PHOTO #31: Shows a view of the cargn bed area which shows that the insert bed liner was
meited as a remlt of external flame impingemnent.

PHOTO #32: Shows a view of the right rear portion of the vehicle. Note flames had extended
acroas the right side toward the cargo erea.
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PHOTO #33: Shows a view of the right front portion of the vehicle.

. PHOTO #34; Shows a view of the hood shell. Note the greatest amount of heat streasing and
oxidation was toward the l=ft reqr,

EROE-PAE-L.C L0622
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PHOTO #35: Shows a view of the undercarriage of the vehicle. Note the spare tire was still
in It's rack and oo flre damage was noted.

PHOTO #36: Shows an opposing view of the undercarriage of the vehicle and shows oo major
beat stressing to the undercarriage area,

EABE-208-1 C1-0608
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PHOTO #37: Shows a view of the left front passenger compartmeat. Note the upholstery was
damaged with the greatest amount being in the upper back rest portiags.

PHOTO #38: Shows 2 view of the rear passenger compertment of the vehicle. Noie the
upholstery was charred and a portion of the foam padding had Ignited during the fire.
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PHOTO #39: Shows a view of the right front passenger compartment. As noted in the
photograph, the instrument panel had melted and coltapsed.

PHOTO #40: Shows a cloze up view of the steering coloma and ignition switch. Notz the
ignition switch appeared to be in tha OFF powition and there were no electrical fault conditions

ERBS-DIS-L01-2620
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FHOTO #41: Shows a view of the fuse box. Note during the inspection 3 fuses were found
to be BLOWN and are indicated by the red arrow.

PHOTO #42: Shows & vitw of the left side of the engine compartment
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PHOTO #43: Shows a frontal view of the engine compartment which shows the greater amount
of heat stressing and oxidation waa in the left side of the engine.

PHOTO #44: Shows 2 view of the right side of the engine compartment during the inirial
examination,
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PHOTO #45: Shows a vitw of the battery and battery cabies. Note the battery casing was
melted, as well a5 the insuladon for the batiery cables. Note there were no fault conditions
noted in the battery or cables.

PHOTO #46: Shows a view of a solenoid mounted on the right front fender. Note the solenoid
is powered directly from the battery. Note the Bake-Lite covering waa cmecked but there was
nd evidence of Internal arclng of the solenoid.
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PHOTO #47: Shows a view of the alternator and it's associated wiring. Note there ware no
fault conditions noted in the wiring and zo Indications of a failure in the aiternazor,

PHOTO #48: Showa an overall view of the right side of the engine compartment which shows
the greater amount of hest damage was in the left wide. Note soms of the rubber hoses were
melted but not totally consumed.
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PHOTO #4%9: Shows a view of the portion of the wiring harness routed from the battery ares
toward the left side of the engine compartmenr. Note it was void of inmulation but no fault
conditions were noted.

FHOTO #50: Shows a view of 3 portlon of the wirlag harness routed to the left side of the
engine compartment. Note the wiring was more annealed and britle on the left side of the

engine compartment.
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PHOTO #51: Shows a view of the maim trtnk of the wiring harmess on the left rear partion of
the engine compartment. Note this wirlbg was void of insulation and there were fault conditions
noted in this portion of the wiring harneas,

PHOTO #52: Shaws a view of the wiring harness in the lower left portion of the engine
compartment. Note it had broken in two and collapsed to the floor area, hawever, no fanl:
conditions were noted.
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FEOTO #33: Shows a view of a portion of the wirlng harness rotited acrosd the upper porbon
of the engine from the left side of the engine compartment. Note the conductors were void of
insulation and there was some melting thet had occurred to the wiring. Note the power
distribution center in the lower mid section ef the photograph.

FHOTO #54: Shows a view of some smaller gange conductors neer the left front side of the
engine compartment that had brokea in two and melted most Hkely 23 a result of eutectic type
melting.
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PHOTO #55;: Shows a view of the remains of the power distribution cenmter during the
Inspection. Note the fuses were combusted and the covers for the relays were melted. Naote

there was no evidence of faulting In the resistors, however, they appeared to be severely
discolored.

PHOTO #56: Shows a close up view of the main wiring harness bundle in the left rear portion
of the engine compartment. Note in the photograph there is evidence of electrical faulting within
the condoctor.
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PHOTO #57: Shows a view of the wiring harness in the left rear partion of the engine
compartment ax it was being separated and examined Notc severa! of the conductors had
electrically faulted and some of the stunds had meited in two.

PHOTO #58: Shows a closs up view of some of the fimited conductors and the melted copper
beeds.




#57

#58




PHOTO #59: Shows a view of some of the circnity where the stranded wire conductors had
faul{ed and fused together.

FHOTO #60: Shaws an opposing view of sotie of the condnctors that had slectrically faulted
and ehe stranded wire conductors had melted in two. Note in this particofar area the conductors
were gtiffened a3 a remit of inderlor heating.

EAOS-005-LC1-0829
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PHOTO #61: Shows a view of the wiring harness where the fanfted ares was taped and
protecied.

PFHOTO #62: Shows a view of the intake manifold area during the examination of the fuel
syster. Note the gir filter assembly was mefdtad, along with a portion of the throle body, Notz
theve was no evidence that & fuel leak had oconrred and nitiated the fire.
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FHOTO #63: Shows a view of the 1998 Mazda that was positionsd in the east side of the
garage, Note the damage to the exterior mdicates flanes had extended from the 1995 Forl.

PHOTO #64: Shows u view of the jaft rear portion of the Mazda. Note the fire damage and
burn patterns indicate that flames had extended from the engine compartment of the Ford plck

up.
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PHOTO #65: Shows a view of the Mzezda taken from the right rear. Note the two right

windowrs are still in place,

PHOTO #66: Showsa a view of the right front pottion of the Mazde. Note the headlights had

melted out, however, there was oo evidence of electrical fanlting.

EAQS-088-L.01-0835







PHOTO #67: Shows a view of the front passenger compartment of the Mazda. Note flames
had heat atredsed and fractured the window glass, however, the imterior was not severety fire

damaged.

PHOTO #63: Shows a view of the rear passenger compartment of the Mazds showing fire
dariage g8 a result of the combustion and collapse of the head Jimer,

ERDG-305-LC1-0537
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State Farm Insurance Companies

STATE FAAM AUTD CLAIMS
. 1800 Pl Drives
_ Badford, Taxss 20021
September 12, 2000
Ford Motor Company
Office of General Council
Parklane Tower West, Ste. 400
3 Parklane Rivd.
Drearborn, MI 48126

Attn: Product Claims

Re: Claim Num|
Our Tnmured:

Dateof Loss:  9-10-00 /
Make, Madel, and Year of Product; 1 Pickup
Serial Nuruber or VIN: 1FTEX1

" The identified vehicle is fnsured hy State Farm Insuranos Mutual Anomobile Company.
Thiz vehicte experienced a fire due o witing hammess defect. *

State Farm woold like to give you an opportanity to inspect the vehicie and give you
advance notice of our potential subrogacion claim.

Please contact me at 817-685-3616 1o set up a time for your inspectios.

HCME. OFFICER: ALOCMINGTON, ILLIASIS H1T10-00d01 1




State Farm Insurance Companies

Ford Mator Company
Parklane Tower West
Suite 400

3 Parklane Blvd.
Dearborm MI 48126

ATTH: M. Howard E. Keys
Mor.-Product Claims Dept.

Re: 22.P299 95h
ur Insured:

Date of Loss: 2’01;’9&

Vehicla: 199% Fi50 Picku
- ¥in &#: {FTEF15Y6%

S

BTATL FANM

IHIII“I‘

Tavior Sarvice Camar
25363 ELreka Road

Teior, Mchigan 481E0-505]
{313) B42-3100

"RECEWED
CLABS UNIT
HAR 2 & 1998

OFFICE OF THE
GENERAL COMMNSEL

The identified 1995 Ford F150 Pickup 1$ insured by State Farm Mutual Mrtomobile

Insurance Company. This 1995 Ford F150 Pickup experienced an engine fire.

State Farm wouuld like to give you an opportunity to inspect the 1995 Ford F150
Plckup and give you advance notice of our potential subrogatlon claim. Please

contact we at (313} 942-3155 to set up & time for your inspection.

Sincerely,

Bl

Iy Blevins -

Claim Representative

(313) 942-3155

fle

HOME OFPFICES: BLODMINGTON, ILLINGIE £1710-#031




FIRE - EXPLOSION - THEFT - BJURY
Liceneed & Boncled

ROGER MORRIS

12415 OSTRANDER, MAYBEE

518 SIDDLE - WYANDOTTE, MICHIGAN 48182

(734} 282.7810 - FAX (734) 2821216

Enas-o03-LC1-G41



FIRE - EXPLOSION - THEFT - 1NJURY
Licensad & Bowded

March 9, 1998

Ms. Kelly Blevins

State Farmn Insutance Company
Taylor Service Center

25363 Eurcka

Taylor, Michigan 48180-5051

R i
YOUR FILE NO

OUR FILE NO: 98-195 FA
DATE OF LOSS: FEBRUARY 1, 1995

EREDICATION

This repoct is predicated upon the vequest of Ms. Kelly Blevins, Claims Representative State
Ferm Insurance Company, to condiet an investigation inta the fire logz of a 1995 Ford, Pickup
truck.

Wﬂm
In a check with the Michigan Secretary of State, it was ascertained that Vehicle Identification
Number IFTEF15Y iz titled ta Fard Maotor Credit Company, bessor and Roger A

Moiris, lessee. This record further indicates that the vehicle was originally leased in September
1993,

MICHIGAN FIRE INCIDENT REPORT

A fire report was obtained from the Milan atea e department, ivdicating incident number 61.
According to this record, the Milan ares fire department, responded to an automobike fire on
February 2, 1998 at Ostrander Road at Wells at 4:00 am. Further review of this document
indicates that Scott Goodwin lists the ares of origin a5 the engine amea with the type of material
- firet ignited as undetermined. The probahle act or omisdion ja lizied sy slectrical.

