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_ CHAMBERLAIN ¢ MCHANEY
. . ATTORNEYS AT LAW
Reply ta: P. 0. Box 684158
Austin, Texas TET65-4158 ) Son Artonio Office:
- 301 Cangeoss Ave., 21* Floor 310 Soath St Mary's, 3uite 1815
Austin, Texas 78701 San Antonio, Tecax 78205
(512) 4749124 ; (218) 2273331
Fex (5129 474-89%2 : Pax (2104 227-3334 -~
Friter’s Email: pwelbornichme Jaw. com
January 28, 2005
Shawn L. Noston Certified Mail — Return Receipt
Ford Motor Company No. 7004 1160 0005 6338 5388
Parkline Towers Weat, Suits 300 :
Three Parkline Blvd
Dearbomn, hﬁulngm 4312&-2565
-~ Youe Cinim No. O
Date of Losgs; October 22; 2004
. Amount of Lass: 51527988
Dwesar Mr. Morton:

-By way of introduction, I wn an attormsy relained by Farmers Insurance Company
pursus i3 subrogation intesest in coomection with the above-referenced matter. My client has
informed me that ita investigation into the facts of the ihcident establiches that Ford Motoe
Comrpany, wns yesponsible for this incident and the i to
vehicla., The amount of logz ahove reflects propesty damage vehicle and
includes a deductible.

I is my onderstanding that your investigation into this maiter i3 ongoing. However, L
would direct yoor attention to the report of findings that waa conducted on the vehicle which
determined that the vacuwm booster or the brake master cylinder waa the proximate canse of the
fim, I have cnelosed a copry of the report for your review and consideration.

Ths!mishﬂngmmmhglm]mﬂmoppmmnuymmhwthummm
mhngtulsgalmaamthordMﬂurCompmy Therafore, T would request that you
contact me nf your earliost convenience 3o thet we may discuss thiz maiter further. If I have not
heard from you within 30 days from the date of this letter, I will file snit ageinst Ford Motor
Compeny.

ERD3-805-LC-31T72







FIRE LOSS ANALYSIS, INC.
PO 12OX 17
TELEMHINE SAN ANTONID. TEXAS 7H21 FELECOrLR
200y -2 L0 M- 1 70%

November 5. HX)4

Mz, Donna Andrews
Farners |nsurance

3910 8. IH-35, Suik: 100
Austin. Texas78760

Prute of Loss
Claim # :
FLA# : A10-004-455]1

Re: 2001 Fard F-158
wwed - [

Dear Mz, Andrews:

in eceordance with your request | ueaveled o the fnsurance Auction storpe lot in Austin,
Texas and performed an examination of the 2000 Ford F-150 pickup truck bearing Texas
license and VIN: IFTRXITWIINJJ The black over gold colared
pickup wuck was powered by a 4.58L: 16V fuel injected gasoline engine and equipped
with an automalic type transmission,

Mo cvidence of any prior vebicufar accident damape was observed during this
examination. The exact mileage could not be cetrioved since it was dipital and the baitery
had been destroyed by the fire.

An exterior examination of the vehicle was performed in an effent o identify all
indcpendent areas of fire jovolvement within the three compartments of Lhe wehicle
commencing ai the area of least fire damape ut the bed of the truck. No evidence of ény
direct fire activity was cbserved at this ocation, however fire debris bad been shoveled
onto the bed of the ek afier the fire (fgure 13. The rear tires were still on the wehicle
and were unaffected by the fire.

[ contiiued into the passenger compartmeni confirming varying levels of fire damage in
both Iront sid rear seafy with the most severe silunted slong the fant left seclion. of the
dashboard, The fire had communicaied through several pre-drilled holes on the bulkhead
us weli as through the lower section of the windshield after it was compromised by he
fire in the engine compartment (figura 2.




3601 Ford F-130

Llamm
Tl 12204
- Correlation of all physical markings loft by the fire as well as intensity patterns was thea

performed confirming the movement of the fire from the left rear section of the engme
compartment into the passenger area (fgure 3).

The examination continued ioto the engine compartment noling that the fire within the
eompartment had melted the aAfuminum hood and that it had also vented through the left
wheel-well, headtight assemblies and the grilt prior to it being extinguished.
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Excetlent burn patrerns to the top surface of the engine and ather compaonenis an the right
side continued to confirm the movement of the fire into these locations from the origin at
the left rear section of the compartmant (figure 4). It should be noted that numerous fires
involving the failure of the sutomatic brake switch which is pogitioned directly in from of
_the brake master cylinder have been occurring as the result of 2 defective switch faiture

The location of origin, the fire movement patterns o other areas of the engine
covppartment from this aren as well as the blown fuse protecting this specific iem all
support the fite being caused by thie faiture of the brake switch.

Figuee 3

EReS-DU5-LC-31T8




In accoedance with your supervisor’s authonzation, Elecinical Engineer David Rester was
retained to assist in determining whether the fajlure of the automatic brake switch was the
cause for this fire. Afier 4 thorough examination of the vehicle Mr. Reiter concurred with
my findings. However, the remaing of the brake switch and ecpecially its contacts could
ngt be found and are believed to bave been lost during the transporting of thiz vehicle
from the fire soene to the Insumance Auto Auction starnge facility.

Although the origin of this fire is extremely wall defined at the automabic brake swiich
area in the left rear section of the engine compartment io front fhe brake maser cylinder,
the cause for this fire cannot conclisively be determined due to the missing contacts and
brake switch remains. Therefore, the fire is being classified as “Undetermined”.

Thank you for allowing us this opportunity to assist you on this matier. Please call us
shauld you have any questions concerniug any portten of this investigation or should you
require any additional assistance on this metter.

Respectfuily submitted, .

Fdward 5. Sanchez
CFEL CFL, CYH
Fire Losg Analysis, Inc.

Texas License -

EAOS-883-1.C-3177




VFE

VERITE FORENSIC ENGINEERING, LLC.

MNovember 17, 2004

Ms. Donna Ardrows

Farmers Insurance
3010 IH-35, Suite 100
Austin, Texas 78704
Re: 2007 Ford F-158
Insared;
Farmers Claim: -
Date of Lozy: 1052204
VFE Project: 041102
Dear Ma. Andrews:

On Movember 3, 2004, Verté Farensic Engineering (VFE) was requested by Mr. Ed
Sanchez of Fire Logs Analysis, Inc. (FLA) to invcatigate the clectric aspects of a fire
involving the sbove-roferenced vehicle. Specifically, VFE was requested to determine, if
possible, whether any electrical filure o malfunction occurred t be 2 causal facwor for
that fire. According to FLA, you provided suthorization for VFE's involvement in this
muatier,

A field trip was made to Anstin, Texas on Noveniber 4, 2004, The vehicle was examined
at 2 sulvage yard where it had been siored afler the fire. At that tme, the vehicle was
carefully examined and observations were reconded with nowes and sketches. A varisty aof
photograptta were also taken. Some of thoze photographs are included in this report, with
the remainder being provided on the enclosed photo CD.

The vchick was a2 2001 Ford F-150 pickup truck, and can be seen in Figare 1. No
manufacowes’s data plate was found on the door, but other ion indicated that
the vehicle identification mmnber (VIN} way 1FTRX17W9 The firc was
observed to be confined primarily to the engine compartment, with some progression into
the cab arca. The most severe damage was located on the driver’s side of the engine
compartment towards the bulkhead (firewall). That location is highlighted by an arrow in
Figure 2, which shows the overall engine compartment. The circular assembly in that
area is the brake vacuum booster. The brake master cylinder normally mounts to that
device, but it had apparently melted and disfodged during the firc and was missing.

1035 A Firsi Smeat E. +  Hible, TX 77332 & Tolephone 2815423351 « Fax 21.MEJ62
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Ms. Donne Andreows November 17, 2004
Farmers Claim [N Page 2

The electrical wiring hamesses in the fire origin arca were burned, and therefore
completely void of insulafion. The remaining stranded copper conductors (wires) were
carefully exsmined. Several were found to exhibit extremely Tocalized metting, like that
shown in Figore 3. This is the characteristic remaining evidence of elecirical arcing and
shorting This evidence verifies two important facts: first, the subjeet circuit was siill
enetgized when the fire attacked it, and sccondly, the point of arcing denntes where along
that wire the {ire aitacked it first. These findings confirm the fire origin arca a3 being in
the vicinity of the vacuum hooster and heake master cylinder.

Figure 4 shows the interior of the truck. The fuses were located undernesth the
dashboard on the left side. VFE examined those fuses, which can be seen in Figmre 5.
Only two fisey wore blown. They were on circuils no. 2 (5-amp) and no. 13 (20-amp).
OF particular interest is circuit no. 13, It pravides power to the speed control deactivation
switch (S3CDS), which is “hot-at-ali-times.” That means that the swiich has power o it
even when the vehicle is parked and the ignition switch is turmed off.

The SCD'S bas been the subject of numerous other five incidents in the recent past, Itis
designed &= the secondery {(backup} disconnect switch for the cuise control system and it
operates off of hydraulic brake pressure. It is mounted-on the very end of the brake
master ¢ylinder immediately in front of the brake fluid reservoir. The switch is
comprised of two parts: a metal hexport body and a plastic chamber that sits on top of it.
The plastic chamber hauses the elecirical contacts. Under certain conditions, that switch
can fuil intemelly and ignite. As it and the gwrownding matenals burn, the switch
components penerally fall frec and land efther on the ground, the frame rail or the A-
frame. [If vecovered, laboratory analysis can usually be performed to verify an intermal
frilure.

