dlieges that last week the hapted sests began améldering and they became 30 hot that & burned him....
Custarner mlages he has hod other lesuas With the vehicie and that he would fiae the vehicke replaced.

Customer advised he s not geiting answars from dealarship at to when the vehicla will be repaired....
- apciogized ia the cusiomer and advised that [ will contact desler SM and that ¥ necessary Offer ssxistancy In

location part, h however, we are not in they position 1o rapurchass the vahich....
Cusiomar waa fine wilh that

1222004 142728 Miriam Clark 4509
Callad Glan 3M st 51144, and |eft message with Staphanis 10 call back...
112312004, 14;15:45 Mirism Clark 4809

Spoke wilh Glan Gatia who advisad thet seat was bumad right through seet leather......and that customer was
bumed which was W He sated SPOM Is awars of the stustion and iv looking Inio locating

party..Me siated the customer wanis out of the vehicis wnid we sgresd 3 cese will ba apaned.



Prapered o Warch 16 005 Summﬂi: n:':ff‘:"::t'“" CUNHDENT’AI_

. Note D 688707 Cusident 13106184 Legel Mots Type Summary Note

Custorme
Add

croenat o+
Phone Phone Location Rasidence
Aasign DIr
Sall Dir 82410 MERCEDES-BENZ OF CINCINN; CINCINNATI OH
Last Sell DIr
Note 1o Market Ind; Amoynt
Vahicle Information
(nmw. oSN World Vin: 4/0ABS/ES
Mileage 28352 Prod Date 4/12/2002 Waer Date 5/24/2002 Meodel ML320 2002
L -
Genaral lzsues:
Coda Descriptien Sub Cods Desarigtion Updete Dats & Tane Lipduted BY Phang
. Rouda e o Rondside Arsistance leeus: QVENIOM 3413 St G T
Product lssusa:
Cosle Dwsaription Jul Coda Dnnhum - Updeled Dote A Thma  Lipkinieal BY Phaw
i e UIVI00 14:34:52 Jotr Syl w7
Summary Notas
12312004 14:315%6 John Gurriarl et

mesiomers cisimed that tha vehicis's healed seats caused tha passenper or driver's coat Wz caich on fire. Custorm
was Ghie 1o put out irw wrid wes Sdviesd by wriler 1o have the vehicle towed Inlo tha dealarship, Customer
declined in have the vahicla fowed & dealership and decidad Io drive iha vehicle. Writer advisad cusiomar to

shut off heatad saats.




Fewiovleex®  Summary Note Information  CJNFIDENTIAL

Mercudes Berz of U.S.A
. NoteID 705079 Cusidemt 12307388 Legal Note Type Summary Nota
Customer I
ddress
Toronto, Ontario MP366
Phone NG Phona Location Residence
Assign Dir 55201 MERCEDES-BENZ OF BUFFALC WILLIAMSVILLE NY
Sell DIr 05766 BEVERLY HILLS, LTD. BEVERLY HILLE CA
" Last Sell Dir
Nots to Market Ind; Amount

-Vehicle information—
‘ DBAG Vin 1631541 Worid vin: 4JGABS+Ex I

| Misago 42000 Frod Dte 5/24/2001 Warr Date 8/21/2001 Mods] ML320 2001

Qaneral lesurs:
Code Desariptien  #ub Code Duscription Upduind Cuie & Tima  Upceied BY Phaow
. [ ] Inbarant Inepiny BN M2004 071821 Thomss. Trisanks




Summary Notes

2MH2004 0T8NS Thomes Trivento EUNFIDENTIAL

Dear Mr. Haista,

Good evaning. My name is and | gm sanding you this amall afier trving severs! times 10 each w
by phone. In August of 2001, my and | who were residing in Los Angeles a1 the time loaned 8 Mercedes ML
320 from Bevarfy Hills Mercades Lid. One wouk sfier we recelvad this vahicie we sxparienced sn slecirical
ralstad problam with tha windows. Rather than detall, owr exdensive series of problems and relyted servics hassh
| am prepared o pews on our Eervice ecords from Mercedss Canada and LISA ax we now mside In both Torontc
Canada and Caffomia. Our family he® B long stending relalionship with Mercedas specifically in Canada and we
have owned numerous Mercadss automoblies. Last yesr my wifs and son wers in the vehice and the drivers 58
warmmar slacUically me¥unctioned cauging & hole i bum through the driver's sest while my wite was driving the
vahinke. Metoades Banz in Totonte reaponded by ondering a new sest from Germany and tlfing us thit they han
never sean this problem before n any of their vehicles, Nesdiest to say, » lrw suil would heva been in ime unds
ss crcumstances, howevet, Marcedes Canade calmad ug down and sxsunsd us shat the vehicls was sefe snc
rllebla. S0 many matkunctions hava occurmed spaciically elecirically relsisd and the last zeries of problams
claarly dewm ihis vehicie unsafe and problematic. Last wesk while driving in 2 snow storm: upon enderng an on
ramp to the highway, our vahicle withoul nolice shut down completely and would nol operate. We enced up
mw:wwmwmﬂunmmmrwmmmmmm-mm

cuF frustration, my wife wes sirendad biocking traffic in recond cold tempansiures whils | we
mﬂuphmuﬁ“mﬂﬁnnhﬂmwﬁﬂlnﬂmImnmwiﬂmmmuﬂ
who shouki be responsible for sssistance §s our vwhiche is regisiensd in the Uniled Sixtes and we wens stranded
n Canada. As a rasult wa ended up cating CAA for roedeide service. Thay showed up In 50 minutes and towec
thé ¢ar to » Marcetes deplership n Toramo. The car had & tolsl slecirical breakdown and the service manager
admitied that tha hisiary end problerns of ihls particular vehicls would shoks anyone's confidence. Ha urged us |
contged you. Our confidence in this car hes besen diminished and owr confidence in Marcedas has bash greatly
jecpardized. Whan wse conlaciad our dealer In Beverly HRE to reley our grest frustration snd deslre 40 netum anc
for them to compensak u for our inconvaniences and vehicle | thelr nsaponse was take this malter up with the
manufecturer. Our expetience up uitll thie laet vehicie with Maercsdes hae been posiiva. Our cholce of vehicias
wis ghwgys Marcodes becauss of the stendend of sxcellsnce , commitment 1o clert reistions and service, This
axparanca onoe apein hea proven 1o be unconsciondbla. Pease coneci me ot the following nembear (4163
498-4331 in onder 1o disouns this matter furthe.
Tha Eeriel n :

4JGAR
Thare is no doubd | heve B "Lemon”™ snd need to repiece it before & mefunciion results in an  accident

sndangering my family. Rk woulc be regretabla for Mercedes. H you were the cusiomer | know you would be
hawing the same faxfings | feve snd wouikd ba wriling the same type of [miter. Jusl check the history of visils 1 t
sarvice contars, or deslonships. | ook farward t0 bearing from you ABAP.

Sincendy,

Sthart BEamuely
232004 073048 Thomas Triverto
_miﬂ hear of epair concems which have bown nocestsry with your ML.

We Kindly ssk thet you condacl uz dircectly a1 BO0 367-6372 sxi, 6317 to discues your ownership axperionce,
which we heve siresdy foremrded 1 the spproprista individusis within our organtzetion ior mview.

Tom Triventc

MEUSALCAC

B0 MT-8372 EXT. 6317

21 32004 10-88:11 Thomas Trivenin

Customer reconipcingd CAC maquesting W work through ME of Bulfelo for review of servics higtory and poseible
trede out of vehicle. T. Trivermo will discuss with SPOM Ault eganding cusioimer requist,

M 32004 13:38:31 Thomes Trivendo
Earvice Maneger for MB of Beverty Hills is Joln Bolter. Dealer Code for dealar is 05766,
21132004 13:40:57 Thomas Trivenio

T. Trivenio spoke with SPOW Aul, who will review with Bulleio dealer snd heve cusiomer conascied by Sales
Deaprimant ot Buligl regercing possible frade of customer wehicle and into ancther ME.

21372004 13:43:04 Thomas Trivanto
Cuslotnet ndvissd deslar to review and contacl.



Summary Notes CONFIDENTIAL

2202004 1385648 Thomas Trivento
cmmmmmm requasting cordacl from deslsr reganding trede numben, #ic. Emall sar
® SPOM Auit equasting review with dealer,

22012004 14:05:33 Thomes Trivento

Saelow emall gont to SPOM W, Auft,

Wes, we spoke sbout this customer st week. 2001 MLS20,would e 10 work Swough esier in Bulfelo regandic
possible trada of vahicle. Can we ity 10 hive desler contect cusionwe regarding shis matler,

Tom
22004 10:58:11 Thomas Trimnto
SPOM hes advised has sant custormer nformathon o desler in Bullalo, who will conlact customner in near fubure b
discuss.

V22004 11:0022 Thomes Trivento
Customer advisad vie volcemall that desier will contact in near fulurs to discuss possibie irade oul figures, sic.
SA2004 11:20:24 Themaa Triventa

Customer has lefl anoibar messsge &t CAC requaking condes! ragaetding this siiuation_ Salow small to SPOM
At

HI Was, cusicmer hes ol several voicemails st CAC. Can we arminpe for Buffalo desler to contect cuslomer
somptima this wissk, cusiomar getting a Kitle arxous 7

" Tom
3112004 1064126 Thorruss Triverio

Gienn, our salas maneget, hias baan in touch with Al this poirt
e cliwnd |s conaldering which mogel he would Bka ic get o, )
decides then n thna will be sat up for the clienl to coma to Bufieio end

masl with the solos department.
Thania,

Mike Hopkine

MB of Buftala

716-833-0088

/23,2004 14:41:63 Waes Autt "

SPOM Aull spoke with the cusiomaer on 3417 and again on 323 At this poirt n time & feede inlo & new vahicls
doas not i inlo the cusiomaTs financl pian. Tha customer and SPOM Bgreed That the bes reaclion st ivis tem:
In for MBLISA to prowvide him with & one vear 100,000 mils goodwili ELW po b has some "pesce of mind” for the
remaining 16 months of his lesse. SPOM ie ha the necessary paperwork through MB Eulisic. SPOM also
sigted to he customer thet MBLISA woukl sifl offer $1-2000.00 of aszistance in 18 monthe when he ls resdy to

trede the vahicle in on & NEW MB. Cusiomer happy and satisfsd,



Frapasad on : March 18 2003 Sum:!:::::::':‘:::““" CUNHDENTIAL

Note ID Cus ident 13160075 Legal Note Typa Summary Note

T ——
. Indlmiiis -~

Phons Location Residence
Assign Dir 25412 WORLD WIDE MOTORS, INC. INDIANAPOLIS IN

Sail Dir 25412 WORLD WIDE MOTORS, INC.  INDIANAPOLIS [N
Last Sell Dir 25412 WORLD WIDE MOTORS, INC.  INDIANAROLIS IN
Note to Market Ind: Amount

Vehicle Information
DBAG Vin 163154 I wortd vin: 4JGaB4Ex2iEN

Milsage 21835 Prod Date 5/8/2002 Warr Date 7/1/2002 Model ML320 2002

Product lashes:

Cada Desaription Bub Code Desaripion Updated Date & Thewe  Upaiated BY Phone
. Eucirical Sywiow Eleairical System DT72004 17 10:24 Jacruslyn Culletin n

Summary Notes
21772004 17-15:50 Jecquelyn Galletls  REZ
Phone:

Curerst Milaage:

Dualer(s) imvolvad: N/A

Shuation: wmmmwmmmmmmmmm "Saat

Warar caugit fre, bumed seat and my coat within ona minuie of buning on.”

Action Taken: Witer lolt massage for customer to contact me dinectly to discusa concema st ext, 8323

Cptormunre Follome=p YIN:

Follow-up iy CAC, market team qr deabar:




Summary Notes

UMM 8AZM  JecqeinCaenn CONFIDENTIAL

Emall To Frenk BarenaM 71DCAG/DCX, Gary Bowne!1 THDCAGIDCX,
Hi Frank and Gary:

FYt-

Plaasz sax the noles below. Thare ware no Surmmary Nolss/Cases for this cusiomsr. | will awall comtaot from #
astomer and open » CASE »s necessary. In iha meantime, plasse kel ma know If there is anything sles you nee

'Hnglds.

Jacqualyn Gallgtts
Teem Lepder, Survey & Follow Lip




e Summary Note Informstion CONFIDENTIAL

Note ID 714080 Cusident 10411268 Legal Note Type Summary Note

. Customer
e B

Ruiiogo
Phone NN Phone Location Resldence
Assign Dir 54401 PREMIER MOTORCARS LTD. P/ ALBUQUERQUE NM
Sall Dll_' 54101 PREMIER MOTORCARS LTD. Pi ALBUQUERQLIE NM
Last Salt Dir 54101 PREMIER MOTORCARS LTD. P/ ALBUGUERQUE NM
Note to Markat Ind: Amount

rvnhlnh Informatlon

oeac vie 163157 world Vin: 46A85TEC TN

Milevage 2000K) Prod Dote 2/10/20030 Wt Date 2/26/2003 Model MLIS0 2003

Geners! lsusa:
Cady Dyarription Hub Coda Descripthen Upduted Dute i Time  Updaled BY by
h Vahicks Cuaiiéy Fraquency of Repsin 03N 272004 142409 Kalivm Clasnant
Sarvica | Repgin Rapesl Fepalrs on Zareq Componant O 27K 42410 Hapllog Clrrmpnd
Summary Notas
M 22004 14:23:48 Kating Clement

Custormmrs usband conlacted CAC stating that he ks having the fallowing ongoing lssues:

Customaer claime Fuel Gauge not registering accurele level of fust, Cusiomer cleiming there s 8 sound when
slaring tha vahicls cold from under vwhicla but not brekes. Cusiomer steted thal the haasted seals ware vary hot

Sice they were burming and now thera I8 8 small bumn mark ke u cigereite wan extinguished on the ssel

Witer ppologlzed for the inconvenience of heving to go back 10 the dealer multipls timps, thet MBLISA will uphal
the LNV of 4 years or 60,000 miles. Wrikr gdvised cusiomer Io speaak with EVC MGR o review lssues.
Cusiornet steiad desler g vary rice byl too far, and that ha will be gaing to Pramier Moloscare dealer code 5410

in the future. Cusiomer siated ha has siready spoken 1o tham.

