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April 6, 2000 INSLIRANCE

socoon, O
Bef: Our Claim No.:_

. Dats of Loss;  January 28, 2000

[h order to attempt subragafion egainst Ford Motor Cormspany and for Foed ko properly evaluate
this claim, the foflowing documents and information will be needed:

2.

Any official police andfor fire report ot this matter. Jire. ﬂ.rmi

The vehicle operators” statement deacribing this incident. Names, addresses and telephone
numbers of witneases to the event, along with their statements. (Grange bas your state.
ment on flle)

Did the vehicle cwner an opemmtor note anything wmap o unusual about the vehicle
peiar to the accident? X o poye 3 - Mo

, - - et 317
Lmnﬁunnfvehic[entﬁmeﬂutﬁmbmhuutw.q_\afaﬁﬂ-ﬁr‘m 76

What was the £ first sign or indication that theee was a problem with the vehicle?
hew SETwir pugse 3= Top

Capies of all maintenance, warranty, ot repair orders on the sizhject vehicke. If repairs
and maini=nance were pecfosroed by the vehicle owner, then a chronologicsl summary
of operadons performed is neadad

Wt any after-market aquipment inatalled on the subject vehicle?

If 5o, provige copics of receipts andfor invoicsa for installation of said equipment.
road- i ?u.au..-n‘l.

aa-Saud

Were there any modifications, altzratlons, or changes ty the subjoct vehicke?
If s, provide copes of relevant instaltation mecipts.

Did the vehicls owmer receive any Recall Notices for the subject vehicle? hh

Grange Mutual Camelty Co., Grange Life mﬁ.mwm Cow, Trustgand [ngpuranyee Ca,, The Grange Eank

G50 Sawih Front Sieal, RO, Box 1214, Cohanbas, OH -B21G- 1212 GHAAS-2900 o 1-S00-121-0550
I RLTATLEC KA P ECTHT




10.  The description of any items that Jﬂﬁlﬂgﬁrﬂ%y the subject vehicle at the time
of this incident. Mo

. Was the vehicle invoived in any prior accidents? We
If 50, identify the nature and extent of damages and repairs completed.
Supply repair orders and photographs depicting damage sustainsd

12.  Was the vehicke purchased new oc uped? News

Your coogetation in providing the above requasted documents and information wauld be greatly
appreciated

I have not received the information requested. Pleass send, as soon ag possible.

Sincarely,

Helen Patterson
' Subragation Examiper
. patersonh@erangeinsurance com
Phone No: 800-422-0550 ext: 3642

ELg9-01-S0a-5ova

, Grasg Mirtval Contaliy Co., firseys Lis Ipaeoypes O, Grange Guandisn (oianoee Co., Trowigend marsscs Co.. The Gronge Bank

650 Sonh Frow Srect PO, Box U218 Colinndegs, (H 432161308 o 445200 or |-800422-8550
TRdrangsnauTe noe gL
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HAME INSTHE
CLAIM NUMBE

THIS I8 ALICIa SPENCER CALLING FROM COLOMBUS, OH. MY TELEFHONE
NUMBRER I8 614-337-4400. TODAY'S DATE 1S5 FERRUARY 1, 2000. THE
PROXIMATELY 5:19 P ‘ ING WITH
AT TELEPHOWE NUMBER CONCERNING AN INCIDENT
WHICH QCCDRRED ON 1/28/2000 IN STOCKPORT, OH,

a. ? do you reallrze thie interview is being
¥ Iecor 2 .

A, Yaa,
. Do I hayve your full acknowledge and congant?
A.  Yesa, '

Q. Would you state your full nama zpelling your last name?

. Your addresz and talephone number? -

A, It‘_smckporr., OH. The phone number i-

|
. And how long hawve you lived at kthat address?

. Flfteen years.

Q
&
¢. ‘The date of birth?
¥
0. 885#&

+

Q. Are you employed?

A ¥Yag.

Q. Whe are you employed with?

A Operating Engineers Local 18.

Q. How long have you been employed there®

A. 2 years right now.

D. Who's the titled cwner af thae vehicla?
1
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A

I am.

Jusk your name, your name only?
Yes.

When did you purchase the wehicle?

I think it was February. The last part of February of 99.
I don't remember the exact date. I could find ocut here in a

" minute.

That's ok if you don't remember the exactk date. Around
abont ig fine. Whare did yvou purchase the wvehiecle from?

Ricart Ford in Columbus.

Do you remexber how much you pald for the wehicle?

It wag 524,000 something,

Doeg it currently have a loan on it?

Yes,

To attain the vehicle did you do a trade in or anvthing:?

Heo.

S0 vou just financed the full amount?

Right.

What was the date and time of the fire?

The date was January 28™ and I left for work approximately
20 after 4 a.m. and I got probably five mile up the road and
I don't zemember, you know, however long ik Eakes to get
tg:ie. S0 probably arcund 4:30 to 20 unkil 5 something like

Where wara you at tha time of the fire. Whak ztreet ware
you on?

I was on State Routea 374,
Is that in Steckport?

Well it would be north of Stockport going. It was hetween
Stockport aond McConnelsyille.

Was there anyone wikth you at the time of the firs?

2
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No,
Could you tell me what happened?

Well smoke started coming up in the cab. And I knew there
was A wide spot in the road., Ik was probably 178 of a mile
or less. I don't know exactly how far. I pulled off thare
and when T opened. the door fire come up batween the, up in
the, between the door and the cak. Ont from like the Ffender
wall. and I gobt out and went around and grabbed my thermos.

* And had 2 cup of coffee in-thare and I threw that but that

didn‘t do any good. So I got my cellular phona ocut and
called the [ire department. Bub tha number kept saying, I
dialed it once and it said your number cannok be completad
ag dialed, $Sc I hung up again and dialed 740 the fire
mumher, the [ire departmant mumber, It came up your number
cannot be completed as dialed so then I punched it and then
I called the sheriffs department. &And then they called the
fire department, &and one af the guy’s on the Eire
dapartment lived probably, maybe a half mile or 3/4 of a
mije fxrom there. He came down and he had a fire
extinguisher in his truck. And he got part of it gk, But
then he ran out of skwff in his fire extinguigher. Then the
fire department arrived probably, T don‘t know for sure
exactly, probably tan minutes or less after that.

Were there any flammable material in the vehiele at the
time?

Ho.

Had you done any recent repairs or any work on the vahicle?
Na. Juzt changed the oll in it.

Where do vou normally hava the wehicle servicedr

I do it mysalf. I change my oll every 3,000 mile.

Were there any mechanical defect s with the wehicle?

Ha.
any electrical defect's with the vehicle?

I called Ricart's and ek uvp an appoincment Lo take irt In
the firat, that would be Tus=aday the 1™ to get it checked.

I had trouble when you got in it in the morning or when it
get like over night your inside lightre didn‘t work, your
power window’'s didn‘'t work, your deoor lock’s didn’t work and
your power mirrer's didn‘tc work. and I had it scheduled Lo
g% in todey to get it checked.

3



How long had that been going on?

The firzt time chat it done 1t T called them,

0k about you know a week pricr?

Yeah I'd say a week. I don't remember axactly what day T

did cell up to schedule che eppointment.

k. Put ogther than that did you have any akther problems

with the wvehicle?

Ho.

.Hhat type of engine is in the wvehicle?

It s got 4.2 VE.

What type of tranamission i= in the wehicle?

It‘g an automatic over driwve.

The condicion of the exterior of the vehicla?

Excellent. It's a brand new truck.
The condition's of the tiras?

Goad.

The condition of the axhauat system?

Good. EBxcellent you might as well say.
year old.

The trucksa not a

Were there any other problems with the vehicla?

Mo,

Have you had any problems with anyone?
Na.

Do you or your wife pmoke?

Yes.

Were you or anycne else in the vehicle.
vehicla?

At that ktime no.

Smoking in the
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Had yow had any theft's or vandalizm on the vehicle?

No.

I you tiave any other insurance on the vehlcle?

Ho.

Were you planning on selling the wehicle?

Ha. "

Haa the vehicle ever bean affered for sale?

Has it ever besn offered for snle?

Right. While it waz in your possessicon has anyone avar
offered to sell it. Sorry I'm getting confused., Have you
evar offered to Eell the vehicle to anvone?

No. Now I went back te Ricart hare a while, prebably, I
don't know how long ago and was balking Lo then aboukb
trading it in for an extended cab. But then we couldn’t
work out a deal =0 I didn't do it

Can you think of any reason that would have caused the
vaehicle te catch on fire?

I would say it had to be in the electrical aystem. That's
where it you know. Eecause when I opaned the door the
wire's thakt goes through in from Ehe door in ko the fander

well. That’'p where the fire was coming cut of that hole
where the tube goes through.

Here there any wvaluables or apacial eguipment in the
vehicla?

Just the cellular phone. But I took it out when I callaed
the fira department.

Whe do you -have your loan wikh on the vehicla?
Houaschold.

Is it Hnuséhnld Finance?

Right.

What are your monthly payments?

5545._00
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Ara you current on your paymeantcs?

Yes.

Do you hawve any cutatanding liens or judgement against you?

Ho.

And how did you get home Ffrom the fire:

The guy that was on the fire department that lived up the
rocad chakt came down with hila filre extinguiaher tock me on
Lack home.

Have you understoed all of my questions?
Tes.

Waere all your answers true and correct te the hest of your

kmowledge?

?Es: .

Do you understand this interview is being recorded?
Yen.

Dk. Today’s date is February 1, 2000 the time is

approximacely 5:28 p.m. We have concluded this interview
and unless you have any objecticns I wil]l turn ¢ff the

recorder?

ok.

TS5/W.Allberry/4-19-2000



Q. C. A, Consultants, Inc.

ORIGLN = CALFSATION = ANALIYZATON

Luwpomia Ofics - Bataliy Citce
PO, Dow T8 PO, Bow B 19
Cincinngd, Qi 43203 Canbivinay 0w 43
(1Y 5TR-ADDN [ 5255854
1. F]
February 29, 2000 Rk, cracn 25 2052
Ms. Lisa Spancar
Grange Mutual Casuaky Company
PO Box 30964

Cokusmbus, Ohio 43230

Re: Summary Raport
Fira Analyals
19898 Fi
Inswred:
Your Claim
OCA File #0-2426
Date of Ocourrence: January 28, 2000

Reportad at Approximataly. 4:30 PM

THIS IS A CONFIDENTIAL COMMUNICATION
BETWEEN AGENT AND PRINCIPAL

mmmtmmwmﬁmz.m.mm. Lisa Spencer of

Grange Mulual Casualty Company ina the cause ¢f a fire that
ocourred in a Ford truck owned The fire occurnad on January
28, 2000, at about 4:30 AM, iravaling to his ptace of employmant and
had been on the road far only a tew miles.

Henﬂhadsnﬂkeand.munstm, ha found flamas at the driver's daar.

Fiftean photographs and computer chack by the dealer showing no recall: am included
with this repart.

The vehicle was axamined on February 9, 2000, by QCA Engineer/ Fira investigator
Bemnard Doran. The vehicie had been towed to Clewell Ford in Cambridge, Ohio,
located ot 1023 Wheeling Averue. I was stored sutaide in an arca referred to as the
“bullpen,” and this is wiera it was examined,

The examination of the tnuck starled with verification of the VIN, that number was found
to be 1FTZF1E27X The vuck was a 1999 Ford madel F-150: It had a
standtard cab and eiphidoot bed. The extecior of the vehicle Is shown in Figurea 1

ERa%- 0081 C-5380




Figura Twe

Passanger Side
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Flgurs Thres
Truck (Rear)




Engire Compartmant as Sean From Front



Fgure Seven
" Passanger Skia of Engine Compartmein

Figure Eight
Drivar's Siia of Engina Compariment — Taken From the Fender

ERES-S0S-LC-CBE4



Closa-up of Area of Greatest Damaga Located Near Firewall on Driver's Side

Block

Powar
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Figura Twalve
Power Diatribution Block Showing Main Coppar Supply Cable to the Black

ERDS-882-LC-5008




Figure Thirtean _

Engine Compariment of Examptar Track

FRs-00s-Lc- 887




Flgurs Fiftesn
Engire Comparimerd, of Exsmplar Truck



IN THE MDREAN COUNTY COURT OF COMMON PLEAS

Plaintif,
B Case No: cﬂ 5; 5‘5’{?
Judga
Va5, -
%
Ford Matar Company : e L B
/o C.T. Corporation Sysiem, Statutory Agent R e,
1300 East Sth Strest ko s e
Clevsland, Ohlo 44414 o -
" =2
Dafandand ’ "E‘:?
. To- Lo Fat)
COMPLAINT FOR DAMAGES i F

COUNT O

1. Thve corporate Plaintiff is duly authortzad to gell insurance In the state of Ohio and af
all imes hereinaftar mentionad, had in full force and effect 2 policy of Nsurance issuad to
William Aflbeny (hereinafter referred Lo as the “Insured™.

2. Defandant Ford Mator Company (herginafier referred to as "Fard™) is a corporation
authorized to de business in tha state of Qhia, or has conducted business in the atate of Chic.

3. Dafandant, Ford, negligently designed, manufactured, distrdbuted, marketed andfor
sald a 1998 Ford F-150, besring Vaehide identfication Number 1FTZF1 BETX-

4. On or about the 28" day of January, 2000, in Stackpor, Morgan County, Ohio, the
“Insurad”™ was using said 19239 Ford F-150 In a foresesable manner whan an etectrical fire did

oriyinate in andlor arcund the powar dishibution black.