518 BIMA.E - WYANDOTTE, MICHKZAN 48182

(734) 282-7810 - FAX (734) 282-1218



IN MAYBEE
YOUR FILE NO

OUR FILE NO: 98-195 FA
MARCH 9, 1998.
(ORIGIN AND CAUSE

On February 5, 1998, Investigatar Borvelle responded to ProTech Auto Auction to conduct an
examination of the insured 1935 Ford, F150 pickup sruck, Once at this location, said vehicle was
Wmnuﬂnmmﬂﬂmﬂg:lﬂﬂmidmﬁﬁndbyhﬁnhigmlmmm

Upan initial approach of the vehicle, fire damage was observed to the engine compartment of the
vehicle that hed consumed all combustible items within same, to include the grill work and the
painted surface of the hood. This investigator further ohsarved that the fire extendad thmugh the

Continuing the examination of the velucle, this investigator observed that both Font tires were
consumed by the fire, with the heaviest fire damage observed to the =ft front mag wheel. Closer
examination of the l=ft fromt mag wheel revealed that it was near intally consumed with the
heaviest consumpéion foward the inner pagtions of the wheel.

Th an examination of the undercarmiage, no avidence of the fire originating in thia area waa found.
This investigator could view the forward catalyiic convertor closest to the engine compartment
and failad to reveal any evidence of overheating or the fire originating within thic area. The fuel
tanks and fuet lines at undercarriage level werd examined for any avidence of a pre-existing leak
and none was found. '

Upon satry to the intecior compentment, this iuvestigator observed high and nahural buming of
combustible items. This investigator observed that tha fire appeared more intense from the
Daring the course of the interior compartment examination, the floor area was examined for any
evidence of bum patterns that typically occur in the presence of an accelerant and none was
found. The interior compartment was examined for aay avidence of the careless use of smoking
materials and thiz was found not to be the case.

Contittuing the exarmination of the interior compartment, this investigator observed intense fire
damage towerd the forward portion of the tuterior compartment at the fire wall  This investigator
observed that the wiring hamess in this area displayed evidence of fused and beaded widog. In
tracing the-wiring hamess, this investigator obseryed that the main wiring harness travels through
the fire wall st the teft (driver) side of the intefior compartment. This imvestigator observed that
the wires in thiz area displaysd evidence of fusing and beading.



IN RE: ROGER Mﬂﬂﬂ_ MAYBEE
YOUR FILE NO
OURFILE NO: 93-195 FA.

MARCH 9, 1998,

. Upon entty to the engins compartment, thia imvestigator obaerved the near complete consurption
of all combustible ems. This investigator observed mors intense damage to the left sids of the
engine conprrtroent.

Said vehicle was observed as being aspirated by a multi-port fuel injection system. Examination
of the foel injectors and foel rail filed 1o reveal any evidence of a pre-axisting leslc. This
investigator observed that the flexible fuel lines in the engine compariment were fire damaged
yet remained velatively intact. No evidence of a preexisting leak was observed  Examinstion of
the remaing of the air throttls failed o reveal any avidence of a backfire condition. This
investigator ohearved that the upper portions of the intake manifold and air theottle appeared
more heavily damaged at the keft side of the engine.

The eogine compartment was examined fior any evidence of the fire being due to a combustible
lLiquid leak and nops was found.

The examination then centered on the stectrical system within the engine compartment and the
following was revealed. An oveeall examination of the wiring within the engine compartment
revealed evidence of intense fire damage. The wiring that travels through the Gre wall at the 1eft
side of the engine compantmest displayed evidence of wires that were very brittle and axidized.
Thiz investigator eaddiar observed branch circuits from this wiring in the interior compartmernt

- that were fissd and headed. Continuing the examination of the wiring, this investigator observed
that the battery was located at the right front cotner of the engine compartment. Also, located
adjacent to same waa the starter solennid, which was near totally destroyed by the fire.

Afier completing the above inspectionexamination, it is the opinion of this investigator that the
fire accidenial in naure and originated within an electrical malfunction.

INTERYIEW

On February 10, 1998, Investigator Barrello conducted an interview witH 1t was
aacertained that the fire ncourred Febuary 2, l?ﬂlatnpmthdyzﬂﬂamwm
was returming fom Milan, Michigan. Source stated that the fire happened on O

far from his residence. Sowce stated that the vehicle was a lease vehicke that was leased new
from Briarwood Ford in Ann Arber. B was asceriained that the wehicle had approximately
35,000 milea at the time of the foss and {hat the gas tanks were approximately half full.



RE: I 1 . Y REE.
YOUR FILE NOEEEEEEE
OUR FILE NO- 98-195 FaA

MARCHQ 1994,

Snuru:tmdthﬂthehmhndpmhhmnmththawhm!esslmm:dsystem,mmdudﬂﬂlepuw
windows, air-conditioning and headlights. Source sieted that all repairs were covered under
warranty and were taken to Briarwood Ford. Source stated that in September 1996 he hed
problems with the vehicle’s electrical system that cansed the battery to dischage. Sowse swated
that &ll repairs were taken ta the Ford dealer.

Source further soated chat be has never had amy problems with animals nesting in the vehicle. He
hag naver recaivad any recall notices. Source gtatad that no optinnal equipmeant was addad wa the
vehicle and that the vehicle had been involved in a parking lot accident.

Source stated that on the day of the fire ha was miuming from a ber in Milan 1o hiz house in
Maybee, Michigan. He had been driving approximarsly Gfteen minutes before the problem
accuned. Source steted that while driving home the headlights atarted to ditn and the engine
started to miss and then eventually stalled out. Source stated that the engine would pot start.

In furthes conversation it was ascertrined that the engine would tarn over as if the battery was
dead. Source stated thai he parked the vehicle and walked home. He rebumed with a tow truck
spproximately one hour kater. Source stated that upan rrival with the tow truck, he observed
that the vetiicle was gu Are. Source stated that they notified the fire department, who took
approximarely tesenty minutes to respond. Source stated that the fire appeared to be emanating
from the engine compartment and was extending into the cab. Source went on to state that the
police wete not present. He does not recall the fire department telling him what they thought the
cause of the fire was.

In & check with the National Highway Traffic Safety Administradion, it was ascertained that n
recall is in effect for said vehicle involving the interior systems of the vehicle, more specifically
" the seats. Further review of this infonmation indicates that the recall affects the seat anchonng
gystems 83 well as the wiring harness if the vehicle is equipped with a lumbsr system. (See
enclosed recall data}

Also, olrained from the National Highway Teaffic Safety Administration was a series of scrvice
bulletins involving said vehicle. In reviewing the sexvice bulletins, this investigator observed

that n service bulbstin is in effect in the area of the ebecirical system wiring hamess at the under
hood, stating that the nader hood wiring may become chaffed. {3ee enclosed service bulleting)

ERpa-pes-LC1-B645



OUR FILE NO: 98-195 FA
MARCH 9, 1998.
SUMMARY
After completing an examination of the vehicle, reviewing the fire veport, conducting an owner

interview, and reviewing research information, it is the opinion of this investigator that the fire
mmd:nmlmm:ﬂ It is this investigator’s further opinior that the fire ariginated within an

Mmm&_ﬁwmwmmlm

anadonﬂlﬂ nhnvc-mmhnnndfantsandmrmmutm:s,ﬂmth;mmmmﬂnﬂmnfﬂm office
thar this file shoubd he reviewed for possible subrogation. Should subrogation be purened -it is
advinghie that the regpongible partise ghould be placed on natice and given an opportupity to
examine the vehicle.

This rport is being forwarded for your review and should the Claims Representative have any
questions regarding this report, feel free ta contact the undersigned.

‘Submitted by &= ( %E . m_
m Borrello
Concurring - ﬂm" zﬁ“""

Glean R, Harria

SFB/dmw
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YEH ] CLE FIRE IHNVESTIGATIDN
Harris File Kumber: 98-195Fa
Pire Departme=nt: MILANAREA
Date and Time of Ipvestization: FEBRUARY 5, 1998 11:00Q A.M.
MH.F-.I1.E. ¥ &1
Yehicle Examined at: PRO-TECH
Location at time of firc: NN
Date of fire: FEBEUARY 2, 1998 Day: MONDAY
Time of call: 3:57 A.H. Arrived: 4:11 A.M. Clear: 5:25 A_M.
Deacription of vehicle: 1995 FORD, F-15)
Colar {T)GREEN (B)GREEN

LEESER

Owper: FORD MOTODR CREDIT
veee, oI

Licendae Pletea: 7553CH Btate: MI Expires: APRIL 199%
Vehicle Identification Number: 1FTEF15Yé6S
Liasn Holdar: NONE Insurance Company: STATE FARM
BARAENGER COMPARTMENT [INTERIOR):
Dashboard: CONSUMED
Radia: INTACT
Speakers: INTACT
Fire Wall: DESTREOYED
Ipnition: DESTROYED
Posltion;
Steering Column: DESTROYED
Air Bags: INTACT
Front Seat: CONSUMED
Eear Senat: Nfa -
Glove Box: CONSUMED
Peraanmal Affecta: NGO
Ignition Key: NONE FQUND
Odometer Reading: DESTROYED
Title History: ORIGINAL SEPTENBER 6. 1995
Peraonal Affacis In Pasasnger Compartment: MONE
Othar Itena: RONE
ENGIHNE COMPARTMENT:
Engine Accessibility: OPEN
Engine: INTACT
Battery: PARTIALLY MELTED
Readiator: CONSUMED
Qil Lavel: SAFE Balta: CONSUMED
Radiator Level: DAF Hoses: CONSUMED
Transmisaton: ATANMDARD SHIFT
Engine Parts Mizainzg: HNONE
Burglar Alarm System: [UNENOWN
Epam-oes-LC1-28Ad




YEHICLE FIBRE 1 N YESTIGATION

E EXAMINATION:

Tire Type: B/W

Tires ¥heel Cover
LF MAG

R MAG

1Rk MAG

ER AG

DOOR CYLINDERS {LOCKS):

Laft Front Door:
Bight Front Door:

GLAST CONDITTON:

wWindshield:

Rear Window:

Driver'z Windaw:
PaAition:
Passenger Wiodow:
Posltion:

Lelft Eear Window:
Poaition:

Right Rear Window:
Position:
Sanraoof:

T-Topa:

Electric Windows:

Tread Wear Miasine
N/A
NfA
60%
60%

MELTED
INTACT

MELTED
MHELTED
MELTED
Cp
MELTED
1)
NiA

NfA
N/fA

s )
NG

TRUNK COMPARTMENT EXAMINATION: PICKUP

Trunk:

If Forced, By Whom:
Trunk Lock:
Trunk Rolease Button:

TRUNX CONTENTS:

Spare Tire:
Tread:

Tire Changing Fquipment:
Other Caontenta/Paracoal Affects:

INTACT

INTACT
KONE

§# of Logs

ALL
ALL
ALL
ALL

EADS-BT- C1-0838




VEEICLE FIRE I RVYESTIGATION 3
UNDER VEHICLE:
Fuel Tank: INTACT
Gas Cap: 1INTACT
Fil! Plpe: INTACT
0il Pan: INTACT
Leaknge Noticed: HO
Transmission Pan: INTADT
Leakage HNotjiced: N
Evidence Confiscated: NO
BODY CONDITION:
Front Bampert:
Hood:
arill:
Left Fender:
Driver's Door: CLOSED
RBear Drivar's Dooar:
Left Quarter Panel: COLLISTION
Trunk Lid:
Reur Bumper:
Roof:
Right Quarter Panel: COLLISTON
Pazzenger Daor: CLOSED
Rmar Passenger Inor:
Bight Fender:
Rear Cargo Doora:
HBide Cargo Doors:
OVERALL BODY CONDITION: AVERAGE

HARRIS INVESTIGATIONS ]NPORMATION:

Photagraphs Taken: 24

[avestigated By: SAMUEL F. BORRELLO

En“hgﬂ;{:bJﬂﬁl
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MR 1A 03B L REE. AR

BEGIMNNING OF CONTADT

1 42005 YQICE OF THE CUSTCGMER TRAGKING SYSTEM 08.45.01
DGG IS3UE CASENHR:  OSABGE1035

REGION: 71 108 ZONE: C2 OPENEL: 0Q4/113/2005

Vi 1FTDX17EXY ENQINE: 8 YVEHTYPE: T CLOSED: Q43,2005

— =

LAST NAME: 8TATUS: CLOGED

FRsTNAVME: M:
S N
M STATE: CA e

I'I'DHE PHONE: ]

MODEL YEAR: 1997 MODEL: 150 4X2 SUPERCAB PIGKUP
MILEAGE: 300000

DEALER NAME: F0RD CF MONTEBELLO SALFS CODE: Frioo7 P&A 03250
REASON CODE: 0792 LEGAL - ACCIDENT / FIRE

SYMPTOMS: 704100 FIRE/SMOKE VISIBLE FLAME

ORIGIN; CACI3H - US CONGERN CASE BASE COMMUNICATION: FHONE

ACTION: 705 - CONTACT ADVANCED TD QQC

DOCUMENT:. ANALYST. FMONGE2 MONGE FATIMA

DATE: 04/1 32005 TIME: 162123

ACTION DATACOMMENTS:

CUSTOMER SAID: =THE VEH CAUGHT QN FIAE LAST WEEK ON APRIL &
2005 DARING THE AFTERNOCN =VEH WAS PARKED IN A LOT UNDER A R
L0F =THE ACOF OF THE GARAGE BURNT ANL 2 OTHERE VEH =I AM BEI
Ml PLACED RESPONSIBELE FOR THE DAMAGE BECAUSE IT IS MY VEH TH
AT CALNSHT ON ARE=THERE WAS NOTHING LEFT DF THE VEH 50 1 CAN
NOT TELL WHERETHE FIAE STARTED = THE FRE DEPT WAS CALLED =RE
PORT NUMBERA WAS FILED NUMBER=0006848=FCLICE WAS THERE BUT NO
REPJAT WAS FILED =WE HAVE NO INSURANCE ON THE YEH =ND PERSO
NAL {HJURAIES=] WAS TOLD THAT THESE YEH HAD A DEFECT AND | DI
O NOT KNOW ABOUT IT = WANT TO KNOW HOW FOAD WILL HELP ME =
ALL MY HUSBANMDS TOOL WERE IM THE VEH EETIMATED YALUE OF 2500
A0=WE PAID 8000.00=CAN YOL TELL ME IF MY VEH IS INVOLVYED W
HAT WILL FORD DO FOR MEDEALER SAID: =NONECRC ADVISED: | WILL
FOAWARD THIS INFORMATHON TO THE FORD XSG DEPARTMENT. YDLI Wi
Ll BE CONTACTED WITHIN 3-5 BUSINESE DAYS.
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2005 00Dl

NFIRS - Basic 1
Ingidont Number  Incldent Daky Exposnue
Yourty Inclchnt Num
- /512005 18:28:10 4101
Locetion Type 1 Street addregs
Crass Strest
() - " GREENWOOD
Out of
Jufsdiction? Mo  Qut of Arsn Addrawn
fien Code R Gardl 51D . District Response Na First it Aloa Yes
Ipnident Tyye Ald GiveryRocoived
131 Passanper vahicie fire T ¥ Futometic aid recaived
Datex i TIimas
incident Bagin Tima W’AIIE 18:228:10
ControNed -7
incident End Time ausﬂnnszz 08:28
Actions Takon Resourcas Suppreasion EMS  Other
{1} 11 Extinguishmant by fire sarvica parsorns Apparyhes A 1] ]
{2) 12 Balvags & owerhaul Parsonned 2 n L1
Casugitias Estimated Doller LosgoalValues Hazmat Refossed
Duzths Injurles Lospos M Mo
Fradevi 0 0 Property 60000 Mbeact Use Progorty
Chvllan 0 4] Cordarts 100700 40 Raaidentiaf wse
Properiy lise
885 Vehlde parking ares
Bermarke
Officar in Chargs Rank/Pozltion E
Siave Husot - Baitallon Chisf 3
Rapuorting Officer RankPositon
John Golden

Captain

Montebsllo unita along with DmuyEnrﬁmﬂidMamuhdmmthamm On arrhval of irst -
in units Trk-511 and Eng-51 found a 20 X 200 foot aingle slory parking struchire wih threg vahicies wall kvolued. Englos
&1 lald In & 4" supply Boe and pulled 200¢ of 2-1/2° up the driveway to the southweet portion of the complax, i wae then
wyad off to two 1-3/4" linss to Inkiets axtinguishment. Eng-52 seaistad Eng-51 with exdanding tha hosa lines and then
marned ong 1-34" Ena, Truck 511 assislad with support operatons on the ground and Truck 512 was assignad to the
roof W edinguish some areas that could not be reached from the ground 1avel. Engina 83 was assigred to check out the
south expoaurs. The epartmant bullding to the west wes an exposurs but sustained no damage. The fira was knocked
dawn In eppeaximately B minutes with complata edinguishmant in approdmately 20 minutes. Tha fire wae contalnad to
the northern pert of the siruchie, approxdmabely 507t in [ength, 3 vehicles in the struchura were completely desioyed with
snothar 5 vahickes parked on the wast side wam damaged by radiant heat nspertor Briah Crisp and Kurt Johnson wes

called to the scens to Imvastigate for Arcording to winesyas statamernts the fire stariad in tha engine
compartment of m 1857 Ford F-150 | fo the firs capartments arivel 2 Montebalo Police OfMcer and
ciizan tried to axiinguish tihe fire with eodingesishers which falisd, Tha firs then consumed the plck-up truck

and sprsad & the vehicles parked on both akios of tha truck ahd then Into the parking struchurs isalf. The vehides




* Irvolved e

as follows.
1) 1897 Ferd F-150 regiztered to [N Ortvers fcanse  address [ G
Vhils wae o . valusd et $8000.00 wih the contents estimaind al 00,

2) 1554 Dlcsmobile Achleva - vin # 1GINLSS30RIII rapisiersd tof N ol s
Angales SII Veohicie wes a total loss, valued at §5600.00 with contents loes estimated at $1000,00.

- ¥ w1mw-wwm
dWWumquﬂmﬂm

Tae naiit five vallclae wone domaged by radiamt haat fram the fie

4} 1882 Ford Crown Vicioria, licaiss # - Registere to N - A v -ricis
austained heat damags o the mmnmmm._

5) 1980 Mercury XR3 - llcensa registored ot Vehicle sistained
hest damags ta tha rear tell light, bumper, dscolomtion, $800.00 demage
A} 1987 Missan Mmodma - llcanas reglatarad bo |
sugtainad heat damage lo the reor \ » paint and lenses. 51000.00 damaga.
7} 1887 Piymnouth Vmymger - licensa ragaismed o irfa Haradis o
smtalned heat damegs to the rear bumper, lons, mnd haat discolamation. Approx .00 demape.

B) 1826 Ford Taurua - Bcsnsa wan not avalabls ot this me. Vehicle austainad hast damage to the

rear tal Hght lenase, approximataly .00 damaga

SA/ID08 12:05:03 Usar GO3004
Lrrvealigeior Johreon responded to fine io osaiet nvestigaior Chrisp with origin snd cause detenmingiian, photographing,
and évidancs collacion. Mo further information st this ime. Statement provided by Kurt Johnson.

99 -T3 —50e-NliE

AMS2005 17-34734 Usar 503004

Namative of Invesiigator Sryan Ghrisp, #6007,

On 04-08-00, ot approximately 1882 hra., 1 recsived a request o cospond Ol & M onteballo,
Callfornin {o investigais » i, Upon arhval, pt spprocdmeisly 1868 hes., | met with Fire Captain John Goldan {WH ).
Ceptain Golden (W1) toid e that Truck 511 and Engine 51 were the firetdn uniis o amhss on scsne.  During tha time of
thelr andval, they fiound a parking structure ahd thres vahicies wal I'voived In firs. Captaln Galden (W 1) further related
thast o sispbdnus sctivity wea obaansed whils conduciing fire Aghting activiles.

At mpprosdmataly 1310 hra., | spoke with Morteballa Police Officer Alfrado Igisalas, #1248 (W2). Officer Iglealna {W2)
told e that he was the first polica officer to amve on the scene mnd that he arived before Mhe #re depariment. Upen his
iglasing {W2) saw only one vehicls on fire. That vehicla was the Ford F-150, Calfomnia License Plete #
During st tima ha saw fire coming irom undemaath the casad hoad of the vehicke with no Rrther fire
. While Officer iglasias (\W2) wes evacusling padestrians from The arca for salety, he sew two or inee males
unyuccasshully ablampting to extinguish the fine Laking firs axinguishers. Officer Igheales (W2} painted out ona of the
mole ihat had attempted to put the fire oul from a crowd of bystander.  Officer Iglesias (W2) netatad Bl he did not

ohasrvs ay suapicious parsons or activity during the cident.

