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g Tl Gaddy Fire Investigations

309 Bowdin Court, Ladscon, SC 20456-8243
Phone/Fax - 843-863-0297

INVESTIGATION REPORT
REPORT NUMBER: ONE
PRIVILEGED AND CONFIDENTIAL
July 17, 2000
‘PREPARED FOR: State Farm Insurance
PO Box 2679
Myrtle Baach, SC 29578
ATTENTION: ' Ricky Prosser
NSLRED: I
DATE OF LOSS: July 8, 2000
LOSS LOCATION: Squeaky's Towing
Hwy 501
Conway, SC
POLICY NUMBER: Unknown
CLAIM NUMBER: _
FILE NUMBER: A-0040
R |
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INSURED:

ASSIGNMENT

{ racaived this assignment on July 13, 2000, from Mr. Ricky Prosser of State
Fam Insurance Company. His mstructions wers to condict an origin and cause
immastigation. Ths investigation commenced on July 14, 2000

SUMMARY OF ORIGIN AND CAUSE

The fire originated in the engine compariment on the passenger’s side close to
the fira wall. It was caused by the Iuriﬂandhmmlsslmhidﬂﬂmm
cantact with the hot block.

RISK

The risk a 2000 Ford Explerer, with @ confirmed VIN sriing with I No
adometer reading wae poasible, and thers was no state tags on the vehicie. A
six-cylinder fusl injectad gasoline engma with &n automatic transmiasion powers
it

EXAMINATION
The fire acene examnation was conductad on July 14, 2000, at Squeaky's
Towing on Highway 501 in Conway, SC. | also went ta the spot where the

wehicle bumed, and photographed that arsa, The vehicls was unaltered, and no
prior examination had been conducted.

EXTERIOR

Tha exterior was burmnad from bumper to bumper. The driver’s aide still had

some paint on the battom of the doors.  The firs was much more intense on the
passengera side of the vehicdle. Them were four madching stock rima and tiras.
Tha front passanger'a side tire had bumad untll asvan tha rim had medted. The
‘thlplatamstlllrammmandﬂugasnmwmplmatmamdmuhﬂ

INTERIOR -

The interior wad gutted by fire. The seats still hkad soms meaterial left on them.
All of the normal equipment was stilt in place, such as-radios and spsahers. In
acidition, | saw no signa of after-markst aquipmant. The fire was tha hotiest
anound the dashboand area on the passenger's side. The heatar core was
completely




CASE NO. A-QD40

INSURED:

burned away, and the pattems show that the fire extended from the engine
compariment into tha passenger compartment through this opening.

ENGINE COMPARTMENT

The engine compariment was bumed, but the heaviest damage was on the
passenger's sids. The radiator was bumed away. The battery was melted down
lo the plates, and the throtiie body had melted fram flame contact. The
passanger’s gide of the fira walt appaars to ba whersa the fim originated. On the
driver's skie, thers is still cioth coverings present on soma of the hoses, and
some of tha rubber hoses ane il in placa. On the passenger's side, everything
bumead. The heater core is gone, the fusl rall is bumed away and everything sise
in the area is melted. | checkad the wiring hamesses, but fourd no indication of
an siectrical short. The degres of damage, and ita kocation, leads me to believe

franamisaion falled. and fluld wae sprayed out onto the
hat block. The transmiesion dipstick was dry, and | altempied to draw a sampie”
“WIllT R pamp. However, nothing could be drawn out. These facts, aiong with the
insured’s statomont about the car baraly moving just prior to the fire, indicates a
loss of tranamiseion fluid.

COMMENTS

1 have now complatad my asslgnment. The file wit remain active, and any
addional information witl be added,

W.F. Gaddy, CFi
Ladson, 8C
B43-863-0297
ENCLOSURES

Forty-twa color photographa, with esqplanstion ﬂ'!EEl.-
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CASE NO. A-0040

INSURED: |

PHOTOGRAPH EXPLANATION SHEET

1 _Tha VIN plate
25 The exterior

g Showing the gaa cap

7 The front passenger compariment

8 The rear seat

9 The trunk area

10 Showing whare the heater cors i misaing at the dash bogrd

11 Showing some of the cloth material slill present in the backseat

12 Showing rubber moldings that were stilt on the roof of the car

13 Showing the inskis of the hood

14-17 Showing the angine comparimant

18 The tranemission dipstick

19 The oil dipstick

20 vaﬁnuﬂ'ﬁpmpmatluaadtnwtudﬂwahmiﬁmmlu

21 Thabammpam box _
22 The metied battery : . h
23 smnghewummu;mgimmamm

24 MMﬁmwl w&mmmthEMMlmnﬂuld
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CASE NO. A-0040

Showing the cloth meterial on tha metal lins, stil present on the
driver's side

"The top-down view looling et the thraitls body ia melied

&

The front driver's side fire
Tha front passenger’s side tine

B B B Y B

The rear passenger's side tire
1 The rear drivors aida tlre

o

@
8

Showing the red paint that is atill visible on the driver's side

23 Showing aome rubber molding that survived the fire on the driver's
34 Showing the debris thet | cleaned out from the driver's side

floorboard, no keye were found in the vehicle
3526 Showing the radic speakers are still In place

37 Looking down at the dashboard

38-42 Whera the fire burnad on Highway 905
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April 29, 2003

RECEIVED APR 2 6 M

Noftice of Claim

Warning! Your aceess to evidewce may be limited unless

you respomd 1mediatelyl

Locatien of Los: 68 Plymouth Rd; Westbrook, CT DGASE

Peril: Fire

Date of Lows: &1 6003
Oer Inpyred;

Our Chaim#: WEAYTIG

]
YoarPreduct: 1998 Ford Explorer; VING mmmxsw-

Ford Motor Co. Dihice of Genernl] Connsel
Atin: Shxwn Norion
B313) 8454089

Dear Shawn:

Yoru are heraby put on notice that the sbove identifisd insnrance carrier, on ita oown behail
and that of ity insured, Ty bring & claim against yoor company &t property damage

) aiing out of & fire that ocourred the addvess xted shove,

ﬂwmhmwmwﬂgﬂmﬂnmﬂﬂmdhﬂumﬂmmwﬁm
oy be respontible for the loss insamuch a3 the avedebla evidence xad prefmioary
investigation poinds to the 1998 Explore a3 the orighn of this five.
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Treenact, ol #1E0-844
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P WOUIOEE Metlife Auio & Home

You are heveby given the opportunity to have n representative. of your compenty examine
the fir seene before restoration is begun or the scene is otherwise substantislly aliered.
Dwue to our insurad’s need to restore the fire stene, ax well ay the heslth snd ssiety
conceres in regued 1o leaving the scene In s prosent state, thers 13 ondy a very lantted
period of time that the fire sens cm be laft undisturbed for your sxemination.
Accordingly, questions regarding this notice, this claim, or directions to the fire scene
should be direcied 10 the wmdersigned at (608) 835-1913.

You are strongly encoyraged to acknowledge receipt of the Notice by retum phone call as
3004 66 poatibls if yoo wish 10 preserve your secess to the fire scene o other svidence,

However, your faliure to scknowledge receipt of this Notiee will not delay the thne
scheduled for restoration, cleanup of sy oihes material changes in the firs scens.

Sineerely,

Mark D. Hagen
Sulwogation Adjuster
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IN THE DISTRICT COURT OF JOHNSON COUNTY, KANSAS

)
I ) V06702
" Kansas City, Kansa I ) Case No.:
)
PlaintfE, }  Chapter; 60 ©~.M'ﬁ
)
V. ) -
}
SHAWNEE MISSION FORD, TINC. }
Serve Its Registered Agent: )
Richard G. Shull )
11501 W. 62" Street )
Mission, Kansas 56203, ) ,
) 23
and ) 5103
) R
FORD MOTOR COMPANY ) R
Serve Its Repistered Agent: ) —
The Corporation Company, Inc. ) T o
515 8. Konaas Avenue } 2P 09
. ) i
Deferxiants. }
COMES NOW Plaintiff and for his cause of action againgt Defendants states ag follows:
'8 That Maintiff'iz & resident of Kansas City, Wyandotte County, Kansas.
2. That Defandsnt Shawnee Mission Ford, 1pc. is a Kengas Corporation active in
gunﬂshndingoonducﬁngbusimsshwm;ndhhmuﬂmmty.m
3.  That Johnson County is the proper venue for this litigation.
4. That on or about November 4, 1998, Plaintiff purchased & 1998 Ford E-150 Mark
TH Vaa from Defendant Shanmee Mission Ford, Inc.
p 5.

That from the date of purchase of the van, Plainiif d all reeir and warranty

work done by and through the agents, employees and servants of Shawnee Mission

r.mlRT
tLEﬂ“q“f-El'%Eu M

cme B DY ll'ﬁ

ToE TR R AL Y ARRSE KEL-

1
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Ford, Inc.
L NEGILIGENCE
mﬁuuwwmmrmmofmwmwmmnmd,m
and states as follows: |

6.  That Defendat incorporates the allegations contrined in Paragraph 1 through 5 as
though filly set forth.

7.  That Defendant Shawnee Mission Ford, Inc. was careless and negligent in the
fuﬂnnirlgr_ﬁpnct;mwit:

()  Defendant through its sgents, employees, and servants fxiled to repair
Plaintiﬁ'udﬁdeinaufummn-ﬁkgmmu:

(®  Defendant through its agents, employees, and servants failed to disgnose
and make necessary repairs 1o Plaintiff's vehicle; and

(¢}  Defendant through its agents, employees, and gervants failed to properly
ingpect the work parformed on Plxintiff's vehicle.

g muaﬁmmmmﬁﬁumsmgmmm
Inc.’s negligence, PlaintifT's vehicle caught fire on or sbout October 12, 2000
reselting in vehicle damage of $21,992,37 and rental expenss of $1,000.00.

