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. ISSUE LIST

Last Handilng

Datef Name! Vin/ Nods! Yaar ynd lssue
lssue Status Reason Desc Case No. Vahicla Lina Typs
1mcs [ srroerzodl] 1ee9 F-seres "

FOLLowyp  LEGAL- CUSTOMER WAITING FOR X 1

104472002 M 1FT27 20U 1950 F-SERES n

CLOSED LEGAL - CLISTOMER WATING FOR

ACKNOWLEDGEMENT 1429680041
B8A712002 1FTOET 2O | 959 F-SERES 0z
CLOSED NG FOR DECISION 1429690041
A0 1Fr2xor 200 1 505 F seriEs o1
CLOSED  REDRECTEDCALL - NHTSA 1439690041
. I, "M
GLOSED - 429890041
— T ool 1600 SERES .
CLOSED  REDIRECTED CALL- REDIRECT ALIDES004
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Customer Data Link « CaDL Page 1 af |

Al hetlon Detslls for Issoe

Erink
YIN: 1“ Your: 1584 Modal: F-SERES Case: 1438580041
Hama: Owmar Status: Odginol WED: 1909-03-
Symptom Dasc: Primary Pho
Reason Desc: LEGAL - CLISTOMER WAITING FOR ACKNOWLEDGEMENT Seconduy
sva Type: O2INFORMATION Iswogas:QLOSED
Arian: CE-ADVISE CLUST WE Wil | NOTIFY THE DEPT SOMEBCQDY WL BE N TOLICH
Daaler: 04373 ANCIRA EAGLE PASS FORD MERCURY Ortgin Dast: US CONGERN GASE BASE
Cdometer: 1 M| Comm Type: PHONE
Analyst Nama: DAVID VALENCIA Anslyot: DVALENC]
Actian Date: 10032002 Action Time: 11:10AM  Action Data; No
Callor Infoneatica f Déffsrant From Vahicla Ownar:
Firat Name Mickilg Inftiat Last Mame D2y Prone Ralatknship

Cammants CUSTOMER SAYS: »a0N SERTEMBER 15 2000 MY TRIJCK CALUGHT FIRE AND THE FIRE DPT TOLD ME
THAT THE WIRING IM THE TRLICK CAUSED THE FIRE 10 START. »1 SENT SOME REPDRTS TO CONSUMER
AFFARS N MARCH AND MAY 2001 AND I'M STILL AWAITING FOR A DECISION PROMFORD, »>TUESDAYS{ WILL
BE FREE | GO/WOT WORK, - PLEASE NOTE THAT CUST ONLY SPEAKS SPANKIH PER CUSTOMER, DEALER 5AYS:
NOME CAC ADVISED: THANK YCHY FOR PROVIDING LIS WATH THIS INFORMATION IN RELATION T£ YOUR CASE. |
WILL FORWARD THIE TO OUR COMSUMER AFFAIRS DEPARTMENT, AMD | HAVE REQUEETED THAT THEY
CONTALCT YOU WiTHIN TWO BUSINESS DAYS. INFERENCE CASF I 1571

Action: CLISTOMER REFLISES T HAVE WORK DONE

Daaler: 4373 ANCIRA EAGLE PASS FORD MERCURY Origin Desc: DEALER
Odomaters 1 M Gomm Type: OTHER

Ansivet Name: GEORGE RODRIGUEZ Analyal: G-RODR1S

Artion Data: 101 £2002 Actian Tima: 218 PM Acfion Data: Mo

Comments CUSTOMER HAS NOT BEEN N CLR DEALER, THE LAST TIME THIS CUSTOMER WAS AT OUR TEALER
WAS ON 000149 ..

e el - . - R

N .. .¢
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Customer Data Link - CuDL Page 1 of k

All Action Detals for laxua

Bt
VIN: $FToar ool Year: 1099 Medal: FSERIES  Camg: 1430680041
wam Owier Slatu; Crigina W3D; 198903
Symplom Desc: Primary Fhun_
finason Daac: LEGAL - CUSTOMER WAITING FOR DEGHSION Sacondury Ph
Isaua Typa: 02 INFORMATION hewus Btabus: CLOSED o
Actiom: CB-PROVIDE NAME AND PHONE NUMBER OF CONSLIMER AFFAIRS REP OMLY
Dualan 34373 ANCRA EAGLE PASS FORD MERCURY Ovigin Dsc: US CONCERM CASE BASE
Odameater: Cotwn Typa: PHONE
Amalyst Name: SABRINA SINGH Analyst: SSINGH
Action Dabe: 0111992002 Action Thma: 1904 AM  Action Drata: Mo

Caller Sformution ¥ DifTerent From Vehdcle Dwner:

First Nama Midda tniinl Last Hama Day Phoos  Relationshep
_ CrLD

Commenty CUSTOMER SAYS: - CUSTOMER STATES THAT THE VEHICLE WAS IN A WRECK WHERE THE VEHICLE
BURNT DOWH IN THE GARAGE - STATES THAT THIS WAS FORDYS FALILT AS PER THE FIREMAN - STATES THAT
HER FATHER IS LOOKING FOR A CONTACT FROM THE LEGAL - NO OTHER CONCERNMS AT THIS TIME PER
CUSTCMER, GEALER, SAYS: - CAC ADVISETY, - REQIRECT T3 CONSUMER AFFAIRS - PROVIDE NAMWE, HUMEER CF
CONSUMER AFFAIRS ANALYST = CRC ADVISED INFORMATICH SMARTT PROMPTS IS NOT AVALABLE = {RC
ADVISED CUSTOMER THAT SOMECHE WILL BE N TOUCH; WRL FORWARD FORMATION TGO CONSUMER
AFFAIRS DEPARTMENT INFERENCE CASE ID: 1568

i - R "

Action: FORD COVERED REPAIR MADE - WARRANTY

Dauslar: 04373 ANCIRA EAGLE PASS FORD MERCURY Ocigin Denc: DEALER
Qclomeber: 4132 M Comm Type OTHER

Anshrat Namw: GEORGE RCDRIGUEEZ Anglyst: G-RODR19

Astion Date: 081772002 Action Tinwe: 6:28 PM Action Dele: ho

Commants LAST THE THIS CLSTCMER WAS AT CLR DEALER WAS ON 0081199 THE VECHRE AT THAT THJE HAD

43T MILES.

T 712003
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Customer Data Link - CuDL Page 1 af 1

. All Action Datalls for beud

Erint

VIN: 1me?2m- Yaar: 1881 Modet F-SERIES Casa: 1433690041
Mame: NN Owner Stuius: Ovgindl  WSD: 19960813

Symptom Danc: Primary
Roeson Descc REDIRECTED CALL - NHTSA Sncondary

Issue Type: 01 INGURY |sas Satus: CLOBED -
Action: NHTS ADMINISTRATION: 8004248283 OR 853374290

Dealar: Odgin Dese: UG REDIRECT GASE BASE
Ocomater: 1 MI Comm Typw: PHOHE

Anakyet Nama: DAHIELBARTON  Anatyst: DBARTON

Action Date: 0Q0R/Z001 Action Time: $30PM  Action Daia: No

Comments CUSTOMER GA'YS: PER CUFTOMER, DEALER SAYS: CAC MWVIIED: NATIONAL HIGHWAY TRAFFIC &
SAFETY ADMIN: 500-424-9303 DR 388-327-4235 (888-DASH-2-DOT) WEBSITE: WWIN.NHTSA 00T GOV INFERENCE
CASEI: &

T
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Customer Dats Link - CuDL

Al Action Doladie for lesua )

Page ! of 2

VIN: :M Year: 1699 Modal: F-SERES Caya: 1430650041
Nam Ovmer Status: Original WSD: 15990393

Font

Symptam Desc: FIREMSMOKE VISIBLE FLAME LINDERHOOD Pilmary Phone:

Reason Desg: LEGAL - ACCIOENT & PERSOHALPROPERTY DAMAGE Sacondary Phone;

lsue Tipe: 0T LEGAL lsaue Salu: CLOSED e

Actlon: ADVISE CUSTOMER INFORMATION FCRWARDED TG CONSUMER AFFAIRS

Daslar: 371 ANCIRA EAGLE PASS FORD MERCURY Origin Dasc: 1iS CONCERN CASE BASE
Ocdonrvsber: 15000 M Caom Type: PHONE

Analyst Name: KRISTA DCCTROVE Anzlyst: KOOCTROV

Action Date: 01 32001 Mction Thnac 122 P Ackion Data: Mo

Callar information if Differant From Yebicla Ownar:

T vy
OTHER

Commants CUSTOMER SAYS: - [l cALL%G FROM PGS ON BEHALF OF THE CUSTOMER...... - GUSTOMER
IS STATING THAT HIS HOUSE BURNT DOWN AS A RESULT OF AN ELECTRIGAL PROBLEN WITH THE TRUCK... -
CUSTOMER NO LOHGER O8NS THE TRUGK....MSURANCE COMPANY TOOK IT OVER....THE VEHICLE WAS
ACTUALLY TOTALLED..., THE (NSURANCE COMPANY PAID FMCC AND REIMBURSED CUSTOMER THE BALANCE -
FIRE OCCURED (N SEPT. 15. 2001 - THE FIRE DEPARTMENT CONFIRMED THAT AN FLECTRICAL FROBLEM WATH
THE TRUCK PARKED IN THE QARAGE STARTED THE FIRE - REFORT #: 002449 - CUSTOMER HAD DAMAGED TO
PERSONAL PROPERTY... HOUSE BURNT DOWN.... CUSTOMER HAD NO INSURANCE ON THE HOUSE AT THE
TIME.... - CUSTOMER ISN'T SURE WHERE THE FIRE STARTED ON THIS VEHICLE.... - LOOKING FOR ASESTANCE
FROM FORD PER CUSTOMER, DEALER SAYE: - NONE CAC ADVISED: - THIS INFORMATION HAS BEEN
FORWARDED TO THE GONSUMER AFFAIRS DEPARTMENT FOR REVIEW - A REPRESENTATIVE FROM CONSUMER
AFFAIRSWILL FOLLOW UP ON YCUR CLAIM - NO TIME FRAME AYAILABLE - PLEASE VAKE SURE YOU NOTIFY
YOLR IWSURANCE CARRIER AND REPORT THE INCIDENT - HOTE TO-G5Ft IF CUSTOMER 15 WORKING WITH A
NON-FORD DEALERSHIP, FLEASE ASSK5N THE HEAREST FORO OEALERSHIP TO THE CONTACT INFERENCE
GASE ID:

Action: AKE CUTBOUND CALL TO CEISTCAMER

Deater: (4373 ANCIRA EAGLE PASS FORD MERGURY Ovigin Dwse: CONSUMER AFFAIRS - LITIGATION PREVENTION
Cdometer; 15000 W Zomm Typs: PHONME

Analyst Nama: DANELLE SMTHAnlyst: DSMIT214

Action Date: 0211 172001 Acton Time: 320 PilAction Date Yan

Gomments LPA GALLED CLSTOMER, HOWEVER THEY SPOKE SPANISH AND WE WERE UNABLE TG
COMMUMICATE. ANOTHER REP WAS ABLE TO TELL THEM WE WOULD CALL BACK LATER,

Dain Elomant Mama Drats Yalua

CONTACT PERSON #RS.

Action: IFORMATIONAL CALLFAX WITH CUSTOMER
Dasler: (4373 ANCIRA EAGLE PASS FORD MERCURY Origin Dezc: CONSUMER AFFAIRS - LITIGATION PREVENTION
Odometer: 15000 NI Gomm Typa: PHOKE

Anetyst Name: DAHIELLE SMiTHAnalyst: DSMIT211

Actlan Dats: 0213/3004 Ackion Time: 3:22 P Action Data: Ho

Comments LPA LOURDES CALLED BACK AND SPOKE TO CUSTOMER WE WERE INFORMED THAT THE LOSS
INCURRED 15 APPROX. $110,000. THERE WERE HO INJURIES. THERE ARE PHOTOS ANG VIDEQS OF FIRE
AVAILARIF 1PA NFORMED THS IFORMATION 'WH L BE HANDLFD EY OG0,

o f
g

I .03



Customer Data Link - CulDL. Page 2 of 2

Actian: REDIRECT TO QGG - FROPERTY DAMAGE CVER §410,000
Doaler; (4373 ANCIRA EAGLE PASE FORD MERCURY Qrigln Dagc: CONSUMER AFFAIRS - LITIGATICN PREVENTION

Ochvmatar: 15008 M TGomwn Typs: PHCHE
Anaiyst Name: DANIELLE ShTHAnatyst: DSMIT211
Action Date: 02H 32001 Action Tiow: 324 PMActon Data: No

Commanta LPA FORWARDEL: (NFORMATION TO OGE, CUSTOMER HAD DAMAGES BECAUSE HOUSE BURMED
DOWN AND THEY LOST MOSTLY EVERYTHING INSIDE. THE LOSS WAS APFROM §110,000. INFORMATHCON
FORWARDED.

Action: UNABLE TO ASSIST / NEEL WWORE INFORMATION

Dealor: 0437 ANCGIRA EAGLE PASS FORD MERGURYT uigin Dasc: MANUAL - PHONE GSR
Cdometer: 1 MI Comm Type: FHONE
Analyst Naine: DAHIEL BARTON Ansiyst DBARTCN
Action Data: 06062001 Actlan Tima: 4:30 PM Action Data: No
Calar Wnformation i Diferant From Viehlcle Ouner:
First Have Hiddia nitial LaztName DayPhane Retationahlp
OTHER

Commants CLISTOMER SAYS: -CLUST C1LANS THEY WOUL TN BE KNOW WANTS GOING DN PER CUSTOMER,
DEALER SAYS: -NONE CAZ ALMVISED: -ADYISE TO SEND A LETTER

T, .. .

g



Customer Dats Link - Cul)L. Page 1 of 1

Aﬂldlnnmhhhrluuq

Pl
YIN: Youar 1859 Modeok: F-SERIES Creac 1420850041
Ham Ownar Siatua: Orginal walb: 19000313
Sywiptom Deac: Primary Phana:
Reanon Deac: REDIRECTED CALL - REDIRECT Secondary Fhun—
lesue Typa: 01 NOURY ixsus Matus: CLOSED i o . .
Actan: CONSLMER AFFAIRS: ADDRESS AVAILABLE IN PHRASEOLOGY
Dacplar; Qrign Degc: U REQIRECT CASE DASE
Odometer: Gamm Type: PHONE
Analyst Horwe: KEISHA ADAMSCN Anafyst: KADAMSON
Actian Date; 0L0420H Action Tima: 12412 PM Action Duts: Na
Callar Indformation i DEffgrent From Yehicia Owmar:
First Nama ki b Infial Last Names Day Phone Raslallonship
ATIOHNEY

Cammants CUSTOMER SAYE: GUKST VEH CALUGHT ON FIRE DUE TO A ELECTRICAL PROBLEM..THE VEH CAUGHT
ON FIRE AND: CALISE THE TRLICK TO BURN AND BURT THE HOUGE DCWN.. THE DAMAGE WAS $110,00 CUST
NEURANCE COMPANY AID THE CLAIM OH THE VEH BUT HOT FOR THE DAMAGE OK THE HOUSE.. A LAWYER..
RUDE MARTINEZ WITH THE LAW FORM. OF RECARD E CALDERCN.. PER CUSTOMER, DEALER 52Y'S:
1Flimcm1ﬂ§ﬂ: ALL REQUESTS MUET BE SUBMITTED I WHRITING T0: FORD MOTOR
COMPANY; AFFAIRS DEPARTMENT; 18800 EXECUTIVE FLAZA DRIVE; MD4 INE-B; DEARBORN, M|
A1 254207 \NFERENCE CASE ID. T

Action: FOUND [N CUTSIDE SOURCE

Dealar: Origin Dasc: MAMUAL - PHOME CER
Odomakar Camm Typa: PHONE
Analyst Nanw: NELA ATCHIGADL Analyst: NATCHIBA
Action Date: 01042001 Action Thow: 1:58 PM Action Data: Mo
Caor information ¥ Diferent From Vehlcls Owner:
Flest Name Ml bitlal LastHame OsyPhons  Relstionship
ATTORNEY

