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March 31, 2005

FORD MOTOR COMPANY
3 PARKLAME BLVD., STE. 300

DEARBORN MI 481274

Our Cliewt:

Claim!File #; —

Date of Loz 0240642005
Reference: Subrapation Claim

Dear FORD MOTOR CRELAT
We are kandlivg 4 claim fol RN 1o sustainc 2 loss on 0200612005,

Cur investigstion meveals that you may be legally resporsible & this claim, and we look ta you o
satisfy this obligation. We am wquesting miminasement of the amount. of $6,826.11. This represcnts
ur payment of 38,576 11, ant [t bl of  $250.

Wea sxpect payment from you directly. Please contact me ta discue repayment ogbions.

Please call me with any questiong,

Sincecely,

TRACY PATTON
CL REF

(S08) 124-8279

Fur:  866-304-7031
Email:
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o ) Mational Drvcame
Jﬁ_ FARMERS consl Docuneas Cen

Ollshoma City, OK 731248992
clainedocume ot B crerdnsuran ce.com
Fax - B77-217-1359

03/ 15/2005

Ford Mowor Company
Anr: Shawn Niuton _ w11 s
P OBox 6244 MD-INE-B

Dearborn, MI 48126
A b
CLAIME (0%
WAR 33 2005 .
Be  Owlnms: SN oraror . |
Lsis D g2/ 28/ 2005 ERAL B, |
Claim MNymber:
Total Amounr Oamd:  §15,954 34
Dear Mz Nomon,

A review of the facs of the above loas indicat= that your product failed and caused damage

1o oar insuréd’s propary. We have mads payment 12 our insred for these damagas, and now
eeck reimbrsemens from yo1. WE RESFECTFIILLY ASK THAT YOU NOT RESPOND TO
LR BEQUEST WITH ARCRM EETTER.

Yon will find this corrrapandence and its enclosures coniain substantive information and

suppott adequare for your Bim 1o ke 2 decision conceming wonr lobiity,. The vekicle aill be
availabis for your inspecion during the next 6t dayzs. Afterwards, we will be veguired
o attenepd ie sell the salvage.

Meﬁumhmdm:ﬂn e, 2 mathufacturet, are lable in bods
ueghgenice and product hiablity. As you know, your obligation & to properdy design sad
t2ist, oatufacnare, and give approgpeite instructems for imtaacon and use of your
product.

Your product did not mes: tha sxpecmtions of oy insured, the consumey. Your product Bailed
andmmdthehumuhngn&m;uaflﬁ,mjﬂ Antached wre doamments subsontating

paymea.

It 5 cur desire to settle this chaim wichow: coming you the addiaonal time and cost of :{iﬂwg-qq-‘é’

Iirigaticn or acbitraticn. Aftermnmgdumdmad,phaculutodumm
thiz mareer, xq

-~ Bt Fuua oy
-we ety
- P Wjeoe oco

EAOS-Be%-LC1-2109



Sincerdly,
MWid-Cenowry Insurance Commpany of Texs -

S0kt S
Scou Sheffeld
At Subrogation Represantaioee
512-238-5734

EMCLOSURES

EPas-aes-L C1-2110
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Gaorgls Farm Buresu Motual Insursnce Company
Geargls Farm Burgasy Casimlty Insorance Uompany

TINITHY G. AOLFE

Special meesEtigetor
. PD. Box 4852

Camtan, Geangis 30114

Jananry 10, 2005 Ofice; TM-800-2400 - Fax 770-Bd4-0013

Ma. Shawn L. Narton

Clabots Anabyy/ Litigatiom Asaistamt
Ford Mater Company

300 Parkigng Towars West

Thres Pxrihne Boalevard
Diearbern Michigan 48126

Vin Fax 313.B45-4085

Raguler Mail

o
FPoliey Nunsber:
Date of Loy 1 1262004
Location of Lozs: I

Dear M, Narton,

Plaage accapt this lotier ae notification of possible Subrogation for durages to tan Dovelling af the
abova listad Iocwtiom The potential ecpams is $70,000 plus to tha durelling undar ear palicy. We

bave determined the fire started i the engine ofa 2002 F-150 exicwdad cab, V-8,
Aubomatc and beyring VIN # IW

Tha velole ix regisensd ia tha tenant at the shova listed 1ifdregs. We abic
bxve the mpwrancs on tis 0] icy rarpher

Wa aleo bave » 1598 Honda Accord LX, bexisg YING 1HGCGSGSWINIE", dxaged by
mMﬂhWthuﬂﬁﬂlﬁmﬁlmm
Insurancs under policy

We have retaiced Komne Invastigation for our expert, We have loft Ih:minh:‘.tﬂrgaur
mvastigator o migect.

JAN 19 RS 13118 B A oy

pnee-pps-L01-212




Fage 2
FEP 0189403
11436/04

Phl.nmmdmnujuwnﬂﬂ
tmared would Kive to tenr tha bulldng
MHWﬁﬁlmﬂnwﬁlmwﬂ.

dowm, it isd

mw“hﬂw

nat with sy ofher company.

mmmmwhmmmmmmmwﬂmm

vﬁuluudukﬂu-:dhwdmﬂﬂnm
Ihukhrwuih_uﬁumwu im 1 timely maxler.

Sinoeraly,

I (R 292% 12118

EARS-208-1.01-2123
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Hinpna Diics Bolwogaiine Deguicimsmt  Tel B00-523-6344

%35 bwpln Sorompuc., 02 Fiox Z18.356.53467
Fadaywills, PA 13458
RE'_'."'.'"!ED
FLH 92 W

OurClaim Nio:
hr Insurad-

Drate of Loss: 1710705
Insupeds Ded:  $3500.00
Our Payment: 3392507
Total Claim: 3442307

Your Cieim No:  TUNENCWN

Your Insned: PORD MOTOR COMFPANY

Asidress:

We bawe been informed that you are the insarance carrier for the individesl Listed shave.

On Investigation discloses that your insnncd ia legally lisble for the amount of the boss indicated
above .