9. That in the event Plaintiff is unable to prove the specific acts alleged in Paragraphs
1 through &, Plaintiff then relies on the Dootring of Res Jpsa Loguitar end lleges
that if Shawnes Mission Ford had conducted its repairs in an ordinarily pradent
pnned, in the wsual course of events the damage to Plaingiff*s vehicle would not

have occurred.

WHEREFORE, Plsintiff prays for judgment against Defendant Shawnee Mission Ford,

ERNS-DED-LC~-FIEL




. Inc. in the amount of $22,992.37, for his costs herein incurved, and For such other and further
redief as the Coust deems just and proper.
IL_BREACH OF CONTRACT

COMES NOW Plaintiff and for its canse of ection against Defendant Shawnee Mission
Ford, Inc. and states as follows:

10.  That Plaintiff incorporates tha allsgations contained in Paragrapha 1 through 9 as
though fully set forth herein, '
1L That Plain#iff performed ail obligntions necessary to the contract with Shawnes
MissionFord, Tnc,,
12 That Defoadent Shewnes Mission Ford, Inc. by and through its agents, employees,
and servants failed to repair Plaintif®s velicle in 8 workman-like manner.
o - 3.  Thatas e rosuk of Defendant Shawnse Mission Ford, Inc.'s breach, Pltiotilf was
dumaged as set forth above.

WHEREFORE, Plaintiff preys fir judgment against Defondart Shawnee Mission Ford,
Inc. in the amoun of $22,992.37, fir his costs herein incurred, and for such other and firther
velinf a3 the Court dooras just and proper.

M. BREACH OF IMPLIED WARBANTY

COMES NOW Plaintiff and for 5is cause of action agains: Defendant Ford Motor
CnmpmmdﬁhwmehﬁlﬁmFmd,ln;:.,Masﬁ;llm:

1. Thet Plaintiffincorporates the allegations contained in Paregraph 1 throngh 13 as

though Sally set forth herein.

) 15,  That Defendants manufactured and sold the vehicle and knew or should have

known that the vehicle was purchased to be usad as a passenger vehicle.

ERBS-90S-LC-0TI3




o 16.  That Plsintiff reasonably refied upon Defendant’s judgment that the vehicle was fit
for such purpase.

17. ~ That within a reasonable time after Plaintiff knew or should have knawn that the
vehicle was not fit for such purpose, Plaintiff returned the vehicle to Defendants
for maintenancs and repair. -

19.  That the vehicle was in a defective condition at the time it was manufactured and
mHmME

18.  That as a direct and prowimate result of the Mark Il Van being unfit for ita inteded
use, Plamtiff was damaged as set forth above.

Stasmee Mission Ford, Tac. in the amount of $22,992.37, for 8 costs hécein fosurred, and for
IV, BREACH OF EXPRESS WARRANTY
COMES NOW Plaintiff and for hix cause of action against Defendant Ford Motor
Comparry and Shavmee Mission Ford, Inc., states ay foflows:

19.  That Plaintiff incorporates the ellegations conteined in Paragraph 1 through 18 as
though fully set forth hereim, _

20.  That there was a 36 month, 36,000.00 mile new car express warranty for the
vdﬁulehquuﬁm.

2l.  Thet the vehicle was purchased on November 4, 1998 and had approximately
35,000 miles at the time of loss on ar about October 12, 2000

. 22 Md&i&mmhwmmm&uammm
damaged as set forth more fully above.

m—m-l_m.




.‘ ' WHEREFORE, Plairtiff prays for judgment against Defendants Ford Motor Company and
Shawose Mission Ford, Inc in the amoust of $22,992.37, for hia costs herein incarved, and for
such other and firther refief a5 the Court deems just and proper.

GOULD, THOMPSON & BUCHER
A FROFESSIONAL CORPORATION

A A

MO BAR: #46021

KS BAR: #18597.

1310 CARONDELET DRIVE
SUTTE 400

KANSAS CITY, MO 64114
(816) 943-0010 _

FAX: (816) 943-0016

ATTORNEY FOR PLAINTIFF
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Wirwick Field Clalm Office
TR Quaker Lana

T.0. Bax 6&d [ ] ]
et s MetLife Auio & Home
*  Decamber 2, 1999 BEC € 7 199
OFFICE OF THE
GENERAL COUNSE!
Ford Moter Compeny '
Parklapns Towers Wesat Sta 400
Three Parklane Boulevard

Dearborn, Michigan 48126-2568

RE: Our Insmed:
Our Claim #:
Date of Loss: 04-19-99 n"l
" Total Amount of Loas: $1715.72

. 3 QL ,-f
Ammaious Exprom u"" 5 57

— Tty

Deear Jennifer Savage:

You had sent ma a questinnnaire conceening the abave Ioss. I helisve if you look %O

into' American Express Property Casualty subeogmtion clgim, yog will find mmy
additional information you may need with regand %o my claim,

Enclosad is the photo of the giding involved in the firs. If you should peed further
asgistance, plense call me at the telephone mumber listed below.

Thank you for your time and attention to this matier.

Sincerely,

Karen ). Hrown

Claims Adjuster
S00-834-5740 Exi. 6112

© . WiollLifk Aso Jk Howe i 5 brand of Moicopolina Propesty ad Caovelly [esacamce Comypny swd it AR Eates, 'Warsick, I
. ) ;
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a*%* CLAIM PHOTOGRAFPH RECORD %++* SUBMITTED BY: AVOLA, RICH-(H)

PHOTO #1 DATE: 4-30-99 | FHOTO #2 DATE: 4-30-99




f. " Fragerty Cooweiy ..-h- I3 Praputy Codiy itmwancn. oy
- K-
1408 Lornberdi Auam s
. Groom Hay, Winiomiia A7
" Propetty

May 18, 1999

MET P ANDC
ALBANY FIELD CLAIMS OFFICE
ATTN EDEN EARLEY

290 WASHINGTON AVE

PO ROX 12209 -

ALBANY NY 12212

RE: YOUR CLAIM NO.:
YOUR INSURED:
OUR CLAIM NO.:
OUR INSURED:
DATE OF LOSS:

" " Desr Ma. Earley-

I am in receipt of yoor subrogation ootice dated May 11, 1999 regarding damages to your
insureds dwelling. I have enclosed a copy of our fire investigation report indicating thmt
our insurcd was not respongibls for the dmmages incuored to her 1998 Ford Explorer. Due

P to the fact that onr insured bears no negligence in regards to your demages vwe must

reapecifolly demry you request for reimbursement.

1 have enclnsed a copy of our cause and origin investigation and submopation leiter i
Ford Motor Company fior your referenca. If you should have sny questions piease feet
free to contact me at 1.300.872.5246 extension 5186.

David Madi
Senior Cleims Represcotative
AMEX Aswurance Company
1.300.872 5246, Ext. 5186

LYEMfore
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PETER VALLAS ASSOCIATES inc.

A Professional Corporation
Inkemvipt higrSesenac patwreioe com
E-moi: sopants i polervalian com
W Coponia Mewsigoiriers
o sast  Date of Report: April 26, 1999
(20T ABT-B801
Fuc 201-487-1263 Total pages: 16
Mr. Dave Madison
W  Hotmm Fngionel Oios AMERCTAN EXPRESS INSURANCE COMPANY
106 Washington Aaue P.0. Box 13018
Endiookt, HY 13760 Greenbay, WI 54307-9018
{807 7RS-N250
Froc G07-T85-6641
Fax Humber: (920)496-5503
W Etstan Fagiorm) Oica [0 VIA MAIL AND PACSIMILE | PAGES}
1ix0 mull Plain Fomd -
Danbury, CT 08811 _
?ﬁ.’mn-m Fila: 991328
Lo Re i
. e Loes: ’
- - Lang , Haw York 1."
r - e Pol/CP: 23406
- 2" Howwissism Fagions Oloy
- e 1 Pecrth Wi et DfL = &£/19/99
.~ Wetoew N 14800
----- [7i8) 7EE-Gmac
el RalT Prepared by: Davld Redsicker
e Corparate Director of Inveatigations
W Ladiwnlewy Fualter
55 Zabyinice EXreet
Huckermech, . GT0H
{201) $ET-L206

PETEE VALLAE ASSOCIATES Inc. reserves the right to

ameax] and/cr aypplement this report in the event

additional information, documentation or evidence
F -Pumspvsta Pegowi OB DEeComes available,

Pennayhmania Avenua .
Pillagdaiphis, PA 19130 THIS REPORT FURNISHED AS PRIVILEGED ARD CONFIDENTIAL TO
(215 842008 ACDDRESSEE. RELEASE TO ANY OTHER COMPANTY, CORCERN OR

INDIVITHIAL IR HOLELY TEE RESPONSIRILITY OF ADDREJOER.
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PORPOOE OF THE AJSIGHNMENT

In accovdance with your request, this organization conducted an
inapection of the insured’s vehicle in reference to the origin and
cauee of the firve., The asgigment also includes Ehe issuance of a
written report hased on ocur analysis.

PRELIVWIHARY REMARED
An ingpection was conducted on Thursday, il 22, 1999. Prasent at
the Eime of my inspection was the insmred,
DESCRIFTION OF THE VERICLE

X The wvahicle is a 1998 Pord Explorer two door 4 X 4 spart ucility
vehicle, an . Tha wehicle ideantificacion number is
1PMYTI24E4
INFRERCTION ORSERVATIONS

Ovarall extetricr examination of the vehicle reveals extemsive fire
damage originating from cthe sangioce comparcment amd extending
horizomtally and wvertically into the paesenger compartment via the
wingjchield and heaterfair conditioning openimg on the right gide of

. tha pasgengar compartment . 5

*....- There were New York Registratioo plates on the rear and front, muomber

Indpection of the undarside of the wehicle revealed no ewvidence of
.i... Iire driginmating fram or extanding to this area with the exception of
. trop down fire damage umnder the engine compartment.

""" Ingpegticn of the wehicle passenger compartment ravealed the wost -
exténgiva firm dzmage was in the dashboard and windshield area with -’
fire extenpion horizontally back through the passengar compartment to

the rear storagae area. The vehicle hag a column autcmatic shiftc lever

which was in park. The ignition ls in the off and locked position.