Gomments CUSTOMER SAYS: - WANTS TOKNOW I THERE |5 A PHONE NUMBER TC THE CONSUMCR'S AFFAIRS
DEPARTMENT WHERE HE CAN FILE A CLAIM PER CUSTOMER, DEALER SAYS: CAC ADWISED: - CAC DOES NOT
HAVE A PHONE HUMBER TO THE CONEUMER'S AFFAIRS DEFARTMENT - ALL REQUESTS MUST BE SUBMITTED N
WRITING TC: FORD MOTOR COMPANY; CONSUMER. AFFAIRS DEPARTMENT, 16504 EXECUTIVE PLAZA DFIWE; MDE
INE-H; DEARBORN, W 481284417




Customer Drata Link - CuDLL Page | af 2

M| A=Ban Catell for sy

Fnl

v Fr20720 I ves: 193 Modal: F-SERIES Cae; 1479690041
| Ownar Strtug: Original WSD: 1899-03-12

Symptom Dese: FIRESSMOKE VISBLE FLAME UNDERHOOD Primary Phona:
Reason Deac: LEGAL - GUSTOMER WAITING FOR AGKNOWLEDGEMENT  Secondary Phone:
Isnus Type: 02 INFORMATION  Insua Status: FOLLOW-UP REQUIRED

‘Action: CB-ADVISE CUST WE WILL NOTIFY THE DEPT SOMEBQOY WILL BE IN TOUGH

Deaber (4373 ANCIRA FAGLE PASS FORD MERCURY Origin Desc: LS CONCERN CASE BASE
Odomaeter: ¢ M Camm Typa: PHONE
Annlyst Nama: ARACELY LINARES Anaiyst: ALNARES
Action Date: 010772003 Action Time: 1145AM  Aclion Data: No
Calar Infarmation I Differwrt From Yehicla Cwner
First Name Niddle initlal ~ LastNmme OwyFhone Relationship

Comments CUETOMER SAYE: -VEH CAUGHT FiRE IM THE GARAGE AT HOME OM SEPT 15, 2001 -HOLSE CALGHT
ON FIRE DUE TO UNDERHOOE FRE - VEH WAS TOTALLED) - CUST RECEIVED PYMT FROM MSURANCE COMPANY
FORLOSS OF VEH, BUT NOT FOR DAMAGES TO ROUSE BECALISE HE HAD NO INSURANCE CM HIS HOUSE -FIRE
DEFT CLAIME FOROD DEFECT RESPONSIELE FOR UNDERHOOCE FIRE AND SUSSEQUENT DAMAGE TO HOUSE
(5110000 WORTH OF DAMAGE) - SEEKING ASSISTANGE FROM CONSUMER AFFAIRE REGARDING PAYOUT FROM
FORD FOR DAMAGES INCURRED T0 HOME PER CUSTOMER, DEALER SAYS: - NONE CAC ADVISED: THANK YOU
FOR PROVIBING US 'WITH THIS FORNATION IN RELATION TO YOUR CASE. | WILL FORWARD THIS TO OUR
CONSUMER AFFAIRS DEPARTMENT, AND | HAVE REQUESTED THAT THEY CONTACT YOU WITHIN TW() BUSINESS
DAYS. - MESBACE LEFT FOR JULE MCGILLIS {OGC) - | WILL FOLLOW UP WITH CUST OH 014 (¥03 AT 2:00P - PLS
MOTE: PREVDUS CONTACTS HAVE BEEN SENT THROUGH BUT CLOSED BY DLR - CUST MO LONGER OWNS VEH
(TOTALLED) AND 1S NOT SEEKING ANY ASSISTANCE REGARDING VEHICLE INFERENCE CASE I0: 1571

Actior: A5 PER TEAM LEADER
Daalar: 04373 ANCIRA EAQLE PASS FORD MERCURY Origin Daac: MANLAL - PHOWE CSR,
Crdomwsior: 1 M Camm Tyga: PHONE
Annlyst Nama: ARACELI LNARES Analyat: ALINARES
Action Date: 010712003 Action Tima: 1§63 AM Agction Data: Yes
Callar Infarmailon i Differant From YVahlcla Cwnear:
First Nama Middls initlal LastMHame DayFhoone Ralstionship

Comments CLSTOMER SAYS: - NONE PER CUSTOMER, DEALER SAYS: - NOMNE CAC ADVISETY. - RECEIVED CALL
FROM JULIE MCSILLES (OGC) - LAIE ADVISED THAT SHE OMLY DEALS WITH PERSOMAL INJURY CLAILES AMD
THAT SHE WOLLL FORWARL THE NFORMATION TO SHAWN RORTON {OGC) WHO DEALS WITH FRIOPERTY
DAMAGE CLAIMS - SHAWN WILL CONTACT arL

Data Elomant Mama Datn Vatua
Action: OUTBOLIND CALL TO FORDMERDIRY CLISTOMER.
Dl (4373 AHCIRA EAGLE PARS FORD MERCLRY Oxigin Dasc: MANUAL - PHOME C5R
Ocowngtor: 1 Ml : Comm Type: PHONE
Anslyxt Mamac ARACEL] LINARES Analyst: ALMARER
Actlon Data: 0140772003 Achion Time: 1211 PM Achion Duta: Ho
Callar information f Differant From Vehiclas Oumar:
First Nama MRddle titial LestHame Doy Fhoos Ralitionship

I 1712003

SETe-10T-ERE-GoE



Customer Dats Link - CabDL Page 2 of 2

Commants CUSTOMER 3ATS: NONE PER CUSTOMER, DEALER SAYS NONE CAL ADVISED: (NOTE TR CSR - THIS
MAC 15 UBED WHEN FOLLOWING UP WITH CUSTOMER THIS MAC SHOULD 8E USED TO DOCUMENT A CONTACT
WiTH THE CUSTOMER TO GNVE QR GET INFORMATION BUT NOT TO DDCUMENT A FINAL OUTCOME. IF THIS IS
THE FINAL CALL TO THE CUSTOMER, PLEASE ENSURE THAT THE CASEBASE HAS GENERATED A RESOLUTICN
WHICH DOES NOT REQUEST FURTHER FOLLOW LEP WITH ANYORE.) -08C TO CUST AND ADMISED HIM OF
CONVERSICH WITH SHAWN NORTON (OGC). -PLEASE SEE HISTORICALS,

Action: AS PER TEAM LEADER

Doaler 04371 ANCIRA EAGLE PASS FORD MERCLRY Origin Dase: BANUAL - PHOME CBR
Odometer: 1 1 Comm Typs: PHONE
Analyst Neme: ARACEL | LINARES Anglyst: ALINARES
Acton Date: 04072003 Action Tiew: 1211PM  Action Data: Yes
Calar information i Differant From Vehlcls Owner:
Firast Nunc Nl el il Last Mama UDay Phena Rolstionship

Cotmnments CUSTOMER SAYS: NOME FER CLUSTOMER, DEALER. BAYS: NONE CAC ADVISED: RECEWED CALL
FROL SHAWN NORTON (OGC). -SHAWN ADVISED THAT SHE WiLL SEND SOMECHE TC INSPECT THE HOLISE AND
THE VEHWGLE. -ALS0 ADVISED THAT SHE WCHILD LIKE CUST TO CALL HER WITH SOMEONE WHO SPEAKS
ENGLISH AS SHE NEEDS MORE INFORMATICN. -WILL ALSO SEND HiM ALETTER STATING WHAT INFORMATION
SHE NEEDS.

Data Blgman Narss Daty Valuo

TEAM LEADER NAME GINA,

|t . 1111200

L8Ze~-T o ~EaR—wata




. @ Allstate

ey I g sod hande.

ALLITATE PROPERTY AND CASUALTY INSURAANCE WJNF
MARKET CLATM OFFICE :
FI%4 RORTH LOOP 1604 BAST
EAN ANTONID TX TE132-13X%

EAILE RAHE TX L

Septerriber 19, 2000
OFFICE PHONE:  210-362-3300 ox 800-733-8910
OFFICB HOURS: MONDAY-FRIDAY £:00-5:30

Chaim Number: NG

Date of Loss:  September 15, 2000

.Wcrmﬁvedmﬁwﬂfahﬂmﬂegtembwlﬁ,m. We at Allstats realiza that baving a claim
likew the opportupity to axplain the process we wilt follow in order to investigate this loss and iry to answer
all of your questions.

W at Allstate rexlize that having & loss i an vnpicasant exparicoce and are comenitted fo assessing this loss
promptly snd thormghly. You punshaged sn Allstate policy Tor 2 time Liks this and it I8 owr goal to make
your claim sxperjsnce as uncomplicated az possible. Our commitmet is cullindd in the enclossd 'Quality
Service Pledpe'.

If we have not ajready spoken, please contact me as 500E &5 possible. We want to thank wou for doing
busineas with Allsiats, '

Stcve Ptum

Stzve Fflum

Allstaie Propeqty G-ulh]! Clatm Servics Orgenlzation
210-362-3410

CXM1
RLs OO0 I G160

Enes-0a5-Lcl-3288
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| aceurar £ __wnw_

EAGLE PASS F]RE DEPARTMENT
INCIDENT REPORT
CITY () © RURAL(y

DATE: 9250 . 2 INCIDENT #: 7% B9~ Q TIME:_ A5 .5&'

REPORTED BY: utp _ABiAP CALL BV @l 3211, FHL. D, SO. AP, TDMC. PDE,
“"ERBAL RADIQOTHER . _ e

LOCATION:

TYPE OF INC.: HRE) AMBULANCE, WASH DOWN. SPILL. RESCIUE. STAND Y. SEARCH
2SMOVE HAZARD. 1OCK-IN. DROWNING. BODY RECOVERY. OTHER

TYPE OF FIRE: COMMERCIAL. INDUSTRIAL. INSTITUTIONAL. PUBLIC. SHED,
GRASS(OPEN AREAT, TRASH BIN, ELECTRICAL. MATERIAL W/VALUE. VERICLE.
THER o

APPARATUS AT SCENE: E ﬂ‘ £-2 E e ) “ﬂij Z
DRIVERS mmﬁﬂﬁﬂﬂﬂm%—ﬁmm

orrrcer: JA. Mallg L4 . pisraTcHER: ;E:  Borpaas 10-23: JErai210.8: {74
- nowparpmeN: W\ wvon. O OTHER: ——  pinaceE_ {6.0)
[NJURIES: |  FATALITIES: O  FIREFIGHTER:__ | CIVILIAN:
GALS. USED_34) HOSE: 5* 3" 11" 1122« REDLINE ¢+
EQUIPMENT USED: FAM, EXTINGUISHER, KADDER. GRASS WHIP, ROPE, LIGHTS,
G@ﬁl{_ HT, PIREBDLE, JAWS OF LIFE, ¢%. OTHER

INVESTIGATOR CONTACTED:_od_Ston e ad fimensPnvsen: ale
‘.EH[CLEJEGUIPMMRMMKT f’éufnru — uxWﬁ{,&.

REMARKS: %m_m_mqiﬂ:jmm_. ghasge Anem
Mﬂu@u&i_wﬂf_fkdﬂ&_ﬂm " wsat. ueA,LL
ﬂ_m_sﬁmLMcum_@e_mmG@_-lp Ganage
Mrl_hﬁl\m&{ ﬁcé@:émd‘ s éﬁfwacwf r.Mf Gaage.

REPORT MADE BY; - _4/ __ DATE: @-L

STEBACK K

Mﬂl-am



MAVERICK COUNTY SHERIFF DEPARTMENT
INFORMATION REFORT

. RIRARAA AR ATE
CASES I-MCOOIIR2E '
FAGE-L

DETAILS OF INCIDENT
HEERERI N

ON OR ABOUT 3:50P M., UNDERSIGNED WAS DISPATCHED T(HEEE
IN REFERENCE TO A STRUCTURE FIRE. UPON ARRIVAL
UNDERSIGNED MADE CONTACT WITH SEVERAL INDIVIDUALS WHO AT THE TIME
WERE ATTEMPTING TO EXTINGUISH THE FIRE WITH WATER HOSES.
INDIVIDUALS WERE ASKED BY UNDERSIGNED TO VACATE THE PREMISES DUE TO
HEAVY SMOKE INHALATION.
UPON FIRE DEPARTMENT ARRIVAL UNDERSIGNED WAS ABLE TO MAKE
CONTACT WITH OWNER OF RESIDENCEIEGEGEGEGEEEEEEEEEEEEEEE 10

STATED THAT DAUGHTEHIIIEEEEEE. /ND HERSELF WERE
INSIDE THE HOUSE WHEN THEY HEARD A LOUD THUNDER NOISE . COMPLAINANT

THEN STATED THAT SHE SAW THE HOUSE ON FIRE.

A 1999 FORD P/ LPHIIIE ARKED BNSIDE THE GARAGE WAS
DESTROYED IN THE FIRE. ESTIMATES OF HOME AND VEHICLE DAMAGES WERE
UNABLE TO BE DETERMINE AT THE SCENE.

REPORT MADE BY : D/S R. SANCHEZ

EADS-235-101-2011







THE ADJUSTMENT BUREALU, INC.

May 24, 1339

Mr. Edward Drabcayk

Ford Motor Company

3 Parklane Bowlavard

Farklarne Towers West, Sutte 404
Dearborn, Michlgan 48126-2568

Re:  Qurlnswved :

Date/Loss: 09-02-97

Owr Claim No. I

VIN No.: IFTDX1726

Yolrass: Pty

Dear Mr, Drabayk:

On behaif of Colonial Cengral Agenoy. {ne. please be advised that the above captioned claim
hat been assigned to The Adiystment Buregy, inc. 1o bring to a fulf and final conclusion.

This notice Is being forwarded in compliance with the Texas insurance Code; Chapter 21,
Section T1.03 { Amanded Chapter: House BII 2).

We have investigated the details of this clalm and this letter is motification of owr subrogation
rights under our insured's policy. According o the file, you have denled the daim becawse you
did por have the opportunity & Inspect the alieged defective parts of the 1997 Ford F-151)
owned by our insurad.

Dwr investigation indicates che following mformation:

-the vehicle was sold to safvage January 1594,

-the vehicle was I-months old, having approximately 6,000-7 000 wiles 8 D/l oss.

fire originated beneath the vehice in and around the fusl tank.

-the fire wrers accidemial in nature and attributed to g fuel pressure leak from a defective fue!
line conrector or separation of the fuel lire.

-physical evidence as seen in- 26 dezalied photographs of the underside of the vehicle taken 17
days after D/loxs on a it

fire report indicating mechanical failure from the Zavalia Fire Depariment,

" e gre requesting anr recall information and warronty information on the above mentioned

vehide and are-oggressively pursuing subrogation at [Ris time. I s my intentiont to setife this
cialm as amicably as possible as we both know filing swit would anly be costly Lo both parties.

108 East McDermoit * Allen , TX 7502
Tal 2y 727 5544 * Fax: BF2.727.6555

ERQS-O8E-1 C1-3202




THE ADJUSTMENT BUREAU, INC.

May 24, 1959
Ford Motor Compatny
Page two

ﬂidmdwuwﬂrﬂndtheﬁemawr#mmnu ta support our claim. In good faith, we are
providing you with the original photographs and ask that they be rettoned after yvour review of
the photos. Planse contact me at your earliest convenlence to discuss further settiament of this

daim.
Sncerely,

Jacqueline Soster
The Adfustiment Bureay, Inc.

