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PROPERTY INVOLVED:

1995 Bord F150 pickup truck, color biack, VIN# LFTDF15Y O This vebicle was aquipped
with a 4.9 liter 6 cylinder engine, 5 speed manual transmission, and air conditioning. There was no
impact damage noted regarding this vehicle. Mileage at the time of loss could not be verified, due to
the fire damage snd destruction of the dash and instrument panel. The owner insured indicabed an
estimated mileage of 73,000, and this may be verified through sexvice records at Marshall Ford in
Chattanooga, Tennesses. There was no indication that this vehicle had been altered from original
factory manufactored specifications, and po installatons of after market electrical items were noted
The steering column and the ignition cytinder had not been bresched. Tires were Trail Blazer ATP235-
75R15 and wers in good condition, This vehicte displayed Termessee tzz]JJI registoced in
Hamilton County.

VEHICLE EXAMINATION:

. Per your request of June 14, 2001, an examination of the vehicle was conducted an June 18, 2001 by
Gary L. Haun, Cerfified ¥ire Investigator. Examination of the vehicle took place at the insured's
residence | Cc\tcw2h, Teonessee. There were no advecse conditions effecting
thcexammatmn, and it did not appear that the remaing bad been altersd in sny way prior to this
investigator's errival. [ndividuals present during a portion of the examination were the insured’ SN

I ;5o ohotographs were made of the overall vehicle, and the: photographs with the
descriptions ate included in the attachments for your review.

Az can be seen in photographs #1 through #4, the most fire damage visible from the exterior was
confined to the engine compartment, Biun patierna on the hood were outward fromn the rear center with
a concentrated hot spot directly shove the funttle body location, aa can be seen in photographs #5 and
#6. Owerall interior examination of the engine compartment revealed heat strsss was highly
concentrated at the upper top portion: of the eugine block at the Incation of the throtils body: The
intake manifold on the passenger side of the engins block still remained partially intact, 25 can be seen
in photograph #8. The intakes manifdld exhibited more destruction moving toward the driver's side of
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engine hlock visible in photographe #9 and #10. The throttls body had beery totally destroyed with
portions of the Yiquefied metal directly below onto the distribator head, as pointed out by the arrow in
photograph #11. The fuet rail was mounted fiom the passenger side of the engine block, as can be seen
in photographs #12 and #13. The fuel supply and return line were noted at the rear upper portion of the
engine biock progressing from the driver’s side of the transmission tunnel, as can be seenm in
photograph #14. Qther examination of the fusl and return supply line visible in photograph #15
reveiled no direct evidence of rupture and the fucl supply clamps were in place. Heat siress io the
various metal components truly indicates fire originated and progressed rom the immediate location of
the throttle body housing. As previously stated, the overall portion of the throttle body was totally
destroyed. The intake manifold reappesred moving toward the passenger side, as can be sesn in
photograph #16, Heat stress alse diminighed moving dowrmward toward the lower frame rail and the
lower radiator hode stll remained intact, as can be sesn mn photograph #17. The battery was located in
tha forward front passenper side of the engine compartment, visible in photograph #18. Examination
of the battery cables arx their connection revealed mo cvidence of electrical damage or activity.
Examination of the overall wiring haress system on the driver’s side of the engine block vigible in
photograph # 19, also revealed no evidence of any massive electrical damage or activity. Heat stress to
the rear driver’s side portion of the firewall remaived uniform soggesting the fire progressed onta the
rear partion of the firewall fram the upper engine block area  The wiring haress within the driver’s
side section of the engine compartment and entering the driver's side firewall portion, visible in

-photograph #20, alep revealed no evidence of any magsive electrical damage or activity. The oil

dipaﬁckwasmmuvedandth_uailwmingmdnmﬂiﬁnnmﬂdﬂnutﬂhihit any evidence of mechanical
failure.

Photograph #22 is a vicw to the interior cabin from the passenger side. Bum patterns within the
interior dagh indicate the fire progresssd from the engine compertment into the interior cabin from the
upper elevation of the dash and insirument panel area with the highest concentation of heat stress to
the metal firewall directly behind the upper engine block ares, as pointed out by the amow in
photogeaph #23. Close examination to both the primary and secondary wiring harnesa sections within
the intexior dash reveal no evidence of any electrical damage or activity. As can he seen in photographs
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#22 through #24, the overall dash hed besn consumed from the fircwall owiward leaving most of the
forward portion of the dash still intast. This type of burn patternt is consistent with that of the fire

CONTENTS:

Overall examination of the vehicle, reveal the remains of normal content and personal items. The
cargoe bax mntamedahed]mmmdasprewauslyatated,therummpaﬂnnrmesmngat
the time of the examination,

SOURCES OF INFORMATION:

wmprmtdmngapmofﬂmaxmnmmmﬂmammmmmth
ite adviged thig investigator that he had owned the vehicle for approximately fourteen months
and that the vehicle had besn purchased from Marshall Ford m Chattanooga, Tennessee for around
$11,000.00. In reference to any mechanical or electrical problems, he adviged that the ignition switch
could occasionally tarned fo the on position without the use of the key and that a valve gasket and oil

,_pan gasket had been replaced. He stated that he had reerived no recalls in reference to this vehicle,

Th;smwsugnwrmquuudlﬂhew}uulawasmupamhunatthehmenﬂmandheadmadﬂlalhuhad
jmtparkfdtheuiqiunlepnurmﬂlelmamumng,mdhﬂﬁumawdth::'mhmlehadbﬂmpm'ked
" between twenty and thisty minutes. He stated, after be went into the house and fixed him o sapdwich
or retneve soracthing from the refnigerator, he came back out and noticed fire in the enpine
compartment of the vehicke. He advised that he called 911 snd that the fire department extinguished
the fire. Thix imvestigator inquired as to the vehicle's operation just ptior to the loss, and he advized
that the vehicle did nm rough and appeared to run like it was out of gag, however, he thought he might
have some bad gas with possibly some water in it. This investigator inquired if the vehicle was bocked
at the time of logs, and he advised that is was not. He alse stated that he had a0 problems with any
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individuals either personal or business related. In reference to any previous thefts or vandalism, he
stated that his residence had besn burglarized some time age. He says that he had no cther previous
fire losses. According 1o the veticle wss financed throngh Ford Motor Credit and his
payments were $330.00 per month and were cwrrent. This investigator farther inquired if tl'mre had
heen any recent service an the vehicle just prior to the loss such as, oil changes, cune-up etc., however,
I iz that there had been no recenit service and that the valve cover and pan gaskat had been
replaced almost a year ago. He could offer no additional information of benefit.

CONCLUSIONS:
Based on the results of the vehicle examination, the remaining evidence observed, and the interview,
the professional opinion of this investigator that the fire which occurred involving the vehicle of the
ingured on June 01, 2001 was accidental and originated within the engine compartment at the-location
_of the throttle body housing. Tt is the additiona! opinion of this investigator that this fre ccarred as &
. digect result of leaking or expelled fusi of the thwoitie body housing and/or its fuel supply. Ttis farther
thunpininnnfthisinvmﬁgnhnrthatmr.mﬂﬂmtufmeﬂﬂﬂdwmigﬁmdﬂmjuﬂpdmw@
vehicle being tumed off after pulling into the drivewajof the residence. The ignition source was in all
p;'rnqb_nhi]ity_napnrkﬁ'mnmynne_ui: the electrical cgmponents in close proximity. The description of
the vehicle nmning Tough just prior to the loss supporns the theory of leaking fuel, as the fuel pressure
was not sufficient for delivery to all required components. It is also noteworthy to point out that filed
decuments indicatz this vehicls was wnder an extended dealer warsanty plan at the time of loss.

Report prepared by,

Ay

. Gary L. Haun
Certified Fite Inveatigator CF/CFEL
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. Phatogreph # 2: View from the passenger side.




Photopraph # 4: View from the driver’s side.




Photograph # &: Additional view of the burn pattern om the hood from the
. passenger side.




Photograph # 6: Additional view of the burn pattern ou the hood from the
. passenger side.




. *
2 T

Photograph #7: View of the forward frout of the vehicle with the hood in the
extended opem postiion.

. Photograph # 8: View of the engine compartmest from the forward front passenger
side.
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Photograph # 10: View of angine compariment from the driver’s side.




. vehicle.

. Photograph # 10: View of engine compartnent from the driver’s slde.




Photograph #11: Close up vlew of the enpine block from the driver’s side. Arrow
notes-melted ligoid from the throttle body.

Photograph # 12: Elevated view of the top pertion of the engine block




Photograph # 11: Close up view of the engine block from the driver’s side. Arrow
. nates metted liquld from the throttle body.
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. ' Photograph # 12: Elevated view of the top portlon of the engine black-







2000004 IN THE DISTRICT COURT OF TULSA COUNTY mﬂ%

. STATE OF OKLAHOMA.

NOV 16 2001

B caseNo, CJ 2001 (§:85
FORD MOTOR COMPANY,

Defendant.

GREGORY K. FRIZZELL

Yt Byl Mt S S et Sl Sl S

E

1. Plaintiff resides in Sand Springs, Okdahoma; defendant is a corporation icansed
o da business in the State of Cidahoma; this cause of action arase in Tulsa County,
Okiahoma; and, therefore, this court has subject matter jurisdiction and jurisdiction over
the parties. |

2 On Octaber 13, 2000, plaintifi’s motor vehicle (1997 Ford F-150 Supercab XL,
WH#1FfDK1?E4_cauthM1ﬂlpﬂkadﬂtﬁs|jmﬂmhynwrtwih
the engine off and the keys out of the ignitian.

3. Said fire occurrad without waming to the plaintiff, and was not the result of any
nagligent act or omission of the plaintit.

4. As a result of the fire, plaintiil's vehicle was destroyed and plainti! sustalned
property damage in tha tatal amount of $14,803.83.

5. The above relaled Incident end resulting dsmages to the plaintit were
proximately caused as follows:

8. PlaintifPs vehicls contaned defects which caused it to ignite and bum

bacause sakd vehicle was defective and unreasenably dangerous at the tima 1t left




tha contral of the defendants.
b. The defendants braached their express and imphed warrantias of fitness and
merchantabiity of sald vehicle by reason of defecta existing in the vehicie.
C. Defandants designad, manufacturad, marketed arnd sold plaintiff's vehicle
which was n a defactive and urweasonably dangeraus condition when zold to
plaintiff and at the ime of this incident. Said vehicle was unreasonahly dangerous
and defactive in design at the tims it was markated by the defendants and at the
time when it reached plaantiff. Said defective and dangerous condition and design
propamately caused tha plaintiff™s damages while the vehicle was being used In 2
manner and for 4 puwpose reasonably amticipated and foreseeable by the
defendclants.
q. Defendants falled to adegquately warn plaintiff about the dangers associated
with the use of said vehicls.
a, Dafendants nagligsnily manufactured and distributed sald vehicla,
Wherefore, plaintiff demands judgment against defendanmt for the sum of
$14,803 .83, interwst, and costs including reasonable attomey fass.
Respectfully Submittad,
ﬂ / /Zif'f‘-g'——
Russell -T. Bowlan OBA # 15731
Walker, Ferguson & Ferguson
301 Northwest §3rd Street, Suite 400
Cidshoma Chty, OK 73118
Telephone No: (405) 843-8855
Facsimle No: (405) 843-8934
Aftorneys for Plantlf
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WALKER, FERGUSON & FERGUSON

d FEOFEIZIDNAL CTAFrORATION

oeT =< 70 ATTORNEVS AN COtmemLORS
' 301 NOETHWEST 53ed TUNTE 430
Jﬂﬂl-;hnl . ONLAHOMA CITY, ORLAHOMA 73118 m.{_m
1 Q. P, o=~ L. DENUE,
JAuanG. Prmonsn BAT. sos/ass ol ;'éhgié?lﬁrmms Ay T Bewiy

Ford Mator Company
PO Box 1804
Dearborm, Mt 48121-1904
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1 e e amourit of this indebledness, or any portion thereot, piease natily
ingSwithin thinty (30} days from your receipt of this letter, and we will
> amount owing on that debt and mail a copy of that verification

or I_'-JB nmadiataly upon receipt of tis letter so that arrangements short of
filing sult can’ bﬂnﬂdﬁhaaﬂﬂyﬂ'hoﬂgm







SFCHRFMA Issue List

04/24/01 0OB:18;13
--}
FCSD REGION: MARKET: — I1SSUE STATUS:
Pah CODE:
VIN: 'i_nnxl?sTqu CASE NUMBER:
BATES REGICN: __ ES ZONE: _  ISSUE TYPE:

A TLAST HND/ Customer Phona Numker/ Reazon/ Stat/
¢ Ps2 LAQ Trmt Customer Name ¥ear Model Type
c8/24/98 LEGAL - INSURBNCE COMPANY SETT C

1997 F-SERTIES 02
QES20/79R LEGAL - INSURANCE COMPANY SETT ©
19%7 F-SERIES 02
Fl=Help F2=AddAction FomCuztonerList Fé=DealerInfa
Fi=Prey FE=Next FlO0=IsgueDetail Fll=Menu Fl2=Return

NQ MORE RECORDS AVAYLARLE OGCEQ79




SSEt—01-5R0-GAHI

SFCHIDMA Issue Datail 04/24/01 DA:18:23

—F 1Y

VIN:

1FTDX17 Ewr- Year: 1997 Model: F-SERTES
Owner Status:

D: 04/03/9a Mileage: 30000

HNane: Hm Fh:

Trmt: Case: 146082123&8 Day Ph:

Synptom:

Reason: LEGAL - INSUREBNCE COMPANY SETTLEMENT

Dealer:

Issue Type: o2 INFORMATION CAN Court: Legal Issue Type:
Issue Status: C CLOSED CAN Award: MORSII Contact: H

AJC DATE Origin Description

— e e o e e e e e e L o - .7 o B B B . B

Fl=Help F2=RddAction Fid=ActionDetail FémbDealerInfo
Fi1=Frev FE=Next FO=ViewMORSII Fll=Menu Fl2=Return
NO MORE RECORDE AVAILABLE CCDBROT S
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STCHADMEA Action Datail
==

VIN: Year:
ovmer Status:

Name:

Trmi: Case:

1468212368

Madel: F-SERIES

WsD: 04/03/96
HAm Ph:
Day FPh:

Symptom Desc:

Raggon Desc: LEGATL - INSURANCE COMPANY SETTLEMENT

Dealer:
Issue Type: 02 INFORMATTOMN Izsue Status: C CLOSED
Comm Type: PH FHCNE Ddomater Reading: 30000 2 MT
Analyat: JYOGANAT Document Humber:
Actien Date: O0B/24/98 Action Data: Action Time: 12:508:14 EST
Origin Desc: TS CONCERN CASE PASE
Actlon Desc: ADVISE CUST THAT YOUR INSURANCE COMPANY MAY SUBROGATE
Comments: CUSTCHMER 2AYS: THE VEHICLE CAUGHT ON FIRE, POLICE REPORT #
56208388, WHEN B/17/98 DAY TIME, AND THE THAILER RURMNED FE
R CUSTOMER, DEALER SAYS: NONE CAC ADVISED: - REFER 10 I
NSURANCE COMPANY (INSURARNCE CO. HAS THE RIGHT TO SUBROGATE F
ORI} INFERENCE CASE ID; 22
Fl=Help F2=hddAction Fd=FreviAction Fh=NextActicn F&=ActionData
Fi=PrevComments Fl0=NextComments Fll=Menu Fl2=Return Fl3I=ESP
NO MORE COMMENTS AVAILAELE CGDBLTO




SFCHIDMA Iasue Detall 04/24/01 0B:18;43
==
VIN: 1r1ox17 6 TV reax: 1507 Model: F-SERIES

Cwnar Status:

WSD: 04/03/96 Mileage: 21212
Hm Ph:

Name :

Trmt: Case: 1543252328 Day Ph:

Symptom:

Reason: LEGAL -~ INSURANCE COMPANY SETTLEMENT

Dealer:

Iasue Type: o2 INFORMATION CARN Court: Legal Issue Type:
Issus Status: O CLOSED CAN Award: MOREII Contact: N

A - e o B R Ty . . B A T T T T A g

08/20/968 CACIIE ADVISE CUST THAT YOUR INSURANCE COMPANY MAY SUBRDGATE

Fl=Help F2=AddAction Fo=ActionDetail Fe=Dealerlnio

FI=Frev FA=Next FO=ViewMORSII F11=Menu Fl2=Return
ND MORE RECORDS AVATLARALE OGDRO7 S

g
:
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SFCHADMA Action Datall 04/24/701 DB:18:50

| ]

VIN: Tfm__fear: 1987 Hodel! F-SERIES
Quner Status: WSD: 04/03/96
Nane : Hn Ph:

Trmt! Cage: 1543252338 Day Ph:
Synptom Desc:

Reasoh Desc! LEGAL - INSURANCE COMPANY SETTLEMENT

Degler:

Issue Type: oz INFORMATION Issue Status: C CLOSED
Comm Type: FH FHONE Odometer Reading: 21212 MI
Analyat: SRAEVI SOHAIL RAZVI Document Humber

ABotion Date: O0OB/20/98 Action Data: Action Time: 15:03:35 EST

Origin Dezp: US CONCERM CASE BASE

Action Desrc: ADVISE CUST THAT YOQUR INSURENCE COMPANY MAY SUBROGATE

Commenta: CUSTCMER SAYS: CUSTS VEHICIE CAUGHT ON FIRE ,,,,,BND IS T
QTALLY GONE ,,,AND CUST IS WANTING TO IET 75 KNOW THAT HIS I
HEURANCE ADJUSTER HAS TOLD HIM THAT THEY HRVE BEEN HAVING PR
OBLEMS WITH THESE VEHICLE BURNING UF,,,,,,CUST ALSD WANTS TO
LET U5 KNOW THAT THE IMNSURANCE ADJUSTER IS A JERK,,,AND SAY
8 KE GET 30 A MONTH,,,, AND HE WILL PROBABLY CET YOU 15000 D

Fl=Help F2=Addrection Fi=PrevAction Fi=Nexthctlon Fé=ActionData

FS=FravComments FlO=NextComments Fll=Menu FlZ=Return F13i=ESP

MORE COMMENTH AVAILABLE OGDBOT7S
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SFCHADMA, Actleon Detail 04/24/01 G8:18;:55

-

VIN: 1FTD'3LTE‘J_ Year: 1997  Model: F-SERIES

Cwner Status; WiD: 04/03/96
vane: [ B

Trmt: Casa: 1543252328 Day Ph:

Symptom Desc:

Reason Desc: LEGAL ~ THSURANCE COMPANY SETTLEMENT

Degler:

Issue Type: 02 INFORMATION Izsue Status: C CLOSED
Comm Type: PH THONE Odometer Reading: 21212 MI
Analyst: SRAZVI SOHARIL RRZVI Document Numbier !

Action Date: 08/20/98 BAction Data: Aotion Time: 15:03:35 EsST

Origin Deac: TS CONCERN CASE BASE
Action Desc: ADVISE CUST THAT YOUR IMNSURANCE COMEANY MAY SUBROGATE

Comments: 3 WE GET 30 A MONTH,,,,AND WE WILL PROBRBELY GET YOU 15000 DO
LLARS, ,,BUT CUST IS SAYING THIS VEH IS WORTH 22000 -25000 DO
LLARS...... PER CUSTOMER, DEALER SAYS: NONE CAC ADVISED;

~ REFER TO INSURANCE COMEANY [INSURANCE CO. HAS THE RIGHT
0 SUBROGATE FORD| IMFERENCE CASE TD: 22

Fl=Help F2=AddArtion F4=FrevAction FS5=NaxtAction Fe=ActionData
Fe=PrevComments FlO=NextComments Fll=Menu FlZ=Return Fl3i=EsP
NO MORE COMMEMTS AVAILARLE OGDBROTO
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\  RICHARD SCHWARTZ INVESTIGATIONS INC. [RCp——

RS Fwestigaiva Engineering INC. tuwa e s
ABOD S.W. 64th Aveaue Sulte 107

Cenvda, FL 33314
{954) 2278908 « 1-HO0-FIRE-103 » Tele Fax {854) 327-8985
intip7ierww _raifice.com o-majl: raifiresPaol.com

Mr. John Fitell

STATE FARM INSURANCE COMPANY
15055 SW 122 Avaime

Miami, Florids 33183

Re  [osurcd -

Clgim Na.:
. DOL. 08/1798
E Our File: 98274
. Angugt 25%, 1998
Deac M. Fritell;
. FURPOSE OF THE ASSIGNMENT

The assignement was received to inspect the 1997 Ford pick up truck to determing the
inspection to noa-destructive techniques.

Tha following ana the results of our investigation.

' An inspection of the vehicle was conducted oo Angnst 21%, 1998, at Sadisco Salvage
Vard, 3025 WW 12314 St., Miami, Florida, The receptionist informed the ingpector that
comtrol number X36700 was & 1997 Ford truck and was located in row 05, stall 03, in the

yard.
The following are tha results of the inspection.




Insyrad:
Our Filo:

The vehicls is 8 maroon, two door extended cab 1997 Ford F-150 Lariat. The vehicle was
identified further by a vehicle identificstion number: 1FTDX1767VNJ The
vehicle did pot carry a license plate. The odometet could 1ot be read due to eatensive fire
damege to the instrument: claster.

i The aluminym hood has melted due to an apparent engise compartment fire. Both front
: fonders, the roof and most of the froet doors exhibit fire damage, All window glass, except
int the cap had melted due to the fire ocaurence.

'r All four factory five spoke aluminum rimg carried Goodyear, Wrangler A/P tires, size, 255
. x70xRI8S, The Jeft front tire is heavily fira demaged and defiated The right froat tire has
. surfpoe charring but ig still inflated. Both rear tires are in good condition. The vehicle is
equipped with a receiver type hitch and a round style seven-pin female trailer connector.
The bed of the truck contrined an after market topper made by Loer.

: The passenger compariment iz equipped with a split bench sest, & column mounted shift
! lever for the tranzmission, and an AM/FM stereo radio. Addifional examinations made

within the vehicle revesled ovidence of high bum (dashbourd level) within the pazsenger
I compartmeat. Fire patterns exhibited in the passenger compartmest jodicate that fire
' moved laterally from the dash board area to the seats.

: Examinations of the fioor level debria revealed carpet and pad remained. This farther
! indicates that fire did mot ariginate at floor level. Overall observations mada within the
passenger oompartmant indicates that fire moved Iaterslly from the engine compartment
into the passenger compartment through both the openings in the fHrewall and the
' windshield area.

Fage 2
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Our File: 98274

The vehicle it oquipped with a 4.6 Lter, V8, foel injectéd engine and an sutomatic
heavy fire damsge. The top part of the radiator and all of the sluninum sir conditioning
condenser have melted. All wiring and the bxttecy cables, were void of insulation. The
battery case had melted but the cable ends were atill intact. All wiring was carcfully
examined and fopnd to contam o zigma of fiising, beading or gverheating to indicate an
electrical problem as the fire’s origin.

The wehicle mormge battery was locmied in the right rcar comer of the engine
compartment. Damage to the battery case was noted to be more mtonse to the Jefl side of
the battery indicating the fire was located to the left side of the battery In the ares of the
sgine. The throttle body and part of the left side of the intake mamifold were: meked. The

Examination of the fied lines, revealed that hoth the pregmire and retwn finex and the snap
lock fittings were intact and secure. The plastic lines used to crozs the fuel from one foel
czil to the other had been consumed, However the fire appeared to have originatad along
the left side of the engine, 33 indiceted by the melted shamioum parts. Closer soamination
showed that the left flzel rail was loosa and wiggled easily. The number four (fourth on left
aide) injector was hexvily fire damaged as was the ictake manifold were it was attachad

LONCLUSION

Based upon qur inypection and investigation to date, it ls the opinion of this Firm, that the
fiae: ocourred as a result of a fiel lezk from the left fisal 1xil near the rear, mumber foar

injecter, Firo- paticiiy oao igation of 1he miomtzod Todl oocarred Witk 7apid
communication to the remainder of the combustibles in the area.

Follow up mnvestigation as recommended below will yield sdditionnl information that will
aliowr for possible assignment of respontibility for the [oss occurrence.

Page 3




Insured.
Our File: 98274

It is recommended that the repair history be reviewed to determine if any repairs that
involved the leit side fuel rail were pecformad. .

In the interim, the remeins of the vehicle should be preserved to allow for additional
inspections by thia fiom eod/or other inberested partics.

BICHARD SCHWARTZ INVESTIGATIONS ENC., reserves the right to review any
additional isformation, evidence, efc., as it becomes evailsble, and to amend this report
and its findings further, should it become necossary.
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Photograph #8 Leit rear tire
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Photograph #10




Photograph #12 Passenger compartment is also fire damaged
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Photograph #13  V.LN, piu .

