


APLSETATE INSLIRANCE COHPANY 08/ 145/97T
F.O. BOX 1482880
IRVINL ™ T30is

(P72 PIP-TAH00

FORD MOTOR CO SOFFIC OF GENERAL COUMSEL
FARKLANE TOWERE W400
DEEREDRM MI 48124

OUR INVEETIGATION INDICATES THAT YOLUR INSURED WASE RESPOMSIBLE
FiR THIS LOEBS.

BINCE WE H'-W'E ALREADY MADE A SETTLEMENT WITH OUR FOLICYHOLDER,
THE CLAIM HAS BEEN ABBIGHNED TO US. CDOFIESE OF THE FIMNAL PAPERS
RELATING TO THE LDSS ARE EMNCLOSED.

PLEASE ACEFT THIS LETTER AS MOTICE OF OUR SUBROGATION CLATIM.
FLEASE FORWARD YOUR PAYMENT WITH DUR CLALIH NUMBER TO:

ALLSTATE PAYMENT PROCESSINL CENTER
F.0O. BOX 2X27257
DALLAS, TX, T0222-7257

DIRECT ANY OTHER CORREEBPOMDEMCE TO THE ADDRESZ AT THE TOF
F THIS LETTER.

SINCERELY,

SUBROGATION CLAIM REF

ALLSTATE IMNSURANCE COMEANY CBP: &

DEEREORN HI-

MR CLATH NO.
Uk IMSURED
LOgs DATE : 05/02,97

YOUR FILE NO.
YOUR INSURED
ADDRFSR

TR TR

LOCATION :
A2 APACHE...PKD TN DRIVELMAY FORTER ™
AMOUNT OF LOSS: g T2 9764
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IT 1§ UNOQERITOOD AND AGREED THAT. THE UNGERSWANED REPAIAER | SUETUTAL
WILL CONPLETE AND GUARANTEE THE ABDYE REFAIRS AT A PRICE OF -
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A Alistate

16682 RATT HARDY RGAD Yn'rein good hands.

v at guat £, 1697

R ATl Aot Euotis

As per tar phone pomversation en &-17 37 . youL know your vehicle has
bern determined to ba o totwl lozs. We bave established the following as its actupl cash value in
the ourrent market based on optionz, tondition, make and model.

ALLSTATE RFTAIN OWNER RETAIN

ACV 18253958, 00 ACY . d 253750
TAX HERF o T - P SALVAOE____ % : ~ o/ ¥350.0°
TILE : /5. GO DEDUCTILE . — 479 .=
ACVTOTAL : £.20976. ¥4 TOTALOWED : £32¢y25.®
DEDUCTIBLE : -~ &¢d.06p

Thenk: youx for allowing wie #o handle yotr claim. lt’yuulmcuym'ﬂwqmm,lmh:
resched at 2F/ 230 L E 1f vour call is tranafamed to noy voice mail, rest

ﬂnﬂlnﬂlﬁmmeﬂlupﬁl}rnpﬂm Ploiga leave a dxytime snd evening phone
oF pager nomber.

Smcenely,

EReS-00=-L.C1-00m
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ProNet Copuliants, Inc

PRELINTHARY
¥EPORT OF FINDINGH

e vo. [

Prapared for:

ALLBTATE INSUBRNCE COMEANT
10085 GROGANS MILL RDAD, SUITE 400
THE WOODLANDS., TEXAS 77380

ATTENTION: MEZ. VALZATA CHACHERE

Jaffiray Abramas
Vice Frepident

Preparad: June 30, 19§87 File No: 97-2314

ERES-085-1. C1-BaiT



PHOTCERAPHES
1. View of the front of the 1997 Ford F150 trick.

2. View of the left side of the Pord truck.
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3.

View of the right aside of the Ford truck.

View of the rear of the Ford cruck.
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5.

View of the underside of the Ford vehicle boward the fropnr ol
the wvahicle.

View of the relatively wmildly burned left front underside

indiceating that tha flre intensity was well above thae bottom
of the engina.

Faga 13
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7. View of the underside of the right fromnt.

Agaln, the onivy

mildly burned rubbar componentas on Lthisz underside arsa

. indicate that the fire intenaity was well above the bottom of
the engine.

View of the uppsr level burn on the right bruck bed aide
indicating that thiae fire wes not generatad by a fuel tank
problem.
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View of the upper level burn on the left truck bed gide, again
indlcating that the fire traveled to this area of Ehe vahicl-
and did not originate here,

Viaw of tha 0% consumed aluminum storsge compartment that was
immediately behind the wehicls cab.

Page 1N
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11. View of the wvehicle hood. Note thakt the resr two
the wvehicle hood was consumed.

‘thirda ot

C—

12. View of tha sbtill fully
intact aluminum air
coaditioning condensar
and radiator indicaking
a relativaly mild engine
sompartment. Flre.

-3

c£18a-10 G053
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13.

Cloger view of che burned
uppar radiator hosa and

the mildly deformed
aluminum front mounted
radiater cooling fan. This
indicates that the fire
intanslty within tha engine
compartment was moras intense
at the top immediaraly under
che heod.

-

Page &-
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View pf the right third
o f the enginasa
compartment: . Noke the
cloaer we moved toward
the firewall the greacer
the fire intensity.

-
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15, View

of the shgine compartment.

vroder Tiia M-

of the middle portion

gy

View of the left third of
the engine compartment.
Adain, nete the inoresas=d
fire intensity toward the
rear of the engina
compartment .
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17.

Cloaexr view af tha ares
iomediacely surrounding
the brake master cylinder
and conpumed braka mastar
cylinder reservoir,

—=

Another view of the insulation veid wiring routed immediacely
in front of the flrewall. FKNote the significant unconsumed
combuptibles 1mmegdlately below the firewall access holes

indieating that the fire traveled from the vehicle interior
into the engine compartment.

Fage 24
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19.

20

Ovarview of the consumad
laft side door panel.

-

View of the le=ft alde door psnel wiring below the door mounted
speakear,

Page 2&
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21, View of the wiring routed within the left aide door pansl waw

aaverely burned, however, signififant wiring insulation =till

. remains Indicating. that the fire did not acarc at the lefr
side door.

. 2. Ovarviaw of the burned right side inner Soor panel.

1
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23,

Fl-tMar

View of the dnsulaktion
void wiring leading to
the khurned, bubk not
conaumed right aide
eplactric conktrols.

—_

Blla Npo. ¥7-2u01d
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View ofF the

remaing of tha rear oab

peating area.
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25,

26.

View of the zkeletal
remaing of the cab Front
geat araiz,

-

overview of the burned vehicle dash as viawed from the
gida.

Page 28
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27.

28.

Ovarview of the burned skelstal remains of the vehicle dast ax

viewed from che right alde.

Cloger view of the righe
side of the vzhicla daah.
Nore the signiFicant
remains of unconaumed
combuatibles, immediacely
below the daah, on the
rlght sids.

—

Page 2%
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9.

View of the partlally consumed aluminum aix coaditioning
evaporator core which wag sltuated behind the dash on the
right side. This indicatas cthat the €fire did not start ar or
around the right side of the vehicla dash as thie componenr

would be elgnificantly more consumed.

Ovarvisw of the left side of the wehicle daan ae viewsd From
the right hend side.

Page 30
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11, Owerview of Lhe left gide of the vehlecle dash as viewed fram
the leff hangd aide.

—

32, Cleoser view of the area
a1 the vary le={t of Ehe
vehicle dash, immediately
to the right of the left
e#ide kick panel, Note the
gignificant burnad, but
unconaumed remaing on this
left aide of the vehicle
dash, indicating that the
fira did not start in cthe
electronica or the wiring
immediately to the right
of the leff mide kick
panel. Thig area is
approximately 10 to 12
inches to the lafe of Liwe
gteering column.

-

Page 31
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32, The burned, but notc
consumad, wiring harnesses
at the lefk corner of the
vehicle dagh.

P

14. Closer view of the skelestal remaine surrounding the ateering
column.

+r-2 0
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35. View of the fire debris, immediatzly below the skel=ial
. remaing of the steering column.

je. view of th= burned
wiring kharnese ag :if
routed immediately above
the scesring column on
the left side of the
vahicle dash. Hote the
inpulation void wlring,
which ls orange in color,
immadiately in front of
the main wiring harness
routed adroes the wehicle
daph. This is lmmedliately
abuve the pteering coluwmn.

Y
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37. Top view of the wiring, which was routed Lo the scesting
column and was previously attached to the steering column

. elactronice.

. 3. ¥Yiew of eone section of beaded copper wire which was rouvted ko
the atearing otblumn. The ted Eip of the pan 15 pointing
toward thia beaded wiring section.

SZOS-1071-5RR-S3
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40.

hnother view of beaded copper wiring, which was previgusly
attachad to the electrentic components of the steering column,
The end of the red tipped pen is pointing toward this beadad
sectlon of coppsr wiring.

View of the top aide, or interior daeh eside of the metal
underdash cover, which waz lmmediately below the ateering
cotumn, and immediately below the geparated and presently
beaded wiring. The end of the red tipped pen is showing the
gignlficant molten aluminum remaing that wera deposited on the
top or intsricor dash side of thie metal cover. Also, note the
hot spot on thie metal cover, inmedistely bto the right of the
pile of moclten aluminam.

LZag-10-5ee-sud
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E. INTRODUCTION

On Juoe 2, 1997, & flre occurred in a 1397 Ford truck belonging to
the inpurad., On Juna 1G, 19%7, _ of Allstats
Insurance Company retained Pro¥et Congultants, Ing.,; to inepect the
vehicle and determine the cause and origin of the fire,

On June 18, 1997, My, Jeffrey Abrams nof Prolet Consultants, Ine..
inapected aand photographed the vehicle at Bayou {ity Auction Poal
in Houston, Texas.

This report is based upar the information available to ug at rthia
time, and is not neceasarily final. Bhould additional inforwation
be prapented or discovered, we reserve the right to review and, if
necedsary, revise this report and our conwluaions in light of that
information.

Page 3
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IT. SIMMARY RND CONCLUSTONS

FroNet Consultants, Inc., ilnspected the 1997 Ford truck in which
the fire cccurved; inapected an exemplar 1997 PFord Ctruck;

interviswed the i.nsured_; and, resesarched recall

information on thia ysar, sake and model wvehlcle,

It ie our opinion that the 1937 Pord F150 truck fire was alszerical
in nature and was the result of a shorted wirlng harmesas, which
cupgliced power to thes undersids of the etaerihg columm. It ise
further our opinlon that the alectronics of thia vebhicle abculd not
Eail in thie flre ganerating mannsr, and should be tha complate
regponaibllity of ths manufacturar, Ford Motor Corporstion.
Purthermore, the vehicls ia undar the manufacturar s warrantcy.

We form thesa opiniong for the following reasona:

1. Tha area of lomgegt teywm born wvas an the left gaide of the
vahdcls dash aurrvounding the steering colum;

2. The fire inteneiby lesoencd withih six inchea (6") of the
Alde af tha stepring coluam;

3. The intanssly hurped area aurrounding the stearing coluan
melted all elomipunm compohents.  Molten alusiaum wam
depositad ar floor laval undar the mbtasring column;

4. Tha copper wiring routed to the gteering column
alsctronice had separated fron all copeuped componsnts.
The and of thess saparated wiresa ware headed together
(malten and fused copper) immediately under the astearing
coluam; and,

Page 4
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5. All other ignition sources ware examined and ruled onk.

He recommend that the Ford wvehicle he retalped, secursad and
protacted regarding any Eurther teating or inspection by any other
interegted partimpg, We alac reserve tha right to be present and

chaerve any and all inspectleons or testing of the Fard vehicle by
any othay concernad peRrtias.

Page 5
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III. DISCYeBIoN

0o June 2, 19597, a fire cecurred in a 1997 Foxrd truck belonging ko
the insured, [ o« svre 16, 1997, Ka. valeria
Chachere of Allstate Ingurance Company raetained Prolaet Consulkants,
Inc., bo lospect che vehicle and determine the cause and origin of
the fira.

On Juna 132, 1%97, Mr. Jeffray Abrama of ProMet Consultamts, Ino.,
ingpected the vehicle at Bayou City Auction FPool, 16602 Weat Hardy,
Heneton, Texas.

VEEICLE PESCPIPTION

The wvehicla was idantified as & gresn &wo door 1997 Ford FISG
Extendad Cab truck bearing Texas licenas plate Hu_ Wa ware
uhable to cbtain the vehicle ldentification number and odometar
reading aa they were consumed 1o the £ilre. The vehicle
ldentification number, J.F'TL!H'IHE?W. wan wrikten on a tag
locatad on the side of this wvehicle.

Our ipspaction of the wvehlole axterior revealed that aven though
all body panels were affected by this intepnse wvehicle fire, the
fira was contzined betwesn the relatively mildly burned fropt and
rear bumpers. Bven Che burned fiont hesd ispp assemblies were
fully intact at the time of our ineppection, indicativa aof a fire
which di4 not atart in the engine compartment.

Fage &
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Although threa {31) of cha four {4) vehicle tires were Clat, pons of
the tires, including the spara tire, were algnificantly burhed.
Thip is alao indicative of a flre that did not origipate within the
vehicle engine compartment, a3 the front two () tires are
generally more gignlficantiy burmerd.

