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Tuesdsy February 22,2004 ONSUMER AFFAIRS C MGk
SECTION FO. 8ox 7029

" Macon, GA 272048

Certified Mal Return Receipt 7001 2410 3007 8789 Wty 4
% FEB 28 AB:27 : Jsoenachesse
* Ford Motor Company prognehe. com
PO Box 6248
M-D-3NE-B -
Dearborne, MI 48125
Atin: Conmmer Affairs (800} 392-3673 RECEIVED
FEG 28 100

Insured Name:
Policy Number:
Lo Date: 11705

To whom it may concern:

Our insured has mede & claim for & total loss dué to fivs demage wstzined to his 2001
Ford Expodition, that he purchased from Five Star Ford in Charlotte, NC.

_ To dnte, we have hired Cuaningham Iovestigative Services (770) 978-1251 to determine
the cause of thoe fire. At this time the investigation indicates that the fire starbed at the
cruise controd discomect switch. We are willing to make amangements to have your
specialist work with Mr. Bill Knight of Conningham [nvestigntive Services on further
tﬂ!ti!lg H

As of tnday Feloroery 22, 2005, wa have not yet made payment to [ foc his
total ioss claim, but if and when we do Progreasive Insurance has the legal right of
recovery to the extent of our payment: thas we may be looking to you for reimbursement
Before making s final lisbility decision, we want to complete our investigation We
appreciste your cooperation and look forwand to hearing from you. If you have aoy
questions reganding this ¢lxim, please contact ms et (478) 405-3754.
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State Farm County Mutuﬁl Insurance Company of Texas

. P.0. Box 786041
Dollag, TX 795700011

February 21, 2005 Lﬁmﬂg i
Pord Motor Co. ‘Q'(’g

Shawn Norton - o~

3 Parklane Hlvd. Suite #300 N e .

Dearborn, MI 48126 ~ig

RE: Claim Bumber:
Date of Losge:
Our Ingured:

- Year/Make /Model : 2001 Ford Floku
VIN: 1mwu?1.51ﬁ

Dear Mr. Hoxton:

This vehicle wae insured by Btate Farm and involved in a
comprehenaive fire loas. The claim settled for $18,845.40, which
includes cur insured's deductible.

Our inveatigatlon establishes the cause of loas was due to speed
control deactivatlon switch that overheated.

. Enclosad is our documentation., We will retain the svidence until
weg conclude this matter with your company. You may contact me to
arrange for inepection af the wehicle,

Elease conaider thia notice aa our demand for reimbursement.

ai rgly,

amela Davis - Team B713
Claim Representative

(866] BE1-0327 Ext. B713 -e':n{{b(ﬁ-

State Farm County Mutual Insurance Company of Texas - 1oL TP
—JiN )

Encloeures -4 18, m‘ﬂ-
LT %L!yﬂﬂ
-0

HOME OFFICE: DALLAS, TRXAS 75378-0100 m



























MAR 2 2 2005

Mandey, March 14, 2003
4 FIFD

J . 1-‘:'!“' T3 o
FORD MOTOR COMPANY
PARLAND TOWERS WEST #300 l MAR 2 2 205
3 PARKLANE BLYD, , or
DETROIT, MI 48126 mﬁ*aug_@_mg@h_i

Re  PRODUCT DEFECT CAUSED VEHICLE FIRE AND RESULTING DAMAGES.

YVIN: IFTRWOTT AL
Year: 2001
Make FORD
Moedsl:
= -
Auildrees:; HOUSTON,
Adces; "
cwcumi: NN
Date of Loy 3-10-0%
Damagas: $ 7.405.55

NOTICE OF SUBROGATION CLAIM

Flease accept this letter a5 formai notice of our subrogation rights in regard 1o the above-captioned claim.
Damand = hersby made npon you for paynnt of Progressive's damages and fvws of Progeessive™s
ixsured,
Dﬁrhvmﬁmﬁmmmmmm&'nﬂﬂlemadhdmaammrsm
or negligance pa your behalf, Enclogsd pheass find all sopportmg documentation.

Pleaxe acknewisdgs receipt of my subrogation demand and Sorward youor payiment of $7.400.55 0 my
attention, paysble to *Progressive County Mutual Insurance Company, an mubrogse of [ EG
o and tuail b my siteatiot ai FO Box 43258, Richinond His , OH 44143,

You can contnct me at the anmber Ested below should you seed additional documestition or care to discuss
thie clai

Thark you for your anficipated cooporation. ..q‘[ﬂ“g_
Progressive County Miutual Insursnce Company ~4 T4

- Fsv
WiliamP. Kiesn T “._!"‘I'}r,lﬂ'
Subrogation Representative - w0
(440) 603-7967 ot~ N
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SAFECO PROPERTY & CASUALTY INSURANCE COMPANIES

. Haree State County Mutial ksurmce Company Phone:  (800) 332-3226
Rncovery Monagement Fax: [A77) 2155055
1315 Narth Highway Drive
Fentan, MO 63053-1528 vwwrw anleco.com
Mziling addres:
PO Box 461
5t Louis, MO 63 1660241
Famuary 3, 2005
Ford Motar Company RECEIVED
Parklane Towers West Suite 300
Three Parklane Bhvd RLLD! 0 2

Dearborn, ME 48126-2568

Our Named

Our Claim Eﬁmﬂu

Logs Dater ugust 10, 2004 A8 i
VIN Namber: MUI'?LEI- A i} 2H5 :
B S|
To Whom k May Concern: )
We have completad our investigation of the above loss. Our finding= indicate thet the fire that
insursd’s vehicle was dus to failure of the brake presmue switch. This swiich was
on the master cylinder i the rear Iaft drivex side of the engme compartment. The Eailure
. of the hrake preasure switch aflowed bwake fluid to leak into the ensrgizad slectrical contocts and
combust resulting in nsar by combustiblée materials to ignite prior to sxtinguishment.

Undatthemmofnmhsmﬁsphﬁurﬁiﬂlus,wehaﬁbmmnelepﬂymmmﬂmﬂgm
of our ingured to recover. As such, we are steking reimbursement from you for the damages wa
paid out on behalf of our insured.

Enclosed plsase find the documentation that will support our claim in the smount of $16,761.86.
In addition, our insired incutred dednctible and/or out-of-pocket sxpenses totaling 1,018.53,
bringing the {atal amcunt of the claim to $17,726.39, If you have extended any payments(s)
directly to our insured prior to receiving this demand, kindly notify us of such payment(s).

Please forward payment to:
X — SAFECO Insurance Companiss
o %92 St. Lonis Branch Cashler (Subrogation) &
1 P.C. Box 451 0 \ 0 A
" 7kv - —— St. Louis, MO 631669970 q;\t x Q} _
1 r
Mg @ . - W
t ez S
PP T / ﬁ{’\ W\@

. Ll KF T naﬁmuum%{lk

EAZ-008-LC-23T3



January 3, 2005

If you have questions, please feel frer to contact me and [ will assist you in any way possible.
. Otherwise, we lock forward to receiving payment for the above amount within 14 days.

¥a

A

Diaon Horrom

Recovery Manapement

Home State County Mutual Insurance Company
{800) 332-3226 Ext: 483180

dianbn{@safeco.com Fax: (877) 215-6955
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B0, Bax 2100
Hirarisgirn, 11 #1702-2100

Insuranes a FAnanclal Services Ay, Subrogation Unit

February 14, 2005
Ford Motot Company
ATTN: Liability Dept.
330 Town Cenier Dr.
Drearborn, MI 49126-2738
RR: Your File: Recall 05824

Your Insured: Ford Motor Company

Cur Claim Number:  153-021796

Our Insarcd:

Date of Losa: Morvember 17, 2004

Amount of Damages: $1,24834 COLLISION

100,00 DEDUCTIBLE
3134834

Dear Sir or Madam:
The remlt of our investigation of the sbove j incident indicates that your insured's
negligence causad the damags i

This tetier is to place you on notice of our submgetion or reimbursement recovery interest against
you. Enclosed is our docinmentatiom to suppost onr claim,

Plaage forward draft made payshls to COUNTRY Mutual Insurance Company® on bebalf of

ﬂom‘fﬂeﬂﬁmummﬁmm If you have any questions you may
cootact ma at 1-309-821-5042. My office houxa are 6:00 a.m. to 2:30 pan. CST Monday through
Priday.

Very truly yours, |

cnﬁng@m Company®
-

Amy Kelly )

Bubrogation Specialist

AKMN
Enclosure




Customner Datst Link - CoDL Page 10f 1

A Action Detalls for isaue
Prirt
. wi: 1Frrc 7Ll Yoor: 1950 Modek FSERIES  Caoee 1513130915
Owoer Status: Subsaquent wsD: 1

Symplom VISIBLE ALAME NDERHOOD Primary

Reason Denc: LEGAL - INSUIRANGE COMPANY SETTLEMENT Becandary

Isste Type: 02 INFORMATION lesua Stalus: CLOSED

Artion: ADVISE GUSTOMER TO GONTAGT THEIR INSURANGE COMPANY FOR ASSISTANCE

Dealar: Origin Desc: LIS GONCERM CASE BASE

Odometer; T0DOD M Coimist Typa: PHONE

Ansiyet Name: HYLTON FOSEWARIE Anchyest: RHYLTONZ

Actiot: Date: (112311200 Action Tiee: {7.152665  Action Delac No

Caller informalion K Difesset From Vahiche Dwnar:
Flret Nama M Initlal LasiKarme  Day Phone
LA LATTE 6189108450 SPOUSE

Commants CUSTOMER SAID: -2HE 13 GALLING ABOUT THE RECALL FOR THE CRUNSE DEACTIVATION SWITCH -SHE HAD
A PROBLEN WITH HER VEHICLE A MONTH AGO AND WOULD LIKE TO KNOW IF SHE CAN BE REFUNDED -HER VEHICLE,
CAUGHT D FIRE ANG HAR $1200 WORTH OF DAMAGE DOME TO IT-SHE TOOK IT TO WEHIMAN FORD AND WAS ADVISED
THAT THE PROBLEM WAS WITH THE CRUISE DEACTIVATION BWITCH -THERE WAS NO POLICE PFEPOHT OR ARE
MARSHALE REPORT -THEY PUT OUT THE HRE WITH THE FRE EXTINGUISHER-THERE WERE VISIBLE FLAMES COMING
FROM UNDERNEATH THE HOOD OF THE YEHICLE -THE YEHICLE TOTAL REPAIR WAS $1280.35-THE PARTS WERE 382038
LAROUA WAS $360-8HE IS LOOKING FOR A REFUND OF TRE DEDUCTIBLE OF $100 AND $14.83 FOR. THE PART-THE SRY
MGR AT THE TIME BAID THEY CALLEE} THIS IN TO FORD MOTOR COMPANYDEALBR SAID: -THE SHV MGH AT THE TIME
SAIL THEY CALLED THIS N TO FOAD MOTOR COMPANTYWIEGMAN FORE] 1251 WILLIAM RNCARLYLE, I B2 TH.: (B00)
244-1M14CRG ADVISETY: - YOUR INSURANGE CONPANY HAS THE RIGHT TO PURSUE CLAIME FOR AEIMBURSEMENT
ABAINST FOFB, FF THEY DO PURSUE A CLARM AGAINET FORD THEY MAY ASK TO RECOVER THE DEDLICTIELE AS WELL

. AS RETURN THE DEDUCTIBLE PAYMENT TO THE CUSTOAER. -AVISER CUST HER VEHICLE 1S NOT INVOLVED IN ANY
RECALLS AT THIS TIME







HAR 2 § 75 Subre

Nadonal Decument Centez
. FARMERS PO Box 268002
Okboma City, QK 73126-8992

claimadormmen i@ farmcidamrance. com
Fax : 877-217-138%

03/18/2005

Ford Miotor Company
Consumer Affairs

P OBoxp244 HEG‘II\'E':
Diearbom, MI 48126 FLAIMES LT

MAR 3 & 2005
OFFIGE OF THE l
| _oeNERAL GOUIGE.

