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Al Acfion Datails for Ixgup

Prink

VIEBLM Yaar: 2001 Miodal NAVIGATOR Camtc HE94125
Nawms: Dwmer Status: Criginal W50 2000-53-29

Symamtom : E Primary Pta
Reason Dete: LEGAL - HAE CLARM WP_
Iasue Typa: 07 LEGAL Tsaue Stelus: Ol QSED

Action: OPEM LEGAL CONTACT - PRODUCT LIABLITY - HRE

Dwaler: D893 DAVID FOACLINGOLN MERCURY Odgin Deac: CONSUMER AFFARS - LITKSATION PREVENTICN-FD
Odometars 26000 M| Comm Typs: PHINE

Anplyst Nama; LBCHCHERIE Analyst: CLEICH

Ao Crate: 01502005 Action Time: 11183455 Action Data: Mo

Commanka '+ ==+ BEODICT LIARITY -swsssriem=at DLONE CONTAGT WITH THE GRC ON 1-12.06.
CUSTOMER ALLETES YEHICLE GAUGHT FRE WHILE PARKED N A GARAGE.

Acon: RAKE OUTE0UND CALL TO CUSTONER

Dreafer: CH932 DAVID FRADUNGOLN MERCURY Qrigin Dees; CONSLATER AFFAIRS - LITIGATKYN PREVENTION
Ddematar: 28000 M Conwa Typa: PHONE

Anolyst Name: S8 THERIKA (E 1) Analynt: ESWMITHEE

Actan Dasta: 01202005 Action Time: 15.31.51.322 AcBon Datx Yes

Comments CONTACFED CAUST
Deta Elemanl Name Data Value
CONTACT PERRON CusT

Acllanz REFEA TO INSURANCE CARRIEH - INSURANCE COMPANY ALREALY KVOLVED

Dealar: 08939 DAVID FORDUINTO N MERCUAY Origir Dasc: GONSUMER AFFAIFS - LINAATION PREVENTICN
Oclompter: 28000 M Cosmm Type: OTHER

Anslys! Nocsm: SMITH ERIKA [E L) Analysl: ESATHER

Antloh Dabe 01/20/2005 Action Time: 15.33.05.154 Action Data; Mo

Comments PEA CUST COMMENTE, INS GO WOLVED. LPA GENT RESPNSE.
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. AR Acion Dotalla oy Jeaue

Frint

¥iN: Yaur- 200 Modal: NAVIGATOR Cena: 307080 25

Chistrer Stardus: Original WHD: 2000-09-29
Sympinm Desc: AREAMOKE VISELE ALAME UNDERHOOD Primary
Reason Daxc: LEGAL - ACCIDENT /| ARE . Siuum::_
Insue Type: 20 0GC lam Sinlws CLOSED
Action: CONTACT ADVANCED TO OGE
Danle- 03533 BAVID FIRTLNCOLN-MERGUHY Origin Deac: LS CONCEAN CASE HASE
Orciomeler; 28000 M Comm Typez PHONE
Aralyst Mamne: YWONNE BOGLE Arcalyst: YBOGIE
Action Dats: 311205 Action Tane: 0814 .57 681 Aclion Cate No

Commartts CUSTOMER SAID: -WHILE VEH WAS PARKED IK GARAGE- AND TURMED OFF THERE 'WAS VISTRE FLANES
COMNG FROM UWCER HOOD -A1 50 THERE WERE FLAMES AT VEHS PASSEHGER SIDE URNDER BUWBER - ARE
QCOURED OH TUES JAN A4 05 -AT 1030 P WHILE GUST WAS QETTING AEADY RIA BED—STATES BHE HAPPENED TG
LOOK THROUGH HER WINDOW -THERE SHE SAW FLAMES - HER GARAGE WAS DAMAGED AS A AESULT YWTH SMOKE
ETC —-FIRE INVESTIGATOR 18 DAVIE ELIASGEM PHONE NUWBEH 15 BE034 73858 SURANGE WAS GALL D -YFHICT £ WAS
TOTALED -NEEDE TO HNOW NEXT STEPOEALER SAID: -NONE DAV FORD LINCOLN WMERCURY250 MARLBORD
STKEEME, N 03431 TEL: £503) 352-4300FA: {508) 357-7686CAC ADVISED: | WILL FOAWARD THIS INFORMATION TD THE
FORD OGE DEFARTMENT. YOU 'WILL BE GONTACTED WiTHIN 3-5 BUSINESS DAYS,-G3R ACVISED CUST OF ABOVE
INFOFRMATION

ERSS-283- £1-1272







CONSUMER aFeatnc
GEICO SECTIGN S
B.00. Hoz 3904¢ Lakeland, F1 23907-3040

S MR- po-
0211872005 A2:33

Fond Motor Corporation
Consumersy Affair DEpt : i
P.O. Box 6248 TR TR

MD 3 NE B : o : -
Dercbome, ML 48126 e - LN W 02 T

Re: Claim No;
Ensured:

Vehicke: 2001 FORD F-150 Super Crew
VIN: lmwusu1£
To Whoun It Mey Concern:

Please be advised that out policyholdar listed above has filed a claim for the listed
wchicle due 1o & firc losas on thia dafe.

Ths vehicls appears to b 4 total 1oss dus to this five.
30 dayn to give an opportunity for your corpomtion o inapect and snatyze the possible
cause and ovigin of this fire loss.

The location of the vehicle is Insuranee Auto i Belsonwille,

FIR Their phons sumber i o< i5 1273893,

Upon completion of the settlement of this claim, we will be forwarding the pagerwork
neceasary for mbrogation to you for the damepex sustained in this loss.

If you wizh {0 diseuss this claim with me, plaass call me at the aumber listed balow.

=DO13
Cleima Thedt Bxaminer
1-RA00-648-2497, ext. 4367

CC: CLARENCE E WESTER

ERaS-H03-LE1-1373
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Al Action Dot for jzzue

Fiini
VIN: 1 Yoar: 2001 Model F-SERIES Case 126251335
Manw: Cwnar Farius: Subsaqet WSD:EDI]I«D'I—Ei
Symprom Duac: Primary Phane:
Faasan Dess: CORFESPONDENGE - CORRESPONDENCE Secondery Phons
kseua Type: 02 INFORMATION hecsue Siatue- CLOSED
Action: EMAH - NO CONTACT REQLHREDMECISICN Al READY RENDERED
Dualer: 04363 DUVAL FORD Griggin Desiz LANUAL - EMAJL
Odomstor: Comm Type: AR
Anglyst Name: JACCLUE INE KELLY Analysl- IKH {128
Action Dabe; 02222006 Aclion Tne: 133448892 Action Data: o

Comunents CUSTOMER SAYS: EMAIL CASE # 1352768 EMAL DATE 2A42005 7:04:41 P EMAL ADDRESS
FORDHEATDCRN SAOL COM MY NEHGHBOR CLARENCE WESTER GWNSG A 2001 F150 WHICH CAUGHT ON AIRE FRIDAY
MICGHT. HE CALLED YCUR CALL CEMTER AND EVEN THOUNAH YOUR RECALL ON THE CRUASESPERD SWITCH STATES
2000 ANCHEARLY PRODUCTION 2001 MODELS, (HIS PRODUCTION DATE? 2011} AFTER SVSPECGTING HIS VEHIIE N
DAYLIAHT,WHICH 12 FART OF MY JOB WITH THE AUTOMOTIVE MANUFACTURER | CURRENTLY WORK FOR, | CAN
“ASSURE' YOU THAT THE ORIGIN OF THIS HRE 15 AT THE WAIN IFISE BOXMASTER CYLINDER AREA, "EXACTLY THE
SAME AREA AS YOUR RAE HAZARD." | SPOKE T0 2 SEAVICE MANAGERS AT 2 LOCAL FORL DEALERS TODAY WHO 80TH
QAVE THE SAME ANSWER, “IF TS MOT ON THE RECALL LIST, WiE ARE ROT INTERESTED." THE POINT TO THS? ENTER
THE FOREIGN AUTOMGTIVE MANUFACTURERS AND THE ROCUS THEY RAISET) OK C3F WHAT APPALL S WE? THE FACT
THAT WE "BOTH ENOW" THAT YIN LISTS AT BEST ARE A GUESS (N NUMBERS. IF | HAD A COMSUMER WHD GALLET} TO
AEPORAT A FIRE ANG STATED THAT AN EXPERT LOOKED AT T AND STATED THAT THE ORIQIN DF THE RIAE WAS
EXAGTLY WHERE THE AECALLED BWITCH |3 LOCATED, "1 WOULD BE MORE CONCERNED THAN IF THS VEHIGLE WAS ON
THE RECALL VIN LIST." APPARENTLY, THiS PROBLEM |3 ON A LARGER SCALE THEN YOU KNOW DH ARE ALLOWING THE
GENERAL PUBLIC TO KHOW. THIS LOHG TE F)AD CUSTOUMER AND 5 OF HIS LONG TIME FORD CUSTOMER
NAGHBORS ARE ABOHIT TO HEAD TO ANOTHER BRAND. W C1LOSING, | WISH TO TAKE THIS GPPORATUNITY TO THANK
YOL FOA YOUR LACK OF CUSTOMER BEAVICE, WE LOVE AETTING BUBINESS FROM THE COMPETITION." MAYEE THE
AMERICAN AUTOMOBLE MANUFACTURERS SHOMAD STOP THROWING BLAME AT THE FORE|GN MAMNUFACTURERS AND
BUY BIGCER WRROTS TO LOCK IWTO. "0, K0T FOR COSMENC PURPCEES, FOR PURPDSES OF FINDING THE ROOT
OF DECLINNG AMERICAN AUTOMOTIVE SALEE PER CUSTOMER, DEALER SAYS: WOINE CAC ADVIBED: MATTERHAS
ALREALY BEEN CEALYT WITH AT LEGAL GUST CALLED IN PRICR T SENDING EMAIL

PLEI-1 Vrage-caua




Customer Data Link - CaDL Pape 1 of 1

. AN Action Detalla for tzaie
Prni

YH: 1 Yeor: 21 Modal: F-RERIES Cmxn: 1362330435
Mame: Do Statue: Subsaquant WED: 20010423
= R

Passon Desc: LEGAI - ACCIDENT f FIRE Secondary

Innum Typac 07 LEGAL, lapue Statua: CLOSED

Action: ADYISE CUST INFORMATEON WILL BE SENT TE SONSLMER AFFAIRS - FRE

Daalar: 04335 DUVAL FORD Origin Dwac: US CONCERN CABE BASE
Odomsiar: EX00 M Comm Type: PHONE

Analyst s ECHEVERRIA ROSA Analyat RECHEVED

Action Dabe: 021272005 Aotion Time 10.00.52. 423 Jatien Dxix: Mo

Commants CLUSTOMER SAID: - THE CUST STATES THAT THE YEH GAUGHT FIRE 0271172005 - APPROKIMATELY 5030 FM - 1N
DUVAL COUMTY - THERE WAS A FIRE REPORT ALED - DOES MOT KNOW WHAT THE FINDINGS ARE - WAS ALVIBED BY
THE FIRE DEPT THAT THE HHE REPOHT WKOHH I} BE ALFD) WITH THE ARE DIRTRKGT - THEAE WHERE NO MJUIIES
INCURRED- THERE WAZ NO PERSONAL AROPEATY CAMAGED - THE VEH 13 CURRENTLY AF THE CLIET HOME - HAS
COMNTACTED THE INSURANCE COMPAMY- WALL BE CONTACTED BY A REF FROM INSUARNCE ON BONDAY IS ALLEGING
THAT THE ARE IE RELATEDTO THE AEGALL FOR THE SPEED CONTROL = THE FIRE WAS UNDER HOODDEALER SAID:
DUVAL FORD 1618 CASBAT AVEIAZKBOMVILLE, FL 322 100STANGE MILES TEL: {904} 181-8529FAX: {804y 161-B544CAC
ADVISEDY: - [ WILL FORWARD THIS INFORMATIOH Y0 OUR CONSUMER AFFAIRS GROUP. SCMEBODY FROM CONSUMER
AFFNIRS WILL CONTAGT YOU IN 2 BUISINESS DAYS. PLEASE NOTIFY YOUR ISURANGE CARRER AMND REFORT THIS

IRCICENT.

