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SFCHRPMA " Issu@ List 10/03/02 08:05:02
—

FCSD REGION: __ MARKET : __ ISSUE STATUS: __

PEa CODE: —_—

VIN: 1F|'RX1?LB‘_ CASE NUMBER:

SALES REGION: SALES ZOME: _ ISSUE TYPE: —_

A LAST HND/ custaomer Phone Number/ Reason/ statc/
C PRA 1A0 Trmt Customer Name Year Model Type

04 /702702 LEGAL - ALLEGED - MON-SERIOGUS C
01469 1908 F-SERIES a7

Fl=Help F2=AddAction Fi=CustomerList Fé=pealerInfo
F7=Prav F8=Mext Fli=TssueDetail Fll=Menu rF12=Returh
NO MORE RECORDS AVAILABLE OGDE427




" SFCHIDMA Issue Detall 10/03/702 0B8:05:25

—_

VIN: et 7 swdilRcar: 1998 Model: F-SERIES

ownear Status:MD: 038/11/98 Mileage: _
Name: Hm Ph:

Trmt: Case: 1450430012 pay Ph:

Symptom: FIRE/SMOKE VISIBELE FLAME UNDERHOOD

Reason: LEGAL - ALLEGED - NOM-SERIOUS INJIURY

Dealer: PERRY FORD

Issue Type: 07 LEGAL CAN Court: Legal Issue Type:
Issue Status: C CLOSED CAN Award: MORSII Contact: N

A/C DATE origin Description

B —————————T TPV E Rt LR b E e ki

04/01/02 CACI38 INJURY; ADVISE CUST INFORMATION WILL BE FORWARDED TO CONSUME
04/02/02 CALGL MAKE OUTBOUND CALL TO CUSTOMER
04/02/02 CALGL FINAL CASE DISPOSITION

Fl=Help F2=AddAction Fad=Act1onDetail F6=pealerInfo
FT=Prey Fi=Next FO=viewMORSII Fll=Menu Fll=Return
NO MORE RECORDS AVAILABLE OGDBR427
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SFCHADMA, Action petail 10/03/702 08:05:35

-

VIN: lmel?LE_ yYaar: 1998 Model: F-SERIES

Dwner Statusg wsD: 11,/98
Nawme: Hm Ph

Trwt: Case: 1450430912 Day Ph

Symptom Desc: FIRE/SMOKE VISIHLE FLAME UNDERHOOD
Raason Desc: LEGAL — ALLEGED - NON-SERIOUS INJURY

pealer: PERRY FORD

Issue Type: 07 LEGAL Issue Status: C CLOSED
ComMm Type: PH PHONE odometer Reading: 1 MI
Analyst: PMARTINE PAULA VOGRINCIO-MART  Document Number:

Action mare: 04/01/02 action Data: Action Time: 12:29:29 EST

origin Desc: US COMCERN CASE BASE

Action Desc: INIURY: ADVISE CUST INFORMATION WILL BE FORWARDED TO CONSUME

Comments: CUSTOMER SAYS: ==VEHICLE CALGHT ON FIRE UNDER THE HOOD OM
MARCH 2002 == IT CAUSED A HOLE IN THE ENGINE ==INSURANC
E COMPANY STATED THAT I5 A MANUFACTURER DEFECT =—INSURANCE
PAID FOR THE VEHICLE %14.000 AND THE DIFFERENCE OF OUSTANDIN
& CREDIT WILL BE COVERED ALSH BY THEN =—=CUSTOMER HAD PAID F
OR VEHICLE %$19.000 DOLLARS 50 FAR —SBELIEVES THAT FORD SHO

Fl=Help F2=AddAction F4=Prevaction F5=NextAction Fé-ActionData

Fi=PrevComments Fl0=NextComments Fll=Menu F12=Return F13=ESP

MORE COMMENTS AVATILABLE oGDBe4z7

EAQE-0AN-L C1-3138




SFCHADMA Action Detail 10/03/02 08:05:38
=

YIN: 1FTRYATL vear: 1998 Model: F-SERIES

owner Starus: Bﬂli:- wWasD:
Name: % He Ph:
Trmt: Case: 1450430912 Day Ph:

Symptom Desc: FIRE/SMOKE VISIELE FLAME UNDERHOOD
Reascn Desc: LEGAL - ALLEGED - NON-SERIOUS INJURY

Dealer: PERRY FORD

Issue Type: (7 LEGAL. Issue status: C CLOSED
Comm Type: PH PHONE odometer Reading: 1 M1
Analyst: PMARTINE PAULA VOGRINCIO-MART  Document Number:

Action pDate: 04/01/02 Action Data: Action Time: 12:29:79 EST

origin Desc: US CONCERN CASE BASE

Action Desc: INJURY; ADVISE CUST INFORMATION WILL BE FORWARDED TO CONSUME

Comments : OR VEHICLE $19.000 DOLLARS SO FAR ==BELIEVES THAT FORD SHO
ULD COMPENSATES HIM FOR THE DIFFERENCE AND COLLATERAL DAMAGE
S =—HAD MO VEHICLE RIGHT NOW ==LOST AROUND $5000 DOLLARS

—=HIS GARAGE IS5 DAMAGED ==HIS NEIGHBOUR WAS SLIGHTLY BUR

NT IN THE HANDS AND FACE ==METGHBOURS WERE S0 AFRAID AND H
E T5 AFRAID THAT WILL 5ULT HIM FOR THIS PER CUSTOMER, DEAL

Fi=Help F2=addaction Fé=PrevAction Fi=NextALtion Fo=ActionData

F9=Previonments FlO=NextComments Fll-Menu FL2=Return F13=E5P

MORE COMMENTS AVAILASLE OGDE427

Enbs—BgS-LC1-212E




SFCHADMA Action Detail 10/03/02 08:05:39

==l -

VIN: 1IFTRX17_LEwNEEEE vYear: 1998 2 Model: F-SERIES

Owner Status: ORIGINAL wsp: 08/11/98
Name: ] Hm Fh:

Trmt: Case: 1450430912 Day Ph:

symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD
Reason Desc: LEGAL - ALLEGED - NON-SERIOUS INJURY

Dealer: PERRY FORD

Issue Type: 07 LEGAL Issue Status: C CLOSED
Comn Type: PH PHONE odometer Reading: 1 ME
Analyst: PMARTINE PAULA VOGRINCIO-MART  Document Number:

Action pate: (4701702 Action Data: Action Time: 12:29:20 EST

origin Desc: US CONCERN CASE BASE

Actioh Desc: INIURY; ADVISE CUST INFORMATION WILL BE FORWARDED TO COMSUME

Comaents: E IS AFRAID THAT WILL SUIT HIM FOR THIS PER CUSTOMER, DEAL
ER SAYS: NONE: CAC ADVISED: - THIS INFORMATION WILL BE F
ORWARDED TO DUR CONSUMER AFFAIRS OFFICE. SOMEBODY WILL CONT
ACT IN TWD BUSINESS DAYS. INFERENCE CASE ID: 5341

Fl=Help F2=addAction F4=Prevaction F5=NextAction F6=Actionbata
FO=PrevComnents Fl0=NextComments Fll-Menu Fl2=Return FI13=ESP
NO MORE COMMENTS AVAILABLE DGDBE427




SFCHADMA Action Detail 10/03/02 08:05:42
E — I
VIN: lmxl?Lm- vear: 1998 Madel: F-SERIES

Owner Status: e —— "eh:
Name : Ha Ph:

Trmt: case: 1450430912 pay ph:
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD
Reason Desc: LEGAL - ALLEGED - NON-SERIQUS INJURY

Dealer: PEARY FORD

Issue Type: 07 LEGAL Issue Status: C CLOSED
Comm Type: PH PHONE Odometer Reading: 1 MI
Analyst: 8245LG LEAH GALE Document Number:

Action Date: 04/02/02 Action Data: Y Action Time: 17:36:01L EST

Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION

Action Desc: MAKE OUTBOUND CALL TO CUSTOMER

CoMmMents : LPA SPOKE WITH CUSTOMER'S GRANDDAUGHTER(HEIDI) WHO ADVISED
THAT SHE DOES NOT BELIEVE THAT THERE WILL BE A PERSONAL INJU
AY CLAIM. LPA ADVISED THAT MATTER SHOULD CONTINUE THROUGH IN
SURANCE COMPANY AND EXPLAINED SUBROGATION PROCESS.

Fl-Help F2=AddAction F4=PrevAction FS5=NextAaction FG=ActionData
FO=PravCosments Fl0=NextComments FLli=Menu F12=Return FLl3=ESP
NO MORE COMMENTS AVAILABLE OGDR427




SFOHADMA Action Detail 10/03,/02 08:05:45
—

VIN: 1rrexi/ S vear: 1998 Model: F-SERIES
ame : Hm Ph:
Trmt: case: 1450430912 Day Ph:

Symptoma Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD
Reason DEsC: LEGAL - ALLEGED - NON-SERIQUS INJURY

Dealer: PERRY FORD

Issue Type: 07 LEGAL Issue Status: C CLOSED
Conm Type: PH PHONE Odonseter Reading: 1 MI
Analyst: G245LG LEAH GALE Document Number:

Actign Date: 04702702 Action pata: N Action Tima: 17:36:50 E5T

origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION

Action Desc: FINAL CASE DISPOSITION

Comments: LPA SPOKE WITH CUSTOMER'S GRANDDAUGHTER(HEIDI) WHO ADVISED
THAT SHE DOES NOT BELIEVE THAT THERE WILL BE A PERSONAL INJU
RY CLAIM. LPA ADVISED THAT MATTER SHOULD CONTINUE THROUGH IN
SURANCE COMPANY AND EXPLAIMED SUBROGATION PROCESS.

Fl-Help F2=addaction F4sPrevaction Fi=NextAction Fe=ActionData
F9=pPrevComments Fl0=NextComments Fll=Menu Fl2=Return F13=ESP
NO HORE COMMENTS AVAILAEBLE oGDE427
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May 1, 2002

CERTIFIED = RETURN REGUESTED AND REQULAR MAIL
Ford Motor Company

Park Lane Towers W Ste 400

3 Park Ln Bivd

Daarborn Ml 48126-2568

RE: Claim Nomber:

Cwr insursad:
Date of Loss: March 14, 2002
Make/ModelfYear: 1898 Ford F150 Picku
VIN Numbear: 1FTRXI7LAW

Dear Sirs:

The identified 1898 Ford F150 pickup ks Insured _ This vahicle
experiencad a fire in the angine compartmant.
IL'____-"—-'_'__.-—‘-T

State Farm® would fike to give you an opporiunily to Inspect the vehicle and give you advance
nofica of our subrogation claim. Please contact me or anyone on team one fo set a ime for yaur

inspection.

Sincerely,
/
Pat 5
Cialm Specialist, Taam JH
Siate Fanm Mutual Automobils Insurancs Company
{618) 2784178 (1/
PCIGC:058/0501004 : \n( \ b go
| 3\ 2
'd . D\%
-

_HOME OFFICES: BLOOMINGTON, LLINOIE S1T10-0001

EReS-283-L01-R140
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[T prisnchemtar sl e (ool ] szer of tha produc.

J bystender 3 tha ooa of the procduct CE2 ot (s Sulbrogen of the
uanr of tha product,

munmmm
ot o xpporriiyd the product feeeayy;  Fozd Motor Campany L

E]oomel. B2
o 3l ranufachred aompanant (et supplied b tha merlsciar fmemed-

- mm;
Proalya K] Coont oty by defarchnin (ramosl: Tord NaTor Coospapy
] Jom 1 RZ0
=, [ chad an impllad uurasly
b phad an seprons warmty which was

I‘:IHHI m-l’nd-l.-'r ] sihws The defapdant sanciacturasd,
d, aold, sodfor werrantied the wehicla and ite parts, A
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State Farm Insurance Companies®

IH!-“H‘.‘

August 4, 2003 RE'CE{P Ao Clalw Cantyal Subrogetion

4@ ‘E‘D P.O. Bex 22006

I Tulsa, OK T4121-2082

: : ﬂa,,? Phone: 1-888-850-1617
CLAIMS DEPT
FoRD MOTOR COMPANY
WEST. TOWER

3 PARK LANE BLVD STE 400
DEARBORN M1 48288

Our Insyred: _
: Date of Loas: May 1, 2003
Vahilcls; 1897 Ford Extanded Cab Plckup

viNNumber:  1FTOX1760VHEEEN

Desar Sk/Madam;

This Stats Farm® insured’s 1987 Ford extended cah pickup was involvad in a fire. Wa have
seditad the cdaim with oor insurad In the amount of $11,264.19, which Includas our Insured's
deducthila. - .

v i beitng hotd b your Inapection, You mnm e at 068-050-1917, 544 t0
make arrangamanis to inapect the vehicle,

Plaaga congider i letiar a8 our demand to Ford Motor Company for reimbursemsnt of
$11,984.19.

Sincoray,

ggﬁ\&m \S:,mu::- | g\"' \br? f‘é)

James, Team 6 Q

_Claim Representative -
 B8B-860-1917, B4 7788 - o 9 &
Stata Farm Mutual Automoblle Insurance Company \‘}, X :
10340804010 | S 4 N O
ANS
Enclosure - \QJ
- HGME OFFICES: BLOOMINGTON. ILLINDIS 81718 -0001 Ml-’m




IN THE DISTRICT ODOURT OF OXLAHOMA
STATEOF ORLAROMA AR ILE OSIET COu™

FALHIGHFHELE‘\'. COURT GLERK

Feputy

=% B-2004- ;573

-

T Nt N e S e et st Yt

defidnt 4 & corporation that manafictures snx selis vebicles for ressle throughout the United Stares
of Americs; this cange af action arose in Okdshoma County, Oldahoms; therefore, thia court bas both
subject oatter and personal jurisdiction !

2. h 1997, defendam negligoolly mmmbctued s Ford 150 Laizr VIN

. $FTDX1 760V HIII On May 1, 2003, while legally packed, with the engine off sd the key ot
of the ignition, mid motor vehicle erspted into fames and burned.

3 A s remilt, plaintiff McNedy adfred proparty damage m the totsl smount of
$11,964.19, for which plainiff McNeely paid & deductible of $100.00 and plaintif State: Farm: Musal
Antomobile Inmiics Company, purssant to 8 policy of ingzrance, peid the balce of $11,864,19.

Wﬁtﬁhﬂiﬂmaﬂdﬂ:ﬂllﬂ]ﬁrﬂ!mﬂilw.ﬂ,pm
interest and costs, inchuding reascaable sitormey feas

lll.l:llle Bummﬁ.#lml
WALKER, FERGUSON & FERGUSON
301 Northrwest 63rd Street, SUITE 400
Olahowna City, OK 73116
Telaphaae (405) 543-8855
. . ) Faceiniila (405) $43-8934
. Anomeys for Phintili]s)

EARE-303-LC1-B148




..r _. | . S
 'SCOTT & ASSOCIATES

" INVESTIGATIVE SERVICE, INC.

s VEHICLE FIRE
@ | REPORT

Prepared For State Farm Insurance Company

. ' : 7 N
i | %"1 ‘é‘?‘\o
R 7200-S. Pennsyivania, Suite E, ' - 405=-681-4544
+ f -Oklahoma City, QK 73159 . (FAX} 405-681-4591
i . _ : [Mobil) 405-627-7161

EAQE—BOS-LC1-8147




¢ VEHICLE INSPECTION

b |mmm—

 Locaticn AtTime | Caparte, 2408 W. 24, Tulsa, Okishoma. Lot m' ol
of imeatigation: . ' )
_ Clalm

|5 8.4 CaseNa: [ 0368-084

MMMMWMM

MA

I

* Location At Tane Hﬂbﬂ- | Date of investtor a1 |
 of Fre Loss .

