


. PHONE NUMBER: 5842835040 You're in good hands.
4 OFFCE ROURS: MONDAY-FRIILY 299-£30 -

November 9. 1999

" FORP MOTOR COMPANY
- 16800 EXECUTIVE FL DR, MDJINE-B
i DEARRORN, MT &48126-4207

Allstata Insurince Company

Claim Numhor ans
Cur Insurad:
Dates of Losa: T 3,
Attn: Connumar Affairs Dept.

Tu-hn-ituyr.unm:m

¥e ara investigating s fire loms to our :I.nn:&d'n 19498 ]‘n-rd Explorer, vin

| 3 A fire atarted under the hood ghich resulted in & total
: loas. Thke loss occurred om Octobar 30, 1999, on the Florida Turnpiks, just

north of Ft Plarce. The vehicla iz presently locatad at our HPI Illlpl:t iem

"Cantar, 379 Xally Orive, Wast I‘ll.ll Beach, FL 33411.

-In ordar to determine the cange of the fire, in-:ludin; 4 determination as to
vhether sny defact in tha vahicle was in existence, an inspection & testing of
the vehicla will be comiucted by an mutharized representsative of Enginear Firs
Invastigation=x. Alan, this vehicls hax 18,000 miles and o warraniy fdsus nay
be iovolved. )

Ax Ford Mctors bas an interest in this matter, from a gafsty & precantion
' 'standpoint, warramy imsus, and.a subrogation issus, yon are invited to have am
- sxpert participate in the inspection & testing procasderos. Pleazs comtact Bob
Gantile, of E.F.I., st 581-691-0954. If your axpart fails to respomd, you will
forefeitr any right to subssquently claim prejudice. Plzanse call o= 1f you
hawve sny quextionn, Thank you for your asziztsnce & cooperstion.

lll:tltl Property=Castualty Claim Service Organimation

BMD7 002/
Certdfiaed §Z2536 997 903
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Jamary 13, 2000 SENT VIA CERTIFIED MAIL
474 556 342

Ford Motor Company

OGC Praduct Claims

Parklane Towers West — Suige 400 CLAMS UNIT

3 Parklane Bhvd.

Detroit, MI 48126 JRY _1 3 2000
OrFICE OF THE

RE: Dur Filc Ne: BUD-M21521%

: Accident Date: _ GENERAL COLMNSEL

Our Reater/Driver:
Dear Sir/Madam:

Thie is to notify you that on December 2, 1999, [N tho renter and driver
of our Budpget vehicle wae imvolved in a roadside occamrence. ) '

He stntos that the 1999 Ford Explorer he was driving stopped mnnimg. He pulled the
vehicle over io the side of the roadway, He lified the bood to determine the: canpe of

his problem wnd found the engi on firs. The result of this incident
m:mmmmmﬂmﬂﬁummﬂ .
I have enclosed a copy of tha potice and fire depurtment reports.

Our vehicle is carrently on hold for your inspection. Pleass csll me 2a soon. as
possible 20 we can make arvanpementa to have your own experts inapect the vehicle,

Wa ars requesting Ford Motor Cosapaay to defend Budget Rent aCﬂSymﬁtHu
matter,

Will you please assure us in wrlting, that you will nukemgmem:mptum
Budget Resit a Car Systemy’ interest in this matter?

SM'BIY, ”

okl 4 e

John Walker

~ Sesior Liability Adjuster

(630) 955-7465 —

JRWtaz
Enrlesures

4225 Naparvile RAd,
Liske, N0 50537
Telaghone: 1304 9551900
Fax: 6304 9557759

A oy owaind M i DeGat Grous, I, & by Eice! Compay - NYSEED

ERDS-2E5-LC1-4848
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KEMP LypICK o RECENED
hﬂommmdmmdm - _ _mw'ﬂﬁ

Tephors 2HSEIY Javid O, Kewp, F.5.
Fa PASTIE Cuvid O, Kwnp, LI, LLB.

' . March 7, 2005 - e
el

“Ford Motor Company -
Purklane Towers West, Suits 300
Three Parklans Boulevand

_ Dearbom, Michigan 48126-2568

Re:  Our Client :
Inmured :
Claim Number :
Date of Losy
Type of Loss :
Qur File Numher 20000, md.RuIe

Dear Sr/Madam:

Plegse be advised that this finn hay been retained to the intercsts of Sheiter
mﬂmrmmpuﬂ%&mumg
the insured, ty the extent of their deductibie, in the hetein referenced mater, AIT fiture contact
with the sbove should be directed through me.

Thl R o ve home and parked his 1958 Ford Explorer in the garage next tohia
Ferd Expedition at approvimately §:00 p.m. Mr. Insured then vent insidz and Iater went to bad,
Some HTE after 10145 pum. the ire alarm went off &ind upon opening the door to the gamge Mr.
Insured discavered that flames were shooting out from under the 1568 and from undemeath the

motor, aroumd the front tires M%mmmwmmmmm ]
wes Extinguished. ‘The insoreds have been leave everything 1 the scane 33 is

Shelier has taken steps to praserve the subject fire scens to the extent possible and will
make it available to you for inspection, providing you notify the undersigned of your desre to
do 30. We will need advance notice, so that a representative of Shaiter cin be present st the time
of your inspection. This Inspection needs to ocour within the naxt ten (10} days.

ERS5-285-1 01 sany



March 7, 2005
Pagaz

‘This is our first notice of the potential claim which we may have against Ford Motor
Company for this Ioss. The damages to date exceed $50,000.00, inchiive of our inyureds’
deductible. We reserve the right to sasert a claim for the full damagas our clients have and will

-suffern.-. amultufynmcnmpany’smghgmce mumdhm md yumnﬂs nfm‘nlsslnnmd.’or

If you dispute that you are respansibie for this claim, a5 my client alleges, or if you
are-aware of any facts or clrcumstances which indicete you are not st fault in this matter, please
netify this office in writing that ihe claim is disputed and =tate your reasons therefore, If] do not
hear from you within ten (10} days from your receipt of this notice, 1 will assume the clakn 1o
be valid and will proceed in accordance with thet assumption. Your failvre to so respond will
necessitate our filing suit in this matter. | firther suggest that you repert this claim to your
insurance carrier and put sald company on notics of our claim.

T urge you to contact me immediately ot (214} 987-0003 regarding this important matter
a0 we may discuse this case and your plans resolving this matuer.,

If you are wware of other companies/suppliers’component mamaf wiurers/etc who need
to be given notice, please advise me of thelr names, addresses and telephone numbers
immediately,

. We look forward to your prompt response.
. - - . smly’

DOE:1k

cc:  Marshall Cartiedge & Patrick Harvell
Fla Facsimiie: 601.598-1422

ENES-PaS-| C1-4859
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GROTEFELD & DENENBERG, LLC
5181 W. Broward Boulevard

Saite 380 ' Bioghum Famm, Michigan
Phntstion, Flodds 33324 Chicage., Tiinaviy
_ - Plaeion. Flogd
Donoa Wairo Romero Telephoos {#54) 716-41M0 S Francisco, Califarnis
Adunired im FL Pacsimile (9543 7154785 ;
dey{Eigd-llc com )
February 17, 2004
via Facyimile 313/390-2187 -
Shawn L. Norton
Corporate Legal Assistant
Ford Motor Company
Parklans Towers West, Ste. 300
Three Parklane Blvd.

Dearborm, MI 48126-2568

Re: Allstate Insurance W of Reynold Sefion
o Claim No.!
Daie of Loxs: 02072004
Our File No.: 2.00TBD
Dear Ms. Norton:

Please be advised that our law firm has been retained to repeesent Allstate Insurance
Company in connection with a fire that oceurred st the home of its insyred Reynokd Sefton. Our

"preliminary investigation reveals that the fire started as a result of o deficct in 2 2000 Ford

Explorer. The VIN number of the vehicle is IBMY[IGIXSYI-

If your compeny i3 inguzed for this loss pleass put your camier on aotice of the foss and
have them contact me. If you are not insured, or are seh-Insured, please contact me to discres
fhis matter. 'Pleass contact me immediately to make those arrengements. K we do not hear from
you ar your agents within 72 hours after recelpt of this letter repmding viewing the same, it will
be presumed that you or your agents are not interested in viewing the available remaing and later
objections that may arise will be waived.




® o
Ford Mot Company
Page 2 '

Thank you for your immediate attention to thiz matter,

e NN UET

AL

Very truly yours,

BB hanRa AT - R

Dmsg .

i & LeoBartelloni
i ' _ Iason Tyree, Direct General Claim #581363
, n14764
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FlagshipCity, .
Insurance Company

- ﬂ_ wmm-immmnu.vmmm » (B10) Ba1-5400
BN Toll Froe 1-800-821-2002 + Fax [H0) 802-0mar

¥
=) e
Tuly 18, 2003 - & g'z'"
55 g P&
Ford Motor Comypany - o2 g
P.0. Box 6248 25 - S
Dept. MD-3NERB 2% w  wH
Dearborn, MI 48126 G 2 -
Re: ERIE Claim
ERIE Insured:
Date of Less: 04/23/03
RETEITED .“_ 23 nn

Dear Sir or Madam:

I’amwriﬁngﬂﬁs'leﬁuuafnﬂuw—up_m.nqmeqsmdmnfhm 30, 2003. To date, we
bave yet to have a response. -

Please be advised that our insured's Fehicle soffered a fire loss on the above-captioned dare. Our
itrvestigation bas also revealed that this lows may have been cansed by a mammfactring defece.

Flease have somene from your Clafms Department contact me. T woukd like to fnow if a

representative from your company would like to inspect the vehicle, along with a represcntative
from our insrance company.

I can be reached at the phone mmber listed below, Mooday through Friday, from 8:00 a.m.
o 5:00 p.m., EST. Thank you for your aitention to ihis matter.

D

ia Clahtis Office
{215) 4B2-5170

CB:mig

TI0408 1




B i W N

TERAY 1. THOM, CPCL, AAL, AIG, AN, AN
- Aebiiert Vice Pasbdgat and Clalrg hastoer

ERIE INSURANCE GROUP

ﬂ Phlladeiphis Ciabne Oifos = 1400 Narth Prosldans Rid. ~ Modie, A 100R3-2004 + (5410) BE-8400
T Prea 1-300-82 -2902 hmm-mﬁm

Avguat 5, 2003
Ford Motor Coepany S -
Attention: Offiee of the Genesal - RECERYED 52 7 Filt7
Cormsel/Skawn: Norton
Parklans Towers West, Sulse 300 :
Three Perkiuoe Baulavend | 433'1’02’

Desrborn, MI 481262358
Re: Our Claim
Our Insured:
Date of Loss:  4/23/03
Dear Mr. Noctoa: _ |
mmmMMMrmn,m,mmmeummm

Loas occurred in Philadelphia, mmm, on the 500 block of Alleagrove Street an Apeil 23, 2003,

m] Foed Hxnlomm whils poried mm“mm‘mmdu
. ' gL A g hﬁﬂklﬂlmmmmm
MnﬂmmﬂlEvel&uiﬂ,mﬁmﬂu,

mmmmﬁmmmﬂmwmm Inc. At the time of the inspection,
the Inspector felt that che: fire lass may have heen caused by Gty near the
.mnmumaamwmfﬁﬁﬁﬁm%fmﬁmﬁm

svailable for your nepection,

[

- Lastly, the W;Eﬁnmmmmmhl_,ﬂmuw
in Palmyza, New Jersey. i

1 have encibsed av-much infocmtion regarding the astimase and ot 108s of the vehicle. Flease contact me
wpon vecelpt of this keiter 3o thet amangements can be made for your inspection of the vehicle, gl

Thank you for your stication to this matier,

L LI T
o e .