Ploase acknowlodgs receipt of our subrogatlan claim.

v LY
]”-'"15"_ S L -
- ﬂﬁ'
Y, u3{ol
A CONRAD v

CLAIMS RECOVERY SPECIALIST ~eof r
BXTENSION 8307
CCONRAD@HARLEYSVILLEGROUP.COM

ENCLOSURES

Stuxtr bew rugaines v £ inclints e foliowing swiayised - Awy parwon wie Inowingly end with intesd b defiramd
any lssatanon comrpany ar oliwe parsots files au apglicaiion far Iascraoes or stetemest of chalm: comtalning
sy maierdally fulse information or cemceals fur the purposs of wkeending, Information concornity sty Eaet
material tharsto commuits n randulant lnmrancs oet, which in a criow ond sulects the psrson te cximinel and
el peaaities

EReS-2a5-LC1-2123







.- RECEIVED
. BEGINNING OF CONTACT FEB 01 25
Q2/01/2005 VOICE OF THE CUSTOMER TRACKING SYSTEM- 08.50,08
OGC 188U CASENBR: (032 17BOSTS
REGION. 24 QHH: AS CFENED: 0173172005
VI TFMAUT 7LAW GINE L  VEMTYPE T CLOSED:  ORI12006
LAST NAME: STATUS: CLOSED
TITLE: FIRST NAME: - K
ADDRESS:
CITY: STATE: L 2 T
HOME PHONE;
MODEL YEAR: 1993 MODEL: EXPEDITION WAGON 4X2
MILEAGE: 70000
DEALERNAME:  METRO FORD ING SALESCODE:  F24003 PEA 0471
REASON CODE: 0792 LEGAL - ACCIDENT / FIFIE .
SYMPTONES: 704145 FIRE/MOKE VISIBLE FLAME UNDERHOOD
ORIGIN: CACI38 - USCONCERN CASE BASE COMMUNICATION: PHONE
ACTION: 705 - CONTACT ADVANCED TO 0GG
DOCLINENT: ANALYST: ASIBBLIE ALICIA SIBBLIES
DATE: 01/31/2006 TIME: 09.56.15 :
ACTION DATA/COMMENTS:
CUSTOMER SAID: CUST IS CALLING TO VERIFY IF HER VEH I8 INVOL
VED M RECALLTHE VEH GALKIHT FIRE AND BLEW UP 6 DAYS AFTER TH
E VEH WAS BURNT SHE SAW ON THE NEWS THAT THEFE WAS A RECALL
FOR THIS GCONCERNVEH BURNT ANGTHER VEH AND BURET IN FLAMES A
WD THE SIDE OF THE BUILDRNG IS BURNT CUST SAID THERE WAS NO
ARIOR WAW THE FIRE OCCURED 1/1 1/06THNS
OCCURED MAMTHE FIRE ORIQINATED FROWM
THE ENGINE PROGRESSIVE INSURANGE CO. TOGK THE VEH ..CUST IS U
NAVWARE OF IT'S CURRENT LOCATIONFIRE DEPT WAS NOTIFIED ( SHE
DD NOT GET A AEPORT FROM THEM) AEFORT WAS FEED IN MIAMI AN
D DADE COUNTYINSURANCE CO WAS NOTIRED SHE HAVE NOT YET HEAR
. D FAOM THE INSURANCE GOVEH IS TOTALLY BURNTCUEBTE SAID HEA CO

ATS ...COS AND EVERYTHING I5 COMPLETELY BURNT LIPDEALER SAK.
METRO FORD INC. D000 HW 7TH AVE. MLAMI, FL 331S0DISTAMCE:

245 MILES TEL: 78331 780RC ADVISED: | WILL FDRWARD TH

12 INFORMA TC FORD OGC BEPARTMENT. YOLU WRE BE CONTA
CTED WITHIN 3-5 ALISIMNESE DAYS.CER INFORM CUST THAT VEH WAS N
OT INVOLVED THE RECALLAECALLS ARE ON VEH 6PEC BASED ON THE V
N # AND WHEN AND WHERE THE VBEH WAS MANLIFACTURED

ROAD MOTOA COMPAMNY
RECENED
M AHRE BT

FEB 0 2 2005

{RFICE OF T
Beho=sl CoslwsEL |

GCONSUMER AFFAIRS D20 FAXCXGIN

. EROB-BO5-1.C1-212%







us HORTH XELLER ROAD, SUITE 200 -
@AII MAITLAND PL S2THI-TEYT m 1 8 m

l.I-II..I-..I..I.I..JI.I..uli-l-lh.lul.lul.lmllul : '

Ford motor compiny
P.ODCX 248
DERBRCGRY MNI 4812162489

March 08, 2405

INSURE PHONE M

DATE OF LOSS: RAX

CLATM NUMBER: OFFICE - 5:30pm

Wo are imaﬁnhﬂ- o our Inmwred's 1598 Fond E:pﬂilln-. win ¥ ]Hﬂllﬂlmﬁ-
A few started] wadsi the bood which resulted in & cotad bocs.

Ax Ford Motor Company s an interesl in this maiter, dos k& possibls subrogation daim, yoo are invitesd to bave an expert
mapoect txin wahicle.

Please call me ut 407-319-1731.

Thask you for yomr axcstasce and coaparation.

Bincerely,

MARILY BIUNDREN -
T

Allxtate Inmannce Cospuay

OV SN o
SHIV 'ﬁgﬂﬁggﬁg -

GENDOL - . 1299140355 BMA E







S'tét:é“F-’éif-m Insurance Companies &

Insananc
Cialm Ofios
304 S Parimater Park
. , TH FPRi1-4182
' . : Vg o, §15-FE1-2300
. Fm-dmcm CLAIR TeiT |
Parklane Towers West " APR-3 D
Suite 400 2003
3 Parklans Blvd

Dearhom, MI 48126-2568 .
*4(-extified Miil—Retucn Recelpt Roquested™™.

RE: Claim Nu
Owr Taurad
Dats of Loss © Apel 15, 2003

Make, Mindel and Year of Product: 1997 Ford F150
Vehicls Identificetion Number  : IFTDX1

Dear Pord Motor Company:

The identified vehicls i invured by State Farm Mutual Antoasobile
Insarenca Conpany. Thilnhiclﬂnxpnﬁ_mmdaﬂm.
Smmeﬂmmmmmehmﬂw
vebicke s ghve voo sdvance potica of our potexdiel subrogation

Ploase contact me et (615) 781-5122 to 52 up s time for your

Bhucorcly, - | | -'\n@"
Tonghanory NG
'fimﬂm ﬂ'(\ q’\éo

Clultn Repressmntive - /‘\
State Farm Muiosl Antemobile Insurance Company . « N\
o \v

4

HOME OFFiGES: BLOCHINGTON, HLUNJIG a1 T1-00






"RECENED

June 21, 2000 CLAIMS UNIT

JUN 2 & 2000 Lousiana 712111930
Fard Motor Compatly 2B
Perklane Tower W.,Ste 100 [EHEE“F“‘E AEDEE TR
Dearboyn, MI-4B13& EE’EHM— GUHIEEI.

RE: oOur Claim Mumbar:
Jur Insured:
Date of Loms; ¥C p

Amt. State Parm Paid: $£232,083.42
Insured’s Deductible: $535¢.90

7 1 yE 4
Your Inaured: Ford Motor Company
Addzess;: i FParklans Blve, 5te 300

Dearborne, MI 44136
Claim Humber:
Bolicy Number:

Duwar Ford Motor Caompany:

We have baan informed that you are the inpurance carriar for tha
party demignated as your insured in the abowe caption.