Actap: SENC ACFKHOWLEDGELENT LETTER TO CUSTOMER

Desler: 04863 DUVAL FORD Origin Desc: CONSUMEN AFFAIRS - LITIGATION PREVENTION
. Quamerer; 30000 M Comn Type: OTHER

Asmalyst Names: CASSANOAA JONES Ansdyst: CIONES

Action Dets: 021512005 Antion Time: 138.42.59.3r6Action Datx Mo

Commanty THEAE ARE HORECALLS CPEN THAT ARE RELATED TO CUSTOMER CONCERNE. LETTER SENT STATING THE
SANE

Buction: CLOSING COMMENTS -DENIAL - BASED OH | ITKGATION PREVENTICN REVIEW )

Dealer; (4863 DUYAL FORD Orlgin Pesc: CONMNAER AFFAIRS - LITRIATION PREVENTION
Ddomater: S0000 M Conm Type: OTHER

Ansiyst Mama: CASSANDRA JONES Axstyst: CIONES

Acilon Date: 02 52005 Action Tieme: 15.43.3).513AcHon Data: No

Commants | FTTER SENT TO GUST

@ I

SLET-10+G08-30ia
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. AH Action Cetaks far Isana

Prinl

L H Yeau: dad1 Uodel: FSERIES  Case 1302330435
Owoier Stabue Subsstuant WE0- 2001-04-23

Symplom Desc: FRERSMOKE YISIRLE ALAME UNDERHOOD Primary

Repzon Dese: CAC RELATED - AW CSA FOLLOWIKNG CONTACT Secondary

Hanus Typa: 02 INROAMATION keaus Stidus: OLOSED

Action: CALLBACK ADD ADDITIONAL COMUBNTS

Bamber= (4863 DUVAL FORD Origin Dase: US CONCERN CASE RASE

Cadomebw: 1M Comm Type: PHONE

Analysl Namac KRISTA DOCTROVE Anslyet: KDOCTROY

Aclion Daba: D2H 52005 Acfon Tims: 7148, 10,556 Aciive: Dxts: No

Commets CUSTOMER SAID; - 2001 SUPERGREW- THE YEH BURNT IN HIS DAIYE ON FRIDAY IFEH 11-HAS ALREADY
CALLED TO REFORT THIS ACCICENT- CALLETF THE LOCAL DLA AND THEY INDICATES) THE VEH IBN'T ON THE RECALL
LEST AND THEY GONT CARE. HE HAS TG CONTACT HES INSURARGE COMPANT- WANTS TO KNOW I THAT IS FORD
STAND ON THISDEALER SAID: - 80 RECALLY CALL INSLRANCE COMPANYCRC ADVISED: - PLEASE ALLOW THE
REQUESTED TIME FOR THE FOLLOW L TQ COCUR SO THAT YOUR ISSUE MAY BE PROPERALY ADDRESSETL- ADVISED
THAT H3 CONCERN WAS ESCALATED TO THE LEGAL DEFARTMENT.. PLEASE ALLOW 2 BUSINESS DAY FOR
RESOLUTION, CONTACT

o P

EI-1DTEae-Sa



Customer Data Link - CuD. Page lof 1

. Al Actien Datalls for laaue

Prinl
vin: 1FrraoeLs 1 Yeur: 2001 Model: FSERES  Case 136233045
Nanv I Ownar Stotus: Subsecuant W50 2001
Sywptom Deac: ARSSMOKE VISELE FLAUME UNDERHO0D Primary
Ressoa Deac; RECALLIONP - VEHICLE INVOLVBMENT Sacondary
herause Type: 02 INFORMATION losue Bixtux: CLOSED
Action: ADVISE CLIST NO FSA'S AT THIS TIME
Duweber: D451 DUVAL FORD Grigin Dascs US INCAUMRY CASE BASE
Crdomwier: B0000 M Lomm Type PHOKE
Anslysl Mame: ECHEVERRIA ROSA Analyst: RECHEVES
Action Derke: 021222005 Aclion Thee: 10.06.02.063 Aclian Babe: Mo

Comments CUSTOMER SAID: — THE CLST STATES THAT THE VEH GAUGHT FIRE 32/11/2005 - APPROXIMATELY 5%:30 FM -
i DUVAL COUNTY - THERE WAS A FIRE REPORT FILED - DOES NOT KHOW WHAT THE FINDINGD ARE - WAS ADMIBED BY
THE FIRE DEPT THAT THE ARE REPORT WOULD BE ALED WITH THE FIRE DISTRICT - THERE WHERE HO INURIES
INCURRED- THERE WAS NG PERSONAL PROPERTY. DAMAGED - THE VEH I8 CLFRENTLY AT THE GUST HOME - HAS
CONTACTED THE NSURANGE COMPANY- WILL BE CONTACTED BY A REP FROM INSUARNCE ON MONDAY 15 ALLEGING
THAT THE ARE IS RELATEDTO THE RECALE. FOR THE SPEEL CONTROL =- THE FIRE WAS LNDER HODDOEALER SAID:
DUVAL FORD 16816 CASSAT AVEJACKSONVILLE, AL 3221 0DISTANGE: MILES THL (904) 381-8558FAK (M04) 381-6M4CRC
ADMSED: VEHNCLE 6 HOT BIVOLYED N ANY RECALLICEP AT THIS TME.

® ——

LIET-To 58-S
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I«
shuﬁ the vehicle in front of the garage daar on the property
ix AZ, which i owned

-

RECETVED F7 1 4 2008

Mz, Lady Cabrera-Villegay Febroary 11, 2005
Mr. Michas]l Cagley

3418 W Maldopado Rd

Phownix AZ 35041

Ree DOL:  Fehruary 3, 2005

Vahicie: 2001 Expedition -
Dear Ford Motor Company, O

“Tho reasnn for this fetter is to pursue a clabn for not ooly financial loxs byt for
emobional distress from the shove incident, On Februaty 3, 2005 approximately 8:05 am
reterning from her daily routine of faking her step-s0a to school. And

the

bouse with siomach cramps betanse ghe was at that tire pregnant

towards the barbroom. was gelting dresacd for work while way in
tha batheoom alse getting ready for work, This iz s rowtine overy day, along with
&appiugnﬂ'mlﬁymol_ddm’ghtu:tumm;um At approximately B:10am o
8:15am thare was a Joad and sizzling sound coming firom the fiont of the
honse, the dogs wore barking immediately ran to the front window.
loaked out the window and saw white smoke coming from the rear side of the vehicks; he
hexrd neighbors seysuming and ran oxtside. At that ime, about 8:12am, the car hood way
cotpletely enguifed in f] nnmdumgethsﬁmilynntnfﬁuhm
Hle aud othar neighbory immadjsely ealled the fire department, bt the Bames ware 5o
high, that it started burning the gurage, By the time the fice department got there all the
personal belongings in vehicke had heen destroynd along with the vehicle st 2 complete
lows exd abowrt $10,000 in property damage.

Hﬂmhmimﬂnﬂumﬂnwhmhmmlﬂ‘uhumm We had
wmmmm year ago, slong with S7,863 in payments, tris

'waa ovned 24 nof leaged, this siteation hes niot only cinsed us to foae §10,885,
bt it hax slso cast s personal loss in vehicle of approximatély 53,000, We were also
ﬁ:mnﬂmmmnm!pmthmnmuhmhhmunfwrmwpmmmnmmm
mmum-ﬂwdtuMuurm:m Forcing us to take $6,000 from our life eavings
ta purchase enother vebicle. MNow after sur ingmrance compamy pays off tha book valus of
the vohicle snd. afier eor: gap insursnoe coverage covers the difference we are at 2
casrpleiz Ioss, Please help os with this-gitnation. Our total loss is approximately
$30,000 & this ks not conuting our insurance claim. Plaaso sccapt thig leiter #x 2 olxim
to Ford Motar Company, apd we arq asking for your help to resolve this matter, becmiss
we have not only experiameozd 2 Insz Sinancially but also emotianally, just s an FYT ouz

FEF 11 2825 1345

SLET~13"1~500~504



12 yesr old sen along with both of us || <= cxpericncing paranoia

worries constantly, we are checking the garage through the night every night since the
incldeent, making surs our new vehicle doasn’t take our lives or our home, We beliewe
that the Cyuise Control fault has camsed our loss. Cars ayen't supposad oo just hum jnto

flmmes expacially after just sitting still {parked).

'Wa have scught lagal counse] and lagal advice and many lawyers are atill trying to
contact s reganding this méatter.

We choose to resolve it directly with Ford Motor Company. We are atking “how
can ywn help ua™,

Sincensly

Please Contact ASA.P at the following #s:

Mo — .
Wark
Cell: st M to resch us at.

All informaation: Including Fictures and Recsipts on our logs ln enelorad, plaase
Yeview sud contact ny. All flnal findings will ba seat to Ford Moter Company ax well
unrmtlrnueulrrrmdll;l lt:t]mnwilhl‘nruhpruﬁde.

”btm&ﬁmw’mmm (eorony 11, 2005

FEE 11 2085 L3145

BLCT-T0Saa-Euyy




® L RECE(VED €8 -7 Hi§ NQUJ

BEGINMING OF CONTACT

OZHSI005 VOICE DF THE CUSTOMER TRACKING SYSTEM 02.50.07
DGECISSUE CASE NBA: 1704470355

RE@ON: 71 LOS ANGELES ZONE: 81 OPENED: 0240420005

VIN: Ha IR | EMNGINE: L YEHTYPE: T GLOSED: D2/04/2005

LAST NAME: STATUS: CLOSED

THLE: _ FIAST NAME: [ MI:

ADDRESS: -

GITY:; % STATE: AZ ZIP:

HOME PHONE:

MOQEL YEAR: 2004 MCODEL: EXPEDITION EDDIE BAUER 44 4DR

MILEAGE: 70000

DEALER NAME: RIONEER FOAD SALES SALES CODE: FriT2 PLA 13400

REASON CODE: 0792 LEGAL - ACCIDENT / FIRE

SYMPTOMS: 704145 FIREAMOKE WSIBLE FLAME UNDERHOOD

ORIGIN: GACI38 - US CONCERN GASE BASE COMMUNIGATION: PHOWE

ACTION: 705 - CONTACT ADVANCED TO OGC

DOCUMENT: ANAl YST: PERAVEB1 BRAVEBOY PITTLIN

DATE: $2/04/2005 TIME: 13.34.08 :
AGTION DATACOMMENTS:

CUSTOMER SAID: -CUST SAYS THAT THE HIS YEH BLRNT UP YESTERDA
¥, fT BURNT THE FRONT OF HIS HOUSE, DRIVEWAY AND GARAGE-CLET
SAYS THAT THIS WAS AN UNDERHOOD FIRE ANC IT WAS MORE TO THE
LEFT SI0E OF THE CAR WHICH CALSED THE LEFT RiIM TO MELT-CUST
SaYS THAT THE VEH IS TOTALLED-CUST HAE REPORTED THE INCIDEN
T WiTH HIS INSURANGE-CUST IS HAVIMNG THE ISSUE INVESTIGATED B
¥ FORENSICS-CUST SAYS HE USED HIS SPEED CONTHOL J DAYS AGD-C
UST SAYG THAT MO ONE WAS PHYSIGALLY HURT-CUST WENT ON LINE A
: HND INSERTED HIS VIN AND'WAS TOLD THAT THERE ARE MO RECALLS O
N HIS VER-CLIST SAYS THAT THEY ARE WITHOLIT A CAR-NO OTHER CON
CEANSDEALER SAID: FIONEER FORD A UNIMTEDAUTD DEALERSHF 7501
W. MCDOWELL ROADFHOENIX, AZ B503G0ISTANCE: 0.9 MILES TEL:
B73-5054CHC ADVISED: | WILL FORWARD THIS INFORMATION
O THE FOAD OGT DEPAATMENT. YOU WILL BE CONTACTED WITHIN 3-5
BUSINESS DAYS.

. COMNTUNER AFFAIRS G050 FAXNDGIN

ERSE-20%-1 C1-1330
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ER2S-225-1 C1-12308










Photo Sheet
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Poticy #
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Aa your cam mee the F-150 truck
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Photo Sheet (MS/B 0470)

Peb 7, 2005

OET~-T0 1503~ 5aUa



Pieto -5
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3. 2005
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Photo Sheet
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Soot end mmoke damags & the
guttar, Bacla and deoen spout.
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OurFiled PFCE202-04

Coverage BLDG Polfcy #
ins Chaimn #

Phota -1

Item of personal property damkged
From hest sad £ whils stoned in the

vehicls whea it cauglt on fore.
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.. bR/RE/BOOM T4:R1 FAX 20EBA1SETS HAERIS DALNTY FESD Ao
Paorn 0 a (100D : ) i

HARRIA COUNTY FIEE & EMERGEN. Y SERVICES

. REGUREST FOR. INCIDENT INFORMATION

‘l BaX 29797315874
TODAYS DATE: CaMI_

ADCHESS OF INCIDENT:
YIXR NAME: -
vour aoneess:_\DAAAVMARANM MY

CHECE ONE:
Q OWNER OF PROPERTY
O TENANT .
o DESURANCE ADJUSTER/NVESTIZATOR REPRESENTING Ao Mugual
T ATTORNEY REFRESENTING '

O OTHER (STATERELA - |
INSURANCE INFORMATION: POLIC
FULL MAME OF TMSURANCE COMEBANY: 1WA :
. :

ATIDRRSS CB PHONE # OF INSURANCE 00:
. AMOUNT D COVERAGE 0N BUILDING: f"H,‘lDD
FENATURE OF FERSCH RRCEIY NG REFCET:

Far RUFME) U Ondy
INFORMATION BELEAZED: -
QUANTITY | ITEM DESCRIPTION | AMOUNT LACH | TOTALATEM

“Fhatogrepha IxS §3.00
Fhomgrepks IR7 16,40
Phntognts ax10 .00
" Photod on CORam 2200 |
Publie Report
Deteil Baport
Hirs Departnent Byn

Reyymipt ninmiee: IOTAL FEB:

RIEMARYS:

TESD SIGNATURE RELEAJING INFORMATION ARGVE:

R Akl Yemraem)

R 05-LC1-1402



0ar22/,2004 14:23 PAL YRI1S1ERTY BARRIA COUNTY FESD aay
' : Date: {3/19/04
Time: I6:04

PUBLiC RELEASE REPORT FOR HARRIS COUNTY CASE NO: 0408225232

LAN ENFORCEMEMNY FIRE MARSHAL
' ATASCOCITA M

Type of offensaer ARSON INHABITED MOTOR VEHICLES

At/Betwasn Date/Tine Date/Time
AT 08/22/04 03:35

Pramises Imwlved: MOTOR VEHWICLE weather Conditian: MIGHT
Causa oF Firs : ELECIRICAL CISTR:™ ~~ Methed of Entry:

CovrpTainant Informaticpiysiag = I N N
arglaitnan nia G Flun | v " S L .
g 1';__ T, é‘ LT F T VADE RATE  SEX  HLSP
<L T _.I.' "."-.-'-' "1
..__.:l . '-:-“I.'-i.: . N y : J .
: i

NAME OF INVESTIGAFIN
PROFERTY INYULVEDY |

BAAND TYPE/DES . LOSS
Tt y
VENICLE INVQLYZD: - -
¥akE  WODEL R : VALUES
FORD 01 i vh L4 30 Y PL
{0} DAHAGEE T M < },ﬁf—"
TR L Y T Y T L]
n - El - [ 1 " _‘-.'_;
- y - fJI"I..";! i
Syaopsis of offense: V.- ¥ailv AT

"ﬁl:' Bil. HOLNES RESPONDED TO A
VEHLCLE FIRE LOCA™ED AT Eis‘wns AT THE REQUEST OF THE
ATASCOCTIA VCLUNTEZR FIRF DEPA . URON ARAIVAL TNVESTIGATOR OBSERVED A
M SUPERCRER F130, HALE-TON JRUCK,-DISPLAYING TEXAS LICEMSE PLATE

THE FIRE DAMAGED THE PASSENGEN COMPARTRENT OF THE VEWICLE, WHICH
IS THE AREA OF QAIGIN. THE CAUSE OF THE FERE IS AN ELECTRICAL MALFJNCTION IN
THE ENGINE COMPARTMENT. THIS FIRE IS ACCIDENTAL IN NATURE.

