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July §1, 2000

Ford Molor Company

Offica of Ceneral Councll
Park Lane Towsm West #400
3 park Lane Bivd,
Daarbom, kil 48126

Our Insured:
Date of Loss:  07-01-2000
VIR iAMeuishasiiil (1906 Ford Bronco)

Dear Difxcs of Goneral Councll:

1 have bogn direciad to contart you by the Ford Customer Senvce Depariment (80D-392-3673)
mganding ther sbove rafaenesd okalm.

We s equesting thet a Ford represedtalive aesesa fine damage ko the sbove refersncad vebicle.
Avalahis information indicates this fire may have cosurmsd dus b alaciical systam problems.

in making avery efton t0 provida Ford with ample ppportundy ko inspect thia vehicls, | have contaciad
Ford via phone on §7-10-2000 end (7-11-2000. | waa Wnfomed on 07-10-2000 that | would need to

sand B wiilen requast for inspection 1o The Offce of Geneml Coundll on 07-10-2000. | was informed
thet | nead I maks a wiittan raquest ks s Consumear Aflajm Cifine on 07-11-2000. | hewa done both,

Plaasa contact me al 480-322-1447x 68033 If | con ba of uither sssistance.

- @ Lanmy Scott
PO Box 378
Paulden, AZ BE334
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1647.160. Complaint S AR.D.C. No. 006192224

IN THE CIRCUIT COURT OF THE TWELFTH JUDICIAL CIRCUIT
WILL COUNTY, ILLINOIS

) AR. 5, .
) 45
) Causz No.
}
Plaintiffs, ) Amount Claimed: $16,865.74
v. ) _plus costs
} —
FORD MOTOR COMPANY and ) _:
RON TIRAPELLI FORD, INC,, } B
. ) -
Defendants. ) ~-
COMPLAINT AT LAW -

Subrogee o ] b their attorneys, COSBY, OLTMAN & BELL, P.C.,
compiaining of Defendants, FORD MOTOR COMPANY and RON TIRAPELLI FORD, INC.,

and states;

L Allegations Co ]
1. Plainei ]  in
the insurance business in the State of Illinois.
2. At all relevant times || - tinois residents, residing at
I < mi.m-,

3. On and before December 17, 2002 »== t:e owner of a 1999 Ford E-

150 van having Vehicte Identification Number (VIN) lFDREHESXI-vhich was

sty o

COMPANY, under a policy of insurance, specifically policy number_

-,




. ' _ was the insurer of ¢he motor vehicle of the msured as ajoresaid, and

iz pursuing this action as Subrogee of the insureds by virue of pavimemts made, See Exhibit A.
5. At all imes relevant, Defendiant, FORD MOTOR COMPAKY . was a unrp;um:iun.
engaped in the business of designing, manufacwmring and seiling vehicles for use to the general
public in [llinofs.
6. At alt times relevent, Defendant, FORD MOTOR COMPANY, wos engaged in the
business of designing, manufactoring and distributing vehicles to the general public, including
7. At all times relevant, Defendant, RON TIRAPELLI FORD, INC., was an Illinois
corporation and had a principle place of business at 4355 West Jefferson Street, Shoreweod,
Hlienis 60431,
. 8. At all rimes relevant, Defendant, RON TIRAPELLI FORD, INC., was engaped in the
business of distributing vehicles to the general public, including Plaintiff's insumds-
_—
9. On or about Decaraber 29, 1959, |G o choscd the subject 1959
Ford E-150 van having Vehicle Identification Number (VIN) | FORE 1423 }{I-w from

Defendant, RON TIRAPELLLLI FORD, INC.

L4

10. On December 17, 2002, the subject vehicle was destroyed by fire on Interstate I-55

south of 1-355 in Bolingbraok, Hlinois.
1. Prior to December 17, 2002, Defendant, FORD MOTOR COMPANY designed,

manafactured, and distribuced the subject 1992 Ford E-150 van having Vehicle [dentification
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Number (VIN) 1FDREl4zsxr-

£2. On ot before December 17, 2002 at approximately 9:30 a.m ||| G-
driving the subject vehicle southbound an Interstace 1-55 when she felt the vehicle hesitating, so
she pulled to the side of the road and put the vehicle in park. At that time, the battery light came
on and N observed smoke. She trned off the ignition, removed the key and exited
the vehicle, at which time she observed smoke and flarmes coming from the engine compartment
of the vehicle, She comtacted the Bnlingbmol; Fire Department, who rezponded to extinguich the
fire, along with the INinois State Police.

13. The fire oviginated on the right or passenger side, on the cxhanst manifold, where
fluid had leaked.

14. The cause of the fire was the expulsion of transmission fluid from the transmission
cooler lines onto the hot surface of the exhanst manifold, cansing overheating and a fire, with the
fire extending upward and outwend from that location, and causing damage(s) to the insureds
property.

£5. As a direct vesnht of the fire, the plaintiff / subrogors suffered damages to property.

COUNT ] - Breach of Express Warrantics
FORD MOTOR COMPANY

1. - 15. Pintify, I
COMPANY, ag Subrogee of NGV,  optc and realleges paragraphs 1 - 15,
inclusive, of the General Allegations Cumun to All Counts, as paragraphs 1 - 15, inclusive, of
this Count L, agsinat Defendant, FDRﬁ MOTOR COMPANY.

ERS-203~LC-AT58



6. On or hefiore December 17, 2002, Defendant. FORD MOT(HR COMPANRY designed.
merufactured and distributed the subject 1999 Ford E- 150 van having Velicte [dentification
Number {VIN) iFnREszx-

17. Defendant, FORD MOTOR COMPANY, designed, manufactured and distributed the
subject vehicle in the regular course of business.

[8. Upon informarion and belief Defendant, FORD MOTOR COMPANY, provided an
- express written warranty on the subject vehicle, which provided for coverage of defects and
failure(s) in the vehiciz and its component parts. Plaintiff does not have the warranty

documentation issued with the subject 1999 Ford E- 150 van haviag Vehicle Identification

Number {VIN) 1FDRE1423XI-

19. At the time of the fire, the vehicle was within the terms of the warranty coverage.

20. Defendant, FORD MOTOR COMPANY received notice and a demand for coverage
under the terms of the wamanty.

21. Defendant, FORD MOTOR COMPANY has denied any responsibility or liability and
failed to honor the terms of warranty.

22, As a direct and proximate result of the breach of the express warranty by Defendant,
FORD MOTOR COMPANY, the plaintiffs suffered damages,

23. prainity, [
patd to or on behalf of its insureds/subrogor< N - sum of $16,365.74,

under the terms of the policy of insurance issued 1o them, and thereby became subrogated to their

rights thereunder. |G ss0 svstained a deductivle loss of $500.00,

Page 4



COMPANY, as Subrogee -mands judgment in its favor and

against Defendant, FORD MOTOR COMPANY, and for damages in the amount Sixteen
Thousand Eight Hundred Sixty Five and 74/ 100 Doblars ($16,865.74), plus costs of suit and for
any further relief which may be just and necessary.

RON TIRAPELL] FORD. INC,

COMPANY, as Subrogee n_ by its anomeys COSBY, OLTMAN &

BELL, P.C., adopts and realleges paragraphs 1 - 135, inclusive, of the General Allcgations
Common to All Counts, as paragraphs 1 - 15, inchisive, of this Count II, against Defendant, RON
TIRAPELLI] FORD, INC.

16. By virtue of Sections 2-314 of the Uniform Comimercial Code (810 ILCS 5/2-314),
Defendant, RON TIRAPELLI FORD, INC., impliedly warranted that the vehicle was fit for the
purpose of ondinary wse; and in retisnce upon the implied wartanties, the subject vehicle was
used in the normal manner intended.

17. Notwithstanding the implied warranties, the subject 1999 Ford E-[50 van having
Vehicle Identification Number (VIN) IFDRE1423 3Gl ws not reasonably safe and
defendent(s) failed to give sufficient and proper wamings to purchasers and/or users of the
vehicle.

- 18. As a direct and proximate result of the breach of implied warranties by Defendant,
RON TIRAPELLI FORD, INC., the plaintiffe suffered damages.

Page 5 - -



paid ta or on behalf of its insureds/subrogers INNGGNGE . cum of $16,365.74,

under the terms of the palicy of insurance issued to them, and thereby became subropated to their

ciohts thercunder NN s sustuined a deductible koss of 5500.00.
wHEREFORE, Plaiotit?, S

COMPANY, as Subrogee of || G dcands judgment in its favor and

against Defendant, RON TIRAPELLI FORD, INC., and for damages in the amount Sixieen
Thousand Eight Hundred Sixty Five and 74/100 Dotlars (316,865.74). plus costs of suit and for

any further relief which may be just and necessary.

ARD.C No 006192224
COSBY, OLTMAN & BELL, P.C.
77 West Washington St. Ste 1605
Chicago, IL 60602

(312) 263-7180
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AASOCIATED

Febwaary 21, 2003

N RE: State Farm Claim No TN
PREDICATION:

This report is predicated upon the request of My, Steve Davison, State Farm Claims
Investigator, Vehicle Investigation Program, to conduct an investigation imo Eric
Schemer, with special reference to the fire loss of a 1999 Ford, E-150.

INSPECTION:

On February 4, 2003 at 12:35 p.m,, thiz Investigator arrived at [nsurance Auto
Auction, in Aurors, Illincis, to conduct an nvestigation into the fire loss of 8 1999
Ford, E-150,

Once at the scene, a close inspection provided the following information:

SEE ENCLOSED INVESTIGATION REFORT

Prior to leaving the acene, several 35mm color photographs were taken and are
enclosed.

ORIGIN AND CAUSE INVESTIGATION:

On February 4, 2003 at 12:35 pm,, this Investigator arrived at Insurance Aoto Auction
m Aurora, [llinois to conduct an origin and canes investigation into the fire loss of a
1999 Ford, Beomoli 150, red in color, Vehicle Idetification Number
1FDRE1423XH Upon arriving at the facility,.the vehicle has been brought
forward and is i by its Vehicle Identification Number found in the area of the
windshield and dash, az well ag the federal mamifischurers label on the driver’s door.

Initial observetions reveal evidence of a fire to have criginated withun the engine
passenger compartment, esusing partial conmunption of the dashbhoard and bigh
beming throughoot.



IN RE: State Farm Claim No. NNNGGGNGGGE

H&A Fila No. 03-0241VF

February 21, 2003
Page2

The examination is now fiocnsed to the exterior printed surface of the vehicke fimm
spproximately the bulkhead resrward, and there i some evidence of biistering to the painted
surface of the passenger door, however, the remainder of the passenger side is imtact. The
examination of the rear of the vehicle revieals it is intact. The examination i3 now focused to the
drives™s side of the vehicle, where thers is blistering present to the peinted surface of the driver’s
door; partial connrmption of the right front fire; cansing it to deflate.

Extry is now gained into the passenger comparhment, where fire debris had been placed after the
fire, and there are the romain of the hood. Upon reconstructing the hood, there is extensive firc
damage on the right ar passenger side of the hood.

The examination is now focuzed to the analog odometer, which reads 43,161 miles, The
examination further nrveals all of the fire damage present within the passenger compartment and
cargo arca is high in patare and there 13 no evidence of any fire ongin.

The investigation is now focusad to the engine compantment, whereupon gaining entyy, the brake
fluid, power steering fluid and radiator have sll drained during the courge of the fire. The
examination of the oi! reveals it ia full and claan and the trapamission fluid is within the safs
range. The investigation continues sl upon exammining the Ieft or driver’s side of the engine
compariment, the power distribution center is located within this arca, plestics remain, hoses
remain, the remaing of the brake finid plastic reservoir is present, g9 well as wiring insulation, all
ruling out any fire as having originated within this area

The examination is now fcused tp the main wiring loom within the engine compartment, it is
pectially void of insulation, however, there is no evidence of any electrical faulting. The
examination is now fiocused to' the upper radintor hose, which is fire damaged, with the damage
much more pronounced on the right or passenger zside. The examination further revesls the
alternator is located on the right or passenger side, the wiring i8 void of insulation, as it traveis
aver through the wiring loom to the immediate area of the power distribution centar. Upon
tracing the wiring, the insulstion becomes intact At this time, no svidence of any mechanical
failure or electrical failure with the alternator could be found and attributed to the cause of the
fire.

The investigation is now focused to the battery and battery tray, and upon prying the batiery
from the melted plastic, the most severe damage pregent is on the <ide of the battery pointing
toward the engine. The examination of the plastic battery tray reveals it is melted and fire
damaged within this area, ag well. The examination is focused to the battery cables, which have

ERes-209-LC-8T8d



N RE: State Farm Claim Nu._
Hé& A File ii iiﬂ IVF

february 21, 2003
Page3

melted out of the battery, they are partially void of insulavion, however, there is no evidence of
any electrical failure.

The investigation is naw facused to the transmission cooler lines, whers no hose is found to be
present within the compressed fitting, and this 13 the lowest baming within the engine
compartment with a chawing present on the exhast manifold on the right or passenger gide.

At this time, affer completing the shove inspection and examination, no evidance of any
electrical faiture or incendiary act conld be found and attritated to the canse of the fire. The fire
oviginates within the ignition of transmission Auid on hot surfaces of the exhaust manifold and
exhaust system, and upon ignition, the fire extended upwird and cutwand from that location,
causing the damage present. The fire is deemed to be an accidental fire.

NICB VINASSIST:

A review of the NICH Vinagsist indicates that the 1999 Fond, Econoline B-150 4x2 cargo van is
equipped with & 4.2 liter, V6 enginc and wes assembled m Lorame, Ohido.