" Emclosuwres

r
f
THE ADJUSTMENT BUREAU, INC.
_ll.nql.u]j.m C. Suptar
Openons Mansgar

184 E McDormott Rpad Tl 9FLTIT A5
on, Tazas 79002 Faa: 972777 6556
jansbari@sal cam Tl 388.TAH 9099

MY Exxt MicDermers * ANan , TX 75002
Tel: 872 727 5548 ' Fax 972.727.6555

ERBB-285-101-32my



L 40% 54 d4Ea -1

— e - /?“'l; : / Es i J’J’V Fe

R

% on Sosned 1 ! Rt BAXard
Q s =

{

<

X

S

Zavalla Volwobosr Yire Dept.
Fim1d Incoident Repork

Tl I . Incidapt Mo:

tatas ¥ ' > i re oyl PIE DL D
{ Foacus —_—A ey
Investigation

Seandby

F
Act ar Omiswlon #;nlm Tound: Alacm Br P
Lxe

Suopied e Explosica/Fire 1 mnieiple '
[} Misus: of Heas [‘ Crash “* {1 Maaio

Mlouss pf Material Komcun, Crash, Mo Fice §] Yermal S PD
M pkMetanical Paiiure (] Hrzardous Condition  {] Othaxs
3 bructlon/Deakgn { Public Barvice :

Cona
o Ol Falee Alarwm
ﬁ . [] Electrical Failure

¥ 0 Injuced 2 Major Problena: Total Milees 4

& FD Killed: (] Kuip. Teilure B Maits: : )

& Clv. X1l1mdi £ Llack of Waktar - & PumpaArs\

€ Clv. Tofured: n Cormunicatione # meppai

 Hamodkrs Prddanti Meathar Corditions 8 Taskarst g

% Propwrey Losst Srvand Conditions 4 Raycun [+ I

Galices Porped:_cpd 1] Late Notificatlon other: —_—

§ Sroparty Loae: fge4(] Impropexr Tactics

Typa Proparty: Form of  Tgnition Flret Materisal Igniteds

[] Publle Aassshiy (1 Pusl Fired [] Gan. Natyral er L.F.

H R fon eatriesl []1 Mloxable Liguid
Inwtitution . Tokacro [] Volatila S01ids

[] Fezldance Opan Flamo / Spark ] Cramicay, Plasclc, Bt

[] Modle Hawe {aite] [] Mot Spark Natural Products

Ll

(]

[

[

Mearcantila, Stored [] Dxpiomion J/ PLMWODES E
i

€=
;
L
;
oo
t
;z
i
5

J Haaving [] Specini- Offics, Vending, I/C Ergines
[. Coghtin i] m‘rmt
Sefrigeration Earvice Dkenance
H ﬁ:&ﬂﬂl pistcibucion 1 Hoat / posure
i1 AppLismces
CVER PIRES: '
Gradt/Brusn pr.-a Toamdiary
} Forumk; * E “HEI Egud D

[1
[
T s“ﬁin_@i Toash ¥ Dbl ” Sidren
l A A, S . H]

s Anrrrvy nr.-.r Y wm

= Alan Y
Rt aaa . EA8S-28-1 C1-3204
207 d

YZZI0T LE-L1-deg




CERS
Lrawiord® R $290909090 0 e

Photo Mounting Sheet Taken By Taot sy  BALpr

En@S-pan-LC1-329%

AF 245 [Fenr. 1298 ) Printac in LA




SO
crmd Flle ldentification —_ ........ -

Photo Mountlng Shaet Teken By Zoty WFLT o ALET

EAMNS-OBS L C1-~-3298

FF 546 (Fwe. 1981) Printsd N UAA,




it
e

® L E TTH B

Fila
Photo mounting Shegy mj:mm #
T L LA

—




Q@:‘J ®
. c’amnrﬂ Flg Idantfication . !_._

Photo iMounting Sheast Takan By . 72 EST  Fedi T

1

AF ME (R 1281} Prinisd in LA




-
]

l: 1, W=
A ®
. ﬁ Wflﬂld Flla Identilcation _ _____ _

Phote sMounting Sheet Taken By Zaly LAEST ol ?

AF 345 {Fane. 1941} Primtad in L BA.




S La”
Grawflord®
Photo Mounting Sheet Taken By ZaM lOEST _ Foftery

F2 g
LA
S

iy

r

RF P48 (Fay. 12091} Trinted In U B4




k™
if“r%‘ﬁfmd@

Photo Mounting Sheet

HF 245 (Fev. [21) Fdnied In LS4

mowemacn A

Taken By ThAy LOFLT

DATE TRHEN ~

/Y

ERoe-DEs-LC1-3281




@ Crawford® masenincston — T —__

Photo Mounting Sheet Taken By Zay wisy  T4Egs

riy

/6

yif-ry

EReS-2058-1 ¢1-3202

FF (5 (Faw. 1291) Prinlsd In L 8.4,




R
Crawford®
Photo Mounting Sheet

F® 245 (Fnw. 12401} Prinksc In LB A,

e .

— _ - -
Takan By ——Lak WEST . Furaf

i7

4



__
L
|
I
i

Flie lgantificaton

Takan By

K1 ",

.i:r

Photo Mounting Shest

Lol
.

20

1-3384

PUE 345 [Fare. 12081] Prirtied 0 L18A,




< %’r ﬂ,‘,j
Ciavdord®

Photo Mounting Sheet

FIF Gsi (Rew. 1%F1)] Prieted tn LLS_A

rovorsicen A

Takan By raX WaFEY

EWkTE TAXEH

i

e = |




R 248 (R, 12/1) Pristed (7 LLEA.



‘mm" ®
. c' d File (dentification

Photo Mounting Sheet Taken By

AF 245 [Faw. 72817 Pringsd in LLGA.




D.W. STORY & ASSOCIATES, INC.

2414 E. U.5. HWY, & PO BOX 360038
SLITE 100 {972) 229-490% DALLAS, TEXAS 753136-0038
MESQUITE, TEXAS 75149 ESTABIISHED 1935

January 20, 1338

-

FOAD MOTOR cmm‘?\

Mr. Skip Eeves

Ford Motor REGEWEQ b
3 parklane Blivd. V4 CLARMS UNIT
Parklans Toware Wast, ZSte. 400 . 998
Dearborn, MI. 48126 Lk* o i IBN 27 1
i ¢ OFFICE OF THE
*k (GEMERAL COUNSEL

RE: OITR. CLIENT
OUER -]JHSL?RED,‘D’RI?ER
OlTR CLAIME/POLICY#

AGENCY % OMMI

AG PILE § : 172453-23
YOUR CLAIME/POLICY# : Unknown -
CATE OF LOBS : 09/02/97-
AMOITNT OF 1053 - 5 21757.65

Bleapne sme encliosed documentbation as proof of loae on
the above claim in question.

He will be expecting a draft, made payable to " Colonial

Ganeral :L , an Hu.bragee for _
~ gent to ‘80, Suite 100, Mesquite, TX _

IE you havﬁ any queaticons, pleaze feel free Lo telephcme QLT
affice.

Eincgraly,

 ewrf

Helen Smith
Sanior Esgnniate

Bnclosgure
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ASSIGNMENT

The assignment was recaived on September 17, 1867 Instructions wera 1o travel to
Copart Auto Salvage, Lufkin, Texas, aivd examine a 1957 Ford F150 pickup, VIN

1FTDX1 TZEVN-

RISK
The ek Ie a 1597 Ford hali-ton F150 pickup. The vehicle ientification number is
1FTOX A7 28V The vehicle had Texas Ecense plates WRS-341. The risk

was pawerad by a gasaline fuslinjection engine and contaned a standard shift
transmigaion. '

Q' RIGIN AND CAUSE SYNOPSIS
The fire ariginated beneath the vehicte In and around the fuel tank. The fire waa

accidental in nature and atiributed to a fuel pressure faak from a defactive fuel line
coriector oc separation of the fueline.

* Physical mrndanr.:a revesisd that tha -mast intense burn pattam was beneath the

vahicle, which was consielem with the inaured'’s statement that 1h|s was where he

-mtlcnd and dmcwerad the fire.

Thes fire spraa-::l into the passanger compariment of the vehicle, totally destraying s
interor. There was aome fine damage benesth the hoad, whlm was gitribut=d to the
amaunt of fire in the passenger compartment.

-During an examination of elecirical wiring in the wvehicle, it was noted that the wiring

around the steering column was sevarely damaged, but this was due lo the
propeliant from the air bag in the stesrdng column. | did not notice any electrical
shotting of the battery cables or wiring hameas in the engine compariment
Elagirical wiring in and around the fuel ank wsa also examined and eliminated as a

. cause of this fire.

| ~ ENCLOSURES

1. . Twenty-aix mounted photographe with dascription shest

2. Fire Report - Zavalla Volunteer Fire Departmant

* Negatives of all photagraphs will be sent undaer aasparate cover.
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Fils No.:  7208-000C70

INVESTIGATION

On Saeptember 18, 1997, | traveled to Copart Autc Salvage, Lufkin, Texas, and
examined the 1997 Ford F150 pickup. The vehicle was phatographed and classly
examined. There were no other individuala presant at tha time of my axamination on
September 15, 1997. On September 15, 1887, | returned to the site and had the
vehicle raived on a iift so that | could further examine its undarside.

There was sevare damage around the fual tank and fual ines beneath the wehide. |
did not find any irxdications that any of the connedtors beneath the vehicle had been
pltarad prior te or after the fire's occurmence.

¢ contacted [N th: insured, in retecance to this loss. -4
driven the plckup to-work on the date of the loss and refumed homs, amiving
betwaen 4:30 ta 5:00 p.m. The vehicle had sat at his house approximately an hour
before he left to ga to hie sister's in Zavala, Texas. When he gat lnto the vehicle, ha
did not smell any odor of gasoling or notice any legks on thu graund. Tiwe vahicle
was runrmg okay priar ta tha fire ancumng

At approximately 8:50 p.m.. ne was traveling from hie residence in Huntingtan,
Texas, ta his sister's in 2Zavalla, Texas. He had passed 8 truck, and when he looked
in his rear view mimar, be noticed smoke. Within a very few moments, he noticad
flamea coming up between e bed of the pickup and its cab.  He immediately pulted
cff to the =ide of the road. Tha fire was vary inténse undarbeaths the vehicle in and
araund the fual tank. The driver of the truck that ha had passed radisad for the fire
department i took the firs department approximately tan minutes te arive. During
that time, the fire had continued to spread. As the firm gonfinued te burn beneath the
vehicla, flamea spread into the passanger compartment It took tha fire several
minutes ta consume the passsnger ares, and then R exianded iolo engine
. compariment. B]r tha time the fira department amived, the wehicle was totally
invohiad.

12104 that ha had nat natloed anything unusual about the way the pickup
was running or anything. The only problem he repated was that the siartec had
given him prablems, and he had mads an appointment to take | In to be chacked.
According tol il the vehicte had approximataly six aor seven thousand milss at
the time of the Ioss. The tires cn the vehicle were ordginal on the front, and hea had

replaced the original rear lires wrth wider ones because the termain on which he -

drave was sandy,

I have not contacted members of the Zavalla Yalunkeer Fire Departmant in reference
tc this loss. Howevar, 1 do have a copy of the fire naport which you supplied to ma.



[irausc: T Page 8

Fil Na.. 7206000070

COMMENTS/FILE STATUS

Dua to tha fact this vehlcle is approximately three months old, it is my opinlan that
subragation possibilities against Ford Motor Company exist as this vehicle is still
urler warranty.

Per your instructions, no further investigation wil be canductad. Showld you have
any questions pertalning to this report ar this investigation, pleasa contact me at
{503} 569-8148.

Tom Waeat
Senior Superviging Investigatoc

TWp
Enciosums

g Dan Hoogist
Scuthem Regional Managar
P. 0. Box 641028 .
. Kenner (Naw Orsana), LA 70024




Crawiond

B0 Bernoloivar Orive
LE-151, Suite NIIO
Oalax, TX TE24T

(803 369-8140
FAX: (813) 508140

PRIVILEGED AND CONFIDENTIAL
REFORT NUMBER ONE
September 24, 1997

PREPARED FOR: i inaurance Services, Inc.
12300 Feed Raad, Sulte 283
Dalias, TX 75324

ATTENTICHN: Carokne Porra

INSURED: I

DATE OF LOSS: Saptamber 2, 1997, 6:50 p.m.

LSS LOCATION; FM 2108, Zavaka, TX

POLICY NUMEBER: .

CLAM NUMBER:

FILE NUMBER: T205-000070

PREPARED BY: Tom Wes

Senior Supervising Investigator

EAeE-$03-4.C1-3312
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Fia bo.:  T208-000070

ASSIGNMENT

The assignment was received on September 17, 1927, Instructions were te travel to
Copart Aulc in, Texas, and =xamine a 1887 Fard F150 pickup, VIN
1FTDXAT

RISK

The rizk iz a 1 nali-ton F150 pickup. The vehicle identification numbar is
AFTDXY Tha vahics had Texas liconsa pla The risk
was powered by a V-8 gasoline fusl-njaction engine and contamed a standard ehift
fransmiseion.

ORIGIN AND CAUSE EYNOPSIS

Tha fire originated banaath tha vehicle In and around tha fuel tank. The fire wasa
accidents! in nature and atifibutad to 8 fuel pressure Jeak from 2 defective fuel ne
cannectar or aeparation of the fuel line.

Physical evidence revealed that the most Intense burn pattern was baneath the
vehicle, which waz consistent with the ingsured's statement that this was where he
noticed and discoverad the fire.

The fire spread intc the passenger compartmant of the vehicle, totally destroying its
imtarior. There was =ome fire damage beneath the hood, which was attributed to the
amount of fire in ﬂu_pamngar compartment.

During an axamination of electrical wiring in the wvehicls, it waa noted that the wiring
around the stearing column was zeverely damaged, but this wsa due to the
propallant from the air bag in the etearing column. | did not netice any elactrical
shorting of the batiery cables or wiling hamess in the engme compariment.
Elactrical wiring in and around the fuel tank was alse examined and sliminated as a
causa of thia fire.

ENCLOSURES
1. Twanty-six mounted photographs with description sheet”
2. Fira Repori - Zavalla Voiuntter Fire Depatmant

. H‘Iﬁﬂvu of all photographa will ba sent undar separate cover.

EABS-3d8-1 C1-3313
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Fla Ma.:  TXE-000070

| ATION

On Sgptember 18, 1997, | traveled {0 Copart Auto Salvage, Lufkin, Texas, and
examined the 1987 Ford F150 pickup. The vehicle was photographed and closely
examined. There wera ne olhar indlvidualz presant at the timea of my examination an
September 18, 1897, On September 19, 1397, | netumed to the site and had the
vehicle raised on a fift 6o that | could further examine its underside.

There was sevare damage around the fuel tank and fuel ines baneath the vehicle. |
did rol find eny indications that any of the connectors beneath the vehice had baen
alttered priar to.or after the fire's occumrence.

| contacted |G th: insured, in referencs to this lose 2

driven the plckup to work on the date of the less and raturned home, arriving
between 4:30 to 5:00 p.m. Tha vehick: had sat at hig house approximately an haw
befare ha left to go to his sister's in Zavalla, Texas. When he gat inta the vehicle, he
did not small any odor of gasoline or natice any leaks on the ground. The wehide
was running akay griar tg the fire acowming.

At approximately 6:50 p.m., he was travallng from his residence in Hurtington,
Texas, to his sister's in Zavalla, Texas. He had passed a truck, amd when he lacked
in hia rear view mimae, he noticed asmoke. Within a very few moments, he noticed
flames coming up between the bed of the pickup and its cab. He immediateiy pulled
off to the side of the read. The fire waa very intense underneath the vehicle in and
around the fuel tank. The driver of the truck that he had passed radioed for the fire
departmant. It took the fire departmertt approximately ten minutes ta amive. During
that time, the fire had continued {0 spread. Asg the fire continued to bum beneath the
vahicla, flamee spread into (he passenger compartment. |t took ihe fire sevesl
minutes to consume the passenger area, and then it extended into engine
compariment. By the time the fire dapartment amived, the vehicle was tataliy
involved.

I stated that be had nat noticed anmything unusual about the way the plickup
WEE running or amything. Tha anly prohiam he reported was that the starter had
glven him problems, and he had made an appointment to take It in ta be checked.
Accarding vehicle had approximately aix or seven thausand miles at
the me of 88, tires on the vehicle were original an the front, and he had

" repiaced the original rear fires with wider ones because the temain on which he

drove was sandy.

| have not contacted members of the Zavalla Volunteer Fire Departmant in reference
to this lass, However, | do have a copy of the fire report which you supplied to me.

EROY-De-LC1-2314
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FlaMo: 72080070

c ENTS/FILE STATU.

Due to tha fact this vehicle & approximately three manths old, it i my cpinion that
subrogation possibliftes agalnst Ford Motor Company exist as this vehicle ks st®
urnder warranty.

Per yaur instnactions, no further investigation will be conducted.  Shauld you have
any questions partzining to this repart or this Invastigation, plessa contact me at
{803) 563-8144.