YEAR 1\-5. - _1 GOLOR (TOP) | Groan

MAKE [pged ' . COLOR (BOTTOM) | Groea

/ YoPEL {160 Lanta

STATE [OK NUMBER _—_— EXPIRATION| 503

VEHIGLE IDENTIFICATION NUMBER (VIN) g

AGENCIES INVOLVED
FIRE DEPARTMENT ﬂmmmw _ DATE OF LOGS: |May 1, 2023
INCIDENT REPORT |03-0000188 ~ . TIME OF CALL: | 11:43 AM

LAW ENFORCEMENT AGENCY | na

OTHER AGENCIES INVOLVED

mmmﬂlﬂﬁnmﬂﬂﬁ-huw

: m“nmmwmmmmmﬂﬂm-m“mi.m“
11:43 AL mmm-mummmmmmpﬂumuthwﬂmmh |
ﬂmmmmmmm.lﬂm-mﬂmmmnmm attachad for your




g conorions
WINOSHIELD D

‘rearwmpow [ ]

orvergwinoow  [X]

- panarFRTwNDOW [ |
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ITIOM
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X X &EO XOE
X &K O

[]
[]
O
L
=

DDDDDDE

i H-mm-

The wicdshisid wae brakes cut by the firs and haat moving into the ama froo tha segine
L mmwmmmmnmmdmmmmm The
mu—ﬂhﬂlﬂhﬂlmmmuﬂmhm“ﬁﬂIﬂﬂ-#.

- ) .
. SUNROOF:
T

OPEN D m E MELTED |:|

TOPS: DN.DHEHI:NEDD'I.ELTEJD

DOOR CYLINDERS [LOCKS)

"mm :mmlzl HE.TEIJ -

- DOOR:

RIGHT FRONT \racT [X] MELTED| |

LEFT FRONT wmm | |p2ss-oe1s

RIGHT FRONT rmusnhnd-n-lr Pﬂ_ﬁ-“-"“

LEFT REAR vmmm 1 Ms
" AIGHT REAR vmm'm [p2asz0te

WE|
N [X]

WMD mml:l Lamcen uumchn.D

IRCADWEAR  NUWSEROF LUGE

Gond

Good

| Good

Sood

A%S

=

REMARIC: mmmmmmmmmumm*mmmm%iu

g

. : gaod condition.




)

EXTERIOR DAMAGE

FRONT BUMPER | o fire damuge-minimet smoke damage

HOOD | Severs fira and heat damage and meltad

GRILL mnmd.m-mmm

LEFT FENDER Fhmdlu-twluun the top adga of #iis fander. This heat came from I'nurgmam_I

DRIVER'S DOOR | Fira demage o frant acige of the window frae of the doar.

REAR DRWVER'S DOOR  |WA

" LEFT QUARTER PANEL |Modumage _

TRUNKLID  {tWA

REARBUMBER [OK

ROCF |Minar demega to front edge.

_ RIGHT GUARTER PANEL | Mo demage

REAR PASSENGERDOOR | NA

"FRONT PASSENGER DOOR | Minkvl heat damage i front adge of the windew framae of tha daor.

REMARKS: The fire and hust damaga ko tha edwror of thin riak waa o the haod, windshiaid, right front
fonder and n portion of the ool

' REAR CARBO DOORS

SIDE CARGO DOORS

-

. ENGINEACCESSIBILITY:  HOOD LATCH mmm[zl " FORCED QPEN %

m sract [ ] wams [X] “mi_l Et_%_a—

ENGINE: INTACT (] PARTIALLY STRRPED [] eurmen [X] Bﬁuaﬁ" ]
Y * 8i7E OF ENGINE [ g v Gan i

INTACT EHELTEDD removed || 5




E COMP NT.

. OfL LEVEL: ]_QK _ : |  BELTE: {Meind
TRANSMISSION LEVEL: (o | avtomaticTrans. [X|  sTanoaroTRans. [ ]

an'rvﬁ-EEl.nRﬁE (1 REARWHEELDRVE [ X] FOUR WHEEL DRIVE []

m-ﬂmm-ndﬁﬂ-dhhﬂum-muuﬂndmhh Tha hood mecelved
“mmmwmmmmﬂm hood with the rear twa thinds being ursed away.

FUELCAP.  INTACT El MELTED D MISSMNG D
Feee;  INTAGT [X] oamoeo || wsane [ ]
JPLPAN: - INTACT | mssne [} Lsnmaenumsn ves [] wo [

! EIEKI.IP. [X]  van [] omex |

wooen [ ] oeen D-Foncenmmuuumnmmmmm o [] wewrep []

-II_FFIUFN._:ED.BYW}.-_I-EII: | - | | 1

———
%Y

spﬁﬁenne _ wracr [X]  amsma [ wates [ ]

) o | | >
. OTHER CONTENTS/ |Thers wan no contents in the bed of this veiicls at the tme of the ax K

'._..

Enn-ges-4.C1-3151




£
X
. REARBEAT: INTAGT EI BURNED
X
L

) DASHBOARD: m‘rnm | pirED. [ mssne | ]
 FRADI: INTACT I:I BURNED X] sswe ]
SPEAKERS: waer B mmen [ wsemo [
FIREWALL INTACT D surNED  {X] meten [ |
lemnuu mract X IN DEBRIE []  veswoveosyFRre L]
- punceep [ | rosmon; on- [ | orr [X]
sTeERmG cowmn:  wmacT | [ oo [ ] wumeen [
. RENCH INTACT |:| smves || rewoven [
. - LEFTFRONT  INTAGT BURNED EI REMOVED D
J_ RIGHT FRONT  INTACT _ BURNED | [:I REMOVED D
[] removen ||

BURNED [ | PERSONAL EFFECTS: ves [ | no[X]

arscae [ ] ~ NONE FOUND [d

ODOMETER READING: | 77401 ' |

 OIL CHANGE STICKER: | ] ol : pestroven  ves [X] no{ ]

. PERSGNAL EFFECTSIN PASSENGER COMPARTNIENT | 4.%‘

The damage In this passeager compartment was caussd by hast from the aagine
thraugh openinga in the firs wall and theouigh the firs damaged windehleld. %

EnBe-038-L.C1-8152




cAUSE

 of thia e » piecme)

Wiring from positive battery feed, Under engine bay.

ORIGIN:

Thumpmtmnturnrlglnafﬂiaﬁmmmmsenginamm
and the area of orgin was the right (passenger) rear comer of this angine

comparimeant. ﬂﬂpumnfnrigmmﬂmmhddmwiﬁuﬂma

After fr scane axamination 1 ws dotorined the cause

B d Iy

. batlary X gt EDagH B L, -
gteel fusa bracket holder. The betlery cat 5 fiat ahorted o the brackst was the

_one that spiits-off s StErier solenoid and is protecied by a 175 AMP fuse. This

circukt then follows the windshleld cowling and feads tha power ralays and the

This cause can be documanted bythuarmnndpuintul’m‘ighm
detamminad to be at the location of the faulting, by evidance- ' orting
wiring a s@minalion of other causes.

: An ingpection m.mﬂdﬂnwmnwimntﬂuun&umﬁh
skde of the vehicle, the bed anea and tha exterior of this vehicle and no svidence
was recevensd to indicats any typa makunciion in any of those anses caused the
fira. '

REGOMMENDATIONS

lfafbrmadingﬂ'linq:odyoumnumlarhuhucﬁons,lmm

mfpothmdﬂmlnnshgaﬂunbadmad
. Pm:tmﬂm#_nfﬂinmnrenﬂhlnadhwdh&ay be
rsopened upon your request. --C’?‘P *?2.-
: £3 %

13%‘;@:;

ERS-009-LC1-0153




if you have any questions, comments or further instructions pleasa do not

hasltate to contact me.,
‘Thank you for the assignment.

A A Lt

B. W. Scott

Richard Manuel

L

BABS-SeT-LC1-0134




P

1. Damaga to hood of fruek.
12. Through 16. Ties and spare on sk,

17. 18. Damape to windshleld, location whena fira entenad passenger

18. Through 23. Undemesth side of vehicle.

24_ Through 32. Passanger compastment.

33, 48, Engine compartment —area and point of origin
49, Oil dipsfick.

50. Through 55. Evidence of faulted wiring.

cormeciions.

56. 57. 58. Fhotographs of exsct fype vehicle unbumed showing wirlng and

EASS-00%-LC1-0195
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State Farm lInsurance

June 108, 2001

Ford Motor Company

Park Lane Towers Wast, Suite 400
Thres Park Lane Boulevard
Daearbam, M| 48128-2566

= omee
Our Insured;

Date of Loss: May 23, 2001

L

Companies

Make/Model/Year of Product 1995 Ford F1
Serdal Number: FTEF1

Dear Product Defect Department:

ATATE MLAM

IH.II“-GL

Rorkiord Sarvica Cemtar
i Chamywsls N. Bodlevard
P.0. Bax BE1S

Raakford, L B1t28

e

This State Farm® Insurad vahicle was Wvalved in 2 fre loss. We setted a csmwitiourisurad | 4/

for $8,633.13.

Qur ievestigation revealed that the tause of the loas wes d

croasover [ine atop the engne,

-————.________,_.-—l-'—'_"'- .
Enciosad is the documantation of State Farm's claim. The evidence is belng held for your
nspection. You mey contect me at (816) 332-8503 to maks amangements to inspect the

vehicla.

Please consider this lettar a3 our demand ta Ford Mator Company for reimbureement of

- 1p!
:g/\/ d"'bgln
@v""b 4\?4’ ?,\{;D

$8.833.1a.
Sincorsly,

Pam Kraan
Clalm Representative -

Stake Fammn Mutual Automoblie Insurance Company

{815) 3328503

" PR/Q20/06 15008
- - Enclosure

T

wtﬁﬂlallaakagefrmmamar

—

U
..ﬂ*q@g-
Vg ,d’ﬂ

MRE OPFICE: BLOCHINGTON, 1LLIEOLS &1710-0001

~

OEte-10T-Ran-Saa
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7855 GAoss Pornt Bo GBE
Sekoke, IL 80077

TEL 8a47/674-9850

, - FAX RA7/6T74-89653

E-MAIL probainc@worldnet.att nat

ks, Pam Kraan

Clain Speclalist

Stats Formn Mutuat Autamabile
insurance Company

PO Box 5526

Rockford, llinoia 61125

DOUG MOSER

Monroe Canter, llfinois

(Eire In 1995 Ford F-150 pickup truck)
Gtate Form Claim #13-7345-633

Cur Projact No. 01-4429-va

Juna 18, 2001

Copies 1 & 2— Mz Pam Krean
{Capy 1 photagraphs)

Copy 3—File

Copy ¢ _of 3 coplss

1

EMID-800-1.C1-0168




. 7855 Gross Pownt Bo G5
D Skoxe, L 60077
TEL 847/674-9650
y . FAX BA7/674-9653

E-hAIL probeinc@wardnet att.nat

Ms. Pam Kraan

Clalm Speacialist

Slate Farm Mutual Automoblie
Insurance Company

PO Dox 5526

Rockford, lliinois 61125

Dear Ms. Kraan:

On Friday, May 25, 2001 a fire ocourred in a 1545 Ford F-150 pickup
truck owned TN - o Conter. llinois while
.{ the vahicle was being driven along Winois Routs 64 near the intersection with
Esmoad Road near Esmond, Winois ]I had beer: driving approximtety
fittean minutas when the fire cocurad; just prior to tre fira ha naticed that the
fuel geuge waa falling; he switched fuel tanks, and shortty theseafer the fire
occurred. On May 28, 2001 you regqueated that we imrastigeta this ocowmanca
and determing, if possible, the origin and cause of the fire. This report describas
our ohearvations and findings in as brief B mannar ae possibie.

Qur fleld investigation waa conducted by Jchn K. Maurus of Probe, Inc.
on Juna 3, 2001 whan the vehicle was examined on the outdsor secure lot of

Graater Rockford Auto Auctions, 5937 Sandy Holiow Read, Rockford, [llineds.

9 mwhhhmidﬂmmwmﬂmmnmmammm




#Mﬂﬁih%mﬂﬂMﬂﬂmmMMﬁmmﬁmﬁmmmuwm
MMgmmmmﬂMﬂMmmmmmﬂﬂmmMﬂMWWM
compartment in a similar unbumed vehicle for comparison purposas. To
facilitate further understanding of this report, & schematic plan view of tha
yehicle and tweaty-four of the photographs taken In the soursa of the
waatigation are appended as Exhibits A and B, regpactivety.

_ The subject vehicle was & 1835 Ford F-150 pickup truck with & red
mxtarior. Tha Vehick Identification Number (VIN) raportadly was
1rTEF1sNXSUJJJj A breakdown of the VIN was as follows:

1-Natian of origin: USA

F-Meka: Ford

T-Vehicla Type: Truck

E-GVWR & Braka Typs: 6001-7000 Hydraulic
!I= Model Coda {Serias): F-150 Reguiar Cab
:I-Engma: 50L V8 EH

X-Check Digit
S-Model Year: 1965

L-Assambly Plant Michigan Truck, Wayne, MI

Sequential Production Number

O by -

ERES-000-1C1-0152




mmwumElthrhﬁmdMﬁn&hialdmw
hylhaﬂru;nual\urptmmndatnhnﬂnahiddmmﬂmm. An odomeater
madnnmddmtbaubﬁhndmutummudmag&inmuamrd
areq.  Thare ware ro license platea on the vehicle at the time of this

ﬂmmmlawuuquippedwimumﬂbndyandﬁwm.gam-ﬁmd
fusl-Injactad 5.0 [iter V8 engine, automatic tranamission. raar drive, 4X2
wheaelidrive configuration, powsr brales, power stesding, air conditioning, batiery
in the rigint front of the engine compartmant, dual fusl tanks with filikers equipped
for usa with unlsadad gasciina alang the jeft side, single evhaust equipped with
a catalytic corwerter and terminating alang the right side at tha rear, steel
wheels with a 5-bolt pattem, front disc and rear drur. brakss, unidantifiable tires,
and a radiafsterec untt in the dashboard.

The fuel system coneisted of bralded metal feed and retum lines leading
it the rear of the sngine compartment. The fead line ws3 connected to &
regulstor and then ko the rear of the left fuel rail atop the engine. The left fusl
rail fad four Injactors along the iaft cyfinder bank; the right fuel reil fad four
Injactors along the right cylinder bank. Tha lek and right fuel ralls were

cnnnaciad al the front and rear by crossaver lines utllizing semated ateel Fitngs.




The fuel retur began at the forward end of the right fuel rail, and then lad
rearward paralie! to tha righ fuel rail via & metal rail to the rear of the angine,
whare it was connected ta the bralded steal retum line ieatling back to the fusl
tank.

Apart from the fire demages, to be described befow, the following
conditions were observed:

1. MImwmmmmmtham. There was
no evidence of shripping or pasts substitution.

2. Mi:ndlmmdmdmtamubwwadinﬂm&bm
rear hed araa.

3 Thera was no evidence of priec collislon damage.

4. The angine oll lavel was checked and found 12 ba slightly in excess
of one quart low. Some of the ol from the crankcase prabably
volatilzed from ihe heat of the fire swrcunding the engine.

On the sxtacior of the vehicle there ware heat signatures on virually all
metel surfaces except for 2 smail area atong the leading adge of the engine
tood, where tha ariginal rad paint tinish gtill remalned Th? heaviest overall
damages on the hodywork ocoumed at the rear of tha engine compartment. On
ihe angine hood, the haavisst damagos occurrad abaove the center rear of the
engine compariment The demages dacraasad in intensity towerd the rear of the

vehicle. The irferlor of the rear bad was aiso heavily dameged, slang with

BS-Au 01-0184




miscekanaous contents itams In the bad. Itahuappem'edmatnmllmalunimm
\mmhhaddﬁppaddnwnnmnhmadwatﬂﬁﬁmanfhaﬁ'&hadbam
placed In the rear bad. All of the tiras, indudingmaspaa.mdaauuyedby
ﬂﬁﬂmmﬂﬁoﬂymairﬁngammﬂﬂmmaﬂrﬂpadsmm“!m
contaci with the ground. Mammmwsmmmmmm.
and remaining tread on the pads Indicated that the tires had basen in good
condition. Noteworthy observationa regarding the 2xtericr damagea gonsigted of
ﬂmmmnlymamiumdhamdunnganthmrﬂermmftMangimhmd
and also heavy damages &t the tralling edges of th= la®t and right front fanders
near the junclura with the forward edges of the left ard richt cab doors.