AUTO CLAIM SERVICE RECORD:

A review of the Auto Claim Service Record indicates claim mumbe{J I 15 named
mmudu_nflﬂﬂDthD:we,lenﬁeld,ﬂhnms. The date, time and location of
the fire was December 17, 2002 at 10:00 a.m. on the porthbound 1-55 before the 355 entrance
ramp, mile matker 269 in Bolingbrook, Illinods. The first sccured interest ix listed as Ford Motor
Credit Compary. A:evicwnfthunﬁvitylng,spadﬁaﬂymuﬂryonbmbﬁﬂ.mu
5:25 p.n_by Vanetta Denson reveals that the insured’s vehicle began to hesitete several ti

pushed the gas pedal and it contimued to hesitate, H:puﬂedumtnﬂ:eugbtshmﬂdﬂ The
power stoering tightencd up. The fasured put the vehicle in park and started smelling something,
then there were smoke and flames coming out the grille. Further review of the activity log shows
a date of December 18, 2002 at 4:36 p.m. by Ireta Petrisha. According to the entry, the insured
wid driving on [-55 for sbout ten mimites and bad just left home. She stated all of the sudden,
the vehicle began to slow, as if no ges, but she advised she had mors than balf a tank. Battery
light came on, so she puiled over. As she got out of the vehicle, she observed smoke coming
from under the hood.  She went to the front of the vehide and immediately saw flames coming
out the grille, She cailed 911 right away. Insured’s vehicle was completely engutfed m flames in

ERD3-285-1 C~ 1752



INRE:  State Farm Claim No ||| NN
I

- Febroary 21, 2003
Page 4

less than ten mdmutes, Further, the inside of the insured *s vehicle was also on fire. The insumed
has no idea as to how, why this had ocomred.  She further indicated that she has never had any
problems with the vehicle and has it serviced regulaly, Further questioning revealed that the
insored indicates that the vehicle is not driven very often, as she works from homes, but advised
that she uses it ko go back and forth to stores, of ceters.

NATIONAL HIGHWAY TRAFFIC & SAFETY ADMINISTRATION:
A search of the National Highway Tmiflc end Sefety Administration, Recall Database, produced

two recallz pertaining to 1999 Ford, BE-150s. A review of the recalls revealed none pertained to
the fire in question.

A further search was conducted of the National Highway Traffic and Safety Administration,
Defect Investigetions Datahasa, which produced one record pertaining to 1999 Ford E series. A
review of this investigntion revealed it had nothing whatsoever to do with the fire in question.

ALLDATA SYSTEM:

A geqreh of the Alldats System prodoced one campaign and six recalls pertaining to 1999 Ford,
Eeanoline E-150 half ton vans, equipped with 4.2 liter, V6 engines. A review of thess reconds
revealed none pertained to the fire in question,

oveerview [

On F 3, 2003 at 2:30 p.m., Investigator Robert Parsyn conducted an interview with

who is one of the title holders, namved fnstred and primary driver of the vehicle
in guestion. Further ioning revealed that she was alone in the vehicle at the time of the fire,
smud that her hush in occagional driver,

The fire was discovered on December 17, 2002 between 9:30 and 10:0¢ am_ and the weather
comditions were clear, The location of the fite was I-55 Stevenson Expressway. Subsequently,
the insored coatacted 911 and the Fire Deperiment responded im imder ten mintes
and extinguished the fire tnvolving the 1999 Eord, E-150 van. The vehicle in question is
equipped with & V6 engine and was purchased new in 1999 from Ron Tarapeli Ford in

Aubrme
EANG-8E5-LC-3762



IN RE: state Farm Claim No. | NGNGNG

H&A File No. 03-0241VF

Febmoary 21, 2003
Page 5

Shorewood, Klinois. At the time of the parchage, there was a three yer, 36,000 mile warraaty in
ﬁﬁﬂm&mmﬁmﬂeﬂwuﬂywnﬁneﬂ,huwm she i3 uncertain regarding months or

mileage.

she has had none. When questioned regarding how much fuel was in the tank at the time of the
fire, she indicated between one-quarter and onc-half.

The ingured went on 10 state that her husband pormally checks the fluid levels, and the fast
pergon to have entered the engine compartment would have been an oil change facility, however,
her husband hemdles all of the maintenance and she bas no idea where that ocourred.

(il changes are scoured evesy 3,000 to 5,000 miles and in between oil changes, they do not have
to add any other fiuid. When questioned reganding any mechanical or efectrical problems with
the vehicle, the intured indicated she had had none, Mileage at the time of the purchase wes
new, mileage at the time of the 103y was 43,000 milas.

When questioned reganding receiving any recall notices, campaigns or correspondence from the
insured is a nonsmoker and no one was smoking in or around the vehicle at the time of the fire.

When questioned reganding adding any accessories to the vehicle since the purchase, the inxured
indicated that her hushand instalied cordless headsets for a plug-in television, and the televisicn
was not in the vehicle at the time of the fire. The insured went on to state That the vehicle is aot

equipped with sn alarm system or keyless entry.

When questioned reganding whether the vehicle had ever been involved in an aceident, the
insured indicated not since ownership, P IU Q

At the time of the fire, the vehicle was being driven 15 1o 20 mimmies, accessaries being opembed
were the radic and heater, and all accessories finctioned. Further questioning revealed that the
wludelsnntfautmywedfunhnila

Iuatmmmﬂmdummofﬁeﬁrgﬁemeﬂdﬂnﬂuhmmﬂmdhh,h&wm was
experiencing operability problems. The msurad stated the car hesitated, aa if it was ranning out
of gns, however, vpon peshing down on the accelartor, the engine would rev snd thera was fuel
in the fuel tank, according to the gas gauge. The insured maneuvered the wehicle onto the



IN RE: State Farm Claim Nofl
H&A File No. 03-0241VF

February 21, 2003
Page 6

shouider of the road. At this time, the battery light cmme on, when she put the vehicle into perk.
The smoke was first cbserved coming up from under the haod on both sides 2nd was white to
gray. The fire was first observed in the grille area, as she walked ancund to the front of the
vehicle, apd it was orange in eilor. The hood was closed and remained closed wntil the fire
department arrived. All doors were closed and all windows ware up.

In a short scenario, the insnred stated while operating the vehicle on the 1-55 expressway, the car
began hesitating, ey if it was looging power, ahe pulled over, put the car in park, the battery light
came on, she observed smoke, removed the key, exited the vehicle and observed flames coming
out the grille area. The firemen did not indicate any probable cause regarding the fire and the
mstred hes no idea a2 to the camse of the fire. As a result of the fire, no other vehicles or
property was damaged, no other fire investigators have contacted ths insured and items within
the van were Christmas gifis, client materials and kid stoff

CONCLUSION:

Having completed an examination of the veéhicle, reviewed an interview obtained from the
insured, who was the lest openttor of the vchicle and witness to the fire, conducted research
pectaining to the vehicle in question, reviewed comparison photographs, and based upon all of

lhemfnrmauunkmmatﬂmumnfﬂmpmpmunnufﬂmmpumng&ew.
Invuugamrﬂmtﬂ;eﬁmmmﬂmtai' 1y Itl:ﬁ:lrthu:thuﬂpmunﬂ ﬂnslnvﬂtlantor

i - i 1he hmunn,msingthemprmmﬁmm
dumdmbﬂanmdmmlﬂmhdmuﬂbemmdlhﬂthecmenfﬂmﬁreummmﬂnhu
imsured’s stotement in that che wag losing poorer, however, upon placing her footonthe  °
_acoelerator, the engine revved and there was gasoline in the fiel tank, secording to the fiel

RAuZC.

it should aiso be noted that the ingured indicates that they purchased an extended warmanty on
this vehicle through the dealer, howesrer, she uncertain regarding the momber of months or miles.

' At this time, we are cloging our ble ardﬁurwardmgourmpmtandp}mtomphsfummw

Wbt Obiatn- (],

Walter O. Hemdon, Jr.
WOH/jam
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BOLIAGRACOK FIRE DEPARTMENT
Prepared:  S/23A00, i1-27-06
Prograa: FIMOL
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ReviewDate . ... .........:
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Prigram: FIGL
A 5182 TL 2172 Sta 2 Q1 - 20002~ MNES94.2 -000
FRIN Siate Incident date Station Incident mmber
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200042
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[t s

M 155 IS TEMPORARTLY CLOSED DOMM TO
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{1 2 RESPORUED T T S5 WORTH BOUND,S0UTH DF 1358 FOR THE VEMITLE FIRE.
ON ARRTVAL FIXMD A CONVERSION wAN FIRE IN THE ENGENE COMPARTHENT.
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UNIVERSAL UNDERWRITERS INSURANCE COMPANY

Subrogation Department
PO Box 26155 » Shemmee Misslon, KE 08201-5196
Phone (B00) 821-7803 « Fax {213) 4603780

June 10, 2005 Fore "ﬁéﬂw
S

Ford Customer Relatlons Jun g 2 7003

PO Box 8243 ' .~

Dearbom, M, 48126 m-—i :'.=_

RE: Ourinsured: 3
Our clam #: 2
Cate of loss:  08-07-04 '
Product 1997 F150 Truck, VIN # ZFI'DXI‘.]HWZE_ Ta

¥
Dear SIr or Madanm: ,_',
)

A claim has been presentad to our company by our insured for damages to the insured's ™~ -
business ariging out of a fire. Based owr invashigation of tha incident, we find that the

1997 F150, VIN # 2ZFTD: was the pradmate caues of the fire and resultant
damages.
. Please accapt this lattar as notice of our loss. We ame now looking to your company to

raimburse us for the damages we paid our Insured. The total clalm amount is $23,365.75.
Enclased ks the necessary doecumentation supporting this figure.

Please make the check payable to Universal Underwriters Insurance Company a2 submoges of
Setum of Regency, PO Box 28165, Shewnee Mission, KB, 86201-95195. f you have any
quastions or wish to discuss this loes, | can be reached at 1-800-821-7803 ext. 4257.

viery Truly Yours,
Ciniobiaer M oMbl
Christina M. McPaelk %ﬁ, . E
Subrogation Tech Il = B 3
B
LT
N 1o §
AP T
i | .
s
L.
v
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September 4, 2001

Mr. Gary Albert, Chaim Regresentative
State Farm Inmurance Company :
4811 Harding Boulevard

Baton Rouge, Louisisna 70811

" RE: Fire Analysis Report

Ingured: Bridget Santangelo 0
Address of Loss; . C.EN jen

Bason Rougs, Lovisiana © © o W0 REGEIVE™
Date of Loas: 07-11-01 ec® 0 . SEP OF -
Claim Number- I e NEF it iMS
MASA Contract Number: 070138420

Dear Mr. Albert:

In responee to the July 20, 2001 request of Mr. Gary Albert, Claim Representativa, State Farm
Insurance Company, Baton Rouge, Louvisians, M. A, Stringer and Associgtes, Incorporated
{MASA) has examined and analyzed the above captioned vehicle fire Ioss. The: vehicle scene was
carefilfy examinad on Joly 24, 2001 by Mervin A. Stringer, MASA Chief Fire Specialist, at which
tims photographs were taken, some of wlich are included st the end of this rcport with the
remginder being retained in the MASA file

It was reported to MASA that the fire in this 2001 Ford Exploter occurred when the vebicle was
involved in-a minor traffic accident. Repostedly, the vehicle stanted smoking in the engine
'mmmm&mmgﬁmumm-mdmayinﬂmmﬁm
compartment. Prior to our examination of the vehicle & datshase search of the: Mationg] Highway
Transpartation Safety Administration (NHTSA), Offics of Defiects Investigation (ODT), Reeall
Databage was conducted vsing their internet web sita, This g=arch revealad o fire related recalls
ﬁx‘thﬂmﬂmhrmkeﬂﬂmddwhsle. Additionally, aCuF:dendeHi:torercpmm
uhmdmm:pmmﬂuv&udmumngﬂuchHmhﬁmﬂmhrmnf
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IFMZUSE7IA This report indicates that at the fime of the fire this vehicte had only
been registered one time, as a private vehicle, on March 14, 2001, which appenrs to have been
when the vehicle was purchiased new from the dealer. The title was issued to the fiest lien holder
Mmﬂhlﬁ,ﬂﬂlﬂlﬂthzmclehldmﬂﬂmihemﬂthtm A copy of this
CarFex report is included at the end of thiz report. It was subsequently reported to MASA that
the inmured, Bridget Santangelo, purchased the vehicla new and it was still under the new car

‘warranty at the time of the accideat and fire.

Figures 1 through § are extesior views of the vehicle, The only impact damaged noticed during
the exanmnation was at the front of the bood, as seea in Fignroa 1, 2 and 3, and at the right rear

quarter panel, 85 geen in Figures 5 and 6. The damage to the hood may have been from forcible

ontry tools used by the fire depertment to guin entry into the eagine compartoent to extinguish
the fire. Figures 7 and § show fire damage on the hood's right and left sides, respectively. Figure
9 s & view of the vehicle’s interior, from the driver's side door. As can be seen, both air bags

~ deployed during the accident. Figure 10 shows the vehicle's odometer, registecing 006013 milas,

and Figure 11 shows the Vehicle Identification Number (VIN) 1IFMZUSE7 LI Fizure
12 shaws the paasenger cide with the air bag deployed. Figures 13 and 14 shows the rear ssating
area and the rear cargo area. As can be seen in these interior views of the wehicle thare is no
svidence of any interior fire damage, Figures 15 and 16 show that the fire damage o the hood is
on the drivers side, near the fire wall at the rear of the engine compartmest.

