


March 10, 2003

Ford Motor Ce.

Patkland Towears Wast
Suite 400

3 Parldane Blvd.
Dearborn, MI 48126-2568

CERTIFIED RETURN REGEIPT REQUESTED

BE: State Farm Claim #: 42 B
Our [nsured:
Date of Lass: 034742

" Vehicle involved: 0 50
VIN: IFTRW{]'TW[ _
The tdmhf'nd 2001 Ford Fiiﬂ iz insured by State Faom Fas and Casualty Cn
This vehicle experienced a fire and may be 2 total loss.

State Farm would 1ike 1o give you an appariubity to inspect this 2001 Ford F150
And give you advanced notice of our poiantial subrogation claim.

" Please contact me at 423 855-6780 for more information regzrding this lass.
Sincerely, _
-"- .
&) f / x
Teary Siler -

Claim Speciatist
(423} 855-6780
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=238 ﬁimnp-.tn‘hnd spmrgency fof a yehicde flroe. E-226 urclived oo the sosne to fipd a late
model Ford truak wlth flauss viaibkls, both in the ongipe and padersbger compartpant. K-226
dapioyad an L 3/4 attack hoae to the drivers Front corner and donned SCER awd bhogan
s=xtinguishing the figs. The fire was koacked down and the palasnger comparttent loopacted
Tioding oo ofhar ocoupants othier than the cwner thet wes neerhy. B-—226 cancelled B-237 and
Dlaced thom to stahdby the rasponsg arsa whills overbea] somtinuced. He other flra was found
. and tha whicle was loft cold fox the wrecker oarvics Lo remove. B-22§ retumed to eecvice...
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ETATE FARW FIRE 1 CASUALTY COMPANY

STATE FARM JHOEMMITY COMPANY

STATE FARM MUTLIAL AUTOMOBILE INSURANGE CONPANY

ETATE FARM COUNTY MUTUAL INSURANCE COMPANY OF TEXAS Bamr"e Onl Y

aaam

-— —

Claim Number 42-1584-60%

AFFIDAVIT CF YERICLE FIRE {All Questions Musl Be Gomplatsd in ok|

oy 200 Evews 0
accress | tome Pror
Date of B Mavitsl Ssivs: %) Maried 0 Singie Mo. of Depentanta

soci searty o, [N o< oo~

Occupation [RETIRED YYpa Emplayer's Name —
Addrass Fhone
2. Damof Fim O3~ 07 =2 0% Thn_&;r_uleﬁu__m_ 0 Am. EF“]“B

Maka af Vehicle __ T ARD Yo O0]  Modal
Vehicle |D#Mw.}-lma Plale State -'

Cerfficate of Title # e Loy Mrmwﬂmw_
. Number of cylinders___ % Hap 4 7 2003 HP. orClorlile__ Cdometer reading JOVS0T

Was vehicle lociad? El'r%ngﬂ‘ e windaws rolled up? PLYes O Na

Wiien did yau kast see your vehicle? ﬂale_h;&_QL a0nd Time 3100 P M el am Bpm.

Specifc location whers vehicke bumed WMLML&J*‘L“E“@

Reason vehicle was leﬂatmmunatrm,EmﬁggEm LALIED Eppuler g SERUICE g s

Name and sddress of parson who loht auto at thia MMMWMM

Ther driver's licansa ng.,

When was e fins diacoverad? mew AM. APM
A 85N

discoyery?

When was fire I:nﬁradaparlmarl?nahﬂﬁ 07— 2&:,3 Tkna&‘:ﬁ!. 5.D_I:} Oam EPM

" .

or fira {elactricas ar machanical malfunction): o
. Wera you camying a containar of flammabla liquid in the vehicl it he fime of fred O Yes B,No-
105127 Rov. 03-10-2002 Poge TR0
EADS-BEs-LC1-1855




. ifyas, give type of Rquid amount . 8ize and

typt of conttimer lacatian af continer at tome of fire

DM vou smeall smoke of s8¢ flames frst?_ A reegn s,
WRHD 28
Hawve you had simiar problems prior to fire? @ Yos @ No  If yes, explain

Has vshicla been damaged during tha pasl three yaars? T Yes JINo  ifs0, give docation

, type of damage amatinl of famage § . and dole

Ware repaira made? (1 Yezs OO MNe [ Parlial  Hso, ware they compieied? O Yea O No
Yha made the repairs?

Marma and addrasa of inswance company who pald dzim damages, if an:

Anyntherclﬂrmlnthalﬂt thras yoars on this or any olher sulc? OYes EHNo
Any other vahicles In your househald? BYes CINa MOTOR HoeME %\pT: STATE FRAM INS, PAID

Nama of Insurance company and agerd on alher vehicles WM
Your priar inaurance company and agent_T80 Loug s REEMagh r

Any homeowiers claima within the past B manths with State Fam? (T Yea 8] No

. With any other camisr?__ N O

3. Viehicle Equipmant {Chack if vehicle had any of the folowing)

F Radic AM B Power Staer 7 Vinyl Roof § Cruise Contgf~~ Tires Trensmission:
& AMFM @ PowerBrakes [ Tinted Glasz [ CompactDisc O ww B astomatic
P Storea @ Pawer Locks B Mag Yvhaels  E] SunMoon Roof 5] Radial O Standard
¥ Tape Deck M Powar Yrindows [J T-Tops O Special {1 Cansale
@ Air Cond. 8 Power Sealts (B Tit Stearing Whael 07 AxitoSdick
O Other; ﬁEﬂ!%l\ :

[ CA Radia . yire Cosl & Daila Instakad

T Purchased From: _L Am B

£. Yahicla Condition
Othar distinguishing faabures: (Dants, dacals
trailer hiloh, interior, elc)
Paint 0 Fair O Good & Excellent

Trarmmission (3 Fair [ Good & Sxoellent MLMES*J—
Engine () Fair [3 Good (& Excellend Wmmm

ooy, Stk P

Body (3 Fsir O Glod B Excallent MWMJM
5. Name and addresa of asevice staton/garage: ptuaguali ciand Cosatatiaiioiias Foap Cs
I mmmﬂnmmusmm&m*m__mmmw

1051125 Poov. 05-16-2002 Fapei o




Wh perfarms State MY Inspeclion? Oate last inspecied

.& mmm_ﬁ,ggu 2004 MR New (J Usad Purchase Prics $ ) 0005 CosR¥4Y 7! M
Trade-in H’-& Alowence
mmmumauamammmmswmﬁm. — e

cidyou lesm the car gas for sale? ___ e r (et .; K
e - Coe T - . - i

How was thamrpaldfur"? EI Cash O medc Le.nsgn

Il finenced, nama and addreas of inance gompany _EQE_D_MQ.IG = Comb an¢

Accourd # Balanca Due § Loan Tams Months

Is awsount past dus? I Yes B Mo How Long?

Are keys in your possession? [T Yea [J No lgriion kay # gy M SwiTcH Trunkkey# P. U,
Do you hava other theftinsurance? O Yes WMo Palicydt

Name of insurance MMFME_EABH Isoppucy Co,

Was thiz a ebulltwreck? O Yos Bl No  {fyes, nama of rebuilder

Was a recovared thelt? O Yoz @ Mo i yes, date of thelt

. 7. Amount for which you ars making ciaim $__A[1

3. Avethe angswers you have given irue to Ihe besl of your knowledge and befial? [ Yas ] No

tla m cripw to knowinply provida Rise, ncomplets ar mislesding infarmation by an WSUEESCE COMPaNY Tor e purpnde of eliayciug He tomaany.
enallua Inchids inprisonrent, Anes and deadsl of iInguranoe benafte

SUBSCRIBED SWORN T0 BEFOREME s _ /3% dayer 147778 , (yoar)__o2E D
n_ Knofinids E},wumu Coy,_ SreX

<,
MNotary Public @Mu. %{ cammisalon expires: ﬁﬂ g A0 E

GSTIZ.E Fan. 05-18-2062 PEpEIEEEG




To whom it may canoem

Thiz is a history of the Ford Fliﬂmﬂu

_I{mxw]h,
Cunningham Fard Co on March 29, m'mﬂ:nduwn
monthly payment of $497.42.

Afrer using thi= P1. for several months, I discovered that it was wing mods gasoline than
than it should, I checkad the milea per gallon that T wis getting amd after ssveral checks 1
found that I was geiting eight to tea miles per gallon, so [ ook the P.1J. back to
Cunningshem Ford place. [ took P.L. to have the oil, etc.changed, and was told that they
could not find out any problems, Later when they were coerecting a Recall, Twas iold tha
they could ant find aaything fo ceuse the P.U. to use so much fuel. Later I called
Conningham Ford Co, and was told the company would try to correct the prablem.

Idmwﬂnal'mk—llpfuramoxmly 10,150 miles, and on 03-07-2003 it casght on fire
and bumed up,intaled. { was driving this vehicle, and I noficed a brown spot that
appeared to be getting lavger, 50 [ stopped to check out the problem and discovered dhad
black smoke was coming out both sides of the engine compariment and decided thai the
P.U. was on fire. I ran to the next howse anud ackaed the bady to call the Fue Department
which she did and we both went toovacd the Pok Up ad by this time the P.U. was flaming
Because of fear of an explasion we did not get any cleser to the buming vehicle. By the
time the fire crcwr ardived at P.U., it bad boroed back to the P.U. bed.

Bownden H. Atkins







. [nsurance 301 Sullivan Way, West Tranton, NJ DB628
N] M Group GOOAR3-1300 / e N M.com

Septernber 3, 2003

Aftantion; Vincant O Kirksey
Ford Matar Gompany REQEIT=" crp 4 1
P O Hox 8248 MO 3NE-B Hm

Daarbom Michigan 48126
RE: OurInsuned

- New

Our insured Criver: I

Accident Date: 07/22{2003 R
Location of Accident Hodmdel NJ :
Amount of Claim: 1711250 [
Your Insured: SEP 1 [ 2003
Your Claim/Pollcy No: Vird 1FTD1 7261 e o ipee |
| GENERRL CinmisEL 1

Deaar Mr. Kitksey:

This is to inform you that New Jarsey Manufacturera lnsurance Company is exarciaing ika right of
subrogetkon reganding the clalm referenced abave.

We woukt appreciats your prompt considaration of this because an experitious satflerrent will beneft alt
partias Invalved.

Flaagse contact me & discuss the damages or labliity reautting from this accidant.

Thank you for your anticipated cooparation. Py
Vary fruly yours, :j"/
A \\ *
oo Rt A
SUBROGATION CLAIMS REPRESENTATIVE - ~J 4/ /U

2,
¢ / ) /\.\ Q‘a <G®
o0 AT Y
mid & ot il

New feracy Manofschrers inmmance Company m Bew Jersey Be-Inpwrance Company o Newr ferctey Camolly Innemnoe Comyeary
. New Jeraey [ndemaity Inaurance Compaoy

ERQS-BAN-1 C1-1K80
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g : B _ VS FOR PLAINTIFF
WIMI ﬁ“rﬂm" Il'.t.w R T L b A i i~ ar Cagh
KIMMEL & SILVERMAN, P.C. Y 7500
5 Haddon Avanus North % Ln.. 2 Pazvor Deju m:i.il.l.p i Cam
Eaddanfield, 1¥J 05033 P (Phintit) Tmsan;gmnmgi.

E9-8334 : MATTER. ASSESSMENT
* d  (Defendeny) DAMAGES HEARING T8 -

Pa {Hﬂlﬂllﬁs &!mmm
DA ‘Dﬂrﬂrﬁdﬂ IO

T OQulr  SIFIRIOR CODET OF NgW BEiY
f. Drverpayment Afounl 1 COUNTY
Hedet, K.Y I 7 Frounl G AP ed
'i
CIVIL ACTION
FORD MOTOR COMPANY A
€0 €T Corparnifon NO.
§20 Bar Tuvern Resd, Soits 350
West Trenton, NJ #8673

MG 5 2602

CHTHES Yo - Tk Oby BSEad ST SLEAE

COMPLAINT A
W QARRENTL N RlimaTie atacs
P Doy

1. Plaintift, N i= « acolt indivigust citizen and logal resident of Ts Seate oF

o e Y = S

2. Defendant, Ford Motor Compamy, is & bosinest corporation qualified to dn business and
regularty conduots business in the Stits of New Jamsy, with its legal rexidence and peincipal
place of bmsiness lacatod at 300 Renaissance Center, P.0. Hox 43301, Dekroit, MI 48243, sad
can be served at /o CT Carparstion, 820 Besr Tavem Rood, Suite 330, West Treston, N

OBG28, -

BACKGROUND
3. Onor about Angust 24, 2001, Plaintiff leased a oew 2003, Ford, F150 , mamufactured and

warmntzd by Defendant, bearing the Vehicle Identification Numher 1FTZX1 726 NJJ
4. The vehicle was leased in the State of New Jersay and i registered in the Siate of New
Jersey.
5. The lease price of the vehicle, inclnding regisiration charpes, dummﬂu.ul;um;
finance and bapk charges, but excludine other collstersl charges not specified, yet defined by the

MI-III‘I

e i Rt A Tt Tt DD RS
r .

T
.




Babert M. Silverman, Exquire ATTORNEYS FOR PLAINTIFF

Jacquelme M. Herritt, Exquire
KIMMET & SILYERMAN, P.C.
B9 Haddom Avenare North

HaddsaRsld, NJ (30313 THIE IS AN ARBITRATION
(35042935334 MATTER. ASSEFIMENT OF
DAMAGES HEARING IS
REQUESTED.
SUPERIOR COLRT OF NEW JERSEY
. MONMOUTH COUNTY
CI¥VIL ACTION
NO.,
478 Beax Tavern Road, Soite 130
Wit Troaton, NJ 08628
COMFLAINT
L. Plaintif?, [ i= e et indivieua citizen and fegal sesiciont of the Statc of

Nere Jers= . 1=, N

2. Defendsat, Rord Motor Company, s a busineas corporation qualificd to do business and
regularly conducts business in the State of New Jorscy, with its Jegal residence and principal
place of business focated 2t 300 Rensissance Center, P.O. Box 43301, Detroit, MI 48243, and
can be served at clo CT Corporation, 820 Boar Tavem Rowd, Suite 350, West Trenton, NI

B8628.

BACKGROIND
3. Om or abont August 28, 2001, Plaintiff leased a new 2001, Fard, F150 , manufectured and

wurranted by Deendant, beariog the Vebicle Ideatifieation Number 1F72X1726 N
4. The vehicls was jeazed in the State of New Jersey and ia registared in the Staie of New
Jersey.
5. The lease price of the vehicle, including regisiration churges, document focs, sales tax,
finance and bank charges, but excluding other collaferal charges not specified, yet defined by the

ERE-008-LC1-1852




Lemon Law, totaled more than $28,772.80. A true and comeet copy of the contract iy sttached
hereto, mede a part hereof, and marked Bxhibit "A".

6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiff several
wamranties, guarantees, affirmations or undertakingz with respect {n the material n.r warkmenship

pf the vehicle and/or remedial action in the event the vehicle fails to meet the promised

gpecifications.

