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Our Cllent: AUG 1 El' 2004
CladmFibe #: dene
Daie of Loss:  CRG7/2004 O W HES
Brlerence: Subrogation Clyim
Desr Ford Motor Company:

S R ——

Our Imvestigation reveals thar you may be respossible for this koss. I you bave ismmamce, please
complets the aached fiorm and return i w0 me. Please rofer this letior to your Isseynce carriec
immadisiely, requenting that they contact owr office. Skoald you oot have insunince, please coniact
e to discusa this loaa,

Plense call me with any questions.

-

Sy,
KATHEBINE L. HOWBRLL
(laim Representative
(262) T97-[866

Fax: -

Email:

Noihing im this letter is imteaded or skould be constated as an admission o
our imured,

Enclomyre; Inmurance Chrestioanaire
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B Appmratos Iype Parscanal Uas Action takan T Ty
[k} Engine 3 fugprasalon Ten
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Grawlerd’

lnvasligaiics Barviess inc.
Fira & Forenak tbak
da% Y8043

PRIVEEGED AND CONFIDENTIAL
Maroh &, 2005

Rochelle Paling

Ohio Indamnity Insuranca
255 E Broad St Tanth Flacr
Cotumbue, Chiz 43216

Your FlefClam Ma.:
Inzursd:
ClEFilmNo,; T277-000133

Craar Ui, Palng

The Inifial examination of the 19558 Lincein Navigator, VIN SLMP s oompleted an

February B, 2005 Mthm@yﬁhﬂnmrﬁhew e

1ki fea mu.'lﬂ-udmﬂlu mmﬂmﬁmntun'm- Jd; worw ida _Tha s conmuened the haod, fandem,

LavL T, jr , an anginecting amination would ba required i ideniily

the npnd‘lr. fallure that reautted In thie fre. | have enclosed 25 Unmounted photoa taken during my

ernaﬂn;l_: e _
o S 5

A chack of e databass for racabis was conducted and the résulte am anclossd.

MNobificadlon keitam are baing preparad by you to conduct an anginesding sxamination. You hove been in
et with M. Matt Baimer, an enginezr wih Crawfond Invesiigalicn Services, amanging for the
samination

I havas completad o invastigative actvitivg requested 1o detas of this Bme and swait further instructions ae
to the engineering examiation. ¥ a mane detaied report is required, plsasa condact a3t the humber
by

" Respectfutly,

Chicago, IL

DAT-GIE-T343

ok Jmok Moo
Widwast Reglosal Marmger
554 71330

{Addrows sl comeeporsiance concaming this Sle to the followng ackirea. Fhlluimlu:hﬂll C12 s nurnber.)
Crawlord

Endomrss: Vehicl Imepecion Form, BHTEA Recall Ssarch Roauikta, 235 Unmouriad Phoiogapha, Negatea

Exrae Ay

EASE—#0s-LC1-2281




Grawierd’
o Serwicex
Ll & Foreosle Dt

F.0. Bex 422
New Baltioaore, M1 48047

VEHICLE FIRE INSPECTION

DATE & TIME OF INSPECTEON__Pelituarv 9, 2005 11:00 Ab
LOCATION OF INVESTIGATION, Copart Aute Augtion Elgin. inicis F.D.

FIRE SCENE LOCATION FL#
ALLEY  STREET _ FIELD__ PK.LOT __ FWY. DRIVEWAY/GARAGE _ YARD
DATECF FIRE L2 / 24  2004. DAY ___ ALARM TIME____ARRIVED
CLEAR
vemcre pescreion: ownee_ [N

ADDRESS

YEAR [999 MAXF. Ligeoln MODEL Navipator COLOR /
REGISTRATION PLATE: STATE_IL NUMBElomes_ o005

vN,_sevpU2sAXKINGUR ANGE CO. Ohio Indarnity Company_

. 1

[NTERIOE. [INSTECTION:

DASHBOARD: INTACT X = CONSUMBD  PART.CONSUMED  MISSTNG
RATHO: INTACT X = REMOVBIVMISEING SPEARHRS: INTACT X  MISSING

IGWITIOM: IMTACT X DBET.BY FIRE PULLED . THUME ASEIST OFF
ONPOS OFF POS.