ON ACUST 22. 2004, AT

e INTC

ERS-BES | C1-1423




ORs22-3004 14334 FAI 2R1421PETA HARRIS CHMNTY FEID " .11 ]
DETATL REPORT FOR HARR. 'COUNTY CAT 'NO: (408225232
LAW ENFORCEMENT par [09/19/04 Time: 16:04
. ' Page: k!
Property Involved: value/
Per/No Ites ST grand Type NIC Number Serial Number Lass
vahicle Involved:
Par/Na Status Make Model Lit vCo LIC LIS vatue/
' LQ5S
coLl FORD 20040
{( FOIID SUPERCREW FlSﬂ CEEH CAB
VIN/SERIAL NUMBER ; _ ..o-=5-7 L::_f CLAT
ARSON PROPERTY CLASS H EURR - PR o
s ' .o, ., '_:- " . N .-..Ir- ,Illt""'-- .

synopsis of uFfense,.‘. R M

ON AUGUST 22, 2004%:AT. D384
VEHICLE FIRE LOCA HE
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nas 4 13:12 FAX 2AI0A18B74 EARRIS COOMTY ME2D Poa1
GerAYY Aerory'rOR HAF

I 5 COUNTY CA'  wo: 0408225232
LAW ENFORCEMENT pat 0371904 Time: 16:04
® - s
Marracive:
ENTERED BY': HOLMES,RB. D. Date: 09/14/04 Time: 15:14
ASS LGNMENT
DN ADGUST 22, 2004, AT 0355 HOURS, T OLMES
RESPONDED TO A VEHICLE FIRE LOCATED AT . THIS WAS

AT THE REQUEST OF THE ATASCOCITA VOLUNTEER FIRE DEPARTMENT. THE
Eigg ALARM TIME waS 0333 HOURS. INVESTIGATOR ARRIVED ON SLENE AT

SCENE SUMMARY:

{IFON ARRIVAL INVESTIGATOR OBSERVED A 2001 FORD F150 SUPERCREW, FOLUR
DOOR PASSENGER TRUCK, DTSPLAYING LICENSE PLATE B THE
VEHICLE WAS PARKED I THME DRIVEWAY TR FRCNT OF THE RESIDENCE AT THE
ABOVE LISTED ADDRESS. Ao A -GOOD CONDITEON

PRIOR TO THE FIRE. WNO. ACEHINER ML 5L THE VEMICLE.
LIGHTING WAS GOOD wa"m .uri r:m. EITHTING BN HE: A iy, THE WEATHER
WAS CLEAR Ry ; iy

=. '-.:! B T PR e T
FIRE DAMAGE: '* R —F | TR
FERE DAMAGE w.s r.l “Fo ,ﬂ-lE | FYSBLE. COMPARTMENT
SUFFERED THE LARG jduf‘- : Ebas gt
SUFFERED SMOKE nn.‘: EIEL‘I‘ )X Ay A
AREA OF ORIGIN: . %
HEAVIEST AND Q5[

ENGINE CﬂHP&RTHEHT.,GHJ #5‘
THE AREA OF ORISZHY ! 1%,
I

. EVIDENCE:

INVESTIGATOR I'.‘Iu'JCL[lIEIﬂ' HF STENE 'I‘IT"rfI A5

PHOTOGRAPHS. -.1.
\._ .

INIURIES/FATALITEES: -

NONE REFORTED.. . G

b r.-'.-... -

EXPOSURES: ey i G

THERE WERE ND EXPOSURE u:@sesf. ~.- B T R
TNSURANCE: T R

THE COMPLAXNANT STATED THAT HEW'&IHSUEML IHROUGH NEIGHBORHOOD
INSURANCE COMPANY. 1-BB8-252-7B34.° % -

WITNESSES:

INVESTIGATOR SPOKE WITH ERICA WALKER, REPORTEE #01, WHO STATED THAT
SHE WAS ASLEEP IN HER BEDROOK AND HEARD A NOLSE, SHE LOGKED OUT THE
WINDOW AND THOUGHT THAT THE HOUSE WAS ON FIRE, SHE TULD HER PARENTS
AND EXITED THE RESTDENCE., ONCE OUTSZIDE THEY SAW THAT YHEIR TRUCK WAS

A
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- ﬂl.EIE_I_iII.'Il &WF!G&HIII L] mlﬁlﬂls CUONTT FEID CA :NO: 0408225273

LANW ENFORCEMENT Dat 09/19/04 Tioe: 16:04
Fange: ¥

Narrativa:
ENTERED BY: HOLMES.8. L. Date: 09,/14/04 Time: 15:14

ON FIRE. SHE STATED THAT FIRE WAS COMING FROM UNDER THE HOOD OF THE
YEHICLE.

INVESTIGATOR SPOKE WITH [ wLAzvANT #01, wWHO STATED THAT
HE HAD HAD WO PROBLEMS WITH THE VEHICLE. HE STATED HE HAD HAD NO
PREVIOUS FIRES.
CAUSE OF THE FIRE:

UPON EXANINATION OF THE SCENE AND SPEAKING WITH WITNESSES THE
CAUSE OF THIS FIRE IS MOST PROBABLY AN ELECTRICAL MAlFUNCTION.
THIS IGNITED MAYERIALS ADJACENT TO THE ELECTRICAL ITEM. THE
CAUSE OF THIS FIRE IS ACCIDENTAL IN NATURE. ALL OTHER INCENDIARY,
ACCIDENTAL AND NATURAL CAUSES me E.E? ELIHINA.TED.
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Print
VIN: 1FTRWOTLS Year: 2001 Madel: F-SERIES  Care: 1401512384
P Owcaae Startus: Oviginal WSD; 2001-05-23
Sywiptons Dosc: FIREASMOKE VISIBLE RAME UNDERHOOD Primary P
Retson Desc LEGAL - CUSTOMER WAITING FOR ACKNOWLEDGEMENT Sacondary
bzt Types 02 INFORMATION tsae Stabus: CLOSED
Artion; CBAT MAY TAKE 7 DAYS FOR CONSUMER AFFAIRS T BEGIN INVESTIGATE
Dealer: 04452 TEAM FORD Origia Deac: 115 GONGERN GASE BASE
Ocameter: 37600 M Comm Type: PHOKE
Arciyst Nama: JASON INGE Anabyet: JNCE
Action Bta; 0B/26/2004 Action Ti: 11.21.07.150 Action Data: ho

Comasands CUSTOMER SAT: -CLIST SAYS VEH WAS PARKED IN HIS DRIVEWAY ON THE NIGHT OF 20TH ALG AND EARLY
BK)IANING HIS DAUGHTER NOTHGED THAT THEAE WAS BURNNG SMELL AND EVERYBODY AAN CUTSIDE AND NOTIGED
HI3 VEH CAUGHT IN FIRE AND GOT BELIRNT ON TG GROUNC_IT WAS COMPLETELT ENGULFED IH FLAMES.-CUST SAYS
CALLEN FIRE DEPT_ANT THEY CAME AND DOUSED FIRE_AND THEY THINK IT MUBT HAVE BEEN AN SHORT CIRCUIT N
EL ECTRICAL WIRLNG UNDER THE BOCD.- THE VEH IS STILL IN THE DRIVEWAY AND THE HOME OWRER ASSOCIATION
WANTS THE VEH REMOVED- CUST SPOKE WITH A FORD REF AND WAS ADVIGED T LEAVE THE VEH ALONE LINTLL THE
VEH WiAS INSPECTED- CLEST WAS SUPPOSED TO BE CONTAGTED BACH IN TWO BUBINESS DEPT
ANIHHAS NOT BEEN CONTASTHED- SUST WOULD LIKE TO BE CONTACTED O HIS CELL

SAID: TEAM FORD1 0000 EASTEX FREEWAYHLIME F, TX 77335CHC ADVIBED: THANK YOU FOR CONTACTING USIN
RELATION TO YOLIA ONGOMNG CASE, CONSUWER AFFAIRS INVESTIGATIONS MAY TAXKE UP TO 7 DAYS TO INITIATE. LET
ME ASSURE YOU THAT THES TYPE OF SITUATEON 13 A HREH FRHORITY FOR FORD MOTOR COMPANY. | HAVE VERIFIED
YOUR CONTACT NFORMATION TO ENSLIRE WE CAN CONTACT YOL WHEN PURTHER INFORMATTON 15 AVALLASLE OR

®
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Al Action Datalle for lzsus

" —— e —r—
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Ernl

VI 1FTBWOALS1 Yoear; 2001 Model: F-SERIES Cano: 1401512364
heamer: Owaer Stanss: Originel WSD: 20010574

Sympinm Desc: FIRE/SIAQHE VISR E FLAME UNDERHDAOD Primagy Photw

Reason Dace: LEGAL - ACCIDENT f FIRE Sacondary

I Type: 07 LEGAL lasue Stode C1OSED

Actian: ALWISE CUST SWFORMATION WL BE SENT TO COMSUMER AFFAIRS

Dealer: (4467 TEAM FORD Oiglin Dasc: LAS CONCERN CASE BASE
Ordcmater: 60000 I Comm Type: PHONE

Anshmi Nowna: NAIOL SHARATH Anahyot: SNAIDI

Action Dete: 13/%5YR004 Action Thas: 11,099 517 Action Datx: Yiees

Commants CLISTOMER SAID: -0UST BAYS VEH WAS PARKET N HiS DRIVEWAY OGN THE RIGHT OF XTTH AUGLAKD EARL Y
MORNING H1S DAUGHTER NOTICED THAT THERE WAS BUFRNG BWELL AN EVERYBOLTY RAN QUTSIDE ANDNOTIGED
HS YEH CAUGHT N FRE AND GIIT BURNT ON T GROUND,_JT WAS COMPLETE T ENGULFED N FLAKES.-CUIST JAYR
CALLED FIRE DEPT.AND THEY CAME AND DOUSED FIRE-ANDH THEY THINK IT MUST HAVE BEEN AN SHORT CIRCINT IN
ELECTRICAL WIRING UNDER THE HQOD-CUST SEEXING ASSISTANGE TOWARDS THS ISFUES.AND CALLING TO
REROAT THIS INCIDENT DEALER GAID: -HONE-CRC ADMSED: - | WILL FORWARD THIS INFCRMATION TO DUR COMSUMER
AFFAIRS GROUP. SOMEBODY FROW CONSUHIER AFFAIRS WILL CONTACT YOU N 2 BUSWESS DAYS. FLEASE NOTIFY
YGUR INSURANCE CARRER AMD REFORT THIE INGIDENT.

Dats Element Name Dinta Vsue
FREIACCIDENT F
. it = b Origin AFFAIRE - | [TIGEA
Dese: CONSUMER - LINGATION
Dealar: 14462 TEAM FORD e
Chdomastes: 30000 M Coros Type: MAH
Anafyst Hama: FONSECA, LOURDES
NN L.C) Aniyat: LFONSEGA
Astina Date: QRAAS004 Action Tima: Action Datx: Yas

1352121
Svwmnettal PA WILL SEND DENIAL LETTER, NC OPEN RECALLS, ONP, BEYOND WARRANTY.
Cata Barmant am Dain Valua
CERTIFED LETTER # US MAL

Astion- [TENY ASSESTANCE - BEYOND WARRAKTY

Orlgiu Dasc; COMSUMER AFFARS - LITMGATION
Dwadar: 04482 TEAM FORD PAEVENTION
Odomedar: 80003 M| Comm Type: MAIL
Analyst Hame: FCHEEGA, LOURDES LFONSECA
NEARON (LG} Analyet
Acthon Thue:
Action Dexle- 2472004 135253445 Action Det Mo

Commerte LPA WILL WAR DENIML, BEYOND WARRANTY, NO OPEN ONFS, RECALLS.

T 5
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McBrayer Fusurance Agency

234 South Tennessee Street
Cartersville, GA 30120
(770) 382-8300
RECE iWWED
bhouary 11, 2005 ]
e FEM 18 :KA
Ford Motor Company
Conzuner Affairs Dept.
‘16800 Exceutlve Plaza D,
MD INE-B AL
.-r'u 1t Ml,r ' ﬂEIIZ'I‘FF-'!LEI': ré:ﬁl.hh

Please flnd onclosed a claim on a Ford #-150 for [ There ace= also
pictures anct billy sttached. Listed below are the mmounts need to be peid for the damage

the fire in the truck caused
$15,416.27

$4.59550
$7965.53

1f you have any quastions o concernd pleass Kimberdy Lovins,

ERES-008-L 01141,
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HE HAD , HAD ANY PROBLEMS WITH TUE VESICLE. SHE SALD THE OTHER DAY THE LIGHTS WEWT OUT AND
THICLE POULD WOT STRET. BAS A 20 AMP FUEE IN ,OTHER THAN THAT B0 YROBLENS. THE YEHICLE
AL HEAYY DAMMGE TO EMGIME ! AND DASSESGER REEA. THE OWWER STATED ZHE SAM THE FLAMES
DMIEG, OUT OF TEE ERGTNE ARER FRON DEDER THE BOOO.

