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Proiduct Claima Unit ’6"
Parklanc Tower West A})

Dearborn, MI 48126
' RE: Firo Loss OF 1995 Ford F150 F]DC)

Tnmnhﬂy Coticern:

- | lrzﬂfﬂqmmm
. _ subrogation claim resulting from a fire loss to 2 1995 Ford F150 pi truck The firs occurned

on May 12; 1995, wnd st that time the vehicle was cwned I 2 > insured
through Kenhicky Farm Bureau Mutyal Inturunce Conipaity.

B Spedifially, the truck was & 1995 Ford F150, and sitached is & copy of the Cestificats of
Title obtalasd by Kentucky Farm Bureau subsequient to this loss.

The pickup truck was destroyed when gasoline that had lesked from the vehicle ignited
) resylting in & total logs to the truck, Also saclosed for your considaestion is the report of M,
| Fredetick F. Frunklin with Professional Analytical & Consuting Roginees, Inc., who waz retained
' by Keatucky Farm Bureas to imvestigate the fire wnd detersrine ity conse, You will nots thet the
report wlss indlodes information obtaied Sror{Jkesarding the specific facts an to how
the vebiole caught fire, and wiso the problems that he kad becn baving pricr to the fire with gas
fiamea from the tuck, Mr, Franklin conchwdes thut » lesking fiel line was the cause of the fire,

: Iuhnmlm&nmwnfﬂmlmmdptmmdh-hdhmgthukmmdq
Farm Burean hag paid $15,430.00 for the logs of the plekup truck

Hopetully, I have provided you with sufficient information a3ad documentation regarding
this clsim. X am hopaful that wa can resobve this witheut the reed of litigation. Considering the
facts in'this case, wnd the amount of the cixim, it would oectaidly appear to ba to both partics’
benefit that thiz matter be settled withaut incurring the time wd expense of litigation.
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Thank you for your attention to this mustter, snd I look forward to hearing from you
regarding this caim.,
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MAYS LICK VOLUNTEER FIRE DEPARTMEANT ffnfﬁ
e Gt - 5o PH Date WrRy 12«
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Type of Action Taken 44 LY TER  Fpopr [hwsTEQ Ta .4
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" e
Matite:_eKep v 1668 Muko FoRY o K150 Serin
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pAc E MC.  PROFESSIONAL ANALYTICAL & CONSULTING ENGINEERS, INC.

4325 Indaco Courts Cincinnu, Ohio 35241 + (513} TR3-2TT1
1-500-PACE-D5A « Fax: (317} 734590

PICKUP TRUCK FIRE ANATYSIS
1995 FORD F-150

Date of Loss: May 5, 1535
P.A.C.E. Prolect Ho. P-8007A

June 14, 1995

FCE:
EENTUCKY FARM BUREAU INSURANCE COMPANY
508 Sunset Drive

Morehead, Kentucky 40351
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1. INTRODUCTICK

1.1

Profasaional Analytical and Consulting Engineers [(P.A-C.E.) was
requested by Mr. Xen McGurn of the Kentucky Farm Bureau Insuranca
Company, 506 Sunsat Drive, Morehead, Xentucky to investigate a

fire which ocgurred on May 5, 1995 in a 1995 Forg F-150 pickup

truck ovnea vy [

1.2

A professlcnal opinion was requested in an attempt to datermine

the cause of thiz fire.

2. ODSERVATTONS AND ANALYSES

2.1

on May 17, 1595 Mr., Frederick Franklin, P.A.C_E, Elactrical-
Mechanical Enginesr traveled to Jully's Garaga on U.S. &8 in Mays
Lick, Kentucky whaere the vehicle was being stored. The
photographs of the vehicle shoewn in this report were taken by Mr.
Franklin at that time. Figurea 1 and 2 are front views of the
piﬁkup truck, and Fiqura 3 is a rear view. Figure 4 shows the

lightar amount of burn damage in the bed.
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VIEW OF (995 FORD F-150

F

appn-a05-51






il

Figqurea 5 apnd 6§ demonstrate that the passanger compartment has
axperienced an abaclute total fire, meaning that hardly anything
ie laft besides metal and ceramlc materilals. The zane was also
trus of the engine compartment, as demonstrated in Filguras 7
through t1. Figures 12 and 13 are views of the top and bottom of
the engine hood, respactively. It is the axpesrience of P.A.C.E.
that there are never any burn patterns left in such abseclute
total destruction by which ane can determine the peint of origin
af a fire by Exnﬁining the burn damage alote. However, in this
instange, the driver of the wvehicle and an acguaintance ware
standing beside tha vehirle just befora the fira whaen they
reached under the vehlcle. They felt and smelled gasoline

lesking from the vehicle there at that time.




FIGURE &
VIEW OF PASSENGER COMPARTMENT FROM LEFT SIDE

VIEW OF ENGINE COMPARTMENT

Q@ anscsnconPan
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FIGURE 13

IOP YIFW OF ENGINE HOQOD
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1
on May 31, 1995, Mr. Franklin interviawad the pickup truck owner,

_ on the taleshana. _ atated that he was

ready to take the truck in for service, becausa there had besn
< MWlotg of gas fumes from the truck.™ He stated that fumes had
baan getting "larger and larger," and that he had to rcll the

window down to drive the pickup or start it because of the fumes.

Az4

_statnd that just before the fire, he and his
anquaintanﬂe,_ got underneath the truck becausfe

of the amell and they saw three drops of gasoline on the ground
undarneath the tranamission. _ stated he put his hang
on this wet spot, and it smelled like gasoline. The engine was

running at that tims. _atated that they then =tood

out=ide tha truck for 310 to 50 sacaonda aftar finding tha wat
spot, and at that time they heard the truck lgnite. The flre
aaened to ariginate with semething burning underneath the truck

and undarneath thae angina.

2.5

_stated that this pickpp truck had dual tanks, and that
at timesz tha 'l:ruc‘k angine wauld Just stop and not be abla to be
atartad for abent 1/2 hour. _ stated that he got

stranded on I-&4 bacause of this on one occasion, and had to wait

30 to 4% minutes for the engine to start back up.

g ERQE-Bes-| ¢1-3872
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- F.A.C.E. attamptaed teo call _un a numbar of

occasions, but was unsuccessrul.

2.7
The arrows in Figures 14 and 15 point to the remains of the two
flexible metallic fuel line hoses connected between the fuel rail
an the angine and the solid metallic fuel linas pndarnaath, an
the frame of the vehlcle. From priar axperience, P.A.C.E.
halleves that these are stainless steel braids aver a nylen or
taflon heze Ilngide tha braid. In sarller yzars, the Ford Motor
Conpany had used naoprene rubbar for thesas finxihle sections
without any metzllic braid to cover it. Enclosed is a copy of an
article whieh this ugiter has published in which he states that
these non-metallic fnal linas, as well as short circuit arcs, are
the two biggest causes of vehicle fires, in gur opinlon. In that
articla this writer opined that fuel lines should ba made of
' #0lld metallic tubing, perhaps simllar to the way brake lines are
made for vehicles. While a teflch cor nylon hose with a stainless
staal braid is probably an improvement over nsoprene rubber-type
fuel lines, P.A,.C.E. belleves thakt thesa pewer lines still have a
tendency to leak because of cracks or defects in the non-metalllc
tubing inzide the metallic braid. Becauss of thim case and othar
Cases lnwvastigated by P.A.C.E., P.A.C.E. belisvas that this nawar
flexible line is =till not adequate toc prevent all fires from

ocourring from leaks in thase flaxible sectigns.

1o
ERBS-008-LC1~-38T3




FIGURE 14
¥IEW OF REMBINS GF FLEXIBLE METALLIC FGEL LINES
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Bacauss o_statements, there can be no question that
this rire originated from a gascline leak ih the vicinity of the
angine compartment and tranamissien of this wehlcle, in our

apinion.

2.9

Mr. Franklin of P.A.C.E. pulled on these flaxible lines and
deternined in that manner that they are not discennacted from
their connection points to the metallic tubing on the frame of

the wvehicle.

12 EADS-288-LC1-3875
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Bazad upon tha cbgervations and analys=es ae set forth in this
report; it is the oplnicon of Profassional Analytical and

Consulting Engineers (P.A.C.E.) that the fire which occurred on

May 5, 1995 in a 1995 Ford F-150 pickup truck cwned hy_

-was caunsaed by the lgnition af fuel laaking from tha

vahicle in the vicinity of the enginre and transmissicn.

1.2
Bacauds the vehicla 1s so new, there is no reason to think that
this leak was caused by any service operationa, in our opinion.

Nor, is there any raason to think that the fuel leak was causad

hr_ in gur apinion.

3.3
Therefora, 1t is the opinlon of P.A.C.E. that the Ford Motor

Company is responaible for the cause of this fira.

PROFESSIONAL ANALYTICAL AND CONSULTING ENGINEERS

WL WA

Fredarick F- (Rick) Franklin
o Profaaglional Englhaer
ALY \ State of Kentucky
: Sl Reglstraticn Ro. 8712

T LELD .
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LOAN AGREEMENT AND RECEIPT

Receivad from KENTUCKY FARM BUREAU MUTUAL INSURANCE COMPANY and/ar THE FB
INSURANCE COMPANY [hereinaftar referred to as “Company”) the sum of _ Fifieen Phasctd four
by dallin 4 ap cents
Dollars {3 | a= a loan, without interast, rapayabla enly in the avant, and to the axtent of any
recovery for any damages upon which this payment has been mada, the undersigneéd may racover from

any persoms), corparat parties, causing or Habla for the kss ordamage toa _199%
G, FIED _ owned & rm abaut the
k3, day of L . 1948 at or near. :

Ag sacurity for such payment, the wndersigned haroby pledges to Company all clalme for any damages
upcn which thiz payment has baan made against said parsan(s). corporatian{s), or other pastles, and any
recovary tharecn.