On the interlor of the vehicle, Neavy dameges vBee cheervad both in the
angine compartment and cab, The heavias! overel dampgas were in the upper
reer carter part of the engine compartment, and aiso alang the centar part of the
frewall i the front part of the cab, Tha firawall sus‘gined axtramaly haavy hesat
signetures. Virtually afl combustible matarials in the daskbrard arsa of the ceb
wara conausnad. [n the engina compariment, there ware haavy hest signatures
on steel gurfacas of the engine, and alurinum coraonsrts, indluding the intake
manifold, wore partiaity melted. The heaviest averzl! malt Jzmage accumed

along tha right and rear sides of the elumirm intaks ranif-id atop tha engine.

ERAS-0ns-L C1-D1s
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mmmlimmadmﬂufﬂwrdmdmramﬂmmalrill
alop the engine wers campletaly destroyed. The heaviest aversh dameges
nhnaﬂedmnadarmmdmahcaﬁmmmamarmmﬁmampﬂm
enging. Thare were additionel haavy mett damage pattems in the front of the
engine compariment, whers aluminum |teme wara partially melted, Including the
rackator, atternator, AG compressor, and the throttle body.

Examination snd evaluation of the flame and hest damage patiams
described aove, both on the exterior and intarier of tha vehice, jed to the
mmﬂﬂﬂmﬁﬁudninntadinﬂ‘uuppn‘marmntarpartufhanginu
npamm.ﬂdumhdbyamh.amﬁth Tha fira thea spraad
throughout the angine compartment, nearward info the @ab wia openings in the
firewall, the windshield, and the underside of tha conole, rearward into the bed,
and along the underside of the vehicle. -

Thaﬂrq?mmunadbymmmmammmlmmm

e

erg Sociuzion wes substarilated by the fire oricin location, the heavy

: s'mwmmﬁﬁumﬁmﬁm. and the clrmamstances
surrounding the toss, wher{Jlferortedly observed his fuel gauge
dropping, which was &n indication of fus! leakage.

' ?amﬁdmﬂuhﬁﬂmmﬁumgimmmmmmerpmmbly

EAdS-235-LC1-B186




oo R e e Rty e o R e i e
e’ et LRSI P T L e T T S e et PR e s Le—t St EL TELAC LY L Ao WL R T PYEE S O, ELENREL S e SRR s sl i B o

-

R

Fum

memmmmmmmnmu.umamwc
conwarter %
mmmamﬁmumm,i.o.mrmmmmmm
m,mmmmumumm&mmmmm
_ the fire origin area, including complete destrixction of the roar fuel crossovar fine.
Reascnable poesibilltes included improper cormeactions, defactive metacals,
and phyelcel damage to the crassover lina. Thare was G way of determining
hn‘a—ﬁrephyuimlmniundﬂuhﬂmlim.
| D . All ather sourcea of natural and accidental activation mneray and
. ' InmﬂﬂismmﬂmﬁmhdhmmMMBsmmﬂvﬂagmhhrﬂmﬁm
These includad fual leakags from other locations, ather tvpes of fuld leakage,
the exhaust sysiem and catalylic converter, bett sippags, overheating of the
angine and trarmmissian, friction, spontanecus ign®ian, mistes of smoKing
mM!, prwidunhlm.andmmﬂumlyutﬁm.
_ I summisry, Gur concluslona regarding this scrrence may ba steled,
within @ m:mdhllmmm certainty. = follaws:
1.  OnFriday, mﬁ.'w in e 1986 Ford F-150
pickup truck owned of
_ Canter, Hiinols while the vehicle was being driven along lliinois
Rouks the intarsection with Esmond Road in Esmond,

. Hlinods. had bean driving aporodmately fifteen minutes
D whan the firs occurmed; jLst pricr to the fire he noticed that the fuel
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gauge was falling; he switchad fuel tanks, and shortly thereafter

2, maﬂrdm;;mmuumpurrmmpNﬂtmam i
mﬂmh’amhmihﬂh

3 mmawuuuudwmuukagammermmrlm
ut:pimqmlm._

4. ﬂup’aﬂmeﬂmﬂrﬁ,Lﬂ.ﬂmm&mmt&umm
' mnud.nm.ﬂdnnibuddnmﬁmddminMBmmtdw‘m
mqmdmmﬂiﬁnmimmmmmm
the rear fusl croasover line. Reasonetla nossibllities included
Improper connactons, defoctive matarials, and physice) damage to
-the crossover line.

.8 5 All olhes sources of natural and accidental activation eneegy end
. Incandiariam werg elimingted from considersion as causetive
sgents for tha fire.
No physical ayidance was removed from tha vehic's by this investigator.
mmqumaﬁmmmisimugamnurmﬁﬂim
ar i we may be of furthar assistance, plnmafnalfreatumﬁantua,
' PROBE, INC.

e

John K. Mawrus, CFI
Director of Fire and Explosion Anelysis
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EXHIEIT B
PHOTOGRAPHS

mmmﬁmﬂmmwmmmmﬂpm,m
on June 1, 2001 h&nmdmmmmum.

Figure 1 — Extacor view of vehicla with camara facing fram lei front

oblique. :

mz;mmmmmmjmmmm.

ﬁma—m'ﬂﬁutwﬂdammmﬂummm

bl ) _

Figuxa 4 -Eanﬁurmﬂfvmmuﬂmmamfauingfmmﬁgmm
ohlique.

D  Figure 5 Exterior view of vehlcla with camera facing fror Ieft rsar
obligqua.

Finico 8 - Exterior view of aft side of sngina compartment and cab wih
camers facing from lqlLMhﬂwhaalsmmlura at junchore of rear
ndgﬁofhmlarlndfamm'dadgaufdnur.

Figura 7 — Extetior view of sngine compartment and cab with camers
mﬁnmmmmmm signature ﬂpnmrunfraaradgauf
 fendar and front edge af doos.

Figire 8 — Exiarior viaw of anglne hood with camera faring forward,

: Fiwaﬂ-\ﬁiﬂuf_mhﬁdmrhadﬁmcamamfadngm -
Flgu'am—xﬁ:awni‘dmmﬂinmmmﬁmmﬁdm r
 from lefi. :
Flgmﬂ_—ﬁmdmt’hmmmmmrm'mm
n
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Fimnﬂ—ﬂiawufmdminmmmemiﬂuim

Hw&ﬂ-ﬁwnfudhuhwithmfadnumrm

Flutrﬂ#—ﬂhuufﬁqﬂllhﬂuﬂunhtpaﬂnfmhvﬁhmrim
mmmm:mmm,mmmgmmmm
location In the anglne compaiment.

Figurs 15— Dﬁlﬂﬂ&#ﬂ!mmﬂwhinlawﬁhmmm
front, showing grill area, anging compariment, and underside of englne
hood.

Hmﬁ—u‘iﬂd’mhmpmmntwﬂhmm facing from front.

@ B Figuna 17 — View of angine compartment with camera facing from left fromt
- ablique.

Flgua 1H—Mnfanglmmpwmmmmemfadngmm
front cblicque.

Figue 10 — View of front of engine compartnam with camera facing from
iaft, showing melted radlator, end location of bettary.

Figure 20 — View of top of engine with camera facing from fronlL. Pleass
mmm-rwmmmmanmcnmnmmm right
side (ghown at jell in photograph).

Figure 21 —m-nfupparmrnmterpﬂtnfmgimwrpaﬂnﬂim
~ camana tacing from left front cbiique, shawirg fire arigin location, fual rails
'nndllnaa'.andheuwnu!tdammtumurufintaka manifold.

Figs 22 — Visw of upper rear canter part of angins campartment with
camera facing from sight front obiqus, showing fire origin location, fusl
rails, and heavy meét damage to rear of intake manifold.

~mrramr

12
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Figure 23 — Close-up vlew of fire origin locstion In upper rear centar part
of sngine compartmant with camera facing from right, showing semmated
fitting at end of right fuel rail. This fitting connected to a crossover fine
leading to & sarrated Fitting at the end of the left fuel rail.

Figure 24 - Close-Up view of fire origin area in upper rear center part of

. engine compartment, with camara facing feom laft, also showing fusl linea

with bralded hese for bath feed and retumn.
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State of JUinois - iones
Departmient of Professionial Regulatien. S
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”“'-'L‘. FARMERS Mationaf Docnment Center

PO Box 263997

Oklshoma Ciry, OK 13126-8992
claitnedorumentE Armerinsuroce com
Fax ; 877-217-1389

2/ 272004
L

Ford Motor Corpoation CLAE UNIT
Office of dhe General Crpprel
Puummmim MAR O 4 2004
3 Parklory _
Deart MI 42126 .-_‘ OFFIGE OF IEE
Re: O Disweck:

O Clain #;

Datr of Loex: 12A17/300

Yena Inguared: Ford Mowor Corporation

Your Clam £ ;

Total Amcun Owed:  $4 8.5'1 i
‘T Whaestn It My Concerm:

‘We have made papment t0 cur insured for demages resulting from this acoident, Our

mmhﬂhhdﬂmﬂ:ﬁmmhuwmmdhw
Iumh:hmmmdlmﬂ:‘l d F150 pickaps, By virvoe of our subrogacion
dumpwl:hmudquufﬂumw&ﬁum

Be advited that ao partial payment, which i less than the full smount chiimed heyein, will be
cosidered m any way an accaptance of benefits, 2 novation or an sccord and saticfacrion of
the chim without the express mmnhedw:hmmndbfmuﬁndmlﬂn
idenwifies hitself/herself ox ¢ member of our subrogstion
rdmmufmwkmumdummudﬂu Mubemm:

astopped due w 2 partial paprrenm by you or sorpeone acting on yoor hebulf,

If you need additional support. for our clakm or equire further information, please call me a
512-298.5720 with your FAX namberso thar the requeseed information can be sent to yoo. -

Track Innurancs Exrhange.

_jm,gg_ ‘BoahD
Teacy Barha

Submogstion Reprecentative
K 2_#2_:3:-?"5?30

o

2010~197-E0 05003




BMOKE SHADOW INVESTIGATIONS
Lawroucs G. Schowars, CF1
15368 Benolr Flace
Colarade Springs, CO 30921
SmukghadodRasioom

FRIVILEGED AND CONFIDENTIAL

i #E
8814218

for
FARMERE INSURANCE
ir. Andy Artzherges

SUBJECT
1997 Ford- Pickap B30

SEL & 1Z%

ERDI-08S-LC1-A183




On December 207 2002 L, Lawronce Schwarz, of Smoke Shadow Investigations recoived an
axsipnment from Mr. Andy Artzbecger of Farmers Insumnncs to examine a 1997 Fand F150 that
buf canghe Rre, mma&mmummum
for deliveries sl eronede. On the day of the fire the vehicle veo Tor most of the
moming when the driver pullsd in to nake s delivery. He twrmed aff the trock snd e inside (o
drop off s0me equipment.  After a fow minates be retumed to the truck atsd rtarted the sngine,
Imewediately 8 fiash of fire and smoke came from the engine compadiment, Mr. Axtzherges stated
the truck i cumently at Hocetows Auto Bervices in Parker, Colomdo. He sdvised mo that
Farmam lnyrenos 15 requesting so examinetion of the wehicke %0 delenmine the arigin and s
of tha fies.

Dn&ﬂmhgﬂfﬁﬂ!ﬂ“MthMnm
any dotalls regaeding the maintensnce history of the 97 Ford ined that
b earchaasd the trock wed fiom a Chevrolet dealership in Augost wad
immedistely put into servico sa a shag twck for Fine Valley Electrle.
ihe tnack has not bad my toublos and be has maintained 2l v oil changes end preveative
wﬁﬂmmmmhﬂ H explained that on the day of the
fire an v aaking & dalivery when ha gint off the truck 1o ga lnside
the business. 1 the ok and gtacted the be beard 2 whoosh sound

followod by smwie coming ol of ihe cogine commperbnant. opioad the hood and

prat out & amall five with » bend-held exiinguisher, Mr. Dinderick repoets the track 1s curmently
parked at Hometown Aurto Services in Parloer,

that

Afoc talking with Mr. Disderiok [ oontacte I Homotowm Acto Sarvices and made
AITangaments to examine e vahicle.

On the 26° 1 amrived at Hometown Auto Services [N
Road, Parker ﬁgpmmyuﬁudlmn_&wnfmu
recquacted keva to vehicle I covided the keys whilc he cxplainad sha
imfrmetion he had aitiined descriting a recall mn the fucl systom fioc this particular vehicle.
Upoa my requocirovided me with fho maintensnce records fur the vehdcle and & dain

ssarch for racall upgrades. Tha rasolt of this iwpsiry shows that the insured vohicle had not been
upgmded wa recommended by the maoall order.

The inswed, 1997 Ford FL50 waa fiound locked and scoured on the tear parking lot of Hormetown
Secvice center, The extzcior of the vehicke sppeared undmmaged with & minimal amount off
amoks staining visible on the defroszr veot near the passcagex side of the inck. The inapection
of the: interior pessenger compartment revealed oo evideace of faine damag: o smoke odor.

The inepection of the atyghin commparteswnt neveadad fios and beet dantage ot the comnecting of the
neoprens: firel line and ihe stesl fuel ail  The 1997 4 4L VE cngine had mostainsd flame dermage

ERES-203-LC1-0154




ficom the epray patiern of ignited fusl ag the fisel line separatad from the fac] mil.  This aoperation
provided a stream of preasarized gasoline to be ignitad by an elecirical sperk which acaurred
during the normul firing process of the rogine. A closs iswpection of the eonnection poimt for the
neoprene line and the mieel tube afthe fuel df wvenicod a tar of acparstion at the peessure fitting.
The firc demage obscrved Wi confined in this innmediate arcs, The concentration of the damage
waa conducive to 4 short duration fire which wea extinguished immadisiely aftoc the ignition of
the fire,

FIRE CAUSFE DETERMINATION
Accidentn] / Foel leak

Upon the completion of a systomatic cveluation of tie firs damagr it ww confirmed tha fire
ariginated a3 the mault of a tear or loak i the fusl lise. The epevific ocatlon of the foel besk was
detorrtned to be at the iutake connestion of the neoprens fuel Line to the stecl tube of the fuel
mll The damag: obacrved st this loomtlon was commistent to G recall ballstin abtxined through
NHTSA. Based o the spacific location of the fre damage and the aasaciated recall Esting »
preexiatent condition of a failure st the crimped ensection it i my opivian the fire waa te
direct resutt of & fathore at the fucl line cotiection.







Engs-Bos-LC1-0187




- Enter 1ol Phala Hers, Theostfr & moving insarion pot € | )










[N THE COUNTY COURT OF THE

-. {7TH JUDICIAL CIRCUIT IN AND
FOR BROWARD COUNTY, FLORIDA
_ Case Na: {Ativi 04015809
Plaintiff,
va.
FORD MOTOR COMPANY

Defendant - :

- and susa Defandant, FORD MOTOR COMPANY, and for grounds allsges as fallows:
. 1. This is awaction for an amaunt which does wot exceed $15,000.00 and as such is within
the jurisdistion of this conrt
2, P'lai]yﬂffis a corporaition that is duly awthorized to issue inurances palicies in the State of
Florida.
Y Upon information &nd belief, Demt, FORD MOTOR COMPANY is & foreign
corporation. autharized to m'mmh@mmﬂmmmw, Florida,
4. At all times materiai hereto, plaintiff m.lur_nder a policy of insurance
which covered, smong other things, damages to tha insured's vehicle more particularly described as
a 2002 Ford F150 pick-up.
. 5. Atalithnes matmnlhm:tn Defendant, FORD MOTOR COMPANY, was in the business

ufdu@ung,mpnmng,mmufamnmg assembling, inspecting, testing, distribating and servicing




antomobiles and more sp_ecifmn.lly,ﬂ‘m?.ﬂﬂ‘lpinkup truck which belonged te the plaintiff's insured.