During VFE's cxamination, a diligent effort was made to find the remaing of the brake
master cylinder and the SCDS, since all other indications poirnted to that device as being a
potential fire cause. Howeves, the masier cylinder and SCDS components were missing.
They were probably lost during transport or were lying on the ground and never
recovered when the car was picked up, As a result, the SCDS and other fragile imporiant
elecirical ifems were not available to analyze.

In conclusion, it is the opinion of Verité Forersic Engincering that the fire origin area is
woll defined and situated ar the vacuum booster andfor brake master cylinder. The cause
of the fire, however, cannot be determined since critical evidence was lost during
transport.  Consequently, acconding to the doctrine of the scientific method, the subject
fire canse must be classified as “undetermined.™




Ms. Donna Andrews Movember 17, 2004

Farmers i SN frae3

By his signature and scal, the undersigned engineer cettifies that the opinions provided in
this report are based on a reasonablc degrec of copineenng cerfainty, the training,
knowledge and experienice of the engineer, and are in consideration of all the known facts
to date relating to this matter.

-Reiter, P.E, CFL
Senior Project Enginesr — Electrical
State of Texss Licensa No. 79122

DAR/mMc
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A_———?—\ FARMERS i Plaz EO. Bux 268992
Oklshoms Ciry, OK 73126-8992

clrimpdocument{@ Anmetsinuance com
Fax : 877-217-1389

12/07/ 2004

Ford Mowoe Company MEL : 4 sifle
P O Box 6248 Md-3 Ne-B
Dearbormn, MI 48126

Re: Oher Insureck
Loss Date-
{(laim Namber:
Toral Amouns Owedt 15,279.83

Dear Ford Mowor Comgary:

We previowly advised you of our subrogation dighes in segands w0 the above-noted claim, We asked

you to furnsh us with your fihiliy imsurance information or 90 advise how you plan o satisfy this
clim. To date, you have not responded. Enclosed hevewith s our Case 8 Ouigin report with color

Please be avare that no parttal payment to Farmers Texas County Mutiz Insurance that &
kess than the full amount climed herrin will be considered in any wayan of benefus, 3
novation or accat] and saefaction of th claim withoat an express written of our chiitn
executed by an indivicid who ix 2 member of cur subrogation depastment,
Therefore, our legal rights to enforce collection on the reraining amount of claim shall not be
waived or estopped due to a partial paymers by yous or someons action on your behalf,

Your prompe respanse woukd be appeecianed.
Sincetel

Farmers Tesas County Miunal [nsurance Company
Scoty Sheffisld

Aurn Subrogation Representative

$12-238-5739



FIRE LOSS ANALYSIS, INC.

0. BOX 1aRMT
TELEMNINE BAN ANTONIO, TEXAS 72 LM
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Ms. Donina Andrews
3910 8. TH-35, Sulte 100
Austin, Texsa728760

Re: 208! Ford E.I%8

insurad : ] .
Dete of Losi : Outober 23, 2004
Claim # - 100 564 4859
FLA# - A10-004-4951

In apcordapcs with your request | wraveied to the insirince Auction storage lot in Austin,
Texns and s cxamingticn of the 2001 Ford F-150 picknp-truck besing Texas
lhedtie md VIN: IFTRXI? “The- bisck over gold colored
plclang was. powersd by a 4.6L; 16V 1 - gaotine angine and equipped
-willx an automatic type transmisgion.

No evidencs of my prior vehizuie scobient dewage was abserved during this
WMMNWMﬂhmmﬂwmmmm
had been destroyed by the fire,

An exicrior cxaipation of the vihisle Wi~ perfoanad i am &fffet to idontify ail
Mﬁmﬁmhﬁmwﬁithﬁwm&ﬂnw

-t theer iavien, oF lesst e daisnaps wt die: bad af e trwide.  No évidence of any
direot firg activity -wix obeerval of this location,. hewever five debrls had bocn sharweicd
<itts the bed-of the ek after the five (B 13 Thie mbr tirek vadre still ok fhe-vehicle

meﬁmm varving levels of fire dmnage in
hoth it and resr sents. with e mibar S alpg ihé Foot kff scétion of the

w;ﬂnﬁpmmm mmdﬂhdbuusmuhulm
=y wall sn thevmph the Jovier stcrion dhwmuwwww

fira in tfia ougior compattaent (figure 2).
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Excefleat bum petterns to the top surfiecs of ihe-sagine:and other compouents an the right

side odntinuad 1o confirm the movement of the fire-inta theme locatioes from the origin af

the loft rear nection of the compartment (Rgure 4). It shaukd be aoted that numerous fires

irvolving the Gilure of the watoosiio brake switeh advicl is-positionad directly in Faont of

the brake master cyfinder hive Séwi-Godiinring i 1l reiulf oF & defétive switch Failore.

= The location of orighr, the Bra moveesant paitorms #a othar arcss of the ehgine
compertment from this acey a8 will -y the blown e grotodting this spicific item afl
‘support the fion being cansed by the fibure of g brake switch.
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0L Ford F-18
Ol ¥ KDOSE4405%
X 10-124

In aebordance wiily your sapocvishes Hiid#
refainad to dst in decovinintog Winther of -3 ‘switch. _
cauee for this flns. m.wmmhmaﬂummmmmiu
nity findings. Fivrowver, the reiaini of the brild-switch-indl eépeciafly its comtacts could
ot be fourul aind wte believed b hirve bedn bost durlng the sinsporting of this wehicle
fron: tha fire scepe to the Jnsntmes Auto Auction. storage Sicility.

Albough the ordgin of this fire is extremely-wel! Gefined at the sufomatis brake switch
i i the lufk resr soction of thé siging campariment in frent thi birkke nuiste oylinder,
e aause for thin frw cannot mhwmum umum wnd
brlin sovitch eenaing: Theirlide, th foade]

Thisnk you for MEmﬂ#mwﬂmm matiec. Ploape call us
should yoii ders a0y qositlons efsceriiig ury pirtio o F il invostifation or should you
requrire any additional asistance on this matter.

Eduard'd. Sanches
CFElL, CH, CyFl
Fiéé Lots Adalysie, fos,
Teins Licotse
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The ﬂﬁwmhﬂﬁﬂnﬁnﬂmmufw“mlylmn
- representation of tha firc sospe with A cencentraiiva o the. arca of origin. A CD-ROM
copy-contalsing the cosrpilete sct: of photographs talen is alzo enclpsod for your review.

To view all phistos, e Computee™ jonn.on deskigp and ¢lick: o the CD-ROM
drive, hWﬁﬂEﬁmmﬂliﬂMMImmMm
- Intividial pletire.
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G, FARMERS B i
' Obdabioana City, DK 731268992
Gl

Fax : 877-217-1309

09/ 10/ 2004

Shawata Notton®

Fond Motrr Comprty
Parkbine Towers West, Sufte 300
‘Three Paridans Bled.
Dearbosn, MEAT126-256%8

Re: Oor Innmed:
: . Our Claim #:
Date of Loss: O7/0L7 2004 )

WHM informed you of eur submgation chijm. Pursiant to your enclosed hergwith

deactivation switch failed, which b kmown and docomented that these sontches bave fafed and
. subsequently cansed fime.

Our irured’s velticle was nepived by the dealership, I terumed the pests have them for yoor review

and ingpacticm if necassary.

Pmmm&ﬂﬁmimmmhaMmmmﬂumchﬁn

M- Contry Incurance Company of Tezas
Sol SHf

Score Sheffield

$ubroea .

512238 5739

Aes-205-LC-3218




RN Photo Template Page 1 0f4

WIAING HARNESS MASTER CVLINDER AND CRLISE OONTROL DEACTIVATION
SwmcH




CRN Photo Template Page 2 of 4
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CRN Photo Template

Page 3 of 4
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AE. FARMERS Nudaos) Documeat Can

Oldaboena Ciry, OR 73 26-8592
Pax : 077-217-1389

ot
OR/13/2004
==
Fond Motor Company i
L¥ =
E

=3
T
L

Wik R

P.O. Box 6248 Md-3ne.B

Dearhorn, M 48125
ATTMNE QOMNSTMERS AFFAIRS

i

-
5
n

& MOTOR
Secaven -
Re:  Our Insured: =
Oher Chaim ¥
Dare of Loss:
Your Chim # :
Amamy Ched: $3,51540

.
l

AUG 1 4 Y|

G M b et

Erear Shawn Nonon:

We have made paymeat w0 our insurd for darages resuking from this accident, Qur
inrvestigarion has established that the abeoe loes was cansed bry the negligence of your
product By virtue of our subrogatinn rights this Eeteer is to advite you that we expect
payment from you for the acount of damages within 14 days of the receipt of this letter.