Specificeily, the damage obseyved on the axterior af this wehicle
was ag follows:

1. all eides hody pansls were seversly burned. It aust ba
noted, howevar, that the door panels, Eruck ked alde
panela, apd left Eyxont fander ware relatively unburned at
tha boktom;

2. The vehivle hood wasd approximately aeventy-five peycent
(75%) consumed by thias fire. The alumipum hood was
consamed from  immedlately 1o frent of the front
windahield to the area immediately above the radlacor.
The very front of the vehicls hood was not sigrificantly
hurnmd, Thia indicacas that the =nginoes compartmsnt
portion of the fira sgtarted at the flrewall, then
traveled toward the fromt of the sngine compartment;

3. All exteriaor window glass was shattarad;

4. Both door lock/handles apsemblias were consumesd in thie
Firm;

5. T truck bed mounted aluminum Atoradge COMPARTEOMNLE Wae
gpproximately ninety percent ($0%) consumed by this flr=;
and,

6. The truck bed tailgate was only wildly bBurned.

Our ioespection of Che engine compartment revealad thac:

Page 7T
Erafat Fila Ha. 37-1314 Jun= 30, 13937

ERES-008-1 C1-8834



1. The front of the engine compartment was oaly mildly
burned, 1in fact the easily copsumed alumioum alr
conditioning condenser and radiator were only mildly
atfected by the fire;

2. Only the top porkion of the uppar radiaror hose was
congured in this fira, indicating upper laval engine
conpartmeant heat prior to the fire poving down in che
oxygen rich front of tha angine; :

3. Even tha front mounted aluminem fan blades were only
rildly deformed and moiten. As we woved closer to the
Eirewall, a greater coacentration of eaiyunad
copbustibles was obaervad;

4. The top mountsd bhrake mamtsar coylinder reaervioir wae
corgumed. Pleage naote that the aluminum hrakea waster
cylinder, immediately below the reservolr, was wscill
fully intackt and virtwally wnaffected by this Eire;

E. The teocp mounted, plastie alxr Aiptake plumbing waa
coneumad ;

6. The rubber cowponents from cthe top of the englne and
below were burned but ware not conoumed, agein indicatlive
of an angina compartment fire which started high {or
highey than the top of the engine);

7. All wirlng routed abowe the engipe at the firewall was
void of inaulation;

8. Tha aluminum portion of the windshield wiper motor fall
malten on top of the wiring hameas ismediately above an
approXimately two inch (I") diameter firewall access hola
immedistaely to the right of the brake mastey cylinder

Fage B
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power booeter. This la lndicative of an interior vehicle
filre traveling into the epgine compartment through the
firewall access holea; and,

9. glgnificantly more wiring harness ihsulaticn remained on
wiring below the firawall access hale.

Cur ilnapection of the wehiclse intﬂrf.l.l:lr revealed:
1. ..Eikilﬂtll remaina of the vehicle intericr smats;
4. Bkeletal remaina of the vehicle dash;
3. Skaletal ramiins of tha ateering ¢ojumn; and,
4. Burned bur ptill fully intact floor coveriogs.

A hot =pot [or mabal disccloration) waa ohserved on the intarior
dash #ide {the btop side} of the metal underdssh panel, which
conflrme the hot spct lomediately pelow the ateering column, abowve
the stesring column lower dagh panel, ahd the bottom of the daah.

A cloper inepecticn of thea vehicle dash ravealed:

1. Tha right dash mounted aluminum air conditioning
avaporator core and haater core were partially molten.
If the fires gtarted at or below the right side of the
vehicle dash, the air conditioning compopents
traditionally would ba pignificantly woxre welten and
daformad ;

Z. The wiring insulatlon, which was routed by the alr
conditioning evaporatar core and heater core, was burned
but not consumed; :

Page 9
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3. Tha radto and centrally mounted dash controls had burned
and fallenm dowm to floor lawel;

4, The relatively protected wiring harmess routed above cthe
grearing column was slgnificantly burped and partially
(approximataly forty percent} wvold of inoulation;

5. Ml of the alectronlcs, lomedlately above the atearing
column wers approximately fifty ta asixty parcent [S50%-
60%) conAumed by thia fire as well;

€. All aluminum above and bhelow the ateering colusn was
moitan. A wiring harness routed to the steering column
gtxucture, which was geparated from and lay immediately
balow this stearing colunn sbTucture, was in a spolten
baad welded together indicative of an extreme hot spot
within the wvahiclwm intaerior;

7. The fusm box., ipmadiately to tha laft aida of the
ateering colunn and mounted within the dagh, was ssverely
burned, but primarily intact and did nob conktribute to
thie fire:

8. All leaft gidsa kick panel mpunted electrpnica ware
gevrarely burned, but not consumed:

9. Both thea right and left side docr panels were virtually
congume=d by this fire. aAll right and left sides door
panel wiring from approximately four inches [(4¢) below
the kottom of the door moupted apeakera were void of
insulatlon. Both laft slde and right aide door wounted
alactcronie sgwitch hooslngs were approximately aighty
percant (£0%) consumsad; and,

10. ‘The wiring insulation to the laft side door wounted

Page 10
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electyic mixyor amd eiectrlic owilcch wars consumed in thie
five,

We place the polint of arigin eof this interior wvehicle Eirae ar the
gtearing column wiring. The only way for steerxing column routedd
wiring to separats from thair attached alectroniec components ard
baad togecher within the protected confines above the metal bottom
dagh panal (helow the stearing calumn} iz for the fire to ba:

1. Elactrical in nature; and,
2. Originate in thim protectaed area.
BECALL INPORMATTON

A mmarch of Hational Eighway Traffic Safaby Adminimtration {HHTSA)
racall information relating to steering column fires andfor
electronica on 1997 Ford trucks ravaalesd no ywealls at ehis Eime,

Fard Moter Company, Corporaks Headmuavtare are located ak 100

Renalsgance Center, Detrole, Michigan 4B243, Phone Mo, 3I13-56B-
TEGQ0,

INTERVIEN
An Interview with the insured, _ conatructed an
crdar of events immediately prior to the vehicle fire:

1. He purchaesd this Ford truck new;

2. On the day bafore tha loga, ha parked his wehicle at his

home around 10:¢4 p.oy

Page 11
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3. At approximately 3:30 a.m., the next morning, he awcke to
the Bsoundd of fire and glasa shattexingy from hia Fard
truck outride hia residence:

4. Whan he looked ocutside bhe cheerved thatk him truck waa
totally angulfed in flamesy *

5. He remarked that he had ownerd the vehicle approximately
ona year and it had approximately 15,000 mlles op it;

[ He balisvyea the wehlcle is gtlll under warrancy; apd,

7. He atated that he 414 not want o ge8r too close to the
vahlcle ag he haard oome shotgun shells axploded within
hia wvehicls, He acaced that he had a Tew boxey of
ahotgun shelles and 357 Magnum sheils within tha cab of
the vehicle.

In conclualen, based on our obgervaticns and the findings as notaed
in this repcoxrt, it i our opinion that the 1997 Parxrd F150 truck
fire waa elactrical in nature and waa the result of failed orn
ghortad elasctronics at or under khe vahicle stasring osolumn,
including tha power supply wiring harness. It 1p further our
opinion that the alectxonlcs of thie wvehicla should not fail in
this firs generating mamner, a&atxd should be the complets
responmibility of the manufactyrar, Ford Motor <Corporacion.
Furtharmore, the vehicle ip under the mapufacturer’'s warranty.

BECUMNENDAT IGG
e recosmmend cthat the Ford wvehicle be rTetained, sscured and

Fage 12
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. protected regarding any further testing or inapection by gther
interssted partles. Wa also remsrve the right to be present and
obeerve any and all inspections or testing of the Ford wehlcle by
any other concerned parties.

_ Page 13
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I¥. BAjJId OF REPORT
Thia zeport ip bhased on the Eoliowing:
1. Ingpection of the 1997 Ford trm:k._;
2. Inspection of an exemplar 1997 Pord truck;

3. Regsarch of recall infoprmaticon related to 1557
Ford trucke; and,

4, Information and obgervationg as noted in this
report.

. Faga 1t :
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¥. NITACHMENTS

FHOTOURAPHS
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ALLSTATE FLC CENTER

F 218 230 5249 Q9/g9/97 20359

Vehicla Total Loss Report
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‘State Farm Insurance Companies .

i

FT MEACE SEAVICE CEMTER
1811 =, 2%ch Strewt

. i Ft Fiorou, FL 34347
Harch 2, 1945 (GE11480- 2000

Ford Motor Company
Attentlon: Howard FeYes, Mgr. clalns Department
Parkldane Tower West, Sulte 40073 Parklan= Boulev
Daarkern, MI 48126

RE: Claim Nunber: NN !

Pats of Logs: Febrd 1ll, 19499
our Tnanrad: [

Daar Mr. FKeyen:

our ineured’=s 1998 Ford F158 Pickup Truck with v.I1I.N.
:LF'I'E.H'DTGKM was determined to he a total loss as a reault
of an e which resulted in our Ilssuing payment in the
ameunt of $34,237.00, which dces not include the %250 deductibla.

Our investigation revealed the cause of tha lcss to be a faliuwre
of the fuel line leading from the rail =ide of the driver‘s
angine compartment teo the fuel line on the passengarfa aide
angine compartment. We will hold the vehlole until 03125199 to
allow you to ilnspect 1t.

If no contact is received from your office we will forward this
fila to our Subprogation Unit in Winter Haven, FL. They can he
raached at (B00) 707-7408.

sinuernly "

Barbara J. Elsg;ghan j

Claim Representative
{561} 489-2041

gtate Farn-ﬂutual Automobile Inaurance Company

- HOME QFFICES: BLODMINGTON, LLINGIY 61710-0007






TravalersInsurance PO BOX 3022
2 of FALL RIVER, MA 027211000

Phoos: (BOOY921-7693
Fioe {508)324- 5350

Scptember 18, 2000

Ford Mator

Three Parklans Bhyd
Parklane Motors West ste 300
Dearborn MI 48126

RE: Subrogation Claim
Our Client:

Date of Logs:
L
1998 Ferd (i3 0
Vlnﬂmnlmm-/

Dhear Clpams;

We arp managing & claim on bebalf of I who susteiosd dameges oo
05/05/2000, Our investigation of the incident shows that vou may be Bable for thess
danges. :

We have made paymendn of $27.506.07 for thin loss. We are requestiog

for that amount deductible of $500.00 for & toiaf of 52§
vohicleis located in New Hritain CT. Pluuu a2
dmmnukumugummmmthwhlds,uwnhwpllmdﬂumwgnmhuli

We appraciata your promypt sttention.
S‘mnerely,

W:nr.ly
THE STANDARID FIRE INSURANCE COMPANY
(508)324-8317



CARL EARN FIRE INVESTIGATIONS, nc

£ Carl Ear CFI

I
Clawn :

Vehick Fire: 199§ Ford Fapedition
Vi #: FMPULSEI VI
Dete of loz: May-5-2000

. ABRIGNMENT

: 'DnFﬁhythl,M[vmmmdbﬂuupthmemmmm

requestad that I candmet a Bre iwvestigaiion on the sheve namad vehicle, | cotnmencad my
investigation on Monday Tnky 31, 2000 st the Copert suto sslvags yard Incated at 138 Christion
Lane in New Britain, Comecticut.

- ENCLOSURES

L. Photographic packags of 24 photas.
4. Ford dealer rocall and mervice recond for this webicls.
3. Copy of thin 1998 Ford Expedition service docurment.

INVESTIGATIVE FINDINGS

The fire in this vehivle originated in the onglos compartment. The fice caused localized damage to
8 portloa of the engines air intake and sl delivety aystem. The clectrical wiring and various
components located on the loft hand {drivem) side of the engine comperiment were alw damaged
by the fire, Refirenco photos. The vebicles steering cohsmn and ignition were observed to be
mtect and nndsmaged. Reference photo # 9. Eogine novd tranamission fhid fevels were ot & mfe
Yovel and appearcd normml. No Recall notices for the 1998 Ford Bxpedition were Ssted wikh the
National Highway Transpuriation Swfsty Associstion.

The vehicle i equipped with 2 5.4 Triton VE™ engine, Fxanénation of the englns cotngartment
peovided bnrn pattern indicatoey thet the fre bad originaied in the srea of i fuc] preswre
regulntar, Thiz is locatsd an the Joft, (driver) side of the angines fhet injoction rail. Redrence
photo # 24 and the three cnolised pages fram the Fand Service Docurment, Severs locafized fire
dsmage andd hurn patteens in this part of the eogine indicates that the fire originated in the area of
the: fizel injection rall accapied hy the fixd presyurs reguiaiar and the Gl injector fr the murher
wven (7) oyfinder. The veliclas ignition coils and ignition wiring for cyiinders senoher saven {7)
e elght (8) xre located in close proximity, (approximately one inch seay) fom this equinment.
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Lixamination of the vedicles wiring harness peovided indication that the engine compartment

wirlng bad boen damaged a9 2 resulk of e exposune. There was no indication of melting or

degradation of the copper wire electrical conductors or indication of electrical activity caused by

arcing o 3 short circuit, The majority of the electrical wiring within the engine campariment was l
lound mdamaged by the firs. Refevencs photo # 12,

The e caused damage o a portion of the vehicles wiring herness in the area of the (lefl side} fire
wall This wiring still retsined the majority of ks multi colored coating of mauistion Reference
phatos # 15 and # 16. The vehicles wiring hameas way determined to have beea demaged ax a
result of fire exposme,

Vistal examimstion of the vehicles jgnition wiring and the “engine vontral scnsor wiring™ kamess
provided no visible indication of darage resuiting from arcing, Wrher observed severe localized
fire dasnaged on the engine control sensor witing lowroess in the imthediste ares of the fisel
peeamme regulator. mmﬂhmmlmwﬂgmm&mmd 1
ignition wiring for cylinder number seven (7) and eight (8). The fisel pressurs regulstor s located
og the Yot skie of the engine shove the ignition equipment for cylinder muvher seven (7). Fire had
consined the plastc inmylation covering on the wires of the engine cantrol sensor wirlng humess
it the area of dhe fuel pressure regulator and the coil for cylinder mymber cight (%) Reference
phota # 20,

" Examination of the vehicles gay tank, foef Imes and the comnection of the fisel lines to the engine
. fuel injection rail indicate this squipment waa intact snd undgmeged by the fire. The point where
the vehiche Baek lines connect to the engine fael injection mil appeated intact with oo indication of
duomge o Ballars, Reference photoa # 12 and # 2.

mmhaummﬂu-ﬂmmumhmhmmwmm
been danmged 25 a result of fire expomure.