The undarsignad covanants that nc settlement has besn made by the undereignad with any

parson{s], corparatlon(g), or othar partiss against whom a clalm may be made; and no relegge has baan
given fo0 anyons rasponsila for auch loss and that no such settiement will be mada, nor release given,
without the written cansent of Campany. The underaigned further covenants and agrees ta copparate fully
with Campany, ta promptly presant clalm and, if neceasary to commence, enter inte, and grosecute auit
agalnst such pargon(s), ecrporstion(s), or other partiaz, who may bae raspansible.
. Ag further cansiderztian, the undersigned hereby guarantees ownership of said property and
will deliver to Company all documenta necaaaary to shaw awnership. The endersigned further guaranteas
ar antittemant to recovar upan said claim for lass or damage tharate, and heraby appolints ar azsigns
Company and thelr successara the right ta collect any such clalm ar claims {including deductlbles), initiate
any necessary fagal proceadings, at tha expanse of the Company, and to execute In the name of the
undaraigned, ahy documants that may be necessary. -

This Laan Agreement and Recelpt cantains the ENTIRE AGREEMENT between the partias herata,
and afl prior reprasentations are hersby merged Into this agreement.

ifwe firther stata that |fwe have carafully read the foregoing Loan Agreamant and Recaipt and
know the contants thereof, and liwe sign the same a= mylour free act.

Any parson who knowingly and with intent to defraud any Insurance company or other persan

files a statement of claim containing any matarialily false informatlan or concesis, for tho purpese of
risieadirg, infarmatian concerning any fact matariat therato commits a fraudulent insurance act, which is

a crime.
CAUTION! THiS IS A LOAN AGREEMENT AND RECEIPT AND YOU ARE MAKING A FINAL SETTLEMENT.
READ CAREFULLY BEFORE SIGNING.

WITNESS my/our hand this __ llpdh  davof [/ a2, Af\.18 O .
. FJ
M AP

Witnazs:
aTATEOF Ky
COUNTY OF  [flason
The foregoing instrument was acknowledged bafore me this et day of
oL ot v
MY COMMISSION EXFIRES: 0v-1K -4F

e

NOTARY PUBLIC

CRA- 71 &“———
mamny e
L TIT L)

ERSS-B83-LC1-387T
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THE COMMERCE INSURANGE GOMPANY
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A Commerce Insurance
The Cammerce Insurance Company -~

Cltation Inwurance Company J;*'._Lm T RFPER T
AMambare of Tha Comoasts Svouy, .

A—

CLAIMS DEPT. 11 Gope M"ﬁf Massachuselts (1570 mwlspﬂ A 3 05

July 23, 2001
s

< % 1
Ford Motor Company 9? e”
Customer Asslstance Center ‘( O \
300 Renalssance Center 7’ X Z0
P.O. Box 43360 . (@ 3
Detrolt, Ml 48243 Lg {f
RE: Inauroo N ;o ot
Fle#: KNO404/YMS593
Date of Loss: 6/28/01 4

Dsar Siror Madam :

On June 28, 2001, our Insure . ff-rad = Ioss to their vehide in which the
g " htunﬂmfcrnnatmasun Thavahidawnspamadand
nurlnsuhadjustsin lad the vehici e this cccumed. The vehicle iz 3 1996 Ford
F150 Pick Up Vit 1FTEF1SYSTNI

An investigator from Insurors Seorvice Bureau, Warwick, Rhode lsland is currently
investigeting the claim at our request and we ara awslting thair raport. If the vehicle analysia
report does Indicata that them Is a manufacturer defect, we will seek reimbursement for the
damages wa have paid, including cur inaured’s deductible.

- Thensfora this letter puts Ford on notice aa the pardy respansibla for the proper care of this
vahilele. Once this clalm has-been sstted and our investigation is complete, wa will notfy

You.
if you have any quastions, please conlact me at sodansion S060.
Sincaraly,

Maligga Hall
Claims Adjuster

= Anakbildar







VIEW SHOWING THE FIRE DAMAGE TO THE INTERIOR
OF THE PASSENGER'S COMPARTMENT

EPB3-205-L.C1-3879




VIEW SHOWING THE BURNED REMAINS OF THE
BATTERY AND BATTERY CABLES THAT WERE
EXAMINED




VIEW SHOWING THE FIRE DAMAGE TO THE INTERIOR
OF THE ENGINE COMPARTMENT

M.I:I.-JIH



VIEW SHOWING THE FIRE DAMAGE TO THE INTERIOR
OF THE ENGINE COMPARTMENT




VIEW SHOWING THE FIRE DAMAGE TO THE FRONT
FENDERS AND TIRES

M-M‘-'“ﬁ



EXTERIOR SIDES OF THE LOSS VEHICLE




EXTERIOR FRONT AND REAR OF THE LOSS VEHICLE




VIEW SHOWING THE FEDERAL STICKER FOR THE
LOSS VERICLE

M—Lﬂi -3888
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ISSUE LIST
Lest Handling Date/ bsmef Viny
g0 Statits Hosson Dase Cone Made! Year and Vehicie Linakasis Type
seoes 1Fupuumh 1999 EXPEDITION @
CLOSED LFGAL - ACCIDENT / FIRE 160972654
R21/2004 1FuPo a1 N 100e EXPEDTION ©

CLCSED PRODUCT - NEGATIVE FEEDBACK 1608272684 ‘

LBRE-TO-SRe-gata

T s V... 3742005




CuDL. Action List Print Page 1 of |

Action List
Dale Orign  Descriptian
mE2d GANE  ADVIEE CUST NFORMATION WILL BE SENT TO COMSUMER AFFAIRS
aelid  CALGL  WAKE OUTBOUND CALL T DEALEA
D04 CALGL  FINAL CASE DISPOSITION

I -

BEEE-107~50d- G003




Page 1 of |

Action Detall
W Yeer: 1000 Modek EXPEDITION  Case: 1600272654
Nam Owner Stalus: Subsaquont WsD: 1
Sympicm Desc: FREAMOKE VISBLE FLAME PASSENGER AREA Primary Phons:
Aesson Dese: LESAL - ACCIDENT } FIRE Secondary Pha
Izaua Typa: 07 LEGAL lwmum Stabus: CLOBED Dealar: KOOMS MG
Ouigin Dexc: U3 CONGERN GASE BASE P & A Code: 0144
Action Desc: ADVISE GUST INFORMATION WILL BE SENT T CONSUMER AFFARS
Odamatar: 72000 M LComm Typs: PHONE
Artion Dale: 08/91/2004 Action Tiee: (7:02:20:313 Aotlon Data: Yas

Annlyst Nt YOUNGE N DINAYNE Analyat- BYOUNGE

COMMENTS: CUSTOMER BAID: - FEEL THAT HE HAS RECEWVED A DEFECT VEH - WEH CAUGHT ARE ON THE 18TH - THERE
WAS A LEAK IN THE WNDSHIELD CAUSING THE AUES BOX TO GET ON FIRE - VEH WAS RLNMING & THE DOORS WHERE
LOCKET WITHOUT THE KEY IN THE KGNITION SWITCH - 1T HAD ALSD RAINED - REMOTE KEYLERS ENTRY DID MOT WORK -
HAD TO OPEN THE VEH MANUALLY - DLRSHP ADY INSURANGE CO. THAT THE CALISE OF THE FIRE WAS A3 A RESULT OF THE
LEAKAGE FAOM THE WINDSHELD - NBURANCE GO, IS AIMISING THAT CIST WOLLD HAVE TC TAKE CARE OF THE
WINTLISHIEL ISSUE & FORD 85 NOT PAYING FOR THE ABPAIA A5 THE VEH IS BEVTIND WARRANTY - SUPPOSE TO GET THE
VEH BACK TOMARROW - FEEL THAT HE SHOLLD NOT HAVE TO PAY FOR THE WINDSHIELD CONGERNDEAL ER SAID: - KOOKS
FORD OF BALTIMORERST! SECUHITY EEVD.BALTIMORE, MD 21244 TEL: (410} 208-3800CAC ADVISED: - | WiLL FORWARD THS
EORMATION TQ OUR CONSUMER AFFAIRE GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT YOU W 2
HUSNESS DAYS. PLEASE NOTIFY YDUR INSURAKCE CARRER AND REPORT THIS INGIDENT.