18 HETH

P255/TIRIGSL TIRES

14x7. 8 ]! 16X7.0 RLNS
it ze PSI7 zoo tha GHA |AT 3z MSI/ 220 MR (L

THIS YENTCLE CORFORNS TH ALL APPLICANLE FEDERAL MGTOR

YENLCLE SAFETY STAMPARDS [N EFFECT OM TAE DITE OF
NURFACTIRE SHOW LOORE.

T 1302 -l

Photograph #i4 V.LN. sticker on the end of the drivers door was tntact ‘
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Photograph #15 Right side view of the engine compartmet

Photograph #16 Another view of the right side of the engine comparinent
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E——nandtils
A view of the engine from above

Photograph #20 The battery case was melted, 2l wiring was void of insulation but
not discolored or melted
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Photograph #21 *Hat" area of the fire damage, note melted intake runner

g ' .

PLY ™

Photograph #22 A view showing the melted intake manifold runners along the left
side of the engine

e
T
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Photograph #23 Note the fire damaged rear injector and the melted intake manifold
at its base; note fuel supply hoses are intact
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We would like to thank you for the opportunity to be of nysistance 1o you and your staff,
If you have any further questions on this or zny other matter, please do not hesitate to
contact our office.

Respectfully submitted,

RICHARD SCHWARTZ INYESTIGATIONS, INC.

o

Richard M. Sdhwaftz, President
CFEI #3637-4971
Florida Licensed Investigator #CR600879

7}

Richard Metzgér, Master ASE; ified Technician

Florida Licensed Investigator CC9800012

Enclogure;
Invoice
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State Farm Insurance Companies

Bimty Farn Insursnos Companles
1EI55 SW 122 Avaaus
MNEaid, FL 33188

A0§.-2%52-8700
[05-262-0752 M)

November 3, 1998

Ford Hotor Cowmpany

Attn: Howard Keyes — Mgr - Claimns Dept.
ParkIane Tower West, Suite 300 3 Parklane Blwd
Dearborn, MI 48124

rE: clain wusber: [N
Date of Losa!
Our Insurced:

Dear Dear Clalwma Depl::

The identified 1997 Ford F150 is insured by State Fara
Matual Insurance Company. This 1997 Ford F150
axperienced a filre caused by the fuel injector.

gtate Fara would like to give you an opportunity to in-
spact the 1997 Ford F150 and give advence notica of our
potential subragation claim. please gantact me at
305-252=6728 to Set up a time for your inspection.

Sinceraly,

John Fitell
Clain Represantative
(305) 252-6728

State Farp Mutual Avtomchile Insurance Company

HONE OFFICES: BLCOMINSTON, ILLINOIS 817100001
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PANALEGED § CONFIDRNTIAL
Cifict of Tra Gormral Coorpel Foyt Masinr
Parkiae Toues West
Sl 300
Thess Paridass Boulwvard
Desrtiorm, Richigan 85108-250
Ociober 8, 2004
YORK STB 19-38-04 ap2:32 N
2700 W Cyprams Greok, Suits D114
R Laiwderdals, AL 33308
ATTENTION: WILLIAM HARBOUR

Re:  Claimant ]
DAOE:
Your Ciaim £

Dear M. Harbour,

Wi acnawledge your recenty submitted subrogation clalm. inorder ko asslst s in evallaling your ciaim,
o request thet you provide ua with the following Information: (Plaase note that the information requestad b in regand o
e Ford menulackmed vehicle.)

1. Awuch sialement with a complats descriplion of he incident, including evenis that ocumad prior fo
and eubseguent tn the loas.

A copy of ha police and/or Sre reporl
mmnmwmnmdMHMﬂﬂwmwmuimﬂuuﬂﬂmmumg

$5ye1al oPerenl ancen.

Ciiginal color phalogeapha. of 1ha Ineide of the vehicle showing the alearing wheel, dash and roof
E;Lmmmthdhnﬁnm“mmmumﬂghuggg

Altach & copy of your sxper’s raport and the expest's onginal pholographe,

Adtach the mpalr ostimal, repair order, of your fotal loss worksheet for the

vehicle’s damage and eny locesa associaled with this incident, ond

BHEO O X X

B A pap

apion of cralt pavments.
B Aftach he compiste servica history for the sublect vehicle, Including any hune-upe o
ol chenges.
Flaase anawar the foBowing In the spade peovided. ¥ you nesd addiional spacs, pleass Uss the back of the
fom;

9. Vet wa ihe cfty and aiale of oconmsnce:




v 4

. ——
L]

13.  Hawtha alleged defoctve part bean repakred or eplaced? (cincie one) I'Hur@

QAT YT I s K,

15. List a after ket additions or modifications thal wen mads o the vehicle:

15.  Was the engine nnning? |circla ona} m.@

17.  Wenethe keysinthe ignifion? {clcie one) Yes o Ho

18.  Was thiyvehicle purchesed new .
¥ purchased usad, provide the dale of puchese, miaage at the time of purchase, and from whom
the vehicle wes ” -

Once we ara In receipt of the requested inkomeation, Rt will be reviewad snd you will be notifad of o decision
concoming your claim.  Should you not send 8F of the requaeiod Infommedion and meterials, we will sssums thal you am
nat Intareeiad in pursuihg & claim and we will ciose our K2. Pipgag poio i :
e PO NN DIRTHERON (WS baan submiad and a dol
wanainiod,

Ploass ba aivised that o necessary siaps shoukd be taksn to smaure hal the aubject vehicle and al of s
companant perts are malikaned and preservad kr tiat. Ford Motor Campany has the righl it inspect the vehicle and
romave ard el sy compaonant part that you claim to be defective, and io be prasented with ha vehicle and S subject
componant pat(s) at the time of rial, shoukd Rigation ensue from this infomaf claim.

Piasse Noles ¥ you proposa ko jepalr the wahicle for confirwed usage, suck repaie may not be performed .
uril aer Ford Motor Company has inspectad the vehicls and removed and tesisd any oamponent pait you clelm lo be
dafactive or advisad you In wailling thet & doas not itsend 0 perioma such inspeciion andior tecling et this ime. But even
in that event, Fard Motor Compsarny will insist ot il companants claamad 1o be defacive s malrkeinad ard praserved

forfrel,
Sincerely,
v
G
Liigation Asslatont

LN E

10-19-04 A09:32 I
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Frra investigator: Danlcl Gaines
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Civaslficalion: seciden el

Eshvmabed ioss: g

M

Scome; Thoscenawas a ' mvﬁ:avlhd“l . Tha vehicle
qu‘hulinlﬂt.mrtnlm mmmm 'I"I'n.i':
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unis helleved tha fire, whith h-ﬁﬁhwhdlnhm“mdusmm

overal damage. She added thet
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15-13-04 PO4:49 N

Case # [nsurance: Citizens

Claim # w Policy #

Date Taken: 20, 2004 Photographer: John A. Remplasch, Jr., CFEL

Insured: Location: 13175 NW 1'7th Avenne
Mizmi, Florida

Photo #1

Cotmnments:

FRONT VIEW OF THE
HOUSE AND VEHICLE
SHOWING THE FIRE
DAMAGE




PHOTOGRAPH IDENTIFICATION

. Case #

Claim #

Insurance; Citizens

Policy #

Photographer: John A Rumplasch, Jr., CFEI

Location: 13175 NW 1 Tth Avenuc
Miami, Florida

Commenis

REAR VIEW OF THE
DWELLING.




TI

Casc # Pha ! --
Claim #
Date Taken: i -
I 13175 NW 17th A
Miemi, Florida
Photo # §
Coomments:

DAMAGE.

i

&

1

R




HOTOGRAPH E TION

Insurance: Citizens
Poficy #
Photographer:  Jobn A. Rumplasch, Jr., CFEl
Location: 13175 NW | Tth Aveme
Mismi. Flosid

Case #
Claim #
Date Taken:
Insured:

Phoin # 7

FRONT DOOR AND
INTERIOR OF THE HOLSE.

Phote 4 8 E

HIGH SMOKE DAMAGE IN
THE LIVING ROCM.




0T AFH 1 TIFIC 0ON
Case # Insurance: Citizens
Policy #
Photographer:  Jolm A. Rumplasch, Jr., CFEI
Location: 13175 NW 17th Avenoe
Miomi, Florida

Date Takes:
Tpmared:

Phote #9

HIGH SMOKE DAMAGEIN |
THE LIVING ROOML

Photo # 19

[HALLWAY LEAGING 1O
THE BEDROCUMS AND
CARPORT AREA.




PHOTOGRAPH IDENTIFICATION

 Case ¥ 04090982
Clsim #

Date Taken: S 2. 2004
Insured:

hsurance: Citizens

Policy #

Photographer: John A. Rumplasch, Jr., CFEI

Location: 13175 NW 17th Avermc
Miami, Florida

Theiv# 11

INCREASED FIRE DAMAGE
INTHE BEDROOMS.

Fheio ¥ 12

INCREASED FIRE
DAMAGE N THE
BEDROOMS.




PHOTOGRAPH IDENTIFICATION

Case # 0409-0982 Insurance: Citizens

ceim# I Pokicy #
Photographer: Jolm A. Rumplasck, Jr., CFEI
Location; 13175 NW 1 Tth Avenue

Mirmi, Florida




PAOTOGRAPH JTDENTJFICATION

Cane # 04090982 Insurance: Citizens

Chim # Policy ¥

Date Taken: 20, 2004 Photographer: John A. Rumplasch, Jr., CFE]
Insured: Location: 13175 NW 1 Tth Avenue

Miami, Florida




PHOTOGRAFH IDENTIFICATION

Casc # 04090982 Ihsurance: Citizens
ceim# [ Policy #
Date Teken- 8 Photogmpher;  John A. Rumplasch, Je, CFEI
Insured: Location: L3175 NW 17th Avenoe
Miami. Florid
Photo #17
Cominents:
INCREASED FIRE DAMAGE

IN THE BEDROUHS.




PHOTOGRAPH IDPENTIFICATION

Cnze # 04090982 Insurance: Citizens

Claim # Policy #

Date Taken: Photographer:  John A. Rumplasch, Jr., CFEI

Inmured: Location: 13175 NW 17th Avenue
Miami, Florida

Pheto # 19

Cmnmepts:

™
T. .

Fheto #10

(HEAVY CHARRING OF
'WOOD FRAMING IN
[BEDROOM.




FPAOTOGRAPH IDPENTIFICATION

Case # 0409-0982 Insurance: Citizens

Ceim# [N Policy #

MTakm. 20, 2004 Photographer:  John A Rumplasch, Jr., CFEI
Location: 131?5NW1?thA~mnn:

Fhoto # 22

Commeris

[HEAVY FIRE BURNMNG iN
THE HOUSE ADJACENT
TQ THE CARPORT.




PEHOTOGRAPH IDENTIFJCATEON

Case # 4090982 Tusurance: Citizens

Claim # _ Policy #

Date Taken: 20, 2004 Photographer:  John A. Ramplasch, Jr., CFEI
Inggred: Location: 13175 NW 1 7th Avenue

Fhato ¥ 23

EXAMNATION OF THE
CGARPORT SHOWING THE
FIRE DAMAGE AND BURN
PATTERNS.

Photo ¥ 24

EXAMINATION OF THE
CARPORT SHOWING THE
FIRE DAMAGE AND BLIRN
PATTERNS.




OTOGRA ENTIFIC O N

Case # 04090082 Insurance: Citizens
Chim# I Policy #
Drate: Taken: 20, 2004 Photographer: Jaln A. Rumplasch, Jr., CFEI
; Luocation: 13175 NW 17th Avenue
Miami. Florid

Phote #§ 26

BURN PATTERNS OF THE
HOUSE WALL IN THE
PORT.




PHOTOGRAPH IDENTIFICATION

Cose # 409-0982 Insurance; Citizen=

Claim # Policy #

Date Taken: Photographer:  John A. Rumplasch, Jr., CFEI
Tntsured: Location* 13175 NW 1Tth Avenue

Mismmi. Florid

Pheto #27

Comments:
IFIRE DAMAGE AND

CHARRING OF THE
|CARPORT CEILING

RAFTERS.