Figare 17 is a frant view with the hood up and Figures 18, 19 end 20 are views showing the
. engine compartment.  Figures 21 and 22 show the tranxmission flukl dipatick, which showed an

adequate level for the normal operation of the vehicle. Figure 23 is m view of the agine ail
dipstick, which showed an adequate level Tor the normal operation of the vehicle. Figure 24 is an
overview of the eagine compartment and as can be seen, the most sovere damage s on the drivers
side af the engine compartment, toward the rear. Note that many of the synthetic materialy in this
ares wore mmvolved in the fire and partially consumed. Figure 25 shovs the left area of the engine

- compartment and Figures 26 through 37 show the examination of this sres. This examinaiion

revealed that the fied finea wers still conpected.  Howeover, the fuct system was damaged by the

. fire and could ot be relinbly tagted for l=aks. This examination also revealed no evidence of any

electtical activity on the slectrical comductors that were cxposed by the ire, ‘The vehicle's fuel
lhﬂmmumdﬂmughtﬁsmnnda]mkhﬂuﬁ;dm“n_mﬂtufmawﬁm
probebly occwred apd the gasofine vapors were igrnited by an ignition sourze in the cogine

. compariment. There is no mdication that the impact damage from the accident was severe. The

fuel lines, or any other combustible liquid line, should not have been compromised during this
minor traffic accident. Aﬂd:tmmﬂy,nndmgeshnulﬂhwenmﬂdﬁnmﬁummmﬁc
mdmtﬂnimmldrmﬂtm:ﬁm
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Az can be 3een in & study of the figures the fire originated in the left rear area of the engine
compartert. The vehicle was recently purchesed new end was still covered by the new car
warrmty. The fire was reportedly detecied whaa a minor traffic accident occurred. The facts
circumgtances and physical evidence indicate that this fire was probably caused by a leak in the
valiiclels el system, that covuped axy resylt of this sccident, The gasoline vapors were ignited
by &n ignition sowtce In the engine compartment. The accident damage was not severe and the
fire] dystem should nct have been compromised during the accident. ~—

‘Basod o the results of the investigation conducted by MASA, as set farth in this repars, it is the
opinion of M. A. Stringer enxd Aasocigtes, Incorporated that the July 11, 2001 five in the Bridget _
Santangelo 2001 Ford Explorer origiated in the left rear area of the engine compartment and was

probably cansed by a fisel system lesk that occurred duting a minar traffic accident
. whom: feak that occurred during 2 minar traffic acciden

MASA spprecistes the opportunity to be of service to you and State Fann Tnsurance Company in
thiy matter. If we can be of additional assistance in this or other matters, please do not hesitate to

Mr. Gary Albert, Claim Representative o
State Farm Insurance Company
4811 Harding Boulevard .
Baton Roage, Louigiana 70811

Report Copy
| MASA File
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| Car .
. Stata of Loulsianm
. va.
|
= Chargo: SPEEDING #4/10. The accused having failed to

" appaar whan called, the Conrt ordersd that a bench warrant be
issusd haraein for the arrest of the accuaed. Na license.

u -
— Htate of ILoguisiana
I
Chazge: CARBLESE ORFRRATION. n =Btate’'s motion, the
cha.rga wap dismisged. Ho license.

» ,- - s
Brate of Loulslana

Charge: CARELESS OFSRATION. Cn Scate’a motion, tha
charyge was dismigaed. He licemse.

-g1-013
. State of Loulisiana
— ve.
' |
Cha:ga:l CARELESS OPERATION. On State's motion, the
ch.argqm dismissed. Nao license.
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SUPREME COURT OF THE STATE OF NEW YORE
COUNTY OF RICHMOND

-x Index No:

Plaintiff, ALLSTATE INSURANCE COMPANY &/s/o JACQUELINE SACCO,
by its uttorneys, TROISI & MARKOQOWITZ, ESQS, as and for its Verified Complaint,

allepes npon information and belief as follows:

1. Thntata]ltimuhuehaﬂanunﬁmd,plainﬁﬁ_
_(herﬁmﬂu‘m&mﬂmm“mmm.mmmuiufmip
corparation, licensed 1o do businzsa in the State.of New York, and has its offices and
place of businese at One Tolsport Drive, Staten Inland, County of Riclinond, City and
State of New York |
2 Tha_latallﬁmhﬁninnﬂmmﬂhuud.pﬁnﬁﬁ-wuﬂﬂaﬁﬂis
an insurance company duly suthorized to trmeact the buginess of issuing stomobile

insurance policies in the State of New York.

PROS-DM-LC-8840



3. At all times mentioned heecin, plaintiffs sibwogor, JACQUELINE BACCO,
(heveinafter referred to ae “subrogor™) was and atill is a resident of the State of New Yok,
County of Richmond,

4, That at pll times hereinafier mentioned, subrogor was the owmer of a 2000
Ford Explorer, Vehicls Identification Number 1 FMZU73E4 inafler
referred to as the “Ford Bxplorer”).

5. That upon information and beliaf, at all times hereinafier mentioned,
defendant, FORD MOTOR COMPANY, INC., (hercinafter refirred to as “FORD ™) was
and i5 a foreign coporation doly licensed to conduct busipesa in the Stale of New York.

6. That upon informetion and belief, at all times hereinafter mentioned,
defendant, FORD, was and is a forsign corporation trmsacting business in the Stats of
New York. -

7. That upon information and belief, at all times hersinafier mentioned,
defandmst, FORD, did and does solicit busmess within the State of New York,

. That upon mformation and helief, ot all times hereinafter mentioned,
defendarm FORD, dexives snbatantial revende fiom gonds used or connumed or services
rendered in the State of New York.

9. That upon information and belief, af all timves hereinafier mentioned,
defendant, FORD, reascnsbly shonld have expected ita acts and business activities io

h:vuunmquumwithinthaﬁhtuufﬂmfmk.




10. Prior to Mzrch 7, 2000 plaintiff ALY STATE issoed an automobile policy of
mmmmmmmrﬁamm,qmwwmmﬁmm
eXpEmmes.

11. Pmﬂjuﬁ&dicﬁmummmdmﬁuihdinﬂawYmkisHBﬂun
CPLR §302{2), as more fully evidenced by the facts described below.

12. Thiz Cowrt’s jurisdiction over thig matter is proper, 8a the incident complained
.nfomuuedwiﬁlinﬂnﬁtnteufﬂewYm‘handl’laimiﬂ'nplnmnfhminﬂlisinﬂusm
of New York, Comnty of Riclimond

| 13. Prior to March 7, 2000, defendant FORD designed, manufactured, buit,
tested, distributed, delivered, sold, repaired, serviced and/or inspected the Fond Explorer ,
itn equiprment, companents sud appurtensnces thereof, owned by subrogor.

14. PrinﬂaMunh?.ZDﬂo,:hﬁndeDRDmldmddiﬂn‘l;utudthsFmﬂ
Explores to wholesale and rotail establishments for its sele and distribwiion in the State of
New York.

15. Om or about March 7, 2000, a fre occarred in, on, or pear, the engine power
distribution cemter in subrogor's Ford Explores, thereby completely destroyimg said
vohicle,

16. The aforesaid damags to the Ford Explorer was caused without any

neglipence on the part of subrogor contributing theveto.



AS AND FOR A FIRST CAUSE OF ACTION
AGAINST DEFFNDANT FORD

17. Plaintiff repests, reiterates and realleges each and every allegation contained
in paragraphs numbered “1* through “167 of this Verified Compleint inclusive, with the
same force and effect as though [ully act forth herein at length,

18. That the aforementioned incident which occured on or ahout March 7, 2000,
was the direct and proximate rexnlt of ihe negligence of defandant FORD, 112 sgents,
delivery, repair, sarvicing and inspection of the Ford Hxplorer, which this defendant knew
or ehould have known was wnreasonably damgerous, defective, and without adequate
warning of the dangers ageociated with the Ford Explorer,

19. That defendant FORD breached a duty to the plaintiff and its subrogor by
ncgligeatly, carelcssly, and improperly designing, manafacturing, building, testing,
selling, delivering, servicing, repairing, inspecting and Riling to wam of the dangers
associated with the Ford Explorer.

20. That the insufficiencies, inadequacics, amd/or defects which rendered the Ford
Explorer mnfit for its mtendad purpose wete unknown to subrogor ai the time of purchasze,
delivery, snd/or operation.

21. Thatlhsinmafﬁdmmiu.inadequmiu,mdfmdefﬁwhiuhmdﬂﬂmehﬂ
Explorer unfit for itz intended purposs were not discoverable by reasonable inepection
andor testing.



. | 22, Asa result of defondsat's nogligence, subrogar's vehicle wes completely
| destroyed by fire.
23. Plaintiff roscrves the right to plead Res Ipsa Loquitur at the time of trial
24. That solsly a2 a reault of the neglipence of defendant FORD, plaintiff
I ¢ o thsc provisicns ofits insurancs policy. peid to subrogor,
_thuumufﬂll,l)ﬁ?.ﬂl. fur propesty damages, and other related
OXPEBes,

25. That by virtue of said payment and in accardance with the provision
contained in ifs insurance policy, plaintiff ALLSTATE, became subrogated to al! the
rights of subrogor to resover against defendant for amy and all sums of money paid undec

_ said policy.
. 26. ‘That 28 8 result of the forogoing, plaintiff ALLSTATE, bax boen damaged in

the sum of $30,067.82, no part of which has been paid, despite due desand thercfor.

AS AND FOR A SECOND CAUSE OF ACTION
AGAINST DEFENDANT FORD

27. Plointiff repeats, reiterates and realloges cach and every allegation contained
in the preceding pamgraphs numbrred “1" throngh “26™ of this Verified Complaint
inchusive, with the same foron and cffoct a3 though ity sot forth hercin at loagth.

28, That at the time aud place of the sale, purchssa and distribution of the Ford
Bxplocer, defendant FORD expressly and by implication wammanted that the Ford Explorer
wuufnmhant.ahl'q.qualil}rmd safe for the uge for which it waa intended.

5




29, That subrogor relied wpon the gkill and judgment of defendant FORD in th:
mamufactiring, building, designing, testing, selling, defivering, distributing, serviciny,
mﬂmmwmwﬁnguidfmdﬂxpm.

30. That at all timed hereinatun montlonocd, it was foresesahls that subrogor
| nmﬂdrdymﬂidwmmﬂyﬁlﬂnmquiﬁﬁmpmammofﬂmmepm;

31. That at all times hereinafier mentioned, the Ford Explorer was not suitable .
mfcfurmdluuemdwdmgﬂumﬁ}rusﬂinﬂmmmmhﬂmimhoﬂmm,ur
which fact defendant FORD failed to make subrogor aware,

32. That as a direct and proximate tesult of the foregoing breach of warrmity,
defandant FORD is fiable to plainti IR the sum of $30,067.82, no purt of

which has beep paid despite due demand therefor.

AR AND FOR A THERD CAUSE OF ACTION
AGAINST DEFENDANY FORE -

33, Plaintiff repcats, reitetates and realleges each apd ﬁrﬂ]rallmﬁnn contained
in the preceding paragraphs numbered “1* theough “32" of thiy Verifisd Complaint
imhuhre,wiﬂlﬂnmfomemieﬂbctﬁthnu:hfuﬂymﬁmhhmdnﬂlmglh. ,

34, UponmihnnahunamlbulmﬂdefeudmfFﬁRDdldﬂlfﬂ'mhamnh‘m{s},
nales agreament(s), and/or service agreemneni(s) wrthsuhmsnr JACQUELINE SAC('(:.
mwhmhdefmdthDRDagmedmdemgn,hulld,mufaeMe.leIme, install
eml/or supervize the installation, testing, inspection, maintenance and/or repair of the
Ford Explorer purchased and used by submogor.

6
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35. Defendant FORD breached said contract(g) sales agreement(s) and/or secvice
agrecment(s) irt that defepdant fiiled to dewign, barild, manufachere, review, sell,
distribute, instatl and/or supervise the instellation, testing, mepection, maintemance apdfor
repair of the Ford Explores purchased and vxed by subrogor, according to the
spacifications in the contraci(s), sales agreement(s) end/or service agroement{s).

36. As a result of eaid breach, a fire was causad to occur in 2aid Ford Explorer,
resulting in property damages sustained by subrogor.

37 That es & direct result of the foregoing breach of contract, defendant FORD is
]iahl&tuplainﬁﬂ’ﬁLLSTATEﬁ&umnfﬂﬂ.ﬁ?.ﬂ.mpﬂufWhEhhshmmid
dmpimmﬁdmun&m.

AR ANI}AFDRA FOURTH CAISE OF ACTION
AGAINST DEFENDANT FORD

3B. Plaintiff repeats, reiteraies and realleges each and every allegution comtained
in the precoding paragraphs mmbered “1™ throngh 37" of this Verified Complaint
inclusive, with the same force and effect 22 though fully s=t forth hencm at Jength.

39 UpmiuformaﬁunmdhdicﬂdufmﬂﬁFDRDhuladﬁranpﬂiydﬂign,
build, resnufacture, sell, distribute, install and/or supervise the instaliation, testing,
inspection, maintenance and/or ropair of the Ford Explorer purchesed and used by
subrogor.

40, DaﬁmdantFﬂRDfaihdtnaunimdﬁumnrthegﬁgmlyﬂidduign.

build, manmfacture, review, s=ll, distribute, ficrnish, install, test, inspect, mamiain andfor




repair, and dofendant failed to properly superviss the deeign, manufacture, review and
amroval of design(s), sals, distributian, furnishing, installation, testing, inspestion,
meintanance and/or repair of the Ford Explorer purchessd and used by subrogor.

41. Asa result of said negligence, a firs occurred in the Ford Explorer, resalting
in property damage sustained by subsogor.

42. That as a direct and proximate result of defendant’s negligence, defendam
FORD i8 lisble 1o plaintictf N in the s of $30,067.92, o part of which has
been paid despitc due demand therefor.

