


GE . T
S § '
~ Indenmity Compray
. Post Office Box 33040 APR 85

Lakeland, Florida 33807-3040

03/28/05 o4

Ford Motar Corporation
Consomer Affair Dept
PO, Box 6248
MD3INEB

Deerborne, Ml 43126

Oar Claimd:
Onor Insared
Date of Loss: 12728/04

SE:8Y S-4 o

Vehicle: 1993 Ford
VIN#: 1IFMZU32E2W.

To Whom It May Concern:

This letter ks advise your compamy that GEICO GENERAL INSURANCE
COMPANY will be investigating forther to determine the canse of the fire on this

vehicle.

This letier Is oar notice to you that should it be determined that the eavse of fire was
cansed by a manufacturer®s defect; we will be pursuiup yonr company for the
damages that were incurred om thix elaim,

1f you should wish to have onc of your represeatatives inspect thix vehicle it is
located at: Sadisco

375 Keily Drive

West Pxlm Bexchk, FL. 33411

Fh# 561-798-5793

Please reference thelr stoeld 230291 when calling abont the vehicie.

Should yom have any questions, please do not hesitate to contact me at the phone
aumber listed below.

Sincerely,

J!-‘f r
Kris Wehmtniﬂﬂh

Claims Adjuster
800 648 2493 ext 4447







August 18, 2003 .

mie el o. S
H&A File No, 03-1
™

PREDICATION:

This report is predicatad upon the vequest of Ms. Kin Campbell, Citizens Claome
Specialist, Special Investigation Unit, 1o conduct an investipation intn_
with special reference to the fire loss of a 1996 Ford, Bronco.

NMOONETIH

=
>
™
&0
o
n
b
“
]
[*]

Hﬂ‘llﬁlﬂﬂl’i / Consultants
36135 Schoolcraft _
Civanka, Wichigen 48150 SECRETARY OF STATE:
Fa: 7345910140
1 300 951-2000 Through the Secretary of State, the following information was obtained:
WEOhemdoR-2550C. Hm
tsOtarndon assoc.com 1996 FORD trMeUSHATI
F.0. Box 27 ‘o712 28 STA-WAGON ORIGINAL
Clyy, Mlichigan ) ; ]

L 3 - 04/25/1996  122G1150108 BRONCO 29A

Licansed In Michgan,
. Chvo, Hinols, Indiana mnd Arizona

waor heendon- 25505 com SOUTH ROCKWOO!

**ADDRESS FROM DRIVER LICENSE**

NO SECURED INTEREST ON RECORD

REGISTRATION INFORMATION:

- LOZ241 PC-RENEWAL
0711212003 5-362-789-497-552
MI SOS
INSPECTION:

On July 11, 2003 at 8:30 2 m., Investigators Devin Jordan and Walt Hernden arrived
at Rockwood Auto Parts in South Rockwond, Midsigan, to conduct an investigation
into the fire lops of a 199§ Ford, Bronco.

Once at the scene, a close inspection provided the following information:

' SEE ENCLOSED INVESTIGATION REPORT




iN RE: Citizens Clatm Nu_
H&A File No. 03-
i uly 10, 2003

Augnst 18, 2003
Page 2

Priof to feaving the scene, several 35mm color photographs were taken and are enclosed.

ORIGIN AND CAUSE INVESTIGATION:

OCn July 11, 2003 at 8:30 a.m., Investigators Devin Jordan and Walt Heendon arrived at
Rockwood Auto Parts, 11694 Ammstrong in South Rockwood, Michigan, to conduct an origin
end cause investigation into the fire Ford, Broneo, red in color, Vehicle

" Ideatification Number 1FMEU15H4 pom arriving at the facility, the vehicle is
located and at this time, the vehicle identification nuntber in the area of the windshield and dash
has boon destroyed. The investigation doea reveal Michigen license plat( i which is
registered to the vehice with a Jack Demmer Ford framing around the license plate.

Initial obzervations reveal evidence of & fire to have originated within the engine compartment,
with the most asvers damage present on the left or driver’s side. The fire has extended,
breaching the bulichead and windshield, eatering the passenger compartment, extending and
lessening in degree extending toward the rear of the vehicle. The examination further reveals all
the window gless to have melied, cracked, falling in and out during the course of the fire. The
examination further revests the fiberglass rewr cover has been almost totally consumed during the
course of the fire.

The examination is now focused to the fael tank, fill tube and fel cap, as well as the undemide
of the vohicle, where no evidence of any fire origin conld be found. The examination further
mnhbuthmrtrﬂmmtmdmﬂnﬂ,mﬂzmnﬂmmufmdmdphmﬁomﬂum
whedwdl.’ls.

Thenumnﬂmﬂfﬂuermmnndnmtﬂuhmdmnfwﬁmdmgqmﬂ:m
evidence of any fire origin. The exzmination continoes, :md jack stands remain, and there is
clothing still present. The éxamination further reveals the remaing of 8 weed wacker, spring and
fiberglase from the rear cover. The examination firther reveals that the rear scit has been
consurmed during the course of the fire, as well as both front seats, At this time, debris has been

- . placed in the cab arca from the fire scene. The examindtion farther reveals the deshboard hag

bmmaddmmgﬂ:ewmnfthﬁﬁrqmdhﬂmdmﬂnmhmuﬂumm
" hlmmuun-

ﬁ:mmhgahunumﬁnmdmﬁnmgmempumuﬂ,whmthcm&md,pnm
stoering fiuid and radiator have drained during the course of the fire. The examination of the oil
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end transmission fluids rewveals that the transmission fluid is full, and the oil barely registers on
the dipstick. The examination further reveals that the damage is much more pronounced on the
left or deiver’s side of the engine compartrnent vergus that of the right or passenger™s side. The
examination of the battery reveals it iz fire dameged, exposing the plates. The examination
forther reveals that the most severe dpmage to the battery is on the side pointing toward the left
or driver's side. The investigetion continues and upon examinmg the battery cables, although
they are void of insualation, there is no evidence of any electrical fanlting. The examination
further reveals the bracket that secures the alternator in place has medted, with the altcmator

falling ontc the ground, and was placed into the pagsenper compartment at the fire scene.

Thinvuﬁgaﬁunismwfnmdmth&ﬂmﬂunﬁmplmum,dwhuummﬁngis
present on the right or passenger™s side and is in the inmediate area of the openings at the
bulkhead, whete the fire penetrated into the passenger compartment.

The invextigation is now focnsed to the vpper portion of the engine, where there is the remains of
the radistor hose at the engine, there is the remains of fuel injectors and combustibles, The
miamination continnen, and the reinforced fuel lines are intact, the clips are in place, and there in
ne evidenee of any fusl Isakage that sould be attributed to the canae of the fore.

The inspection continues, and a closs examination reveals combustible fluid in the area of the
power steering purop, the power steering heses have been consumed, howewer, the lower radiator
- hose is gtill present in the left front of the engine compartment.

Iﬁemwﬂgmmmnwﬁrmdmmcmofﬂumﬁmrmm:mm

o - remains, The cxamination of the wiring on the left or driver”s side reveals connectors with

_ mhuﬁﬂusﬂlmmwaummdmnfmﬂmdﬁﬂm

‘Ihamvast:mmu mwfqmaﬁdtuthandmmnndmnmdmmgmdm,wmchhﬂbm
almweret totally consnmed during the courge of the fire.

'ihenﬁ.inéﬁmismfucuwdtu ﬁn_]aﬁ'&&ivu‘sﬁdedfﬁemﬂnemm:

" - sarting with the left rear and moving forward, the spark plug boots have been almost wotally

' mmifuld,mdthumismmmulaﬁnnﬁfuilmﬂmcﬁin&erhud.

. ﬁeummufﬁemem&mmmulummwhqmwymm
ﬁmﬂwﬁmdmmdmhﬁumnnﬁmehﬂordnmsm
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At this time, afier completing ap examination of the engine compartment, no evidence of any
‘clectrical failnre could be foamd and attribated to the cavae of the fre. Further, no evidence of
any flammgble Liguid leak or coolant leak coald be found and attributed 10 the cause of the fire,
" The fire originates within the engine compartment, where oil iz leaking from the left or driver’s
. sids valve covet, ooning onto the exhanzt manifold end upon ignition, the fire extended upward
and outward from that location, causing the Gamage presant, At thig time, the investigation

25, IMHWhﬂhm:ﬁ:ndumﬂﬂredﬂnduﬂmlm There is no sccured interest Tisted on .
record. The Michigan license plate number [l register=d to the vehicle expired on July 12,
2003. Th:dﬁvu'sﬁmmmhu]istadnnﬂnmgimaﬁmis_

'NICB VINASSIST:
ﬁm:wufﬂmﬂlm‘ﬁnasmtuﬂmﬂﬂthelmFmﬂ,BmmXL4:4 15 eguipped with
a 5.8 liter, fnd-numwmsm&mdmmbledm“'mmm

HATIDNAL HIGHWAY TRAFFIC & SAFETY ADMTRAHDN'

Asearnhofﬂ:uﬂlhonﬂmghmy'lhﬁic& Safety Administration, for 1996 Ford, Bronco
vehicles ﬁdmmmfrmﬂnwdnhmmm

ALL DATA SYSTEM:

A search of the All Data System for 1996 Ford, Bronco full size trucks equipped with 5.8 Titer,
'V8 engines, produced one recalt. Upon reviewing same, it was found not (o pextain (o the fire in
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A further search produced a number of customer interests and technical service bulletins. OF
interest is technical service balletin #98-7-4, dated April 1998. This article indicmes the
availabllity of new silicone gasket and sealant, part #F7AZ19554-EA, for routine engine service
or the repair of engine oil lesaks for a number of Ford vehicles, including 1984 through 1996 Ford
- Broneo trocks. Under action it indicates, use the new silicone gasket and sealant for secvicing oil
pan gackets and T joints, intake end seals, overhead cem cape, valve and timing covers, bearing
aplit linea, side cover plates, and rear of] seals, Further, the article indicates the new sealant has
better adhesion, flexibility for moving/vibrating joints, resistance to fluids end casier to dispense.
- (See enclosed technical service bulletin)

SOUTH ROCKWOOD FIRE DEPARTMENT:

WMMMMMMWFMDWMIW .
of their fire incident report pertaining to the vehicle. Upunmnupmﬂherqmrt, it will be
forwmﬂndmheﬂm:ﬁpmalm

SOUTH RDC_KWDDD POLICE DEPARTMENT:

Comntact with the South Rockwood Police Department was made, at which time it was

. escertaimed that Officer Kevin Whlters is off on lsave and would be the only officer who has
acoegs to the digital photographs of the vehicle Ifthe photographs are available, they will be
fmwmﬂudtnﬂ:eﬂlmmﬂpmahst

’ ﬂm MEE‘W‘

- 10, 2003 &t 4:00 pm., In\uhg:turllnbuﬂ’ummnductadanmmmm-

i,whuuﬁmhﬂebold:.nmaﬂmedmﬂlnﬁwnfﬂmv&:de. mm
- the only operutor of the vehicle, snd hud not been experiencing way complaint or emsg w1
the vehicle prior o the fire.

'Ihcﬁr:wasdmmwndm]ulyﬂ 2003 in the early afternoon, and the weaiher conditions were

slight wind, blowing from the driver’s side io the passenger’s side. The location of the fire was
in the parking lot at 12699 Stoneridge in South Rockwood. Subsequently, the insured contacted
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911, and the South Rockwoud Fire Department responded in ten to fifteen minutes, and
_ extinguizhead a fire invelving the 1996 Ford, Bronco equipped with &n eight cylinder engine.

‘The vehicle was purchased new in 1994 from Jack Demmer Ford. At the time of the purchase, o

. factory three year/36,000 mile warranty was in sffect end no extendad warranty was obtaned
During the warranty period, warranty work on the vwehicle included two anti-lock brake system
repairs and auto ock-outs repair and 8 brensmission replacament outside the warmanty period at
50,050 miles, which was paid for by Ford Motor Company, however, the insured paid for the
labor. .

Service work parformed on the vehicle inchuded a battery two to three years prior to the fire
installed by the insured, and front end (suspension) service performed by The Trans Man in
Lincoln Park. Cuﬁ;sufﬂwsu'ﬁmhismrywmfmwnddtothishvwﬁgamr.

At the time of the fire, the fual tank wag approximately thres—guartars full, and it was lsamed that
the insured normslly checks the fuid levels. The last party to have entared the engine
compertment prior to the fire would have possibly been The Trans Man in Lincoln Park to
gervice the front suspension. It was further leamied that oil changes on the vehicle are either
paformed by Pennzoil on Allen Road and Furcka, or ocoasionally the nsured performs same
bimsclf, The indured went on o state that he was uncertain as to when the oil was last changed,
however, it is probably due for an oil change, ps be changes seme spproximately every 4,000
mlen.

Between oil changes, the insared does aot have to add any fluids, and kad not bes cxperiencing
_ mmedmimlurelmtriulpmhlmpdmmheﬁr'n.-

Thamileagcatﬂ:chm:nfﬂ:epmd:mmmmdﬂumlmgcatﬂm time of the fire lozs was
mﬂlahw!lﬂ,ﬂ()ﬂs. .

Smomﬂnpafﬂuwﬁdﬁ,ﬂminmedhumﬁpﬁmdmpmblﬂuudthuﬁmﬂs
building nests or chewing wires within the engine compartment. Further, he has not received
any recall potices, cempaigms or cormespendence from the manefacturer.

.-'The insured went on to staie that he is & nonsmoker, and no one was smoking in the vehicle prior
to the fire, It was farther lesrmed that no aftermerket electrical accesaories have baen added to
the vehicle, and ail wiring is factory.
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ﬁeﬁdﬂdﬁisqﬂppedﬁmnﬁﬂnwmmm?symmﬁemmmduﬁﬁmnmhle
cellular telephone in the vehicle. Further questioning revesled that the vehicle ie factory wired
for a trailer, hoiwever, the insured was not pulling = trailer prior to the fire.

Since ownership of the vehicle, it has not been involved in an accident,

Leading up to the fire, the vshicle had been in operation for approXimately 40 mitutes, and was
parked for under frve mimites prior to the discovery of the fire, Prior to parking same, ali
accessories tn the vehicle finctiomed.

Just prior to the discovery of the fire, the insurcd did not observe any fuid lesks, did not
mmmwomhﬁﬂmﬁlmmdﬁdﬂummwmghghuﬂmmedm
changes in the yauges. .

Further questioning revealed that the ingured did not detect ety odors, however, did hear a pop.