5. As B result of the fire, the Insured's 1989 Ford F-150 was demaged bayond repair
and was deamed a total loss. Its vale preceding the incident was in an amount in excess of
$21,428.07, '

B. Said fire and loss were & direct and presdmate result of Defendant's aforemantianad
I-rlugligence,

7. Fursuant {o the above mentioned policy of insurance, the corparate Flaingff was
required to and did pay to andfor on behalf of its “Insured” the sumn of $21,428.07 &nd is
fhereby subrogated in that amount
COUNT TWO

B. Plaintiif hereky incomporates paragraphs ona through seven of this Complaint as
fully restated hersin.

9. Refendant negigently failed to wam of the dangers of said product.
co THREE

10. Plaintiff hereby incorporates paragraphs ope through nina of this Complaint as if
fully restated herein.

11. Said product was unsafe for its infended usa, which use was reasonably
foresesshla by Defendant.

COUNT FOUR

12. Plainth{ hBI'E.bﬁl' incorporates paragraphs cne twough aleven of thlzs Complaint as if
fuby resfated henain,

13, Defsndant made cartain exprass and impliad wamanties which were relied upon by
the “Insured”, the Defendant’s breach of which directly and proximately caused the damagez

describad abova,



COUNT FIVE

14. Fiaintiff hereby im;:\;rpuratas paragraphz ons through thirteen of this Complaint as if
fully restated herein.

15. The riska inherent in the design of the 193% Ford F-150 autwaighad the benefits of
that design.

COUNT SIX

18. Plaintift haraby hmrpura;ﬁes paragraphs one fhraugh fifteen of this Complaint as if
fully restated harain.

17. Dafandant did fall to daslon andfior manufactune said 1999 Ford F-150 in conformity
with tha standards and requirements of its industry. -

COUNT SEVEN

18. Planiiff hersby incorporates paragraphs one hvough seventeen of this Comnplaini
ax if fully restatied hersin.

18. Defendant did place into the streem of commerce a praduct which was nat of
merchantable quality and was unfit for the purpose in which it was intendsd.

COUNT EXGHT

20. Plainkff hereby incorporates paragraphs one through rinetean of this Complaint as
H fuly rastatad heraln.

21. Tha 1992 Ford F-150 was defective in manufacture andfor construction as
described in Ohio Revised Code § 2307 .74, was defective in dasign or formulation as
deacrbed in Ohio Revisad Code § 2307.75, was defective due to inadaguate waming or
instruction a5 described in Ohlo Revised Code § 2307.76 andfor was defective bacause it did
not cenfoms 0 representations made by the Defeandant as described in Ohia Ravised Code §

2307.77.




[

22. As a direct and proximate result of one or mors of the above describad faiures

andlor defactive and dengerous conditions, Plaintiff and Plaintiffs "lnsurad”

wora damaged as 5=t forth ahova.

wieserorc, [ < = ucigners n e
ameunt of $21,428.07, plus costs and interast,

CHEW

Alessardro Sabating, Jr. 4 E}
Attomey for Plaintiff

471 East Broad Siraat, 15111 Fhoar
P.O. Box 15069

Columbus, Chio 43215-0089

(614) 229-3885  (04-343)
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priniomn LAM FRAMCRCTY
i COZEN e
DALKY VRASHINGTON, OC
108 AHGHES ATTORMEYS
A ROFEREOMAL CORPCINRCH

SINTE 2200  SLATRLST PLAZA 303 PEACHTREE ETREET, NE  ATLAMEA, A 303001244
045723000 BIGEMLIAFE  MLSTZI1PFFAR  enneccomwm.com

October 16, 200H

¥LA FEDERAL EXPRESS

Shawn 1. MNorton

Claime Analyst

Ford Mator Co.

Paddane Towers West

Suite 300, Three Parkdane Blvd.
Dearborn, MI 43126-2568

RE: Insured :
Date of Loggs @ 0628/00

csimNo. [N

. OurFileNo. : TBA

Please allow this Jetber to confirm that Cozen O’Connor hag beea retained by
Cotion States Insurance Co. to prepare a lawauit to ssek recovery for the above
referenced loss. We have worked together in the past and, a3 you know, I always like to
give Ford an opporiunity to settle its claims before suit is initiated in the hopes that each
side will be saved unnecessary litigation expenses and be more willing use that money to
help gettle the case.

Here, linbility ssems fairly clear and 1 will ask you to review the file materials one
more time and pat yourzelf in the shoss of the Florida jury who may ultimatel y hear thix
case. The owner of a 1999 Ford Expedition with only 22,000 milea is traveling down the
highway when he smells something buming voder dw: hood. He opens the hood and
diacovem fire in the engine compartment That fire substantially destroys the vehicle.

An expert ingpecting the vehicle after the fire confioma that the fisel return line had
dislodged and wasa the cause of the fire. Ford apparently has issued a recall for similar
fucl leakage problems for vehicles manufactured only five months pror to the velicle
that was destroyed in this fire. Priar to the fire, the owner reports the vehicle had been
problem free with no ropairs.




October 16, 2001
Page 2

This is exactly the type of claim that should be seitled prior to litigation. My ble
indicates you have been provided with the necessary file materials to review the cleim
and your letter from Jume 26, 2001 indicates you would only need until July 27, 2001 te
complete your review. Your engineering department has been given the opporamity to
‘ingpect the vehicle and, with this letter, we are hereby releasing that salvage to Ford for
. tiot.

[f you are interested in retaining the remains of the vehicle, please make
arrangements to pick up the Expedition within the next ihirty days from the Sadiseo
Salvage yard in Definiak Springs, Florida. You wiil be mssponsible for any storage cosis
associated with keeping the vehicle after November 16, 2001 and, Sadisco may sell the
vehicle to cover those cogts if you do not make prior arrangements with them, We
requeat to be included in any subsequent deatructive testing of the vehicle.

In the meantime, I have been authorized to offer Fard 8 15% discount if you wish
to scttle this casc prior to litigation. We do not believe the facts wanmant any further
discount on thiz Rle. Cotton States will accept $24,045.23 as full and finat settlement for
its claim of $23.288.50. Please let me know on or before November 12, 2002 whether
you wish to aettle this claim without suit.

We, like Ford, belicve all cases should be evaluated early for the possibility of
settlement. [ believe each party now has enough information to settls the case fairly and
this offer of settiement is our good faith atterpt to come to compromise. [ bope the
discount offered will be an incentive to Ford to come to the table and help resolve this
matter satisfactonly Lo everyone.

Pleaae review the file one more time and fet me know how you wish to proceed, 1
may be reached by phane at (404} 572-2052 or by e-mail at desrnelius@Eicozen.cont,

Sincerely,
COZEN AND O'CONNOR

BY: DAVID A. CORNELIUS
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FTI/SEAConsulting

PROJECT ASSIGNMENT

On fuly &, 2000, 5.E.A. Inc. was requested by Ms, Beverly Skelton of Cotton States
Tnsurance Company, Atkava, Georgia, $o investigate the Tune 28, 2000 fire which
damaged a 1999 Ford Bxpedition. This investigation wes conducted by Mr. Bill
Buckley, C.F.L, Director of Fim Investigasions, as 3 E.A. Praject No, 420427,

SCOPE OF PROJECT

.Spedﬁmll}',s.ﬁﬁ.wmmqmmdmrﬂmrapmhaimﬂ opinion regarding the ovigin

and canee of the firs, .

CONCLUSIONS

*  The fire was accldental and originated in the engine campariment of the vehicle,
adjaceai ta the bolkhead on the defrer’s side.

o A separation of the fhel return line was identifled aa the Fuel sonrce for the fre.
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FTI/SEAConsulting

1. The yvehicle was examined on July 11, 2004, at Carly Howard Salvage, 3916 Old
.S Hoad, Marianua, Florida. At that timee the following was sccomplished:

» The damnage to the vehicle was photographad, documanting the bam patternn
and damage which octurred during the fire. Some of those photographs are
included in this report; the remainder are on file at the S.E.A_ office in Tampa,
Flovida

»  Field notes were preparsd.

s The vehicle was examined to determine the areq of fire origin.

*  Poteatial fire causes were analyzed ard svaloated.

s A 1" piece of the fuel retumn line was recovered and is being maintzined at the
S E.A. facility in Tampa, Florida
# 'The maured was iderviewsd.
2, Subsequent e tke nite visit, S.E.A_ visited the Tallahgssee Ford dealerahip for

the purpose of establishing whea the yehicle waa placed in service and tae date of
mansfacture.

3. Resrarch regarding potentiat recalls and service hulletins on this vehice Wi
comdneied with the National Highway Traffic Safety Administration {(NHTSA).

EXTERIOR EXAMINATION

Exterior examination of the vehicle revealed exteasive fire damtage, as shown in
Flgures 1 through 4. The moal severe damage oocwrred in the front portion of the
vohicle. Tha two froat tires suffered fire damage sod weve deflated, Most combustible
components on the wehicle appeared to have heen consumed during the fire. All of the

. identification mimber plaie wea deatroyed in the fira. The licenae plate was found within
debiriz in the rear of the vehicke (Figure 5). The license number was found to be

XEB 57X,
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FTI/SEAConsulting

The remaing of the ahwninnm hood were found in the sngine compartment, as =hown in
Figwre 6. Theac remains are showm in Figure 7 after reconstruction. A distinet barn
pattern was nated at the bulkivad indicated by the amow,

FIGURE 1; Front of vohicle.
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FIGURE 2: Driver's glde of vehicls.

ERGT-200-Lc-8009
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FIGURE 4:

Rear of vehicle,
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FIGURE 6: FRemains ofhood

FIGURE 7: Reconatructed hood and burn pattern on bulkhead.
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INTERIOR EXAMINATION

Examinating of the passehger compartment revealed that all combustible components
wete constmmed, as shown in Fipores 8 and %, Examination of the damage indicated that
the fire progressad to the passenger compartment from the engine compartment, The
wiring hamness in the dash of the vehicle had inaulation remaining, as well as portiona of
printed eircuit boards (Figure 10). The passenger compariment wes ebminated as the fire
OTigin area

-7 EAS-20= -1 C=-5102
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FIGURE9: Pesscnger comparhment damage.

FIGURE 14;: Wiring harnees in dash.
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ENGINE COMPARTMENT EXAMINATION

Figures 11 and 12 show tha damage within the engine compartment from the driver's
an¢ pargenger sides, respectively. Most of the combustible components of the engine
compariment ware destroyed. The radistor and air conditioning condenser were also
almoat completely consumed, The arrow in Figure 12 indicates where the aluminum
pllay intake manifold was destroyed toward the resr portion of the engine. It should also
be noted that the fiberglass valve cover on the drivet's side (Figure 11) han suffered
gignificantly greater demage then the one on the passenger side.

Hxamination of the Area to the rear of the engite revaaled & significant bum pattern, as
indicated by the arow in Figure 13. This burn pattemn indicates éhe firs was progressing
from the arsa adjacent to the bulkhead Located in this area was a wiring hamoess and the
vehicle fusl linoe. These components are shown in Figare 14, S.E.A. did pot find any
svidencs to indicats that an electrical failure had occurred within the wiring hameas.
Examinatico of the fel lines shown in Figare 15 revealed that a portion of the returmn
foel line had been dislodged, as indicated by the armow in Figure 15. This fuel line is
located adjacent to the burm patbern ideatified on the bulkhead The amow in Flgure 16
highlights additional damsge to the bulkhead at the location of the fuel lines.

Examination tevealed fire damage to approximately one-hall of the fuel line, as
indicated by the arrow In Figure 17. This damage occurred where the fuel line
appeared to have separated and would indicate a fuel leak st this Jocxtion. Further
examination of the small 1" piece of fusl !ne which had become dislodzed revealed
similar burn damage (Figore 1B).
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FIGURE 12: Engire compartment {passenger side).
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FIGURE 14: Fucl lines,

11 -
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FIGURE 15: Fuel linss.

FIGURE 16: Bum pattern on bulkhead.

-12- EnEs-008-LC-6107
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FIGURE 18: Damage io fuel line.
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INSURED INFORMATION

In an intecview with NN he statcd thet the vehicls waz purchased in January
of 1959 and the adometer indicated epproximately 22,000 milas at the tirne of the
incident I indicated that the vehicle bad been troubls free and no repairs bad
boen made, other than routine mamtenance such as cil changes.

At ke time of the invident [ »= driviog stong the highway, He smelled
somathing burning bt eould not ¥entify it in the vehicle 50 he pulled over to the side of
the road but st could not detect whene the odor was coming from. He then rized the
hood and observed fames at the rear of the engine stated he tried to put
dirt on the fire but it heé no effect. He then ran to a nearby residence for assistance. By
the time help artivad hawever, the vehicle was filly engulfed m flames.

DEALERSHIP INFORMATION

Records at Taflahassee Ford showed that the vehicte was sold o] MM in January of
1993, The records revenied that the vehicls was huilt on Crecemnber &, 1933, The ooly
gervice bullatin idantifisd at the dealership for this particular vshicla was 4 recall on 8
windishield wiper switch. The vehicle identificatinn number was found to be

IFMPULELS XTI

RECALL INFORMATION

A pearch of the Nationz]l Highway Traffic Safety Administration recall databese revealed
several recalls for this vehicie. Ope racall involved the trailer hitch and atcachments. A
secand recall {which did not include 2 epecific date of mamfacture) was a fuel line
leakaga problesn. This recall ideatified vehicles mapufrctured in Anguet 1998 and
affected cnly 305 vehicies. This vehicle does not fif into the parameters identified in that
tecall (campaign mumber 98335). Owe additionat recall involved lug nuts and bolts. A
copy of the recall data ia included in the Addeadwn to this eport.