6 At the time of the .purchuse, Defandant, FORD MOTDR COMPANY, impliedly
warranted that the pmdl.;l:lwfrmfmmdefec. that it was of commercial quality and that it was
reaganably fit for its specific purpose.

7. All writien warmnties axe in the pogsession of the defendant.

3. On orabout 10-27-2002, the ebove mentioned produst, without warning to the plaintitfs
inswred, caught on fire whils the PlaintifT's insured was operating gaid vehicle in a nommal and
vessonable manner, subsequently, the vehicle was extensively damaged.

9, The 2002 pick up uck was in an unseasonably dangerans condition in that it was subject
1o and did in fact malfunction while in normal use and without warning and notice to the plaintiff's
s Lo that there was a defot in the criaped fitting hetwoen the metal pressure line o the
stoeeing gear box and the hose that extends to e power steeting pamp 8o that it failed and power
steering {luid leaked on g hot catalytic converter.

10. Said prudm:twns manufactured, assembled and sold in this defective condition.

i1. Asadimctandpmﬂm:ntethnfh&MfsMofhpﬁdmﬁ,ﬂaﬂiﬁs
{ngured was damaged.

12. Mumultofﬂ;iainddeﬂ,giainﬁﬂ‘qumqﬁmdhpnrﬂmi;huumdﬂmmuf
$15,685.99 (inclmive of a-ﬂiﬂ.ﬂﬂ deductible) and is lagﬂljr subrogated tn their insured's rights to
the extent of ==id paymeat.

13. Plaiatif and plalntifPs insured nofified tho defendent of the beeach within a reasonable '
i afier discovecy of same and has otherwise oormplied with all conditions prevedent to bringing

aclaim against the defendant

phan-oes-L01-2101




14. Plaintiffis entitled to prejudgment interest on all liquidated damages om the date of
the peyment to oz onbehalf-::-fits: insured.

COUNT LBREACH OF IMPLIED WARRANTIES

15. Plaintiif reaileges paragmphs 1 through [4 and further alleges.

16. Defendant, FORD MOTOR COMPANY, designed, engineered, manufactured, labeled,
assembled and distributed the product as mentioned above.

17. Defendant, FORD MOTOR COMPANY, warranted that the product was free from
defects, that 1t was of merchantable quality and that it was reasonably fit for its specific purpose.
Further Defiendant, FORD MOTOR COMPANY, had fisll knowledge that consumers would rely

upon the safety and reliability of the product.
| 18. Defandant, FORD MOTOR COMPANY, breached its implied warmnty of
munhmhﬁﬁwhmmepmdtmmwa&mmtfgtiunbﬁummdinwndudpmpmm
evidenced by its malfunction and that 85 a result of this unsafe snd unfit condition the property of
the insursd was extensively demaged.

19. As a direct apd proximats rasult of the breach of its implied warranties, plaintiff's
 insured's property was damaged.

20. All written werranties are in the possession of the Defendant, FORD MOTOR
COMPANY.

~ 21. Plaintiff ia a direct beneficiary of the above warranties.

22, Aaa dircot and proximate remilt of the Defendént's broach of the implicd warranties, the

WHEREFORE plsintiff demands judgment. sgainst the Defendant, FORD MOTOR

3




COMPANY, in the amount of $15,000.00 as well as court costs, interest and sll other relicf deemed
just and proper. -
COUNT II- OF i
FITNESS FOR 4 PARTICULAR PURPOSE
2}. Pleintiff realieges paragraphs 1 through 14 as if fully set forth herein,
24. Defondant, FORD MOTOR COMPANY, designed, engineered, mamufactured, labeled.,
assembled and distributed the product as described bove.
'25. Defendant, FORD MOTOR. COMPANY, impliedly warranted the praduct was of
merchantable quality and reasonably fit for the specific purposs for which it was sold, -
26. Plaintiff and plaintiffs insused dlied on the defendant's warranties thit the product was
free from defscts, was of commercial quality, and mmm:.nhl}r fit for its specific purpose.
27. Plaintiff and plaintif's insured ere direct bencficiaries of the warranty.
24. Defendant, FORD MOTCR COMPANY, breached its implied warranty of fitness for
a particular purpose in that the product was unsafe and unfit and it malfunctioned when in its normat
e,
29. As a direct and proximate result of the defendant’s breach of its impliad warranty of
fitnegs fot 2 particular purpose, plaintiff and plaintiffs insured suffered demages as deseribed above.
WHEREFORE pminﬁﬁ demands judgment against the Dafendant, FORD MOTOR
COMPANY for damages in the amount of $15,000,00 ay well a3 court costs interest and al] other
relief doerned just and proper,
COUNT IIE-STRICT LIABILITY N TORT
30. Plaintiff realleges paragraph 1 through 14 ai if fully set forth herein and would further

4




ellege:

11. Defendant, FDRi] MbTDR COMPANY, is in the business of manufacturing or selling
produets, specificaily, l.h:: product as described in thia Complaint

32. The product was placed on the market, and in pleintiffs insured's possession with
knowledge by the Defendant, FORD MOTOR COMPANY, that it would be used without inspection
fnll‘ defects,

3. The product was defecrive and unreasonably dangercus io that withcut warning 1o the
plaintiff's ingured, the product malfunctionad and cansed the dameges described in this Complaint.

34. The defect describad in this complaint caused the damages.

35, Thwe plaintiff and the plaietiff's insured suffered the damages described in this mmplail;lt
as & direct and proximate result from the defendant’s actions described in this complaint.

 WHEREFORE pinintiff demands judgment against the Defeadant, FORD MOTOR

COMPANY, in the amouont of $15,000.00 as well as court cost, interest and all other relief deemed

Just and proper.

COUNT IV-NEGLIGENCE

36. Plaintiff realloges paragraphs | through 14 and further alleges:

37. Defendent, FORD MOTOR COMPANY, negligentty and carclessly designed,
engincered, assembled, manufwctured and distributed the above deseribed product in violation of
good and accepted engineering and industry practices. Th!:l:h&ndaut,FﬂEDM-[DTﬂ'R
COMPANY, was further negligent by designing and manuficturing the above described productso

that it was prone to damage when in its notmal use.

5
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38. Plamuﬂ’s msurcdwnaa faresssable plmntlﬂ'bused on their dsalings with the defendant,

WHEREFORE plmrmﬂ' demands judgment agminst the Dafendant, FORD MOTOR
COMPANY, in the amount of $15,000.00 as well as court costs, hﬂmtapd all other relief desmad
Just and proper.

COUNT V- FAIL T

19. Plaintiff realleges parageaphs | through 14 as if fully sat forth herein.

40. Defendant, FORD MOTOR COMPANY, nepligently and carelessly designed.
engineersd, assembled, manufactured and disiributed the above described product and failed to wam
that the product would malfunction daring the notmal course of use.

41.  Defendant knew or should have known of the defective and dangerous condition of
the 2002 pick up m@hndadutym issus a recall of ssid product.

42. Asa direct and proximata regalt, the plafntilf was damaged as msationed above.

WIHERETORE plaintiff demands judgment againgt the Defendant, FORD MOTOR
COMPANY, in the amaount of $15,000.00 a3 welf as court costs, interest and all other relief deerned

just and proper.

d'lie.‘Esq :

ar 'r.:l 0818800
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. CustomerDstsLink-CuDL =~ | | . Page 1 of2

Al Aclon Datalls be tanuy

_ Prini
vt 1FTRF . Yoac: Nodel: F-SERES Came: 1853453192

: Ownat Staburs: Original WSD: 200201
Sympriam Dest: ID CONCERNS Primary
Aaason Daze: LEGAL - ARE CLAIM Sacondary Pha
Tenum Type: 07 LEGAL ' layue Strtus: CLOSED
falin: OPEN LEGAL CONTACT - PRODLICT LIABLITY _
_ Daslerz (4820 MAROOHE FORD OF MARGATE Qrigh Desc: CONSLMER AFFAIRS -UTIGATION PREVENTION-FD '
Odomeler: 1 Souam Typa FAX
© Armdyst Remw: LECH,CHERIE Anslyst: CLEICH

" jotiom Date: 012172003 Acon Time: 09.15.26 058 Aurtion Dade: Ho

Commants === evvias s DLGT LIABILITY s st Y AECEIVED 1-17-08 DEALER GONTAGT: KIRK SHERIDAN CUSTONER ALLEGES
VEHIGLE GAUGHT ON EFE. CUSTOMER REOUESTS CONTACT FROM FORD REPRESENTATIVE. - - :

Aeilon: MAKE OUTBOUND CALL TO DEALER

Daler: 04850 MAROONE FORD) OF MARGATE Orfyin Dess; CONSUMER AFFAIRS - LITKGATION PREVENTICH
Odometar: 1 M| - Cammn Typa: PHONE .
Amalyst Narse: GASEANDRA JONES Anstpat: CJOMES
Apon Date: 012222002 Action Time: 15.45.30.962 Action Omta: Yos
Commsts LEFT MESSAQE FOR DLR TO RETURN CALL '
Daka Element Kama Duta Votue
CONTALT PERSON : VIA FOR KIRK BHERIDAN
Ackion- UPDATE/ADDCO CASE
Duajer: 04820 MAROONE FORD OF MARGATE Origin Deac: CONSUMER AEFAIRS - LITKGATION PREVENTION
Ddomeler: 1 kil Comm Type: PHONE
Anaiyet Name: CASSANDRA JONES Anslyat: CJONES
Acilon Duin: 017282002 Actien Tas: 15,09 54958 - Achion Datx: No

Comments LEFT ANOTHER MESSAGE FOR DLR CONTACT. WiLL AWAIT RESPONSE

Action: CREATE CLORED{NFD CONTACT




B8TR-1

. Cuscomer Data Link.- CuDL. . o i Page 2 of 2
Dualat: (4820 MAROONE FORD OF MARGATE Origin Deac: CONSUMER AFFAIRS - LITIGATION PREVENTION
. Othometar: 1 M| ' Conm Type: MAIL :
. Analyst Fum: GASSANDRA JONES Ansigat: CIONES
Actian Deta: 01/2522002 Action Thwe: 16.03.25.067 Action Data: Mo

Comments SPOKE TO SM. HE STD THAT THE CUSTOMER CAME IN WANTING COMPENSATION FOR ITEWS NOT RECOVERED IN THE FIRE. LPA ADVISED
gﬂ OF THE PREVIOUS DECESION. CUST WOLLD HAVE TO CONTINUE WORKING WITH INSURANCE CO FOR ASSITANCE. LPA FAXING LETTER T0 [ILR AND
ENDING LETTER TO CLST. .

Aotion: FINAL CASE DISPOSITION

. Denler: D220 MARGONE FORD OF MARGATE QOrigin Dase: CONSUMER AFFARS - LITIGATICN PREVENTION
Oclomader: 1 M : Comsm Type: WAL
‘Anadyat Name: CASSANORA JONES Analyst: CIONES
Actios Date: Q22012003 | Aolion Time: 13.1547.629 Action Data: Mo
Commants NO COMMENTS AVAILABLE:
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Cusiomer Data Link - CuDL Page | of |
Al Aetion Detnils Tor lBauw
, Print

VIN: 1 You: 2000 Model: F-SERES Case; 1358463102
Nama: Oumer Stadus: Original WED; 2002-0109
Sympleas Desc: FIRE/SMOKE SCORCHENVAURNT : Primary Phone:
Ainanan Desez LEGAL - CUSTOMER UNHAPPY WITH DECISION Secondary Pho
(ssus Type: 02 NFORMATION Lasue Stahus: CLOSED
action: CB-ADVISE CUSTOMER CA HAS. MADE A DECISION; SUPPORT DECISION
Daaler: (4820 MAROONE FORD OF MARGATE Origin Desc: U3 CONCERN CASE BASE .

. Ocdossten 16000 M1 _ Conm Typs: FHONE
Anafyst Name: MARIANA ANESETT! Analyst: MANESETT
Artion Date: 010812003 Aidon Tims: 13.28.28.403 Action Dstk No

Cadler indormaiion if Daterend From Vehicle Dwner:
Firal Hamm W clia Initial Lash Nama Dy Phona Ralationahip
LINDA RYZMNAR FAMILY

Communts CUSTOMER SAYS: -CUST SAYS THAT SHE 15 AWAITING A RESPONSE FROM CUA LEGAL OEP IN RELATION TO THE VEH CATCHING ON FIRE. :
PER CUSTOMER, DEALER SAYS: -NONE= GAG AIMBSED: "THANK YQU FOR CONTACTING FORD MOTOR COMPANY (N RELATION TO Tri3 IBSUE. TG

- ENSURE DUR REGORDS ARE COMPLETE, YOUR COMMENTS HAVE BEEN DOCUMENTED. HOWEVER, THE DECISION OF THE CONSUMER AFFAIRS OFFICE

15 FINAL. {NOTE TO GSA: SUPPOAT COMSLMER AFFAIRS DEGISION Y .ADVISED CUST OF THE FOLLDWMG INFO.. ... CUST SHOULD CONTIHUE TQ
WORK WITH INSURANCE GO. INSURMNGE GOIS FULLY INVOLYED. LETTER OF CLDBING SEMT. INFERENCE CASE ID: 1588

Action: DOCUMENT ADDITIONAL INFORMATICN )
Dealor: 04820 MARQCHE FCAD OF MARGATE Crigm Deac: CEALER

Ochomater: 15000 M| Conwm Type: VIST
Analysi Rana: KIRK SHERIDAN Analst K-SHER!I
Action Dwte: 017 712003 Acbon Time: 1113, 18885 Action Dyta: Mo

Cotwnants CUST CAME INTC DEALER ON 141703 FGR INFO ON SON'S VEH. BURNED UP. WANTS TO SUBMITT REPCRT FROM FIRE

INVESIGATOR :RIGHARD METZGER... WiLL FILL GUT REQ FOR CONBUMER AFFAIRS FORM AND FAX CUSTS INFQ AND REPORT, KS

T 1oz
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All Actlon Oetails for Isapa

Print
VIN: 1RERRLS3 Vaur: 2002 Node!: F-SERIES Cass: 15453192
Hana: Orverwer Skartue:; Original W3D: 2000
Symptain Daec: ) ' Primary Phons:
Raason Deec: | EGAL - CUSTOMER UNHAPPY WTH DECISION : Saconciary Pho
- hasue Typa: 02 INFORMATION Isnue Stalus: CLOSED
Action: CB-ADVISE CUETOMER £A HAS MADE A DECISION; SUPPORT DECISIOH
Dealer: (4800 MARCONE FORD OF MARGATE . Origln Dese: US CONGERN CASE BASE
Odomater: 18000 M1 - Comm Type: PHONE
Anafgal Ne: MCKINLAY CLAUDEL Ansiyst: CLCKIMLA :
Action Dabe: 12011/2002 Action Thne: 10.530.14.334 Action Data: Mo
Callor It rssilon If Dillerent From Vehlcle Owner
iii‘ Liickdls Lriitinl Hi ., Day Phons Asdntionahip
PARENT

