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STEIN GREENBEAG & GALLAGHER, LLP

TWO GATIAWAY CENTER

EUITE 1450 1 STECE FWEET
B0d STAMWIX BTREET ACRAUTON, FA 103
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FAK: (432) 2814547 CHEFAY HELL M e
[T
Jemary 17, 2002
E-MAN: codiheypg-pi com

Ploase bo advised
the satodncbils owned
vehicle caught fire,

ined fio priama an action against you in
on July 25, 4K)]1. This damage nconrred w

o Proviois nottfication las beon sent in yoa: reganing neirsburcemeot fox thess matters. This letter
o 15 bo adwvise you that unless we ere sblo to wark towand 2 resohation of this matter withiin thicty daya, I will
‘be filing s Complaint sgainst yomu 1 would ask that you contact either nryself or my pamelegal, Kim Young,

i resalve this piatter,
‘We look forwand to bearing from you or youe reptesentative,

Very truly youm

WEBER GOLDSTEIN GREENBERG &




ERSo-bas-LC-5249










ERES-DE5-LC-8252




ERDS-083-L.C-8253




——

PHOTOGRAPH NUMBER 16




PHOTOGRAPH NUMBER 17

' pe s — .




PHOTOGRAPH NUMBER 18
Photographa 16 through 18 are separate and distinct views of the engine
compartmest prior to any debriy removal.
The toires located in and eround the area of origin were not brittle,
hotoever, the inszlation on the wires was burned from flame implngement
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PHOTOGRAPH NUMBER 70




PHOTOGRAPH NUMBER 21

Photographs 19 through 21 reveal the engine compartment after remotal
of debris, '
'ﬂudumug:%smthd&ntﬁ the aveq of origin is located around the

throtte body.




PHOTOGRAPH NUMBER 22
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PHOTOGRAPH NUMPBER 23
Photograpks 22 and 23 vevenl tha paint of ovighs of this fire Ioss.
The red arrow indicates the location of the absent “O" ring, identified gz
the #3 fuel tnjector. The “0O~ ring seals the fuel rail and fusl infector, hotoever, is
misging in this incldent.
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CASUALTY CONSULTANTS inc.
ol 21
{717 273-8565
Fx {71 ?}2?3-3?15

JOHN R, BAMDRIDGE, I
Priasicdant

Aupnst b, 2001 ;

STATE FARM INSURANCE COMPANY
Netotows Squars, PA 190730459 _ G/A/ 4(

Atty: Greg Lukens/Claims

RE: Veldels Fire

Insured:

Date & ednesday)
ﬂ““” -

CCT File #MS001139

Dear Mr. Lukens: |
DISCLAIMER

REPORT CONTAINS THE MENTAL IMPRESSIONS, OPINTONS, AND
CONCLUSIONS OF THIS INVESTIGATOR, REGARDING THE
INVESTIGATION INTO THE RECENT VERICLE FIRE CLAIM INVOLVING
THIS 1397 FORD EXPEDITION XLT OWNED BY DAVID & RICHELLE
CUCCHT

: THISMGMHONMLLMAS mmmm&m
INFORMATION FOR STATE FARM INSUIRANCE COMPANY AND THEIR
LEGAL COUNSEL AND MAY ONLY BE RELEASED BY THE ADDRESSEE.

As agreed spon by you, this correspondence will seroe to docwment tils cause

and origin investigation under Casualty Congultanty, Iec. “FAST TRACK
PROGRAM. If at any fime in the future you have the nesd for full and
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complete docunentation of this file, Casuaity Consulitants, nc. has retained all
pertinent information for your convenience.

On Monday, August 6, 2001, this inoestigator traveled to Horigk’s Salvage Yard,
417 Adrport Road, New Castle, DE, and exantined the risk pefticle,

During the course of this fnvestigntion, Casaalty Consultanis, Inc. comducted a
conyputerized vehicle identification number inquiry and discoversd the following
information:

VEHICLE HISTORY REPORT
VEHICLE SPECTFICATIONS:

Vehilcle TD: 1FMFLIISL]
¥r/Mfy 1994 Ford
Model: Expedition

Hody 4D Sp Ut [Rility
Enginm 54L V8 PFI SOHC 16V
Fusl' Ganolivs
Drioeline whesl Drive
Aspiraticre Nonnal
Conntry Mz United States

TITLE HISTORY:

Satvage/Turk Title Checked/Ne Problay Titls Found
RebuilyReconsivucted Title Checked/Ng Probiem Tille Found
Flood Damage Title Checked/No Profilens Title Found
Damage Diaclosure Tie Checked/No Problem Title Found
Marmufacturer Buybzck (LEMON) THle  Checked/No Problen Title Foxnd
Exceeds Mechanical Llts Title Checked/Ne Problem Title Found
Not Actuai Mileages Title ~ Checked/No Problews Title Coand

ODOMEYER ROLLBACK CHECK:

The VIN sulmiitted for thia 1997 Ford Expedition was ciecked fo detormine if ary
reported odoweter reading Is lesa than & previows reading,

No odaweter milback detected

FRes-nes - c-8283




VEHICLE HISTORY DETAILS:

. -l
ey il il . [ B Il a

Date Qdometer  Informaiion Coural
Reported Reading Source Conmmis
1041/199% New York Regiatered as private
Mator Vehicle Dept. vehicle
Jemestomns, NY
1122199 12 New York Title tasted
Motar Velicle Dapt.
Cleveland, OH
12/141999 36,003 Auto [ Offered far sale at
Buffalo, NY dezlership
024162000 New York Titls isguad
Motor Vehicle Dupt.
Newfane, NY
07/11/2000 43,001 Penpaylvania Thile or regizivation
Motor Vekicle DepE. saned
Manheinm, PA
Titir #54909509 01 AD
0771472000 43.053 Arnte Auction Sold at auction
in Eqsterns Region
Listed as a deaier
pais
08242000 s Title or ragistration
Motor Vehicle Dept, insued
Parkesburg, PA

Additionally, @ computerized search was conducted on all recalls and gervice
bulleting for this year/imake velticle.

At the conclusion of this Investigation, after eliminating all other arvidental and
tacendiary canaes, it is my professional opinion, ansserted woith a reasonable

degree of certainty, relying on this inveatiguitir's training

and experience, the

canize of thia loss was & fuel Ik Iocated around the fucl ratl and fucel infector on
the paesenger/rigit side of the exgine compartiment dus to the absence of the top
#3 cylinder injector *O” ring, which seals the fuel rail and fuel injector.

The fue! leak ignited component parts throughont the engine compartment,
leaving a “V™ patitern that emanated into the passenger compartment through




the upper portion of the firetoall and lower section of the windshield area rear
the center, cqusing Fire damage to the intevior of the vehicle,

The passibility exists that during the tegting of the fuel awd ignition system on
&/28/01, by Chris Watt Service Conter, the fuel rail on the right side may have
been removed and replaced, along with the left side.

This area raay also be effected by a reoccurring problent in thizs makeftype
vehicle iirolving “O7 rings af the fuel rails beconing dislodged or damaged,

muuing 4 fire scenario,

" thtngmpha weve taken of the subject vehicle dxring the examination, and will

be made a permanent part of this report for your future reference and review.

Casualty Consultaniy, Inc, reserves the absolute right to re-evaludte part or all
of tiis opinioned report, should any new evidence be wvecovered which may
either prove, disprave, or have any relotimhip to any theoriesfopinions

developed during this investigation, or any subsequent investigation

Piease do not hesitate to contact me in the epeitt you wiay kave any questions or
camments regarding these findings and/or this repart.

Reapectfully submitied,

Casualty Consuliants, Inc

Masd s 6, 87HE.

Vice-Pres. of Vehicle Examinations

MEG/KE

Revigzved for content and clafity by’
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¢ WEST SASEURY TOVBESHIP POUCE DE THENT

A WEST LINCOLN HIGHWEY 4 PARME BRI, PENKEYLVANIA 1B
Pross BH-BET-S000 & Fax 810-897-58511
admer. wiiduburypdiiccs.mal

West Sadskry Townshig Tohn F. Slauch
Cheter County _| Chicf of Potice

September 12, 2001 | Sep 7

State Farm Tnaurancs Companiss
Newtown Square Service Center
P.CQ. Box 459

MNewtown Square, PA  19073-9806

R CuimNe S

Auto Fire

To Whom It May Concern:

. Reganding the aforamentionsd Claim and atteched report requast, this Deparument essponded to a
dispatch of an ante fire on Wedneaday, July 25 (2001) at 2129 hours. Location of svent was on
Rowle 41 {Gup-Newpart Pike), south of Goaber Supply Company in West Sadsbhury Township.
Responding officer found fully involved sxto firs. Vehicle, 2 Ford Expedition, was oansd by a
David CUCCHI.  Vehicle was towed by Null's Towing, Cochiranvilie, PA. Informetion relating
to this evant i recordad on the regponding officers Patrol Log.

Shonld you have any questions or requirs sdditional information, pleass fecl fice to contact me.

R fowik”

F. Slauch
- Chanf of Police
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agso3/01 --ATGLEN FIRE CO. NO. J1
Page 1 : Incident Raport S
o1-a37 -

Shift:03 Date:NiF25/01 Dow:WED Temp:B0 Weathar:CLEAR Oisek:26 Box:2603
DiEp:2128 Resp:2111 Arrive:213% UC:2143 Fd Avall:2255 FP Avall: Hre: 0127

Locatlon:RT.LL S/0 FARM LANE .
Twp:WEST SADSHURY Cty: CHESTER

Hatura;CAR Infao:CAR FIRE
Fournd 1 MIRD EXPEDITTION WELL INVOLVED
Recelved By:9ll Final Typa:siv
Action:EXTINGULSHHENT

T

Alaroe: 1 Personnel: 7 Motual Afd:y Pargonnel: £ 2MHiles:S
Agsist Statlons: 28 28A LC 5XA

Enginea: 2 jarlale: 0 Regcusa: O Tankars: 0 Brush: 0 Sguads: 0
BL: 2 ALS8: O  Halicoptmr: 0 Hazmat: 0 Mlmc: 1 Total: 5
Misc Descriptlion: TRAFFIC 28

Comments : _ .
DUE TO ALL INSURANCE CARDS WERE INSIDE VEHICLE UNABLE TG OBRTAIN INFOMATION
ESTINATED VEHICLE TOTAL LCSS DUE TO AMOUNT OF INVOLVEMENT UPOR ARRIVAL.

OIC:WILLIAM R.L.WINTERS,JR. .Filed By:WILLIAM R.L. WINTER3I,SR

* EQUIFMENT &

/4, 9 EE. 1: 0 fe. 1h: 0 fE. L1=1/4: 400 £%.
2 0 ft. 3: 0 ft. 4z 0 ft. 5 [1 [ 5
WATER : 750 gal. POAM: o gal.

LADDERS: 0 ft. AIRPAKA: - 4 CASCARDE: N CONPRESSOR: N

* TOOLS USED

TOOLS 5
HALLIGAN BAR,CLOSET HOOK

4 UNITS +

EMG i6-3 oriver:011 OEficeri1067
Laft Jump: . Right Jump:082
Firefighters:o43 '
Han Hours = ° - 052448

birect OO0E . osg
Man Hours = 02:54

ON STATION Driver:0858 : Qfficar:
Man Hours = a1:37
Total Man Hours = 10599




ATAM FuEE

August g, 2001

FORD MOTOR CO

PARKLANE TOWERS WEST STE 400
THREE PARKLANE BLVD
CEERBORN MI 48125-2668

_RE: Ouwr Claim #:
Our Inaured:
Data of Loss: July 25, 2001

1897 Ford Expedition XLT Foyr- rive
ViM: 1FMAN

Dear Sir or Madam:

Tha identiflac vehldea is lnaured by Stats Farm Muhual Auomaoblls Insurance Company. This

vohicle experianced a fire that may have boen caused by an "O* ring{s] nat being propery
saalad.

——

Stata Fami@would (ke to give you an appariunily to inapect the vahida and give yau advance
notice of our potantial subrogation claim.

Pleasa contast ma at {810) 325-8870 to sat yp a time for Inspaction.

4o

{
(H
Clalm Specialist ' 4 l?/ﬁ‘; \ - QA
Stata Farm Mutuat Automablla Ins. Ca. P C()‘
{810) 335-8970 :

_ f»o{l S
GL/ns/011/0806028 Gt

BOHE OFFICE: BLOGMINGTON, ILLLBGES £1710-0001 ERSE-DAS-LC-E2T3
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| N THE CERCUIT COURT OF COOK COUNTY, ILLINOIS
MUNICIPAL DE.PAR'HE_ENI‘. FIRST DISTRICT

]
1
. }
i Plaimift, I -
. va, 1 NO. 99M) 10342
' S -' .
: Ford Motor Company, a carporstian; & ] Amocut Clalmed; 523,308 59
K Spring Hill Ford, Inc.. 2 corporarion, } g
T ]

e ogm

FIRST AMENDED COMPLAINT AT LAW

COUNY I- PRODUCTS LIABILITY

now comES N by Safico Insurance
Companies as Subrogee, by and through theiy attameys, Edward L. Schalier &
Associates, complaining of Dafendams Ford Motor Company and Speing Hill Ford,
ablepez an falloves:

1. Defandant, Fard Malor Company, iz a Fm:eign Corporation licensed 1 da
_ ' business in [linals, Defendant ks engaged in the design, manufacturs, and 2118 of various
wypes of motoc vebiclas,

2 Defendam, Speing Hill For, Inc., is a dopustic corporation maincaining it
principal affice and plsce of business at 800 Dundee Avenasé, in the City of East Dundaz,
¥ans County, Illinnis. Defendant is enpaged mthuhmmmuf:ﬂhng virious types of
matar vehlclas 1o the gmml public.

3 Priorto huly 11, 195‘?, defendant Ford Motor Company, vwas engaged in the
business of desipning. manufacruring, asd salling a particnler rype of auntdmobile, more
spocificaily dascrihed ax follows: 2 Y997 F-1 50 exuencded cab pickip truck.; aed, prior to

the snied ahove date, defendant Spring HIO Ford, was muagcdmthchmmnfsellmg
gutomobiles of this type to the peneral publie,

4. PriorioJuly | 1957, dafendmt Ford Mosor Company, sold and distribued to
othar defendant. Spring Hill Ford, a particular 1997 F-150 exwende] cab pickup sruck, and
i__ prior 1o July 12, 1997 sold and deliveyed the automobile  plaintiff.

il E
. -

5. The motor vehicle was sold ta plaiedff without substntial changs to any paut or
; to thu whole of it. oo the time'it was 1old sod distilaned by defendant, Fand bistar
© Company, . and incleding, the time of its sl and dalivery by defendant Spring Hill
; Ford, o plaintifT, and ne change wat expeced, cantemplated. or planned by cither
: defendant,
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. After plainiff perechaced the motor vehiels from defendant, Sprinp Hill Ford, he
praceaded (o drive and wse it, and o July 12, 1997, al approximarely 7:45 p.m_, when the
océurrence complained of 1ok place, he was driving the motor vehicle upan 352
Avenue ak of near the city of Kenosha, Kenosls County, Wistonsin,

; 7. Alsome fme donog the manuficture or sasembly of the abeve descdbed motor

. veiwcle by Ford Molor Comnpany, the defendas damaged a fusl mjector installed inthe .

i shove described vehicle; or instatled a defective fuel Injecior, and this condition o

continued unchanged while the mutomobile way in ke posssssion and ownership of the
defeodant, Spring Hill Ford, Inc.. and this condition continukd unchanged an uoaliered
untll. and inchuding July 12, 1957, 50 thal the saamabile was in a defective condition
unreagnably danparans pa any uyer of it

3. On July 12, 1997, plaintiff's vehicle was severely damaged as a result of 2 fire
ecwrring in tha passenger side of 1he eogine compartmeal cavssd by an stomized fue]
leak feom the front fuel injector. The atomized fuat leak from the front fuel injector was
the dirkct and proximue cavge of the fire 204 the enting duroage 1o the vehlcle,

9, As 2 reair of the defendants neglipence, the plaintiff suffered damages in the cum
of 533.398.38, thiz damage being the damape ta the vahicle as 3 tesult of the entuing
fire. )

WHEREFORE, Phaint I vy Safeco lnsirance Companias e
_ Subrogee, requests judgment against defendanty Ford Motar Comipany, and Spring Hill
' Fard, and each of them, In the sum of $23,398.59 plus cases.

COUNT 11 - NEGLIGENT REPAIR O0 SERVICE

NOW COMES e Blairi NGy Safe:o tnsurance
Companies as Subroges, by and through thelr anomnays, Edward L. Schuller &
Associates, in the allemative comphining of the Defendant Spring Hill Ford, all=ges ax
focllows:

1-4. The Htmnirmuqu and reaffirms paragraphs coe throueh four of Cuunl Ies
Paragraphs one through four of Conmt I

5. Avalldmes mentioned In this cotoplaint, the defendant, Spring Hill Ford, guned

and oparated a service department located at B0 Dundee Aveaue in East Dundee, Xane
Couney, Eme of llmis

&, Al all droes mentioned i this complaim, Plainri owner of 1 1997 F-150
extended cab pickup wuck, VIN number 1FTEX] 765V license number 3523
NC.

7. Plainiffs vehicle was equipped widh fosl injoction nystem.

@ | -

MAY 37 '9q 1z og R . e
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& o March 11, 1997, the PlaindfT 1ok bis wehicle v the defendant, Spriag Hill
Fard, for the puwpoae of baving a camplew: ell change service. The defendam agreed o
do 1he wark far oo chage, & it was 3 standansd deslér servica check. A capy of fhe repair
¢atirnate i artached o this comphaint, marked Exhibit | and incarporaied by refersace.

