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ReCEIVED
NOV 1 & 2005
CUSTOMER CARE

Valvo Cars of Nerth America, [he,

Customer Service Department

P.O Box 914

Rockleiph, New Jersey 076470014  T{800) 458-1552

RE: viN YviLzssD2 X

Datc of Porchuse: 09.07.01 Odomeler reading. 15515 mides
Curreml Mileage: T3110 miles

Remiler'sName:  Valvo of Westport
556 Past Road Exst
Westport, CT 05880

1 purchased ﬂﬁsmﬁommym_hﬁepmmherzﬂm. H purchased it
new i Lhie sbove reteiler in 1999,

The following is in response 10 two messages loht at my office from Mareare) in Volvo
Cuslomer Service rogarding this problem. 1 have ooy spoker to her personaily as | was
out of the office. I am dissatisfind with Vohw's respoase that the deaber did nat replace
the ETM because i1 dind not nead it. [1 does aeed it it is a known safety defect. The fact
that it hes not failed yot does nol make il {es3of 8 problem. As the service person told me
it could happen st any time, there are no waning signs. How is that not 2 problem? Do |
have to wait until the car stalls on a highway and the cars behind me plow ime me before
Volve will do something?

When | stopped at the service center initially, he immediziely said it sounds like the
ETM. | made an appointment Lo have it replaced for an estimated cost of $9010.00. As |
snid beforo in ty letter of Seperaber 20 my car is not under warranty. [ was not asking
Yolvo to pay For the ETM. Tnstend, [ was charged $797,00 for “cleaning” the PVC
bresther system. That did NOT address the ETM safety defeet. How can Velvo say |
don't need the ETM replaced? It in defective and a potential hazand As I szid, 1 am very
disappointed because | am stil} driving & vicking ime bomb. | cannot in good consceence
s¢il thig car with & kiown safety defect even if l could, Who would bixy such a car?




Yolvo Cars of North Americs, Inc »2a Movember 06, 2005

! have an additional prablem that ) did not mention origmally because it seemed so minor
by comparison. Occasiopally, I cannot remove the key from the ignition, [ was told T
spilted e drink #n it 20d It had gooey biack stuff in it. Al no time did T spill a drink in the
car. If 1 haed, it woukd have been imypossible ta spili it sideways with enough force 1o enter
the ignition to cause that kind of problem. [ find it reprehensible 1o blame the car owner
when Volve cannot éxplain a problem. It still is not Fxed. It still ocours intermittently but
nat ay ofien.

Additionatly, just prior o taking my ear in on October 26® for the anmsal inspection, the
battery warning light was coming on during the first few minutes each ume I deove the
car. They replaced the battery aficr & baticry and altemaior tosi showed the battery was
“weak’, The battery light still comes on. Whatover the problem is, it was NOT fixet

My Final compiaint is very ankwarnd to say the least. My husband took the car in for the
inspection beeause I work. He dropped it off st my office and picked up his car. When |
2ot in the car after work I discovered s wiapped Depends Gurels for AMen just to the [el
of the gearshift. [ can only surmise this was some Xind of reprisal for complaining to
vabvey, [ appalled at the crassness of such # tactic. If Volvo is thving wo3end me a
message, [ got it;, you do not value Or Tespect Your customers.

Sincerely,

Copy to: Jim Culligan Volvo
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October 29, 2005

Costomer Relations Depariment
7 Volvo Drive
Rockieigh, NJ 07647

Gentlemen:

Erialize thal walianios baveiime Bl aat thut pormally expenses inetrred after the
expiration arc the responsibllity of the customer, However, F belleve thal there are defialicly
circumstances that shonld override such constraints,

1 ewn a 200Mt Yalvo S-80/T-6 that T purchased from Volvoville in Massapequa, XY, |
took delivery at the factory is Gothenburg on September 10, 1999, There were seversl reasons
for my chuvosing & Volvo, but the most tmperiant was Volve's repatation for safety and
reflability. The enrrent milvage on the vehicle iy considernbly below averuge. Ve only have
driven 41,000 miles In the six yesrs we have owoed lhe cur, whick in Vobvo yenrs makes it
practically a new car. Seviral months age an Incidin? occuired which challenged both che
sufety and the reliability of the car. :

While my wife way driving the engine suddenly amd withoul warning shui ofl.
Fertunately at the time there was 1o vehicle directly bahind her and she wis able fo poast o
ihe rond’s edge, Aftcr less than 2 minute she wis sbic to restart the ear. Obviously this could
have heen a disastrous situation. We were nnable (o replicate the ineident at the fime. Twn
weeks ago the same condition oceurred sguin and 10 days later it repeated ltscif. Each of these
occurrwirces could kuve been disastrous nnd we brought the car to Volvoville on Oclulier 28
with imstroctions thal we did not want the car back until the preblem was identifivd end
vorrecied.

The service departmont was solicitoux and e¢fficient. They called us back luter in the day
and informed us that the problen was » “faulty electronic throtile honsing™ which they wauld
reptace with my approval. The cost to-me wus $835.21. We picked up the car this moming and
I ussume that this will oot happen ngain. However I don’t helieve that 2 “tap of the line* Volve
should kave a pari that is su warellable after aaly 42,08 miles #% to reqjuire replacemeni. | feel
very sirongly that 1 shonld not be charged for this repair even though the car is beyond the
warranty perlod. We were very lucky oot to he bwvolved in a secious aceident due to n defective
expeusive part and I belicve that this should be the respomibilicy of Volve oot of me.

L]
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RECEIVED
AlS 15 2005

CUSTOMER CARE
Angust 11, 2005

Yolvo Cars of North Aamerica, LLC.
Seven Volvo Prive
Rockleigh, N1 07647

Subject: 1999 Volvo S70 AWD, \Fin#WlLTSﬁDGK-
To Whom [t May Concern:

Being a five ting Volvo gwner, | do undersisnd the value of my purchases. Howewver,
that pereeption is changing with thie particular car. [ am a fimn believer of the suggesied
routing maintenance checkn, and have had the following performed:

7300 mlle - $102.31

15000 mile - $201.20
22500 mile - $128.79
30000 mile - $490:48
45000 mile - $218.40
52500 mike - 5145.25
G0000 mile - 550034

Outzide of this are all my routine oil changes, brake pads, battery replacement, and even
sway bar links. The things I haven'l experienced with the olher Volvas are replacenmcnt
of a fue! pump 2/2/04 for $955.99, replacing gasker #3514546 and sealing ring

#3163 7866 10/6/04 for $300,83, snd now the most recens frusiration being the
repincement of the BTM on 8/3/05 for $1329.83. This is all with a curramt mileage
reading of 77,950. My understanding is that there may be a pending Service Action in
the pesr future. ] would like to know if that iz a possibility, a& the quality of this vehicle
hiws cerwainty ot watched that of the other cars we have previously owned. 'We passed
one of cur Yolvos down to a lamily member who has over 300,000 miles on it




Twould certainly appreciate any feedback you can share to reestzblish my faith in your
poduct or affim my position that this may not be s product for me in the future. Thank
you for your time.

Sinceraly,

rowoe U




Augusi 2, 2005 RECEIVED

Volva Cars of North Ameries, Inc. AUG _ 8 2005
Customer Service

P.O. Box 914 CUSTOMER CARE
Rockizigh, NJ 07647

I &t writing o complain about & problem [ experienced with my 1999 Vohvo V70 Sialion Wagrn, Mine is
the same problem that wax repored in an Asspeisted Press relcase of August i, 2005, descrbing an
investigation by the National Highway Traffic Sefely Adminstrotion. For a period of several days prior to
having a repair on November 12, 2004, my car would lose speed or completcly stall whilz being driven. The
Elecronic Throttle Syztem (ETS) light would come an. T would try to get to the side of the road hefore the
car came 1o a stop. Then, iT [ waited a few minutes and tried to stert the engine, it would start and the ETS
light would go off. [ called the Violvo dealer's service depariment ta inquire about (he severity of the
problem and ihe wieacy of having a comection. 1 was told that vsually waiting and attemping 2 restart
woudd work sl | could bave i checked at my next service imerval, 1 was also twold that if T cemoewved the gas
£ap and replaced it that the problem might not reoceur. This supposedly had something 1o do with air being

Ratiser then wait for the nex1 service interval, | stopped at the dealer’s service department to malke a further
inuiry, At this tipe I was told that tt should be fixed immediately becanse it could occur at highway speeds
and the imupediaic lozs of engine power would create n saficty hazerd. The service technician said that
shthough my car was ot of warranty, he would check for a service balletin that might allow it to be
corrected at Volvo's expense, Since mone was found, | paid $744.17 to have the Electronic Thyottle System
module replaced {copy of invoice atteched).

Judging from the NHTSA investigation this appears w0 be B loo-comman occurrence and should have been
handled as s recall by Volvo, Thum, { am asking for seimbursement of my costs for correcting this safety
problem. | am also Gling a complalnt with the NHTSA, ax well as copying them on this letter.

1 have owned sever Volvos, beginning with a 1080 DL, and kave had favormble experience prior to this
1999 V70, In the interve] from sbont 85,000 miles 1o the current 115,000 miles, | have had 1o replace an air
conditioning compressor, have had power window fuilures, and cwrrently have & “Check Engine™ light
condition that the On Borrd Diagnostics indicate 1o be a faulty catalytic converter. The response that 1 pet
from the dealer’s service personme] is thet none of theae parts should fiil, but invariably seine do Fail, and
that il is my misfortune te have experienced severs] problcms while the mileage is still quite low for n
Volvo. 1 have gote to two independent suio service buxinesses thet have each specialized in Voivox for
more than twenty-five years. Both have wld me that because of the aumber of failures they arc aware of
with catalytic converiess of this vinlage, it must be due to & quality problem and should be addnessed even
though the car is out of the §0.000-milc wamenty, This is not a safety problem, but docs present an
envirpnmental poncern. I imend w0 write the Environmental Protection Agency and inquire as to whether
thiz iz & problem for their concernn.

I hope you can address the reimbursement of the cost of the ETS and also make altowance for replecing the
catalytic converter, both of which would restore my faith in Violvo quadity and make it more likely that [

might purchase another Valvo.

oC:

Nationa) Highway Traffic Safcty Admin.
Office of Defects investigalion

400 Seventh Avenue, 5.W,

—__ B
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v www nhiso,dod. gov
ﬁhf Office of Defects Investigation
pecple saving

VOQ Confirmation

rﬁwmmumm

[‘rnur Confirmation number (DDI Number) is: 10131087

Yourr Complatst Enlorsathon

.
L s —— —

Corgumer Inforemtion

Description:  MaNuncticsing of the Batraric Theolthe Sysher (ETS) on my 1593 Volvo ,
V70 Statica Wegom cicoiid ma bo 08 power or ST complebily while i
diriving. X happengel seversl tvnes pdor o baving the FTS mepiaced., It
ocumred for me st dow spaads snd in ght trafTic allownsy e o gl off the
road. 1 was ably 4o restart S aagine sfter  chovt time Inkanal. X ooold
vt Do 3 rsijor sfety Famand ¥ 1 haed This flone ot DIghway spesids and
in beeiiic. This otxirrad sevies] sncelit a0 Sid Aae hain rapaired Bty
mupers, e on eading an juxocisted Prags arilee bodey on 30

Irrniestigafion of this probless by the SHTES, 1 am submitting this as snother
inctance o Huw problass bulsy Ieastionted.

Incident Data @ 117522004 He: N

Mum. Falwres: 10 Fropurty Desage ©: No

Mum. Deathes: O Cagh: No

Num. Infured PolicaReport 7 o
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NHTSA OD] - Consumer Complain! - . Page 2 of 2

Vibar, AN
and Modsl : 1999VOLVOYYIC Originel Carnir : ~ Yes
# of Cylindery 3 Traa. Yypa AUTOMATIC
Englom Bhee VohiceDatelly snpe :  AECREXTIONAL
Crulse Comiral: Y Antiiock Deabma 1 YaS
Corvpnt Nilaage : 115000 Spoat 25
Pallere Milenge 1 104900 Powartreln:  [RONT PHEEL
BodyStylat  STATIONWAGON PoslSyntnm :  FUEL DOECTION
FiType: G ahicia Type PASSENGER CAR
viehice Corponent Infermation
] Componint 11 FUEL SYSTEM, GASOLHNE-FUEL O8M: HNo
SYSTEM
Yahicly Dealar Information
O : 1
Homb: WVedver B, Inc Dusler Type 1 SALES DEALER .
Addreas: 4409 Capte Bw, ;'
" 604
Daabir Mool H9-H25-8511 Danlin fox:
Empll:
1.7

_ o




3199472271

obT - 10131987

as29¢ Weaver Bros., Inc.

Arhonsad Volvo Sailex & Servics

*TMRIOT R 4406 CAPITAL SLVD. RALENGH, NC. 27504
B1B-B7E-8611
PASE 1
o CORDN TR RREENRRRL L T Y- R . GEEAGEWOUT | TAD
LS SARRS A/10d44

PROMEED - %= PONO. .. o - DATE

N L ! LINCOVIODd
= OFTKING:  BTR:2827 DLR:7701 BNG:B52548

LISL _ NeT TOTAL

1 8644347 0 THROTTLE BODY
1 8636751 9 GASKRT
1 94383298 3 ETW RELOAD
PARTS:  554.17 LABOR:  1690.00 OTHER: 0.BPFEEPOTAL LINE A: 784.17
..:-H*:'-ﬂ""".'-‘ﬂ':'-,.-. Epni

Rl T e e e L T e Y L L TR L T

A i'i‘:ﬁ 3 .

184000 160 .00

£51.58% 5E1.5% 551.55
2.548 2.58 2.58
30.00 ag. oo 30.00
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BA2/2005

To:
The Service Manager, RECEIVED
DALZELY, MOTOR CO., INC.
825 Providence Hwy. Rta. i AUG 5 2008
Dedham, MA 02026

CUSTOMER CARE

and

i Diffice of the President

Voha Carg of Nonk America, inc.
7 Volvo Drive

Rockleigh, NJ 07647

Semt by repsterad mail, signature réceipt requested.

Copy to:

vinssachuseits Depariment of Environmental Protection
I Winter Street,

Boston, MA 02108

RE: Warraniy op Electroaie Throitle Module
Dapr Sirn/Madams,

This letter is 3 result of pnsuccessfully attemnpting Lo resolve this issue by telephone with
the gervice manager of Dalzell Motar Co., Inc. and Volvo Cars of Americs, Inc. costomer
secvice person Eve

My Yolvo V70, year 2000 VIN YV1LW6! T2 VRSN wned by I
required replacoment of the Blectronic Throttle Module in order for (he car 10 operate
safety, and in order to comply with the emiseion reyuirements of the Commonwezhh of
Maissachusetis. The vehicle repistraiion is MA license no S4PR30

The problem that warranted the repeir was:

ETS light coming on, sccompanied by umresponsive throttle and engine surging, which
was totally independent of throstle operation. The first oocurmence of the prablem in June
at abaut 69,300 miles was corrected by shutting down the engine as per Lhe Yalvo
SF/V70 inatruction booklet page. The light did not remain on 30 48 per the manual, the
car wat nol 1aken (o g dealer for inspection,

The problem became fraquent and accurred agaim on 7/23/2005, after which | made an
dppoimment with Dalzell Motar Company. The problem occurred again on 7246603 after
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which, because of safety concerns, | did nor use the vehicle until 8/1/2005 when [ drove
the vehick: to the Volvo retailer Dalzedl Motor Company. While driving the vehicle to
Dalzedl the problem occumed once sgain in heavy moring traffic whore | once again,
experienced a hazardous situation while gettiag to a breakdown lane. The incidents on
/26 and 7123 also caused the check eagine Bght to come on. This light wenl cul after
about 12 hours or the next day. In each case the problem disappeared afier the engine was
shutdown.

My regular repair shop explained Ukt repairs for problems with these symptoms could
anly be repaired by a Volvo retaiter. They further explained that this is bezause Volve
limnats the ondy ability to load saftware mto their controtlers to their reqilers.

f shen contacted [alzefl Motor Company (o pesfarm the repair.

The problem was dizsgnosed and repaired by Dalzell Motor Campany, inc. on 8/1/2005
The invoics VOCS2013035, describes the repait as replacing the Electranic Throtile
Module and dowrloading soRware.

The Dalzell Service Manager decided that this repair was not covered under any warmanty
and T was charged $840.99 for the repair.

| kad specificalty painted out to the service manager That.

1. The Velvo 2000 USA/Canade Warranty and Service Records Information bookls
describes. on pages 39 and 42 the & year/80,000 nile warranty Foderal
Regulalions emission warTanty.

2. The problem that raquired the repsir existed prior to the car reaching the 7
year/70,000 rmles Limil and that the cur arrived at the deaber with mileage 70,790
becmusc:

» The Volvo handbook page 22, suggesis restarting the car aficr an ETS
light occurrence and osldy if the problem persists, contact » Voleo
dealer. The problem first occurred f about 62,500 miles.

= The availability of an appoiniment at the Volvo retaibes.

I also contacted the Volva Cars of North America, Inc. customer service repuresendative
and spoke to Eve on both the 1™ and 2™ of August | requested that the repair be coveced
under warranty and that | helieved that both the 7 year/ 70,000 mile and § year/80,000
milo warranty applies for the reasons sbove,

Eve's snswer, which she declined to put in writing, was that neither warranly applied.
She said that she represents Volvo menagement and specificatly Arthur Buliung, arca
after sales manager.
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I maintain thai;
The Tycar /70,000 sile warmanty applies.

There is public inawledge of this problem occurriag in Volvo 2000 models fram 40.000
milea. See relnted article from the Los Angeles Times by Myron Levin on May 3 2005,

There is public knowledge that Volvo was aware of this problom with the ETM prior ta
the cars mantfacture yet this module was used. See sams LA Times snicle,

Valvo and Duizell are aware that this probies is common and is independent of the
mileage on the vehicles and are withholding his information from the consmer  Valvo
service bulletin 2511 of Doc 01 1999 slates:

“Sommary: SOME MODELS MAY HAVE A CONDITION WHERE THE CHECK
ENGINE AND ELECTRONIC THROTTLE SYSTEM LIGHTS ON THE DASH
PANEL MAY ILLUMINATE".

1 spacifically agked Daizell Motor Company in writing on delivering the sar for repair o
inform me of any related service bulleting. Ne information was provided|

The warrmity covers & problem that occurs prior to 7 years! 70,000 miles. 1t does mt
requére that the vehicle bo delivered to a Volwo Retailer prior to 70.000 miles.

The Volvo vehicle maroal page 22 is miskeading and mismforming wiich creates
hazardous situations for the vehicle ocouparts. Its information resulied in delays in
geiting the velncle 10 the retailer,

The vohicle had 76,790 miles when it amived at the dealer. 1 12% over 70,000 mules. An
insignificant amoint considering that scearting to public knowledge the unit was
designed for a life of 100,000 miles. See same 1A Times anticle.

In addition I mainiain taat:

The 8 year £80,000 mile warranty epplics.
Tha car would not pass 4 MA inspection with the check cogine lamp lit.

The elecirenic control umit describad in the warmanty is general and applies to the
comglete control system and not a spocific module. There is no specific component
named clogtronic contrpl unit, {1 am an efgincer with 39 years expericnce in control
and embeddex] computer systems, familiar with disidhuted comroller architectures as
used by Volvo. With my cxperience as a technical expert and the evidence | have found
in Volvo dotumemation and my vehicles, § Grmly believe thet 2 court of law weuld agree
with my interpretation.
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Requeat to Honor Warranties

As sisch, T sxpect Volva Cars of North Ameriea, b, andiar Dakzedl Molor Campany Inc
to comsider my reasaning and dissatisfaction and 10 respond within 7 days of receipt of
this Jetrer informing me that the repsir as described in The invoice (sttachment A) is
covered by either or both warranties and that payment will be promptly refunded.

If Voive Cars of North America, To¢, sind/or Dalzell Mator Company Inc. do nhot respond
or do not agres to the warranty coverage within the 7 day time period, 1 will have no
chalce o fnke actions winch may include but ndot be mited to:

s Legal Actior in Stoughton MA Small Claims Court with a claim for triple
damages and costs under MA Chapter 94 A congumer peotection laws. | am
confident that 1 will wim Lhis uction aapecaally with the clear evidence of intonk Lo
wisiead. | will ensure thal the hearimg will be documented and published so as 1o
hedp consumers with a similar plight,

» Lagal action for unfair snrichrment,

= [Help conmumers by makmg every effant to publicize bow Volvo and their
-sathotized retmler are dédling with ihis expensive and dangerous problem

*  Offer my pessonal experience with Volvo and expertise as a controds enginecr and
embeddad software enginser with 30 years experience, 10 parties who are
xperiencing similar difficudiies wath their Volvos,

s  Create 2 web site vwory volyg-unsabie oryg or sitilar, which helps Yolvo owners
who may cxpenience similar problems-with Volva. Usc my loteme: skills to
ensure that the web site is casily found.

» Crente 3 blog on my experience with Volvo and Dalzell Motor

*  Accursely describe my experiences with Volvo and Dalrell in my cxtensive
omling networking commukity a2 well as my local networking community in
Sheron MA and surrounding commusitics. (These conurmtilics aye, 2t present. a
propartionately high percentage Voheo ownership.)

+  Make complaints to various consumer arganizations, state organizations, safely

As &0 owner of 2 Volvo's | am personatly extremely disappointed in the response 1 have
received sc far from Volvo and your retailer. I bought my cars for safoty reasons and now
find that Yolvo knowingly included a defbctive module that croates unsafe situalions m
my cars. Furthermors Volva is hiding behind misleading information and is nol admitting
their mistake thereby endangering corsumera Volwo is unfaitty eariching themsalves amd
their vetailers by taking advantage of ETM falures and allowing only their retailecs wo
replace thess units.

Yours sincerely,
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T Eictt Enahrsr Spowel Shovrm AE I

Ii FE - Volvo Cars of Aserics Far! B 9% FH 0
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. H ATM Replacemen F,nll: ¢ ~
oo

Nobos: Amtached Ploast flod & copy o the davoipe fram Datasti Motors for the regai o8 1 ET0
) my Volve,

Ao wiacerd plesser o a docagavoo thin coufions our coovensaion whends: vobve Cas of Amcrics tos
dncidied wo rrfioned the amoons of the opair

Within 7 days. please scud 8 check for the epaics or sigh the docament 3l retum by @l
Paymmar, or the written agroenont 0 make the prymear g5 denribed in ths dowsmenl, n fogpudd
to lalt the charm phocedhurcs (ko wepy inddated oo W30S prior 1o yom oter ko icfund the Anwun

of the repair. / "f/ -

Jack, Chadowez
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DALZELL MOTOR CO., IN(/0CS201805
825 PROVIDENCE HWY, RTE 1
DEDHAM, MA 02026

{(781) 329 1100

worw, fatzcllvolvo.com
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Volvo Care of Narth Amenics, Ing.
7 Volvo Dorve
Rockleigh, NJ 07047

Thus document confirms thae

it o705 e R oo I~
refund the amount of 3260 99 on hehati paid W
Dalzell Moter Co. Inc. for the rapiscement of the ETM on Volvo VIN

YVILWGI112Y

The payment to the Dalxell Motor Co. Inc. wes made againg invoics sumber
VOUC 8201805, a copy of which has been recelired by R by Volvo Cars of Norih
Arnorsea, Inc. from Jack Chadowits

F;mmnﬁ}umﬁmduﬁﬂbunudcupmmpﬂrnpmﬂinndmmmsmm
13 2005

Sipned

—— 1Lt e E——————

wWane

—— T i = Fudohe o —— W —m

Cin behalf of Volvs Cars of North Ametica, Inc.
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Onelio G. Rarnirex Wi, e oy 07039

Augual 28, 2005

Vaivg Caes of Nowh Amerdca, LLC
Atlyy Voleo Cusiomas Care Conter
7 Yolvi Drive
Rocklaigh, Now Jemay 07847

Daar Customar Care Regwrasantilive;

| rolly do hate to complain. But this is & case whess | do baisve [ nead to tedl you miy sory. |
rry 580 T8 in Al 1689 fram Kundert Voivo in Hasbroack Helgihis. 1 ivad a few towns over In
Birook af thel #me Before moving to my present addess in Wamen, NJ,

My hisiory with this car seams o fave deterdormier! efter | mavad b VWarren and sterted using
sarvice oonier ot Bridgowster Volve. This cer has-not boen drven hamd. I fact, it hes berely over
40,000 milos and yel & fealy ke bt § Voivo. It doasnl saam 10 metter what ey do. | know
far Jote ipensive cors that feel on the road. This ia only the starl | nelther have the fime or the
pafience 10 9o throagh my Mes snd detell io you alFthe nepair work ['ve had to do. Bsskies, you have
atoess to i thosa recands The thing that pushad ma over the edge was thel jest & few waeks ago in
August, my idlest repair bl came to 52.526.50. Incuded in fhis bl wes 9 cherge of $857.58 (before
Ted) for a Trrolle Motule, The involos detalls iooked faniiar. Only aiter [ got home and fooked thrsugh
iy Ses did | notice that | hed just reptaced the secns Thiotla Module a ikfle ower one vear eaifler for 8
simller charge. By the way, tha ofl lagk which never saerma to Slop just keaps paing. | fust mads anather
sppoiniment todey 10 bring the cair kn 1o repelrwitel ahould beve boon mpairad tha knst time.

| had no ides thet sorme of the other aactrmnic parts were so unmcilaia. M've hed io pay for such stulf es
Stoaring YWheel Modules, and Compular Chipe aid nat to mention a malian sensor thet kesps popping
oul from Lhe teiling. | can po on and on bet it s Just ridiculows. Howevar, | will bell you one Last thing. |
punchassd an extended wamanty policy from Vaivo on the founysar apnhwasary. The
policy cosl was u Biie over 32.400. A deposit of 50 was charped to my treck cant, A similar
mummmmmm.mmmmmnwmmmm
decided to drop my coverage. Funny thal tha deposil amounl was never rstumad 10 me.

This spaaks volumes about 2 company. Somehow, | do get the impresafon thal Kundert Voo would
hirva provided & Oifeent Bxpenianca. As | started saying sbove, | never complsin. However, | faal thet
you should ba mada awere of my pemorial treck recoed with Volva o Cage you are in a position i do
somathing aboul L (ncidentaly, this was my first Vo,

i

3

Sincerely,
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RECEIVED
AUG 5 2005
CUSTOMER CARg

August 2, 2005

M3, Ann Belec

President .
Volvo Cars North Americk

T Volvo Drive

Rocklzigh, New Jersey 07647

Denr Ms. Beliec:

: Afler seniding 1o your offles my letier of May 7, 2005 {another copy of which is
ehclased) and having had 2 tefephone discusgion with a Volve representulive [whose
name I do not recall), [ received a telephione call from ancther répresenrative of your
office who told me that Volvo had reviewsd my situation and decided to reimburse me
for one-half of the $1.127.67 that | had spent at Ken Garff Yolvo in Sakt Laka City, Urh.
lo have the (auty throttle unit in my Volvo S30 diagnosed and replaced. Thus. | have
boen expecting over the past sevemal months ta receive a check from Volva in the amoune
of $563.84, hui alas, 1 have not yi pecelved snything,

Coutd you please fallow up on this matker for aw:, and makc amangements Iur the
agreed upen 3563.84 reimbursement paymint 1o be 3¢l Lo me as soor as possible?

Thank yeu for your sttention o tis meer.

Enclosure
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RECEIVED
Yonkers, N AlG N 2005
CUSTDMEH CARg

July 2%, 2005

Yolvo Cars of North America, LLC
Armn: Yolvo Customer Care Center
7 Yolvo Drive

Rockleigh, New Jersey 07647

Adtn: Sophia Young
Dear My, Younp,

Since March 10, 2008, [ have had my 1999 Voivo £70 GLT in the Big Dee repair facility
for the Tollowing repairs:

March 1™ Electronic throttle modulle intake {$820.61

June 9™ Mastuir Flow Meter ($386.79)

June 16", Heated Oxyyen ($221.00)

Tuly 19, Heuted Oxygen (3304.51)
Both hesied oxygen have the same number on the invoice. 9470983, [« appears thal |
have been charped twice for the seme repair made on June 16 arxl July 19. Copies af all
invaices ave heen attached.

Each timne: 1 hed it serviced T was sssured thal the needed repair was accomplished.
Within weeks the check enyine light appesred and 1 was foreed to bring it baek for
further serviging. Fach time ] hrought it batk T was told that the computer indicated «
sensor had to be replaced. Since T have aover received a compaer printout indicaling the
problem I have had 10 accept the word of the Volve pemonnel,  From my admiticdly
limited knowledpe it secems that 8l (he prablems kave been weiaed. IF so, why couldn™
the: overall problem be taken care of »t The asme Lime thereby saving me the time I have
spent in bringing tho car in smd picking it up each time as well as cosi of additional labor
charges? 13 there a basic defect in the 1999 $707

The above is but an introduction to my other and more significani probler with the Big
Diee service department. T had previously spoken 10 you conceming the problems [ had
been having and you were most helpfizl. Prior to pickiog up the car on July 19 | phoned
you on this letes1 problem. You informed me thel you contacted Big Dee and that the
eost would be $198.00. When | weml 1o pick up the car | was told the cost was
$304.00.The service adviser, Mr. Rafact Femandez said | needed 1o apadk to David
Somma, the servico manager. 1 have hod previcus probiems with Mr. Semma in this long
ordeal of repented repairs. Om oac oceasion Mr. Fernandez had asked him o call mc but
he apparently couldn’t be bothered. 11 seens that in his view it was sy responsibility o




wack /im down. Does he not know the mesning of the word service? [t is part of his
file, nervice manager? In my lasl encoutiser with hims on July [9¢h the =pay off™ came
when we discussed the $198.00 vs. $304.00 B, Ax §irst be wld me he had por spoken o
you. that day. He claimed he did not know your meme.  When | informred him thar you
worked out of the Rocklsigh, NJ office ho had no idea what I wax wlking about, Funther
in our discngyion he admitsed that he onfy dewds with Ruth or Margaret but did not know
their telephone number(s). He suddenly recallested the mpproprigte telephons mumber but
1 did nol have the nomber of your exiension with me mod thus there was no way o
contecl you, Mr. Somma's mos outrageous sintement came af the end of owr discussion
when | was wld. “The Rockleigh office docs not spesk for Volvo, unly the dealer does.™
In his view you can apparemly close your customeT care center and Save Your parent
compaeny, Fard, some much needed mancy. At this point 1 peid the £304.00 and loft.