Photo #18 ﬁ

Commends

FIRE DAMAGE AND

CHARRING OF THE

CEILING




PHOTOGRAFH JIDENTIFICATION

Caso # 0409-0982 Insurance: Citzens
cem# [ Policy #
Dats Taken: September 20, 2004 Photographer: John A. Remplasch, Jr., CFEI

Insured: _ Location: 13175 NW 1 7th Avenue

Miami. Florid

Photo # 19

Commepis:

FIRE DAMAGE AND
CHARRING OF THE
CARPORT CEILING
RAFTERS.




HOTOGR

IFICATIOD

Case # 4{39-L1IR7
cums

Date Taken: September 20, 2004
Enaured:

Insurance: Citzens

Palicy #
Pholographer: John A Remyplasch Jr., CFEI
Location: {3175 NW 1'7th Avenne

Miami, Florida

Fheio 3 31

Comments:

FIRE DAMAGE AND
CHARRING OF THE
CARPORT CEILING
RAFTERS.

AREA ABOVE THE ENGINE
YOF THE VEMICLE.

Phelo # 32

Commenta

ID_EBRISDI'ITHEH.OOR
OF THE CARPORT.




DTOGRAPH IDENTIFICATION

Coane # 0409-0982 Inmurence: Citizens

cam# [ Policy #

Dk Taken: 20, 2004 Photograpber: John A. Rumplasch, Jr., CFEI
Ingured: i

Location: 13175 NW | Tth Avenge
Miami, Florid




PH GRAPH IDENTIFICATION
Case #
Claim #
Date Taken-

Insurance: Citizens

Paolicy #

Photographer:  jolm A. Ruanplasch. Jr., CFEI

Location: 13175 NW 1 Tth Avenue
Mismi, Flonida

Pheto #35

Comments:

[DEBRIE ON THE FLOOR
OF THE CARPORT.

FPhoto # 36

Comments

LAREA WHERE THE
VEHIGLE HAD BEEN
POSITIONED AT THE TIME
OF THE FIRE




PHOTOGRAFPH IDENTIFICATION

Case # 0409-0982
Claim #
Date Taken: September 20, 2004

==

Insrance: Citizens

Policy #

Photographer: John A. Rumplasch, Jr., CFEI

Logation; 13175 NW 17th Avenue
Misri Flosid

Photo # 37
Commenis;

ADDITIONAL NELTED |
DEBRIS.

Photo # 39

FRONT OF THE VEHICLE
SHOWING THE FIRE
DAMAGE AND BURN
PATTERNS.
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Insurance: Citizens

Policy #

Photographer: Johe A. Ramplasch, Jr., CFEI

Location: 13175 NW 1 th Avenue
Miami, Florida

FPhote # 40

[REAR AREA OF THE
VEHIGLE.




PHOTOGRAPH IDENTIF{ICATION

Case # 04000982 Insurance:; Citzens
Claim # I Policy #
Date Taken: September 20, 2004 Photographer:  John A. Rumplasch, Jr., CFEI

Insured;

_ Location: 13175 NW { 7th Avenue

Mimmi. Florid
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PHOTOGRAPH IDENTIFICATION

Caoe # 04000982 Insurance: Ciliz=nx

ceim# [ Policy #

Daic Taken: Scptember 24, 2004 Photographer;  John A. Rumplasch, Jr., CFEI

et I oo PBUSNW U Avene
Miami, Florida

Photo # 43

Comments;

EXAMINATION OF THE
FRONT GRILL AND
RADIATOR SHOWING THE
FIRE DAMAGE AND BURN
|PATTERNS.

Fholo # 44

[OVERALL VIEW OF THE
ENGINE COMPARTMENT.
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Casc # (409098 Innmance: Cifizens
cuins [N Potey #

Date Taken: September 20, 2004 Photographer:  John A. Rumplasch, Jr., CFEI
mseeed: [ Location: 13175 NW 17th Aveauc
Miami, Florida

Photo # 45
Comments:

|PA55EHGER ELDE OF THE
ENGINE COMPARTMENT,

AREA OF FIRE ORIGIN

Phote # 45

MIDDLE AREA OF THE
ENGINE SHOWING THE
FIRE DAMAGE AND BURN
PATTERNS,




PHOTOGRAPFPH IDENTIFICATION

Case # 04090982
Claim #
Date Taken: , 2004

et

Inmmance; Cilizens

Policy #
Photographer;  John A. Rumplaach, Ir., CEEI
Location: 13175 NW 1 7th Aveoue

Miami, Florida




PHO NTIFICATION

s N
Claim #

Date Token:  September 20, 2004
mswed: [

Insurance:; Citizens

Policy #
Photogmpher:  Jolm A. Rumplasch, Fr., CFEI

Location: 13173 NW 17th Aveoue
Miami, Florida

Photo # 49

Corments:

INTERIOR, EXAMINATION
OF THE VEHIGLE
SHOWING THE FIRE
DAMAMGE AND BURN
PATTERNS TO THE
DBASHEOARD AREA.

Thate # 50

Comments

e e ] e

REAR SEATS WAITH HEAVY
BURNING.




OTOG H IDENTIFTI TION

Case# [nsurance; Citizens
Policy #
DHI:TaknL Photographer: John A. Rumpiasch, Jr., CFEI
Location 13175 NW 17tk Avenue
Miammi, Florida
Phate # 51
Conunenty:

|REAFI 8SEATS WITH FIRE
DAMAGE.

Photo # 52
Comments

|HEAH VIEW INTO THE
INTERIOR OF THE
VEHIGLE.




PHOT RAPH IDEN ICAT

Case # 04090932 Insurance: Citizens

Claim # Policy #

Date Taken: Photographer: John A. Rumplasch, Jr., CFEI

H Location: 13175 WW | 7th Avenue
Miami, Florida

September 20, 2004

Fhotn # 54

PASSENGER SIDE VIEW
HOF THE DASHBOARD




PHO H IDENTIFIC I

Insyrance: Citizens

Policy #
Photographer: John A. Rumplasch, Ir. CFE!
Location: 3173 NW 17th Avenve

Miamni, Florida




PHOTOGRAFPH IDENTIFICATION

. Case # 0409-0982 Insurance: Citizeas
cam# [ Policy #
Date Taken: September 20, 2004 Photographer:  John A, Rumplasch, Jr., CFEI
Insured- _ Location: 13175 NW 1 7th Avenue
Miami, Flodida
Photo # 57
ﬁmnmeuts:
EXANMIMNATION OF WIRING
SHOWING NO

ELECTRICAL SHORTING.!




PEOTOGRAPH JDENTIFICATION

Care # 409-0932 Insuranece: Ciizens

Claine # Policy #
Photographer:  Jobn A. Rumplasch, Jr., CFEI
Locgtion: 13175 NW 17th Avenue

INMNER SIDE OF THE
RADIATOR SHOWING THE
FIRE DAMAGE AND BURN
PATTERNS.

Fhoto # 60

Commentx

[EAVY FIRE BURNING AT
THE DRIVER'S SIDE OF
THE ENGINE
[COMPARTMENT.




OTOGRAPH IDEN A O N

Casc # 04000982 [nsurance; Citizens
Claim # Policy #
Date Taken: 20, 2004 Photographer: Jolm A. Rumplasch, Jr., CFEI

Insured: _ Location: [3175 NW 1 7th Avenue
Mismi, Florida

Photo ¥ 61

Comments:

[EXAMINATION OF WITH AT
THE REAR BRIVER'3 SIDE
OF THE ENQINE
COMPARTMENT.

Photo # 62

EXAMINATION OF THE
WIRING EXTENDING
ALONG THE FIRE WALL
AND THE EXAMINATION
OF THE TOF OF THE
{ENGINE.




TOGRAPH IDENTIFIC

Case # D409-0982 Insurance: Cilizens
Policy #
Photoprapher:  John A. Rumplasch, Jr., CFE]
Location: 13175 NW 17th Avene

Miami. Florid

Comments

[EABLE TOTHE

ALTERNATOR WITH NG
[ELECTRICAL SHORTING.
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Casc # 0409-0982 Insurance: Ciltzens
Claim # Policy #
Date Taken:  September 20, 2004 Photographer: John A. Rumplasch, Jr., CFEI

morec: | Location: 13175 NW 17th Avemse

Miami, Florida
Fhoto ¥ 65

Comments

EXAMBATION OF OTHER
WIRING.

Phate # 66

IEXH.IMTICIH OF OTHER
RING.




PHOTOGRAPH IDPDENTIFICATION

. Case # 04093-0982 Isurance: Citrzens
cam [N Policy #
Date Taken:  September 2}, 2004 Photographer: John A Rumplasch, Jr., CFEI
Insured: Locaition; 13175 NW 17th Avenoe
Miami, Florida

Phato # 67
Comments:

INTERIOR \VIEW OF THE .
DRIVER'S AREA

Photo 1 68

Conxments

CLOSER VIEW OF WIRING
T THE DASHBOARD.




PHOTOGRAP I TIFICATEIEON

Coaxe # 0409-0082 Insucance: Citizens

Claim # Polcy #

Date Toaken: Photographer: John A. Rumplasch, Jr., CFEI

Insired: Location: 13175 NW 17th Avenue
Miami, Flatrida

Phutc ¥ £9

Coymments:

BATTERY CABLE - NO
ELECTRICAL SHORTING. | |




PHOTOG H IBENTI CATI

Case # 0:309-0982 Insurance: Citlzens

Claim # Policy #

Date Taken: Photographer:  Johm A Rumplasch, Jr., CFEI
Insured: Location: I3175NW L7th Avenue
Miami, Florida

Pheio#T1

BATTERY CABLE - NO
ELECTRICAL SHORTING.

Phoda # T2

[CLOSER VIEW OF WIRING

LANG MEGA FUSE WITH
[SHORTING.




FPHOTOGRAFH TIFICATION

. Caso # 0d4(2-0982 Iheurance: Citizens
Claim # Policy #
Photographer:  John A. Rumplasch, Jx., CFEI
Location: 13175 NW 1 Tth Avenue

Phate # T4




PHOTOGRAP IDENTI ATION

Case # 0409-0982 Imurance:  Citizens

Caim# [ Policy #

Drate Talcen: ber 20, 2004 Photographer: Johe A. Rumplasch, Jr., CFEI

Insured: Location: 13175 NW 17th Avenue
Miami, Florida

Phote # 75

Comments:

WHERE THE MEGA
WAS POSITIONED.

FPhole # 76

e
SHORTING.




PHOTOQGRAPFPH IDENTIFICATION

Insursmee: Citizens

Policy #

Photographer: John A. Rumplasch, Jr., CFEI

Location: 3175 NW 1 Tth Averue
Miami, Florida

Fhoto #77

Comments:

CLOSER VIEW OF THE
MELTING OF THE
RADIATOR.

Fhats # 78

Commeats

LOSER VIEW OF THE
FIRE DAMAGQE AT THE
RADIATOR AREA.




OGR D

Policy #
Photographer: John A. Rumplasch, Jr., CFEL
Location: 13175 NW 17th Averme

Miami. Flodid

HEAVILY DAMAGED AXC

CLOSE UP VIEW OF
COMPRESEOR.

Pheto ¥ 80

|EWINAHOHEF ]
WIRING.




HO ENTIFI 0O N

. Cage #

(MY Insirance: Citizens
cumt NS Poliy ¥

Date Taken: September 20, 2004 Photographer:  John A. Rumplasch, Jr., CFEI
Insured: Locaton: 13175 NW 17th Avenmue

Miami, Florida

Phote # 31

Commenis:

HOOD RELEASE

Phate § 52

PASSENGER SIDE FRONT
HEADLHGHT ASSEMELY.




Ingurance: Citizens

Policy #
Phatographer: Jobn A. Rumplasch, Jr., CFEI
Location: 13175 NW 17th Avenue
Photo # 83
Comments;

Phatn ¥ 84

Commenix

MELTED SECTIONS OF
EMGINE - FUEL BEYSTEM.




PHOTOGRAPH IDEN 10N

. Case # 14090082 Insurance: Citizens
Claim # Policy #
Diate Taken: Photographer: John A. Rempiasch, Jr_ CFE]
Location: 13175 NW 1'7th Avenoe
Migmi, Florida

Fhoto # 56

JELECTRICAL BREAKERS.




.  September 24, 2004

FORD CUSTOMER RELATIONSHIP CGENTER
P.C. BOX G248
DEARBORN, Mt 48128

CERTIFIED MAIL
RETURN RECEIPT REQUESTED
ARTICLE NUMBER: __7(43 3118 0005 5027 9997
September 24, 2004

NOTICE OF SUBROGATION

Dear Sirs,

We are the oothorized representatives of CITIZENS FROPERTY INSURANCE COMPANY in the
ahove-captioned matter.