9. OnMamech 11,1997, he defendant. Spring Hill Ford, changed vhe oil in the
Plunurrsﬂhdumdubmkadnlhuihld:inhmhmdpﬂﬁmdam .
inspection of Use wehicla pursaat b the sorvice agrasament. Aflar parfonming thesa -
gervices the defendant revurned the car to the Plainliff and assurcd the Plaintifl that the

mmmmhamrmmmmmmﬂumdﬂm“
problems with his vehiele.

10.  Onloly 12, 1997, u:pmlmmh?ﬂipmmmummmmmuuf
mnkpl:u.b:mdnummmmhﬂuupnaiz Avemee at or néar e sty of
Kenosha, Kenosha County, Wistonsin; when suddealy the Plaingff's vehicle stalled a1
the said locarion, When Phaintiff exited his vehicle and checked under the hood the
engint compariment was an flre.

11.  R.Schwarz & Associaies, Lid,, mm:dﬂu Plaiati s vebicle and determined
thar the fire was causad bry an atamized fee] Joak fom the froat fe] infector. A copy of
the repart is aached (o the contplaior, madked Exhibit 2 and incorpersied by reference.

12 Thedefenddul, Spring Hill Foed, in undarnaking 1o perform specific servizes upon
the Plainifls vehiels, swed to Plaintiff 2 duty boexercise due care in performing the
warl

15.  The defendant, Spring Hill Focd, in bresch of th duty Sescribed above,
negligently and carelessly danaged (he fram fue] infector in Plaintiffs vehicle while
performing the agreed upon =&rvices.

4.  Asadirect and proximate result of the negligence and carelestness of the
defandant, Spring Hill Fard, ns dascribad above, an stamizad fipe] leak devaloped in the
fropt funl injector that caased the fire in Plaintiff*s engine compartmest, which lad
the ensuing darmage ta the PlaintifT's wehicle.

15,  Asaresult of the defandants cepligence, the plaimiT suffered damages i o the sim

q:_l‘ §23,398.39, this darmage being tw darmage % 1he vehicle 25 & result of the ensuing
ITE.

WHEREFORE, PMedn . I -y Safeco lsurance Companies s

Subrogee, requests judgmemn apainst the defendan:t Spring Hill Ford in the sam of
$21.398.59 plus coms.

MY 17 ‘899 1R:ES -
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Dffios of the Goneral Counesd Ford Motor
Paridanse Takors Wesl
SudLs 400
Thres Parkieng Boulererd
, Daarbarn, Michigan #4125 2551
| Octaber 1, 1997
Safeen [nauranca Companies
| Chicago Branch Offica

2800 W. Higgins Rd., Suite 1100
Hoffman Estates, IL 60195-5206
ATTENTION: SHEEKRI MCGEE

Re: Claimant: _

E:
YiClaim £

Dear Ma. McGea:

: We acknowledge your recent: conbact to Ford Motor Cormnpany. Your complaint
; haa been directed to this office for further handling. In order to assist us in
. evaluating your claim, we request that you provide us with the following informatiog:

% L The date of incident and the city and atate in which it securrad.

2 A complets description of the inddent, including eventa whick cocurred

prior o and suhsequent to the loss.

3. A copy of the polica and/or fire report.
4 For each parson alleged injured: full nams, dats of hirth, hams addregs,
_ marital status and name of apouse, social sscurity number, cccupation,
i a complets deacription of the injuries, the names and addresses of ail
: treating physiciana, and eopies of all medical billa and reparts,
The vehicls year, madel, and sarial nomber.
The mileage on the vahicle at e tims of the incident.
Originel photographs of the vehicle's damage, from sevensl differsns
gngles, or color laser copiea.
8.  Original photographa of tha ingide of the wehitle showing the etesring
wheel, desh and roof areas.
Original photographs of the accident ecene showing the grads of the
road.
10. 'What i the allaged defact? |
11. Documentation to subatantiate your defect Hion, mnludlngnmpy _ |
- of your expert'a rapart amnd the expert's-erigistel photograp |
12.  Has the allagad defective part hean repaired or reglaced? 410 %
13. 'The present location of the alleged dafective part and the vehide, (524! 44
14, ‘I‘hemp_‘a_ir_g‘mm.japmurda or your todal losa workaheet for tha h_;t'.l'L_

e @tnads - 4 pckuses f,aan o' 1931
. ncmmnﬂ?"nm ohwious o flem *

L]
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15,

14.

17.

Ia.
19.
20.
21,
a2,

23.

24,

25]

-3

vehicls's damage, and copied of draft payments.

A complets aervics histary for the aubject vehicle, including any tune-
ups or gil changes.

List any after market additions or modifications that wers made to the
vohicle, AU

We will be pleased i condect non-destructive testing on yur alleged
defactive part ahould you choose o remsve the part and assembly and
ship it at your own expense. Please follow the directions listed in the
mttached shipping instructions. Qe nel wiin . cordUnaredn Lo dendds
Lost wage verification (if applicable). [} (. di Mot YU 4wl to L
Was the parking hrake applied?

Wan the engine running?

Wern the keya in the ignition?

Haa any insurancs company been advised of thiz inrident? If eo, please
gtate the nams, addrsss, and telepbone nomber of those insurance
companise; their claim pumber; and the agent's name.

If an sttormey has been retained by you to seitle thaa claim, please
inclnde histher name, telephone number, and sddress.

If thia vehicle was purchasad 85 used by the insured plaasa provide:

the date of purchase, milsage at the tima of purchage, and fram whom
the vehicle was purchased.

Other:

Once we are in receipt of the requested infoymation, it will be reviewed and
wvou wall be naotified of our decision concerning your claim. Should you not send all of
the requeated information and matarials within 46 days, wa will assume that you are
not intarested in purauing & daim and we will cloae sar file.

Pleace be pdvised that all necesaary steps must be taken to ensure that the
subject wehicle and all of its compenent parta are maintained and preserved for trial.
Pord Motor Company bas the right to inspect the vehicle and remave and teat any
component part that you claim ta be defective, and to be presented with the viahinle
snd tha sulject compocent part(a) at the tima of trial, ahould Litigetion sasve from
this infarmal claim.

If you propoas to repair the vehicle for continued usape, such repaira may not
be performed untit after Ford Motor Company haa inapected the wehicle and remaved
and teated any component part you claim te be defoctive or advised you in writing that
it dees not intend to perfarm such inrpection andfor teating at thin time. But even in
thet event, Ford Motor Company will insist thet all componenta claimed o be
defectiva ars maintained and peeserved for trial

ely, y
iy (Gatd.
EIBEP,U Anafyst

w b Ut Ll




. TD Rochelle Richardson - -
Claim Adjuster
Sﬁfecu Insurance Company
2800 Higgins Road
Suite 1100
Hoffman Estates, lllingis 60195

RE:=-

® Wonder Lake, lilinois

1997 Ford 150 4x2 Super Cab

- VIN: 1FTE.x1?ﬁwlc-

DOL: 7-12-97

Your i o. [N

Qur File No. 97R51653

Prepared and submitted by:
" R. Schwarz & Assoclates, Ltd.
MﬁGreenhﬂnrDrlve
Gleaview, Illinois 60025

ERBS-08m-] C-R784



@ & schwarz & assocs. Ltd.

3413 GAEENBRIAR DRIVE + GLENVIEW, BLLINDIS 80025 -4522

AN FSICE
i (B47) 7221270

WHEHT

{847) 729-3401

July 31, 1997 {B4T) 7291279
A HOUR FAX

{847) 7291778

_ _ TO: Rochelle Richardson

: ' Claim Adjuster

: Safeco Insurance Company

? 2800 Higgins Road

! Suite 1100

' Hoffman Estates, Illinois 60195

j r . LINTInis
; 1997 Ford 150 4x2 Cab
: VIN: IFTEXITEQV&

. DOL: 7-12-97
; Your Clzim N

Our File No. 97RS1653

On July 24, 1997, vou requested R, Schwarz and Associates Lid. to conduct an
investigation into the origin and cause of the fire in a 1997 Ford F-150 pickup
truck. You advised that the vehicle had burned on Route 53 in Kengsha County,
Wisconsin. Also, you advised that the vehicle was now located at NER, 31W120

Barflett Rd., Bartlent, [llinois under stock number 667581 and could be examined

© e e

at this location.




On July 25, 1997, the investigation was initiated with an examination of the fire

damaged vehicle. At this time the following services were provided:
1. Mumerons calor photographs were faken.
2. The vehicle and fire debris was searched for evidence.
3. A sudy of the fire damaged vehicle ocourred.
4. A vehicle checklist was completed.
Seventeen {17} of these photographs with descriptions are included herein as

enclosure number one to this report. A completed copy of the vehicle checklist is

included herein as enclosure number 2 to this repoit.

The fire damaged vehicle is a 1997 Ford F-150 extended cab pickup truck. At the
time of our examination, the vehicle contained no license plates and the VIN tag
was 50 damaged as to be unreadable. Thecefore at this time, this office was unahble

0 confirm the VIN namber you supplied.



During the vehicle examination, it was determined and established from the
physical fire damage, that the fire originated in the engine compartment. More
specifically, the fire originated in the area of the front fuel injector on the
passenger Side of the engine. The burn, char and melting patterns revealed that the
fire originated at this point and then spread upward and owrward to other areas of

the vehicle. The physical fire damape revealed the following:

1.  That the oxidation patterns on the front exterior of the vehicle indicated the
fire was more severe along the passenger side of the wehicle (See

photogeaphs 2 & 3).

2.  That the fire ingide the engine comparmment spread into the interior of the

vehicle (See photographs 1, 7 & 9).

3. That the copper electrical conductor from the rear of the alternator was

melted io the top of the fuel rail (See photograph 12).

4.  That melting was sustained to the side wall of the altermator and this metting

was most intense oo the side facing the front passenger side fuel injector
(See photograph 14).




5.  That oxidation was sustained to the entire length of the fronr passenger side

fuel injector (See photograph 17).

Later during the investigation, a coraputer check was tun to learo if any recalls
were in effect for fuel related problems for this vehicle. No recalls were noted at

this time.

Y OF THE IGATION

It is the opinton of the investigator from this office, that the fire that cccucred oo
Tuly 12, 1997, at Route 53 Kenosha County, Wisconsin, originated in the
passenger side engine compariment, caused by a atomized fuel leak from the frant

fuel injector,

This office is recommending that you retain custody and control of this vehicle and

that further you may wish ta consult with an engineer concecning the mechanism

of the failure that has occurred to the fuel injectors.




. - This report is based on data and information learned o date, If this office can be

of funher assistance (o you in this or any other matter, please advise.

Respectiully submitted,

R. Schwarz & Associates, Ltd.
Zian % o R A
ames Herman

Supervised by:

[IAARS

Robert B. Schwarz Sr.  -J

JH/{ns

Enclosure
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The direction the camera was facing is not important and will be omitted.
The vehicle was not examined at the loss site.

Photograph I -

Depicting a view of the fire damage sustained
iy the front of the vehicle. The hood was not
available at the tme of this examination,

Photograph taken by R, Schwarr & Associates, Lid.

Photograph 2

Depicting a view of the fire damage sustained
1o the drivers side of the vehicle.

Photograph taken by R. Schwarz & Asseciates, Lid.

-







Photograph 3

Depicting a view of the fire damage sustained
to the passenger side of the vehicle.

Photograph token by R. Schwary & Associates, Lid.

Photograph 4

Depicting a view of the fire damage sustained
1o the rear of the vehicle,

Photogroph taken by R. Schwarz & Associates, Lid







Photogranph 5

Depicting a view of the underside of the
vehicle. The arrow depicts the fuel tank.

Photograph taken by R. Schwarz & Associates, Lid.

Photograph &

Depicting a view of the fire damage sustained
to a portion of the underside of the engine
compartment. The arrows depict the catalytic
convertor and muffier.

Photograpk teken by R. Schwarz & Associates, Lid.







Phﬂm_gmpﬁ 7
Depicting a view of the fire damage sustained
o a portion of the front dash amd seat area.

The arrows depict various electronic
components from the dash board.

Photograph taken by R. Schwarz & Associates, Lud,

Photograph 8
Depicting a view of the fire damage sustained

ta the key way side of the steering column.
The arrow depicts the remains of the key way.

Photograph taken by R. Schwarz & Associotes, Lid.







Photograph 9

Degicting a view of the fire damage sustained
io the rear seat arca of the vehicle.

Photograph taken by R. Schwarz & Associates, Lud.

Photograph 10

Depicting a view of the fire damage sustained
i a portion of the engine compartment.

Photograph taken by R. Schwary & Associates, Ltd







Photograph 11

Depicting a view of the fire damape sustained to the
passenger side of the engine compartnent. The arrow
depicts the area where the batiery had been mounted,

Photograph taken by R. Schwarz & Associates, Lid,

Photographk 12

Depicting a view of the fire damage sustained
to the fuel rail and injector on the passenger
side of the vehicle. The bottom arrow depicts
the fuel injector. The top arrow depicts
meliing of the copper elecirical conductors on
the top of the fuel rail.

Photograph taken by R, Schwary & Associates, Ltd.







Photograph 13

Depicting a different view of the fire damage and
melting sustained to the passenger side fuel rail and
injectors.

Photograph taken by K. Schwarz & Associates, Lid.

Photograph 14

Depicting a view of the fire damage and
melting sustained to the atternaior. The arrow
depicts the frome fuel injector on the passenger
side.

Photograph taken by R. Schwarz & Associates, Lid.







Phatograph 15
Depicting a different view of the fire damapge amd

melting sustained i the intake manifold on the
passenger side of the engine.

Photographt taken by R. Schwarz & Assoctates, Lid,

Photograph 16

Depicting a view of the op of the front
passenger side injector after the fuel rail has
been lifted off,

Photograph iaken by R. Schwarg & Associates, Lid






Photograph 17

Depicting a view of the ﬁré damage sustained
to the front passenger side fuel injector after it
has been removed for photographing.

Phaotograph taken by R. Schwarz & Associates, Lid.

ERDS-00%--LC-5306






R. SCHWARZ & ASSOCIATES, LTD. YEHICLE CHECK LIST

QUR CASE NUMBER: Y7RS51653
Date Examined: 07-25-97

Year: 1997 Make: Ford Modef: E-150
Color of vehicle: Black

Vin No: Unable ta verify

Mileage of vehicle: Unknown
License plaie no: None on vehicle
Stare:

Engine no: Unable to verify
Carburetor no: /s

Transmission no: Unable to verify

HEXTERIOR CONDITION*#*
How many tires: Four (4) Candition of tires: Front burmed - rear muddy
Bmnd af tires; General

Hubcaps/Wheels/Lug Nuts: Preseot

Condition of windows: Braken out by fire Power/Mammal: Manual Position of windows:
Down

Windshietd: Broken out by fire

Rear Deck window condition: Broken ent hy fire

Teunk damape other than caused by fire: nfa
Trunk lid condition: n/n Trunk condition: nfa

Roof conditiorn: Fire damagmed

Hood condition: Not presest

Gas Cap: Yes  Bumed: No Blown off: No

*¥INTERIOR CONDITION*#*

Doots lockedfunlocked: Unlociued

[gnivion pasition: Enable ta veridy Ceay fever position: Pack




Passenger compartment condition: Burned out by fire

Dash condition: Burned awt by hire

¥ENGINE COMPARTMENT*+*

il level: No dip stick presest  Brake Fiuid level: Consumed By Fire

Transmission type: Antonatic . Transmission level: Full

Condition of battery: Fire Damaged

Cowdition of engine compartment: Serere fire damage

Hozes: Biorned  Belis; Burned

Elacyrical Cahles and Wiring: Burned ground Erom rear of akernatar welded to fuel injector
line passenger Side

*FADDITIONAL NOTATION**

Underside condition of vebicle: No Flire Dantage

Evidence of possible theft: Mone

Yehicle damage cther than firc: Noge

Notes: Forward two Injectar passenger side display sustained oxadation. Fuel cail lifis off
passenger sde easly, resistance on drivers slde.
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. | Page 2

J RE: SAFECOJJJosttation
1 ]

DISCUSSION/DBSERVATIONS

' The majority of the fire damage was located in the engine compartment and the

passeager compartmant as noted in phatopraphs A-5 and A-16. There was very
littla Fira damape located umder the vehicle.

There waz no evidence of an electrical fire as no viable balling or =igng af
arcing weore noted.

The only abnormality noted was that the nght side {passcoper side) fuel injection
raii assembly was not properfy oricnied at the frot fucl injector (photos 20-A,
23, 24,27, 2B). The rail itself appears to be beot up away from the fisl injector.
There appear 1o he no witness marks on the rail.

The right side front injector is located appreximately 57 ta 6" fiom the attemator.

CONCLYUSIONS

. I oot e consistent with a fuel Jeak at the front right fuct

injector. The fiel injectar system wounld opemie normally 85 long as the seals
at the fuel injectors were to maintein their integrity. A leak at a (el injector
would eventually cause the performance and Fuel economy to suffer. As the
integrity of the seal at the injector degrades, it will sllow more fuel to escape and
eventually the foel pressure would drop to a point where it will be difficult 1o
keep the engine running.

[ue to the proximity of the alternator to the leaking foel injectar rail, it is en
excellent source of ignition for the gasoline now in the angines compartment.

| En order to establish conclusively that the mis-orientation of the fuel injector cail
and the fuel injector was the source of the initial combustible matenial, addifiona!
testing is required.

