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VN1 . Yaa: 1968 “mm‘mm
Cumnae’ Status; Subsequent W5D: 1998-d-13
Symptom Descc GEMERAL NOURIES REQUEST/NON-VEMCLE RELATEC  Pdmary
Rapson Dasc: REDIRECTED CALL - LEGAL SECTION Bacomdsry Phone:
. lsoue Type: 02 INFORMATION lesus Staice: CLOSED
Aclon: CONGUMER AFFAIRS;, ADDREES AVAR ABLE I PHRASEOLDQY
Daplar: ) Crigia Deas: US CONCERN CABE BASE
Odoenstar: 51000 M Comm Type: PHONE
Analyst Nams: MELISGA TAYARES Anslyst MTAVARES
Action Dala: 08132003 Action Time: 12.57 07380 mﬂﬁ:ﬂn
Caller Mrfeamoiion ¥ Diffsrsnt From Vahielo Owner: :
First Harsa Middin Indifal Last Name  Day Phone  Ralnilonship
CTHER

ERIN DENNESON

Comments CUSTOUER SAYS: -THE VEM CAUGHT ON FIRE -SAY'S THAT THE DAY EEFORE HE HAD DROVE THE
VEH -THE FIRE HAPPENED ON MAY 08 10 -THE CRUSISE CONTROL SWICH IS FAULTY THERE WAS AN .
WVESTIGATION OF THE TRAVELORS FRIST FLORIDIAN INSURANCE COMPANY - ERIN BENNISON 1800{42)5600
EXE440¢ -FHE VEH I8 AT THE FORD DLR -ERIN DENHISON WHO 15 THE INSURANCE GOWPANY IS CALLING N
WITH THE CUST ON THE LINE WOLLD LIKE THE CER 7O FILE CLAINM - PER CUSTOMER, DEALER BAYS: CAC
ADVISELY, - PLEASE SEND A DEMAND LETTER TO FORD MOTOR COMPANY, CONSUMER AFFAIRS P.0. BOX 648,
MO-3NE-B DEARSORN, MICHIGAN 45128 INFERENGE CASE r 5138
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A ) Aot end Horne lnsrancy Campany
: ] P.0. Beor 35180
Tampa, FL 33030-3180
. . 212,000 44 wik

e, 613.690.4430 foxx
. 'G}’ adenizonitravelams. com
M 2003
ny 18, 43
Ford Motor Coograry
Commmer Affiirs
P.0. Box 5248 MD-INE-E
Dearborn, M1 42126
RE; Palicy Halder : W g‘
Cl i Nuoiler on
Dz ofloss - I‘_rf-
Vehido - - 2 AL -
VIN : P -
~ =
- .___.._.______E_,---.z::.ll
“

mwuu-ummdunh.dmmmmmmmmmmmﬁhm
refirenced imcident.

Ow Mpy 9, 2003, mrinmm! nmhduﬂﬂll'urd&qimu}mgmmﬁm Upon ingpection by onr fine
irrwestigator, the canes of the five appenrs & be the cmise control sedich i the vehicls mmmdalsmepmu
hﬂagwub}nmuihihminmnlplhmhm

Mmhmﬂdmh&ﬂmﬂﬂmmmﬂtﬁpﬂhﬂﬂﬂmﬂmmuﬂmﬂﬁmwﬂlh
mmmwhmm 's vehicle. mmmwmmﬂ.&mu
mth:pmﬁbﬂmrnfddmudlﬂdmm
mm:mlumeCmmmﬁdn,mmwb_ﬂmhwmmmup'
o snbrogation cisim wes ko madl 3 Jamand latter 10 Comomeer Affirs. Wi requested & mvera expedion) way 1o file
thiz clatm (Le. via o or phame) bed wems W0ld (i was the ondy way o da 0.
mmumﬂulmmmm of this Jehier.

Thank yoe fﬂwmmﬂmm
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First Florkdian — We Put Florkda First.
www. lirstiioridlan.com






ey T ETEEREDSR

-
-

Rl - "

M. A. STRINGER & ASSOCIATES, INC.

- -

: : (504) 854-0266 :
2805 Division Streed, Svite 10t ' 1210 Park Divrve, Suite 100
Melaitle. Louksiane 70002 Mandeville, Lowisiana 7471
S04-454-0992 - ) 56141677
504-454-0438 (Fax) : _ (Fax)9B5-674-7673
Movember 12, 2004

Mr. Kirk Alonzo, Clamm Represantative

Stxie Fryms Insursnce Company

5700 Bullard Avenae

New Orlesns Louixana 70128

Address of Loss: Superdame Padking "wl".g 2

* New Orleans, Louisiar : ..F?MJ
Date. of Loss: 10-06-04 | _ O,
Clc N L gy,

MASA Contract Number: 10045036M

Dear My Alonzo:

| h:up&nﬂmﬂ:ﬂnhbu?,l@mqnmufm..ﬁkﬂmmﬁmw,smhm
'Insurance Compaty, New Orleans, Louisiana, M. A_ Stringer and. Associate, Inc. (MASA) has

examined and anatyzed the sbove capfioned vehicle fire Joss. The vehicls was catefully

 examined on October 12, 2004 st Insers Auto Anction, St. Rose, Lowisiana by Mervin A.

Suingar,M&SﬂChidFimEpuiulist,uwhidliinm;ipnmplumukm.menfwﬁchm
inchoded at the end of this repon with the remainder being retsined i the MASA file. Also it
the lime of the site visk, the romains of the Speed Contiol Deactivation Switch (SCDS) was
lacated snd retzined The switch remaing are being maintained in the MASA. Nerth Shore
:ﬁdmmmgnfadﬁwmmﬂmhdhmdufmﬁlw:hmbunmmmdumm
It was seportsd to MASA that @iy vehicle, 2 2000 Ford Explorer, had been parked for

approximaiely five (5) hours when it canght five, The vehicle was perked in the Louisiana
Superdome parking area, by the insured, who parked it at this location while = work. When the

ERSS-BNS-1 C1-402




JAN. £ 2803 _I:IEHI WACHOYIA SECURITIES kO 128 R ;‘f?
' insured.retumed to the vebicle after work,.it was learned that the vehicle, and the vehicles en
either side, had-borned. Additionally the Supardoms management hnd the vehicl=s ramoved and

the site cleaned up. It was lastly ceportad that the incured bad mmmdmpraﬂmmﬂim
vehicje and that repuiar maintenagce wes perforped.

Figures 1and 2 are views of the vehicle at the storage Facility i St Rnas, Lonisisna, AS can be
seex, the yehicke had been covered.  This cover was removed end Figeres 3 throegh 21 are views
showing the exterior of the vehicle. Az cen be seen, the damage gradients and burn patterns
Mmmmﬁﬁmﬁhﬂdhmmmﬁne'manEm_h
Figares 13, 14 and 15. Nots thai this vehicle had en alminum hood, which melted during the
conrse of the fire. Figures 16 and 17 show. the remaing of the Vehicla Identification Nunber
(VIN}. Only the suffix portiont of this VINJJEE vwas readable. This matched the reported
VIN suffix for this vehicle. Figurss 13 through 25 show the intevior of the vehicle, Ac can be
mn,thmisshﬂmmnuphulstaymﬂuuhﬂﬁmmcnnmﬁdmgthﬂmu of the
fire. Thuﬁmnlm[rd:dnﬂmiglnnt:mih&mhﬂfﬂnmmde. Figurea 26 through 29 are views
showing the exsmination of the teapsmission fluid dipuhcl: ond engine oil dipshck. This
mmmmaﬂudthumueﬂmdhvdsmadequﬂefmmemmﬂnpmmnfﬂn%p%

yebicle. | '
o . o
: Mmaummnmescnsmﬂmmddwuchmmpmmmummm T,
aumeroos fires. This switch is supplisd with twelve (12) voits at sll times, 25 long az there (ﬂ@m

bagery in the vehicle, A twake Anid leak into the electrical saction, which is epergized ot all

- times, corrodes the confacts and 4 resistive short to grovmd can develop. Thit can result in this
M:Esplashcmmhudﬂ;nlung,uﬂmbuqumﬂrmmgm:mmﬁm Figure
30 is a yview showing the driver’s side of the engine compartment. The arow painis to the brake . -
booster tank. The brake master cylinder was tounted on the front of this tank nd becausa it is .
canstructed of alumirum, it was melted during the course of the fire. The SCDS is mounted on
the front of this master cylimder, A search of the suspension myatem telow this area Jocated the
zemains of the SCDS, as shown in Figurey 31 and 32. Tha switch remaing wene ramoved and
photographed, a3 shown in Figures 33, 34 and 35, The switch was placed jnlo a plastic bag #nd
retzined, as shown In Figure 35, The area where the SCDS elechical connector is located was
scarched, a5 shovwn in Figures 37 and 38, in an effart to Jocate the connecior remaing.  Hopeever,
the connectqr remuins wers pot found end were presumed to have fallen off, durmg the course of
the: fire, and disposed of when the site was cleaped up, -

As can be soem in & Study of the figures, the damage ghadients and bum patteras clesrly show that
this fire originated in the vehicle's engioe cormpartment. It was reported that there were vehiclss
parked on either side of this vehicle and that [hose other vehicies were alsg damaged by the fice.
. This wehicle wes reported to kave been properly maintatoed and had no koswn problens.




- Although the electrical conneotor for the SCDS, which can show definitive evidence of an
intermal failire in the SCDS, coutd hot be located, 3 faiture ia this vehicle's SCDS Isﬂ].:mns‘l
probable catse for ihis fire. :

Basged on the results of the investigation conducted by MASA, =y set forth in this report, it ix the
opinion of M. A. Strnger and Assacistes, Inc. that the October §, 2004 fire in 'the Deborah
Adams 2000 Ford Explorer originated in the engine compartment and was most probably the
resalt of a failure in the vehictes Spead Control Deactivation Switch (SCDS).

Wqﬁmigﬁﬂimwmhﬂnf:uﬁumynumdﬁml’arm]mmmﬂmmyin
this matter. 1 wa cm be of additional assistance in this bt other matters, please do not hesilate to
contact us. :

*

Sincerely,

M.ﬁ Strinzernnd.ﬁnucims,l'm

Memnﬁ. Siringer ;

Chief Fire Specialist
MASAs
M. Kirk Alonzo, Claim Representative - 7 /Q% I
- State Farm Insurance Company % ¥, 4 !
5700 Bullawd Avenue %
Now Orleans, anm TO128
G,
Repott Copy -
MASA Fila '

EROB-20E-LC1-A502




AN .2005 2:16PM BACHOVIA SECURITIES 02065 PO
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HEW ORLEANS EAST

OCTORER. 6., 2604 ; 1302ZHRS. OCTOBER 6, 204 ; 15024RS
[ TOCATION (NTERIOR) _
1LEVEL N QUADPANT NiA  SECTION NiA

UR) -
__INTERSBCTION STALLE B-11, B-3%, B-33

dP | HM FHONE | SOUIAL SRETTRT

i‘.‘.. -! _-.ﬂu- )
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JAN. £ %005 I:I.EFH WACHOVIA SECURITIES . RO 7265 P 3705
LTy . { . HECENED
CORTRUATION —— [FAGE T OF) S HAE I TOPORY 7 5 L

SIGNALSIF  INCIPENT VERRI B FIRE

ON WEDNESDAY OCTOBER &, 2004, AT APROXIMATELY ESEIHRS. 1M BAXER RADIORD SECURITY

CONTRUL AHOUT A FIRE IN THE SOUTHEAST GARAGE. AT 1594HRS LT. WOODS LOCATID THE FIRE
AT 1/ SOUTHEAST OARACE. AND NOTIFTED SECURITY CONTROL TO CALL NEW ORLEANS FJAE
DEFARTMENT (K.0 P} ROR A YERICLEFIRE LT. WDODS AND ASIIESTANT SECEIRITY MANAGER