CB:lai -
@0 b ﬁ:ﬁi,@/ - , oy
MEREMAMHHSEAFCE-A&HISEE )







® . WILLIAMS & MAHONEY, LLC

Attorneys at Law
900 Cumnunings Ceutee, Sithe 306-T N
: Beverly, Massaclmsetts 0F915-6181 Dawid F. Malianey
Telephone: (978) 232-9500  Facaimile: (578) 232-9222
il willi il Sicven R i
E-mail: williacg§ | ilismsmghoney.com - Sieven L. Koscapmak
) Lo L Jores
Pl A Taptor
- May 21, 2004 Hoy i g
Ford Motor Compeny .~ .} . gy Offles
Atte: Mr. Shawn Norton L Tm _ 15 Fﬂﬂum -
3 Parklane Bhvd.. RECz1eny . ’
Parklend Towers Wast — Suite 300 o2 T T

Desrborn, Michigan 48126-2568

RE:
Mationwide Claim No.:
Mationwide Insured:

Drate of Loss: ' - Cﬂ ( %3
- Amourit of Loss: 512,504.80
. Dear Mr. Norton: - - _ ( ME k;:rz'isum H—)

. As yor are aware, this office has been retained by Nationwide Insurance Compeany
(“Mationwide™) 1o epresent them relstive Lo the above referenced matier. Pleass direct all fishore

correspondences reganding this case to my attention.
emtered i with Sam Galloway Ford,
located & i in Fort Myers, FL, purchzsc a 1998 Ford Explorer 422
XLT 4-door SUV, VIN # IFMZU32ESWIEEEL The vehicle wag purchased uged, with
roximately 25,784 miles on the odometer. In addition to the manufacturer's wmnm

specifieally purchased an extended, “master ptan™ warranty, indicated ox the bill o
Prior to the date of the loss, Ms. Adams did not experience any problema with the vehicle.

The evening before the date of the loss, I o ber family drove to dimer in the
Explorer. I cererocd around 10:00ptn and parked her vehicle, At this time, there was
10 waming that anything might be wrongc with the vehicle.

On Agril 6, 2003 R 2k o ber Father-in-Eavr to his ear around 10:15 AM. I
I b= futher.in-law were abouat 5 feet avay from the vehicle, and observed that nothing
wag ynusual about the Explorer.

Around 11:00 am|:-izhbor banged on her door and alerted her to the fact
that her car was o fics, Two neighbors were spraying the car with a fire extinguisher, andhad [

¢ T N

3

ER3S-808-101-4583




called the Cape Coral Fire Department. The vehicle was still smoldering when the fire

- o112 1= Nationwids (o inform them of the fire and damage to ber Explarer.
Nationwide detenmined that due to the extent of the fire damage, the vehicle was irmeparab
I = or=r hiad Jess then 100,000 miles on the odometes at the time of the fire.

After the Joss, Nationwide retained an expert io determine the canse and origin of the fire.
- Nationwide's expert examined the vebicke, mnd determined that the five originated in the left rear
area of the engine compartment. Nationwide's nxpcrt:hmmndthnttb:r:mimlar
complaints against Ford where a fire broke oat in the engine compariment of n perked vehicle. In
this casa, the vchicle was parked and not in use for aver 12 hnmsbcfm:ﬂwvehmhcaughtﬁm
ﬁeemncﬁedpﬁﬂoxaf:ﬁeﬁmfamr mi:maﬁgrtﬁeﬁmkug]

Nationwide contends that Ford, as the merchant for the vehicle, i lisble for the damage
to I <hxle- Florida has adopted the Uniform Commerciai Code with respect to
breach of werranties in sales trangactions. Under Florida law, 8 merchant 13 liable for any
affirmation of fact or pramise made by the seller to the buyer, which relates 1o the goods and
hmnmﬂspanui‘mebastsofthebarngSh §ﬁ'?2.313

B oiracicd with Ford to purchese & Ford Explorer SUV. In eddition 10 the
R standard mamufacturer's warranty [ specifically purchased an extended, “master plan™
Y warranty, with the intent to have her vehiele covered for any dasmapes or malfunctions that might
. have occurred, After driving the vehicle for approximately 3 !’Emthewhchmlﬁmcﬂmeﬂ

resulting in a fire, rende:mgthevehmlemo;lmble

Aa n result of the Explorer’s ﬁrqm unable to operate her vehicle, The
value of the Explorer et the time of the loss 19,504.80. (See atiached Valircope
documants).

Due to the fact trat the vehiele was under warranty when the car ignited and became
inoperable, Ford is liable for the damage to the vehicle. Ford™s denial based on the economic loss
rule is improper, ag the ecenomic loag rule does not apply to'a vehicle that is under warranty.

Based on the foregoing, Natiomwide respectfually submits that it las more than met its
hurdegthnt Ford ia liable for the breach of warranty for the Explorer that they
sold to Therefors, Nationwide seeks reimbursernent in the amouni of
This amount repeesents thavnlnenfthewhmlﬂtﬁ:hmnflhnlmnndmclud:
insurance policy deductible.

In onder to support this contention 1 have enclosed the follewing:

+ Remil Sales Con

= Payments Made

s ValuScope Estimates Documenting the Valve of the Vehicle at the Time of the
Loss; and

» Photographs Which Show the Damage io the Explorer, Taken After the Loss.




| Epon receipt of this letter, please contact me so that we can discuss this matter further. I

may be reached at (978) 232-3500, ext. 25.
Sincerely
L /%%,
Phil A_Taylor, Jq.

o L EIRELY S

PATHs

ERDS-DDS-LC1-A08s
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’ RECEIVED
WILLIAMS & MAHONEY, LLC W01 M
Attorneys at Law
900 Cummings Center, Suite 306-T : David M. Willkans
Beverly, Massachusetts ©1915-6181 : Davist P. Mahoncy
Telephone: (978) 23295 Fuceimile: (978) 232-9222
E-mail: williams mahoney(@wiltiamsmoboney.com e e
MuzaE, Hid -
Jumam M. MeDarwm
T ke S
MNovember 10, 2003 Duiney, MA 02169
Ford Motar Cumpany .
Attn: Shawn Norton _ I
Parklane Towers West, Saite 300 . —:..*;3._.:13-‘ T
Three Parklane Boalevard, -
~ Dearhorn, Michigan, 48126-2568

Drear Ms. Norton:

Pleasa be advised that this office has been retained to represent Mationwide
Insurance Company (beremafter “Mationwide"} interest in the above reforenced matter.
Kindly direct all future corespondence ta my attention.

In this cass, it is wndisputed that Ford is de manufacturer of the Ford Explarer at
iszue, as evidenced by its marked vehicle identi fication number
1FMZ1RA2ZES The 1998 Ford Explocer was purchased used at the time of

' tire loss from Sam Galloway Ford Inc. Prioe to the date of Toss, the instfed reported oo -

known problems with the vehiche, At the time of the loss, the insured retumed from
dinner at spproximately 10:00 pm. The vehicle was not maning and there were no eyt in
the ignition. The following day, at approximately 1015 am, ihe insured kad walked her

. father to his vehicle, which was parked sppwoximately 5 feet away from her own vehicle.

At this time, the insired reported nothing unusual with her vehicle. She proceeded to
retum 1o her apartment anf at mboyt 11:00 am the insured’s neighbor knocked on her
door reporting that her vehicle was on fire.

Tho neighbor reported the vehicle on fire after his daughter saw flames coming Q/
from under the vehicle’s heod. The neighbor then proceede:d to rn cut in the vehicle

with hig fire extingnisher to attack the fire while his wife called 91 1. The Cape Coral Fire
Departraent responded shortly thereafter and upon arrival noted that there wax stil
emilting from the vehicle hood area. The engine had burned. @

rd

J\‘g:P'

&\\ .




‘The jnsured then notificd her inmmance carrier of the loge. Nationwide inkpected
the vehicle and then sent the vehicle to Sam Galloway Ford for repairs. Both A E.G1 and
Ward £ Whitemore inspected the damage vehicle and determeined that the caose of the
loaxs was the result of an electrieal fire that started in the left comer of the engine. '

At the time of the parchase the inspred has stated that ghe has maintained all
service requirernents. There had been po major repairs and or sfter market parts. The
vehicle involved at the time of the loss was anly 4 yeurs old and bad 91,149 mailes on it
when it failed, The insured could not have caused the loss herself nor eould she bave
. done anything to prevent the logs, Therefore at the time of the loss the vehicle was in the
" same condition as when it [eft Sam Galloway Ford

' The damage estimepte to the vehicle was calculated using & car guide vahmtion
service. The coat of remmbursement made by Nationwide totaled $11,500.00, which
inchuded considerntinn for the fire damage to the vehicle as well as her insurance policy
deductible.

Tn order to support our contention I have enclosed the following:

Photos of the vehicke;
Estimetes for value;
Fire Report;
Bill of Sale;

Plesar review tha enclosures. Upon review, plesse contact me so we can discuas this
matter further. I can be reached at (978) 232-9500 ext, 19,

cﬁﬁéh@m iacomo, Esq
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lguu:urn 87 s::::; !zinh -Ieaa {1: n:|3411 AM 03

307 SE 3 18

3 303144
T2 went in command 11:06:42.11:06:42

] Unit €5 Avaflable 11:0&8:55 11-11:40

d Unit E3 Avaflable 11:06:556 £1:12:51

% Unit E4 Available 11:06:55 11:14:27

1 PAGED IV4 [PEB) 11:20:24

J Unit RZ Avallable 11:25:2]1 11:30:08

% +r+Additiona) Hotes Added 04706703 On Port b22 at 15:58

§ ***Notes Added by ABERBACH. CRAIB §

% UPON ARRIVAL FOUND SMOKE EMMITTING FROM YERICLE HOGD AREA,

g T2 - ABERBACH, ROSENGUIST, SOUZA, COMER. BARLEY

T 1 o -

RETURN-more. Back. Insert, eX1t, File. Changa:

R ORE S A S memmemana

——

RELEASE CABLE

] BURNED THROUGH. OPENED HODD AND COQLED THE ENGINE. ADVISED IV-4 OF
 CONDITIONS. ENGINE HAD QURMED AND WAS ONLY SMOKEING ON ARRIVAL.
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s ++ ocrean print - eai (1} 9:01:37 AM 03 apr 3001

7 Owner's Name ..o Y
' 1B. Owner's Address ... ............. :
.lg, Owrer's Telephone Mumber ......... : 303544-00
3. Method of Alarm from Public ...... 1 TELE OR 911 GIRECT TO DISPATCH
1. District IStatiun Bumger) ........ 4 .
3, Shift ... L, : B
3. Number of Alarms ................. 1
4, Fire Service Personne]l Responded . : 005
.- 5. Number of Engines Responded ...... > 000
PP A, Aeriat Apparatus Responded ....... - 001
~ 7. Numbar of Other Vehicles Responded : 001
.3, Fire Service Injuries ...... e : 000
3. Other Injurdes ... .. .......... : 000
. 3. Fire Service Fataliiies ........,. : ORD
» .. Ogher Fatalitles ................. : 000
V. Complex ......... ceee...t 98 NO COMPLEX
: _'thﬂe Property Type Eﬂde ........ : 11 AUTOMOBILE
Is this what you want.? (RETURN/LINE NUMBER/N/SR/FILE)}:




34, Ared of Fire Origin .............c0ooo. :
15, Equipmeat Involved in [gnition ........ :
5. Form of Heat Ignitiom ...... e e :

.;;.-_ Type of Materfal Ignited .............. :
8. Form of Baterigl igmited ... ......... :

Method af Extinguishment .............. : 0 EXTINGUISHMENT LUNDETERMINED

9.
.. Level of Fire Origin .................. 0 UNKMOWM LEVEL OF ORIGIN
1

. Estimated Total Dollar loss ........... : 3000 Damag® Class: 3

Humber of Stories ............ . ... e :
Construction Type .. ... .y, P

Led P

Exteat of Flame Pamage ................ :
Extent of Smoke famage ................ X
. Detactor Performance .......... e :
..Sprinkier Performance ................. :

b B = R EL R Y

. Type of MaterfTal Generating Most Smoke
. Avenue of Smeke Travel ................
}. Form of Material Generating Most Smoke

]
tadt Lid

Is this what you want? (RETURN/LINE NUMBER/N/S#/FILE): ____

EROS-905-1C1-4871




B SRR LN~ A LR A ok -
I. Year of Mobile Property .........co. .. ..... : o8
2, MAKR i, ..z FORD
3.0Moedel Lo e FU : EXPLORER 303144-00
£. Serial Bember ... L IFHZUSE_
.|5_ License Number ... .. ... ................+ FL EB40OK
54. Year of Equipment Inveived in Ignition ....:
7. Make ........... T S T
;8. Model ......... i -
19, Serdal Number ... ... ...t

i SRR e WD e
=

P

© =i =waman erint - sal {1} 8:03:25 Al 03 Apr 2003 T
- _ - uy e . Zhori . w . Py

i0. Officer in Charge (Name/Positfon/Assignmnt): ABERBACH,C/LT./T2
CDBtE e : 04/06/03

: 2, Member Making Report {if different) .......:
LR 11 T R R
¥ 4. Location (I=in city 1imits. 2=out of city) : 1

fs this what you want? [RETURN/LINE WUMBER/N/SBIFILE):

ol TR
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INVESTIGATION PHOTOGRAPHS

Waw Flle #0355 cirrf
inaured: _ .

