


@ | State Farm Mutual Automobile lnsurance Company

P.), Box 20707
Murfreasboro, TH 27129

April 09, 2004 __. ' fﬁ

Ford Motor Company 1 4
18800 Exocutive Plaza Drive : 15 o0
Box 6248 [Fo ST S|
Deaarbomn, MI 48126 ) RECEVED
Re: Claim Num- APR 15 2004
_ Qur Insured: . R
Data of Logs: 3-22-04 EEL'I ERAL COUNgEL |

Vehicle: 2001 Ford F-150 Super Crew Lanat

VIN: 1FTRwosLX1 [

The 2001 Ford F-150 Super Grew Lariat referance above, owned WW
and is insurad by State Farm Mutual Automaobile Insurance Company 3
experienced an interior fire that atarted in the console, Thls vehicle had a factory

. instaliad VCR in the console. o —_—

-__'_,_.-——"_'-'-_ A
State Farm would like to give you an agpnrtun‘rty to inspect the vehicle and give you
advance notice of our potentlal subrogation claim.

Please cantact me at 1-800-266-5620 ext 3083 to sat up a time for your inspection.

Sincerely, . _
“Fmasy Kalesp-Hpwerton v lﬂ‘f
Kinsey Roberts-Howerton ,.3'\
. Claim Representative . 10 ‘J
. Q )
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e HOME GFFICE: BLOOMINGTOM, ILLINOIG &1710-0001
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Obilon # the Saneral Copnea] Ford Mokar Calghiity
Paridene Towsrs 'West
Ealts 300
Thess Puricane Buaulevard
Deartvem, Mahigam 801 3-2340
Aptll 21, 2004

Sinte Farmn Inauranca

PO BOX 2077

e N H
R 2

Dezr b, Robeits-Howerkone

Wa acknowiede your mcenlly submitind scimbgetion claim. i ditler tn edxiat us in evaluating your claim,
wa requast that you provide us with [he fllowing inkmnalion: {Plaass nols that the informelion raquestad i n ragand i
tha Ford rmanuiaciured vehiola)

1 mmﬂﬂhﬂﬂﬁﬂﬂﬂﬁlwﬂmmmﬁMGMNﬁummMnmnﬂ
ocaumed peor ko and subsequent o the loss.

A copy # the pobce snddor re raport,

Original calar photographa of the vehicle's coliionfins demago & the allaged dalectfve parts, fme
sevem)| fferent snolos.

Oviginal color photoagrapha of the inskis of tha vehicle ehowing the Skearng wheel, dash and meal

aess

Original color photographs of tha accidant / fire scena fram sgvpral dilamn] anglea.
Atach a copy of your experfs raport and the axpert’s original photographe.

ARach ta wpeir extimate, speir onder; or your bobal loes worksheat for tha
vehicks's damana anct any iossea associated with His ingdant, and
e of degh peyrons,

Akach the completa senvice hiatory iy the subject wehichs, Including any une-ugs o
ofl changes.

Plocsa arcwar tha folowing in e spass provided. IF you need additional spars, plescs uxa tha back of e

B, Wsttwas the clty rd slake of ocouTence: Lﬂi’fd’lﬁe_li | h‘f
1. The 17 digh vahicla idenificefion naraber: | - TE. ch)Im

NA_
1% Whalwses tha milcage f time of 0CoUTBRCE: 3‘8&5&

12 muhmm tation Iatled \IC.'&
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13 Hew the aloged delective parl baen rapaimd or rapleced?  (direle ona) \huor(_liu
1 Whatis the cumant kocation ol the vetick? 20 tuchwanid Auie ‘ﬁwﬂﬂa
1S Listal aermarket additions or madficaions Hiat wers made I the vehide:

Feont Windod hinred

?)_ucj Shield

1. Was the engine rumning? {dﬂm}\hm@m

{7, Ware s keys nths lgnon? (cicle one) Yea of No.

1k Waslhisvaticl purchased new or ueed U oEC]
:mmmmm&mmuhmdmﬂmm
fho vahicly waspurchasat: N oMo (n 2~ 29,2003 231N
Bon swpe i Elizabethiogn M

Once wa are [n moaip! of tha requastad infammalion, 3 wil bs nevieviad snd you will he notified o our dacision
Borcaming your chaim. MwummﬂdhmmwmﬂﬁmﬁmmWn
mmmm:mmnmlﬁnmmwldnmmh 58 gty {od undl

Please ba adviead that ol nacessary #lops should ba teken i onsine thal the subfed whicle and &l of ia
compona parts are mainkined and prseeved For tiak. Ford Motor Compamy fiaa Tha raght S Inspoct the vehicle and
remove and test amy cormponsnt past that you claim ko be defective, ard toba presentad with te veklde and tha subject
componai pangs) attha tma of sl shoukd Digaion ensug froa, this informal claim.

H you pmpese by repair $e wshiede ko contimed usaga, such repsing may net be periownad unl aher Ford
Mudor Campany has inepaciad the vehicly and removed and testad any commonand peet you cisin #0 ba delecie or
advipad you in wiiing that X doss not Inkend 10 perform such inapeciion andfor lesting at tis tme. But even In thal
ovanl, Ford Motor Company will Insisl that al componants dalmed i be dafective ere mainiained ano presanved for
bk,

Slecomly,

Shewn L Morton
Claims Analyst /
Latigefion Assistant

- — - EAOS-g8s- 014132
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ragarding a vehlcla fira that

Thiz is Kinsay Robarts. 1am ‘mtnnrim

occurred March 22, 2004 Uh, dayis May 3", approximataly 2:28 p.m. Cantral
Time.

Q. Do you understand that we are racoming thie conversation?

A, Yag.

3. And will everything you say be true to the best of your inowledge?

A Ve,

Q.

A,

And ix this recording mad e with your full imowledge and conmsent?
Yas, itls.

Q. ﬁ Phna:hhﬁrnumuand spall your last.

0 »p FP PO F0 PO FO PO PO O PP

What ia your age?
I'njiyears oM.

Lih, are you marded?
Mo. I'm divorcad.

s vour home pddress?

Cnster, Kornacky un, [

And whiat ks your telaphons number?
'z uh

And are you smployed?
¥as, | am.

And what position do yerhakd on your job?
Wha! was that?

What posiion do yoeu hold on your jeb?
I'm a tachetodian {sic) at onajob and a (Inaudibla) over at the cther.

Okay. And what day did your acciient happen?
Lhm

Da you remempber what month it wee?
Lity, ¥ was Fabruary the 22™ | think.

Okay. Um, where did this cur?
L, attha parking kot at ﬂiw:lunh; High Schoal.

Statemant of.

can: I

Page 1
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Okay. And why was your vehide parkad thera?
L, ‘cauga that's whene | paik when | go to worke, | mean €5 just.. no particular reason.
That's just where | park it at.

Okay. And what was the weather like on the day that yaur vehides caught fireT Was it
raining, or had it starmed, or was it claar out?
LUy, the beest of my knowledge it was Just 2 cool uh, fal day.

Qkay.
Or not foll day. Just wintar day. Just cool day.

Gkay. And um, spproximataly what time did the accident happen?
It was reparted to me at 12:30,

A, orpm.?
Uh. p.m.

Okay. And who discoverad thla?
A truck driver forjJiub. Distribuiors.

Okay. And what was that parson doing et the school?
They ware dalivering uh, uh, food for the school.

And did they know you, or did they Just come k and say a vehide was on fira or..
Thay coma in and fold one of the [adies in the lunchroom that there was A tuck out back
with uh, smalke comin’ out of It.