7. The above-referenced warrantiss, guarsntcen, affirnations or undestakings arc/were part
of the basis of the bargsin between Defendant and Plaintiff

8. The partics' bargain includes an express 3-year / 36,000 mile wamanty, a8 well as other
guacantees, affirmations end undertakings as stated in Defendent’s wanasty maberiala and
ownee's mangal.

9. Howecver, ea a remit of the inaffective ropair attempts made by Defendant through its
awthorized dealer(s), the vehicle is rendered substantially impateed, unable to be wtilized for its

. intended purposes, and is worthless to Plaintiff

10. Plainfiff bas or may have resorted to Defandant's informal dispute settlement proceduce,
10 the extent exid procedure complies with 16 CFR 703,

11. Plaintiff avers that the Federal Tmds Commission (FIC) hes detznmined that no

aztomabile manufechrrer complies with 16 CFR 703, Sae, Fad. Rep. 13636, Vol 62, No. 63

{Apr. 2, 1997)
COUNTI
NEW JERSEY MOTOR YEHICLE, WARRANTY ACT

12. Plaintfi hereby facorporates all facts and allegations set forth in this Complaict by
ceference asif fully set Borth at length hercin,

13. Plaintiff is 8 *Purchaser” as defined iy NS A 56:12-30.

14. Defendant is a "Mamifucturer” a3 defined by NI.S.A. 56:12-30.

EAGS-088-LC1-1083




‘ .

L5. Dayton Ford, iz and/or was af the time of sale & "Dealer o Motor Vehicle Deales” in the
basiness of buying, sefling, and/or exchanging vehicles as defined by NJS. A 56:12-30.

L6. On or about August 2E, 2001, Plaintiff took possession of the above mentioned vehicle
and experienced nonconformities as defined by NIS.A, 56:12-29 et seq., winr.h substantially
irwpair the use, valos and/or safety of the vehicls,

17. Defandant Shmugh its autharized dealer failed to provide writtan notification that the
vehicle was covered by the New Jersey Motor Vehicle Warranty Act as provided in NJ.S.A.
56:12-34(c). PlaintifF believes and therefine avers said failoee i2 a per se viclation of the New
Jersey Conmumer Frand Act, NJS.A. 56:8-1 et seq., 25 well as a violation of the New Jersey
Motor Vehicle Warranty Ant, '

12, Tho nonconformities described violate the expross wrilten warranties isswed to Plaintiff
by Defendant.

18, Sextion 56:12-32 of the Naw Jersey Motor Vehicle Warranty Act provides:

s If; during the period spexificd in weetion 3 af this act, the maenfictores or 1 doalsr & unshle b epatr
oOF Coitiad A noncondomity within 2 mesonabis tme, dho manufactxer 2kall socapt reteen: of fhe mofor
yehidtle from the comamer. The mamufichuner shell ooerids the commmer with o fal| mfund of the
purchase price of the orighm] owter yelbdcle inckating sy siatend ardit or wllowance: fue the consome s
used mwtor wohicle, fun cost of sy options or athee modifiestiony wraaged, irtafled, o paadr: by the
ninofictares or ity desler wiftin 31} daya after the date or odgiral delivery, and suy ather charges or
feen inchoding, but vot Limited to, asles tax, Soomse wod mgicteation fees, fidmce changex,
mimbizzeroeat for towing wnd reimbursenaent for scbed sxprmass acomad by the consamer for He
nmial of 3 moter vehicls equiraleat to the conmeae s modor yebicle sod imited tn the periad doviog
which the consmmer—'s moeoe vehicls waa oot af ssivkcs 304 tn a mcoaformily, Leel @ retsanable
sllowanes for vohicls ues.

20. Section 56:12-33 of the New Jersay Motor Vehicle Warranty Act provides a peasguimption
of a reasonable numbet of repair altemptz:

It is presumed thet 3 osobzcinrer or its dealer i uwwble to repair uc cormedt 1 noocanforinity within s
reasonebla thme if, within ¢ first 18,000 milas ofepecation or dacing the petind of two years
following the date of erginat delivery of the motor welick: to 2 comrmmes, whichever 15 faa rarlier
date:

(1) Svbetmmdiafly the sarme noaronfrmity ks bees subject to repatr dwes o core limes by the
mambsctorer or its dealer and dhe pooconermity continnes o et o

2] The matay vehick is out of sarvice by mason of repalr fir ons o more nanenaformitias for 2
cumulative wotal of 20 or meore calendar days since the orkhml dalivery of the mater vehick: and a

voreonfrmity comtizuen to axist.

b. The mrosumpiion conmined in sib-section 2 of tis section shafl apply sgainst & masufacturee paly if
the: manufrctorer ins rreived written watification, by or on behalf of the consmnes, by certifiad msil

ERBS5-008-LC1-1584




et receint requested, of 4 poteatial cloim pursuant to e providorm of thid act axd bas dad cos
ppparundty to repaic or correct the defect or cnodition willdn 10 caleadnr days billowing recefpt of the
notificetion, Notification by the consarmer shall take place any tine abber the totor wehicls has had
mibgtustinfly th= agtha nooeoofbrity nuhjent to repair two or more thoes of bas been oot of sarvice by
reason of Mpair for a cumuladive ial of 20 0e mom caledder daya

2. Plaintf has satisfied the above definition as the vehicle has beon subject to rapair more
than thrae (3) times for the same nonconformity, and the nemeon formity ramained uncorrected.

22. In addifion, the abave wehicle has or will be out of service hy reason of the
nonconformities complained of for 2 comulative totel of tweaty (20} or more calendar dayn,

23. Plaintiff has delivered the nonconforming vehicle to an authorized service and repair
facility of the Defendant on numerons occasions as owlinsd below.

24, After a reasonable mumber of anempts, Defsadant waz unabls to repair the
tonconformities.

25, During the first 18 months andor 24,000 miles, PRintfT complained on at least tree (3)
occagions about dafects and or non-conformities fo the following vehicle components:  catabytic
converter, fuel injection, front end, mitfe nder vehicle, front wheal malkey kmocking sound,
rune sloggish, sialls, speetters, backfires and engine maos rough. Tme and correct copies of all
involces in Plaintiff possession sre aiteched hereta, made 2 part heveof, and marked Bxhibit "B

26 Plaintiff has been and will continue o be fAnancially damaged due to Defendant's
intentional, reckless, wanton, and nogligent failors to comply with the provisions of NJS.A
56:12-29 et saq. '

27. Plaintiff has provided Deftodant with a final repair opportunity prior to fifing the within
Complaint.

28 Pursuant to NJ.S.A. 56:12-29 ef gen, Flainhff secks relief for losses due to the
nonconformities and defects in the above-mentioned vehicle in addition to reasonable atomey

fees and all court eosta.

EQRS-8US-L 011685



WHEREFORE, Plaintiff respectfully demands jadgment against Defendsnt in an amoant
squal to the price of the subject vehicle, plus all collaieral charges, attomeys’ foes, aud cout

Ccosis.

COUNT I
GNUSON-MOSS W VEMENT ACT

29. Plainkiff hereby incorporates all Gacta and allegations set forth in this Complaint by
refersacs ax if fully set forth at length herein. |

30. Pteinti{¥ ia a "Consumer” as defined by 15 US.C. §2301(3).

31. Defendant is a "supplier”, "warrantor”, and a "servios contractor” as defined by 15 US.C.
§ 230t {4),(5) and (R).

32, The subject vehicle is a "conmumae product” as defined by 15 US.C. § 2301(1)

33. By the terms of its wrilten warranties, affionations, promizes, or service contmacts,
. Defendant agreed to perform offective mpmirs at oo charge for parts and/or lsbor.

34. The Megrmmesn-Moss Warranty Improvement Act requires Befendant to be bound hy all
warrantics implicd by state law. Said wamanties are imposed on all tramactions in the slate in
which the vehicle was delivered

35. Defendent hes made atiempts on scverd onasions to comply with the tems of its
express wamanties; howsver, such repair attempty have been ineffective.

36. The Magnuson-Mozs Warranty Improvement Act, 15 U.S.C. §2310(d}2) provides:

' a eonenmer Frally poevaily an an actinn bronght rnder paragraph (53 af this subsaciion, he may he
aliooed by the e in recover a8 pert of e jodgraet @ m 2qusl to the srenme of apgregate smomt of
coaly 2nd expeoees (inchuding sttorney foen based opon sctisl tme cxpended), detennined by tw oot to
have bean reasanshly incurred try the Plaindifi for, or in comection with the comyocement and
pregecation of such action, unless de conut, in it discrotton shall deteiridoe that such a4 tsmnd of
witomey’s fees would be inappropdace.

37. Plaintiff hay affopded Defendant 2 reasonsbfe mumber of opportmities to conform the

vehicle to the aforementioned expregs warrenties, implied warranties and contracts.

ERB=-8Us-LC1-1B3A




38. As a direct and proximate result af Defendant’™s Bilure to comply with the express written
wartanties, Plaintiff has suffered damages and, in accordaoce with 15 US.C. §2310{dX1),
Plaintiff ie sntitied to bring suit for uch damages and other [sgal and aquitable relicf.

39. Defendant’s failure is a breach of Defendant's contractual and statM obligations
conatitnting 8 violation of the Magowson-Moss Warmanty Improvement Act, including but not
tmited to: breach of express watranties; breach of smplied warranty of merchantability; breach
of implied warranty of Gtaess for a particular pospose; breach of confract; and constinttes an
Unfair Trade Practice,

40, Plaintiff avers Defendant’s Dizpute Besolution Program is oot in compliance with 16
CFR 703 by the FTC for the period of tims thia claim waz submitted.

4]. Plaintiff avers that wpon successfully preveiling ypon the Magnuson-Mose claith herein,
all anotnery faes are recoverable and are demanded aguinst Defendant.

WHEREFORE, Plainti{ respectfilly demands judgment against Defendant in an amount
equa) to the prico of the subject vehicis, plus all collateral charges, meidental and cansequential
damages, reasonable attorneys® foes, and all coust costs.

COUNT IO
UNIFORN COMMERCIAL CODE

42, Plaintiff herehy incorporates all facts and alfagatione set forth in this Compleint by
referenne as if fully act forth at length Lerein.
43, The defects and nomconformities existiog within the vehicle constitute a brezch of
contracinal and staiuiory nhligations of Defendant, including bat not limited to the following:
a2 Bxpress Warranty,;
b. Implied Warranty Of merchantability, and
¢ Implied Warranty OF Fitness For A Particulsr Purpose.




44, At the time of obtaining possession of the vehicle and at all times subseqacnt thereds,
Plaintiff hag justifiably relied upon Defendant’s express warranties and implied warraniies of
fimses fior a paricular purpose and implied wartanties of merchaninbility.

45.Atth=timnnfubtainjngpnssmhnufﬂmvuﬁcl=mdﬂaﬂtﬁnﬁwmm,
Defendant was aware Plaintiff was relying upon Defendant’s express and implied warrantics,
obligatinns, and represeatations with regard to the subject vehicle.

46, Plaintiff han incurred damagas ac a direct and proximate result of e braich and fiture
of Defendart to honor its express and implied warrantiss.

47. Such damagen includs, but are not imited &, the contract price of the vehichs phes all
callai®ta] charges, includmg sttorney fees and costn, aa well s other expenaea, the full cxtont of
which are not yet ko,

WHEREFORE, Phintiff respecifully demands pudgment agsinst Defendant in an amowni
equal to the contract price of the vehicle, phus all coffateral charges and attorneys® fees.

COUNTY' IV
NEW JERSEY CONSUMER FRAUD ACT

48, Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference az if fully set fordh at length hersin,

49. Plaintiffis a "Person” ex defined by N.J.8.A. 565:8-1{d).

50 Defendant is a "Pearson® as definad by NS A, 56:8-1(d).

5]. Defendant's actiops amounding the sale and servicing of the smbject vehicle were
unconscionable. Dafendant's agents also scted with & reckless and callovs disregard for
Plaintiff's rights in negotiating and handling PlaintifT's warranty claims.

52, Defendant’s actions sumounding the rale and scrvicing of said vehicle coastitute a
unconscionable commercial practics, deceplion, fraud, false pretense, false promise, aod/ar
migrepregeniation. Defendant xnd its agents acted affimatively in such a manner a2 to be an

unlawfil commersial practice.
FRWS-A0E-LC]1-1800




. 53. Defendant acted knowingly with the infeat to canse Plaintiffs reliance herepon.
54. Defendant knawingly concealed, suppressed, or omitied facts materidl {o the trinsactions
at issus, in that Defendant was awars the defeci{sicondition(s} couid ot be repaiced, and that
{be incffesmal repairs were performed by incompetent or wnqualified individuale Dafeadants
filure to verify the defect{s) or condition(s) constitutes a refusal to perform the rspairs nnder itg
giatutory or contractual obligations. |
SS.anmdamnhrmlghim authorized dealer faifled to provide witten notification that ihe
vehicle was covered by the New Jersey Motor Vehicle Warranty Act N.JLS.AL 56:12-34(c) and
Pllimiﬂ"he]jmmdﬂmmﬁarQM'nidﬁihmisapﬂraﬂviulatiannfthcﬂewlmy
Congumer Fraud Act NJ.S.A. 56:8-1 et seq. as well a3 a violation of the New Jersey Motor
Vehicle Warranty Act.
6. Plainti fF belioves and therefors avers that the defiect(s) or condition(s) outlined previousty
is/sre an inberent degign defect and that 25 such the Defondant must cortify the cxistence of this
. dafext or condition to the Division of Consumer Affairs. Defendant hae failad to fle this
certification and this faiture ia & violation of the Mew Jersey Consomer Fraud Act N.J.5.A. 56:3-
1 ct geq.
57, Defendant's failure to supply an itemized legihle statement of repair iz an unlawful
practice pursnent to the New Jeraey Consumer Frand Act NIS.A 56:8-2.
58. The Act prohibitz the mftrementioned action of Defendant in the smle and attermpted
rapait of the subject vehicls.
59. Plainfiff belisves mnd therefore evers the rechdess, wanton and willful fllue of
Defindant 1o comply with the tarms of the wrilten warmnties eanstitntes sn ynfair method of
cempetition.
6D. As a regult of Defecdant's unlawfil condnct, Plaintiff has and will continue to suffer
ascertainabis financial loss proximately cansed by the Defendant's conduct. Seid Josses are
. - onthined as follows:

EERu-o8e-LG1-1803




‘ ; &, Plaintiff iz entitled to a filll refund N.J.8.A. 56:8-2.11-12;
b. Plaintiff's vehicle, given the defect/condifion, 1s worthless;

c. thﬂﬁlmtumeﬁﬂmwmkmduﬂumcyunmdtufhaﬂu:m take tha vehicle
in for the répeated repair attempts;

d. Plaintiff has been relegated to finding altemative means of transportation while the
vehicle was in for repairs and while the velicle has besn in its present condition. As
g regalt, Plamii A has inmerred additional transportation costs; and
. Plainhiff has expended sums to maintain, stors, insare, register, and other expenses for
rensporiation.
WHEREFORE, Plaintiff reapectfully demands fudpment against Defendant for compensatary
damages, treble dameges, sitorney fess, coste of soit, end any firther ralief a3 the Couet may

desm just and proper.

ERVMEL & SILYVERMAN, P.C.