Locatdon/View:

Fort Myers, Florida
Date: Apnl 24, 2003
By: : John F. Haight, Fire Cansultant

Phota Na. 18

Explores, YIN #1 rmzu3zeswU Thore wes virtually no
fire damage observed to the exterlor of the vehicle except for a
small grea of palnt bllstering vver the I9+t side, laft roar comer of

the hood.

N
|
N
N
N
- N
i l . Comments: This seriss of phatographs depict tha extariar of ths 1998 Ford
|
n
N
|
n
o
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WEW Fila 203-SF190 Claim _ Refar to Previous Photo £1




WaW Fis #03-5F190 Cluim_ fAafer to Pravious Phota #1

ae L Eb = IR, g avE - soae L E .-
- R ' - T Lp i ] Wl e IR CEE
. . .




=LA,

M e

1
-

Ve ;

whim

LD

ok

e mmma

—
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SR L.

. Looation/View:

INVESTIGATION PHOTOGRAPHS

- - _

Fort Myers, Forida
Dnto: Apil 24, 2003

W&W File #03-SF1
Insured:

By: “John F. Heigit, Rre Consultant

Phota No. 7-11

Cormnmants: Thiz srarirs of phmuura-aphs dnph:t the imterior of the paseenger
compartmant that did not sustain any. fira damage.




Refer to Previous Phato 47

o
Phito #8

WEW Fila #03-SF190

B PEEEREREEEREEREERER B N B B .

R .. .. L TR CEMan AL TP R AT A B : ",...._..H..........n.,...a...:. AT T BRI T L TEe e - . : .




WELW File #03-SF130
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ENDS-0RS-LC1-A009

l:hlm_ Refer 10 Pravious Photo #7
. Fhotoa #11 )

WLW Flla #03-SF190
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INVESTIGATION PHOTOGRAPHS

waw rsosar cor
- Insured:

Locaton/Visw:

was driven 91,148 miles.

rt Myers, Flon

i Data: Amd 24, 2003 :

By: John F. Haigit, Fire Consultant -

3 Photo No. 12 -

ﬁ Commenis: This pholograph deplcte the Instrument panal Indleating this vehicle
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i INVESTIOATION PHOTOGRAPHS
WAW File #03-8F190 mm_
,q Locatlon/View:
B
b Deta: Apnl 24, 2003
; By: John F. Haight, Fire Consuitant
& Photo No. 13
5 Commenta: Thia phetograph depicts o view of the ovarall englne compartmant

and heed az it was cbhserved a1 the time of my inspectiom— —
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'INVESTIGATION PHOTOGRAPHS

w&w Fila #03-5F Cialm
Inmrnd

Fort Myers, Aord
Dats: Aprit 24, 2003
By: John F. Height, Firs Conenitant
Photo No. 14
Gomments: rhiz photograph depicts slight haat and charring to the undersida

of the hodd at the Jafi reer ¢orner of the engine compartment.

i EREE-0ne-LC1-4802




_IH?ESTIGATIﬁH PHOTOGRAFHS

WEW File #03-SF190 Claim _

Insurad: .
Locatton/Vaw:
- Fort Myers, Florida
Date: Apnl 24, 2003
By: John F. Haight, Fire Consultant
Phato No. 16

Commants: This photograph aaplcts a viaw looking Into the angine

— campariment from the drivers side of the vehicle. The most
' axtensive armaunt of fira damage wae cbzerved in the laft raar
cormner of the angine compartmant.
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INVESTIGATION PHGTOORAPHA

WAW Fila #03-5F190 ' ' can [

Insurad:
Locstian/View:
Fort Myars, Florida
Dete: Aprd 24, 2003
By: John F. Halgiht, Firs Consultant

Photo No. - LL:

Comments: This photogreph depicts a viaw standing in front of the vehicle
lpcking into the left side of the sngine compartment,

- ERRS-908-LC1-AE04




INVESTIGATION PHOTOGRAPHS

WaEW Fila #03-SF1530 Clalm
Insured: - . -
Looatlon/View: _

O S

’ Fort Myers, Florida .
Date: Apri 24, 2003
By: John F. Halght, Firs Gonsultamt
Phato No. 17 |
Comments: This phatograph depicts a view af the slactronics and plastic air
intake located avar the sagina that sustained slight damage as a

result of the fira.
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INVESTIGATION PHOTOGRAPHS

o | -
Bl “
- Insured:
a |
-f: |

I

Fort Myers, Florida
Date: April 24, 2003
By: John F. Height, Hre Consultant

Photo Nao. 18

Comments: This photograph dapicts the bartery that sustalnad fire damape
- directionally-towards tha rear of the sngina compartrnant.
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INVESTHIATION PHOTOGRAPHS

WEW File #03-5F cii [N

Insured: '

Locatdon/View: - :
Fort Myers, Florida

Date: _ April 24, 2003 _

By: John F. Huight, Fire Conaultant

m No. 19

This photegraph depicts tha alactronics locatad on the left gide of

tha engina that sustained varying degrees of heat dsmage as a
rpsul‘t of tha fira.
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INVESTIGATION PHOTOGRAPHS

ou IR

WEW Flle #0.

insured:
Locadon/View:
Fort Myers, Florida
Data: . Apnl 24, 2003
By: John F. Haight, Fire Coneultant
Photo No. ' 20-23
Cnmmﬁﬂ: This sesids of photographs daplet close-up viaws of some of the

componsnts that ware heavily damaged in the left rear comer of
the engine compartmaent.




Refer to Pravious Photo #20

WaW Fle #03-5F190

'
w:

Claim




WEW Fie #03-SF190 : BM'II- Refer to Previous Photo #20

Photo #23

EROB-935-1 C1-3806




B e

L

T R b

BRI o

INVESTIGATION PHOTOGRAPHE

w&w Fle #03-5F 50 Clalm -
Lur.lﬂuan - .

) Fort Myers, Florids
Dats: Aprl 24, 2003
By: . «Joln F. Height. Fire Conaultant
-‘Phota No. 24
Comrmnta This photograph daplets the main slectrical diatrihuﬁﬂn.cahln that

ren alsng the faft fander that axhibited axtsmal heat damage as a
razuit of the fire. '
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July 11, 2003 :

Notice of Claim
Ford Motor Company
Parklans Towers West Suite 300
1.1!“ PHIHHII.E Bl'l‘ﬂ m—'-'———-.“u,FEH

Dearbomn , Ml 48126-3673 . RECamEL TN

_'H famer

RE: Durlnsured._ AUS 0 4 2003
Date of Loes: 4-5-2003 et e 6 THE

To Whom It May Concemn:

ﬂﬁshﬁukmﬂﬁummmmybempm'hhﬁanﬁnthﬂuﬁmﬂymﬁmdh'
wm_whchmﬂmmeﬂﬂﬁrdmmmmﬁmﬂmmdhu
wdvised o thet Ford Mot Company nnmnp:mmuﬁnﬁmn;ufthuﬂmhmyhnuhdm
or cauned thia lngs.

MMmmmmwmmemﬂhmm
there be any evidence that you possess thet indicates yon are pot responsibla for this loss, please
prmdeusmthlt.mdmwﬂlhtaﬁmmmmﬂm

Atpruml,weuﬁmmﬂutthudmaguwﬂlbe.inu;f ll,ﬂﬂﬁ-.ﬂfnmmwenﬂ!
provide you doqumentstion of these-damages, as they are detemmined.

. You should immedistaly notify your insurance company of this claim so that they will have
the opportunity to investigate thia matter. I yon wish to do your own investigation, pleasc feel
fiee to contact the tndersigned 3o that arrangements can be mads for amy evidence enalysis. The
vehicle in question is currently being stored at a secure location for inmmediats inapection,

1 look forward to bearing you in the near future reganding the resotution of this claim,

Should you have any questious, plcaso fes fiee to contact the undensigned at any time,

> »{_\“cl@ti?'

ERGS-006-LC1-1002
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ADAIR, SCHUERMAN & WHITE

LA H o

T AT L N S e el T

m - ' )
::-‘lli:r ' An Association af Afornsys it e r—.

o ratweod Commans One, Suite 228 e Namiiorl
E’:’mi- ' TE0 Oid Hickory Poulevand - Lﬂ;-iu-wm
Kimbarty B Schmunam * Bremtwood, Tenmewsee 3274518 - -'L""H'I mw;ﬂ
I Kol Wik #= (515} 300-0408 . ) +;u_u“-“
e (500) 331-9TAS

- Fax (519) 309404
. Nashrills, Memphis, Knoxville & Buioa Rouge
July 21, 2004
Ford Motor Co
Shawn Norian
Parklane Towers West, Ste 300
Dot MI 18126 RECE L2l oLzt M
. m, MI 48126 . 3 Gul 27 104

oy
Onur Claim No.;

Yoor Claim No.:  Unk

.~ DateofLass: 020844
DWS]!H\FII: _ O

Enclosed are the photos for the ebove loss.

Flense feel free to contact our office if you have any questions. Mjﬂufmmm to this
claim,

. Ei‘l:lﬂ.‘.r:lr,

Or St
R.K. White
Aliomey At Law

mig

ERES-80%-LC1-4033
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" getPhotos T | Page 3 of 11

Claim Ng-(2] FileName:68136512.JPG |
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Claim No-4) FileName:68136514.7PG
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ctaim N FileName:68136511.57G
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- White, Schuerman, Rhodes & Burson, PG
Faul G- Burson Altomeys at Law

|-
Gery : Falias - | One, Solts 220 .
'“'.'l' K. Eallay . E-mmm[m
Eianess e ’ T -25240 e
Einhen Ty BelrATaan ﬂ'mmrm
i T ' 151 S0 104 Faki
oo WERE lew.com
May 11, 2004 _
. EEEEV]'E} o 13 1004
Shawn L. Norton .
Parkiane Towers Wast, Suite 300
Three Parklane Boalevard
Dearhom, MI 48126-2568
- g, I S
Our Clafm Nao.:
Your Claim No.:
Daiz of Loas: -
Dear Shavwn L, Norton:

ThuofﬁmhuheenmtmmﬂbyDueﬂhmmCompmympmmmmhmgammm
wnder the above tnaured’s policy.

Emluuedphueﬁnd&nducmﬂsﬂﬂmpambmﬂenﬂumimmeﬂ’:mmy.
The total daim is §9,419.50, which does include the $500.00 deductiblc. FPlease review the

Wm&mﬂ:paMMMImm&mmunhWﬂ
mail your check to KK White, Esq,, Brentwood Commods One,
Suite 220, 750 Ol Hickory Boulevard, Breatwood, TN 37027.

