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VOICE OF THE CUSTOMER TRACKHNG BYSTEM 19.18.03

e e———————— e ——
oGC |55UE CASEMNBR: 0577490416
OPENED: (2402005
CLOSED: 020 0V200s

STATUS: CLOSED
ME

EXPLORER 4X2 4-DOOA
MILEAGE: ED000
DEALER NAME: REDLANDS FORD BAL ES CODE: F71163 FEA 09163

REASON CODE: 0752 LEGAL - ACCIDENT / FIRE
EYMPTOMS: 704245 FIRESMOKE SMOKE UNDERHOOD

QORIGN: CACIZE - US COMNCERN CASE BASE COMMUMICATION: FHDNE
AGTION: TS -  CONTACT ADVANGED TO OGG
DOCUMENT: AMNALYST: JMAAGELS MARCELLE SOANME

DATE: 021 0/2005 TIME. 18.02.26
ACTION DATACOMMENTS:

CUSTOMER SAID: =CUST SAYS THE VEH BURNT TO THE GRCUND AND TH
& GARAGE IS ALS0O BURNT, ATTACHED OFFICE BURNT AND 3MOKE DAMA
GE ETC.~CUST SAYS INCURRAED LOST AS FAR AS DAMAQE TQ THE HOME
=CUST SAYD A POLXCE AEFORT WAS NOT FILED.=CUBT BAYE FIRE DE
PT WABCDHTAE’TED AND THEY TGOK REPORTS.=CLIST SAYE WAS |
NGE .=CUST SAYS O
T.=Cl 5 THERE WAS VISIBLE IS =CUST BAYS WAS T

. =CUST SAYS THAT CUST SAW SMOKE COMING FFI.OH LUNDER THE HOOD A

ND SISTER SAW FLAMES COMING FROM LINDER THE VEH.=CUST S5AYS NE

YER HAD ANY TRQUBLE QUT QF THE YEH BEFOR.=CUST SAYS VEH WAS

TOWED FOR FURTHER INVESTIGATION.=CLF5T EAYS THE THIS WAS DUE

TO THE DEFECT WITH THE YEH 15D SWITCH THIS INFO WAS GIVEN BY
ENGINEERS AND FIRE EXPERT =CUST SAYS IS SEEKING FORD POSIT)

ON CN THSS ACCIDENT THAT OCCURED-CRC ADVISED: | WILL FORWARD
THIZ INFORMATION TG THE FOAD Of5C DEFARTMENT. YOU WILL BE CO
NTACTED WITHIN 3-5 BUSIMESS DAYS.

(7O OO GOWPART |

RECENED
- LR TNT

FEB 1 T 200

UFFUCE OF THE l
. GENERAL COUNESL,

COMSUMER AFFAIRE O2M1IG2005 FAXOGIN
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P.0. Box 3HHH} * RALEIGH, NC 27622 * =

Jume &, 2003
ATTH: Comnrnr Affhin
P.C. Box 6248 MD-INEB RECEITED ML ©.

Dewrtonn, M1 48125
PH# 800-352-3673

ovr IisYRED
OUR CLAIM NUMBER I
DATE OF ACCIDENT : 11-24-2002

AMOUNT : §14.171.94

PENDING COVERAGES :

Our nsred's wehick wes dameged em the nbove d due o u fire.. Owur mvestigation indicaccs that & defective port
wa reaponzible.

Matlenwida ia paying for the damages, which gives ns the legal right 1 recover the full amount of the Loss from yoa, |
the responaisle party. :

1f you have insurence that will cover this claim, pl=ase give s the name of yoor insorance company and we wilk
make our cladin to them, We consider tw amount lisied stove to be peyment in full, bt will promptly ootify you if

v # 1Fvzuszx (I 1599 Focd Explocer dx2 XLS

- Plesas grovide the abpropriste lnfonmation below aod retom this letter.

Wants of Insursnce compury
Address Agent Hume
Policybalder's Name - - Polbey Wumber
[ 1 |8m oot noorcd, my full paymsent is epclosed. _ )
[ 1 1 oemmnot incored. by socinl security mesher is - Phone No

=T
- Slgnea: Date: e -2
_H___i

Sherovny Milkard
Clatny Deprriment
(0197981-3244

& I3
NATIONWIDE MUTUAL FIRE INSURANCE COMPANY B Ty
>



MEMOE : ' ' 11/29/02 12:35:15
' CHARLOTTE FIRE DEPARTHMENT FIRE REPORT

INCIDENMT  DATE REDORTING OFFICER © COMPANY  AITOATION FOMD
63295}37 1172472002 B B ANDREWS E22 B MOB PROF QUTSIDE STRUCTURE
PROPERTY USE/MOSIL PROPERTY - ADDRESS
AIFOMOBILE 25237 DERITA AV
TIME RECEIVED: 10:50:39 M4 OFMHER.: )

- wmue pisearcaen: 10:51:068 e occoeanr: |G
_TTME ARRIVED: 10:54:38 P .

AREA OF CRIGIN: TRANS EQUE-ENG
COHDITION O AMRRIVAL: FLAMES SHOWING F/SMALL AREA
EOUJIPHERT INVOLVED IN IGHITIGN: INTRL COMB ENG
FORM GOF HEAT OF IGHITICH: ENGINE BACEKFIR
TYFE OF MATERIAL FIRST IGHNITED: FLEXIBL PLASTC
FORM OF MATERYAL FIRAT IAGNITED: ELFCTRICAL WIRE, CABLE IN3L
IGNITION FACTOR: BACKFIRE
METHCOD OF EXTINGIISHMENT: WATER FEROM APPARATUS ... .

ESTIMATED FROPERYY LOSS: 12,000 FIRE INJURIES: 0 FIRE INVESTIGATOR
ESTIMATED COWNTENTE LOSS: 50 FIRE DEATHS: L] RONE




e OFFare; 4 4w/ eiTlne: 5T riAME M i~  Locating

Wi the vohicle occupiad inumedintaly pricr w the fre? Yes [ | No[ 1 'Was the vebicia locked? Yo | Nof ]
Ware thn windows rolled wp tightfy? Yes] ] MaPed

Whad wys the teuyrxture outsids whs the fre occtared? o 4 What oolor wan the smoke? <A
hwln:_ruuﬂhewﬂhﬂuln?:us.u:

I Qocupied gountd

D3 you amell or see the fuw Brat? 29024 ¢ PR side of the vabicla did you axit from?

Dad youn lewvin the dooropea? Yes [ | No[w] Did you remove the key from the ignition? Yes [=] No[ ]

BMd vou raise the hood? Yorfe] Mol 1 Wasthe gas cap renoved? Yar | ] Neix]
How long dd you remais ot the scene?~  How did you get home?
Mﬁﬁmmﬂ}:u‘ o

Wnrhuﬁqu:mmﬂnpuﬁcﬂﬁnrﬂ MMyfﬁm ~A AN | PM [} By Whom? [ 22 cle @
NamofAddress of Fire Dept.: T Aok 22

Dvid they maky s report? Yampod Mo[ |  Talephone Namber:

i repaicable, do you wish m have the vebicle repimd? Ya fe] Nof |

EQUIPMENT i vehicic had wy of the Following:)
. Power Windows /] Tt Wheol . [ ]4 Wheel Drive 44 Automatic Tams  [o/{'6 Cyfindoe J+h-m b
Power Steering [ |LemberSems [ AM [ 173 Speed [ ] 3Cylinder
. Bk [ JViplSem . [L}AMFM [ 14 Speed { ] Other
[ Power Locks LA Veloor Sents [ }KM/FME Steren [ ] 5 Speed [1]
[ ]Pover Seats [ 1Msg Wheals WMMT“ [ FCustomized {3elf)} [ ]
LT Comok [ 1T-tmp/Swarcol [ Cusomizzd (self) bt Clmstomized faciocy 1
[WIAk Condiioning [ ] Vinyi Roof [LiCostom factory [ ]4 Cyfinder ]

YEHICLE CONDITION OTHER DISTINGUISHING FEATURES
. (Fair F, Good G. Excellent E) Prind Trananission {Dients, decals, trailer hitch, imerice)

Engim  Body Ouher:
Neme/Address of Servica Stxtivn Gange: Toweny § ety foed A
Who pecfornm routine maitesamcs service? a A Duir bxt serviced:

Who parforms State MY Inepecion? 5, 4 nmhnmd:ﬂﬁ

Dete car purchased: Newy: Uhsad: Purchese Price: $

Trda=In Car: Abavance: 3

Seller Deaalar/Tadvidusl {inchede sddrecr):

Herw did you lexm cx wras o sala?

Mileage at tirse of purchase: A J4  Mieage at time of loss {Bro). A/ 7

‘How waa car paid fen? Cash: Check: Hﬁm,mnuﬂlﬁmnfﬁnmmm

Agooumt #: o A Balance Doe: $ ﬂ:‘ Loan Terma:, M_;l:lhﬂfﬁ
F

tnitials of oswred__ <, 1 |  Dme_/j2-/3-01
Hﬁmﬁwm ' Dete | 3~ -
oS - O -t

EADS-D2S-LC1-4388




. . - Poga 3 of3
' Date of last loan-payrsent mmde: A% s poomg past dhe? Yes| ] Na ]

Howloeg?  Arekeys in your yotiousion? Yes{ ] Nobv]

Do your Sarvet mavy ether anto imsoraeceT Yes { F No X} [Fyes, Policy &
Name of Tryraace Company:

T swvesr thot the infiemation comtaiond m the above ciatmmest i comEnlete b

E
!
B,

.‘5 Connty of {E ;higﬂb”t_;g ¥

Subscribed s swocs bo in iy preseace this f-'l‘,‘i"‘ duyof_Diesc, . LD




. o - ENGINEERING INCORPORATED
" Profeasiond Engineeys / Consciants

JANUARY 13, 2003

| ~ REPORT OF INVESTIGATION TO:

M3, SHERRY FLYNN

NATIONWIDE INSURANCE COMPANY

266 EXECUTIVE BOULEVARD
WINSTON-SALEM, NORTH CAROLINA 27203

LOSS TYPE:

- INSURED:
DATE OF LOSS:
CLAIM NUMBER:
FEf FILE NUMBER:

REPORT PREPARED BY :

P ventate

STEVEN G. REED, C.F.]. -

! i,

5118 Empartura Driva = Ralaigh = North Cankan » 27616-1814
Tet 918-790-7217 » Fowr D19-700-0015
E-mall:; ¥l @ nomrhiz.com
Wabsta: hitoArww. Ishwabsite. com ERON-AR-L 014978




1999 FORD EXPLORER FIRE-CHARLOTTE,NC - " IANUARY 23,2001

ASSIGNMENT:

mhmlgnnﬁntwas recgived on Dacamber 18, 2002 irom Sherry Fiynnwhno [s a
Clrima Rapragertative with Nationwide Insurance Company in Winston-Salem, North
Carnlina. Tha specific raquest was for 2 causs and origin nvesatigation Into a fire that

damaged a 1299 Fard Explorer tnsck. The insuned Is_

The examination of the vehide was ¢conducted un'lﬁ:rs:fai December 13, 2002. A
verbal report was provided to Ms. Flynn on that 2ame day by telephonae.

CONCLUSHON:

The axsmingtlon revealed that this fire was accicantal in rature. The point of arigin was
on the rdght side of the engina zloge o the bulkhead. The physics svidence syamined
Indicated the faifure that Jad to thig fire was on top of the sngine whens rubber the fuel
preasure reguiatar and thiee fuel injectors ame loceted. Dua to the destructian the exact

Iunaﬁmnfﬂmafke-m:shgleakmmdnntbud-hnﬂln&d bl.rtitappearedlhatttum.ln'ad
at one of the In[ectors. e

Mo signs of electrical faitures, that could have started this fire, coulkd be found. There was
no evidence that this was an Inlentlenaily =et fre.

BACKGROUND DETAILS AND FIRE SCENE ANALYSIS:

On Thuraday December 19, 2002 an examinaticn of the Jackson wehicle was conducted,
The vehicle was locabed at the Rimer Mctors Salvage facilty on Marte Road in Concond,
North Carolira. Tha vehicle examination was documentad with 35mm photographs. The
vehicls axamined was a 1989 Ford Exploner Bnuck. The vahicle bora Vahicls
identification Number (VIN) 1FMZU32X 1) The vehicle was equipped with a 4.

- Ddfitey, fueknjecied engine.

The examination revealad that the fire was originatad in the engine compartment and
spraad Inte e Interior on the right side of the vehicle. An inspaction of the antire vehicke
fallad to reves! any fira damage that would indicate ancther point of origin or other fire
cause. .

An nspecticn of e Intarfor wiring failed Lo revesf signs of shosting or any other type of
pre-fim fRifures. All cormecticns wara secure and Ro signs of sharting wers found. AR
wiring inspatiad was found o be n gogd condition with minor medting of Insulation
present. This is an indicator thet there ware no slecincal wiring failures in the passenger
comparbnent that could have caused thia fire.

Tha axamiaailon of the engine compatmernt confimed that the fira originated here and
extendad into the pamesnger comparmeant.

The specific point of anigin was on the top of tha engina block on the right ear side,
This location B 3izo whera some of the vehide's six fusl inectors are located. Thia apot
Ia approximately 4 ko § inchet abeve a saection of the exhaust manifald, The fire damage
in this area was very intanse. All of the piastic and rubber components hera ware
meakted. Due to the fire's intensity only approximately 34 of the plastic fuvel ines remained.
Research indicates that this connection operales at approximately 40 te 45 P.EL

PAGE 1
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Eoes-peB-LC1-48T1




1900 FORD EXPLORER FIRE-CHAREOTTE, NC - JANUARY 23, 2003

All slecirical wirnhg end connactions facatad within the engine compariment wers
examined. No melting or any sEigna of pre-fire faiking could be faund. The lack of
edacirical failures and intensly of buming st the pravicusly mentioned fus lins
connection mdicates that this was a gasdline-fusled fire. This finding is conaistent with a
fuel delivery systsm fafure. The Inatired has statad that the wehicle was being drivan
when the fire occurrend. This is typical of a fuel leak and not an slectrica failure.