Our inveskigation indicates that your insured ia ragponeible for
Ehis lo=s.

Plegpe accaept thies letter as a notice of our subrogation rights
and communicate with us in regard tw your position in this
matter.

Sincerely.

Linds Foster
Zenior Claim Represenbacive
(31B) 3&82-6759

~Stare Farm Mutual Automoblle Insurance Company

Enclosyura

HOME OFFICEE: BLOOMINGTON, ILLINCIS a1714-0001
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VE, ADCITDOMAL Pacr(w): BOHLT

= WIETIW1 NICKE, CLATHLSN

- CITYSSTATR/ZIPCODE = -

MAME :
ADDRBSS :

‘"RACE: - SEX: M HEIGHT:
.~ FBATURES :
- CLOTHTMG -
EMELOYER/JOE:MIBSISSIPPI O 80 f JATLOR
WORE PHCHE :

O HBIGET EYES:

F.L. NDMBEER / STATE:

5.5.N.4:
DATE OF EI z

{ FHONE -

HAIR: HEW

ERas-aia-1.C1-2129
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) . - ﬁ’ | ) ms.'rm
m "P0. Bax D740

August 31, 2004 Sl i o Tl e B00-R01-B660

. 4 SF-7 piny
FORD MOTOR CO.

ATTN: CONSUMER AFFAIRS

PO BOX 624800-3NE-B

DEERBORM MI 481285

¥

mu{.’:ﬁ.’rm
Our Ingured
VIN No. : 1FTRWD
Mileage . 135,357 o L

Data of Incident T August 18, 2004
Dear Congumer Affairs:

Ouwr insured has made a caim for damages resulting from the above-captioned matier.
Cur invastigaticn shaws that our insurad vahicle had an engine fire and that the cause
and onigin appeaars i be a wamanty isaue,

Onca wa have gettied our insurad's claim for damages we will ba looking to for
reimburéement unifer our inswed's policy subrogation provision,

Pleass contact me as soon as possible at (800) 801-9580. | will be holding the vehicie
in & secure lol so that it may be inspactad by yolr company.

Smnerely
Randy Young iﬁ
Field Chiim Reprassntative

it aor oy - Saklimisir Sarvten, i = et S Svwer

EReE-00%-| ¢1-2131







{4 ENCOMPASS.

IMBURANCE Formagly Irunn se CHLD Parnes] inawapiy ECYETOAn N Fanee. s
P.Ck Bax 38, Brick, WS 08723 Yicioniy A, Twidla
Clsima Spaciabxt
Telpharm
(B 125-2351
Seambar 3, 2004 w""""’"" 372 DiG-TRdF
Wiloriwbriciarasoampesing. com
FORD MOTOR COMPANY
PARK LANE TOWERSG WEST, SUITE 3
3 PARK LANE BOULEVARD NMOTOR .= ]
DEARBORMNE KM 431242520 F‘Eﬂﬁ'” 2
Claim ;
Date of Lass:
Locedan of Loss: New Brunswick, N.J
Invoived '
Oumr
Ineuiring Company: e, bl
To whorm ¥ may concern:
Wa napreaont M.J and hava bean prasaniad with a daim fiom our

Commanciol-Mowarl,
pallcyholdar a5 a result of the above releronosd Loss.
Our vastigation indicates fhat you may be rasponalia far the lass,
If we ane callad ypon to maka payntant an this claim wa will iook 1o you o your Insurance
comgany for edmbursemant of our damages. I you are insued, wa suggest you immediately
nlorm your inmuranca company abaut thix lstter and send a copy to them ao that you don't

Jaopardize any caverags you might have. In addiion, plaasa complets the attached form and
forwand it ko ua in the anclasad, postage-palkt envelope

i you am nat insuced, please sign the atiacted form and call our office inmediaiaty o disclics
thia loss.

Thmkpuhrymmmﬁammm
Sinceeety, '
Victoria A. Tuwidle

en Covari ool

Any parscs Wi lvovingly Fee a viniermil of ciiiie voRtalnieg Y fule or aieleading ioowiben b mbfact b criviss
. s civil pasaitii.

A0S SNE-L C1-2128






Alkwtite Insursnes Company

Roanaka National Subrogation Claims Canter A”SIHFE
PQ Hox 21168 Syt
3604 Elaciric Road, Suke 301
‘Foancke, VA 24018

Bua: 540-366-20040

April 7, 2003

Ford Motor Cogany .
3 Packianas Blvy, Site 300
Dsarbom, Mi &

RE: Clalm

Dear Claims Department’

m&nmmum oUr inswnd mrstalned & ks @5 2 esull of 3 defecthe product. Your company
hars bean anfiied = the menufachiner of fhet product. Plagss navisw B Information beloe and mpart
" thia ta your insurancs carmar, iness you s sali-nsmed. Our insured

suffarad-damage bn el Hom:e
d““wﬂﬂﬂ-ﬂm Yiou frave mirsady beon put on notica of he nelghbor's
lam. ndﬂﬂthﬂﬂT@.lmhwﬁﬂhhdﬂnﬁuhmmﬂ )

w«mmmmmmmwnmhwurmnmmm Should you or yaor

camar nasd mona infonmalion, pleaea aell o wiite me. Inspection of the praduct may be done where he

pmdudhunu-ﬂ;rhmhd ui-:uﬂwummﬁnmuﬂl. Plazza remit paymant to: Allwtxie
: ] X 75233-7357. Pinaze include our clain

nl-lnirlrmﬂu :huthr pmlllr Mn.
Praduct FainreLosa Dascription: -

Pradikt Type! 1567 Ford F150

Model # F150

BON-778-2615 XA1B

ERES-205-1.0C1-2137
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FIRE INVESTIGATION REPORT

1014 Maln Streer, Room ¥H .
Dabliy, Tezas TAHIL

Pusent Noumhar LTLA} 4101312
Fax Mumbart (110} 704450

8-’2' 26102 Tinia af Alarm: .

ES Distctersshite:_ 25 agaens_ ol

[ncident Number: a’HQZb Invasti llmbm_&afk@f @?@5 7
Addren; ﬂ

Apartmuat/ Suite Numbar:

E_:_w= Same Buldlag:

Ausiness Nama

) I'rupirl.'r Dm“ ;

e TREJ0. OFELIA

Qery plll': .

| Nam-Serweturn(J -

._fn.ﬁu_ )

Seructars 1

1 Crimiasl Attemipt [

[ Torroristic Threai G___

ury O

T .._:m.
Yahicla .

Estimated Valun..

(mswramca Covernge. .

inierance Company

Pelicy Number i Dite.

Adjuster'y Lass Esticuate-.