I, - -oc:

ERHE-TOT-Ged-caua



Page 1 of |

Aotian Datoll
vi: 1y taLe Yoar 1059 Kodak: EXPEDITION Came: 1602272654
[Py — Ownar Statos: Subseqont wsh: 1
Sympeam Des FREFSMCKE YISIBLE FLAME FASSENGER AREA Primary
Reagon Deac: LEGAL - AGCHIENT / RRE Secondary
kenm Type: 07 LEGAL lsaue Stvius: CLOSED Dealar: KGONS
Origin Deac:= CONSUMER AFFALRS - LITEGATION PREVENTICR P kA Codec 00144
Action Deec: MAKE CUTECUND SALL TODEALER
Odometar; 72000 18 Comm Typa: OTHER
Aation Dade: 0239004 Acfion Tina: 172516240 Acllon Datw Yas
Ansiysl Harmex CASSANDRA JONES Analyat: CIONES

COMMENTS: LPA CALLED CUSTOMER TO GET BACKGROUND INFORMATICN OF SERY

@ERE-131~S0a-50u3

3003




Action Dl

Page 1 af 1

| Year: 1069

Ham Owmer Status: S5 haaguent
Symplom Dese: FREFSMOKE VISBLE FLAME PASSENGER AREA
Raason Daxc: LEGAL - ACCIDENT ! FIRE

P Typa: OF LEGAL kL Status; CLORED
Ovigin Degc: CONSUMER AFFAIRS - LINGATION PREVENTION

Aplion Dase: ANAL CASE DISPOSITION

Odometor: 72000 M Comm Type: GCTHER
Action Dl 0S0V2004 Action Thaw: 7 2226220
Angtyal Neoe: CASSANDRA JONES Analyst CIOKES

Modak: EXPEDITION Caae; 1509272654
WsD: 1
Primary Phoe;
Socomdary P
Dadler: KDOMNS
P & A Coda: (KH 44

Action Oxin: No

COMMENTS: BAED ON THE AVAILABLE INFORMATION, LFA DEMYING ASSISTANCE LETTER SENT TQ CUSTOMER.

188E-1
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Action Detal

VBE Year: 1009 Uodek BXPEMTION ~ Caww: 1809272654
Ownar Stshes: Subaarpiont WSD: 1

Symplom Daac: YWNDOW/GLASS WINDSHIELD . Prinary
Reason Deac: PROCLUCT - NEGATIVE FEEDBACK Socodmry P
Tuestn Typec 02 INFORMATION kst Staiya: CLOSED Dualir:

Crigin Deac: LS NGUIRY CASE BASE P k A Code:
Action Dese: AIMASE CUSTOMER THE FEFDBACGK HAS BEEN DOCURMENTED

Crdomoter: 72000 M o Typs: PHONE

Action Date: D521/2004 Aclion Tima: 1655258583 AcSon Deis: No
Anniyst Haoe: YOUNGE K. DWAYNE Analyst: DYOUNGE

COMMENTS: CUSTOMER SAID: - SEFKING TO FILE COMPLAINT AGAINST THE PRODUCT - FEEL THAT HE HAS REGENED A
DERECT - VEH CALGHT FIRE ON THE 16TH - THERE WAS A LEAK IN THE WINDSHIELD CALISING THE REE BOX TO GETON
ARE - VEH 'WAS RUNNING & THE DOORS WHERE LOGKED WITHOUT THE KEY 1N THE IGMTION SWTCH - T HAD AL S0 RATED
- ABMOTE KEYLESS ENTRY [HO NOT WORK - HAD T OPEN THE VEH MAHUALLY - DLASHP ADY INSURANCE CO, THAT THE
CALISE OF THE FIRE WAS AS A RESULT OF THE LEAKAGE FROM THE WAINDSHEELD - INSURANCE CO. 15 ADVIGING THAT CUST
WOULD HAVE TO TAKE CARE OF THE WINDSHIELD 1S8UE & FORD I8 NGT PAYING FOR THE REPARUAS THE VEH 13 BEYOND
WAHRANTY - SUPPOSE TO GET THE VEH BACK TOMARRWY « FEEL THAT HE SHOULD NOT HAVE TO PAY FOR THE
WINDSHELD CONGERNDEALER SAID: - NONECRC ADVISED; THANK YOU FOR PROVIDING FORD MOTOR COMPANY WITH
YOUR THOUGHTS; YOUR OPINEONS ARE VALUABLE T LS. | HAVE DOCUMENTED YOUR FEEDEACK AND THE INFORMATION
YOU PAOVIDED RERARDING YOUR EXFERENCE WITH OUR PRODUCT. THES INFORUMATION |5 FOFWARTHEE) TO VARG
DEPARTMENTS WITHIH FORD TO CONTINUCLISLY IMPROYE OUR PRODUGTS AND SEFVICER. YOUWILLONLYBE .~ -
CONTACTED # A SFECIRC DEPARTMENT REGLIRES ADDITIONAL IMFORMATION OR CLARIRGATION. - .

:
;
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gy -0 Metlife Auto & Home

February 1, 2005 N
v Certified Mail

i /&—?{ 55
Ford Motor Company
3 Parklane By # 300 (ol Iy
Decarborn, MIE 48124

: W) 4T
Foy u"ﬂ &

Notice of Claim

Warning! Your access iv evidence may be Emited unless yon respond immediately!

Your Prodock: 1999 Ford F-150 Date of Loax: 27, 2005
Locatlan of Loas: Coral Springs, FL Our Insured:

Peril: Fire Omur Claim#:

Attention Mannfacturer;

This will servs aa formal notice that the above-l1dentifisd inmrance carrier, on its own hehalf and

thet of its insured, may bring a claim agsinst your compeny for peoperty damage asising out of a
Fire that occurmred the abows listed location.

You are hereby given the opportunity to cxamine the evidence before resteration is begun or the
scene is otherwlse substantially altered. Due to health and safety concems involved in leaving
the scene in 1 present state, ag well as qur insured's need to restore the property, there 1s only &
very limited period of time that the evidence can be left undisturhed for your examination.

In addition to service by the US Postal Service, this Notice is aleo heing sent by facslmile and/or

- e-mail io provide digital proof of sarvice. You ar strongly encouraged to ecknowledge receipt

of the Nofice by return phone call as acan as posgsible if youn wish to preserve your access to the
evidence. However, your faiturs to acknowledge receipt of thiz Notice will not delay the time
scheduled for restoration, cleanup or any other material changes to the evidenca,

St e i K Womn b3 3 Sraml OF bl akiagaciiins Paoyesty il Carmmlly {omypon Comyiny 3nd I s Waral:t, R1
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Queationa regarding thia nofice, the claim or directions to the loss location ahould be directed to
the undersigned.

Sincerely,

Kimberly J. Taylor
Metropalitan Casualty Insurance Company
Claim Adjuster

Ext. 8207

Fax: (306)958-0495

Fagat o2
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O1/2a/2005 VWOICE OF THE CUSTOMER TRACKING SYSTEM
QOCESUE CASE NBR: 1325730285
HEQION: 24 OR TONE A2 OPFENED: /2812005
ViN: 1FTRAX17L? ENGINE: L VEH TYPE: T CLOSED: 01/28/2005
LAST NAME: STATUS: CLOSED
TITLE: FIRST NAME: MI:
Aikeese. ] -
STATE: FL ZIF:
HQHE PHOMNE:
MODEL YEAR: 1889 MODEL: F150 4X2 SUPERCAB PICKLIP
MILEAGE: 111004
DEALER NAME: MAROONE FORD OF MAR SALES CODE: F2015 PR A: 482G
AEABDON CODE: 0782 LEGAL - ACCIDENT f FIRE
SYMPTOMS: 704145 FIRE/SWMOKE VISIBLE ALAME UNDERHOOD
ORaAIN: CACIME - LS CONCERMN CASE BASE COMMUNICATION: PHDNE
ACTION: TS - CONTAGT ADVANGED TO OGO
DOCLUKENT: ANALYST: KHARDINT HARDING KATHY
DATE: 01/28/2005 TIME: 0B .02 52
ACTION DATACOMMENTS:

GUSTOMER SAID: VEH CONGERN-VEH BURKT TOQ THE GROUND YESTERDAY
27 JANDS-FIRE MARSHALL FOUND FIRE STARTED 1N THE STEEHIMG £
LUMN ON THE LEEI' HAND S‘ID%IE:FE Wﬁs AT BOPY

GDI«ITHDL«GALLEIJ FIFIE IJEF'T AND THE‘I’ GAME OUT TO EX11M':‘1’..IISH 1]
E-THERE |15 DAMAGE TO GARAGE - GAHAGE MOULDING AROUMD DOOH 1S
COMPLETED BURANT AWAY, ALL WOOD BEAMS DN GARAGE DOOR ARE BUR
NT AWAY-THE STUCCO WALLS OF THE HOLSE ARE CHARRED-THE DRVEW
© AY I3 MELTED~THE ATTH: OF THE HOUSE WAS FILLED WITH SMOKE-HA
S COMPANY HUT HAS MOT HEARD BACK FROM T
AS YET-FEELS THE ALLED, NOTHING LEFT OF THEFR
UNT OF THE YEH-SAW ON THE NEWS ABOUT THE CALASE CONTHOL RECA
LL, IS MY VEH INVOLVEDDEALER SAIC: MAROONE FORD OF MARGATES4
1 WEST GOPANS AGADMADYAL FALM BLVD.MARAGATE, FL 33063TEL-
877} 554-3758GRC ADVISED: | WILL FORWARD THIS INFOAMATION T
THE FORD OGG DEPARTMENT. YOLI WILL BE CONTACTED WITHIN 3-5
BUSINESS DAYS. ~-ADVISED CUST THAT INFO HAS BEEM FORWARDED TGO
LEGAL OFFICES FOR FUARTHER AEVIEW-ADVISED CUST A REP WiLlL FOt
LOW LIF WITH HIM WITHIN 5 BUISINESS DAYS~ADVISED CUST THAT YEH
WAS NOT INVOLVED N SPEED CONTROL AECALL

FORD MOTOR COMPANY
AECHAVED
HAIMA LINIT

JAN 31 2005

OFTICE O THE
S L SRR LS5 S

CONSINAER AFFAIRS 01/29/2006 FAXCGR

W s R~







FORD NOTOR COMPAMY |
RECEIWEL

50 Spesn Staet I Bd2ag wmny
Fracmingham, WA 01701-1802
5086280909 SEP 2 3 7007

S08-270-3%M) Fax

DL (F THE

EAMIMNSEL

|
)
|
j
e |

Ford tdotor Company

Office of the General Council
400 Fark Lane Towers West
Deerhorn ME 48126

Attn: Inmurance Subragation

RE: Vehicle: Ford F150
VIN#:
{wner;

To Wham It May Concern:

. _ConmetmLhnmdmsudthﬂabuwmﬁmndwhidc.Gn

Jupe 8, 2002, the vehicle was damaged dus to e fire. The driver of the vehicle was nak
aware of how the fire started.