AS AND FOR A FIFTH CAUSE OF ACTION
AGAINST DEFENDANT FORD

43, Plaintif repeats, roitcratzs and realleges each and cvery allagation confamed
in the preceding paragrephs munbered *1 through “42" of thit Verified Complaint
inclusive, with the same force and effect as though fully sct forth herein at tength.

44, That deferdemt FORD, in the sake and distribatian of the Ford Bxplorer,
placed upon the merket a product in a defective and nreasonably dangaroua condition,
which was uneafe for its intended use.

45, That at alt timas hereinafier mentioned, the Ford Explorer was being used ina
mamer reasonably foreseeable by defendant FORD.

4. Thaluadiractmdpmi:mternuhnfﬂmnﬁmmn.lﬁmndd:fmﬁwmd
unreasonably dengerous condition of the Fond Explorer, defendant FORD is strictly lisble
in tort to plaintiff in the sum of $30,067.R2, for demagex sustained.




pr—y

demands judgment in ita favor and ageinet defendant, FORD MOTOR COMPANY,
INC., in the amoum of $30,067_82, together with interest thereon from March 7, 2000,
meluding the costs and disbursements of this action.

Dated: Plinvisw, Now Yark
November 6, 2000
Y

ours elc.,
A. TROISI

Attorneys for Plaintiff

54 Sunnyside Boulevard

Suite )

Plainvicw, New York 11803-1517
(516) 576-2020




Plaintiff,

-aguinat-
FORD MBTDR COMPANY, INC.,
MICHAEL A. TROISI, being an attorney duly admittad topm:tiuhufmﬂlu ]

Conurte of the State of New Yoik and folly aware of the peneliies for perjury, herehy

affirmz sz follown:

1. Affiomantia the attorney for Piaintier S

w/siof N - e it action.

2. Affirmant is fully faniliar with the facis and cirumstances involved in this
mnuuﬂ'nmmviawingﬂwﬁhmgudhgﬂmmmaintuimdinwn[ﬁn;u.

3. Affirmamt hes read the foregolng Verified Complaint and knows the contents
thereof mmd (bs same are true to affinnant's own knowledps, except ac to those matters
thereln stated to be alleged on information and belicf, and as to those matters I belicve
them be irua,

4, Mﬁmﬂ’ubnﬁdnmmmmmmﬁmm
mMﬂmhmmmm.mﬂnﬁmﬂmm
with the plainGfl with regards to this action and which infoanation is contsined in the Al
maintained in our office.

5. That the reason I meke this affirmation instead of plaintiff's subrogor is




because this ia a subrogation action and plaintiff's subrogor resides cutsids the Connty
whermin deponent maintains an office. Furthermors, plaintiff i a foreign corporation,
6. I affinm that the foregoing statements ars trae under the penaltiez of perjury.,

Dated: Plainview, New York
November 29, 2000
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SFCHRFMA Issue List 01/306/01 08:30:29
-

FCSD REGION: MARREET : IESUE STATUZ:

Pih CODE: )

VIN: 1EMZUTIEJYZARBORT CASE NUMEER:

SALES REGION: ___ SALES ZONRE: ILS3UE TYFER:

A LAST HND/ Custcmer Fhone Numbay/ Rezszon/ Btat/
C PiA LAD Tt Customer Hame Year Model Type

08/03/00
03650
04/25/00
03650
03/29/00

D3/29/00

Fl=Halp F2=pddActicn Fo=CustomerLiat
Fi=Prav Fi=Next FlO=Iasu=sDetall
NO MORE RECORDE RVAILRBLE

LEGAL - EUSTDHER WAITING FDR AC
2000 EXPLORER 02
LEGAL - FIRELZPERSONAL/PROPERTY Q
2000 EXPLORER

LEGAL - FIRE:PEREOHAL/PROPERTY C

2000 EXPLORER o7
MISC INQUIRY - GENERAL/OTHER C
2000 EXPLOEER 01
Fo=DaalerInfo
Fll=Menu Fli=Return
QEDAG? S

e




et e e B PSR P e T T

08/02/00 CACI3S
06/03/00 CALGL

Fl=Help

F7=Prav FE=Next

WO MORE HECORDE AVAILABELE

F2=Addhétian

SFCHIDMA Taguse Detall 01730701 DB:30:46
-_—e

VIN: 17z 3e4 vz o=z : 2000 Model: EXBLORER

Owner Etatus:MD: 12/07/99 Mileage: 3

Name:: BFm Fh:

Symptom:

Reason: LEZAL - CUSTOMER WAITING FOR ACKNOWLEDGEMENT

Dealer: ISLAND FORD, IMC.

Insua Type! o2 INFCHEMAT ICH CAN Court: Lagal Iasue Typa:
Issua 3tatus: C CLOSED CAN Award: MORSIT Contactk: .
A/C CATE Origin Descripticn

Nl ks i T Bk W e T ol OOl B S kel Ul BT Pl B ol P W P e PP ke Y ol Tk P P e o sl Y e Py P o, S R - e

CB-RDVISE CUST WE WILL NOTIFY THE DEPT SOMEBODY WILL BE IN T
CREATE CLOSED INFO CONTACT

Fi=Actlonbetail
FI=V1awMORETI

Fé=DealerInfo
Fll=Manu Fl2=Raturn

DGRBOTY




SFCHADMA Actlon Detail 01/30/01 0B8:30;:52
—C

VYIN: TFI![ZU?EEI‘!- Taar: 2000 HModel: EXPLORER
Owner Status: b W5D: 12707 /4%
Name: iim Fh:

Temt s . Case: 1513150670 Day Ph:
Symptom Deso:

Reason Desc: LEGAL - CUSTOMER WAITING FOR ACKNOWLEDGEMENT

Dealer: ISLAND FORD, IHNC.

Iszue Type! 12 INFQRMATION Izsue Status: C CLOSED
Comm Type: FH PHONE Qdometer Reading: 3000 MI
Analyat: IMCLAREN INGRID MCLAREN Document Humber:

Action Datea: 0OB/0Z2/D0 Action Data: Action Time: 15:30:29 EST

Origin Dasc: U5 CONMCERM CASE BASE

Action Desg: CRB-ADVISE CUST WE WILL NOTIFY THE DEPT SOMEBCODY WILL BE IN T

Comments: CUSTOMER SAYS: - CUSTOMER HAS CALILED MAY OCCATIONS TD FIND
O0T WHAT I8 GOING ON AS PER THE DECISICN THAT HALS BEEN MADE
ARDUT THERE CONCERN NO CHNE HAS RETURNED THERE CALL OR SENT T
HEM A LETTER AND IT IS5 GOING ON 5 MCONTES - CUSTOMER JUST W
OULD LIEE TO NDO WHAT IS HAPPEMING THEY FEEL LIXKE THERE IN TH
E DARK EER COSTOMER, DEALEER SAYS: - KNOME CAC ADVISED:

Fl=Help F2=hddaction  P{=PrevActicn  FS=NextActicn Fé=ActionData

FiwBreviomments FlOsNextComments: Fll=Mepu Fl2=Returr Fl3i=E5P

MORE COMMEN'TS AVAILABLE Q503079




SFCHADMA Action Detajl 01/30/01 08:30:59

=2
TrzU A Z Il === 2000 ¥cdel: EXPLORER

VIN:

vames e gty
Hame: Hm Ph:
Trmt ¢ Caga: 1513150670 Day Fh:

Symptom Dasc:
Reason Desc: LEGAL — CUSTOMER WAITING FOR ACKNOWLEDGEMENT

Dealer: 13LAND FORD, INC.

Issue Type: 02 INFORMATION Issue Status: C CLOSED
Comm Type: PH PHCNE Pdometer BReading: 3000 MI
Analyst: IMCLAREN INGREID MCUCLAREN Document Number:

Action Date: 08/02/00 Action Data: Action Time: 15:30:29 EST

Qrigin Desc: U3 CONCEEN CASE BASE

Actlon Deac; CB-ADVISE CUST WE WILL NMDTIFY THE DEPT SOMEBODY WILL BE IN T

Comments: E DARK FER CUSTOMER, DEALER SAYS: - RONE CAC ADVISED:
- FORWARDED THE ADDITIONAL INFORMATION TO COMSUMER AFFATRS
DEFARTMENT - REQUESTED CONSUMER AFFAIRS TD CONTACT CUSTOMER
WITHIN 2 BUSINESS DAYS INFERENCE CASE ID: 1571

Fl=Help F2=fddAction Fé=Fravhction FimNaxtAction Fé=ActionData
FO9=FrevCorments FlO=NHextComment:s Fll=Menu FlZ=Raturn F13=E5F
RO MNORE COMMENTS AVAILABLE OGEDROTS
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SFCHADMA Acticn Detall 61/30/01 0B8:31:02

=t

VIN: Yeaxr: 2000 Model: EXPLORER

Owner Statns WsD: 12/07/94%
Hame : Hm Ph:

Trmt: ase: 1513150670 Day Ph:

aSymptom Desco:
Reason Desc: LEGAL -~ CUSTCMER WAITING FOR ACKNUMILFEDGEMENT

Dealer: TSLAND FORD, INC.

Imaue Type: 02 INFORMATION Tasue Status: C CLOSED
Comm Type: PH PHONE Odometar Reading: 3000 MI
Analyst: S626LF LOURDES FONSECA Document Numberx:

Action Date: 0B/03/00 Action Data: N Action Time: 08:55:43 EST

Origin Desc: CONSUMER AFFAIRS - LITIGATION EREVENTION
Action Desc: CREATE CILOSED INFO CONTACT
Comments: FORWRRDED TO SHAWN NORTONW

Fl=Help F2=hddhction Fid=PrevAction Fi=NextAcrion Fée=ActionData
Fa=PrevComments FlO=NextComments @il=Menn Fl2=Return F13=ESP

HO MORE COMMENTS AVALLARLE OGDBO79




SFCHIDMA Issue Datall D1/30/01 DB:31:18
==l

VIN: 17zv73E4Y I teas: 2000 Model: EXPLORER

Cwner Status: OCRIGINAL WsD: 12/07/85 Mileage: 3

Mame MS JACQUELINE SACCO Bm Ph:

Trmt s Camsa: 1513150670 Day Ph:

Symptom: FIRE/SMOKE SCORCHED/BURNT DNDERHOOD

Reason: LEGAL - FIRESPERSONAL/FRQPERTY DAMAGE CLRIM

Dealer: IZLAND FORD, INC.

Issue Typso: 0l THQUIRY CAN Court: Legal Issus Type:
Tasue Status: @ INQUIRY CAN Award: MORSTI Contact: N

A/C DATE Origin Description
03/25/00 CALGL ©OGC REFERRAL-SEND DUPLICATE LETTER-WNON-SAFETY RESTRAINT RELA
04/06/00 CALGL UPDATE/ADDCO CASE .
04/11/00 CALGL UPDATE/ADDCO CASE
04/11/00 CALGL UPDATE/RADDCO CASE
04/25/00 CALGL UVUPDATE/ADDCO CASE

Fl=Healp Fimhddhction Fi{=ActlicnDetall Fé=DealerInfo
Fi=Prey Fi=Next F9=VimwMORSII Fll=sManu FlZ=Return
HO MORE RECORDE AVAILABLE QGDBROT S




Fl= o

- SFCHADMA Actlon Detail 01/730/01 (08:31:24
-
VIN: 1FMEUT3E4LY Year: 2000 Mcdel: EXPLORER

Cwnar Status: Wsh:
Hame: Hm Ph:
Trmt: ase: 1513150670 Day Ph:

Symptom Desc: FIRE/SMOKE SCORCHED/BURNT UNDERHOOD
Reanon Depc: LEGAL = FIRELEERSEOHAL/PROPERTY DAMASE CLATM

Dealer: ISLAND FORD, INC,

Izsue Type: 01 INQUIRY Issue Status: 0 IHNQUIRY
Comm Type: EH PHONE Odgmeter Reading: 3000 MI
Analyst: LS75MH MICHELE HENDERSCH Document Number:

Bctlon Dats: 03/29/00 Action Data: W Acticn Time: 17:0B:52 EST

Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION

Action Dagc: OGC REFERRAL-SEND DUPLICATE LETTER-NON-SAFETY RESTRAINT RELA

Comments: 3/29/00 LFA REFERRING CASE TQO OGC FOR HANDLING. PLEASE SEE
PREVIOUS REMARKS NCTED UNDER LEGAL CONTACT FOR ADDITICNAL
DETAILS. LFA SENDING CRIGIKAL FILE TO OGC TN MARCH 30TH'S
INTER-CFFICE MAIL FICK UP.