Our investigation indicates that you may he responsible for demages to the inmured property, which we
. have been called upon to pay on oor insured*s hehalf under tho aboverefarenced policy. Damages are a

sdirect reslt of fire frvm within the eagine corpartment the 1993 Ford Expedition XLT V-8,

VNI IFMRU1 760WTHII W o have j T

AUTOMOBILE INSURANCE) claim #

ﬁ:mpﬁuwmnﬂenfmmhmﬂonﬂgﬂ&?lunmhvﬂhhmﬁlﬂlm
ckinsmmdmmd. We request that you do not destray the physical evidence.

Under the terms of this policy, we have the right of subrogation.

Plesse be advised thet Fiorida Starute 617, 7264 voquire thet you provide us with infornmtion

your linbility insurance coverege upon writhen request from ua. This infornmtion is to include fhe
fallowing: (a) the name of your insurance carrier; (b) the name of eack insured on your policy, {c) the
timits of lisbility covarnge, and (d) a copy of the insurance policy and the declarations pags. The siziute
requires that this information be provided 0 us within 30 deys of this written request.

Sincersly,
2R T «
Willinm Harbour

Clrims Adjusier
cC: SANDRA MOCALLISTER; UNITED AUTOMOBILE INSURANCE

insaresls suto camier®s (UNITED
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MR 2 9 25
BEGINNING OF CONTACT
Q37252005 VOICE OF THE GUSTOMER TRACKING SYSTEM 00.00.04
T = ———— . ST L —— —
OGC ISSUE CASENMNBR: 1344360835
AEGION: &1 CHICAQQ ZONE:  F1 OPENEL: 032472005
Vi ENGRIE. YEH TYPE: CLOSED: 02422005
LAST NAME STATUS:
AnnHEES.
CITY: ALFHA STATE IL z2P:
HOME FHONE: N
MODEL YEAR: MODEL:
WLEAGE:
DEALER NAME:  LOUAS LAKIS FORD, | SALESCOOE:  FaA1847 P&A: 20070
REAGOM CODE:  0782LEGAL - ACCIDENT ! FIRE
SYMPTOMS: 704145 FIRE/SMOKE VISIBLE FLAME UNDERHOOD
ORIGIN %man L5 GMEE&I?CAE&E BASE D%%MI.H.IHIGATIDN: PHONE
ACTICN: CONTACT ADYANCED TO FOVD MOTOR
BOCUMENT: ANALYST: JAUERR24 GUERAREROD JOSELITO HECAVES TANY
TLEIE LINTT
DATE: 0/24/2006 TIME: 02.33.58:
ACTION DATA/COMMENTE: MAR 2 9 7005
CUSTOMER SAID: = GUST HAD A VEH_F150/1885 WHCIH WAS CAUGHT OfbrL
Oft FIRE AND BUANED HER HOUSE T0 THE GROUND=. SHE HEARD ON THE | Aar e HIE

NEWS NHTSA IS CONDUCTING H'ON VEH FROM #5956 TO 1998
FOR VEH ENGINE FIRE ISSUE, THERE ARE OTHER VEH CATCHING ON F
IRE= FORD 15 LIABLE FOR THi5= HER VEH CAUGHT CN FIRE AND STA
ATED DN THE ENGINE AND BURNED HER HOUSE AND ALL HEA BELONGIN
GS5= POLICE REPORT WAS MADE IN FEB D2/2004 WHEN IT HAPPENED=
FAFTIAL PAYMEMNT MADE BY INSURANCES SHE WANTS FORD TO PAY OTH
ER THING THAT THE INSURANCE DID NOT FAY LIKE THE LANDSGAPING

SIDEWALK FAING AND HER FENCES= SHE 'WANTS FORD TO FAY FOR
HER PAM AND SUFFERING ALSO= VIN {D- 1FTEF{4M0SLA89508 F-15
0 1999= VEH WAS TOTALED COMFLETELY:
DUE TO SYSTEM PROBLEM \UNABLE TO ASEIGN VEH ON FI‘LE
DEALER SalD0: NONECRG ADVISED: § 'l"'l'lLL FORWARD THIS NFORMATIO
N TO THE FORD OGC DEPARTMENT. YU WHLL, BE CONTACTED WITHIN 3
-5 BUSINESS DAYS.

. CONSUMER AFFAIRS OV25/2005 FAMOTIN







LYCON CIRCUIT COURT MAY 1 5 2003
Civil Action No. 83-Cr-p078%

LYOH X0, CARCLATACIET,
FEEIECCA HOVRAAD

PLAINTIFFS
v, COMPLAINT
FORD MOTOR COMPANY, INC.
SERVE: CT Corporation System
Kentucky Home Life Building
Louigville, Kentucky 40202
QUALITY FORD-MERCURY, INC. A/K/A
QUALITY FORD AUTOMOBILE SALES, INC, DEFENDANTS
SERVE: CT Corporation System
Kenmcky Home Life Building
Louigville, Kentueky 40202
- INTRODUCTION

1. This is a product liability action arising out of the Exilure of an electrical system in the
1997 F1.50 Ford piclop fruck. 'Ih:nlntmt:alsy:tmmt}m Ford pickup truck unexpectedly fiiled and
the vahicle burst into flamee in the middls of the night, cmuxing 1 fire which destroyed the residencs
of - ni&,_ﬂmmumimd herein is the
subrogation claim of Stats Ferm Insurance Companics who initially paid thel R for the
destruction of their residence pursuant to their fire and casualty policy.
| , PARTIES

2. praosis, I ¢t D = o v
at all times menfioned herein citizena sand residents of the Commonwealth of Kentucky residing at

I .. oy




3. Plaintiff, _is a mutual company of [linois whose
principal place of business iy foczted | oomington. ﬂ]irmi-

4, Defendant, Ford Motor Company, Inc., is a Delawane Corporation with its principal
. place of business ar One Amesican Road, Room 662, Dearbom, Michigan 41826-1899, |

5. Defendant, Quality Fard Mercury, Inc. s Quality Ford Automobile Sales,
Inc.{hercinagter “Quality Ford™), is 2 Kentucky Corpotation with its prncipal place of business ax 311
U.S. Highway 62 West, Princeton, Kenmcky 42445,

JURISDICTION AND VENUE

6. This Caurt has jurisdiction over this action pursuant to the Constitution: of Kentucky
§112(5).

7. This action arizes out of the destniction of a home in Kuttawa, Eyon County,
Kerucky and injuries witich occunred in Kuttewa, Lyon County, Kentucky, therefore, venue i proper
in the Lyon Circuit Court pursuant to KRS 452.460.

FACTS AND CLAIMS

i Dafendant Ford Motor Company, Inc. designa, constructs, manufactures, warrants and
sélls F'150 piclarp trucks in the United States and forsign markets. Defendant Ford Motor Company,
mmmmmmmmmmuﬂmmm
defendant Quality Ford in Princeton, Kenmqr,mmephinﬁt_ in this case.

9. B or sround March 1996, the [Jpurebesed fom defendant Ford Motor
. Company, Inc., through defendart Quality Food of Princeton, Kentucky, a 1997 model FI150 pickup
truck,

10. Defeadant Quality Ford repaired, maintzined 2nd serviced this vehicle, with the

axception of oil chmges,



1I.  Onarabout the May 24, 2002, thelIRparked the above-refirenced pickup truck
in their garage at approximately 9:30 p-m. and then retired for the evening. At appeoximately 2:30
a.m. on or about May 25, 2002, the pickup truck burst into flames consuming and destroying the
—c--c o S v, Koy,

12.  During ths aforementioned fire, the [Jvece forced to flee from the home
wmuﬁngmﬂmlyﬂlmlmh&ﬂmhdr.moﬂgrmﬂmmthdrqmdﬁphgicdmghm
who was trapped on the second Aoor by the fire.

13, Duringtheir escape from the burrsing home, painti e %ered physical injuies
a3 well as severs emotional distress.

14.  The infiries to the plaint FE{TT=s weti as the destrction oF their home, were
a direct requit of the acts and omissions of the defendant Ford Motor Company, Inc. and Quality Ford
which constiutes negligence, and strict ability.

COUNT I - NEGLIGENCE

15.  Avermwnts 1-14 are restated and incorporated by reference herein as i€ revated
Verbatim.

16. At the time defendant Ford Motor Company, Inc. designed, mannfactured, test built,
marketzd, werranted snd instructed on the use of the Ford F150 pidawp truck purchased by the
--lwmneﬂiﬂhmmmdomﬁmmdnidmﬁymmuuhmﬁﬂﬁmrm
cansing the injaries and property destraction suffered by the [

17. At the time defendant Quakity Ford sold, maintained and serviced the Ford F150
pickup truck purchased by t I was nesligent inite acts and omissions and said negligence
was & eubstantial factor in causing the injuries and propexty destruction suffercd by the [N

3



COUNT I - STRICT LIABILITY

18.  Avarments 1-14 are restated and incorporuted by reference hersin ag if restated
verbafim

19.  Atthe time defendant Ford Mator Company, Inc. designed, mann factured, marketed
and instructad on safe usage and provided wamings for the Ford FI 50 pickoup truck in this case, and
at the time the vehicls was sold to ths [JJllty defendant Quality Ford, the pickup truck was
umreasonably dangerous for its designed purpose and use.

20.  The unreasonzbly dangerous coodition of the Ford FL50 pickup truck was a
substantial factor in causing the injuries and property destruction suffered by th{lE- tis
. |

COUNT NI - SUBROGATION

21, Averments 1-14 are vestated and incorporated by reference herein as if regtated
verbatim. _
22.  Plaiotitt [ o i of e [ o-ic
$504,536.92 to or on behalf of its insuccd N + & rsut of the
negligence of tha defendanta Ford Motar Company, Inc. and Quality Ford.

DAMAGES

23.  Asaresultofthe negligence and/or strict lisbility of defendents Ford Motor Company,
Inc. and Quality Ford, plainti (RS ced damages ag a result of the physical injuries, mental
anguish, pain and suffering and proparty dsstruction, nemely the destruction of their home and atl
contents thereof,




24.  Asaresultofthe negligence and/or strict liability of defendants Ford Motor Compary,
Inc. and Quality Ford, plamt:ff State Farm nsurance Compariies sustained damages in the amourt
of 5504,836.92 pursuant 1o payments to or oa behalf of its insureds.

25. Deferdants Ford Motor Company, Inc.’s and Cruality Ford’s acts and omissions
resulting in the aforementioned injuriés and property destnuction constituted gross negligence and
were in reckless disregard for the lives and safety of cthers. Thersfore, plaintiffa ace entitled to
recover punitive damages under the commeon law of Kentucky and KRS 411,184,

WHEREFORE, plaintifts | 22! Sttc Fann insurmce
Compasies, pray for judgment agaiust defendant Ford Motor Compeany, Enc. and Quality Fond as
follows:

A. An award of compensatory damages which will fully and adequately compensate
plaintiffs Bennett for their physical injuries, emotional distress and property damage.

B.  Answard of compensatory Jamages which will fully and adequataly compensate State
Farm Insurance Companies fr the paymeats made pursuant to therr insurdnce coverage on the
property destroyed in this case.

C. An gward of punitive domages which are reazanable to prevent Foord Motor
Company, Inc. and Quality Ford from engaging in thia conduct in the fiture.

D.  The costs of this action.

E, A trial by jury.




All cther relicf to which plaintiffy may appear to be entitled

WHITLOW, ROBERTS, HQUSTON & STRAVB, PLLC
Attormeys for Maintiffs

Paducah, KY 420020995
273-443-4516



Yyednesday July 44, 2003 1.20 FM Thomaa £, Eston 308-734-313% LA )]

EATCN ENGINEERING COMPANY
P.O. Box 100
Nichelagrille, Kentoeky 40340
Thoitia E Eiton, PI, 20
Tolaphona: {13 FeS555

24 July 2002
Mr. Bl Fritz
STATE FARM FIRE & CASUALTY INSURANCE CQ.
F. O, Box 30279

Clarisvile, Tonnasges 37040

RE: INVESTIGATION OF A #IHE INVOLVING THE
RESIDENCE IN KUTTAWA, KENTUCKY, THAT OCCURRED ON 25

MAY 2002
EEC FILE 220807
SFFC CLAIM:
D
Dear M. Fritz:
This letter is to the results of an Investigation of the arkgin and cause of
a fire In ence in Kittawa, Kentucky. The

_ e sidonce
was located at rive; it was destroyed by a fire that originated in
tha thres-car garage on the avening of 25 May 2002, '

This repart is based on an inspection of the firs scene that wes performed on
24 Jurw 2002. At that time, thare had been minknal dishurbance of the firs scene
since the loss. The 1897 Ford F150 #t the origin of the fire was
inspeciad while at the fire scens, wis Interviewad regarding the
houss, the 97 Ford truck, and the fira while at tha fire scene.