Comments CLSTOMER $AYS: =CUST GTATES VEH CAUGHT ARE DLE TG DEFECT PER OPNION OF A FIRE MARSHALL =BASED O FIRE MARSHALL'§
DREERVATION WAS DUE TO LEAKING POWER STEERING FLUID AS THEY FOLIND EVIDENCE FROM THE POWER STEEANG PUMP AREA =THEY NEVER
NOTICED ANY LEAK PRIOA TO THIS HARPENING =MUST HAVE BEEN AN INTERINAL LEAK =CALLING ON BEHALF OF HER BON =VEH WAS ATOTAL LOSS
THEY STILL HAVE TG PAY $3,000 ON THIS VEH =THIS OCCURED OCT Z7TH AT AEDUT 3:30 ~STATES THAT SHE RECEIVED A LETTER BY FORD THAT
READS SHE HAS T GO THROUGH HER INSURANCE COMPANY -ALLETATE ADVISED CUST THEY WOULD NOT BEABLE TO FILE SUIT AGAINST FORD ON
HER OR HER SON'S BEHALF =MENTIONED THAT ALLSTATE WORKS WITH FORD ANYWAY =CUST IS REQUESTING FORD COVER LOSS AND PAY FOR THE

$0,000 THAT IS LEFT TO PAY <ALSO SON LOST CO'SIELL PHONE/DIGITAL GAMERA AND OTHER PROPERTY BECAUSE OF FIRE =WILL G0 TRROUGH HER
- LAWYER IF SHE HAS TO AND CONSLILT WITH THE NEWS PAPERS T HAPPY THAT FORD CRC 15 UNABLE TQ DO ANYTHING ABOQUT THIE PER

CUSTOMER, DEALER SAYS: MARDONE FORD OF MARGATE =OLRSHIP WONT GIVE CUST ANY PHONE NUMBERS TO CALL OR OFFER ANY HELR CAC
ADVIGED: *THANK ¥OU FOR CONTACTING FORD OTOR COMPANY IN RELATION TO THIS ISSLE. TC ENSURE DUR RECORDS ARE COMPLETE, YOUR
COMMENTS HAVE BEEN DOGUNENTED. HOWEVER, THE DECISION OF THE CONSUMER AFFAIRS OFFICE 1S AINAL. (NOTE TO GSR: SURPORT CONGUMER
AFFARS DECISION,T" =EXPLAINED TO CUST THAT LMFORTUNATELY WE ARE UNABLE TO GHANGE THE DECISION AND THAT IT 1S NOT FORD'E
INTENTION FOR HER AND HER SON TO HAYE HAD THIB HAPPEN =LET HER KNOW THAT THERE WAS NO FSA/CSP ON VEH FOR THIS INFERENGCE GASE ICr
1588

T
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Customes DataLink-CuDL ~ ~ . . Puge 1 of 3

All.l.cﬂmﬂllahfqulm

Print
Wit 1FTER TR Yoar: 2002 : i Wodel: F-SERIES Case: 13524831092
;:_ Crumer Status: Orignal WhDx: 2008-01
o . Prinewy Phone:

Reason Desc: LEGAL - CUSTOMER WATTING FOR ACKNOWLEDGEMENT Secondery

Insue Typar: 02 INFORMATION bepue Stabes: CLOSED -

Actton: CEALT SIAY TAKE 7 DAYS FOR CONSUMER AFFAIRS TO BEGIN INVESTUGATION -

Daaler; 4820 MAROONE FORD OF MARGATE Ovigin Dess: US CONGERN GASE BASE

Odornader: 16000 MI Comm Typic PHOHE
. Analyst Numw: ANITHA FILLA Anaiyst: APILLAL

Axtian Date: 11/21/2002 Action Thaws: 15.40.28,990 Axtion Data: [

Cafier Iiarmrtion Hl Difecent From Viehkile Owner:

FritHame Midda initial Last Nz Day Phone Ralaifonahi
LINDA . RYZNAR FAMILY

Lomments CLUSTOMER SAYS: = GUST CALLING BACK BECAUSE THEY HAVE NOT HEARD FROM THE LEGAL DEPT YET PER CUSTOMER, DEALER SAYS: =
NONE CAL ADVISED: THANK YOU FOR CONTACTING US IN RELATION TOYCLR ONGOING CASE. CONSUMER AFFAIRS INVESTIGATIONS MAY TAKE UP TO
7 DAYS TO INTIATE. LET ME ASSURE YOU THAT THIS TYPE OF SITUATIDN 15 A HIGH PRICATTY FGA FORD MOTOR COMPANY. | HAVE VERIFIED YOUR
CONTACT INFORMATION TO ENSURE WE CAN CONTAGT YOU WHEN FURTHER INFORMATION 15 AVAILABLE OR REQUIAED.

e < ADYISED THE GUST THAT THE LETTER HAS BEEN SENT TO THE CUST ON 12THOF
NOVEMBER INFERENCE CASE Iv 1572

Aciion: UNABLE TO CONTACT CUSTOMER 3 TIMES

Daler: (4850 NAROONE FORD OF MARGATE ' Crigin Dese: CEALER
Odometar: 18000 M Comm Typuc INTERMET

Analyst Hama: KIFW, SHERIDAN ' Anglyst: K-BHERN

Antion Dab: 1 1._'21!21!]2 ' * Action Time: 18.20.14.807 Action Deix: No
Commants AS PER PREV-BTATED, | Al CLOSING GASE. CUST WATNG FOR LEGAL DEPT.

Acion: CO-ADVISE CUST WE WILL NCTIFY THE DEPT SOMERDDY WILL BE INTOUCH

Daalar: 54820 MARDONE FORD OF MARGATE Drigin Dasc: LS CONCERN CASE BASE
Odamaer: 16000 M formm Typw: PHOME

Anatyst Nanw: KAREN GREEN Analyst: KGREEN

Iy /512004
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Cusiomer Data Link - CuDL - o Page 2 of 3

' mm;nmmé .  Action Thee: 11,0232 677 Ardlon Deta: Mo

Caller irfarmasian H Dillerent From Vehilole Oumer: : : '
' First Hams Uiddie it Laad emia Day Phans Reisicnship
LNOA RYNAR FARENT

Commanis CUSTOMER SAYS: 30NS VEHICLE WAS INVOLYED N A FIRE [SEE HISTROICAL ISSUES SUMMARY) CUST HAS NOT RECEIYED NOTIFICATION

FROM FORD AS THE CAC ADVISED THAT BHE WOULD, THE INSURANCE COMPANY HAS IMADE AN OFFER WHICH THE CUST HAS NOT ACCEPTED A3
THERE 18 A $5000 DIFFERENCE NOT TO MENTION THAT THE NSURANGE COMPANY I8 NDT PAYING FOR THE TOOLS THAT WERE LOST IN THE FIRE.
CUSTWOULD LIKE TO BET A HESPOHSE FROM FORD WITH REGARDS TO WHAT IS GOING TO BE DONE ABOUT THIS SITUATION. PER CUSTOMER, |
DEALER SAYS: NONE CAG ADVISED: THANK YOU FOR PROVIDING LIS WITH THIS INFORMATION IN RELATION TO YOLIR CASE. | WILL FORWARD THIS TO
DUR CONSUMER AFFAIRS DEPARTMENT, AND | HAVE RECUESTED THAT THEY CONTACT YOU WITHIN TWO BUSINESS DAYS. INFERENGE CASE I: 1671 -

" Aetion: UNABLE TO GONTACT GUSTOMER 3 TIMES

Dasler: 04520 MARCONE FOAD OF MARGATE Cwigin Dass: DEALER
DOclomrtar: 18001 M Comm Type: INTERNET
Analyst Name: KIRK SHERIDAN Anahyst K-SHEAN :

- Action Dete 11/27/2002 . Action Timac 14.12.47 673 Action Data: No

_ Commants AS PEF PREV STATED. INFO BEEN PASSED ON. CLOSE CASE.

Astlan: CB-ADVISE CUST WE WILL NOTIFY THE DEPT SOMEBODY WILL BE IN TOUCH

Dualwr; 04820 MARQONE FORD OF MARGATE . Ongin Desc: US CONGERN GASE BASE
Odomeder: 16300 MI Camm Type: PHONE -
Annipet Homa: AUDAEY YELN Anmipet: AYUEN

_hrtion Datic 1172652002 JAction Thna: 13.25.35.805 Acton Deta: Ko

Comnants CUSTOMER SAYS: -STATES THAT THE VEH CAUGHT QN FIRE VEH IS TOTALLED -UTILITY TRAILER, TOOLS AND LAWN MOVER WERE OM THE
VEH AND THEY WERE TOTALLED AS WELL - THIS OCCURED ON OCT 27/2002 -THERE WAS A POLICE AND FIRE AEPQRT FILLED OUT -VEH WAS TESTED BY

A FIRE NBPECTOR FROU HIS INSURANCE COMPANY AND T WAS DETERMINED THAT THERE WAS A FAULTY POWER STEERING LINE THAT DAIPPED DN

THE CATALYTIC CONVERTER -STATES THAT THE INSURANCE COMPANY IS DMLY COVERING THE COST OF THE WEH -SEEKING FURTHER ASSISTANCE
PER CUSTOMER, DEALER SAYS: CAC ADYISED: THANK YOU FOR PROVIDING LS WITH THIS INFOAMATION I RELATICH TO YOUR CABE. I'WLLL
FQH.!.E TEEEEGDGJFI CONSLMER AFFARE DEPARTMENT, AND | HAVE REQUESTED THAT THEY CONTALT YOU WITHIN TWO BUSINESS DAYS.
INFERENCE BT

Astian: UNARLE TO CONTAGCT CUSTOMER 2 TIMES
Daslar: D422 MARQONE FORD OF MARGATE Origin Dess: DEALER
Odometar: 18000 M| Comm Type: INTERNET

: ==




. _ | - o ; ' aneiuf,

Az~

" Custorer Data Link - CuDL * ~-
Anabyst Hame: KFIC SHERDAN Anatyst: K-SHER!/
 Action Date: 1172072002 Action Time: 07 5802361 Action Date: N
muus'PEnmwmreu.mm.osmmemmwmmmmummusuumwh.mm.

i
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Customes Data Link - CuDL _ ' Page 1 of 1

Al Action Dutails for Iasue

Print
VIN: 1 ‘ . Your; 2002 Modsl: F-SERIES Cann: 1363453162
M Ownar Statua: Oilginal WSD: 2002-01
Bym : . Primiry Phore:
Feason Desa: REDIRECTED CALL - LEGAL SECTION Sacondary Ph
- bt Type: 02 INFORMATION laaua Shriux: CLOSED

Acten: CONSUMER AFFAIRS; ANDRAESS AVALABLE IN PHRASEOLOGY
Daskir; [4B25 WAROONE FORD OF MARGATE Drigin Dest: US CONCERN CASE BASE

- Ouiomedar: 16000 MI Comm Type: PHONE

Hamw: MOHARELD ERRAHIM Analysi: HERPAHIM _
Artion Dete: 11/26%2002 - Aotinn Time: 15.00.28.422 Action Data: No
Caller information M Diflétent From Yehlels Owner
Firs Nerma : ikl bnftied Last Hamw Day Phone Raintionship

MLLIE HENNINGEBON BSAgYRA152 OTHER

Comments CUSTGMER SAYS: CUST IS CALLING FROM INSURANCE FOR THIS YEH WHIGH HAS BURNED 10 THE GROUND, CUST SAID THERE WAS

MANUFAGTURE'S DEFECT AND WOULD LIKE TQ KNOW HOW CAN THEY SUBROGATE FORD, CUST SAD THEY HAVE ALREADY SETTLED THES CLAM WITH

'CUST AND WANTS ADDRESS FOR FORD. CUST SAID THE CLIENT LOST ABOLIT $4000 DUE TO THE VEH BEING OYERPRIGED AND THE INSURANCE CO

SETTLED GHLY THE VALLUE OF THE VEH. PER CUSTOMER, DEALER SAYS: ALL STATE NBURANCE MARGATE , ALORIDA. CLAIM # I
ID"-'FQEED: . H.%SE BEND A DENAND LETTER TO FORD MOTOR COMPANY, CONSUMER AFFAIRS ¥.0. BOX B248, MD-3NE-B DEARBORN, MICHIGAN 48128
INFERENGE CASE ID; 53329 ,

T 1512004
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Customer Data Link - CuDL . - Page | of 2

Al Action Details for [ssus

Print

vt 1FTRE 17222 Yoar 205 Lodsl: F-BERIES Cames 135453182
m Crumier St Origingl WSD; 2002-01
Symptam _ LE FLAME LUNDERHCOD ; Primary P .
Reason Dess: LEGAL - ALLEGED « NON-SERIOUS INJURY . Batayndary
fsaug Type: 7 LEGAL Iaue Sierhs: CLOSED
Ackon: INJURY: ADVISE GUST INFORMATION WILL BE FORWARDED TO COMSUMER AFF )
Dacaler: 04820 MAROONE FORD OF MARGATE Drigin Desc; US CONGERN CASE BASE ‘
Odomutar; 16000 ML Comm Typs: FHOME :
Analpsl Naray: SHELLEY DENNIS Anatyat SOENNIS
Action Dete: 11/15/2002 . _ Meiion Time: 05,49 51.630 Action Dabs: No
Caller information i Different From Vehicle Cmes:

. Firat Nama Vldd b Inktinl Luat Wame Dwy Paone Anlstlonahip

LINDA RYZNAR 95422707 RS SPOUSE

Eommanks CLUSTOMER SAYS: - GUST STATES VEH WAS TOTALLEO/BURNED, NOT REPAIRAGLE, ON OCT 27402, EBSHA3 ALLIGATOR 175, BROWARD
COUNTY, 4:450M - DOES NOT KNOW WHERE FIRE DRIGINATED FROM; LNDER HOOD - POLICE AND (ON-LOOKERS SAID iT'WAS ELECTRICALLY RELATED -
FIRE REPORT CASENZ1046876-10 AND POLICE REPCAT WAS FILED; DOES NOT HAVE IT YET - GLAIM HAS BEEN FILED WITH INSURANGE; ALMG3T
READY TO SETTLE 18,159 OWED BY CUST, $13,459 PAYING TD CUST - TOOL SET IN VEH, CHAINSAW, WEEDWACKER, LAWKMOWER, CELLPHONE, CDS -
CALLER WOULD SAY IT |5 A DEFECT: 50N LOVED EVERYTHING ABOUT TRUCK - CALLER STATES SON DID NOT NOTICE ANYTHING, SAW BLACK SMOKE
UNDERNEATH VEH GETTING BACK I VEH AFTER GETTING OUT TO CHECK LAWNMOVER ON BACK OF TRUCK, THOUGHT QRASS WAS ON FIFE, PUTIN
15T GEAR AND HEARD A PORPING NOISE AND AN AWAY FROM VEH - SOMECNE FROM TRUCK STCP HAD CALLED POLICE THAT A SILVER THUCK WAS
G FLRE - VEH TAKEN T0 WHERE ALLSTATE AUTHORIZED TO BA TAKEN; ALLSTATE 500-288-1853 EXT 2152 MILLIE PER CUSTOMER, DEALER SAYS:

- MAROONE FORD OF WMARGATE 5401 WEST COPANS ROAD/ROYAL PALM ELVD. MARGATE, FL 33083 TEL: (854) 970-0580 CAC ADVISEL: - THIE

INFORMATION WILL EE FORWARDED TO OLUR GONSUMER AFFAIRS GROUP: SOMEBODY WILL CONTACT IN TWG BUSIMESS DAYS. INFERENCE CASE ID:
S, ' :

Action; A3 PER TEAM LEADER

Doalor: 04520 MARDONE FOR( OF MARGATE Orlgin Dear: MANUAL - PHONE CSR
Duomader: 12000 il Comm Typa: PHONE

Analyst Nawsa: CHARMAINE EDWARDS Analysk: CEQWARDS

Adtion Dole: 114522002 Action Time: 15.50.54.307 Action Data; Y23

Caler (nformaten f Dftarnt From Yahicle Owner:

P 20
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' Custamer Daty Link - CuDL | ' - Page 2 of 2
Fieet Hame Mkt il _ Lt Hamma Day Phone Retstionaship

LINDA . : BYZNAR PARENT

Commants CLSTOMER SAYS; -TRANSFER CALL FROM PAT INO— —— -GAR GAUGHT FIRE WAS SPEAKING TO SOMECNE THERE THIS MORNING VEH
WAS INVOLVED IN A ACCIDENT -DID NOT FROVIDE THE POLICE FILE 4 CALLING TO GIVE THE FOLICE & 021048576-10 -ALL STATE TCLD US TO GO TO
MULLINAX AND SPEAK TC THE S/M « THOUGHT THAT THEY WLD WANT TO LOOK AT THE VEH -THE FIRE AND POLICE DEPT DID CONFIRM THAT THIS 1S A
ELECTRICAL GONCERN -MY SON WILL LOSE 85000 ON THIS -MY BON LOST ALOT OF TOOLS CHAN 8AW, LAWN MOWER AND 50 ON -ALL THE CO'S WERE
 DAMAGED -CELL PHOKE WAS ALS0 LOST IN THE PROCESS PER CUSTOMER, DEALER SAYS: BODYSHOP MANAGER SAID THAT FORD WILL NOT DO
ANYTHING AND POINTED TO THE ALLSTATE INSURANGE WHICH 15 ACROSS THE STREET CAS ADVISED; -APCLOGIZED AND ADVISED GUST THAT THE
" POUCE ALE WLD GEATANLY BE ADDED TO THE FILE -APOLOGIZED TO CUST FOR HIS INCONVENIENCE -~ -CUST REQUEST A G/ AFTER 200 P M. -A5

SHE I AT WORK DURING THE DAY . .
Dotu Elmant Hame Diota Valus '
TEAM LEADER NAME LED

Action: SEND ACKHOWLEDGEMENT LETTER TO CUSTOMER

Deler: (4220 MARDONE FORD OF MARGATE Orlgin Daac: CONSUMER AFFAIRS - LITIGATION PREVENTION

Odcsnstar: 16000 M| h Comm Typw: PHONE

Analysi Namw: CASSANDRA JONES  Amalyst: GJONES

Action Date: 1171 L2002 Action Time: 15.10.51.730 Acion Dati: Yes

Comments CUST SHOULD GONTINUE TG WORK WITH INSURANGE CO. INSURANCE COI3 FULLY INVOLYED. LETTER OF CLOSING SENT.