Due 1o the unknows: cause, NN =::izned an independent firs
investigator and Ford Motor Company to condact an inspection. The indepencient
investigator found a problem in the gas line. Please see enclosed repart. Ford did not
find a defect, therefore denied the claim. Per Ford's procedures, 1 was not able o obtain
a capy of the report.

lesaammh;lmasnfmmﬂmhmmanmqm I can be renched by phone at

{308) 270-3503 oi via e-mail ot gadeca laravetspa@erps.com, Thenk you for vomr
assistance in this matter.

Sincerely,

G

Loss Coutrol Supervisor

ERBS-DeS-LC1-3918




. B/ 2928z 13:22 15883368301 ShYOHS PAZE Hl

M 30150 é’d fr

SpL¥: Data faxnd: .
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PRELIMINARY FINDINGS  comga Branch: :

S.D. Lyons, Inc. C reeek
P60 Fan Rhvir AVSDe
Vahicle mrm;_ﬂﬂm F@Rd Mol F]ISD

Smakonk, WA D37
18-
PRELIMINARY FINDINGS ARE SUBJECT TO CHANGE.
DETAILED REPORT AND FHOTOGRAPNIC DOCUMWENTATION WILL POLLOW,

1508)
FAX [5CH) 2765949

Q MECHANICAL ANALYSIS
VEHICLE avs'rer.ga INSPECTED

— Smering ___Suspenaion ___ Trnumision
Engine F‘ul::nmn _ Fhcirienl |
/ Fref yank t fner

. PRELIINARY CESCRIPTION OF FINDINGS [~y ot/ et 1) omt OF The Seldse &7
Vehicle reweafed b yrn Aarrerns Contisran? it

Foel hote Farlire ar r4e Frel 7an £,

VEHICLE EXAMNED BY: 1t P s lloshr 1 pitonsS OF BTE Y20,

Lopyright @ 1882 5. D. Lyons, tne.
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PRELIMINARY FINDINGS *“"F

S. D. Lyons, Inc.  compannas sad L0 d3 1 7
1350 Fll fbver Averea N A '
Bealnic VA BTTTY
1500 F3E-pAA
PAX (FOE] 3305968
PRELIMINARY FINDINGS ARE SUBJECT TO CHANGE.
DETARLND RErORT TORRAPNE DOCUMEYTATION WL FOLLITW,
® FIRE ONLY
i
DR COLUSION RISTORY /
__ e evidonce pf piioc damage ar repalr _¥_Prior repafrs oompleted
Comuncnlst My, y " ditafgn xnRing
Moy VEPtrr 10 Vs lggr, .:Umw-imd
' CURRENT EXTERIOR DAMAGE
__ Name __ Vaudlired ___Collislon. damags: front / rear 7 1eh / right
Comemest: : Companentis stripped:
- E 1E PCeprery —

T CLURABNT INTERICR DALAGE

__ Moo  Notm wear sndsewr  __ Vindaltred {Conmmed
onmTwain __ Baddo sedsghng
__ ther compaments stripped:

BURN PATTERN ANALYSIS

___Totl nassmgting compartment conmumed
Corhnetta: : .
"Bk ped, c A
FRE ' '
— Engloe compsronem _ Orhers

CACEm ared o xmeior . _ Undatermined, funther anslysis to come
Commetibe
cAUSE OF ARE
—_loceaslary — Biecirical __Other;
__Fusl Jeak Bmimicny —  Undetermimed, forther analysis do cone

Castrucats: - '
P*ﬂfd-ﬁfe Foel Jea K~ Kequire movemens po ruibeble er

Tﬁm
deficlzncic deteetad In engive or cansmbsion

—_ L —Prx-oxisting dumige __ Infjcied damage
—-Majrx / minor deficiency in englme: __Parthor sulyls recomemended

sebred £ upper eud nojee £ kpwor et notse / gokes
Commnesbe

VEHICLE EXAMINED EEMJ'H' . F%Mﬁ’-l

® 1999 5. D. Lynar, Inc.

Epdn-20=-1LC1-3810







Customer Liata Link - CuDiL Pape ! of |

All Action Datais for [5sye

[ERTENE B W T ] . W amnm e g— T
Prink

wn: irrexe Year: 1907 Model: FEERIES  Case: 427243073
N Cmar Status: Subsequent WSD: 1907.02-1

Sympiom Desc: AXLE CONCERNS ALLM WHL DRIVE Primary Phora

Haasan Dass: LEGAL - ACCIDENT !FIRE Secondary Fhone:

s Typn I7IEGAL loguo Status: CLOSED

Actinn: ADVISE CLUST INFORMATICN WILL 5 SENT TO CONSUMER AFFAIRS

Oealer: 07715 NOWATO FORD Origin Daac: US COMCERN CASE BASE
Ocametar; 120000 MI . Comm Typs: PHONE

Analyst Nama: LAVERHE Analyst: LMCGARRE

Action Date; 11032003 Action Tims: 12 08,35 222 Actlon Data: Yas

Comments CUSTOMER SAYS: -THE REAR AXEL DAL AMD WHEEL CAME OFF -THE VEH ROLLED OVER AND
BURNT TO A CRISP, SOME PULLED il OUT OF THE VEH -CUST HAS BROKEN BONES AND LACERATIONS -4
POLICE REPURT WAS FILED, SONOMA GOUNTY, BUT REFORT HOT FINISHED YET -NSUFANGE COMPANT HAS
BEEN CONTACTED -CUST WOULD LIKE TO #HOW IF THIS 1S A PROELEM THAT HAS HAPPENED BEFCRE CUSTIS
SEEKING TO BE COMPENSATED PER CUSTOMER, DEALER SAYS: NOVATD FORD 6595 RECWOOD HIGHWRY
MOVATO, CA 54048 CAC ADVISED: - | WILL FORWARD THIS MFCRMATION TO (LR COMSIMER AFFAIRS GRIOUP.
SOMEBOCY FROM CONSUIMER AFFAIRS WILL CONTACT YOU M 2 BUSINESS DAY'S. PLEASE ROTIFY YOUR
INSLRANCE CARRIER AND REPORT THIS INCIOENT. INFERENCE CASE (0 53458

Datn Elemant Name ) Dada Yaiue
oo, FREACCIOENT A
Action: REDIRECT TO QGG - PERSONAL IWSURY CLAM
Origkn Dece: CONSUMER AFFAIRS - LITIGATION
Dantor: 07715 NOVATO FORD i o
Cdomatar: 120000 M Comm Typa: PHONE
Anatyet Hame: YALMA SANDERS
(VSANDERS] Analyst: VSANDERS
. Actlon Thma
] H
Action Dute: 110472003 17.25.26,.392 Action Catax Mo

Commants LPA SPORE WITH CUSTOMER BAYS WHEEL FELL OF HE RCLLED OYER AND THE UNIT GOUGHT
FIRE.HE HAS A BROKEN ARM AND SEPARATED SHOUADER HAR TG BE PULLEG FROM THE LT LIMIT WAS
PULLING A 320,000 BOAT THAT THE ING COMPANY WALL NOT CCVER..INS COMP HAS ALREADY TOTALLET THE
LINIT SUT THEY WILL NCT PAY FOR THE SOAT .CUSTOMER WAKTS TO FILE A FROPERTY DAMAGE ANG HJLRY
CLAIM.LPA ADVISED WILL FORWARD CASE T GGC. THEY WILL SENC A LETTER THEY WILL NOT RESEOND
LINTIL LETTERIS RETURNED WITH INFO REQUESTED.

a = . rEmmeewr —res = . F Rt

T AP

. GR/2712003

ER0S-D8-L C1-3818
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www. budget . com

April 16, 2002

Ford Mator Corp,

Office of Genaral Counssl
300 Parkdana Tower West
3 Paridane Blvd.