In a short scenario, the inmmed stated he had parked the vehicle, heard a pop, looked cutzide, and
observed white smoke and ofange fiames emaneting from the engine compariment on the left or
driver's side near the fire wall.

At tha time of the fire, the hood was closed and remainad ciosed unti] the arrival of the fire
_department. Further questioning revealed that all doors were closed, all windows were up,
bowever, the vehicle was not locked.

The instmed went o o state thar South Rockwood Palice Officer Kevin Walters took digital
- photographs of the fire. mﬁmﬁmmwmmmmmmm
hmﬂhmﬂuuhhmnfﬁeﬁm

. Az a result of the fire, there was damage to the vinyl siding on the fiont of the apartment
complex and o ihe zsphalt in the parking lot.

- No other fire mvestigators have contacted the insured, and no items have been removed from the
vehicle since the fire. 'When questioned regarding any contents in the vehicle, the insured
uﬂauﬂdmuhuhdawweedwmmﬁmhﬂhmm&nﬁnwhuhwmﬂu

. TSAL CATEOD ATCH.
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- SERVICE HISTORY:
Thiz Investigator was forwarded copies of the remmning service history pertaining to the vehicle,
bowever, aconrding o the imsured, some paperwork was in the glovebox and lost during the fire.

Upon reviewing the invoices forwarded to this Investigator, all were fourd to have nothing
whatsoever to do with the fire in question. (See enclosed invoices.)

CONCLUSION:

Having comptetad an examination of the vehicle, reviewed an interview with the insured
condncted research pertaining to the vahicle, reviewed the service history pertaining to the
vehicle, reviewed a report prepared by Master Machanic Edward Nightingale of this office, and
based upon all of the Information knowm at the time of the preparation of this report, it is the
mnmufhoﬁhmmthﬂtheﬁmmmdmﬂlmmm Ituﬂn'ﬂaﬁﬂunpmnnof

It ahould be reiterated that there is o technical service bulletin pectaiming to several Ford vehicles,
inchading 1996 Ford, Broncos, which outlines the availability of a new siliconc gasket and
mlamfurmerq:airbfl_mginu_nﬂluks,tninchﬂeﬂuvﬂwmw.

mﬂusmiﬂmqmﬁrmmmwad.wemdmgmﬁlemd
Mmgwrmtm&wﬁmm

B Ledure

.n'

Dﬂvmﬂ.m

Waiter 0. Hemdon, Jr.
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View of the frant of the vehicle.
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Al Action Dataile For [ssuc

Pk
Vi IF Year: 1000 Bodel: BRONCO  Casex 518301429
Nama: Owmar Btelhs: Original WSD= 1005-04-18
Sympiom Dasc: NC UPSHIFT Primary Pheno
Repson Desc: AWA - WITHIN CRITERIA, REQUESTING AWA Sacondary Phona:
i) 03 CONCERN Isaue Stalnis: CLOSHD
Actionz RECUEST CRIASVC MGR TO CONTACT CHETOMER
Dasler: 0271 JACK DEMUFR FORE, INC. Ovipin Desc: GENERAL CAC
Ocomatar: 48000 MI Comwa Type: PHONE
Anatyst Mama: KAMBLZ AMD Analyst KAND
Action Bate: 05281559 Action Thoec 14.20.43.000 Action Data: No

Cammanis CUSTOMER 2AYS: TRANSMISSION PROBLEM CUESTOMER 19 SEEKING FIMANCIAL ASSISTANCE PER
CUSTOMER, DEALER SAYS: NONE CAC ADVISED: - WARRANTY HAS EXPIRED - FORWARDED INFORMATION TO
THE DEALFRSHIP FOR FINANCIAL CONEIDERATION - REQUESTED CRWSERY MR CONTACT CUSTOMER WITHR
2 BUSIHESS DAYS INFERENCE CASE I 2368 -

Action: ADVISE CLUST INFO WL BE SENF TO DLR; CONTACT Do
Deslar: 0Z771 ACK DEMMER FORD, INC. Oright Dosz: LIS CONCERN GASE BASE
Criometar: 43000 i Gorm Typa: PHONE

Analyst Nare: KAVEIZ AMIC  Anstysts KAMID

Action Dain: 05281990 Action Thee: 142043000  Action Data: No

Commants CLISTOMER SAYS: TRANSMISSION PROBI EM CUSTOMER '8 SEEKING FILANCIAL ASSISTANCE PER
CUSTOMER, DEALER SAYS: NONE CAC ADVIGETY. - WARRANTY HAS EXPHRED - FORWARDEL INFORMATION 1O
THE DEALERSHIF FOR FINANCIAL CONSIDERATION - REQUESTED CRMWSERY MAGR CONTACT CUSTOMER WITHIN
2 BUSINESS DAY'S INFERENCE CASE ID: 2355

Action: AYWA P05 - OFFER ACCEPTED 3Y CUSTOMER

Dealer: 02771 JACK DEMMER FORD, INC. Origin Desc: DEALER
Oclometer: 2000 W Comm Typa: PHONE

Analyst Namy: JACK DEMMER FORD NC Analyst: FASHE

Action Date: DA2M1E90 Action Thme: ¥7.02.0058% Aclion Dalx; N;

Commants 8M HAS SPOKE WITH CUSTOMER AND OFFERED P05 ASSISTANCE TOWARD TRANS REPAIR.CUST
HAS AGREED AND VEHRCLE |5 CLIRRENTLY IN SHOP.

. ~:43.000&ISSUE_UPDATE _ID_C-=F43016%MPe20&USER_[D C=F43016%205420&8 STA7/25/2003

ERQD-D0%-1 C-BA61
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July 21, 2003

Ford Motor Company

An: Howord Keyer- Mgy, Claims Dept.
Partlane Tower Fext

Sudre 408

3 Paridaase Bivd

Dearborn, MT 48125

RE- 1996 Foed Branco

riv-trmECsHsT R

Cloim Nianbar: 2603481731
Date of Loze: 070903

- Stevonia [ Teory

Pleare necepd thix oz sur possible subrogation rightc reperding the sbhave vahisle, which ot fies on the
ahbove sigted dote

Tha vekicle s cwrrenrly locaied ar fnsieonee Avtn Auction Incated o 28781 Hildebrandl, Romulus, Mi
43174, It is being held under Stock mm i T teicphone wumber ix 734-946-5490.

Pleare be advired thot we have schedulad ow appointeent for Augues 8, 2003 ar 9:00am showdd pose wish 1o
irspect this vefacis.

Should you have any questions pleaxe don't hesitats to call

Sinceraly,
Kivw i 2

» Citizeny Snsnmace Compeny of Americs «
Antesseblc Clabes
» P.03. Box 43w Howell, M1 48844-0043a (300} 628- 0250 « FAX (R88) 661-2{44 « EAES-Des-LG-DaBZ




STATE OF MICHIGAN

IN THE 15T DISTRICT COURT

Ca;e No.: 03- -GC

Plamiiff, Han.

v

FORD MOTOR COMPANY and
JACK DEMMER FORD, INC.,

want& -

HEWSON & VAN HELLEMONT, P.C.
CHRISTINE M. SUTTON {P81005%) .
Attorneys for Plaintiff Uy
28800 Lorvame, Suite 100

V¥amen, Ml 48083

(588) 5784500

COMPLAINT
Thers is no otfer civil aciion Babwaan hess parfies afsing cut of the same
franaaction or accurrence as akegad In this complaint pending in this court,
nor has any such action bean previausly fild and dismi=sed @ having
been assigned ko g judge. MCR 2.113(C)H2){a).
NOW COMES the Plaintiff, Citizens Insurance Company of America, ag Subroges
o_ by and through its atiormeys, Hewson 8 Van Hellsmont, P.C. and fur_
)
its cause of action against the Dafendants, Ford Mator Company and Jack Demmes Ford,
Inc., states as follows:
1. That Plaintiff, Citizens Insurance Company of Amerlca, s a Michigan
corporation duly ahgagad in the busineas of issuing p-olicm of insurance Throughout the

State of Michigan, including the Clty of South Rockwoad, Gounty of Monroe.




2. That Defendant, Ford Mator Company, & a Delawars corporation duly
licensed and conducting business throughout the State of Michigan, including the City of
South Rockwood, County of Monroe.

3. That Defandant, Jack Dammer Ford, Inc., ia a Michigan corporation duly
condueting business within the Clty of Wayne, County of Wayne, Stale of Michigan.

4. That this casa is within the jurisdiction of the Diafrict Court because [t sesks
damages legs than Twenty-Five Thousand and 00/100 {$25,000.00) Dollars.

GENERAL ALLEQATIONS

5. That prior to July 8, 2003, Plaintiff, Citizens, issued a pelicy of insuranca to
its Subroagor, -1=uring the 1856 Ford Bronco, vehicle identification number
1FMEU1 SH4 T =cainst fire, among other risks.

6. That Defendants, Ford Motor Company and Jack Demmar Ford, Ine.,
somelime prior to July 8, 2003, manufaciured, designed, and/or sold the subject vehicla,

7. Thaton orabout July 9, 2003, Pigintitrs inaured I nac driven
the 1966 Ford Bronco for approximatsly 40 minutes when he pulled inta the parking lot at
his apartment complex and parksd and exited the vehicle. About five minutas atter exiting
the vehici = @ pop. looked culside and observed white smoke and
orange flamas coming from the angine compariment on the driver's side of the vehicle.

8. Thatasnmnuﬂofﬂaﬁnagesmmaﬁub[mtm.maﬂainﬁﬂ';
subrogor, I, made a ciaim with Citzsns for benefits under the policy of

insurance.




8, That pursuant te the terms of the policy of insurance and claim filed by-
" I itizens pai benafits totafing Twelve Thousand Six Hundred Tan and 10/100
($12,610.10) Bollars.

10. That pursuant to the terms of the poficy of Ingurance, and the nesponsgse to the
claim filed by s Subrogor, Plaintif made payment to the Subrogor and received an
assignment of his cfaims via subrogation agreemant and relgase, to the extent of payment.

WHEREFORE, Plaintiff, Cifizens Insurance Company of America, as Subrogee of

_ prays that thia Honorable Court enter Judgment in its {avor and against
Defendants, Ford Metor Company and Jack Demmer Ford, in the amount of Twelyve
Thousand Six Hundred Ten and 10/100 {$12,610.10) Dollars, plus costs, imterest, and
gitorneys foas.

COUNT

BREACH OF IMPLIED WARRANTY
LUNDER UNIFORM COMMERCIAL CODE

11. That Plaintiff hereby incorporates, by referanca, herein sach and svery
allegation contained in paragraphs 1 through 10 above as though set forth herein verbatim.

12.  Thatthe Uniform Commercial Coda, as codified in Michigan, providesin MCL
440.2314; MEA 192314 that sslier warrants that goods are of a merchantabls quality and
are fit for ordinary purnoses for which the product Is Intended to ba usad. ;

13. That Defendants, Ford Motor Company and Jack Demmer Ford, are sefiers
within the meaning of the statute refemred to in the preceeding paragraph.

14. That Plainiiff's Subvogor relied on the skills, knowledge, judgment and
reputation of the Defendants, Ford Motor Gompany and Jack Demmer Ford, Inc.




16.  Thatpiorto July 8, 2003, Plaintiffs Subrogor, TN s utiizing
the vehicle in a manner consistant with its intended and foresspable purposes and/orusas,

16. That the mepresentabions and wamanties were faise, misleading and
indccurate, In that the vehicle, when put to the actueal performance, proved to be unsound
and unsuitable for the purpeses for which it was Intended.

17.  Thatthe vehicle was unsafe, dangerous, defective, and not of merchantable
quality.

18. That the Defendants, Ford Motor Company and Jack Demmer Ford,
breached the impled wamanty.

18. That the damageas {0 the Subrogor's vehicle was proximately caused by
Dafandants breaching the impliled warranty.

20. ThatPlaintiff, Cilizens, is entiiedto judgment against Defendants, Ford Motor
Company end Jack Demmer Ford, for their bresches of the implied warranty under the
Uniform Commercial Code.

WHEREFORE, Plaintiff, Citizens Insurance Company of America, as Subrogea of

_ prays that this Honorable Gourt enter Judgment In ks faver and against
Defencants, Ford Motor Company and Jack Demimer Ford, in the amount of Twelva
Mnd Six Hundred Ten and 10/100 ($12,610.10) Doliars, plus costs, inisrast, and
attomeys feas. ‘

NT 1

NEGLIGENCE
2t.  That Plaintiff hereby incorporatas, by reference, herein aach and every
allegation containad in paragraphs 1 through 20 above as though set forkth hamwin verbatim.

4




. 22,  That Defendants, Ford Motor Company and Jack Dammer Ford, knew or
should have known that the engine in the subject vehicle wes capable of malfunctioning
in ordinary operation.

23, Thatbyreason ofthe defective product, Plaintiffs SubrogoJ EEGEGN
were caused to suffer damage to thelr automobile.
24. ThatDefandants, Ford Motor Company and Jack Demmer Ford, their agents,

servanis or emplkyess wero neglgent in:

a. The design, manufécture. production, licensing,
markating, tasting, and sale of the vehicle and In

failng to properly inspact same;

b. in failing to maintain adequate quality control
standards ovar goods sold under lts tradamark;

e. in negligent selling, supplying, and endorsing the
product and manufacturing, selling, drstributing,
and dalivering an inherenily dangerous product

. without performing the proper fests and
sffequards against defects;

d. in falling to dexign, manufacture, sail, distribute,
and deliver a product which did not have a defect
In the engine;

B. in acting In a caraless and recidass manner; and
ceusing suffaring and permitting the vehicls to be
exposed to the risk of destruction;

f. In causing suffering and permitting a defective F
preduct to be sold and distributed to the general
public, including Pla_lntiffs Subragor;

g. In holding the product herein to be suitable for
uze when, in fact, it was not;

h.  in selling a defoctive product and failing to wam
of the product's defects;




k in failing to fulfill its continuing duly to warn of the
product's defects,;

i- in falling to wam of the defects afier sale; and |
k in failing to propery service, and repair said
preduct and generily, acted with neglect,
carelessness and recklesaness.

25.  Thot [ <icte wes damaged ae = direct and proximate cavse
of Defendants’ nagligence.

WHEREFORE, Plaintiff, Citizens Insurance Company of America, as Subrogee of
I o:oy= tht this Honorable Court enter Judgment in s favor and agsinst
Dafendants, Ford Motor Company and Jack Demmer Ford, in the amount of Twelve
Thousand Six Hundred Ten and 107100 ($12,610.10) Dollare, plus costs, Interest, and
attomeys feses.