S 14-
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S.E.A., Inc. hereby certifies the expressed opinions and conclugione have heen formulatad
within a reasonsble degree of professional certainty. They are based upon all of the
infoemation known by 8.E.A. a3 of the time this report was izgued, as well as knowledge,
gkill, experience, imining, and/or education

Report Prepared By: ' Heport Reviewed By:
Ru Rult, (Ek
Bill Buckley, C.F, /Jhlm A. Bakshis
Dirsctor of Fire igations Senior Enginesr
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. . INCIDENT REPORT NFRS&-1
] [ ] CHANGE
FIRD NODENTMO |EXPHD | MO | DAY | YR | DAY OF WEEK LALARM TIVE AARIVAL TRAE N BEICE
I_ﬂ._l_wﬂ_ﬂ&._.ﬂ 08| 23| 00| Wadinsads 4] 20:44:00 20.54-:00 22:11:00
TYRE OF ACTION TAKEN UL AN
13 4][ ]1ecd { JShn

rr» [ Ayl B EmMg=NE= rrk

mac-HnSI-N
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NUMBER OF STORES CONETRUGTION TYPE
EXTENT OF FLAME DRAMAGE EXTENT OF SMOKE DAMAGE
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FSUDKESPRERD | 1T T O MATERAL GENERATING MOST BUOKE AVENUE OF SRICKE TRAVEL
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INCIDENT REPORT
_-lulmm County Fire Rescue

FO INCIDENT ND
25842 | 0O0-200428

onY
-}

i
L, ]

WY COF WAEE ALARM TikiE
Wodnasda  4) 20:44:00

NARRATRE

Ovwnar sistaa ke srmalied something barming and sicppad to ook under kood and waw fire. Veliklo

batarms fully Imvotved. Vehiche was a totsl lovs.
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R RESPONDING PERSONNEL

. Jackwon County Fire Rescue

o¥ 1] NGIDENT NG |EXPHD | WD DAY | YR | D&Y OF WEEK ALARM TIME

25042 | 00000422 | 08 | O8] 28 | BO | Wednemds 4| 28:44:00
ATAFFID lAanl ACTMTY DODE AY g0 HRE HRRPMD PONTE
o005 ROBINSON, DENNIS R FX Fire At Scens 145 148 000
000322 ERETH, SAMW. FX Flm At Scers 145 145 000
0037 PAGE, CANIEL E FX Flre Al Scona 145 145 000
000330 NASHID, LAVERNCIS X Five A Boans 145 145 DGO

TOTAL PARTICNANTY: 4

TOTAL PERIONNEL HMA: 5.00




PR RESPONDING UNITS

, ~lackson County Fire Reacus

DAY | YR | DRYOF WaEEK
2 o | Wednonds 4

ALARN TIME
204400

LhaT CODE RESPOMIE COIE ALARM ARRIVAL
3%3 ALS TYPE GNE EMA 1 Emerpancy 20:44:00 205400 001000
242 1000 3PM RESCLE PLMPER 1 Emergancy 204400  20:54:00 01000
n 2000 GAL TANKER 1 Emergency 204400 205400 031000

TOTAL LIWTE: 3

ERES-80%-1C-9118




. ' 244 Fartmster Crptey Parjespy NE. Adlanis, Geacgia M6
: oaniliag Addcass: F.O. Rox L8530T Adarrts, (omvepla 344
. Phooe: TH-381-B80
cantioe wt e sl s anos cowm
INSURANCEs " oo

ALGUST 31, 1000

FORD MOTOR COMPANY

QFFICE OF THE GENERAL COUMNCIL
IPARK LANE BLVD

FARK LANE TOWER CREST, SINTE 40
DEABORM, MI £8126

REF: TOTAL FIRE LOES 1999 FORD EXPEINTION

TO WHOM IT MAY CONCERN:

We are ihe mciomobile carriars for dee 1999 Food Expadition that the dain
noled shove, 'We heve s=tiled the iotal loss claim with oor imsaced,

. I The ommss of the fice ban been Juvesigied and the Sodig adico that the fp origmatod in the

compentencart of G vehicls sdacent 00 die bulldwad o tie dobves gide. A seperation of e el reters
Hoac was keniad aa the feel souncs Bor the i, — =
-

W hwpe actifod the claim Sor S8 50 Josw the inwowd's §150.00 dednclibls. We e aesking -
rolmburscecnt fix our payment of this ciaim. The veliicle was adly tersed bt tiv regitics &0 o Sefsco
in Defesisl, Spriage Flovids Vow can coniact Sadisoo at 1-850-392-5512 the ingpaction of the yehicle,

L

FLE

¥ you have sy qoectiory. plrags cull this offics ot 1-80-TR3-5536 ot BITF

-

@q (
B %Q_-]D

. Cottim Sowvtes Fooroal Tnssrases Comnny - Catlan Soures Lide hisavancs Compasvy « Sl betorssss Comnpany
" mhhnrﬂ-'h.lm r hﬂ_mmh
. - : Erwluwcis Fec All Your Inswrwwcs Noods
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IN THE ASSQCIATE CIRCUIT COURT OF THE COUNTY OF ST. LOUIS

' : STATE OF MISSQURI

B

] Canze Na.:
Plaintiff, )

- ] Divigion Moo 41M
va. )
> )
FORD MOTOR COMPANY, )
)
Serva: Registered Agent )
- The ion Company ] - Owver$5,000.00
120 S, Cantral Avenue )
Clayton, MO 63105 )
)
Defendeant. )
PETITION

Comes now Plaintiff and for his canes of Action staes:

1. Plaintiff waa the original leszse of & 1996 Ford F-150 pickap and had a pastessory
mmmmm:mmmwmwmmw
Defendmnt. '

2, This caiee of Botion waa peeviouly filed and dismissed without prejudics on

. Tanmary 13, 1999, '

3 Defendant breaclyed its warmnty to Flaindifl becamrse the vehick: was s fit for the
purpose for which it was Intended, in thet it wa mannfactured in sich a fshion that m cornector
o1 & pressurized fisel line sepanted from the fiuel line, allowing gasoline vapors to escape and
gt

4. Asadirect md proxinde regolt of the breach of warrsnty of Ford Motor
m,Pmmmmmmwmmmmmmmmn

amount of almaost $16,000.0¢. Plamtiff aleo mstaimed A loss of wse 5 a result-of Defendant's

ERBS—#85-1 ¢ 8117
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P.O. Box 11787
Clayion, MO 63105
314-725-3301
314-726-6622 FAX
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PEACE VALLEY-WHITE CHURCH
FIRE DEPARTMENT

P.0. Bax T2
Penco Vatley, Mo, 65718
T, Phone (4L7) ITLEE52 Emergoncy (417) 1775585

NON- MEMEER SERVICES BILLING

Duieaffis (2323~ F7 Thue ot leecatl 75737 Time call ended( service) _/S 2 %03
Lecwmeifie _£092 7 MF 17 ey iy 70,

Resident (i diffcrent then abeve)
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PLEASE FORNRED THE FOLLOWING
STATEMPENT INTERVIEWING:

JESSSE BROTHERTOH
TO THE ATTENTION QOF:
VALERTE KISZEE

oz [
Insurad:

Thank youl

Tha Ragional Office Word Processing Center
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This 18 Valarie Kisagca intervieawing Today’s
data 1la Tuasday, March 15, 1997. taly 4:1%
P.M. This ia concerning a vehicle fila which oceurred on March
23, 1997 at approaximately 3:00 P.H. on Highway 17 north of Hasxt
Plains, Migmouri.

Q. -t'.nn you satate your full name atd spall yoor last name
L-
Q. And I hava to ask you, la this recording being made with your

full kmowledge and conment?
B It 1= now.

Q. “1 ma your data of bilrth?
A.

Q. Arms you married?
A. Yos

A,

4. ‘And the humbar of depamdants you bhave at howma?
A. Two, kid and =y wifa.

d. Yoo‘ve got ona childa?
B- !“ )

d. Ht's that child's name? -
A. .

Q. How old is Mike?

Q. Your al

A. Yaoh, I'm about half lost svery tiow momshady aska me.

ﬂ.ﬂ that/s in Pamona, Misgouri, your zip code?
A. . .

E. “ﬂﬂg phona numbar? .

Q. Aml whers nmm-usunll‘f be i the day?
A. During tha day, at this oumber,

Q. aAnd what number im that, whera doss it go to?

A. That RN 2ocbine Works.

Q. that?
A. in Wast Plains.

1




0.
1-
0.
A

Q.
A.

+ 1
A

q-
A.

d.
K.

Q-
F. ™

And arae you the ourwy of that bosinaga?
I'm a partner in thiz business.

With fanily, I aseumea?
Yas_

Fow long have you livad at the residence whare you're at now?
Fiva and a half yeara.

Dg you own that 1nnnt:|.nn?
yeo.

Cah you tell ms what your driver’s license numbsry or aocial
security muwber is?

Hilc:w long have you baen employed at the business that you‘rs
now?

TWwD YBATH.

HWhat 4id you do befors that?
I was on social security disability

What axactly do you 4o now?
I'n & machinist

Okay. Can you tell me about, gilve mms the date, and the tima
adl the location of the fire, 1f you can.

The date, leot’s oo, Bunday would have bean March 23,
sometime Sunday afternoon, I don’t know what time it was. Ba
akout 3:00 or 4:00 in the arternoon.

Where did the firm takes place?
At my naphw's hotme.

Ware you thete when this happened?
Yer 1 wae.

O¥xay, did you pee the fire?
Yes I gow the flre. A neighbor coma et and sav the sookw
and hollared at me, I wase in ny naphew’s garage.

What is ﬁ nephess’s name?

Y¥ou den’t happen te know his address there, do you by chanca?
o I den't. It’s whera, that’s whers tha plokup’s at.

Okay. Can vou dagcribe the fire, whet 4id you =zae when you

looked out?
Spoke under the hood, that s all we zaw at the time.

Any particular araea that you notlcad thlt appearsd to be
flanming more than the other?

S I J
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Thera wasn’t, wa conldn’t see any flanas, all ws could saa
was smokea. Wa hooked up a garden hos= and by the tine we
gtarted getting water tg the thing, the paint was pealing
right alooat dead center in the middle of the hood. And at
that point, we poppad the hood latch and tried to get water
undar the hood and 2id extinguish flames rapaatadly on tha
laft aida but wa couldn’t get the safaty latch unlatchad, it
wasd hot and to ba honest, I was kind of sxclted and couldn‘t
£ind tha latch, and it wa shot and I couldn’t get it opan.
Bot it just continued to get hotter and hotter and aventually
it urnt through into tha cab.

Did you eventually get the fire put out, or what happened?
Bventually. I kept putting water on it and the fire
departnent ceme and put the fire out. But Ffor the whola tine
that the fire was burning, once we noticed it and this
couldn’t hava bean a apan aof three to fiva minutas that I'd
bgen inzids. and from that peint on, Just as quick as we
could hook up a garden hosa, it vas layitg at tha hydrant, we
bad water on it the whole tlme until the fira dapartment got
thera.

wWhich firae department waa that?
Paace Vallay Whit= Church.

okay, any ldea how long it took them to gat there?

Hot very long. The fiveman was a nelghbor that saw the smoka
and immediately, once we got thae hose hooked up, he drove a
wile up the road and got the fire truck, so I don't know how
long it was, put it was a pretty short period of tima.

okay. Did they make a report, that you're aware of?

Yes.

Do you hava tha reapaort suwbar by chanca?
Ho I don't.

Did they ramxiar an cpinion as to what started tha fira?

They had no apinien. They talked and diacussed where they
thought the firs might have originated, but they couldn’t
drav any conclusion on what thay thought had done it. Thaere
was a lot of discussion of ths fact that this seemsd to be

aamufacturerfs problem and due to thls cage they asked if I

would like them to fils a raport with the firs marshall and I
said well 1f it would help the casa any, yes. And the bast
I know they are doing that.

Okay. Do you have any opinion as to what startad tha fires at
all?

I‘ve got ahaclutaly no ldea and I am somewhat of a machania,
And I, you know, by the tine anythlng waz viaible from whara
tha fire waa, there was absolutaly no idea. Plckup run just
rime, averything was fine with it. Thare’s been nothi
ausplcious wrong with it. Tt Juat, one I.J..lmtn it vas fine,
the naxt mimste it was on fira.

3
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Okay. Has it locked when it caught on fire?

Ho. In fact, I'm not sure this was something that wa
diamiessd over there and finally later on sat at home and
discuaped with By wifa, I think thae sngine wax runming. Whan
I drove up there, I was golng to my nephew’'s to hunt parts
for my stock car, and when I drove ip the driveway I saw his
car wad gone amd I thought, weall he’s not hare. And I know
for a fact that I got out and left it running and went to the
door, just to make sure. HWell after I astabl ished ror sure
he'a nat heare, I went baok and started to leaove and then I
decided, well 1 thought that I could f£ind what I wanted and
than T got back out and at flrst I thought that I shut 1t off
than, but I don’t think I did. I think it was wtlll sitting
thare rurnning. And I want in the garage and looked for vhat
T wanted and, like I paid, it couldn’t have been but lika
thrae to five mihutes and the guy’s name 15? he
was heading to the fiald with a traotor and & ilizar
buggy and saw the gpoka and ha hollaraed at me and I come out
ati I know at thia time it was not running.