Argd than that parson notified you'?
Yos.

Was this uh, reported k the fire department or kv the police deparment?
Mo, We. ] st put it out myse¥f. YWa opaned the door, and | put a fire sdinguisher on it to
put the fira st

Okay. Ywhan you firat asw the fire deacribe the color of the smoie.
Just a.. 3 whils grayish smoka.

Okay. And whers wasa the asmoke comby from?
When they came and got mae it was comin® out from tindet the hood A undemaath tha
fruck

Okay. Wara thers flames?
Mo, Just smolm.

No fame?

Mo Rames 'til | opanad the doer.

Okay. Than what happenad?
Uh, | saw the famss babvann tha seat.

EROS-P08_ 014 134
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Okey.
And | shat the fire exdinguishier on it and put it out

Was thare ca.. flammable containers or eqything flammabla [n tha cansolw that you were
Larmdng?
Mo, Thera wac...thera was nothin® in thara raally.

And what all was in the console a3 far a5 equipment that cama an the. ..on tha tnick?
Juat tha WVOR is gl that was in there,

Was thera 3 CD changery
Mo. it's behind T backseat.

Okay. And what wes the mieage at the appreodmets ime?
What was tha what?

Mieage on the vehicla,
| bolave it was areund 37 000,

Okay. Had you pukany aftarmarkel modifications done te the vehicle or any atermarket
hats o0 this vehicle?
Just the bug shiekt. and | intad the windows.

Whidh wirdowsY
The two fromt windows,

Qkay. Was tha sngina running at tha tme of the accidant?
Mo. it had been shut off since six o'dock that moemin' when | amived at wark.

Olkeay. And wera ﬂln kays in the igniton?
M. :

Was this vehleds purchagsad new or uand?
Lised.

And approxim ately whan did you purchase the vahicla?
Lim, the later part of Novembar.

Okay. And approximately what was the mileage on it then?
33,000.

Okzy. And uh, where did you purchase thia vehide from?
Uh, Bob Swolt Ford in E Town, Kaniucky.

Olkay. And have uh.. had you had this vehicle serviced since you owned &7
Nao, ma'am. 1never had..| was geitin’ ready to have & 3ervicad, but | never had done

amything to it.
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Q.

0.

Q.

Okay. And i thers anything you wish to add to this sttsmant?
o,

And has everything you've sald heen true to the best of your nowledgea?
Yoz, ma'am.

And do you understand that we have recorded this conversation?
Yas, Ldo.

Wia this recerding mada with your full lnowlsdge and consant?
You.

Thank you. This condudes tha recorded Inkendev.
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Q I NATIONWIDE

INSURED

CLAIM NUMBER

PREPARED FOR

COMPANY

Angela Brandford

Alistate

ARBITRATIONS & INSPECTIONS



Clakn Humbar.

Purpose of the Assignment:

The purposs of this assignmant was to determine the orlgin and causa of a fim in
the below referenced 2001 Ford Expedition, heroafer referred to as tha subject vehicle,
that repertedly occurred shortly after the vehicle had been parked,

Ereliminary Remarks.

Master ASE certified technician and Cerlified Vehicie Fire W
Metzger, Florida investigator Gcanss [ arived at Copart,

Avenue, Opa- ocka, Florida, on April 8, 2004, at approximataly 1:30 PM, o commence
the fleld inapaction of tha aubject vehicle. The receptionist informed the Inepechor that
contrgl number 3142494 had been assigned to a 2001 Ford Expedition, which had been
placed in the viewing area at the north end of the main storage lot for the Inapaction.

Tha folkrwing ans mexuits of the inspaciion.

Description of the Vehigle:

The subject vehicle was a white-colored, four-door, 2001 Ford Expedition and
wae pogitively identified by tha V.I.N. 1TFMRU17WO1 urei at the base of the
left B-plilar. The aubject vehicle did not camy a licanss plate at the time of the
Inspection and the curmant ineervice mieage could not be eatablished because the
adometar in the dashboard instrument cluster had been consumed by firs.

e . L LB L8 4 B ol s, o S——— .

The exterior of the subject vehicle was examined to determine the extant of the
total damage and {o identify the specific area(s) of the most intense or ssvans damagas
incuding an exarmination of the vehlcle's undarcarfage. The subject vehicle sustained
severe fire damagee. The right side body paneis, along with the entire roof panel, were
fire-scorched and void of paint. The grille, hood panet and both headlight aasemblles
had matted. The front chrome bumper was discolored and had tumed a shade of blue.
Both of the tires mounted on the right side wheels had been mostly consumed with only
the metal cords and residual bead materials remabning on the fire scorched wheels.
The wheala mourted on the right alde had basn sxposed to intenss heat, which had
obittersted their chrome plating. Tha left side of the vehicle sustaihed only moderate
fire damages. There was some of the residual white peint remaining on the lowear
portion of the left front door and most of the left rear door.  The front portion of the
quartar pans| remainad intact, as well. Both of tha tires mounted on tha left glde wheels
were deflated, bt thelr chrome wheels remalned intact and showad minimal
discoloring. The left front fander was void of paint howewer, it retalned a layer of
primer. The rear of the vehicle had sustained severe fire damages. The rear chrome
bumper was heat-discolored, and the failgate was fre-scorched and vold of paint. Both




tmillight assamblee had melied, with the most severe damages sustained at the right
side. The subject vehicle was equipped with a frame mounted recehver trailer hitch.
The inspecicr nolad the inner surfaces inside recelvar partion of the hitch had no soot
on them indicating tha Insert was removad subsequent to this fire's cccumence. All of
the glass in the wehicle had melted, shattered of been brokan while extinguishing the
fine.

Inspection of the Passanger Compartment:

The componants mowrtted in tha pasasnger compartment had sustained ssvere
fire damages. Most of the combustibls materials had besn consumed.. Some of the
carpat along the transmission tunnel and in the canter area of the cargo floor had been
consumed, which eposad the fire-scorched floor pan. The fire-scorched floor pan
would suggest this fira odginated from the under the vehicls, somewhers on Iis
undercartiage.

inspection of the Engine Compartme:it.
All of the mechanical, electrical, fuel and fluld components In the engine
snt and on the engine ware examined for evidance of alectrical shorting, fue
or fluld isaks, physical damages or pre-fire damages. The subject vehicle was
equippad with a 4.6iter, fuel-Injected, VB engine and an automatic four speed cvendrive
4R70W transmission. The components mounted in the engine compartment had
sustained severe fire damages, as well. The radiator and alr condifioning condenser
had melted andfor fallen out of the vehicle bacause they were missing. Al of the
inaulation on the wires routed throughout the engine compariment had bean consumed.
Mast of all combustible materfals in the sngine compariment had bean consumed as
wall. The cowd and both Inner fenders were fire-scorchad snd moslly vaid of paint The
fire melted the upper portions of the front cover on the angine, which exposed the
camshaft, drive chain and sprockets. The fire pariially consumed the composite valve
cover material on both skies of the engine. The batlery and its mounting tray, normally
affixad to the nght inner fender, were miesing. The battery cables and cable ends
remalned intact. The two fusible links on the pasitive battery cable were meltad and
fusad, conslstent with the fype of elechical melting normally caused by excessive
amounts of heat, llke an electrical ahort to ground nomally produces. Examination of
the wiring and the other powsar feed cablea ravealsd the altemator power aupply cahla
had come in contact with the end of the fuel rail on the right side and was fused bo it
This contact appeared to have been secondary to the Initial fire, in the absence of heat
diseoloring of the fued rail, arc marks and/or a perforation In the rall at the contact point
that would have released fual. The dashboard support paned behind the engine was
fire-scorched and vold of paint, which suggeeted thie fira originated from the under the