° " e
ROBERT ML "
Attormay for Plainiiff
89 Haddon Avenna Naorth
Haddonfield, NT 05033
(856) 429-8334

. ERBS-008-L.01-1870
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Plainfiff hereby derhands a trial by jury as to ell the ismes

KIMMEL & SILVERMAN, P.C.

“ By

ROBERT M. 511, , ESQUIRE
Ancmey for Plainti fF

CATION TO RA4:15-1

Upon kriowladgs and belief I hereby certify thet there are no other sctions or abilcations

related to this suit psading or presantly contemplated.

M\m P.C.

RDBERTM mm ESQUIRE

. ERRS-S88-1 011871




CERTIFICATT OTICE

Pursusnt to N.TS_A. 56:8-20 Plaintiff is maiting 2 copy of this Campisint to the Office of
the Aftorney Geneal, Richard 7, Hughes Justice Complex, 25 Weat Market Street in the City of

Trenton, County of Mercer, in the state of New Jersay on .j\-‘-“"-j 1 Qoo

KIMMEL & SILVERMAN, P.C.

¥
ROBERT M. SILVERMAN, ESQUIRE
Attomey for Plaintiff
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Action Detall
ViN: 1FTZ0 7261 A Yaar: 2001
s Owner Status: Qriginal

Symptom Dess: EXHALST SYSTEM ATTACHMENT CATALYTIC COMVT
Runson Dase: LEGAL - OTHER ATTORNEY DEMAND

loque Tyae: 07 LEGAL eaue St CLOGED
Orlgin Denc; CONSUMER AFFAIRS - LITIGATICN PREVENTION

Asfian Duac: OPEN LEGAL CONTACT - ATRORNEY DEMAND

Ddometar; 11024 M Comym Typa: FAX
Action Date: 031 %2002 Action Thae: 100948340
An Narnac Molly KELSEY2) MKELSEY2

Madek F.SERIES  Casw: 532821337
waL

bl
Ssconcary P

Dwajar: DAYTOM FORD IIC

PR ACede 20550

Action Daly; Yas

COMMENTS: *—arerieirmsesg TTORNEY DEMAND LET [ GRersstswesrmer RECT) 06/( S2 ATTORNEY ALLEGESDEFECTIVE
VEHICLE ATTORNEY ALLEGES HIS CLENT'S VEHICLE 1S DEFECTIVE. ™ATTORNEY DEMANDS FORD REPURCHASE HIS

CLIENTSVEHICLE ™

rep— ¥

ELAT=12080-Qaus




Pag=1 of L

Action Datall
m Yaar: 2001 Model: F-SERIES  Casw: S271232
Owrm' Btatea: Original WiDx
Symphun Deac; EXHALST SYSTEM ATTACHMENT CATALYTIC CONUT Frmlwi"llu':-
Razson Tesez LEGAL - GTHER ATTORNEY DEMAND Sacondary P
{wwua Type: 07 LEGAL ' lnsura States: CLOSED Daalar; IAYTON FORDING
Drigin Dage: CONSUMER AFFARE - LITIGATION PREVEMTION P & A Gode: 20559
Action Dase: FINAL GASE DISFOSITION
Odometar: 11064 M| Comm Typa: FAX
Aclion Dae: 2BN22002 Actien Time: 1320600417 Action Datx Mo
Anulyst Hame MICHELLE HULL Analyst: S539H

COMMENTS: AFTORNEY ACVISED FORD WILL KOT REPUCHASE THE CUSOTWER'S VEMIGLE THE DEALERSHTF WILL
IWSPECTIADDREES ANY CONCERNS THAT CURRENTLY EXiST WITH THE VEHICLE. LETTER. SENT DN &1 202

FLOT-1OT-GA0-GIE
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PROGRETTIVE

PO Brw 25400
Clwalyrd OH 4410}

Tetspong: 877 S0
Facairmln: J00 Z1LE60

EeEsthiog e

March 23, 2004

Ford Motor Company

Office of Genersl Caumszel
Parklane Towers West, Suite 300
3 Parklane Blvd
Dearborn, ML 48126-2568

I FoRD WOTOR OM
JRECENTD

Ree  Praduct Defect ﬁ#ﬂ 2 g 2004

VIN: ) EFMRUISWI L
Year: - 2001 - wi-HCE OF T& L

Meke: Fard SENERAL SOU
Modwl: ition SW
" Our [nzured:
Address: siarei, FLEG_
. Phone No: Home: wor: [

Oaar Clasm Ma:
in regard €o the aba i i
i

Date of Loss: 59-28-03
. Dumages: - $25,304.27

leaeacmpt&ﬁaldhruﬁnrmﬂmﬁﬂcnfwmhu-

Demand ia hereby made upon you for paymeat o

inmared.
uu:immunmmmmmm'anuMmuanmﬁﬁmm'
defect gr negligence on your behelf. Encloged please find all supporting decumentstion.
Fluuldnmwludgam . of my subrogation demand and Forward your
mmmum“umm o subiogee o

You can contact me at the number listed balow should you need additional documentation or care to

9427 1o my
. ansl mail to

Thaseyou oryour asicpaie coopeaton. {5
Piogressive Southeattem Insustuce Co.

. William P. Rient . n\q
m%w ’ﬁ\? &K;
o o @b@

o LR

PRODUCED BY FoAD

SLoT-TD e a-wE



UNIVERSAL FIRE CONSULTANTS, 1NC.
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Boca Retan

PA. Box BEOTAZ
Boca Raton, AL KAEE
B 1 -4T0-TKM

FAX B8 1-470-4104

Cincirmat

P4 Box 11293
Chwinnati, OH 46211
M I-EET-HARD

FAX 513-481-1700

Duilan

P.0O. Bax 3103
Seapavine, TX TADGO
g1 7-328-5262

FA 81 7-421-4807

Jaqhnmilia

P.0. Box 18487
Jacksarsdlla, FL 32248
B04-223-2228

FAX 24-223-211

]

0. Bx 111118
8, AL 33421-1118
151-7T63-7078

FAN Ba1-Ta3-707d

Wrasapclis

.0, Box 648

Prinr Lakn, MM BE2271
$O2-481-7000

FAN 952-481-7100

Fort Chariodte

P.O. Box 4898072

Fort Charodt, FL 33648
418242001

FAX 541-524-3832

Tllhkibdd

P.0. Box 1148
Blendioalio, FL 32346
E0-00 T-3330

Fad BE0-657 44565

Winter Hywa
P, Pox, 5223
'Wintar Havan, FL 33885

283325 8434
FAX 5G1-326-620E

UNIVERSAL FIRE CONSULTANTS, INC,

Novambear 24, 2003

Ms. Jackie Sostre

Progressive Insurance Company
8200 NW 33" Straet, Sulte #100

Miami, FL 33122 |

re: NG
2001 Ford Expedition, VIN #1Fmru1 5w 1IN
sadisco Auto Salvage I NEGTGTcTcNGEGEGEGEGN

Miam, Florida
Date of Loss: Ssptembar 28, 2003
Claim

W&W Fle #03-5F451

- Daar 'Ma. -Eﬁaﬁ'e:

On October 17, 2003, Ward & Whitsmore Universal Fire Caonsultants,
Inc. wag ratained by Progressiva Ingurance Compeny Tor the purposa of
conducting an inveatigation to determine, if possible, the arigin and
causa of a fire that occurrad in a 2001 Ford Expedition ownad by
I Miami, Florida. On Octobar 23, 2003, | traveled ta Sadlseo,

N\_Inrida and initlated my Invesatigation into this
m

BACNKGROUND INFORMATION

raflacting wehicla identlfication number (VIN] 1FMRU15W11
The vehicla did not contain a licansa plata or ignition key duning
axamination.

This vahicle s 2 2001 Ford Expedition XLT with a Triton V-8 engine
!L

According to tha insursd, ha purchased the new

vahicla In Fabruary 2001. There wae approximatsly 85K milss on tha




Progresaive Insurance Company

re: [
2001 Ford Expaditian, VIN #1FMRLU BW11
Sadisco Auto Salvage

Mlami, Florida

Date of Loss: 8 ber 28, 2003
Clalm ﬂ

WE&EW Fils #33-5F451
Page 2

vehicle when the fira oceurred. Ha was driving home from waork, for
approximately 10 minutaa, when the vehicle behind him began blowing
their hom bacauss they obaerved smoka coming frem|EEE
vehicle. Il then observed smoke coming from belaw the
pasasngar slde of the dash and heard a “poof” sound. He pulled the
viahicle to the side of tha road and shut-off the ignitinn. The sir
conditioner was operating when the fire cccurred. He opened the engine
heod and obsarved amoks but no flamas. The firs department arrivad
and becauss thare was no fire they left the acens. Soon after the fire
department departed, absarved smoke coming from the rear of
the engine campartmsnt and discharged a fire extingulsher into tha
engine compartment. -I:th tha positiva cable at the battery to
pravent another fire.

I =::ted that ha had axparionced problems with the air
conditloner compraasor prior to the fire. The compressor froze and was
replacad under warranty by the dealership JESIIN <tated that he
providad a copy of the involce to Progresatve Insurance Company.

ANALYSIS

Examination of the axtarior of tha vehicls revealed the only damage
observed was some melting at both ends of the plastic vant below the
windshield. There was no othar damage to the vehicla.

Examination of the passsnger cornparimant revealed thars was na
viglble flre damage within this compartment. The dual alr conditioning
cortrols wera in the “on” position during thia sxamination. Examination
of the fuss panel below the stearing calumn revealed no fuses were
blown.

Examination of the englne compartment revealsd that fire damage was
presant at the uppar porthkin of the sngine toward the bulkhsead.
Examlnation of the fusss in the power distributlon bax in this
compartment revealad anly two fuses wera blown; a 10-ampere fuse in
fuse location #19, which protected tha Trailer Tow Stop and Right Tumn

EREE—808-LC1-1678




e Company

g

2001 Ford Expedition, VIN #1FMAL1 Sw1 1LIIEGNG
Sadigco Auto Satvage, NG 5troot
Miamni, RAorida

Date : 23, 2003
Claim
WEaW Flla -5F451

Paga 3

Lamp and a 15-ampers fusa In fusa location #23, which protects HEGO
Sansora, Canister Vent, Automatic Transmizsion and CMS Sensor. An
air conditioning hoae on the passenger zide of the engine was found
ruptured ard sama slactrical conductors waera fire damaged. Heaviar fira
damage waa cbserved at the driver's aide of tha throfile body houesng
which may indicate a fual related fire.

CONCLUSION

Baesd upon my invastigation, it is my opinion thet thia fire originatad in
tha sngina compartment in tha area of the upper p: portlun of tha engina.
At this time the exact fira cause is undetarmined. In"an eHort to
determing tha-axact causa of the fire, an examinatlon of the engine l:w a
munhanm:?n\ngiaar—mafm causd determination,

This nnnm‘ludas my invastigation into this mattar, If you should you hawvs
any quastions ar requirs additional information, please feel free to
contact my office at YOur sarliest conveniance at 1-877-362-3473 and
reference file #03-5F451.

Sincearaly,

Ward & Whitsmors Unlvaraal Fire Consultants, Inc.

Dennie Xarr, CFl, CFEI
Fira Conzultant — Boca Raton OFfica

DKip




INVESTIGATION PHOTOGRAPHS
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INVESTIGATION PHOTOGRAFPHS

WEW File #: 03-SF451 Clalm #:_

insurad
Locatlon:

Dote of Ingpection:
By:
Photo Neo.

Comments:

2001 Ford Expedition. VIN #1FMAU 1WA 1IN
Sadisco Auto Salvage,

Miami, Florida

Octobar 23, 2003

Donnia Karr, CFl, CFE

17

This series of photographs depicta directional views of tha Ford
Expadition XLT, VIN #1 FMRU1BW 11




L

WE&W Fils #03-5F451

Rafer to Pravious Photo #1




WEAW Fle #03-SFA51

Refer to Previous Photo #1

o ik ]




. WEW Fle #03-5F451 Rofer to Previous Photo #1

TEE R s - . . EE A Rt e
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I INVESTIGATION PHOTOGRAFHY

W Fls #: 03-SF461 caim # ||
o -
socation: ion, VIN #1FMRU16W 11 [T

Sadisco Auta Sstvags. |GG e
Miami, Horide
Dsate of inspaction:  Oatober 23, 2003
By: Desinis Kerr, CFI, CFEI
Photo No. 5-9
Comments: This earies of photographs dapicts extarior views of the plastic

vent that iz located below the windshield that axhibited melting
on the passenger and driver's side with the heaviest meiting
noted to ba on the passenger side.




WEW Fia #03-5F4B61

cuie

A
™.

Rafer to Pravious Photo #1

Phota #3




INVESTIGATION PHOTOGRAPHS

S i s
e I

Locatlon: 2001 Ford Expeditlon, VIN #1FMRU 15w 1 1 (I
Sadisco Auto Salvage,
Miami, Rorda

Date of Inspscton:  Oetober 23, 2003

By: Dannie Keer, CFi. CFEL

Photio No. 10

Cornments: This photograph depicts the interiar of the vehicle as sean from

the front driver's side door.

Enes-ds-L01-1687



INVESTIGATION PHOTOGRAPHS

WaW Flo # 03.8F451 cuie |

Inaured ]
Lacation: 2001 Ford Expadition.
Sadigeco Auto Salvags
Miami. Flarida
Data of Ingpaction:  Octobar 23, 2003
By: Dennis Kerr, CHA, CFEI
Phato No. 11-12
Commuerts: This zeriss of photographs depicts views of the Ford Motor

Company manufachurer's informstion label noted inside the front
driver's aide doar.

ERND-008 ) 011004



WEW File #03-5F451

Rafer 1o Prawvlous Photo #1171
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INVESTIGATION PHOTDGRAPHE

WEW Fle #. 03-5F451 Claim #: 031530886

Insurad _
Location: 2001 Ford Expedition, ViN #1FMRU15W11
Sadisco Auto Salvage,

Miami, Forida
- Date of inspection:  October 23, 2003
By: Denniz Kermr, CF1, CFEl
Phota Na. 13
Commanise: Thie photograph depicts a view of the front intariar of the

vahicle as zeen from the driver’s front door.

Epas-o8s-LC1-1600




INVESTIGATION PHOTOGRAPHS

WIW File J: 03-SF451 Clsm #_

Insured ]

Locatlon: 2001 Ford Expadition, VIN #1EMRU15W1 1
Sadiaco Auto Saivase [
Miami. Rorlda

Date of Inspection: Qetober 23, 2003

By: Dannils Kerr, CFl, CFEl

Photo No. 14-15

Comments: This series of photographs depicts views of the rear passenger

compartment as seen from the rear driver's side door,




WEW Fle #03-3F451

Hefer to Previous Photo 14




INVEETIEATIDI;I PHOTOGRAPHS

WEW File #: 03-8F451 caim #

Insured

Location: 2001 Ford Expedition
Sadisco Auto Salvags
Miami. Forida

Date of Inspaction: Cctohar 23, 2003

8y: Dennls Ker, CFl, CFEl
Photo No. 16-17
Commants: This series of photographs depicts views of the passsnger

compartment as sean from the rear hatchhack.

