


DAN C, KEENE
_ Altomisy ot Law
® e
Flint, Mickigan 485021001
Telalphone Facuicsile
(310) 2383320 A o 10y 253-8968

MAR 11 7003
OFFIGE QF THE
BEL

March 7, 2003

Ford Motor Company
O3C Product Claims -
3 Parklane Boulevard, Sulte 400 [PTW)

Dearborn, Michigan 48128-4307 -

Dear Sir/Madam:

Pleass be- advised that the undersigned attornays rapresent Secura
Inmurance Company, Iegarding a pubrogaticm clalm resulting from a
wvehicle fire iovolving a 2001 Ford F150 pickup truck, caunsing
damage to a aigndficant amount <of perscpnal property in the

vahicle, as well as causing damage to a nearby homs. The
pertinent facke are ad Followns.

® .. o D ... . o 200

Ford Fi150 pickup truck from Lasco Ford Merxrcury, Inc., 2535 Owan
Road, Pentan, Michigan 48430 andjfor Ford Motor Credit Company.
The pertinent Vehicle Lease Agreement 1s attached as Exhibik 1.

ing houre of

The Fire at iseua occurred during t
Hay 11, 300Z. At and arocund tEhat wan th: 1i.‘lr=—

s Inmsured, a.'m:l [
RBoad, MEt, Morrim, Michi
has a daughter thﬂ nama of
Around midnight on May 10, :num
and I arrivad home aftexr using subject Ford F150

plokup truck to pick up as well as many of her
parsonal belongings, from a college which she had bean actending
in thw State of Minnesota. Becauae of tha late arrival and
hecause they were tired, they decided not o unpack the truck
until morming. Around 4:00 a.m. on May 11, 2002, chey wera
awaken=d Ly a neighboxr who indicated that the Ford pickup was on

fire.




. Ford Motor Company —2- March 7, 2003

The Genesse Townshlp Central Fire Department was called and
extinguished and investigated tha fire. Az a regult of the Fire,
the wvehicle was destroyed, as wall as the numerous contents
therein. Color laser printa of the damaged wvehicle and contents
are attached as Exhihit Z. Tharm was z2lmo soma damagea I:o-
IR 'om= near the vehicle.

A copy of the [ire department rseport 1s attached as Exhibik 3.
The fire chief has stated that the fire originated in the dagh
area of the truck and thinkse it was due to an ealectrical
mal function,

At the tima of the fire, I 222 2 nomeowners insurance
policy with Secura Ingurances Company. Purguant to this
homeownarz policy, Secura pald I ~ total
of 37,383.15 for loms and damage to perscnal property. Sacura
alsp paid a total of %5900.004 for damage t-
; I v copy of a list of the insured’'s perscna

: property lose is attached as Exhibit 4. A copy of the eatimace
to repair lling is attached as Exhibit 5. Algo
attached as Exbibit 6 s a copy of a document ahowing and
confirming paywents by Secura Insuranos Company to theilr insureds
for both the aforamentionsd pearsonal property and dwelling loss

. and damageasa.
Pased on the above, Secura, as subroges of GG =
m ie sesking rsimburgement from Ford Motor Compary
n amount of 58,263.15.

In addition to the abave, you should know thatm did
not have ipsurance on the Fi5) at the time o©

further that Attorney Robin Wheaton, representedi NG

a claim against Ford Motar Credit with respect to the damaga I:u
the vehicle and leasse arvangement. Thay wars able to reach an
amicable resolution. Mr. Vincent Kirksey was involved for Ford
Motor Company in that regard, and you wmay want to contact him
about this incident and claim.

As a lamt item, you should know that the fire damaged truck was
taken to Expressway Foxrd in Clio, michigan, ard sat cthere for an
axtanded period so that Ford Motor would have tha opportunity to
hava their reprspentatives inspect tha vehicle, and we believe an
inspection was done by Ford Motor at soms point.

. " DAN C.KEENE
ERos-opa-LC-4017
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He awalt your response to the above.

Very truly yours,

A . A~

DAN C.

DCE/kjb

' Enclosures

DAN C. KEENE
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TONSUMER AFFAIRS
SELTION
2 JL17 M148
July 9, 2002
Ford Motor Compeany
Consumer Affalrs
Aftn: Vince
16800 Exscutive Drive Plaza

Dearborn, Michigan 48126-4207

REJE- 5.mina of his 2001 F-150 pick-up on or about May 11, 2002
Dear Sir.

This letter is #o inform you that | have been retained with regand
to the fire that destroyed his 2001 Ford Truck. it is our position confirmed by
statemente mads by the Invastigatora, the firs started somewhare n the dash arsa
inside the car or the windshiald wiper area outside the velhicle and is the direct resuit of
a defect either n the wiring in the dashboard or in the windahleld motor mechanism of
this vehicle. | have discoverad that thens has been a recall on Ford vehicle’s such as
I~ o reault of the defect in the windshield washer mechanism that could
potentiaily cause fire and it ia our belief thet is what happened here. 1 have further been
advised that thers have been problems with the ignition aystems with some Ford
vahiclos which also may be relevent in this case although based on the staternents by
the fire invesatioator it [s mone likely caused by a defact In the wiring system under the
dashboard a defect in the windshield washar system.

| am continuing to investigate this matiar with and also dasling
with Ford Motor Company's financial arm with regand obligation to pay
on this vehicle. I was toid back in May of 2002 when he contacted you that
some one would be out to view tha vehicle, To date, no one has contacted him or been
out to hiz residence, Please advise me as to whatever this is still something Ford
imsnds fo dol



1 woutd appreciate i ¥ you would contact me at your aarllest convenlanca so that |
may discuss this issue with you or your reprasentative. 1will be sending a copy of this
letter 10 Ford Motor Gredit Comoration.

1t is hoped that this matter may be rasolved amicably for all parties concemad
and | appreciate your cooparation In this matter.

Cc.  Ford Motor Credit Corporation
Robart Bachand



SFCHADMA Action Detaill 07/24/02 09:02:54

==
VIN: 2FTE1’?23E_ Yaar: 2001 Model: F-SERIES
Comer Status% WSD: 0%9/04/01
Hame : Hm Ph:

mt. : VLC Cage: 552861332 ray Ph:

tom Desc: FIRE/SMORE SMOKE

Reason Degac: LEGAL - OTEER ATTORNEY DEMAND
Dealer: LASCO FORD, INC,
Isaue Type: o7 LEGAL Isgus Statua: 0 OPEN
Comn Type: ML MAIL Odemeter Reading: 1 MI
Analysat: MKELSEY2 MILLY YELSEY Document Numbex:
Action Date: 07732702 Action Data: Y Action Time: 13:06:27 EST

Origin Deac: CONSUMER AFFAIRS - LITIGATION PREVENTION
Action Deac: OFEN LEGAL CONTACT - ATTORNEY DEMAND
Comments: FAEARESE AN TSR AN SATTORNEY DEMAND LETTER* &A% ddkhddhthtdhh
RECID 07/23/02
ATTORNEY ALLEGES DEFECTIVE VEHICLE.

AT'TORNHEY ALLEGE HIS CLIENT'ES VEHCILE I8 DEFECTIVE.
Fl=Help F2=Addhction F4=Previctlion FS5=NextAction Fe=ActionData

FO9mPravComments PlO0=NextComments Fll=Menu Fl2=Return FI13=ES5P ) i
NMORE COMMENTE RARVAILABLE *  LPRELS4



SFCHEEHL
==no
VIN:
Cwmar Btatus:
Name :

ymprom Desc:
Reason Desc:
Dealer:

Iague Type:
Comn Type:
Anzlyat:
Action Date:
Origin Deac:
Action Demo:
Comments:

Action Detail 07/24/02 .

2FTZX1 728100 Year: 2001 Model: F-SERIES

_ WSD: O '
i e— an on;
VL Caga: 552861332 Day Fh-: .
FIRE/SMOXE SMOKE o
LEGAL - QTHER ATTORNEY DEMAND

LASCO FORD, INC.

a7 LEGAL Iogue Status: O OFER

ML MAIL Odometer Reading: 1 MI
MEELSEY2 MOLLY KELSEY Document Number :

07/23/02 Action Data: ¥ Action Tima: 13:06:27 EST

CONSUMER. AFFAIRS - LITIGATION PREVERTICH
OPEN LEGAL CONTACT - ATTCRNEY DEMAND

**ATTORNEY DEMANDS FORD PAY FOR DAMAGES ., **

Pl=Help F2-AddAction P4=-PrevAction FS=NextAction Pé-ActionData
F9=Previommantg FlO=NextComments Fll-Msnu Fll=Return FL13=ESP B
HO MORE COMNENTS AVAILABLE Ce LPRELS4



Page 1 of 1
Add Actlon Confirmation o )
Modal: F-SERES
Primeary Phona: Secondmy Phons;
"TWEL‘I;M_ L
lasue Type: 074EQAL
Reason: LEGAL - OTHER ATTORNEY DEMAND
Eymptam: FIRE/SMOKE SMOKE
Dealer FABT1 - LASCOPORO, NG - -
Comm Type: FHONE Odometer Reading: 1 18
Action: REPLACE VEHILE FIRE AN DY Y e
4 PA COMMENTS*™ LPA HAS OFFERED A YEHICLE REPLACEMENT TO THE ABCVE CUSTOMER, FMC

CONDUCTED AN INSPECTION, AND IT WAS DETERMINE THAT A MARUFACTURER'S DEFECT CMISED THE
Commanis: yHic| £ FIRE. BASED ON THIS INFORMATION, FMC HAS DECIDED TO OFFER THE ATTORNEY ON BEHALF OF

HIS CLIENT A DISCRETIONARY REPLACEMENT VEHICLE.

T 23102



SFCHNAMA Add Acticon 09/12/02 15:26:5%
-y
VIN: :mxrrzs-!aar: 2001 Model: F-SERIES
Hame - MR ROBERT
| VLC Capga: 5528K131232
BEUs Type: o7 LEGAL Isgue Statue: N DECISION
Coma Type: FH FHONRE Gdometer Readlng: i
Dealer: 03648 LASCDO FORLD, INLC. Cdometer Type: MI
Symptom Desc: FIRE/SMOKE SMORE Bocurent Number:
Reaeson Deac: LEGAL - OTHER ATTORNEY DEMAND Legal Issue Type: _
Origin Desc: CONSUMER AFFATIRS - LITIGATION CAN Court Code:
Action Degc: REQUEST SALES / SERVICE FILE AN Award Code: _
Comments: TR ELPA COMMENTS®**
LPA HAS REQUESTED THE SELLING DEALERSHIF TO SEND THE SALES
FILES VIA FAX @ 313 R45-5659.
Fl=Help Fa2=ActionLiat Fo=Add Fé=DealerInfo
F=PrevCammentg Fl0=Nax:Commentea 11l=Manu Fl2=Returmn Fli=DaealerList
"E* ANMD RETURN BUCCESSFUL LFREL54



SFCHADMA Artion Detail 09/18/02 13:54:57
—_—

VIN: z_Fszszuc_ Year: 2001 Model: F-SERIES
Owner Statue: ORIGINAL WED: 4 /701
Name: ] Hm Ph:

t: VLC Cope=: S5UB£1332 Day Ph:

tom Depc: FIRE/SMORKE SMOKE
RFaapgon Desc: LEGAL - OTHER ATTORNEY DEMAND

Dealer: LASCO FORD, INC.

Iague Type: o7 LEGAL Ipsus Starus: D DECISION
Comn Type: FH PHONE Odometer Reading: 1 MI
Analyst: 2224VK VINCE KIRKSEY Document Humber:

Action Date: &%/18/02 Actiom Data: N Action Time: 13:53:34 ESBT

Origin Deac: CONSBUMER AFFAIRS - LITIGATION PREVENTICN
Action Desc: RECEIVE SALES / SERVICE FILE
Commenta: *x*LELA COMMENTS®**
LPA HAS RECEIVED THE SALES FILES FROM THE DEARLERSHIP.

Fl=Help F2=AddAction PF4=Prevpction FS=NextAction Pé&=ActionData
FimProeyCommenkts FlO=NextComments Fll=Menu Fl2=Return F13=E8P
COMMENTS AVAILABLE

R) MORE LPRELE4




BERCHMNAMA Add Acticn 09/18/02 13:54:32

-

VIN: - 2FTIX17281 ¥aar: 2001 Model: F-SERIES
Nama:
rmE: Cagm- 552HA1332

‘EEUE. Type: 07 LEGAL Isaue Status: D INVESTIGAT
Comm Type: PH PHOWE Odometer Reading: 1
Dealer: 09648 LABCD FORD, INC. Odometar Type: MI
Symptom Desc: FIRE/SMOKE SMORE Document Number:

Reasst Deacd: LEGAL - OTHER ATTORNEY DEMAND Legal Igsue Typ=:
Origin Desc: CONSUMBR AFFAIRS - LITIGATION CAN Court Code:
Action Desc: REPLACE VEHICLE- FIRE CAN Award Codae:

Comments : ik LPh CCMMENTS Y kit
THE ATTORNEY HAS AGREED TO A REPLACEMENT VEHICLE FOR HIS
CLIENT
Fl=Help Fa=ActlionList Fo=Add Fe=Daslarinioc
F9=PrevCoumants FlO0=NextComwente Fll=Menu Fl2=Raturn Fli=DealerLimt
HO PREVIOUZ COMMENT LPRELE4



SFCHNAMA

L ]

VIN:
Hama :

@ -

Comn Type:
Dealerx:
Bymptom Desc;
Reason Daac:
origin Desc:
Action Desac:

Add hetion 09/30/02 08-14:47
ZFTEIITIBI- Year: 2001 Mcdel: F-SERIES
VLT Casge: 552861332
07 LEGJAL Iague Statua: P DECISICN
FH PHONE Odomecer Reading: 1
09648  LASCO FORD, INC. Odometer Type: MI

FIRE/SMOKE SMOKE
LEGAL - OTHER ATTCENEY DEMAND
CONSUMER, A¥FAIRE - LITIGATION

Dacument Humber:
L.agal Issue Type:
CAN Court Codes

ATTORNEY ACCRPTS OFFER ON BEHA CAN Award Code

Coment s : *AALPA COMMENTS* * ¥ _
THE ATTORNEY HAS ACCEFPTED FMC OFFBR OF A VEHICLE LEAJE REFUN
DI
Fl=Help Fa=aActlonList ~ F5=Add Fe=Dealerinfo
Fo=PravCommento Fli=NaxtComments Fll=Menu Fl2=Return Fl3i=DealerList
HO PREYVIODS LERELS 4



AFCHNAMA Add Actiom 09/30/02 08:15:30
-1y
YIN: 2FTEX172B1 Year: 2001 Model: F-SERIES

Hamea =

L: YLC Cage; 552861332

Baue Type: a7 LEGAT. Iasue BStatus: PENDING
Copm Typa: PH PEONE . Odometer Reading: 1
Dealar: 03648 LASCO FGRL, INC. Odomeber Type: M1

Symptom Desc: FIRE/SMORE SMOEE
Reason Desc: LEAL - OTHER ATTORMEY DEMAMD

Documant Number:
Legal Ispue Type:

Origin Desc: CONSUMER AFFAIRS - LITIGATION CAN Court Code:

Action Desc: RAVFAST UPLOADED CAN Award Code: T

Comment s : *4¥+L,DA COMMENTS®** _
LPA HAS UPLOADED THE SYSTEM FOR THE REFIIND TRANSACTION TO
TAKE PLACE THROUGH RAV.

Fl=Help Fa=ActionLiet FS=add Fé=Dealexrinfo

Fy9-rrevComments FlO=NextCommants Fli=Manu Fl2=Return Fli=Deal=rList

HO FREVIOUS

LPRELS4



SFCHNAMA Add Action 05/30/02 DB:18:1%
E b =]
VIN: Yaar: 2001 Model: F-SERIES
Maumsa :
rmk : Caga: 552861332
ggue Type: o7 LEGAL Impn= Statua: C PENDING
Comm Type: PH PHONE Odometer Reading: 1
Dealer: 09648 LASCO FORD, INC. odometer Type: MI

Document Numbex:
Legal Ispue Type:

FIRE/SMOKE SMOKE
LEGAL - OTHER ATTORNEY DEMAND

Emtﬂm Degc:
Reapon Densc;

Origin Desmc: CONSUMER AFFAIRS - LITIGATION CAY Courk Cods -

Aotion Deac: PFINAL CASE DIAPOAITION CAN Award Code: .

Comments : ***LEA OOMMENTE* %4 _
HO FURTHER ACTICH IS NEEDED AT THIS TIME. THE COSTOMER HAS
ACCRPTED FMC OFFER OF A VEHICLE REFUND, AND A GOOIOWILL
SETTLEMENT TO PAY FORD MOTOR CREDIT THREE MONTHLY PAYMENTS &
iBgh.26.

Fl=Help F2=Actionlask FS=Add Fe=DealerInfo

FS=PrevCOommants Fli=NaxtComment s Fll=Manu Fli=Return Fli=Deal=rList

NGO FREVIOUS COMMENT

LPREL5S4






Domald H. Piper
Hichard £ Babhmnidi
Terryr J. Booth
Rabert £ Nevilla
Jowapk M. Wirth
Elewea T, Ceya
Allay M. Rafioowsd
Bonald 'W. Harmer
Amy B Wachoa
Joayenm I Debrelag
Joltrey I Pudza

{414) 2354080
Tha Yon Bures Bollding

139 North Wau Buron Sirest

MIwaakes, Wiscoasin 33302 4709 {414 I11-108

E-mall Addroas

April 16, 2002

Ms. Shawn Norton

Office of the General Counsel
FORD MOTOR. COMPANY
Parklane Towers West, Suite 300
Three Parklane Boulevard
Dearborn, M1 43125-2568

Re:;  Mil-Mar Shoe Company,

Incation of Loss:

Mequon, Wisconsin
Date of Loss: 9f21/00
Our File No.: 16887

Diear Ms. Norton:

I am in receipt of your letter of March 1, 2002. My client must decline Ford’s offer

_contained therein

1.  The Ford product in question was less than wo years ald,
and was serviced exclusively at Ford's desler, Hedser

Lincoln Mercury.

2. Nnchangshﬂheenmadatuﬂmpm&nthyhm,
who had not driven the vehicle for two days peior to the
prodoct’s explosion.

3. After hearing the product cxplode, -~ to
her garage and wilneszed flames coming from the grill of the
product before the fire spread to other property.

to be relevant:

;

4
Er k)

L M
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Page 2
Ms. Shawn Norton

April 1, 2002

4, Because the damages my chiert is claiming are lquidated,
my client iz emtitled to five percent interest on the damages
from the date of the loss. Asx of thiz week, that interest
wotals $6,876.29, bringing its toral clalm curreatly to
$98,560.16. '

As I am sure you kmow, Wisconsin courts use the consumer expectation test when
adjudicating strict product lishility claims. Whether Ford's product was defective will be judged
solely on whether a reasomable consamer wounld have appreciated the danger that Ford’s product

Given that no reasonable consumer would expect a two-year-old Lincoln Navigator to
explode, causing over $90,000.00 in damages (phos the additional damage to the hovee which is
being claimed by Chubb), I am comfident that, if litigated, the couxt will dispoze of this matter by
summary judgment

Although my client would prefer to resolve this matter emicably af this time, it is Dot
willing to sctile for less than the fair valoe of the claim. ¥t has instructed me to proceed by filing
suit againgt Ford and its dealer, You will find enclosed a copy of the complaint that I have

prepared for filing.

In order to reach a negotiated sattlement and avold litigation expenses, iy client had given
me authority to offer to seithe this claim for $85,000.00. I will wait & reasonable time for a
reaponse prior to filing suit. Thank vou.

Very truly your,
FIFER &
RONALD W.
WHbacsorionZ . b
Enclosnne

T O



ETOR & ) L LA R ES S I L rs L AL S S P! C L S LN J TR -
STATE OF WISCONSIN | CIRCUIT CQURT MILWAUKEE COUNTY
A Case No.:
FORD MOTOR COMPANY Case Code: 3201
Begistered Agent: CT Corporation System
44 East Mifflin Screet
Madison, Wisconsin,
and
HEISER LINCOLN MEBRCURY, INC.
7550 North 76ih Street : _
. Milwankee, Wisconsin,
Defendants.
COMPLAINT
I - .
defendants, states:
PARTIES

1. | i & forelgn corpomtion Loensed to sell insurance in Wisconsin, with its
principal office located at CNA, Plaza, Chicago, [llinois.

2. Ford Motor Company ("Ford") is a foreign corporation which does substantial
busineas in Wiscomsin, with its principal office located at the American Road, Dearborm,



.- T Ty T - . - .- - tmate. . cm e - .
L L S T L ) fab THE s S St '."-\._.1; LU B T L R P T Fa SR T YR S

. Michigan, Ford’s registered agent for service of pracess in CT Corporation System, 44 East
Mifflin Street, Madison, Wisconsin.

3.  Heiser Lincoln Mercury, Inc. ("Heiser") is a domestic corparation, with its
principal office located st 7550 North 76th Street, Milwaukes, Wisconsin. Heiser's registered
ageat for service of process is Stephen Sadek.

FACTS

4.  PriortoSepmher 21, 2000, Ford designed, engineered, tested, mamfactured, sold
and/or distdibuted into the stream of commerce, a 1998 Lincoln Navigator sport wtility vehicle,
vIN SLMPU2SLOVJI the produce).

5. Thcptodummhmdmwh_dmmmmn
on Octaber 20, 1998, from | product was detivered o 7

. -mdputinhuermonﬂﬂsdm

6.  On September 21, 2000, thupmducualf-cmnblmd canging a fire which cansed

liquidated damages of $32,111.00 to the product itsclf, $58,977.87 to a 2000 Mercedes Benx
I oo et o the product, which also was owasd b <
$595 .00 to conents in the two vehicles.

7. mmﬁmmmm.-mmmnmmmuoucyuf
insurance issaed oo | v toourco N it
damages cansed by fire to the product, the 2000 Meroedes BenzJJ I the contents of the
two vehicles, Under and pursuant to the terms of tiat policy I paid to or ca behat? (I
I = cx s conges cuse e e combntion o e prodc
Eyvimnnfdmtpa.ynm_mmm,mﬂmwis,mbmpﬂmmerigm_

2

ERDS-008-LL-4837



9.  The product was defective and unreasonably dangerous at the time it left control
of Ford.

10.  The defecty in the product were the cause of the damager alleged gbove.,

11.  Ford is in the bosiness of deaigning, engineering, festing, manfactaring, seiling
and/or digtributing sport utility vehiclex.

12.  The product was expected 1o, and did, reach I wibou:

substantinl change in the condition it was in when it lefi control of Ford,

13. [Iliccorporates herein by reference the preceding paragraphs.

14.  The product was defective and unreasomably dangerons at the time it left control
of Heiser.

15. I iz in the buginess of selling and/or distribating sport ofility vehicles.

16.  The product was expected to, and did, reachl G- it
mhstanﬁalchngeinﬂmmndiﬁnnitwasinwhmithﬁmmulnf-

WHEREFORE, I denands jndgment in the amount of $91,683.87, phus
prejudgment intercat of five percent from September 21, 2000, all taxable costs, fecs and

disbursetents, and all other just and equitable relief.
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Dated this day of

L]
1
i
1
2
?;
d
i
bl

POST OFFICE ADDRESS:

Fifth Floor - Van Buren Building
733 North Van Buren Street
Milwankes, W1 33202-4709
Telephone: (414) 225-4060

EWH/ a1 ST ploasing focaap Tomt

PIPER & SCHMIDT
Attormeys for Natiogal Fire Insyrance

Company of Harnford

RONALD W. HARMEYER
State Bar No.: 1026579
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FELLOWS, PIPER & SCHMIDT .
_ " ATTORNEYE AND COLUMARLOAS

e Fifth Foor Taisghooe
'I'uqu.:udt Tha Van Barey, Bullding (AL0) Z26-4000
Fadsect . NeviSe 745 Narth Vag Buns Siroet -
wum ) mwm‘m .
Bved T. Caya- . !mm_:m
Aleen W, Hailowsid onil addreas; reiipalsw. com . (rd)y
Romald W, Harlngyer ! —
Amy B Wookan Donistd C. Faliorara
Jeancem J. Debrring
Jettrey D. Patzs Intoaary 15, 2002 O Conenel

Ma. Shawn ﬁort:m

Office of the General Counsel

FORD MOTOR COMPANY

Parklane Towers West, Suite 300

"Three Parklane Boulevard -

Dearbom, MI 48126-2568 Ml l M

e: I -

DeuMs Norton:

Location of Loss:

_ Mequon, Wisconsin
Date of Loss: " 121700
Our File No.: 16887

gﬁoﬁ oy

Imwrmngmmppmutuyuurleﬁeruf&:p’mmh&rlﬂ 2001. Th:fullﬂwmgmspumns
correspond to the mumbered requests in your leser: :

g

- The vehicle in

A complets description of the ixident, inchuding cvemts
which cecemured prior to and subs=quend to fhe losx, can be
Tound in the enclosed police and fire reports.