Fl=Help  F2=Addhcticon Fi=PrevAction  F3=NextAction Fé=ActlionData
F9=PrevComments Fl0=NextComments Fll=Menu Fl2=Return Fl3=ESF
HO NORE COMMENWITS AVAILAHLE QGDROT7Y




SFCHACMA Action Detaill 01/30/01 DE:31:32

>

vin:—  TrmzoTSEdczjilf Yeaz: 2000  Wodel: EXPLORER

Owner Status: CRIGIMAL . W3D: 7

Neme: : ME JACQUELINE SACCO Hm Ph:

Trmt ! Caae: 151315Q670 Day Ph:

Symptom Deac: FIRE/SMCKE 3SCORCHED/BUBNT UNDERHCOD

Reaann Desc: LEGAL - FTRELFEREOMAL/PROPERTY DAMAGE CLAIM

Dealar: ISLAND FORD, INC. ]

Isaue Type: 0L THQUIRY Issue Status: Q INQUIRY
Comm Type: PH PHONE Cdometer Reading; 3000 MI
Analyst: 55975MH MICHELE HENDERSOH Document Number:

Action Date: 04/08/00 Action Data: W Action Time: 11:08:06 EST

Urigin Desc: CONSUMER AFFAIRS ~ LITIGATION PREVENTICH

Action Desc: UFPDATE/ADDCO CASE

Comnents; 4/6/00 LPA RECEIVED CALL FRCHM CUSTOMER BREQUESTING STATUS ON
OGC CONTACT. STATES SHE MUST TURN IN RENTAL SHORTLY AND WILL
BE WITHOUT A WEHICLE DOE TO NO FRULT OF HER OWN. WANTES FORD
TD KNOW SHE HAS A SMALL CHILD AND WHEELCHAIR BOUMD.THEIS WILL
LEAVE THEM WITHOUT TRANSEORTATION.
CUSTOMER REQUESTS ITMMEDIANT ASSISTANCE. LEAR TOLD CUSTCMER LM

Fl=Halp F2=Addhction Fi=Praviction Fi=MaxthActlon Fé=ActlonData

Fo=Pravfomuents FlO=NextComments Fll=Menu FlZ«Raturn Fl3i=E3P

HORE COMMENYTS AVAILADRLE QGDEOT8




SFCHADMA Action Detail als3o/01 08:31137

—

VIN: TZ0TSE4 Y Y ==x;: 2000 Model: EAPLGRAER
Owner Status: ORIGINAL Wap:
Name: I | Hn Ph: |
Trmt: Casg: 1513150870 Day Fh: [

Symptom Desc: FIRE/SMCKE SCORCHED/BURNT UNDERHOOD
Reason Desc: LEGAL - FIRERPERSONAL/PROPERTY DAMAGE CLAIM

Dealar: ISLAND FORD, INC.

Isgue Type: 01 IRQUIRY Issue Status: ¢ INQUIRY
Comn Type: FH PHONE Odometer Reading: agio M1
Analyst: 5375MH MICHELE HEMWDERSCN Document Number:

Actlon Date:; 04/06/00 Action Data: W Action Time: 11:08:06 EST

Origin Desc: CONSUMER AFFATRS - LITIGATION PREVENTION

AFotion Desg: TPDRTE/ADDCD SARSE

Comments: CUSTOMER REQUESTS IMMEDIANT ASSISTANCE. LEL TOLD CUSTOMER AN
EMAIL ®OULD BE SENT TO QGC REQDESTING CUSTOMER BE CONTACTELD.
EMATIYL. WAS SENT 4/6/00 TO JESSIE HOLLINGSWORTH'S ATTENTICH.

Fl=Help F2=AddAction Fi=PravAction Fi=NextAction Fé=ActionData
F9=PrevComments FlO0=NextCommenta Fll=Menu FlZ=Return F13=ESP
NO MORE COMMENTE AVATLABLE QGDRO79




SFPCHADMA Action Detail Q1/30/01 0B;31:40

e
VIN: TS Yz Zear: 2000 Hodel: EXFLCORER

Dwner Status: O T WsD-
Name: B fim En:
Trmt: Case: 1513150670 Day Ph:

Symptom Desc: FIRE/SMOKE SCORCHED/BURNT UNDERHOOD
Raason Desc: LEGAL - FIRERPERSOMAL/PFROPERTY DAMAGE CLATM

Dealer: ISLAND FORD, INC,

Issue Type: 01 INQUIRY Lssue Statua: G INQUIRY
Comm Type: FH EHONE Qdometer Readlng: 3000 MI
Analyst: 5975MH MICHELE HENDERSON Document Number:

Action Date; 04/11/00 Acticon Data: W Action Time: 10:22:01 EST

Origin Desc: CON3SUMER AFFAIRS - LITIGATION PREVENTION

Action Desac: UPDATE/RDDCC CASE

Corxents : 4/11/00 LPFA RECEIVED CALL FROM JEFF JENSON & RITAR FORD. HE
DEMANDED INFORMATION REGARDING VEHICLE REPLACEMENT FOR THIS
CUSTOMER. TOLD JEFE CUSTOMERS CASE WAS NO LONGER BEING HANDL
ED FROM THIS OFFICE. DUE TO THE AMOUNT OF DAMAGESM CASE HeD
BEEN REFERED TD OGC FOR HANDELING., ALL OF THIS INFORMATION
WAS FREVIDUSLY GIVEN TO MS. SACCO. WS SACCH CALIED DEMANDING

Fl=Help  FZ=AddRction  Fi=PrevAction  F5=NextAction FG=ActienData

Fa=PrevComments FlO=NextComments Fll=Msmu FlZ=Return Fl13=ESP

MORE COMMENTI AVAILABLE QGODBRGT S




I

SFCHADMA Action Detaill 0Ll/30/01 DA:-31:44

T

VIN:

TPHZU'?SE#.?Z- ¥Year: 2000 Model: BXPLORER

Owner Status: ORYGINAL WeD: 12/07/a8
Hame: Hm Fh:

Trmt: Case: 1513150670 Day Fh:

Symptom Desc: FIRE/SMOKE SCORCHED/BURNT UNDERHOOD

Reagon Desct: LEGAL - FIRE&PERSOWAL/PROFERTY DAMAGE CLAIM

Dealer: ISLAND FORD, TIHNC.

Isgue Typea: 01 INQUIRY Izsue Status: 0 INDQUIRY
Comm Type: PH PHONE Odemeter Reading: 3000 MI
Analyst: 597 5MH MICHELE HENDERSON Document Numher:

Acticon Date: C4/11/00 Action Data: N Action Time: 10:32:01 EST

Origin Desg: CONSUMER AFFAIRS -~ LITIGATION PREVENTION

Action Dasc: UPDATE/ADDCO CASE

Comments: was PREvIOUSLY GIVEN 70 N ;. 5D DEMANDING
TEE EAME INFORMATION. THEY ARE HOW TAG-TEAMING ME. HO S0O0ONER
THAN I HANG UP FRCM ONE, THE OTHER CALLS, TOLD T HAD HO ADD-
TIONAL INFORMATICHM TO PROVIDE. OGC WOULD BE IN CONTACT. NO
HNUMBERS TO PROVIDE OTHER THRN CAC 8 800 3%2-3&73. CUSTOMER
I3 BECOMING IRATE WITH EACH TELEPHONME CALL. SHE BEGINING TO

Fl=Help F2=AddAction  Fi=PrevAction F5~NextActlon F6=ActionData
FO=PrevComments FlO=NextCommants Fll=Menu Fl2=Return F13=ESP

MORE COMMENTE AVAILABRLE paleja Tl




SFCHADMA Action Detail 01/30/01 00:31:47

—>
vin:— 1A Z T Tear: 200 Model: EXF

Owner Status: WsD:

Name. mi— ' B h
Trmt: Cas=; 1313130670 Cay Ph:

Symptom Desc: FIRE/SMOKE SCORCHED/BURNT UNDERHOOD :

Reagon Desc: LEGAL - FIRESFERSOMAL/PROPERTY DAMAGE CIAIM

Dealar: ISLAND FORD, INC.

Jasue Type; 01 INQUIRY Ispue Status: Q INQUIRY
Comm Type: PH PHONE Odometer Reading: ac00d HMI
Analyat: 5975MH MICHELE HENDERSON Document Number:

Action Date: 04/11/00 Action Data: W Action Time: 10:32:01 EST

Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION

Action Pess; UPDATE/ADDCO CASE

Comments: IS BECCMING IRATE WITH EACH TELEPHCNE CALL. SHE BEGINING TQ
FROVIDE MY NWAME, STATES SHE'S NOT GIVING MY HDMBER,TC ANYOME
WHO WILL RISHT IT DOWN AND SHORTLY THERE AFTER, I GET A CALL
I HAVE RECEIVED CALLS FROM SALESMEN, INSURAHNCE AGENTS, CO-
WORKERS OF INSURANCE AGENT, LOT WHERE VEHICLE WAS BEING HELD

Fl=Help F2=pddaction Fi=PrevaAction Fi=NextAction Fé=ActlonData
FOmPravComments FlO=NextComments Fll=Menu FlZ=Return Fl12=ESP
HO MORE COMMENTE AVAILABLE OEDBE0TS




SFCHADMA Action Datail ‘ 01/30/01 0B:31:51

p

VIN: 1IHE-U?3E4Y- Year: Z000 Model; EXPLORER
Dwner Status: ORIGIHAL wap:
Name: | Hm Dhs
Trmt : sa: 1513150670 Day Ph:

Symptom Desc: FIRE/SMOKE SCORCHED/BURNT UNDERHOOD
Reason Desc: LEGAL - FIREGPERSONAL/PROPERTY DAMAGE CLAIM

Dealer: ISLAND FORD, INC.

Izsua Typa: 01 INQUIRY Tapue Status: 0 INQUIRY
Comm Type: BH PHONE Odometar Reading: 3000 MI
Analyat: 5975MH MICHELE HENDERSON Document Number:

Actjon Date: 04/11/00 Actlon Data: N Action Time: 10:42:32 EST

Origin Desc: CCNSUMER AFFRIRS - LITIGATION PREVENTION

Acticn Deac: UPDATE/ADDCO CASE

Commenta: 4/11/06 LPA CALLED LEAVING MESSAGE FOR DGC CASE HANDLER.ALSD
SENT EMAIL REQUESTING CALL BACK & THAT CUSTOMER BE CONTACTED
IF THEY HAD NOT ALREADY. ** CUSTOMER IS DEMANDING CONTACQT w*

Fl=Help F2=Addiction Fi=PrevAction Fo=Nexthction Fé=ActionData
Fe=PrevComments Fl0=Nextlomments Fll=Mspu Fl2=Return Fl3=ESP
HD MDERE COMMENTS AVAILABLE OEPBEOTE




SFCHADMA Action Detall 61/30/01 0B:31:57
-

VIR Trzo75EsY I Yoaz: 2000 Hodel: EXPLORER

Cwrar Status:% WED: 07/9%
Namm: Hm Ph:

frme: Case: 1513150870 Day Ph:

Synptom Desc: FIRE/SMOKE SCORCHED/BURNT UNDERHOOD

Rea=on Desc: LEGAL — FIRESPERSONAL/PROPERTY DAMAGE CLAIM

Dealer: ISLAND FORD, INC.

Igsue Type: ~ 01 JHQUTRY I=gue Status: O INQUIRY
Comm Typea: FH FHONE Sdometer Readlng: D00 HMI
Analyat: 5975MH MICHELE HENDERSOH Document Number:

Acticn Date: 04/25/00 Action Data: N Borion Time: 11:57:51 EBT

Origin Desgc: CONSOMER AFFAIRS — LITIGATION FREVENTION

Action Daesc: UPDATE/ADDCO CASE

Comments : 4/25/00 CUSTOMER CALLED LEAVING MESSAGE REQUESTING CALIL BACK
EELATED TO LOAW PAYMENTS WITH PORD MOTOR CREDIT.
LPA RETUBRNED CUSTOMERS CALL. PER COSTOMER,I CALLED LAST WEEK
STATING HER LOAN PAYMENT WOULLD BE TAHKEN CARE OF AND SHE HAD
NOTHING TO WORRY ABCUT. THIS IS ROT A TRUE STATEMENT. TQLR
CUSTOMER PAYMENTS OR PAYMENT ARRANGEMENTS ARE HAHWDLED BY

Fl=Help Fe=AddAction Fi=FrevAction FSe=NaxtAction FPé=ActionCata

FO=PrevCompents FlO=NaxtComments Fll=Mehu Fl2=Return Fl3=ESF

MORE COMMENTS AVAILABLE QGDROTE




SFCHADMA

]

VIN:

twn=r Status:
Hamea:

Trmcs:

Symptom Desc:
Reagon Desc:
Dealer:

Isaue Typa:
Comm Type:
Analyst:
Action Date:
Origin Desdy
Action Desac:
Commenta:

Action Detail ﬂ1!30fp1 068;32:01

UI3E4YE Year: 2000 Mpdel: EXPFLORER

HsD:
Bm Ph:
Case: 1513150670 Cay Ph:

FIRE/SMDKE SCORCHED/BURNT UNDERECOD
LEGAL - FIRELPERSONAL/PROPERTY DPMAGE CLAIM
ISLAND FORD, IRC,

01 INQUIRY Iasue Status: 0 INQUIRY

FH PHONE Odoreter Reading: Jooo MI
5497 5MH MICHELE HENDERSON Document Number:

04/25/00 Actlion Data: N Action Time: 11:57:51 EST

CONSUMER AFFAIRS - LITIGATION PREVENTION

UPDATE/ADDCO CASE

CUSTOMER PAYMENTS OR PAYMENT ARRANGEMENTS ARE HANDLED BY
FORD MOTOR CREDIT ONLY. I DO NOT WORK IN THAT DEPARTMENT.
SHE WOULD NEED TQ CALL AND DISCUSS ANY POSSIBLE ARRANGEMENTS
WITH THEM. AGAIN, I DO NOT HANDLE PAYMENT OR CREDIT CONCERNS
IN THIS OFFICE...

COSTOMER ALSO REFERREDR TO ANOTHER CONVERSATION. SHE ASKED IF

Fl=Help Fa=hddAct lon Fd=Pravaction Fo=NaxtActlion Fo=ActionData
FO=PravComents FlO=NextOomments Fll=Menu FlZ=Return Fl3=ESP
HORE COMMENTE AVAILABLE DGEDRAT2




SFCHADMA
-
VYIN:
Owner Status:
Name:

Trmt

Eymptom Desc:
Reason Peoc:
Dealex:

Isaue Type:
Comm Type:
Analyat:
Action Dates
Prigin Dasc:
Action Dasc:
Comments:

Action Dataill 0173001 08:32:05

——— 1755 7sEs VI Teat: 2000  WModel: EXPIORER
WED: 12/07/9%

A e— s

Cama: 1513150670 Day Ph:

FIRE/SMOKE SCORCHED/BURNT UNDERHCOD
LEGAL - FIRE&FERSONARL/PROFERTY DAMAGE CLATM
ISLAND FORD, INC.