EARS-R95-L.C1- 1503



. WAW Flls #02-8F451 claim A Rafor ta Previous Photo #16




. | INVESTIGATION PHOTOGRAPHS

WAW File #: 03-6F451 caim #: TG

insurad I
Locatlon: 2001 Ford Expadition, VIN #1FMRU T5W11
Sadlsca Auto Salvage

Miami, Florida
Date of Inspection: October 23, 2003
By: Dennls Kedr, CFl, CFEL
Phota MNo. 18
Commenta: Thia photograph depicts a view of the rear passanges

compartment as asen from ths rear pessanger side daar,




. INVESTIGATION PHOTOGARAPHS

WEW Filo #: 03-8F451 Claim #_

insured I
Locatian: 2001 Ford Expadition, VIN #1FMRU1SW1
Sadisco Auto Salvag
Miami, Fiorida
Data of Inspection: October 23, 2003
By: Damnis Kerr. CFl. CFEL
Phota Na. 189
Commarnts: Thi§ photograph depicts a view of the passanger compartment

aa asan from the front passanger side door.




. INVESTIGATION PHOTOGRAPHE

WEW Flle #: 03-SFa51 cuim |

insurad _
Location: 2001 Ford Expadition, VIN #1FMRU16W11
Sadlaco Auto Salvage,
Miaml, Aarlda
Dote of inspection:  October 23, 2003
By: Dennis Kerr, CFl, CFEI
Photo No. 20
Commants: Thie photograph dapicts a view of tha angins compartmant with

the hoad in tha “open” poaition.




INVESTIGATION PHOTOGRAPHS

WESW e #: 03-8F451 Clalm _

e —
Location: 20071 Ford Expeditlon, VIN #1FMRU1BW11
Sadisco Auta Salvage,
Miami. Forida
Date of inspaction:  Octobar 23, 2003
By: Dannis Keer, CFl, GFEL
Phots No. 21-22
Commarnts: This saries of photographs depicts views of the undergide sngine
compartmant hogd,

ERDS-008-L£1-1098




WAW Flle #03-5F451 claim A Refer to Previcus Phato #21
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EnaS-am-1 C1-1589




. INVESTIGATION PHOTOGRAPHS

WEW Fls #: 03-5FA51 Claim #_

Insured N

Location: 2001 Ford Expedition, VIN #1FMRU15W11
Sadizsco Autn Salvage
Miami, Florida

Dute of lnapaction:  Octobhar 23, 2003

By: Danniz Kerr, CH, CFEl

Photo Na. 23

Comments: This photograph degicts a view of tha drivar's side engine
compartmant.

ERGS-008-LC1-1708




. INVESTIGATION PHOTOGRAPHE

WaW Fila #- 03-5F451 Claim #:_

Insurod iy
Location: Ford Expadition
Sadisco Auto Enlvage

Miami, Aorida
Date of Inspection:  Octobar 23, 2003
By: Dennis Karr. CFl, CFEI
Phota No. 24
Commaents: Thiz photograph dapicts a view of the pussangar sida of tha

angine compartment.

EADa-BRS-LC1-1781
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INVESTIGATION PHOTOGRAPHS

WAW Flls #: 03-SF451 Clalm #:_

Insured .
Lacation: Ford Expedition, VIN 1FMRU1EW11
Sdisco Auto Selvage,

Miaml, Floride
Data of Inspaction:  Octobar 23, 2003
By: Dannls Kerr, CH. TFEl
Photao No. 25
Comments: This photograph depicts a view of the engina caompartment as

sgen from the passenger sida of the vehicle.

EREs-pes-Loi-17e2



INVESTIGATION PHOTQGRAPHS

WE&W File #: 03-SFd51 clam #: || GG

Inaurad I
Location; 2001 Ford Expadition, VIN #1FMBLU15W11
Sadisco Auto Salvage,
Miaml, Rarda
Date of inspaction:  Qctober 23, 2003
By: Dennls Kerr, CFl, CFE
Photo No. 26
Comments: This photograph depicts a view of the passengsr side engine

cormpartmant as seen from the front of the vehide,




INVESTIGATION PHOTOGRAPHS

W2W Fils #: 03-SF451 ciaim #: S
Inswrad
Locstion: 2001 Fard Expedidon, VIN #1FMRU 16w 1 1.
Sadizco Auto Salvege
Miaml, Florida
Date of Inspection:  Octaber 23, 2003
By: Dennis Kerr, CF1, CFEL
Photo No. 27
Comments: This photograph depicts & rupturad air conditioning hose within

the angine campartwmant.




INVESTIGATION PHOTOGRAPHS

WEW Flle #: 03-8F451 Claim #:_

Ingurad
Locatian: 2001 Ford Expedition, VIN #1FMRLU 15W11
Sadisco Auto Selvag
Miam, Florda
Date of Inepectlan: Detober 23, 2003
By: Dennda Kemr, CFl, CFEI
Fheta No. 28
Comments: Thig phoiogreph depicts a view of the engine compartmeant as

saen from the driver's side of the vehicle.

ERES-OES-LL1-1TRS



INVESTIGATION PHOTOGRAPHS

WEaW Fila #: 03-SF461 chim 2.
Insured N
Location: 2001 Ford Expadition, ViIN #1FMAU15W11
Sadisco Auto Salvage
Miami, Florida
Date of Inspection:  Ootober 23, 2003
By: Dennis Kerr, CFI, CFEl
Photo No. pl
Comments: Thig photograph dapicts a view of the angine compertmant as

seen from the drivers front corner.

ERS-0DA-LC1-1 708




INVESTIGATION PHOTOGRAPHS

W&W Fie #: 03-5F451 cieim #: (N

Insured I

Location: 2001 Ford Expedition, VIN #1FMRussw1 1 TEEGNG
Sadisce Auto Salvage,
Miaml, Flarida

Date of Ingpaction: October 23, 2003

By: Dannis Kerr, CH. CFE

Photos Na. ao

Comments: This photograph depicta a pasaenger skde view of the radiator.

EABE-2OR-LC1-1T8T




. INVESTIGATION PHOTOGHAPHS

WEW File #: 03-SF451 Claim -

Insured _

Locaton: 2001 Ford Expedition. VIN #1FMRU1SW11
Sadisco Auto Salvapgs
Miami. Florkda

Data of Inspaction: Octoher 23, 2003

By: Dennila Kerr, CFl, CFH

Photo No, 31

Commants: This photograph dapicts a driver's side view of the radiator.




INVESTIQATION PHOTOGRAPHS

WAW File #: 03-SFA51 Claim -

insured |

Location: 2001 Ford Expadition, VIN F1FMARLU15W11
Sadisco Auto sumaﬂ
Miami. Flarida

Date of Ingpaction:  Octobar 23, 2003

By: Dgnnis Keser, CFl, CFEL
Photo No., 3236
Commeants: Thils seniaes of photographs depicts views of tha alr conditioning

contrals within the intarlor passengar compartmant.

EARS-003-LC1-1TRS




WEW File #03-5F491 Refer to Previous Photo #32

Ch R " _T.?fi.:l_ - _
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WEW Filg #03-SF4561

caim N

Hefar to Previous Photo #2312

Photo #35

EAD3-285-LC1-1711




INVESTIGATION PHOTOGRAPHS

WaW File #: 03-SF451 Claim _

Insured
Location:

Date of Inapection:
By:
Photn No,

Comments:

Lezara Vina

2001 Ford Expaditon, ViN #1FMRU15W11
Sadigco Auto Salva

Miami, Florida
October 23, 2003
Dennis Karr, CFl, CFEI

36

Thia photagraph dapicts a view of tha fuse panel located in ths
enging compartiment.

ERES-DB3-LC1-1712




INVESTIGATION PHOTOGRAPHS

WEW Fle #: 03-5F461 Claim #: _

Insurad I

oo Sadieca uta sabvage RN
Sadizcn Autn Salvage
Misml, Florida

Data of inspaction:  Octobar 23, 2003

By: Dennts Kaer, CFl, CFEI

Phato Nao. 3738

Commants: This geries of photographs depicts views of the fuss panal

locatsd on the driver’'s side within the sngina compartmant.

EARS-B08-LL1-1T13




Refer to Pravious Photo #37

WaW Fis #03-5F451

ERE=S-BQ8-LC1-17




INVESTIGATION PHOTOGRAPHS

WEW Hla ¥: 03-5F4561 Clalm #: —

inasured ]

Location: 2001 Ford Expadiion, VIN #1FMRU15wW1 1L
Sadisco Auto Salvags, 3025 NW 123 Straat
Miami, Florida

Date of Inapection:  Octobar 23, 2003

By Dannls Ketr, CFl, CFEI
Photo Bg. g
Commasnts: This photograph depicts an 10-ampere and 15-ampere fuses

located on the laft of this photograph ware found to be blown
and all other fuses wera found intact.

ERRO-SER-LT1-1T1S




INVESTIGATION PHOTOGRAPHE

WEW Flle #: 03-8FA51 caim # GG

LI —
Location: dition, VIN #1FMRUIBW 11
Sadiseo Auto Salvage,

Miami, Florida

Date of inspaction: October 23, 2003

By: Dononds Karr, CFl, CFEl

Photo No. 403

Camments: This photograph depicts a view of the fuss panel located balow
tha driver's aida inatrument pansl within the intarior of the
vahicle.

EnpS-0e3-LC1-1716



INVESTHGATION PHOTOGRAPHS

WEW Fie #: D3-5F451 Claim _
Insured ]
Location: 2001 Ford Expadition, VIN #1FMRU15W 11

Sadisca Auno Salvaga,

Niami, Florida
Data of Inapection:  Octobar 23, 2003
By: Dennis Kerr, CFl, CFEI
Photo No. 41
Commants: Thix photograph depicts the interlor fuse penal. An sxamination

of these fusas revealed them to be intact.

EAA-208-LC1~1717




INVESTIGATION PHOTOGRAPHS

WEW Flle #: 03-8F451 cam +

Insurad I
Locatian: 2001 Fard Expadition, VIN #1FMRL 15W1
Sadisco Awuto Salvage
Minmi, Rorda
Dats of Ingpaction:  Octobar 23, 2003
By: Dennia Karr, CFl, CFE!
Photo No. 4249
Commaeants: Thig series of photographs depicts views of the fuse panel

infermatlan found in the owner's manual of tha wehicla.

ERES-OMI-LC1-1714




WaW Flie #03-5F451

EASS-BS8-LC1-1718




WaW Flle #03-5F451
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WEW Flle #03-SF451 claim Rsfer to Previous Fhoto #42

EnoS-ges-LC1-1721




WAW Fils #03-8F451 claim G Rafar to Pravious Photo #42

ER0S-808-1. 011722



WEW Fila #02-EF451 Rafer to Provicus Photo §42
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. INVESTIGATION PHOTOGRAPHS

WS Filo #: 03-5F451 Claim #_
insured ]

Lacation: 2001 Fard Expeditian.
Sadisco Auto Salvoga,

Miaml, Raorlde
Date of Inspection:  October 23, 2003
By: Dannis Kerr, CFl, CFEI
Photo No. 50
Commaria: This photograph depicts en invoice reflscting four tires ware

purchagad in 2002,
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INVESTIGATION PHOTOGRAPHS

WEW File #: 03-SF451 cam N

Insured I
Location: 2001 Ford Expedition, VIN #1FMAU15W11
Sadisco Auto Salvage,
Miaml. Florlda
Date of Inspection:  Octoher 23, 2003
By: Dannls Karr, CF1, CFEI
Photo No. 51
Commends: This photograph depicts a view of the driver's side fuel rail.

ERe=-80s-LC1-1728




. ' INVESTIGATION PHOTOGH ..

W Ela #: 03-5FA51 Clalm #: -
-
ooation: 1 Ford ion, VIN #{FMRU16W11

Sadisco Auto Salvage
iViiami, Floride
Dats of Inspaction:  October 23, 2003
By: Dannis Karr, CF1, CFEl
Photo No. B2

Commuonts: This photograph depicts a view of the passanger side fuel rail.




INVESTIGATION PHOTOGRAPHS

WEW File #: 03.SF451 caie +

Insurad I
Lecation: 2001 Ford Expeditan, 1]
Sadisco Auto Salvage

Miami. Flarida
Date of Inspection:  Octaber 23, 2003
By: Dannie Kamr, CFl, CFEI
Photo No. 53
Commanta: This photograph dapicts a viaw of the alternator as seen from

the paszenger side.
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Eiret.

TO: Amy Hiskak
Hational Grange

RE:
96 Ford F150

As per your requeat on June 30, 1997 I travalled to ABC Sal-
vaqa Yard, located in Mechaniceville, New York and examined a
1996 Pord F150 Pickup. The wahicle was ldentified by the Yard
owner and yard peragnnel, The vehicle wam in three piasces: the
cab, the frame and the engina. Tha cab and frame were stored in
the yard, bunt tha engine was stored in the garage and had been
partially dlsasesmbled.

MRPOSE OF EXAMINATION:

1.To determine the origin and caupe of the fire which the

vehicle gustained.
EXTERIOR EXANINATION:
The vehicle was in three different parta. [ examined the cab

The cab had been remowved from the frame. Thare was no truck
bed attached to it. The cab sustained burn damage to the grilla
and headlight area, the hood, both front fenders, the roof, the
top front af the passenger door, the driver’s door and cab behind
the door.

All of the windows ware broken.

The cab can be deen in photos 1 - &.

I than examined the frama. The bumper waa attached to che
frama. The front axla and wheels were in place but the tires had
hurned. The fuel linea on the frame were visible from the froat
toc the rear. The rear axlie aod wheels are migpaing and the fuel
tank ig misging. The fuel filrer was in place.

The front of tha frame was burned in the area of the engine.
There were no other engine parts on the frame.

The frame can be seen in-photog 32 - 42.

EASS-BRE-101-1730

\




CONCLUSION -
ORIGIN:

The burn patterns seen on the exterior of rhe truck:
the heavy burn to the aengine comparement, hood, grille, head-
lighte and Ienders; and lighter burn on the doors and roof painc
ta the engine compartment asg tha area of origin. Becauvase the
vehicle has been dismantled and many parts are misaing, it is not
posaible to determine the exact point of origin.

I spoke with Lori Moon whe was tha operator of the pickup.
She stated that, at about #:05 AM, a8he went out &g the pickup
and atarted the engine. She went back in the honge bo get the
children te take them to the bua stop. The kide had decided ko
walk. While in the house she heard the horn blow. When she Looked
out the window, the lighta flashed on. When Leri came out ahe paw
what she thought was smoke from overheating of the radiater. She
called ber neighbor to ask for help with the overheated engine,
and then she paw flames coming from the Ffront of the hood. Sha
called 911 Lo report the fire. The engine was still rTunning. When
Bhe came out Ffrom calling 911, the engine was stopping. She then
heard the atarter trying to start the engine. She heard thig a
couple of timen.

CAUSE -

Hased on the evidence left, the cause of the fire ap-
pears to be electrical. Wiring on the driver’'s side waes Found
that was shorted and gverheated. The battery on the driver's mide
was almpat totally destroyed, while che battery om the pasgengar
8ide pustained burn damage ta the top, in particular.

Hecause S0 many parts- are missing and the wvehicle was disas-
serbled, it wan not posfaible to determine the exact cause.