Daarhorn, MI 48125

RE: Budpet Vehicle: 2002 Ford edition
VIN #: IPMPULGLA
Buydget Claim Number:
Dare of Loss: April 6, 20402

Drear Sir or Madam,

Per our reeier, he parked the vehicle and when be went back o the vehicle abmat 45
minetes later, be aaw smoke in the vehicle, When he opeaed the door the Bre caught and

partially burned the intedior and some personal items-of he rester. We have hadh the
wehicle inspected and it has besn determinad that the fire was elecirical in naturg, The
mileage an the unit a1 rental waa 14461,

Please advise if you want to inaspect this vehicle. We will hold the vehicle fir 60 days
from date of thie letter, I can be reached 8AM — 4PM Monday thiy Friday central Sme.
My phooe oumber in 300-525-2848 x4091.
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il l TRAVE LERS

Anguet 20, 304
d830ME .
UER &¢ Faiks
FORD NOTOR_CONPANY
f.0. BOX 6 4 @
DEARBORN MI %B128 —1 4453

FORD MOTON GOIA
~Ounr Cllemt: oS LT
Clalm(Flie ¥;

Esfarente: Suhrogation Claim

Dear Madam oc Sic:

We are investigating n claim Gof . who suatsinsd 1 Lo oo 0471472004,

Our ispvestigation poveals that you may be respanaible for this 159, If you have innmance, phassc
complete the sttached form and retwm i i me, Please refer thin leter to your Innwesnce carrler
immediately, roquesting that they comtact our offece, Should you oot have insumnce, please: cootact
me to discuss thin bogs,

Fleare call me with any questinm:

Thunmm.rds fire mvl cansed propesty damage. The VIN ¥
IMUIW owned by Thix fire cccured in Toxss

mnmwvxrr

Claim Bepesentative

(2462) 797-5643

Fax:  (3A2)Y97-3117

Empll: cawyatdsipeukravelens.com

Nothiag in this ketter ia inteaded or thookd be comsmied a5 an sdmixion o deaial of covermge to
our meed,

Enclomee: Tssicnes Qusstisingire

N 9 FRLEZCLAMEEEHIL T (1 1] N

ER@S-D25- c1-3022






Aprit 5, 1999

Ford Motor Co.

Legal Deparimeont

Parklsne Towers West, Suite 400
3 Packlanz: Bhvd.

Dexbom, Mich. 431262568

Re: Our Imvmred: _

Clalm Number; Jan. 10, 1999
Date of Loas: o 407 644

This lsttzr i o advise you that Progreasive Inmraoce Comrpasics has Ford Motor Company ana
netice of mebropation in relation to the abirs-captinned boss ol imsured vehiche, a 1998
Ford FL50 (V.LN. IFTZX1

oﬁwﬁummm;mmmmﬁrﬂummm
I in e vohick:. Plsase bo advised Insurance Companies haz pald ot $17,365.56

e ol of rewanse

The defective componants arc with Motor Vehicle Farmsic Services, 4732 Poarl Road, Cleveland, Olic
HIW.MI‘ Wﬂmﬁmﬁ,(ﬂ,mhrﬂuﬂﬂ{ﬂﬂ]lﬂ-ﬂﬂi 1F you ‘wish Lo armnge an inspectian.

The vehicle is Obia Valley Salvage Poot, Jlst«t> Roc I N -~
Fhiledelphia, Ghé phone number 3 . The insured vehicle is histed under
stock Please be advised vou have 45 days from the dale of this lefter o complete your
. "

Additional Infocwation will be fartheoming.

Any furthee comespondence shauld be direczd m- Ohio Subrogation Depariment, Campus
MEW - Wikson Mills, Informetion Serviees, 6300 Wilson-Mills Road, Mayfield Village, Ohro
44143-2182. His phone mimber i (440 ) 461-5000

FROGRESSIVE COMPANIES

Petrick E. Litowi .
Cleims Represpistive
(3340) 702-5006

PEL:pel




4732 Pearl Rl = Claveland » OH # 44109 = Phone: (H43887-0645 » Fax: (2161987207

Progreesive Insurance Company
5595 Transportation Bhal
Suite 201

Garfield Heighiz, Obin 44125

Atte: Mr, Willism Lepkowski

RE: SUBJECT: Vohials Fire Investigation
INSURED: [
LOBS DATE: ] 10, 1955
CLAIM NO:
OUR FILE NO- . 29017

On January 12, 1999, your office yequested that I irvestigate o wehide foe iovvglving a 1998 Ford *F1507
Pick-Up Truck, which caugid fire on the above captioned [oss daie.

It was reported thet I startcd the truck 1o ket i wanm up and had gons back oo hin building.
Apparently, a passerhy notifisIIIthe the vehkls was buring s the firs departroest was called,

1 processed the vehicke on Yasuary 18, 1999, at TG R0, Wos Middicse,
qum.upmﬂﬂmtmnfmmmdhﬂuphmdmm&uhhﬂnm
been heving any peoblems with the vehiclo and that on the day of the fire, he simply stacted the vehicle 1o
ket & wanm up and had gobe back o the tiikfing. When be bécame awere of the fire, be 5a3d that the
inteviar of the vehicle was totally ffl=d with smoka, and wheno he opened the door, flames were visible
coming up theough the center of the dash area.

I 5 tcx expained thnt the vebiicle was approximately vt movihe old, and be 2w tokd me that
o aftermarket peadncts had been installed on this truck. On the day of the fire, sveryiising an this
vohicle was on the vehick: ot the time of purchaze,

- ————— e



I began my irvaatigation with an axamimtion of the exterior of the wehicle,

The hood and front end had beea totally destroyed. Heavy demage was noted to the right front fender
and right door, and it was atao noted that the ripht side tine was partially barsed.

e e m e

O the left side: of the wehicle, the keft froat fender bad suffered heavy darmage, the left front e was
defisted, but the left front door still had some paint on the lower door panck

Damage to the bed of the truck consisted of damage along the Frant wall of the bed, and thin damage was -
the resule of heat peaetration from the cab of the: wehicle during the fire. '




FIGURE #1

This ia a view of the front end of the mibject vehicls. The hood had totally melied offthe vehicle and as
shown, extensive demege was done to the area of the radiatar/condenser and grille assembly.

This is n view along the right sds of the vehicle looking front to rear. Damege on the right side of this
whhhmﬂnddbackhﬂnﬁghmwﬁﬂnwufthamﬁmdedmbmﬂmaﬁglﬂymmmm
deroage on the laft sikis.

EABS-PBS-1C1-3828




Thiv i & view of the front and left front of the subjest vehicls. The left front tiee was found to be
deflated, but demage on the kft sidc of the velick: did oot appesr to be as extensive ae on the right.

This is a view of the left gide ofthe wehicle, Note the presance of paint on the kywer doar panel and the
lack of heavy damege under the Joft rear window of the King cab.

Mﬂl—w




FIGURE #5

Thin is a view of the reer of the sobject vehicle. No bum patterns weteo found at the rear,

FIGURE #5

This is & view looking at the hack of the cab and the front wall of the bed, Damage on the bed was the
result of heat penstration from the cab of the tuck.

ERDE-085-L C1-302a




Page 6

FIGURE #7

Thia is a view of 'what was left of the VIN tag affixed to ths left front cow] area.

ErSS-02S-LC1-3829
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I next conducted an examination of tho engine compartnent.

Damage in the engine compariment was extensive, although the majority of the soft metal components
escaped total destrction. Soft metal components at the front of the engme compantment suffered more
heavy damage on the top surfaces of the components than on the sides or bottom, indicating that the
damage was the rosult of best rollover from the hood.

The radiator and condensar had been almnst toially desiroyed, bui it shonld be noted that once the
radiator hoses burned away, the glyool in the coolant would have been available as fizel,

Wiring in the engine comnpartment wad thoroughly checked, and althoegh insulation had melted away
mmwmrﬂmwwmmmmmmmm
evidence of a feilure, which may have caused tids fire.

During the exsmination of the engine compartmess, I did find & heavily oxidized ares on the bulkhead at
the extremea right gido of the enging comparbnent area. Moving away from that highly oeidized ares, the
tomurining section of the bulkhead did not denonstrate the same type patiam.

Bxsnination along the back side of the engine compartment revesied that the intake plammm had siarted
to melt and sag on the rear section of the plemum, and on the nght side of the plamim, indicating beat
movement from the rear of the engine compartment and from the right of the engine compartment.

1 did net find any svidenco that this fire may heve been the reenit of a firel line faibwe, and as previously
indicated in this report, when the Insured discovered the fire, the fire was in the pagrenger compariment
arey. and not in the engine compartment.

After completing sn examination of the engine compartment area, I did not find any evidence that the fire
originated in the engine compartment,

. EAET-085-1C1-3032




This is a vicw looking across the engine compertment from the left frout quadrent towerda the nght rear
guadrant. Note that the rescrvoir fir the twake fioid has been destroyed, and alzn note that the soft metal
compohents in the engins compartment are heavily damaged on the top surfaces.

FIGURE #9

This is & view looking alony the right side fondar well from the front of the vehicle hack towards
bulkhead The red arrow points to the heawvily oxidized portiom of the bulkhesd, which wes noted for
additiona] mvestigation. [ foond oo evidence of fudhws in the wiring slong the bolkhead,

- pi-3931







This ia a view of the approximate center of the bulkhead area showing the darmage to the right side and
rear portion of the imtake pleaun, mdmmmmhumﬁmﬁnmmdﬁmw

FIGURE #13 |

This is a closer view of the rrea shown in Figuare No, 12, Again, deninge ndicates heat

- nvrvement fram
the rear and right side of the bulkhead, and i i i
B as previously ndicated, theve was s severely oxidized area on

ERDS-O08-LC1-3822




FIGURE #14

This 14  view of the intaks planum geen ffom the ielt side of the ¢ngine compartment. Again, damage
was heavy along the bolkhesd, The valve cover on thls side of the engitie was destroyed as a result of the
braks fuid becoming nvolved in this fire.

ERa3-A80-LC1-2034
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FI(URH #15

This ts a view of the fusl Enes coming out of'the bottom section of the engine campartment. Combustible
hoses on the firel rail inrned awey, which would bave sllowed some liquid fiuel to participate In this fire.
However, the fuel lines did not fail firat, since the Qwner indicaied the vehicle waa 5tifll running when the
fire was discovered.