Be advised that no partial payment, which i less than the full amount claimed herein, will be
considered in any way an accepance of benefiry, 2 novation or 20 sccord and sagsfaction of
this chien whour the wiitten release of our chim executed by an mdivdual who
idensifies himself/ a5 2 member of our submogation departmest, Therefore, our kegal
sights t enferee collection o the nemaining amoust of the claim shall not be waived o
estopped due to 2 pantial papment by you

H you need additional suppart for cur claim or recuire further information, pleace call ow at
512-238-5739 with your FAX nomber so tha the requuested infremation can be sent to yon

Sincerely,

Mid-Centiry Intarance Companry of Texas
Sott S

Scotr Sheffisld

Subrogation Reprasantative

ATTAGIMENTTS)



CRN Phato Template . Paga | of 4

WIRING HARNESS MASTER CYLINDER AND CRUPSE CONTROE DEACTIVATION
SIVITCH




CRN Photo Template : Page 2 of 4

LML UPPER PANE. HOOD NSULATOR
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Sunday, Mawch 13, 2005

FORT MOTOR COMPANY .
PARKILAND WEST SIITE 3D 3 PARKLANE BLVD
DEARBORN Ml 48126-2563

R=  TINENOWN

VIN:

Yeu:

Mk

Meydd:

Dur Inared:
Addrens:
Pixnm No.:

Our Clyim No;

_ DatoofLom: NOY 3004

Damages: $ 1.691.84

NOTICE DF SUBROGATION CLATM

Mmﬁhﬁuhﬂﬂﬂmﬁﬁm@h“mhﬁmﬂdm
Demand i hardyy made upon you for peyment of Progressire's dosegey and thise of Progrossive's
hﬂ'l..'d :

Our imvestigniion indicatm damages to cor iagwred’s. velicla won a dinect resak of o manmiwherar's dafict
croegligence an yoor behalf, Encloasd please find all sopposiing doenmantation.

MMW&WMMNWWW of § 7,591 84 to my

atonfion, payahia to COINTY MUTUAL NNSUEANCE  Isumamce
Cm = rihmoges of mail to my sitention at PO Box 39440, Cleveland |
OH 44101. .

You cm contadt me 2t $he snmber Hrted below ahoold you need additional docomentation o cxre to decon
this el

Wm&w
A Steip 11 AIC
. Ropoeaaiitathwe '

Subrogation
(4403 503-1 l!'




. ALLEGATIONS:

FEFRICLE CAUGHT FIRE
STATED THAT THE FIRE STARTED FROM THE FAILED RREAX PRDAL
ACTIVATOR SWITCH
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Thursday, March 14, 2005

FORD MOTOR COMFPANY
PARKLAND TOWERS WEST #300
3 PARKLANE BLVD.

DEARBORN, M 48126

Re  DEFERCTIVE BRAKE PRESSURE SWITCH C.A.USEDF[REANDRESUL’I'IHG

DAMAGES.
oA .
Year:
EAE: [ = vlsrfl":-‘??ﬂfr O

ldﬁa. - E
Our Inmored: i
f !
Address: hmmnm 'n- APR € #2005
~ Phote No.: ] QFEIGE DF THE !
" Owar Chadm No:

Daix of Losg; 3-%4
Damages: $1,105.93

NOTICE OF SUBROGATION CLAIM

. Plase accept this ketter a5 formal notice of cur subrogatioa rights in regard to the shove-captioned claim,
Diomand ix herchy made npon you for payment of Progressive’s damages and thoss of Progresive’s

. : "

MWMMMWMstaMMngmuw
m'wgﬁgmmnnrnurhdnli Enclozad please find all supporting docamentation.

Pmmmmufwmbmgaﬂmdmnﬂmdwdmmmmﬂ 1,105.93 to

attention, payable to "Progressive County Mutoal Tosaranes Compeny, os pubroges
and madl 0 ey attentlon at PO Box 43258, Richmond Hin | OH 44143

You can contact me at the mamber listed balow shonld you need additionsl documentation or care to discuas
fhis claim,

_ Progressive County Mutual Insurance Compaiy
WiliamP.Kiwd

Subrogation Representative
{440 603-7967




Chstomery Data Link - CubDd. Pape 1 of 1

All Action Detalks for lesue

Print
VH: TFl'ﬂ.'.'{ﬂWm— Your: 200t Uodel: F-SERES Casn: B35500206
Oumer Status: Subsequant WED: 2100-12-25
Symptem Dese: FIRESMOKE VISIBLE FLAME UNDERHOOD Primary
FRreanon Dasc: LEGAL - WSURANCE COMPANY SETTLEMENT Sacondary
e Typa: 02 NFORMATION |wous Bitue: CLOEED
Actios: ADVISE GLISTOMER TO CONTACT THEH (NSURANCE COMPANY FOR ASSISTANCE
Dopher: Orfgin Desc: LS CONGERN CABE RASE
Odowster: 132000 A Conmm Type: PHONE
Amlyst Mame PEARCE-ELLIOTT AHLEME Anslyst APEARCEE
Actfon Datn= C2DR2005 Action Tima: 17.42.52862  Action Oaix No

Commanta CUSTOMER SAID: CUST SAYS HE |3 CALLING BECAUSE HIS ¥YEH IS5 IN THE RECALL FOR THE CRIASE
CONTROL ===CUST BAY'S THE BOX CALGHT ON ARE AND H2 INSURANCE FIX IT =—=—WRL UKE TO BE REMBURSE
DECUCTIBLE ——=CUST BAYS THE FIRE HAPPEN JUNE UF 2004 ——=CUST SAYS THE FIRE STARTHD UMEDER THE HOOO
FROM THE FRUISE CONTROLDEALER EAID: NONECRC ADVISED: - YCLUR INSLIRANCE CONPANY HAS THE RIGHT TO
PURSLE CLAIMS FOR REMBURSEMENT AGAINGT FORD. IF THEY DO PURSUE A CLAIM AGAINST FORD THEY MAY ASK
TO RECOVER THE DECLICTISLE ASWELL AS AETURN THE DEDUCTIELE PAYWENT T THE CUSTOMER.

o
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Customet Data Eink - CaDIL Page 1 of 1

Al Actfon Detslls for Issus
@ -
i 1FTRX 1790 Year: 2001 Model: F-SERIES  Case: 635500305
Owmer Stetusr Subsoquent WED: Z000+12-26
Symyrtom INQLIRIES REQUESTMON-VEHICLE RELATED Primary Phon
Rewson Des:: RECALLIONP - VEHICLE INVOLVENMENT Sacontary Phone:
laste Typa: 02 INFORMATION jonus Statua: CLOSED
Actfon: ADVISE CUST NO FBA'S AT THIS TME
Dealer- 04572 RUSSELL & SMTH FORD, INC. Origin Desc: LS INQUIRY GASE BASE
Odometer; 132000 M Cowm Type: PHONE
Annlyst Hanwc PEARCE-ELLIOTT ARLENE Analyst: APEARCEE
Action Date: D2ORI2005 Action Time: 17.95.10.304  Action Datx: No

Commants CUSTOMER SAKY, CUST SAYS HE 15 CALLING BECAUSE HIS VEH IS N THE RECALL FQR THE GAUISE
CONTROL ==CUIT SAYS THE BOX CAUGHT ON FIRE AND HIS INSURANGE FIX IT —==MILL LIKE TQ BE
REMEURSEDEALER SAKD: NONECRC AIWISED: VEHICLE 12 NOT RWOLVED IMAMY RECALLICSP AT THIS TIME,
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' _ Coraopolis, PA 15108 . . _

(5] 5158340
' {@13) poT-3a :
(B88) 315311 fax
3118/2005 ["ForD Wﬂfcmﬁﬁﬁﬁ: }
- R -
. Ford Motor Company
Conmmer Affaim Dept MAR 2 2 2005
Po Bax 6248 : MAd 22 M6
:MD— B ;EFIEE_"- orF THE
Dearbom, MI 48126 "
BE:  Our Insured Y our Cogkimer: -
{he Claim No.:
. Date of Loas: 1107104
Vahicla: 2001 Ford F150 Supercrew
E - Wink lFI'RWIJIL:ill-
To Whom K May {.':onoerq: .

1am wrifing to place you on notice of aur subrogation rights for thia claim. The sbove meativmed
vehicle was parirad and cinght fire, The vehicle is, now a totad loss wih no salvageable parts. The.
vehiclo is losated with cur aalvage department- You mey contact them at §77-280-4244 and
“raference stocls¥ 74361 ta gain accesa for review. huwmﬁnﬂmﬂutﬂummtnnufﬂmﬁu
hadmﬂumﬂufymrmllﬂmﬂ!ﬂlp-rrmﬂym

Please contact me to discess this claim. .

