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Repnrt Date: Bl-21-02 Eeport ID: 18132044 .A63 IN# L0l32044

Weapon, Force or Means uwsed

QDR OFFENSE DESCRIPTTON
25301 Camage Froperty Apparent Mokive-

location of Qoourrence-
HAPCO LATNDROMAT ST MICHAELSE AZ

Date Time
QCcC. ON: 12-31-71 15143
QR BTWH:
REPCRTED: qp-21-02 = =~
— : T IEH UE?HT-}
SQurag:___ ol ':i“ .

Connecting reporbs-
Inveatigative divisions, units, persona nokified-
Cage Clearance/Disposition: § Imactciwve

ACDITIONAL PEQOPLE INVOLVED
CMES: gS-2ugpart, WaWlooim, W=Mitneas, C=omplainaob, F=Faiher, M=MHarher

- Nage "DOB
Edg 1. Sex
08P B . HP:
- AKA TesEify:
FPROPERTY DETAIL
lerr=r fuan Stat. Cod= Manu facturgs Maoel Do Lo/ Teae Snciall 18R ¥alus
: ﬁ 1 1 ISEL Rypbgieahil Pl WHTTE LPTHN L A ST NABSA © : [L_t4
Tatal =ralom Frnperky Valus. :u

lhe D=rails are as Fallows:

JN 31 DECEHBER 2001 AT 1543 HOURS THE DISPATCHER RECEIYED A VEHICLE ON FIRE
LAUNDRY AND SWNACK IN 2T. MICHEALS, ARTZONA,

YHEN I ABERIVED THE FIRE WAS ALREADY PUT OUT BY AN FIREMAN, DELBERT

(INTLTCHEENIE, HE WAS TN THE AREA WHEN HE HEARD AROUT THE FIRE AND RESPONDED
(M HIZ PERSONAL YEHICLE. WHEN HE ARRIVED THE CWHNER HAD A FIRE EXTINGUISHER.
3HE DID NOT ENCOW HOW TGO OPEEATE IT. EINCLICHE EUT OUT THE FEIRE
i¥ SHAYING THE THNSIDE QF THE CAB, STATED THEY STODDED

3IDE AND THEN IT CA{IGHT ON FIRE. THE CLERK AT THE STCRE GIVE HER THE A P[EED

IXTINGUISHER TH

7IRE DAMAGES TO THE WINDSHIELD, DASHBOARD, STRERING WHEWTERIGR CAB
TED

JOOR BANEL. THE VEHICLE WAS TOWED TO MANUELITO TOWING HAD VEHICLE
INEURED BY BEYAN JOHNSEON IMNSURRNCE {301] 373-8"140. FIR POSEIBLE
:%gEEEHE DEFECTIVE ELECTRICAL WIRE. ND ONE WAS INJURED FROM THE FIRE. CASE

)ZI_V"M [ Regoyring DEfleer [a) Fl Aszmt. Reg. OCL. Signaruce
a CRME, 20MRLD M Ticd H.A P.p ! ;M
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State Farm lInsurance Companies &0

INIURANS .In:!

Farmington Claim OHice
2938 East Medn Sumec
Farmingten, MM 87402

. (BOG} B2T-50 78 (0ol Ireal
January 17, 2002

Ford Motor Company
Parklans Towers YYest
Suite 400

Threa Parkiane Boulevard
Dearborn, b1 48126-2588

5 |
5! e,
. , VT 5;{’:»-"1

RE: . Clam#: [ 4 <

Ourlnswred: [ VO N

Date of Laas: Dagambar 31, 2001 4 3 L

Maka of Yehicle: 19895 Ford F1EQ B P

VIN # 1FTEX15Y5S
Dear SIr or Madam:

This dentifed 1995 Ford F150 pickup is insured by Siate Farm Fire and Cesualty Company.

This 1895 Ford F150 GWHEHWMME-

State Farm® would like to give an opportuntty to inspact the 1995 Ford F130 pickup and give

you advance ndtice of our potential subrogation claim. Please contact ma at {S05) 325-0214 o )
sat up a time for-your Inspaction. =

Shceraly,

Spr- Hegnll

Ezaora Booanl '

CLAIM REPRESENTATIVE

STATE FARM MUTUAL AUTOMOBILE [NSURANCE COMPANY
Phona i (505) 325-0214

01210117021

-x . WME DFFICE: BUXMINATON, [LLINGAS S1710-0001 5

FRODUCED 8y FORD



Cratord’

IHYESTHIATION SERVHCES

(609 3150313
PRMVILEGED AND CONFIDENTHAL

REPORT DATE: April 15, 2003
REPORT RECIPIENT:

State Farm naurance Company

JR34 E. Maln 5t

Farmington, MM 87402
ATTENTION: Ezora Boagnl

— —

IATE OF LOBS: Monday, Cecember 31, 2001
LDSS LOCATION: Mapen Laundramat

CITY f STATE OF LO33: Baint Michagis, AZ

CLAIM MHBER" m

POLICY HUMIBER: Urknawn

Ci5 FILE NUBEER: F221000173.

PREPARELD BY: Richard F. Alan

Cartified Fire & Explosion investigator

Filo Stalus:
x  Firstand Final Report

inltial Report
intarim Raport
Final Report - File Clogad

MELEALF TO ANY OTHER COMIPANY, CIINCERN. OR INDIVIDUAL i3 SOLELY

~ WS REPDHI 13 FUNMBHED AS PRIVILEGTD AND CONFIDEMTIAL TQ ADDRESSEE.
.. FHE REAPONSIBUN Y OF ADDRL ST,




. werec: [ 1

Flls Ha: Tr1{-bapd T

ASSIGNMENT:
Facahmad from: Thia assignmenl was received on Monday, Apdl ¥ 2002 from Mrs. Ezora
Boognl, adjustar for Steta Famn Inswance Company.
Inabructions: i was instrycled io conducl an crigin and cause investigetion on a 1995
F-150 Fard Truck
Receivad on: Mondsry Agril 1™ 2002
Commenced on; Tuasday April 2™ 2002
Completed on: Tuesday April 2™ 2002
Verbal rapgorl on: Tuesday Al 2™ 2002
Verbal report to: on 4-2-02, | spake 10 Mrs. Boognl and adviged her of the atalus of the
invesligation. Mrs. Boognl authorized me 1o conduct sesearch on the
vehicle higtary {ie cwnarship] and b contac! Ford WMokw Company o
Inquire abaut vehicle maknfenanca hisry and recalls.
RISK:
The nsumed ia ddentifed as Juatin Bija.
Tha risk |5 a 1853 Fordd F-150 truck, basrng icn fcanse plata of 585 AHM, with a vehicke
idantification number (VN of tFTEX15YS e vahicls iz white In clor with & whila
campar shell
. . The insured |3 the owner of lhe vehicle.
VERICLE EXAMINATICMN:

The vehigle examinetion was conductad at insurence Auto Auctlona, locabed at 4400 Broadway
SE, Akuguerque, NM, with & elenhane rumber of S05-873-2081. It is noled s is a sacured

storage feoility.
Extarlor Examénation:
Externior examination bagen gt tha front of the vehisls and proceadad n a clockwisa dinaction. The

only fira damape nofad is tha windshiald, zpacifically the driver's slda, aa depictad in phofogrands
one (1) through sevantsan {17,

Engive Campastment:
Examinaton of 1he englne comparment revesled no visible e damage as a result of this fira, as
depicted in photographa cightzen {18) through tweniy-bwo (22).

The ol levet was sufficlant, as were e radiator and batlery; howaver, & % noted the ballery
cahlas had bean out. it & unknown K this was done by the fira departmant or if the tow el
aperabor ot them gs 8 safely precaotion, as depicted in photographs twenty-thiee (Z3) and
bwenby-four (24).

Interiar Examination:

Examination of the Interer Began on the passengers ade of the wehicle, B3 depiciEd in
photographs tweaty-five (25) through thiky<dour (34). The vehide was then exemined from the
driver's alde. Hore { founa axtensive fira damage the ddver's side dashhoard, specifically In tha
erea of the kgt control swich, aa depicted in photographz thirty-five (15) trewgh forty-nine {49).

Efas-Des-LC1-4228




Inrsucwd :
Fila Moz

I 2

TI-Q001T3

INTERVIEWS:

On 4-2-02, | spokie 10 Mr. Loule Dimatting at his place of mp!uyﬁem. which I Rich Ford located
at BE01 Lomas ME, Albbuquerque, NM. Mr, Dimaltina provided 5 felephone number of 508-275-
4572, Mr. Dimating is amployed 3 a Sarvice Advisor,

Mr. Dimattina ran the vehicls YIM in the Fard Motor Company Database, ard it was revealed thal
this vehicie had never been serviced by a Ford Dieatership or Authorized Ford Deater,

Mi. Dimattima elso ran the make and medel in the Ford Recak Database for rocalls, and s
nasuited in no Mecalls on this vehicla. {(See attached )

RESEARCH:

The CARFAX Wab she revealed the vehicle had basn registerad on 5-1-893 In Nawvap, News
Maxco, with e number 85171213A31B422,

Tha naxt aclivily showing was on 10-21401 in Navalo, New Mexica, whera e reglsiration was
isaued. (Sea afached.)

QORKGIN AND GAUSE SUMMARY:

This fire originated In the interdlor compartment, drivar's side of tha vahizie, in the area of the
deshboard where the fight contral swilch: ia focaled, a5 depicted in photographs Rty {30} through
sinty (B0).

CONCLUSIGN:

Haged on the Information curmsndly aveilable, it is my opinion that thiz fire s the result of a
matfunctian in the eleeiical system laading to the licht control switch,

COMMENRTS:

Thia rapert conteing information retrieved from ona or mora independant commercial dalabase
sources. Contingem an the use of this data, the information contmined herein may requica
indepandant verificetion 2a to i acawacy st authentciy.
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File Moz T221-0001T2

FILE 3TATLIS:

Al the presant ime, and with no furthar mvestigation Immediaiely anticipated, e fa @ being
closexd. Should fulurg circamstances warant, this fle can be azaily recpened o aow for
additlonal nvestigation.

If you have any quasticna or requie lurdher assistence, please contact ma at the numbesr listed
below.

Raspacthdty,

Richard F. Alian

Carlified Fire & Exnlosion Investgatar
Abucuengue New Medcn

S05-232 2784

of: Richesd Skinnor
Wistam Regional Managar
1-800-31 H03E3

(Addkers all =vrespondence conceming this lila to the following addmss. Pleass inclydy the GLS fle number.)
Crawford inveetigalion Sarvicas
Natonai Oparations Cantey
285N, Ezglarada Ave,, Sulte 30

. Henner, LA 70055
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ENCLOSLIRES:

Photegraphs - Mounted = 60

Diagram - piot pan

Diagram - arigin area

DAagram - pholograph vantage points

Polins Dapartment Incident Reapont

Access Atherization Farm

Insuranca Auta Auctions Hold Harmiess Agreemant
CARFAX Vehicla Hiatory Report

Recall Reporl from Ford Motar Company
Maintsnance Hiskory Repot tnom Fard Mater Compaany
Phatographs - Unmounted = 15

Phatograph Megatives
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Inmured:
Filg Ro,:
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BRENERRERER

PHOTO LOG
Locatlon f Dapicting

View of front of vanicle,
View of front of vehicle.
Viewr of wind strield.
View of windehield

View of fira damage snd bum pattem on driver's sidg windzhield.

View of nassangod's tida of vehica.
View of passenger's xide front tira.
Vigw of pasaenger's skie of vehica.
View of passenger's skde raar tira,
View of raar of vanlde,

View of [revlce of bed of vahicle,
Virw of damage to rear burnper.
View of New Meals liteme plale.
View of driver'e side of vehicla.
Yiew of damags o rear bumper driver's sida.
View of driver's side near tira.

View af driver’s side front ire

Vew of engine compartment

View of angine comparment.

Yiew of engine compartment,
Yienr of rubber hages within angine comparment.
View of sngine compariment,

Visw of battary.

Yiaw of batian.

Yiew of interlor paaeangars sida.
View of nterior passenger's sida.

View of fira damage o mtarior roaf on driver's aide oking from passanger's side.
Ve of bum pathermn on drivis’s sidnﬁildsﬁuidhﬂhmm pazaangers skia.

View of bum pattern and firs damage to diiver's side, leoking from pasasnger's sida.
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View of passangers side of vehicle.

YWewr of paseenger's side af vehicle.

Wiew of passanger's sile of vehicla,

WView of passenger's side of vehicle.

View of paasenger's side of vehicle.

Viaw of drivet’s side of vehicle.

View of driver's side of vahide,

View of driver's side.

View of fire damags to diver's sida dash,

View of fira damage o diver's aida dash.

view of intedar locking fram dever's side door.
View of diiver's aids dashboan].

View of bum pattern on driver gide windshield,
WView of fire damage to diver's side dashboard,
WYiew of fire damage Lo fire demage to driver's aide dashboard.
View of fusa bae.

View of bur pattern on driver's eide dashboard
View of burnad wires.

View of fire damage to Dght switch,

View of fire damage ta dash.

Yiew of fire demage 1 slde of dashboard

Wiew of bum patter,

View of fire damage 1 dash.

View of fire damage ta dash, burh indicates burring fram nside o out.
View of Rght switch.

View of ight switch.

Viaw of fight swilch,

Viaw of light swilch,

View of light swilch and wirea.

View of wires.

Viewr off wires.
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His iderilcxfion: 7X2-008 172




e lenkifioetion: 7121-000473
e
Photo Mounting Bhest |
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Phote Mounting Sheat
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Srawhord

IVEATIGATION SECES:

Phots Bounting Sheet
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Crawiond

INVEETEXBATION BIMYICES
Fis kKientifiesllon: 7111
Ina o
Photo Mouniing Shest




Fis [dentiBoation: 7231

@ o B30

EARD-B0S-L C1-4291




Miw kientifieation: 7221000173
Iaareal







Fila isrtttinafion: 7221-008173

‘ Page &HEE_

ERDS-105-LC1-4204




Erawion

Phota Im!nllnu Shest

-

ERS—DaB-LC1-4308




] Crawiord’

Photo Mounting Sheet




Phote Mounting Sheet
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DIAGRAM SHEET

| .
7221-D00173 | "/1
FIGURE; 1a ‘i —
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DIAGRAM SHEET
R ———

7221-DD0AT3
NOT TO SCALE

EIGURE; 1b

AFRIL 11 2002

PREPARFD BY: RICHARD ALLEN

St. Michaels
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) Eﬁa Rock Distrie, :
e ﬁeport h
. C DE§ 10132044

Reporl Date. 01-21-92 Rﬂpﬂrt I0: 16132044.AG63 IN® 10132044

Weapon, Foroe or Maagy used-
Appareni Motive-

Location of Qocurrence-
NADCO LATHDROMAY ST MICHAELS AZ

Hj 08 mi;

Cnnnectmg reporl:a-
nvagtigacive divisions., unilts, perdons notified-
Cane Clear&:me_fﬂ: gposition: 5 Inactive

—_—————
AODITIONAL PEOPLE INVOLVED
O - A-Suspaok, WWlccin, WeTitosan, {-Sarplainant, Fatiimar, M igthar

L Fa T
- B . Fapar- i |

*."..'-:E. USERTY, RELGOM . Tl
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e (eran Lear. gl Huwu Pt krar Madal (=0T Bariilp L RTIE

——— e - war— - e ——— — e = mm . em

vy 1 3 %01 Mukemain] N WEITE LITENAGAT S A Q2 R

“ e —————
. Toeal Bzl Fooperey Palim: (Db

The Detalls are ag [ollows:

1 DECEMEBER 2001 ikT 1542 HOURS THE DISPATCHRR RECEIVED A VEHICLE ON FIRE
k’[‘ 'H' E.P.C.O. LMNWDEY NND SNACE IN ST. MICHEALS, ARIZONA,

THEN I ARRIVED THE flEE WAS ALHEADY PUT OOT RY AN FIXEMAN. DELBERT
{IN'LIEHEINI HE WAS 1IN THE .M-lEi‘_u WHEN 1IE ABARD AROUT THE FIRF AND RESEFONDED
IN HIS I‘ERSE*&L VEHICLE . WHEN HF AERIVLD THE GWH'E'R HhD iﬂt FIRE EXTINGUISAER.
E DIl HOT BERHUOW HOW TO OFERATE RID H FLTI‘ QT THE L’IRE
ARk IHG IHE-DE I:II-' THE EA.'B STJ'L

S 7O THE WIHDSHTEI.-B DASHBOARD S'I'EEHLHG WE
L THE VEHICLE WAS TOWED BLITO TOWING.
BEYAN JOHISZON INSURANCE (801 573 571.!:' FI

THE DEFECTIVE ELECTRICAL WIRE. Hﬂ WAS INJUREID FEOM THE F RE

L ipoxt iy @t ficer [x) Rk, . Hf. mlgnatare
:E‘M © OENE, EOFRIDT B T1§1 B2 M D _"M G‘”‘“""/H

T A
: N REIE TWIT ALE
“li]ﬂi E0: O L. oo Tl Foiguodiss wd Dl i 33 To Wi
[T Lo
__Sunnir oo Ofa _ wmerioy __ Onlurc _ Tenwdizie FfU o Fding ___iaactlex

0O NOT DUPLICATE"
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Crisilant

ACCESS AUTHORIZATION

The kllowing authgrizaticn is being providen KCrawford Investigation Service and 8 representatives
andicr associatas to fadilitate the irsaatigaton of an insurance <aim.

l. the undersignad, do hercby autharize, possessng the Jawful adherty © do =o: the abme lista
rpresenatives pemlssion to antar tha wemisas kcated at the addrass Bsted below for the purpose of
dedsrmining the cxise of this incidant

This  auvthorzatian  includes spacific permission to anler upan said  premises b inspect.  wastigaie
photograph, and remove any physical svidence such as samples. appliances. equipment. componasts ar
aihat flems which May assist in tha svaluation and investigation of this Ingident and to allow for ta submbsslan

of stkch itema for mamination, anakses and/for wtinmg,

This awtharization shall remain valid for the duration of the olaim. or unti! revoken in writing. ard shail authorize
Subsaquent anby and the mmoval of evidenca as ofien as may ba necessary o complata tha investigaticn of

thiz incident A phobcopy of his releass shall =serve as an oniginal. | afinm having read the abow
authgrization.

H B MM
o ALbugueious N

oLlue MAaas o

(T - eumed - Chweey - Tt - o]

TRsorbare RButo Auvetiops
(Eueneas Mana|

(i) ' Hum mem Addee=)

12%1- Qoe 1723
" Crawiond Imricelien wo

Raw WY
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INSURANCE AUTO AUCTIONS
4400 BROADWAY S.E.
ALBUQUERQUF, NM 87105
(505) 873-2081

NOTICE: Read this letter very carefully! -

The exerntion of thit Invbument is 2 wavier of any rights the wndersipned shall have
a1 ao inyitee of Insurance Anto Auctons; luc., om the date noted below for damages
o person or property ariding from said invitee's eniry upon the premises of
Fmanrance Avio Aoebions, Inc.

Inaurance Awto Awctions, Inc., shall he held harmless for all personal injories or
property damage oceasioned by said invitee’s aclions npoa said property. In
particular, said invitee waives all right tok aatice of:

1. All patent and Iatent damgers known te Insurance Auto  Aunctious, Inc
2. All ynknown but reasonphle known paient or latent dangers coincidental

wilh the oparation of these premisea.
3. All facts of Enown danger to the normal operation of thexe premiyes but

. not mormally Joorwn o vessonable peraon.

The undersigned herebry ackuowiedges that hefshe i entering the promises at
his/her von risk and withont respansibility to Insurance Auto Auctions. Inc.

Date: */sz ,{;3.7.— Signature: F% Q.
Stock #; ALEAS 77 Seal 1ocation: (- R
Insurance Company: ;M' ;Zﬂﬂ’?? Ll T

Yr Qg Make: /%EC’I Modek: 7/5d Cnlnr:};@

Renason for visit: 7’ g Z’? T i 7! ;é;;sﬂ- )Zr‘,:}ﬂ.__,




CARFAX Vehicle Higtory Report Receipt Page 1 of 1

ora't Bey & Byed fag Withrgut Carfasy

ICIAIRIEATY]

Thworlk HIiGD R

SidcRTL

Purchase Receipt

thank you IR purchasing a CARFAX Vehicke History Report. Your payment
has been processed. Click an the button below to display your CARFAX Repost.

Nowra: Displaying your report will take pou ouf of seciire mode.

e [
Emmil Addrass:

Data Purcisaned: 0402702

Amount Paid: $14.99

You may print this receipt page & keep for your reconms.

Yaluabla Used Car Informaton
to provide you with reliability ratings, safety info, reviews and more.
. - Begin your uzed car rasearch by visiing Copsumerleports.org

Thasks for uaing CARFAXI

CARFAX has screenad and selected far you the very best providers
who offer quality products and sarvica at low prices. Shop these
praviders with confidence thanks to CARFAX.