Rezearch mudadﬁﬂ!mmmesemmﬂulhtlmarm wvolving the
fuel delivery systam of this vehiche.

In conciusion, the tatality of #he above facts Indicates that thie fira was tha rasuk of a fusl
Iaak. The laak most likely Involved a fuel injector on the right side of the engins.

INVESTIGA J5:
CLOSED
ERD

Enclosurea; Photographs {14)

FAGE 2
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JANUARY 23, 2005

1999 FORD EXPLORER FIRE-CHARLOTTE, [y,

o

Bl e e o i, SN
1- Photo ¢f the fiont of the Ford Explarer. Nota the fire damage ia on the dght side of

mahnndmmimﬂmtuapuﬂbinpnirlnlmjn.
. T _ e — :
-;' 1 . _-'-_"‘-'-'-_..-——‘— o

[>

[

£, e
. f/ ﬁ;& i
Phatograph 2: Photo of tha |eft side of the venide. The absance of Intensa fire damage on this
side of the vehice indicates that tha paint of origin was on the right side of the vehicla's engine

. compariment.
PAGE 3
=53
ERpS-085-LC1-4372




1999 FORD EXPLORER FIRE-CHARLOTTE, MNC JANUARY 273, 2003

Photograph 3 Photo of tha front and right aide of the vehicle. Nots that tha meat Intanss fire
. damaga is on this side of the vehicla.

. FPhatograph 4: Photo of the nesr of the vahicle,

PAGE 4
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.’ _ 1999 FORD EXPLORER FIRE-CHARLOTTE, NC JTANUARY 23, 2005

Phaolograph 5. Photo of the rght sid= of the vehicle's interior. Nate that this side iz mors haavily
fire damaged than the left side. This is an Indcalor that the fire originated on the ight skde of the
. vehicle Thedumagu in the interior also rweded thntihuﬁre dd nutanglndz in this area.

W{,_..

Photograph 8, MﬁhmmmammthmhndeM|m
The arrow ndicstes the appradmate polrt of origln.

PAGE 3
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1999 FORD EXPLORER FIRE-CHARLOTTE. WC JANUARY 11, 1003

k.

K

" 4

R e

i e 2 .

Photagraph 7 Photo of braks Enes s slectical components located or the [aft side of the
vehicle, Tha sheence of damage here indicates that the fire originabed o the dght sida of tha

Photmgraph 8; Phato of the vehicle's battery. There was no evidence of a fre-cawsing fajlure
invalving this device,

PAGE &



1999 FORD EXPLORER FIRE-CHARLOTTE. NC - TANUARY 33, 2003

Fhotograph ; Photo of one of the vehide's lars wiling hamesaes. Thera was na sign of afire
causing faiure Invalving tis or any other elecirical devices on the vahiche,

Photograph 1 Phole: of the vehicle's aftemator. There was na sign of a faflure involving this
device,

: ) PAGE 7



. |995 FORD EXPLORER FIRE-CHARLOTTE. NC JANUARY 23, 2003

R AR &Y~
Pl-uulng\aph11:Fhutonftrnpdntnfnrtgin.Tha_mindl::atnhfuelprmemwmmNuia
thewhitnhl.mpattcmhunmihﬂ'lnmgl.ﬂatur.TH:hapmaibhlnd:atormattmﬁmmlglmd

. hera. This pattem ta evidence of g vary intensa, localized firg. : -

. _ Phatograph 12: Photo of ant unbumed fuel presgure regutator.

PAGE 8
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[959 FORD EXPLORER FIRE-CHARLOTTE. NC ' JANUARY 23. 2003

Fhotograph 13; Photo of an unbumed 4.0-iter engine. The arzow indicatas the approximate point
of origin. )

Photograph 14; Photo of one of the electrical connectars for the fuel injector located cloeet bo the
fuel presaure requiator.

. - PAGE 9
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® State Farm Insurance Companies |

II““H‘

STATE FARM INSURANCE COMPANIES
: ' P.O. Bow S008
February 18, 2002 401 Lancing Bhvil
Loagus Oy, Texan 77574

Ford Motor Company,
Attn: Shawn Norten

" Parklane Towers West, Suitc 300
Dearbom, M1 481262568

o o -
Date uf Al:c:ll.‘lmt
) Vehicle: 2001 Ford Explorer
cin o — [

Dem Mr, Horimm:

We are in recefpt of your letter of /7402, requesting further informstion to evaluate this

@ oo

The incident occwred 62900 in. Texas City, Texas.

A description of the incident follows: was driving to work, and noticed m
urmsyal odor, but did not realize it was coming from the vehicle. She parked the vehicle,
and someone Jater came to ber saying the engine in her vwehicle was on fire. The
denlership where the vehicle was purchased, BJ Ford, came and picked up the vehicle.

No polce or fire report was made,
Odometer reading is 3491,

The alleged defect iz 8 component on A passenger’s side engine valve cover faited and
iguited the plastic housing, piastic parts and electrical conduetor covers.

No partz of the vehicle have been repaired or replaced, nndtheve]nc]embemgheldal
Beyou City Auction Pool.

Color photos and Canse & Origin repost ave waclnded,

We lock forward to your attention to this matter. And please advise if you have father
questions.

HOME DFFICES: BLOOMINGTOM, ILEANCIS &y750-0D01




WJ

Claims Processor
2817338-7515 .

SmFmMﬁmalAutnmnbﬂelnmtmeCompan}'.

EROS-S0S-LC1-4881
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CONFIDENTIAL VEHICLE FIRE
' EVALUATION =

= I
License plate :
¥.I.N.: 1IFMYUG0ES1
D.0.L.; 06725700
T.OL.: _ .
Policy:

YEHICLE LOCATION:
B.J. Ford

. 356 Highway 90

. ' Liberty, Texas 77575

TO: Ms. Norma Vasquaz
State Farm Insurance Company
Claims Representative “r
401 Lawfing Boulevard
Leagua City, Texas 77574
(281} 338-7546

mom: (INTROSPECT +

1023-C 3™ Street

League Chty, Texas 77573
{281) 332-D612 {%4-Hours)
Facsimlle: (281) 332-0832

DATE: August 8, 2000




Al

VEHICLE SUMMARY

The insured vehice is a 2001, I:Ilree-:lunr [3], black in mlur, Fnr:l

Explorer, sport utility type of vehicle. The vehlicle is equi
cylinder, fuel injected engine. The license number is Tex
The Vahicle Identification Nember [V.I.N.} Is 1FMYUGDESL

The vehidle is presently being stored/located at B.J. Ford, 3560
Highway BI:I, Libarty, Texas 77575.

VEHICLE DESCRIPTION: Allvehicle identification and information
are observed on the vehicle. The wvehicle registration sticker expires
Apri 2001. The vehide Inspection sticker expires May 2002. The
licansa plates were observed on the vehicle. The tires, lug nuts,
hubcaps, and grill were ohisarved on the vehicle at the time of the fire
svaluation. There are no signs of forced entry. There are no signs of
body damage prior to tha fire. The steering column 15 in good condition

.and thera are no signs of ignition tampering. .

: munx/mmﬂmcw SEC?.TbH: Tha gas cap andfiller neck are

intact and in place. The carpet is not bumed and is Intact. The
vehicles’ spare tre, tire lron and tive jack are In their designated
compartments and are intact

EXTERIOR: There are no signs of body damage prior to the fire. The
glass in the doorframes is intact and in good condition. The windows
are h the closed position. The windshiald is Intact and In good
conditlon. The front grill and headight assembly are intact and I good
condiion. The sheet metal on the hopd and roof is not relaxed. The
headlights are intact and in good condition. The Flrestone Wiidemness
H7 tires are Intact and In good conditdon. The tire size is P235/75 R15
1055 M4+S.




ENGINE COMPARTMENT: Tha engina compartment is not- '
destroyed. The battery is in place and Intact. The battery is not malted
and appears charged at the time of this inspection, There isno .
evidence of shorting or faulting on the battery terminals ar cables. The
radiator and cooling system including the lines ara not dasiage by the
flames. Thara is no evidence of frictional heating within the air

_conditioner ciutch pulley, altermator, tansion pulley or power steering
puliey. The oil dipstick ix in place and displays clean oil and the casing
Is at full level. The power steering fluld, brake fluld and power steering
fluid are all at full kval, All spark plugs are In position and the wiring
sustained only smoke damage. The distributor is undamaged by the
fire. The air lweather is n position and appears clean. The axhaust
manifold is attached and appears operational. The fuel injection
appears in good conditlon with only minor smoka damage. The foel

_lines, fuel rail and fuel injector ports also appear in good condition,

_ The fuel injectors on the passenger's side appear to have sustained

. some fira damage.

PASSENGER COMPARTMENT: The instrument panel Is intact and
in good condition. The vehicles’ mileage is set at 3,491 miles. The
glove compartment Is unlocked. The glove compartment contained
personal papers and the owner's manual. The shift lever is m tha park
position. Tha amargency braak Is in the off pasition. Tha interlor door

~ trim panels are intact and In place. The carpet is not burned or malted.

- The door handles ara intact and in place. The vehlde is equipped with

alactric windows, door locks and seats. The seats are intact and in
place. The vehicle is equipped with cloth seats in the middie position
The footpads are Intact and in placa. The vehicle is equippad with a CD
player. Tha steering colwmn and ignition switch does not appear to be
damaged at the time of the vehicle evahatlun.

MEH.I'CIE UNDERSTDE: The fuel tank is sndamaged and intact. The
fisl lines appear vndamaged and intact along with the fuel filker. No
evidence of oily surfaces on the oll casing or transmission easing.

Theare i no evidence of butn on the underside of the vehicle. The U-
joints and drive shaft appear operable at the time of this inspection.




CASUALTIES

None. reported.

. EAEm-8eS-LC1-A985




INSURANCE




EVIDENCE

July 11, znuu Tuesday, a serfes of color phutographs were taken by B.
Caldaron.

LA - -

Juhr 11, 2000, Tuesday, a color vudanlapa reprnductiun of the scena
. was taken hyrH Holmes, _




ORIGIN AND CAUSE

AREA OF FIRE ORIGIN: The fira originated in the engine compartment
of the vehicle. Burn patterns detail tha area of greatest fire damaga
due to heat intensity and profonged fire exposure.

Meited plastic engine cosnponents such as hoses, wire insulation and

other miscellaneous plastic housing materials along with ahservation
of paint blistering on the exterior hood serve as vectors to tha fire

.orgin,______ .

FIRE CAUSE: The cause of the Hre Is ACEIDEHTAL - unsper.lﬂed part
fallure.

Fire ignition resulted when a component on a panenﬁu’s'sﬂa engina
valve cover falled and ignited-the plastic housing, plastic parts and
alectrical conductor covers.

Refer to electrical enginear’'s report for detallad report.

IGNITION SEQUENCE:

. -Equipment Involved in Ignition: Rnacl Tran.qmrt \rel'llcla {2001
Ford Explores}.

Form of Heat of Ignition: Heat from pranI‘H' cperating electrical
equipment.

" Sgurce of Heat of Ignibon: Vahicle's electrical distribution
system.

Ignition Factor: Accldental - unspecified part failure.

Materat Idantification:
Form: Rigld and viable plastic material

Type: electrical conductor covers, misceilanapus engine p2rts,

EADS-DRD-LC1-4088




_Fira Spread: The fire damage Is contained to the engine compartment.

. Matarials: The fire spread using avallabla combustibla materials
such plastic engine parts, rubber hoses and conductor covers,

Avenves: The fire spread Is allowed through axisting natural
openings in the vehicle design.

Smoke Spread: The smoke spread s contained to the englne
compartment. .

Materials: The smoke damage spread using availabla- i
combustible matarials such as plastic nngine parts, rubber hgses
and conductor covering.
Avenues: The smoke spread Is allowed through existing natural
npenlngs in vehicle design. :

All other natural and Incendiary fira causes have been eliminated.

A fira canina team was utilized to examine the fire scene. The canine
did not alfert for residual vapors of ignitable liquids. : .

.- N0 fire debris was submitted for forensic evaluation.
The avthority having juvisdiction was not called aut to the fire scene.




INTRODUCTION

July 6, 2000, Thursday, H. Jacohs was contacted by Mr. Josh Dickerson
of State Farm Insurance Company, requesting a Fire Origin and Causa
Evahsation of the above captioned loss.




DETAILS

July 11, 2000, Tuesday, approximately 1015 hours, B, Calderon and H.
Holmes, arrived at the vehicle fire scene.

Approximately 1330 hours the vehicle fire evaluation was compieted
for the day. R



Ty
L]

METHODOLOGY

The compilation and analysis of the factual data evaluated in this
ﬂrelnﬁhas been based on the Scentific Mathod as prescribed in 7=
Natonal Fire Proteciifon Assoclation {NFPA} National Fire Codes -
NFPA #9211 - Guide for Fire and Expiosion Invesitigation. The
professional level of parformanca required for fire investigators has
been adhered to as per NFPA F1033 - Stondard for Professional

jorts for Fire Investigator. Additional literature referenced for
methodoelagy Inclhudes publications of the American Soclety of Testing

.— --MateHals, National Fire Protechon Aszociation, Curriculums of the

National Fire Academy, ami Texas Commission on Fire Protection,

This investigation by Introspect is based upon a systematic
approach recognized by the ralevant sclentific flre community.
Introspacts’ methodology and technique has been subjected to pear
review. _

Fire scene reconstruction has been performed. [NFPA Handbook]
Testing to support methodology and technique utilized has been
established by the literature of the NFPA. Tha goal of the {NFPA 921}
Committee is to "provide guidance to investigators that is based on
accapted scientific principles or scantific research”. The materal
within NFPA 921 and NFPA 1033 Is prepared for peneral use and not
directad to any partiodar judicial action pending. This llterature Is
objective and based on scentific pnnupals, tel:hnnlogr, and
methodology.

The formation of the above captionad conclusions are based upon
the existence, maintenance and utilization of relevant NFPA and ASTM
codes, standards, quidelnes, or recommended practices when passible.
This Iiterature has widespread acceptance in the scientific community.