Copies of the Mequon Police Department Report amd
Mequon Fire Department Report are enclozed.

iz 2 1998 Lincoln Navigator, VIN
SIL-[FUZSLE_I

‘I'hawhu:l\:lndappmxmdj 15,000 miles on it st the time
it self combusted.

Laser copies of photographs of the vehicle’s collision/fire



1.

12.

13.

14,

15.

16.

damage are enclosed.

A copy of the Engineering and Fire Investigations report,
dated September 21, 2000, is enclosed.

Thednﬁ.cﬁwpmtwumtmpaimdurr_eglawd. It was

The present location of the vehicle 5 Wisconsin Anto
Apction in Soxsex, ' Wisconsin

The total kws worksheet for the Lincoln Navigator ig
cuclosed. Also enclosed mrre photocopics of two checks
issued by CNA Commercial Insurance, in the amoum of
$58,977.87 and $32,111.00. CNA also issued a thied chack
in the amount of 3505.00, making i3 total claim
$91,683.87. .

A complete servics history of the vehicle is attached. The
vehicle was serviced exclusively at the dealer from which it
was lessed: [JJj Livcoin Mercury in Mitvemkee,
Wisconsin,

There were no after-market additions or modifications to this
vehicle.

The vehicle was ot purchascd a5 used. [t was leased as
new from [JJj Lincoin Mercury in Miwaukee,

Wisconsin_

e S R AT T e St DD W R s e gy O W AT L - mrm s  m mge pg @ LT e LT T e e T R T I ) T S A AL T T T

Once you have reviewed this material, pkase contact me reganding your decision concerning this

claim.

Enclosures

Very truly youts,
FELLOWS, FIPER & SCHMIDT

RON W.



EFI Cause and Origin Report



DATE OF LOSS: September 21, 2000
LOSS LOCATION: Mequon, W1
caiMno.:
EFI FILE NO.: 54510-00515

FIRE INVESTIGATION




026 Washington Avenue Sowh
Edon Praisic, MN
3534
" T 852e941a3M12
T: 00212605913
F: 9524942 = 7002

Mr. George Ballis

CNA Commercial Clams
PO Bax 1562

Downers Grove, IL 60515

re mnsured: N

Data of Loss: 21, 2000
Loss Location:

WI
Chubb Policy No:
CNA Policy No.:
EFI Flle No.1 94510-00515
Dear Mr. Ballis:
On September 21, 2000, I was to investigate a vehide and structure
fire that occurred Mequon, Wisconsin, 1 received this

assignment from Ben of Insurance Companies. I was
advised by Attomey John Schielter of Daar, Fisher, Kanatfs & vanek, who
represents Chubb Group on . this loss, that permission had been obtained from
Claims Manager Jeff Camoll of CNA Commerdal (aims to conduct a scene
examination on behalf of both Chubb Group and CNA.

On September 22, 2000, I conducted an examination of the garage and vehicles
Invoived in this loss. I identified the vehicle of fire origin as being located in the
east garage bay of the three-bay garage. I identified the vehide as bei 998
Lincoin Navigator sports utifty vehide bearing VIN SLMPU2810OW ks
identification number was obtained from the identification plate located on the

dashboard area of the windshiekd on the driver's side.

Exterior eeamination of this vehide dearly showed the fire originated in the
engine compartment. Are spread from the engine compartment to other areas
of the vehicle and to garage conbents.




@  ocobers 2000

Page 2
A second wvehide the garage was !dentified as a 2000 Mercedes
comvertible, model The kientificetion number obitained off the driver’s

The vehicle bore Wisconsin license plates

A

Having identified that the fire originated in the engine compartment of the 1998
Lincoln Navigator; 1 reported this information via telephone to Ben Ho, John
Schielter, Jeff Camroll and George Ballls, I recelved authority from Mr. Camoll to
have the vehides towed and secured by Wisoonsin Ao Auction, N70 W25277
Indian Grass Lane, Sussex, Wisconsin, telephone 262.246.8822. Wisconsin Autn
Auction assigned stack number 36302 to the 1998 Linooln Nawvigator and 36303
o the 2000 Mercedes. These vehicdes were removed from the scene by
Wisoonsin Auto Auction during the early afternoon of September 22, 2000. 1
instructed the tow operator in have the Navigator vehide wrapped to protect It
from the elements while in storage. I provided the operator with a black plastic
trash bag containing miscalianecus debris 1 pickeed up off the garage foor after
the Lincoln Navigator was removed and loaded onto the tow vehide

. Because flre patterns dearly identified the fire’s origin as being in the engine
compartment of the 1938 Uncoln Navigator, I ceased physical examination of
that vehice pending notifiation to all partdes of interest for a mutual

examination on a date fio be determined. -
on ber 22, 2000, I Interviewed at the koss location ] I
sald on Sepbember 21, 2000, 115 p.m., she was In the

laundry room and heard a “bang® nolse come from the attached garage to the
immediate north of the laundry room. While in the Ltllty room, she opened the
garage access door and saw flames coming through the ieft side of the grille of
the 1998 LUincofn Navigator, She immediately pushed the remote garage door
opener bution, apening the garage door for the east parking bay and closed the
door from the garege to the utiity mom. She used her cell phone to cafl 9-1-1,

The last time the Lincoln was driven was September 18, 2000, NG
advised the wehicde was jeased from Helser Lincoln Mercury on  North 76th

Street, The yellow pages telephotie directory list Hefser Uncoln Mercury as being
at 7550 North 76th Street, Milwaukee, Wisconsin, telephone 414.355.7401.

_dvisedthel'lemedeswas her vehicle and was owned. She said

an mcdent had occumed I June of 2000, during which she was driving the



October 6, 2000
Page 3

Lineotn Navigator when the brakes falled completely. She drove the vehide to
Hetser for repalrs. As she pulled the wehicle into the dealership, mechanics
andfor employees made fun of the way she was driving, nat realizing there wera
no brakes. She told the dealership the brakes had falled, with a response belng

*we'll take care of it, we know sbout it". _adﬂsedﬂﬂ'emnu
other problems with the vehicle.

I again muitedof_astaha'nhsewatiuns regarding where she
savr fire upon opening the door leading from the utility room to the garage. She
stated nothing was on fire other than the left front grille area of the Navigator.

She saki the flames were reddish orange and coming towards her as she stood in
the open dooraay.

conciuded the Interview by stating the: cell phone that was in the
front passenger seat amea of the vehide was installed by an independent installer
whose business name she did not recall. She advised the instafier was located
on Capitod Drive around 180th Street. This concdhuded the interview.

Endlosed are a wehicle fire esamination report, 1 diagram of the garage, Mequon
Fire Department report, 4 pages of recall information oblalned from the Intermnet,
50 mounted color photographs with explanation, and an addidonal materials
envelape containing 4 unused photographs. The additional materials envelope
provided to Chubb Group alko comtains all photograph negatives. No

photographs or negatives are belng retalned by EFL

As directed, my file will remain open pending further Instructions. Please advise
as to ary frther activity you wish me to perform on your behalf'.

Best regan:ls,

DavldA.Halva:m,ﬂ’I
262.363.7055

DAH:mp
Dfary Date:  November 10, 2000



Reviewed b;:}flkﬂ“{ pate: /277 %
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10.
11.

12,
13,

14.

15.

17.

18.

19,

" PH EXPLANATION

Overview, front west side of resldence.
Overview, west and north sides of garage.
Dverview, north side of garage.

Overview, east side of garage and residence.
Overview, east side of garage and residence.
Electric company on scene.
Overview, rear of Lincoln Navigator.

Closer view of rear of Lincoln Navigator.

Closa-up of license plate on Lincoln Navigator.
Overview, passenger side of Elncoln Navigator.
Overview, front end of Lincoln Navigator.

Close-up of left front grille area of Lincoln Navigator.
Overview, front end of Lincaln Navigator.

Overview of heat damage to inside of right front tire.
Ovarview, left front quarter panal and tire of Lincoln Navigator.
Overview, driver's side of Lincoln Navigator.

Looking through right Front passenger window Into dashboard and consocle
area,

Looking from Hght passenger side of vehide into rear seat area behind
driver.

Standing on passenger side of vehicte, Inoking in and through the rght
rear window towards driver’s side of vehikde.

Storage area at rear of Lincoln Navigator contalning burmed golf dubs.




94510-0 ‘ -2- Oc¢tober 6, 2000
wmeures: |

20.
21.

& N

24.

¥ R

29.

31.
32
33.

35.
36.

Storage area at rear of Lincoin Navigator cunlziinlng busmed golf cubs.

Standing alongside feft rear window of Lincoln Navigator, looking Into
vehide.

Standing at leﬁ!drh'er's side of vehicle, looking in towards the near.

Standing alongside left passenger door located immediately behind the
driver’s door, looking into the Lincoln Navigator.

Standing alongside driver’s door, fooking in towards steering whes=t and
dashboard area of the Lincoin Navigator.

Close-up of cell phone and vehide ignltion keys lying on consale In front
seat area of Lincoin Navigator.

Overview, center and passenger’s side area of englne compartment.

Standing on driver’s side of engine compartment, looking across towards
passenger’s side,

Standing on passenger’s side of engine compartment, locking acmoss
towards driver’s side.

muviewofcem_erand passenger’s side area of engine compartment.

Close-up of possible arcing to an slectrical circult in the engine
compartment at passenger’s side of vehide.

Ovarview dose-up of passenger’s side of engine compartment.
Clase-up of passenger’s side of englne compartment’s firewall area.
Case-up of passenger’s side of engine compartment's firewall area.
Overview, driver’s side of englhe compartment.

Overview, passenger's side of englne compartment.

Overview, passenger's side of engine compartment.




94510-00515 -3- October &, 2000
Insured:

37.

38.

39.

41.

42,

Close-up of possible slectrical arc on a drcult, passenger’s side of englne
comgartment.

Looking southeast Into the garage where the vehide of fire origin was
located.

Electric wires servidng remote garege door opener for bay Lncoln
Navigator was In and two light switches.

Close-up of eledric wiras servidng remote garage door opener far bay
Lincoln Navigator was m and two light switches,

Service box for celing light fixure jocated above Lincoln Navigator
location.

Case-up of service bax for celling Bght fixture located above Lincoin
Navigator location.

Overview, driver’s side of Hem?c_les vehicle,

Overview, driver’s side of Mercedes vehide.

Overview, passengers side and top area of Mercedes vehide.
Overview, rear of Mercedes vehide.

Close-up of license plabe on Mercedes vehide,

Standing at west side of garage, looking east after removal of the
Mercedes arxf Lincoin Navigator.,

Hectric service panel located in baserment of residence.

Close-up of droult identfication placard on the inside of the electric
service panel’s cover plate door.
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9/21/2000 2

4508 w1 2000327 Jd - NFIRS -1
FDID  Stata incident Date Station Incident Number Expesurs Basic
*naﬂaﬂ [ ] Address 1s on the Wildland Fine Module Census Tract:
trest
““‘F Trace
m ilBpost Prefix Street or Highway Strest Type Suffix
Maquon wi -
ApLiSuite/Room  City Stale Zip Cade

Cross street or dimections

88  Investigata
Additional Action Taken (3}

ncident Type Datas & Times Shifts & Alanms
111 Building fire
Ard Givan or Received Alarm: 8/21200013:31:00
None Their FOID State Arrival: 921200013:40:00 | Shift Alrm. Dist.
Gontrolled:  8/21/200013:62:00
Their Incldent Number | Last Unit  9/21/200015:31:00 |Specizl Studies
Actions Taken Rasources
11 Extinguish [ ] Apparatus or Personne! Form Used
Primary Actlon Taken {1} Apparatus Parsonnel
12 Sslvage & overhaul Suppreesion: 4 19
Addilional Actlion Taken {2} EMS: 1 3
Other: 0 o

|- ]| Resvurce counta include aid racelved

Estimated Dollar Losses & Valuyes
LOSSES None
Property: 25,000 E
Contents: 200,000
PRE-INCIDENT VALUE:
Property: 625,000
Contents: 300,000 H
Casualtles : |None
Deaths  Injuries Hazirdous Materials Released
Fire Servica: [ 1 N None
Civilian: ¥ o
Detector Mixed Use Property
U Unknown
|
party Usa

9 1 or 2 family dwaelling




Person/Entity Involved

Busginass nams Phons Number
¢ T " s
I o Tracs
Numbar Prafix Street or Highway Strest Type Suffix
Meguan

Post Qffice Box iiiﬂm City
w‘

T ——— —

. Mr, Me_ Mre. First Name Last Name Sarffix
q Trace
Number Prefix Sheet or Highway Streat Typs  Suflix
Mequon
Post Office Box AptiSuite/Room City
Wi I
State Zlp Code

‘mﬂ::h charge: 163 Signature: \l‘w.s}, Rnu.»tw,

Asst Chiaf 9/21/2001 AC James A. Resanberg
Assignment Date

Member making report: 163 Signature:

Asst Chief /2212001 AC James A, Resanbarg
nsa‘lqnnmri: Date




4505 Wi 92172000 2 2000327 NFIRS -1 |
FDID  Stale Incident Date Station incident Number  Exposure Notes I
|_ Notes Title: Structure Fire/ 1034 N, Wyngate Trace . ]

.IHCIDENT SIZE-UF: Upon my arrival [ found heavy black smoke issuing froin the partially opened east
ovarnead garags door. A large sport ulility vehicla parkad in the garage was fully involved in flames. Flames
had siso bumed through the upper portion of the scutheast exterior service door. | entared tha resldence
through the front deor and observed a light smoke condiflon on tha first floor. The imesor sarvice door was
clased and was hot to the touch. Ne sianificant haat or smoke were encountered on the second floor. It was
evident that the ffre had not breached the separation between garags and living space in the r2gidence.

INITIAL ORDERS TO COMPANIES: Quint 981 was directed to back into the driveway and persannel were
ordered 10 advance a 1-¥4" preconnected hose line to attack the fire in the garage, Engine 963 was
ordared to split the crew. The MPO lald a suppiy fine to the fine hydrant while the fira fighters advanced a
1-3/4" preconnected itosa line from 961 of the second floor bedmom in the northeast comer of the
residence and entar the atiic to check for possible extension. Engine 364 personnal wera orderad to assist
in chacking the atfic, The fire in the garage was knacked down by the hose line from 961. The fire was
placed under contral upon confirmation that the fre had not spread to the atlic,

ocCUPANT ACTIONS: The occupant] GG =t=d that in the Eaundry Room when
ahe heard a "pop” in the garage. Upon opening the inferior sarvice MM observed flames at
tfe front of the spart utifity vehicle parked in the garage. She pressed the door control hutton te open the
east overhaad door and closed the interior servica daor,

SUBSEQUENT ACTIONS/INVESTIGATION: Considerable overhaul activity was required to remave drywall
from the garage. A portion of the roof above the east overhead door was stripped as was the soffit along
the north extarlor potion of the garage. An investigation of the fire was commenced by Capt. Dadisman
and Lt Schoeasow. They wem latar joined by Patrol Officer Wagner. Photegraphs of the fire and
q:lbuquant investigation were taken by Patrol Qfficers Fishar and Wagner. The investigation focused on
e sport utility vehicle, a 1998 Lincoln Navigator (VIN 5LMPU28L0 The detaile of the
investigation to date are contsined in Mequon Polics Department Report #00-0859. The Proparty Clalm
Rapresshtative for Chubb Insurancs, Mr. Ben Ho, stated that his company would retain the services of an
contract invastigator. The final datermination of fne causa is held cpen pending further invastigetion.

APPARATUS/EQUIPMENT/RESOURCES UTILIZED:

Apparafus: 961/963/3584/966

Hose Used: 400¢° - 1-3/4* 200'- 4"/ SCBA Used: 9/ Ladders Used: 1-18° roof, 1-14' extension, 1 - 10°
folding

Watar Used: 450 gallons {for extinguishment and overhaul}

Hours Pumped: 1.5 .



; Wemfirstignited [ | Confined to cbilect of origin
 UU Undetermined

i UU - Undetermined
i Factor contribuling to Ignifon {1)

4505 Wi 5/2172000 2 2000327 g 'NFIRS-2 |
FDID State  Incident Date Station Incidant Number  Exposure I Fira |
= 1
.mperty Details :
1 [ ]Nat Residential 0.000 None |
Est number of residential units Acras bumad Less than one acre |
1 (] Builidings not Invelved !
Number of buildings invalved
On-Sits Materials None
or Products
On-site material {1) Storage usa (1)
On-site material (2) Storage usa (2}
On-site material {3) Storage use (3)
Ignition Cause Qf lgniton
47 Vahicle storage area; garage, carport 5  Cause under invastigation
Area of origin Cause
L Undetermined
et Source Factors Contribuiing To ignition
U Undetermined iNohe

Typa of material first ignitad !
; Factor contributing fe-ignition (2)
Human Factors Contributing To Ignition
[X] Nene [ ] Age was a factor
[ Asiesp
| Possibly mpaired by alcohol or drugs
| |Unattended parson Estimated age of parson involved
| _|Posalbly mentaily disabled
|__|Physleally disabled
| | Nuitiple parsons Invoived Sex of peraon involved




4505 Wi 5/21/2000 2 2000327 .. 0 NFIRS - 2
FDID  Siwte Incident Date Staton incident Number  Exposure Fire
quipment Involired In Ignition Equipmeant Power
X ] None
NNN None
Equipment coda Equipmant Power Source Code
Brand:
Madael: Equipment Portability
Sarial #:
Year: 0 Portable
Staflonary
Fire Suppresslon Factors
E None
Fire suppreasion factor {1}
Fire suppression factor (2)
Fire suppression factor (3}
Mablle Property involved . Mobie Property Type & Make
None
Not kwolved in Ignition, but bumed 1C  Passenger road vehicle, other
Involvad in ignition, but did not burm Mobile propearty type
involved in ignition and burmn
1i Lincoln
Navigator 1858 Maoblle property make

T e A
' wi ELMFUZEL_

Liconss Plate Number State VIN Numbear

Local Use
[C] Pra-Firs Plan Available

Arson repart attached
Police report attachad
Coroner report attached
Other reports attached




| 4505 8/21/2000 2

2000327 o NFIRS - 3
' FOID State IncidentDate  Station Incident Number  Exposure Struct, Fire
Structure Type - Building Status
1  Endosed building 2 Ccocupied and oparating
Structure type code Building status code
E;ﬂ:ﬂng Haight Main Floor Size
D
Total steries at or above grade Total square feet
1
Tetal stories below grade 75 BY 35
Langth in feet Width in feet

Firg Origin

1 [ Below grade
Story of fire origin

X Confined fo reom of origin

- Confined to floor of origin

; Confined to buliding of origin
- Bayond bullding of origin

Number Of Stories Damaged By Flame
1 #of stories wiminor damage
0 ¥ of stories wisignificant damaga
0 # of storles wiheavy damage

0 . #of storfes wiexirems damage

Material Confributing Mast To Flame Spraad

00  Hem First lgrited, Other
itam contributing most to flame spread
41 Plastic

[ ] Na Flame Spread

Type of material contributing most to flames spread

Pressence of Detectors Datactor Powsr Supply Detactor Effectivenass
Nona Present
FPresent U  Undetermined
Undetermined Fowar supply code Effectivaness code
I Detector Typa Datector Operation Detector Faliure Reasan
U  Undetermined U Undeterminad
Deatector type code Operation code Failure mason code
Automatic Extinguishment System |Automatic Extingulshment Autematic Extinguishment
None Prasent Systent Operation System Failure Reason
Prasant
System operation code Failure reason code
Type of Automatic System Number of Sprinider
Heads Operating: ©

&p& automatic system code
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Mequon Fire Department Repott



4505 Wl 92172000 2 2000327 0 NFIRS -1
FDID State  incident Data Station incidant Number  Expdsura Baalc
m::m [] Address is on tha Wikiland Fire Module Census Tract:
A
NumberfMilapost Prefix Street or Highway Straet Type Suffix
Mequon w
Apt/Suite/Room  Cly Stata Zip Code
Cross styest or directions
incident Typa Dates & Times Shifts & Alarms
111 Buiding fire
Al Given or Recalved Alarm: 92172000 13:31:00
Mone Their FDID Stato Astival: 9/21/2000 13:40:00| Shift Allm. Dist.
Controlled: %21/2000 13:52:00
Thelr incikdent Number | LastUnit 97212000 15:31:00 |Special Studias

Actione Taken Resources
11 Exinguish [] Apparatus or Personnel Form Uissd
Primary Action Taken {1) Apparstus  Personnel
12 Salvage & overhaul Suppression: 4 18
Additional Actjon Taken {2) EMNS: 1 3
88 Inveatigate Other: 0 o
Additional Action Taken {3) [ ] Resource counts include aid recelmd
Estimated Dollar Losses & Values
LOSSES None
Property: 25,000 E
Cortents: 200,000
PRE-INCIDENT VALLE:
Property: 425,000
Conlants: 300,000
Casusities [_[Nome
Denths  Injuries Hazardous Materfals Relsased
Fire Service: © 1 N HNone
Clvilan: 0 0
Detactar Mixed Use Property
U Unknown

Properly Use
419 1 or 2 family dwalling




Stata 2ip Coda
Cvmer I
Phore Number
Mr., Ms., Mrs. First Name Ml Last Name Suffix
AVE
Numbar Preflx Street or Higitway Street Type Suffix
Megquon
Post Oifics Box AptiSuite/Room Gty

wi

Stato N Cot.

’nmmum

Officer in charge: 163 Signature: _
Asst Chief 82112000 AC James A. Rosanbarg

Assignment  Datbe !
Mamber making reporc 183 Signature: kS A ‘

Assignment  Dabe




4505 WI 82172000 2 2000327 4] NFIRS - 1
FDID Stato incident Dats Station incident Numbar Exposurs Notas

o —

INCIDENT SLZE-UP: Upon my arrivel | fourkd heavy ack smoke lsauing from the partialty opened aasl
overiead garage door. A large sport utility vehicle parked in the garage was fully involved in lames. Flames
had also bumed through the upper portion of the scuthsast exterlor service dogr. | enfened the residenca
hwough the frant door and cbhserved a kight smoks condition on tha first floor. The interior service door vas
dosed and was hot to the touch. No significant heat or smoke were encountered on the second floor. R was
evident that the flre had not breached the separation betwesn garage and living space in the regidence.

INITIAL ORDERS TO COMPANIES: Quint 961 was directed to back into the driveway and personnel warg
ordered to advance a 1-3/4" preconnected hosa line to attack tha fire in the garage. Engine 963 was
orderad 10 split the crew. The MPO laid a supply line to the fire hydrant whils the fire fighters advanced a
1-3/M4" preconnectad hose Ene from 961 of the secorxd floor bedmom In the northeast comer of the
residenca and enter the attic to check for possible axtension. Engine 964 parsonnel wane ondered to assist
in chacking the stfic. The fire in the garage waa knockad down by the hose line from 991, The fine was
placed under confrol upon confimation that the fire had not spresd 1o the attic.