Haying had this experience with My, Somewm, bis leck of concern and inshility to deal
with customers. [ have lost ust in the Blg Dee service deparnent.  Mr. Ferpandes
would mosi cerlainly be a better choice for the position of s=rviee mamger, as he knows
how o satisfy Volvo cusiomers. He bas been professional, courtenus, pleasant aml
¢fficient. During the several tirnes that we lisve been o the Big Dee lately we have had
occasion o speak lo other customers who are equalfy dissatisficd. One gentieman told
my wifk that his only servicing with his Toyma Camry has been the usual oil changes but
he i5 comstanily at Big Dee with repairs oa his wife’s car, Dissatisfied customers go
elsewhere for service and the purchase of telr next new car. | traded in a Cadillac for
ke Volvo because ] was dissatiafied with ibe service departmenl and belicved the Vaolvo
image of a wonderful, long lasting satomabile.

When my Yolve was s1ill wder warmunty each scrvicing was fotlowed hy a elephane call
lo rate the quatity of the service snd/or repeie. Since the warranty has expired there has
nowt been one follow-up call. 1 do believe thal vou are concormed abonl the quality of
service for alf Volve owners, nol just those umdar warranty.

[ appeecinte your assisence in the past and hopt you can find a way 1o keep o3 in the
Valvo Eamily,

Very truly vours.
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REC T{VED
AUG 5 200
USTOLER GARE

1 Aug 05
Volyo Curs of North America, LLC
Ann: Yolye Customer Care Center
7 Valvo Drive
Rockleigh, New Jersey 07647

{Jear Volvo,

While serving in the military in Evrope i purciuse s paw 1996 Volvo V7
(YVILWSACH becavsa § had abways bazed about great Velvo quality. Unfortunately
| have had many probloms with the car and the problams contmue. The Eatest problem with the
Throith: Body Sensar has put the lives of my Family in jeopardy. | have 8 complete muinicnance
record and ax | go over my maintenance records | can see 3 number of problerws:

4 Oct 00 Replaced defeorive gear shifter light socker

31 Jan B Replaced defectivie driver side window switch (i1l not working propay )
21 Nov ] Battery 1aads malfmcilon, causing bartery 1o fail

17Marl Roar window vwasher pump bumed out

18 Feb 05 Diriver door check strap broke off car

2 Apr 05 Headlight Recall

27.Jul 05 Throtile body malfimction

Recegtly my wife was Waveling alon with our twe small children o a nine-hour trip when ihe
oo imply quiil. The car lost all power steering ai w time she waa making & tum, putting her aad
my thildrew i e very dangerous sityaion, She called mc in tears and T advised her to purchase s
new batiecy ($121.49). But the problem persisted several more tinie, again putting her and my
children io a dangeryus sinstion. When she retumed home | took the car to the mechanic and
was 108 it was a Throttle Body Sensor costing abears 51,200,

! recamtly read in the paper where there have been a series of complaints reised with (e National
Righwmy Teaffic Safery Administration shout this same problem (see below article). [intend to
make a similar complaint identifving how my emily was por st risk.

My bope in writing this letter is thal Viodva, 2 vespictabie corporatton. will do the right thing and
issua a volumary recall of the defective part. | can only hope Volvo will act before lives ane oy,
| ams 3ad tor say thax this car is net the car Thad hoped to buy and at this sime 1 do nox kaow if'[
will purcihae another Volvo in the fiture.

Loy
MITTEA
FHe: Cor Yo




Volvos May Stall, Lose Speed

WASHINGTON (AP) — Saveral models of Volva sadans and shalion
wagons 3ra bnder invesiigation because of complaints shat the velicias
mWﬂﬂﬂMﬂnMﬂhﬂlﬂmm,Mwﬂnm

Tha Natianal Higirway Tralfic Saiuty Adminlaleatin said It had receivesd
138 complainis sboul the engine pari that regulstes the amaount of air Inte
tha vehick's engina.

The agenty has haard of seversl contams, inchading a sudden fogs of
spead and power steasing while driving in highway traff and the staling
of the angine without waming.

NHTSA sald about 286,000 Volvos from the 180§ through 2001 modal
youars amg covered in the proba, inchuding the C70 and C70 convetible,
the 580 sporta sadan, the SBO knasry seden, the Y70 stafion wagon and
the VIDXC croasover valsicls,

The lnquiry, which & in it sarly siage, also rwolves tha S70 zedan from
e 1999-2000 mods] yaars.

Thare have been wo injuries connaciad 1o the slisgad defect, NHTSA
Said.

Qan Johnston, a Volve Cars of Nosth Amarics spokesman, said the
cOmpany wal cooperating with the govammaent's investigation, which will
wmmne the scopn, frequancy and =afely toremquances of the

Vevo is part of Ford Mator's Premiéer Automotive Group.

Vahicla owners whe rapariad the proliems iaid {ha govermment that in
some cases, thelr vehiclas would reatact aitd i gther instances it required
he vahicies to be towad.

Some twngre sald they replaced the sngine compenant dut it kakar failsd
n A similer mannac. The ingquiry nvolves the elocionic throttie control
modula, which tha company said raguiates 3 irdd the angine.

KHTSA investigations gometimes ks 1o vahicie tacels,
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Cugomer Scrvice

Yolvn Curs of North América

1 Premisr Place

Trvine, CA 82618
Re: Complaints tha! psed responses

The enclosed complaints were filed with us by one of your customers. We ure forwarding i to
vou in an effort 1o help you and vour cosiemers resolve it informatly and saisleionly,

You may reepond 10 these complains by agreeing o comply with ¥our customers’ reguest, by
allering a parcial selilement. or by presenting rcasons you fecl these complaint are nol justified.

Phease reply 10 these customers, sending copics to us. within seven (7) working davs. Your
responseg 1o (bese complainis will be oo source of the lnformation we repoat 1 eallers who
inquire about your compeny. For fastest service, visit our website 21 www jabbb.oarg o respond
10 these eomplaints online. You may 21so respond to complainis by sending us = fax at 1909
$23-6246 or by mail ta P.CG. Box ¥70. Colion, CA 92324, 1 vou have any questions. call {%9)
£25.7280.

Lhank you {ixr your cooperation,

Cumplaimt Dept.
Detter Business Bureau of the Southland. lnc.
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Complaint Summary CUSTOMER CARECumpilnt I1: 75157537

COMPLAINT DEPARLMEMNL

W ORANGETHORFPE AYENITE
BLACENT A, CA R M-503T

PHORF: (TR 9R5-0022  FAX: ¢ T14 ) S5-E920

. Customdér infermation’ R | Company vformaticn

_ : i Valva Cors of North America
" 1 Premior Place

Mokena, i [ 1 Ervine, CA 22618

rror S | P oo S0

- Fak N . Fax:

“Complaint Cessrption —
I 75! wenr b w25 rkciies. Car susged, engine dicd a1 bigh spoct. Mass nthers have had the same probjem ard
tivere is 0 class action lawyuit pending in CA. We paid B30 to have this yeploced and 13 momths lmer { § 5000l lest
the new part #ls0 feited They reford 1o cover the part bocauts & waa 13 months sfier the repak. They want 1o
el $930 chis time for the sarme part that | wn Feirly coertain oil) fail again in the rext 1.2 years. Complaints have
bewn made By oHiwrs 10 2utbsafeiyone and NHTSA. “Thore wis an article dbout this vesy insae in e LA Thimes
50307 by Myron Levin.

: Sustomer's. Desired Settlament: -

Plasse vidie vouc reshonaE BRI,

Titis gues beyond replacing oy ETM o o :h:ug.l 1 m'l gmnt 0 ,:-.-L ru.l of thi% c2r anyway. This is 2 satonalanl

petisaps skodal qunlity nnd safery issue as the car com Jose power ot any: given time with this problom which appanes
fom my research w be quite common [ would hope Bils could be risolved beRyte any injules o deaths ocoor 3 3

eyt of s of pawer driving o highoay spdeds.
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Additlonal infarmation S
Dz Profhan Firs Occurred: | 371/2004 12:00 AM
Prodhict or Serviee; Yolvo makes cars and brucks and gervices fhose prodects
Mdodel Nane oy MNumber; 199% Yolvo SED TH
Dt Purchased:
ivder Misher
| Anmacunt Paij: 50,00

Moase provide us wilk yeur easil midress 5o dhat we may sovid ulune coResmotidénces o you Shis way

Ermnif addregs: - e
Plemre proviide the flowing information 77 you have not already done =

Fax Numbey: _ : - rr—

Busirtess $turt Doio;

From our website, you may view the deméls ol your cooplaint. including the adher party's response. and submit rour
own eespenyes through avr complaim process.
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Augusi 12, 2003

Volvo Cark of North America \
Cuﬂnnmﬂ rll‘:mService RECEIVED
7 Valvo Drive

Rockleigh. N.J. (7647 AlUG 17 2008

RE:  Valvo 1999 870 VIN WILSSSAEX- GUET‘DMEF{ CARE
ETM Tailure

Dear SirMadam;

Dwring July, 2003, with 90,000 mites on the sbove vehicle, | experienced a failure of the
glectronic throttle condrof module. A [uilure of this equipment is most alarming for two reasons: limt
because of the ungefe situation it creates and second Becayse of the high cost of replacement. b would
e nengoneble to sxpect this device 1o last the lifetime of the vehicle, ind it did not and Filed. in my
opinion, far sooner than a well designed component should lasL Of concern to me, as well. is that this
caomponent was replaced with one of the same design, amd il the origing] failed prematurely, then i
waild be expecied that the reptacement will also fail premamroly.

Tn response to this filure, T am asking 1hat Valve consider the following:

Reaponid 1o sil of the fbllowing concens

Comment on the pature and extent of this Failare as it rclates iy other Volvo vehicles with

similar decironic throdle modules, | am believing that this is not an isolaed faihoe by, in

fact, is one of many.

A Comment on whather or not there is & replacement module that comects the failure issue
associated with the one ocoucting in my vehicle so that there might be reason 10 believe 1hat the
replacentent modulce is better designed than the original module,

4, Accept snme responsibility in the shoriened lifetime of this component whea compared to what
wonid be the lifu expeciancy of throtile contral syst=ms in any vehicle.

5. Provide sorne relief 1o those of us who no longer have wartanty coverage, with some

compensation to offset the high cost of replacemem for a component that should lasl much

tomger

ocluded with this letter are copies of e billsrinvolved with my repair. Sioce I did not know
ol any special “denler anly” programming with (kis component, my first atcempt with the local
mechanic was wsuccessfinl. but he did clean the throftle body aren. | have highlighted those cosis that
are directhy attributed to change out of the ETM and they total 1o $854.63, no small price for
vomoething thet should net fal]. Since the vehicle does have 90,000 miles on it, it is not new and | am
not asking for tval reimbursement, but rather only for that portion foe which Volvo faels reaponaible.
Thank you for your consideration.

|+
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Pemols Starters

H & 5 GARAGE INC.
Auto snd Truck Repaif
24 Hour Wrecker Service

255 - 111h Avanue, Madawaska, ME 04756

Windshield iup Incerrenr -
{Evenings) 728-G320

Day) 728-3567
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August 16, 2005 RECEIVED

Volva LISA
: Service AUG 17 2005
Rockleigh, NJ. 67647 0914 CUSTOMER CARE

To wham it may concem;

[ am writing this lexter to let you koow that I wlomg with others have experienced the
discomfort of noi knowing if and when my car was going to break down:

As if by accident | have recently seen a report on Fox news (CH 5) New York that your
product or my car 2000 Volve C20 15 well 2 othor models have a problem with Throtde
Modale & Air Mass Sensors for which my vehicle was recenily serviced at one of the
local deslerships. To my disappoiniment [ wes also informed that the service proteciion
plan § have oa my vehicle did not cover the defective parts. [ would like [o tell you abou
the expericncc that [ hed just prior to bringing my car in for serviee. My plan was to visit
my elderly parents who live sbout 4 hours away near Albaoy, N.Y. traveling from Long
lslnudlmﬁyhawmmwaynflumglhawmlﬁmmaﬂewYarkSutuThm—wa},nsl
was raveling on Long [sland Expressway the ear was fine since the speed of the vehicle
was ebout 60 mph [ did not notice any probiems, just a5 soon as a T crossed Throps Nock
Bridge and started an my way via Crass Brove Expressway and the raffic was heavy and
the speed was between 30mph 10 40mph the engine began to surge, it was like it wasn™
gotiing enough air and or gas. [ was geting o bt apprchensive but since | had to continue
some distance before 1 could either et off the-highway or it may just pessible clear up [
continued on my way when the teaffic had come to 2 complete stop, as [ sat there waiting
the car started to surge with my foot on the brake even at idle, | put the car in newral
which did nathing, T put it in park with same wsult, as | set there waizing for the traiTic 1o
start moving ayain [ was contemplaring calling the police for 8 tow truck, it was so
obvious at this paint tat the drivers next to me ware aware of my car trouble, [ alore 11
my car in the middle of heavy traffic, not surgof when or how | was going Lo [imp this
car of the highway a5 we kil kinow even with emergency flashers nol uvaryone is curteos,
and undérstanding so it took a bit of & risk to get me off the woad [ ¢t the enpioe cool for
some Lime, snd nervously siarted my way back home since there way no way in hell [
was going [0 pet 1 Bee my parents on this trip. Amxd by the way, on my way back 1
thought thal if [ conld set the cruise control which would v mede driving u bil easier
since the engine cantrols the intake of gas and air the cruise would not set at all. | must
say | was nover happier 1o park my car in my driveway than on that day.

Lasi, this is my only dissapointment with my car and with Voben LISA, T like your
product but 1 fenr that the compeny i5 not desling with the Throtlks Module situation as
well as it should, | was jucky that my car did wot quit right there and 1 did nol pet inta an



accident by being renr- ended which would heve madc the situation (ms it wis very
uncom fortable) even worse.

1 am hopping to heat from someone at Volvo USA only because my car s 5 vears old
and | have to start thinking sbout replacing it #nd it would bring me back 1o looking =
your product in 4 more positive way than | do st this e, it's 100 bad it takes the the TV
to Jesm about this problem it should heve been done by the company, VOLVG FOR
LIFE, enly if you stand by your product, otherwise you're just like the nest,

i am enclosing for your converiience and review copies of invoices from Hassel Volvo
which shows all details Including the vehicle 1. D. # and millage so you can sec this car
is barely broken in, and & copy of mry service contract denial letter.,




as5-18/05%
TO: TO: DANA MORRIS
GL 5 KENT PLACE
DBIX HILLS, NY
11748
Ra: Sarvice Conteact Holdar: DANA MORRIS
Sarvice Contract Number: 00DDE0VCOZ5509
Dates of To=s: 04-13/05 e —_—
our Clajim Numbar: F437825%5
Pailer's Policy FNumbar: Ono3337915
Repair Facllity: HASSNL VOLVOD
Rapair Order Numbar: 00 H9BSED

Ha have reviawsd the Mechanicsal Braakdown Cladim submitted for the
following narta or reported faillures: THROTTLE MODULE & MASS AIR

FLOW SENSOR.

in accardance with the provisions of the Volve Incraased Protaection
Flan, covernge was denied for the following reasons:

The Service Contract doeses not cover pny part that is oot listed as a
COVERED FART.

In accordance with the sbovs, it appaars that coverage iz not
applicable. Howavar, 1f you heve any Rdéitional information or wlsh +o
dizcuss the matter further, plsass contact us at Tthea number bhalow.

Vary truly yours,
VOLVD INCREASED FROTECTION PLAM ATMINISTRATIVE OFFICES

By : WAYNE GUTELL EXKT. VT4

VIP ADMINTETRATIVE OPPICES
5330 LAE VIROENER ROAD, SUITE 100, CALABASAS, CA 91302-3447
(ROD) 223-8783 FAX (918) BGO-4589
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The loflowirg s atakement on ETH,

n iewsclt has bean flad raleld to the Calliomnia Adjusiment 1o
mﬁymmmmmmﬂhm:m meduie {ETH).
?alwiua:ﬂva{ydﬂaﬁnghnﬁundmtmmmﬂndﬂhmn
applicabie Caltfornia (2w,...in that this is 8 pending court matiar, na further
cammant is wmtmm.ltmmmmmhmum

mattar. Vaive is working with the Caifornia Alr Resources Board relalive

o ETM and we are lully cooperating with- hem.

Thae foliowing article that sppaarad in i Lot Angeies Times s being provided
dor Devkiorownd an e ikize:

Pressure Increases on Volvo to Pay to
Replace Faulty Throttles

Alr quaiity officials presa for a warranty extension. The firrm
&also faces a ciass-action suit

By Myron Lendn
Times Staff Wiiler

May 3, 2005

Defective throttes in 1589-2001 Volvos Kave bean faling at unusually high rales,
causng carx to staf, ralsing Alr emissions and sticking owners with costly repairs.

States and tederal alr quality officials wre pressing Vohvo for a commitment o
epond milfons of dollars to replace the devicos as they fell, and ko reimburse
cwnors wha have pald ior the work themseives,

Tha taulty componenis are slactronic $ireils moouig, or ETMs, which Vaivo
Bagan for traditional machenicel throttles In iis ‘95 modals. Allhough
dasigred for-a useful e of 100,000 miles, an estimated 21% to S4% will fal
within thal ime, depending on vehicie modef, according to reporis by Volvo jo the
Callforniz Alr Resources Board and the U.S. Enviranmertal Protection Agency.

Tha §lxid air board, backad by tha EPA, wanis Volvo to axtend the warmanly on
the throttes 1o 10 years and uniimited miles and reimburse owners who have
alrsacy pald & much as $1,000 o iham. The basic warranty on the cars
Ia four yaars or 50,000 rmiles, thouph in Calfformia smisvions-ralated components
by faw am covergd 1or seven years of 70.000 miles.



The taulty throtties aleo ane tha subjsct of & class-action suit charging that Volvo
vicated Celornia inw by issuing a sv-oalled swcrst warranty to asabst some but
not all pyners with delectiva throllies.

Voivo axacutives mefused to bi interviewed or to answer writian questiong but
sald in a praparsd statsment thai # “ls working with the California Alr Resources

Board relathe 1o tha ETM, snd we are Rlly cooparating with thaem.”

Althoogh preasure on Volvo is coming mainly from Galfomia, any warranty
extensiona snd reimburasments agply netionwide. Volve would not say
how many vehicies are Involvw. But beeeg on U.S. salos of affecied vehiciss,

€70, 870, V70, S60 and 880 Geriss Volvia, tha hrumber appears o be
zm.mumauu.uMm

“Wo're in tha gray area betwesn consumer protection and amissions conbrol,”
xald John Litkoy, B branch chiet with the A¥ Resources Board. Volve ks "golng to
have 1o spend some money 1o do what we feel is the minimum neceasary to get
out of this sliustion.”

Al s with company mprosoniatves Fed. 23, alr hoand officials rejected
Argluivénts 1that Votva had iraady taken all reasonabls staps and was not
respensibis paxl ha warranly pariod. T automaker (5 Sxpascted o respond
sy nexi month io the reguest for 2 wasmnty edension, Urkoy said,

For thw Swadigh carmaker, a Ford Mator Co. unit known for advanced aafety
and technological sophistication, the problem has been an smbesrrassing and
axporaive headache,

“ETM leuues are ourrantly & major source of werranty cost and customar
chsagtictaction in the U.S. market," gaid s.June 29, 2004, internel document
produced in the mwsult against Volvo.

Customans have sumplained ol dangeraus staling eplsodas on major
thesaughiasas wnd have aceused Volvo representatives of irying to shit blame by
taling cvmars thay hid bought bad pesaline or did not follow the racommanced
mairtgnancs scheduk.

"1 fa@l the reprasanialiveg of Volvo misied me,* sald Christine Norlega of Mar
Vista, who saki she mcenly pald about $200 1o service the thrattle By har Vaive
sadan after 3 dealer iInaccurately told Hee thet har warranty had expired.

Tha June 2004 Volwo documant sald that in just over a year, the company had
Baid mere than §13.5 milion to replace ar clean 27,200 thratiles and o buy back

cars as a goodwill gestuce.
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RECEIVED
AUG _ 3 2005
CUSTOMER CARE

Faysttavilla, NY .
A

ugust 5, 2005

Customer Relations
7 Volvo Drive
Rockleigh, NT 07647

To Wham It May Concern;

On August 4, 1 spent 5798 on a throltle repair 10 my 1999 Velva S80 8t Alan Byer Auto
Sajes in Syracuss, Mew York. My car stalled and the computer alertad me (o g problem on the
very day that an article appeared in our local nowspaper about the NTSA invastigation. [
immedintely tock the car to the dealer’s service department.

I had aiso asked the service depariment on seversl pocasions abou! a recall that my
davghter ablerted wae to, bul was iold on each pecasion that my car was not involved. Alter
calling your cistomer srvice yesterday, | asked again and found oul that roy car doos have &
rocall on fhe elegtric cooling fan (R21677). | was mever notilied about the recall and don’t
undecstand why there was confusion at the dealer®s service depariment.

My expericnce with thit car hag been positive nntil recently, when [had & replace an
ignition codl, battery, and now the throttle.  Although it is & 1999, 11 bas spproxhnstely 73,000
miles. Unforunatety the latest problems came fust after my busbend bought a 2004 Volvo SUV.
Had the timing boon different, wa might have reconsidered that purchase.

It is miy hope that I will receive restitation for the money spent on tha ihrottle, since my
understanding is that the problem is exremely widespread. My 1999 Volvo was our first Vaivo,
in fact our first foreign car. | have enjoyed the car until recendly, and my hope is to drive it for
many more noks, Aftee all, that’s why I bonght a3 Volvo.

1 look forward o hearing from you about restitution for the throttle repair.

Sincerely,




) 10970 179640 ALAN BYER ALTO SALES, INC,
125 Wegr Genense Street
*IRVOICKE Symeuse, NY | 32049
A 315-d71.0107 A FAX 315-471.9311
Regair Shop Rey F 843240280
BAGE 1 S
SERWVICE ADVISOR: 2
[ RARCARARL . A E FoTh e e 7 v

m_LE__jE ' - T21 ke "=
PRI DA R w; A'HEEF.ELIF. T b N TAGE
100 QIO 76,00 ) CASH _  JOIACIGOS =

| O*TIONS:  DLRr3718 END1ESI049

LIST MET TOTAL

‘CEL FOUKD m TO HAVE INTERIAL mtmrfm

TROTTLE/AT ‘TRIZ TIME TAR DID‘NOT EERD MADY .

AIR FLOM .r"I!' CRI CONES BACK NOST
LIKBLY NEED F
92 - C. .2.60 . e o 152.00 132.00
. 1 B&§44347 THROTILE: m 551.59% 581.59 551.5%9
1 B&36753 ORSERET. : 2.67 2.67 2._87
-2 TO51171 CLAMP ) 1.50 1.54 3.0
1 9430290 ETM RELOAD _ 30.00 30.60 36.00
BARTS:  SP7.2§ LABOR: - -152.00 - OTHER: 6,00 TOTAL LINE A: 718,26
a0y TRA123  THROTTLE FAULTT REPLACED AND RELORDED 3W
i'**"i‘**‘l.***i*f****f**‘*fii*iiﬂii**i****fﬁl‘*fiiilii
B.-LUG MUT I8 MIBBING :
HS REPLACED HIEEIHG I.I]'G
' 82 ‘IG 0.00- (N/C)
A 9185474 SCREW .- iN/C)
PARTS: . 0.00  LABOR: 3.00 OTHER:y Q.00 TOTAL LINE B: Q.00
.»i. 72123 REFLACED MISSING LUG AND TORQUED ALL WHEELS
tf‘ri‘l‘fit_**i‘iiii‘-*iifi!ii."ﬁi*ii*i‘i*ibiilfiifitiliitili
C INSTALL A-EYER PLATE FRAMEE
MS INSTALLED FRAMES
N . 82 C 0.0 .00 Q.00
PARTS: Q.80 m 9.00 OTHER: D.00 TOTAL LIKE C: 0.49
sr e 72123 INEBTALLED FRAMES
iiiii*i!f**ii**ii**.ii*'l'i*‘I‘Ii‘i“'iiififl‘**i"l'i"l'l'i"l'iii
nnmurm:mm-rmxmmmsnmmmsmmf
EHOP -
BE DECLYNED REDATR
[} 4 Q0,00 g.00 a.00
i .00 D, H - :
s Lagcn: L BE) 888
LANOR aBAOLNT
Thﬁ‘ﬂk Yau e amo
for servicing yaur car at 045, OoL LUEE
Alan E‘fﬂl’ EUMET AMOUNT
" Ask sbout our losner car program or shuttle servics %Z'L‘o_"“"m““ :
" Would you currently ranammand this dzolerahip for service to anyone ? "LESS WSURACE -
* Have wa sceaded your expactations during your racany vigit 7 BALRS Tax
PLEASE PAY
THIE AMOUY

CUBTONMER COEFY




_ 16979 179640 ALAN BYER AU'TO SALES, INC,
: 1230 Wiett Cronetes SiTour
MINVOICE Syracnse, XY | 3204
_ kB 15716107 A FAX 315471033
Rapsir Shop Rag # R1340268
FAYEITEVILLE, WY FAGE 3
' SEAVICE ADVISOR:
__COCOR - [VEAR] WAREOORL . ] oo . W TAG
.E_ ]En Egn 1 - - Pl L] : l';l..l_"ﬁ
DELDATE . , P2 c PLTMELT s :f"'
%_ﬂ%ﬂﬁﬂwﬁ 76,00 { CASE  [0JAUGDS .
il o ] HEADY 0 * DLR:I718 ENG:BS3I045
09:05 CIATAIOS [7:03 OIRNGOS
IHE gPCOD et _TYPE HCURS LIST NET TOTAL
reer 72123 ‘FAULTY DNCLINED - - ) : )
R ol e W e ok iy e ek el Rl e Bl ol o e el e o ok ol b e e
| DS e TOTALS
- LABCA ANMQUNT 152.990
T{‘Fk You A . H‘ FARTS AliOUKY 587 .16
for servicing your car at I - @ay. oiL, LysE 0,00
oo o Bl = 2-is
* Agk sbaul out Joanar B program of shunla servica ":'.":Tfil ':;::E."; = 0.00
* Would you currantly rcommend this dealership for service 1 anyons ? e s ~32.28
* Have wo axcaeded your expectations during your secent vigit # FALES Tax ETRT
PLEABE PAY
THIS AMOLNT 758 .40

CUSTOMER COPY




i

L Better Business Bureau gy 5 25 %ﬂi
Complaint Summary o 11

—

(COMPLANT DEFAR kML

250 W, GRANCE TEXIAFT AVFENUE
PLAGENTLA, (A $300a.0077

PEERLE: (THIMERIR2E  FANK: (714 FES-1020

Customer information . '&Mm

—
| ’ Volvs Cars of Norh Amesica
i I Premier Plocs

I Trvine, CA %2618

Fhone: (9491 34 16500
i I-'a:

ComAURE DRSOTIDER

I-.THWH-HMIH Cll'lm'pd mdﬂu“w mmhmhﬂhﬂmcmumbmm
thert: is 2 class action lswsuit pencing In CA. 'We paid 350 ta have this repleced asd 13 monahs [mrer ¢} J000miles)
the new pars also failed mruﬁlu&mwmﬂnp-nbm:rwllmmumwnmr They wan 12
charge $930 this tlme for the same part thet ! am fuirly cortaln wil} fail again in the nest 1-2 yaars. Compluims hive
hqtnmﬂuhyuﬁﬁmaumﬁwmgmm Thene was un article sbout this very issee in e LA Times
F030% by Myron Lavin.

This goes heyond replaciag 1oy ETM &l no charge. | am goleg to get &34 of this car amrway. This is 3 satkonal and
prrlaaps global uality and safery taswe ak the «ur cwn Jose power a8 aay gives time with thie problem which appears
fiom my resanevch 1o be quite commaon. | would hope his conld be resolyed bafore any injoies or deaths occor as 3
resulr of loss of posver delving ar highway spoeds.

TN - Page | of 2




Additionabinfopmation: . oole e T

Dats Problem Firss Ocourred: | 37172004 1200

Product or Service: Vaolvo mates covs apd taxcks and services dhoxe prodacrs
Model Name or Namber: 1998 Yolvn SEO TS

Diate Purehased:

{wdes Number:

Amours Paid: $0.00

Measy provide us with your coanil addrass 50 1hat wir meay sond Tulure cormespondonces 1o you Lhis way.
Ematl nddwiss: —
Plaxse provide the followixg informatinn i you luve nat siready done so:

Frx Mumbers o

Buzineas Stor D

From our wehsiee, you may view the dewails of your complaint, inclmding the piber party’s respomie. and submil your
own raspamies thesdgh our complakn proces.