ERBS-005-1 C1-4 144
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ndercarriage:

The subjact vehicle was ralsed in the air with tha aki of a forklift to faclitate an
inspection of the undercarriage. The undercamiage was fire-scorched from the
transmiseion rearward. Most of the paint on the body panels on the underside of the
vehicle had besn consumed. The transmission case was fwe-ecorched and the lower
portioh of the bellhousing had meltad and exposad the torque converter, which was
discolored bleck. There was resldual bumt fluld on the fomue converbar and the
ingpacior noted thera was an active fluld isek emanating from bahind the torque
converter and ATF was dripping onfo the ground. There was alga burnt fuld and gray
scol on the right side catalytic converter, mounted adjacent to the transmission
beflhousing. The gray oot on the catalytic converter woutd normally be consistent with
the type residual material that remains after a hydrecarbon-based fluld such as the
tranamission fluld, bumed on it. )

Conclusion:

It is the opinlon of the inspector that the fire in the abova referenced vehicls

originated on the mmwwﬂ the Ignitlon of transmisslon
fluid. The trandmisalon fluid ha an leaking from tha front 13lon seal due fo an

' Intemal tofdjLis Sorvare andfor transmiasion problem. The fluld mads contact with, and

ignited on, the hot exhaust components to bacama the origin of this fire loss.

Comments and Re mendations:

Nafionwide |nspections, Inc., recommends that Ford Motor Corporation be
placed on notice faor potantial [labliity for damages sustained as a reault of this fira loss
sinca the fire resulted from a flawad torque converter, and the fluid that wae expelled
from the convertar caused a fire. Natlonwada Inspections, Inc., reserves the right o
review any additional infformation, svidences, ste. as It becomes avaltable and to amend
thie report and its findings further, should it bacome necessary.

Supsrvisar

Attachments.

M—Lﬂ-“ﬁ
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Alistate’

ALLSTATE INDEMNITY COMPANY 05714704
P.G. HOX L&8288

IRUIHE TX 75014

(O00) 374-4244 e e GUAER A
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FGRD MOTOR COMBPANY

P.0O. BOX &249
DEARBORN ML 48124 MAY 2 6 2004

OFFIBE OF THE

fIUR INVESTIGATION INUICATES THAT YOUR INSURED UAS RESPONSIEBLE
FOR THIS L0885,

SINCE #E HAVE ALREAOY MADE A SETTLEMENT WITH OUR POLICYHOLDER,
THE CLAIM HAS BEEN AGSIONED TO US., COPIES OF THE FINAL FAPERS
RELATIHNG TO THE LO85 ARE ENCLOSED.

PLEABE ACCEPT THIS LETTER A8 MOTICE OF OUR SUBRROGATION CLALM,
PLEASE FORUWARD YOUR PAYMENT WITH INiR CLAIM NUMBER TO:

. ALLSTATE FAYMENT PROCESSIND CENTER
P.Q. BOX 227257
AALLAB, TX, 7S5222-7257

DIRECT #NY OTHER CORRESPOMOENCE V0O THE AD{RESE AT THE T8P
aOF THIS LETTER.

SINGERELY ,
SUBHAQGATION CLAIM REPR \ ﬂ&
ALLSETATE INDEMMITY COMPANY \ CHP:G

YOUR FILE NQ. !
YOUR INSURED
AOORESS

DEARBORN MI _

QUR CLATIM NO.
QUR 1INSURED

L0968 DATE
LOCATION i
GULF STREAM R&CE TRACK HALLENGA .- Fu 'l:;,
. AMOUNT OF L08SS; 520 da44 , 57 7 \5 Q&
\S\

EAeS-608-1LC1-3188 f
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City of Anaheim
POLICE DEPARTMENT

November 13, 2003

Danialle Gea
Ford Matar Company
3 Parikidane Bivd Suita 1400

Parklane Towers West
Dearborn, MI 48126

The Anahwim Police Department ia investigating n double
fatality traffic collislon that oceurrad o Ocetoher 4, 2003
at tha Iatersection of Harbor Bivd and Convention Way.
This collision involvead a 2002 Ford F-130 (VIN
1rTRWo73 720 and 2 2004 Jeep Grand Cherokoe.
The Ford rearendad the Jeep, which had been stopped
for a red traffic signal. The resulting collision rupturad
the fuel tank of the Jeep causing both vehicles to be
enguifed in flamas., The occupamts of the Jesp wore
unable to exit the vehicla and diad. Wa ara aware that
the Ford has the capabilities of recording some collision
data on the Restraint System maqdule partalning to the
yohicle efther priar to impact, at impact or immedintely
oftar impact. The Anahaim Police Department is
requesting Ford's assistance in  wetrieving and
interpreting this data.

T H

We would appreciate any asclstancas Ford can glve us on

thiz matter.
SINCERELY,
ot A
INV. RICK ALEXANDER #2256
TRAPFIC INVESTIGATOR
(714} 765-1861
Ao, Box 3380

Anutsiemi, Gilkenin 92803-389
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Denise V. Foley (State Bar No.: 108449)

LAMONICA & FOLEY At AT T D
2042 Century Park East, Ste. 1100 Joa ey e
Los Angeles, CA 90067

(310) 556-0633 '

SUPERIOR COURT GF THE STATE OF CALIFORNIA
FOR THE COUNTY OF LGOS ANGELES

B e oo

COMPLAINT
Paintiffs,
VE.

)

)

)
FORD MOTOR COMPANY, }
4 corporation; FAMILY FCRD status )
unknown; FORD MOTOR CREDIT }
COMPANY, a corporation, and }
‘DOES 1 through 20, inclusive, )
)

)

}

)

Detendants.

JURISDICTION

1. Plaintifs are, and at all relevant times herein wera, rasidents of the
Courtty of Los Angeles. .

2 Defendant FDED MOTOR COMPANY, (“Manufacturee®) Is, and at all
times relevant imes herein was, a corparatkon organized and existing undar the
laws of the State of Delaware and authorized to do business and doing
business in the State of Caklemia’ inciuding the Gounty of Los Angeles.

3. Plaintiffs are infermed and believe and thareon allege that Delendant
FAMILY FORD, {"Dealer), status unknown, is, and at all relevant times hemsin

1 End'S-#0s-LC1-3176
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was, a corporation, organized under the laws of the State of Calfornia and
authorized to do buginess and doing businesg in the State u! Califernia
including the County of Los Angeles. |

3. Defendard FORD MOTOR CREDIT COMPANY {"Lender) is and at al
ralevant times herein was, a corporation arganized under the laws of the State
of Delaware and authorized to do business and doing business in the Stata of
California, including the County of Los Angalas.

3a. AL al imes relevant herein, Defendant Lendar was the assignes of
tha purchase contract between Plainttis and Defendant Dealer. Theredore,
Defendant Lender is subject to all claims and defenses asserted by Plaintiffs
against Defandant Dealer pursusant to Civil Code Section 2983.5.

4. Plaintiffs do net know the true names and capacities, whethar
corperate, parnership, asscciate, individugl or otherwise, of Defendants sued
herein as Doas 1 through 20, inclusive, under the provisions of Saction 474 of
the California Coda of Civii Procadurs. Piaintiffe ara Informed and believa and
on that basis allege, that Defendant Does 1 through 20, inclusiva, are in soma
manner responsible for the acts, occurmencas and transactions aet forth harain,
and are legally lizble to Plaintiffs therefare.