STEBRING OOI: INTACT X = LOCKED MISEING DEEI'RDYED BY FIRE
TAMPERED WITH INTACT TAMI'EBED WITH DEFBATED

FRONT SEAT: CONSUMED PART CONSUIMED INTACT X REMOCVED
EEAR SEAT: COMNSUMETD PART. CONSLUMED INTACT_X__ REMOVED
AIRBAGS: DRIVERSSIDE INTACT MIRSING NIA

PASS, SIDE INTACT MISSING A




Bage 2

[GMITION KEY: IN IGMETION X __ N DEBRIS NOT FOUND AT FACILEITY

ODOMETER READING; ACTUAL___ OIL CHANGE STICKER___ DIGITAL,
DESTROYED

TTTLE INPORMATION:

PERSONAL [TEMS INFASS. AREA: Child car sont, diepem and plstic toys

ENGINE; 4CYL__ 6CYL  JCYL X INTACT X PART.STRIPPED  MISSING
BATTERY: INTACT  MBLTEIVPART MELTED X REMOVED

RADIATOR: INTACT __ MISSING _ COMSUMAIVPART.CONSIIMEDR X

EMCHNE OIL: COOLENT LEVEL

BRAKEFLUID: FULL____ LOW____ DRAINEDBY FIRE____

POWER STEERING: FULL_ __ LOW___ DRAINED BY FIRE___

TRANSMISSION: FULL___ LOW___ DRAINED BYFIRE_ STANDARD SHIFT

UFPEE RADIATOR HOSE: INTACT. CONSUMBIVPART, MESSING
LOWEE. HOSE: INTACT CONSUMEIVPART. MISSING

V-BELTS/SERFENTENE: INTALT CONSUMEDVFART. _ MISSING

ALARM SYSTEM: YESMNQ FACTORY AFT. MARKET HEAND

OELFLUTD LEAKAGE: YEE =~ NO LOCATION

EXTERIOR INSFBCTION:

TIRES BRAND WHEELS/COVERS TREAD WBAR LIXGE
LF *
RF %
LR %
:1: r
DOOE: LOCKS
LEFTFRONT: INTACT ¥ = MELTED DAMAGED
RIGHTFROWT INTACT X 2 MELTED DAMAGED




Page 1

GEASS EXAMINATION:  ELBCTRIC WINDOWS  VES_ WO

WINDSHIELD: INTACT _X_ MALTED _HROKEN __CRACKED BY HEAT _
REARGLASS [NTACT X_MBLTED _HROEEN _ CRACKED EY HBAT

LEFT FRONT: INTACYT X_ MELTED BROKEN _ CRACKED BY HEAT _ apen/chused
RIGHT FRONT INTACT X MELTED PBROKEN  CRACKFD DY HEAT _ apenfoluard
LEFTREAR  INTACT_X_ MELTED__BROKEN_ _ CRACKED BY HEAT__ oponiclosed
RIGHF REAR  INTACT_X_ MELTED _BROEEM__ CRACKED BY HEAT _ npenfclosed

SUNROOF INTACTY___MELTED _ CQPBN___ CLOSED___
CONVERT. INTACT __CONSUMED__ UP DOWH___
T-TOFS INTACT __ REMOVED MELTED IN PLACE

TRUNK/CARGO AREA:  PASS.CAR VAN _ PAUf  SUV X MOTORHOME
TRUNK LOCK:  INTACT_X _PULLED  MELTED __ FORCED _ /BY
RELEASEBUTTON: YES _ NO__ LNE___
SPARE TIKE: INPLACE X__ MISSING  ON VEH,____
TIRE CHANGING BQUIP/JACK: INTACT _ X MISSDNG