SEONYBAY - Page 1 oY
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THE Brirrex Busixpsy Burear®
Sk mANIH v & -llblnl EFIwT
R BYFIER FEY 0T

CAOLTOM, CALIFOEMIA 92324-0F14

BLRTINU | 4 LGETBEE, FALTSMONT AREr #2033 SALIEGEN A mrriZEE
CEAXET, MIYEseiDA ANL n:.-aum AT aiRaTAN A
sin PPEAXARUITA GO PIES B TUECHER AT WS AR 1R PRty
R LRI
RA2005 LE R
Ab ws =AM
Customer Scrvice
Valve Cars of North America
I Premiar Place
Frvine, CA 92618

Re: Complainis that need regponses

Thy enclosed compinints were filed with us by one of your customers. We are forwarding it o
your in an efforl to Jelp you and your cugiomess resolva it informally and satiséaetorily.

You may respond o these complaints by agreeing 10 comply with your customers” request, by
niTering a partiad seitlement, or by presenting reasons vou feel these compiaines are e justified.

Plenge reply to these custorners, sending copics 10 us. within seven 7) working davs. Your
responses 1o-these complainis will be one souree oFthe information we report 1o callers whxa
iuire about your company. For fastest service. visil our website a1 wawvw.labbb.ory 10 respond
to these ¢complaints online.  You may also respond 10 complaings by sending us a fax ar {919
825.6246 or by mail wo P.0O. Box 970, Colion, CA 93324, T you have any questions, ¢all (904
825.7280,

[hank you for your cooperation,

Cunplaint Dept.
Better Buniness Bureau ol the Southland, fne.
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Augnat 12%, 2005 CUSTOMER CARE

Borton Volvo
5428 Lyndale Ave §

Minneapolis, MN 55426
And

Yoivo North America
Custoroer Relations Department
T Volve Driva
Rockleigh, NJ 07647

To Whom It May Concemn:

I Ieased my fixst Volvo in 2000 before we had our first child a V40 wagon, The car
performance was ok it zeamed to have a lot of warranty repairs. When the lease was up
we were apprehensive about buying or leasing s Volvo due to the consistent visits to the
setvice department. Aficr looking around we decided on & Croas Counitty Wegon, We
found a 2001 with only 13,000 miles on 1t in December of 2004. We thonght the car
would be reliahle and safe. We have dope all the service o the car to ditte, but at 24,000
mites the front bealees weait out which assmed early I dont’t do a lot of clty driving,
‘We've had a lot of light bulb changes and a problem with the back seathelt jamming
when the sest is reclined, thén xt 27,0000 tilek the thratile cantrol unit had to be
replaced at mlyﬁﬂdn}anfth:wbm;dmdfmwltummmuwlmof
$1075.01 plox the fee of a rontal car.

I find this completely imacceptable due to the fact the ear was anly 60 day’s out warranty
and with extremely low miledge. I've also hesdd by info I obtained off a Volvo cht site
this has heppened to other XC70 owners and the issue is in court. I've alzo found from
WCCO e local news siation that there is cijreesily an investigation by the National
Highweay and Teaffle Safety Administratioh wh I did report this to. T would like
scareone o contact mc sbout this issoc. Myhlﬂbmﬂmdlmmrmﬁmdm
reliability If this happens at 27,000 miles what"s next? It"s also a safety issae from the
report it sovmdy like in some cases the probifem was fited ot occumed again. We're
coazidering selling the car or trading it for a non- Voilvo product. Which we hawe to do
but who wents the service department to know you by nams since we've been there 20
often. Iwnddﬂhemsﬂnkm\fuhufmuﬁmtm'taﬁndﬂmn&tyofw&uﬂly

and the high cost of re-occurring repairs,

Please contact me with a resolve to this issue.

Sinceraly,




et 4
Borton 5428 Lynciale Avanus South
Minnaapolia, MN 55415
Dedicwiwd fo Froalpncs Smep 1957 205 Hamasite Avenue
wwwbort n Gatdan Valley, M ES426

Service Direct
1-800-846-3113

MAIN (12} B2Z7-3888
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1-800-648-3113
. Since 1as7 805 Hampahire Avemis
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aving

Your Compiaint Information & secosafially Suleniller.

Your Confirmation nomber {ODI Numbar] is: 10132721

Dascripthen :  Vehide woukl not start on gme ocomence thew started again i that day
then & wesk lrter i woul it el o 75 milex B tha Sngive thrnithe
conirol unit had bo ba replosd at our sxpETRL

Incluet Dakw = 7/2772005 Mre: Mo
Moy, Falloree: 2 Frapariy Dmmaga : N
M, Dasthe: 0 : Croash: Ho
Nun Injered: O Police Report ;:  No

Raflorrs] Souitg 1 MELDEA

VIN: 1I"I"Iﬂﬂil‘.l‘l- Feschens Dula : 221772004
Hermiachurar ;| VO CARS OF NA, LLC

Yaar, Msie
andd blevlalr  HOSNVOLYONCD Drighwa! Owmar @ No

W of Cyfimlors 1 Tane Type: ATDMATIE
Engine Sias - WakiclyDalnls Laage I  RECHEATIONAL

Craleg Contralz  No Antioch Brabas @  Tes




NHTSA ODI - Consumer Complaim Page 20f2

Cortanl Mlaage: 29900 Spund: 15
Fallura Miaage: 0o Powartrain : AL WHESL, DRIVE
By nghs : ATATIONWADON Foml Sypmmin © PN INOECTRON
Funl Type: GAS Vahicle Typa : AN TIURPOS: MASEENGER WENICLE !
Vichicle Camponast Safarmatios
Coanpimant 1:  SNGME AND ENGINE COOLINGLODLING Ofl;:  ho
SYSTEM
Yaliche Dealer Iolormation
EOwaler: 1 |
[ OanlerTypa:  SALES DEMLER i
Slytan
LDty Passwvn: Dasler Fas:
Emalt:
i L g (it ¢ ks e -~ op
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WCCO: Volvos Eyed For Possible Engine

Top News

& Aug 1, 2005 1:30 pm US/Cantral

Volvos Eyed For Possible Engine Problerr

(AP} WASHINGTON Seversl modsts of Volvo sedans and station wagons are under investigation
because of complaints that the vehides can lose speed or the engine can stall without vwarnéng, the
government sald Manday.

The National Highway Traffic Safety Administration eald It had racalved 136 complaints about the
unit that regulates the amount of air Into the vehide's engine.

The agancy has haard of several concems, iIncluding a sudden loss of speed and power steering
whila driving in highway traffic and the stalling of the engine without warning.

NHTSA sald an estimated 266,000 Volvos from the 1999 through 2001 moda! years ara coverad In
the probe. It Indudes tha C70 and C70 convertibie, the 560 sports sedan, tha SBD luwqury sadan, tha
V70 station wagon and tha VZDXC croesover vehide.

The inquiry, which is In % garly stags, also invalves the $70 sedan from the 1999-2000 model
'yesrs, Thare have been two Injuriés connected to the alleged defect, NHTSA saki.

ban Johnston, a Volvo Cars of North America spokesman, sald the company was pooparating with
the government’s investigatian, which will try to detarmine the scope, frequency and safety

consequances af the alleged defect.

Volve Is part of Ford Mator Co.’s Prémier Automotive Group.

thet [y soma casps, thalr yehicies

SRR PR T R F Y R YRR WP

Vehicie owners who reportad the grobiems told the gi
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would restart and in cther Instances it required the vehides to be towed.

Soma owners sald they replaced the engine companeant but It fater falled in & similar manner. The
inquiry Involves the alactronic throttie control module, which the company said regulates pir inko the

englna.

NHTSA Investigations sometimes lead to vehicls remlls.

{€ 2005 The Assoclated Press. All Rights Reserved, This matadal may not be published, broadcast, r

328 Tax Mam for Minneecta

Minnesota's 529 program heipe make saving for collega-eadler for your family. Leamn mare about, Minnesota's
MNSaves.com hodayl

SO T FERIVIRS. COM

Save up B0 73% on Layt-Minubs Crulees
Vacations To Ga offars grast ratet on bst-minute culses to sl destinations wortdwide,

Wy vacaticreimga.com

TruGessr ChartLawn: Liwn Cara

TruGresn for your home landseaping needs - one of the world's largest lawn care and landscaping companies,
commarcil clants In Minnaapolis.

www trugreen cim

August Mortgege Rates Fall Again]
$160,000 loan for only $785/ms. Compare quotes from up to 4 top lendars fast. Refinanos and save $1000s -
v jowarrnvbille.com

Rafl at LondingTraa end Sava $1000's
Fill out ona simpée form and recelva up to 4 reflnance affars within minutes from top-reted landers. Lower yoL

bartie comparte,; you win!
W landingires. com
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Top News Stories
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CERB | B/29/200% 3:33 DAGE 003/0004 Fax Server
:Pat Sacus COMDANY:
RECEIVED

AUS 30 2005

_ CUSTDMER CARE
Clontact Thaeee 19820415 Srar: Dare: Caxe Nember: VOLORSZAGD

Customer Claim Form

[live you comiaceed the mit regarding wour cim? OYES @ NO
Have you previously filed a claim on this vehicle with the BEB or 2nother dispure fesobution poasidar? I VES B NO
IV yes. viame of provicler . _Joare Care Number

My Phoce; Farnma Phune: _ it Phoae:
1ax Number {-~mail Addmng:
[ untorer Clunaey [nln:

'sahrfh. l 5@ IBI-‘-:-mnai OB nmcﬁﬂlhh T Pcrcermge ¥ oime vohicle psed fior business ouneses;
Imansmission |'vpe: Number of vehicles owned o leased by the Dusiress; 4
Waks: Vaivg VMadel: VIUXC ndel Year: 23 Current Mileaze: 3inioh

\ehicie tdenrificanian Mamber: |
Serrp g elen{iniSrae :
Sediiay I halerfCin/Seare T Prestige Liscobe Mooy, Oalden Vaiiey, Mionesvia
Fraseetannes € Lrvier : Folicv dopilece:
Him vehicle been inoun uevkdenehad b damaw: '!rs _NoX Duareul aceidenr:
Dhesenianon of amasy

- e e —— i mae ———— b A ELE

Purchgse/Lepse Information frompber iofs ride if onbicl mat parchased or right side if onhicl: war dased)

Purchese | Jase: Abileaze st purchase lease L Jare: 120158 Mhleaze at lodae; 3
Purchaswad As @ Y New O | <ed £ Demao Leased Ag: O Naw O ['sed OO Oeen
by e verliiobe @0 YRUT possession? Is che vehiche i vior possession? e
tienioider’s Nanme [ maning Company’s Name:  Caty Coannmy Fageral Crada Uimon
Mldiess: Ml e
S Zip: CindSiZip:
Plasnes Plamwe: 00
Auenbudder dovr # - Exusing § lompany™s Acct

.

usiomer's Desired Ouicome
would likie ta have sy 2007 Voho Xe Wagon's RS system fived under Yolvo's stated wasann wizh stanes G 1615 a potund o 8
‘ears with po milage hmraoms with e e wtence of abuse. Misuse. nogligence ARMRTING OF Mprapet e laine

spnaure of Tithed Ownerisk Date_

szt i Lrine oo dispee i B i el trire 1 tie RRR M T, I\Fpmum and [ aeace to nrhiars the diigure 2o BB AL JoF
1! hrparpzzeon Rubo

Letumn the Furm 1 BRRB AUTD LINE, 4200 Wilson Blvd . Suite 3C0, Adinmen Va, 222035. 1838
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Customer Chim Form

AGE Q047004 Fax Servar

e —————

Case Kymber:

VOLEAR I

Fivst Repait Avempt Dale.  apisms  Mileape: o
L.ast Repair Attempt Date: _Mileage: B
Total Davs cui of Service:
roblemy - Plense list your primpey concern  [Servicing Deulins) Coment?[  dof | Rapuir |Mileape| Do
st Yosor | Repar [8akc(s!] on Ll
Ay Allcmts. Destoin b | %o e
 fadre of supplementsl cestrmin: systern w |1 |
throtte eaemrol g o |
m 4

ref ot sl

- ere—m -
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"8/28/2005 3:33 PAGE 002/004 Fax Server
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CEBR
:Par Sacus COMDANY:

BER ALTO LINE

s:f‘
ﬁ:ﬂ 4208 Witshn Bosthevurd. Sujee B0
—"""' Avlinmon. VA 22203 181X
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RECEIVED
AUS 2 2 2005
CUSTOMER CARE

August 15, 2005

Consumer Affairs
Volvo Customer Carc
¥ Volvo Drive
Rockleigh, NY 07647

To Whom It May Concemn;

[ wanted to share ory experitnes with you regarding my Volvo 2001 Cross Country
vehicle. [ have phonad in my concems to the 800 mamber, and their recommendation
was 1o forward a Jetier 1o the above address.

On August 24, 2004 T was driving (0 work on [nterstale 55, Iwas in rush hour traffic in
the laft hand lan= at & speed of 30mph. Suddenly my car logt speed, withow any prior
natice, apd rapidly descended 1o 10mph. ! veered from the left band lane, over 1o
shordder lane 10 svoid a rear end collision. Luckily, an Alinois siste imoper witnessed
this incident. He immedistely responded and asked me whist had bappenied. | 1old him
thet my car lost speed &nd then power. The displayed message on my dashboard staled
POWER FAILURE! . Once on the shouldsr, [ mied 1o restart my vehicle, and it would
mod start, | phoned Volvo Roadside Service and began the long wait for towing service,
Approxinwtely 15 minates later, I tried to stact my vebicle and it started. The stase
rooper followed me with his flashing lights off the cxpressway to a safer area to wait for
roadside service.

During my long weit, [ bagan the tazk of contacting my regulsr Volvo Service Center o
arrange for an appointrment to complele the perding repair. The service agent wld me
that it sounded ke it wes clectrical repair, The thratile needed 10 be replaced on my
vehicle, and they couldu’t complete the ropair unti] the next duy. My car had — mileage
a1 that time. The part thet wes so troubling 10 me was the volwne of cars secn at this
deplership 2o, just this week for thronte replacemenis, The service manager said that
the dealership ean do nothing more pther comaplete the repair, since Yolvo Corporation
did not implament a recall status for the part and repair 10 be covered. They conveved
that the throttle was defective. | contnued my investigation by contacting two ather
dealership sarvice centers, and lbey comcurred with my Andings What I fird so alarming
is that Volvo is a compeny who prides irselt in sufety, and thai is the only reason I drive a
Volvo, Unfornmately, you have lost 4 repeal cusigmer.



It is close o one year from the initial servies oo August 25, 2004. Despite the amount of
time that has pessed, | continue to no Iongey feel sufe in my vehicte. I need to know if
my original Huottle was replaced with another dofective throttke, | would like
documentation sither way. My insuance agent his agreed to search for which
organizations would benefit by receips of this information. The suite rooper also sprend
thai | showld report this experience [0 the sppropriste ceganizations, but will wait for your

response, [rios to procesding.
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RECEIVED

AUG 2 5 2085

CUSTOMER CARFE
Auguse 20, 2005

Volrs Cam of North Amedies, 1100
Arn: Vaolvo Cusromer Care Center
T Volve Doive

Rocklegh, New Jumcy 07647

Pewr Sirs,

Sotre very disappointag news hoy een heovght 1w my arrention. It seems thae Volvo, wi,
hins atarys boasted o comumsiement 1 rdiabilicy, dambilin: and dhe higherr ot safiery stndaeds
has installed shockdy cngine throttle parts ont dome of its fsduls,

b o u 1999 Valvo vT0er aed have not had any significans prablems with ir before now.
When the LTU lighr and check engine lighs appeared ¢ took it in to the shop invncdiately,
beeause 1 had driven through o dust sroem. Tening determined the thronte hady was
defuctive amd was snosiag the engine o mm impropery. Then | was told thar the throiele
hody would have to be teplaced. Wht | asked if this might have been causid by driving
thesigzh the dust storm, T was sasured by my machanic thar woutd have nothing o de with
this kind of fuihure 1 then learned that | was Aot the only woe with this vear, make, amd
mende]l Volve with this cxace same prolilem.

1 am shorked and disappointed thar Volvo would instoll defective eogane thromdey in any of
their exex, 20d 1 am shocked vo find thar they expect evervime thar hawghr these partécular
25 1o puy fir the repair, [ bought 2 Valvo beeause of the reliability. durbiticy aid safewy
seandards, Dy instaling fanky parms in your vehielot, you undecmined rivd nzdwmn withour my
krmwledge. 1 have attached a copy of watk petfeancd ancd e cost (o me o fis whac s
proving vo be rour mistake. Please bemor chis bill and seimburse me For tris sopar.

Sincecely,
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"mtrl ID. 'il.lﬂ'.l: 95,747

Oy __Unlt  Descripion Bcand Partk Cont -
1.00 &n Thrortla body guskat on HiEras 7.60 17.40
.82 wm Throttles body YOLYO fe4ndT 30,319 PE38. 20
1.0 wua Soitears downlond mivo ¥ankz 421. 8D M. oG

Labor Descriction
Aftar Sally drove thouph a majeor dosk atcon the EFC light asws on, sha shut the angiss

st restérted che FIC light whes off, laterwhlie dcriwingehe FFC light wndtbe Check sngins
light conw baok ob. ALEAT Febaoting oglan bhe EXC light went off ths check angine Light
stayed on.

The chedk ahgios iy ob pleass, pPleass tank for f4ils codasand cepork the codas only at
tha tiwe so0 that we can ysport the nesdsd Siageoscin procsdsares to tha oultomsac.

Flokse oote Thak the chack sgios light ia a commnicstion devies the:t indicares Faules
that detedted Ly stverel differant sscsors 4o the aspine Eansgessnr systoas.

e tan only rest and repair fux codes thax sre prassnt vhen testing che wystem.

Foumd chai codes preasmk wecs.
1~~~ T35
A-ECH=51AT
3-N-303C

Indicakss that the throtcle Body bad a defactive foScnally in cha unit. To repalr will

wequize replaciag the Throtela #ody tmit.

Thaxrda iF no way t0 Know in sdvanos of gompbawsits that may trigger tha oback sagine o
Ol O

ET3.42
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TECHMICWANS

Each tine thw cleck sagine light does coms on it will xeguird Tastisg which thers ba a
luboy chargs bto diagtoes.

3,080 mily fnspackion.

puba, oil & Filter chaags,

Chegk and Fop as oseded:

Bakbary £luid

Washer solvest

Aokl BT sl cransmiaoieh f£fluid

Rear axlse or Elmsl deive Einid

Fower akparnipng Fluie

Chack codlapt Loval aod Eask fresie procection lswval -

Tusk oparatiss of axktaricr lights

Ingpect suspanizon for looamomss or wear

thark 3lr presare in Cizes amd adjust ss needwl

Inspack drive balkis) ocondition

Taspect Loy chicimesd of Zxoat apd oeir disc brykcar ¥- 3m R- pm
faph opegaticon of wipsarw, washars and condirion of wipsr bladas
Inepank sxbhault syscelm and noie ANy LSOngezna

Yamting has detarmined the throrkle body ia desfpative causing sangine ta run improparly.
Pleass rapland Garotkla bhody.

Diseomngcted air intske pipes and resovs, to fngllicslke aceaws B0 throttls boty rasdved
amcilary fan, ramowed thretals Dedy mouncing sorews digscoaschsd alastricx)l coomeccor and
removedl timottlo body, alwared gesket Seeling surfsce aod iwsealled oew throttla body ad
gaskat, Taigtslled pavis resoved ta facilitabtas zeplacémant, Coanacted to Vadis compotor
ant yplosded vehiclw with cparmbibg softwara. Cluared feuli codew, Sested hawie Hfuncrlen
of chrottls body, road tested weldole and oohfirssd pfopws operabtion of throbils conerol.

Afeer lpakalltion paf cha throkels body wolr, praforped Scoftwars down chowgh WIDA to
aetivate Throtble body mik.

Farts Total:
Labor Totali:
. Eavicoamantal Eandling Fes & Ghop Suppllas:

523,44

4283 .37

EE4 .37

§549.4%
3540.90
§32. 45
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[03C Throttte untt, Intarnal fautt i: ECM 903C Throttie unk, iniernal fault, Faulc Legged

HAZ Throttla unk, Intemal taul. Faulty signal

ECM 91A7 Throttls unit, Internal fault, Fauk Logged
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RECEIVED
SEP "1 2009
CUSTOMER care

Volvo Cara of North America
Customat Ratations

P. 0O Box 914

Rocklagh, New Jersey 07647-0914

Dete: 8-24-2005

Re: Throttle Body VIN: YV]BWS]DEI-

1 recenily needed the throtele body replaced cn my Volve. T have talked with other Velvo owners
who have had similar faitures on their Yolvos, This is quite an axcaption 10 ty 983 Volvo with

176,000 miles and has hed 10 major work requiring quite the same expense, which prompied me

1o buy another Voko.

Since I have found out that T am not the only one with this type of problem, 1 am inferescad in

knowing if Volvo hag an extercled warranty progeam or a customer goodwill program reganding
this faiture? Or, is there is an ca going program with the manufaciurer of the throttla body which 1

can participite in to help with the replacemert cost of this item?

I would so be intecestad in knowing if the replecement throttle body is any better (b the
original or are the odds that this unit will £ail alo? Ts the replacemaent throtile body manufactured

by the seme company?
Thask you for trying to make this Voiva as good and refiable as my last.

Regards,
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1773CPVR3 271.10 271.10°
1 8644347 THROTTLE BODY 617.78 €17.78 517.70
1l 8535753 GASKET 4.43 4.43 4.43
1 9454714 ETM RELOAD 47.40  47.40  47.4D
1 5209862 HOSE CLAMP 6.21 G.21 6.21

61859 CHECKED SYSTEM AND REPLACED THROTTLE MODOLE AND RELOADED SOFTWARE
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E ENGINE SYSTEM SERVICE RE{JUIRED LIGHT OO
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purpnes. S, ERENTWOOO VOLVO, LEBS INIURANCE F OVic. C. Q0
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GABRIELLE HALL CUSTOMER ¢, -
1950 Gough Strect #504 - Sun Francises, Califorola 94109 « £15.955,6810  ghali@cov.com

August 30. 2005

Yolvo Curs of North America, Inc.
Customer Service

P.0. Box 914

Ruckleigh, Naw Jersey 07647-0914

To Whom It May Coneern:

Tam the owner of v 2000 Volvo 580 writing to you with serious concems aboul my car's safery
wud reliability. 1 have aiteched an article fom The Los Anggles Times which describes problems
with {auliy electronic throttle modules installed in Volvos of my year and the sudden siatling arud
loss of power caused by this defective part. This is exactly what was happening to me.

Beginning in the spring of 2004, my car began frequently dying a3 | drove it - not when stopped,
bt as it was moving. This instant loss of power fincluding steering), which required rapid
shifting and restenting o avoid being hit from behind, uscally happened in the city of San
Francisco, where [ live. Once, however, my car died while T was driving scross the Bey Bridge.
T wonder if you can imnging what a terrifying experience this is and understand my resulting
cotnplete lack of confidence in the Volve,

OFf gowrse I 1ok it in for service repeatedly and was told each time that the car wesied fine,
Usually, some other service or repair was performeed, but my big problemn remalned unfixed.
Afraid to drive the car, but knowing T could never sell my poientially deadly problem to someone
elze, § deided to take it to the Jocal Yolve dealer, Royal Motors. They identified and fixed the
prablem, cherged me $570, and told me I had used bad pas and failed > Follow the maintenapce
schedule (exactly ms the altached reparts). About 2 month later, my Father sent me the article
which | row bring 10 your atlention,

1iind it very disturbing that a company like Volvo, whose excellcat repulation has heen butlt on
“advanced safety and technological sophistication,” would operate so ireaponeibly. | certainly
cennot feel complelely =afe driving miy car when the Raulty part was only cleaned — rather than
replaced — and may fail again once the carbon deposits build back up.




Volva Cars of Noith Aumerica, Inc.
August 30, 2003
Page 2

[ have aldo atiached copies of invoices which repwesent tips made o Yolvo service specialists
specifically to address this problem. T can assure you | have faithfully lollowed the service
maimenance schedule and used anly high guality fiel of the octane recommended in Volvo's
Owner's Manual, At the very least, 1 would expett Yolvo to reimburse me lor the cost of
cleaning the faulty throttle end then install a neliable replacement at no cost 10 me.

Please do nnt hesifale to contact me should you need further informarlon,

Very ruly yours.
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RECEIVED
SEP " § 2005
: CUSTOMER 0. ~-
Yelvo Cars of North America

T Volvo Drive
Rockleigh, NJ 07647

Attn:; Custorner Care

Dear Sir'Madame:

The enclosed hilling is being senl to you at the advise of your customer
service people at Volvo. it is in regerd to a $133.73 payment made for an
ETM on our 2000V clve 5-70,

(See invoice and wark order enclosed)

‘We were originally quoted over $800.00 for the repair but after we found
our extended warrenty, not all of the labor was covered and we were left
with a balance due.

This repair tock place the same day 1 discovered about the class action
[awsnit in reganda to this model and component. 1 called your customer
service desk on Tues. 8/9/05 at 1 800-438-1552. | spoke with Margaret at
extention #1973. She snid if | send this ahart note to this address with a copy
of the bill that you would get back to us with a check in retumn- since it was
“just a small amoumnt™.

I want to thank you for your assistance in this matter. It helps us out & great
deal and also, plsinly put, keeps us 8s loyal Volvo customers.

Thanks again,

Lawrenceville, GA L
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September 5, 2005 EUSTDM!_ ang
Ms. Anne Bolec, President & CEO
Valw Cars of North America, Inc.
Volvo Drive
Rodleigh, NJ 07647
Dear Ms Balec:

1 am the owner of 2000 S30 Volvo wilh 43559 milesge. | bave recemly
experienced a vy uncomfortable problem when the car would lurch
forward at a stop sign or traffic light. This problem preserts a safety
herard because it is nnexpecied snd unpredictshle, Your Volvo deaier,
Paul’s Saies and Service in Huwthome, New Jersey, checked the car

smd reporied thet it needs air mass meter — throttie body unit (see antached)
at a coat of $1168.00 plus tax, This is a serious safety hazard and justly

A tecal]l matter and Violve cannot ignore ity responyibility and obligstion
to the public. Whether this is & Timited ocourrence or widespread, Yolvo
must aasume full responsibility for the proper and immedinte repair.

Siace Volvo credits itaelf with high marks for safety and reliability of its

tars, 1 trust you will resct grompely on a problem where an atcident can
occur and public safety is at stake,

Very

{F15A)
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Sept. 6, 2005
Toms River, N
RECEIVED
VIDLVO CARS OF NORTH AMERICA, INT. SEP ~ 7 2005
Castomer Service Mansger
P.O, Bex 924 CUSTOMER carg

Rashiaigh, NJ 07647-914

Re:  Volwe 580 2.9 A SK - VIN YVITSS4001 ¥ i Dought 5-12-99 fom Red Bank
Volwo, Dealer Code 3466, Pravent Milsage: 79,569, - Throstle Probiess

Duar Sir or Madam:
Epan though we bave experienced unmevens problons with sur S80 over the

years, we did enjoy the handling, the comfort and the safety features af the car.

However owr recent repair problem oecurred far sway from bome and the cont
of it upret 5z and consaquently mude ae check onr maintenance records.
Since we bought the car in 1999 we Iwve spens at least $7,234,00 for rolrick we
still bave receipts, The raguired maintenance was the smaller sxpense (1ee encl.
copies). Our vecelpes shrow clearly chat the lavgest repair expenses were the
Wfﬂdﬂhpﬂ#nfﬁn%ﬂ!m Sewarnl simes sariier

reiaced o ibe throvtie module. It was mow replaced for the
momim this time at the cost of $1020.530! We will not dwell on the axtra
2xo0 drys spens in berels, waiting for the completicn of the repair, or the extra
monxy spent during the waiting period,

We beard the same complainiy froms others, which means that you must be
aware of the ongoing fuiluve of thir medule and it is extremely anfair to keep
charging the customers these very kigh replacemant costs. Since we are bearing
ﬁcﬁmrﬂhrﬂanwphdngﬂumﬂyﬁukym we feel & re-
compensation is dne.

Please review sur repair bistory and give us yonr comments on this problem.
A copy of the recent vepaiv bill it also enclored.

T view of the evidently upcoming additional repairs we miss ask onrselves:
Is it wise to keap on muintaining this vebicle or ave we compalled to trade it for
a differext model?

Thank yeu for giving this nmaiter yofir attention.