Be if you laft it running, 1t atopped.

It mtopped but now, I don’t know, thae swltch wog off whean thae
fire was put out. But I think as hoeking the water
hose and I waa preparing to pu @ hood latch 23 moon as we
had watar running and I was hearing tha kaey buzzer and it
made we think the awitch was on. Of course, you knaw,
aftarward, I reallzed this made no difference a= long as the
door was ogpah and the key buzzer Was on. And I resched in
and T don't kpnow if I shut it off or if it alresdy was off
and at the time I thought, wall, I‘d ahut it off whan I went
in the garage. But I really believe that I left it sitting
there runnihg, to be honeat. I can't may for mure that I
did, but I belleva I 4id.

Ckny, you say the man whoe had the truck or tracter with
fartilizer, what was his name?

[ ) know how he spells hi= last name?
And he ie a mexber of the Whits Church Peace
Vallay Fira Department. Thie kind of apaadad thinga up.

Dkay. And the police or ho one elas came, Jjuat the fire
department came out and put it out for you?

Mo, the fire chief cit there callad the sheriff's department
ard hrought this all up to them and they said there waso’t
raally anything that they was interastsd in. and I denft
now who alse ha called. He called a parson or two.

okay. If you could, what do you think the condition of the
vehicle was, in your opinion, how would you rata jt2
Bafore or after the flre?

Before.
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Ch, it was perfect. You know, I mean, it was just like it
wvasz tha day I drove it home.

Okay. If you would, give me thae axaoct wmake, modal, aolor and
avarything you now about it, just as much as you've got an
it.

It’s a ‘96 Ford F-150, white. What else do you want to knau?

Do you know tha horse power on 1t?
Ho, but I know it wa=s a 300 engine.

okay. Do you know what your tag nuxber that’s on it was, by
chanca, the licenss plats nunher?
Ea I dan*t.

Gkay, whno pwna the vahlcle with you, just you, your wife?
Ford Motor Company. Yaeah, Ford Motor cCompany is the ownex
and I's a lessor.

55 it'a a laased vehicla?
¥Yo3.

Whare 4id you typically kesp the vshicls at, ak your houso?
at homs, y=3,

Okay. What was the approxinate milaage on that wehicla?
Somawharae around 7,000. I don't know uxnctly, but it was
real ¢lose in that naighborhacd,

Had you just recaently leased the vehicla?
In august.

In kuguat of 557

Yas

And who did you lea=se that from?
Ford Motor Campany, Frisndly Pord

Friendly Ford in Springfleld?
Taa,

Okay. And do you ktow how long vour leasa was?

« -- Threa yaars.

Okay. When the vahicla caught fire, da you know or have any
idea bow much gas was in tha gaa -

I dan‘t know, I would say lasa than halr a tank In opne tank.
It 414 have twe tanks amd I‘m going to say that the other ona
was supty. I'm not sure., The othar onse could have besan
full. I waually, you know, yun cona and £lll the othaer one,
but I think that tha okther tank wvas ampty and probabhly lass
than half a tank in the one it was running off.

bid you have an inspaection sticker on the wahicle?
Ha.
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¥one at all?
¥ona at all.

Had the wvehirle ¢ver basn lnspectad?

An far as I know it hasn‘t. I don't know how or why, but
Ford Mctor Company didn’t Amnd ms any licanss plates right
away and after I called and got kind of ugly with tham, the
licerma platep showad up. It never 4did have an inspactien
sEickar.

Okay. Had the vwhicls sver bash damaged, to your knnwlldé;

-at all. Any type of collision?

Ho. None at all.

Wax the vehicle brand new when you lasamd it?

Tt had 280 milas on 1t. It was a naw vehicle. I think thay
had traneported it frox one dealer to the other, is the only
thing that had been dona.

Okay. Have you had mny typs of work doma 1t recantly at all.
Any maechanical?

Tha ohly work it‘=s had done on it was juat before 5,000 it
had an oil change and lubs.

who 4id that work?
T did that.

You did it yoursalf?
Yas.

ﬁkﬁy. I'‘m going to ren through the vahicle sguipment, if you
would, just tell me whether 1t had thia or mat, it you would.
Okmy.

As far ag tha radin, was it AM-PHM sterec?
AM-FH sterso but no tape player or anything.

Ho tape player, Jjust the radie?
Right..

Ho CD player?
ne.

Did it have air conditioning?

Yau .

And power staeering?
¥aa.

Power brakes?
yas.

Did it have power windowm?
Na.

. - | -
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Tilt gtearing?
HG L]

¥hat ahout the whasls, what type of whasls did it have on 1t7
Ah, thay were soms kind of fancy looking steal vhesl. I
don‘t know what yoa’d call them. Thay weren't anything....

Was it aluminua?
Ho they warea steal.

okay.
I don‘t know what you’d call then by today’s standards, thay
probably won't fancy, but they worgsn’t plaln wheels alither.

Did it have powar ssats in 1€7
Hao.

Hhat about crulse control?
Na,

And the vehlcls transmission, antomatic, standara?
Five spead

gluy and did 1t have a middle console, any typsa of console in
t?
Mo,

Banch saat?
Banch saak, yad.

okay. And am far asa tha tires, ware thay radialra*
Yes.

Have any idea, wore thaey new tires vhen they were put on tha
vehicle?

Mguulknw. I meah it wae a nev pickup wilth pew tiras
m tl

oxay. 1¢ T cont NN :» soing to stop my taps
and changs 1t to a sa I can canclude this, okay?
Alright, :

" Okay, thia 1a Valerie Kisase this continunes the interviev on

alda two of the tape. NG = it trus wa havan't
bad ahy conversation mince T switched tha tapea to side two?

‘whatfs true.

Pid you have any type of CB rui:i.iu in the vahicle?
Ha.

okay, apd as far as conditieons, I'm going ta with fair, good,
or axcellent. Im golng to run through these categorias and

I ask that give e your personal apinion as to how you
would rats 1t, okay. Paint?

EntS-00S-1LC-81Z7
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m=chanlcal?
axcellent

Intarjor?
excallant

bady?
axcellent

Engine?
Exoallant *

Transnlssion? . i
Excellant.

Okay, was there any type of prior damage toc the vahicle at
nll, danta,?
None -

ckay. Do you hove any ides what your lease pay off 1a?
A coupla of monthe ago I did. I don’t know now. HNo.

Gkay. Had yvou besn trying to sell the wvehicle?
At one point we discussed it, but we didn‘t pursus that.

Okay. And when you bought that, did you trade a car in omn it
or 414 you just leame it outright?
Jugt laeamed it outright.

okay. Do you have your account twumbsr by chance at Ford
Motor Credit with you today?
I don‘t know.  Yash I do. I think. Hexre it is.

And what is your monthly payment on that lease?
$046.22

When vas your last paymant made on 1t?
It would nave been in February.

Any ides what date that would have heen? _
Ho I don't really. I’m kind of inconsistent, a faw daya
here, a Taw days thara.

Is the account currsnt or ise it pagt duae?
It would be currant up until this last week.

nk.ny.- Yon haven’t sant your March payment in yet?
ho I havan’t.

Do you have any other type of insurance that covere this

wvehicle whatsoever?
Juet State Farm palioy.
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Q. oOkay. Have you ever had any other claips with Stata Farm
within the last alx months, whathar they bo car or with your
home?

A Ho. HQ.

Q. 0Okay. Tha vehicle has nave* bean stolaen before has it?

No.

Q. Okay, I can’t think of anything slse that I nead to ask you
_ ia thare anything in particular about the
rira or that sticks in your nind that I haven’t asked you
that you’d like to add to the recording at this time?

A. I don't know what <r why, but a naw pickup with 7,000 milaa,
sonething’s wrong. That’s abont all I know.

Q. Okay, and I hove to ask you, have the remarks that youfve
mada in the recording, are trus t3 tha kbest of your
knowledge?

A. Yas they are.

Q. And has thias racording béen nade with your full knowledge and
conaant?

A. ¥anm.

Q. Okay, thies will conclude tha intarviaw. Teoday’s data is
Tussday, Maroh 25, 1997. The time is approximately 4:32 P.M.

020/0619016




1996 Ford F-150 [

NOTIFICATION

On March 27, 1997, [ was contacted by telephoue by Valerie Kissee, Claim Specialist, State
Farm Insurance Companies, and asked to conduct a Gre comse investigation near West Plains,
Missouti. She reported a 1996 Ford E-130 pickup wag demaged as a resnlt of 2 fire which occusted
while the eogime was nmning. She zaid the vehicle bad been located st the insured’s nephew’s home
when tha fire happened. She 2aid e neighbor ocbsecved smoke and used a ganden hose in an attempt
to control flames. She asid the nsighbor, wha is 2 member of the area fire department, then went to
the fre station and retuned with & fire engine in order to extinguish the fire.

Ma Kissee aaid White Church Fire Chief Steve Clephom prepaned & report on this fire loss.
She also provide the maured’s name and contact nfivmation, the clarm number, the directions to the
fire scono, the VIN, and an cvahation of the arcas which wers most extensively damaged (right front
of vehicle, dash, passenger compartment, and right froat tice).

She asked that [ investigate the fire and determine the cause.

LOSS INFORMATION

oot | *~<=+ o [ <>
| mumber | voci) en R oe).

Claim Number: State Farm Cleim No

ot [ o

Dute of Loss: March 23, 1997,

Investigated On: Mz 31, 1997 and May 23, 1997,

SYNOPSIS
) Thia i an ACCIDENTAL fire which resulted from the ignition of gasofine viapors relaased
when a connector —- on a pressurized fisel line — scparated from the fisel fine. The vehicls's engine
was In operation when the fire ocoumred.  Gasoline vapors were igoited either by & spark from the
ignition circuit or altemarar, or the yapors wene ignited by contact with the heated engine or & heated
exhaust System component. )
The comomnity's assistant fire chief dincovered this fire and provided imporiant information.

AF1# FOTD3318 1 State Farm # 25-5015-T68
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1996 Foed F-150 ...«

FIRE INVESTIGATION

I exprmined this vehicle on two oceasions. The firat examination took place ai the fire ccene
on March 31, 1997, and the second excamination took place at the Sguthern Miasouri Insurance Pool
on May 21, 1997.

"The fire ovaurred behind & dwelling loosted =t G West Plains, Missouri.
The Bames did not spread from the pickup to the dwelling or to the twa nearby barna.

The second examination oocurred after the pickup had been moved (o an rumnce Kncage
pool  The Buwiity is the Southern Missouri Insurance Pool located at 1155 N, Eldon Ave,
Spsingtield, Misscuri.

Meither the insured por his pephew were present during the scene examination The
comounity’s assistant fire chief came to the scene duming mry exanination as be is the nephew’s
Inndlord and saw nry vehicle behind the nephew’s home.

VYehide Exterier:

The fire patterns o the sxterior of the pickop show the pregtest damapes was evidenat on the
right half of the top surface of the hood, to the right front fendes, to the right side of the grille and
froat bumper, and to the right half of the windshield.

There wes no fire demage visible in the pickup’s bed or to the rear uadercarriage sres.
Vehicle Interior:

Tha fire demage within the cab was greatest on the right side — writh fire pattams showing
Haues apread from right to left inside the cab. The five sproad through the firewall from the heaer
aasembly area in the right side of the firewall

The fuzes in the cab were eamined. Five of the fuscs were in the “open”™ position. These
fuses wore #8, #9, #10, #13, and #16. Theusags for these cinuits was detomined by looking st fiase
nesigtments shown on the chert on the immide of the fuse panel cover. Four of the five fitses secved
the cab. After examining the Fises and inspecting the vebicle, I lxter concluded that the open fises
wete the reslt of the fire and not associsted with its cause.

AFI# F97-03318 ' 2 State Farm # 25-5016-768
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While [ was examining the right side of the cab, { detected an ador like that of gasofine. As
I searhed the avea for the source, [ noticed the odor waa coming from under the vehicle — not from
inside the cab. Idid mot find any evidenee of gasoline vapar aciginating within the cab_ and I used
an clectronic gavapor detector to somch fix the sowce of the ocdoes. The instrument confirmed that
the mwrce was beacath the vehicle — in an arca adjacent to the right side of the firewall but on the
engine compartment side of the firewall,

Engine Compariment — General Observations:

When I first looked under the hood, I noticed the fender wells — especially the left one —
were laroed severely  The finder wells had apparontly heen conatructed from a plastic product, and
I nated the meterial melted and dripped down as it bumed and left “HAewr macks™ on the front fires.
I could look down and sea the ground around tha fires. |t was an ynusiat obasrvatinn.

I noted] the: fire patterns dicated fire damage was much greater in the right rear quadrant of
the sagine compartment than in the left front quadrant. Fire patterns indicated fiames spread from
the rear of the engine, toveard the right rear comer, up againat the bood, across the top of the engme
compartmant, alomg the right side of the eagine, and into the cab by means of the heatar assembly
area [ocated in the right half of the firewsll. Flames also spresd into the cab by buming up into the
cowl arpa and breaking the windahiekd,

Some: rubber hasas and wirs insulation on the driver’s side of the engine were pertially or
mostly uaburned. The upper radiatar hass is burned near the therruostat housing and less near the
radiator connection. The belt-driven attachments to the cagine are bumed less on their right sides
tham on their left sides.

'The radiator is bumed moro noticeably on its right side than on the driver’s side of it The
fire patterns show fire damage to the grillo ia much greater on the right side than on the drivers side.