*This report contains Infarmation retrleved fram
one or more independent commercial database
sources. The source and Crawford do not warcant
that the data coniained therein Is adequate or
authentlc. As such, the information contained
therein may require indepandent verification as fo -
1ta accuracy andl/or authantlcity."

@ I v s 002 4212002
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IN TEE CIRCUIT COURT OF THE STATE OF OREGON

1=

13 Plaintiff,

-
=]
F

FOR THE COONTY OF DOUGLAS

i
-

No. 96CY1BBACC

FIRST AMENDED

COMPLAINT FPOR FROPERTY
DAMACE {PROCUCTS LIABILITY
and BREACH OF WARRANTY )

14 v,

16 FORD HOTOR COMPAMNY, a
Dalawara corporation, and

16 PAREWAY FORD LTNCDLN MERCURY,
an Jregocn corporation,

gl el Sl i il el Bl Bl Bt Ml Nl Nl

17
Dafendants.
13
Flaintiff allages for a First Claim for Relief:
19
{8trict Liability)
20
1.
21
At all material times, defendant Parkway Ford Lincoln
22
MHarcury wase, and is now, an Oregon corporation angaged in the
= buaineas of retail sales and sarvicing of motor vahicles to
24
mambers of thée general public.
25 .
- PN A
28

Page 1l = FIRST AMENDED CONPTATNT FOR PROPERTY DAMAGE
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2.

At all matgriai timas, Ford Notor Company was, Fnﬂ is
now, a foreiqn corporation transacting busineas in the Btatsa
of Oraqan.

3.

Prior to Decamber 1994, defendant Ford Motor Company
designed, manuifactured, assembled and scld cne 1935 Pord F-150
pickup truck, vehicle idesntifipation number IFTE:{HHESE-
(Ford pickup) to defandant Parkway Ford Lincaln Marenry
{Parkway). Dafendant Parkway in turn sold and delivered the
Ford pickup to plaintiff on or about Octobsar 31, 1994. Tha
Ford pickup reached plaintiff without subatantial changa in
itg condition from the time it was manufacturad, assembled and
pold by defendant Ford.

4.

At all matarial timea, after Octobar 31; 1994, plaintiff
wae the cwner of the Pord pickup and the contents of that
vahicle. Plaintiff used the Ford pickup it a reasonably
foresesabla manner and did not modify the pickup in any

' materlal way.

3.
On December 29, 1954, plaintiff-a pickup wes dentroyed by
a fire which eriginated under the driverrs seat of tha pickup
while plaintiff was driving the pickup. At the time of the
fire, tha pickup was less than two montha old and had been
driven approximately 1,700 miles from the time of purchase.

2 = FIRST AMENDED COMPFLATNT FOR PROPERTY DANACE
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Plaintiff was not negligent in any way in causing or
contributing to the fire.
6.

Tha Fard plclkup was manufactured, assembled and mold in a
defective condftion, unreasonably dangerouns to plaintiff, in
that on Decembar 2%, 19%4, the =lectrical wiring and the
elactrical seat motor nnder the driver’'s seat short-circuited
and ignited combustible matariale under tha driver's seat,
cauning a fire whiﬁh destroyad the plukup-and its contents.
At the tims of the fire, there was nao othar source of ignition
under the driver's seat of tha pickup, and plaintiff did not
cauge or contribute to any other source of ignition under the
driver’s seat. The resulting fire completaly destroyed the
FPord pickup and its contants.

7.

A3 a direct and proximate result of the fire, the Ford
pickup wae deatroyed and suffered a reduction in value in the
gum of B528,656.30.

Flaintiff allegee for a Second Claim for Reliaf)

{Breach of Implied Warranty)
8.

Plaintiff hexreby incorporates paragrapha i through 7

above of the First Claim for Belief.
9.

In selling the Foxrd pickup truck, defendant Ford Motor

Company warranted that the Ford pickup was of a quality which

3 - PIRET AMENDED COMPLAINT FOR FROPERTY DANAGE
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would at lsast paas without objection in the trade, was at

leaat fit for ordinary purposee for which said vehicla wasg

used, and in all other yrespects was Of merchantahle quality.
1.

Plaintiff purcha=zed the Ford pickup i{n reliancge upon this
implied warranty af merchantability.

11.

Dafendant Ford Motor Company breached this warranty for
the reascn that the Ford pickup as sold was unmerchantabkle and
unfit for the ordinary purpose for which such vehiclas are
uged in that on Dacember 25, 1994, the electrical wiring and
the electrical seat motor under the driver’s seat short-
circnited and ignited combustible materials under the driver’s
soat, causing a fire which destroyad the pickup and its
contents. At tha time of the fire, thare was no aother source
of ignition under the driver’'s seat of the pickup, and
plaintiff did not cause or contribute to any other source af
ignition under the driver’s seat. The xesulting fire
completely dastroyed the Ford pickup and its contents.

12.

On oxr azbout ¥ay 2, 1996, plaintiff gave defendant Ford

Motor Codpvany notice of the breach of warranty.
13.

Plaintiff is aﬁtitlad toc reasonable attorney feas

pursuant to I5 USC sec. 2301, et. seq. ‘

WHEREFORE, plaintiff prays for judgment againat

4 = FIBST RMENDED COMPLAINT FUOR PROFERTY DANRGE
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] defendants, and each af them, in the Bum of $528,656-30,

-2 together with plaintiff’s reasopable attorpgy feas against

3 d;ﬂfunda.nt Ford Motor Company, together with plaintiff's costa
4 anifd disbursement incurred hersin.

5 MacMTLLAN, BCHOLZ & MARES, F.C.
6 Jsf Christopher B. Marks

? : CHRISTOFHER H. MARKS #$83391
2 Of Attorneys for Plaintiiff
9

10

11

12

13

14

15

16

17

18

13

20

21

22

Fa

24

25

26
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CERTIFICATE OF SERVICE

i
g I HEREEY CERTIFY that I aerved the foraegoing PIRST
AMENCED COMFLATNT FOR PROPERTY DAMAGE upon the following
g attorneys on the 10th day of September, 1996, by mailing to
gaid attornays a true copy theroof, certifiad by me aa such,
4 containsd in a sealed snvelops, with postage paid, addressed
to said attorneya at said attorneys' laat known addrasas, to
5 wit:
6 Patrick W. Henrcy
Schwaba Williamson & Wyatt
7 1311 SW Fifth Ava,
Suitas 1600-1i800
Portland, OR 97204
8 Of Artorneys for defendant Ford Motor Company
& Carl Burrmham, Jr.
Yturr{ Rocga Burnham et al.
10 89 W Third St.
P.O. Box S5
11 Ontaric, OR 97914
12 0Of Attorneys for dafendant Parkway Haldingse

DATYEDsy September 10, 1996,

it
=]

14

15 Christopher B. Marks, #83391
16 0Of Attorneyz for Plaintiff
17

CERTIFIED A TRUE COPY
18 OF THE ORIGIHAL

. Ny

Christopher B. Matks #83391
21 Of Attormeys for Plaintiff

. Page § . CERTIFICATE OF SERVICE

MACHELLAM FOHEE & MARKE, P
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9

10 IN THE CQIRCIIT COURT QF THE STATE QF OREGON

11 FOR THE COUNTY OF DOUGLAS

. I

13 Plaintiff, Ne. Podl /885CC.

)
)
)
. 14 v. i COMPLATNT FUR PROPERTY
} DAMAGE (PRODDCTS LIABRILITY
15 FORD MOTCR COMPANY, a ) and BREACH OF WARRANTY)
Delaware carporation, and }
16  2ARKWAY FORD LINCOLN MERCURY, )
an Oragon carparation, }
]
]

17
Defendants.
14
Plaintiff alleges for 4 First Claim for Relief:
19
(Strict Liability)
20
1.
21
At all material times, defendani Parkway Ford Lincoln
22
Mercury was,; and is now; an Oregon corporation engdagexd in the
- ,
businaga of ratail salss amd servicing of mator vehicles to
24
sembers of tha general public.
25
F 77
26

Page 1 - COMPLATNT FOR FROFERTY DAMAGE
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1 2,

g At all matorial times, Ford Motor Company was, and is

3 now, a foreign corporation transacting businesa in the State

4 of Oragon.

b 3.

i BPrior to Decembar 1994, deferndant Ford Motar Company

T designad, manafactured, assambled and scld opa 1995 Ford #-150
8 plckup truck, vehicle identification number 1FTExliEEs-
g {(Ford pickup) to defendant Parkway Ford Lincoln Marcurny

10 (Parkway). ODaefendant Parkway in turn dold and deliversd tha
11 Paxd pickup to plaintiff on or about October 31, L3094,

12 i,

13 At all material times, after October 31, 1994, plaintiff
i4 was the ownar of tha Ford picikmp and the contente of that

i wahicle.

16 5.

17 The Ford pickop was designed, manufacturaed, asgsambled and

18 sald in a defective condition, unreascnably dangerous to

19 plaintiff, in that ¢n or about Decembar 19, 1994, the

20 .ele’:tri:al wiring ar alectrical motor under the saat in the
21 plckup ignited and canmed a fire which destroyed tha Ford

Do pickup and its contents.

o ‘ b.

oy A9 & direct and proximats :r.'as.ult of the Eire, the Ford
25 pickup was destrayed and snffered a reduction in value in the
95 aum of $328,658.30,

Page 2 = COMFTATHT FOE PROPERTY DAMAGE
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Plalntiff alleges for a Saecond Claim for Relief:
{Brmach of Impliad Warranty)
T.

Plaintiff harsby incorporates pavagraphs 1 throuagh 6

above of tho First Clalm for Rallef.
a.

In selling the Pard pickup truck, defendant Ford Motar
Company warranted that tha Pord pickup was of a quality which
woild at least pams without objection in the trads, was at
leazst fit for ordinary purposes for which said wvaehicle was
usaed, and in all other reapects was of merchantable quaiity.

9.

Plaintiff purchasead the Ford pickop in reliancs wpon this

implied warranty of merchantabhility.
10.

Dafandant Ford Motor Company breachad this warranty for
tha reason that the Poxd pickup as sold was ummerchantahle aund
unfit for the ordinary purpose for which such wvehicles are
osed in that the slectrical aystem under the amat of the

plckup ignitad a fire which destroyed the pickup an or about

Decankar 29, 1994.
11. _
' On oz about May 2, 19968, plaintiff gave defendant FPord

Motor Company notice of the hreach of warraaty.

L2

Plaintiff ia antitlad to reasonable attorney fees

3 - CONFLATNT FOR PROPERTY DAMAGE
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1 pursuant to 15 USC sec. 2301, et. gaq.
2 WHEREFGRE, plaintiff prays for Judgment agalinst
] dafendants, and each of them, in the sum of 528,636.30,
4 togather with plaintiff‘s reasonable attorney fess agqainst
5 defendant Pord Motor Company, togethar with plaintiff‘s costs
§ and disbursement incurred herein.
7 MacMTILIAN, SCHOLZ & MARES, P.C.
8 J&f Christopher B. Marks
g |HEREBY CERTIFY THAT THE " Bys
FOREGOING IS A TRUE COPY GF CHRISTOPHER H. MARES #83391
10 THE ORI TH%;O‘- é’! 0f Attorneya for Plaiatlff
N, 277 A
12 Mharwayy e e
12
14
15
18
17
13
19
20
21
22
23
24
25
26
Pege 4 -~ COMELAINT FOR PROPERTY DAMAGE



. MacMILLAN, SCHOLZ & MARKS, P.C.
ATTORNETS AT LAW

ONE MALM FLACE
191 W MAIH STREET. AUIFE AQa

ADCOERIC S MACKMIiLLAMN PORTLAMNG, OREGDM 704 WiLLIAM P. BUCHK
RODEAT O. SCHOLZ OF COLMSEL
CHRISTORHER B, MARHKS FELEAMEIME 15011 224 -2 |65 DIRECT (203 21 tubter

AENMNIFER E. HUENINK® Fas SiMILE 5031 224-0138

A BECHWITH =Mk B0 RN 1]
OF COUNEFL
DIREC I (300 Z243-2052
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May 3, 1996

Ford Motor Company
Offlca af Ganaral Counsal
300 Earklane Towers West
Three Park Lane Boulevard
Dearkborn, MT 48126-2968

ATTH: Nancy Carpantar
Claims Analyst

Re: HRohart Collay v. Ford Motor Company
Your OME Ho. S5-0227
Vehicla Vin # 1rrex14 <G
Date of LoOES Pecenber 29, 1994

our File Ng, I-008-903

. Doar Me. Carpentor:

In respohnse to your letter of March 11, 1996, most of the
damage documenhtation and explanatlion of this claim was provided
with wy latter to you of March 4, 1994. However, since that time

"y sod the facte of the incident witHiEEEEEE
“ Mtntes that con tha day of the fira, Dacembar
29, 1994, he had been Wﬂp and
noticed a burni W n cah while he was driving. He
than Lelt comlbg from underneath tHe driver’s seat, and when

he sto te inspect the mffuatioh, a Life hroke out undernagth
tha ivar‘s geat and rapidly %&ad throughout the cab of the
truck.  The aIIeged defect is lectrical wiring and motar
undnr the driver’s seat. =

At the time of the fire, the vehlcle was two mnntEi gg and
had approximately 1,730 miles on jt.
aerviced or mdifimmal respect, except for optigns

ere Installed by the dealer at the tima of purchasze,
including a canopy, bedliner, CB radic, winch and tow package.

I previouely sent you a copy of the fire marshail’a report
vhich statas tha point of orlgin as the slectric wotor under the
drivarfs seat. I alsa sent you photocopias of photagraphs of the
truck. I have now enclosed color photocoples of the truck for
your review. As you can see, the interior compartment of the

truck cab was completely congumed by Fire.

EpgH-£03-1.C1-4282




may 3, 1994
Page 2

The ramains of thﬁ vahicle are presently locatad at A to 2
Auto Wrecking, 1209 5.E. 1%0th, Portland, Oragon, telaphone
503-565-6914. We are nat presently retaining tha malvage and

have no control over tha diapogal of tha salvagae. I underatarnd
[+ 7] ed the remalns o he vehicle ghortly
after e, you w EE to examine the vehicle any
urther, you will ne=d to con 0 % Auto Wrecking.

The damages from thim incident tutaltszs,ﬁﬁﬁ.jﬂ.} Plaasa
contact ma 1f you ara interested in sattling tar without
the heed for litigation.

Very ttuly ynuru,

. Jéé:ﬁ£f1
1 er 8., Marks
CHBM: 55
Enclosures

cc:  Robart Colley

Libarty Mutual Inauranca Conpany
ATTH: Lori Sayers - ALSD4A~049561-98

EADS-00%-1C1-4282




Libedy Muotual Group

O, Hox 10011
Freana, Califormnia 93755181
Telephone: (X9} 224-6110

OCYVCBEH 26, 1995

FORD MOTOR CO ..}'_'-
ATTN OFFICE OF GENL COUNSEL 1
3 PARKLANE BLVD PARKLN TWR N ' :
DEARBORN Ml 48128 S A ©oraes
- ) i R |

A N 1.| !
NSURED: I R B
FLE NUVEER ALE04-D49661-98 C e e wag o

DATE OF LOSS: 12/29/94
AMDUNT OF LOSS  29158B.85 .

Dear FORD MOTOR €O

Wa arw paying damages ta our inaured az @ rasult of a fose in which cur inwestigation
revagdls you to be the responsibla party.

Wae shall expect to be reimbursed for ties loss for the amount statad abova Your Eabifity
. to us is not relisved by any psyment you maka to oo hauwrad

if you are not insurad, please communicata with us promptly.
If you are neured, pleass forward this better (0 your ingrance carinr imnmigdixtely.

Sincorsly,

LORI SAYERS
Subrogation Department

BNCLOSARE

AMOUNT OF LOSS NCLUDED CLAIMS PAD FOR PERSONAL FROPEATY
AND OUR INSURED'S DEDUCTIBLE.

ASC-17A Facing the 133ues That Face Our Customers EARS—00-1 C1-4284
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SYNOPSTS

On Decembar 19, l'iilm of Roseburg,
Oregon had a fire 1 - hile driving in a
resldential area of Roseburg.

The wvehicle ia a total leszsa. Hothing that could buin is
laft except one rear tire.

The fire started under or unear the drivers seat. The
cause of the fire was an electrical short, probably in
turn caused by & smell elecktric meter,




Page 2
+#95100

LES CARLSON & ASSOCIATES
INVESTIGATIVE CONSULTANTS
2512 Fifth Street
EVERETT, WA  98201-1109
(206) 259-4642

IHVESTIGATIVE REPGRT
Janpary 13, 19495

AL 0835 on January 9, 1955 Mr. Wigel Adkina requested a
fire cauge invegtipgation of a 1995 F sariag vehicle
belonging to a of

Roeeburg, QOregon. The vehicle, ¥IN 1FTEX14HGS is
now located at Ferkway Ford 1o Roseburg. The vehicle is
reported, by the insurance adjuster, to be a total loss.

AL 0B46 Mr. Gary Brooks, Service Manager at Parkway, was
contactad to be sure the vehicle was s5till in their
possession. When asked abaut the mileage on the wvehicle, he
said it was probably about 1400, but he said he was not
cartain as the dash area was totally destroyed. I arranged
to see the vehielz on Tuasdsy the 10th.

At 0700 on January 10th, I left for Roseburg aod arrived at
Parkway Ford at 1245 where I Eound that net only is the
dash area totally deastroyed, but so was the vahicle---this
vas a copplete burn. Three of the tires ara burned and flar
with the left rear tire the only item that is still left as
it was., Ther# had been a canopy of some sort on the bhack,
which iz now only a Eew melted pieces in the bed. All of
the glass is gone from the cab.

The grill is gone and in the engine compartment the top of
the radiator is melted, the fan blades are all melted at
the ends and insulation on conduccors, as well as hoses,
al]l have fire damage.

Upon looking into the cab, I could not fiad a thing left
that would burn. Even the steering wheel iz now just a
metal wheel and 1s disconnected. All of the conductars
inside of the cab are bare of ingulation and afe copper in
color. Az the bundle comes into the <¢ab from the engins
compartment, some of the conductors look as if they may
have bean examinad by someone. Althcugh they do not show
overheating or shorting at this point, they have been
pulled, as the conductors are spread and scme of the
smaller ones have broken pieces.

ERSS-03-L.C1-4288
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Mr. Brooks said that the owner, | 2d¢ coid hin
that he was driving in a residential area of Rozseburg when
he suddenly found his seat getting too hot. He stopped and
ran up to the nearest house and called the fire department.
en he returned to the truck, there was flame coming out
the drivers door and window. The response Lime must not
have been very guick for the damage to have been Lhis greasat
or this was a very rapid fire.

Taking tiwe assumplion that the Eire did, in faek, start at
the drivars szeat, 1 examined this ares of the cab first. In
looking down at the seat, which now is only the metal
framework, I found several conductors which seemed to run
from the laft side toward the right. The right end of the
conductors have gonnectors, bub Are nob new attached ko
gnything. T Elipped the matal rods whieh probably supported
the padding and attempted te determine where these
conductors came from and where they went. 1 found some
overheating and sherting, but T could oot tell where they
came from for certain. They obwvicusly came inte the cab
with the bundle, but were not now attached. I Found a
cmall electric motor on the left side under the seat which
may have heen attached to some of these conductors. When 1
tried to turn the shaft, 1t seemed to be seized. (In a
atructure fire, a motor which is Erozen ia lacked At a= a
good poesible ignitionm sourte as they seldom if aver seiza
from cutside heat---even the heat from the fire.) I have
not found one of these at a car fire hefore, so have had no
experlence along these lines. However, I would expect the
same results, ;

On the floor just inside of the drivers deor, [ found what
may be a .44 revalver. The snd of the harrel is all that is
visibla---the rest is covered with melted debriz and stuck
to the Eloor at the left of the meat, so it could not be
picked up easily to examine. Inasmuech as 1t was not part of
the fire caupe or a part of the wshicle, I did gpot mske a
razt attempt to remove znd examine the rest of the weepon.
%I suppose this could be part of the cause for the amount
cf fire demage---if they were advised of the gun,
Eirefighters may have been afraid ta gebt toc close.

Also on the driwvers glde, I found a Flat round metal part
which has a couple of small conductors coming out of the
center. This part is attached to a square mouating

bracket. The small conductors show some overheakbting.
Hovever, the ather ends of these conductors ware not
preperly attached te anything at this time, but were melted
inko debris which is aon the frame,

On the flocr behind the right seat, I faound gope conductors
whtiich show shorting as well as overheating. I have no way
of knowing where these conductors were originally located
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#95100

or how thay got to where I [ound them. They are melted into
a plece aof debris.