Dein Eement Nama Diaka Yaoe
CERTIFED LETTER # UEMAIL
Actlon: FIMAL CASE DISPOSITION
Paaler: D420 MAROONE FORD OF MARGATE : Orlgin Deso: CONSUMER AFFAIRS - LITIGATION PREVENTION
Cowstar: 15000 M| Lomm Type: RHOME
Analyit Mama: CASSANORA JONES Analyst GIONES
Acilon Dabe: 1112002 Action Time: 152006351 Action Data: Ho
Commants LETTER OF CLOSUNE SENT.

Y 1512004
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. RECEINED
@ 010
- Allistate.

YouTs it goed haneb,

Certified mak: 7001 0320 0005 0854 7834
Tuby 30, 2003

Ford Motor Company
3 Parkiane Slvd, Ste 300
Dearborn M1 48125

Our Insured:
Lo=s Date: W
Amt. of Cainy  $14500.09

To Whom Ik May Concarn:
The above noted subrogation ciaim has been. kientified as a product Babifity ks,

mmummunummmumw
pawer shasrng syshem caucad vehide fire,
ODur stebemant of defact: Sirld Liabliky
Location of awidenca: Copart, W Paim Beach FL, kai# 8459352, phone: 561-798-5158
Manufacturer: Ford

Model; F150

Year: 2002

vin: 1rrrr 723N

|
|
s

If you rexuine information mot lsted above, plaase advisa promptly. 1f 2 eoder ks made
another manufacturer, pleace advise of tha name and addness of the manufachurer or distributor,
25 wall a5 the contact parson. Dtherwiss, please admowledge recsipt of this dalm and your

mﬁmmmmdmmwmnaum_ 2
m-&mwp e\Tg
Lo A. Coolidge, AIC . . /’;
Allsize Kationa: Auto Ltigation Cenker - I\

. L fl;_.,\,

- Roanoke National Subrogation Clalma Center
- 300 Efenkic Rnad, Sulta 3041, PC Box 21150, Raanoks, VA 26rg
Phons: 1-800-778-2815 or (S40) DRS-2000 Fax (240) 930-2640 ov (3400 778-3803
: R Houre B0 AM —4:30 P EBT Monday - Friciay i
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-
ThePrudental F.0. Dex Wi
- Hewsham, PA 18044
Coalalirn Gragery Liskgithint Raprsiammiies —
- Cararsl Subsegetion

" Jenuary 25, 2001 -

- Bhawn Norton \b
Ford of Amarica

FAX 313 B4E 4085

Claim Number:

ey %&Nﬂ

1. Tha dete of loes is July 15, 2000 fb

2. Tha plece of loss was Highway 3 Hampton GA

3. | am swaiting & copy of tha fire mport

4. Plchwoy ara sttached '

5. The defactiva part is with our expart (please contact mea to arrange mutusl apactian)
B. The vehicle | a total losz 918,422

You can contact ma at tha shovs talaphons namber bstween the howra of 7:30 a.m. and 3:30
p-n. 1ok forwerd to working with yos.

If you have any questions, plesse call me.
" Sincarsly,

Daldra Gregory
Litigation Aepresantmive

g12a~197-500-5003

A Division of
Prudentinl insursnc: Comgarry of Amancs




October 3, 2000

Ford of America

Fax: 313 B46 4088

cum vomcer: [ '

Dotd of Losa: 0711800
nsured:
Clalnnant: Ford

_Your Fln_l"hml:lm Unknown
Daar Shawn Morton:

Cansider this latter &8 & formal notice of subrogetion. Tha total amount of our sulwogation is ¢
pending. 1 enclosad our supporting dooumeants for your neview.

Our Investigation raveals that a 1988 Ford F-150, Tritan V-8 axtended cab tnack caught on fwa oo

July 18, 2000 dusé to an alectrical falure within the throttie position sensor. The vin Is
1ftx1760wndiE ond the mileage is 118028, We hava retzined the wvehiglk for your

inapaction, Plesas call ma to make arrangement for your inspsction.

Plogas note my camect address sbove. You can contoct me 3t the sbova talephone numbar
batwwson the houra of 7:30 am. and 3:30 p.m.

If you have any questions, plesas call ma.

Sincaraly,

A Dhsslon of
wim'm of America

STZ0~T - BRR-aT




Thik Jows pccurred & o 19938 Fard F-150. The vehick wa examinad st
SAMSCO-Sewth i Forest Park.

EARE-BoB-1LC1-0229
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The fire wax comfmed to the emeine compartnwent thomgh it barned throngh
the haod.

ERBS-B08-1 C1-0228







4 The wiverster indirated there wiere 11B8IR miles on the vellole

ERRS-Des-.C1-¥220




5 Ap exsmiinstien of the eugize compartasent revenled damages cemtored over
the top of the sngine,

Enaa-BAE-LE1-2231
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T An sxsminution of two fese blocks mvesled this twatiiy-amp fese to bo blown
as woll 28 & fisen-amp fvse in snether block. Fhe ideailly of the affecied
cirexiin eanld wot he determined with the Mberature available,

ER35-083-LC1-8233




7 Ths windings on the slternater were nodysagad as iustrated by the piok
color st the rad arrew. This fact along with bure pattersa elininated the
aiternater an 2 geurce of iguition.

EADS-285-LC1-8234




9.

"This yhots ilustrates the engineg compertment of an wdsmuged Ford F-150
irack.

EAOE-228-1 C1-2238




16.  Ad]weent to ihe Herottie body aud within the ared of greatest damage, two
scts of wire ran from helow the cagine io sensors seomnied on e throtile

body.

ER80-285-1.C1-2228




il

The wircs ou ihe Jeft nttach to the TPS aad had the lnynistion bureed off of
the condwetors from ibe TPS dewnwanl, The wire set to the right had
insutation atill clinping io the condwectiors. Thin by consivizat with the wires on
e lufi being subjected i internal henfing and o posuible iguition pewrce.

EARE-0A%-|.C1-£237




IN THE STATE COURT OF CORB COUNTY, GEORGIA, CIVIL ACTION ¢

PLAINTIFF:. m 2UU4A |

Vs

LEFENDANT : Ford Mator Company

COMPLAINT FOR TORT OF REGLIGENCE (PRODUCT LIABILITY

STATEMENT OF FACTS

{bereinafter referrad ko ax

TPl ea 5 Compiaint for damages agajinst Defendant Ford
Motor Company, and respectiully shows the Court as follows:

l. Defendant Ford Motor Company (hereinafter referred to as
"Defendant™) iz a forelign prorit+ business corporation reglstered to do

business in the State of Georgla. gzigq Dafendant may he sarved wWith
Proceas through its reglstared agant

in the State of Georgla to-wif:
Corporation Process Company, 180 Che

rokae Street, N.E., Marlatta, Caobb
County, Georgiz 30080,
. 2 -2
2. Dafendant designed, tested, manufactured, ass ,f: =m
inspacted, marketed, dist and warranted a 1999 F14G e?ﬂp
Truck, V.I.N.: 2FTRXDSLOX (hereinafter *sald prodie ') pTior £3
May 29, 2003. o

— 'Zc
| S L a2
. ==
_ 3. {hereinafter “Plaintiffs £ ¥ <
purchaze e Stream of interstate commertd-privr oo
May 29, 2003, = o T

4. Thermafter, Plaintiffr g Insured used said preduct. 'for its
intended purpose without abuss ang without modification.

5. On or about May 29, 2003, agaid product caught fire and Was @
total loss due to the fallure of th

8 transmission cooling line
(hereinafter *defectiva parct*],

_ 6. As a result pof the casualiy de
paragraph, praperty gwnsd by Plaintirss
- amount of 319, 955,65 {salvage ig

acribed in the previogs

s Insurpd was damaged in the
Undetermined) .

7. Subseguent investigaticn revealed that Defendant had
negligently desiqned; negligently tested;

negiigently manufactured,
negligently assembled: negligently Inapscted;

hegligently marketed;
negligently diatributed

said product in a defactive condition at the
time of first distribution and male for pse,

B. Subsequent invegtigation

revealed that Defandant'sg negligence
described in the Previons paragra

ph was the Proximate cause of the
casualty described 2bove and of the damages described abova.




defective part.

10. Plaintiff is subrogared to all rights and interest in the
claim against Defendant azs a result of making payments to Plaintiff's
insured under a poliey of insuranca, }

11. Plaintiff has served Defendant a copy of: (a) Plaintiff's
First For Admissions Tg Defandant; (b) Plaintiff's Firsc
Interrogatories to Defendant.; and, (¢) Plaintiff's First Request Faor
Production of Documents To Defendant with the =ummons and complaint
pursuant to O.C.5.4, 8~-11-4{a)-(q). .

12. Flaintiff has served Defendant a capy of: (2} Notice of
Plaintiff's Desire To Settle This Litigation; (b) Kotice of
Plaintiff's Intention To Seak Attorney's Fees In The Event of A
Default By Defendant; (c) Notice of Plaintiff's Intention To Seek
Interest; (d) Notice of Service of Discovery Materials; and, ([e)
Notice of Conditional Stipulation For Extension of Time For Defendant
with summons and complaint bursuant to O.C.G.A. S-11-4{a)-(q).

13. Plaintiff herein incorporates by reference the allegations
contained in paragraphs 1 through 12 as if set Forth herein.

14. Plaintiff shows that said defactive part in said product,
which was designed, manufactured, diatriboted and sold by Defendant
was in a defectivae condition at the time of the first distribution and

sale for wvse. PFlaintiff shows that the defective condition existing
in said prodnct included, but was not limited to:

8. A defective design of the defective part installed in said
product.,

b. The failure to warn and to continue te warn users, purchassrs
and registered owners af such products, by letter, recall notica, or
other reascnable means, of theg dangercus characteristics and
propertiea of the defective part Dafendant had a duty to exercise
reasonable care to design, test, manufacture, assemble, insapect,
market, and distribute safa products, so0 as to not subject purchasers
or users or inuocent third parties to an unreasonable risk of harm.

15. Defendant breached its duty to exercise reasonable cara with
raspect to said product and defactive part.

l16. Defendant was hegligent and acted ir a willful and wanton
manner in designing, testing, and/or manufacturing, inspecting,
marketing, distributing and aslling the installed defective part in

guch g manner and in such condition ag to maoke maid product inherently
dangercus and defectiva. .

- 17. Defendant‘s defective Product failed as a resnlt of the
hegligence of Defandant described in this Count 50 that Defendant's
negligence was the proximate cause of the incident and resulting




Plaintiff's complain:.

TI. PRAYER FOR RELTEF AND DAMAGES

-

cemands judoment against Defendant in the
Age 1s indeterained); pluos 3% pre-judgment
ey feex in the event of default, costs and
and that a writ of fieri faciag i=sue

thin the state of Goorgla and their lawrfu)
rit by levy and seizure of Defandantis goads

Our File #234=-679]1
Post Office Drawer aloss
Attokpey for Plaintiff

Conyers, Georgla 30013
Statgy Bar Number 564450 {?770) 928-8585 Answer Sgrvice

EAGS-BE-LC1-2248
#

R i M e el s 31111




MHAY-F8—2803 11:11 AM

FRIRMAOUHT POULTRY

Gordon County Fire Dapt.

TBE 3T 435k

P.B82

.‘L__l_l

[ Fire Casuaity-§

PR B T R

[ |
SEBEEEB=2ERZE




MAY=Z8=-220083 11 :12 AaH FAIRMGUHT POLULTRY TAA EXT A4E&1 P.az

i Gardon County’ »Dept [osawases [ _ osotom]| of
K1  Pemecn { Enfity kvotved I__ 1
Businiid ML (f ppiicabla)

DISPATCHED TO A VEHICLE FIRE. REBPONDING UNITS ARRIVED ON SCENE FINDING A PICKLIP TRLCK
GOMPLETELY INVOLVED. FD-32 ESTABLIGHED FIRE COMMAND. THE FIRE WAS EXTINGURSHED W/ APPX
800 GALLONS OF WATER. FO-52 ABKED E-¢11 TO DISPATCH TOWNSENDS WRECKER SEFRVICE AT THE
REQUEST OF THE OWNER. R-8 REMAINED ON SCENE UNTIL THE WRECKER ARRIED. FD-22 TERMINATED
COMMAND. ~* THE VIN £ AND TAGS COULD NOT BE OBTAINED DUE T THE FIRE DAMACE™"




HAY-S2—2893 11:13 AM FAIRMOUNT POULTRY TRE 3I3IT 4541 F.da4

. o Gordon County Fire Dept.

E1 Cuuseaf ighiticn [ Exposume Repart
[T intentional

M Unirtarsionsl

™ Failure of equipmant

[T Act of nabure

[T Gause undar Irrvesigaton




@
Allstate.