From the interview with IR w25 lsamed that ha discoversd the fire
shortly after ha was awcke to go to the bathvoorn at about 2:30 AM. Ha hsard the
hamn blowing on the 1957 Ford F150 plckup parked Iin the garage addition on the
rear of the houss. He went to the garage to imestigate the noise; when he opened
;mmmmrmmmmhmh-mmuwm

was on fire.

L




YWatnesday, Jduly 24, X027 135 PM Thomas £ caton 858-734-3135

EEC File 220607, Page 2
24 July 2002

Mﬁm that the houss and garage ights were working normally: he
first just before ha opened the garage door. The garage door did
operate automatically efter the fire developed st the Ford pickup truck. There had
been no probléms with the bulding electrical system or any electrical appliance in
the hona. The major appiiances wers about 3 years old,

=i the truck was a the front of the engine

campartment on the passenger side. VWha saw the fire, the right
front tirs was not on fire, and no glaes had baen . Also, infilally, thera was na
fire in the truck cab. The flames wene coming out the right side of the frent of the
angine compartment, |.e., over the right, front wheel well and out the right, front of

tha haod.

. F his wife to call 911, Ha went to help evacuate
his imalid daughitar, who was sisaping on the sacond floor of the
reai i tha use of a whesl chair and a
chair IIn. was also asleep upstalrs; mm

upetairs bedroom.

The residance was a large, two story, wood frame, brick vemeer
house; he purc the houss In 1974 when ha moved 1o Kentucky. A lerge rear
addition was bullt onta the back of the house in 1999, Tha rear addition Included I
bedroom (st the (ront of the additin) and a three car
rear of the addition). Various renovation work oh tha ofiginal house
was complated whan tha rear addition was constructed.

Iso noticed thet the 1935 Lincoln Town Car parked nex o the
1997 F150 truck was not ivolved in the initial fire. When first observed by
the only thing on fire was the F150 piciup; the fire was & the 1ight,

] campartment. The garage was not ysl involved in the fire.

Before the Kuttawa Fire Depaitment axtinguished the fire, both the 1997 Ford
F150 and the 1966 Town Car were totally corsumed. Also, the garage bumed and
collapsed onto the veliclea. The fire was exdinguished after the rear addiion was
destrayed, and before the two story original structure was heavily involved,

-nﬂmﬂmhadwmumeim?FudFiﬁumﬂm
arclind March 1966 at Quality Ford in Princaton, Kantucky. The odometer reading
at the time of the firo wes estimated to be around 60,000 milea. The vehicle had
g:{mm fo Paducah on the day prior to tha fire, but & had been parked since 9:30




Waacnasday, July 24, 2002 136 PR Thomas £. Ealte 357 33- 3125 - ok

. EEC Fita 220607, Page 3
24 July 2002

said the truck wes washed and the o was changed while in
Paducah on a shopping trip, and & seemed to run very smooth on the weay home o
Koltawz. The truck was running normally prior to the fire, Everything was in good
worldng condition, and nothing unusual was noted.

The 1997 Ford F150 pickup waes @ 4X4 Laviat edition with an automalic
transmisslon and a V8 EFI gasoline engine. Rt was fully loaded with factory options
and had a factory-installed security system and CD player. The dealer had added a
bed Ener, bug deflector, and running boards, Thete waa a brailer foht (four wire}
wiring connector o the truck that was factory equipment. Tha truck had been used
one time to tow a small boat; otherwise, & was not usad for lowing tralbers. The ruck
had hever bean wrackad and had no coflision rapairs.

As pait of the factory warranty, a repair wes made Lo the steering column. A
new batlery was instatted &t Qua|

' Ford in Princaton, KY, in Movember 2001 (the
vohiola was towed to Pﬂnoabn}.h

sl=0 said the tirea on the truck wem
less than ane year old; there had been a8 problemn with the new tires throwing
balancing weights.

There was 10 telephone in the truck when the fire ocouned. No after-rmarket

oquipment or wiing had been inglafied on the buck, Specifically, thers was o

. witig and no electrical equinment added of inetalled for radios, telaphones, secuilly
systems, lights, trailer brakes, elc.

did nota that the cnuise control was not working on the truck.
The the crulsa control problem as part of 2 service request in
the Fall of 2001, and a naw control moduls was recommended. Bacause of the
apense of the electronic modute, Il elected nct to repair the cruise
cantrol.

‘On 24 Juna 2002, the 1997 Ford F150 truck was inspacted visually only,
The remsins of the fruck were not physically dishwbed. The tnuck inspection was
limited fo visual only s0 as to not dishurb the very deficale remains of the tuck
elecirical wiring system. Truck wiring remains wam present thnoughoust the engine
compartent and in tha debria an the floor around the front of the vehicle.

, From a general inspection of the firs scens, @ waa evident that the fire
originated in the garage arez.  The two atary, original house was standiing; the front
of the rear addition was not totaly consumad. From Inspection of the fire scane, the
origin of the fire was determined to be In the vicinity of the Ford F150 plekup.




‘Nednesday, suly 24, 2002 1.38 Py Thomas £ Caon 458-734-3i3a

EEC Fis 220807, Page 4
24 July 2002

From visual inspection of the fire damages and remains of the Ford F150
fruck, k was determinad that the most severe damage was to the right, front of the
vahicle. The Ford truck was heavily damaged by fire, and there was body damage
caused by the bukding collapsas. All five lires were consumed by fire. The electrical
wiring was vary heavily damaged; in some arsas in the engine compastment,
sections of wirlng hamess were completely meked away, Varous slectrical wiring
femuaina had fallen on to the garage Roor and wera in the firg debris around and
undemeath the vehicle.

The ik battery and varous wirlng hamess assamblies were in the right
front of the engine compaiment. This i the location where
obsarved tha fire, In addiion to the batlery, thiv part of the System
contains the maln battory cablea, the fuse links for the maln hamnees fesder cables,
the alermator cable, and other wiing. Many of the alactrical wires and cablee i the
right front of the 1987 Ford truck-are connected directly to the battery. Any alectrical
fautt involving an electical conductor connected directly fo the battery terminal can
ciedle a sarlous risic of fira. A fusa (ink melting due fo an electrical fault elsewhere
on the tnick couild also cause a fire to ignite in the right front engine compartment
arnsa

The main fuse block for the truck slecirical eystem wae mounted ovar the left
front wheal well on the laft aide of the engine compartment. The fuse box was
mounded In the lowar laft of tha dash assembly. The fire heavity damaged both the
fuse block and fuse box.

The building electrical systemn was inspected. The maln panet box was in the
right, rear basement of the orginal structure. Numarous branch breaiers in the
Square-D, type QO panel wers kipped by fire damage o anergized branch cicults
during the fire. The fira daatroysd the branch wiring in tha garage anea; heavy fire
dirnage to the branch circult conductors and equipment probibited a comprehensive
inspection of the bulkling wiring in the garage area.

certaln that the building efecirical system and equipment
was normally when the Ford F150 ruck fire was discoversd. He afso
wag certain that the initlal fira imvolved only the Ford bruck and nothing associated

with the buiiding, the bulliing wiring, an slecirical cord, or an applance.

This engineer did note that an slectrical short had cocumed at & power gord
support clamp on the back of a refrigerator. This refrigarator was at the front rght
{standing facing front of buding} of the garage; the short invohing this apepllance
cord did not cause the fire.

P
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One set of phategraphs taken during the fire scene Inspection on 25 May
2002 is enclosed. Eaton Enginesring has neither taken nor recelved custody of any
evidence in thie case, Algo, Eaton Enginessing is holding no physkcal evidence in
this case. The work to date was performed in @ manner S0.2s to niot disturb the
physical evidence of interest in this incidant

The 1957 model Ford F150 truck was chacked for appicable recalls with the
NHTSA Office of Defect Investigations websie. Eleven recalls have besn issued
for this model {net truck). However, none of the recalls appeared to
refala to the cause of the fire on 25 May 2002

it 9 recommended that all investigators having an interast in this cazs
coordinete 2 simulaneous svaminetion of the FI1S0 wiring remaine. The fragie
natwe of the eleclrical wiing remains will permit only one examination without
significant physical deterioration of the evidenca avaliable. The wiring evidance of
intarast I8 bath on the vehicls and In the kose fire dabris around the front of the
vehicle. i should be noted that the fire damages to the truck elecirical system
{wiing and squipment) were paiticularly severe, becausa tha truck and garage in
which it was parked wera almost completely consumad by fire.

Ford F150 truck at the origin of the fire, and on siatements
{theﬁmteyemhﬂ'leﬁ'e},iﬁﬂismhmﬁ injon the

P r. d H .
thelh. Tt!pmbahlemsedﬂuhuckm ﬂrﬁtnhwvadw_ Wwas an
i g] cabla or fesder wira InihuigE_

Flease note, In order to not after the physical evidence, & compmehanshe
exarmination of the elactrical wiring remaina on the truck has not been completed af
this time. The speciic electrical fallure that ceused this loss has not yel been
delerinet. Savere fira damage b0 the F150 wiring hamess caused by the
cambined truck and house fire may prohibit a determination of the apecific inttial
elactrical fature that inliiastad the fire In the Bannett residence.

Very buly yours,

Thomas E. Eaton, PE, ScD
Censulling Englneer
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State Farm insurance Companies®

July 1, 2002

Pork :Lane Towers West, Stite 400 F
3 Park Lane Boulevond
Dearbom, M1 481 28-2588

RE: Fire Clalm Number:
Auto Claim Number

Ouwr bmslwrad: I

Date of Loss: QS/Z5I02

krvolved Vehicle; 1987 Ford F150, VIN 1|=rnxmw-
Dasar SirMAadam:

Tha above-identinad vehicia is inaured with State Farm Mukial Autorroblis lnsurance Campany.
Thia vehicls expecfencad a firm on May 23, 2002, causing tha vehicle to be randared a totel losa.
The vehicle Wes parked i the garage of our policyholder’s home when the fins oocursd. It
causad axtanchve fira damage to tha home and surmounding stnuciures. The homa is insured

with State Farm Fire and Casually Company.

Stale Farm™ would kke to gve you an cpportunity to inspact the 1967 Ford F150 and givo you
advance natice of our potential subrogation cisims on the aviomeblla and tha homa.

Fleass contact ma st 270-554-8140 1o sat up a fime for your inspecilen. Dua bo (e necassity of
immediate debria removal of tha siructure, we ssk that you pledsa meke your inapaction within
saven days from the date of this letier. |f wa da not hear back from you within this time, we will
Szume you do not wish 1o inapec! the vehicla.

Sincaraly,

Dsbra Massie

Claim Specialist

State Favm Flre and Casuslly Company
{270) 554-8148

HOME SFFICES: BLOOMINGTAN, ILLINGIT §1710-0001
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Yo' In gaod hands
Cartifiod Mall # 7001 2510 0007 0614 2542
Septemiber 8, 2004

- FOM
Fod it Compoay [ e ey
Parilane Towers Wast, Siite 300 : e
3 Paridare Bivd '
Dearbam, MI 481262563 F SEP 1 6 2004
RE- Claim #: c riGE Oy
Our Insued: CoLNEEL

Lo Deate: LY5/03
Amt of Caim;  $5128.29

Attantion Shawn Norion:

The above noted subnogation dalim has been kentflied as a product llabiity Joss. Wa pokd qur
insured for their loss and are looking ko you for relmbursement. Shauld ypou or your carrier need
more Information, pleasa call or writa e, Pfease remit mayment o Allstabs Payment Processing
Center, Attn: Subm Cash, PO Box 227257, Dallas, TX 75222-7257. Please inchude our daim
number.