RAYMOND GRIFFIN SET LIF A PERIMETER ON THE EXTERKOR OF BAST PARKING T FROHBIT

FATARONS FROM HAVING m::nssmu's-rpn_:g_rgq N.OF.D. ARRIVED AT 1503HRS. AND BEGAN TO
EXTINGUISH THE FIRE, N.O-F.0. HAD THE FIRE UNDER CONTRQL AT LS30HRS. N.O.P.D. EXTINGUISHED

THE FIRE AT 1551HRS.
UPGN ARRIVAL LT. WOODS GHSERVED THE ROOD ARPA OF A GOLE FOI) EXPHDITION BNGULFED IN
FLAMES. AFTER THE FTRH WAS EXTINGUISHED LT-WOOTE RETURNED TO 1/8 EOUTHEAST AND

NOTICED THE FIRS CAUSED SEVERE DAMAGE T THE FOLLOWING VEHICLES:
. vﬁh:mnmmmmmmmmum_ﬂmnm_.__
| STATEPARM BYEURANCE COMPANY FOLICY NUMIIR UNKNGWN, VERICLE NUMBER 4] WAS THE
FIRST VEHICLH OBSERVEENIN STALL B-1) RURNTNG BY LT. WOODS. VEHICLE NUMBSA £1 SLIFFERED
TOTAL DAMAGE TO THE VEHICLE,AUE T0 ARE AND WATER, [ TATED HE PARKED HIS

YEHICLE [N SOUTHBAST AT 0SNHRE,, AND HDNT NOTICE ANYTHING LHUSUAL ABOUT THE VEHICLE

, DITANT BMELE ANY BURNING ODORS(SEE FHOTO LOT-0RL
VEHICLE# 2 A GREEN SATURN, L. LIC. FLATHIREN v7. ¢ 10620 a1z 352 Ci901SETTS

Bay msurancs co. rouicy s AV saves Tixv sases. overe N |

VEHICLE A 3 WAS FPARERD AT IB SOUTHEAST ET&LLB-!IHEKTTBWII THE FIRE FROM
."-I"BHIEI.BH AND WATER, CAUSED TOTAL DAMAGE TO THE Wmmm}ﬂﬂw}

VEHICLE %) A 2000 WHITE CHEVROLET SUBUREAN L4 PLATE (1. » scvec L
viperTy MuTLAL AUTO DEURANCE conpany, roticy [ = 5% v msns

CWNER HERMAN K. CALLEMDER PARKED AT 1B SOUTREAST STALL B33 NEXT 70 VEHICLE# &




_' JAA. 6.2005 2:6PM T WACHOYIA SECURIT[ES NG. 2265 P 8/35

m.ﬁmvmmmnmmmwumﬂﬁmmz CAUSE OF THEFIRE WAS

T LHKNGWH AT'I'HETM'![B OF THIS REPORT. ALL DAMAGE TO ABDYE MENTIONED VEMICLES WaAS DUE

|10 PIRE THAT STARTHD UNDES. THE HOOD OF VEHICLE €1 %0 FURTHER INFO £T Ta0$ 1B

LY !GR!':A WGDDS
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The Clugk Adumns Beilring
a ;ENENBERGLLC 105 Wl Adams Sarees
Saite 2500

. gy ~-alali Chicapn, Niacks 6060} Brad M_ Gerdon
cu-"i,_n. s dudral ibul by ZL., T 2l MY
Pewaion, FL R [@13) 6n-2377
San e, GA g n

] 7
Ford Motor Campany
Office of the General Counse]
Parklans Towwers West, Suite 400
Three Parkisnd Boulevand
Dearhorn, ML 48136-2568 _
| Re:  Allstaty Ingured:
Claim No.:
Date of Lass: EFECT
Our File No.: 9.008001 EECHE Y
~ Dear Sir or Madam:
Please be adyised that this firm Allrtae Insurmce Compan # with to 3 firs that,
ity maure ca October 13, 2004, st th locaked at

yeite, Lovisinna. Besed upon the resufts of our i sstigtion apd eyewiiness
statermonts, the fire origimted with a 2000 Pord Explorer. The resulting fire. ramsged other materials in
the garage, wmmniubdmﬂmwlndﬂmmﬂunuarﬂhwﬂl hompa.

. - Tha porpage of this letter is to place Fard on notice of this bogs and 1hat Allstate will subrogate
: for alt damage which it will pay to its insured pursuant 13 itz pollcy in the event that fusther frvestigation
discloses Hablity of Ford. '

Our cliemt wishes to exitod an oppartunity to Ford io cxamine the loss slie prior o the
cemmenceraent of mpair and rencvation. Beeause of Allstate's abligation to is insared, it & imperative
that Ford advite the undersigned befora the closs of basiness on Friday, Oc pher 22. 2004 of its Inten:
tosend a representative to the sit to view it in its post fire condiiion. Hwe do wotrscelva s responss from
you by that time, wa will isyume thit Ford andfor It eepresantstives do not wis b 1o view the s scanc and

they will waive their opporhelty to da z0.

. Thrnk you for your time and wndeécstanding [n this mutier, We kek forward to your promipt
reEpose to pointd peised above, _

Yery truly yours,
GROTEFELD & DENENBERG, L. ..C.

o’

Brad M. Gordon

BMGmim
oL Jhn Price

W TUTAL PAGE A wk

- . EANS-205-1C1-4312




Pend mumlen e ek e d A by Tt s —— .

R It



500 North Frankisy Tompike
Ramsay, Now Jersay 07445
PHONE: BE6-836-5845

FAX: 201-815-3640 _
Certifed Maik: 7004 1160 0005 7127

January 18, 2005

Ford Molor Company
Poerklare Towars West
Suita 300 )

Three Parkiane Boulevard
Deaarborm, Hil:hlgan 481286 -

" Re:  OuwrClaim Number:
Cur lneured's Name:
Date of Loas; 037 5/2003
Chear Ms. Moron: .

In respons? to your keiter date Ociober 18, 2004 please find the color photo's of tha dameged
vahicls that was owned by ) .

. 1 am sure you now have all the neaded information that was requested.

If your have any questiong ar need any additional information plaase fesl fres © contact the
. undersigned. _ )

@%ﬁuﬁ L RN ’
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ecil Fire Company #l,-lnc.' Cogy "”‘i't'} |

:‘D.C'@P Fire Repart

: 3-15-03 County Ren #: I2as
CFCRun#: G54 Dispatched: Dok 3
" Day / fight Circle One Responding: oS4
QIC: SeM — OnLocation: a8
' Avzilable: Alaq

Type of Alam: JEwpgt
Audress; Voo € Pizy ’H-ng__u-u.-. Zd

DO NFIRS

410 04 . .
| ENOS-005-LC1-4500




Phona # Ins. Company

) Equipment Informatisn
2951 2952 Yhnoseiwns 2953
2954 QXS 2953 2056
2957 _proasy 2058 2959 Lapwrar
Anto . 208 '  EMS
Total Responding Miles (One way)
Haees |
Boosber () 15 ulvi s BN 247y .
Total Feet _ Pomp Time 2 :
Aerial (ft) _- Extemsion(®) ____ Roof (#)
Extingwisheys {#): -
Dry Chemical coz Metlx ___ indienTek
Equipment Damaged |
. Injuzics

Firefighiers Civilians

Denths .
Firefighters Ciwvilians
Tempagaims Wind {direction/speed}

Narmrative Crtaiarir ok dwelinw  Stpaqie ke b Veo,
SPragns, Fat) TG S ganTmnX | Guué k. Sat O

rwr BECan Cfoveve gy DAy SWE ot ant- | Ger
Oyt @s0o CandO fFor 0 ttencil  BOGe- te fte.
£, £
Name/Line #;
CAomFORMS {Mizclimncons WFine acport pyl.doc T
« 010 D4

ERDS-DUS-LC1-45T2
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voRd Wt | POLKE  DEPARTMENT Accident No. O3~ 289
REPORT - TOWNIHI OF MONRDE Compleint No,

] IMPOUNDID ] STOLEN CAR - [ AccienT _ a\mm
[].EEMOVAL [] ABANDONED CAR ] Crinvinal bivestigaon [ Drwwliewst Driving

[ Sosk Hendls 0] sosk [] Wench [ Other

Seguniore

:::a,_ﬁa_aiz; . M( - 7’5 owte /112

Raleoeed To fdaiment's wgsotore) Tad 1a . MAYAse 2

~ PROPERTY FROM YIMICIE — . = REMARKS -

o L

910 04
ERSS-P05-LC1-4571
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NGO Fnancial Systems, inc.

Subrogalion Servicos

SO0 Norll Frankdin Tumpion

FAamsay, New Jersey 07445

PHONE: BG5-835-0845

FAC 201-818-9840
Corlifiod Maiz 7004 ﬂ?ﬁﬂﬂﬂﬂﬂﬁﬁﬁ?&ﬂ?}'

Jane 4, 2004

- Ford Motor Company

C/0 CT Corporation System
1515 Market Sirect

Suite 1210

Philadeiphis, PA 19102
Atin: Auto Clabms

Re:  Owr Claim Number:
Our Insured’s Name:
Your Ingured:
Date of Loss: 03/15/2003

To Whom It May Concern:
thﬂwsdmmmuﬁuhuhmmwmmm&

reimbursement of the Property Damage benefits made. on behalf of

‘Melnichuk.
One Beacon has mads peyments as follows: \
LosPa & @;
B T N W
3 ¥ 3000 -Romiel ' %\
4, $ 1599.00 -Expenssg d 4\
§$19493.84 -Total Paymests L 'L\ Q;_"Q
- w0 tﬂ%
| A~ @
KR
ra "L/u""‘
| / n




Enciczed please find the following proofs of koss:
CCC Evehmticn
Proofs of Payment

Police Report

Fire Report

Hard Facts Investigation

B A L N

We would prefer to resolve this matter amicably, bowesver, if we do not receive your payment within
twenty-onc (21) days of receipt of this letter, we will have no alternative but to file a formel depsand
fer inter-company arbitration with Arbitration Fonums, Inc. Ifyou are not a signatory to Arhitration
Fonmsz, Inc, and do not wish to volunterily resohve this matter, please advise if vou witl conzent to
having thiz matter resolved through Arbitration Fotuma, Inc. Ifyou do not conseat to same, we will
have no siternative but fo exercize all availahie remedies to protect our client’s interests,

Claims Representative
NCO) FINANCIAL SYSTEMS, INC.

Enclosure (2)
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INVESTIGATIVE - ENGINEERIN G
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April 24, 2003

Kristin Knoebt
Mt Skylands instrance
131 Momisiown Road

Basking Riaga, New Jarsey 07920

INVOICE #230431
. TAXID ¥22-3095388

FOR SERVICES RENDERED IN THE ENGINEERING INVESTIGATION OF:

HﬁﬂWthﬁmﬁm&hdﬁumﬂmmmdmﬂfﬂm
vahicuiar fire ocotimence.

BALANCE DUE .- $835.00

46 Geangia Road, Freehold, ILJ. 07728 m (732) 462-2574 =74
FAX [732) 4096595 i »-mai hfacks@m&O] _com ) EPRS-BBB-LE1




April 24, 2003

Kristin Knoebi

M. Skylands Insurance

131 Momistown Road

Basking Ridga, New Jersay 07520

re: I
Ciaim IO

D/t.: March 15, 2003

Dear Ma. Knoebi:

Pursuant io your request, this organization had inflistad a forensic automotive
examination of the subject vehicle on Aprit 15, 2003 where it was staged as
salvage at CarTech in Carteref, New Jersey undar stock number 155281._

It 1 our undarstanding that the purpose of this assignment is to determine, within
reasonable scientlfic and englneering certainly, the cause and orgin of the
vehicular fire occumrence. To thet end, the results of our thorough fisld

examination and subsequant activitiaz follow. _

DESGRIPTION OF VEHICLE

The subjact vehicle is & 2000 Ford Explorer XLT 4x4 manufactured in St. Louis,

Missourl by Ford Motor Company in January 2000. During assembly thae velicle

was assigned public vehicle ientiicaton number {FMZLUI73E4

Computer scrutiny of this number relative to check digit ‘4’ and sequence number
I o firms the validity of the vehicle’s Identhy.