Mlppmamhlyﬂmm..lmwuhmﬁﬂﬂﬁwlnmmm pointad
out. Ssndoval (W3) sald that ha [vaa In Mortaballo, one properly South of where s fre
pecmad. Whils he was standing sutalde of hia reakdence, he saw smake coming fram the carport ares
IR During thet Sme, he jJumpad over the B foot fance betwesn the two propertiss to sas whet was oh fira. As bs
carport anea he natioad that & truck waa on fre. Sandoval (W3) then ren to the apariment bul
and grabbed a fira exdinguishar. Sendovel (W3) attempied b extinguish the fire with tha exdti 3
) sald that some olher byatanders attempled o do the same thing, but wihaut success. Sandoval (W3}
can be reached alther st his realdence or by cell phana

1930 hrw., | spoke wih the awner of the Ford 150 Pici-up (Calffornia Licenes Plats W
(w4} mnd her hsband R ¥ 5). Parge (W4) aald that her velicle was pa and

did nat have Insurence on the vehicle. She further ratsted thet e husband uaas the bruck for work and that e
waa Laing It on the dey of the fine. pald that (4-05-08 ha drove the fuck towork in thes moming and
redumad home with the vahicle ot . Diuring thael ttma he parioed the vehicla inside tha carport area and want

o his sparimant where ba showsred and sia dinner. mmm.mundﬁ:ﬁl’m,hlshm
} ran outside and $aw tha truck on fira }

ran! into The house ang told him hiz mack was on fire.
. statsd that the vehids dié not have ey known

At mppresdmstely 1950 hra,, inyestigater Johnsan mnived on acena. Johwrson and | conducied the origin and causa
Wweetigation. Johoson and | independenty svaluated the svidenca mnd carms Up with the asme canckzsions. e




.". determinad that the area of firs origin was the right side (passangar side) of the angine comparment of ha Ford F-150
Fick-up truck, Caltfornis Licanss Flate Ve determinad ihe causa io ba "accidantal”. Tha ignition source

wat undetarming snd the matérial fimd ignhod wene aveilable combustibiss Inside the enging compartment naar the
bepitery.

{Ben attached phatographa bsken by knvestigator Johnaon)

4/F/200% D9:40:3E Ugar: EO3004
Stataments ebowve wars providad by kwastigator Chrisp.
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NFIRS - Fire 2
Incident Numbay Ipcident Date RAddress
4/3/2008 18:28:10 - 1118 LO8 ANGELES
Property Datalls On-Sits Materisls or Prodyats Storage Use
MNon Reskhantil: {1} 911 Autoa, trucks, buses, rereational vehiddsions
Residential Unita: 0© {2) N MNona
Bulidinga nvaived: 0 (& ]) _ N None
Acras Bumed «Ona;
Acres Hurnad, 1] Praperty Lows ( Contanta Logy 0
lemidon Hupap Factors o 0
Araa of Firs Origin Asleen
B2 Engine area, umning gear, wheal area _ ) Alcohot srdfor drugs
Heat Source Causa OF Igniton - me:-ld;d hied
LM Undatermined 2 Manislly disa
. 2 Lnintentional Physleally dabled

Itam First ignitad Faclors Coniribuiing to ignition Maitipha parsons mvolvad
00 Ibory First Ignited, Other UL Urdalamrined Aga facior
Material Type First [gnited Age of parson involved; ¢
0 Typo of makerdal first ignited, other Sox: Unkmown
Eoufoment Involved Eguinment Power Soyrce Fire Suppragion Factory
NN None 434 Paor ar no access for fre dspariman

Brand Equipment Partable

Maodel
Sarlal #

Year
Moblls Properly Invalved Type
3 Imvolwed in igrition And burmed 11 Passanpar car.
Make Madsl
FO Ford Ford F-160 Plek-Up Truck
Yoar Licorme Plata® Stals VN Numbar
Operator Nams Qparator Phone

i)y -

Officer In Charge Save Husan Reporting OfMicer John Golden

Rank Badalion Ghief Renk Capiain




AssuranceAmerica
Claim Services
Date: ApeE &, 2005
FORD MOTOR COMPANY
CONBIMER AFFAIRE DEPT
PO BOX 6248
MD-ANE-R

DEARBORN, MI 48116

Be: Wansd Iavuced:

Viehirde Infiy:

YIN.:

Clatm #- 1808013227

“Policy #: FECEMT61

Date of Losa: Ly b 1]

Dair Reportad /2012008
To Waom I May Concan:

,E__ CENERA COUNSEL

ATR 13 205

FORG MOTON COMPANY
AECBIVED
LivlT

APR 14 2005

LUrFIGE OF THE

Intha mﬂﬂnmmwm 1t appeans the fire weas caused by an elecirical hart in the
eagine compactneent of the ek, The inmared advrized there had oot been sy elecirical companants
replaced on fhe wobicle. The velicls had hesn paricad for sevees] bours of the Ennimed's xt tee toe of the

firs.’

Dua 1o e nxiore of this fire and it's siwilarities to your recent racall of newar modet vehiclss, Assorance

Amorice Ineance request fhat you complete s inapection of'this Inm,

We wilk hald the wkirle st tae following ealvagy yard B yone lnapertion foe 30 days-
Copart

1314 Higirway 311 Bowth
CGaine, BC 29093
Fhoor: (B TM-3252
. Fuxx (BYM-3TIR

Lat & I2NIES

I w1l peed i know when you Would be smiding someons 30 boect this velicle n:c—uncnmm

give athorization for your inspectinn.

Claing Specialls
Axitramct Amocew Biatakes.
E88-952-2500 Bxt #2725 {Toll Pres)
BBA-5T9-HMMH (Tl Freo Fax)

Edwacdaaaiclakng.cot

Ce: Crysial Posey '
PO Box 723128 Admita, GA 31139
ﬁ&%ﬂliﬂﬁxﬂ@ﬂ#ﬂl?ﬂ
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371171008 11: 41 FiL 364 133 TRl POINSETT GENEBAL By

Kz Poreon Sokiy levaid
Laad ipllen

This section is detailed in NFIRS - 18

This section is datailed in NFIRS - 1S

1955 Pord P- 158 Ficdcam . Trek’s sayine oomparts set was o By wha we arvived. Mot of the e s osasd oo dbver's side
ol engine compariwcat, The baod bud u lok: bimod i it from e fre. The Tolt e foder over e tion well Tend dhe pated barped
off, snd mast ol of the wirbeg on thet sl was byrnad #36.  The netsenger shie ragine o, hiad v auragerthan e driveny
iz, Baoipment ool - 25 gals of wakte: 25 [ afhacslor hos T Halopan bar.
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Lacal gpedan
DISPATCHED RS: VEHICLE FIHE
ACTUATL: INVESTIGATICH ONLY

E1ll4d ON SCEME WITE NOTHING SHOWING OUT INVESTIGATING. UFOM IMVESTIGATION THE OWNEA OF THE
VENICLE EXTINGUISH THE FIRE WITH A GARDEN MOSE, THE FIAE WAS TN THE ENGCINE COMPARTMENT
ARCUND THE MASTER CYLINDER. IT RFFERHED TO HAVE BEEK A SHORT IN THE NIRING ARDUMD THE MASTER
| CYLINDER. TBEE OWNER STATED BE S0T ECME ARODND 170CHRS AND THE CALL WENT OUT AT 1%30HES.

VEEICLE IHEC:
45 FORD PICE-OF  DJOSTQ{FL}

L inthorimmitfon . . _ ' ) - .
(11-0006 | [Jardan, Robert. | {ac N | 02} L=28) L 2002]
Amvigmmant Moath Dmy @ Tar

- Eflear in charge T Ragmalooe Ioaitism or mank
[ i.l |_11—UDU6 J |Jn:dan. Rabert | | A 11 [t I:IZ,‘E | EEE | 2032'
=_llﬂl:lt [ T ———"— . Algmabwry .Ibd.ﬂ:-. or et === ol Dur T
T,
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A MERCURY INSUHANOE GROUP

CORPORATE CENTER TWOD
13577 FEATHER SOUND DRIVE, MUATE e300
CLEARWATER, FLORIDA TYFa3-%532
PHONE: (000) W07-5000

June 26, 2002

FORD MOTOR COMPANY
PARKLANE TOWERS WEST
SUITE 300

THREE PARELANE BLVD
DEARBORN, MI 4B126-2568

1859-TO+Sad-gea
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Page 1 ¢f )

Arilon Gwlall
Y1 Yamr: 201 Model: FEERIES Caxar: GIESENH
Mame: Owenar Siatun: Oviginal WA 2000-07-12
Sympioin Daec: AREFIMONE VISILE FLAME MFHF
Rotn Dasez LEGAL - FIAE CLAM Sacorndary 4
Inwem Typa: OF LEGAL Imaua Etiris: OPEN Teator; JENNMNGS ANDERSON FORD
Orilgin Doewc: CONSUMER AFFARS - LITISATION PREVENTIONSFD P LA Cods; (4224
Action Deser DPEN LEGAL QONTACT - FRODUGT LIABLITY .
Odomster: 50000 1 Coumn Typec FAX (ofs 20 -313 - 3589
Acton Data: GTIE7I2004 Aetion Thow: 847200430 Action Dote: No
Aaiyst Mans LEWCGH CHERIE Analyst GLEIGH

CONMMENTS; st DROCICT LIAR [Tymersa EAX RECENED 7-27-04. DEALER DBNTAGT. LOUIS
SANCHEZ, CUISTOMER ALLEES THE VEHICLE CALGHT AIRE DUE TO AN ELECTRICAL SHORT, CUSTOMER REQLIESTS

CONTACT FROM FORD REPRESENTATIVE.

g

M’ |
W

Q«W

EAS-808-1c1-a70p




State Farm Lloyds

Fira Sulwngatan Oibics
8232 BELTLINE AIOAD, SUITE 160
Auguat 27, 2004 WVING, TX 75063
Fax: 313-845-4089
Saar, Norteon
Fiord Motor Company
3 PARKLANE BLVD STE. PTW 300 P
DEARBORN, MI 48126 ko mED . .
E| L]
RE: Claim Numbar: I -
Dacte of La=sa: July 25, 2004 :
tnir Tnaured: *
Amonmt of Ioas; n Excess of 75,000,090
Locaticon of Leaa: 6495 LOST HOLLY SaN . 783240-4940

Deary Jean:

He are writing to you rasgarding damage to cur insured'a prop=rty
akt the above location. Our investigacicn decermined the cause of
losa to be Fire originating in a Ford ewtor vehiele., The damage
includes realdence and perasonal property.