Raspectfully submited,
wfﬁr ,/t%‘lg:»uﬁf’
i Charly Sinkovits

! Vehicle Sysiems & Service Specialist

j CSfh
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IN THE STATE ZOURT OF COBR COUNTY, GEORGIA, CIVIL ACTION #

PLAINTIFF: State Farm Muftual Automebile Insurance Company
{Cur File #301-02386)
V3
- ! A -~
DEFENDANT: Ford Motor Company e _'%G -

COMPEAINT FOR TORT OF NEGLLGEHCE [(FRODUCT LIABILITY
STATEMENT OF FACTS

State Farm Mutnal Antomeblle Inaurance Company [(hereinafter
referred tp as "Plaintiff™) files this Complaint for damages against

Defendant Ford Moter Company, and respectfully shows the Court as
Follows;

1. Defendant Ford Motor Company (hereinafter referred teo as
"Defendant”) 15 a forelgn profit husiness corporation regiatered to do
business in the State of Georgia. Said Defendant may be aserwved with
process threugh lts registered agent in the State of Georgia to-wit:
Corporation Process Company, 180 Cherckee Street, N.E., Harletta; Cobb
County, Georgla 30060,

2. Defendant designed, tested, manufactured, assembled, =t
inspected, marketed, distributed and warranted a 2002 Ford F4lﬁﬂ N
Lariai, Supercab, 4-door short plckup truck, v.I.H.:
EITP.KI?Lx;h fharelnafter “said product®) prior to Fabruary 2‘1‘
Z002.

3. _ (hereinafter Flaintiff’s Insured’™} purchaszed
sald product in the stream of interstate commerce priocr toc February
21, 2002.

LI l.‘II|

4. Thereafter, Plaintiff’s Insursd used said product for its
intended purpnse without abuse apd without modification.

5. Un or about February 21, 2002, Plaintiff’s Insured owned said
product and was driving =aid preoduct when sald product canght fire and

burned due to the breach within the fuel delivery system {hereinafter
defective part).

6. Az a result of the casualty described in the prewvious
paragraph, property owned by Plaintiff’ Insured was damaged in the
amcunt of #28,707.80 (salvage 1s undebermined).

7. 5Snbsequent investigation revealed that Defendant had
negligently designed: negligently tested; negliqently manufactured,
negligently assembled; negligently lnspected: negligently marketad:
negligently distribuotad sald product in a defective coonditicn at the
tima of firat distributlion and =ale for uvse.

8. Subsequent investlgation revealed that Defendant's negligenca

dezcrlbed 1ln the previous paragraph was the proximate cause of the
casualty describred. above and of the damzges described abowve. —

EAd3-2d5-Lc-a211



9, - As & result, Defendant is liable as tort feasor in the amount
of $28,707.80 (salvage is undetermined! for damages caused by thae
defective part.

10. Plaintiff has served Defendant a copy of: (a) Plaintiff's
Firat For Admissions To Defendant; (b) Plaintiff's First
interrogatories to Dafendant: and, (¢} Plaintiff's Flrst Request For
production of Documents To Defendant with the summons and complalnt
pursuant to 0.C.G.A. 9-11-4{a)-ig)}.

11. Plaintlff has served Defendant a copy of: [a) Notice of
Plaintiff's Degire To Settle This Litigation; [b) Notice of
Plaintiff's Intention To-Seek Attormey's Feas In The Event of A
Dafault By Defendant; {c} Wotlce of Plaintiff's Intaentlon To Seek
Interest; [d) Wotice of Service of Discovery Materials; and, ({e}
Wotice of Conditional Stipulation For Extenslon of Time For Defendsnt
with surmons and complaint pursuant to 0.C.G.A. 9-11-4[a)-(g)}.

COUNT A: TORT OF NMEGLIGENT DESIGNING: NEGLIGENT TESTING;

HEGLIGENT AL i REGLIGERY : NEGLIGERT INSPECTION;
HEGLIE;EE MARKETING; AND, NEOLIGENT DIATRIBUTION

12, Plaintiff herein incorporates by raference the allegations
contalned in paragraphs 1 through 11 as if set forth herein.

13, Plaintiff shows that sald defective part in said product,
which was deslgned, manufactured, distributed and sold by Defendant
waa in a defeactive condition at the time of the first distribution and
gale for use. Flaintiff shows that the defective condition existing
ir thias wehicle incliuded, but waa not limifed to:

a. A defective design of the defective part installed in sald
product.

b. The failure to warn and to continue Yo warn users, purchasers
and registered owners of such products, by letter, recall notice, or
other reascnsble means, of the dangerous characteristics and
proparties of the defective part Defandant had a duty to exercise
reasohable care tc design, test, manufacture, assemble, ingpect,
market, and dietribute safe praducts, so 23 to not subject purchasers
or uzers or innocent third parties to an vpareasonable risk of harm.

14. Defendant breached its duty to exercise reasonable care with
respect to said product and defactive part.

15, Defendant was negligent and acted in a willful and wanton
manner in designing, testing, and/or manufacturing, inspecting,
marketing, distributing and selliing the installed defective part in
such a manner anhd in such condition as tc make said product inherently
dangerous and defective. '

16. Defendant's defactive product failed ax a result of the
negqligence of Defendant described in thie Count sc that Defendant's
negligence was the proximate cause of tha Ilncldent and resulting
damages described ahowve in the STATEMENT OF FACTH sectlon of

EReS-9b3-LC-2212




Flaintif*'s complaint; and, maid incident and =mid damages was
reasgnable perceivable by Defendant at ail times relative to
Plaintiff's complaint.

COUNT B: STRICT LIABILITY QF OEFEHDANT

17. Pleintiff incorporates by reference the allegations contained
in paragraphs 1 through 16 as if fully sat forth herein.

18. PDefendant i3 strictly liable in tort te Plaintiff for the
io=ge=z suffered by Pleintiff becausa the defective part instailed in
sgaid product was defective when distributed and sold by Defandant, was
not merchantable and was not reasonably snited to the ese intended,
said defective condition having extated at the time of sale.
Spacifically, Plaintiff ahows that the defects existing in the
defective part installed in said product include, but are not limited
to, defects in design and engineering of the defective part installed
in said vehicle, defects which were unreascnably dangerous and pose an
unreasonable risk of serious iniury pr death to the users of said
product due feo malfunctions of said, preoduct resulting from defective
design and mannfacture of the defective part.

18. PFlaintiff further shows that Defendant failed to utilize
economlczl and techmnlcally available zafety design alternatives
insofar as the design of the defective product is concerned.

20, Defendant‘s defective product fziled as a result of the
nagligence of Defendant desecribed in this Count =o that Defendant's
hegligence was the proximate cause of the incident and resulting
damages described above in the STATEMENT OF FACTE section of
Plaintiff's conmplaint; and, salid incldent and sald damages was

reasonable perceivable by Defendant at all timeas relative to
Plaintiff's complaint. ’

COUNT C: PBREACH OF EXPHESS AND IMPLIED WARRANTIES BY
DEFENDANT

21. EPlaintiff incorporatas by reference tha allegatiohs contained
in paragraphs i thrguagh 20 ag if aet forth verbatim herein.

22. The defectiwve part ilnstalled in =sald prodduct was not
merchantable, nor was it reasonably sulted for the use intended, and
as such, Defendant breached the express and implied warranties of
fitness for a particuiar purpose and of merchantability in that the
defective part in sald product posed an unreasonable risk of serious
injury and death to its users dpe to the defective design of the
defective part which allowed for tfhe malfunction of aaid product.

23. Defendant’s defactive_pfnduct failed as a result af the
negligence of Defendant described in this Count so that Defendant's
negligence wza the proximate cause of the incident and resulting

danages described above in the E!ﬁ;ﬁ%ggg-ﬂr FACTE section of
Plaintiff's complaint; and, said incident and said damages was

reasonaple perceivable by Defendant at all times relative to
‘Plaintiff's compizint. ' :




' .
II. PRAYER FOR RELIEF AND DAMAGES

KWHEREFCRE, Plaintiff demands judgment against Defendant Ln the
amount, of $28,707.00 (salvage is undetermined}, plus 121% pre-judgment
interest, one-third attorney fees in the event of default, coskts and
122 post-judgment interest; and that a writ of fieri facias issum
commanding all Sheriffs within the State of Georgla and their lawful
deputies to execubte said wWrit by levy and seizure of Defendant’s gomxds

Our Flle J301-0836

Aonalyl ¥. Parnell Pzt Office Drawer 31085
Attorfsy for Plaintiff Conyers, Georgia 30013
State|Bar Humber 564450 {770} 929-§585 Answer Service

Enes-908-1 C-5214




- State Farm Insurance Companies

Stata Farm lnawrsnca Clalm Difica

6301 Snaphingac Park Orive
. Foat [(Hima Box ATOSER
May 1, 2002 - Oocawr, Georgia 30037 0858

Phona: (710 230400

Clalm Dept. Ford Motor Compan
Farklane Tower Weat Ste 400

3 Parklans Hlvd

Dearborn, MI 48126

RE: Claim Number: [N
Date of Losa: Fahria 21, 2002
our tnsurea: [

Dear Bira:

. Wa are writing to you with refersnce to damage which cccurred on
February 21, 2002.

The property is insured by our Company and tha damage was in the
amount of $ﬂﬂ ']'n'? BO.

Cur inwvesatigation indicates you are responsible for thia damage,
ardl we ars, thurafora, loaoking to you for raimbursement.

If you have insurance, please refer thia lettezr ta your insurance
company for diecharge of your obligation, and inform ue as tc
YOur imsurance copany name, addreas, and your policy number. If
you do not have ingurance, plaaan forward your remitktance in the
ahove - amount .

Pleage use the encloaed melf-addreased envelope when replying so
that your payment will -receive prompt acknowiedge.

- o

= = e,

=008 BY

E T

Claim Epecialiat : ' - i

{770) 593-6525 o 0 £

l—Bﬁﬁ—TEﬁ'—iTBT {Outaide Matro Area) :_ ?_1 r"'f
State Farm Mutual Autemobile Insurance Company ’l/\ = .

HOME OFFICER:  BLOOMMGTON, LUNOIS 817100001 Y Cz/]L‘!
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INVESTIGATIVE EMGINEERING

J

Submitted To:

Krigben Hoehl

Stata Fanm Insuranca Company -
1433 Highway 34 Building A

Farmingdala New Jersey 07727

AUT [4]

I
cisim I v

_ DAL February 21, 2002 srnmen

n ol

Margh 27, 2002 : -

Hand Facts File #220318

HARD FACTS RESERVES THE RIGHT TO AMEND AND/OR ALTER THiS
REPORT SHOULD NEW RELEVANT INFORMATION BECOME AVALABLE.

THIS REPORT FURNISHED AS PRIVILEQGED AND CONFIDENTIAL TO
ADDRESSEE. RE EASE TO ANY OTHER COMPANY, CONCERN OR
INDIVIDAFAL IS SOLELY THE RESPONSBILITY OF ADDRESSEE.

UNLESS OTHERWASE INSTRUCTED, PHYSICAL EVIDENGE
WILL ONLY BE RETAINED FOR ONE YEAR

46 Qeorgia Road, Freshold, MNLJ. 07725 @ (732} 4622674
FAX (732) 409 5505 3 o-meil: hiscte@AOL corm EACS-Aps-Lcm218 J
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March 27, 2002

Kristen Hoahl

State Farm Inserance Campany
1433 Highway 34 Building A
Farmingdale New Jeraey 07727

Re: el
Claim
D/L: February 21, 2002 e

Dear Ms. Hoehl: asts : -

In accordance with your request, a forensic automotive erm‘teemgmnmauun
of the insured vehidle was initiated on March 18, 2002. Our field activity wax
conducted where the vehicle was staged as salvage at Car-Tech Atlth Augtiars,
in Avenal, New Jersey.

Il Is our underatanding that the purpese of the assignment is to determine within
regsonable engineering and sciendfic certainty the onigin of cawse of the
vahicular fine occumence.

To that end, the results and findings of
our tharough field process follows.

DESCRIPTION OF THE VEHICLE

The subject vehicle is a 2002 Ford F-
150 pickup tuck that was
manufacbwed in Osldlle  Ontario
Canada. During assembly the vehicle
was aesigned unique 17 digit
alphanumeric public vehicle

s Pl TR e L2 LA, ko ST S

24 WESIES L amal afarssaiclzom Enpe 7
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idantification number 2FTRX17UZCIIIII computerized scrutiny of this
nurmber has validated the vehide's identity.

The best averall descripiion of the wehicle iz a domestically designed and
Canadian manufactured pickup truck dieplacing an approximate curb waight of
8550 pourds.

We wars unable to report tha vehicular mileags as the odomeatar assembly was
consumed In the fire koss In quastion.

EXTERI ATION

The subject vehicke is finished green metallic in color and appoinded with bwo cab
doars completing the 221-inch lang by -78-nch wida by 75-inch high platform.

|
-

Initial extarior aexamination disclosed the whide sustained substantial fie
damage in a gradient of greatest intensity at the nose seclion. All glazing was
moktenized in tha fire,

Fie 220318 - Page 2

ERRS-309-LC-B218




A wheelhouse examination disdosed the ieft fromt fire was fire comsumed. The
remaining tire assemblies exhibit near new treed depths registrations. With this
thaught in mind we conclude tha vehicla sustained lirmited mileage.

Conlinued exterior examination discdosed the vehicke was registered in the state
of Georgia as witnessed by license plate nun'beri

- *

The exterior is void of any histric wrepaired damage, whersas 8% abagrved

damage is the result of the cument koss in question. P DL,
An examination of the undamaged raar platfrm assambly disdogidd the vahiale
was acceascrized with a towing hitch and attendant Mmhmamrrblg' An
evaluation of tha wire hamesas assembly has eliminated an electical malfurictiorr
as a contriputory element in the losa.

INTERIOR ATION

The aubject vehicle is appointed with
twa front bucket seats as well a5 rear
super cab Jump typie scats.

Cue fo the extent of fire damage wa
could not determing the construction
detail or calor of the ypholstery.

& forensic reconstroction of aNl imerior
components falled to disclose any
aftermarket items. Numarous parsonal artifacts ware oheerved in their parfafly
destroyed condition amangst the char debris.

Fite 220316 - Page 3
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I CAUSE

A farensl; recanstnictian of all physical evidence has established the fire locust
point within the powar plant compartment bay at the localzed area of the fuel
deflivery aystem. Cumently the bay area containing the 5.4L VB, gasoline fuel
injacted power plant is substantially damaged by fire.

All physical evidence examined is comsistent with a breach that occurred 1o the
power plant fuel delivery system that was under presawe. A oressurized
discharge of highly atomized, oxygen-ennched gasoine was ignited when the
fluid made contact with hot exhaust gas management systerma. Subsequernt Lo
the inception, the fire progressional path initiated mulliple secondary elactrical
dend short to ground fires, hence the fire event was very vigorous.

-

T

.
[ T R

Analytical review of the loss, in conjunction with the chsarvad avidence sughaﬁtll
tha vahicle manufacture and the seling and servicing dealer are responaible for
the lass in queston.

ENGINEERING CONCLUSION

Incorporeded within the confines of this forensic automotive engineering report, it
i the cpinion of this organization that the following facts have been idenkified for
youwr considaration:

. _ ~
1. The fire loss is due to a breach within the fuel delivery system.

2. The fire loss has been atiributable o poor pre-defivery and

oviginal manufacture. The manufacturer and its licensed salling
dealer have been identified as nesponsible parties in the (oss. //-

Fida 220313 - Page +







1-B0H-241-3000 {Colonial Coomy Mutwil

P.0. BOK 508090
SaN DIEGO, CA

August

faord Hotor Corp
P.0, Box G148
Bearbocny NI G8121-61%8

CLATN HUMBEER LO33
ENSURED> 3Jaa
YOUR IM3NERED: Fo Eotor Corp

YOUE CLAIM #: Unk
YOOR VEBICLE: 1999 LINC
ThG #: Raalldl

Dgar Claims Dopartsant:

§52150~5090

1y 2003

PATE: 01719700

Our investiqation showa youus insared to be at fault in the

accident.

- Oor wahicle was declared a-total loss. Dboc
is attached. Pleoase hosor oar claime

Imoont paid to the insared: ¥48,290.35.—

Ingnced’'s Doductible: . SMone
Mot Salvage Becovary’d $11,335.00 _
TOTaL: ’.55'955-25-""

THANES FOR YOUR PROMET EATTENTIONK.

¥ary trely youcs,

Jadt CRURCH (3671}

PATMENT RECOVERY oNIT 800-654-5896 extansion
GEI‘O CENERAL INSUSANCE COMEANY

amentatioa

5To%

PLEASE HEFER TO OUE CLAIN NGMUER- HHEN
WEITING OR CALLING ABQOUT THIS CLAIN

SL¥4
Shareholder Oomed Compamies Not Affilisted With The UL5.

Germamment
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Unified

Investigations & Sclences, Inc.

42066-B Avonids Alvarado
Temecula, CA 92590
(509} 506-5654
Fax (309} 5054116
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UISFILENUMBER:  CA01-00289
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_ Inﬁnmhonnndfnﬂm-amhhﬁtomhhhﬁm

Thia ansignment was toceived on March 10, 2000, and the inveetigation commenced on
March 13, 2000. Instructions were bo conduct and origin and cause inveatigation,
Inatructions wee: later gpdated bo include researching the fuel syatem.

DETERMINATION OF ORIGIN AND CAUSE

hﬁilmofmnﬂlummd hnuhuhwmthuﬁ;dmmhratﬂnmnfwﬁdnud

" the fiel cuil, whwhmmhmﬁamjmm

- i".; -F i e hf{ bonh

Jﬂmhdmﬂu_rs

F‘E..,,""- {"" Pl ,"\ltql_

mmumnmmmmmmmmmmmmmm
location to CoPart Salvage Yard, 8780 Frultridge Rd, Sacramento, CA.