FIGURE #16

This is a view of the right front quadrent of the ehgine compartment. The battery was severely damaged,
bt stili besically minct, &nd as shown, damage to soft metal componemnts was fhom the top down. Again,
wiring in this area was checked, ixn I finmd no evidence of electrical fajlure.

EASS-PBS-LC1-2038




FIGURE #17

This is  view loaking seross the engine compariment arsa from left to right. The radiator and condetwer
were almost {otally destroyed, but the ghyceal in the coolant would have becn available a3 fuel once the
radfator hoses failed.

ppos-pee-L.C1-3837




FIGURE #18

Thix is & view of the ftont of the engine compartment showing the almost total destruction of the mdmator
and condenser.

ERES-P0S-1.C1-2038
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1 next conducted 4 preliminary examination of the passenger compartment area and photographed the
area 35 it was fiund and prior to moving any debris.

Aloooat all of the combustible componcnta in the interior of the vehicle had been desizoyed, and the dash
ares had heen aimost totally degtroyed, although 1 4id find some dash material still in place in the area of
the stesring colnom.

On the right side dash arce, the metal dash carricr wes heavily oxidized, and moving to the left, across the
dash, the oxadation began to decrense.

Looking under the right side dagh, I noted that the carpeting/padding hed been bumed avway from the
passchger side of the bulkhesd, although T did sce carpeting still m place on. the floor. In
fict, almost all carpeting in the intorior of the veliols escaped total destrizetion,

Looking at the daors of the vehicle, I notsd thet the right side door and the sids wall behind the right side
door demonstrated more damege then the left pide door and the left ids wall behind the door.

{n the left sids of the vehicls, I found carbon on the rear portion of the door and on the rear side wall,
next to the bench-type rear neat, while on the right side, 2l carbon had beety bnntbed away fioin the meta

componants. Ax previoualy indicated, the dash on the fght side also demondirsted heavy oxidation, while
tiw dash on the left did not.

The heavy damege under the right side dash also mrmmoﬁndwﬂhthehmvymuﬁtnnmthenghmd:
of the bulkhead in the engine compariment.

1 Rased on a prelimirary examinstion of the passenger compartment area, and after having cxamined the

engine compartinent, it was determined that the fire had origingied under the dash of the vebicle, und in
all probability, under the right side of the dash.




FIGURE #19

This is & view looking across the passenger compartment from right to left. Note the front section of the
left door has been burned bright whits, bat moving rearvwarnd, carbon beging to appesr on the door panel.

FIGURE £20

Thi is & view looking af the dush through the right front door window. Note the heavy oxidation on the
tnetal componente on the right side of the dash and aleo note that moving away from this mxea, cerbon
begins to appear on the metal componcats. The heavy oxidation on the metal components of the right
skie dash indicates extensive heat in that ares.
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FIGURE #2t

This is u view [ooking across the dash erea from left to right Note that the right door demonstrates
to intense heat from the front lip to the rear. This can be compared to the left door shown in
Figire No. 19 of this report.

pass-oes-LC1-3041




FIGURE #22

Thia is & view looking across the pussenger compartment from left to right. Agein pote that the right
front door demonstrates B uatform burn patters, and also note that the sids wall next o the right side of
the rear sext demonstrates the same pattern. This can be comnpared to the pattern on the keft side of the

must, which is shown ln Figure No. 23. Again, the riglt side of the cab waa exposed to more
irtenas hagt than the lefi.
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FIGURE #23

This is a view looking through the windshield towsrd the el rear quadrant of the passenger
compartmant. Note the carbon on the side wall beside the benalv-type seat, wiich indicates that this areq
was oot cxposed to as nmch heat as the right side. The directional patteris incheate beat movemnent from
the right fromt outward and upward,

ERIS-0053-L C1-2043
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FIGURE #24

This is a view Jopking foom the right rear quadrant of the passsnger compariment towerds the left fhont.
Availabls wiring fu the area of the steering coluam was thoroughly checked, gad I found nothing to

This i a view of the right side and center seetion of the dash.  Note the diffsrence in coloration betwesn
the right side and left side. The right side had been expased to imch more intense heat than the left.

RASY-LE5-LE1-2044




FIQURE #26

This s 8 view looking iumder the right mde dash towards the bulkhead Carpeting on the bukhead under
the dash hed been completely bumed eway from the floor pe.

FIGURE #27

This i3 a closer view of the right side dash. Again note the heavy oxidation indicating that the dash
carrier nd ather metal componems bad been exposed Lo irens: heat, The red greow points to the beeter
hiower motor, which was foand on fhe floor during my preliminery examination,

ERBS-028-L C1-3941
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I next began at cxamination of the wiring in the dash area begirning from the left side pear the steerimg
column and moving to the right.

Although all wiring in the left gide dagh area had besn subjected to heat, which resulfed in the majority of
the; immlation bejng burned off the ¢opper conductors, I did not find any svidencs to indicats that the fire
had actually started on the left side dash,

However, moving fiom the left side af the dash area towards the right, damage bagan to increase, and
carbon deposits on metal companernts decrenssd.

Damage on the right side of the steering coliunn area was more severe than damage on the left, and this,

I began an examination of the right side undcrdash, and as previonsly mdicabed, 1 did find the heater
blower motor and the remains of the regivier on the foor. It was also noted that the resistor and the
blower motor bad melted down directly on top of the carpet, which would mvieate that these tom
componetis dropped out of their otiginal pozitions very exrly on in the fire. If thie were not the case,
thegt thete would have bean dabris on the floor under the blower motor and resister, which was not the
CABL. :

It should atsa be noted thet the biower motor and resfter are encagad in 8 bester box under the right smde

dash, which, had the fire originated in any othsr area of the cabin, would bave protected thess two
components undl the fire was very well established,

EROE-003-LC1-3548




This is & view of the 1eft side dash aren. Noto that damages on the left side of the steering colunm = not as
grest &g on the right, which ig the result of the: stsering coborm mmd shrond protesting the keft side dwing
the fire. Wiring was thoronghly checked, and 1 found no evidence of a faikure, which may heve caused
this fire.

This ia a view of the wiring down under the left sids dash area. Althaugh heavily damaged, components -
tn this atea were not as severely darnaged as the components om the right side of the dwsh,




Thhhuﬂwhakhqmtbﬁﬂmﬁmﬂhﬁght. Again note thet moving 1o the right of the
dﬂl.oxﬂaﬂnnmﬂhﬁngmmm“tbrﬂlﬂunmﬂnm.

This is 8 view looking down onder the right side dash ‘The red artow points to the heatey blower motor,
. whhhmﬁmdhrhgd&wﬂymmpofﬂucarm.

ERED-205-| £1-2048




This is & view of the blower motor after it was cut eway from under the right xide dash. As indicared, the
mator was relied down dicctly on top of the carpet.

This ia 8 view of the carpet/pad vnder the beater blower motor. The fact that the blower motor was
directly on top of the carpet indicates that the blower motor dropped out of position eardy in the fire.

EAQY-D35-LC1-3949
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FIGURE #34

This is a view of the blower motor and resister and the wiring, witich was removed from this vehicke for
choser exerrinetion.

ER8S-083-1.C1-3980
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After completing ty cxemination of the involved vehicle, the hoater blower motor, the remafins of the
resister and the witing from the right sido dash wers removed from the vebicle aud retarned to my office
for a closer examinatinn.

Examitnation of the blower mator iousing revealed that i was heavily oxidized, and demonstrated
evidence of being exposed to intense heat,

Wiring leading into the blower motor was seveccly dameged, and the broshings dropped out of the
blower motar whan 1 turned the motor over on the side to inpect the resister, The brushings also
demonstrated heavy damage, which, in my opiuion, would not be the case had the fire ariginated in some
other aren of the passenger compartment.

The register was fownd melted down onto the carpet basids the blower motor, and although registers will
sotetimes cande fires, I noted portions of the resister housing still intact which, in all probabifity, woald
not have been the cass bad the faflure occurmod in the resdsier. However, withont physically removing the
resistor from the melted debrls, I camot completely elimimte a failure in the resigter as a canes of this
fire,

Wiring, which was returned to my office from the right side dash, also demonstrated evideoce of heavy
beading, which I did not find in wirlng in other arese of the dash.

| After comploting tny exsmiination of the components removed in my office, it was dotermined that the fire
hadmig&mﬁndmﬂnﬂurightsﬁndmmmﬂnmlufﬁheraﬁﬂmn in the hlower motor or in

', the resister,
W,

Further exammation of the two mspect componerts conld reveal a gingulay canse in this fire, but at this
time, [ am oot proceeding with any additional inspection, since I do not want to disturb or destroy any of
‘the components prior to an anticipated mamination by a thid party.



FIGURE #35

This in a view of the blower motor showing that it has melted down directly on top of the carpet and
padding. The opening in the side of the houdng i= where they brushiogs dropped out of

FIGURE #36

This is 8 view of the brashinga, which dropped out of the blower motor when the motor was turped on its

glde {0 examins the resister. Note tho heavy damage on thase componerts, which, housed inside the
blower motoz, should heve been partially protected.