The exchansat goa piping for the “sxhmet gna re~circulation {EGR) valve™ as well as the two
“prexsure fized back teansducer hoses™ were determined 1o bave boen damaged a1 a resull of e :

- No problems with the starter, starter wiring or charging circait were obeerved. Bxaonination of the
" bettoty, battery cables and engime compartmant wiring provided oo indication of short circeits. No
. fnace weere: found blown in the maln fuse panel of the velticls, Note: One battery cable was found
40 be inbentionally cut (the positive battery cabls). Thiy battery cable kad bosn cut when the fre
“wan extinguished. Refeemoa photo # 12. The fire demiage tht eccamad to the abavo listed

- equipmnent wad detetmined to hkave heen caussd by fire sxpommrs.

T

 The “evaporative emissiona canister” and hosc fincy were exminad and determined to have hoan
dammged m A result of fire exposurc. Rodcrence photos # 14 and # 18.

PAGE2OF ¥
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. CARL EARN FIRE INVESTIGATIONS, e

tographic Record of -C.uFu'a, 1998 Fnrdﬁn. Vehicle ID) # lFupmsLm-

24 Photos Total

‘'ont passenger side of the vehicle,

oot drivers side of the vehicle.

ood of the vehicle shawing pealed paint in the area of the hood wheee the ehgine

partment e originated.

rivers side of the vehicle.

oot batch and drivera side of ihe vohicle.

assenger side rear portion of the vehicks. Note: No body damage present on the body i all

oa muoher one through six. The two frant tires wove flat at the time of the investigation.

decior drivers side of the volicle. No smoke damage evident in the vehicke.

chicles odomcter reeding 17,751 miks.

chicles stoacing cohmm and ignifion mtact end undamaged.

‘oot view of the englne compartnast with the hood in the raised position.

Inswenger, (Right) hmd side of the cogios compartinent showing the location of the vehiclkea

¥y and clectrical harness. Engine air intake (biack ribbed ftem) in ceater arca of the eogine

parbret at right hand side of phoio,

view of the right hand side of the engine compariment. Battery ar left side of photo and main

fion wiring harness indamaged by fir; in this area.

3ngitne compartment showing fire dumaged aree in center of the phcto. The snglne air filter
. oir intake housing in photo fhreground.

Vicw of the drivers side of the engine compantment. Firc demaged arca kosabed on top portion

ft cyllexter head fn the arma of cyfindern muober acven {7) and eight (8). While cylinder n

wr of photo 1s the canister for the power steering finid.

Second view of firc damaged engine as ideatifled above,

loge up view of the fre damnged area of five odgin. Accelerator Comiral Splash Shield is

tnd ghowve the (white colar) power steering fluikd resetwoir, Evaporative Emiesions Cagister

_ Iod in upper dght hand poction of the photo, Thess items were sl dsnwged 28 a result of fire

Mure.

View of the drivers skie of the fire damaged area of the engine aompartment with the

clarator Condrol Splash Shiokd removed. Befereton also photo # 16,

View of the fire expoxyre damagnd Evaparative Bmieslons Cenister tncated shove the power

B umik,

Zlose view of the localized area of the engine that experienced direct fire damage. The arce of

Yres origin i locwted in the center portion of the photo behind the piping of the Extwast Gus

iroglation tube (copper colored pips) and the two (motal tubes) of the exhawt gaa Pressatre

I'back Transducer Hases.
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20, View of the vehicles supply and retum fus] Fnes (bhue and white fines) and the fie] injection
rail bocaved on the left hand (drivers) gide of the engine, The Fipel Pressure Bagulstor iz seen in the
center laft of the phota. The fire danged copper electtical wine ssen in the upper fight was
damaged az a reqult of fire sxpozare. i is the wiring for the Radio 1gmition Interforooce Capacitor.
21. Second view of the localtzad fine danaged portion of the left hand side of the engine ax
idantified i phato # 20,

22, Viow of the localizad fire danaged Fuel Pressura Reguilator and fire damaged coil (io the
cealzr of the phaoto} for cylindse mimhber 8. Bumed wires of the Engine Cooirol Sensor Wiring for
cylinder number seven and eight can be acen dirootly below the fiael rail moumted Fusl Frosmre
Regulator. The uedamaged supply and retwm foel linen where the linss connect to the Gl injactor
flrs] uil mre acon in the right hand side of the photo (ke and White cokired hoae fines).

1, Viow of the undamaged funst supply and retum lines where they connect to the fuel mjoction
mil

24. View of the firo damaged fucl preasure regulator st the point of the fircs arigin. 'I'huuﬂn
round object in the center of phodo.
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IN THE COURT aF COMMON FLEAS u ,j_[]ﬂ”ms

MARION COUNTY, OHIO é&&%ﬁ o¢ COURTS

Case Na. ggcv 033’4

JIDGE R. . ROGERS

Plaintiff,
¥a,

FORD MOTOR COMPANY
os.T. CORPORATE SYSTENMS,
Statutory Agqent
815 Superior Ave., N.E. H
Cleveland, Ohic 44114

Dafandant. H

1. Plaintiff ig the insurer, amsignes and subrogaa nf_
Minxured*)y at all times matarial herain.

2. Plaintiff had a policy of insuranca in force for insured on

Auguat 11, ing a 1985 Ford F-150 pickup truck, VIN Ho.
1FTEX15N

1. On or August 11, 199&, the Plainciff's insured's motor
vehiclea caught fira and burned, thereby causing damage to .
Plaintiffia insured's goverad motor wvehicle in the total amount of
$19,390.27.

4. The Plaintiff was required to pay and did pay to or on
bahalf of its insured the sum of $19,390.27 for the damage caused
by the fire, and thereby becans subrogated to the extent of lts
paynent.

oy %. Defemddant, Ford Motor Company, 1s a corporation licensed to
do buainaas in the State of Ohio, and is a manufactursr sngaged in
the businsgs of deaigning, manufacturing, axsembling, distributing,
advertising, andfor selling Ford motor wvehiclaes.

COPY 10 Sy




6. Tha 1995 Faord F-150 plckup truck was deslgned,
manufacturad, assembled, dlstributed, advertised, and/for sold to
Plaintiff's insursd by the Defendant in the stream of commerce.

7. Tha aferemantioned fire wvas the direct and proxioate result

of the negligent deeigh and manufacturing of the 1995 Ford F-150
pickup truck.

8. The aforementicned flre was the direct and proximate result
of the Defendant's breach of expre=ssed and implied warranties of
merchantabllity andjor fitness faor a particular purpose.

9. The Dafandant is etrictly liable to the Plaintiff for the
danaged caused to itz insursd's soctor vehicla.

. WHEREFORE, Plaintiff demands judgment again=t the Defendant in
the amcunt of $1%,390.27 plu= interest and costs of thi= action.

Respectfully submitted,

‘Paal M. ¥alapka E 0040796

Attorney for Plaintifrr
KREINER & PETERS {0D., L.P.A.
2055 Raading Road, #290
Cincinnati, ohlo 45202

Ph 513-241-7378

Px 511-241-6567




B CHMOMA Action Daetcail 05/24/89 0B:27:04
ER»

VIN: Yaar: 1895 Modal: F-SERIES

_Namm;

Trmt: Contact: 107568055

Symptom: 493000

Reason: 0709 :

Doalar: 147128 MATHEWE HENMNEDY FORD L-M INT

Iasue Type: 5 LEGAL _ Izsua Stakus: 2 CLOgED
Comth Type! B FPHONE . Qdomater Reading: 010000 MI
Annlyet: 6201MM MILES Document Number

Action Date: D9/27/9§ Action Imta: ¥

Action Time: 14:02;41 EST
Origin Dasc: GO
Aetlon Dasc:
Comente : *Eh NAVIS: ORYGINAL **+
CUSTOMER SAYS:
2008 FROM FMCC
TEE VEHICLE CAIGHT FIRE 0N 8/11/%6
TEHE FIRE ORIGINATED FROM THE ENGINE
THERE WERE N0 INJURIEE ]
Fl=Halp Fi=pctlonData Pi=Previction F5=NextAction FI=PrevCommants
Fli=NextCommenta FllusMany Fl2Z=Return Pli=PravContact Fl4=NaxiCootact
NORE COMMENTS AVATLANLE ) OGDBO7O

[




SeE-1

SPCHMOMA ' Actlion Dateil . 05/24/99 0B:27:11
== '

VIN: Year: 1335 Model: F-SERIES

Namm:

Trmt: Contact: 107568055

Sympotom: 455000

Reason: o708

Dealar: 147128 MATHEWS KENNEDY FORD L-M IMC

Issue Type: 5 LEGAL Tege Sta.tus' Z2 CLOSED
Corm Typm: P FHONE Odoneter Resding: 010000 MI
Analyst: 6201MN MILES Document Nuanber

Actlon Date: Q(9/27/96 : Action Data: Y

Action Time: 14:02:41 ERET

Origin Daac: G0

Actlon Desc:

Comments: - THERE WERE NO INJORIEY

: - THE NATIONWIDE INSURAMCE COMPFANY WAS NOTIFIED, A CT.ATM HAS
BEEN MADE O THE

VEHICLE

"

PER CUSTOMER, DEALER 5ATS: '
Fl=Halp FlmActlonData Fi=Previcotion Fh=NextActleon FO=PrevCocmment: =
Fli=NextComments Fll=Manu FlZ=Return . Fli=PrevContact Fld=NextContact
NORE COMMENTE AVATLABLE QOGDEDTO
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SFCHMCHA Agticen Derall _ 05/24/85 0R:27:14
E , .

VIN: PR DS O Yoar: 15986 Mndzl: F-SBERIES

Neme ; ' _

Tremt 1 Contact: 107568055

Symptom: 498000

Reapon Q748 ) .

Dealer: 147128 MATHENS RENNEDY FORD L-H ITMC

Iasue Type; 5 LEGAL " IEDum Starua: 2 (CLOSED
Comm Type: oy PHONE Odomatar Reading: 010000 MT
Analyet: 6201nM MILES Cocument Mumber :

Action Data: 09/27/36 Action Data: ¥

Action Time: 14:02:41 E&T

Origin Dagc: Qo

Action Demc:

Comments : FER CUSTOMER, DEALER SAYS:

- MO CONTACT
Fl=H=lp F2=ActionData FdePraviction FbsNaxtaetion F9=FrayCcmnents
Pli=NaxtCommants Fll=M=pu Fl2=Raturn Fll=Prevlontact Fld=NextContact
NG MORE COMMERTS AVATLANLE OGEDBOY9




L9g0~To-Gad-sl

EPCECMA Acticn Datail ' 05/24/99 DB:27:21
==

VIN: Year; 1995 Model: F-SERTES
Nama: '

Trmt: : Contact: 10756BO0SS

Eyoptom: 499000

Beagan: o703 .

Daaler: 147128 MATHEWS EENNEDY FORD LM INC '

Ivgus Type: 5 LBGAT Iegua Statue: Z CLOSED
Comm Type u DJPDATE OAcmeter Reading: 010000 MT
Enalyat: 6201nM "MILES Document Number:

Actlon Dete: 09/27/96° Actilon Data: Y

Actlon Time: 14:02:43 EST
Origin Dasc: 40

Action Desc:
Comrments : Ck

CUUSTOMER SERKS:

- WOULD LIKE SOMEONE FROM FORD TO LOCK AT THE YVEEICLE

*

CAl ADVIEED:

- THE INPFURMATION HAS BEEN DOCIMMENTED
FlaHelp FZ=ActionPata FdwPrevAction FS=Nexthictiocn Fi=Frevlommenis
Fli=NaxtComments Fll=Henu Fl2=Return Fli=PrevContact Fli=NextContackt
) MORE COMNEXNTS AVAILAEBLE 0QnRL7S
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SPCHMCMA, action Dataill : 05724799 08:27:27
- o
vIN: Yaar: 1945 Modal: F-SERIES
= .
Trmt ! Contact: 107568065
SyTgatom: 423000
. Rmamon; 0709
Dealear: 147128 MATHEWS FENHMEDY FORD T.-M IMC
Teaua Type: 5 LEGAL Igaua Statug: 2 CLOSED
Conm Type: n] DUT CRLL Odometer Raeading: 010000 MT
Analyet; 62010 HOWERY Decument Number:
Actlon Date: 09/3D795 Actiocn Data: Y

Action Timse: 09:51:53 EST
origin Dempc: GO

Actlon Desc:
Commenta: LPA CDM‘I‘MTED THE CUST(HMER
: =HIS INS CO. WILL NOT 'I'DTOL OUT THE ‘U’EHICL‘E, BUT WANTS THE D
FALERSHIP TO
MAXE THE MECESSARY REPAIRS
~DEALERSHIF DOES MNOT BELIEVE ‘U'EFIICLE IS REPAIRABLE
. * '

FlaHelp , F2zActionData Fé=FreviActlon PE=Nexti:zticno Fo=PravComments
Fli=KNextCcmmenta Fll=Manu - FlZ=Return - Fli=PrevContact Fli=MextConkeact
NORR COMMENTSE AVAILARLE OGDBO7S




SFCHMCMA Action Detmil D5/24/99 0B:27:31
= . .