Company Adjuster . -

_ | Publie Ad]uster -

t | [maneanch Ages--

um_"’_mu-

AFTY ML Mviaed WPV

mq__\é_m / Ca-dﬂl__hl“"h_bh?&_}&?-




FIRE [NVESTIGATION REPORT

" DALLAS FIBE DLFARTMENT
Arsan 2ad Fire Invenlgarion
~

2014 Maln Seresy, Epom #04 Phuny Mymtbhar {714) 6TO-1311
Dailas. Texas 19201 Z-i1 - ¥as Mamber: | 2L4} 6701450

Data: 5“:‘2"2002. - Tlu:dﬁt;m:-_zé:;{'inhu'“ﬂhmg 3-8 Mapice: %F

[ncident Nu . Mambar:
Addrim: _ -

Apariment f Suits Nombers I::puun: G""f‘ Sama Bullding:

Burineas Hame:

eraparty O rap: - COMBAGNA Assoc,
. h: ' -
Troriacny Cmrapten ottt
strigure 0~ [ 1-0"8Z-DWL
Nan-Strucre J - .
 Crimisal Atampt ] : |Tnﬂilﬂ¢T!"!tg — IF#“—““
ﬁi““T:iT_u___._ W] 5T T lﬂlﬂu T R X S —— ._T.l-r-
 Fire Loss Information
: {Building ] Vebice Couten
Losa EStistitte ' S} 080 :_m- . .
Tatimated Valne | @open 19000 00
(asurance Coverage. . . -~ B7900 : . - |
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Harch 10, 1998

Ford Motor Compa

Parklanc 'I'uuers st

Suite 404

Three Parklane Blvd.
Dearborn, Michigan 48126-7569

RE: Total Loss of 19597 Ford F150 Pickup Hue to Fire
Date af Loss - Movagber 21, 1997

T WHOM IT MAY COHCERN:

TI'IP.' events surrocunding the ¢ that I had driven the
Eﬂ up from my residemce at Clouderaft, Mew Mexico,
ny brather-1in-law*'s rosidence on ularosa, New Kaxica, a

distanca of approximtoly 25 miles. gar'ked the p 1d‘.u{enaxt Lo my
brother-1n-law*s house, went 1nside t.n visit, and approxiss

minutes later, my nephew came running into the house du:hrmg that my
pickup was on fire.

QFFICE OF THE
GENERAL GOUNSEL

Na fune-up had bean done on the veliicie as the pickup was under warranty
and the sugg.ted mileage for a tune-up had not been reached. An oil

change had n dana in July, 1997, at a Walmart in Corpus Christi, Texas.
Ko modifications or after market additions had been made to the wehicle.

Lincarely,

Virgil Wilkinz
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) - ] Randy B. Young
muraL iy Craie Raprsericive
INSURANCE "B, Bax (70400
) L RS Mikuaukne, W1 53207
: Office: 4944814470
August 31, 2004 0oL aen ol .ie Toll Free: S0C-801-8500

T A 414-437-1450
E-mal; yDUNGERIrSns i

. 4 ¥F-1 P12
FORD MOTOR CO.

ATTIN: CONSUMER AFFAIRS
PO BOX 8248MD-3NE-B
DEERBORN Mt 48126

+

TR COMPARY
e
Our Insured )
'0ur Claim No. . GEp 09 20M4
VIN No. o1
Mileage - 35,357 l

Date of Incident  : August 18, 2004
Dear Consumer Affalrs:

Qur insured has made a clakn for damagas reaulting from the aboye-capfioned matter.
Our investigation shows that our insured vehicle had an engine fire and that the cause
and origin appears to be a warranty lssue.

Once wa have settjed our insured’s claim for damagss we will be loaking to for
reimbursement undar our insured's policy subrogation pravislon.

Plaaza contact me as soon as possible at {800) 801-3580. | will be halding the vehicle
in a zacura lot sa-that it may be mspected By yodr company.

Sincaraly,
Randy YnungE ;3
Field Claim Representative

P by’ Moy Caoguy + S Seriien das A Flve Steni & el
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June 4, 2004

Logal Degrartment
Purfect dusto Service

5140 Bouth Marylard Parkeey
Laz Vegus NV 89119

Bhawn 1. Morton

Clrimsa Analys

Ford Mofor Compeny

Parklane Towees West, Suits 300
Thres Parklene Blvl.

Dearbarn, M 48124-2568

s .
Claimn M.

DaloofLoss : 0526604
Our File Ho. : 28247

Deaer Tnierectad Parties:

Ow office has been retsined by Encompass Insurancs to eveluste subpopakinn
mwhmmmmmmuamonﬁmm

ariginated in the drive’s side campartment of the Port'y 1997 Ford Expedition,
VW#IFHEUITES vehicle fire alsn n the Port

An initial examination by Bocompaw [mmrance’s fire investigator suggests that f'

the fire may bave boon caused by s electrical failure, The mveetigation into the couse of QE\
. ﬁe&numﬂwmmmmmmmm

of the velricle, which will fikely be destructive. The purpose o fhe invasive axaminstion ./ FS
wiﬂbemumininlhudnmninﬂinnnfﬂmmeufﬂmﬁm.ﬁismhmﬁunhuhm
ndnhdadﬁ:t]mﬂ,!ﬂlﬂl&ﬂm:tlheﬂnputﬁalng:?uﬂ,iﬂlﬂﬂmﬁ[mh,

Las Vegas, Nevads. Your compamy, ansdior designated represeutative are invited to attend

mnd participate in the examinafion. Hmmmmmmmm

e undeenigned of your imbention o 4o sa.




Purtfect Anto Setvics
Ford Mator Company
June 4, 2004

Fage 2

Purrfect Aot Service hes boan itwvited to attend the exsmination as a result of
service work, which wea performed on the vehicla, thirteen dags prriar o the fire. At the
pressit tiroe, our fire investigator is unable to mle out the service wowk as 1 podential
cause of the fire. [ have enclossd the invaice ki tho service worke

Thank you, and [ look forwand o hearing from each of ym regarding your
atteeulance at the vehicle axernination.

Yooy Truly Yours,
Coaonge M,
GMSks
Eoclosure
ce:  Epcampess Ingueases Compamy
Atin:  Steve Fotter

et Assecisiod Fire Coosoltants
Atn:  Robert Dwyer

ERRD-2e0 i C1-2149







State Farm Insurance Companies

Pa O Box 700012
Duttes, TX T0378-9019

May 30, 1998

FORD MCIOR OO,

LOUGLAES LAMPE

PAHKTANE TOWERS WEAT SULTE 400
LERRBORN, MI 48128

EE: Claim Numbar: m
Date of Lo=s;: 3 I

our Inaursd:
HMoka fHodel fYear: FORD F1Ed :
vIN: reroxa 72«

Dear MR. LAMPE:

This wvehicle was insured by State Fara and involwved in a engine

fire losg. The clalm =ettled for %19,470.93, which includes cur
ineured ra deductible.

cur inveatigation reveals the cause of loass yas dum to engine—
fire.