The hypotheses presented within have withstood all appropriate
challenges while all reasonable alternatives to the hypotheses have
 heen considered and aliminated due to their failure to withstand a valid

challange.
The lavel of cnnﬂdenpe for this evaluation s "Conclusive”™.



FIRE OFFICIALS

No fire department or jurisdictional authoritles were called to the fire
SCeTE,




WEATHER

According to the Southern Reglonal Climate Center, Department
of Geography and Anthropology, Louisiana State University, Baton
Rouge, Louislana 70803-4105, (504) 3BB-5021, the metsorological
report for the hoiir of the los= is as follows:

Temperature: : 75°F L
Dew Point: | 72°F

Humkdity: 90%

Wind Direction: - " 2707 [Wind out of tha West)
WInﬁ Speed: - 4 kts. (4.60 mph.)
Barometric Pressure: 1016.2 mb. (30.49" ba.)
Precipitation: - None

"Vishbifity: - - 9 miles




DISPOSITION

THIS CONFIDENTIAL REPORT IS DIRECTED SOLELY TO THE
CLIENT.

: Any reproduction or distribution of this rapott ar any portion of
sald report without the written consent of the cllant is expressly
forbidden.

Such raproducdon and/or distvibution of any and all information
from this CONFIDENTIAL REPORT becomes the sole responsibility
and/or liahility of the person disseminating sakl material.

The coriginal photographs, negatlves, mnq:ad;- discs, and video
raproductions are enclosed.

The aforementioned dient ks the owmer and custodian of all
documents and/or recordation resulting from the ahove captioned loss.
Intmspect does mot archive documents, photographs, compact discs,

negativas, videotapes, mwoicas, notes, billing files, or any type of
recordation without previous written agreement Irf. both parties.

Please wverify receipt of a completa report, inchuding all
documents and recordation, before rendering payment.

é Calderon, CFEL, CFIX |

Fire Investigator
INTROSPECT
Taxas License # C-4800
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® E VERITE FORENSIC ENGINEERING, LLC.

Septenber §, 2000

M3, Norma Vasquez
Stabe Farm Insorance
P.O. Box 9005

League City, Texas 77574

Be:  Vekicle Inspaction — 2001 Ford Explorer Sport
State Ferm Cleim:
VFE RBeference No.: 000705

Dear Ms Vesquez:
Enclosed is our final report regarding the above-referenced analysis, and our invoice for
. profesuionnl services. Please review the statement and if it mests with your approval, 1
would ask that yoo place it in line for payment at your sarliest convenience. .

_. “Thank you for allowing VFE to be of scrvice to you. If there is anything fiurther that we
may do In this or any other mattey, please do not hesitate to contact our office.

Simcerely,

%«,&LW

Paul L, Carper, P.E.

Senior Project Engineer
" PLC/mc
Enclomzes
RECEIVWF
Lezagua Gity Clair
SEP 07 2000
. Lt36 A FiwtSimet ¢ Hunbie, TX 77338 ] Telephore 281-548-3561 & Fux 201-348-3362
Mafing Addrets! P.O.Box 309 Humble, Tonat 7737

EQNS-poB-L C1-3906
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VERITE FORENSIC ENGINEERING. LLC.

VEHICLE INSPECTION
2001 Ford Explorer Sport

State Farm Clnim—
VFE Reference: 800709
August 14, 2000

Prepared for:

Ms. Norma Vasguez
State Farm Insurance
P.O. Box 9005
League City, Texas 77574

REC EW’ED_
i_engne City Clame 7B

SEP 07 2000

1036 A FixiSirst & Humble TX 77938 L Tolephoae Z8[-548-35%61 » Fax I31-548-3587
Mniling Addresy;: P.0.Box 99 Hienble, Texss 77347

. EPSS-BOS-LC1-A99T
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EXECUTIVE SUMMARY

BACKGROUND INFORMATION

On July 13, 2000, My, Normia Vasquez of State Farm Insurance in League City, Texas,
requested Verité Forsnsic Enginccring (VFE) to inspect a 2001 Ford Bxplorer Sport that
caught on fire in the Housion, Texas area on June 29, 2000. The Ford had recently been
purchased new from BT Ford in Liberty, Texas, | was towed back 1o that deabenthip for
storage. No repair work had been done on the vehicle since tha fire,

Reportedly, the Explorer was being driven 10 work when the ingured poticed a stvange
ador in the ceh, but thoughdt thet it was due to one of the ncarby chemical plemts. She
continged on to work, and parked the vehicke In the padking lot. Minutes later she was
notificd that ber vehicle was on five, A loca] five departeent utilized 8 dry chemical fire
extinguisher to put out the fire, -

"Fhis project was as3igned 10 Mr. Paul L Carper, PE. as VFE project 000709,

SCOPE OF WORK

VFE was asked fo examine the subject Ford Explorer end determine if it had any
deficiencies that eould have contritted to the canse of the fire.

CONCLUSIONS
= The fire originated on the right side of the engine, ner the back.

. I.Ihnrlmqru-lymnfnm“mummﬂchhthtmmnlﬂm
aboormalities. Nnnﬂuren-puunwmldnhﬁndnpnmhnl canses of the
fire that could be nondesirnctively remaved.

e The fuel injection yysiem has aeversl compouents in clase proximity to the fire
origin area, Disassembling these nnd sther compeneats could be considered
destrueifve, bat will be necesiary to atiept ts Isolate & single compeneal that
caused the fire. This work skould be done in the presence of the manyfecturer’s

rapreseniaiives. mehm?mdm:mmmdwmrmﬂﬂhlhe
disassembly.

RECEIVED
Tam- “=ligimg

£Z2 {7 2000
1

ERSS-885-L C1-4008
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PROCEDURES AND ACTIVITIES

rulidk L
[

. A field trip to the BJ Ford dealership was paformed on July 14, 2000, to inspect the
- subject vehicle. Notez and 35mum photographs were taken to document its condition,

Some of the photographs are inclwded as part of this report. The remainder will be
T kept on file at VFE's Humble, Texas office.

P |

2 Andaﬁrmindlmhlﬂlwmmmnwd.ﬁmth:ﬁm-nﬂmﬂmmdmm
g8 evidence. Radiographic testing (x-ray) was performed.

3. RmmrchmnomdumdnftheHHTSA databane fnrwputenhalmﬂnthﬂmght
be relevant to the Ford.

OBSERVATIONS AND ANALYSIS

GENERAL INSPECTION

The Ford Explorer Sport had VIN iFMYUSOES iUIIod wms mavufsctursd in

. March 2000, It showed 3,491 milcs on its odometer. The Explorer was equipped wath a
4.0-Iicr displacement V-6 pasoline engine, mstornatic transmission, and power ABS
heakes '

A general view of the Ford 15 shown in Figore 1. The only visihle exterior fire dnmage
was to the hood. The interior is shown in Figore 2. Ingpection revesled that no
aftermarket electrical products hed been installed on the vehicle. The damaged area of
_the hood is shown in Figere' 3. Flgure 4 shows the nnderside of the hood. The arrorws
coincide with the bumed paint pattern on the top surface of the bood. A rather coafined
: area of fire dumage was located directly benenth thet ares, on the engime. This evidence
-  indicafes & coneentrated origin srea, and alsp indicetes thet the fire was controlled before

1thudlpnadmgmﬁnmﬂyhyondthamgmm

R can be scen that 8 wire hemess connection is Jocated directly behind this area on the
firgwall. Close examination revealed that plastic and rubber was clewly mehed below
the connection, but nt above it. The rubber weather stripping directly sbove the wiing
probably not a factor in the cause of the fire,

RECEI ™™
Leagus Cly Clai:

o SEP 07 2000
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RADIOGRAPHIC TESTING
T The electric swilch removed from the right valve cover was nondestructively tested for
s evidence of clectrical arcing or other abnormalities by utilizing x-ray equipmeni. Two
xagy tube exposures were made to optimize the image density of varioud mrcas of
BRI interest. Figare 11 shows the coil and wising essocinted with the switch. No
= sbnormalities were detected. Some evidence of internal damage would be expected if the
A resistance reading of the coil was mede with a lsboratory multimeter. The resistanee

Figure 11: The cofl aml wiring susocizted with the switch.

RECEIVED)
Learue Civ (-

o _ | SEP 07 7000

EADS-pas-1 C1-5081
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Figure 18: The interior fases wers bocated
on the lefi end onder dashboard.

RECEN™™
League Citv G

SEP 092000

FARS-003-LC1-3802
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PROTECTIVE FUSES

The Explorer utiized two fose boxes, one mmder the hood for power distribution and
engine components, and the other m the intertor of the vehicle for amaller amperape
interior emad body components. Mot all fuse locations in the fuse boxes arc used, as it is
dependent upon the equipment and options peesent oo the particular vehicle, The
owner's mamal was referenced to determine if the fuses- present were consisteat with the
type of equipment present on the subject Explorer. No irregularities were foand, and all
the appropriate fises were In place. Figure % shows the under hood fase box. Scveml
relays were also housed here. Close inspection revealed that all fuses were still
functional, in other words, none were “blown.”

The interior fases were Incated on the lefl end of the dashboard, as shown in Figuye 19,
All fuses were rerzoved and tested. As with the under hood fuses, none were discoversd

" {0 be open or “blown.™ As with the under bood fuses, the owner’s manual was used 1o

verify thet the imterior fuses were consistent with the type of equipment present on the
subject Explocer. All of the appropniate fises were found in place.
- RECEIVED

Loapue Cibty Claims Dt

SEP 07 2000y

Figure 8: The cleetrically operated valve that correlstes with Figuare 6.

13204




Rear portion of the right valve cover

Fi:urn i

The exemplar vehicle engine compartmen
Lt

Figure T

RECEIVED
L 3 iy Clals Cufies

SEP 7 2000 6
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ENGINE COMPARTMENT

ek

1 _ IhngmwufdmﬂuthmdmnemmparmmluhuwanE The fire

: dmmgewulsulmdmﬂlemneuﬂmnghtwhtm Here, rabber hoses and plastic
(which the rermers of the intake manifold are constructed of) were partially consumed in

i the fire. Close inspection showed that the tops of these items were damaged more than

: | the botiom surfces. This indicates thet they were probably affected from & Aame plume
ceused by the closed hood directing the flames horizontzlly, Dry chemical fire
extinguishing material wes dispensed through the -sngine compartment by the fire
fighters, which makes the fire damaged gres more difficult to see.

Figure & shows the rear portion of the right valve cover. The remains of an electro-
_mechanlcal device that switched vacoum signalx with an electric coil are shown =t the
rear of the valve cover, This component was heavily fire damaged and had falten from
ita original position on the metal bracket that remained The remainy of the valve wers
secured s evidence for nondestructive laborstory examisstion. The resulis of thet

: As 8 comparison, an exempiar Ford Explorer Spoxt was examined at the dealership, with
their pesmission. Figure 7 shows the ¢xemplar vehicle engine compertment. A larpe
i amount of rebber and plastic was 1n the immediste area of the fire. Fignre § shows the
; electricatty nperated valve that correlates to the one previously shown in Figure 5.

Figure 5: Th: nght:idtnﬂh: u:ine cnmp:mnmt.
CEIVL
o Lnap Gy i 1

SEP 052000

EROS-2us-LC1-5008




f' e —_—— e —

Figure 4: View of the anderside of the hood.
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- Flgure 1: Right front view of Ford Explorer.
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Fieure 2: View of Ford Explorer hood.

RECEIVED
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NHTSA DATABASE

. Reszarch of the NHTSA, database showed no_active recalls or defect investipations for
! the 2001 Ford Explocer Sport. Ampyufﬂ:l'ﬂ-]’l’ﬂﬁrepunﬁ)rﬂmFmﬂmumlnﬂdﬂ
n Attachment

Yo H T

SUMMARY

The subject Ford Explorer had direct five damage confined w the vight gide of the engine,
This defined the origin of the firs, A mumber of components are present in this
] : hvmediate area. mmmmmwmmmmmm

-Andmmmlhropmmedvﬂvepmhmdintheﬂm-chumpdmmmnwdﬁn
nmdeatmctiwtuting. Film radiography reveseled no abnormalities to this component,
Anumbuufutbﬂwmponmts,mcluﬂmgs&malmlmdmﬂuﬁnlsmmahu
located in the direct vicinity of the Sre damage. However, further examingtion to attempt
to ipoleie the canse of the firr would Imvolve disassembly thet could potentislly be
consfdersd destructive. VFE recommends that all potential partiss to' the matter he

- propedy potified prior to performing any firther ¢xernination to isolate the cause of the
fire.

T -
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| sep 07 A0
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i SIGNATURE AND SEAL

. By the gignature and seal of the undersigned engincer, Verité Forensde Englneering,
LLC.,, centiftes that the opiniona forwarded in this report sre hasad on a reasonable degree
of engineering certainty, &umghwﬂpmﬂﬂpﬂimﬂﬂhﬂm“‘im

. mmd:rahmnfallﬂmhmnﬁmtndmmmuthum :

)

_ Pan} I.. Corper, P.E.
i Texea Reglsrration No. 75811

et

League Chy Crei

o | SEP 072000

EROO-MS-LC1-BB10
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LEAGUE CITY SERVICE CENTEA
P.0. BIOX S00%

#0401 LAMNDING SLyD.

LEAGUE CITY, TX 7713748005
1331) 338752

) 272-108G

January 21, 2002

Ford Motor Company
Parklane Towers West

3 Parklane Hlwd, Ste 400
Dmarborn, MI 48126-256R

RE: Claim ¥umber I VINK: 1PMYUGOEA1UAISSES

Date of Logs:
- Our Insrad:

Dear Sir/Madam:

e

We seant a letter toc you on July 27, 2000 advising ocur intent to
aubrogate Ford Motor Company for damage caused hy a £ira in the
.engine compartment. Pleaae advies us of the status of your
invescigation and intention to pay on thism claim.