NGH1235 -
SHIVA-AY YIWNSNO3

Rm Our Ingured:
Legs Date:
Claim Numher:
Total Amount Chwed:  $8.605.2%

gl T

Dear M5, Notian,

A review of the facos of the shove kns indices thar your product faded and camed daoage

%o cur insured's property, We have made payment to our insured for these damages, and now
seek reimbumsernent from pou. WE RESPECTFULLY ASK THAT YOU NOT RESPOND TO
OUR FEQUEST WITH AFOBM LETTER.

You will find this comespondence and its saclosures contain substantive information and

supprost adequane: for your firm ko make 2 decition conceming pour lsbility: The vekicle will be
available for vour inspection during the next 68 days. Aflerwards, we will be reguired
mwmﬂmem

The eatiies in the stream of coamnerce, such as you, 2 nuaufacturer, are Lizhle in beah
ﬂcgﬁgut‘:emdpmchmtlnhllty As you know, your obligation is w properly design and

vevt, mamufacrure, and pive appeopriste instructions for mstalbnion and use of your

produet

Your product did not meet the expectations of myinsured, the coanener. ¥our product failed
uﬂm&adﬂuharuuhugmthmpuf!,ﬁb‘jJE Antached are documents substantiating
paytmeor

It is cur desire ca sextle chis elaim without casing you the additional time aod cost of L 311 G0 s T
Beignion or atbimation, After reviswing the enclnsed, please call me o disans rsolving '

this rmatter.
[ NSRRI Ll Tl |



Smcerely,

Mid Cenenry Insuranes Compary of Texas
S ot S

Soou Sheffield ‘

Auto Subrogation Representative
312-238-5739

ENCLOSURES




Advanced Investigative Concepts
Fire and Explosion Scens Analysis

Caln HumBer TA5Er5 Y- -0

Fire Investigation Repart

Vehicle Fire

Fila Number: AKC-0330206-FAR

Mid Cantury Insurance Gompany of Texas

- I

Lozs Description.
1887 Ford Expedition
VIN: 1FuEum.:M-
Abenion:
Ms. Debi Pope
Claim Repressntative
Farmers Insuranca Company
2505 Highway 360 Morth, Suite 500
QGrand Pralrle, Texas 735030
liqua_ry 15, 2805
id Mark Howwll, C.F.LIC F.E.L
AIC Director / Senior Fire Consultant
e od L odgari e v e - [T TRTEPCIR PR LTY LT L N [ e 1N
- o, fholhe oun [T LI A [ S TN Ty
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Advanced Investigaiive Concepts Fire & Explowion i j

TABLE OF CONTENTS
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Advanced Invastigative Convepis Fire & Explosion nvestization t
AIC-0R0200-FAR Claim un“

Sectlon |
Introduction

Ms. Debi Popa, Claims Represanislive, representing Mid Ceanbay insumance
Company of Texas, reatained Advanced Irvestigative Concepts (AIC-Fie) on
February 1, 2006 to detarming the origin and cause of B vehicle fim loas that
oceurmed on January 22, 2005,

The location of the 1887 Ford Expedition, when examined, was the A & E Towing
fecliity located at 8831 Old Randall Ml Road In Fort Worth, Texas.

AlC-Fira Sanior Fire Consultant David Mark Howell, CF 1. / C.F.El, conducied tha
vehicle examination on Fabruary 2, 2005.

Ophnions and conclusiona contained in this repart ane based o©on information
avgilable gt tha time of the invastigation. In tha future, if any other information,
which could i any waty impact or affect the conclusion contained herein becomeas
available; we wil revise and amend our delermination as deemed appropriats.

This report was prepanad for ther exclusive use of Mid Century insurance Company
of Texas and & not irended for any other purpose.

i —— e —— G P ll! l : ﬂ“ _—




Advanced Investigative Concepts Firo & Explosion imneat R
ANC-0330208-FAR Chalq m:“

Section i
Origin and Cause

The: fire originated in the driver's sida rear of the engine compariment. The anea
of origin was centered on the brake mastar cylinder. | in suapectad that the fire
wmcaundbyadefecﬂmmiumnﬁuldeauﬁmtimmmmmn
attached to the top of the master cylinder. No destniclive disassembly of the
components or wiring was undertaken, during this Investigators inspaction, due
o spoliation of avidence concams.




Avauced Investigative Concepis Fira & Explosion nvest
AlC-0320208-FAR

‘Saction ¥
Fire Analysals

On February 2, 2005, this investigatnr examined tha fve-damaged vshicle of Mr.
Heﬁhertuvalwmmlu.meinaump. The 1887 Fond Expadition was located at the A
% E Towing facilty at 8831 Oki Randell Mil Road in Fort Worth, Texas when
inspectad. The vehicle was damaged by fire on Saturday, Jenuary 22, 2005
Vehicle Analysis:

Examination, of the vehicle, was begun on the exterior {front) and continued
clockwise systematically. The vehicke was examined on tha interior fram the leaat

bumed areas to the point of origin. Digital photography was used to document tha
damaged vehicle.

The front of the 1987 Ford Expedition sustained heavy fire damage. The front gril
and headiight assemblies had been mostly consumed as had the combustible
burmper covering. The fire damage o the front, of the vehicle, was found & be the
most severs on the driver's side. The aluminum hood, of the vehicle, had heen
moetly congumed. There ware remnants of the aluminum stil found along the front
edga of the vehicle, The rdistor sustainad the heaviast fire damagea on the driver's
side. The fire had originated in the engine compariment and had spread Into the
passanger cornpariment thru the firewall after it had breached the windshield. The
bum patterns indicated that when the vehide had bumed there was a slight breans
which had pushed the fire from the angine compariment to the passanger's side.
There was a small amount of windshieid giass left in the driver's aide of the
windshleld opening. The driver's side mimor was found intact, but the pageenger’s
side was melted from the door {Photograph 1).

The bum patiems on the passengar's side, of the vehicle, again indicated that the
fira had originated in the engine comparment. The passengere side front the was

e e e, EPO-DOR A 3aay




Avvanced Investigative Concepts Fire & Expiosion In
AIKC-0320205-FAR Claian m“

stil inflated despite baing heat damaged. The fire had ventad under the front
fenider well and then extended reanvard damaging the passanger's side front door.
The passenger’s side front door gless had been breached by the haat. Thare was
no fire damage found behind tha front door on the passenger's side exterior of the
vehide. The window glass, in the rear door and cango area window, were found
intact, but had sustained an accumuiation of smoke stams and soot to the Interior
sifaces. The rear tire and wheel maiched thosa found on the front. The wheels
were factory Ford equipment (Photograph 2).

The window glass on the rear haich had basn breached. K & unkpown # & had
bean breachad by the fire or if it was done by the firefighlars. The fire had nol
veriad out thru the opening which suggaséad that the firefighlers had breached the
opening in an attempt to acoess and extinguish the fire, The remainder of the hatch
was found in relatively good condiion. There was ng body da notad to the
passenger's siis or raar of the vehicdle. Texas kcense p affocad to
the rear bumper {Photograph 3).

The drivec’s side, of the vehicle, was found in a condition simllar o that of the
paescnger's side. The reor tine was the same brand aa the other thres found on the
vehicle, it & was nol a white lelter series. The window glass on tha driver's side
rear cago area and the rear door window was fourd intact  Again, there was a
heavy accurnulation of smoke stalng and soot to the indarior surfaces of the glass,
There was no major collsion damage found on the driver's side of the vehicle.
Bum patterns were found that were similar to those found on the passenger's side.
Tha driver's door window had been breached during the event {Photograph 4).

Thera was gtensg squipmeant found inside the rear cargo area that had had beaen
deziroyed by tha heat of the fire. The headliner had metted and falen from roof
arnd had been parially consumed. The bum damage to the rear cargo area

U ——— S ——




Advanced luvestigative {oneepry Five & Expiosion lnvestigatian i
AKC-230206-FAR Claim Me:

mdicaied that the fire had travelaed inder the roof from the front of the wvehicle
{Ehotograph 5).

The rear gealing area was found to be bumed from tha top downweed. The
carpeting and lower saate were found Intact. Al of the damage suggested that the
firn had entered thru the windshiedd and had taveled under the rooffine
(Fhotograph 6).

Tha front seating area was fourd in the same condition with the seata being bumed
from the ops of the headrests dowrward. The dashboand had sustained heavy fire
damage from the top edge downwand (Ehalograph 7).

As aforementioned, the bum patterns around the windshield suggested that the
fire's trawel was controdled by ventitation. The passenger's side windshield post had
been damaged more sewenaly than had the drivera slde post. Again, the bop of the
dash components wera heavily damaged by the fim once it breached the
windehield {(Photograph B).

As aforementioned, the passangar's side front tiee was still iflated. The fire had
bumed under the fender well. Thore was heavy oxidation noted abowve the tre and
whes! on the fendar. However; thare wena sfill combustibla matarials on the front
bumper, haadlight assembly, and to tha rear of the front tine which indicated that the
fire had bumed thru the hood, of the vehicle, more ao that under the fender wel
(Ehotograph 9).

The driver's sida front fire was deflated o5 a result of damage causad by the fim.
Thara was heavier fire damage noled around the front fender with consumption of
the lower combustile materials around the tie.  Again, ventilaion palterna had
pushad tha kw buming fire toward the passanger's side {Photoaraph 10}

The battery and power cables wera locsted on the passanger's side of the engine
compartment.  There was heavy fire damags noted to the engine compartmeant




T Advanced Livestigative Concepry Firg & Explosion In
. AIC-0350208-FAR Claim Mu?ﬂ

Thene waa more damage and more consumption of the combustibles localed on
the driver's side of the engine compartment. The radiator and the oil codler had
melted and comsumed to a greater degree on the drivar's side. All of the plastic aF
intake assembly had been consumed. The battary sustained heal damage from
the top side dowrward (Photgaraph 11).

The fibergiass based valve covers had been partially consumed. The driver's aide
had sustained the heaviest fire damage. Again, the diiver’s side of the aluminum
radiator had sustained the heaviest fire damage. Mozt of the combustibles on the
drivet’s side had also been consumed. | & this Investigalor's opinion that the fire
had been most intchee Bnd savere on the drivers sde of the engine compadment
(Erotograph 13).

Al of the batiery cables snd power wires to the starler and attemator were
axamined. There weate no electrical faulls nobed. Agein, the battery sustainad
heavy firs domage from exposuna to the fire. There was a large wiring hamess that
. ran ajong the firewall from the passenger's skle ko the driver's side. Tha inaulation
tvad been meled from the wiras. Howaver, there warng no major electrical faubls
noted (Phologrmoh 1 3).
The wiring hamess teminated inskie the elecirical distribution panel which was
lcated baeside tha area of orighh, inside the driver's side fander. The masier
cylinder had been malted from s attachment bolts and was not found with the
wehrvicla. There wens remnants of akarninurm, from the masier cyinder, found on the
undercamiaga which suggasted that it had baen contumed. The area of origin was
located around the brake master cyfinder which indicated that & hed been the point
of origin. The cruise control deactivation switch had been consumed and the wiring
In the area of oigin was very brittle and had suslained heat stress, 1t i3 this
Investigator's opinion that the fine was caused by a faulty cruise control deactivation
switch. The bum pattemns placed the origin of the fire at the master cylinder where




Advanced Investignfive Concepts Firs & Explosion invest it
Alc 2330208 FAR Ciavn no; A

Ford Motor Company had experianced numerous pravioug fires. All of the bum
pettems were similar to those Jound on previously inspactad vehicles that had a
faulty cruise control deactivation switch. K is thiz lnvestipator's opinicn that a
represontative from Ford Motor Company showld be altowed o inapect the vehicie
hefumanyﬁuﬂmnﬁnlimisundﬂkm.