S-I

Snclowed P Eopcic
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08-21-99 290  Throtis Medule Probiss-Replucement  § 0.00 30.00
01-1400 7,738  Muint. $156.19

05-26-00 12,057  Recall $0.00

081500 15215 15K Muint. $276.77  Warranty
16-11-00 17,492 Recaill $0.00

03-12.01 23041 233K Muins 3193.66

07-18-01 29,920 30K Maiwi./Brake jok $430.65  $151.84
09.12.01 32,305 Yhrottle relatad prablem/Repl Seusor Werranty
01-09-02 39689 37.5X Mcint.!Repair $193.82  Warranzy
02.186-02 45204 Repair Warraasty
07-17.02 d6.456 45K Maint./RepuiriZBS probiew $249.57 315193
-08-22-02 47,636 Repair Warransy
06-20-03 55,7/1 525K Muint. (RenirF Dhracils related 521292  Warrangy
881403 57,771 RapairiThresils relging/Repl Throszie body Warraniy
05-30-03 58,376 RepairlAC SI1L24
110603 60,360 RapairiFaniBuitery $686.69
12-05-03 51050  SOK Mainc/Repair/ 356505  $448.09
08-07-04 67,689 &7.5K MuluiiRapairdBall faints 22110 S432.17
10-15-04 70034 RupuirfShock Abs. $1,092.03
04-08-05 74297 RepairiTimoirle rolated 836339
05.18-05 75281 7SK Mains. §266.78

08-29-85 78836 Repsir'Throuie Ruplazenient 31,02030
Total Meivienance 12, 766.81

Yosal Repair $4.467.68
Tousl Bxpenises $2.23£.49
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VOLYQ'S LIMITED 12
MONTH
REFLACEMENT PARTS
AND ACCESSORIES
WARRANTY

Valve of Americz Corporstion
WA 10 (he rewsil purcheser
of asch new gesuine Volvo part
or accessory that such part or
acorssory will be Bee from
defecs in  pisterial  aad
wockrnanthip for B2 months
fom the dete of purchase, Aoy
such defective part or scesssory
will be exchanged or repaired
wihoui charge during e
WikiTanty period

IF, AND OMLY IF, such pan er
accessory W originally  in-
sinlled by » Volvo denler. the
inbor for removal and replace-
bt will aleo be covered by this
WRITRRY

Pamy wplced fee of clargs
uxder the teome of enathar Vodve
wumanly wm ot subfect w e

| ACKNOWLEDIE AMD APPROVE ILCTRA
WOMK FERFURLAD A NG AECEFT OF
COFT THIRIOR,
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Volvo af Americs Corporation
rmttiels O the detal porchescr
of aach new paniine Volvo past
or sceapory @t soch mn or
soomewy will be foc from
dofctt @ malewial aed
vorknmsiicp for 12 months
fown the duts of pumhae. Any
such defective pan &r seosssary
will te exohanpsd or ropsixed
withoot charge during dw
warmnty period.

¥, AND OMLY IF, such part or
xcamory wma ongoally -
stalled by a Volvo dealar, tha
Isbor for swmsoval aad rwplace-
vt will ateo be coneered by this
waTARly

Parts repiaced fee of chge
mder the orms off another Volvo
warmnly are ngt subject b the
owmmly covigage of the Party
wxd Acoessories warnioty., Those
purts will ba wwrmicd for $0
days or for the pemainder of the
origiosl warmty, whickever is
grenicT.,

1 ACKNOWALLOON AND AFFROVE SXTIA
WO PIRFORMG AHD RECTFT OF
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IF, AND ONLY IF, such par o
ooy wis wigimily
sialled by & Volvo dealer,
labor for removel and Tepluce
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warnanly
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VOLVQ'S UMITED 12
MONTH

AND ACCESBONIES
WARRANTY

Yolvo of Ammica Corportion
wmrants 0 the yetafl procheper
of each mew ganine Volvo part
or scosmory that such part or
soommuey witl be fee Bom
defocts in maorial  and
workeayhiy [ 12 moothe
from the dae of pachase. Any
such defactive part or sacessory
will be exthanged or repaired
wibow chage during e
warnanty peviod.

IF, AND ONLY TF, soch pat or
accoascry wai odpiaelly -
siallod by 3 Volvo dealer, the
o for ranoval smd replace-
ment will 280 be covered by thix
Wty

Pty sepleced fioe of charge
wder the rms of another Vohwe
waimnty &t st suibject o e
wamany covenge of the Part
Rnd ACGEHOTICE WRIERLY. Thow
purty’ will be warrsmted for ¥
days or for the remainder of v
origiosl wermaty, whichever &
grenisr.
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T sA:Rope




% N
MJ X i W mm mmm.w mw_m
R: W mmmrwmm
mm m = mmmm m__:
Lt m
1§§EE nw mmw :
mmmm m 41 mmwﬁm :
m -
i ;
m




e NN
Galea; (704} 582-1000
) . = Barvice: [704) 5B3-8816
.. Parls: (704) 5338610  DEACERS TG

Y30

el

78 aaﬁlg g m__s__—

FINEVILLE, NC

Wfssin1v1‘_m_m""

T

—w
PR

%—m - m* - m: 118 Z38.00
REPLACED THROTTLE MIDIRE AND CLEAMED YACUGH ELAMM
m llllllllll - llli-li'----i---tf-lMT a
TR - TR Bt oy
ETH RELDWD 3. )
X8 § 1 ToTAL !m? sﬁ.g
FIFATEISF s baad ARl Ny n’ 1 mm;m ﬁ.-
i's e ity
mm“m'ntmmmm e 0.0
INTERMAL FAULY TN ARS COMTROL HOOURE
MTS== oo -1 o - FPHEER - v 2 es cn v mo a0 1 BESCRIPTION =+ = vesmanaens wewo-N[T PRICE-
XE# 2 MERTS 4.00
OB § 2 TOTAL LABER & MRTS L]
1 o "% DESORTPTION- - === <= xnsn v .......I::IZZZ.'Z'M""" T
Nia EPA EPA DISFAOSAL w 10.00
- / 10.00
HMENTS + + 1me s mand e B s Pl e v =u L T L T T LT T T o o i, ey
NN ﬁéﬁg s,
M!II'-IIEOIll-l'l.ljﬁi---‘aI-JIGUI‘-JIIIii-l-II LEN | lEXl
YO R T

1 M AR S

(o R0

SR N . AL AR B My =

I
i

i
|

T
hi!ﬁi}:
ii‘iig‘
553§,s§




. ' .
- [ [

RECEIVED
SEP ~ 9 2005

CUSTOMER CARE

Volvo Cars of Morth Amarice
Customer Sarvice
?’mﬂ mnﬂfE A

» Bullding
Rookigigh, NJ O7647-D815
ATIN: Anrs Balnc

Saplember 7, 2005
Desr Prosiden] Balac,

1implore you W0 istus & recall for af Valvos bulh behsaen 1998 and 2007 far the Electronic Throtts
fallures. The NHTEA has basn Investigeting nurmerous compisints s you ara probably aware;
Qmﬂﬂmm hrmlhumnhllnpmmerﬁHManuErMinwm1

1 bought ey wiery first Violva in 2001 becausa of the sistiar sxfely rapuistion and perfarmence iy
eccounta { faund both onting and in spasking Lo numercus Fiends wiva aveays rived stout thar
Violvbs, lamﬂttﬂmhmﬂﬂmme.bulMﬂwmﬁmmi.m

While iravslicg on the Gerden State Parwsy st 85mph, iy ETM suddenly fa2ad on an incling in
Raltwcty. I vad no powar sissring and /1o socaleration cvan though e engine was stil ruming. Wih
ciar vabicins whitzing pest me, | maneged 1 guikis my car to s smell opening in the batween jersay
bariers. How | was nct struck frorm bubind silf sludes me. Prior 10, and mary timas sftar this dats,
my Car fetpliryac the smor message “Performance Raduced”. | found It an snncyencs mobs than
anything elas becsuss | did not natice ory chamnge in how the car handied. The advics | raceived was
10 pettl aver, s the angina off, snd nestact sfter s faw mintes. This "B worked slthough a vehicls of
this stature ahauld rol have this lype of ainnaoying prablem.

For the second Wi on August 20, 2004, nmy ETM zowpletely falled an an inlecsists highvay. | mgain
lost powar slaafing and scoelanlion in heavy tlfic. Fortunately this inlerxinie had lsge breakdown
ianas thal | Enped towarde. 1 wies Jucky Dnce.Bgain not 15 B siruck from bshing. | have bebn 10
disilusioned by the ETM problems 1've had with my Sar, | ware | woulkd never buy engther alvo.

The one piwca of good news | heve for vou s the servics | eoeived Fom Mitchad Volvo in Simabury,
CT yarstordny. | wirs 3o pleased with their Kindrsse sd geparcaity that | wart vou [ Xnow | ant

i decision to never own anathar Volvo. Ths parsonnal in ihe S3VcE deperiment were
kind, [nir and honast, and bven though the dealwrehip-is scross the state from whene | e, | bighiy
racormmend them B everyons. | ask (hat you pefsanaly command the amployss whose nams ks Doug
{1 don't know hia sl neme) st Milched Yateo.

Thank you for your time In resding my jatier. | hope yeu comider iasuing a recall for alf Volves bl
batwasn 1996 ant 2001 Rkt tha Elicironic Throtthe Modkly fafluney.

Sincansly,




RECE|veED
SEP "9 205
CUSTOMER CARE

o

Ms. Anne Beles

Presidant & CEQ

VOLVO Cars of North America, LLC
7 Volvis Drive

Rockleigh, N] 07647

Dear s Be'lec,

Several weeks ago, we received a letter from the Service Manager of Carolina
Volvo in Bluffton, South Caraling thanklng ws for cur l}:atrnnage and asking us if
our last service visit with them was NOT axcellent or if they did not exezed our
expectations. We felt the Dealer's service has always been exiellent,

However, our response to Volvo, NA is that the required replacement of an
slectronic throttle module ntake in May, that cost $1,100 for our 2001 Volvo V70
2.4 Turbo, should have been covered by warmanty. As a time-honored Volvo
owner, we have followed all service and maintemance reconunendations, and
quite frankly, were astonished that the lang and well-recogrized raputation of
guality of Volvo did not accept this as their responaibility.

ec: Mr. Ralph Talman
President & CEQ
Carolina Volvo
Savannah International Motors, Inc.
12 Gateway Village Road
Bluffton, SC 29910




RECEIvED
September 7, 2003 SEP .3 205
CUSTOMER cage
Volvo Cars of North America
Customers Belations
FO. Box 914

Rockieigh, New Jersay 0764 7-0914

Denr Sir ov Madam:

T am the owner of a 2000 870 QLT SE with 45,000 miles. Until recently, | have been
kinging the praises of the car and of Volvo. However, two weeks ago the throttie body
Failed and had to be replaced at 2 cost of 51000, 1 searched the internet and found thas
failed thrattle bodies i3 & common cocwrence with the 5370, A 51000 repair oo a car with
omiy 45,000 ghould nor heppen, expecially o expensive cars with the reputation of
Valvo, Unfortunetely, [ can ne lonper tell people about the guality of Volvo,

Flease respond.

&

1 have enclosed a copy of the repair invoice.
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RECEIVER
SEP1; 2005

Neaw Citi. NY
Volvo Cars of North America

Attn: Valvo Castomer Care Center
7 Vulvo Drive

Rockltigh, New Jeraey

07647

Aupugt 31, 2005
To Wham It May Concern,

M.ynmui“ and 1 have been 1 Volvo owner for 6 years. [ am writing {0 you asa
result of my complete dissatisfind with the flinctionality of my vehicle. Volvo dlaims o be
“Committed to Excellance” and have ~100% Custemer Satisfaction”, but ! have not experienced
cither one of thoze claimed guarantees, Perhaps Valvo should consider changing their marketing
campaign or providing thsir customers with the service they advertise.

Below you will find u list of the problems I have kad to deal with in the last 5 years. Plcasc keep in
mind, 1 purchased the car in Sept 1999;

Januacy 2000- The shifter gets stuck in park miode every tme the car is put in park. I complained
about this 3 times and nothing was done ¢o fix this problem until February 2001.

February 2000- “Check engine” light comes on periodicafly. { tack it 1o the deatership, they said
nothing was wrong with the engine and the Chack Engine indicator was trned off At this poir. this
was a brand new car, why was my check engine indicator tuming on for no reason?

October 2000- Volvo recall- replaced both lower bali joints.

January 200 |- Once agala the shifter repeatedly gets stuck in park. ook it to the dealership and
they claim 10 have fixed the problem

February 2001- Shifter, once again, stuck in park gezr. |took it in io the dealership again; they
chaim i have foced the problem.

February 2001- There is a problam with the parking brake and the light in Lthe door falls aut.
May 2001 - Problem with the rotor plates.

Febouary 2002- Brake Pedal Sensor fault




August 2003~ Noise in from suspension, Steering stops dry. Lower spoiler guard Ioose and falling
off

Detaber 2002- Replaced both front headlight bufte, Please note, Thave had to do this every year
that T have owned this o,

November 2002- Rapleccd 1al light bulb, Agsin, please note, { have had to do this every yesr thar I
have owned this car.

January 2003 - There was a noise in left / front suspension and the beake light bulb burmt cut.

July 2003- Noise in birake ares, steering staps. dofoctive and front struts defective Replaced teft and
right frorm strits and upper spring seats. Air condiioning is lcaking.
Found [eak at evaporator O-rings.

September 2003- 12V adaptor doca nol work, Alr eonditioning is lcaking sgein, There is also a leak
at evaporator O-rings.

June ! July 2004- Tha car overheated on the highway. The cooling fan needed to be replaced. T paid
$375.00 ot of pocket. In March 2005, Volvo haif a recall with this problem and I reccived a refund.

September 2004- | had to replnmth:ﬂ'mu[cbo;!y.ﬁuktt. ETM relaad. I paid- 583337

' RD TO 1K alil E: 1 complained
abuutthuh.apmblmtnthedn]mlnplnm Elchnmmaymldmtmtnﬁndapmblnm
However, the 3™ time that | came in 1o have this Joeked &, they finally found whet the problem wus.
My issue with this mmﬂmmﬂmth&ﬁmiumlmﬂm abownt this problem, my car was slilt
under warranty, However, the 3¢ umﬂfulmfmuudmmepmblemwn.hutmywwmlmgﬂ
under warranty, so I ended up paying SX13.87 out of pocket. This seemed to be guite the
coincidence: when this was covered under warramly, Volve could not find the problem. However, as
so0n A8 paying to fix the problem was the customer's responsibility, the malfiunction was foursd.
This sesmed to be very convenisut for Volva.

Additionally, T recently rend this article (please see sttached) about how Volvos have been having
trowble with the same malfunction that 1 have been complaining about to Yolvo for several months.
Apparently, this is not just 8 problem with my Vohwo, but with the Valvos in general. This is e cost
that | shoukd not ave had to pay out of pocket. Especinlly because T had complained about it scveral
fimes while my car was stitl under wamranty.

1 aen asking that Volvo Gpally show the tuttomer satislaciion they advertise And refond my
$833.87 a5 this malfuaction should have been fixed while the car was still under warranty and
this seems to be a problem with Valves in genernl and nat just my vehicle.

Naw 1have new problem. 1 have display mnessage: “Brake friture, stop ASAF” and afler that
next wesaage “STC service required”. Again pmblem, problem, problem.




Pleaze feel free to tontact me for moee information, at work, | ean be reached from
Sam-Spm, After Tpm, you can neach me 8t home &t

Ragerds,
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noviisg forvard »

I - TRETIE] svnred | CRRENTLY N CENTRAL PARK 90° BUNNY  Twasda)
v 10 aumay & m FOR ARAL TINE TRAFPIG -
B8 DERECTIONE R nags -
P Tiea: Traffio sabw,
Routing Probe Volvos For Potential Engine Problems Own
O w
Aug 1, 2005 3:51 prw DS/ERctam
[LOLE WINS) [(WABMINGTON) Saveral i
modals of Yolvo sedans and station
Tde ¥ K TEY wagons are zader investigetion bacause y-
ROLNY O of complaints that the vahicles can lose I
spand or tha engine can stall without :
werning, the governmant sakd Monday.

‘Tha Nationa] Highway Traific Safsty
Agministration sald ik had recalved 136
compiaints about the unit that regulates
the amaunt of Bir into the vebics's

g
E1 Eraall This Story
Hemith & Medicine 51 Print Thi Story Tha agancy has haard of several
Dv. Briun McDowough concems, Including a sukdiden loya of
Tach Byies spadd and power stasring while driving in highway traffic and the
Multmadia Fastures  Staliing of the englne without waming.
Faght Tracker NHTSA said an estimated 286,000 Votvos from the 1999 through
HJ Lottary 2001 mode! yaars ars coversd [0 the probe. It IncCludes the C70 and
©F Lothery C70 convertible, the S50 sporty sedan, ths SBO luxury sedan, the
NY Lotbery V70 station wagon and the ¥70XC crossover vshicle.
NYG Pariing Rales
Homatown Heto The nquiry, which is in its sarly stage, abso Involves the 570 sedan
1090 WING Insidar from the 1599-2000 modal years. There have been two Injurias
ideat Our Stalf connectad to the allegad deflect, NHTSA said. -
Stalion Hbory SHEW,
Aivartine ow WING Dan Johnston, @ Yolvo Cars of North America spokesmar, sakd the 0
Work ot WINS company waid coopersting with the government's investgation,
Coulach Us which will try to détarmine the scope, fraquency and satety
© et e conssguances of the allaged-dafact,
SeAUSEREED  Volvo i part of Ford Motor Co.'s Premier Automotive Group.
Vehicle awners who reported the problems told the povernmant that 1
I in some casex, their vabicies would restart and in ather instances ik Ha

required the vehicles to be tdwad.

I -
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|Enll
Some owpers 3okl they replaced the engine component but ik Later [
falled In & similae manner: The Inquiry involves tha slectronic throttie
controd module, which the company said regulates air into the
angine, 1910
_ Cay
o . NHTSA investigations somatimes igad to vahicle recalls, L3




RECEIVED
Ms. Anne E. Belec
Drand SEp 1 6 2009
Vohvo Cars Notth America MER CARE
7 Volve Dr. CUSTO
Rockleigh, NI (7647
September 15, 2005

Ref: NETSA Action Number, PEOSIEI
Dear Ms. Belec,

With referance to the shove NHTSA investigation on the sudden lots of power and controt on 2000
Valvos, this happened 1o ma five times with my SS0/TS from September 15, 2004 1o October 30, 2004,
In one situstion: it happened as 1 was tuming leh acresy imific; the car lost power and glided into
oncomtng, vehicles without conirgl. 1 can certainly understand why s0 cuany people are furious about
this problem and scared to drive the car.

e 1o this fear, my mechamic friend ond [ spem siz weeks beginning last November 1o solfve the
problem. And I con fell you from our investigation and from the aliimate soluiion, the fix is not pour
throttle module. It is @ puick fexs expentive part,

Nonetheless, T am still fed up with your car and plan to sal & in mid-October. I am selling Lbe car
because T now understand the poor dosign which has caused the fhilure. 1ats0 have a |5 year old bay
whe is l=eming to drive and 1 can't imagine putting him in a sftuation where this failure could happen
again.

I am awnre that NHTSA is investigaring this probien: and thai therg bave been many hundreds of
people compisining about this aame failurc oa their Volves. Should you be interested in learning the
fix, I will sell you nry car and the research which explains how we got to the answer for $25.000. This
is the value that the car should have bean wocth if it were not for the many problems that [ and others
have been having with it

Please led me know dght away if you interasted. [ am sure that this information will save vou millions
of dolbars with rospect to the likely mandated recall.

Sincerely,

A
A d"’:
’ e

Ce Wr. Stephen McHenry, Investigator, NETTSA




o

RECEIVED
September 20, 2005 SEP 1 & 2005

CUSTOMER CARE
Grand Island, New York

Volva Cars of North America, Ine.

Customer Servioe Dapartntnt

P. 0. Box 914

Rockleigh, New Jersey 076470914  1{200) 458-1352

RE:VIHWIIJSGMI_

On Septembor 12 I ook my Volvo to Jim Culligan Yolvo of Williamaville, N. Y. For the
ETM problem described in the enclosed lettor deted September 11, 2005 which I wrote
aftet imaking the appointmicnt. I wes very dissppointed when | picked it up on Saptember
14, 2005. They dict not repair o replace the ETM. They cleaned the PVC breatier
systom only a1 a cost of $797. Initially when | made the appointuent, they said 1t would
cosl +/-3900 to replace the ETM. | now have 2 car with a major safety defiect that could
have been replaced for the same cost a5 the oleaniag which did not fix thc safety defect.

Since my car is no longer under warranty, why wouldn’t they repiace what should have
been recatled? it would not cost Yolvo saythiug unless they finally own up to the
problem and issue a recall

| asked the Service persom bow they could send me out afier spending simost 800 with
an unsafe car'? He could aot even look ™e in the eye. T asked him what waming signs to
baok for if or when the ETM fnils. He mid there were none; that it happens siddenly,
without waraing. He said it could bappen anytime or naver. So exsentially, | em driving a

ticking timq bomb. Immﬂwbﬂ[mﬁnﬂumil g;hozwlhlmu far ns

Please be advisad thal [ am submitting this infisrmation ta the Volve ETM Class Action
lawsuit and Eliot Spitzer, Attorney geners) of New York State. ! am very disappainted
with Yohxo's responde to this potentiaily dangerous safoty defect

Sincercly,

Eliot Spiteer, Attosney General, New York State
FazioMichelutti LLP




Samamber 11, 2005

Voivo Cars of North America, Inc.
Customer Service Department

P, Q. Box 914

Rockleigh, New Jersey 076470914 | (800) #£58-1532

Re vIN YviLz5sDx [

Date of Purchase:  09.07.0% Odometer mading 13515 miles
Curreni Mileage: 73110 mnles

Retailer’ s Nume: Yolvo of Westport
336 Post Road Ess

Westport, CT 06380

I purchased this car from my son] 0 Scptember 2001. He purchased it
ncw al Lhe above retailer in 1999,

Description pf problem- On & racent gip to Boston, | potioed » problem with the
techometer; it fluctuated back & Forth as though the neadle was foase or disconnected.
There was also & low kevel but inconsastent nefse at the same time which did not last long.
When I returned to Wesiers New York 1 weni tight to the Yolvo dealer axd before [
could fully describe the problem he said it sounds like the “throttle module”. [ asked him
to describe il and approximately how much it would cost to repair. When he ecntioned
‘electrical’ 1 said ! had notad in Consurner's Report that 19912000 Volvn’s had
electrical problems so | wondered if it was knewn 10 have peoblems why [ had not been
notified. As it tums owt, it is mare than a mibor clectrical problem; { subsequently learmed
it is & safety-related defect,

When I got home [ checked on Lhe intemet and learmed there is a MATOR problem with
the 1999 modal year (29 well a3 othere) with ik Electronic Theattle Module (ETM ) end

thet it causes the engine to giall suddenly withqut waming at any speed. I also appears
tha Volvo has known about the problem for several yesrs and that it is not an isalated




Volvo Cars of North America, Inc. .2 Sepeember 11, 2005

- n end would have expected a relizble compeny to
mmmmramlmaﬁcumny 2 maifusctioniog ETM can
increase the amoumnt of pollutants a vehicle generaies, causing significant environmenl
problems, | drive back and forth to Boston several times a year on the thruway and vow
loern L have boen driving an unsufee car,

1transferred ownership legally and notified Volvo of the change of ownership, Why
wasn't | notified of a safety-related defoct? [ ook the car in as soon 25 I noticed a
prabicm with tha tachomerer, because 1 thought the disl or needle was joose. What if |
hag ignored it? ] cannot undersiand why Volvo has not recalled this moedel 10 repair the
ETW

| mnde an appoimtment for tomomow moming at Jim Culligan Auto Placz, the only Volvo
desler in Western Wew York They estimated the cost to be around $900,00, T will expect
Volvir to reimburse me hecause:
I. tios isa safety-related defect and
2. Volva hag known “about the nature and stope of the ETM deizet well before
it sold the ves: majority of the afficicd vehicles 1o unsuspecting consumers.”

Also, T have been having problems intermittently removing the key and now camot
remove il at All. So { called i ndd that to the list of items o investipate tomorrow. 1 have
boen smable to drive the car beeause | curmod leave it with the ey in the ignition.

Sincersly,
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RECEIVED
SEP 25 2008
CU&TUFJER CARE
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Heva pots followsd up o thin, We alae need Co wpprly for okberz recall
frem. Infa o uy Sk,

==——=0rigioe]l NoaBRge="~:-
Froo: Jineeen, Eanna {H.} [mallto:bhloosszlivalivocars.comlOn Behaif OF
GLONAL CUST RELTRS, GCR {.]

ﬁu::: | £r 18, 2008 4:18 AM
;]
Cry  cuirbeasarn woEarlife e

Subdact: FHlc Men 72758 Ryan
Ieportance: Low

Your Global Customas Ealations Flla Wumber im 72754&.

vear N

Thank you ot your snell dxted 1dth Bepbenbar, 2008, which has basn
redizectod to us. Thaok you for infoarmiag we gf che problems you have
exparianced with your Velve £70. ¥a understand ths cohoarn this ham
canssd. Wolvo Cear Corporation is zaprewsnced in Dhw United Stutes by
Volve Caxs of Moxch Manricn, wio ave, accoréimg bo policy, responsibies
oYX all matiers related o oy produocks the¥e. For this reasom, wa hawm
forvarded your comments ©o gur market yapxessatacives.

¥a order to Exeilicace che bandling of your amrcsrn, you ate walcoms to
conkant auy vapressntativas divacsely an Fol Lowa:

VYelvo Cera of Moreh Muarica Tno

7 Volve Drive,

Fockleign,

BT 0747

Phoma: «1 304 358 15 52

Fax: +1 8O0 292 39 70

Enail: cugeomercarafvolvotorlifs.com

Wa would like o thank you forr caking the tiss 7o hring this matter to
ouT Atnanking.

Yours sincerely,

Hannz Jenssom

Hobhal Cusbooar Egloticony Advipgr
DopE 51140, ERAZ2

Yoive Car COrporarlics

EE-13811 pivebaryg,

Buvisicn

Talephone: +48 31 3250077
Fax: +0€ 11 29 55 33

Webtite: www.volvocars.com/gor

wwwrrwwknatddd S bbbk odekded
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From: stopbonv@med]  ant.ccats, kky.oc

[mailosscophanyiaail . a0c. Biate. Ky . ] .
Emmt: der LL saphasbax 1005 10:06

Subiect: Contact masl Fpom Volvo .ol

Septambax 14, 2

AB YValwa

Srend MEDanemant

EE-40% 8 Sobhenbuxg

Swedan

Atbankion: Customar Borvica

Over ths lasc waik, wa have had oux 199% 370 Yelve searvioed For the

Chock Bogiea ILighs

end they ETS At the Yolve Servics Ountar, J.R. Vavws in Louipwilla,

Fantucky (fes atbached).

It doas cops ©0 our attsnbion that tha pieos Chak wo axe tow (aftes

thres trips Lo the

Sétvice smntar) in need of 2 Torotile Mohile,

hix parcicwier module it raplacad at ¥3.000 niles and Bow, oood #moT4,

it oasds Lo ba

Tuplhced at 4 coot of AR00 or morwy. ¥Wa Bave jwet ouar 98,000 milas

cucrxenrly snd all

:ﬁr? ook ADe up-to-date, What can wa do ko recoup this sasunt, plue

Alwo, it wes on the news that Yolvo may be tha Tecall of the
g T, consldering

bpazuze of she accidents in R number of Fentam, when this piscs fails.

Cur Valvo fwmilod

o0 & straak ! rhae Bl sofficisnt sssocgeney Laiss, but ik could hawn

boon o cricical

nizuarion. It tould have happened the wveakend prior while d¥iviog our

children to owr

cabin at. the lake, which is oo & winding road for the holiday weskend.

Wa Fragquently

aadte thip trip at all hours of Fhe day and soch & failure coyld bs

Thip situsclion nsede to ba Rddrasead and the problen sBuld ba
alimioatsd, without charge
and with so furiber interruption of srvice. If you cannsd, gQuATANESE Lhe
fafacy of our _
fanily, w& fabnl Velw ip liabie for aoy harm this part may cause.
Enclosed are the recent invoilcas for your informatiss. Tour fmsmsdiatoe
.‘miﬁ :.:d
Zegaont IE you Dewe quentions regarding this lactar amd the

3 aony

E;;-::numtm eithur of us By cell phwne nomber {502} 551-1083 er {303
- 3-
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Fam
From:; srcaragvolvolorife.com
= w—
To:
Subject: 2

Ooar Velve Custooer,
Thank you far conteating Velvo. .

Hn have rogsived your s-mail but axe ot wblé to read Your measage
beoguse 1t wag raoeived as an attachesnar,

Volvo will not opan any attachments in cur «ffort o pravenk the harofol
affectes of vinuaes, Flesze fag a copy of the laztar to
1=100-982-3870 o <all sur Customer Care Ceaotsr nt 1-B00-458-15532.

You pay alexs wrire b5 ws at the fallswing addvess:

Vaolwvo Caxk of Sorth Isorios
? Volve DBrive
Eockleaigh, WF 47647

rive Safealy,
Volva Qhaid of Morth Amirics

-r-- Griginsl Nans -
> Prom k
> T @ ous VDITIES . Ot

» fukject : valvo a%0 [INTR027630)

> hace @ Fri, 73 Ssp 20685, 01:=55:31 M 20T

H

- .

: <cUCANCEL LETTER -~ Yolvo.docss This larrer war sent tuo wosk 00 and
L ia

» my undsrotanding 1t was forwvarded alsewhere for resslution. Pleace

advias,

» << CAMTEL LETTER = Volva.dono »»
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Semember 14, 2006

Over the [ast woek, we bave had our 1388 570 Volvo serviced for the Check
Engine Light and the ETS & the Volvo Servies Center, J.R. Vovo I Louisville, -
Kentucky (Ses attachad). it doss coms to aur atiention that thw place that we are
new {after three irips to the servica osnter} in nead of a Throttlie Modole., .

This particular module was replaced st 52,000 miles and now, once mare, it
needs to be epiaced at # cost of $800 or more. We henve just over 80,000 miles
ﬂmmmgdﬂlurﬁmmm. What can we do to recoup this amount,

L ]

Also, it was on the news that Volve may be considering the recall of the
“Thwottle Moduls, becauss of the accidents foa numbar of states, when this piece
falie. Our Yolvo failed on a atroet that had ssdficient emergancy lanes, but it could
have Bean a oritical sihusfion. I could have happenad the woskond pstor wiille
driving our children to our lake house on a winding raed for ihe holiday weskeorsd.
We frequently make thix trip at all hours of the day and such a fallure could be
dangerous on theae roads lasa iravelod.