4a. Plaintiifs are Informed and believe and therson ailage that at all
times hrereln mentioned each of the Defendants was the agent and employes of
each of the remaining Defendants, and in deing the things hareinaftar allegad
was acting within the scope of such agency except as stated in paragraph 3a, -
ahove.

ACTS OF DEFENDANTS
5. On.or about June 1, 1956, Flaintlffs purchased a new 1856 Ford ST

150 pickup truck, VIN 1FrDF1BB}VN-uaNda'J far a total gurchase

grice of $42,054.80. The Vehlcle was purchased primarily for pargonal and

op-@s-LC LT
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farmily use. A true and correct copy of the contract enterad into between
Plainiiffs and Defendant Dealer is attached heretn as Exhibit A" and
incorporated herein by referanca.

6. Plaintifis’ purchase of the vehicle was accompanied by express
wamanties offered by Defendants Manutacturer and Dealer that the vehicle was
fres from prior damaga and mechanical defacts. These warrazties were part of
the basis of tha bargain for the purchase.

7. At the ime of sald sale, Flaintifts recaived wiittan axpiress warrartlas
provided by Defandant Manufacturer, stating, ameong other reprasentations, that
the selling dealer will, “without charga for parts or labor, sither repair or replace
the detective pari{s)" and the "if we are unable to comsct a condition... in a
reasonable number of attempts, we are cbilgated either to replace the vehicle
ar to reimbursa the buyer in an amourt aqual to the purcl‘iasa price paid by the
buyer, less that amount atiributable to the use of the wehicle by the buyer.” Said
warranty acknowledges compliance with applicable state “Lemon Law® statutes,
including California Civil Code Section 1790, et seq., and the Federal
Magnuson-Moss Act, 15 U.S.C. 2301 et seq.

8. Prior to said safe being énterect inbo, Piaintitts informed sales
personnel of Defendant Dealer of the pariicular needs and purposes Plaintifs
sought to fulfill threugh the purchase of the Vahicle and reliad on the expertise
and recommandiations of Defendant Daafar's salea parsonnel in salacting tha
above-described Vahicle. In particular, Plaintiffs informed Defandant Dealer that
they sought a vehicle which would provide excellent power, would be stitabie
for personal use and which would genevally pravide aptimum performance.
Employeas of Defendant Dealer represanted to Plaingiifs that the above-
described veivicla wotdd fulfill SLH.‘;'I purposes satisfactorily.

9. At all imes, the Vehicle has been operated by Plaintiffs in a manner
consistant with the terms of the exprass warranty provided by Defandant
Manufacturer.

EARS-325-LC1-4178
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10. Sinca the date of purchase, severe defects have appeared in the
Vehicla as follows:

a. Battery failure on date of sale, requiring battery replacement
and ongoing prablem with battery leval dropping alter saveral days;

b. Hepeated angine and related compaonent tailures including
stalling and difficulty starting when cold, severa jerk on slow acceteration,
sl:_alllng at stops and check engine hight staying on; and

€. Loud popping nelse on axtrama kans 1o right or left.

Cn each occasion, Plaintifia brought the Vehicle to Dealer, an awtharized
servica and repair facilty of Dafandan Manufacturar, Said repair atlempts wera
unsuccessful in correcting the defects in the Vehicle.

11. On numerous occasions, while operating the Vahicle in traffic,
Plaintiffs and others were placed at subsfantial dsk of incurring severa personal
injuries and death due to the failure of thg Vehicle to aparata propedy.

12. On each of the cccaslons described above and others, Plaintifis
sulferad aggravation, fear, frustration, and mentsl and emotional distraas a5 a
resiit.

13. Said Vehide is, and at all times mentioned herain was, defective.
Plaintifs have lost all confidence in the safety and reliability of the Vehicle, and
have incurred expensas and other costs as a result of the dafective condition of
the vehicle

14. On or about October 13, 1996, the Vahicla caught fire while Plainti#f
was driving on the freeway, totally destroying the Vehicle.

15. On or about April 4, 1997, Plaintiffs gave Defendants Manwdacturer,
Daaler and Lendar formal written notice of rescission of the contract and
request for repurchasa of tha Uﬂﬁliﬂh under Clvii Coda Sactlon 1790 at geg.
Dafandants failed and refused to honor the request of Plaintiffs. (Coples of said
said ﬁntir:es of Rescission are attached heseto a3 Exhibit "B and made a part

hereot.)
4
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As and for the First Cause of Action:
H E OF ACTION
{Negligent Misrepresentation)

16. Plaintiffs incorporate by referenca herein each and every allegation
set forth in paragraphs 1-15.

17. On or about June 1, 1996, and repeatedhy thereafter, Defandants,
with the intent to induce Plaintiifs ta act as harsin bafore glleged, reprasaented to
Plaintiffs lhﬂ-t said Vehicie was of merchantable quality and was performing
nomally or accaptably.

18, As a further representation, Defendants Manufacturer and Dealer
warranted tha Vebicle to be fres from defacts in material and workmanship
under normal use for a pariod of thirty-six months or Defendants or their agents
of employees would rapair the Vehicle to remove any defacts arising during that
period of tima.

18, In truth and in fact, the aforementionad represantations wera fafse
and the trus facts were that:

a. Said Vehicle was not of merchantable quality, and was not fit or
suitable for the ordinary purpases for which vehicles of the same dlass and
quailty are manufactured and sold, owing ta tha dafects in the Yehicle,

" b Sald Vehicla was not free from defacta, nor did Defendants
maintain sarvicing and repair facilities or personnel sufficient or adequate to
sarvica and repair said Vehicle and remedy its defects. - -

¢. Said Vehlcla was not rapalrad by Deferdants within the first 36
menths.

20. Defendants Dealer and Manufactiwer made the represemtations set
forth above without any raasunahléa grounds for balieving them ta be true, and
with the infent to induce Plaintiffs to rely upon the representations. Said

reprasentations were, In fact, false.

EROE-009-LC1-4180
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21. Plaintiffs were unaware of tha ialsity of tha reprasentations but
belisved them ta be true, and justifiably relied upon tham. Had Plaintiffs knawn
tha true facts, thay wold not have purchased the Vehicle or acted as herein
alleged.

22 As a resuit of the acts of Defendants, and sach of them, Plaintiffs have
suffered damage, in a sum to be determined according to proof.

As and for a Second Cause of Action, Plaintiffs allega:
SECOND CAUSE QF ACTICN
(Wilttul Violation of Civil Coda Saction 1790 at seq.)