Conchuaion:

in conclusion, based on the vebicle fre examination, this investigator has
detarmined the fire odginated In the driver's side rear of the angine compartmeant.
The amea of origin was centered on the brake master cyfinder. & is suspected
that the fire was caused by a defective crulse contrcl deactivation switch that had
been attached to the top of the master cylinder. No destructive disassembly of
the componania or wiring was undertaken, during thig Investigator's inspection,
due to spoliation of avidence coNcems.




Advanced Investigative Conceply Fire & Explosion laves Re
. AIC0330206-FAR Chalm uu“

Section IV
Overview

1. The fire-damaged vehicie was analyzed and pholographed.
2. The Ford Motor Company recall campaign information was roviswed,

3. The pertingnt deta was complled and evaluated Thia fire report was written
aftar all avaisble informetion was received and a determination of the origin and
cause of the fire wars macde.




Advanced Investigaiive Coucerns Fire & Explosion ;
AIC-DYM205-FAR Glaim Nm

Section ¥
Attachments




Advanced Tavestigative Concepis Fire & Explosion |
AC-D330205-FAR Claim H:“

SectionV
Attachmant A
Foed Racul Campaign information




Advarced fnvestigotive Concepic Firts & Exploalon ivest
AlIC-0330205FAR Claim unﬂ

Section V
Attachment B
Photographs

—r————



Advanced investipative Conceprs Fire & Explonion rt
AIC-O33200-FAR Ciaim No:

Photagraphy Log

Photagraph 1: Front of the 1897 Foed Expedition
Photograph 2: Passenger's side of the vehicle

Photograph 3: Rear of the Expedition

Photograph 4: Driver's side of the vehicla

Photograph 5: Rear cango area of vehicle

Photograph §: Rear seating area

Phetograph 7: Front seating area

Photograph 8: Windshield and dash ama

Photograph $: Passenger’s gide front fender, whesl, and tire
Photograph 10: Driver's side front fender, wheel, and tire

Photograph 11: Engine compartment, passanger’s side view
Photograph 12: Oriver's side view of angine caompartment
Photograph 13: Battery and battery cablea

Photograph 14: Area of origin around brake magter cylinder




Advonced Fnvestigative Concepts Fira & Explominn |
AIG-0330209.-FAR Glaim HM

Section V

Attachment G
Fire Consultant Gurriculum Yitas




Advanced nvestigative Concepix Fire B Explowion in j
AC-D330200-FAR Clain m:u

Mark Howell, C.F.l., Senior Flre Consultant
Curriculum Vitea and Training

David “Mark" Howell iy Director and Senlor Fivse Consultant of Advanced kwestigative
Concaple, lnc.; 3 Texas lcaeed privale fwestigation comparry specialiving In fra origin and
causa iwvestigations. Mark has ovar bevenly-sight yeams axperience in the fire seqvice and has
sarvod s 2 Finfighter/Paramedic and tha FirlArson imessigator for the Comolion, Taxas Fire
Dapartmont. in 20080, afiar serving eight-years as tha Fire & Acson Investigator for tha City of
Corroliion, Texas, he wea appoinkd Special Deputy United Siates Marshal and sasigned 1o the
United States Treasury, Buresu of Aloohol, Tobecso end Firsarme, Dalles Group 11 Bomb and
Arson Task Forca. Mark retined n 2002 froon the rmamicipal fire sefvice and the ATF insk force.

Mark holda both the Cedifiod Fire Mvastigalor (CFTY certificals from the Intamational
MdMImmmGMWNWIW‘IEI}
pertificats from the Nalional Associalion of Firs Invesligatora. Wilh Carmoltion, he was a Stse of
Tewas corified Adwanced Finafighter, Adwinced Araon Investigaior, Inlarmadiaie Instaiciorn,
Peace Officar and Fre Imspecior. He &= CwaenDiractor of Advanced Concapis in Training, a
sominar producfion company apecializing in fire meloted topics ond hag coondinghod MmatoLst
workshops and seminang in Morth Taxas. Mark has Investigated over 1000 e and has \eskfNed
o an expait witnass in stabes and fodecal ciminal arcon relatad Aials. Ao, ina hag gvan squoral
civil depoaltiona relerancing fire imvestigatiors and has iatified as &n exper] witness in chvil court

Sock is past-prasident of tha Norlh Tawos Fire vestigators' Associalion (NTFIA) and hoa
served several years 23 NTFIA SecmtaryTraaaurer. He i B current Dinecror of A Taxas Advisory
Councl on Arson (ATAC). Besdes his affilation with NTFIA and ATAC, Mark holds
meambershipe in the indamationat Association of Arson invesligetors (LAM) and tha Texes Chapker
of WAl the Nationsl Association of Fire Investigeiors, and unbil retewnent, the North Texea
Chapinr of Intsrnalionnl Aspociation of Spedal Invesigative Linite, ha Taxas Palice Aagociaton,
and tha Intemationa] Asscciaion of Finsfiphiens.

Mark's acesladas Include belng nominated in 1906 by AT.F. Dalias Sroup B supervisors
as the Natkmal Associabon of Police Organation's national awand of “Top Cog™ and, he has
twice boen presemied the Excelience I Servicy award and onca the Cavoifor Ambasaador
mwmd&mCammnguﬂm“ﬂwumndﬂimm
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Advanced Invesfipative Concepts Fire & Exploston W
AN OTINSFAR Claim Mo,

Mark Howell, C.F L., Senior Fire Consultant

Tralning

1974 to 2002, Carrolton Texas Fire Depariment; Firefighter

1988 40 2000, Emargancy Madical Education; Directon/instructor

1004 o 2002, Advanced Concepta in Training; Director/insbuctor

1580, Emargency Resourca; Surviving the Hazardous Materisis Encident

1891, Texas Enginearing Extension Service; Methods of Teaching

1991, Natwonal Hne Academy; Hazardous Material
1991,TamﬂnrnminshnnnﬁahﬂadimPM&arﬂudaard Education;
miermediste rstructor

190, Appointed Fire & Arson Invastigsior for the City of Carroliton, Taxas

Police Acadomy: 1983, North Central Texas Coundll of Governments Regional Police
Academy, Bansic Course In Applled Pollco Sciance — Peace Officer

1993, Twms Engineering Extansion Service, The Taxas ASM Univamity System
Criminal Justics Academy, Standandized Fiakl Scobrialy Tasting

1993, National Acadenny for Professional Driving; Tactical Polica Driving

1603, Pulsic Agency Trairing Councll; Kinesic Interview and indesropation Techniques
Arson { Fira Invastigation Acadermy: 1983, Dakaa County Flre Academy: Fire & Arson
hwvestigation (Fire and Arson Investigator Cerdification Courss)

1283, Taxes Commission on Flre Protection Permonnel-Standards and Education,

mvestigator

1853, Casrolion Police Department, Crime Scene Saarch

1993, Texgs Enginearing Extansion Sarvicas, Tha Tentas ARM Univeraity Syzilem Fire
Pmtachion Training Didsion; ignition To Trial

1993, Nationa! Fire Academty; insinuclional Techniquas for Company Officers

1964, Casrolon Fire Dapariment Crime Scene I Arson investigation Photograpiy
1854, imtamationat Associstion of Arson Invasiigainrs; Fira Invesligaiion Thaory Appled
to Live Buma

1954, Texas Enginearing Extension Servica, The Texas AEM Liniversity System Flre
Protaction Training Divialon; 38th Anhual Texas Fire and Areon Investigetorns Seminar
1994, Dapariment of the Tregsry, Bursau of Alcohol, Tobaeco and Firsama Nallonsd
Acadamy, Ghmco, GA_; Advanced Arson for Profit Course

1994, Fodaeal Byreau of Irvestigalion's Law Enforcement Officars Training Schoof;
Photography

1954, Caldar Telscommunications industry Assnciation, Washington, D.C.; Cellular
Fraud Awanoness and Prevention Trening

1894, Public Agancy Training Counck; Advanced Kineaic irdensew Interogation
Technigies

1994, Intemational Fire Code Instihute; Uniform Fire Code Update

18495, North Texas Fue hrvestigators’ Association, Secrotary

1585, Taxns Enginearing Extension Service, The Taxas ABM Linlversity Syslem; 40th
MTmﬁmwNnmlmigmmm

1945, International Tralning Association; Advanced Cause and Ovigin\Expert Witnass
ma,mmmwmuﬁu nvastigators; Determining the Cavss and Orngin of
Fires and Explosions Traming Seminar, Chicaga, IL.
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Advanced Investipathve Conceprs Firs & Expioaion
AIG-0530205-FAR Claim Mo

1895, Lawisville Fire Department; Ordnence f Explosive Recogniion

1683, International Assoclation of Arson Investigators; Juvende Firaaetiing intervention
1506, North Texaa Fira Investigators” Assaclslion, 2* Vice-Prasident

1906, Texas Commission on Fire Prolection Personne| Standards and Educalion; Fire
and Arson iInastigator Intermediate

1508 to 2002, Taxas Commission on Fire Frolaciion Feronres Siandards and
Education; Fire and Arson kwastigator Advanced

1996, instiute of Crimingl Justics Stisdies; Juvanile Law for Streat Officaras

1988, Intemational Tralning Association; Practical Bomb snd Exploaive Devica
investiaat

1987, North Texas Fire Investigators' Asaociation, 1% Vice-President

1867, The Taxas ARM Linlversity Systarn, Texas Engineering Extansion Servica Fire
Protection Trakrsng Dwision; Taxas Fire and Arson investigators Ssminar

1897, Nonth Canlral Texas Councd of Govemments Raglonal Polics Academy, Cullumi

Divarsity
189087 o 2001, Texas Commission on Fire Protection Personne Standarels and
Eduscation; Fira Inspertor

1987, North Central Texas Councll of Govemmeants Regional Police Academy: Special
Irmvestigetive Toplcs

1997, International As=ucirtion of Special bneestigation Units; LAS.1LLU. Seminar

1847, North Texas Fire investigators' Assoclations; Advanced Concepts an Fine
Inveatigations

1857, Massachusstis Siate-Wide Coalition for Juvenils Firesettear inbsrvention Programs;
Masaachusatts Juvanka Firegelber Interantion Program

1897, Office of tha Gowimir; Whriting to Win

1998, Narth Texas Fire Investigalorns’ Assoctalion, President

1888, Collin County Crinninal District Alibrmey’s Offics; Texas Homiclda Synipodium
1996, The Texas ASM University Systam, Texas Enginearing Extension Service Flre
Protection Training Division; Texas Flre and Arson Investigators Seminar

1598, U.S. Dapartmant of Juslice, F.B.1.; Inkarviewing & Intamogation Techniques

1998, The Taxes AZM Univarsity Systam: Determination: Arson, How to Investigate the
Crima

1858, Narth Texaas Fire investigators’ Association; A Baslc Fre Invesligation

1888, Tha Texas A&M Univarsity Sysitem, Texas Engintering Extension Senvica Fire
Protacticn Training Oivision; Texas Fre and Arson Invastigators Sammnar

1889, A Taxas Advisory Councll on Arson; Explosive Recognition & Intendewing
Tachniques

1988, State of Texaa, Oficae of the Stete Fire Marshal; Juvenile Firesetier intervention

Pragram

1989, North Tazas Fire Investigators’ Axsociaton; Arslylical interviewing Tachmiques
2000, North Texas Fire Investigators’ Associstion, Secretary/Tregsurer

2000 {0 2002, United States Treasury, Bureau of Alcohdl, Tabaceo and Fireamma, Dallag
Group H Bomb and Amon Task Force; Invastigator

2000, The Texzs ALM University Systam, Texas Enginegring Extention Sevvice Fie
Protection Traning Division; Texas Fire and Arson Investigetons Semmeer

2000, Taxas Chapters af IASIU; Here and Beyond 2000
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Avanced Investiyntive Corcepis Fire & Exploalon In
AIC-1330205.FAR Chaim mm

2000, North Texas Fira investigataors’ Association; NFPA 921 Sariea, Baaic
Methcdology, Recording the Scana, &

2004 ta 2002, United Stoles Daparbmant of Justice, United States Marshal's Sarvice;
Spacial Dapuly Unlied Stotes Marshal.