The cause of this fire was an electrical overheating and/or
shorting, probably under the drivers szat. All of the itams
I located, which scem to have baen invelvad in the fire
cause, L am turning over to the distrlict cffice in
Bellevue. Ferhaps, their pre-fire location can be
poeitively identified by their cagnections.

edlonr Cindosrns

Les Carlson

ERDO-288-L.C1—4292




fies Carloon & Assoctates Page 5

CAR # 95100

_s o 1

The front and right
aide of the pickup.
The total byrn to
the gutside can he
seen.

!!EH}* z

The inoside of the
box showing the
remains of the
canopy. The backs
of tha front seats
can be meen through
the back window.

ERQS-889-1.01-4251




Lies Garleon & Asanciates Page 6

FPEOROGRAPY LOG
CARE § 95100

A FEoz0 # 3
Looki through Lthe
back of the front
mankt at the left
mide of the cahb.
The conductors inka
the cab can be seen
fldraped over the
ateering columm and
coming back toward
the seat. Algo the
flet rouond object
Gamounted to m square
Mbracket can he asger
jwvhere I found it.

Mmoo f &
A cloger look at the
left gide of the

cab from the hack
window.

ERS-2083-1 C1-4290
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PEOPCGRAFH LOG
CARE § 93100

e 4 5

Moving acroas ta

the center on the
dash area. Conduct-
ora across the fronl
are not overbeated
or shorted.

PECTO f B
The right front
coroper of the cab.
Again tha conduct-
ors are not shorted
or overheated.

ERA5—0058-L 14287




Tex Uarteon & Associates

Page 8

cAm # 95100

moro § 7

Looki down oo the
fromt left aeat

and the conductorsa
vhich appear ta run
from left to right
and under the aent
padding. These=
conductora have
areas of overheating
and shorting. The
amall motor wvas
found under the
seat about vhere
the curved conduct-
or diaappears mmder
the meral plate of
tha seat.

Mmoo B
A closer look at the
flat rovmd part with

small overhested
conductors.

ERES-D0S-LC1-AZ04
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FPEOPORAPE LG
CAR § 95100

PROTO $9

A look at the amall
motor Eound wmder
the secat. It sust
be for a power seat
package.
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CABE ¢ 95100

FEOTO §11
A final look at the
left side af the catk

moro $ 17

A final look at the
right side of the
cab. The left mide

shows more baat
than the right side.

EADS-008-LC1-4298
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FIHE #95100
ﬁ!i}ﬁ B GY YUE HO.
05 o6l OFY
LT .
T JELITNG BLE,  SERVICDK DE.
I any s TR

£l p

Lose foas @, §IVI i-11-95"
T T T T T T A T e
oo Eemerm b P
o NE p B PR s o
eyl i

Y " DATE
v Gotoon (135"

Eow wvas the vabicls being uted when the firs was first onoticed: How long?

{e.5., parked with engine off far 15 miantes, idling for 5 miautes, stop and
go driving far 30 minures, etc.).

Describa: &-_.._:, Araata 1?_}.1;; Crd-:,—dnﬂ-ﬂ[ . macko Tk
;‘ I ﬂ Y

Driver chasrvations of vahisls parforsance prior to noticing fira (s.g.,
rl:mn‘.'.n; rough pervions 153-20 minures, smellsd eler.-.tri:ul smarlled fuel, Bheard
“pop”, aeticed nothing unoroal, ete.d.

ﬂnuﬂh:MM.—u—:_ b Ay i (J.u—j_ma-_
M '

ERGS-083-L.C1-4297




. I. &, Llocatiom of initial firs — be am specific as posaible (- - :;ginaz
underdash — Tight aide, or rrunk = righe razzl.
— Underhaod:
2, _ Ipsrrument Panel/Dash:
3. Trunik:

!

4. ___ Under Vehicle: ;
5, _ Sear (Front/Rear; Left/Bight/Canter): J ﬁ’h—"j .

6. _ Skesring Calipm:
7. — Fuel Filler dres:
g, Othar:

3. Sacke/Flama
1. Loextion of Initial Smckar
2. Calor of Sacka:
3. Daration of Swmoke:

&. Loca of Initial Flame {or “No Flamns/Smoke Only™):
x E ;C Lo I S )
: 5. Flame Fizat Seen: Lllin i Andoned 2o
® El&.qﬁ_&&, A forn [ p Ao

C, Type of Fire (Daacriba)
1. Electricalt ' g of trvilore Breor
1. Rxhaust System: |
1, Foel Leak:
4. Othar Vehicle Pluid Laai:
3. Bartery:
§. Dthar:

7. Doknowa:

II. Yakicls Systess Inspaction

d. Electrical Sywtam
-lwl:nt Poine n.f Firs Origin: L




Page 13
. 2, Chack Fuse Panel /‘/’{ #95100
a. Fogas/Circuit Breakesrs Blown: ; '
b. Ovarslze Fuscs Tned:

3. Rate Electriczl Componmnts Dasagwd/Dastroyad:

4, Check Wiring at Point of Firy Ovigin:
a. Wira(s) Panatrated by Sheetmatal, or screws/cut/or spliced:

b. Propar/Ispropar Eouting:
&. Insulacion/Comuctor Comdition =—=Subjscr to
Chafing/Souren:

d. Colar af any Eared Coppar Wiras: .
a. Wre Srrands Foaed/Welded Iupmmmww afts

2. Basding or Balling of Wirss Where Separated: M:ﬁg L

3. Check Condition of Componanta At

. a» Ttilize Extsrpal Powar Source to Datsmaine Lf Cooaponent
St11]1 Funsetona (Excessiva Draw? = Draxg?):

b. Attempt to Manually Rorste Elsctrooechanical Componants
{e.g., Mowar Mator, ste.):

B. Exhgusr Syatan Ar f(
1. Check Appexrapce of
a. Catalyrie Somvercer:
h. Mafflar:
e. Exhayat Manifold:
d. Component Clsarance to Floorpan, Croasmembers, Othar

Componenta, ate.:

e, Note Aoy Holesa, Dynta, Separztion, MHisting Coopomants
{a.5-; Hunt Shialds, Manifold Bolta, etc.). Comment:

PACE = 3




2. If cutalyat/muffinr appanr ta be lneation of Firs origin, Page 14
. - check smgine 1dle speed, ignicion timing, stc. Comment! #95100

L. Fuel Syatem 4

l. Exsmipe tack, linmss, foal petering evatems for evidsnce af
fual lesks-

a. Fosl Tapk (Perforaticns, Semsm, Sandiang Tnit, ece.l: __

b. PFual Lines, Zoses, Fictings sl Covmactors: .

‘s: Poul Metering Svatem (Carturetor, Posl Rail, Injeccors):

1. Nota mny evidence of modified or Non—OFEM componants {&.3.,
rarqutsd foal or vapor lipas, oou-0IM gea u.pl modified
£iller pips, atec.):

D. Other Fluid Laaks MA-

l. Ezsmine sngine for evidencs of possible oil lasks (a.g.,
. valva cavar gasket):

2. Pomeidle brake flumid lenks (check sadzar cylioder fluid
Laval, sxzmins fur cut/pinched/cresssd linas):

3. Tramwsission cooler connections (fluid level znd conditiom,
axerine lipes):

4. Yower atesring fluid {fluid lavel, exmwine Iinsa):

" PACE - &
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. III. ©Ganeral Comments $95100
1. Analyre gnd deacribe burn pattatna

a. Paipt Baked/Panled/Blisterad: _Q«.rnu—-{ # M;-n;e‘ li/ J‘(’LM
b. Matal Bared aod Oxtdized (Rust Red}: S ceaih & ot

c. Low Tempperatuta Metals (sqa Chart) Hast Damaged:

d. Conditioa of Flasric, Rahber, Cloth Fabrics: ﬂaﬁ

2. Fots suy Non OXM Equipsent inatalledi Juw— fist
¥

3, Other Ubsarveticna/ ata: | ﬁ""’( AMI-J
Mﬂ ik £k o

PACE = ]
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. State Farm Insurance Companies

- ““"-‘H\
ﬁ”m.wm?‘
RECCWED
CLAkS DepiT
FEB 2 7 2

UFFICE OF THE
L COUNSEL

5834 Bridpe Streal
Enet Syracusa, WY 13057
Phone: 315-4453-3100

February 1%, 2001

Ford Motor Co,

Parklane Towers West
Suika 400

Dearboyn, MI 48126-2568

Re:  Claim tunber: [N

Date of Leaa: December 24, 2000
Cur Ingaured:

Dear To Whom It May Concern

The identified 1997 Lincoln Continental 13 insured by State Farm
Ingsurance. This vehicle experienced a fire loes.

State Farm Ineurance would like to give you an opportunity to
inapect the vehicle and give you advanced notice of cur potential
subrogation claim.

. Please contact the undergigned to set up a bime for your
inspection.

il

Kelly Gladhill
fenior Claim Repregentative
{215) 445-3185 Ext.

State Farm Mutual Automobile Ineunrance Company

HOME OFFCES: BLOOMINGTON, LLINOIS B1710-0496H

ERES-802-L01-2302




* TH STATLE REPORT d RE OF JH 7 3dl 10147 FAGE.RL

0G0 483 WEET
DATE TIME TO-FROM MIE RFINEEC Pas JOBH STATLG
28 B8&27 18i47 31 42i 465 BC—5  82'18" aa 154 1 4

s fohor Gomprany;

Office of Bve Genaral Soonsel Ford Welir Cagpasy
Purkiars Towars Wast
Sults 380
Tharms Pagricjarpe Bowlewt
Dasrbom. Michige 451155080
kiarch 14, 2001

Sape, Alvdroa & Kacfmen

Counmsiors s Lww

148 Main St

R.0. Bax 165

Huntington, L. Naw York 11743
ATTENTION: MARK 5. ANDREE

Ae:  Claman: dtate Farm
Your Fiis ¥:
(18 1 Decamber 26, 2000
Dgar Wr. Andraa,
We axhnorndacige: recsipt of your racant comasponcancs detes Apn] 24, 2001,

——._-_‘_-_
A8 you may alreacdy imow, aur sxpert inepecied tha alleged dofostive 1990 Navigator and
home. Hiz iepeotion nevesled no ovidenoa of 2 design of Menuiactuing defect present. which
Would have cauced the acoidont to hivwa-oocumed a8 aleged. Thersfore, wa balisve our clanial
of March 14, 2007 %0 ba proper snd are prepaned b defend should Higation snsus from this

. _ Pless be advissd that all nacesaary simps should be saken to ersung thet the subjeot

vahicls and sl of ia component parts sve mainiained 2 prosand for e, Ford Motar Compeny
haa tha tight to inepact the vahifs end romove and teet Any companant part that you clalm to bs
dafactive, and 1o be presonicod with the vahial and The aubject componant pavtio) &t he bme of
frin, should Migation anaus from thia informal dlaim.

H you prapasa o repair $ha vehik far contirued Deage, Such rapakm may not be pardormad
Uni] aftar Ford Momy Compalty has inspecied the vetice mnd mmoved and iealed sy component
prrt you clgim fe be defective or advisad you in wrifing that & doss not inleewd 1o perforn such
inapeciion andior sealing at this tma. Bul sven i thet avent. Fond Maobor Cornpsny will inslet that all
compananis caimad to ba dafective ane malntained and presanved for trisl

Eml'_;ulr,

ZL

Claime Analyst




SERPE, ANDREE & KAUFMAN

Connselors at Law
MARK 5. ANDAEE L49 Maln Sirect {11 d21-dazs
JONATELAN H. KAUFMAN P.0. Baz LS {713] BI5-5H73
HINTINGTON, L.L, NE\W YORK 1174 FAN (630) 4214453

Janpe (1, 2801
Ford Motor Company
Parklane Towera West
3 Parkizne Boulevard
Suwios 300
Dearborn, MI 48126-2568
E‘lE: -

Dear Sir or Madam:
We have not received a respanse to our prior comespondence, 4 copy of which is enclozed,
. Please note that unless payment és received by this office as previously requested, suit will be instituted against you,

Nao further notice will be given prior to suit.

ours very truly,

MAREK 5. ANDREE

MSAds
Enclosurs

cc: State Farm Innvance Company - Bellsion Spa 012
Attenticn: N. Atlantic Subra

Ciaim No: |

e
MY SENT TO YOU FOR YOUR INFORMATION ONLY. WE ARE NOT
PROCEEDING AGAINST YOU.




SERTE, ANDREE & KAUFMAN

Comrclers st Law
MARK & ANDREE 149 Minks Siresl (GNE) 421-448%
JMIMATHAN H. XALUFWAMN P Baz 153 {Til) 39350
HUNTINGTON, L1 NEW YORE 11743 FAX G0} 4214483
April 24, 2001

ford Motor Company

Parkeane Towers West
Suite 300

Thras Pavkesans Blwvd.
Dearborn, MI 49126-2568

RE: State Farm V. Ford Motor Company
ur File x -
Insuted:

Compamny: 5State Farm Insurance Company
Date of Lowe: 12-26-44

Amount of Ioss; 22,543 .25
To Whom It May Concern:

Pleage be advised that wa have besn rebained by the above noted company
o recover damages suetained by ice ingeured as a resulc of 2 loss which ook
place as noted apove.

Unleas payment in the sum noted above is received by thls offlce within
a perlod of two weeks, or in the alberpative, unlesz arrangements are made
for monthly payments of said amgunt, suit may be imstituted agalnst you which
will subject you to additional costa and disburasments.

Please guide yourself accordingly.

¥ours very cxruly,

E 5.

MBA: mg
Enclosure

b.85.: A COPY OF CUR PROPOSED SUMMOHMS AMD ﬁ(ldPIAIHT I5 BRCIOSED. FLEARSE
FORWARD THIS TO YOUR INSURANCE COMERMY OR IF YOU WERE HOT INSUBED ON THE DATE

0OF LOS5, CONTACT OUR OFFICE. .
o8 Srate Parm Insurance Company

Attention: Ballston 8 B01l2- N. Atlantic Subro .
Claim Xo.:
[l el THIA I8 A COPY 3ENT TO YOU FOR YOUR INFORMATION ONLY. WE ARE

HOT FROCEEDING AGRATHET X(HI,

“-mb-l.ﬁ‘l-m



Eonat foior Company,

Oftica ol tha Genem Counssl Ford Motor Company
Paridans Towsry Yest
Slta 00
Thewa Parklana Boulevard
Deerbam, Michigan 481262568

March 14, 2001

Serpe, Andrae & Kaufman

Counsalors at Law

143 Malnh Sirast

P.O. Box 1865

Hurtington, Li., New York 11743
ATTENTION: MARK 5. ANDREE

pe:  ctaimant [ s2t- Fam
Your Flle #  ISP38341
DOL; December 26, 2000

Dear Mr. Andree,

We acknowledge receipt of your recant comespondenca datad April 24, 2001.
ﬂ‘

As you may already know, our axpert inspectad the alleged defective 1858 Navigator and
homa. His inspection revealed no evidenco of A deeign or manufacturing defact prasent, which
would have causad the aceident to have-occurred as alleged. Therafors, we belisve our denisl
of March 13, 2001 to be proper and are prepared to defard should litigatlkon enswe from thia
Informal clakm.

Plessa be advised-that all necessary steps shoukl be takan to ensure that tha subject
wvahicie and al of its component parts are maintained and presamnved for tiel. Ford Motor Company
haz tha right o Ingpeact the vehicla and remove and test any companant part that you claim to ba
defactive, and to ba prasanted with the wehicle and the subject componant partis) at the time of
ial, should Itigation ansue from thia Informal claim.

If you propase to rapalr the vahlete for cantinued usage, such repalrs mey not be parformed
until after Ford Mator Company has Inapscted tha vehicle and removed and tested amy component
part you claim o e defective or advised you in writing that it doas not Intend to perform such
inspeaction and'or testing at this tme. But aven In that event, Ford Motor Company will insist that all
companents clalmed to ba defectiva are malntained and praastved for frial




BEERPE, ANDREE & EAUFMAN

Covemrelors ot Law
MARK S ANDREE 149 Maln Soras ¢ha1y 21l
MONATHAN H KALFMAN F.0. Kax 1585 T 55811

HUKTINGTOM, L. NEW yHREK 11743 FAX (314214483

April 26, 2001

Ford Motor Company

Parklane Towers Weat, Sulte 300
Thres Parklana Blwd.

Deathorn, MI 48126-2568

RE: Btate Fara Inaurancs Lo. vs. Ford Motor Company

Our File Mo.: ISF18921
Insured: a
Company : ALR Farm

Date of Loss: 12-26-00

Amount of Lose: 42417.25
Dear S:L‘I'IHEEIIIE

Pleass be adwvided that we have bean retained by the above nobed company
to recover proparty damages sustained by ite insured as a result of 2 loaa
which took place as noted above.

Flease pnote Lhat unless payment in the sum nokted above isa received by
thig office within a pericd of two weeks, or in the alternative, unless
arrangements are made for monthly payments of paid amount, sulk will be
institiuted agalnet you which will subject you to additicnal coscs and
disbureementa, and if the amount of agy judomentc secured exceeds the sum of
51,400,920, a syspenelion of your license and registration.

Please quide youraslf accordingly.

¥oursa very btruly,
:Zﬁgﬁbndfji.diLﬁﬁhqu_q

MARK 5. ANDREE

MSA:n
Enclosure
P.E.: A CORY OF OUR PROPCHED SUMMONS ANT COMPLAINT IS ENCLOSED. PLEASE

FORWARD THIZ TO YOUR IRSURANCE COMPANY OR IF YOU WERE HOT IMSURED ON THE DATE
OF [O85, CONTACT OQUR COFFICE.

ce: State Farm Tmguranca Company
Attention: 12
Claim No.:

cc:

THIS I8 A COFY BEAT TO YOU YOR YOUR INEFCHHATION CHLY. WE ARE HOT PEOCEEDING
AGRINST TOW.

EAns-0as-1 C1-3207



SUPREME OOJRT OF THE STATE OF NEW YORK INDEX MO.

COUNTY OF WESTUCHEETER Date Purchaaed
mmmmA e m s — S —————— === x PLMAnELIL denignabes Medcchaaiss
ETATE FARM INSIRAMCE COMPANY Coumty am the placs of Erial
aja/

Plaincifr, The basis of the vemus ia

Plaintiff's Flace of Dolng Dusilaeay
-~angaingk-

SUMMONG
FORD MOTOR COMPANY

Plaintiff resides at-

Refendant.
——————————————————————————————————————————— x
COUNTY OF HESTCHESTER
Ig the above named Defendant:

YU ARE HEREBY SUMMONED to answer the complaint in this action
and to seyve a copy of your anawer, or, if the complaint is not
served with this summona, Eoc serve a notice of appearance, on the
Plaintiff's Attorneys within 20 daya afrer the service of thina
aummnns, exclualve of the day of gervice {or within 30 days after rhe
gervice ia completsa if this summone is not personally deiivered to
you within the State of New York}; and in case of your failure to
appear o answer, judgment will be taken againat you by default for
the relief demanded in the complzink.

DATED: April 26, 2001

Defendant's Addregs:
Parklane Towers Wagt, Suite 3I0H)
Three Farklane Blwd.

Dearborn, WI 48126-25&6B BERPE, ANDREE & FKAUFMAN

Attorney for Plaintiff

149 Main Strest, PO Box 165
Huntington, HNew ¥York 11743
FAX: {6231 421-4483

{631) 421-44889

File No. I3P38921

HOTICE: The nature of this action is to recover for damages
gustained by the plainciff.

The relief scught is monetary damages in the sum of 3 42417 .25
Date of Losa: 14 95.0p

Upom your failure tt_}l appear, judgment will be taken against you by
default for the sum noted above with interest and the costa of this

acticn.

SUPREMELTE. DOT/ 11799

PROPOSED SUMMONS o
SUIT HAS NOT BEEN STAF:{'IEE.

RAES-208-L 014380




SERPE. ANDREE & KAUFMAN

Caunmlors af Law
MARK 3. ANDREX 143 Ml Sbrast #11) 4114488
JONATHAN K. KAUFMAN P Bax 165 {TLE) BOS_KRT
HITINGTON, L, NEW YDORE (1741 PAX (K30) AT1-4453
April 24, 2001 : RE
CLAIMS LT
BaY 01 200
Ford Motor Company
Parkeane Toware Wask OFFICt

suite 300
Thres Darkeane Rlvd.
Dearborn, MI 4312&8-25&8

RE: Stata Farw V. Ford Motor Company

Our File =
Compainly: State Farm Inpurance Comparly
Gake of Loam; 12-256-00
Amounkt of Loss: 22,941 25
Ta Whom It May Concern:

Pleaas be advided that wa have hbean rakained by the abaove hotad company
to recover damages susatained by ita insured az a reault of a lecex which took
place ag noted abowvre.