Thers was no exterior fire or stoke darmege to the tmid or rear sections of the vehicle.

“Tha twn front feaders were both biumed, with the left fiont fender displaylng meee heat

Firess to the mstal. The plastic grill melied with moce melting noted on the left side. The

fibarginm hood was exposed tn mors heat af the laft rear. The left Froot G hed more .

melted plastic thnn fhe right front firs, The left sids windshiald was exposed to more heat

- fen the right side windshield. This was evident by smoke staining and mndom curve

frachwres.

The fire ventod through all npenings in the engine compartment.



"~ mauree: [N 3

UTS File #: CAOL-00249 '

The only cantents obscrved in the vehicle were paper goods, which included a notepad
and fast fucd wappers.

The Gre originated at the left rear area of the engine comparimeat near the el supply

and return lines, The fire apread to the purrounding combustible components. The fire
also ignited ather plaxtics and ethylenc glycol in the heater hoses on the right side of the
cngine compariment, although the heat on the right side of the engine compartment was
considerably lees than the Jeft side. The fire spread through the bulkhead (firswail} into
the passenger compartent on the left gide of the dash, The left side of the dash burmned
andﬂnﬂmbuudb:luwdnplnwdm&lhdpm

mmudﬂﬁmewmmbmhmm:ﬁmnhdmm In the direction
of the fue] lines. The firewalf had conslderable hoat atress in thiz same area to the rear of

- the fuel linga, Both the supply and return fuel tines were bumed In two at this location.

The fire wax causcd by the fatiure of one of these two fuel lines. It is unknown which of
these Tuel lines friled, However, past experiences indicates the supply Une fails move

.,_-nhqﬁmﬂmmhmliquhmuﬂhumﬂdmhlymmﬂwlmmmmm
3 Adi exbibil Hastaded with this report that cudlines the work perforrmed by the dealek,
- . .Codiroli Lincoln-Mercury. They replaced a coli assembly oa the ignition gystem and a

apark plug. “There was 1o dirbet relationahip botween this wock and the fallire of the
Tloiihie Buel liné that caised the fire, “Thw: flexibks fue) Jine (between the Fud] bines from * -
ﬂumnndmaﬁ;dmﬂlﬂnuhmﬂummhnkinlheﬁlﬂmm Thumn

. '.____.i:ummnnlnﬂttmofﬂnlsymfnﬂm

" ¥ The rocall on the Ruel lines by mpay was Recall #98535 (see

- The only recall | recedved wia for log ms ahowt 6 moaths

L pﬂumﬂuﬂm This recal{ was researched mnd it involves metallic fuel lines in place of
- ieble fucl Hinés. It did not gppear to be the componants fhut failed on this unit. The
" recall included vebicles inamifactored in August 1998, The insured’s vehicle waa

‘manufachired in October 1998 mdpurdmed in Janoary 1999. According to the

--.._amfmmuuﬁ*&su‘h“a.‘ﬁc&ﬁua.dmmmmcmndmm

INVESTIGATION

I 5o, had his “check engine® hghtlllltmmntelhmt!ﬂdawpnnttn‘-\
the fire, After the light camie on he took the vehicle into Codiroli Lincoin-Mercury, ;
Livermare, CA, where the vehicle was purchassd  As far as he knew, the only work
performed wan the replacament of 1 spark plug. Prior to the fi heard o et
clicking noise in'the engine compartment, About thin zame time the “check sngine” light
came on, Ahout 1-2 milee after the tight came on, the fine stacted,




tnwure: [ S 4

OIS Fils #: CAQ(-DI2RY

I o smoks 1-2 minutes befce the fire but was unaware of where the
smoke was coming fom. As be paled the vehicle to the side of the road, the cngine quit.
Onet ks was outside the vehicle, he observed a reflection off the paveroent under the
enging crmnpaghmont. Thers was a lot of smoke, He attempted to open the hood bat
could only open it about one inch. [ retricved his dog and duck decoys from
the back of the vehicls.

The fire originated in the engine compartment. The Stevenson Volunieer Fire
Department arrived at the scenc 1 extinguish the fire approximately 3-5 minwtes afier
reociving the call, The fire started to spread into the driver’s compartment when it was
cxtinguizhed by the fire department. The fire department and highway patrol were both
unaware of what started the fre. Thece were na after market items on the vehicle.

- * " 7 Weather was not a factor in the causc of this fire, Mo one had begn smoking near the
- cnging comparknent prior to the fire. The windows were down and all the doors wees
~ closed at the time of the fire. The waming light for overheating did not illuminate prior
. o the fre, _mﬂmthwwmma:huudth:ﬁmwmmtaud

; ?pﬁdnpmm:madnmﬁnbmcmue,ﬁeimlnmmc“npany on March 13,
“The incident repiort haa heen andercd and witl be forwarded once it 1a received and
“reviewed, After sufflcient tme has passed to allow for the review of this report and its
. oxhibits, contact will be made with Mr. Crause for further instructions regarding this file.

C L Vehdoinspecticnrepott
#5720 National Highway Traffle Safcty Administration Recall Database
i iy o Fou Bervice Recall Bulletin ... . .

4. Photngmphslﬂlm@i&mthexphmum:hut

Dave Stephan

Senior [nveatigator

Uniied Invegtigations & Sciences, Inc.
'530-877-4008 or 800-347-4124
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§ INTHE f DISTRICT COURT
§
]
Vv § OF
§
FORD MOTOR COMPANY § RANDALL COUNTY, TEXAS

TO THE HONORABLE JUDGE OF SAID COURT:
T A ——
FORD MOTOR COMPANY, Defendant, and for cause of action would respectfully show:
[. DISCOVERY LEYEL
Plaintiffs aliege that discovery in this matter iz intended to be conducted under Level 1 of
Texas Rules of Civil Procedure 194.2 becanse this suit involves only monctary reficf aggregating oot

more than $50,000.00 excluding court costs and prejudpment interest.

IL, PARTIES

erainices | - i i rsicing in

Amarillo, Texas, having an address there o T<x2s. FORD MOTOR

COMPANY, Defendant. iz a foreign carporation existing under the kaws of the State of Delaware,

‘and may be served with process by serving its agent for service, C. T. Corporation Systems at 350
MNorth St Paul, Suite 2900, Dailas, Tarrant County, Texas, ~
TL SUBJECT VEHICLE'S MANUFACTURER SELLER

. Defendant FORD MOTOR COMPANY was at the time of this cccurmence and is now

engaged nthe business of designing, manufacturing, selling amd scrvicing motor vehicles, inchuding

T80T Hareia ve, Ford Malor Compary —FHEp—
FlaintiPs riginal Petifion Page | of §
2508.2003 g9 %4
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the 2002 Ford F-150 pickup truck VIN £1FTREITLIN verein  the -subject FORD
vehicle’). The subject FORD vehicle was purchased new by Plaintiffs from a dely awhorized
FORD) dealer, Gene Messer Fard, Amarillo. Texas, on or about April 20, 2002,
[V. PLAINTIFFS USE OF YEHICLE
The subject FORI} vehicle was purchase by Plaintiffs for family transportation and was
utilized from date of purchase to date of loss for that purpose. The total mileage shovwn on the
odometer of the subject FORD vehicle after manufacture 10 September 3. 2002 being the dare of loss
wias Four Thousand One Hondred {4.100) miles.
V. AFTER PURCHASE ALTERATHOIN{SFADDITION(S)MODIFICATION{S}
~ Plaintiffs nor anyone at their direction made afier purchase alieration(s), addition{s) or
modification(s) to the subject FORD Pickup. Therefore Plaintiffs allege thai the vehicle was not
altered in any manner afier purchase.
V. SITUS OF LOSS, ALLEGATION OF YENUE
On or sbowt September 3, 2002, being four months and five days after purchase, Plainkift,
_ was operating the subject FORD vehicle in an ordinary manner snd ender
ordinary conditions on Interstate Highway,27 North bound near Canyon, Randall County, Texas,
when the subject FORD wehicle malfunctioned and its vehicle’s engine campartment suddenly
becane engulfed in flames cassing irreparable damage 1o the subject FORD velicke renderiug it not
susceptible to restoration a5 more panicularly sgt forth hereafter. -
V1. ORIGINAL DEFECT
* Plaintiffs allege that the subject FORD vebicle had an originel defect when it was

sonstructed or bujlt by FORD MOTOR COMPANY as shown by the age, milcage and use of the

T8 Hina vs Fod Wokar Lompany
PlalniiT's Original Pefidon Page 24l 5
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subject FORD vehicle for ordinary purposes and ordinary conditions during the time intervening
between the date of purchase and date of malfunction.
VI, FIRST ALTERNATIVE PLEADING

In addition Plaintiffs plead in the altemative that Defandant FORD MOTOR COMPANY
impliedly warranted to the public generally. and specifically to the Plainniffs, that the subject FORD
vehicle was of merchantable qualify and switable for the purpose intepded when used onder ordingry
conditions and in an ordinary manner. Plaintiffs relied on implied warranties and suffersd the
damapes set farth herein as a proximate result of the breach thersof,

VIIL SECOND ALTERNATIVE PLEADING

Plaintiffs cannot specifically allege the acts of negligent manufacture andfor design on the
pant of Defendant FORD MOTOR COMPANY, for the reason thar facts in this regard are
particulariy within the knowladge of the defendant; pleading further in the altermative. in the event
Plaintiffs is unable tﬂ prove specific ses of negligeat design or manufacture, Plaintiffs rely on the
doctrine of res ipso logeitur. In this connoction, Pleintiffs wauld show that the design and
manutacmre of the subjers FORD vehicle was within the exclusive control of Defendant FORD
MOTOR COMPANY. Plaintiffs hed no meaas of ascertaining the method of manner in which the
product was designed apgl manufacneed, and it came into Pleintiffs's possession in the same
condition it was when it:lrﬂ the contro! of the defendant. The oécurence causing damage o
Plaintiffs, as described herein. was one which in the ordinary course of svents, would not have
occurred without negligence on the part of Defendant, Thus, Defendant FORD MOTOR
COMBANY was negligens in the design and mannfacture, or both, of the subject FORD vehicle,

which negfigence was 2 proximate canse of the damages sustained by Plainsiffs.

[3E Hafne va. Foed Sloior Lompany
PlaintiT's Original Padtion _ Pagedof 5



[X. DAMAGES

Plainaffs allege that the vaiue of the subject FORD vehicie prier to its malfunction whife
being used for ordinary purpeses and in an ordinery mannet was the sum of $26.047.00 and that the
reasonable market value in and around the Randall/Potier County, Texas of the subject FORD
vehicle after the fire was the sum of $300.00 msulting in a loss 1o Plaintiffs af § 25_347 04,

PRAYER

WHEREFORE, Piaintiffs requests that FORD MOTOR COMPANY he ¢ited 10 appear and
answer and, on trial heneof, Plaintiffs have:

1. Judgment against FORD MOTOR COMPANY for the sumof $ 25.547.00  being

the net loss to Plaintiffs of their 2002 model FORD vehicle.

I~
[

Smanmory interest from 180 days afier date of demand thar data being Tuly 23, 2003
until jud gment;

3 Post judgment interest in accardance with law;

4, Costs of suit:

A Such other and further relief to which Plaintiffs may be justly entitled.

Nat to he Read to the Jury

This is a subrogation action wherein the Plaintiff's insurance camier, SOUTHERN FARM
BUREAU CASUALTY INSURANCE COMPANY joins the named Miaintiffs as 2 PlaintifFheresin,
and seeks to recover its logs in the amount of $25,047.00 by reason of property damage coverages

it 10 5 istrecs . ... 7ocy .

11100482 and under which policy SOUTHERN FARM BUREALU CASUALTY INSURANCE

conan e N i bl

. ToET Hanna va. Food Wolar Counpany
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sum of $25,047.00. This suit is brought in the name n_
- for their deductible in the amount of $500.00, the foregoing amounts shall bear interest
at the statutory rate in accordance with law. To evidence the foregoing contractun] subrogation
righte of Plaintiff, SOUTHERN FARM BUREAU CASUALTY [NSURANCE COMPANY,
attaches bereto true and comrect copy of check stuba for Check No. 020766 in the amount of
$25,189.26, Payec FORD MOTOR CREDIT CORPORATION (FMCC) and Check No. 020774 in

the amouent 0f $357.74 payable 1o Candance J. Hanns and Teace Hanna attached bereto and labeled

Exhibit "A".
RESPECTIVELY SUBMITTED,
Mﬂll'le}' for Plaintiffs
3233-63rd Street, Suite B
Lubbock, TX 79413
806/795-4300 FAX: 306/795-B939
~
TEB0E Hanna va. Ford Motor Campany
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View of the frunt of the 2002 silver F150 pickup.

Closa up of Lha engine compartment ares noting
the front sres. The grill 18 gone and Che
passenger side radiator ls gone. Heary danage is
ooted toe the hood.

View of the top aof the hood, taken From the Ifroot
of the wvehicle, and the windshield. This 1w
noting the firw dasmmage to thin aren.

Viaw of the left driver's side of Cha vehicla.

View of tha gas f£illl arem. This is ¢n the left
pide of tha wehicle in the frogt of the Bad,

Viaw of the raar of the cruck.

View of thae licenss plate 4t the rear of che
fruck,

View of che truck, which was taken from tha rearx
shooting forward.

View of the right passenger side of the vehicle.

Cloga up of the right front fangdar aram on btha
passengear 3ide of the Cruck.,

Close uwp of the front laft fender arsa on kthe
driver-s aide. -

View of the hood area, taked from the fronk, and
of che demage to the windshield.

View of th¢ bottom alde of the angine compartupenc
haod, noting Ehe Asmwmge ta it, and that the
bottom reay side of the hood i consumed.

Close up of the engine compartment hood and the
firewall area, shewing the damaga to tha hood apd
that part of the hood is consumed in thlg area.

Overall view of tha engloe coppartment, taken
from the front of tha yehicle.

Anosso1d
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View raken from the left driver's silde shooting
to the right passenger’'s mide of the angine
compaATrtment .

view taken from the right passenger eide Shoaobing
e the left drivar's slds of che angine
compartmant .

Taken f[xom Cheé right passenger side resar of tha
engios comparemant, shooting forward. noting the
damage to the redlator and thet che righc aids
radiator ls ocotnsoosd by che Firm.

View of the wiring harmeas on the right rea> sidam
of the sngioe ocompartwent.

Anather wview of the wiring harmess, this an the
center saction of cthe vehisle at the rear of tha
suglne coampartment.

Visw of the pain load cacter, #ud the wicring
hicness on the laft driver's sijide of the vehicls.
All thrae phatagraphs no evildenca of alactrical
malfunccion .

View of the laft elde of the engine, near the
Chrottle Dbody area. This photograph was takan
from tha driver'a side shooting towaxds the
passenger glds.

Fropt view of the areca whers the throtrcle hody is
located. This was ecaken from the Ffront oFf the
vanlole.

viaw of tha right sida of thy throttle body araa,
This was takin from the passsager slde ahootlog
toc tha driver & =ida.

Closa up view of the left driver's alde of the
wahicle.

Clasa wp view &f the centar of the angioe
coppertment. This was taken from che fxone of the
ehicle.

View of the right 3ide of the engina compartnant.
Thisa 1is the patssngar side of the englne
comparcmank .
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Photo #24
Fhwoto #2%
Phora $#30
Phaota #31
Fhato $32
Fhoto 32

Photo #34
Phato #35
Photo #36

Fhoto #37

Photo HIB
Foto #39

Fhoto #al

U\ Sp, Photo 41

25472403

aide of

View of che drlvear's
comparkoatt .

tha passenger
Clowe up of the VIN on the drivgr s door of Ehe
vehicle.

View of tha dyiver s Jdash area teken from behind
tha driver-a ssat shooting forward.

Viaw of the fuse block area. This isr located on
the left lowsr dagh of the passanger compartmant .

View aof tha driver's floor,
driver's sida of cthe vehicle.

takenn £from che

Yiew of the hAM/PM cusasetbte recelver, located in

the middis of the vehicle.

View of the pacseoger oside of the wvehicle,
ehooting to the driver's wlda. This wag taken
from che passenger side.

View of the air bag and the damage noted te the
daph <f the passenger Sonpartmeunt, taken from the
passwger side.

Close uyp of the damage to the dash area in the
middle sand passengsr side. This photo was Laken
Irom the passenger aide of the walilcle.

Yiew of the pagespnger floor ayea, ftaken from the
possesngac plde.

View of tha passenger ocpprtoent yoof and rood
linar. There wae Do damage notmi. Thlis was takan
from the passeagor slde ¢f the wvehicls.

Viaw of the rear botten gilde of the wvebicls.
There waf no damaga noted. The spare tire is ip
placs.

View taken from the front eide of tha vehicle,
phooting to the rear of the bottom side. Noderate
fire damage 1= noted to the engios raa.

View of the angine oll sanple and tranamission

- oll sample taken from the vehicle and subwmitted

to Armatroug Forsneic Daboratory.

