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FUSD REGION: MARKET: __ T18SUE STATUS: _

PsA CODE:

VIN: 1Truro1sLewil CASE NUMBER:

JALES REGIQNM: _ SALES ZONE: _ ISSDE TYPE:

A IAST HND/ Customer Phone Numbar/ Reason/ Stat/
C P&A LAQ Trmt Custcmer Name Yaar Model Type

- e s ——— ] S Pl T o . B o L .

07/29/99 H LEGAL - FIRE CLAIM C
DZ71R 1598 EXFPEDITION c7
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[FITErR ey dHaue LETAll U3 147010 12:27:18
=

VIN: 1FMPULBLOKT I vear: 1998 Model: EXPEDITION

Owrer Status: ORIGINAL WGD: 0B/12/9E Milaage: 13

Nae I e en:
Trmt: Cange: 5451K1549 Day Ph:

Symptom: FIRE/SMOKE SCORCHED/BURNT

Reason : LEGAL - FIRE CLAIM

Dealer: MEL FARK FORD, IHNC.

Iasus Type: a7 LEGAL CAN Court: Legal Issue Type:
Inasye Status: © CLOSED CAN Award: MORSII. Contact: H

A/C DATE Origin Description

— ——————— — —— T . . . L S . o " - S g S Sy S o

06703799 CALGL OPEN LEGAL CONTACT - PRODUCT LIABILITY

06/07/99 CALGE. MAKE OUTBOUND CALYL T'0 COSTOMER

DE/09/99 CALGL MAKE QUTBOUND CALL TO DEALER

06/09/99 CALGL. MAKE QUTBOUND CALL TO CUSTOMER

06/17/99 CALGL DENY ASSISTANCE - REFER TO INSURANCE CARRIER

07/29/99 CALGL ADD MICRO NUMBER/DOC ID
Fl=Help FZ2=fddaction FA=nctionDetall Fo=DealerInfo .
FimPrey FE=Next Fo=¥1iewMORBII Fll=Menu Fl2=Raturn
HO MORE RECORDE AVAILABLE OGDRO7S
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YU HALDMA Action Detall 03714701 12:27:24
--}

VIN: 1FNPULSLEWI I  Year: 1998 Model: EXPEDITION

Cwner Status: wsp: 08712798

Nare A w'on: [
Trmi: Case: 595181548 Day Ph:

Symptom Desc: FIRE/SMOKE SCORCHED/BURNT
Hagson Desg: LEGAL - FIRE CLAIM

Cealer: MEL FARR FOHD, INC.

Issue Type: il LEGAL Isaue Statuoa: £ CIOSED
Comn Type: FX FaX Odometer Reading: 13400 2 MI
hnalyat: 463618 LOVENIA 5SMITH Document Humber:

Action Date: 06/031/95 Action Data: N Action Time: 16:31:56 EST

Qrigin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION

Action Desc: OFEN LEGAL CONTACT - PRODUCT LIABILITY

Commentar dkdkdkekhlrkidbkdtid DEALER REQUEST LETTER theddddtakbrhdidikt
REC'D 06/02/99

DERLERSHIPF CONTACT: GEORGE HRITFIELD @ (248)967-3700 X753
ALLEGES DEFECTIVE VEHIGCLE. VEHICLE CAUGHT OM FIRE — NHO
REASON STATED.
Fl=Help F2mpiddaction Fid=PravAction Fs=NextAction Foe=ActlonData .
FO=PrevCompents Fli=NextComments Fll=Menu FLl2=Return Fl131=E9F
MOBE COMMENTE AVATLARLE DEDRO79
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O LTI Accion Detail 03/14/01 12:27:28
—n

VIN: 1701 s ISwilfcaz- 1958 ¥odel: EXPEDITION

wamer o R — 3

Hame: Hm Ph:

Trmt: Case: 555161542 Cay Fh:

Symptom Desc: FIRE/SMOXKE SCORCHED/BURHAT
Reason Desc: LEGAL - FIRE CLAIM

Daaler: MEL FARPR FORD, IHC.

Issue Type: 07 LEGAL Issve Status: C CLOSED
Comm Type: FX FAX Odcmeter Reading: 13400 MI
Analyst: 163615 LOVENTIA SMITH Documant Bumber:

Action Date: 06/03/99 Action Data: N Action Time: 16:31:56 EST

Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION

Actlion Desc: OPEN LEGAL CONTACT — PRODUCT LIABILITY

Comments: REASCH STATED.
i HACNSTOMER REQUESTS FORD INVESTIGATE CAOSE OF FIRE AND PAY
FOR ANY EXPEMSE SUCH AS PERSCMAL AFFECTS, k#**

Fl=H=lp F2mhddaction Fd=PrevAction Fo=NextAction Fé=ActionData .
FO=PrevCommenta FlO=NextComments Fll=Menu Fl2=Return Fl13=ESP
HO MORE COMMENTH AVAILABLE OGDROT R
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SFCHADMA Action Detail 03/14/01 12:27:32
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vIN: Iﬁpu‘fsfﬁ- Tear: 1998 Model: ERPEDITION

Ownar Statuz: wsp: 0D8/12/98

Name: Hix Ph:
595161549 Day Ph:

Trmt; Case:
Symptom Desc: FIRE/SMORE SCORCHEDR/BURNT
Reamon Desc: LEGAL — FLRE CLAIM

Dealer: MEL FARR FORD, INC.

Issue Type: o7 LEGAT Iasue Status: C CLCLOSED
Comm Type: FX FAX Ddometer Reading: 13400 MI
Analysat: A928RC RHDREW CHAROY Document Wumber:

Action Dater 06/07/99 Actlion Data: ¥ Action Time: 16:47:21 EREST

Origin Desc: CONSUMER AFFAIRS - LITIGATTON PREVENTICHN
Actlicn Dasec: MAKE QOTBOUMD CALL TC COSTOMER
Commenta: LPA LEFT MESSAGE FOR SERVICE MANAGER, GEORGE WHITFIELD OR

6/71/%9,

Fl=Help F2=RAddAction Fd=Frevaction FSi=HextActlon Fo=ActionData .
FO=PrevComments Fl0=-NextCosments Fll-Menn Fl2=Return Fl3=ES5P

HO MDRE COMMENTS AVAILAELE 0GDHOTY
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NELHALMA Action Detalil 03714701 12:27:35
=mJy

YIN:T mﬂﬁ-—mr: 1508  Model: EXFEDITION
HED:

wnar Status: CRIGIMAL

wns: [ im o
Trmt: Case: 5835161548 Day Ph:

Symptom Desc: FIRE/SMOKE SCORCHED/BURNT
Aempon Desc: LEGAL - FIRE CLATN

Dealer: MEL FARR FORD, INC. -

Issue Type: 07 LEGAL Izsue Status: ¢ CLOSED
Comm Type: FX FAX . Odomecer Reading: 13400 MI
Analyst: 4B28AC BNDREW CHAROT Document Wumber:

Action Date; 06/709/99% BActlion Data: ¥ Action Time: 13:59:43 ESY

Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION

Action Deac: MHARKE OUTBOUNMD CALL TO DEALER

Comment s LPA UNABLE TO CONTACT SERVICE MANAGER DN 6/8/%9. LPR LEFT
MESSAGE FOR SERVICE MANAGER, GEORGE WHITEFIELD TG CONTACT ME
AT (313} 845-5480.

Fl=Help F2=addActicn Fi=Prevhction F5=NextAction Fé=AstionData .
Fo=PravComments Fll=NextComments Fll=Menu Fl2=Return TFl3I=ES5P
RO MORE COMMENTS AVAILARIE . QGDBO7 G
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SFCHADMA

—_—

VIM:

Owner Statux:
Name:

Trmt:

Symptom Desc:
Reason Descs
Dealer:
logue Type:
Comm Type:
Analyst:
Actien Date:
Origin Desc:
Aeticn Desc:
Comments:

Action Detaill 03/14/01 12:27:31
FMFD18L.8N Year: 1996 Model: EXPEOITIOR
DRIGINAL WsDh: DB/1Z2/98
Hm Ph:
Casze: 595161549 Day Ph:

FIRE/SMCKE SCORCHED/BURNT
LEGAL - FIRE CLAIM
MEL FARR FORD, INC.

07 LEGAL Issue Statux: C CLODSED

| 4 FAX Odometer Reading: 13400 MI
4A28AC ANDREW CHARBOT Document Number:

06/09/09 Actien Data: ¥ Action Time: 14:05:16 EST

CONSUMER AFFATRS - LITIGATION PREVENTION

MAKE OUTBOUND CALL TO COSTOMER

LPA UNABLE TO CONTACT CUSTOMER ON 6/9/99. IPAR LEFT MESSAGE
ON MACHINE FOR CUSTOMER TO CALL ME DIRECTLY AT (313) B45-
5480,

Fl=Help F2=pddAction Fi=Prevhction FS=NextActlon FEF=ActionData .
Fi=pPravComments FlD=NeztComments Fll=Menu Fl2=Return Fl3=ESP
NO MORE COMMENTS AVAILABLE X=DRNTS
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SFCHALMA Action Detail 03/14/01 12:27:41
—2

vIN: mﬂﬂiﬁ- Year: 1998 PModel: EXFEDITION

Owner Status: ORIGINAL WSD: 08/12/%98
Name: I Hm Ph:

Trmt: Case: 5H95161549% Day FPhi

Symptom Desc: FIRE/SMOKE SCORCHED/BURNT

Raason Degc: LEGAL - FTRE CTATM

Dealer: MEL. FARR FORD, THC.

Iszue Type: a7 LE&AL Iasue Statun: C CLDSED
Comm Type: FX FAX Odometer Reading: 13400 ™I
Analyst: 492BAC ANDREN CHABOT Document Nunber:

Actlon Date: 06717759 Actlon Data: M Action Time: 12:20+17 EST

Origin Desc: CONSUMER AFFRIRS - LITIGATION PREVENTION

Action Pesc: DENY ASSISTANCE -~ REFER TO TNSURANCE CARRIER

Comments: LPA SPOKE WITH CUSTOMER ON &/17/99. CUSTOMER ADVISED THAT
HER INSURANCE CARRIER IS HANDLING HER CLAIM. THE HOUSE WAS
ALSD DAMAGED BY THE FIRE. LPA ADVISED THAT HER INSDRABNCE
CARRIER3 MAY SUBROGATE FMC IF THEY FEEL THAT A DEFECT
CAOSED THE FIRE. NO FDRTHER ACTION IS NEEDED.

Fl=Help F2=Addhction Fi=Prevhction  Fh=NextAction Fé=ActionData .
Fi=PrevComnents FlO=NextCormenta Fll=Menu FlZ=Return F13=ESP
B HORE COMMINTS AVAILABLE OGDBO 73




B LHALMA Action Detaill. 03714701 12327144
--}
VIN: 1FMPULYLE Year: 1598 ¥Model: EXPEDITION
Osvmer Status: WsD:
¥ame: Hm Ph:

Trmt: Case: 5951615492 Day Ph:

Symptom Desc: FIRE/SMOKE SCORCHED/BURNT
Reazon Desc: LEGAL - FIRE CLATM

Dealer: MEL FARR FORD, INC.

Isaua Type: o7 LEGAL Iszue Stakus: C CLOSED
Comn Type: FX FAX Odometer Reading: 13400 NI
Analyst: DFLETCHS DOLCINA FLETCHER Document Wumber: 072005

MAction Date: 07729799 Action Data: H -Action Time: 15:44:42 EST

Origin Desc: CONSUMER AFFATRS - LITIGATION PREVENTION
Actlion Desc: ADD MICRO HUMBER/DOC ID
Commenta:

Fl=Help F2=Addnction Fd=Previction Fhi=NextAction Fé=ActionData '
Fi=PrevComments FlO0=NextComments Fll=Menu Fl2=Return F13=E5P
RECORD FOUND OGDRLT9
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MGB & CO.

Michkigan Eicense Civil = Criminal * Insurance Invastigatons (313) 531-7599
FD-2370 P.0. Box 40086
Redford Twsp., MI 48239

June 23, 1999

IN RE: ALLETATR cLAIN No.
M.5.B. FILE NO. 39-593F

This investigation has been prepared at the request of Ma.
garolyn White, Auto Specialiat for Allstate Insurance Company, to

conduct an invemtlgation into a w with special

refarance to the fire of thae inmeu ] ord Bypeadition.
BECRETIART COF HSTATE

TITLE MAILED TO SECURED HOLDER

1998 FORD 1FMFU1815 JD&25 FOUR DOOR 38 DOr

03/23/199% EXPEDITION 202A

FORD CREDIT MICHIGAN TITLING TRUST LESJOR
BAHBARA TONIA SMITH LESSEE

12018 ARCHDALER STREET

DETROIT 48237-1266

NO SPECURED INTEREST ON RECORD
REGISTHATICN INFORMATION:
PC~ORIGLINAL

25
NI BOB

IHEPECTION

On June 7, 1999, this Investigator respondad to Mel Farr Ford in
Farndale, Michigan, to conduct an investigation of a 1998 Ford,
Expedition.

Prior to laaving tha scena, ssvaral 35mn occler photographs wWwera
takan and ars anclosad,




IN RE:  ALILSTATE CLATM ¥O. F
¥.8.B. FILE NQ. 99~ . )
I

June 23, 1955
Page 2.

EIRE REPORT (City of Detroit)

An sxanination of Incident # 13116 indicatem that Lt. Fox of
Ladder 27 responded to a vehiole rire at I -
5-30-99 at 4:57 a.m. The fire had originated in tha vehicle
enging apd the probable act was short cirxrcuit. Tha vehicle was
identified as tha insured's.

ORIGIN AND CAUJE

. On June 7, 1995, this Investlgator arrived at Mel Farr Ford in
Ferndale, Michigan, to conduct a fire lnvestigatlion imntoc the loss
of the eclaimanta 1998 Ford, Expedition. Upon arriving at the
location tha vehicle was found in the raar body shop, identified
by the licanzse plate, as well as the vehicle identificaticn
numbar and tha following was obsarved.

Initially it wag chzerved that the vehicle had been involved in
an extensive fire to the engine compartment, as well as the
external painted surfaces of the roof, the right side of the
vahicle and total melting of the alumimm haod.

Tha examination bagan within the intarior passenger coppartment.
The fire i3 more intense on the right side, where the fire
entered through the fire wall, however this [ire damage is high
and it is ebviou= that it was a result of the angihe compartmant
fire,

The examinatien now focuees on the angine compartment. The area
of the heaviest fire damage was the right side. The tirae had
algowt totally hesn destroysd by tha fira. The right side of the
radiator is heavily melted.

The examination focuses on the fuel systen. The fuel systen had
axperlenced heavy Fire damage, with melting orf all the plastics
of the systsm. The vehicle has a V8 engine and doee have a
connecter from the left and right bkank. The fuel comes in on the
right bank. Theaass fuel -lines have bean destroyed by the fire.
The white metal surfaces of the multl port fuel injection are
alao melted.

Z Enes-005-L0-3723




IN RE: aLtsTaTE cratd No.
. ILE NO. 99-598F -

June 23, 1993
Page 3,

The examination now focuses on tha elsctriecal circuitry of the
vehicle. The battery had mostly malted. It had fallen down and
vags repomltioned in the right front. Tha front hattaery cables
had aleso fallen down. The positive and negative cableas from the
battery axtand along the fender well down to tha right side of
tha .englne. They go into two diffarent matal holders and they
are found to b»e& in place all the way to that location. There ils
also & battery cable arrangement that runs from the left zide of
the engine compartment and the fuse and relay atation, acromss the
saster cylinder, along the r=ar of the engine and across both
sets of fuel line=. In the area of the right rfront bank, the
battery cable ls totally melted and destroyed by the fire. At
this time it is unknown vwhere that particular cable attaches.
This Invertigator did find an approximatae 3 inch piaca of battery
cable laying on the right fande¥ well that is the arsea of a large
connector. The line from the alternator appears to have bean
cut. That line extends to a hook up, possibly on a relay. No
part of the relay was found, other then the connector on the &nd
of the battery cable from the alternater.