Writer sisied that custorner s ebile 10 take vehicia to eny authorized ME deaker for wamranty related concems.
writer acvisad cusicrmaer to make an appoimiment st his corvenisnce 1o have his concems sddrasssd.



e Sty Noo formation  CONFIDENTIL

. NotelD 723385 Cux kiant 14878334 Legal Note Type Summary Note
Customer Mr.
Address

Fiushing ~v
rronl Phone Locetion Residence

Assign Dir 56108 HELMS BROS., INC. BAYSIDE NY
Sell Dir 58108 HELMS BROS., INC. BAYSIDE NY
Lasat Sell DIr 56108 HELMS BROS.. INC. BAYSIDE NY
Nots to Markst Ind: Amount
Vahicle Information
paaa vin 1631571 N wortd vin: «Jcaps7es
Mileags 12503 Prod Data 3/26/2002 Waer Date 4/30/2003 Model ML350 2003
Ganaral Izsuas:
Code Desaription Sub Cose Description Upcatpd Oain & Tone  Updarted BY Phone
. . Duplar Bprviem = - Parsorrl [iames o Compiaint Qa1 23004 12-13:40 irigan Clgri 808
Oversl Dimmliainalion with Service A I004 1221 40 Miripan Claris 4508
Summary Notes
an22004 - 121234 Miriam Ciark 090

Gusinmer called sheging:
Vehicle heslsd sests burmed his hands and clathing and previous SM ot desler sdvised thet they would reimburs

him for tha clothing and 3 car peyments...
Ha sliagaa that sfter discuszing ths Bssue with cumant SM, be hisd not been able to get back to him....

Cusiomer stuiwd ha feeis that he is getiing the runanound on this...
Customer also stated ha has power siesring ksuss....

| checiked that Raced and saw It wisg not part of the same..

Also govised the curvamer that | would contact the SM and get back & him...
41272004 1230:18 Mirlam Clark o

Spoks with 8M Tina, who advisad the has reopenad tha fle and Is waiting on SPOM Steve Dennis to sddress
cugtomer's concama._ Customar |8 saaking 3 laass payments and she is considering 1...

She staled cusiomer— is dificult W deal with arxd doas nat make appts, buk rather just walks In....

| advisad Tina that | wouwld contact te custormer and achvise...



e Summacy Nots nformation  (ONFIDENTIAL

. Nots ID 725614 Cus Ildent 14876354 Lagal Note Typa Summary Note
c

ustomer
Addras
e

Fhml.mﬂnn Rasidence

Assign Dir
Sell Dir 56106 HELMS BROS.. INC. BAYSIDE ~NY
Last Soll Dir 56106 HELMS BROS., INC. BAYSIDE NY
Note to Markaet Ind: Amount
Vahicls information
pBaG vin 163157 N Wortd vin: 4/cABs7ES I
Mileage 16546 Prod Date 3/26/2003 Wary Date 4/30/2003 Model MLI50 2003
Summary Notas
411872004 18:28:13 Biave Dennis Tam

. SPOM has reviewsd sarvice hisiory of vahicle. Feb. 3, 2004 vehicle cana in for sest haaters being defactive,
Vahicie was repairad, owner cialims damuge 10 clothing and buming of hand. EFDHMWI:M
owner for dameged cathing,

MBUSA will not offer i buy the vehicls beckITHi



Prapasadon : varch 382000 5umr:.a|y Nt:: Inﬂ:;nllloﬂ CONFIDENTIAL

Note ID 787088 Cous jdent 10757804 Legal
o —
Addrass

Northvale »
Fhunl_ Phona Location Busimess

Assign Dir 51142 BENZEL - BUSCH MOTOR CAR - ENGLEWOOD NJ

Sell Dir 51142 BENZEL - BUSCH MOTOR CAR ENGLEWOOD MNJ

Last Sell Dir 51142 BENZEL - BUSCH MOTOR CAR ENGLEWCOD NJ
Note to Market Ind: Amount

Vehicls Information

DBAG Vin 153115- world Vin: 4JGAB7sESIN
Mileage 18414 Prod Date 2/7/2003 Warr Date 5/13/2003 Model ML500 2003

Nots Type Summary Note

Genarel lssues:
Code Dwecription Sub Loce Description Updgad Dyte & Tiue  Updpsy BY Frona
Vahicle Guality Ertpuancy of Rupsis DAV E2004 (%5840 Framk Parante 4878
igh Coat of Repain DOASI2004 06:58:40 Frank Parwyie 4578
Catroll Diaasstittaciion with Quklty DOVS2004 0540 Frintk Pardroln 4578
Sumnmmary Notes
S1EZ004 0B:58-21 Frank Parenis 4BTE

Customaer called ia express his disappoiniment over the fect that his whicke , which he ceims only hes 18,000
miles on i, s carrendly st shop for, new baftery, AC comprassor, snd sest haster,
Customer slea unheppy over the fact thet wehicls needs 4 rotors, brake pede smd new lines.
{in addition, cusiomer claims thad his wils was slightly bumed 2z & result of seal hasier mallunction_}

" Customer claims Lhat due 1o ail of the sbove, he has Lost confidance In wehicle snd doss Not wand 0 pick it up.
Wiilar tokd cusicmer— thel his comments would ba documantsd - however he should discuss ssues with 5M at
daaler.



T Summary Note Information  CONFINENTIAL

Rote ID 72021 Cus Ident 14886638 Legal N Naote Type SERVICE EXPEI
Cusio

Address

or N e P
Assign Dir 22409 LOEEBER MOTORS, INC., LINCOLNWOOD IL
Sell DIr 2240% LOEBER MOTORS, INC. LINCOLNWOOD IL
Lasi Sell Dir 22409 LOEBER MOTORE, INC., LINCOLNWOOD 1L
Note to Market Ind: Amount (.00

- ¥ehicle Information

pBac vin 163157 1N World Vin: mmsreoa-

Mileage 18573 Prod Date 1/0/2003  Wary Date 2/15/2003 Modal ML350 2003

Ganarg lsguan; }
Cusls Duacripiion Hub Cods Dasoription Updsipd Dain £ Tie Lipsiniay BY Fhona
Dawier Bervioe Cwanil BatiaTaalon wilh Bavwich ORS00 12:8m Cawnl A Carmall AT
Sohkein Oupltty Frequancy of Rapsin DEANZON 13:58:40 Carcd Ann Canmdl 73
Poor Dsign of Componant(s) . DRG0 12:58:40 Cawpl Ay Corroll L]
Oversil Disssisiaotion with Dullly DM DN 128540 Carol Ann Carell Ty
Fit nd Rsieh / Upholstery lsues OBM2004 13-58:40 Cami Ann Cavsoll aeTy
Sarvic / Repairs Fapws] Fapsin on Sane Component OOMI00A 12:58:18 Caral Amn Carvoll @
Seurvey unad Fofow Up |85 - Inbitel Byyst Sarvey ORME/2004 143741 Buzanns Kulry E380




Summary Notes

From P S CONFIDENTIAL

Record Sequancs Number MAOB40TS
Workd VIN

1. OVERALL, HOW SATISFIED ARE YOU WITH THE SERVICE AND REFPAIR PERFORMANGCE
AT LOEBER MOTORS, INC.7 Setisfiad

HOW WOULD YOU EVALLUATE THE SERVICE ADVISOR
{PERSON WHO WROTE UP YOUR SERVICE ORDER )

AT LOEBER MOTORS, INC.
5d, EXPLAINED CHARGEE AND WORK PERFORMED? Excebent

IF CONTACTED BY A REPRESENTATIVE FROM

LOEHER MOTORS, INC.:

12b. DID YOU EXPRESS ANY ISSUES OR CONCERNS?
AND WERE THEY SUCCESSFULLY RESOLVED? Blenk

13. WHAT IS THE LIKELIHOOD THAT YOU WILL CONTINUE TO HAVE YOUR
ML3I50 SERVICED
AT LOEBER MOTORS, ING.7 Vry Likaly

WHAT I8 THE LIKELIMOOD OF YOUR FURCHASING OR LEASING:
14a. ANOTHER MB VEHICLE? Somewhst
14t, FROM LOEBER MOTORS, INC.7 Likely

1T.DUERALL,HUWEATIBFEDAHEYGU WITH YOUR
ML3E07? Dissaticliod

15. WHAT 12 YOLIR FAVORITE THNE{S]WTHIE VEHICLE?Y
'Iriuh'mcunm Laxurious.

1ﬂ. DO YO HAVE ANY SUGGESTIONE FOR IMPROVEMENT OF THE
MLA50 FOR THE FUTURE?
"Ashiray Machanism Falty, Neanda Radeaign.

2. PLEASE ENTER ANY QUEETIONS, COMMENTS, COMPLIMENTS OR
CONCERNS THAT YOU WISH MB UEA TO BE AWARE OF:
" Huva Taken Thia Car In For Repeire More in One Year Than | Did All
Frevinis 12 Years While | Ownad 3 Diffarent Jesp Chenkess_ 1) Sasl Warmer
Nearly Bumacd Me, Hed To Ba Raplaced. 2) Gd Changer Fell Out Of i's
Braciets, Hed To Bo Raplaced. 3) Front Seat Wall Crackad In Leh, Rapincad.
4] Mypierioue Engine Light laguss? 5 mmmmwn

. Ciosed. &) New Bruks Pads Afer 10,000 Miles. Crazy. "

BS/2004 14:32:32 Suzsnne Kuhn 30
Burvey not yel recordad In doculogic; writer rasst
&M 8.2004 12-55:48 Carol Ann Garroll 4572

Surmmaty: Setished with desler, Disseiisfied with vehicle. See sum notes from dele trensfer regerding lesues.

mm‘““‘“““’
documenied and sant o market teeme it
ntE.




e Summary Note Information - CONFIDENTIAL

. Note D 745835 Cus ldent 22255885 Legsl Note Type Summary Note
c

Assign Dir

| Sell Dir 62108 MERCEDES-BENZ OF BEDFORI BEDFORD OH
L=st Sel Dir 62106 MERCEDES-BENZ OF BEDFORI BEDFORD CH

Note to Market ind: Amount
Vehicls Information
DBAG Vin 163157 World Vin: ms?ax_
Milsags 13547 Prod Date 1/10/2003 Warr Data 4/30/2003 Modet ML350 2003
Product lssvas: _
Cucin Caecription Buh Cody Description Upcpipel Dola & Tiwe  Updiated BY Phona
. ecirical Bysiam Elacirica Eyslam DRAFT2004 11:55:38 Elan P. Bia a3




Summary Notas CONFIDENTIAL

K712004 1152:62 Ellen P. Sis 820t
following e-mall sxchange batwean SPOM Dougles Lalhmen, Gary Bowna, and Frank Berenz:
Gary,

Dealar 82108 ME of Badford has a customar which owns an ML which axparienced a short ciroull In the heating
slament of the drivers 3eat and the driver sulfered 18t end 2nd degree burna oh her bultocios snd thigh.
Cusiomara husband is 8 prominant Clavaland atiomey wihn s requesiing & letier from the desler dewsling whist
happened, what was done to fix the problemn and ssaursances thet i wil not happen again. The repair order shoul
have snough informatiion, but in the evert he is iooking for something mone formal | was going to sek Tw CAC o
draft a letier end be sanl 1o the cusiomer on the deslers behalf, {Your thoughts?) | have requested the deslarshiy

hold on to the ssat cover and hasting elemenl for our inspaction should you need k.
1t doesr™ sound o thix point that this will tum into » lsgal mater but | wanled 4 infoom you of he situgtion in the

event the customar declded v teke further sction.
Best Ragards

Dougias R Lebrmgn

Thanks, Doug. 'Would you please ask the dealar io forwend the seel cover and hesting slement 0 Gary. Elen,
you will draft the letisr, | will review K. Ssems 10 me that we can confirm thet there was a malfunciion thel wes
corracted by the replacemen of the subject heating slement. W can probably smy That whils we do nol baleve
thel ¥hare ie ey significent lkelihcod of 8 furthar telure of the sysiem, we cannot guarsnise the service of any

parts beyond the wesrsnty provided with &
Framk P. Berenz

curtomers rarve |
2003 MBSO
4JCABSTEXJE Mies 13807

I = (e driver of the vehicle snd was the Individus! driving when this heppened. | did riol open a
nelaital, Ohly eomminicated inis incldent 1o Gary and Frank. | spoks with Gary this moming and his sugpesiion
wan o esk Frank and Co. to dreft & Mutisl Relfsisps in guchangs for & gaes peymant. T will contec! cusiomer
loday and let you know what heppene with thet conversaiion.

Best Ragards
Dougiss R Lahman



ot e®  Summary Note Information  CONFIDENTIAL

Mercedas Benz of U.8.A
. Note 1D 736577 Cusident 11048525 Legal Note Type Summaty Note
Custorne

Address I

Jamestown - Rl _

Phnn_ Phone Location Rssidence
Assign DI

" Sell Dir 71108 VITI, INC. TIVERTON RI
" Last Sall Dir 71108 VM, INC. TIVERTON RI
_ Note to Merket Ind: Amounrt
Vehicie Information

DEAG Vin 163172 wortd vin: 4462572631 |

Milaage 38179 Prod Date 12/19/2000 Warr Date 12/21/200( Modsl MLA30 2001

Gatadyl igduiyn: .
Cda Duncription Suls Code Dasaription Upsinisd Dutst § Tims  Updyied BY Phans
el T Infarot bnguiry DE/2004 00:21:18 Ed Dufty 5296




Summary Notes

5142004 082108 Ed Dutty a2 CUNF!UENTIAL

recaivad Intermet # 238500

COMMENTS:..... 2001 ML430 Sport VIN: 4)GABT2E1
Since | purchased the SV new, | have bean such 2 difficull location i gt 1o thel the
sarvice rep sugoesied | “ive with R, It appears 1o me ex though a wire hanger or clip is nod secused snd I reties
inrmittenly, but more ofien then nol. i Is loosted behind the overhead hand grig by the right resr saat.
Something e loose batwean tha headinar and the roof In the rezr anes of this hend grip . or so i asems from the
insice of the vehicle. | suspect it In 8 wire clip ssouring the wires connaciing the sunrool molor, bul this i simply
guess. Access fo It would appasr o invotve removel of the head inar, which by itsell, would sxpigin the ssrvics

deperimenie fslucianea 1o tackie it

As 1 near the end of the wamante period, | kowe the car bist wouid really rether not heve sn expsnelve car thal
rattien, especially 3uch an annoying fettld. Do you heve sny suggesiions? Are the service mps Eable 10 do more
damage then good I} inelsl thet they teckie this ritie?