Hﬁmnmmﬁrhdﬂuu{mmmdﬂmmﬂuhmmm Please
fecl free to contact onr office if yor heve any questions. Thank you for your sttention to this
claim. -

Sincerely,

R.K. White

. K. White

Altoroey at Law

REW-LAT
Enclosurea
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Dete/Tiwe of Flre 20204 1ALO3AM " CaenSubjest Fire fropigaion S

DatiThme Comsemt: 2004 TATHIAM _ ;

Wcidatr Address 3000 Sugar Bewr Trnlk Pafm Hibor, FL 34634, United Sceves P :
- - ] . A

Dk 1 adi Enfoarstion eobdinnd within 4ie report S0 spproximations o someprizmticny or sumeriziions wrk spremed atveroics. Dlloonaton
eomiaina borcin s confidentinhand & not i e dstemialed outtids your sgency nriee i oo by pelcar s reoeted prarcst o Sincded o civil
mpmmmm

ERRS-205-4 18914
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. e : LT R
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[Tk A0 - ~ Tquasiey Agecey- FRFK
Fevestigmior: Fiewher, fumes Fequerting Parson:  Poptocal
Adiigaet By Flatohar, Mrzes - Coouty: 00N = Fipslam
Chussincation: Vehicls | Notifiestionn CL 400, PAJ 401
DxteTima Arvdvel:  DRI008 1:31:08A04 K4 fpvmatipataes
DoiwiTima of Plves 22004 1-519AM Casa Subjock Swwcrws Fho

DateTims Comtartedr MU0 [A4TATAM ..
Incllint Addrees: 3000 Segar Beor Trafl Pafm Harbor, FL 34684, Uinied Stes

Qscwmawh Dwpar
Mame: -
Sex: [ Sexz
S5 DOB: S5k
Soreal: .
Chy: . City: Faka Harbor
Staks . 2 Saate:
Phaas 1! . Phowe 1
Misne i Facas
[Oconpeiot InsTrAntst Trwmar Insarapeie
lnsuranes Comspany: Immarames Com o y: T
behirnuace Agewk: Imruramce Agent:
-Stroetnre Coversge Amenni: Siruchyre Coverape Aniunt:
Comtents Coverages Amoumt Contaniy Caveragn Ausbavi
Tataflitre o0
Injuriest gJ, T
Fhates: Mg
Evidenoe: Mo

1113

Condhions: Clar Wind Sped{mph):
Tempe - Wind Dirwetian:
 Teporting Tavaigator Sgravae & 1D & . pr—— = —

ﬁ 1& - 4 Thatar
Mmmﬁmme ke

cxprasel
cominined Tirwln b comAdertisl mnd imnhhﬂmﬁnm“hﬁmh:ﬂ:—uw porsmnt fo exEminel or iyl
procandings or sebstory tequiremet
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PALM HARBOR FIRK RESCUE H

£TFOS 112 -- Cam bwvesiizators  Plaichar, mes
lh.-pmiq-n-m oo Bobjasts . Fiva Emvatigation.
[T )
NARRATVE SUMMARY

D Fabvuay §. 32004, | respendnd io a working flee oongesd ae 3800 Sugsr Bear Tridl. The Ars wis reporied st 01:41:03. | responded w
i T3 ard arrived oo the scena ot 01T 1:05. Upoa wy ovival soppresion mels wirs on e scene stacking e e The sren ws
secumed By both PHFR and PRS0, | meet with Dispict Ciief Ton Friz and the facts sed ciecamsramess of tha Tice ware dizoessed, Mo
Infuried & desths werd rapored ks g Mo eliens.

PRE-FIRE CONDITION

- E, iy reaidenes [oeated of the shove addvess. ﬁiithuhnwlminuindhjrhm_
w:hd:mmmﬂﬁmi::mm
mmmma-m-mmnumuh-ﬁnm Tha extorfor sl and covstmetad of eoncnsie

blisck wexl shacco. The reof covering b composile shlngle and singlc story. Tiw letedfor wallt sre dryoall and tha fioor i miond of carpet
snd vigyl. The house was conatructal n 1984 and purchaged by the Raynolkds m abous 1991, The hame ks aboat 1,148 3000 feet.

T willieey comdst-of clectric-No g3 ot homa. The HVAC iy prasant. g
Aw;ﬂhﬁdmmmﬂhurmmwﬁ mwhw#mmmhwwhm
wrd by a woodan doer.

The rear 3f the houss (s @ putio which is aboat 300 S¢uare Rret.

EXTERIOR EXAMINATION ) -

Tha from af the houss faces to G Exe. Thi: rearto the West The garape s located on the front of the kowse and 11 pa (2 Sourems portion
af the home, The pantge imi o sinfal fold op fype door which has Riked and iy locaied down across ihe tog of the Pond Exilores winich
Fociad i s gurage. The gubis chove-tha gecege hey sotained sxtancive flume dermge with poctions of iha gabla conpletoly conmmmnd

fire. ‘The pre-strets fabbed conencte Tinte] whick: ts locsted across the fromt of the gemge hes Asbeined soma criscking: Hisa optad oo the
souch 5idz and the orth e of'the hume e copcreta blocks that bove argtataed high heat dumagn with sors shaking md "spalfing” of the
plistennorete. Walking sdond the oo soled wrs the windows. AT the windovws Exvs bean brokes, by fim erews dorlng supprsesion 1o
2ad m wesdiation, Some smoks shvintrg i preset on the fomt afihe bome oo the garagn ams. Along the cest slds of the garage the mve
chogure and caves uve been remoyed. The Bast aspect of the: home showa re fine or heat desog bal goes. feva same grokas sixinieg, The
Woestern aspact: of tha kome {tha medr) hns e windows beoken. The shig gl doom that we constructad of gles were remeved by the
Firw crewy. Again, thil ares shows ceinoe proke stiining but no avidence of hoet or fisme dureges. Faciog the garsgy thom the hont sod
Toaking 1o the (efi; this ares bury sostained somse igh best and flame danrage. ‘Walking around that comer we {ind e power ciouy. Tha
meter was nemoved by the power compamy. A door 1 located peat 15 the et This door indicares [t han avtuined sibiyive et towards
e op. This i nowd by avidanos of e door “baokBag: owirds o iop. This zres alye has ndieations of howt 2] Geme doemge. The
w‘irdulrmﬂtﬁiwum To the West of this door & tha HVAC syviam, mehhwﬂuwﬁmnﬁnndhﬂ.ﬂw
ezt depage

n the drévevmy of located & whike Chovy van m_-udum 0 Firs o T27-E-1343. It
aeFlL g onia The kit of 221 foraoed i tha van showes Tt wat prorcikestd W Bt Pebosbarg, FL
32771, 'Fhix vin has heat and fama dumegn to the front grilf snd hond sves. Thia deavege appasrs to hava been cansed wen

enposuns o b srucwme fire,
NTERIOR,

"a

DAL 3 Al EnBarmadon comainad withia this regort v 3pprocbontions or Snemiriztions or swsmarizstines wniem oxpresed oftwreim. Inflwarsdion
. comtmimet heein & conffdendal end ¥ ool o bo dssenineted owmlde yaor spancy ustess s ralesn ' reicasc fy raquived poorsmm. ro cririnal dr G
proceading: of stxhutory reqalrament .




abnre by ww Aleel m e VT mlels FmaEmmEwEmw b - : ' - —

Thmtdmrhumhmﬁ. nk.lnc.n:dlu e went of thes gurage Thimﬂﬂnrnﬂndnh kwludhrﬂnﬁlm:m
tipe of1he fire. 1 appomrs tva dendbolt was lociad sexl iotact, The frowt door opane Into » very smail kalhway, To e xrath of e fost
ooor 75 tha door tt leads o the parege woe. Walldog w0 the South the deor b e, T appeiaci ko have heokas in by e firow'cews. The
door Jants bave qurtained exterrsive antoet of faves and haat drnage in iz eree. Tt i roporied by the e thet iy door was foand
clrmest i axaming this door & i thond clostd X dhe e of the: Ot iy well. The geoape Ty pxptained axtersive Saces, haot at snoke
dammge, Located imkia the pege towerds the south side it o vehitle, Thiy by aford Explonr. This veldelz hat boens

coettrmed by firy and has sosrabwed extensive dirongs. The il oF i vehicke & mrked facing the west (simight I the dedvez"s alde Is on
the south clde of te garage. Locking at tha wahice % Tes wary tow bumna and axteasive best patinces in e aros. of tha drivers sl )
whenltwod wad quarer panal arex. Custom whoals wrw fittnd 4 bive beam ag it <ar. The drfver's frot him iseinad svisgrive deniym
companed to the other wheek and side. Tl hood of the vehicl dicaied high Tt patierns on S drivae®s zide of e hood. The siactric
panef is located on e southerm wal? of e gamage. The car B parked o tho nordt of the pasel. The pusal hes susxined exsenalve Zame
fumage. No indictions of arca or welds or shores wers-aored to the panel. The grousd whers the cor i parkesd] spponss to bo narmal post
fire. N odictions of il ar eomd and oo signiffcnt o sixglekny o Bame or prtterns am foond in s ova. On e Westwall in
frent o 1l Ford are thasyabr gad dover. Theso soper b0 beve susteinesd heat domegn owsity from shove: ead the (o e et aspacts. The
cloatric oetict ix notad and nothing 13 plugged . To the Nocth of the washor doywt B8 the wettcr hoter, This appesrs m b &t good chaps
whihouz vy parteens of high beat, es, and shorty, Ta the notth of the water beater b the HVAC. | xits up of b fioor sboue 2.5 -3.0 feet
Tt unfr appears @ have some head damage: lfoms the axterior. Mothing ircide the woit appcars sipicloas. (Uad wax not Glea completely
ppert mnd Timited wxaes was perfiwmed) The doge enbering frto the garage | Tocnted ta the noeth off i HVAC. The gargs zoa appezens o
- hevm e tnizad the moct fome and heat dare. -

Gmbﬁhnhhnmhhrmdhnﬂqimhhﬂwhmmmmnﬁqm This
ataling iy located alnoy the tep of the walla snd dovwn aboat 1-1.5 fict. The cxifng ares Ao Indiextes some xmoka. Tha eavisir sowke
danage spperrs 10 be In the mes of the ballwey and lzading ortwirds o o pamgs, Tha reenkinder of the: boma has not seetained heot oy
- [ dymage bot hox semined sooke damage in vanyhog degress of pevaxity.

Hm:ﬂﬂnﬂnﬂ-ﬂﬁmdmplubuumﬂﬂuﬂhhmuﬂum ihats
L] [ ]
T the heTlway near the raar basdroom is Sound & scuoks detnctor, This defecter fs hard wired fea the home. mnﬂmmﬁﬁ
the detertor. This HYAC thecmoster is mted on G wall. B iy set with tee hest o] on snd dhe terperamre set ot 74
}Wﬁﬂlllﬂ'hfnphwq:mmhhuﬁlywwhﬂ. mmmhhmmwMﬂﬂhmﬂﬁlmh
artas of hoxrvy soct belng Blaon eato the ceiliog wod Yalls caspactivaly.

a [ I -I I

Tho kitciron sppaary weil mainmised and in groder withoot sy dehris nomt, mmhmmmm'mmwm ,,,,,,
INVESTTGATION '

mumm-ummmuuwummnmwhrm . sha

¥t the g amd exm indo te home.  After some time
leyimg in Tving oot with m.d-uw-ndmnnmum

Someties xfer falling seteop on the s = moglcr: deticice. ba govoke and saw the house Tead & pood deal of
sk fr it T S 2ot ont of the home = well I roieved 4 bucket o the hooe and filled kwith watcr. Pewalied _
the henoss booking foc the fibe. b wenk ints the haliwey end than to the door that baads o the gamge, he noted e daoe wes hot and muld
‘see whm ha dejeribes =x 2 "ght™ coming from babiad the door. he opeted the door anit cxwra fire In te anes of the car in the gxrags He
throwgh tha water on it frows the Joor ares s rag potthe hame. A call wax placed %0 911 ot 1:41:403. Zherily aftar the calt was placed the
phios comnnction waa loar. [ =14 the fire Department cur ftont The Fire departmen: way digpmichad at
1262245 snud aprived an the scone st 1:47:18 o little ovar 7 myinetes from the Grst 911 call. Ockae cably uerk mmesivad of the 911 conter
Teporting: explosiom fun the home snd g show thom neighbors. Disrics Chiaf Tam Frite serdved with TSY to fhd the garags X07%
Ervolveid. A smridoe fire was dectiqtd, Truck 573 crew made ao sttark naii 2 1 364 " hundline. They cepost the trae shove the gange
wis un g s haayy fire from the ppiaga eowd gable acen. Sy made thelr wony te tha front door. Thw deor was bocked. Forcile entry
was pertormer and they Foond ey smoke condftions in e house and heevy Tirn B the prraps. Weicr ums rported on e e 2t 1236, 15
minates afie e first 311 call. five was nepocbed knocked dovn by the cow & 1.9,

The Safton parchased Le home shoot 1991, Tt hes 2 morigage trough Wolla Farpo with a balance of sbot 576,000 00,  Rayoold nepoers
to rwa the pyTnenE are g 1o dace, it hoome te Ivored through Allstrte. The $oftons. report o histocy of @y mece problems with the
bome or in HWVAC sysisms or alecrical rystems, Hunmtw?rkmp-ﬁmd.