2000 ta pragant, Taxas Commission on Private Security; Inveatigation Company
Owmer (Advanced Investigative Goncapts, Lic. # A10050)

2000 to presant, Texaa Commission on Privale Sacurity; Cwner/Manager, Lic. # 9424
2004, North Texcas' Firs Inwesligators' Aasocistion, Socretary/Treasurer

2001 to prasant, Nationad Asaociabion of Fire Investigators; Ceriified Fire and
Explosion Investigator

2001, The Texsa AZM University System, Texas Engineering Exdansion Service R
Protection Training Division; Taxas Fire and Arson lnvesatigators Semingr
2001, The MNorth Texas Fire investigetors’ Association; NFPA 921 Saries, Fira Patterna,
Lagai Conticrations, 4 Invesatigation of Molor Viehicka Firas

2001, United States Treasiury, Bunsau of Aloohol, Tabacco and Flreames: Advanced
Explosives Investigative Technkjues courss

2001, Thea North Texas Fine imestigatorns’ Association, NFPA 921 Saries, Electicity &
Flre, and Appliance Foiluea

2001, Intemational Assocletion Bomb Technicians and Investigators; Advanced
improvised Explosive Dovices and Terroriat Activities Reglonal Tralning
Conferance

2002, Instructor, North Tesms Chepter irternslional Associghion of Speclal Investigative
Units; Fraud Focus 212, Falalty Fire imasaligations

2002, The Texss ARM Universidy System, Texas Engmeering Extansion Service Fine
Protaction Training Division; Texas Fire arnd Ameon investigators Seminar
2002 o present, Intsmiational Assodation of Armon nvestigelors; Certifiexd Fire

Inwe

2002, inatnuctar, State Fam Untversity, Fire Related Applance Falluras

2002, A Taxas Advigory Council on Arson {(ATAC), Director

2002, lnstructor, Metropolitan Home and Auto, Fire Investigations

2002, Instructor, Stabe Farm nsurance Campany, Bum Pathern Recognition

2002, A Taxss Advisory Councll on Arson, Trial Preparation

2002, 19" Annuzal East Texas Arson westigators’ Seminar, Elactrica! Firs imveatigation
2003, Instruclor, MCB & Stata Farm meurance, 8* Annual Conference

2003, Instruchor, Nationwida mwrance Company, Flre and Explosion mvestigetions
2003, Instructor, State Farm fmsuratice Cormnpany, Fire Scane Invastigallons

2003, Instructor, Republc Inwranca Company, Fire and Desth Investigations

2004, Instructor, Norih Texas Chapler Intermational Associstion of Special Irvestigative
Linits Fraud Seminar; Structure and Vehicls Fire Investigations

Note: Bokd danciag major schools, cerifications, icanses, or appoaimmants
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Aelvnnrced Invextigaiive o ey
AIC-DII0XE-FAR Photographs

Phohgraph 1: Front of the 1997 Ford Eupeditmn
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Advanesd brvestipusive Coneapn Firs & Enplosion kmvestigation Repart
AG-N3302D5-F AR FPhilogpiaphs I N -

Photograph 3: Rear of the Expedition

merm e e EADS-OES-LC-2404 . ... .
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AIC0330206-FAR Fhatographs R P I
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Photograph §: Rear cargo area of vehicle
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Chdvanced Tevestigetive Concepiy Flra & Explaslon lnwestigaiion

AIC)A0203-FAR Photographs BERE I SR O
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Advarced Dnvestivwtive Canvepiy Fira & Explositn invnstigation Report
AC-0330205-FAR thﬂﬂfﬂ phs Tadne . RTINS L

Phdlgnn oh 9: Passenger's side front fender, wheel, and tire
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Phol_:_pgrlph '!Il: Drhmji side front fender, }mul, and tre




ddvanced hvestigalive Convepriy Fire & Explosion Investigaiion Report
AIC-0IINZ0E-FAR Photographs N

11: Enging compartment; passenger's sida view




Advarmeed fevestigutive { niveeply Fue & Expioslon irveetigation Report
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. Friday, March 14, 2005
FORD RGTOR SoMRR
FORD MOTOR. COMPANY rﬁ'ﬁﬁ?:"“
PARKEAND TOWERS WEST #3000 P
4 PARKLANE BLYD. MAR 2 9 2005
DEARBORN, MI 48126
I CoungE:
Re:  PRODUCT DEFECT CAUSED VEH RESULTING DAMAGES.
VIN: 1FTEX07LA
Year: 1999
Make: FORD
Modek:
e ..
piran sonms, A
Phooe No.: (818)832-0042
CQur Chatm No: 043543534
Dato of Losy: 8-10-04
Damages: £ 9,400.45

NOTICE OF SUBROGATION CLAIM

Pleass accept thi letter 2= frmal notice of our subrogation rights in regard to the above-captionsd claim.
. Demand i hersby mads upon you for payment of Progressive’s damages and fhose of Progressive's
msored.

Our investigation indicates damages to our mored’s vehicle was a direct resaht of a manafacinner's defect
o begligence on your behalf, Enclosed please find ail supporting documentation.

Please scknowledge receipt of my subrogation demand and forward your fay
attention, payshle i Progressive Casuslty Insurance Company, 83 subroges , mnd
mail to my aftention at PO Box 43258, Rictunond His., GH 44143,

You can cantact me at the aumber kisted below should yoo need additionsl documentation of care to discuss
this cdaim,

Thank you for your anticipated cooperation.
Progressive Casaalty Insurance Company
‘William P. Kienzi

Subrogation Representative
(440) 603-7967




Customer Data Link - CoDILL Page lof 1

At Actfon Detalls for lesus
Priot
. YIN: 1 Yaar: 2000 Modal: F-EERIES Case= 85 THOTI5
Comor Status: Criging! W2D: 200002
Symptom Desc: ARE/SMOKE YISIBLE RLAVE MM‘
PAsasan Deae: EEGAL - INSURANCE COMPAMY SETTLEMENT Soenadary Mhona:
[eeua Typo: 62 INFORMATION baaurs Stetus: CLOSED
Actiors ADVISE CLUSTOMER TO CONTAGT THEIR INSURANCE CORPANY FOR ASSISTANCE
Dhaalat: Origin Dz US COMCERN GASE BASE
Odometer: 116000 Ml Camm Type: FHOMNE
Annlyst Hame: YOUKG AMANDA ROSE Autalyst: KYOQUNGTS -
Action Date: £1/3172005 Action Tlew: 19.05.09.518 Aclion Datx: Hao

Comwiy CUSTOMER SAD: - CUST HAD MAINYENANCE COMPLETED ON VEH FOR $1800 - TWO DAYE LATER THE VEH
BURNT T THE GROUND I AUGLIST 2004- CUST PUT CLAIM THROUGH MNSURANCE COMPANY AND WAS ONLY GIVEN
BLUE BOOK VALUE A VEH THAT WAS IN MINT COMINTION - CUST RECENTLY HEARD THAT THERE WAS A FECALL FOR
THIS ISSUE- CUST CHECKED ON WEBSITE WITH VIN AMD FOUND THAT THE SPEED CONTROL RECALL 19 ACTIVE ON THIS
VEH - CUST SEEKING TO FIND OUT HOW TO BEST HANDLE THIS SITUATIONDEALER SAID: -HONECRC ADVISELD: - YOUR
NEURMACE COMPANY HAS THE RIGHT TO PURSUE CLAIKS FOR REIMBURSEMENT AGAINST FORD. FORD 15 UNABLE TO
INVESTIGATE THE VEHICLE AS AEPAIRS HAVE BEEN PEAFORUED.~-CSR ADVISED CUST AS ABOVE







FEB-89-295 18721 HORMAH JOLLY P.C. 712 37 85 Palet

' MICHAEL B. JOLLY \I\)
| ATTORNEY AT LAW
405 Main, Suite 1000 g \\) u_, {719 z57-8388

il

Homeinn, Teos: 77002 Fax ﬂlﬂ m-ﬂﬁ
. RENGISTERED IKTENT ATTCGRNEY
£
Ft5 [\ W
Kathisen Horchiar ¥ia Fac 246-203-0783
Pater Kahalf .
Dahorgh Bulhon Via Fax- 281-340-7001
Erio Mayor Via Fax 713-654-6668
Andrew Via Fax 713-223-3610
Dana 8. Speer
E Fmﬂ‘:'l' e .;H
sy, Toros I a9 205
Vhicle: 1993 Foud B
Vin No.: 1FTEXd eFIE O THE
Dein'Fira: 4.1-2004

Daar Couneet

Tl L TE it s et ) i 0 et
m ma

know I yoo1 would ke isser copies of pholagraphe: of e in (peetion.

I i i et i napacron st e Solowng location







ALEXANDER CLAIM SERVICE, INC.

ALL LINES ADJUSTERS Mambar of Texss intepsdent Acjueters Assocl
P.0. Box 6028
Abliaps, TN 7964
(A25-885-2430
o [1283-595-2833FAX
- MHER AFFAIRS Onis-oatina.net
ECTION alexe
- 15.
4 21 By
Ford Motor Company.
Consumer Affairs
P.O. Box 8248
MD-3NE-B
Dearbom, Ml 48126
Alin: Subrogalon Depi.
Gunllaman:

1995 Ford F-150, ViNg: tFTEX SHS I ownad by
, Roby, Loss is resadt of fine which ocaxred in
engine comperiment aa & mault of crulza control switch malfunctioning, with fire anauing.
—_—
Enclosed documerntation cutlines repalr cost of $900.99 lhas deduction for defective part netting &
loss of $873.04 subject 1o $500.00 deductitia. Paymaeni of $372.04 has basn adended to the
policyholder,

An 3 resutt of This delact/malfunciion. we hereby present ceim for rimburssment of monies paid as
well a3 the policyholder's daductible.

Sincenvly,
WORTH CASUALTY COMPANY |







ATATE PARM

State Farm Insurance Companies

I-hlll'i‘

F. . Box 738011
Dallas, TX 753789-901 3

December &, 2001

Ford Motor

Parkalana Towara Weak, =ta. 40D
3 Parkelane Blwd,

Dearborm, MI 4812&

FE: Clalm NHumber: 43-R750-938

Date of Loas: September 30, 2001
Cur Ensured: Jennifer A. Reynolda
Make/Model fYear: 1997 ford ition
VIN: 1FMFUlALS

Dear Ford Motor:

Thie wehicle wag ingured by State Farm and inmvelved in a
comprehensive locsa. The claim Bettled for $21,744.44, which
includes our insured’s deductible.

Our investigation establishes the cause of loss was due to the
brake pressure switch.

Enclosed is our documenkbaticn., e will retain che avidance until
we conclude this matter with your company. You may contact me ta
arrange for inapection of the vehicle.

Bleaec conelder thie notice ae cur demand for reimbursement.

Sinceraly,

Ton Badell E
maﬁ Bpeclialiet

Subrogation Unit/Team 40
{972) 732-48542

Btate Farm Mutual Automablle Imautrance Company

Your acceptance of pur reguest for your services and your
perfoirmance of thoge services are expresaly conditioned on and
subject to your agroewent that: (1) you will not use customer

information we provide for any purposs ather than the gpecific
services wa are asking you to perform, and (2) you wiil diacloes

HOME OFFCES: BLOOLENGTON, LmNOE 517100001

EQSS-d08-L C-3414



Page 2 .
December 6, 2001

oz share customer information we provide enly to the exteat
necegsary to accomplish the ssrvices thar we request.