! hava besh botherad with other unususl problams that the service deparimant has baen shis 1o hendie. Most of
themn releln to gquality sses:

- Clear coating of 17" whesis figked off

- Round fag ligihts il with water

- Sewi hapier slomand fufed and bumned my isfl "theek’

= Rigit ssal molar connacior frequandly comes spaet, resulling n loss of sast edjusiabiity.

¥ you have any supggastions regarding the overhesd retihe, | would be vary greelful, even ¥ K la a suggestion 1o &
mors insletanl with my sarvics rep. | heve SK miles lelt on the wermanty s of May 1at

Reply
Dwar Mr. VWatermon,

Wa spologtzs for the mcomenienca sxperienced and sugpest you discuss tha concsrn dinacily with ha sarvice
mdmmm - hefahe ¢an mmwmm MEUSA shoukd they desire K.

Ednuny
Customar Redations



Ppsdon:bach 025 Summary Note Information  [HifcHinENTY

Mercades Banz of U.S.A
. NotelD @' 782018 Cusident 18905633 Lagal Nots Type Summary Note

Custormer
Address I

Woodmers Ny I

Phon_ Phons Location Residanca
Azsign Dir 55124 LAKEVIEW AUTO SALES AND § ROCKVILLE CEf NY

Soll Dir 09115 MERCEDES-BENZ OF FAIRFIEL FAIRFIELD CcT
Last Sell DIr 00115 MERCEDES-BENZ OF FAIRFIEL FAIRFIELD CcT
Note to Markst Ind: Amount

Vehicle Information
DBAG Vin 163175 TN worid vin: sJcas7sEc ]
Milesge 24882 Prod Date 10/30/2002 Warr Date 11/11/2002Modal MLS00 2003

QGaneral lssuws:
Cade Dascripiion Bub Coda Description Upcinel Dta & Time  Uipchel Y Fhame
. Vhlole Cumbity ' Fraguency of Repsin 10004 H4700 fGregg Mawn 8338
. Summary Notes
10V5/2004. 10:48:53 -Gregg Wauk o0

_mmmmmmmmmmummmammhmm
smelied somethingt burning and » hole bomed through the sast. Cusioinar stabsd his wifa iead Se bring vehicls
dasier 55124 and asked for a lpaner car. Custiomer sintes his wite spoice with 8 Jobn D. in senvios and was 0l
MMWIMHer-M bring vehicls to sefling dealer. Wriiar will calt wve mor for
(v |

1082004  11:3215 Gregigy Mauk
Wiitar spoka wilh ave mpr who siated he will contect customar on above issua and will arrange 1o get car inin
daaler,



Prersdoncie 9205 Summary Nots Information CONFIDENTIAL
Morcedss Beniz of U.S.A
NotelD 796383 Cusident 16674268 Legal  Nots Type Summary Note
Custome

asaress [N

rrmort o+
rrondl Phone Location Residence
Assign Dir
Seoll DIr 82404 COPPUS MOTORS, INC. THFIN OH
Last Sall Dir 62404 COPPUS MOTORS, INC. TIFFIN OH
Nots to Market Ind: ) Amount
Vehicle Information
DBAG Vin 153157- World Vin: HGABSTE1-
Miisage 18712 Prod Date 3/27/2003 Warr Date 4/25/2003 Modsel ML350 2003

Ganeral lnsyan:

Cade Dascviptian Bub Code Descripthen Upsdalod Dulm & Fime  Upduied BV Pl
Sarvien | Repainn: Rapeat Repain an e Compone 152004 171327 DON YOANEM T4
Preduct isaues:

Canle Duacriplion Buk Code Deacription Upcamel D & Time  Upaated B Fhone
Sasls Won-Child Seat lesus 10MBE004 17:13:54 CON YORKEM 7428

Summary Noles

IN2004 171147 DON YOAKEM e

SPOM wea conacted by Coppus Mirs. seles menager Mr. Jeson Perry, Mr. Perty advised SPOM of the sbiove

austomer waniirng i @ik lo someona from ME regarding an issua thal happaned io the vehicle white driving.

The ownara wils was driving the vahicis wihen tha drivers heated seat cuer haated and bumed thru causing somi

paracrshl bum Injury.

BPOM has conteciad and spokan o Kr. Jon beiosa regarding the lzsus. Spom has sleo arrenped For the

WMthdlhthwmdnhf. SPOM aavised customaer that this issus would aiso be digeussy
our technical staif

SPOM has abyo advised Mr. Gary Bowen & Mark Kelty of Legel of this lssue.




iR Summary Note information  (ONFIDENTIAL

. Nots ID 806720 Cus ldent 10852841 Legal Note Typa Summary Note
Customer
Address

New Hyde Park Ny [INEEEEEN
enond Phone Location Residence

Assign Dir 55124 LAKEVIEW AUTO SALES AND § ROCKVILLE CEI NY
Sali Dir 55124 LAKEVIEW AUTQ SALES AND S ROCKVILLE CEI NY
Last Soll Dir 55124 LAKEVIEW AUTO SALES AND 5 ROCKVILLE CEF NY

Nots 1o Market Ind: Amount

rVehicle information
| peaa vin 163157 World Vin: 4JGA551E1-

20610 Prod Date 2/14/2003 Warr Dats 4/24/2003 Model ML350 2003

’ Mieags

Product lesuves:

Gode Dascription Buty Cody Descripiion Upsinioed Cnie & Thma  Upcited 8 Phevw
Eadirien! Syaium Elnchital Syaian 11132004 210052 Tharwta Mo Carity L )]

Eummil'y Notes

1TH2/2004  21:06:42- Tharesa e Carlhy 4801

Customsr called CAG through Tale Al Incident Number 53803835, and ciaims on his way home he tlumad on
heeind seats, he smellsd something buming and found a hola In his “Inapiration” eather sest and his Burbery
jecket Suggesiad customer contact desler &8 300N aa posalble and his cormmer s would be documented, Gave
sarvice managars name at Lakeview (W Jansan).




Freparad on : March 162006 Sumr:.a:d:o: Iﬁimaiun CONFIDENTIAL

Note ID 806107  Cus dent 21188926 I Note Type Summary Nots

Great Falls
pronj Phone Location Residence
Assign Dir 80201 AMERICAN SERVICE CENTER ARLINGTON VA
Sall Dir 80201 AMERICAN SERVICE CENTER ARLINGTON VA
Last Sell Dir
Note to Market Ind: Amount
" r'Vehicle information
[.,m vin o WoridVin: 4can7sc7 I
'r Mlleage 30499 Prod Date 10/22/2002 Warr Date 10/29/200: Model ML500 2003

Cuda Descrigtion mb Code Dewcription Updetid Dalé 4 Thrw  Lipamied HY Phans
Dealer Parta . Panis) on Beckonier THB2004 142481 Cyoinia Faves o
Summary Notes
11152004 14:24:42 Cynhia Feusa 6280

Owmer cleima drivars side sesl heater overhested, ciasims desler had vehicte for 7 weeks and has now returned
the ME bt 10 hiih, with disconnactnd sest haater, id owhar thay Sha ywikiling fof sest covelipans. Cuner styie:
"whiy Is It thet MB sam not delivar parts o replace defecis? t eslly shouldn't teke 2 months ¥ get 3 part o
complate thess rapaira. | woulkd apprecimie your gatting this iaken care of, winler is hars, and my sast heater is
discomnaceed. ...  Sarvice Agvisor Hugh McGuire. Copy of thin sum nate to Bl Mohar for Parts Rescorch

11182004  14:12:68 Wiliam Maher 8280
B/O pert amall sent to PAL:

Cusiomar; L8500 .
Modal: 2003 MLEDD - 1831754

Dasier. DG 80201 -Mnam
NTMT BOB107

SPOM Johw Freund

Customer seking for MBUSA Intsrvertion to asslel daster in obiaining saal cover snd parts. They have sliegedly
on order for 2 montts. Dweler is unebie to provide an ETA.

SPOM - This process eliminstas refarrale and sction on your paf, unkess you fesl action needed.
Shncarety,
William Maher

Netional Custormer Ralations Représanistie
Customar Asalytarnce Caniar

MaharwEmBLNS Com




Summary Nctes

MAGZ04 154522  Willem Maher = CUN F IIDEN.TI"-\L

E-mall raceived from PAG:

Siock on this pert ¥ i not sxpected Uil beginning of December

We will try to expedite

Thenie

Dommnic: Riganie

1M7/2004 143757 James Dowles 2628

Customer called CAC sewking updeia,

Wity scvisad customar Informetion | currently being researched. Cusiomer will c2ll back in & couple
117222004  11:14:57 Michsal Reger £3a8

The cusiomer calisd beck, the writsr expiained to the customer that siter ha requested assistance in oblaining th
desired parts, the information & shared with the desler.

The witiar elt SVC Manager Garry Litke a voice mall requesting contact so that the dealership will sty In comisc
with tha mmw_mymmwdpmthm.




Preisan Summary Note Information  CONFIDEN 141

Marcaces Benz of U.E.A
NoteID 814802 Cusident 14316034 Legal Nots Type Summary Nole
Custorne NG

Aseros

cresmtess
Phnna_ Phone Locatlon Residence

Assign Dir
Sl Dir 45101 TRI - STAR IMPORTE, INC. ELLISVILLE MO
Last Sell DIr 45101 TRI - STAR IMPORTS, INC. ELLISVILLE MO
Note to Market nd: Amount

~Vehicle Information

‘ pbaG Vin 1631541 I world Vin: JGAESAECII

i Mileage 224350 Prod Date 9/25/2002 Waer Date 10/9/2002 Model ML320 2002

Ganaral lsaies:
Cowia Deseripiion Suwh Code Dewcyiption Updetnd Duit & Te  Updebed BY Fhone
et Iiarnat Inguiry TSOB M. 121538 Chiistine Bingler =




Summary Noles
121672004 13:10:32 Crwietine Dingier 591

Comee 268306 CONFIDENTIAL

Mr. Paul G. Jurocn
Seheral Maneger
Cusiomer Assistance Conler

Dear Mr. Juron:

This emadl is 1o bring to Mercetes stiantion the nead £ comect & slluslion with my Merosdes ML220, Let me
amphasize that | am requesting this lasue be addreased immediataly by Mercedes due 10 the sudden and seven

nadure of tha problem?!

Three daye ago the drivers side, okt sesl heaker shorted oul wivile | was driving my car. The short boamed

through my lesther uphalsiety and slso through a wary beavy sat of denim jeens | hippened to be wearing. This
an extramely critical problem that needs prosctive remedial ection immedisely by Marcedes!l | ar a lamiy

maembar could heve besn sevensly bumed, the car could have caught frw, or perhaps worse yet. someons could
have bacoms involvad In & sarfous accidant dus to e suddan and severa nature of this bom oyt, Fudheerone,
find thres edditionsl documantad ceses of this problem listed by the NTEE. These incidents, sccording to NTSB
meports, resuiied In persongl bums ard one vehicly being destroyed by fire. | uUnderstand thal Mercadesa knowe o
thiz problem. tut, #0 date hae not taken sction. | am resoived to have this amall . frsl, documaent the bsue with m

own ML320 and, secondlly, In the simingesi languags possitle stk that Merosdes teke immadiete cormciive

actien to resohve this highly dangerous situsiion, such thal my vehicle ia safe for use. This has bean docurments:
with my desier a2 well.... Trieter Mercades of Ellisville, Missouri.
Regards,
1m5:'r:::mmdg Court
e
Chasterfisld, Mo 83017

Tet: 636-537-2D49




Summary Notes
127202004  16:34.48 Wikam Maher by

Ermal recened rom customer: CONFIDENTIAL

Dwcamber 17, 2004

Mr. Paul i=. Juron
Ganersl Manager
Cusiomer Assietance Canter

Daear Mr. Juron:

D Decambar 3, 2004 | sent an urgarnt email lvtier to you regerding rmy
Mearcedes MLI20 (VIN 458864 . That erralil wiks 0 bing 10
Marcades' stisnllon an eximmaly dengarows, perfous and violesn shustion
regarding the asst hasters in my ML320. As you may recall, the drivers side
front gonl hester had shorled owl and bumed through the leather saal
upholaiery and my danim jeans In a forihright faahion. Mercades has
aasignad Cese No. 175155 4o tha probiam.

Wr. Scolt Hickam, of yaur company, completed an investigation snd evalustion
of the problem with ry vehichs on Decsmber 14, 2004. He has officielly
confrmaed the Tri-Star Marcades dasierchip diagnogls, that, tha seet heater
was fpuity and had Indesd shoriad out. Rir. Hickam has edvised that both of
the front 36et heslers (and sssentisl upholetery and sewt pans) will be
mepinced. However, he has postutaied that he belleves this to be u fairy
bsoloied cowe end cdvisss the problem will be handied as [t customariy
woluld ba with any other orcinery warranty tem. Furthermors, ha alther ks
urahls oF unwilling £ sscartsin thel e new eplace sl saet
cushion'houters will speciically sddress the ariginal problem with my car.
He has maintsined that he doss not know ery of the lechnical detalls that
might ba genmsane 1o the repiscameant parie; L.a. do these new cast
cushionuhaaters spactically fiod the slaciricalpotental fire problem of
akxrting out. He'simply meiniaing the eplscemsnt pars are Marcedes OEM
repiaceme pers, just ke new replacaman parts for any other warmaniable
Mam.