Tl

Chris MecGoey
Cladna Represeniative I
1-888-315-8943 ext. 3378

Sincersly,
. : 'dh/\_,.f'




Customer Liata Link - CubL Page 1 of 1

Al Action tetalls for leaue
Priet
m Your: 2001 Modal: F-SEAIES Cooe: 1505390581
Dwner Statum: Original WED: 2000-09-25
Symplom Desc: FAIRESMOKE VIZIBLE FLAME Primery
Reason Desc: LEGAL - ACCIDENT | FIRE Secondery Plone:
Iswwe Type: 07 LEGAL Saaws Status: CLOSED
Actian: ADYISE GUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE
Deslor: (2200 CROWN FORDUMNCOLN MERGUFRY, [NC. Origin Deae: LIS GONCERN GASE RASE
Odomsiar: 51000 M Comm Typa: PHONE
Anglyst Nane: OBNSONANITA - Analynt: AROBINGS
Action Dala: 02/ 42005 Action Thne: 14.51.31.185 Action Data= Ne

Commonts CUSTOMER SAID: DATE OF FIRE: NOV.704L DCATION WAS IN PA AT HES HUNTING CAMP M THE VILLAGE OF
COBHAL JUET CUTSIDE OF TIDIOUTERNURIES: NOWEFIRE AEPORT WAS NOT FLED B/C OF HIS LOCATION INS
COMPANY HAS BEEN INFORMED AND I3 STILE INVESTIGATING AS THEAE WAS NO RECALL ON HIS VEH=CUST
HEARDYREAL IN THE PAPE THAT YEHS WERE CATCHING O FIRE, FEEES HIE VEH IS ONE OF THEML=WANTS TD KNO
WHAT FOAD 18 WILLING TO DG FOR HIM=DEALEFR SAID: CROWN FORD LIMCOLN MERCURY, INCRG ADVISELY. - | WiLL
FIRWARD THES INFORMATION TO QUR CONSUMER AFFAIRS GROUF. SOMEBQDY FROM CONSUMER AFFAIRS WILL
CONTACT YOU IN 2 BUSIKESS DAYS. PLEASE ROTIFY YOUR INSURANCE CARRIER AND REPORT THIS INCIDENT.

Acion: SEND ACKNOWLEDREMENT LETTER TO CUSTOMER

Oualer: 02298 CROWN FORDLINCOLN MERCURY, INC.  Origin Deso: CONSUMER AFFAIRS - LITIGATION PREVENTION
Odoasster: 51000 M1 Commn Type: MAIL

Analyst Mapm: DAYIS,RUTH  Analyst ADAVISE6

Action Dabe: 02/1 42005 Action Time: 16.55.02570  Action Datx Mo

Comanits SENT LETTER TO CLISTFOMER - INCLUDED DECISION

Actior: CLOSING COMMENTS - DENIAL - BASED ON LITIGATION PREVENTION REVIEW

Dealer: 02200 CROWN FORDEINCOLN MERCURY, INC.  Origia Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION
Odamaler: 51000 M Comn Typie: MAIL

Anatyst Name: DAVIS AUTH  Analyst: FIIAVISOS

Action Dalex S2114/2005 Action Time: 15.56.24.242 Action Dutec Mo

Comments DENY ASSISTANCE - YEHICLE MOT INVOLVED N AECALL SENT CUSTOMER LETTER
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: o CHAMBERLA!N ¢ MCHANEY
. ) _ ATTORNEYS AT LAW
Raply tn: P. 0. Box 634158
Ausrin, Texen TETSE-4153 . Soa Antonio Office:
341 Cengreca Ave., 21" Flooc 310 South St Mary's, Suite 1E15
Austin, Texne 78701 Sen Amonin, Tasx 78205 -
G125 4745124 . {210y 2r7-a33t
Faz (S12) 474-R552 . Fax (310) 2273134
Weiter's Eneall: guwalborniGcias-faw com ok,
=
w Oz
[ L
Muarch 16, 2005 % ",_—,"ﬁ
N =
- 23
Ford Motor Cradit Cartified Mail — Return Recaipt - _':t;
P.0. Box 6248 Md-3ae-B No. 7004 1160 0905 6338 7030 ra =
Dearborn, Michigan 48126 C & T
: Insured: HECEN
Your Claim No.: . e
Tate of Loss: June 27, 2004 MAR 3 O 2005
Amous of Loss: $10,084,31
T OFFIGE OF JHEEL )
. Dear Ford Motar Credit: | GENGAAL COIMEL

By way of mtroduction, I sm an sitamey retained by Farmers Innmance Compsny lo
pursue its sobrogation wnbersst m connection with the sbove-roferesced matter. My clicnt has
mhndmmﬂmmmtuﬂmﬁuunfﬂumWFmdmm
‘wes responsible for this incident and the resulting damags vehicle, The amount

uflnsaahnvumﬂuctspmpmydmago_vdnulﬂmﬂmuludu 8 deductible.’

Itmmyunthhatmmuﬁpﬂmmhﬂmmﬁnmmgnmg However, [
would direct your attention to the repat of findings that wus condocted on the vehicle which
determined that the brake pressure switch was the proximate cause of the fire, I have enclozed =
mpynfthnrupmifmmmmandm

Thmluﬂumhemgwrmmtnglw;muﬂmuppmmitymmulynﬂﬁsmmﬁm
resorting to legal action against Ford Motor Credit. Therefore, I would request that you contact
me at your earliest convenience so that we may discuss this matter further. If I have not heard
from you within 30 days from the date of thia letter, T will file svit against Ford Motor Credit.

1look forwand to your prompt reply.



Very truly yours,

Amy C. Welhorm




FIRE LOSS ANALYSIS, INC,
P.0. BOX 10017

TELEFHIANE SAN ANTONIO, TEXAS TEISL TELECOPIER
1) 341751 L LS

July 19, 2004 | {fj&@&ﬁ

£2 a
<0y

il Te

Re; 2001 Ford F-158
Insured
Dale of Lozs
Claim Numbear
FLA Number

Dear Mr. Mimaz:

In compliance with your request 1 traveled to the Insurance Ao Auction storage yard in
Corpus Chwristi, Texes and performed an extensive ination of the 2001 Fosd F-
154, 1/2 ton pickup truck bearing Texas Jicense It was pawered by a V6
gasohing driven eogine and equipped with a1 autormatic type iramsmission. No evidence
of any other prior vehicular demage was found.

An exterior exantination of the vehicle was thes performed noting fire damage 1o all three
compartments with the most ssvere found in the enpine compartment of the wnit. An
evaluation of the burn patterns witidn this comparnment confinned excellent irtansity and
fire movement patterns emansting from the left side of the engine in the vicindy of the
brake master cylinder directly in front of the deiver's sest (figure 1}. The fire had
infensified in thiy area maving latemlly in all directions fhroughout the Cormpartment
compromising the radiator and grill area venting combustion by-prodiscts into the open
atavasphece (figuce 2), Secondary ignition of the leit oot tire had also occurred flwther
intensifying the fire as # continued to move over the engine surfsce towands the Nght side
of the compartmnest.

An exantination of the elecirical conductors rowted through this area and across the sop

portiva of the bulkhead was also performed coafirming socopdary thermal damage. This
caused the muhi-copper sranded comxductors to beoome very briltle and break at various

ERES-025-LC-3257




OL. Susn 17,2004

locatians. However, no evidenca of any arcing or other forms of electical failure was
identifed.




a0a1

DO Junw 37, 2004

The bulkbead wias examined noting that it had sustained extensive thermal damage and
the fire had consimed combustible maverials which covered severzl pre-cur boles
allowing the fire to make s way into the passenges compariownat of the vehicle,
Secondmy ignition of the combustible meterial in the dashboard then accurred further
propagating the fire which resufted in the destruction of the from seats, door panels and
ather combustible matesials in the cab {figure 3). An evaluttion of the intensity and fire
movement patterns within the cab was performed agnin confirming the damage as
secondary from the fire moving into the compartment from the engine atea. The Firs then
vented through the pormal openings and extendsd into tho fromt portion of the bed
leaving the rear section in relatively good eondition.

Having identified the fire origin in the engime compartment of the wehicle a cloger
evalustion of the physical markings of the fire was performed idemtifying the most
intense erce of firo damage on the loft side of the ongine in font of the master cylinder.
Excetlent fire movement patterns emanating from this location were alao documented as
they communicated over the engine compartment dereasing in saverity as It moved away
from the left rear corner of the compariment. The brake fluid reservoir and other
combustitle matexials in the aren of origin had alen bees conmmmed by the fire and
various metels ware melied in place collapying onto the top of the lelt mil directly below
the area of fire origin, It shoukd be noted thmt the area of origm is centralized at the
kocation where the brake preasuro swilch was sibmied and an examinatron of the
immediato srea failed to reveal the remaing of the switch {(figure 4). As I informed you
during our telephone conversation reganding this matter, the fafture of the brale switch in
this and other typa of Ford velticles has been documented on rumerous occesions as the
cawse for fires identical to the one which occarred in this pickup truck.  Howaver, the
extreme alterations to the vehicle and the evidence of the fathre is most often kes during

ERSS-Das-LC-3230
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Chir # .

DL Jone 2T, 2004

the relocation of the vehicles, This occurred in thie case since neither of the switch
contacts wers located in the remaining debrit, and this eliminates any subrogational
possibility against the maaufacture of the vehicle,

The insured wes then contacted regarding his knowledge of this fire and he stated the.
vehicle had been parked at his grasdparent’s housc in Beeville, Texas when the fae
occurred. Reportedly, his grandparents bad heard a loud bamg and upon investigating
noticed fire coming out of the grill and left wheel-well of the vehicle The fire then
spresd rapidly theoughout the engine area mnd then communicsted through the firewall
(bulkhead) into the pasgenger compartment. The fire department then arrived and
extinguishad the remaining fire. The vehicle was later relocated to the Insurance Asto
Axuction storage yard in Cocprus Christi, Texas.