A copy of the fire department report is enclosed. They rCon-

ciuded tchat the fire waa electrical alao. They did see che
vehicle afcer the fire, before it waa taken apart.

EARn-80t-1 G1~1731




Should further information become available atter the
completion of thia examlnation that may be pertinent to thie
file, please forward i1t to our cffice for review and possible
furthar action.

Should yﬁu have any furcther questions in reference to this
file, plemase do oot henitate to contact our office at your ear-

li=et convenience.
my%m

Earl M. Faunce CFEL
Certified Pire and Explosion Invesa-

Bec L

Michael OfShawghneasey, CFEI, CFI,
ABTE
Senior Fire Investigator

—

EADS-8%-LC1-1722
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National o . S04 Campuawogd Drive, P.O. Pox 4428

Grange ls:flr;lm:;i m 1322 14828
Mutual ' :
[nsurance

Company

=

© May 22,1597

ﬂIHnlﬂhﬂm&lm

Eerd Wotor Co. :
Dfftce of Beneral Council
Parklane Towers W., Suite 400
3 Parklape Blvd.

Dearborn, MI 48126

Dear Hﬂl’:‘f Skevington,

RE: -

OlUr Insured:
Policy # :
Date of Loss: 5-7-

Type &f Loss: Automobile
¥ehicla 1FTER14H4T&

¥=

I:am writing thls regarding a flr-e 1nss to the abpve captioned vahicle which o
cccured on May 7,1997. This wehicle was purchased at Team and Goewey Ford,
P.0 Box 300, New Lebanon, NY 1212k, 518-766-5000 in Hovember of 1995,

Due to the nature of this loss, and the fact that thls 15 a new vehicle with
considerably low mileage, we have arranged for a cause &id origiln examination

of the vehicle to ditermipe what caused this fire. We have arranged for

North Eastern Technical Services Imc. {NETS), P.G. Box 5150, Fall River, MA (2723,
(508} 675-059% to canduct thls cause and origin investigation.

The purpose of this letter is to provide pou with the apportunity to conduct a
co-pxamination of this vehicle. If you woldd 1lke to arrange a ce-examination

of thé vehicle with a reparesentative of NETS, Please contact me at 1-800-G26-5020
Extenslpn 1411 1o arrange a mrtually agreeable appointment. IFf you do not
contact me within 10 days of the recdipt’of this letter, I will assume you

have relinquished your rights to examine the vehlcle, and wll examine the

vehicle in your absence. [ would like to cautlon that should your expert

fail to appear ai the irspection, you will Torfelt any right to subsequently
claim prejudice under Nally ¥. Volkswagen of America, Inc. 405 Mass 191 {1989)

Sincerely |
Amy Hickok
Clidms Répresentative

Yalley Falls, WY

cr: Mets
P.Q. Box 5150

o
A

L. g ' ° PRCDUCED BY EFCHD






v HECT ven |
AN 21 2005 )
DEGINNING OF CONTAGT :
OH2H2005 VOICE OF THE CUSTOMER TRACKING SYSTEM 08
OGC ISSUE CASENBR: 1340870285
REGION: 21 A ZONE: B2 OPENED:  01/26/2005
VIN:  SFTDFOT ENQINE: 2  VEHTYPE T CLOSED:  D17289005

LAST NAME: STATUS: CLOSED
H.EHJHESET

ETATE: sC i o _

HUHE PHONE:
MOOEL YEAR: MODEL: F150 4X2 FLARFRIOF PICKLIP
MILEAGE: 180000
DEALER MAME: PULUAM MOTOR £O SALF3 GODE: F21228 F&A: 002
REASON CODE: 0782 LEGAL - ACCIDENT ! IAE

& 7041 45 ARE/SMOKE VISBLE FLAME UNDERHOOD
ORIGIK CACI3A - US CONMCERN CAEE SASE COMMUMICATION: PHOME
ACTION: T - GONTAGT ADVANCED T0 OGC
DOCUMENT: AMALYST: 1 PEREZRL LITISHA ANN PEREZ
DATE: 01/28/2005 TIME: 09.28.05:
ACTION DATACOMMENTE:

CUSTOMER SAID: - VEH CAUGHT ON FIRE- DATE OF ARE: 01/25/E-
DEFECT: UNKNOWN- LOCATICN OF THE YEH: VEH WAS AT GUST HOME-
FIRE REFOAT FILED: YES- FINDINGS OF THE REPCHT: UNDETERMIMNE
D- AEPOAT NUMBER AND COUNTY: # 05-001804 AND RICHLAND COUNTY
- CLAIM FLEO: YES- BTATUS OF THE GLAIM: INS GO WANTS TO FiG
K UP VEH. YEH REPAIRABLE: UNLIKELY- FIRE ORIGIMATED: UNDERHO
0D~ VEH RUNKNING AT THE TIME: NO- WHEN YEH BURNED UP T ALSO
CAUSED GAMAGE TOD AN VEH IN THE DRNWVEWAY AS WELL AG
BURMED A NEAABY TREE BAID: PIREIAW MOTOR GO (LOCAL DLA
. 2800 TWO NOTCH A LUMBIA, 2C FLA0CRE ADVISED: | WILL F
. RWARD THiS INFORMATEON TOY THE FORD OGO DEPARTMENT. YOLI WiLL
BE CONTACTED WITHIN 3-5 BUSINESS DAY'S - ADVISED THAT WHEN Q
GG CONTAGTS CUST THEY WOULD BE ABLE TO ADVISE OF WHAT ADCETI
OMAL INFO THEY WOULD NEED AND PROVIDE CUST THE MEANT TC SEND
IT- CSR AECOMMENDS THAT CU3T LEAVE YEH IN THE DRIVEWAY LINTI
L OGC ADMISES CUST OTHERWISE. CSA I8 IMSURE ON WHAT OGC MAY
WANT TO DO WITH VEH VEH AND IT |5 POSSIBLE THAT THEY MAY WAN
T TO SEE THE ADINTIONAL DAMAGE THAT WAS COME. ONCE DGC GONTA
CT CUST THEY CAN ADVISE CAFST ON WHAT TO DO WITH THE VEH

CONSIRMER AFFAIRS O1128/2006 FARDGIN

ERSS—0e3-1LE1-1T37







State Farm Insurance Companies

£.0.Baz 2012
Sallston Epa, WY 12020

1-488-328-0763
Houre af Opration:
Manday through Friday Sam - Spm

July 12, 1999

Faurd Notar Company Offlce Of The Ganaral Counael
3 Parklane Blwvi, PTW 400

Dearborn, HI 48126—-2568

Attn: Shawn L. Norton, Ciaima Analyst

RE: Claim Number:
Date of Logs: March 21, 1999 _
Our Insuys:d: ..
Your Ingured: Mntor Company -
Your File No:- { W Transportatlon
Your Policy ot AT .

Dear Shawn:

Encloead iz a copy of our ineured’s recorded statenent. Please
match to the above-pentioned £ile. Thank you.

I Sincaraly,
Hﬂwé::;::dxﬁ.\brugnt ion Teanm

ba
(BB3) 326-0153 Bxt. 1830

Atate Farm Fire and Cazualty Company

HOME OFHCES: BUOORMMGTON, ILLINGIS 91710-0001
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Cate: June 30, 1569 Faga 1

Ha:

Interview Claim #: _

Uh, this is christie McIntyre interviewing uh,—

from my oEfice via telephone. Today's date is um, March 317,
19990 and the time i3 approximately uh, 20 after four in the

afcernoon.

Q: Umn, could yvou state your name and spell your last nane,
please?

A Its . - -

Q: And is this interview being recorded with your full
knowledge and consent?

- Yea.

H your current h 87

A Bellerica, Hass,

Q: Okay, and what 18 yopr age'

A: Forty-nine.

Q: And are you married or single?

F ' Married, .

Q: Okay, and where are you employed?

A; I'm noc.

o F Okay.

Az Retired.

Q: Okay, and..and i= it true that you wara ubh, driving a 19%7
Ford Expedition um, on March 21, 1999 and it caught fire?

A: Correct.,

Q- Okay, um, and whos the registered owner of the *97 Ford
Expedition?

A: My son Paul, How Transporbation.

a: Okay, uh, were there any passengers in your wvehlcle atc the
tim=?

h: Her.

Q: Okay, and..and did you have permission to drive the wvehicle?

F. 4 Yes.

FCOSUBRO
JUE, 06 1549
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Date: dqune 3G, 19599

Page 2
Re: Interview clain 4 TG

a: Dkay, um, and what was the purpose of your trip at the Eime
af the accident?

A I was..l was taking it to be dropped off at {inaudikle)
Lincoln Mercury for an appolntment on Monday morping
to..because the electric wihdows s=topped worklog.

("H Okay, um, and can you..can you Jdescribe that..that Lrip ta
me when the vehdcle caught Llre?

Aj; Yas, I was driving along and T had you know, was..it was
raining cut and as I further went, I laft ny son'= house 1in
Marrimack headitg towards your know, towards tha Concord
area and the rain got heavler. So as T turned, what I did
is I turned the wipers onteo full, you know what I mean high,
‘cans=a 1t was raining that hard. Then I started smelling
the, it was l1lke the rotten egg smell that was coming out of
the vent from the..from the uvh, heater. ‘'Cause I had the
defragters on and then what I did, and so I thought it was
tha heater, sqg I shuf the heater off and the small
continuaed., So then what T did is um, I pulled over and I
was trying to look to saa what..what the problem was and the
smoke started getting heavier and heaviar., Than I Jumped
cut of the truck and I could ses where it was coming out of
tha vant, I gould =ea like a..like a spark or something. So
I put snow down the vent where the um, defroster comes out
and 1t seemed o stop it at the present time, At that
point, then what I did is T had a cell phone atd I <alled
9411, which 1s to call the fire department over there and
they called, they asked me where I was, I told them and the
cnly thing they did is..then it*a..then it started really
amaoking bad and then 1t actually I seen flames coming out.

I left the wehicle, I called the..I called 911 back and I
told them what was happening, kthey zent a2 fire esngine over,
by tha time they did the whole thing wa= burned. That's
about the end of it, that's all I c¢an tell you. Ard fthen
I..I had..like I told yvou, I Just had to discuss with the
fireman that it was when I..when I had the wipers on high is

. when the. . when 1t seemed to incresasze, that's what..what
seemed to. .what cansed it. I my ¢pinioh, I..I donr®E know
for sure ‘cause I don't know.

0: Dkay.
+ All rlght.

: Un, when did this take place, do yon recall the data?
A: No.

ENSS-BES-LC1-1740



Date: Juane Jg, 1939 Page 3
Re: Interview Claim #- _
0: Is it..

I don’t know,

March 21™, 99, does thaﬁ sound accurate?
That. .that =2ounds accurate, right.

1
And approximately what tiha?
It was aronnd, I think it was arennd 9:30, nine..nihe, 9:30
ak night,
AE night? :
Right. '

Okay, and um, where did..did the uh, fire taks placa?
On Gulf Road in Horthwood, New Hampshire.

Okay, and where was your destination?

I wad going..I was going to Coal Road in Northwood, New
Hampshire,

Okay.

To leave the wehicle and my. .ny dad was gonna" shoot it over
to Concnrd Mercury ‘cause ha was going there in fhe morning.

0kay.

I was gohna' drop the wvehicle off there and then uh, he was
gonna’ shoot it over for the appointment to hawve tha windows
fixed.

Okay, um, had you had any other problems with the wehicle at
the time it..it cauvght fire?
A No, nothing,

Okay.
It was running fine, everything was going good.

Okay, um, and how long did it take uk, 911 to arrive at the
scene of the acecldent?

Aell; I know I'm belng recorded but it seemed lik= forever
but it was, I want to zay & half hour to 45 minutes, ‘cause
they have a voluntear fire department for what thay
axplalned o me ‘cause I was explicit in the 911 call, I was
losing ny mind. Juat standing there watching my son’s
vehicle burn, you know what I'm saying.

Iu!l:pdﬂll




Date: June 30, 19593 Page 4

Ra: Interview Claim H:-

[¥H Un~hum, and waa 1t..was 1t the Stare, 1t was a local fire
department that.

- Right, the Northwocd Fire Dapartment came, {inaudible) Fire
Cepartment cama.

H Okay, and wers thay abla to put out tha fire right away?
: No.

Q: Ho?

A: No, 1t was sopme..some..to do with vh, some kind of metal
that was in the truck, some alloy or something, they had uh,
they didn't have the proper eguipment ko put it out so then
thay callad for some other azszistance to come over there.
And I would say that they were putting the Fire out for a
good half an hour to 40 to an hour.

g: Okay.
A; That’s how long it took them to put the Eire out.

Q: And was tha vehicle identlflable after the fire or..

A Well, just ‘cause T koew 1t but I mean I don’t think that
any..any uh, normal waz to walk np to it that could really
gay that this is what it was. I mean that._it was totally
bucned.

Q: Do you know what the mileage was approximately on the. .on
the wvehicle? :

A I..I[..I would..I'n jus=t gonna' guess, I wank to say 1t was
arpund 30 somewhat thow..33,000, 34,000 miles.

Q: Okay.

A 'Cansa,..'canas the only reason why I know that ia becanse of
tha. .thare waz a guestion on the warranty, I guess it's
gquaranteed to 40,000 milexs or something s¢ we had..we had
logked at the uvuh, when I called in Conceord Lincoln Mercury
for tha appointmant, NI 124 czallod for the
appoeintment, they had asked her what the mileage was.

Q1 Oh, okay.
A %0 it was in..it was in the.,.it was in the low 30's5, I
believe it waa 33,000 and change.

g And was that an uh, an Eddie Banaer Expedition or..
F. 4 I doent know.

mu-ﬂ!—*-"ri'“ﬂ




June 30, 194949 Page 5

Interview Clain ¢: [N

And how often do you drive the Expadlition?
It was the second time I ever drove it.

Okay, were you aware of any..any mechanical problems with
Just I was taking it up to have the window's fixed.

Okay, o it was..it was the win..you had a prablem wikth the

And what. .what were the elegtric windows, what were the
problen with that you were having with them?

Wall, there was a..theare was a shorf in them 'causa you..it
kept blowing the fuse and we bromght it Fo our service
atatlon and uh, they put a new fuse in ik, then 1t worked
for a minute, then it bhlew the fuse again. Seo I wankt back
and they uh, with my uh, daughter in-law and they put
another fuse in and then they said uh, there's ro sensze
putting anywmore fusea in 1t because you hava a short
somewhere, you noed to bring it to the. _your. .where it"s
under warranty, just bring it back Lo Ford,.

So that's..we Immediately called Concord Lineeln Mercury and
uh, they sald the..they gave us an appointment for Monday,
which this happened on a Sunday night, I..I know it bappened
onn & Sunday night ‘cause we were bringing it there on
Monday. 8

oh, ckay, okay, were there any witneszsas that saw the [ire?

Dakte:
Re:
v H ¥You don't know, ockay.

: I don"t know.
A
(vH

the wehicle at all?
F.
Q-
window?

A; With the electric windows, right.
Q:
A
Q: Oh. :
A
Q:
A: Yeah.