Ingpaction of the sngine compartment revealed extapdive fire damaga
chroughout with the sost severe on the top and left mide in the area
of the throttle bhody.

Examination of the englne oll lavel revealed that "it was in good &
condition. The brake fluid reservoir had melted due to baat and flame N
lmpingement . The battery in the laft front corner was severaly .
damaged by exterpal baat and flames impipgement, There 1s oo evidence

of alectrical activity in che wiring harness or battery area.

The air fead horn assembly wae melted and heavily damaged up Lo the
right front corner of the angine compartment,

e o AN VT | ARRATNRY & INVESTIGATIVE FNCINFERING R%ES
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Tha point of origin is on the left side of the engine block near the
top in the area of the throttle body.

(IHER EELEVANT IWFOREMATION

Intaerviews with the insured, |GG - -21=d thzt she
purchased the vahicle new on April 27, 1538 from Newcowmbk Motors Ford,
1870 West Boad, Cortlaml, Maw York. The vehicle had approximately 14
miles on it when it was purchased. The mileage on it at the time of
the fire was appraximately 14,000. The Ilast Bervice was December 1598
at Mcguire Ford, 504 Ithaca Rcad, Ithaca, New York. The mileage at
the Lime was 10,985 milea. The asrvice conaisted of New York Scace
{n;ﬁaction, luba oil filter, rotated tiras, and check of incerior
ighta.

Adcording to the insured, she had recently received a racall notice
from FPoxid in vefferepnce to the cruise contrel. She had hean advised
that the replacement parks wounld not be available until May.

On the date of loss, she Arove Erom the Comymunibty Center in Lansing,
which is approximately 5 miles. EBhe left at arvound 10 minutesg to 9:00
and was home arcund 9:10, She pulled in the dviveway and shut the
vehicle off and when ghe took the key out of the igmition, she noted
swioka reoming from the engine compartment. When she qot out of tha
vehicle, she looked into the left front whee) well area aml saw
fleme=. GShe called 911 and walted for the fire deparcment. She
stated that she had not bhad any problems with the vehicie. Thars wera
na. lydications of recent problems just prior to the fire.

T& ardhicle 18 equipped with a security alarm system control whick is
activated with a remote keylesa entry. The ineured stated that the
alarm was not set at the time of tha fire gccurrence.

Baged on tha on ecene inspection, interviews and analysia fo date, it
is tha cpinion of this organization that the vehicle fire originaces
in the engine compartment. The point of origin is at the throtgle
body and fuel system.

¥o invazive analywsis or teating was performed on tha vehicle at thi=s
time. It is advieed that Ford Motor Company Truck Division be put on
notice to set up an appeointment with this organizacion for further
inspection of the vehlcle in reference to the sxact cause.

Wa reactomend that tha vehicls e retsined, secored and protected

ragarding any forthar tasting or inspection by othear interssted
parties ox specialised enginesre agsoriared with our fiym, whan

r/
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nacded. We alao ressrve the right to be presfent and obfdexrve any and
all iasgactiona or testing of tha wvahicla by any othear concarned
parties.

PETER VALLAS ASSOCIATES Inc. recommernds that any interested
partiag reviewlng this document be aware we may be rebtalning
property/avidence relating to this loss. It is mandatdry that

wa be nocified of any potential interests. Lack of
notification may result in the ultimate Jestruction of the
roperty/

Tha vehicla has been sacured and will be available for analyeis when
all parties concarned are availabla for the inspeaction at a mutually
agrecable date and time,

We want to thank you for the opportunity to bave heen of pervice to
you. If any additional infoarmation is required or follow-up ia to be
conductad, please contact ua.

Respectfully submitted,

PETER VALLAS ASSOCIATEE Inc.
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David R. Rsdgicker “*.
Corparate Director of
. Imvrgitigatione
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MAY 13, 1999

JESSIE HOLLINGSWORTH

FORD MOTOR. CORP

PARKLANE TOWERS WEST STE 400
3 PARKLANE BLVD

DBEARBORN MI 48126

RE: OUR INSURED:

OUR CLAIM NO:
DATE OF LOSS: 419199
VEHICLE: - 1998 FORD EXPLORER

VIN #: IFMYHMEIWU-

_ Denr Iegsie Hollingewnrth:

--.-_~ On 4/19/99 var meured's 1998 Ford Explover started on fira.

Wa had the vehicle inspected and it appears that the fire originated in the engine
-+ - compartment, The point of origin is st the throttle body end fuel system.

" We wre boreby notifying you of o subrogation clsim in the mmount of $24.493.75 with

the safvage pending.
We have secured the vehicle and will enaka it avallshle for inspection by your company.
Please call nx with any questions and refir o oox clain munber when calling.

Simcerely yours,

1.800.872.5244, ext. 35M
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JUNE 9, 1999

EDWARD DRABCZYK

FORD MOTOR COMPANY

PARKLANE TOWERS WEST STE 400
- 3 PARKLANE BLYD

DEARBORN M1 48126-2568

o e
OUR CLAIM NO:

DATE OF LOSS: /19599

Dear Mr. Drabezyk:

We are in receipt of your letter of May 27, [999 and your requast for further
. information. Halow are the answers/information which you requested.

1. 4/19/99— 973 Ridge Road, Lansing, New York
2. Oyr insured drove from the Community Center in Lansing which is approximately
5 miles. She was back bome around 9:10pm.  She pulled into her driveway and
shut the vehicle off & when she took the key out of the ignition, she noted smoke
coming from the engine compartment. She got out of the vehicle snd saw flames
in the left front wheel well aren, She then celled the fire department. She did not
have any problems with the vehicle.
3. We have roquested the fire department report bat have not received it.
4. No injuries
5. 1998 Fond Explorer 2dr 4x4; vin #1 FMYU24E4 WL
6. Approximately 14,000 -
7-9. Photos attached
i0. See expert report

11. Sez cxpert report
12. No

13. Peter Vallas Associates, o/o Rick's Service Center in Owego New Youk

i4. Atiached is the total loss information on the wehicle

15, The sexrvice consisted of New York State Inspection, lube, oit changes, rotation of
tires and check on interior lightz, last service was in December of 1998 at
Moguire Ford in Ithaca, New York

16. Nonme
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23.
24

17.

The vehicle will be made available for inspection at a mutually agreeable date
and time,

Nons

The vehicte was purchased on Apeil 27, 1998 from Newcamb Molors Ford,
3870 West Road, Cortlend, New York. The vehicle had approximately 14 miles
on it when purchased.

We will foeward the fire depariment report to you when we receive.

If yon need any further information, please feel free to cortact this writer.
Sincerely yours,

G A

. Senior Subrogation Representative

AMEX Asqurance Company :
1.800.572.5246, ext. 5594 -

joh

Enclosures
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1. Overall view loocking towards tha front Or eagt gide
. of the gtructure. The vehicla om ths right iz the wehicle
of fire origin.

Overall view qf tha right gide
the fire patterma in the angi,

ot the veshicle. Kote
ne compartment .,

ERES-003-LC-788
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4, Overall view of the rear of the vehlale.

EpdS-a08-LC-0T67
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. Dverall view of the isfr mide of the vehicles.

EReS-903-LC-AT88
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m. View into the front passenger seat area from the

. driver side.

. 4. vView intc the rear geat area from the lefi side of the
vehicle.

ERNS-028-LC.8TRe
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View into the left rear seat arsa.

View into the front driver gide arez.
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11, Cleose up view of tha gteering column. Arrow indicates
. the ignitlon which iz in the lock popition.

. 12. Owerall view of the left sgide of the engine compartment.
Note the heavier E£ire damage.

Ef@S-pes-LC-9771
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13. Owverall view from the fromt of the vehicle.

14. View cof the licenpe plates that were recovered from
the vehigle,

EAs-0R-LC-3772
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15. C(lose up view of ths vehicle ideatification mumher
platea.

16. Overall view into the engine compartment .

ERPS—as-LC-STT
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17. View into the engine compartment from tha right
Bide.

18. View into the engine compartment from the left side.

ERBE-03-LC-3T14
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19. WView of the battery cables in the left front corner
of the engine compartment .
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20. View of the dipstick for the engine oil.

21. (lose up wview of the melting Lo the larr rear of the
angine where the throttle body was located ad indlcated by the
arrow.

ERE3-008-L C- 0778
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22. Cloee up view of the remaine of the throttle body
indicated by the arrow.
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1. Hallway, oortidor, matl room, loungs anaa cinakraom area, Indoor aports

2. Bximrior sislreay 11. Sulas, shewioom arsd !B.Lmjrmun 7. Prajsation room, slags «

2. Inkavior stairwey 16. mm art gallaries, 27, Office Mght L.

M. Escaiyr . Hoshh clubs, masage !.Pmm.ml‘lmﬂm

P4, Lobhy, enirance way pariara, barbvee, boauty M

1A Ardad
11. Flxad seabs (100 oF mors

1 WM Saita {100

oF DR PAFSONY)

13 With or withoul Axed
oty {3y than 100
parssna)

ot clasaod aiove

2 Furclion Arans
. Badrdame, patiant
oo, cells, ockups
n erda. dormitordas,

n m:n:. lunchroses,
M ltll:lun. cooking anst

3 Pure:thom drass axmn
| oot s | i Armda . ws
. Laborsiory 0, Tank, bin, poduct 5 *
12. Printing ar phalogriphic atsags Wom

oo 12. Clossd
3 Firy ad, reatmen oo 4%, Bupply rocm
3 Oparaling room i, AncDnds SON0E FOOIM,
. Elaﬂ'mw. campllar, wlult

m i,

bslaphoes booth canfired




AREA OF FIRE ORIA I - confeusd

#3. Shipping, rcalving,
loating, mal room
43, Tramh urmhﬂ:h

contulner, oompactor
17. Garage, carpord, vahicte
skvags
40, Hot chesifing abovs

[ T
5. Elwalor, dumbmalter
1. Elmcirioad, Slumblng,

&, Incineraiar room wea
E5, Mainlanance ::'lnnh
Iﬂ:ldl.#lnp. I
walding .n&': ToP
M, Tesl call