TRUNK/CARGO ARBA CONTENTS:

UNDER CABRIAGE:
FUEL TANK: INTACT X DAMAGEDFINE _ DAMAGED/COLLISION  MISSING
FUELFILLER: INTACT X DAMAGEDVFIRE__ DAMAGED/COLLISION _ MIISING
FILLER CAP  INTACT_X MELTED __ MISSINGREMOVED

TRANSMISSION: INTACT X_ MISSING_  LBAKAGE-YES  NO_ _

DIL FAN INTACT X MISSING LEAKAGR-YER  NO

EVIDENCE COLUBCTED: Noar colieced




Fagm £

BADY DAMAGE iNSPECTION:
FRONT EUMPER _[acuped apd bupned by the fire

HOOD__ Comwred by G

GRILL,__Bumed by tho fim_

LEFT FENDBR__ Burncd by e firs__

LEFT FRONT DOOR, apendclosed Cloned

LEFT REAR DODR opes/closed _Clasgd

LEFT QUARTER

TRIMNK DECE

VESAICLB CONDITION; NEW/EKCELLENT__ GOOD X FAIR__ POOR___
M OOLOR PHOTOGRAPHS ENCLOSED

INVESTIGATED EY:_ Joim W, Mug

BOS_SOR-.| C1-20809
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- Page 1 of |

JAction Datall

m Yoar: 1820 Model: NAVIGATOR  Casw: 542040235
Ownar Sletc Suhusquant WSD: 1900-10-26
Symyriom Descs FRE/SMNIOKE VISIELE FLAME Priwary
Psanom Dusez LEGAL - ACCADENT / FIRE Seoondary
Deater: MEM MERCURY

xsue Typa: OF LEGAL lasus Status: CLOSED
Origin Deac: 115 CONCEAN CASE RASE P& A Coda 10775
Action Deac: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFANS - FAE
Oclamatar- 70000 M Coumm Typa:: PHOME
Antion Dales: 1/28/7005 Action Tiseer 15:04:53550 Action Dt Ko
Anahest Name: WIGGINS, JOHN Apmatyst; IWIGGI2
Caller ikorm sfian H Diftsreat From Vahlaka Oeeasr-
Flrat Hams Wi laitial Last Nama Day Fhomn Relntionship
ANDEE RODAIGUEZ 3126726 FAMLY

CONMENTS: CUSTOMER SAID: =121 704 HO FUNCTION FROM THE SPEED CONTROL-12/24%05: YEH CAUGHT ARE WHLE
PARKED OUTSIDE ARE WAS PUT QUT BY FHE DEPARTMENT.-FIRE DEPT UNCEATAIN HOW FFRE WAS CALISED. DID
CHAGNCOGE THAT THE FIRE OGCURRED FROM OUTSHDE INWARDS -YEH HAS NOT BEEN INSPECTED BY DLA AT THIS

TIME. =VEH WAS PICX P AWEEK AGD AND IS CURFENTLY WITH INSURAKCE AGEMNCY.=CLUEST'WAS ADVISED OF MISSIBLE
RECALLS ON THE VEH-WOLLD LIE TO KNTAN IF VEH 15 INVOLVED 1M ANY RECALL SO D EIKE T KNOW HOW FUIC CAN
ADDAESS THIA CONCERN FOR HIM.DEALER SAI0: MEM LINCOLN MERCURY 1800 W. NORTH AVENUENELROAE PARK, IL 5160
TEL: (708} 88 1-4750CAC ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRE GROUP. BOMERODY
FAOM CONSUMER AFFAIRS WILL CONTACT YOU (N 2 BSINESS DAYS. ALEASE NCTIFY YOUR I"lSI.IH.lHEE[‘AHHIEHhHD
REFOAT THE INCIMENT.

'lﬂ!-'ﬁﬂ"l‘m-m