It shoudd be noted that in most alt of the cases involviag the failnre of the brake switch as
the canse of the fire, witnesses report hearing & Joud bang followed by cxtensive fire
invotvement in the left rear section of the angine compartment where the switch is
sitvested. As mentioned previousy the failure of the brake switch has bean documented
on numerous vehicle firas. Subrogation against the mamufacturs haz been successful
when the vehicle remeins st the fire loastion and Ford experts ane aiven an oppottunity to
paticipate itt a joint exantinatwd of the vehicle with the insirance company fire experts
This eliminates the manufacture’s claim of evidence spolistion and the brake switch
coniacts are almast always found confirming the filura,

It iz strongly recommendad that engine fires in Ford F-1505, Lincoln Townctrs, Mercury
Mayquis, and Crown Victosis should be immediaiely inspected by your fire experts. The
vehicles shmldnutmadﬁumﬁuﬁmlncnmuntdﬂu&llmumﬂmdmﬂm

Paud msm_ e st v awkfas ad - T2 e _miam [ R e
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DOl Koo 37, 2004

After performing an extensive evaluation of the fire in this vehicle, the arigin was
idendifiad at the left raar saction of the engine compartment in the vicinity of the brake
switch which wes missing st the time of this inspection. Therefore, thit fire ic being
classified 31 "Undatermined” sinca the specific causs for the Ereb:nnuthemnﬁrmed.

Thrkyw!hraﬂomngusﬂumppmﬂmqmmwoﬂﬂmma Plens= call us

ghould vou have any questiona cancerning any portion of this investigation or should you
require any additionally assistance on this matter.

Respectfllly submitted,

Edwand §. Sanchez
CFEIL CFL, CVF1

Fire Loss Anelysiz Inc.
* e Ciene
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VEHICLE REPORT

FLA%: ADG-004-4B55

Insu

Year: 2001
Make: Ford
Model: F-150

Inspaction Ingurance Auto Auction

| ocation: Corpus Chrishi, Texos

Drata of Losw: QEI27/2004
Claim# .
Inspection Date: OTR2004
VIN: 1FTZF172%1
eides,_ I—
Engine :
Tranamission: Automatic
Odometer. Unknwn

Stolen: Na
Type Tires General American P225-70R16
Tires Whesis ¥ ugs Tead Wear Adizsing
LF ntact 5 Light No
LR intact 5 Lighl _ No
RR Intact 5 Light No
RF Intact 5 Light No
[Doors OpeniCiosed Locked Gfass/Broken
LF Closad Linkrown Yas
LR Closad Linknown Yas
RR NfA NA WA,
RF NiA N/A NiA
[Body Pansls Construction Condition Prior Darmage
_Metal Fire damaged No
Plastic fira Linknown
Matal Fire damaged Mo
Metal Gaod No
Meial Qood Na
Metal Good Mo
Matal Flne damaged MNo
Alumingm Destroyed by fire Unkncwn
Metal Frre damaged Mo
Matal Fire domaged No
| Lindter Hood Intact Condition Migsing = |
Engine  _ .__Na Firm No
Battary “ND Destroyed by fre No
Belts / Hoses No Destroyad by fins No
' No Fire damaged No
|Fudds Lovel Condifion Satnple Taken
Ol Linkrown Fira damaged Mo
isaton Linknown Fire damaged Mo
Radiator Unknown Destroyed by fire No
Pwr Steer Unvawn Deatroyad by e Mo
EAD=—0os-1 0-3242




intdriar intact Missing Condition
Dashboard No Nao Bestroyad by fire
Glove Box _No Mo Destroyed by flne
Stearing Column No Na Damaged by firs
Ignition MNo No Damaged by fwe _
Frort Seats - No Na Damagead by fire
Accessonas dralact Missing Condion

Stersn No No Fire damaged
Speakers Na No Flre damaged

Sumples Taken:  No

Number of Photographs Taken: One hundred thirteen (113).

Parsanal Effacls: Nora.

. Vehick . Remainad st Insurance Auto Auclion in Corpus Chrisli, Texas




PHOTO INDEX

The phodographs enclosed in the Origin and Cause section of this report are only 1 small
represepiistion of the fire scene with & concentration on the area of arigin. A CD-ROM
copy containing the camplcte set of photagraphs taken is also enclosed for Your review.

To view all phofos, open the "My Compuler” icon on desktop and click on the CD-ROM
drive. A window with all JPEG image icons will appear, click on icon to view each
jndividual picture.




] IMG 0375 ..IPG IMG DETT...IPG MG DS?HJPG IMG_ ﬂmm IMG 0380.4PG IMG_0331.JPG
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ENCLOSURES

1. CD-ROM conteining complete s2t of photographs
2. Fire Examination Videotaps

3. I - .







g VERITE FORENSIC ENGINEERING, LLC.

Fuly 9, 2004

Mgz. Christing Norflesi

Allstate Insuranca C

1500 City West Blvd. Suike 800
Houston, Toxas 77042

Re:  Vehicle Fire In

Insyred:

Allstats Claim-

Date of Loss: 014704

VFE Project 040607
Dear M=, Norfleet;

Veritd Forensic Engineering {VFE) was requested on June 16, iﬂﬂdbyM:r Michael
Chaney of Premier Claima Investigations, Inc, (PCT) to assist in ofa
vehicle fire investigalion that occomed at the rentpl property The
vehicle tho fire was a 2001 Ford F-150 pickup truck owned by [N
ﬂummﬂmmmmemﬂmmmﬁmmfmhﬁm

the fire. Specifically, VFE was requested to exemine the vehicle and its associated
electrical system and render & professional apion, if possible, regarding any failure or
malfunction that may have been a cansal factor for this five.

Two field trips were made to the logs site. At the first inspection, VFE accompanisd Mr.
Chaney to the site on Juno 16, 2004, at which time the vehicle was visually examimed and
data was gathered. The second inspection took place oo July §, 2004, Mr. Larty Helton,
a repeesentative of the Fond Motor Company was also peesent at that time. During each
inspection, notes and sketches were prepared (o document conditions a3 they existed.
Numerous photographs were alsc taken, Soma of those photographs are attached to this

The fire occumed oo June 14, 2004 JIbad just reiened home approximately 30
minutes prior o the fire, and then left again with his wife and son in their second vehicle
to mm some errands. The fire was observed in fis incipient stage by a peighbor who
reported secing a small puddle of fire on the ground undemneath the truck; specidicaily, on

WIGAFin Street E. + Hunbla TX 733 +  Telephone 2815483561 # Fax K1 MA350

EROS-203-L C-3290




My Christina July 9, 2004

the driver’s side towerds the rear of the fromt tire. He reported that fire wag dnpping
down from above. By the time the firc dopartmoent mimived, the fire had spread to the
house and into the garage. A more complete description of the fire origin, movement,
and cvents surounding it will be provided in PCI's separate fire origin and causs report.

As previonsly mentioned, the vehicle was a 2001 Ford F-150 pickup truck. According to
#hﬂpﬂﬁhﬂﬂﬂﬂiﬁiﬂhlﬂﬂdwﬁhw' 34,000 milezs on the

. At the time of the fire, he estimated the truck had abgot 60,000 miles on it
indicated thet the truck ran fine up until the tme he parked it. The only
pro experioced was that the enise cormtrol system quit working approaimately
twao weeks prior to the five, and he had not had an opportanity to have it repained.

Figure 1 is an overafl view showing the truck. The fire damage was confined to the
engine compartment The driver’s side of the alominum hood was melted away. Figore
2 shows the vehicle interior. It suffered only minor damage from the fire ay it began ty
penetraie the bulkhead and windshicld. Figwre J is a view showing the vehicle
idertification mmber (VIN), which was IFTRX1TAINIII T manufacturing
data plate on the driver's door showed that the vehicla had besn built in September 2000,

The engine compartment of the truck can be seen in Fignre 4. The arrow in this photo-
graph highlights the vacuum booster. The brake mester cylinder would have been
mounted to the front of that assembly. However, it had melted, bvoken and fallen to the
groomd. The wiring in the engine conpartment was then examined for any signs of
clectrical arcing activity. Several such points were finexd.  They wene tagged with orange
RIVCYOr's tape, a3 can be seon in Figure 5. Note thet the points of electrical arcing are
right of the vicinity of the vacuum booster and mester cylinder. Electrical arcing can
onoly take place on energized conductors (wires). However, there are several circuits in
th:nngmucompm‘hmntmrmghnmsthntm‘hnt—at—nﬂ-umm Arcing is
characterized by vexy localized melting of the copper conductor material.  Omne such are
point is shown in the clase-up view of Figure §, Once arting takes place ot an elechical
circuit, the protective fise wsually blows and de-cpergizes the ciruit  Thereafier, o
forther arcing can iake place on that circuit even though the fire progresses.
Consequently, arcing evidence is a definitive indicator as to where a hostile fine first
attacked the electrical circuitry. In this particular case, the attack wag directly adjacent to
the vacuwm booster, which coufirms the fire origin area.

Figure 7 shows the vehicle fise panel. Bach fuse was remaved and checked aganst the
found 1o be “blown™, they were circudts #2, #13 and #14.