VIN: :mems- Year: 1505 Model: P-SERIES

Hame- :

Trat: Contact:s 107568055

Bympbom: 459000

Aesagon: o708 :

Daalar: 147126 HATHEWS EENNELRY FORD L-M INC

Inaums Type: B LEGAL Iaaua Status: 2 CLOSED
Comm Type: a OIFT CALL OdomeCer Reading: 01404000 2 MIX
hAnalyst: 6201MM HOWERY Document Humbe:r:

Action Dmte: O95/30/B6 Antion Date: Y

Actlen Time: 05:51:53 EST
Orlgin Desc: GO
Actlon Dmse:

Conmeank s w
LPA ADWISED CUSTOMER
-WILL GQET BACE WITHE THE CUSTOMER OM PDSSIBLE REGIDH INVOLVEM

ENT
Fl=Halp Fa2mictlonData Fid=Fravaictlon Fb=NextActlon Fe=Pravicomments
PlDl=NextComments Fll=Menu Fl2=Raturn Fla= Prevﬂont.act Fla=NHextContact
B0 MORE COMNENTE AVAILAELE OGDBOT7I
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SHFCEHMOMA Action Deteil 06/24/95 08.:27:1&
| 3 ]

VIN: 1T TEE)3E6 Yaar: 13855 Model: F-SERIES

Nems : J

Temt Contmect: 107588055

Symptom: 455000

Reason: a769

Tealar: 147128 MATHEMS KEMNEDY FORD L-M INC

Issue Typ=: 5 LEGAL Isgue Status: 2 CLOSED
Comm Type: o UPDATE Odometer Reading: 010000 MI
Arnalyet: 53 01N HOWERY Docunant Humbex:
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Oftico of 1he Genvoral Calwnl Ford Wotar Company
Parkiana Towwin Wasl
Sulte 400
Thwne Paridene Bowlwward
Dearbom, Michigan 451 26-2568

Decembar 4, L9946
Nationwids [nmrance
6085 Brition Parkway - £
Tuttle Cromaing FSO &

Dublin, OH 48016 S BEET
ATTENTION: _ - L T

Ra: Claimant:
DAYE: . &1196
Your Claim MNa.:

Dear Ma Williame:

Woa asknowledge your recant. contact to Ford Motor Company. Your Complsint has
been directed (o this eifice for further bandling. In endar tn asmist. ue in evalnating yoor claim,

: wumquantﬂl.ntgnupnmdaunwdhfhafaﬂmngmﬁ:rmm

O ]. ﬁedﬂ.&uﬂnpiﬂentandthadﬂanﬂntatainwhhhﬂmrmd
& 2. A comphete description of the ine includjngavantawhichmnad
' to end subsequent to the loaa. "tti:-a.-.iu_..;d.._ :
% 8. A copy of the police and/or fire report. MML
' 4, Far ench person alleged injured: -fhll nfbn'th,hnmeadm“

status and name of spouse, spcdal security oumber, nmupaﬁm,awmplete
dascription of the injuriss, the names and addressss of &ll treating physiciana,
ard copies of all medical hillp and reporta.

[ &  The vehicle year, model, and serial number. 15~ Sad_. = 157 - IFT& ’“5"“
M 8  Themilsageon thevehisle at the time of the incideat. 0,5 1< 3,
B 7 mmmamwammdmmm
angles. or color lasar copies. TULETRA s
g s GﬁpmlpMmiunfthehﬂidEnfthamhdenhuwingthamwth
D dazh and roof areas.
q, Gnmnulphutugmphaufthummdent grada road.
B 10. Whatisthe allegad E; “?:f. -lqi-%:' e MW
E 11 Dmnmﬂnhtmbnmbdnnhm of your
mﬁampmtmﬂthemﬁhmgmﬂpbnﬁmmph& -
[ 12 Hae the alleged defsctive part bean rapaired or raplacad? A mihiedy
(4 13 The present location of the alleped defective part and the Cxmindin, 2
BA 14 Therepair eetimabs, repalr order, nrmhtalluaswmhhaatﬁrthu ¥

vehicle's damsge, and capies of draft payments. altia s
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(X 15. A esomplete service bistory for the aubject wehirle, including any tone-upa or
oll changes.

Bd 18  Liat any after market additions or modifications that were made ta the vehicle, \ﬁ

E< 17. 'Wo will be pleased ta canduct non-destructive testing on your alleged defective
paxt should you chaoes tn ramors the part and assembly and ship it at your own
expenge. DPleage follow the dirsctions listed in the attached shipping
instructions.

[0 18 Lost wage verification (if applicahla).

[l 19 Wag the parking brake applied?

1] 20. 'Was the engine running?

N 21. Were the kews in the ignition?

[0 22 Hazany insurance company been advised of this incident? If sa, pleasa state
the neme, address, and telepbone number of thoss insurance compenies; their
claim number; and the agant’s name.

[0 28 If an aticrnay has beea retained by you to sattle this claim, please include
his/her name, telephone number, and addreas.

I} 24. Other:

Once we are in roceipt of the requeated information, it will be reviewed and you will be
notifled of our decieion concarning yoar claim. Should you not send all of the reguestad
information and materinie within 45 days, we will asmme that you are not interested in
pursuing 4 elaim and wa will eloas our fila.

Pleasa be advised that all necessary atepa should he taken tn ensure that the subject
vehiola and all of its compment parte are maintainad and precerved for trial. Ford Motor
. Company hae the right to ingpect the vehicle and repyove and test any ecomponent part that
you claim to be defective, and to be prapmted with the vehicle and the subject companent
part{a) nf the tima of trial, ehould litigation ensue from this informal claim.

If you propose to repsir the vehide for coptinued umage, auch repairs may nat be
parformed unkil after Fard Mator Company has inspected the vehicle and removed and teated
eny cempounsnt part you clahn to be defective or advised you in writing that it does not intend
ta parform such inspection andfor testing at this time. But even in that event, Ford Mator
Conipany will inwist that all components claimed to be defective are maintained and preserved
for trial.

Bineerely,
W.p_ - BL«.M.;N._,

Davene Fajack
Cleims Analyat

EROB-aen ¢1-sa72




February 22, 1337

- ADJ: Joaie William=

o [
ET.

Thias ie Josie Williame iaterviewing _nn E-28-95 at 12:30
ason p.m. conesrning a loes that tock place on B-11-96.

Q. Wh, you do understend this interview is being
racoriad with your parmiesicon?
A Yaa.

Q. Pleaas state your full name and epell your last name.
oy
a. Your home address?

A e <. ox [

Q. Hhat im your aga?
[ |

. Date of birth?
A. I

Q. OCcoupation?
A. Education S8peclalist for tha
Hacar Conservation Ddetricta.

Q. #What ia the year and make of the vehicle that wasa imvolved
in the loasa?
A. Ic'a a 95 Ford F-15¢ XLT supercab short bed, 21-whsel drive.

Q. Wha owma the vehicle?
A. I do.

O. When 4did you purchaga iL?
A January, 1336.

Q. Uh, what happened on 8-11-9&7




QI
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PO o
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I had been in Maricn and drove the vehicle home, I had stopped
and £illed up the tanks with fuel on the way home, I pulled in
tha drivaway, I shut it off and I came in the house and about
25 minutes later I was smelling som=thing inaide tha houaw
and I walked around, I couldn’t find whab it was and at that
point in time something, a ioud noise sounded cutsids and
gnoke filled the homase, I went outalde Lo find the truck on
fire, I then proceeded to zall 911 along wikh getbting ay
roommate ocut Lo help to see Lf we could get the fire out
because I had a motorcycle in the bed of the btruck, the tTuck
wag parked up by the garage, my car beside, and thare‘'s 3
housas less than 20 £eet £rom that truck and my higgest worry
was that it was going to bleow up.

GIKI

So we fought to get it put cut, 911 never did gek a truck
dispatchad to ue, which ia a whole other deal, but we managed,
I stuck my hands in through the grill as my rooommate aprayed
them with water so they wouldn*t burnt sc I could try and get
the hocd up and I managed to get the hood up and wa did
scmehow proceed to get that fire out.

Sc tha fire waz where at?
Uhderneath the angine, in tha engine compartmant aomawhere,

0.K., had vou had any prior problems with this vehicle beforat?
As far as any major mechanical problams or anything, oo, tha
only thing it had been scheduled the day before oo that Priday
I schaduled an appointment ko go inco the ahop to find out
about why the fuel mileags was so bad.

0,K., and how long had you had it?
Uh, well since Japuary, 1996, the end of January is when I got
it.

oK.
8a, 7 monthe.

0.FK., oo had you had any repalra dona to it at all?
There had bemn a liktle body work dana to the ailds due to some
vandalism, but.

No maintenance?
Mo, nothing sise.

Mothing else, ckay. Do you know what caused the fire?

I have no ¢lues, um, the service manager from Fard came auft, he
lankad ak it, the only ching that we could etvan poasibly come
up wich i3 chat there night he a 1ins thar was leaking fuel on
tap of the engine, uh, just letting it bubble cut and pile up
on there and maybe that’a how it started,; but there is no way
as far aa, without having somebody further investigate into

it or you know just lacking at it, that's the only thing we

could come up with. -




a. 0.K., 80 tha vahicle is still at your rasidence?

A, Yen, itc's atill parked hsrs in my drivexay.

Q. ©O.K., ukagH Ehat’s all the queationa I have for you,
have you recoccd my queatlionse®

h. Yes.

Q. Is there anything you wish to add ko thia?

A. Wot that I know of, basides what are chey pertaining tec, why
am I gatCting quastioned on cthia, just for the recora?

£. Yea. You da acknowledge the infarmation given was true and
correct?

A. Yean.

Q. And you understand this convarsation has besan recorded?

A, Yea.

Q. ¢.X., thia concludes cur cocoversatlon, hold on pleaase.

Bec'd: 1-21-37

Trans: 2-22-97/vlp
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1211 EDQEHILL ROAD
COUMBLIE, CHIO 4342

| KE%GMEEMM o

September 13, 139§

annettea Davis
Hationwide Insurance Ca.
.14440 So. 38*a And K
Galena, OH 43021

RE: Your Clajim
EBE Praject

Daar Mg, Davis:

Purauant to your raquast, K B ENGINEERING (FBE} has examined a 1985
Ford F-150 pick-up truck which was reportedly involved in a fire on
Aagust 11, 1994. Specifically, KBE was requested to examine the
vehicle and determine the cause of the fire. The informaticn
submittad to KBE was that the vehicle owner had filled ths tanks,
thaen drivan approximately 20 minutesa to his homs where he parked
the vehicle. Shartiy after parking the pick-up in his drivaway, has
looked out the window and saw amcka and fire atf rthe front of the
vehicle. The owner reported that he did not have any mechanical
problems pricr te the wehicle fire but did an appolntment with the
dealerghip €0 examine the wvehicle for excessive fuel consumption.
. FBE's atudy conalsted of the following:

1. On Septambar 4, 1996, Mr. Kemneth W. Barchak, P.E.,
KBE's Mechanical Ernglneer, azamined the wahlicle at the
owner’s resldence, 10000 Wildcat Pike in LaRue, OK.

Based on the above source of informaticn, XKBE has detarmined the
following:

The zubject vehicle, reference Flgures @ and 2, was a 1995 Ford F-
150 extanded cah pick-up with tha Mark III trim packags.

) Exanination eof tha drivar's "B" pillar revesled that the vehicla
wad manufacturered by Ford in NMovember, 1994 and converted by Mark
III Industries in that same month. The.V.I.HN. assigned toe the
vehicle wan 1n:x15nssme.ferem Figqures 3 and 4. At the
time of the examinati lcle odometer registered 10151.2
nilea, referanca Flgure 5. The Mark IYI Industrias trim packaqga
included wood trimmed dashboard and doors, powered high-hacked
leather seats, reference Fiqure 6.

Examination of the extarlor of the wahicle hood revealsd a burn
pattern in the aft center of the hood, reference Figura 7.

1

. ACCIDENT RECONSTAUCTION MECHANICAL FAILURE ANALYSIS
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Examination aof the undersida of the hood, reference Figure 4,
indicated the flre was intense at the center hogod support rail. The
fire pattern on the hood interior corresponded to the fira pattarn
on the hood extericr.

Exsnination of thes engine, referance Figurea 3 and 10, rewvealed the
Fira was locatad on the left side of Cthe intake manlfcld. Hinimal
fire damage was noted on tha right side of the engine, reference
Figure l1ll. Examination of the lefi side of the V-3 (5.0 liter)
eagine reveaied that it was electronic managed multi-port fuel
injection, raference Figure 12, The fuel raill algng the left sngine
bank exhibited severe fire damage to the forward two injectors,
along with fire damage tg the ingide aund top of the left side walwve
cover, apark plug wires and intake manifold. Examinaticn of the
area in and around the secand injector on the left side ravealed an
area cooled by gasoclina during the fire, raference Figure 13.
Examination oFf the fuel injectora for thia cylinder and the left
froht cylinder indicated that the source of the fuel for the fire
was a leaking foel injector to fuoel rall gasket, reference Flgures
14, 15, and 16. The laft aide Ffuel injector rail, and fuel
injectora, referenca Figure 17 and 18, ware reamovad for atorage at
KBE's office. With the fuel injectora and fuel rail remowvad, the
fire pattern exhibited by fhe spraving gaesollsme on the air intake
housing and surrourdding parts was clearly vislble, referehce Flgure
19.

Analyamia of the submitted informatlioo revealad that the wehicle
owner had driven the wehicle for approximately 20 minutes and
parked tha wvahicle in his driveway. Shortly after parking the plck-
up, he chserved smoke coming from the front of the wehicle. He
extinguished the fire with water. Prior to the fire, he had made ah
appointment with the dealearship to examine the wehicle for low fuel
mileaga. He did not report obszerving the odor of gasolina whilme
driving the wehicle. Analyaia of the examipnation data revealed that
tha fire orlgln was located on the laft front of the engine in and
arourel the area of the front two fuel injactora. The fire pattern
exhibited Iindicated .that the seal located betwean the fual
injectors and the fuel rail had falled permitting pressurized
gasoline to spray out onto an operative engines. The combihation of
liquid gqasoline, an engine at operatlng temperature, and proximity
to the engine diatributor resulted in the ignition of the gasuline
wvapora approximately at the time the vehicle was parked.

In summary, based upon the chservations and anaiyals herein, it ia

Lthe gpinlon of E B ENGINEERING that the origin of the firae which
damaged the 1595 Ford F-150 pick-up with the Mark III grim package

2
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was locatad at the top left front of the engine. The cause of the

fire were leaking fuel injector gasksts for the left front two
cylindars.

If you have any question=s cohcerning thia report or require the

addiriocn=]l services of K B ENGINEERIRG, plecase contact the respart
author.