: and what were the witneszea name?
A:
Q: And was he a..was he a neighbor ar_
:

Mo, ha..ha was a friend of mine, he waz following me up
there so0 I could drop the wehicle off and he was gonna’ glve
me a ride home.

ate—DEs-LC1-1743




Date: June 30, 1999 Fage 6

*H Ckay, okay, all right, uh, I guess that’s 3ll tha quastions
I have for you. Is there anything that you wanted £o add to
this atatement that you feel may be important?

B Just thakt vm, that I don't Ehink that..I think thers was
definitely the..there"s something shorted out in the..in the
wilper system iz my opinion, is exactly what happened. I
stated that to the fire department ewven prier to me getting
the letter that I faxed to you ‘cause I had no idea that
letter wan avan coring, as you can seas by the date on 1t
So that’s the only thing I wanted to..

Q: Okay.

A; All right,

0: A1l right, have you undaratood all the questions that i've
acked you?

A Yes.

Q: 2and di¢ T have vour permlssion to record this interview?

H Yoz, '

Q: 2And was everything you told me true and correct to the best
of your knowledge?

I Yes, it was.

5 Okay, that concludes this statement and If1ll kurn off the
recorder,

Az All right.

CATEE
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Stte Fame P and Cesuatty Company Stal Faam [ndecantty Gempany .. Salkm Number 5;)
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Elﬁnua No. of Dependents . €]

Social Becurily L Driver's Licensa No.

Employars Name
Address ) Phone -

2, Dalanfﬁm.gllicgf!f 2 3 Time /(). 30 Claw. [desa—
Make of Vahidle 102 r7] Year_ 2 7 wodel e BodyTypa _ cdorjuﬁ_éﬂ
vehide 1D 2 Licsnsa Flate # swe _ A M.
Cetificata of I none, why?
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Heave yenz had sirflar problams prios ta fire? [ﬂé [I#e ¥ Yes, explain Elccdnen .

_ﬂ:}}bf-ﬂﬂﬂ q A da) o perd

. Heas vehicle been dameged during the past three yaars? |§H [ INo 1 s0, give location
ypecfdamaga __ _ _ Jamounlofdamage s — | and gate
were mpaimmace? [hfes [ INo [JParist  Itao, werstheycomplotad? [¥as [JNo

Who made the M?MIQQQ_M{ (Dd :
Mame end address of insurance company who pald clakv damages, if any: M&&L

Any ather claims in the last thrae years on this or ary other aute? [ | ¥es I:ﬂﬂﬁ,’

Anvy ather vehices In your househoid? as [ |Ne

e =
Name of Ihzuranca campary and agent on othar vahiclas ( ﬂ{ Hbi ﬂ ,j ._Ll ]5 £ ATy

Yaixr priod insuranca compary ank agant

Aty homaowaers claims wilhin the past 6 montha with Stais Farm? [ Yos E‘hﬁl
With any cihar cander? fU{l

9. Vehicle Equipmant (Check [f vehicie bad any of the following)
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' Brekes WM sone Elmwm m
. El‘}'m ks  [,}~Mag Wheds B/Mal (] standam
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{_| Othar:
[] caresic  Type Cost§ Cate Instaded
Purchased From:
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Engina (JFer [ ] Good
Body [ Far [] Good Excallont

6. Name and address of senvice stationfgarage: Setf

mpmfmmuﬁmnmﬂmm?M Datelastsarviced .

Viho pedormna Gtats MY inspectior7 oy Wather o g3 B nmmmde_f_QL
@ -
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. Amount for which you are making claim §

6. Dats car purchased L//C’)J:/?? Do [ use Puchase prica $ x"”; 5352, 09

Trade-in Alopwance

Seller Daalarfindivicuel Nama and addmss Lo Y €. CSe Voo No e
2517 BeShon €d. W Blilemdn Ha, 01362

Herwy «fid you ieam the car wee for sglat

How was the carpaigfor? [ JGash % \ .
If financad, name and address of financa company \T:L}fd O’Ib %V‘ uﬂd ( ]L

Agccount # Balanca Dus § Loen Tems Mumnsﬂ

Cate of j2st loan paymant mads 3:1"1 ‘-’ <2

l& accaunt pasl dus? |:| Yes I]'ﬂ’o How long?

Are ey in your poasession? E’ﬁaf L Ine ignionkey®___ Trunkkey#

0o you have other thaft Insurance? D‘raa E‘HH"" Poficy &

Mame of insrance compamy

Was this arsbult weack? | lves [INo 1t yes, nama of atuilder

Was it arecoverad thatt?  [_lves [ dMe— ifyes, date of theft .

Any person whe, with a purpose to injurg, defraud or decalve eny insurance campany, flas a statament of
claim comaining any false, incomplate or mislesding nformation is subject o prosecution and punishment
for Insurence frewd, as provided in RSA 63820,

Wiinesg

Addmes

SUBSCRIBED AMD SWORN TO BEFORE ME this day of .

n . County,
Molary Public My cammision oxpires:

100-8807T NH 407 Paried i LL3A. Page 3
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S. D. LYONSs, INC.
Spoclalisia: Automobile Firea, Frand Datection, Phiicel Damage and Mechenical Anehai, Acddent Reconstneciion

1560 FaLl Frves Avea

Bemirva, WA 12771
Snakank OfRCe {506) 330-9752

Fuoe (5 315

TQ  Sme: Farm lnsurance Campany
0. Bay 6180
Mancheqter, NH 03108-2955

ATTENTION Christine Melniyre

DATE May 7. 1590

VEHICLE ANALYSIS — SDL# M6634.1

FILES
INSURED
VEHICLE 1997 Rocd Expedition
VN W2VIB123%0 (partial)
ODOMETER Unkaown
DATE OF LOSS  March 21, 1999

Backpground

Ot March 2[, 1999, the insued was aperatiog the 1997 Fond Expedition. He reported
i that b was having prohlems with the windshield wipers and then the dashboard
i axsembly began samoklog. The vehicle subsequently camght fire.

Objective

Inspect the Ford Expedition and determine the arigin and cause af the fire, Detzrmine the
mechanical and cosmetis condition of the Ford at the time of the Loss.

DATE INSPECTED March 31, 1999
LOGATION Aufo Placement Ceater, Inc, Salom, NH

SOLY MEG.1 — OStTee : 1
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Report Highlights

The [ie originated withic the eagine comparment or the passeager compariment.
Becauss of the degroa of destruction caused by the fire and the kck of relinhile bum
pettarns, the exsct acigin and cause canuot he determined.

DETAILED FINDINGS
Vahicle Equipment

YEAR 1997
MAKE Foud
MODEL Expedition
BODY 4 door
ENGINE 4.4 liter, foe] injectsd VE eagine, mounted inline
TRANSHISSION Automatic fransmision with d-wheed drive
FEATUREE Air conditioning, cruise control, antdlock beakes, alloy whesls, power windows,
pawer Jocks, power seals, povwer mimony, stereo cassehic CD mdio, front and redr

beach seats, tilt stzecing colwmn assembly, dual air bagn, factory secarity system
AFTERMARKET Nanc detected

Casmaetic Condition Befora Loss

The Ford Expedition has body-an-frame construction. An examination of the frume and
the body panels revealed evidence of prior collision repairs to the right front door and
right rear doar. The repairs had beep conpleted. There was po odd, unrelated damags: to
the body panels ar trim. Nothing was missiog from the mtzrioc or sxterior at the time of
the legs. The Expadition was in good cosmetic condiion when the Fne occormed.

Burn Pattern Analysis

The Ford Expedition was bumed chroughout ihe pazsenger compartment, the engine
compartment, and mast of the undercariage. Only the rear undercarriage and the rear
bomper assembly ware not burned_ At the time of the fire, the laft front doar was open
but the remiining dogrs wees claged. We could not determine the positions of the

window regulators.
The fire burped istenssly throoghout the cogine compartmeot axd the passangers
compartment. All of the sheet metal pancts and the sructural components at the frent of

SOLEWNEIL1 — Q5NN 2
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the vehicle weos extensively soorched, All of the combustible matzrials were consumed
and most of the #lloy components were moltzd. The oot tires and the combustible
meterials pn the front suspension were alsa consumed. The hood panel, fron: feaders,
and doors were heat-discolored. Some paint still remaived on the Lower postion of each
rear door and along the Yower partion of each rear quactas panel. Most of the paint was
buiamad off (e resr hatch assembly, but the vimyl impact strip sill remained &n place an
the near bumper. The rear tires were partially copswmed, Thes hurn patterns show that the
progression of the fre was from the fronk of the vehicle toward the rear of the vehicle.

Witkin the engine compartment, all available combusiible materials were
consumed and mast of the alloy companents were meltsd. The wize msulation, plastic
plug coanectoes, ralays, and nther combusible mateeisls of the electrical system were
consumed. The wires were subjecisd o intense heat. Galy wire strands, megal Eominal
connectors, relays, amd switchey regnained. There were no distinguishahle oy patiecns
in the engine compartment. The aluminum componcots on the cngine, and other
aluminum ocompanants icluding the ABS unit and the beke master cylinder wese
mielied.

Within the paseenger compartmant, 8l availshle combusiible materinls were
ooamumied and the alloy components wero melted. Only the stzol famework of the scats,
the dash, acd the stecring column remzined. There wece no distinguishable burn patteens
in the passenger comprtneat.

The ingured reported that smoke was caming from the dash sceembly. A amall
fire within the eqgine compartment could produce smoke coming fron the dash
assembly. The preseose of smake coming broo the dash does not sxclude the passibility
thet the firs originated in the engine compartment. Al of the combustible meterials of the
tlectrical sy=tem wens consume]. Only the bumed wire strands, temminal conneetars, and
the remaing of other matal electrical components remained in the dash. Most of the wires
on the left side of the dash were parfally melted or broken. The meking of clectrical
wine strands does not indicate ¢lectrical shorting. The wires would melt as a pesult of
peak tempershues attaimed during the course of the fire. We sxamined the rernains of
electrical wires, relays, plug connectors, switches, and various elecirical compoaents in
the dash, The crmponents were complately destroyed awd could ot be accuntely
analyred.

‘Boeause of the degree of destruction that occurrad in the eapgine compartmeat
andl the pazsenger compartment, the metting that ocourmed to wire strands could not be
distinguiched hetweon the cause and the effectz of the fire.

Fire Origin and Causea

The Ford Expedition was sxtengively bumnsd Hhroughout the front-cod and the passenger
compartient. The remuining bun patterny show that the: fire progressed from the front
of the vehicls inwan] the rear of the vehicle but they do not show the sxect odgin of the
fre within the engine compmariment ar the pesssoger compartment. Because of the
duradion of the firs, mast of the combustble materials wers consumed, the soft alloys
were melied, and the electrical system was desiroved. The fel lines, the power steering

shiEmas.d — OSATRA |
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boses, and other companeats comtaicing FAuids in the cagine compartment were also
destroyed. Because of the degres of destruetion and the lack of reliabls hum patterns, the

ocygin of the fire within the ger compariment or the sngine compartment cannot be
dateiinined. refore, the cause o =T - ’

Machanical Condition

The angine and transmizsion wore sshjociad to intease heat. The alummnum component:
oa the upper partion of the engine were melted. The sngine could nat be cranked by the
starter. The mator oil registered withio the correct cperating devel an the dipatick The oil
was clean and wax not smuksified with coolant There was po indication of a mechenical
deficiency existing im the engine. The transmiszion housing was subjected to intense
heat We could not snalyze the tranamission.

3. Deanis L ﬂ“j Kaobert }. Pauling

SDL dar

SOL# Mt)41 — 0RNTOD 4

ERRS-085-LC1-1TH1




Photograph 1
Lett Fromt view of & 1997 Ford Expedition. There was no evidence of old, unrelsied damage a2 (he
{ime ol the fire,

2
Righe frane viaw. Mothiug was misstreyg fmn the Expedition ac the tiee of the logs.
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Photograph 3
Right cear view. The Expeditlon was bumed fron the Front to the rear sad shrughoul the inerior
undercmriage, and the snglne compartment.

Phaotapraph 4
Left rear view. The fine progressad mw asd the rear ofthe vehicie a1 a laner gape,

SDL¥ MsH34.1 — QEHIM 2
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Phatograph &
Vizw of b patierns appearing ob the vight side. The duors ware clossd. The patterns show the [in:

urnedd with a longer duratian av the front of ihe vahicle and then propressed omand tie rear. e
womnbugtible marerials stil] remeined az the asar of e vehicha.

. BDLE MSG34 1 — J8FYES 2
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Photograph 7
Overview of the passenger compartment, All combusiibie mezeriala wens sonsumed and unely e sl
framework of the seats. the dash. and e steeving colEmn remained.

PMiotograph 8
Overview: of the pnmger cnmpartment. The ieft front sedt wis detached lran dw oo,

BDLE MER3S. 1 — DEHIRD i
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Photograph 9
Anwther view of the passengzr compaitment, There were mo disringuishable bumn pattems sonaising in
the ittetior of the vehicle,

Photograph 14

I'he carpers and insulation W ere consimad om the rear Auors of e vehicle,

SOLA ARSI — aSMI i
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Photograph 11
Inversiew of the center and eft side of the desh assembhy. Al! combustible materials wese coraurned
and the alfoy components wers meited.

Photograph 12
Clocer view of the left side of the dogh assembly. The instrumentation was destrned b the lire,
{ mponents had fallen anto the Bogr,

SOLN MBSt — A{3ma R
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Photpgraph 13
Overview of the ceamer of Hie dash assembly. Onfy the meal compementy rematned. Thete wis

seorching to the firewad! panel.

Phatograph §4

Cluge view of ana of the wiring harpesses extunding from (e
she dash. The wires worn meleed and broken as 2 result of heat produced b the fir.

leFe side oF tiue dash wward thy sentet o

SOLA MGEM.1 — DSAIAY
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Photograph 15
Unerhiead view of the left side of the dash, The instwmentation clurer was consumed and ks

meztialh mefted wice sorands and metst eackets cemained.

Photograph 15
Closer view of the elecirioal Wwiking hamess Jodated behind the insirumentation panel.

SCL# N1 — Gane i
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Photograph 17
CQuerhead view of dhe right zenter portion of the dash aserbly, The elecescal wiring s afl eheciricol
SOMPUThAs were devkroved by the tine,

_ Phodograph 18
{dase view of meled wires i the dash. The wires weme meited b 1he hem of the e and ool (T
=leetrical shorting,

SOLY MBENL 1 — DEtIEA )
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Phetograph 1%
Closer view of melted wires in another partion of e deih.

Photograph 20
[ erfieag view of the right front Auoe,

SDL¥ MM+ — DA yes 9

ERes-pos-LC1-1761




Photogruph 11

Ulrte viewt OF ohectrics| wires thar had fallen finm the dash. The wires were meited and broken durine
ther Fire

Photograph 21
Anither view oF damaged eleerricat wiring in the dash. The wause uinimr be dhanguished from the
eliects of the fire.

SN & MSEZE Y — DEMAHD il
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Photograph 23
Uherhead view of the left side of the vow!.

Photugraph 25

View of the wiper motar assembly and dhe elevemrical wiring hamess,

SOLEMERNM 1 — 05H W5
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Phviograph 25
The aturninum components of the wiper motor wene mehed, and the wirlag was thestroy ex,

Phatograph 16
(nenview of the engine compartment The combuisihle mansrinls were comsumed and the allin
<omponents were mefted.