At the time of the examination the vehicle displayed a New Jersey siote licensa

plate tag, ] o0 the rear hetch. Compliarice with state safety and

emissions criieria as wedl as the vehicle utllity conld not be ascettained as they
. wam consumed during the fira occurranca,

The subject vehicle could be best describad as a domestically designed and
manufactured, muiti-passenger sport utility vehicle displacing a 4.148-pound curb

Rl INATI

EABS-BS-LC1-55T5
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Tha Expiorer is green in color and appointsd four doors and a.rear cargo hatch
which completes the 188-inch long, by 70-inch wide, by 87-inch high platform,

Initlad evaluation of he glezing revealed the consumption of the front windshield
while both left and the front right door glazing were shatterad.

Additional examination foreclossd on any hisloric or cument impact related
damage. Curent damage was resfricted to fire induced heat annealing of the
entire front portion of the platform inchrding front fenders, front portion of both
doors, roof and hood, -

A wheelhouss axamination disclosed 16-inch OEM (original equipment of the

manufacturer) cast aluminum alloy wheels coupled to Goodyear ies sized
P255/70/R16. Both rear ifes exhlbitad appridmately 8732-Inches of unNorm
bilateral tread dapth. The front tirez were unidentifieble as thay wene fire
consumed.

INTERIOR INATION

The passenger compartment ls apportionsd with a front bench seat, mid
maountad bench seat and rear cango anea, .

Fire consumption was present towarnds the front of the compartment induding the
mstrument panel as well as the headiner. The consumgtion pattern was
consistent with the fire originating In the front of the vehicle and then breaching

. the cowling which allowed for propagation along the mof line of the inferlor. This

sxplains why the entlne haadlhar wag consumed but most seating amangements
were onfy parially consumed, .

POWER P MNATION

This vehlcle is equipped with a 4.ﬂ-!ﬂér. sh-cylinder gasofine powered angine,
which is coupled o a fourspesd avtomatic ovéndrive fransmisslon and transfer
case.

The powsr plant compariment was completely consumed. All aluminum and
polymer based componenis were completely moltenized white the intake
mahifoid had colfapsad. This consumption coupled with the exteror panel
annealing leads Hard Facts Engineering to conclude. mai the fire originated within
the power plant compariment.

ORIGIN OF CAUSE

2 -P 2
Ffle 230431 - Page .



The subject vehicle fire occumence was Initiated within the power plant
compariment. The locus point of the fire can be pinpointed to the left portion of
this area n the vicinity of the fuel lines. '

Siatements from the Insured state that while she was driving she notleed smoke.
Subsequent to pulling the vehicle over, the insured exited and it erupted Inko
flames. The flames were focused around the power plant compartment area.
Examination of the power plani revealed severe consampfion. Mest aluminum
and polymer based components had been consumed as a result of the fire. No
signs of sleciifcal balling, consistent with an over cument condition within the

wirng could be found.

The subject Explorar ulillzes a mechanical retum-ess type fuel sysiem.
Pressurzed fuel is suppfied 0 the angine moumted fuel Injectors by an in-tank
mounted afectric fust pomp. A pump mounted discharge check vaive alows the
system to malntoin pressure during shutdown and to minimize starting problams.
Additionally, a pulsating damper is used to minimize pump cavitation noise. In
order 1o keep a constant fuel pressura betwesn 30-85 pal, a pressure negulator fs
mounted in tha fuel tank, attached to the fuel pump assembly. Excess fuel is
bypassed through the regulator and dumped back info the fuel tank.

This fuel systern Integrates an elaciric fuel pump which 1s mounted inside the fuel
_tank. Tha pump delivers pressurized fuel to the fus! mjection system through a
sefies of fuel lIinea and speclaly designed fillings. Examination of the area
adjacant to the left exhaust manfold revealed the forensic memalns of tha
pressyrized fusl transfer fina, This fine is manutactured with braided stesl to add
durabliity and resistance to fuel breach. The line connects the pressurized fuel
supply {ine, which travals from the fusl pump to the front of the vehlcle. The
transfer line I8 then connected o the supply Ime which In tum supplies fuel to
aach manifold mounted fuel Infection rail. -

Furthar examination of the area surrounding the Iine revealed a pecullar bum
pattern on the left valve cover. This pattam was on the underside of the valve
cover only, directly above tha area the fue! line and exhaust manifold ane located.
Thesea facts Indicate that a fuel containment abnomality from either a leaking or
compromised fiting where the fuel transfer fine and the aforementioned supply
line convens permitted & breach of fusl from the systemn. Once this breach
occurredd, if came into contact with the hol exhaust manifold and tha blaze [n

question was Inltiated.

Flle 230431 - Fage 3 ERGE-009-1C1-4577
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Resoarch mio recent vehicle repals revealsd no service related to the loss.
Additfonelly, it was not poesible to determine I the nature of recert service
repairs were infrusive and thereby faciitated the lass. Therefors, Hard Facts
Engineering concludes that the loss in quastioh was a result of a fus! breach
which contacted tha hot exhaust manifoid and inftiated the blaze in question.

REGALL INVESTIGATION

This organization m:tuatad a computenzed search within our databanks of safety
related recalls and technlcal servica bulisting identiffad by the Naional Highway

" Traffic and Safety Administration as well as the vehicle manufacturer regarding

tha vehilkcle’s loss.

Cwmrently there are sbx safety recall campaigns that have been indtlaied by the
manufacturer which pertain o the subjact vehicle, howaver, nons pertain to the
loss at hand. .

ENGINEERING CONGLUSIONS

Incorparaied within the confines of this foransic automotive engineering report, it
Is the opiriion of this m‘gamzatlun that the following facts heve been identified for
your considaeration.

1. The subject vehicie sustained a fire occumence that was
infliated within the confines of the power plant tompariment and
aventually propagated throughout the passenger compartment
whese it was subsaquently sxdingtished.

2. Consumption throughout the power pant comparment was
evident. However, ﬂ_peu.ﬂh‘mwnpﬂmpaﬂamunmalnwer

mmmmalmmw -

3. Careful examination of the fire debris revealed a bralded stesl,
fued transfar ling that retained a portion of the fuel supply line in
the arca of the pecullar consumption pattern., These lines
junction ‘adjacent to the left exhaust manikold that develops a
sufficient amount of heat which could nitiste a fire.

4. A fuel containment abnonmality within these eforementioned
lines is deemed to be responsible for tha loss at hand.

Flle 230431 - Page 4 ' posLC1-A875



5. Based on the physical and forensic evidence, the vehicle
manufacturer is respansible for the logs.

' Should you have any further questions, pleasa feel free contact us.

Very truly yours, '
Tom McNamara, MME | o Janathan Vezzosl, EIT
Director and Principal of the Fim Mechanical Englneer

Fite 230431 -Page 5
- EROS-088-L11-4u7p



Y — | S LA e | 1 a1
'




_ NO. ry.o1-4e3 , - FAYETTE CIRCUIT COURT
BIVISION .2\
DIVISTON NINE (9)
16 20 |
K AR
1
- Louisville, Kenmck- S PLAINTIFF
Dearborn, MichigNGGEGGE
" SERVE- e
VIA CERTIFIED MAIL
PAUL MILLERFORD, INC. '
P.0. Box 1435.
. Lexington, Kentucky 40588-1435 . DEFENDANTS
SERVE:  HARRYB.MILLER
701 Security Trust
Lexington; Kemtucky 40507
¥Id CERTIFIED MAIL

YIS _
Comeshe P ol o
" its cavse of action against the Defendants, herein, staics as foflows:
1. That the Plaintiff, is an insurance carrier, registerad witht_
of Insurance and regularly doing business within the Commonwealth of Kentucky.
2, That the Defendant Ford Motor Company is a foreipn corporetion licensed to do
business in the Commonwealth of Kenmcky and doing business in the Commonweakth, consisting

of the delivery for sale of its vehictes in Lexington, Faystre County. Kentucky.
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‘1 ThaiﬂleneﬁrrdthauINﬂIwFurd,Im.:saKamckyCmpmammsadmdu

- businass in the Commonweslth of Kentucky and dnmghmmmtheﬂmnmmwuhh,msbng

of the selling, distributing, and/or retailing of vehicles manmfactured by Defendant Faed Motor
Company in I.mtingﬁFayette County, Kentucky,

4. That st sl fimes pertinent tothe within action, the PlsintiFhad duly issued, e there s
in full force and effect, 2 policy of umm which obligated the Plaintiff to pay for demages
sus&inedbyimm.-nﬁahg from his purchase of  vehicle manafachured by

Defendant Ford Motor Company and sold by Defendant Paul Miller Ford, Inc. in Lexington, Fayette

Cownty, Kentncky.
' COUNTI

5. The Defendant Ford Motor Company designed, manufectured, and distributed a

2001 Ford Exploser with a VIN musber of 1FMZU77ES 1 wbich was defective in its

design, manufacture, and warntngs, rendering it unressonably dangerous for its sxpected and

mtendeduu
6. ThanrdExplwwasusndmltsmtmﬂadandexpecmdmm:rwﬂlmn

substnnualnhnnge
7. The defects in the design, manufactore, and warning were a substantial factor in

causing the fire which destroyed the Ford Explorer on Feliruary 3, 2002, in the Cormmonwealth
of Kentucky.

3. Thet the rforesetd policy of insurance required the Plaintiff to pay, 2s 8 mesutt of
the defective design, manufacturs, and waming of the Defendant Ford Motor Cnmpw the sum

of $25.757.80 on behalf of Howard Brogan, and hes therefore, been damaged by the Defendant.
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9. The Plainiff is entitled to recover from the Defendant Ford Motor Company its
common lew and equitable right nf;ubmgalinn the reasonable sum of $25.757.80.
COUNTH
"10.  The previous allegations contzined in this mmmimmmw
reference Imu this Coumt. |

1].  Defendant Ford Motor Compary was under a duny 1o exercise reasonable care in -
the dasign, manufachae, mﬂwanﬁngnfﬂt:i@l-?&dﬁxplmu and was under a farther duty to
rosall the Ford Explore, wam user of potental dangers, of oherwise remedy known defcts.

12.  Defendam Ford Motor Compeny failed to exercide reasoneble care in the design,
smanufacture, and waning of the 2001 Ford Explorer and ﬁm.hurfnﬂed 10 exercise rasonable
care in the tecall, remedy, or warning of the Ford Explorer upan notice of its defeets.

13,  Defendam Ford Motor Company’s failure to exercise reasonghble care was a
substantial cause of the fire which destroyed the Ford Explorer.

14. | Pursuant to the aforesaid policy of insurance the Plaintiff was required to pay the
sum of £25,757.80 on behalf of its in.mmd,_ and has therefore, been darsaged by
the negtigence of Defendant, : . |

I5.  The Plaimiff is entitled to mu:tm:r from ﬂ}: Defendant Ford M;&.Cumpany its
common lew and equitabie right nfmhrngaim,.the reasonable sum of $25,757.80.

COUNT HI
16 The prmnus allegations contained in this Complaint are incorporated by

n:fem:-lct inter this Court.
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17.  Asthe manufacturer of the 2001 Ford Explorer, the Defendant Ford Motor

- Cpmpany mede express and impli_ud warranties and represantations- concerning the cperation of

the 2001 Ford Explarer.