COUNT lli
H PLI

28. That Plainiifl hereby incorporates, by reference, herein each and every
allagation comtained in paragraphs 1 thmough 25 above as though set forth harein verbatim.

27.  That Defendant impliedly represented that the vehicle and the equipmeant
thersin were safe, of merchantable quality, and fit for the ordinary purpases for which the
product was intended to be used. é

28. That Plaintiffs Subrogor, I =licd on the skil, knowiedge,
judgment, representations, and wamanties of the Defendants, Ford Motor Company and
Jack Demmer Ford.




. 29. That the represantations and waranties were false, misleading, and
" inaccurate in that the vehicle, when put the test of actual performance, proved to he
unsound and unsuitable for the purpozes for which it was intendaed.

30.  That the product was unsafe, dangerous, and not of merchantable quality.

31. That Defendants, Fori Motor Company and Jack Demmar Ford, have
breached thair impliad warranties.

32. ThatPleintff's damages were proximately caused by the breaches of implied
warrantles by Defendants, consiituting a tort by Defendants, Ford Motor Company and
Jack Demmer Ford, against the purchaser of the vehicle, Plaintiffs Euhmgur,-

33. ThatPlaintit, Citlzens, is entitiad io judgment against Defendants, Ford Motor
Company and Jack Demmer Fard, for compensatory damages, attorneys fees, and costs
() for Defendant's tortlous breach of implied wamranties.

WHEREFORE, Plaintiff, Cilizens Insurahce Cornpany of America, a& Subrogee of

I /s that this Honorable Court enter Judgment in ite favor and againat

Defendants, Ford Motor Company and Jack Demmer Ford, In the amount of Twelve

Thousand Six Hundred Ten and 10/100 ($34, 664.70) Dollars, plus costs, interest, and
W fees.

COUNT IV
CONSUMER PROTECTION ACT
34. That Plaintiff hereby incomporates, by reference, hereln each and every

sllsgation onnta'u;iad in paragraphe 1 through 33 above as though set forth harein verkatim.




35. That the acts and omisaions of Defendants, Ford Motor Campany and Jack

. '~ Demmer Ford, Inc., described in the preceding paragraphs violated the Michigan
Consumer Protection Act, MCL 445,901, ot seq.

38. That by selliing a defactive vehicle and/or services, Defendants, Ford Motor

Company and Jack Demmer Ford, inc., breached the Michigan Consumer Pratection Act
by committing the following unfair, unconscianable and deceptive methods, acts, and/or

praclicaa:

(¢} Representations that goods or services have
sponaarahip, approval, charactaristics,
ingredients, services, banefits of quantities which
they do not have or that a person has
sponsorship, approval, states, affilations or
conneclions which he does not have;

{e) Represeniing that goods or setvicas are of a
. parficular etandard, quality or grade or that
goods are of a particular style or model, if they

are of another;

ik &

{8} Faiing to mveal a material fact, the omissiohs of
which tends to mislead or deceive the consumer
and which fact could not reasonably be known
by the consumer;

wr W

{y} Gross discrepancies between the ol
represeniations of the sellsr and the written
agreements covering the aame tramsaction or
failure of the other parly to the transaction to
provide the promised benefits;

EASS-00S-LC-3470




(bt} Making a representation of fact or statement of
. _ fact material to the {ransactions such that a
persan reasonably believas the represented or
suggested state of sffairs 1o be other than i
actually is; and
{cc} Failing to raveal facts which are matenal to the
transaction in light of representations of facts
mada in & positive mannear.
37. That Plaintiff is entited to judgment againai Defendants, Ford Motor
Company and .ack Dammer Ford, for compansatary damages, attomey feas and costs
of Two Hundred Fifty and 00/100 ($250.00) Dollars per violation of the Act, whichever is
greater.
WHEREFORE, Plaintiff, Citizens Insurance Company of America, as Subrogee of
_ prays that thia Honorable Court anter Judgment in its favar and ageinst
Defandants, Ford Motor Company and Jack Dermmer Ford, in the amount of Twelve
. Thousand Six Hundred Ten and 10/100 ($12,610.10) Dollars, plue costs, interast, and
altorneya fans,
Respectfully submitied,

HEWSON & VAN HELLEMONT, P.C. g

By:

ISTINE M. SUTTO 1805)
Attomaey for Plaintiff -
28500 Lovraine, Suite 100
Wamen, Ml 48083 I;
(588) 575-4500

A J / ?

ERDS-303-LC-PATL







IN THE STATE COURT OF COBRR COGNTY, GECORGIZ, CIVIL ACTION #

FLAINTIFF: -
{Gur Flle #Z234-6808}%

- 20054 12+

DEFENDANT : - Ford Moter Company
COMPFLAINT FOR TORT OF HEGLIGEECE (PRODIUCT LIABILITY)

STATEMENT OF FACTS

ereinafter referred to a=
"PlaintifE") files this Complaint for damagesa a2gzinst Defendant Ford
Motor Company, and raspectfully shows the Court as follows:

1. Defendant Ford Motor Companyihereipnafter referred to as
"Defendant"} is a corporation regiastered to do business in the State
of Georgia and may be served with process bthrough its registered
agenkt.

2. Defendant designed, tested, manufactured, assembied,

inspected, marketed, diatributed ranted a2 1996 Ford E-1%0(
Copvarsion VYan, VIN: 1FDEE]AYAT [hereinafter “said prnducE%I
prior to July 19, Z004. : " -

3. mereulafter Plaintiff"s Insured”) purchased sald
product 1n the sbEream of interstate commerce pricr to July 15, . 2004.

4, Theraafter, Plaintiff's Insured used said product fcr 1t3
intended purpose wlthuut abuse and without modification.:

5. On or about July 19, 2004, =ald product failled 5nﬂ'cadaed.
damage .

. 6. As a result of the failure of said product described in the
p:ev1nus paragraph, property owned py Plaintiff’s Insured was damaged
in the amount of 5%,B54.38 (salvage is undebermined).

T. Subsequent lnvestlgaticn revealed that Defendant had
negligently deaigned; neqglligently tested; negligently manufactured,
negligently asasmbied; negligently ilnspected; negligently marketed;
negligently distributed said preduct in a defective condition at the
time of first distribution and sale for use.

'B. Subsequent investigaticn rewvealed that Defendant'a negligence
dascribad. in the preavions paragraph was the proximate cause of the
casualry described above and of the damages described above.




g, As a resplt, Defendant is llable az tort feasor in the amount
of 59,854,349 (salvage ia undetermined} for damages caused by =said
failed produckt.

10. Plaintiff i3 gubrogated t all rights and interest in the
glaim against Defendant z3 a result of making payments to or on behalf
nf Plaintiff’s Insured under a policy of insurance.

HEGLIGENCE OF DEFENDANT

11. Plaintiff herein incorporates by reference the allegations
centained in paragraphs 1 thrangh 10 as if set forth herein.

12. Plailntiff shows that said product, which was deaigned,
tested, menufactursd, assembled, inspected, marketed, and distributed
by Defendant, was in a defective condition at the time of the first
diztributlon and sale for use. FPlaintiff shows that the defective
condition existing in said product included, but was not limited te:

a. Defective and negligent design, testing, manufacturing,
aasembling, inspectlon, marketing, and distribution of said product.

b. The fallure to warn and to continue to warn users,
purchasers and reglstered ownera of such products, by letter, racall.
notice, =or okher reasonable means, of the dangerous characteristigs
and properties of the defective said prodoct. (Defendant had a2 didty=
to exercise reasonable care Lo deslgn, tesat, manufacture, ass=mble,
inspact, market, and distribute safe products, so as to not subject
purchasers or users or innecent third parties teo an unreagonable risk
of damage.)

13. Defendant breached its duty to exercise reasonable care with
respect to tha defective and negligeat design, testing, manufacturing,
assembling, inspection, marketing part.

14. Defendant was negligent and acted in a willful anrd wanton
manner in designing, testing, manufacturing, assembling, inapecting,
marketing, distributing of the defective =aid product in such a mannec
gnd in such condition &3 to make sBaid product inherently dangecous and
defactive.

15. Defendant's defectively and negligently desigred, Lested,
manufactnred, assembled, inspected; marketed, and dlatributed said
product which faiied as a result of the negligence of Defendant
described in thi= Count, so that Defendant's negligence was the
proximate cause of the incident and resulting damages described above
in the STATEMENT OF FACTE sectlon of Plaintiff's complaint; and, said
Apcident and =aid damages were raascnably perceivable by Delendant at
all times relative te Plaintiff's complaint.




IN THE STATE COURT QF COBB COUNTY, GEQRGIA, CIVIL ACTION 4

PLAINTIEE: [ File #234-6808)

' ur -] -
" 2005A [[274
DEFEHDANT : Ford Motor Company

PLAINTIIF'S HOTICES TD DEFEMDANT
I. HOTICE OF PLAINTIFF'S DEEIER TO SETTLE THIS LITIGATICM

In the event Defendant desires to settle Plaintiff's clatm but is
unable to pay the total amount claimed by Plaintiff within 30 days of
raceipt of this notice, then Plaintiff would be willing to accept
reasonabla installment paymenta upon receipt of a written offer of
aettlement from Defendank.

II. ROTICE OF FLAINTIFF'S INTERTION TO SEEE ATTORNEY'S FEE3 IM THE
EVENT OF DEFAULT EI DEFENOANT

In the event 2 written settlement agreement is not concluded
within 30 days of service of summons and complaint upon Defendant and
in the event of a defavlt by Defandant, Plaintiff intends to seekiione-
third attorney's feesa purzuant to 0.C.G.A. 13-6-11 on the grounds @%that
Defendant fras been stubbornly litigious and has cansed Plainkiff -
unnecessary trouble and expense as a matter of law by forcing
Flaintiff teo resort te the Courts when no bona fide CORTFOVEL3Y
existed. . -.

III., NOTICE OF PLAINTIFF'S INTENTION TO SEEK INTEREST

In the event a written settlement agrasment is not_ concluded
within 30 days of service of summons and complaint vpord Defendant,
this paragraph constitutes written notice purspant to G.C.G.A. 51-12-
14 that if Defendant fails to pay the clalmed sum within thirty {30}
days from receipt of this notice, then Plaintiff shall b= entitled o
" recelve interest on the claimed sum (if the judgment is for an amaunk
not 1e=3 than the claimed sum) at the legal rate from the thirtieth
{30) day following the date of Dafendant’s receipt of thig written
notice until the date of judoment,

IV. CONDITIONAL STTPULATION FOR EXTENATION DI-IIHI FUR DEFEHDANT

In the event a written settlement agreement is not concluded
within 30 days of service of summons and complaint upon Defendant,
then Defendant must obay the SUMMONS which requires Defendant to file
with the clerk of said court and to serve a copy on the Plaintiff's
Attorney an answer to Lhe complaint which was served on Dafendant




16. Defendant has recelved a copy of Plaintiff’s First Dlscovery
attached to the summons and complaint: (a) Plaintiff's First Bequest
For Admisszions To Defendant; (b) Plaintiff's First Interrogataries to
Pefendant; and, [¢) Plaintiff's First Reguesat For Preduckion of
Dxcuments To Defendant pursuant to 0.C.G.A. 9-11-4{a)-i(qg).

I7. Defendant has received a copy of Plaintiff’s Notices ko
Defendant attached to the summeonz and complaint: (a) NHotice of
Flaintiff{'s Desire To Settle This Litigation; (b) Hotice of
-Plainriff's Inktention To Seek Atterney's Fees In The Event of A
Default By Defendant; (o} Hotice of Plaintiff's Intention To Seek
Interest; (d) Notice of Service of Dizcovery Materials; and, (e)

Notlce of Conditional Stipularion For Extension of Time For Defendant
pursuant ko C.C.G.A. 9-11-4{a)-(qg).

FRAYER TOR RELIEF ANED DAMAGES

WHEREFORE, Plaintiff demands judgment against Defendant in the
amount of $9%9,854.38 (salvage i= undetermined), plus the legal rate of
pra-judgment interest, attorney fees, cost® and the legal rate of
post-judgment interest:; and, that a wrlt of fleri facias issue
companding all Sheriffa within the Stake of Georgia and their lawful
depurlzss ta exacute 2aid writ by 1evy and aeizure of Defendant's qouds

and lands. .- -
-.--""'--_.___ _._--—"'"-FF'

Fabruary 3, 2005

N

Qur File ¥#234-68038

Post Offlce Drawer 81085
Conyers, Geoxgia 30013
{770y 929-8585 Anawer Service

X




Consulting Sarvice

7184 Wind Hil Larre
Marlefta, Ga, 30064
Telsphone / Fax (770} 4266173
or Toll Froe (B77) 328-3385
www. vehicleinvastigator.com
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1184 Wind Hili Lane
Mariotta, Ga. 30064

Telaphone / Fax [770) 426-8173
ar Tolf Fras (877) 328-3385

wwaw vehiclainvestigator.com

1.0 ASSIGNMENT

1.1 Cllent: Allstate Insurancé Company
Doris Elllott
1.2 Subject: 1996 Fard Econoline Van
sers troEc14Y3THIEN
» Mileage: CND
1.3 Location: Sadlasco South
Rex Road
Forest Park, Georgia
1.4 Purpose: Determine cause of the fire.

1.5 Date of inspection: August 3, 2004

2.0 Participating Personnel
2.1 investigator: Michael E. Breznock- Cansultant
- Transportation Fechnology

ERDS-DE8-LC-S4T7




Consuliing Service

1184 Wind HIIf Lane

Mariotta, Ga. 30064

Telephone / Fax (T70) 426-6173 X
or Tolf Free (877) 328-3385

www.yehiclelnvestigator.com

3.0 EXAMINATION OF VEHICLE

3.1 This vehicle was a conversion van. The vehicle was provided by Ford Motor

Company to Cenfirus s aninaemplets thassis. The conversion was completed by
- Contarus on Jume 25, 1996_ At the time of ourinvestigation, the vehicle was situated

on parking stall [t Verastar South in Forest Park, Georgla (Photo #1). The

exterlor surfaces of the vehicle were photographad to document its condition at the

time of the investigation (Photo #2, #3, #4). The vahicle identification number was

recorded from a fabel on the driver slde front door {(Fhoto #5).