Tom West
Seniar Supervising Investigator

TVWin
Erncingires

cc:  Don Horawt
Soidham Ragonal Manager
F. Q. Box B41028
Kenner (New Crieans), LA 70084

EQps-00s-LC1-3318
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FHOTOGRAPH DESCRIPTIONS

1-5. Extgricc views of vehicle

6. View of front tiras on vehicle

7. View of rear tres on vehicle

B-11. Interior of wehicle

12.  View of bed of pickup

13-14. Views of engia compartment

16.
1817,
18.
18-20.
21.

24,

of fire

View of fuel connector benesth hoaod in engine compartment
Viewn henaath vehitle

Area of fire origin and most intanse fiee

Views of fuel ines beneath vehicle

View of filler connection to fuel tank

View of separat=d fuel line from fual tank which fed fire

view of battery and battery cables

View of electrical wiring hameaes bensath engine compartmant

. Views of damage and melted wire in paseengar compartment due to intensity

ERBE~-D33-1 C1-2318
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“IMPORTANT ~ DO NOT PE REPAIRS UNTIL AUT

DEAI.ER R.E.QUEST FOR, CONSUMERAFFAIES RE‘J[EW

= FOR DEALFR USEOMLY *
Requesting Desler’ e, epan #5033 Region ATIetr-
Contasct Person:_Jhe ey fee. Phone Number: JoC- 947~ 0705

MNew or Used: bt dei_&ﬁﬁ?ﬂﬂn&lﬂ Mﬂeqp.._m._ﬂ'

o e —
: unirezs Phone:

Incident Involves: Accldent: Fire:_o=" Other.E8%7 To Lo og- “7.1&.._ I vy TRX,
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‘ If cusiomer is alleging product defect, what type:_E.4m | Pkl 5T e -
— Personal njury? e Wag madical altention sought? ___at®

‘Wag 8 palice repor filed {(wheza)? i 3
Hwm the insurancs company bean concacted? Yes

What did the ingurmee company advise? ,;M&_M
LA c—e“«d@'«. fo_no?

. chmmmu[m'smmmmpumr{ t‘mma]_m
] ZH S LGB E9 PGSl XTS5 S zné RCg A A';a/’
1 Il 1t wehicle 14 a vomversion unit, name of the body baildec: .‘I/A

Accident details (date, where, haw, ewc.): 275 S soar #ﬁ&&‘f—q; ém
.Fm:rf +fo M&ﬂ" A Feel Cﬁrﬁﬂf AT chﬁw

ol I RGOS

Fir ﬂdi’?' .f-&.-.n‘;! A wﬂ- Lo S

AN el

JF NEEDED, FROVIDE ADDITIONAL COMMENTS ON A SEFARATE SHEET OF PAPER.
Fax wo: (313} A46-047Lar (313) dd5-0347
PLEASE 119K THIS SHEET AS ORIGINAL AMD DUPLICATE A5 NEEDED.

_ 313-F¥¢5~5667
1 mx TOTAL PAGE.BAZ wM
ERBE-0058-LC1-1331







IS8 Mgl ek Parueay Suie 405
May 10, 2005 _ ']ﬂlﬁ Ricgiand, WS Z9757
% 9 1 Roiaphone: 1-800-PROGRESIIVE
‘iﬂ : 501 B52- 2531
Facalmilc: 607 B00-644
801 p52-2re2
Ford Motor Company . pogedec
Consumer Affaira Department FORD WETOR EXhFan
PO Box 5248 AT I L EE
Dearborn, MI 48126

i
o O g ;
wn SENEAAL BOUNSEL | L

MD-3NE-B I JM @2 2005 )
1

Re:  Our isured: NG
Cleim Number:
Policy Number
" Date of Loss: March 21, 2005

Progressive has baen advised that Ford Motor Company is the manufactoror of a 2001 Ford

Expedition owned vehicle identification mmunber on this vehicle is
1FMRUI5LA41 Bascd on an investigatlon completed by Progreasive Insmrance, we have
found that thia adufeﬁmmimﬂeuingmlmmmew
to out inyured, NG 2003 Jeop Grand Cherokes. cle was

parked and unoccupied next to the 2001 Bpedition in & parking area at the time of loss.

Atﬂ:isﬁmaw:areaﬂmnpﬁngmmmiwmmpmuﬁunfw_dmugﬂdwhidubued
on the above. Pleese find atl may contact info below where you can direct ali correspondence and
questions.

601-552-
Claims Representaive






A “_'_,,__,__.,.....;_-ml-l-w---' -

.. -A

State Farm insurance Companies

IR MATOCR COMPARY
. ' RECEIVED
ord Mator Company (ﬂ) CLAIIS UNIT
" Parklane Towers West o\ { 5['91 7 1999
- Ste 401 LAV
Three Parklane Blvd DFFICE OF THE
Dearborn M1 48126-2568 GENERAL GOUNSEL

Re: - Our claimm oumber:
Our insared:
- Date of Loss:

Qctober 28, 1999

s

Make, Model
& year of Product: 1999 Ford F150
VIN: 1FTRX17L3

" Dear Sirs;

This State Farm ingured 1999 Ford FI5(0 pickup was involved in a
fire loss. 'We settled a claim with our insured in the amount of
$24,965.22, which includes aur insured’s deductible.

Our invesfigation revealed the cause of the loss was due to faflure
f fuel ide rear of the motor
compartment adjacent to the firewall

Enclosed is the documentation of State Farm’s claim. We are
helding ¢he vehicle until we have concluded ounr claim with your
company. You raay contact me at 205-987-3185 to make
arrangements to inspect the vehicle.

Please consider this letiter as our demand o Ford Motor Company
for reimbursement of 324,965.22 less salvape.

HOME OFFIGES: QLOOMINATON, ILLINDIS B1710-0001

ERBS-888-L 13313



A Privileged nnd Confidential Report
Preparad For

State Farni Insurance Company
¢/a Mr. Mike Burchiield

Policy Number
I .9

Claim Number

Tecbni¥Fire Number
990%17-05-D-3307

ERES-0=-LC1-3334




Polloy Type:
Auto Coverape
Date of Loxx:
Scptember 12, 1999
Lowa Lacation:
Beasemer, Alabama
Risk Information:
Maka: | Ford
Model: F-1a0
Year: 1099
VIN: lFI'RKI?L'!K\-
Mileage: Undctermined
n x

The itgursd raported to Stat= Farm

Ingurance Company that he left home driving

the vehicle. He got approximately one mile

from his home when he ran out of gas. After

callitig someone b bring bim gas, he dreve
the v=hicle back to his home. Aft=r armiving

at his residence he agked someone (o attermnpt

to start the vehicle while he raised the hood
ary] ogked into the moter compartpent.
While the motor was turning over, b saw
flames appear at the pacsenger aide rear of
the motor compartment adjecent to the
firewall area.

File History

Glenn Aslinger is the assigned Invenbgator
representing TechniFire Services Company.

On September 17, 1999, thia file was establighed
under the direction of Mr. Milke Burchfield, who
meprasents State Farm [naurance Company in
Birmingham, Alabama.

On September 23, 1999, the vehicls wag
examined at Insurance Agto Aucton in Besssmer,
Alabama.

On September 23, 1999 a verbml ropott was
provided to Mr. Milee Burchfieid

During the investigation;
a] the salvage was examined for catac
and origin determination, and
B informmation was providad by Mr. Mike
Burchiield.

Instructions Recelved:

The following instructons were provided upon
receipt of this assignment:

Conguct salvage inspection for G & Q

Pemmons reforred to 1o this report:
Tnsurad

Mr. Mike Buichield State Farm
Inaurance Co.

EA=-283-L01-3338



. Origin and Fire Spread

The fire began on the interior of the mator compartment on the passenger wide of the engine
at the rear adjacent to the firewall at the ocation of the crossover fuel lines. Flame=
development included the gassline fuel released a5 a resuilt of failure of fzel components
spreading flame to adjacent plastic and rubber components within the pwtor comparbment.

The fire waa extinguished with major fleme development cantained ta the passenger side of

the metor compartrent.
Fire Causation
The fire wag cauased by a failure of mponenta et the pagss gide year of the
motor compartment edj firewalt. The opinion aa to cadse is based on
the folloging: ——
-—

‘1]. Fire flow and demarcation patterna on sngine components, firewall and vehicle hood

© indicating the fire bapan at the passenger side of the engine at the rear adjacent to
the firew=z1l at the location of the crossover fuel linds.

» 2] Hurr and char patterns on plastic, nibber and aluminum componenta within the
motor compatrtment area indicating the fite began at the rear of the motor
compariment gn the passenper slde of the engine adjacent to the Grewall at the
locetion of the crossgver fuel nes.

3] Oxidaton and demarcation patterns on engine companents, firewall and vehicle
hoad indicating the fire hegan on the passenger gide of the engine at the rear
adjacent to the firewall,

. . 4] Evidence that tha croascver fuel lines were conaumed during the course of the fire,
5| The elimination of other patential causes.

6] Information provided by the insured to State Fann Insurance Company.

Evidenoe Ghtained During the Salvage Bxaminabion
By this Investigator
No evidance wae removed from the vehicle.
By sther Investigators/Agents

There ware oo Indicationa that any evidence had been removed by others prior to my
vehicle examination. '

el L ' ERRS-D051 £1-3338



INSPECTION SUMMARY

Extariar

The most extensive damage t5 the exterior of the vehicle oocurred to the front adjacest to the
motor compartment including the grill, front lenders and vehicle hoad. All four tires and
wherls were oa the wehicle when the Are occurred. There was no indication that any =xterior
component had been removed from the vehicle prior to the fire. The damage conguration at
the =xterior of the vehicle indicates the fire nccurred at the paxsenger side rear of the motor

compAriment aree.

Undercarriage

There was no damage to the undercarriage a8 a reqult of the fire. All components of the
undercarriage appear to have been in their apmropriate locations at the time the fire oecurred.

Mobor Compariment

The motnt compartment wae extenslvely damaged as a result of the fire. The most extensive
damage nceurred at the passenger gide of the mobor copypariment ares.  All components of the
meotor compariment appear to have been in their appropriate lacabions at the time the fire
cccurred. The damage configuration within the mator compartment doea indicate the fire's
deveclopment at the passenger side rear adjacent to the firswall at the location of the crossover
fuel lines.

Passenger Campartmemnt
Damage within the passenger compartment occurred at the windshield area adjacent to the
mator compartment. All components of the passenger compariment were in their appropriate

locations at the time the-fire occurred. The damage configuration within the passenger
compertment doas indicate the fire's development within the adjacent motor compartment arca.

ERDS-008-LC1=-2337



Eleotrieal

Both the primary and secondary electrical systems were connected when the fire oocurred.,
There were hw indications of arcing or sharting at the battery or primary wiring, Secondary
wirkip within the motor compartment was damaged aa 2 result of expoaure to heat and flame.
There wazs no ndication that a failure of the electrical gystem is a cause of the fire.

Fuel Byatem

The fuel tank and all rigid end flesdbie lines extending to the motor compartment were
cormmected when the fire ocourred, There were no breaks or deformities found in the rigid lines
running from the tank to the motor compartment. Flexdble Myel lines on the driver's gide of the
angine were intert. Plexible fuel inea crosaing over from the driver's side to the passenger side
at the rear of the motor were bursed and degraded as a reaalt of the fice. A failure of the
crossover fuel linea at the rear of the mater extending to the passenger side regulting in the
redepse of fuel into the motor compartment grea is the cause of the fire.

Drive Truin

The motor il level] wea fuil asg indicated on the dipstick. Mo visible grit or metallic particles
were f[ound. The autornete trangmission fluid level was within the acceptable tange. All of the
major drive train components were found in their appropriate locations end extermally appeared
to be operable. Thers is no indication that a failure of the drive traio resulted in the fice,



Bote: Bat te seals. This Magriwn i fbr
Mwslrating outy xl ey a0t socamtely
ropronsnl the whicla's dimenaings,
| asmpanewts, OF RoaMETIN

O Avea of Drigis

ERDE-pes.| 01 3330




Submitied this 8™ day of QOctobar, 1994,

wheQ

R. Glenn Aslinger, CHI /

TechniFire Services Company
F. D. Box 17356
, TN 37415

Chattanoogs
{423) 876-1700

ERDS-0i-LC1-3340




TechmiFire Serviocs Compas;




A Front and drier'a side of vehicle. (5)




TaohniFirs Barviots Cokipdicy TechmlFire Ha. Y94 17-08- D-2307

Fhoto Information )
6. Wiew of the front scating area et the interior of the passenger compartment [3)

ERG-033-LC1-3343



7, ¥icw of the rear yeating area at the interior of the extended cab.j8)

Phota Information

8. View of the interinr dash area from the driver's side of the vehicle. [28]




Photo Information
10. Visw of the vehitle hood and front of the vehicle from the cab area.[7)

EAQS-DE5-LG1-3345




11. View of the bottom aide of the vehinle haod. Oxidation and demarcation patterns an
ferudera, firewall and hood indicate the fire occurred on the passenger nide of the mator
adjacent to the firewall area.(11)

12, Theﬁtbnyanﬂprhnnrywiﬂngwere aliminaisd as g potantial fire canae {16}




Taghalrire No. 99051 7-08-D-2307

14. The automatic tranamiasion fluid level was within the noceptahle range_[30)

gen-\ c1-238T



Phota Informeation

15. View of the motor coonpartment from the driver's alde of the vehicls. Buch and char
patterns indicate the fire occurred on the passcnger side of the vehicle with lesa damage
gccurting on the driver's aide of the motor compartment area.(13)

FPhaty Information
16. View of the motor compartment foom the paassnger side of the vehicle.[12)



clatu e NI TechniFira Ba. 990917-06-D-3507

Photn Information
17, Owvarview of the motor cavnpartment aren. Damage is less severe at the front and driver™s
gside of the motor due (o ita remotenerss frnm the ares of fire origin, {25)

18. View of the passenger aide of the motor compartment area. Melting and degradation of
plaatic, rubber and aluminum componsnts is more severe on the passenger alde of the engine
compartment.(22)

ERE-2s-LC1-2348




nformation

Bhote I ’

20. Cloge up viesy of the crosscver fuel linea and fuel rail at the rear of the motor adjacent to
the firewall on the pasesnger side of the motar compartment. A fallure of jusl mystsm
components at this location is the cause of the fAre.(19)

EASY-0@35-LC1-3388




Techaifirs Ma. 99091 7-08-- 3307

Tochnifire Serrioen Compamy c'.lu.t-Iu.-

Fhoto Information
21, Cloes up view of the rigid and flexible fusl lines, as well as the fuel filter, at the

undercarriogs anren of the vehicls. {24)
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Wedneadny, Apeil 27, 2005

] WG OF =3inAN

: AELEIVIZ
FORD MOTOR COMPANY ! S
PARKILAND TOWERS WEST #3{) LAY 5 7 s

3 PARKLANE BLVD. : T
DEARBORN, MI 48128 _: af':l';iF A‘iiiﬂbﬁtj;f' .

Re: PRODUCT DEFECT CAUSED VEHICLE FIRE AND RESULTING DAMAGES.