Enclosed 1= our dommentatlion. Wa will yetain tha svidence until
we conclude this matter with your company. You may cantact me to
arrange for inspacticon of the vehicla.

Please consider this notice as our demamd for reinbursement.

We lock forward to hearing from yom.

-2

'iffl- 5. Davis

Claim Specialist
Smbrogation Imit/Tssm 40
{972} Ti2-4714

State Fara Hutual Autowcbile Insurance Conpany

HOME CFRICES: BLOOMINGTON, LLKOE 51719-0001

Enns-b8s-L01-21%8
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5255 Commerce Padovay West = Famg « OH » 44130
Phone: (440B37-0645 » Fas; {216 395-7202

State Parm Insprance Compaay
4291 Waat 3" Street
Dayton, Ohio 45417

ATT: Mr, Howand Tius

RE; INSURED: .
TYPE OF VEHICLE: 1997 Ford Expedition
DATE OF LOSS: June 14, 2003
CLATM NO:
JR FILE NO: OR336
Drear Mr., Titus:
This report ia in to the fire origin and cause ¢valustion of a 1997 Ford Expedition bearing
short 1 was asked by your office to inspect thiz vehicle and determine the origin and
cause of the engine compartment fire,

I was informed of the details of the loss and fire incidene, The wehicle was deiven for a time frame,
at which time the insured traveled to Home Depot. The vehicle was parked and several minutes Later
an anhotncemisit ‘wis made over the spasker that a vehick: was on fire in the parking Iot. T was
finther informed that the insured has had no recemt maintenance work perfirmed on the vehicle, hor
has he been expericncing any difficnlties with any of the componenis in the vehicle.

Esamination of the vehicle took place on Juns 16, 2003, at Warden’s Towing situated at 555 Sports
Street in Fairbom, Ohio,

Examination of the wehicle began with an exterior viewing and photo documentation.  Figure No. 1
shows n forward view of the subject wehicle. T did not find any evidence of collision dansage that
may bave cansed or comtrituted to the vehicle fire. Directional burn patterns found on the wehicle
Indiceted thar an engine compartment fire bhad teken place, progressing imto the passenger

compariment of the vehicle. The patterns found in the engine compartment indicated a right rear

engine compartment fire,

ERPS-2Q8-| C1-2151
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Orven Hawkins

Figure No. 2 shows a left side view of the subject vehicle. During the evaluation of the vehicle, I
found no collision damege o the left side of the vehicle that may have cansed or coniributed to the
fire. Bxtension of the fire spread to the keft side tire, left side fender g5 well a3 breaching into the
pessenger compartment. Minimal exiension resrward of this point was found.




O Hawki
h) ) en ek

Figure No. 3 shows a closer view of the forward portion of the vehicle. The right sides of the
radiator and condenger were burned ewsy. Much heavier fire dammge was prescat on the right side
of the engine compartment compared to the lefi. Portions of the aluminum intake manifold on the
right stde of the wehicle were bumed away, while the left side stifl remained intact. Soft metal
components were all sagging toward the right. The valve cover was consumed on the right side.
The directional burn found on the hattery Indicated that the fire erupted between the battery and the
engine.

FIGURE #3




) ) Chwrerl Haét;:njs

Figure No. 4 shows & view of the right side of the subject vehicle as seen from the front fender area.
The body componerts showsd only gigns of fire damage and no collision demage.

I' .0 ° . - . . =

Figure No. 5 shows a view of the right side of the vehicle as seen from the rear. The extension of
fire minimized st the front door of the suhject vehicle. During the evaluation, I did perform an
inspection of the uilercarriage. T found no evidence of significant fluid Jeaks that may have cansed
the vehicle fire.

FIGURE #5

EASS-gEC-LC1-2190




Chwent Hawlki
) ) Pagen;

Figure No. 6 shows the rear of the subject vehicle, exhibiting no evidence of fire damage. No

evidence of fluid sprayback parterns was present on the rear of the subject vehicke. Once again, 1
found no evidence of fluid leakage to the undercarriage of the subject vehicle,

FIGURE #6

Figure No. 7 shows a view of the exterior of the vehicle a3 seen from the left rear quarter pansl area.
[ found oo evidence of fire extension toward the rear of the vehicle past the forward passenger
COtNpAartment.




“') ) Dwren Hn;.:iin;

Fi No.Sshnmﬂmmidunﬁunmﬁngm:thhiﬁnguﬁninmlﬁmw. Somfallda.wn
deﬁfdumgemprminth:nﬂduﬂtm' 1 of the vehicle, although no evidence of a Aire erupting
wﬁbmmcwmn:pm:msingthewﬁcleﬁm,wuﬁmni

EApS—20S-1.01-2187
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Figre No. 9 shows a view af the forward passepger compariment. During the evaluation, I found
that firc breached the bulkhcad and traveled into the passenger compartment. Various road debris
from the fire scene was glso fourd in the forward passenger compariment. Examination of this area
ravedled that the fire did not start within the compartment itself The fire erypted in the engime
compartment, traveling into the passenger compartment.

—'."--—-“-t-

EADE-Bea-LC1-2188




My ":, Owen Hawkins
Page 9

At this time I began an evaluation of the engine compartment of the vehicle, Figure No. 10 shows s
view of the compartment us seen fiom the left side. During my evaluation, I found directional burn
patterns emitting from the right side toward the left side, as well as from the right rear coward the
front. The damage to the keft side engine comparimment was predominantly on the upper surfaces of
components, mdicating that fire was rolling across tha hood during its progression. I did not find
any evidence of significant fluid lsaks on the left side of the engine that mmy have resulted in the
vehicla fire,




3 Onwen Hewkins
Page 10

Figure No. 11 shows a view of the left side engine cormpartment as seen from the forward partion of
the vehicle, As peeviously mentioned, the damage was predominantly to the upper surfaces of the
componends. The soft metal intake manifold was still in place on the left side, while it was destroyed
on the right. The air filter housing was consurued, as was the master cylinder, adding to the fuel load
on the faft side of the engine compartment. The akernator showed sigia of damage to its front face,
although this was secondary to the area of origimation in the right rear quadrant of the engine
compartment,

ERiS-085-1.C1-2108




B - Owen Hawkins
Page ||

Figure No. 12 shows & view of the right side engine compartment. Heavy fire damage was present
in the rear portion of the compartment. There are several electrical components located in this area
as well a8 numerous wires routed at and around the right resr compertment. The fire originatad at
and around this ares. The directional burn pattems found on the hattery as well as the soft metal
components in the engine compartment all indicate that the fire erupted at and around the right rear
quadient of the engine compeartment.