EAES-DIS-LC-3415



NITCHELL

lo0/2s701

10:-:58 PAQE &/8

Hitchell FaX Ssrver

VEHICLE INSPECTIF " REFORT / TOTAL LOSS SETT "MENT REFORT

m e Lo
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MITCHELL 10/3/01 10:58 DPACE 8/4 Mitchell FAX Garver
_ . PRELOSS CONDITION '
INTERIOR: (Pt & oifour Wamn avaraga condlicrt fov Yy, maks sd moded refide) BAbova Avg Av Below Avg
. S o ® 0O
* Carpats c £} O
Glam= O £l a
. Dash: O & O
HaadEner: d Kl O
EXTERIOR: [Expluin & c¥iwr then svaregs condifon i pear, make nd wrociel valsicl)
Sheet Malal: [ i3] d
Pshnt Cl [l )
Tem: O i D
BECHAMNCAL: [Erctwie vy than wirmge condiiion for veer, siebe mnd ool vavicle}
Engina: O K O
Trangntsshon: O B N
PRIOR DANMAGE: [ Yes FlNo Esimae Wiltten: [ Tes [[]Mo  Amourd Camage Locaion: F
OAVERALL COMNDITION: D.wa- Pwg. | g, O Below Avg.
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Adpected Amouni
Baokjs) usod; Basic Book Piae
Lizt addtians or deductons for squipment. mileags, ok, and plor damage:
Adprsted Aamount
Did youmy hisamount? [3Yes  [JNe  1fNe, explan
Base Prica A Saivage Dbpoation | Furchaser
Fees + 4
Actial Cash Valus -
1-OunerReisinad Salkegr 3{’ %
Daduiofble - - Disposion of Tile:
Lisnhaider Payolt .
Amount Pald Owneor -
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INSPECTION INFORMATION

Inspection Date:  O-11OT Vehicle Location:  Copart
T/L or Repairable? Total Loss *  Repairs Complete? DN/A

Inspector Fiading: Appammuenflusmh‘lh preasura switch

Expert Hired?
oae -

Address:

City, State, Zip:

Expert's Findings:  Firo odginated within the beake preasuce switch and associated
wiring

Eespousible Party: Mambcturer

Name: Ford Motor Company

Addres:

Clty, State, Zip:

Expert for Above:

Haa Vehicle Been Inspected By Lisble Party? No

Whea? _ NA

Have They Accepied Liabiliiy? No

In Vehide Inspection Cempleted? Yes

Is Vehicle/Parts Secared? You Where? Copart

Lot Namber? 7106301 Safepuard? Confirmed

Paris been ID"d and Tagged? N/A Where? N/A

FILE INFORMATION
Has File Been Maved to Suhrogation?  No
IF No, State Reasan: NA
Additioual Details to Be Addressed: Py capeat per invoics, pursne submogation
agsinst Ford, dispose of salvege whea
bandling coachuded.
e Bl
daﬂhaf'w{(f
C03 lost_ s
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SAFECG PROPERTY & CAIUALTY INSURANCE COMPAN'ES

Firat Mafimal Insxranos Cornpany of Amcvica
i Mnitiand

1 2201 Lnclen Way, Suise 300
_ Maithmd, 71 32751

] May 20, 2003
|
Ford Motor Co
Consumers Affairs
P.o.box 6248 Md- 3ne-b
Dearborn, MI 48126 -
ol .
Policy Numbee: = T
Losg Dinte; May 11, 2003 : o
Claim Numler: L01823702007 — Ep
tid
& =
To Whom It May Concern: ﬁ =

Our policyholder has submitted & chim for damage to their property. On May 1, 2003 the
inmured wap st his pesidence when his 1997 Ford F 150 caught fire. Tha insured towed the
velcle to the Lakeland Ford Auto Mall for repairs, We scat a fire specisliat and it was

jed that the canse of the clectrical | appears that the fire started on the ciome

. ! We have investigatod che claim and concluded dthet you might be responsible for the loss.

Undec the provisiona of our pobicy, we have aright to our insured's right of recovery to the extent
of cur payment.

| We need far your commpany o send an sleciricsl engineer to svslaste the damages. The vehicle
it the Takwlavwl Fard Aulo Mall dealer, 'Ws have not done any repalrs to the vehicle until your
eloctrical engineer evaluates the vehicle. Wenhumedhr:mmmhnmnﬂﬂmpmrm
initiating any work, We are sending our owm slectrical engineer a5 well,

l We appreciste your cooperation and look foreerd to hearing from you or your inmwance carrier.
If you have any questions regarding this claim, please contict s at the number belgw.
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Sincevely,

L foO

Glends Rosado

Maitland

First National Insurzoce Company of Ametica
{800} 332-3226 Bxt: 227274

{800} 332-3226 Fax: (407} 875-7851

gleros@mmieco. com
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Premier Claims Investigations, Inc.

Thoxwes Frankss “Telephons (906) 312 1-4950
Sanior Firn kremtipior Frol (3] 44 £ 402}
£407 Tiona Naoery B E-abl: L Brankun@att et
Copmne, T TR

Ms. Shawn Norton -
Ford Motor Company EFE’ v
3 Parklane Alvd., Suite PFTW 300
Dearborm, MI 48125

Telephooe: (313) 322-3269
Fax: (313) 845-4089

Date of Logs: May 25,2003
State Farm Insurance Claim #

i

Thiz lctier is nofification that a 1998 Foud Expediion was involved in a fire loss. Electrical
components within the vehicks may or may not have caused this los. This letter 18 also intended
to inform interested partics thet a joint examination of the vehicle and dwelling will be
coaducted within the next fourteen days.

The dwelling and vehicle are insured by State Farm Insurance Company. The contact perzon at
Stats Farm Insurance Company is Mr. 0. J. Miller and he may be reached at 281-486-3600).
Please contact me at 281-732-1815 in onder that & dake and fime can be armanped for a joint
examination of the dwelling and vehicle.

ack
Tom Frankum, CFEI - HAFI
Premicr Claims Investigations, Inc.



VERITE FORENSIC ENGINEERING, LLC.

VFE

PROTOCOL FOR EXAMINATION
OF SPEED CONTROL DEACTIVATION SWITUH
{BRAKE FRESSURE SWITCH)

GENERAL

All parties will be allowed tr vimmlly cxamine the ywitch exsemblies prior to begining
the examination. Thereafter, all detailed photogmphic analyris and documentation will
b petformed by the lahoratory. Amy party will be abls ta request gyicial photograplic
documentatinn aa they deem necessery, wiich will then be performed by the labovatory
and inchnded in the dosupmentation. All parties will be provided svith docomentstion
{inchading photographs, SEM prints and EDAX reports, oic.) after Joquests have becn
made throngh counsel and srengements for payment have been made,

| SWITCH BODY

If the switch body and sstionary and moveable contacts are avaitihle, fhe following
procedures meto be follovwed:

1. X-raythe switch body from at beast three onientations,

2 Breek or cut away the thermoeet plastic body to extract meallic components,
taking care nol to remove any deposits that are present on these metallic
COmPOnNEnty

3. Terform digitl sterroscapy on the releassd metal parts,

4. Place metal components in the canping electron micrrscope {SEM) for
L

5. Perform eserpy-disporsive xray ambysis (EDAXY of ary and all zuface
deposits on thess metal parts.

, 6. Uaing & mutually accopiable techwique, clean deposits fom the metal parts.
: Start with the Jeast aggressive technique and contimae until tie: party are clean to

a degree murtually aoceptabis,
: 7. Place meiu! parts of switch back in SEM for cxxmination and, if necssery,
' forther EDAX work.
|
- 136 A FlraiSimet + FooblaTX 77358 4  Toicghons 201503561 « Fax 251-sabate

Melllag Addreae P1) Box ®  Hawble, Texn 77T
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Prowacol &x Byamltotion of

Pagel

Sipead Conirol Deacthvfion Swisch

HEXPORT BODY
B. Bxamine exterior surface of cup in the stereazcopic arxi scanning electron

10,

11.

12.

13

14,

13.

16.

microscopes without cleaning.

Characterize mirface deposits on the cup exterior surface usig EDAX.

Cut the critp ring 5o a3 to remave the cnp.  Thia cut will censist of an adal cou
through the wall of the crimp ring.

Aftex remyrving crimp ring, the intemal parts of the hexpoat will he kaid out in
their cotrect sequence and digitally photographed on all srfsces,

Clan the extesior surface of cup wting the methodology cutlined under 5"
above and replace into SEM for exeminstion and EDAX work.

The Eapton seals will be provided with a small stick-on tag in order tg label
T?Kﬂﬁunﬂkﬁﬂhenmhudhﬂ:mﬁuuﬂum
microacapes.
Tho surfaces of the converter, wagher, wpacer argd disk will be subjectad, af areas
of mautual sezand, o;

. EDAX

b. Fourier transfotm infra-red analysy (FTIR)

mpmﬁgmnﬂ:ﬂﬂgmﬂﬂmhabw:mmnmrh
peceary to perform other metallurgical expmination, suc: s metallography.
This will be performad on a basis of ouitual sgreemert,

ymﬁmgﬂmwmmmmhm
in nature and once completed, the components camot be reassembled or reconstructed
into their originat form.
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A%ea» FARMERS Nl Dosamans Couic

- Olahema City, 0% 73126842

clafrmd scuiten ard m i urme e cnin
Prx: 477 217 1347

02/ 29/ 2004
Ford Moo/ Shaen Meton
Parkdane: Toywams W/ ke 300/ Iparkiang Bhwd
Drearbomue, MI 4B12
PERY

Ove Claim F':

Dute of Leas: 05717/ 2004 JuL 2 9 2004

Your it ¥ +

Aarrwwt Ohd) £13,1373¢ QFFICE. OF THE L
Dear Porl Mowr/Shawn Norron:
Wa have oude paynsiac vo onp inpured for daonges Irom the accilent Our
Tawhumﬂﬂdﬁh%ﬁsm&m ‘h::nluuﬁlﬂlmf:ﬂl.-lut
y vire ol sur vabrogaion righes dis keer i T advise e IZped
pn}um[nunumfmlhumuuddumgnulmﬂh}un{th:mniﬁshm:
Eudvmdlhnmpmn]pamwhuhmhnhmdnfuﬂmuchmdhmmﬂihe

in 2y way st wicpuse of heoudits, 2 anvation or an acmed and sarsfaction of

this thirn walour the wriicn mehease of iar chim execnesl by an individual who
icderwifies hingself/ 2¢ & axmber of ot sulbegaiion Therefore, qur lepal
fighits w1 endesre collecoion on the remainiog weouar of the clajin shall ant he waived or
estopped due w a pumial paymen, by yas
Iy noad arldlisienal support for our chim or require funlice pufornuing, phose call ou: s
22385713 with yunr FAX oumber s that the mequested information can be sem, Lo yen.
Simerely,
Nod-Cemrury Insurance Corpany of Texas
Revin Kaxtrow
Manager A {}ﬂ( 1:‘
ATTACHMENTS) \‘-

&(hfé\@
Q J’\ \@ '@
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Advanced Investigative Concepts
Fire and Explosion Scene Analysis

Fire Inveatigation Report

Vehicies Fire
Fle Number: AIC-1280704-FAR

Mid Century insurance Com of Texas
Glaim turmor

- -

Loea Dwacription:
i
VI 1FTRX1
Attortion:
Ms. Payche N. Stesle
ADP Clalnrs Represaniative
" Farmers insuwance Company
2309 Hwy. 360 North, Sulte 500
Grand Pralrde, Texas 75050
July 28, 2004
David Mark Howsil, CF I/CFEL
AIC Dirsctor | Senlor Fire Consuliant
Advanced Investigative Coneapte TulsphomaFur: {S40) 3311702
One Fox, Hollow Rom mzlmrmm
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Sectlon |
infroduction

Ms. Psyche Stesla, ADP Claims Representative, representing Mid Ceantury
Ineuranca Company of Taxas, retained Advanced Invastigative Concegts (AIC-Fira)
on July 23, 2004 to determine the ongin and cause of a vehicle fire loes that
ocoured on May 17, 2004,

The location of the 1888 Ford F150, when exsmined, waa the Don Davis Auto Body
faciity loceled &t 2111 Weet Dialen In Arfinglon, Taxas.