VIN: IFMRUISIA-IL-

Year: 2001

Make: FORD

Model: EXPEDITION
Our Insured:

Address:

Phone No._: {601)E49-509]
Chr Claim No: 0556304849
Date of Loes: 22105
Damages: $ 16,250.00

NOTICE OF SUBROGATION CLATM

Flease accept this letter as formal notice of our subrogation rights in regard to the above-captioned claim,
Demand is hereby mads upon you for payment of Progressive’s damages and these of Progressive's
insured. -

Our imvestigation ndicates damapes to our inpured’s vehicle was a direct regult of 2 manufacturer’s defiect
or negligence on your bebalf  Bnclosed pleass find all supportiog documentation,

PmmmdmewmdmmeWﬂm to my
attontion, paynble to "Progressive Gulf Insurance Company, as subrogee of . and mail ta
my attention at PO Box 43258, Rickeomd Hix, OH 44143,

You can contact me at the number lirted below should you need additional documeatation or care to discuss
this claim,

Progreasive Gulf Insurance Company
William P. Kicmad

Subrogation Represcutniive
(440) 603-7967

En2g-—aas | C1-3242




CuDIL. Issue List Page ! of 1

ISSUE LIST
L!ﬂ;$MQ Name/ Vind Modal Year and Yehicle issue
N .
lsgus Status Reagon Dese Case No. Line Type
suoocs NG 1PvRU1 5L I 2001 EXPEDITION 73
LEGAL - INSURANGE COMPANY
CLDSED SETTLEMENT 470821025
ANTI05 M 1aRU1 L1 [ oo ExPEOMION 1]
CLOSED - LS INQUIRY 470621005

cete-t

A ..~ /LN & s VirwSitatus=... 6/3/2005



Custorpet Data Link - CaDL Page 1 of 1

. All Action Detallz for lasu=

Print

vIN: 1 FMAU1SLA S Yaar: 2001 Modek: EXPEOITION  Caea: 470821025
mm : Ownar Status: Subsaquent WS 2001-04-1
: E VISIBLE FLAME UNDERHOCD l'rlmPhnnn:_
Reanon Dasc: LEGAL - INSURANCE COMPANY SETTLEMENT Sacondory Phone:
Iyai2e Type: 02 INFORMATION laaue Stahia: CLOSED
Action: ADVISE CUSTOMER TO CONTACT THEI INSURANCE COMPAKY FOR ABSISTANCE
Daaler: Origin Deac: LIS CONGERN CASE BASE
Ocomatar: 8000 M1 Goerm Typa: PHONE
Analyet Name: DUBE DOUG Analywt DDUBE
AcHon Date: (471272005 Action Time: 13.07.0€.181 Action Dataz No

Commants CLUSTOMER SAID: - THE CUST MENTIONS THAT HIS VEH KEMTED AND 13 NOW TOTALED. THE CUST SETUP
ALL OF THE CLAIMS WITH THE INSSUIRANCE DEPT- THE CUST MENTIONS THAT THAT NOW HIS INSSEIRANCE REQUIRES
SOMETHING STATING THAT THE ESP ON THE VEH WAS EXPIRED AND NQ REFUND WAS AVAILABLETDEALER SAIL: -
NONECRS ADYISED: YOUR INSURANCE COMPANY HAS THE RIGHT TO PURZUE CLAMS FOR REINBURBEMENT AGAINST
FORD, HOWEVER, FORD WILL BE UNABLE TO INVESTHSATE YOUR CLAIM AS REPAIRS TO YOUR VEHICLE HAVE BEEN
PERFORMED AND YOU ARE CUHARENTLY Ik THE PROCESS OF PLRSUING A CLAIM WITH YOUR INSURANCE COMPANY.

Enos-oox.| o133,

I .t = ActionL istée... 61372005




Cnstormer Dara Link - CuDL Page | of |

. &)l Actian Detalls for lngue

o e TR T T T T T —- -

Pring

VIN: 1 FMAU{SLA Year: 2001 Modol: EXPEDITION  Case: 470821025
Cromiw' Stotiis: Euhummt W50 20010418
E CENERAL INQUIRIES REQUEST/NON-VEHRGLE AELATED primary Phone:

Aeeson Desc: ESPESY - PLAN DETAILS INQURTY Secondary Phone:

lmaus Typs: B2 INFORMATION axue Stvtus: CLOSED

Action: AD¥ISE CUSTOMER ESP EXF{RED

Da=alar: 01688 WOOLWINE FORD LINC MERC ING Origin Dase: US INQUIRY CASE BASE
Odometer; BIODE M Comm Type PHONE

Analyat Hame: DUBE DOUA Analyst: DOUBE

Action Date: 04H 22006 Action Tiwa: 13.04.42.287 Action Dpta: No

Comments CUSTOMER SAID: - THE CLIST MENTIONS THAT HIS VEH IGNITED AND £ NOW TOTALED- THE CUST SET UP
ALE OF THE CLAIME WITH THE INSBUHANCE DEPT- THE CUST MENTIONS THAT THAT NOW HIS INGSLUAAKCE RECLIRES
SOMETHMG STATING THAT THE ESF ON THE VEH WAS EXFIRED AND NO REFUND WAS AVALABLEDEALER SAND: -
NONECRC ADYISED: ESP 16 NG LONGER ACTIVE QN YOUR VEHICLE AT THIS TIME AS THE YEHICLE AGE ANDYOA
MILEAGE HAB BEXCEEDED THE FLAN COVERAGE - ADV THE CUST THAT TO CHTAIN THESE DOCUMENTS FROM HER HE
WOULD HAVE TO CONTACT THE AN tNSSURANCE MANAGER OF THEIR LOCAL FORD DEALER
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SVC ADVI 206 JOHN BAATENBURG

o5 =a¢IN: IFTEF1SY4 SUIIIE

:

VC1 120294 SOLDT1130%4 PRODIL1LEYS
LAST: 3878 CURRENT1I 13370
7 PER MONTH2 21480

DIST CODE: 1FT

EXTENDED SVC PLAMI TYAE: NO NUMBERIESP INFORMATION

IN FORCEYT N
05712795 avI0&1Ql

#usPRAONISED DATE: OO/ 12/75 TIME: L700%sss

N — gy s = EmE o om MR -

MODEL# F13

e e — FOIRTE Y

— - = mme e

ERSS-2e5-LC1-3356




ﬁﬁ%?

nl;inmmn FORD AND MAZDA BOLYIHOP
3150 28TH ST. 2.W.
GRANDVILIE, MI 49418

PHONE: 616-534-T8651 PAX: 6l6-334-9687

MICHIGAN FACILITY REG. # F-1D079B1

TE=PART/PARTIAL REPLACE
AA=RPPEARANCE ALLOWANCE

1595 FORD F250 LONG BED
OP GDE MC DESCRIPTION

HFG. PART HO.

E 012 BUMPER , FRONT F2TT17757C
L 01z BUMFER, FRONT REFINISH
E 023 REINF ,FRONT BUMPER RT F2TZI7AT92A
E 042 HEADLAME ASSY,AARLOCEN RT F2TZ131008A
E (50 01 DOOR,HEADLAMP RT F2TZ131064B
I 483 PANEL , HDOD " REPAIR/ALIGN
L 083 PANEL, HOOD REFINISH
L MOl CLEAR COAT REFINISH
L M15 COLOR TINT REFINISH

9 ITEMS

MC MESSAGE

01 CALYL DERLER FOR EXRCT FART # REQUIRED

FINAL CALCULATIONS & ENTRIES

GROSBS PARTSH
OTHER PARTS
PAINT HATERIAL
PARTS TOTAL - _
TAX ON PARTS & MATERIAL
LAHGR RATE
1-SHEET METAL 0. 00
2-MECH/ELEC 50.00
3-FRANKE 40.00
4-REFINISH 30.40
5-PAINT MATERIAL 12.00
LABOR TOTAL

TAX CR LAEOR
SURLET REPAIRS
TOWENG
STORAGE

@ £.000%
REFLACE HRE REPAIR HRS
2.1 £.0

i D00%

PEL143P/D ODPTNE A/

ET=LABOR/PARTIAL REPLACE IT-LABOR/PARTIAL REFAIR
RP=RELATED FRIOR DAMAGE

STYLESIDE

UP=UNRELATED PRIOR DAMAGE

PRICE AJ% HOURS
223.37 1.5
1.2
27.05
137.55 .5
56.55 .1
4.0
3.2
1.5
.5
444 .52
76.08¢
521.32
31.28
123.00
192.00
375.00
ERQS-2285-LC1-2357

C0 LOG MO 0003282 DATE 05/12/95
SHOP COKTACT: JOE WOODIN INSPE DATE  05/12/95 ﬂf . ¢f
qb

OWNER

ADDRESS 1

CITY STATE A MI HOME PHONE

ZIP 4 WORE DHONE

LICH oR on , VIN 1FTEF 1'111%

"HODY COILOR MARGC KILEAGE

: ff?ﬂi’ /5500 - 4L

.‘-"-'-) o B

E=NEW PART EC=ECONOMY PART EU=SALVAGE PART EP=SEE PX REPORT  P=CHECK

I=REPAIR/ALIGK/SUBLET  L=REFINISH N=ADDITIONAL LABOR OPERATION

L g

* N
o e N




SROSA TOTAL 927.50
NET TOTAL 927.60
ADF SHOPLINK U ES LOG 0001202 DATE 05/12/95 01:09:59 R3.1 CBD 05/95

PXN: NN/00/500/00/00
COPYRIGHT 1595, AUTOMATIC DATA PROCESSING, INC.

NO GUARMANTEE ON RUST REPAIR



WA MISSISSIPPI FARM BUREAU INSURANCE

MUESIESITEL P.Cr. Box 1972 » Jackson, Mississippt 392151678 = (601) 957-3200

March 4, 1998

Ford Motar Credit :

Department of the Office of General Counsel
Park Lane Towers Weat, Suite 30

#3 Parklane Blvd, ’

Dearharn, MI 48124

PRECEIVED
CLAIMS UNIT
HAR 3 3 1998

Attn: Mary Skevingtan /
Be: Claim No.: \}\
Policy No.:
Ingured:
DfA: 2/13/98

Dear Ma. Skevington:

that Farm

This letter is written with regard
Buresn encountered on our insured
vehicle was rondered a total loss as a result of a
ed in the cab campartment of his -Eard F150.

The serial number on his -vehicle is IFTDFLSYD

In tatking with [INNEEEEEER:th regard to this claim, 1 was shle
to find ont that he had a history of & wiring and electrical
problem inside the cab of his pickup truck. He stated that an or
about the spring of 1996 he had a windshield wiper motor
replaced in his truck and some wiring had been repaired where it
had caught on fire. To his knowledge, he was not aware that
there was u fire mnderncath the dash.at the time until he had
taken it back to the dealer to have the windshield wipsr motor
repalred, He was made awarc of this by the repair techniclan
when he picked his vehicle up. Thie repair work was dome from
information secured from your desler in Jackson, Mississippi, on
April 4, 1996. The repair order number i3 49154. This vchicle
was purchased brand new by I from Gray Danicls
Ford in the Brandon, Mississippi area.

At thia time, Farm Bursan iz having our fire investigator look at
the vehicls and we will be submitting a claim to Ford in the -

" . funire with regards to this damage in the amount of the claim
that has been pald by Farm Bureau. When you reccive this
letter, please send mc a copy of the warranty repair ticket as [
can not secure- it from the deslership level due to the fact that
this ia old paperwork and they are unable ta find & copy of the

repair ticket.
. . - Southemn Fam Bunesy Chaoualty nsurance Campany wissinslppl Farm Bureas fMutual imarance Compary

Scuth#rm Farm Bureau Life insurance Company Miccieginn| Farm Sureau Cosualty insurance £ ompany
- Rural naranon Adenty, Inc.

EAD%-Das-LC1-3359




o

Ma. Mary Skevington
Claim No.: [N
March 4, 1998

FPage 2

I have talked with a service representative in Jackson,

They

acknowledge, besed on some informstlon on the computer, that
they bhave worked on this vehicle, but they can not give me any
information inn the form of a printed document to show me what

waa done.

Plegse rontact me either by phone or by mail at the address or
phone number listed below If you can help me further with this

probiem.
Than}

t Carver
Cldims Adjuﬂt:t'

PO Drawer 549

Yazoo City, MS 39194-0569
{601) 746-2201

Q504

ERES-2PS-1 C1-3368







" Atlantic Clafms
Service, Inc.

RO o
R oty

FEB23 .59
Ff‘u:I
k ‘tFHHSEEL
Ford Motor Coupany l/
Office of the CGaneral Counsel
Parklane Towers Wast, Sulta 300 A
3 Parklane Boulevard .
Dearborne, MI 4Bl2S

RE: Our Inaured: -
. Atlantic Casualty Pollicy Nunber:

Your Account s
Your Account:

" Amount of Claim: £25,150.00

February 1%, 1996

Dear E.i._:: o Madaml

on June 1, 1995_ cf our Subrogation Department,
ment you a letter, with supporting documentationm, raguesting that
your nnnpnmr raelnburass us for monles paid to our in=sured Ffor
damages to his wehicle.

Our insured s 1595 Ford F150 burned az a result of a malfunction
of the fuel injection system. You wara furnished the engineer’s
report supporting the cause of the fire.

To date, we have not redelved any responsa fron yeu. Please
advise us as to whan we mpay expect paywent of our claim.

Very truly vours,

.0, DRAWER 2027 - GOLDSBORO, N.C. 27533-2027 - 1-900-443-8815
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c Q@Y Spdagiield, [L 42751-7419
gy Rl B 1175441501
Par 1175466479
[ e
barch 10, 2000
Ford Motor Campany
Parkdane Towers Weat
Suite 400
‘Three Parkdane Bouievard
Diearbomn, Michigan 46126
Attr: Shaen L. NMoston
RE Oulnsured _
Dhate-of Loss
Clim e [
Dear Mr. Normon:

I am in peceipt of your leres dated Navember 11, 19%9. I have tecentiy campleted garhering all
of the requested information thrat you requice in evaluztion of this claim;

i This loss scourred on July 23, 1999 at 1200 North, Wayne Coumnty, IL.

a Qurinsured’s 1997 Ford F13) xuck caught file while beng driven. Insured smelled
gasoline just pror to the firz, He noticed smoke and stopped the vehicle and mised the
hood only i have the engine comparanent st intn smoke and flanes. The engme
was n.mrungatthe time, however, could not specify where the flames were coming
from.

3 Copy af polive and/or fice report is ancloged.

4, N/A

5 N/A

6. The vehide had approximately 50,000 miles on it

7. Color copies of phoms are enclosed.

8 N/A

3. N/A

10.  Alleged defect was a lsaking or ruphured Ffuel line.

1i.  Decumentation t substantiate the defect, including copy of expert’s reports and

. photagraphs are encosed.

12 _'Ilwde&nxvepmmuiinntbetephmmmpmredmﬂwmmuhldchumt

13.  The defrctive partand vehick was destroped.

14.  The towl foss worksheaet and copies of draft are enclosed.

15.  Qurinsured purchased the vehicle about one and one-half years ago and had no service
work or recalls performad since new owmnership.

16 The only after market addition or modificarion & the vehicle was the bedlines .

17. N/A

18. N/A

CHRL - ERTR oAl S T . T EASS-088-LC1-3362



19, N/A

20.  Yes, the engine was nunning.
21.  Yes, the keyy weme in the ignition.

22 NiA

23, N/A

4. The wehicle was purchased used on 4/24/98 with 37,246 miles on it
2s. N/A : N

Please review this informason and nodfy this office with your decision. Should you need
additional inforrnation or wish to discuss this matter, please feel Eres to contact me at the
auwnber ahove.