Rang-ayry
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#ltﬂ_pp‘rnta ez - view taken fram the driver‘s floor shooting up
into the dagh area, noting ileze is no damge in
cthis arem.
172640
photaloy
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Saeptember 25, 2002
Corpcied Report Saptamber Z7F, 2002

Clalms Deparimant

Taxas Farm Bureay insurancs Company
4322 Carwon Drive, Bullding 3

Amarilo, TX 78110

Invest: Scoltle Tavior Irvstrei ;
Taoms Farm Buresu Ingumnce Compaevy
Filg:  172040-06 Amariio,

Claim: 17254008 O0L: " DaRam2

LABORATORY REPORT: A2GA3470

Two ol samples 'wera racelvad on Saplember 18, 2002, fof laboratory analysis. Qil samples ane
anavzed by Alomic Abaorplion Speciroscopy (AAS] and Fouder Transforn  Infrered
Speotiocacopy (FTIR) for osftaln melals and olher contaminants. Tha concaniration of thase
metals i the ol is meognized s 3 Meesum of mechanicyl delerioration ard Tay be ulilzad 1o
oyluato passis componen faflurm.  Matarels measired inckxde nwials, waver and other
cortsminants foreign to nonmal engine or transmission fulds. Tha preganca of water markedy
reduces e briceting quaiiles of tha fukd and typlcslly results in omponen! fEikre. The
pragancs of edhyiane glveol in angine ol indicatoa the sounce of any water is moel probably the
coaling syslam. Ol anglysis ahould be used as a praliminany determination of mechanical wear.
Final confrmalion should be rade throogh mmechancl brepkdown and vias| ingpection.

The angine ofi was dark brown in calor.  No waler was vsible and none was detectes by FTIR
axaminaion.  Mesl analyses sstablished an slevation in Bie level of oopper indcatve of
alevalad wear 10 tha mein besrings. Tha slfoon content Is high andg may be the eauk of the uze
of a silicone based ol or additive. No suger, glycal, sand r metal fragmects wers delacksd.
FeduraTis not inticatad.

Tha frarsmisslon fuld was red in color with a vemish odor, Nc waler was visible and none was
detscted by FTIR examicaon, Matels anilyses satabfshed sn slevation i the eval of copper
indicative of wear ia the dulches and discx.  Failime is not rmdicated. Mo sand, waler or metal
fragimenis wens datectsd.

B Providing x World uf Services §
Poge oue of Hope
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Repard No: AZGAILTO
Faga 2 of 2
WEAR METALS
Muatar Engine 4 Tranemmeion Fhud Livvils
Irown & 14 pPpm
Shresnium 0a ra PRt
Lotamd 4 8 - )]
T 2 1 PR
Shicon a2 6 pam
Copper 45 &1 ppem
Siver nd nd ppm
Micksl 0.8 oA sam
Assminurs 7 2 P
Magnasium 4 e [ +[11]
Sodium 10 T ppm
' Ppm - pacts par milian nd - none dalscied
Table I

Ampandment Traeoking

hsuo Dale:;  Yoptember 26, 2002
Amgrirrat Date:  Sgpbdmbar 25, 2002

Amendiment  Tha resulis far this repart wers lasusd inCeeracily,.  Tha emation conleined n

toks repant s Besen corrdciad,

Respectiully submiited,

ARMETRONG FORENSIC LAHORATORY, INC.

Oviginal Signed by

Andrew T, Armatrong, PHO, CPG

Fellow, American Board of Criminalsics

AlrA Accyaditation Cart. Mo 383

AR1A ELLAP Actradited

ot Scotte Taylor, Greamdla, TX
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. / » FIRE INCIDENT REPORT @

INVESTIGATOM: Scottle Taylor CLANM #: | T2540-064
ENSURED: DCM1 S Evans
OCoUP : City T-Gataly

L0353 DATETIME: 57302 EXAM DATE: %002

LOSS DESCRIFTION: 2002 Food F-150 P, Vo # 1FTRATLISNII

INTTTAL MATERIAL ICNIVED: Fuel

IGNIT10N SOURCE: Undetermined

CABE: [JACCIDERTAL [(INATURAL [JmcENDEARY [ umsovown
DATEMETEOD REFORTED TO TDI: 02

SUBRO POTENTIAL BAYEY [INO GPALONCG/LAT: N 35 1318 /M 101 4553
INSURED INVOLYEMENT [ Yes B9 N0

INVESTIGATIVE HEFEERAL TO 81U ¥OR FURTHER INVESTIGATION: [] vEs N0
FARTIES FRESENT DURING C/O: nia ) DATE: n'a

1.

1

3

INTERVIEWS: {4 YES [ ND

QWHNER/S: Trace Hanns : RECORDED: wo
WTINESS ¥1 . RECORDED:
WITNESS i2 RECORDED:
OTHER: RECORDED:

DOCUMENTS OBTAINED: [7] FIME REPORT ] FIRE INY. REPORT (] POLICE REFORT | | OTHER
PROTOGRAPES: [X prorTal. [J3svM [J oTHRER
FOM PROCEASED: [ vES (I NO
. LVIDENCE RECOVERED: X! YEY [] NO BAMPLES SENT TO LAB: (] YES {1nNO
TRANSMITTED VIA: UPS
LAN NAME! Annstt-ongs Forensic Lsboratory
UTILITIES: [ BLECTRIC [] WATER [] KAT.GaS [ 104G
METER/S PRESENT: [] YES M N0
OUTSIOE EXPERY USER: [JYES (N0 NAMEPHBONL:
COMMENTS: The fre was coniainad 1o ke sngine corpartment. Heavy fite damage was poted 1o ths engine hood and the
100 3iche of 1hw engine. The velxiche was toee monthe od end bad apprnc 4200 miles oo it VL was gatiog cike otarstete 27
when he heard u pop 0dlie, then someone polbed up boalds tim sad yedled bis vebicle was on fire. The e waa fucl relucd,
By tee time O pulled over the mpine comparipent was on Oer.

VERBAL REFORT DATE: ¥/16m2 TIME: 1100 AM TO WEROM: T Gately VM
DATE REFORT-SENT TO DCM: 5711702 [ aan. E-NLA,

DATE REFORT JENT TO (SHE 91 102 NAIL E-MAIL

DATE REPORT SENT TO 3[U MANAGER 311162 MAIL [X] E-MAXL
ATTACHMENTS NOT LISTED AROVE: vecull infk, field optm, photo log

SIGNATURE OF SIU INVESTIGATOR: Scottis Taylr CF1 DATE: 11
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FLELD WOTESH
CLAIM NO.

DATE OF LOSS: September 31, 1002

TIME OF LOSS: 7;15 P.M.

DATE OF EXAMINATION: Septambar 10, 2002
TODAYS' DATE: Septenber 106, 24002

The wvekicls was exaniped at fSecurs Towilng, at 7301 Amarillc
Baglavacd ity ARmarills, Texas. The vahlcla is a ohort whael bhass
single cab pickup. The year medel ix 2002, the make in a ¥Ford
arvi the nodel 18 an ¥150. The wehicle 1s light gray in colar on
both the cop and bottow. The License plate on this vehicle is
INYVS2, '“ a Yexas lioenge pleate. The VIH i
1PTRFL7LIZ

Ingpaction of  the opasganger compartmant and tha dagh area
revealad fira Jambga to Lhe cop of the dash aress. Heat agpedts
to have radiated throousgh the windshield. The wehicle has =
arereo im it, an AM/FM cusestte. The vehicle har twa spsaksra In
che doors and two bahind the seats. The Eire did ont breach the
fire wall. Tne ignition 1s intact, and the steering <olum
intact as well. The stesring wheel 1s iocked at this time. The
vahicle fropnt seats are intact with no fire damage, axoapt for
snoke danags. Alr bags on both seides are irn place and wera not
deplaywd. The ignition keys arse with the wracker =svvies at chis
time. I was unable ko get the odopetamr, since this vehicle has a
digital cdomster. The battery wad consumed In thias vahicle,
along wicth the elactrical system. The wehicle stil!l hez some
parsonal items inalda, such as sunglagyes and a few itews in the
console. There is a2 nylem lunch container and a few papsrs In
the glove box. I appaars most itams have been cleaned cuc of
the passenger compartment.

Inspecticn of the oumer's manual reveuls the wehicls was
purchased at Geng Messgr, located at 3400 Seuth Soncy in
Amngillo, Texas 79113. The phone number is (B06) 355-T47TL.

Ingpuctich of tha fuse block on tha driver's alde of the dash
urea Yavealed fuse $#5 wag blewn. This is for speed control
wodule, revarse lamps, climate mode switch, daytime yunning lamp
ralay, digital transmizmaion range, DTRA seansor. Thip was & 1% anp
fuze. Fuss 14 3P war found blowm. Thie wag m 1% amp fuse, which
goes £o the battery sobor relay and interior lamp relay, Puge 13
was found blown. ‘This i & 30 amp fuse which goes to tha stop
lapp switeh as well ag khe turn and heaward flashers. Prga 23 waa

found Hlown. This 1is a 10 amp fuse which goes to the Lrailer

TREELTRLIES 0 WACD REGION CLA3 T
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cow, battery charger relay, turn and herard €£lashar, 4xi
gensors, 4xt ralay, ovarhesd copeole, 4 wheel drive and anti-
iock bzake wsysatem module, BC meara and beated asat. Fuse 10 is a
30 anp fuse which goss ito the passive antl-rheft Ccrangalver
clustar, igoircrion control, power train gontrel module rwlay.
coll on plugs, radio nolse, clessiter BOC dowd.

Addicional information on thas passenger compeRriment, wvery mlnor
dapage dons to the passsngery conpertment. The heavisst danngs is
Lo the top of the dagh and to the windshield stea. Aarhegses nra
intact undermeath the dash. You car sen up under tha dagh thet

they are intact.

Inspection of the sogins compartsent Teavealad the bood to bae
prakty well muleced away. Access co the engine compartwent wan
vary dasy. The sngine was haavily firs dswaged. Most of tha fire
damage was on the top side of the ungina and to the rear of the
engine compartrent. Thare wms one bakttery in the wvehicle, which
was heavily fire demaged, The radlator was heavily darsged on
the right passengar side of the radiatoy. Tha wain load center,
located on the left Fender, i ca tha driver's slde of the
angine compartmant. This was hedavily danaged, #so0 inspaction of
the fusss could not be ocompleted. Iospaction of the engine oil
revealed there was enyine oll, it wow light brown to dark black.
Inspection of the tranewmission ol revealed Cthere waa
transmission oll, wvhich was s rad color. Radiator fluid had been
drainad by the fira. Brake oil bad been drained d»y the flre, as
had the powear ptesring fluid. All beltas were consmed by Che
“fire. The ypper hoss was partislly congumed and the lower home
was entirely consumed by the FEire. This wehicle had & V4
gasoline angins., but it 1&g unknows if thara wae an anti-therftc
cyatan on the vehicle at ths time of tha five. The front tire
wany P215/80/017, Thess wera custom wheels. Tear wear gn Lhe left
front waa 10/32. Thers ware five luwynmutsa and nons were miBssing.
The lelit rear tire size was P275/60/R17. It waa a custom wheal.
The tire wear was 11/32nd. There were flve lugmits and nons
wore mlasing. The right froot tire was a PI75/60/R17. Tire wear
vas-9/3ind. There were fiva luguts and none were miseing. This
Wgs & cugtow whmel also. The right resr tire was a P275/60/R:7.
Tire wear was 11/32nd. There were five lugnuts and none wera
wisming. All rires were B.PF. doodrich., zadial long trailer T/A.
The door lock ovlionders wsmre not damaged by the Fire. Tha
vahiole had «lectric locks, electric wimdows and slectric
pirrors. The bod of tha truck was not dameged by the fire, apd
_there are vary few sciatcheas in tha bad. Ko contents wara nobed
1o che kod, other Ehen gomtemt on tha ground at che Eime of the
fire, pleces of the burned truck. There was {ire damage toc the
glactrical aystem in the rear of tha tructk, and no eavidehce of

*
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ralfunction. The wvehicla had a spare tire incact under the bad
of the truck. Tire ohanging egquipment was (n placs. Tha
windahield was heavily dswaged, acd the lower middle seccion of
the windshield oFf tha driver‘a window was in the down posltion.
It was not damaged. The rear window was not damagad. It was a
alidingy glasgs window. The passenger wiodow was in the down
position and wae oot damaged.

Ingpection of the fuel tank zrevealad ibE to be in plage with no
fire damage. I[nspection of the fuel cap revealed it to be ibp
place. The fuel pipe was also in plice. Transmission was intacr
with some minor extmrpal damage. He leaks wers pobted. The oil
pant was intact amd no leaks were noted.

Ingpecticn of the underside of the wvehicle revealed vary minor
damaga except for an aras of the engine compariment. There was
moderate to heavy damage in thiz atea. Damage to tha vehicle
front bumper was consumed by ¢he [ire, The hood was partially
copaumed. The grill was consumsad. The driver’s dgor had no
Samage. The left front fender was oxidized and haavlily <damaged.
The right quartes panel had no dasage. The tall gate had no Fire
danage, nor dild the resr bumper. The right quarter panal had no
damage noted, nor did tha right pageanger door. The right front
fender wag oxidizeqd and most of the paint burnad off.
Sody condition at the time of the fire mppearad to ke in
excullent condition. There was no wmsohanical damage to the
wvehiols.

The mvidencs Laken was an engine oil sample and ® transmission
0il sampls. Both wers svimitted to Armptrong Forensic Lakoratory
in Arlington, Texas. .

The Fire origin appeared to ba on ctha tcp side of the angina,
towards Cthe bulkhemd area. There was vary heavy damage to the
hood, and no evidence of a malfunction in the xleccrical wiring
or harnosses, The rear of the hood was coonrumed in the middle
ares. Alnost all fixe damage 1 to the eagine compartaent of the
vahicle.

172649
Field Ncbes
ST/ca




Edwa.d E. andaraon, Ph.Cr.
2004 £r™ Biras
Lubbock, TK 1423
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ENGINEERING REPORT

Date: January 14, 2003

Casga: ﬁ Fii F-150 Fickup Fira

Cllent: Simnacher Law Officas, Elroy Simnacher, Aftormey

inapections and testa perfonned: Reviewed providad phatographs and fiald wotes for
Claim 172640-02

Summary: Tha photegraphs indicate thet the fies was driven by a massive failure of e
Wm fuel distribution manifald, foel supply ne,
P mlar, and fusl retumn Ene. Thaee parts are distributad acnss tha top of
the angine about the throttle body. Malihg or buming In the Hre baslcally destroved the
indvidual parts. Henca, It is not possiie to determing exactly how tha flra was Inltiated,

but there ara saveral metalic, plasic and elastomer connections in this area where fusl
laaka could cecur.

Thie particular vehicls is faidy now, I8sa than {1 year old, and prabably still undar
warrantes elthough | do not know tha exact mlleage on the vehicls. Thus, ane would not
axpect any fusl laaks to ocour unless {a) a mistake were made during manufaziuring, (b}
4 fusl lapkage test or inspection was nat performad balora customer ar daalar
accepianca, (c) the cwnar lampamd with or repalnad the fusl system aftar accaphing the
vehlcle, ar (d} impropar maintenance was parformed upan the fuel syssem after the
owner accoptad the vehicle. As oplion {c} above is highly unllkely since the vehicle was
probebly still under wamaniee, | can only concluds that there was a failure on the parl of
the vehicle manufactursr or subsequant authorized maintenance agent to provide a safe
and sarvicaabls vehicle to the owaer.

Reacommandations: Mons,

Report: Thers ara a number of fusl distribution paris lacated seross the top of the
engine. Hastomer and plastic parts like o-rings, flexibla hoses, and plastic clips join
these ta ane anathar. The failure of any ona ol theas wH result In a fuef leak which
when exposed to an ignitiona saurce, liks the hat axhaust manliold will Infiate a fire.
The fual distribulon aystem across the top of tha engine also cortalns about 143 — % pg
of fual that ia under preasura. This, once th Bra is initiatad, theare Is a cansiderable
source of fual aveilable fo continue to feed the firs even if the slsctrleal system is
deactivated or terminated by the fire.

Tha chaln of events that nesulted In the final damage observed in the provided
photographs was mast likaly (a) a small fual leak cecurrad somewhsre in the upper fusl
distrhution ar injection syatem, (b} this small firs hegin to act upan other elemants in tha
distribution system causing theen to tak either by lire conaumgtion or melting thereby
adding mare fuel {o the fire and enlaiging the fira, {c} the fuel punp now continues lo

Enea-pes.i c.mz247




pump fuel fram the gae tank anto tha fire untll elther the ignifion switch s tumad off or
tha alactrical system falia, and [d) the fire & now qut of control as the flames pracesd ko
exit from under the hood through the vents in frork of ha windshield and back through
the condanser and radiator,

Onee the fire had becoma astahshed and fuel was being added to the fire by the laksd
fusl distrfhution, it bagan lo consume othar luals undar the hoed, Be whing insulation,
plastic air filler and distribution paris, plastic fan biades, plastic battery boxes, and
several others sean (or not sean} in tha provided photographs. Electrical shon circuiis
bagan to teke place onca tha fire had remaved tha wiing electrical insulation, assuming
fhat the lgrition or some othar switch hed nol daactivated tha cireuita. The nurmber of
blown fusas raported In the provided fiek] notas suggesi that tha Ignition switch was not
tumed off untll the fire disabled [he slecirical system by electrical shorts or puming of the
battary housing. This implies that the fuel pumg ateyed active for sama extandad fims
after the fire was Inltlatad and out of control, thersby continuing to add fual to the fire.

Finally, thia i& 5 very naw vehicls since he accldent occurved during tha vehicle’s modsel
yaar. | suspact that it ia still under warrantea, although this is not clear from tha liekd
nates or other pravided informatlon. The marfacturer and its agents should still be
rasponsibia 1ar thve 3ale cparation of the vehicla.



This 15 Fz2ul Goaddes speakxing. I°m calling From ARlbany. NY. My

FECORDED STAYEMENT

telephone number 18 51B+164-m.ﬂkmg to I
. " .

B 2t tclephone number
incident that occcurred on Fekruary &, 2004 in the City and State

of Brooklyn, WY. Today's date is February 10, 2004, The time
ls approximately 10:55% ax Easter Standard Time.

L+ _ de you realize that I'm recording your

al

i

» o PP

=

interview?

That’s right.