ERRS-B0%-1.01-3982




FIGURE #37

Thia is the remains of the resister found melind to the carpet beside the blower motor. The presence of
the reer portion of the housing for the rosistor would fadicats that in all peobability, the fire did not
originate ax a remilt of the resister faihae. However, without edditional examimation, this cannot be

FIGURE #38 2

This is a view of ons of the beads on the heavy gauge wire, which was locaied in the tight slde
underdash. Nuterous beads on mumerous wires were observed, while in other aress of the underdash,

EQSs-085-101-3953
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When 11 i indicatad that he bad not been having any trouble with vehiclke; that he
had only owned the appraximately four months; and thet there were oo aftcrmarket prodocts
added o the vehicke after his purchase,

He alzo indicated that on the day of the fire, he started the truck to warm it up; turned the defrostes on;
and went back into the building. Shortly thereafler, smoke was obaerved in the cabin area, mnd when he
opened the door, flames were observed in the conter dash area.

an & physical examination of the subject vebicke, and after & carsiul evaluation of all available
evidence, it i my professional opinion that this fire was the result of a filure in either the heater blower
motor or the resisier located next to the blower motor. Az peevicusly indicated in this report, it is quite
poasible thet with additional examination, one af these tono causes can be elirminated.

i yau heve any questions regarding the investigation or this report, please fise] free to call upon'me at any
time.

Respectfully Submitted,
WM.M*
‘Wayna W. Groah, CF[
Semior Fire Investigator

Livenssd Investigator

Ohio License Na. 6868

WWG/
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State Farm Insurance Companies

September 7, 2000

Howark Sarvwol Centar
P.0. Box 5000

Mewark, OH 43068-3000
FA0-7BE-1000

FAX: T&D-7061183

TR
-::-lll 1 ":E'I"
= Laws L)

GLAIMS UNT

CERTIFIED MAIL — RETURN RECEIPFT REQUESTED

Ford Motor Company

Parklana Towers West, Sulte 300 QLT © 5 2000

Three Farklane Boulevard

Dearborn, MI 48126-2568 GEFICE OF THE
GENERAL COUNSEL

RE: Claim Number: I g
Date of Loss: August 28, 2000 1 “ a
Yehicle Invaolwved: 1997 Ford E_ ickup ,;’ﬂk <
VIN: 1 FTDX1729 8
Insured: Twila Muncy - %6 \/}\

Dezr Sir or Madam: -

The identified 1997 Ford F-150 is insurad by Stata Farm Fire and
Cagsualty Company. This 1997 Ford P-151 picknp truck experlienced
an angine compartment flre.

State Farm would like to give you an oppertunity to inspect the
1997 Ford F-150 pickup and glve you advanced notlce of cur
potential subrogation clalm.

Plaase contact me at (740) 793-1073 to =t nup & time for your
inspection. Thank you for your cooperation.

State Farm Mutual Auicomobile Inaurance Company

LE3 /038
014/0929011z

BCHE OFF1CE:= BLOMIMGTOM, ILtCWOIS S1r0-0001

ERDS-BDS-L.C1-3925
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: ZEEHAMDELAR
I CHERE, O ..fgﬂ’aﬂuvi af .:.faw
ALBEA MO JAHATIMG. (K. P.0. Box 15069 AT E BROAT ATREET
A% £ ALgesn Columbus, Ohia 4321 5-006% 1ITH OO
IR C. LY 6 4-779- 3088/ 1 -500-683-6§TF COLUMBLS, QR0 #3211-HL
" RONERT Z, mOTH FAX Bl4-129-1887

E-Mail cdawdiczdaw.com

Fehruary 22, 2001

Shawn Norton

Ford Motor Company -3 zr- ’ . ;

Parklane Towers Weal Jﬁéj }I; jof el

Buikte 300 - - 0

Three Parklane Elvd.

Dearborni, MI 48126-25€8
Ra: My Client: tual Auto Inaurance Co.

- Btatm Farm Claim HNo:

State Parw Inguzed:

Data of loBg;

Our Flle KNa:

G0-11E44
Dear Ma. Morton:

This letter is to adviee you that we are the attormeys for
State Faym with respect to the above referenced mattex.

Pursuant to your request {and my previous correspondence with
Paul Glorgiannl, Eaq.}, englgasd please find a copy of the experc
report prapared by Victor Donatellil, the Fire Department Report and
my clisnt's supporting documsnts.

As you will note, cur expert will be performing additicopal
testing on the vehicle which may prove destructive in nature.

The purpoee of thies letrer 1s to advise you of this fact, and
to give you an opportunity to be present when the inspection takes
place.

I would agk that you please advise in the next thirty days
whether you would, in fact, like a representative present during .
this ingpection. If I do not hear from you, I will amsuma that you A
dz NOT intend to Aend a representative and will achedule the °
ingpection accordingly.

el e u
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® ' BURES CONSULTANTS, INC.

297 Front Stroet
Borea, Ohio 44017

Phore: 440-816-0525 Toll free: 8004626922  Fax: 440-816-0491

October 4, 2000

¥Mr. Larry Slone

State Farm Insurance
2269 Cherry Valley Road
Rawark, Ohic 431058

rer INAURED:
TYEPE OF VEHICLE: 1997 Ford F150
DATE OF LOSS: MDDD
CLATM NUMEBER:
OUR FILE RUMBER: 000902

Dear Mx. Slope:

. . This report ls in reqard to the lnepection of a 19397 Ford F150

Fick-up tr i ¥ehicle ISentification Wumpber
1pPTDX1729

This office was requeated to ilnspect tha subject vehicle and
determnine the cause of this vehicle fire. ¥We had been informed
that the subject vehicle waz being operated when the fire was
discoversd. .

Yehicle recallas and technlcal msrvice bullatins were ramsarched
for this wvahiole. Doring the course of our lnvestigaticon, aill
ralavant bnlletins were conaidered for our evalmation of the
gubject fire. <There were four (4) "open' wehicle recalls
agszoclated with thia vehicla. No recells were tha canse nf this
wehicle fire. A complete .list of recalls and tachnical service
bulletine will be forwarded with thls report.

This inveatigator contacted the National Highway Tranaportation &
Safety Admlnlstratlon and discovered thers wers numerouns reportad
electrical fallure Fires in this particular model vehicle. A

copy of the Natibnal nghﬂ&¥ Transportation & Safaty Administration
doctuments will acecmpany thie repart.

In.apaatinn of the subject vehicle tock place on Friday, Septexber 4,
2000, at Stamco of Ohfo, 361 West Hroad Street, Pataskala, Ohic.
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The lovestigatlon began by isltlally observing the exterior

of the wehicle and determialng tha probable area of fire aorigin.
Examlnation of the vehicle revealed that the flre did not
origipate in the vehizcle engine compartment, the rear storage
area or the urdarcarriage. The patterns of damage and remzining

evldenca revealad that ire oriqi ipn the vehicle interiorc.

The subject wehicle is equipped with a 4.2 litar, fual-injactad
engine and &n autcmatic transmlasion..

The subject wehicle was egqouippad with four (4) stasl radial
Trall AfP P235/75R15 tires mounted on factory steel wheels,
Ingpection of the four wehicle tires found them to be asafe for
highway usa prior +o the fira. HNo heat or fire damagqe waa noted
to the vahicla tires.

The antire wvshicle brake system waa inapected and found to be
frem of faults or failures that could have caused this vehicle
fire. There ware no defects hotad to the vehlcle hrake system,
at the time of my ilnspection.
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Fallawling a thorough and complete evaluation of all remaining
avldence in this case, and based on ownr knowledga, training and
vears of experlence, it is our professional oplnlon that the
couse of this vehicle fire waa an E1EEEEEEE%_EEEEgnﬂnInfﬂilnzﬂg_
Thiz faflure was in the center of tha vahicle dash in the arpa
of tha veHicla entartdifmant and comfort zystems_ This area i=
used to house the dabhbUdrd mWaln wiring harness, the entertain-
ment aystem, the comfort ayatem and varioms other alectrical
vaonponents. All combustible material in this area had been
saverely fire damaged. Based on our non-dastructive testing and
ingpection of the aubject wehicle, it is ouar profesnailonal oplonlon

that the area of fire origin is thé centar of tha wehicle
dash -

Wo lpopected and photographed the vehicla, but did not remove
any of the vehicle electrical components as that would hava
epollad the avidence. The area of flre origin was identiflied,
prntegteﬂ with a plaatic cover and the vehicle ia at a secured
lacatian.

It will Le naceasary for all involved partles to systematically
ingpact the alactrical components in this area of thae vehicle
desh to determine the peoint of fira origin. I suggest that I
be present during any further inspecticns to complete my
invoptigation, to protact tha lntarast of State Farm Insuranca,
and also toc enaure that nothlng on the vehicle is changed or
ramaved.

1f we can ke of any further asgiatance to State Farm Insuranca
in thils matter, please famsl free to cohtact us at any time.

T e

VICTOR A. DOHATELLI RGBERT BEURES, C.F.I.
Porensic Mechanic Certified Pire Inveatlgakor
A.S.E. Cartified Mastar Taechniclan Llcensed Investigqator
Licansed Invastigator Chio Licenae #5851

ohia Licenae #6851

VAD/RBzph
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PHOTO #1

photo $1 shows the wahicle door mounted Vehlcle Identification
Hunber 1?1!11::1?29_ and the date of manpufacture of 09/96.




HMUNCY
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FHOTC #2

Photo $2 shows the front of the gubject wehlcle. Pire and
heat dimage wears noted to the ceptsr of the vehlcls windshield.

Mo fire damage waa noted to the vehicle hocd.

ERSS—2es-1C1-3063
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PHOTO §3

Photos #3 and #4 show the driver's side of tha subject wehicle.
Ho heat ar fire damage was noted to the Ariver's alde of the
vehicls.