AlC-Fwe Senior Fire Consultant David Mark Howel, C.F.L / C.F.E.l, corduciad the
vahicle axamination on July 23, 2004,

Opinions and conclusions contained in this report ae based on Information
avaliable at tha time of the Investigation. In the fulure, ¥ any othwr information,
which could in any way impact or affect the condusion contsined hereln bacomes
avaliabie; wo will revise amd amend our detarmination as deemed appropriate.

‘Thie report was prepanad for tha exclusive use of Mid Cantury Insurance Company
and ia not intended for any other purpossa.
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Section
Origin and Cause

] Tha fire originated In the engine compariment of the vahicle. The paint of orgin,
of tha fire, was located at the master brake cylinder on the driver's side of the
angine compariment. The causa of the fire was a fault In the wiring ® the cruise
conirol deactivation swiich which in fum ignltad the combusiible components of
the brake master cylinder.
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AIC-1200704-FAR Advanced Investigative Concepis
Fire & Expiosion investigation Report

Sacton1ll
Fire Analysiz

On July 23, 2004, this fire consullant examinedt the fre-damaged vehicle offJli
I t- insured. The 1698 Ford F150 was locaked at the Don
Davis Aul Body faclly at 2111 West Division in Arington, Texas when napecied.

The vehicle was damagad by fire on Monday, May 17, 2004.
Vahicla Analysis:
Examination, of the vehicle, wes begun on the exteror (front) &nd continued

clockwine systematically. The vehicle was axamined on the interior from the least
busmed areas ko the point of origin. Digital photography waz used i document the
damaged vehicle.

The combustible components of tha grilt and headlight aszemblies located on the
front end of the 19938 Ford £-150 wera undamagad by the fire. Tha front bumper
and plastic bumpser covers were aleo found infact and undamaged by the e,
Texas cense platoffvee attached to the front of the vehicla. The hood
and windshisld sustained light fre damage on the driver's sida of the vehicle. The
area of origin for the engine compartmant fire was on the driver's side near the
firowrall. The rear of the hood, closeat i the firewall, and the anea of the windshield,
localed directly above it, sustalned a coating of soot and smoke stains o e
axteddor surfaces. The windshleld was broken near the area of origin, but had not
been breached by the fira. The fire did not enter the passenger compariment of the
vehicle. The haad, of tha vehicle, exhibited a radial buwn patiem, that was
approximately one and ona-hall feet wide, that radiated forward, about nina inches,
toward the front of the vehicle (Photograpits 1 and 2).

The passenger's siie, of the vehicle, was undamaged Ly the fie. Them appsanad
tz be na prior coliision damage o the pacsenger’s side of tha vehicls. Both wheals
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and tires were a matching sst. The window in the passenger's door appearad to
have baan down at the time of tha fire (Photograph 2).

Tha raar, of tha vehicla, was alzo undamagad by the fire. There appeared 1o be no

prior collsion damags. Texae ficanze plate [Jlvee afMwed to the rear
bumper (Phofpgraph 4).

The drivar's side, of the vehicle, sustained fire damage o the front fender. There
appearad t0 be no prior colllsion damaga. Both wheels and firee ware matching
that were tha game a3 found on tha oppoefio side. The fine damage on the front
fander was kocatad diracily above the front wiveel and fire. The fender had been
exposed o the high fempematures of the angine comparimant fire. The paint was
blistered and there was a lght accumulation of soot adhened o the stafaces arund
the bum paltam found on the fender (Photograch ).

The front passenger compartment, on the passenger’s side of the vehidae, was
undameaged by the fire. The interior surfaces, of the passenger compariment, were
free of any soot accumulation. As aforementioned, the window, located on the
passengara side of tha vehicle, appeanad ko have bean down at the time of the fire

(Photograph 7).

The rear passanger compartment, on the passanger’s side, was also undamaged
by the fire (Photograph 8). The rear passanger compariment, on the driver's skia,
was found In the sama condidion as the front  The rear window glass was Intact
and undamaged by the fire (Phoipgraph 9)-

The fiont pesssengar's compariment, on the diver's side, was also found
undamaged. All components located in the diver’s front area, of the passanger
compartment, ware intact and undamaged by the engine compartment fire
{Photograph 10}
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The fusa box, jocated In the front passangar compariment on the front of the daeh,
was Inspecied and fusa number fourtean which was a fifteen amp fuse was found

to be blown (Photoaraoh 11).

The undarside of the hood had fi,e damage to the driver's side. The hoaod, in the
arga of origin, had & haavy accumuiation of scol adharad 1o the painted surfaces of

the underside (Photograph 12).

Tha engine compartment of the wehicle sustalned modersie fire damage. The
heaviest of this damape was located on tha diiver's sxda of tha angine compartment
{Photoarach 13).

The passenger’s aide, of the engine compartment, was inepectad. This amea, of the
engina compariment, had houssd the batiary of the vehice. The components
lacated on the passenger's side, of tha engine compariment, were urxlamagad by
the fire. Close inspection of e baitery and both posiive and negative cables
indicalad thare was no evidenca of an slectrical faill or fire damaga (Photographs
14 axxd 15).

The elactrical distribution bax which was located on the diver's side of the engine
compartment was inspected. No fuses wers found 0 be blown; however the
exterior and portions of the inferlor, of the box, were damaged from axposure to the
firg located in the driver's alda of the engine compariment (Photograph 16)

As sfommantioned, the heaviest of the fira damage was locatad on the diiver's skia
of the engine compartment.  The area divecily above the brake masier cylinder
sustained the heaviest fire damage with some araas of the firewall displaying heavy
midation and one area of clean bum.  The fiuld reservoir located on the brake
masier cylinder had heen destroyved there waa heavy damage o the plasiic
componants sumounding the brake masier cylinder {Photograph 17). The cruise
contl deactivation switch, focated at the very front of the breka master cyiinder,
was partially intact, but heavily damaged by the fire (Photopraph 13)
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The wiing was examinad apd found to have a fault located In the eleciical
connectr which had been sitachad ko the cruize contml deactivation awilch

(Phetograph 19).

Tha pther end of the faulled connactor was found in the parilally consumad plastic
portion of the cruise cohirol deactivation switch, which was localad in the ‘op of the
breke master cylindor, and wae delmined to be the cause of the angine
compariment fire (Phaloaraph 20)

Conclusion:

in conclusion, based on the vahicla fre examination, this fire conauttant has
dotermined the fira originated In the engine compsariment of tha vehicle. The
point of origin of the fire was locatad at the master braka cylinder on the driver's
side of the engine compartiment. The cause, of the fine, was a fault In the wiring
fo the cruise conbol deactivation switch which in fum ignlted the combustible
components of the bralke mastar cylinder.
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Section V
Overview

1. The fire-damaged vehicle was analyzad and phoiographad.

2. Tha padinent data was complied and evaluaiad. This fire report was writlen
after all avaliable information was received and a detarmination of the origin and
cause of the fire was made.
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Photography Log

Photograph 1: Front of the 1998 Ford F150
Photograph 2: Hood and windshield of the vehicle

Photograph 3: Passengar's side of the vehicie

Photograph 4: Rear of the vehicla

Photograph 35: Drver's side of the vehicle

Photograph 8: Driver's sido of tha vahicle; front fandar

Photograph 7: Front passenger campariment; passanger’s side
Photograph 3: Rear passehger contpartinent; passenger's side
Photograph 9: Rear passanger campariment, driver's sida

Photograph 10: Front passsnger compartment; ditver's akle
Photograph 11: Fuse box located in dash of vehicle

Photograph 12: Underside of the hood

Photograph 13: Engina compartmeant of the vehicle

Photograph 14: Passenger's side of engine compartment

Photograph 15: Battery located on passanger's side of engine comparimeant
Photograph 16: Elecirical distibution box; drivar's side of engine comparkment
Photograph 17: Area of angin, beake master cylinder |

Photopgraph 18: Brake mastar cyfinder
Photograph 19: Wiring for cruise control deactivation switch

Photograph 20: Cruise control deactivation swiich in brake master cylinder

12
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Section V
Attachment B
Fire Consuitant Curriculum Yites

13
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Mark Howsll, C.F.L, Sanlor Fire Conzultant
Cumricuium Vitae and Training

David “Mark™ Howall I8 Direcior and Senlor Fire Consultant of Advaaced Investigativa
Caoncaple, inc.. 3 Texas licensad private investigation compary specializing In fire origin and
causa imvestigations. Mark has owar twenty-sight years sxperioncs in the fine senice and has
sarved a3 a Firefighier/Paramedic and tha FiredAreon imvestigatlor for the Canmolian, Texae Fire
Degartment. In 2000, after sandng eight-years &8 the Fre & Arson Invesdigalor for the Cily of
Camolion, Texns, he was appoinled Special Deputy Uniied States Marshal and ssvignad to the
United Stales Treamry, Buresu of Alcohol, Tobaooo and Frearms, Daliss Geoup || Bomb and
Araan Tesk Force. Mark rofired in 2002 from the municipal fim aenvice and tha ATF taak forca.

Mark holds both the Cariifled Frre Imvestigator (CF1) canficale from the Intemalional
Associaion of Arson Investigators and the Certified Fire and Explosives investigator (CFER
cortificats fram tha Naflonal Association of Fire imveatigeinrs. With Cardliion, he was a Stala of
Texas cerified Advenced Firefighter, Advanced Areon Imvestigator, Inlermadiste Inswuctor,
Paaca ONcer and Fire inspecior. He la OwnenDinsckor of Advanced Concapls in Training, a
sominar produckion company specielizing in fire related topica and has coondineied AumaroEs
workshops and saminan in North Texas, Mark has investigated over 1000 firss and has stified
08 an expart wnesy in stats and federal criminal arson related irlals.  Also, ha has given several
civil depoaitions wafemncing fire investigations and has kestifled a8 an sxpert witness in chll coud

hiark la past-president of the North Texss Fira lnvaatigalors’ Associsfion (NTFIA) and has
servad] severd years a3 NTHFIA SecmitzndTmaaune. He s 8 curment Divechor of A Texas Advisary
Council on Arson {ATAC). Beskles hia affilation with NTFIA and ATAC, Mark holda
momberahips in e International Asscclation of Arson. immeetigaiors (JAA1} and the Teas Chapler
of IAAL the Mational Assoclafion of Fire Wwvestigatorm, and uniil reliremant the MNorh Texpa
Chaplar of iInlemational Associafion of Special imvestigative Units, the Texes Polics Association,
arvd the intamational Assaclation of Finefighters.

Mari's accolades Includa baing nominaied in 1990 by A TF. Dakss Group § supervaors
as the Nafional Association of Polics Orgentzation®s national swand of *Top Cop™ and, he has
twioe baon presented the Excafonce in Servioe oword and once tha Coamiton Ambassador
award by the City of Carmoftion slang with numamnus commendations.