The fire damage found in the engine compartment was somewhat high
and to the front of the engine, This Investigator eliminated the
possibility of an intentional act. The fire did originate in tha

arcing and fusing of thulﬁ:t—t.lﬁll_n:-i__‘i,u:n’ eVEr Wore
invnn}igptinn neesds to be conducted pending thn exadt Eaise of
the fire. -

=

OIHRR ODERRVATIQNE

After completing the above flre investigation, thlas Inwvestigator
examined the vehicle further and the following was chserved.

1. The vshicls zappearsd to be ip very good condltion. The
tires are only worn approximately 20%.

2. There are sona personal affects in the glove compartment and
conenle. There is a baby seat in the laft rear and itamsa in
the rear storage area.

3 200%-005-LC-3724




IN RE: arrsrare crarv yo. N
M.G.B. FILE NO. 95-598F

June 23, 1999
Fage 4.

3. Thers i3 no indication of an cdometer reading., The odometar
had melted from the fire. .

4. Tha radio appaared to be gtandard. Thie Investigator did
not observe any wiring for an amplifiar or szpeaker
~ arrangement in the rear of the vahicle.

TIILE_INFQEKAIION

As noted on Page 1 of this report, the title information
regarding this vehlcle was cbtained through the Secretary of
State. This indicates that the vehicle was transferred into the
clalmantes name on 03/23/195% on a leasmse.

4

QUNER IWYERVIEW

Thie Investigator conducted an interview regarding the
circumstances surrounding the rfire. The insured stated that thay
purchagsaed tha vehisle in July, 199E. The vahicle is standard.
They did not add anything to tha vehicle after it was purchasad.
The vehicle had everything on it that they needed. The wvehicle
had never besn involved in an acecldent. The vehicle was parked
in the backyard at approximately 8:30 p.m. Thils is a secure
ares., Tha next moarning, 5:00 a.m., a neighbor came over and woke
them stating that they wera hearing crackling nolses and seeing
fire just prier in their vehicla. This was before the fire
really bacamea intense. has not had any problems with
tha vehicla. They loms a large amount of perscnal effects within
the vahicle. There were 2 child seats in the vehicla, along with
paperwork and other personal The vehicle had
approximately 14,000 miles. ﬁstataﬂ that s=ha was told
there was some type- of recall just prior to the fire by a Iriend,
although she did not know what for. She stated that tha adjuster
came out to bher houss and told her that he had a 1998 Ferd,
Expedition and it had a fire exactly like she had.




IN RE: ALLSTATE CLAIM NO.
M.G.H. FILE NO. 55-598F

June 23, 1999
Page 5,

BEIGA DATS DADE

A check of the WHTSA data base indiocates 3 recalls regarding this
vahicla. The firet one deals with the automstic transmission,
the aescond deals with the lug nute and the third sne deals with
the alr bags.

The examination of thae technical sarvice bulletins indicates 37
bulletina existing on thile vehicle, There is only 1 mentlon of
the slectrical system. That 1s for releas= of a new typs of
alectrical grease to reduce the posaibillity of moistura corrosion
at the terminals.

COSUMWE BEPORT

This Invastigator received information from the Consumars Report
dated Feb, 19%8. Thils indiocated that 18997 - 1998 Ford,
Expadition's manufactured beatween 11795 and 9797 hava insulaticn
on the hattery cable that conld chafs against the body panel in
tha trunk and sventually wear away. Short cilrcult could cause
loss of electrical power and create a fire hazard.

Puring the course of this investigation, it was ascertained that
an accidental fire occurrad invelving said wvehicla. Further it
vas detarnined that the fire originated in tha right side of tha
sangina compartment. The cause of the fire was overheating of the
wiring, ignition of the insulation and the spread to the
copbustibles, as wall as flammable within the engine compartment.

The owner stated thaet she has not addad anything to the wvehicle,
has not had any repairs apnd the vehicle has not been 1n an
accldent since they purchased it. There 1= approximately 14,000
miles on the vahiele. The ownar alsc =tated that they did loose
A large amount of pmrsonal effects. The vahicle was in a sscure
place in the rear of the regidence,

5 -




IN RE: ALTSTATE CLATM HD.I!!!!IIIIIII
M.G.B. FILE NO. 9559- '

Juna 23, 1599
Page 6.

Ho partinent information could be found within tha NHTSA data
basa. Thaere is a product reecall in the Fabruary, 1998, Consumar
Report that indicates the posaihliity of an elactrical firae
pecurring from a short circuit in the 19892 Ford, Expedition’s.

With the information available to this Investigator at this tinma,
it appears that the possibility of subrogation should be
exaxlined. The vehlcls should ks placed on hold. Ford Motor
Company should be placed on notice of pending subrogation and
given the abllity to examine the vehicla.

Michel G. udet
HNGB/cab




MFIRS-A

"CIDENT IIEPDRT

.A

=y 1L
¥ Il LD

un i, ik, Sy

) P S P 2

= ﬁm‘m-uw-n

T Apc ks

A Comimx P

ALL INEDENTE

1 #mhed of A From Pablic

1) A, 2 ] Gem
T Vire Gapt. Um

1 Mo, Fae Betvick Fivsrel

N7 PHOANE

_Psprmiuc] 9 Fecihie]
Lasowdon

1 Gamwal Progirty Lhd ICamiie]

& wann

T Mool Froperey Cem *

2 i Imyoived (o lgnikian *

_1 Avan vl Curvgln

f

2 FOrm Ol Ha Gaming 1pe0n

29 sSHeer

3 Type oA Ml Firn ignice

E T Form of Mixsirisl Firs: lorwim 2 Lwwal pf Fee Orlgn :||.|m-|.||.m-...n—-
sMé (gL | GRADE SFDWM
i 1 g Viahics o Oihar — Insusieer Be 15 warsan) 3 Ao nf Ingorgey Enl. Properiy VEhar Ex Frpany, Lo
" s 40,0098 . 2000
I Conbrwa = inpirmcy Co. 1N knownd L) [T} l:mm\l'lu Iyl C-mhita Lo
. S . Fr R Xk =
7 My, SAnrmn [ T Cormirechan Ty R Ty g T — rhmnlmﬂ-nr
]
g II Tyor At Bu.hml.lihsﬂvlum FY Bysiwn Par
r
£
q|a
X
*

ar aRkHM

IF NMIILE 1 Viar
FADPFERTY

IF ECLAPMENT

e ELLE

CIHE REFT, CIEL

f?ﬁmHm%fEJE?ﬂ




VYehicle
Number.

I'-i., TNT] DT

1Tep

3

o '.--'-__'_,.-"'\f?l'_‘]'- - .-. - )
e e i R T




Left =ida of

License piats.




Right fremt of
vehlcle.

Right front of
vehicle,




Front bPassangerxr
cokpartmant.

Personil affects. zs




Laift side of angine.




Comparison vehiclae,




Comparison vahiclie.
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Conpariacn vehicle,
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Compari=on vehicle.
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Comparison vehiclae.
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MARSHAILL I, LETT

.Aﬂnrneyand(‘.‘ounmfnrat Law 20289 Prankiin Road
Southflekd, Mickigan 48074
(2¢4) 3503250
December 5, 1395 -
OFFICE CF The SEnmLTapy
Legal Department AR E T
FORD MOTOR COMPANY ,
THE AMERICAN ROAD
DEARBCRN, MI 4B121-1899 -8 A9k
DEC o & “oog
DFFICE QF TuR
RE: File #: 15676 :
e ¥ SENFRAL Clnmnsl

G20 Subroges of IS
Subroges of

v, PORD MOTCR COMPANY

Date/Loga : May 29, 1999

Daar Sir/Madam:
Fleagze be advised that this office hae been retained hy

the ab insurance company on behalf of their
Inaured for the purpome of recovering dJdamages
ariging out of the following incident: overheating of wirl

in the Insured's 1998 Ford Expedition, VIN# IFMFULBLS
resulting in & vehicle fire.
Our investigation reveale that this incident wag caused
Eolely through your conduct. AE n ragult, our clienta have

suffered damage and expenses in the amopnt of $29,524.00.

If vyou were covered by a policy of insurance for thia
type of loss, we puggest that this letter along with your
policy number be forwarded ilmmediately te your company. HAVR
YOUR INSURANCE COMPANY CONTAST UUS TO REBOLVE THIS MATTER
IMMEDIATELY. If yvyou A2id net have insurance please contact
thia office at cnee to discuas an amirable reaclutlon of thias
natter. In any event, if we dc not hear from you or your
insyrance company within ten (10} days, we have been
instructed by our eclient to pureus further action thirougiz the
Courtcs.

Thig office has an attorney's lien over any and all
proceads pald by way of settlament, judgment px otherwiee, to
cr on behalf of cur c¢lients. P

OUR FILE #15676







Fil Box 23258
Fichwnund Hiskphte, O 4 (43

RECEIVED R
September 18, 2003 SEP 2 2 2083

Fond Motor Company '
Difice of General Connssl

Parklavwe Towers West, SBuite 300
3 Parklane Blvd
Dearbora, MI 48126-2568

R

TR COMPANY
O

SEp 2 2 2093

Date ut‘lm 4-29-03
Dnrmges: 328,660.40

Please accept thia leitar an forral notics of our subrogation rights in regard to the sbove-capfionad claim.
Deinand ia harebyy made upon you for payment of Progressive’s damages and those of Progressive's

Our investigation indicates damegos to cur inmured’s vehicls was a divect revult of a manofachirer’s
defact or negligence on your behalf. Enclosad pleass find afl sopporting docamendation.

Ploase ackmowledge receipt of my sabrogation demand and forwand 66040 to my
attention, payable to "Progresaive Insurance Company, s subrogee o and mail to my
attention st PO Box 43258, Richmond His, OH 44143, "f”

Ywmnouhﬂmﬂth:mmbchhdﬁmdnuﬂmmdwmmmw
discuas this claim. ]
| ot

Thank you for your anticipated coopeation.
PROGRESSIVE INSURANCE COMPANY

Wiltinm P. Kisnc] , 'J’ﬁ\.n
?mmsg ” \ QL @
-

e R R T




BE/B2/28083 13:42 1351275770 O RITY FINANCE

. PAGE 81
] | ALICE FIRE DEPARTMENT 30 64/3/¢
i
ALARM REEMINEE RECOXD,_E1 . ALARM
44729/03 | rocamow: CR. 2508 | ?Wﬁ-ﬁ ‘%#@E
T e Tl e
207- 10433 AM. | 20T am3sAM.
FTRE AFPARATIS RESPONDTeG: UNIT 209, 207 _
WATERURRs 1080 GALLONS - | g ey 1SOFT. 1 1/2 :
—TYFEOFFREORLALL |
FIREFIGHTERS RESPONDING: ¥ . PEOF FIRE DRLALL
AN TEERR . CENTIAL: HolBE.
| Capt. R. Gonzalez I
Lt. Adan Garcia * .
: - F o e
Oscar Solis bl

" Nicho Arredondo  *

Orlando Canales *  lommm——— Do
Gilbext Nunez *

qarm WER - TR W FR—

Lt, Joa Esquivel mewres A s None
Roel Galindo

"Goldstar- €34

POLECE UNITS REEPONDING!

WRIEF DETAJL OF OFEBATION AT ﬂh :

DISPATCHED TO AROVE LOCATION IN REFERENC TO A VEHICLE FIRE. UPON ARRIVAL _
DISCOVERED YEHICLE FULLY ENOULFED. 1 % LINE WAS USED TO EXTINGUISH THE FIRE, UNIT
207 WAS REQUESTED BY OFFICER ON SCENE FOR ADDITIONAL WATER,

VERICLE 1§ A 2002 FORD EXPEDITION 4o, LP ROAPNE,_OWNER: STONE TS~ |
i CO RD 1540 SANDIA TX. 76383
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JI WELLE COUNTY BHRRETS DIFT.
OFFENSE | NCIDENT REPORY

§. CASE NO. FO0053

CRIME  VEHICLE FIRE

T - ——

CLASSIFIGATION: _
DATE CCOURRED: (4202003 TME OCCURRED: WM AM
DATE REPORTED:  {4-28-2003 TIME REPORTED.  10:09 AM.
LOCATION OF DCCLURRENCE: - FM 2508, 5 172 EAST OF EEN BOLT, TX.
l VICTI'S DFARSIATION
10. VICTIM'S NAME LAST, FIRET, DT E {FIRM IF BUEINESS} 11. RESIDENCE ADDRESE 12, RES. PHONE
] OR 1540, SANDIA, TX.
15, OCCUPATION T4 RACE.EEX (5. AcE - 16.DCB 17. BLISINESS ADORESS 5. PHONE
YWITHESAES OR REPORTING PARYY
18, NAME - LAST, FIRST, MDOLE 20, BONE 21 RESIDENCE ADDRERS 22, PHONE
I e R ——
23. OCCUPATION M. RACESEX 25 AGE 26, DOD  Z7. BLINESA ADDHESS 26. PHONE
20, NAME - LAST, MRET, MCOLE ab, CODE 3. RESDENCE ADDRESE 32. FHONE
..ﬂccummu M. RACE-SEX 35,ABE MDOB o7 pgNERS ADDRESS 8. BUSINESS PHONE
[ SUSPECT INFORMATION |

41, BUSPECT NO. 1 {LAST, FIRST, MIDDLE) 42 RACESEX 43.AGE 44, HT. 45WT. 46 HAR 47.EYES 4a.D08

. ARRESTED
62, Fr

=, LD
&, ADDREDS

5.8

B4. SUSPEGT NO, 2 (LAST, FIRST, MDDLE} =2 RACESEX 33 AGE &4 HT. 3.WT & HAR 6r.EvEs 68.00B

“.m H‘M 51-E
B2 PHE 83, ADDRESS
B OFFICER INFORMATION

65 OFMCERE 217

BRGS-DES-LC-3749
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1. CASE NO.

ON APRIL 29, 2003 AT APPROXIMATELY 10:03 A M., ), 5GT. BOBBY RAMIREZ WAS DISFATCHED TO 51/2 MLES
EAST OF FM 2508 iN THE BEN BOLT, TEXAS AREA, IN REFERENCE T0O A CAR ON FIRE.

PO ARRIVAL | MADE cONTACT WiTH MRS v/HO STATED THAT HER CAR JUST EXPLODED
WITH A BANG INTO A FIREBALL. MRS. STONE AND THE WITNESS, ML JKIAN LOPEZ WERE AT A CEMETERY
LDCATED EAST OF BEN BOLT WHEN THE INCIDENT HAPPENED., THEY IMMEDIATELY CALLED THE ALICE FIRE
DEPARTMENT. THE FIRE DEPARTMENT RESPONDED WITHIN 18 TO 20 MINLITES AND EXTINGLISHED THE FIRE.

END OF REPORT.

84T, BOERY RAMIREZ w217
M WELLS COLNTY SHERIFF'S DEPT.
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~ F Park & Associates Investigations
Al

6i%4 Pled Road + Schertz, Texas 78154-6031
(210) 658-4462

JULY 28, 2001
PAI #03-07103

5262 8. STAPLSS, SUTTE 115 -
CORPUS CHRISTL, TEXAS 78411

ATTENTION: MR. ALBERT RODRKGIEZ ' L

LT “ LT

romr——

TYFE OF LOSS: VEHICLE FIRE

* LOBS LOCATION: CEMETERY, UNKNOWN LOCATION
DATE OF LOSS: AFRIL 29, 2003
~ POLICY NUMBER: UNKNOWN

-CLATM NUMBER: 030601216

THE INFORMATION CONTAINED WITHIN THIS REPORT IS PRIVILBGED AND
CONFIDENTIAL. THIS REPORT IS FURNISHED OMLY TQ THE CLIENT. RELEASE
OF THIS REPORT OR ANY PORTION THEREOF, IS THE SOLERESPONSIBILITY OF




FIRST REPORT -2- MARIA STONEFIRE

Company on Friday, July 18, 2003. He requestod an origin and cansc determination of this
fire Joss. This repatt pertaing to this phece of the invextigation.
ENCLAOSURES
I}  Disgeam of concephml view af’ the vehicle. -
2} Fifty-fhree photographs with explanations.