Firat, this |a to document with Mercedes et | am disaatisfled snd grestly
concamed with Mr. Hickam's and Mercede?’ appromsch. D 10 1he oritical
rrgtute of this problem, | sm sl requesding Wercedes 1o specifically

what causad my seat heslare to shor out &nd bumn through mry saat
and jaane In such a viclanl manner and why | waen proteciad from such
vichous pction Wi a fuse, citcult bresker, aic. Secondly, | s asking
Marcades (o sezura ma thet the problem hés Indeed baen spaciically
addressMixed and that Mercades le nol simply repleciog llikke for R
wishoul agicressing My probieim. | da not beflave that this la sn lsclted
inciderd and | do not belleve H should be iresled so cavaller. For
ingtnca, [ g ofher documenied cases of the same problein on ihg NTS8
wabsie i Undarstand thnl thare are othans evan beyond this. I not
properly addressed | am scutely fearful thal » ecccumence could and would
sxally cause parsanal injury, 5 vahicle fire or sarious accidant.

Ciaarly, | sm axking Memcedes io be accountable and responaible for

ciyrecling & problem with the product | hgve baen soid, Consaguantly |, this

io further serve 88 8 documemied, second communiqus to Mercadss , whenabry, |
sim requasting comactive sction be uhdertsken by Mercedes immadiviely i
oorrec this dangerous, nasty end alsrming sliuation. i chaotic driving

sciions were to ocour, sa & result of one geling bumed by ons of these

ity heaters, the resuis obviously could be horrendous snd somowiul.

Finally, bv. Hickem adwvie=s that the reguinad sast heaters/cushions e on
back order arxd repedrs to my wehicla will haw to wall; ha eslinsles perisgs
thwoe (3) wesla or more. i there's no growing and widesprsed problam with
thesa saats, as Mr. Hickam proposed, surely thare are two new seats that can
ba procured for my vehicie in 8 mom sxpedilious manner, 1 ask for your
sssistance in ecoomplishing this. Neediess to 3ay , I'm a bit perslexsed with




"o specific action required iamrmilvy N obiesisied case” and yet no
—mewir-wvraraiabei-Posorivies—

® “ CONFIDENTiAL
m&;ﬂ:unkmm::mmz b will fmmh customar.




Prearsd on :March 162083 Summary Note Information CONFIOENTIAL

Mercades Banz of US.A
. Note 1D 815238 Cus ldant 162542595 Lagal Note Type Summary Nota
Cusio
adcroes [N
Findlay OH 458404259
m_ Phone Location Resldence
Asalgn
Sall Dir 62404 COPPUS MOTORS, INC. TIFFIN OH
Last Soll Dir
Note to Market Ind: Amount

Yehicle information

pBAG vin 1631751 N Warid Vin: 4JGAB76E0JEEEEN

Mileags 7868 Prod Date 3/28/2003 Warr Date 4/28/2003 Model MLS00 2003

Ganoral lasune:

Code Description Sub Coda Dessripiics Upisind Dute 4 Tt Updaled BY hone
. Wahichs Quaity Poor Daaign of Componemi(s} 12002004 240927 Robert surphy g

.

Crody Dengriptioe b Cods Description Updated Dats & Time  Updessd BY Phome

Hagirizal Byutpm Elnoirios) Syailinin THONNI0N 210973 Robawt Murpity 20z

Summary Notes

12672004 21:09:19 Rabert Murphy 4942

CAC 1o advise thal he waa driving in hia ML 500 with his wife last night when his
sest warmer burmed 2 hole in his driver's seat. Customar advised writer thet thene s 2 "querter-sized hole®™ in the
Iowar' lpft portion of the ssel.  Customer aiso steled that his trousers have & hole and that bis leg haa a small bun
on [t &= wall.
Wrilar axpresssd sympaihy o cusiomer for his experencs and inquired as to wiihar or ol costorwr e would be
ssaking medical attenton. Customaer advisad wiiter fhal he is fing but that he will ba bringing his vehicle inkno the
deslership iomorow i have the lssus handiad, Wiiter adviasd cusiomer— thet his concems would be documente
snd gein spologized to customers for his sxperience. Cusiomar thanked writer and ended cal




et 925 Summary Note Information — (UNFIDENTidL

Marcedes Benz of U.8.A
. Note ID 816040 Cusident 718398575 Legal N Nots Type SERVICE EXPE}
customer I

Wateriown N_

Phona Location Rasidance

Assign Dir 58118 ROMANGC MOTORS LTD. FAYETTEVILLE NY
Seli Dir 56119 ROMANO MOTORS LTD. FAYETTEVILLE NY
Lawt Sell Dir 56119 ROMANO MOTORS LTD. FAYETTEVILLE NY
Nots to Market Ind: Amount 0.00
Vehicle Information

psacvin 1631571 Werevim: sJcassTE2 R

Milaags 16768 Prod Date X4/2003 Warr Date 7/31/2003 Modal ML350 2003
Ganeral lsuss: .
Cnrle Dapanription Sub Cads Dasoripiien Updsiesd Dain & Tine  Updaind BY Plhons
. Dwsdtr Sarvion .. Creiw'al Diviitiaction with Barvice 112004 130154 Vpinla Salla 407
Mapsat Vislt for Same s 112004 10154 Virginia Sialu Hmr
Dwa ot PFaria Parta) on Backrerier 1104 130231 Vieginia Siela 83T
Vehichs Qualiy Orvarall Dissstialaciion with Ouslly 12004 120002 Vivgin Binlu AT
Bervics | Repair Repest Rapain on Same Companant 121132004 13:01:18 Virginia Binln 3T
Burviry anal Foliew Up BEE - Barvios Exparianos Sureay 12132004 13:01:00 Virginia Sinls -1
Cuplnmer Commants / S Saxi Siying / Comitrt / Operation 12M5/2004 13:02:10 Vigialy Sigly 4837
Product lasuss:
Cade Dasariptien Sub Gode Dasoription Upsistnd Dats & Thes  Upalaind BY Phana
Barvizs Brake Syetam Service Brelss Syelem 1212008 13313 Viginia Sivle L -1
Saals Mon-Child Beat seus TN 13:00:02 Virginia Seila 57




Summary Notas

120872004 14:21:20 I
From Flie 41206SESanmwers LU
Record Secquance Number M4434480
world VIN 4cass7e2

1. OVERALL, HOW SATISFIED ARE YOU WITH THE SERVICE AND REPAIR PERFORMANCE
AT ROMAND MOTORS LTD.? Very Safisfied

HOW WOULD YOU EVALUATE THE SERVICE ADVISOR
{PERSON WHO WROTE UP YOUR BERVICE ORDER }

AT ROMANOMOTORS LTD. -
5d, EXPLAINED CHARGES AND WORK PERFORMED? Excellsnt

IF CONTACTED BY A REPRESENTATIVE FROM

ROMAND MOTORS LTD..

12b. DID YOU EXPRESE ANY ISSUES OR CONCERNG?
AND WERE THEY SUCCESSFULLY RESOLVED? Blank

13. WHAT |8 THE LIKELIHOQD THAT YOU WILL CONTINLE TO HAVE YOUR
ML350 SERYICED
AT ROMANO MOTORE LTD.? Likely

WHAT IS5 THE LIKELIHOOQOD OF YOUR PURCHASING OR LEASHNG:
148 ANOTHER MB YEHICLE? Somewhat Likely
14h. FROM ROMANC MOTORS LTD.? Likely

17. OVERALL, HOW SATISFIED ARE YOU WITH YOUR
ML350? Dissatisfiad

18- WHAT |5 YOUR FAVORITE THING{I) ABOUT THIS VEHICLE?
“Laft Handed Front Cup Holders. *

19. DO YOU HAVE ANY SUGGESTIONS FOR IMPROVEMENT OF THE
'Nan FOR THE FUTURE?
(g

. 20. PLEASE ENTER ANY QUESTIONS, COMMENTS, COMPLIMENTS OR
CONCERNS THAT YOU WISH M8 LISA TO BE AWARE OF:

"Why Dki Breie Pads Go Out At 16k Milas? Why Did My Driver Side Hagted Seat

Bum Ma And Why ia This On Backordsr In Winter Teme? *

12132004 13:00:40 Virginia Stella 837
Customer BES Survey steies -

- Vary Satinflad with sarvice.

= Additional visit reguined to complsie odginal sarvice needs.

- Complmiion of sl wark requasiad - POOR.

- Nol nontacted.

- Disatisfled with 2003 ML350,

= Cosnmants - "Why Did Braka Fady Go Qut At 10k Miles? Why Did My Driver Skis Heated Seat Bum Me And

Why Is This On Backorder (n Winter Time? °

Action taken - Writer calted 315-78-B1956 and left @ measage on amwering machine for My, Boyle to conlact the
Cusiomer Assisiancs Cerrter If he would liks to discusa his axparience with us,

Survey can ba viswad in Doculogie.

FOENTIAL




Frocesd on:Nach W25 S ummary Nﬁﬁr::thn CUNHDENTI i

Note 1D B18322 Cus ident 20187254 Lagal Note Typs Summary Note
Customar
Addros .

San Leandro oy
Phons Location Realdancs
CLARIDGE S LTD. FREMONT CA

Assign Dir 05838
Sell Dir 66103 MERCEDES-BENZ OF EUGENE EUGENE OR
Last Sell Dir
Note to Market Ind: Amount
~Vehicle information

poAG Vin 1631541 N worid vin: 4GABs4E71 [

Mileage 80000 Prod Date 2/20/2001 Warr Date 419/2001 Model ML320 2001

Product Issuss:

Cude Deacription Sub Code Description Upceted Date & Ty Lipdomd BY Phom
Fira Firs 1Z0E2004 210118 Shaldl Smih ™23
Summary Notas
12/8/2004 21:00:48 Shakll Smith 7823

Cusiomer called the CALC ta \odge a complignt about teaked saal ignding. Customer alegas bafory et susmmar
hwr haated seat wouki gt extremedy hot and bum her lege {driver's ssate). Customer aieges that she took the
vehicle Into dealar DEE3E 0 be sarvica. Gustorner alleges thial the seat wes rapained and she haan’t used the
henbsd aaat fastrs since than umil 1esl Sundey. Cusiomar gilages thal she was driving along the fregway and
smaelied something bumning, but didn think amything of . Customer glieges thed the amell got stronger and her s
bagan o bum. Customer alfagas that sha sxibed the vahicls and saw that her seat was amoking. Cushomer siahe

that v ok the vahicle Inta the dealer t ba repairad byt tha part s on backorder. Cumormer  atyisd that shw doe
noi feel safe driving tha vehicla. She stabed “what i my kids wars In the car”,

Wrikter apologized for Inconvarianoe. Writer asked customer was she or any onwe sles in the vehicls hospitalized?
Customess repty was no. Writer sskad customer whit is her current sixde, cusiomar stabed that sha | just shake
un.

Customer atabad that hear sarvice advisor (Kimo Sanchar) has besn very plasaant in asalsting har in the matier.
Customer stated thet she doss not want 1o gat Gny boy in oubla; sha just wamts the matter foud.

Wiiter advised customer that | sympathizas. Writer apologlzed end essurad customnar that her concens ard
comments will be documentad and forwarded to the appropriste pbriiey. Wiiter adviged ¢customes o atay n

contact with deslarship.
12742004 14:58:42 Caol Toblas e

Referral Opened



Prparsdon :Mach 182005 Summary Note Information o i CRITY
Mercedes Banz of U.8A CUHHUE;\“!
NoteID 618815 Cusident 14900215 Legal Nota Typa Summary Note

Custome S
S

iy ‘. ...

Assign Dir 05137 BESHOFF MOTORCARS SAN JOSE CA

Sell Dir 05838 CLARIDGE S LTD. FREMONT CA

Last Ball Dir 05836 CLARIDGE S LTD. FREMONT CA
Note to Markst Ind: Amount

Vehicle information
pBAG vin 163157 TN World Vin: 4GABSTECYIN
Milaage 38000 Prod Date 12/18/2002 Warr Date 2/23/2003 Model ML350 2003

Ganeral lsuves:
Code Dusaription Bub Godde Dusoription Updated Oate 8.Timw  Updiated BY Fhone
. Vehlala Qustity Quaral Disyriafacion with Quelly 1242004 2133748 Katina Clament w26z

Summary Notes

12142004 213704 Kating Clament a2

Customar callad CAC allaging he was bumed on December 134h, 2004, Customes siniad the haaled seal becam
xpoaad by buming thwough the sast Cusiomer alleges ha want to Kalser Fermanents Hospital in San Joga for
froasment oday. Cusiomer aleges he spoke with Mark Papchy Service Managsr who advised custome— io call

Wirtter apologized that this hes ocoumed. Writer sdvissd custones to call Mark ta make an appointrment for
inepection of vehicle and repair.
12142004 21:43:28 Kstine Clement B2

Writer forwarded to Cangl Tobiss Teamn Lasder for review.
12152004  11:18:24 Carol Tobles 8243

Refarral Opensd.