The akimimm avaparatar assembly fir the air conditioner was on the ground under the right
side of the engine compartment. It appeared as if it was damaged] by intense heat which cmssed s
mmmmwmm—wﬂmnmmmmmmmm
The fins on one partion of the evaporstor are demagod by fire more than othere, and the eveparatos

AFL§ F%7-03318 3 State Farm ¥ 25-5016-768
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was tagged and collested as evidence in the event that it needed to be examined later. The damage
to the firewall was greater in the nght half than to the left baif.

By cxamining the fire pattema in the engins cotipartment, [ noted the fire bumned Gom the
rear of the cogine toward the: front 2nd from the tight side of the engine compartment toward the lo&.
Enginc Compartmest — Specific Observationn:

During my first inapection of the vehidle, [ looked at alt visible components — inchuding the
fisel Hinos, the fuel rail, the fuel pressare regulator, and the top of the engine. Initially, the fucl lines
routed from the kower Lefl rear comer of the engine to the top center rear of the engine locked to be
in their pre-fires and proper positiona.

T aaw 10 apparent misalignment of the fuel lines, but 1 decided to look closer because the
concentrated imtenses fire damage in the right side of the eagine compartment looked to be the regult
of a fizel-fid fire. As I was touching the fisel lines to check them, 1 discovered that one of them was
camgletely unconnected. 1 investigated further and found that the fuel fins coupling was intact but
- that the fial line had separated completely Boen the coupling Tllissepnﬂ_iunuumrmdinmuﬁ
which iz difficult o ase from normal viewing angles. However, it was obvious thet the coupling was
atilt attached to the fitting on the fuel rail and that the hose was sfightfy frayed on the free end and not
conpected to the coupling. )

The Gbera on the outer cover on the fisel lme were bumed, sud the ribbed rings on the
the fire, Dod 85 & result of post-fire movement during extinguishment or other evenin.

I ecould not determine if the separation occurred at once or i€ it started with 2 sl Gl lewk
and progreased as the firo burned. I decided to oot remove any components although component
removal would have made it easier to photngragh the fled lines and their adjaceat componeats.
Undercarriage:

I found no evidence ta indicate the fire began under the vehiole and spread upward. The
atrong odor of gasotine [ detacted was concentrated in the soil below the right side of the firewall,
' Thece was o evidenca of fisel adar coming from the vebicle — it was coming from the sodl.

AFT# F97-83318 4 State Farm # 25-5016-768
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Tire and Whesls:

The rear tires and wheels were not damaged by the fire, The left front tire and wheal bave
some damnge, but the lefk front tire was not dedisted by the fire, The right front tirs and wheel were
extensively damaged by the fire
Aren of Origis:

Thin fire originated in the engine compartment The cause of the fire way the ignition of
asoline vapors which escaped frow the disconnected fuel line while the engime was operating,

No other areas of origin were found. The demage within the cab was found to be the result
of flxmen apeeading into the cab from two directions: through the firewall and through the windshield
Method of Ignition:

The moat likely source of ignition is a spark from the pickup’s ignition systam or a spark
within the pickup’s alterrator. Another ignition source would be heated exhaust or engine surfices.
- However, it 19 more likely the fire was ignited by & spark.

No evidence was found to suggest this floe was imentionally caused. All six spark plug wires
were in position and cormeeted 1o plugs. The rubber boot an the #6 spark plug is of 2 different shape
than the other boota, but it was not disconnected
Focalls and Balletin::

I searched Nationsl Highway Traffic Safety Administration (NHTSA) files by computer to
ook foe recall, service bulletina, end oustomer complainta on 1996 Ford B-150 pickupa, [ found 1o
records pertaining to fires caused by suspected fiel hoss leaks.

Physical Evkicuce:

During thiz investigation, [ collected three ftema of cvidesce. [ collecied o sample of 20il,
Muﬂuqﬂel,ﬁdm.ﬂngrmmdhduwﬂnmu_nfm I callected n mmple of engine oil by
mesns of 8 vamumn anp. Both of these samples were taken i case someone later detenmines that
2 syl of either woukl be helpi to foflow-up on thia fire Joas. 1 sla collecsed the svaporator ftom
the sir conditioner — in the event that someons lrter derides to examine the damage to the alumimm
housing snd fins.

AFI ¥ F97-03318 3 State Farm # 25-5016-761

ERt=—abs.) cog134




1996 Ford F-150 _Inurui

Coninci with the Insured:

Ehad no eontact with the inswred or with his nephew during this mvestigation,
Coninct with Ciher Parsons:

While I was working ut the fire sceo:, NN < Flains,
Missouri — telephond I came to the scee. [N s2id be is the ower of the land
whers the fire occurred. Ho also indicabed he waa the person who discaveced the e, Furthermore,
he said be is the assistant fire chicf of the Peace Valley — White River Fire Department.

I = e o2 operating a tractor on bis land scross from the firo location, As be
wag driving east toward the highway, he noticed sucke comig from the rear of the dwdlling, He
ddrvrve his tractor toward the dwelling to investigats the source of the smoke. He said the oocupsar,
ﬂmhund’amw,waﬁm-ﬂn-madmmhwuﬂmnmufmmwhmﬂuﬁmm

-Hwimhadmwimuﬂmwdhdﬁndﬂmdwdlina,hauhsuvedﬂmhmmd’s
pickap parked in a nortibound directian beiind the dwelling. He could also see Hames burming up
from the ground under the right side of the sagine compartment. H ssid there was o fire in the
passenger compartmest when be firgt saw the vehicle.

He parked his tractor and hollecad foc the inmured whoo be believed wai in the area since he
recognized e pickup I soic M cxme ot of 2 neaby barm where he had
been looking for some taoks [ == I txicd to reise the haod =0 [N
could uso a wearby ganten hose to extinguish the Gro I+ they could not get the hond
raised completely, ad the fire coctinued to incrense.

_iruwﬁltmbﬂhﬁalum—mmihcmmﬁumtheﬁmm—wﬂ
got his pickup 50 he could drive to the fire station. e used the Gre department tadio unit in his
pickusp to sumenon the firs chie€ whils responding to the fire sation I <turmed 1o the scenc
with the fire sngins and successfilly extingizhed. the fira. The fire chief acrived shartly thereafter.

I (< xified the firo ciilef as Steve Cleghom (0172775734 [ e e
fire clief tokd him he beBeved the fire began in the right rear area of the eagine compartmeat. I tokd
the axsistant chief that T concurred with the fite chiief's Sindings.

AFT § Fo7-83318 B Siate Farm ¥ 25-5016-768
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_sd_ﬂdhimﬂ:apiuhm‘nmgimwumﬂngmhenﬂyiﬂuﬂed
to be inside the bem long enough to get a tool. [T (o1 i he wie
working on a rece car and bad driven to his pephew's borbe 1o gt a tool

I i1:c cugine was not running when he got to the scene, but this would oot be
umsunl given the reduction in fiel supply and pressure which resulted from the separation in the feel
line. The engine could alsa have stopped due to dectrical problems created by the heat from the fire.
However, it ia proiable that the engine stopped from a loss of fuef pressure.

Tasked IN:bowt the contents in the pickup’s bed These itema included six emply
quazt conlainers of Valvatin oil, 2 Frem il filter box, a container of Gunk Performance Boaster, and
several cranksheft bearings. TN =i o+ned n noachins shop and that he also
built racs cars. Hn said be balisved these materials had been tossed into the back of the pickup while

_mdhmumrkingmarmw,

I have not spoken with other persons regarding this fire loss.
Second [nspection:

On May 23, 1997, | examined this vehicle 3 zecand time in order to verify my initial
observations. This scoond inspection ovourred after the vahiclk was taken to the Southecn Missouri
Insurance Pool. Sunset occurrod while 1 was conducting niry initial eenringtion, and [ reinspected
the velicle during natursl fight, T photographed portions of the webicle dusing this secand inapection,
arxt I secured the hood in the closed poattion by using a chain and padlock. T provided oos of the
padinck™s two keya to Steve Gecety, owner of the Southern Missowri Tnsurance Pool, and I delivered
the other key to the State Farm Insurance Company’s Decreld Service Center to the attention of
Roger Akins, Siate Farm Claim Specialist. T provided these keys to these individuals in the event that
an suthorized person would need to open the hond and imapect the campanents and damage.

1.did not send a key to Valerie Kissoe in West Plains becaime the vahicle is in Springfield, and
I contacted Rager Akine and obtained his permission to provide him with one of the two keys.

My secend inapection strengthened my initial opinions, | found nothing contradictory, and
-1 moted 1o wisible changos to the vehicle ag a msult of it having beon towed to the salvage yard

AFT B BP7-03318 7 State Farm & 25-3015-758
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OPINIONS AND CONCLUSIONS

The s0il below the starter motor assembly exhibited a strong odor like that of gasoline. The
area of greatexst concentvation of fisel in the soil was below the right side of the firewall. This is just
to the right of the Jocation of the fisel fittings at the top of the rear of the engime. Ths fire pattemns
on axl withm the vehicle coincide with the discovery of the unconnected fisel line and the
cheeevations made by the asgisgtant fire chief who discovered the fire,

Mo other causes for this fire wers located Wo eviklence was fband to suggest that this fire
was inteationally caused.

1 did not ramowve the fisel lines from the vehicle even though that would have madle it canier
tn examine them, | mamned the vehicle twics, teft the fud lines in plase so other persons could
exgmine them, and secured the hood i the closed position to protest the engme compartment from
unathotized acexss.

I am ueable to atate why the Fuel line separated from the connector, but the scparation
resulied in the dangerous release of gasoline vapors which caused the fire. No other causes foc this
fire were found. '

Any guestions about this investigation should be directed to me. T will not reledse the
irzfixmation witfin this repart without the express permission of the clieat for whom thia investigation
has been conducted aor unless directed to do so by subpoens ar court order,

This is a confilential ropost.

AMERICAN FIRE INVESTIGATIONS
COPY

Phil Johnston

Certified Fire Linestigator

PLihs

AFT # F-03318 B State Frrm # 25-5016-768
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1 This photo shows the vehicle in the Iocation in which the Gre occumed.  The insured”s
nephew’'s residence is to the dght or west of the vehide, and the camera was unahbie to
completely adjust between the dark shadow and the reflected sunlight from chee white paint
on the vehicle, A-1

AF1 32 F9T-03313 Phorg ! State Farm 3 25-5016-763
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Z The fire patterns indicate the greatest damage to the exterior surfaces ars located on the
right front fender, the hood, and to the cdght side of the grille and front bumper. The right
front tire was soctensively burped by the fire. A-3

AFT+ FO7-03318 Phato 2 State Farm # 25-5016-768
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3 The grestest danage to the hood®s upper surface was in the right balf. The cowl is burned
. mere sxtensively over the right ope-third. The windshield is burned completely on the right
side, and the right windahield wiper arm is burned mach moce than the lait arm,

_From the axterior — without raiging the hood — it is evident the fire caused much more
damage in the right heif of the engine compartment area. A-8

AFL# F97-03318 Photo 3 Stats Farm = 25-=014-763
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4 The VIN found on the door post decal matches that provided by State Farm Clamm
Specialist Valerie Kisses. The month of mamufacture is listed a5 905 A.0

AF1 F FO7-03318 Phote 4 State Farm £ 25-3p15-768
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5 Ths scaminsticn of the passenger compartment revealed no
evidence thet the fire orgmated in the left halfl A-10

AFT# FOT-03313 Pthote 5 State Farm # 25-5016-768
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6 The vehicle’s fisse pancl was eamined. Five of the fises were found in the “open™
postion These were fuses #48, #9, #10, #13, and #16, All of these — except for fige 13 —
provided protection for circuits which were primarily for cab and passanger area circuits. The
fifth fisse providad protection For circuits located inside and out<ide the cab. Mo evidence was
found dusing this investigation that electrica? Giruits, wiring, or cemponents caused this fire.
B-l4a

AFL2 FO7-03318 Photw 2 State Farm # 25-3016-763
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1996 Ford F-150 _ Insured

7 The fire damage to the right balf of the cab was much
greater than the damage to the lef half. An odor like that of
gasoline was detecred while examining the aght sde foor
area A-11

AFI # F9-D331% Photn 7 State Faarm: # 25-5016-768
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8 The coptrast in damage between the left and right areas of the dash is quite evident. The
ignition key was still in tha soditch A-i5

AF1 2 FRTH3313 Photo $ State Farm & 25-3015-768
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. 9 The greatest and Jowast ares of fire damape with the cab was found along this side of the
firewall — at the point where the hearer assembly wes located on the firewall The metal
firewsll was extensively burned in the area indicared by the armow. This is en mdication of
intense fames in this arta — especially on the engine compartment side of the firewail. A-14

AFI & F97-03318 - Photo ¥ State Farm # 15-30156-768
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1998 ot 150 I

10 The fire caused more exdtensive damage to the right side of the engint compartreent. than
1o the left. The owner of this propesty is the assistant fire chief of the local fire department,
He was operating a tractor on the west side of the highway near this location when he
nbserved smoke bahind the insured™s nephew's rental house. When he drove ta the scens,
the assistant fire chief saw Hames Balfing to the ground slang the right side of the firewall
The arrow points to the most intensely burmned section of the frewalt. This area is over the

location in which the assiztant fire chief observed flames. A.25

AFT# FB?-035318 _ Photo 14 State Farm # 22-3016-768
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1996 Fard F-150 ' _[mml