M. Christina Norflect July 9, 2004

i e S -

‘When a motor vehicle is parked with the iguition off, only a limited mamber of electrical
circuits and components are active. One component that iz active at all times in the
subjact truck is the speed contrel deactivation switch {commonty referred to as the brake
pressure switch). It is mounted oa the end of the brake master cylinder, which is in tum
mvmted on the vacwan booster. Switches of this type have had s history of fizlures over
the yoars. The brake preasuce switch is compromised of two picces: the metal “hexport™
body and the plastic “head,™ which houses the internal switch coatacts,

Daring the fixst inspection, the hexport body was found on the ground underoeath the
vehicle. It was retrieved for the purpose of preservation. The remsins of the plastic
switch head were then found during the second inspection while the debris was being
carefilly sortinmized Two components of the brake pressure switch can be seen in
Figore 8. Thes switch assembly was then taken to the YFE laboratery for a mdiographic
{x-ray) analysis. Figure'? is a radiograph showing the subject swilch “head™ on the left.
An exemplar undamaged switch “bead" is shown on the right fiw comparison purposes.
Note that the internal brass contacts of the sabject switch are melied and splattered from
electrical arcing activity. This evidence is indicative of an internal failure of the switch.

Overull, the evidence uncovered during thiz investigation, slong with eyewitness
cbservations, indicaies that fire criginated in the engme eompertment of the Spurk
vehicle on the driver's sidc and back towards the bulkhead. This is the area where the
vacuum booster and brake master cylinder are mounted. The fire origin is further
verified by ercing activity on the electrieal wiring in close proximity to these
componenits. The speed confrol deactivation switch is mupmnted in this ares, specifically,
on the brake master cylinder. That switch is energized at all times, even when the wehicle
is parked, therefore it hea the energy awvailable to it to ignite a fire should it fail
catastrophically. In addition, the speed control deactivation swisch is protected by a 20-
Amp fise on circuit #13. That fize was one of the three that were fund to have blown
during the fire. The fuse would have eventusily blown whea the internal switch contacts
begin arcing end melting as revealed by the radiogmph Coupling these facis with the
failure of the cruise control system 1o operats several weeks prior to the fire makes a
compelling argument that the speed control deactivation switch failed. Additional
verification of an internal switch failure couvld be gathered by cuiting open the hexport
body and examining the intemal seals. However, such a procedure is inberently
destructive in oeture and all interested parties would kave to be notified prior to the

operation

I conclusion, it is the opinion of Verité Forensic Enginerting that the probable cause of
the subject fire was an internsl failure of the speed coatrol deactivation switch in the
mpmnmnpuhnﬂufthuSpu:kﬁrdF—lSﬂpﬂmptuck.whmhmpmhdmthe
driveway of the Axelzon’s reatal property.




Mz Clristine Norfloat July 9, 2004
i =

By his signature and seal, the ymdemsigned engineer certifies that the opinions provided in
this report are based on a reasopable degrec of cngineexring certainty, the tradning,
knowledge and experience of the engineer, and are in consideration of all the known fects
to date relating to this matter.

DY/

David A. Réiter, PE,CFL
Senlor Project Enginecr — Electrical
Staie of Texas License No. 79122

DAR/me




M1 Chriting Juty 9, 2004
. Allstate Chim Page 6




Figure 4: Tha eagine compartiecnt of fruck.
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Figurs B: Remnins of speed comirod deactivation switch,

July 9, 24
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Figare 9: Radisgruph (x-ray) of subject rwiich “hend” ou left,
wiih axempinr shown sn rigiet.
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Engine 103 wax dispatched to the report of a vehicle fire next to tha rasidence, after the

initial dispatch the call was upgradsd to a structure firs.

Upen E-103 aryival we found a Ford F-154 trock burning from the englne compartment and had
cansed the atrucsture pext to it to lgnite at tha freont of the gatagse. E-101 crew adwvanced a
precaonnectad hose line to tha wehleclas and knocked down the [ire comlng from the wehicle and
then foroed antry through tha garaga and sl=n the front door of the home. The fira had
apraad from tha tvaklels up into the eaves of the garage and aczess the attic. BC-10 arrived
on acena and sscablishad commend. E-101 and E-102 arrived and whers instructed to =nter tha
home and accezs the attic near the B-slde of the structure and to start a primary ssearch of
the residence.

Tha primary search found no vigtims and the fires waa attacked from dn attic accesa on the
B-zide of the realdence and alsc frop an actic acceas located in che garage. The fire was
controlled and salvaged and cverhaul was cowmplated. Command established RIT and had
utilitima torned of f vpon hiz arrival. The atrocturs was alsa vantliated by order of
Conmand; this waz done by TE-I01, The county [ire marshzl was dispatchead and arrived an
scana to investcigate. ALl unitx wars returnad to service by Command and Command waa
turminatad. The bome was laftc with ths residence and tha county fire mazshal.
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. Esaal Opllea
Englne 103 way dispatched tg tha raport of a wvehlele fire next to the residsnca, afcer the

initial dispateh the call waz upgrzded to a atructure fira.

Upon E-103 arrival we found a Ford F-150 truck burning from the sging compactment amd had
causad the astructurs next to 1t to ignite at the front of tha garage. E-103 crew advinced a
preconnected hose line to the vahicle and mockad down the fire coming from the wvehicle and
then Forced entry through the garage and alse the front deor of the home. Tha fire had
spread from the wehicle up into tha eaves of the garags and acrosa the atele. BC-10 arrived
. an acen: and eatablished sommand. E-101 and E-102 arrivad and whers instructed to snkar the
homa and acomss the attis near the B-saide of tha structure and to Atart a prlmary asarch of

tha rasidence.

The primary search found noc victins and thae Flre was attacked from an aktic acceas on tha
B-alde of tha reasidence and also from an attic accaas located in the garage. The fire waz
coentrollad and galvaged and averhaul waz completed. Coomand sstabhlished RIT and had
utilities turned off upon his arrival. The structure was also vantllated by order of
Copmand; this waa deag by TK-101. The county fire marshal was dispatchad and arrived an
scena ko inwvastigate. AlL units wers returnad to sarvice by Command and Command wasx
tarminated. The home was left with the raaidence and tha county fire marshal.
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On Manday, Juna (4, 2004, [, investigeior Scoit Burlin, reapontdad 10 the sbove-menlionad kooation &
e mpast of 3 struciure fre. Upon arrival, § met with Baitalion Chiel Cottar, WFD: firg-fighting
crigaing bul winding down. The fins was axiinguished; ovarhaul wee underway.

operaiicrs wae &
The scens Is 4 o
driveuny, on tha
Ol vahicies we

A soEna ©iminatic
hmd racisled and o

apacs of the hous
damugs 10 T e
An sadrmination ¢

or of tha siruciume.

ry brick venaar singie-famnily residences, A 2001 Ford F-150 was aliting I ihe
wideé, up close to tha gamps door, parked It e sormial snd nelursl menner, No
A I e drivewsy of thia residance.
reveals that @ fins had ozcurmed It ihe Ford inuckk's sngine compariment and
ad upward, imo the eaves of the houss, spreaciing e thraughout Buw sitic
8 The fire wea contained o the silic space of v structurs, with smolke and waler

v bruck revaaly & Ford F-150 axiendad cab truck riggad oot se an sleclkiclans
ool boman, rnnlariels, sic. A firs kad cocurmad in the engine

under the hood. in ie ares of the bralos syatem mweter cylinder. The fire consumad much of ihe

combustible

m“n
modarsks fire and h

3 on B driver's sida of the sngine compariment, inchiding bells, hoses, and
of tha truck. The pesasngar sida of fhe fruck's Enging Somparimant od sestain
damage: hawevar, thal sida of tha angine compartmant was damaged

aigeificanty leas ihat the driver's side of the engine campariment. Firs apread Inta The passenger cab

area, ivough the
The maldaniie o

and tha

the inlevicr of Tha ruck as well.
and gove e

(ollowirg nfo: They had moved it the ranil fouse Orfy v wesks prics. and 0 ol Rarve remil

imuiirance On thair b
owne e fuck end

angings. The are n Tne procses of Raving & new home bult in Magnolie, Devid
¥ an his work truck for his elecirical conlracling ueiness. "Go Elsoirioal™.

David siaies thet on this date, he arived home at sround 16:18 hours, He sat In The vuck, in the

drtveway, wih the

or off, for & lew moments eiiting on the cell phone. Duvis Arther steley el ie

MMMHMMM-MdeM##dhmwM
imin the houme. He and bia wifls, Dasna, eft The residence at sround 18230 hours 10 run arvends.

Tha fire alarm oo
hat the fir wew 00

arcasnd the masler o

Mdumm

In ol sround 18:38 hours. Wiinessss siste that ihe fruck wae on fee frel, snd
2 in O front driver’s alde-svhesl wall srea.  Thia colncides wilh u fre
orea, Winsegas futher visls thet $w fra from ihe ruck redinied o e

ogiihions An unepeciied rechanical or alesizicsl fallurs of some angine component

irrvestigencr’s og
oncured, oausing a fire In the angine companment, around the masiar cylinder, This fre

communiostéd 10 S| sxva of tha houss and arrisrad e atlic spece of The houss, osusing significant
darmge 1D the il space of the house.