Pregarsd o : Mewch 16,2008 Sumr::.ﬂr;ﬂ%TAﬂiw CU NF] DE f‘\iﬂ AL

® NoteiD 819290 Cusldent 16834027 Legal Note Type Roadskie Ascinte
::r

v

Phons Location Residence

Larchmant

Assign Dir
Sall Dir 56143 MERCEDES-BENZ OF WHITE Pt WHITE PLAINS NY

Laat Eell Dir 56143 MERCEDES-BENZ OF WHITE P1 WHITE PLAINS NY
Note to Markest Ind: Amount

Vehicle Informatlon
DBAG Vin 163157 world vin: 4JcABs7E7
Milsage 10258 Prod Date 32812003 Wary Date 4728/2003 Model ML350 2003

Produat issues:
Cosle Duscripsion Sub Coda Deasviption Upduoted Date & T Uipatad BY Pt
[ . NomeCnilo Seal e 122004 100523 Michlle Lopusnal 1

Sumrni_r! Notss

1252004  10:02:45 Michelle Lopusnak 811
amtomer celied and sisied thel her heeted seats bumil her legs. Wiiter advisnd har to tum off the hesiad sesls
and bring tha vehicie 1o tha daalar &8 soch i postlble o heeve then ook st the car, ML

12152004  18:08:32 Mika Sirscusa B2
Witter forwarded clent Info to E. Finnegan for poss refurrel 1 by openad,




Prapered on : erch 16 2008 sum::zﬂ:? Il::t:l:l:ﬂorl BUNH UEN AL

. Notz ID A19465 Cus ident 26295428 Legal Note Type Summary Note
Customer

=

EiSegundo - CAIIEEGEGE

rrondE Phone Locatlon Residence

~ Axsign Dir 05721 W. |. SIMONSON, INC, SANTA MONICA CA
Sell DIr 05721 W. . SIMONSON, INC. SANTA MONICA CA

Last Sell Div

Note to Market Ind: Amount

i'vlhll:ll information

peAc vin 163157 World Vin: WEE-

Milsage 5485 Prod Date 3/7/2003 Waerr Data 4/17/2003 Model ML350 2003

Casde Duecripiton Suh Code Descripfion Updmied Dote £ Tms  Upsialed BY Phoms
Duslisr Parie . Fan(u) on Backornder RO 112527 Jongph Laonerd &304

Product lssuas:

Cudh Dascripfon Bah: € oda Dascription Updsted Date S Ta  Lipdnied BY Phons
Hlaciricsl Byslam Etecirical Gystam: 12HEZ004 14:28:31 Joseph Leonard G258




Summary Notes

12162004 11:25:21 Josoph Leonardl T CUNF”]ENT,AL

Dzagkzag.com

0121 22004 11:48 PM

oo

00 Ta: malimester@miues.com

o0 ee:

00 Subject: Vehicle Technical Questions {CVTQ)

Tha following parsan has flled ot the Custbmear Assisiance Form an www WMBLUSA_ com.
Contact Information:
THa: MR

City: El Segundo

Wmmmm&mmmm radubiity and sarvics.  Start with
wafaty and rollsbitty. Decamber Tih 2004. 1t was & cold wet day ao the sest wermer was on | was on my way
home at rush howr, driving norih on Sepulveda Boutevard , entering the unnel under tw romways of LAY, Traflle -
wae moving 50 moh. Baconde afler antardng the tunnel | feft a stabbing senestion In my poslariar. Thinking i was
something in my pocket, | reeched to sdjust the conlerts of my beck pockel. Pocket wis emply — continged
driving. Another stebbing sansation in the same place only s ima 1 smell amoke. Srmoke Nka bar barbegque gor:
bd, By now | figured that the stabbing sensation was my bud being bumed by the segl warmas. Tum off the saet
wlnme. Nowhars to pull over in & funnsl and the buming small worss. | can not look down o see IF there Is
fimma nor do | want 1o mach back o fesl around for the soouros, forward In my saat, i waa a very anxiow
mils balors | colld exdt tha linnel end maneiver Into e nght lene, pull off the road (o deal with what | thought
wiz u fire, Inspecting the seat, | found & holy burmed through Y leether cover. Waked & whits to sea H #re wouk
davelop. Bo in terma of safety, this altusiion It s not #0 much protection in my car relher protection from my car.,
Now service. Celied my dealer, W.1. Simonson. they agreed that & wes an smegency and ssked me to bring the
- cat In Immedistely. Thay gave me an ML350 couriesy car. So far service s great. Nt dey The service mp sallec
5o tell ma that the set wasmar cbn be disablad bt not repleced U lats Fabrisry—the end of winbsr in
Calliomim, | don't understand. | am not ardering an ohecure part for an pid car. | heve 1 2002 car with » Bile over

MWM rellabiiity or service ) sxpacied when | choas a Mercades Benz product
Survey Information:

12/16/2004 11:26:10 Josaph Leonsrd an

Thank you for your recent a-mall 1o our Customar Assistance Cenler,

mmmmmmmmuhmm-dm-mw you miry sepect further contac
* shortly, If not airaady.

Sincaraly,

Joasph Laonard|
Cusiomar Relations




Pregerad an :Maroh 182008 Summary Note information CDNF]DENTIAL

Mercedes Benz of U.3.A
. Nota D 810473 Cusident 26321760 Legsl Nots Type Summary Note
customes IIIEIEIGIGIGINGNGEGEGEGEGEGEEEE

asare-

Falrfield ot
Phone Phone Location Residance
Assign Dir 08115 MERCEDES-BENZ OF FAIRFIEL FAIRFIELD CT

Sell Dir 09115 MERCEDES-BENZ OF FAIRFIEL FAIRFIELD T
Last Sefl Dir 03115 MERCEDES-BENZ OF FAIRFIEL. FAIRFIELD cT

Note to Market Ind: Amount

Vahicls Information -

peaa vin 1631751 Worid vin: 4J0AR7SE7 I

Milsage 38241 Prod Date 9/9/2002 Warr Date 9132002 Model MLS00 2003
Gansral lususs:
Cada Dasaription Sub Code Descripiion Updiaied Dute & Thms  Lpcalsd BY Phom
Bty Bvlen Oversll Diggaticlaction with Sarvics 121185004 11:4082H Gl Paniul 3N

Summary Notes

. 12ME2004  11:48,07 Carol Pantua i

Pisass review & update Referral,

Customer callad and olaims that ha & extremaly dissalisfied with the sarvice &l MB of Fairfisid. Customner ciaims
hat dus to his axpariance with tha desleship "and Philip Van Oussen, Selas Mgr Dsva, and the guy ba put me
with, Jason,” customer claims ha will never buy 2 Mercedss pgain

Cusiomaer cisims that he wanted fo tade out of the alder ML that he had and alegedly dus to the Sales Advisor,
=who was fired since then,” customer cigims that he ls now “stuck with 2 MLa." Cusiomer ciaims thet he had
cancems with breke pads 28 wall, but calma to ba most dissalisfied with the dealership.

Custorner ciaima that he cumently has a concem whers vehicla's hasind sant slisgedly became axiramely wamm
, that " bumad my &* and a brown spot i alsgedly on the upholstery now. Cusiomer cisima that he

intends 43 bring vehicle vehicle to MB of Norih Haven.

1211872004 15448 Carol Pantua 463

Writsr opanad a Raferral for aleged saat cancemn. under MB of North Hiven . since customar claims ha will brinj

It thara (58 per TL Togneit)-




Propuecd on: Uwch 162006 Summary Note information -
Morcedes Benz of U.S.A EDNF'DE]ﬂIAL
Note IO

819787  Cus ident 17326964 Nots Typs Summary Note
Customer

addresolEEEEN

Salam v
Phon_ Phone Location Rssidence

Assign Dir 3610¢ FLAGSHIF MOTORCARS LYNNFIELD
Sall Dir 36100 FLAGSHIP MOTORCARS LYNNFIELD
Last Seff Dir 36100 FLAGSMIP MOTCRCARS LYNNFIELD

Note to Market Ind: Amout

Vehicls information
DBAG Vin 1631571\ Wortd vin: 4JGa57e« I
25000 Prod Date 4/2/2003 Warr Date 6/30f2003 Model MLIS0 2003

$55

Genaral lnsues:

Code Dencripiian Bub Cody Desaription Updsiod Date & T\ Updated BY Pivona
Vielials Quelly Praquency of Repeins 13102004 120500 Susan Gurningtum T
Cveral Oiasalirfaction with Ouality 112004 18:05:00 Susen Cuminghem 1

!unmlz Notes

1282004 19:0d:24 Susen Cunninghem TH5

Custornar callad to advies vahicle has baen in for repalr for 30 service deys since povchass. Cusioomer slisges

sagt caught on i, buming his lag . baljcint fefled whila driving, door locks malfunciioned. Customer aiao claim:
izsl svaning powser staering clemp popped OFf while bis wife was driving vehicle,

Customer ciaims desiarship hes provided good service but ba cisime vehicls fs & * lemon”™. Cusiomar slisges by
wan offered $2,000 towyrde another ME by Rag.Rep. bul ls very dissatefied with offer, as he wili be out $8,000.
Customar siso claime he will comect Altomey Genaral, IF he doas not receive a bather ofter.

Witer apoiagizec for his inconvaniance, advising ME will uphoid decislonfofier mads by dealership,
Customer simied he wil porsue matiar with dealer/Reg. Rep. for reconsideration,
12172004  12:36:51 Susan Cuningham 7819

VWittar spoke with R. St.Pleme who statad he offersd custiomaer 32,000 au token assietance av werranty history dk

ot jusiify taking vehicia back. No furdher assisiancs will be offered,
Fon siso advised he Instructed customar & submit medical bide for leg bum, but customer never did.
Writer advisad Ron oustomar intends to pursus matter further with daalerReg. Hap.




Pomdm: M 43S Summary N:: :m'::fth" CONFIDENTIAL

23707915 | Nots Type Summary Note

. Note ID 819814
Customar Mr.

North Bargen nJ I
Phone 3623  Phons Location Busness
Assign Dir . = BUSCH MOTOR CAR ENGLEWOOD NJ

. Sall DiIr 51142 BENZEL - BUSCH MOTCR CAR ENGLEWOOD NJ
Last Sell Dir 51142 BENZEL - BUSCH MOTOR CAR ENGLEWOOD Nl

Note to Market ind: Amount
Vahicle Information
| pBaG vin 1831571 World Vin: usmrsn-

Misags 16488 Prod Date 1171572002 Warr Date 1/31/2003 Mode! ML3I50 2003

Ganaral lasies:
Cade Desoription Sub Coda Dasaription Updeted Dabs & Thow  Upelmipd BV Eant
. Dan lor Paria . Fark(s) on Backoroer 1382004 185021 Maloyn Laix g

Summary Notes

12M6/2004  10EB1S Relyyn Laty B2
lad tha CAC. Cusiomar cisima thai dealsr schiedulad him 3 Emas for nepais of wehicls, door
bum in seat o sast hester. Custiomer allages thet deater is unable o obialn pars. Customer s

Michasl Gresn Is his A

Writer ac desiar 1o aea | repir.
cutomer ph unill ridday and sher that
121772004  09:05:33 Robyn Letz @

'Mrmmmmmu Grean. Mie says his parts departmant told him the parts for the door handl
and for iha heated ssat, cover and slecirical parts ars on back order,

Witer will forwart to Mke Ragar.

1211772004 10137 Michael Ragar 3

massage i PAC

Customer: O

Data Radeived 012/17/20045
Duis Sari To PAC  12/17/2004

Modal: Oo2003

VIN: O E‘lﬂﬂﬂﬂm onn

Dactllar: - || - BUSCH MOTOR CAR CORPORATION
Sum NolaRefarral: JSNS15814

2P OM: DWikard, Mike
Cusiomer ssking for MBUSA. inlervantion to esaist degler in obtsining bio part: 0=

) parts for tha door handies and for the: heated sast , cover and slecical paris ane on beck onder

Thanks..,




Summary Noles

-t CONFIDENTIAL

Dealer has asat cover part¥ A16391032457E35 on omder.

ETA o PDCs & end of Dec. 1o beginning of Jen,

Andrew Is haiping them specily & door handia bolt.

Everything olse they are geiting in Monaday, they Just piaced an ordar.

fhanks.._.

Adem C. Grean




Praprs s 8235 summﬂrz:::":':ﬂ‘:“"“ ~ CONFIDENTIAL

Note iD  B22808 Cusident 26238225 Legal Note Type Summary Nobs

® .. EEEEEEEEE————

o
1A S02664970
Phone Phone Location Raesidence

Assign Dir 28102 MERCEDES-BENZ OF DES MOIl DES MOINES A

Sell Dir 30104 ARISTOCRAT MOTORS SHAWNEE MISE KS
Last SeK Dir 28102 MERCEDES-BENZ OF DES MOIl DES MOINES  |A
Mote to Market Ind: Amount
Veshicis information
p8ac Vin 163157 | World Vin: 4JGABGTET

Milpags 27735 Prod Date 127372002 Warr Date 7/31/2003 Model ML350 2003

Ganarsl lsvues:

Caghis Dariscariglibisn #ab Code Descrviplion - Upalid Dede & Timm Ugndaiwd BY Funng
. Dassiar Salen . Cversl Galafection wih Suiy © MHNZ008 142849  Dierm Semiea e

e hcle Oy Owienll Sutixtacion with Cugly OLMS2008 WAk 1l Dlarm. Samchaz ™

Survey iwl Folew Lip  CROE - Caviffied Pra-Owead Sunmy 1222004 11:41:40 Tam Bgninm =

Cusbtonsr’ Cawananta | Su Aide Quality f Hemdling M2 14208 Diana Sanchez =

Product aine

Codu Descripiion Suls Coke Deaoriphien Updated Dute i Tims ~ Upnlatied BY Plusw

Seals Mar-Child Sew1 s 017 1SAT00% 182008 Diwrn Senchez TR

Summary Notes
122872004  11:40:54 - Tare Santom et
Coriibad Pra=-Owinad Bursay

Survey could not be loadad into Syshem.
Mileage discrapancy - survery flad in sand postcard folder.

122872004 | 115653 Tara Santora Ll
Pleass diéregand above summary note - customer nesds 1o be contacted.
11152005 14:28:23 Ciana Sanchaz 4

CPO- cuslomer satslad with daailar, satisfiad with ML350, ocommaents: "softarquister rda,” “driver's seal
shori-circuted, bumed hola in sest . my panis and bumed my skin.” Milssge diecvepency, customer 20, 182

survay-18,184.
Action; calted (515)-267-02135, laf BDD¥ massage.




it Summary Note information  CONEINENTIAL

Note ID 823770 Cusident 24726705 Lagal Nots Type Summary Note
custome
Aadres I

Astaria wv [
Phonl Phone Locatlon Residence

Assign Dir 51142 BENZEL - BUSCH MOTOR CAR - ENGLEWOOD NJ

Sall Dir 51142 BENZEL - BUSCH MOTOR CAR ENGLEWCOD NJ

Last Sell Dir 51142 BENZEL - BUSCH MOTOR CAR ENGLEWOOD NJ
Nots to Market ind: Amount

Vahicls Information
DBAG Vin 163157 SN woria vin: 40cAes7Es SN

Milsage 3582 Prod Date 2/7/2003 Waer Date 3/31/2003 Model ML350 2003
Product bk .
Geda Description Bub Gade Desariptien Upstated Date & Tham  Updwted BY Phona
Fiow Fw 1202004 11:2%:42 Mobyh Luts L - ]

Summary Notes

127302004 1172631 Robyn Letz o208

mmm.mmmmmammmmmmm
want on fire.