Covered under this policy is # 2002 Ford expedition. The VIN is IPMRULSLO2 (I
and the licénse number is believad to be I

The vohicle"s actoal milcage at the tima of the fire could not be deteqmined. The dash wes
destroyed by the fire. (See photographs #34 and ¥35).

A luggags rack was located om the roof of the vehick: and the: risk was aiso equipped with
running boards. (Seo photographs #2, #4, £17, #25, #30 and #38).

The actosl location of the vehicle st the time of the fire loas is uaknown, Dus 10 the
unknavn location, the fire depariment is unknown Therefore, o fire repart wea uot
obtained,




-

FIRST REPORT 3 MARIA STONE/FIRE

At the time of the onscens sxuningtion, the vehicle was situsted a1 “Copart™ Sahvage located
at 3200 Apnes Street, Corpus Christi, Texes,

The examination of the vehicle commenced on Thursday, July 24, 2003 and was completed
this same date, During this time, a field sketch of the vehicle was prepared and photographs
were taken,

There were no other persons present during the examination of the vehicle,

FIRE SCENE EXAMINATION
EXTERIOR
The examination of the Ford Expedition begen at the front of the vehicle and continned in
s counterclockwise motion aroomnd the sk
The aversll exterior examination of the vehicle revealed almost total fire destruction.

1).  The right front tire and rim, along with both rear tires and rims, received
major fire dammage. The tires had been conmuned and the rims theoeselves
displayed major fire impingement. (See photographs #2, #4 snd #5),

The loft front tire and rim displayed the Jeast amount of fire dsmage.- (See
photograph #1}

2).  The front of the vehicle displayed major firs damage. The headlights and
grill were completely consumed by the fire. (See photograph #6).

3).  Theleft side of the vehicle received a lessor degreo of firs involvement then
the right gide. (See photographs #10, #18, #24, #29, #32 and #37).

4).  The rear liphts had beot cousumsd by the fire a5 well ax the locking
mechanizm foc the rear hatch door. (See photographs #24, #26 and #29).




6).

All of the vehicle’s windows were missing and are believed 1o have been
congured by the fin

The roof of the vohicle was somewhet wrinkled snd distorted  Additionslly
most of the wehicle's luggage rack had heen comsomed by the fire. (Seo
photogeaphs #17, #23, 530 and #38).

FIRE SCENE EXAMINATION
INTERIOR

SEATING AREA:

1).

2).

3),

4

also containad the vehicles gauges. (See photographs #19, #34 and #35).

The vehicle s sizering wheel displryed major fire impingemment, The stearing
wheel itself, had been conmumed slong with the plestic housing covering the
stoering column. {See photognphs #20, #21_ and #36).

From the front dash arey, the fire spread to the front seats end head liner.
(Seo photograph #33).

The fire contined to spaead theoughout the inerior of the vehicle to the reax
seating area and carge compartment A gaoline powersd “push”
lawnmowes was located within the cargo compartment.

maower itself did display divect fire impingsment (See photographe #22,
¥27, #28 and #31).

After examining the bumn patterns of the infexior seating arca of the vehicle, it is quite
obrvious the fire origineted within the engine compertment and propagated to the interior

Ay g Ay




FIRST REPORT -5- MARIA STONE/FIRE

At first glanoe, it appesred that the vehicle’s hood had been removed. However, upon closer
cxamination, it wis revealed the fire, which was under the hood, conmumed the bood itself

1). A portion of the hood was still aftached to the left hinge. Theve was
#6, #11, #14 and #41).

The mterior of the mymmmmﬁmmmmmmmmm
observed.

1§ 1 mﬂasﬂc]mmlhumjmm as well es the air control
gystem, wase consumed by fire.

2l  Theremains of the vehicle’s battery was found in the right front corper of the

photograph #7). _ :
{ 3).  Theinjection sysiem itelf dixplayed major fire demage. The metal showed i
gigns of melting (See photographs #8 and #12). ,
. 4} Thmlm»nhdhnhmdnﬂ'uf&wmmﬂn :

as well as the dash arca. (Scu photographs #3, #ll#lﬂuﬂﬂﬂ].
After the examination of the engine compartment, it is quite obvious the five ongmated

within the compartment itself

INVESTIGATION
The ineured NI coui6 not be contacted. Howeves, (e Adjuster, Mir, Albert
at the dealership for mvmcrw repain.

M. Rodriguerz went an to say the insared had gone to & cemetery to Clean and mow the srees
arcund family manbers graves. As she was welking awny fiom ths velicle, she heard
popping noises atxd this is when she saw the vehicle on fice. This corresponds with the fire
patterns in the enging comparment,




FIRST REPORT 5- MARIA STONEFIRE

A wrecked 1997 Ford Expedition was alse incsted on the “Copmrt™ lot The engine
compartment of this vehicle was photogrephed. (See photographs #45 thra #49)

A local Ford dealer was comtacted and a 200 Ford Bxpedition was on their Iot. The engine
compartment of this vehicle way photogmphed for comparison. (See photographs #50 thra
#53).

After exammining the fire scens (foed Expedition), ltumynpnimﬂ:hﬂmmglmdwnhu
thevehjele’y engine compariment, Amwﬂmdmm
ﬂumjmm
m:fmrmmmngﬂ-ﬁumnumywﬂuﬁmummﬂ in nature; with e
the most likely cause behng some form of fault or malfinction associaied with the motor’s
injection system.

‘ Thenunedwhdmcvdndamﬂudﬂmhpfwmm Siace this

After reviewing the material furnisied, should you have any questions, suggestions or
reconunendations, please fee! free to contact onr office at any timea,

We thank you for allowing ua the opparhmity to be of service in this matter.

Respectfully sulmitted,

Bob Pak
For The Finm
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} CLIENT: PROGRESSIVE INSURANCE CO.
‘ INSURED: -]
LOSSLOCATION: CEMETERY, UNKNOWN LOCATION
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. 2} VIEW OF THE UNDER CARRIAGE OF THE LEFT SIDE OF THE VEHICLE.




3).

4).

y £ M
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VIEW OF THE UNDER CARRIAGE OF THE RIGHT SIDE OF THE VEHICLE,

EROS-pan-L C-3 764
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10). VIEW OF THE LEFT FRONT CORNER OF THE VEHICLE.

ER@S-203-LC-ATRT




11). VIEW OF THE ENGINE COMPARTMENT, LEFT FRONT TQ RIGHT REAR.

12). VIEW OF THE ENGINE’S INJECTION SYSTEM.




14). VIEW OF THE LEFT REAR CORNER OF THE HOOD OVER THE ENGINE
COMPARTMENT. )
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16). VIEW OF ENGINE COMPARTMENT LEFT REAR TO RIGHT FRONT.




&

18). VIEW OF THE LEFT SiDE OF THE VEHICLE,




19} VIEWDFTHEIH'_I’ERIORDABH AREA, LEFT TOQ RIGHT.

. 20).  VIEW OF THE REMAINS OF THE VEHICLE'S STEERING WHEEL.
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22).

ADDITIONAL VIEW OF THE REMAINS OF THE VEHICLE'S STEERING
WHEEL. :




23).  VIEW OF LICENSE PLATE LOCATED ON THE REAR SEAT.

T 1 .

24). VIEEW OF THE LEFT REAR CORNER OF THE VEHICLE.

EReS-d0a-1C-2T74




' 26). “VIEW OF THE REAR OF THE VEHICLE,




27). VIEW OF LAWNMOWER LOCATED IN THE REAR CARGO AREA

28). ADDITIONAL VIEW OF LAWNMOWER LOCATED IN THE REAR CARGO
AREA.




30). VIEW OF THE RIGHT REAR CORNER OF THE VEHICLE"S ROOF.




32), VIEW OF THE RIGHT SIDE OF THE VEHICLE.




. 33).  VIEW OF THE RIGHT FRONT SEATING AREA_

". _ -:._. - "

3). VIEW OF THE VEHICLE'S DASH AREA, RIGHT TO LEFT.
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36). VIEW OF THE LEFT FRONT SEATING AREA AS SEEN FROM THE RIGHT
FRONT.




37). VIEW OF THE RIGHT FRONT CORNER OF THE VEHICLE.

. flAW T

38). VIEW OF THE RIGHT FRONT CORNER OF THE YEHICLE'S ROOF.

1
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43).

44). ADDITIONAL VIEW OF INJECTEON SYSTEM.

EROS-PBS-L C-3784







e i SENEPY - e
47). VIEW OF THE LEFT SIDE OF THE ENGINE COMPARTMENT OF 1997 FORD
EXPEDITION. )

48). VIEWOF THE ENGINE COMPARTMENT OF 1997 FORD EXPEDITION, RIGHT
FRONT TO LEFT REAR.

"_B-IH-Lc-a'm _




49).

30),

L

VIEW OF THE ENGINE COMPARTMENT OF 1997 FORD EXPEDITION, LEFT
FRONT TO RIGHT REAR.

VIEW OF THE RIGHT REAR CORNER OF THE ENGINE COMPARTMENT OF
2001 FORD EXPEDITION.

ERYS-Ben-LC-3787
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53). VIEW OF THE LEFT SIDE OF THE ENGINE COMPARTMENT OF 2001 FORD
EXPEDITION.
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® s S INTHE CeRTY COURT
§
VS. §
§ AT LAW NO.
FORD MOTOR CQO. and §
BRAVO DEVELOPMENT CO., §
al/a BOWDEN FORD LINCOLN ]
MERCIIEY COMPANY 5 JIM WELLS COUNTY, TEXAS

PLAINTIFF'S ORIGINAL PETITION

TO THE HONORABLE JUDGE:
NOw COMES Plainti fi-oxp zining of Defendant, FORD MOTOR
CO. (“Ford") and BRAVO DEVELOPMENT COMPANY a/k/a BOWDEN FORD LINCOLN

MERCURY CO. {"Bowden™), and For cause of action shows the Court as follows:

L.
Plaintiffs designate this case as a Level IT Discovery Plan cage pursuant to ‘Texas Ruls of

. Civil Procedure 190.1.

IL
PARTIES

PROGRESSIVE COUNTY MUTUAL INSURANCE COMPANY files this cause of
action as Subrogee and Asuigneet_spulicﬂmldu'undu-apniicrnﬁmma

issued through PROGRESSIVE COUNTY MUTUAL INSURANCE COMPANY, and with all

the rights and privileges to which it iz authorized ae Subrogee and Assignee.
The Defendant, FORD MOTOR COMPANY, is a forelgn corporation and may be served

with citation by scrving its Registared Ageat, CTC CORPORATION, 350 Noxth St. Paul Street,

Dallas, Texas 75201. Service will be processed by private process server.




The Defendant, BOWDEN FORD LINCOLN MERCURY i5 a domestic cotporation and
may be served with citatton by serving its Registered Agent J. G. Adami Jr., 1300 East Main
Stwreet, Alice, Texas 78332, Service will be processed by private process server.

IIIL.
YENUE

Venue is proper in Jim Wells County pursuant to Texas Civil Practice & Remedies Code
Amn., §15.002 as the loss made the basis of this suit occurred in Alice, Jim Weils, County, Texas.

IV.
FACTUAL BACKGROUND

On or about the 29" day of April, 2003 Plaintiff was visiting a cometery located near Ben
Bolt, Toxas. When Plaintiff exited her vehicle she noticed a popping noise. Without waming
and due t no negligence of her own, Plaintiffs 2002 Ford Expedition XLT, VIN
IFMRU1 51- caught fire and engulfed in flames whilc PlaintifF stoed just foct away. As a
result of the fire, Plaintiff's Ford Explorer was a total loss. Plaintiff's Ford Explorer was
purchased by Plaintiff at Bowden Ford Lincoln Mercury dealership in Alice, Texas.

It has been determined that the fire originated in the vehicle's engine compantment, more
specifically in the vicinity of the injection system. It was further determined that the fire was a
result of a fauit or malfunction associated with the motor's injection system. Plmintiff secks
damages from Defendants based on strict liability, negligence and violations of the Deceptive
Trade Practices Act.

Y.
FIRST CA OF : ILITY

Plaintiff states that Defendants are strictly liable becausc they sold Plaintiff the Fond

Explorer made the bagiz of this suit in a defective condition which was unreasonably dangerous




10 Plaintiff and the defective Explorer sold by Defendants has caused Plaintiff extreme harm. At
all limes relevant hereto, Defendants were eopaged in the business of selling such a product as
the Ford Explorer and they expected that the Ford Explore in question to arx] in fact it did reach
Plaintiff, the constmer, without substantial change in the condition in which it was 2okl

L R
SECOND CAUSE OF ACTION: BREACHOF W

A.- Express Warraoty for Goods

During the zale ufﬂ.l;aiﬂﬂz Ford Explorer to Plaintiff, Defendants made representations
to Plaintiff about the quality and characteristics of the Ford Explorer by affirmation of fact, by
promise, by description and by display of a sample or model. The represenistions mads to
Plaintiff because part of the basis of the bargain. The Ford Bxplorer wholly fafled to comply
with the representations made by Defendanis, thereby breaching the wamanty. As a result of
Defendants’ hreach, Plaintiff has suffered injory.

B. Implied Warranty of Merchantability

During the saic of the 2002 Ford Explorer Deferclants iroplied that the Explorer would be
fit for the ordinary purpose of driving. Because of a defect in the engine compartment, the
Explnru'ismtﬁtfnrﬂrordimrypurpmetbrwhiuhﬂmiﬂuﬂed..mihmdnaughtﬁmmﬂ
was totaily destroyed The Explorer was unmerchantsble at the time it 1eft Defendants’ lot and,
as a result, Plaintiff has suffered injury.

C. Implied Warranty of Fitaess for a Particelay Purpose

During the sale of the 2002 Ford Explorer Defeadants had knowledge that Plantiff was
relying on the Defendanis akilt and judgmeni to select goods fit for the purpose of driving.
Defendants delivered goods that were unfit for Piaintiff's particular purpase, thereby, beeaching




the implied warmanty of fitness for a parficular purpose. As a result of Defendanis™ breach,

Plaintiff has sufTered injury.

VII.

SECOND CAUSE OF ACTION: DECEPTIVE TRADE PRACTICES ACT

Plaintiff iz a consumer under the Texas Deceptive Trade Practices — Consumer Protection

Act {(DTPA) because she sought and acquired poods and services by purchase from the

Befendants. Plaintiff refied to her detriment on the representations of the Defepdant.

YIII.

The acts and practices described above in this Petition violate the Texas Deceptive Trads

Practices - Consumer Protection Act. The violations were praducing canses of damages to the

Plaintiff

More specifically, Defendants violated the Act by engaging in an unconscionable

course of conduct, (DTPA §17.50{a}3)). Further, Defendants engaged in false, misleadimg and

deceptive acts and practices on the conduct of its trade or commerce with the Plaintiff which

were producing causes of economic dameges to Plaintiff in the following respects:

Represented that goods or services had sponsorship, approval, characteristics,
ingredients, uscs, bencfils or quantitiez which they did not have. §17.50(a)1).
Represzented that goods or services were of a particular standard, quality or grade or
that the goods were of a particular style or model when they were of another.
§17.46(7). . '

Represented that a gusmanly o wamanty conferved or involved nights or remedies
which it did not have or involve. §17.46({10). .
Failed to discloze information concerning the goods or services which was known at
the time of the trangaction when sach failure to discloze was intended to induce the
PlainkifT into a trunssetion into which the Plaintiff would not have entered had the
mformation been disclosed. §17.46(23).