Wou'ra in goad handa,

Certifiec] mall#: 7001 2510 D005 H799 7391
May 19, 2004

Fard Moter Co
Faridane Towers West #300
3 Parkdane BElvd .
Dearbom MI 43126

- RE: Chuim #: LekIGE UF THE
. Our Insured:

Loss Dabe; 5292003
Amit. of Clalm:  $18956.65

The sbove notad subrogation dakn has been identified &< a product Rabliky loss.
Compiete dascription of the Inddent: defictive transmission cooling line caused
vehide fire. st
Our ghabamant af dafart: Strict Liablity

Location of svidence: Vehice: Veraster Norh, lotd 2304418, phane: 770-975-1107
Parts: ATS, flef K42465, phome; T70-423-1400

Marwiiacturee: Fod
Maodel: F150
Yaar: 1999

vik: 2FTRxosLox

The foliowing information Is attached:
SetHernent Draft and Total Loss Valustion
Ta

Fire Dept Report

Pleasa contact Hhe above to conduct an Inspection of the vehide and defartive parts. IF a
ls madle to anotiver mancufacturer, please advise of the nama and address of the
dichibutnr, as well a< the contact persan. MMW#MM
mmmmuwmmnmm

2oL -G AR-GoNa

m: . -

£ Ottty : 312
Lix1 A, Coalidge, AIC rd

. Alisiate National Autn L Bigation Center : D‘g\

Roanoke Hatlonal Subrogstion Claims Canter Vi
- 28] Ejachia Rnod, Suite 3, PO Bax 21160, Roanoks, Wik 3401 B {'
Phana: . 1-B00-778-2515 or (340] B80-2000 Froc {540 $00-2040) ov (340) 7T8-38C3 W
Hours: B:00 AM — 43 PAl EST Monday - Friday {.@ :
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RICHARD SCHWARTZ INVESTIGATIONS INC. Arars Favsd e Aaaip=:

[ T——

RMS INVESTIGATIVE BENGINEERING INC. 1301 me P KB
AROH} 5.W, 64TH AVENUL, ST 1050 Bavii, Frowers 33304

Mr. John Soto
STATE FARM INSURANCE COMPANY
7355 Southwest 117® Aveque

Miami, Florida 33183 .

RE: Ingyred:
Claim No:

D.QL.:
Our File No:

FIRE INVESTIGATION REPQRT
Date of Report: Tuly 16, 2002

Lead Investigator: ~ Richard M. Schwartz, CFEl, CFEII
Florida Livensed Investigator #CS500879

addressoo and suthor is forbidden, This feport is based upon the information contained
vﬁthhﬂnrapmtmdhmwnmthninwuﬁgatﬁnﬂﬂuﬁm:nfﬂn‘ﬁﬁngufﬂumpm.
ﬁnyﬂdﬁmﬂﬁﬂumﬂnrdmmmwﬁd:mﬁmmdaﬁaﬂnmm&
mbnuﬁrmhhﬂwmﬁngufﬂnmhsimﬁ)mﬂuﬂinthempm.

954,327 .8000/L.oCAL 1.800.FIRE.163/Towy. Fags « 954.327 8986/Fax
WEeBsSITE: HTTE: Y WWW.RSIFIRE.COM * E-MAIL: REIMRE@ASIFIRE COM

QvZo-197-cPe-cRug



I. Origin and Cause Beport
. Photographic Documentaiion







\

RICHARD SCHWARTZ INVESII‘IGATIGNS INC. L R FETTINY STy

EMSE INVESNIGATIVE ENGINEERING INC.  Lwram e 1 2
4B00 5.W. 6dTH AVENUE, Sumr 150 = DA, Tewaina 33304

Mr. John Sco
STATE FARM INSURANCE COMPANY
7355 Southwest 117* Avenus
Miami, Florida 33183 ,
RE: Insured: I
- Truck
Claim No:
DOL:
Our Fila No: 02-2261
July 16, 2002
Dear Mr. Saio:

ﬂnfoﬂuwinumlhamlﬂnrminvuﬁpﬁon.

FRELIMINARY REMARKS

MhupedmufﬂuvﬂidanﬂAﬂmSﬂmYudhOpa—lmh,
mumm:mﬁ“mmmmmmwmmmmmmmim
by an Adesas employes. The velicle way Jocated in the “Z” Lape.

The following aro the results of our inspection.

954,327 .8909/LocaL = L300.FIRE.103/ToLy, Free » 054327 ROB&/FAx
WERSITE: HTTP:/WWW RSIFIRECOM * B-MAIL: RSIMRE@RSIARE.COM

1zt



Insured
QOur File: 02-2241

S OF I

The vehicie is described a2 2 1999, F-150 extended cab pickup truck that was biack in
colfor. The wvehicle further identified through a wvehicle identification pumber
zmxn?zﬁxﬂm vehicle was not equipped with & license tag w1 the time of
our inspection.

The following ar: the results of our inspection.

INSEECTTON OBSERVATIONS

Inzpection of the exterior of the vehicle revealed that it was squipped with front and rear
metal bumpers. The rear bumper was 3 step style bumper. A receiver hitch was in place
€n the center rear of the bumper. The vehicle was also squipped with & radio antennz oo
the right front quarter panel.

The fuel filler neck in located ant the left side panel of the pickup bed just in front of the
rear mde. Examitiations of the fuel filler neck revealed that it was intact and the piastic
tap wis undamaged from the fire occumence. Continued exwminations from the exterioc
of the trwck revealed that it was equipped with a plastic bed liner and metal pips style
running boards, The truck is also aquipped with left and right side visw mirrors.

Examinations of the vehicles tires revealed the following:

Front Left: Goodyear Wrangler AP steel belted radial tire, size P255/70R15. This tirs wes
burned and defiated.

Front Right: Gmdywﬁ&mgluﬂmsmqmﬁ, this tire wus undantaged from the fire
OGLUITENCe.

Rear Left: Good year Wrangler AP P255/70R18, this tire was undamaged from the fire
OCOLITENCE,

Rear Right: Goodyear Wrangler AP P255/70R16, this tire was undameged from the fire

OCCUITENCE,

Overall examinations made of the exterior of the velicla, revealed heavy fire damage
uﬂginnﬁngiuthemgin:mmpmmﬁthmmmliuﬁmimnthcw
oompwrtment. .

Page 2




e [
Qur File; 02-226]
INSPECTION OF THE INTERIQR

Inspection of the interior of the Passengor compartment revealed that it was £quipped
with two froot bucket seais #nd u rear folding bench seat The vahicle is also equipped
with left and right side pir bags. Thevehicleisequippadwithmwhnmaticmnﬁssiun
thet uses a column mauntad shifi lever.

Page 3

ERAS-205-1.01-3250




mewrod: |

Our File: 02-228]

Overall exmninaﬂnnsmadeufﬂwintaiurufthamgine compaitment revealed heavy
bumda.magnmdhutdunugenntadtuthndﬁwr'::id:mmmufthemjne.
Dmmeinﬂﬂsmrﬁuhedinhuwmdﬁngmﬂﬂnwingofﬂnd:immmmtu
as well as partial mnmmpﬁunufthevﬂvemwmﬂ::ﬁw’sideufﬂmmﬁne. The
fusl lines were atfll connected to the fual well.

Damage was extensive on the driver’s'sids of the engine and resulted i the comphete
consumption of the combustible and flexible portions of the fuel lines 25 well 14 the
melting of the fyel pressure regulator in this area.

R T TI

Inihrnuﬁnnpruﬁdedtnthiuﬁrmutﬂwtimaufwuﬁgnnmmincludednmmrufthe
National Highway Traffic Safaty Administration recall mumber S8V 194000 which covers
B review of thia recall reveals that it covers an o-ring malfunction with the fizel presmire
regulator.

CONCLUSION

Based upon our inepection and investigation to date it is the opinion of this firm that the
ﬁranmumminﬂwmmhnfaﬁdlnﬂnrﬂlelupurluk that ocourred on the driver's

Bnudupun.WWﬂthamuinmempmﬁdadh}'muﬁu we would
rmnnndplacingFmﬂMutanﬂmymynnmﬁuuwﬂluMFmﬂDuhﬂﬁp.

InlddiﬁnnFmﬂMutananwnymdthadﬂhﬂﬁp who sold the vehicle should be
inﬁudtopnrﬁuipminafn]hwﬂpjnhtiupemlouoﬂhnwhidahmmmmhme
theremﬂmufﬂnﬁwlprmummguluormddmmh‘lmndiﬁm If it in able to be

located within the melted mota! remains,

ERD-285-1.01-0291




C ]

Tnsured: NN

Our File: 02-2261

lnthcintﬂimthemmlinsufthewhidelhnuldheprumodtnlﬂwﬁal]uw-up
cxaminations by this firm and other interested parties.

RICHARD SCHWARTZ INVESTIGATIONS INC,, reserves the right ©0 amend and
modify the findings listed in thia report, based upon the discovery of additional
information. Should any additional information be discovered, it should be forwarded to
our office for our review and comment, - .

Page 5




ETATEMENT
OPERATOR

PLEASE FORWARD THIS STATEMENT TO:

e N

CS0: C3U-133

ROCB, CASSETTE TAPE(S) WILL FOLLOW V1A,
MAIL. THANKS AND HAVE A NICE DAY.

S b 1
: B




INTRODUCTION:  THIS I3 JOHN SOTO, CLAIM REPRESENTATIVE WITH STATE FARM

A
Q.
A,
Q.
A,
Q.
A
Q.
A
Q.
A,
Q.
A,
.
A

P B PP Pp » p

INGURANCE®. THE TIME IS AFPROXIMATELY 10 MINUTER TO 1:00
IN THE AFTERNOON. THE DATE . I'M

SPEAKIN R THE PHONE TO REGARDING
cwﬂm VICTOR 882.352

- can | ask you to state your name and speH your last name for me

ay
1

ik VM& Eoy-

Are you aware that this Ganversation Is treing recorded?
Yes | am.

is It belng recorded with your full consent?
Yes,

= there any reason you'd be unablg to answer the questions I'm about to agk you
truthfully?

Mo.

If 1 ask a quastion ¥au dg not understand plaass siop me and 'l efther rephrase
the question for you or repaat it if necaasary. The PuUrpoge of the converaation is
to provide further information to State Farm® regarding the claim that wag
reperted for a date of loas of Decembar 31st, 2001. Okay. You'rs ayr named
Insured under a policy for a *99 Ford F150, Comect?

Yas,

Okay. And was that your vehicle?
Yas,

Okay. Are you the one whao normally drova #7
Yas. :

Qkay. Was it leased or Was K being financed?

It wag leased. .

Okay. And was the lease already up or it sHIl had mora Hme on it?
Um it was up in May of this year, year 2002,

Okay. And yau had leaged jt originally | guees In "99 or sg?
Yas,

You |easzed it new? Corract?
Brand new,

Okay. Whare did you get the vehicle from7? Whars did you taks out thg lasa?
tm It was from, what's jt called, [ forgot the name of the, of the dealarship.

, 2002




Whare is it at7?
It's on Marthwest 57th Avenua right next to the Paimetig.

SJunsat Ford what ysed io be...
Sunset Ford.

Okay. [ think it'a Maroone now.
Right.

They'ra no longar,..
They changed the name on it,

They changa evary cauple of months | think.
Right, right

Okay. And zo0 you'rs the one who normally drove the vehicle?
That's comrect.

Okay. Did you make any changes to the ﬁhlclu after you purchased 1¢7
No.

Did you add a radio to it7

No.

Did you add an alerm?

Mo | had a factory alarm.

Okay. 3o pretty much ag k Wwaa when you purchased It thgt's the way vouy left 1t7?
That's carrect,

Okay. DId you notice anything strange about the vehicla when you owned [t7
Weii when |, whern | got it um um let's 3y a year into the car a lot of trmes um whan |
(Lmed on the car the digitat dash would taks awhila to tum on, That's the andy thing that ¢

>0 *D PP P pPpo pp >0 *0 PP rp pp

Q. And when you 8ay awhlle, how long woulg ¥You say H would takg7

A, Oh it woukd take usuglly like um 10 tg 20 saconds for It ta turn on, Llkg it wauldn't turm
on with the car, It would k- it would klnda like kick on a faw seconds after.

Q. Anything eise that yYou notlced unusuaf?

A, Um nepe.

Q. DM you aver gat any notices In the mall regarding any recalls on the vehlcle?

A, Um not that | reeall, na,

Q. Whera dld you notmally take it for servicing?

A Um i would take It for servica t thig placa celied Auto Tech ‘causs it Was conveniently

;.!ay 10, 2002 1_azms
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*p PR > P

P 0 Fp r»p » p

P 0 >0 »p rp »p

Apart from routine maintenance, were thera any major repairs that neadad to beg
dona?

MNa,

Had the car ever been Involved In any accldents?
hNopa,

Any body work done to the car or anything like that?
N- mape.

Did you aver take It into & Fard dealership at afl?
Um rope.

And what happened on December .?:ut'?
On December 31st 1rn § was at My sletar's bayfriend's house and someaone rame
kneckin' en the door In tha middle of the day th- the truck was pretly much on fire.

And whan you went out what did you find?

The truck was on fire and um thers was pretty much nathing i could do except to turn It
off. | called the firs department and they came as soon as pozsible and they tried to turn
it off but th- th- pratty much from the time they got there It was pretty much gene and it
WHS 8 total koss,

When, when you want out there had tha fire engulfed the truck compietely or was

it burning malnly ar one spar- spot?
it was buming mainly in the hood area.

The engrina?
Yeah the engine. It was pretty much enguifed,

Dlid enybody thare notice how the fire had started?
Um nope. Just some naighbors came gut and they started, you know. knockin' an the
door when they saw the car on fira.

Had you baen driving It a Iot that day?
U nope. Nomally, Ske | usually drive il

How much would you say you normaily drive it?
Um ¥m falfy close to my Job so mayba like five miles a day.

That's it?
Yaah.

That's pretty good.
Yeah, | mean my job ls literally ltke a biock down the street,

Qkay. And had you been regularly servicing the vehicle? Wes it,,,
Yonh. Basically what | was doing Is just the normsi oll changes, That's about it

And you had done some oil changes te it?

May 10, 2002
3




A
Gl
.
Q
A
Q
A,
Q
A
.
A
q'
A
(4]
A
L)
A.
a.
A,
)
A
Q

Right.

Okay. Was It set for another oll change or...
It wes sat for an qll change in the 1st of Agril,

And all those ol changes wera also dons at Auto Tech?
Yas,

Okay. Ware you Injured at all when the vehlele bumed?
Mo,

Okay. 5o no ona was inslde the vahicle?
That's comrect. .

Ol you lose any parsonal [tams In tha voahicie?
Mo. Huh uh. :

Okdy. That conciudesz tha recorded statement. is there anything you'd lka to gdd
at this point?

Um nope, that's prefty much it.

Olkcay. Did you understand all the questions that | asked you?y
Yag | did.

Dld you answear them honestly to the best of your abliity?
Yes.

Okay. You ware aware this Conversation was belng recordar?
Yes | was,

And it was recorded with ¥our fuli congent?
Yes.

Okay. Thank you ver-...

TEHBA/BB82362 513

ay
4

, 2002




OFFENSE INCIDENT REPORY
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THE UNDERSIGNED MADE CONTACT YWTH WITNESS EROOKINS WHC ADVISED THAT AS SHE WAS
WATCHING TV, SHE SAW SMOKE ARISING FROM THE PARKING LOT AREA. SHE WENT QUTSIDE,
SHE OBSERVED SMOKE AMD A FLICKERING RED LIGHT COMING FROM UNDE TH THE VEHICLE'S
HOOD. THE WITKESS IMMEDIATELY NOTIFIED YWITNESS MARIA VALBUENA AND THE PEMBROKE PINES
E FIRE DEPARTMENT, WHO ARRIVED ON SCENE AND SUCCESSFULLY EXTINGUISHED THE FIRE.
é THEVEHELEWASDEFERMINEDTDBEATOTALLOS&MARESULTUFA E MECHAMNICAL
S FAILURE IN THE ENGINE COMPARTMENT, NO FOLIL PLAY WAS OBSERVED.
THE UNDERSIGNED ADVISED WITNESS M. VALBUENA TO CONTACT THE INSURANCE COMPANY. PFEDRO
VALAUENA, THE VEHICLE LESSEE, wa3 ALS0O NOTIFIED,
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Photograph #2: View of ihe front of the truck
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Photograph #4: View of the rewr of the tack
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Phoograph #12: View of tis vﬁiﬂe’sww
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Photograph #16: Another view of the air in

durtion shamber
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Photograph #18: View of ths 10p of the eagine taken from the pasaenger sido

Poge 14
‘ ERRT-D0E-LC 1028




A
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[N THE CIRCUIT COURT IN AND FOR

BROWARD COUNTY, FLORIDA & .
GENERAL JURISDICTION mwsmn;;; ﬁi‘;
. CASENO. i wy
STATE FARM FIRE AND CASUALTY COMPANY,
a1 anhrogee
Plainti,
Y5

cogrrany 0302675
FORD MOTOR COMPANY, A Foreign Corparation,
Defendant.
!