(L]
-y

Lo
3 Mthorization -
JRERSOH, T | |HEMSCH, TIN | I8E { g9 { L9517 o8| 2003
- CEfices la chacm ID [or———— Pomithe oy sk A Lyt . Hams oy T
e L[] |MENBCH,T . | (UERSOM, TIM y 156 | 2 ) 1L03] | I8y | 2003
o DiElmy St ugkimg paprst Ty Pamiilen oy cumb T Woath Doy BEN
N Cheop -

ERDS-BOS-1.01-1414




: } “' po TYYT Wrism - 14
Agpeber | (] LML 8] 20031 L9 ] Lpoogogsg (L_ooo El | secemu
. Appeetna or Date and Timan | s pra— iisa Actions Tobes

Rmacxrrra - ok i b e mbtes dmta B { At e | pem g
en oviar st bmlem Month Dy Teax  Nowse/wiy i — " = .
0 =ms  ([ewsn @l J| G 2008 [00:37 | ppr |- Wowromatm | | | |4

ariw: (B[ 3] 6] 2003 [00:29 | 2| [jue L 1

L] jowe @ N @] 2009 le1:38 | — [

- Name | pak ox [AETEA] aative | Aotiow | Actien | Action

I.m 4 - cenia ‘E_I Taliin Takan Takan | Takae
WEON, T [T ] =& X
o, T RYBN, JosH . X

o r [
T dimmec O M. I F1.. . |[%e=€ Oewpcm=t=

:L""‘_JWDI_I!_II_‘L i 0 L1} Cl== EE

bod  Jowe O 1 " JE |

Paraoumml Wiina -Bank or | A=A potion | Aokies | Action | Aokien
_ gy - E Thhleant Epleatey Tajary Takean

3
O L
e
[l
- D . -
] o R | I N | T | S | i (Jowpwcemtio
nl_[mmﬂi i1t It ID L] o= _ Lt
™ L] o OO LI i1 l ' O 11
- '
I Rank cx { M4 arpipn | Astics | Actios b Aoticn
hmm ] j Crmda E Teken -} Taken mﬁf‘._hhn
0 e f
]
£
|
A

ans-4.C1-1413










Cunstomer Data Link - CuDL Page 1 of |

Al Action Drtalls for e

Print
Wi Yaar: 1857 Meociet: EXPEDITEON  Cass: 53062005
LT T3 Cwner Statug: Subseuant WD 1067-04-24
Syipton Desc; GENERAL INOUFAIES BEQUESTANON-YEHICLE RELATED Polmary Phans:
Ressoy Deac: CAG RELATED - B C5R FOLLOWMA CONTAST Secondery Pho
lesua Typac: 02 NFOAMATION Teauie Stabus- CLOSED
Acton: CALLBACK ADD ADDITIONAL COMMENTS
Coalar: 20301 DON SANDERSON FORD: INC Dxign Deac: LIS CONCERN CASE BASE
Qcownetr 180000 M Comm Typs: PHONE
Anziyot Namne: MARTINEZ GURLLEAMO JOHNATHAN  Armlyst: GMART!44
Action Dade: G128/2008 Actlon Thne: 15.48.14.183 Actiom Dl No

Comernte CUSTOMER JAID: - CUST CALLING TO PROVIDE ADDITIONAL INFO ABOUT HERLEGAL CASE A3
DOCUMENTED N HISTORICAL.. CLIST STATES INSURANCE REP CONTACT INFO IS 1 888 759 0054 X 1600- CLAM {ilamm

I 23T WOLLO LIKE TO KNOW IF THERE'S A FROBLEM WITH INSURANGE COMPANY TAKING POSSESSION THE
VEH -DEALER SAID: NONECAC ADVISED: PLEASE ALLOW THE REQUESTED TIME FOR THE ROLLOW UP TO DCGUR 5O
THAT YOUR IS3UE MAY BE PROPERLY ADGRESSED. -ADVISED CUST INFO WGLLD BE DOCUMBNTED ACCORDINGLY.
ADCITIONALLY ADVISED TO ALLOW THE FOLEOW UP TIME TO OCCUR AND TO (8CUSS THE MATVER FURTHER WITH

Axfian: CALLBACK ADD ADDITIONAL COMMENTS

Dealer: 20301 DON SANDEREON FORD NG Ovigin Dezc; LS CONCETIN CASE BASE
Crdomaler- | 808200 M Comm Type: PHONE

Analyyt Nuina: ALVAREZ WALTER Analyst: WALVARES

Actien Dote 0202/2005 Action Thns: 17.0253.12 Action Dala Ho

Comments. CUSTOMER SAID: CUST CALLING BECAUSE CUST WANTS TI) KNOW WHAT THE LETTER 5HE RECEVED i
ABOUTCUST'S VEH GOT ON ARERSSUE DOCLIMENTED AS PER HETORIGALS OF JAN 28 2005 AND CLIST WANTS TO
HNOW IF THE LETTER |5 IN REGARDS TO THATCRC ADVISED: PLEASE ALLOW THE REGUESTED TIME FOA THE FOLLOW
LIF TO OCGLR 50 THAT YOUR G511 MAY BE PROFERLY ADDRFRAFN, THEAE £ MY INFORMATION ON THE LETTER
CUST CLAIME TO HAVE RECEIVED

I

FROS-285-LC1-1417




Customer Data Eink - CoDL Page 10f 1

Al Acflon Detaiy far saue

Pl
il Y WED: 00 0hga
Owmar Sixtux: Subsacuont WED: 1997-04-24
Sympriom Deec: FRESMOKE SCORCHENBURNT UNDERHOOD Primary P
Aeason Dae: LEGAL - ACCIDENT AIRE Bacandary
lasa Typas: (0 OGC [asum Abaicye: C1 OSEQ
Acthom: CONTAGT ADVANCED TO 060
Dealnr: 20501 D0 RANDEASON FORD WEC Ocigins Daac: IS CONCERM CASE BASE
Odomeler: 130000 Caram Type: PHONE
Aaalyst Nawm: ALVAREZ WALTER Msahyst: WALVARES
Ratkw Dabe: 012812006 Action Thwe: 144422247 Aetion Dabx No

Contisanrby CUSTOIMER SAXY, -CUET CLAIME CALLING BECAYSE BHE WANTA COMPENSATION FROM FORD DUE TO A
SPONTANEOUS RAE GN HER VEH, THE DETARS ARE AS FOLLOWE:SATURDAY Z2ND O JANUARYFIRE ETARTED OH THE
HOTOR, THE VEH WAS OFF , AND [T STARTED TOGET ON FAIAE SPONTAMNEOUSLYVEH CURRENTLY AT HOMETHERE 15 A,
ARE DEF AEPORT, [TWAS WITH THE ARE DEF GLENOALECUST CLAIMS ITWAS A PROELEM WITH ELECTRCITYCLUST
CLAMED WITH THE INSURANCE CO, BUT THEY DO NOT WANT TO PAY , AND THEY JUST WANT TO GIVE A LITTLEVEH IS
A TOTAL LOSS , UNREPAIRABLE . THE FIRE CONSUMED THE VEH IN 5 MHTES, THE VEH WAS PARKED AMD NOT
RUNNIMG, CUST INDICATES BHE 16 A SINGLE MOTHEH AND SHE 15 STLLL FAYING FOR THE VEH, AND INDICATES BHE
WANTS TCH BE HELPED FINANGIALLY BINGE HER FINANGIAL SITLATION DETERKORATED EUE TO THIS
PROBLEMFUATHER INFO CAN BE PROVIDED BY CUAT IF NEEDERGIIST CALLED INITIALLY TC SEE IF FIRE WAS RELATED
TORECALL 05226, OF WHICH SHE HEARD ON THE NEWS,CLST CLAMES THERE WAS DAMAGE TO ANOTHER WEH PARKED
HEXT 70 CUST'S VEH WHEN THE FIRE OCCURED AND OWNER OF SUCH YEH GETARED THE INSURANCE INFO FROM
CUST, MO CONTACT FROM THAT INDRROUAL TO CUST YETURC ADVISED: 1 WILL FORWARD THIS INFORMEATION TO THE
FORD QG DEFARTMENT. YL WILL HE CONTACTED 'WITHIN 35 DAYS.

I
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ATTORNEYS AT LAW i e

ANk DR e
IS YT TN T FT¥ Ry

I
November 19, 2004 NOU © g B é}f:)

5 -:::u:--'“:-n-._...-‘. )
Deitnis E. Roag Ford Metor Company -
Vice President/Gen. Counsel Consumer Affyirs [ 3 A
Ford Motor Carmpany P.0. Box 6248 e
The American Road MD-3NE-B -] o
#1203 Dearbomn, MI 48126 N =1
Dearbom, MI 48126 =13

L) i
~ =
@ Z
Re: Hanoverre:
Claim No.,;
D/L: 11/18/04

Fi n.: 4-1710
Diear Mr. Roas:

Flease be advised the undersigned taw finm haa been etained by Hanover Inmsance Compasy

in regards to 2 loss suffered by its insured, I Ov November 18, 2004, NN
suffered the loss of his 1999 Ford Expedition to fire which originated in the engine compartment.
Unfortanately, the flre also speead to bis vesideance at 4613 Talt Padkoway, Metairie, LA

Approximately $200,000.00 in damages occured tothe home. Henover Insurance insorad this
residence and will be seaking racovery from any pacty @t our Investigation detenmines to be potentially
responsitde.

We request that you coatact oar office in regaeds to inspecting the vehicle ard the acens of the
fire. Atpreseat, the scene in being preserved but it is expased to the elements, Tims is of the essence
and we look forward to hearing from you shodly.

EAS-BI5-1 C1-1410




FISHER KANARIS, P.C.

ATTORMEYE AT LAWY

Ford Motor Commpany
November 19, 2004

Page 2

Any questions or concems may be addressed by contacting the undersigned.

Very truly yours,
FISHER KANARIS, P.C.

Emest L. Cli

ELC:cam

BAM-1 T otten’Ford 31 wpd

Engs-Beu-LC1-1428




Page 1of 1

Arsinn Dotoll

M Yoar- 1589 Model: EXPEDNTION - Case: S60303774
Owror tabo: Sabsaquent WAL

Syrapion Dase= FREGMOKE VISELE FLAME mrﬂ_

Raason Dext: LEGAL - FIRE GLAIM Secondary Fhoou:

Izzue Typa: 07 LEGAL Issve Slatus: CLOSED Dualer: VETERANS FORD

Orighn Ooec: CONSUMER AFFAIRS - LITISATION PREVENTION P& A Cade: D010

Action Dasc: REDIRECT TO OGC - PROPERTY DAMAGE (VER 510,000

Odomebar: 85477 M Comm Type: PHOKE

ArBan Durto: 117232004 Action Tiae: 124306503 Anting Data: No

Analyst Hama: FONSECA, LOURDES NEARON (LC)  Analyst: (FONSEGA

COMMENTS: FROPERTY DAMAGE ESTIMATED AT $200,000, HOME AND CAR BURNED. LRA FORWARIHNG TOI OGC.







LICEWED

FEB17 B
BEGINNING DF CONTACT
0211 62005 VOICE OF THE CLISTOMEHR TRACKING SYSTEM 18.35.03
OG 1ISSUE CASE MAR: 1386700304
RAEGEON: 47 CINCINNATI . OPENED: DSROAS005
ViIN: Ugaaabnll | : VEH TYPE: T CLOSED:  D2R2G05

LABT NARE: ﬁ STATUS  GLOGED
TE Fl NAME: MI:

ADORESS:

& v
HOME PHONE:

MODEL YEAR: 1998 : EXPEDTION WALGDM 44
MILEAGE: 100000

DEALER NAME: BYERLY FORD INC Sal £5 CODE: F&MNNT PRA nsTo2
REASON CODHE: 0782 LEGAL - ACCIDENT ! FIRE

SYMNETOMS: Ta4 145 FIRESMOKE YISIBLE FLAME UNDERHOOD

ORMIN: CACIA - USCONGERAN CASE BASE COOMMUNICATION: PHONE

ACTION: FO5 - CONTACT ADVANCED TO QGG

DOCUMENT: ANALYST: RQUDDUS QUDDLUS, RAZIA

DATE: D2AS/2006 TIME: 06.28.15:

AGCTION DATA/COMMENTS:

CUSTOMER SAID: -VEH BURNT IN THE GARAGRE ON 03/27/04 - POL!
CE AHAIVED AT THE SCENE -FIRE DEPT ARRIVED AT THE SCEMNE AND
PUT QUT THE FIRE- THEY SAID IT SOQULD BE ATTRHELITED TO AN ELE
CTRIGAL FIHE BECALSE THE FOGLUS OF THE FIRE UNOER THE HOOG -
NOONE WAS WAS HLIRT BARAGE WAE BURNT BUT THERE WAS NO FURTH
EA DAMAGE TO THE HOUSE DUE TO THE FIREWALL BETWEEN THE BARAG
E AND THE HOUSE THE DOOR IN BETWEEN WAS BUANT AND THERE WAS
EMOKE DAMAGE INSIDE THE HOUSE THOUGH SUCH AS CUATAINS AND FLY
RHITUSE BECAUSE THE WHOEE TIRES BURANED EXCEPT FORA %" PIE
GE OF THE DRIVER'S SIDE TIAE - THE INSURANCE COMPANY WAS C
DNTAGTEDH/ THEY PAID FOA THE DAMASE 1O THE HOUSE BUT SUST DO
ES NOT KNOW WHO PAID FOA THE VEH- THE VEH WAS TOTALLED AND T
HE INSURANCE COMPANY TOOK IT - O RSHIP WAS CONTACTED TO INFOQ
FM THEM BUT THEY S0AT OF COLD SHOULDERED T - CUST SEEKS ASS
ISTANCE FROM FOAD BECALISE THEY HEARD ABOUT THE NEW HECAEL AN
D FEELY THAT DEFECT COULD BE AE2ZPONSAINBLE FOA THE FIRE WANT
5 TO KNCAWDEALER SAI0; BYEALY FORD441 DIXIE HWY . LOUIBVILLE,

KY 40216TEL: (E02) 448-1851RONECRC ADVISED: | Wi L FORWARD

THIS INFORAMATION TO THE FORD OG0 DEPARTMENT. YOU WLl BE CO
MNTACTED WITHIN 3-5 BUSINESS DAYS.