This situaiion nesds to ba addragsad and the problem should be sfiminatsd,
withaut charoe and with no further intervupiion of sarvice. if you cannot guarantes
the safety of our Tamay, we faal Volva i Sable for ny harm this part may cause.

Enciossd are the recent involices for your information. Your Immediate

attantion is requested and If you have any guestions regarding this letter and the
?ndundmlnl;ﬂﬂ. pleace contact aithwer of us by cell phone number {502) 531-1083 or
502) 851-0702.

Sincerely,
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2211 Buechel Ave. » Louleville KY 40218 S
P.O. Box 33036 » Loulville KY 40232-3056

INVOICE # SeWR008 08/ 305

T-2E P.ORT/O10

- ] F &7 — 7T
LOUSVILLE, e yissson 2 - e 1407 ot
ET® & CE ENGINE LIGET CAME ON RIGHY AFTER 3ne LEFYT. LOMNY RESET IT, BOUT
ROTICED IT SURGED A LIT?LE BIT./ THE LIGHT CAME BACK ON AGRIN.
LOHNY SAgRRY TO CLEAN BRScAPTiON MECHANIC | WORK
THROTTLE MOCGLEAN T 1 Toidl
GRS 18 287 287 TiB BNTD SASKET | TS 103.40
SEANMITNGS 13 208 208 OiF ST TURE AEAL | *“REMOVE TERDTTLE MODULE AND CLEAR

450 | {TURBO MODELS}

Parx Sub-Totar Ly INIER 52.50
| FOUHLD AMD UNCLOGEED CRANK CAJE VENT
| FITYXING UNDER IMTAKE.

Labor Sub-Tolal 157_3%0
NOTES:

CLEABED DTC'S AND TEST DROVE

RECHECKED,

O DTC'S AT THIS TIME

IF RETUANS, RILL NELD TRROTTLE MODULE REPLACED.

ALS0 PAD A 4R0X THREE CAT. CONVERTEA COIDE,

IT OID MOT COME BACK AFTEE NE CLEARED IT.

Vi AECOMMEND THE FOLLDWING REPAIRS

FINISHED RENEE

12T TIME WE SAF THID CUDE,

WE ARPRICATE THE, QPRORTLIMT Y T BT YOU

Sigrwd - T ]
AocL: (A0} 3141178 Meor (302} 491120
Service: (502) 491-1043




1202003 01:H0 PR
' * pfedts pF WS F iR F“"I F-'“I

2211 Buachel Ave. ¢ Louisvilie KY 40213 = =
P.O. Box 33036 « Loulsvila KY 40232-3034 T
s020¢ 0813010 Fem1
X milsxm
180§ I&—Bf“’ TR
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o
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X ENG LIGHT IS 0N
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- B T Y EOF REAR VIEW MIRROR 13788 Group Total
5oP 1k 11E38 11538 REAR VENW MIRROR | ETEYE 22.30
Parms 3vb-Tolat MEM IRERLACKE REAR VIEW MIRROR
N0 S S/V70 o TUR_ I8 CowTol
([ Rrro o] # ™ 79 OLFILYER 89+ | FTEVE 195.00
BEATMA18.S ¥ 085 DS8 SEAL RING 130, 004 MILE SEEVICE 3/7V70 95+ TORBD
CLItwX S5 275 17.803 MCTOROWL | IRCLUDING EQLLEN FILTER BEFLACEMENT
(AR O00 13 185 153 OIL CAP GABKET JAND TRRANEMISSION SEXVICE.
AL msr 2057 POLLENFLTER 50 |
AL '3 e I35 850 AR FLTER i
HENER20T1 #13  41.12 SPARKPLUGS 8507 1
QILATF id 1M 144 AUTOMATIC TRANE FLUIB I
SEAIIS8-5 :2 col  0.99 SEALRING . |
QlLBFL EgE 695 BRAKEFLLIODOT 4 t
e L cEND 2™ 125 NASHER BOLVENT S |
Qa0 1§ 200 200 CARS. CLIEANER }
FUADWASTEREM 3 100 2,00 *FLUID WASTE REMOVAL I
- Parta Byb-Total 14284 ‘
y i 2 = ————_- ="
— LI ———— " ﬂ,ﬁ? T
GASTIN2 1 26 204 EXHMANIFOLD GASKET TUR | 8TEVE 25,59
%0 {REPLACE 7, . F i FOLD GASL »."S
CLAPNC 52002 W 105 1.05 M HOSE CLAMP I -
Parts Sub-Towml 33.69
A, 351_GroupTotal
GASNS 145485 1§ 18 188 TURBO DL TUSE GABKET Y 6.00
SEAMIIrAE 19 11 475 TURBO RETURN BEAL 850 SSOEACE TURSO RETURN TUBE SEAL AND
Paris Jub-Totd am THBB.ET
JINCLODED IN EXH. MAN. GASK.
| REPLACEMENRY .
wE NECORMENG THE WL IWNG REPAINE Wt APPAELIATS THE OPPORTUMTY 20 SERVE YOU
¥ 1. e Mg gk ks, ey 1. b VIR o S 1A
AUGSO 205 e e T
R £ ' Hﬁﬁihdﬂ--m _:l-_-=== - 5 NEHPAGE -
- —— el Wby il o bl P el Sy el
T T A T T T
w My B B geigem o dmseeally Sy el
. FIanalgy o n Sy of Naka vl 13 vy st inbwwin i pud
FINIBHED STEVE Sigred
™ Bail i SOEA AL

Aoy (B0} sB-N1TE P (302) Mh-1I08
Sarvice: (502} 491-1043
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- wit  YvilossomoliNE :
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PARTS DESCRIFTION NIG f
TPARTS 2990 GroupTotal
EXHISYO4R-5 280 940 BEMH STUDE FOR TURBO |

Parts Sob.-Total 29,80
MOTES:
REAR BRAKE PADS PARPER THIN, EST. S118.78
FRONT BERKE PADS APPROX, 2K MILES
NEEDS 2 ERONT TIBES SOON, WORN O EDGES

wE RECOMUENS THE FOLLOWNG AERAIRE O APPRETISTE Tl CORTUW Ty TO BERYE Y0

e a1 mrng W i pavy v atte  DRTUT S 324.95
R e e Rt = e IFBBDE 480.00
e T ey ey o Ay v . | oy
wnug':-—“m-um 19,31
Mdnﬂdﬁmkmrmmm RK OPDER a823_16
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FINISHED STEVE Ane: (SO0 117 Fibk: (BOI) 4071208
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INVOICE # 5014002 0OMEOS

* L2 e —iaoe

it 20 S0t I

== 534 GroopTotw
1§ 515 SE.S THROTILE BODY S0 | DAY 185.00

1§ 27 287 TE SNT) GASKET I"BEFLACE THROITLE MODULE

% Bub.Tolal S35 IR/ . =103.04

IN/S, GOODWILL, PER LONY, WE TRIED
|CLEANTHG 15T,

!

labor Sub—~Tatal D.ag

3758 Oroup Tohl

’: : R TIM 37.50
' |+ WECHANIC

[HoOoFDE AND DOWMLOAD SOFTWARE FOR ALL
J88+. SEE SURLEYT FOR SOFTWAHRE COST.

- ? - L [ ] .:_.q N
'- sEP 1 5 05 .1
we ntﬁmluénn THE FOLLOWING MEPAIRS ~rrisant Y Y0 BV You
; LT e e e
e
:.a:g.&*:':_:ﬁ" '..E_‘_"—-.__':....'.'..—.. PARTS 554 _26
e v g v et e gl 37.50
: ey e e S R e Ve DAY 33.26
iviet o iy af e et o ity s 34/ GRS 30.00
L Ligned TOTAL WORK ORDER €55.02
NSHED ! it v
A (SO F9T-117  Fax (N7 491-1002
' Service: (302) 291-1043



RECEIVED
Seplember 20, 2005 SEP 2 b 2005

‘ CUSTOMER CARE
Hice
Grend Lsland, New York soerchinttnet

Volvo Cars of North Amernica, Inc.

Customer Sarvice

P.O.Box 914

Rocklcigh, New Jeney 07647-0914  1{800) 458-1452

RE: VN YviLzseo2

Cn September 12 1 took my Volvo to Jim Culligan Volvg of Williamsville, N, Y. for the
ETM problem described in the enclosed letber dwted September 11, 2005 which [ wrote
after making the appointment. [ wes vory dismppointed when I picked it up on September
14, 2005. They did not eepair or replace the BTM. They cleaned the PVC bresther
system only a1 a cost of $797. Initially when Emade the appointment, they said it woutd
cost +/~-3900 to repiace the ETM. | now have » car with x major safety defect that could
have been replaced for the sume cost a5 the cleaning which did not fix 52 safety defeet.

Since my car is no Joager ander warranty, why woulkdn't they replace what should have
been recalied? It would not cost Volvo anything unless they fimally own up to the
problem and isspe & recall.

| asked the Servies person how they could sand ma out afler spending almost SB0O with
an unsafe car? He could not even look me in the eye. 1 asked him what waming signs to
look for if or when the ETM fails. He said there were none; that it happens suddenly,
without warning He said it could happen anytime or Dever. So egsemially, | am driving a

ticking time, bomb. | am sure what [ read on the internet, it is also lags nx far as
resale dosditn ZAL MAE .

Please be advised that | am submitting this isformation ta the Veolvo ETM Class Action
Inwsuit and Eliot Spitzer, Atlomey general of New York Stste, [ am very disappointed
with Volvo's response to this potentiatly dangerous safsty dafect.

Cogy w: Jim Culligan Volve
Eliot Spitzer, Avtomey Geperal, New York State
Fario/Micheloni LLP




Romeember F, 2005

Volvo Cars of North Americs, Inc,

Customer Service Departiasmt

F. G. Box %14

Rockleigh, New Jersey 07647-0014  1(800) 4531552

Re: viN YviLzsso2x [

Dgie of Purchase:  09.07.01 Odomeler reading: 13513 miles
Current Mileage: 73110 miles

Retailer’s Neme: Voivo of Westport
555 Post Road East

Westport, CT 06880

I purchased this car from my scrlE» Scptember 2001. He purchased it
new Bl the sbove retafler in 1999,

Descringion of problemn: On & recent trip to Baston, | noticed a problem with the
achometer; it flucrumed hack & forth as thaugh the needle was Joosc or discomnected.
There was glso a loiv level but inconsistent noise at the same time which did not lest leng.
When | returned to Western New York [ went right to the Volvo dezler and before [
could Fully describe the problem be stid it sounds like the “throttle modale’. [ asked him
to describe il and approxinmtely how much it would cost to repair. When he mentioned
‘electrical’ 1 said 1 had noted in Consumer’s Report that 1991-2000 Veolvo's had
electrical problems so [ wondered if'it was kntswn 1o have problems why I had not been
notified. As it tums out, it is more than & minar electrical problem; | subsequently lesmed
itis n safety-related defect.

When | got horae ] checked on thwe internet and leamed there is 9 MAJOR problein with
ﬂwT?ﬂan&lm{nm]iuoﬂm}mthﬂtﬂhcthMmhh{ETM}md
that it causes the engine to stall suddenlv withgut warning at any speed. H also appears
ﬂm%lvulw:lmumabmﬂtﬂpmbl:mfwmlym:mﬂﬂmnlsnmmmlmd
incident but has occurred Frequently.




o . o . ar o

Volva Cars of North Ametica, Inc. -2- September | 1, 2005

I consider this a very dangeroys situation and would have expectad o reliable company o
take responsibility for a sefely-related defect. Additionslly, s malfunctioming ETM can
increase the amount of poilutents & vehicle generates, causing significant effvironmenial
problems. | drive back and forth to Boston several limes a year on the thruway and now
learn | have been driving an unsafe cer.

I transferred ownership legally end notified Wolvo of the chanpe of cwiership, Why
wisn't | notified of & safety-related defont? [ took the car in as soon as [ noticed a
probiem with the tachomoter, because T thought the disl or needle was loose. What if [
g&mﬂ?iwmwaMthtmﬂcdtﬁsmnﬁ 10 repair the

[ made an appointment for tomorrow moming at Jim Culligan Awe Place, the only Vaive
desber in Western New York They cstimatoed the cost 10 be around $900.00. T will expeact
Vaolvo o reimburse me because:
1. this is a safety-reinied defect and
2. Volvo has known “sbout the natue 2wl scope of the ETM defiect well before
it sold the vast majority of the affected vehicles 1o pnstspecting consumers.™

Also, T have been having problems intermitiently removing the key and now cannot
remove it al all. Sc i calied o add that to the list of itcms lo imvestigate tomarrow, T have
been unable to drive the car bocause [ cannot leave it with the key i the ipnition.

Sincerely,

- ey




REECEIVEL
September 19, 2005 SEbEP 2 6 20

Volvo Gars of North America COYRIOMER CARE

Alin: Volvo Custornar Servica
7 Volvo Drive | PO, Box 914
Rockisigh, New Jorsey 07847

Dear Volvo Customer Service,

This latter is fo inform you of our recent problsms with our 2001 Volvo SBOT.
The first probiam wase when | catied Tom Wood Volvo in Indienapolls, Indiana on July
27 2005 o schmdule my Volvo for sarvice with car trouble. They said, the first avaliable
appointment would be n two waeks. | said thet was umacceptable and would eall
ancther daslership. | callad Royal Volvo in Bisomington, Indiana and they were quite
willing to sohedule me in g2 soon a3 ik R my schedule.
After giving me @ loanar car, disgnosing the problem they determined the following pars
naeded to he raplaced:

1) 1381 Cv 5.50

2} Throtic Sody 5044347

3) Gaskel 8836753

4) ETM Reload 8845425

5} Mass Air Flow 8870283
And throtiie unit, gasket, & hardwen also replaced air mass.
After replacing thess parts an our 2001 S80T with only 54,514 miles, the car was only
six months and 4,500 miles out of warrandy, with a cost of $285.18.
We have saved our dofective - parts and undenstand thet this problam I8 ocourring at a
significartly higher rete than whet would bs sonsidared nomal,
We just ask that you look into matter and ket us kmow of your findings. Prior to this
cident wa were "Happy Volvo For Life Custorners™ and told everyone how muuch we
LOVED our VOLVD. In fact we wane (ookdng at buying ancihar Volvo, but now are
reconsidering.
Wa jesl that we shoulkdn’t havea such a large problem on 3 Volvo with only 54,000 miles.
Eﬁqﬂhamdﬁnmﬁﬁanﬂmmﬂﬂd&nﬂmﬁwmmm
anglywis.
| must also say the custome? service manager and staff ot Royal Volvo were vary
accommodating uniliea the treatmant | received from Tom Wood Volva.

sincsrely,
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RECEIVED
Septesber 23, 2008

SEP 2 ¢ 2005
Vol Car £ N.A. LLE
2 Volve Deive CUSTOMER CARE
Fockleligh, NJ Q7647
Attantion: Warranty Dapartmant

Dear Slra;

We pacently had oury 2000 Valwe HC sexviced after it stalled, with loas
of powst stasering and brakea, during busy cush hour traffic on US 6 a
busy highwey here in the Denvar srax. The vehicls was Tousd as it wonld
not restart, As you oan age from the attached regalr staTement wa have
legzs than 43,000 miles on the wehicls mnd we wounld like to polnt gut
thak thie vebicle is used mostly for longecr diztence dzivea and is not
4 compiter wehicle subjest to csonstant stacking and etoppling-

In dizcussions with the deslerahip - Rlckenbaugh Volvo, theay teld us
thar the "root causs" of the "thoottle-body—contiol failuce™ was cduwp Ep
prolangad intervals betwosn oll changes. We have bean Falthfully
ehanging the oll at no more than 5,000 mile intsrvals, ewven though cha
manue® recomsends 7,500 miles for "nomel™ driving which desccibas cur
ushgn. In sddition wa have met all schaduled services which were
praformod by Volvoe demlershipa, and recently had ctha MAF aenasor
replacsd {Decambar 2004 § 33,000 miles] only co have this zansor
replaced again in sonjumetlen with the thrattle-hody-control asrvica
(Rugust 2%, 200%).

Wa anjoy pur Velve and besn very satiafisd up to now, aw cha dealarship
has us papanoid about tha future peeformatcs of this vehicls and our
faar thar the loss of egine fimetion and power controls in a future
acenario may ba dRnGeLOUl.

Wa would like kLo hava you respond to two questions:

iI. Is At noromd for the throtile-body-control to Eall at l=as than
43,000 sdlex, snd ia it normal for the MAF aensor o Zzil ctwlcy on a
vehicle with lesss than 43,000 miles; and would chis replacament ba
covared undei sny serzanty consideration sven though the warranty term,
not mlies has bedtt sxcacded? Ra you can sxe Tram Che repalr statam=nc,
Shis was an €xpanslive aaLvies.

2. Doas Yolvw recomsnd a highar fregquency of oll changes concrary ko
the cwmar's menual for usage that typically averages 100 mlles per

Erip?
Thank you for your prompt responds,

Bincarely,

Golden, €O
Encloged: service atatement B=23-0%, serviocs statement 12-04.
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CUSTOMER CARE

September 25, 2(H)5

Yolvo Cers of North Amernica, 1.1
At Volvg Customer Care Center
T Volvo Drove

Rockleigh NI 07647

Pear Sir’Madan:

AL 45,000 mites. Thed 10 replace the throwde unit on iny 2000 Valvo § 70. This was very
dismppointing to me, a3 1 had mnintained the car as per your nmaintenance schedule since s
purchase as 2 brand new vehicle

My understanding is thal it is very unusual for a throtite unit to be replaced during the like
efa car, no less at 45,000 miles. [ believe thas 1he throttle unil installed in my car was
defective in magerials andfor workmanship. Consequently. | am requesting 8
reimbursament of 51062 .05 from you, This was my cost for replacing the throtie unir
{sec enclosed invoice)

Thank g,

Sincercly vours,

Enc




na tw wrrnd mm,

. ram A Lam ik T

e 1

—_—

S VOCS137619 S
~ VOLVO 3
d -— SEXVICE DEPFT. ERY IR ;;
A u i oo & Moaday - Thar 70 AM. - 70 1 Nise]
_—— = Eridmy: 700 AN - 1T P AL E
w
Ko e -1
383 mm;ns ;r_"ré":ﬂ“ﬂg !
T T T S " T o -
* 45,025 WA BL T [
T WA - TET ST TR
- TO/VOLVD/570 GLT SE/S70 GLT SE 0571600 o
g .__:m:;__
¥YV1LS556D6Y2 : )
[7 = 5 T " '?fs"us 1
MO: 45025
4.80 TEGHS) 28 379,00 | In W avdnl DAL you. the cuSiOns
NG LIGATS CNE OF - O aulbarize tommencorhan Lul do
athorizy comEsbon of 8 repar o
CORES. ELH NSF 124 awsvico, 3 Charge with ba impausd fa
inanwmbly, rapssamtly, or partidty
nﬁ%mﬁ'ﬂm corapisisd work. Such charge wil ha
iracy melosact to e Al AT
of bbb nr parte aveohesd i the
ESRIPTIGN - .ommceesneese o T YSPectcn, ropr G SRS,
TMIITTLE BCDY % S3-U | + vean vowve panTs wanmanTy
RELOMD !!g J"i‘% AGARSIT DERECT O WORHMANIHIF
B § 1 TOTAL PARTS an.13 Thani Yoo
n' ‘mmim 1041.93 WE 1"--1.--' .
BOTA S e e e i  sitiman vulvo
;"‘: ;"" L m"; o1l e 0L AT EE:‘% LT MBI
b OEDLL ) k. ..... abattr TOAL SORLET . : R DT
o e 1 Y mt[1 mc: ) mt: prveroi Ll N e ?M:" o
o L . -+ I ST
ey DATE.......... IETIAS. . ...... iniriie il o .12 | . 2rneau; Do
ppeMninsiTinein-y-areiorrinss-benninseeisneTincininee--es,$000099 3009090909000 Lo L. emaa
TOTAL WVOICES 106208 | . .0 7o -
e Tingn A Voreges .-
TN SIoWRE .. . _-l i G-
B oL mdlL i
WLST CTIERTER, Py
SRHDU -
T
PAGE 1081 CUITOMIER COMY

I BNO OF NVOICE | &2 3an




RECE &

September 13, 205
SEP 7 9 205

Valva Cars - Nowth Amcrica
7 Volve Drive
Rockletgh, NJ 07647

Spbjeci: S80 Luxucy Secen - Volvo
01/ Vkeo/BO Series Vehicks L.I: No. wrrsmu-

T'read with a gioas Aoud of intereat thetiached articks whish appoared tn our local mewvrpuper within 3 wosk of
Eepving servicedone ou my cit 3t oiz of power while drfving. 1 iook the articie Into the deslersiing whens the
Rervive Wik denié and [hey confiied et the strvio priowided wes tooe(ly for the problew stabed in the article.
vmeuwhﬂé’ﬂﬂlmwﬂhayﬂmﬁﬂlﬂh[hmunmmuwlmﬂmm
of their find ropistitien of nol requiring mujor servics and apable of holding up evem with cxceptioml wnilenge put
oA ihém. mmw.mmai:ﬁnqmmummmmw boca o resd

:llk"

. e 4. 4 e
Mﬂﬁn_%ﬂtihpﬁm.Iﬁ-uﬂﬁ.mmmnﬁmmﬁnﬂlmﬂhm
peciormed. The cirwas Lowed inla the dealership becpga | was nol going 16 cndanger ay Hibe snd ollsers drivers.
not knowing, vt tetiiwose of tho prublem v -{Pleese rafirence Lhe artochad)
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’ RECEIVED

1
Voivo Cara of North Americe lnc. OCT 14 2005
Customer Sarvice
P.O.Box 914 CUSTOMER CARE
sigh, N.J.
Q7647
Daar Volvo,

tam 1o you In reference to gur 2000 Yoivo VTOXC VIN. # YviLzsaD2y 2
puml'la naw at Wentworth Motor Co, in Exetar,New Hampshire ont Jan 29, 2000.

many years and miles of safe and carg

freedrhi {H:mﬁ%ﬂﬂﬂmﬁuﬂd wﬂymlahuldwuct
move of our nwwlsmmmvum

expactaatmumbuﬂ nwﬂnhmnmﬁamﬂatedﬁmunm

Now, we have run into two major problems snd we are looking to Volvo to rectify them.

¥ According to Myron Lavin of the L.os Angalas Times datsd May 3,2005 and in
conjunction with acquaintancas and our madkanics.wo ane by far not alons. | can sum thia
mmmmmwwm

We know that in Cailformia thers i2 a class acson suil. We know that have already

ﬁWWWMWMMMMWEﬂMM probiem sinca

ﬁ muﬂmmfuwmmmeurhumm&dan:
dark hilly back while on her waty home from work. Driving along with a oar behind her
whan suddenly ihis happens and the car bahind almost runa into her. Now, whila we
mhaa' such &g thEs can ocour,we mmmmmwwmm.
the. without laeulng recsils o all of us {only a select faw via sacret recall).

#2 Wa also are expsridncing isakage betweaan thi block aind the crank shaft s which |
undaratandwllmﬂan 1ha ne In onder %o fix &t a cost of around $1500.00. We

heve only 80,000 mllasnnmlsaar hits baen falthfully serviced and only fad préemiun
GRE 2% per VOV Specs.

Eirneﬂmﬁralﬂumuﬂmisnvﬂdawmm&mwam an
mmmuwml neimbursed others,we are asking gga
relmbursernent for mujorm am encioeing the invoices for the nhgnn:ll‘orthu
replacemant of tha thiotle unit

| @lac that this problern has been fixed us we am thinking about the 2008 Volvo 8-
m&ﬂmmw

MWMmﬁmmum“hwamwm with a0 faw miles.

Surely thia is we wolld expoct of a Voivo. Wa hope thet Volvo will work with us
and owr Volvo Carfifled mechanic or & Volvo dealership near us to fix this lsak befors it
causes majr problems.

Plaase contact us a: I o I > den Ma (R -2k you,
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Rockport Automotive LLT Rapair Ordar 00 13068
411 Commercial Strest Bate : 9/21/05
Rockport, ME 04856 Page : 1
207-236-2431 Center ;
Vehicls : 2000 VOLW VDXC
ticense NN Cir ; GREEN
VIN: m:.zmnz?-
Engine : Trame : AUTO
Ellsaga : 80513
Lalbor Fartn  Bubiakit
Russon for Replacpmeni Prica
m.a0 r.a0 1.00
) W CEGCE INGINE LIGHT 03- ECAT TOR CODES. BON-TUB0 TESQTILY DALY i0Z.90 S3S.a% T3IT.1%
SOTENTIONETER PACLTS SKSVAL NTSNSIOE, RIVLADE TEMTT=A BAbr ANT DOk LOAD
SOFTEMAR TO FLASE WEW [DGT.
[ L1y A TIMCTTLE S0 -0
1.00 536751 GAERET L
o AUR DEMRCOAD SOFTWARE FO FLASN TrH FROM WAILVO SN #TRNET. 15%.00 18000
:lhruariuthmumﬁu Y o mk dene niong with Ma setessary pects Laber: 533200
sl mataciale mod beceby grank b you seployess mmiscion & oparstn Parts : 2515 49
tha wohicis harsin dustribed wo atreets, bhigiveys of alpesbars, ac your des- Suhlst : 50.00
axetion, far the poaposs o btosbteng asdfYs inspeciien. Ao skprews Bechanicw Ottvbr Faus : 21.00
Liam Lis Haceky wekoovisdgud om the above ¢lé to SecUTE Ehe sMOUEE B du- ShopSuppliss §10.00
puirs Ehoraea. T URSRTIERd that diesler r ju oot reapahaible for Selay oc § ubiotaf : 5BB3. 19
SthaT DOHBRTARON duls &8 tha uas of parts shipanses beyond Ehoir Salew Tax ! 228 28
apairel. Fot reaspohiille for damage of luZe in e E8 ened of Fire,
thift or moy oklwec caale bwyotd sur control. Faid By
WADAANTT TH A0 DATE O 4000 MTLEE WEIGH VX OCCHRS FIRAT, UCIES SEECTVIED Toaml: 352842
OISR R | Pay ot : Fald: 30.00
% Dus ! 592C.44




Rockport Automotive LLC Repair Order #0041 2792

211 Commercial Straet Date : 8/34/0%
Rockport, ME 04856 Page: 1|
207-236-2431 Canter:
Vehicle : 2000 VOLV VTOXGC
Leanse : [ Clr : GREEN
ViN : yiL2s5s02v NI
ngine : Tranz : AUTC
Milaage : 79774
L Farks  Suloiy
M for Eepltvwmest Price

a0l
I.

-
1
.
1

2

T4 LICR: CAME O AMD ENQTWE SYALLED OUT
CIVEING TH YADNT B

JESLACE T RELT MWD TRETOAGR

NENNT EEVICE IO

NN EINVIREHENTIAL & DIEFOQAL FEES
1] TFA TEE

OIS ? Ml Lo & OIT SRAMEY BILTTR L LURRICARTOM:
CHMGF SHCTHE OIL NITR TF 20 B QT8 or eOYon OfL, REFLACE D11 FILTER, CRECK
FINIL LEVALS 20 TERE PREMSURE, LUAE CRassiS Al JUDLToEs
sgdeli pianal sl axtEE
E.Oi SRADAYLY HOTOR 3IL
1.44 L EE I hA oL FILTER
a ummwmnﬂmmuﬂ.nwmmmm

CRANE EHANT CAFRIEN. MAJGA ERGINE WONE REQUTRED B0 NEMATE.
frld [x ] ENCINE CI1 OYwe

HY REFLACE TRELT AMD FRAATOMER. fher RELY O

F.00 toazen?y TEHIISH SILLEY

] SRR ToOmi BYLT

as BT GAMKE CLZAYN

NF DIAT FROCWINE NOTEE FROM PAONT fwn. RAPCACY LOGNE SEANILYEPR RAR LTWRE

- ST Liax

M DiAS WEL LIONT. BtW-0150 THACTIZY, BOTEWTIOMETER FRULTY STOHAL To0
FTER/LOM. MRMVE TIMOTTLE MOBE FOR CLYRNING. WA VEKY DINTY. CLEAN M
AKRZFE. BOAD TESTRC GRERT. =F COMIRER RETURNS EEW T8 ONTT LIFELT HEFDED ANG
ML AR REPLACED AY CEALES FOR DOWELOAD OF SOEENRNE.

WE NESTIFIE- RRPF SX021304

I‘:&f,t ity ‘;7’ 26 Y

Jampv2 2451 '
OSSR

-rf.f:i’f.é.?

.--""_

I b doa

Yait M?""“"" ot Reed - /L.u.L“H

0.0 1.00 L.00
1.0k

¥.0R 10.85 26.04
P2 F
TP

-39 . 40.18
.98

1$2.00 130.94 112.83
g7
45,18
d_ 44

51.00 .34 L4534
a8, 54

134, 135.3%

5. 0o 33.44
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Rockport Automotive LLG Repair Order #0012792
2471 Commercial Street Date : BI24/05
Rockport, ME 04855 Page: 2
207-2365-2411 Center :
Vehicle : 2000 VOLY YTOXE
Liconss S Cir : GREEN
vin : yviezseozv I
Engina : Trang : AUTO
Mileage : 76774
] Labar Pame  Juarioial
Puunon for Bupucasiast Pokce

I hemabry suthorixe the Bpear wark bto be Sind slong #ith the oedewsasy pacts
drd phchciads wid MY PRt yoo andfer oyl kiployses péchalpileet kn Opdaikte
ik vahidls Fdiin SNOTREG oft JETGGkd, BLONSPE of &lAswhara, &% FOUT dao-
asvblen, L tw purpesa of taacing spd/of inepestion. An ATpress Seshieicw
iimn is herety sckhowlpdgsd on the above wvabhiels to ewcora the aasonk of ra-
phLry tharate, I updirimind chat dealsr/owaps ix ool respopaikis For daley o2
ammmannummmmwumu shapmbnts bayerd thair
asneral, Mob Farponsible for dsmwge of Artioles Iaff ix oax bn cush of Furs,
Afe o My wilwar asuss bajyowt sur oontral.