14
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Mark Howell, C.F 1. Sanlor Are Consultant

Training:
14974 10 2002, Camolton Texes Fire Dapartment; Firefighter
1988 #o 2000, Emargancy Medical Education;
1904 to 2002, Advanced Concepts in Training; Olrector/instructor
1564, Emargancy Resource; Surviving the Hazadoua Matedals Incident
1961, Tenze Enginsering Extansion Sarvice; Mathods of Teaching
1991, National Fire Acadeny; Hazrdous Makedal Responder
19971, Toxas Commission on Fine Protecticn Personnal Standands snd Education;
Intermadiate Instructor
1893, Appoiniad Fim & Aman Inveatigator for the City of Camoliton, Texas
Police Acadamy: 1293, Norkh Cerriral Texas Gouncll of Governments Reglonal Police
Acadomy; Basic Coursa In Appllad Polce Sclance — Peace Officer
1993, Taxias Enginesring Exteneion Servios, The Texae A5k Universily System
Criminal Juslice Academy; Standeriized Fisld Sobrdety Tosling -
1993, National Academy for Professlonal Diving; Taclical Polica Drlving
1293, Public Agency Tralning Councll; Kinesk: interview and interrogation Techniques
Arpon | Fira Imwmstigation Acadery: 1953, Dallas Coundy Fre Acadamy; Fire & Arson
Investigation {Fire and Arson Invesligator Cartiication Course)
1893, Texas Commiasion on Fine Prolecion Pergsonnal Standarnds and Education;
Inveatigator
1m.mmmmwmmm
198 .TMMMWMTMMMWMMHW
Protection Tralning Dhvision; ignion To Trial |
1993, National Fire Acedemy; structionat Tachniques for Company Officys
1864, Campliton Fire Dapartment; Crime Scens / Arson Investigation Photography
1904, International Assaciation of Arsan Inveatigators; Fire investigalion Thaory Appiied |
o0 Live Burns |
1994, Texas Engineering Extension Sarvica, The Taxas ARM University Systam Fire
Prolection Tralning Divislon; 38th Annual Taxas Fire and Arson investigators Seminar
1984, Daparimsant of the Treasury, Bumsau of Alcohol, Tobacco and Finearms Nalional
, Glynco, GA; Advencad Arson for Profit Course
1994, Faderal Buraat of imestigaiion’s Law Enforcament Ofcars Training Schook:

FPhotography

1984, Cellular Telecommunications Industry Assoclaon, Washingion, D.C.; Cafiular
Fraud Awereneass and Praverition Tralning

1984, Public Agency Tralning Council; Advanced Kinesic Inlerview lntemogstion
Tachniquea

1954, Intermalanal Fire Coda nstiute; Uniform A Coda Update

1965, North Tecas Fire Investigators' Associstion, Secretary

1945, TMWMMMTMTMMMMM
Annual Texaa Fira and Arson |

1945, mmmmmwwm
1985, National Assockalion of Fire imwstigoiors; Deterrmining The Cacsae and Origin of
Firea and Explasions Training Seminar, Chicago, IL.

15
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1994, Lewiavile Fire Department; Qrdnance / Explosive Recognition

1845, iIntermnational Associatlon of Arsan knvesiigators; Juvaniie Firesetting Intervention
1986, North Texas Fire Immatigalors” Association, 2™ Vics-President

1996, Taxps Commission on Fire Protection Persornagl Standards and Education; Fire
and Arson Imestigator Intsrmaediate

159598 ip 2002, Texas Commission an Fim Proleciion Personnel Standands and
Education; Firs and Arson Srwastigetor Advancad

1990, Insktuts of Criminal Justice Studles; Juvenile Lew for Street Officers

1596, interneflonal Tralning Association; Praciical Bomb and Explosive Devica
Investigaticne

1867, North Texas Fim investigators’ Association, 1 Vies-Presidant

1607, The Taxzs ASM Universily System, Texas Enginearing Extansion Servica Fire
Protection Trairing Division; Texaa Flre and Arson imestigaiors Saminar

1997, North Central Texas Councl of Govermmends Reglonal Pofice Acedemy; Cultursl

Diversity

1987 in 2001, Taxas Commbesion on Fire Prataction Persoansl Standerds wnd
Educaiorr;, Fire Inspoctor

1887, North Cantral Taxas Council of Govemmants Regional Police Academy,; Specia
Investigative Topics

1897, intemational Association of Spacial investigation Units; 1_A.5.i.U. Seminar
1337, North Taxaa Fire investigalors” Assaciafions; Advanced Concepts In Frs
Inveslgations

18497, Massachusctis Stale-Wide CoaBtion for Juvenlle Flrezaiter Intervention Programs;
Measachusalts Juvenile Finasattor Imemvention Program

1887, Office of the Govarnor, Witling to Win

1933, North Texes Fire Investigators’ Assacialion, Presldert

1888, Collin Coundy Criminal District Attorney's Offics; Texas Homickle Symposiom
1998, The Taxas AAM Universtty System, Texas Engineering Extenalon Servics Fire
Protaction Fraining Dision; Texas Fne and Arson Investigators Saminar

1998, U_S. Dapartment of Justics, F.B.l.; nerviewing & intesrogation Techniques
1998, The Tenias ARM Universtly Syskem: Determination: Arson, How to investigats ihe
Crima

1998, North Texas Fire Bwvestigalors’ Assockalion; A Basic Fine Inwastigation
1888, The Texas ARM Univarsity System, Texas Enginearing Exiension Service Fire
Protacfion Tralning Divislon; Texas Fire and Arson Investigators Saminar

1858, A Texas Advisory Councll on Arsan; Explosive Recognltion & Intarviewing
Tachhiquas

1999, Stata of Taxas, Office of tha Sta Fina Marshal; Juveniia Firasadter indervention

Program

1599, Morth Texas Fire investigalors® Association; Aneivtical Interviewing Techniquea
2000, North Texsas Fire Investigaiors’ Associsiion, SecretaryfTraseures

2000 to 2002, Unitad Stales Trassury, Buresu of Alcohal, Tobeceo end Fimarma, Eolios
Group |l Bomb and Amon Task Force; investigator

2000, The Taxas AAM Liniversity Syslem, Texas Engineenng Exdension Service Fire
Protection Tralning Dhdelon; Texas Fire and Arson investigaiors Saminar

20510, Tesiaa Chaptera of 1ASIU; Hema and Bayond 2000
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2000, North Taxas Flre Investigators’ Assoclation; NFPA 821 Series, Baeic
Methodology, Reconding tha Scens, & Explosions

2000 to 2002, Unked States Department of uslica, United States Marshal's Servics;
Speclal Deputy Unlted States Marihal.

2000 to present, Texas Commisalon on Privele Security; Imvestigation Comnmpany
Ovrer [Advanced Immstigative Concapts, Lic. # A10850)

2000 {0 present, Texers Commission on Privale Securily; Owner/ienager, Llc. #9424
2001, North Texas Fire Invaatigatorns’ Associgiion, SecrslanyiTroasuny

2001 o presant, National Atsociation of Fim nveeigators; Cerdifiad Flrs and
Explosion investigator

2001, Tha Texas AEM University Syslam, Texaa Englnaering Exbension Service Firs
Prodsction Training Division; Texas Fire and Arson investigators Seminar

2001, Tha Norh Teaxas Fre investigators’ Association; NFPA 921 Sarles, Fire Pattamns,
Legal Considarations, & Investigation of Motor Vehicks Fins

2001, Unfted States Treasury, Bureal of Alcohol, Tabacco and Fireanma; Advanced
Explosives Investigative Techniquas course

2001, Tha Morth Texas Are Invesligators’ Associetion; NFPA B21 Saries, Electricly &
Fire, and Appillanca Falres

2001, intemationsl Association Bomb Tachniclana and Investigaion; Advanced
irmprovised Exploshw Devices and Tarrarist Activitiss Regional Training
Conference

2002, Instruciar, North Texas Chapter Internetional Association of Special Investigative
Unitz: Fraud Focus 2002, Falakty Fre Investigations

2002, The Texas ASM Linkversity System, Texny Enginesring Extansion Service Fire
Protaction Tralning Divislon: Texas Fira end Arean krvestiontors Seminer

2002 to present, Intemational Association of Arson Invesigaions; Cartified Firs
Investigator

2002, inatructor, State Farm Univerity, Fis Ralatad Appliancs Fallures

2002, A Texda Advisory Councll on Argon (ATAC), Director

2002, ingirucior, Metropolitan Home and Auto, Fire Investigations -

2002, Instrucior, State Farm Insurance Company, Bum Patiam Racogniion

2002, A Texas Advisory Councll on Araon, Triel Prepearaltion

2002, 19" Annual East Taxsa Arson lmvestigstors” Seminer, Elacirical Fre investigation
2003, instructor, NICB & State Farm Insuranca, 8" Annual Confarence

2003, Instructor, Nallonwide insurance Company, Fire and Explosion Investigations
2003, Instructor, Steta Farm insurance Company, Fire Scens Investigations

2003, Instnuctor, Republic Insurance Compary, Fine and Ceall Investigations

2004, Instructor, Morth Texas Chaptar Irternational Association of Specisl Investigativa
Unita Fraud Saminar; Struciure and Vahicle Fira Investigationa

Note: Bold dancias major schools, cariffications, llosnsas, or appointments
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Photograph 1: Front of the 1888 Ford F150

2; Hood and windshield of the vehicle
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Phatograph 3: Passengers side of the vaticle
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Photograph 4: Rear of the vehicle
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Photograph §: Oriver's side ofthe venicle
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Photograph 9: Rear passanger compariment; driver's sida
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Photograph 11: Fuse box located in dash of vehicle
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Photograph 13: Engine compartment of the vehicle

Photograph 14 Pa:w;' side of engine compartment
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Photograph 18: Battery iocated on Passanger's side of angina compariment

- ' -

18: Electrical distribution box; driver's sids of gn.plm m_\gqm
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Photograph 17: Area of origin, breka master cylinder
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Photograph 18; Brake mastar cylinder
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Photograph 18: Wirng for crulsa comrol deactivation switch
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Photograph 20; Cruisa control deactivation switch in brakea master cylinder
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CONFIDENTIAL VEHICLE FIRE EVALUATION

1997 LT "Sport”™
Llnamhw

V.LN.: 1
Clalm #:
DOL: 04729702

VYEHICLE LOCATION:
Inswrance Auto Auction
4410 Agnes
Corpus Christl, Texas
Stock: #2001581

TO: Mr. Darmman Dampsay
Claims Representative
State Farm Insuranca Company
6606 Weber Road
Carpus Cheist, Texas 78413
361 /850-6037
Fax: 361/851-68525

FROM: INTR
Licanse #
1023-C 3" Streat

League City, Texas 77373
(221) 332-0613

Facsaamila: (281) 332-0842

DATE: June M), 2002




INTRODUCTION

May 20, 2002, Hnndav—a,:‘nm by Mr. Darren
Dampsay of State Farm Insurance pany, reguesting a Fira Origin
and Cause Evaluation of the above captionad losa.




DETAILS

May 23, 2002, Thursday, approximately 0800 hours, _
arrived at the vehicla storaga location.

Approximately 1300 hours the vehicls fira avaluation was complebed
for tha day.




VEHICLE SUMMARY

The insured vehicle s a 1997, two [2] door, red In calar, pick-up
truck type of vehide. Tha wvehide is equipped with an gj
cylinder, fuel injoactad engine. The license number Is Texas
Tha Vehidle Identification Number [V.LN.] Is :I.FI'DI:I.TEBVI_.

The vahicle ia presently being stored flocated at Insurance Auto
Auction, 4410 Agnes Street, Corpus Christl, Texas, stock # 2001584,

VENICLE DESCRIPTION: Ak vehicle ldentification and
information are observed on the vehicde Licenss plates, V.I.N. plate
remain on the vehicle. There ara no visibla signe or evidence of forced
entry Into tha vehicle. All tires rims, lugs and rims remain on the
vehicle.

TRUCK BED: The truck bad is linad with a truck bed liner. The
gas cap and fillar nack remain in posidon and undamaged by the fire.
No other conbents ars observed in tha bad of the truck.