23. Plaintifs Incarporate by refarence haraln each and evelry allegation
set forth in paragraphs 1-22.

24 Tha Vehicle purchased by Plaintifts is a "consumer good" as defined
in CIvil Code Section 1791{a).

25. Defandant Dealer is a “retail seller,” “ssller,” or "retaiier” aa dafined
in Callfornia Civil Code Seetion 1791({1}.

26. Aspart of the baais of tha bargaln for the sale of the Vehicle, Dealar
made express warranties as to the machanical soundness and fitness of the
vahicle and prduidad axprass written warranties as desaribed hevein. Said
wamanties are each an “express wamranty” as dalined In Califomia Clvil Code
Sectlon 1791.2{(a){1). _

27. The Vehicle sold 1o Plaintifs was subject to the implied warranty of
merchartabifity running from defendanta and each of them, to the benefit of -
Plaimtitfs pursuant to Calffornia Civil Code Section 1792

28. The defects herein -above-describad in the Vahicle are, specifically:

. a. Battery failure on date af sale, requiring battery replacement
and ongoing peoblem with hattefy;leuel' dropping after saveral days;
b. Repeatad sngine and related component failures including
gtalling and difficudty starting when cold, severe jerk on slow acceleration,

stalling at stops and check angine light staying an; and

B
Endu-20s-1C1-4183
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c. Loud popping noise on exirama turns to right or laft
Said detects renderad the Vehicie unmerchantable and unfit for the ordinary
purpaseg for which it was 1o be usad. From the time of its purchase and at all
times herelnafter, tha Vehicle failed to comply with the axpress and implied
warranties given by Defendants in that the Vehicle exhitited dafacts In
materials andfor workmanship which substantially impaired its use, value and
safaty to Plaintiffs and such that the Vehicte caught fire and was totally
desirayed as a rasult of the defects. Defendants were adequately notifled of
mesé dalects and given more than reasonable opportunity to remedy same, but
failed and refused to do so0.

29. The acts of Defendants, and each of them, in refusing or failing to
repair Plaintiffs' Vehicle so as to bring it into conformity with the express or
impiied warranties and subsaquantly, of refusing to replace or repuichase said
Vehicle after its total destruction dus to the defacts, deprived Plaintifis of rights
guarantead undac the Song-Beverly Consumer Warranty Act. Despite
demand by Plaintiifs, Defendants willifudly refused to replace Plaintifis' Vehicle
or reéund Plaintiffs' purchase monay, costs and expenses.

30. Plaintiffs have perfarmed each and evary duty required of them
under the terms of the waranty agreement, mmwﬂartmp:wmns of tha
Song-Bavarly Consurer Warranty Act, except s may have bean excisad of
preventad by the conduct of Daeleridants, as herein alleged. The defacts In the
Vehicle substantialfy impalred its use, value and safety and as a result of the ~
fira caused by the dafacts, resulted in a2 total loss of the Vehicle to Plaintifls.
Dafendants’ faiture o pfopm:,r repalr, and subsequent refusal {0 replace or
rapurchasa the Vehicle, or otherwise comply with the provisions of the Song-
Beverly Consumer Warranty Act, was willfud, unreasonabls, and in
contravention of Civil Code Section 1783.2. |
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31. As a direct and proximate rasult of Defendants' wilfud violation of
their obligaions under the Song-Beverly Consumer Warranty Act, Plaintiffs
hava sul'rarad actuat, consaquential and incidantal damagas; damages for
inconvenience, inss of use, and attornays faas and costs aecording to proof.

As and far a Third Cause of -Actlon, Plaintifis allage:

THIAD CAUSE OF ACTION
(Nagligant Repair: Defendant Desler Only)

32. Plaintitfs incorporate by reference herein each and every allegation
get forth in paragraphs 1-31.

J3. Defendant Dealer was engaged in the businass of automotive
sanvice, repair and maintenance and was an awhorized repalr facility for
Defendant Manufacturer.

34. On many occasions, for many reasons, Defendant Dealer undertook
to repair the Vehick. Defendant Oealer so negligently and carelessly
performed their services that Plaintiffs ware giﬁan a Vahicla that was stated to
be repairad, but which was in tho sama defective condition as before the
attempied rapair,

" 35. Plaintiffs are Informed and believe and thereon ellage that
Dafandant Dealer khaw or should hava known that the Vehicle was not
repalred each time it was retumed to Plaintiffs, that Defendant Dealar acted in
complete disregard of Fialnﬂﬂs' raliance on thalr continuous represantations
that the defects had been repaired and that Dafendants faifed to disclose the -
true nature of the dafects in the Vehicle and their knowladgs of the saverity and
seriousness of such dafacts. |

38, As a proximate resul_ta!.' Dafendant Dealer's negiqence and
careleasness, Plaintifts have sufferad, among other damages, a completa loss
ot the usa of the Vehicle dua to its destruction by fira duo ta tha dafacts.

a7. As a further proximate resuit of this negligance and careiessnass

of Defendant Dealer, Plaintiffs suffered great incomvenience, mental distrass
8

ERAS-poc ! 014183
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and aggravation in the course of dealing with Defendants and sach of them,
and in attempting to sacure remadies for the Vehicle. In this ragard, Plaintiffs
have bean damaged In an amount in excess of Twanty-Five ITrh::usand Duoilars
($25,000.00).
WHEREFORE, Plaintiffs prays for the judgment agalnst Defendants,
and each of them, as follows:
1. As and for the First Cause of Action.
a) For rascission of the purchase contract for sale of the Vehicle;
b) Far actual damages according to proot at trial;
¢) For generad, incidental and consaquential damages in a sum
according to proof;
d} For attormney’s feas and costs of suit incurrad heraim,
a) Far prejudgment Interest according to proof; and
f) For such other and further relief as the Court deems juat and
prope.
2. As angd for the Second Gause of Actlon;
a) Far actual and compensatory damages according o proof;
b} For consequential damages in 2 sum as yeat uniknowr, but
which, taken togather with the actiral and compensatory
~damages heraln allaged, is in excess of tha jurisdictional
minimuem of this Court;
¢} That the Court determins that the contract enterad into -
betwaen Plaintiits and Defandant Daaler be rescinded, and
restitution be made to Plalntiffs;
d} That damages as herein alleged be doubled;
a) For attomeys' I'aas in & aum to be detarminad by tha Court;
f) For costs of sult heretn; |
g) For prajudgment interast according to proof, and

h} For such other and further retief as the Court deems proper.
g

ERBR-208-Lr1-4184
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DATED: July 17, 1997

éENISE V. FOLEY

Attormey for Plaintifts
SANTIAGO RULZ AND
GUADALUPE RUIZ

10
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. LAMONICA & FOLEY
ATTORMNEYSATLAW
TWO CENTURY PLAZA
2049 CENTURY PARK EAST
SUITE 1100
LOS ANGELES, CALIFORNIA 80067

TEL: (310) 5560613
FAX: (3100 556.32%0

Apri 4, 1897 BY CEATIFIED MAIL

Cheryl Halverson

Offica of the General Counsel
Ford Motor

Parkiane Towers West, Sulta 514
Ove Parkiane Boulavard
Dearborn, Mi 48126

Family Ford
668 South Adantic Boulevard
Los Angeles, CA 90022

Ladies and Gentlemen:

' This office hag baen retainad fo raprasant
regarding their 1897 Ford 5T F-150 pick up trugk, VIN 1FTDF188 which
was purchased new, oa or about June 1, 1997, from Famiby Ford in Los Angeles,
Calfornla. The vehicle has proven i be defactive arxd was not repaired in a
reasonatie number of repair attampts, resulting in a fire which dastroyed tha vehicia.
Thecedore, I vorcby demand a refund of thekr
purchags price, plus Incldental and consequential damagas and attorneys faas and
1790, ot s, n acin, AN e .0 nosco o
1790, st seq. [n addition heratyy give notice of -
mFurd mmmhrpurdmdﬂﬂvﬂidaandHﬂarﬂummaniw

_purchasad the subjact vahicls, it has required rapeated

repasr attempts for. the tallowing:

1} Baitery failtire on day of sala, mquu‘lngbatlarquzlaﬂamentandmgmng
problem with battery level dropping after several days;

o
Ex. B pt

ERDS-pes-Lc1-4188




LAMONICA & FOLEY
ATTORMNEYSATLAW
TWO CENTURY PLATA
2049 CENTURY PARK BAST
SUTTE 116G
LOS ANGELES, CALIFORNIA 90067

TEL: (31 595068
PAX: (310} 536-3259

Aprl 4, 1997 BY GERTIFED MAIL

Ford Moter Credit Compamy
301 E Ocean Boulovard
Suite 190¢

P_.0O. Box 22601

Long Beach, CA 90’!&01 -56{01

Ladias and Gentlamen:

Thisnﬂlnahasbaanmtaimdtnrapmm
reqarding their 1997 Fard ST F-150 pick up truck, VIN 1FTDF1 j
was purchasad new, on or about June 1, 1997, from Family Ford in Los Angeles,
California. The vehicla has provan to be defecive and was not repaired in a
reasonable number of ra ng in a fire which daatroyad tha vahicla
Tharefore, hetraby demand a refund of thair
purchase prica, plus incidantal and consaquential damages and attormeys fees and
costs as provided undar the Sang-Bewarty Consumer Warranty Act, Chvil Cade Sectian
178Q, et saq. in addition, I +2rcby give notice of
rescigsion of their contract for purchase of tha vahicle and tendar the vahicla to Famlly
Ford.

Since
repair attempts for the following:

1] Battery failure on day of sale, requining battery replacemant and angoing
‘problem with battery level dropping after several days;

2} Repeated engina and related componant fakures inchxiing stalling and
difficulty starting when cold, severe ek on slow accalaration, stalling at stops and
chack sngine engine light staying an; and

ed the subjact vehicle, it has required repeatsd

Ex. 6 p-3

ERYS-B08-] C1-4187




{etter to Ford Motor Cradit Company
April 4, 1997
Paga Two

3) Loid popping noige on extreme tums right or eft.

Théa vehicle was brought in for repair at Isast 5 imes at autharized Ford dealerships
for thase problams which said dealerships ware unah repak. Yel,
after each rapalr, Ford's autharized senice facility told tha vehicle had
bean repalred, when at fact, it had not been Thauahiclawaamrmallyms_
destroyad in an engine fire on the freeway on Octobear 13, 1996, Aa a rasuly,

and andiNINE have complately fost confidence in Ford vehicles to parform praperly

or gately.

Based on tha abovel I oty demand under Civi: Code Saction
1783 .2(cd)(2), a rafund af tha purchass price of heir vehicla, thealr sales X
ragistration fees, loss of use, rertal car fees, towing fees, any incidental and
consequential damages, and thelr attorneys feas and cosis. As assignee, you are
subject to all claima and defenses that G =< 2g2inst the original
soller. (Clvil Code Section 2983.5)

It & our understanding that the vehicla Is presenty at One Way Auto Salvage in
Alhambyra, California, PLEASE BE ADVISED that any attampt to alter, modify, rapair,
move, or destroy the vehicle will be regarded as spollation of evidence. Further, this
affica demands that Ford Motor Cradit Company notify this offica of any Inspections it
imtends to conduct an this vehicle prior to such inspection o thet 2 reprasentative of
this office can attand.

Fnally, please ba advised that any attemnpt o gess this vehicke or fie a negative
cradit raport of any kind againet is actionable undar state and
fedaral lending lews.

1§ you have any questions o wish to discuss thia matter further, pleass let me know.

The above offer shall remaln open far thirty days from the data of this lettar, after which
tima this office will take whatever action Is necessary to resotve o client's claims.

Very|traly yours,
V. Foley '
-

Shaima Moss

£X. 3;?*«5“

EneS-Ann-1LC1-41B8




APPRAISAL EXPRESS
AnAFX Comgzamy

APPRAISERS « ADJUSTERSE - ARBITRATORS

January 23, 1957

Nick O'Agostino

Claims Aduster

Anza Insuranca Company
Puast Difica Box 6180
Novato, CA 94948-6180

Ra: Ingured
Carrier nce Company
Claim#
D.O.L October 13, 1956
Vehicla 1997 Ford F150 Longbed 4x4 Pickup
AEX # 2510190

Dear Mr. D'Agostino:

ASSIGNMENT
Our office recelved this assignment on October 17, 1596, with instruckons to
caomplete a physical inspactian, investigation and achual cash vaiue analysis on the

mbaove loss.

This vehicle was physically inspected by Joe Haris, on January 17, 1997, at One-
Way Salvage in Alhambra, CA.

LOSS DATA

This loss eczurred on October 13, 1998, when the vehicle had approximately
urtknown miles shawirg on the odometer. The insurad vehicle i3 a 1997 Ford F150
Lomgbed 4x4 Pickup with fabric interior, eight-cylinder engine, automatic
transmisslon, power brakes, power stearing, power windows, ABS, power mivors,
power door locks, air conditioning, fit whesl, cruise cantrol, amifm cassetta, tow
package, and afloy whesl rims.

ACTUAL CASH VALUE ANALYSIS

In accardance with the California Cade of Regulations, Title 10, Chapler 5,
Subchapter 7.5, Section 28958, ali adjustmenis to velua are discemible,
measurabla, itemized, and specified in dollar amounts. Resources used in this
analysls may Include Cars of Parflodar Intarest, Old Cars Price Guide, the Kelley
Guides, and & market analysis with mast weight given ta the market analysls.

PO ACEENS TORRANCE CASCIM-DIZE v 1907522200 #00-209-T210  FAK 110-Ted-Fada
* Licaet KET9TE ICA)

EARZ-005-LC1-4189



January 23, 1897
AEX #9810190

Adjustments for mileage, model, year cor equipment ere based an the Kelley Guide
for the apprapriate yaar and model vehicle when available. Adjustments for items
nat included in the Kelley Guide are made al the estimatad masket value,

We located three comparahle vehicles available for sale on or near the loss date.
Wea cantacted the selling partias ta verify mileage, condition, options, andg the asking
prica of their vehlcles. These vehides rangein asking prica from $20,985.00 to
" $26,500.00.

Wa have calculated the base attual cash value of $24,497.00 by averagung the
asking prices of the comparsbie vehicles,

ADJUSTMENTS
We hava added an allowanca of $150.00 to tha base actual cash valua for the

insured vehicle's tow package.

It is aur opinion that the actual cash value of the insured vehicla was $24 647 .00 as
of the dats of loss.

INVESTIGATION

The vehicle suatained major fire damage ta the antira frant engine compartment and
interior passenger compartment. This appaarad fo ba a flammable type fire, vary
high intense with the hood dewn, The fire was mainly concentrated in the upper
engine area near the carburstoffue] lines area. The heat wasg 30 intense that It
malted the hood, radlater, alr conditioning condensar and many engine companents.

Local daalesships in the city and surmounding counties were contactad to verify if
there were any factary racalls for this model relating to this type loss ar any similar
problems. Thare ware no recalls stated at this tima.