OCCUPANT ACTIONS: The occupant, I +-ted thet she was In the Laundry Room when
she heard a "pop” in the garage. Upan apaning the interlor sarvice obsarved flames at
the front of the apert utiity vehicle parked m the garegs. She preazed tha cantra o opan tha
sast overhead door and closad the imarior servica door.

SUBSEQUENT ACTIONSANVESTIGATION: Considerabla overhaul activity was required to remove drywall
from the gerage. A portion of the roof above the east overhead door was stripped as was the soffit along
the north exterior portion of the garage. An invealigation of the fire was commenced by Capt. Dadisman
and Lt. Schoassow. They wer later jolned by Patrol Officer Wagner. Photographs of the fire and
.wminmmmnmmmmm - The invastigation focused on
the sport utility vehicle, & 1938 Lincoln Navigator (VIN SLMPU28 _ The details of the
invastigation fo date are contained In Maquon Police Department Report $#00-0958, The Property Claim
Representaiive for Chubb Insurance, Mr. Ben Ho, stated that his company would retsin thea services of an
contract investigator. The final detenmination of fire causas 15 hald open panding further investigation.

APPARATUS/EQUIPMENT/RESOURCES UTILIZED:

Apparatus: 581083/084/066

Hosa Used 400° - 1-3/4" 200'- 4"/ SCBA l)sed: 9/ Ladders Used: 1-18' roof, 1-14' sxdension, 1 - 10
folding '

Water L}sed: 450 gallona (for extinguishment and avarhaul)

Hours Pumped: 1.5



4305 W 8/21/2000 2 2000327 (M) NFIRS -2
FDID  State Invident Date Station Incident Numbar  Exposure Fire

-

[C] Not Residantial 0,000 None
Est. number of residential units Acras bumed Legs than ona acre
1 [ ] Bulidings not invoived
Number of bulldings Involved
On-She Materials None
or Products |
On-site material (1) Storage use {1)
On-sitw matecial {2) Storage use (2}
On-sitn material (3) Storage use {3}
ignition Cause Of ignition
[ ]| Exposure Report
47 WVehicls storage area; garage, canport 5 Causa under invastigation
Area of origin Cavse
Uy Undetermined
Haat Source Factors Contributing To Ignitdon
. UU  Undetermined None
tom frst ignited || Confined o object of origin UU Undetermined
UL Undetermined Factor contributing to ignition (1)
Typa of materis] first ignited
Factor contributing to Ignition {2)
Human Factors Contributing To Ignition
. [X]None [ ] Age was a facter
| Asleep
| Pessibly impaired by alcohol or drugs
| _|Unattended person Estimated age of person involved
|| Possibly mentally disablad
|| Physicaly disabled
|| Multiple persons invobed Sex of person involved




2000327 0 NFIRS -2

FOID Sk Inckiant Dats Station incidant Numbar Exposure Flra
‘Eﬂpmmt imvoived In igndtion Equipment Power
[X]None

NNN  Noma

Equipment coda Equipmeant Power Source Code

Brand:

Modal: Equipment Portabllity

Serial ¥

Yeaar: 0 Portsbla

Stationary
Fire Suppression Factors
[X] None

Fire suppression factor (1)

Flm suppression factor {2)

Firo supmresalon factor (3)

Mobile Property Involvad - Mobile Proparty Typs & Maks
None
Not involved in ignition, but bumed 10 Passenger road vahicle, other
Involvad In ignition, but did not burn Moblle property type
‘ nvolved In igniion and burn
I Lineooin

Nawigator 1008 Moblle property make

Mobie property model Yeaar

L Wi SLMPU28L

" License Plate Number State  VIN Number

Local Use
- ] Pve-Fire Plan Avaliable

Arson report attachad
Police mport attached
Coronar teport attached
Other reports attached




4505° Wi 92172000 2 2000327 0 NFRS -3
FDID Stzte Incident Dale Station kcident Number  Exposure Struct. Fire
Typa Buliding Status
1 Enciosed buikding 2 Occoyplad and oparating
Structure typa code Bulding status code
Building Helght Main Floor Size
2 0
Total stories at or above grade Total square foet
1
Total stories below grade 75 BY 35
iLength in fest Width in feet
Fire Origin Number Of Storles Damaged By Flame
1 [ 1Below grace 1 #of storles wiminor damage
Story of fire arigin
0 # of storiss wisignificant damage
Confined to raom of origin
Corfinad to floor of origin 0 ¥ of stories wiheavy damage
Corfined to huliding of origin
Beyond bulkiing of origin 0 ¥ of atories wiexirame damage
Material Contributing Most To Flame Spread
[ ]No Flame Spread
00 Item First ignited, Cther
Kemn contributing most t0 Aams spread
41 Plastic
Type of material contributing moat to flama spread
Prasance of Detuctors Detector Fower Supply Detectr Effactivaness
(| None Present
Frasent U  Undstermined
. Undetermined Power supply coda Effectiveness code
Detector Type Debtactor Operation Datector Fadure Reazon
U  Undetermnined U  Undetermined
Detector typs code QOperation code Failure reason cade
Autoratie Extinguishmant System | Automatic Extingulshment Automnatic Extingulshment
% None Present Systam Operation Systern Fallura Reason
Presant
System operxtion soda Falura reason coda
Type of Automatic System Number of Sprinkler
Heads Operating: 0
Type sutomatic system code
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Occurrad () Betwean

09/21/00 O01:31PM: 1/

FIRE INVESTIGATION

Repaitad
09/21/00 M:31PM

SOUCS”
On September 21, 2000 at 1:31PM NI -cntactsd the Mequon Police Department via
371 raporting a vehicle on fire in her garaga.

i

Fporting Offoer Frypet
1 . PO WEGNER

t%::m 1 ' '; e 0972172000 @W

—



Incident Nu - + SEPTEMBER 21, 2000

Complainant
Incldant Type: FIRE CALL
Officer: PO WEGNER /pkg.

ADDITIMGRAL INFO:

On Septsmber 21, 2000 at 2:0084 I was dispatched to|| GG

Trace for a fire investigation,

dpon my arrival I met with Lt. Schosa=sow and Captaln Dadisman of the
Maquon Fire Department as they were begintiing to inveatigate the cause
and origin of the fire.

The acene consisted of a two story residence with a three and a half
car garage with twa overhead garage doors on the north side of the
residance.

I alao noticed twe wehicles parked in the garage which had suatailnad
major fire damage.

The first vehicle, WI ragistratinn- lists on a 1598 Lincoln
Navigator BUV, which was parked on the gaist sids of the garage and
sugtained sxtensive fire damage. I also noticad a 2000 Mercedes, WI
regiatraticn B which was parked on the far weat side of the
garage which also suatained moderate smoke and fire damage.

I began the primary inveatigation at the engine compartmant of tha
Wavigator duoe to it experiencing the moat extensive damagea. Asg I
viawad the Navigator I neoticed eaxtensive damage te the top portion of
che engine compartment near, the main wiring bhavness and the battery.
The dashboard amd instrument panesl of tha Navigator ware complstely
daatroyad. I also noticed a cell phone which was wired uwp in the
vehicle. ' :

Directly above the Lincoln Havigator I noticed extensive charring on
the rafter bortionfif the ceiling due to a cet out where tha )
electrical cutleta were installesd. The charring was extenalve
directly abgve the englne compartment and the drywall had been charred

and destroyed.

The lower perticn of the wehicle seemed t¢ have leas extensive fire
damage than the top portion ef the Lincoln.

The air intake and manifold, and radiztor of the vehicle were
completely meited from the top portion down. I located ssveral wiring
harnessas io which the coating had been complately malted off and the
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Mequon Pofjce Department

Incident Numbar - SEPTEMBER 21, 2000
Incident Typa: FIRE CALL

Officer: PO WEGNER /pkg

harnasses were still intact.

A check of tha garaga presanted no gasoline operated lawn eguipment or
anow rapgval squipment,, The service entrance to the garage was clossd
and locked yupon my investigation. The weat overhsad garage door was
clossd and the east overhead garage door was partlally open upon Fire
Department arrival.

I lozated no tebacco smoking paraphernalia nor fire place debris oz
wood in tha garaga. All brmakers to tha garage wara checked and wers

tripped from the fire extension.

INTERVIEW # 1 :

E, /M, 10720745, I - on,
= lnktearview was conducted in perscn at the acene at

approximatsly 2:40PM.

I oo on September 21, 200¢ at approxXimately 1:30F¥ she
heard a loud bang or explioaion in the garage area. She stated she
opened the door from the realdence and ooticed a large amoupt of anoke
and a flames amitting from the Lincoln Navigator.

_ stated her first ingtincts wera to open the gvarhaad garage
dogr at which time she pushed the electrlc garage door opensar and the
deor bhagan Lo opap. Sha stated she then clposed rtha dooar, dialed 911

and ran from the house.

H atated the Linceln Havigator has not been driven for three
ya, aince September 18, 2000. Sha statsd the cell phone in the

vehicle was always l=ft on and the keya we wers left in the wvehicle,

-

stated ari {9aptembar 21, 2000 sha was in and oot af the garage
and returned home with the 2000 Mercadas at approximartaly 11: 30AM.
She atated mverything appeared normal and she closed the overhead
garage docrs and no one else had access to thas garage,

BN -tated ber husband drove the vehicle on September 18, 2000,
to cn a golf outing and parked it in the garage when he returned home.

_alsu stated thay did not have any gagaline motorized
equipment due te having a lawn care company cut thelr grasa and a
plowing company removes the sncw Iin the winter.




Meguon Police Department

Incldent Numhgg: - SEPTEMBER 21, 2000
Cnmpla!nant:M

Incidant Type: FIRE CALL

Officer: PO WEGNER /pkyg

L:"uur.muzm

_ atated the home waa insuraed by CHULD and the wehiclas ware
inzured by CHA. '

Qfficar Fiacher was tha first officer on the scene and did take
saveral photograpghs. Ses hls supplemental repozt.




Mequon Police Department

Incident Nu - 08/22/00
Compiainand
Incident Type: FIRE INVESTIGATION
Officer: P.O. FISCHER #1f /mct

FANFDOORDERAF WRL

ADDITIOMAL IMEO:

On Thursday, 09/21/00Q, at 1:32PM, I was dispatched tolEN

Trace, ragarring a fire. Upeon my arrival, I obsarved two Camale
whites and two male whites standing in the street and waving me down.
I also could chbaerve thick black smcke caming from the garage area of
the residence. I made contact with a female white asubject, later
identifiad a= , F/W, 10/20/45, who atatad =he was
tha homs owner and thers wasm no one alse in the residespce. I did
approach the 3-1/2 car attached garage located on the north side of
the residence and cbserved that the west overhead door was clo=ed and
the sast osverhead door was open. Through the open deor T could
chserve a Lincoln Navigator facing south in the garage; completely
angulfed in smoke. The thick black =mcke was covering the majority of
the dogr opening and due Lo the smoks I could not aee any flamea. I
did loek undarnaath the vahigle and at that time obaervaed some type of
liguid, which appeared to be running towards the opening of the garage
docr. I did observe that thiz liquid underneath the sngine
conpartmnnt was on fire and waa burning. I could also hear numerousn
‘pops coming from the area of the wvehicle. Upon the arrival of
Assistant Chief Rosenberq, tha scang was turned over to the Maquon

Fire Department.

I did make contarct with who adviasd that the vehicle had
been parked in the same pcs on in the garage for spproximately tha
Iast three daya. 5he stated that she was in the laundry rocm of the
realdence, which 1ls located on the oortheast corner next to the
attached garage, at wiich time she heard what sha thought was a gun
ahat. She atated that she went fi¢ the door leading te the garage and
opened it, at which time she cbasrved flame coming from the front
M the wvahicle towards the door which sha had just cpabned.

stated t“hen closad tha door, grabbad tha talaphona
and called 911, stated that ahe did have furniture movers

delivering acme furniture to her residence. 5She stated that she ran
cut the front doecr and advised them that her husband’s car had just

axploded.

The furniture movers wara ldantified as Wayne Rogers and Craig Krason,
who are employed by T.H. Rogers, Inc., cut of Elgin, IL, wark phone
847-622-015{0. PRogers advised that he had not ssen or haard anything
until [l caoe out of the residencs. Rogers stated that he did
have a small fire extinguisher in his tiwck and was going te grab it
until he saw the ameunt of smoke coming from che garagas.. He atated he -




Meguon Police Department

Incident NumWﬂ:ﬂnn
Complainant:

Incident Type: FIRE INVESTIGATION
Officer: P.QO. FISCHER #11 /mct

PO R AT
did not waant to snter the garage becauze of the large amount of =moke.

After the arrival of the Megquon Flre Cepartment, I did take
phatographs of the scens. 1 also observed a Ifree lance photographer
identified az Ksvin Kroll, 6481 M. 52nd Strest, Brown Deer, 414-354-
7544, - taking photographs. Kroll atatad hs was at Wandy's when ha
observed the fire and police squads in the area of Port and Maqueon.
Kroll atated that he then obsarved a large amount of smoke in the air
and did respond to tha acene. UOpon the arrival of Officar Wagner, the

iovestigation was turned owver to him. .




Incident Number: 00-0969 Date: SEFTEMBER 22, 2000
Complainant:
Incident Type: FIRE INVESTIGATION

Officar: P.O. WEGNER #07 /AMG
EMPDOCHNL D

ADDITICHAL INFORMATION:

On 09-22-00 at 4PM I was advised by Assistant Fire Chiaf Rosenberq

that a Cause and Origin Fire Inveatigator from CHUD Inaurance
respondad mh to investigate the cause of the
fire. Fire Invastigator Halvorson determined the canse and origin of
the fire was posslbly due to an electrical short in the Lincoln
Navigator. Tha extensive fire damage to the ypper portion of the
engline supperted his findinga.

el
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FELLOWS, FIPER & SCHMIDT

ATTORNEYS ANDHEOUNSELDRS
Dionald K Plpor
Fichard E. Sebmi FEtk Floor Telaphoo=
TerryJ. :«ﬂh The Yan Jaren Bxidicg {d14) 2254080
Aobert E. Nevile 71 Noeth Van Bucwn Etrest L
Jonapk, M. Wirth Milwakeos, Winconahs GE00P-1 104 ——
m;mu e-mall addrae: m‘ﬂFFI"F ~F THE €70 Te- (4L4) 2T1-5194
A e 1 oo @ Dxwad C. Falows
Jeaneers J. Dalirin
) August 22,2000, o M O Coase
VIA CERTIFIED MAIL; - i
RETURN RECEIPT REQUESTED NA
L g
Attn.: Product Claims Department ﬁ;*"\] o 4
FORD MOTOR COMPANY MUY
World Headquarters |
One American Rond
Dearborn, MI 45121-1899
Re:
Location of Losa:
Mequon, Wisconsin
Date of Loss: 9r21/00
Our File No.- 15887
To Whom It May Concern:
Please be advised that [ have been retained by CNA Comumercial Insurance to its

property claim arising ont of a fire which accorred on September 21, 2000,

I v:cquon, Wisconsin, Please note that the logs in question is the same loss about
which Anorney John R. Schieiter wrote your department on September 22, 2000. However,
Attorney Schleiter represents different clientz, and we arc asserting different claims.

Our investigation into the loss reveals that 4 fire originated in 3 1998 Lincoln Navigator,
and subsequently spread to a vehicle focated next to it in the garage, and ta the garage structure
itself. At this time, CNA believes a product defect cansed the fire to ignite, and, accordingly, is
looking to Ford Motor Company to compensate it for the dameges caused by the fire.

Upon receipt of this lewter, [ woukl ask that the appropriate representative of your
department or your ingirer contact me to discuss this maner further. Thank you for your attention
to thizs matter,



Page 2
Ford Motor Company
Angust 22, 2001

RN LA

Very truly yours,

FELLOWS, FIPER & SCHMIDT

ol 0

RONALD W. HARMEYER






DaAR, FISHER, KANARIS &' VANEK, BC,

ATTOUNEYS AT Lagr

200 SOUTH WACKER DRIVE, SUTTE 3350
CHICASO, 11 MOIS 63605

TELEPHOME 312 474.1400
TELECOPER 3124741440

. www DFVICOM
Wriker's Divect [l E-MiLil Adciman

{112) 47e-1434 ; HOASTIEIRVOM

March 27, 2001

Mz, Shavn L. Norten

FORD MOTOR COMPANY

Parklane Towers Wist

Suite 300 {

Three Parklane Boulevard
:Dearborn, Michigan 48126-2568

Re: * Chubbre:
L/L:
D/L: 9/21700
QurFile;, _ 00-1724

Dear Ma. Norton:

Ag you knowr, we represent Chubb Insurance Company and its insureds, I.h-
regarding a fire which oecurred on Septemiber 21, Eﬂma&_mdm

hwwn.mmmmm“mmm&m
support docementation. To this end, please find excepts from the adjuster’s file.

Also included i the enclosed materials will be most of the information. requested in your
September 28, 2000 comespondence. 'We belisve that the balance of the information requested is
aquﬂlyknawnbyFu:d‘umandmgmmmm Ms. Lisa Baker of Newell Investigalive
Services,

With regard to our investigation, as you know, Chubb haz retgined both 3 causs and ocigin
investigator and an electrical engimeer. 'We would be more than willing to share the reporta of these
individuals wpan receipt af the repart of Nowcll Investigative Services. [n sum, both investigaiors
conchide that the fire wis caused by arving in the positive battery cable located within the sngine
compartment. X-raya perforred and reviewed of the positive battery cable confivm the arcing,

-

5 WISCONSIN AFRLIATE £ Covee, NImss, ScHULTZ, BEcKes: & EAUER, 5.6-, MADGON, Wisoamens

ERDS-003-LC-3032
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Dwan, FISHER, KANARIS & WNEK, PC
ATTORNEYS AT LA%¥

Ms. Shawn L. Nortan
March 27, 2001

Page 2

With regard to the service hictory for the involved vehicle. We heliave, again, that your
cxpett has information in this regard. The vohicles was serviced on July §, 2000 by Heiser Ford
Lincoln Mercury. Heizer Ford Lincoln Mercury retained a cause and origin investigator swho
examined the mvolved Lincoln Navigator at the same tims as the inspection bry your axpert, Heiser’s
expert concloded that there waa no physical evidence which indicated that any of the front brake
work performed by Heiser on July 6, 2000 caused or contritinted to the cause of the mvolved fire,

Chobb Ingurance Company hersin formally demands payment from Ford Motoe Company
in the amount of $99,652.22 for the damages sustained to the building and cortain personsl property
of aresult of the fire. Once you have had dhe opportunity to review the enclosed
documentation, ki give me 4 call o discuss thiz matter further. If we do not hear from you
within the sty days, we will commence recovery efforta through litigation.

Thank you for your attention and consideration.

Very truly yours,
DAAR, FISHER, KANARIS & VANEK, P.C.

Tl.. . j L
R. Schleiter

NI PRALETTERTHORTON 2



TO: File
FROM: - Ben Ho, Property Clirus ExaminerMilwaukee/Clains
DATE;  December 18, 2000 |

re: vs: I ANy
D/L: Scptember 21, 2000 ._ % 2001
POL: 1119453101
TYPE OF LOSS: Fire Damage
LOSS LOCATION: Mecquos, WL

1
i
e —

FYHIBITS -

1} Final Logs Adjustment Workshest
. 2) Comtecta st and e-noeil from: incured

Loss was saigned directly to Milwankes cutside adjuster, Ben Ho via agent, per phone call on
September 21, 2000, Loxs was called in to Erstem Service Center who inmediately routed to
Milwaukee office, Ingpection was made knmediately the same afternoon by Ben Ho who arived
at the lom with the: fire department stll ot the acene,

At this timw reserves have not been esishfished, but 2 Boeckh estimate has been completed.
Suggested ressrve B as ollows:

ERSD-28%-L.C-Be3y



Buikling $45,000 | $43,528.07

Additiorsl Liviog Brpenses 5,000 $2091.16
Debris Removal . 5000 $600.00
Total $108,000 $99,152.22

The orighal inception date of the policy is April 18, 1994, We have not identifisd amy peior

lozses,

INSURANCE

Policy # and Compary I Foci5: Indennity Insurance Company
Effective Dates: 4-18-00 10 4-18-01

Producing Branck: Milwaukee

Inswred Locstion: I Vie<oon, w1 [
Property Coveved: Building, Personsl Property

Valiotion Basis: Replacewent Cost -
Limsits of Liabiily: Bullding —$371,000; Contents — $185,500
Deductiples: 3500 '

Colwsurance: Not applicsble.

Form Numbers: Mastesplece policy - Deluxe and Extended coverage.

Wemmmmmﬂmﬁdmwmhﬂhmﬁ?ﬂhhhu




BISK
Risk &4 4 two-story home with vinyi siding and cedar ghake roof. Home waz built in 1989

CAUSE AND ORJGIN

According tol N < vas doing leundry and she heard & “pop™ sound, she then went
tu docr leading to the garage and sew Bameg coming out of the 1998 Lincoln Navigator grille
area, She mmedintely opened the parage door via electric opener, cloged the acoesa door ran out
of the home and called 911 on her cell phone. Fire depariment and police arrived st acéne
approximately 10 mimstes later, Loss ocourred arowind 1:15pm. When I ertived at the scene
apperoximately 3:30pm the fire department wae still af the scene hut the fire wax distinguished. 1
met with Mr. James Rocenberg, asgistant Chiaf for Mequon Fire Department. According 1o Mr.
Rosenherg the fiee gtarted from the 1998 Lincoln Navigetor, [n speakdng to [ =h-
infyrmed us that the vehicle has not been used fir approximaicly 3 days, It has been parkeed in the
garage and not moved for thar amonant of tima.

,vy‘

At the time of my inepectiodNs=s concerned about the fire damages. He wanted an
company 10 board vp his bome for zafety ressons, I asked him if be knew of any emergency
companies to do sach work. He did not and asked i we would provide hins with s neme of a

ENQS-225-1.C~3834



4

compatiy to board up his home. Becmms: of the severity of the fire demage and being near the end
of the day [ suggested Paol Davis Systems. He asked if 1 would call them. T did a0 but informed
that Clublr has & policy not to recormmend companies bot will provide a name but it

ity to hire this company. Any pryments will be made to him not the contractor.

Building

At this time the tuilding suffered severe fire damage to the attached gamge. Damages are also
evident 10 the roof structine of the garage. The fire did not spread into the home bt there was
evidence of smoke amell in the entire home. The gaege will have to be gutted in the nside and
e have agreed to replace the cedar shake ghingles on the roof aren of the home. As fier g3 the
rest of the home goes it will be a situation where cleaning is necessary in the entine home, At the
present time: there is 5till a smoke smell in the home even after using Vaportek to iry to get the
amell out. ' We have made an agreement to paing the celings in the home to poasibly put  paint
smell n the home instead of the smoks pmell, I heve put together 3 proliminary Boeckh egtimate
for repairs to the garage and cleaning of the home. Preliminary estimete amcunts to
upproximmtely $35,000 with open tems for electrical work, vaportek undt cost.