Unlers payment in the sum noted above 1s recelved by thla office within
a period of two weeka, or in the alternative, unless arrangements ars made
for monthly paymente of sald amount, sult may be inatituted against you which
will subject you to additiomal costr and disbursementsa,

Pleaps gquide yourself accordingly.

MSA: mg
Enclosure

F.89.: A COPY¥Y OF QUX PROPOSEDR SUMMOMS AND COMFLAINT IS ENCLOSED. PLEASE
FORMARD THIS TO YOUR INSURAMCE COMEANY OR IF YOU WERE HOT INSURED ON THE DATE
OF LOSE, CONTACT OUR QFFICE.

oc: Btate Farm Insurance Company

Attention: 8012- H. Atlantic Subro
Claim No.:
cC PY HENT TQ YOU FOR YOOR INFORMATION ONLY. WE ARE

HOT PROCEELING RGRINGT YOU.




. SUFREME COURT OF THE STATE OF NEW YORK INDEX HO.
OXUNTY OF WESTCHESTRR

——————————————————————————————————————————— x Flalociif designates Weatchester
Btate FE W Ooamby am the place of trigl
afafn

Plaintift, The hasis oF the venue la

Flaintiff'a Plare of dolng Businmaa
~against -

SUMMONE

Fard Makor Company
Plaintiff resides at:

Defendant . 3020 Wesntchestar Ave.
——————————————————————————————————————————— z Purchase, Wew York 10577
COTRITY OF WESTCHE3TER

YOU ARE HERERY SIIMMONED tao answer the complaint in this action
and to perve a copy of your answer, or, 1f the complaint iz not
gervad with thia summons, to¢ pazve a notice of appearance, on the
Plaintiff'a Artorneys within 20 days after the aervice of this
gummnond, exclusive of the day of service (or within i0 daya after the
gervice ip complote if this aumeons is oot perdconally dellvered to
you within the State of NMew Yaork}; and in case of your fallure to
appeayr or andwer, judgment will be taken againat you by defaultc for
the reliaf demanded in the complaint.

. DATED : April 24, zD01

SERVE SECRETARY QF STATE

Defendant's Rddrans:

Park=ane Towezn West

Bulte 300

Thres= Parkeans Blvd.

Dearborn, ML 4812Z6-2568 SERFE, ANDRER & EAUFMAN
Attormey for Plaintiff
149 Main Street, PO Box 145
Huntingteon, Mew York 11743
FRX: ({£31) 421-44E3
{631} 421-4488
File No. ISP3A941

HOTICE: The pature of this acctlion 1a to recover for damages
swatained by the plaiotiff.

The yeliaef ascught ia monetzry damages in the sum eof $22,943 .25
Date of Loas: December 26, 2000

Upon your failure to appear, judgment will be taken againat you by
default for the sum noted above with interesi and the costs of this

action.

- \
: SURENE . DOT./ 12799 ) S“HHBHS oN
. Eﬁnﬁ? Eg RO7 BEER STARIED.

EfSS-D05-1C1-4314




SUFREME COURT OF THE STATE OF NEW YORK INDEX WO.
COUNTY OQF WESTCHESTER

------------------------------------------- x Flainciff deaignapen Wearchestsr
State Farm Insurdance Company Coupty ¢m the placs of trial
afafo
Plaintiff, The basiz of the recus is
Plaine!ff'a Dlase af doing Buginees
-againet-
SUMMONG

Ford Motor Compaty
Plaintiff repidea at:
Dafandant. 3020 Westchegter Ave.
------------------------------------------- = Marchane, Haw York 10577
OXINTY OF WNESTCHESTER

Y0i? ARE HERERY SUMMOMNED to answer the complaint in this action
and to sarve 2 copy of your anawer, or, if tha complaint im not
perved with this sumsmons, to eerve a notice of appearance, on the
Plaintiff'e Attorneys within 20 daye after tha aervice of this
gunmona, exclusive of the day of gervice (or within 30 daya aftmr the
sarvice ic complete if this spmmena 18 not peracnally dealivered te
you within the State aof Few York): and in case of your failure to
appear or answer, judgment will be taken against you by default for
the relief demanded in ths complaink.

DATED: April 24, 2001

SERVE EECHETARY OF ZTIATE

Rafendant's Addregs:

Parksane Towsrg Wosl

Enite 300

Three Parkeane Blwvd.

Daarbkorn, MI 481316-3156B SERPE, ANDREE & EAUFMAN

' Rttorney for PlaintlfE

149 Main Street, PD Box 165
Huntington, New York 11743
FAX: (631} 421-4481
{631} 421-1488
File Ho. ISDIEI4L

NHQTICE: The nature of this actlom 1s to recover for dawmages
gustained by the plaintiff.

The relief sought in monetary damages in the sum of §22,943.25
Date of Loss: December 26, 2000

Upon your fazilure to appear, judgment will be taken againat you by
default for the sum noted above with interest and the coats of chis

ackion.

o PROPOSED SijmMoNS
SUMREME _Domf1e )
. SUITHAS KOT BEEN STARTE,
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Ciica of the Ganeral T Ford Molar Compamy
Porkais Tonarn Wi
Site X000
Thras Paridars Boulevard
Dimrbowms, Biciigan 481 28-2358

March 13, 2001

State Fam Insurance
5858 Bridge Strect

E. Sywacuss, NY 1M57
ATTENTION: KELLY GLADHILL

re: . ciament: [

D/E:
Y/Clalm #:

Dear Ms. Gladhill,

As you may be aware our expait inspected the alleged dafactive 1999 Navigator and
home. Hig inspection revenled ng svidance of e dasign or manufacturing defact presant, which
would have caused tha accidant to have-occumad as allaged.

Theretora, wa must razpactiully deny this clalm.

Pteraa be advizsed that all necessary steps must ba takan to ensure that the subjsct
vehicle and ail of liz component paria are malntained and presarved for trial. Ford Motar
Gompany has the right ta mspect the vehicle and remove and test any componant part hat you
claim to be defective, and to ba presented with the vehlcle and the aubject componant part{s) at
the time of trial, shaukd Migation snsuse from this nformal claim.

Sinceroly,




State Farm Insurance

5898 Bridge Streat -~ Ly
E. Syracuse, NY 13057 B‘?’(
ua‘*&
Ford Motor Company [\
Parkiane Towers West ’&'\h— - ?/

Suite 300 W 02('}

Three Parklane Boulevard
Dearborn, Ml 481262568

RE: Claim Number:
MNamed Insured:
Date of Loss; December

Dear Shawn Norton:
Fcllowing is the information you requasted.

1. Date of loss: 12/26/00; Fayettevilie, NY

2. The described 1999 tincoln Navigator was parked in the attached
garage o sidence. At approximately
1:00am, thdjiifvere alerted to a fire in their home. Both the
199% Lincoln Navigator and 1997 Lincaln Continental, which was
also parked In the garage, were Invalved in the fire and deemed
total losses.

3. The Fayetteville Fire Department Incident Repart is attached.

4. The mileage on the vehicle at the tima of the Incldent Is astimated
at 15,000 miles. The vehicle had been in far its 15,000 mile “check
up” on 12/20/00.

Enoa—a0s-1C1-4318




5. The alleged defect involves the driver's side front seat heater of the
1999 Lincoln Navigator. The heater failed causing an overheated
condition which resulted in the ignition of the insulation on the
electrical conductors attached to the seat heater element and the
cushion above the seat heater alement which spread to the
rernainder af the driver’s side front seat and then throughout the
remainder of the vehicle.

6. The alleged defect is beyond repair and has not been replaced.

7. The electrical conductors are being held by Diamond Investigation,
2002 Irehe Drive, Baldwinsville, NY 13027, The described vehicle is
at Salvage Management, 5930 Rte, 31, Cicero, NY 13039.

8. The total loss worksheet and draft copies are enclosed for your
raview,

9. The vehicle had been in for service ol ircoln-
Mercury, on 12/20/00. At that time, it was determined that the

heating element for the driver’s side front seat was not working
and needed to be replaced. However, the parts were not available
at the time of sarvice.

10. No known after market additions or modifications made to the
vehicle.

1t. The englne was not running at time of loss.

12. The keys were not in the ignitlon at time of loss.

13. The vehicle was not purchase used.

Pizase contact the undersigned If you require additlonal information.

Sincerely,

ly Gla{dhill
Senlor Claim Representative

State Farm Insurance
{315} 445-3185%
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i NVESTIGATIONS ) o
FAALENTHEFT
EXPLOSION 2002 Irane Drive o  EXPERENCED
A L INVESTIGATIONS Bakdwinsvitie, New York 13027 & 24 HOUR SERVIC
F15-8I8-4487
FEBRIJARY 12, 2001
PRIVILEGED AND CONFIDENTIAL
REPORT NUMBER ONE
PREPARED FOR: STATE FARM INSURANCE
5898 BRIDGE STREET
EAST SYRACUSE, NEW YORK 13057
ATTENTION: MS. KELLY GLADHILL
e I
DATE OF LO8S: TUESDAY

DECEMBER 26, 2000

FAYETTEVILLE, NEW YORK|I
POLICY NUMBER: _
CLAIM NUMBER: IR
F[LENUMBER. 01-01-004

ol

THIS REPORT FURNISHED AS PRIVILEGED AND CONFIDENTIAL TO ADDRESSEE.
RELEASE TO ANY OTHER COMPANY, CONCERN OR INDIVIDUAL IS SOLELY THE
RESPONSIBILITY OF ADDRESSEE RECEIVED

FEB 14 2081
. ' ' East Syracuse C50

Wl‘
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SYNOPSIS:

On Tuesday, December 26, 2080, a fire was discovered Inslde the attached two
rontor SRR = e o
hus in Fayetteville, New York.

Present in the garage identified as the origin of the fire was a 1999 “Lincoln,
Navigator” passenger automobile and a 1997 “Lincoln, Continental” passenger

automobile.

A subsequent investigation conducted by “Diamond Investigations™ revealed
that the driver’s side front seat heater falled caunsing an overheated condition
which resulted in the igniton of the insulation on the electrical conductors
attached to the seat heater element and the cushion above the seat heater
element which spread to the remainder of the driver's side front seat and then
throughout the remainder of the 1999 “Lincoln, Navigator” spart utility
passenger automnobile.

Fire spread from the 1999 “Lincoln, Navigator™ sport utility passenger automobile
ta the adjacent 1997 “Lincoln, Continental” passenger automnobile and then
throughowt the remainder of the garage.

The direct cause of the fire event eatablished by “Diamond Investigations™ tobe a
failure of the driver’s side front seat heater was identified to be a manufacturer’s
design defect/manufacturing defect which allowed for the driver’s side front seat
heater element to overheat causing the ignition of the insulating materials on the
elecirical conductars for the szat heater as well as the cushion directly abave the
seat heater element.

RECEIVED
FEB 14 2001

East Syracuae CSO

ERS-DE=-LC1-4318
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ASSIGNMENT:

This assignment was received from claims representative, Ms. Kelly Gladhill, on
January 22, 2001, when instructions were received to conduct an origin and cause
investigation info the fire that occurred inside the 1999 “Lincoln, Navigator™ sport

utility passanger automobile that belw to the insured,
inside her garage at her residence in Fayeiteville, New Yor

on early Tuesday moming, December 26, 2000.

This investigation was commenced immediately on January 22, 2001 when
telephone and computer inquiries were conducted with the “National Highway
Transpertation Safety Administration” in Washington, D.C. as well ag the “Ford
Motor Division™ in Detroit, Michigan regarding any product recalls, technical
service bulletins ot problems with 1999 “Ford, Lincoln, Navigator™ spart atility
passenger automobiles.

On January 26, 2001, NN 7 ownerfinsured of the 1999 “Lincoln,
Navigator” sport utility passenger automobile was telephonically interviewed at
her residence at 7952 Lewis Lane in Fayetteville, New York by Robert P. Diamond
of “Diamond Investigations™ at which time a history of the 1999 “Ford, Lincoln,
Navtgator” sport utility passenger automebile was obtained as well as a chronology
of events surrcunding the fire occurrence of Tuesday moming, December 26,
2000,

On January 26, 2001, a fire scene investigation of the 1999 “Lincoln, Nawvigator™
gport utility passenger automobile under investigation here was conducted by
‘Diamond Investigations™ at the “Salvage Management” storage facility on Route
31 in Cicero, New Yorlk,

ENCLOSURES:

1. “National Highway Transmﬂaﬁan Safety Administration, Office of Defects
Investigation, Recall Database” (4) dated January 22, 2001.-

2. “Natiqnai_Highwa}f Tmnspur_tatim Safety Administration, Office of Defects
Investigation, Service Bulleting Database™ (13) dated January 22#@& EiV ED

3. Photographs (50) FEB 14 2001

East Syracuge GSO
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DESCRIFTION OF YEHICLE:

The vehicle was a 1999 “Lincoln, Navigator” sport ntility vehicle which was silver
in color, it had four side passenger doors and a rear hatchback door.

The vehicle bore vehicle identification number: SLMPU2SA7X N

The manufacturer’s vehicle idenﬁﬁcﬁm plates at the driver’s side base of the
windshield and the inside of the driver's side door were almost totally destroyed by
the fire event.

There were no license plates present at the front or rear of the vehicle at the time of
this organizaticn’s inspection.

The front windshield was found to be almost completely destroyed by the fire
event which precluded any identification of any state vehicle registration or state
inspection certificates.

The vehicle had a V-8 engine mounted in-line at the interior of the engine
compartment at the front of the vehicle with a fusl injection system, an automatic
transmission and four wheel drive capability.

The vehicle accessories included: air conditioning; an AM/FM cassette radio;
cruise control; a CD player; an after market car phone; power windows; power
locks; power seats; power mirrors; power steering; ABS power brakes; four wheel
drive capability and heated seats.

The odometer was destroyed by the fire event precluding any positive
identification as to the odometer reading at the time of this organization’s fire
scene investigation.

' The udmneterr&admgwas estimatedby_o be spproximately
17,000 miles at the time of the fire event.

RECEIVED
FEB 14 2001
East Syracusa G50
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FIRE SCENE EXAMINATION:
EXTERIOR EXAMINATION

FRONT OF VEHICLE

An inspection of the front of the vehicle failed to reveal any evidence of prior
collision damage.

All of the vehicle accessaries at the front of the vehicle showed extremne fire and
heat damape.

All of the window glass at the front windshield was found to be almost completely
destroyed by the fire event.

An inspection of window glass just mside the front windshield and on the floor
area revealed window glass with a light accurmulation of smoke residue on one side
of the window glass which was easily removed.

The locking mechanism for the engine cover lid was found to be damaged and no
longer functioned as designed.

The engine cover lid was found to be missing from the engine compariment at the
fromt of the vehicle.

An inspection of the front of the vehicle revealed extreme fire and heat damage on
the frame of the vehicle, the wheel fenders, the roof supports as well as all of the
engine accessories visible from the exterior of the vehicle.

An inspection of the front of the vehicle revealed the almost complete destruction
of all of the combustible materials at the exterior of the vehicle to include the

burnper molding, the body molding, the front grill work, the reanufacturer’s logo
markings as well as the window glass.

There were no distinctive fire or heat patl:cms., found in evidence at the front of the
vehicle,

KECEIVED
FEB 1 4 2001

East Syracuse CS0

EN!-M.LQHM
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FASSENGER SIDE OF VEHICLE

An inspection of the passenger side of the vehicle failed to reveal any evidence of
prior collision damage.

All of the vehicle accessories at the passenger side of the vehicle showed exireme
fire and heat damage.

The majority of the window glass at the passenger side of the vehicle was broken
out of the window frames,

An inspection of window glass found just inside the passenger side doors on the
floor areas revealed window glass with a light accumulation of smolke residue on
one side of the window glass which was easily removed.

The door handtes were found to be migsing from the two passenger side doars.

An inspection of the remaining door locking mechanisms, the doors and the
doorframes all failed to reveal any evidence of forcible entry damage.

Both of the passenger side wheels were found to be in place with extreme fire and
heat damage on all surfaces of the wheels.

Both of the passénger gide tires were found to be almost completely destroyed by
the fire event.

An inspection of the passenger side of the vehicle revealed heavy fire and heat
damage from the front to the rear of the vehicle and from the bottom of the wheels
to the top of the roof area,

An inspection of the passenger side of the vehicle revealed the almost complete
destruction of all of the combustible materials at the passenger side of the vehicle
to include the two tires, the wheel covers, the body molding, the manufacturer’s
lego markings, the signal lights and leas covers as well as the window glass.

The area of haaviest fire and heat damage was found to be at the upper one half
areas of the two passenger side doors s well as the rear area of the engi .
‘compartment at the front of the vehicle. RECEIVED

FEB 1 4 2001
East Syracuse C30

paes-Ros-L01-4322
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An inspection of all the fire and heat patterns at the exterior of the passenger side
of the vehicle all mdicated communication of fire and heat from within the
' passenger compartment of the vehicle.

REAR OF YEHICLE

An inspection of the rear of the vehicle failed to reveal any evidenee of prior
collision damage.

- An inspection of the rear of the vehicle revealed extreme fire and heat damage to
all of the vehicle accessories.

There was oo license plate in place at the rear of the vehicle.
The door handle for the rear hatchback door was found to be missing,

An inspection of the rear door locking mechanism and the door failed to reveal any
evidence of forcible entry damage.

All of the window glass at the rear of the passenger compartment of the vehicle at
the rear of the vehicle was found to be completely broken from the window frames.

An inspection of window glass at the interior of the rear of the passenger
compartment of the vehicle revealed a quantity of window glass on the floor arga

which had a light build up of smoke residue on one side of the window glass which
was easily removed.

An inspection of the rear of the vehicle revealed extreme fire and heat damage
from the frame of the vehicle to the overhead roof area,

All of the combustible materials at the oxterior rear area of the vehicle to include
the signal lights and lens covers, the bumper mwiding and the window glass were
almost completely destroyed by the fire event.

The atea of heaviest fire and heat damage at the rear of the vehicle was at the upper
arca of the rear hatchback door where distinctive fire and heat patterns indicated
communication of fire and heat from within the rear, passenger com

comimu PHRERNVED

FEB 1 4 2001
6 East Syracuse CSO

ERas-oes-L01-4324
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An inspection of all the fire and heat patterns at the rear of the vehicle all indicated
communication of fire and heat from within the rear, passenger and cargo
compartments of the vehicle.

DRIVER'’S SIDE OF YEHICLE

An inspection of the driver's side of the vehicle failed to reveal any evidence of
prior collision damage.

An inspection of the driver's side of the vehicle revealed extreme fire and heat
damage to all of the vehicle accessories.

The majority of the window glass at the driver's side of the vehicle was completely
destroyed by the fire event.

An inspection of the window glass just inside the driver’s side doors found on the
floor area of the passenger compartment of the vehicle revealed a light
accumulation of smoke residue on one side of the glass which was found to be
easily removed.

The door handles were found to be missing from the two driver’s side doors.

An inspection of the door locking mechanisms, the twa doors and the doorframes
afl failed to reveal any evidence of forcibie entry damage.

The two driver's side wheels were found to be in place but showed extreme fire
and heat damage on all sides of the wheels.

Both of the driver’s side tires showed almost complets destruction by the fire
event,

The majotity of the corabustible materials at the exterior of the driver’s side of the
vehicle were completely destroyed by the fire event to include the body melding,
the two tires, the signal lights and lens covers, the mannfactyrer’s logo markings as
well as the window glass.

An ingpection of the driver's side of the vehicle revealed extreme frREGSIVED
m :mm the front to the rear of the vehicle, from the wheeis to the ﬁgr{lﬁ[lﬁ'l

East Syracuse G80

ERes-002-L.C1-42325
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The area of greatest fire and heat damage at the driver’s side of the vehicle was at
the upper one hatf area of the passenger compartment of the vehicle where
distinctive fire and heat patterns indicated communication of fire and heat from
within the passenger compartment of the vehicle, upwards and ocutwards against
the exterior driver’s side of the vehicle to the overhead roof supports and roof

covering.

An inspection of all the fire and heat patterns at the driver's side of the vehicle all
indicated communication of fire and heat from within the passenger compartment
of the vehicle.

ROOF AREA

An inspection of the roof area of the vehicle revealed extreme deterioration and
collapse of the Toof with large holes in the roof area.

Severe oxidation evidence was present from the front to the rear of the roof area of
the vehicle.

Heavy fire and heat damage was also in evidence at the roof area where distinctive
fire and heat patterns indicated communication of fire and heat from within the
passenger compartment of the vehicle, upwards and outwards against the roof
supports to the overhead roof area.