3.2 The major exterior surface fire damage was on the driver side front of the vehicle
{Photo #8}. In addition to a portion of the fiberglass hood being decomposed, tha
driver side front fender was also oxidized (Photo £7). A birn through opening was
vlsihln_nn tha driver side of the windshleld {Photo #8). You will note that the frontal
burn pattern was on the upper level of the core support {Fhoto #9). There were some
annﬁnmlnﬁms of spot at the parting seam batwean the hood and the passanger sida
front fender {Photo #10}. The driver side front tire was fully inflated which indlcated
that the fire was abovs the level of the tire (Photo #11). In addition ta the windshield

opening 1h-a fire ponatrated a section of the firewall enabling it to enter the Interfor

ER@=-8B3-1.C-5478




Consulting Service

1184 Wind Hifl Lane
Marietta, Ga. 30084
Telephone / Fax {770) 426-8173
or Tolf Free (877) 328-3385
www, vahiclalnvestigator.com

compartment from beneath the dash (Photo #12). Sections of the overhead console
and headliner materia sustalned fire expﬁsﬁm damage {Phato #13). Additionaliy,
there was some melting notaed at the instrument cluster and radio housing (Photfo
#14, #15). There was na fire damage on ejther one of the running boards to indicate

the fire advanced from beneath the vehlcie (Photo #16, #17).

3.2 The path of the flra was able to be fraced from the driver side of the engine
compartment te a location on the cow! and then to the windshleld opening (Photo
#18, #19}. The body saction of the brake master cylinder had melted allowing the
brake lines to separate from the master cyfinder (Photo #20). The passenger afda of
the engine compartment sustained some fira exposure damage which caused most
uf the rubber and plastlc components to begin meling (Photo #21). Accumulations
of fiberglass maliing found adjacent to the battery and below the master cylinder

ware removad o galn accass tn lowaer levef components {Photo #22).

3.4 After removing the fiberglaas matting material, the remains of the master cylindar

body were found {Photo #23, #24). Additional findings included the alectrical

connecter for the cruise control deactivation switch [Photo #25). At a location

cAps-B2S-LC-9479




. Consuiting Service

T184 Wind HI! Lane

Marietla, Ga. 30064
Tefaphone £ Fax (770) 426-6173
or Tof Free (877) 328-3385
www.vehiclelnvestigator.com

adjacant to tha battery tray, the remains of tha cruise control deactivation switch
were found (Photo #26, #27, #28). The remains of the brake master cylinder along
with the crulse contrel deactivation switch were retained as evidence {Photo #29)
An overhead view of the fire damage shows the most significantly damaged areas
sumrounded the approximate |location of the cruise control deactivaion swiich

{Phato #30).

3.5 The vehicle was elevated for an sxamination of the undercarriage. There were no

indications that the fire orlginated beneath tha vsehicle (Photo #31, #32, #33),

4.0 CONGCLUSIONS

4.1 The fire originated on the driver side of the engine compartment and was caused

by a failure in the cruise control deactivation switch. The fire advanced through

openings in the windshield and through an uinnlng in the firewal! and then Into the
- interior. Fire dan_'lagn In thi interior was minor in contrast to the volume of fire

damage found beneath the hood. An analysis of bumn patterns and fire damage

-isul.nta a locatlon along the driver side of the engine compariment which was

. previously acoupied by the crulse control deactivation switch, The switch and a

ERDI-D#8-| C-gann
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Consulting Servica

rotien Toc)

1182 Wind Hill Lane
Mariefta, Ga. 30064

Telaphone / Fax (770) 426-8173
or Tofl Free (877) 326-3385 .

www.vehiclelnvastigator.com

section of the master cylinder body were retained as evidence. The cruise control
systern incorporates the deactivation switch as a redundant davica. The electrical
circuitry involved in the cruise control systam provides ‘an slecirical potentlal
tﬁruugh the crulse control deactivation switch to the servo ampilifier even when the

engine is off and the vehicile is parked.
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1484 Wind Wifl Lane
Mariatia, Ga. 30054

Telephone / Fax (770} 426-8173
or Toll Fras (877) 326-3385

Phetograph: ¥ Tranaportation Technalogy : 24137
Date Tehen:

Angust 3, 004
D.m of Bubject: 1998 Ford gr.unnllun Conysrsfon Yan




. Consulting Service .

7184 Wind Hill Lane
Marfstta, Ga. 30064
Telaphone / Fax {(770) 426-8173
or Tall Free (B77) 328-3385 '
www.vahicieinvagtigeior.com '

Photograph: #2 Transportaion Technology : 24137
Date Taken: August 3, 2004 :
Desacription of Subject: 18 E a Conversi

Vi { driver's side :




Conaulting Servica

o IW’HM

7184 Wind Hi{ Lane

Maristia, Ga. 30064
Telaphone / Fax (770) 426-6173
or Toll Free (877) 328-3385

Photograph: #3 Transportation Technology : 24137
Date Taken: Auguat 3. 2004
Deacription of Subjsct: 1985 Ford Econolins Conversion Van_

Rear visw,




. Consulting Service

1184 Wind Hil Lane
M.d'm' &R, 30064

Telophone / Fax (T70) 428-8173
or Toll Freo (877) 325-3385

Www.vehicleinvestigetor.com
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Photograph: #4 Transportation Technology : 24137
Duate Talean: Aygust 3, 2004
Descsiption of Bubject: 1986 Ford Econoline Convergion Yan

Visw of deivar's side.




Marisifa, Ga. 30064
Telephone / Fax (T70) 428-6173
or Tolf Frea (877} 328-3385
www.vehicle/nvesatigator.com

Photograph: #8 Transportatton Technology ! 24137
Date Taken: August 3, 2004

~ Description of Subject: Driver's Side Front Door Opening

r

Nate: Laocation fro which VIN was receedad,




. Conaulting Service

Marfetts, Ga. 30064 -
Telophons / Fax {770) 4266173
or Tolf Froe (877) 326-3385
www.valiclalnvestifator.com

Photograph: #6 Transportation Technology : 24137

Date Taken: August 3. 2004
Description of Subjact: Driver's Side Front

: Deco sad 8 oo al.




. Conaulling Service

Maristta, Ga, 30004

Telephone / Fax (770) 426-8173
oo or Toll Frea (877) 328-3385

www.vehicisinvestipsior.com

Photograph: #7 Transportation Technology : 24137

Date Taken: August 3, 2004
Description of Subject: Driver's Sida Front Fender




. Consulting Sarvice

®  Iransportation /6

1134 Wind Hilf Lane
Marietta, Ga. 30064

Tefaphone / Fax (T70) 426-6173
or Toll Frae (677) 328-3585

Photograph: £8 Transportation Technology : 24137
Date Taken:

Description of Subject: Windshisld (driver’s side)

Note; t apenin




Conaulting Service

* Irm'tatm G

1184 Wind Nill Lane
Marisfta, Ga. 30064

Tolaphone / Fax (T70) 4268-6173
or Toll Free (877) 328-3385

www.vehicielinvestigator.com

Photograph: #9 Transportation Technology : 24137
Date Taken: August 3, 2004
Description of Subject: Core Support

+

atse: nu rla cora support.




Consulting Sarvice

tation 76

1104 Mndl##unl
Maristta, Ga.
Tefaphone / Fax {770) 425-51?3
ar Tolf Frea {B77) 328-3385
www. vehicieinvestigator.com

Photograph: #10 Transportation Technology : 247137
Date Taken: August 3, 2004
_Description of Subject: EmmqmlﬁMmuL
ulatl cot n and front fender on passencger's side.

ERSD-DaS-LC-B404




. Consuiting Barvice

® Irmsportstion Ticinslegy

1184 Wind Wiif le
Marietia, Ga.
Telsphone / Fax f??ﬂj 428-8173
or Tolf Free {B77) 328-3385
www.velicle/mrastigator.com

Photograph: #11 Transportation Technology : 24137
Date Taken: August 3, 2004
Description of Subject: Driver's Side Front Tire

Note: Fully inflated tire.




Consulting Service

S Iransportation I8

1184 Wind HiI Lane

Marletta, Ga. 30004
" Telsphone / Fax (770) 426-5173
or Tolf Free (877) 328-3385
www.vahiclasinvestigator.com

Photograph: #12 Transportation Technology : 24137
Date Taken: August 3, 2004
Deecription of Subject: |nteror {lower dash area)

Nots: D@ Ing threugh which fire advanced to the Interior,




. Conaulfing Barvica .

1184 Wind Wi/l Lane
Marietta, Ga. 30064

Telophone / Fax (770) 426-6173
or Tof Free (877) 328-3385
www.vehicleinvestigator.com

Photograph: #13 Tranapartation Technology : 24137
Date Taken: August 3, 2004

Dascription of Subject: Uppsr Console & Headliner

MNate: damaged are eadfiner.




. Consuiting Setvice

® Iransportation Jech

1184 Wind Hilf Lane

Mariotta, Ga. 30064
Telephong J'Fax {F70) 428-6173
ar Toll Frea (877) 328-3385
www.vahicieinvestigator.com

Photograph: #14 Transportaion Tachnalogy : 24137
Date Taken: August 3, 2004
Deacription of Subject; |patrument Clyster




. Conaulting Service

'  Iransportation Isc

1184 Wind Hill Lane

Marletta, Ga. 30084
Talephone / Fax (770) 428-8173
or Toll Free (877) 328-3385
www. vehiclelnvastigator.com

Photograph: #15 Transportation Technology : 24137
Date Taken: August 3, 2004
Dascription of Subject: Radio Houasing

Nota: Dsfarmed




. Consulting Sarvice

® Iransportation Ioc

1184 Wind Miil Lans

Marietia, Ga. 30064
Telephone / Fax {(770) 426-6173
or Tolf Freg (B77) 328-33858
www.valiicisinvastigetor.com
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Photograph: #18 Transportation Technology : 24137
Date Taken: August 3, 2004 '

Description of Subject: Driver's Slde Running Board

Note; No fire damage. ‘




Consulting Service

® ’IWWHM [

1184 Wind Milf Lane

Marietta, Ga. 30084
Talephone / Fax (770) $26-6173

or Toll Free (877) 328-3385
www.vehicieinvestigator.com

Photograph: #17 Tranaporiation Technology : 24737
Date Taken: August 3, 2004
Description of Subject: Pagsgenger's Sida Running Board

Note: Ne fire damage,

EABS-283-LC-9501




Consulting Service

o imm-mm e

1124 Wind Hilf Lane
Marlettn, Ga. 30064

Telaphone / Fax (T70) 426-6173
or Toll Frae (B77) 328-3385

www.valticleinvestigator.com

Photograph: #18 Tranaportation Technology ;: 24737
Date Taken: August 3, 2004
Description of Subject: Cowl & Engine Compartment

Nata; Directlon of fire spread,




Conaulting Sarvice

®  Iransportation I8

1184 Wind Hilf Lane
Maristla, Ga. J0064

Tolaphone / Fax (770) 426-6173
or Toll Free (877} 328-3385
www.yvehicis/nvestigator.com

Photograph: #18 Transportation Technology : 24137
Date Taken: August 3, 2004
Description of S8ubject: Cowl & Windshisld

Note: Directlon of fire spread.

ERDS-pOS-LC-0533



. Conaulting Service

1184 Wind Hill Lane

Marietia, Ga. 30084
Telaphone / Fex (770) 426-6173
ar Toll Free (877) 328-3385

Photogmph: #20 Transportation Technology : 24137

Date Taken: August 3. 2004
Description of Subjact: Brake Master Ramains




. Consulting Sarvice

o ffm'fﬂ%lm G,

Marietta, Ga. 30084
Telaphona / Fax (770) 426-8173

or Tolf Fres (877) 326-3385 - -
www.vahiclainvestigaior.com T

-
E
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Transportation Technology : 24137

Photograph: #21
Date Taken: August 3, 2004
Description of Subject: Engine Compariment {passaenger's slda}

the angine ca




Conauliing Service

* Im'tﬂm

1184 Wind Hiff Lanre
Marietta, Ga. 30084

Telaphone / Fax (770) 426-8173
or Tokl Free (877) 328-3385

www.vahicisimrastipator.com

Photagraph: #22 Trangportation Technology : 24137
Date Taken: August 3, 2004

Description of Subject. Flborgigss Matting

Mots: Removad from the are the brake master cylinder.’




. Consulting Sarvice

® Iransportation Iee

1184 Wind MIif Lane
Marletta, Ga, 30064
Telophone / Fax (770) 428-8178
or Tolf Free (877) 328-3365
wiww.vahicle/nvertigator.com

Photograph: #23 Tranaportation rTm.':hm:ll::m.\' : 24137
Dats Taken: August 3, 2004
Deacription of Subject: Engine Compartment {driver’s side)

Nota: tad portion of a cyllnder uncovered after the
mnatting was removed.



. Conaulting Service

® Iransportation I

1184 Wind HilI Lane
Marietia, Ga. 30064
Talephone / Fax (770) 426-6173
or Tofl Fres (877) 3253-3355
www.vehiclelimvestigalor.com

Photograph: #24 Transportation Technology : 24137

Date Taken: August 3. 2004
Deacription of Subject: Master Cylinder {uncayered sectjon)

ota: ified yiew.



. Consuliing Sarvica

® Iransportation Ia

1184 Wind M Lane
Marilotta, Ga. 30084

Telaphone / Fax (770) 426-6173
or Toll Free (877) 328-1365

www.yolilcleinvestigator.com

Photograph: #25 Tranaportation Technolegy : 24137

Date Taken: August 3, 2004
Pascription of Subject: Electrjcal Connactor

O [ to i deactivation switch.




Consulting Service

® Jransporialion /6

1184 Wind MHNf Larme
Marietin, Ga. 30064
Telaphone / Fax (770) 428-8173
or Toll Frea (877) 328-3385
www.vehicieinvestigator.com

Photograph: #28 Tranaportation Technology : 24737
Date Taken: August 3, 2084
Description of Subject: Cruiae Gontrol Deactivaetion Switch Remains

Nots; Location where remains were found.

ERBS-20=-LC-9%10




Consulting Service

®  Iransporation Ise

1184 Wind Hilf Lene
Marietta, Ga. 30064

Talaphone / Fax (770) 426-8173
or Toll Fres (577} 328-3385
www.velicle/nvesiigator.com

Photograph: #27 Transportation Technology : 24137
Data Taken: August 3, 2004

Description of Subject: Crulse Coptrol Dsactivation Switch

Nata; ved from the jocation n e iray.