Customner daime wife was driving vahbiole with child In car 2aat in rear esat. Curtomor sheges seat haatar cavesd
fire snd) wife's jacket alo caughl few. Customer says vehicle [a 81 Siver Star Mot In Long {sland Glly. Custtonm
aieges no cormact from dealer or MBUSA. Customer aleges dealer folkd him they woulkd conlac] appropriste

pearson gl MBUSA,
+ Writer called Milkke Willsrd SPOM for daslar. He ls swarw of the siiuation, will call Cralg Fusco st desler and cef
writer back with detaliz.
129002004  11:38:36 Robyn Letz 2w
Mike Wilkerd caliad becic We will offer 1o pay for jaciaet and ona legse paymeni. Viahicle doss not qualify for
mpurchess.
Writar will coll Cralg Fusco and sek him 10 call the Customer o
3T 813 5876,
12072004 12-24:42 Rolnyn Latz e208
Hstory from dealer contact with customer sant to BPOM by SM of deslsfship:
Emma Zarkades purchessd an ML (4 JGARSTE from BB. They are axperiencing a mallunciion with
tha saxt hastsrs and | ballsve the sexl cover he cuntomar's cosl.  Thi vebicle is it SHhwr

S for ropaire and the austomer is presently in 8 lognar from that dasier. Wa raceived a call from the customes
who steted they didn'l want the car anymor s and wanied us to teke the car beck. Wa foid the customar  this was
not an immedists apson but wit would form MBLSA of the request. Plasss advise it reganting this matier.




Prpesdon:barch #2008 Summary Note Information CUNHDENT'AL

Marcades Benz of U.S.A
. MNote ID 828065 Cusident 10705617 Legal Nots Type Summary Note
custom

-
Dunmare - A

phons NN Phone Lacation Residence

Assign Dir 87227 MOTORWORLD WILKES BARRE PA

Sell Dir 67227 MOTORWORLD WILKES BARRE FA

Last Sell DIr 67227 MOTORWORLD WILKES BARRE PA
Note to Market Ind: Amount

peAG Vin 1631541 G World Vin: 4JGABSEAJIIIEN

"Mdl Information
Miisape 40000 Frod Date 8/20/2002 Warr Date 11/307200: Modal ML320 2003

|

Ganeri| lnsyves;

Cade Daeripthon Suty Code Deseoription Lpdeied Dwin & Thme  Updeted BY Phona

Dwuitr Sorvice Crvargll Diasmsigtaction whh Servics V2006 a2 Carcl Pentum B35
Summary Notes

T 11212005 09-45:52 - Carol Panuy e

Customer callsd and claims that sha is sxtimmaly dissatisfied with the service st Motorworid, Customer calms
thet she brought vahicle o dir on 12/21-22/2005 for "a wire coming through the leather of the heated seel and

wauld burn your thigh.”

Cusinmer calms that dir nepsined the sasl bl did rot haves the ugholidery rpiscament. Cusiomar cialme that ih
sshiray Is 8izo stuck in tha vehicia erd was sdvisad thel 8 part neadad to be repiacad for thal, as wall,

Cuetorner sletes that "'s siweys such a hessie to work wilth this dir {hat | don’l want to go back end forth If They
con'l have sl tha parts for what | need gone.™ Cusiomer claims that she apoke with her Service Acvisor yeatens
who advisaed thet dir hae the upholetsry now and a cuphoider. Cuwlomer Clelims sha is disssifafiad thet they
ordared a cuphokier when s part in the sshiray altegedly nesds to be raplaced.

Writsr apologized (o customer for her dissstisfeciion and advisad cusiomer o discuss har ¢conocem with tha SM, £
wall. Customar claims (hil she will do so. Wiiter schvissd casiomer— thet har concam would be documenied,




AR Summary Note Information  CONFIDENTIAL

. Note iD 8249751 Cus ldent 18388575 Legal MNote Type Summaery Noke
Customer
Addvess

Watertown

Phun_ Phobe Location Residence

Assign Dir 56119 ROMANO MOTORS LTD. FAYETTEVILLE NY

S« DIr 56119 ROMANO MOTORS LTD. FAYETTEVILLE NY

Last Sell DIr 56118 ROMANO MOTORS LTD. FAYETTEVILLE NY
Note to Markst ind: Amount

- Yehicle Information
DBAG Vin 163157 M world Vin: 4JcABSTEZ2 D

Milenge 16768 Prod Date 3/4/2003 Warr Dete 7/31/2003 Modal ML350 2003
Ganarsl lEspues: )
Cale Deacripihon Buk Code Destription Updpied Date L Tine  Lipainted BY Mhoms
Doaiw Pars Paria} nol Aovpliphle O1ANL2006 150052 Juves Rlashs f o)
Fanis) on Bachorar DIANZ00S 16:18:38 Michanl Raget €353
Summuery Notas
1/12/2006 155043 Jamas Blasia 4820

Cusiomer shaged that driver side hesting sext unil burnad his panis and pul hole in them and seet in Ociober
2004, thet dealer advised pert on arder; that in Novenber, then Decamber 2004 he was advieed parl il on ordy

Ha kiated thai deslsr now acvisee thet ME |3 looking for new vendor and parl is on back omiar umill new vendor &
tound - maybe not Lt Spring 2005,
Cusiomer© was very disappoiniad In heving jo wali this long, not lving use of feetuns lsa.

'Mrmmmmnmmnpmnﬂ.m miles, and tires ot 18,000 miles - wriler
«xpisined factors thet con affect such wear - alto that he would Jook inlo pert issue with dealer.

Wriler spoke fo Josh &l dealership, he confirmed Informetion on perl being on back orier - sh advised that he
would provide wriler with specifics on pert number aic and call witer back.

1/13/2005 18:03:48 James Biaele 4120

Desler called back - parts are sterling io cama in for olher vehicies with similar lssue - this cultomer’s part is
¥ 16291032457E38.

Requat for paris sssisiance submitied.

1M3/2006  16:16:27 Michuel Reger 636

requast sani 10 PAC

182005  10:00:01 Wiliem Mahar 250
. Updeie from PAC:

Pen i= u direct ship from MBUSI. ETA would be wesk € Jan. 31- Feb. 4 Paragon order ¥ 1008028 fom
1-13-2005




Reunsce Weohii2e  Summary Notae information C[]NHDENTI AL
Morcedas Benz of US.A
Note ID 830191 Cusident 12728432 Legal N Note Type SERVICE EXPEI
Custome
Address RN

Danville - cA
- Phone Location Reeldance

Assign Dir 05641 MERCEDES-BENZ OF FLEASAM PLEASANTON CA
Sell Dir 05123 CALABASAS MOTORGCARS, INC CALABASASE CA
Last Godl Dir 05123 CALABASAS MOTORCARS, INC CALABASAE  CA

Note to Markst Ind; Amount 0.00

Vahilals imMormation

DAAG Vin 163175 T World Vin: 4JGAB7sE3

Mipage 17234 Prod Date 10/8/2003 Warr Date 11/28/2007 Modal MLS00 2004
Goreral lobes:
T Doty Suly Code Dewaription Updwing Dyt & Tims ~ Updplad BY Mhoes
olvply Duntlly Fraquency ol Repiics DA 223012 Darsins Devanzo a5

Ovarall Satixiariton wih Cuslily OU2RR00S 25813 Darine Devaren -

Buvvery ol Follen Ups  SEB - Sarvics Exparience Suresy DVARD00E T:M50 Daniss Dyvenzs 52es




3umm_|! lllnlu

11142005 2126

From Fla 0501 MSESanwers CONFIDENTIAL

Fecord Sequence N 1
World VIN 4JGAR

1. OVERALL, HOW BATIEFIED ARE YOU WITH THE SERVICE AND REFAIR PERFORMANCE
AT MERCEDES-BENZ OF PLEASANTON? Neither Syilsfisd nor Dissstisfied

HOW WOUALD YOU EVALUATE THE SERVICE ADVISOR
(PERSON WHO WROTE UF YOUR SERVICE ORDER )

AT MERCEDES-BENZ OF PLEASANTON
&d. EXPLAINED CHARGES AND WORK PERFORMED? Good

IF CONTACTED BY A REPRESENTATIVE FROM

MERCEDES-BENZ OF PLEASANTON:

12b. DID YOU EXPRESS ANY ISSUES OR CONGERNS?
AND WERE THEY SUCCESSFULLY REECLVED? Blank

13, WHAT IS THE LIKELIHOOD THAT YOU WILL CONTINUE TO HAVE YOUR

ML500 SERVICED
AT MERGEDES-BENZ OF PLEASANTON? Likely

WHAT IE THE LIKELIHOOD OF YOUR PURCHABING OR LEASING:

14 ANOTHER MEBE VEHICLE? Very Likely
14b. FROM MERCEDES-BENZ OF PLEASANTON? Very Unikaly

17. OVERALL, HOW SATISFIED ARE YOU WITH YOUR
MLE0C? Entiwied

16. WHAT IS YOUR FAVORITE THING{S} ABDUT THIS VEHICLE?
Mary. "

19. DO YOU HAVE ANY BUGGESTIONS FOR IMPROVEMENT OF THE

MLE0OD FOR THE FUTURE?
"Toa Muych Road Nolss; The Engine Simply Dies At Timas VWhile Driving. "

20. PLEABE ENTER ANY QUEHTIONS, COMMENTS, COMPLIMENTS OR
CONCERNS THAT YOLU WISH MR USA TO BE AWARE OF:

"Wa Are BEecoming More Disssilisfled With This Vehicle As Time Goes On. The

Hestad Driver's Saat Jum Bumt A Whole In Thy Lasihar Seal And Ruthed A

Fﬁﬂﬁrﬁﬂdhhﬁﬂhnﬂunudﬂrﬁh'ﬂtﬂnnmm

Causing An Accident! *

W2EIZ005 22:35:26 Denise Daverzo ~ B260

Spoke to Mrs. Degrecie, wha steted " don't eally have snything elee 10 add , thay have fxad the hegtad seat.
aryihing har husband would ke o discuss further.




Premeden:Muche®®  Summary Note Information CONFIDENTIAL

_ Marcadas Benz of LL.S.A
. NoteID 830820 Cus klent 26200622 Legal Note Type Summary Note
custome

aaares

Allontawn PA
Phond Phone Location Rasidence
Assign Dir 67235 KNOPF ALTOMOTIVE ALLENTOWN PA
Sell Dir 12101 MERCEDES-BENZ OF WILMING WILMINGTON DE
Lest Sell Dir 67235 KNOPF AUTOMOTIVE ALLENTOWN PA
Nots to Markat Ind: Amount

Vehicle Information

oaac vin 1631541 world Vin: 4JGABS/ENIEEEE

Milonge 41105 Prod Date 3/18/2000 War Dt 10/19/200( Modal ML320 2000

Ganaral lssues:
Code Desoription Suls Code Deacription Updeted Dule & Time  Lipaisied BY Pham
. Dagler S los Owarall Balisliaciion with Sais N TR 184029 Sussh Galdesmar ™
Disiailsfied with Starmark CorBfostian T T2008 WA=l Sunan Galdewey ™
Vahisla Cualisy Oveval Balulaciion with Ousllly MAT2005 1084 Buman Calarnas |
Warrmniy meirunihl Siierngrk W Inko Providad D1HTI008 184040 Suih Cupbiiimas F L
durvey s Fallow Up  CFOS - Conifiad Pre-Owned Survey D1H 2000 1E:48:30 Seapmn Gupichprrng ™™
Gty Conmenia § Su Sel Siviing / Cornforl | Cpemtion CTEN00E 011 Susan Gakdemne N
Summary Notes
1MI2006  16:4846 Eusan Galdemez T¢I

PO Byrvay Summary = not loaded ino DL

Satinflad with CPO siles axpetisnce sl Knopl Awtomotive.

Satisfied with CPO ML320,

Follow up by phons - isues resolved.

FAVE-"T is = full SUV., | feal very eafe driving it."

SUGBESTIONS-"Fleass check for hesied sexi defects and comect.”

COMMENTS-"Within 1 weak of purchasa, the drivar's side front hesied seat had sh cverhesting defect. Knopt I
taking pood cure of this."

Aclion teken - caled (810)-358-0138, wriler lofl S00# mesangs on volos mall.




Posion: M 028 Gummary Note Information - [NFI[EN 4.

Mercedsa Benz of U.S.A
. Note ID 831328 Cusident 22374854 Legal Note Type Summary Note
cwtomer M. [

sree

Nuxa m
Fhon_ Phone Location Residence

Assign Dir 45421 ELITE AUTOMOTIVE GROUP SFRINGFIELD MO

Sall Dir 46421 ELITE AUTOMOTIVE GROUF  SPRINGFIELD MO

Last Sell Dir 45421 ELITE AUTOMOTIVE GROUP  SPRINGFIELD MO
Nots to Market Ind: Amount

Vehicla informatlon
ypa— World vin: 4J6ABssE0 ]

H_Ilug! 48592 Prod Date 11/20/2001 Waerr Dxte 12/14/2001Model ML320 2002
Ganaral lasues:
Casln Duawriptian Sub Cods Dascription Updated Ouia & T Uipdeiwd BY ]
. [ —— Paria) nol Avelatis OHWIS2008 10-08:80 Claveland Best 5344
Lack of FoRDwiy [1ARZODS $0:08:50 Clavaigrd Bemt e
Pari{a] on Backomer A0S 100050 Ciewaiand Beai [T
Summary Notos
1/19/2003 10-0821 Cloveiend Bast 8344

#ir. Baro calizd CAC claiming a replsceman saat cover snd sesl haster (passenger seat) have been on bk
order 4 weeks. Customer cisims the dir doaz not know when they will get stock (claing the hester bumed a siigh
hote In the frant pessenger saat). Cusiomer requasiad MEB asalatance with getting the parts for vehicle.

Wriler ndvisad cusiomar we wil look Wnio his Inquiry. Gopry of sum nots o M. Reger & reseerch.

1718/2005 10:18:32 Michssl Reger B33
meques sent fo the pec

1718/20086 10:52-02 Witllam Mgher 220
Update from PAG:

Spoka wilh Lary in the peris deparimant and from hia undarstanding, the part is et the deelership and stismpls
- meach the customar have been unsuccessiul, Dealer stetad et messages were ioft for cusiomar o bring tuck &

1/16/2008 16:10:45 Clyvoland Bl 6344
Vriter callad sarvice managaer, Jeson Holand, reganding sbove inquiry. EM siated the cusiomer was resched
oday=eppl scheculed Jor omomosr for metaliation.