AEgaeTY I8 (i DAYE Ok 4008 MiTHE WMOCA EVER GOCORE FinaY, DOCIE EFECTIFLED
OrHEIETIE|

k1

Labar : 5402 25

Parts : 5258 2%
B et : 53500
Other Faes : 51.00

ShopSuppllss  $10.00
Sublotsl: 5703 50

Sales Tax: 81328

Faid By}
Tailal : ri8.78
Pay Rl ; Faid : S0 00
Chan ; e
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Volvo is facing prossm: over Enalyy throjide; - 038303

X 15TONy

¥ Labwwl Aok beglder repoaty

N a— Tusmiey, Way 3, 208 :“"'"“
Zhwsere  Volvo is facing pressure over faulty throttles Tovscap, Moy 5,308
e cng p = i, Ford gt it g
T-?'..m, By Wyrom Lavin Lo Angeien Yimus % O, Font buces o8 et
~£0a4 M DeTective iumirles i 19992011 VOIS . Comragat om e pioey e
:ﬁm have besn Fefling s vecsually high roes. - Bang this Slavy 18 & iy il
whne Bvous casing e oo s, meisdng sir vmissims aod 1ot Feaemp Datoncy 4 Nacy frm gt harsm af
o Amiees  Hicking owners wilh costly repain. e o o
~ Latwit Dualé Stune and fedors] aie quality officials are pressing Volvo fior x . ——
walpdu Ragoets it 1o spend millions of dollaat rerepaes ihe devicus as they fafl, | W
~Gorof ey afid 1o reimburse ewners who have pid Fsd e work demsebves. ;m""""‘
e SO The fhekty comporent s eleceroake taoithe modules — ar ETMs -« BusiriarChopaiar Leya
—riual Taur which Vofvo begun mibrinting Ry oadidhmal machan kel throtiles Bn In * TAWF sumhan §H allio i
Q\ %0 modeki, Thrsgh designed for 4 useful Il of (00,000 mikes. an T e G
@ extimaned 21 pervent 90 94 percend wilf Slbwishin that tlmwe, dopending on 5 utoa s
wvebizhe moduol, wecanding % reparts by Vialwe a the Califoentla Alr L ———
o) Resourcey Boord and shei).5. Evvinonmestsl Protesilon Apewy . = ok buy Al Wik
Home Fage The styte it bomrd, bavked by 1he EPA. wanes Yoo & axwesd the Rrsekminn, aytintam
m wNTaNly o 1he damxthes ¢ § 0 yaprs 2o mlinvieed nades and raimburse :wwm
*Hf:_"' ; vopers who Saive alreicy pasd ac rmeck 25 31,500 10 repho: tam. The . mppOor Svisilt 2o okl
Py hetic warmanty on the cori is fowt yrars or 30,000 miles. though In s
ety Califoraia emissionerehated components by kv me covered for Sven e Dt Y, atake
- kb’ years o D00 mbies. P ——
g arw The (eity dhronthes an alsn (e swbjece of § chass-uttion wilt charging  and Fomt
::'m' tho Viylve viokased Criifornis bew by sujmg o so-caliod "socrer warrsnh,™  ® Arvisblarierso iswscier
Raten ivakier tn svist somw: but mot Ml owners wih defective wori ke, - “m‘;‘m
f'h“:‘h Vol exoculives refused ko be interviesed ar to srswer writen HOCHEHTES
™ il quesd iony, b suid in n prepared stelemendt hat [ “fs working with the 4 Yask goler gyuaryen
—Carfsemss  Cofiforein Air Resources Rowrd netative 10 the ETM. and e are fdly g
v . - = Mlmpan atriiegs oif 3%
~Model M coopomiing with dem fron coraachy
i~ Abbough pressury o Volva i eoeniing sminly from California. any & BN, Pord it leess
Busionts wartanly cxtensions sid rembmrsainents wishl 2pply saliotwide. Voho Mmﬂm
opa woukd ot say bow many vehices wne involeed, but baged on US. sake of A
#ﬁ:‘ offected vahicles. inchuding €. 5 mnd V<7, B 60 and 5 30 wuries Volios [T ——
o Mg 3 Hopwo the: nusnber appesns 1 e 200,000 1o 300,080 cars, gl
i *We're in the groy anés betwerm CrGUTWT pectection ond dmissions :::'“"'""""‘"
’&.’"‘" controL,” wdd John Urkov, n hranch chief wilh lhe Air Resourrss Roard.  u wgarey coecks travs
— Volva is *going to lave to spond some mowny v do whot we feal is Lhe nmamarn o 1.4 willisn Gl
Livisguine minlim mecesary 10 got oot of teis sliuion” :T-:'umdl-tq
oy At mcting with company represertatives Eub. 23, aif bowrd officlals 2 ool 2=
- Dl Motk mjecied nrgumens tha Vplve kad alrcady tiken nil remsomble stéps and Anpnca pinn
E:.m wizs nol recponsibie pasd the wartanty pevied. Y muormicer i expeciad ke ® Vobia s ey BeNAWS
gl respond early nio month tu the radquest For x woamangy sxterslon, Urkov : “'i'""'"““_
Dt Hishary xakd. PP IHI, p e ——_——
provemntui For the Swedish carmmker, 0 Ford Molor €o. wnit known for sdvascsd o Aswwshary e v
Poc ey sabcty mtwi rechrnobogical sophisication. the prohlan fes oo wh e w1 ThE wiu
- ersbarryssing and expensive hundachy., Sections for this tate
Rpriglen “E Iy] iskues Ane curment by @ mnjor soursiecl wormanty cosl amd cuktamer iy Mg 8 2O
tef3 G3005 §:59 AN

Fravipus Sary  Flgxy BEoey




Volvo is Gcing reamane over Mully thioikes - D5AI303 B v, dotn e cuen 200 uutrineder SRS A0S ] ayio-1 T 2T him

Sporin insalisfuorion o the LLS nbwcbor,™ sxid 8 fune 79, 206H, indkernzf documom  Selec innex -
L0 produces in ibe wapis aprineg Valve,
e — Thownnds of irste cusomers inmve complained of dangerins siefling

Tirw L epeendod O resior Usaringhifirces, amd pf Volvo neprassntadives ving 1o

. shift biame by alling owaers twy had bought bad gaseline ur did noc

m Fotiow the recomypended moinlenioce schedals. _

mm. ! oot the represemtatfves. of Volve misted me,” said Christine Noricpa nf P
Skt Rpartt i.of Anpales, who sl she recently paid shown 5200 (o service the shroal: T Chutroet Py
Ouonich Iner Votwo aker & deler inaceurstoly told her that her warrancy had ittt i
Moy I’F"‘Il explasd; Sowad puptact 13033900
Nrmriminmpnt The Janc 2004 Volvo decament said the in just over & year. the company

T dmdt shelled oul mone than 5E3.3 million ba replace o clena 27,200 ihwoitles

e ond m by buck cars g8 a goodwill geaure.

. T In nany vasos. however, owners Have paid for b wodk beasuse their

'_'1"“""*' wiranlies had cxpired of sy did not kmow the theottle wis covered.

Eak & D¥) The chars-aaion il conceras a July 208 Volva notice 10 dealers

_h.: agneding o may fior cone ET M cfsaning per cusqomey, Califormds is oneol'n
ey hupdibl of dinhes Chist bor “secrd wartantios.” inwhich vehicle makars
Sorapn waend wirvios 30 ot wha squewik i Soidesr withuie el ling all owners.
e Gt The Javessis, THed in Sacrameeran Couny Superiar Court by St Matca

Living law frm Fario & Michelori sfiomes thar i Viohvo cextico amoamed 10 o
e SecTet wartany,

[ I¥ing Micimleni, & parmar ity tha (Trm, sald she action was suspexs for
- -SNOLNCT TeamGa, 100: Yeoivo has ackoowledged in kniommal doctani Lhar
Fauh Tl chemnin o Galny theotile ta remove ofly deponins 1hae cavsed the

i rmalfunciion can keep the dovice going andyfor a whilks, Thus, the procedure
Lhose Toh, i i Votwo heyond the warranty perfod, with omtery pemiog saock lner
T Tah on with he higher cosl of rivortle neplucemsm,

!.’:;'::"'"“ Yalvo sald U "iv uclively deftndimg the case and bulleves B hat compliad
Mpvie Yalk with 1he applicable Catifornia law.”

Borrling { Ileginr-options it

Pisln Whes Volwr imroduced jr, The ETM-was-considerd an advance over thy
Rt e mwchinical throiles usad wn virwadly alb ather cars s tricks, Like tha
Tiygern §ing muchanical version, il's & valve that fags ogen ond shot 1 comad air low
m tir the fueh system and. ulfirnalely. B owlpal of power fom the enzine
% Foecn Hul I at least the first throe monds=| years, e glecionic rombes were

easily foubed by zachon depenits. crasing rough idie. loceasnd smissions
snd frecraenchy Sors of power and statls, Michedeti said warmanty clahms
dnla produced in twe [awsaic reflecy cloce s 1.000 reports of saliing from
Califomia ¥alva cwners alone.

{Evad ppriomal mim)

Yolva decaments show that ihe problom mrared its fad in the fachory
even before 9% modeds hit the shywroom,

Actonding toa Volvo memo m March 2000, "¢ lve had probleny with
fauby chrptihes i Lhe car plams .., sinee S0P YEwHI" - referonce o the
start of production in the 200 wedk of 1998,

Volva seroppad the origiral desdpn and veritched seppliors exrly i the
2 mnde] year. whi) is belioved 10 have neduted the proliem

Lickow said teoitle waifAnctions cowsed ears 1 poBarte mom than they
sherwise woukl B b sxid shye Air Resoumes Board had not ondered a
vl | beause 5 couddn®l prove 1hr exim emiasions cxcreded legal
sarvjards.

Uplicoal add end)

Thruch Intersét chart roonts and e-mail nerworks. Yokeo owners have
hein calfing for avidon toe.

Juls G005 B39 AM
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Vilvo {s Eaeing presvime ovor Bty thronied - Q54303

Jofl

One veapgy cussomer, IS Bcthaxit, Md., was raveilng
whi Fr hushersd el o young chitkinen Gn Jamusry when their 2000 Vol
¥ M XC smtlon wogon suddemly stalled and would oou sio.

The vohicle bad anky 42000 rellcs o & bl was move than four yuars
ol had to spend nearly 51,000 ta eoplace the ETM, She suid »
Wokws doeler okd her it was har Doull — thar "IFi's lappening m 42,000
triles chmy rausr nogan the our ks been whasesd or yoilfve been putting wroay
gak in the cw.”

-4 she wus thankul, bravever, thar the cav had dind in deylight
on 8 major strowr. mher Tham 3 alghr on a freewiy when the resalr conid
hurve besn much worse.

Sha wrore sn Volvo © neaest a reeni on sadery grounds. n neply, Yalwe
sugrcsmed 4w eapericnoes like hers were /ans

“Sorsciimes individunl vehjickes experienct bolmed situions,” said the
Vodvo fetber.

Acconding 10 Wikton, Vobvo *was fying that this wea an unusunsl
pegurence. whereas It ix nod”

Tinours wiafl wriver Jodat EF OBl oesribsied 1o this repory.

e Pyt By & Nt ey

hiLlp vy ale thl v ey 20 S et g Bl cha S 03700 D auna- | TUL 27 vy
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2000 Yolve Y20 X/C AWD T4L - Stava Diwson  Rockport Autgmalive
Hotlina Archive Summary
SMEm ' Frivvec Friendiy ePewyigus L. 37415 .22 tur -
vehicts Dazorlptian: 200G Wy VR KT A0 T A
Wimage: Rk
Customer Canceeni ETS hght o o igey posred. pour el Fesjssee
Helpful Hinga: Flectrical gidgrosis of thi theotche Comrod Systom o rofossChe awthood (M Volvo factory ooan -

equivalent, IV v=aning ceas not ure B prasen: oo s abasia showd Ba S@RE 26 3 Ve falor 51
for dersher diagnoss

Tawin: Checle fior dir yFstciry thnoltie siacg, chedn a5 neteds2y voh approEratd SCherE o 2 hnl-Fea r,
Co ot Fray beretihe modyke bR o3t eid 340 3 el Bedl romgi$) and ame o e e -
andiod SyMpTEmS M8,

Pabential Cammes: Had thradids modde, Sirt oGl ConRALEAGAT [t CTE throsiie o #ock
Disgnostic Codast PB0E, PS04, PLE0S, PIAOA, FIEQ%, PTST0 FLEDY. B7a50 PIALE, P1BId, PIATTS prA2g 87
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PR TR

OQctober 12, 2005

Volve Cars of Narth Amerlea
7 Voivo Drive
Rockleiph, New Jersey 07647

ATTEN: Volvo Costomer Care Center

Degr Sir or Madam,

T am enclosing u copy of the complaint I submitted to NHTSA relative
to the failure of the Electronic Throttle Sysiem in my 2000 Volvo S70 at

only 62,060 miles.

I had called in a complalat several weeks ago and never received the
promised written confirmation of receipt of my complaint.

I have been a Volvo consumer for over twenty years and am extremely
distressed about having been left strapded on a major highway with my
94-yeur-okd mother in the car, in addition to incurring outrageous

expense.

I expect to be reimbursed for the expanses incurred. 1 look forward to
hearing from you promptly.




—_—

s

peaple yoving people

B s il 5 -

IVORQ - File a Complaint

Conplaints
Navigabe: Q0] Home

3@ Complaints

Pngelnfl_

Office of Defacts Investigation
2

Delart InvestHgatbons Haralin Sarnnce gul

= Saarch

A iu e Iur- Fidom & il- Fom i

w File 4 Campieint
p Dafact
Investigations
» Suarch
@ Safety Recalls
» Sqarch
G Service Bullatins
» Soeaeh
Z Downlouds

B Forsign Campaigns
» Search

a8 tWh Inforrmmation
» Artount !
Managenrent

w» Eguipment i
Manufacturer i

w Low Volime
slandacturer
B SHemap
A Contack
1-RE2-DASH-2-00T
{1-BE8-T274375)

TTY
n 1-300-424-9173 or
» 1-X-4ie-5138

vOQ Confirmation

Your Complaint Information is successfully submitted

Your Confrrnatian number (ODI Mumber) Is; 101394532

—— —_————

Ok e thg “Print Chmplelnt® botbon 1o S0 & prink wersion of I confiemibion page b pent for y

griat Comptant |

Consumer Information

Oirg. Nl 1
o i
City, Biate, Blp:  Balont,
LIS,
uaytime raone : - [N Ext
Tvaning Phone Fax

Complaint Information

95 clash Nght cma on, car BEQOh B 1508 power, woulkl ot orlen
e disections In the mangnl T siopped for & while mestirted. the ligh
ik ome on Imiodataly, but 8fler saveral mcre: niaules on Ly mac

Dapcription :

ETS ght come on again.... | was on 3 highway in anather stats wita r
alerty mather it the civ, This rvas 2 weskend Jway to sttend g fam#
ARAING- 1 200011, the 2tvice of 3 WL £r repalr weho formed me U
probiem wat coryniier-hegpT z2nd ha oould ot holp me, EvinLosty,
Slblpd st b bt ba towees aboal 30 mikes back to oy Yoive epar {
Thar Becironiz Thotte Sysbem wiag roplacwd st & o of § §1134.80..
the cont F & Gy nintal for 2 days of $80.4Y, plug & ow of sbook 5 52
I mciction, the: owing procodune pisroed the ol pan for ad dditionn
oF shout 352500, . 30 the nhola sopaftiee et me 52,993,114 Tha
only 52,000 rxied on &

Incidant Date 1 WS Flnk: Mo

I o5



RECHWVED

Dear Volvo, UCT 17 2005 06 October 2005

CUSTOMEP care

[ am writing this ketter because of A coneem | have about ny 2001 Volve VTOXC and
toncors | have about Volve in general. | have ovned severs] Volvas in the past and 1
have always tomed the quality of the vehicles, unil recently.

My current Volvo bas 78,500 miles on it with an extended warranty that covered the
vehicle 10 just over 74,000 miles. For ot least 1ho laxt 30,000 miles | have been having
intormittent problems with the car repeatediy-hesitating and at timea with the engine
surging ay if the car werc about to take off. I reported this on 10/03/2003 at 48,526 mikes
a8 recorded on myy service recond when T took Lhe car w my lecal dealer for a variety of
compluints. The service departroem rep noved this as “a jerk or shudder™ which were their
words, not mine. [n any case they conld not duplicate the problem and no fault codes
muld_bc found w1 the computer. I tried to sk fhirget about it since they couldn't find
anything wrong.

lis My 2005 wt 72,498 miles the car died completely while my husband was driving it.
The fuel scasor had failed result[ng in the fael pump buming up. This was ropliced under
warranty. | thought maybe the hesitation and occasionai engine xorges were over. '
they were nol. The cur continued to experienee minor but definite heskation during,
driving. During the last week in September 2005 1he “check engine™ light came on Ffar the
bettar part of 24 hours, then went off. During the ensuing 42 hours the hesiiation
worsened and a wamning light eppearsd on the desh mdicating “reduced enginc
performmuce™. I 1ok my car to the Yolva dealer the next day, only to find that my
skctrogic thottke module (E'17) ted failed. T was replaced for an out of pocket com of
$1,19236 plus 1ax.

Needizss to xay [ was dissppainted in the Bilure of such & vital and oxpensive piece of
equipment. ] woukd have axpected more from Velvo of years past though recent lieerature
seemms to validate higher muintenance requingments and poorer quality amangu recent
Volvo models. [ was then appalled to find that failiere of the ETM & and has been an
everyday and seemingly expected ocoumence among certain Volvo model years, my 2001
VHIXC being une of them. 1 have since read countless accounts ol other Volvo owners
with zimilar cxpericnees, some outright dangerons. [ have seen o recent TV newy
depiction of the problom and [ understand there is-a class action suit being filed in

| feol thai Volvo as a company, or | guess that would be FORD, should remedy this
problem by recalling this defective ETM, repliacing it with a relisible module and
reimbarsing those of us who have shelled out the money W have our cars repaired. { ean
aszure you if this does not happen that T and many other Volvo owners will pever
purchase anpiher Yolvo again. My busbend's Subera wagon which has just aboun the
same mileage as my Volvo hus never had a major problem! Sad but true.

[ do expect o reeive a response 1o this letter.
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VEXEDVolve ' Pagc 1of2

VEXEDvolvo SR RERT visits

VEXEL stands for Volvo Enthusiasts eXposing Egregious
Design. This Is a website that is dedicated with providing Volvo
ownars and people logking to acquire a used Volvo with
information regarding the defective siectronic throttie modules
used in Seriea, 60, 70, and 80 gas engine Volvo cars
manufactured from 1599 through 2001.

See the Denver Channel inveatigative Report on this problem

Electronic Throttle Modula

The 1998 Volvo cars weie the last to have & bue mechanicl Bnigags betwean the accalarstor and
the thradie. In 1999 YOLVO introduced the sisctranie or fy-by-wire throtde. This was vaed for 3
model years, 1999, 2000 and 2001 on the &0, 70 and 80 series Yolvo cars with the gasciine engine.
Production fAgures [ndicate 445,840 of the subfert vehicles were manufactured world wide with the
US getiing 285,872,

Thumbs Down for Volvo Reliability

Duspie A long history of Volve refabliity, with many of the older models stil around with ovear
200,000 miles, the newer cars with fiy-by-wire technclogy have an egreglously designad alectrunk:
throttda module [ETM). The design of the ETM is dafective and wil fal from 40,0040 to over 100,000
mifex. This part I$ not 3 maintanance gert ke Bres, balts, brakes or bulbs that, while bult to the
best svallahie technology, will wasr out. The mafunctioning of the part can have safaty threatening
consequences; e dangarcus stalling on & highway with decrwased steering and braking control,
sudden acceleration and golng Inte & limp-home mode, Despite these facts the only solution is to
raplaca the part with anothar past of the same egraglous design. IF not eorvared within the 4-year
50,0056 mile warranty the cost ranges firom $300 to $1200.

Early VOLVO Intemal documants pradict that 24% will fail before 100,000 miles. My personal apinian
Is the fallure rate wil be above 1004% within this milaape, as snough wil have multipie fallures to
mote than offsgt those that do not axpadence 3 fallune within 100,004 milas. ALL WILL FAIL as the
throttde poskion sensar has & mechanical wearing type interface in the same way that Drake pads
wear out by rubbing agains the met| braks disks.

Attantion Current Volvo Owners

The models alfected by the problam dnclude the 1999 to 2001, 560, C70, 570, ¥70, V7OXC and the
530, #A400% Include the ETS light belng on, stalkng, uhexpldined acceléretidn,
gurgiiiiihitintion and/or rough idiing. Restarting the engine may fix the problem tempararly, but it
wlflnetwum.ﬁetwur:arlmpecﬁd and repaired at the first eign of thess problams to avald a
potantlafly dangerous sltuation. During this initlal problem stage the Inkernal omputer probably witl

E— o




Vil EAREINGE PRODDCOTS d FHODISED ALUMINAM SYSPEM3

D EBeEIVE
Wexdnesciay, Ociober 8, 2003 OCT 1 4 2005
ior Atfed mnﬂlﬂfmam
Voo Group North America SFNERAL COUNGEI
570 Laxington Ave.
20th Flosr

New York, NY 10022

Dear Sirs:

Excusa me i | have senl this lstier lo tha wicng piace. | woul? ask kindly thef you pets t along jo
the appropriate pady, or contaci ma with ibe apprepriste contacl informalion {your weh site does
ricd conlaln anma).

| would ke your company 1o relmburss me for the sum of §1,442.99 {ses atiachad invoice). as the
repairs necessary lo ihe vahicle hed nothing to da with althar the vehicle's maintensnce o
trantmanl. The rapairs necessaey have i do with lnalty equipment and desiogn. However, if you
mlmmmmmmmmmumnmmmm new.

Tha car s under my wike's ._aq;nmd‘modﬂﬂﬂnthchn‘lrﬁmnhw

www.premaxip.com
P
#25 Towor Drbne Mleine, MM SERG Mo D900 32000 o 1763IPE00ET o ERRRPRRMGL L 1762170733
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RECEIVE!
6CT ¥ 8 2005
TO:

Valvo Carx of Norih Americe, LLC CUSTOMER C/
Alin: Visheo Cusiomesr Care Conter

T Yolve Drive

Rockhsigh, New Jersey 07547

October 10, 2005
Do Vbt

Flome relmborse me 530265 B oplatemont of the Eicctronic Throkle Modide of my 1995 Vialve VD
T3, Thin dnotile modate was cionsdd in Sepieroher 2003 by Sil-Terkar Vilve deslerginp and was
repiaced in Mxy 2005 by Hoshf Motors. The docamesiation verifying thome Gty i oocioped.

|, and approntly & great movber of other loyal Valvo sasiocesrs, am cxtremaly disappoiniad by bevs
Volvo dus kandiad this manaer since 1998, Volvo ssriously cisis Joging (e exireme inyalty of funatic
emmionkics gainod from a Jang bistory of ethically produring owsinnding vehicles. 1naddiion, [ mm
axizemely concerned sbout (he safery fusw of Lhis EThE filing while driving.

Hanegly, T v alveady oossidesed pachasing Valve wehicles over a lictiros for mypaeil’and ey fimmne
wifs, and | am not cven arviod yor! Voive risks loaing significas: brsiness due 1o ibe kaadling of this
ETM iseat. How mach prester amecsl of money f1 Vislve gaing to losa by stieonpling 10 s2w: fhe amoust
pocdcd 10 addics dix iteme? In my e, Volvo sy lase well over $230.000 ko covrwet dollacs (=t Jeast 8-
10 vohieiis x $35-40.000) over oy and my fenere wile's lifoifmes.

Flowee affived ;e the opportimity s ghve Voo sigeifieant soms of money 2 2 iietioee e heser of vour
wonderisl vehicles C*Volve Jor LA™Y plesse e 2 check for $802.63 a5 mimbursomest of this ETM

meplaceman expenic.

Thank you viry much,

Jock Cheeriok
Yolwm VO T3

vin yviwssore

enciosad:
SHI-Terkar service detall
o B
wic. s,
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To: Eunica Stam
From: I

Ra: VZOXC AWD 2001
VN, YV15Z5BD1)1

Per our convensafion back In June of 2005 | arm farwerding the information regarding
the gosts incurred os o result of the EMT.

Job #1 an 11/26/04 Tolal costy $15673.72
Job #3 on 4/14/05 Tutol cosls $312.20
Totel 5178622

| wouid also like to teke o minvte and explain the frustrolion and expanse | hove hod In
being the owner of the above mantioned cor,

Duas 10 dreurmnsionces | won't go inta, | becams o singla Mothar of three children bock
In July of 2007, The only asset | was lsft with wos my Yohvo. | had four years lefi on o
lsase to g car | guite fronkly could no longer afford. The positive waos thot Yolvo was
krierwr: tor baing o relioble, dapsndable and sofe cor. instead | have had nething bt
problars from the beginning which finclly grew 40 an cimost unbelisvobla level in the
past 10 months, There seermd & be o niever anding list of minor prablems that could
nevar be completely resobved or sven diognosad. There ware iswies with the il early
on and offer saverol senvics calls it was finally etributed fo o foulty seal on the ofl pan
which thay replaced. Howaver os o result of thet tsua the cor ended up with “sludge”
for lack of a baiter term that hat baan exiremely expansive to mpair. Violvo's answer
wore to blame mae for not changing the oil anough or not using the covect oil. Both ore
not frue. Than thare has baen the issue of cor performonce which again has been an
on tnd off preblem. Volve knew about tha ETM issues but it took several visits to
addrass the protierm and even than | was never infarmed thot this was o recoll issue. |
had to do the research myself ond thun bring it fo Violwe's ctfentien. | had the earin
several fitnes os o raslt of foully perfermance. |t was whon | startad to pull cut inde o
busy road, got port woy and than lost all powsr, that thay finafly fixed the EMT problem.
For olmost sevan months | dascribad o problem in the front right of the car, | asked
them 1o do o compiste check an averything and spasifically maniienad cheddng the
sontrol orm bushings, Aswe now know, thers wera issues with the contrel arm
bushings, tha result? My tire end part of tha contrel orm fall off. When | think whet
covld hove hoppened os o result of this issus. | hod wa tesnogers with parmits who
wam yeing this cor 1o lsam how fo drive. Every doy we make the Hip up and down o
read thot hos o drop off on one side. Needless fo say, | stil hove o difficult tine feeling
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safe In this cor. And 1ha list of problams does’t and there. They mally con'l Rigure out
why this car hos so many ississ but thres of the fop men al Velvo finally admitted that :
this car is o lwmon and they will not resell # 90 onother owner. To address one of tha
issues thay hod fo bypass the computer. | hove put 59,485.32 into this cor In the lost
10 manths., Al | asked of Volvo, tfier being told this car was o leman ond that they
couldn’t guarontes it's safely, was o be let out of my feose sic months early. How
eould you In good conscious not support thof?

1 om #inolly of the end of my lease ond am ready to tum the cor over tharafora per cur
cgreamant | om faxing the infermetion regarding the parts ond lobor sxpenges
surovnding the EMT iasuss o you, As you con ses the folal comes o §19856.22.

Planse forward the check 1o the following uddness.
Chico, SN
home phone

work phone
call phana
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Volvo Cars of North America, LLC RECE; VED
Altn: Volvo Customer Care Canter oCT

7 Voivo Drive 20 2005
Rockleigh, New Jarsey 07647

Dear Sk,

| am writing to inform yau of a equipment defect In 2001 Yolvos. My V70 Cross-

Country wagon was exhibiting alight] hesitation and sunging speed control In typical

highway driving. | tried fual Injector ut additives, alr filter clemning and higher

grade gazolne thinking thare was fuel combustion probdem. Finally just as | was

accelerating on a ramp to tha NJ plks, three or fouwr Gyinders just cut out and |

suddenly Igat most engine power. | just baraly got out of the way of trucks and care at
the highway mamje lane.

The dealer where | get my Volvo iced knew very quickly that the problem was with
tha throtthe box. While they were very courteous and helphul in replacing thie, | fead the
patental fallure of thia mechanism g & very saricus prohlam and drivers of this car
shouk be Informed. Fve tokd e fow co-workers to watch out for thig probierm in similar
Yalvos, )

| think a canmaker that promaotes safiety in their brand shauld bs more Informative about
a potential stiut-down of a critical speed contral devica. | had no waming that what
seemad like an anncying heaitation lem was going to cause me to lose almost all
engine power at a dangerous point i highwary driving whera car depandability i
essantial.