Our initial investigatico indicates you are responsikle [or Lhe
damagea. We have indemnified eur insured for the loss, and are
looicing to you for reimbursement of the clalm amouat above.

If you have liability insurance, please forward our
corregpondence to your ingurance company for diacharge of your
obligation. If you do not have inaurance, please contact me atc
your garligest convenlence to discuss other options.

In order toc apeist you in evaluaking and procesaing tha
aubrogation claim we are asserting, wa may provida nonpublic
peragemal information about our cugtomer. We are sharing thie
information to effect, adminiater, or anforce a transaccicn
authoriesd by the consumer. However, you ara nairher authorized
nor permitted to: (1) use the custocmer information we provide for
any purpose cther than to evaluate and procees the aubrogation
¢laim, or {Z) diacloge or share the custcmer information we
provide for any purpaae other then to evaluate and process tha
subrogation claim.:

- I HOME OFFICE DALLAT, TEXAS JEa78-0100

ERaS-885-1.C1-0781




Page 2
suguat 27, 2004

Thank you for your prompt attention to thia matter. I may be
r=ached at the number listed helow.

jfﬁbﬁaf*f y

oot M -
Clalm Raprasentative
{214} 296-883B

Seate Farm Lloyds

P3: We are currently determining the amwnt of damage. It is my
underatanding you have ck charleston
with Gelea, Ehedir Claim # Derrick's
telephone numbar ig A00-841-5432 ext. 6251. The vehicls is in
atorage in San Antonio. I will mail to you eatimates and
documentaticn as they become available.







AssuranceAmerica

laim Services

Date: May 24, HI05

FORD MOTOR COMPANY |. = -
CONSUMER AFFAIRS DEPT A eCEvED
PO BOX §2458 i Il A T LR LN
MD-INE-B X o c
DEARBORN, MI 45126 : JUM § 2 2005 :
i s K GF e l
--.1_-_‘ —
Re: Named Inxured; .. BENERAL GOUMSE|, __ ¢
Vehicle Info: 2001 Ford Expedition XLT
V.IN: 1FMRU1SW01
Claim #:
Policy #:
Date of Loay: 057232005
Diate Reported: Q57232005
To Whom It May Concarn-

T the investigetion of the abowve reference claim, nmwhhqupﬂhymnﬂahmlnm

el_lgg_mlmmﬂnmﬂmm The vahick had been parked For scveral Bois et the Insured's place of
Tesi i of the ime oftie-firc.

e tn the natore of this fire mnd it*s similarities ta your recent mcatl of newer madel vehicles, Assurance
America Tnaurancs request that you ceitipleie oh inspectiot of this loss.

We wilt hald the vehicls at the Enllowing nalvage yard for your inepection for 30 dayx:

Copart
* 8510 Silk Hope Road
Savanneh, GA 31405
Phoae # (912) 133-1936
Fax i (912) 2342549
Lt # 05104625

I will pead to know when yon would be sending somecne to Inapect duiy vehicle so [ can call Copart and
give sutharlotion for yout inspection,

§
Claims Specialist "
Asmmence America Insiramce, E =l
BBE-052-2002 Ext 3225 (Toll Free) = RHE
S8B-5T9-3801 (Toll Free Fax) —_ E._F—j .
kedvrasds(@apiolaims com Eir
P =y
. ° 3
Cc: 5
-3
PO Box 723128 Atlanta, GA 31139 -
678-996-0110 fax 770-984-0170
laims(@anislsi

ERO5-888-LC1-2703
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RV APPRAISALS & mﬁ&nqﬁﬂous OF AMERICA, LLC

Thomaa (5. Bailey CF{ " in A ,

Presidens, Sr. Faventigator EMOSEAY 0 A Bul

40T Denchester Sqoace

Lok hlacy (Oxlamdo), Floridy 312746

Membey of; Talcpione (407) S84-9800

Ford Motor Company [N |

bl = Ll 0l H
Consuriee P i
e s |
Dearbomn, Michigan 48126 | seecror-me i

Chassis mmnber: 1FMRU17L3XTHEEEEN
nglmive[nsurm(!nm;mtyclaim#_
To Whom It May Concera:

I have been retained by Progressive Tnagrance Company 1o conduct the Origin & Cause
investigation ot a fire damaped Ford Expedition truck. The preliminary indication ia that
the fire originated in the cngine nrog, when the engine was off, We are requesting that a
teprosentative from Ford Motor Company be present at the inspection of the track Be
advised that invesive exploration of the vehicle i3 in order to determine the precise cause.

I am providing you the following information selative to your attendancs m the
investigation of the Ford BExpedition truck fire. Tt will be your responsibility to notify
yonr degigneaied representatives. Aty items removed will be testad on gite if posaible. IF
testing cannot be preformed, RV Appraisals & Investigations of America LLC will retain
those items until such time a8 an independent souroe of eeting is availeble.

1 Sireet aty for inf ot or conies of N oo
Michael F. Terrano SIU

Progressive Insurance Competty
6500 Bowicn Road




Jacksonville, Florida 32216

Please direct any inspection coordination request to RV Appraizals & Investipations of
America, LL.C gt the above address,

Date of Taapectipn: May 26, 2005

Time: 1000 am EST

Locstion: Adesa Auctions, 11700 New Kings Road, Jackmonville, Florida 32219, 904-
Thd-1004

Please advise by email or befter to RV Appraisals 2 Investigationa of America, LI.C ns to
whether you will be attending.







o ' e
ot ,-—- -' 'H-d- L
G American Internatmnal Recove *t;;;;_;f““

§40 CENTURY POINT - LAKE MARY, FL 11T44 - P.O. BOX 953847 {JI‘IQA:ETI
PHONE: A07-819-7408 - TOLL FREE: 1-877-280-4844 - Fﬁﬁ mr b

g, 2005 My
Way FoFO HOTO! GF'?,{EE" !
FORD MOTOR CO/CONSUMER AFFAIRS 7 AIUR LRI
P.O. BOX 5248, MD-3 NE-B £ nn 1
DEERBORN, M 48126 WAY 2 4 A i
OFFHGE OF THE .
' OUNIEL
Attentiore Consumer Affairs/Glaims . GENERAL GOER=—
Ra: Our Inxured H
Our Fils Ho. :
Your Flla No. i
Your insurad ! FORD MOTOR COMPANY
Date of Loss : Fabrusry 27, 2005
Damages : $5,858.03 Salvage Is panding
Dear Ford Mofor Company:
. Wa ore ihe racovery agants for INS CO OF THE STATE OF PENN wha hsva made paymant o
their policyholder far damages arising out of the above clied accumence, Dur invastigation of this

loas hes detenmingd that your Insured |3 msponshia for these damapes. Plesas advise us of your
slaim rumber and nama of adjustsr handing the s, Our iInaursda velids ta available for your
Inspaction at Copart 2601 Centar Road Fi. Piarce, FL 34346 at phone 772-461-5110, atock
number 2564565. | Will ba evailable for your inspection urdil Junea 6, 2005,

Bince our clisnt bs the: aguitable aubrogea of itk nsured, an e behall, wa request peyment of
the sbove caplioned damages.

Pleasa nole our fike rumber gn your remittanca and send your check madg payabla to INS CO
OF THE STATE OF PENN. Tn ansure prapar credit, ploase Indlcate ow flle numbar on Fus check
ar money ander. Our flle numiber 1s refarenced akbove on thia letter. Please mall your check or
Mmoney oider to:

Amercan Imternational Recovery, Inc.
P.O. Box 106725
Allenta, GA 3489084

If you have any questiona, pleasa fad fros to contact me at 407-829-7400 x2074 or use toll-free
telephone number located on thia camreapandsnce.

Sincorcly, .
Kely Navin
Racovery Representative
. Sacvicem Provided by Members of American Interwticoal Group,

EARS-283-LC1-07T08




Fage 41
: . Tnekdent Mumbon: B5005T74; Incident Date: 271/2405: Puticad: PR, REFORT
. Priated Bry: MACHADO, EELLY - 368 an 02005 1220:11 PMl

Fire agency: 5t. Lucie Coumty Fite Aescue  Englne 10

INCIDENT #: 050005774 EXPOSURE #: (00
INCIDERT LOCATION: BTock Addrass -

LUCIE, FL
ENSUS TPACLE
INCIDENT TYPE: 130 mobile proparty (vehicls) fire, other

ALARM:  0Z/2772D05 01:25
DYSPATCH: 02727 /2005 (1:25
IN RQUTE:DZ2727/2005 O1:27
ARRIVAL: 02/727/2005 01:16
foNTROL: 02F27/2005 0l:42
LAST UNIT CLEARED:D2/2772005 01:54

T ACTTOM TAXEM: 11 Extinguish: 12 satvage -—overhawl; 80 Information, -
Tnyestigation lnfﬂf‘l:.lll'lt. othar
AESPOMDIMG UNITS?

PRE-INCIDENT YALUE ?no
Loss [Property:$39, 9 cmtuntt 1,904

Suporesion [apparatus:& Personne]:q]

contents:$2, 000]

EM5 aratus:L Personnel:l]
OTHER [Apparatus:0 Personnel:0]
Hane
HAZMAT RELEASE! N None

. MIXEQ PROPERTY USE: NN Not Wixed

PROFERTY USE: MNN NOn&

Lead Crem Member: MUlldns,Jon = 444  EMT JTADS3S

craw mosber 2¢ Parrish, Jr,Ronald - 551 BMT IT3DODES3
Crew membar 3i Fitzpatrick, Anthony - 515 EMT-P 1A205325
Crew mewbar 4: Xozac,karen = 48D EWT-P 1A1S005

INVOLVED BUSINESS/PERSDM!