7Y mmﬂmFmﬂMumcmmym&mmmmmﬂimplﬁmﬁg
end representations, i |
| 19.  Pursuant tu the aforesaid policy of ingnrance the Plaintiff was required to pay the
smnfszs,ﬁ?.suonheha;f.sfiummea-mdamﬁuunmmm
and has therefore, becn damaged by the Defendant.

20.  The Plaintiff is entitled 10 recover from the Defendant Ford Motor Cormpany ifs
commen jaw and eqdhﬂeﬁghtﬁfmhmm:m:sumofﬂS,TS?.Bﬂ._.

| | COUNT TV

21, The previous allegations contained iu this Complaint are incorporated by

2, Asthe saller, disributor andlor retailer of the 2001 Ford Explorer, Defendant Pant
hﬁﬂerFuld,Im.madeexptﬁmdﬁnp!i?dmmﬁ and representations conceming the
dperation of the 200} Ford Explorer, - -

23.  Defendant Penil Miller Ford, Ine. breached thess express end implied warranties
and representations,

23, Pursuatto the aforesaid policy of inscrnce the Plaintiff was requived to pay the
sumnfi?.ﬁ,?&?.ﬂﬂnnh}ulfnfitsinxum-.asndimct result of these breaches,
"and has therefore, been damaged hy the Defendant

23, The Pluintiff is entitled to recover from the Defendar Paul Miller Ford, Inc. its

" common law and equitable nght of subrogation, the reasenable sum of $25,757.80.




._ - WHEREFORE, Pﬁntiff demands:
| . Judgment against the Defendants in the amouns of $25,757.80.
2 For its costs herein expended.
3. Foranyand all other refief to which it may appeer properly entitied.

KRAUSER & BROWN

LB

EDWARD A. BRUTSCHER

Kentucky Farm Bureau Muiug! InsuranceCompany
325 W, Main Street  Ste. 2100~
Laouisville, Ketrucky 40202

(502) 588-9000

ERSS-025-LC1-4504
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Engiscariog s Fire
Enven pnderes

, 3150 Casrer Diive
Suie 101
Lesinpian, KY #LH 7
BTF-271-1454
Tel: 8552456446
Fxx: £59-245-7158
www.ehok.com

FRIVILEGED AND CONFIDENTIAL

ENGINEERING REMORT

FEBRUARY 28,2002 ° .

PREPAREDFOR:  KENTUCKY FARM BUREAL
- ——.0; BOX 99595
LOUISVILLE, KENTUCKY 40269

ATTENTION: MR DAVID (JLSON

DATEOQFLOSS:  FEBRUARY 3, 2002

INSPECTION
LOCATION: KENTUCKIANA AUTO STORAGE PMOOL
LOUISVILLE, KENTUCKY

e [N

EFI FILE NUMBER:  94506-20032

THIS REPORT IS FURNISHED AS PRIVILEGED AND CONFIDENTIAL TO THE
ADDRESSEE. RELEASE TO ANY COMPANY, CONCERN OR INPLIVIDUAL IS

THE SOLE RESFONSIBILITY OF THE ADDRESSEE.

EA2e—-88a-LC1-1585
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INTRODUCTION

On Fe 3, 2002, a 2001 Ford Explorer SportTrac 4x4 owned by the inswediN

of LaGranps, Kentucky, canght fire while the ingpred was driving the
wvehiche along I-71 im Oldham County, Keoticky.

On Februsty 5, 2002, Mr. David Olson, of Kentocky Fann Burean Insorance Company,
dengmmmgmdFﬁanmm.lm(EFDmquumedEHEMm
determining the origin and capse of the fire. -

On February 5, 2002, the muthor of this report, Soott Jones, P.E.,C.F.E.I.,EFI Mechanical
Engineer, (877) 271-8485, vz aasigned to condoet the investigation. The cbaerwations
and the conclusions from the imvestigation are contamed in this report.

—_—

mmmﬂmﬂmmm'

On February 5, 2002, the muthor of this report intervicwed
learn his obsarvations with regard to the events before and during the fire.

driving the sobject wehicle ai highway speed on I-71 in Oldham County,
Kentcky, when he noted eivatic operstiom of the engine tachometer. The tachometer
mﬂddtnpummdthmaﬂﬂmiyrmm cogine speed.  Soon thereafier, the

the shoukder. off the Highs
ot *

from mndereeath the cugine. He mmediately entmed the passenger compurtment and
stopped the engine. By the time that he again exited the vehicle, fire had emanated from
benenth the engine. Authorities wers nlerted of the avent,

First responders reportedly arrived spproximately 30 minates afler nofification. The
vehicl was completsly nvolved by fire at the time of their arrival

ﬁmﬂdﬂﬂli&u&klﬂdlmmﬂmﬂmﬂuuhmdhhn

had menor sérvice performed two times ot the LaGrange, Kentucky,
Wal-Maxt. that Wal-Mart had chapged the od doring both service
ovents, and the last service evest was spproximately 3,000 miles prior to the fire.

M. Brogan did not note xmsual odors or perfonnance anomalies at any thine prior to the
ovent. Hetq:nmdthe\'lﬂaleMZUﬂESIL-
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ORSERVATIONS

On Felyuary 6, 2002, the suthor of this report traveled to the Kentuckiana Auto Storage
Pool (KKASF) at 4420 Poplar Level Road in Louisville, Kentucky, to perform the impection
of the suldect vehick. The vehicle, which wea listed ay KASP stock nomber H68315
(Photograph 1), was located in the secured back lot a2 KASP. The vehicle was identified
with Kentucky Ecense plaie[ Ml (Photograph 2), and the dashboard VIN plate
{Photograph 3) wes melted in the event.

The entire vehicle was extencively damaged due to the extended bDurn duration
Photographs 4 and ¥ show front and rear views of the vehicle, respectively. Pholographe
& and 7 show the prssenger’s and driver’s sidey of the vekicle, respectively. Photograph
13 shows the framne rails lying bencath the rear trock bed region.

Nearly all elastomer, zine, and aliminem components inside the pastenger's compartrent
wero constiined of melted in the fire. Photographs & and 9 show the dashboard region
Photograph 10 shows 2 mekted termination 40 a gashbosrd wiring harness. Phorograpk 11
shows a one-gallon metal cortaiter. discovered in the flont seat region.  Photograph 12
shovn the remnants of the mar seat region.

Ewgine Conepartment Fretpertion

The top surface of the cogine compartment bood B shown m Photograph 14. The lower
hoed support strocture, which was still connected to it hinges, i shown in Photograph I5.
Photograph 16 shows the extensive damege to the engine and associated sysiems.  All
elagomer materiels in the engine compartment were consumed in the fire, -

Photograpk 17 shows a forward looking aft view of the engine brake booster and the
renmnts of the engine compartment fase and relay box. Reference Phoingraph 39 for a
view of 50 oxempler fie and relsy box mounted in 2 2002 Ford Explorer Spost Trac
{Photograph 37).

Photograph 18 shows a view of the extent of damage to the passsnger’s side of the engine.
The remmants of the lug connections to the battery were discovered (Photograph 19, No
bettery remnants weres discovened, ]

The engine comparimend fiise and relay box remmants (Photograph 21) were unbolhied
from the fender 10 reveal the firewsll Interface commestor for vanious power end sigmel
conductors (Photagraph 22). The asthor inspected individual conductors im and aroend
both the fuse ami relay box and the firrwall interface region and found no indication of
madverient conductor-to~condoctor or conductor-to-grownd shorting.

The ambor conducted an axtensive tactile and visual inspection of the lange gage siranded
conductors from the engine starter and starter solenoid to the battery Jugs. There were oo
indications of conductor-to-conductor shorting o conductor-to-ground shonting along the
conchuctors. '

ERADS-P0S-LC1-A36T
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* The author conducted an extensive tectile and ¥isual inspection of the stranded conductors

from ihe engine alterrator to the firse arnd reldy box region. in the arsa of an engine-
mounted harress support (Photograpk 23} located at the fromt end of the driver's sids
wmmmmwmmmmmmm
hod Indications of conductor-to-ground shorting.

Photograph 24 shows arcing and mehing damage on a conductor, believed to be the
shernstor fickd condnctor, (Awhor’s Note: The alternotor was conpletely destroyed
during the fire The subject condurtor entered the region where the alternator hod been
focated )} Photographs 25 and 26 show detailed views of the fised conductor sirmnds after
the region was cleaned using a soft brass brush

Aa shwwn In Phatographs 27 through 29, meing and copper tmnsfer was discovered along
one of the top edges of the starped steel harness support bracket, . - ———..

Thc altemstor outpot conducior was also discovered meked (Photographs 30 and 31) =
the Iocation of the subject harness support bracket. The end of the conductor had separsted
by tenslle forces as shown in the photograph. The strands appesred to have been .
abnormally squeszzd together just prior to the separation (Phosograph 31).

The author inspected the harness support on an exemplar 2002 Ford Explorer Sport Trac
anct discoversd the configuration shown in Phoiograph 35. The batlery and alemator
conctuctors traveled along the upper maface of the support bracket inside a mn'u;qtd
plastic chefe gnard.

mmmnmhﬂhmmmammmm
adjocent fo the subjcet vehick at KASP (Photograph 35). To twst the flmability
cheracteristics of the chafe guard, the author beld a cigarette lighter to the end of the
sample. mmmmwmmmwhmmw
34} il the: entire remple was consumed.

mmmmmmmamgWWmmm

discherge tube from the air conditioning comgpressor ax shown in Phatographs 32 through
34, :

DISCUSSION/CONCLUSIONS |
The anthor conducted a visual inspeciion of ithe conductors located in the passenges™s
compartment of the subject vehicle. Dne (o the duraiion and intensity of the fire, many of

‘the copper comduretors had separated and melted. As the witnesa report held that the first

indication of smoke wes from below the engine, the passenger’s compartment wiring was
not suspected of cangation in the fire.

The muthor conducted an extensive inspection of the smafl gage steanded conductors
lneated in and around the engine compertment fuse and relay box and the Srewall interface
to the passenger™s compertment There were no indications of conductor-to-conductor

EnQm-Deu-1.C1-AE58
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shu:lmgurnnndm-to-gmnnddmg. it is not believed t}mﬂm small pape coaducters
hndmmtmmﬂ:m

The mhor comducted an extensive visual and tactile inapection of the large gage
‘conductors keading to the engine staxier and starter solenord. There were no indications of
conductor-to-conductor shoriing or conductor-to-ground shorting. Itnmtb:b:vedthn
the starter conductors had causstion in the cvent.

The anthar comdacted an extensive nspection of the alternator ficld snd outpet conductors.
The alternator field conductor straruds were mehed together for approximately 3 inches at
ihe location of an engine-monnted hamezs support bracket and showed ndications of
Figare I below, which wes created from Phoiograpl 27.

Figare 1 - ARCING LOCATION BETWEEN ALTERNATOR FIELD
CONDUCTOR {LEFT} AND SUPFORT BRACKET (RIGHT)

it 13 belisved that the following sequence occtored:

» While the insured was driving the vehicle, the alternator field conductor came into
comact with the associated support bracket and intermittewity arced to the bracket.
It shoudd be noted tha the support bracket had sharp edges facing the harness

s The insured noted the event by erratic operation of the electrically driven engine
tachometer and the “dying sounds™ ps the engine’s primary clectrical system waa
intermittertly grounding. The insured pulled off the higlway.