You should note thet people who buy your cars undarstand thara will bs problems. over
axtended uss, but they nead to be warned of potential fallure of criical systems such as
this s0 cormactions can be mada q g

Sincarely,
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Roebuck, South Carolina
October 9, 2005
EeEiv .
o OCT 19 2005
Yolvoe Group North America, Inc. ‘
570 Lexington Avenug, 20 floor B @ HoRT

New York, N. Y. 10022
Dear Sir/Msadam:

1 am writing to you because [ am having major problems
with my 2000 Volve. 1bought the Volvo— October 31,
2000. The first of January 2004 the throttle body had to be
replaced. Now the air condition and fan are not working. 1
have been told that they are very expensive-to repair. 1am
wondering why these parts are failing to function properly.
I take good care of the car, having it serviced properly and
on time. 1 do all the things necessary to take good care of
it.

Is there a factory warranty to cover major problems, the
throttle body-less than 62,500 miles. The air condition
stopped functioning August 20, 2005.

Sincerely,

bern ) —— e ————— =
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OCT 2 4 2065
CUSTGMER CARE

Dear Volwx

1 am expressing my disappoiniment in the recent events related o the servicing of my
1999 3-80 Volva. The vehicle was purchasad new in 1999 in Des Moines, lowa. [n
2003 we moved to Beltendort, Lowa and have performed all service maintenances © date
o] cuxreatly have 1135, 341 miles on this velhicle.

Vehicle Events: :

1. On Sepeernber 24, 2005 my vehicle starved showing the ABS light and the
triangular STC stability traction control system Kight at the same time, This
alsp prevents the cruise contrel from working, After stopping the vehicle and
icstarting, the tridngular STC light went out.  Afier resching 15-25 miles per
hour, the ABS {Ight wenl owt also. This is the procedure listed in the manual on
page |7. Cruise contred did not reengage for anothor 10-20 minulcs of driving.

I
b

This transpired thrue times between 1be 24® and 25 of Seprember. The third
ime, the emission conirol message came on.  Again stopping the car and
resterting it ond driving it up 10 15-25 miles per hour all mescages disappeared.

3. On September 25, 2005 | drove to Lowisville. Kentucky, for business. Twice an
the drive there, the ABS and STC tight cumae on with cruise contro! lost.  Each
time after finding o location jo stop, the triangulsr 5TC light went off and after
reaching 15-25 miles per hour so &id she ABS light. Cruise came back wt
approximately the same 1ime [actor s nated previously.

4. Parking on the night of the 25" no warning Lights exisied.

5. On Sepiember 27, 2005 agaia the ABS and STC fight displayed, soon the
emisstons control 1ight, and sheetly afrer ihat the Service Urgent light came on
snid remeined, Roadgide service mrovided me with the Louisville Volva strvice
depurtpent, (Courteously snd nicely done.

6. Sam Swoope, the Louisville deaber, advised me to proceed to their dealership for
incpect. Meliiga Hare handied my call and was very hetplul with directions. The
Volvo dealer was excellent wilh transporation service w my hael end back.

7. Mielissa was informed of the vehicle problems.  This service resuliet in the
gtiached bill for $789.32 for pans and labor to replace a throttie bady.
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8. Upon my reture tip home, the vehicks continued to have the exsct same problems
that existed prior o the Lonisville servicing: ABS Kght and STC light with the
cruise beconing inoperable. This wanspired twice between Lobisville, Kentucky
and Bettandorf, Iowa. 1 calied Melissn to express my disappointment and o tel)
her that I would get it o the Maline, Tows, Volvo detler io inspect.

9. With the same sympioms, the Moline Volvo dealer rmplaced thie ABS unit at a
cost of $842.93. 1 aiso phoned Melisas 1o have her talk 1o Dick Burton. Molin:
Service Manger. Each mainwainy the eomputer codes found indiculed their
associsied findings.

The cost of $1632.25 in 4 two-day period for a probiem with the exact samé symplom, [
find it very difficuh 10 believe thal the vehicle was repaived comecily in Louisville.
Additionally bath dealers told me aboul a potential reca(lireplucement of the throtrle body
pert replaced by the Louisville deader. 1 am myquesting rei mbureerment of 30% of the total
amount speet on this repair for 3 totel reimbursement of $816.12, At o minimum [ am
exspecting reimbursement for ihe throttle body at 2 cast of $619.32.

Thiz is witally unacceptabte cuxiomer service amd an extenely frestrating experience that
shouid not have occurred. Plaase inform me of your decision in this malter as soon as

poksible,

Beltendorf, I
Telephone:
Email;
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308-707-5864 - Fax ¥ 309 797-56895

__ SERVICE ADVISOR: 1
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THANK YOU FOR CHOOSING
MCLAUGHLIN

IF FOR ANY REASON YOU ARE NOT
GOMPLETELY SATISIFED WITH THE WORK
PERFORNED ON YOUR VEHCILE WE
WOULD LIKE TO KNOW AS SOON AS
POSSIBLE.

PLEASE CALL OR E-MAIL US AT YOUR

EARLIEST CONVEMIENCE 50 WE MAY
ADDRESS YOUR CONCERN.

$:00AM - B:00PM:
{308) 797- 5654
AFTER HOURS:
(309) 781-4567

"E-MAJL:
customarmemotors.com
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LOVIBVILLE, KENTUCKY 40289
{502) 453-3333 + Fex (502) 433-3339

=TT 6 B LSEE0

£ T T R

- e i TR

.q.ijll.l.-l-‘ji-i.a." AN E I EA T AR EEE TR TS EAErE AT A . LI TR I R RS E TR ]

T )
Uctva B Ao
ECH ORI o - ST " Py v
I ncsniliarvice-
Fin MoA. 7 o - i Do
Tovm. Wl T 7 00 - 7 pm
LT a - G g
NATE
VoSt irpaivopge com
551,599 T8 From HER0-ZOW
- Mauar Man. T em - pm
H. Tz ied. Thss, 7 am - 7 om
mlﬁ “7_-l“
Thank you lr chooaing Vo o
$70. 00 Loudreia. W hope we oy soceaded:
Ea. pA {your EOMEESNE R oyou keve any
.. oF CONCYMS, PMAES CONaCT
JBF 1 JANAL PREFIX VWOUS JOB 1 TOTAL Tl 25 Servce Monager at {5021 S53-3532.
You may recaiva & phana or s~mal
ESTMTE -~ - - ooeeoe oo e dmmmm—— MErRRARRIEALNEEESSmRmAnmnnmnnnn. Survdy rigarding your asrvice
Tnms--.-.-------------i --i-il-iiHIIl-:i-lIII-!-II-I-II-'-I-Il-i-.li-lllilllIl--"il-"i-l-.'--l'.-"l-"“.-l-.-* wm n l'. m mm H “lrr
mperiard 1 o,
* NEXT RECYMMNDED : -
o (3252008 / L HI GIWaRCE COOLANT FLUSH * Thawh You
B i i B e P e e e e
- tiiniat . 'HTE’LL LARH.. .. mg
[ o r:}m &m. o 1 Sl 438
. MASTERCARD DISLOVER TOTAL MIGG CNG. 0.10
\d [I¥6A 1 t - TOTAL HISC DI fi.00
: [Jinér omESS [ ]OTHER [ ] CHARGE : TOTAL TAX...... 35.05

i il u b TOTAL INVOICE § 780.32
THANK YO FOR YOUR BUSTRESS!!

VOLW OF LOGISVELLE LSES CASTROL ENBRICANTS EXCIUSTUELY

WILWG OF LDUISVILLE RECOMMENIS OTL CHANGED AT 3,750 WILES

L L O LU, S s U B T peLen™s
Wil T I SR TR by ™ e pmwar P Sakry
[FE LU PR R FTTRIRE PR, T T T -
CUSTOER. 5TGMTIRE VLI, P, ITLEE . Aoy s e
P D WS T B P L et el
W SUSOILE oy B e b skaieke b 1By A W
i lepelyt il rhy O R I e o e
i £t ri B T e e T Sy e
e e e o LT L ey
. Pk i g ﬂ'll--l—ﬁl-"l'-mll - e Lm] rabCa |

e
o |y i eripte RS T SR T Akl R
[ - - TN '_‘Hm‘m“ et

B wml Bl § oy iihe § REHERDY A

LT SEETE T g W g
wwlt g M h_

PAZE 1 OF 1 CUFSRASOmDS MEo GRUDLLE [ GND OF WWVOKE |TRgm |l ST L N LA e







- — —r—

i, A ey s 4=y TR £ b Ly

Lvew 1 Naj ilm

] A .. -
Ay i
b -.n..n::::n-ui.l--um -
bl el AT WA L s R R B R R A gL LA - TR el T Ly o e PMLOR

Tink chutiipvinir yy Sy U703 R e PR P ot PP P ) ey ik T e R aabt ekt

S ATOWER COPY

PARTS INVOICE




lll!l!#tilittlt!ttlllllllixltttlllllll!l!!l!l!!IIIII!I!tl!!t!tt!llllllI!l!!!lllll:l:l!lllll;lalxlln:
0l

1
g TRANSACTION REPORT X
: SEP-29-2005 THU 09:3¢ A :
: FOR: BPSC 1B633338717 $
1

3 —
: RECEIVE ¥
¥

:_ DATE START  SENDER R TIE  PAGES TYFE NOTE i 0o
: SEP-23 08:38 Al 5024904570 Pl D FAR RN oK 1
IllllftltltlltlltlIlIIlltit]l!t!tt!l!ttttlll!ltltlIlt!litlt!!ltllllftilt:l!t!!III:I:II:I:!l!ttt!l!!;




RIS 2N MNE 1830 5a457D VILVD OF LOUISVILLE

P 2%, 3405 WD LG oY
T T kEED | TYWE $HICE OF 2 PR 3 ET ¥ | 11. AOVIROK ¢ |
..... pansmmm—amenw=| 13. DNTE I o8 fa2/2008

[ x. pjo @O, Ilﬁiﬂ‘
1. CoEraelkth j 13, TENR IN Ve
{ 14. DATE BR ¢a/27/3605
1k, _ﬂ:lll L p3=3¥DR
TR 1s. a0 351
...--.---_.‘T..,___..-.._ 17. BL :fq “119220/11%219
3, ESERIAIA TVATRS 0. O W.
LIcm 1¥. CINNEWIE
nEsc. Th. NECONMEN
e A O W e b *it n. ﬂllb ”t ?ﬂﬂiﬂﬂ
1. Jowg (TRt 1 as.
m p—— L L L Il e P
4. LAROL 179 .00 9.98 5.08
X, JARTH Sh&.d8 a.490 500
&. ML 0,08 0.80 p.00
7. 9.0.6. 4.0u .04 0.8
5. MISC 0.%0 0.0 0.0%
. TAX 15.06 o.0% 0.00
an. BoT 4 [ awn. 30l m-i c Ta8.32 W a.80 1 0.0p b

o e e i o e R R Yt LT LT

{ AWBATEY (W=HANRANTY ) {IHBIIII.I!‘ FAYHENT] (VDO VITW) (LINRE) (TAR]



. AN

i i DM L A NS ITNT F T VLW U LIRIPSVRLEE

OE¥ 23, 2005 CIMPIATNT CADEE AND CORRECTT SAM ENCER AUTD GEOOY PORT S088 Y451

Tk ——— —— .l e e e b B Al R g N R e Y ol T el B

JODgs 1 GEERATTON: L11VOE DESCRIPTION: EIIER HNINOR
3. COMEIAIRT 1 CHECX AYEMMS ARRVICE URGEND MEINGE TEROUIRED

3. DOFRRECTION: INSTALLED VIDA OODES ROM ¥1A7 SHEIC F1FO FERMANENT FAULT
EECLACED TMROTTLE MIDULE & SCFMMEAR BELOAD. FEEADYNRSE/TRIF
TEET DRIVE ALl 1 FYTTEMS EERDT M7 FAULT.

Edab B L E R F o b LRI DL L L Y D E L o P L N LN LT L P L e - ET -

{(E=ENTEN] [Mi=NOEE LYVEE)



il



i - — -

D EQEIVIEs;

I
m 0CT 2 4 2055 ‘_

BARBER, BANASZYNSKI & GLIDEWELL, PSC

ATFORNEYS AT LAW 0L} GARS OF MORTH AMER 2 |
100 NORTH SWTH STREET 2 L CoOtmse:
F¥ 5H FLOOR
LGEUSWLLE, KERNTUHIEY a0202
auvla B TR, S |m|_g.3;zm ;11;2:.*;:{;::*::'?"
THOMAS . BARLAREV et FACSHAILE 19021 GR5-3 1 ShuD AT G
Ludus & GUDENELL WERPAGE ; mow.bhazw com BackLN D Fui ¥
HFTRET E. a7 _— ;‘.:."‘_a I
October 19, 2005

Yolvo Cars of North Americe. LLC

efo T Corporalion System

Kentucky Home Lifc Building

Louigville, KY 40202

Dear Sir or Madem:

Plzasc be advised that I have baen retained by Meering a

defective thromle in their 1999 Vobvo amtomobite, | have reviewod several documents relating o
the car's service histury and have determined. that the elecivonic throttle module was recently
replaced for the second time at 99,000 miles {alter having firsl been replaced at approximately
52,000 milzs).

We believe that such a hisiory indicates an undeclying problem with the par, 2 faq which
spparently is well known io Vielvo, My clicnis incurred 2 cost of $817.56 (see awrached:. 'We
formally demand reimbursernent for said smoudt po later than 3:00 p.m. on Friday, November 4,
2005, Should payment nol be recaived. we are propared 1o imunediately fle suil in felferson
Disirict Coun.

Thank you {or your prormpl aitention (o 1his maner. Please call with any questions or
consems.

Sineerely,

DEbas
Enclosure

Messleicte Yoha a0~ B 1S o
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October 26, 2003

Ms_ Anna Belec, President & CEG
Volvo Cers of North America, Inc.
Volvo Drive

Rockisigh, N.J. 07647
Drear Mg, Belec:

Tn our letter of October 24, 2003 we informed you thae o Ocaber 21, 2005

Qur 2000 S80 Volvo had to he towed to Panl™s Volvo of Hawthorne.. That

was the second time the car stalled and lost power leaving us in an extremely
dangerous shiustion. The yecond fuilure waz only a few weeks afier the origmal
throtthe body unit hed been replaced. Paul's Violvo said the replacement unit was

3150 defoctive and again required 2 new unit. They replaced the unit without delay,
but I now drive the car with grest trepldation. | believe the car has 2 chronic problem,
even: after the dealer has made the mcommendsd correstion, nat once but twice. Volve
muw assume full responsibility in this matter since ki concarns public safety. IFthis is
not n guarantesd comectsble problem Volvo bas the obligation to inform us stcordingly.
Is this part replacement snough of a correction to insure safety and security? When &
replacensont part has 1o be replaced, what is the reliability of the correction? We must
provait on Volvo to provida us with reliable directian and information in this matter.

Very

oe: John Sestonovich, Volvo Cars of North Amecica
Mr. Pzul, Baud’s Volvo, Hawthome, N1
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70 Deire Drive

Sparta, NJ 07871
US Depariment of Transportation Pt S
National Highway Safety Administration Rt
Office of Defects Investignion e
NVS 210, 400 7 Street, 3W
Washington, D 20590

Re: Dafect in Volvo Electronic Throttle Module { ETM)

To Whom It May Concem:

1 am submitting a report of s defect in the alectronic throitle module in the Valvo Cross
Countsy. Theee it 0o doubt that this (appareetly already documented) defect wil
ulrimately be the cause of a fatality or more reslisticatly, multiple lualities. As chilling as
that iy, @ is more chilliog to rcalize that the Departme—rit of Transportation has been sware
of this hazard for at least FIVE years and has recelved incident reports of the safety risks
wvolved- snd For whalever reason has chosen (o ignore them.

Tt is obvious why Volvo is ignoning the facts. The replacement cast is 51 145.00 per
vehicle, But wiy are you? 15 the criterion for a recall that ¢ desth has to have occumed? I3
it npt until a family has buried a loved one that the government issues a pacis recall? Does
the auio industry have such 2 grip on the Safety Administravion thet they caa convince
you 10 siall a costly recal!? Who are you protesting- Volvo or the consurner?

Lact Wednesday moming in B:30 commaer traffic I was reveling on Ruoute 80 caxtbound
woward New York, The average spoed is S0MIPH. Vehicles consist of cars, SUV's and
trucks. With atwelutely NO waming my speed PLUMMETED to at best [OMFH. This
kappesed within seconds. | put my window down and tried to wave the driver behind me
to slow down. He realizred immedintely that I was in trouble and did the same thing to the
driver behind him. i we had not afl acted quickly snd prudently. we would all be dead.
We were all targets. At the exsct moment that I lost acceleration control A messape
sppeared that “Driver Performance Reduced™.

When [ finally got to a safe location off the road, I called the Yolvo dealership and they
said to let the car rest and bring it to the service department. { waited half an kour o give
the car- aiwd - & long rest.




When I Gnally arrived at Violvo, they serviced the car. |t took almost 4 howrs and they
replaced the electromic ihrottle module. The service represeatative said that sometimes
the car wilt display a warning that this {5 aboat to occur but sometines it does pot- As in
ryy case, he sald. The charge wag 51]435.00. He said it would have been covered if my car
had less them 50,000 mides but it had 62,000. T know now that Volvo knew this waz gong
ks happen back when | had leas than 50,000 miles b did not replace 3t then, 1wy
diztorbed at the charge but much more so at the fact that this was DANGEROUS. T had
specifically purchased & Volve for its safety ciairas, 1 bad no waming of ithe immipence
of thix hazard, | malpthin service on my vahicle. My mast recent “all-over” service cost
3700.00 and I'm not due again untll December . And vet I was appansatly driving 2 car
that Volva knew — and you knew- was almost certainty going to pregent a potentinlly
fital sigcition. And neither one of you did enything shout it

I wag surprised when I regesrched Volvo Electranic Throttle Module and read all the
documented incidents that were identicn| to mine - drivers who found themselves, their
passengars and those cars within their ranga, in a life-threatening silustion- with no
warsng, But ] was shocked when | realized these complaints have been reported for
years- complaints fiom 24 states and 12 countriea. The defect exists in ths 1999-2001
Yolvo 60, 70, and 80 serics,

I harve 8 Tot of frisnds who drive Volvos. 1'm wortied about them. They bought a Volvo
for the same reasons 1 did. They have children and grandchildren and they want thom in s
safe car. We all believed Volwo’s claim of conmmiment to safety. If you're waiting for
ona of them to be killed, you are po different then & rardener wath intent, motive, and &
Means 1o camy but & capital crime. And you deserve the same punishmeni

Please respond immediazety and let me know what your course of sction will be. 1 vrant

te know if you choase (o slert Volvo drivers of the safety risk they are facing, | wamnu to

know if you choose 1o demend that Yolvo recall every dafective vehicle. ] want wo know
if you chooss to act responsibly. 1 want to know if you're going 1o do your job.....and if
nol, why not?

October 21, 2005

&G WIﬁ Cars of Nosth Amverica, LLC
Prestige Volvo Dealership

The Star Ledgs
Fox News




Oectober 13, 2005 FECE v ot

OCT 3 | 2685
To: Volvo Cars of Narth America, LLC CUSTOMER anc
Aun: Volvo Custorner Care Conler
7 Volvo D,

Rocklcigh, N.J, 07647

To Whom it May Concem:

| am writing to express my dissatisfaction and dissppointment with my 2001 Yoivo S80. T was
0 excited when 1 first purchaged this cir. Bul the repairs required have been oo numenous,
Since December 2004, I have spent approximateiy 32700 in repaies. After having it repaired 2
werks ago, this week | bave 3 bulb failure aotice in the message conter. Not only ix this very
Frustrating in terms of cost but also in terms of tnse. 1t scems us i avery time 1 wm arcund, there
ix another needad repair.

| love ihe Eact that thie vehicle iz asfe - that™s why I purchased it - but what good is a sefe vehicle
if you can’t drive it hecouse it is alwaye being ropaired !

1 have enclosed a list uf repairs since September 2004 and would apprecizie & response from your
company. Thank you
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IIMH that mre preity standard
ﬂhlﬂl.lumnt. ws rue the nazt nd free
‘Fam A ratriietion ur, iu some cases, reprint

In the'nesrpuper Industry, we have earte
sround the world: Ifwe maks a misisks n
of charge. If-we nmke @ mistake lwonr
the enlire artlels,

Volvo needs ts havea policy that sayy, “I:l'wéllu a defective product tind endungers your
life, z;e wlﬂ flx1e Irmul' charge.” 4,, 5

v hushan _ﬁrmummwmﬂm ak n sefe vakide, Sare,
it's one of the safest if it's kit hewd-on of: breadicilsd, but who wasts to fiad that out?

“That's why vwe plunked down mrnthunnilhlhnrtn X; MMmdﬂﬂn aur 2000

erhapis some cuxtan hnumﬂimwm the recall fy
Implemented Wa tkank vur lucky stars that we hu:thmnly to répalraur car before It
stallad amt on 8 busy fl‘ll‘\\'l.jf and gntnumﬂ:l‘r-m

We a0 longer think well of Volve, and we do mut recommend thix vebicic to our friends sud
Ioved omes. Our next ear will be & Moceades, Hke It shonld have heen back In 2004,

‘The fwiure of your company deprods on trest, and wnhummﬂm
Impossible to oars back oute ii's been brokeu : C

Hat It"s ool foo In.tn. Ms. Befer. We urge you : -
Terther minfad. '
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| 357 BINCH STREET
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October 29, 2005 LLITOMIR oARS
Customer Relations Department
7 Volvo Drive
Rockleigh, NJ 07647
Gentlemen:

I riaiine thnt warinadics ave lioe Gails 204 that aormaliy cxpenses incurred after the
¢ipiration arc the responyibility of the customer, Huwever, I belicve that there are definftely
cireumsiances that shonld override such constraints.

1 ovwn 2 2000 Volvo S-80/T-6 that 1 purchased from Volvoville in Massapequa, NY, |
took delivery at the factory in Gothenburg on September 10, 1999, There were several reasons
for my chobsiog a Velvo, bul the moest impertaat vas Volve’s reputation lor safety and
rellablilty. The turrent mileage on the vehicle is considerably helnw average. Ve only have
driven 42,080 miles In the six years we have owned the car, which in Volve years malker it
practically a new car. Several months ago an incident ovcurmed which challenged both the
sufety and thie relinbility of the car.

While my wife was driving the engine suddenly and without warning shut ofT.
Fartunately at the time there was no vehicle directly behind ber and she was able to cousi io
the road's edge. After less than a minute she was able to restert the car. Ohvionsly this could
hove been o divastrous situatlon, We were unablc to replicate the iscident at the time. Two
wewks ago the same condition ocearred ayuio and 10 doys later it repented isolf. Each uf these
occurrentés could have been disastrous and we hranght the car to Volvovillec on Octubor 28
with instructions that we did not want the car back anddl the problem was identified and
rorrected.

Theserviee department was solicitousand efficient. They called us hack tater io the day
and informed us that the problems was a *faulty cleetronic throttie housing™ which they would
replace with my approval, The cost to me was S835.21. We picked up the car this morning and
I wesume that this wili net happen agnin. However | don't believe that a “top of the line™ Volve
shouid bave a part that is s» anrelishle sfter only 42 000mikez as to require replacement. 1 feel
very streagly thai [ should aot be charged for this sepair even though the car is beyond the
warranty petiod, Wewere very lucky not to be Involved in a serious a¢cident duy to a dofective
expensive part and I believe that this should be the respensibility of Volve not of me.

r'-"

ec: Volvo Factory
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Volvo Cars of North America ST DAL
Cusiomer Service Depariment )
P.O. Box 914

Rockleigh, N) 076470914

To Whom [t May Concern:

1 have & 2000 V70 Cross Couvniry. which hasbeen intermittently sutfering from surging
and hesitation issucs over the leaxt 2 years. Variations ol this problern have forced mic 10
spend well over 84,000 in repairs relpted o the computer/throute/fucl systems.

At this poinl T am extremely dissatislied and have to believe that Volva is aware of 1his
guality faw. Plesso accept this letier as a formal comphaint. Here's a brief history:

Initially [ broaght the cr 1o Velvo of Beidgowul:r, NJ dealtership in April 2004, where i
had boughi the car pew, At that time., they said it was not the theoule body and churged
me & fuir amount of moncy for other wme-up and diapnostic type work. [ liverally broke
down on the way hotme from the dealer with the exucl problem I bronght the car in forl!!
They wwed the car back and hed to raplace ihe Throitle Body. Luss then a year later. [
had very similar probiems. Since 1 had such a bad experience with Bridgewater, this time:
| chose to go the Smyth Volvo in Summit, NJ. They did a fair amoment of work on the car
and when I picked it up, Lhe exact probler csme back within 50 miles!! After bringiny
back the car agnin, they had w replace the mass air{low sensors and clean the throttle
body.

In all cases. I feel your dealership netwark wag shooting in thw durk and misrepresented
this problem to me.

Continuing this story, pleasy [nd the zopy ol my most revend bill. 1he probicm staricd
agein A few weeks ago and J wett 10 Syt Violvo thinking that surely, they wiould cut
e somre breuk, Instead they told me that the throitle body (and now the oxypen scnsors)
had to be replaced. | todd themn that the throtide body was roplace by Bridgewater in
April, 2004. They colled and verified this, but 10ld me that it was owside its 12 months
warrunly. When | said dhis is ridiculows, they setd there is nothing they can do and w
coniacl you.

Please undersiand that thiy i not ecespiable to me. nor should it be acceptable to Volvo.
Again, 1 believe that Volvoe is aware of those delfeets and have not dony enough for
people like me who huve siretched finnneiafly to get into e Voivo becauwe of it safety
reputation. Why would 1 need a third throtile on a car wiken this ype of pant should las
4 lifetime? And why have I had this in the shep 3 times over the |as! Iwo years, costing
me greatly in time and cxpensc?




“nom i | have an exctemely good Volvo mechanic in my tows of Long Valley, XJ
Garupe). Most of my high cost issnas with the Volvo arc compriter systems und
software relared, From what | understand, Volvo has rendered local moechonics unabie o
serviee such issncs. For thet, | have to rely on your dealership network, whom 1 have

yriwn exoemely leery of.

What can you da ta keep me 4 joyal Volve cuslomer in light of this very unacceptzble
cusiomer satisfaction issuc? | thagk you in adviance for your help!!
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FECEIVED
November 15, 20035

NGY 2§ 205
Valve Cars of North America CUSTOHMER CARE
7 Yalvo Drive
P.O. Box 914

Rocklsigh, N. ). 076470914
Ax:  Volvo Customer Care Center
Re:  Defeetive Throttle Module and MAF Seasor

Per the sitached expenses incurred by me on May 27, 2004 relative to the defective
throtthe mechanism on wy 2001 Volvo V70 Win # YVISWS3DS] N ! sm
requening refmbursement i full,

1. Volvo of Las Yegas invoice for referenced repairs - $1.401.54

2 Arrowihead Services wwing chargas from Mesguite, NV to Yoivo of Las
Vegas - 5298.23

3. Palace Siation Hole! recommended by Volvo of Las Veges for one night's
aceommodation while car is ropaived - $48.54

Note that partial paymont waz received by ma from Volvo in 2004 for parts anly. [ am
now requesting ful} reimbursement as this problem put my fumily ai great safety risk not
to mention the related expenses associated with the deficet. As e cument loyal owner of
tiree Volvo cars, 1995 850 T, 2001 V70 TS and 2004 XC90) T6, my cxpectation is that
Vﬂw'ﬁnﬂhhuﬂmﬁm&hmmwumm in the agreement

ec:  Dawid A, Buxbaum, Esq.

Attachments: Volvo of Las Vegas clurges
Palace Siation falio
Arrowheud Services iwing charpes
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November 06, 2005 RECEINED

Elizabeth Nichols Minklai
3427 Stony Point Road NGV 14 2605
Crand Island, Mew York 14072 CUSTOMNY CARE
(716) 773-2478 home
(718) 332612 office

enarchicipt net

Vohwa Cars of North America, Loc.

Customer Service Department

P.Q). Box 914

Rockleigh, Mew Jersey 07647-0914  1{B00) 458-1352

RE: VIN YviLzssD2x I

Date of Purchase:  09.07.01 Cdomeier reading. 15515 miles
Currenl Milsage: F3110 miles

Retgiter’s Nome:  Volvo of Westport
556 Post Road Fest

Westpoat, CT C6880

1 purchased this car from my son | i» Sestember 2001, He purchased it
new al the above retailer in 1999

The followiny is in response to two messages lefi at my office from Margare in Volvo
Custorner Service regarding this problem. 1 have not spoken to her personalfy as | was
out of the office. | am dissaticfied with Voiva's response thet the derler did not replace
the ETM because il did not nzed it, It docs mead i it is a known gsafety defect. The Fact
(hat it hgs not failed yot does not make it les of a problem, As the service person toid me
it could happen of any ime, there &re no waming signs. How is 1hal not a prablam? Ou |
have 10 wait until the car stalls on a kighway and the cars behiad me plow mto me before
Volvo will do something?

When | siopped ai ihe service cemer initiatly, he immediately said it sounds Like rhe
ETM. T made an appointmens to have it replaced for an estimated cost of 3900 .00. As |
said before in my lettes of Seprember 20™ my-car is nex under warranly. | was not asking
Valvo to pay for the ETM. Insicad, [ was charged $797.0¢ for “cleaning” the PVC
bresther system. That did NOT address the ETM sufery defeel. How can Volvo say [
don’t peed the I:TM replaced? 1t is defective smd o potential hazand. As T sgid. | am very
disappointcd because 1 am still driving a ticking time bomb. 1 cannot in good conscrence
sell thiz car with a known safety defect even if | could. Who would buy such a car?