S—— Sumr:ﬂ?;mfﬂon CONFIDENTIAL

. Nots D 831431 Cumident 5081028 Lagal Note Typs Summary Note
Customer
Addresa

Towoot o
Phone I Phone Location Business

Assign Dir 62414 ROSS MOTOR CARS CENTERVILLE OH
Sell Dir 14309 MENA JACKSONVILLE REG VE+ JACKSONVILLE FL
kast Sell Dir '
Nota to Markst Ind: Amaunt

Vahicls Information

DBAG Vin 163175 N World vin: 4JGAS7SES TN
25006 Prod Dete 3/28/2003 Warr Date 4/7/2003 Model ML500 2003

Milanpe

General lsauss;

Code Descriplion Buk Godw Desgription Upcated Dols § Time  Lipaedexd Y Pinons

Dealer Parta Paris) not Avalable LS008 128183  Juwen Bissia 820

inrmal ' Wil inaquity MANN0S 135157 Jemas Blssle 20
Sumenary Notes

12005 135146 Jamas Biasia a0

Copy of e a-med:

E-rnall: MWaton2@mwoh. r.com
Commants: | AM HAVING TROUBLE GETTHNG MY SEAT REPAIRED N MY 2003 ML-500. MY AREA

MERCEDES DEALER SERVICE DEFARTMENT MANAGER TELLS ME THAT THEY WAITING FOR A
OVEREEAS DELIVERY AND THAT IS WHAT HA® MY REPAIR DELAYED. | THINK THIE IS JUST A STALLING
TACTIC BY THE SERVICE DEPARTMENT. THE HEATER IN THE DRIVER SI0E SEAT MALFUNCTIONED Al
BURNED A HOLE IN THE SEAT. | ISCOVERED THIS JUST BEFORE |IT BURNED A HOLE IN MY PANTS. |
TOOK MY VYEHICAL TO THE DEALERSHIP IN MY AREA FOR THE REFARS BACK IN 1104 AND | AM STILL
WAITING, THIS SEAT MALFUNCTIONING CAN BE A SAFTEY HAZARD FOR SOME iF THEY WERE TO GET
BURNED FROM THIS MALFUNCTION. CAN YOU HELP RESOLVE THIS SITUATION.

THANK-YOU DD 00 00

Wiiter spoky 1o wvc mgr J. Stelner who sdvised they have parl and will be contacling customar.

Wriar contacied customer and so advised him,




Pueton Mo 2®  Gummary Note Information  [{JNFiENTiAL

Marcedes Banz of U .8.A
. Nots ID 832221 Cusident 12807388 Legal Nots Type Summary Nots
custore

M-

Taromo, Ontarlo MF368

Phone _ Phone Location Rasidence
Assign Dir 55201 MERCEDES-BENZ OF BUFFALC WILLIAMSVILLE NY

Sell Dir 05766 BEVERLY HILLS, LTD. BEVERLY HILLE CA

Last Ssll Dir
Note to Market Ind: Amoumnt

Vehicls Information

oBaG vin 1631541 N world vin: 46AS4Ex1 N

Milsage 58000 Prod Date 5/24/2001 Warr Data 8/21/2001 Model ML320 2001

Ganaral Issuas:

Cade Descriplion Sub Cole Dagcriplion ilpdeted Daie & Tias  Updsted By Phoss
. Vahlch Crualliy Frecuancy ol Repeins /2005 101540 Cloveland Bost o

Cverell Dissafiiaction with Quslty 01172006 101940 Clavaland Bagt [~

Sarvim | Repalrs Rapeal Fepeis on Same Companant 272008 10:18-23 Clarvalarx) Raml B3

Tevhriaal Assicisnca Req Vrhics Teohics] Assistencs: Reguest O 2005 101527 Cwveland Bast B3

Product isaias:

Caula Deacription Buli Code Dwcription Updeted Dute & Time  Lipachadent BY hang

Basiriasl Syainn Ewsciricanl Syelnm OLZ008 )94 Clyvaland Baal [ 0]




Summary Notes CONFIDENTIAL

142172006 Wr18:03 Cievaland Besl 344
axgcutive hotine looking 1 speak with Pail Helgs-writer agvised dus 10 corp. obligeions we
iske calls cn his behwedf.

Customer cisime he ks In Toranko, Canada—slisgedly 2 days 6go The driver's side heatad sest bumad & hole in th
isather allagadly for tha 2nd ime. Cusiomer demanding #hat MB buyback velvcla or take him out of fhis vahicle
&nd put him into anpther MB bacause of the sarvics history on wahicis.

Writer apologized for any Inconvenience, but advised bocasa his vehicla s in snother coundry an kacking direct
imvolvement In hie curment allegid concem, we are not in & positioh to comimit with speciica. Wriler edvissd
cusiomer while o 1hig time we are unabis 1o iakes him out of vehicle as requesiad, we suggest onoa he gets back
1o the UE o contact e local euthorized dir Sor review of his slleged concam. Cusiomer wanted fw address of

Mr. Halsty and writer providad.

Writer caled SPOM Ault to advise of call. SFOM agreed with posiiion provided to cusiomer being fha wehics is
out of the couniry. BPOM sialed the cuslomes should contect his local euthorized dir for review of his slleged

soncem when he gels back o US (and 88 siways, our regional stal? siands ready 1o provide technical yesistance
requesied).




Propersdon: therch 92006 Summary Note Information CUNFlﬁti\l M

Marcedes Benz of U.S.A
NotelD 832528 Cusident 22048838 Legal Nots Type Summary Note
customer I
sdrees S
Toronto, Ontario M5P365
rrondE Phone Location Residence
Assign Dir 55201 MERCEDES-BENZ OF BUFFALC WILLIAMSVILLE NY
Sell D 05766 BEVERLY HILLS, LTD. BEVERLY HILLE CA
Las{ Bell D
Note to Market Ind: Amount
~Vehiclke Information
. DBAG Vin 1631541 World Vin: 4)GABS4EX TN

 Milsage 58000 Prod Date £5/24/2001 Warr Date 8/21/2001 Model ML320 2001

Senernl laaues: .

Satly Duspriphien Sub Cods Descripthon Updeisd Oste 5 Time  Updaied BY Phom
. ‘Yulialy Smaiuy T Qoarall Db aielacuon wilh Cusiy D /DE 181801 Aol AMwguS 4521

Pepdusl isues:

Dule Dyppripiion Sub Code Desoripgtien Updeted Date 8 Twe  Upwaied BY Phome

Sigiienl Byniom Elnoisionl Sywism D12 2005 181557 Amalt Alrmguar 4531

" Nan-Child Beat lssus DA /212006 18:18:84 Aumwold Abrmguar 821

Summary Notes

" wavmOOE  18:15:36 Amold Almaguer 48

2wmmmmummmmmmmm

. Samupls claims the driver's side sset "sparked” and tha lsather it bumt. She beleves this is dus from the
Toutedl bamt. Mrs. Samueis sialad that no injurles ocourmad 1o harself whan this alleped incident occumd. She
derwnoed thel Paul Halela replece her vehicke or she wif sesk isgal actions againsl MBUSA. Mrs. Semusls
il this wlispedly occurred 3 years #po siso, She stred MB of Toronko repeired this slegad [seus snd Il hay
aiapeddy cocurred again on 1/14/06.

Sty apohe wilh MB of Toromio snd steted that she will vistt them on Monday , 124008, She demanded thai
SRBA by rwoivad. She claims her Bervice Menager edvised her that they are arescy commumicaling wih

e apolopized for sy Inconvenience she maey have sxperienced and supgesied she kesp In communicetion
. “mdemme.Cﬂmmem.

Al s sormirting with Tearn Lander sboul call.




Summary Notee

/005 19:5725 Anold Ameguer  #E1 NANMCINE i
Ve NTAM1 BPOM of the dealsr wha sokd this vehicle 1o Customer. L-‘..:I‘]FIDENHAL
00D 115738 Amod Amaguer 82!

Writee omad F. Bararz,

VMO0 122148 Amokd Almaguer 821

Wt et smiptied SPOM thal oovers Buffalo dealer ES201dua to prior Invaivemant with this customers from pas!
pum Nole

YDy 12:32:33 Amoid Amaguer 481

Wiaet reoaived symll from F. Berenz who sugpetied a nefarral be generated,
Write! apehed refenral to Region 1 based on peographics! locstion to Toronto, Cenads.




Tm A Summary Note information  CONFINENTIAL

Note ID 83N Nots Type Summeary Note

Customer
Addee

Phone Location Reeidenca

Backioy w I

Phans
Assipn D
Sall DIr B5201 SMITH COMPANY MOTOR CAR: CHARLESTON WV
Lest Bell Dir 85201 SMITH COMPANY MOTOR CAR! CHARLESTON WV
Note lo Market Ind: Amount
- Vehiole Intormetion
psag vie 163157 NNGGGNE Worid Vin: 4/CABS7E1
Misage 6596 Prod Dats 12/11/2002Wary Date 2/7/2003 Model ML350 2003
Frodupl lbbuss:
Coails Deppriphion Sub Cods Desaripiien - lipdwind Duts & Thma  Updeted BY Pone
. RAneanin! Bysiem Electrinn! Sysem UUAM/E006 204328 Eric Mios 572
Eumm-qr Notes
WMIO0L 24301 Eric Rioe 4512

Custome neld on tels-sid ond sisted he was driving the vehicls snd tumed the heaiad soat fasiun on. Ha
k) b Ihient [pll & glrong buming smal , and  leler realized the hested sasts had burned dght Snough the sast,

s P, il inlo e wallet. Customer staied ha Bves aboul 50 mlles from DLR , and he's ussune e vehics |
e o Onve Wiikes stmied we Lould nol (uuiantey this, snd sugpested » tow. Cusiomer declined. He steled he
WoLRD spead 10 hes: service sdvisor tomormow fo pet his opinion.




Preamien Wk ie20s  Summary Note Information EUNHDENT'AL

Merceades Banz of U.S.A
. Nots ID 833717 Cus |dent 10848381 Legal N Nots Type SERVICE EXPEI
cusierner

Address 1 Precedent Pl

ansizosn v [N
Phun_ Phore Location Rasidence

Assign Dir 51142 BENZEL - BUSCH MOTOR CAR ' ENGLEWOOD N
SeH Dir 51142 - BENZEL - BUSCH MOTOR CAR ENGLEWOOD NUJ
Lasi Bl Dir 51142 BENZEL - BUSCH MOTOR CAR ENGLEWOOD NJ
Nois to Markst Ind: Amount 0.00
Vahiole Intormation
paAc vin 162157 . World Vin: ms?ez-

Miloage 25267 Prod Data 5/7/2003 Warr Dete 812/2003 Model ML35) 2003

Sonerl nouss:
Gk Dubarippan Bub Coda Dansriptinn Upchriod Dote & Thne  Lipsiging BY Fhesa
. Bunhyr Rprovey " Cwersll Cisssataciion with Servios D/CHP008 ¥ 14T wmry rearten AT
Exomsive ek for Vhich Papair G20 /2000 ;1247 Ty e -7
Bervien | Fapawe Linch ol Periy OR1II005 19;12:40 mawy macen -]
Doy uf Fpliew Up  KEE - Samvica Expadanos Surery TR L008 19551 Mgy maprign L ]




Summary Nobss

A6 14513 FemeRexty CONFIDENTIAL

Prom Py 0BD1245E Sanswers
Ratsord Saguence Nuamber MdS1 7030
waerid ViN GARSTEZ

Y. OVERALL. FOW BATISFIED ARE YOU WITH THE SERVICE AND REFAIR PERFORMANCE
AT BENZ2EL - BLISCH MDTOR CAR CORPORATION? Vary Dissatisfed

HOW WOULD YOU EVALUATE THE SERVICE ADVISOR
(MERBON WD WROTE LP YOUR SERVICE ORDER )

AT BENZEL . BUSCH MOTOR CAR CORPORATION
8. JOEMLAINED CHARGES AND WORK PERFORMED? Good

¥ DONTACTED BY A REPRESENTATIVE FROM

BRMZEL - BUBCH MOTOR CAR CORPORATION:

120 DD YO EXPRESS ANY ISSUES OR CONCERNS?
AND WERRAE THEY SUCCESSFULLY RESOLVED? No

13 WHAT I8 THE LIKELIHOOD THAT YOU WILL CONTINUE TO HAVE YOUR

MLIO BERVICED
AT BENZEL - BUSCH MOTOR CAR CORPORATION? Very Unilkely

WHAT i THE LIKELIHOOD OF YOUR PURCHASING OR LEASING:
Via. ANOTHER ME VEHICLE? Likaly .
b MROM BENZEL - BUSCH MOTOR CAR CORPORATIONT Somewhal Linkkety

7. OVBRALL, HOW BATISFIED ARE YOU WITH YOUR
ML3B0Y Bavehed

. WHAT 1B YOUR FAVORITE THING(S) ABOUT THIS VEHICLE?
*Salaly-bet Wl Aner Being Set On Fire, *

19, DO YOU HAVE ANY SUGGESTIONS FOR MPROVEMENT OF THE
ML) MOR THE FUTURE?
“They Shautd) Have Kepl The Car TH It Was Repained. *

20. MLEARE ENTER ANY CHUEETIONS, COMMENTS, COMPLIMMENTS OR
CONCERNE THAT YOU WISH ME USA TO BE AWARE OF:

"Was Toid Thal Maybe David Michesl Should Servios Us-mavbe 'l Jus] By My

ey Velwole From Them Too, *

COMPLETE ADDREES CHANGE REQURED:

" rva008 19:12:06 mery marten 48M

Benios Expenenas Survey- Customat was compietely dissatisied with fhe desiership and ciaima that her hasie
it hurtl » whole in her coat and seat. Customet did add thal the desienship reimbursed her for the damage 10
ot soml  Customer wes dissatishied with heving 1o walt 1 manth for the part 1o repair the vehicle.