EROS-085-1. 0 omy 1




. Conzulting Service

® Iransporiation 76

1184 Wind Hilf Lane
Marietta, Ga. 30064
Telaphone / Fax (T70) 426-6173

or Toll Free (877} 328-3385

Photograph: #28 Transportation Technology : 24137
Date Taken: August 3, 2004
Description of Subject: Crulse Gontrol Desctivation Switch

Nota: Altamate view,

ERT-Q0s-L C-9512



. Consulting Ssrvice

®  Iransportation Ia

1184 Wind Hilf Lane
Marielta, Ga. 30064
Telophone / Fax (T70) 425-8173
or Tolf Fres (B77) 328-3385

Photograph: #28 Transportation Technology : 24137

Date Taken: Augyst 3, 2004 -

Description of Subject: Master Cylinder Section & Crulss Contro| Deactivation
Switch -

Nota: Paris retainad as

ERoS-aps-| £-9913




¢ Conulting Bervice

®  Jransportation Tech

1184 Wind Hiil Lans

Mﬂdﬂh’ Sa. 30064
Telephone / Fax (770) 4266173
or Toll Fras (877) 326-3385
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Photograph: #30 Transportation Tachnology ; 24137
Date Taken: st 20
Deacription of Subject: Fire Damaged Area Of Engine Compartment
ote; ate Jocatl © gruise confro] deactivation swj ithin t

fire's origin Iocatjon,




. Consuiting Sarvice

1184 Wind Hiif Lane
Marietta, Ga. 30064

‘Telophone / Fax (770} 426-8173
or Toll Froe (B77) 328-3385

wiwvw.veiticlainvestipator.com

® Iransportation I

Photograph: #31 Transportation Technology : 24137

Date Taken: August 3, 2004
Description of Subject: Undercamage

MNate: No evij nde fire




Conswuiting Service

* ’I'Wfllm Jec

1184 Wind Hill Lana
Maristta, Ga. 30064

Telaphone / Fax (770) 426-8173
or Toll Free (877) 328-3385

wiww.valicleinvestigetor.com

Photograph: #32 Transporiation Technology : 24137

Date Taken: August 3, 2004
Description of Subject: Undercarrlans

Note: No svidence of undercarriage fire damage.

EADS-DM-LC-9718




Conaulting Sarvice

d IWQM“_

Marietta, Ga. 30064
. Telephone / Fax (T70) 426-8173
or Tolf Froe (877) 328-3385
www.veshicleinvastigetor.com

Photograph: #33 Transportation Technology : 24137

Date Taken: August 3. 2004
Description of Subject: Lindercariage

ota; evidencs darc o fire damage.

EReS-205-LC-9917







W3 29

Goveydmenl Eployees Insurance Coripamy
GEICO Ganerxl Inpurance Company
GBEKCO [rderwity bammmos Compuny
GEXCO Canalty Insursnce Coropary

DIRECT
One GEICO Bivd, + Prodericksbarg, VA 22406-9900

HECHIVED

=1 < N T
PAYMENT RECOVERY NOTICE MAR 3§ 0 2005
FORD CONSUMER AFFAIRS Date:  03/16/2005 | N
P OBOX 6248 our File #: 015017974000 LOATAC . SDUMBEL
MD-INE-B : 4010 LA £l
DEERBORN, ME 48126 Ouw Insmed:  ANDRE SOKOL
ety
YourFik#  UNKNOWN WHEN RESPONDING-
. PLEASE REFER TO OUR
Your Vehicler 00 FORD Tag#: !

Date of LossfT acation of Loss: arsane

Our investigation thows woar fmavred o be et fanht for thiz acrident.

O 1. Repair or replacement of our vehicke has been concluded. Our submgation claim will be forwemded. Plese
Support out interest,

8| p A Payment for repairs haa baen made. Docurmentation iz attached. Plaase honor oor claim
00" Tnterent: 3 Insqred’s Dednctible: § Towing: §
Fental: ! Total: 3

hr Vehicle was declired a idal logs. Documentetion is etisched. Please boor cur claim.
Armnsant paid to Ineared: $17,662.90 Inswred's Deductible: §

Met Salvage Recovery: $172.50 Renial: $140.00
Towing/Storags: 204,08 Tedal; 517,834 40

@
VX
W

4, We have sabrogation rightz for no fimlt benefiiz paid, Onr decumentatiar, i attached. Plegse honor our claim
Medicl:$ Wager § Oihers: % Toml: 3§

Please inchade this in your payment to nx. Documenintion is attarhed. Onr Totat Cliimis 3

Docamentadon of oor clatm was rem 1o you on . When may we cxpect payment?

1. Arbitratinn was filad aod & decision Was rendeed & oar favor on . Total eward ic §
When may we expect payment?

B. Pleass make vour check payabie to:

B GEICO

[ 3RECO Generel Insoauee Company BY ATIN: CASHIERS

] GEICG Camsliy P.O. BOX 06008

[ GEICO Inderrmity Compary WASHINGTON, DC  20000-6008

wPaase pay our insurad divectly for out of pocket rantal of $

K OO a a
-

THANKS POR. YOUE. PROMET ATTENTION,
PAYMENT RECOVERY EXAMINER: Angie Jacksan

PHONE: (S411) 2864684
. FAX: (361) 244-0881

ERdS-205-LC-9918
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EASE MULIREN -

AL~ &Q’-"@ :
DETALLS | PROPERTY hebEhEs  b-LoST L oD .“.:1;_:':5“"““ K 3APKSEMNG DO . DAMAGED
SERIAL HUMEER END RAVWGE 7 MARKS 7 COLORS AL
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D3/06f2002 at 01:25 PM Filed 451595-00018214 Clain# 0150179740101827-01

Owner: _ Appralser: SHERIE LANRARDT
2000 FORD EXFLORER 4X4 XLT 6-4.0L-FT 4D UTV WHITE Int:

GEICD
8100 MALCOLM RD
CLIRTON, MD 20735
Cellular: (240)375-2461

03/06/2002: ESTOL: 03/06/2002; ESTQ1:

}{P‘ ﬂ \ Pathways - B product of CCC Information Services Inc.
L3 q - t i EROS-206-LC-3521







,Jlm Faber Fax @ 320-587-4037 Jun 20 "G5 1e:32

.§ RAM Mutual Insurance Company

Jamat Pubar, 81, V.. - Miember Sereii ’ :
37 Clach Dr. W, Rachimon, MDY 53352 Mome/Pap: (330 3870037
— I

PO.Hodd - IBEHwydl - Eshe, MN 557310008 P (213} 3THIRL

SENT VIA FACSIMILY TO: (313) $45-7727AND 17" CLASS U.8, MAIL

June 20, 2005

l::dMHWﬁ. Chabot, Claims Analyst ' HRD WO 3 PANY

Ford Motor Company BT .;
Parkiane Towers W, Suite 300 :
Thres Packlane Blvd. i Jun 21206

Dearborn, ML 48126-2568

« gz WAL
INSURANCE CO: al Ins. Co.

DATEOFLOSS:  05-11-05 s approximately 7 p.m.
PROPERTY: * Drwelling & Household Goods, by Fire

. Dear Mr. Chabot:
This is a natics regarding a poteatisl prodnet Liability claim, arising out of & fire losa that
originated in & 1997 Ford F-150 pickup trock, VIN: IFTDX 1863 VI The firc
occumed while the vehicle was parked inside an attached garage and was discovered

when smoke alarmes sounded inside the bame. The homeowner’s wife,

Hummiﬁudiahmhgﬁmhwﬂumm_ﬁ'uwn
$100,000 to the dwelling and contents. T

This notice is to afford reprasemtatives of your company the oppartunity 10 inapect the
Ford pickup sud the fice scens. We will preserve the fire scene (sitached garage, contents
ard vehicles) theough July 8, 2005 pending your response. Please contart me, Jim Faber,
mdﬂﬂmﬁﬁﬁtucmhimﬂEEu

is located {NNNEE Dakota, MN
location is in southeaytern Minmesota, appromimately 13 miles west RCA0830,
Wisconain.

yours,

RAM Mutnal Ina. Co.

A e

TRl I "NarE 47T -, Y A P e,




Customer Data Link - CuDL Page 1 of 1

All Action Deballe For 155048
@ -
VIt 1FTDX] Year: 1647 Wodal: F-SERIES  Caser 1641491725
Ownar Sghus Subsanuent WED: 1998-1-23
Snnptown Dese: FIRE/SMOKE YVISIBLE FLAME UNDERHOOD Primary
Aeeson Deets LEQAL - ACCIDENT / ARE Secondary
lmsue Type: 10 OGC lesve Statue: CLOSED
Actian: CONTACT ADVANCED TO OGC
Dealar: 09286 SLGAR EDAFFDAD, LINCOLN, MERCLUIRY, INC. Orlgin Dasc: US COMNCERM CASE BASE
Odometar: 131000 M Comm Typs: PHONE
Anshyst Mame: HOWELL KIM Analyst KHOWELL4
Action Date: 06/21/2005 Aclion Time: 15.02.27.352 Action Dtz No

Cosrmments CUSTOMER BAID: -FHE ViEH WAS PARKED IN HIS GARAGE WHEN [T CALGHT ON FIRE, THE GARAGE
15 BEYOND REPAR THERE IS A LOT OF SMOKE DCAMAGE N THE HOUSE-THE FIRE OCCURAED OM 6/ 1/05-THE
FIRE CAME FROM UNDEA THE ENGINE COMPARTMENT-THE VEK IS STREL AT HIS HOME -THERE WAS A FHE
REPORT FILEL WITH THE FIRE DEPT-THEY BELIEVE THAT THE RFE STARTED FROM THE VEH -THE BRE
AEPGRT WAS FILED IN WINONA COUNTY(FIRE REPORT WUMBER NOT AYALLABLE}-HE HAS FILED A CLAM WITH
HIS IREURANCE COMPANY,BUT 18 WAITING TO SEE IF FORD 1S GONG TO COME AND INVESTIGATE
THEUSELVES-THE VEH 15 NOT REPAIRABLE, THE VEH WAS NOT RUNNING WHEN THE FIRE STARTED-HE WOULD
LIKE TO KNOW IF HE NEED®S FORDS AUTHORIZATION TOHAVE CLEANERS COME N AND CLEAN UP THE
HOUSEDEALER SAID: RONECAC ADVISED: | WILL FORWARD THIS INFORMATION TG THE FORD 0GG
DEPARTMENT. YCOU WILL BE CONTACTED WITHN 5-3 BUSINESS DAYS.-CAC ADVISED CUST THAT IT WOAD BE
UR TD HIE INBURANCE COMPANY IF THEY WANTED TO HAVE SOMEONE COME OUT AND CLEAN HS HOMEF
THEY FELT THE SMOKE DAMARE HAD ANYTHING TO DO WITH THE VEH FIRE THEN THEY COLLD SUBRDGATE
FORD—AS PER LINK CSR RONALD
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. s FEvanA

Offica of the Garmral Courmst Ford Molor Company

Dakita, M_ ) 507-B43-6571

Ae.: DOL June 11, 20085
Vehicla: 1887 150
Do

Recantfy the Office of the General Counss! of Ford Molor Company was made awars of
your recont contact to our Customer Relations Center in mgarda to the above captioned loss.
Wa thank you for the opportunity to address thie concam in & timely manner.

it appoars that you hava humed this matter over to your insurence company. Should you
or your Insurance company wish to puraue a claim with Ford Motor Compary, pfease havae your

. Insurance company and/or you contact ug in writing to the address noted above, or the fax
number ghvan betow, notifying us of thelr Intant to pursue subrogation, or your tent to pursue a

clalm dirsctly.

Please be sdvized that alt necessary steps muet ba taken o ensure that the subject
vehicle end all of ie companent parts are maintained and praserved for tdal. Ford Motor
Company has the right to inepect the vahicia and remove and tost any component part that you
cigim to be defoctive, and to be presentad with the vehlele and the subject component part{=) at
tha time of trial, should litigation ensus from this informal claim.

K you propose to repair the vehicla for continued usage, such repairs may not ba
performed uniil after Ford Motor Company has inspected the vehicle and removed and tested
any componsant part you clalm to be dafective or edvisad you in writing that it does not intend to 5
perform such inspection and/or testing at this tima. But evan in that event, Ford Motor
Company will nsist that all components claimed o be defactive are maintalned and preasrvad §
for trlal. E

Sincerely,

Shawn L. Norton
Claims Anelyst
Fax (313) 380-2107

. 2001 AN 5 SENDER'S TOPY

[ o .
Daar.

R8s




" Neow/

BEGINNING OF CONTAGT w22 U

06/22/2005 VOICE OF THE CUSTOMER TRACKING SYSTEM 08.00.04
OGCISSUE CASENBR: 1541451725

REGION: 68 TWIN ZONE: _ B1 OPENED:  0B/21/2005

VIN: ENGINE: &  VEHTYPE: T CLOSED: 08/21/2005

LAST NAME: STATUS:

TITLE: FIRST NAME: - M:

ADDRESS:

CITY: STATE: MN 2P

HOME PHONE:

MODEL YEAR: 1807 MODEL: F150 4X4 SUPERCAB PICKUP

MILEAGE: 131000

DEALEAMAME:  SUGARLOAFFORD,LI _ GALES CODE:  F56545 PRA: 09286

RAEASDON CODE: 0792 LEGSAL - ACGIDENT | FIRE

SYMPTOMS: 704145 FIRE/SMOKE WISIBLE FLAME UNOERHOOD

ORIGIN: CACISA - US CONCERN CASE BASE COMMUNICATION: PHONE

ACTION: 705 - CONTACT ADVANCED TO OGC

DOCUMENT: - ANALYST: KHOWELL4 HOWELL KIM

DATE: 06/21/2005 TIME: 15.02.27 - [ FORD MGTOR CORRRRe |

ACTION DATAICOMMENTE: Jecawen

CUSTOMER SAID: -THE VEH WAS PARKED IN HIS GARAGE WHEN IT CAL
GHT ON FIRE, THE GARAGE 15 EEYDOND REPAIR,THERE IS A LOT OF 5
MOKE DAMAGE IN THE HOUSE-THE FIRE CCCURRED OM 611/05-THE A

RE CAME FROM UNDEH THE ENGINE COMPARTMENT-THE VEH IS STILL A
T HIS HOME -THERE WAS A FIRE REFORT FILED WITH THE AIRE DEPT
-THEY BELIEVE THAT THE FIRE STARTED FROM THE VEH -THE FIR

E REPOAT WAS FILED IN- WINONA COUNTY{FIRE REPORT NUMBER NOT A
VAILABLE)-HE HAE FILED A CLAM WITH HIS INSURANCE COMPAMNY BU

T35 WAITING TG SEE IF FORD 15 GOING TO CGOME AND [INVESTIGATE
THEMSELVES-THE VEH IS HOT REPAIRABLE, THE VEH WAS NOT RUNNIM

G WHEN THE FIRE STARTED-HE WOLILD LIKE TO KNOW IF HE NEEDS FQ
RDS AUTHORIZATION TO HAVE CLEANERS COME IN AND GLEAN UP THE
HOUSEDEALER SAID: NONECRC ADVISED: | WILL FORWARE THIS INFOR
MATION 7O THE FORD Q&0 DEPARTWENT. YOL WILL BE CONTACTED WIT
HIN 3-5 BLISINESS DAYS.-CAC ADVISED CUST THAT IT WOULD BE UP

T HIS INSURANCE COMPANY IF THEY WANTED TO HAVE SOMEDNE COME
OUT AND CLEAN HIS HOME,IF THEY FELT THE SMOKE DAMAGE HAD AN
YTHIRG TO DO WITH THE VEH FIRE THEN THEY CCLILD SUBRCGATE FOR
D—AS PER LINK CSE ROMALD

CONSUMER AFFAIRS DBR22/2005 FAXOGIN

JUN 2 8 2005 f

UErGE W U
L GEMERAL COUNSEL







1

Downs RACHLIN & MARTIN PLLC

ATTOENEYS AT EFaw

& Mam Sreeer - PO Bex 530 « Lrrierox - New Husesane 02sa1 osen J.r"‘
+1 609 4 {2216 = P +1 603 44 OTE6

Certified Mail, Repurm
Receipt Requested

March 3, 2000

Forl Maotor Company

Legal Departiment

Parkiane Towern Weasl, Suits 500
3 Perklane Bounlevard

Desrbom, Michigan 48126

e —
ewport, Vermont

Date l_:anm: Fabruary 16, 2000
Dear Sir or Madan

This firm i3 counzel for Co-opsrative Insnrancs Companies, which i
I On February 16, 2000 the Spates Construction building owaed b in
Newport, Vermont was destroyed by Are. An arficle discuszing the fire is attached.