Sincecely,

ILLINOIS FARMERS INSURANCE COMPANY

Regira Alex
Chims Representative
Enc.
2
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“" Tnis fire® ﬂriginata:i'in' th;ya ehging %;;Mﬂﬁ of Fha

vehicle. The s=pecgific pn;!.nt of flre D:itjinﬁqhsex n the

niddle nf the angine compartmenl necar the |" ewall. The

steel fuel lines connécied co plastic Eu&i'“ lines to provide

fuel to gngi; "I:I:J.e body st"thls location. The insured
Ny

‘/' ;:;"Ji 5 g-gas just prior to dlsccverlng the Eire in

;\ tﬁﬂ Wne cnmpartment

It is the opinion of this lnvemtigator a fusl leak has
developed at the connection point between the stesl and
nyion fuel lines. This fuel leak has then be=en ignited by

the operating engine of the vehicle.
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o VEHICLE EXAMINATION
- The fire had totally destroyed the vehicle, The fire
_ ! had sgpread to the paasenger compartment, everything

gombustihle in the passenger compartment had burnt. All

the tirea had burnt off the wehicle., A =mall portien of

hot ]
L

_...-,-v.}-ﬂ.a:;n;- , Page 2

:-.-M'- :

+ My
i 1y

EASS-008-LC1-33T8




' m———— oyt -
R ,m... "ﬂ" wu“ﬁ?ﬁ TR, - Y e e CEA A ,[l w .
. . *ﬂdﬁ ' ‘h L5
. ¥ "% m e %} Mﬂq‘-’iﬁ}' = ﬂ*
H-'J--_ LA g wﬂ:“ !“W w
% :-‘:i' w W m‘
it ! w.m

FP : Wi e 85 Lo, S
the A um n "'""' ramzin on the drl".i'EIB ﬂe -:E.'Eunt nf tﬁy’

-
S -
B Engiﬁ bﬂmﬁ'fﬂ#ﬂ' o “i;“ . 1?;-:{: - ’ . ; : . ) “-:;nﬁ -y 1. I
anmlnatlun”“jnf“’theﬂ'ﬂfiﬂn@ﬁattern indicated the .fi 1re had
R [rrR— . LT )
; originated in the engine cnmpartment. . The f ire had then
L . 4. S v sy b

“spread ‘through the firewall into the passenger ccmpartment“‘

- af -thE'-truc:k There was a burn"‘*‘pattern in: the ’miﬁdl __ i ..
i}

the'sEdat" nf the engine compartmennﬁ é‘féa.a Thiaf
i .--.-Hq:"ﬂ:("n thF area where 'he steel fuel lines ‘*cunne-c’l: ﬂn.tm‘ =m-
' G : e .. R E L i ,}A%gﬁ—ﬁ:@% iy = A
My " thagg uel lines. Thﬁ}huin patteh- was cnnsiste:nt H'!Lth :
o> K S e TR L
i ﬁ fuel *].eal: in thsp_)cuupling of ;the nylwal Iine andr)a
rt ! R "'?i ) r
v VERE Y a,p‘riﬂilng of; ifl.m.'tl m}_ Eﬁll?wfﬂr f:.rawall ﬂThEre '-;was alsn
'."-'j! ca k- G i
. ™ e i melting cf the alum:.num Intake man:.fnld tmrafdxt rear nf
ﬁ’: § o : x ~ q? i
i W the englne compartment in this arag;\ : S s
. M
] . . k] 3€
e 1| Phntugraphs wera hdke;ﬁ %’!ghl;!.f_. g"h sketch was
I Ly ._,,..-m. M
made uf thg"@ivebl:: Lo, vy g G e
I %% :g"-'”‘ %»% "hM
b\s
. i Page 3
T '
R . !




-

- . M - - . - ,ﬁ""
T ~: STt :1.5 th @pinian -of tlﬁ v atnr his fireﬁﬁ Leomn, o
She: o ﬂé& ef% "‘%m B

i e
bean caused hyﬁﬁ%ﬂﬂual leak at the muplina*ﬂ‘&’ﬁtreen the =

ek . - o

> nylun and steel fl.SﬂE Llines. Thigs.yleak has:then been

Fitgmed.. % I A S :

:I.gm.ted by the nperating ean?l%f the vehicle. SR
%“{‘_" -illj__d..l’r PR - .

P 'lﬂ:'--lf‘,:ﬁ“'-l-f: I . s R L R !-..I

I* . \ R o L

Wi e T g '“'-I-'-rrr Hmﬂﬂl

PP P e e o e

s W“' . ’*hm ﬁ, %

Page §




NAMEm
ADDRESS-R.

CITY-Rinard, IL

D/L-7-23-99

V
I ——PQOINT OF FIRE ORIGIN
/l | K North




Rt ww’w;ﬁ:‘_]-" ;e ,.-.J:}.*-jj;‘nl

r MR

Rk -

.t "!".!nl._-'

Page %

Eﬁ& wm’fwﬂﬁ 5 ; R
e mrw

pEEE )

.
w




W.&w“ B _ i s -l P T
e il -“:I.'hw?“"*ﬂ i . R

. g’wﬂ E'Eﬂ'.'l'_'ﬂ #l-Facing* Suuthweat The front of the- "-"‘Efgicle_.q.. e
= i-u{"}'?'[%‘ ) e e VT

- e '1{"'-:' ﬁ,. [l .ﬂg - .
¥ LRy ; "‘“
% 4,.‘;:.# , e

side%:i the
Lo e ,,a.f""'ﬂ_r‘t
Y % b

vehicle.

e

Page &




EARE-ARS-LC1-2385







. FPROTO #3-Facing Hnrﬂ;@agt.- The rear of the wehicle. ST
. w :IL.-_"_:".;]-,:-" ) -.';- “t oo “r..._ -:.:-.:-.-. -1 . .

..\1‘. s ww ' -‘.7.':" o S . =T
= B i <o : C e e AL
ﬂiw air - "-:-\'_é@\_i‘--..'._'-- 'ﬁ:—l-&iw- -_I _-.- L Y . A el W t

w, T - '

L F

% ; ;__,= ""'7"*.*.""'-5*?]-'&""- g
L T

Vs L g e A
T- L -
j s B L

. : : ! "- h o - EF_’.L: " ?--
PHOTO #4-Facing North. The Wr{ gidd ;oﬁaﬁ the

vahicle. i ) -;. -,
- T"pﬂm' 1‘?\_* - 4

@ e

Do £1-3307







I-!-.ll . #Eh- | . . J.G_'-.f‘

i‘:_.‘f ¥

et

PBOTO #5-Facing Horthwest. The interior of the cab

fram the passenger side of tha Vehiols.
A fe &7 .'I:'T'-_-'.'.jl T

-

iy
l

FEOTD #6-Facing Southwest. The e-glne
'y

the passenger sida of th“w”ﬁﬂﬁ%?%gg: 2%_

Page B

" Ma 1]_ .
:ﬁf“@?ﬁﬁFzﬁﬂ5ﬁFrap
TE Lt e

s r """"‘"w !

Tr






l?-E‘lcinq-Eaut Tha :I.ntllrior: n:E th. _cab, .’E:um the v
. Ce i"ﬂ? -':--'_.. . L S ] L e P
driveza side of the tehicia L E e e
. e —“w--' . e - -
- kT _
o 3
- !\‘_ 'f_ .
e Fidw B

g 5% s
R %’fn - A%
FEOTO il-F;ggi&g“"'Fas-: e ﬁe"g_r?;i 5 edipartment area from
o K Y e

the r.." F:g g%d <= ﬁl’.e reninin.
3 ;

{f}» ? M‘\aw?
RN

. Page 9% et






JHOTO W9-Focing Southesast. A top view of

compattment.

= t—%\': " ' lf--} B - . . ._I ) . -i.-._ " '_'-I-_'-' e

Ty Lo
PHOTO #10-Faclng Suuthqa,ﬁ TEis %h% L%

IM = #M'_ '; '{\'-.‘E ] .: h
[y ML m: il i': kA f%"--;,:-'.=.~ -
engine nmnpa- - ..:p& 'i %. i ﬁ=:_*w-s,'§,i

o
hw"a TR
5 Wi 5,} fe L

r.-".i'.'.".'l__.__‘j% ; ;\ggi

Page 10

ERDS-008-LC1-3283

"y







PEOTO #ll-Facing Southwest. The fuel rail on the

drivers side of the vehicle.
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engine compartment.
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Unified

Investigations & Sciences. Inc.

225 E. Greenbriar Lane
Dallas, Texas 75203-1013
214-9445-8989
Fax 214-946-8586

PRIVILEGED AND CONFIDENTIAL
Movember 24, 1998
Firat and Final Report

PREPARED FOR: Farmers [nsurance Group
PO Box 852270
Measquite, Texas 75185-2270

ATTENTION; .. Mr.RonLaw
.
DATE OF LOSS: Unlknown
LOSS LOCATION: Trinity River Bed
POLICY NUMBER: Unknown
CLAEJ NUMBER: : _
UIS FILE NUMBER: TXO01-01995

THIS BEPQRT FURMISHED AS PRIVILEGED AND CONFIDENTIAL T ADCRESSEE, RELEASE TO ANY OTHER COMPANY,

CONCERN OR, (NDIVIDUAL IS THE SOLE RESFONSIHILITY OF ADDRESSEE.
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UIS File No.: TH01-0199%

ASSIGNMENT

The assignment was received September 50, 1998, The vehicle examination was conducted o1
Qctober 2, 1958, Instrustions were 1o conduct an origin and causs investigation,

DETERMINATION OF ORIGIN AND CAIISE

Based upon tha available svidence, the cause of thig fire has been datermined to be accidentai It
was caused by the unintentional ignition of cellulose materials by heared compoaents of the
undercamage of the vehicle, Components of the exhansr system o G :ck ignics iny
grass and other plants through which he was driving at the time. The grass fire viclated e =221
system of the vehicla and thae fire acceterated in intensity.

ESCE

The vehicle was cxamined at Ilsurance Auto Auction in Grand Praine, Texas. No other
individizals were present during the examination.

The exterior of the vehicie sustained evers fire damage. The windows, tires, hood and grill sers
desiroyed in the fire. All of the body components were discolored by heat.

The spare tirz and wheei were mounted at the left rear comer of the vehicle, There was oo

evidence of prior collisior damage or that any exterior components had been removed prier @
the fire.

Fire damage to the engins compartment was even from side to side and back to front Most of
the combustible materials in the engine compartment were destroyed in the firs, Bum patter=s
revealed that the fire was introduced o the engine compartment from below,

Most of the combustible materials in the passenger compartment were destroyed the fire. Firz
damage was even throughout the intedior. Portions of the carpeting remained. There were no
unusual tum patterns or abgormal melting,

Texas haftdica.p License plate was found in the passenger compartment. Also fourd in
the passenger cumpa:tment were tou , oAteries, a ball hitch, and assorted pieces of camping
equipment.

The undercarriage of the vehicle sustained same fire damage. The burn patterns were ohseurzd
by a large amount of dirt and debris dried onto the frame of the vehicle. The Are damage was
greatest from the transmission brace ta the rear of the vehicle. A concentrated arza of fire
damage was located in the area of the fue! tank and left rear wheel,

The catalytic converters and exhaust gas collectors are located underneath the floorhazrd on
either side of the transmission. These items are not protecred from contact was 2rass and otzr
combustibles which may be raversed by the vehicle. Catalytic converters can reach operaticral
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[nsured:
{8 File Na.: TX01-01995

temnperatures of L300 degress Fahrenheit, which is sufficient to ignite drv grass during periads af
contact. Surface lemperatures of the catalytic convarters can reach higher tempararores
depending upon the efficiency at which ta vehicle's engine is running,

A National Highway Traffic Safety Adminisoation Office of Defects Investigation Racall
Darabase search was made. No recalls relevant to this inctdent were fownd.

Ther= wsg o evidence that thig fire was {ntenticnally ser.
IVESTIGATION

s  Discovery -
_epomdmntunthndnt:ﬂfﬂ:.eﬁrehcandhiswi&ms:ar:hjngﬁc:-raﬁ.slﬁngs;-m
along the Trinity River cutside Ennis, Texas. They had been driving along the bank of the
Trinity River for thirty to forty minutes wying to find 1 Aishing spot. Efe had been driving
through grass approximately three feet tall. As he got the foat wheels of the truck over a small

tise he stopped in ordar o evaluate the bank of the river. He looked in the drjver's m&cmrnew
ntirror and saw smoke rising from in front of the left rear tre.

_gﬂt out of the truck and saw firs at ground level in front of the Laft rear tire of the
vehicle Ee toid his wife ta get out of the truck. INEEsid that he ran away fom the oruck
and when he had gotten 2pproximately a hundred fest away the vehicle sxploded in Aameg. Ha
and hia wife theq walked to Highway 34 and waved down a passing Winnebaga. Emergancy
vehicles were called and his wifs awaited their arrival,

The physical evidence on the truck coincided with [l 2ccounts of the incident;
however JIst=ted that he did not think they were driving through tajl grass at the tice
the Bre. He stated that Albert Kelso of the Ellis County Sheriff's Office arrived on scene buz e
could not remembear which fre department responded.

-statedthﬂhcpmhasedthewhicle approximately ons year age. He had no probizms
or repairs to the vehicle. His son had experienced a nail puncture to the laft rear rice. He had the

bole plugged but had not placed the wheel back onto the vehicle. [ statcd that he does
not intend te ever own another four-wheel drive vehicle,

s Fire Officials

Numerous messages [bert Kelsa of the Ellis County Sheriff's Office i an attemipt
to gain confirmation of account of the incident. IR <id not retum any of my
phane calls.

Through telephone calls to the area it was discovered that Deputy Elliott Coleman of the

Kaufinan County Sheriff's Office also respanded to the incident. Deputy Caleman also failad re
requrn any af ey phone calls.

3 EABS-@S-LC1-3411
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UIS File No.: TXO1-01995

None af the sheriff's offices or fire departments contacted knew which fire department responded
1o the incident: therefore, no fire rgort has been availeble.

COMMENTS,

[ accordance with your instructions my file will be closed with thid report. Should vou have
any questians or require further investigative activities my file can casily be reopened.

EXHIBITS

L. Vehicle inspection Report -

2. National Highway Traffic Safety Administration Recall Database searca
3. Sixteen color photographs with explanation

4., Extra calor photographs and negatives(sent under separats cover)

Edward . Roberts
Investigatar

Unified [ovestigations
{214) 946-8983

Enes-008-1.01-3412



Insured: I

UIS File No.: TX01-01%993
Photo Explanation Sheet
1-4.  Exteror of vehicle
3. Hood and grill area
8. Engine compartment
7. Remains of fuei filler
3. Bed and remains of wheel
9. Passenger compartment
{0.  Front scat arsa of past ar comparunent
11. Dﬂdi]hﬂﬂd_ﬁf nast or compartment
12. Bemains of egistration piate
13.  Front portion of u::d':'.ma:riagv: af vehicle
14.  Rear portion of undercarriage of vehicle

15-14. Catalytic copverters and exhaust gas collectors

ERE-008-LE1-3413
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DEALER REQUEST FOR CONSUMER AFFAIRS REVIEW

AR LY R KRR AR R IHEALGE LISE QNLY T e i v ek e ke s

Requesting Oealer; w i QED PR A QE' ! Rﬂgmn:w
Contaet qunf;gﬁﬂﬁmm Phone Numiber:q72: 230 ¢ (44
MNew et Used: EE\J Date of Pumhnm‘.:qlﬂh ) ‘u’rmeiu!:mecugu: JANENOwN

Ciry: %i illm if& _ St !'E 2ip Code -
Home Pl Busingy« I-‘hﬂn-:__

Incidonl Involves:  Accident: Fire: Jx Cither;

Dt of tncidem: _S_qﬂ'. ﬁ

I customeee 1= alleping product defect. whut type: M!thm_’mw
Perumul lnjusy” ND Was needival allention souzshl u}ﬂ o

Wax a police repor Fled {‘vdlr:l'c}"‘ AN ENDU A .
[las the insurance company I.'nf:un vontacied ! _\l!&

Wi did the 1 1||'xumm.n: n.un:-p.uly advise?! SMMIM T8
_Cusomes — T 24,000,

Nume und phene of owner's insurance company (ugent™s el _AT I Me dl
Pufanse v uas ~ Fatmids - T

I the vehicle is a conversion unit, name uf the body hu:"lder'_u) .
Avcident detuils (date, where, how, €lc.): ;mﬂ_ﬁmﬂx_ﬂu&_o_
ukile parked in | v des r
is Suing Sor lost perswal Obiedls in wehide

What & the customer nxquesting? le d" I

IF NEEDED, PROVIDE ADDITIONAL COMMENTS UN A SEPARATE SHEET ©OF PAPER,
Fuz to: (317)d46-50 or (Mot bul 347
iH.EASE_US-ETIlLS SHEET A% QRIGINAL AMD DLIYNCATE AS NEEDC L

RS-0l C1-34208
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AT 29 .
. I THE DISTRICT COURE 7,
- L

§
Plaintiff § o
V. § ey 2
§ DALLAS COUNTY, TEXAS
FORD MOTOR COMPANY §
TOWN EAST FORD SALES, INC. § K_ 1 g 2 m
Defoadaat § CIAL DISTRICT

FLAINTIFF'S ORIGINAE. PETITION

PARTIES

1 P‘lninm ia an individual residing in Dallaa County, Texas and can be

servad with process by serving his attomey of record, Frank W, Mclntyre at 3439 Wastminster,
Dallas, Texs 75208 (214) 3614110,

2 Defendant, Ford Motor Company ("Ford”) is a forsign corporation arganized and
exiating under the iaws of the State of Deiaware. Ford is registered to do business in Texas, and
may be sarved with process by serviog its registered agent, CT Corporation, at 350 North St Paul,

. Suite 2900, Dullas, Texas 75201, Ford was st the time of the occumence, and ia now, cagaged in
the businesa of designing, manufacturing, and s¢lling cars and trucks of the type purchased by
Pleintiff i 1597, Ford put such cars and tracka into the strcam of commerce through an established
networl of distribetors and dealers.