11 The by damage to the right half of the frewail 1a much greater than that on the left side.
There are soot deposits in the It side of the frewall and on the left rear area of the underside
of the bood. However, the fire was 50 intense on the right imderside area of the hood and
around the right kaif of the trewall that James burned the carbon before it coadd produge
soot deposits on the heated metal surfeces. Rubber hoscs and wire insulation were bumed
much more in the right balf’ of' the engioe compartment than in the Jeft. The greavest damage
oecurred in an area of minimal wiring and fewer coreponenrs — begause the fire resitad Bom
a separated fuel line. {Tascline escaped frooy thee feel line under pressure and was ignited by
4 spark or heated engine surface. B-24a

AFT3 FO7 3318 Phom & ! Ztate Farm % 22 50156-768
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12 The fire damage is greatest around the upper arrow which poinrs to the location of & foel
line which separated at the coupling The separation refulted in gascline escaping under
pressure whils the vehicle’s engine was operating while the insured wad inside 3 neartby-bamn.
The lower arrow point o the area in which the right fandar well wes located beface the Bre.
Both front fender wells were compistely consumed by the flames — a very umispal
pbservation in most vehicle fire inveshgations. A-24

AF] & F97-03318 Photo 12 Sinte Farm # 2£-5015-769
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13 Rubber hoses and wire insulation were more evideat in the feft froat quedrant then in
other areas — because the fire ooginated i the rear of the engine when the fiel line indicated
by the armow separareg firom the coupling and alfowed presswcized gasohine to escape and be
ignitard. The fisel line was oriented toward the right side of the engme compactment, and this
resulted in burning gxscline being projected - toward the right side along the rear of the
firewall The arrow points to the fuel system supply and retur lines which extended down
from the rear of the engine. A-25

AF1# F97-03318 ' Photo 13 Stute Farm ¥ 25.3016-768
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1995 Ford F-150 _ Inzored

14 The firel line which separated fom the couphng was not removed from the vehicle. [t was
left in place 3o that personned from State Farm Insurance Compary or other pevsons could

exmome it. The arrow poimis to the section of the separated fiel line which is visible from the
drivec’s side of the engine compartment. B-2a

AF! # F974335138 Phooa 1+ Staie Farm 5 22-2015-"63
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15 mmpdmmﬂn“ﬁu“mdufﬁeﬁp&lmﬂwﬁcﬁmdﬁomhsmupﬁngThc
' Ford® fuel ling retainec clips were in poaition during the fire. They have not beer rermoved
during this investigation. B-7a

AF1 # F97-03318 ' Photo 15 Stare Farm + 23-3015-763
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16 Because of the swong sasoline cdor present vauder the vehicle and the assistant fire chief
coming [o the scene and indicating he saw fiarnes {alling down under the rear area of the
engite compartment, & sample of soil was collected. The sample was selected by using this
gadfvapor detecior to find an area where the concentration appeared te be greatest.

The right front tire was extensively burned as a result of the gescline which was Howing and
burning within the right rear quadrant of the engine compartment. B-da

AFT # FOT-03313 Photo i& Shute Farm ¥ 23-5015-768
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1996 Ford F-150 v Intuired

17 Sample A was collected and made ready for defivery to a testing lab — in the svent that
an analysis of the soil was pecessary in order 1o confirm the presence of gasoline. At dhe
present time, this sample has not deen sent for testing. It is being kept as evidence in the
event that such testiog is requirsd. B-10a

AFT 3 FO7)3318 Photo 17 State ‘Far-m ¥ IL5515-768
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1996 Fort B-150 -

18 The aluminum fins on the air conditioning evaparator were partially melted and burmed
by the intense heat from this fire. Thix component was found on the ground on the right side
of the engine block It was gged as svidenca and is presently stored with the sail collected
as Sample & B-23a .

AF1 4 FO7-D33 IR Pheto 13 State Farm 5 35-35015-T68
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1996 Ford F-15) I ...

19 A sample of angine oil was collected during this iovestigation. This sampie bas been
praserved, but 7t has not been seut. for testing. The fhrid wis removed by use of a vacuum
pump. A-26

-

AF13 FO7-03318 - Phome {3 B} Stalr Farm # 25-3016-768




20 The vehicle was initially examined at the fire scame — the insured’s nephew”s property.
The velcle was later wansported to the Southern Missoun Insurence Pool where it was again
examined during bettér lighting. C-1

AF1 ¥ Fo7-033a Phoa 20 State Farm & 15-5016-764
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1996 Ford F-150 [

21 Tbe vehicle’s engine compartment Jooked no different after the vehicle was transparted
than it did before it was relocated bo Springfield. A comparizon of Photographs 15 and 14
with this one sbow the fuel lines have the same alignment afier relocation of the vehicle, C-3

AF1 3 FO7-03213 Phota 21 State Farm ¥ 25-30156-758
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199 Sord F-A50 I ...

22 The arrow poiots to the filel lne connectar which is sot connected te its cormesponding
fuel line. The clip wineh bolds the connector in place is sull attached o the conpector.
Howover, the fuel line blew out

The “unconnected” fuel ire is visible just below the connector indicated by the arrow. C-3

AFT# F97-03313 Fhoto 22 State Farm + 25-3016-764
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1996 Ford F-150 I ..

23 The right arrow potnts 1o the connector which s not attached te its fuel tme. The left
arrow poini® to the coonector which is siill attached to its fuel fine. These fines are
components of & pressurized fuel system which is capable of releasing considerable gasoline
vapors, and this is sxactly what occurred when the fliel line separated from its coonector.

The saoline vapors most likely were ignited by 2n ignition system spark or by contact with
3 peated exhaust or engine surfage. C-12

AFTEF9°-N3518 Phota 23 Staie Farm A 25-5016-"638
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1994 Fard F-150 _ Imanred

14 After the fire invastigation was completed, the hocd was secured in the closed positicn
by means of this pediock and chain. This additional security was taken because the vehicle
ia located in a yard whers prospective buyers can raise hoods and inspect vebicles befine
bidding on them In ordes to prevent anyene from disturbing the engine compartment, the
hood was secured in this manper, C-15

AF]# Fo7-03013 Photo 24 Stats Farm ¥ 25-30156-768
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1996 Rort E-150 .

RUNNBERUIaREORSEORNanieb -
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Photo Lop — Series A — March 31, 1397

Left side of vehicle

Front of vehicie

Front & right side of vehicle

Front of vehicls

Rear & right aude of vehicle

Rear of vehicle

Contents of bed

Top of hood

VIN ID decal — VIN (FTEFLSYS T

Instrument panel & steoring wheel ares — left side of dash

Right sde of deab '

Ford vehicle/options label )

Corner of Ford vohucle/options label

Passenger compartment & right side of Boar — viewsd from right door opeoing
Steering wheel, instrgment panel & adjzcent areas

Firewall inside passenger compartment — tight xide

Passeager compartment — center of dash & adjacent area
Ignition key & Friendfly Ford fag

Label on Friendly Ford iag (96 F150 White Z8155)
Contents of bed

Underside of bood — in raised position

Underside of hood & engine compartment

Engine compariment, grille area & front bumpey

Engina compartment — right ablique view

Bogine compartment — loft sido view

Engine oil sampie colleotion : -

Engine oil sampls — after collaction

Engine compartment — right side of engine & adiaceat starter area
Fircwall & right rear comer of engine

Battery & associatad winng/compoiients

Front of engina

Left side of engine

Power distriution center & associated wiring

Engme compartment compogests on ground in front of right side of firewall
Right fromt tire & sdjacent areay o .

Components on groand below right front side of firewall — after relocation

AF] ¥ F97-03318 | Phuﬁ Log A State Farwn ¥ 25-50156-768
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1996 Ford F-150 .

Phuic Log — Scries B— March 31, 1957

Oa  Evaparato coce — it conditioning system

le  Underside of hood

24 Left rear of engine & adjacent firewall area

I3 Fued line coupling ak rear of engipe

‘4 Right rear lower side of engine

58 Top rear of engine — at firewall

6 TFuel line comector ot rear of enpine

Ta Loose fuel line gt rear of engine

Bn Sample A location — befiore collection — viewed outside vehicle

93  Sample A location — befiore collection — vicwed over engine compartmeat
10a  Sample A afier collection — viewed octside welncle

ile  Semple A after collection — viewed over engine compartent

12a  Ignition bey in ignition switch — forwand/start position

138 Ignition key m ignition switch — anoessary position

142 Fiuse panal — loft side of dash

158  Covetflabel for fuse panel

16a  Fuse panel — ket side of dash

172 Epgins compartment — left rear quadrant

182 Front of vehicle — right obfique view

12a  Eogme compartment — firewall 8k roar of engine

20 Heater blower motor on ground benenth vehicle

21a - Underside of hesver blower motor debwis found on ground under vehicle
228  Vammm connectar in dibris below vehicle

232  Evaporator core — with evidence tag attached

242 Firewall & undersida of hood

AFL # FOT-03318 Phota Log B State Farm # 25-5016-768



1996 Ford E-A50 .

Photo Lag — Series C— May 13, 1997

Vehiclo after redocation to SMIP — left front oblique view
Engime compartment

Fuel connection an rear of fieal il
Fuel coopection on rear of fuel il
Fuel linea to rear of fued rail

Fuel lines to rear of fized rail

Firewall above rght foat floor area
Threaded valve stem on fuel il
Fuel comnection on rear of fuel mil

10  ‘Fud comnection on rear of fucl mil

11 Fix coemection on rear of fual rail

12 Fuél'connections on rear of firel cail
13 f‘ipdpadlouk—b:ﬁ:mimtalhﬁun
14 ity ¥t padlock in position on veicle
15 tﬁhﬂpﬂnc&hp&ﬂﬁmunvﬂﬁdm

WO ODE =] O WA e R bl e

AF1# T9T-00RY Photo Log C State Farm # 255016-768
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STATE OF LOUISLANA »vtetess PARINH OF LASALLE

™ JUDICIAL RISTRICT COURT

YERSLR NO:

D MOTOR COMPANY BY:

DY. CLERKE OF COURT

PETITIDN FOR DAMAGES

NOW INTO COURT, theough the ordersigned counsel, comes ||| G
e Y
B oo i iz 0 ol dofng Inbrinrw within the Staie of Lauisiam,

el = oo rovidernt o Lasalic Parish, Loutsians, wrho with dua rospeet petitioa
this coort a5 follows:
1.
Named deFerdant herein Is FORD MOTOR COMPANY, o fooeign cocpocation urthorized
to do xnd doing buminess within the Stir of Lovisiaa.
2
FORD MOTOR COMPANY, in nhle unto Pelitioars o all desmages reaonsble in the
promisce for fhe reasops whtich will bereinfies be: et forth, with Legal inierect theroon from det of
jodicial deaund until prid and for adl costs of this proceeding.
3.

Pﬁmh]ﬂyzg,m,émnmhﬂwnmﬁqufmpnﬁc-n

Beett Cooper whioh wis i witomohile poliey ombtining policy provisions which inmmed Bret
Cooper’s 2001 Ford F-150 XLT, YIN# 1FTRWOSLUT K  Seid pulicy peovided coversgon
witlch covered Brett Cooper fur colllsicn, fre, or desiructlon of stid 2001 Ford F-IS0XLT pickup

LA 080 LS powt we.md




tryck. Soid policy was in full forme and 2ffeat on July 29, 2004.
4.

This aforesaid vehicle vas mamifaciored by the Jofendant, FORD MOTOR. COMPANY .
Al the timg ihe vehicle Ieft the contral of FORDMOTDR COMPANY, sai vehicle camtaines] vices
or defects o arllier deatsibed bersin,

5.

On or aberat Fuly 29, 2004 I w= driving the eforesid 2001 Ford F-150 XLT
piciorp truck in LaSalla Parish, Lovisimon [N t2a0 0 2men gasotive und ruddcnty,
without wesning, Fre erupied Fom the engine compariment in the arca of the fiel lincs resulting in
2 Ars which camsed the Tehicle o catch fire, tausing damnge ta said 2001 Ford F-130 XLT pickup
truck totaling $23,72%.E0.

E.

Ag n remult of anid firc and demugr ia the dfareasid wehicke, Farm Buresu paid $21,129.80,
wtri- mustained a 510000 Gedoctible. Hlaving paid e ahove said amoomt, Fam
Bureau is legally and conventionsly subrogated to all righis 24 held by its insured, to the extent of
mid payranols.

7.

The afoorgaid 2001 Ford F-150 XLT pickap coxdeins] vicot aod defects including
cedhibitory dafects which rendcred the velicle 30 amiers (el ox tave
froxchased tha vehasle had he known of ibe defects. Said redhibitery defocts anisted in the Yehiske
op the duie of the mamdctare by Fard Motor Company.

5.

The aipergaid 2001 Ford F-150 XLT pickup in: was defactive and unressnnbly dangeroo
Far o ves Bor which it was intended and the Defuudand, Fard Mirtor Cosapany, in Liable vt
Plxintiffx on the basis of redhibiticon, negligence end finit, sirict liahiliy, and mder the Loufsians
P;n&uhlinhilihrmls.mzimjl.ﬂ:q.inhuidMI Ford F-150 XLT picknp trock was
unreasnsably danpedcua in design; was nnressoanhly dapareqs in constmiction wed compoaiion;

Likvei-000 L 638 ppatil 1 wodnd



v wnresacmbly dangenmes becans: en odaynek wwming aboot e prodoct bt ot been provided;,
nnd 2aid vebicle wan unrcaawiahly dangerans becwrss it Jid pot conforn 1o a0 SXPre sy winzanty of
ihe manafacurar and seller about ihe product,

9.