Port Sxint Lucla, FL-

DWNER: Mr
APT. & Port saint Lucie, n.-

OTHER APPARATUS AND PERSOMMEL:
Engine 1¢; pparatyus; Yes; 11 Exti 1sh
Rescue 10, Yes; TD Asststance, ot

INVOLVED;
Living units:0 EuiTdings: 0 Acras: O
SIGNIFICANT ONSITE PRODUCTE! None

AREA OF FIRE QRIGIN: 00 oOthar

HEAT SQURCE: O Weat socurce: other

ITEM FIRST IGNTTER! UU tndetersned

FIRE CONFINED TD DBIECT OF ORIGIN: Yes
. TYPE MATERIAL IGNITER: U Underzrmined

EROS-Das-LC1-8727




. 279 )
Taalda Nymiber 10005774; Lnidast Daiz: 2722004; Patiwed: FIRE, REPORT
. Prinied By: MACHADG, KELLY - 368 on WRQ005 L2207 PML

CAUSE OF IGKETION: 5 Cause under investfgacion
FACTOAS CONTRIB. TO IGNITION: Nond
HUMAN FACTORS CONTRIBUTING: N Hong
FIRE SUPPRESSION FACTORS: Nong

EQUIPMENT INVOLYED IN JGNITION: Hone

MOBILE PROPERTY INVOLYED: 10 Pasiengar road vehicle, other, FO Ford,
EXPEDITION, 2000, £97tdw, FL, tinknown

REMARKS !

The vehicle was parked #n driveway upen arrival and was fully Tnvoved saze
of extinguishment wis relacive. Ugon investigation wa found that sost likely
the fire began in the =npine compartment area. cause of ignition unknown but
under investigation.

CREW SIGNATURE! Parrish, Jr,ROmald - 553 -ENT JTODORS) (BLECTRONIC STGNATURE}
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. NEY 06 TGS
BEGINNING OF CONTACT
05/08/2005 YOIGE OF THE CUSTOMER TRACKING SYSTEM 08.00.04
GGC ISELIE CASENBR: 0391381255
FEGION: 24 ORLANDO c2 OPENED: 05052005
VIN:  IFMALI789XLA3E178 EHGII\IE 8 VEHTYPE: T CLOSED: DSAS2005
LAST NAME: STATUS: CLOSED
e N - E—
CiTY: STATE: ZIP:
MODEL YEH.H. MODEL: EXPEDITION 4X2 4-DOOR
MILEAGE: {20000
DEALEANAME:  TAMIAMI FOAD INC SALES CODE: Fe4a28 FEA (1286
REASON CODE: 0782 LEQAL - ACCIDENT / FIRE
SYMFTOMS: 704145 FIRE/SMOKE VISIBLE FLAME UNDERHDOD
ORKaIN: CACI3S - LS CONCERN CASE BASE COMMLNICATICN. PHONE
ACTION: 705 - CONTACT ADVANCED TO OGC
DOCUMENT: ANALYST: ALYTE ANDREA LYTE
DATE: 05/05/2005 TIME: 10.52.15:
ACTION DATA/COMMENTS:
CUSTOMER SAID: - THE VEH CAUGHT ON FIAE 4/30/05 WHILE THE
YEH WAS PARKED IN NEAR GUST HOME - CUST FILED A GLAIM W
MH 7THE FIRE DEPT IN COLLIER COUNTY -THE REPORT # (51487
7 -THE FIRE STAATED UNDER THE HOOD -THE SIDE OF THE H
OUSE WAS BCOTCHED BY THE FLAMES - GUST FILED A GLAIM WIT
H HER INSBLIRANCE COMPANY - THE VEH HAS DETERMENED BY HE
R INSURANCE COMPANY TO BE TOTALEDDEALER SAID: RONEGRGC ADVIS
ED: | WILL FORWARD THIS INFORMATION TO THE FORD 0AC DEPARTME
. NT. YOU WILL BE CONTACTED WITHIN 35 BUSINESS DAYS.
. EROS-208 -1 C1-8717

CONSUMER AFFAIRS 050672008 FADGIN




m FARMERS st Stmoomion £08

Aumtin, Texas TH714-9253
Telcobmer (5110384783
FAX: [IIT@3T9Me

Jatwary 13, 2003

Ford Motor

PARK LANE TOWER STE 30
THREE PARKWAY BLVD,
DEARBOBN, M1 49124-2563

JAN 17 2003

RE: Oan Inumred:
Policy Number;
- LD? Dﬁﬂ: — R TR AE
Gl Naster: | i
Your Insursd: VEHICLE CAUGHT FIRE
YourFile # :

Amount Craved: $311,735.49 Vahicls Damage
$409.04 Regts]l Reimborsement

$22,144.53 Total Amount Owed

Onr investigntion haa established that the shove loaz was cansed by the negligence of your insured,

[] Wehave made payment to our insured for the dameage. By virtue of our subeogation sighta thia letter ia o
advise you that we shall seck reimburdement from you for the amoumnt of the damage.

[] Ourinsureds vohicls wag rendered & fotel loss, When sold, we will forward suppart for disposition of
salvage.

Onr name should appear on any check made paysble to our insured in settlement of his or ber damage. If you
have already made o settlement with our insured, pleass advise ua immedintely.

Be awars that no pertial payment to Faqmers Insurance that i3 less than the full amount claimed haein will be
congldered in amy way an acceptance of benefits, a novation or an accord and satisfaction of this claim
withiut an express written relesss of our claim executed by an individusl who identifies hirmsel f'hergelf as &
mamnber of our subrogation department. Therefore, our legal rights to enfiorce collection on the remaining
amownt of the claim shall not be waived or estopped due to & partial payment by yon of gomeone acting on

n;mcm}m-rmmcnmmmupm | . 'DQ @l O T@r
Ctsvaan “d“) z\m

Carmen Diaz

Sebrogation Claims Represcosaifro - \\ *‘Qb

EROS-B0E-Lc1-3718



CAUSENO.(3 - J2 - 738 v

O.iuct,
IN THE €OURNEY CIVIL COURT AF-IAW

Y. OF MONTGOMERY COUNTY, TEXAS

NUMBER _J3 J"-‘a*ﬁ(

sl LN ofn SOy A0 LiX

FORD MOTOR, COMPANY

ELAINTIFF'S ORIGINAL PETTTION
TO THE HONORABLE JUDGE OF SAID COURT:
coMES NoW, I <<ioancr refired 10 25 Plaintifr, complsining of Ford
Motor Company, hersinatiar refierred to an Defendant, and for the cause of astinn would respectfully
shovw the Court the fllowing:

L
Pursuant to Tex B.Civ.P. 194.1, this action iy intended to be conducted under Level | of the
discovery tules of this State.
1L
Plaintiff in a resident of Monlgomery County, Texzs. Defendant condocts business in
Mnn@nmmﬁmnﬁ,TmMmyhmmmmwmtsuﬁﬂmﬂwfm
service of process, C.T. Corpotate System, 350 N_ St. Paul Street, Dallas, Texas 75201. Service by
persanal delivery is requested.
m. .
Jmiﬂh&mandmhapmpdaﬁhtﬁsmmutb#mnﬂm&dfmmﬁﬂﬁnth&

]unsdmunnulhmﬂnfﬁusmm'tandm: qmufacﬁunommedinhhntgumﬁry&untyjm.

EAE-E80-L.C1-2T18



V.

‘... .- e i common law for breach of werranty. Plaintiff hes
satisfied all conditions precedent to filing this lawswit and recovering damages.

V.
FACTS

_pmchmd & 2000 Ford F-150 pickup truck in December of 1995. On
November 7, 2002, Pleiniff drove the pickup truck approximately 2 miles to drop her son off at
school and then proceeded approximetely oqe moce mile to work, Plaintiff parked the pickup trock
in the parking lot, shet off the ignition, and went in to wodk, She had heen at wark for approxineately
30-40 mimates when she noticed that her pickup truck was on fire in the parking lot. The Magnolia
Voluntecr Fire Departmaent way called to the scene to extinguish the fire.

The 2000 Ford F-150 was completely consumed by fire, resulting in the vehicke being a total
loss. The pickup was forensically examined and the cause/origin of the fire was determined 1o he
the power distribution center that was manufachwed/finstalled by Defendant when the vehicle was
mennfactured. Despite thin finding, Defandant has refused to pay for the loss of the vehicle cansed

by the defective/faulty power distefbution center.

Vi,

PlaintifTis entitled ta recovar her damages for tho totat foss of the 2000 F-L50 pickup truck
upder the common law for tmeach of warranty. Defendant imphisdly warranted to Plainfiff that the
2000 Ford F-150 pickup that she purchascd would be fit for the pusposes for which it was intended
and that the vehicle and its componest parts were manufictured/instalied in good and workmanliks
manner. Defeadnnt wholly failed in this regard as the powee distribution center was defictively
masufactured/installed resulting in the fire thet ttally consumed this vehicle.

.
EES-000-L C1-AT20



YIL
Ag a regult of breach of implied warranty by Defendant as outlined hereinabove, Plantff*s
vehicle was damaged in the a.muum'ofTW'EN'I;Y -TW0O THOUSAND, ONE HUNDRED FORT Y-
FOUR AND 53?15& DOLLARS ($22,144.53 together with $500.00 for the insurance policy

deductible peid toward the property demages incurred )

(NOT TO BE READ TO THE JURY)

Plairtiff would show that Mid Century Insursnce Company of Texas, an insurance compeny
doing business in the State of Texas, is entitlod o this recovery aginst the Defendant, is the real
pasty in inferest, is authorized to pursue this claim in the name of the Plaintiff, and is subrogsted to

) ﬁelﬂgﬁnnfﬁewmtﬂﬂutﬂm&nfﬂdnﬁﬂ‘s insurance contract.

VIL
PRAYER
WHEREFORE, PREMISES CONSIDERED, Plaintiff prays that the Defendar be cited to
appear and answer herein, and that upon final hearing, PlainGff have judgment of and from the
Defendant for the sum of $22,144.53 and costs of suit, prejudgment interest ot the legal rats per
amum ond post-{udgmet interest at the legal rate per anmum, from the date of judgment, and for

other snd furtber relief , both in law and in equity 10 which Plaintiff may be jusdy entitied.




Respectfully submitred,

DOWNS & ASSOCIATES

w——

William A. Snapp

Sinte Bax No. 18781225

1880 5. Dairy Ashford, Suite 107
Heouston, Texas 77077

281 493.5200 Telephons

281 4930324 Facsimile

ATTORNEYS FOR PLAINTIFF
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¥oreosic Analysts, Inc.

PRELIMINARY
REPORT OF FINDINGS

o

Prepated for:
MID-CENTURY INSURANCE COMPANY
PO, BOX 40697
HOUSTON, TEXAS 77240H0697

ATIN: MR_ STEVE PALMER.