71 Extetlor bafcony, apan 3. Enginw, rupning gaar,
; whsal wroa
r] and Coifngs 8. Fusl Bk, foal Bna
aaranbly, coachyhmg 8. Oporeting, canirel arsa
Maor!celling 1pace cab, cockpd
4. Rool and celling Bl Exierky axposed
routioslin mpm'd ® ﬂ":m
3 clamsfled abova
™. Wall sasambly,
concasked wal spaca S Oihar Araid of

T8, I;lm ranafar aystem,
19. Not cinsstad shovs

i "md"t m'r.

vomtiizian shak &7. Enclogurs wilh 77. Exterfoe ool surkaca of way, ambankment

. Light shalt prasaorized akr 4. Awring, ovecheng 2. On or near b e

5. Laundry or mall chete 68, Enciosure with snriched Te. N clasalisd sbowa pubiic wiy,

85. Dact Oxypen wimosohers E1. Terracs, patio,

9. Display window BT Mol classifad sbove § Traaapertstion, Yehicis BA. Lywn, Neid, goan wrea,

g: Gonm,' Rt 2 T Structurai  Areas, No :1"“ Wik

oyor ruchural n . T ingir araa §5. Wiksland waody
58, Mot clasaifiad abavn Funcignal . Tnynk, oad-carrying ¥ Huuphlzn'm
1. Crawf space, callar, L 9. Mot chasiflvd sbove
subsiruchure area
‘EﬁH:;Il‘EHT INVOLVED [N IGNITION M nny)
. -

18, Sotar pans 3. Cold hunl, reezars, 35 Separale moior, il Working, ahening

11. Cantral heating unh, uzln El:l'lll'llm' maching, Juws,
furnaca M. FI . alatkonary local 55 Hand tools, sodaving tevdurs, sander, stho.

T4 Waler hewier #r conditioning unit rana, drilla M muchirg,

1 Waondmove, wak 36. Porlabis air 7. Comerolad ot Eaphait aab '
fummney, fxad local candboning, spplance, stackic nabbar apreading
hoaking unit eaffigocation unit, blenkals, steam Irons, machine

14. Indoar Arepisce dehumidHiar hal lmpas T Panting, dpping,

15, Portabls hwating unht 3. Mol cisaalfled sxave 3. Eleciric rarors, can spraying

14. Chimney, gas vent fun ﬁ"m TT. Chamical précars,

1T, Chimnay, vont § Elacirical Muirbartion $9. Nl clasaifisd woova dizgling

‘ #‘E"m“mm..t
- m mﬁmﬂlﬂn

mrmrmrt o

Coohing Equipwssni o aooreiet aquipmant H. Incinarator
H. Flead, stsfionary suriaca . Weier, mater bod £2. Vedlng machine, K. Hoaring, brake

unit, siowe 4. Pawsr switch DB, drinking Youmaln 5. Raciifsr, charger,
2. Flaad, sinbiondry ovan iuuuu clroult breakeny 3. OMaa machinas baltary
4. Fand, sabanary lood 43, Sutich, ecepincle cuiet 84, BHomadical aguipment, M. Tarpot, Lar uaibe

wirining appiancs #. Lighiing fixiyra, devica 8. Arg, ol lump, gan
-g.' mﬁm ﬂu;“r&-.ﬂ og . e o B Ehu;n:'

COIMEAREROE, SENp fUNIp \
uni a. Lamp, Rghl bulh 3. Iﬂnﬂmmnlgn E1. Torches, baasan
M. Opan Nrad grif - % Mol anging burnors
1. Grasss hood, duct B0, Mok glaysiied sbove
2. Nut clayuiad shova evzan, Equipmem 4. Printing press
. Dishwashar 9. Nt clezaifisd sbhove 3 Othar Ohjwets, Expiauns

3 A CondiMoning, . Teloriakon, nadid, sdumd
nwm-ﬂ o plature recefvingrs T Prociaxing En . Yehicle, sxhausi
3. aly . raproducion 5. Funnehs, owen, ¥in n, wahicla paris

rairigaration aq 52. Clathaa drpars TL Casing, malkding, 9. Mo squipman] iraheed
12 Waisd cocfing ' 53. Wazhing machine onging . Othr obiscl, Sxpomarn
&d. Floor cara squipment, T4 Heat Wrasfing, quanch Nt cluasied abore

Yarum ciapnar k

FORM OF HEAT OF IGNITION . .

7 Hual from Fuslfired, Fusl- - 12. Heat fmom gax fosion 14, Haat fown stulpment; ¥ Arc from faudly comacd,
Powarad equipment, péol fighls, fusl not known CONADE
mE:MalmﬂH 13 ;FIII'-I mwﬁm 18 Mot !ﬁ.m

M, Shagk fom
subdivision 12  whether a uscaping from |+quu T Hual kom Elsciiical m'ﬂlwt or
spark, amber or flams fuaked wqu Ancing, suich
DO mﬂ" - pllmﬂ&“ Vialer 7 m-h ded

ar wid . Ganxpid shorl .,
Hmply cvarhenling of the 6 & .mbwﬂlmi civistt are maharhs -

, outaks suriaca of the wacaging fram sald 22, Short drcudt are rom M F gh! Ballaxt
wuipmant {or Ba dntéen il fosind soulpmant wochanical damage A, Mot Eindalkbd
hlﬂjnmqnmmﬂ 168, Hllifrumnﬂldl'ualad . Shor ceoult e from 3 Haat trom —
hairlyy .. &alacthm, won Smaldng Mal

WI'EI-MI. flsma inzutation . Clgarstia
11. Gpark, ambar, flams . I.Inapﬂ-d shorl croudt 12 Clgar
afcaping frm pas Mulmml: Tual ot . Pipe
Tudad aquipment . hA claaslfind aberrd

candingsd

ERBS-285-LC-2782
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FORM OF HEAT KIWTHOY - continwed

1 Houl Irem Open Flsma,

R. guﬂfnu torch operation
(eparpling matas)

42, Walding 1orch opatation
(etning matak)

41, Blow torches, plumbary’
1orchag, Bunden

burners, aawdaring, palne

wiripping

. Candha, fapw
hlasch

. Lightor iams typa)

. t:lm fras, a,
ng Raras, rubblah

ti'n

Barkire from inlermal
combustan angine

. Nt cfazaliied abova

=$ﬁt

5 Hlllll'ﬂl'll'ld.ﬂh'bglll
51, Howd, 3park from
friction, orarhaated fres

. Moltan meial, hat
forging &nd o Cans

. Hot embar, ash

g: nmnm"rwﬁrgﬂ b

i
:
f

E3. Mot claxsiflad above
& MHaat inom Exploshve

Firouorka
61. Eaploahms, bombes,
aromunition

6. Blasting agant

83, Fimworks, sparkiera

&4. Papar cap, parly poppar

&5, Madal rockat, not
amabhsur Tackalry

58, Incandlary devica,
makaloy cockialks

5. Mol clawsifiad abave

7 Hax! irom Hakwral Sourca
L. Sun's haat
T Sponkneces ignitkin,
chamical raaction

75. Lightning diacharge
74. Blabic discharga
79. Nol clazstfiad wbava

N

4 Haal Spraading 1
Eﬂﬂ:llﬁlh-tﬂlg

TEOIUNS)
M. Haat lrom direc] Hame,
COABCHoN CLvTants
B2. Radlaled heal
B1. Haat from Aying Brend,
aeabar, apark
M. Conduchad heat
. Het cfexafled abave

3 Otiwar Form &1 Heall ol
. Muipie jorma of heat of
e
o5, claasified pbove

TYPE OF MATERIAL 1GNITED

1 Gas 1 Volatile Solid, Chamical #4. Flaxeiln Foam Platics: 8. Hardboard, plywinod
1. Matural gas 1. Fat, grasss Hgod) Includsd are M. Fimrioesd, wood pulp,
¥2. LP-city Qan [LP and alr 52 Greass (o mattrassss, furnilurs presa board

mix) pairiaym jailas Intonar fodm and Carpat EZ. Papar, uniraxtad,
13. Menuvfecturad Qas 3. Pollsh, paradile, wax m wncoxind
14. LP-gax M. Cragacts, pkoh, . Plaatics: 8. GaArcbosd
15. Annalfadic gas adhesive, rain, b, Inchdes l!luﬂd'jl‘- B_ Mot chaxsifiad abova
1. ane palatin, sasin, aephelt ethylena tash bags,
17. gaz othar than 1%, Applisd paind, vamiah ¢ rmphia i, 7 Felxfo, TextRe, Fur

anvea halic 3. Combaalibla matal, wall M, Man-madas fabrc, fthar,
19. Kol classifled sbove nagiwn, Eanium . Ploafe not clezaiied Nnished goota

grconlum 12. Goton, rayon, catton

¢ Flamanable, Combusifble 12, Sold chamlesd, 1 Natersl Producis fabric
Liquid mtploalyes . Rubbar A. Woaol, waal mizture
21, Eihyl aiter, pantans and 38, Radioactive madwrial 1. Cork fabric

athylans oxide jcisad IA] 35, Not cissabiad above 5. Leathar . Fur, sk, giher fatwic
22. Actona, sttt siechol, Ed. Grasa, lsaves, hay, B Wig
fusl &rd mathyl & PlaaBe graw ™. Human halr
katone {cloas IH] 41. Righd Plaatice: y 55. Graln, fsathara, Jait, . Not classifisd above
22. Gascline Included ars mold xapok, hemia, Jubs,
24. Butyl akxohol, propyd piastics acch a8 cotton, befors A Matadisl Compawnded With
alochol styrese snd appHance caany, Hoor o
o tlél‘manﬂn s :l :G;l 2 mﬂdm:lm kitchen 54, colis, briquattes, E. lliumcmm
, Karossne, N ,
d aned & and diessl fuat I»E.H{HFuunFluthm 7. Food, starch, sxciading £3. Trexind and/or conted
{class B re rigid fal and graaam PAPAT, WK [lper
. Mo, b o o, thermal h._. ingulatinn 54 Tobscco B, Watprproo! canvae
w‘lhnllldnnl:: W for walls snd 54 Wot clussifled above li. Ofty rags al
arsoavis 0 i
27. Coowing oll, tlrclnll'nrr:}nr e Pigstios: i mwnﬂ - 2, N clauifiod shov
and hhﬁlﬂu Inoinded & dHoctricn U?. wmu“ﬁ“
(1) wite inaulation 83, Finisnad mimbor wood md Materia bgnited
20, Mol clasyified ahave At Rt mnpﬂu
8. Wood shevings, JewdUs! g, Mol clasaifind abova, |