ﬂmmhhmnﬂuulnddmt i --.., :
overnight. Fire caused by B ain cormzel madide £ . -
“I Ll L - n el
Our siafement of defects Strkt

Location of avidence: Copart, New Orlesns. Lot # N-B782673, S04-254-9874
Manufacturer: Ford
Madal: Fis0
Year; 1937
VIN:
The folowing Information 1s attached:
Chexck oopies
Qmﬁmw
Fre Department Report
Cause & Origin Repart

Please acknowledge receipt of this claim and your position mgasding payment of our damages
within 30 days.

r

David
Subragation Sestor Service Reprecatative

Roancke National Subrogation Chalms Cantar
3800 Educirle Ruud, Suitg 304, PO B 21 106, Roanake, VA 24610
Phoree: 1-000-T78-2015 o {340] Gu8-2000 Fax (540) S99-3840 or (5403 T78-3003
Hours: &0 AM — 4:30 P EST Licadey - Pesmy
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VEHICLE FIRE INVESTIGATION
1997 Ford F150 XL

. Allstate Claim Nu.:_
QFBG File No.: 103082
QOctober 15, 2003

Fubmitted To:
. Alinatr fnsurance Company
0500 N. Causeway Bivd,, Sulte 510
Mewirte, Louiziona 70002
Atrention: Jokn Hanlon

Subtiitted By: .
_ . QUEST Forensic Group, LLC
“ 113 Rosa Avenue, Sulte A -
Mesgiric, Louisiana 70005




QUEST rorease grunp, 11

{5iM) BH-0714
Raobert . Alonmo. PE. 113 Ross Ave. - Suin A LAME: (200) 433-381 1
Foreph I. Lafrmace, Jr, PE. Memiris , Louialzoa 20005 Fax: (3] E3-0742
VEHICLE INSFECTION DATA SHEET
QFG FILE: 103083
Inspected: 1071403 By: Robert J. Alomzd
Ing, Co. Allatate Rep.: John Hanlon
chrim No. [ | 01 10/06/03
Vehicle: 1887 Ford Owner: B 3z
DAMAGE FEOM FIRE '-
A Bxterior | X | B. Fuogine Compartment { X | C. Interior X
EXTERIOR
Body: F150 XL
Vehicle Identification Number: | 1FroForeovic) L
FPrigr Collizion Damage:; Nose
Coliision/vandalism damage: Nona
Antenna No Damaga
Mirrors No Damags
Liconse Plates (Front and Bear} | Not on Wheel
Paint (Condition}
Signs of Burn Patteros Hood and LF Quarter Panel
Total Burn No
Rune or Drips
Fiberglasa Body
Roaf Lines )
Top segging/munken panel | No Damage
Hood
Burn Patterns Ceater Roar
Trunk
Burn Patiern Nf&
Contents




Fual Tank Cep and Filler Spout

Cap Minging No
Damage to Flange on Neck, Cap | No Damasage
Fuel Tank No Damage
Tires, Rima & Flub Cape: (Inspeck for locse nuts, mismatches, ete)
Type Crmdition Remarks
Left Front P235/1OR18 Blown i
Left Rear LT225/R16 Good
Right Rear LT22670R16 Gonod
Right Front PRIBTOR1S Okay Slde Rounded
Doors (Open, closed, locied, unlocked, electric locka, door jamb, stickers, ete.):
Laft Front Closed
Laft Rear N/A
Righi Rear N/A
Right Front Closed |
Windows (Heained, melted, shattered, icicla patterns, up, down, electric, etc.)
Front Windghiald: Shattersd LeftACenter
Rear Windshield: No Damage
Drivers Side (Front, Rear, Veni) | No Dameage
Paszenger Side (Front, Raar} No Damage
ENGINE COMPARTMENT:
Coadition and/er Damagea: Fire Damagw Center Raar
Fire Wall {Condition & Deacription): Appears Not Burmed
Finid Levels {Level & Conditioe)-
Qil: Full
Tranamiasion: Full
Radiataor: - Full
Power Steering: Full
Brako Finid: Consumed
Rear End;
-




Battery: Fulf
Mechanicyl Examination;
Would Engine start? Dida't Try, Too Heavily Damaged
Any misging acoeasorisa? None Evident
Engine mounts, isolatars intact?
(il and transmissirm dip eticks | In Tubes
Aluminum Oil Pan " No Damage
Driva Shaft, Tranamisgion
Raediater Melted (Salder) Mo Damage
Fan/aiternator belte melted No .
Carburetor:
Puel rail or inlet (Fuel Injecton); Soot & Scorch on Laft Side
Fusl System:
Fauel line connectad? Yen
Tank filler cap minming? No
Electrical
Ingulation, besding, wiring None Evident
Fuses or Fusibls Links Blown? | None
Beading on wirs snds? No
Battery meltad? No
INTERIOR:
V¥andaliam andfor theft Jamage: No Demage
Kovs:
Singla
Ring
Spare Set
8igna of Hot Wiring
Ignition Intact
Locked Staering Yes
=




Odometer Reading

102357

Wiring

No Apparent Damapr:

Fuse Bax

See Discuasion

Accessovies (StolaryMinaing)

Redio

In Daeh

Tape Decl

In Dach

CD

Telsphone

Glova Compartment (Open, clnsed):

No Damage

Sents (Covers, materials, ete):

Front (Buckets or Banch):

No Darmage

Rear:

No Damage

Flooring:

Flaor Mata:

Na Damage

Carpat;

Ko Damege

Carpet Undarfay:

Containers:

Glass




Hinges

Beata

Evidence of Accelarant:

COMMENTS: Fire damage appeara limited to the center rear of the engine
compartment and the center dysh Fom flamea peopapation through the windshiald, The
lowest burn damage was op the laft side of the bloek, betwoen the sscond (#3) injector
and the third (¥7) injector. Injector #G had tha heavieat damage. More probable than
not, this appears to be the area of origin. An adjacent wiring honess had heavy thermal
damagebn its side faring the injectors, hetween injectors #6 and #7. Thare were two red
hoses almost directly over injector #6. They sustained substantial damage in that area.
Flame propagation went upwanda above injectora #8 and #7, conguming plastic in the
intake air ducts. It then progressed both left and night along the firewall. The heaviest
gcorch on the Grewall ocourred along the windahield wiper well, facing inta the engine
compartment, :

It appears the hrake fluid resarvoir was cunsumad, dropping ignited braks fuid and
cauging the left front tire to blew. Tke left front quartsr panel suatained thermal damage
on its gide, above the tire.

Ngo fusea were found blown in the Engine Compartment Fuse Box Fusee found blown in
the Pansenger Compariment Fuse Panel (I'P) were #10, 15A Interior Lighis and #7, 204
brake On-Off awitch.

Tha power ateering reservoir was located on the laft side of engine, in front of the aren of
oeipin. It wag not consumed; however, it il cap anstained theymal damage on the side
towards the rear of the engine comparémaent.

The vehicle was reported to bave been parked overnight baftae the fire was discovered.
The fuel injectors ave energized through the Powertrain Control Module (PCM) only when
the engine is running. The PCM is located on the firewall on the right sids of the master
cylinder. Service Manual infwmation available through Alldsta indicatse that the foel
injector electrical solencid has an internal resistance of 11 to 18 ohms and is designad to
be opened and closed depending upon the engine cylinder fugl requirements.

From the information T have besn abls to devalop, thers appears io have been no
normally energized cables in the aven of origin. The adjacent cable harmess appears to
have sustained thermal damage fromn an axternal heat source, only to its aide and top

Thnamufmmmthammtyuffuelmgn:ﬁnr!ﬁ,mhmh&mda More

[OOSR r.'_III ha CHLIRE O - thuﬂ]l R thﬂ. |J,1|1||

mmmgﬁul pecto 'r e overs ahi 'I'.I:ﬂlgm’hmmthn sault of
u.._._"_‘mb_ ndm'mloumdaud mition ol hnmahnalmihmmm

axhnu-md]f.l wunnmdmnfan;ar: i o sny of the ng in

gerof origin nlhmwmﬁmndhluwnmﬂmﬂnmmﬂmpnrhnmthnﬂax,
whﬂh&-:hpnwerhtheﬂnwerhmnﬂnntrﬂwu.

T O
[0 F )




ERSS-PPS-L ¢-a44













\{Elbh! aitew - Foel Lirchor 7
Ble atton ~ Ravies' domer @ ivjaser #6 wndte red hemes







SAND N i "

. PARKLANE TOWERS WEAT, 5TE 200 Dwls of Lows.

HEniPER AUTO AND HOBE
CLANS ADMBSTRATION

12377 Lnek Drive, Sulle 000 S728580-3000
Dalins TX 75251 Fax B72O83-3350
B3 15344

0N 31 MB B 109 Avyva 25 % 207Y anidE-23 000
ldud ben s arad Boed ol sl e o d e e s e o el ol
FORM MOTOR COMPANY cams._ RN

THREE PARKLANE BLVD.
DEARBORH M 451252580

Apil 13, 2004

cuinar: [
Dear ShyfMaam,

Our praliminery investigation Indicates that Ford Motor Compary may be
meaponalbla for an engine Tire, which resuliad In the ntal loss of
our insured's 1997 Ford Plckap, along with fire damage %o hls hame.
K futher investigation substantlates that Ford ks kiable, elther
You or your insurance company will be responsible for raimbursing us
for any reasonable paymeant a5 a result of this loss.
¥ you hava liablility insmancs, plasse have your company ontact me
as soon as passible. If you do not have Fabiity insurancs, Ford
Mator Company will b diedtly responsibla for this bose.
This vehicle & presentfy baing bald in safe shrage, awaiting a
from Ford,
You may reech ma by calling 1-800-321-3344, X-3098, betwesn the hour's
of 7: 3} AM and 3:30 P, contal standard time,
Thenk you for your cooperation and atimntion ta ths matter.

MOTGH
HEGRIVED

APR 18 2004

OFFICE DF THE

Kampar independance Insurance Comparny 5\'
Bracy Buchle 04 %
2\ »| éﬁ’q ]
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M3 Quadrangl= Drive
Sulez IO
Bolinghrook, IL 63440
AM)-5%3-208 5

Fel: AT 1S
Fex: S20=E79:1535
worw shipkohs L.oom

FIRE INVESTIGATION
Report Number One and Final

NSURED:
LOSS LOCATION: Copart
Pakin, IL
DATE OF LOSS: Fsbruary 20, 2004
CLAIM NO:
EFl Fiia NO:
Report Date: March B, 2004
Prepared For: Farmera Insurance Company
12377 Marit Dr.
#900
Dallas TX 75251
Attention; Craig Buchko

THIS REFORT FURNMISHED A8 PRIVILIGED AND CONFIDENTIAL T ADDRESSEE.
RELEASE TQ ANY OTHER COMPANY, CONCERN, OR INDIVIDUAL 18 SOLEY THE
RESPONSIBILITY OF ADDRESSEE.
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March 9, 2004

ASSIGNMENT

Assignment recaivad: February 28, 2004
Assiﬁmnant commenced: March 1, 2004
The investigation was ounﬂned to tha vehicta.

The vehlcla was located at Copart in Pelkin, |Eingis. The vehicle was within a
secured arsa

!st for an abbraviated report ware received from Craig Buchko on March
ENCLOSURES

Vahicle Fira Examination Report

26 Golor photegraphs

Phutograph identification sheet

All photograph negatives

1 Diagram

8 Budk photographs
Additional Materials envelope

NEs s N

MNeither EF1 nor | refain possession of any file photographs, negatives of videos.
PRESENT CURING THE SCENE EXAMINATION:

No one wae pregent during tha vehicle axamination.

VEHICLE DESCRIPTION:

REFER TO VEHICLE FIRE EXAMINATION REPORT

The vahicis was a 1Wp Truck. The vahicle dentification
number was 1FTDXA ne ware no licenze plates on the -

vehicte. The odomedar reading was 123,475,




L L

a48 March B, 2004
veure

ALTERATIONS TO THE REMAINS OF THE VEHICLE CONSISTED OF:
There were no aklterations fo the vehicls.
VEHICLE SECURITY:

The wvehide was reporied 1o be in & garage at the time that the fire was found.
Inspections of the windows and doors ravealed that they were closed at the time-
of the fire. Examination of the engine hood revealedt that it was closed and
latched at tha time of the fira. Inspeciion of the interior revesied no fire damage.
Inspection of tha steering column and Kgnition revealad that they were inkact.

FIRE DAMAGE / TRAVEL:

Tha fire originated on the left zide of the angine compartment. The fire spread to
rubber and plaefic materials within the engine comparimant and mefted a large
portion of the aluminum angine hood. Exarination revealad that there was imore
fire damage on the feft (drivers) side of the engine. Tha windshiald wae broken
by the fire. The passenger deor windowa wera intact There was minimal fire
darmage to the bottam of tha anglne comparimant.