IX.
At all times relevant hereto, Plaintiff was a consumer of Defendants” goods and services,

the warrantics breached by Defendants wers both express and implied and Defendants® breeach

were 2 producing cauge of Plaintif"s damages. As such, Defendants have violated DTPA
§17.50{a)2).

xl
THIRD CAUSE OF ACTION: NEGLIGENCE

Plaintiff states that Defendants wers guilty of various acts of negligence and that each of
the acts of negligence were 1 proximate cause of the Plaintiff's injury and demages. Defendants
owed Plaintiff a duty to design and manufactyre a vehicle that was in a good and workmanlike
manner and free from defects. Bowden Ford Lincoln Mercury owed Plaintiff & duty to sell her a
vehicle that wes in good working condition and free from defects. Both Defendants breached
their dutics owed to Plaintiff by s-:]ling. her an automobile that spontaneously catches fire and
was sevemly defective. Because of Defendants breach, Plaintiff has sustained damages described
below.

XI.

WHEREFORE, FREMISES CONSIDERED, Plaintiff prays that Defendants be cited and
cominanded to appear and answer this lawsuit in the time and manner preseribed by law, and that
upon final trlal hereof, Plaintiff he awarded judgment of and againat Defendants for the
following:

1. Damages in the amount of $27,151.67 for the actual cach value of the Ford Explorer;

2. Dm in the amount of $285.89 for rental of a substitute vehicle; and

3. Aftomey’s feeg;




4. tourt costs;
3. Pre-judgment and post-judgment interest; and

6. for such other and firther relief to which Plaintiff is justly entitled at law or in equity
and as this Court may deem just and proper.

PLAINTIFF DEMANDS A JURY TRIAL AND TENDERS THE JURY FEE OF
522.00.

Respectfully submitted

LANG & KUSTOFF, LLP
4103 Parkdale

ATTORNEYS FOR PLAINTIFF,
MARIA P. STONE

oY/ 30401 Lipleadingaarl glnal petition
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2021753.00
. STATE OF NORTH CAROLINA N THE GENERAL COURT OF JUSTICE
. SUPERICR COURT DIVISION
COUNTY OF WAKE FILE NO.:
I
}
Plaimiff )
) -
Y. 3 COMPLAINT
] i .
FORD MOTOR COMPANY, ) r 2
) | .
Defendan ) ! b
. ) | . a N
- Co
. - N
i R = >

and says: _
1. Plaintiif iz a corporation organjzed apd existing under the laws of the State
. of North Carclina, and is engaged in the business of seiling automobile tnserance.
T2 Upon information and belief, Defendant FORD MOTOR COMPANY is a
Michigan corporation with principal offices in Mecklenbure County, Nonth Carolina, and
distribates its products throughout the State of Nerth Carpling, including Ro:lunghun

[

County.
3. Plaintiff had issued a certain automobile insurance pnlicym_

of Medison, North Catolina, providing coverage om a 1999 Ford Expedition, VIN

1eveNsLax

4, On or about April 22, 2002, a fire occurred in the 1999 Ford Expedition
owned D =A insured by Plaintiff. Upon information and belief, a damaged
fuel line mstalled in the insured vehicle ajlowed fusl to leak add ignite, cansing the fire and

ERP=S—-BO5-1.C-3798




damages (o the fnsured's wruck.

5. On information and belief. a recall by Defandant, which tavoived the 1999
Ford Expedition, recognized the fuel line problem.

6. On information and belief, Defendant designed and manofactmred the
automobile, including the fuel line.

7. Onmfnrmumandbelmfﬂ:ﬁmlhﬂ:mdamag:daudfmi&dmprﬂem
ﬁmlwpmﬁnﬁmpmgamigﬁﬁnsumemkufadcfcmhdesignmdmmfumﬁng.
The defective fuel line was the cause of the damages t Plainniff's ingred.

COUNT ONE:
BREACH OF IMPLIED WAKRRANTIES

4 Defendant Ford Motor Company, as mamfacturer, WmamedﬂmﬂnFord
vehicle which it designed, mamfachured, assembled, and distributed was merchantable and
fit for the particular purpose for which it was produced, sold, intended tm be used, as a
persona] use vehicle.

9. Defendant  Ford hl!l;utar Company breached the implied warranties of
merchantability and fitness for a partionfar purpoge in that the fuel line installed in the
msumdv&khmdefecﬁﬁmduadéﬁcﬂvemwumpeﬂymmwh!ybﬁng
usetlbyPlalmff'smmrBd.-

10. As a direct, foreseeable, and proximate result of Defendant Ford Motor
Company's breack of warranties, the Ford vehicle engine caught fite and caused damage to
Plaimiff's insured's vehicle. |

11. Defendant Ford Motor Company has been given written notice of the breach
of waraniiea am of the ddmage sustained by Plaimiff's insured 83 a result of the breach.

ERES-005-1C~-3767




12. Defendamt impliedly wattanied that the Ford vehicle was fit for the purpose
for which it was designed, that . it was safe and snirable to be ased by the insured, and that
the vehicle was fit and suitable for the use to be made by Plaintiff’s insured.

13. In purchasing and using the Ford vehicle, Plajntifi’s insured relied on
Defendam's judgment and warranty of fitness for the purpese for which he purchased the
vehicle amxl implled warranty of merchactability of the-\rehiclv:.

14. The Ford vehicle was not fit or suitsble for the use for its inended purpose
and a3 a result of Defendant's breach of warranty of fitness of purpose and mmhamab:hty.
the Plaintiff's insured sustained property damage in the amount of 523,659.00.

I5. Defendant Ford Motor Company by releasing the Ford vehicle to various
distributors for eetail sale, impliedly warranmed the vehicle was fit for the purpose for which
it was designed, that it was a safe and soitable instrument to be used for personal use, and
that the vehicle was fit and smitable for that purpose. In reliance on Defendamnt's skill and
judgrnent and the tmplied warranties of fitness for that purpose. Plaintiff's insured purchased
the vehicle.

16. Defendamt Ford Motor Compeny impliedly warranted that the vehicle was of
merchantable quality, fit, safe, and it proper condition for the ordinary use for which
personal use vehicles are designed andlused. In reliance on that implied warranty of
merchantability by Defendant, Plaintifi"s insured purchased the vehicle.

17.  The vehicle mamufactered by Defendant Ford Motor Company and purchased
by Plaintiff's insured was not of merchanrable quality; rather it was unfit apd unsafe for the
purpose for which it was intended. The condition of the vehicle constimted a breach of

defendant’s implied warmanty of metchantability, which was a proximate cause of the

EA0D-DOS-L C-3T98




damapes - sustained by Plaintiff"s insured, the total loss of the vehicle.
18. Aza .dire:t and proximate result of the breach of warranties by Defendand,
Plaintiff paid 523,659.00to its insured under the nsrred's ingurapce policy.
19. Az a result of these payments, PlzintifT's rights are subrogated to those of the
oo R .
M
DAMAGE TO PROPERTY

20.  All allepations of paragraph one through peragraph eighreen (1-18) are
realleged and incorporared herein.

21,  Defendanr hndadut}rnfmtnﬂmPlaintﬁnmichwubm and damages
were proximately cansed by the breach. Defendanr had a duty of care to Plaintiff based cn
& standard of care of an ordinarily prudent manofactorer under the same or simifar
circumstances 1o provide a product free of latent defacts,

22. Defendamt was negligent with respect to the defect in the vehicle by failing to
exercise ordinary care in the design and the mamfacturer of the vehicle or was nepligent
in failing to discover the defect in the vehicle. With reasonsble inspection, the Defendant
by the exercise of ordinary care would have discovercd the defect in the vehicle. The fuel
line was damaged.

z. mneﬁ:ﬂamﬁﬂedmmmmnﬂamﬂffsimmdsmpemhyfaﬂmgm
discover the defect in the vehicle.

24.  As a direct and proximate result of the negligence of the Deferxiant and their

employees amd agents, the property insured by_with the Plaintiff was

EROS-9E5-LC-3T88




damaged. The truck was o @l loss due o fire damages,

25.  Asa direct and proximate result of the neglipence of the Defendant, Plaintiff
paid $23,659.00t0 its insured [ wxer te insurea's own insurance poticy.

26.  Asaresult of these payments, Plaintiff's rights are subrogated to those of the
e,

27. Upon ioformation and belief, the National Highway Transportation
Administration bas issued a recsll motice for defeccive fuel Mines in the 1990 Ford

WHEREFORE, Plantiff prays the court as foilows:

1. That it have and recaver of the Defendant the sum of $23,659.00,plus interest
in the amount of 8,.00% from the date of Judgment.

2. That the costs of this action be taxed against the Defepdant.

3. For such other and further refief that che court deems just and proper.

This mQJE day of m’\ftm1 , 2003

THE SIGMON LAW FIRM, P.A.

C. Wy éfxw

C. Mﬂle.r Sigmon

Attormzy for Plaintiff

N.C. Bar #13949

Post Office Box 17240 :
Raleigh, North Carolina 27619
Telephone: 919/855-8900
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. STATE OF_MMM
COUNTY OF_WJW?

YERIFICATION
t_Hwon Dids , being duly sworn, depose and say:

That T am an officar, or managing or local agemt of PlaimtifY corporation hersin; that
I hxve read the foregoing Complaint and imow the comtents thereof, and that the same is
tie of my own knowledge, except a3 to the matters thersin stated upon information and
belief, and as 1o those I believe them to be s,
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caim vumber: [

Q:  This B[ Ying from Charlotts, NC and | speaking with

concaming a loss which took place on Agril 22. Today's s
April 23, 2002 and the time now i about 10:08 a.m
conversation’s being recorded, Is this being done with your perm
Yes, :

¢

What I'm going to do is just ask you a series of questions? Fivst of all, ¥ you could
confirm your addresy please? Your full address? Home address?

Al ahear?

.
Do you have your driver’s ficense number with you or da you know that by heart?
Uh, | don‘t know it by heast but | have it right here.

And which State s tha for?
North Carolima. -

20 20 20 XL r L F

Myrmlcﬂnnsmﬂ'l;:f

And what's the expiration date on thart
Uh..

Helo.
Fin lookin’ at it

Ch, okay.
05-13-2006.

Cnuldﬁ EMﬁrfﬂll narme?
Canﬁ ﬁl’lﬂlﬂlﬂtmi‘

20 20 20 20

>Q 20
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Q:
A
Q:
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Ar
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A
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> O 2D B0 20 20 20

Okay that's just to make suve that 1'm speaking with the namse insured. For
Identification purposes.
Ckay.

To identify—making sure we're on the same page about the vehicle, if you can
stata the year, make and modei? '
W's a 1999 Ford Expedition,

You don’t know the VIN number by any chance do you? If you denePIL....
Uh, no.

The VIN number I 15SMTU1 8L8X or the record. Could you state the
color of the vehide? Did | 2k you that, the cofor of the wehide?
Tha color ts white.

White? ks It white all over?
White with, uh, Gold trim.

And who mainly used this vehicle?
Uh... . _

Is It shared between.?
Me and my wifa.

Okay, shared between you and your wite? Who has the most? Your wife or you?
No certain person,

Oh, okay. Whoever gets In it fisst. Where is the vahicle at right now?
tn my driveway,

At your driveway? Okay. So the fire occurred at your home?
Residence, yes.

Residence? Okgy. Can you stabe In detalls af to what happaned? Start from the
beginning please. .
Uh, approximately | sty about, about 6:15, 6:20 maybe 6:30 | was oudside, 1 had
my back to the vehide cooking on 2 grill | heard a spewling sound coming from
the car, turned around to lpok, | seen smolke coming out from under the hood. |
opaned the door, my wife had already came in from the car, she-did have it that
day. | called my wife, I said, uh, you need to come in here look at your car.
Before she coukd get ko the back dooy, | saw flames comin® out from the front grilt

2
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and when she came 1 the doar, 1 told her her car was on fire, calk the fire
department.

S, do you know where she was coming from that day?
She was coming from work,

Oh, she had bean at work?
Yos,

Had there been any prior repairs on the vehide?

Mo,

Now you sakd something was spawing from the—are yau saying something from
the rdistor o1

| don't know. | cidnt, uh, ) started to go up under the hood but when | seen the
fire, 1 didn't wast no fire flashing In my face, 30 1 Just backed off.

But you initially sawam:h at first ight?
Right. :

Nu:lthmbymeﬂrmym want to tell her and everything, Rt had spread aheady?
F‘rewascnmlngmtnf.ﬂ'leﬁmt

Now what did the fire department sy started the fire, could they tell or...?
They didnt knaw. They had no ldea. | asked them. | asked them about a reall
on these cars, uh, had they seen—| knew they seen more of this than me because
that's there business, fice. And uh, and he really wouldn’t comment or be didnt
know, one.

Now you seid—Can you go In detail, whit part of the vehide waa damaged?
From the fromt humper to the front seat, uh, on the interior. The exterlor i uh, on
the front bumper tg the I'm gon' say badkdoor, to the backdoor, from the frone
bumper 1o the backdon.

Dl:-iwurwih hava—did she drop somecne off or something? Did she stop

anywhere particular on the way home that day?
Mo, no.

Did she complain about anything going wrang with the vehide, any funny smell,
or..i

Uh, nah, not k2 my knowledgs.

e
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And there's no one that ub—you don't think anyone could've—anyone that's out
there that would*ve starked the fire?

Gh no, 1 was out there when the car starbed—|'d been out there since she came
home sa you know | couid see the car.

Well, you zaid you had your back turned so anyone couid've..7
Well the car is—wad about twenty faet from me. So, you knew, | cauld—- got
dogs aut here that bark you probably hear thesn barking...

Oh yezh. :
--.Aght now and uh, 1 don’t think nobody’s gon’ afip up on me from hwenty foot.

| just think, you know, with 2 99° Ford Expedition..
I understand, | understand. That's uh, gat me puzzled o,

Yeah. Did someone do something? You don’t have any enemies or anything like
that da you?
m’mﬂ

Anyone that's friendly with the dogs or in the naighbovhood?
No. They bark at everybody. They bark at me coming up (INAUDIBLE).

With this fre, was it blazing?
Blazing, yezh. -

Well, | guass that ends all my questans, did you want to add any other remarks to
it No one was hwtd ™ '
iNg one was hurt, notiing but property damage on the [nside.

Whit was the personal damage on the inside?

Uh, we don’t have a valve yer, we were iold, t's best 1o lsave Rt alone until a
apprakser comes and look at it But we have uh, phones in there, wa had CD¥s In
there, we have uh, uh, cassette tapes. 1 had uh, adar detector In there.

What was that?
Radar detector.

Oh, okay.
Uh, and uh, some, | had 2, 3 bost of uh, | already said cassettes, but | had a box of
ub, a Bible Gpes in there. Uh, bunch of tapes and CD's, phones, uh, and radar
tletector and that's about it Umbwelas and stulf like that
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Well, | do know with—per Kamper policy, it states that an sedvsion for personal
Items if it is—if those items are not permanently Installed to the vehidle, then they
wotld not be covered, You may check with your homeowners and just see i that
Is covered. Check with your agent first and see if those items are covared because
if you'ra transferring—¥# you had the CD's in your house first and then you brung
them, you know, to your car or something fike that, then that may or may not be
cowered.

Well, who would derermine thia?

The property adjustes?
The ane that's coming aut.

Ng, no- 1fyou want bo make 2 claim for your persorial items.
1da.

Okay, wall then you'll need to make that claim under your homeowner's
coverage. Do you malmme ar a condo?
Yes, a home.

You ean speak with your agent about that and he can over the policy with you and
find cut the things that will ba covered, because | just wark with the auto side.
Well, okay but you spoke of the things that say in the ari

Well, they have to be permanently instalied. Uh, like if, like if % was a CD player
nrsnnnd'liug,youkm

CD player’s permanently insalled. Uh, my radar detector was permanently
instaltex), my cell phone was permanetit instalied.

Oh X was, .
Wa never took it out, it stayed In the car, it went with the car.

S0 you couldn’t take the phone from out of the car?
| could, '

You could havet
Yoy ma'am. [ could take the front fender off the car if I nead to.

Clay, | understand.
You underztand what I'm sayin’.

Right, what well do, we'll definitaly have the appraiser to ook at that, but the
mast that well be able o pay for personal effects & only $100,

5
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For everything?

Far everything?
And you mesn 1 pay all this insurance jor that?