FORM OF MATERIAL 1ONTED

1 Eucharsl Compoansal, i Fumhure 1. Linen, iowais, 45, Tow, game .
Finizh Zl. Uphojetersd sofe, chalr, fableciotha M Awning, canopy .
11. Exberkor roof mmi.nn. vahicls 3gain . 3. Wearng apparst 8o on 7. Tarpadin, tant .

auriana, finiah 7Z. Honuphotsarsd ohafr, ) ;Jpamn #. Hot casailied ahdes: -} -
1. Exterior sidewal, banch 8. Waaring apgars! on 3
covirdrg nrl'm tinish, . Cahinutry, kg m 5 Slock . 0w
saves cabirnpts, planos, M. y DA, Qrapery, KL o fag e el
13. Doors, parches and daska, iabfea paxiry 5. Basket, barrei
gﬂurma and bookcssas I7. Fabeles, yard goods 5. Pallat, alid
14, Tio, owrpat, rug, Hoding 24, roning board 3 Luggage 54 Raps, cord, twind ypitT .
and stairs 23 Appllance housing or . Mot claified atknm 8. Packing, wrapging s+

15. Wtarior wak covan

16. Caling covaring &

17, Sructural masndar.,
friwming -

18. Tharmal, scoustcal
ingutation, wilhin wall or

Ll Mdm

casing .
2%. Noi ciaaaMied abave
3 Sadt Goode, Weardng
. Matirea

n Buldlnn. lﬂllﬂ. shank,
comiorber, healing pad

1 Adormmanl, Recréationsl
alarial

41. Crwizimaa e
4. Dacoration for Spee ek
avanlt

131 Book
. Magaring, nawspaper,
wriiing paper, fisa

supplles
8. N claakid B
Conbinuad

Wy




FOAM OF MATERAL IGNITE D - exwyfmusgg

& Powsr Trusater Eqalpman], 7T Gmml Foum
Fual . Agricutiurad produci
$1. Elochrical wins, cahin 72. Fenca, poin
naulation 71, Fextlizar

12, Transformes 7i. Forasta, brush and
B Comeenar ball, drivs grlu

bah, Y-hatt 7. Erecstte buildup,
Bd. Tire rubbtish, wash, wasta
B2 Fus 7B, Cooking matsriaha
&9, Mot cieasllied above T7. Sign

[ ‘\, ‘*"1'-*

-‘JI {-—- -
§ Spacisl Foom 1 Cihewr Foron ol Malarial
B. Dud, Hbar, lint, sawdoal 17. Muhlple torm of madaral
8. Pymplachnken, celvay' ignilad
K. Adonrzed, M. Mol clangilisd A0we
liquid
8. Chips
8. Malerial stored an
btz

. Accelerants
#F. Acfed materiat
B, Adhaikve

CONSTRUCTION TYPE {From SBCC - NYS)

1. Fua—tsalsilre: walls, partfions, coaumns, #Hcars, vool
noneombustible with sificlent Are realatance ko withstand the
aftacta of w ins gna pravent its apraad.

2. Honcombariible: walle, partifons. columns, foors, ook
noncambustibls with leas fira raxistenca Ihan lirs-rasiaties
canstuclion.

1. Hewvy timber: exterior walls of masonry ar other
néreombustibls malarisls with dre-reslstecs ratng ul
than % hours; Inforior cofumns, beama and grders
timbar, haary soild or minated; Hoors, mﬂlutmw plank or
Laminalad woed.,

Ea’

4. Ordinary: exierior wals of masonry or other nopcombuatble
meterials with & llreraslvmnce naling of nol lxaa than 2 Nours;
Interior woad of amaler dimonaiany than thass requirad for haavy
limbar conatruction.

E. Framw: wallg, parikians, fioors, aof: whoily or pariy of wiod o
olhar ¢ombustible maierial.

Addiional Fire Deparimant information
Thia may ba usad for Spocist Information oollection pro-
jacta. Pisass contact the Oifkie of Firs Prevantion and Ca 's

Fira Ropovting Uil pricr to using éhass spanes.

ERdS-paS-LC-2784




SFCIHTRFMA Isaue List 10/21/99 11:14:53

——

FCSD REGION: MARKET'; __ ISSUE STATUS: __
. P&A CODE: -

VIN: tryu24 S CASE NUMBER:

gALES REGTON: _ SALES ZONE: _ ISSUE TYPE:

A LAST HND/ Cuatomar Phons Mumhber/ Reagon/f Star/

C PRA LAO0 Trmt Customer Name Year Model Type
04;21;99—{3_5} LEGAL - INSURANCE COMPANY SETT C

I 1998 EXPLORER 02

Fl=Help F2=addaction Fi=Customerlist Fa=DealexrInfo
F7{=Prav FB=Next Fli=TazusDataill F1l1=Mama Fl2=Returm:
B HORE RECORDE AVAILARLE OGGR1O1




SPCHIDMA Iasue Detail 16721798 11:23:248

==

VIN: 1FMYII24 Ed BAT - 19588 Model: EXPLORKER
Statu SD: 04727758 Klileage: 0
Hame : Hm Fk:
Trmt: vLC Case; 1712991119 Day Ph:
Bymgat.om:
BEeagon: LEGAL - INSURANCE COMFANY SETTLEMENT
Dealer:
Iague Type: 02 INFORMATION CAN Couxt: Legal Izsue Type:
Izsue Status: C CLOSED OAM Award: MORSIT Contact: N

04/21/99 CACI3IS ADVISE CUST THAT YQUR INSURANCE COMPANY MAY SUBROGATE

Fl=Ealp FR=Addhction Fé=ActicnDetnil Fi=Dealarinfo
PT=Prav FB=Next FI9=V1ewHORSIT Fli=Menu FlZ=Heturn
HO MORE RECORDE AVAILABLE OGDR191




SPCHADMA Acticn Detail 10721799 11:23:34

==l

VIN: 1FMYUZ4AEAW Y =ar: 1998 Model: EXPLORER

Owner Statusn: WsSD: 04/27/98
name: i — in #h:

Trmt: VIO Case: 1712991119 Day Ph:

Symptom Desc:
Reason Dege: LEGAL - INSURANCE COMPANY EETTLEMENT
Dealear:

Issua Type: 02 INFORMATTION Iaaue Status: C CLOSED
Comm Type: PH PHONE Odometer Reading: C 48
Analyat: DHARRIGL DIANKE HARRIS Document Number :

Aotion Date: 04/21/99 Action Data: Action Time: 16:39:585 EST

Origin Degec: US CONCERN CASE BASE

Artiom Derc: ADVNISE COST TEAT YOUR INSIURANCE COMPANY MAY SUBROGATE

Conments : CUSTOMER. SAYS: VEHICLE CAKSHT ON FIRE ON 4-19-39. THE TIM
E WAS BETWEEM B:30 AND %:00 IN THE EVENING. FIRE STARTED WH
ILE CUST WAS STILL INSIDE VEHICLE AND WHILE VEHICLE WAS ON.
ENTIRE INTERIDE HAS BEEN BURNT OUT. THE ONLY THING REMATHI
NS ARE THE BACK END AND THE REAR TIRES. THE VINYL SIDING O
N THE SIDE OF THE EOUSE MELTED. THE FIRE DEFARTMENT WAS CAL

Fl=Help F2=AddAction Fd4=PrevAction FS=NextActlon Fi=ActicnData

Fl=Preyiiomments Fll=NextComments Fll=Mepu Fl2=Return Fl1=ESP

MORE COMMENTSE AVATTARLE QEDBE1Y1

Pl




SFCHADMA Action Detail 10/21/99 11:23:44

==}
VIN: 1IFMYyUZAE4WIIIIE 2 Year: 1998 2 Model: EXPLORER

Owney Status: wWeD:
Mamea: Hm Fh:
Trmt : Casa: 171298911139 Day Ph:

Symptom Deac;
Reagon Desdc: LEGAL - INSURRNCE COMPANY SETTLEMENT

Dealer:

Igguae Type: 1 ¥ INFORMATION Iogue Status: C {LOSED
Cornm Typa: FH PHONE Odomerer Reading: 0 ML
Analyst: DHRRRIE1 DIANNE HARRIS Document Mumber:

Action Date: 04/21/%99 Action Data: Action Time: 16:39:56 EST

Oriqin Desc: US CONCERN CASE HASE

Action Desc: ADNTSE CUST THAT YOUR INSURANCE COMPANY MAY SUBROGATE

Commeant: s ¢ N THE SIDE DF THE EOUSE MELTED. THE FIRE DEPARTHENT WAS CAL
LED. A POLICE REPORT WAS FILED. CUST IK A STATE 0OF SHOCHK AS
A RESULT OF THE FIRE. DOES HOT HAVE A VEHICLE TO DRIVE. &
N IRSURANCE CLATHM WAS FILED. THE NHAME OF THE INSURAMCE COMP
ANY IS BMEX., DOES NOT HAVE THE POLICY NUMBER. WANTS TO FHNO
W WHAT PORD WILL DO To ASSIST HER. PER CUSTOMER, DEALER SAY