Sincerely,

fhhﬁﬂsqé%ﬁ).

th W. Berchak, P.E.
Mechanical Enginesar
State Of Shio
RFagletration E-406756

cc:Fila 96-0807.wpd

EAOS-ONE-L.C1-00T10
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Figure 4. Mark TIT Industrieg V.I.N. Dacal
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Flgure &. Intericr 0f Pick-up Cab
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Figure 7. Fire Pattern Hood Extarior

Flgure H Fire Pattern Hnud Interlur
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Figure 9. Englne Bay From Left Side-
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Figure 10. Engine Bay From Right Side
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R:l.ght Slde Of Enqm.e ESmke And tHeaat Damaqe only)
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Figure 12. Left Front Of Engine
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Fiqure i3, Fire Damaged Area At Left Top Front Of Engine
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Figure 14, Fire/Heat Battern Air Intake Housing
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Flgure 16. Laft Side Fuel Rail

And Injectora Removed From Engine
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njacter

Front I

‘Flgure 17. Close-up View OF

Figure 18. clﬁsefup View Of Both Front Injectors
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Figure 19, Left Top Side Of Engine With Fuel Rail And Injectors
Removed
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STATE OF MICHIGAN
IN THE 16™ CIRCUIT COURT FOR THE COUNTY OF MACOMB

e e %Cwﬂto
| ED £ P‘z”‘ 77600

FORD MOTOR COMPANY, )
¥ -
MIKE DORIAN FORD, INC.,

MACOME CAR CO., and

JR AUTO SALES, Inc, REC EWV ED

Tointly and Severally, WA 30 T
BRLIGEH
Defendants. m“‘;ﬂ%;‘dsr?f ¥ CLEW

LAW OFFICES OF C.R. RUTHERFORD, IR., FLLC
CHARLES R RUTHERFORD, JR. (P55631)
Attoeney for Plaintiff

545 Griswold, Suite 3270

Detroit, Michigan 48226

(313) 562-5200

nmmmnﬂlupendmgurmmlvadmwluhmmuutufﬂm

AT F ERT _if' [PSSGEI]

- &0 EMANT

Now COMES Plainti Y & through his attorney, CHARLES R.
RUTHERFORD, JR., an: for his Complaint againet Dafendants states and avers ag follows;




COMMON ALLEGATIONS .

1 Pisioud, Y = = rid=w of tho City of Detrit, Caunty of Wayne,
State of Michigan,

2. Dafendant, FORD MOTOR. COMPANY, is a Foreign Profit corporation, with its
principal place of business in Wayna Commiy, Michigan. i

3. Debudant, MIKE DORIAN FORD, INC., is & Michigan corporation doing
business in Wayne County, Michigan, with its priecipal place of business in Macomb Couxty,
Michigaz,

4. Dofendant, JR. AUTO SALES INC., is & Michigan corporation doing busincss in
Wayne County, Michigan_

5.  Defendam, LRAUTO SALES, INC., is a Michigm corparation, doing businsss 15
MACOME CAR CO,, with its principal plece of basiness in Msorb Couaty, Michigan.

6.  On'or sbout Febmuary 14, 2002, Plaintiffa purchssed a 1997 Ford F-150 Truck
with the VN Nomber of IFTDX1767VNJJjiom Defendant IR, AUTO SALES, Tne.

7. Priot to Plaintiff's purchass. on or about January 24, 2002, Defendant IL.R. ATITO
SALES, Ine. purchssed ssid vehicle from Defandant, MACOMB CAR CO.

8.  Prior to Defendaat, JR. AUTO m,m'-. purchase, on or about January 22,
2002, Defendsat MACOMB CAR O0. purchased said automobile ffom Defendant, MIKE
DORIAN FORD, Tac. |

9.  Prior to Defendant, MACOME CAR O0.’s purchase, the satomobife had been in

Defendant, MIKE DORIAN FORD, INC''s, pozsession fiom Angust 31, 2001.



. L 10. On or abowt August 23, 2000, the WNational Highway Traffic Safety
Administration issued a recall hearing the NHTSA Campaign [} Number: 00V 231000 mihihn
foilwing information:

Defect Summary:

VEHICLE DESCRIPTION: LIGHT DUTY PICKUP TRUCES
MANUFACTURED AT THE KANSAS CITY OR NORFOLK
ASSEMBLY PLANTS. THE FRONT FUEL LINE ASSEMBLY COLLD
HAVE A HOLE RUBBED THROUGH IN ONE OF TWO LOCATIONS.
THE FIRST LOCATION IS BELOW THE FUEL RAIL CONNECTION
WHERE THE FLEXIBLE HOSE IS CRIMPED TO THE STEEL TURE,
THE PRACKERT THAT ATTACHES THE FRONT FUEL LINE TO THE
TRANBMISSION COULD HAVE BEEN BENT DURING ASSEMBLY.
THE SECOND LOCATION IS AT THE REAR STEEL TUBE SECTION
BFORWARD OF THE REAR BRACKET. DURING INSTALLATION
THE REAR STEEL TUBES OF THE FRONT FUEL LINE ASSEMBLY
COULD HAVE BEEN BENT DOWNWARD. IN VEHICLES
EQUIPPED WITH A MANUAL 4XZ4 TRANSFER CASE SHIFTER,
THE SHIFTER LINKAGE MAY CONTACT THE STEEL TUBES AS IT
IS BEING SHIFTED BETWEEN 4H, 4L, 2I. AND NEUTRAL.

. Consequence Summary:

THIS CONDITION COULD RESULT IN FUEL LEAKAGE. FUEL
LEAKAGE IN THE PRESENCE OF AN IGNITION SOURCE COULD
BFSULT IN A FIRE. ’

Corrective Summary:

DEALERS WILL INSPECT THEESE LINES AND REPLACE THE

FRONT FUEL LINE ASSEMBLY [F NECESSARY. OWNER

NOTIFICATION BEGAN QCTOBER 27, 2000, OWNERS WHO TAKE -
THRIR. VEHICLES TO AN AUTHORIZED DEALER ON AN AGRERED

UPON SERVICE DATE AND DO NOT RECEIVE THE FREE

REMEDY WITHIN A REASONABLE TIME SHOULD CONTACT

FORD AT 1-800-392-3673. :

tl.  Onor abaut February 14, 2002, Plaintiff purchased 8 1997 Ford F-150 Lariat (the
“Trnck™), which wes designed, memufactured, and sold by Defendant, FORD MOTOR
COMPANY and subject to g recall, see EXHIBIT A attached hersto,

EReE-0a0-L.C1-2043




12.  On or about Febweary 19, 2002, just after Plaintiff exitad the truck, it ignited and
hecarne completely engulfed in under five mimites. -

13,  The amount in controversy is within the jurisdictional amount of this Caurt.

COUNT 1- NEGLIGENCE .

14.  Plaintiff re-alleges and incorporates by reference paragmpha 1 throngh (3 shove

as thaugh fully set forth hevein, in full force md effect a9 stated herein, and further states:
‘ 15.  The negligence of Defendant, PORD MOTOR COMPANY, consists of, among

uﬂtuﬂﬁngs,thuﬁ:lhﬁngmtsmdnﬁm:

v failure to proparly and sdequately design the Truck;

b failure o propedy and adequately install components and component
systems for the Trck; .

<, failure to properly and adsquately specify components and comporent
systems for the Track;

d. failure to properly and adeqrately teat the Truck;

E. failure to properly and adequately mannfactures, fabricare, and assembie the
Track; :

L faiture to properly and sdequately warn of the dangers aftetidant upon nse
of the Truck. )

16. ‘The sbove negligence of Defendant, FORD MOTOR COMPANY, caused the
Plaintiff's Truck to epontancously ignite without provocation, and become fulty engulfed in
fiames and sbssquently, be a tofal lose.

17.  Asadirect and proximsate resuls of the negligencs of Defendant, FORD MOTOR
COMPANY, Plaintiff has suffered the following injurica and damages, among others:

:. total joua of vehicle;

. loss of ransportation;
c. hnufnﬂmﬂpmpmandmmm“mmm»npmﬁadm

BExhibit A;

d. incomvenienes; :

e omotioual distress (Plaitiff could have been physically injured if he had
been in the vehicks when it spontanecusly ignited); and



L all:n}m:smddamagm&lﬂmm:md]ustmdﬂmhwunﬁ:
circumetances of this loss.

COUNT II - PUBLIC FOLICY ARGUMENT

18.  Plaintiff re-alleges and incorporates by reference paragraphs 1 through 13 above
as though fully set forth herein, in fulf force and effect as stated hevein, and further states:

19,  The Truck was defective when it 1eft the odntrel of Defendant, FORD MOTOR
LCOMPANY, end was not reasonakly safe For reasonably foreseeable eaex in that it could have
Eatally injured Plaintiff (had Plaintiff been in the vehicls when it canght on fire) when used in the
intended manter.

20,  The Truck wes defective when it left the contrel of Defendaut, MIKE DORIAN
FORD, INC., and waa not reagonably safe for reasonably foreseeable naes in that it could have
fatally injursd Plainti€f (hed Plamtiff been in the vahicle when it caught on A} when used in the

21.  The Truck was defective when it left the control of Defendant, MACOMB CAR
m.,m“nﬂmuﬂﬁfurm&mhlyformnhhmuiuﬂnﬁtmﬂhﬂcfatn!ll)r
injured Plaimtiff (had Plainkff heen in the vehicle when it caught on fire) when used in the
intendad manner.

22,  The Truck was defactive when it left the control of Defendant, JR AUTO SALES,
and was niot reasonsbly safe: for reasonshly foraseeabls waen in that it could have futally injured
Plaintiff { had Plainfiff been i n the vehicle when it caught oo fire) when nzed in the i niend=d
THAGDSE.

23, mm&’udefocuwmadimt'm;lprmdmmmufﬂainﬁfrainjwym
loss, and = a result, he has suffered the following injuries and damages:



a total loxs of vehizle; ' -

b. loss of fransportation;

€. loss of afl personal pmpmymﬂvﬂuaﬂumﬂanmkmspmlﬁadm
Exhibit A;

d. inconvenience;

& emotional distress (Plaintiff con] have been physically injured if he had

' been in the vehicle when it spontanecusly ignited); and

£ all imjurics end damages that are Bir and just and that bear on the
circumstances of this loss.

COUNT Il - MISRRPRESENTATION

24.  Piniiff re-alleges and incorporates by refetence paragraphs 1 thraugh 13 abave
umnughﬂ:nysummdn,iuﬁqummdeﬁmumdhmmmm

25. At all velovant tines, Defeadant, MIKE DORIAN FORD, INC., repeeseated that
the Truck was safe for nse, fit for puuposes intended, and of merchantable quality.
2. Atall rolevant times, Defondant, MIKE DORIAN FORD, INC., wacranted by
implieation that the Truck was reasonably safe for use, fit for purposes intended, and of
merchantebie quality. '

27.  Atall refevant times, Defindant, MACOMB CAR CO., repicoacnted that the Truck
wvas safo for use, fit for purposes intended, and of merchantable quality.

28, Atall relevant times, Defendant, MACOMB CAR CO., warranted by implication
thet the Truck was easonably safe for use, it for purposca intended, mnd of merchantable quatity.

29. At all relevant times, Defeadant, JR. AUTO SALES, mepmacated that the Truck
ws safis for use, §it for purpotes infended, and of merchantable quality. '

30, At ail relovant times, Defendant, JR AUTO SALES, warranted by implication that
the Truck was reasonably safe for use; fit for puposes intended, snd of merchantahle quality.

31,  Plaintiff fally relied on those reprezentations and wamantiss of merchantibility in
purchasing the Truck from Defeadant, JR AUTO SALES,



32.  Those represestations and warrentics were false. -

33, As a direet and proximate result of these false representations and wamnuu
Plaintiff suffacad loss (and conld have su{fered death or other serious injury), and he has suffered
the follawing injuries and damages, ernong uﬁm

totat loss of vehicle;
loma of emspartation;
inmy of all personal property and valuables in the Truck as specified in
Exhibit B:

Inconvendence;

-emotional diztress (Plaintiff could have been physically imjured if he had
been m the vehicle when it spontancously ignited); and

all igjuries and demages that are fair and just and that bear on the
circumstances of this loss.

-

PR PEP

=

WHEREFORE, Flxintiff demands judgment against the Defendants hercin, and esch of
thexn, and requests the Court to:

1. Awird Plaintiff damages of whatever amount above $25,000 iz faiy, just, and
based on the evidence pressuiod at teisl;

2. Award Plaintiff mterest on the judgment phus its costs and sttomey feox; and

3. Grant Plaintiff such other relief as is juat and equiteble.

645 Gnawuld, Slute 3270
Detroit, Michigan 45226
(313) 962-9200

DATED: May 29, 2002
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SFCHIDMA Igsne Detail 02/20/02 12:02:23

==

VIN: 1F'I'DX1TE'?'J'H-aar: 1997 Model : F-SERIES

Ownar Status:% WaD: 03/28/96 Mileage: 178000

Name : Hm Ph:

Trmt: Cagea: 620980502 Day Ph:

Symptom: FIRE/SMOKE VISIELE FLAME CARCO/BED RREA

Reason: LEGAL - ACCIDENT / FIRE

Dealer: RIVERISIDE FORD BALES, INC.

Teaue Typea: o7 LEGAT CAN Court: Legal Iaoue Type:
Igsue Statua: O OPREN CAN Bwrard: MORSII Cantack: N

A/C DATE Origin Deacripticon

02/13/02 CACIIA ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFRIRS

Fl=-Help FZ=RddRotion Fi=ActionDetail Fe=DealerInio
F7=Prev Fa=Next F9=ViewMORSII Fll=M=aru FlZ=Ertuxrn
M0 EORE RECORDA AVAILABLE LERELG4

Eane-pos-LC1-00ss




SFCHAGMA Artion Detail pz/f2pf02 12-02:35
==:|.

VIN: 1IFDX176 7Nl  Year: 1997 HModel: F-SERIEE

Owher Statua:m WEh: o3/ 328/95
Hame: Hm Ph:
Temk - Cape: 620980502 Day Ph:

Symptom Desc: FIRE/SMOKE VISIELE FLAME CARGO/BED AEEAR
Reapon Desc: LEGAL - ACCIDENT / FIRE

Dealer: EIVEESIDE FORD SALED, INC.