"Please contact me if ybu'have any gquestions,

Sinceraly,

Lefy I

Claim Processor
{281) 338-7515

State Farm dMutual ﬁubumnhiln inaurance Company

HOME OFRCES: BLOOMINGTON, HLELINCIE 81710-0041
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¢ " State Farm Mutual Automobile Insurance Company | iy

Fabruary 27, 2004 ) MAL G ADORESS:
PO Box 2341
Bacrington, L 17022340
Shrve Duvisan Clein A eproveniaihm
A0 Bt -4187
B0 553477 Calt

T AIME [T L"“' fdo'n"'l )
ANE, NieSZ2 B :
panasased, Bhiod

QAR EZPYX

Plaace 22cept tis letier as nolic of a subragaion clgim and our furmal notice 1o invite vou to
be prasent.for a mechanical spaction of Ihe damigad vehicle. >

Tha above vefticls was irvolve In a fire Joss crusiag the vehicie ta be 2 tota) loas wits damages

. ul’ﬂ_lﬂﬂﬁ. .
' wmmmﬁummw
. taclity perfomned repairs In tha aras of the firy origin, : =
lﬁﬂmmwmmmlmmh&mmhmlm
which wif taka place un Thursday Ap 8, 2004. Some mechanical disassembily of parts may be

necessary duving lhia inspection. Pleaca nobly your insurarnica caurier of our claj maka
mmmnmmwmmmmummn:ﬂ;mﬂ:ﬂm o







PO Boz 2685 * Hamistury Scrvice Center * Barrisburg, PA 17105-9971

September 28, 2004
Ford Motor Company )
Porklene Towers West
Suitc 300
Three Parklane Blvd
b Nora ' RECEIVED OO - 5 1

OUR INSURED :
OUR CLAIM NUMBER
DATE OF LOSS 1 08.07- ——

Dear Mr Norton

This letter is in reply 1o your correspondent of /21404 _

1_ Our ingun=d stztes she was on her way to Scranton, PA when she noticed a buming amell
Flamea bagan to come out from ender the hood and undementh the wehicle. The inmuemed called
911 from coll phone and the fire dept reapondad.

2. We do not have a copy of a police andfor fire report.
U'_EJ

3. Enclosed are color photos of the vehiclz in question. _ Q\[b
4, Encloscd is u copy of our expert report. - - : \ﬁ/
5. Enclosed is a copy of the total loas evaluation on the vehicle. The vebicle has not
furaﬂﬁgeyd.lfmmshmhoklthhwhmh,plmeletmhm &
will be sald 1
6. There hiwve been no reveat repairs 1o the vebicle. 44 &@1\‘
7. ‘This incident occorred in Scranton, PA. 1|¢‘\n,L(\ - 66
8. The VIN #is IFMZE13 4}\ ‘t)”) \147
9. Tho mileage wes 123,634, @ g
\II. quf @‘e - \IV 4](

ABy porsm who knowingly s with intant to deftmd asy insuraace u peract fTle3 ax applicagio
for nsurance or sistement of claim costaiming wry maciily Gl o et prsappiee: off -
mixleading, faformation concerning my Buct material tharto coomizs u Frewdulont wtwhithbacime ¢
st tubjects sach & person to crimimi md civil penaities. \ . t.ﬂ-\@

¥ 2

! EMAS-BO5-LC1-3813




10. The nlteged defect is the power steering hose & foel line.
11. The defect has not been repaired or replaced.

: " 12 The vehick: is jocated in our salvage yard. You cam contzct Michoel Bubay at 883-941-9002
£ ext 2614 to make arrangemests to s the vehicle.

- 13. There wore no additions or modificafions made the vehicle fo our knowledge.
— | .

; l4.ThemﬁmwummﬁngnhmmW

' 15, Yes, the keys were in the ignition.

16. The vehicle was parchased mzed in 2041, Unknown mileage at tine of purchase_ It was
~— pirchased from 28 Corporation in Scranton, PA.

NATEINWIDE MUTEJAL INSURANCE COMPANY
Patricia Hocn, AIC (PA-02-15)
1 _ . Clatms
. | (11 7)657-6581

Ary persot, who knowingly and with inbeot 1o defraul mary irserance conmunay or other porson fibes sn sppHeation
. for invorance oc ststement of clim conteining, any rusteckally falee: informedion: or cotnceals for the parpose of
Information concerning My Gt material thevetn Cominits & edulent insorance act, which by & crime
and swhjectn such & pevsou b crimaoal snd iyl poailiies.

EROS-00S-L01-5814
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~ ASSIGNMENT

nmmmmntmsrmwdﬁnmﬂanmdehmmﬂmpmmuwm:mmﬁwll
2004 at approximately 8:30 AM. Instructions were 0 armange and conduct an origin and ceyse anafysis
of the Ioas vehicle. This investigator taveled to the loss vehicle on Monday, August 16, 2004, and

BACKGROUND INFORMATION
Ih:huwhul:mnlﬂﬂﬂFordExplmmthawhchﬂmﬁﬁcanmmbnuf

1IFMZU35P6 owns the vehicle. The vehicle was located st Copart, Pennsburg,
PA_ The vehicle stock mumber was 7176114,

EXTERIOR ORSERVATIONS

BExamination of the exterior reveated that the fire originated in the engine compartment and progressed
to the exiesior, camsing minor fire damage.  Afl window glasz wes present and in good condition. All
Hres amd wheels were present with five damage noted 1o the left front tire. The remainder of the tires was
in pood comdition. The tire tread depth was &32. Body damage consistent with fire department
aperations during, this event was noted to the grille. No components were noted as being missing from
the extetior of this vehicle, The vehicle identification munber was located on the driver’s door. ‘The
vehicle stock number was located on the windshield. )

INTERJOR OBSERVATIGNS

Examination of the ierior of this vehicle revealed that the fire, which originated in the engine
mmpartment,mmedmmﬁmdamagemthemmr No components were noted as being miszing.

0 YATIONS
Examination of the engine compartment revealed that the fire, which originsted in the engine

. compertment, caused extensive fire damage. Further examination of the engine compartment and the

bomn patiern found revealed that the point. of origin was at the left side of the engine. The owner of this
vehicle reported that this vehicle was being driven at the time of this event, Closer sxaminsfion of the
paint of arigin found that twe possible camses for this vehicle fire-exist. The first is a kak at the power
steering hoses and the second i3 2 possible leak ai the fiel lines. Both lines are routed within close
proximity of each other. Omce a leak cccurred at these lines, the fiuld would have been ignited by heal
from the exhanst system. Carefi] examination of all other arcas, inchoding the electrical system, failed to
producs any evidence that any other cause for this fire was present. Wo components were noied as being
missing fivan the engibe compartment.




.

CONCLUSION SUMBMARY

This investigator's examination of this vehiclke resnlted in the determination that the point of erigin was
at the left side of the engine. Mpﬂﬂ'ﬂﬁﬁlﬂ&!fﬁﬂh!ﬁr&mﬂ.ﬁlﬁkdﬂﬂratﬂmpﬂwm
hosea or at the fuel lines causcd this cveat.

Dexmis Mi . .
Forensic Ill?esugatnr T

This report was preparcd far Natlonwide Immramer winy shall ha respomnibde for feriker disiribulion. The apiniens
contatmed in this report are based on persoan] obsarvaiions 2t the five scese, the sisterments of wilnesses, m2 well ax
dupositiens and other documanis revicwed ss of tha date oa this report and wars developed io & ressonable degree of
certainty. The awther agress dn o recoasiierstion of the enochedon if mew evidence becomes available This

Inyastigaiion wes condweted msing NFPA 921 aa & guide.
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PO Box 2653 * Harrisbarg Service Center * Hamisbarg, PA I'Hl:ﬁ-ﬂ'?l

Angnst 27, 2004
Ford Mctor Co Consumer A fhinivs '
PO Box 6248
MD-INE-B
Dearborue, Ml 48126

YOUR CLAIM NUMBER : unk
DATE OF ACCIDENT ; 08-07-2004
COMPANY LOSS : 510.404.06

LESS (SALVAGE) : Spending .
DEDUCTIBLE : 3250 L
TOTAL AMOUNT DUE : $10,654.06

Heae oo the supporting. and a request Tor of our subrogation claine. 'We consider
&mulmn&xhﬂﬁwhhemin , bt will prompily notify you if we inoor any
additional cogta. No attorney ix representing our subrogation interests at this ime., Pleags foreard
yrr check to : ) '

P BOX 2655, HARRISBURG, PA 17105

Wemmmmmﬂmnﬂm
NATIONWIDE MUTUAL INSURANCE COMPANY -

mnm: A AL . *

- (717)657-6581

Axny person who ksowingly and with inteot ko defiaud ay msorancs company or otber peracn files o application for
inmgrance or stabcmend of claim contsiniag 2oy materially filw informetion or conceals fir the porposc of misleading,
inforetion coscarning any St malerinl thersto commits s feodulont issrencs aet, which i a crime and subjects sach
A P to criminal and civil penalies.
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State Farm Insurance Companies®

Septamher 26, 2002

§ Ford Motor Compary GERAL POUNSEL
= Parklane Towers West, Suite 400
i 3 Parklana Boulevard

Dearbom, MI 48126-2568

ERTIFIED RECEIPT UESTED

- . Claim Number;
Our Ingurad
Bate of Loss:
Makea, Model, Year:
WIN:

Septamber 3, 2002
1599 Ford Explorer

n Wagon

1FMZUIZESX
To Whom it May Goncemn:

* The identifiad vehicle Is Insured by Slah Farm Insurance Dompnuua' This ual'uda
experisnced an engina fira._—

State Farm woukl like o ghve you an opportunity to inspect the vehicle and give you advance
notfee of our potantial subrogation clalm.

Fhasemrﬁactmat[ﬁd&}m-ﬂﬁahsalupaﬂmafmmmm.
' Michaal Hoss
Clalm .
Stats Farm Mutue! Automobis Insurafice Company
{843} 8784363 .
1-800-822-4740
- 0
— \4:»\ QyJ
N\
IS
/

ILLINHR Bt TI0-000H

HOUE OFFICES: BLOOMINGTON,







. ‘State Farm Insurance Companies

February 18, 2003

- . Ford Motor Company Farklane Tower FWest

y 3 Parklane Blvd Ste 400

: ~Dmarbgrn, MI 48125-2568 .
. _RECEWED

FEB 3 0 2003

RE: Claim Number:
Cur Ingured:
Date of Loss: April 27, 2002
Make, Modal and Year of Vahicla:
Serial Number or VIN: lFll[ZT.Tl"IJD{HL-

r
—-

This State Farm inaured vehicle was involyved in a fire. We
msettled a claim with our insured in the amount of $13,615.00,
which inoludea our inavredrs deductible,

. Our invearigation revealed the cauge of the loss wag due to a
. leaking valve cover gasket.
. Sean mg e

Bticlosed is the documentation of State Parm’sa claim. Ths :
aevidence iz being held far your inagpection. You may contact me
at {B77) 7B2-6424 to make arrangements to inspect the wvehicle
and/or part.

Please consider this letter as our demand to for reimbursament of
£13,510.00.

In order to a@sist you in evaluating and processing the

subrogation claim we are asserting, we may provide nonpublic

perscnal information about cur customer. We are shaxing this
information to affect, adminisater, or enforce a tramsaction

authorized by the consumer. -However, you are neither authorized

nor permikted to: {1] use the customar information we provide for

any purpose other than to evaluate and process the subregation

claim, or {Z) discloa= or share the cugtomer ilnformation we .
praovide for any purpose other than to evaluate and process the
subrogation claim. :

HOME DFFICES: BLOOMINGTON, LRSS 81 710-0001 -‘d\_%
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Febryary 18, 2003

We are encloaing the necassary material to substantiate our
subrogation claim in the amount of $.00.

S8inceraly.

: Alan Brubaker xB517

Claim Representative
(877) 782-5424

Stare Farm Mutual Automecbile Insurance Company
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May 30, 2002

IN RE: State Farm Clairn N
- H&A Fie No. 012-1002ME

PREDICATION:

This report is predicated upon the request of , State Farm Clajms
Represcamtive, to conduct ah investigation i with specisl reference

to 8 mechanical analyxia of a 1998 Ford, Explorer .

SECRETARY OF STATE:
Thycugh the Secestary af State, the following informstion was clitamed:

. 1998 FORD lFMZI.BlIXXWl-
- T 26 STA-WAGON TRANSFER
: 08/31/2000 22312430198 EXPLORER 53390 A

CENTER LINE [
*ADDRESS FROM DRIVER, LICENSE*
ONTYX ACCEPTANCE CORP.

21051 TOWNE CTR DR 08/30/2000
FOOTHILL RANCH CA 92610
REGISTRATION INFORMATIIN:

QP19 AUTO COMM PC-RENEWAL
03/23/2003 ' R-500-085-3185-239

INSFRCYTION:
On May 13, 2002, thia Investigator arrived at Northeastern in New Haven to corduct 2
mechanical amalysiz of a 1998 Foed, Explocer.
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May 30, 2002
Page 2

Prior to leaving the sceve, sevedal 35mm coler photographs were taken and wre encloesd,

ODOMETER: -
The odometer reading ot the time of this inspection was 88,984 miles.

ENGINE:
This vehicle is equipped with a 4.0 liter, V6, fiel injected engine.

LEYERLS:
The engina oil is Iow, It:‘h‘mnmn.ﬂlll,ﬂnpnw nemﬂgﬂmﬂlsampt}' the radiator is
amptya:ﬂthuhmh:ﬂmdumply
I EV, TTEON:

Upan initial approach to the vehicke, it was identificd by its Vehicls Identification Number,
Jocatad in the ares of the dash and the windahiold. This Investigator gained entry to the engime

- compariment, where the finid levels were checked, which can be found in the flid levela section:

of this report.

mmﬁﬁnm@ncmmmvﬂthummwm&mﬁeﬂwm
and the power stooring hosas bave been consumed duning the course of the five.

Farither examination reveals charning to the keft manifold,

The keft valve cover waa removed for examination of the valve cover gasket, which roveals, with
the gasket still in place on the cyfinder bead, ofl leakage on top of the gasket, in the rear portion,
the front portion, exd the center portion.

hnpecumofmnvﬂwmumhmlhﬂmgmwmmrgaahtmmumnfﬂ:hﬂ
rear portion of the valve cover.