ORIGTI AND CALRE

DAT3 All icfrmiton conminad within thin repdrt Onk Spprosi st e o $0e ik ittty O STzt one mlesy ap ] oftwreisc. Informdion
wontwiocd kerchn 1s confidesar 104 is s tn be dissamineted oxtxdde your sy umfsmy B yokoo 5 b i rogqrired persemt o edfménal or chi
procesdin s or Fwlubosy repoiromest.
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USAA CASUALTY TWSURANCE COMPANY -
P.0. Box 31643, Tampa, FL 33631-3643

FORD MOTOR-CLATMS DEET
CUSTOMER AFPAIRS _
16800 EXECUTIVE PLAZA DR v
MD" 3318 S
DEARBORN MT 4B8126-4207

April 22, 20032

Poli¢vholdaer:
REefarance Number:
Date OFf I«a3: Decegher 12, 2001
Loss Location: Orlando, Florida

CLATHZ DEPT:

Our insured has submitted a claim under his Automobile Policy.
Tha loss was caused when our insured was parked next Lo a new
2001 Sporttrac that suddenly aud spontansously burst into -flames
and car alsc burned in the process. Hartford who insured the
Sporttrac has denied liability and we are now purauving you.

Our invastigation reveals that you are responeible for this loss.
We hava reimbursad our insured for damages suatained am a rasult
of thiz lo=s and are gntitled to be reimbursed for payments we

have madae; therafore, wa arg making a claim directly against you.

If you have liability inesurance, plaass nota your insuranoe
company'a name, agent's pame, their addresses, and your policy
nunber on the attached form and return it tn us. We will then
deal drectly with your carrier.

Qur claim payments are doctmented halow:

Collision Amecunt Paid § 13,824,581
Insured's Daeductibla | 250,00
Rental/Loss of Use 3 240.09
prapaid charges - 150.00
Subtotal L 14,504.81
Lass Mat Salvaga & -1.152,.00
Total Subrogation Demand & 13,352.81

Flease forward your certified check or money order for the total
amcunt pavable to OSAR as subrogee of cur policyholder with the
attachad Payment Remitkances form and show the reference numhar

6274029 - 2 - FL - 12/22/01 - 3104 - 82 - C197



CIF3TOMER AFFAIRE April 22, 3002

above on ynur_cheuk.

If you wish to diacuss this matter, please contact ma.

éincerely. _
Guotey Clatinins

N Judy Antinori - :

K Claims Subrogation Spacialist
Bouthaast Regional Office
Phone: 1-BO0-531-8222 Ext. 44517
Fax Fhome: 8213-£15-5751

Encl: BR Env, Support Docs

&27402% - 2 - PL - 12/22/01 - 3104 - A2 - C197

Enﬂbllliﬁluuu‘




L AELgVE - ek L EOWE WRLOANMLAY O ADRD LA SL L VIEIN L Fat LTER-T %1 ]
INCIDENT NO. FIELD INCIDENT REPCRT FIRE DEFT. 1.D.

2 umss'r ALARM CODE: F 070
§ LLAT APRY Spee 270 .

i—-nu--&-q-—-ﬁ-—h' —————————————————————————————————— R Tl e e — N L SN o e R o
. PD JURISDICTION:0701 EXP-RO:00 DY OF WK:7 DIST:3 SHIFT:C CO.INSP.DIST:-06

. CORRECT ADDRESS:CDLONTAL/HUMPHRIES _ 2IP CODE:
REPORTED ADDRESS:4644 E COLONIAL ' CENSES TRACT:13100
occupants maMENNEGEGEGEGEGEE: . - " @gR: DOB:

' BUSINESS/BLDG NAME:MARS MUSIC RPT: TELEPHONE :

e OO Smmmemmeemmmm e
> - OWNERS MAME: S&R: DOB:

- ADDRESS =520 » PHONE

. e e e - 2 e m————————
| TYFE OF SITUATION POUND: 13 1130VEHICLE FIRE-

% TYPE OF ACTION TAKEN:1 2100EXTINGUTSEMENT MUTUAL AID;:NONE

© ' FUMBER OF EACH USED AT THE SCENE

i  PERSCHMEL: 0 . ENGIRES: O ARRIALS: 0 OTHER VEHICLES: 0

FIRST DUE RESPONDED FRﬂH:HﬂEﬂIREIMIRL
INOZ BOX USED:

. METHOD OF EXTINGUISEMENT:O METHCD UNDETERMINED

e S R R N N SN Sy o R R RN M A BN L —E BN A R R . — — — o — —m - -

-I- ——————————————————————————————————————————————— W o r E T W W E G EEEE . AR -
CHEMTIES KILLED INJURELD RESCIIED CONSC: 04 UNCOBSC: DD
FIRE JERVICE G0 oo :

CIVILIANE . (11)] og

d T!'PE OF COMYLEX:HF8 SHOPPYNG CWIPLEI
FIEED FROFERTY USE:
i 965 ROAD FRRRING FROFERTY

MOBILE PROPERTY UBErll PASSENGER ROAD TRANSPORT VEHICLES
¥ YEAR:01 MAKE : FORD MODEL : SPFORT TRACK
3 LICENEE SERIAY, NO/VEN:

——— e — TS o ol e o = e Tl kT mr =T R EE W M EE W M W R N RN RN NN e e e S gy W ——

INVESTIGATORS SECTIDH REQIIEETED RO

CASE OPER: CASE CLOSED:122201 IMVESTIGATORS WAME:
INVESTIGATING AGERCY:0FD NUMBER :

ARER OF OURIGIN:83 ENGINE/RUNNING GEAR :

LEVEL OF QRGIN:1 GRADE, GROUND LEVEL

TERMINATION STAGE:3 FIRE TERMINATED IN OR AFTER THE FLAME STAGE

EQUIPHMENT INVOLVED:41 FIXED WIRING
YEAR MAXE _ MODEL EERIAL NO. VOLTAGE

FORM OF HEAT IGNITION: 23 SHORT CIRCUIT, ARC-WORN INSULATICH
TYPE OF MATERIAL IGNITED: 51 RUBEER
FORM COF MATERIAL IGNITED: 51 ELECTRIC WIRE
- IGHITION FACTCR: 54 SHORT CIRCUIT, GROUND FAULT
PAGE 1 COF 3

EADE-008-LC1-1027



IHEI.DEIIT N3 :20 01545!? FIELD INCIDENT REPORT

ey

FACTOR. IN SAVING LIFE:

NUMEER OF HEADS OFERATED:

o T  E Em Er Em Er Em e — = — —f — — L — E N R E R M Em E e mm mb SN Sl SN o NN L N R R e e =

o o mm B BN BN M SR M e M R . R M e M e R o w8 NN N NN M N N N N R RN RN RN NN R M RN M R W RN RN RN RN RN RN SN SN S N W RN R R R R —

BQUIPMENT USED:
HAND LINEE-- BOOSTER:
SUPPLY an:

IADDEES-ATTIC: AFRM: ROOF: AERIAL: 24: 25-30: 35: 36-50:
DRR SAW-X12: CHATN: OTHER:
- EXTRICATION-AMEUS: PORTA FWE: OTHER:

o ——— - — i —— am fa e mh B G R A N R M R M M R N N M E M N W W BN W W —— —— = N EE N N N N N RN AN A N AW A oA A —m e —

-l =S B i N N S N L R RN EE M W EN W W — — — — — — — = % = W E Em

EXTINGUISHING RGENT USED:NO
ACENT UHED-AFFF: GAl ALCOHOL FORM:
HI EXP FOAM: GAL WETTING: GAL
OTHER. AGENT: -

GAL PRCTEIN FOAM: GAL OTHER:
ERY CHEM: LBES BSPEC POWDER:

R R i g e e e e e e e e e R e e B R R ]

v e = —m = T ml wm ull R RN N R R S N R M M R E TR N MR EN N W W W mm —— M RN M ME M M M R WS R MW W Mm M M mm A e e

PFROFERTY LOSE OCCURRED:YES
BUILRING OR MOBILE LOSS:MCRILE

AGENT : HARTFORD PHONE : COMPANY : BARTFORD
ADDRESS : CITY: ST
POLICY RO:21UECUT3343 ING.VALDR ACTUAL VALOE:18000
AMOUNT PAID:
---------------------------- CONTERTE - =---———mm——=m— = et emmm e
AGENT: PHONE = COMPANY :
ADDRESS: CITY: ST:
POLICY NO: NS VALUE : ACTUAL VALUE:

AMOUNT FAID:

DNINSURED BLDG LOSS:
UNINSURED LOS3-MOBILE:BG00

ININSURED LOSS-CONTENTS:
TOTAL DOLLAR -LOBS:B8000Q




.L..:‘;th.-, ' CLET UEF JELANLA) LAl UEFAKTUMERNT 20 0154587
FIELD INCIDENT REPCRT REMARKS ~ FIRE DEPT. I.D.
zu GLSA587 . ALARM CODE: F 0701
T_—.-l---—-—-———————_ —————————————————————————————————————————————————————————————————
. "' COMMENTS $UNKIT RECY DISP ARRV AVAIL ©° 0.I.C. STATUS
18T DUE E 06 1342 1343 1347 1419 010 DF HEAL

AN FIRE STARTED UNDER THE HOOD WHEN THE ENGINE WAS TURNED OFF.
THE OCCUPANT WAS INSIDE A RBUSTNESS WHEN HE WAS NOTIFIED OVER
THER FP.A. OF THE FIRE. HE STATED THAT WORK WAS DONE ON THE
VEHICLE LAST WEEK. THE FIRE APFEARED TO HAVE STARTED IN THE
AREMA OF THE ALTERMATOR, EUT WE WE UNABLE TO DEFINEIELY DETERMINE
THIS DUE TO EXTENSIVE FIRE DAMACE TC TEE ENGINE COMPARTMENT. THE
'FIRE TRAVELED THROUGH THE AfC SYSTEM PAST THE FIREWALL AND INTO
- THE PASSENGER COMPARTMENT, DESTROYING THE PASSENGER CDHFARTD[EHT

. E-6 EXTINGUISHED THE FIRE WITH A 1 3/4" LINE./JRC
E SER REPORT #54588 FOR EXFOSURE #1-
GBE REPORT #54597 FOR EXFPOSURE #i.

OF HEAL DF NEAL
REPORTED BY - INCIDENT COMMANDER

Intries contalined in this report are intended for the sole use of the Fire Dapt.
zmtimations and svaluationm made herein repressnt "moat likely" and "mostc
srobable” cause ard effect.Any representation as to the validity or accuracy of
caported conditions outeide the Fire Dept. is n=ither intended or impliad.