PlalorifT swes the Defendsut, snd aBeges:

L This is am neilon for damapes within the lurisdietinne] limite of this Comrt.

2. That Defendant Ford Motor Company, iy a foraige corporation fu the business of mmooiactariog motor
veldeles and doly awtborizad to do business within the State of Florida,

3. Thet the defendant knows that the otor vehicles it manufactares will be placsd oo the market and will be
used by parchasers without inapection for defects,

4. That the defendant piscod 5 1999 F-150 Piok-Up Trick, YIN TFTZX07T26 X the markct that was
purchased by Plaimtil's subrogor withoui imapection for defects.

' fael vapor leak in the eugine. As a reqult, ihe engine caught fire apd there was heovy bury demage snd beat
damage tn thdriru-'uidemnuruoﬂhmﬂu. Therefore, the sutomobile was determisyed to be w totaf
loss.

6. That on or about December 31, 2001, at the private location o L -.udeu
Place Condomininmy, the subjeet vehicle waa paried and unoccapled,

7. Atthe above date aud location, & rosident nfthe Condominlxms saw smoke rising from the parking ot area
of the condominlum, ‘When the reaident went antyide aba obaerved smoke and & fckering red light coming
from wndernenth the subfect vebicic's hood, The fre dopartment was inmedinbely coptactad and extinguished
the frm. -

4 mmhﬂ?:mhmwﬂlvﬂhldnmmuhhelmlhmduh beavy fire damage to the engine of
the Ford 150 Pick-np truck.

S Ana rewult of the defective el pressure regulator 2ad fuel leak that oecarred in the englue, Phalnihr
1mbrogor'a vehlele was damaged nad depreciated in value axd the vahue of s use was bogt,

10 By reason of the lncident allcged, STATE FARM FIRF. & CASUALTY COMPANY became Nnble nnder a
policy of collblon insmranee hybed to l¢s smbrogor to payandndhmﬁ-udidplrmorhrthhuultﬂlh lnsured,
the lorses resnlting in 2 sum of $17850,00 Maint's lnsured bas an Skcomponssted deductible In the amownt of

. $1,000.09, which STATE FARM FIRE & CASUALTY COMPANY claims an trastee of Lis insnred.

ERDE-0P8-| C1-A2TH




Stata Farm Fira and Cusmaity Company va. Ford Moter Comnany .
Fage2 :
Cuse Number:

11, By reason of the above paywents and the above irpet, Paintiff, STATE FARM FIRE A
COMPANY, became subirogated to the righi of By kwored sgnimat the Dofondant.

WHEREFORE, Flaintiff demands Judgreent in 1he sam of 217,350.00 together with Coart cos
lnterest if spplicable, nppropriate loas of nse and dimimution bn valne, amd any forther cosis the Court

ca - | T1

12. That Piaiatif reaflrms and rentleges paragraphe 1-9 g1 if mare fudly net forth herein.

13. That the incident and damnges oconrred thromgh no fault of the Plaiwtif®s subrogor, bui sc
defective fuel prezaxre reguiztor of the [999 P-150 Plck-ap Treck, mmuufactured by the defendant,

14. Az a rexuli of the fawlty frel pressure regulator, the 1959 F-130 Pleloop Truek was e total k

15. PlaintHl was ouly vicariomsly, comstructively, derivatively or techuieally Rable for the damag
LS} Plekup Truck

16. By reason of the inckdent alloged, STATE FARM FIRE AND CASUALTY COMPANY bea
a polky of property damage invarnnce imued to ity anbe'ogor to pay and at diverss tinea did onder that

resmlting in @ sum of $17,830.00 , which STATE FARM FIRE AND CASUALTY COMPANY cinims
imnumred

17, By reason of the above payments and the above trst, Plalutiff, STATE FARM FIRE AN
COMPANY, became anbirognted to Hhs rights of its inanred ugaisei the Defendunt.

18. Az 2 result, the defendaat owes PlaintHY the emowsnts expended in settiing the praperty dam:

13. The defendant ha failed and refused (o indemnify the Plintiff for the poperty damage clal

WHEREPORE, Plaintiff domands Jodgment in the ann aT§17.956.00 togotber with Coart coat
interemt if applica ble, 2ppropriste lass of me and diminution in ralac, snd any farther couts the Court 0
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FARMERS S Anstin, Subrogztion OOE

P BOX 149231
Awstin, TX TETL4
Fax (512) 2387060 :
July 24, 2001
Ford Motor Comyprasy ) ' N .
. 1680 Examalive Pleza Lr.
MD # 3NE-B ;. /I(,'[
Dearborn, MI 48126-4207

_.- {5 [Dl{j \0\
Dear Cotvnmer Affairs: ‘2’ B

. O SALN #:
. DatsofLoss: 03-2501 - e
- ; Ameunt of Clain: $10,794.95 fisctutes nsued's dadectible) lass Salvags Pending

This letter in to advise you that the sbeve caplioed loss has bean re-assipned to me fir handting,

O tnvestigation has asteblizhed that the ahove loas was cured try the negligencs of your insoed
Wo have made payment to our insured for the darmage. By virtue of sor subrogation rights this lettar
13 to advise you thal we are seeking reinhursemenr from yoa for the amount of §10,754.95 focludeg
] ixnned's dedactibic) -lcae Salvage Pending. Cur insured's vehicle was rendered a wtal logs. %We ane
. farwarding suppnrt for disposition of salvags

"Be aware that na partial payment to Parmers Insurence that is kess than the fidl amount clained
hereln will ba considered in any way an acceptance of benefits, a novetion ot an accord and
eatiafaction of this claim without an expees written releage of our ciaim executed by an individoel
who idendifics himselflherself ox 4 member of awr subrapation depertmedt. Therefhue, o Logml
riyhte to anfoma collection oo the remaming amount of the claim shall not be waived or emopped

due 2 a partial payment by you or someons acting on your behalf."
Chur name should eppear on ey check mede payable to our ingured in sattiement of his or her
damage. If you have already imade 2 gettiement with dur insured, please advise us imenadiatsly
If you have any questions, please contact tae at roy direct lioe. (512) 238-5738.

Sinoaccly,

MID CENTURY INEURAHCE CDMPANY'D‘F TEX.AS

IRZ0-13-020-50i0

.I_ Mid Contary Enmaramce Compaty memmmm Mmﬂmw.hn

FPRODUCED ayY FaRo
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MID CENTUR Y ENSLIRANCE COMPANY
PO BOX 1627
SIRING, TEXAS 77380

ATIN MR. CHARIIE CHAPPELL
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L. INTRODUCTION

On March 25, 2001, a fire occumed invoMng 1994 Ford vehicle. On March 27.
2001, Forensic Analysts, Inc. wos retoined by Mr. Chorfe Chappel of Mid
Cenfury Insurdnce Compeny ta Inspect the vehicle and evaluate the demage.

On March 28, 2001. jeffrey Abrams, CH, CFH, ASE. of Forendc Analysts, Inc.

Inspectad and photegraphed the Ford F1.50 vehlcle gt 3531 McKinney, Baytown,
Texas.

Samples of both engine ol and automatic fransmission Auld were collected
during this inspection should an engine oil analysis be desired ta help determine
pre-fre condition of the engine and/or transmbsion. Al sampies are bsing
stored at the offices of Forensic Analysts, Inc., pending further instructions from
Mid Century Insurance Company,

This repart is based upen information available to us at this time, and s not
necessarily final. Should additional information be presentad or discovered, we
reserva the rght fo raview and. if necessary, revise this report ond our
concluskans in light of that infarmation.

- e
- —ggm
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H. CONCLUSION
Forersk: Analysts, inc., inspected and photographed ihe 19924 Ford vehicle.

Bosed on our observafions and the findings as neted in this report, it s our
cpkion that this 1994 Fnrd F150 engine ccmpc:rtmeni fre was the result of an
elecirical short of the wirs routed to the left rear engine compartment glamm
sren. It is further our opinion that the installer of this alarm sieen Improperly
_B:;;d the sren wiing through un-grommetted holes in the frewal and the

repair faciity should be hald fully accountable for this.

. Page 4
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. CONCLUSION

Forensic Analysls, Inc., inspected and photographed the 1994 Ford vehicle.

Based on cur observations and the findings os noted in tis report, it is our
opinion that this 1996 Ford Fi50 engine compartment fire was the result of an
slectical shart of the wire routed o the left rear engine compartment ciarm
skien. It i Turther cur oplnlon that the installer of this alam siren improperky
routed the sren wiring through ungrommetied holes In the frewal and the
repar facility should be held fully accountable for this.

Page 4
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OL DHSCUSSION

EQRD VEHICLE IDENTICATION

The vehicle was ldentified as a blue, two-door, 1994 Ford FI50 X1, extended
cab pickup. The vehicie was bearing Texcs license plate N(}.-ﬂl“ld the
Vehicle Identification No. lF[EX'ISHI'I_ The Texas Department of Public
Safaty inspection sticker HO4547534 exples in October of 2001. The vehicle
regisiration sticker Nu_axpres in September of 2001. At tha time of
ouwr inspection the cdometer could not be read as it was elechonic and all
power hod been disconnected.

FORD ¥ IN N

Our inspection of fhe vehicls exterior reveded o fre that was primoarily
contdined to the engine compartment araa. Specifically:

1. The vehicle fruck bed was unbumed, and both regr wheel and fre
assemblies ware unbumed os wall.

2. The rear pertion of the vehlcie cab, or the extended cab porfion of
the vehlcle cab, along with the fight side door pane] was unbumed.

3. The left skle doer panel, although unbumed, was covered with a
thick layer of soot on the front five inch {3") secflon.

Page 5
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4, The right front fender was mikdly bumed, and only a portion of the
painted surface Immediately behind the top porfion fAght front
head lamp assemibiy was consumed.

5. The ieft front fender experencad significantly mere infense bum,
consuming approximately  Aity percent [30%) of the palnted
surface,

A. The right front fire was still fully infiated at the fime of aur nspacfion,
however, the left front fire wos severely bumed, generafing a
defiated tre,

7. Tha vehicle front grile was primatily intact, although, it had fallen to
floor level immediately in front of the fruck. H was severely burned,
but anly parfially consumed, in an approxdmately fwelve inch {12")
section in the vary middle.

8. Bath front head lamp assamblies were severely bumned and parifally
) consumed.,

9. The vehicle hood was severely bumed, and coniained a white hot
spot Immediately abave e left rear comer of the engine
compariment.

Our inspection of the vehicle inferlor revenlad few affects of a vehicle fire, with
the excepiion of:

1. A mitdly defarmed, top portion, fight side of the vehicle dash, and

came
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. 2 A mildly burned and partially consumed Hooring material at the
top porfion of the carpefing. adhering fo the frewall on the left

sde.

Our inspection of the engine compatment revecled that this vehicle was
equipped with a V-8, mulii-port, fus! injecied engine. The bum within the engine
compariment was as follows:

1. The nght third of the engine compartment contained few areas

that were caonsumed. Al of the components were aonly bady

_ bumed. Even the easily and readlly consumed heoter hoses were
) only severaly bumed on the top. Adcdifionally. the high fension
| wires routed fo the rght side of the engine wera elatively
unbumed. indicative of a fre thal was very mild in the right third of

l the engine comparment.

| 2. As we moved toward the center third of the engine compariment,
we observed a fuly Intact radiator, however, the radlater coaling

fan shroud was primally consumed.

l 2 The bum infensfied immediately above the engine, severely
l buming ol of the spark plug wies that were routed to the ceniraly

iocated distlbuler cap.

4. Aswemnvedclaserioﬂmieﬁsldeurmaengne.wem
i partlal consumption of the high tension wires routed ocross the left
- side valve caver to the distibutorcap.

! ) . b
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The power stearing hoses that were in the open dir environment in
front of the engine compartment, immediately to the left of the
power sleerng pump. were consumed.  Ploase note, howewver,
hat the ecsly consumed plastic compaslte power sieenng pump
reservor was sl primardy intact, Indicative of a fire that cid not
orginate surounding the: pawer steering pump.

The lower radiator hose, immediataly in froni of the consumed
power steering hoses, was relatively unbumed ot the time of our
Inspection, Indlieative of a fire that was primarlly upper lavel, within
the lefi third of the engine compartmant.

The af inlake plumbing, that was routed from the left front comer
of the engine comparment to the air intake manifold in the front
centar thid, was severely bumed and had fallen down o
Immediaiely above the frame rdll. In fact, the right half of the air
Aiter housing appeared to be primarly consumed. This air infake

plumbing is in the open dir envilonment and is readiy cansumed.

As previously stated, the ak Intake plumbing had falen fto
immediately above the frame rail, and the ur!u_::nnsumed remacins of
the combustible plasiic compesite materials was cbserved on the
front haif of the left third of the angine compartment.

The oil fiter Immediately behind the power stesing pump was

relativety unbumed, indlcative of an upper level bum within the ieft
third of the englne compartment.
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10.

11.

13.

i4.

Apil 16, 2001

The high tension wires, that were routed on the left side of the left
sde valve cover, were relofively unbumed, aqgain, indicative of a

fre that was contalned at and above the top of the valve cover,

The left side inner fender well mounted power distibufion canter
had fallen down ahove the missing [consumed) inner fander wel.
This power distribution center was seversly burned, but primarily
Infact, at the fime of our inspection. The uniformity of bum arcund
the power distribution center s consistent with a fire that did not
ofiginate within this center,

All of the wires that were routed to the left third of the engine
compartrment af, and immediately sumounding the master
cylinder, were saverely burmed. These wires still conldined primarily
iniact insukafion in the area below the bottom of the broke power
booster. Only the wires that were In the open ar environment in
the left third of the engihe compariment were void of Insuiation.

The burn experienced by the firewall wos relatively uniform across
the right side two-thirds, however, there was a clean burn at and
immediately above the broke power booster. This cledn bumn in
the fop Tour inches to eight Inches [4"-8") of the firewall was most
intense in the very left rear comer of the engine compartment.

This infensely bumed left rear comer of the engine compartment
wds immediately neighboring a severaly sumed mount, that was
Ikety the mount for the affermarket alam siren, that was 31l bolted
to the firewall mmedictaty to the left of the brake power boasfer,
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15. The aluminum brake master cylinder was relattvaly unbumed,
although the brake master cyinder reservor was consumed in Hhis

fire. That would account for the hot spot on the hood immediataly
abova it

A closer inspaclion of the wires that were routed to the laff rear fire wall
mounted aftermarket alarm sken, revealed:

1. These wires were void of insulation along its entlire run within the

englne compartment, up to and including, e hole that was
observed in the frewall.

2 These wires were rauted immediately above the bumed, but still
infact wiing hamess runs in the left rear comer of the engine

compartment, consistent with an over-cument within the wires that
were routed to this alanm sien.

3 Contlnuing to frace this alarm siken wiing through the frewall, we
“observed that these wires were, indeed, routed into the wiing on
the undernside of the vehicle dash on the left skle of the stearing
column, and were part of the aftermarket alarm sren,

4, The wires fhat were routed through a hole in the fre wall were not
insulated from the metal of the fire wall. In fact, the hole that was
drifed In this firewail sill contalned shap edges - edges sharp
encugh fo compromise wiring insulafion after o significant period of

fime. The only way this wire can bum In the fashion observed and
consume the iaft rear mounted: alarm siren, and not consume he
wiing on the wiing hamess runs in the laft rear comer of the engine

Tz 1




compartment, k for the fre lo be the result of an avercurent
situgtion of the wiring routed to the alam siren.
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I¥. BASIS OF REPORT

This report is based vpon the fcllowing:

1. Inspection of the 1994 Ford vehicie.,

2. Information and cbservations as noted in this report.
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