And I have your permizaion to record this Interview?
Thatfs right.

Ckay. Plesse atate your fuoll name and apell your last
name?

Ckay. &And what 1is your addrezs?

O ..o, v 215 ool

Okay. And bhow long have you rasided there?
Welil, about 50 years.

50 years?

Yaah. It's been in the family the house, home.
S0 you inherited it and everythlng?

Right.

Okay. And are you carrently under the infiuence of any
druge or alcohnl?

Ho. You {inaudible] park and drive.

All right. Please say your full date of birth please?

Ke're discussing an
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June 18, 2004

Page 2

Q. And where were you born?

A, Brugklyn,

a. Mew York?

A, Yea. Right.

Q. Do you have a valid driver's licensa?

L. Yes., Right.

o. All right. 5State issued license?

A, That's right.

Q. NHow York state?

A, New York atate.

a. Your drivaer’s licenae ID oumber?

-

0. All right. &nd are there any reatrictions on your driving
lizansa’d

A. HNo. Ko restrictiong at all.

Q. All right. What is vour Social Security Number?

~

Q. dkay. And from what atate did yon obtain your Sacial
Security card from}

A. Rew York.

Q. Okay. Are you married?

A, Yea.

Q. 211 right. Your wife's napa?

A, Virginia.
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June 14, 2004
Page 3

q. And her date of birth pleasze?

+

Q. Okay. And how long have you been married?

A,  About 30 yeara. (Thaudikle) me that. 35 years.
. LOkay. 2and do you have ary children?

A. Yas,

a. How many?

A, 4,

Q. Nama and ages?
-
a. Okay. Do they live with you?

A, No.

Q. And what is your cccupstion?

A. I'm retired Umited Parcel driver.

Q. Okay. Retired United Steres Postal Service?
A. Yesh. UPS. UES.

Q. ©h, UF3.

A, The brown triack, Mot (inapdihle). nited Parcel.

Q. DOkay., All right. And how many years have you been

ratired?
A Let's see about 10.
Q. 10 years?

A, Right.
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Page 4
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Rll right. &and what ia your weekly earnings?
I'm not, (inaudible).

{Inaudible) .

Well T get Suclal Security.

Pengion?

Yeagh and pensicn.

Hhat wonld you say your monthly income is then?
Ahout 22000 something like that. &Akeut 32,000,
Ckay. Is that with 55 included?

Excuse me’?

[ that with Social Seenrity included?

Yaah, thatfsa right.

And does your wife work at all?

No.

Okay. Does she recelwve 5¢clal Sacurity or pension?
Yes.

And her take home pay approximately a amonth?
$l5, $12, $15.

Okay. As for the home you live in, vou own your home?
Yes., Yes.

Do you have {0 pay a morigage or reot payment?

Ho, Just taxes and that's it. {(Inaudible} my brother and
sister a brownstone in Bropklym,
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Ckay. And what would you =say your average bllls are for
taxes &nd cable, electric? What’s the guiput?

Let*s see, maybe about {inaudible].
All right. And do you have any credit carda?
Tea.

What type of credlt cards do you own?
I just bave the one VISA.

Gkay. Do you have any balance on tha?
Excuas ma?

Do you have any balance on the VIEA?
Wo, na, it's paid up.

All right. Just one carxd, okay.

Juat one card.

As for car paymentszs, do you have any car payments at this
tinaf?

No.

S0 you have no loans agalnst your wehicle?

Ro.

Okay. Hawve you ever declarsed bankruptey, you or your wife?
¥a.

All right. And as for the wehicle when it wasm caught on
fire, can you tell me the exzct lacation where the wvehicle?

Well, it was on (Inaudible} in Brooklyn between Hamilton
Avenue and Atlantic Avenue.

tkay. Was the vehicle running at the time of the fire?
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A, Yes, yes, I was driving it.

C. All right. How did you koow it was on fire?

A Well, the sacke, I zaw it coming from under the hood,

[+ ] Al right. And what waa the date of the [ire?

A. Fridav, the 6.

Q. Qkay. What ia the year, make and model of your wvehicle?

A. 97 Tard Expadition.

O. Color?

A, Black,

Q- Bo you know the licensa plate off your wehicle?

A. Walt a mecond t111 T gat that. (Inaudibhlel. Just a
secand.

Q. If you don't ¥now it that’s fine.

A Let's see. License nnmber 1t*2 got here. _ I
cdon't* think that’s it. But I got L1t off the sheet here.

Q. Vkay. That's for the, when did you buy your wehicle?

A, Th, about 4 years aqc. Leased. I bought It last year.

Q. You bought it last year?

A, Teah.

0. Okay. And what was the name of the dealership you bought
it from?

A. Heck, ik was in Long Island Clty. What the heck is it? I
don’t have it here. I*ll have to get you that infommation.
I doan't have all the papers hare o acceas it.

Q. ind as for the purchaze price, what did yowu psy for your

rehicle?
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I wonld, I don't have all these papers with ma. I'm neot at
a honse now. I have to, you know, I'll have to get yon all
that information., I call you back on that, all right.

Yazh, that®s all right. Did you finance your wehicle at
all?

Excuse ma?

Did you have to fihance your vyehicle at =117
Excuse me?

Did you have your vehicle Linanced?

Yeah. It was from [inandible}.

Okay. And cne year agse you had it cn a ican?
Yes. Right.

You pald it off in a year?

Yeah.

All right. aAnd how long did you finance the wehicle for?
ine yaar,

¥ee. I think it was cna year, right.

Okay. And how long hava yeou awnad the vahicle?

Uh, abwut S years T think.

5 yaprs?

Yeah. I think it waz five or six vears. I, my daughter
handles this atoff for ma. That’s why I don’t hawe all the
papars. She done the whole thing on this (insudible).

Did you recently hawve any current maintenance work done on
the wehicla before the fire occcurred?

Ho. Ho.
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Q.

Dkay. So nothling major done to the vehicie before the fire
ooourrady

Ho.
And as foer the incident, who put okt the fire?

The tow bruck quy. He came over, when I pulled up the
hood, he was there and he came owver and halped me.

Fire extinguisher used?

Yaah. ([Inandibkle).

A1l right. Did the, did you know where the fire occurred?
Well, (Inaudibhle] I get off at Atlantic Avenue, I pulled
to the sgide there on the exlt whare I got off. And then I
pull (inaudible] right at Atlantic Avehne in Broaklyn. At
the exit.

Block the exit. All right. Hawve yoz recantliy tried to
gall your wTahicla at all?

FHo. No.
And whno does baslc routine malntenance on your wvahicla?

I just take it to one of the you know, one of the lecal
Mobil Station.

In your arsea? Do you know the nsme of the place?
Tha Mobll right on {inandible) near my hoosa.

Dean? Okay. »And do yor have any documents related to your
vehicla such as payment books and reaceipts?

My daughter has all of that. 3he doam all my boock work and
I can get gll af that stnff from her.

Okey. Dld you realize I recorded your interview with you?
Yes, Yes. Right,

and did I have you permissionsa to record the ilntarview?
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Yes,

All right.
recorder?

Yer. Okav.

Thank you.

With your parmission, I"d like to stop the

Transcribed by: KMM Typing Services, Inc./pae

Date:

6/19/7 04



. ' RECOVERY DIVISION
1

Amarican international Compamiaz®
Berviom Provhiet by & Mesbr of s [atrrrolieas Gasip, e

May 10, 2004

FORD MOTOR COMPANY
PARKLANE TOWERS WEST, STE 300 THREE PARKLANE BLVD
DEARBORN, MI 48126

Atertion : SHAWN NORTON  ECEIYED 24

Re: OQurinaured :_

Qur Flla No. : 00488 - 000004030838

Your Flle No. :

Your Insurad : FORD MOTCOR COMPANY

Date of Loss : February 06, 2004

Damages : $12,760.32
Dear FORD:
We ara the recovery agents for INS CC OF THE STATE OF PENN who have made
paymant to their policyholder for damages arising out of the above cifed occurrence.

. Ouwr investigalion of this loss haa detenmined that your inaured is responsible tor thase

damages.

Since aur client is the equitabls subrogee of its insured, on their behalf, we request
payment of the above captioned damages.

Please note our fle number on your remittance and send your check made payabie to
INS CO OF THE STATE OF PENN In the encloasd envelope.
H —— ____—-——"-—-__

: Cﬂg note that at your request, we have sent the original color photagraphs of

our Insurad’s vehicla and will require that thay be returned to us at fwe conclusion
f this matter. ———

if you have any questions, please feel free to contact me at 800-748-2069 X3031 or uze
tolHinee telephone number listed above. ) n

oy
Sincerely, :

gﬁ £| g (] f\@\ ®
ROBERT COPGHLIN % Jr

RECOVERY AGENT . 4{} \

4

161 WILMINGTON-WEST CHESTER PIKE - PO, BOX 2008 - CHADDS FORD, PA 19317-000
. TOLL FREE: |-BI0-T43-206% » FAX: |-610-558-8670 s
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Custard inaurance adjustars, Inc.

March 18, 2004 ACDRESS RERY TO:
4D Sunast Ridge
AIG Clalm Sexvices Suls 240
120 Great Oalfcs Office Park, 2nd Flaor #:f;délz. HNY 12561
Albany, NY 12203 .. Tel: 845 2556757
ATTENTION: Paul Geddes E-mal: newpatz.nyustard.com

Your Filecimz [N

Your Insurad: I
Date of Lows: Q210652004

- Our File #: 178-001044
FIRST AND FINA| REPORT

ENCLOSURES:

1. The Nationel Highway Transportation Safety Administration rapurts ragarding
. compilaints, defect Investigation and safety recalls, regarding this vehicle
: 3 Photographe of the vehlcla in question & a Exemplar vahicla

Assignment was received on 3/22004. We had bean requasted to compiete an Orgin
and Cause investigation into the facts of this incidant.

DESCRIETION OF INCIDENT:
R is claimed that the vehicle in question had caught fike durihg operation.
PATE, TIME AND PLACE:

Tha incidant occurred on 2/6/2004 between 400 pam. and §:.00 p.m. at the Allantic
Avenue underpass in Brooklyn, New York.

INSURED:

Inmrad-l-lecanhemadledat n which
ako ssams to ba the call phone number for his ar

CORPORATE OFFICE
Atlortn, Goorgia + (F70) 263-6A00 =« FAX {770] 968-3375
24 Hour HOTL{NE {B00) 457-3300

. MATIOMNYWIDE SSVICES SNCE 62 + WLFLIWIDE AEFEGENTATION THROUDE AFTILIATE

ERBE-BIS-L.C-2208
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March 18, 2004

CIA File ¥ 178-001044
Your File #: 04030938

On March 5, 2004, at 11:38 aun., we placed a call t N =cr. I~
indicated that the vahicle was not in for any service, however, did have some basic
ﬁnnt—ardmtdnnahyﬁammmnmlnnAﬂanMHwﬂvdmmw

He states that thera were after market parts used on the vehicls inclusive of tie rods.
There waa no bady damage prior to the fire and no after markst equipment such as
rims, radia, TV etc.

The vahicle had 78,000 miles on it whan it had-been bought out from a laase and thare
- is $41,300.00 owed on the vehicle. Tha lzase was up in August of 2003. It was
onginally leasad in 1847,

I had ststed that his father was alone diiving the vehicle in question when he
naticed smoke; he popped open the hood and there was a file. He pullad under the
ovar pass and a tw truck guy had come along to put out the flra. He sakid the Incident
happened between 4:00 and 6:04 p.m. No pofice or Fire Deparimant were called to the
BGETE.

On 3/8/2004, at 10:48 a.m. IR contacted uJEN 15 tod that he was
driving the vehicls when ha noficed smolez coming from the hood. He pulked off at
Atlantic Avenue and noticed the fire In front of the vehicla. He stales hat a tow ruck
had stopped and tha driver had put out the fira.

Ha siates that it was raining that day so he had the lights and the wipars on and the
radio was off. The wipers were working at the time of the incident.

Hefurll‘temﬂl&tﬂﬁﬂlﬁhm&lmrkhadﬁaan done to tha vehicie and front-end work waes
dona in Jarnmary. He statas that he was driving less than an howr to The Hame Depot In
Read Hool and coming from his homa.

YE INSPECTEON:

On 3/8/2004 the undersigned had proceadad fo the Capart Saivage Yard located at
1983 Montauk Highway, Brookhaven, New York and inepactad the vehicle In question.

Upan our initial inspection of the exdarior of the wehicla, it was natad that the body was
in fairfly good condition, hewaver, thare were some minor bumps and scratches along
the front-end rear bumpsar.
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CIAFile# 179-001044
Your File # 04030038

Some smoke damage was noted along the center area of the frant windshield and heat
damage was noted along the windshlald area of the front hood towards the centor of the
hood. Three of tha four ires wera flat and the spare tire located underneath the rear
comparment was misaing.

Upon our inspectian of the interdor passenger compartment It waa noted that the same
was in poor condition. The carpets were solled. There saemad tc be same dehris about
the interior compartment and the leather seats were heavily wom.

Ao noted was that the rear view mirrar was removed from its original mount on tha
front windshield and the comesponding wira was dangling from the averhead liner area.

During owr inspaction of the compariment area, it was nofed that there was a chamical
extinguisher used in the-area believed o be the fire area. The white povwder residus
was visible over some of the componants of tha engine.

Based on the melted components, combined with the damage to the engme
compartment hood, it would appear that the crigin of the fire was the ignition wiring
hamesa and relays located at the area of the firewall in front of the froni passengear
compariment iowards the center of the wvehidle.

Further inapection of the componants in that area had revealed meliad wirng Insulating
- |acked, 3 well as other nubber and plastic molding pleces in this genaml ansa.

There did not appear o ba any othar relavant fire damaga to the vehicle except in the
area noted.

An Exemplar vehicla was available in tha area and the major componants gatevant to
thie matter have been photographed and thosa photos are enclosed for your furkher
review.

PHOTOGRAPHS:

Photographs of the vehicle were obtained using & Canncn EOS Rebal XS utilizing a 35
to B0 mm zoom lens and employing a onica VX200 Super 24 expozurs color fim,

ORIGIN:

it would appear that the origln of this fire 18 the engine compartment firewall in front of
the passanger side, toward the center of the vehicle,

ERS3-B85-1 C-2281
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March 16, 2004

CIA File & 178001044
Your File #:- 04030938

CALISE;

Given the circumstances, the undorsigned was unable to completely inspect the vehicle
due to is location and Iackuffanitﬂswaihhlatomnphhma inspection.

It would appesr that thare was some sort of failure within the wirkig hamesses andfor
rolaya located in the anea of the origin.

it is recommended, if the fire is of that value, that an elactiical engineer inspect the
wirmg hames=es and relays lacated in the anza of the origin.

REMARKS: _
At this juncture it appears that our assignment hes been completed; and we will how
close ouwr file.

ﬂﬂrﬂ:wuforhl[nwhgmtnmistyuuhmis matter. We look forwand to warking with
yau in the future.

CUSTARD INSURANCE ADJUSTERS, INC.




CUBTARD INSURANCE ADJUSTERS, INC. FILE #: 173-1044

FPhotod# & Date Taken: A4 Time: By, MC

Psasanger compartmant from rear.

. Phoio# 8 Date Taken: S/A/04 Time:; By: MG
Frent hood area &t windshiedd.
Descriptfon:




CUSTARD INSURANCE ADJUSTERS, INC. X FILE %: 178-1044

Polo e 7 Deia Taken: _3//04 Time: By: MC

_ Enging compéartment, srea of odgin.
. Desciption:

. Phoio¥ 3 Date Taken: _3/904 Time: By: _MC

Closa up of above from passanger slda.
Description:




CUSTARD INSURANGCE ADJUSTERS, INC. FLE #: 1781044

Photo#: 8 Dats Taken: 3/6/04 Time: By: MG

. Same &2 above along firg wall.
. Desciption:

. Photo® 10 Dete Taken: 3/8/04 Time: By: MC
Arpg of fire wail along divar side.
Cescription;




CUSTARD INSURANCE ADJUSTERS, INC. FILE ¥: 178-1044

. —7 .'|. .

Photo e 11 Date Takan: _ 304 Time: By: MC

. Altemator wirea in tadt.
. Deacription:

. Photo ¥ 12 Date Taken: _3/9/0M4 Time; By: _MC

Englne compariment glong fire wall In amea of windshield wiper molor,
Desoription;

ERES-D83-LC-Dans




CUSTARD INSURANCE ADJUSTERS, INC.
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FiLE #: 178-1041

Dascrption:

. Photo # _14 Date Taken: _ /904 Time:
VIN / Ragisiration of examplar vehide.




CUSTARD INSURANCE ADJUSTERS, INC. FILE #: 178-1044

L. g e P—
k' T P e, BT

Photo: 18 Dafo Taken: _3/004 Time:
. Igaithan wire and hameass on axsmplar vehicls.
. Desariptlon:




CUSTARD INBURANCE ADJUSTERS, INC. . FILE #: 178-1044

44

2" i 147 o
iy
E’-’#i-‘;‘,--.w. .

A

Photo#: 4% Date Taken: 004 Time; By: WG

10/ vWIN of vohioke In question.

. Pholo#: 18 Date Taken: /w04 Time: By: MG
Fuse box of vehicle in question.
Descriptior:
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SESSIING COURT COCKE

4235235888

BE/15/2803 @3:82

QMTE OF TENNESSEE, COUNTY OF __coors . 911:1; DEFENDANT(S): ocket Naabee 1714 & .