Dinpoailion: closad

vahicls fire
ciled machanicat/slocirioal fallure of the yucis angine)

oﬁummm-wmnm
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st e e Alistate
130 Cliy West Sulic 500

Hewabon, TX THH2 You're in gwod hamds,

Phome Nomber: T13-435-2600
OMke Boors:  Menday-Frday 8:00-4:19

June 15, 2004

Ford Motor Company - General Counsel’s Office
3 Parkians Blvd, Ste PTW300

Dearborn, MI 48126

Atin: Shawn Morton,

RE: Our Claim Number
Our Insured:
Date of L.oass:

Loss Locate: NN v woodiands TX

_Luosa Type: vehicle fire, damaged structure of hame
~ "Vehicle Type: 2001 Ford F150; VIN Innxnum-
. Dear Ms. Norton: -

“Please .nnq:eptf_ﬂtis_lgmzas notice to your r.mnpany of a claim for subrogation. Qur
- policyholder sustained significant fre damage 0 his home that has bean linked to the

vehicle indicated above. Please note that our policyholder doeg not own the vehicls and
Allgtate doas not insure it. The owner of the vehicle hias given us permission to inspect.

Curvently, the vehicle is bocafed at the logs site. W would like to have you amange
inspection in the immediate future so that the vehicks can be moved in order to facilitate
repairs to the stracture of the home. Our cause and origi mmdtwmdthatm
will be available for a joint inspection on June 21, 2004. ik il me: at 713435
2751 and let me know if inspection can be arranged for that date. Otherwise, we will
datecrnine an alternate. Thank vou.

S

¥

Liza W. Susman
Senior Staff Claim Service Adjuster, Subrogation
Allstats Property-Cagualty Claim Service Organization
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State Farm [nsurance Companies®

EMERYTECH SERVICE CENTER
H1272005 1475 - B5th Stea
. Emonlls, CA 84508
{510 ans-5200
Ford Motor Company
Atin: Consumer relations
Parklane Towers West
3 Parklane Blvd. Suaite 400
Dewrborn, MI 48126-2568
FORD 4 COMPANY r
n ol - R T
Vchicle: 2001 Ford F150 Truck ; JAN 1
viv: IFTRX SO | 4 2005
. LH-HIC. UF inE
AL BEL

. Dear Genile Person:

mwmdeumwmmwmhﬂumm This
vehicle was involved in a conyprehensive fire loss a3 a result failure to the cruise contyel. —
dmﬁm:witnh. State Farm Insurance would liice to give you an opporitunity to inspect the
. In addition, we would like to give you advanced notice of posential -
subrogation. Pleas: cantact me at 925-779-2965 to act up & tme for your inspection. We request
ﬂmthemmmthnlidmﬁumﬂu(hieofﬁshmrmnwmmm
'ﬂaumluhmnfﬂﬂ:mm
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Vehicle Investigatir - | VY y
State Fazm Mubual Automabile lnserance Company Ve ¢ '
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Vehicle Inspection Report

Prepared by:
" Rick Baisch
State Farm Insurance
VIP Investigator




VIP Inspection

o
Claim #

D.0.1. 03-16-04
Inspector: Rick Baisch

Inspection Location:
Russell & Smith Body Shop
State Farm Dallas Operation Center

Enclosmres:
Reoair ivod
Photo documentation

Property Description: The insured property consists of a 2001 Foed, F150
pickup. The VIN plate identified the vehicle as lFI'RWU'TIﬁl_

Vehicle Examination; The vehicle examination commenced on 03-19-04 at
spproximately 3.00 p.m. The initial investigation was coaducted at the repair
shop.

An examination of the vehicle showed the damage was contained to under
the hood and engine see photos #1 and 2.

An inspection of the electrica circuilry, inchading the battery did not show
any evidence of clectrical fanfiing, The rest of the electrical circuits were
checked and no faulting was found. .

The inspection of the engine area showed that the major damage was to the
Master cylinder reservoir and Brake pressure switch see photos # 3, 4 and 5.

The parts were then removed 3o repairs could be performed. The parts were
boxed, labeled and sent to the Datlas Operations cénter where they were
inspected, photographed and placed in secure storage.




The inspection of the parts was performed at the Dallas Operation Center of
State Farm. The parts were removed from the box and photographed see
photo # 6. There master cylinder was inspected and photographed. The burn
pattcrns on the master cylinder appear to show the fire started in Brake
pressure switch and proceeded back into the fluid reservoir see photas # 7
and 8.

Closer inspection of the Brake pressure switch and regervoir you can see

an apparent V pattern starting, the Brake pressure switch shows more
combustion on the inside edge towards the regervoir and the reservoir shows
the most combustion starting at the front and procesding to the rear see

photos #9 and 10,

The wiring to the switch was examined next. The top half of the switch and
connector is still attached to this porticn of the wiring see photo # 11. The
wiring does not show any signs of repair. Closer inspection of the switch
connection and switch contacts show signs of beading sce photos # 12 and
13.

The insured described the loss as he was outside working on the yard and
smelled smoke and discovered the vehicle was on fire, He and a acighbor
were able to extinguish the fire.

Conclasion: After inspection of the dsmaged parts, description of the loss
by the insured. It appears that the Brake pressure switched failed shorted
internally causing it to overheat and the ensuing fire to start. The parts were
placed in secure storage and are available for inspection.

alcx F"H_ QP;T




STATE FARM MUTUAL I

HEBURANCE COMEANY (R)

12821 FEATHERWOOD

HXJSTON, TEXAE 77034
CD LOG NO 151 -0 03-19-04 1:1% PM
ESTIMATE
CLAIM I
CLAIM # POLICY #
COMPANY STATE FARM CLATM REF
FAX WORK PHE
B 1% ot e
CLAIMANT L0888 TYPE COMPREHENSIVE
INBPRCTICH
TYPE FIELD :
FRIMARY POE BRON - COLLIEIOH SECOND PODIX
APPRAISER NAME JAVIER RODRIGUEZ
ADDREESE INSP DATE 03-10-04
CITY STATE HOUSTONM TX LOCATION
OWNER
o
HOUSTCN TX _
REPAIR

ATIN SERVICE
RUSSELL & SMITH BODY SHOP
3440 S0 LOOP WEST
HOUSTON TX 77035-

SHOP PHONE (713) 663-4216

YEHICLE
2001 FCORD F-150 LARIAT 4 DR CREW CAH
BUYL GASOLINE 5.4

OFTIONS
THO-STAGAE - EXTERIOR SURFACES
DRIVER POWER SEAT
QVERHEAD DISFLAY UNIT
FOUR WHEEL ANTI-LOCK
AIR CONDITICNEING
KBEYLESS ENTRY SYSTEM
POWER DCOR LOCES

SHOF LICH .
CAR IN
CAR QUT

REPAIR DAYS

RIMNING BCARDS

REAR STEP BIMPER

ELEC REMOTE CONTROL MIRRORS
TILT STEERIIKS WHEEL

CRULISE CUNTROL

PRIVACY EIDE L BACK GLASES:
POWNER WIKDOWS

BODY COLOR TAN MILEAGE 40,263
CONDITION VIN IFIRHUTLEI-
LICENSE # _ CODE P820
LICENSE STATE VEH INSF #
REMARKS -

-1-

EAbS-805-LC-3321




2001 P-150 [ARIAT 4 DR CREW CAB :
CLATM LOG 151 -0 03-19-04 1:15 PM
NOQ DRAFT ISSUED REVIEWED W/LANCE,REVIEWED PARTS W/ADAM IN PARTS
OP CODES:
- = [JSEE-ENTERED VALIIE E = REPLACEK OEM NG = REPLACE NAGS
EC = ** QUALITY REPL PART UC = RECOND PART UM = REMAN/REBUILT PART
EU = QLTY RECYCLED PART EP = ** QIALITY REPL PRART PC = RECOND PART
DM = REMAN/REBUILT PART TE = PARTL REPL PRICE ET = DARTL REPL LABOR
IT = PARTIAL REPAIR I = REPAIR I, = REFINISH
BR = BLEND REFINISH TT = THO-TONE CQ = CKIPGUARD
SB - SUBLET N = ADDITIONAL OPERATION BT — R&I ASSEMBLY
P = CHECK RP = RP-RELATED PRIOR UP = UP-UMRELATED PRIOR
OP GDE MC DESCRIETION MFR.PART NO. PRICE AJY BY EHOURS R
E 1725  MASTER BRAKE CYLINDER YL1Z2140AA 108.77 D.a%2
>>INCLS SWITCHES AND CAP
8B CLEAN ENGINE SUBLET 10.00% 1
N NIRING HABNESS ADDITIONAL OPERAT 15 .00 1.5%2%
>>REPATR HARNESS COVERING,INCLS TAPE AND CONNECTORS .
7 BLEED BRAKES INCLS FL REPLACE OREM 15,00% 1.5424
+>BLEED AND FLOSH
58 HAZARDOUS WASTE REMOVA SUBLET 3.00% o.0*1%
B CRULSE HARWESS REPLACE OEM 16.58% 1.582+
6 ITEMS
FINAL CALCULATIONS & ENTRIES i
PARTS
GROSS PARTS §  140.35
CTHER PARTS 4 15.00
PAINT MATERIAL-
ADJUSTMENTS DISCOUMT MARKIP
PARTS & MATERIAL TOTAL . &  155.35
. TAX ON PARTS k MATERIAL @ B.250% 4 12.82
LABOR RATE REPLACE HRS REPATR HRS
1-SHEET METAL § 38.00
2-MECH/ELEC £ 80.00 3.8 1.5 &  424.00
I-FRAME g 48.00
4-REFINISH 18.09 .
~ S-PAINT 3 24.00
LABOR TOTAL s  424.00
SUBLET REPAIRS 5 13.00
TOWTNG 5  150.00
STORAGE
GROSS TOTAL 8  755.17
" LESS: DEDUCTIBLE §  100.00-
-2-.