Seffrey R. Abrgms, CR, CFEI, ASE
Prasident -

MNovember 22, 2002 | EAI File Hu. 2582

EAns-oed-LC1-0T2¢
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L INTRODUCTION

Repotiedly, on November 6, 2002, a fire occurmed involving o 1999 Ford F150 4xd
Lariat Exlended Cab 5tep Sida Pickup .vehicle. On November 8, 2002, Forensic
Andlysts, Inc. was retained by Mr. Steve Palmer of Mid-Century Insurance
Company to inspect the vehicle and deftermine the origin and couse cf the
vahicle fire.

On November 11, 2002, Mr., Jeffrey Abrams, CFl, CFEl, ASE, CVYFI, of Forensic
Andalysts. Inc.. inspectad and photographed tha Ford F-150 Pickup vehicle at
Lincoln Manufacturing, 31209 FM 2878, Magnolic, Texas 77354,

A sampie of the engine oil and the automatic fransmission fluid was taken,
shauld an analysis be dasired to determine pre-fire condition of the engine
and/or transmission. These sarmplas ore being sicred at the office of Forensic
Analysis, inc., pending furthert instructions from Mid-Century Insurance Company.

This report is kased upen informafion avaiable to us at this fime, and is not
necessarily indl. Should addifional information be presenfed or discovered, we
raserve the rght to review and, if necessary, ravise this repot and our
conclusions in ight of that infarmaticn.

. L ‘
November 22, 2002 ) e FAl File Mo 2582

L~ 19ERd -9t
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II. CONCLUSION

Forensic Analysts, inc.. inspected and phofographed the Ford F-150, 4x4 Loriat
Extended Cab $lep-Side Pickup vehicle and interviewed the insured.

In concliusion, based on our abservations and the findings as noted in this report,
it is our opinion that this 2000 Ford F-150, 4x4 Ladat Extended Cab Step-Side
Pickup engine compariment fire was etectical in nature, and the result of

ignition of combustible materials surounding e left rear engine compariment-

mmw further our opinion thaf he mulfitude of
problems that have been obsarved, relufing te engine compariment fires
onginating on these types of vehicies, that additional measures should be
employed to make the area sumounding the power distribution center, in he left
rear comer of the englne compariment, mors fire refardant, and thai this
angine compartment fire should be the complete, and full, responsibiity of Ford
Motor Corporation.

’ Page 4
Noverber 22, 2002 . FAIPlie Mo 3502

EARS-BES-LC19TH—
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IIL. DISCUSSION

FORD VEHICLE ICENTIECATION

The vehicle was identified as o green, two door, 1999 Ford F-150, 4x4 Loriot
Exended Cab Step-Side Pickup vehicle, beaing Texas license plate number

-, and vehicle identification number 1FRXGSLOYKIIII The vehiclo wos
_manufachaed in September of 1999, The vehicle reglsiration siicker number
01101078WC explred in January of 2002. Jt must be noted that #ha inspection
sticker also expired in January 2002. This vehicle was very much ocut of date,
and out of registration. At the time of our inspeciion, the odometer could not
be read, as it wos elactronic. The Texas Department of Public Safety inspection
sticker number could not read ot tha ime of our inspection.

ORD ICLE C

Quwr inspection of the vehicie exteror revealed a bumn thot was, pdmarily,
contained to the englne compartment area. Specifically:

1. The kuck bed, tailgate, rear bumper. and rear fire and wheel
-assembiles were unbumed.

2, The right side porfion of the extended cab, as well as the right side
door pansl, was vnburnad, although, covered with a significant
armount of chemical fire exlinguisher powder.

3.  Theright front fender was aiso unbumed as a result of this fire.

- Page I
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4. Tha |left side of the exiendaql cob and left side door panel were,
primarily. unbumed. olthough there was ¢ significant amount of
soot that covered tha frant partion of the lefi side door panel.

5. All window giass was infact, with the excepilion of the left haif of the
front windshiekd. This was shattered as a result of fhe fire, liksly, the
result of the fire fraveling from the engine compartment, in through
the HYAC (Healing. Vantilation, & Air Condilioning) duchwork.

&. The left front fender was seversly bumed, consuming approximately
eighty parcen? {80%) of the paint. Pleass note. however, that there
wdis intact, ﬂnq unburned, paint on the rear four<nch (4") and fronk
sixinch [4"] seclion. again. censistant with a fire thot was, primarily,
contained within the engine comparment, prior o spreading
inwcm_this left front wheel well area.

7.  The front bumper was relatively uncffected by the fre, as was the
front grile and front headiamp assemblles. However, there was
consumpfion of the left third of the front griile, consistent with a fire
that was more intense in the ledt half of the engine comparimant.

8. The vehicle hood was severely bumed, but only on the lett half and
fhe rear two-thirds. In fact, there were two 2] "hot spots™: (1) one
immedictely In front of the shattered partion of the front windshleld
ard {1) one near the ieft front comer of the engine.

" Qurinspection of the vehicle Interior revealed:

I

1. An intact, and unbumed, rear bench seat.

. Pagat ]
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" Intact. and unbumed, although smoke. soot, ond heat damaged,

front buckel seats.

A relafively unbumed vehicle dash, with the exception of the
consumption of the left halt top face of the vehicle daosh,
surounding the HVAC [Heafing, Venlilation, & Ar Conditicning)
ductwork. This, again, is purely consistent with a fire that was

* traveling from the engine compariment into the interior, and not

VICH varso,
An intact, and unbumed, steering column,

The bottom porlion of the vehicla dash was oo unhumed. as werg
the rubber pedal pads. This & purely consistent, again, with.a fire
that was fraveling from the engina compartment into the interior,
through the HVAC [Heofing. Ventiafion, & A¥ Condifioning]
ductwork.

Neither front door panek were severely burned, only soot and heat
damaged. And. there was no indication of any aftermarket
gleciranics within the nterior, at all.

Qur inspection of the engine compartment mu that this vehicle was
equipped with a Triton v8 mulflport fuelHnjected engine. and an automatic
fransmission. Specifically: ' '

1.

The right rear-mounted battery. as well as the ovediow canister, was
iniqct,'uﬂqchad, and only melied, as o result of the fire. Obviously,
this fire was not intensa In the right third of the engline compariment.
In fact, o of the rubber and plastic composite components in the
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fight third of the engine compartment were relatively unbumed,
ond mildly distorted, a5 a result of the fire.

As we moved from the right third of the engine compartment to the
fight side of the engine, we observed that the plastic compasite
nght side valve cover was intact attached, and primarily,
unbumed.

The tight half of the upper radiatar hose was Infact, and only mildly
burned.

As we confinved to move across the right side valve cover to the

center third of the engine compariment, we cbserved that the
open air environment in the froni of the engine compariment
intensifiad the fire, as the aluminum qlfoy radiatar fan blades were
consumad In this fire. Fles cften times intensity In $he open air
anvironment in e front of the engine compartment. The fact that
the radiaior was only mildly buned, as a result of this fire, is
consistent wilh-u fire that fraveled o, and intensified in tha front of,
the engine compartment, ang did net criginate there.

T'he portion of the upper radlator hose that was routed in the front
of the anglne compartment, and reuted o the front portion of the
left side valve cover, was more severely burned, as we were moving

from the front toward the rear of the enging compartmsnt.

The air intake manifold was only seversly bumed on the left side. In
fact, we observed some parilal cumumﬁﬁun of the aluminum ailoy
materials, ogain, tho! would indicate that #he tire wds more Intense
on the left side of the angine compartment, and increased os we

wene maving ocross the top of the angine.
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7. Al ot the fuel injection rails and fuel Injectars wera primarly infact,
and attached, at the time of our inspection. However, the uel-

injection fuel supply and reium lines that were rcuted immediately

‘above the left side valve cover, that were plastic composite in
nr:lrul:e;, were consumed in this fre. It must be noted, however, that
the fiberglass composite left side valve cover was not consumed
immediatety below these fuei injaction lines that weve consumed.

Thk 15 clearly indicative of a fire that originated while the vehicte
was nhot running, and was, likely, a fire that was not fueled by
qascline. In fact, it must be noted that even though the burn
Intansity wass significant in the left half of the engine compartment,

the bum was not widespread under the closed vehicle hood, as the
right third of the engine compartment was only mildly deformed as
d rasult of the fire. In gasoline Fueled fires, the burn intensity spreads
out very qulckiy. and singes all componanis. even in the protectad
comars of the engine compartment, in a very widespread fashion.
This was not observed, This fire is definitely inconsistent with that
which was the result of the ignitlon of gasaiine.

8. As previousty stated, the left side valve cover did experience some
bum, and partial consumpflon. The most consumed grea of the lef
side valve cover waos immediataly naigl‘_ib-oﬁng the apen air
anvironment in the front of the engine compariment, as the timing
chain surrounding the left side camshaft was exposed as @ result of
consurnplion of the left side valve cover. There was not significant
consumplion on the remainder of the. left sde vaive cover,
although, if definifely did experance signlficanty more burn than
the right side, as we weare able to observe the fiberglass composite

undarayment.
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The arinigke plumkbing, thaf was routed rom the left front comer of
the engine comparfment ta the dlr intoke manifold, was consumed
in this fire. This is consistant even in relatively mild firss that originate
surounding the air intake plumbing.

Tha left rear-mounted brake mostar cyinder reservoir  waos
consumed, However, the aluminum composite master cylinder
itself was only burned, but sfill fully intact., This is consistant with g
refatively voperdevel fire that was not intensifying, surrounding the
broke master cylinder. évan the brake pressure switch at the front
top-portion of the brake master cylinder wos severely burmned, and
partially consumed, bul, stil there ware some combustibie remains
sumreunding if.

The left front corner of the engine compartment was severely
burned, but there still was an intact plastic compasite Auid resarvoir,
This obviously is canslstent with a fire that was not intensifying, os we
were moving forward in the left third of the engine compartment.

There was infense burn sumounding the left rearsttuated power
distibution center, in the left rear comer of the angne
compariment. This power disttibution center was prolecied by the
frewait and the left front Inner tender, as well as the brake master
cylinder on lis right. This is cne of the more ;;roieciad creqs of the
engine compartment. Itis quite peculiar to see the burn intensify in
this very protected areo, unless the fire originated at, ond
Immediately sumcunding, this power distibutlon center. .