3. Town East Ford Saley, Inc. ("Town East") is & domestic corporation organized under
the laws of the state of Texny and having its princip;:a place of businass m Dallas County, Fexas. It
can be served with process by serving its register agent, CT Corporabion, at 350 North St Paul,
Suite 2500, Daflns, Texas 75201, Town East was at the time of the oceurrence, and is now, engaged
in the business of selling cars and trucks of the type purchased by Plaintiff in 1997 |

EVENTS GIVING RISE, TG CAUSES OF ACTION
4. Plxintiff purchased ¢ new 1997 Ford F150 4x4 pickup truck from Town Ezst in
September 1997, The vehicle ban four-whee] drive and iy designed, manufactured and markered for
offroad use. In Scptember 1998, Plaianff drave the truck to an off-road Iocation. While Plaintiff
was standing outside the truck, it caugh fire and was tocally destroyed along with all o its contents.

5. Plaintift had done nothing out of tha ordinary that might five caused the fire. The
truck was int substantizlly the same condition as it had been when he purchased it. Plaintiff had
received no information or wamning from the dealar or the mesufacturer that might have ed him to
believe that the manner in which he opersted the truck was in any way dangerous or likely to cause
a fire. Plaittiff later received jnformetion from people who had investiguated the Gre that it may
have been canscd by the catalytic convecter or other hot component caming inte contact with the
press around the truck.  Flaintiff had nevar been warned of that possibility previausly and it is not

. commat knowledge that such a danger exists,

BROS-08S 1 C1-3421
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6. The fire deprived Plaintiff of the entire value of the truck, which way warth
spproximately 528,000 at the time. Plaintiff also lost $2.405 of personsl property, which wag in the
truck and destroyed by the fire. Plaintiffs credit was encumbered by the debt still owed on the
truck, préventing him from replacing it for five months. Plantiff's loss of use damages were
appraximately $2,500 nt the rate of §500 per month for the five months.

1. On or about March 15, 199% PlainSff wratec & letter to Ford demanding that they
reimburse him for the cost of a new truck. To date, Ford hay refused ta pay anything. Ford's refusal
ta pay for the truck and other dameges to Plnintiffa property has made it neccasary for him ta incur
the cost of filing this lawsuit and hiring an attomey to recover the damages

STRICT LIABELITY
B. Defendants Ford and Town East introduced and sold en unreasonsbly dengerous
product into the stream of commerce, where it wes ultimataly parchasad by ths Pinintiff. When the
fire destroyed it, the velicle was in substantially the sama condition as when he purchased it new.
The vehicle was defective in the way it was desipned, menufactured, and/or matketed when
operatad under normal canditions for that type of vehicle. The defect proximately caused damage
to Plaintiff in an amount that i3 within the jrisdictional limita of the Court.

BREACH OF IMFLIED WARRANTY OF MERCHANABILITY

8. Defendants Ford apd Town East bréached nn implied warranty of merchantability
when they sold the vehicle to Plaintiff The vehicle was defective and unfit For the ondinary
purpores for which it is used because the desigh and manufacture of the vehicle were such that it
could caich fise when operated normally and there was no adequate waming of the fire hazard.
Ford and Tawn East's breach of implied warranty waa & proxitnate cause of damage to PlaintifT who
wauld not have operatad the vehicle in that particular jacation bad he known of the danger. The
amaunt of the dJamage is within the jurisdictional iimits of the coust.

BREACH OF IMPLIED WARRANTY OF FITNESS FOR PARTICULAR PURFOSE

9. Dafendants Ford and Town Esst tweached an impllad warranty of fitness tor a
particular putpose whest they 301d the vehicle 1o Plaintiff. The vehicle wus defective and uofit for
the particuler purpose for which it i3 used bacauie the devign and mamfacture of the vehicle were
such that it could catch fire when opersted normally for that purpose amd there was ne adequate
waming of the fire hazard. Ford and Town East's breach of implied warranty was a proximate
cause of demage ta Plaintiff who would not have operated the wehicls in that particular location had
he knocwn of the danger. The emount of the damage 13 within the puniadictional limite of the court

DECEFTIVE TRADE PRACTICES

10.  Defendants Ford and Town East engaged in conduzt that had the capacity to deceive
A consumer and, thersby, cngeged in 1 Deceptive Trade Practice when they told the vehicle to
Plaintiff. The vehicle way defective and unfit to operate under conditions that are suggested by
advertising for vehicles of the type purchazed by Flaintiff’ In particular, the vehicle could catch fire
when operated off-road in & manner that iy normal under that circumatance but thers wis an
adequate warning of the fire hazard. Ford and Town East'y deceptive conduct was a producing
cange of damage to Plaintiff’ whe would aot have operated the vehicle in that particular location hud
he known of the danger. Tho amount of the damage is withit the urisdictional lingits of the court

5
A
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ATTORNEY'S FEES
11.  PlainiT presented Ford with 4 demand for juat compenaation for hin injurigs. The
demand was made more than thirty days before the Gling of this suit. Ford's faiture fo tender
payment of the just atmounis due hxa becn forced Plaintiff to incur the cost of hiring ao atiomey 1o
represcnt him in the pursuit of his just claims. Under Tex. Civ. Prac. & Rem. Code § 38.001 et
seq., Plaindff is entitled to recover his reasonable sitorney fees fram Ford foc ity breach of cantract,
breach of implied warrsaty, and deceptive trade practices.

FRAYER

WHEREFORE PREMISKS CONSIDERED Plnimiff_:quum fhat Defendants
Ford Motor Company aod Town Eagt Ford Sales, Inc be ciied t0 appear and answer this suit and
that after trial on the merits of the causes of action sst forth sbove, Plaintiff have judgment against
Defendants for actusl demages, apecial damages, consequential dnmages, incidental damages, and
cxemplary demeges within the jurisdictionnl limits of the Court. Plaintiff further requssts pre-
judgemant and post-judgment intorest &% Allowed by faw; costs of auit, reasonabla sttorney fees, and
all other reliaf to which he may be cntitled in equity or st law

Respectfully Submiited,

nk W. Mciniyre
State Har # QO79704
ATTORNEY FOR PLAINTIFF

FRANK WILLIAM McINTYRE, PLLC
1419 Westminster

Dellus, Texas 75203

{214) 361-4110 Voice

(214) 691-1009 Fax

LZrE-T0 - S0R-5ord



SE‘CHQ\ Ig=ue Detail . 10/13/79% 10:49:51

-

VIN: 1Frox1 WOV tear: 1997 Model: F-SERIES

owner Status:“ WaD: 09/24/9% Mileage: _
Hame: SE Hm Ph:

Trmt: Cage; 512560829 Day Ph:

Symptom: FIRE/SMOKE SCORCHED/BURNT

Reason: LEGAL - OTHER ATTORNEY DEMAND

bezler: FORD MOTOR COMEBANY-FORD DIV

Igsue Typea: o7 LEGAL CAN Court: Legal Tasue Type:
Ianue Statun: C CLOSED CAN Award: MORESII Contact: H

A/C DATE Drigin Description
03723799 CRLGL. OPEN LEGAL CONTACT - ATTORNEY DEMAND
03/25/99 CALGL FINAL CASE DISPOSITION
05/704/95 CALGL ADD MICRD NUMBER/DOC ID
06/26/%% CALGL ADD MICRO WUMBER/DOC ID
09/07/99% CALGTL UPDATE/ADDCO CASE

Fl=Halp FZ=pddAction F4=Rctionletail Fe=DealarInfo
Fi=FPravy F8=Next FO=ViewMORSII Fll=Menu FlZ2=Raturn

HO MORE BRECORDS AVAILABLE

OGDBOTA




SE‘C]‘A ) Action Detail . 10/13/99 10:50:03

=z

VIN: — TFToX16wov<I Yoat: 1957  Wodel: F-EERTES

Dwner Status:% WsD: 08/24/97
¢ Mama: : Hm Ph: &
: Trmt : Case: 512560829 Day Ph:

Synptom Desc: FIRE/SMOKE SCORCHED/BURNT
Bgason Desc: LEGAL - OTHER ATTCENEY DEMAND

Dealer: FORD MOTOR COMPANY-FORD DIV

Iasue Type: 07 "LEGAL Isaue Status: C CLOSED
Comm Type: ML MAIL Qdometer Reading: 1 MI
Analyst: 4636L5 LUVENIA SMITH Documant Numbsr:

Action Date: 03/23/59 Action Data: ¥ Action Time: 14:14:16 EST

Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION
Action Desc: OPEN LEGAL CONTACT — ATTORNEY DEMAND
Comments: *dkddvdikdowkd  BATTORNEY DEMAND LETTER e sk o ok ok ok o

03/23 /99
ATTORNEY ALLEGES DEFECTIVE VEHICLE. VERICLE CAUGHT ON FIRE
WHILE CLIENT WAS STANDING OQOUTSIDE. HE BELIEVES THE HEAT FROH
THE CATALYTIC CONVERTER OR S0OME OTHER COMPOMENT WAS THR
CAUEER, .
Fl=Help FZ=mpddhction Fi=PrevAction Fh=NextAction Fé=ActionData
F8=ProvComments FlO=NextComments Fll=Menu FlZ=Return Fl3=ESF

MORE COMMENTES RAVAILABLE OGEDBR079




srcgm Action Detail . 10/13/9% 10:50:15

-e

GIN: IFTDAIGWOVRIEEE Yezr: 1997 Hodel: F-SERIES

Namer o e — . E—
Name: Hm Ph:

Trmt: Case; SLl2560B2% Cay Ph:

Symptom Desc: FIRE/SMOKE SCORCHED/BURNT
Reazon Desc: LEGAL - OTHER ATTORMEY DEMAMD

Dealer: FORD MOTOR COMPANY-FORD DIV

Issue Type: u7 LEGAL Ipsue Status: C CLOSED
Comm Type: ML MAIT Odometer Reading: 1 ML
Analyst: 4636L5 LUOVENIA SMITH Document Number:

Action Date: 03/23/99 BAction Data: ¥ Actien Time: 14:14:16 EST

Orlgin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTICH
Action Desec: OPEN LEGAL CONTACT - ATTORNEY DEMAND
Comments: CAUBE. .

ATTORNEY REQUESTS FORD REFUND MOMIES INCLUDING DAMACGES FOR
10OS3 OF PERSONAL PROPERTY. ATTORNEY WANTS PAYMENT WITNIN 30
CAYS UPON RECEIPT OF LETTER.

Fl=Help FZ=addiction Fd=Previction Fo=Nexthstion Fe=ActleonbData
FomPravComments Fl0=NextComments Fll=Menii FlZ=Return Fl13=ESP
WO MORE COMMENTS AVAILARRLE OGLEOTA

BZrE-1 G006l




SFC]QA Action Detail . 10/13/%% 10:501:20

] )

VIN: 1PFTDXLEBWOY Yaar: 19 Model: F-SERIES
il o
Trmt: Casa: 512560829 Lay Fh:

Synpptom Desc: FIRE/SMOKE SCORCHED/BURNT
Reascon Desc: LEGAT - OTHER ATTORNEY DEMAND

Dealer: FORD MOTOR COMEANY-FODRD DIV

Iasue Type: 07 - LEGAL Issue Status: C CLOSED
Comu Type: ML MAIL - Ddometer Reading: 1 HMI
Analyst: TBTICT CARRINGT JOHHSON Document MNumber:

Action ‘Date: 03/25/99 Action Data: N Action Time: 11:34:46 EST

Origin Desc: CONSUMER AFFAIRS — LITIGATICN FREVENTICH

Betion Desc: FINAL CASE DISPORITION

Conmenta: **LITIGATION PREVENTION AHALYST CALLED ATTORMNEY TO DRTATHW
ADDITIONAL INFORMATION**
W

BELIEVES THE INSURRNCE COMPANY HAS POSSESIDHN OF THE VYEHICLE
INSURANCE COMPANY HAS PAID THE CUOSTOMEERE 24,000 DOLLARS IN
DAMAGES REGARDING THE FIRE CONCERN
Fl=A=1lp Fe=AddAction FimProvhotion  Fo=NextAction Fé=ActicnData
Fe=Previomments FlO=NeztComments Fll=Manu Fl2=Return Fl3i=ESP

HORE COMMENTS AVAILABLE OGCBD73
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VIN:

Dwner Status
Rare

Trmt :

E_‘,l'mptmﬁ Desc:

Reason Desc!
Nealar:
Issue Type:
Comn Type:
Analyst:
Action Date:
Origin Deac:
Action Desc:

Actieon Detail .

Year: 1997  Model: F~SERIES

10/13/589 10:30:27

1FTDX
: ERIGIHAL WaD: 7
Hm Ph:iﬁiii‘illlllllll
Case: 512580829 Day Fh:

FIRE/SMOKE SCORCHED/BURNT
LEGAL - QTHER ATTORNEY DEMAND
FORD MOTOR COMPARY-FORD DIY

o LEGAL Issue Status: C CLOEED
ML MATL Odometar Reading: 1 MI
TBTI3CT CARRINGT JOHNSON Document Mumber:

03/25/9%  Rhction Data: W Action Time: 11:24:4F EBT
CONSUMER AFFAIRS — LITIGATION PREVENTION

FINAL CASE DISPOSITION

Comnentsa: DAMAGES REGARDING THE FIRE CONCERN

" :

LFA ADVISED:

SINCE TNSURANCE COMPANY HAS SETTLED ON THIS CLAIM THERE 15

NO FURTHER ASSISTANCE FORD MOTOR COMPANY WILL PROVIDE
Fl=Help F2=pddBAction Fi=Fraviction Fo=Nexthction Fé=hActlionData
Fo=Previomments FlO0=NextComments Fll=Menu Fl2=Return Fl3=E5P

WO HORE COMMENYS AVAILABLE

g~y
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EPcllllh

-
VIN:

Ownar Status;

Hame:
Trmt:

Symptom Desc:

Raasosn Desc:
Dealer:
Issue Type:
Comm Type:
Analyst:

. Action Date:
Origin Deses
Actiaon Desc:

Action Detail 10/13/59% 10:50:31

1FTDX1 BHEVK_ ¥Year: 1447 Modal: F=-SERIES
S Vens —
Hm Fh:
Cage: 5125608290 Day Ph:

FIRE/SMOKE SCORCHED/BURNT

"LEGAL - OTHER ATTORNEY DEMAND

FORD MOTOR COMPANY-FORD DIV

o7 LEGAL Issue Status: C CLGSED
ML MAIL Odometar Reading: 1 MI
D279LA LYNN BLACK Documeant Number:

05/04/9% Action Data: N Action Time: 09r34:55 EST
COMSUMER AFFAIRE « LITIGATION FREVEXRTION

ADD MICROQ NUMBER/DOC ID

Comment s LIT PREV ADDING MICRO # 0578 0507 JJ
Fl=Help F2=AddActicn Fd=PrevAction  F53=NexthAction Fé=ActionData
F9=PrevComments Fli=HextComments Fll=Menu FlZ=Eeturn F13i=EBP

HO MORE COMMENTS AVAILARLE

BZri-T0 00503
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VIN:

Owner Status:

Hame :
Trmt:

Symptom Descs

Reaszon Desc:
Dealer:
Issue Type:
Comm Type:
Analyst:
Action Date:
Oorigin Deac:
Action Desc:
Conments:

Action DPetail .