Sk MAEI4A — DEMIED
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Phiviogruph 27
View of'the fiom of the enginc. The aluminum orpements had hegun to mel.

h 28

Yiew of the left side of the engine comparmment, The ARS unit and wl clecrrica components were
desiron ed B the fire.

T0Lx MERZA.1 — OBiamg 1i
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Charview of the dght side of the eogi
The chevirical sstem was destroved b

Fhatogranh 10

e ¢omy
the {tre

partment. There wers i istinguisheble hur paLLen s

SCLEMBEM.1 — ox1ame Lk
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Phatograph 3
The fuef systenn wal extensively bomed. Ail of the flex hoses were consumed and unlt ghe metal

crmponcots remaized

Photogruph 32
The Hsei Hues weve ¢comaumed at the rer of e engine 2ompattinent. Onl she fuel mil and the Rjecior
remained.

. BOLY KAd1s1 — OSHIM iz
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Photograph 33
Yiew of the reminine of clectrical wirkg The rclave. the power disioulion papel. ami othe-
cumbiatible memriaks of the tlecerical syatem ware consumed,

Photograph 34
v ien of the cight reer of the engine compariment. The  irex nore melted ang broken as a rewalr of the
hawu produced by the fre.

. SULF NOEYM 1 — DSHw 17
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Photeyruph 35 _
Another view of the righe rear of the 2ngine companment. Thare were o distinzudshable hum patterns

#1 Lhne SnGINE Lomparment,

Phuoingraph 36
YVigw of the fite] pressuee regulate, |t was subected b intenne heot. Doe 4o the depree of desimnion,
the cause of the fire cannol e detemined.

SOL¥ MEE34.Y — CaMNDH 15
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B 37
¥ b of the nempins of te VI,
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LAW (NFICES

M{NNROE DIXON
LME W, T1 AVENUE
SECOND FLODE, SINTE RE
MIAMI, FLORIDA 313155
Tulapheoe 103 6511144 Facem g 305-561-144
Anpust 25, 2003
CERTIFIED MAT.
RETURN RECEIPT REQIESTED
7001 €320 0001 £332 8408 o
g n-
Food Matat Compamy e )
Highland Park Complex 3 8 75
91 Mancheater Street \ X uF
Hiphlemd Park, MIL 48203 Fﬂﬂﬂ:ﬁg%@gm ‘: %
Atin:  Legnl Departiat o S
i 2|
1
RE: Case 9008113576
Gentleasn:

My clicnt purchased a 1997 Fard Trock F150. Vin #IFTEXO7LAVEEEEE from Lawderdale-
Miami Anto Auction on October 15, 2002 &w thy sam of $5,780.00. The coodition of the vehick:
was GL hmwufhﬂuﬁuht:ﬁwﬁﬁmeufﬁd:mm

Whea m

uqnlﬂmﬂ:mag. Dopwuo[
of the fire and darmape,

My cliert bad to have the vehicle bowed e tneed since that dete, pending a resofution of this
matter, a copy of tha storage roocipt is alvo sttschad.

After munereda phone calle with peaimiess and oo vasulty, from wy dinl 10 Ford Muker Company
mﬂmmhmdhnubmmm Gomee, my cliant hax mierred this matter i me
for sction. .

I would mamunaﬁw ﬁ-umm compaey contacding my gffice o discuss a seitlenent
of this maiter. @
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Amicn Motual Insumnos Company MancHe=TER Rraowu Srmc
Arnica Life Instaca e Compamy 1750 Bm Sheest, Sults 200
Amlca Gomarsl Agascy. Im Menchestes, Hew Hampshiig 071041995

. i m Mal: P02 Bagi 5223, Manchester, NH oryol-5223

AOta Home LiFE

; o
; Naveaber 13, 2002 : 2 Tl

Ford Mator Corapany
- Prank M. Ligon (]
: PO Box 1904 T

Dearbom, Mi 481121 '

Our
N Datnof Ta
. Loxs Tgcatior I H
Type of Loas; Vehicle Fira

Vehicle: [997 Ford Fi50
NEFCO File: 3082711

Dear Mr. Ligon,

JC LT TR

! Pleass be advised that [ represent Amica Mutual Insurance Company ard Jeffrey & Naacy
. Cote. The above reforonced vehicls wes involved in a firs of s yet undetermined origin that
regulled in significant damage to the above-deseribad property.

[n order ta detecmine the specific canse of the fire, including & determination a3 to whether
sny dafect in the vehicle was in axistences st the time of the fire, and inspection and tegtiug of
thes vehicis will be conducted by Mew England Fire Caise & Origin, Ins., authorized
represeniative of Amica Mutusl Insurancs Campany. Thiz inspection will ake place at Car
World, 134 Esymond Baed, Candia NH ten davs from the date of this letter.

Aaymmyhummmminﬂﬁmatm,hnh&umuufmymuﬁunudmapnw
defandant in resultant lifigation, you are invited to have sn pxpert attend and participats in the
inapection and testing procedires,

et e——— e T -

To coordinate the inspaction date and time, please contact New Englend Firs Causc and ]
Origin, Inc. 8¢ (800) §75-8500. Shoutd you have any questions pertaining ta this malter of wish 1,
to discuss the incidsat in further detail, you may contact the underzigned at phane numbec™Q0} |4
329-1350 ext. 203. )

e m— e el 1 -

) 4;“

"\t}\ c'l-"?
L J‘I‘P
!_ NOY 1 8900 c,.L{ Q@
, A
Tall Frea: 1-Boc-go5-6521, Web Sibe: v amica.com ’ \QL
i Clalies Fax: So3! &51-0325, Praduction Fax: (803) dzs-nzpo \
i 4




m o

[ would like to caution that should your expert fail to appesr at this inspection, you will forfeit
any right to subzequently claim prejudice/spoliation under Nally va., Yolkewagen of America,
Inc. 405 Mass 191 (11589).

Very Iruly vours,
&m G e
Claitna Departtaent

Ce: NEFCO

wt' 1111




L0883 TELEFHOME REPORT

FILE NUMBER: A250208 wnezz [
® oo o
Flle # 250208908 varicy ¢

Log= Exp. Pulled? Yes

Claim #: 01
Bolicy #:
Tnonrey: Amlca
Hame:

dddreas
BOBCAWEN, NH

e e s 1110 e

Auto degoripbion:

Yaay. 1997 Make:. FCORD
Model: F150 4X2 SUPERCAD Color: RED
Milage: 12040 Vin: 1rmx17wuw-
Platef: 116102 Brate: NH

AnkFo Location: JOHN'E TOWING

COMOORD, NH 03301
Dantage: VEH. DERTROVED IN ENMQINE FIRE
Shop Phone: 225-5268

Oparator:

Licanam State: WH

i R —

Survey Status: Rush Type of Survey: Conprehensive

[ m===cs=scccccewmmamE———— == I I

. AOCTDERT IHFORMATION

Loss Date: 1G/30/02 Time: 5:30 EM EST

Location: SQUTHBOUND OFF RAMEP - 93 BOUTH EXIT 16 OONCORD NH

Dmpoription: INSRD ETATED ENITKE BEGAE SPUPRTERING - SMELL OF FUEL
BEGAN TO INTENSIFY AND STEAM WAS COMING FROM HOOD -
INSED POLLED CVER TOQ LOOE THDER HOOD - DID HDT SEE ANY

: LEAKS, RESTARTED VEH. AND BNGINE ICHITED - FLAMES

t COMELETELY ENGULFED VEH DUE TO RESPOMSE TIME FROM FIEE

: DEPT. - INSRD ATTEMPTED TO EXTIHQUTSH FIRE WITH

: EXTINQUOTSHER

: Report Made? N

! Comments: DISCUSHED COVERAGES W/IKARD - 250 OTC DED, 307900 RENTAL -

: ’ INSED HAD PASEERBY CONTACT 911, INSRD ATTEMPTED TO

EXTIRQUISH FIERE WITH FIRE EXTTHOQUISHER - FIRE STARTED

AMALL BUT DUE TO LOMGE RESPONAE TIME FECM FIRE DEFT - FIRE

HAD CCMPLETELY ENGQULFED ARD DESTROYED VEH. - ADVISED INSRD

RPage: 1




, LOSE TELEPEONE REPOET (Continued)
FILE NUMBER: A250208908 INSURED POLICY NUMBER:
INSURED HRME:

TO OBTAIN HEEORT FROM FIRE DEPT - INSED DID HOT KHOW WHERE
VEH SHELL; HAD BEEN TOWED AND WILL ADVISE BRANCH WEHEN THEY
CONTACT - INSRD STATED TeAT HE HAD RECENTLY RECEIVED A
BERCATT, FRAM FORD FOR FUEL LINE PROBLEME - INSRD WAS TAKINSG
VEH. TO DEALER THIE EVENING - ADVISED INSED OF FILE NUMEBER
AND BRANCH WILL CONTACT SEOKE TO JEFF COTE HE GAVE ME
LOCATION OF IV, HAVE CRDERED RUSH APPR TODAY, CALLED SHOP
CHRRGES RIGHT NOW STAND AT 286,00 NO STORAGE YET. SPOKE TO
HARRY ADVISE TO CALL CAR WORLD TO PICK UP RITHER LATE
TODAY OR ON FRI. INS HAS GIVENW DERMISSTON TO MOVE VEH IS
97 FORD F150 4.X2 VIN # 1FTPX17wovEl FILE HRANDLER
RITA HUOT

Reported byw: JEFFREY COTE

Taken Ly: A12574

Date: 10730702 Tima: §:45 PM EST Office: 25
Written report requegbted: Ko

-IHSIJ'.I.ED INVOLVED FARTIES

Kame: HOME

Passenger/Pedestrian/Driver: Other

Injured? Ho Admitted? Mo Dogtor: Mo
Doctor :

TOTAL LGSS INPORMATION

Engine Siza: 4_§ No Cylindera: &

Tires: GENERAL GRARBERS 70 16 Mileage: 12000

Purchaded from: AUTO FATR FORD - MANCHESTEE, MH

Date of Purchaze: 7/f1/00 Furchamse Price: 9540
Color of Vehicle: RED

Condition of Intericz: EXCELLANT

Condition of Exterior: EXCELLENT - RORMAL WEAR AND TEAR

Mileage: 12000 Transmizsion Type: ATTOMATIC
Power Stasring: Tes FPowsr Brakes: Yeas Air-condition: Yes
¥inyl: Ho Radia: Yea Steran Tape: Yep

QLher: HNo

Give Printeont To: Rita Huot
Pata/Time OFf Primb: 10SIESD2 9:09:30 AN
- Page: 3 ([Last Pagel
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FITTU \ ﬂm INCIDENT REPORT

A

City of Concoed

FRID NCDENTMO [DPno [ Mo [oar [ve | cavoFwesx | ALsmeTiss
o | 0300507 | oo | 10| 73! 02
HARRATIVE

Calfad for veliicie ik, On aodval Tound a pickup ruck fully involsd. We ctwatched an 1 24 (ine aad

e pant extimguishing the five. Thars wan some sort of flaxamabia metal DUMee ko the passengar
compartma, wh Gl & dry chamt and a £01 with Fithe sucress. Wa wane ahle to showel ot the
femuining wetal and Makch the exiuhment

The owmar of the pickop sald e wixs oo his waty to drop tha whicie off for somu recsll work on tha fusl
Hna. & vas tuheing poarty and ha pulled owee o check tome st from uwider the hood, it disclgssd
and whan he got beck in snd started i up “itignited™, The fine appeaned bo be: in e ear of e eegine
CONTPRITIRANT vl The Grivete side. He usad 2 small exiigeiiaber Through the whael wall, that ooly
wmmm;m&mmmhmﬂmulmmmm not hava
e b oft,

1221720032 13:19 Brian Saltmarsh

T Bt R

ERDE-285-1.C1-1THA
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RESPONDING UNITS
City of Concord

(e [

PP ND | WO | BAY | YR | DAY OF WEER ALAFRS TIME
oo | 10| sefe s| 1raee0 |

jueaT cope

nEsFONEE SOl ALnmd ARRNVAL mj
M5 Engina 5 1 Emamaecy TTa400 17208000 000500
X6 Rnamnez 5 1 Emegency 170400 170000 O-0500
TotaLiRime 2
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INCIDENT REFORT NFIRS-1
City of Gotwoid [ ]DELETE
[ ] CHANGE
A FHD BCDENT O {EXPNO | W [ DAY | YR | BAY OF WEEK ALARM TINE | AFRRNGAL TRAE M BERWCE
| sasig | OF-Deddey D3 | 10} 0 | 03] Wadnesds £] 1704:m0 17:09:H 2023700
p | YYPRaF aTUATION Faivn TYPE OF ACTION TAXEN MUTUAL AlD
| Vahicls Flry 13 j 111 |Rac | | Gaven
¢ | FRosT FRCPERTY usE KSMITION FACTOR
Linuitad AcceasDivid Hury 381 | Uandetormined
D oo,
PRl MH . 350
E
F
aQ
H
l MLUNEET OF WUAFE HUREBER O FATALITEE
FIRG JEACE  8Dd OTHER 000 | FIREIERUALE o8 OTHER  pa3g
J COMPLEX, HBLE FACOERTY YR
| Mo Cimrigaay | Aatomatla 11
| | AREAGF FIRE ORIGH ECLIPMENT INVCLVED M 1 GMITION
En Gear M | Unetrtayiined [
L | FoRu o ekt oF icumon THRE OF MATERIAL KINTED FORM OF MATERWL HHTRD
Linjsmmninad Of | Undetenninnd 89| Unrciwte ol ]
| HETHCD oF BT e T LEVEL OF FWHE CRIGN ENTMATED LSS  [ESTIMATED VALUE
Pracanmsct wiTank Wete & | Qrada fo +F 1
N HUMEER OF BTCHIES CHONITRLHGTHIEN TYFE
(0 | EXTENT OF FLAME DAMAGE EXTENT OF BMOKE DAMMIE
[ | DETECTGR PERPORMANCE APRINKLER PERFORMAKCE
alw TVIME OF BATERIAL GENERATHIG MOET BMOKE ANENLIE OF GMCKE TILAVEL
BEYENC ROOM
rl oreman FORM OF MATERIAL QENERATING MOST SUKWE. e
o _-;.r_""l..' w1t -
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Feborary 4, 2000

RORYY MOTOR COMPANY

OFFICE OF THE GENERAL COUNCIL
PARKLANE TOWERS WEST

#1 PARKIANE BLVD. #1513
DEERBOHRN, MT 48124

LOSSOF: 72150
DEAR STR/MADAM:

OUR INSURED A3 CAPTIONED ABOVE PURCHASED A USED 1994 FORD F 150 PICK
uP TRUCK, Vv # IFTZX 1 Tsx Wi on JOLY 21, 1999, ON AUGUST 14, 1999 THE
VEHICLE HAD AN ENGINE FIRE WHICH DESTROYED THE ENTIRE VEHICLE.