A closer inspection of the wilng tat was routed in the engine compardment
-reveadled thot the wiring that was routed over the brake power booster into the

Pugo 10
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very left réor corner of the enhgine compariment .was insulation-void. This
insulation-void wirng was clse chserved sandwiched batween the left side of
the power distdbutian center and the left front inner fender. This is, again. one of
the most protected .areas of the engine compartment. To have the wiring
insulation consumed in this area s purgly consistent with a fire that was
aniginating. and intensifying, sumounding this power distribution center. Again,
please nole that the power distibution center was primarily consumed ot the
fime of our inspection. We did not trace the wires within the engine
compartment, at the ﬁ_me of our inspaction, as shis would compromise all

components sumaunding the cdreda of most severe and Intense bum.

Additionally. we did take engine ofl ond automatic lransmission fivid sampies,
which showed no avidence of contaminatien, or mechanicd cbuse, that would
be consistent with contidbuting to the onset of the fire. We did take an engine
ofl and autometic ransmission. fiuid sample, should an cil analysis be desrad to
help determine pre-fire condlfion of the engine and/or transmissicn.

{NTERVIEWY W[TH THE INSURED

An interview with the insuwred helped construct an order af events immediately
preceding the onset of this vehicle fire:

1. The vahlcle was started approximately 7:50' a.m., which was the kst
time the vehicle was driven on the date of the lass.

2. She dmve the vehicle approximately two {2] mies to drop her son
off.

3. Then she drove the vehicle approxdmately one (1) mile to work.
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" She astimoted thatf the tatal.elcspse time from when she started out

to be hetween ten and fifteen (10-15) minuies.

shq stated that the windows were up, the vehicle was unlocked,
ond--had been sitting in the parking lot of her business for
approdmetely thirty to forly (30-40) minutes.

She stafed thot she wos aware fhe vehicle wos on fire, when she
oW upprmdm:ifelv,r half o dozen pesople attempt o extinguish the
fire with chemical fire extinguishers.

She steted that the vehicle did not have an aftermarkat alarm enit,
did not have any aftermarket electronics within the infarior, and
had no signiflcant repairs.

She said that when she was driving the vehicle, the air conditioning
was on and, agaln, she was expariencing no problems.

She did say that the vehicle, whife it was under wamanty, had the
englne replaced at Tommy Vaughan Ford Dedlership,
approximately two (2} years ago. The only othar fypes of repairs
wara brake iobs, Inshalling tires, and oil changes.

 Ard findlly, sha bought the vehicle new from Temmy Yaughan Ford

Dealership, and estimated she had approximately 70,000 miles on it
at the fime of the fire.
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RECOMMENDATIONS

We recommend that the 1999 Ford F-150 4x4 Larat Extended Cab Step Side
Pickup vehicla be retained, sacur-ad, and protected regarding any further
tasting or inspeeation by other interested parlles. We alio reserve the right to be
prasent and cbserve any and all inspechons or testing of the 1999 Ford F-150 4x4
tarat Extended Cab Step Side Pickup vehicle by any other concemed parties.

T
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IV. BASIS OF REFORT

This report is bosed upen the following:

1. Inspection of the 1999 Ford F-150 4x4 Lariat Extencded Cab Step Side

Fickup vehicis,

2. Intarview with the insurad.

3. Infermation and observations as noted In.this report.

E Wverber 22, 2002
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I wiew of the irant of the Ford vehicle.
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5. Yiga of "he vahic e idenlficofion rambar.

&. Overviow of the 1evera bum experienced bu! was primaory contoined ta Ihe left frord Pandar

Fage 18

Minembey 21, 20402

FAl PileMe 2331

e




II'.
.g.:

'ﬂf"‘”.’"‘ﬁ’""“’ﬁ‘- E=E R AR AS Pa

%
|

”

Civendpw f e Burn sxpedenced by Ihe vehiclke hooo,

oy

8. View of [ha unbumed intedor wols.
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10, yiew ol fe milad bum eapera
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need wnder T kel thied of Ihe vehicka dash.
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Closer vigw of the conspmplion af The glumlmem on o unanicle of 1he vehicle Rood irmmeciot sy
oborea tha kaft side inner Fender
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'y Coemed nd ol 1he Engie campanmarnt.
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1%, Cloger wiew ol tha burned bul inlac ahaminum broke master cynder.

20, Front weny of o [ak rear corner of he engine compartmean,
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| digw of the rlense Bure Gl and imesediol ety WiRrnding e el rer wnopese
T AT DO 8T GRinbulion canlar,

2. Top view of e bun surgunding 1he power disiibubion center.
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Yiaa ol e sedring) Rannes ircl (6l B ntac! moulalion on il imemecialely 0 feont of the powar
Eilriipution canter,
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Closer vigws of Ihe significont comumption af combustible materdial on the fronl half of the power
cislriution center,
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7. Closar views of e signiicon) comumption of compusiitie maleddls on the front haif of the piawer
dishiboulion cenler,

. Closen viaw of the bum axpadenced by e rear holl of The power dshibution canter.
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. Wigws of en szemnohar engine compatment ong power dislifeution cenfer,
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azL Viawn of On exempar engine comporment and power cstibiuion cenhr.

Page )l
FAl File No. 2581







[HW\ APR 11 0

. BEGINNING OF CONTACT
DAH2005 VOICE OF THE CUSTOMER CKING SYSTEM {8.00.03
OGC ISSUE CASENBR: 1808510585
REGION: B2 SOU IONE: Ei OPENED:  04/0852005
Yik: EMGINE, 2 VEHTYPE: T CLOSED:  04/08/2005

STATUS: CLOSED
FIRST NAME: MI:
e R
MODEL: F150 432 STYLESIDE PICKLIP

MILEAGE: 131000

CEALER NAME: DUNCANVILLE FORD SALES CODE: F52021 PR A OFF7
AEASOMN CODE: 0792 LEGAL - ACCIDENT / AIRE

SYMFTOMS: TO4145FIRESMOKE VISIBLE FLAME UNDERHOOD

ORKIIN: CGACIBE - US CONCEAN CASE BASE COMMUNICATION: PHONE

ACTION: 705 - CONTACT ADVANCED TO OGC

DOCUMENT: ANALYST: CDUBE DUBE DQUG

DATE: D4/08/2005 TIME. 18.54.11:

AETION DATA/COMMENTS:

CUSTOMER EAID: - THE CUST IB CALLING BECAUSE THE VEH CAUGHT
FIRE AND WAS LOCATED IN THE GAR PORT AT THE TIME- THE HOUSE
CAUGHT FiRE BECAUSE OF THIS AND IS DESTRDYED- ALL OF THE PED
PLE IN HOME ARE FINE [NC INJURY)- WITNESSES SAW THAT THERE T
HE VEH CALHGHT O FIRE BEFDRE HE HOUSE DID- THE CUST DOES MOT
HAVE INSSURANCE ON THIS VEHDEALER SAID: - NONECAC ADVISED:

| WILL FORWARL THIS INFORMATION T THE FORD OGE DEFARTMENT.
YOU WILL BE CONTACTED WITHIN 3-5 BUSIMNESS DAYS.

WCITOR o WBaNY |
REGEIVED
ALAmAS LN

&PR 11 2005

CFFICE OF THE
| GEMERAL

CONEUMER AFFAIRS 040005 FAXDGIN ERdS—205-LC1-aTS?
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aR 11 100
BEGINMING OF CONTACT
04/0872005 VOICE OF THE CUSTOMER TRACKING SYSTEM 06.00.09
OGC ISSUE T 7 CASENSA: (0565782002
REGION: 1B PHI ZONE: G OPENED:  [4/0B/2005
VIN:  IFTEXIBLAV ENGINE: L VEHTYPE T CLOSED: 041082005
LAST NAME STATUS:
TTLE: prsTaave: [ v
ADDRESS:
QITY: STATE: PA ZIP:
HOME PHONE
:HO-DEL YEAR MODEL: F150 4X4 SUPEACAA FICKUP
DEALER MAME: ROBIN FORD SALES CODE: F18023 P& A: 01396
REASON CODE: 0782 LEGAL - ACGIDENT / FIRE
SYMPTOMS: 704145 FIAE/SMCKE VISIBLE FLAME UNCERHOOD
ORIGIN: CACIS - USCONCEAN CASE BASE COMMUNICATION: PHONE
ACTION: 705 - CONTACT ADVANCED TO QGG
DOCUMENT: ANALYST: DSHEDRAT SHEDRATTAN, DEONARINE
DATE: D4/06£2605 TIME: 11.00.38 :
ACTION CATA/COMMENTS:

CUSTOMERA SAID: =VEH CAUGHT ON FOR LAST NIGHT - 04407/2005. =
THE FIRE QRIGINATED FROM LINDER THE HOOD , LEFT HAND SIDE. =V
EH IS 1N THE BACK ON CX HOME. =THERE WAS A FIHE REPURT FILED
WITH THE FIRE CEFARTMENT. SIS NOT SURE OF FIRE AEPOAT FINDH
NGS =DOBE NOT HAVE FIAE REPCRT NUMBER , THE REFPORT WAS FILE
D iN GLENOLDEN, DELAWARE COUNTY ..=WE HAVE NOTIFIED OUH INSU
HANGE COMPANY ABOUT THE FIRE. =VEH IS NOT REPAIRABLE..=THE ¥
EHWAS NOT AUNNING WHEN THE FIRE QOGCURAED. =HEASD THERE WAS
SOME TYPE OF PROGRAM FOA THIS TYPE DN CONCERN. =THE HEAT F
. AOM THE FIAE BROKE A WINDOW , THERE [S SOME SMOKE DAMAGE AMD
THERE MIGHT BE SOME ELECTRICAL PROBLEMS WITH THE HOUSE =W
OULD LIKE A NEW TRUCKDEALER SAID: ADDRESS CONTACT 1. AOH} :
N FORD MACDANE BLYD AND OAK LANEGLENOLDEN, PA 18008DISTANCE
: 400 MILES TELI'}FOGI?I 580-3600 —NONECRG ADVISED: | WILL

FOHWARD THIS | MATIKIN T THE FORD GGG DEPARTMENT. YOU WIL
L BE CONTALTED WITHIN 3-5 BUSINESS DAYE. :
FORD MOTOH GOMPANY
AECEIVED
MELAIRR LIWNT
APR- 1°T 2005

a OFFIGE QOF THE