= As the arcing contimued with the engine running, the ercing served as the igaition
source for the sumounding conductor (P¥C) insulation, which was the first fuel 10

ERes—pos-L 014369
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CLAIM NO.
the fire. The fire rapidiy spread into the highly combustible corrugnted plastic
chafe guard surrownding the harness conductors.

e The fucl hose, with no flome-rosistant sheathing, passed appwonimately three inches
above the harness region, which camsed eventual failure of the hose and extengion
of the fire to mnderneath the engine. ]

s The inmued's first observation of fire beneath the engine was most probably
flaming gasoline from the fiiled foc! hose that wrs ignited from the conductor

1t should be noted thet the methor discovered the alternator cutpue condnctor, which 'was
comtained in the same harnesy ws the field conductar, extersively mehed and physically
deformed by the harmess sapport and/or installation process.

It iz holicved that the Ford Motor Company is directly resporsible for the fire dee to the

- ArCmmEEREH—LNe b eeaen e

" harness spport bracket duc to poor installation peactice,

2, The subject hormem support brmcket had shwp upper edges oposed to the
axanciated barness. }t i good design practice to break the edges (ie., provide 0,015
inck radius by tumbling or other means}. - '

1 Tt:ﬁul.hosedidmuppmtolnwaﬂnm:msimmm&dahngits
kegth in the engine compertment. Ti is good design practice to bave siticon rubber
sleeve mound a flsmmahle flvid hose to avoid the extemsion of an otherwise
Isciated fire.

4, Ithwmmpﬁhhmnhighljﬂamhhm{e'mwmm
cablen that are otherwise flams retardant. :

. The discussion and conchusions are based upon information reviewed to date, plus general
. engineering knowledge and experiznce. Information reviewed st a lmer date may warrant
modifying or sugmenting the conchusions,
We appreciate the opportunity o work with you on this cvalustion. Pending further
direction, this file is considered closed. Please let us know whether we can be of furiher
. Basistance to you -
Sincercly,
EngmmngnmiFlrelnmgm

Scott A. Jones, PE, CPEL
Mechanics] B
(812) 945-3820

ERRE-B88-LC1-4200
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Photograph 3
View of the partially consumed VIN identification plate mounted on ihe dazhboand.

Front view of theb_recl 200] Ford Exploter Sport Trac.
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; LaGrange Fire & thcuo Department -- Fire Alarm Report
MCOENTLOCATON: 303 G (8 T N ENTRANWCE Lmnuu nmser ! |
DATE | FusiaeeR W - ThE on-scane T o [mmmmn_?
213 log|0-. /37] /Z2T | pledy| /P25 |
MATURE OF CALL: Vgt 1o :
| PHONE NUMBER:
i Y
i OCCUPANT HAME, |ivEmmn | |
% " QCCUPANCY TYPE. . MINBER OF STORES  { I '
STATONFOMD: 7 a0 [ For e e
o L . 1-! : ﬁTm - 1
4 COMPANY RESPORIE: RANEE: i SATALHTES: 3
] opg B NOMARES [ ] i NOFATALTES | | !
3“ o) s [T s | e
o4[ ) 61 CLAN 1. Jovm [
j ) | & ] | TOumamR : ram.umaa&j'_ o
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;o we a Eoold WE: -
Mpnr-l Teac,  MODRL : R i
i VEMICLE VEAR. COLOR | VEMICLE YEAR. emet T :
¥ LCENSEMMEER: {7 12 pe [STATE o ECENSEMUMBER. .-~ | STATE __
v RNR R VINNUMBER: T X ;
OMERSNAVE. N " | ownERs natie, i
mmﬁwﬂﬁ OWNERS ADDRESS _
| Size Type From To || Sz ! Tpe I Fem . To
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Kentucky Farm Bureau Insurance Comphnies
Yemncky Farm Boroau Mistual Insarance Company * The FB Insurance Company

un ln:hlqd Packway = PO, Box #3328 » Kmm:kr-l-ﬁ!ﬁ! 0535
Teleplmae (502) 2868100 « FAX {S02) 266-5104 wl

March 6, 2002 : "

Ford Motor Camipany
Consurner AMfalrs
PO Box 6248, MD-3NE-B
" .Dearborn, MI 48126

Re: Our Inmured:
- Date of Loss:
Ot Claim No.:

To Whom It May Concer:

mrmmﬂhammammlemmﬂhmm
owr insured's damages. .

Mamﬂnfmhacddenbmhmmnﬂlbdumntnmmunderm
insured's policy. ﬁrpmnmismsumnﬂzudhﬂuw

Wemﬁﬂﬂmmﬂﬂﬂnmdmwmﬂhefmmmm this
subrogation Me ovar to our Lagal Unit

S8

=

Howard Brogan %25, 480.00 mm $25,980.00
“All-Around Coverage, All Arosnd Kentucky™




Kemud(y Farm Burean Insurance Companies
‘ xmmhmmummw-mmmw

azn Mﬂeﬁh&m'l‘.ﬂ.lﬂxﬂﬂi * Jelfapwonnown, Xeatucky 40253-D595
Teleplwoms Hﬂl:l 2656100 = FAK (S02) 2655104

g

3 Rugiﬂl:nr Hu:l.nta:l.n Fipance Loss List Lista Summary Setup Options
WH3A 00 IR - (laim Paymant Datail
LOd L3DA NRT1524 . MAR 05 2002 12:51:5B EM
Loss .Occurrence. 00870534 _ Cov 04
Claimant........ 001858804

¢laim.....-..... 0DD1193175% Payment Status. 02 APPROVEL RORMAT

3 Paye..-ceovssen DﬂﬁBEilﬂ?l HNE AUTO EXCHANGE

Other Pnjrua N Cancal Date.

i Tyn Type.... 48 FINAL PAYT Payment Mode M MAN CHECK Billing Code

L4 Tyt Coda.... 30 LOSSE PFYMT Check Ho.... 02165180 Account No.

d Txn Sub Code _ Taxable Flag N Payment Date FEB 14 2002

i BEFT Authority Honored Date FEB 327 2002

é Grosa Amounk...... 25,480.00 Reserve Balance &.00

1 Withholding Amcunt - —-———Emmtry Code... UBA TUSA

' Bet Amoumt........ 325,480.00 Bank Account... CLATMS
Deanriptiun TOTAL LOSE Juﬂ]; EXPLORER LEASE Current Batch.

D BY Hunnnﬂ BROGAN § 10-0005 Original Batch 4333419

Provider.... . . - Document No... ASB94IIB
MNew Status.. 02 APPROVED Or:l.gi.nat.or EYD 773 Approver...... BYD1773
Seleckt. _ + Tax Id Mumber
COMMAND

FF0laHelp PF02aPfkeys PFOI=Return PFO4=Frompt PFO5=Refrmsh PFO56=Top PFO7=Backwa

ells nl - u=hi i .-.{M'A. IR, FTRFT S

R Rt E

EROS-De8-LC1-400a




S B85 KENTUCKY F. tM BUREAU INSURANC. GOMPAMIES
SEEER AUTO INSPECTION REPORY -

mm O CHLMON  B-200r o r DEDUCTINE § YAV
dm.-wm 7oA {T verecTEDRY_ A/0H S
VEHICLE INFORMATION '
v e L5t won evtveed we__ [
mﬂm VY& P R _FURLTYPE _ 7 3
- CONDITION
es -1/ EXTEMIOR 60 wremon__ &4
ACCESSORIES OR DEDUCTIONS
G AR CONDITIONMNG 3. O PWR BEATS § 200 a TaTs
O AMFMETEREOTAME §__ O PWR WINDOWS § ' O OLDOAMAGE 3§
O CRNGES__ _ O REAR DEFOREER § a & 44,
| O GUGTOM AHEALS 3 SED 0 ARsIwe Wnoow 3 o L70 S4875 4T

D AaWHERLDAVE §_. fAND 0O 3T TRANSMISSION 3

o 7iEr 7 a7 /23

D MARLOCKS § 0 SMWROOF 3 s 30D

o

| DO VALUR MARKET vaLug

3 R "—.‘Rf:‘??‘;— s

TAX FACTOR X .08

(MROHLCW] MELEAGE + - J

SALVAGE DISPOSITION

. SYETEM REGISTER: 1 YES DO NO COMTRACT: O YEE O NO

LF-22 {1-8%)

TOTAL OFTIONE 5

. TAXES
BASKE BOOK 8

LrsE Twoe §
RETTLEmINY
s_ 22278 @00
s L8753
IS0
wes + s Y70
TRANSFERS + § fi2)
orw = s 45980 20000

pEDUCTILE - § 00

PAID s 21,280 . 0

VALUE
OPTIONS + -

ouver: £A2A 0D HG30sD

EALS-o0a-LC1-A609
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. 3150 Cuarexr Drrve
Salwe 304
Lexington, KY HETF
B 7-171-8406
Tel: 529-24 55465
Fax) A55-2457 16

: wrweliimicio
'ENGINEERING REPORT.
FEBRUARY 28, 2002
. _ PREPAREDFOR: KENTUCKYFARMBUREAU . _ ..
_ P.0. BOX 99595
; LOUISVILLE, KENTUCKY 40269
; ATTENTION: MR_ DAVID OLSON -
o | P —
o  DATE OF LOBS: wﬂw 3,2002
- INSPECTION - -
. LOCATION: KENTUCKIANA AUTO STORAGE POCL

mmmmmummmﬂrmmmm
ADDRESSEE. RELEASE TO ANY COMPANY, CONCERN OR INDIYIDUAL IS
THE SOLE RESPONSIBILITY OF THE ADDRESSEE.

ERd3-803-LC1-4811



EXT ]

2 FEBRILARY X, O
CLAIN NO. _

INTROPUCTJON

‘}On Fe 3, 2002, a 2001 Ford Explorer SporiTrac 4x4 owncd by the e

of LeGrange, Kettucky, cuught fire while the insured was driviag the
ﬂhﬂhﬂhﬂgl—?lmﬂmmm

On February 5, 2002, M. Dmudﬂhnn,ufl&.mﬂyhrmﬂlminm(!om
MMﬁanmmlmmFdewBFl’smm

- determining the origin and causs of the fire.

On February 5, 2002, the autbor of this report, Scott Jones, P.E,, C.F E1, EFl Mcchanicat
Engiocer, (877) 271-8486, was aasigned to conduct the mvestigniion.  The observations
BACKGROUND

Interview wil /ussred

On Februasy 5, 2002, the author of this report interviewed o
loarn his ohservations with regard 10 the svents befors and

- I s iving th: sibjoct veliicle st highway speed on 171 in Oldham County,

Kentucky, when he noted erratic operstion of the engine iachometer. The tachometer
weuld dop o zo and then suddenly rise 0 popa angine speed.  Soon tharafler, the
mwmkm;"dymgmm s rcroncdly pallcd off the highway

Afier stopping with the engine operetiog, JESEIIIN reportedly noted smoke: canating
from underneath the engine. He immedistely entered the passenger compartment amd-
" siopped the engine. By the time that he again exited the whicle, fire had emanated from
hnnlthﬂnmt. Anthorities were alarted of the event.

'mwwmmmummmm Th:
vehicle was completely involved by fire at the tinee of ther arrival

_mmmmhmn.mnmu,mmnmnm:mnfmm

HIneT seryvice periormed two times at the LaGrange, Kenbucky,
Wll- belicved that Wal-Mart kad changed the oil duing both service
events, and the lasi sarvice event was approxinmtzly 3,000 miles prior to the fire.

Mr. Brogan did not note unzual odors or perfonmance annmalies at any time prior to the
evant. He reported the VIN = {FPMZU77ES 1 [

EROS-208-L.C1-4812
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“ 3 : FERRTIARY 10, 103

Oun Fobruary 6, 2002, the author of this report traveled o the Kentuckisna Auto Storage
MMH%MMMmMKm@ tupmhmt‘heiupﬁiun
of the subject vehicle. The wehicle, whichk was listad ns KASP atnr.l:mmbn‘ﬂﬁl!ls

(Photograph 1), was located in the acevred back lot st KASP. The wehick: was identificd
with Kentucky liconse plste 2), and ‘the dashbxard VIN phic

(Photograph 3} was wmelted n the cveot.