Far personal effects, now for the vehide lself, you know?
Well, that don 't seem right and ¥'m gon’ tall you I’mci::ppumdmmumd Fm
RN quire ‘bout it further.

yell, for the other itams, you agaln, you have w dheck with—now I you’ns mlking
about the cell phone, of course, well take a look at all that, but the most that we'l
pay, now it's in your policy, is $100 for pesonal effects. Now ior the other things
ke the umbredfas, and the CTYs and the casette zpes you would need o check
with your homeownar's and see i you qualify for that,

Righe.

Wi there amything elsa that you want to add on to this?
Mo,

| have another question, You do have a llenholder on that vehicle?
Yes,

Are you okay on your paymants?
Yes.

It's hot in repossession status or anything?
Na, no. Yod can call them and check It

When was the fast time you made your paymant?
Well, &, it would be uh, this is April, itil be March,

And your payments are due when?
The end of each month,

Who ia your lenholder?
Ford Motor Company.

All right.
Now how soon will an adjuster come out here?

One or hwo bisiness days. Pl definitely have them expedite this assignment to get
cut there as soon as possible.

e
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This report is prepared pursaant to 2 request by Mr. Asron Dela of the Kemper lnsurance Comprmics, 5
Colissum Centre 2810 Coliseom Center Drive, Saits 458, Charlotte. North Carolina, the insarancs cir-
viar in this matter, Thiz report assaris the opiions [ have developed meganding the fine that occurred on
April 22, 2002, involving a 1999 Ford Expedition.

hdﬁﬂqﬁngmthﬁm,lhnmmﬁudmmyhnwh&pofﬁmﬁmﬁmsmmg%
- gtruction, Fire Reconstroction and Fire Ground Tacticat Commend, including tiy personal expericnce as
8 Chief of the Lindenwold Fire Department, Camden County, New Jersey. Additlonal informarion on my

experience, qualifications and training iz provided upon requast.

On Fme 4, 2602, the undersigned arzived at Copart Salvegn, 12360 US Highway 29, Chatham, Vir-
mfwmmmufthuvdﬁchhvulwdinﬂﬂs]mmmm been identified as & 1999

Ford, Expe cation Nizmber (VIEH) TFMPU1 2L X IR he -
sured are Drive, Madizon, Noxth Camolina

Based upon the Madison Fire Departments incident Report ry Chief D M. Rizzo, the fire was repoted
at 1758 boors. In this quoted a3 gaying they, "His wife had just drdven the veliicle
home and parkad it. He a Doise while atandmg in the kitchen and when he Jooksd out

window the vehicle was on fiye, Owner stabed that he pot the gear ssiactor in newlral apd attached a chain
try the vear of vehicle. A tractor was commected to the chain andﬂpu]ledth:wmclam&umﬂund-
dence . The vehicle was said to have afull fue] tank.”

The vehicle as stated ix & 1999 Ford, Expedition, whits in color. The heaviest fire damage was 10 the
drivers side of the engine comparament. in this avea all plagic compoaets and wiing msulation hed
been consmmad, The wiring in the sngine sonpa—rtment showed no urmesaal alecirical activity. Tos hood
over this ara hed alzo been totally consamed. The foel imjector sapply manifold was intect and the fuel
pressure mgulater wos alao evident, The furd hine t foel gjector mmmifold connectory wepe misaing and
had either been consumed by the fire or lost during trangpartaticn of the vehicle o mtorage (See exhibit
1.

Fegions! Officss:
Yardiey, PA + Ay, NY + Philadeiphia, PA « Wikiwoad, M.J « Wamingion, DE

EASS-808-LC-2811
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FIRE PROTECTION & INVESTIGATIONS SR Ty
- ‘rﬂ c‘%ﬂm ;:. .::? a..-i.'
Corporate Office: ‘%""'-\.._-,f >
PO, Bex 4108 o
11 N Battin Acad =
Faoc (958) TR2-T091
Emalt: valariinabne & arsip et
wrvw. Finsimvestiyeions. com

A review of Ford Mowr Corpany t=calls show that a recall for the fuei line asgembly, "that may had
becn damaged by the supplicr during manafactoning, allowing leakage™ snd with 2 recell date of
12/14/98 invalves 305 affectad onits, manofacronsd 08/1998 m 08/1994, During the course of this inves-
tigation, the undersigned was not able to wscertain if this vehicls was part of the recall alther directly
with Ford ar the Ford daslership that sokd the vehicle

ORIGIN OF FIRE
Based apon gt examination of the physical evidencs and review of doctmeants in connection witl this

case, itia the opinion of the mclersigned that the Bre odginated in the driver's side ares of the engme
compartment or & paint of location of the fuel line cotmectors to the fusl injactors supply manifold.

CAUSE OF FIRE
Iris thuoginimofh:mdud;ﬁedﬂuﬂﬂinﬁmoﬁﬂnﬂdﬂnmafnﬂmnﬂmﬁngofm foel line as-
scmbly in the abave noted location of the engine compartment.

Fenther, it is the opigion of the wndersigned that Ford Motor Company be given the opporeumity to exsm-
ine this vehicle md or the Contumer Prodict Safety Commrission be advised of this Iosa

Ragionat Offoms:
Yardlay, PA = Abany, NY « Phiiadaiphia, PA « Widwood, NJ * Witmingtan, DE

Eno=-00a-.C-3812
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Carporale Ok
P Box #4108
11N, BarfinRoad .
Lindemmwold, NJ 0gQ2t
EXHIBITS
PAGE DESCRIPTION
1 Diagram
2 Photographs
Fegional Offices:

Yardiay, PA + Alsanty, NY « Phiadaiphia, PA « Wittwood, N = Wamington, DE

EABS-808-LC-3813
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FIRE PROTECTION & INVESTIGATIONS

Gomparnia Office: @_
P.O. Box 4108 o -
. 19 . Savix Aoad . =
Lindamwakd, NJ 08021 Tek: (858} 273-0844
B5d) TB4-807T
Fax; (858) 782-7081
Emall: vl snitingine @ snip. gt

EXHIBITS

Photop V- 1

. Regional Officas-
Yarlay, PA » Albany, NY « Philadeiehla, PA = Wildwood, NJ * Wimlegten, DE

ERBS-005-LC-301%
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Capamip Ofiea: =] -
P.0, Box 4108 ey
11 K. Barfin Road .
Linctwrvwodd, MLJ 08021 Tﬁgmﬁﬂﬂ
T80T
Fax (858 Ta2.7031
Ermali: valemtirsdne & anip et
www Firekvaatigadions_com
EXHIBITS
1999 Pord Expedition
VIN No.: IMUISISI_
Phoro; ¥ -3
Description;
Yiew of Vahicle

Yardiey, FA v Albany, NY « Philadslphia, PA = Wildwoad, NJ » Wilnsington, DE

ERBS-B93-LC-2817
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FIRE PROTECTION & INVESTIGATIONS £

P.O. Box 4108 2 <.

Tl
11 AL Barin Raad
Lmcterywald, NJ 05221 “Em
Fax: (A56) 7R2-TO51
Email: valantinainc @snip.net
o
EXHIBITS

Regicral Officas: -
Yendiay, PA = Albany, NY + Prilladeighia, PA = Wikiwood, N.J « Wikmlngton, DE
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P.O. Box 4108
11 WL Baclin Aoad
Lindeewald, NJ 0002t

Photo; V - §

View of Vehicle

i Ry e
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Tel: {B40] Z73-0544
TR-8077

(888)

Faxc (358) M2-To3
Emak: vaisitineinc snip.net
www.Hrel j

1999

VIN No.: ]I-'MHIISLHH-
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EXHIBITS
Phata; V-6
Descripton:
View of Vehiclo
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EXHIBITS
Insured;
1999 Ford Expediti

VIN No.: IFMPULEL

Photo; V-7 _

Dreacrdption;

View of Vehicle

_ Regianal Offices:
Yardiay, PA = Albany, NY « PnRadeiphia, PA « Widwood, N « Wimington, DE
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EXHIBITS

1999 Ford Expediion
VIN No.: 1FMPUL
Photo: ¥V - 10

View of Vehicle
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MR SHAWN HORTOM

C/O FORD MOTOR CO

PARKLAME TOWERS WEST STE 300
DEARBORM M 40r126-2668

May 29, 2002

Claimant: [~ ryrur s

DEAR MR, NORTORM:

THANK YOU FOR YOUR LETTER TO US DATED MAY 11, 2007.

i HAVE ATTACHED PARTS OF OUR FILE WHAT WE HAVE RECEIVED TODATE THAT

~%mwwmn INSPECTION, BUT
ATTACHED WHAT WE KNOW TD DATE.

THIS LOSS OCCURRED ON 4-22-02 AT OUR INSLURITY'S RESIDENCT AT 1316
THORNTON RDAD N MADISON, NL.C. MRS. SWINK HAD DRIVEN LI AND FARKED THE
VEHICLE THE VEHICLE WAS DFF AND UNOCCUPIED WHEN THE ARE WAS SEEN. :
CUR INSURED CALLED THE FIRE DEPARTMENT TO A IN PUTTING THE ARE OUT

AND THER REPORT IS ENCLOSED WTTH OUR APPRAISER’S REPORT AND FHOTO-
GRAPHS.

iT APPEARS THE FIRE COLLD HAVE
JECTOR AS THE POSSIBLE CALISE OF THE FIRE. THERE WERE NC INJURIES.

WE PAID 23644.00 TO DATE AS A TOTAL LOSS, BUT THE SALVAGE HAS NOT YET
BEBN RESOLYED. WE ARE HOLDING THE VEHICLE AND NOT SELLING THE SALVAGE
AT THIS TIME FOR YOUR INSPECTION OF THE BURNED VEHICLE. THE VEHICLE 5
STORED AT COPART. INC. AT 12360 US HIGHWAY 29 CHATHAM, VA, 24532, *’
THEIR NUMBER IS5 434-432-3000 THEIR CONTROR. # I5 3312953-82 DANVILF.

PEEASE CONTACT LS FIRST BEFORE YOU SEND A TEAM TO INSPECT THE VEHICLE C/
SO THAT WE CAN GIVE CLEARANCE TO THE SALVACGE LOT.

WE ALSO SPOKE TO THE SELLING DEALERSHIP, PALL CIEMER FORD IN KERNERS-
VALE, N.C THEY INFORMED LIS THE VEHICLE HAD BEEN SERVICED IN MAY 2001
FOR A FREOM LEAK AND N JUNE OF 2001 FOR A SPARE TIRE RECALL AND THE
FOUR TIRES WERE REPLACED. MO OTHER PROBLEMS SHOWED IN THER RECORDS. Ob- w&

W oot "? af
B‘D") qL’“ & \\) iﬁ'&
.
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KEMPER INSURANCE, CHARLOTTE, NG | OUR FILE NUMBER: 4-B-024-02

APPRAISER: CHARSES LOFLIN
gﬁF - RAEFORD TRIANGLE APPRAIBAL

BATE GF LOBS: -04/33/20

.. DATE TARER:G4/23/9004
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IN THE DISTRICT COURT FOR THE STATE OF ALASKA

THIRD JUDICIAL DISTRICT AT ANCHORAGE

}
} e Tl e

Plaintiff, } Srigene) Fomoahvac

v. } APR 102003
} Clerkof the Tri
FORD MOTOR COMPANY, ) the Trial Courts

)

Defendant. }
) caae No. 3aM-03-637§ civil

COMFLAINT
. comes Now plaintiff, (GG -

and through counsel, RICHMOND & QUINN, and complains and
allegas aa follownar

.. 1 = :v ouc-of-state
corporation that 1ism in the business of selling automoblle
insurance poliecles in tha State of Alaska. It is in all ways
gqualified to bring this lawsuit.

2. Defendant Ford Motor Company 18 an out-of-state
corporation dolng business In the State of Alaska, including
salling motor vehicles and pickup trucka.

J. On or about April 11, 2001, a Ford F-150 pickup

truck owned vy [N c-coht fire while
he was driving the vehicle home from work. [N

Company provided automoblile property damage insurance to Wade

EARS-005-LC-3854
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Thomas and paid 519,600 on the loss pursuant to the terms of
the inaurance policy.

rights of BB »ith respect to payments made under its

insuwranca policy with _

COUNT I
FRODUCY LIABILITY

L Flaintiff incorporates by raference the
allegations contained in paragraphs 1 through 4 as if fully

get forth herein.

6. The causzse of the fire i.n_ Ford F-

150 pickup truck was = product defect.
7. A product ia defective if the product failed to
perform as safety as the ordinary consumer would expect when

used in an intendad or reasonably foresecable manner.

8. W#When -E'ord F-150 pickup truck caught

fire, the product falled to perform either as intended or in a
reasonably foreseeable manner. Crdinary consumers do not
expect thelr pickup trucks te catch Eire.

g. Addliticnally, the Ford F-150 pickup truck in

question involved a substantial danger not readily recoghized

&v. FORD MOTOR CO., Case No. 3AN-03- Clvil

Page 2




by the ordinary user of the product and Ford Ffalled to give
adequate warning of the dangar.

10. The design of the product legally caused the
fire to the pickup truck and the risk of the design welghed
any benefita ilnherent in such desigm.

11. The defect in the product was the lagal cause
of the fire in the pickup truck, and causad Leader Insurance
Company Jdamage in the award »f %19, 600.

COUNT II
HEOLIGEMCE

12. Plaintiff incorporatas by referance the
dallegations contained in paraqraphs 1 through 11 as 1f fully
aet forth hersain.

13. Ford Motor Company was negligent in the design
of Mr. Thomas’ Ford F-150 pickup truck.

14. As a result of defendant’s negligence, Leader
Insurance Company has bean damagaed in the amount stated above.

WHEREFORE, plaintiff requests judgment against

defandant a=s follows:

LAW OEMCER
RICHMOND & OUINN
IN0T: ATE-E7XY

FAL |BOTFI LA

1. General damages in an amount to be demonatrated

A0 W ATIEY, AUMTE ROOD
ANEHOAADL ALatinh W ECIHEO

A PR Tilihis, COuECaATN

at trlal of at least 519, 600;

& ¥. FORD MOTOR CO., Cass No. IAN-03- civil
agn
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2. Prejudgment interest and post-judgment interest
at the rate allowable by law:

i. Attorney’s fees and costs permitited by law;

i. Such eother and further relief as the court
deems just and equitable.

DATED this ,/(? day of April, 2003, at Anchorags,
Alaska.

RICHMCHND & QUINH
Attorneys for Plaintiff

S/ (VA

Marcg . Wilhelm
Alaska Bar No. B40&60454

B4\ 145\ PLONCOMPLATNT

CCHMFLATHT
LEADER THMSORANCE wv. FORD MOTOR CO., Case Ho, JAN-03~- Cirll
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ASSIGNMENT

Assignment date: April 30, 2001
From: Joshua Scott - Leader Insurance
Re: Vehicle fire loss

April 11, 2001
Fairview Loop, Wasilla, Alaska
Insured:

Your Claim No.:
Our File No.: 11-04-01

Additional information: According to Mr. Scott this fire occwred in the insured’s Focd
pick-up while he was driving. The Wasilla Fire Department extinguished the fire and it
was then taken to Motanuska Yowing in Palmer, Alaska, Mr. Scott said be would meet
me at Matanuska Towing.

INVESTIGATION

1 telephonelN 20d advised him I would be examining tis vehicle on May 2,
2001. As scheduled 1 went to Matanuska Towing, met Mr. Scott and examined the vehi-
cle.

Yehicle

1997 Ford F-150 4X4 Super Cab with a step-side bed. mexusuw-

Alaska registration

exterior: Heavy hest damage 1o the entire cahb, front tires and wheels and cargo bed with
soane paint remaining on the sides and tailgate. The tailgate, rear tires and wheels werg

damaged the [east,

exception of the floor mats all combustible materials were totally consumed.

Fire patierns indicated the fire advanced into the passenger cab from the engine com-
pariment through the windshield and openings in the firewali. Floor mats in the cab were
partially melied but remained and there were no odors of 2 flammable/combustible liquid,
Heaviest heat damage in the passenger cab was to the dashboard and front seats. The




rear seat area was less damaged.