CAOD-BR5-L01-5827
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IN RE: State Farm Clain No. | TN
%Fﬂnﬂn.ﬂﬂ-lm

May 30, 2002
Page 3

Exsminstion of the valve cover gasket revezln the eilicons content is barely there ot thia time.
Furthermore, thers is evidence of oil leakage by the vatve cover gasket.

lmpmtiou.ufﬂaeu}rlindm'hﬁdmmhnil leakoge in the left rea: portion of the cylinder hend, by
the valve cover gasket and in the left lower frant portion of the oyfinder head.

~ The vehicle was elevated for inspection of the undercattisge, which revoels oil o the 1oft side of
the engino block, coating the block and partially coating the oil pan. This Investigator removed
the oil drain plog, at which finve, no water dreined from the engine.

. CONCLUSION:
Frumth:mfmmmamumddumgthomufﬁum
\ﬁﬁ%ﬁﬂdﬂmﬁmmm
and valve cover Teveals ol i3 bypassing m the lolt rear Jower section, on top snd
undemneath the vatve cover gasket, and in the front and cemter section. A closer examimation of
the valve cover gasket reveals very litthe silicone material siill cannected o same.

" Irim this bréeetigator’s opimion that this vehicle waa leaking ol from the left valve cover gasket,
mtnth:mhmstmmﬂ:ld

Edward W. Nightingale
Cortifisd Master Mochanic

Certification Nomber M126050

i wn:dntumnﬂlﬁntml

ERBS-000-1C1-5628
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Anséa Subrogation OOE
100 Parmars Circle:

RO bex 123
Amstin, Teaa TITI4 5093
Telepheae: (51Z)Z38-5M6
FAX: (512)233-740

FORD MOTOR CREDIT
GO C.T. CORFORATION SYSTEM
350 N ST. PAUL STREET

DALLAS, TX 75201
1 mﬁﬂu‘
RE G . FEB - T 1002
Lua;nne- ] a ' . M—m i -
Claim Numbez:

Amat Owrad: ll?,!)ﬂ!_‘.l.m

Our inrvestigation has established that the sbove Joas wan caused by your negligencs. Our insered's vehicle was
clamificd as a total lozs dus to a fire. The resalting fira waa duc to the plastic cover that protecta the metar thet Dowar.
th:wmlhhddm,

m]w=mmmmwhm&mmmmﬂmmmmm ketter is o
adﬁumthﬂmlhll seek relmbursement from you for the ammmi of the damage.

m]mm&vﬂkmwawmmm“wﬂmehmmﬂ
uhnp.&hmmhmhﬂd. -

m“ihmﬂwmmch&mbmlﬂimmmtm&ﬁlhhﬁmﬁm
have siready wmads 2 settlarment with our innred, plesce advise on immediataly.

Your promyy eonsiderstion of car glatm oill be appreciatad.

MID CENTURY MCE&EP&NY

ém,/@ﬂ/

Ummm l:ubln
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. PHOTO MOUNTING SHEET

rauicy numezq: ADJUSTER: CCD4
saln NUMBeER: [ . VEHICLE:

i; DATE OF LO35: 1/18/01 ' . DATE TAKEN

Y - - £
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% PHOTO MOUNTING EHE@

POLICY NU MEEEI_ ADJUSTER: OCDa

SALN NUMBER: HT 206138 ' VEHICLE:
DATE OF L0SS: 1/18/01 o _ DATE TAXEN.
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‘1TT1 'ERIE INSURANCE GROUP

-\’ Branch Crion » 2200W. Bmad St » F.0), Box 4208 » Boltiahns, P 19180785 » (610} MAS-£911
RN ToN Frae 1-B00-3220028 - Fu[lmmrﬂ hipcSmew ais-noranca con

Surmary 17, 2003 BRECEIVED 5y 2 9 a3
Shawn Nortont, Claims Agelyst

Furd Motor Company

Parklane Towers West, Saile 300

Three Parkdans Bonlevard

Deatborn, MI 481282588 _ .

Re: ERIE Claim

ERIE Intamed:
Date of Loss:
Type of Loas:

Dear Mr. Norton:

This letter 1s en axdvine of a potentisl product lisbility claim
a vchicle fire thit causéd demage to pur tnsored's property. A claim for the vehicle Jtself has already been
made by Quality Adjustment Compamy on benalf of the Awgto Insurmce carrier wha is listed ns Claimant
Queznatown Holding Company for Mercer Muringl Insursmce. Ennenﬂy,IeiﬂlDeMmquuﬂn‘f .

Adjustment Compamy = in possession of the vehicks in goestion. -

Ouaxpmnndﬂnlnﬂlﬁmmmlmuhv:dmnmdwﬂtﬁmmigian' ipe compartment of
our insured's cornpany <ar which is a 2000 Ford Explorer, VIN 1FMZIF73EL They believe that &
manafactaring dafect may be the cnse of the firs: 'We have alsc pot Bill Marsh Ford, Ten North §:

Sivest, Newtown, Pemmaylvania 18940, of nntice a3 a potential responsible party, since they had performed
mh&vel:,*minormﬂ:eon&:neh:lnmﬂwmﬁerﬂ 2002,

Arrangemants for forther inspection of the vehicle are made throogh the Quality Adjustment Comparny and

their adjuster, Keith DeMarmco. The addresa for Quality Adjustment Company and Keith DeMarco 1s

P.0. Box 251, Hammpéon, New Jérwey 08827 and phone {S08) $93-8925. Further inspection of the vehicle will
bablyhvnlwmdeg:unfdmm\reuﬂn: mnmmmmﬂhmmm

to kive your expert there for farther inspection.

thbtmh_lnmmuuirhuﬁmthuimedMumrﬂumny ia determined to be Jegally liable and
respensible for thix fire, Erie Insuranee will exercise all of its rights to subcogation fior ceimbursement of oor
payment and cur insured's dedoctible. If you need anything funher from me at this time, do not hesitate o
call or correspond accondingly. Thenk you for your attenticn.

v - Rmdymduum
Y o K ‘Allentown/Bethlehem Branch Clims
N : T (610 2641798
- 1-800-322-9026 _
RZ:elv
ce: File

~ The ERE Is Ao At In SEACE, . Since 1825




Weber Gallagher Simpson Staplelun Flres & Newb'f LLP
Joha J. Valter, Esquire

I.D. #85504

1811 Chastnut Straet, Suite 600

Philadalphia, PA 18103

: ; ' ' (215) B25-7218
T . Attomey for Plaintiffs
s =
: % = 2
¥ ' : ws o O
. : P
o And : = E | ;
% =Ziom 3
———. o~
- Plalntiffs . GOURT OF COMMON PLEAS
- ' - COUNTY OF BUCKS
VS, : -
. ' . GOURTTERM:
o FORD MOTDR COMPANY : : L
co CT Corporation Systems : 040750435
1515 Markét Strest, Swsta 1210 : DOCKET NO.:
Philadalphia, PA 19102 :
and
BILL MARSH FORD
10 North 3ycamore Street
Newiown, PA 18840

Defendants,

COMPLAINT

Plaintiffe by and through undarsigned counsel, hemby fila the foillowing
complaint against the defendent and aver as follows:

EARS-005-1.¢1-=pan




1. I = =dutt indridual, who at all times relsvant hereto,
residec oSN New Hope, PA.
2 [ : « -»--cn &y s o

transact business in Pennsylvania, with a principal place of business located at
_ Penniﬁgtan, New Jersey.
3. Ford Motor Company is ﬁampnratlun duly authorized to transact
busineas in tha Commonwealth of Pennsylvania .wiH'n a principal place of
business located at PO Box 1904, Dearborn, Hinhigan. |

#-— Al all imes relevant hereto, Defendant Ford Motor Company was
engaged in tha business of designing, manufacturing, marksting, distriuting,
andfor sefiing automobikes.

5. Bill Marsh Ford is a company duly authorized to transact business

“in the Commanwealth of Pennsylvanla, wlth a principal place of businass located
at 10 North Sycamore Street, Newiown, PA.

g At 2R imes refevant hereto, Defendant Bilt Marsh Ford was
engaged in the business of marketing, distributing, repalring, and/or selling
automcbiles. ) _ |

7. Prior to November 20, 2002, _
purchased a 2000 Ford Exploter XLT with a vehicle identification number of
1FM2U?3E1Y- sald vehidde was manufactured by Defendant, Foxl
Molor Company, and sold to Plaintiff by Defendant, Bill Marsh Ford.

'8, Vehicke was then entrusted to Marcer Mutual employes, Paul
Ehrhardt.




q. Prior o November 20, 2002, Defandants were aware of a
rﬁanuracturing defact within the vehicle. '

10, On or about November 20, 2002, while the subject vehicle was
parked in _tha vehicla suddanly and without warning
" caught fire. - -

1t. The fire was a result was the release of powsr steering fluid onto
tha vehicle's engine. |

10. The resulting fira, heat, smoke, and fire suppression efforts caused

" exiensive damage to Plaintiffs' vehicle, property, attached garage, and the - -

impositlon -of additional expenses in an amount in excess of Fifty Thousand
($50,000.00) Dollars.
COUNY | - NEGLIGENCE — PLAINTIFFS V. FORD MOTOR COMPANY

1. F;!alhtms incorporate harain by reference paragraphs 1 through 10 as
though the same were fully set forth at length.

12, The aforementioned dameges were the direct and proximats result af
the negligence, carelessness, recklessnass, and/or other fiability producing
conduct of Defendant Ford Motor Company, more specifically defined as follows:

a. falfing to exercice reasonable care in designing, manufacturing,
inspecting, andfor testing the Ehrhardt vehkcle and/or the
componants thereof;

b. fa'iiing o adaquately ins.tmcl its servants, employeas, and
agants E-E to the proper ways to perform the tasks set forth in

subparagraph {a) above:;



SR - A R LR R

R AL A R

¢. failing to adequataly wam plamiiff and others of the defect

- resulting from the failure to exercise ressonable care as set forth in

| aubpara-graph {a) above;

d. fahiqg to provide, esl.ahlish, and/or follow nroper and adaquats
;:_‘-nntrnla s0 as to ensure tha pmp&r parfurmane-:a of the tasks set
forth in subparagraph {2} above;

e. failing to provide, establiah, mplernent, andior folow proper anﬂ
adequate control so as io Emﬂd& an auvtomobile that was safe and
adequate for the reasons for which it was purchased.

f. failing to ascertain by appropriate pre-sale and/or post sajle
teatings, Iha fira hazards, risks, and dangem caused by the
Ehrhardf vefiicle, and/or components thereof.

g. falling to n;-.mlil ot withdrew from the market placa the Ehrhardt
vehicle despite actual or constructive knowladge of its defect
and/or dangerous condilton.

h. failing to adaquately wam of the defects in the Ehrhardt vehicle,
and or components theraof.

i. fafling to properdy incorporata, wtllize, or otherwise includs in, to,
an.dfur for tha Ehrhardt vehlche, appropriste devices, components,
and/os assemblies for the 2afa profection of, and reaction to, the
failure of hoses which carry lammable iquids in the engine

compartment; and/or

sapa-pec-~-Loi-B03R



-

j- ctherwise manufacturing a vehicls with a defactive powar
steerng pump assembly. .
13. As a result of the damages proximately caused by the negligence
and/or other liability producing conduct of Ford Motor Company, Plaintiffs
- sustalned and incurad the afuramanﬁnned damages to their property and
imposition of additional axpenses in an amount in excess of $50,000.00.
WHEREFORE, Plaintiffs demand judgment in thair favor and against

Defendants in an amount in excess of Fifty Thousanc Dollars {$56,900.00}, plus

" interest, costs of suit, attomey Sees, dalay damages, and such other relief as the

Court deems appropriate under the circumstances.
COUN [l —-BEREACH OF .WARRAE[! — PLAINAIFFS V. FORD MOTOR
COMPARY
14. Plaintiffs incorporate hamin by.raféran:a paragrapha 1 through 13 as

though same wers fully set forth at length.

15. Defandant Ford Motor Company had axprassly and/or impfiedly
warrante-ld' thﬁt the subject vehicle and #s components were of merchantable
quaﬂtﬁ. fit fu:r ordinary usa, and fit for the particular usa for which it was
purchased by plaintif. -

18. Defandant breacha& ihesa warranfles because Plaintiffa vehicle was
not of merchantable qualty, fit for ordinary use, and/or was unfit for the particular
use for which it was purchasad.

17. As a result of the damages proximately t-:uusad by Ford Motor

Company's braach of the aforementioned watrenties, Plaintff sustained and




incurred damage to their property and the irnpusiﬁon of edditional expenses in
an armount in excess of $50,000.00. | |

18, Plintiifs had and have perfarmed all conditions pracadent to
recovery based upﬂn such braagh.

" WHEREFORE, Plaintiffs demand judgment in thair favor and agairist
Deféndani;u in an amount in eicess af Fifty Thousand DoBars ($50,000.00), plus
intarest, costs of suit, attomey fees, delay damages, and such other telief as the
Court deems approprate undar the drcumst‘dm:es,

COUNT il - STRICT LIABILITY — PLAINTIFFS V8, FORD
MOTOR COMPANY .

.19, Plaintiffs incorparate herein by reference paragraphs 1 through 18 as
though the sama were fully set forth at Jength. -

20. Defendant, Fard Motor Company |s engaged and was engagsd in the
buziness of dasigning, manufacturing, marketing, ssliing, and distributing, infer

_alie, Plainiffs vehicle., |

- 21, Defendant, Ford Motor Company sold ta Plaintilf the aferementioned
vehicle in a defective condition, unreascnzably dangerous 1o the Plaintiff and his
property.

22. Upcn nformation and belief, Dafunt_iant. Ford Motor Company
expacted the Plaintiffs vehicla to, and the subject automobile did, meach the
Plaintiff without substantial change in the condilion in which it was sold.