Agreed price has been agreed with Panl Davis Restoration in the smount of $44,128.07 of that

_ minound $600 ia for debris removal. Contractor agreed with Boeckh estimate of $35,488.91.
Supplemental work {per open iterns) mooumted to $8639.16 which included chandelisr work,

overhead door replacement, deck work per buikiing inspector, popeorn findsh in second fioor,

Comtents

As far as contents goes the damages are imited to the garage items. The home contents will be
cleanied, As fir 23 we know the insured had st least 2 sets of golf clubs in the vehicle which were
totally bumed. Rest of content= will be itema such as lxwn mowers, ontside equinmwat, fisrnitare
gtc. The aowred showed me the renming of a mxrtor bike that was in the garage, he mentioned
thee this was expensive. 'We have reached an agreed contents figure with Panl Davis Restoration
In the amount of $15,457.55. This figure inchxles iterns sach a9 vaportek units to get smel out of
home, dry clesning of clothing, furniture cleaning and remove and eset of contents in home
dhring cleening. The msured bas submfitted in coments st on items i peage, List is specific wnd
costs are not out of ine. List amonnted to $37,475.44 which iz i agreement

Addvtionsl Living Expense
Due to the heavy smoke meil in the home, the insured was not able to Bve in the home afier the

fire, They will be staying at the Marriott Regidence Inn until the smolos smell is gone, ALE
expenses amounted to $2091.16



SALVAGE

None at this time

WHAT IS TO BE DONE
1) Subrogation investigation, file to be sent to WCSC

Bea Ho
Property Claims Examiner



S 212000 ! 2000827 0 NFRS -1
-fabe  Incldent Date Station Incident Number  Exposurv Bask
: i [T] Address is on the Wildiand Fire Modisie Census Tract:
oot : -
| p— e
or Street Typs  SufMix
Mequon w I
AptiSultla/Room  Clty State Zip Code
Cross strest or directions ’
inckdient Type Dates & Timas Shifts 8 Alarms
111 Buliding firm
Ald Ghven or Recelvad Aarmn; 9/21/200(13:31:00
None Thelr FDID  Stale Artival: 21/200C13:40:00 | Shift Alrm. Dist
" | Controlled: 921/20013:52:00
Therr Incident Number | LastUnit:  9/27/200015:31:00 |Special Studies
Actions Taken Rasources
11  Extinguish [ ] Apparstus or Personnal Form Usad
Primary Action Taken {1} Apparutus Personnel
12 Balvage & overhaul Suppreasion: 4 19
- Addittonal Action Takan {2) - EMS: 1 3
88  Investigate Other: 0 0
Additfonal Action Taken (3} [ | Resource counts inchude aid received
Exstimated Dollar Lossss & Values
LOSSES None
Property: 25,000 H
Confents: 200,000
PRENCIDENT VALLE:
Contents: 300,000
 Dasths  tnjuries Hazardous Matorisls Releasecd :
FreService: - 0 1 N  None
Chillas 0 0
Detector ' Mixad Lise Property
U Unknown
Use

419 1 or 2 family dwelling EABE-000-L.C-B230




| PersoniEntity invoived

Officar in chharge: 1683

Member making report: 183

Asst Chief 8212000
Assignment  Date
Asst Chiaf V227200 -

Phore Number
Mrs
. Mr., Ms., I{lr:. First Nama Ml Last Nama Suffix
Trace
Numshor FPrefix Street or Highway Street Type  Suffix
Mequon
Post Office Box City
o I
State .
e ——
Businass name
Mrs F :
Mr., Nis., Mrs. MI Last Name Surfthx
Trace
Number Prefix Street or Highway Streat Type  Suffix
Post Office Box Cily
w
State Zip Code
Authortzation

— ey

" AC James A_Rcsenberg




‘lasos  wa a/2112000 g 2000327 o NFIRS -1
FDIE State  incidant Date wation ncident Numbesr E._osure _ Notes

P

INCIDENT SIZE-UP: Upon my ardval | found heavy black smoke issuing from the pertially opsnad sast
overhead garage door. A large sport uliity vehicla parked in the garage was fully nvoived in flameas, Flames
had atso burned through the upper portion of the southeast exierior service doeor, | erfered the msidence
through the front door and ohsarved a Rght smoka condltion on the first Roor. Tha interior servics door was
ciosed and was hot to the tauch. No significant heat or smoke wara ancountsrad on tha 2acond floor. [t was
evikient that the fira had not breached tha ssparation between garage and iving space Ln the rasidence.

INITIAL ORDERS TO COMPANIES: Quint 961 was directed fo back into the diiveway and personnel were
orderad 10 advance a 1-2/4" preconnecied hosa line to sttack the fire in the garage. Engine 953 was
erdered to split the crew. The MPO lald a supply lina to the fire hydrant while the fire ghtors advanced a
1-3/4" praconnectad hosa liné from 981 of the second ficor bedroom in the northeast comer of the
residence and enler the attic fo check for possible extension. Engine 964 parsonnel were ordared to assist
in chedking the attic, The hrg In the garage was lnockad down by the hoss line from 881, The fice was
plated under control upon confimation that the fire had not spread to the atbe.

QOCCUPANT ACTIONS: The stated that Room when
she heard a "pop” in the garage. Upon service door, observed flamas at
the front of the sport utility vehicla parkad in the garage. She pressed the deor conirol button to open the
sast ovemhead door and clozad the intarkor service door.

SUBSEQUENT ACTIONSANVESTIGATION: Conslderable ovarhaul aciivity was requived (o remove drywall
from the garage. A portion of ihe roof abova the east ovarhead door was stripped a1 was the soffit aleng
the narth extenor portion of the garage. An investigation of the fire was commenced by Capt. Dadisman
. and Lt Schoassow, They were iater joined by Patrol Oficer Wagner. Photographs of the fire and
subsequent investigation were laken by Patrol Officers Fisher and Investgation fotused on
the sport utliity vehicle, a 1988 Lincoin Navigator (VIN S5LMPU28 The details of the
invasigation to data ara conteined In Mequon Pollce Department Raport #00-0959. The Proparty Claim
Representative for Chubb Insurance, Mr. Ben Ho, stated that his company would retain the services of an
coniract Invastigator. The final determination of fire causa is held open pending further invastigation.

APPARATUS/EQUIPMENT/RESQURGCES UTILIZED:

Apparaius: 981/983/084/068

Hose Usad: 4007 - 1-3'4 200'- 4"/ SGBAUH&EIL&M;M1—1B‘M.1—HM1-W
folding.

wmm4mmﬂammmmm

Hours Pumped; 1.5
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4505 W 9/21/2000 ) 2000327 C ] NFIRS -2
FDID  State ncident Date Siation incident Number Exgosure Fire

.Pmporty Details

1 []Not Residantial 0.000 Elm
.Est. number of reskientlal unis _ Acres burned Lass than one scre
1 { ] Buidings not lnwolved
Number of bulkiings involved

On-Stte Materials ~ [X] None

of Products ‘
On-site material {1) Storage use (1)
COn-site material {2) - Storage uBe {2
On-site material (3) Storspe usa [3)

ignition Causa Of Ignition
47 ‘Vehicle storage area; garage, carport 5 Csuse under investigation

Araa of origin
U  Undetanmined
Haat Source

Capse -

Factors Contri To ignition

UU  Undetarmined None
lem firstignited [ | Confined to object of origin W Undetermined
UL Undetermined Factor contributing to ignition (1)
Type of material first ignited
Factor contributing to ignation {2)
Human Factors Cantributing Ta ignilion
. [X] None : [ 1Age was a factor
|| Aslesp :
| |Possibly impalred by alcobol or drugs
| |Unattended parsen Estimated age of person involved
|| Possibly mentally disabled
|1 Physicaly disabled
|| Mulfiple peracns brvolved Sax of parson Involved




®

wi SLM
Licenszs Plets Number Steite  VIN Number

1 4505 Wi 9/21/2000 2000327 C NARS -2
|Fo  State  Incident Date odation inckiant Numbar  En.osure Fire
Equipenent Involved in ignition Equipmernt Power
Eﬂnnu
NNN Nona r
Equipment cods Equipment Powsr Source Code
Brand:
Model: Equipment Portabifity
Sevfal ¥
Year: O Portable
Stattonary
Fire Suppression Factors
Fwe suppression facior (1}
Fire suppression factor {2)
Fire suppression factor (3)
Mobile Property volved Mobila Proparty Type & Maks
I:IHDI'II :
Not involved in ignition, but burnad 10 Passengar road valvicle, other
Invoived In ignition, but did not burn Moblie property typs
Involved in ignition and bum
Ll Lincoin
Mavigator 1904 Moblle proparty make
Moblle modasi Year

Local Use
[] Pra-Fire Flan Available

Arson report sitached
Falcs meport atached
Coroner report atéached
Other mports attached




SR

4505 Wi

872112000 ) 2000327 ¢ : NFIRS - 3
FOID Stats  IncidentDate Station ncident Number  Exposure Struct. Fire
.Shnturn‘ﬁpu Bullding Status
1 Enclosed buliding 2 Occupied and opermting
Structure type code Bullding status code
Bullding Heigit Main Floor Size
2 o
Total storlas at or ahove grade Total aquare Toet
1
Total siories below grade 75 BY 35
Length in feet Width in feet
Fire Origin Number Of Storles Damaged By Flamne
1 ["] Beiow arade 1 #of storfes wiminor damage
Story of fire origin
1} # of atorles wisignificant damape

Confined to room of orighn

Confinad to flcor of origin o # of stories whaavy damage

Confined to builkding of corigin

Beyond building of arign 0 A of slories wiaxirems damage
Msierisl Coniributing Moat Te Flamne Spread

@ [0 Flame Sproad
00 Mem First ignited, Other
kam contributing most to flame spread
41 Plastic
Typa of material coniributing most to flame spread
Preasnce of Datscinrs Datector Power Supply Delactor Effectivenass

None Present

Prosant U Undetermined _

Undatermined Power supply code Effectiveness code
Dedactor Type Detector Operation Detoctor Failure Reason
. ¥ Undetarmined ¥ Undetermined
Detector type code Operation code Fallure razson code
Autossatic Extingudshment System mwm Automatic Extingulshweent
QMFM Systam Operation Sysism Fajure Reason

Prasant

System operation code Fallure reason code
Typs of Aviomatic System Number of Sprinkier

Heads Operating: O
Type automatic system code







TROSI & MARKOWITZ

. S ATTORNEYS AT LAW
- 34 SUNNYSIDE BGULEVARD = SUTTE J ~\
PLAINVIEW, NY 11803
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MICHAEL A TROIS] . ) Q *f‘ .:‘ " PACSIMILE
STUART D. MARECGWITZ U“’ um;.mu

_,.r LA
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Septemha'l? 200t / r;;/\*‘i
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Ford Motor Company -
Parklane Towery Weat, Suite 300
Three Parkiane Boulevard
Dearbom, Michipan 48126-2568

~ Attn:  Shawn L. Norton
Claims Analyst

. Re: Aﬂstatuinan‘anmﬂompnnjr

saleam

Insured:
{Claim No.:
Policy No.: _

DAL

Dear Ms. Norton:

Please be advised that this office has now been retained to represent Allstate
Insurance Compemy in a subrogation cleim against Ford Motor Compeny for damages
madaaamdtufnwﬁr:ﬂntmumdunﬁwb:mbm 11, 1999, The vehicle imvolved

| was a 1998 Lincoln N ﬁrmdnmunhtywhmle,msm_
license plate which was owned and driven by Allstate’s ingsured, -
andatannmn:.

Mhmgmvmﬂgmmufmmmﬂntﬂlmﬂsmmed,hmdat
Rammnarine, parked his vehicle in his driveway on September 11, 1999. During the night
his wife woke him to the smell of smoke. The insured scarched the house and found that
“his 1998 Lincoln Navigator was on fire in his driveway. Allstate retained Lange .
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Ford Mator Company
September 17, 2001
Page 2

Technical Services, Ltd. in prder to determine the ceuse and ongin of this fire. A copy of
the report from Langs Techrical Services, Ltd., dated October 9, 1999, and color copies
of photogmphs are attached hereto for your review.

Asg discussed in detail in the attached report, Carl J. Lange, P.E., examined this
vehicle on October 7, 1999, Based upon his examination, and based upon his expertise,
Mr. Lange concluded that the origin of the fire was on the right side of the engine
compartment and originated at the fusible links and was cansed by excessive heat
generated by an electrical malfunction at or within the fusible links. Mr. Lange
concluded that the cause and origin of this fire was the result of a manufacturing defect.

As a result of this manufacturing defect, Allstate paid the sum of $37,542.75 to its
inzred.  Alistate's subrogation ¢laim agninst Ford Mot Company has now been
assigned o this office.

Upoco your receipt of this etter, please contact me so that we may attempt to
resolve this matter amicably. Your failure to respond within ten (10) days will leave my
client oo altermative but to initiate the appropriate legal action fo protect its interest.
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Doc-i0=00 1T1Fim  From-ALLSTATE ljl! l BEBIAIN j— , T P-W"Hﬂ

LANGE TECHNICAL SERVICES, LTD. S o
. One Ames Court, Sube 210 Plakview, Nmmnrmm

FRELIMINARY VEHICLE EVALUATION REPQRT

To: Mr. Jne Lagravinese, Allstete Insurance Ca. Date: 10/09/99

Claim NollliNER Insured:

Vehicle: 1998 Lincoln Navigauar ‘ Mileage: Not avsilable

Our Pila No: 9909-DK-526 ~  Exumined By: Mike Newanar

Date of Examinarion: 10/07/99 .. Examination requestad: Fire cause and origin

The following are the pevliminary Sodings and opinions of the vebicls [n question. The opinicns cxpresaed w=
basad an 1he conditions of the sxaminsgion, infemation available at the time of exeminaion md scouracy of
reparied sumements. Additional imformetion, isboramry aoalysis or futher evatuation may change the
1. Theabove vehicle was cxmmined at the Allstate toinl loas facility in Hickorville, Newr York to detenmine the
exnge ane origin of the fire,
2 The shove vehicle i 8 4-dopr sport utllity equipped with 2 VS angine and an smomstie rsnsmission thar i
4-wheal driven Fr wes repoqted they the vehicle was parked and nnoecapiad 2t the time of the firs.
3. Examfrmticn of the extexior of the vehicle revealed thar the flame patems wovo most intense et the righe
hood and cowl svez. The rigin g tire and fender apcon was elso conyamed n the fire.
4, wammmm&:medmmucmmwmm Closer examinarion
. mmmummmmm@mm Bxamination af the right side kick
) AR . mopes fusing. Theoe were 1o

. T e orlainati

5 wnﬂwmmm&mmmfmqummhmmnﬁu
engina contpartes

5. The velicle #r squipped with & ] injection sysew. Inspection of the fue] njectors wod relared ficl
compments reverled oo signs thax the fic ariginated in these arcas.

7. Examinstion of the l=ft sida of the engine comparroan: revesled some damage to the power stesring pomp
mesaronzy and wipey mator swas cxtised by tha intense hear from the vight side. Witing and ralays i this am
failed 1o roveal any mechenical or electrical malfunction that wonld have caused or comeribred to tie above

Fae,

¥ -“Examineten of the battery nod wiring gemg o thie stavtery splenaid, altermator, relays and subpost reveated
hesvy smmperage ower hearing ceusing the insuladon @ tuen and igndte plastic manials.

9. Asareik of the fire sn ac line bumed expelling Inhricazing oil thet alsa humed avid coented o leoge
secondary fire .

Cancloslong:

» The sccessazies inslled in the vehiclc wera aot involved in vhe fre.
s The arigin of the fire was an he rgit side of the cngine comperroiens and apiginmed o the fusihle linlos and
wa cansed by excessive hext genesaied by @n slectrice] malfimcerion aror within the fusdhle Iinks. As such,

this is ponsiders the resull of a meamcmring defect
. A FULL REFORT WILL BE FREPARED UPON YOUR REQUEST
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Phote No. 1: Vihicle identification

Phoio No, 2: Right front of vehicle as examined




Photo No. 4: Frout of vehicle as examined




Photo No. &:

Right rear of vehicle as examined







Phota No, 9: Nerw Youk Stute registration and inspection sticker













Photo No. I8: Heat damage to power steering pump and electrical relays
on left side of sngine compartment







Photo No. 21: Radistor mnd redistoc hose

Photo No, 22: Transmission dipstick in place; note arrow

ERem-0as-L C-5258







Photo No. 26: IQ?ﬂMudalwiﬂuchmau;idecﬁmlsyminﬂumnf
the ¢elanoid mnd fesible links



Photo No. 28:
Shorted positive wire to ground, ae indicated
by arrow

Enes-a05-LC-3081
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RA SAXONNAL "RK
COMMONWEALTH OF KENT CIRC%I?‘L LEEF,...
GRAVES CIRCUIT COU - e -
CIVIL ACTION NO. Q2-Cl-2J {7 '

-
FORD MOTOR COMPANY, ING, DEFENDANT
Ome American Rd. ’
Room 612
Dearbom, Ml 48126-1899
Sarve: CT Corporation Systems

Kantucky Home Life Bldg.

Room 1102

Lotdsville, KY 40202

' MPLAINY
I - Complaint against the Defendant, Ford Mator Company,

Inc., states as follows:

1. At all timas material hereto, the Plaintif, Kentucky Farm Bureay
Insurance Company, was a company doing business in the Commonwestith of
Kamducky, located at 9201 Bunsen Parkway, P.O. Box 20700, Louisville,
Kentucky 40250-0070,

2. At all imes materil hereto, the Praintite, [N v
rasidants of Graves County, Kentucky and reside at 60 Bendfteld, Farmington,
Kentucy SN

3. The Defendant, Ford Motor Camparny, Inc. is a8 Michigan Corporation,
with lllsprh;lpd addrasa at One Amearican Rd., Room 612, Dearbom, Ml 48126-

1896,



4. The Court has jurisdiction over Defendant, Ford Motor Company, Inc.,

. pursuart to tha provisions of KRS 454 210, the “Kantucky Lang Arm Statue.”

5  On or abowt Decamber 18, 2001, a firm occurred in tha Plaintiffs’

-BBB Lincoln Navigator causing severe damage thereto,

a. Such fire was directly and proximately causad by the
faire/malfunciion of systems or componenis ';!ithip the Lincokn MNavigator.
Theas components, 45 manufactured by Defendent, Ford Motor Company, Inc.,
wens in a defective and unreasonably dangerous caondition.

7. As a direct and proximate result of the feilure/malfunchon of the
defective and unreasonably dangerous prodkuct, Plaintfts, JEEGTGNG

-austained damage to their vehicle in the amount of § 28,636.36, plus a
daductible of $250.00 and $360.00 for vehicle rental, for total damages of
$20,246.35,

. 8. The Plaintiffs, ||| GG s omited a claim for imurance
coverage to Plaintiif, Kentucky Farm Bureau Insurance Company, for which
Kentucky Farm Bursau Inewance Company paid Flaintiffs._

N in the anount of 528,996,356, lass their deductble of $250.00, thersby
indemnitying them for thair loss.

9. Plaintiff assigned their rights to recover the above amcunt to Xantucky
Farm Bureau Insurance Company pursuat to a subrogation assignment.

10, Kentucky Farm Bureau Insurance Company s subrogated to the

rights of [t te extet that Kentucky Farm Buresu

Insurance Company indemnified them. The Defendant, Ford Motor Company,




Inc., ia therefore obligated to Kentucky Farm Bureau Insurance Company for the
above amourd.
WHEREFORE, tha Plaintiffs, Kentucky Farm Bureau nsurance Company

an N 4o mand &s follows:

1. For judgment, against the Defendant, in the amount of $29,246.35.

2. For a iat by jry, and; .

4. For Plaintiffs’ costs herein expended;

3. For any and all other relisf to which they may appear entitled,
Respectfully Submitied:
DAVID DEEP LAW OFFICES

f{?ﬂ =
David Doap

. Kert Overstrest
790 Bob Posay 5t
P.0O. Box 50
Henderson, KY 42418-0050
Telephone: {270)825-2522
Faxc {270) 826-26870
Coursal for Plaintifis







STATE OF MICHI(GAN

IN THE 10" DISTRICT COURT

Ve, Case Na.
FORD MOTOR COMPANY

Defendant.

EDWARD L. JOHNSON P54646
Attorneys for Plaintifle

1249 Washington Boulevard
Sufte 2900

Detroit, Michigan 48226

(313) 9656277

COMPLAINT AND JURY DEMAND

NOW COME Plamtifss S = Subcoge:
n_tgmﬂthmughitsattumuf.EdwnrdLhtnmn,mﬂﬁrﬂsCamphht
againgt the Defendant Ford Motor Company, states as fllows:

COUNT
1. Plintiffi is a foreign corporation conducting businéss irt the City of Battle Creek,
Comnty of Calhoun, State of Michigan.
2. Defendant General Motors Corporetion, is # Foreign sotporation, conducting

business in the City of Battle Creek, County of Cathoun, State of Michigan.
1




3 Defendant manufactured, sold and/or supplied a 1996 Ford F-150 VIN

lF’I‘EFHNM_o_

4, On Agwit 22, 2003, PhaintifP's insure N 1796 F-150 was
pﬂri:edat_ in the City of Battle Creek, when the subject vehcle was
damaged. )

5. Defendant being the maoufacturer, andfor supphier of 1996 F—!Sﬁ;hrwnrsinuld
have known that property damages concerning the 1996 F-150 could ocentrred during aperation.
Notwithstanding said knowledge, Definudant failed to act as a reasonable mapufacturer, and/or
supplier of the 1996 F-150, and failed 1o take adequate precantions to guard against such
foresceable and wrcasomable visks of damage.

6. Defendant was negligent and such negligence was a proximate cause of Plaintiffs
damapes, and consisted of, but were not limited to the following:

A Failure to properly and adequately manufactiwe, and sell the
1994 F-150 so as to protect aganst foresecable and
unreascnable risks of danage, such as occurred to Plamtiff.

B. Failure to properly and adequately inspect and test its procuct to
inzure againgt foresceable an wireasonable risks of harm bry it=
users, specifically PhittifFs insure NN

C.  Inmepufactuting, and supplying & 1296 F-150 that was faulty.

Failure to wam of the hazards of the 1996 F-150

contrary to ANSI Standard B71.3-1975.

E. Faikme 1o provids adequate waming in a manner sufficient to adviss
the operator of the dangers azsociated with the 199§ P-150
contrary to ANSI Standard B71.3-1975.

F. In manufcturing, and supplying a 1996 F-150 that could fail, and

=



in failing to warn of this condition.
7. As a direct and proximate result of the negligence of the Defendant as aforesaid,
Plaintiff n the amount of $12,011.50 Dollurs.
WIHEREFORE, Plaintiffs demand Judgment against Defendant Ford Motor Company, in
an amount of $12,011.50 Doilars, pius costs, intercst and aftormcy fees.

COUNT II

8. Plamtiffs reallepe atwd moorporate by reference each and every allegation as
contained i Count { as if set forth fully herein, and for Count IT state as fhliows.

9, At the time the Defendant Ford Motor Company, manufachwed andfor sold and
supplied its 1996 F-150 as previously described, jt warranted exprossly and impliedly that said F-
150 was safe and fit for the purpases and wses reasomably foresecable and intended when it keft
Deferdiant's control, bt contrary to said warranties, said F-150 was not reasorably fit for the
purposes and uses reasonably forescoable, but was defoctive in the following, but not limited to
the following particulars:

A The Defondant failed to properly and adequately manufucture and
gell the subjoct F-150 =0 as to protect against ireseeable and
unreasonable risks of harm, soch as occurred to Plaintiff

B.  The Defendant failed to properly and adeguately inspect and test its
product to insare againgt fwresecablk and unreasonable risks of
hatm by its usets, specifically PlaintifPs insured Desn E. Alexander.

C.  Defendant knew and recognized that the 1996 F-150 could fail

. Inmannfactuning, and sopplying a vehicle which could fiil during
normal operation .




E. The Defendant fajled to wam of the hazards of the 1996 F-150,
contrary tao ANST Standard 871,3-1975.

F. The Defendant failed to provide adequate warning in a manner
sufficient to advisa the operator of the dangers associated with the
the subject 1996 F-150, contrdry to ANSI Standard B71.3-

1975. '

10.  Asa direct amd proximate result of the above described breaches of implied and
express wartanties by the Defendant, said 1996 F-[50 was defective and caused Phintiff suffer
damages in the amount of $12,011.50 Dollars.