Reviawed by:
DATE PRINTED:02C411




.-122301. - LCITY OF QRLANDC FIRE DEPARTMENT 20 0154588
~INCIDRNT NO. , FIELD INCIDENT REPORT . FIRE DEPT. I.D,

20 0154588 " - ALAMRM CODE: F E'. TR 0701

FD mIsnIcrInmnml BXP-NO:01 DY OF WEK:7 DIST:1 SHIFT:C CO.INSE.DIST:01
mam:cr ADDRESS : COLONIAL/AUMPHRIES : ZIP CCOE:
mnnm ADTRESS:4644 B EDLOHIAL ' CENSOS TRACT:10200

OCCUDANTS M:_ S&R: DOB:
EUSIRESS/BLDG NAME:MARE MUSIC _ APT: TELEFHONE :

e mh e W W R R R RN N AN R R RN NN R R ey e e e e e W TR W W WM Em R

TYFE OF ﬂiTIJATIl‘._IG-I FOIRD: 13 1130VEHICLE FIRE

TYEE OF ACTION TAKEN:1l 2100EXTINGUISHMENT MUTUAL AID:NONE

HIMEER OF BACH USED AT THE SCENE
PERSONNEL: © ENGINES: D AERIALS: O OTHER VEHICLES: 0

FIRST DUE RESPONDED FRCM:4644 E OOLONIAL
'KNOX BOZ USED: .

IIE'I'HQD OF EXTINGQUTEHMENT:0 METHOD UNDETERMIMED

r:nsm'nna-'- ‘RILLED -+ INJURED - : RESCUED CONSC:00 UNOONSC:00
FIRE SERVICE 00 - en
ut ﬂmm . 9a. - a0

TYFE OF COMPLEX:58 SHDPPIHG COMPLEX
FIXED PROFERTY USE:
3% ROAD PARKTII PROPERTY

MOBILE PROPERTY USE:11 FPASSENGER ROAD TRANSPORT VEHICLES

. YEAR:z99 . MODEL : CIVIC
: LICENSE SERIRL NO/VIN:

INVESTIGATORS SECTICN REQUESTED: NO
e e e ———————— ki e am-————
CABE OFEN: CAIE CLOSRD:-123201 INVESTIGATORS HAME:
INVESTICGATING AGENCY:0OFD NUMBER :
ARER OF ORIGIN:B1 PASSENGER mnfmsmmﬂon
LEVEL OF ORGIN:1 CRADE, GQROUND LEVEL
TERMINATION ETACE:3 FIRE TERMIMATED IN QR AFTER THE FLAME STAGE

EQUIPMENT INVOLVED:92 SEPARATE DETACHED EXPQSURE
YEAR MAKE - . MODEL EERIAL NO. VOLTAGE

FORM OF HEAT IGNITION: Bl HEAT-DIRECT FLAME CONVECTION
TYPE OF MATERIAL IGNITED: 40 PLASTIC
FORM OF MATERIAL IGNITED: -21 UPHOLSTERED FORNITURE )
. IGNITION FACTOR: &5 PROPERTY TO CLOSE, (EXPOSURE FIRE)
PLGE 1 QF 23




INCIDEWE HO:20 0154568  FIELD INCIDENT REPORT

._.ﬂ‘ ------ o N AN N A BN A e e e w E Em - ————— ok B N NP T T T R W R g mm oy m R m g kol ol EE BN NN RN BN NN BN SN S e
" STRUCTURE FIRE INPORMATION
H ———————————————————————————————————————————————————————————————————————————————
X CONST . TYPE
. EXTENT OF DAMAGE
PLAME :
SMOEE:
FACTOR 1IN ALERT: _ : - FACTUR IN SAVING LIFE:
§  SPRINKLER PERFORMANCE: _
; CONTROLLED FIRE: m:mu:sam FIEE: ~  NUMBER OF EEADS OPERATED:
R e k2 A -
. EATIPMENT TSED:NONE
; HAND LINES-- BOOSTER: 1-3/4%; an;
¥ GUPPLY - an; 47 MASTER STREAM-GROUND: AERIAL:
. DPUMPERS PUHI'EI}- GEM TO CONTROL:
& '--rur 'WATER USED:

;_ma-nmc- AFRM : ROOF:  ARRIAL: 24:  25-30: 35; 36-50:
PR El“-llﬂ: CHATN - OTHER :
= EXTRTCATION-AMKUS PORTA DHWR: OTHER :
. EFECTOR: AIR BOTTLES:
|I mmsmnﬂ AGENT usan NG R
AGENT USED-AFFF: GAL ALCOHOL FOMM: GAL PROTEIN FCOAM: GAL OTHER: GAL

3 HI-EXB FORM: GM.. WETTING: GAL DRY CHEM: LB3 9PEC FOWDER: LBS
i INSURANCE INFOBMATICN
ER S em A mm oo e mmmmm—m e ———————— mmmmm—m————— e mm i —————
PROPERTY LO38 OQCCURRED:YES - CLAIM FILED:
: BUTLDING OFR MOBILE LOSYH:MOBILE -
AGENT :ISAA, PHONR: CDMBAXY :USAA
ADDRESS - ' CITY: ) ST:
POLICY NO: INS.VALUR: ACTUAL VALDE:D600
AMOUNT PAID:
---------------------------- CONTENTS -~-————"—"—"—"—"—"—"—(— e e — e ===
AGENT: PHONE : COMPANY :
ADDRESS : OITY: aT: .
POLICY NO: INS.VALUR: ACTUAL VALUE:
AMOUNT PAID:
UNINSURED ELDG LOSS: UNINEURED LOSS-CONTENTS:

UNINSURED LOSS-MDBILE:2000 TOTAL DOLLAR LOSS:2000
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T nO. FIELD INCIDENT REPORT REMARKS FIRE DEPT, I.D,
20, . 054588, ALARM CODE: F 9701
T:.—-.l‘_—*_u.:-—_--r—.—'— —————————————————————————— —-———-——-_-_-——--————'———-— ------------------- -
L'OOMNENTS ~ UNIT RECV DISP ARRV™ AVAIL Q.1.C. STATUS

28T DUE. B OF 1352 1347 1347 1413 001 DF NEAL

—IPHIS -CAR WAS FARKED NEST TO THE ORIGINAL CAR FIRE. THE CORIGINAL
PFIRE TRAVELLED INTO THE PASSENGER COMPARTMENT OF THIS CAR. THE
PASAENGER COMPARTHMENT SUSTAIMED FIRE, SMOKE AND WATER DAMRGE.

~ E-6 EXTINGUISHED THIE PIRE AT THE SAME TIME WE EXTINGUISHED THE
ORIGINAL FIRE./JRC .

Cte, T b e

SEE REPQET $54507 FOR ORIGIMAL FIRE.
SEE REPORT #54557 FOR EXFOSURE 2.

DF NEAL ; DF HEAL
REFORTED EY - INCIDENT COMMANDER

intrias containad in this report ars intended for the eole use of the Fire Dept.
istimaticns and evalvations made herein represent "most likely* and "most
>robabla” cauge and affect.Any reprepentation as to the validity or accuracy of

reparted conditions cutside the Fire Dept. im naither intended cr implied.

Raviawed by:
DATE PRINTED:010411
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SAFECO PROPERTY & CASUALTY INSURANCE COMPANIES

Chizage Region Office Phons:  {200) 3323126
2000 W Higximy Ref Suita 100 - Fax: {800) B3E-4415
Hoffmun Estams, 1L 00195-5205
January 13, 2003 I
: - "I.l.f-'::.?"‘T .i -
e
FORD MCTOR COMPANY = ==
CONSUMER AFFAIRS JAN'3 1 2008 E @E
P O BOX 5248 MD-3NE-B : - AR fd =
DEERBORNE Mi 48218 : GEHERAL CQUNEEL - DB
: . T ==
-
Dur Insurad: i
. Foifcy Hum =
— -1 1 T -
Diata of Loas: 1/943 ]
To Whaom It May Cancem,
Our ingtnad hasg MMEMHEEW' m’men
_ labe In ra oripineting on F phorer YIMN # 1FMEZ
locsted M our Paured's rasklence 83 hag not be remavad from R's origingl locatlon et the bme
. . of s lass. The garage has basn boardad up and sacured. In order to proceed with furthar cae and

origin, invastigation (ha vehicls will nesd 10 e moved, ex-rayed and posaliia desiniciive tasting

compisted, Wa would tka o provide a represantefive from yaur company the cpperiuntty to be presant
thring this testing.

WEWWMMMMHWHMNHMH &0 the svidence may ba moved to a
more secure Baclity. This will also alow-our Insuned (3 procesd with repaka o the siuctura. Please
coniact-sither myself or Steve Hoyla of Hoyle and Associates at 630-765-3311 to arrangs this.

d SAFEGO has subrogetion rights of recovery on any monfas pald usder palicy
: _ Wa are st hrvssiigating and avaluating the demags to ke detsched garage. Onea this ia

somplats and payment kas been lesuad cur dernand and supporting documantation will ba fawarded to
your office.

The Ford Explarar and = 1094 Acura Legand wers camaged 2= m rasult of this loss and ane

alsoingured §7
mmim?mﬂhmmmmwnmrmmmmaﬁgmhm& =5
rights and damapas Lder the appropeiate autc clalms. ' .

v
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9= =
Plaaas contact me ¥ you have any quastions. =0 —m
i i e
o= =
) UQ) = - o
- m Lo o Am
'\ — ih m
Rochelle Cummings-Schoswe — r
SAFECQ Froperty Uni -
SAFECO insurance Compary of Kinoks CE)
PHOMNE 847-765-5345 PERAN ‘3
FAX B00-931-4415 - \
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March 15, 2002

Allen Robmson

Ford Motor Campany
Parklina Towem Weat, Suite 300
Three Parklane Blwl :
Desbom, MI 48126-2568

RE: Owhsro: [
Losa Daie:

im Amcunt: $23.14804

YIN: 1FMZL

Yehicle: 2000 Ford Explorer

4 I previously advised your office that cn December 6, 2000 our insured’s vehicls canght on fire and was rendered 2
i total Joas. Pleags find the supporting documents and proof of payment. Our insured had drivéa home om the date of
. the incidees and had terned off the vehicts and weat in the house, spproximately 10-15 minutss. latar qur insured”s

vehicle was on fire. A nadghbor of our insured repcnted the fixe to the McAllen Fire Department, [have enclosed a
: copy of ihe roport for yoor convenlencs,  The fire originated from under the hood. Our invured attempted to gt out
the firo, but was muuccessful, Our insured's vehicle- wes towed 10 Yoder Motor [Ford Detlership] now kmown as
A Hacienda Ford where the vehicle was inspected. The Fard Dealevship had previowsly done repaim on the wehicle in
Morvesmber 2000. : '

SRR L hL L7

Frge i

e

As yon maybe sware Fond previousty offered to rpibios our insured's vahicle, but beasuss of Ford’s delay qur
insored akready purchaved a replacement vehicle, Thevehicle ia cumrently located at Insurance Anto Anction, 4701
Agnes, Corpaa Christl, Teoms. :

Our name #hould sppear on the check payablo to our lnsured as sibroges in satilement of his damages. Your prompt
peyment w{ll be spprecisted, If you have any questions, pleasc do not hesitate to contact ma.