23. The eforementioned defects cansisted of '

a. design defects;




L N

o - A

b. manufacturing defacta

c. afailure by Befendant to warn of the aforesaid design and
manufaciuring defects; and

d. s failure by Deféndant to properly Instruct as to the appropriats
installation and operating pracedures for the safe use of the subject
autornokile and its :'.nmpnnams-

24, As a resuit of the damages praximatzly caused by Defendant, Ford
Mator Company's breach of the aforementionad warranties, Plaintiffa sustained
and inm—.ln'al:l damage o their property and the Imposition of additional expanses
in an amount in excess of $50,000.00,

25. Forthese ﬁaﬁnm, Defendant, Ford Motor Company .is sirictly liable
to Plaintiffs for its demeges under section 402A of Restaterment {2d) nfi"-l'u-:ts,
Restatement (3d) of Torts, and the applicable cesa law of the Commenwealth of
Pﬁrm_yhanin.

| WHEREFORE, Plaintifis demand judgment in.th.air favor and against

.Defendants in an amount not in excess of Fifty Thousand Dollars ($50,000.00),

plus interast, costs of suit, attomey feas, dalay damages, and such cther relief

as the Court deems appropriate under the clreumatances.

COUNT IV — NEGLIGENCE — PLAINTIFFS V. BILL MARSH FORD

26. Paintiffs ncomporates heregin by reference paragraphs 1 threugh 25
as though the sama ware fully set forth at length.




27. The afcrementionad damages were the direct and proximata resul of
the neghgencs, careleasnass, recklassness, and/or other lisbility producing

conduct of Defandant, Bil Marsh Hord., more specifically defined as foitows:

a. selling to Plainﬁﬂﬁ vehicle with a-dafecti'.‘a_ power stearing

- assembly purnp; |
b. failing to a:érdsa reascnable care in inapedinﬁ andfor tesfing
the Ehrharct vehicle and/or the compenents thereaf;
¢, failhg1tn adequatety instruct s servants, ernpiaym. and
agenis az o the |:-|rupar ways to perfﬁrm the tasks set forth in
subparagraph {a) abﬁv&;
d. failing to provida, establish, implement, and/ar follow propar and
adequate control 30 aa to provide an automobile that was safe and
adaquatu for the reasons for which it was purchased.
e. failing to ascertaln by appropriate pre-sale and/or post sale
testings, the fire hazards, visks, and dangers caused by the
Ehrhardt vahicls, and/or componenis thareof.
{. failing to exarcise reasonabla cars in rapalring andtor serviclng
the Ehrhardt vehicle and/or the components theracf; -
g- failing to adequately matruct its sarvants, employees, and
agents as to the prnpefwaﬁtn perform the tasks set forth in

subparagmaph (f) sbove;




h. faiing to adequately wam plaintilf and others of the defect
resuliing from the fallure to &xerclse reasonable care as sat forth in
subparagraph {f) above;
i. fafing to provide, _ustahlis_h, and/or follow proper and adequate
controls 80 38 10 ensurae the pm.perperfannanoe of the tasks st
forth in subparagraph {f} above; andfor _
|. faiing to provide, establish, implement, andfor follow proper and
adequate controf 6o as to provide repalrs and maintenance to an
T ifomobils that was safe and adeguate for the reasons for which
was purchased.
f. - repalring Anthony Saracerni's vehicie, and the components
ﬁmuf, when tha Daferdant knew or shoukd have known that the
subject rePairE were inadaguate for the reasons purchased.

28. As a result of the dama’ggs proximately caused by the negligencs
and/or cther fability producing conduct of Ford Motor Company, Plaintiff
sustained and incurred the aforementioned dameges to their property and
imposition of additional expenses in an armﬁnt kn excass of $50,000.00.

WHEREFORE, Phintiffs demand judament in thair favor and agaiiﬁt

Defendants it an armuﬁt not n excess of Fifty Thousand Dollars {$50,000.00),
plus Interest, costx of suit, attormey foes, delay damages, and such other retief
as the Court daama apprapriate under the circumstances.,



COUNT V - BREACH OF WARRANTY — PM. TIFFS V. BILL MARSH FORD
29, Plaintiffs incorporate hereln by reference paragraphs 1 through 28 as

though zame were fully set forth et langth.

30. Defendant Bik Marsh Ford had expressly and/or impliedly wamanted
that the sublect vehidé and is componants were of merchantable quality, it for -
ordinary use, and fit for the part_imla' us# for which it was purchased by plaintiff.

3. Defendant breached these warmltﬂs because Plantiffs wel:licl& was
not of merchantable quality, fit fur_ori:linar; use, andfor was unfit for the partlcular
" use for which it was purchased,

-32. As a reault of the damages proximately caused by Bill Marsh Ford's
broach of the aforementionad \';'ﬂlrﬂ_nﬁ_ls, Plairtiff sustained and incurred
dam;lga to their property and the imposition of additional expansss In an amount
In excess of $50,000.00.. .

33. Plainfiffs had and have psrformed all eonditicns precedent to
recovery based upon such breach. |

WHEREFORE, Plaintiffs demand judgmant in their favor and against
Defendants in an amount kn excsss of Fiy Thousand Dollars ($50,000.08), phrs

. Interast, costz of suit, attomey fees, deley damages, and such cthar relief as the
Court deams approptiate under the cicumatances.
COUNT V1 — STRICT LIABILITY = PLAINTIFFS V5. FORD MOTOR
COMPANY _

34, Plaintiffe hmrpoﬁta herein by reference paragraphs 1 through 33 as

| though the sama wara fully st forth at length.

ERSS-2oB-LC1-0344




35. Defondant, Bl Marsh Ford Molor is angaged and was engaged in the

. business of marketing, selling, and distributing, inter afia, Plaintiffs vehicle.

36, Defendant. B Marsh Ford sold to Plaintiff the sforemantioned
vehicle in 2 defective condltion, unreasonably dangerous to the Plaintiff and his
property. '

37. Upon information and bekief, Defendant, Bill Marsh Ford expected the
Plairrtiﬂ’s- vehicle to, and the subject automobile did, reach the Plaintiff without
substantial change In the condition In which it was sold,

38. The a‘fnr&marﬂinnad defacts conslsted of s

a. design dafacts;
b, manufacturing dafects;

c. a failure by Dafendant to wam cf the aforesaid dasign nn:f
manufacturing defects; and "

d. afailre by Detendant to property instruct as to the appropriate
instalkation and oparating prucedur& for the safe vse of the subject
automobie and its companents _

30 Asa etk of the damages proximately caused by Defandant, il
Marsh Ford's breach of the aforementioned warranties, Plaintiffs sustained and
incurred damage to their propesty and the imposition of additional sxpenses in
an amount in excess of $50,000.00, '

40. For thase reasons, Defendant, -Eiﬂ Marsh Ford Is mﬂy able to

Plaintfs for its damages under zection 402A of Resiatemant (24} of ants.-




Restatement {3d) of Torts, and the applicable cass law of the Commonwealth of
Fenquanh. -

WHEREFORE, Plaintiffs darmand judgment in thelr favor and agalnst
Dafendants in an amount not in excess of Fifly ﬂmmﬂ Dolars {$50,000.00),
plus interest, costs of suit, attorney fees, delay damu;ges, and such other mbef

es the Cournt deems appropiate under tha circumstances.

. - ——WEBER GALLAGHER SIMPSON
STAPLETON FIRES & NEWBY LLF

BY: - jmﬁ?—/’ '

® | Aot or Plaiit

Payl/Ehchardt & Mercar Mutual Ins. Co. -

13




VERIEICATION

| verify. that the statements nﬁade in the fnreguiru. Comgplaint are true ard
cbnmmihabagtﬁfmyknowhdgawbeﬁat | undarstand that false
statements made herein are subject to the penalties of 18 Pa.C.5. § 4004,
redating to unawoen faisification to authoritias. | sign this verification on hehalf of
rny::liantasshaispresanﬂyiﬁutsidamejwisdicﬁnnufhamurtandhmt -
presenmty available to sign within tha ime aliowed for the filing of this pisading.
WEBER GALLAGHER SIMPSON

—_— STAPLETON EIRES & NEWBY LLP

14
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Qﬁa]ity Adjustment Company

P.O.Box 251
Hampton, New Jersey 08827

Phone (908) 995-8925
Fax  {908) 9958926

Nevember 27, 2002

Ford Motor Compaty
Conzumer AfTs
P.0O. Box 6248 MD-3NE-Bravo
. —Dearborn, M1 48126._
Attention: Clains

4o

RE: Chim Namber:
Poliey Number:
4 - Intured: _

 Imyured Velice:

Date of Lass:

Please be advised that on or about November 19, 2002, the sbove mentioned vehicle
suffered fire damaga. You are bereby placed oo notice that your actions were respousible
for the origin of this fire.

We request that you forwand a copy of this letter to your mgmance carrier and have them
contsct this office a3 soon as possible. If you do not maintzm inserance, plesce contact
the undersigned.

mumﬁthmmmmmﬂmﬂnmmm i
performed without prejudice and are not deemed 8 waiver of sny of
. I riches under the poficy Whether mentioned herein or ok,




L

Page 2
Shoukd you have any questioas, plexse coutact the undenigned.
Sincerely,
CC: HmMilnmCm_

ERDT-022-LC1-5840



ENGINEER'S ] ~—
EVALUATION
OF THE
CAUSE
OF THE
FIRE
IN THE
FORD EXPLORER - VIN IFMZUTSETYZRNNNN.
LOCATED AT

COPARTS
21-34 WEST CAMPLAIN ROAD
HILISROROIGH, NEW JERSEY

THAT OCCURRED ON

NOVEMBER 13, 2002

REPORT PREPARED FOR

QUALITY ADJUSTMENT COMPANY
P.0. BOX 251
HAMPTON, NEW JERSEY 08827

Policy No.: CAT 0001460 (Mercer Mutual Intarance Company)

REPORT PREPARED BY

MU ASSOCIATES, INC.
P.0. BOX 723
RAMSEY, NJ 07446
@01) 327 - 6456
FAX (201) 327 - 8581

Flla Mo, 21105
Deccinir 20, 2002

EAOS-L0a-L01-5838




rurri-m Qa3
Owr File No. 21105

Pacembar 20, 2082

Putpoge:

On November 20, 2002 Keith DeMarco.of Qualty Adjustment Company
requested an evaiuation of the cause of the fire that ococumed in the 2000 Ford
Exgiorer cwned by [ Noverer 16, 2002.
The fire ocewrred approximately 15 minutes after being parked in the privata
garage ur—emuuﬁva and had occurred just after being picked up
from heing serviced by Bill Marsti Ford of Newtown, PA,

The vehicle wes transported to CQ PARTS located at 21-34 West Gamplain
Road, Hilaborough, NJ whera the evaluation was to be performed.

Site Visit

On November 21, 2002 a she vislt was made 1o conduct a8 physical canditions
" survey of the Ford Explorer, VIN 1FMZU73E1YJ 1ocated at the CO
PARTS yard, 21-34 West Camplain Road, Hillshorough, N.J.

Obse :
Attachmant A, are photogrephs with detalled descriptions of the fire damaged

Ford Explorer, a Sports Lhility Vehicle (SUV) located at the CO PARTS, 21-34
West Camplsin Road, Hillsborough, N,
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Policy #: I
Your Fiie No: Q B245
Our Fila Ne. 211105
December 26, 2001

The Fod Explorer is exceesively fire damaged af the front lefi engine
compartment. The matal haod avar this area IS while from heat at the left front
section. Theﬂrgdamgemﬁehmdﬁm‘upmmadhg'fmmmeframﬁm

_ back and stops at the hood center line.

The left front fender is white from hest at the front saction and the fire damage

also leasens from front to back. The left front tire and wheel assembly are not
damaged from the heat of the fire.

' The exterior of the SUV is soot covered and except for the aforementioned left

front area, is not damaged from the heat of the fire.

m_mmmmemismdmﬁmmemmmmnm. The drjvar's
door window is broken from those parsons axtinguishing the fire, The Rght

switch to the left of the steering wheei Is in the off position.

The left side of the engine compartment i considerably more damaged than the
rght side and the fire damaged area has the appearance of a flammable Bquid
being used on the fire. '

The lower section of the engine compariment has minimal damage =t the laft
side and has piaces of meltad sactions of the plastic components. from the top of

the engine compariment. Electrical wires at the lower section of the engine

)

L




. Yoar Fils Noo Q8248
Our Filt No. 21185 ' '
December 28, 2002
compartment are fire damagad but stll have most of the covering insulation in

Tha lsft-front headiamp amry the left-front grill and the left-front burnper are
auw by the fire. The alectrical wires to the headiamp assembiy are red
from the fire but are not separated. One of the headlamp bulbs Is not shattered
from the fire. The left yeliow directional signal lamp is broken but not melted
from the fire. |

; Lu::&tédinﬁnhﬂﬁnnttupaa:ﬁnnufﬂneﬁginemmmmhhupm

. * steering fiuid pump essambly and the battery. The powsr staering connecting
¥ hose to the pump i damaged and the seal for the atesring fiuld ressrvolr has
lgaked fuid. Tha sieering assembly is meited. The braka fiuid agsembly i at
the top lefi-back of the engine compariment and is stk assembled.

The baftery ls-enllapaed immrd In the laft front of the engine compartment and
has not exploded. | '

Backgroung:

A copy of the servica record for work performed on November 19, 2002 by Bil
Marsh Ford was providad by Mr. DeMarco. The oil was changed .with a new
filter; the tires wera rotated and balanced; new front hall joints were instafied and
the right rear reverse GBght bul was changed. The SUV was brought n for

Fhes-A88-LC1-3803




Palicy I
Your Fils Ne: QA48

Oor File No. 21185
Deccober 28, 2042

service at 7-26 am on Novamber 19, 2002 and ready for pick-up at 1:47 pm on
November 19, 2002, ' ' '

~ The service invoice also Int_!lneludthalmeuahidawasdeﬂuamd naw ta Mercer

Mutusl Insurance Company on April 25, 2002 and at the fime of sarvice had a
recorded mieage of 37, 483 milas.

 Contact was mads with Steve Rowe the fire investigator (610 285 8542) for Erie

insurance. Dua to a preml.ls commitment Mr. Rowe was unable tu do a joint
inspection on November 21, 2002 but did see the vehide on Decembear 2, 2002.