FIGURE #12




) > o

Figure No. 13 shows a view of the engine compartment as seen from the right side fender. Please
mota the soft metal radiator and condenser were burned nearly completely away on the right side of
the vehicle with damage mitigating taward the left gide of the vehicle. The valve cover was nearly
compietely consumed on the right side of the vehicle while still partially intact on the left. The soft
metal intake manifold was also partially consumed on the right side of the wehicle while it still
remained intact on the ieft. The directional bum patterns found on the battety were predominantly to
the upper face apd the inside face, indicating that the fire wes traveling directionally from at and
around the engine toward the batiery. The directional burn pattems found on the engine indicated
that the fire was traveling towsrd the right side of the engine. The wiring harnesses at and around
thiz area were examined, ahthough they were not disturbed due to the fact that 2 thid party
evahmtion is anticipated. With no evidence of fluid keaks at and around the sxhaust manifolds or the
exhayst aystem, it is unitkely that a fluld related fire had taken place. Once a vehicle is shut off, a
gasoline fire will in all likelibood not tske place due to the fact that a spak is needed for ignition.
The transmission fluid level was full, which will be depicted lader in this report. There was no
evidetice of engine oil leaks at and around this area that may have caased the fire.

ERem-05-LC1-2182




a f Chwen Hawdsins
Page 13

Figure No. 14 shows & vicw of the radiator and condenser erea.  The upper radiator hose was
completely consumed. The right sides of the mdiator and condenser were alse completely
consumed. Patterns found on the components in the forward portion of the engine compartment
indicated a rear to front spread of fire.

FIGURE #14

Figure No. 15 shows r view of the tmnsmisyion fluid dipstick. The trensmission fluid was at noroel
level for a vehicle that was not rumning.




hwen ins
> ) e

Figure No. 16 shows a view of the wiring harnesses, battery and the right rear quadrant of the engine
compartment. The elecirical umction block and distribution cemter normally located in this area was
completely consumed by the fire. The fligible elaments that are nohmelly located in this eres were
also destroyved. The wiring harnessss were badly damaged, showing signs of separation and fracture
as a result of extreme heating, either from the fires or from electrical activity. Since the electrical
distribution center was destroved in this arca, it cannot be eliminated that a failere took place within
the disiribution center to cause the fire. During the evaluntion of the wiring harnesses, I found no
evidence of beading or arcing that was taking place between aay of the wies or any grounded
surface on the wehicle, although the wires were not heavily disturbed doring the evaluation pending &
third party examination of the vehicle.

FIGURE #16

EAQS-DRS-LC1-2164
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' Page 15

Following s thorough and completc evaluation of all remaining evidence in this case, and based on
my kmowledge, training awl yesrs of cxperience as a Foremsic Mechanic and Vehick Fire
Investigator, it is my professional opinion thet the fire originated in the right rear quadrant of the
engine compartment. Mufhmmmmmmmmmtheﬁu

This makes determination of the exsct circuit that failed intonehshe. Taking into conaideration that-

I found no cvidence of fluid lesknge throughout the underégtiage of the vehicke or in the coging
compartment and that the vehicle was shut off for a short tine frame, the possibility of s fhuid related
fire was elimingted. It is my opinion that an eleotrical fire took place in the subject vehicle, althaugh
the exact circnit canndt be determined at this time. T'did not find any obvious signs of arcing or
electrical activity in the wiring hamomen, although many of the componsnts found in this area have
been desitoved and will not be able to be evaluated. It ta further my opinion that the electrical fire in
this vehiole was sudden, Acoording to the inmred’s siatement, no problems were taking place with
the vehick, nor did he notice drivability problems, intermitiont lighting problems or any other
imtermittent alectrical problems. It iz my opinson that the insured in 8]l likelihood had oo knowledge
of m faihure that may have been taking place in the subject vehicle.

If1 can be of any firther sysistance in this matter, please ¢l fice to contact me at aty time.
%‘:ZS)W
ﬂ
Forenyic Mechanic
Licensed Investigator
Ohio Licenss No. $868
ASE Recertifind Master Technician
MS/sk
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This transcription was raquastad by Mike Comed {Nawark NOC).

This in Mike Comett Interdewing I totephone on July 23, 2003 concaming a

fire ose b a 1997 Ford Expadition which ooourrad Juna 14, 2003,

Q. Uh, and uh, [ o, would you please state your full name and spell your tast
name please?

v v s - SR

Q. Okay and Is thla recording belng mada with your full knowledge and consent?

A, Yea, alr.
Q. ﬂkay_mwumaﬂﬂadmdmmm?
A. Yog, gir. Uh, the vehicie was financed through Bealng Employess cradit union but | was the
reglstared.
Q. Okay, it was a purchase ndt a 194887
A. Yeg, air,
Q. Qkay and, uh, let's soe, did you purchass the vehlcle new or used?
A Usad.
0. You bought it uveed? When did, what, whish month and year did yvou-huy the vehidla?
A Uh, | bedleva it was March or eardy Apdl of 2002,
. G And how kang hed you owned tha truck before it caught fire before this Incldent happened?
A, Urn, a ysar and theee months, foor manths.
Q. Okay and do you know what the milsage was on the vehicle whan you purchased It,
approdmataly ?
A. Uh, 76,000 miss | bellove.
Q. Okay and wha did you by tha vehicle off of?
A. Tessley Ford
Q. How do you apell that?
A. TESSLEY :
Q. And where are they looated?
A, On Main Straet n Dayton, Ohlo.
© Q. Okey, when you bought the vahicie from them, uh, I'm asauming it was out of the factory
. yarranty, uh, did you purchass an axtanded waitanty on the vehicle?
A. No, &ir, '

Q, Did the vehicis have any warranty at all when you bought it?
A. Mot that I'm aware of. Mayha 30 daye through the dealarship.




Q. Okay and when you bought the vehicle, uh, did the ford dealarship make any, uh,
wmmtu the quality of tha vehicle ar did they; did they notily you of any daefacta with
E'd'mr
A. Um, no they dd nat natlfy ma of axy defects ar any recalla and, uh, they ran a car check on
it and there was no, um, no colisions, no problems and through all the dealership stulf the
ondy thing that was repalrad was, um, bagic maintenance stulf, uh, of changas and things
Kka thet.

Qheay Bnd after you purchasad the vehicks have during the couraa of the yaar and a couple
of mantha that you owned it, did you have any accidents with the vehicla?
Mo, sk,

Qkay, did you have any machanical prabloms with the veiole, anything?
MNa, sk.
Okay and have you parformed regular maintenance on the vehicla?

Yes, alr.