Fl=Halp F2=A484p~tion Fd=PrevAction Fh=Nextirtion Fi=Actionbakta

Fi=FrevyComments FlO=NextComments Fll=Menu Fl2=Return F13=ESF

HORE COMMENTS AVAILABLE OGDB131




St

SFCHADMA Action Detail 10721799 11:23:49

——r

VIH: 1nyUZAR4AWO  Yeer: 1398 Model: EXPLORER

Ovmer Status: WSD:
Nams : Hm Ph:

Trmt vLC Cage: 1712991119 Day Ph:
Symptom Desc:
Reasvh Dosc: LEGAL - INSURANCE COMPAMNY SETTLEMENT

Dealer:

Iesua Type: o2 INFORMATION I=seue Status: C CLOSED
Comn Typa: PH PHONE Ddomakcer Raading: 0 MI
Analyst: DEARRIE] ODIANNE HARRIS Docuraent MNumber -

Action Date: 04/21/99 BAction Data: Actiaon Tima: 16:39:55 EST

Origin Desc: US CONCERN CAAE BASE
Action Dego: ADVISE CUST THAT YOUR INSURANCE COMPANY MAY SUBROGATE

Comments: W WHAT FOFD WILL DO TO ASSIST HER. FPEERE CUSTOMER, DEALER SAY
a: TCAC ADVISED: - REFER TO INSITRANCE COMPANY ([ INSURANC
E CO. HAS THE RIGET TO SUBERODGATE FORD) INFERENCE CASE ID: 2
2

Fl=Help F2=addhction Fi=Freviction Ph=NextActicn Fo=ActionData
Fa=FrevComments Fll=NextComments Fll=Manu FlZ=Return Fl3i=ESF
HO NORE COMMENTS AVAILABLE OGDB191
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§ ° INTHEDISTRICF COURT
8 __ i
P] a IIE . 5 . -
. #K - 19 Grrac pisTrICT

Vs. g ]
$ .

FORD MOTOR COMPANY §  DALLASCOUNTY, TEXAS

mmmm

COME NOW Flaintiffs complaining of Ford Motor Company and for
‘cause of action would show this Honorable Court az foll owe

L
PARTIES

Plaintiffs live in Dallay County. The events that caused Plaintiffs’ injuries
. all occurred in Dallas County, Texas. Ford Motor Company was at all times
'wthmwinbuﬁmumnauuommy,rm had a principal
place of business in Dellas County, Texas and owned property in Dallas County,
Texas. FordMnher:anbemedwiﬂxpmbymmiu

registered agent as follows: |

350 N 5 Paud St
Dellas, TX 75201

- IL .
BACKGROUND

Pla]riﬂﬁnowedahunieat_inmﬂamﬂuﬂummty,

"Texas where on August 13, 2002 a wehirle manufactured and scld by the

. - : mmmm-rmn



Defendant while sitting unoccupied with the engine turned off, caugivt fire and
destroyed Plaintiffs’ home and its contents. The fire also destroyed two of
Plaintiffs’ automobiles. The fire and resslting damages to Plaintiffs were caused
by the negligence of Ford Motor Company. Further, Ford Motor Company is
gullty of designing, manufacturing and selling a defective vehicle. Ford fatled to
warn the Flaintitfa or others simdlarly sitanted of the umreasonable dangerous
pm:_luctt!ulFurdeCnmpmy-hndpheedinhmd.
| w
CLADMS

Plaintiffe herein assert claims for their damages which were proximately
cansed by the negligence and the providing of a defective and ursafe product o
the Plaimtitfs. Ford is also. guilty of breaches of warranty, both expresssd and
implied and failure to warn the Plaintiffs of the defective product. The damages
exceed the jutisdictional minimun or this Court.

WHEREFORE, PREMISES CONSIDERED, Plaintifis pray that Ford be
cited to appear-and that upon trial, Plaintiffs be awarded their damages along

. with costs of court and general reflef.

Regpectiully submitted,
m&T, PHILLIFS & MURBAY, I.C.

PLAINTIFFS' ORIGINAE PETITION - PAGE 2
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13355 Noel Foad

2200 One Galleria Tower
Dallas, Texas 75248 -
(972) 4198300

(372) 419-8329 (Fax)
ATTORNEYS FOR FLAINTIFFS

JURY TRIAL DEMANDED

" FLAINTIFF ORIGINAL FETTTION - FAGES




2300 Eosa Avurme
Soyrs san0
Daviar, Taxay 75e01-fr776

DixxcT Niumap: {114) 7403520
opoweilodeebiddl o

cxaik
Ortober 25, 2002
Ms. Maria Quintsro-Salve
Claimg Analyst
Ford Motor Company
{ffice of the General Counsel
Parkianc Towers West, Suaite 300
Three Parklane Boalevard
Dearbom, Michigan 4K126-2568
R Chims
D/E: 08-12-02
Dear Ms, Qnintero-Salvo;
1 have written to you before ahout the fire 3 home
Dallaz, Texas, on August 12-13, 2002, znd I have recerved your dated September 26,
2002,

First, T want to say that the lew firm of Locke Liddell & Sapp LLP, to whom your form
leticr was addressed, is ot invelved in this matter, ThJlJll e fricnds of my family, snd I
aan helping them ot a personal, pro bono basis. They have been fnancially devastated by the
fire and zeek a settlomant with Ford for their personal lossea. They did not have fine insurance
on their home. If we capniot settls on a prompt basis, I will mast likety tarn their case over to a
plaindifi’s lawyer in Dallas. -

I am enclosing 8 copy of 8 subrogetipn clum that ived from Allstabe
Insurance Company, which apperently insured their neighbor’s have advised Alletate
Insurance Company that the Dal investigaton detemimed that this fire sterted
mhmnmﬂwhmmmmm
garage a5 Y undesstand it, and that ia the hasig for the Allgtate snbrogation claim.

Another Allstate entity, Aflstate County Mutual Insurance Company, insured two of the
mehiulm,mmmmmmpmmemjmmmmmm I expect
state County to present 2 claim against Ford.




M. NI
October 25, 2002

Fage 3

I have read your paragraph aaying that if we do not submit all of the infixmstion, you
“will assume that [we] &xe not interested in pursing a claim and will close [your] file.” That
would be a completely incomect asgumption. You also etaia that the vehicle will not be
inspected by Ford umtil you have received sverything and someone has mads a detscmination
that an inspection is warranted, You can take that poaition st your own risk. My advice is to
have somsone start locking at this right now, and you should contact Allstate to mspect the
vehicle, ag I have described above. The vehicle is availahle through Alistate for Ford ta inspect,
It would seemn highly prudent for Ford Motor Company io take heed from the findings in the
Dallag Fire Departnent's report and to take thie claim very sexiously.

Sincerely, aﬂ
FF-WEs Fary o 2

Wi V. Powell

ERRS-BES- C-97234







Travelers Casual e, 2
Pﬂpeﬂ:y tY Reading, PA 19612-2647
AManburof Thavelsrs Group 610-371-7658
Fax 610-371-7468

127408

ATTN: CLAIM DEPT.

Ford Motor Companies
Offics of the General Council
3 Parklane Blvd., Suite 1400 W 4
Dearbern, MI 48126 6‘3“'
. FORD MOTOR COMPANY
S it J RECEIVED
CLAIMS (NIT
Our File Mo,
Date of Loss; 09729797 ‘3( : FEB 0 9 1998

Your Insired: Ford Motor Companies
Your File No.: Unkmown

OFFICE OF THE
GENERAL COUNSEL

Dear Claim Dept.,
Wewmmmmymmmatinednhum
09/29/97. Our investigation of the incideat shows that yoer insured is liable for our
insured"s logs.

We have paid our insured $16,933.50 for this loss. 'We ane requesting reimbyrsement for
that mmount and our insuneds deductible of $1,000.00 for a total of $17,933.50.

Enclosed is proof of tho damages. 'We expect repayment within 30 days. We will
forwand the deductible mmount to our insred.

'Wa apprecinte your pmmptaﬂuntmn

Sincerely,

Jen Patsu
610-371-T660




oarrying a contaiser of flmmabls liguid in the wvehicle at the tims
You___Fa L. If yes, ploass snmwar the fcllowing, type of 1iguiq
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A PECTESRSONAL CORPORATION
2300 RAMCONE CENTER 1717 MAN STREET  DALLAS, T2 752017315
"2 4623000 BO0AMS.1207 ZIAAATIZIOFAY  wewcovescom
April 13, 2005 Jamues J. Boteler
: R ﬁ E" v

VIA CERTIFIED MAIL ECErvRD 4y - oy
VIA E-MAIL L | 3 ‘
Shavn Norton .
Claims Analyst/Corporate Loga} Assistant O RV OMPANY
Ford Moter Company CLAIMS LNIT
Parklanc Towers West, Saite 300 APR 1 4 72005
Thres Parklane Bondevard
Dearbom, MI 48126-2568 [ o rreE QETHE
Re:  Insured: '

Claim:

DOL: Apm] 12 MW= B30 o

Location: Montague, Tex [N
Desr Shawn:

Please allaw this letter to inform yon that Fermers Insurance Exchange has retained the
law firm of Cozen ¢'Conaor to look into the origin and cause of the above-referenced fice 1048
and w0 handle subrogation recovery. As a result of payments made andiar to be made pursuant to
an insurance policy between Farmers and the Tallys, Farmers is entitled to sssert claims agginst
. third parties that are regponsible for thase damages. At thia time, the loez to the Tullys’ home
aod contents has been reserved at $700,000. Threa Ford automebiles were destroyed in this fire
— 2 2001 Ford Explarer, s Ford Excursion and a Ford F-350. _

Owr investigators, Mr. Rick Jones and Mr. Mark Goodson will be inspecting the scene on
Thorsday April 14, 2005, It is my understanding that Mr. Goodson is working with Lary Helton
today on apother loss in Oklzhoma Hopefully, Mr. Helion will he ahle to participate in this
initial inspection.