COUNT III
il.  Plamtiffs reallege and incorpomte by reference each and cvery allegation as
contained in Count I, Count I an if set forth fully herein, and for Count 11T state as illowa,
12.  That prior to Apeil 22, 203, Plaintiffs inqured purchased the subject vehicle from
the Defendant.
13.  The paperwork which was presented to Plaintiffs insured did not match the deal
which was worked out with the salesperson
i4.  Underthe Michigan Consumer Protection Act, Defendant was in the process of
condocting trade or commerce as that term is defined in MCLA 445,902(d).
15. Defendant violated the Consumer Protection Act by acting n an unfair,
unconscionable and deceptive manner inchiding, without mitation:
1. Representing that vehicke had charecteristics, uses, and benehits it the not
have m violation of the prohibition m MCLA 445.903(1)(c);
b. There were gross discrepancics botween the oral presentations of the seller



and the writter agresment covesing the same transaction despite the
prohibition in MCL 445.903(T(y):

c. Yiolatimg other provisions in the Michigan Consumer Protection Act
inchuding, without Limitation, MCL 445.903(1)d).(e},(n). (p),(x),
andfor (bh). )

16.  Defendant also made certain representations as to the quality of the vehicle and the
lack of need for repair.

17.  Those represemtations were false and were made m violation of the Consumer
Protection Act.

18.  Asadirect and proximate result of the Defendant’s aetions, Plaintiffand its insured
has suffered and will continue to suffer damages in the amonnt of $12,011.50 including, without
Iimitation:

a. Loss of expectancy;

b. Incidental damages;

c. Loss of cojoyment of vehicle;
d Alomey's fkess;

WHEREFORE, Plaimtiffc demand Tudgment against Defendant Ford Motor Company in
the amount of $12,011,50 Dollars, phus costs, interest and aitorney fees.
Respmtﬁxﬂym:htrmd,

B?:

Edward {P5464-6)
Atto

1249 ashmgtonﬂnuhrard
Suite 2900

Detroit, MI 48226 .

(313} 963-6277
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State Farm Insurance Companies

INBPRANEY
_

State Faim lnguranes. cll'lplny
Subrogaton

12,011.50003 70 Box 4078
i Kala M -launa—mru
- RECEIVED oo s
Fax: BEQ-B4S- BEAD

; 3 1% 5l
Ford Motor Co/Parklane Tower West. mnnﬁhﬁ@ﬁh

3 Parklane Blvd, Ste 400 )

GEFILE uF vl

.. OGENEAA] COUNSEL

B e Tamres:
Cur Insured:
Date of Lo=2a: April 22, 2003
Make, Model and Year of Vehicle: 1396 Ford Pick F159Q

Serial Number or VIN: 1FTEF14HGT_

Thia State Farm :.nsurad vehicles was involved in a Comphensive.
We pettled a clalm with our insured in the amount of $12 011.50,
which includes ocur inaured’e deductiblie. .

'(ﬁfgyr invastigation revealed the cause of the losa was due to tha
£ :

actory wiring in areaof the diatributien center.

e — —-'i

Encloaed 15 the documentatiorn of $tate Farm's claim. The
evidence is beips held for your inapectlun. Tou may contact ne
at {877} 7BZ-€424 to make arrangements to in=peact the vehicle
and/or part.

Pleases consider this letter as our demand to for reimbursement of
512,011,50,

In order to aszlat you in evaluating and processing the
subrogation claim we are asserting, we may provide nonpublic
personal ‘informaticn about our customer. We are sharing this
informaticon tp sffect, administer, or enforce a trandaction
authorized by the conaumer. However, you are nelther authorized
nor permitted to: {1} uae the customer information we provide for
any purpoaa other than t¢ svaluate and process the subrogation
olaim, ar (2) digclose or share the cuatomer information we
provide for any purpcse cther than to evaluate and process the

subrogation claim.
: : ‘;ﬁ;D

~ HOME GFFICES:  BLOCRWINGTON, ILLINGIS 17 1G-0001




Page 2
12,011.50002

We are enclosing the neceasary material to substantiate our
gubrogation claim in the amount of £12,011.54.

L, Willle x8534
Claith Representative
{877) 762-6424

State Farm Mutual Automcbile Insurance Company

PS: Attached find colar photo, copy of the investigaktlion report
apd our payment record.






- PHTLADALIHIA WEST
AIIS"‘E"‘B 1700 ATNATER DRIVE, AOITE 20
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Vot i oo jerce.
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mﬂmn mﬁ:’fu:m CONGIUMNERE AFFAIRE DEDAETHENT 5 FEH P2:34
MD }IHE-B
IFBARBORN MI 48125-4261
HEEE'N £D
FER 2D i
Febroary 15, 2005 )
PHONE NUMBEE- 38-233-1675
DATE OF LOBS: 22 T004 FAX N1IMBER: §10-151-1737
CLAIM OFFICE HOURS: Mowm - Fri 8:008m - 5:30pm

Dear FORD MOTOR COMPANY ATTN: oomﬂlmmnms DEPARTMENT,

Ploase ba ndvised that pur insured owned 2 2001 Ford P-150 VIN R IFTZX172X1 On Sepretiber 23, 2004 the
mhuudllﬁnnbihmdmlphﬁglnt - -

. If you would Like to inapect the velsicle please contact Allstaie try Febroary 28, Z005.
Bimtoroly,
BARBARA BROVN

BARBARA BROWN
510-251-3193
Allsrase Insurance Compaty
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. INVESTIGATIVE SERVICES

OCTORER 7, 2004

TO: MARY LOU TAGUE, ALILSTATE INSURANCE
FROM: STANLEY PALUSKI, STERLING INVESTIGATIVE SERVICES

STERLING CASE NO.: 04-842

w0 [
INSURED:

DATE OF LOSS: 09722/04
VEHICULAR ORIGIN AND CAUSE EXAMINATION
TYPE OF LOSS: VEHICULAR FIRE
. . VEHICLE: FORD
. YEAR: 2001
MODEL: F150
V.LN. No.; 1Frzxmxm-
PLATE: NONE
LOCATION: CO PART, PENNSBURG, PA
EXAM DATE: SEPTEMBER 29, 2004
ASSIGNMENT: ' CONDUCT AN ORIGIN AND CAUSE
EXAMINATION OF THE ABOVE MENTIONED
VEHICLE.

B South Enpwoy-B& « Senth inkop. Frw bersey £0IN
Mr 732-19-08 « x T-F0-T05




IDENTIFICATION
Positive identification of this vehicle has been confirmed by VIN character. The VIN
characters do conform to the physical and mechanical description of this year, make and
modal of vehicle.
IN, STI R
The state safety and emianions ticker was consumed during the fire event.
LICENSE FLATES
Nane attached.
YEHICLY. DESCRTPTION

This is a two door, pir.k.up truck vehide design, three year old vehicle, white in color.
The exteripr was in good condition despite the fire related damage.

EXTERIOR
No mejor colhision damages wers noted. No prior rapaired or prior un-repaired damages

' wumtudmﬂumhodypulds. Thas frontal region af the vshicle was damagesd

during the fire event.

EXTERIOR BURN PATTERNS

The exterior bum patterns are noted to the hood panel, fender panels, front griile, front
bumper and windshield area of the vehicle.

OXIDATION

Onidation in the form of rust, which is a result of direct flame fmpingement and

conductive heat transfir is noted to the hood panel and fendar panels of the vehicle. The
engine compartment also exhibited oxidation to the metal components.

HEAT REIEASY RATE

The heat release rate was intense within the engine compartment. The fire event entered
the interior threngh the rain wirmg hamess and atr inlet duct eonsuming a minor parbon
of the imbeciors organic based material.

FIRE DEPARTMENT DAMAGES
The hood panel was damaged from forcibly opening the hood to extinguish the fire event.




EIRE TRAVEL PATTERNS

The fire travel pattern is noted as a fire propagating from the beft side region of the engine
compartment. The fire evem progressed throughout the engine compartment consuming
alf organic based material within its path. The fire event eventually entered the interior
through the main wiring harness and air inlet duct located at the separation wall. The fire
gvent progreased to the rear of the interior consuming a minor postion of the organic
based material

INTERIOR

The vehicle is equipped with two front bucket seats. Visual examination of the interior
revealed the seating sucfaces exhibited minor heat related damages. The vpper region of
the dash was alao noted consumed during the fire event. The lower lying areas were not
completely consumied highly suggesting that the fire event traveled through the headliner
of the vehicle.

EINGINE COMPARTMEN]T

The wehicle is equipped with an B-cylinder fuel injected gas powered engine. The
transmission is of the automatic transmission design with four-wheel drive capahilities,
An examingtion of the Huid dispiacement levels revealed sll were within the
mamufactures recommendations with clean fluid.

TIRES AND WHEELS

Examination of the road tires revealed they were Dunlop steel belted radial tires of size
P225/70 R16. An examination of the available tread depths revealed an sverage tread
depth of 10/32 of an inch. The road fires were mounted to the factory cast aluminum

ORIGIN AN CAUIE

The fire originated at the left side region of the engine compartment at the wiring harness
ares. An ecamipation of the wire haroess located st the left side ares revealed it was
completely consatned during the fire event. An examination of the witing revealed
severe arcing to wires, which were routed from the left to right side near the distribution
center. Due to the extant of the fire related damages I could not effectively detesmine
were the wire was connected. It is oy opinion that the wires with arcing thorted, which
resuited in the fire event, however due to the severity of the fire related damages the
exact canse could not be determined. Owvernll the fire event is electrical in nature
however the exact canse of the slectrical faibore could not be determined




EVIDENCE BETAINED
None.

FROINICT RECALT,

A ressarch of the Nasional Highway and Traffic Safety Association data hanks revested
o recalls pertaining to electrical fires within this area.

CONCLUSION

It is my expert opinion based within a reasonable degres of forensic probability, bnsedﬁ

The fire origingted at the left side region of the engine compartment n the wiring
harmess, which comtains wires routed from the left side to the disiribution center. The-fire
event was electrical in nature hotever due to the severity of the fire event I could not
determine the exact cause of ths sisctrizal fillirs. All other potential causes such as
incendiary have been ruled out. The burn patterns interpreted in the engine compartment
as weli as the arcing to the wires fidly sugport tha cause and origin of thie fire.

0 |

ANLEY PALUSKI >+

‘ AUTO & TECHNICAL FORENSIC DIVISION

ASE CERTIFIED TECANICIAN
REGISTERED BONDED LOCKSMITH
FORENSIC LOCKSMITH

ORIGIN AND CAUSE EXPERT

AUTO THEFT EXPERT







S. N. BHATT, P.E.

MEM ENGINEERING
MMMMMMWAMI
Tel: (952} 472-5595
Fax: (952) 4726545

February 8, 2005

Mr. Mark Hagen
Met Life Auto & Home
P. 0. Box i58 .

Oregon, WI 53575

r: -
Fire: 12-8-2{(133
Claim Nl
MEM Proj. No. T039

Degr Mr. Hagen:

e of a fire that i reported to have
UMHWMSMVNM, MN, on December 8,

2003.

Preliminary mformation regarding the fire was obtgined fion Mr. Jeff Washinger of ILS,
Inc., who had conducted initial 3} of the fire. The preliminary data indicated
thet the subject fire was initially dedscted at nbout 2304 hours, in a Ford F-
150 pick-up that was parked in the garage. Initially, there wes fire in the engine
compartment, but not in the passenger compartment Specifically, fire was ohserved
coming from the front wheel well on the pessenger side,

Pﬂdrmtheﬁre,thﬁwhwluhadbem driven into thegamgemﬂparkedatahuﬂ!!iﬂ
lun-n.Nnummml signs were noticed at that time.

Sarvma]nsh:qrnfthewhmlemmntbody repairs were performed foliowing a deee
accident in December 2002, No engitie damagn: was repoited. Engine head gasket wes
replaced in 2002. I Sepicnber 2003, the engine sensor was replaced. Scat belt system
has been serviced under a recall. No pelar problems were noticed on the day of the fire.

I inspected the subject Ford F-150 pick-up, VIN 2FTRX17WS L. at the scens of
the fire on December 29, 2003 and viewed it again on November 10, 2004 in Rnchester,
MN, whexe it has beex stored, The cxaminations were non-destructive and no

itisnssembly was performed.




MBM Englaecring Prol. TO39— Letier 2-5-05 2

Photo 1 shows a close-up of melting of copper wires dus to electrical fanlting found
o dusing the examinations. The elecirical fanlting was located near the starter relay

’ mounted on the engine side of the fireweH, on the passeoger side, and appeared to
. involve the cable going ta the relay input terminal, Photos 2 and 3 show progressively
distant photos of thiz area. As shown in photo 4, there appeared to be anather area of
electrical faulting, observable through the right-front wheel well, whese battery cable
appearsd to have fautted against the frame.
Based on the avsilable data, it is my opinion that the occurrence of the fire in the parked
vehicle that had not shown previous unusual symptoms was due to electrical fauiting in
the anea of the starter relay input cable. The cable remains energized even in a parked
vehicle, and haz a high leve] of fault energy available to camma ignition of cable insulation
and combustible sccumulations.

Additiona] photos taken during the examinations are preserved in digital form. No firther
activities are planned In this investigation, unless specific instructions are received.

Yours truly,

P O

8. N. Bhett, P.E.
¢ ~  EnclPhois 14

M‘
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SPRING VALLEY, MINNESOTA
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I MET LIFE, AUTO AND HOME ]

o |

INVESTIGATIVE & LOSS CONTROL SERVICES, INC.
PRIOR LAKE, MINNESOTA
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SPRING VALLEY, MINNESOTA
INDEX.
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. FACT DATA.
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DLAGRAMS.

DOCUMENTS.
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PHOTOGRAPHS.



FACT DATA WORKBOOK.

| 'REQUEST FOR INVESTIGATION. I

prapared

- Investigative & Loss Control Services, Inc.
Prior Lake, Minnesota _




iLL.C.
REQUEST FOR INVESTIGATION

DATE: DECEMBER 9, 2043 TIME: 10:08 A.M.

REQUEST FROM: MET LIFE, AUTO & HOME
ADDRESS: PO BOX 26, ONALASKA, WISCONSIN $4650

TELEFHONE:

DATE OF LOSS: DECEMBER 8, 2003 TIME: 11:08 P M.
LOCATION OF LOSS: SPRING VALLEY, MINNESOTA_
name or msoren: [T
apvress N sexivc vanie vovesor L
TELEPHONEI
rerson 10 contacr
teLerroNe
TYPE OF INVESTICATION: FIRE ORIGIN AND CAUSE

INVESTIGATOR: JEFFREY J. WASHINGER. S8R,
DATE INVESTIGATION STARTED: DECEMBER 11, 2803

RESPONSIBLE ATTORNEY: N/A

ADJUSTER ASSIGNED: SPENCER FUNK PHONE: (608)792-3785

MEDIA COVERAGE: YES

EVIDENCE COLLECTED: YES (SEE EVIDENCE COLLECTION LIST}




FACT DATA WORKBOOK.

I PARTIES INVOLVED. |

propered b

Investigative & Loss Control Services, inc- '
Prior Lake, Minnesota
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SPRING VALLEY, MINNESOTA

PAR' INVODL
INSURANCE COMEANY:
Met Life, Auto & Home
PO Box 126
Cmalasks, Wisconsin 54650

Spencer Funk, General Adjuster
Mark Hagen, Recovery Specialist

RESPONBIBLE INVESTIGATOR:

[ovestigative & Loss Cantrol Services, Inc.
13909 Fawn Ridge Way
Apple Valley, Minnesots 55124
Jeffiey 1. Washinger, Sr., Investigator
nﬁsrnﬂsmm ENGINEHR:
MEM Engineering
4200 Kingspoint Road
Exrelxior, Minnesots 55331
Sid Bhatt, Enginser
INSUREDAOSS SITE;

pring Valley,

AUTO DEALER:

Rochester Ford
4900 Highway 52 North
Rochester, Minnesota 55901

(608) 792-3785
(608) 8351513

(952) $91-2192

{952) 472-5595

{507} 288-7564



MAINTENANCE PROVIDER:

Peteron Motors
1100 North Broadway Sireet

Spring Valley, MN 55975

Auto Owners lnsurance Company
P.O.Box 7159
Rocheater, MN 55903
Greg Thompson, Claims Represcntative
INVESTIGATOR FOR MAINTENANCE PROVIDER:
EFL

7160 Sbady Oak Road
Eden Prairis, MIN 55344

Stephen Woodford, Investigator

Muoty;l‘uwi:ngandllepair
#17 11" Steet, NE.
Rochonter, MN 55908

{507) 346-7335

(507) 288-5162

{763) 424-8918

(307) 765-3846

(770) 207-7138

(507) 289-2915



LOCAL AUTHORITY:
Spring Valley Fire Department (507) 346-02150

120 Weat Courtland
Spring Valley, MN 55975

Clwis Czwpiewski, Fire Chief
STATE FTRE MARSHAL:
Minnesgta Depertment of Public Safety
State Fire Marshals Office
444 Cadar Strest
8t. P, MN 55101

Stcve Wolf, Deputy State Fire Marshal




FACT DATA WORKBOOK.

I FIRE DEPARTMENT REPORT.

propared by:

investigative & Loss Confrol Services, Inc. |
Prior Lake, Minnasota




I Investigative/Loss Control Services

i 6028 150th Strest, S.E.
C Prior Lake, Minnesota 55372
952/447-1234
Fax: 952/447-1233
Detember 18, 2003
Spring Vullcy Firs Departroenit
120 West Couartland

Spring Valley, MN 55975 r
Re:  Recuest i Fie Deprtnct Report 'COPY

Spring Vellcy, Mimmcais
D.OL.: Decesnber 8, 2003

Please accept fioy communication as my formal mqnest for copics of the Spring
Valley Fire Department Response Report fior the above referenced fire loss occumence.

Wnammnﬂmﬂngnnindﬂpuﬂuuimmlsﬂimmﬂmﬁnmhﬂﬂfuﬂhﬂ
properly i I.lﬂ,m:ndl:lmlmm(lm Tha fire
ocourmed at

in Spring Valley. 'The date of
fire ocenrrence was December 3, 2003 rported st approximately 2300

Imﬂmmmﬂmmmhmm H you wish,
you may fiax the report to my attention at fax menber (952) 432-8376. Thank you for
your attention fo this request. lemnmd:m:fjmhwa any questions

Very truly yours,

Jeffray J. Washinger, St.
Investigator
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Investigative & Loss Control Services, Inc.
Prior Lake, Minnesota




I £ 1D ENCE
SPRING VALLEY, MINNESOTA

FACT DATA,
A. DATE QFLOSS: Deoamber 8, 2003
2300 hrs,
B. LOCATION OF LOSS: I

1. COLLISION REP 2

- Spring Valley, MN

Spring Valley Firc Dept.
Chisf Chxis Czapiewski

State Fire Marshals Office
Steve Wolf, DSF.M.

2001 Ford F-150 Pick-U
VIN i nmmmmh
Rochester Ford

4900 Highway 52 Nocth
Rachester, MN 55901

Preston Sexvice Plus
603 Hongton Sireet, NLE.
Preston, MIN 55965

Peterson Motoms

1100 North Broadway 8t.
Spring Velley, MN 55975

All periodic maintenance recaumended for vohicle followed by owner.

No problems encoumered with electrical system of vehicle.

Engine sengor replaced in September of 2003.

Recall for seatbeli problem taken care of by dealer,

Arcident involving deer ocourred in December, 2002. Body repairs made by

local Body Shop. No engine damage reported 43 & resabt of this collisian
» Vehicls operated on dey of fire oceurrence. Travel to and from place of

cmployment. No problems eacountersd.
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SPRING VALLEY, MINNESOTA
FACT DATA; {cout.)

4. PRE-FIRE FACT DATA: (cont.}

Vehiclo returned o reskdence at spproximsdely 2250 koure on Decemnber 8, 2003.
Vehicle pulled into aagtern-most bay of double car garage common to west side of
atructure. .

Vehicle turned off after parking in bay. No vehicle Jocated in westem-most bay.
Interior garage lights tumed off,

Both garage doors closed,

Extarior coach lights are hurmed off.

No appliances plugged into outleis common to garage.

No unusual amells of smoke or vigible amoke observed in garage at time of retuen.
No hot odors from wehicle observed at thne of retum to gamge.

garage.

K. FIRE DISCOVERY FACT DATA:

At 2300 tours on Decernber 8, 2003 I be+cs 5 “popping™ sound
coming from garage area. No smoke noticeshle in dwelling st this time.
Travels to west side entry door leading into northeast comner of garage and opens
this door.

Obacrves fire consuming engine hood of Ford F-150 pick-up. Firc also observed
coming from passengers side fromt wheet well

Observes no fim in passengers compartment of vehicle. All fre is observed
buming in the engine compariment.

Advised Witllio call the firs depariment. Retricved & fire extinguisher
from laundry room and atteamipted to etiber garage from weat side persomne] doar.
Was unable to gain enfry to garage doe to beavy heat Reached through door and
attempied to sctivats mitomatic gempe door openera, West side door went up.
Enst aide door did not go up. Unsure if be completcly pushed sast side door
opener .

Traveled theough honse to the south side main entry door and proceeded o the
exterior south wall of the west side garage.

Ohbscrved west side gamps doar open and east side garage door closed.

+ Attempted entry through open west side garage doot, bt encountered heavy black

smeke from mterior.
Ohserved fire still burning in engine compartment of Ford F-150 Pick-Up. No
vigible fire ocomting anywhere clac in garage area.

-2

£ e w
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: OTA
FACT DATA: (comt.)

K. FIRE DISCOVERY FACT DATA: (conk.}

s 'Was unable to get close enough to vehicle to uss extinguisher.

‘s Exited stroctore and was greeted by County Sheriff who armived oa the scene and

him from ast=mpting frther entry.

enters whicke parked n west-sids drivewsy and removes vehicle
from prémiscs.

. Ag is removing her vehicle from driveway I bserves west

side overhead doar alose by itself. Then observes eatt-zide overhead doar apen

soraplctely by itself and then close Y& way.

Observes fire begioning to spread on garage reof. Siding on ihe southwest comer

of stroctare beginpdng 1o melt.  Soffits common to south side of struchure

beginning to fll off.

«  Observes voof collapsc over gange 10 minmtes later.

»

» Spring Valley Fire Department Dizpatched at approximately 2300 bours. Unit
amrival under the command of Fire Chief Chris Coapiewnki.

» Heavy fire involvement through west side garage anca.

» Roof collapss over gamage anes already ocourring.

»  Fire Buming through north side garags Toof with horizoatal fire spread to the sast.

s Involvement beginning to take place on west side of north side roof deck common
to the dwelling.

s Initial attack through open garage doors on south stk of garage. Secondary lines

to north exterior of structure.

Eniry into structore through south side mein entry dooe. Advance to interior

rorthwest corner of dweling,

+ All fire common to siractnee located above ceiling level and spreading through

o Aitack crews averhanl oeiling spaces in Lavmdry, kitchen and dingtte. Fire
Discovered burning in sttic space conumon fo north inberior partion of dwelling,

» Exterior and interior attacks utllized to extinguish fins in interior attic space.
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SPRING VALLEY, MINNESOTA
FACT DATA; {copt)
E ATION FACT A

Heavy collapse of entire garage roof assembly.

Outward collapse of south, west and north walls of garage.

Heavy consumption of roof deck strochural elements common to northeast intexior
corner of gamge.

Heavy conswmption of northeast corner wall constriction clements,

Remaing of shestrock common to east garage well develop patizm extending from
front passengers zide of vehicle.

Examination of upper portions of coliapsed wall sections illustrate heavier flame
impingement damage to upper sill plates. Lower wall sections ilhustrate legser
Fite trave] to cast through common wall between garage and dwelling, Fire travel
through notth end of common wall into joincd west mde attic space.

Examination of interior aitic space commeon to {aundry room establishes fire
travel moving eachwand fiom the garage area

Heavy ecusomption mnd collapse of north side roof deck over kitchen, landry
and diging moom arca.