Ckay, who normally does, did the maintenance on the vehicla?
Lrn, the only maintenanca that was doae on the vehicle was oil changes and that was done

by myself. Um, an allgnment and car rotationa was dane by Goodyear on Woodland Drive.
That was tha onty malntenanca that was aver dona an it

o0 PO P D

. Okay...
Thare was no need for anything elaa.

. gur,mmnwuhujnﬂmwﬂdamaﬂhgmdopmﬂmnmdh?
'aa, T

« And prior to the leas wan It in good operating condition?
Yas, gir.

. Ckay, um, e, uh, weee you driving the vahicle or wag it parked at the tme of the loss?
Um, &, 1 ha just gotten out of it, um, | Bve maybe five minutes away from Home Depot. We
pot in it. We deove to Home Depat, um, we wera in the stora for maybe five minutes and ws
pol a page over the intercom saying that we nead to coma out to tha parking lot...

And whan | watked out #o the parking the vehlols was on fire.

UHV. Il. &0 N caught firg. .,

>0 PO PR PO

_r-p O

. 'Mmﬂmpaﬂ:edaﬂ-lumanupa?
A mmﬂmmmemmmmemhmmhm
' oul of the vshicls a0,

Q. Qkay, you aaid you only, you, you fve fice five mikee...
A Na, five minutes...

Etﬂhmﬂnl of:
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A
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Q.
A,

Q.
A,

Q.
A,
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Or fiva minutas? Five minutes from Home Depot?
Yoah

Um, before you drove the vehicle to Home Depat, uh, had & been sitting long or...2
A Itwas cool, it was juet aitting overmnigit and | gotin It to pick up some hardware.

Ckay, And whan you drove i up to Horme Depot, did you have any, what accoassarios wers
tumed on In the vehicle? Were you using the alr conditionars, a radi, anything like that?
Do you recall?

Andio is gensralky always on, | don't bekews that | was using the rir canditioner. Um,
windowa ware dovwn H was a, i was a nica day,

Whan you parked at Home Depot, did you laave the wirdaws down or wers they rofed up?
They weve rolled up.

Ckay, was the wehicla focked?
'faasiltm

o -

mmmmmdumwmmummmm of dki you tovn th
kay?
Yas sl | usad the key pad.

Ckay. And baw long had you bean insiia the store when you wera paged?
Maybe flve minutes.

Okay. And when you came outsida ¥3 the vehicie, what did you observa?

Um, approximatety five kb aight foot flamea shooting out of the hoot. Um, there was, um,
multiple Home Depot place, or personnal standing around the vehicle, um, twd fire
extinguishers had already been axtingulshed on tha vehlcle.

Okay.
Um, bacausa they had trad to put the fire out.

Right.
And, um, it was pretty much engulfed and thay kept peopla Bway from it

Okay, now when the fira was coming out of the hood, was the haod apan?
No air. They didn’t gpen the hood.

. Okay, a0 tha aluminum hood had alveady malted and the fire was coming out whers the

hood used ta be.
Yas.

Okay, tn, did you at that fime | &m assurning had somebody already calied the fline
Yas air "
a3 8X.

. Wuhaﬁradapummhmmnyoummnuﬂ

Mo 8ir.
Staterreni
Claim
Page 3
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Q. How long was It aftar you came out that the firs department armved?
A. Prabsbly, uh, amawhere, it was a dramatie situation, it wes only five minutes, but it

Q. Longes?
A, It saemed fke hatf an hour, but | think from the time that they got the call ta the time they
showad up it was twelve or fiftaen minutea or somethiy] Rka that.

Q. Ohay gkight. And whan tha fire department did show up, did they put the fire aut with
exdinguishara or did they use a hosa, or?
A Thay used a hase off the trucc

Q. Okay, 50 they tumed the fire hoee on it and put it cut? Okey. Um, did the fire depariment
ask you any questions, um when they were there or dki thay tell you anything about the fire?

A. Um, thay asked questions, the sama gueationz that ¥ there was any meochanical problems, K
thare was any, um, modifications done to the wehicle and there was no mechanical
problems, thare was no modications done to tha vehicle, itwas all stock, um, and the firs

==n;iarshal that was there atated that the fire loolgad like it had originated fre=n the battery and
which was the sama, uh, result which | gat back fram the forensic sxpert and thers was
ncthing alse that they coutd detemnins.

. Okay, alright. And the radks In your vehiclas, ia that the factory or do you have an after
market?

No it was factory.

Factory radlo. And, um, let me 566 if there is anything elga we got hara,
The only thing that was not factory on that vehicie was the tiras and the battery.

The Tres and the battery?
Rigit, the bartary was, uh, was purchased at auto zone.

And how long ago waa the battary purchased?
Uh, | want to say in December or January. It's bacn quite a few montihs.

Okay, arnd did you inatall the battary yourself?
It was installad thars.

Ao Zona put tha battery In?
Yes, they install them for free so...

Which Auto Zona was that?
On Alrway.

And do you have the receipt for that, do you know?
Um, | probably don't have the recsipt, but that was recordad on fle at the, uh, at the stoa, It
e a thwee yoar approved replacement battery, wh, alght year tolal warranty.

Q. Chay. And when the battery hed failed, d&id you have ta have the vebicla towed, or...7
A No [twaa stil starting, & was |ust, uh, becausa of the ooid weather, & wesa dying-at a fapid
paoe, 3¢ [twas on i's last lag.
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Q. 50 you just went ahaad and got that replaned?

A. And it was the original battery in the vehicle from 1897,

0. So it wan due for e

A. Right.

Q. I3 there any, d you recall what the milsage was at the thmea of the Hre?

A. Uh, aliitle over 50,000 mias,

Q. Okay. And let me soe hara. |a there anything elea that you wizh to add to this recording?

A, Uh, the only that | would add Is that Ford was very, um, unfarthcaming with information and
provided no absokutely nane aagistanca at all. They woukdnt send anybody out, they sald it
wa3 out of ita warmanty and there was nothing they would do about it and & was kind of on
ma and my Insurance company, and bacausa | had asked If per priar for a hialory raport on
the expaditions and they had ng infarmation, they had no will at all to wend sanebody out o
look at the yvehicla 1o do any kind of Inspection 10 sea if they could determine what the
problam waa, Um, and heve done some ressarch over the intermet and that thera haa been
sgvarl cther vohicles that Tard has produced that juet bues! into flancaa for no apparent
reason and they get the, these Ford customors got the same responee that | did. Wall, itis
aut of #s wermnly, wa ara not going to do anything sbaut i,

"Q, Alrght.