‘To Any Lawful Officer to Execute and Ratuen: . H Tennesses law tovides u four I

E thousand  dollar  ($4,000.00)

Summon __Ford Motor Cowveay penonal properly exemplion fO  porg Mscor Company Plaintill(s)

. £ | excodlion of seizure 0 salisfy 3 “YarEIans Towers West endan
To appear before the General Seasions Count of judgaient. If & judgment should bt sutre 300 Defendant.
County, Tenncsate, on the y entored against you in ihis aclion and you
—[ﬂnh-—-— . - Y wish Io claim property a5 exempt, you Daarborm, NI 48126 Address
of _duguae 2003 .009:00 WIMIPML g Gl g written list, under oalh, of the Delondmnt
then and (hexe to £swer in & civil aclion brought by  items you wish 1o claim a8 exempt with= e o oo - i

SUMMONS

PTOPRELY danages in the smount of $14,599.00 ms tl:‘l any time and may be changed by you

P Bk LI I Sl
(he clerk of the courL. The list may be fled e

Yegult of acts gnllar moissiine of the Aafandspe  (hereafler as accescary; however, unlu’i_ it e =7 6 ' S
8¢ befech of vareiatias of the difeodsar wpreh, i e bofoo he fudgment besomes i, A7 oy i) OET
inll austa ¥ tha Plﬂntflfrdd.ﬁlslid Lloga or gamishment issoed pﬁnrt:nt{ﬁﬂl'flcingu bt COUNT CAke ;_"‘Mldmu
2002 in Cocke Coupky, JSDOCEREs the lisl. Certain items are awlomalicatly CIVI[, WARRANT
Tudgment for apaingt for XDl by law and do not need W be Court of Geseral Sesslons

ligtad: diase inslude ilzmr of neceacary

LAl

3 plus intzrest = the e of 9% and enst of  'wearimg mpparel (clothing) for yoursell and ' puty Chetk
, . . . your family and trunks or other receptackeg 7 ¢ (. T e
suil, for which execution may issue noceesary W conlain zuch apparel, family ‘ h 1Tt
Judgme entered by: O Default [ Agreement L) Trial portrity, the fonily Bible. and school LA A 4
Disnriesed: 1 Wi 'udine-l:l\'ﬁth ' dics hooks. Should any of these ifcns be seized i . B 2 #}u—L
benilimeed: thout prej re yout would havo the tight 1o recover tiem. Reaot for _
Costs taxed to: 01 Plaintiff [0 Defaxdant If you do not underiand your exeniption &1 B8 L h g
\ right or how to exercise i, you niay wish 5o Uran: 01 AllNemed Defedants
Deefendznt(s . . to seck e counsel of a lawyer. 0 Al Defendants Except:
in counl amd admiited fo jurisdiction of court. g
. To the best of my information asd belief,
This the day of -20 * | afer investipation of Deftmlzn's E
, Jusige, Div. & | cmployment, 1 horehy ke | B2 | Served 20
NS - alhdavit ihat the Defendanl isfis

RDER
AFFIDA

0ot 2 member of 2 military corvica, Sheri Constable (7 3

Steven Co Rosa

Atiomey for Plaintill or Plainliff

c - Attomney for Plaiodiff
Tetephone 423 /246=8175
This the __ day of - .20 : Notary Puhlic — e -
My Comm. Exp.: Attomey for Defendant
- + Jikdpe Telephone

ERGS-8PS- C-3274




JOHM AL ACBREATSON, AG
At Wird Fretidey sl Seanch Clulas bsnansr

ERIE INSURANCE GROUP

ﬁ Sranch Otfice - Colormade Corporabs Sacler + 2820 Elscivio Fomd, Suits 100 - PO, Box 20789 « Aodrecke, U 240150524
{540 BA0-FA50 « ToE Free 1-S00-E3%- 3743 « Fax (540} 7751234 » HiprSuwarede deusancs com

October 7, 2002
Mk, Shawn Norton, Claims Analyst
Foed Motor
Parkisne Towess West, Suita 300
Thres Farkiane Bovlcvand
Desrborn, MI 48126-2558
Re: ERIE Claim
ERIR Inwuged:;
Datw of Liosa: SNE2
Dear Shawn:
I am im receipt of your feteer, dated Awgost 15, 2002, wﬁ?mmmmmmmim
ot able i provide everything that you have asked for, bat T Eive yoa the infonmation that [ can

This incident cocurred on May lﬁ.ﬁ[ﬂl,:ﬂmﬁy 12:45 p.m. Our insored was oo his way home from
work at the ime.  He had only driven the for a short ways, [ am unable o tedl you bow far, when he
noticed the vehick: “miza, " or jerking in the engine.

After driving for lesa than one-helf mile, he heard 3 pop in the eagine compantment, He then gbeerved smoke
comdog frool the hood anse. He shut the vehicls off st fiar thine and exited, and by the toe be did this, smoke
was comimg fromi ooder the dash.

Our inmred dkt not have any sarvics raconds, aldwaiigh be advitad the only work éver done was miinteninee
of the oil and fikter cianges. The vehicle was putchased used qo or-sbout-Rly- 53001, from East Tennessee

I have enclosed some that were inken by our caune and origin apecialist and of the report.
However, because of mmmﬁmﬁlvm.lwmyﬂwhwmmm
inspect s yehicls, which is kept ar Newport Raceway Awto & Trock Parts. Yoo can call Drew oc

, e,

m;g‘ﬁ?@ﬁﬁﬂ%m“m-MMhﬂﬂm.m. I Iook Eorward to
Monos L
EKaren K. Hﬂhr.%
o, e gl

KM 1-800-533-5743

Enclosune: .

5 perats

Tha ERIE & Abowa All in SERVICE, . Since 1925
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ASAIGNMENT:
Reacsatvad from: Richard Galf of Efe Insurance
Ingtrugtions; Concuct anigin and cause investigation
Feceved an: Tuesday June 11, 232
Cammeancad an © Tucaday Juna 11, 2002
Complelad on: Friday June 26, 2002
Verbal nspor onc Weadneaday June 12, 20402
Verbal rapor to: Mick Price, Erls Insuranca St

RISH:

The haured is Hmﬂﬂadm-hmﬂﬂmmﬂda.

This B oceumed In & 1999 Fard F-150 plok-up tuck bearing a WH;;;W-
The vahicly digplayed a Tenneases disabled peracna kosnas plata num

The vehicls was agvippad with 8 V-8 cyfinder enging and an autormnale transmission.

Mlisage and VIN number could nof be verlii=gd due fo the ire damage to the vehicle.

Tirax, body condition, and fid lavals will b addrecsed ao & part of the vehicls axamication

The msirnd shated that the vshicle had only nscalved the regular maintenance of tha ol and Rker
changas. Tha insurad atalad that the vehicla had a "miss” in the engina

The insured atated that the vehicla had not bean involvedd in any acoldants.

A snarch of e Nablonal Highway Traffic Safaty Adminlsiration datebass reveaiad one recall on
the fual Injector slacirical ragulxiar and a technical eerviee bulledn on the fusd pragowrs regldator.
Coplas of thasa reports am attached ta thig repart.

CAUSE & ORIGIN SYNOPSIS:
This fire originated &l the iop vigh! side of the engine in the area of the fuel ralls. The Rest material

hmﬁMm Tha sourcs of igniion wag etier an cleciical spark-or
e residual af the angine WMHMMMWMM
within the-foctralamea. — ——

INVESTIATION:

On May 18, 2002, thw Ineured otarted hia vehicls a6 be wes doparting work, The insurad drove
the vahida for a short dislance amd nofoad 4 "miss” of jerking In the angine.  Afer diving for lass
than gne half of = mle, the imured hoand a “pop™ noise from the engine comparment. The
ingwed then: olesrsart smaka coming frem the hood areea. Tha ineurad fan shut off the sk and
exied the vaehicle, and by this tma thars was smoke coming from imder the dash.
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NTERVIEW - INSUR ED:
The Insured slated that he had ot bean having any problems with the truck other
than a "miza B . Ha afabed that the only service wae for ol chongax and e,

hat at e tme af the fire ha kad just deparied work and was driving ome, He
stated that he had only traveled leas tan & half e when thema wa= 3 ‘miegs” in e angl

that ha then heard a “pop”, Snd smokia stafed coming fom tha anglaa companm

siated that he stopped the car and @y ho was gaiting out, ha noted that thare was amake
coming from Lndar the dash.

SUBROJATION F3SUES:
This fira was caused by a leak in #he el delivery system. Tha conbritaiting facior wae a delect in
the engive companents suppiving fust (o the englne.

A soarch of the NHTSA Ofice of Dafects nvestigation database revealed Recall #iv 124000 for

a 1888 Ford F150 regarding the fuel infecticn eleciical neguialor and a Technical Service Sulletin
for tha fuel praesura regulator, firat and socond staga. Capias of the recall and aervice Sudietin

ana atschacd
Mo evidance was removed from the vehlcle.

ALE STATUS:
Having complstad all lemanta of your original sasignmant, | am closing this fila. Howavar, ghoukl
you datsrmine that further investigative acfivity Iy wamanted, & can easity be re-opened.

| have appmciated this opporbanity to werva Ere Inourance.
Reapactfully,

Ran Capahart

Ceortifled Fire inveratigator
Knoavflla, Tannessas
(03 S65-072C

[+ Mo Lene

{Addmasa 2t comEspondonce conceming tin s 1 he following addreen. Pleass (nchids ihe CIS T number.}
Cranfard ImeeEzation Servicas
Nekonal Oparations Gentar
785 W, Explanasds Ava_ Sulla 300
Kenner, LA TOG5
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IN THE CIRGUIT COURT FOR SUMMNER COUNTY, TENNESSEE

AT GALLATIN
}
I
Plaintiff ;
al y :
) Ne NS
v, ) TWELVEPERSON JURYDEMAND
'} ;
FORD MOTOR COMPANY, } ﬂF&EP ,{,JA
} =7
Defendant. ) oot - 2603
TR HUGHES, CLERK
GOMPLAINT i L;"g?;"-" bo

submgee n_ by and through counse!, and for this cause af action
against the Defendant, Ford Motor Company {“Ford"), would show as follows:

1. This is a products liability action pursuant to Tenn. Code Ann. Section 29-28-
101, et seq,
2. R i 2 foreign comaralian licensed to do businass in the state of

Tennessec [ <= - - o

Tannasaa_, at nll imas material herein, was tha Insurances carrier for
I under policy nl_.lmhe_
3 .Fmd is a corporation organized under the laws of the state of Delaware
oparating with its principal office in Michigan.
FACTUAL BACKGROUND
4. Jonaspurchased a 1999 Ford F150, VIN number 1FTRF18L7 X tom

Hippodrome of Rivergate in Goaodlettsville, Tennegsae.

S a4 04t boneond\C omplaint doc




5. Ford manufactured the Ford F150 purchased by Janes.

6.  On october 9. 2000, [ wes vaveting on schaub rRoad i Portiand,
Tennessee, at which tima his vehicle caught on fire.

7. The fire onginated in the right side of the engine compartment in the vicinity
of the fuel rail, wiring harness, and ransmission fillar tube.

B. Prior to Octobar 9, 2000, Ford was aware of a recall by the Nationel Highway
Traffic Safety Administration ("NHTSA"), Campaign 10 Number98v154000, which involved
a faulty “0" ring in the fuel injector that may be damaged when the fuel pressure regulator
is ingtalled. According to that recall, if the "O” ring was damaged, fuel vapar or leakage
could ocour, and if an lgnitien source is present, a fire cauld result. This racaf affscted
units manufactured from March 1998 ic August 1998, and coukd have potentially affected
this wehicle. Further, i€ is a Bwely cause of the fire.

9. Further, there were other Incidents found In- NHTSA consumer complainis
concerning engine compartment fires. Simélar incidants were 'rapurtad ta NHTSA, which
indicated a fire had oceltrred In the engine compariment of Fard F150 pickup trucks. The

manufacturer was notified of thase incidents.
CAUSES OF ACTION
Strict Liability Tort
10.  The Ford F150 was designed, manufaciured, distributed, and sold by Ford.

11.  The subject Ford F150 pickup truck was defactively designed andor

unraasonably dangercus when it left tha cantrot ef Ford. -

NP4 aneF o omplain doc




12.  Inaddition, the subject Ford F150's engine andfor “C” fing in {he fue! injactor
were defectively dasigned andfor unreasonably dangerous when the subject vehicle left the
control of Ford in that the “O” ring was known to fail, creating a polential fire risk.

13.  The defactive design of tha subjact Ford F150's engine and "0 ring rendered
the truck unsate for normal and anticipated handling and usage.

14, Futthermare, the subject vehicle was dangerous to an extent beyond that
which woukd be contemplated by the owdinary consumer, such as -

13. In addition, the sublect vehicla wae unreasonably danpenous in that a
reasonsbly prudent manufacturer or seller, knowing qf the dangerous conditlon of the
subjact truck, would not place the truck on tha markst,

16.  Asadirect and proximate rasult of the defective design andfor unreasonably
dangerous condition of the subject F15('s engine andfor “O" ring, the truck caught fire and
was dastroyed. - _

Manufactirer's Neqgllgence

17.  Ford breached ita duty ta uae reasonable care in designing, manufacturing,
testing, and inspeciing the truck and in selecting, testing, and inspecting the engine andfor
0" ring. The truck was not safe for use in the manner and pu.n.:nse for which itwas mads.

The negligence of Ford proximately used_damages.
DAMAGES

18, Atthe tine ofthe e I - t- =

ingured, or on its insuned's behalf, the sum of $18,646.00 as a result of the fire. Pursuant

to the terms of the policy, - is subrogated to the. rights of its insured for all

: 3
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amounts paid.
19.  As a direct and proximate result of Ford's actions and inaction=| G
as subrogee oflllllllLas suffered damages in the amount of $19,646.00.

REQUEST FOR RELIEF

Wherefore, premises consigered, the Plaint A nsurance Company as
subrogee of Ray Curlis Jones, Jr., respectfully requeats the following relief:

A That process lssue and Ford be required to enswer within the time
prescribed by law;

B. That this Couri award comgensatory damages In faver of the Plaintiff Cne
Beacon &nd against Defandant Ferd in the amount of $19,844.00,

. That all costs be taxed te Ford;
D. That a jury of 12 persons ba impaneled to try this cause; and

E. For such other and further relief as this Court deems Just and proper.

Respectfully Submétted,

LEITNER, WILLIAMS, DOOLEY,
& NAPOLITAN, PLLC

BY: aﬁ!}gﬂi\/‘j
omds J. Demant

BPRN 17850

Lynn T. Vo

BPRN 22329

Attorneys for Plaintiffs

414 Unjon Sirest, Suite 1900
Nashville, Tennessee 37219-1782
{B15) 255-7722
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SURETY
We are surely far court costs in this cause.

LEITNER, WILLIAMS, DOOLEY,
& NAPOLITAN, PLLC

BY: t;mnT \/0

ynn Y. Vo

AN sl 2404 Jonmi- ondhCompkalt. coc




Deocaber 5, 2000

Fﬂumm

P. (1. Box 5248
Dembom, MI 43126

Sebject: CGLT Inmmred

1999 Ford F150 4X4 Pick Up Trik:
Welkicle ID) #: IFTRF18L

‘Do of Flae f
Claim No. :

G Insrance Comapwsy hixs fornarsdad the shova captioned cam b our oficd For dubvokstion kdling
againat Frerd Motor Compaxry. doc io the sbove o,

‘We: are mmbnogated 10 the dghte of the shovwe oo inmmsd B Fire dame g mcarned within the segine

Compasmest of e shove captioses§ Fond wehicls. The wehicle was porchased the sbove wehicle, msod, st

Hippodroun of Pivergals in Goodlztisville, Tennemes approadmotely 30 dayw prior o the floz. There wm
spprecimatedy 15,000 miles om the vehicle whes s Lo acowmed

- Chane ey ] ocigin expest is E. Mickis Flardy with Esginecr and Firo brvetigations of Fraskin,
Teonemer, tefephone number iy 615-778-0160. Theoe was to bo 50 deotrective scamieation of seeting
omcomming the yohicls peoding: te notlcetion sl inapection of preoniaiives of Food Molor Compmy,
thevelors, Mr. Haedy neads io be oontaoted 50 Chae e 080 S0CHTIMEY YOUT repracaistive during yoor
impertinn The vekicls i locsied ot SADISCO of Hashville, 3896 Stewacts La, Nahville, Tesosces,
phane # is 615-742-0006,

Toéar Sirn:

Tha todal amcemi tooerd on (i ctsim. for the total loes of (his vehicke is $19,586.00. of wiich Incindes the
inagred's $500 copaehenaive dedoctihie. Documcatation 18 cocloseod.