The entire wehick was extermively dammaged due to the extended bum dwrstion
Photographs 4 and 5 show front and rear views of the vehicle, respectively.

Photographs
& and 7 show the prssenger’s and driver’s sides of the vehicle, respectively. Phofograph
13 shows the faroe rails lying benesth the rear truck bed region.

+-————Nemly-all-elastomer, zinc, and alumimam compenents inside the passenger’s compartment
‘ware consimed or melied in the fire. Photography & and 9 show the dashboard region.

FPhotograph 10 shows a melted termination to a dashboard wiring bxmess. Phovagraph 17
shows a one-gallon metsl container discovered in the front seat region. Phofograph 12
lbnw:thnmmnfﬂ:mrmm:iuq.

The top surface of the engine compertment hood is shown in Photograph 74, The lower
hood support stracture, which was still compected to it hinges, is shown in Phofograph 15.
Photograph 14 shows the extensive damage to the engine and associated systems. Al
emmihhﬂummmmmmdhthﬁm

Photograph 17 shows a forwerd loaking aft view of the engine brake booster mmd the

. remmats of the cogine comparttent fape and relay box. Reference Phosograph 39 ibr a

view of an exavply fime and relay box mounted in 5 2002 Ford Explorer Sport Trec
(Photograph 37).

Pholograph 18 shows a view of the extent of dammge to the wsndanfﬂum
MWﬂhmmmhmﬂmwffmim
hatrery remnants wem discovered.

The engine compartment fuse and relay box memmants (Phoiograpk 21) were wbolted
fiom the fender to reveal the firewall interface conpector for varicus power and signal
conductors (Phoingrapk 22). The mathor inspected individual conductors in and arcund
both the fise and relay box and the firewall interface region and formd no indication of
‘madvertent conductor-to-conductor or conductor-to-ground shorting.

mmmmmmnﬂmﬂmnﬂhﬂhﬂwmﬂ
conductors from the engine sterter and starter solenoid to the battery Jogs. There were no
indications of conductor-to-conductor shorting or conductor-to-ground chorting abong the
condoctors. ’

EABS-DOE-LC1-451)




4 FERRCIARY 35, 2602
CLABE

The suthor conducted an extensive tactils and visual inspection of the stranded conductors
fiom the engine akiernator fo the fie and relay box region. In the area of an engine-
moiwasted Aorness sepport (Photograpk 23) Joeated at the frome end of the driver’s side
spper control arm, MIMMWMWHMMMW
MMJWM@ .

Photograph 24 shows srcing and melting damage on 8 conducier, beliewved to be the
. ahtemnator field conductor. (duthor’s Note: The giterncaor wax completsly destroyed
during the fire. The sulject conductor entered the region where the ofternator kad been
MWJ&MHMWW&MMWMM
thmmnmnhmdmlmﬁhnhmh

P T )
L] — el — — L .
-
'

The associated engine-mounted harness support was inspected for ixlications of arcing.
As shown In Photographs 27 through 29, arcing and copper (rngfer wes discovered along
one of the top odges of the stemped stecl harness support bracket

The alternator output conductor was also discovered melted (Photographs 30 and 31} o
the location of the suhject haxness support bracket. The end of the canductor bad sepmrated
by temile forces as shown in the photogreph The strandy appesred to have been
abmormally squeszsd together jost prior o the separation (Photograph 31).

. The author inspected the harness support on an exemplay 2002 Ford Explover Sport Trac
. énd diseovered the confignration shown in Phofograph 38. The beitery and alternator
mwmﬁmmdﬂnmmmaw
I plastic chafe: guard,

mmhrm:mhnfﬁnﬁhfagua‘dhmnm&tdﬁxphmm
adjpcent to the mbject vebicle at KASP (Photograph 35). To test the flummabiticy
characteristion of the chafie guard, the ahor held o cigaette Lighter o the end of the
sample. The chafe gaod irenedistely cangle fire and supported the flams (Photograph
36} unhil the eadis sample wan consmmed.

Meited copper from m unmidentified conductor or fitting was discovered on the steel
discherge tube from the air conditioning compressor as shown in Phofographs 32 through
.

The athor conducted a visual inspection of the conductors Jocated in the passenger’s
compartoent of the subject vehicle, Dne to the duration and intensity of the fire, many of
the copper conductors had separated end melied. As the witness repost held thal the first
indication of amoke was from below the engine, the passenger’s compartmen Wiring was
nat snspected of causation in fhe fire.

Incated in and eround the engine compartment fose and relay box and the firewail interface

The suthor conducted s extensive inspection of the small gage straded conductors
‘ -tnlhepmmmu'smnqmﬂnmt. There were no indications of conductor-to-conductor

EARD-SdE-L.C1-4514
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CLASM

shorting or condactor-so-ground shorting. It is not beliewed that the small gage conductors
had crusstion in the event.

The author comducted an extensive viswal and tactile mspection of the larpe goge
condictor leading to the engine starter and starter solenoil There were no indications of
conductor-tp-conductor shorting or conductor-to-ground shorting. It in not believed that
the starter conductors hed causation in the cvent. )

The suthor conducted an extensive inspection of tha aiternator fiekd and output conductor.
The aliernatr ficld condictor strands were melted together for approximately 3 inches st
the Iocation of an ¢ugine-mounted bermess support brackst and showed indications of
exteusive slectrical arcing with the bracket. The conductor amd bracket are shown in
Figwre 1 below, which was crexted from Phojograph 27.

Figure 1 - ARCING LOCATION BETWEEN ALTERNATOR FIELD
CONDUCTOR {LEFT) AND SUPPORT BRACKET (RIGHT)

It is believed that the following sequence occurred:

contact with the associsted support bracket and inermittently sreed to the bracket.
It should be noted that the support bracket had sheyp edgen ficing the harness
comaining the eonductor.

= The innwed noted the event by cimatic operation of the clectrically driven engine
tachometer and the “dying sounds™ as the engine’s primary clecinical system was
intermittently gromding, The msured pulled off the highway.

+ As the arcing comtinued with the engine ronning, the arcing served as 1he ignilion
source for the smmding conductor {(PYC) insulation, which was the first fizel to

EROS-223-L.C1-4815
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the fire. The fire rapidly spread into the highly combustible corrugated plstic
chafs guxrd surrounding the harness conductors.

«  The fisel hose, with no flome-resistaat sheathing, passed approximately thres nches
_ghove the harmess region, which caused eveniual fiilare of the bose and extension
of the fie to underneath the engine.

. mw:ﬂﬂubmmdﬁemmemmmmﬂy
flaming gasobine from the iled fisel hose that was igoited from the condpctor

It should be noted that the suthor discovercd the altemator onlput conductor, which was
contained It the same Barness as the ficld conductor, mlymhdnﬂphymﬂy
bﬁmﬂbjﬂ:mm-ﬂhmlﬁnnm

1t 18 believed that the- Ford Mofor Company is directly responible for the fire due to the
foBowing design and assephlypraericen— -

1. The altemator output conductor was shocrmally deformed in the vieinity of the
harness support beacket due to poor instaliation practice.

2. The mbject hamess soqpport baacket had sharp upper edges sxposed o the
associnted hamess. It is good design practice to brenk the cdges (ic., provide 0.015
inch radius by tombling or other mosns). _

3. The ficl hosc did not appear 10 have & flame resistant siecve installed akong its
Jength in the cogine compertment. It is good design practice to bave silicon mbber
anWMMMWHmMuFm-M
iso

4. Itnwrypnordqnpuﬂi:utnuuahghb'mbleuhﬁnmdm]mm
cables that are otherwiso flame n:tmhnl.

The discossion mad conchmions are based pon informmtion reviewed 1o date, plus general
enginearing knowledpe and experience. Informetion reviewed st a later date may waarant
modifying or mgmenting the conchislons,

" We appreciste the oppertunity to work with yoo o this evaluation. Pending farther
direction, ihis filc is conmidered closed. Pkmhmtmwnhﬂhummhufhﬂu
mmistance fo you -

Sincerely,
Ensincering and Fice I i o

Scoit A. Jones, P.E., CFEL
Mechanical
{812) 945-3820

EARS-OBs-C1-4518
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Pisintiff, = = VERIFIED COMPLAINT
- INDEXNGQ, T Aoot- Flao

-¥&-

FORD MOTOR CORPORATION,
" Defendant.

'The plaiatiff, above named, by ity attorneys, REGAN & REGAN, LAWRENCE

1. REGAN, ESQ., of comnsel, 3 and for its Verified Coriplaint against the defeadant

alleges 2s fillows: |

§.  Thataiall times herein mentioned, the plaintfF was a foreign corporatica
guthorized and licensed to do business within the State of New York having offices for
the transacunn of business in the Town of Amberst, County of Erie and State of New
York

2. Thatatall times herein mentioned, the pleintiff was a property casuslty
insuser and at all times herein meationed issued to members of the general public palicics
ufimmnefur.amunguthcrﬂﬁngs,dmma:wmnmrvchich-

3. Thetatall times besein mentioned, the plaintiff had a policy of insurance
in offoct for its nsurccds, [ vto b+ = irwable interet in 2
certain 2000 Ford Explorer, Vehicle Identificztion Number IFMZU73E2Y

4. Thatatall times berein mentioned, the defendant, Fard Motor -
Carporation, was  forcign corporation authorized and licensc t do business within the




State of New York having offices for the transaction of busiriess throughout the State of
New York.

5. That atall times hercin mentioned, the defendant was the manufactarer,
distributor and seller of the aferementioned 2000 Ford Explorer motor vehicle,

6. Tlmnnur;hnulﬂmﬂ'“dayloﬂm.zﬂﬂl,mmﬁmwmpumtfm
erupted in the aforementioaed motor yehicle. '

7. Thatssa result of the efocementionsd fire, plaintiff's insureds sustained <
property loss in the amount of twenty-three thousand six hiredred fifteen dollars and
cighteen ocnts (S3 6151
| 8. That by virtue of it3 policy of Insurance with its insureds, the plaintiff paid
' tﬁemtirelt-.'ﬂindwanwu:;tuftwmt}'-ﬂn:thuuﬂndsithdmdflﬂmndullarsmd
cighteen cents ($23,615.18).

9. ' That by virtoe of the foregaing, the plaiatiff hs become subrogated to the
rights of its insureds,

16,  Timnt the aforementioned fire and resultant property Joss occurred aolely
Wmmgﬁmqmummurmmeeumm
.agents, servants and/or employzes.

AS AND FOR A SECOND CAUSE OF ACTION
AGAINST THE DEFENDANT, PLAINTIFF ALLEGES:

1. The plaintiff repeats and realleges each and every allegation contained
in pavagraphs numbered 1" through "107 above as is speciiically set forth herein,

12.  That upon information and belief, the aforcsaid 2000 Ford Explorer motor
vehicle was defectively manufactured, designed, and/or sssembled and was in 3 defective




IR

=l

and bazerdous condition when the defendant placed the subject motor vehicle in the

stream of commerce.
13.  That the incident herein before described and the resultant property

- damage was caused as a result of the defective and hazardaus condition of said motor

vehicle and the plaintiff claims damages lgéinxtmcdcwuﬁ:rmﬂmﬁmuf
Strict Products Liability. |

14, Thatas s resalt of the foregoing, the plaintifF has been damaged in
the sum of twenty-three thousand six hundred fifteen dollars and eighteen ceats

~7{$23,615.18) and demands judgment thercfor.