Thees are preliminary indications that 5 1995 Ford Bronca, VIN # 1 FMEULSHAS »a
located in area of origin and possibly was involved in cansing the fre. The purpoas of this letter iz
notify of fhis in the svent you wish o have an investigator inspect the fire scene axdfor this vehicle
before reconginiction begins.
Our cause and origin investigator, David I. Eliassen, CFI (302)748-2880, is coondinating access to
and investigation of this fire scene. If you wish to have a representative ingpect the scesic or the
remains of the 1995 Bronco, pleass have him or her contact Mr. Eliaszen cight away. Absent such
nonmct.wewillausmnﬂﬂl.at]mudunntwishmpmﬁnipntﬂinﬂlisinvmﬁgaﬁnu.t’p—l)~ 5

%

ﬁﬁ?_‘ A rlw‘ﬂ

\
tnclosures (‘}-ULQS ; dll-" "’l.

[+1d David J. EHassen, CF1
Co-opetative Insurance Cotnpanies

LTH S
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09/14/200% TOE 14:48 Fal F ooz
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State Farm Insurance Companies®

. \I\) 2600 Memurial Boulsverd
June 14, 2005 k Q/ Wurtressboro, T 37129

i - FOFD HOTOR COMPANY |
FORD MOTOR CO. cLARIE URYT )
OFFICE OF GENERAL COUNSEL
PARKLANE TOWERS WEST L 5 W JUN 1 8 2005 |
SUITE 300 gzp W !
THREE PARKLANE BLVD. E.‘E'-"ﬂ | e obnes, |

DEARBORN, Ml 48125-2588

ATTN: HOWARD KEYES, MGR. CLAIM DEPT. - ﬁl -

4
¢ E\\G\ h‘;*?
HOMECAVNERS h\"u

FORD EXPLORER
VOLVO

RE:  Clafim Nurnber,

Insurext (-
. 'p“{ r.\‘\u
D naaiLLE TN I ! 9«"""'{;}”“’3
Dear Sirs;

We ara writing to you with reference to & loss sugtained by our maumed or the above date of
oss.

Infarmation we Ia time Indicates the origin of this fine to be a 18118 Ford Expligrar
1FMEA2

The resulting fire has caused damage to our Insured's residance and 2 vehicies,

Ploags accapt this latter a8 notice of subrogation resulting from this fire and contact me as soon
83 poasible 30 aa to reasrve your right of inspacon of the vehicle if so deairad,

Plaass contact me by 6-21-05, far any sddidonal information you may recjuire ang indicate
whether or not you wish o inspect tha vehlchs,

Thank you for your cooperation and underatanding.
Sincerely,

HOMWE OFFICER: BLOOWINGTON, ILLINDIS B41T10-041 %
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3

. Buddy Brofles

Claim Representative

Subrogation Unit

(615) 662-3426 (office) , (615) 516-86554 (cell)
(815) 5823282 (fax)

Ltal¢ Farm Fir= and Casually Company

BB/042
012/01080028
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Clistoimer Data Link - CuDL Page 1 of |

AR Actien Datalis for feos

Brint

Reason Dosc: LEGAL - FIRE CEAIM
lesus-Typa: 07 LEGAL I aluy: CLOSED

¥

VIN: Yoar 2000 Modek F-SERIES Casq: 52250044
Nama: Qumer Stadus: Original WaD: 2002-10-13
Bwpiom FLAME Frinary Phoos:

Seconda

Action: OPEN LEGAL CONTACT - PRUDUCT LAABILITY

Desler: (4527 CHAWHON FORD HIGHWAY & Ol s, OO SHMER APFARS - LITIGATION
Ocometer: SEE3M . Comm Type: FAX

{BchcHeRE Avaye: CLEICH

Action Date: 40872004 mm: Action Data: No

Commenis “* MHLMMPROEHICT LG LTy s £AY RECEIVED 3504, DEALER. CONTACT:

ERIG MUNEDN. CUSTOMER ALLEGEE VEHICLE CAUGHT FIRE. CUSTOMER REQRESTS CONTACT FROM FORD
REPRESENTATIVE

Action: MAXE CUTBOUND CALL TODEALER
Dosler: (4527 CHAMPION FORD HIGHIWWAY B
Ucdamatar: 5583 M| Comes Typa: FHOMNE
Analyst Nams: PAWELEK, MAUREEN Analyst= MPAWELEK

ML)
Actine Tims* .
Action Date: 03/06/2004 14.19.32.958 Action Dxta: Yes

Crigin Dese: CONSUMER AFFARS - LITIGATION
PREVENTION

Commants LEFT MESSAGE FOR ERIC MUNSON AT DEALEREHIP TO DISCUSS.
Dats Bamant Nama Data Vol

CONTACT PERSON LEFT MESSAGE

Action: REFER TO INSLURANCE CARRIER - INSURANCE COMPANY ALREATTY IVOLYED
Dasler; O4527 CHAMPION FORD HIGHWAY & mwmﬁm-umﬂﬂl

Ddowler: 5563 M Comm Typa: PHONE
Analvsi Name: PAWELEK, MAUREEN |, tyst: MPAWELEX

ML
Action Time:

Action Date: TI032004 14.01.39.355 Action Data: Bo

Commanta SPOKE WATH ERIC MUNSON AT DEALERIIAIP, WHO SAHI THAT THE CUSTOMER HAD NGT
REQUESTED THAT FORD GET INVOLVED; THE ISURMNCE ADIUISTER, DIT:, INBURANGE HAS ALREADY
INSPECTED LNIT. ERIC ETATED THAT THERE WAS A ETACK DF PARTIALEY BURNED PAPER IN THE AREA OF THE
FIRE'S ORMSIN. ADVISED ERIC THAT INSURANCE COMPANY SHOULD HRANDLE, AND SUBRDGATE IF THEY FEEL
THERE |5 MANUFACTURER LIABILITY.




Customer Data Link - CuDL Page 1 of 1

All Action Detalls for lssus

Prant

VIN: Yaar- 003 Model F-SERES Cana: BZ276064

COwnvar Statms: Origingl Wi 2003-10-1
VHIBLE FLAMVE Primary
Ryason Desc; LEGAL - FIRE CLAM Sacondury
izzus Type: 07 LEGAL lssua Stabon: OPEN

Action: OPEN L EGAL CONTACT - PROBUGT LIABILITY

Onigin Dasc: CONSUMER AFFAIRS - LITIGATION
Dualer; 4527 CHAMPION FORD HIGHWAY § PREVENTICN-FD
Odnmcter: 5683 M Comm Type: FAX,
Anslyst Mama:
Action Time: .
mmm 16.02.31 010 Action Data: Ho

Commenty e ERODUCT LAWY EAY REGEIVED 3-3HM. DEALER CONTALT:
ERIC MUNSON. mmmmnmmmmmmmm
REPRESENTATIVE
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Thin Fﬂmhhrﬂl:‘I‘MLVEHBLEB DM."I" FI:II'FI..EEI"'JEHIGLEEI:M m—m-saaa

mmwmﬁiﬁ 1 m&mw
CommotPorson ENL Mot mowms(Z8115%0-2217

CUSTOMERVEHICLE INFORMATION:
New or Used _ AJf W1 WED
VNEFT2X 17 WHE

Cusiomes Nama

Addrase

Clly . Staw
Homa Work Phone

DETAILE of IMCIDENT:
Incident Itwotves (Croie ol thet apply}: Accidert ¥/EFre )N iy v/ ©
Medical Attontion Sought : Y

Date of Incident __OL /20 ¢ -
|:ummnmmmmam§f)u ¥ yes, what ype &
dolulls £ u [Ady &4y o

\ e

Was & police repor Rad? Y/N  Nyos, whaes _ < Do bugu P>

PROVIDE ADDITIONAL COMMENTS ON A S
EPARATE SHEET OF PAPER
ATTACHMENTS? Y /N, PAG oF

Faxto; (I13) 845-5668, 13) §45-5568
Pmssmemnmmmmmu:fﬁ?wmwmm

October 2003 mmﬂm-ﬁmmmm 835

MER PR 2\as 2434w ERS-808-LC-05%38
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0.
§ IN THE COUNTY CIVIL COURT
g C-CCL. #1
V5. § AT LAW NO.
: §
FORD MOTOR COMPANY § OF HARRIS COUNTY, TEXAS

PLAINTIFF'S ORIGINAL PETITION
. TO THE HONORABLE JUDGE OF SAID COURT:

ruir, . . . - -

- FORD MOTOR COMPANY, Defendant, and_ﬁ:n' conse of action showsa:

._'._?!' _;'5
s
E

4
)
fWd 91 AONHGZ

L
Plaintiff intends this to be a Level § case,

2 o
-y

i

P4y 3 e
4 .

0anlZ23%

1

il
CER
~

Hﬂﬁﬁhmﬂmewhﬂd&mﬂmwmm&oiﬂum
ofl{ﬁ
Defendant, FORD MOTOR COMPANY, is 3 corporation conducting business in the State
umes,ﬂma]rbeserﬁdb}_rwvingits registered agent for eervice of process, C, T, Corparation
Syster, 350 Nocth St. Paul, Dallas, Dallas Cuunty Texas 75201,
I
Plalufiff has aninterm'mth:mmin'cmuwmiuthntﬂajnﬁfﬂ_
I - - .t e o o
-atu;aﬁmnﬂhiam, which is more specificatly set out below, As a result of the incideut
outlined below, Plaintiff paid insurance bensfits o and/ar o bohalf of | TR vow seeks
- _whﬁ}gsﬁnntigh.uinmilﬁmﬂnrmm |

megﬁmmhmmknﬂumqmﬂ




IV.

OnnraﬁoutFebrnnrylﬂ,m,InhnSumdidmnmForﬂ'F-lﬁDpichlptnmk

bearing vehicle identification No. 2FTRY1 7253} On or sbous said aforementioned date,
2 fire started in said aforementionsd vehicle, totally destroying same.

| V.

An avaluation of the fire travel patberns and an examinztion of the truck. remaing revealed
the area of origin-and the cause of the fire was a problem at the 1op tenter portion of the fuel tanik.

' V1.

Whenever in this Petition it is alicged that Defendant{s} did any act or thing, it is meant that
Dd‘mdmh‘ﬁﬁmageﬂslmﬂ,mphymmmmﬁdmchmm‘ﬂdmmdmﬂ.
at the Hme such act or thing was done, it was dons with the full authorization or ratification of
Defendant corparation, or wasg done in the normad and rontine course and scone of the agency and/or
anDMmh' officers, agenis, servants, employees, or representatives,

The 2003 Ford F-150 pickup truck  bearing vehitle identification No.
2FTR.Y17W53'::- was designed, mamfictured, sokl and/or distributed by the Defendant
hercin, FORD MOTOR COMPANY. |

| VIIL
(NEGLIGENCE)

Mlﬂﬁﬂﬂuﬂmmehthmmmmhpm
. pnagapbsm:ffuﬂysﬂﬁrﬂwubmm,mdwmlﬂﬁﬂhﬂmunmﬂmﬂumﬂmfuﬂwm{

Defendant owed a ity t6 Plaintiff to exercisc roasonably prudent and ordinary care in the
design, manufacture, inspection, sile ard :iishihuﬁoq_lnftha 2003 Ford F-150 pickup truck. in

Wﬁmﬁ!ﬁﬂh.mnlﬂh-hm‘“hmwﬂ [




qnuuun. Defendant violated this duty by negligently designing, manufacturing, inspecting and/or
selling the 2003 Ford F-150 pickup truck and by failing to ect as a reazoasbile prodent person would

have under the same ox similar circumstances. Defendant’s negligent acts andfor omissions include,

but are not lmuted o

1.

In failing to degign the 2003 Ford F-150 pickup truck andfor its component parts
propexly and correctly, -

In Bailing to manufacture the 2003 Ford F-150 pickup truck smdfor its component
parts properly end coerectly;

In failing to inspect the 2003 Ford F-150 pickop truck and/er its component paris
properly and comreetly, which inspection would have revealed any defective condition
that coukl bave been remedied by appropriate comections or adjustments;

In failing to fest the 2003 Ford F-150 pickup truck amd/or {is component parts
properly and correetly,

Tnt failing to manmfacture the 2003 Ford F-150 pickup truck and/or its component

" parts in & goud and workmanlike manner;

In mupplying a defective product;

In failing to wam consumers of the defactive condition which it knew or shoold have
known created an ynreagonable visk of harm; and

In otherwigs faling to use due care under the circumstances.
IX.

- Eauhufﬁahmmfamcudmtsmdumissim ingularly or in combination with othars,

_ constitated negligence, which proximaiely caused the damages suffeved by Plamtiff, which are in

excess of the minimal jurisdietional Tiniits of this Court.