FORD MOTOR SOMPARY
AECEIVE

£ Arsie TR
FEB 1 7 2003

i lCE F ThE
QEKERAL COUNSE

L

CONBLMER AFFAIRS OMERNS FANOGIN

Ea—-pes-LC1- 1472




Customer Data Link - CuDL Page 1 of 2

Al Action Detolly for i
Priot
YN: 1 Year: 1058 Modek EXPENTION  Case= 1385730904
Owner Staius: Original WED: 19560123
Symplom Desc: AREEMOKE 2CORCHETXOURNT LMCERHOOD Prinssry Phon
Heason Daae= LEGAL - ACCIDENT / ARE Bacondiry Phooa;
lasua Typ: 07 LEGAL Eesua Stales: CLOSED
Agtian: ADVIEE CUST INFCRMATION WILL BE BENT TO CONSUMER AFFAIRS
Deslar 05712 BYERLY FOAD NC Drigin Daese- 115 CONCERN CASE BASE
Oclomsater; 111500 Comm Type: PHONE
Armlyut Name: JOVANIE GREAYES Annhysk: JGREAV1
Artios Date: UV Action Tl 10.43.02. 765 Actisn Dati- Yes
Caller Information ¥ Difiaceat From Viekicle Oweer;
Firet Nama Widdle Iniital Last Harme DayPhone  Felaiionshiy

MA. DAVID QARY BLANDFORD 5020689430 OFHER

Comments CUSTOMER SAYS: - RARKED VEH IN GARAGE ON SATURDAY_. {T WAS SITTING FOR ABOUT 3G-45 MINUTES
WHEN I LEFT IN ANOTHER VEH_. WHEN RETURNED ABOUT 2 HA'S LATER NOTICED THE GARAGE HAD BLACK SuUOKE
COMNG OUT - IBCOVERED THAT VEH HAD CAUGHT ON ARE_. THE ENTIRE ENGINE COMPARTMENT WAS BURNT OUT
- BYERYTHING N THE GAHAGE THAT WAS PLASTIC WAS DAMAGHD OH DESTROYVED: THERE WAS ELIOKE DAMAAF TO
PAATS OF THE HOUSE; ALL THE PLAGTIC THIM AROUND THE QARAGE WAS MELTED; THE ENTIRE QARAGE HAS BEEN
BLACKENED - HAVE TURNED EVEFETHING OWVER TO THE INSURANCE COMPANY, YEH IS STILL AT THE HOME ON THE
DRIVEWAY - CONTACTED THE JEFFERSON TOWM FIRE DEFT... THEY HAVE PICTURES, NO REPORT WAS PROVIDED PER
CUSTOMEN, DEALER SAYS: NOME CAC ADVIGED: - | WILL FORWARD THIS INFORMATION TO OUR CONGUMER AFTAIRG
GBROUP, SOMEBIDY FROM CONSUWER AFFAIRS WILL CONTALT WOU':N 2 BUSINESS DAYE. BLEASE NOTFY YOUR
INSUFANGE CARFIER AND FEPOHAT THIS INCIDENT. INFERENCE CASE I0: 5348

Datx Bemant Hane Deta Yalue
FIRE(ACCIDENT F
Action: MAKE QUTBOUMD CALL TD CUSTOMER
Demiar- 05702 YERLY EORD G mmmmmm
Ordpoater; 111500 M Conm Type; PHONE
aralfst ate: GRARAN, Anahyst: RARAHM
Action Db 0373142004 Py Actien Dee: Yon

Commenty CONTACTED CUSTOMER REGARDING VEHICLE CONCERN.. ADVISETH | NSLIAANCE COMPAITY HANDLING
CLAML ADVISED CUSTOMEA MO RELATED RECALLE_ CONTINUE WORKING WITH IMSBURANCE CARRIER SMCE THEY
MY SUBROGATE AGAINST FOAB IF PRODUCT DEFEGT FOUND.

Dots Beasat Hamo Daits Valwe

CONTACT PERSON DAVID 2ARY BLANDFORD

Avtion: REFER TO INSURANCE CARRIER - INSURANCE COMPANY ALREADY IWOLVED
Desier: 06702 BYERLY FORD INC Criggin Desc: CONELRIEA AFFAIRS - LITIAATION

FREVENTION
Qdommar; 111500 Wi Gomm Type: MAL

I -




Customer Data Link - CoDL Pagc 2 of 2

. Anafyst Nama: GAAHAL, PEPp——
Aclion T .
Ackon Date: 03/31/2004 70041453 Action Deata: No

Ceammsasts NO RELATED RECALLS.. SENT CUSTOMER W3URANCE CARFIER ALREADY INVOLVED" LETTER.

ERE=-D03-L.C1-1424







L e e B A
® J&S CLAIM SERVICE, INC.

1112 REYCRAFT, KALAMAZO0, MICHIGAN 49001
(2697 342-4T27 - FAX (269) 342-0307

oo

Fehruary 10, 2005

Fard Motor Company

Aty Indy Banchiu — Litigation Departmeit
(FAX #: 313-121-1450)

FORT TR =
| g

e ::In:u“:i[‘i;.m: ! FER ig 2085

Our File N [

Clalm Nm:‘ l e OF THE r
Dwar Ma. Baochiu;
We Cwmers Inmpanos Company. Thay hisve s homeowner’s palicy with

had g fire st hit hame. It sopears (hat the paasihle
ion of 1998 Ford Expadition. Ths doy

atC.

uqimmmhuum-'raz-zm ’

. Wimbearley, after boing sdvised of this logs, hed contacted their insurancs carer who
ia Univernal Underwriters, Universal Underwriters then followed up to contact an experd
by the nema of Sam Harvello who can be st T34-658-1857. On behelf of Anto-Cramem
[nsuranes Company we had contantad Jemes Raad of Nederveld Assaciates telephone

numiher 1-800-222-1B68 to complets an investigation

Thess twy individusls med recently and aftee their investigatinn, they felt that it would be
necessary to ndvise Ford Matee Campemy of 8 possible subrogation pateatiak ny i
pertans & thix fire.

,.1,1.-!9’;1'”( S,H-l

- La 92t

~qg e

il
Lo B

. FEH 1R S8@s 1%:50 PoiE.PL

EAlT-BE3-LC1-142%




Page Two

We would appraciats it if after reviewr of thiz information you would cotitact e to
disciza the detnils of this.

We thank youl in advenes for your enficipated cooperation.
Sincamly yours,
J &8 CLAD SERVICE, INC, -

a

Ronald A, Magin, Claims Adj
RAM/ow

o Autn-Owners Tas, Cn,

FER R 28e5 15:52

PRCE. &2

“_m-u:l-iﬂl




Cillca af the Ganersl Counssl Ford Mk Compary
Paridans Towers West

Sulw K0
Thhim Patdine Aoulsvard

Dwarbom, Mickigun 41124-2508

' % Febnuary 23, 2005
J & 8 Claim Barvics, Inc.
112 Reyeralt 7, %D

Kalamearao, M 40001 eg*%
ATTENTION: RONALD BAGIN

A  Chlmant
BOE: 12-18-3004
Cieim &

D M. Kiagin:

. o adaymviedge your recently submited subrogetion clain. Inarder i asalet ua In evaliaiing your ciein,
W racuest at you provide ua with the following imicmeafan: (Please nole that te information raqueatad is n nagaxd to
the Ford manulachured vehicla )

1. Afach steternent wilh & complels descrigion of the incidan, Including eventa thal ocoumed prict b -
and eubeoquant 1o the ke,

A zoy of the police andfor & repart

Origied cofor photographs of the wehkiz's colislontine damags & the: alleged dafoctve parts, from
gevainl Fiorr onoies.

Deiginal color pholographs of #he Inside of tha vehicle showing the steadng whoel, dash and roof
fiom.

Original culor phatographe of tha accidaent / firs scans fom govevl differont angles.

Attach a.copy of your expartis report and the axper’s odginal photagraphs.

ANach ha repalk- sxlimale, rapelr ordar, or yous kotal loss norshed for the

wehicle's damape and any loxsea assockated with this incldent, and

Coolad of deglf pvmenis,
Aftch the complels sarvios history for the aubjact vehide, Induding amy tuna-ups or

RRXK O K &
NP e pa

4] L
ol changea.
e Pisast pnawer the iolowing In tha apaca provided. f you nead addiional epacs, plaase tee tha back of the
8. Wheiwostho glty and styte of ocounence: CASTOPOUS NA_ (MIUNIGAN

10 Tha 17 digf vehkle Menicaton oumber:_ £ | ForPuiBiboial
1i. Wt wan the mileage s time of cccumence; D1 Lie|
12 -Whatlathe alaged defact ¥ SEC PEPORT

13 Has Ihe alaged defecive part boen repalred of replaced? fckrcke one) Yos o0 )




..

4. Whatia the cument localion of the vehicla, and the slleged defeciive parta)?

I - ror.c ourin @ MarmNESE i

15, List ofl sier markot addidors or modifications thet worn mada 1o o valrick:

16, Wanthe engina nrring? {chcla one) Yas u@
17. Wom the kays in the ignilion?  (circie ona)  Yes or No
13 Woa thia vehicle purhased bew or wsad: _ USEO
H pushasad used, provka tho dele of pumhass, miaage o fe Bme of punchase, ood frem whem

tha vehice wae puxchased: BAWETS CRESSORE - SOWTH BEMD Th .. 2003

Onza wa ara In recalpt of the requeated inkomoation, i wil ba reviewed and you will be notilad ol o decision

conceming your clein. Shoukd you not send all of e requasiad Irfsnmadion and meriartals, wa wil ssums el you arm
MMhmnmeﬂmﬂum__Mﬂmm

Ploase ba adviced St all necosssry siops shoukd be taken i ansum thal the mbject vahkde snd d of I3
companant paris am mainbinad and prassivad fof sl Ford Mater Compamy has fna Aght 10 inapect the vehicle and
mmove and teat aimy componaat pait that yokl clelnt o ha defectise, and k be prasamiad with the vehicle and the subject
componant paria} at the e of trisl, hould Kigation ensue from thia Ioimal claim

Plotes Note: H you proposs ta mpak tha vehicls kor conlinuad weags, such repalm inay not ba parfommed
unill afiew Food Liotor Compeny has inapacied the vahicla and romoved end Weted any componant parl you el o be
thefaciive ar atvisad you In writing fet it doe notimend to parfamn such inspecion andéor tasing of this ima. But sven
in that mvent, Fosd kiabor Canpany will insist thet ail componenis daimed Lo ba defscive sm nainteined evd presetved

fortdal
A
Shawn L Norden
Giims Anahyet /
Litigaion Asciclert

ERES-00m-L151-1429




DATE: 1/11/2005
Dexeripdondl: 1598 FORD EXPEDITION INVOVLED IN THE FIRE. Duxcripnion 12:




T

DATE: _3/11/005 neeen: T

Dexcription #1:  PHOTQ'S SHOW EXTERIOR OF THE HOUSE. THIE 18

THE EAST SIDE LOOKING AT THE GARAGE DOCRS. -

Dascription #2:







ALLMERICA FINANCIAL®
CITIZENS INSURANCE"
HANOVER INSLURAMNCE®

August 31, 2004

FORD MOTOR COMPANY
APARKEANE AVE PTW STE S 14
DBEARBORNM MI 48126

R Our lered: T
Claim
Dats of Loae: (X004
Your Insuirsi- FORD MOTOR. COMBANY
Your Clains No:

Dear Fard Mo Compay;

Code: HZ9

103 Comunaice Bivi

PO Bax 4898

Syracuso NY 13221

Fax Mamber: $T1/865-58640
Telephione: BO0AG28-025) Ext 1434

Ouar inwegtigation Indicated the above incldent was caneed by the nagligance of poor isesred. Eocked
are oar mibrogation papers, please forwand yogr payment for dhe dobal 2oount listed hefow.

Oor Payment+ 37261

Deductible: 3500

Tol Clalm:  $776L00

Thank you for your cooperadon 1n this matter.

Very iraly yours,

Jobn Befar
Inclds Adjaster

e g1-i4st
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W

W L Y b FRML. -Illmll.
_ ﬂvmmm NJO421400 rmm r J'
mmmuhmmmwmwhamﬂaﬂwmmmmmmr.u
s o sotne aitvd had aiready sadingulshed M vehlcle fre. A 1007 Ford F-150 Pick ug fruck regtstered [
o 2 packect b the divavay sreer AN which caoghi on fins and wag severaly damaged. The
aisc damaged the aide of tha house which e drivevsy faces. Tha vinyl aicing wass mekiad and bwo windaws were
A 2003 FHiwontfii 8 Dawn C. Bowhz was giso damagad. The left roar talight, rer Iogo
Roansa chate fame vars Melted.
I et e waa weikcon up by nis giewions), [0 srmesac tha sire. Tty went outalta t further invesstigare
mnd oonmed thans waa a fins I recorts ahe caftad 611 medsialy % epact ihe e, [T pociz with the
sesirtnncs S they moved hervehichs which waes perid In 5t of 114 walicls thet cntight on fre 1o avord further
mmmmamwmmmmnmmmmwmmw-n
meightior and sdted the houss. No Injurioa by anybody wine raporied.
mm-mm--mmmmpmmmnw 10008 in tha drivevey
smaklrigs Faow could K juet calch on fine? When sl shoul any suspact ilormietian v could et provid any, According 4o Deputy
Ghilef Giisohuck 3ad Fite Inapector (usgBat the pralininery immstigation indicaisd the vabicls fire wika not suaploious, stared
ithat engine comparbment and that the inmstigaon iy atill on going. 3gt. Chapman waa on scene. The Ford Truck wag laken by
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February 23, 1998

Ford Moetor Company
Office of the Geasral Councl

Park Lans Towers Weat, Suite 400
1 Pork Lane Bled,
Dieer Borne, MI 43126 .
Attn; Mary Skavington |
RE: Owur Disared:
Oar Claim Na: (7
Date of Loxw 11/20/%7

e

Dear Ma. Sevington

This letter I to notify your company of 2 koms by vur inwuredn While in 8 parking lot, umattended,
1n Spooner, Winconain a fire developed utider the bood wherchry & subsoquent total 1043 aow sxists.
ThnlmtiiuilllBFTEhﬂdIhqndﬂiiglnﬂll#l!!d!ﬂ]l!ﬂﬂﬂﬂﬂlllllllll

Currontly the vebick is located ot Safcty Engloseding Associates, Inc., 2798 South Fish Hatchery
Riopd, Madion, Wisommiin 57711-5398. That firm will be Setermining the cumse snd origin with Mr.
Dom My = conbact parsoiL

fincecdly,

FEB 2 7 19%8

OFFGE OF THE
GENERAL COUNSEL

Material Damage Supervisor
R3kb







HOEART M. HIND, JR.