The Ford Motar Car Customer Service Hot Line, 800/392-3673, was contacted lo
verily if this modelfyear vehicle had any recalls. Spoke with Chris, Customar Service
Technician, who advised that there was an on-gaing investigation regarding this
vehicle and this loss. He had ran the VIN of the vehicle through his computer and
discavered the panding Investigation data. He stated that po recall infarmation could
he given by talephone regarding this madslyear vehicla. All recall information must
ba requested by mall. Send request to: Consumer Affairs, 300 Residentlal Center,
Past Oiffice Bax 4334, Detroit, M| 48243, '

Conlact was alsa made with The National Highway Transpartation Safety
Administration, 202/366-0123. Spoke with Peggy in Customer Service. She advised
that there were only #ree (isted recalls for this model/year vehicle, These recalia

are as follows:

APPdiSAL EXFRESS
EAMS-DQ8-LC1-4100



January 23, 1997
AEX #3811

1. Interior sazt belt anchor was mis-installed.
2. The retaining clip ta the mastar cylindar hosa is missing.

3. Two information labels are incorrect  She agreed to forward copias of these
recalls in 3-4 days by mail. No complaint was listed ragarding this vehicle from the
gwner at this time. Tha ownar would have to contact thelr offica to flia a complaint if
they wish, befare they cauld provide any ather informatlon. A catalog of available

fax information was faxed aver and is altached with thizs report, 'I'ha recall
nuhﬁcatlnn sheet will be forwarded when raceivad.

Very truly yours,

ae Hams
Research Anslyst

- JHidet

AFPIAISI EXPRESS ERaS-Bas-LC1-4191
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MONDAY, OCTOBER 14, 1996
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ETAIE FANE

o State Farm Insurance Companies®

INAURANEE

STATE FARM INSLRANCE
hdad 300 Weat Sevvica Centar
PO, Box BA17 70 .
hiiddlaton. W 63582 0770
Froms: (M) B36-5200
1-{80-229 - 1289
Faxc {808) B34-258

Septernbear 12, 2002

Ford Mator Company

Parklane Towers West, Suite 400
3 Parkiahe Bowdevard

Dearbarn, Mi 48125-5268

RE:  Claim Number:

Cur Insyrad:
- Date of Loss: August 10, 2002 -
. Make, Model and Year of Vehicle:  Ford, F150 Plckup, 1996
~ vehicle Identification Number: 1FFEF14N511_
~Dear SirfMadarm;

The ahova State Farm® insured F150 pickup was involved in a fire loss. We setiled a claim with
. our insured in the amount of $5,877 .26, which ‘Indudas our insured's deductibie, '

Qur Investigallon revealed e cause of thiz loss was due to t light being shuck in
_the *on™ gos|tion for ionlong. This swiich overheated and ignked the piastic switch-holisng.

Thea fire apread throughaut the engine comparment and into the cab of the tuck, totaling this

vehicls. ’ : o
Fleaas consider-thls letter as a nollce of subrogalion for reimburzement of damaged pald by
Stata Farm Insurarica® ih the amaunt listed above. ,
This vehicié has been placed an hold at Insurance Aula Auction in Sussex, Wisconsin far
30 dayz if you wish to inspect it. Al the end of 3] days, this vehicie will ba sold. -

Fleass contact me if you wiah to inspect this vehiclke or if you have any questisna regarding this

inatier. _
: ) -~

Sincarely, _ .{}’L/ (—_;G
Y - @\ . Y

Dea | - "q\g

ean Hilgendarf . \

Claim Representative - _ ‘:} .L{#
State Farm Mutual Automoblie Insurance Company ' g ’] e
(608) 836-5202 , . ~ 1
DH/G11/0912036.9r &

'- . Hin;e GF.FI.GEB: BLOOMINGTON, ILLINOIE 21740-0001 EAUE-DES-LC1~4153

FRODUCED BY FORD







JANUARY 24, 2081

" FORD MOTOROOMEPANY
OFFICER QF THE GENERAL COUNCIL
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h;lJ'I'EB: '

£21 & E22 RESPONDED TO ABOVE CALL, ON ARRIVAL FOUND A
FULLY INVOLVED FORD F-150 4X4, PRECONNECT LINE PUALED,

FIRE EXTINGUISHEL. INSP. 1 NOTIFIED, ON HIS ARRIVAL IT

WAS DETERMINED THAT VAPORS IN THE RECOVERY CHAMBER HAD

BEEN IGNITED. VEHICLE WAS RUNMNING UNATTENDED, FOUND OM FIFE BY THE OWNER. ECENE
TURNED BACK CVER TO THE OWNER,

ALL UNITS WENT BACK INSERVICE FOR CALLS.
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CURLEY & ASSOCIATES

DATE OF LO5S DATE TAKEN
A/ 28700 5/2/00

LEFT REAR

RISHT REAR

EROC-035-LC1-4100



. CURLEY & ASSOCIATES

DATE OF LOSS DATE TAKEN
4/28/00 5/09/00

UNBDER HOOD COMPOMENTS

- 08-LC1-4158



() CURLEY & ASSOCIATES

CLATMAMNT BATE OF LOSS DATE TAKEN
4/28/00 5/9/00

BRI -LC1-4200






Keller and Associates
P. 0. Box 1239
Sanger, TX 76266

{972) 434-3809 or (214) 354-9992

CLIENT:

INSURED:

INSURED VEEICLE:

DATE QF FIRE:

POLICY #:

Septamber &, 2001

FILE #K0109191

Report One

Ms. Karen Davis

Farmers Insurance Group
P. . Box 3148
Longview, TX 75606

1395 Ford F150 XLT picku
VIN #lFTEXlENESi

8/26/01

Not Reported

o

This teport is prepared for the above named client

Releass to any other persotis, compatly ¢ agency MLUST

be approved by the client

ERSS-285-LC1-4201




K0103191L 1 Handarson

AQSTOHMEMNT

This assignment was received on 9/4/01. Instructions were to
conduck a vehicle fire grigin and cause investigation. The
investigaticen began on 9/5/01.

ENCLOSURE

1. 25 vehicle photographs with explanacion sheet

INSURED VEHICLE

The insured wvehicls iz a 1995 Ford F150 XLT pigkup. Thi=z ig an
extended ca% pickup with a long wheslbase, The vehicle is
identified oy VIN ¥1FTIEXISNGSHl]l- The vehicls displays a
Texas license plate The wvehicle displays a license
validatien stircker expiring 12/01. The vehicle displays a Texas
MVI sticker expiring &/02.

The odometer is not readable, as it is digital and there is no
power fto khe wehicle, The vehicle is powered by a 5.0L EFI
engine with an automatie transmission, The wehicle is5 eguipped
with poawer steerlng, power brakes, power wlindows, power door
locks, alr conditioning, tilt steering, cruise contral,
aftermarket am/fm/cd radic with removable face, dual fuel tanks,
bedliner, and stock chriome wheels with tires that appear to have
been in good condition.

VEHICLE EXAMINATION

This vehicle was photographed and examined at the insured’s hone
in ¥an, TX. No other parties were presenk at the time of the
inspeckion,

Fire damage waa wisible from the exterioc of the vehicle. The
fire damage i= confined to the front-end assembly of the
vehicle. I found that a large portion of the paint 1s burned
from the front driver's side fender. The front grill assembly
and headlights are burned, particularly on the driver’s side.
There is some flre damage to the front passenger fender:
however, it is much less than damage to the driver’s fender.
Palnt is burned from a large portion of the wehicle hood. The
windshield is fire damaged but is still present. The remainder
of the vehicle body is not damaged by tha fire.

ERYS-DDS-LC1-haa2




KO1L05191 2 Hendearzon

All four tires and wheels were present on the wvehicle. The
front driver’s side tire was not the same type of wheel as was
on the remainder of the vehicle, IE appears thalk the fraont
driver’s side wheel was the spare. I looked in the hed of the
truck and found that the sriginal tire and wheel from the
drivers side of the vahicle was in the vehicle bed. That tire
had received some fire damage and had apparently bean changed
after the fire.