Hi cpinion was that the pump had a manufacturers defect at the seat and
discharged steering fiuid onto the keft front on the hot engine to cauge the fire.

He advised that the incident occurred approximately 15 minutes afier belng
parked in the garaga.

The hydraulic purmp aggembly for the operation of the power steering i a closed
system wilh a IR tube located on the lower left side of the engine biock in the

angina compariment. The power steering fluid is flammable.

o

From Information received and ohservations made, it 5 our opinion that the
causa of the fire was the release of power zteering fluid anto the hot engine.

ERE-005-LC1-50ms




. Pﬁyﬁm
Your Flla No.: .

Our Filx Na. 21105
Dectmver 20, 2002

it i» our opinion that the fliid leaked out of the power steering pump assembly
saal under pressure and sprayed the hot sngine area on the left side.

Conslderation was given to the service pedformad by the Ford Dealer on the day
. of the incident that may have been the cause of the fire. I i our opinion that the
updmwﬁsmtﬂmmnfmaﬁaasﬂnsawimpmmmmthmé
Iumhanwh&raﬂ'mﬁmnncurmd. Inaddrhm it s our opinion, and we are in

agreement with Mr. Hnm lhatﬂulaalcmgsaalnntha stesring fluid pump is a
manufaciurer’s defect and was not causad by the recent service.

Conslderation was ghven fo the electrical system wire hamess for the ot
headlamp causing the fire. It is our opinion that the electrical syatem wine
hmmmnmmamnfunﬁemmevﬂmmnmw a3 would
occur with a red hot wire acting a3 a filament starting a fire with ample oxygen
present. In addition, & is our apinlon that with tha light switch in the off position
1anye:pnsﬁwﬁlnﬂ‘nhaadhnpﬁmhammﬁhammidlyumhdm

Consideration was glven to the finé baing started by actlon or actions of the driver
or of an occupant of the SUV. It is our opinion that the driver or anyone else
within the SUV prior 1o the SUV being parked in the garage was not the causa of
the fire a3 the Interior of the SUV was not location of the fire.

ERES-D05-L.C 1 -Spma




Your Fila Na- (3 RME
Our File Mo, 21103 : —

® e @ =
P | . ;
- Palicy i CAP SN

i there are any quegtions conceming this report, please contract the writer.

Raspecifully suhmrtted
MU -Asaoclates, In:.

ERBS-008-1C1-S0%8
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Our File Ne. 21145
Deswmber 28, 201
APPENDIX

ATTACHMENT A: Photographs dated 11/21/02.
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Quality Adjwstment Company PHOTOGRAPES
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Quallty Adjustmeent Company . PHOTOGRAPHS
Photo Number. 1 November 21, 2002 21 24 West Camplain Road
Hilsborough, NJ
Lacation: 'Tankyﬂd.
Description; A 20,000 gallon asphalt o tank for the mbdure IEMC 250 is in

the batch producing ares of tha asphalt midng plant. The oil is
pumped inta the tank at the far end by truck.  Tha smal red
housing et the front of the tark on the laft covers a bumer,
which is usad io heat the od. The bumer and housing hava
bean pushed at an angle due to the tank explosion. The
ingulation that iz tom from the tank was sald to heve happened
during the exploaion. The from end of the tank is bulging and
the area where the nsiiation is tom is creasad.

2 November 21,2002 21.24 West Camplain Road
' *  Hilshorough, NJ
Location: Tankyard.
Dascription: The back siie or rmar of the ol fank. The ol ks loaded into the
: tank at the connection atthe battown of the rear face. This and

i alzo bulging. Note the creases at the lei, right and boliom
of the end face.

MU Associates, Inc, Page 0 0f9°

Pila#: 21108
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Quality Adjusimpent Company PHOTOUGRAPHS

Photo Number; 3 Novembar 21, 2002 . 21 24 West Camplain Road
Hilsborough, N.J

Location: Tank yard.

Descripon:  Anothar view of the back side or rearend of the tank. Nols the
creases in the insulation cover on the right.

Phato Number 4 Novermber 21, 2002 21 24 West Camplain Road
Hillisborough, NJ

Location: Tank yard.
Description: Anather view of the back skle or rear end of the tank. Nots the

mmnﬂmmmmmﬁmhmnﬂmmm
near the top of the phato.

ML Amsociates, [ne. Iod9
File#: 31108 e







Duabity Adjsehnant Compeny - FPHOTOGRAFHS
Photo Number 5  November 21, 2002 21 24 West Camplain Road
- Hilsborough, NJ
Location: Tank yard.
Description: The pipe connecticn used to load the tank and to distritiuts the

oil to the midng plant. A cap is on the pipe end used for
loading. This conpection is not damaged. The vaive (handle
on the red metal area) [s in the off position.

B November 21, 2002 21 24 Wast Camplain Road

Photo Mumbesr
Hilsborough, NJ
Location: Tank yard.
Descripion: Ancther view of the back slde or rear end of the tank. The
lower section nfiham:lis‘uaaaad.
MU Aszocistes, Int. Pregt 3 of §
Flefi: 21105
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7 Hwarri:érztzﬂﬂz 21 24 Wast Camplain Road

Photo Number.
' Hittshorough, NJ
Location: Tank yard.
Description: “The tank crease at the lower end of the back side or rear end
. of the tank.
Phato Number 8 November 21, 2002 21 24 Waat Campfain Road
Hillaborough, NJ
Location: Tank yard.
Description: The front of the tank B creased of the lower saction. The
) bumer has been push forwand and down. The bumes door is
pushing into the ground,
MU Assnrinten Ine. Pagednf9
Flick: 21108
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" Qruslty Adfwsiment Company PHOTOGRAPES

8. November 21,2002 21 24 West Camplain Road

Phato Number.

} Hisborough, NI
Location: Tank yard.

. Description: The front end of the tank can be sean 1o be building outward
as companed to the adjacent tank in the foreground. Nota tha
anglé of ha red cowvar for the bumer and ths access door.

Photo Number: 10 November 21, 2002 21 24 West Camplain Road

Hilishorough, NJ
Location: " Tank yand.
Description: Another view of tha front snd at the bumear. Nota the creass et
the laft sida.
MU Associstes, Inc. Page 509
Fled: 21108

ER23-005-LC1-5D0A
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Quality Adjustment Company | _ PHOTOGRAPHS

11 Novatnber 21, 2002 - 21 24 West Campiain Road

Photo Number:
Hileborough, NJ

Location: Tank yard.

Description: Another view of the front end of the tank. Nota the crease on
H‘arightalﬁenfmahunwmhlﬂ Note that the opening of
Hudnnrrrmadltusmd

Photo Number. 12  Novembar 21, 2002 21 24 West Campiain Road
) ' Hillsborousgh, M.}

Location: Tamit yard.

Description: Fmrdmnf&nﬁuﬂnrﬂ:ahltandﬁmhumum The
bumner unkt [8 not damaged. .

MU Assccisies, e, Puge & of 9
Fia X 21105
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Quulity Adjnstosral Company PHOTOCRAPHS

Photo Number:

13 November 21, 2002 21 24 Wast Camplaln Road

Hillsborough, NJ

Location: Tuitfald.

Description: Top front and of the tank where the insulation was sald to
have bean biown off by the explosion. The skde of the tank Is
creased whera the insuflation had been.

PhotoNumber 14  November21,2002 - 21 24 West Camplain Road
: : Hitisborough, NJ

Location: Tﬂ'lkymﬂ

Dasaiption; Tupﬂuiarﬂnfﬂutankmdhamrhutmarmﬂmfarm
bumear. Noke the: ripped metal jacket at this location.

MU Amsocistes, Inc. FPxge 7 ol 9

Fim¥: 21105
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Ouulily Adjostreent Company PROTOGRAPHS

Photo Number: 15 November21, 2002 21 24 West Camplain Road
Hillsborough, NJ

. Locafion: - Tank yard.
Deacriplion: Flue stack for the busner is not damaged.

Photo Number 16 November 21, 2002 21 24 West Camplain Road
Hilsborough, NJ -

Location: _ Tank yard,

Bezcription: The catwalk at the top rear of the tank. The devise with the
“U* shaped handle [s the pressure felief for the tank. It was
said to hawe blown off duing the explosion. The manhole

. whens the preesure rellef is located is opened to view the
interior of the tank.

M) Asorinirs, me. Sol %
Filed: 21105 Fags8o
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Phoin Number;

Photo Number

Description:

- 17 November 21, 2002 21 24 Weet Carnpiain Road

Hilsborough, NJ
Tank yard.

Thnupmnwﬁuhatﬂntopmufmahrﬁ: Locking down
into tha tank, nota the bant frame. -

18  Novembar21,2002 21 24 West Camplain Road
Hilshorough, NJ

Tark yard.

The bottom interior of the of tank. The frame is bant at two
locations at this end.

MU Asnciyies, oe.

Flie ¥- 11108
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Quality Adjustmcst Conpy PFRHOTOGRAPHS
Photo Number. 19 ~ November 21, 2002 21 24 West Camplain Road
Hiflzsborough, NJ
Location: CO Parts yard.
View of the lower lait front of the angine compartment from the

loft front wheal well. The tire is the reundad shape in the
foreground. The elactrical wires on the rght are still together
of tha engine compariment ara seen in the middle of the
pholo.

. Phato Number 20  November 21, 2002 21 24 Wast Camplain Road -
' Hiftsborough, N
~ Location: CO Paris yam,

Mpﬂnn: Ancther view of the top lelt front of the engine compariment.
Tha yallow side lamgp for the left tuming signal is placed on the
white frame. The glass iz broken but not malted.

MU Associmics, Inc. Pagr 100110
Flie#: 21108
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:o . AMERICAN FAMILY INSURANCE GROUP

5008 AMERICAN PEWY « MADESON WI 33783-4801 ~ PHOKE: (50E) 245-2111 -,':EE*_J
2003 ) ' Ly

; Mary 8, | . £ Jg g“‘q
i_ CERTIFIED MAIL — Fletum Facs ?sd “fﬁ-
Ford Molor Company - -
a Consumer Affairs - _ - p«-’ -
: PO Box 6248 | | b
: MD-3NE-B -

Daarbom, Michigan 45128

RE: Clain Number R
Policyholder Mams: ﬁqgﬁﬂ'ﬁ&ﬂ
g _ MAY - 8 D3
ere OF THE l

.LJ_.J—

Flaass ba advisad that the ebove named policyhokier suffe Rh
the vehicle on Apm 13, 2003, Anhvauﬂgmmnfﬂ'leﬂmhaﬂradmu huhun hutiatad.

We are hereby giving you Huoppnﬂuni:rhviewhaﬂ'glna fire damage scene priar to ita
renovation, ramoval of evidence and any dasiructive testing that may be done. We will only
. be able ko hokt the scene unti May 22, 2003. Wa have scheduled the inzpection date for
3 10:00 a.m. on May 22, 2002, Plaase contact ma upon recaipt of this leiter to let me know i
yau axpact io visw the scene. i we fail to hear from you by the proacribad dals, we reserve
the right to take poeseesion of the proparty and conduct ary testing we deem necessary.

ﬁwuhawwqumphasafaalfmahmnm me at 7B5-522-0904 to make
erangements for specton. Thank you for your attention to this matter.

Sincerely,

Frank
Investigator
Spacial Investigations Unit

BF.car

¢e:  Johe Hoener
Casuaky Claim Managar

\{')
/K
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ALICE GRIEPENSTROH CLAIM _

" REPORT : 8 AUGUST 2003

1. INTRODUCTION -

On 15 Aprit 2003, a 2001 Ford Explarer ownad and upamtnd by the insured I
ﬂﬂ'ﬂhlﬂﬁ In or areund Rockport Indiane. The fire resultad in extanaive
and comprehensive damage o the vehicle.

The purpces of this investigation was to determina whather the cause of the fira or tha
extwnt of the damage could be attributed 1o failure of a component andfor system on the
2001 Ford Explorer.

2. AVAILABLE INFORMATION S
Conversations with Bryan Frank
*Seheduled Maintenance Guide” from GrRegenstroh vehicle

~ RecsiplsMork Orders from Champion FordiQuick Lane Service Depamﬂent for work
parformed on 17 October 2002 and 23 January 2003

. My photographs and vehicle inspections on 8 May and 22 May 2003 |
Fﬁlﬁn:mwmﬁmwmmunﬂmzm ' |
Exemplar fusl line assembly speclal ordered and purchased from Ford dealership

3. DESCRIPTION OF THE INCIDENT

was driving her 2001 Ford Explorsr when sha smaelled somathing
buming. Shoslly after, the instrumaent pansl lights went out and the steering lost iis
3 It was reported that fire came out from under the hood,
maneuvered her vehicle to thia side of tha road and exited the vehicla.

-4. INSPECTION OF 20dH FORD EXPLORER

The vehicis was storad at the Indiana Auto Storage Podl, Indlanapolls Indiana. My

_ Inspeciion of the bumed 2001 Ford Explorer took place on two occasions. The first
mspection on & May 2003 conasisted of photographing and visual inspeclion. It had
besn detarmnined by American Familly Insurance that the fire started in the engine
compastment of the vehicls. My preliminary lhspection of the entire vehicle found the
damage tn be consistent with a fire having started In the engine compartment. Present
at the Inspaction were Bryan Frank, American Family Insurance and myself. The
vehicle & equipped with a 4.0-lter gasaline engine having a V-6 configuration and
overhead cams. Carburetion ig via an alactronic fuet injacion ayatam.