CADAOCLAMENT S ROGRRET Shoacas, Foletvigimat Pyritiont with Lates; Ry S i, T i Ay g ud Ry e Diachonara v Page 3




X.
(STRICT LIABILITY)
Ag for its second canse of action against Defendant, PlainGff restates and realleges the
. previous paxagraphs s if fully set forth verbatim and would show unto the Court the following:

Pﬁnrm the date of the incidertin qhesﬂnn.ﬂéfmdmﬂ designed, manufactured, sold andfor
distributed the 2003 Ford P-150 pickup truck in question and/or its component pacts in a manner
%0 o3 to render the 2003 Ford F-150 pickup truck  wnsaft and unrcasonably dangerous and
introduced 2s 2003 Ford F-130 pickup truck into the stream of commetce. At the time of the
incident, the 2003 Food F-150 pickup truck wasbeing‘uu&i:nammer for which it was designed,
manufectured snd sold.

XI.

Defendsnt’s design, manufacturs, sale and/or distribution of the 2003 Ford F-150 pickup
Funk'inquﬁtinnmﬂforits comaponent parts caused defective, unsafe, and umreasonably dangerous
conditions, wh.tchwmthepmﬂumng andfor proximate cause of the damages sustained by the

' XII.
(BREACH OF EXPRESSED AND IMPLIED WARRANTIES)

As forits third cause of sction against Defendant, Plainfiffrestates and realleges the pravious
paragraphs as if fully set forth verbatim and would further show unio the Court the following:

Deafendant sxpressly and/orimpliedly warranted that they designed, mimifactured, inspected,

- sold andfor distributed the 2003 Pord F-150 pickup truck sud/or its componcnt parts in a goad and
wnrkman.hhumamwr Defendant breached thess warranties in oneor more of the following respects:
1. Bydesigning, manufacturing, ssiling and/or distributing the 2003 Ford F-150 pickup

CADOCUMENTI# RONES N Gemacs, Fokrkig el Padtion vk I, 3aq for Prod, R for sk s P Digelaser. wpl Fugr 4




truck and/or its component parts which wers not merchantable or fit for erdinary use;

2. By failing to design and manufacture the 2003 Ford F-150 pickup track and/or its
component parts in a good and workmanlike menmer;

3. By releasing into the strsam of commerce the 2003 F-150 pickup trock andfor its
component parts which were not merchantable; and

4. By their negligence in the design, mzamifacture, inspeaction, sale and/or disitibution
of the 2003 Ford F-150 picka truck and/or its component parts.

X0

EEhuf&eahovnMam and/or omissions, singularly or in combination withgthers,
constituted a bréach of the aforesaid expressed and/crimplicd wamanties and was a producing and/or
proximate canss of the damages sustaiped by the Plaintiff,

XIv.

Defendant’s couduct, as described sbove, is the proximste snd/or producing cause of
WI actual damages. As g resul of the cnnductnfth:ﬁu&:ﬁm, John Suare='s 2003 F-150
pickap tuck  was totally destroyed. The differcace in the fair market valus of said vehicls
immediately before said collision as compared to its fair market value fotlowing said collision was
Twenty-One Thousend Five Hundred Fifty-One and 30/100 Dollars (321,551.30), all to Plaintiffs

WHEREFQRE, PREMISES CONSIDERED, Plairtiff requests that Defendant be cited to
appear’ snd answer, and that on final trial Plaintiff have:

. L. Tudgmemtagainst Defendant for Twenty-One Thousand Five Hundred Fifty-One and
Wlﬂﬂﬂulhm{snﬁiljﬂ}wﬂhpmtjudmmtmuﬂnhgﬂlm,

T 2. CnﬂHni'mt and - )
3. Emhnﬂmrmﬂﬁ:rthcrrdmﬂbuﬁtgmmlmdspemihgﬂmﬂeqmﬂhhmmh
Planmﬂ'ma}rbajuﬂlyenuﬂud.

- Wmm&ﬁmwﬁmmmmmmma;mnhhm Pagt 5-



. ' Respectfully submitted,
LAW OFFICE OF BRUCE P. MAYER

.‘\

Bruce P, Meyer
TBN: 13274550

709 Knox Street
Houaton, Texas 77007
T13-864-1365 Phone
713-264-9272 Fax

By:

ATTORNEY BPOR FLAINTIFF

mmmmﬁmmﬂu_,ummhﬁmumkmm T &
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Advanced Investigative Concepts
Fire and Exploaion Scens Analysla

~ Fire Investigation Report

Vohicle Fire (nafde Structure)
Flia Number: AIC-I010105-8F

o e ™
Claim N

Loes Dascription:
1288 Ford Ranger

1702 Creakhaven Driva
Dunoanville, Texss

Ms. Shanne Novak
Ciaim Reprasontative
State Farm Insurance Company
2424 W. Ploasartt Run Road
Lancasier, Toxas 75148

ANC Director / Senfor Fire Consuttant
Aufvenced Tovestigutivs Concepes TekphouaTax: (941 321- 1702
Ouz; Pox Holow Rug {300} 215-1955 PEN #03
. E-rmail: MankEowell@centuryts nst

Denion, Toms TAEI0E




AIC-001 0105-8F ' Advanced Investigative Concepls
Fire & Exploaion invastigation Report

. " .
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Advanced fnvestigative Concepty

Al 0108-3F
Firs & Explosion investigation Report
L ________________________________________________________
Section |
introduction

hhShanmthﬂhhM.MMlem

Company, retalned Advancad Invesiinatve Concepis (AIC-Fire) on January 3,
2005 to determine the origin and ceuse of a vahicle and structure fira losa that

ocpurmed ot January 2, 2005.
The location of the 1988 Ford Ranger pick-up, when axamined, was inaide the

reskfential garage of [N = incured. The residance was located
< I 0o, Teee.

AlCFire SéniarFimCansuhﬂDaﬁdMHmﬂ. C.F.IL I C.F.E.l. conducted the
vehicle and scens sxamination on Jantary 3, 2005,
Oplnions and conclusions contsined in this raport aie based on information

avallable at the tme of the investigation. In the future, | any other iMformation,
which could In any way impact or afiact the concliaion contained harain bacomes

avallablo; we will raviss and amand our datermination as deemed appropriate.
This report was prepared for the sxciusive use of Stats Farm inaurance Company
and i hot intended for any othar purpose.




Advanced Investigative Concepis

AIC-0010108-8F
Fire & Exploalon Investigation Raport
r - - -
Section Il
Origin and Cause

The fira originetad anound the brake master cylinder in the engihe compartment of
the 1898 Ford Ranger. it is suspeciad that the fire was caused by a faulty cruise
control deactivation switch which was attached to tha braies master cyiinder. The
bum patteme place the area of orign &round the brake masier cyiinder. The
alectrical components and the wiring of the cruise controi deactivation switch wil)
nead {o be examined, by a quallfied engineer, to delarmiha the exact causs of

the fire.




1C-D010105-8F Advanced Investigative Concepis
A Fire & Explosafon nvesiigation Report
e ____________— " = 9
Section il
Flra Analysis

On January 3, 2005, this investigator examined the fire-damaged vehicle and
residence of INNGEGEGE: hsusd. The vehicle was localed In the

garage, of the residence, ot [ o when

inspectad. The 1008 Ford Ranger and residence wers damaged by firs on
Sunday, January 2, 2005 &t approxamately 2:13 am.

Structure and Vehicle Analysis:

Examination, of the reaidence, was begun on the west (fromt) eide and continued
clockwise syatematically. The examination of the wehicle which was parked in the
garage, attached to the south side of the msidance, was begtin on the exterior front
and comtinted clockwisa systamaticafy. Digital photography was uged to document
the damagad structure and vehicle.

The resldence sustained heavy fire, heat, and smoke damage, ‘The heavy smoke
from the fire, which originated in the garage incated on the soutiwest comer of the
home, axtended into the residence. The damage sustalnad by the residence was
causad by the wshicla fira that occwmed in one atall of tha gamgs. AN of the
damage, sustained throughout the residence was documentiad by phologmaphy. Al
of the phatographs ara Included on the CD atteched ko the back cover of this neport
(Bhotonraph 1).

Tha residence had a thres-car garage with the two-car garage being separated
from & single stall garage where the firs ofiginated. There was heavier fire damage
found in the ainglo car garage than wes found anywhere alsa througheut the
stucture. Heavy fire damage was noted on the facs of the bricks locatad above the

garags door (Phoingreph 2).




AlC-0010108-8F - Advanced investigative Concepls
Fire & Explosion invasdgetion Repord

[FRWSR R R RE e R
The 1908 Ford Rangar was totally destroyad by the fire that originated Inside the
engine compariment of the vehicle. The cambustibls gril and front lght aseembifas
wae found partially consumed and mefied onio the front bumper of the vahicis.
Thene did not appear 1o hiwve beon any piavious collision damags b the vehicls,
The whaels were factory Ford equipment and the Hres were found to ba in relatively
good condition. Although fins demagad, the tires had not baen consumed. The
aluminemm hood sustainad heavy fim damage and wae found pariisfy consumnad
along the firewnl. Thers was heavy oxidation on the driver's alde, of the engine
compartment, near tha firswall. The fire had breeched the windshisid and entersd
the passanger compariment. Heavy axidation was found to the top, of the vehicle,
which was causad by expoaure to the fire that originstad In the angine compariment -

{Photograph 3).

Them was a combustibla bed cover, which was in relatively good condition,
installod on the bad of the truck. The bum patiems indicated that the fire had
travelad from the front of the vehicle toward the mar. The firs in the interior, of the
vehicls, was savars enough that ¥ breached the windows locaind on aff sides.
Agaln, there was heavy oxidation and heat stress noted o the top of the cab. The

- poar fire end wheal maetched those found on the front (Photoamph 43,

The gamga and tha mar of the vohicie sustalned heat damage down fo a level
located about thres faet above the floor of the garage. The kine of demarcation was
relatively even, from side to side, and indicatad that the fire had originated et the
front of the vehidle, The combustibie tailight assembliss were found melied, but

found In place at tha rear of the vehicle. Taxas fcanes pistell s found
affoxed fo the rear bumper of the Ford truck (Photograph 5).

Ths crivar’s skie rear bed, of the vehicle, appearsd to have sustained damage
simllar o that found on the opposite sids. Again, the factory Ford whee! and
afterrnarket tirg wore found firs dameged, but atft intact (Photograph B),

Enen-ara-L L9950



AIC-0010108-3F Advanced Investigative Concepts
Fire 8 Explosion Investigation Report

.- _ _
The bum patiems found on the driver's side, of the cab. were found o be simiar to
thosee on the bad. The ine of demarcation was also found to be approximstely
thres Teat above fioor lovel. As aforementioned, the windows hed been breached,
by the fire, and the interior of the vehicle sustained heavy fire damage. The front
driver's side fender sustained heavier fire damage when the fine venied, to the
exterior, under the fender well The drivera aide front tire svetained heavy fire
demage from direct fiame impingament. Oxidation was noted to the fender of the
vehicla indicating k was exposad io axiréme hest from tha fire, The driver's side, of
the engine compaitment, sustalned the: haaviast firs demage {Photograph 7).

The intarior, of the vehice, had been damaged from the top downward, Once the
fim enfersd the passanger comparimeitt, thru the windshisld, 1 consumed the
combustible matariale of the dash and the fop seclions of the combustible soats,
Al of the fre patterns indicated that the flle originated inside the engine
compariment and than traveled info the passenger compariment of tha Ranger
{Ehotoaraph 8).

The distorisd metal of the passsnger compartment top was the result of diect
finme impingement as the fire btimad combustiblea within the compartment, Once
ignitad, tha headfner coltapsed onfo the seats in the passsnger compartment
{Ehotograph 9).

There was & radisl bum patiern that extended from the firewall located on the
driver's skde, of the vehicls, and thens was heavy cxddation fo the sumounding stes!
support siructures which Indiocated that the fire had originated over the brake master
ofiinder. Tha alumihurn hood waas partially consumed In, what would later be
determinad fo be, the area of origin. The front, of the hood, susiained substantially
les fire damage (Photographa10 gnd 11).

The elactical fuse/miay distribufion box wag locaied on the driver’s sides fender
wedl. The large wiring hamess was located in the same ema and extended akng




AIC-0010108-8F Advarsced Investipative Concepts
Fle & Explosion investigmtion Rapaet

s et
the fiewall to the passenger’s side of tha engine compariment. Tha aluminum alley
brake master cylinder had been mostly consumed as had the plastic breke fiuid

ressrvolr (Photograph 12).

The hood was removed from the vehicls and the angine compariment was
axaminad, Thers was a subsiantially larger amount of cornbustible matesiais found
in be only partiafly comsumed on the passanger’s side which indicated that the fire
was not as inlense, on the passenger’s skle, a8 It had baeh on the driver's side.
The atemator and the positive alemsetor cable were Inepected and nded out as
being sources of igniion. There wem no slectrical faults found to the altemator
cable (Photograph 13).

Tha hatiery, located on the driver's elde front quadrant of the engine comparkment,
sustainad heavy fire damege from the nesr which was toward the area of onigin.
The bathary cables were inspecied and no slactrical fatilts were found. It was noted
that the aluminum alloy meteriale, around the brake master cyfinder, had bean
consumed however; those localed In other areas of the sngine compariment were
found not to be mefted. The aluminum radistor had not baen consumed by the fire
(Photograph 14).

Tha slacirical distribution panel had baen destroved by the intenss fire. The plastic
composits materal extador housing, of the box, had baan meltad onto the elecirical
components. The elacirical drinbution box wilt head 1o be examined, by 2 qualified
sngineer, o determine , in fact, any faclts occumed. It must be noted, however,
that damaga to the mester cylinder was much more extensive and the combestible
material of the box housing were not totally consumed (Photograph 15).

The wirng hamesa, which ran betwaen the alecirical distribution box and the
opposite side of the engline cornpartment, sustained heavy heat stress damage.
The wiras wars collsctad, In a plasikc bag. o praserva them as evidence, Thers
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weie no components removed, from the vehicle, during the Inspection (Photoqraph
18
nterviews:

I o 'nc.red, was intarviewed on the day of the inspection,

I ==ki that he had driven ihe Ford 10 his acreage In Banders, Texas on
wasiand of tha fie.  He aald that hs had diven, from Bandera back fo Duncanviile
and amived home at approximabsly 8:00 p.m. on the svening prior io the fre, He
parkad the truck in the garage without incident. [ said that he used the
cruisa condrol, on the vehide, during most of khis highway traval. He said that ha
hed not exparisncad any recant macharical trouble with the vehicle.