0l INQUIRY I=sue Status: . IHQUIRY

FH PHONE Odoneter Reading: 000 HMI
5975MH MICHELE HENDERSON Document Mumber:

04725700 Aetion Data: N Action Time: 11:57:51 EST

CONSUMER AFFARIRS - LITIGATION PREVENTION

UPDATE/ADDCO CASE

CUSTOMER ALSC REFERRED TC ANOTHER CCONVERSATIONM. SHE ABKED IF
I WOULD CALL FCRD MOTOR CREDIT & EXPFLAIN WHRT HAPPEWED WITH
HER VEHICLE. LFA CARLLED 800-727-7000 ASKING FOR DAPHNIE. TBE
CUSTOMER CONTRACT NUMBER #BWN217K12G, DAFHNIE WAS INITIALLY
OUT OF THE OFFICE, BUT CALLED PACK AND I EXFLAINED ABOUT VEH
-ICLE FIRE, ETC. SHE THANKED ME FOR THE CALL & THAT WARS THE

Fl=Help FZ=Rddaction Fi=FrevaAction Fi=NextActlon Fe=ActlonData
FA-FrevCompents Fli=KextComments Fll=Mepu Fl2=Return F13+<ESP
MORE COBMENTS AVAILARLE 0GE0BOTY




SFCHADMA Actisn Detail 01/30/01 08:32:08

i
VIN: TE'HEU‘E‘EE- Year; 2000  Model: EAPLORER

memer o o — i

Marmea: Hm Ph:

Trmt: Case: 1513150670 Day Ph:

Symptom Desc: FIRE/SMOKE SCORCHED/BURNT UNDERHOOD
Reason Desc: LEGAL - FIRE&PERSONAL/PROPERTY DAMAGE CLATM

Dealear: TISLAND FORD, INC.

Issue Type: 01 IHNQUIRY Issue Statua: 2 INQUIERY
Comm Type: EBH PHONE Cdometer Reading: 3000 MI
Analyst: 5975MH MICHELE HEMDERSCN Pocument Mumber:

Acetion Date:; 04725700 Action Data: H Action Tlme: 11:57:51 EBT

Origin Dasc: CONSUMER AFFAIRS - LITIGRTION PREVENTICH
Aetion Desc: UPDATE/ADDCO CASE

Comments: =ICLE FIRE, ETC. SHE THANKED ME FOR THE CALL & THAT WAS THE
END OF COUR CONVERSATION, BUT ACCORDING TO SHE WAS
PROMISSED THIS MATTER WOULD BE TAKEN CARE OF . HER

CEFDIT REPORT WOULD NOT EE EFFECTED AT ALL. I ASKED WHO PRO-

MISSED TEIS TQ HER AND SHE STATEDR I CALLED TWO WEEBHES AGD AND

TOLD THIS TO HER MOTEEE. I TOLD HER I DID NOT. SHE BECAME j
Fl=Help F2=AddAction  F4=PrevAction  FS5=NextAction Fé=ActionDats '
FomProvComments FlO=NextComments Fll=Menu Fl2«Return Fl3=ESP
MOBE COMMENTS AVAITABLE GGEDBOTH




SFCHALMA Actien Detail 01/30/0% 08:32:12
e :
VIN: Z E &ar: el: EXELORER

Ovmer Status; WSD:
Mame; ' Hm Ph:
Trmt ; . asg: 1513150670 bay Ph:

Symptom Desc: FIRE/SMOKE SCORCHED/BUANT UNDERHOOD
Reagon Desc: LEGAL - FIRELPERSOMRL/PROPERTY DAMABGE CLATM

Dealer: ISLAND FORD, INC, :

Issua Typa: 01 INQUIRY Issue Statua: Q INQUIRY
Comm Type: PH PHCHE Ddometar Reading: 3000 MI
Analyst: 5%75MH MICHELE HENDERSCON Document Number:

Action Date: 04/25/00 Action Data: W Action Time: 11:5%:51 E&T

Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION

Action Dese: UPDATE/ADDCO CASE

Comments: TOLD THIS TO HER MOTHER. I TOLD KER 1 DID NOT. SHE BECAME
IRATE AND INSISTED HER MOTHEE WOULD WOT LIE. REFERRED TO FMC

Fl=Help  FZ=Addaction Fi=Prevaction FS=NextBAction FE=ActionData
Fo=PrevComments FlO=HextCommenta Fll=Menu Fl2=Return FI13=ESP
HO MOBE COMMENTS AVAILABLE QGDRO7S




SFCHIDHMA Issue Detail 01/30/01 0@:32:23
[-—-3 \
VIN: 1rMzutsE4 Y eaz: 2000 Model: EXPLORER

Hame :

Trmt;
Symptom:
Reason:
Dagaler:
Isaue Type:d

Owher Statuﬂ:Hlﬂﬂﬂgs Mlleage: 2
Hm Fh:
ase: 1513150670 Day Ph:

FIRE/SMOKE VISIBLE FLAME UNDERHGOD
LEGRL - FIREGPERSONAL/FRCOPERTY DAMAGE CIAIM

07 LEGAL CAN Court: Legal Issue Type:

Ia=sne Status: C CLOSED CAN Award: MORSII Contaet: ]

03/07700
p3/08/00
03714700
03/14/00
03714700
03/14/0D
Fl=Help
Ei=Frav

Origin Dascripticn

CACI3B ADVISE CURTOMER INFORMATION FORWARDED TO CONSUMER AFFAIRS LE
CALGL SENR ACKHNOWLEDGEMEMT LETTER TO CUSTOMER

CALGL MARKE OUTBOUMD CALL TO DEALER

CALGL INFORMATIONAL CALL/FAX WITH CUSTOMER

CALGL ERECEIVE INBOUHND CALL FROM CUSTOMER

CALG:L RECUEST FOR VEHICLE INSPECTION- DETERMINE LIABILITY

F2=mpddaction FgmhrotionpDetail Fo=Deal erInfo

B=Next F9=¥V1awMORSII Fll=Menu Fl2=Heturn

MCRE RECORDS AVAILARLE OGDBU79
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SFCHIDMA Iz=ue Detail 01/30/01 0B:32:28
—

VIN: 1MMzU73EAY Il Year: 2000 Model: EXPLORER

Cwner Status: ORIGINAL WSD: 12/07/99 Mileage: A

Name : . | Hm Ph:

Trmt: Case: 1513150670 Day Ph:

Symptom: FIRE/SMOKE VISIELE FLAME UNDEREOOD

Reason: ILEGAL = FIRESPERSONAL/PRCOPERTY DAMAGE CLATM

Dealsar: '

Issue Type: 0% LEGAL CAN Court: Lagal Tasue Type:
Issue Status: C CLCAsD CAN Award: MORSIT Contact: N

A{C DATE Origin Description
03714700 CALGL REQUEST FOR VEHICLE INSPECTION- DETE‘.RHIHE LIABILITY
03/15/00 CALGL INFORMATIONAL CALL/FAX WITH QTHER FARTY
03/15/00 CALGL INFORMATIONAL CRLL/FAX WITH ERA
03/17/00 CALGL INFORMATIONAL CALL/FAX WITH EAA
03/17/00 CALGL INFORMATIONAL CALL/FAX WITH OTHER PARTY
03/25/00 CALEL MAWAGEMENT APPRCVAL OF OFFER
Fl=Help F2=Addastion Fi=ActionDetail Fé=DealerInfo
FI=Prev FA=Next F9=ViewMORIII rll=Menu FlZ=Return
MORE RECORDS AVAILABLE LEDR)7 S




TLEE-D 1-ia—-Eads

SFCHIDMA ' Issue D=tall 01730701 DR 32:32
-

VING 1z073E4 Y Year: 2000 Model: EXPLORER

Owner Status: ORIGIMNAL W5D: 127077939 Milsaga: 20

Name : — Hm Ph:

Trmt: ase: 1513150670 Day Ph:

Symptom: PIRE/SMOKE VISIBLE FLAME UNDERHOOD

Reascn: LEGAL - FIRELPERSONAL/FROFERTY DAMAGE CLAIH

Dealer:

Isoue Type! o7 LEGAL CAN Court: Iegal Iasue Type;
Issue Statua: C CLOSED CAN Bward: MCPSIT Contmct: N

HJG DATE Origin Description
03/29/00 CALGL MANAGEMENT APPROVAL OF OFFER '
03/26/00 CALGL OFFER
Q3729700 CACMDZ FOUND IN CUTSIDE SOORCE
Da/26/00 CALGL FINAL CASE DISPOSITION

Fl=Help Fl=addAction Fid=ActionDetall Fé=DealarInfo
Fl=Frav Fe=Next F9=ViewMORSTII Fll=Manu Fl2=Return
HO MORE RECORDE AVATLABLE QGDEROT7Y
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SFCHADMA . Action Detaill ' 01/30/01 DB:32:45

—

vine 1eazoSEZj o=+ 2000 “Wodel: EXPLORER _

oer et e
Harma: Hm Ph-

Trmt! . Case: 1513150670 Day Ph:
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD
Reason Desc: LEGAL - FIRE&PERSONAL/FROPERTY DAMAGE CLAIM

Dealer: ISLAND FORD, INC.

Iazue Type: 07 LEGAL Issus Status: C CLOSED
Comm Typs: PH PHONE Odometer Reading: 3000 MI
Analyst: SWATSON SHAWN WATSON Pocument Number:

Actlon Date: 03/07/00 Acticn Data: Actlon Time: 14:10:59 EST

Origin Deac: UB CONCERN CASE BASE
2ction Desc: ADVIEE CUSTOMER THFORMATION FORWARDED TO CONEUMER AFFAIRS DE

Commenta: CUSTOMER SAYS: - VEH CADGHT FIRE ON MARCH &/00 AT APPROX
IMATELY 3:300 AM., - FIRE ORIGINATED UNDER THE HOOD QF THE V
EH. - VEH I5 CORRENTLY AT THE CUST'S HOME. - FIRE DEPT CAM

E aANMD CUT PUT FIRE QUT, CUST 18 CORRENTLY AWAITING FIRE Ma

ESHALLS INSPECTION, FIRE DEPT : NYFD. - CUST HAE CONTACTE

D HIS INS COMPANY, INS COMPANY IS AWAITING FIRE REPORT. -
Fil=Help F2=AddAction Fl=Pravhction FS=HextActlon FE=hectionData
Fo=PrevComments Fli=NextComments Fll=Menu FlZ=Return F13=E3P
MORE COMMENTS AVATLARBLE OGDBO7%9
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SFCHADMA Action Detail 01/30/01 0B:32:50
--} .

VIN: m‘ﬁf_&'ear: 2000 Model: EXFLORER

Owner Status: ORIGINAL Wwsh: 12/07/99

Name : Hm Ph: |

Trmt : =2a: 1513150870 Day Ph: |

Symptom Pesc: FIRE/SMOKE VISIELE FLAME UNDERHOOD

Reason Desc: LEGAL - FIREsPERSONAL/PROPERTY DAMAGE CLATM

Dmaler: ISTAND FORD, INC.

Issue Typs: 07 LEGAL Izsue Statusa: C CLOSED
Comm Type: FH PHONE Odometer Beading; 3000 MI
Analyst: SWATSON SHANH WATSON Document Mumber:

Acticn Date: 03/07/00 ZAction Data: Actisn Tima: 14:10:5% E&T

Origin Deac: US CONCERN CASE BASE

Action Desc: ADVISE CUSTOMER INFORMATION FORWARDED TO CONSUMER AFFAIRS DE

Comments: D HIZ TIN3 COMPANY, INS COMPANY IS AWAITING FIRE REPORT. -
VEH IS NOT REPAIRABLE, GRRAGE AND PERSONNAL ITEMS WERE LOST
, INCLUDING A NEIGHBORS VEH. PER CUSTCMER, DEALER SAYS: -
NONE CAC ADVISED: - THIS INFORMATION HAS BEEN FORWARDED T
0 THE CONSUMER AFFAIRS DEFARTMENT FOR REVIEW - & REPRESENTA
TIVE FROM CONSUMER AFFAIRS WILL FOLLOW OF ON YOUR CLAIM -~ N

Fl=Help Fé=hddaction Fid=PrevAction Fi«NextAction Fé6=ActionData

FS=PrevComments FlD=NextComments Fll=Menu Fl2=Return F13I=ESP

HORE COMMERTE AVAILAHT.E OGrBO7a




SFCHADMA Action Detail 01/30/01 0B:32:53
—

UIN: 120 ?EEIIE- Yaar: 2000 Modal: EAFLORER
e Status N on:
Nams: Hm Ph:

TImt: Case;: 1513150670 Day Ph:
Symptom Desc: FIRE/SMOKE VIS1BLE FLAME URDERHCOD
Reason Desc: LEGAL ~ FIRE&S&PERSONAL/PROPERTY DAMAGE CLAIM

Dealer: ISLAND FORD, INC.