Leaser amourmis of fire damage to saxt side of attic space comumon o dwelling.

No low level firs demage to rooms located on main floor of dwelling.

Na Endunaga exctension in basement level of strocture.

Complete consumption of engine compartment hood for vehicle.
Mdtdnmnfhghtnm@ﬂmﬁﬁlﬁﬁﬂﬂﬂmmmmm compartinent.
Outward fire travel from engine compeariment through fire wall and into ceater
portions of interior passengera compartment dash board area.

Heat patiems cstablisbed on upper portions of rear fire wall common 1o cagine
cOmpartmant. '

Heavy consumption of aluminum radiator components,

Heavy consamption of insulation jackets common to wiring hamesses and
bondles.

Dowmwand melting of upper porfions of baikery.

Compilete conmmption of radiator hoses and engine drive beltz.
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SPRING VALLEY, MINNESOTA
FACT DATA: foont)
G -

Investigation i3 contiouing. File status is open,

Notifled parties inspection of site achednled for December 29, 2003.
¥ehicle removal on that date.

Vehicle and aasociated evidence storage at Mooty Towing and Repair in
Rocheater, Minnesota,

Ongoing examination of evidence to be schedulod at a later date.
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SPRING VALLEY, MINNESOTA

WITNESS STATEMENT

This in Jeff Washinger, Fire Investigator for Met Life, Auto & Home. Today’s
i is approximately 1:15 p.m. We are going to be speaking

i rmmﬂmn«fﬂuaﬁnﬁh—fﬂmﬂy
dwelling located at in Spring Valley, Minncsota, A fire occunred hers

on December 8, 2003 at approximately 11:00 pom. Wemtakin-tamulan
part of a fire origin and cause fovestigation into that mcident

TW: _pmmuammmdmﬂwmhﬁmfmmeplm
==: [
TW: -thununﬂctﬂdrh'mhtthehﬂtmiswhat?

vo: I

JW:. [In Spring Valley, Minoesota?

RB: Yes.

TW:  What is the Zip code?

e [

JW:  Did you have a islephone at the house?
RB: Yes.

JW: What was the phonc number at the hoyse?
-

JW: Richard, are you aware [ am tape recording the conversation?
BB:  Yes.

w: sﬁm)_

Yes,

And Pm doing that with your permission?

B

2
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Yes.
The houss ia relatively nsw comect?
Two years old.
Thiz was a modular hame?
Yes from Winons Homoes.
Whean did you establish residence in the house?
Agril 2 year and s half ngo.
April of 20017
Yes.
Aside from you and|JjjJjJJJj docs anybody elso live in the house?
No.
I are you eaployed?
Yes.
Who do you work for?
Stewartville Care Center; I'm an LPN.
_-mwubmiynu?
I'm an RN,
Same place?
No.
Whete do you work?
Speing Valley Care Center,
When you bought the house, vaorigage on the houss?
Yes.

ER2S-805-| ¢ K151
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Who was that through?

Penn Federal.

What was the purchass price of the house?
$67,000 just for the howse.

Wan there a lot expense?

Lot and besemeant

How much were they?

Abont $60,000.

So total your loan amomt was about $127,000.
Yeah, $133,000 I think.

That was the amount of the mortgage, $133,0007
Yes,

What were your monghly paymenis?
Right now ita $9...

Fox the first year it was $1098.

Yeah, but now we refinenced it and they are $954.
You refinanced when?

Six momths ago.

Jane/July of thia year?

Yes,

All payments up to dats when the fire occurred?

Yeu.
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I wamt to talk about the day-of the fire and your obaervations and then we'll gt
aom: mare detatls on the vehicle itself. You returned home from work the night
of the fire. You got home at what time?

Abont 10:50 p.m.

Was [lllatready homa?

Y3, she was off that night.

You parkad yout truck in the east side of the garage?

Cortyect.

And went in the house?

Yes.

Tea mimstes Inter roughly?

Right, we heard a popping soand.

Just tell me what you did next?

I woent ot through the kitoher to the back doc.

This is the door that goes into the garage?

Gioes into the garage. 1 opened tha door.,

Tell me what yon zaw?

Saw the hood of the truck on fire. Fimmingnmfmmmﬂemhaﬂmnnd
the wheel-well.

Fire was uming the hood of the trock end coming out from the wheel-well?
Right

Wan there any fire in the passenger’s cab at that time?

No.

Had the fire got to the ceiling at all yet?

No.
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All contained in the engine?
Right there.
What did you do next?

Shut the door and ol to call 911. I grabbed the fire extinguisher and tried
to go back throuph the dox to the gamge.

You couldn’t get through there?

Tt was too hot. I reached to open the overhead doors.
That was for both of the doors?

Yes.

D¥id both of those doors open?

The west dons did; the cast doov did vot.

So the wost door wenit up; your east door where your truck is parked did not ga
u? .

Did not right eway. [ grabbed my coat, went ont the front door and T e
she opened up the patio docrs and then followed me out.

lnthemmﬁm-yaumudthsphnmtuullﬂll-?

Yos.

Did you get through? Did the phone work ok?

Yes.

When you get outzide Richerd just take me through that

I went to the garage and tried to get in. Smoke was rolling out. T wna unabla to
get in there,

Let mo stop you, When you get out is the east stde door stlll down?
It is still down yes.
The west side door iz open?



P € B 2F 26 2B L5 2F 2B

2

B

7

Open yes.

You tried to go through the west door?

Wegt door. Smoke waz just porting ot

Heavy smoke?

Yes.

Black?

Black.

{:umdynﬁmanyﬁmﬁumﬂnmm

Yes, coming from underneath from the engins srea.
31ill up in the engine compertment?

Yes.

Cab not teeming yot that you coukd tell?

Just on the hood.

S0 you weren’t able to get in and use your extinguisher?

No, and that's when the Deputy Sheriff palled up. [Jitben moved ber car
away from the garage.

I s that parked excterior to the garage? It wasn't parked in the gersge
corTect?

It was on fhe drivevwsy sbout 2 to 214" from the west door.

She backed out and then the west door went down and the east door went up and
tack down about halfwey.

Enthatwua-wubmﬁnghumuﬂ?
Yes.
The west door come down?
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Came down.

By itself?

By iteelf

I have that control in my car and I didn’t push .

And the east door went the whole way up wd then halfway down?
Yea, halfway down snd stopped.

I'm azsursing you just waited for the fire department io get thers?
Right.

As you are waiting for the fire department, can you tell me about how this fire
progressed?

Tt went up through ihe roaf.

You'rs talking sbout the garage roof right?

Garage. The siding started melting in the front and the soffits were falling off.
Shortly thereafter it went up through the roof of the gamge. About ten minutes
tater, it collapsed straight down.

8o within about 10 minutes of it breaching the roof that roof collapxed?

Yes

Could you ever see fire burning through the roof of the house?

Later yes.

That's all I wanted to cstablish. That was later.

Yes, probebly §0 or 15 minntes Jater,

The fire department was there dousing it with water.

Let’s talk about the track a little bit, This is a 2001 Ford F-1507

Comrect

Whexe did you tuy it from?
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Rocheater Ford,

It was new when you bought it?
Yeq, 72 miles on it
When did you tary it?
June of 2001.

Since the time that you bought the truck have you had sny problems with the
vehicle?

I had a sensor go bad on it shoot six months agn. It was replaced by the Ford
dealership here in town. I had'a recall on seathelts,

Thet was taken cuxe of?

That was taken core of, Had soms body work done on it dus o & deer.

Let's taik about that When did you hit the deer?

Four or five moniths ago. It was this late summer,

So we're looking &t August or Scptember?

Yea

VWhat kind of damage was done to your vehicle when you hit the deer?

Front driver's side light was Inocked out; front quarter panel, front driver's side
deor and rear quarter panst were dented and repaired by Preston Service Plus; it's
a body shop.
Wuﬂneanydmpdm:mﬂwengimmﬂummw

No.

Were you able to drive the vehicle after yon hit the deer?
Yes |

Any other problems with the vehicie?

No.

ERes-00n-1 cn1p7
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You've been pretty religious about the periodic meintenance on it?

Yes, il changed overy three months. That was done by the dealec here in town.
Who is that?

Peterson Motors.

Agzide frem just the oil changes and stuff like that did Peterson do any other work
toit?

They changed the sensor, rotated the tires and they had o change 2 bead gaskest
That was leaking.

The head gasket was leaking?
Yeah, they replaced it,

How long ago was that?

This spring.

Spring of 20037

Yes.

When yony retumed from work an the evening of the fire Rich, both garage doors
were down after you antared?

Yes.

Were any of the intetior lights on In the garage?

No.

hthmmﬂﬁng_plumdiﬂuanyafﬂumﬂmintha garaga?

The garage door opener.

That's the cne on the ceiling?

On the ceiling and that light stays about two minades,

But as far as the wall outlets, there isn't anything plugged into the wall outlets?

EQps.oi=-LC-3188
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No.
‘Were any of the coach lights on?
No.

Yom had some Christmas decorations that wers up on the main part of the house
correct?

Christmas lights along the guiters.
But nothing on the garage?

No, md they were uaplugged.

Where do you narmally plug those in?
Bytheﬁdntdnnr;ﬂumdm‘iurnuﬂat.
Is there any ceiling in the garage?
No. |

You were eiling me about the insulation of a firewnall botwoen the house and the
grrage aitic spacc?

Right.
You put that in yourself? |
My father-in-law and T did yes.
Sheetrock.

Size 5/8°?

Yes.

Two shects, one sheet?

Ons sheet thick.

So the entite west exterior wall of the honse was all 5/8 sheetrock, floor the
whole way vy to the roof peak?

10
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Yes.
From that wall out into the garage was all open?
Right.

Had you been heving any prablems at all with the electrical circuits common to
the gampe arca?

No.

Any problems st all with the overhesd garags door opencrs?
No.

Were there any flammable liquids stored in the gaeage?
Csn of gas, Coleman fuel, for the stove.

That was in the camper topper?

Yes.

No gasoline?

The rear door, the north side door, wes that locked and secured?
Yex

Is kept lacked?

Yes.

-Iﬂﬁnkthfu]lthuqmﬁum we have for you right now. Omoe agsin
yOu are aware we tape-recorded the conversation?

Yes.
That was ok with you?
Yes,

All done thank you.

11
. ER-805-LC-B11D



FACT DATA WORKBOOK.

| DIAGRAMS. |

prepared by
Inmﬂgaﬂn&mcmwm,lm.
Prior Lake, Minnesota

ERSS-D05-1.C-5111
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FACT DATA WORKBOOK.

I DOCUMENTS. ]

prapared by
Invastigative & Loss Control Services, inc.
Prior Lake, Minnasota

ERMS-003-LC-5113%




FACT DATA WORKBOOK.

I EVIDENCE COLLECTION LIST. \

prepared by
: investigative & Lass Control Services, Inc.
Prior Lake, Minnesota

ERGo-0d8-LC-3118




DATE:

I ' SIDENCE

SPRING VALLEY, MINNESOTA

EVIDENCE CO N LIST.

LOCATION:;

EAST BAY, WEST SIDE GARAGE.

SOATH INTERIOR FLOOR, EAST
SIDE BAY, WEST SIDE GABAGE.

NORTH INTERIOR FLOOR, EAST
SIDE BAY, WEST SIDE GARAGE,

ERDS-BBS-| o n117




FACT DATA WORKBOOK.

I SITE INSPECTION SIGN-IN SHEET \

puparad lnn
Investigative & Loss Control Sarvices, Inc. |
' Prior Lake, Minnesota

ERB3-00S-LC-5118
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FACT DATA WORKBOOK.

I PHOTOGRAPHS. l

e lnn '
‘ Investigative & Loss Control Sarvices, Inc.
Prior Lake, Minnesota

EAoe-Qne-LC-5120




IRVESTIGATIVE & LOSS CONTROL SERVICES, INC.
INYESTIGATION PHOTOGRAPHS

A e 4 -

7T w

Photograph #2- Overview of conditions exhibited an the southwest comer of the

stracture. View is [ooking north. '

Phtos

1Z16~3T-900-Caud




INVESTIGATIVE £ LDS3 CONTROL SERVICES, INC,
INVEFTIGATION PHOTOGR APHS

Photogreph #3- Overview of the south exicrior wall of the dwelling unit looking
north.

Phatograph #4- View taken from the southesst exterior comer looking northwest. g

ERaS-Das-LC-5122




INVESTIGATIVE & LOSS CONTROL SERVICES, IND.
INVEITIGATION PHOTOORAPHS
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Photograph #6- View taken from the northeast exterior corner looking southwest.

ERD3-883-1 C-5123




INVESTIGATIVE & LOSS CONTROL SERVICES, INC.
INVESTIIATION PHOTOGRAPHS

Photograph #7- Overview of eonditions exhibited on the north extecior wall of the
l dwelling looking soufh.

Photopraph #8- View taken from the northweat exterior corner looking southeast.

ERE3-DAR-LC-5124




INVESTIGATIYE & LOSS CORTROL SBRYICES, INC.
INVESTIOATION PHOTOGRAFHS

S LN
Photograph #9- View looking sast along the north exterior wall of the west side

BATRgE Arew
P

=

Photogruph #10- View looking south aleng the wesl exterior wall of the garage.

ERBE-205-| C-5124




INVESTIOATIVE & LOSS CONTROL SERVICES. INC.
INVESTIQATION PHOTOGRAFHS

. the sirectore Jooking east

Photograph #12- View taken from the southwest exterior comer loaking

. northenst.

ERDS-O05-LC-5128




INVESTIOATIVE & LOSE CONTROL SBRVICES, INC,
INVESTIGATION PHOTOORAPHS

-

Jﬂ F . _ _ . - N . ==
Photagraph #15- Showes the remains of the roof deck as it collapsed onto
bed of the Ford Pickup. the rear

g

Fhotogeaph #16- Liepicis conditions akmg the separalion wall between the garage .
and the dwelling unit. This view shows the remains of sheetrock zlong the center

any southern portions of the east Waterior wall.
ERBS-8A3-LC-5127




INVESTIGATIVE & LOSS CONTROL SERVICES, INC.
. INYESTIGATION PROTOGRAFHS

Phohmph#ll?l:whhn&mthnmﬂhmmhuﬁgmﬂmgﬂu
south exierior wall.

. Photograph #14- Dacuments collapse along the south exterior wall of the garage
. atea looking north,

ERS-305-L C-2 128



INVESTIQATIVE & LO3S3 CONTROL JARVICES, INC.
INYESTIOATION PHOTOGRAPHS

Photograph #17- Depicts the position of the Foed F-150 Truck in the east side
garage bay area.  View iz looking south.

. Photograph #18- Additional overview of the east garage wall taken from the notth
. entryway door looking eouth.

Epds-oas-L L5128




INVESTIGATIVE & LOSS CONTROL SERYICES, INC,
INYBSTIGATION PHOTOORAPHS

Photograph #19- Overview of the common atiic space located ebove the garage
and the weat side of the dwelling mnit.

Photograph #20- Continusd documentation of heavy fire damage occurring Lo the
fire separation wal! botween the dwelling aud the gamge.

ERDS-803-LC-513g




INYESTIOATIVE & LOSS CONTROL SERYICES, INC.
INVRSTIGATION FPHOTOGRAPHS

Photograph #21- View looking weel from the south side main entrywey door
. thromgh the living poom erea.

Photograph #22- View looking north from the south side entryway door showing
. . the entry leading into the kitchen.

EReS-pB5-1 C-8131




INYESTIOATIVE & LOSE CONTROL SERVICES, INC.
INVESTIGATION PHOTOGRAPHS

Photograph #23- Overview of conditions in the master bedroom arer cammon iy
. the southweat carner of the first floor.

Phatograph #24- Shows the north separation wall for the master bedroom
. idemifying the entryway doors for the walk-in eloset and master bathroom. ¢

EABS-9E5-LC-5132




INVESTEGATIVE & LOSS CONTROL 3BRVICES, INC.
INYESTIQATION PHOTOORAFHS

Photograph #25- Depicts fire sbove .
Dopt damage oceutritg the ceiling for the wast side

Phaotograph #26- View looking east through the center and eastern iplerior
. . portions of the south side living room.

ERES-83-LL~3133




INVESTIOATIVE k LOSS CONTROL $ERVICES, INC.
INVEETIQATION PHOTOQRAPHS

Photogmph #27- View looking east through the center and onstern portioas of the
kitchen and dirimg roomn area.

Photograph #28- Documents hesvy damage above the ceiliag leved common o
the dining room aree.

PADS-5-L C-5134




INYESTIQATIVE & LOSS CONTROL JERVICES. INC.
INVESTIOATION PHOTOGRAFHS

. Photograph #30- Qverview of conditions exhibited within the northesst cormer
. bedroowm area

. EADS-£22-LC-5173




INVESTIGATIVE & LOSS CONTRDL SHRVICES, INC.
. INYESTIGATION PHOCTOGRAPHS

Phetogreph #31- Visw looking north into the second bathroom area comumon to

. the east side first flnor level.
Photograph ¥32- YView looking west from the east side hallway theough the {
. dinetic and kitchen arca,

ERBY-208-L c-5139



INVESTIOATIVE & LOSS CONTROL SERVICES, INC.
INVESTIOATION PHOTOGRAPHE

Photograph #33- Continoed docometitation of fire flow within the sttic space
. . located above the ceiling for the kitchen ang dinedts.

. Photograph #34- Overview of conditions along the west inkerior wall of the
. kitchen ghowing the entryway door providing access to the mudroom area.

ERdS-90s-L 0-X137




INVESTIGATIYE & LOAS CONTROL SERVICES, INC.
INYBSTIQATION PHOTOGR APHS

Phologreph #35- View looking west through the mmiroom weea showing the
entryway for the master bathroom.

5 B

——

Photogreph #36- Documtents conditions above the ceiling common to the
nortiwest comer muwdroom area. .

ERDS-PeR-LC-5138




INVESTIOATIYE & LOSS CONTROL SERVICES, INC.
INVESTIGATION PHOTOOGRAPHS

Photograph #37- Shewa the interior stairwell providing acoses to from tha south
nide maip aniryway door to the besemernt.

Photograph #38- Owerview of the north interior portion of the basement area.

ER23-083-LC-3138




INVRSTIOATIVE & LOSS CONTROL SBRVICES, INC,
INVESTIOATION PHOTOGRAFHS

Photograph #39- View looking weat fowade the hallway for the basement.

Photograph #40- Additional view lopking west down the hallway for the
basernent.

EASS-285-L C-3148




INYESTIGATIVE & LOIS CONTROL SERVICES, INC.
INYESTIGATION FHOTOGRAPHS

Photogroph #41- View looking north through the open docrway isto the besement

Photograph #42- Depicts conditions around the location for the zas-fired fumace.

EROS-005-1.0-514,




INVESTIOATIVE & LD3S CONTROL SERYICES, INC,
INVESTIGATION PEOTOGRAFHS

Plotograph #43- Overview of conditione within the west side storage room arca,
south lmtexior,

#44- View looking north through the center and northern interior
poetions of the west side storage room.

EARS-803-LC-2142




INVESTIGATIVE & O3S CONTROL SERVICHS, INC,
INVESTIGATION PROTOORAPHS

Photograph #45- Docurnents the position of the circait bregker panel in the
northoast corner of the weat xide bassment leve] siorage Toom.

Photograph #46- Overview of the position of the breakens m the center and upper
portions of the panel.

ERDY-085-1.0-5143



INVESTIGATIVE &k LO3S CONTROL SERVICES, INC.
INVESTHIATION PHOTOGRAPHS

Photogaph #47- Documents the position of the breakers in the conter and lower
portions of the panel. Mote the prmge outlets and garge lights breaker iz in the
teipped position.

-
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v £ 4 MF- ai‘i.", M
Photograph #48- Overview of conditions exhibited an the south header for the
west side garage.

ERRE-DE3-LC-5144




INVESTIGATIYE & LOSS CONTROL BERVICES, INC.
. INVESTIJATION PHOTOGRAPH3
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Photogreph #49- Overview of the surfaces of the wesl side garuge wall,

Photoptaph #50- Continued documentstion of the west side garage wall showing
. . the canditions on the upper surfaces.

ERe=-peS-LC-5148




TNVESTIGATIVE & LOSS CONTROL SERVICES, INC.
. INVESTICATION PHOTOGRAPHS

Fhotogreph #51- Additional view looking north along the sections of the
. coliapsed west wall.

Phatogmaph #52- View looking south from the north exterior of the structure .
. towards the garage.

EADS-DOS-LC-S148




INVESTIGATIVE & LOSS CORTROL SERVICES, INC.
. INVESTIOATION PHOTOGRAPHS

Pholograph #53- Documessis heavy hest and fite travel peocceding vertically up
. . the exposed vinyl siding to {he cowt of the door providing aocess to the garage.

¥
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. . Photograph #54- Overview of conditisns sn the front portion of the Fard F-150
Pickup.

ERBS-p0a-LE-8147




INVESTIGATIVE & LOSS CONTROL SERVICES, INC.
INYBSTIGATION PHOTOGRAFMHE

Photograph #56- Denicts condltlons on the driver*s side front quarter pinel,

ER33-D03-LC-5148




INVESTIOATIVE & LOSS CONTREOL SERVICES, INC.
. INVESTIGATION PHOTOGRAPHS
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Photograph #58- View taken theough the driver’s side window documenting
. . conditions in the ppssenger’s compartment.

EROT-083-LC-5149




INVESTIGATIVE & LOSS CONTROL SERVICES, INC,
INVESTIGATION PHOTOGRAPHS

passenger's compartment.

Photograph #60- Shows the interior headliner for ihe passenger’s compartment.

ERE=-206-LC-01%0




TNVESTIGATIVE & LOS3 CONTROL SERVICES, INC.
. INVESTIGATION PRHOTOORAPHS

passenger’s side windshield area

Photograph #62- Depicts conditions on the dashboard area of the passenger’s
compertment taking from the passenger’s side window.

ERDY-005-LC-3151




INVESTIGATIVE & LOSY CONTROL SEAVICES, INC.
INVESTIGATION PHOROGRAPHS

Photograph #63- Beginning docunentation of the engine compartment of the
vehicle. Thia view is takoen fivm the passenger’s side of the engine compartment
looking towards the: driver’s side.

A
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Photograph #64- Overview of conditions in the passenger's side of the engine
compartmeni.

ERDS-Ps-LC-S 182




INVBSTIGATIVE & LOSS CONTROL SERVICES, INC.
INVESTIGATION PHOTOGRAPHS

. v‘;
Photograph #66- Shows the driver’s side and center portion of the engine
compariment.

EABS-R3-LC-5133




INYESTICATIVE & LO3S CONTROL SERVICES, INC.
INVESTIQATION PHOTOURAPHS

ERBO-30~-LC-3134




INYESTIOATIVE & LOSS CONTROL SERYICES, INC.
INYBITIGATION PROTOGRAFHS

Photagraph #70- Overview of the front interior portion of the enging
compartment

ERCS-DES-| L5195




INVESTIGATIVE & LOSE CONTROL SERVICES, INC.
INYESTIGATION PHOTOORAPHE

Photograph #72- View of the front of the engine taken looking through the front
grill work.




INVESTHIATIVE & LOSS CONTROL SERVICES, INC.
INVESTIOATION PHOTOGRAPHS

Photograph #73- Shows the remains of the aluminum radiator common to the
driver’s side of the fionst of the engine compartrnerd.

. . Photograph #74- Shows the center and passenger’s side fop surfaces at the rear of
the engine compartment.
ERBE-283-Lc-5197




INVESTICATIVE & LOSS CONTROL SBRVICES, INC.
INVESTIGATION FROTDGR APHS

Photograph #76 — Bhows the top center portion of the engine noting heavy damage to the
center rear of the engine compariment.