Additfanally, Defendant, Ford Motor Company, was neligen and strictly lahle, which
negiieenes anl Mriet Hability was a direct snd proxioats ssone of e daneges selnined by Bret
Cooper andFlmnll-muwbi:hmniahdpuﬁminly.hdm macusivaly of the follawing arin of
vepligenoe:

L hacnfactying, asliipg, md upmperdy estalling, wn oocaesmshiy dangenmis apd

defextive vehicke which condainsd deferin i the furl mupply Ene which amld copr:
u fire in Hhe vehicle:
2 Selling rad putling on the market n vehicle whish had defeative nbarioc oonoments:,

3 Fuiling 1o Ascover dhat which they shoukd have discavered or nol ressonably Tpod
that whinh was discovered:

4, Enowingly or neglliponily phicing » hnnwdoe product ip the sineun of commegee
whon they knew, or when exerciaing ordinay eane, should have known, that e
coild or wmld be damagad;

L1 In friling ton wam pursheser of the defartve sonditien of pid vehicke:

&. Failing to wam pucchessrs nod vaes of sid vehiele of He defodbive Fucl
camponente; and

7 Other sotn of negligencon which will be mare fully wnd parlicolurly shown i the tyial
offthia mtter,

10,
The doctrine of res ipan logqulior is appiloabls, heretsy shifling the bacden of proaf to the
Defendant, Ford Mokok Cormpay. to free taelf from fiut and negligance in this matrer.
WHEREEIRE, PRITIIONERS, LOUISIANA FARM BUREAU CASTIALTY
INSURANCE COMPANY el FRAY tat afi=r all dus. procesdings are bad,
there be judgment heredn bn Brvor of the Plairgh and syminst e Defeodant, FORD MOTOR

COMPANY, For all damuges reasamble in the praovss;, with lrgel interest wreon from dxte of

L0001 58 ppett | et




$udicial damand unti] paid, aad for afl costs of thiz proceeding.
FURTHER PRAYE For general wd aquitable relief.

Talaphane: (31 §)728-2051

FAX: [ILEYTIE-5295
ATTORNEY FOR LOUISIAN A FARM
BUREAU CASUALTY INSURAMCE
COMPANY AND BRETT COOPER,
PLAINTIFFS

FLEAXF SER¥E:

FCRD MOTOR COMPANY

Theough ta Agent For Servios Gf Frocoms
CT CORPDRATHIN BYSTEM

B550 Updtzed Plaon Hhed.

Batop Rougs, LA 70207

L0000 1. A5 el Lwvcrdnd




BOLEN INVESTIGATIVE SERVICES

130 CAMELLIA TANE
PINEVILLE, LA, T13560
CASE INFO:
INSURANCE COMPANY: FABRM BUREAL, INC. CLADM % -
aorzss: . s
ADDRESS: LA REF #: 2004019
THPE OF FIRE: 2001 FORD F-130 X1.TAXA CREW CAR  DOOL: O7-20-2004

REPORT: PAGE [ QF 5
EXTERIOR VEHICLE FIRE INVESTIGATION:

Upot arriving ai storege fcility af aproximaicly O800krs on 13-04-H104, an exterine stze op
of the vebicle damage wan perftrrmad starting with the rear view of the truck, Vehicls description
appeared to be consintent with assignment infornation, with verifieation of VIN pamber oltained
from driver”s sidn, front door dizing owervinr and aize up of velicle decage.

Exterior, resr view aof vehicle indicatea tailgate and truck bed aren in good condition, with
minimal smoke staing visihbe b0 the area & & resulk of the fire. Tailgste and rear humper arsas
appear in good conditinon with &0 wishie damage & tie arow 43 & Tesult of e fire. Upper Ivels
of vear cah window sppear beavily damagsd by flame inpingement with kwer fevels of roir cab
winlvr remaining in good condition at time of fre.  Fire pritaras in thiz aree. indicate interior cab
fira vemting through vpper lovelg of rear window of fruck at time of fire.

Futerior invartiputioh contiued t right zide view of resr quarie; pane] srem of veliicle. Right,
e view of trock indicates body pencla in good condition with visible paint, siriping, and

. makiing remainicg in taet at tithe of firs. Fire patterns nppetr near Sott ceb door and appear (o
Imad towals Eromt querter pane] feoder arca from this view of the vehicle. Right, froat view of
vetvicle indicates fire patiarna ooming from interior, front door cab area and froat fander well
arenn nf the tmcke. Thess patterns appear separted, indicating imterior cab firs vented through
frong dooc window anes and inericr, engine compartmeont fire vesmied through front Smder wedi
and bood assembly st time of iire. No vistle patterny of Lowslevel aming wers indicated oo thiy
aide of the truck, an [ower doors and front fenders remained m met with visible paink and
mokficgs cbeervad in the ares ot time of fire. T'ires appear in good condition with minimal
derasge noted to froot, right fire as & result of the: fira.

Exterior investigation contimusd to left tide vien of vedicia. Left viewr of inack indicates no
viibla damage to rear quarter panel and cear tire area of vehicle 1a 2 result of the fire, Fire
patierms appear visibio to upper kevels of ear cab docr indicating poimt of vemiation firom
imteeior oeb fire. Frool door bum paiterss indlcate high level beat and flame: implegament from
inksricr cab venting through frent door windmw ares of vehicls. Fire patterns indicste lower-lovel
damage {0 door pamel than cleerved i right sids of trock, with severity of demage observad to
fromt of exterior door pane] af time of epaction. Bom pabterns contiowe iowards froot, faf
guicker paned of track, Froet fades well indicates firo patterts sggesting oo axtension of fire
tire. Radinl biam patioms w0 experior fender indicate flame inpingenaent to from tine firom within
the fisader wall area bauding twards interior ongine compartrmet,




BOLEN INVESTIGATIVE SERYICES
E30 CAMELLIA LANE
PINEVILLE, LA. 71360

PAGE2OF 5
EXTERIOR VEHICLE FIRE INVESTIGATION: (CONTINUEL)

Exinelor investigation progressed to front view of vebicls, Froot view of tuck indicates heavy
observed at time of impection. Campiete bood involvemnent mdicates: possible arse of origin
inzide Iderior engine compartrent at time of fre. Front grill assembly appears heavily damagad
from ntecior engine compartment as o result of fire. Hightlevel damags ta from windshisld area
inlicates fterior cab Inwolvement at time of fire. Visible fire patiemns to oppe, bulikdvead ared
and lower windahiedd indicats fire possibly originated imide terior engine compartowent,
spreeading to inderior cab ps an extemaion of fire from this ares.

Extaxiot imvestigating continued to bottom view of volnicle  Froat view of mdarvida,
suspension and velicle frame indiceted heavy damage to driver’s side of track and wermll engine
oompartment arcs a4 a result of the fire, No cvidencs of cogine oi kaks oe tramsraision
protiens was cheerved st time of inspection. Bumn patterss 1o undercarriage ndicates beavy fire
vanmge to rear angine biock ares and driver’s sids of vehicls az 2 meult of the fire. Fire patizrm
dinsipate behind bulkhend ares with ne visible damags obaerved under caly and truck bed areas of
thie vishick: ag a result of the fire. Burn patterss along frame-raids indicare fuel Boe involvement
noar fromé of debver®s sxde door indicating availebic arcelerants may have bean intrgducad into the
area xt time of fire.

Extarior investigation contitnied 39 top view of wohicle. Top viow of trock bed, ntorage arce
ndicatra mo visibls dankage ae 2 result of the five. Track hed appears clemn and in good comdition
with bed-liner and rubber flacr mat abserved in good condition et time of Depection. Top view
of vobsicle cah inficates hurn pattecns Fom interior prssenger compartinent with Areas of syt
damege observed fo opper-leved, front doors and driver’s side, fromt windehield aress of cab roof.
Top view of frout hood ares indicams severs bum patterna coming fom the intericr ogine
compartment at time of fire. Front windshisld and npper-level bulkhead assombly indicates bont
and flanse imwvingemant patterns leading to Jeft, cenirai, rear sogins compartoent as & passible
prea of arighn for the foa

INTERIOR VEHICLE FIRE INVESTIGATION:

After exanvining the extericr vebicls burn patieens, an intevior vebicle isvestigation was
siwrted. Tnterlor bivestigation was mtarted in the rear cab, passeoger compartment. Rear cab doar
bun peiterns dicte equal burning at mid-dooc level with areas of protecied plastic identified
adjscait to rear ssats of veldela, Burn pattemy Indicate righ-level extetsion of flame
impingenwst from front passenger compartment of mterior cab at thpe of fie. Highelevad hurn
patterme b rear seat cushions osdicabs rollover flamea and radiant heat was appliod to de area
through interior cab imvolvorest from the frodt pessenger compartmont &t time of fire. Floor
lermed bnmpection of resar cab indicates carpet and floor mats in good conditien with evidence of
mdiant hewt damage potesd in the area 45 a easalt of the Bre. Fire appears o have veatzd thnough
rear door windows allowing for heat and finmes to eseapes iterior cab of vehicle in this anss. A
roll of {oilet paper wan ideptified under e parssnger, reac scat, with beed and 3moke damngn
wheacrved o the top of the paper idkating minimal, low-loved damage o this area of the vehicls,

ERNS-880-LC-5211




BOLEN INVESTIGATIVE SERVICER
130 CAMELLLA L. ANE
PIMNEVILLE, LA. 7i360

PAGE 3 OF 5
INTERIOR. YERECLE FIRE INVESTIOATHON: (CONTINUED)

Inderior inventtigation contimred to fiomt presenger compariment of the vehicle, Pront, righ
midk: of passcoper cab indicates burn paltems coming from bulkhesd ind dash avess of erkor
cab. Glove bax rematid appointd partinlly id tuct indicating flaine ieapinpsose was pramarily
Incated above this ievel of the cabr in this are. Buen pattems to apper-cab roof ipdicate sgnal
hest damagn to rear seating ares leading $o locak=nd patiers ahove driver'a side of ffoor cab
ares, Front seaty appear bormed from the front and (he top, dicating directiom of fire from the
dash and bukhead area at times of fire. Plash-level compoocats appear mobhed S0 floor Jevel,
profociing carpet and Boor mala ic foont seat srea of vehicke. Dash and bulkhesd b paticras
Lead oy driver™s aida hraka and throttls cartral pesdads indicaring point of antry for des theaugh
bulkbead access boles in forward driver®s side floar. V patierns in this arca indicabe firs came
imto froedt cob svea from steering colpmmn, brake, ad Hoptts contrml pedels podey this sids of dash
an g result of five exiension inio the arey ai time of fre. No cvidenes of elecirical probiems was
obacrved inaids the cab of the vehicls, Winiog harnesscs appearad in tect acd in good condition at
tirne of fire, with no vizible evidence of shoting or &rcidg i thears . Froot cab flooring
appeared & pood condition with evidence of carpat and floor mads in tact at time of i, No
ewidence waa obsorved of lows-iovel bira paitec to indicate any Soor-Sewel fire inside fw truck
ot time of fire.

INTERIOR ENCHNE COMPARTMENT INVESTIGATION:

After examining exterior vehicle and interior cals areqs, intrriar itvestigatina progressed fo
engire compartiant ares of véicle. Engine coopurtmant appoared severely damaged sa & result
of the fire. Henvy damage &0 top of cogine block amd Jefl side of zngine. compattment ticboates
fire priginated mt high levels and poaslbly rear zear of engine Glock, Meking pattedne cheerved to
Frovt of engine block componentz indicats fire origiated nest rear of exgios blkxk.  Battery
appearod in good condition with proper termisal connectioas chearved ta the wirmy reeaing m
the ar.  Radutor appearcd severely demaged with heavy hest applicd from rear of sngine block
and top of radiatae ar tima of firs, Exigine oi Level was checked and appeared o be in good
marvice condition at time of fire. Trassmisvicn faid wae ondelerinad dos io severity of denags
to dipstick at time of Bspection

Burn patierms tr top aqes of mgioe hlock indicate sovere damage io throttle body and upoer
heads of cogine block an 4 result of the fire.  Master cylinder appeared matted from bheat acd
direct Axme impingawnt in the req with ¥ patterms indicating origin near rear, tuBdwend sroe of
teft, c=utral engine block. Fuse box appoared in et with so evidence of ebectrical problenks: from
ghorting or atving was observed in the area.  Wiring hamesses appeared in tact and in pood
coadition at fome of fire with no evidence of arcing or sharting obeerved to vehicls wiring at Hme
of inspecdion.

Burp petsern idetifind an rear iyl of engine crEmpartment mudicase specific V patten
leading te ledk, semiral, rear engine block ares. Closer cxamination of this area indicases dual,
beaided, fined tine with ucutceat burs pattens to fiss] sjactar cnnnentions in this area. Bom
patterns t bulkhead meulation indicates, ¥ patiern leading to this fikel s ares a3 2 potgtoles potit
of origin for this fre.

ERS-805-LC-a8212




BOLEN INVESTHGATIVE SERVICES
130 CAMELLLA LANE
PINEVILLE, LA. 71168

PAGE 4 OF 5
INTERIOR ENGINE COMPARTMENT INVESTIGATEICON: (CONTINLUED)

Diebria remaval and reconstruction of caxine block anca revealod bum patiercs consistent with
ncceleratad, maw fal Fireat rear, foft contral bulkiwad snd engine block ares.  Potterms of
splattering appear on bulkbesd indicating raw fie] pomping ot fisel imectar comnection at fioe of
fire. Closer sumdrsation of fuel injector comectiots niveat cotside fue] hose ociing to
connector fikting, end inside fhel hose poasibly hreaking at connection point with individoally
ileatifiabls bern pattorns io each foel line. Heavy soot priterns, on insids fisel pgector tuby
cotitsetion, indiczbe taw fiusl too rich (> born may have been sscapmng ot connection.