" AS AND FOR A THIRD CAUSE OF ACTION
AGAINST THE DEFENDANT,; PLAINTIFF ALLEGES:

15, Plaintiff repeats and realleges each and every allegation set oat in

- paragraps "I* through "14* above as if specifically set forth herein.

. 16 MmmmahmmthrhelﬂuuflhuﬁmdzmﬂFdexphrﬂrm
thuplmuﬂ‘smsumds,ﬂwdefmthmmlrmdmphedlyrqmwdmdmmd
ﬁuﬁnmm;hmﬁnmmhmhbhanﬂuﬁ:hmemfoerhlt
wésﬁmﬁdﬂ.deaﬁgmdmdmunﬁmwed,mﬁmﬁnmdefeﬂsmdm
ﬂlmmh]ﬂmﬂﬁaﬂwmﬂngswfnrﬂupmpamdm&ﬁuufmem
vehicle were, in fact, being made,

17.  That the defendant breached the aforesaid express and implied
representations end waranties ag aforesaid in that the subject 2000 Ford Explorer was

not frze from defects.
18:  Thatas aresult of the breach of said warranties and representations,



. the plaintiff bas been damaged in the mount of twenty-three housend eix humdred
fifteen dollars and cighicen ceots ($23,615,18) and demends judgment therefor.

WHEREFORE, plaintiff detvands judgmeat against the defendant in the amount
of twenty-throo thousand six hundred fifteen dollars and cightean cents (§23,615.18),
together with stabutory inferest at the rate of nine percent (9%) per anmum from the 9%
day of June, 2001, plus the costs and disbursements of this action.

DATED: September 19, 2001
Buffilo, New York |

REGAN &

| | | LAWRENCE J. REGAN, ESQ.
= ] Attorneys for Plaintiff
. Office and P.O. Address
- 424 Main Street, Suite 1220
Buffalo, New York 14202
(716} 854-1652
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plaintff ks that plaintiff ix n fweign corporation,

" ATTORNEY'S AFFIRMATION

STATEOFNEWYORK) _ T
COUNTYOFERIE )
CITY OF BUFFALC  }

The aridersigned, an sttomey admitted to practice in the courts of New York
State, shows: that deponent is Lawrence J. Regan, Hsq., the attorney of recond for Ooe Beacon
Icurance, a5 subrogee o ir the within action; that deponest has read
the foregning Compinint and knows the contents thereof; that (he same is trae to deponent’s own

‘kmowledga, axcept as to the matters therein stated to be atlegert on mfonmation aned bedief, and

that a5 to those matters, deponent believes it ta be troe.
Deponent further saya that the resson this verification is made by depoaent and nat by

MMnerinrum:umMMum&;;m
knowledge are infirmetion contained in the file and knowledge of the file.

Tha undetsigned nifirms that the forggoing statemants are e, under penalties or
perjury. - : . T
DATED: 09901

ERO=-0D3-LC1-4828
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Foed Motor Company ARERARLL
Office of General Council
Parklan= Towers West ¥ 400
3 Park Lane Blvd

Deathoen, M1 48126
Dear Sits,

This letier is in referonce 1o o claim that The Hariford wishes sa file for a postibk defect cuesing fire ta 2
webiche vt we insure. ht fire

white ninning and snoceupied Qur magied us and we are bandling the claim b
have lehi the vehiclke ai the residence for inspectian imto this matter. Please conmet us within 14 days v
discuss this matter, we will feave the vehicle at his residence for inspection by you or we cin move it 1o 2
salvage yard if desired. 1can be reached s 1-B00-637-5410 extension 6384 between 9 AM and 6 PM
Eastern Tim=. ‘We will expect 2 reply within 14 days of recept of this letter. -

Sincerely,

Py

Crajg Dickinson
Total Loss Processor

} 40
- \fy]lm\h
< .

Soustieeset Perwormld Lines
Claias Scrvice Center
2502 Rocky Poim Driva
Shiita 400
P.O. Box 3773
Tampa, FL 33638-3TT3
Tebephon 813 286 X243
Tall Frae | 800 142 5860

| pRps-ace-LC1-A828
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Dear Mr. Norton:

respomnt tn us acbordingly regarding your company's position.

Claims Service

_ . icw Soecigli
pd 1-800-324-1732 ext: 5138
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Langham and Associates, Inc.
F.O. Box 1227 :
Morehend: City, Nocth Carolina 28357

STHVE W. LANGHAM, CFl

Preandent
" INVESTIGATION REPORT
REPORT HUMBER o
PEEIYILEGED AND CONFIDERTIAL
January 249, 2601
PREPARED FOR: Hartford Insurance Corapany
: P.O. Box 30773
Tampa, FL1 33630-3773
ATTENTION: o Mr. Jeff Williams
INSURED: I
December 10, 2000
- DATE OF LOSS:
LOSS LOCATION: Ottawa Ave-Holly Ridge, NC
MILICY NUMBER: Unknqwn
CLAIN MARER: I

52419256
FAX: 1430479258




‘ Case No. 2 " January 29, 2001
"
- I received this assignment on Thursday, December 28, 2000, from Mr. Jeff Williams of

Hariford Insurance Company. Mr. Willams requested an examimation to determine the origin
and camse of tha fire. My investipation commenced Jameary 4, 2001,

W
Th.lsﬁrmsmdamnl.rwulungﬁ'mnihelgmtiunufgnsuhmwﬂsdmmaﬁghﬁtmml-
. . fimction in the gTiment. The following facts support this opinion: the concenirations
ok ﬁmg%-wmmm of destruction at the el injection
. system and portions of the flexible fuel lines; indications from the operator of the vehicle smell-
mgthendwnfmuuhneprmrtnﬂmﬁmsnmmmm Imdthnnhm:mhun nfulharputmha]

[T [T R

I

sources of ignition.
EXAMINATION
- 1 examined this vehicle at the home of 8 {riend of the insured's in Holly Ridge, North Carglinz on
. January 4, 2001. Thi icle is'a 2000 Ford Explorer, with a Vehicle Fdentification Number of
: . IFMZUGZX! The Vehicle Identification Number wes taken from the driver's side
. portion of the dazhboard. The valid registration plate, JENE w2s present on the vehicle but
due to fre damage, the safety inspection mfurmauun, ax weil as the vehicle's mileage, could not
be determined.
Exterdor

With the exception of fire damage, the exterior of this vehicle was in like new condition, with no
evidence of pre-fire or repaired body damapge or outerbody panel rust through. The oaterbody
panels surrounding the engine compartment exhibited the heaviest degree of fire damage and it
was obvions that the fire originated from within the engine l:nm]:artmen,t and spread into other
poetiomy of the vehicle from this area.

At the fime of the fire, all four tires and wheels were present, At the time of my examination, all
tires treads were matching and in like new condition and the rims were of factory origin. '

En artment

=2

This vehicle was poweted by a écylinder, fucl-injccted, gasoline engine with power provided to
the rear wheels throzgh an automatic transmission. A visual inspection of the engine compart-
ment indicsted that al normally expected components were present gnd there wax no visual in-
dication that the vehicle was in an inopsrable coadition at the time of the logs. Fluid levels were
normal with no evidence of leakage.

by
[

L r

: The vehicle's 12-volt baitery was present in the engine compartmeni. Examination of the re-
. P meina of the bettery, the positive and negative battery terminals and the remains of the wiring

- | raes-a0a-1.c1-4832
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Case No. A-00206-02 B I ' Joouary 29, 2001

erec: |

harness throughout the engine compartment showed varymng degrees of heat exposure damage
but no evidence of shorting, beading or fire-causing malfunction.

Mary of the components for the fuel injection gystem, at the top of the engins, were completely
melted away. Portions of the flexible fuel line, leading to the fusl injection, were intact; how-

wer,lnwerporhmufthefnnlhnn &2 it comes closer to the frame on the driver's side and to-

wards the firewal!, hed completely bumed sway. Due to the overall damage in the engine com-
partroent, it is difficult to specify exactly what friled in the faef system but all severe heat and -
tensity to the engine compartment was &t the location of the fuel injection system.

 Imterior

At the time of the fire, all four doors were closed with windows in the raiced position. All glass
was destroved by the firs. Fire damage on the interior conzigted primarity of heavy heat damage
toward the dashboard areaand melting of the dach on the passenger side. Thiz was due o the
fire department gaining acceas from the engine compartment via the heater vent epenings of the
firewall.-

Dmmgldchnsremwal and inspection of the dnvérandpammgarmdeﬂnmbwﬂs it is obvicus
that there was no evidence of fire originating from within m}' portion of the interior of the vehi-
cle

Inspection of the wiring hamess on both the driver and pazeenger side revealed shat the majority
of the wiring hamess insulation was still intact, although melted around the wiring, but there was
no indication of clectrical fathme. It ig also irmportant to note that during the inspection of the
sicering column, that the ignition key was in place and the key was in the "on™ position at the
time of the fire, This would accoumt for more gevere fire damape within the engine compartment
asthefuefpumpwuuidmnﬂnuemnpm'amrunnhcucmtmh:m:dﬂlmghtushutth:ﬂml
pump “off” -

H’FV'ESTIGAT]QN
Based on information 1 obtained from|N. ¢ had borrowed the vehicle from

memumﬂpmrtudnslm_mdmatshehummmwmg the vehicle off and
of gince Auguet of 2000,

B .- tha: prior 1o the date of the loss, she had the vehicte in her possession for appro-

ximately a day to a day and half ‘While driving down the road, she stated that she noted an odor
of what appeared 10 be gasoline ar the smeil of gasoline within the passenger compartment. A
second passenger, who road with ber later on that day or the following day, also staked that they

nodiced the ador ar presence of gasoline. ) I

On the date of the YossI had returned home to pick up her kids from relatives who
lived next door, She parked the vehicle oatside of her home, leaving the vehicle nning, and
went next door to pick up the children. During the time sha way inzide the home, someone neted
smoke coming from the undemeath portion of the vehicle and discovered that the car was on fire

EAeS-BEE-LC1-A823
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Case No. _A-00206-02 T Janusry 29, 2001
Insnred:

with smoke coming from the engine compartment. The fire department was bmmediately called
i respond. Neighbors attempied to suppress the fire by the vuse of a garden hosc: and by the ime
the fire degarment armived, heavy fire imvolvement was locatcd in the ongine compartment and
extended through intoe the passenger arca,

COMMENTS _ _
After gathering information thus far and conferring with you verbally, I have suspended furthes

activity on this file pending your review of my report. If, during the interim, you have additional

Christopher D. Elrod, CFI
Wilmington, North Carolina
(910) 251-0754

cc: Steve W. Langham, CFI

ENCTQSURES

1. Thirty-two (32) Color Photographs With Photo Explanation Sheet




Case No S : | * Enclosore No, 71

R

W

R |

[

Insured:
PHQTO A
1-2.  Passenger Side Exterior
34,  Driver's Side Exterior
- 5, Exteriot Engine Compariment
6-7.  Overall Fire Darmage in Engine Compertment
8. Close-up of Right Side of Engine
9. Remains of 12-Volt Battery
10-12.  Closeup of the Remains of Fiaxibie Poction of Fuel Lines R
13-15. w of Wiring Harriess and Battery Cable Remains Showing No Unusua! Coadi-
iﬁ-rf. Close-up of Lower Portion :::fFuul Lim Showing Flexible Part Burned Away
18.  Heavy Heat Exposure and Melting to the Side of the Air Conditioning Unit
19, Exterior Hn_uﬂ
20-21. Driver's Side Dash and Floorboard Showing Na Unuseal Conditions
22.  Passenger Ares as Viewed Through Windshield
2324, Centerof Dash nd Passénger Side Floorboard |
25, Steering Column Showing Melted Material at Location of Keyway
26-27. Close-up of Witing Hatmess in Dash Showing Heat Exposure Damage
28-29. Rear Pasaenger Area
30.  Close-up of Stegring Column
31, Lecation of Key in Steering Column
32, i

Key Position ix the *Forward / On” Position in the Steering Column




PHOTO SHEET

FILE NO__3-00204-

ERE=--005-LC1-4838




PHOTO SHEET

oL

EETRR . T




PHOTO SHEET

ER2S-008-LC1-53834




PHOTO SHEET

L

FILE NQ.