EROS-285-LC-3158




INVESTIGATIVA R LOSS CONTROL SERVICES. [NC
. INVESTIGATION PHOTOGRAPHS

Fhotograph #78 — Documents vertical fire travel patterns on the resr Lop surfaces of the
fire wall extending, from the pessengers side rear of the top of the engine.

ERS5-080-LC-3159




INVESTIOATIVE ‘& LO3S CONTROL SERVICES. INC.
. INVEITIGATION PROTOORAPHS

. Photoyraph #80 - Documents losding of the vehicle at the loss site for transportation to .
Rochester.

Baes-8e3-LC-D168




INVBITIOATIVE & LOSS CONTROL SERVICES, INC,
INVRESTIGATION MIOTOORAPHS

Phoiograph #81 — Documents ing of the vehicle ot the i
t afflcading somage Bcility in

. . Photograph #§2 —Slmwamc?elﬂcleinmemgemnlmgnﬁﬂlwidmbagsﬂ
and #3,

EpRY-208-LC-2181
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H00-094 G0y

. Ny Metlife Auio & Home

December 11, 2003 _ . : ‘-_1
W B UL '; NU}J
Notice of Claim | J(r/

Wamning! Your sccess to evidence may be mited waless
you reapond immediately!

Location of Loss: [N Scing Vadiey, MR
Perik Firc

Dhaie of Lass:
Oor Innered:
Our Claish: ]
Your Frodeci: 2001 Fard F150; VIN# IFI'RJIITWQI-

Ford Metor Co. Office of Genaral Comnael
Attn! Shawn Nerien
(313) $45-4020

DqlrShnm:

You are hershy put on notice thet the above ideptified inpiraicy cinrien, ou ity own belalf
syl thwt of its insared, mey bring a claim sgalnst your company for property damage
ansing out of a fire that occurred at the address lisved ahove.

Gur preliminary investigation indicates thet your coatpeny, either alons or in comunction
with ofhwers, may be nospopsible for the loss inuerxich on the yvsilable svidenes and

profiminary invessigation points to this fire origimating in the exgine compartment of fhis
velacla and spreadmg to the home.

[4] 8

Fioerigask | ot Ao m It Tasa, o Nl i1 Matyogimbtio Yo mordyy m] Cmnley Sismtosmrin: Cmuguioy smd M APV irios, Riarwich _ 0X

LR T Frinkad KA [N

REC 11 2963 16345 68d BXD B3 FAEE . B1
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¥yaeport, Titweds §100-0441
0611

Poc SmioR: Metlife Auo 2 Home

RI-201-a8h

Yo are hereby given tha oppartunity to ksve a repracentative of your company examine
the fre scenn before restoration iy bagun or the scene i othorwise sobetantially altered
Due to our meured"s nted to restons the Bre scana, 23 well as the heaich and safgty
concema in regand 1o leaving the scesn in ita present state, there is only 2 very Emited
pexiod of tims that the fire scene can be left undisturbéd for your examisation.
Accordingly, questions regarding tiis notice, thls claim, or directions to the fire scene
should be directed to the undarsipned at (608) 835-1913,

In addition to service via the US Postal Service, this Notice is siso being sertt via fcsimile
and/or e-mail to provide digital proof of evice. You avo strongly encomeged to
acknowledge receipt of the Notice by rotumn phoos call a3 3o as possible if you wish to
prescrve your acces to the firs scens or other evidence. However, your Stlhere 1o
acknowladge receipt of this Notica will not delxy the time schednled fiw restorstion,
cleamup or any other materinl chamges in the fire scans.

Sincarely,

er—

Mark D. Hagen
Recavery Analyst

St Jgy AL Atk Ik [Hters, & arwt] ] it rmpodibn Famperriy ook Sty Evvearancy Diusrysary st it A8 Bty Sk , X1

LM Prinkudl INILEA,

DEC 11 2003 15:4% B8 BIS 773 PAGE. &2
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© GONSUM
State Farm Insurance Cum&%ﬁ"ﬁm

3 fiB -2 P13 P.0. Bax 8613
Wirder Havan, FL 33303-9813
January 24, 2005 [200) 3017350
- | RECEWED
Ford Motor Company, Atcn: Consumstr Affaira EEﬂﬂam
PO BOX £248
MD-INE-B

Dearhormn, Michigan 48126

RE: Claim Number : [N

our tmoured: IR

Cur Insursd :
1997 Pord F-150, VIN #LFTDPL76EVNIEEEE

Your Refersnce:
Dear Sir/Madam:

The identified vehicle is insured by State Farm Mutual Rutomobile
Insurance Company. This vehlcle experienced a fire loss.

Btate Farm would like to give you the cpportunity to inaspect the
vahicle and put you on notice of our potential subrogation claim.
Our subrogabion department will be following up with you to

handle thia claim. Thank you for your asgistance in this matter.

Szncerely,

IH T?
Clalm Repregentative
{800) 3D1-7350

State Farw Mutual Automoblle Insurahce Company

HOME OFFICES: BLOOMINGTOM, ILLINOIS 81710-000%



Customes Dpta Link - CaDL Page 1 of 1

All Action Dulails for lesie

2ot

. vin: 1FyDF s 7o vl Your: 1057 Modek FOERIES  Case: 1407431854

Mo Owner Stabus: Subeaquant WED: 1998-03-21

Symplom Deac: FARE/SMOKE VISIBLE FLAME UNDERHOOD Pricvary

Reeson Desc: LEGAL - ACCIDENT / FIRE Sacorcary

lasn Type: 07 LEGAL Iszue Stalnx; CLOSED

Action: ADVISE CLIST INFORMATION WILL BE SENT TO CONSUMER AFFAIS

Desier: 04808 BARTOW FORD CO Origin Dese: US CONCERN CASE BASE

Odomster: 69000 M1 Cousts Typi PHONE

Annlysi Hane: WORRELL CARSCN Analyat: CWORREL1 .

Action Dale: 0771 8/2004 Action Tima: 11.18.02.512 Action Data: Yes

Commers CUSTOMEHR SAID: GUST SAYS THAT THE VEHS ABS LIGHT CAUE DN EARLIER ANDHE TOOK T AN
{INDEPENDENT AND THEY FOUND A BLOWN FUSE BUT WENT THROUGH THE WIRING AND COULD NOT AND THE GALISE
OF THE BLOWN FLISECUST BAYS THAT THE VEH CAUGHT ON RIRE WHILE THEY WERE SLEEPINGCUAST SAYS THAT THE
ARE LOOKS LIKE [T STARTED BY THE FLSE 60X UNDER THE HOODCUST SAYS THAT NO ONE WAS INJUREDCUIST SAYS
THAT THE VEH HAS EEEN TOTALLED NOWGHE ADVISED: - | WILL FORWARD THES INFORMATION TO OUR CONSLIMER
AFFAIRS GROUR, SOMEBODY FROM CONSUMER AFRFAIRS WL CONTACT YOU IN 2 BUSINESS DAYR. PLEASE MOTIFY
YOUR INGURANCE CARRIER AND REPORT THIS INCIDENT ADYISED CUST OF ABOVE

Dt Elcman N Orsta Yalua

FREAGCIDENT F

Action: FIUAL CASE DISPOSITION
Dealer: 04809 BARTOW FORD GO Origln Deac: CONSUMER AFFAIRS - LITIGATION PREVENTION
Odotnaler: S0000 S Comm Typa: OTHER
Ansiyot ¥arne: CASSANDRA JONES Anslyst: CIONES

. Aztion Dete: 07/20/2004 Action Tima: 14.54.29.352As80n Data: No

Comments LP'A SPOKE TO CUSTOMER. THERE ARE NG REGALLS RELATED T CONCERN. LPA ADYISED OF
SUERODGATIONK. STATE FARM 15 HANDING CLAM. CUSTOMER WOLLD LIKE TO PURCHASE ANOTHER YEHICLE. LPA
ABVISED TO SPEAK TO MANAGEMENT AT THE DLR TO DISCUSS POSSIBLE INCENTIVER. LETTER OF CLOBING SENT TO

CLUSTGMER, ‘NFA"







. AMERICAN FAMILY INSURANCE (GROUP

{
4D AMEBERICAN PEWY + MADIZEON W[ 33701-0001 = FHONE: (S08) 24%-2111 Né lfk!

June 11, 2003

CERTIFIED MAIL — Retum Hecsipt Requestad

Ford Motar Company

Atm: Shawn Norton, Claims Analyst

Park Lane Towers Wast

Sulte 300 o
Three Park Lane Bivd. REZEITEw JUN 1 7 20m
Dearbom, M 48128-2568

H:.“l“"::'F-‘:T-l"l:lll FW

RE: Claim Number: LR
Polloyholder Narme: JUN 1 7 263
Policyholder Address:

Gladstons, MO e2EFIGE OF Tip

Daar Mr. Murhnn

Pleaes be adviesd that the above named polkcyholder suffored a fire damage loaa to the
1995 Ford F160 pickup on June 10, 2003. The VIN for this vehidls is 1FI'EF15H9EL_

This vahicia fire also caumed e to tha home locatad at the atidress ahave,

Wa are heraby ghing you the oppartunity to view the fira damage scene prier to its
renovation, removal of svidence end any destiuctive testing that ray be done. We will only
ba ahia to hold tha acans undtil June 20, 2003. Please contact ma upon raceint of this ketter
10 kat ma knew If you aexpect 1o view the scene. 1t we fail to hear from you by tha peescribad
date, wa raserve the right to take possessien of the propesty and conduct any testing we
desIm Necessary.

I you have any quesiions, please feel free to contact me at 1-573-3685-2680 to make
arrangsments for Ivepaction. Thenk you for your attention to this matter.

)ml—iﬁp%/éﬂu . QJ@

Speciai Inveetigationa Uni G 8
y @,\

g

4




AN

AMERICAN FAMILY INSURANCE GROUP.

230| SAMES A& REED ROAD » KANSAS CITY MO 864133-4771 « PHOHNE: (114) 35¢-2 104

Saptember 12, 2002

SHAWN NORTON

FORD MOTOR COMPANY

PARKLANE TOWERS WEST ———

SUITE 300 RECETvEp Wwr

THREE PARKLANE BOULEVARD - ~ 6 2003
DEARBORN, MIGHIQAN 48128-2668

RE: Oir Clakn Humbear
Qur Policy Numnber:
Our Insurect:
Date of Loss:

Decar k. Morbon:
We are wiiting you regarding a loes that ocournsd on Juems 10, 2000,

The following i8 8 roaponss §a your quastions inted in the comespondanca of Jine 20, 2003. ['ve
angwared tha quastions ga mymberad to avaid sny canfusion.

2 The ingurad armivad hame Toom work af approximately 3:30 pm. Ha parked his fruck in the

drtveway dinacily In front of tha garage door, just as e did every night. Al approxismabety 11:00 pam
he heard a loud bang and ran outskie to decover hia tuck was In fiames, Tha front of the housa was
al=z on e in the area closest 1o e ruck,

3. Arcopy of ths fire raport s enclogad.

6. Tha milsage al the tme of tha incident -:-:

7. Pholos ane anciosad for your roview.

10. -The slieged dafect ia an slactricsl short in e wiper fasd hamess.
1. The experts avaluotion iy snclosed.

subrogation deparimeant. A copy of the repalr estimats for the home (s enciosad _ Pleasa nofa that tha
contants clalm as wall aa the clalm for additions] living sxpe ‘*-”-m

-

15. Hietary of sarvica of vahicls — not sveisbbe —_d intha fim, Pérthe insumd, he
hed routine malnsenance, ofl changss, B, ﬁ\-&

18. Thaunlrmudﬁ:ﬂummadnhmmﬁammmﬂmnfnmmm

14. A copy of the tolal lozs satfiemaent for tha vehicis should have baan sant 40 You from o @

EABS-E5-LC-2187



September 29, 2003
Claim Mo 00-D51-433048

Page 2

22, Tha losys wem not i e igniion &t the Bme of the ncldent.

28. Tha wehicle was purchased @x 2 ussd vehichs on from an individual ~
K3 apprdmata

mheone o the tims of purchess was 37,000,
| hape this providas you with the information you wemn fequasting. Plegss note thet we will foreard the

iotal amount of the claiim whan It is setlled. If you havi sty qussfior, [ can ba reached af (813) 383
1675, Thank you for youwr cooperation.

Sincetaty,

A5 Bpen

Suzanne Spear
Property Claim Examines
Amearicnn Family Mutual inaumncs Company

ERBS-POn-| {n g



S vechmen Foronsic services

TFS Case #1860

cuam

G R —
i)
q; }* r

T8°d S 5 )1 ZATC LEL T8 SHI MNTIH RDDEM 3+ L2063 £8, 9T 45

[



tf T lcal Fo c ices L.LLC.

19900 NE 1::-&-!
Office 3767618302

Fax (818)-792-2057

[] o¥s0085 - iy company has no further need of the evidenca TPS is
storing. It may be dlaposed of according to TFS policy.

. s BT m L'l. L. TL . ri AL, :
{No FAX cover ohoat nacassary)

* UNLESS NOTIFIED RY THIS FORM TPS will continue storege at the smalt
tom raie of $40.00 per year.

Campany Reprasentative Thia Dats

mmmmm%tmwmm
fo tha sender, which s prolacied by the aliomey-cllenl priviegs or other prhdages. The
information is Inbancied only for 1o the incividal or entily Mssad sbowe. 1 pou sre not the
intended reciplant, you ans harby teat any disclosurs, Copylng, or disiriion or the
mdnﬁnth;HMdeEw Kyour
necaivad this fransmisslon in eror, plosse immedialely nolily v o for
e neturn of e dotuments. e

Za d BEdS 5 0L ZATE ARS 9¥H SN ATNIMUA HEOIHEERH M LF:ER £8. 91 S8




tf Technical Forensic ces LLC.
11008 NE 115tk Bireet

Litsrly, MO 84088
Otion - HB-7R1-5307
Fax - B18-7E2-4057
TF8 Casa #1000 TH1GS
Caim
Arvvwcican Family Ingurance DOL., 6.10-03
218 Thrush Rd. viN MFTEF1SNSUIE
Lake Ozwk, MO. 85049 1095 Ford F-150
insurad:
Alin: Dave LaPage

CONPONENT FAILURE/FIRE AMALYSIS
s SUMMARY OF FINDINGS *--+

Aftar sxamination of the vehiciao we find that: 1. The fire was accidantsl in nxlure, 2.
The fira bagan In the engine compartment near the lelt front Inner fendor and cpread o
tho plastic combustiblas on the sngine side of the Erewall/bulkhesd. The fire then
progressad into the passanger comparisnent through the windahisld and bulkhead
opsnings. 3. The fire began se » resuit of sn slectricnl shorfoverheat in the
windshisld wiper fosd wiring harmess. 4. No wwidence of after-mariort accoseories or
wiring was instnlled on the vehicle.

EBd LS S OL 212 8L 918 BN ATk MO od L2:60 €8, 91 &5

111805005003
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003
Amarican Femlly insurnince 1945 Fod F-150
210 Thrush R, iNEY
T e, s ST

Wh hava completed the companant feilureiize sxaminalion on tha 1905 Ford F-180
began on 7-2-03. This ks cur Rapld Reaponss Repott sent i your company.

Michas! E. Hasmold

mmm
mmhn“mhm hmﬂ other peiviages. The
Tnlbwmation fa Intnaded cnly for o e vt o et ghoen, 1 you e ok tha
inbersded reciplant. you ars herwby Mwmu orthe
taldag of any eciion in sellunca on the comenia of muw Kyom
havs métived this ranamission s anor, plesss imaiistely nollly us by o mrange for
tha relum of the dooumants, I

Zil

<P Q—(’L’r

b2 d WSS S 0L 2LIZ &84 918 SNT ATIMEL MUDIAEWY M BEI68 Td. 9T o5



The inapeciion revesled
that araa of origin was
ot the ladl Inner fonder
No pre-fire elacirical
shorting of the engine
wio hamoss wan
found. Howaver, ong
hardenadfused wire
was fourd behind the
oft hendlamp on the
anging side of the con

The wins wase
broiean off st the tum
whars tha harmees hims
io oroaa the com

support

The inapection revealed That the wire was & powor distribution circull. One of the branches of
tha feed wire waa fo tha wipar motor lamess, The hamess croases ovar the bulichead-
mounting fiangs of the brake booator. This area had baen haavily bumed. Same of the
Wiring was arcedfnusted to the flange. Tha fragila wiring wes left un-distirbad. The evidence
in thia case i coneistent with fire baginning as o result of an elctrical shortfoverhaat in he

windshiekd wiper feed wiring hamess, :
MICHAEL E. HEARROLD, WFE
Masier Foranalc: Exaenins o
Boclety of Auiomotive Forensio Examiners 3
Founding Membue, Board Mamber
TFS Caxe #1800 3
Clalm £081-433048

=a°d S S 0L TLIZ AL 98 SHI ATIHGE DTG 4 82:68 £R. 9T 435
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Clalon Rep:  Suzznne Spesr Busliess: {913) 393-1675

Bosiness: PO Bax 3738
Dlathe, K5 56063

Estinestcr: Snzsnne Speer Businees: (913)393-1675
Tille: Propecty Clom Exeminer
Boyinas; PO, Bax 3736
Oluthe, KS 566063

" Deirof Lo 061015 Tiwio Recoived:  06/11/03
Dats Inapacted: (6711103 Diate Embered: 04712403

. Price List: KEKC2SI8

ResvorationSarvieoRemode] with Scrvico
Chargea Fachorzd In




Roomy; Sontheast Bedraom - TxWaH 130" x 106" x 8'¢™

Subrogm 1: (ifuet LxWiH 39" x2'9" 1 3§
Subreoin 2: Closet LaxWxH 30" x 1%0" x 80"

Subroom 3: Closet 2 LxWzH 39" x 20" x 8'9"'

R&R 1/2° drywill - hung, taped, floabed, ready for paimt TT'E.I'.’.r . l 109533

RE&R Acoustic coiling (popcorm) kexiure 153,30 SH 035 13218
R&R Receascd Hght fixture LO0 EAR 8i.11- 8311
Seal atud vwall for ader cootrol 621.31 SF@ 04l= 3473
RXR Heat/AC reghaer 200 BAR 1834 3658
RAR Cold alr noburin covey 1.00 BAG) 25.09= 23
RER Bati loealstion - 4" -R13 310.97 SF@ 0.Ti= 22368
R&R 111l volt coppar wiring mn, box and pheg or switch 4.00 EAR M2 137.00
R&R Smoke detector 1.00 BA@ 3532~ 3332
R&R Joint - floar o celling - 26 - whlocking - 16® oc 155.50 SF@ 151= 23431
RER Baschoard - 3 /4" stain grade TI&7 LB 228- 177,08
RiR Base shoe - stain grade Ti670LEQ@ 0.95= .
Stain & finish baschoard T1.67 LA@ 0.75= 5225
Stain & finish base shoe T7.67 LFg 0.61- 4738
RAR Wood windew - doublo hong, 10 - 15 £, High grade 200 BAG 372.97= 75794
Senlicime the walls and ceiling - ots coat T76.31 87 Q.35 2189
Paiint the walls - qne coat $21.33 SF@ 037= 2959
RAR Inferior door - binch - atain grade jamb & casing, 300 BAG 157.72= 473.15
Statn & finlsh doar alsb anty (per side) 600 EAS 27 9d4m 167.54
Sinin & finish wood window (per 3ido) 200 EAD 5.0~ 58.60
Sinin & finizh door'window trim & jamb {per side) 800 EAD 19.56= 15548
RAR Door lockset - interior 3.00 RAG 3686~ 110,52
BAR Closot shelf and rod peckgs 6.0H LE@ 19.16= 114.96
Faint - closct packege (shelf, jamb & cMing) 600 BAG 25.59= 153.54
BAR Dek flooring - clear grade - no fmish 153.50 8Hg 9.26— 1,435.54
Saqd, stain, end finish wood floor 155.50 SRg 3.03= 47117
Additinge] coats of findsh (per coat) 155.50 SF@ 0.69= 10730
RiAR Wisdow blind - horizoatal or vartical 20 EBAE MA3=- 149.06
RAR Window drapery - bardware 2.00 EA® 72.23= 14446
ASCHENTROP 057202003 Page: 2




Room: Middle bedroom LxWxH 11%" x 101" x 8'¢"
Sobroom 1: Closet 1 LxwzH 39" x 20" = 80"
Suabroom 2: Closet 2 LaiWaH 30" x 29" x 8¢
IR 1 S N A [ R N R
R&R. 172" drywall - kg, taped, floated, rosdy for peiat £20.25 SF@ 141= £74.56
R&R Acoustic ceiling (popcomm) tewture 122 92 SR@ 0.35= 10448
R&R Receased fight fheiare 1.00 BA@ 2311= 8311
Beat sind wall for edor control 497,33 BFR OAl= 20391
RE&F. Heat/AC ragicter 200 BAG) 1334 3453
REE Caold wi retem oover .- 1.00 BAZS 25,08~ prpd
R&E Batt mulation - 4" - R13 ' - MBRET SFE) 0.71= 179,04
RER 110 vok copper wirig nm, box asd ping or switch 1.080 BA@ 34.25= 10275
RER Smoke detoctor 1.00 BAd 3532 532
R&E Joist = Boor or ceillng - 2365 - w'blodkding - 16 90 13292 SF@E 1.51= 18550
R&E Baachoard - 3 14" sinin grade &1TLF@ v of 141.74
R&R Base show - stain grade &217LF@ 0.935= 5906
Steim & finish baccboard _ 2ITLF@ 0.75= 46,63
Stain & finish barig shoe & 17LF@ 0.51= 3792
R&R Wood windw - doubls bang, 10 - 15 of, Fiigh grede 1080 BAG I S1= 3887
Seal/prime the walls and cedling - cne coat 2025 F@ 0is= 21740
Paink the walls - oo cost 497.33 9Fg 0.37= 124.01
RER Intewior doty - birch - stain grads jsmb & cusing 100 EAG 157.72= 47116
Sialn & finkh doox slskr ouly (per slde) .09 BAS 17,5 16764
Sin & fmish wood window (per sidc) 200 EAR 29,1 250
Stafn & faich doocwindow trink & Janh {per sida) 3.00 EAG 19.54= 15648
RER Door okt - intey{ar 100 AR I5.B= 11038
R&R Closst shell el rood package 4.00 LFQ 19.16= 11456
Pt - cloact pecings (adelf, jumb & caing) 5.00 EAG 21.59= 153.54
RAR Onk flooring - clear grade - no finish 10X 8Fg 9 2= 22 50
Banl. xinin, xnd fmish wood Flgoe 122.92 SF@ 105= 37244
. | Additional couts of fnish (pee cvat) 12292 SF@ 0.59- 8441
REAR Windiew hiind - hovizonial or vertcal 1.00 EAS T4 53= 7453
RER Winkpw drapery - handware 1.00 EA® T125= prars)
Room: Master Bedrooin LxWxH 146" x 133"z §'0"
Subroom 1: Closet 1 " 1aWxH TO" 1 20" x 80"
ASCHENTROR O529/2003 FPage: 3
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Subroom 2: Closet 2 LxWxH 2'8" x 2'0" x 89"

Pl =1 L' ™S

RER Acourtie celling {popcom) fexiure 21145 5F@ 0.85= 11'9.