Sandor Ansaociaxia
Tampa |
hhindi@bbplaw.com L BuT AMPAS
) AT uEE U T LAW
RECEIVE: 2 2 g
: July 4, 2003
| " Ms. Shawn L. Nortan
} Ford Mator Company — Offics of the General Counsal

Parkinna Towars Wiat
Suite 300; Three Parkiana Bhed,
Dearhom, Ml 48128-2568

Clakm Number:

Uate of Loss: 5113403
Cur Fle Number.  0480-0305088

: Dear Shewn:
In response to your loftar dated May 18, 2003, we provide the following

. t reaponess:

- 2. The vohicle was parkad inlEEE = r2qe when It caught
| fire. The vehicie had not haan driven since approximately 3:00 in the

,ahm:wwwWﬂn —
Attached =

IE Approximately 88,000 milas.
GD Wa are attempting ta obtain photograph exhibits and will provide copies
of same upon recaipt. '
10. Qurinvestigation ia cofitinLiing.

_ 11.  Ourinvestigation is continuing. K
: 14.  We ars attempiing to obtain thiz information and copies of same will

: produced upon receipt. -
i 15,  Aftached.

: 18. None.. @ d&-

! 21. Na

; 22 Mo K0,
: ﬂLnﬁnFMWEIHWUEHﬂMm /[k W .

.

. ! S,

' banl lired L Durat baliding, 185 Exst Flagber Sireat, Sutis (300, Mg, Rorkds 33131 Tohphona; OFcH4 16998 Facsinlla: [305) 4 He-GEAE
il St Bank Bullding, TEX thomawils Road, Selle 13, Talloharam, foskds 238 ‘hephone (WG IE-A1 11 Faonile: (505 B-A098
i T Bagrort Piers, EAE Couriney Canphell Caseaay Sulle | 10, Tapa, folda 33607 Telephone: (A1 31 I-1900  Feands: [013) 2010800

EADS-802-LC1-1450




f—— —

Shewn Horon
Juty 8, 2003
Page 2

25. The subject vehide was purchased used by I
Decamber 5, 2001 from Far South Auto, Inc. with 78,847 mies.

Should you have any further quastions, plearsa feal free tn contact us at any time.
In the maantime, we will continua fo vestigate the issues that are otil opan in this casa.

KATZ CRAIG LLP

Enclosiuxes

HALIA O A A MRS AR L4 WP

ERS3-005-101-1451
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. - i TYeY T Cunplata
1 _:m:: ; 1'%1* 5 %*Lmu L2 | L i—“ﬁ&%ﬂ_l m_i Sacearing
mxzutive:

Dispatched to a structmre fice with sooke showlng from a bouss, A1} wnita respocding from
Atabisna. EHTO and B0 on scena foumd EH4E on scans liing 8 3 inch sopply line from the road
ta the housa, Lt. 16 ardwvisad ba had beavy smoke showlng from a two car detached qacage. L.
Anderson asaumad command and aloag with EF Cranor, FF Wilaan and ¥F Bargyren wmot bo tha
qardgs to find EMWEs orew advancing an 1 3% lioa ©o the sast side singls door of the gurage
tha Fira was wventing from Fha xaea door. LE 46 saked for the gataga door to be opansd and LE.
Anderaon had E¥ Pergygrem open bha door foom the cutside, the ocher 5fa pulied a socond Lioe
off of FHi6 and backsd up the Elrat crew at tha 3ida door. The flre sme mocked down and
vantilatlion was startesi, CHI1l and 72 arrived an scens amd took over oomsand, LE. Anderaco was
aent inslde for ocpersatiom» lnsids the garage. The flew was atlll burniog in the atbtlic apaoe,
LE. Andarmon had his craw advance o a laddar mnd dnook that fire dosm. Tha attic had large
Amcimnta pf atorsd products and tha fire was ptill burnisgg, wg bad Eo rompye mgot of tha
thisgqe in that spica bafors the flrs wonld go out,

0571472003 02;13:35 ABEERAH

Inapectora Bapart: .
IATE and FNTO on goane fourd a Fwm par datacked qarags with a red, 1997, Pord Expadition

parked in the right bay of the garage facing ih. INZ70 argd P00 spokos with the on 2cene Iice
crad Ffrom EWAE, they ntated upon arriwdal thay foomd the aast nlde garige door open and Fica
couwing from che engind cospartmant of the wehlcie sdth sxtension to the atctle space af the
gurage. INTD and FM70 walked arcurd the perimeter of the gurage snd noted the ke stainiog
ig tha avex of the garage alomg the roaf IHlon. On the east aide of the gurasge INT0 notbicsd
tha garaga door was opon. On Hhe groumel next O the door was a white B:C ostiogquisheg
eppeared to hove basn wand. The sidt alde Gacags bay door wad rolled up. Thea sast a2ide garags
bay door wax reamowed during suppression activitias. Dpon anteritg the garage IEN0 aod E0
ooted the vee pattern oo thw nocth sall, this fira dessgs lodicatedg the fire was oo o abouk
the vehl-l&. Opon the lnapackion of tha vehicle 1t wea noted tha bood wss down and almoat
gona. Flre appssred to have tome From wnkior tha whewl wells on both sldes asd tbe Eromt grill
acwd. In alds tha wahicla wazr damage dona by what appsarnd to be flre sxtensilon through tha
fire wall of the wphicks. IRM] totk Picturesa of the tehinla in tha gpraga, The wshicls was
ramovod from the garage to ald 1o tha owarhaul of the garage. Aftar the vehicls i resowved
Ioal the Jazaga INTD and FHTG toak mors ploturs of Ehe vabiols and then CdemtPéd =omd of the
dyop down Foom the sngine compariswnt arsa of the webicla. The fira appearsd to ham
ocliyinated oo or shoot the sngios cospartment of the wehiole. Thiz fice sappasiwd to be
uniptestianal in oature, the srsct czuse was 'dstacmlosd.

Statepmniaz
DNAT

DL B1aD-161-&7-150-0
511" White/Male

IE-u:mthu- avakanad by his neighbors sou that stated hs asw ke omming
g garaga on hia vay homa. He cane ootalids and cpaned tha saast door to tho garags and
chanrwed that Flrw wad oseiog foomo the angion cospactsent irom the wwhicle inelde- Gs want
and obtained an extinguisher be hed inside his bose and attespted to axtiogquich the firs. Ba
thap want to hix boat and ratriaved another axtinguizher that did oot sxtinguish the fire
also- o quickly sowed his other mshicle that was paxked in froot of e east bay door to a
safe lomticn and then waat baock snd mowed & boat that was parked in front of tha wask hay
door o A aafe Jocakion, Ha weant on to asy by that cime the firpt firs trock showed op and
togk owar tha scena. A alao statod that bhisn wlis wis the last gon to drlve the vahicle and




s 37| B ¥vIY =
[ Dyl 2 1] |m L2003 | I | |_93-0002560 | | Doo »
'BE_*__j E* ﬁ-ﬁ. - = —y I_l Wcctints
Macchtlve: )
park 1t in che gerage arouned 15:800 or 15:15. Ba changed the oll in the webhicla tha waskand

prior ta the fira.

I

Haples, 1. I -
cod I

OLE BLO0-079-66—666-0
55" MhitsSFamala

_aut-dahuuhﬂﬂththmhiclumtb-kidunﬂplﬂ-dih io toe right bay
of tha garaqn. Sha than was alsa wakan by the peighters zon that told thes Chaie garage haa
smoks aoming Lroe 1t. She acated that she did heave repalras dona Lo the vahicls ag T

Ford back on March 13, HiY; beciuss tiw wehiols would hanitats whas scoalesrsting.

showsd n wark insnice from Tamiaml Ford ta INTG and EMTD.

coan Case § 15308-03 o
Cpl. Porkowaki #1604

wohicla ¥in # 1mnumv-

follow op lovestigation:

On 5714703 INTG, FMTD apd IN71 wank auk to look at the wshicls and the garsgs. Dpon arviwsl
frund Matt Wark wlth Jomes M. Nark & Anscclates, Isc. oo scene to loveatigake the Fire from
the Hatlomwlde Inooranca. Alsc on sceane Deboa Osboime from Natloowlds Insucrmpos Claims to
maasas bhe Flra damago. Thuir privete investigabnr also stated that ba beliewed the fire
atarind on or about the engipe oompartment of the wahicia.

i

H

=

o
]

Fira Inspsctor Jezan Gunkls =
FHTO — Flxrw Hazahal Millise 9ilweotwer
CHI1L — Asasistsnt Chisaf leve Auiarwan

. CHYT] -~ Dwpuly Chisf Holan J. Sapp
O5/16/2043 15145:30 COMELE
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COMMONWEALTH OF KENTUCKY
HOPKINS CIRCUIT COURT
CIVIL BRANCH
___DIVISION
CVILACTIONNO. 021 _{|3

PLAINTIFFS
V8. COMPLAINT
FORD MOTOF. COMPANY DEFEMDANT
Serve: PA, C.T. Corparation System
Ky Hone Life Buikding
Eouisville, KY 40202

COUNT I

1. At all times hercinafier mootioned, the Defepdant, Ford Motor Company
Ford™), waa and now ba & foreign cosporation engaged in the design, manufacture and saie of
warious vehricles; that Ford did and doca carry on business within the Stats of Kenducky: and that
ks resiclent agent for service of procens i C.T. Corporation Systce, Kentocky Home Life
Buifding, Louisville, Kenmcky 40202,

2. The cause of action hereinafiac set focth acose 18 & réqult of buginess transacted
by Ford in Keotucky and from goods andfor wrvices Ford contracted 1o supply within the State

of Eentucky, by reason of which this Coart may exsrcies personal jurisdiction over Ford.




3. Lantrlp peoviouzly parchased a £957 Ford F 130 pickup truck, VIN #
IFTDX1TW)VNJ] which had been designed, manafactored and sold by Ford.

4. Thereafier, on ar sbout 371602, Lantrip's vehicle was parked in the garage of
tis bome 2 = tatizonvitte, Hopkine County, Kenmcky.

5. While Lanrip's vehicle was so parked, the ouck caught fine by rason of
negligencs on the part of Ford in the design andfor mamfacture of the vehicle, causing severd
mmmm.mmmmwmmwnmmmmhum
the garage theyecl (heseafier, the “propeety™).

. . A5 a direct and proximate reslt of the uegligencs of Ford, as aforesaid, the
oropenty of Lanirip was damaged in the amount of $59,583.82, repeesenting the difference
between the fair market valee thereaf immediately before and immediabely after said fire.

7. At the time of said accident, Statz Pacm had in fll forcs and effect an
autgmohile Inwrance policy providing coverage for the vehiicls of Lantrip, as well as a
fhiomeowner's policy providing cavesage for Leantrip’s home, contents and other vehicles.

8. Pursusnt to the terms of ils policy, Sauts Farm bas previously paid the sum of
$53,983.82 to or on hehalf of Lantrip, wiich Sate Farm is now gntitled to recover fioo Ford.
COUNT 11

9, Stoe Farm relterates and reaffirme sach and cvery allegation of Count I a5 fully
ay if ext out of langth heewin,

10. Ford either expressty or implisdly warranted to thosc reasonsbly cxpected to
use agid vehicle thae it was fooe from defects in mannfncture and dasign sod Derther warranied dat
- the velticle was fit for the purpose o which it was used, withoar an unreasonable Tisk of bapm,

il. Seid vehicle could nat be aperated without an uoreasonable risk of barm to

Enss-008-L.01-1458




12. mmdmﬂmmmﬂm@uﬂam&mmu

hercimabove set forthy
COUNT II

13. Statc Parm reiteratey and reaffirme each and every sllegation of Count | as firlly
as if set out at lengeh herein.

14. At the time of manunfacture and sabe of said vehicle by Fond, and ar all times
thereafier, the vehicle was i 2 defictive condition unreasonably dasgerous to operators ibereot,
incfuding Holmes.

COUNT ¥
* 15. Lanirip reerates aod reaffinns sach and every allegation of Cownts I, 1T aod
I = fully 2a if set out at length berein.

16. Laotrip in entitled to recover feom Ford the sum of $500.00, representing the
deductible amount wnder his policies of insurance.

WHEREFORE, Plaintiffs demand judgment against the Defendant, Ford Motor
Company, 12 follows:

a) Judgment In favor of Saee Farm in the sum of $59,983.82,

) Indgment in favor of Miches| Lantrip in the sum of $500.00.

©) Intereat therean; their costs beredn axpemndad: sttmey’s fees and ali other reliel

to which they may appeac entitiad,




JAMES R. ODELL, P.S.C.

PO Box 22358

429 Nocth Brosdway

Lexington, Kamtucky 40588-2258
(239) 231-0210

Fax (859 252-2917

BY:WW\’\

ATT Y FOR PLAINTIFFS
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July 22, 2002

Chirm Ofies
P, Bam 30270
Clarieruiba, Tendaiso 37040
Plona: 831-553-500
FAK X31-053-8730
Ford Motor Company
Perkiane Towers West
Suite 400
3 Packland Blvd
Dearbom MI 43126-2568

44 CERTIFIED MAIL - RETURN RECEIFT REQUESTED **+

RE: Claim M \
Our [ngured:
Date of Loze: | 371602 -
Make Model, & ¥ 1997 Ford FL50 Supercab Pk

YIN: IFTDX17W

The identified vehicle is insured by Stete Farm Mutual Automnobile iosurance Company.
This vehicle experienced a fins. Tlusﬁmnhudnmagudltuuhnmﬂwﬂlmuvmmdi
matorcycle that was also in the garage. -

i LI

State Farmn would like to give you an opportunity to inspect the vebicle and give you
_ ethance potice of owr potential subropation claim.

" Plesse contact me at {931) 553-6700 ta sat up a dme for your inspection.

Sincexely,

ﬁlﬂ \j/ld:j /x

Bilt i 0V
Clatmn Specialist o fa \
Ste Fann Mutual Automobile Insurance Company '-l)\

(1) 5535700 7
BFfac - \1 ku‘\

¢t Claim Representative Jeremy Moran — EPT-E03T-D09 4

HOME OFPFIGEE: SLOOMNATON, ILL{HDIS &LT18-0a0 1

ERDS-88%- L C1-1450



Page 2
Ford Motor Company
724102

BF/a:

cc: Claim Representative Jeremy Maran - Fire Claim #17-E037-009

ERQB-90S-LC1-1480




EATON ENGINEERING COMPANY
PO, Bax 100
Micholasville, Kentucky 40340

14 Jure 2002
Mr. Bill Fitz : T .
STATE FARM FIRE & CASUALTY INSURANCE CO. BRI
P. . Box 30279 I

Clarkaville, Termnesses 37040

RE: INVESTIGATION OF A FIRE [NVOLVING A 1997 FORD £150 PICKUP
OWNED THAT WAS INVOLVED IN A FIRE ON
16 MARCH IN MADISONVIELE, KENTUCKY
EEC FILE 220501

SFIC CLAIM:
FDRD VIN. 1FTDXt WO

Dear Mr. Fritz:

This letter is o report the resulis of an engineering ewvaiuatian of the
cause of a fice involving a 1997 Ford F150 pickup truck owneed by
caught on fire over an hour after baing insl
the garage at this home on 16 March 200}2; the naxck was last used lo make a
local 3-mile trip.