FIRE SCENE OBSERVATIONS:

The fire originated on the left sida of tha engine compartment. Examination
revealnd thet the flexibia fusl delivery fines wera consumad by the fire. Thera
was aignificent fire damage to &l rubber materals within the sngine
compariment. The sngine compartment fuse box was destroyad by the fire. The
akr fitter and housing sustalned extensive fire damage. The upper radiator hose
received moderats fire damage and the battery austalnad medting at the tap
portion -

Examénation of the Jeft (drivers) side of the englhe revealed that the metal fuol
fnes ended at the firewall and the flexibla fuel finea that were atlachad to the
metal lines wers consumed by the fire. Examination of the left (drivers) side
exhaust haaders revaaled mors fire damage than the right. Examination of the
iaft side of the angine compartment nevealed firs damage conelstant with a fuel
leak form the flexdbla fued fines that would have dropped onto the left side
exhaust manifold.




{ {

S4608-00868
o S

Mzrch 9, 2004

Examination of the Interlor of the vehicle revealaed only smoke damage.
Examination revealad that the side and rear windowa were intact. Examination of
tha Intedor fuse box revealed that fuse # 14 waa in the “opan” position. All other
fuses ware Intact

Examination of tha truck bad revealad no haat, smoke or fira damage.
DETERMINATION OF ORIGIN AND CAUSE:

This is an accidental fire.

The fira origineted on the [off side of the engine compartment in the immediate
area of the flexible / metal fual Anes. Examination revealed that the flexible fuel
{inee ware consumed by the fira,

The haat fravelad throughout tha engine compariment and bumed a {arge hole
through the aluminum engine hwad. The heat and fira broke the windshield
however the cther windows remeined intact. Thars wase onhly smoke damage to
the irtedtor of the vahicle.

The fire was caused by faulling within the flexible fuel line oh the left {(drives) side
af the angine. The fuel was ignitad by the hot axhaust manifold on the left
{drives) side of the engine.

All othar mechanical, eleciricaf and natural causes have bean eliminated.
COMMENTS:

Per your instructions at fhe conclugion of my verbal reporf {his file will be placed
In & closed status and can ba reogsned at your request.

Clyde Goln, CF

Investigator -

Itincia/Missout Service Ce

£30-678-1505

CG/pk

Ciosed

Reviewed By M &mm s.- 9*3/
i Y

\
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VEHICLF FIRE EXAMINATION REPORT
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Photo identification Sheet
1.  view of exterior of vehicle
2. view of exterior of vehicla
i view of extagior of vehicle
4.  visw of exterior of vehicle
5.  viewof bad
8.  viewof Interior
7. view of interor
8.  viewof interkr
8.  view of nterior
10.  view of inderior
11.  view of nterior
12.  view of miedor
3. viewof Interlor
14.  view of inteior fuse box
15. view of anghe compariment
16. vlew of angine compariment
17.  view of engine compartment
18.  view of engina compartment
18. view of engine compartment
20. view of batfary
21.  viow of left skis of engine
22.  view of left side of engine

Merch 9, 2004
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25,

view of left side of engine
view of right side of engine
view of air filtar

view of undanida of vehlcle

March 8, 2004
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Photo Shoat
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SFCHADMA Action Detail 0411700 12:03:4%

e

VIN: 3 v R o z ES

Ouner Statua: h wsD: 0DS/D5/96
Name;: Hm Ph:

Trat: Case: 1451512309 Day Ph:

Symptom DRec! :

Eﬁa;nn Daac; LEGAL - THSURANCE COMPANY SETTLEMERT

Daaler:

Iasue Type: 02 INFCQBRMATION Issum Status: C CLOSED
Comm Type: PH FHONE Odomster HReading: 60000 MI
Analyst: JORECH JOEL DRECHBLER Document Munber:

Action Date: O0B/lB/99 Acticn Data: Actlon Time: 12:10:57 EST

Origin Deac: U3 CONCERN CASE BASJE

Actlon Damc: ADVISE CUST THAT YOUR INSURANCE COMPANY MAY SUBROGATE

Commant.s: CUSTOMER BAY3: - FIRE AND EXPLOSION IN THE VEHCILE =~ WAS
DOE IN CODRT IN FORT WORTH TEXAS - STAYING IN HOTEL -~ DROV
E FAR AND PARKED IN SHADE - CUSTOMER WAS SLEEPING AND HEARRD

EXPLOSION -~ WAS THEIR CAR FIRE UNDER HOOD, SCORTCHED CAR
NEAR BADLY - GROOND -~ FIRE MARSHAL FOUMD N
0 EVIDENCE QF TERNAL CAUSEF )

Fl=jelp F2=RddAction F4 =NextAction Fe=aActionData

Fo=PrevCommenta Fll=NextComments Fll=Menu Fl2=Raeturn Fli=ESPE
MORE COMMENTE AVAILABLE ) OGDEOT7 D



.0, Box M8
Harst, TX 76653
(800) 6336040 ar (217} 581-T111

March ¥, 2000

ARTESIA FORD MOTORS CERTIFIED BETURN RECEIPT REQUESTED
ON 1T
ARTESIA, NM 38210

OUR CLAIM NO.:
OUR INSURED:
DATE OF LOAN: )
VEHICLE INVOLYED: 997 Ford F150 WL
YIN NUMBER: (FTDFI721

MMW:
Fleano acoept this lether a3 owr format subrogation desend for the damages it Fodossbed

Toeurmwe Company has paid for on bebalf of our peficyholder that oconrned on the sbave noted
date of Ives.

Meaxe find cuclosed & cogy of the Cauw; & Origin Roport prepaned by M, Nonuan E. Byery
showing a mapufacturer defict of the product that you sopplisd so our policyholder. As a result
of thio massfachuree’s dofcot a fire casood engulfing our policybolder’s 1997 Ford MU remlting
ity & total Jousx of the vebicle that we wers bie to sartle with our policybolder for & valoe of
$12,439.12, In additiom, ot policyholder also miTered dusmnage to their Motorola radio and -
Molorols hag phoas tobaling $674.54 which we also provided coverage for loss their 523400
deductible wder our insured's property form., ‘Wi aleo provide you the courtesy of betting you
know that becmme of thiy flre thare sre two other particy that have sulfencd propecty damage as
the direct resnlt of this mesufactores*s defoct.

We lavo attompted to sand this submogetion damand to Pord Motoe Company directly, but have
had our demands retumad stating that thiy wes the incomect addrem.  'Wis o ot yom oo el
notise xa their direct agent and dealership et sold our mmured this vehicle and sxpect that yoo
will take frommal action to cither respond o this desand or Brward this information ta the
appropeiaie deperynent o baadling.

W kavo retained the satvuge of this vohisls for evideace and it i locatod at the address listed
[below. With our previons sitampts being to no success o contact the manufacturer direet, we are
now incurring substantisl sorage coste and want to pat you an notice that you will kave 50 days
upon reaeipt of this notice tv inspect this wehicle bafore the rabvage will be disposed of We feel
1y is sufficient time fir you to be abls to inspect this vehirle if you so dosire.

CoPant Salvage }
305 Kewaod Rond
Qrand Praiie, TX 75051
Seock # 3634369

FEDERATED MUTUAL DEIUNCE OOLPANY » FEDERATED LIFE INSURINCE COMBINT » PEDERATED SERYICE INSURANCE COMBANT
FOME OFFICE: OWIFONNA MINNESOTA @ 53000 % INTERNET: www federatadin noancs rom




INSUEﬂlACE V
Page2

We now request that you reimburse Federated Mutual Insurames Comgpamy o the fomm of a chack
o naoney onder for the total aoceent of our palicybalder*s damages of $13,113.66. Pleasc
referencd our claim nurcher liged shove oa yonr check

[f you shoudd have ry questions or concerrs, ploxse do not hesitsie to contact oar office.

FEDERITED MUTTHE DEURANCE COMPINT » FEDER{TED LIFE INSURANCE COMPHNT » FEDERLTED SERVICE INSURANCE COMBINT
FOME GFFICE: OWATONNA, MTNNESOTA = 35060 » INTERNET: www fnderitedinturance. com




H fig. D317
Pagea 2
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The pickup carricd the following identification:

Ford F-ISID

The trock was bumed from the front, photos 1 snd 2. The cab suffered fxme
damage from axposure from the fire in the engine comparteneat. Bam peftems
indicatod that fire coteced the cab throagh the windshield. The Boor mats, scat
cushiona, and the lower part of the dash generally survived

mmmﬂmwﬁrm All wirc imsulstion was
consuried, a3 was the great quandity of plastlc matwial there.  Aluminum
components, such as the mlnkummlhld.wuqmdud.

I searched the engine compartment for hat =pots that might indicats 2 paiit of
orlgin. Becauss of the extended bum time, none were found,

The rapid development of the firs suggestsd that gasoline was invobved
However, the vehicle had cooled for four hount and any gasoline that might be
gpilled by 3 broken Fuel line woutld be of 2 very small quantity. 1was aloo unsbls
to conceive of an ignition source after the truck had been parked that long, [
thersfore discounted a firel keak as s probable cause.

The baltery was mounted on the right fander, seen in photo 4, I fiound the battery
cables there. The baitery post clamps survived. The positive termins! had two
cablsg attached. One was intact to its temination near the starter. The other had
2 terminal Jug crimped to it, but the lug was broken, photos § and & I examined
the tug and found that the break appeared to be a fatigue fracturs.

Tho other part of the broken lug was found attached 10 a tarminal near the
solenoid, photon 7 through 9. Again, it appearcd to be a fatigus fracture.

Photo 10 indicates the positive battery cable rouling on an cxempler wehicle
Nuta that fhe terminal lug 39 behind a plasiic cover and directly above an air
condiioner component. On the subjoct vehicls, a hole was bumed into the top of
the aluminum air canditioner component, photo 12.

HUDSON INTERNATIONAL




. Seplember 1, 1999

Report for Mr. Beck Wells

FEDERATED INSURANCE COMPANY

860 Airport Freeway, Suite 500
Hurst, TX 76054
HlFile: D-3217

Dear Mr, Wells;

We were requested 1o conduct 2 cause and arigho investigation of the fire that destroyed
the Insured's 1996 Ford F-150 pickup, I inapected the vehicle on August 27, 1999 it AA |
Wrecker Service in Weatherford, Texas and spoke with the Weatherford Flre Marshal

driver, Background [nformation was obtalned firom those individuals,

The fllowing is our report of findings. Our conciusions are based on evidence and
information avaliable e us at the time of our Investigation. In the event sdditional
evidence or information becomes avaitable, which after our review iz found to wlter gur

conclusions, you will be sdvised.

. - mafEACKGHOUHD‘*ﬂ‘"mF“‘ﬂ%WW mnmm

According be had diiven from New Mexico and stopped at the
Comfodl Inn in Weatherford, Texas He parked the truck for the night in front of
his rgom at approximately 5:00 PM. Hg retrieved some paper work from the cab
at about 6:00 PM and received a pizza at his door at 7:00 PM. He then proceeded
to do some paper work with the custains open uatll §:30 PM, then took a shower,
Upaon getting out of the shower, e heard a "desp boom”, opened his doot and
observed flannes coming fiom the engine compartment aear the fire wall.

He sald the vehicle was a 1997 Ford P-150 with appraximately 60,000 miles on
the odometer. Humnunnudﬂmllludmmreqwadmrmpdma:ﬂlummt
aware of any recalls.

The Weatherford Fire Department received the alsrm at 9:02 PM mnd
arrived on the acene five minutes later.
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PHOTO 1 Virw showing flame damage to the left side and hood. The
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Hi Fie: D-3217

PHOTO3  View showing flame damages in the left aida of the engine
compariment, looking aver the lefl fender.

PHOTO4  Viewshowing flame damage in the right side of the engine
compartment, looking over the cight fender.
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HE Pl D-3217

PHOTO 5. Positive battery cables. The amow indicates’a lug that was
broken. '

PHOTO 6  Closs-up view of the broken tug on the poaitive battery 1
cable.
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PHOTQ7  View showing whare the broken [ug had connected at the
solenoid. -
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PHOTO8  Close-up view showing the end of the lug still boked. '
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Hl Fre: D-3217

PHOTD @  Another view of the broken hug,

PHOTO 18 View showing the roufing of the pasitive battery cahle in an
exemplar vehicle,
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PHOTO Ll View showing the area where the solsnoid"wms tocated.
The arrow indicates the location of the broken lug.

PHOTO 12  View showing the positive battery cahla shorted to
an air conditicner component after its lug broke. This is the
origin of the fire.
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