-
PPy S PR

VYeho Cars of North America, Ine by 8 November 06 2005

1 bave an sdditiomal problem that 1 did not mention ongioally because it scemed so minor
by aotmpanson. Occastonally, | cannot remove the key from the ignition. E was told [
spilled a drink in it aed it had gooey black stuff in it. At no Aime did T spill a drink in the
car. I ] hed, it woold have besn impossibk: to spilt it sideways with enough force 1o caser
The ignition to cause that kind of problem. [ Brd it reprehensible io blame the car pwner
when Volvo caanoe oxplain a problent. It still is not fxed Te still occurd intermittently bt
ni b5 ofien

Additions!ly. just prior o wking ray car in on October 26 for the anoual inspection, the
battery warming light was coming on during the first few mines each tme I drove the
car. They repiaced the battery after a batiery and altermnator test showed the battery was
“weak . The battery Jight sill comes on. Wheicver the problem ix. il was NOT fixed.

My final complaint is very awkward to say the Feast. My husband wok the car in for the
inspection beceuse 1 wanrk. He dropped it ofT at my office and picked up his car. When |
gol in the car after work [ discoveted a wrapped Qepends Guards for Mea just to the lefl
of the pearshift. 1 can only swrmise this was some ind oF reprisal for comtplaining to
Volvo. [ am appalled at the crasstiess of such a tactic. [f Volve is oying to send mca
message, 1 got it you do rot value or respect your cusioraers.

Sincerely.

Copy 1o Jim Celligan Volvo




Reisivels
November 21, 2005 MOV 73 2085
Vic Doolan cr cnmE
Prasideni, Volvo of Norlh America CUSTONMER SARE
7 Volvo Dr
Rackleigh, N} 07647

Subject : ETM Failure Reimbursement

Now that Volvo has agread ko extend the warsanty for subjec failover and pay for
replacement, please reimtburse me for the work T had down in this manner on 10/01/03 ar
Lovering Yolve.  The amount is § 814,10 and the reccipt is sitached.

Muil the check: 1o

North Readiog, M.-
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CUSTOMER cARE
Volvo USA
Customer Service

Rockleigh, N.J. 076470814

To whom it may concer:

{ am writing this ketber to let yor: kmow that I glong with others have expertenced the
discomfort of not kpowing if and when my car was poing to break down:

A3 if by sccident 1 have reccatly seen & vepart on Fax news (CH 5) New Yook that your
product or my car 2000 Voivo C70 a5 well a3 other modéls have a problem with Throttle
Module & Air Mass Sensors for which my vehicie was recently serviced at one of the
local deajerships. To my dissppointmant | was alse informed that the serviee protection
plan | heve an my vehicle did ant cover the defective parts. 1 would like to tell you about
the experience that [ had just prior ko bringing my car in for service, My plan was to visit
my ekierly parents wha live aboui 4 hours away near Albany, N.Y. treveling from Long
Island T only have one way of peing I heve to get to the New York State Thru-way, as |
was traveling on Long Island Expressway the car was fine since the speed of the vehicle
was about 50 mph | did not notice any problens, just as soon as a [ crossed Throgs Meck
Bridgs and started on my wey via Cross Bromx Expressway ard the traffic was heavy and
the speed was batwesn 30mph to 40mph the engine began to surge, it was like it wesa't
getting snough air and or gas. 1 was getting a bit apprebensive but since Thad to continue
some distance before 1 could sither got off the highway or it may just possible clear up 1
cominied on my way when the traffic had come to a complete siop, a& [ st there waiting
ﬂieuu.rsu.rmdm:wguwilhmrfmnnth:mamuid[e,lpnduminmml
which did nothing, 1 put it in park with same result, as | sa there waiting for the waffic 1o
start moving again | wes comternpiating cailing the police for a ww truck, itwasso
obvious st this point that the deivars next 1o me ware aware of my car wouble, 1 alane in
mymiuthamiddleufmmﬂit.nutmnfuﬁmwhﬂwimpingtn!ulmpﬂm
car of the highway as we all kiow even with emergency flashers not everyone is Cuneos,
and understanding so it took a bit of 2 risk to get me off the road. I let the enginz cool for
mﬁmc,nﬂnmmlymﬂmrmhnthumuinuethmmymmyinhtlll
wmhgmwmmmymmmhmmwmem.mmngyhulgl ]
thouzht that if | could sel (he cruiss contral which would have made dziving a bit easicr
simelhunginemnﬁ‘olsdninuh:nfysmdlirﬂmmﬁmwnn]dnmm:uﬂ.Imus'l
mlmmrh’tppierlupnrkmywhlmyﬁiww:yﬂunnnmatdty.

Last, this is my only dissapointroent with my car and with Volve USA, T Iilce?'urm_
bt 1 fear that 1the company is not dealing wir.h_d!c Throtde Mnt!ul: sirudtion 68
well as it should, Iwuluctyﬂlnmyﬂrdidnntquitnglmheummﬂmsﬂu&naﬂ



eccident by being raar- ended which weuld have mede the situation (s it was very
uncorafartable) even worso,

I am hopoing to hear from someone it Volvo USA only because my car s 5 vears old
and T have to start thinking sbout replacing it and it would bring me back to Jooking at
your product m 8 more positive way than Fdo at this time, it"s too bud it takes the the TV
to learn about this probilem it should have bern done by the coeipany, VOLVO FOR
LIFE, only if you stand by your product, otherwise you're just Like the rest.

I am enclosing for your convenience and review copies of invoices from Hagsel Volvo
which shows all details including the vehiele 1. . # and milizge so you can see this car
is bmrely broken in, and & copy of my service contract denial latier.

AN agresmant that resulis in theextension of the BT™M for man
[999.2002 Volvos sold in Nopth Amevica. i d

. Eﬂwmumwm 10 ears/200,000 miles (whichever ocours

- w:mmmwuﬁmﬂum:mnmm
loyalty to the Volvo brand.
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_Customer Reistions;
P.O. Box 914

Rocklaigh, NJ or6a7:0914 h
Ha. 19&%&5735%’. o

Mymm I ﬂ;ﬂ'ﬂ msnfa Iﬂﬂa‘h‘cﬂu -&70 Sadan — o satond Volvo., Ve are
pleased Wil the ca, aid-af considating: e puichass of the new rtraciable hard lop
conyaithie whiin- that modst bacomes avalable. ' We deal with- B&l Gray Volvo, Inc., here in
Hmw whamammmmm with theirsarvica and courtasy,

"I;j"'hMammmWMnmmmﬂmawmmm
Afilsvery liw milleage car. W&mmvdmmafﬂﬂsbycmﬁumdm
er 27, 20 _,._.ﬂunwdfwhiﬂhenm recejved & telaphone

fro o Wohay 98rvice represas _mm&ﬁ\fm“:indudmof

Wuhmnﬁtqawthmdlmhu .However, | am encipalng the copy of our
Gmﬁ,mmm%ﬂlc;w réry,.inckesting an mafﬂ?ﬂhrﬂufaulty
alRcionic thiolka un .vm;a Wﬂis bhislion; and It fs a
iy Gbvidus safety : W would agipreiZaie your prorptly forwarmiig 1o us a check in
ﬂmammtdiﬁﬁﬂﬁinmmfwltﬁuﬂm Wamlnyal Volvg cusiomers for
.manym.almmlhlytnmhaudi Bid thig sittiation:negds to b rezolved promptly.
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Voivo Cars of North Americe, LLC s = e
Altn: Volvo Customner Care Canter Loe 783
7 Volvo Drive pA s oy ey
Rockleigh, NJ 07647 M
December 1, 2005
Dear Sir oy Madam:

My wife 1 arethe thwoers of a 2000 Yolvo Y70 XC wagon, VIN
YV1LZ56D3 We purchased thix previously awned car in October 2003 At

that time, o daughiet was 8 months oid, and we were looking for 2 car thet would be
sale end relinble, and that would kesi for years. We had heard so many good things abow
VYolvos for years, preticularly in the arces of safety and reliobility, and were excited about
the opportunity o buy this car. The ntonthily payment was » bit of a siretch for us, bat we
feit that the quality of Volvo satomohiles was worth it

Far aver 114 years, we were extremely happy with this car. During that time, we
hail goother baby, and we foll véry secure driving our growing family around.
Unfortunaiely, xince April of this year, cur experience with this ¢ar has been an
increasingly disappointing, frustrating, and costly one. n a six month period, we spent
pver $5000 in service costs, and we arc still expericocing problems that will probably be
costly to repair. This has been an extreme financial burden to our family, and it has
occureed in a year when we were glready saddled with large medical bills after my wile
wis hogprialized for five weeks afler beginning pre-term labor. in addition, our service
seperience has been less than axpectad, with scveral problerns re-occurring afier trips to
o local Volvo desler (Volvo of Clurleston. )

[n mid-Apeil, we had to replace the (heotile unit and tn eagine belt, replace a seal
for the bevel gear to fix an ol leak, and replage the conlant reservodr. Within 10 days, we
had to bring the car back in I replace & hose i the coolant reservoir, which had split due
0 over-tighi<aing. In early June, another cookiit Jeuk resitlted in angther trip 1o the dealer
10 re-tighten & hose, At the same time, we had the air conditioner servicad.

Less than three weeks later, we had 1o replace the evaporstor (due to a leak) end
the cemmpressor (due o an electrical shos) in the air conditiomer, During this visis we also
had cur front brake pads mnd rotoms replaced. Also | this time, our Check Engine tight
waz si=adily plowing. The tachnicians told us thal thiz was due 10 the anti-lock brake
controfler module, which needed 0 be replaced. Since our service and repair bills had
already passed 54000, we d to decline replacing this module. This job was quotad to us
at nearly $1000. When driving awey from the dealer after these repairs, | heard a very
tood noise coming from the wheel area; the mechanic had kel 4 couter pin that should
have been removed during the brake nepairs.

[n mid-Augus, we were retuming from a tnp to North Caroling when our car
broke down near Myttle Beach, South Carcliga. Our aliemator needed to e replaced.
Thia work had t be done ot & local mechanic in Nortk Myrtle Beach.

Fimally, we brought the car ta the dealer apain in 2arly October with a shifting
problem and the shili Tight fashing. The desler’s wechnicians cleaned and lubed the
shifter assembly and clesnod the mode swilch, Immediately afier we got the car beck. the

v



shifting problems occurred again. When coming Lo a atop, the car witl net downshifi from
high gear into low gear unkess the 220p is made gradimlly, with the brake being released
occasiopally. Otheredse, the car will pull awsy from the siop sluggishiy since it is still in
high gear.

In summary, after sponding over $5000 on scrvice ar repairs since April, we stll
have an ABS conired module that necds 1o be replaced and a possible transmission
prabiem, Also, scarly balf of the time, the spesdomzeter neads zero and the odometer and
rip odomseter thow nothing but dashes In addifion. there seems 1o he a problem with the
heater; it blows cold wir long after the car starts up in the moming.

We undersiand that Valvo mamdactures thousands of cary each year which need
minima] maimenance and nst for many years and hundreds of thousands of miles.
Unfortunaiely, it appears that this car bas multiple problems, particularly in (he electrical
end compitter-controlled areas, | am also not wure whether some of these problems have
in wurn covsed otherx, such as whether the coalant teak could have led ta some of our
other alectrical problemy, or whather the short 1o the compressor could be 8 cause of the
faults in the ABS moduls, the spesdometer. ese. [ is interesting that we never hed a
problem with this car antil we Firat brought it to the dealer in Aggil: problems snowballed
afier that.

ln twenty years of driving prior 10 owning this car, T have never had service and
repair expenses thal ase even close to the smoont that we bave spend on this car just since
April. In sddition to the expense, | am alxo dissppointed thal my wile na longer feels
secure driving our chikiren in the Volve. She would rather drive them in cur other car, a
1993 Honda Civic, than in the Volvo,

Curnently, we we unsure o= 1o how to proceed. After spending es much a5 we
heve to repair this car, it is hand to give up on it and sell it. However, we have nearly lost
all confldenee in the car, and we do not know how many more huge repair expenses are
turking around tha comer. I know that the large majority of Volvoa are terrific,
dependuble cars, and | wish thit all of the issues with this car could be clearsd up so that
we can foel confident driving it again. Fiowever, this car bas caused a huge Bnnncial
sigaint on our family this year, especially on t0p of our medical bills, As plexsed as we
were with {his car during the first year and a half of cwning it, combined wilh all of the
positive expetiences thal friends and fiemily members have bad with Volvos, it has been
such a shock to go through all of these problems. We would love to continve driving
Volvos in the future, bul the past year has tegted cur faith in the brand. We wouid
appreciate it if your corporation cotld do stmathing to help ws feel safe, seoure, and
confident abml this cer again. We would appreciate hearing a reply by December 23,
Thank you for your help addressing our concemms.
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Orcember 2, 2005

Yalw Cars of North Amevica. LLC,

Aitly: Custonser Care Cetrier e T T

T Valwn Drive Vo5
Rocklaigh, NJ 07647 BUS AL e
Do Customer Cure:

Jown u 1999 SHIMTE, | It from Volva of Las Vegas as a cerliled pre owned 1o Oclaber 3413, Tie VIN
i YVITSONDX & really ¢njovid e car in the bepipning af vur ponchase, [t Bias onfy 5.3, 5081 miles

ix of (oday, However, 1hig yar we have had our share of probéenrs with the car ight afier the warraniy ended,
There were n hast of problems, The car hod sialled sovera Umcy, Whenever, 1take it 1o eithor Yalvo of Las Vepas
or By focsl machanit thay always say souedying ks woong and charge me at least $250a trip. The latest prodlone ]
had wag dealing with the vehlcle sorges when i koin idte, [ was not swand that 99 Volvas have hlswwy of problems
with the ETM throtle,

Mot heing avwwr of the probiem thet 92 Vinlvos hive ETM thromke problem, 1 took my car to my tocal mechanic on
11419408 (Raypuend s Autg in Loz Vegas: With moee than ) yoars of experience; M02-237-8527) to tix the idle
sarrgex by 8 80 Volve, The mechonlt supposedly did o kit of stulT anil he billed me $5850.79 end 1uld me that the idle
gurge has besn fixad,  When T drove the car off the parking Tot, the idle surge bad not gone. 1 ook the car back
the mechamic (o fix ihs prohlem. Ha gave a slory absout throttle body siufr and 1 had no idea what he wes Lulking
about, T was pening suspicions of the sory he was trying to 1l me, Now | kaow tha ha did pot diagnode the
prolicm correctly and he waked oo chergad me o while banch op unralsed stuff it did no1 B3 the probiem,

Aller poting snspiciobs, T staed doing reszarch on ehe Tateriet ward 1 founed ont that Y9 Vel vos have had ETM
throitls peoblem For & Jong time aod Volvo wis it fortheomiag bn sekoowledging the problem and pot being
promctivie to iis costomoss in fixing e problom. § am really disuppainecd about thiz issoa. [ slways ad Ml
exteem Jur the Vilvo cars and the ecompany and stall,

Afler JOIng more reseacch, § have uwlsa Jearned that Volve had senlod with CARB and EPA 0 Bx the ETM Wiroutte
urd Tiad cxlamled the wiarandy on the ¥ Valvos. T wish T had beean nod etk by Volvo abowe the ETM fhrottls
peolibem bofore seliling with the governmend agencics and I definiely woold NOT had ur take it (0 my mechanle
and spend S800.7Y 10 Lix 2 problam that would have been lixed by the Valvo nf Lus Vegas mder wamsnty. | lux)
already spend more that $2060.00 op repaits alone on thiz velidcle in last three months., | was 5o disappainiad In b
vethiche 1hat, 1 wais also shopping fof 2 new luxury cur beeause of all the car problems.

§ always wanted o gel @ second Valvo bt 1 wvas vory hegitant 1o ged oie hecauge ol il Uie troubles, § had with (his
1994 Volva S80. 1 Lad visired ¥olvo of Las Vegas Dealership several times te purchase a second Volva i T was
very hesitam 1¢ pet b because of all the prohlems T buxt with the S8 Vaivi, 1 10oked at other cars and was so
chus fo purctaasing one. However, st 1ike nvy Vil amd thad"s the reason why 1 stll have i

MNow Lhe merhanlc 00K my car in Volvo of Las Vegns dealer ship and they cvoniually fixed e protiem wisder
warrandy. Agdin, if 1 had been contaciod dry Vadvo about ETM thntde probden 1 woubd NOT had w iake my car v
Raymoetd’s Autn aixd spend a 1ot of money o my car. [ gm sking that K979 he roimbursed since [ was NOT
notithed of the probdeny in the Orst place. 1 am aiaching 81 the rooeips.

T likier Lo b customer with Veldvn Fke you huve on your logo thal, says “Volve Jur Lile™ il T am tienterd €airly in this
st Ploase cofilact me o F2-2R0-T837 if you havie any questhins.

Thank You,
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RAYMONL'S AUTO BERVICE
Unner/ aggn-tnr 4+ ¥earn Cxperenry

Specializing In Al Forolgn & Domnesthc
H2dN Syrmg Riepmaie R, Las Vegan, NV BO12E | L . ¢
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VOLVD of LAS VEGAS, LLC
?&'ﬂm 171000

AN

Esltam Avy.
VEGAN, NTWVADA $3117
Parw 703 31 7-14015

Fax {702 1171023

VOLVO

SERVICE ADVISOA: 313 LL
. VIN '-""I.'IEEEEEI‘I %& INGUT | TAG

VEAR
9% | vorve
PROD. DATE

I

W1

EXP. . PRUMI

FAYMENT . DATE

T1E49

15%
TREADY <o ¢ STE:43115 B¥3:BER

Iﬂ%

BaTE

09:14 J0NOVOS [15:4]1 OLDECOS —
LINE QPOODE TEBCH TYPE HOURS LIST RET ToOTAL
A Of8 VBEH ShrGss WIILE IT IDELS
CADSE: 10
28128-2 ELECTRONIC THROTTLE MODULE INTAKE
MANTFOLL RENOVE INSTALL/REPLACE {2}
240 ] (N/C)
1 BS44347 THROTTLE BODY (N/C)
1 8636753 GASKET {w/c)
1 5438290 BTM RELOAD {w/C)
35004-2 BOFTRARE CONTROL MODULE DOWNLOADING {2)
120 W (N/C)
BC: 1058
PARTH: 8644347
{OONT =
CLATM TYPE: 01
AOTH CODE: _ _
PARTS: 0.00 LADCH: £.00 COBIER: 2.40 TOTAL LINE A: 0.00
KA EANERNERAREL RS AT TR ARG LR R b d bk ik
NOTICE 10 CONSUMER: S ERSCRITIN - TOTALY
umumﬁmm rwﬂmmmw-lqmﬂm- uﬂlm 4,904
R st ek R i il Ry g Sl gmgg
o P :ﬁludﬂmuuhrﬂuﬂﬂl 1L, | GAE, QIL, L=
W ACCERT Tl POIL nmuhmmmmmhn " | BT ARGUNT 0.00
CASFE B STICARD VLA AN —
Of FERBDAALION CHECT, #2000 00 . CHANGESIAD . _.____Q.-_Q_Q_
e ORKGNAL AUTHORTZED TOTA. CHARGEL Q,00
11 EHESE GUARANTES CAA ESTIMATE § REVISED ESTIMATE 4 _1£-_$u_um.i 0.00
P e CLETOMER SIGMATURE JALNS TAx 0,00
S D) IR 2 THECR PLEASH FAY v -
X THE AMOLUNT . m

CUSTONER CORY




Normal Maintenance Defails

60,000 Miles {96,000 Kilometars) : All Applicable Modsis

PERFORMED  OPERATION COMPONENT
B A INSPECT  AUTOMATIC TRANSAXLE FLUID
g INSPECT  BATTERY
2~ .~ INSPECT BRAKE FLUID
124 MSPECT  BRAKE PADS

Replage components as necassary.
27 - INSPECYT  PCVHOSES
P INSPEGT PCV NYPPLE (ORIFICE)
7~ INSPECT POWER STEERING FLUID
12” _~ LUBRICATE ANTENNA MAST
& _  LUBRICATE TRUNK, HOOD HINGES & LATCHES
e REPLACE  AIR CLEANER/ELEMENT
~  REPLACE CABN AIR FILTER
I/AF REPLACE  ENGINE ACCESSORY DRIVE BELT
I . REPLACE ENGINE OlL
2~ .~ REPLACE ENGINE OIL FILTER
y 2 REPLACE SPARK PLUGS
Wﬁ ROTATE TIRES

~ Puga

© 2004 Vchal Fepet Information Company, LLC




Volvo Cars of North Americsn, LLC
ATTN: Yoilvo Customers Care Center
¥ Volw Dr.

Rockleigh, Naw Jersey 07647

To Whom It May Concern:

December 6, 2005

Aumﬁsﬁad?re-ﬁrﬁﬁadmemhﬁﬂﬂﬂﬂﬁ‘hho.lhuuﬂmm:nqjur
cancern. Gwer the past 18 months I have hadto replace my Throttle body twice. Once in
June 2004 and November 2005, For some umknown reason the June 2004 was oot under
warranty znd Navember 2005 my warranty wes up. | have had very pood customer
nrﬁmmﬁaaﬁjm?ﬂwmmnh,htmmmmwhﬂlﬂdmm
my Tirottle bady twice. [fyou have any suggestions or any recalls will you please let me

knonw?

Thanking you in sdvance.
A
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= Hir
FANDE
RIGHWATH SFERDS, IT CONMOFF THE GTHER DA Labor ¥ 256.95
¥ COMING INTO A REDLIGNUT, ALSQ TEE RMM'S 8604347 TRROTTLE BO 1 &£31.28
WERE SURCING YESTERDAY MORNIRE IN THR 0439290 ETH RELOMD 1 34,13
GARAGE Total TABOE ... .. i tiviinrmrisarrrrann. 294.88
~~REMOVED AND REPLACED THROTTLE BODY TMTT, AN Takal Pazta ...... varraeoas B Y 31
U DOWNLOADZD NEW SOFIWARE ==
—-THIS 1§ NCT A COVERED DARY OM THIS VEHICLE'
5 WARRANTY-~
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: SERVICE
Gerald Jones Yolvo Subaru INVOICE

'y 4022 Washington Rd, SUBARY -
JOLS Martinez, GA 30507

706-228.-7600 = Fax Ti6-228-7612

Ty . 'r..'._.:-
ST19081 YVAITSIODAYL 71122708
w_'—ﬂ_‘ W [ r_ai":ﬁ -
Rt L 13 3= EE T W g T DRy L LT
t ; E—TLLE
Y DOV !iﬂ_-m_ " ERUCE
CUT OFF.WILL START BALK TP Labor F 375.95 '
--TEEH REFLACEDAIR MASR MEYEA,THROTTEE BODY asTOL1Y {HA8% ATR FLOW) 1 274 .32 L
AND DOWNLOMNDED BOWTHARE . As44347 {TRAROITLE BOOY) 1 £a1.83 i
HINERO [ETH RELGAD} i 4953 :
Yakal Tabar ... ...iiciciiiiannsncrrsaana. 19 0N
Total TAXES v mrartnmrart i amrtsvntasannun 997 .12
{15-2383 ROBENT-414532103) Total Rapair (Sumbomar J..:0-0ccvinancans 1377.07
[
i
| .
|
| |
i
1
!: v ——— - .
| x B :
! CUSTOMER SENATURE !
i Next Service FEZN '0& :.m-—ou-ruml TR I I Laber . 379.9%
| oottt o) Pactd 997.12 -
r BARELAIEN T rondiAAHTEE Tpmcia] Duler Rema. & 13t ) " | o9
Ay Wit 38 T JOTT STNR My T WG e by e ey The: e e Rysrnathag Clurgs 1 K nble . )
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et Wt 4y ey A srtadis st T by L oot e e Jriindd Sarwe | Metaren Mg 33 Diyd O . Total bo14m3.07
* it By e yruriai B s

hina : Tax ' T1.652
Totai {Cash] 1474.69
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[ 1




RECEIVED

DEC 5 2005
CUSTOMER CARE

November 30, 2003
Valve Carg of North America, LIC
Volvo Drive
Rockleigh, NJ 07647
Re: Recall Notice (1999 Vatvo 570)
Gectlemmen:
Early this year, I received your recall notice. Ius to my geographic location, I was unsble
to coardinate a dealer inspaction until July. Prier to this service work, my began
regular stalling without wiirning thos creafing some mmdous driving
I immedistely visited Kempthom Automall in Canton, Ohio this July. '
Thin sesvice ogll resulted in replacement of the throttle module. Shartly . I find
articles of the National Highway Traffic Safety Adminisiration exploring with my
similer problen, -
I am therefore requesting reimbursement for my expense incurred at
Automall.




L A —— L LA J1 FEEem - ke - amiBed .

1449 Claveland Avenum, NW = Conton, Ohlo 44703 = 330-462-0811 = Fox 3304559716 = 1-800-451-3877
1124 North Market Avenua = Canton, Ohlo 44702 =330-850-4571 * Fax 330-4356-8510 = 1-300-224-1629

wwwiempihom.com
NOW YOU CAN MAKE YOUR NEXT I -
AFPE%H'HEI‘I’\HA'H-E!NTE“T N
. servicadiicampthorm.com

- -FP-MMBER DESCAIPTION "
E’i% m: FF m:i THOTILE DY 6. .62
=i 1B Reee | L, 38 33
X6 . 1 TOTA LAMR & PRTS 709,54
MISC CO0E- .- - -DESCRIPTION- - %h.h ' """ - : .......
X0 A SHOP SUPPLIES }’,,# . L 4
EETIMATE . s «----c-nmcamnimnas E&iiia ------- I- .- -JI_"_:._'"-.-F----
g 15 ESTOWTE OF _ 5765.00 tm::f e
wrme 0 T
TOTALS -« - csr s ian s mm s sma wmsasanasaamuspmannsan - e ofiia e
W i
Jr Cloas [)1OEE oW [ :
*LIVISA []WSTRMO []DI
B+ r1mmmes [ omER |
B} swwnmwwmsesen :
THAK TOU FOR YIUR BIUSINESS L
mFHT
CUSTOMER: SIGHATURE WE WNT YO £2 .
1 paol 1y —9 v
_.I '1| ’
-15‘511 ext. 101 :

MAOE 4 OF 1 CLUNTOMER COPY [ NG OF MWOICE ] Miam
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Volvo being probed for potential problems
Yahidies sy loss spasd areagine ey sisll withest varniag, alficils sey

Yo Fimcinbanl Froniy
Uplsingd- 207 pin. BT Amg. 1, 2008

WASHINGTON -~ Sevaral madels of Volivo sedass amd SEstion wgons St under inestigation
m#muummmwuﬁmmﬂm“m
poweTamen: Said Monday, o

The ational Highway Traffic Salfety Admisistration seid B had received 136 compisints abmt the
umnit that reguintes the arpouct of sir inin the vikice's sopine. I

The agancy has bapnd of Sewersl omosnys, ncheding & sudden nas of spend POWEr STRaTINg
wihie deiving in highswey traiflic and the salliag of the sngiee withost sismiing. '

MHTSA sald an vt 265,000 Yohes Tom the 1999 through 2001 mocel years are coversd In
umtmamwmmhmmmmmm“
the W70 siatiom wagon and the V2OIXC cossowver- walicls.

The incuiry, which s in k3 sardy stage, aleo levolves the 570 seden fram the 1999-2000 model
years. There ve boas beo irjwries ooseectad to the afoged defect, NHTSA sald.

Do Jolwetitanl, = Volvo Cars of North Asnerics apoisrosas, sald the company was tooparating wikh
the powamment’s snvestigation, which will try w0 desermine tha asonpe, frerpeacy and safety
onstquences of the allaged defect.

Valvo is part of Ford Mobor Co " Prersler Aobomsol s Sroop.

mm“mnmwwummhmm
wtapld] resbierk Swd In otiver estencoes R rogeired the vehicles to b tosad. i

Somre: vervrs sukd they replaced the engine component bt it lxter falled in a simitar manner, The
inguiry iavohnes the sllacironic thrmeiie control sotele, which the ooapeay seid regulates air inta
the angane. \ '

NHTSA rvastigatioss consatanas leaf i vehick: naoplio.

© 2008 The Associstesd Frece:.. AR rights resarved. Fiis malerisl oay not be published, brosiesct,
fovwitten; or redistriteabed. .

URL: hitp://weve. manbe. man.comy/id/a7ad174/

hatyc/forerw muche: mum com/Ad/E789] T4ipintf | Afsplureoda 100 8172005




R
Volvo Cars of North America R o Y 2
Volvo Drive
Rockleigh, NJ 07647

RE: VIN¥¢ YVISW33ID011023271
To Whom It May Concem:

Recently 1 encountered problems with my 2001 V70 T hesitating during
acceleration and when a warning light appeered on the dash, | headed
directly for my local mechanic who is a certified Volvo repair rechnician.
From my description of the problemn he was able to advise me that the
prohlem was the throttle module. He advised that Volvo had extended the
wananty on this part to 7,000 miles, and since the car had 7,600 miles he
recommended that | call Volvo to discuss the warranty. He also advised that
he would be able to repair the car that day. | called and spoke with Volve
customer service, who advised me to take it t0 3 dealer for analysis of the
problem. | then spoke with the ¢losest dealer who would not comment of
the possible solution 10 the problem, bant said 1 could bring in the car and
they could take o look atit, but could not guarantee a time that repairs could
be made.

Since [ did not feel confident driving the distance 10 the dealer and since
they could not offer prompt attention to the car. | decided to have the repair
nade with the local mechanic, The car no longer has the acceleration
problems which brought me to the repair shop, so | conclude the mechanic
made the proper diagnosis snd repair.

| am now wriling o you to request reimbursement ot this repair, since the
part failed just afler Volvo's wammenty period. 1 have enclosed a copy of the
bill.

I look forward to hesring from you.

Sincerety,