Fire damage in the engine compartment was mostly aniform with the left (drivers) side
slightly more damaged. There was a heavy heat patiern on the firewall ditectly above the
steel fuel lines. The flexibie fueel lines at the back of the engine were totally consumed
leaving only the metal fuel lines on top of the engme.

Although I determined the fire originated in the engine compartment examination of the
vehicle was inconclusive regarding the fire cense.  Fire patiems indicated the fire possibly
originated at or near the fuel lines between the back of the engine and firewall,

Upon seturning to my office I searched the NHTSA recall database and found a recall
notice; campaign #00822, for the 1997 Ford F-150 fuel line fitting stating the fuel lines
could leak due to having & hole rubbed through “befow the firel rail connection where the

flexible hose is crimped to the steel tube™ OR “gt the rear steel tobe section forward of the
rear bracket”. A copy of the recall notice is included with this report.

INTERVIEW

I spoke with ia telephone on May 2. 2001. He was driving home from An-
chorage and on Fairview Loop in Wasilla the engine began t0 miss and lacked
powes. He stopped to check the engine and as he went to open the hood heavy smoke
and flames came out of the engine compartment. He telephoned 911 and reported his ve-
hicle on fire. The Wasilla Fire Department responded and extinguished the fire,
According to had not had any repair work done and until the fire did not
have any with the vehicle.

EVIDENCE REMOVED

1 did not remove any evidence.

CONCLUSION
Fire pattems determined the fire originated inside the engine compartment possibly at or
2




near the fite] lines between the back of the engine and firewall. A definitive fire canse
was not found but I belicve it coutd be related to the fuel leakage from the fuel lines out-
lined in the recall notice.

Z Al

Jéhn N, Glemn
Fire Investigator




Claim Mo,.: 37015489 Requeated by: Kathy Rice

This is Joshua Scott speaking. I am apeakinyg form Anchorage,
Alanpka 99518. It is the 15" of April, 01; and at one oc*clock. I
am speaking to Mr....

» I

‘. regarding an incident which occurred on the 11
of April; . do you realize I'm recocrding this
interview?

0

Yeas air.

Do you give me your permisaion?

Yas sir.

Okay. Can you give me your full name apelling your last?
|

Yes air.

Your addreas please?

A{inaudible city name) -

8oclal security number?

o P OO OB OO ¥ O PO MO N OO N O NO P

What'a your telephone number?

That's a cell phene?
That’s my cell phone and evening number would he-

Yag.

Okay., have you ever gone by another name?
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No.

You evar gn gomething like that?

- Where were you born?

Rockford, Illinoia.

ROCEKFORD?
Yeo.

COkay, what's your birthda??

How long have you lived at your current addresa?
Oh let’'a gee, Aince ‘B9 1t‘s be almost 12 years.
Okay, what ie the physical address there?

Lot 21y Block 2, Soukh Sourdough Reoad.

Okay and the =zip is the same?

Yen.

And that's W...{inaudlble woxrd).

M hm.

59687, 8o you've lived there for 12 yearas?

Yen.,

Dkay, are you marrled?

No. ' .

Ever divorced?

PO P D OB OO P OO MO Y O P O OP O O» OO MO PO W

No.



Proge 1

Separated, single?

Ho.

Okay, never been married?

Mo.

Whe lives with your

I live; etaying with parents.
You're currently working?

Yes.

nn& whare at?

Veco Construction.

How do you spell that?

VECO.

How loryg have you worked there?
8ix months at least.

Okay. Do yvou know the Vaco Construction’s addregs?
Not right off hand, I dom't.
Whata your boas’ name?

Matt Mobley.

Matt Mobley? .
Yeg; M OB LE Y.

Iz he the one who was following you up or did...

No. Huh‘uh {negatiwve).

Lo 0 PR ¥ 0. R0 N D OO OO MO DO P QP D

m, yom work conatructilon, is that right?
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Yes,

Whe's thae owner or the person; the head honcho there?
That would be Rick Hyce.

Rick whak?

Hyce; H ¥ C B.

HYCE. Qkay. What’s your annual.or monthly income?
Monthly; about average of seven; hefore takes.

Seven thousand before taxea?

Yés.

Do you have any other scurces of income?

Ho.

Okay, where did you work before this?

Arctic Siding & Supply.

How long did you work there?

Right about six months élsa.

Ckay. And before that?

BerviceMaster.

And how long there?

Nine months.

What 1s ServiceMaater?

o O 0 PO R Y 2 P OO0 F D OFE OO Y O P D W

ServiceMaster they do residential fire restoration; flood
carpet cleaning.

Okay. Okay, before then?

(=
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A Ch let’s =mee, that would be Landscape Supply.

aQ Okay and how long did vou work there

A About Five, five montha maybe.

(] Five montha?

A Yeah.

¢ Okay. Before that?

A Oh, you want anothar; let's see; who did I work for before

O P 0 P 0D ¥ OO PO B O

Landecape; Safeway; yeah, I guess it would be Bafeway.

Okay.

It's hard to remember; I‘'ve had a bunch of jahs.

Okay, and how long did you work there?

Safewa& waa right about; right about aix months too.

Ckay. Da you own a home or rent?

Well just live with; live with family.

Do you pay any rent to them?

No.

Okay . when did you last obtain your drivere licenae?

When did I get my drivers licenaae?

Yeah.

Laet's pea, that was 17; (inawdible couple words); don’'t have
it on me; um, I got it when I wap; (word inaudible); June
gaven; I was seventeen; go.

Ckay.

I mean I*ve had it forever; I couldn’t tell you. I don’t
really hardly ever pay attention to it,
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Q Ckay. That is for Alaska, right?

A Yeo.

Q Okay. I do need to get a, a copy of that?

A Okay.

0 Ia_it down in your Eruck or...

A No it's acfually; I juat brousht my buddy‘s truck hers; I°11
have o, ..

Q Okay.

A ... maybe I can fax you a copy of it or something?

Q Okay. Do you have any other identification on you?

k.1 Ne, I sure don’t.

(8] Ckay. When does your drivera license axpire?

A I think I kelieve five; or no; sorry about thak; January of
2005,

0 Okay . Have you ever held a drivers license from another
state?

F. | Ho.

Q Has your driver license ever been suspended or revoked?

A Ma.

Q Can you describe ynrur vehicle?

A The one in the incldent?

q ¥Yea air.

A It’a a '97 Ford F150.

Q Extended cab or anything?
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A Extended cab, atep Eide; short bed.

Q Ckay. Four by.

A Yes, 4x4 with a Larlat package.

o Dkay, has there bean any damage or mechanical problems with

your wehicle before thig?

A No, I'wve never had precblems. Ifve done regqular =il changes on
ik zal — -

0 Chkay.

A But other than that; nothing.

Q Okalty. Ho wrecks or anything?

A Hao.

4] Who's the regiatered owner?

A That*a be; it's got a lienholder.

Lo Okay.

A It's HNEA.

Q Okay. But you own it?

A And that’se...

Q I mean...

A -..the pecple; right, I‘m buyi ik. 1It’'s cosigned from me
and my qrandma. Her name iah

o NN

A

e

A Yen.
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Q
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Okay, let me ge= if some; ia at the...I'm getting a recorded
statement. ©Okay, =20 she is a cosigner on this?

Yen.

And then a; of course, you’'re the other name owner?
Yean.

Okdy. When did you purchaese this vehicle?

Um; would be; September; appruximtély towarda the end of
Akgust.

007

Qf last year, yes. 2000.
Okay. Where did you get ik?
At Anchorage Chrysler Dodge.
Was the vehicle new or uged?
It wag usad,

How much did you pay for it?

" I paid; twenty; the vehicle price was 23 and some change.

M*hm.

And by the time I bought warranty and I had just a little bit
of an equity in the wehicle I traded in...

Okay.
..I believe the finance amount was right arcund 27.

Okay. Twenty-aeven. And so your traded in a different
vehlcle; another vehicle?

Yea.

What wam it?
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It was & '99 Dodge, extended cah; SLT, Laramie.

2500; 15007

1500 ({word inaudible).

Okay. It's just the local NBA office right here, right?
I believe so.

This other vehicle; any problems with that?

With the Dodge?

Yeah.

N = 2 - D - D - B

No. No, it was good. It just had a lot of miles om it and I
was afraid I would have problema with it; that was my reaaon.

Q Uhihuh. How come you awitehed from Dodge to Chevy; or Ford,
the Ford?

8 Juat, just to try em all cut. I've, I used to own a Chevy;
then I went to Dodge and I always liked the F150'm and that
wan a real s=harp truck.

Okay.

Thought I‘d qive em a shot.

Uk, and you financed this other vehicle; this Dodge?

Yes, I financed that through GMAC. 3

2 = 0 B o

Okay. OCkay. How long 1s thie vehicle that you awn.right now
financed for? ’

60; was it &0 or &£2; five years, whatever that is.

™~

Okay.

Yeah, like &1; pomething like that.

o » 0

Okay, what are your monthly payments?




- Recoxrded Statement

{37015499])

Page 10

A I believe they're 558 a_nd aome change.

0 Okay. Are you current?

A Yeah.

Q Are you current on your payments?

A Gh_yeah, definitely.

Q Okay. Um, are the payments made by check?

A No, I pay them cash direct when I cash my paycheck the oame

day.
Okay. Sc you bhank with HBA; basically when you...
Well Veco’s paychecks; their bank with N, with NBA, so I cash
my checks there and just have them take the truck payment once
a month ouk.

Q Gkay, 80 you don‘t have direct deposit or amything?

A Na.

o Okay, a0 you get a check from your employer; you ctake 1t down
to the bank; the first; or whatever_ ..

A  Right.

. - amd you deposlt part of it and then the reet of it you say,
I want it to go towardsa this truck or to pay...

i )

I cash it becaunsé I don't have an acccount with them.
Okay. |
Veco has an account with them.

Dh, okay.

I« T I = B

8o they'll caph the check and I'1l pay the truck payment;
however they do it.
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Q Qkay. Do you have a, you don‘t have an account with another
bank? )

No. Yesa I do. I have two savings accounts.

Okay.

One with Alaska USA and one, ..

Okay.

...with (inaudible word); Credit Union.

Alaska USA? .

Yes and the other 1s with {word inaudible); Credit Union.
Okay. So you've always made your paymenta on this?

Yas.

Have you ever filled bankruptoy?

No.

Ia this a three door or it's a...

Yeah, it's got the third door on it.

Okay, do you know the license number?

Mot right off hand, I dom’t.

And I don't suppose you know the VIN; how many miles are on
thia?

Right arounl 74 I bhelieve.
¥ou do put a lot of miles on em huh?
¥Yeah, driving:; you know.

W did you hava an if when you baught it2..

nkE}fty-aix, 57; something like that.

ey

R o
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Q Qkay. How much did you give; did they give you for the trade
in allowance?

A On the Dodge?

Yaah.

A I think they gave me twenty; I want; I don’t remember exactly;
but it was right around an even 20,000 I think.

{ Okay. Did you put caah down?

A Yea. I put 15 down I belileve.

8] Fifteen hundred=

Y Yeé. Sorry about that.

Q No problem. l.‘:lka;;, g0 you financed the Dodge and you owed
quite a bit of money on the Dodoe I imagine, right?

¥ Like 24.

o 249

A Yeah.

Q And so you ctraded it in; sac bamically; you got, as I
underatand it; 1f they gave you 2,000 and 20,000 for the
Dodge?

A M*hm.

qQ Were you; I mean how did that work out?

A Well I‘m not ex...exactly sure.

Q More or lesa; rough numbers?

A Right. Twenty, they gave me 20,000 for a trade-in.

Q Yeah.

A I paid 24 for the Dodge; that'a 4,000 in equity.
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o] Yaah. _

A I put 1,500 down which brought my sguity down to 25.

o mh.

A Okay, mc they tacked 25 on top of the truck that you're

i

L < - w

(s

T

financing, is I think the way they do it.

Yeah.

80 thar would bring: yeah., that wuuld bring it about right:
cause that would bring the truck; I think 1t was around
twanty-three five; that would bring ic up to; you know, with
the warranty.

¥Yeah.

And the coverages I got on it; bring it up to financing right
abouk 27.

Okay, how much do you owe on the truck you have right now?

I believe it‘a; the pay-off on it’s like low 24; it’s like 24
Ewo; ar three or socmething like that.

Okay. Do you own another wvehicle?

I juat, I had to buy another truck here; just the other day?
Okay.

Basically the same kind of truck.

Oh, you bought that other truck, another truck?

Yaah T just; I have to have a truck; I got hoats and four-
wheelers; I can’t do without one; so...

Okay.
So I went ahead and gor anothexr one while thie is being done.

What year?
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It's a brand new; 2401.
Ford?

Yes.

Even after this Ford burned?

I, T don't know; I deon't kinow what the deal is with it; but I
love thoge Pords; they're nice crucks.

1507 ’

Yea.

Whe'd you buy it from?

{(Inaudible word) Ford (inaudible word).

How much are your paymenta for this?

Theoe payments are six; 609 I think.

Okay. So you're paying 609 on this and what was it 559 or
acmething like that?

558's the other cne.

n the old?

Yes.

Okay. And wha finances this one? NBA or na?

No, they went with, whar was it ({(word inaudible) Alaskan
Credit Unicn.

Okay. How do you make payments on this?

I haven’t made one yot but itf1]l be; it will ke cash right to
am.

Okay, same arrangerenta...

Yen.
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...with NBAZ?

Yea,

When is your first payment due?

June 159,

Wow; that’'a quite a ways in the future?

Yeah, I had em day; I had the option of bumping it ahead a
mench and I fiqured. ..

With this thing aorting ouat. ..

---with thia thing sorting out; I might need the extra money.
Okay.

Durimg that time, Bo.

Who'a this wehicle insured with?

With you guys. I just called today; put it on; gave em the
VIR number.

How long have you had this vehicle?

Only two days.

oh, ckay.

Just got it two daye ago.

What was your ineurance company before Infinity or Leader?
Twader um, Progresgive.

Okay. How long have you beaen with Leader?

Uh, it's got toc be almost a; almoet a year now I think.
Okay.

This {word inaadible) .
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And how long were you with Progressive?
I think I was with em a couple of years.
Okay.

I'm not exactly sure but I‘m think it wae; I know it was over
a year; had to have been.

Okdy. And this wvehicle here: um; do you have a cosigner?
Ho. It's; I.. i

It's you...

.--wad able Lo get it myself. I'm making more money now than
I wase...

Yeah.

...when I got the other one.

And your name ia on the regiskration on this wehicle?
Yea,

QOkay, um, you told me befors, you didn’'t have any mechanical
problems with thia 97 Pord?

Ho, never. It was alwaya a real stromg running truck.
Okay. Um, and no accidenta?

Ho.

Any break-ina; anything like thac?

Ho.

And you've done routina maintenance?

Yeah, myself; I mean every five to asix thousand milem, I
change the oil in it.

UOm, tirea?
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Same tires that were on it when I bought it. ‘They were,
loockad almoat brand new when I bought it.

Okay .

Didn't loock much different when the last time I drove it.
Ckay. Has your vehicls ever been painted; the F1507

I'al not spure if it's been painted befoxe I got it.

uUh* hub. '

Yoa know, all Lariat’s usually have the little stripe down the
slde that mays Larlat and...

Yeah.

... (couple worda inaudible); this wag a Lariat; hacd the whole
leather interior but it didn’t have that sticker down the
aide; o I'm not sure if the previous owners had ik painted or
pulled the stickers off; so.

Okay;

I'm not sure on that.

Do you have any phaotographs of that vehicle?

It me think; I might; I'm not sure that I do.

Okay.

But I wmean, 1t could bhave gotien mixed in with ancther shot.
Okay. Yeali; a hunting plcture aor anything?

If ¥ do, I°1l1 definirely...

Okay, I...