Issue Typa: D7 LEGAL Issue Status: £ CLQSED
Comm Type: PH PHONE Odometer Readling;: 3000 MI
Analyat: SWATSON SHAWN WATSONM Rocumsnt  Number:

Action Date: 03/07/00 Action Data: Action Time: 14:10:59 EST

Origin Desec: US CONCERN CASE BASE

Action Desc: ADVISE CUSTCOMER INFOPMATION FORWARDED TO CONSUMER AFFAIRS OE

Comments: TIVE FROM CONSUMER AFFAIRS WILL FOLLOW UP ON YOUR CLAIM - N
D TIME FRAME AVATLABRLE - IF YOU HAVE NOT ALREADY CONTACTED
YOUR INSURZNCE GCARRIER TO REPORT THE CONCERN, FLEASE DO 0 I
NFERENCE CASE ID: 176

Fl=Halp FZz=addAcotion FiuwPravhction FS=Nexthictlon Fé=ActionData
Fo=Previomments Fl0=NextCoemnaents Fll=Menu Fl2Z=Return F13=ESF
HO MNORE CONMENTE AVAILABLE OGDBOTY
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SFCHADMA Action Detail 01/30/01 08:32:57
--}
YIN: - T IELYE Year: 2000 Model; EXPLORER

Ownar Status: ﬁiiiiw W3D:
Mame : . Hm Fh:
Trmt: Came: 1513150670 Day Ph:
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD

Reason Desc: LEGAL - FIRESsPERSONAL/PROPERTY [DAMAGE (OLATM

Dealar: ISLAND TORD, INC,

I=sue Type: 07 LEGAL Isaue Statua: C CLOSED
Corm Typa: FH PHONE Cdometer Reading: 3000 MI
Analyat: 557 5MH MICHELE HENDERSON Docunent Number:

Action Data: 03/708/00 Action Data: Y Aotion Time: D9:29:17 ES8T

Origin Desc: COWSUMER AFFAIRS = LITIGATION PREVENTION
Actlon Desc: SEMND AUKNOWLEDGEMENT LETTER TO CUSTOMER
Comments: 28500 LBPA SENT LETTER OF ACK TO CUSTOMER,

Fl=Help F2=Addhction F4=Pravaction F5=NextAction Fé=ActlionData
Fo=PrevComments FlO=NextComments Fli=Menu Fl2=Return F1l3=ESP
O MORE COMMENTS AVAITARLE QGDEOTY




SFCHADMA Action Detail 01/30/01 08:33:00

—
1EFMZU73EdY Year: 2000 Model: EXPT.ORER
RRIGINAL WaD:

VIN:

Cwner Statws: '
Name : | Hm Fh:
Txmt : Ca=ze: 1513150670 Day Phi

Symptom Desc: FIRE/SMOKE VISTELE FLAME UNDERHOOD
Reason Desc: LEGAL - FIRE&PERSONAL/PROPERTY DAMAGE CLAIM

Daalier: ISLAND FORD, THNC.

Izmns Type: o7 LEGAL Iasue Status: C CLOSED
Comm Typa: PH BEHONE Odemeter Reading: apon MI
Analyst: 5975MH MICHELE HENDERSON Document Number:

Action Date: 03/14/00 Action Data: ¥ Action Time: 11:15:11 EST

Origin Desc: CONSUMER AFFAIRS ~ LITIGATION PREVENTION

Action Desc: MAKE QUTROUND CALL TO DEALER

Comments: 3/14/00 LPA CALLED DEALERSHIP SERVICE DEPARTMENT YESTERDAY,
BUT SERVICE MANAGER WAS NOT AVAILABLE. CALLING AGAIN TODAY
FOR ADDITIONAL INFORMATION ON VERICLE & ITS SERVICE HISTORY.
SPOKE WITH DELANDA IN SERVICE. THEY HAVE PAPER FILES. SHE IS
STILL LCOKING FOR INFO, BUT WILL TRY TO FAX TODAY.

Fl=Help  E2=AddArtion Fi=Prevactlion  FS=NextAction Fé=ActionData
Fo=PravComments FlO=NextCommenta Fll=Menu Fl2=Raturn Fl3=ESP
HO MORE COMMRMTA AVALLARLE OGDELTY
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SFCHADMA Action Detail 01730701 08:33:04

=

vy 16207 3E o N Teaz: 2000  Model: EXFLORER
fhwner Status: CRIGINAL WaD: ]h
Name: N fm2h:
Trmt: se: 1513150670 Day Eh:

Symptom Desc: FIRE/SMOKE VISIBLE FLAME UONDERHOOD
Reason Desc: TLEGAL - FIRESPERSCNAL/PROPERTY DAMAGE CLATM

Dealer: ISLAND FDRD, INC.

Iegzsue Type: a7 LEGAL ITagua Status: C CLOSED
Comm Type: PH PHONE Odemeter Reading: 3000 M1
Analyst: 597 5MH MICHELE HENDERSON Document Wumber:

Action Date: 03/14/00 Action Umta: N Actlion Time: 11:22:33 EST

Origin Desc: CONSUMER AFFAIRE - LITIGATION FREVENTION

Action Desc: IMFOBMATIONAL CALL/FAX WITH CUSTOMER

Commants: 3/14/00 ©LPR CALLED CUSTOMFER YESTERDAY. WAS TOLD SHE WAS NOT
IN. BROTHERT?7? SUSGESTEPD I CALL BACK AROUND 9AM TODAY. LPA
WaAS HNOT ABLE TO CALL AT THAT TIME. CALLED CUSTOMER TODAY AT
BPPROX 11:212M. LEFT MESSAGSE AND MUMBEER WITH HER MOTHER WHO
WILlL HAVE HER CALL IN ABOUT 30 MINUTEES.
NOTE:TRIED TO LEAVE HAME & HUMBER YESTERDAY,BUT WHEN I ASKED

Fl=Halp F2=Rddhction F{=Pravhction FS=NexztActien Fé=ActionData

Fi=PrevComments Fl0=HNaxtComments Fll=Manu §FlZ=Return Fl3I=ESF

MORE COMMENTE AVAILARLE OGDEOTS




8L98-071-500-Cona

SEFCHADMA Action Detall 01l/30/01 08:33:09
—

VIN: FMZO/3E4Y Year: 2000 Modal: EXFLORER

Owner Status: ORIGINAL WSD:

Name: I Hm Phi

Trmt: Canme: 1513150470 Day Pht

Symptom Desc; FIRE/SMOKE VISIBLE FLAME DNDERHOOD
Reason Desc: LEGAL ~ FIRES&PERSONAL/PROPERTY DAMAGE CLAIM

Dealer: ISLAND FORD, INC.

Ispue Type: a7 LEGAL Lasue Statua: C CLOBED
Comm Type: PH FHONE Odometezr Reading: 3000 MI
Analyst: 5975MH MICHELE HEWDERSON Document Numbar

Action Date: 03/14/00 Action Data: N Action Time: 11:22:33 EST

Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION

Action Desc: INFORMATICNAL CALL/FARY WITH CUSTOMER

Comments : ROTE:TRIED TO LEAVE NAME & NUMBEPR YESTERDAY, BUT WHEN I ASKED
WHO 1 WAS SPEAKING TO, LEA WAS HUOND-UP ON.

Fl=Help F2=AddAction F4=PrevAction FS5=NextAction FéE=ActisnData
FI=FreavComnents FlO=NextComments Fll=Menu Fl2=Return Fl3=ESF
D MORE COMMENTS AVAILABLE DGDB075




SFCHADMA Acrtion Detail 0l1/30/01 DA:33:12
—

VIN: Tz Tses o] oot 2000  Wodel: EXPLORER

Owner 5tatus; ORIGIMAL WsD;

Name : | Hm Ph: k
Trmt: Cama: 1513150870 Day Ph:

Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD

Reascn Desc: LEGAL - FIRE&PERSOMAL/PROPERTY DAMAGE CLAIM

Deglar: ISLAND FORD, THC.

Issue Type: 07 LEGAL Issue Ztatus: C CLOSED
Comm Type: PH PHONE Odometar Reading: 3000 MI
Analysat: 5975MH MICHELE HENDERSOH Document Number:

Actlon Date: 03/14/00 BAction Data: ¥ Action Time: 15:20:14 EST

Origin Pesc: CONSUMBR AFFAIRE - LITIGATION PREVENTION

Action Desc: RECEIVE INBOUMD CALL FROM CUSTUOMER

Cormenta: BIIQHGD LPA CALLED CUSTOMER. HER MOTHER STATED 3HE WAS NOT
IN, BUT SHOULD BE BACK IR APPROX 30 MINUTES. CUSTOMER CALLEDR
BACK STATING VEHICLE CAUSHT FIRE IH HER BACK YARD DURING THE
MIGHT. THERE'S NO POLICE OR FIRE HEPORT. HNEITHER WERE FILED.
COSTOMER NOTED VEHICLE WAS NOT LONGER IN HER POSSESION. INS.
¢C0O. HRD VEHICLE TOWED, LPA TOLD CUSTOMFR VEHICLE STILL NEEDS

Fl=Help F2=addAction  Fd=PrevAction  Fi=NextAction Fé=ActicnData

Fi=Prevoomments FlO=NextComments Fll=«Menu Fl2=Return Fl3=ESP

NOMR COMMENTA AVAILABLE QE0LBOT Y



SFCHADMA Action Detail 01730701 0B:33:14

—

VIN: ] 1FMZ0 ¥Z Year: 2000 Model: EXPLORER
Dwner Status: QRIGINAL W5D:
Name : I Hm Ph:
Trmk: Came: 1513150670 Day Fh:

Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD
Reasen Desc: LEGAL - FIRE&GPERSONAL/PRQPERTY DAMAGE CLAIM

Dealar: ISLAND FORDO, THC.

Issue Type: 07 LEGAIL Issue Status: C CLOSED
Comm Type: PH . PHONE Cdometer Reading: 3000 MI
Analyst: S975MH MICHELF HENDERSOW Document Number:

Action Date: 03/14/00 BRAction Data: ¥ Action Time: 15:20:14 EST

Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION ,

Action Desc: RECEIVE INBQUND CALL FROM CUSTOMER

Comments; CO. HAD VEHICLE TOWED. LER TOLD CUSTOMER VEHICLE STILL NEEDS
TO BE INSPECTED RY FORD, ASKED IN SHE WOULD CALL INS ASENT &
FIND QUT CURRENT LCCATICON OF VEHICLE. SHE STATED SHE WOULD &
CALL BACK WITH YNFCRMATION.
AFTER SEVERRL CALLS FROM CUSTOMER & CALLBACKS FROM LFPA, THE
VEHICLE IS LOCARTED AT ALLSTATES LOST VEHICLE LOT WHICH 15

Fl=Halp F2=AddAction Fd=Prevhction Fi=Nexthctlon Fé=ActlonData

FO=PravConments Fli=HextComments Fll=Menu FlZ2=Return FlI=E5P

MORE COMMENTE AVAILABLE DGEDROTY




SEFCHADMR Action Detail 01/30/01 08:33:19

- |
VIN: Tﬁ-ﬁﬁ"ﬁﬂ- Year: 2000 Model: EXPLORER :
Owner Status: ORIGINATL WsD: :
Name ; ] HEm Ph: '
Temt Case: 1513150670 Day Ph:

Symptom Desg: FIRE/SMCKE VISIBELE FLAME UNDERHOCD -

Beamen Desc: LEGAL ~ FIRELPERSCNAL/PROPERTY DAMAGE CLAIM

Dealar: ISLAND FQRD, INC,

Inmue Type: a7 LEGAT, Iasue Status! C CLOSED

Comm Type: FH PHONE Odometer Reading: 3000 WMI

Analyst: 597EMH MICHELE HENDERSON Dogument Numbar: ,

Action Date: 03/14/00 Action Data: Y Actlon Time: 15:20:14 EST

Origin Desc: CONSOMER AFFAIRS = LITIGATION PREVENTION

Action Desc: BRECEIVE INRBOUND CATT FROM CUOSTOMER

Comments: VEHICLE IS LOCATED AT ALLATATESE LOST VEHICLE LOT WHICH IS
RUNN BY INSURANCE AUTO AUCTION TH CARERET, NEW JERSEY, 3IPOHE
WITH GLORY-BEL, WHO STATED THE VEHICLE IS IN ROUTE. S5HE WILL
NOT FORD WANTS TO INSPRECT THE VERICLE 20 IT SHOULD NOT BE
RISMANTLED. VEHICLE SHOULD BE READY IN A FEW DAYS. ADDRESS
WAS GIVEN.TCLD GLORY-EEL EAZ2 INSPECTOR WQULD CALL TQ ARBANGE

Fl=Help F2=aAddActicn Fi=PrevhAction FisNexthetion Fe=ArtisnData

Fi=Previomments Fli=NextComments FlleMenu FlZ=Return Fl3=ESFE

MHORE COMMENTS AVAILABLE OGDROT D
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SFCHADMA Actien Detail 01/30/01 08:33:23

- e

VIN: Tzt 7 e v ooz 2000  Hodel: EXPIORER —

Ownar Etatua:% W3D: 12/07/99
Case: 1513150670 Day Fh:

Kame : Hm Ph:
Trmt:
Symptom Dasc: FIRE/SMOKE VISIBLE FLAME GNDERHOOD

Reascon Deses: LEGAYL = FIREGPERIONAL/FROPERTY DAMAGE CLAIM

Dealer: ISLAND FORD, INC.
Isgna Type: a7 LEGAL Issue Status: C CLOSED
comm Type: PH PHONE Odometar Reading: 3000 MI
Analyst: 5975MH MICHELE HENDERSON Documant Number:

Acticn Dmte: 03/124/00 Actlon Date: Y Action Time: 15:20:14 EST

Crigin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTICN

Actlion Desc: RECEIVE INBOUND CALL FROM COSTOMER

Cormmants e WAS GIVEN,.TOLD GLORY-BEL EAR INBPECTOR WOULD CALL TO APRRANGE
AN APPOINTMENT. SHE PROVIDED HOUR, DATES & TIME NOTED STHCKE
AND CUSTCMERS POLICY NUMBER SHOULD BE GIVEN WHEN HE CALLED,
LPA ALS) RECE OM INSURANCE AGENT AT CUSTOMERS REQ
UEST, POLICY STOCK #6938, AGENT, GECRGE COULD BE
REACHED AT 718-370=683F. HE REFERED ME TO STEVE DOMANSKI OF

Fl=Halp F2=AddAction Fi=PrevAction Fi=Nexthction Fé=ActionData

Fi=PrevComments FlO=Nextlomments Fll=Menu F12=Return F13=ESF

MORE COMMENTS AVAITARLE OGDBOTS



SFCHADMN

=

VIN:

Owner Stetus:
Hame !