There was no evidence of prior collision damage on the roof area of the vehicle but
it was learned during this organization’s investigation that a snowplow blade
accessory for one of the salvage yard construction vehicles had been placed on the
roof causing partial eollapse of the roof,

The area of greatest fire and heat damage at the roof area of the vehicle was af the
forward area of the passenger compartment of the vehicle,

An inspection of all the fire and heat patterns at the roof area of the vehicle all
indicated communication of fire and heat from within the forward area of the
passenger compartment of the vehicle.

HECEIVED
FEB 1 4 2001

_R- East Syracuse C30
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UNDERSIDE OF VEHICLE

An inspection of the underside of the vehicle failed to reveal any evidence of prior
cotlision damage, any evidence of any severe rust or deterioration or any evidence
of a mechanical malfunction or any involvement in the fire occurrence.

An inspection of the underside of the vehicle revealed extreme fire and heat
damage from the front to the rear of the vehicle.

Distinctive fire and heat pattems were in evidence at the underside of the vehicle
around the four whee! wells as well as at the underside of the forward area of the
passenger comnpartment of the vehicle.

An inspection of the underside of the vehicle revealed the greatest damage at the
underside of the vehicle to be at the forward area of the passenger compartment of
the vehicle.

An inspection of all the fire and heat patterns at the underside of the vehicle all
indicated communication of fire and heat from the interior of the forward area of
the passenger compartment of the vehicle,

RECEIVED
FEB 14 2001

East Syracuse CS0O

ERRS-800- 014227
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INTERIOR EXAMINATION
CARGO COMPARTMENT

An inspection of the cargo compartment which was located at the rear of the
passenger compartment of the vehicle at the rear of the vehicle, revealed exireme
fire end heat damage from the floor area to the overhead roof arsa.

The majority of all of the combustible materials within the carpo compartment
were completely destroyed by the fire event to include the floor covering, the side
wall upholstery, the ceiling liner and the window glass.

Distinctive fire and heat patterns throughout the cargo compartment all indicated
heavier fire and heat damage at the forward area of the cargo compartment
indicating communication of fire and heat from within the passenger compartment
of the vehicle rearward through the cargo compartment of the vehicle,

PASSENGER COMPARTMENT

An inspection of the passenger compartment of the vehicle revealed exireme fire
and heat damage from the floor covering, the side wall upholstery, the seat
cushions and backrests, the window glass to the overhead ceiling liner.

The area of greatest fire and heat damage found in the passeﬁger compariment of
the vehicle was at the forward area of the passenger compartment of the vehicle at
the ddver’s side forward seat.

The deepest seated burning in the passenger compartment of the vehicle was
within the driver's side front seat.

Distincti';re fire and heat patterns on the metal surfaces throughout the passenger
compartment of the vehicle indicated communication of fire and heat from within
the driver's side front seat.

An inspection of all the fire and heat patterns within the passenger compartment of
the vehicle all indicated cormnrnunication of fire and heat from within the driver’s
side front seat area.

rneECEIVED
FEB 1 4 2001

-10- East Syracuse C30
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Clearing away of fire debris at the driver's side front seat revealed distinctive
heavy fire and heat damage to the electrical conductars within the driver’s side
front seat which connected to the seat heater elements.

The severe damage found in evidence to the seat heater elements was indicative of
a heat source within the driver’s side front seat.

An inspection of the remainder of the vehicle accessories throughout the interior of
the passenper compartment of the vehicle failed to reveal any distinctive electrical
activity such as arcing, beading, overheating or any involvement in the fire
accurrence.

ENGINE COMPARTMENT

Ax inspection of the engine compartment which was located at the front of the
vehicle revealed extreme fire and heat damage on all of the combustible and
noncombustible surfaces.

The majority of the combustible materials throughout the engine compartment
showed almost complete destruction.

There was melting of the light metal materials throughout the engine compartment
as well as distinctive fire and heat damage on the remaining metal materials all of
which indicated distinctive fire and heat patterns with heavier fire and heat damage
on those surfaces of the metal surfaces within the engine compartment which faced
the center rear area of the engine compartment indicating fire and heat
comnmunication from that area rearward of the firewall area, from the passenger
compartment of the vehicle,

An inspection of all the vehicle accessories within the engine compartment of the

vehicle all failed to reveal any signs of a malfunction, overheating or any
involvement in the fire occurrence.

RECEIVED
FEB 1 4 2001
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EXHAUST SYSTEM

Att inspection of the exhaust manifold, the exhaust pipes which ran off the engine
rearward through the wnderside of the vehicle to the catalytic converter and
rearward to the mufller located underncath the rear passenger compartment of the
vehicle to the exhaust pipe which vented off the passenger rear area of the
underside of the vehicle, all failed to reveal anmy evidence of deterioration,
overheating or any involvement in the fire accurrence.

FUEL SYSTEM

An inspection of the fuel inlet compartment reveated that the fuel inlet door was in
the “open’ positicn at the driver’s side rear wheel fender.

The fuel cap was found to be missing from the fuel intake line which was present
ingide the fuel intake compartment at the driver’s side rear wheel fender,

The fuel tank was found to be missing from the underside of the driver’s side rear
area of the vehicle and was found to be completely destroyed by the fire event as it
was a combustible manmade material.

The fuel lines were found to be in place from the area where the fizel tank would
have been located at the underside of the drver’s side rear area of the vehicle,
through the underside of the center area of the vehicle to the center rear area of the
engine compartment where they connected to the fuel injection mils at the top side
areas of the engine at the center area of the enginé comnpartment at the front of the
vehicle.

An inspection of the entire fuel system failed to reveal any direct signs of
mvolvement in the fire occurrence, any signa of a malfunction, leakage of fuel or
any involvement in the fire occurvence other than lcakage of fuel and venting of
the gas fumes during the fire event which cansed the fuel tank to become involved
in the fire occurrence as a result of being in the path of the fire event.

RECEIVED
FEG 14 2004
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ENGINE

An inspection of the V-8 engine mounted in-line at the interior center area of the
engine compartment at the front of the vehicle with a fuel injection system failed to
reveal any signs of a malfunction, overheating or any involvement int the fire
occurrence.

The dipstick was found to be missing from the engine oil dipstick tube precluding
any further inspection of the engine oil level or condition of the engine gil.

TRANSMISSION

An inspection of the automatic transmission mounted behind the center rear area of
the engine at the center rear area of the engine compartment of the vehicle revealed
heavy fire and heat damage to the exterior of the transmission housing but no
evidence of 3 matfunction, overheating or any invoivement in the fire occwrrence.

The transmission fluid dipstick was found to be missing from the transmission
fluid dipstick tube preciuding any further inspection of the ransmission fluid or
any note ag to its level within the transmission at the time of this organization’s
inspection.

ELECTRICAL SYSTEM

An inspection of the 12 Volt, *DC” battery mounted at the driver’s side forward
area of the engine compartment at the front of the vehicle revealed the almost
complete destruction of the battery with the exception of a few small sections of
the hattery plates.

The battery cables were found to be detached from the battery.

An inspection of the main wiring harness and disiribution wiring systemn revealéd
extreme fire and heat damage with the almost compleie destruction of il of the
insulation on the electrical wiring bint no evidence of any distinctive electrical
activity such as arcing, beading, overheating or any involvement in the fire

oecumence. RECEVED
FEB 1 4 2001
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The fuse panel box was found to be almost completely destroyed by the fire event
as well as the fuses precluding any further identification as to the size, number or
condition of the fuses,

An inspection of the entire electrical system to include the 12 Volt, “DC” battery,
the battery cables, the main wiring hamess, the distrfbution wiring, as well as all of
the electrical accessories with the exception of the driver's side front seat heater,
all failed to reveal any signs of 2 malfunction, gverheating or any electrical activity
such as arcing, beading, overheating or any involvement in the fire occurrence,

The electric heating eleruents for the seat heater at the driver’s side front seat did
show evidence of overheating and being at the point of fire origin and could not be
ruled out as being responsible for the cause of the fire event.

| RECEIVED
@
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ORIGIN AND CAUSE DETERMINATION:;
AREA OF ORIGIN OF FIRE:

The area of origin of this fire has been identified o be at the interior of the forward
area of the passenger compartment of the vehicle.

This area of otigin of the fire was identified as it was the area of greatest fire
damage, the area of greatest destruetion of combustible materials, the area of most
prolonged buming, the area of heaviest buming and charting, the area of lowest
buming and charring, it was located directly beneath the area of greatest overhead
fire destruction, as well as being at the apex of a distinctive “V™ pattern which
emanated upward and ontward from the interior forward area of the passenger
compartment of the vehicle, upwards and outwards against the frames of the seat
cushions and backrests, upwards and ontwards against the side wall areas to the
overhead roof area.

An inspection of all the fire and heat patterns at the exterior and interior of the
vehicle, all indicated commmunication of fire and heat from within the center
forward area of the passenger compartment of the vehicle.

RECEIVED

FEB 1 4 2001
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POINT QF FIRE ORIGIN:

The point of fire origin of this fire has been identified to be at the electrical heating
elements within the driver’s side front seat at the interior forward area of the
passenger compattment of the vehicle.

This point of fire origin was identificd as it was the point of greatest fire damage,
the point of greatest destruction of combustible materials, the point of most
prolonged burning, the point of heaviest buming and charring, the point of the
towest burning and charring, it was located direcily beneath the area of greatest
overhead fire destruction, it was located at the apex of a distinctive “V* pattern
which emanated upward and outward from the interior of the driver’s side front
seat where the electric seat heater hesting elements were located, upwards and
outwards against the frame of the driver*s side front seat cushion, vpwards and
outwards against the driver’s side front seat backrests frame, upwards and
outwards agaiust the side wall arcas and instrument console arez to the overhead
roof area.

An inspection of alt the fire and heat pattemns at the exterior and interior of the area
of origin of the fire, the forward area of the passenger compartment of the vehicle,
all indicated communication of fire and heat from the damaged electrical heating
elements in the seat heater at the interior of the driver's side front seat at the
forward area of the passenger compartment of the vehicle.
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“NATIONAL HIGHWAY TRANSPORTATION
SAFETY ADMNISTRATION”

On January 22, 2001, telephone and computer inguiries were conducted with the
“Natonal Highway Transportation Safety Administration” in Washington, D.C.
regarding any recalls, technical service campaigns or problems with 1999 “Ford,
Lincoln, Navigator” sport utility passenger automobiles.

The teiephone and computer inquiries with the “National Highway Transportation
Safety Administration” revealed four outstanding recalls regarding 1999 “Ford,
Lincoln, Navigator” sport utility passenger automobiles none of which applied to
the vehicle accessories snspected as being the cause of the fire under investigation
here.

The “National Highway Transportation Safety Administration” inquiry revealed
numerous technical gervice bulleting concerning problems with 1999 “Ford,
Lincoln, Navigator” sport utility passenger awtomobiles and several copies of a
partial list of those problems were obtained and are atiached to this report, None
of the listed service bulletins regarding problems with the 1999 “Ford, Lincoln,
Navigator” sport utility passenger automobile vehicles pertained to the problems
with the vehicle accessories identified by this organization as being the cause of
the fire event

RECEIVED
FER 1 4 2081
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“FORD MOTOR DIVISION™

On January 22, 2001, a telephone inquiry was made with the “Ford Motor
Dhvision" in Detroit, Michigan regarding any recalls or technical service
campaigns concerning 1999 “Ford, Lincoln, Navigator” sport utility passenger
automobiles.

The “Ford Metor Division™ inquiry failed to reveal any specific recalls concerning
a 1999 “Ford, Lincoln, Navigator™ sport utility passenger automobile with the
vehicle identification number as identified in this investigation.

RECE{VED
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OWNER/INSURED

On January 26, 2001 _was telephonically interviewed by

Rabert P. Diamond of “Diamond Investigations™ at her residence a
Lane, Fayetteville, New York.

I - octcd that on the day of the fite occurrence, Tuesday, December
26, 2000, sometime around 1:00 AM in the morning, she received a telephone call
from the “Time Wamer Security” company while she and her husband were aslecp
in their bed in their bedroom at their residence in Fayelteville, New York and were
advised that there was a fire in their residence.

I i ficd iheir house with their family and once outside the
house observed that there was a fire concentratzd in their attached two car garage.

I -1 oricd that 2 1997 “Lincoln, Continenta!™ and a 1999 “Lincoln,
Navigatot” passenger automobile wete both paried in the garage,

that she and her family fled through the front door of their
house and that while they exited the house they did not observe any fire ar smoke
in the building and that their first observations of any fire or smoke were from the
parage when they were outside the building.

I 1.l thiat bier husband was the normal driver of the “Lincola,
Continental™ and she was the normal driver of the “Lincoln, Navigator™ sport
utility passenger automobile.

_rcpoﬁadﬂmttlu:rchadnntbcmmy recent problems or repairs to
either of the vehicles other than the fact that the compass and the driver’s side front

scat heater were not working properly at the time of the fire event. She further
reported that approximately three weeks priot to the fire occurrence of December
26, 2000, she had taken the vehicle in to the “Burdick Lincoln Mercury” dealership
in North Syracuse, New York for repair of the seat heater and was told that the
vehicle would have to be brought back when the parts were in for the seat heater,

that as of the day of the fire event the seat heater at the
driver’s side front seat still did not work and it had not been repaired by the

“Burdick Lincoln Mercury” dealership or any other partics. RECEIVED

FEB 1 4 200t
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-eported that neither one of the vehicles had problems with engine
performance, transtmission performance, overall vehicle performance, over
consumption of engine oil, transmission fluid or ather fluids, or any other problems

with any of the other vehicle accessories other than those previously noted.

® RECEIVED
- FEB 1 4 208!
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CONCLUSIONS:

It is the opinion of thiz organization that the hostile fire occurrence that occurred
on Tu:sda}r, December 26, 2000, inside the attached two car garage of the
and her husband,
in Faycttcmllc, New York was identified tobe a
manufacturer's design defect/manufacturing defect of the driver's side front seat

heater of a 1999 “Lincoln, Navigator” spott utility passenger automobile.

Present in the garage identified as the origin of the fire was a 1999 “Lincoln,
Navigator” passenger automobile and a 1997 “Lincoln, Continental” passenger
antomobile.

A subsequent investigation conducted by “Diamond Investigations” revealed that
the driver's side front seat heater failed causing an overheated condition which
resulted in the ignition of the insulation on the electrical conductors attached to the
seat heater element and the cushion above the scat heater element which spread to
the remainder of the driver's side front seat and then throughout the remainder of
the 1999 “Lincaln, Navigator” sport utility passenger automobile.

Fire spread from the 1999 “Lincoln, Navigator”™ sport utility passenger automobile
to the adjacent 1997 “Lincoln, Continental” passenger automobile and then
throughout the remainder of the parage.

The direct cause of the fire event established by “Diamond Investigations™ to be a
failure of the driver’s side front seat heater was identified % be a manufacturer’s
design defect/manufacturing defect which allowed for the driver’s side Front seat
heater element to overheat causing the ignition of the insulating materials on the
electrical conductors for the seat heater as well 83 the cushion directly above the
seat heater element

The following facts support our conclusions:

1. Ali offter accidental and providential causes have been eliminated as being
responsible for this fire occurrence.

RECEIVED
FES 1 & 2004
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2. The absence of the presence of pour patterns, splash pattems, puddiing,
unusual bum pattemns, the presence of liquid accelerants, trailers, ignition
devices and multiple points of fire origin, all rule out the probability of an
incendiary type fire. '

3. An inspection of the fire debris failed to reveal the remains of any cigaretie
smoking matetials or any fire patterns that could be associated with the
careless disposal of cigarette smoking materials.

4, Bxamination of the fire debris failed to reveal the presence of any substances
capable of producing spontaneous combustion.

5. As aresult of an examination of the fire patterns in the vehicle, as well as
information developed from the insured, it was learned that there were no
thunderstorms or lightning strikes in the area of the vehicle prior to the fire
event,

6. An inspection of the fuel system, the exhaust system, the power train, the
electrical system with the exception of the driver's side front seat heater, all
. failed to reveal any involvernent in the fire occurrence.

7. The area of origin of this fire as been identified to be at the interior of the
forward area of the passenger compartment of the vehicle.

This area of origin of the fire was identified as it was the area of greatest fire
damage, the area of greatest destruction of combustible materials, the area of
most prolonged burning, the area of heaviest burning and charring, the area of
lowest burning and charring, it was located directly beneath the area of greatest
overhead fire destruction, as well as being at the apex of a distinctive “V"
pattern which emanated upward and outward from the interior forward area of
the passenger compartment of the vehicle, upwards and outwards agninst the
frames of the seat cushions and backrests, upwards and outwards against the
side wall areas to the overhead roof area, '

An inspection of all the fire and heat pattérns at the exterior and interior of the
vehicle, all indicated communication of fire and heat from within the center

forward area of the passenger compartment of the vehicle. RECEIVED
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8. The point of fire origin of this fire has been identified to be at the electrical
heating elements within the driver’s side front seat at the interior forward area
of the passenger compartment of the vehicle.

This point of fire origin was identified as it was the point of greatest fire
damage, the point of greatest destruction of combuystible materials, the point of
most prolonged burming, the point of heaviest burning and charring, the point
of the lowest buming and charring, it was located directly beneath the area of
greatest overhead fire destruction, it was lacated at the apex of a distinctive
*¥" pattern which emanated upward and oufward from the interior of the
driver's side front seat where the eleciric seat heater heating elements were
located, upwards and outwards against the frame of the driver's side front seat
cushion, upwards and outwards against the driver's side front seat backrests
{tame, upwards and outwards apainst the side wall areas and instrument
console area to the gverhead roof area.

An inspection of all the fire and heat patterns at the exterior and interior of the
atrea of otigin of the fire, the forward arca of the passenger compartraent of the
vehicle, all indicated comrmunication of fire and heat from the damaged

. electrical heating elements in the seat heater at the interior of the driver’s side
front seat at the forward area of the passenger compartment of the vehicle.

9. The only ignition source which could not be ruled out as being responsible for
the cause of the fire event was the driver’s side front seat heater.
The driver’s side front seat heater was found to be at the point of fire origin.
The driver’s side front seat heater was found to be at the lowest point of

buming, the heaviest point of buming and the area of greateat destruction of
combustble materials.

The driver’s side front seatheater was found to be at the point where
distinctive damage lo the elecirical conductors for the seat heater were present
and which was not found to be as severe in any other area of the vehicle.

Information provided by the insured, NN <2 cd that there
had been prior problems with the driver’s side front seat heater and an attempt
was made to get the seat heater repaired at the “BMLMWMWCEFVED

: dealarship.
| . FEB 14 2001
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A failure of the driver's side front seat heater element which resulted in an
overheated condition which ignited the insulation material on the electrical
conductors that energized the seat heater element, as well as the foam cushion
above the seat heater element was found to be the only cause for the fire event
which could not be ruled out as being responsible for the fire occurrence.

10. There were no other ignition sources located at the point of fire origin which
could be associated with the cause of this fire event.

RECEIVED
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COMMENTS:

This investigation will be held in an inactive atatus pending your review and
receipt of instructions from you for any further investigation.

Additional photographs, sketches and inforrnation concerning the insured and the
vehicle are available if requested.

If you have any questions or comments, please do not hesitate to contact me at any
tme,

Robert P* Diamond, MFS, CFI-1I
DIAMOND INVESTIGATIONS

RECEIVED
 FEB 1 4 2008
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@ ==TSA Office of Defects Investigation
™ Pacple Sering Poople Service Bulletins Database
e st i 4 .

.Call the Auta Safety Hotline tolf free at (888) 327-4236 to report safety defects or ta obtain information
on cars, trucks, child seats, highway or traffic safety.

_ Report Date: Jansary 22, 2001 02:35:43 FM

Service Bulletin Number; 982019

Bulletin Sequence Nurbet: 372

Date of Bulletin: 9310 )

NHTSA Itern Number: SB603704

Make: LINCOLN TRUCK

Model: NAVIGATOR

Year: 1999 '
Component: EQUIFMENT:ELECTRIC FOWER ACCESSORIES:SEATS

Summary: CONCERNS WITH THE POWER SEAT CONTROL BUTTON { KNOB ) MAY
DETACH FROM THE SWITCH ACTUATOR. *YC

This sesacch reharied 1 record.

[ The total nomber of records returned does not neceasarily _I
reflect the number of problems or isiues ldeatified by the |
manufacturer with respect to the item covered by the search.
In some instances, manefacturers reissue a bulletin or send

follow-up bulletims to thelr dealers.

New Bearch
Retum to Saféty Froblems and Lssues

. MAVIZATE
. TME BITE

AUTO-AArETY
Ha7Lrug
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L -
%—"“ Office of Defects Investigation
_F';lhhﬂm Service Bulletins Database
wvvnut a bru piledi god

Call the Auto Safety Hotline toll free at (R88) 3274216 to report safety defects or to obtain information
o cars, trucks, child seats, highway or iraffic safety.