...g=t it to you.

c..1'd like to mee thak.
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A Dkay.
Q What was the motor size no this vehicle?
- | 5.4 liter.
Q boeg it have power steering?
A qu.
Q Aukto tranamiasion? .
A Yen.
g Bench geatg?
A No; front uh; what would you call em...
0 | Bucket?
‘A .. .Captaing chairs.
. Q Oh, okay.
A Like captains chair and then the paspenger geat's like a

doublewide thing.

UOkay, puwerlwindows?

Yes.

FM/A; MBM/FM ptareo? -
Yes.

cDy

Ch; aix diﬂc changer.

¢h, it was with itz

¥Yeah. That wan a; it‘s a atock Ford ltem.

o o 0 B o0 Moo oD

Okay, Ltilt wheml?
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A Yen.
a Okay. 8Special wheeLa?
-\ Ho. Btock Allay.
4] But they were aluminum?
A Yes, they ware the fancy stock ones.
Q Okay, um, elight cylindera? N
A Yeg.
n) Power brakes?
A YEE;
qQ Leather?
A Yen.
. 0 Air conditioning?
A Tea.
(o] Cruise conbrol?
A Yea.
Q Did you add any equlipment?
A No; laft her just the way she came.
Q Okay. Um, do you have the original purchase imvoice?
A No, I actually had the envelopa; for; I left all my paperwork
in it thact Anchorage Chrysler Dodge gave me.
Yeah.
A ;z my center conaole and I don’t think there ia mmuch left of
0 Okay. Uh, what do you use this for; primarily for?
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Thia Exuck?
Yeah,

Un, moat likely; not most likely; I mean, usually just to haul
four-wheelers; pull my boat...

Okay.

...that type of thing; weekend type of deal.
Okay. ]
Hhencver I get time off.

And to and from work?

1f, yeah, if I had to; if I had to commte; wa usually try to
carponl.

Oh, okay.

S9 I didn't usually drive more than, you know, omce or twice
a week at most.

Ckay.

Undoubtedly.

g0 you do the routine maintenance and service?

Yeah.

Okay. When was the last oll change?

Did an oil change on it; um, it wasa actually, it was actually
about due For one; so: about five or six thousand miles back.
I tried to keep rough track of it; so it wounid have been, you
know, probably two, thregs montha ago.

Probably pix month; six thousand mileas?

Yeah,

You dan't change {t ever three?
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A No. Don't require you change it every three. Ford requires
from four to six. ;

Q Huh?

A 8c I always do it between...

Q What kind of o0il do you use?

A Mobile One usually.

Q Tm, were you alcne in the wvehicle at Ehe time that it caught
fire?

A No.

Q Hha wag with you?

A No one. I waa by myealf.

0 Oh, I, I, I'm sorry; I quees I wasn‘t clear; I said if you

‘I' were alone?

A Ch yea. I wag alcone.

o Okay. Um, okay, so tell me what happened then wich the, the
vehicle?

A Okay, um, I had to drive to work that day, of couree, and...

Q And this was on what day?

A Thia was on, whatever it was; Wedneeday, the 11,

Q  Okay.

A Coming home from work about; I*4 say 10 milea in my commute

back to the vallaey.

Q You know, I'm sorry, I'm golng to catch up on hera; savency-
Bix; okay, Ao on the 11'; went to work; what time did you go
to work?

A Bame time as always; between driving on the highway; between
Ea.m. and G6a.m.; by Ga.m. at work. )

‘I' | E‘“**llilhau'
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0 Five to eix a.m.; okay. Uh, aand then you returned Erom work?
A Yeah, I leave work at about &6:30.

Q Left 6:30 p.m. Ckay and...

A About ten miles into the trip home.

0 Okay.

A it was, that would prcbably be about 6:45; truck starced

]
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hesitating; if you will; trying to accalerate, it would just
be real boggy; like; kind of seemed like it was backed up or
gomething; just wasn't running real good but yet, you know;
keep going at a decent highway pace.

Okay. You said backed up with; what do you mean by that?

Just kind of like it was choked up you know, like you know
running kind of rich on fuel or, you know, um...

So kind of like the choke was...

Yeah, just kimkd of baughghgh; you know...

Yaah.

«-.-just kind of was real throaty and not running good at all.

Okay. Do you have any custom muffler system or anything like
Ehat?

It came with a catback exhauat system on it.
Okay.
Dual exhaust.

Dkay. Sc um, normally; the sound fxom the catback dual
exhausat; what’s that; it’s just a normal; decent?

Yeah, it's they don't, they don’t take any of the emiesion
stuff off. It’s just baslically for show and a litkle kit of
sounds a little cooler.
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Okay. 8o this scund chat you heard, coming from the Eruck, it
sounded more like the glass {word inaudible} or someching like
that; kind of a deeper?

Yeah, it ime, you know, it sounded just like if yon had Ford
rumning and kind of put your hand over the aexhaust or
pomething.

Dkay.

Kind of muEfled it.

Okay -

That’a the kind of acund it would make.

Okay, go ahead?

S0 I continued on. Just, I got Iin the alow lane and I didn't,
didn’t push it any; just took it easy and then finally, it
atarted getting a little worse; so I pulled over at what 1
believe waa the (word inaudible) River exit.

M‘hm.

And uh, I phoned; I had my cell phone., I called a co-worker
of mine. Had him stop becauge I knew he was behind me within
you know, a couple minuntes. )

Okay.

He stopped. I left the truck idling; got out; popped the hood

and it was 1dling just fine; didn't have any problems idling;
game aa it always haa; vh, loocked it ower; then got a wviaual

on everything.
Who's your Eriend?

2

Yoah, popped the hood; went around; checked the; got a visual
on the engine; nothing appeared to be wrong at: that; at a; the
idling sounded perfect, I mean just like it always has. 5o
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1h, closed the hood; got back in the trxruck and decided just;
you know; {word inaudibhle) home and...

Okay.

.-.get uh, I live up; takirng the back way home; up Fairview
Loop; I was ptaying with my girlfriend for right now; that‘s
where I wae heading.

Yeah.

She lives about; be about mile eight.

8a you lived with your girlEriend?

I/'m kind of staying with her right now:; that’'s where I was
heading right then.

Okay.

80 she was about mile eight; .5 probably up Falrview Loop.
Uh, it was doing the same thing: going up Falrview Loop from
uh, the Park’s Highway. I kept juat (word inaudible); home;
going low speeds; maybe 40 MPH.

Okay,

I got about mile mevaen; I think it ia approwximately.

Yeah.

Right before Snow Shoe Elementary School actually.

Okay.

And uh, 1t just died onn me; it cut out; it just kind of
blaugh; just... '

Yeah.

...8hpt off on me, so I rolled to a stop and got off on the
shoulder of the road; uh, pretty soon; Steve was on the; ahout
a mile hehind me,

QOkay.
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He pulled off with me. It was only a matter of; you know, not
everl 4 minute; gok ocut of the truck; I had popped the hood
before I got out causs I was going ko take ancther look at it
to gee what was going on and vh, just, I mean, I aven had my
hande almost touching the hood to open it wup-

Yeah.

And bklack smoke just came rolling ocut from the fronkt; both
frdnt fender wellns,

Ckay.

And at that ctime, I declded it would be my best interzst Lo
not even 1lift the hood up. I took, I got way bazk about 50
feet and I dialed 911; told em where I was at; what happened
and...

S0 a lot of black smoke just starting rolling out of the. ..
¥eah, I mean juskt; like a, kind of like a big; I don‘t know if
I just didn't notice the lighter smoke but I mean, I just
renember reaching for; just out of the corner of my eye; just
aeseing; whoof; just rolled cut.

Yeah.

and I juat; I got, we got way back.

Okay.

-hacked hie truck out of the way of it cause he was, had
pulled up right behiml me.

ckay.
Ha backed up cut of the way and...
Mo fire axtinguisher in any of the vehicles?

No. Hub'uh (negativa). I never thought of that as a atandard
carrying toaol.

Amei you dialed...
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I dialed %11.

Okay.

Told the dilapatcher where I was at and what was happening and
she tcok my, she btook my phone nmumber apd uh, said to keep the

phone with me and about, say about Four; I, I don't know;
donft have an accurate measure of time.

Yaah.

T waa kind of freaked out but uh, a vhluntear fireman showed
up firgt and he was there for about what ‘would oeem to be
about ten minutes.

After ten minutes after it happened?

Yes. And then the fire truck showed up; trucks whatever and
they extinguished the £ire.

Okay .

-And they, the uh, the fire department on the scene was Central

M...(word inaudible); Fire Department.
Okay. Central (word inaudible) Fire?

Yag and state troopers were there too and I don't remember the
trooper’e name I Ltalked to. T got his card at home. I can
get it to you 1f yvou'd likse.

Ckay. Um, okay; uh, I need to get soma ptuff; now I need some
accurate information here; you live with your parents or you
live with your girlfriend?

I live with my parents but I stay kind of half and half ‘with
my girlfriend?

How much time; four days of the week you live with your
glrlfriend?

Probably; little...

Okay.

Cade
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A «..probably little more than half; yes.
Dkay. What’s your girlfriend’'s address?

A Um, it’s on a; I don’t remember her sxact house number. 1It'a,
it'e on Captain Cook Circle and there’s only two houses on
Captaln Cook Circle; so it's...

Q Okay. That's off of the Falrview LOGp. . -

{END COF SIDE ONE OF CASSETTE ONE; SIDE TWO BLANK: BEGINNIRG
SIDE ONE OF SECOND CASSETTE. )}

...okay, we had to change tapes. It’s 1:30; same interview
and um, right now; we're at_ going over where
his girlfriend’s house is. Co ahead.

A It's just off of uh; let’'s sme=, got to think of street names.

It'd be Redoubt; you‘d make a right on Redoubt off of Fairview

Looo .

How you apell Re...

REDOUBT. Just like doubt.

Okay.

Then take a right on Telequana.

M*hm; how do you spell that?

TELEQUANA.

Okay.

And Captaln Cook Circle; make a right om Captain Cook Circle.

Okay.

o2 P o@Q P O ¥ O P OO

And her house is the only houss on the left. It‘s Just a;
well its not even 50 yards long.

Okay. Alright; um, why dide't you carpool this day?

=

Just the ub; the, the guya that I usually carpool with called

EReS-008-L 3888
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me the night bafore and they gobt running around to do after
work. ' '

Okay.

And I like to get to work and get home; Bo.

and um, Sfeve waen't; do you usually carpool with Steve?
Well that was actually; was that the day he had orientation;
I doni't remember what he was doing; oh, he was originally
going to go ride hizs motorcycle he had, he rides motor croaa;
he was originally going to go ko Xincade Park but he kalked to
a friend of his that was there befaore he, we got off work and
told him it waa a maddy meas; ac he ended up driving back out.
Doea he work there alaof?

Yea. Steve’'s my co-worker thare at Veco.

Okay. Okay, okay, so the carpool echedules didn't work out.
You usually make arrangements in the morning or the night

‘beforal

Uswally night befors.

Ckay, mo you c¢all up your buddien; and say you guya going in;
what time you going in; everybody doea thie?

Mo, everybody'se, everybody is pretty much the same spot; we
all atop for coffee you know; like one of the gas atatciona.

Yeah.

In the morning; either you can just chill up there in the
morning and be like, hey, can I catch a ride with you.

Oh, ckay.

Or you know, 1f, 1f you've been riding with a quy all week amd
he calla you, vou know, aays I'm not; I got stuff to do afker
work tomorrow; s unlesa you want to go with me.

Oh, okay.
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A You have to drive youreelf and... (couple words inaudibhle}.

Q Oh, okay, I understamnd. That’s one {couple worda inaudible}.

A We'ra just, you know...

Q Pratby flex...

A -..work together and we all, you know, kind of know each
other, 8o...

v} Ckay.

B We all try to share a ride cnce in a while.

qQ Okay. |

A If it doesn’t work out; some days it just doesan‘t work out.

O Okay. And meo and this day, again, ano I can underatamd, was
Steve, Steve usnally goes; drives bo work himself?

A The day, the, the reaann he drove to work that day is because
he was going to go ride hia metorcycls...

¥ Here in town?

A .. here in town at Kincade pPark.

Q Oh, okay.

A But a friemnd of hia was goimy there; during the daytime was
going to meet him there that night?

o Ok, okay.

A Then he called Steve during the day and said, you know, it'se
no good. I1t's mad and scill fce on the track and a@o...

g Oh, okay.
-+.1t ended up thawing out; so he ended up just driving home
too.

Q Okay. 8o he had the motorcycle in the back of the pickup?
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A Yeaazh.

Q Okay. What kind of bike is that?

A It*s a Y& 250.

ﬂ_ Ckay. What kind of pickup doas Steve have?

A It(s a 2000; 2000 CGMC.

0 Okay.

A Sierra.

[4] Ha;f-tnn?

A Ya;h.

Q Okay, 15007

A M'hm.

Q Okay, B0 you saw smoke and it was what colox?

A It was dark, black smoke.

Q Dark black?

A Yeah.,

Q Where did you see the smoke from?

A It campy out of the, the wheel wells; just right up...

g Underueath the wheel wells or...

A Right, out of the wheel wells; smocke goes up; Bo I mean it

just came; it rolled out of the whesl wellse and went, atarted
going straight up,

Okay. S0 it wasn't in-hetween where the hood comesa and meets
tha fender? It didn't come out of theare; it came out
underneath like that?

Yeah, it came out from underneath.
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Okay.
Yezh.
Okay. Did you pee any flames?

Not right away; but right after I, I dialed 211 immediately
when I saw the smoke.

Yeah.

And wichin; by the time I got off the phone with her; you
could see flames whipping up...

Dkay.

-:-thrnugh like the vent in the. ..

Okavy.

...right befora the windahiceld wipera and whatrob.
What color were thoge flamea?

Uh, they, I don‘k know; normal flame color; yvellowish; orange
coler.

And about; so after you called 911; so after you saw amcke;
perhaps how many minutes elapaed before you saw the flames?

Mot even; couldn't have been even 30 seconds.
Okay. And you said that they were yellow?

Yeah, I mean, they appeared to be normal; camp fire flame
looking to me.

Light a mateh; that calor?
Yeah, bagically.
Okay. Was anyone elge arvund?

Ho. We did have; 1 mean there ﬁas normal traffic. I mean
the; I don't know the accurate measure of time; um, I mean
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wikthin, I mean within the firgk start of it; I mean flames had
started before anybody had drove by but uh, you know, there
was normal traffic; pecple were stopping; turning arournd; or
waiting or watching or whatever,

Clkay. You didn't try to put it our?

No, 1 didn't have anything to put it out.

Okay, did you receive any burna or anything?

No. ‘

Um, how'd you get home aftesr that?

Uh, after fire department, palice, everybody left; tow truck
came and they loaded it up and Steve dropped me off at my
housa.

Okay, about what time was that?

Oh, it had to be cloae to 10:00 by the time we got home.
Okay. Do you khow why the vehicle burned?

I have no clue. The only thing I know of is that my guess
woiuld be; I mean there wasd a lot of aparks when they were
puttimg the wvehicle ocut; so I mean...

Okay.

They, I'm not a {inaudible couple worda).

So it was; once they started dumping water on it; it started
aparking; is that right?

When they got they, they atarted extinguishing it from the -
rearend forward and when they got to the cab of the truck and
started apraying right in the cab; like...

Yeah.

..dash and floor area; it was just like sparking {(attempt at
making sournd) logked like a transformer.
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Ch, okay. Okay. What did you lose in the wvehicle?

Uh, pome lot of work clorhea; like a {(word inaudible) type of
flannel shirts; uh, probably a pair; I think I had my car
hearts in there. '

What kind of car hearts?

Uh, just brown car hearts.

Justk a {threeffour words lpandible}?

¥Yaah, yeah. Um, let‘s sgee; nothing major; uh, I probably; I
had all the; I had the disc changer loaded with CD's.

How mahy (a3 did you lose antire?

I'm trylng to remember cause I kept them loose in there; I
prabably had four or £ive out of the disc changer and the diac
changer full; sc probakly a total of ten.