Aslion 't whaey
MTW*WMim nol m good Time snd requesiad & call back on 22006 duning the
oy of B io b et

Weller seturoedl aurvey fo the queus for 5 call beck

Y008 14:38:44 Kethy Bacchioochi 4822
vl shompl
dipiptt 712 503 3310 1o a massage on vm wB00




Summary Notss CONFIDENTIAL

22X 18:15:09 tia Lucien L

Custome: celed back regending mesaage left Customer stried thel her seai wert on fire buml her jacket ond 8
hole ivough the seel. Customer stalad she wes ol [t would teke 8 week to repsir and i ook 5 month, bumn ma:
M s ot corversd. Costomes styied sarvios depanmant iz not very nica. Cusiomer stabsd thal desler promissc
1o lake yohicly back and phve customer a "brand new car” Then they decided not to. Wriler spologlaed for
tuklonpts deastisfacion srnd sdvised her thet tha deglarships ars indepandantly owned and opeosied, Cuciome
statd "l wit WMarally on fire." Customar stetad she hay a "good lawsult Writer adviged cusiomer That ber
oorments. were being documenied and would be peesad on for furher eview. Wrilar sdvised cusiomer— thal we
would Nl sxpect this 4o be her exparienca with MB and sgein apologized for cusiomars dissstsfaction.

Saum nole wilt b pussad on (o a Teem Leader ior furthar handiing.

i _"."‘




P k2000 Summary Note Information :GHHDEN“AL
Mercodes Benz of U.S.A '

" Note WD 835667 Cus ket 14757875 Legel Note Typs Summary Note
Cuntomer
Addres

Engewood Clits N [ NG

thn- Phone Locstion Residence
Assign Di¥ 51142 BENZEL - BUSCH MOTOR CAR - ENGLEWOOD  N.J

Soli DIr 51142 BENZEL - BUSCH MOTOR CAR ENGLEWOOD NJ
Lust BoH Dir 51142 BENZEL - BUISCH MOTOR CAR ENGLEWOOD N.J
Nots 1o Markst Ind: : Amount
.- Vehlols inlormation

osAG vin 163154 N world Vin: JCGARS4ESS I

- Milsage 20338 Prod Date 9/27/2002 Warr Date 10/31/2002 Model ML320 2003

Oonersl lptpey:
Cothe Burariplian Sub Cade Dusoriplion Updsied Dalw £ Time  Updeied BY Phona
. Doaine Parts Paria) an Backonder OT2200S 122313 Yillamn disher 280
Summary Notes
V2P0 12:33:05 Willieam Muher 280

Cumioinet plaiink the healed seat elamant on her vahiche burnt through and has sllegadly baen on ohder since
Lagirwiing of Decembel. Her husband who was on the phone 880, I8 niguesting soma sort of refund because he
pasid T & Peshuvw gl the monthe when they would use H, they cannot,

Wrinw apolopized for the inconvenignce, and informad the custamer that he wil ressarch the perl and see ¥ wa
oRn hiecile A for thern, Writer informad the customer thst he will Torward hie requast for a credt along and aee

- e 8 phyhing thal can be dane &S wall,

VO Pt ity senl lo PAC:
/008 ;0734 Wiliam Mahar %

\piials Wom PAC

The kel wiement B part of ihe et cover and thess have been on B/O from vendor for 8 whila. MBLUSI says thy
il IO will B Mied by WK 5 [nax] weak). Daaler hs @ reques in on this with Special Frocunsmant,




e wemzes  Sumimary Note information CUMEHIENTIA
Mercedes Benz of U.8.A o
Nowe 1D 838144 Cus ident 148387085 I Note Typa Summary Note

Customer

Address

rronin Lakes N [N

Pron i

Phone Location Reasidence

Assipn Dir 51721 FRESTIGE MOTORS, INC. PARANMLUS NJ
Bl DiIr 51121 PRESTIGE MOTORS, INC. PARAMUS NJ
Last Bell Dir 51121 PRESTIGE MOTORS, INC. PARAMUS N
Nots 10 Murket Ind: Amount
- Vohlgle information

osac vin 163357 N wortd vin: 4/GABS7E2 S

Milsage 20440 Prod Date 11/21/2002Warr Date 2/28/2003 Mode! ML3S0 2003

Prosiuct lssuss:

Ot Datguaptinn b Caela Duasripliss Upsisiod Gole & Tiow Upiideal BY Maona

Py ' Fuw IRUA2008 12:43:12 Julls Herl 25
Summarr Notss

- 20Dk 15.40:36 Jullw Hart 264

Customet oniied the CAC via Tela Akl (incident # 64122189),

Cusiomes alleges allsr driving the vehicle 300 fest from het hovm, the vehicle begen io smoke. Cusiomer staier
" hawled sepl warmer caughl on firg” which sllsgedly caused her skin, panty hass, & lag o bumn.

Cumoms: sipien sha walted @ fow minulos for the sem 1o cool down in which sha drove the vehicls beck 1o her
home.  Cusiom s requesiing 1he vehicle be iowed 10 the deslership oe she ls eirald 1o drive the vehicls any

Vnila+ apoiogized £ made arrangamarms for .L's Tow 4o pick the vehitis up & fiat bed the vehicle Io Presiige.

Writm adviasd cusiomar technicel & reglonal siafi will be made swamne of the situation in which she l'nll-:flllrln
aordhal with the SM 8l her dasier.

252008 105048 Jube Hart 6284

Wit Forwlinted ta TL Jacquelyn Galisthe to gensrate refermal.




Prmndon besh 826 Summary Note Informatlion SUsHUENT AL
Mercedes Banz of U.S.A

. Note ID AA0710 4323 | Note Type Summary Note
Customer

Farmington His M1 [
rron Phone Locstion Business

Assign Div 39128 MERCEDES BENZ OF ANN ARE ANN ARBOR MI

SeN Dir 38128 MERCEDES BENZ OF ANN ARB ANN ARBOR "]

Laat Bail Dir 38128 MERCEDES BENZ OF ANN ARB ANN ARBOR Mi
Note 1o Market Ind: Amount

- Vehigle Information
oA vin 153157 I worid vin: 4scass7es{IIN

Milsage 14184 Prod Date 11/26/2002 Warr Date 12/16/200: Model ML3S0 2004

[P I T

Somrsl lobvios:
Ggsls Bogmapiinn Bub Code Descripihon Updsted Date 2 Thme  Updatad BY Phana
. AabprEningivip Tiecicimind Advertement inguiry BRAOArZ000 +4:08:10 «ulls Hart [ - |
Summary Notes
2AR00E 14:00:28 Juks Hert Lo

M. Zisgee, owner of Zisger Health Care Corp, called reganding sxacutive vehicie that he lsases through MB.

Camomi alepes he was waiching the locel news on chennel 4 (WDIV) In which he sew 8 “licidet running acvos
The betiom of the sorsen®. The customer celme the "tickier” was sdvising ownars of MY 2005 ML 320, that thare
i BH Mhaag In which thir bakted SaSt Warmaer caLgas tha seat i0 ovarhaat & aven causq bisms.
T usicomes stmted he viewed this Information on channel 4 (WD),

+ ‘Tng phone number for WDIV |s 313-222-0500 & the &-mal address Is-cickondeirol.oom.

Wil ivined Cugiomes per vin, thers |5 no racsll perisining 10 his wehicls. Wiiker advisad | would ressench thic
T & should | ind airy furthigr information thel doss pertain ko his vehics, | would csil io sdviss.

2006 14:08:06 Julls Hart Lo
VW' forvnted 1o TL Carol Tobles for mvisw
2200 14:25:38 Garol Tobies 8243

¥ orwarchiet 1 Frenk Beranz, lngal snd Donne Boland, PR




P Mwen ¥ Summary Note Information ijﬁa‘ii'f_ll_:i"ﬁi AL
Mercedes Benz of U.S.A

O ... minnesiiiige "
G ustomer
=

Napervilie i I
Phon_ Phone Locatlen Residence

Askigh Dir 22115 MERCEDES-BENZ OF NAPERVI NAPERVILLE IL

Ball D 22115 MERCEDES-BENZ OF NAPERVI NAPERVILLE IL

Lawt Badl Dis 22115 MERCEDES-BENZ OF NAPERVE NAPERVILLE 1L
Noty 4o Merhst Ind: Amount 0.00

Vehiels information

oaao vin 1634571 World Vin: uemam-

Milsage . 19483 Prod Date 3/19/2003 Warr Date 6/30/2003 Model ML350 2003

Goeneril hauves:
ot Dugaplins. vl Cidle Dwncription Updeted Dats 5 Thet  Lipdaied BY Phona
. Dbt Jaroi Owerd Dissxiatactinn with Barvics OOT000 4,40 2% Susan Galdewaz b
Corwmiimastia Wat Fulfied As. Promised CQROIZO0S 14:40-33 Sussn Galdamaz Toe1
Wahisls Cuaiity Pt Dl of Cowvpominiis) DRDA200E 14:4 105 Human Galdemar THE
Overpl Digotuincion wilh Oually DRGITO0N 14:41:05- Siabih Tihbmak ™
Conbbismwss File Mairiersiry "luphons Updeis CNONIOOE 14 Mdn Susan Calkherar Tl
Tstvwy gl ruliow Uy L - Senice Exparieey Surery A 2008 144082 Suann Galaswar ™t
Coapioppr Doty f u  Sam Siving / Comion | Oparstion O30LZ005 142643 Sumn Geithraes THB1




Summrxﬂm
IINEO0E 142129
TleICIATLI T A
Pyures Pa SPOTISEE Gancwers EJT‘E,' tff?ﬁ:_
Mty Number M4714524 ' e
Yoerkd ViIN E

:I.m HOW BATISFIED ARE YOU WITH THE SERVICE AND REPAIR PERFORMANCE
AT MEBRORDES-BENZ OF NAPERVILLE? Dissatisfied

HOW WOULD YOU EVALUATE THE SERVICE ADVISOR
{FEREDN WHO WROTE UP YOUR SERVICE ORDER }

AT MBRCEDEE-BENZ OF NAPERVALLE
M. mws AND WORK PERFORMED? Very Good

¥ OOWTACTED BY A REPRESENTATIVE FROM

MERCEDES-REMNZ OF NAPERVILLE:

120 DD YOU EXPRESS ANY ISSUES OR CONCERNST
ANDWERE THEY SUCCESSFULLY RESOLVED? Biank

Y3 YWHAT if THE LIKELIHROOD THAT YOU WALL CONTINUE TO HAVE YOUR

ML BRRVICED
AT MBRCEDEG-BENZ OF NAPERVILLE? Very Likely

WHAT I THE LIKEL HOOD OF YOUR PURCHABING OR LEASING:
t4p ANOTHER MB VEHICLE? Somowhal Likely
18 PROM MERCEDES-BENZ OF NAPERVILLE? Somgwhat Likgly

7. OVIERALL. HOW EATISFED ARE YOU WITH YOUR
MLID® very Disentisfiad

. WHAT B YOUR FAVORITE THING(E) ABOUT THIS VEMICLE?
mﬂlmmmmvvm.'

15 DI YOU MAVE ANY SUGGESTIONE FOR IMPROVEMENT OF THE
ML FOR THE FUTURE?
“Dareci The Meue, The New Seat Warmes is Worthiess, Hendy Heats Up. *

20 PLLARE ENTER ANY QUESTIONS, COMMENTS, COMPLIMENTS OR
CONCERNE THAT YOU WISH M USA TO BE AWARE OF:

By Masied B Sckusly Burnl A Hole tn My Seat And Burnt {matied) My

Tenhin Bninl Vary Oangerous. Lucky | Didn't Have Acrident Or Eiert Fine,

Tolé Matry People Aboul This.

COMPLETE ADDRESS CHANGE REQUIRED:

¥ abos 1453023 Suman Geldamez 7801

S5 Burvey summery - Sound in DL

Dmaslighed with sarvice axperiance at MB of Naperville,

Viwy Sheasiiwhed with ML350,

1 AVE-"0Onp Of Tham Was The Seat Warmer.

SUGOERNIONE."Comect The lesus, The New Seat Warmer ls Worlthlass ., Hardly Haate Up. *
mtmﬁw"uymﬂadSaatAﬂmlyBunlﬁrhhlnﬂyEﬂtMldHuﬂ{mM}meEl'li'LVunr
Danivinis Luthy Or Stort Fire. Told Many Paopls Aboul This. =

Anhor: phupr - writex loft BOOF message on voice malt.




Repssiie In=kx Summary Note Information R f

s -
::_li"‘i E!__il.__:q.ii' L

Mercedes Benz of U 3.A
. Note 1D B47848 Cue idemt - 12458155 Legsl Nots Typs Summary Note
£ )
Addrens -
John
West Orange n
PhondiiEE Phone Location Resldence
Assign Dir 51118 GLOBE MOTOR CAR CO. FAIRFIELD NJ
| Bell DIr 51118 GLOBE MOTCR CAR CO. FAIRFIELD N
Last Sek Dir 51118 GLOBE MOTOR CAR CO. FAIRFIELD Nt
Note to Markel Ind: Amount
Vehicle Information

o8AG vin 163154 World vin: sicABssec2]JNN

Milwspe 52980 Prod Date 10/25/2001 Warr Date 1/28/2002 Model ML320 2002

Frosuct lasuss:
Capele Deanription Sub Gode Description Updated Dele & Thew  Upaisted BY From
. Erinad Bl Elaciricl Eygiarm OSIN0S 181204 Amid Amaguer MM
Suminery Notss

. 2ras2008 16:11:68 Amoki Almaguer &1
Mt Shdeine cieirme Globa Motora recently repairad e haated front sasts and was allagadiy going o review a
cisim o replebe his wife's packet thel was aliegedly buml. Cusomer stetad that be hasnY heand sy wond yel

Wriw agvased thel his cormnmants are duly noted and ehamed appropriately. Writer suggesied thil he raview the
slaive with the Service Manager. NTMT to desler and SPOM.

2282005 16:13:08 Amoid Almaguer 21

" Wrilet s voicamast with SBPOM.,

22BI005 16:14:53 Amoid Aynagusr 21

abe wiiminty clpima history.

U005 14:15:27 Amold Aimaguer 45T
mmmmﬁlmmmmmmmmmwmmmumm

Writst called 973-227-3600 ext. 237 and lafl & volosmell with Chiis Burike.
v2i0G 14:42:63 Amoid Almeguer 4821

Chas. Burke raiumed cull sxplaining that 8M processed requast yesterday. Customer will be sent 5515 within s
busiheas weeh for reimbursement of the leather coat.