My detafled vizual inspection of the angine and engina compartment was conducted in a i'

. . manner intended to minimize disruption to the remainz of the angine and underhood

ﬂnlﬁ:nn 1 anina




components. From the demaga, the origin of tha fire appears 10 be paar the front of the
driver's side oylinder bank. Vilualty all of the components that wera located on top of
the anglie had bumed up, melted or distorted heavily. Most of the fusl lineffual rail
assembly was intact but heavily charmed.

mm&mmm&wﬁnswmmmemaﬁsMMmalr‘
purge valva {or Schradar valve) of the fusl rall supply ine crossover. The fuel line erimp
fitting on the driver side of the Schrader vaive tes assembiy was fltish with the tubing
shouider while the passenger side's crimp fitting had a gap of approximately 1
mifiimetar. On the Indiana Auto Storage Pool grounds, ) was able to focate seversi Ford
Explorers with the same engine but only one 2001-model year. On the 2001 vehicle,
buthmdasufmateehadﬂ‘lammﬁthngsmﬂngﬂuﬂagamthushnuidem This s the

expacted configuration.
The Fuel Line Assembly {FLA) was the only partmttmaraa defined as the origin of the
fire that was a sourca of highly combustible material, |.e. gasoline.

Based on this information; the inspection was finished. No further mspechnn work toak
place. Ford Motor Campany had been notified that a second, invasiva inspection would
occur on 22 May 2003

Al the second inspection, Bryan Frank.and | were present.  Based cn the first
inapaction, the work centered on remrioving tha fuel line assembly {(FLA) and fusl
injectors. Once the maounting faatenars for the fust ral were removed, the FLA was
remdved from the engine compariment  Once the driver's side fued supply hose was no
lungersuppoﬂed it slid off tha Schrader vaive tee.

Thanmt aasily removed fuel injectors (we) were takean from tha engine for inspection
pwposed. The other four injeciors wer= encased in debra and melted engine
components. L

5. ANALYSIS _
From my mpachnn 1 concur with American Femily Insurancs that the fira's ofigin .was
In the engine compariment at or near the font of the driver's side cylinder bank

The fuel Ene assembly (FLA) consists of three primary components: fusl supply lina, alr
‘purge vake {Schrader vafva tes), and the passanger side fuel rail supply fine. The air
purge valve does triphe duty. Air can be purged from the fuel Injection system using the
Schrader valve. it bolis to the driver's aide fuel rall to supply the three fual injectors on
that haif of the engina. Additionally it functions as a "tee”™ assembly to supply fuel o the
passenger side fual rall for the thrae fuel injectors on the gther half of the V™. Thae fuel
ines are made of a synthetic rubbar and covered with a stainless siesl braided sieeve.

[hﬂlgﬂuﬁstnnn-lmmpechnn on 8 May 2003, a point of concem was the fuel
fine cramp fiting that was not flush with the shoulder on the Schrader valve tee on the
passenger side of the tee. This concem was reinforced when s similar 2001 Ford
Explorer on the Storage Pool property had al of its criimp fittings flush with the shoulder
of the mating part. Upon remaoval of the FLA and the separation of the driver's side fuel
ine from the Schrader valve lee, the focus now iurned towards that fuet line.

Rohson Lanina




.

When the drivers side fuel supply line fell off the tes, it revealed considerable daemage
o the tea whare the hose had bean attached. The end of the tee had melied and
ercded awsy. This shows that the regioh of highest tompersture was concentrated
here, i i= most ikely that ihe sowrce of fuel for the fire was gasofne leaking from the
fual rail supply Fne at the Schrader vaive 08 on the driver's sida.

The fuel line assambly does not have sy serviceable paris The Schrader vaive tee .
and its fuet Enas cannot be dizassembled and maasembled. They are purchaszed as .

part of tha assembly a3 waa done with the exemplar. | conclude that more Rkely than
not the crimping of the fiting was defective from the factory allowing the connection to
work [ocse from vibration

The Schrader valve tee ia kcated In the engine compariment in an area that is relatively
wall protacted from road debris. ih addition, thera s no evidance to suggest that the
fitting may hava basn hit while serdce was being parformad on other components of the
engine. | conclude that faihme of the cimping of the fuel Ine to the Schrader vahva tee
__was not caused by vehiclke servcing or road debris,

Inspection of the FLA off the vehicle also reveala that the passenger alda crimp fitting
shdes back and forth on the tee. Thairemalnlngmalsmply line spins freely on each
fitting. On the exemplar FLA, all crimp fittinga are flush with the shoulder of their mating
piaca with zaro movement.  The fual Anes do not spin relative to the fittings on either
end. Additionally, on the examplar, the fuel supply lines resist twisting.

On the bumead FLA, the lcose crimp ﬁﬂi‘ig will slide approxdmately .050" of 1.3 mm. It
appears that all of the aynthetic rubber hosa in the fuel supply lines has bean consumed
by the fire. My inspection of the exemplar FLA shows that the mapufacturer refies on

-tha rubber fust hose to provida the aaal fo prevent gasoline leakage. The rubber fuel

hose alsa is 2 componant of the propar amiount of crimping to retaln the hose on the
fitttng. I the fuel hose melts or buns away duse to a fim or axcessive haat, tha fust
supply Ora will begin 1o leak and spmy gasoline around the engine compariment The
rasuliing gasu!na Iaakmltfual ﬂﬂﬁtmmlﬁghagmaﬁerdanmatnhavehld&

Additionally, 1 measured In‘lpartal'rl dimenslcns of meislc parts on the bumed and

exemplar FLA's. 1 removed the crimp flings using a Dremel tool to spiit the fitting for .

ramoval. This minimized damage to the underying surfaces of the aszsemblies.
Dimensions from the falled FLA essentially match thoae taken on the exemplar piece.
Due to the fire damage and the foss of synthatic rubber hose, the bumed assembly
coukd not be evaiuated in regards to the quality and srength of the crimping.

Robson Lanina
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6. FINDINGS

" 'Within the bounds of experienca and reasonable mechanical and technical cordainty,
and sublect to change shoulkd addiional information become avaifable, it is my

professional opinlon thet:

_ 1. iths most ikely that the source of fuel for the fire was gascline laaking from the_
fuel rafl supply line at the Schrader valve tee on the driver's sida; '
2. Failure of the crimping of the fuel §na to the Schrader valve tea was not caused
by vehicle servicing or road debris

3. More lkely than not the crimping of the fitting was defective from _the factory
sllowing the connection to work loosa from vibration.

Rohson Lapina
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STATE OF INDIANA ) N THE MARION CIRCUIT/SUPERIOR COURT
- S8

A1 ekt ..;,_,___,

5 COUNTY OF MARION- ) CAUSE NO: R -

£ 4399305037 00978:

)

- )

g . Plaintiff )

1 )-

i 2 )

) -

FORD MOTOR COMPANY )

: )

3 Defendant. )

% .

E COMPLAINT FOR DAMAGES

Plointi N O it comwpluint for damsges ageinst

{; defendant Ford Motor Company., states as follows: g

’ l._ikminmmnm:umpmymﬂmﬂ:edmmmbuﬁminﬂmm

_ of Indiana. _

& 2. The defendant Foed Motor Company is & Delawire corporation and is autharized to do

¥ : ,

‘ business in the state of Indiena.

= .

: 3. The coun has juristiction over this matter and Marion County is @ location of
- 3 .

g preferied veme under Rule 75, Indiana Rules of Trial Procedure.

4, ﬂﬁurabnmﬂprﬂls,lﬂﬂl,amntmﬁdﬁcl:ﬁummdinﬂwkpomlndiﬁm,

involving a 2001 Ford Explorer owned by [ cd mamfactured by the

s defendant. The fire occurred because of the negligence of the defendant, in the mammfscture of

% themhjentmnturwhiu!e,whi:hwassuldtu_lnnd:fwﬁwmﬂdmﬂnus

eondition.




5. As a proximate result of the fire N et damsges, inchuding
property demage to the vehicle,

6. The demmage s dhe 2001 Ford Explorer flls itk the cxpress wamaniy given by the
defendant to NN » the time she purchased the vekicle, or falls within other
exﬁus'orimpﬁdmmﬁmnppﬁmblemmem,ufﬂuwhidm

o The defendat bas filed to reimburse ||| 24> Ancica Family for
the damage to the vehicle, and such failure constitutes a breach of applicable warrantics,

& At the time of the acciden NS in force a policy of automobile insurance

g, Pmmmﬂumvﬁmnfsmhpuucf.mqumhm-
_ for the demages resulting from the subject fire. |
. 10. By teason of such peyments by American Farmily, and the provisions of much
mm.mpm-hwmmm_wﬂn
defendnnt. |
1. American Family is entifled to recover from the defendant the damages suffired by
* I, o reimbureed by Amcrican Family.
- WHEREFORE, Plsinsiff Americen Pamily lnsuance Company prays that the cowrt eatee
Sudgment in its favor sud agaiast the defendant in an axmount scoording t proof, for costs of this

action, and for all other Just and proper relief




JURY REQUEST
The plaintiff roquests trial by jury pursuant to Rule 38, Indianz Rufes of Triel Procedure.
BUEHLER. ASSOCIATES

By ' L&
L A 43-49
Ji A #11944-49

Anomeys for Plaintl#f,







e

: AN DEPT,
{212) Fla-00 - S TEL 1) ShtA7m
Z12] Blar02 L OURTEY wIBE JNFURANDE COMFANY FAM: N3} 814720
grar— Al WALL ETAEST = NEW YORE, W.¥ 10003
rfﬁﬁfﬁﬁﬁﬁiﬁﬁﬁﬁﬁ" =
. HECEIVED e
H AT YVIMAT _—
March 20, 2002 . MARZTZO2 )
F=FiLE OF THE '
FORD MOTOR COMPANY zn:Fmir SOUNSEL

P.0. BOX 6248
DEARBCEN, MITETGRN 48126

Ra:

Vehicle:
vin No:
Caner:
Cperator:

Date of Loga: Novexber 18, 2001

Cur Claim Number: -

Te Whom It May Concerm:

00 FORD EXPLORER

. Pleage be gdvioed, that I represents Country-Wide Insurance Company

and The above vehicle was involved in a fing loas
which repulited . The incideat

ocgourred on Novembar 18, 200i, In Erookiyn, Wew York.

In crder to determine the cause of the manufactures defect,
including a determination ag to whether any defect in the wehicle
waB in existance at the tima of the £fira, an ingpection and teeting
of the wvehicle will be conducted by HNorth Easterm Technical
Services, Inc. an authorized repressntztive of the above. This
1n5pept:_|:m will take plage at INSURANCE AUTO AUCTICNS

704 FEDERAL BOULEVARD

CRRTERET, NEW JERSEY 07008

A8 you may have an interest in this marter, from both a safety
precaution standpoint and as potential defendants in lJ.'::J.gat.Lﬂn.
you are invited to have an expert attend and participate in the
ingpecticn and testing procedores.

To coordinate the inapection date and time, plesass gontack Neorih
Eastarn Technical Services, Inc. at (508)675-0995%. Bhould you have
any queaticne pertalning to thia matter, or wisk to discuss the
gama in Further detail, vyou may ccntact the undersigned at
{212)344-8700, excenaion 5034 or 5064. Failure to respond to thia
notification within ten {10} business days from the ‘date of thia
letter will be construed aa forfeiture of your right to be present
at thla examination. \

exy

» 3
b ")
- B
__..-k"'\':b .{c‘\
-

EACS-205-L C1-Had3



LNDEFWIITING . ) CLAR EEFT,
TEL: (@18 514-7000 ¥ : TEL: ) 3M-700
mgﬁ BT SRUUFTEY -WIDE (NIl  AHLE COMFANTX. FAX (213 514-T28H 3

0 WALL STREET = REW TORE, WY, 10008

I would like to caution, that should your expert fail Lo appear at
the ingpection, you will forfeit any right to subasquently claim
prejudice/=poliation under Nally vs. ?alkawagen of AMmerica, Inc.,
405 Mass 19%1 (1589)

Bincarly,
Lo

MARLENE TORRES
Claime Representative

e e R Y T

MT/rt

CC: NORTH EASTERN TECHNICAL SERVTCES, THC.
P.O. BOX 5150 -
FALL RIVER, MA. 02722

EReE-DDS-LC1-2008







- DEARBORN M 48126

K GEICO Ganerd Insarance Cospany
B QEIQD Indewmity Company
B OEROC Creanley Compury

Regiom] Office: -
750 Woodbary Rd I Woodbery NY, 11797-2589

05/24/2002
FORD MOTOR CORPORATION
OFFICE OF THE GENERAL COUNSEL .

PARKLANE TOWERS WEST #400
30 PARKLANE BLYD

RE: 2002 FORD E}TLDRER

CLAIM #: ]
LOSS DATE: -
e —

To Whom it May Cancern

| reprasant GEICO Indemnily Company’s Total Loss Linit. The above vehide was involved in a
fre of afleged unknown origin. The koia ccoumed In Connecticut on May 14, 2062

" In order to detarmine the causa of the fire, nciuding a detarminstion a8 ta whathar any defect in
the vehicle was in existencs at the time of the lbes, a epresentativa of North Eastern Technical
Sarvicas, Inc wil conduct an inspection and testing of the vehicle. The Inspection will take placa
at COPART/NER INC 138 Christian Lane New Britain CT 08051. )

As the Ford Motor Corporation has an interest In the matter, from both a safaty precaution
.atandpoint end as a potentie) defendant in liigation, you are invited 1o have an expert attend and
participate In the inspection and tasting procedures.

To coordinate the Inspection date and time, pleaas contact North Eastern Technical Services
Inc. at {508) E75-0590 and rafer to thelr reference number of 3853172,

H you have any quastions pertaining to thls matter, your may contact the undersigned at 1-800-
845-7550, Extenslon 5847. _ '

Fallure to reepond to this notification within 10 business days fram he date of this istter wilt ba
constnied as lorfeture of your ight to be present at this examination.

Shareholder Jwned Companies Not Affiliied With The U8, Goversment Pag=1



I would like to caution that should your expert fall ¥ appear at the inspection, you will forfeit any
right io subsequently claim prejudice/spoliation undar Nally va. Volkswagen of America, Inc.,
405 Maas 191 (1889). _

Sincerol,
Nudhdt. Brud——
Michelle Brnutschin, Claime Examiner

(516) 406-5647
Examiner Code: D782

CcC.
Morth Eastemn Technical SeMnas. Inc.

P.O Box 5150
Falt River, MA 02723

Sharehaldar Cwoed Compatides Mot A Fllistad With The TS Gavermnent Page 2
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