]
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inspection of the vehicle fuel fl1l area, aa well a= the fual
tank and the-fuel supply lines located under the vehiclae, found
them to be free of heat and fire damaga.

PHOTO #5

Photo §5 shows the passenger slde of the subject vahigle. HNo
firs damage was noted toc thils area of the wehlzle.




PHOTO ¥4

Photo #6 showm the rear of tha subject wehlcle. 3o fire or
haat damage was noted to thia area of the vehlcla. Inapection
of tha wiring in thils area of the wvehicle found it to be free
of faults or fallures that could have caused this wvehicle Elre.

Includad with thia repert is a full body display of thea electrical

comgonents and their losation.

our inspectlon of the exterior of the subject vehlcla found it to
ba well maintained with no physlcal dafects noted, prior to the
fire. '




Photo #7 shows the opan driver's donor. [nepection of this
arma fonnd tha vehlele was oot equipped wilth power windows,
power door locka-or power mlrzors which require additional
current to operats. HNo fire or heat damags was noted to thia
area of ths wohlole.
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PHOTO #8

Fhoto BB shows the driver's side of the wehicle dashboard viewaed
from tha opan driver's door. Inspaction of the alectrical
wiring and components in thlae area found them to be free of
faulta or fallures that could have caused thils vehicle fire.

The driver's side alr bag had deplayed as a result of tha fire.
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BAGE LD

PHOTC 19

thoto 9 shows the driver's footwell area viewed from the open
driver's door. Inspaction of both the vehiole Iront Footwalls
fourd they contalned the repalng of a watarmalon, a cantaloupe,
and saveral sapa of corn. ‘This investigator removed the TepAins
of tha above-mantioned vegetatlon, placad it in & plagtic bag,
and then set i1t in the vehicle truck hed. The footwell areas
were viped down with water and papar towels, priar to our
inspaction of the vehicle interlor. No salventz or commarcial
claaning prodncts wersa uged. :

ERS-D2S-LC1-3080




‘PHQTC #10

Photo $10 shows the vehicle interior fuse panel with the cover
removed. Inspection and testing of tha vehicle fusa panel
asgambly found it to be free of faults or falluraes that could
have caused this vehlcle firam. Wo after market wiring was
found counected to the interior fuss panel assembly.

EABS-205- C1-3978



PAGE 12

PEOTO $#11

Photo #11 shiows the ﬁn pasmenger rear door. Heat damage was
noted to tha top sec n of the pasgenger daor. It ia my
profeasional apinion, based cn the remaining evldence in this
came, that the pasmenger rear door glass had been broken during
the extinquiihment of the fire.

ERdn-228-1.01-3971
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PHOTO #12

Photo #i2 showa the vehicle gmar gsating area viewsed from the
open pasganger rear dcor. No fira damaga was noked to this
area of the vehlcle.

ERd5-Ba8-LC1-3971
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PHOT? #1323

_PHOTD #14

Photos #13 and {14 show the vehlicle headlinar viewed from the
open passenger slde doors. Fire and heat damage were noted
to this area. Inapection of the alectrical wiring and the
alectrical componapts lp thix area found them to be fram of
faults or failures that could have caunsed thlas wehlcle Eire.
Tha fire damage in the headliner was tha result of the dash
fira. Thsre was no evidence of an electrlsal failure in the
headliner arsa.
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BHOTC 415

Fhoto #15 ghows the open passenger door. Imoke staining was
noted to the passanger front door glaas,

ERDS-H25-LC1-2978



PHOTO ¥LE

Fhoto #1686 shaws the vehicle front aeating are=a viewed from the
opeh pagsenger door. Inspection of thls area found the vehicle
waz not equipped with power aesats which require additional

ourrant to gparata. Limited heat and fire damage was noted to

the front seats of the vehlcle.



PEOTO §17

Fhotno-#17 shows the vahicle footwell zrea viewed from the open
pagsenger door. Inspectlon of the vehicle footwell area found
it to be frem of faults or failures that could have causad thim
vehicle fire. The plastic flaor covering in this area displayed
limited fire damage.
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PHOTC #18

BFHOTQ #19%

Photoa $18 and $#1% eshow the vehicle aghtray and cup holder
assembly removed. Limlted heat damage was noted to thls area.



PHOTO B20 PHOTC $21

Photoa $20 and B21 ehow the wehicle heat damaqed entertaloment

and comfart area of the vehicle daghboard. Highlighted with a

red arrow is the wvehicle factary inatallsd AM/PM atareo radia.
Aighlighted with a rad arrow wmarked 'A' iy tha vehicle comfart
control assambly. Inspaction of the subject vehicle entertzinment
and comfort control assemplies found ther to be fres of faulta or
failures that could have caused this wehicle fira.

EA3S-025-LC1-35T8
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PHOTO #22

Photo #22 ghows tha fire damaged center ssction of the vehicle

dashboard viowed from tie passenger aide. This arsa 1s lecated
forward of the epntertainment and comfort <¢enter. Based on the

remaining evidence in this case, it ls aur profesaional opinion
this area af the vehicla dagh was the area of fire origin.

A3 I explained during my verbal report to you, we ingpected and
photographed tha velicls, but we did not ramova any of the vahiale
alectrical componenta as that would have spolled the evidence.

It will be necegaary for all involved partiss to systematically

inapact the electrical components in the area of the vehicle
daghboard to determipa the point of flre origiz.

ERPE-008-LG1-38T2
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PHOTO §24

PHOTO $#25

Photos #i4 and #25 show an exemplar view of the center of tha
vanlcle dashboard of like vehiclag. This was don= for comparison

anly.




PHOTO #26

Photo $26 showa thm open vehlcle hood viewed from the front
of the wehicle. Ho heat or fire damage was noted to the
vehicle englne compattment.

This invastigator closely studled the entire vehicle body
assembly. Thias wag done In an effort te lacate prior rapairs,
signs of repafr-type welding, ar any signs of thae vahicle having
beap realigned as 2 Tesult of a crash. My inapection of the
vehlcle body panels and the frame asseably found' them to be

free of pravious repaira.
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FHOTO #27

Photo #27 ahowa the vehicle engine assembly viewed from the
front of tha vekicla. Inspecticn of the vehicle englne com-
partment found it to be free of heat and fire demaga. This
clearly shaowa the £ire did not cxiginate in the engine compartment.




FAGE 25

PHOTD #24

Photo $28 shows a clome-up view of the Ariver's side of the
vahicle engine compartment. Inspection of the alactrircal
copponents in this area of the vehicle found them to be free
of fanlis, Eallurms or arcs that could have caosed this
vehiclae fira, The undamaged combustibls matarial in this area

. clearly shows tha Flre did not origlnate in this area of the
vehicle.
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FPEITO $29 PHOTO #1314

Photos §29 and $30 show the engine compartment fume/relay centar
and legend. Inapection and testing of the fuse/ralay centar
found it tn be free of faults or failures that cnuld have caunzed
this wehicle fire.

- Tha vehicle angine compartpent wiring harneas waes systematically
inspacted, including the vehicle alternater and the starter motor
agsembly. Inspection of the vehlcle engine compartment electrical
syatam located on the driver's slde of the angine compartment
fonnd them toc ba frea of faults or failuras that could have caunsed
this vehlcle fire.




—————

PAGE 27

Inspacticn of the vehicla cooling aystem, the fuel system and
the transmission gocler linee found them to ba free of faults
ar failluras that could have caused thls vehlole firae.

PHGTO #31

.Photo $#31 ghows the passanger side of the wehicle angine
compartment. - Inspacticn of the electrical components in this

* area found them to be free of faults or fallures that could

_have caused this wehicle fire.

EROD-803-1 C1-ag8s
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PHOTOD $32

Phota $32 ahows this inveatigator testing the vehicle battery
with the use of a digital volt meter. A reading of 12.77 valts
claarly shows ths vehlcle hattery wae not ihternally ahortad.
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PHOTC #1313

Photo #3131 shows a clesa-up view of the vehicle powar distribution
power feed wires, highlighted with a red arrow. Enspection of
the abova=pantisned wiring in thia arsa found it to ba free of
faults or fallures that could have caugad this wehlcla flra. No
urteiinﬂrkat electrical equipment was faund lnstalled at this
location. '

Inapection of the entire vahicle fual injaction gsystem Found it
0 ba free of faults or fallurea that ¢ould have caused this
vehicle fire,

EReS-PBE-LC1-3887
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PEDTO #34

Photo $34 ghows the removed angine oll indicator. Lnepection
of the angina il level found it to be at a safe operating
Iainge
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FHOTO $#35

Photo $35 shows the removed tranamission fluld indicater.
Ingpectlon of the transmisslon fluid level found it to be af.a
gafe gparating range at the time of our inspection.

EROS-pi5-1 C1-3949
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PHOTC #35

PHOTO #37

Photos #36 and $37 show the vehicle undexparriage. Inspection
of thls area of the vehicle found it to be fres of haat and
fire damaga. This clearly shows the fire did not originate
In this area of thea wvehlcle.
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Photo 39 ahows the vehicle exhiust system highlighted with a
red arrow. Inspection of the entlre vehlcle exhaust system
found 1t to be free of faults or failures that could have canced
this vehicle fire. '

ERSS-835-LC1-3991
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PHOTO #39

‘Phato $39 showa the vehicle in-line fmel filter, highlighted

with 2 red arrow. Inspectlon of the vehicle fuel aupply ayatem
in this arsa found 1% to be free of hoat and fire damage.