Iegnue Type: a? LEGAT, Izsne Status- O OPEN

Comm Type: ML MAIL odomerer Readlng: 178000 MI
Analysak: V2 INGH VIEKRAM EINGH Document Humber:

Action Dake: 02719702 Actien Data: Y Reotion Time: 19:37:39 EET

Origin Deeg:; U5 CONCERN CASE BASE
Artipn Desc: ADVISE CUST INFORMATION WILL BE SENT TO CDNSIMER AFFAIRS
Comments : CIISTOMER SAYS: - VEH PURCHABED AT INDEFEMDENT DLR. - VEH
CAJFT ON FIRE WHILE IT WAS PAREED. - CUST WAS ADVISED THAT
THERE IS5 A FS5& ON THE VEH FOR FURL LINE. -~ INSOD, COMPRNY
NOT CONTACTED. - POLICE NOT OONTACTED. - FIRE DEPT WAZS OO
NTACTED. PER (LUETOMER, DERLER SAYS: - NONE CAC ADWISED:
= I WILL FORWARD THIS INFCEMATION TO OUR CONSIMER AFFAIR
Fi=Help Fi=AddAction P4-Pravicition FS=NextActlon FPeé=ActicnDaca

FoxaPrevCommenta FlO=NextComnents Filil=Merm FPli=Returm F13-ESP
MORE COMMENTS AVAILABLE LERELS4




SFCHAOMA Action Detail 02720/02 12-02:46

.

VIN: IHDKITET__ Year: 1997 Mpdel: F-SERIES

Owner Statna: SUBSEQUENT WED: 03/28/96
Name I n 2

Tvmt ; Come: 620980502 Day Ph:

Symptom Deso: FIRE/SMOKE VISIBLE FLAME CARGO/BED AREA
Keason Degg: LEGRL - ACCIDENT / FIRE

Dealex: RIVERSIDE FORD 3ALES, INC,

Igoue Type: 27 LEGAL Isgue Status: O OFEN

Comn Type: ML MAIL Cdometer Reading: 178000 Mr
AnalyacL; VSINGH VIERAM SINGH Document Humber:

Actlon Date: 02/15/02 Ackion Data: ¥ Ackion Time: 18:37:39 BEST

Oriqgin Degc: U8 CONCERN CASE BASE

Action Desc: ADVISE CUST INFORMATION WILL BE SENT TC CON3SUMER AFFAIRS

Commeant e ; - I WILL FORWARD THIS INFORMATION TO IR CONSIMER AFFAIR
B GROUP. EOMEBODY FEREOM CONSTMER AFFAIRS WILL COMNTACT YOU
IN7- 10 BOBINESS DAYS., PLEASE NOTIFY YOOR INSURANCE CA
RRIER AND REPORT THIS THCIDENT. INFERENCE CRSE ID: 5349

FlaHelp F2=Rddhckbion Fi=Previcticn FS=NHextAction FPe=Actionbata
FimPravCommante FlO0=sNaxtCommenks Fll=Marmi Fl2=Retuyn F132=ESF
HO MORE COMMENTS AVATLABLE LEFRFLSa

ERSS-28-1.C1-8100




1FTDZ1767

D2/20/2002 12:02:54
1957 F-SERIES LD #-150 SUPER CRB STYLE SIDE ax2
4. 6L 20HC [WIKNDSOR) 6G4BDROBA 4R7OW 4 3PD AUTD AXLE CODE: 19
*OPEN CAMPAICKHS
60822
FUEL LIRE
SAROL

W TDRE FOAM INSUOLATION SLEEVE
FXIE: YEHICTLES IN CERTAIN GEOGRAPHICAT REGTONES MAY NOT NEED
REPATR; SERVICE THE VEHICLE IF IT HAZ THE SAME COMCERN OR
COMDITION AS AFFECTED VEHICLES OR OFERATED IN THE AFFECTED
REEIONS (REFER TD BULLETIN) AND THE COSTOMER IS WILLING TO
PROVIDE NEEDED INFORMATION AND AFFECTED PART FOR POSSIDLE
INSPECTION.

*HWARRARNTY START DATE 03/28/129¢ BUILD DATE 0371871995 START ODOM
LE&S THAN TWO DBALER APPROVED AWA REPAIR VISITS PARID TO DATE
NO ESP INFORMATION AVAILABLE

*THIS VEHICLE HAS AN OPEN CUDLA\MDRS LEGATL, CONTACT

FOR MOEE INFO «<ETH>, M. NENT R 99. BIE

- EReS-0s-LC1-8101







nl-21:839 _1?:03 FAL 714 A%94 N775 STATE FARYS
ST W : Fih JLE "7 afaa LANGE I‘El}grcﬁn ﬁuguuz

@  LANGE-TECHNICAL SERVICES,LTD...~. .. . .

1] SF.AIHM FLACE [FREF, PARK, NEW YORX (1733 (515}6&?—01!! FaX (J19seT-a185

. FOMENEIC ENCINEERDNG
Febrawry 1, 1999 - . - BQUIFMENT ANALYSIS

. . : ACCIRGNT RECONSTRUCTION

FIRE GO DETERMINATION

Mr. Milon Woodird
' Btate Farm Insuranoe Campany
. Bulova Corporate Ceater
73-20 Astaria Boclevard
F Blmnizkt; New York 11370

] Fa¢ Cmge Fils No,;
Clujm Na.:

N/
Examined: Jannary 13, 1999

- Dasar M, Wooderd:

- Mrmmumuhﬂmahnwvmhmmdﬂrmtﬂwmmmwmmﬂan&hmﬂu
causs and ceigin of tie rugine comparament fire. m:&limqgnwﬁndhpminpm

-Tﬁmmmnuawmmwmuvam.mmmmmmmﬁnﬂ It
wur-pn:tadﬂmtwhthbdngddnnﬁnwud-hmdhhmmmmt Thndnmwmududmﬁuuuf '
 tlr exatnination is repactadly the dxnage resniting from that fire. ‘

_.mmﬁmmmmmmmmhmmmm Basid
Tjpon. the demage observed in the paiseager’s compartoua, many conbutible matwrials, Gough severely damaged,
. memeined. Tt been reported that the fire tind originuind widrin the cogind compartment and this was chofirmed by
. Trie Bams patteras and donage sheervod on the interioe of fie vebicle (Phota Nes. 2, 3, 4 md S. Whﬂnmmmmgﬂm
'hmtﬂmtdhhmhdm:mﬂdhhdﬁltﬂuhhdmﬁnﬂhﬂum

'WwﬂndthﬂMWthfﬁﬁmmmm& -
- nombustion of the Fherglass heod (Phots Mo, & and 7). annuummmmmum
mﬂlmﬂnqﬂhgnﬂﬁrw .

-”A.:hrrunuulufﬂuﬁhmlmd:hiu immm&mmdmwmmmmmm

sarveraly dumaged, bet consmmnbie materials, These choded plasth: matecials and thi: cemaing af ihe ale cleager

" . (PoatoNas, 7 and- 8}, Whils cxamhiinig the left side of the eagine compartment, it was fougd thatthe fberglass valva
woves, ihoagh dembged, rensiined almost completsly lutact (Photn Mo. 9], Ilw:mhdﬁntth?dﬁduﬂtuh .

L n#:ﬂ-hdhnﬁmbdﬂ:ﬁﬂﬁﬂbﬁiﬂmnnﬁmgﬂmmmmm]

"+ examination pf the enging eampartient, with the fiharginey dobris ramaved, meves|ed extensive wiring damage and

. _mm;dﬂmlmmmﬂhuﬂo. 17} Itwrunutuddulﬂim'mﬂﬂmdmtm
pﬂhmuﬂmdﬁn;dﬁnrﬂﬂrhhﬁrwdmﬂhmw:mm#ﬂhmﬂo 11]



A1y 009 7L BRL_ATTS STATE FARMS {BX! (TS
I SEA R LI 1) .‘IﬁFﬁ_L il 7 gras LANGE TECHNLCAL . @ogl

. feary 1,.19%9 - - . - . o . . Pagel
. Milton Woodard ) L :

State Farm [nswrance Coompany

Be: {Hir Filo Mo 9412-F1-514 .
Claim No.
Insured:

' _Immmﬂjdjumhmwmmummmdhhﬂmﬂnndmh Chmtmin.luuurﬂﬂiad

- miwhhhphuﬂmmﬂﬂmmuh&mdﬁumm&hdbmquud&maemm

_ No. 13). Tt was aleo notnd that immediafaly below the dipstick 1o residis pantems ware fourd an the exdhaust manifold

(Phote Mo. 14). An arda of high head was neted oo the #ight rear partion of the cowl. This 15 indiestsd in Photos No. T5

by the o, Locatad abmost centrally in this flame pattern 15 4 eleciridsl juaction pemel. Lo order ta carify the

Fm:nnﬂﬂmufﬂnmauuﬂwrd:hhwummdmﬂphmapbsukwulﬂum Fhoto No. 16 in
urluwnfﬂmnumﬂmundnmm&vﬂuﬂh

Ehnnﬁa:hnwmhuhhqmmdwiﬂ:mmﬁdmﬁmmﬁeﬁuihmmmrﬁﬁm
if gy evidence could be found aflsakags. ‘Tt should be woted thet the Tines and couplings related o the fual injection . -
iyvtee are pesitisnad on fhs Teft pide bf the engines immedistely adjacent to tha hrake hooster. Bxaminetion of this
srea falled to roveal uny indicstions Gyt the fire bad originated here. . .-

mmmmmﬂhhhﬂdwbdﬂmmtﬁumﬂmnﬂhﬂmghﬂ m;umum&mlm:ml

Juncrion bex, this sompenent was carefolly cmmined. Immu&nbul]rnﬂhdw:.mnhudulnd:m:lmmdwh: The
meltmg of an alectical gromd wire indieateg shok e sdrgrn el et of

vy of the vebicls et g in fae ovechesating and mmalfing o ﬂu:mund'nira

_._____--——-'_"--.____ I

T mmhwmnmmmmdﬁmdmmmmmmh
' hﬂhtfﬂmﬂﬂmlgdnﬂrbmﬂ‘m Bhoto Na, 20 is & view of e Iinks in the bumaed webriclz- Thii
. ' mmﬁﬁhmhﬂ:m&:mﬂdmhmmﬂhhﬂu&mphﬂyhﬂumbmm&;
- (Pheto Mo. 21). Tha furring af this terminal & the mouming bracket would explain e high electical clmmt passed
through the body cansing the meiting of the ground cable previonsly indicebed. Hased upon the condition of the cable,
__ﬂhﬁu!n;ﬂmndﬂtlﬂt-nnmnlmd"ﬂuﬂmnpﬂhmq,lhﬁmm;hﬂhdhﬁuﬂmmulnﬂismh[ymﬂﬂnm
_of the fire is the reenlt 'of an slectrical malfuncticn .

S ——
Cogglgiony:

In rar aptinian, kased oo e above Hndings, aveilabis mﬁmmmmurmhﬂmm.mﬂ;nmn:u
mnﬂim-ﬂﬂimlmhhdaplofmm th'ﬂrﬂlnﬂuihwavﬂﬂn :

“Fhamk yeou Sor this opporiundty ta ba of servics,
: Bincoraly,
. LANGE TECHNIGAL SERVICES, LTD.

CorlL Lamge, P.E

EReS-88-1 019194
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EUPREﬁE COURT OF THE STATE OF MEW YORK
COMMNTY OF CUEEMS

Flaintifk,
-againsc- COMPLAINT

Ford Motor Compad)
Dw Enndant .

—————— mwmam—— = — — -

The plaintiffs, by thalr attarney, complairing of the deafendants,
respactfully show to the Court and allage:

AS AND FOR A FIRST CAUSE OF ACTICH

1. fThar durlng tha time herein atarsd apd hereipafter mentioned,
the plaintiff harainafrar rafarrad to as was and still is a owtuoal
insurance company duly organized-under tha laws of the State of
Illinois, angaged In the legal transaction of Guainess in the State of
Haw York.

2. That during the time heretofore menticned, plalntiff's
subragor wat insured wnder a policy of ingurance ipaved by the
plaintlff and was the owner of a motor vehicle.

3. Upon infermation and belief that during the time haretofore
and at all times herainafter mentionad, bthe defendants wars doing
bugineas within the County ocf Wamaan, 3tate of Haw York, axz the
manufacturar and dealar respectively of automobilesa.

1. That on Dacember 29, 1994, plaintiff's subrogor's vahicle was
damaged, sald vehlcle manufactured and sold by che defendantsx.

5. That the defendants expressly warranted to the plaintiff's
subrogor thar aach pare of the wvehicle wazs fras af geferts |p matarial
and workmanahip and Eit tg be uaed az a motgr rehicle.

€. That tha aforezaid warrantles related to che aCoresaid goods
was part of the ba=ias of tha bhargain.

7. That the said wacrrantiss wWers not tzue as thea vehicls was not
warranted Inazguch as the wveshicle on Dacamber 29, 1998, was damaged
when the wehicle caught fire am a rexult of che aforesaid hreach of

warranty within the Coonky of WNassau. .

. That aa a rasult of tha foregelng, plalneiff apsbtained cdamages
in the spm of 544,5688.19, and plainciff ha= been damaged in said sum.

AS -AND FOR A SECOND CRNSE QF ACTIDN

%, Plaintiff repeats, reitaratés and reallegex aach and every
allagaticon contained in paragraphs “1™ throagh *"9" inolusive, of tha
complaint, with the =ame force and eaffect as though harein pare fully
sat forth at langth.




11. Upon information and belis=f thac as herainbefcrs shown and
alleged, the said autoomobile waz faulty, defective and malfunctioning
in the respacts harglpbafore atated, as salgd vahicla was boing osed,

11. The damages sustained wara caused by the defendants',failure
to properly and adeguately mepufacture, designa and inspect sald
vahlcla ax to ba fram from dafectx.

12. Upon infermatien and belisf that hy reasan af all of tha
foregoing the plaintiff, has peen damaged in the aom of 544,566.19.

WHEREEDQRE, plaintiff demands judment against the dafandants in
its fir=t cause of actien in the supm of 544, 566.19 and in its second
cauge of actlon in the 3um of $44,%56.19, together with intercest,
coats and disbursaments of this action.