Sinoersly
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SFCHALMA hozicn Datail IZ/13700 14:55:3%
=y . — e—
VIN: . FFMITE2XIY ¥anr: 2000 Model: ELPLORER
Gwnar Status WEE:
‘Hams: . Em Zh:
Teme Cage: L374293530 vay 2h:

Sympeom Deag: INGINE GENERAL CONCERM MECE FAILURE
Reason Dess: LEGAL - FIRZ TLALM

Dealer: HACIENDA FORD

Iggue TIyper 07 - LEGAL Issue Statud: o CPEy

Somm Type: PH FHONE Jgomacar Raadipg: SoMI
Araiyst JoS0UZA  JENNIFER D'SOUZA Decunent Nurbes:

Action Date: 12718700 Actlon Data: Acticn Tima: LU:33:41 EST

Origin Dasc: - TUS CONCERN CASE BASE
Action Deac: ADVISE TUSTOMER INFORMATION FCRWARCED TS CONSUMER AFFPAISS
Commenta CUSTOMER SATS: THE YEHICLE CAUGHT FIRE ON SATURDARY - 12/16
- /200¢ CUST WAS IN HIS AQMZS AY THE TIME - HAD JUST DRIVEN
APPROAXIMATELY 4 MILES WAEN LES5 THAK 30 MINUTES LATER THE v

HIZTIE CAUOHET FIRE THE FIRE ORELSIMATED N THE EXGINE T
HE FiRE 19 AT HACTENDA FURD A FIRZ REPOAT WAS FILED BY T
HE FIRE TBPARTMENT - FIMBING NGT CURREINTLY AVAILASIR FIz

FleHalp FimfddRorion  PFidsPreviction FSaNextActlisan Fe=ActcisonDaka
Fil=FrevOumants FlisjlextComxents FllsMenou FlLZ-Return FL3iaESE
MORE COMMENTS ATAYLARLE LPRELZZ
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SFCHADMA Actian Detail L2/18400 Z4:55:41
-

VIN: 9 Year: 20630 Model: EXPLORER
Owner Stacgs: WED:

Tree: Chae; 1374290333¢C Day Ph:

Symptom Dagc: EROCINE GENERAL QONCERN MECH FAILURE
Feagon Iedc: LEGAL - FIRE CLATM

=1

- -

Cealer: - HAZEENDR FORD- :
Isaue Type- a7 LEGAL : ’ [asus Slotus: Q Orex
Comm Typm: PE PHOME Odemasey Readime: = 1 MI.
Analyst: JDSCUZA  JENNIFER D'SOUZA Jocument Nuzber :
Action Dete: 12718700 Accion Data: . Action Tine: 13:23:41 357
Jrigin Degg: TS CONCERN CASE EHASE
Aotion Desc: ADVISE CUSTOMER INFORMATION FCORWARDED TO CONSTMER AFFALRS
Conmants HE FIRE CEPARTMENT - PINDING MNOT CURRENTLY AVAILABLE FIR
E REPORT # 2111 - TEE REPORT WhS FILED AT MCALIEM <£ITY - EID
ALGC COUKTY MO CLATM HAS EEEN FILE2 AS ¥YET - CUST STATID
THAT THEY DO NQT WANT TQ INVCLVE THEIR INSURANCI COMPAKY [W
THIS - ALLEZIMNG PCRD'S RESPCHSIBILITY - DOES ROT TEINX
* THE VEHICLE 1S5 REPAIRAILE - THE ENGINZ [§ DESTROVED ALLE

Fl=Halp F2=Addhction Fa-Prevhotion SaNaxtAcrlion rFe=Acticcbata

F=Pravionments Flo=NextComnerits Fll=Menu Fii=Retuzz Fl3I=ESF
NORE COMMENTS AVAILABLE

L2REL22




SFCHADMA

P

Actlon Detail

12/-4/0% li-55:31
will o - -
VIN: . TreR xsr 0 ‘s=r: 300C Mcdel: BXPLORER
. Owmer Status; . . w5D:
Trmt : Cama: 117429333C Jay Ph:
Symptom Dagc: ENGINE GENERAL CONCERN MECH FAILURE
dgason Desc:; LZIRL - FIRE CLAIM
cealer: RAACIENDA FORD
Iszsus Typea: o7 LEGAL -Isaue Status: O CFEN
Comm Type: Pl PHOWE Cdomezar Reacing: i MI
Analwvat: JDSOURA  JENSIFER D'SOo0ZA Jocument Mumber:
Action Dats: 313/18/00 Action Jata: . Action Tima: 12:23:41 EST
: Origin Oesc: A CONCERM CASE BASE
4 Achblon Dase: AQDVISE JUSTOMER IH'E'QRH&TIGN FTORWARDEE TO CONSUMER ACFALRS
. Commenta; THE VEHICLE IS HEZAIRARLE THE ENSINE IS5 CESTRGYEL ALLE
GING PROCUCT DEFECT - T':-EET B0 KOT WaNT THE YEHICLE REFAIZED
AND RETITRHED - THEY DO NOT WANT THE pRODCCT PER UITD
MER, DEALER SAY3: HOWE  SAC AOVISEDR: - THIS IKHFPC Ti0M A
AS HEEN FORWARDED TC THE CONSUMER ASFAXR= DEPARTHME=ENT FOR REV
IEW -~ A FEEPRESENTATIVE FROM TOSHNSUMER APFAIRS WILL fOLLOW UP
Fluielp F2-AddActica Pi=Previctioa Phi=NextAgtion FAahotionData
FomPraviommenta FlC«Maxtlomrants Fli=Many CF.2=Return FLI=ESP
MORE COMMENTS AVAILABLE LEXZL22




FinPrayoonmentd Fll-jNextComments Fll=Manu FlZ=Raturn Fl1=ESP
. MO NORE COMMENTE AVAILABLE

e — ma w At mea

" .
SPCEADMA " Aaction Dezail 12/18/08 14:%¢ .45

=N

VIN: Trzusz15Y I 7=a=: 2000 Wodel: EXPIORER
Cwnwr Scatus: - - : wWSD: 11/18/99
S o e
Tk ; Came: 1374233530 Say Ph.

SyWptom Desc: ENGINE GEMERAL COMCERN MECH FAILURE
Reason Desc: LEGAL - PIRE CLAIM

Dealay. -‘HACIEWDA FORD

Issue Type: 07 LEGAL —ssus Jtatusa: O CPEM

Camm Type: -FH FECHE Odomatar Reading: 1 Mx
Analyst: JDSCUZA  JERNIFEE D'SOUZA Docunant Numbe:r: _ .
Asztign Data: 12/318/00 Agtion Dats: Action Tigm: 10:33:41 ESI

origin Dege: US DOWCERN CASH BAYE

Action Dasc: RAINTSE COSTCMER INFORMATION FORWARDED T CONSOMER AFFATRS

Tonmants - IEW - A RAFRESENTATIVE PROM CONSUMER AFFAIRS W-LL FOLLOW U?
ON YOUR CLATM - MO TIME FRAME AVAILABLE - PLEASE MAKE sSUR
£ YOU NOTIFY YOUR INSURANCE CARKIER AND REPORT THE -NCIDENT
- INOTE TC CSR: IP COSTOKER IS WORKING WITH A HON-FORD DEaL
IRSHIP, PLEASE ASSIGN THE NEAREST FORD DEALERSHIF TQ THE CoOd
TACT" INFERENCE CASE ID: 26

Fi=Halp F2zAddAction  Fi=Praviction FPSsNaxtActicr Po-Ackionvata

LFREL22

ERD=-Da3-LC1-4942
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" Syrptow Deac: ENGINE GENERAL CONCERN MECE- FAILURE

SETHADMA Rctisn Detall : : 1Z2/E8/0C LL:KG:87
- - .

VIN: x 57 Ymar: 20 @l: EXPLORER.

Owrer Status: . |+ =

voce: [ tn P

Tret: Casm: 13174293532 Day Ph:

Baason Deas: LOGAL - F.RE CLATIM

Daalilar: HACIENDR FORD

Jasue Type: o7 LEGAT Iscuaz Status: 2 OPEN -
Gcemz Type: 4 | FHOWE Cdometer Reading: 1 ¥I
Anslys:t; JoSOUZE  JENNIFER C'SDUZA . Ducurmeat Rumper:

Acticn Date: 12718700 Ackisn Daka; Aoeian Yimac: iD:23:4> ZET

Origin Deac: US CONCERH CASE SASE

Actico Desc: ADYVISE CUSTOMER [HFURMATION FORWARDED TC COMSUMER AFFAIRS

Compents ; 2E%W- A REFRESENTATIVE FROM CONSUMER ASPAIRS WIlL FCL-OW UR
o YOUR CLAIM- FO TIME FRAME AVAILABRIZ- FLEASE Maxs SUR
E YoU MITIFY YOUR INSURRHCE CARRIER AND 2ZFQRT THE INCIDERT
- TNOTE 'TO CSR: IF CUSTOMER IS5 WORKINC WITH A NOK-FORD DEAL
ERSHIP, FLEASE ASSIGH THR MEARZET FIRD CEALERSRIF TO THS CON
TACT™ ﬂiFERﬂTCE CASE ID: 2§

FlaHelp Fiwhddactlon  Pié=Previction Pﬁ-auxta:tznn Ph=Act ionDaka

ty=iravComents Fli-NextCommants Fll=Menu Fl2-Agkuzn FI3=ESP

MO NEIT COMMENTE LPRE!l 22
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SFCHDPMA Dmaler Information 12/18/30 z1:57:03
a=x )
DERLER : F521i0¢ HACIENDA PORD
Addresmg: 592 SCUTH CLOSWER PR Code: LEEY ¥
City: EDINSORG : Sales Region: SI CALLAY
Srace/Prov: TX ZIP/Postal: 73539 Sales Zgne; b4
Coumtry: TSA  Trained: Y FLED Ragion: 10 EDR
Dlr Phone: 954 383 £23% Markat: k]
Svec Phore: SCE 444 1815 Markat Arga: ™
Svyc Hours: B AM - § PM M - F
ir=crions:
.Y
€ POSITICH Emglcyes Nam=

VILLARRFAL, BLANCA
YODER, WILLIAM 1
GARZA, MAIRICIO
‘TORRES, LEOPOLDO

Fl=Issuelist  F7=Frev FA=Naxt
AVATEABRLE

%-Htlg

. 1 _ -
Mbhs by Qept-: "ﬂ'éf 7-1f - -
- 0f€* 9472960

FiluMuniz

- R A A A W o ] S e, kel e e ek e e o e ol ol e M S e e e e o = ey o o ow w —

Fl2=Raturn

LFREL22

EADE-035-1C 14345
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SFCHREMA Recali/ONP Infcrmation L3/1B8/C0 14:58:248
==» -
. VIN: LPMEU62XS Year: 2000  Model:.  EXPLORER
. WSD: L1/16/98 Build Date: 09/23/9%
h -l.l.-a-dl--a-aq--l--a-!-l.il--Clmpli._gﬂ ---------- A A kA a = stitu.’ kﬂ.ler
£ Humkar Type Descriptiozn Etatua oo Date Sode

-t lwr 0 0w mmmmemw—d—daa A e — e —m EwwE®mR—= | Aaaammmm - aaaw

JoLasS L AIR PRESSURE RELERSED PCE MRILING 11/¢3/00 152194

z“‘_-ﬂalﬁ Pi=Prav PE=Naxt Fll=Menu Fl2=Rekburra
] AECURDE AVAILABLE i . LFREL2ZY

ER@S-BI3-LC1-4848
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Plaintif made use of tha praduct as afaged henain, and reffad on hs ssqrass walranifes.
Contrary thersto, e 1958 Ford Explorar Sport was not fit for its Intanded use, randering the product
Inmﬂmmaﬁﬂlydangamus, | _

Defendant's breach of warranties and tha above mentoned defects renderad the product
mMWa@anﬂaMmmdhmmhqﬂm
mﬂnmwmwmwmnﬂﬁ Further, Defendant's conduct was done knowingly.

o V.
* « By reason of tha above and foregoing, Plaintil has been damaged i a sum within the
[urisdicticnal Emils of the Court.
X.

Theretors, Pleinttr, [ =2 Dotendant. FORD MOTOR COMPANY, for
mdmmmnﬂhswjﬁ.MMMMﬂmﬂﬁm mintmum jursdiction al mits of #a
Cou . .