This report is based &n an eccamanation of the 1837 Fard at Sadisco (atock
no. 270488 in Paducah, Kerbucky, that was pedformad on 1 2002. At that
ime, thara had baen ninimal post-fire disturbance of the truck.
interviewad by telaphona an 14 May 2002.

. I irdicatad that he had purchased the used vehicle at Hudson
Automative in Madisonwille when it was ghout two years old. The mileags at the
time of purchase was in the 70-80,000 mile range. The odometar reading when
the firs ocouwred was over 100,000 miles. Nething unusual ragarding the
oparation of the truck was noted priar to tha fire.

ERES-R83-LC1-1451
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EEC File 220501, Page 2 l-:-,-' -y !
14 June 2007 l\

I <-icl tha truck had run parfectly until i caugnt an fire; no &Qnu-
work had baen raquired on the 1897 Fard pickup. He alsa saiq that he had donge TT
nothing 1o modily. rapair, or alter the alecirical wiring on the F150 ruck. He had\"“'-'—ﬂ"""
nevar had 10 replace an elsctrical fusa. The raceiver and wiring for towing
trailers was on the truck when it was purchased.

The wvehicle examined was a white, 1897 Ford F150 XLT. it was
asaambled In G5/1996 with VIN: 1FTDX17Wa0VN The truck had a
gasalina V8 engine and an automatic transmission, front tire waa the
only flat on the vehlcle. Tha tires wera General Ameri*550 AS X4, P235/7TORIE
The truck had a towing hilch recaiver ard a trader light cannecting hamass. The
truck-mounted connacter for the trailer wiring was a Ford part identified by
FATB-14A464-AT.

From a genaral ingpeaction of the 1997 Ford, it was evidert that tha fire
had orginated halde the engine compartment. The general visual mapection
astablished that a slowly davaloping fire had odginated on the lefl rear of the
angina compartmant in the immediate vicinky of the main elecirical power block.
Tha aluminum hoad had makted.

Tha windshield was broken ocut, but fire had enterad tha truck csb oaly
during tha |ater stages of tha fira. There was anly limited fire damage inside tha
fnuck cab, and thare had been Mitle buming st lower leveld in ha cab, It was
apparant that tha fire did not adginate inside the dash assambly or in. the vicinity
of tha staering column. The dual air bags had not deployed.

Tha fire damages and burn pattams indicated the fira had ariginally
daveloped in tha upper, |alt, rear comer of the engine compartment.  The oeigin
of tha fira was in front of the powsr brake booster aszambly, in the area of the
right sida of tha aleciric pawer block and ahove the lefi, front suspansicn. The
orkgin area was also basida the lefl, canter of the V8 engine.  Close axamination
of the origin arsa showed that the fire haxl baegan under the sight, rear comer of
the main elacirical power block.

It was apparent that engine axhaust system componems had nat been
invalved in igniting tha fire. Alsa, a8 siawly developing fire was indicated; engine
cll, ransmigsion fuld, and pawer ateerng fkid had not-been involved In the fire.
Tha brake master cylinder and the brake fiukd resenvalr ware destroyed and
consumed in the A,




EEC Fila 2205(H, Page 3
14 June 2002

. Tho aledtricat systam on the vehicle was examined. Tha baltary, main
‘ battery cahie, aiternstor, and alternator cable was not invalved in causing the
! fire. The wiring hamessa ingide the fruck cab was well ramoved from the origin of
tha fire. The wiring harness on the engine was not invalved in causing the fine.

Howaver, the main electrical wiring hamess in the engine comparimant
was at the origin of the fira, All branch electrical circuils on tha F150 lruck wara
fad via the main alectrcal power block. In additicn ta large fusas, the power
block contained various alecitrical relays. The powar block was destroyad by
fra. Becauss of this haavy fre damaga, the post-ire stalus of the varkus
elactrica! fuses and relaya an the pawer block could not be determined.

The main, slectrical power blogk was mounted on a padestal frame
fabricated framy sheet metal Murnarous electrical wires i the main wiring

hamess wena sttached to the bottom of the power block. These wires ran
thwough the mounting pedestal, around the right, raar comer of the pedestal to
the ledt, rear comer of the engine compariment.

Examination of tha alecirical wiring in the area whers the fire originated
revaaled numerous elecirical wiring shorts had occurrad in the main wirng
harness undar the power block, |t was also fourd that the wiring shoris ware

corcaniratad around tha laeation whans the main harness was rasting against
. the comer sdge of the shest metal pedestal that supparted the power block
The location of the slacifcol shorts in the main wiring hemess verified that the
i firs began undsmeath the righé, rear of the power block and that the causs of the
fira was an elactrical ayaten malfunciion.

' From examination of the fir-damaged vehicle and avaluation of the ik
clectrical system, it was concludad that the probable cause of the fire an 16
March 2002 was physical damage to the main wiring hamess. Specifiically, the
slactricai insulstion was damaged where ¥ rested against the sheat metal
mounding pedestal for the elecirical power block. This initisted an eleclrical
short involving the: main wiring hamaess with contained numerous fasder wires.
The inilial wiring sheet caused additionad wiring shorts to oocur nearby.  Mukiple
wiring shorts invaiving fasder wires in iha main wiring hamess caused ihe
engine compartment fire ko be ignited. Tha primary causative factor in this case
was physical damaga o the tuck wiring hamess.

ERES-208-LC1-1483




EEC File 220501, Page 4
14 Juna 2002

The fuse hox at tha lowsr, left side of thwe dash assembly was Inspected.
These fusas were faurxd blown nside the cab:

Clrcuit #13 - 30A, Brake OMMIFF switch, rear antilock brake module, & brake
prassura switch.

Circuit #14 - 154, Interior lamps & accessary delay relay

Gircuit #29 —  5A, Autalamp, instrument cluster, ransmission control indicator
lamp & switch

. -The owner's manual with the F150 fnxk called For a 15-Amp fuse m
Circuit #13 instead of the 30-Amp fuse found blawn in this circuit. However, the
fire was ignited by multiple circuit fauits {shorts) involving wiring coming from the
main power biogk in the engina compartmant — not by circuits fed from the fuse
Bon in 1hva bruck cab,

There was ne evidence found that the buck wiring harnoss had been
modifiad or altered. Mo added or altered wining was kound at the fuse block
where the firz began or &t the fuse bax insids tha £3b. The fire was not caused
by after-market alteration of the alactrical wiring on the vehicla,

. 5 ' It was noted that thers was unusual and unexplained, postfire
: appearance to tha top of the engine ail, dipstick be. The dipstick. uba was
located on the left sikie of the engine in the vicinity of the origin of the fire. Na
associalion beiween the dipstick tube appaarance and the cause of ths fire was
! found.

Ona set of photographi taken duning the vehicle examination an 1 May
! 2002 is anckazed. Eaton Englneering has neither taken nor recaived custody of
i any ovidance in this case. Also, Eaion Enginesving is holding na physical
1 evidanca in this case.

: ' To condluda, based on examination of he 1997 Fard F150 pickup owned
L oy i i= this sogineec's opinion that th fire began from alsctrical

wiring shorts ivolving the main wiring m%mw
tha left, mear of the engine compariment. ring_shoris were caused by
darg?m_mgalmluim insulalion in the main feeder hamess. The wire
insdlation developed where tha main amess was resting against.the

edge of & sheat matal, padestal frama uaed o 1

ERS-Pon-Lc1-1484
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INVOICE

EATON ENGINEERING COMPANY (3 y v
P.0. BOX 100 = =
HICHOUASVILLE, KENTUCKY 40340 : e, =
PHING: by £25-9601 tﬁ,‘? =

et INVOICE NO. 220501 4=+ o |
| 14 June 2002 ' =]

SERVICES TO: STATE FARM INSURANCE CO,
P. D. Box 30279
Clarksville, Temnassea 37040
Altr; Mr. Bill Fritz

SERVICES PERFORMED:  INVESTIGATION OF A FIRE INVOLVING A 1997 FORD F150 TRUCK
owneD By NN THAT WAS DAMAGED BY FIRE ON

18 MARCH 801
fE: EEC FILE Z20BEQ{
SFKC cl.Aﬂi 17 ﬁiﬁ
SERVICES:
1 May 2002 -.- Inapodnndphntnqmﬂwdida madmmmmm
Palteests, dotamine aijn, examine
siactrics] sysiam, svakais firs cxose, teaval.....—...ceocceeees - 100 HE
14 June 2002 -~ Fapar pregaration, phato maunting, office work .. —ccceecei. 20 Hrs
Tolal Services SR . T11l0Hrs
CHARGES FOR SERVICES, 110 Hrs £ $125MHr §1,500.00
EXPENIES: Mieags $219.00
Pagtags ! Coplas 4.00
Tewaphans, G Phone, Fax 4.50
Phelographs 7800
Rl 8.3r
CHARGEA FOR EXPENEES : $308.47
__“-T
TOTAL CHARGES o §4,808.87
« Make Chack Payalva To: EATON ENGINEERING COMPANY \-——/@
Federsl Tax I Mg, 81-0058520
TERMS: MET OUE Of RECEIFT. Add 1%Moth Aler 31 0ays. |4}

[ woce |k
Lo KITE

ER@e-09s-Lc1-140g




A Privileged and Confldontiad Report AX ] ] ag )
Prepured For R

State Farm Insurance Company .
c/o Mr. Bill Fritz [

paat

]
Ve @

Policy Numbers
unknown

 Sefvicks Jompah;

TechniFire Number
020317-03-D-4393.1-3

EROSRAE-LC1-1487




! L

Poat Giice Box 17356, Chattannoga, Tennessee 37415
(423) BT6-1700 Office  |423) 876-1181 FAX

NN Y A R
ervices/Company. _

ARid6 200,
ke [4393.1-3
;ﬁ:‘“ﬁm Co. Fedeo! Tax iD: £2-1771009
2320 Wilesa Rodalph Blvd Dexe: ¥ 12002

Clarkswille, TM 37040

Service Invoice L

DESCRIPTION AMOLINT
— . ks T

b —— s et e —_—

Policy Wa.: utkoown ’
lcin o

TrchniFare Na.: 0203 18-03-12-4191,1-3

Vetricles e emalysis : 71230

Our lpgnd aama W TechnlFirs Sacvices Campany, LEC,
Onr Federsl [deatificstion Numliar b §2-177T1289. ‘I-f.j
Please make checks payabie o TecholFire Services Company, LLC,

ﬁﬂmﬂrhwuhdm I you need addivhonsl Informatien regueding this .ﬁ'%
flle, ur bave 2 question Aleat the report, please contnet our afticn al {423} $76-1708. {

Total $1290



Insurad;
Policy Typa: -
Auto Coverage
Date of Losu:
March 16, 2002
Loss Loontion:
615 Sherwac] Plase
Madisonvills KY #2431
Risk Informution:
Mk Ber ndetiiivnal page
Yaur Sen acdiitinnal poge
VIN: Bec additional page

Milaagse: Ses additlanal nage

Netax:

Tha insared reparts to State Farm (nsmuranes
Compary that the 1997 Ford P-150 pickup
had been pacioed at the garegs area & short
tHthe priat to the acturrenes of the fre. -
Whea the Gre was discovered, banyy fire
invaolvement wis present at the mator
compartment ares.  Neither the Oldsmohile
Silbhoustte van nor the Yamaha motorcycis
was involved in the fra’a inception.
Additionally, it should be nated that na fire
wis presont at dhe atructura] componacts
ather than that due 0o heat dowd famw
impingement froe the Gre at the Focd F-150.
The fire department was notifled. They
reapanded and extinguished the fire prior to
additional imolvement.

A% 18 202
Filo History -

Jerry Carter is the aaszigned investigator
cepresenting TechniFire Secvices Company.

O March 1B, 200, thix file was
established under the direction of Mr. Bill
Fritz who reprezents State Farm insutaics
Company in Clarksville, Tenneases,

On March 193, 20049, fhe Yoan site and
vehicle examinations were conduct=d.

On Mereh 19, 2002, verbal reparts were

provided to Mr. Bill Fritz arwd Mr. Jeremy
Moran «f State Farm [nourance Camgany.

During the investigetion:

A. 1heloas gite and vehicles were
defermination;

b, infermaticn wans provided by Mr. Bl1
Frice ol State Farn | s rance
WEWM.M:

¢, infarmation was provided by Mr.
Jeremy Moran of 3tate Famn
Insurance Company in Bawling
Green, Kentucky.

Inatroctions Reouirod:
The fallowing instructions were provided

upon receipt of this assignmeent:
Conduct ChO analysis of scene

Pacsonn refarred to In this report

Air. B Fritz Sate= Farm
Mr. Jeremy Homan Biata Farm

Under sazenament.

EReS-208-LC1-1480



Silhoustts van
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Unkoown
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Origin and Fire Bpread

The: fire bepan at the l=ft rear quadrant of the Mot compartment of the 1997 Ford F-
150 plekup, which was loeated at the west garage bay of the structure. Flame desslopment
did requilt ity the ignition and burning af the combustible components within the metoc
compartment which inchades the plastic and rubber assemblies.

The unchecked fire growth did regult in (e fire's mavement thronghout the motor
com partment where the ignition and hwning of the adjacent combustible components
enaued. The fire 2lso oxnmd inty thy passenger compartmoent area where degradation of the
dash aszembly and windahleld did occur as B result of heat and flame impingrowent.  The
damage at the remainder of the paassnger compartment wae mostly e cestldt of beat and
amoke.