Report Date: January 22, 2008 02:33:18 PM

Service Bulletin Number: 99128

Bulletin Sequence Number: 545

Date of Bulletin: 9906

NHTSA Ttetn Number: SR&06449

Make: LINCOLN TRUCK

Model: NAVIGATOR

Year: 1999

Compoaent: ATR CONDITIONER

Summary: SOME VEHICLES MAY EXHIBIT A WHISTLING NOISE WHILE DRIVING WITH
AJC IN THE OFF SOME VEHICLES MAY EXHIBIT A WHISTLING NOISE WHILE DRIVING

WITH A/C IN THE OFF POSITION AT SPEEDS ABOVE 64 KM/H (40 MPH), *TT POSITION AT
SPEEDS ABOVE 64 KM/H (40 MPH). *TT

Service Bulletin Number: 99196
. Bulletin Sequence Number: 609
Date of Bulletin: 9909
NHTSA Ttern Number: SBS0S0087
Make: LINCOLN TRUCK
Model: NAVIGATOR
Year: 1999
Component: AIR CONDITIONER
Summary: INFORMATION ON IDENTIF YING NON-APFROVED / ALTERNATE

REFRIGERANTS WHICH COULD CAUSE SAFETY, AND PERFORMANCE CGNCERNS IF
INSTALLED IN FORD AfC SYSTEMS, *TT

Service Bulletin Number: 0018 :

Bulletin Sequence Number: 122

Date of Bulletin; 0001

NHTSA Item Number: SB512297

Make: LINCOLN TRUCK

Madel: NAVIGATOR ‘j_:
Year: 1999 -

Component: AIR CONDITIONER
Summary: VEHICLES EQUIPFED WITH ELECTRONIC AUTOMATIC TEMPERATURE

CONTROL (EATC) , MAY EXERIENCB THE BLOWER MOTOR STAYING
DESIRED TEMPERATURE IS REACHED ANLY QR THE SYSTEM DOES N

. TEMPERATURE. *MIS L
' EEEH 43§uuu'1

_ : EastS GSO
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1 H

Service Bulletin Number: 0032

Bulletin Sequence Number: 122

Date of Bulletin: 0002

WHTSA Item Number: SB612318

Make: LINCOLN TRUCK

Model: NAVIGATOR

Year: 1999

Conmponent: ATR CONDITIONER

Summary: VEHICLES MAY EXPERIENCE AIR CONDITIONING INACCURATE AMBIENT

TEMPERATURE DISPLAYED- VEHICLES EQUIPPED WITH EATC- CONTINENTAL AND LS
BULLT THROUGH 1%/15/9, ALL OTHERS BUILT THROUGH 8/31/49. *TMJ3

Service Bulletin Number: 6553

Bulletin Sequence Number: 106

Date of Bulletin: 9907

NHTSA Item Number: SB610680

Make: LINCOLN TRUCK

Model: NAVIGATOR

Year; 1999

Component: ATR, CONDITIONER:ELECTRONIC CLIMATE CONTROL MODULE

Summary: INFORMATION REGARDING AMBIENT TEMPERTURE DISPLAY STRATEGY. *TT

Service Bulletin Number: 6686

Bulletin Sequence Number: 107

Date of Bull=tin: 9907

NHTSA Iterm Number: SB610729

Make: LINCOLN TRUCEK.

Model: NAVIGATOR

Year: 1999

Component: ATR. CONDITIONER-OTHER PART

Summary: SUBJECT REGARDING ATR CONDITIONER VACUUM RESERVOIR / CHECK
VALVE LOCATION. *TT

Service Bulletin Number: 17994

Bulletin Sequence Number: 147

Date of Bulletin: 9307

- NHTSA Item Number: SB614779

Make: LINCOLN TRUCK

Model: NAVIGATOR

Year: 1999

Component: ATIR. CONDITIONER:OTHER PART

Surmumary: SUBJECT REGARDING A/C VACUUM RESERVOIR / CHECK VALVE LOCATION
FOR THE AIR. CONDITIONING SYSTEM. *TT

Service Bulletin Nutmnber: 99168 e
Bulletin Sequence Number: 765 SZCEIVED

ERO-D5-LC1-4246 FEE 14 2081
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Date of Bulletin: 9908

NHTSA Item Number: SB607664

Malke: LINCOLN TRUCK

Madel: NAVIGATOR

Year: 1999

Component: BRAKES:HYDRAULIC SYSTEM

Summary: A SQUEAKING NOISE FROM THE REAR WHILE LIGHTLY BRAKING FROM 64-32
KM/H (40-20 MPH) MAY OCCUR ON SOME VEHICLES. *TT

Service Bulletin Number: 99194

Bulletin Sequence Number: 609

Date of Bulletin: 9909

NHTSA Itern Number: SB6090082

Make: LINCOLN TRUCK

Model: NAVIGATOR

Year: 1999

Component: BRAKES:HYDRAULIC SYSTEM

Summary: INFORMATION FOR SERVICING AND DIAGNOSING BRAKE VIBRATION, BRAKE
INSPECTION, AND BRAKE FRICTION MATERIAL REPLACEMENT. *TT

Service Bulletin Numnber: 99411

Bulletin Sequence Number: 478

Date of Bulletin: 9903

NHTSA Item Number: SB604767

Makes: LINCOLN TRUCK

Model: NAVIGATOR

Year: 1993

Component: BRAKES:HYDRAULIC:ANTI-SKID SYSTEM

Summary: VEHICLES EXPERIENCING INCREASED ERAKE PEDAL EFFORT AND / OR
FALSE ABS CYCLING AT LOW SPEEDS, OR ABS LAMP ILLUMINATION. *TT

Service Bullstin Number: 991313

Bulletin Sequence Number: 651

Date of Bulletin: 5506

NHTSA Item Number: SB606515

Make: LINCOLN TRUCK

Modei: NAVIGATOR

Year: (999

Component: BRAKES:HYDRAULIC: ANTI-SKID SYSTEM

Summary: SUBJECT REGARDING ANTI-LOCK BRAKE LAMP ILLUMH‘L&TIDN INCREASED

. BREAK PEDAL EFFORT AND/ OR FALSE ANTI-LOCK ERAK.E SYSTEM (ABS) CYCLING AT

LOW SPEEDS, *TT

Secvice Bulletin Number: 6315

Bulletin Sequence Number: 679 RECEIVED

Date of Bulletin: 9906 - e 65-1C1-AMT FEB 1 4 2001
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=) Office of Defects Investlgatmn
=Eﬂ Recall Database

menabli sl ger

Call the Auto Safety Hotline toll fres at (888) 3274236 1o report safety defects or to obtain intormaticn
on cars, trucks, child seats, highway or traffic safety.

Report Date: January 22, 2001 02:23:40 PM

NHTSA CAMPAIGN ID Number: 00V(73000
Component: EQUIPMENT:OTHER PIBCES:TRAILER HETCHES AND ATTACHMENTS
Manufacturet: FORD MOTOR COMPANY
Mifg. Campaign #: 00805
Year 1999
Make: LINCOLN TRUCE
Model: NAVIGATOR
Potential Number of Units Affected: 565800
Manufactured From: JUL 1996 To: DEC 1999
Year of Recall: '00
Type of Report: Vehicle
Summary:

. Vehicle Description: Multi-purpese vehicles. The trailer hitch assembly to the frame
attaching bolts could lose the clamp 1oad,

The trailer hitch could then separate from the vehicle.

Dealers wifl replace the trailer hitch mounfing belts and nut plates. Owrper notification
began May 13, 2000. Owners who take their vehicles to an anthorized dealer on an agreed
upaon service date and do not receive the fres remedy within a reasonable time should
contact Ford at 1-800-392-3673, Also contact the Nationa| Highway Traffic Safety
Administration’s Auto Safety Hotline at 1-838-DASH-2-DOT (1-888-327-4236).

- NHTSA CAMPAIGN ID Number: 98V296000

. Component: BRAKES:HYDRAULIC:PEDALS AND LINKAGES
Manufacturer; FORD MOTOR COMPANY
Mfg. Campaign #: 58532
Year: 1999
Make: LINCOLN TRUCK
Maodel: NAVIGATOR
Potential Number of Units Affected: 4000

Manufactured From: To: RECEIVED
_ Year of Recall; 98
. Type of Report: Vehicle ER0S-—pas-| c1-4349 FEB 14 2001
East Symcuse C80O
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. . Slimnmry:

Vehicle Description: Sport utility vehicles. These vehicles may have a missing or parfyally
installed retainer clip that halds the master cylinder push rod to the brake pedal arm.

Recall Database Search by Make, Moda] and Year Page 2 of 3
[

Increased brake stopping distance can ocour, increasing the risk of a crash.

Dealers will inspect these vehicles to see if the retainer clip was instailed, and repair, if
necessary. Owner notification began Decernber 30, 1998, Owners who take their vehicles to
an authorized dealer on an agreed upon service date and do not receive the free remedy
within a reasonable time should contact Ford at 1-800-392-3673. Also contact the National
Highway Traffic Safety Administration's Auto Safety Hotline at 1-888-DASH-2-DOT (1-
228-327-42346).

NHTSA CAMPAIGN ID fh‘umber: 98Vv312000

Component: FUEL:FUEL LINES:METALLIC
Mamifacturer: FORD MOTOR COMPANY
Mig. Campaign #: 98835
Year: 1999
Make: LINCOLN TRUCK
Model: NAVIGATOR

. Potsntial Number of Units Affected: 305
Manufaciured From: AUG 1998 To: AUG 1998
Year of Recall: 93
Type of Report: Vehicle
Summary:

Vehicle Description: Sport utility vehicles. The fue] line assemblies may have been
damaged by the supplier during manufacturing, allowing leakape.

Fuel leakape in the presence of an ignition source can result in 2 firs.

Dealers will inspect these vehicles and, if necessary, replace the front and rear fuel line
assemblies. Owner notification is expected to begin January 3, 19%9. Owners who take their
vehicles to an suthorized dealer on an agreed upen service date and do not receive the free
remedy within 2 reasonable time should contact Ford at 1-800-392-3673. Also contact the

National Highway Traffic Safety Administration's Auto Safety Hotline at 1-888-DASH-2-
DOT (1-888-327-4236).

NHTSA CAMPAIGN ID Number: 99V099000

Component: WHEELS:LUGS:NUTS:BOLTS R
Manufacturer; FORD MOTOR COMPANY E c E J V ED
Mfg. Campaipn #: 99512 FER
. Year: 1999 ' . 14 2001
East Syracuse G50

hittptfwww ohisadot. gov/ecars/problems/recalls/ reemmy3 _cfin I 220




Pcall Database Saarch by Male, Mode!l and Year Fage 3 aof }

Make: LINCOLN TRUCK

Model: NAVIGATOR

Potential Number of Units Affected: 53784
Manufactured From: JUL 1998 To: APR 1999
Year of Recall; 99

Type of Report: Vehicle

Summary: '

Vehicle Description: Sport utility vehicles equipped with four-wheel-drive (4x4), 17"
chrome steel wheels, The clamp load can be lost an the wheel lugs due 1o nsufficient wheel
contact area with the hob. In sorie cases, the contact area can deform, resulting in a loss of
lug nut torque. Loss of lug out torque can canse vibration or separation of a whael and tire
from the wehicle.

Dealers will re-torque the wheel lugs to proper specifications and also install a label that
specifies that the wheel lugs be torqued to 110 [h-ft eny time the whee] is removed. Gwner
notification began May 7, 1999. Owners who take their vehicles to an authorized dealer on
an agreed upon service date and do not receive the free remedy within a reasonable time
should contact Ford at 1-800-392-3672. Also cantact the National Highway Traffic Safety
Administration's Aute Safety Hotline at 1-888-DASH-2-DOT (1-388-327-4236).

This asarch retureed 4 records,

Nm-_l.r Sl:ar::_h
Refurn to Safety Problems and [ssues

.. Maywpare AUTARArgTY

RECEIVED
FEB 1 4 2001
ERB5-820-LC1-4 250 EaStS’_ﬂ'ﬂmcs’O

httgriwww.nhtsa dar.govicars/problemsfrecallsfreenunys.cfm 1220
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Diediveion the Sniian $12 - OCC - {NFD

A00- 611 - 302
INFCANATICN RO - K71 - 7070
SERVICES INC,

- TOTAL LOSS SETTLEMENT
Method used to determibe baes price (check onels:

___ Optiom 1 ___ Optiom I ___ Optiom IIX

— totion I - Book Valuas —- -
¥MADR Basic Book Price § + Adjustmenta*y = Amount §
Red Book Basic Price § t Mdjuatmentssf = Amount §
Average Price 1] + Adjuatmentex {continued)
= Adjusted Price § “=antar as CCC pretaz adjustment
Liet additicns or daductione for equipmant, mileaaga. ste.

Option IT - {somparable ¥shiclas
Sourea & Telephons Number l:ruuta Bys2tock § Make/Model HRwailable Price

1.} i |_¥YES _BOik
g %“’“' : {

%) | = | s _mols

i m“’ i 1 i

3.] | |__¥ES h‘ﬂ‘ﬁ
1: ‘Dﬂtl‘." I !

I:J.rr:la vehicles numbar (n) ll.n-nd to datermine basm pr:.umﬂ W2, 3] Expliun ﬂil!l.}"
. adjustments for differenca in mileage, equipment, condition, prior damagm, ste.

Adjusted Prica %
Automated Total Loss valuation package used? . Yes _ No If yee, mttach printout
Option III - Curreot Model Year -

Purchass Pricar §
¥ilaags X (depraciable amount) = §
adjusted Prica §

-Edjuu'c.ud Price 5 2;91'; |5;@ ——————— BALWAGE DISPOEITIO ————-—
Priar Damsga - Hane of Purchaser:
Dealer Frep - Date Sald:
Basm Prica g Date Remit Racaived:
Taz Vo + Wigh Salvage Bid §
- Faes ¥ Towing Expanss -

Actual Cash Value Storagu Eipense -

Owvnar Retained Salvage Nisz. Expensa -

Daductibla - Het salve urn 4

Limnholdar Bayoff - Remarke: E gg |!£Q e g
Amount Paid Oumer !

Dote Sattled # Date copy msnt/glvan to conaumer:
Clrin Rep S 5-00

Sigonatura: Dispesition of Title:

ta:x

- Complated in accordance with REG b4{¥ew ¥ork CBE 216){HY Ins. Dept)/RKJ REG 17:1
Seq CPG: 2708-274
® -

ENpS-008-1 C1-4391




TD 3t5-4%6-8529 FROA cCL IWFARHATION 9E O5JANG1 @94DEST I@7F9GG2ZE PAGE | aF 1)

Cﬂ e g Sobcion 500621 6470

IHNFQRRAATION ROO AXS -
SERVICES INC. 73T

STATE FARM IN3IURANCE CO.-
SH98 BAIDGE STREET
EAST SYPACUEE, RY 13657
(315) 445-3180

Tsexr id: 21223 Voluaktion - Request: 26882714 B1/84/2001 12:85

adjustar nama:  KEBR, JIM Loss date: 1272672680
ad3uster ids VIK: sucvzaa7 [N
Claim refarenca: claima glass:
Lomuzed: _ Ouper: HARCY RODGERS
et e e et uIEgulrd o o e e e e e e " e e e e e e e e o —
Incorer Dascription VINquayd Analysis

Tarr 1999 1999
Makea Lincoln Linecoln
Hodel Havigater 4X4 Rawigator 434

1128 28
Body style 4d Utw
Engins 8-5.41-Fi B-5.41-Fi
Trany ¥ Automatic Tranemiesicn

. ¥ Overdrive
§ 4 Wheal Drive

Rmgtraints AIR BAGE (DRIVER+PASE.) Bir Hags (OrivertPames.}
Ddomatar 15088 Note: 35% less then typicml vehicla
This valiicle was assembled in WAYNE, MI

VIKquard masaagals]:
‘Y1¥guard bas decoded this VIN without any arrors.

EABS-0AS-1 C1-1292
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C G Reiivering e Solalsd 7 CCT - INFO

B0J- 411 - BT

W FORMIATION . .
REAVICES INC. un- 471 7 b
Valuation requaest: 26082714 (continued) §999 LINC MAVIGRTAR 4X4 PAGE 2
zu === Ushicle Valuation SummaTy ====ss=s=sssssss=sszasss===
DESCRIPYTON OPTION LOCAL
HAREET VALUE
Basa valua 44 4 3&5,AL5.88
Ddometez 15,500 + 1,8b8.88
Vahicle equipment:
5TD AT - Automatic Tranemigaion IRCLUDED
ETOD 0l - erdrive INCLUDED
ST 4J - 4 Whael Drive TRCLIMED
2T0 PO - Positraction . INCLUDED
5TD SP - Power Driver Saat IRCLODED
2Th BC - Pouvar PRagatigar Beat INCLUOOED
510 B8 - Buckst Emats INCLUDED
aT0 LS — Leather Seata IHCTAMDED
STD PS - Power Stsering INCLUDED
50 ™ - Tilt whasl INCLUDED
STD PB - Bower Brakes I[NCLUDED
270 OB - 4-Wheal Diac Brakes IHCLOIDED
5TD AB — Anti-Lack Brakea [4) INCLUDED
ETD RR - Luggega/Hoof Rack [ECLUTED
. STD DT - Privacy Class IBCLITED
=T BRD - Roar Dafogger INCIAMED
310 M - Power Windows [SCLUDED
&7 WE - Haar Window Wipar IBCLUDED
87D W - Intmrmittent Wipers IBCLUDED
£ EW - Aluninum Wheelas ;3AsEmeca.ot FEarinal- #4500, 00
27D AM — BM FRadia IRCLUDED
8TD P - F¥ Radia IECLUDED
b 897 - Stereo TRCLUDED
SID Ch - Camnmastta THCLUDED
PE - Callulay Fhane SYcrme $700.00
SE - £D Changar/Steckar 1 308 .8
ETD FL - Poaer Locke IRCLUDED
£TD &0 - air Copditioning ISCLUDED
CA - Dual Air Conditioming + 408.688
EYD CC - Cruise Contrel INCTUDED
57D AC - air Bag INCLYUDED
Lo 1] G - Paewenger Airbag - INELUpED
29D CH - ConaclasEtarage IHCLUDED
BTD DK - Digital Clack . IRCLUTED
3TD PM - Pousr Mirrora IHCLAIDED
3TD B - Body Side Moldings INCLUDED
87D AL - Auto Lewvael TRCLUDED
£TD CK - Gual Mirrors IRCLUDED
87D FL - Fog Lamps TECLUDED
57D KE - Ksylape ECLry INCLUDED
87D BD - Running Boards THCLUDED
57D TP - Trailaring Packnge INCLUDED
. Al 3y 248).00
‘ Skt plate g # /0080
' £ Lo thnimet Ko # 00 00
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® {C

musm 117 -[LX. - INF
#00- 611 . 2070
NFORRATION o0 - 431 - M b
SERVICES MiC,
Valuation requeat: Z6HA2714 (continuned) 1999 LINC HAVIGATOR 4314 PAGE 3
= o ==== Ughicla Valuaticn Supnery (cantinued) w=====ssus—=s===sass
Condition adjustment amcunt + 4.8
Actual Cagh Valve 3 351{?3.0&
Pra-tax amcunt g 39,175.00
Eales tay 7.00% t 8,73.9%
Valua bafore deductible ] zj!,qf'?.ﬂf
DEDICTIBLE _ - caQ . 0a
1} L 1} f-_-
Adjusted vehicla valuation amount M{r -yf"zaj"
Tk Tha baca volue is the local markaet value of a vebicla of the aamw

year, make,; and modsl am the loss wehicle, including average mileage,

and 2ll standard (STD) and predominant (PREDCM) cptitme. As such, the

vehicls equipeent listing reflects proper deductiope for all stardard

or predeminant opticn(a) which are mot prezent oo the loss vehicls.

In cawns vhars a standard or predoninant option ie supsrseded by a

raplacement or upgrade, a cerraaponding addition will appear for the
. cption which supersedes the standard/predeainant option.

Valuation ‘Pj:mgging Hotgs m=som==m==somo————oo=oec
Wa have added tha fellowing standard options to the losa wehicle: Anti-lock
Braras (4), Rir Bag, Auto Level, Aluminum Wheela, Rurning Boardu, Body Ridm
Moldings, Pusket Reats, Cruise Control, Comsole/atorage, 4-wheel Disc Brakes,
Rigital Clack, Dual Mirrcra, Frivacy Glass, Fog Lamps, Intarpittent Wipars,
Naylsas Entry, Leather Seale, Poaer Brakee, Fower Passsoger Seat, Powsr
Locka, Power Mirrars, Positraction, Power Steering, Powar Windows, Baar
Deafogyer, Pazasngmy Rirbag, Lugqage/roof Rack, Power Nriver Ssat, Trailsring
Dackage, Tilt Wheal, Rear Windew Wiper, 4 WYheel Drive, Ovardrive
The following information was provided after the valuation wvas conplated:
Q1784 13:23 Dre tax/Fost tax data modifiod after valuatiom.
#1785 87149 Bost valuation adiustment entersd for:
~ Dption{s) added: Cd Changer/stacksr
@1/05 87159 Tost valuation adjustment entered for:
) - Option{s} added: Cellular Phone
@1/05 87:5% Post valuation adjustment eatered for:
- Opticn(s) addads Dual Air Conditioning

EARS-223-LC1-43%4
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e 400 - 11 - B0

IMFGRANATION &M -

SEAVKCEL InG. A0 - 671 - TF

Valuation request: 26882714 (continued] 1999 LINC MAVIGRTOR 4X4 BAGE 4

Notice: This valuation has heen prespared in accordance with New Yark State
Inauranca Departwent Aequiation no. B4.