W will ba kwking to Ford Mntor Compemy fior misbxmemend of the shove amuut.  Pleny: pol with Mir,
Hady a5 moan a5 pocsibie o advis whon you will be shic 0 scad oac of your nspectoes © ok w0 this
Thenk you fisr your time and bheip in fhis mguer

s

Clpim Recovery Cansaitanis

Eaclotams

1483 N. Mt, Julict Rd., # 195, Mt. Juliet, TN 37122 - 615-754-3585




Claim #




5PCHREMA Tgsue List o 01/L6/01 14:-35:14
]

PCED REGION: MAREET : __ IasnE 3TATOS:

FPEh CODE:

VIN: _1FTRF13L'?)E- CASE NUMBER:

SALES REGIOH: _ SALES ZONE: _ ISSDE TYPE:

A LAST HNLD/ Custcmer Phone Number/ Eeason/ Stat/

C PEA LAD Trmk Customar Hame Year Modael Type

10/30/00 H; E] REDIRECTED. CALL - REDIRECT Cc
_ 1999 F-S5ERIES o1

Fl=Help F2=AddAction Fi=Customerlist = Fé=DPealerInfe _
FI=Eray FE=Next Fli=IzsueD=tall Fll=Menu Fl2=Raturn

HO MORE RECORDE AVAILARLE DEDBOTS



SFCHIDMA Tesue Detail 01/16/01 14:35:24
—r

VIN: 1IFTREIBL7XN]J Yea=: 1999 Medel: F-SERIES

Ownar Status: SUBSEQUENT WsD: 07/02/59% Milaage:

A i

Trmt: Caem: 529083040 Day Ph:

Symptom: :

Reason; REDIRECTED CALL - REDIRECT

Dealer:

Issua Typa: 01 INQUIRY CAN Court: Legal Issue Type:
Iaaue Status: Q CLOSED CAN Rward: MORSII Contact: N

A/C DATE Drigin Dmscription

- e e R mm S e b e W e e o S i PP S Sy v S S S S —— T ——————— ——

10/30/00 CACIDS CCHMSDMER AFFAIR3: ADDRESS AVAILIABLE IN PHRASEOLOGY

Fl=Help F2=~Addhction FimpcrionDetall Fo=Dealerinfo
FimPray FE=Next FimViawMORSII Fll=Menu Fli=Raturn
O MORE RECQRNS AVAILAALE OGDBO7 S
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SFCHADMA . Action Detail 01/16/0L 14:35:35

-

VIN; TPTRFISL TSl Year: 1999 HModel: F-SERIES
BUBSEQUENT WaD;

br-murl Status: 7
Name: I Hm Ph:
Trmt: Caza: 523063040 Day Ph:

Symptom Dasc:
Reason Deac: REDIRECTEDR CALL -~ RERIRECT

Dealer:

Isaue Typea: 01 IHQUIRY Ianus Status:  CLOEED
Comm Type: FH PHONE : Cdcmeter Reading: 1 MI
Analyst; RECCLEST ROBERT ECCLESTON Document Humber:

Actlon Date: 10/30/00 Actlon Data: Action Time: 14:41:50 EST

Origin Deac: U8 REDIRECT CASE BASE .

Aption Nesc: CONSUMER AFFAIRS: ADDRESS AVAILARLE IN PERASEQOLOGY

Commenta: . COSTCMER SAYS: CUST FROM AN INSURANCE CO WOULD LIKE TO KNO
W THE ORGINAL SELLING DEALER. PER CO3TOMER, DEATER SAYS:
HNONE CAC ADVISED: ALL REQUESTE MUST BE 3UBMITTED IN WRITIN
G TO: FORD MOTOR COMPANY: COMSUMER AFFRIRS DEPARTMENT; 1&B0
O EXECUTIVE FLAZM DRIVE; MD# 3NE-B; DEARBCRW, MI 48126-4207
INFERENCE CASE ID: 71

FlaHelp  FZmidddcrien — FdwPraviction — Fi=NextAction Fé=hetionData

FomBravComments FlO=NexitComments Fll=Henu FlZ=Return Fl13=ESP

N0 MOBE COMMENTS AVAILABLE ) ' OEDBAT S



LN Seabourd Lang
Euite 104

Fearklin, TN
FrogT-aa43

Esginaariug and Fire T: € 15= FrRa (61
Tow eprigatinnn E: 613*7750170

FIRE INVESTIGATION
Report One and Final

INBURED:

LOBS LOCATION: Poriand, Tannassss
DATE OF LO38: Unknown

CLAM NO:

EFL Fliy ND: 94218-00834 %

Roport Date: Qctober 24, 2000
Prepared For:  CGiUl

P.C. Box 284908
Mashwila, Tennassse 3?225

Attentlan: Dianna Harris

THIS REPORT EURNISHED AB PRIVILEGED AND CONFIDENTIAL TO ADDRESSEE.
RELEASE TO ANY OTHER COMPANY, CONCERN, OR INDIVIDUAL IS SOLELY THE
RESPONSIBILITY OF ADDRESSEE
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542 $5-00634 Qctobar 24, 2000

AJSIGNMENT

The assignment to conduct an oigin and eause investigation was received on
Qctober 11, 2000. The investigation commenced an October 15, 200D,

1)  Vahicle Fire Exgmination Report;

2}  Thiry 25mm color photogrphs with explanstion sheet;

33 Alldata Autgmotive Recslls and Tachnical Service Bufletina;

4}  NHTSA Recall Database Search;

5) Carfax Database Search;

G)  Addiional Materlala Packet contsining unmounted pholographs and

negative,
INYESTIGATION
This loss invalved a 1569 Ford, Wud drive pick-up truck with Vehicle
identificetion Number 1FTRF16 The tumed vehicle was examined

on Oglober 15, 2000 at Sanders Garage and Towing in Poriand, Tenneases.
Varlcus employeea of S8anders Garage were an the premizes during the courss
of tha inspacton.

The vehicls appeared In good condifion prior to the loss and consistent with its
age. Thera was no evidence of colfislon damage. The avarall burn pattems
indicated the fira had ofiginated within the angine compartment.

The axtaror exandnation revesied heavy fire damage throughout the engine
compartmant. The peint had bumed from both front fenders. Oxidation pattarns
ware noted on the fandsm resulting from the betning fires. The meost savers
demarcation was fout on the right front fendar. The rght frant fire had bumed
mora than the left.  The hood, which ¥ comprised of an sluminum composite,
was meltad away. The gl area wes also heavily burned and uftimately
deshoyed. Thers was a Qeneral oxidalion pattem noted on the roof. A
gymmetrical burmn pattern was notad on the rear of the cab comesponding with the
canter partion of the cal. The paint on the axterior sides of the doors and body
pancla remnained [ntact. :

mﬁmpmnamﬂmmmmmBMIumadmmmahtﬂh
compariment of the truck. All of the windew glass had hean brokan as the fla
spread into the Interior and developed. The windshield had fallen Into the
interlor, The side windowa were broken with shattared pieces of amoke stainod
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glass racoverad on tha interior. Similar findings were mada of the rear window.
Thig would Indicate the glaga was Intact at the tima of the loss.

Tha Interior inepaction revealad the fire had progressed from the dash araa after
the fira breached the firewall. Most of the combustiblas comprizing the nterior
finish had been bumed to some degree. Demarvation patterns on the intarar
alde of the docr panels ndicated tha fire had bumed from the seat level upward.
Portlons of the seat padding on the lower soat frames remained.

The ignition switch was In the operating posidon with the -key remaining In the
igrétion switch. The insured related that the vehicle was.slll running when he
discoveraed the fire and wenl for help. The transmission shift lever was down at
the time of the Inapaction as If K was In drive. Acconding to towing personnel
however, they had moved the shift ¥aver in an attempt to disengage the four-
wheai drive In order to tow the wehicle from the Incation whara it bumed.

Tha dabrie on the Interiar of the vehice was syslematically removed from the
floor board area.  The carpet remaeined relgtivoly intact although melting/burmning
plastics had fallan to the floor as the dash arsa humed. Contents racavered
within the intarior included photographs, a amal tool kit, plastic storage box,
personal papsrsichack stubs, and the Ineured's keys retated to his work. There
was no indication any of the factory-installed components had bean removed
prior to tha fire. There had been no eftermarkst devices instaliad.

The whing hamess Inskde the intarior of the vehicle had burmned and was devoid
of Inawlation, Hawever, there was no evidence of shorting found that could have
contibuted 1o the cause of the fire. The evidence indicated the fira had
priginated within the engine compartment and had spread Into the interor as the

fire developead,

A visual inspection of the underside of the vehicle and drive-irain falled ‘o revesl
any urusual or exceasiva oll or fluld tesks. Thers was no evidence of burning
notad to the underslds of the engine compartment or conducted heat to the tloor

pans.

Tha Inspaction continuad in the engine compartment. As notad. this wae the
area of most Intense bumdng. Vitually all of the combustible components had
been consumed during the fire, The demags to the raar of tha mator was not as
gever as the damage to the forward portion of the motor.

The hood had melted away. There was mors of the mqpﬂth-matmiaiuntha
left haod hinga than on the right hood hinge. The right sida of the radiator had

eaeg-es-A0-330
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mellad from the iterior side mora than on the left An sxamination of the
altemator housing revealed the right side had malted more severely than had the
laft side. The slr plenum of the throttte body was melted to the front ight where
twa of the throats had metted as opposed to one throat on the left side. The righl
composite valve cover exilbited severs heating, The clampa and lwbing mataral
at the rear of the right fust rafl wes complataly destroyed or missing with much
less damage foursd at the rear of the fuel rall on the left eiie whers the clamps
and remnants of the necprene tubing remalned.

The battery, which was mounted on the rght fender well, hed been destroyed
and the platea ware baslcakly tying exposed. There was no remarkabls heat or
plactical damage found un thw bettery cables or connectors. The main
conductor from the sttemator to the battery had fused/arced to the front portion of
the dgnt fuel ril. The main whing hamess, axtending from one aide of the
vehicle to the ather across the finewaki, had bumedéshorted in two at the rear of
tha right valva Cover.

'&NI of the indicators painted to the fire having onginated on the right side of the

angine. Potaniial acekiental ignitian sources i the area of origih Included the

.' slactrical wirlng and e exhaust manifold, which was heated during the coursa of
fhe vehicle's operation. Fusl sources in the amea of arkin primarly consistad of
the combusticle Inaulation on the wirlng, gssuiine from the fusi ral/injeciors, and
combustiols trarmmission fuid.

Ag notad, the witing hamese exterding across the firewall abova the rear of the
right vaive cover had shorted/metted in two, The damags was relatively uniform
and Wkely occurmed as the fire developed. Thets was aiso evidencs of the lead
wire fram the attemator to the batiery hed shorted and fused to the fuel rail. The
ﬂmdparﬂnnufunvﬂmmmtpulbdlnmfmnmmhamdma
potentlal deatruction. It could not be determingd from the visval Inspection if the
fallure could have caused g pin hole %eak In the fus! ral allowing atomized
gasaline to sacape. There was also Infemation concemning a staln arcund the
ﬂratﬂmlh}ouhrmmamm;ue-dfmﬂmlmamminmumnfmdn.
Howevar, there was ha repant of gasoline viebly leaking upon a prior occasion
when |t was chacked. As rioted, the vehicie was running @t the time of the fire
mﬁMahﬂkaﬂnﬁd.mmmﬂpummum
mﬁmmmm.mmmmmmmmnammm
-oRce ignition occurred.

Also In this ares wes the filiar tuba fur the transmizsion. Comesporuding with the
innaﬁmof'thathulmumErmhema_naahmMpMuntha
compostte valve caver, The psttem and fler tubs comesponded with a
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significant amount of veat in the immadiate area. The top portion of the dipstick
appeared raiatively in place but it was heavily charred. It should be noted that In
goma repotted caeas In other vehicles, transmisslon overheeting has caused a
back-flow dischanpa of fiuid from tha fillar tube, which was subzequently ignited
by the exhaust mantiokd. The top of the filler tube in this vohicle i above the
exhaust maenifold. Moet transmigsion flukde hava an ignfion temperature of
approximately 350 degraes, which is woll within the operating temperature of the
axhaust manifold. IEEreiztad during an inferview that the transmisslon
had stuck in four-wheel drive and he had driven the vehicle in low range for
approximetaly one mie al a speed of approxdmately 30mph. This might have
caused the transmisslon ta overhwsst,

,Pamm he had purchased the vehicle used from Hippodrone of
Rivergata approxdmatety 50 days prior to the fire. The lruck had approximately
15,000 miles on it when he baught [t. The only service that had hesn conducted
consistad of an ol change performed by hirmsall.

On the day of the fire, he came upon another vehicle atuck in a ditch. He

~ engaged the elactronic ahift to put the vehicla into four-wheel drive low In arder o
pull the vehicls out of the ditch. After remaving the other vehidle from the ditch,
he attempiad to get the truck oul of four-wheel drive, but it would not retum to
two-wheel drive. The switch to engage the four-whesi drive wauld turn but the
Hight an the dash woukd not go out. Ha drove the vehicie for approximataly a miie
at a spasd of approximately 30mph. He then stopped and bagan to iIry 1o get the
vehicle hack int. two-wheel drive by stopping, putting ' In reverse and than
forward. He hed triied for approximately 15 rintes when he heard a click end
the Hght want off. He thought the four-wheel drive hiad been disengaged. He
proceaded 1o driva the truck for anather couple of miles at normal speed when he
bagan to smell smoke coming from the vents. He described the odor reminlacent
of buming plastic.

He stopped the vehicle and got cut to check under the hood, bt feft the motor
running. He went to the front and atiemptad o open the hood when flames shot
out. He dropped the hood and Began running to his uncle’s housa, which was
approxdmately a mite away, to call for help.

Since ha had purchased the vehiis, he had noliced that it would surge when it
was first crankad. The engine woutd seem to smooth out after it had wamed up.
He alac reported detecting-a gasoline smefl each time he would Aup the tank
withi gascline. Aapmﬂmlyhdlmhd.hahadnu&oadaatmnunﬂmmka
manisold around the first injactor on the dght skie of the motor. He hed chackead
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it but never found any standing gasaline or sean a apray whan the angine was
oparating.

He had na opinion as to the cause of the fire, He related that he thought it had
coma out of fourswheel drive, but was told by the wreckear personnal that the four-
wheel dive was stil sngaged when thay sttempied to poll it from the scena.
Thay tried moving the shifi level, but snded up having to disangage the four-
whesl drive from under the vehicle. This information was confirmsd with the
parscnnel of Sanders Garage who pufiad it.

Recall and Technical Sarvice Bulleting were ressarched through Alidata and the
National Highway Traffic Safety Administration regarding this particular make and
‘model type vehicle, Althcugh there were several technlcal bulleting, there was
ona racall that might potentislly affact this vehicle. The mcell, NHTSA Campaign
ID Number S8v184000, involved a faulty "0 ring In the fusl injector that gt
have baan damaged when the fuel pressume reguiator was installed. !t affected
units manufactured from March 18958 tn August 1988. The menufactum date of
thia particular unit |s not known.

There wera alao two ingidents found In tha NHTSA Consumer Gomplaints
conceming engine compartment fires found out of 277 reconds. OO
Idemtification Number 555280 reports that on January 7, 2000, & fire occumed in
the engihe compartment of a F150 Pick-up truck. The gomplaint indicated &
possibls engine fellure caused the vehicle to caich fi,e In the engne
comparimant and that the vehicls was only 10 months oid at the ime. Thera
wars no epecifics 83 ta the cause of the fire. Additionafy, OOl identffication
Number 838894 reports that on Apd: 14, 1999, the englne compartment of an
F150 truck caught fire &fter it haxd been sitting for 5§ minutes while running. Thers
were alsc o mpecifics as to the failure, but it was noted that tha manufacturer
had been notified.

A database ssarch of the vehicle's histary through Carfax indicatad on July 2,
1009 the vohlcle was reglstered as a private vehicle, according to the Tennesass
motor Vehicie Department out of McMinnville, Tennassee. On July 29, 1388, the
vehicle was first §ted. The title number ts 58851041. The vehicle waa offerad
for sale st deslorehip on Aprdi 21, 2000 according to information from Auto
Lverdary in Madison, Tennessas. The reported mileage at that time was 11,855

Al of the database materials have bean enclosed for yous review.

EARS- 8051 C~-2304
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This fine originatad in the right sida of the engine compartment in the vicinity of
the fuef rall, wiring hermness, and fransmiszion filer tube. The specific causa of
this fira iz undetermined panding further evaliation.

COMMENTS

Ae we discussed, there was to be nc destructive examination of testing
conceming this vehicla pending the notification and inspection of mpresentatives
of Ford Motor Company. As soon as this [s aranged, please advise and | wil
make arrangsments to accomparty them during thelr Inspection. This file will ba
placed on a 30-day dlary in the interim,

if | can be of further aasiatanss, or if edditonal information Is requiced, please 46
not hesltate i contacting me.

E. Matts Hardy

Vice Presidant, Fra investigations
Naghyille, Tehnessas

(615} 776-0160

30 Day Diary
EMH/mh
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1)
2)
2
4)

"
6)
7

E)
8)
10)
11)
12)
13)

14)
15)
16)
17)
18)
18)

PHOTOGRAPH EXPLANATION SHEET
Front left view of the Ford F150 truck,
Rear.
Heat pattern emanating from canter portion of rear window.
Right side of vehicta.
Front.
Interior portion of vehicls bafore any debris remaval.

Floorboard on driver's elde showing carpet intact and no floor {evel
burning.

Cenier consola area and pereonal papers and photographs found within,
Toolbox found under ssat anti additicnal papers.

FPaners in glove bax.

Wiring harnasy through ¢enter portion of dashboard dameaged by fira.
ignition switch and key in the operating position.

Frant. Note radlator melted an right eide with diegonal pstiarn from right
to left.

Cverview of englne damege.

Materlal remaining an kaft hood hings.

Lest side of angine and wirlng.

Connectors rematning at rear of 1eft fuel rail.

Heaat exposure and melting to loft elde of altemator.

Front view of alismator shawing moat moiten material to right elds.
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insurec:

20) More axtrema damags to rght side of attamator showing diraction of heat
traval.

21) Air planum and throtla body. Nota most severs malting comesponding
with right side.

22} Fira damage and demarcation to rght valve covar.
23y  Enda of right fust rail_
24}  Arcedifused alternator wire at front of right fusl rall.

25) Burmediseverad wiring harmeas along frewsll comesponding with right
valve cover.

26) Winng and connactions to onboard computer damagad from fire exposure.

27y Overview of englne ahowing the fire was mast concantrated to front right
portion.

28) Tranemiwelon ﬂlla'r_tubn and top of dipetick.
29)  View of undersida of vehicla from driver's side.

30) Underside of vehicle as viewed from right/passanger’sa slde showing no
fire under velvicla. .
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