Damage to the adjecent etrectiicl companents of the garage also pcoyired a6 g regult of
heat and flame impingement with the arca of heaviest degradation being at e west and
narth watl,

Dumage alag socureed b the adjncent Oldamoblls Silhauette van and the Yameaha
metoreycle, which wers located at the parupe ares. The damage to thase vehicles wan only .
the results of haat, snole and to & lesser degree flams implogement.

The interior living sren of the structure did receive some demeags as & result of smoke,
more sapecially at the kitchen and dining room / weight room area.

The fire dapartment did mapord and sxtinguieh e fi prior o ol irobement of the
vehiclen or atructurs, but not before siguificant danrage bad ocourred.

Fire Cansation

1.) Piro Goor patterns on the firewall, motor assembly, left front [ender, windshield
frame and adjacent motor compartment companents indieating the Gre's
development at the feft rear quadrant of the motor camparement.

2. Bum snd char patterns on the remains of the wiring hamess assecbly and
ﬂmwmmmmh&.Mdhm.
leit front E=nder, windshisld frame and the adjacent motor coaipertment
companants further indicating the Gre's devslopment at the laft rear quadrant of
the mabtor compurtment at the lacetion of the stecerical wiring harnens conductors

arn] componetits.

3 Cédatian and demarcation parteena oo the firwail, hood remains, windshicd
frame, motor ussembly and the adjacent components locatsd at the driver’s side
of the motor compartment. '

4 The elimination of other potential cavmes including the fre's develapment exterine
af the vehicle motor compartment arsa.

&) [nbormation provided by the inaursd o State Farm [nsurance Company.




B omLE R EERI o et e - =

Evidence Obiained Guring the Vehicle Exsuminntion wnd Scens Acslysls
By Thix Investgntar
o evidence was remaved frorn the vehicle ar structure,
By Other [nwestigators/ Agants

There wene a6 Ihdicationa chat any evidence hoel been removad o thie 104 slte
poloc 0 my scene and vehicle exunination

EROS-005-LC1-1472




INSFECTION SURBARY

Exterior

The heavieat damage to the exterior of the Ford F-150 gickup occurred adjacent ta the motar
compartiment and includes the bood, Eont grill assembly, front fenders, windahleld fraone and
to 8 lesser degres the doora of the paascrger compartinent as well aa the roof assembly. All
tires and wheels were an the wehicle at the fime the fire oocurred . The ot front tire did jgoite
and partially burn during the course of the fire. The doors were cloasd at the Hme of the fir=
arxl the windowa were in the "up” position. The hood waa In the *down and jaitched® position.
There waa na indication that 2oy exterior component had been removed poar to the fice. In
fact, even the fuel cap was found In the fliler necke.  Additianadly, there wan oo evidence of the
s development at the vehicle exterior. )

Undercarriage

Tha haavisat damage to the undercarrings occurred beneath the motar compartment and is due
to heat and Eame impingement fram the fire within the motor compartment ares. All
components of the undercarringe were jound to heve bean in their appropriste lacationa at the
tme the fire occurred. There i o evidanew of the Are's deeelopmant at the undarearriags pres

Mator Compartmant

The moior compartinent was heavily degraded by the fre, The area of heavieat degradation way
at the left rear quadrant where meldng of the aluminum components and burning away of the

and rubber componenta dkf seenr. The hood waa down and Intehed ot the incepton of
the fire. [n fact, the aluminum hood did ronsdy melt away during the course of the Bre. The
hood was in the "gown, and btched” posldon at the time the fire socurred.  All companenis of
the motor compartment were ind to have besn in their appropeiate cations ar the Hme af
the fim's inception,  The damags configoration does demonstrate the firn'y davelopment at the
Jeft rear quadrant of the motor compartment.

Faameoger Compartinsat

The beaviest dimage [ the passenger comparhibenit ooccurted at the dash and adjecent
windahisld aren where heavy melting of the plastic desh material was cvident. The remainder
of the intarior af the passenger compartment was alsc degraded ax & resylr of haat, smole and
1o & lesger degrre flame impingement. The doors weee closed at the time of the Are and ihe
windows were in the “up” position.. The vehide wag not in opeition at the tme of the Gre. All
companents of the passengar comparoment were found to bave beem in thelr appropriats
focatlons at the dme the Are acctyed. Thers is na evidence of the fre's developrient at the

passenger compartment




e

Eluctrical

Bath the primary and seconidary elecirical sydtema wwere connecied when the fire ocourced. The
battery remaina were found in the motor ecompanment. Thare waa na evideper of overt:
ghorting ar arcing fasnd which would support a feilure of the battary ar prigary widog a5
cause af the firz. The heaviest damage 1o the secardaty wiring oocurred ak fhve left rear
quadrant area whave evidenca of iocalized overheating and degradation of the wirlng haress
canddychora and adjacent camponents way evident. The secondary wiring within the pastenger
enmpartment xnsy damaged as o regult of heat, smake and to a leyser degres flame
impingament. A faflure of the alectrical wiring conduchars and/or components at the l=ft rear
quadrant of the hotor compartment far uoknown reasona [s the cause of the Gre.

Fual Bystem,

The fus tank and all rigid and flaxible lipss ware connscted whan the fire cecusred. There were
na brealks or deformitisa found in the ripid lines running from the tank to the motor
comparimémt The Bexible linea withio the o@tor cooapartment ware binned amay during the
courge of tha Are. Tha fus system components were degraded aa a rraglt of heat and fame
impingement.  Although hearily degraded during the cnurse of the {ire, thens was ) overt
evidence: ta indicate o Gllure of the vehicls fuel system. [o fact, the vehicle was oot in
oparation at the dme the fine ocourned.

Drlve Tradn

The level of the metar ail eould not be determined due to melting and degradation at che fillsr
neck area, howerer ofl waa present ar the engine sump. The automatic tranwmission fhuid kewel
was within the apceptable range. AH of the major drive train Sompoaents s laund in their
appropriats locations aixl extemally appesred in be aperable. There iz no indicadon that a
fadiure of the drive train caused the fire.

ERDB-225-1.C1-1474
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Insured: NENERERGG
DOL: 03-16-02°
Policy No.:

TechniFire No. : 02031&

Claim No.:

TP VIEW

INTERIOR VIEW

. Area of Origin
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Note: Not to scale, for illustration only.




Subeitted this 11™ day of April, 2002,

{43 876-1700
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TaghodFloa Sarvicw Company Chuim No. 1T 9337 434, 48X x 446 Tec. .Fles No. 110313-03-D-4192.13

A

Phata Information
1. Froot and =ast alde of the structure{11]

Pha

ey Tyformatian '
Y Rear and sast xide of the sgructure. (131

ERdS-883-LC1-1478




L rr———————n i —m——

Tachaters servicus compaay  Cuaten i NI v ries M. 030315-03-D4292.1:3

Phota frfarmation
3. Rear and west side of the structure, Noce chet the only arse of veririation of fim is from
s sacere windew 1)

Phota Information S ' ' ' o -
+ Front ang west side of the structure, Agaln, the burn ard char patterns indicate ™ re's
develooment within the gerage |13}
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Clalm Iln._ Tan Flrw oo, GEOILE03-D-4333.1:3

1
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Tachnlflra Bacvioes Company  Ciain Ko. [ NG - . v vo. 02031303 D%393.1.3

s

1‘:_;-‘5-| T*

: - ¥ Ya
Phnro I:gfarma
Tae eiscrerical 'branl:h drouit m.nng conductars woatad at the wazt sail aven, Ther wa=

damagcd only n3 a peauit of heat and fame tmpingemene, (2]

Fhota information . . -
A, The gua service entrante and meter comnter.| 19]
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Taaho [Flry Barvicws Canipany

Photn Informetion
10. Addirional view of the living moom aren again showing contents. Some evidence of 320

damags iz presenc.(3]

Clalm Wn. _ Twe. aFlrs Ko. 0211E.03.0-4367.1 -3




. ! TacholPlee Servizes Compuny caim -] 7i:. .iFirs Ao 1803 D4393.13

Photo Informatian ' - e
HiH mﬂw of the kitchen area. There iz mo #vidence of the Ere's develooment ar the
sitrherlidl




TeohalFire Services Compazny Gl e, [ . . 3. vioanoa.0-4393.1.3

Phata Infarmation '
i3, 'liréu;w of the diging coom/weight room arsa ahowing contents. The dre did noc begin at thia
A

Photg Informatian
i4 Ovefview gf e master hedmtom area showing contsnm. Aguin damaee did accurasa
rasule of smoke. [7]
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Photo I

on
18. The uparairz frane bedroom showing contents. {8

Phata I ]
‘4. The'upataira rear bedraom shawing contentsa (91
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TechniPire Sarvieas Compdny  Claim Ko [ 7. v« 5. va0a 1503-04393.1:2

L7, Overvisw of tha gpurage. The fire flow, bun end char patterns do indicate the Gre's
devalzpment within the garage.(21]

Fhota Tnfarmation o '
i3 The emat side of the garage ar=a showing contenta including a Yameha metorcvele and 12

Cidzmahile Sithauerze van (23]

ERES-D05-1.C1-1488




———

T o —

TechniFird Sarviged Conpainy

15, The west sif of the Garads. Thia iz the arsa, of nezviEst gegradanion. The Cldsmobile
Sillpueris WaE not BL 4k locatian BL EE vipps e B3 accurred £26

M gt - ;

ool
thm

(. Anditior ; wide of 1e FAFRES- Tris is whers the 1497 Ford F.1 30 wad
aa-ked at ine vy al tae e The burn and Snas patwerad indicats the s development A%

- methd sopapament acea. 2
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0 °, 2, =T -
a2, Vmw#:fﬂ" west wall, north wall and adjecear atiis area. There s oo evidence of the jires
decelopment within the attlc sapace. Again, the burn and char parcemns da indicate the foc's
Cevelppmern at tha driver's side of the mator compatmenr [23)

Photy Information T
Yiew of the Yamaha motorcycle, which was lecaced in che garage berween I:h= pickus wuck

a..d van. The area of heavienr degradation is at the o side which would have been
immaediarely adjecent Lo the pickup truck.|28}

EROS-D08-L01-1480
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F}tntﬂ Information ) :
23, Adcsionai view of the Yamaha matoreyole. Therz is no evidenes of the fire's develooment
a: the matgreyele.{20)

|
« 3
Fhoto Information

14, Clase up view of the front and handlebar arem of the momrcycle azain showing degadato
due onay o heat and Aame i impingement.(31)




TachalFlr Bervices Company Clala _ Tan. flrs Wo.0203L8-63-0-4192.13

Phota Infarmation
25, Fron: and driver’s side of the Oldsmabils Silhouerze van. {371

showing damage as a result of hear

ERSE-005-LC1-1400
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Fhota :nﬁa
27¥. Raarang pa.sa:rnger side of the van. (35

Photo Information
I8, l-'-in“";a and passenger side of the van. There is no evidence of the fire's development withizn

“he van.[3¥



TucinlFire Sarvices COMPLEY Clakm Ih._ TaskaiiFire Na. 205 18-41-0 4351 1<)

'= Phaoto Information '
i 29. Frodt and drver's side of the Ford F-130 pickup. Novs that the ama of heaviest -
degradarion i3 ac the moter compartment{7)

Phata Infarmation
3. Rear and drivers zide of the vehicle (9

i
-
i

. | ERDS-805-| c1-1497
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m :' - -E 2
Phate Infermuation

Ji. Rear and passsngsr skie of the vehicle.{13]

Fhoto I
EE) Fm'r':'thund passenger wde of the vehicle. (6]
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Phota
X The®

ratatlon
| fillar neck sl'mwmg the cap te Be in place.| L0

. - _ ERO%—008-LC1-1484
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Fhoto Infarmotion . .
33. Ovenvizw of the undercarriags. All comporenss wese foand o have been i Sair

aopropriaie tocarion:s aod there ig no evidence of ite fice's development at tha undercariazs
area.f14)

Photo rmgtion
k' I'hm'gn sordge

e fi3)

bed area showing no evidence of the Are's development -sithin =22
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FPhaoto Informatian
3 Thﬂ:n.r scaring area of the paasshger compartment showing heavy dagradation dus ta
hear and ymoke.[19]

Pheto n - - .
38, Ths front seating area again showing heavy degradation due o heat, smoks and w 2 Jaaer
dagres flame irpingemeant[20)

ERS-B8%L.C1-140€
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FPhota Informatina o ’
32, Addiriorat view of tha front sseting ares. Thers is no avidenee of the firs's develoomene
within the passenger compartment.16]

'
I—a aia o e

a—l

i

nmm In_,l"nnrmﬂm:

. The dast All components were foucd 10 ’m!.e Leen in their aporapriace Iu:a.:iuna arzhg
rime the fdee oocurred. (211
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P - Ty LY - e . - .

. 41. Additianal '|.'I:g of the dash. Again, thers ia e evidence of the fire's development within
C =ha dagh. This damsge is dus ko heat and flame impingement from the Gre at the motor

; compermment.17)

Phata Informuztion .
3. Ch:'ernup view of the steering colume area and “ie ceater conltrols at the dash. Ko ey waa

in the leninng ar the time of the fre and the biower motor wis in the “low™ setting.t2H

———— . —— A .

EASg-oes-Lo1-1488
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Fhoto rn;nrmun

41, Ardidenal siew oi the dash showing the mnu-nls tar the hcnnag aysrex. The blower rovor
waz in the low satting. The tharmosrat was =t at *high hear” and the zonizol APpeary g oe i
a2 “fooc” posidon. Amain, che vehicle waa oot in cperadon at the time the fre eccurved. (34

FPhota Iﬂfarnmﬂu
4= Liew of e un':'.e-mde af the dagh agaia showing no cvidence of thre firc's develapmans:

wizain =aa dax hue hear and Maree muplagement damags fom the fre ar the mozar
coTnRriment. 1261

MI.CI-‘IIH
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Phato Informatton 2 o -
13, ‘I-'i:w'rgt' ike hood and font prll area. The hood w3s doan and latched ac e Tcsprion of
“-p firm, The arza of heavicst degradaton i3 at the left rear quadrant (8]

Photo Infarmation . o .

44. Drcr{g:w al zhe moror compartzoent end the adjacent windshicld frame ﬂnlhmng the
removal of the slumimum hood components. Again the aved of heaviest degradation is at tha
Teft rear quadrant (18]