A. And | expect fifty percant of the vehicles that | hava evar owned to be Ford products severml
aof themn had been new and an evarage Ford person that woukd drive a Ford, you know, and
then thay want to treat a customner ks that, a muit-milon dolar company that don't want to
taka cars of &, you know, et send somebady out to look at it

3. Heva you ever had a vehicle fre belore?

A. No.

. Have you ever had a house o anything catch fire?

A, No

Q1. Uh, tha information you said that, uh, you became awara of abouwt Ford or firea, ware you
aware of any of thet belora that your vehicle caught e ?

A. Mo sir, | had no resson to go and dig, this is my second Expadition that | have gwnad and |
had no problems with the first ona and then | never done any reasarch on them becausa |
have nevar known anybody to have a vehicia juat burst Into flames.

Okay. Good, uh, |5 there anything elbse that you would like to add?
Mo sx.
.Ulur;nd,m.m.l-lﬂm was this recording mads with your full knowlsdgs and conaagt?
Yas '
. Okay and with that | am going to ga ahaad and tum the tapa off.
Okay
0729003.JN3
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. All Actioa Datady for tsaua
Print
M Your: 1007 Mode: EXPEOITION  Cayac 396009673
Ownar Status: Subeoquor WED: 1897-08-30
Bymptom Desc: IRE/SMOKE VISIBLE FTAME TRUNK, rinay Phone
Remson Dosc;: LEGAL - CUSTOMER UNHAPPY WITH DECISION Secondary Phocw: [
faun Type: 02 INFORMATION Inaue Stehs: CLOSED
Action: CB-ADVIGE CUSTOMER CA HAS MADE A DECISION; SUPPORT DECISION
Dsalor: (880 PEFFLEY FORD MG Orlgin Descs US COMCERN CASE BASE
Oxlometer: 0000 M Comus Type: PHONE !
Amlyst Mame: MWARSHAMARSHALL  Analyst: MMARSHAL
Action Datez 08H 200 Action Time: 090045724  Action Data: Mo

Gallar lnformation if Diffeent Fron Vehicls Oweer:
First Nama Middle Initlal Lasthame DayPhons  Ralaficnablp

Communts CUSTOMER 8AYS: - VEH CALKGHT ON FIRE ON BUNDAY WHEN IT WAS N A PARKING LOT , CUST HAS
CRIVEN NOTHING BUT FORD VEHICLES AND 15 UPSET WITH THE DECISION THAT FORD HAS GVENHIM, BY
ENYING HIS CLAIM CLUST HAS GONTACTED HIS INDSURANCE COLIPANY, HE FEHL 8 THAT THE ANSWER FROM
FORD 15 UNEXPECTABLE BECAUSE IF HIS FAMMLY WAS [N THE VEH THERE WOLLD BE A LAW SUIT, PER
CUSTOMER, DEALER BAYS: DAL ADVISED: "THANK YOU FOR CONTACTING FORD MOTCR COMPANY IH RELATION
TO THIS ISSUE. TC ENSURE OUR RECORDS ARE COMPLETE, YOUR COMUENTS HAVE BEEN DOCLHAENTED.
HOWEVER, THE GECEON OF THE CONSUMER AFFANRE OFFICE 15 FINAL (NOTE TO CSR: SUPFORT GONSUMER
AFFAIRS DECISION)" INFERENCE CASE Iy 1568

20TZ-197-E00-RaH3
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. All Action Dutalls for lssus
Pidmt

Vi Yaar: 1997 Modek EXPEDITION  Coma: 3001673

Wk
= |
Socosdury Phona

Acicar: NWISE CUST NFORMATION WILL BE SENT TO CONSUMER AFFAIRS

Dealer: (850 PEFFLEY FORD INC Origin Desc: LIS CONGERN CASE BASE
Ocdomselar: 50000 b Counm Types PHONE

Anslyet Name: PHLOMENA GREEN  Amalyed: PGREEN

Action Date: 0GAG200 Action Time: 115025548 Acfion Dzt Yes

Caller Infoneation ¥ Difemnt From Yehlclo Ownar
First Rame Ik il LastMama Day Phona  Rslationship

Comsants CUSTOMER SAYS: -1967 EXFEDITION VEH BLURST INTCO FLAMES, | PARK AND WHILE DOING MY
SHOPING | WAS CALLED QUT -VEH IS IN A TOWING LOT. 4 THNK THAT THE FIRE STARTED ON THE PASSENGER
SIDE AREA UHDER THE HOOD. -INTAKE, VALE COYER AND ALL THE BLECTRICAL COMPONENTS PLAETIC AND
FIREGLASS WAS MELTED. -THE FLAMES WAS ABOUT 10 FEET H, 2 OTHER VEH WAS DAMAGED. - WOULD LKE
T GEY SOME QUESTEONS ANSWERS. -THERE A OTHER FORD YEH THAT BURST INTO FLAMES. -FIRE DEPT \WAS
NOTIFIED TO PUT ZUUT THE FIRE PER CUSTOMER, DEALER SAYS: -HONE CAC ADVISED: - | WILL FORWARD THIS
INFORMATION TO OUR CONSUMER: AFFAIRS GROUP. SOMERODY FROM CONSUMER AFFAIRS WILL CONTACT
YOU N 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANGE GARRIER AND REPORT THES WCIDENT.
INFERENCE CASE Iy 5349

. Dails Elsaget Mouris Data Valus

FIREACCIDENT F
dtic: MAKE QUTBOUND CALL T CUSTOMER

Dwatbar: 04960 PEFFLEY FORD INC

Origla Dute: CONSUMER AFFAIRS - LITHIATION

PREVENTION
Odomatar; 50000 U1 Cotnm Typk PHONE
Analyst Nama:
TURKER LATISIA Anafyst: LTURNEI2
Aucfices Tl
Artios Dabe: 0BHB2003 10,1 840175 Action Date; Yas

Commwnty ™LPA CALLED AND LEFT A MESSAGE FOR THE CUSTORIER TCO CONTACT ME AT 38454637

Daiz EBemant Hane Data Yalne

COMTACT PERSON VOICEMAL
Action: DEHY ASFTANCE - REFER 70 INSURANCE CARRER
Bealer: 01650 FEFFLEY FORD NG Origin Desc: CONSUMER AFFAIRS - LITIGATION
Odomwier; S0000 M Comm Typs: MAIL
Assalyst Name: .
g iyt Analyst: LTURNES?

Action Thne!

Achon Detw: D03 459311.268 Action Date: Ho

O I
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. Commarts “LPA |5 DENYING THE CUSTOUMER'S REQUEST FOR ABSIETANCE. THE CLUSTOMER'S VEHICLE I8
QUTSIDE OF WARRANTY FERRMETERS. LPA BENT THE CUSTOMER A CLOSING LETTER DATED GHANT3
SUGGESTING THAT THE CUSTOMER CONTACT THEIR INSURANGE COMPANY FOR ASSISTANGE.

g