An inspeaction was made of tha wehicle interior. I found that
there was some damage to the dash on the drivar's =mide between
the driver’s console and the windshield. Ohsarvabkions indicate
thak Ehe fire had spread through the firewall and caused damage
to the dash area in the driver’s console area. Ohservations oz
the wiring and components underneath the dash indicate fhat the
fire did not actually start wunder the dash but rathar spread to
the interior through the firewall. The remainder of the
interior had received some smoke damage bBurt a majority of Ehe
interiocr was nobt fire damaged.

An inspection was made of the engine conpariment. The angloe
coppartment had recelved moderzte fire dzmage, although belts,
hoses, and wiring were still present.

Observations of the engine compartment icdicate Ehat bhe
heavizsst damage 1s on the driwverfs side = the engine
compartment zlong tie inner fender and the firewall arez. A
majority of the hoses are ztill present 2n the passenger side st
the sngine compartmapnt. Insulatign i1s burned off of a large
amount of wiring.

An inspection was made of the fuel dellvery system components.
Tha fuel lines were still attached to the fuel rail. Therce was
no evidence of Ffire spread from the area of the fuel injectors
nor the fuel line assembly. Observations would indicate Ehat
this fire was not caused by a fallure of the fuel delivery
system.

The alternator was still present. The [l:e did hot sptead from
the area ¢of the alternator.

The air conditioning compresscr was still present. There is no
evidence to indicate that the Fire spread from the air
canditioning compressor.

!ﬂi}&ﬂ}lﬂblﬂﬂi




KD109151 k) Handarsan

The heaviest damage is along the inoer fender on the driver's
side of the wvehicle and back towards the firewall. Insulatioe
is burned off af all the wiring., The electrical control cenbter
that is mounted on The lnner fepnder on the driver's sidzs is
heavily damaged. The electrical components along the ianer
fender of the wehicle has sustained heavy damage. Thera2 is aZ=g
modarate £o heavy damage along the firewzll in fromt of the
driver’s seating area.

The fuse panel inside the wehicle was still intack. Ar
inspection of the fuses indicates that only one fuse wzs blowr.
Thiz was the fuse iiszted as #13. The Il plate from the fuse
panel indicates that this fuse iz a l5-amp fuse. It iz For ths
stop/hazard lamps, antilock brakes, speed control, speed s2ns=
far electronie engine cantrol, and auntomatic transmisslon shil-
intexlock., I did not observe any other Zuszses in tEhe Fuse blocx
in the weahicle interior that were blown.

Obgervations of the wvehicle indicate tha:c the most prokabls
cause of the fire iz a failure of some o tha electroniczs
located along the inner fender or firewall in the englins
conpartment. A failure occcurred in the slectronics or wiring
and caused a fire ignltion. The filre wa= able to spread withi:x
the engine compartment and caused moderatz damage to the
vehicle. Per discussion, no englneering analy=is has baen
conductead.

A= previously stated, the odometer in this wvahicle iy = digics’
odometer and therefore was not readable. The vehicle Ixnspecc?.n
sticker indicates that the vehicle inspec-tion was ceonduzted or
6/9/01. The mileage written on the back 3f the inspecrion
sticker at the time of that inapection was 158,125 miles.

INVESTIGATION

I have not Falked with the lnsured, T czlled the insurzd’s
residence-and spoke briefly with his wifz. 3he stated cha:- sk-
could not talk, as she had just been notliied that her mother
had had & heart attack. She stated that —he wehicle was parked

In front of the house and it was accessikle. _was

not at home.

T called_wnr}c location. 1 laarned that he wor:s

out in the fiaeld and is not near a phone. I was given a phone
number cf a work assocciate but was unable to reach anyone at
that number. While conducting the wehicls fire examinarion at

ENQS-ROS-1.C1-4204




K0109191 4 Henderson

the residence, _scm. arrived at home. The young

man stated that his father normally did net get home unzil =fcs-
9:00pm in Che evening and leaves very early in the marning, as
he normally works in the Dallas arza.

Per our conversation, infarmation you had ceceived indicabes
thatmhad replaced the fuae [orc the ABRS system
shortly Derore e [ire. Information also indicates thst he
replaced the fuse because he was having difficulty getbing —he
transmission out of park. Someone told him that the fu=e had
probably blown and he therefnre replaced the fusa.

Tha infaormation that you have received frnm_
indicates that therse was a failure in the components aszsaciate:
with the electronics for the shift interlack and the ABZ. This
is the same fuse that was found blown at che time of my
inspection.

11

There was a preblem with Ford Motor wvehicles of the ear_y 19907
madel invelving the brake interlock switch assemblies. All ths
information I have previously seen related to early 129¢"3 model
passenger cars and not light trucks. It is unknown if che same
components are used in the light trucks as were used in the
cars. In the pazsenger cars, simllar problems would gemur.
VYehicle operators would not be able to get the car cut =f park.
The problem was, being improperly diagnosed and they wers simpls
replacing the Ffnses as happened in this event. Shortly
' therepafter the cars were catching on fire. The firss wave
oecurcing regardless as to whether the vehicles were beling
gperated or parked,

I checked the database of the National Highway Traffic zafecy
Administration to see if thers was any information regs-ding
thia problem on the 1335 Fard F150 piekups. I found nc reczlls
or technical service bulletins relating ts this faillure Zor this
particular wehicle,

Per our diggussion, ho englnesring analysis has been cooducted.
Elthough no recalls or techhlcal service nulletclns have Deen
located, the problem appears to he the same as that expsrlenced
with the earlier 1990 model passenger cars manufactured by ford.




KO010%1461 ] Henderson

DETERMIMATION OF CRIGIN AND CRIISE

Based an my examination of the wehicle and available
informakion, it is my opinion fthat this fire is accidenbal in
nature.

The fire originated in the engine compartment of the. vehicle. _ -
The fire originated in el@&ttronic components located on the—
driver’s side of the vehicle on the ipnér fendei and Firewall

ated of the vehicle.
T—

Information received indicates that the problem invalved the
wiring and/or companenkts of the transmissi ind ack switch
assembly and the anf{ibEE,EEE_E§+-T e rfuse for this aqﬁfﬁﬁgﬁt
was Dlown at the Time ©f my inspection. ---= " "~ I
,__________———-_-—-——"—"'_"_'_'_'—'—-._._..-_
An gngineering analysis may provide additional informzation
regarding tche exact canse of the fallvye., Due to the wvehicle
age and mileage on the wehicle and the lack of any specific
regzlls being found, information at this tiwe indicates that oo
engineering analysls will be made.

COMMENTS

No additional investigation is anticipakted. I you have any
gquestions, comments, or additiconal instructions please contacs
me. [ may be reached at 972/434-3809, %40/458-4533, ar via my
voice malil/paging service at 214/354-99952.

Respectfully submitted,

Vil

Mike Keller, CFI/CFEI, CFII
For The Firm
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PHOTOGRAPH EXPLANATION SHEET
vahicle exterior
manufackturers data tag
MVI sticker and licenss validation stickar

attempt to show the mileage on the back af the
inspection stickexs

bed of Ehe truck
vehicle interior

floorboard and firewall oan the driver’s =ide of the
vahicle

attempt to show the area behind the dash on the
driver's side of the wehicle

ovaerall view of the engine compartment

passenger slde of the engine compartment

atfempt to shaw the fuel injectors and fuel lins
connecticns indicating that the fire did not spread

from the fuel delivery systam

overall wview of the driver’s side of the engine
compartment and inner fender

Wwiring and electrical components along the driver”s
side engine compartment

blown fuse #13 from the interior fuse panel
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