Concluglon:

in conclusion, basad on the vehicls fire axamnation and witness statements, this
Inuadhahrrmadmmmmuaumbdmﬂﬁmmmm:mnd
ll'nahmhrnmrcyihdﬂ' It ie suspacted that the fire was causad by a faulty
mmdmmmmWMmﬂnmw
cyiinder. TrnhmmphmﬁndehmndﬂHMmasﬁr
cylmur. The electrical componerts and the wiing of the cruise control
deactivation switch wil nead to be examinad, by a quulified enginesr, io
detannine the sxact cause of ihe fire.




AIC-OH 008-5F Advenced Investigative Concepty
Fire & Explosion Investigation Report

C e~ |
Section IV

Overview
1. The fire-damaged vehicle was analyzad and photographed.
2. Robert Summers, the insured, was Inlsrviewed.
3. The Duncanvilie (Te>ae) Fire Depariment Incident Report was reviswed.

4, mmmmmmnﬂm Thia fire repoit was writan
aftar all avaliable inforrnation was received and a delermination of the orgin and

causa of the ffro was made,

10
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Saction V
Attachments
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Section ¥V
Attachment A
Duncanville (Texas) Firg Deparimant incldsnt Repart
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SactionV
Attachment B
Photographa
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Phetography Log

~ Photograph 1: Rasidence at 1007 Creakhaven Drive In Duncanvills, Texas
Photogruph 2: Fire damage to scuth and of residence from garage fire
Photograph 3: Front of the 1988 Ford Ranger

Photograph 4: Passangar's side of vehicle

Photograph 3: Rear of the Ford Ranger

Photograph 8: Driver's skle rear of vehicle

Photograph 7: Driver's sids cab and front fander

Photograph 8: imerior of vehicie

Photograph 3: Fire damags o roof of passanger compartment
Photograph 10: Radial bum patfern over srea of origin

Photograph 11: Fire damaga o the driver's side front fander and tine
Photograph 12: Area of origkn around brake mastsr cylinder
Photograph 13: Passangar's skie of engine compartmant
Photograph 14: Driver's side of angine compariment

Photograph 15 Elecirical distribution box

Photograph 16: Wiring hamess bagged to prosaive avidence

14
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Photograph 1: Residence ct ||~ Curcarvile, Toxas
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Photagraph 7> Drivers aide {.‘-ﬂ I'Id fﬂﬂﬂ'

ne

L

s Interior of vehicle
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Section V

Attechment C
Fire Consultant Cuariculum Vitae
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Mark Howsll, C.F.L, Senlor Fire Consultant
Curricuum Vitae and Training

David *Mark" Howsll is Director end Senior Fire Consuliant of Advanced Investigetive

Concepia, inc.; a Texas licensad privade Nvestigation company speclalizing in fire origin and
csa nvestipations. Mark hes over twenty-aight yasrs exparience in tha fire servica and has
sarved an & Firefighter/Paramedic and the FirafArson Imesstigator for ihe Canoilton, Tecms Fie
Dapartment. In 2000, after sarving sight-yeams a8 the Fire & Arsan imsetigator for the Ciy of
Carrofiion, Texes, he was appointed Spacial Deputy United States Marshal and assignad to the
Unied Stalas Tregsury, Bureau of Alcohol, Tobacco and Flreaerns, Dales Group Il Bomb and
Assonh Task Foroe. Mark metired In 2002 from the municipal re gervice and the ATF oek foros.,

Mark holds both the Certified Fime Inestigator (CFT) carfificste from the internafional
Association of Arson Investigators and the Certified Fine and Explosives Jnvestigelor (CFET)
cortificabs from the National Asscciation of Fire Investipstors. With Camoliton, he was a Stale of
Taxma oartifled Advanced Flrafighter, Advenced Amon Investigabor, Intermediele Ingbructor,
Peace Officer and Fire Inspecior. He i OwnerDireclor of Advanced Concepls in Tralning, a
seeninar production cormpany specializing n fire relatad ioples and has coomiingded Mamerous
wivkshope and seminars [n North Texaa. Mark has investipated over 1000 fies and has textifed
as an axpart winaess In state and faderal crimingl amon relabsd tiaks, Also, he hee phvan saveral
civll dapasiiions eferancing fire investizations aisd han teatifiad as an axpert witness 1t chvll court.

Mark Ia pawt-preaident of the North Teass Fire Investicehyrs’ Axsociation (NTFLA) and has
served several yvears aw NTFLA SecrataryiTregsurar. He b B cumant Diraclor of A Tesxss Advisory
Counck on Armson (ATAC). Besides his afiation with NTFlA and ATAC, Mark holde
membarships in the intamational Associaion of Arson Investigators (JAAT} and the Texas Chapler
of lAAl, the MNational Asspcisiion of Fira Imvestigators, and untl redrement; the North Texas
Chapter of International Azsochafion of Special Invesfigative Unlts, the Texss Pollcs Assocfation,
and the mtscnationel Asscciation of Frafighiars. )

Marics gccolades include being nominated In 1596 by A.T.F. Dallas Group 1 supervisors
ga the Nationsi Assachtion of Poliee Organizstion's naticnal eward of “Top Cop® end, he has
iwica been presenied the Sxcofence oy Service award and once the Camofon Ambassador
mwaird By the Cily of Camaliton along with numesous commendations.
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Mark Howell, C.F.l., Sendor Fire Conauliant

Training:

1674 o 2002, Carroliton Taxas Fire Departmant; Firefighter

1985 to 2000, Emergency Medical Education; Diractorinatructor

15894 fo 2002, Advanced Concepts in Training; DireciorAnstructor

1690, Emesgency Resourcs; Surviving the Hazardous Materials incident

1891, Texas Enginearing Extonglon Sarvice; Mathods of Teaching

1081, National Frs Academy. Hazardous Matarial Responder

1691, Texas Commission on Fire Protection Personnel Standards and Education;
intermadiate Instructor

1853, Appokrtad Fire & Arson Irnveatipator for the Clty of Camollion, Taxas

Pollce Academy: 1803, North Central Texes Councl! of Governmenia Regional Pofics
Academy; Basic Courss in Appilad Pofica Eclence — Peace Officer

18483, Toxas Enginsening Extanaion Sarvics, Tha Teoms ASM LnfvarsRy Syxtam
Criminal Justice Academy; Etandardtzad Fleld Sobriaty Testing

18Q3, National Azademy for Profaasional Driving; Tactical Police Briving

15883, Public Agency Traning Councll; Kinask: Interview and Interrogation Techniques
Arson { Fire [nveatigadion Academy: 1963, Dalas County Fire Acadamy; Fire & Arson

| Irvestigation (Fire &nd Arson irnvestigator Ceriification Course)

1883, Texas Commiszion on Fine Prolaction Personne! Standards and Education;

brvegtigator
1983, Camallton Police Depariment, Crime Scans Search
1999, Taxas Enginesting Extanalon Service, The Texas ASM Universlty System Fine

Proteciion Tréining Divislon; igniion To Tdal

1693, Natlonal Flre Academy,; Instructional Tachnigues for Company Officers

1984, Carmollicm Fire Dapartrent; Critne Scana f Arson Investigation Photography
m{::.n:mmmw of Arson matigators, Fire irmvesiigation Theory Applied
[.+] 3

1984, Taxas Engineering Extension Service, The Texas ARM University Systam Flre
Protaciion Training Division; 38th Annual Texes Firs and Arson Investigators Seminar

1984, Daparimeant of the Treasury, Bursau of Alcohof, Tobscco and Frrearms National

Academy, Giynco, GA.; Advanced Arson for Profit Course
1084, Federal Bureau of Investigstion’s Law Emforcement Officars Training School:

Photography

1884, Colkdar Tolecommunications Indusiry Associstion, Washingion, D.C.; Cellular
Fraud Awareness and Prevantion Tralning

:Il'?;l: Public Agency Training Councit, Advanced Kinesic inferview Interrogalion
1834, Infernafional Fine Coda institute; Uniform Fire Code Update

1985, North Texas Fre lnvestigators' Association, Secratary
1665, Taxas Enginsering Extersion Servica, The Texas ASM Universily Syatam; 40th

Annual Texas Fire and Arson Investigators Seminer
1895, Intermational Training Aasoctafion; Advancad Cause and Origin\Expert Witnags

1955, Natfonal Asscciation of Fira Investigators; Determining the Cause and Origin of
Frea and Explosiona Training Saminar, Chicago, 1L

EABS-208-LC-0571
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1565, Lewisville Fwe Departrant; Ordnence / Explosive Recognition

1965, Intemational Associgtion of Anson Irveatigatons; Juvanile Firesstting Intervention
1598, North Taxas Fie kwesligators” Associgtion, 2 Vice-Prasidant

1908, Texas Commission on Firs Protaclion Fersonnel Btandards and Educstion; Fire
-and Arson Investigator ntermediate

1896 to 2002, Texas Commizslon on Fire Protection Personnal Standards and
Educstion; Firw and Arson Investigabor Advanced

1658, Institute of Criminal Justice Studies; Juvenids Law for Streat Officers

1998, inewnational Trainkng Association; Practicel Bemnb and Expivaive Device

irvestigations

1907, North Taxaa Fire investigators’ Associaifon, 19 Vice-President

1687, Tha Texaa AAM Linversily Sysiem, TMEMEmnmnaamth
Frotection Training Divislon; Teoras Fire ahd Arson rvestigators Seminar

. 1857, North Central Texas Couni® of Govemnments Regional Polfce Academy; Cuftural

Diversity
1967 to 2001, Teums Commission on Fire Pratection Personnet Standarde and

Educetion; Firs Inspactor
1067, North Central Texes Councl of Govamments Regliona] Police Acadermy; Spedhal

Investigative Toplcs
' 1997, Intemational Association of Special Invesigation Units; 1.A.S.1.U. Seminar
1997, North Taxas Firm Imestigalom® Associstions; Advanced Concept In Fire

Investigations

1687, Maseachuseils Siets-Wide Coalition for Juvenfe Firessiber intsrvention Proprams:
Massachusatts Juvenke Firesstiar irtervention Program

18987, Office of thw Governor; Wiiting to Win '

1998, North Texas Fire investigators' Association, Preakient
1988, Coltin Counly Criminal District Aflorney's Offics; Texxss Homicida Sympesium

1988, The Texas ASM Univarsity Systent, Taxag Enginsaring Extansion Servica Fine
Protaction Training Divislon; Texaa Fire and Arson Imwestigstors Saminar

1908, LL.S. Deparimant of Justices, F.B.1; interviewing & interrogation T

1968, Tha Taxge ASM Univeraity Systanr: Datarmination: Areon, How 1o Investigate the
Crime

1998, Nofth Taxos Fire Investigatora® Agsoclgifon; A Basie Firs Investigation

1860, The Texas ASM University Sysiam, Texas Engineering Extansion Sarvice Fire
Protection Training Division; Texas Fim and Arson investigaion: Seminar

1939, A Taxas Advisocry Council on Arson; Explosive Recognifion & intarviewing

Techniques
18099, Stats of Taxas, Ofice of the State Fire Marshal; Juvenis Flirassits: Intervention

Program

1990, North Texas Fire Investigatons’ Associafion, Analytical Inlafmwhg Techniquas
2000, North Texga Fire Investigators’ Association,

2000 o 2002, Unitad States Tressury, Bursau of Alcohal, Tobscco andFkaar.rm, Dallas
Group | Bomb and Arson Tagk Fores; Investigator

2000, The Texas AEM Universify Syatem, Texas Enginesrng Extension Service Fire
Protaction Training Division; Taxas Fire and Arson Investigetors Saminar

200D, Texas Chapters of LASIU: Hare and Beyond 2000

18
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2000, North Texes Fire fnvestigalors' Assoclation; NFPA 821 Serlas, Basic
Methodology, Recorriing the Scens, & Explosions

2000 to 2002, United Statss Department of Justics, United States Marshal's Sarvice;
Special Daputy United States Marshal,

2000 o presant, Texas Commission on Private Sacurily; Investigation Company
Ovwnar (A2vanced Invastigative Concepts, Lic. ¥ A10050)

2000 ta present, Teoas Commission an Privata Ssctrity, OwnanManager, Lic. # 3424
2001, North Taxaa Firs Investigators' Assoclation, S

2001 to prasant, Nationa! Associalion of Fins Investigstors; Certiffed Firs and
Explosion Investigator

2001, The Texas ASM Uinversity System, Taxas Engineering Exienaicn Service Fire
Protaction Training Divislon; Texas Fira and Arson Investigators Seminas

2001, The North Texas Fire investigators' Assaciation; NFPﬂEﬂSarlﬂ,FnF‘dterm.
Logdmm & Investigation of Motor Vehicle Fires

2001, Unlted Statas Tressury, Buresu of Alcohol, Tobacco and Fraarms; Advanced
Eh:phohnlmullmﬂuﬁclniqmmuﬂl

2001, The North Teosss Fire investigatons’ Assoziation; NFPA 921 Serles, Elecirichy &
Flre, and Applance Fafunes

2001, intemational Association Bomb Technicians and investigators; Advanced
Improvised Explosive Dovicea and Tarrorist Activities Regional Training

Confersncs

2002, Instructor, North Texas Chapler International Assoclation of Special Investigative
Units; Fraud Focus 2002, Falafity Fire Investigations

2002, The Texas A&EM Universlly Sysism, Texas Enginewsring Exiwtition Servica Flre
FruluﬂmTrﬁuhumeTanarﬁHmlmulmmBlmm

2002 to presant, Inlsmational Association of Arscn Imvestigeicrs; Cartified Fire
Investigator

2002, Instructor, Stats Farm Universily, Fire Related Appliance Faflures

2002, A Texas Advisory Councll on Arson {(ATAC), Direcior

2002, Instructor, Matropoltan Home and Auto, Fire Inveatigationa

2002, inastructor, State Farm insurenos Company, Bum Patlern Recognition

2002, A Texas Advisory Councit on Arson, Trial Preparation

2002, 18° Annual East Texae Arson investigeton’ Seminar, Elacirical Fira investigation
2003, inatructor, HIGB&MFlmMnm.B"MWm

2003, instrucior, Natiorwide Insyrance Company, Fins and Explosion Inveatigations
2003, inetructor, Siste Farm nsurencs Company, Flre Soans Investigations

2003, Insiructor, Republic Insurance Comparty, Fire and Death nvestigations

2004, Instruotor, North Texas Chapter Iniemational Assoclation of Spechal Investigative
Linkts Fraud Saminar, Structure and Vehicis Fira Investigationa

Nobe: Bold denotes major schools, certifications, icenses, of appointments
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