I - 050y THE VEHICLE AND ATTEMPTING TO ENTER LANES OF
TRAVEL QN THE FREEWAY AT A SPEED OP 30-40 MPH HE HEARD A LOUD NGISB
. FROM THE ENGINE COMPARTMENT., HE DMMEDMATELY FULLED OVER AND THE
VEHICLE WAS ON FIRE. THE VEHICLE WAS STILL UNDER THE NEW CAR
WARBRANTY AT THE TIME {JF THE FIRE.

WE HAYE SETTLED THE TOTAL LOSS WITH QOUR INSURED, AND ARE LOOTING TO
THE FORD MOTOR COMPANY POR. REIMBURSEMHENT OF CUH BXFENDITITRES, WE
WILL, OF QOURSE, MAKE THE VEHICLE AVAILABLE T(O A REFRESENTATIVE OF
YOUR COMEPANY. WE ALS0 BMPLOYED THE SERVICES OF AN INDEPENTFBINT
ENGINEER WHO HAS ADVISED {15 GF THE RECALL NOTICES FOR THIS YEHICLE

PLEASE ADVISE TO WHOM [ SHOULD IHRECT MY SUBROGATION DEMAND T, I
LOOK FORWARD TO AN EARLY BESPONSE TO MY CORBESPONDENCE.

EREsS-835-L.01-1783
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State Farm Insurance Companies

Caaim CMon
P C. Bax 10004
May 16, 2001 mpgmm
FAX 731564-1:28 {Fire Cn |
T -GRA- 1285 (Rades e ) .
i
Ford Motor Comeany
Parkizne Towars West
Sulla 400
3 Paridane Bhd :
Dearbemn, U] 48126-3588 ]
CERTFIED MAIL !
RETURN REGEIFT REQUESTED ]
Vshicke: 1997 Ford F150 1'
WVIN: 1 i
Cwner !
Dats of Loas: 3 i
Claim &: A42-1480-975
To Whom It May Concam: ;
. Plesasa ba advised that | reprasent Stals Fam insurance Company. The above vehicks wag

ich came from tha engine area. The fire ocoured on 2-6-02 at
_ n Hotlow Rock, TH.

In crder 1o datérmiine the causs of the fine, Induding a determination as to whather any defact in
the vehicle was i sxistence at the time of the Gre, Mr. R. J. HIl wil zonduct an inspection end

of thia vehicle, This ingpection will take place at our storage kot in Jackson, TH =t 9 am.
on April 22, 2002,

As you may have an inkeresl in this matter, from bath a safety precaution standpoint and as !
patsatial defendands in Kigation, yob am invited o havws an expart attend and particpate in the i
inspection and texting procadunas. !

Ta coardinate the Inapaction date and lime, pledse contactme at T21-884-1277 or Mr. Hill ol
§15-223-7736. Sheuld you have any questions pertaining to this matier, or wizh to distuss the
aame In further detal, you may contact ime.

I'would lfee Lo caution thed showld your expert fail to appear at the inspaction, you will forfait any
right to aubsequentty claim prejudicadspakation undar Maily va Volkswagen of American, bne |
405 Mass 191 (1988).

Sincarety,

AM poady”

Chyialing Sumner
Chim Speciafist

. HOME OFFICEE: BELOOMINATON, ILLINDI'E #1710-0041

Enod-90%-LC1-1T88







Los Heward
Sentor Claims Handler
The Stuart Aljan Bullding

SAMT East 5™ Seresr Suire 170
Tucion. Ardzana ASF1F-1345

I20.88L.5900 et 2564
520.325.410F Factimile

March 21, 2002 ' wwwstuartallan. com
Fard Motar Compary / J}

Attr: Cldms C o

Parkiarie Towers West #300 'Dﬂhié)

3 Paridane Bhal [

Dearborm MI 48124

- Dl
BE; Subrogation Package:
Your Claim M.I'I'I'ihﬂ'

Your Insunad
Date of Loss ; ber 27, 2000 3
Clabmnant i pdetife Atto.& Home. -

Clalmant's Insured
Qur Claém Number  -aI519453
Amount of Clalim :%18260.18

'Ta“ﬂmltuayﬂnnj:erm

Enclosed please find a sutirogation pacitage for the ahove referenced loss. Souart Allan & Assoclates, Inc. represents
the interests of the above named damand, and in the capadiy as authordzed agent, we formally request that fuli
payment for this daim be paid to the calmant through aur office at the address indicated abave, When remieting
payment, indicate our daim nuimber oR the remitance. Please acknewadedage receipt of this packacge.

Total Loss Breakdows: s18160.08 - Collision /Total Loss
. 100.00 - Deduciible
$18260.18 - Property Damage Total

The vehide is clrenty in storage at Copart - phone §30-497-8343 - stock #7354394F - f you need to nspect if.
There are alsa colar phatns aailable should you necd them. Please review and cortact me.

Thank your for vour prompt attention to this macter.
Sincerefy,
STUART ALLAN & ASSOCIATES, INC. _ é)

Senlor Claims Hardler o D&\

LH.cp

.- This is an attempt 10 coflect a claim. Any information obtained will be used for that purpose.
' This communication Is fran a professianal debt colleceat.
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303 Qumdrangh Drive
Soire 333
Holingbennk, I
B0

T: 630w&79% 1505

T: 30059302085

B 630w679+1535

REPORT NUMBER ONE 3 FINAL

December 17, 2000
PREPARED FOR: MET LIFE FIRE & CASUALTY
P.Q. BOX 45
REDDICY, ILLINOIS 60961

ATTENTION: MIKE GRAF

INSURED:

DATE OF LOSS: ,

LOSS LOCATION: Buff's Service Center
Glifton, flincls

POLICY NUMBER: N/A

CLAIM NUMBER: _

EF1 FILE NUMBER: 28450800262

THIS REFORT FLIRNISHED AS PRIVILEGED AND CONFIDENTIAL TO
ADDRESSEE. RELEASE TO ANY OTHER COMPANY, CONCERN, OR
INDIVIDUAL 5 SOLELY THE RESPONSIBILITY OF ADDRESSEE.

. ' . EARS-0 ¢1-1703
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nsurad

ASBIGNMENT:

The assignmant was received on December 1, 2000 with instruchions to conduct
an origin and causa investigation on a 1898 Ford F 150 pick-up truck.

The assignment caommenced on bmham, 2000.

_ ENCLOSURES
1. Vehicle Exam Worksheet
2. 29 Colar phatagraphs
3 Photographic identification shest
4. 1 nﬁgm
5, All photegraphic negatives
8. " Additional Matsrinls Envelope

_Ha'rl:har EFI nor | retain possesslon of any file phofographs, negatives or videos.
VEHICLE DESCRIPTION - VEHICLE EXAMINATION

The wahicla examination was conducted on Decembar 4, 2000 at Bulf's Service
Center, 206 Main St, Clifton, illinols.

The vehicle was phatographed and a field diagram was completed at that fime.

Present duwing the scene investigation Intermittenily was Gary from Buffa
Service Cantar

The vehicle was a Whilte, 1688, Ford F 150 Pick-up truck, bearing lowa Licanse
Plate number 310 FEX and a8 VIN number was confimmed aa
1FTZF188

‘The cdometer was not readabla due tc damage from the fire.




B4509-00262 December 19, 2000
insur=

The Inspection sticker was not discemibla due to fira damaga.

There wera no alteratians nated o the vehicle.

There were no advense conditions affecting the examinafion,

The above canditions did nuf prevent an accurate determination of cauge.

Tha security of the vehicle is not an issue since it was being oparatad by Adam
Dauglas at the time of the fire.

The evidencs indicatas the doors were not locked at the Hme of tha fire.
The evidence indicates the windows wene broken at the time of the fire.

The avidence indicates the doars and windows were not open at the time of the
fire. .

The engine compartment suﬂ_‘arad the greatest fire damage.

The doors were clogad far the mejorily of the time during the course of the fire.
The front tires were partlally fire damaged while the rear tires ware undamaged
and servicoable. There ware no Intlications the tires or whesla had bean
recently removed or axchange. The spare was in the normal location and was
sarviceable

Mo pre-fira extarior frauma or acoident damage was fourd.

The entire passanger compartment was guited by the fire.

The ketys ware not found in the vehicle.

All the aquipment and accessories wane osiginal factory installation and theve
was no evidenca that any of the itema had been removed.

- The aquipment remaining in the passenger compariment inciudes some books
and cther itama narmally found in the passenger compartment.

The seats and faivic were consumed by the fire.




94508002682 Deceambar 19, 2000
Ingumad

All of the carpat was tofally damaged by the fire,
The rubber pads were melted off the padals.

The shift lever was tntalfy consumed by the fire and Lta gear position could not be
determinad.

The emergency brake waas aet

There were no perscnal itams noted in the vehicle, except for the nomal
miscellanaous contants typically fournd in the glove compartment.

The hood was iatally consumed by the fire.

The vehicle had an exght (8) cylindar narmal mounted angine and had four (4)
wheal drive.

The air fitter was censumed by the fire.

The upper canister end of the alr intake tube was bumed away.

The rubber components of the supply and retum fuei line including tha in-fine
fitter woare consumed.  Tha extent of damage of componants to the fuel system
pravented any determination of existing loose connectlans from either nonmal
canditions or Intentional tampering.

The engine compartmert emission systemn components were damaged.

The radiator and fan was totally meited.

The upper and kwar radlator hoses wore consumecd,

The shroud was not intact.

The Inner fendera wera in place and damaged. There was haavy fire andt heat
damage to hoth inner fenders. The heaviast of wivch was Jocated at the driver's
skia.

Tho dipatick far the engine oil was bumed and could not be withdrawn at the
fime of my inveatigation. No engine ol leak was noted.
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The fransmission fluid dipstick was alse cansumed by the fire and could not be
read. The fransmission coclant lines to the radiator wera melted from the fire.

The power stearing pump and reservolr were consumed.
The spark plugs and spark plug wires were not intact.

Examinaftion of the mator mounts revealed they were intact on both sidea of the
engne. _ }

Therz did not appear to be any parta missing.

Thare wae avidence of elaclrical activity andfor Involvemant to the wiing hamess
along the dashbaard and through the firewall inta the engine compariment.

Examination revealad:

Evidence of arcing andfor shorling, an overload 1o the circuits associatad with
the wiring harneaaa.

Examinatlon of the fuse panal showed It io be fotally consumed by the fire.

The battary was in place and was located on tha passenger side at the frant of
the engine compartment.

The battary was consumed by the fira

. - Tha cablas were no fonger attached to the battery terminals and the connectors
'_ " amt cablea exhibited evidenca of extreme haat streas.

:I'_he alternator was Intect and mounted and exhibitlad evidance of heat and fire

damage.

The wiing fo the alternator was attached and exhibitad evidence of heat stress,
heat and fire damage.’

The starter exhlbited evidence of heat sinezs and was mounted.,

The wising to the starter was attached and exhibited avidence of heat stresa,

ERes-9es-LC1-17197
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The wiring hamass was examined and evidence of a failure andfor arcing was
notad in the passanger compeartment in the dashboand iocation

The fuel tank, filler agsembly and fillar cap had no involrameat in this fire.
.The gas cap and filler assembly wera intact. -

The fusl fines were totally consumed.

The fusl injection assembly exhibitad evidence of heat and fira damage.

Tha axhaust system and catalylic converter were in place and functional.

Tﬁe fire originated in the engine compartment on the driver's side.

The fke spread fmm he engine compariment to the passenger compartrmant.

The heaviest hoat damagea was Iocated in the engine compariment on the
driver's side.

. Thers was evidenca of arzing on the wiring hamess, which ran from the ergine
compartment through the firewall and into the-passenger compartmant

A passerby driving behind tha vehicle on the expressway first withessad the fire.
Available heat/poasible ignition sowees located in the origin area include:
Vehicle primary electrical wiring,

The vehicle primary alectrical wiring at the battary, atartar, or aemator exhibited
na evidence of elactrical activity or malfunction. )

No evidence of a fuel ina leak was noted.

i The intagrity of the fuel Eank wag Intact, with no evidence of a nupture, tear or
b spht saam.

The patterns ara not lndicative of the releass and subseguent ignition of
atomized tranamission or power steering flukd.

EABS-80s-LC1-1T08
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Thena was no evidence of an automatic fransmission fluid keak that could be
associatad with the initiafion or spraad of thia fire.

Thera was no evidence of a conlant keak. There were no burn patiems indicative
of a fire initiated by a coolant leak.

The power stearing hoses and fluid reservoir wara intact and no evidence of a
leak was nated.

Tha burn pattemns ware not Indlcafive of a fire involving misusa of smoking
matarial or misuse of ope=n flame.

There was nd evidence to indlcate incendlarkam,

There were no igﬁllable lIyuids, other than thase typically associated with thia
yehicle.

Thare was beading and/or arcing on the wiring harmess that started in the engine
compartmesr and went through tha firewall and into the passanger compariment.
This could not be eiminated as a cause of this fire and will need to be examined
by an electical engineer ta determine the specific cause of this fallure.

This vehicla fias bean sarviced at Don McCiain Ford, Inc. 222 Locust Streat
(Route BB), Mantena, [linoia, 60080, (815) 468-6566, since July 27, 2000.
(Service forms avaiable upon requaest).

INVESTIGATION

I spoke to I nsured, and she infarmad me that her fiancé was driving
the vahlcle at the time of the fire. Ha wag coming homea from wark and another
vehicle informad Adam, her fiancé, that there has baen smoke coming from
undar the engine for the past 5 mites. When Adam pulled off the road and
stopped tha vehicle he opened the hood, he saw fire on the drivers skde of the
engine naar tha firewall and then it totally engulfed the remamning engine
compariment within 2 minute.

that she has had problams with the vehicla gince she bought the
truck in 1806 in Omaha, Nebraska. She bought the truck from H.P.Smith Fard,
and fransfermed service to Schrier Ford, In Omaha, Nebraska. .

rd FRa8-208-L01-1T99
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Just prior fo being infarméd about the fire by the other vehicle, he noticed that
the truck was losing power and then saw smoke comidng from the tape deck and
the venis, '

On or about December 7, 1999 she was having problems with the engine
smxking and dripping oll. “Dersk Bames" from Schrier Ford told her that she
ghould “drive the car until [t blows, then it will be covered by warranty”, She was
alzo having some problems with the atactrical syetem and soms of its
components, as wall ae the fruck belng slugglsh.

The truck had 28,000 miles on it at the tima,
In July 2000 she took the truck in for service at Don MeClain Ford, Manting,
{lEnols for an ol change and an slectrical problem. Repsirs were made and the
problem seamad corrected.
On September 20, 2000 she taok the truck back to Don MeClaln Ford due to a
number of problams. At that time, they replaced the fued tank, and fixed

. electrical problems. {invoices availabls upon request).
DETERMINATION OF CAUSE AND CRIGIN
This is an accidenta fire.
The fire originatad at the firewall in the engine comparimant.

_ The availabla svidence indicates the fira was causad b{'.r an electrical malfunction
In thvs engine compartment.

An axamination by an eloctrical angineer of the elactrical system and wiring
hamess would be neaded to detarmine the specific cause of the
malfunctionfaliura.

Evidenca availaiie to establish arigin;

Burn patterns, locaticn of heavlest damage, locafion of heaviest heat stress,
location of arcing, witness teatimony,