Dated: Huntington, Wew York SERPE; ANDREE & KADFMAN
Janwary 3, 24451 Artorney for PFlaintiff
14% Main Btree=c, FO Box 1£5
Hontlngtan, Haw York 11743
[631) 421=-4488
File Ho.: ISMZ29578RLEB

EROB—P084 C1-s10m




. Conmigaion Ewpires:

' .DONNA MARIE JAIGOBIN

STATE OF NEM YoRX =~ )
.- . ] mA.:
OOUNTY CF SUFPOLX” )

KARK 5. ANDRER, baing duly aworn, depcdes and says:

g

That deponent is che attorney for the Plaiotiff in the withip acticn; that
deponant has read the forsgolng Summoos kiows the contents thereof; and rthat same
iz ‘true to deponant's own knowledge, excapt as to tha matbsrs herein atated to be
allegad uppn informerion and bellef and that as to those matters he halisves it

ko be true.

The grounds of de=ponent’s beliaf as to all matters ars as follows:
Inveptigatione abd records op file with the Plainciff and forwarded to your

deponent.

e an
Anoé

B to bef
é!dﬁﬁday of

CAROL J. DUERR

Motary Publie, -State of Hew York
Ho, 52-4703334 ;
Qualirfied in Suffolk County
Commisalon Bxpires: :

RHNN BYRNE
Mobtary Public,
Ho. 52-4823120
Qualified ip Suffolk Councy
Commisnion Explres:

" BEETY BRUSER

- Notary Wublie, State of Haw York
No. 013A5065559
gualifised in Suffolk Counky

Notary Public, State of Mew York
Mx. OLJAG0407T42

Cualified in Suffolk County
Commiexicn Bxpir:n:q r"

BEare of Neaw r&rk-

\\

MARE 5. ANDREE

JOSEPRINE EDWARDS
Motary Fublic, State
Ne. 4812632
fualified in Suffolk
Commizaion Rxpires:

of New York

Caunty

EVELYN D. PADLANW
Hotary Public, Stace
No. [D1PARS064742
Qualified in Suffolk
Comnisalon Bxpiras:

of New inrk_

Couney

PATRICIA FRIEDMAN
HNotary Public, State
No. D1FRSDZ29145
Qualified 1nn Buffolk
Commiasion Bxpives:

af Naw Yock

County






T STATEORMICHIGAN T T T s
IN THE 38™ QRCUIT COURT

Plaintiffs,

NS L L s o o L . Gesaba W—:fﬂcgfj‘fz

T T B —

HOm: vt LLAM F. LAVOY
FORD MOTOR COMPANY, a Delaware

Corporation

‘Defendant. - - - , -
ROMALD R KEFGEN P15

Attosmey for Plalntfffs

5445 Corporate Drive, Suite 360

Troy, M 48098

Thom s no oihar Gl acfion hetumen thaw partis arming out of the sumy mwecton o
orurrenas 2t alaged i this Conyplalne pesdisg in this cosst, now has sy wech acion. ben
pewricosty filesl wrd absrsiversd o trarviere afier hising bass assigned 0 & lkxdge, novdo 1k
of ary othir civll acion, sot betwssn e pates wiing ot of e ces biriiclion o
oeromenn o alagel in this Complaint te & sihar pandisg or wa previcenly Sl deed

dlerrirad, tarwiinred, o olviewih g oed of afver e gy in ks ot
K KERGEM M3

PLAINTIFFS” COMPLAINT

oo
strogn of I 3y, by e thovgh i
.

attomeys, BERKOWITZ & KEFGEN, and for their complaint, hereby state as follows:

o S '

ERES-p05-LC1-2107
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1." .-. :_-_'_'-. .

mmmhmmhmyﬂmmmmdw
‘State of Michigan.
mmmmwﬁuaﬂmmmm FORD

S ]

MUI‘GRﬁJMPAHY mmmﬂunﬂymmmm

mdﬂﬁ:hmnfﬂleﬂhtenfﬂehmmdﬂﬂhnﬁmdmdnnﬂidninghuﬁmﬂin
the State of Michigan. Dd‘mdnt, FORD MOTOR COMPANY, mai: tmins i*
wmmpdphﬂeufbnmmﬂmmqumnmtﬁﬂﬂtynfm&w
of Wayne,
Hmmamqtmﬂmrm:im-dmﬁl}'ufmm&mafﬂm
Statr. of Michigan.

That PlanitFs mivogeco A - == =4

. vesre &t all fimics pertingat heeetn, rmsideats of the City of Peterslag, uaty . .

Monrue.ﬂtntwfl\ﬁchim
mmﬂmmmpﬂmﬁuﬁnn{ﬂuﬁmﬂnﬂtmnmw
Fiegm- 2

Ptmhﬁmhmhmdmhmuihwghmmmnﬁdlﬂrdhgmm
contained in paragraphs I through 5.

That at all times pertinent hesetn the Defondant, FORD MOTOR COMPANY.
enaped and now engages in the petail male of vehicles in the City of Toledo, Obio at
Bmﬂummmﬁﬂummnm?mmrmm4m.
That o or sbout July 18, 1996 Defendants, by their dealerships, sald to Plaintiffs a

cextain {997 Foxd F150 4x4 Laxiat Sepercab Thuck bearing a vehicle identification

ERnDS-2a5-LC1-8188




mbaﬂnllmddonglhnmofﬂumgimudmduﬂiﬂnﬁcﬁrl mil on the right

urpmuwsiduuﬂh:tmrkvdi:h. 'Ihnn:hnlanmtuhﬂ,ifimpmp-hdﬁpd

LT T T e exmnficturing ar mﬂfnrmnund. “wouid bé inherently dangei-nis to e
aperation of this vehicle,

9. | Mmumuunhlﬁ,lm'hhwmwnthm'hupm

&mmmm.tﬁssnmmmwﬁaﬁufﬁw

mmmsmﬂwﬁﬂmmhmﬁmmdﬂuj

ol A=
- - - PR L EEare g s o o e

L et

- mhmlﬂmmhﬂl:mnhpmhm_nfmmmbﬁmdﬁ“? -

e mant Erlie kil e oS
1

comsamed by flame.

-
T

10.  Defendant, FORD MOTOR COMPANY, by and through cach of ifs agenis,

sudFmdFliEM mmmm ﬁdlmhﬂmﬂnﬂdeﬁchw
mﬁdﬁmmmmﬂwﬂmmmuﬂmﬁﬂﬂmh

fuel tank to the engine which caused the inner cab and ﬁmpﬂﬁ@&mﬂﬁﬂ
d—-?.]-
)T

vehdambmwﬂﬁdmﬂmmduﬂb'mmadmﬁ&f'

71'"{'

11. . Dcfendant, FORD mmm,hﬁwm,wiﬂ:hmamwm
car, mmmmmmnsumummadﬁﬁw
mmmumﬂmmmmmﬂﬁ:hmm

wiich it was intended.

v

sustained substmntial property damage (o their vehicle including ity towl loss of the

12.  Such carclessness and carelesaness of Defonfant, FORD MOTOR. COMPANY,




13.

15.

) mﬁmmmmmuMmm@an

"ty Plsiniff,

RN AR L

replacement of the wehicle,

Tlntauiuumnw Waﬁdsﬂwm.pnhqufmmm

Fact insuring the Ford F150 4x4 Larist Supercab Triwk at isvue againe 053¢

mcludmghlumthmﬂdmpmpntydmapmduﬂn-mh
'mw_ﬁr -

mﬂmnnfmmtufmhﬂp:dhmm_

_h'munfﬂ!JZT 0 . _

mmmmmmm MOTOR COMPANY, & Detendant

has fiiled and refizad to pay Plaintiffs for the full amount of the damages sugtyined

7.

COUNT Il - BREACH OF EXPRESSED AND IMPLIED WARRANTIES  — -
Plninﬁffsrd'u:hﬁimmqhuohﬂﬂmuﬂlaﬂtminﬁ:ﬂ the allegtions
cutﬂninudhpamgmphslﬂlmmlﬁ. i

Dnﬁ::ldlnl,FDRD MOTOR COMPANTY, bymdﬂn‘uughﬂ:enleufuldFDrd FLX0

44 Larint Suporcab Truck to Plamntiffe, sxpreasly and impliedly warranted thet ths
mwﬂhmmmmwmmﬁﬁumﬁr
which they were intendad.




forth in full other damages in this regard, when such amounts have been sacerinined.
WHEREFQRE, Plaintifts, TNETTT
——,___

- Individually, pray this Honorable Court enter a judgment sgainst the Defendant in favor of the

Plaintiffs, together with all applicable costs, pe-judgment interest and attormey fees 10 abids the
' ¥

cvent.

ERBa-8en-L21-8111

T at Pttt o s o i Tk w:].ucleasa]legud bercin i celaace s md
expressed and implied warrmties.
19, Yhat exid expressed end implied werrantiss were breached by the defisctive balance
consuawd by fire. |
20, Thntunduuﬂmmﬂtofﬂ:fnnhﬂnhm&uhufmmﬂdinfﬂrﬂy
s ';'Fwsmh@;mnmmmﬂfumlmmm e T T
aL Thntnnduu:tmﬂtnfmdbmmll:nfmum,_
T R i ccesu of it coutact of inmesmes with _
Plaimtiff insuring said vehicle, was compelled to pay to Plaintiff replacsnsnt costs
iu&mﬂﬂ!.ﬂ?.lﬂmnmwmhﬁhvﬂﬂd&
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Ay

e Datelune 0, 1998
T T iyt v e ' =

'RONALD R. KEFGEN P15791

" "Attomey for Defondanis) ” " 0 " ”
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Plesss mark your responaa with an ~X" 2 shown atdght. Usa pencll or biack o Blis ink.  Comect Marking: E
L gErvem P ————
Your Cusruusn ReLaTionsHir CENTER ExrerencE
. >

Firat, we have a fow questions abott pour sxperience with the CENTER'S ROLE in
handling vourissue. We will ask sbowd your affer axpeiancas igter.

K. 2 Which one of the caiegoriv below beat deserilies yoar specific reagen or spuciic issue for contacting the Center?

=: O information oo vehicle waranty (] Part dalayed or oo back onder
[0 Wamanty sxpiced, moquesting after-wamanty astistancr. [ General information ca parts

(Jj [ veticle qualiey or chusbility O Dexder amble to i vehide o multiplé repair stemprs

1 D vahicle recall Infoemation 0 Ganeral dealer dissstksBuction

2 [ Questio aboxt medis repors [ To share snmpany, deales, car or truck fesdback

A D Litorasure reqest fsach 5 ¢ wehicle ivachong ]B:gdzrmmmw:

i [ Quamtica aboat a Fand Mot Conpany e o toack

E

1

And b your speelfle bsue (mmwwer to L, above] naw resolved or clased to your satlsfocion !
O Ves - Pieasr skig o Quontion 3 Mo - Pleeys annsar Qwsaion 2a O Don't remember - Aleare skip s Guartian 1

% About bew Kug did i take from pewr inltal esatact with the Comtor wntll your 1peelile some was ressbved ac closed?
[ famum rewolvend diuring inétinl comact

0] tawse rosived canse day am initial contwt

[] tawuc remlved oo or mexs dayn after initial Gominct. =+ Plous writc o the totel amboraldays:,_ , .

Wﬂf}ﬂ rematvad

m{Mwwwummmqrmmmrwmlmmmucmuum:kum'
4 Oousending [ VayGood [ Smbeoy [ Poc [ Unicceptable Mﬁlﬂnﬂ!ﬂﬂﬂh‘:ﬂ

.ﬁ Bievr satisfied mry Tou with tha Coenter's rols in handling your spechic lisac?
1 0O Complesipmied L] verymiishid [ Satihed O Somcwhat dimmtisfied ﬁ\mﬁmmﬁud

.-, Hirw many Hmes hvvo you paraoally coutucted the Centar - that i, you laltlated the coniact, vix phane or meil - to
- aode yorur spcific bwe? (Flaxts mark sudir of soff-initimel consacts)

5 O O Oz O O Os Kﬁu’m [ pee’t emembor
7. . Amd haw du you foel sbamt the Lungsh of s from Due tiove you Bmished diiBug smtl you talked 2o s Bve Center
* repressointive the & you called the Comber? .
; O oustrsding - Very Chnad O satmbrcory O poor [ Unagoepembile O Ceoter cabica me or
: don't oy
5. THd the Centér's cepossentstive promise ta respoud o Rllew-up with you, or commit (o takdng some spechiic aciion on
your belal?

- Plegcd cnxweey Queriion 8¢ O Mo Pleare stip o Querrion 9 L] Dart renczaber - Aese skip 16 Querrion ¥

fa 1 i e Cenber'® repressntative keep hid o Her promiss or commitment

. + A-00B3-2A.03 -2
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Questions 8-T4a refer fo e FIRET PERSON (o whom you spoka
during your INMTIAL TELEPHGNE CONTACT with the Center:

-’;,.. How wauld yee rate the Ceotar papneseptaiive’s paipadhy — that b the Canter represasintive’'s wiBlisguess to Bsten with
interesl and ik losighifo} questions ta underatand your specific lmue and z2arem your needs?

O Gusirding Giood {1 surfactory El poor D ussccpable [ Don't peaterabey
J’. How would yoo rate the Center represesintive’s sirnigistiorsmrd and monmbiguoss commitment io kapdling ywur
o Apeclie ae?

[ Outmznding 0 vy Good H/’ Orowr O Unecomptable 1 D't remerns

..H And err wamld you rete the Cagter repratintative's sk o cxpertize — teat i, the Comter represeatative’s ahility to

: pravide an cslly wndersiosd response to yeur spad Bc hines, 1 respaswe tont beft you Feollng that you had roaiscisd the

H right persan?

. O Oustanding Ll Vary Gad Mmﬁmy O Poar O tascoapatie: £ Dot eemember

hﬂ How waakd you rale the Center representalive™s sppaffle car o irack Seowlolps — that b, Hhe Center represestative’s

;_. ahility te £lsarly and confhlatly suswer yur & ahipwt & specific Ford Malgr Camtpany car or truck?

r O outaending £ Very Goad i O poer [ vnawcopuble [ Dido’ bve apecific

: car o ek ks

:E.?. wawhd 70U Tate he Conter represeutstive’s courtesp or poliicnms?
%@a O VeryBood [ Saisfacsry O Poor O Umcorpable ) Dont cemenaler

HJ. Dk tha Cantar's repraseatative fuoilitats or sivange comacis With paur servicing dosler to handbe peur wpecliic tose?