From preliminary intervicws and eye-witness accounts, the fire originated in front of the
Tallys" garage where a 2001 Ford Explorer Sport Track was parked informed me thet
he had driven the Explover that moming to take his two older childen stop. He then
2at in the trock from 7:00-7:30 am. with the engine nmning listening to a radlo show. At 7:30
he went into his hame. He and his wifc were in the back of their home playing with their two

ERBS-005-1.C-9796




April 13, 2005
Page 2

younper children when at 8:00 am. they heard a lond boom. His wife went outside and found
that the garage was on fire. 'When the fire department artived, the Ford Explorer was completely
engulfed in flames. Onty the front end of the Excurgion and F-350 were on fire.

We have also lcamed that the Explorer was purchazed from Larry Siack Ford in Bowie,
Texas. The Explorer had approximately 38,000 mikz on the odometer. There had been no
major repairs (o the BExploter, All work done on the Explorer was done by Lary Slack Ford, 1
do not have the YIN number at thiz time but will provide all pertinent information once [ obtain
it.

Pleacse allow this letter to place Ford on nofice of a potential claim for the damages
coused by this fire, In nddition, please allow this letier to provide Fonl the opporunity to
participaic in the full investigation, inspaction and pressrvation of evidence. The Explorar and
fira scene remain undistirbed No destructive axamination has taken place or will ke place
until all interested parties have had =n opporhmity to inspect the scene a3 iz. Please contact me
or Rick Jones to schedole an inspection of the scens and evidence. Mr Jones’ aumber is
9403919940

Thenk you for your attention {0 this matter and I fook forwand to working with you ax we
srive to resolfve this loss.
Sincerely,
COZEN O'CONNOR

By: James J. Boteler

JB
cC: Mark Goodson

DRALTARTYEFET DL L ON0






Repext:® 33355

EE5E== WOLF
E=S = =" TECHNICAL
S E = SERVICES, INC.
EE E == fechnkulinestigios
== = = Foensk Anthol

Mving

6838 Hawihom Park Dvivo » dinapoiie, iN A5220-3000 « [317) B42-5075 « FAX (317) B42.8073
liinolx {773) 88710858 = Ohin [93-?} S48-0500 » Wiscorpain (£14) 843-5331

March 1L, 1599

Allstate Insurance Compeny
3300 Strawberry Faom Blvd,
Columbas, Ohin 43230

Atm:  Mr. Qary Meyers

Re:  Youor Ensm
Your Claim #

WTS Project

BACKGROUND OF THE INCIDENT:

On Friday, February 26, 1999 Wolf Techaical Services, Inc., (WTS) was azked to
investigate a reported vehicle fire. The incickent ocowmed on February 23, 1999 st aboue
10:00 p.m. while the vehicle was being delven at the intersection of Namows Road and
State Road 60 In Dresden, Ofio. The vehicle is a 1998 Ford Ranger extended cab four
wheel drive pickup, VIN: IFI'ZRISUSW-Hmvdﬁ::luhmmﬂljnmgimﬂinn
AJE 1017.

A vehicle Fire examination was condicied by Thomss J. Coaklin, C.F.E.L of the WTS
staff on March 2, 1999, This examination was conducted at Obio Valley Salvage, 2932
RT 252 5.E, New Philadelphia, Ohic.

CONCLUSION:

It is ovr techmical opinicn, based upon our examination of the evidence availabie ta us
that the fire was electrical in nature snd originated underneath the right side of the



WOLF TECHNMICAL SERVICES, INC.

. March 11, 1999

dasbboard. 1t is further our opinron that the fire was caused by a failure or fanit in the
power dzsiribution box.

DISCUSSION:
Exterior cxam

Exterior examination showed that the vehicle appeared to be in excellent condition and
well maintained. The fire was contained to the passenges compartinent, Heat damage
was obsarved at the front of the bed, All four Gires were inflated and not damaged by the
fire. Examination revealed an ares of blistered paint and discolored metal at the right
corner of the front cowl adjacent to where the blower motor mounts, (Photos 1 -8)

Engloe compariment exam

Examinsation of the engine compartinenr showed that all components were in place at the
time of the fire. The engine compartment wiring harness revealed no evidence of 8
failure or fault that may have cased this fire. Examination of the fuel system revealed no
evideace of failure or leakagr that may have caused or contributed oo this fire. Heat
damage wag found at the right side of the fre wall in the area of the blower motor. The
phastic housing arcund the blower motor was melted, as was the plastic fap. Examination
. of the motor and wiring revenled no evidence of overheating or failure. (Photos 9 - 12)

Interfor exam

Interior examinstion showed that the interior of the vehicle was severely damaged during
the fire. The right froat corner of the compertment susteined a greater degree of heat
darmage. Closer examination revealed evidence of arcing on the fircwall at the opening
for the heater fan. This is directly bapeath the hot spot noted on the exierior of the cowl.
The inferin witing revealed that a “ Power Distribution Box™ was subjected to extreme
beat The housing was melted away and evidence of mving was observed on the unit.
The evidence suggests that thiz unit is mounted in the area where the arcing oa the
firewall took place. (Ses snclosed diagram) The interior wiring harness revealed no other
evidence of & failure oc fault that may have cansed or coatriboted to vhis fire. (Photoa 13 -
22)




WOLF TECHNICAL SERVICENR, INCGC.
March 11, 1999

Research
Research of recall databases shawed that this vehicle is not the subject of any recatls
related 10 this problem.

Respectfully submiteed,

Y7

Thomas J. Conklin, CFEL

Q'I\Cum P.E.

TICw
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March 11, 1999

Allstate Insorance Comipany
3300 Strawbemy Farm Blvd,
Columbaus, Ohio 43230

Atn:  Mr. Gary Meyers

Re:  Your Insured:
Your Clalm
WTS Project # $9-95-8152

Neither the Corporation, its consultants, contractors, officers, directors nor any of the
corporate staff involved in this investigation have any financial or related interest with
respect to any of the persons or orgenizations indicated i this report.  Our letters and
reporis are for the exclnsive use of the clisnl o whom they aro addreaned, The clism
further ngrees that Wolf Technical Services, Ing., its consuliants, commctors, offices,
directors and saff shall be held harmless from any claims, suirs or other peoceedings,
losses, costs or damages, including reasonable attomeys fees arising oat of eny n=gligent,
wiliful oc wanton use of e letiers, reports, and other work product submitted in this
case. O Ietiers and reports apply to the samples tested and are nol oecessarily
idicative of the gaalitics of epparcoily identical or similar products.  The conclugions
and rezults reached in this investigation are based in pan vpon data mupplied 1o us, and we
are not responasible for the awthenticlty or accuracy of such data.
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28385 Clllew 0725800

IN THE MUSKINGHUM COURT OF COMMON PLEAS

MUSKINGUM COUNTY, CHIO

CASE NGAH&C{I} Ol
JUDGE: JUDGE FLEEGLE

COMPLAINT

Plaintiff
V5.

Ford Mator Company

c/o C.T. Corporation System, Inc.
1300 Bast 9¢h Street
Cleveland, (Ohio 44114

and

# 1 Ricart Automotive

c/o Statutary Agent: Ricart Ford, Inc.
4255 South Hamilion Road
Columbus, Chio 43227

Defendants
COUNT 1

1. On Febeuary 23, 1999, and o all times material berein, Plaintiff Allatate
Insurance Company was the insurer, assignee, and subrogee o Untied who was the
owner of a 1998 Ford Rangsar.

2. The aforententioned vehicle was manufactured by the Defendant Ford Motor

3. On February 23, 1999 at in Dre Ohio, the aforementioned vehicle
ignited and bumed and ceaused demage Untied's vehicle in the amount of
¥20,271.41.

ER8S-ppn- C-5318




4, Plaintiff Allstate Insurance Company was required to and did pay to its insured
ihe sum of $20,221.41, and became subrogrted to said emount.

5. Pl Untied sustained a $50.00 deductible loss.

6. The aforementioned fire and resulting damages were the direct and proximade
result of the aforementioned motor vehicle being defective 2t the time it left the hands of the -
Defendants.

7. When the aforsmentioned motor vehicle left the control of its manufactucer,
Ford Motor Campany, the foresecable nisks associated with its designs exceeded the benchits
associated with said design.

B. Fhe aforementioned design was more dangerous than an ordinary consumer

- would expect when used in an intended or reasonably foreseeable manner.

9. The aforememtioned fire and resulting damages were the direct and proximate
result of a manufacturing defect which resulted ififUntied’s automobile leaving the
control of its menufactuser, Ford Motor Compeny, in a condition which deviated in 2 material
way from the design specifications, formula, or psrformance standardz of the manufacturer,
Ford Motor Company, or from otherwise identical units manufactured to the same design
specifications, formula, or performance standards.

10.  The aforementioned fire ting darmages were the direct and proximate
reqult of the Defendant's failure to warmn Uintied of the potential hazards and dangers
associated with the operation of the vehicle which it mannfactured.

1.  The aforementioned fire and resulting damages were the direct and proximate
result of the negligence of the Defendants Ford Motor Corporation and #1 Ricart Automotive.

12.  The 1998 Ford Ranger was still within the express warmanty provided by Ford
hhmﬂmmwm#lmm&ummuﬂmmuﬁdemﬁﬂsmm&mpmys
ntied. Plaintiff is not in possession of 2 copy of the warranty at s fime but

expects to obtein it through discovery.

13.  The aforementionad fire end resulting damages were the direct and proximate
result of the breach of express ar implicd warsanties given to Derrick Untied by the Defendant.

14. Based on the hreach of express werranty, Plaintéffs are entitled to recover
sitomey fees and costs of litigating this matter.

COUNTIE

i5.  Plaintiffs reiterate and reallepe Paragraphs 1 through 4 as if fully rewritt=n and
restated herein.

Engm-pos-LC-5810




16.  Plaimtiff insuwred, Derrick Untied, is & "consumer” as that term is defined jn the
Ohio Revised Code §1345.01.

17,  Defendant #1 Ricart Automotive is a "supplier™ as that term is defined in the
Ohio Revised Code §1345.01.