Ckay.

and work c¢lothes, CD's, I haven’t really even come acrosa
anything other Chan I'm misslrg.

Okay. Your tonl helt?

Ho, I leave all my tools at work.

Ch, okay.

Yeah, so I mean, I mean there was, you know, my lunch bag;
atuff like that; but I never really kept; 1 keep my stuff real
neat; I den't really keep extra gtuff; so basically work
clothes and music.

Okay.

Ia pretty mich all I had in there,

Okay.

{(Word inaudible}.

Rt
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4] Anything in the back of cthe pickup?

A Ho, the tack of the bad was, was empty.

Q Did you have a bed liner?

A Yeah, I had a plastic; yeah, I had a plastic bedliner.

D Okay. 0Okay. so really you lost your car heartsa; some [lammel
ahirta.

A Yeah. Give or take; I'm noL sure exaﬁtly how many it was.

Q Anything else; no toolas; no. ..

A No-: All my toole...

Q .. LEUnglanpes?

A .- kept at work. Bunglasom=a, my girlfriend usea because
she‘n too cheap to try her own. Um, yeah, I mean I probably
had a Lipton ice tea or something; that’d be about it and the
paperwork for the truck, of course, and probably bank recelpts
and atuff like that; but as far as personal pomsessions...

0 But your wallet; you had. ..

«..I don’'t carry my wallet on me. I keep my ID and my cash
right in my pocket.

Q Gh.r ﬂkﬂy-

If T'm going to go to (couple words inaudible) or socmething;
I'11l just take the card with me that day.

Q Okay.

A I don't carry wallets.

Q Okay, 80 your wallet today 1a at the work silte?

A Um, I balieve it'sa in the locker at the work site; yeah.

Q Okay and do you take that home sach day or no?
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Uh, it depends. Like I say, if I'm going to go to {couple
words inaudible); I¢11° probably snag it our get my (word
inaudible) card out of it and...

Okay.

..-use it,

Okay. How often does your girlfriend use your vehicle?

Hm, rarely ever. She hasn’t uh, she hasn't driwven that truck
since about a month after I got it.

50 she's maybe driven it rhree timea?
Very moat. She doesn’t like crucks.
Okay. Alright. Whak kind of vehicle doea she drive?

She drives a 2000; I don't know; ik‘s a 2000; I thought it wasa
a 2001; but ik's a 2000 Saturn L =eries.

Okay. Okay. Thera was a police repart?

M* hm.

And we’ll get a copy of that police report.
Okay.

Anything elsa you want to add; anything else you feel might be
pertinent. You have no idea why this thing happened; right?

HNo. Ho, I...

Okay.

««.1 loved that truck. That was a real mndce truck.
Dkay.

I bhauwght another one just like it.

Okay.
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Just the other day and I, I donfk know; just like I say; my
only guess would be is the electrical; caume T know there was
a lot of sparks; that would be my only aasumption.

Okay, okay.

Oh and I, one thing; on the Mobile One, my lamat o0il change= wans
Penzoll. It was not Mcbhile JOne.,

Okay .

I just remembered that.

Okay. Um., have you understood all my quaationa?
Yea sir.

All your answersa been true and correct to the hest af your
knowledge?

¥Yeo gir.

You have no further gueaticns or anything elas you want to
add?

No Air.
With your permission, I‘1ll turn off the tape?
Yes air.

END} OF STATEMENT.

Tranacribed: The Whizzard of Keys/Tina L. Whitenite on 12/1/200%.
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This ia Joshua Scott speaking. I'm speaking from Anchorage, Alaska
99518, It‘'s 12:10 on the 11* of May; 01, I'm speaking with
Te. . ardi a locident which occurred on the 11T
of April 04l. do vou realize I'm recording thia
interview?

A Yes I do.

Q Do I have your permission?

A quh.

a Dkay,_ I understand that um, you and -t:rrk akt
the same place, 1s that right sir?

A I'm sorry., I didn't hear you, what?

0 That you an-wurk at the =zame place, iep that correct?

A I'm having a hard time hearing you man?

o Okay, what; how's that?

A That’s a little better. Go ahead. There's a plane flying
over; go ahead?

Q ©h, <okay. yeah, actuwally first, you want to give me your
addreas ploas=

» [ (word inaudible}.

Q And how do you epell your last name?

»

Q Do you have a middle initial?

.

g Date of birkth?

» I

) Social security number?

A - Y%¥hy do you need my social security number?
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For identification purposes only. If you Feel uncemfortable,
you may omit it.

I may whakt?
Omit. it?
Yeah, let's omlt it.

Alright. Can you give me your telephone number you're
speaking from? .

- what's the phone number; oo, this phone;_

Okay. -Rlright sir, as I understand, ycu and[jjjvoxk at the
sams place; right?

Yesg.

And then, can you tell me about the details as far ae you know
it from on the day that, that Wade's truck burned?

Yeah, etarcing where?

Hell atarting I guese that you were going to go ride your
motorcycle or something like that and then you decided En
follow Wade up or, or...

¥all uh, whoa (loud noipe); um, I was going to go riding that
night and go practice. I think that‘s when we drove in
separate and uh, (couple words inawdible); buddies that were
coming in to go rilding with me; they didn't come in, so I
decided to go, you know, just go home and uh, he had called
me, He was, I don’t know, Elwve. ten minutes ahead of me and
he called me and asked me to meet him; check out his truck,

sald it wasn‘t running right.
Okay and where wap that air?

Um, I think it was either first or smecond bridge; going up
(word inaudible}...oa on the flat.

Okay.

Can‘t remember which cne it wap.
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Apd what'd you seme when you saw the car; was everything
alright or what? ’

¥eah, it seemed fine. I mean I don't; you know, I know, I
know what I'm doing on tha older ones but on the new ones, 1
have no idea; didn‘t; seemad to run okay, you know, when it
was sltting still; just when he was going, it didn’t want to
run he wan aaying,

Okdy. And then what happened sir?

Oh, then T just followed him home and vh, his girlfriend liven
bagically real close to me and we take the same route home;
uh, we were following; I was following him up Fairview, i
think it's called. I'm not real good with street names.

Yeah.

Anyway, we pulled over ko the side and uh, sald it didn‘c run
no more and uh; think I went; we weare goling around to pop the
hood and big smoke atarted coming out of the grill and and we
never got it openad and flames.

Okay. Juat a, I know whera these areas ave but I, since I
don‘t drive it very often, I don‘t know the exact distances;
what would you quess from that crossing there; on the crogsing
the C... {word inaudible}; to where it caught fire on Fairview;
how far is that; how many milas?

Un, maybe; I don‘t know, maybe two, three miles; four miles
mayb= at the moat.

Oh really. ©Oh, I thought for asome reason that when he wan;
when the firat time you guys pulled over; those firat bridges
as you leave town; you know the ones with the lights on them;
is that it or no?

Where now?

Okay, I, T thought when yon firat car; when he first pulled
cgver and he called you and you checked it out?

Uh’ huh.

Where now wae that now?
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It was liks=, you know where the flats are?
Yeah.

It'a, it was either the; I don't, once again, pull off the
Eirst one; I think it was the sscond one.

Okay, so the...

Get’ down; you can get down fo the river.

Okay. 80 the one with the lights gnihg acrosa 1it; you know
what I mean; those yellow 1lighta that make it 1lit; course in
the sunmmer; or winber?

Ch the lighta that you, you talking about the corner of Farks
and Gleo?

Ro, na. I was Lalkimygy about before that. S0 I gueps I don’'c
kow exactly where the flate are. I thought it was at that
there where it crogaesa the river; where it's really wide?

Yeah, that, I mean they’re, not far after {word inaudible}
comlng northbound.

Okay, okay. And so it‘s only sbout three miles you say till
Fairview Loop?

Oh no, I misunderstood what you'ra saylng; no it'a a; from
whete we First stopped?

Yeah, that’s what I'm talkiang about?

From all the way to where it finally burned?

Yeah.

Oh geea. That's probably close to cen mile.

Okay yeah, that sounrds what I was thinking. Okay ao, he, he
pulled over and he saya she doesn’t want to go anymore and
then what happened?

Then ub, ha popped the hood, walked arovund, we ware juat
fixing to open it; can you hear me?
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¥Yaah, I can hear you.

Ckay. From; either my phone or your phone. But anyways uh,
went to open the hood and that'a when a big billow of amcke
came ouk of the grill and fenders and I den’t know; we juat
{word inauwdible) the damn thing.

Okay and then what happened air?

And tEhen, caught on fire, the flames.

Alrighe.

And then, anyway backed up:; I was, I wad parked fairly cloae
to him; ro, I'm not sure what he was doing but I jumped in my
truck and ripped backwards in reverse to get away from his and
uh, anyways, then he, you know, he called the fire department
or whatever.

Khat color was that amoke?

White; like gray; I don't ¥know, waan't, wasn't super black.
I mean it turned; at firet it was you know really white and
then uh, you know, of course once the flamese came out, then
it‘'s, then it waa real black.

Yeah, And where'd you see the amoke first?

I den‘t kmow, I'd have, I‘d have to say it com= out of the
grill,

Okay.

You know cause the, well it, the hood waa popped, so0 it was
coming out around the edges of the hood and shit too and. ..

Yeah .

..-.an:.rways and uh, it 'H-EB coming, it was coming from uh,
pretty much everywhere ino the front.

Okay.

Cukt of the grill.
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¥ Okay. About how long after you saw the amecke Etill you
actually saw flames?

A Seconds.

(4] Seconds, alright.

A feconds, not long.

Q 8o you, you work cn some cars yourselE?

A Yoeah, I used to when uh, when I was kid, you know, I had the
whole older;: like {word inaudible) cars and whatnot and uh,
anyways 50; know how to; know how Lo keep them rupning but the
new onesa, thay're all compurterized, I don’t, I don’t even mess
with them.

Q Yeah.

.1 Just take em in.

D I know  what yon mean.

A {Couple worda inaudible}; anywaye.

0 80 I mean, I'm kind of in thes pame situation with you; I'm
used to working on older car; but these new ones are kind of
a mystery. You got any ideas why this thingy burned?

A I have no idea, Haven't uh; you know, been talking with him,
with Wade about it and he haen’t got any explanations eilther
from you know, any of the you guys, investigatora or Eire
marshall or anything.

Q Uh' huh,

A B0 I don't" knaw.

0 Alright. I'm still here, I'm just wrlting a few notes.

A Okay.

(n ) What kind of car do you have?

A I have a 2000 GMC pickup.

ERes-03-LC-3911
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s Alright air, I have no further questicns. Do you have
anything you want to add?

A Not that I can think of.

Okay, have you understood all my questiona?

A Yeah. I believe sc; cther, other than our miscommmication on
directiona; yeah.

Q The bridge, y=ah. ©h, okay yeah, I had one more gueatiom;
okay 80 vp the Falirview Loop where, where mora or less was
thar that it actually cawght filre?

A Uh, just guessing; I‘m not real good with dietance; but I°d
say no more than a mile; uh, let’s gee, a mile east of Snow
S8hoe School. :

Okay and who showed up firet?

A I'm soxriy?

[»] When um, when Wade z2alled the pol...the 911 or whatever; who
showed up £irst?

A Actually socne, some guy in a; a valunteer fireman.

Okay.

A It wap some guy in a car. He had his family with him and
Btuff and jumped ocut and...

Q Okay. And then after Wade called and to when somehody showed
up and started pouring water on the wvehicle; how long da you
think that was?

A Seemed like forever; I'm not sure. Had te be a good 15; at
least 15, 20 minutes I*4d say.

o Okay, alright mir, that concluwdes my interview, 1w, all your
answarse besen true and correct to the best of your knowledoe?

A Yes mir.
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Q Okay, I appreciate your time. With your permission, I'11 turn
off the tape; do I have your permi...

¥ You’re gonna; you're gonna do what?

i I'm going to turn off the tape with your permission?
A Yeah.

Q Okay.

END OF STATEMENT.

Tranacribed: The Whizzard of Keya/Tina L. Whitenite on 12/1/200L.

EROS-0R%-LC-2813




1. Front of 1997 Ford F-150 owned by the insured || N vebicte was located
at Matanuska Towing in Palmer, Alaska.

2. Left front of cab.

P-1
EABD-D23-1 c-3514




3. Right front of cab.
4. Right rear of cargo bed.

ER0-028- C-3811




5. Lefirear.

6. Passenger cab viewed from passenger side.

P3




7. Engine compartment where fite originated.

8. Engine compartment viewed from left side.

FARS-082-1.C-3917
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. i dshield ing
9. Right side of passenger compartment viewed through windshield opening

ENRS-P2%-L 03018

P-5



LALA 1. EAKET-KERTT
KEMMETH M GLITEH
EREGORY R. HENRIKEDH
SOOI W B e | NN

Ford Mo
Consume

Loy OFFCEa

Richmond & Guinn

A FAEENFERR AL CORPORETION

380 ¥ STREET. SUITE 300
ANCHORAGE. ALASKA 9590 | -2038
TELEFHONE (307) 228-5727F
FACRIMRE (3077 2TE-20063

vy richmeiceion g m
E-MlAl : infoabricrameandau inn.com

August 30, 2002

ter Company
r RAffairs

P.O. Box 6248, MD-3N3-B
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Re

To Whom

i+ Fire Destruction of Ford F-150 Bickup 4

VIN ZFTEXQS8L1
Our File Ho. BB4.096

It May Concern:

3EP 1 § 2007

ol e OF THE

Al |

B - e
nd lnsured an F-150 pickup truck owned

including for comprehensive coverage. Hhilm

was oparating this wehicle it caught on fire, causin

total deatruction of the pickup truck.

The value of this

vehicls at the time of destruction was calculated to be $20,100.

Leader 1
Py =

wlshes
reimbur

of a defact in the product.

ce pald out $1%,600 on the loss, and is subrogated
rights to the extent of this payment. i

oW

to make a clalm against Ford Motor Company for
sement of its loases. It is clear the losas3 arlse out

fire, abs=nt a dafect.

Pickup trucks aimply do not catch

Onder jury instructions that are given in Alaska, a product
in defective if: ™“the product falled to perform as =zafely a3 an
ordinary conaumer would sxpect when used in an intended orc

reasonably foreseeablsa manner.”

Company

Jag alasc,

Caterpillar Tractor

¥v. Beck, 593 P.2d 871, 884-83 (Rlaska 197%). Where a

pickup

By

Cruck catchea on fire, and is totally consumed by that
fire, it 1s a product that failed to parform as safely as an
ordinary consumer would - azpact.

way of background, I am providing you a copy of the

statement taken by the owner, | 2~ inopecticon report
conducted by flre investigater, John Glenn Investigations, and

.o ' EAQS-fPm-| ¢-3918



Ford Motor Compary
Comeumer Affalrm
ARuguet 30, 2002
Fage 2

documentation relating to the valus of the wehicle at the time
of loas.

It appears highli 1ikﬂli tiit the cause of the fire was a
fuel 1in chlem. reported that the wehicie was
Yunn ing sluggisBIV—or “bogglly” prior to the accldent,

indiecating a lack af full fual pressure. The vahicle ultimately

atopped running all together, ashowing a loss of fuel supply.
This causa_ to drive over to the side of the highway.

A short time later, the wvshicle unexpectedly and without warning
burst into flames. Regardless of the cause of the problem,
there 1s little doubt that undar Alaska law, a pickup truck that
unexpectedly burata into flames, ls a defective preduct.

B 17 intereated in solving thisz matter sheort of a
lawsult &and would requeat payment of 3$1%,600 in settlement of
this claim. In the evant this claim is not aettled and go=s to

gsult, Leader will be entitled teo prejudment interast and
dttorney’'s feas under Alamka law, adding at least 55,000 to the

value of this claim.

Thank you in advance for your prompt consideration of this
claim.

Sincer=ly,

RICHMOND & QUINN

M

Marc G. Wilhelm

MGH/ky
Enclas.
SR4\GEN\CORR\FORD MOTOR OO

cc: Hob Telliman
Leader Inaurance Companles