Seabprims the ceiling - cne coat 21145 3FR .1%= 4.0
E&R Cofling fan & Hoht LO00 EAR 217 43m 21743
Deywall patch, ready for paine ’ 6.00 EAR T.67= 4nn
Nate' Tha ahove Lne 1tem 1a to cist -our vall sreas showing smoke £ to patch he eeiling due 1o atiic work.
EEE Hoat!AC regiser 2.0 BAGD 18.34= I8
EEE Cold air rensn cover 1.00 EAQR 25.09- 2505
Seal then paint the walls (2 coats) 662,67 SFE .55 I AT
RE&E Smoke delzctor 1.00 EAZ 151r= 532
R&E 110 volt copper wiring ron, hoy and pleg or switch 200 EAR 14£.25= 6350
Faint baschoard - two conts E231 LF@ 0.70= 57T9E
Seal & puint base shoo 23 LF@ OAl= 3358
Detnch & Roact Intorior door - ldech - stab goly 5.00 BEAG 9.20= 4500
FPaint A slab only - 2 coets (per skig) B.00 HAR 15.06= 12045
Cleam the walls and celling 374 13 5F@ 0.19= 16608
BAE Oak fooclog - clear grade « nn finish 32,56 SFQ@ 9.26= 43948
The Boar joisty ane being repiaced and bresk in mester bodroom closety, el this Randwood toods by bo replaced
Sand, stadn, mt finlsh wood foor 1.4 5F@ 3403- &40.72
Additional coats of fnish (per coat) 211.46 5F@ 0.69= 455
Mote; Holes will be cut in walls to chack for smoke. The scope of work may increase depeading on fmdings.
RER Windrow blitd - horizostal or vertical 100 BEAG Td.53= 149,06
Detach & Recet Window drapery - hardwaee’ 2.00 EAG) 19.17= 3334
Room: Master Baih LxWxH 58" x 4'¢" x 80"
Sobroom 1: Oiffset { shower ) LxWxH 4'0" x 2'53" x 30"

HL=4 1l L
Clean the walls and ceiling - Eloavy

Beal then paint fhe ceiling (2 coas)

Rosm: Hallway LxwxH ¥6" x 32" z i"¢"

1W2%2003 FPage: 4




m American Family Insurante Gromp

Subroom I: Offket LxWxH 3'0" x 30" x 8'0"
Misglng Walk: 1 -30" X " Opens tata § Goes to Floor/Celling

Subroom 2: Stairs up LxWzH &'9" x 3'0" x 89"
Misslag Wall: L - 30" X 30" Opens Inta 9 Ceea bs FlooriCalling

Subreom 3: Stairs down . LxWxH 49" x 39" x §'0"
Msalng Waik: 1-3"" X g0 Dpuns inte O izows to Fowr/Colling

Subroom 4: Closet LaxWsH 2'¢" x 1'6" x 39"
[T RGN N I L1y F S

Drywall patch, ready for patrt 400 EAG T9.67= 31358
R&R Acqustic ceiling (popcors]) texhuro T7.08 3FR 0A5=~ 6552
Selipriee the coiling - one coat T1.O0% 6§ 0.35= 26594
Seml then paint five walls (2 coats) 430.67 SR 0.55= 26037
RER Smaoke detactor 100 EAGY R r o KLY
RAR 110 vobt copper wiring run, box and pleg or switch 2.0 BAGR 3425= 6350
RE&R Bassbaard - 3 1/4" smin grads 6103 LEG 2i8= 13934
Stals & fimish bascboand 133 LAgE 0.15= 6.0
R&R Baso shoe - staln grade 6133 LF@ 0.95= 127
Stais & finish base shoo . 6133 L@ o.61= A
R&B. Ok flooring - clzer grade - o finish T1.0% 3P 026~ v
Sand, stain., s fnith wood floar 77.08 &FGE J.03= 23334
Addidomel coats of fish (per coat) 7708 5F@ 0.69= 5319
RER Atk B - wholp hiousa - Instatied 1.00 EAG s02.28- 30828
Dotmach & Reset Door chime 100 BAR 53.17= 31T
Thamostat - Detach & reaet 100 BAG 23.08= 25.05
R&E, Light fixtme 1.00 EAG 4239~ 4339
Cloan the wally acxd coiling 56775 2RG 0.19= 107.47
Diotach & Rosct Intzricor door - birch - sksh anly _ 100 BAG 220~ 1540
Seod & finiah steps (netwral finis) 16.00 LPG@ 824~ 21424
Clemn the walls snd ceiling 5615 SBE 0.19= 10787
Room: Third Floor Bedroam LxWixH 1427 x 11'S" x §'¢™
Subroom 1: Offyet LxWixH 88" x 1'0" x 9"
Mising Walk: -89 X 80" Cipens Inta © Goes to FlaariColling

Swbroom 2: Classt LxWxH $'§" x2'0" x 89"

— .

EROS-005-1 0n1 48




T L= EREE

Texture drywall - sovnoth # sk cost 185,74 8F@ 0. 72m 133.713
Prncling - Minimuow harge 1.00 EASY 1340.00= 13000
Seal then paimt tho walls (2 coata) JRS33 5Fg .55 219
Dietach & React Ceiling fan & Hglst 1.00 EASY 7205~ o106
Clean cedling fan and Light 1.00 EAQ 12461= 1261
RER Acountic coilisg {popoom) techum 185.74 5F@ 3.35 15747
Real’peime the ceiling - cne coat 185.74 5F@ 035= fisel
Miaak rex] prep for paint TRATLFG .64 454
Cloas i tham the walls and colling 955.81 5F@ 319= (3.7
Rosm: HALL BATH LxWiH 10"I" x 5" x 3"
Subroom 1: Offsct LxWxH I'0" x 29" x 80"
Subreom 2: Cloact LxyWxH 1'6" x 218" x 88"

DO I I )

0A5= 50.00

Seal'prime the ceiling - ans cost 5853 SFQ 035= .59

RAR Batkroom veolilation fan wiight 1.00 BAR L5.84= 2554

Dietach & Resot Bocoased Light fixeare 2.00 EAGD 1950= 119,13

Soal then paist the walls (2 contn) 37067 S8F@) n33= 03,57

RAR Wallpaper border 4633 LF@ 241= 113.13

R&R Tile twb smumd - 60 to 73 8F 1.00 EAQ o325~ F28.33

Drywall patch, ready for palnt 1.0 .67 9.67

Tob/shower fimcet - Detach & resct .00 BAR 552- £5.32

Cleatt tho walls end ceiling 472950 SF@) 0.19= El.51

Raow; Extry/Foyer LxWzH 3'11" x2'11" x 8'0"
Subroom 1; Offset LxWxH 7" x 3'5" x 30"
Missing Wall: 1-235 X g'g" Opmn jute O Cam i FlooriCalllng

0WIHENS Poge: 6




m American Farslly Insarance Group

T S NN N I WS i [ B I B

Rosm: Living Room LxWxH 16'8" x 11'5"™ x 849"
Subroom 1: Offset LxWiH 1§8" x 19" x 78"
Misting Walk: 1L-18% X TO" Crpest 1wio B Goaz to Fioer/Colling

Room: Dining Room LxWixH 11'S" x B"7" x @™

[ N LA NI Y

Baom: Kitchan : LxWzH 12'5" x 12'0" x B"4"
El_lllmnm 1: Offaet LiwiH T x1'9" z 89"
Missing Wik 1=-T0" X &0 Oyens into § Gouws to Floor/Celling

E— o




Foom: Family Room

Pl L

LzWwxH 177" x 11'5" x 34"

Raemy: Garage

LxWxH 24'2" x 242" x 34"

[N I DR R

31.00= 140157

BAR JTalst - floor ar colling - 10 - wiblocking - 16™ oc

REE Batt iembation - 5 - R19 584.05 BF@ 081= 47306
RAR S/ deywall - lumg, taped, flosted, resdy for pednt 135734 5F@ 1.50= 215821
R&R Overbead door & handware - 8x 7= Prmivm grade 200 EAE) Ti1 2= 141158
Add for dacormtive window - oveghesd door - pat window 4.00 BEAE 45,00~ 130.00
R&R Ovethesd (parags) door opanar 100 EAG 209.9]= 55537
R&R 110 volt copper wiring non, box and plug or switch 7.00 EAR 34.25= 23975
RAR Jamh and trim for overhead door nnit 4200 LF@ 4.9 20380
RAR Pegheard 123 00 3FE 1.5%= 03.52
Clemning Tachniclien = per koor 24.00 HREGD. 19.89= 4T1.36
Sal then paind the walls (Z conts) 1733 SF@ 0.33= 41333
RAR Porrinin light fixhire 200 BEAG 20359 41.78
Seal Mot ar cailing joist systom 114631 SF@ 0.50= 5340
Raom: Basement LxWxH 310" x 230" « 80

Fil =1 a0 i,

Clean the walls and celling L5TT.Q SF @
Ream: Altic LxWxH 350" x 290" x 8"¢"
Schreom 1: Offset LxWxH 34'0" x 300" x ré™
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Seal attic framing for odor control 1,266.40 £P8 0s53- LnLe
Remove Blown-i Inmlation - Machine remenval 1,628.00 3Pg@ 1.19= 193132
BAR Blown-in insulation - 10" depdh - B30 1,628.00 SF@ 1.13- 1.539.54
RER Bnit mmlation - 12% - K38 1,628.00 SF@ 142= 2,311.78
2 layery of hutt insulgtion wiy installsd aver the top of the ordgma blown myolation by the insarcd,
RER Porcelwin Jight fixtore LOD EAG 20.59= 039
RER Hip or mof mizrsection &12 slope (hipfelley Jongth) M00LFe A= 2,77398
RER Rafiers - 236 - stick frame roof (wing miter leagth) 16991 1LFH 228=- 1,75542

[ CN ERN WL

RR Sheathing - plywood - 112" CDX 125800 5F @ T 1.35240

Remwm 3 b - 25 yr. - coomp. shingle roobing - w/ont folt 11.00 05 1245~ 51145
3 imb = 25 yr. -(hvy.wi) comp shingle rig. - wiout felt 24,00 BOg 95.50= 229200
Ridge cap - composition shingles 132.00 LFG 153= H19S
Rowyfing fedt - 30 lb. 24.00 BO@ 17.16= 41134

. Step fashing 3600 LF@ 436m 15656
RAR Flashing - pipe jack 2.0 BAG 1544= s
RkR. Bnof vont - kobine type 200 BA@ 1853 11736
RAR Rool went - tantis type 3.00 EAG: 3204~ .12
RER Vabewy metal 4000 LF@ 273= 109.20
Resom: Front Elevation

1
RER Gustter / doswnapt - gatvanized - sokdened T OLF@

4.06= 20638
R&R Safftt - box framing - 7* tvethang - 57.00 LF@ 1R}= 2747
R&H Sofft & Baris - wood - 2' sverkong 5700 LF@ §.23= ELLR] ]
RER Fascia - metal, 5 1. LF@ 2. Tk 24152
R&R Sidiog - codar shingle 350,00 SF@ 320= 1,100
Prime & pait exterior soffit - wood 18200 SF@ 108= 196,56
R&R Shesthing - plywood = 1/2" CDX 300.00 SF@ 105= 315,00
Extariar - seel or prima then peint with two finish conts 450.00 SF@ 0.84= 376.00
Seal & paiot nlagls garags door opening & trim 200 EAG 48.17= 9634

e ——
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CONTINTED - Front Elevatisn

130 =L ITE TR IRER :
Palotffinish averhesd door - 2 coats {per ekie) 2.00 EAG 07 Lis.14

Soda blasting 1,000.00 SF@ 1.28= 1,260.90
RER Strrm windowr - alumimem, 12 - 24 5f 2.00 EAZ) 149.00= 29900
Mason - Brick / Samne - per honar 3.00 HR@ 31.55= 25410
Brick woser - Detach J raset #0.00 SF 6. 7= 106340
The brick venesr on the front of gamge ta come ofT io complete freming repalre. A of the hrick wa

fire e e’ be reind. Do b ﬁl'l:i;.t g Iy Thala lise: donin = kv #nd rousa sy omch of e br ll]l'"h
poasible and to somcs ot waed o blend in with

RAR Guter / dowaspout - galveaized - scidered NG 4D

RER Boifit - box Framing - 2* gvechang IS00LFE 381~ 11335
. RER Soffit & fascls - wood - 2 overhang B.0OLFE §.33= 21245
RER Siding - cedar shingle 14.00 SF@ 3120~ 4430
Prime & paint cxterlor soffit - wood 70.00 SF@ Loz~ 75,60
Exterior - senl oc prions then paiitt with teo figish eoats 630,00 BFE Dad= 51940
RER Stort window = alvminui, 12 =24 =f L0 EAR 145.00= 14980

Raom: Rear Elevation

RER Golter / downspost - galvanized - soldared H

Primn & paint exteriar fascls - wood, 4"- 6 wide 6300 LF@ 4.53= 5229
Frime & paint exterior soffie - wood 134.00 SFG 108= 19872
Exterior - paint one coat 54400 SRE D42 bl F1




m American Family Insurance Gromp

Reom: West Elevation

[ IR P (O I L [

Fleciricl - per bour 22 00 FRG T ASS0— 1,011.72

Carpooter - Geawrsl Framey - por howr - Esplace tls-de shoring & 2400 HRE 7= 90523
bracing

BAR Centrul alr conditioning rystem - 4 ton 1.00 EAG) 7IGE Sd= 230854
Maies: Fiawy Fins in e garage i braned |, which indicatves that the condamer unit b contenineied.

Purtisot - check, hoayvy cleat, repiace fikers sod sorvica LOGEAG 128.11= 11a.11
Dumpster load - Appwox. 40 yarda, § tons of debeh J00EAR 43695~ 137085
Cleeming Techuriclan - por houe 40.00 HR&®) 15.29= T95.50
Closts ductwork; - Intericr (PER REGISTER} . 28,00 EAQ 1941= 54348
Cloom and deodoeizs tallding - Omono restrent 30,000.00 CFh o= 20000
Taxen, insurance, permits & fecs (Bid foom) 100 EAG 130,00~ 33000

tararnd Dol v

9.086.00 SF Walla AZT4.91 SF Calling (396091 SF Walls & Caillng
AR5 SF Foor 541.66 S¥ Floaring 1,136.00 LF Floor Perimeter
209667 SF Loog Wall 1,994.67 SF Shart Wall 1,13600 LF Cril. Pevimeter
000 Floor Arca 000 Totsl Aren 060 Enimrior Wall Arca
400 Exterior Wall Aress 0.0 Exiorior Perimeter of
Walla
5.00 Surfce Area 0.00 Nmsber of Squares 0.00 Total Pecincior Length
0.00 Tatat Riskes Langt 0,00 Totsl Hip Loagth 0.00 AresofFecsl

I S —




ST Fooe |y

Liow Bien Total ] 66,499.52
Materlal Sates Tax [} TI00% 20,836.70 152254
Subintal 6801206

10.00% 48,012.06 6,821

i

Aviad o=l Y b

Leys Dedgrtibis

AT R ETRT!

Meat Claini il Deywaciation 13 Recovarsd 51, 11448

Suzmme Spear
Propedy Claim Exmmines
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L Llmmark:
bl Opcioa: )
D 06-18-f ak 2334 hoursd Fiva Bursad psrsonnsl respemisd to & raport oF & vehicle Fim in
e driver . of Prior to our arrival patrol permemal arrived ob che Scana
apd advis: chat the hova at that location was alse invelved. Open argival Zadder 1 wank to
 the mastie d deployed pra-concsct hoss linss. Btgrine I wads che Rydrant and & spply line
wad 1ald - ladder 1. Rascus 1 and Engine 1 parsomnel were than assigoed e five atrack. ons
CTEN W% - igoad £o extioguish che cruck fice, which wai nasrly fanlly involved. Tha secood
Craw was . “igned to encar che strustours and extinguish fire in a badyoom mbove the garage.
At tha ti: of the aceack the vahicla was iowelved and tha garage arsa and tha 4xcavier and
inrardior : ‘ucEure abeve the garage ware mlsa lmmolvied, B0 also observed a omall smount of
C£lame com® - from Eha ssves Just abors the Invelved bedroowm; indicating fire wey haw
ankarmd i che attlc area. A gus powersd fan wvan alsc daploysd at the frxoor door of the
structurs =& the saxposure report Eor more details on the structors fits.
Tha vehic. Clre wad axtingoished within apprex. Eive minuims of arrival. Fire fighting
meviviels 0 che acvucturs contimed. B2 sstimated che vebicls to be 8 tocal loss, with ao
appreximat value of 314, 000.0{#. Upon spaakiag w oupar A STATEA
girkad the =hitla in che drivees . thras bours sarliex. Goth be_ppd his wife were
ak T chNE Ty Tyvivienwhen DR FEET IO gmelk ENEY " g wandowd in chs howa
ope = dent waft Eo the fremt docr and abpsrved tlives o rem the angine
compartwr 2f his Vehicis. Ee then attesptud ko fight tha Fira with & _afrap—-
. 3% £ o e S e
B i Icla which had majoy demmze. 1t mppasred thab the Igaltion btock place la
the sdgloc  “mparenank, howaver oo cpuse oould be dacarmined dos to the dowags. The dnsagn
contisved o che pasasnger compartweat of the vehicle. Tha owoer stated that che wahicle
had besn 1  ning withour problema and he had no idaa aa To tha canse of the ignition. When
the vehizZ a5 parked it was pulled npoae in to within spprox. ewo feaft of Chn Eamc garage
L Mathar: ion
ELE | Marzali, Anchomy © | L ] L3e | ) o8] [ae}]| _39m3]
iz E— JerT—— L i sk pre =4 rexs Bey  TEaK
e, B 1542 Rarzali. Anthemy € pe Nt | |0 281 3043
E‘:‘l:EL;H_f. -1 ripoac B I]I-Iml Ikr' ks A l-uTulJ-.- Wl
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It o Pl i T3 TOpATE R AT SEFLU/108Y §]-SALERAE

ER@S-20%-LCn197



&

M "E3 AEI34 FR AERICEN FAMILY IMS Hlb ror Clrk iu o wllawas
m oo YT

ac " a ' L_a8 ] 93 -00L8- CompLutes.
gase S LE) L_alL ‘Lasw| |em) L_l.ﬁ'JleH Serrative
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Om 06-10-  ak 1334 houre Pirs Buvem perEontdl responded Eo a raport of a vahicla fize in
tha driv- - of N 7ricr ta cur axrival patrol parscomgl axrrived on the sowne wnd
advimed * Tha home at that locaticon was alsc lovolved. Upon arzival Laddsr 1 went to the
posne ans  cployed pra-coqmect hose linas. Engioe 1 sade the hydrsnt and a2 supply line was
laid e jsr 1. Reorua 1 and Ungins 1 parsonidl wers then zogigaed o Firs attadk. Ope orew
was a3si . 1 To axtinguisk khe truck fire, Which was mearcly fully invelved. The seoond crev
WAk BAsicn 2 Ko sober the scructurs whd axtinguisgh firs ia & bedroom above the garage. At the
timm of 1  attack the vshicls wvas involwved and the gorage arsa snd the sxterior aod interior
structure owve the gurage wetre slss iovalved. RO alge cbsearved & ymall amcunt of Zlame
coming i- che exves just sbove tha {molyed bedross, i{sndicacing fire may bhava antwered inte
the atti: -=x. A gas powsred fan woo alse deployed at tha frene dsor of the stracturs. Ses
the exXp:.u : eport for mozm detaile oa the stracture fira. .
The wvek- - tCire waa u:ing:n.‘lalhld within approx. five odmates of aceival. Floe fightiag
aeglviki- . -2 the pErucTure ‘contimed. RO eskinabed the vabiole to be & toxel lonw, wich aa
appremim- e valus of $10,400.08. Gpon mpeaking with cthe homsowmer he stated thet bha hod
parkad ctk :shicle in che driveway approx. chras hours anrliey. Borch ba and his wifs wvaras
avake &.° . tching television wher thay willed omoks {they bhad thy windows 1o tha hoos
open) . 7 - rexldent went to tha frone dsor and oheorved flamos oing from che angina
comglartr. of aim webhiols. He then abtwnpted Eo fight tha five with a gerden hons afzer
calling : = apnisbanes.
RO wxar!: + che vehisla waich had major despge. It appsacsd that the ignition teek place in
the sagi;: -~MMparcymnt, bhowevay na causs could be deytmwmined dus to the daosge. Tho dsoags
cemeinus: ;7@ rha passynger aompartmsnt of ths vablola. The oimdY phited thit the wehiela
Ead baa:  ning withsut problams and be hed 5o idsa am £o The causa of the ignition. Wi
tha wvah’' - was parked ir was pulled noas in o wichin approx. twe Caet of the Lask garuge
G0or .
Llodetoms Bulic- . ag) DuEgKmmnt He? 107 I a}-RaLHT6
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on 0§ 2316 hours Fire Burusu mcmniel rusponded Lo a report of a vehicle fira with
. atr m1ved ot [N sos the initial repore for sppaatis sesigoments tpem
arriv
Craws mad toc axtinguish the structurs firs, which was burning bheawily at and abowe
tha gz _ of the gtrgcturs. Flames had also oads the upatalin of the struccura jusr
above m, atd i appeared that the metic hpd alsc beon breached by the fire. rirs
¢ould zen in a bedrrom directly abovs the dk¥ags. An atback oxew that was fighting
cha v i~z wvag alao asxigoed vo exringuish fleogeas on tha outside of rhe seructurs and
any I :zioh of ths garsge thar was burging. h sscond craw was assigned ©o male
entry ‘ogt door and xake the bedroom above Lhe gurage and mstinguish any fivw that
wag | - powered fap waa alsc place st tha Zront door Zov poaitive presmure
ventl garnge araw and outside seructurs of the homa wers guickly extinguished.
Tam i: -+ mada the hadroom apd axtipguighed Elapes near che cailing, The calling
Ardd w lled amd five in the attlic wap sxtinguished. Approx, SO0 gallens of watar
was u" nguish Becth the vehicle and structure firy. Thers was beawy damage to the
garas tuker scructure of ktha home nkay Eha SATKM . DEamags co che badrocn obove cha
garag - ata. Thare wis minor smoke damage co tha resuindsy of the vEruccuve, &8 moat
flamr e gutaide of the atroctura. B astimmted the dsnage to thy structurs Lo ba
554,C mate to cootepts, wainly ip the garsge anul kedrcom , was Placed ak
22,0 contents escimace includes poasible damage to a boart that was acored inside
of th: ; 4 bo debris ard davkusas it was sxtramaly diffienlt o judge noy damage £o
tha be
The c! I lnapector, Alan Hapoli, was coptactsd iod responded to tha scens. After
nxamd - ryupture he declaxed Ao net bo be habitakle. Sean the inigial vehicle cice
repox .rbkher informecion.
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: 2336 hours Fire Eureau pezscane) rssponded ko a repart of 3 venicls fivm with
alvad ni:_. Sem the initial rapor: for apparatus adsigoRents upon

‘gned to extinguish the structurs firzm, which was buraing bsswily ac pd abors

< = of tha strugfure. Flames had also made the wpstaive of the stroeture just
» gz, and ik appesred that the attio hed also besn bBreached by the Tirs. Pire

~adn in 4 bedreos direockly sbove tha garame. An aktack croew that wal fighiing
ce was also asmigned to extinguish flames oo the sucailde of the struccors apd
*cticg of the garage that was burning. A sscond a¥ew was assignad to ks anExy
‘20C and maka tha bedroon above ThE GArdage and sxtinguiah sany Fire rhat was
swiernd fun wag alse place at the frout door for positive pressure ventcilaticn.
: and cutzids structurw of the hows ware quiokly ectioguished. The iucsrior
todroom and extinguished flaoes near the cailing, The cailing arss wves alas
* in the atcik’ s sxtinguished. Approx. 500 gmllons of water was used to
tha wehicle and giructuce fire. Thers was heavy damage to the garage and che
of the hoow asar Ehe gurage. Damrge Eo the bedroom above the gerage wan
was ninor smoke damags to the remaindar of the sEructure, as most flares ware
2£ the gpmoturs. B0 estinited the damsgs be the skrecture o ba 350, 000.00.
.oeanta, mainly im the garage and bedroom ., was placed at $30,000.00. This
.we lnclodes possible dauage to a boat thac was sioced ingids of the gerags.
v darkness Lt WAl sxtremaly difficuls to Jjwige any daowge to the koak.-
ing imspaccor, Alan Mapali, vac contsctsd and respondsd to cha soime. After
rruceure he declared it nor ro ba hahitabhle. Sesn the initial vabicle £ira
* lurther information.
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