18. The aforementioned zal= of the automobile is A "consumer transaction” as that
term is defined in the Ohio Revised Code §1345.01.

19.  The subject of this consumer transaction failed to conform to the particular
standard, quelity, grade, style , prescription, er medel represented to Plaint:fPs insured.

20. Defendapt #! Ricant Awmemotive has violated the Ohio Consumer Sales
Practices Act, Olic Revised Code §1345.01, of seq.

21. Az a direct result of the Defendants® violation of the Ohio Consumer Sales
Practices Act, Plaintiffs have been dameged in an emount of at least $20,374.91, all of which
shall be more fully determined et a trizl upon the merits of this matter.

22, As e direct result of the Defendants’ violation of the Ohio Consumer Sales
Practices Act, Plaintiffs are entifled to treble damages, plus reasonable attorney fees and costs
esaociated with the bringing of thia action.

Wherefore, Plaintiff Allstate Insurance Company demands judgment against the
Defendants, jointly and severally in the amownt of at least $20,324.91, and PlainG ff Derrick
Untied demands fudgment in the amount of $150.00 plus cost and attomey fees amnd for such
other relief as this Court deems just amnt equitabie.

UHLINGER & KEIS
Antormeys for Plaintiffs
75 Public Square #800
Cleveltand, Ohio 44113
216-2414100

Cullen J. Uhlinger (D01 808)
David 1. Chemosky (0047531)
Trial Counsel




SPCHRPMA Issue List 11/14/00 14:29:01
=T

FCSD REGION: __ MARKET : ___ ISBUE STATUS: __

P&A CODE:

VIN: 1irrzrL5USWiN CASE NUMBER:

SALES REGION: __ . SALES ZONE: _ - IS5SUE TYFE; _

A LAST END/ Customer Phone Number/ Reason/ Stat/
C P&2 LAD Tmmt Customer Name Year Model Type
03/16/59 LEGAL - INSURANCE COMPANY SETT C

1998 RANGER oz
02/04/98 DEALER GENERATED INFORMATION T
2185 1998 RANGER 02

Fl=Help F2=addaction PS5=CusatomerList Fo=DealerInfo
F7=Prev FE=Next Fl0=IsasuebPetall Fli=Menu Fl1Z2=Return

N0 EORE RECORDS AVAILARLE OGDB131
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S Buey



N —

SFCHIDMA Issue Decail 11714700 14:29:1
==

VIN: iFTZRISUSWI vear: 1998 Model: RANGER

Ownar Status: ORIGTINAL WSD: O7/05/08 Mileage: 11900

Name : Hm Ph:

Trmc * . Case: 1316452398 Day Ph:

Symptom:

Reason: LEGAL - INSURANCE COMPANY SETTLEMENT

Dealer:

I=ssue Type: oz INFORMATION CAN Court: Legal Iasue Type:
Issue Status: CLOSED CAN Award: MORSIT Contactk: N

A/C DATE Origin Description

T e i el e e el et e L Tt R e e e e kel ]

03716792 CACI3BR ADVISE CUST THAT YOUR INSURANCE COMPANY MAY SUSROGATE

Fl=Help F2=Addiction Fd=ActionDerail Fh=DealerInfo
FT=Prev FE=NextL Fo=viewMORSIT Fll=Menu FlZ=Return

ND) MORE RECORDS AVAILABLE OEra191



11714400 14:2G-2C

SFCHADMA Action Detail

=t 3

VIN: 1rrzrS Wl Year: 1998 Model: ranGER

ODwner Status- wWsD: 07/05/98
o - I — b Ph:

Trmt : Cape: 1316452358 Day Ph:

Symptom Deac: .
Reason Deac: LEGAL - ITNSURANCE COMPANY SETTLEMENT

Dealer:

Izaue Type: 0z INFORMATION Issue Status: C CLOSED
Comm Type: FH PHCONE Odometer Reading: 11900 2 MI
Analysat: SFENTON SHARON FEMNTON Document Number:

Action Date: 03/16/9% Action Data: Action Timea: 20:13:39 EST

Origin Deac: US CONCERN CASE BASE
Action Desc: ADVISE CUST THAT YOUR INSURANCE COMPANY MAY SUBROGATE

Comments: COSTOMER SAYS: THE INSURANMCE CD IS CALLING W BREHALF QF TE

E CUST. FIRE--NO INJURIES---2/23/93. CUST WAS DRIVING THE V¥

EH. SMOEKE STAETED TCO ENTER THE FASSENGER COMPARTMENT. THE CII

5T PFULLED OVER ONTO THE SIDE OF THE ROAD. THE VEH BURST INTOC

FLAMES. A PASSERBY WITH A CELi PHONE CALLED THE FIRE DETART

MENT. THE FIRE DEPT CAME AND A REPORT WAS FILED H99-0B8 IN T

Fl=Help F2=AddAction PdaPreviction FS5=-NextAckion Fé=ActionData
Fo=FrevCommanks Fl=NextCommento Fll=Menu Fl2l=Return F1l1=ESP

NORE COMMEWNTS AVAILABLE OGDAR191



——

' SFCHADMA ' Action Datail 11714700 14:29:2

==
VIN: 1rrZRIGW Ye2c: 1998 Mocel: rancEr

Owner Status:; ORIGINAL WsD:
Name: E— Hm Ph;
ase: 1316452358 Day Ph:

Trmt :

Svmptom Desc: .
Reason Desc: LEGAL - THSURANCE COMEANY SETTLEMENT

Dealer:

Issue Type: 02 INFORMATION Issue Status: £ CLOSED
Comm Type;: FH FHONE Odometer Reading: 11500 ML
Analyst: SFPENTON SHARON FENTON Document Number :

Action Date: (3/16/99 Action Daka: Action Time: 20:13:3% EST
Origin Deac: US CCMCERN CASE BASE

Artion Deac: ADVISE CUST THAT YOUR INSORANCE COMPANY MAY SOBROGATE

Commmentcs : MENT. THE FIRE DEPT CAME AND A BEPCRT WAS FILED ¥99-0EB IN T

HE {OINTY OF MUSKEINGUM. THE INSURAMCE CO PALID THE CLAIM. THE
VYEH WAS NOT REPAIRABLE . THE FILRE WAS INVESTIGATED BY WOCOLF
TECHNICAL SERVICES INCORP. THEY STATED THAT THE FIBRE WAS EL
ECTRICAT, AND OOMING FROM THE RIGET SIDE OF THE DASHBOARD. TH

E VEH IS5 STILL IN THE INSURANCE O POCESSION. THE INSURANCE
Fl=Help FZ=Addactian PA=Frevaction Fb=NextAction F&=ActionData
FS=PravCommenta FlO=NextCommentz Fll=Menu FLZ=Return Fl11=ESP

‘MORE COMMENTE AVAILABLE 0GDBE191



- Actioh Detail 11/14/00 14:29:21

=
VIN: 1rrzRisIWlf ¥ear: 1998 Model: RancER

e e N oh p—
e o I
Case: 1316452398 Day Ph:

TroE =

Symptom Desc: .
Reagon Desc: LEGAL - INSURANCE COMPANY SETTLEMENT

Denler;:

Insue Type: 02 IKFORMATICH Iazue Status:  CLOSED
Comm Type: PH FHONE Odometar Reading: 11500 2 MI
Analyet: SEFENTON  SHARON FENTCON Document Number:

Action Date: 03/718/99 Action Datar Action Tima: 20:13:39 EST

Grigin Deec: US CONCERN CASE BASE
Action Desc: ADVISE CUST THAT YOUR INSURANCE COMPANY MAY SUBROGATE

Commentis: E VEE I8 STILL IN THE INSIRANCE C0 POCESSION. THE INSIIRANCE
{0 IS ALLEGING THAT FORD IS RESPONSIELE FOR THE FIRE IN THE
VEE. THE VEH IS5 AT QHIO VALLEY BALVACE 2932 STATE ROOTE 259
,8BE MNEW PHEILIDELPHIA, OMID STOCKQI-5532% 330-339-1995 TN
SURANC CC WOULD LIKE SOMEONE FROM FORD TO LOOE AT THE VEH.
PER CUSTOMER, DEALER S5AYS: NONE CAC ADVISED: - REFER
Fl=Halp F2=pddnction Fd=FrevaActlon FS5=Naxtaction Fo=ActionData
F9=PrevComments Pl0=NextComments Fll=Menu FlX=Return Fl1l3=ESF

‘MORE COMMENTH AVAILABDLE OGDE1%1



T " Action Detail. 12/14700 14:29:29

==}

VIN: I1PTZ2RISUL Yaar: 19398 Model : RANCER
vmer Status: _ WD
Name: i — Hn Bh:
Trmt - Caze: 13146452398 Day Phk:

Symptom Denc: .
Reason Peac: LEGAL - INSURANCE CCMPANY SETTLEMEMT

Dealar:

Issue Typea: o2 INFORMATION Taeuwa Status: C CLOSED
Comm Typea: PH FHONE Odometar Reading: 11800 MT
Analyst: SFENTON SHARON FENTON Donoument Number :

Action Date: 03/16/99 Action Data: Action Time: 20:-13:39 EST

Origin Desc: US CONCERN CASE BASE
Action Desc; ADVISE CUST THAT YOUR INSURANCE COMPANY MAY SUBROGATE

Conments: PER CUSTOMER, DEALER SAYE: NONE CAC ADVISEDR: - REFER
TO INSURANCE COMPANY (INSURANCE CO. HAS THE RIGHT TO SURROGA
TE FORD) -CAC PROVIDED THE INSURANCE O WITH THE ADDRESS FO
R CONSUMERS AFFAIR TO SUBROGATE 0N THE CUST BEHALF. INFERENC

E CASE ID: 22

Fi=Help F2-addhction F4=-PrevAction FS=NexthAction F6=ActicnData
PO=PrevCommenta FlO=NextComments Fil=Menu Fl2=Return F13=ESP

‘RO BORE COMMENTH AVATLARLE OoGoB191