EXTERIOR: There is slight body damage on the rear quarter
panal, passenger's side of the vehicle. Tha glass in the doar frames are
broken out. The remalning glass shards are observed crazed and
brokan. The widow tray and track Indicate tha windows wera In the
“dlosed” position at the time of tha fire. The doors appeared to be
unlocked at the time of the fire. The windshield glass on the driver's
sida is broken and meited. The saction of sheat metal of the hood on
the driver’s side is melted and consumex. The sheat metal on the roof Is
not melted. The geil and headlight assemblies are intact and In
position. All tires are in position. The tire brand name Is Firestone,




model "Flre Hawk", size, LT 265/75R16 M/S. There is moderate tire
wraar,

ENGINE COMPARTMENT: The vehide Is equipped with a 4.6
- litur, eight [8] cylinder, fuel injeckion engine. The engine compartment
is heavily damaged by tha fire. The fuel injection system reiains in
position and damaged the external, distal heat. The battery remains in
positicn with no evidence or arcing, shorting or faults at the teeminals.
The top portion on the driver's side radiator Is meited. Sections of the
fan belt remain In position. Thare is no evidence of frictional heating at
the pulleys. The altamatos, air condition dutch and tansion pulieys do
not appear frozen. The powaer sbearing flukd reservoic appears empty.
The oll dipstick |s consumed by the fire. The oll filler cap remains in
poaltdon. The spark plug wires and spark plugs are in position. The fuel
ralls and fuel Infactors appear In posiion. The front throttle body
housing sustained tha moast heat damage. The distributors appear in
position and do not appear cracked or traumatized. The motor mounts

appear In good condition.

PASSENGER COMPARTMENT: The instrusnent panel is fira
damaged on the driver’s side of the vehide. The panel appaars melted
and partlaty consumed on this section of the panel. Tha wvehide
mileags iz 45416, The glove compartment appears unfocked and
contains no personal contents. All Interior door panels ara in position.
The interlor carpeting Is unburned and only sustained smoke damage.
The daar handies and hardware are i position. All interior companents
am in tha vehide. The inteHor seats are covered with cloth material.
The steering column and ignition switch do not appear tampeorad.
Inspection of the lntetior fuse panal reveals nothig remarkable.

VEHMICLE UNDERSIDE: The fuel tank appears in position and
intact. The fuel lines, filter and underside fuel tank azsembly appear
intact and undamaged by the fire. The U-joints and drive shaft appear
funciional at the time of the fire. Thera are no signs of flulds isaking
under the vehicle. Thera is na avidence of fire undear the vahicle,




CASUALTIES

None reported,




INSURANCE

Type of Policy: Persanal Automohlile
Claim Numbey:




EVIDENCE

May 23, 2000, Thursday, a series of color photographs (DIAS ywere
taken by B. Calderon.

-

May 23, 2000, Thursday, a color videotape reproduction of tha scene
was taken by B. Calderon.

<D




ORIGIN AND CAUSE

AREA OF FIRE ORTGEN: The fire originated in the engine compartment
of the vehicle. Examination and interpretation of vislible bumn
pattems indicates tha fire origin.

FIRE CAUSE: Tha causa of the fire is "Acckiental-part fallure,

malfunctdon™. Tha fire WIHMM
~. brake deactivation switch. Examination of all avallable

sources wera mxamaned and ellminated. Refar to electrical

anginears raport for further data regarding fadlure mode.

IGNITION SEQUENCE:

Equipment Imvalved in Ignition: Road transport equipment
[1997 Ford F-150]

Foim of Heat of Igniton: Haat from slactrical distribution
equipment

Sqource of Heat of Ignition: Englne partfcomponent
Ignition Factor: Accldental-part failuref malfunction.

Matarial Idamtification:
Form: Engine part/component
Type: Rigid and pliabla plastic material

Fre Spread: Flm damage Is contained to the engine compartmant.

Materlals: Combusiible sngine components and materials along
with Indiganous ignitabla liquids served as fuel to spread
the fire.




Avenues: Flre bravel is allowed through existing openings In
vehicle design.

Smoke Spread: Smoke damage is observed through out the angine
compariment and through other areas of the vehicla.

Materials: Combustiblea engine components and materials along
with indigenous ignitable Fiquids served as fuel to spread
smoke damage,

Avenues: Smoke damage Is allowed throwgh existing opanings In
vahicle design and through openings created by the high
hent release rabes.

All other accidental, natural, and Incendiary fira causes have been
eliminated.

A fire canine taam was utiized o examine the wvehide Interior
compartment. The canine did not alert for residual vapors of ignitabla
Hquids.

No fire debris was submitted for forensic evaluation,

The authority having jurisdiction has determined the fire to be
=Accidentat”,




METHODOLOGY

The compliation and analysis of the factual data evaluated in this
fire loss has been based on the Scientific Methoed as prescribed in Thae
Natfonal Fire Protection Assodation {NFPA} National Fire Codas—
NFPA #921 - Giide for Fire and Explosion Invastigation, The
praofessional level of performance remuired far re iwestigators has
been adhered to as per NFPA X 1033 - Standard for Professional
Qualifications for Fire Investigator. Additional literature refarenced for
methodology includes publications of the American Soclety of Testing
Materials, National Fire Protaction Assoclation, Curriculums of the
National Fira Academy, and Texas Commission on Fire Protection.

Thiz Investigation by Introspect Is based upon a systematic
approach recognizad by the relevant sclentific fira community.

Intraspects’ methodology and techniquea has been subjected to pear
review.

Fire scene reconstruction has bean performed. [NFPA Handbook]
Testing to support methodology and bachnique utilized has baen
astablished by the literature of the NFPA. Tha goal of the {NFPA 921}
Committee is to “provide guldance to investigators that i based on
accapied scientific principles or sdentific research”. The material
within NFPA 921 and NFPA 1033 |s prepared for general use and not
directad to any particular judicial acdon pending. This literature Is
objectiva and based on sclentific principals, technology, and
methodolagy.

The formation of tha above captioned condusions are based upon
the exisbence, maintenance and uliation of relevant NFPA and ASTM
codes, standards, guldelines, or recommandad practices when possibis.
This fdtaratrive has widespread sccepianca In tha sdeantific commnity.

Tha hypotheses presented within have withstood all appropriate
challenges while all reasonable albermmatives to the hypothesss have
teen considered and efaninated dus to their fallure to withstand a valld
challanga.

Tha jevel of confidence far this avaluation Is “Conclusiva®.




OWNER - OPERATOR

OWNER/OPERATOR #01:

Name:
Address:

Clty:
Phona;

DOB:




FIRE OFFICIALS

Alice Fire Department

Alice, Taxas




JURISDICTIONAL AUTHORITIES

Alice Police Departmant
Officar: M. Hastings #4458
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DISPOSITION

THIS CONFIDENTIAL REPORT IS DIRECTED SOLELY TO THE
CLIENT.

Any reproduction or distribution of this report or any portion of said
report without the written consent of the client Is exprassly forbiddan,

Such reproduction and/or distribution of ay and all information from
this CONFIDENTIAL REFORT becomes the sole responsibiiity and for
Habilty of the person dissaminating sald material.

Thea original phobagraphs, negatives, compact discs, and video
repraductions are endosed.

Tha aforementioned cllent is the owner and custodian of all documents
andfor recordation resulting from the abova capticsad loss. Imimospect
does not archive documents, photographs, compact discs, negatives,
videotapes, Involices, notes, bifling files; or any type of recordation
without previous written agresenent by both parties.

Hmevuﬂrmdptnfaw#mlndﬂdlnglll documants and
recordation, befors rendering paymant.

/

"M,ns, PA, CFEI, CFIE

INTROSPECT
Teoms License # C-4800




. Dateof e ™\~ DD Time 5% m{gu Clem

e e e TN
vatiie 0 # /£ oy 130 SN | 1cenoe Pl # Stale 7 X

Coartificate of Thia & i none, wiry?

* Number of cyirdars__ HPor Gd or Lt S - MMM_
Waa vahicls lockad? vaa [ JnNa Woa windows rolad wp? [ |Yes [IMe

When didd you last see your vehii? Date Ting Clam. Cleam

Specific location whars vehicle bumed "IPLGSTE O R arvom Sagae
Reeson vehicke was left at this location % Mo, “The “Sniive™s Lo \NERE Wolll Whla e
Name and address of parson who Jeft sut at His foostion (his 3 PO I A oICS B0 o Diea s AR,
Thok tver's woonce AR
When was the fre disosversd? Date “A—"BN~CD . Time Nos ‘E}\m Clem.
Who made the dlscovery? M Weas fanein 7Y S0 Thas oy
Whnmmmpmdmmwnmﬂg SN0, m&t-m_\&khl Cdrm.

Name and Location of Fra Station

Dascribe fire (whem, color of Bmicks, causek
Was vatiicn beig driven? I:_Imm Mmmmmmmnmum
o fing {stectrical or mechanical msHfunctionk :
mmm.mm hﬂdhﬂpmnhmﬂh‘? Ijm%\

¥ yes, gh typa of Rquid  Ernount

type of container A{/&— , kocation of container et time of fra /

Did you smell gmoke or soe fames firpt?_ W3 &




Have yous had sirdar problers rior 1o fire? [ vas e ¥ Yes, mpiin ___ AYA-

Has vanicla been damaged durig the past three years? || Yes ¥ 20, give location
.trnuddmoa_”[!ri.mmmms_ﬂét_.wdm 4
. Ware repeirs mada? Elmm ] H =0, ware they compited? { lves [na
Wha made the repeirs? M,

Mame and addrass of baurance comparry who pakd clalm damages, T &w.

Any ather claims in the Jast three yaars on this or any ofher an?  [NYes [ INo
WMMHWM?\EQH e
Name of insurcs comgeey and agent on other vehidas ST Seman
Your prior insuranca company and W%W;_T—_m\:«
Any homeowrers claiims within the past & months with Stata Farm? Bfu\g{u\
Wih anty other camder? N"AP

3. Vahicis Equipment (Check if vehicle had any of the folowing)

Sterao Powerlocks || Mag Wheda [l mecs [] Standard
. 1; B\Tmm\&mm O T-tops [] specit [[] Consol
TS, Arcond. E\Pmsm ‘E\mmw
;[ o
: [] comasoe oMb o M omsweaed /i
Purdhased From J/e
4. Vehicle Condition
Other distinguishing featuras: {dents, docels,
Paint ] Far Good [ ] Excellent traiber hitch, leterior, eto.}
f Tronaission [ ) Fer ] Good Excollont L
Body Elrar [ cood [N Evenlen
$. Nerme and address of sarvice N, T TN ey
Who performs routine mantenanoe sendos? S “TIIITE FARM INSURANC Erate tast servicad “\— 53“
Who performs State MV inspaction?___ A2 = m""‘“"“““’ﬁm last Inspected S — S=%
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& Dame car purchased M\ -cvy  [New [SlUsed  Purchasoprica s \Q;\’QQE
Trada-in Allowana
Selor Deaer/individusd Nama and Address . S BN T SOIRRa0 Bt
. How did you feam the car was for sale?_\ I Y € RS

How was the car pald kr? [ |Cash  [] Chack
¥ finanoed, name and addvess of finance company ey Q?mmuauﬁl,m

m\_b.mmcsw

mmﬁBﬁE-__‘lmemg Morths L-P
Data of last loan payment made Sy — D% — OO

s account past due? [dYes [ Mo How long? _ @ WEEM S5

mmhmmﬁ{a CIne ignition key & Trunk key #
Do you heve other theft insurance? D‘mE{ Policy #

Name of insuranca comparty -

Was this & rebult wrack? D‘M\SQ ¥ yes, name of rebullder A)"d

Was & & recovared theft?  [_] Yes ‘ISQ ¥ yos, date of thelt ﬂ/&'

7. Amount for which you am making claim $ \\‘\ o O

B. Am the snewers you have given true ko the best of your kaowdadge and vaa [ Mo
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