10/13/99 10:50:38

trroxiswovejl T=a=; 1997 . Modeli F-SERIES

DRIGINAL WsD:

I Hm Ph: %
Case: GS12560B25 Day Ph:

FIRE/SMOKE SCORCHED/BURNT
LEGAL - CTHER ATTORNEY DEMAND
FORD MOTOR COMPANY-FORD DIV

a7 LEGAL Igaue Status: C CLOSED
ML MATL Odometar Reading: 1 MI
TET3ICT CARRINGT JOHWSON Document Number: 0578 0

DE/26/99 Action Data: W Action Tinme: 12:15:52 ES5T
CONSUNER AFFRIRS - LITIGATION PREVENTIDN

ADD MICRD HUMBER/DOC 1D

**aApDED MICRO NUMBER 0578 0507+*

Fl=Help Fz=pddiction  Fé=PrevAction  FS=NextAction Fé=ActlonData
FA=DPrevComments Fl0=NextComments Fll=Mepu Fla=Return F13=E5F

N0 MORE COMMENTS AVAILABLE OGDBOTY

;
;




orcl

-

VIN:

Owner Status:

Hame :
Trmt:

Symptom Dasc:

FEeazon Desc:
Dealer:
Issue Type:
Comm Type:
Analyst:
Actinon Date:
Oorigin Desc:
Retion Demc:

. 10/13/99 10:50:44

Model: F-SERLIES

WSD:
Hm Ph:

Day Ph:

Action Datail

Trrokiewovil  tcat: 1897

RIGINAL .
!ase: 512560B29

FIRE/SMDKE SCORCHED/BURNT
LEGAL - OTEER ATTORNEY DEMAND
FORD MOTOR COMPANY-FORD DIV

07 LEGAL Issue Status: ¢ CLOSED

ML MATL Ddometer Reading: 1 M1
SRETME MAUREEN PAWELEK Document Number:

na/07/99 Action Data: W Action Time: 11:03:45 EST

CONSUMER AFFATRS - LITIGATION PREVENTION
UPDATE/RDDCO CASE

Conments: SUIT FILED-~FORWARDED TQ 0GC.
Fl-Help F2=AddAction Fd=PrevAction F5=NextAction Fé&=ActionData
FomPrevComments FlO=NextComments Fll=Mepu FlZ=Return F13=ESF

MO MORE COMMENTE AVATLARLE

CGDRO72




BFCIQH Action Detail . 10/13/99 10:50:58
-y
1FTDX1aW0OVE Year: 1997 Model: F-SERIES

VIN:

Cwneyr Status: NAL WenD: 0O/24/97
Trmt: ames: 512560829 Day Ph:

Symptom Desc: FIRE/SMOKE SCORCHED/BURNT
Re&sson Desc: LEGAL - OTHER ATTORNEY DEMAND

Dealer: FORD MOTOR COMPANY-FORD DIV

lggue Type: 1) LEGAL Issua Statua: C CLOEBED
Camm Type: ML MAIL Odometer Reading: 1 M1
Analyst: T873CT CARRINGT JOHNSON Document Number:

Action Date: 03/25/96 BAction Data: N Actlon Time: 11:34:46 EST

Qrigin Desc: CONSUMER AFFAIRS - LITIGATION FREVENTION

Action Desc: FINAL CASE DISPOSITION
Comments: **]TTIGATION PREVENTION ANRLYST CALLED RTTORNEY TO CBTAIN

ADDITIDNAL INFORMATION*®
*

BELIEVES 'THE INSURRNCE COMPANY HAS POSSESICN OF THE VERICLE
INSURANCE COMPANY HAS PAID THE CUSTOMER 24,000 DOLLARS IN
DAMAGES REGARDING THE FIRE CONCEEN

Fi=Help F2=AddAction Fi=PrevAction F5=NexthAction Fé=ActionData

rowPrevComments FlO=NextComments Fll=Menu F12=Raturn Fl3i=ESP

MORE COMMENTS AVATLABLE OGDEO? 3

ZE¥E-1




- )

_=

VIN:

Cwner Status:
Mame:

Trmt:

Symptom Desc:
Reazon Desc;
[maler:

Izaue Type:
Comm Type:
Analyst:
Actlon Date:
Orlgin Desc:
Action Dasc:
Commentsa:

action Detail . 1013/99 10:51:05
lE‘TDKlHHﬁﬁ_ Yaar: 1007 HModel: F-SERIES

. Case: 5126608239
FIRE/SMOKE SCORCHED/BURNT
LEGAL - OTHER ATTORNEY DEMAND

FORD MOTOR COMPANY-FORD DIV

ORIGINAL W3D: 24797
| Hm Ph:
Day Ph: _

a7 LEGAL Issue Status: C CLOSED

ML MAIL Odometer Reading: 1 MI
TET2CT - CARRINGT JOHHNSON Document Number:

N3/25/99. Actlon Data: N Action Time: 11:34:45 ESZT

CONSUMER, AFFRAIRS - LITIGATION FREVENTION
FINAL CASE DISFOSITION

DEMAGES REGARDING THE FIRE CONCERN

*

LEA ADVISED:
STNCE INSURANCE COMPANY HAS SETTLED ON THIS CLRIM THERE 13
NO FURTRER ASSISTANCE FORD MOTOR COMPANY WILL PROVIDE

Fl=Help F2=Addaction Fi=Pravaction FS=NextActlon Fé=ActionData
Fo=pPrevComments FlJ=NextComments Fll=Heanu Flz=Return Fl13=ESF
HO MDERE COMMENTS AVAILARLE OGDEDTY




EFC}&A Action Detail . 10/13/89 10:51:12

D

vIN: 1FTDX1 swoviA  Coar: 1907  Hodel: F-SERIRS
S S G — o
Hame: Hm Ph:
‘Trmt.: Case: 5125608293 Day Ph:

Symptom Desc: FIRE/SMOKE SCORCHED/BURNT
Aeagon Desc: LEGAL - OTHER ATTORNEY DEMARD

Dualalr: FORD MOTOR COMPANY-FORD DIV

lzsue Type: ov LEGAL Iasue Status: c CLOSED
Comm Typr=: ML MATIL Odometer Reading: 1 HMI
Analyat: 0279LE LYNH BLACK Document Number:

Aotion Date: D5/04/9%9 &Action Datar N Action Time: 02:34:55 EST

Qrigin DEac: COMSUMER AFFAIRS - LITIGATION PREVENTICH
Aotion Desc: ADD MICRO WUMBER/DOC ID
Comnents: 1,TT PREV ADDING MICRO # 0578 0507 JJ

Fl=Help Fz=AddAction Fi=PraevAction FH=NextAction FE=ActionData
FomPrevComments FlO=NextComments Fll=Menu FlZ2=Return F1l3=ESP
HO MORE COMMENTS AVAILABLE QOGDREOT Y




SFC@A Action Detai.l . 10713799 10:52:23

=>

VIN: 1FTDXIEH5'UF- Yaar: 185497 Model: F-SERIES
"o HE—

Owner Status: ORIGINAL

Hame: | Hm Ph:
Trmt: Cmaa: 512550820 Day Ph:

Symptom Dasc: FIRE/SMOKE SCORCHED/BURNT
Reason Desc: LEGAL - OTHER ATTORNEY DEMAND

Dealer: FORD MOTOR COMPANY-FORD DIV

Issue Type: 07 LEGAL Issve Status: C CLOSED
Comm Type: ML MAIL Cdometer Reading: 1 MI
Analyst: T873CT CARRINGT JOHNSON Document Number: O57B D
Action Date: 06/26/39 Action Data: W Action Time: 12:15:52 EST

Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTICH
action Desc: ADD MICRO NUMBER/DOC 1D
Comments : ++ADDED MICRO NUMBER 0578 0507++

Fl=Help FZ=Addhction Fi=Pravhotion FS=Nexthetlon Foé=ActionData
Fo9=pPrevComments Fl10=NextComments Fll=Menu FlZ=Return Fl13=E5F

HO MORE COMMENTS AVATLARLE OGDB079




VIN: _
COwner Statua:
Hame:

Trmt :

Symptom Desc:
Reason Desc:
Dealer:

Iasus Typa:
Comm Type:
Analyat:
Actlon Date:
Origin Desc:
Action Desc:
Comments:

Action Detail . 10/13/9% 10:51:35

TFTCXI0WOYE N Y=az: 1297 Model: P-SERIES
A ——— M
Hm Ph:
Case: 512560829 Day Ph:

FIRE/SMOKE SCORCHED/BURKT
LEGAL - QOTHER ATTORNEY DEMAND
FORD MOTOR COMPANY-FORD DIV

o7 LEGAL Irrue Status: C CLOSED

ML MATL Ddometer Reading: 1 MI

98 6 TMP MAUREEN PARKELEER Documant Number:

08/07/958 pAction Data: N Action Time: 11:03:43 EST

COMESUMER AFFAIRE - LITIGATICN FREVEHNTION

UEPATE/ADDCO CASE
50IT FILED--FORWARDED TO 0OGC.

Fl=Help F2=pddiction  FdwPrevAction — FS=NextAction Fé=ActionData

Fi=Freviomments Fli=HextComments Fll=Manu Fl2=Return F13=ES5P
Ho HDRE COMMENTE AVAILABRLE :

BEYE=1 1500 -50ug

OGDBO79




o

—-?
VIN:

Dwner Status:

Naima:
Trmi:

Symptom Desc:

Reaszon Desc:
Dealar:
Iague Type:
Comm Type:
Analyst:
Action Date:
Origin Desc:

Action Datail 10/13/99 10:54:21

—— TFTORISKOVKNNE  Year: 1997 Modal: F-SERIES
WsD:

iHiﬂii!!!ll!ll!!l'llllllll Hm Ph:
Case: 512560828 Day Ph:

FIRE/SMCKE SCORCHED/BURNT
LEGAL - OTHER ATTORNEY DEMAND
FORD MOTDR COMPANY-FORD DIV

a3 LEGAL Isgue Scatus: C CLOSED
ML MAIT Odometer Reading: 1 HMI
D279LR LYNN RLACK Document Wumber:

05/04/798 RActicn Data: N Actlon Time: DY9:34:55 EST

_CONSUMER AFFAIRS - LITIGATION PREVENTION

Action Desc: ADD MICRO NUMBER/DOC ID

Comments : LIT PREV ADDING MICRC # 0578 0507 JJ

Fl=Help F2=hddaction Fid=mPreviction FS=NextAction Fé=hActionData
F9=Freviomments Flﬂ—NaxtCommants Fll=Menuy Fl2=Return F13=E3P

MO MCRE COMMERTS AVAILABLE

LEwE-T

oGDRO7Y




- N
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VIN:
Ouwner Statua:
Hame:

Trmt:

Symptom Desc:
Reason Dasc:
Daalar:

Izgue Type:
Comm Type:
Analyat:
Actlen Date:
Origin Desc:
Action Desc;
Comments:

Action Petail . 10713799 10:54:28

IE'TﬁTEWﬂV’K_ Tear: 1997 Model: F-SERIES

SﬁiiiﬂﬂL : WsD:
Hm Fh:
. Case: 512560829 Day Ph:
. FIRE/SNOKE SCORCHED/BURNT
LEGREL -~ OTHER ATTORHEY DEMAND
FORD MOTGR COMPARY-FORD DIV

07 LEGAL Iszue Status: & CLOBED
-MATL Odometer Reading: 1 HI

T873CT CARRINGT JOHHSON Documsnt Number: 0578 0

06/26/99 -Action Data: W Action Time: 12:15:52 &ESBT

CONSUMER AFFAIRS - LITIGATION FREVENTION
ADD MICRC NUMBER/DOC ID
**ADDED MICRO NUMBER 0578 0507+

Fl=Help . F2=Addiction F4=Prevacticn FS5=NextAction Fé=ActicnData
Fo+FrevComments FlO=NextConments Fll=Menu F12=Return Fl13-ESF
HO MORE CCOMMEMTS AVAILABLE QGDBO7 9

este-T




SFﬂgﬂ\

Aetion Detail . 10/13/99 10:54:36
- ’

VIN: T anoViI Tear: 1997 Model: F-SERIES

Ownexr Status: WsD: 09/24/97
Name: am 2n:
Trmt; aze:r 512560823 Day Ph:

Symptom Desc: FIRE/SMOKE SCORCHER/BURNT
Reagon Desc: LEGAL - OTHER ATTCRNEY DEMAND
Dealer: FORD MOTOR COMEBANY-FORD DIV

Izsue Type: 07 LEGAL Issue Status: C CLOSED
Comrm Type: ML, MALIL Cdometer Reading: 1 MI
Analyst: 98 6TMP MAUREEN FAWELEK Document Humber:

Action Date: 09/07/99. Actlion Data: N Action Time: 11:03:43 EST

Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION

Action Desc: UPDATE/ADDCO CASE
Comments: 2gIT FILED--FORWARDED TD OGC.

Fl=Help F2=AddAction F4=FrevAction Fhi=Nextiotion Fé=ActionData
TombrevComments Fl0=NextComments Fll=Menu Fl2=Return F13=ESP
HO HORE COMMENMTS AVAILMAATE CERROTY

BEPE™




sm—ga _ Bction Detail . 10/13/99 10:54:54
—

VIN: _1r'rnxlewuﬁ- Year: 1997  Model; F-SERIES
Owner Status: ORIGINAL WaD: %
Name I Hm Ph:
Trmt ; Cagm: 51l2LED8BZS Day FPh:

Symptom Desci FIRE/SMOKE SCORCHED/BURNT
Reason Desc: LEGAL - QTHER ATTORNEY DEMAND

Dealer: FORD MOTOR COMPANY-FORD DIV

Iasue Type: 07 LEGAL Issaus 3tatus: C CLOSED
Comm Type: ML MATL Odometer Reading: 1 MI
Analyst; TB73ICT CARRINGT JOHNSON Document Wumber: 0578 0

Action Date: O06/26/9% Action Data: H Action Time: L2:15:52 EST

Origin Dasc: CONSUMER AFFAIRS -~ LITIGATION PREVENTICH
Action Desc: ADD MICRO WOMBER/DOC ID
Comments: *+ANDED MICHO NUMBER D578 QRQ7+«

Fl=Help Fa=maddaction Fi=PremvAction FS=NextActlon Fé&=ActlonbData
Fo=PreyComments FlO=NextComments Fll=Menu Ml2=Return F13=ESP
NO MORE COMMENTE AVATLARLE OGDEO7Y




.9

Action Detall l 10713789 10:55:01
=y
VIN: }

TE‘I‘DKIEWDW{_ Year: 19917 Mocdel: FP-SERIES
Owner Status:

WsD:
Hr Ph:
Trmt: ase: 512560829 bay Ph:

Name:
Symptom Desc: FIRE/SMOKE SCORCHED/BURNT
Reason Desc: LEGAL ~ OTHER ATTORNEY DEMAND

Dealear: FORD MOTOR COMPRNY-FORD DIV

Iszue Type: a7 LEGAL Iasue Status: ¢ CLOSED
Comm Type: ML MAIL Odometer Reading: 1 MI
Analyst: 2867MP MAUREEN PAWELEK Document Number:

Antion Dace: 09707799 Action Data: N Actien Time: 11:03:43 EST

Crigin Desc: CONSUMER AFFAIRS - LITIGATION EREVENTIOHN
Action Desc: UPDATE/ADDCD CASE
Comnenta: sUIT FILEDh-EDEWARDED O 0GE.

Fl=Help FZmAddAction F4mPrevaAction Fo=NaxtAction Fé=ActlonData
Fi—PrevComments Fl0=NextComments Fll=Manu Fl o=mReturn F13=ESF
HO HOBE CCOMMERTS AVAILAHLE oGDBDT9

T 10 T-R00-RatR




Action Detail . 10/13/99 10:55:37

o
==

VIN: FIDX18WDV Yaar: 1uS7 Model: F-SERIES

Owner Status: WwsD: o7
Name = % Hm Fh:

Trmt: Came: 512560829 bay Ph:

Symptom Desc: FIRE/SMOKE SCORCHED/BURNT
Reascn Desc: LEGAL - OTHER ATTORNEY DEMAND

Dealer: FORD MOTOR COMPANY-FORD DIV

Issue Type: oo LEGAL Issue Status: ¢ CLOSED
Comm Type! ML MATL pdometer Reading: 1 MI
Analyet: S9BETME MAUREEN FAWELEK Document Humber:

Action Date: 09/07/99. Action Data: N Action Time: 11:032:43 EBT

Origin Desc: CcONSIMER AFFATRS — LITIGATION PREVENTION
pctlon Desc: UPDATE/ADDCO CASE
Comments: gUUIT FILED~--FORWRRDED TO DEC.

Fl=Help F2=addAction Fi=Previction F5=Nexchction FE=RActionlata
Fo=fFrevComments Fl0=NextComments Fll=Menu FlZ2=Return F13=ESP
N MORE COMMEMTS AVATLABLE DEDEDIS