PHOTO SHEET




. o | | PHOTO SHEET

ERRS-DO5-1.C1-4841




PHOTO SHEET

R T AT S




PHOTO SHEET

184



LR LR e

PR

PHOTO SHEET

ERNS-BOS-] C1-5844



_I;'_\
¢ ot i

' PHOTO SHEET

FILE MO~ OO0 k-0

FROS-208-LC1-ASAE




PHOTO SHEET

FILE NG SO0 00 G2

1-4848



PHOTO SHEET

T



AR b F R

EETI.. XY PR, .:-n...'u...,._....:.'-...:'z...;_AA.'rZ-... .

PHOTO SHEET




PHOTO SHEET

L




PHOTO SHEET

EROD-BOS-| c1-spp



PHOTO SHEET

ERO3-B0B-1.C1--M8%1



.

=~

SR e e ey e

M—tﬁiﬁfa

=y



.ﬂ'._g..-- -

8 | & . s

State Farm Insurance Companies .

April 4, 2001

Sty Farm iInrarca Chim Ofigcn
" 7921 Sauh Hoxmer

PO Egx 110497

Tetoma, WA SBL21

1253} +33-0200

Shawn Norton, Claims Analyst -
Ford Motor Company

Park Lane Towers Wast, Suite 300
3 Park Lane Bhwd,

Dearbom, MI 48128-2568

RE:  Ouwr Inaured

Date of Loss: i C'} }

Our Clalm Number;
Laas Vehicle:

2001 Ford Explorar Sport Track

Dear Mr. Norton:

I am in recalpt of your letler dated March 21, 2001, | have enclosad the informatfon you
requestad. Hopsifully, this wil help faciiftate payment of our daim. | have either fixted or

requast are as fullum:

attached documéntation that shauld salisfy your mquast for informalion.  The answers to your O

1.

2,

10.
11.
13.

14,

15.

Dﬂcamharai.ﬂﬂm, near Meunt Reiniar Natlonal Park. \H k\ ?;)

Plagsa soo anclosad transcribed racomied staternent. . e

Wa have not baen able i oblain o puhuaorhruportfnrlhspaimlnr loss.
This Information is st¥l being gatherad. .

#1,030.

Plazze sps andmad photos.

The origin of the fire was the top front driver'a sida area of the angine. The
probable cacusss of the firs are power ateering Auid, gasolfine, engine oil, or brake -
HMMMM@F

Plaase sas anclosed causa and orgin rapoedt.

The 2001 Ford Explarer Sport Track is locatad at Inaurance Auto Auctions, 3130
D Street, SE, Aubum, Washington 98002, phone number 253-735-0138.

Please sze enclosed ADP Evaluation report
To my knowiedge, thers has bean no service histery for this vahicle.

MCOME OFFICE: ELOCHINGTOM, LLLINDLS &17iQ-00o MCI—H
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Shawn Norton, Claima Analy "
Ckalm No.:
Paga 2
Apri 4, 2001
16. To my knowledge, there has been no after-markst additions or modifications
" madks 10 this vehicle.
.20 Yes, the engine Was running.
21, Yas, the keys were in the ignilion.
24.  The purchasa dale was Decamber 24, 2000, the milas at the time of tha

purchase was, according to the owner, less than 500 miles, The truck was
purchazed at Korum Ford, 100 River Road, Puyallup, WA 98371, phone number
253-845 RRO0.

1 hope the above information will anable you o setite aur subrogation claim. if you wish to
inspect the savage of Il vehicie, please call Insurance Auio Auctions st 253-735-
0138, referring i stock number 10000320, -

If your requast any further information or documentalicn tdwppnrtﬂw'r.‘-lﬂim. pleasg cal my

Sinceraly,

~ office et the number listed below. | lock forward resclving this maiter soon,

hesosn ST

Jasaon Buller

Sanitor Claim Represeniative
Hate Farm Mutuad Automobile Insurance Company
{253) 473-8228

JEOS2/0404030

Enclosure

ERDS-885-1 C1-4833
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) g - March I5, 2001
F - {9 .
{ - Our File Number: 500662
o H Mr. Jasan Butler
; State Farm Insurance
PO Hox 110457
- l Tacome, WA 98411-0457
X | o
| Dear Mr. Butler,
_ _ RE: Claim No:
: Date of Loss: December 31, 2000
. . Yoor Insored: - _
) As ipstrycted the vahicls driven b_was examined. A curriculum vitae ouvilining my
: L INCIDENT AS REPORTED
L
It is understood that on December 31, 2000 |l #=s driving bis Ford Explorer in Mownt

Ramer Nationat Park when it caught on fine.

I 2= that be purchaced the vehicle on December 24, 2000 and that the mileage was a
litthe over a 1000 miles at the time of the fire. He states chat he was driving up 2o incline and
switched to four wheel drive. After tmaveling about 200 yards be noticed he had to press on the gas
pedat much more to keep the vehicle going. When he turned his CD player off he heard the vehicle
whining. He then stopped the velacles and saw very Sick white amoke coming out from the edges of
the hood. When he opened the hood slightly fire came blazing out and near the right frone tire be

U TIVERRE T W

i gaw fluid on fice dripping down from the engine.
- ﬂi‘oc‘\’“ﬁ
'! - ' RECEWED AUTC crapd ?ﬂrﬁ"‘l@ o 'ﬂ‘ﬁi
" - |
o Y
J K

ERBS-000-LC1-4854
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2 YFHICLE EXAM

_v.-.hicle was examined on January 17, 2001 at IAA in Aubwn, Washington. it was
identifisd 43 2 2001 Ford Explorer Sport Trac four-door 4WD SUV with automatic transmizsion

and VIN lFMZUT‘.'EKl-

- _ Based on the bum paitern, the. origin of the fire was determined to be the lop front driver"s side area -
i of the engins. No evidence of electrical arcing way found. The most likely sourte of ignition wes
o the driver’s side exhawst menifold, Scveral components under the bood were totally destroyed by
" the fire. An exempler vehicle wag examined to determine the original tayout. This examination
revealed several sources of Fuel that could have leaked onto the hot exhaust manifold and ignited:

E a) Power Steering Fhuid — There ia a large plastic power steermg fluid reservoir located in the top
front driver's side area of the angine. Power stesting fluid Jeaking onte a hot exhanst manifiyld
I can igmite, No remains of the power ateering fluid raservoir were found.

_____ b} Gasoline — The fie] supply line travels from the gas tank, along the undemeath of the vehicle,
and up the front drives”s gide of the engine, just in front of the exhaust manifold. The section of
fuel line near the exhamt manifold is nonmetallic and has a flexible connection. No remains of

h this section of the fuel line were fouad. This vehicle it equipped with fuel injection. Most fuel
injection systems, including the fincs, operate at approximately 40 psi. A leak of even small
. ,' - proportions, for example, a pinhole in the line or a Joose fitting, wﬂ]reuultmaﬁnesprayufﬁml
| mtbcmgmeopmpmt.
. 4 c) Engine Qil — There is an engine cil dipstick on the drivers side of the engine. Enging il leaking
FE onto a het exhaust manifold can ignite. The dipstick was found in 2 nonmal stored pesition.
d} Brake Fluid — There is a plastic brake fluid reservoir located on the driver’s side of the angine.

Brake fluid leaking onto a hot exhanst manifold can ignit=. No remains of the brake fuid

Lo . -
B T

3. BACKGROUND RESEARCH
A search of the National Highway Treffic Safety Administration (NHTSA) database revealed no
recalls, defect mvestipations, service bulletins, or customer complaints regarding 2001 Ford

. ﬁ Explorer Sport Tracs and vehicle fircs.
| o
‘ s %ﬁﬂ
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4, CONCLUSIONS .

1. Thuﬁginnfﬂwﬁumlhﬂnpﬂmtdﬁwr’sdd:mnﬂhemﬁm.

2. Power steering fluid, gasoline, engine oil, wbr:hﬂmdhakmgmmﬂr:dnmsndeeth
manifold probably caused the fire,
Mrmﬁx'lhisuﬁmmtﬂﬂunﬂif}ﬁhlwwquﬁﬁm

Yours vory truly,
MACINNIS ENGINEERING ASSOCIATES INC.

Trevor M. Newbery, PE. .
Attschment:  Photograpts of Ford Explocer Sport Tree

wquﬂphrl'u&ﬁq:hm Spoxt Trac
Curriculnm vice

MACINMNTIEIYSY ENGEINEERING
Azzociates Inc.

ERSS-085-{.C1-98%8




State Farm Insurance Companigs m

Stute Farm Inswrsnes Clalim Oflca
1421 Sauth Hoamar

£ Box 110487
Tacoma, WA BB411
{263} 4738200

March 3, Z001

Ford Motor Company -

Parklana Towers Wast, Suite 400

3 Parkianse Boufevard

Dearborn, ME 48126-2568

Drate of Loas: Decermnber 31; 2000 T
Make, Modal, and

Year of Vehicls: 2001 Ford Explarer Sport Wagon
VIN Number: 1FMZUTTEX ]

Dear Sir or Madam;

The ideniified vehicle Is Insured by State Farm Mlﬁﬂl Autornabile Insurance Gnnpany Thias
vehide experienced a fire and was determinad i be a totsl loss.

State Farm would kke to ghva you an oppariunity to Inspect the vehicle and glive you advance
notlca of our potential subrogation claim. -

Please contact ma at {253} 4738236 1o set up a tlma Lo Irspect the above-mantioned vehicla.

Sincarsly,
Jason Butler
Senior Claim Represantative
State Ferm Mutual Automobile insurance Compary (é'—‘
(253) 473-8238
‘ N3N
JB/019/0303010 1-,.1
IR A lgo
o \

HORE DFFICE: BLOMINETCH, [LLINOYIS A177D-0807

ERge-005-L01-40%7
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B Criterion Insurance , Ine.
1-800-841-3000 (Colonial Courty Mustzad ks ) CENTER P :

. 439 Sprisg Vaillor Rasd, Dalies TX TR ) MFEBerAn.-m,,
Fabruary 11, 2005
REZCEIYED

Ford Motor Credit ' - FEBriim
Conmurner Affairs Dapartment |
A®MD - 3NE-B
P.O. Box 5248

FCap

Daarhi_:m, Ml 48126 :;g&f;m
—~ 1 'H o .'.\m

Our Claim N

o - e 33 ms |
DﬂtﬂﬂLﬂG&: 11 o GFTICE oW

VIN: {FMvUeoE+v RN ﬁ.iﬁ_‘wf_,mhfu__'

Yeartsekae/Model: 2000 Ford Explorer
Loss Amount: $17.832.09
Damage: Fire - Total Loss

. ’ To Whom |t May Concern:

We baiieve this claim was caused by the elactrical problem in Ford vehicls detaled in
your recall. This loss occurred becauss machanicelimanufacturar failura.

This letber will serwea’anurnntioauf-wrpaymm recovery ciaim and constihdes a
sincera effort to setihe this clalm as required by condilions precedent to arbitralion as
siated by the Automoblle and Property Subrogation Arbitration Agreemest.

' Hyauh&vaanyhﬁlharqmsﬂnnﬁ, please contact ma at the number Bsted below.

Rlapest

Ruby Campbell
Paymant Recoviny Examinar
BO0-841-5432 ext. 1642