{C] Copyright 2881 CCC Information Sarvices Inc. All rights fesareaed.

The trads names and/or tyademarks uesd hetein are owmed by thair respactive
trademark ownera.

EAE-085-LC1-2338
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SERVICES INE, o
Valuation reguest: 26862714 (continusd) 1999 LINC HAVIGATOR 4¥d BAGE 5
= Valuation Hnthndnloqy ===s==oo====xsm==cTss======

CCC bhazed the valuﬂ.t.lm af your 1999 Liccoln Navigator 4%4 on the local
narket of Fayattavillae, NY.

CrC =maarched 1 local webicls databass in the preparatics of your valuatiom.

The primary local cehicle database smarched was Syracuss, HY.
In thic orsa CCC maintains a database of 974 inspactad dealer wahiclea
located at 12 dealershipa and 18,149 advertised wvebicles taken from 22
local newepapars and magazines, This local database zleo ineludea 3,222
valuations receatly cospleted in this aras.

CCC searched the above databases for comparebla wehiclaes based cn the year,
meka, model, body style and engines configquration of yoir vehicls.

Adjuetmentes wers made to tha value of aach comparabla vehicla to cowpansate
far diffaretces in year, modsl, body styla, engine confiquration, packages,
cptiona, and mileaga. From theass local databasms CCC identifisd 1 advertised
vakicle as sufflcisotly similar to your 1999 Lincoln Navigator 4X4 ta ba
conaiderad as comparabla vehicle. CCC salectad | advartieed wehicle as the
most comparable and used its wvalue to datermine your valuatien.

Tour valuation wes prapared by Kim Hueker.
The valuation wea based on sdvertisad wehicles. Advertised wehicles include
both dealer and private advertiseoents.

The valuation for your 1999 Lincaln Havigator 4¥4 was adjustad to raflsact tha
mileags, opticne, packages mnd comdition of your vehicle. This information
was prnm.d.ud as part of the request for valuatiop. ﬂddltlnuulli; CCC decoded
the Vehicls Identification Wumbar (VIN} to verify that your vehirle is 2 1999
Lincoln Bavigateor 4X4 with 2 B cylinder 5.4 liter scgina.

Adjustmant =mounts ara bassd on a combination of factors including the region
of the country, the aga of the wehicle, mpd the type of wehicla. Your
vehicle haa been valued 1o tha Bastern regicn as 4 newer truck with 353 leas
than average mileage.

Enmm—pes-LC1-4336

it
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Beiverien [he Spiviie 1120 - INF)
I m i a0g - 521 - 5040
RFORMATION A0G- K H - 707q b
AERVICER WC,
Valuetion request: 26882714 {continusd) 1999 LINC WAVIGATOR 4X4 PACE b
=az===as===a===ax = Vahicle Condition = az=====zzzs====
Category Condition &djustments
INTERIOR
fSaats Average ]
Carpsts Avatags 6
Glassa Average )
Dashboard Average $8
Headlinm: Average . je
EITERIOR
Shaet Metal Avarags in
Paint Average ae
Trim Averaga §9
MECHANICAL
Engine Average 5@
Tranemigaion  Average 4
Tirse Avarage E]:
. Tatal Adjustments; g8
aEEE——==== = Supplamantal Local Advertissmente ===
Phooes Compared
Source/Location/Year Madal Ddoneter Date Price To Loas
Cantral & W Ny Truck Trader (71681 924-40280 6 37,962 ‘ 3 37,81
vigter, 3Y. 71 Milea Prom Peyetteville
1999 Mavigator 4%4 7,088 Rec. Avail.
==m=—mrmmm—m——mmemmmm—==oc === Ughicle H]_gtprgr ==== P S========

For 1999, Lincoln adde more power to ite Mavigator Cull-slzsd epart-
utility vehicle. Baged om the Ford Expadition, the Hevigator offers slight-
|1y differsnt frnnt- and ranr-eed styling. The Havigator peshes parfactly
with Lineoin's image of p:udumnq big, weil-appointed, luzurious, road hogs.
Rear—hesl drive of 4-whesl drive verasicns are offered. The new 9-cylinder,
5.4-litar, 3d-horeeporer, 32-valve, "InTach®, dual-zen engine suppliaes
more thar snough power to move this oversized monetar. Payload sapacity is
almoat twe tang, and the towing caparcity fs a vhopping 8,083 pounds. Tha
Havigqutor offers 116.4 cubic feet. of cargo space, ot it cac comforteskly haul
sight passengmrs. Tha Havigator’s sacond row of seats come atadnard as
captain’s chaire. The wall-appointed cehin employs all af the Lugury
convanisnces that are normally found on passsnger cara. The Navigator ie a2
: work horse, bui hecuage of ite tremandoua aize (the Chewrclet Subsrban is
. the cnly vehicle bigger), sericuc off-rosd usg is not ite forte. Haas
prices on the avigator start at over $39,8608. The people at Lincoln

ERES-DEA-LC1-4297
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valuation raquast: 25882714 (continued) 1999 LIRC HAVIGATOR 4X4. PAGE 7
===o=s==ss==—=ssoss=sss=sss====oss uﬂhlﬂlﬂ H.i.ut.urﬁr tcmt_{nudj====================

dafinitely have thair hande full a3 tha initial reaction to tha Mavigater
has bean vary positive. If you can do without the aztra luzury Csatures
found op the ¥avigator, ths Ford Expedition reprasemts tha bettar buy-

Tha Wational Highway Traffic safaty Administration has imsned

3 mafsty ralated recall noticee that may apply to the abova valumd vshicla.
For additional information or assiatance, call OCC cunstomer sarvice at
1-8%3-621-0078 and follew the automated cperator’s ijmetructiops. Pleasa usa
your valuation requeet number for refaremce.

NHPSh ID: 99vA998@8 Issued: @4/26/1999 Heo. of vehiclea: 50,24
Vahicle Deacriptionr SBport utility vehicles equipped with four-whaml-
drive (4zd4), 17 chrome stesl wheela., The clamp load can ba loat on
the wheel luge dus to ineufficient wvheel contact aree with the hub.
In sans cases, the contact area cen deform, reaulting in a loss of lug
out torgqus. Lose of lug out torgque can cause wibration or saparatisn
of a wheal and tira from the vehicla.

. Doalars will re-~torque the wheel lugs to proper epecificaticna and
alpo install a lahal that specifiss that the wheal lugs ba torgqued to
118 1b-ft any tima thoe whesl is remaved. Cumer nrotiflcation is
axpected to bagin during ¥ay 1999. Ownere whe take their vehiclas to
an authorizad dealer on an agreed upor service dats and do not receive
the free ramady within a reascnahle time ahould comntact Ford at
1-8e8-392-3673. Alea contact the Natiomal Highway Traffic Safsty
Administration s Auto Bafaty GEBotline at 1-8d8-DaSH-2- 10T
{1-80808-327-4236! . .

¥WETAA ID: 98v3I12088 Iesusd: 12/02/1998 He. of vehiclea: 385
Vehicle Desgription:s  Spert utility wvehiclea. The fusl line
asgemblias may have bean damaged by the supplier during wanufecturing,
allawing leaknge. '

Fuel leakaga in the presence of an iquition scurce can result in a
fire.

Dealara will inspect thesa vehicles and, if necessary, replacs the
froot ard rmar fuel line aspembliss. Owner notification ia expectad
to beqin Jegwary 3, 1999, oOwners who take their vehicles to an
autharized dealer on an agreed upan service date and do not receivs
the freaw remady within a reasonable time should comtact Ford at
1-008-392-3%73. Aleo contact, the Hational Highway Traffic Safety
pdminiatration’s futo  safety Hotlina  at 1-688-DASE—2-DOT
(1-888-327-4236] .

dETsa ID: 99V295338 Ieaued: 11712/1998 Ho. of vehiclaa: 4,008
Vehicle Daacription: Sport utility wehicles. These vehicles may hzve
: 2 mleslng ar partially inatalled retainer <lip that bkolds tha mastar
' . eylindar puah red to the braks pedal atm.
; _ Increased brakes stopping distance can occur, incrmasing the riek of @

EREs-08-LC1-4358
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SERVICES INC. Rn-&H - 2070w

Valuation request: 2BHE2714 {continumsd} 1999 LINC HAVIGATOR 414 PAGE B

Z=maspasETaRzs=ma3sa==an=ax=z=== Uphicls Raecalils {mntiﬂuﬂ] EEL TS TS T
crazh.

Dealerd will inapect thees vehiclee to seew 1E the retainar clip was
ingtalled, and repair, if pecessary, tvmar notification began
December 3@, 1998. Owners vho takm their wehicles to an authorized
dealer on an agreed upon sqrvice date and do pot recaive the fras
remedy withis a reascoable time should contact Ford at 1-88@-392-3671.
flsc contact the Naticosl Highway Traffic Safety Administration's Auto
Sefety Hotline at 1-B89-DRSHE-—Z-DOT (1-860-327-4236) .

4 ————— 'pri_ﬂ. Trmﬂ_‘ o e o o o e e e e o o e e =
ag of: A1/85/72081

=N — i b e et e e et e e e e

j4a,908 440, 600
39,009 439, BOA
& £39,680

#39, 489 535, 438

$39, 208 239, 209
£39,0600 $39, MP
. 438, B39 338,828
$38,688 + 430,603
438,400 + 43D, 49R

§3g, 2ea + + $38, 200
$36,0de 330,486
937,828 + + 437,584

$37 688 437,600
837,400 437, 4R

g1 £1-4338




CLAIH N0 roicy o [ | 1csc osre 12/26/2000 PATHENT WO 1 28 938633 J
. Covarmgw Dancription - - : e el . pAate 1708720071
COMPREHENSIVE - FUT, CAC, OR LMW B4l 417,25 Mo | AT $41,417.2%5
_d:-_-'_'l' 5*}%'!. TIN

S

" enteem s GLADMILL, KELLY
£ Kutecr1263 Ar GLADHILL, KELLY

- ' 3 ouCF (313} 445-318%
REMARKS  Lwuniw mﬁ%ﬂiﬂn?
B0 T BSNYS
==y STATE FARM MUTUAL AUTOMOBILE INSURANCE COMPANY 17«! 28 938533 J
MOATH ATLANTIC OFFIEE THE AD|FDECACK THUST COMPAMY 30- anwan m 1/08;2001
unang BALLETOM EPA, NT JARATODGA SPRINGE. WY

STRACUSE M- 17 Lo4d

% V i;m pare  12/26/2000

ERBS-20%| r1.435p




CLAM PHOTO TRANSMITTAL - 4 X 8 {(35mm)
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JAMOND
. NVESTIGATIONS

Photo Sheet

ﬂvmﬂlnawufﬂmuﬂmmnftheﬁuﬂufﬂmmmgermuﬁnuﬂufﬂmmmuhu o
seen from the driver’s aide of the vehicle. T

. FILE NUMRER: 01-01-004
m.r.m_ PHOTO SHEET NO:. -41

ERNS-A058-LC1-4382



IAMOND
NVESTIGATIONS

Photo Sheet

Close up view of the driver’s side front seat and floor area.

FILE NUMBER: 01-01-004 o :
FILE NAME: NI PHOTO SHEETNO. 40
ENES 08— C1-428%




JAMOND
NVESTIGATIONS

Photo Sheet

Chaaupmufﬂmtwuﬁ‘mtpmpr:mlmbdatﬂmﬁﬂmﬂfﬂmpusm
compartment of the vehiole with this view facing rearward. L oa Lt

FILE NUIMBER; &1-01-004
s Naver S PHOTO SHEETNO, %
ERDS-005-LC1-4304 - .




IAMOND
. NVESTIGATIONS

Photo Sheet

lil.

Close wp view of the clectrical conduetors inside the driver’s side front seat, - _,

. FILE NUMBER; 01-01-004

e oS .
ERAS-BEB— 1-4388




IAMOND
NVESTIGATIONS

Photo Sheet

Clase up view of the electrioal conductors inside the driver’s side front seat, L

FILE NUUMPER.

FILE NAME: PHOTO SHEET NO. 4%

EAOS-2B5-LC1-=3348



[AMOND

. NVESTIGATIONS
Photo Sheet

Close up view of the electrical conductors inside the drivers side front seat.

. PILB NUMRER: 01-01-004
FiLE NAME: [ PHOTO SHEETNO. 50
ERG®-007-LC1-4367




Offlca of tha General Counsesl Ford Molor Company
Parkdana Towsra Yoat
T F 0]
Thres Farkizne Boulevand
Dearbormn, Michigen 48128-2188
March 2, 2001

Stats Farm Inanrmnce

5668 Bridge Btroet

East Syracuas, NY 13057

ATTENTION: KRelly ladhill

Re:  Claimant:
VO/E: 12726400
Vehicle: 1999 Navigatar

Yoor Claim No.: &2-2448-852

Wa acknowledge your recant contact to Ford Motor Company. Your Complaint has
beon directed to this office for forther handbing. In order to ossist na in evaluating your

claimy, wa requeat that you provide na with the following information:

E 1.  'Tha date of incident and the city end state in which it occarrad.

2. A complets deacription of the incident, including events which occurred prior
to and subsequent to the loas.
A copy of the police andfor fire report.
For each peraon afleged injured: full name, date of hirth, home address, marital
statns and name of spouse, soclal security number, occupation, a complete
descriptian of the injuries, tha names end sddreasen of &l treating physicians,
and copiea of all meadical hills and repeorts.
The vehicle year, model, and serial number.
The mileage on the vehirle at the time of the incddant,
Original photographs of the vehicle's collision/fire damage, from several differant
angles, or color laner oopics.
8.  Original photographs of the inside of the vehicls ahowing the atesring wheel,
dash and Toof areas,
8, Original photographs of the accldent scens showing the grade of the road.
What is the alleged defect?
Bmmhﬂmmmhamnhmmdﬂtaﬂmﬂm,mdudmsamdm
oxpert’s report and the expert's orlginal photographa.
12. Hana the alleged defectiva part been repaired or replaced?
13. The preasnt lacation of the alleged defective part and the vehicls.
14  Themepair estimate, repair arder, or your total loss worksheet for the

(W)
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vehicle's damage, and copiea of draft paymenta.

4| 15. A complets servite history for the subject vehicle, incluwding any tune-ups or

oil changea.
X 16. List any after market additions ox mndificatinna that were made to the vehicle.
O] 17. We will be pleasad to conduct non-deatructive teating on your alleged defactive

part should you chooas to remove the part and assembly and ship it at your own
expense. Pleaga follow the directions listad in the attached shipping
- i

1] 18 Loat wage verification (if applicable}.

| 19. Waa the parking brake appliad?

% 20. 'Wan the engine running?

21. Ware the keya in the ignition?

O 22. Has any inaurance company been edvised of thia incidant? If so, plesas state
the nama, addrass, and telephnne number of thase inpurance companies: their
claim number; and the agent's name.

| 23. I an ationey has been retained by yoo io ssttls this claim, please include
hishwer nama, telephone namber, and addregs.

Y| 24.  If thia vehicls waa purchased as used by the insured pleass provide: the date of
putchase, mileage at the time of parchaese, and from whom the velicle was
purchased.

[0 28 Other;

Onece we are in receipt of the requeated informtation, it will be reviewed and you will be
notifled of our decision concerming your claim Should you not send efl of the requested
information and materials within 45 days, we will assume that you are nol interested in
purauing a claim and we will ckose our file.

Please be ndvised that ali neccssary steps should be taken to ensure that the subject
vehicle and all of ita component parts are maintained and preserved for trial Foed Mobor
Company has the right to inspect the vehicle and remove and test any component part that
you claim to be defsctive, and to be preaented with the vehicle and the aubject component
part(a) at the time of trial, should litigation ensue from this informal elaim,

If you propose to repair the vehicls for continued usage, such repairs may not be
performed until after Fard Motor Company has inspected the vehicle and removed and teated
any component part. youx claim o be defective or advised you in writing that it does not intend
to perform auch inspsction and/ox testing at Ehis time. But even in that event, Ford Motor
Company will insiat that all ecnmpomente ¢laimed to be defective are maintained apnd preserved
far trial.

Sinceraly,

Shawn Norton,
Claims Analyst

EROT-00s-L01-3389




Offlzx of the General Counasl Fond Nobar Company

Parkisa Towars Weoat

Sulie 300

Thres Povidare Boulevard
Daarbom, Michigan 481256-3568

February 27, 2001

State Farm Inearance
5898 Bridge Streat
E. Syracuss, NY 13057

ATTENTION: Eelly Gladhill

cuimset: [

Rex

D/OYE:

vahmla‘ avigatoer
Your Claim Mo.:

1226400

Dsar Ma. Gladhitl:

R

OX

b2z

(X

(ZOZ s

We acknowledge your recent sontaet to Ford Motor Company. Your Complaint has
beem directed to this office for further handling. In erder to assist ea in evaluating your
elaim, we regquest thet you provide us with the follewing information:

1.
2.

o

10.
11.

138.
14.

The date of inGident and the city and state in which it oocurred,

A complete deacription of the incident, including eventa which ocouxred prior

to and aubsequant to the losa.

A copy of the police and/or fire repart.

For each persoty alleged injuved: full name, date of hirih, home addvess, marital
status and name of spouse, social security number, ocrupation, a complete
deacription of the injuries, the names and addreasea of all treating physiciana,
and copies of ail medical billa and reporta.

The wehicle year, medel, and serial number.

The mileage on the vehicle at the time of the incident.

Original photographa of the vehicle's collision/fire damage, from several differgnt
angles or color laser copioa.

Original phatographe of the ineide of the vehicla showing the steering wheel,
dask: and roof areas.

Original photographa of the acrident scene shawing the grade of the road.

What ia the allaged defect?

Doeumentation to substantiate your defect allepation, including a copy of your
expert's report and the expert’s original photegraphs.

Haun the pllegod defective part been repaired or replaced?

The present location of the alleped defeciive part and ths vehicle.

The repair estimate, repair order, or your total loes worksheet for the

vehicle's demage, and copiea of draft payments.

ERQS-003-LL1-4270
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15. A complete aervice higtory for the subject vehicle, ineluding any bune-ups or
oll changea.

B 18.  List any after market additions or modifications that were made to the vehicle.
] 17. We will be pleased to conduct non-destructive testing on your alleged defactive
part should you choose to remove the part and assembly and ship it at your own
expense.  Please follow the divectiona listed in the attached shipping
H 18.  Lost wage verification (if applicable).
19. Wags the parking brake appliad?
[y 20. Was ths engine running?
% 21.  Wera the keys in the ignition?

22, Haa any inaurance company been advieed of this incident? If so, pleass state
the name, address, and telaphone aumber of those insurance companies; their
claim womber; ad the agent's name.

[1 23 I an attorney has been retained by you to seiile thia claim, please include
hisfher name, tolephone number, and address.

63 24.  If thia vehicla was purchesad aa ussd by the insured pleass provide: the date of
purchase, rileage ab the time of purchase, and from whom the vehicle was

M 25. Other;

Once we are in receipt of the requested information, it will be reviewed and you will be
notified of our decision cancerning your claim. Should you not send all of the requested
information and materials within 46 days, we will assums that you are not interested in
pursuing 4 claim and we will close our file,

Please he advised that all necessary steps ahoukd be taken tn ensure that the aubjoct
vehicle and all of its componant parts are maintained and preservad for trial. Ford Motor
Company has the righi to inspect the wehicle and remove and test any component part that
you claim to be defective, and to be presented with the vehicle and the aubjoct compoment
partis) at the time of trial, should litigation snsua from: thia informal claim.

If you propose to repair the wehicle for continued usage, anch repaira mey nat be
performed until after Ford Motor Campany has inspected the vehicle and removed and taated
any component part you claim to e defective ar advised you in writing thet it does not intend
to perform auch inapection and/or testing at this time. But even in that event, Ford Mator
Company will ingist that all componenta claimed to be defective are maintained and preserved
for trial.

Sincerely,

Shawn Norian
Claims Analbyst
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State Farm Insurance S

5898 Bridge Street
E. Syracuse, NY 13057

February 8, 2001

Ford Motor Co.