' ‘g{;—nﬂu@mmmm I3

Don't ramember - Planes chip i introduction hafoan (hergtion 15

v

Ida. How woold yau rute the Ceafer mprescaintive's willingn esy and abBy » kmrn‘m I coninciy with
your servicing declsr tn kuslln your specHie fimme?

(0 oumanding [] veryGond [ Satefasey [.Poor Elmmqnu- [} Doo't pemembe

-mn SMEEHW_
{AFTER YOUR INITIAL CONTACT WITH CENTER) S

M we frave # fow questions aboul your experfence with your BERVICING DEALER'S role in headiing your
spacific hntis. I you v NOT had sy coniect with your SERVICING DEALER AFTER YOUR INTIAL CONTACT
WITH THE CENTER, plaisa skip to QuasBon 22 onl nexi page.

15. Mhﬂ.ﬁﬂﬂdm]ﬂlﬂﬁ:ﬂfuﬁiﬂﬂrhﬁzhhﬂ your spocific isesct
: O conmprerty [ vy O seiséicd [ Somewhat Vary O Deater not involved
saliafied saticfied dievainfied b e Flaasu ablp 58 Quartion 12

T6. After your inkelal caract with the Canter, bow many thss hyve you parmnally contacted your servicing dosler — that b,
ruh!&lhiliemtﬂ-hhmlhruurl-puﬂk Hp? (PEnsd wimh axmber g sl inliinied cpniarss)

flg O a2 s 4 s O &or mere [ Dew't cememiber
iz After yorr inktixd covrias with the Cantar, keow nigny Waees did year sarvicing &eater contact yon t0 handiz your speciiic
mimeT [Flane of dealar-inidiind coninctyl
. Oo L a2 Oa Os Os O sarawee [ Dowtremember

. - U9-3

Pioase Contirue =85 T

yI1a-19T-504-0ra



Flerss remembar; Gm'dﬂaﬂug

) Did your servicing deadsr premise tn fallarw—up with yav in 2 aperified pecled of dmoe?
F: O Yeu - Praare anrwsr Guardon $8a Nio - Flaass skl i Quartion 19 {1 Doa't remember - Plwuse skin fa {aastion 19

18a. 1F YES: Did your servicing dealer krep bis promize?
7 Ye [ ve ] Doet rmember

i Hew woukd yeu rate ysar servicing doalr's awpratiy — that &, pemr rervicing danler's willlngmes te stea with loberast

"% aod sak imsighifal questioan to wsdersinad your specific Ixse agd 159exs yoRE Depis?
1 [ custanding [} vexy Good [ Satmfectory qﬁ/:u [] Umccepiable [} Dan’t remember

docan™ apply

Wl And laswr wauld you rate yaur cervicing dealers professions] skilf aysd expertipr — thai &, your serviciny deater's abllity se
- dal with ar hasdle yaur specilie ape Ina nal apd businscs-llke mapuor?

0 cwsandiag O very Good Suriafantory O Poar 0 vnacczpsbe ™ T Dou't remember

. Hew would yau nﬁmmm& ttraightforwand sad snambiguous eosumitreant t kandling ysur
rd dpetific Bauel

I} Owwanding O very Goed m O poar U Umseceptarie [ Don't revnemiber

And now,.a Tow quastions shoirt your overal] dispoariion knward the
CENTER, yolr SERVICING DEALER, and Ford Molor Company.

"" Haw Hicaly wauld you ba to comdtect Fard's Caxtomser Relovfomskip Coxier again fec 1 issus simbar ts the isiow yes
3 jmt indd = abowi? ’_f \d.
i 0O veyiikely [ Somewharlikely [ Undecided T Somewhacualivcely Veryunticaly

W Eluwr Llicady wanld you be ta recesnmend powr Ford or Lincoln Mevcury servicing degler ta o friand or rolativa
"3 your advice, #0 a place to buy, lease, or a Ford Motar Centpamy G iruck?
4 O verplikely [ Somewtar Fioly gu ; O Sonewhatvalicety [ Vervuntikely [ Mot applicable

F QL
ALY

- How [Rcely would yan be to srcooawsnd o Ford, Mercary or Lincols car ov ¢k ta 3 friend ar relstive arking for
* f your mvice?

C veylikely [1 Somewhee lkely gﬁfﬂmm O Somewharusliksly [ Very unlikely

Thank you very mich for taking 19 tima fo compiote our survey!
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STATE OF MICHIGAN
I C IN THE 13TH JUDICIAL’ DISTRICT COURT

I

Blaintiff,

¥, Case No, 04- ~ GC
FORD MOTOR. CMPANY,
Defendant.

STILIMAN LAW OFFICE
By: Michael Stillman (P42765)
Attorney for Plaintiff
7091 Ovchard Lake Road, Suite 270
West Bloom{field, Michigan 43322
(24%) £51-6000

f

Thers ln e sdbor pending ar reaglved civil actien artging aut of The same ransacHan #7 OCCUITHLCE M
aileged 1o this compkaisi.

OMPLAINT

Now comes Plainiss, R .
uf_yaudihmushituﬂumnys,BTEIMANLﬁWﬂFFICE.mdfmiu
Complaint against Defondant, states as follows:
' t. That Plaintiffis a Corporation licensed to write insurance fn the State of
2. That Plaintiffs subcogor, [  residext of the City of Beridey

Springs, State of West Virginia '

3. That Dofendant is a Deleware Corporation, with its principle place of business

ROAD, ¥UITH 2%, WEST BLODMIELD, MITHIAN 43223451 MEONR (el BS1-E00 FAN (3] b Al)s

located in the City of Dearborn, Comnty of Wayne, State of Michigan.
4, mm:mmmnmmmmmm

Enps-o0n-LC1-0118

= mmamnas ETULMAK 1AW OFFKE TN ORCHARDLAKE



ATELMANLANY OFFICE T01 CRCHARMD LAKE ROl NLITE I, MMMMI FEONE (4)19] 8000 FAX (245) b51 -0

. (§25.000.00) Dollars and is within the jurisdiction of this Court

5. Vm#eiapmp::rinﬂ;e iﬂthJudicinlDistﬁcl‘.CumL | -

6. On or about Qetober 2, 2003, Plaintiffs subrogor waa the owner of 8 1997
Ford F-150 Pickup Truck (VIN 1IFTDF1861 VNJJJJJJf »tich caught ire while it
was heing driven, with the canse and origin of the fire being detacrined through
Plaintiff's inveatigation as &8 manufacturing defect,

s = 1igence

7. Plaintiff incorporates by reference cach and overy allegation contalnied in paragrapha

1-6 of this Camplaint as thoagh fally reatated herein.

8. The fire in Plaintiff"s vehicle was cansed by the culpable nagligence of
Defandaat. |

9, Defandant owes a legal duty to the deivers of its vehicles to inaure that fhe

Defenddant’s vohicloa are reasonsbly safe for operstion, in the capacity for which the
velicleg are usiod and maintained,

10. Defindant owea that eamss logat duty b Plaistifs subcgor, which wag
becachcd by Defendant, with that breach being evidenced by the vehicle fire
originating, through Plaintiff's investigation, by a manaficturing defisct.

11, As a reauit of said breach of duty of Defoadant’s stsndad of cars, Plaintif's
subwagnr suffered damage ta his vehicle.

12, The damages suffcred by PlaintitF's subrogos wore proximately cansed by the
bresch of daty by Defendant

13. That on oc sbout October 2, 2003, thers was in effoct 8 policy of insurance

ERDS-880-LC1-8117




e AN LAW ORFIRE T URCHARDLARSRDAL, WRTE TN, WENT BLOOMETELT, MICHIOAN 41553651 PHOME (244) 1415000 PAX (2 41 5020

issued by Piaicuter to [N ond further, as a direct and proximate result
of the negligence of Defendant, Plaintiff paid to Plaintitfs subrogor, or :
ot hig behalf, the sum of §9,171.75.

14, That pursgant ta the policy of inaurance, and common law, Plaintiffis
aubmgntedtutheﬁghm,ﬁﬂemdintemstufmycmt;ﬂnhﬂimﬂlinﬁﬂ's subragor
might bave againat Defandant to the extent of ths amount of monies paid by
Plaintiff to, ot on bahatf of, its inmred

Il. Clllll;t 2 — Prodocts Liabhjl{ty

15, Pleintiff incorporates by reference each and every allegation contained in

paragraphs 1-14 of thia Complaint as though fiafly restated herein,

16, Defendant was negilgent in its manufacore of thiz 1997 F-150 Piclarp Tuck,

specifically as it rolates 1o the vehicle fire on or about October 2, 2003, namely
what has been determined by Plaintiff’s investigation to be the canse of axid vehicle
fire,

17. Defendant had @ duty to manufacture 2 ragsonnbly safe 1997 F-150 Pickup Truck,
such that a fire would not occur ps a result of what Plaintiff's investigation has
detzemined to be the cause of srid vehicls fire,

18. Defamdant breached that duty by manufacturing this in 8 1997 E-150 Pickup Track
pegligent manter, said mammchure being the proximate cange of the damages
mnndbyl’lnmtlﬁ'ambmgur. andqlﬁmawl]rpﬂdbyﬂthﬂﬂlmmonhulnlfuf
its subrogo. |

19. Defondent was nogligent in its design of this 1997 F-150 Pickup Truck, specifically

' ag it rolates to tho vohicle fire an or sbout October 2, 2003 , namely what bag been



STLLUANLAWORPKE 7001 ORCHARG LAXA ROAD, SURTE 2, WEAT BLOCMIIELD, MICETOAN 4283651 PHONE (haa] 1315000 FAX (AR) 15).4020

determined by Plaintiff’s investigation to be the cause of said vehticle fire. |

' ' . ’ i
20, Defendant had a duty to desipgn a reasonabiy safe 1997 F-1530 Pickup Truck, such

that a fire would not occwr as a resalt of what Plaintiff*s investigation has
dstermined to bo the cause of said vehicle fire.

21. Defondant breashed that duty by degigning this 1997 F-150 Piclap Truck in a
negligent manner, spid manufactyring defisct being the proximate cause of the
damages sustsined by Plaintiff"s sabrogor, snd ultimetcly paid by Pluintiff, to or on
b:lmlfu‘fituuhmgnr.

22. Dafendent was negligent in its failure to wam Plaintiff"s subrogor of the
dangers associated with this lﬂﬁ F-150 Pickup Truck, specifically ag it relates to
the vehicle ﬂrennm*ahumﬂdnbuz,mm,mﬂywhmhnbu.:ddﬂ'nﬂnudhy
Pleintiff's inveatigation to be the cavse of asid vehicle fire,

23. Deferddant had 3 duly to warn Plaintl {1*s subrogar of the risks axsociated with
this 1997 F-ISDthmﬁudgmdytﬁuﬂmwmmuﬁmthu
occurred on or ahout Qctober 2, 2003, which wa determined, an 2 regnlt of
Plaintifi*s invostigation to be the cause of the damages o Plantifi*s subrogor’s
whidqfurﬁhiuhMmpaidhyPhinﬁfh.nrmhhﬂfnﬂhndmsm

. 24. Dofendant breached its duty to wam Plainfiff's subrogor of fhe risks

associgled with {he fire that ocourred on or about Quinber 2, 2003, which was
-Wn;nm;llufWShﬂuﬁpﬂmtﬂbaﬂumnfﬂu damages 1o
Plainﬁﬁ"s’subrﬁjnr'svehiuh, for which demages were paid tw Flaintiff to, or on
behalf of, itz subrogor.

2. That 3 a direct and proximale resul of Dofeulaut’s negligent manufactore,

Eaas-aes-LC1-3119
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dmgn, nnd.l'ur Fallurc 10 wnm. Plamrlff mcurmd damagea for havmg paid to

Plamnff’smbmgnr,ﬁrornhmhnhalﬂ the sum of 39,171.75, phumterest,mslsmd

fees.

26. That an or about October 2, 2003, there wae in sffect a polioy of insurance
iasned by Plaiotitr 1 2:¢ further, os  direct and proximate result
of the negligense of Defendant, Plaintiff paid to Plaintiffs subrogor, or
ot1 hia bebalf, the sum of $9,171.75.

27, That pursuant to the policy of insurance, and comman law, Plaiotiff 3z
subrogated to the rights, utle and imtorsst of any cause of action Plaintifl's subrogor
might have againat Defendant to the extent of the amoust of moaies paid by
Plaintiff to, or on hehalf of, its insured. - .

WHEREFORE, Plaintiff respecifully requests thiz Honorable Cowrt enter

Judgment against Defeadant in the amount of $9,171.75, plus interest, costs and fee.

WEST BLOCKWFIELD, MICFIEAN 43233651 PHONE (341 515000 FAN (R4F) ESI-S029

gIdwluuthnabuwﬂmmmmmbcwumtemthehmtofmyhﬁmaﬁm.hmwludgn,md
E belier

Respectfully muhmitted,
STILLMAN LAW OFFICE

D~

" By: Micheel Stilkmgn (P42765)
Attorney for Plaintiff

Dmms,m
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BERK.ELEY SPRI.N{;H YULUNL 20K FARe w5
* t P.0. BOX 142 - e

BERKELEY SPRINGS, WV 25411-0142
BUMINESS FHONE: mm-;m NMRE CALL: 304-253-9911
' BSVFC INCIDENTREPORT ~ | DATEI4703°93
TYPE OF SITVATION _iafaged 5500

FINTTION FACTOR

AREA OF FIRS ORIGIN IGNTTION SOURCE
. LEVEL OF FIRE ORIGIN ENT. LOSS
NURMBER QF STORIES . CONSTRUCTION TYPE

‘SMOKE DETECTOR - YESORNO  WORKING- Y23 OR NO

LEPROPERTY- YEAR.$71  WAKE 2242 MODEL /70
BQUIPMENT SERIAL ¥ TYPE

RELEASE OF LIABILITY- |, HAVE BERN
ADVISED THAT '
AND I RELEASE THE BERKELEY SPRINGS VOL. FIRE CO\ 71 OF ANY AND
ALL RESPONSISILITY PERTAINING TO THIE (NCIDENT.

PREVENTION « PROTECTION = SERVICE i |
) y
- = ; ~ . _ |
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