X.
All conditiona pracadent hava baen met.
X,

wmmmmm.mmmsﬁmﬁmmmmﬁ
Comgany, 8 corporetion euthorized in do business in the State of Texas, that parffon of this couse of
MMMMMMMHM.H Tﬂlnw'mllilwﬂﬁ'lgnndhut
place bafore the fiing of Plalalifs petiton. Unmmﬁmﬂamdm“nfmsu
mewmcmy'mmmmnnuuy In the name of the Plelnti.
mFamMmﬂMMMﬁwmnmhmmﬁﬂsmdmm
mmhlhhmdw.mwlmmmmhhmlﬂahﬁfhﬂtm

of action. This paragraph ks not % ba read to tha Jury, nor I3 tha fact of this assignment o ba kown i
the Jury.
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WHEREFORE, PlalntiiT prays that Defendant be duly cited io appoar and enswer herein and
that upon final tigf of #hie cause, and Ptaintif recover:
1. Mynaﬂwmu Dafandant for Flahllfl'adm a5 sat farth sbove, In an

amount within the juslsdictional Hmils of this Court;

2. Prejudgment interest on Plainiiffs damages a3 allowead by law;
= N lmmmmmmummmmmum
4. Costs of Court; and

§. Such other and Murther ralisf to which Plamiill may ba antiffed.

. Respecifulty. Submittad, _

A\ Coae
%ﬁsu E.GARNER.PC.
phen E. Gamer U

- TBA #07877450
Suzanna K. Roae
TRA BDOTH1043
Cory L. Chandiar
TRA M24012410
7680 Woodway, Sulle 465
Houston, Texas 77083
{713) 9520122
{713) B52-1660 FAX
ATTORNEYS FOR PLAINTIFF
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_.. ‘ -"State'Férm Insurance Companies &0

Colloge Siatiom Sevvios Conter
#11 Unhsaralty Drbve Esst
Drawar GE

Caollsps Btation, TX 77541

BEpril 19, 2000

AT

Ford Motor Company

Farklane Towers West, Ste. 400D

3 Parklane Boulevard o '
- Dearkborn, Michigan 4B12E6-2568 !

o gnn o
- Oz Insured:

Date of Tos3s: April &, 2000

Vehicle: 1998 Ford Exp port
oI b et

Dear Ford Motor Companys;

: The identified wehicle is insurad by State Farm Mutual
Mitomsbile Insurance Company. This vehicle exparienced a Fire
in the engine compartment. :

State Farm would like to give you an cpportunity toe inspect the
Zgﬁi:la and give you advance notice of our potential subrogation
ajim. : .

Please contact me at {409) 260-6133 to set up a time for your
inspection.

Sincerely,

LiZz Broeaches

Senlox Claim Representative

State Farm Mutval Auntomnbile Tnaurance Company
{978) 280-6133

LA/lar/031/0415025

HOME CFFICE: WLOOMIAGTOM, 1LLIFOIZ S1710-0OD1

ERBE-peu-l C1-48951
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. » State Farm Insurance Companies & '

L .’,‘ﬁ"\ STATE FARM CLAM OFFICE

e L R
December 2, 2002 . (‘ N \ OLATHE, RANSAS H80sZ
3 cp, - z ', Phoos {9131 781-1800
. FORD MOTOR O, a., _'___",
PARKLANE TCWERS WEST : e, ¥
3 PARKLANE ELVD SUITE 40C - s =

DEARBORN MI 48126 255838

A

™

ﬁ N RE: Clzaim Number:
2 Cur Insured:
g Date of Losa: T : 2002

Dear Quality Control:
Thia letter is in regard to 2 15%8 Ford Explorer, Eddie Bauer
with VI¥ #1mzu35w§h The identified vehicle is insured
by. State Parm Mutual Insurance Co. Thia wvehicle caught on fire,
shortly after the cwner parked and exited the wvehicle.

L R

State Farm would like to give you an opportunity to inspect the
. vehicle and give you advance notice of our potential subrogation
claim. : '

o

Pleape contact me ar the number below to set up a time for
Anepection. I would appreciate writken notice acknowledging your
receipt of thia.letter. '

LNLVELE S

{913} 791-169¢

Seats Farm Mutual Automobile Insurance Comparny

1 R




;‘; i B : ﬂ‘r'ﬁ.- —ary
S _.:"r ) : '.r - f‘ - ATATY FaRm
¢ State Farm Insurance Companles
|..'“ﬂ‘i
STATE FARN CEAN OFACE
6. Box sxmg
P.O.
January 1i, 20032 OLATHE, KANSAS BEOG2
) Fiorw (913} 781-1800
JHAWN MORTON CLAIMS AMALYST
FORD MOTOR COMEANY
THREEE FARKLANE BLVD SUITE 3ﬂﬂ T
DEARBORN MI 45125 25618 -
T
- "#?._“

RE: (Claim Number:
ur Inapgred:
Date gf Losa:r HNovember 1%, 2002

Dear Mr. Horton: e —
Thia letter ig in respomse to your correspondence on December 13,
2002. I have enclogsed the regquested documentation, which is
available at thia point. The vehicle was rendered s total loss
from the fire and the insured was paid for the vshicle. The
vehicle is being hald at a storage favility, and is available for
. : your examination. The dgfect:.ve part ig being stored by the
foreneic axaminer,

If you have any gueationas, I can be reached at the numbexr below.

8incerely,

shelley E. Dillard
Claim Representative .
(313) 751-1696

Btate Farm Mutual Automobile Insurance Company

,(067 &y -
i}@ Q})‘ ! (‘f :-Q FA Yb

D o o o
tj .‘\3 ‘5$ K

- , o t‘
r"T} ¢ W i?ﬁ;ﬁi“\

HOME GFFICES: SLOUMMGTON, ILLINGIS §1710-0001
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J Iroperty Usak

215 [Jeigh sobeol or

151 [Jowoeh, rlece of worahipy

16l [Jaastsurwit or oufetaria

162 [Juax/revern or oightsluh

213 [Julsssniary school or kindecgertsn

IEraturas

342[JDoatus/dectint officw

361 [Joison or jmil, oot juwemile
418[}1—ox 2-fmmily dwalling

429 [Jwulti-family dwaliing

439 [[roiming/wonrdig hoigs

440

Junior high

A M ¢ - YYYY 0 ey
oges | B [ aabo.. | 2002 |2 ) I—Imll L__.J Cmge Basic
B Iootiomt o e v = e Y o e e e ..,-...":,,-.-:m“-'"" p—— L
] ixest sidranw
] |
S L — .
[ ¥aax of I mun-_i %'; | Er.- Iip Cods I-| |
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Jahnson County Bwergency Ceamunicatisns {JCECC) dispatzhed lel:l.a Engine 34 (E-%4) ta a
wahicle firo.at 11300 Corporats Avenca. E-%i fesponded ensrgency from cuerters. Upon
arrival, E94 reportad flamas were viaible from the engine compartment, E94 's crew used a -1
3/74™ pandline to extilnguiah the firse with tank water. Flcefightars on the acsne utilized
SCHA and #iill tmynout gear while sngaged in fivefighting and overbaul actiwirfes.

A brisf investigation of the firs vehicle a 1308 Ford Explorar revealasd that the fira dammge
waa confined to the engins compartment and dashboard araz, The fosl line, alectrical
wiring, sngine, left wheal well, aod epgine hood uurta.:i.ned beat and firs damage. Tha canaa
of the fira was not determloed .

Tha fira wahizls 1%-::1 rimher located cn the drfvar's side of

indicated (IFWZO3S5F - Tha fire wvehicle license platw 1nﬂi=ntﬂW

The astimated walus of the wehicle is $8,000.00. The watimated flre dxmage iz $8,000-00.
The swer reports lighility insurance throvsh State Faim Insuranca.

The ownar stated that she went to lunch about &5mio ago and had ho prohlsma
with the . ’ '

Thore was damage to the loft aide bed and left gear tire of 2 Red 1935 Ford pickup that was
porckod next to Kstis Thompson vablcle. Tha pickup balonged to Stave Wikkemnneysr, 10107
Redbagd Line, Lanexa Kanaes. )

EM ndvized JCECT of actfons and findings before clu-:.ing. tha incident and returning te

L Aathoxisskion

j1e | {Browa, David 't |1ee | [E3q | | 21] | 18] 2002}
Sffimar Lu sharys 10 TR r— PiniElin or raal FITre—J [ TT] Dy Tear
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Johnigon County Emergency Communicatlotls [JCECC] dispatched Lensxa Englne 34 {E-94) to a
wehicle fire at 11300 corporate Aveoue. E-3 responded smargency from quarters. Upon
arrival, E34 xeported flames wers visible from ths engine compartment. E94's crew used a -1
3/4" handlins to axtinguiash tha fira with tank water. PFlrafightarz on tha scena utilizad

SCBA and fnll turpout geazr whila angaged in firefighting apd everhawnl actiwiries.

A brief 1ﬁvnatiqatiun of the fire vehicle a 1998 Forad Explorar revealed that the flrs damags
wae confired to the englne compartwent amkl dasbbwoard area. Tha foel line, electrical wiring,
angine, left wheal well, snd angine hood susteipmd hast and flra damage. The canse of the

firs was not datermined

The fire vehicle itdantification mmber locatsd on the driver's side of
indicated umuasp?w- The fire vehicle licenas plate Lndicatad

The egtimated wvalue of the veblcle io §0,000.00, The estimated fire damage ia 258, 000.00.
The owner reports liability insurancs through Stats Farm Insurancs.

The oWnar _ stated that ahe went to lunch 2bout 4Smin égu ard had no problans
with the wahicle, S

Thare was damage to tha left side bed and 1aft year tire of a Pad 1935 Ford plokup that was
parkad naxt to[[ I vehicis. The pickup belonged tp Steve Wibbenmeyer, 10107 Redbud
Line, Lenoza Kansad.

E%4 adviasd JCECC of actions and findings befors clemring tha incident and returning to

. survice.
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11800 NE 115th Strast
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Claim

viN #1rvzussFTwWi
Olathe, 1998 F
Ingured:

Afin: Shelly Dittard

12118802 -

. COMPONENT FAILURE/FIRE ANALYSIS
oo - 20 SUMMARY OF FINDINGS *++**

After axamination of the vehicle, we find: 1. The firs was accidental in naturs 2. The
fire bagan in the under hood fusa/mlay power center. 3. The fire bagan as a resuit of
a falled/overheaied under hood power canter A/C relay.

Al e I Al A i e ek ke el il Sdodel Aol A AR

The inspaction was conducted ot
COPART in KC, KS.

Bum damage patterns indicated that
the fire started n the engine
compartment with moderate
progression into the vehicls .
passanger comyartment.

DEC 2 & 1002

TFS Case #1745 2
Clalm M8-N281-535
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The inspection revealsd that the most severe fira damage and the area of origin was at the
under hood power canier Just in-board of the left front fander. The 175-amp mega fuse
{Inset) had blown indicating full battery power during tha fire.

Y

Tha maln wite hameszs
fram the bulkheadMrawail
had sustalved radant
heat damage below the
power canter. No
alactrical sharding or
hardened wiring was
found in tha hamess,

The power certar is
direcily abova this zrea.

3 NES % 4 206
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The polmt of -
origin wes at”
the AXC relay
{inset).

No electrical
shorting or
hardaned
found in
power cenler.
The powar
centar waa

" remaved and
sactired.

(I The A/C relay casing
: dizplayed slectrical o
arcingfoverhaating. The feed
wiring below the relay
digplayed more damage than
the adjacent relay/fuse wiring.

. TF3 Casa #1746
Clalm




. ocouniad balow the rear coll

* CONCLUSION
Thufﬂod!wemaated relay ignited the plastic relay cover, which in turn ignited the power

cernber cover.

oA v

MICHAEL E. HEARROLD, MFE
Rigsler Fomnaic Examiner
Soalety of Auiomoliw Forsnsio Examiners
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