2001 FORD F-150 LARIAT 4 DR CREW CAB

CLAIM # 51-E337-83001 LOG 151 -0 93-19-04 1:19 EM
NET TOTAL ' § §55.17
BXN Yfﬂﬂfﬂﬁfﬂﬂfﬂﬁfﬂﬁ CiM - ﬂﬂfﬁﬂfﬂﬂfﬂﬂfﬂﬂ GEQCODE: 77040 HOUSTON
ADP DENPRO WD4lD ES LOGLS1 -0 03-19-04 13:19:38 REL 4.10 SW02/04 DT03/04

{C} 1993 -~ 2003 ADP CLAIMS SOLUTIONS GROUP, INC.
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State Farm Insurance Companies

Q JRECEIVED
AR U !
; i P.D. Box 799011
!! \ JUL 0 8 2004 Dates TX 753739011
© 16, 2004 Fax - {883 2% 7-5)70

i OF THE

Ford Motor Company R:
Shawn Ngrton =1
3 Parklane Elwvd.

Dearborn, MI 48125

RE: Claim Number:;
Date of Lona: March 1&, 2004

Our Insured:;
Yaar/Make /Model: 2001 Fo
VI 1PTRHO7LEL u __7 /

Dear Ms. Norton:

Thia vehicle was ingured by State Farm and involved in a
comprehangive loma. Tha claim settled for $995.17, which includes-
our lasured’'s dedustible.

our Inveatigation eatablishes Ehe cause of lond was dues to a
defect brake pressipre switch.

Enclomed is our documentation. We will retain the evidence until
we conclude thia maktter with your company. You may contact me to
arrangs for inspection of the wvehicle.

Pleaga consider this notice am our demand for reinmbursement .

Sincerely,

fonsp. Buslll

Tonya Badall

Claim Representative

(214) 256-8712

State Farm Mutual Automobile Insurance Company /(_,r
b

Enclosurssg ’ 1

PS: Encloaures \\“ 1 \95 “t)\ “.) :;D(

..q‘c“-f

HOME OFFICES: BLOCMINGTON, LINGHS 81710.0001 d b,\\.'- ‘-.
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Custpmer Data Link - CuDL _ Page i of 1
All AcBon Detulls i issve
Print
¥IN: {FTRWO7LS Year: 20H Modsl: F-SERIES Case: 524740325
Cwuer Siwbin; Subsequent WaD: 2001031
Sywptom Desa: GENERAL IRGUVAIES AEQUEST/NON-VEHICLE RELATED Primary Phona:
Aesscn Des¢: LEGAL - CUSTOMER WAITING FORA ACKNOWLEDGEMENT Socondary
insim Type: 02 NFORMATION lssus Statas: (1 OSED
Artion: CB-ADVISE CUST WE WILL NOTIFY THE DEPT SOMESODY WILL BE IN TOUCH
Dapfar: 06440 ADVANTAGE FORD, INC. Oxigin Dese: US CONCERN CASE RASE
Ocomaster; 50000 M Comen Typa: PHONE
Analyst Nama: CHULISIE PARAIS Analyst: CPARRIS
Action Day: DITH/Z005 Action Them: 14.35.32.503 Action b#a: Mo

Caller leforsation Hf Diffecant From Yohicls Ouwner:

T R R T R p—anag
PARENT

Commants CLISTOMER SAID: -VEH CAUGHT ON ARE- -0I0 NOT AECEIVE ANY FOLLOW INFORMATION AS PROMISED BY
FMIC -CUST STATED THAT THE VEH HAS BEEN REPAIRED AND [T WAS PAID FOR BY HER INSURANGE GO, HGWEVER SHE
HAD SOME GUT OF POCKET EXPENSES. -HAD AECEIVED A LETTER FROM LBERTY MUTUAL - INSHIRANCE CO ADVISNG
THAT THE ARE WAS CAUSED BY A MANUFACTURERS DEFECT AND THEY WILL BE TRYING TO GET THEIR MONEY BACK
FRCI RMC . -5 SEEMNG TO FIND OUT WHERE SHE SHOULD SEND HER RECEIPTS FOR ALL OF THE OUT OF POCKET
EXPENSES .DEALER EAID: DLRS NAME : ADVANTAGE FORDCAG ADVISED: THANK YOU FOR PROVIDING 115 WITH THIS
MNFORMATION IN RELATION T YOUR CGASE. | WILL FORWARD THIS TO (LA CONSUMER AFFAIRS DEPARTMENT, ANDH
HAVE REQUESTED THAT THEY CONTACT YOU WITHIN TWO BUSINESS DAYSADVISED CLUET WHEN BHE |5 CONTACTED
BY CONSUMERS AFFAIRS THEY WILL ADVISED OF ANY POSSIBLE MEXT STEPL




Cusiomper Data Link - CalDDL Page lof 1

Al Action Detalls for seme
Print |

VIN: 1FTRWO7LS1 Yamr 2001 ilocel: F-SERES Cam: 524740325
Hamic Oumar Siniue: Subsacoent WED: 2001-09-
Symgtom Deec: FIRESMOKE VISISLE FLAME UNDERHOOD Primary
Reason Dows: LEGAL - ACCIDENT / FIRE Secondury Phaiase:
lemm Type: 07 LEGAL Feoue Stalus: CLOSHD
Actlon: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE
Dessdar: 05440 ADYANTAGE FORD, INC. Origin Desc: LS CONCERN CASE BASE
Qodomeher; 5000 M Comm Typs: PHONE
Anabyst Haswe; KDGANA LAVERN Analyst LKDGANA
Artion Date: 024012006 Action Tima: 14.98.55 808 Action Detn: Mo

Coomsants TUSTOMER SAID: -THE VBEH CAUGHT ON RRE BECAUSE OF THE CRUISE CONTROL-| SAW THE
ADVERTISMENT FOA THE SPEED CONTROL ON THURSDAY AND IT HAPPENED DN BATURDAY-THE YEH IS AT
ADVANTAGE FORD AND | WAS TOLD THAT THE VEH 12 NOT INVOLVED IN THE RECALL-THE YEH IS ABLE TO BE
REPAIREDH BELIEVE THAT THIB IS A DEFECT-THE MABTER CYLINDER WAS MELTED AND THE ALTER HOUSING| CALLED
MY NSURANCE COLPANY BUT THEY NOT SEEN THE VEH YET SPOKE TO ABDLIL iN SERVICEDEALER SAID:
ADVANTAGE PORD 13040 |10 SERVIGE ROADNEW GRLEANS, LA 701 28TEL (504) 246-2H0CRG ADVISED:; -  WEL
FOAWAFD THES INFORMATION TG QUR CONSUMER AFFAIRS GROUP, SOMEBDDY FROM CONBUMER AFFAIRS WILL
CONTACT YOU W 2 BUSINEES DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THIS NCIDENT.———

.CBR ADVISED CUST AS ABOVE
Action: MAKE CUTBOUND CALL TG CUSTOMER
Deaiert 06440 ADVANTAGE FORD, INC. Orign Deac: CONSUMER AFFAIRS - LITHIATION PREVENTION
Ocometer: 20000 MI Comus Type: PHONE
Analyst Nase: MORRIS, MAROUIS Analyet: WMORRIZ
Action Date: (2X0212008 Action Thee: 11.23.20.082 Action Data: No

Cotsmants LPA MADE CALL TO CUSTOMER, LEFT MESEAGE LPA WILL FOLLOW LP.

Action: REFEA TO INSURANCE GARRIER - INSURANCE COMPANY ALREADY S¥VOLVED

Dwader: 08440 ADVANTAGE FORD, INC. trigin Descc COMNSUMER AFFAIRS - LITHAATION PREVENTION
Odompter: B000 M Comm Type: MAL

Anahyat Nawe: MORRIS, MARCLES Analyst: MMORRRX)

Action Daln: 020772005 Achon Thwe: 12.53.49.901 Action Dalx: No

Comments RSURANCE COMPANY |3 ALREADY RIVOLVED, AND VEHICLE 15 NOT APART OF THE CRUNSE CONTROL
REGALL. NO FUATHER ACTION I3 NEEDED.

L
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Modwl: F-SERIEE Case: 524740325
WSD: 2001-03-1

Privsary Photns:
Sacondery P NN
Baafer: OB440 ADVANTAGE FORD, INC. Origlm Deac: U5 NOURY CASE BASE
Odonyator: 50080 Mi Comm Type: PHONE
Anslyst Hame: KDOAMA LAVERN Artalysd: LKOGANA
Actiom Date: (2012005 Action T 14343423 Action Datxr Ne

Commerrts CUSTOMER SAKY: -THE VEH CAUGHT ON ARE BECASUE OF THE CRURSE CONTROL-THE YEH IS5 AT
ADVANTAQE FORD AND | WAS TOLD THAT THE VEH IS NOT INVOLVED IN THE RECALL-THE VEH IS ABLE TO BE

REPAIRETH BELIEVE THAT THIS IS A DEFECTDEALER A0, NONECRG ADVISED: VEHICLE 15 NOT INVOLVED IN ANY
RECALLACEP AT THIS TIME.

L |