Parklane Towers West
Suite 400

3 Parklana Blvd.

Dearborn, Ml 48126-2568

RE: Our Claim Number:
Our Insured:

Date of Lass: Decemhber 26, 2000
Vehicle: 1999 Lincoln Navigator

VIN: SLMPUZEA_

To Whom It May Concern:

The identified 1999 Lincoln Navigator is insurad by State Farm Insurance.
This vehlcle experlenced a fire loss.

State Farm Insurance would lIke to give you an oppartusnity ta inspect the
vehicle and give you advanced natice of our potential subrogation claim.,

Please contact the undersigned to set up a time for your inspection,

Singkrely,

hill

aim Representative
State Farm insurance

{315} 445-3185

EASS-208| (1472
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&_mm mmﬂlﬂ 1oH -+ . _
Vehlcle: 1999 NAVIGATOR Hody: 4 DA MPV 44 E‘.r:%lﬁm- 5.4L SOHC Call: BWCABAFA
Trarvm: 43100 (E40D) 45F O/ Axle: AXLE CD: H

har_nu mmuns Aln-nnﬁnm. SEH‘\"I’GE |Ha'mu¢11brm

nﬂﬂjﬂ MULTIFUNGTIUN S"MTGH
ﬂﬁﬂi TFMILEFI HIT’CH AﬂAﬁI‘lﬂENT

L, ] =

p, Ral W
. -'i'_ ik :': :'f't'fil'a.}lﬂ'“ niil T o
WAHHAHI'V START DATE mmm BUILD D‘-TE m‘lﬂm

START QOOM 00104 Spacial Meanags: LESS THAN TWO DEALER APPROVED
AWA AEPAIR VISITS PAID TO DATE
MORSII: *THIS VEHICLE HAD A MORSI CONTACT

GL'DEIED 'W'ITI-IIH THE FAST IBI} DAYE
%, E:mmenm Pl.mi L

l_'l\.r h'f.l-.

Thare is m E::tmdud Sawim Pian uﬁurmaﬂun mmﬂt&dﬂmms vel'llcle

Erd of DASIS report fnrsLuFuzum-

Wlﬂm L7Z972001 L:10 PM




. | — e e seesarcl

IEFLETTED IR TAR MRS AMELET
a3l 4kd EXVIGATOR ! 44316 00 usTE 09
1999 MODEL YEAR '
YA STLVER CLEAMOLTY MEY N
A2 MED GRAPEITE BOCERT, LEATEEN |
1
1

951 S.4L 4-VALVE ENGTME i
i .ELECTRONIC 4-8FD ADTS TRAME |
1

FRICED DOHL

RATCH-ID XCO01105357 N RO 2K
PRICE LOVEL 915220123
SEHIFPING WEIIFT  SF43 LB3.

TSP FiSS/TSR-17 OWL ALL-TERLADN 103 po 259 00
.1.731 RATIO LINITED SLTP ln.!
TOTRD ROW RENCE JEAT
iTE POWER ADJUSTABRLE FEDALA : o )
575 AUXILIARY CLIMATE CONTROL TS5 00, 599 B0
648 17" STILED CHROME STEEL m.ll 3% oo, 291 og
90N EEATED FROMT AEATH 1 2940 oo, 247 on
1P D CHEADGER (£ BISO) 1 X353 00, Q& o0
153 FEONT LICEMME FLAYE ERACEET | o ne
TOTAL VENIOTLE & CPEIOME 45933 00 ' 40407 OO
DESTINLTION & DELIVERY s40 an! 40 00
SCHEDNILE ) [(NEWD) .00 .
1
TOTAL FOR VEHTCLE 47135 OA :
1
1
0§ T.4. QAL OAG PACTORY : 11 0
1

THEEWYICE WAY HOT REFLECT THE FAL SOGT OF THIE VIBHIGLE N VIRV OF THE FUSEIFE ITY OF FUTIIRE REBATES, ALLOVIANCES,
DX INTS AND MGENTIVE AVARDS FROM FOR MOTOR COMPRNY TO This DRALEN.

SJU0 41363 )60

VD oger Burdiok Lino-Sero Inc 148178
p.0. BGE 1872 -

Clewro

% B TD F OTHER THAN ASCWE)
]

agdoal
1 43563.460 FOUX

THER ENCNOE T B LT P Thal Bala-mac off vlrads I8 G v Ol wrs COFY

EROS-B08-LC1-AX74




“Wahicle Tnfocmation Rapon haap: Ko orw s Jonrd comfcg i-bin/]lahvelnan Eo.pl

® Vehicle Information Report

GENEBAL VEHICLE

w Mmmﬂ

vim: suwunmx- Ven Line: T/ - NAVKIATOR (UNITS) 98011 Eag Secial Nu: "

Model Year: 1995 Murket Darfred:  * - PVA] BedySaell;  *

VaTpe T DevaCade:  T/E- 4 WHL L/H PART TIME DRIVE Exgles TPWC - MOD 3.4L DOHC EFI NA

Lo, Deker: 11202 Body CabStyle:  TAWD -4 DOKI WAGON Transakgisn: TDE- 4 SED ALUTOTR-NAAD E4
VerslsafSoriac  TVEL - LINCOLNMERCURY SERIES

BUILD INFORMATEON:

Raghm: NA - S Flaoh AP - MKCHIGAN PLANT BUILD
Countrys TM9A - #EFMN Frod Date 08-MAR-1905

SALE INFORMATION:

Baglem: HA - BAEEH  Sdlug Draler: JidiE-"
Comgiry: TSA - R Sdllug THr SHPre: NY
Buryar SUTrw: NY

. Arrivl Datas ABAR-1999 Rad Carppet Lanse: 1
Bule Dtz 20-SHP- 1999  FlatMsinlRCo. Leam: R
Warmaty Bt Dt 20-58F- 1999 Madified Vehlsle: .
Olg Warranty Dute: 20-5E1% 1999  Rescquired Vebdeks  * Vichide Expord Pt N

TETH—eTT T ——— T — =

YOO/EOC:

- 1- F 1 -——a- L D LLGEE T EEL EEE
UZBALIINZZALLIIT F 181 ZAANRAS CAE EMESE DI SEE N P REITA NN M Tmiwe A
AMET T SAENT a

1of2 ERET-ROS-L L1432 L2001 L1 P




Vekiche Kaformadon Repest| bttp:ttworw sown. ford. comicgi-roflu/vehinfo.

INSTALLED OFTION INFORMATION:
@

Alr Candiileal ng: T/ - ATCYHICH OUTPUT AC GYW Cades * . [NiA]

Alwrmater Awp Hatleg: EB GYW Chamt Gtz P

Andls Frigh: AC - AUTED DISC CHANGER PLAYER. Indtrosicaintion: * - [MIA]

Axie Reti EGAIB - iTIFINALDRIVERATIO  MirrerDriye Skdey  AD - DRLVER POWER MIREDH

Axie Type: EGIAC - LIMITED SLP REAR AXLE  Minwilsan JWe:  AD - FaSS BOWER DONVEX MERROR
Batttry Atagt Rating: MK Paini: PNZIC - SLYER MHT CC 8L

Brake Cade: L NFA) Fower Antenna: + {MUA]

Brals Codn{Barvicer  *-[NA) Eadic: AT - ELETH PREM AMFM STROTETEA LK
Callbwation Code: TWCABRAFA Baund Kyntovn: * - {NUAI

Colar{Accant}: . [MiA] Suspe Tanden Ande: * - [N/A|

Coler{Trim : OO - Tire Rrand: AD - GENER AL

Delivery Type B Tire Siotz D3KVH - FIS55E 17TOWL AT
Drivacialt Cade R Traction Cestral:  * - A

Fromt Sont: .- AL Whedl Bage: - MFA)

Fusl Typs: ¥ - Al

ESF Codc * Emisiss Cadr TH-TH
ESP CorerngeMifle)t *  Eruladea Cert Type: F

EEF Caversga(Timak: *  Emiwies Decal Sulflx FIE

ESE Mani Toan * Engles Famiibr: X XTOSGFG

Any comnments? You can contact

)

O wehenasier

2ok EROS-DO5-1C1-4378 /2943001 L: 0 P
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Elnci:ml..m ' .m.r.m.mwwmismﬂhﬂmmdﬂymlmtﬁmu.ﬁmﬂi

STANDARD CLAIMS LIST

AWS Online Report

Run Doye: 20-JAN-200]
Mare: All Costs are in US Dallars

S.I..MHJIEA?

«  TWD TE AP TDE TWC QB-0399 200009 314178 USA O . + SN0 VD *
mscmm: umnnum 08533401 TI'.I.MI WSI2 LaborHrss 3 Laber Coutt 1638 Muteriol Comt: 0 Tocal Come 2251
Dir Cd-5ub C: 1202 Nump BoobR BURDICKLINGMERC  py, 3156006300 BuNY  CryCd: USA RegCdi  NA Repr DateD-MAY-1999 DISTEMlak

Coxt Cormumanbx 15 HaS RECALL NOTICE FOR LUG NUT IMSPECTION AND CHECK
Teeh Conments: INAFECTED LUG NUTS AND TIGHTHENED TOY 149 NM AND ATTACHAD WARRANING LABLE

AT I T T

Any comments? You can contact

lofl

12972001 1:11 PM




CBCN140 VEHICLE DATA a1Ls29/01 13:12:03
==
EXTENL VIH ==> SLMPII2RAYT
FAHNE ==> FORD CREDIT TITLIN ZIP

1". OMNER NAME :
STREET ADDR =

==>» 3103485704 MODEL YR ==>

CITY : ATLANTA N/A YY-MM-DD 99-10-26
g7/PRV: GA CTRY: 2TP/POSTAL CGDE:m N/A SOURCE: P
MODEL, YEAR : 59 PLANT: L E YY-MM-DD 99-09-20
BODY STYLE DESC: 4 DR MEV 4X4 - : PRODUCTION YY-MM-DD 9$-03-08
VEHICLE DESC : 1999 NAVIGATOR

PIVISION DISTRICT ZONE DEALER PDC CODE FCSD REGION
SHIP-TO 3 14 L 178 23 13
FACTNG 3 14 L 178
RESPONSIBLE 3 26 L 137
CA EMISSION - ENGINE TAG CODE : SGHASAA CAMPAIGN COUNTS
NAVTS STATUS : 800 COMPANY CAR IND : TOTAL CAMPAIGNS : 03
DSO DISTRICT : FLEET CODE ; OPEN : 02 CLOSED : 01
DSO NUMBER  : FLEET STATUS . ACTIVE: 03 HISTDRY: 00

F1=INQUIRY F3I=EXIT F4=G160 F5=G150 FI=CONTINUE SEARCH F9=G130
OGDB1 66

ERDS-085-LC1-42T8
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CSCH150 CANPATON VEHICLE INFORMATION 01429701 13-13:05

-

ENTER CAMPATGN NumeeR==> 00Bas  vIN==> SLMPu28a7xLJJ ] ez oF seARcE: A
DEL YEAR: 59 OEFECT: WIPER OFS BODY STYLE: 4 DE MPV 4X4

HEW STATUS CODE: _ CAMP DIV t 6
REPAIE INFORMATION: TYEE CODE: _ SUFF CODE :
EEFATR DATE: DEALER FP/fA: EIT CCODE 1 MM
MICRC REF: CLAIM HUM: — ODASIS CATE : 00-04-25
DELETE REASON: _ VENDOR N/A INFORMATION:
RESP DEALER INFORMATION: HEW: _ __ IND: MATCH CODE: 1
CURRENT: 3 26 137 ASSIGNED: 00-10-02 SOURCE: FX EXTRACT DATE: 00-10-02
aRmeny OPATIH TREFORMATION: S*Rrkxs whkibkattuss QEDATH INFORMATION: &hhdkddddswris
CODE DESCRIPTION DATE TYFE DATE BfA CLATM# MICRO¥ CL SRC
M RELEASED FOR MATLING GO-04-28
H AWAITING MAILING on-04-25

DELETE BREASOM:

F1=THQUIRY F2=G140 F3I=EXIT F5=G130 F7=FIRST F8-NEET F9%=MORE 3TATUS
F10=ADD STATUS FP1l1=REVISE (ALL DATA FIELD DATES YY-MM-DD)

IO3T-NO MORE DATA TO DISPLAY OGDBl &6




CSCN130 NOTIFICATION RECTIPIENT HISTORY 01729701 13:12:08

=

CAMPAIGH NBER ==:> [0E4D VIN ==> SI.HPIIJHRTZL—

DEFECT : WIFPER OPS BODY STYLE DESC: 4 DR MFV 4X4
RESF DEALER : 326137 BEGINHNING MATLED DATE: 00-05-10 YY-MM-DOO
RELEAZE DESC : NI PART HMDLYR LINE ENDINMNG MATLED DATE : 00-05-11 vy-mM-0OD
CAMPAIGN DIV : & FLEET (ODE: FLEET MGMT LOC CODE:
LAST NAME H INITIALS:
STREET ADDRL :

ADDRZ : ST/PRV: GA

21e/ o IR rE: S
ZIP/POSTAL CODE: N-A SOURCE: F N-A EFF DATE: 99-10-26 YY-MM-DD

L AR EFI R R AR ER A A F LS L L LA TR R E AL LR 2R R R PR R PRl TR R L R R LR R R R R R T

REEP DHAIEFR : EEGINNIMNG MATLED DATRE: TY-MM-DD

DELEASE DESC : ENDING MAILED DATE : ¥Y-MM-DD

CAMPATGN DIV : FLEET CODE: FLEET MIMT LOC CODE:

LAST WAME : INITIALS:

STREET ADDRL :

ADDRZ ; ST/PRV:

CITY : CTRY:

ZIP/POSTAL CODE: MN-A SOURCE: N-A EFF DATE: ¥¥Y-MM-DD
FI=INQUIRY F3I=EXIT FI&{=QUILT F5L=0Gi1530 F7=FIEST PAGE FA=NEXT PAGE F9=Gl4D
I048-LAST PAGOE OGDB1GE




CHBON1S0 CANPAIGH VEELCLE INFORMATION 01723501 13:12:10
==

ENTER CAMPAIGN NUMBER==> 00805 vIN==> 5iMPU28A7X|JJ TYPE OF SEARCH: A
DEL YEAR: 99 DEFECT: HITCH ATTACH BODY STYLE: 4 DR MPV 4Xd

WEW STATUS CODE: _ CAME DIV i B
REFAIR INFORMATION: TYPE CODE: _ SUPF COLDE
REPAIR DATE: DEALER P/A: KI1T COLE : MM
MICRO EEF: ___ = CLAIM NUM: 0aSIS DATE : 00-0R-02
DELETE REASON: _ VENDOR N/& TNFOEMATTION:
RESP DEALER INFORMATTION: NEW: _ __ __ IND: MATCH TODE: 1
CURRENT: 3 26 137 ASSTGNED: 00-10-02 SOURCE: PX EXTRACT DATE: 00-10-02
ddkdddd QUAYIS THFORMATION) *éddddd dhddddddedh REPATR TNFOBRMATTOMN: *hdhedhbddds
{CODE DESCRIPTICH CATE TY¥PE DATE B/A CLATME MICRO¥ CL BRC
¥ PBRELEASED FOR MAILIRG O0-10-05
M RELEASED FOR MATLTMNG 00-07-05&
M RELEASED FOR MALLING 00-05-02
H AWAITING MAILING 00-03-14

DELETE REASON :

F1=THMQUTRY FZ=G5140 F3I=EXTT F5=G53130 F7=FIRST F8A=-NEXT F9=MORE STATUS
F10=ADD STATUS Fl1=REVISE {(ALI. DATA FTELD DATES Y¥-MM-DID}

ID37-M0 NMORE DATA TO DISPLAY OGDBl66

EARS-0@5-LC1-4381




- CSCHNL30 BOYIFICATION RECYPIENT HTISTORY 0L/2%/01 13:12:11

EE

CAMPATGN WBR ==> 00505  VIN we> SiMPu28a7xIN
DEFECT HITCH ATTACH BODY STYLE DESC: 4 DR MPV 4X4

RESP DBALER : 326117 BEGIMNNING MAILED DATE: 00-10-16 YY-MM-DD
RELEASE DEEC : ALL O5SU PFOLLOWOP ENDTr: MATLED DATE : 00-10-231 Yy-WM-DD
CAMPATGEN DIV ; FLEET MCMT LOC CCDE:
STREET ADDR1 :

ADIDR2 : ST/PEY: GA
CITY : ATLANTA CTRY:

zIp/pOSTAL CODE: JJ I 52 SourRCE: P N-A EFF DATE: 9%9-10-26 YY-MM-DD
EE RS F SRS R A E RS E LR EEEEREFEEIEFST S E S AR R E RS ES S E RS ERESA T L AR R AR ER LA A EERE LR R R EELRS;

RESP DERLER : 326137 BEGTMNNING MAILED DATE: 00-07-21 ¥Yy-MM-DD
RELEASE DESC : POSTCARD FOLIAOWIP ENDING MATLED DATE : 00=-D7-21 YY-MM-DD
CARMPAIGN DIV : 6 FLEET CCDE: FLEET MGHMT LOC CODE:
LAST HAME : FORD CREDIT TITLING TRUST INITIALS:
STREET ADDR1 : EO BOX 105704

ADDR2 ST/PRV: GA
CITY : ATLANTA CTRY:

ZIP/POSTAL CD]-JE: I03485704 N-A SOURCE: P N-A EFF DATE: 939-14-2& ¥YY-MM-TID
F1=INQUIRY FI=EXIT F4=QUIT F5=G150 F7=FIRST FAGE F8sNEXT PAGE F9=G140
IDJ2-FREAS FB FOR HWORE DATA OCGDE1 66

ERBS-29- C1-4342




* CACH130 NOTIFICATION RECIPIENT EISTORY 01/729/01 13:12:13
==

CANPATOM NBR =md» (0505 VIN ==> LLMPUZEAT

DEFECT : HITCH ATTACH BODY STYLE DESC: 4 DR MFV 4X4

DESP DEALER : 326137 BEGINNING MAILED DATE: G0-05-15 YY-MM-DD

RFEL.EASE DESC : NEW ISSUE TOTAL ENDING MAILED DATE : 0-05-1¢ YY-HMM-DD

CAMPAIGCN DIV FLEET MGCMT LOC CODE:

LAST MNAME INITIALS:

STREET ADDRIL

ATTR2 ST/PRV: {3A
CITY : CTRY:
TP /POSTAL canz?m M-A SOURCE: P N-A EFF DATE: 99-10-26 YY-MM-DD
kbdhhkhhbhkthkT bk krhhtdxtT ek hdd kT hAdxThdrrarrahrhdbhwwhdbt ek kdT kI bbbtk bbrrdrndrenr

RESPE DEALER : BEGIMINING MAILED LATE: Y¥-MM-DD

RELEASE DESC : ENDING MATLED DATE : YY-MM-DD

CAMPAIGH DIV : FLEET CODE-: FLEET MGMT LOC CODE:

LAST NAME H INITIALS:

STEEET ADDR] :

ADDR2 - ST/ PRV:

CITY : CTRY:

ZIP/POSTAL CODE: N-& SOURLCE; N-A EFF DATE: Y¥-MM-DD
F1=INMQUIRY F3I=BEXIT F4-0QUIT F5=G150 F7=FIRST PAGE FB=NEXT PFAGE F9=G140
I048=-LAST FAGE CGOBL166

EROR-ORS- C1-4363




CSCN1S0 CANFAIGH VEEICLE INFORMNATION D1/2%/01 13:12:16

=l

CAMPAIGHN NUMBER==»> 59512 VIN==> EMUEBE?MTYPE OF SEARCH: A
DEL YEAR: 3% DEFECT: WHEEL ISSUE BODY STYLE: 4

NEW STATUS CODE: _ CAMP DIV i 8
EEPATR TMNFORMATTON: TYPE CODE: _ SUPP CODE :
REPAIR DATE: DEALER P/A: EIT CODE : BB
MICRO REF: ____ CLAIM MUM: __ OASTS DATE : 99-04-28
DELETE REASON: ____ VENDOR N/A TNFORMRTIONM
RESF DEALER INFORMATION: NEW: _ _  _ IND: MATCH CODE: 1
CURRENT: 2 26 137 ASSIGNED: 00-10-02 3QURCE: PX EXTRACT DATE: 00-10-02
AERERW SPATTE JNFORMATIONG **daris hhddidbbddd REPATR IHFORMATION: "¥*W&hdddiidk
CODE DESCRIPTION DATE TYPE DATE B/A CLATME MICROE CL SRC
C COMPLETE 29-05-12 B 55-05-05% 11202 095334 ZXJ9JDSE aAC
M RELEASED FOR MATLING 59-04-28
K READY TG RELEASE $9-04-21

DELETE REASON:
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