WITHESSES:

A bricf Eterviow was conducted vie selophoue with the owner, |G 25=
immﬁpﬁqh&dE_m&bm@tﬂmtﬂﬂtnppmﬁmdyl-lﬂ}ﬂn@

in Movember. e cimanged e battery after ha boapht the fnack and has ot kad anmy
problens wi sirws duiw of purchsss, Vahich: maistsiomes, inchding il changss

1 wir filter change, have beon performad on ackeduled intervals nince date of purchase with oo
wisihic of reporked problams with the truck. Foed Blbers leve never boea changed 1o owmer™s
imowledge, No aftermariet wiring was added and no olectrical wark had baeh perfirmad i tha
wvishicle prior to the Sra. Oheoer stated wehicle wae unmadifisd from the Gictory when he bomght it
and 110 charipes of nparades had bees mads peicr o the fiea [JJJJJJRRRdvised fhe vehice had not
been wrecked 1o s knowledge and o physical damage s the body prior to the fire. Vahicle had
approximetely 33,000 miles on it when owrer bought i and approsdntely 30,000 miles oo it
when it bumed.  Owncr advised trock bod 2 5. 4-Titer VB and appeoaidadely Vi tank of gaecline.
I -i=d he was driving down Hwy i27 with his windows down, st epproxinmtely
9:00pm, when he roundad a cuerve snd smabled gacoline. [N stated when he filled ap the fiel

iank completely, i amall gus fivews in the tack, sa be did not pay puck
attantion oy the smedt, contimen driving down the be noticed the soelt of
gasofine again and reali tank uly bod Yeof 2 pulled oo the side of the

rosd, oeer 3ome dorepsiecs, and put the truck in park. oud of the truck and prooeedad
to the bood Iatch ares. ' When ~pened the bood, e observed visible Hames coming
froma the Iaft, conirs] aren of the rear cogine block awd “frewnll™ acon of the itdeciar engine
womparimeat. Visible finmes were approadutetely 1 foot high and growing raypidiy I
retrievad hin cell phane from fw interior cab and called 911 o ropon the fieo sod could only wait
until fire departiyent anvived an scome. Virs conthsned 10 grow and exteod it the cab wres il
inerior vehinle cab was fally imvalesd with sgine compartinent fine RIS strted be did
mot krwroy whad happened or how hia wehicls caught fire; only fhat he smelled gus while ha wes
driving down the raad aad docide] o investigate. Mo furder informatinn was obtaiwd by the
owner at Hme of interview.

wia
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CONCLUSION:

The wehicle fira described and idsatiffed a3 3 2001, Fond F-150 XLT, 4x4, crew cab pick up,
tan in color, bearing vin # IFTRWOSL 1 1HJlprcscs to be accidantal in natare based om
ieestifinble bum patierns, debeis romoval, five scone recossbruction affots, and witwess
statements of the fire. The eres of origin appeers 1o be the inkerior sogine conpurtaerd, noax the
laft, ceviral bulkhmd arem of iy rewr engine blogk. The point of arigeit sppears to be adjscent to
e braitiad-fuet 1ine cosnection to fhe foel injecine talifig atthe roet, left cylinder coil oa top of
the eugine binck-assembly. [Guititi sourcs dppears 0 be from snergtoad slectrical activity
supplied by the cylindo coil dorkig aonial operation of the volocke coging.  Matrwial frst ignited
appears 1 ho raw fisl, in the farm of grscling, supplicd wnder pressura from the fised pump, 23
result of mechanical faihare tn the brajded fissl @zpply line st comtnection point 3 the fisel injector
tubing adjscant to puint of arigin. Vo evidence of Incendiary ot was chserved daring comme
of hrvestignticn; and no other scoidentn] or mniurel somees of ignition could be identifted in the
arca of oclgin &t tiowe of Evestigads

‘Witness statrmen identifies visibls flares from sres of origin, while engine was kafl mmaing,
Biler rmefing odor of gasclioe, condintery with 2 fite] teak in this ares of the engine compariment.
1 wook] recosrswsd further tmveatigrtion by » lioervasd and certiffed slectrical snd mechyical
caginsar 10 verify exact cansation of firo s postible mechanical fallpre analyzis for this Gre.
This hereby concludes oy invastigation of the abowe Bisted propecty as asasigoed.



PRIVILERED § CONPIGENTIAL

fRen af tha Gendral Counal Feard Molor Compony
Pirkinm Towars Wt
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Dearbam, Michigen 48125155

Decambar 14, 2004

Catton, Bation, Hoychick & Deoghy, LLP
POBOX &7
Reryville, LA 71269
ATTENTION: TERRY DOUGHTY
A= Clakrani:
DHVE: o7-2-4
Vshida: 2001 Ford F-150
Doar Mr. Doughty:

We adimomledge your recently submitted subrogation claim. I oxder to asais! us in evalkusting your claim,
we equest thal you pravide us wit the fellowing Infoimefion: {Please node that the inlormation requeated b In regard to
the Far manulactund vebick.)

O 1. Adinzh stefoment with a compieta description of |e Incident, inciuding everty that ocourd prior 1
ared subyemquant 1 the loss,

Acopy o the olice andfor fire report.

Orignal color pheiogmphe. of the vohicke's solliienEne domage & e alloged dolaclive parta, from

sversl difaren] anoles.
Original color phaotographs o the insida of the vehicls shewing the siearing wheed, dash and moat
HIEas,

Original totor phologeaphs of he accidend / fira soane o severg dilerert angles.

Aftach a copy of your exports report and the expart’s adginal photegranha.

Attach the repair selimats, rapalr cider, or your toial kes worehesl for 6he

aoles of dratl eavinants,

Mtach the compiate ssrvice hisiory for the subjact vehicla, iIncluding any tune-ups or

ok changes.

Pleass snawer the falowdng In the space pwvided. 1 you nesd ackdifonsl spaca, plasss g the back of the

6. Whatwaathe clty and stabs o occlimsnce: ) &na 3
10, The17 gk veticle Menkficaion nunbar |

11.  What was tha mBsage o time of cocuxrenca; :Sﬂmamm

1z ‘Whal is the allaged delect: _ ;,..ﬁgé’ [fae A leuir

13.  Hasths alaged defactive part been rapalred or seplaced? (dirds ane) Yea or(Ma)

~NP@m o g

[

ER3-88%-1 c-8213



-2,

14, Whalis tha curentlocalian of the veticle, and the alaged defective pertis}?

Lm':r'ru Sd.f ! .-"
16. Lis! all affer market addiions or modifications thit were mide ko the vehichs:
MNene

1B, ‘Hasﬂnugnammm‘? tnmlaura.ur Mo

7. Wersthe keys inthe ignition?  (circle ona) (Tes)or No

18,  Was this vehicla purchasad new orused: {4 5d
- If purchasad used, provide the date of purchase, mmﬂuhmdmmdlmm

the vehiicle was purchased: Nt abep 2002, 3308 malyy  OloFromp
infy on éuﬁg;g .

Once wa 2re In recalpt of the requeaiad information, it wilk ba reviewad and you wil bg notiied of our declsian
conneming your claim. Should you not send aff of the requesied information and malerials, we wil assume that you are
nutlrtarautadlnplmhgadamandwavnldmamrﬁh Fhaaamtem rval'lﬁahinutbe untii alt

: B B w i B B inzpacti i

Please be advised that ak necessary steps should be taken to snsure fhat the subject vehice and all of is
component parts are maintained and presarved for tial. Ford Molor Campany has the right to inspect the vahicle and
rsmove and test any componant part that you clkalm to ba dalactiva, end i be presanied with the vehicle and the subject
componant pari{s) a the time of tial, sheuld Higallon anawe from this informal claim.

Ploase Nole: ¥ yout propose ko repair the vethicle for continued vaage, such repalis may not ba pedirmad
untit afer Ford Metor Company has inspected the vehicle and semoved end tested ey componant pait you claim Lo be
defective ar advisad you in writing that it dass nol inkend ta pedom auch imspection andéor testing o this time. But even
in What evertt, Ford klotar Gompany will beist thet all camponsnts dalimed to ba dafactive ass malintained end presarved

for frial.
Sinceesly,
Ny
Shawn L. Nanan

Claims Analyst /
Litigation Assistant

Epas-805-LC-8218A
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State Farm Insurance Companies

April 23, 1996
Wid-Sauth Oifica
=t Siwta Faren Dvive
Somos, Lowsisna T 208-0001

Parklane Towar Wes: Sulkbe 200
Pord Mator Company

3 Parklane HIwvd

Dearbomm, MI 48126

v/

RE: Our Claiwm Humber:
Our Insured: .

Dare of Lossa: 01-26-5&
Total Amount. of Ioss: $23.410.00
Our Paymant: 523 .1¢0.00
Insmred's Paymant: £250.00

Your Fils Mumbar:
Your Insured: Ford Motor Company
: 2 Parklan= Blvd Suite 300
Daarborn, MI 48126

Dmar Sukrogation Department :

Wa have baen infermed that you are the insurance carrier For the party
degionated as your insured in the caption of this letter.

Our investigation establimhes that your insured was responsible for
the damage to our policyholder's properiy as a result of the accident
on tha date lndicated,

We are esncloeing our proof of loss for our subrogatiot claim. We ask
that you either forward your payment or commmlcate with ue in regard
to your poaicion in this mattar.

Flease provide a tinely response in compliance with the Unfair Clains
Practices Act of thia state.

S8incerely,

N ook

Murry Broach

Claim Repregsntative

SBtate Farm Mutual Autotobile Insurance Company
(318) 3562-£013 ’

1675

HOME OFFICES: BLOCMINGTON, ILLINGIE ot7ic-O0ea1
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The petitiom of STATE FARM MUTUAL AUTOMOBILE INSIRANCE

COMPANY, a faceign corporatian suthorissd e do sy dolig busicens bn the State of
Loutskics, s’ [ oowiciticcy sad reddent of Paiiocs, Grant
Paclih, Lenlsiznn, with respect reprewasty:
. Ml )

_ mmﬂammmm.mm
-mumnmmmmmamﬁmum
wmwwmmdmcmwm:m
Mhmmmmm, ST TE VRS
C % _

Defsadant in Hable waio petilestr, far such sams ai-mre resseaaisle 41 the
mwnﬁmmmmmﬂﬂm-ﬂﬂ
b Pl i ol caty of these preccodings for the kollimiag rossa
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' thn;nhﬂlmﬂ.lm_mmudlm!ﬂnmilm
Fecd FIS0 XLT Supar Cab"Flaresis treck, masnufctured by the defendaat, on .5,
""m;;u:;'mm:hnnmnmmmummwu-md
Pacicton, Winn Partsh, Loslsiana, whon te vehicls euzgiet fire, resulting kn the tetal
osw of the vellcls.




i
The cavw of The shere menbioned fre was intest sndier hidden mannfacindey

m«u&mn:&mnmh_
LN

mmmhmmmmnmutmﬁﬁ' .
58 the Tehicl woa wrmessoaaly dangerset in cooairnrtion seel cosnposition le st dus
t0 detign defects the combmtibla supply fuel Lina te the foul Injoction system Exied
resulting it Mammbls Rauld furl b,
&
u.mmummwmm_m«-mu
total lom,
] A _ .
u-uﬁumhi;su;mmmm&h-uﬁm
Mamﬂmm-ﬂmmmwmm
-u-wﬂmm_umummmmu.m-m
mmnwumﬂ_mmmmm
coliiion nail rents] relmbarsement peoviskma of sald ismrance pelicy, seid miwnt
being the tuir nuaricet valus of fae JIesce leos the dadociiis lom. Sists Furm
_ Mutwal Avtomablle Inrance Compay W therefers kpolly smd eooventionuly
Mnmmﬂhwurﬂumunpd.
2.
-iud_lhlh“dhhmmwh
| comnsetion with thls Incideat.




.

Potitiouers show that they are eutitled 1o comtpemsatinn Cor 3l pecapiary wad
nonpecunlary Woex n¥fersd, un wward for mitemey foes smd mn ajoEeaiee thai’
defandact 1s labls for paymant ef costs, expert whtmats fees and a1l olker expenset.

N ,

Putiiteners show thiat the total damages sought are belew 450,08,

WHEREFOKE, PETTIIONERS PRAY:

| § Mhhﬁﬂfﬂwﬂlmﬂmuﬂiﬂﬂhwm
e this pethiios; aad

i ARer dur precredings sre had snd o triad hatoal e be jid et

rendered. birels o Biver of BT, AUTOMOBILE
INSURANCE COMFPANY ol i agpimst Ha
defemiant, FORD MOTOR COMPANY, for such roms ax ary resecnshie
i $he.promieny, tegether with lagal jetecest ou M soivs from deic of
. $uPisVS et T4 e I 70, A =W cokty of thwoe Descodicgt.

a .

FLEASK SERVE BEFENDJANT, FORD MOTOR
“EOMPANY, THEOUGH ITS AGENT FOR EERVICE
OF PROCESS, C.T. CORPORATION SYSTEMS,
BA50 VWITED PLAZA BOULEVARD, BATON
ROUGE, LOUNTANA Te8M