Trmt ;

Symptom Desc:
Eeaaon Denq:
Dealar:

Isaue Type:
Comm Type:
Analyst:
Action Data:
Qrigin Desc:
Aetion Desc:
Commenta;

Artion Detail 01/30/01 o0g;33;:26

TrMzo T 3EdrZz ~7aaT: 2000 Nodel: SEELOBDE —
WED:

e oo &
Came: 1513150670 Day Ph:

FIRE/SMOKE VISIELE FLAME UNDERHOOD
LEGAL - FIRE&FERSCNAL/FROPERTY DAMAGE CLAIM
ISLAND FORD, TINC,

07 LEGAL Iazue Status: C CLOSED

EH PHONE Odemater Reading: 3000 MI
587 5MHE MICHELE HENDEERSON Document NHumber:

03714700 Action Data:r Y Action Time: 15:20:14 EST

CONSUMER AFFAIRS - LITIGATION PREVENTION

RECEIVE IHW CUOSTOMER
FEACHED AT HE REFERED ME TQ STEVE DCMANSKI GF
ALLSTATES TOTAL LOSS FACILITY, NOT KNCOWING IT THE SAME PLACE

THE CUSTOMER HEFERED ME TO EARLIER. AGENT SUGESTED LPA SPEAK
WITH STEVE DCMANSKI BUT, HE WAS NOT IN. SPOKE TO MATT MIELE
WHO STATED THE VEHICLE CAME IN TODAY. A VISUAL INSPECTION
WOULD BE DONE TO DETERMINE VEHICLE CURRENT VALUE. IT WCULD

Fl=Help FZ=Addhction Fd=Pravhction Fi=NextActlon Fé=ActionData
Fi=PrevComments FlO0=NextComments Fll=Menu FlZ2=Return F13=ESP
NORE COMMENTS AVAILARLE QEDELT I




SFCHADMA Action Detail 01/20/01 0@:33:29
g
VIN: TIE4Y Year: 2000 Model: EXPLORER

Dwner Status: WH2D:
Hame: liiiiiiii.llllllllll Hm Ph:
Trmt: Casa: 1513150670 Day Ph:

Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERRGOD
Reagon Deac: LEGAL - FIRE&PERSOMAL/PROPERTY DAMAGE CLAIM

Dmalar: ISLAND FORD, IHC.

Insue Type: 07 LEGAL IsBua Status: C CLOSED
Comm Type: EH PHONE _ Odometer Reading: 3000 MI
Analyst: 5975MH MICHELE HENDERSON Dacument Number:

Acticn Date: 03/14/00 Action Data: Y Action Time: 15:20:14 EST

Origin Descr CONSUMER AFFAIRS - LITIGATION PREVEWTION

2ction Desc: RECEIVE INBOUND CALL FROM CUSTOMER

Comments : WOULD BE DONE TQ DETERMINE VEHICLE CURRENT VALUE. IT WOULD
THEN RE HRACKED AND READY FCOR QUR FORD INSPECTION IN A COUPLE
OF DAYS. SUGSESTED I HAVE INSPECTOR CALL FIRST.
*NOTE: CUSTOMER BECAME VERBALLY ABUSIVE DURING CONVERSATION. *
SHE FELT FCRD SHOULD HAVE INSPECTED THE VEHICLE ALREADY. LFA
TRIED TO EXPLAIN PROCEDURE/CASE LOAD/INSPECTORS AVALIBILITY

Fl=Help F2=AddAction Fd4=PrevAction Fi=NextActlon Fe=ActionData

FS=PrevComments Fl)=NextComments Fll=Menu FlZ=Return F13=ESP

MORE COMMENTS AVAILABLE OGOBO79




SECHADMA Action Detall 01/30/01 0B:33:33
—

vine—  IFz0sed Z Il Test: 2000 ModsIT EXPIGRER

Dwner Status: ORIGINAL WsSD: 12/07

Name: o Fim Ph:

Trmt: Cage: 1513150670 Day Fh:

Symptem Desc: FIRE/SMOKE VISIBLE FLAME URDERHOOD
Reason Desc: LEGAL - FIRE&PERSONAL/PROPERTY DAMACE CLATM

Dealer: ISLAND FORD, INC.

Iasue Type: 07 LEGAL Tasue S5tatus: C CLCSED
Comm Type: EH PHONE, Ddometer Reading: 3000 MI
Analyst: 59%5MH MICHELE HENDERSON Document Number:

Actien Date: 03/14/00 Action Data: ¥ Action Time: 15:20:14 EST

Origin Dezc: CONSUMER AFFAIRS -~ LITIGATION PREVENTION

Action Desc¢: RECEIVE INBODND CALL FROM CUSTOMER

Comments: TRIED TO EXPLAIN PROCEDURE/CASE LOAD/INSPECTORS AVALIBILITY
AND THE FACT AN ATTEMPT TO LEAVE NAME s NUMBER WERE STIFFLED
WHEN HER HUSBAND DISCONNECT THE CALL. LPA ASKED THE CDSTOMER
T¢> REMAIN PROFEESIONAL DURING THE CONVERIATICN. SHE DID AT
TIMES.

Fl=Help FZmhddrction Fi=PrevAction Fh=NexrAction FE=ActionData
FO=FrevComments FlO0=MNextComments FlleMany FlZ=sReturn Fl3=ESP

RO MOBRE COMMENTS AVAILABLE CGDBOTS




SEFCHADMA aAction Detall 01/30/01 08:33:37
=7

viN: IFMZ07E4Y fear: 2000 Model: EXPLORER

Owner Status: % WsD: 12/07/399

Hame : Hm Ph:

Trmt: Casa: 1513150670 Day Fh:

Symptom Deac: FIRE/SMCKE VISIPLE FLAME ONDERHCOOD
Beason Desc: LEGRL = FIREERPERSCKHAL/PROPERTY DRAMAGE CLAIM

Dealer: ISLAND FORD, INC.

Issue Type: 07 LEGAL Insue Status: C CLOSED
Comm Type: PH PHONE Qdometer Reading: 000 M1
Enalyst: 397 SMH MICHELE HEHWDEREON Document Number:

Action Date: 03/14/00 Actiocn Data; Y Actlion Time: 16:45:32 EST

Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTICN

Action Desc: REQUEST FOR VEHICLE INSPECTION- DETERMINE LIABILITY

Commentsi 3/14/00 LPA SENT REQUEST FOR INSPECTION THE EAA INSPECTOR.
ALSQ CALLED INSFECTOR TQ CONFIRM RECEIPT. REACHED VOICE MAIL
LEFT MESSAGE REQUESTING CRLI BACK,

Fl=Help  F2=AddActlon  F4=Previction FS=NextAction Fé=ActionbDatz
FowPrevComments FlO=NextComments Fll=Menu Fl2=Return F13=ESP
HORE COMMENTE AVAILARLE CGDRO79




SFCHADMA Action Detail 01/30/01 08:33:40
-

VIN: mmm- Tear: 2000 Hodel: EXPLORER

Cwnar Statuns: ORIGINAL WaDh:

Mame: Em Fh;

Trmt: Caae: 1512150670 Day Eh:

Symptuﬁ Degc: FIRE/SMOKE VISIBLE FLAME UMDERHOQOD
Reason Desc: LEGAL = FIRE:SPERSDNAL/PROPERTY DAMAGE CLAIM

Dealer: ISLAND FORD, INC.
Lasue Typa: 07 LEGAL Issue Status: C CLOSED
Comm Type: FH PHCNE Odemeter 'Reading: 3ppn wr
Analysat: 5975MH MICHELE HENDERSON Document Number:

Action Date: 03/14/00 Action Data: ¥ Action Tims: 16:45:32 EST

Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION
Actlon Desac: REQUEST FOR VEHICLE INSPECTION- DETERMINE LIABILITY
Copments !

CALL BACEKE WITH INFORMATIOCN.

AFTER SEVERAL CALLS FROM CUSTOMER & CALLEACKS FROM LPA, THE

VEHICLE IS5 LOCATED AT ALLSTATES LOST VEHICLE 1OT WHICH I3
Fl=Help Fz=AddAction Fi=PrevActicn F5=NextAction Fé=ActionData
FO9=FrevComments FlO=HextCommenta Fll=HMenu FlZ=Return F13=ESP
HORE COMMENTS AVAILARLE oGLOROT9



SFCHADMA . Action Detail 01/30/01 08:33:44
-
VIN: TeMZUTIRAYZ Il Teari 2000 Model: EXPLORBR

Cwner Status; WeD:

wena: . [ ==
Tzme: Case: 1513150&70 Day Ph:

Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDEREOQD

Reason Desc: LEGAL — FIRE&APERSONAL/PROPERTY DAMAGE CTAIM

Daalar: ISLAND FORD, INC.

Iasua Typa: 07 LEGAL Issue Statugs: - ¢ CLOSED
Comm Type: FH FHONE Odometer Reading: 3000 NI
Analyst: 5975MH MICHELE HENDERSON Document Number:

Rotion Date: 03/14/00 Action Data: ¥ Action Time: 16:45:;32 EST

Origln Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION

Action Desc: REQUEST FOR VEHICLE INSPECTION- DETERMINE LIABILITY

Comments: VEHICLE IS LOCATED AT ALLATATES LOST WEHICLE LOT WHICH IS
RUEN-. BY INSURANCE AUTC AOCTION IN CREERET, NEW JERSEY. SPOKE
WITH GLORY-REL, WHO STATED THE VEHICLE IS IN ROUTE. SHE WILL
HNOT FORD WANTS TO INSPECT THE VEHICLE SC IT SHOULD NOT BE
DISMANTLED. VEHICLE SHOULD BE READY IN A FEW DAYS, ADDREIS
WAS GIVEN.TOLD GLORY-BEL EAR INSPECTCR WOULD CALL TO ARRANGE

Fl=Help FZ=AddAction  Fd=PrevhAction FS=NaxtAction FémActionData

Fi=PrevCommentz Fli=NextComments Fll=Mapnu Fl2=Return F13i=ESP

MHORE COMNMENTE AVAILABLE OGDRO73
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SFCHRADMA Action Detail D1/30/01 08:33:44
E - 3

VIN: mﬂ'ﬂﬁ?- Year: 2000 Model: EAPLURER

Owneyr Statua: DRIGINAL WsD:

Namea: Hm Phi

Trmt: asw: 1513150670 Day Fh:

Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD

Reason Desc: LEGAL -~ FIRFE&PERSONAL/PROFPERTY DAMAGE CLATM

Dealer: ISLAND FORD, INC. _

Insue Type: 07 LEGAL Tasue Status: C CLOSED
Comm Type: PH PHONE Cdeometar Reading: 3000 MI
Analyst: 5E975MH MICHELE HENDERSCN Document Number:

Action Date: 03/14/00 BAction Data: ¥ Agtlon Time: 16:45:32 EST

Origin Desc: CONSOMER AFFAIRS - LITIGATION PREVENTIOHW

Acticn Deac:; REQUEST FOR VEBICLE INSPECTION~ DETERMINE LIABTLITY

Commants: VEHICLE IS LOCATED AT ALLSTATES LOST VEHICLE LOT WHICH IS
EUMN BY IMNSURARNCE RUTO AUCTION IN CARRERET, HNEW JERSEY. SPOKE
WITH GLORY-BEL, WHO STATED THE VEHICLE IS IN ROUTE. SHE WILL
NOT FOQRD WAMTS TO IMSPECT THE VEHICLE SO IT SHOULD NOT BE
DISHMANTLED. VEHICLE SHOULD BE READY IN A FEW DAYS. ADDRESS
WAS GIVENW.TOLD GLORY-BEL FAR INSPECTOR WOULD CALL TCO ARRANGE

Fl=Help  F2=AddAction F4{=PrevaAction Fo=NextAction Fé=ActionData

Fa=Previomments Fli=WextComments Fll=Manu Fl2=Raturn F13=R5F
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SEFCRADMA, Action Detail 01730701 08:34:07
=2
VIN: TEMZITIEdr I Tcar: 00 Modal:

Cwner Status: QRIGINAL WsD:

Name: . Hm Ph:

Trmt: Case: 1513150R7Q Day Ph:
FIRE/SMOKE VISIBLE FLAME UNDERHOQD

Symptom Desc:
Reason Desc: LEGAL - FIRE&PERSONAL/PROFERTY DAMAGE CLATM

Dealer: ISLAND FORD, INMC.

Tasuas Type: 07 LEGAL Issue Status: C CLOSED
Comn Type: PH PHONE Odometer Reading: apog I
Analiyst: 5975MH MICHELE HENDERSON Document Number:

Actlon Date: D03/14/00 Action Data: Y Action Timea: 16:45:32 - EST

Origin Desg: CONEUMER AFFAIRS -~ LITISATION PREVENTION

Actlon Desc: REQUEST FOR YEHICLE INSFECTION- DETERMINE LIABRTLITY

Comments: WAS GIVEN.TOLD GLORY-BEL EAR INSPECTCOR WOULD CALL TO ARRANGE
AN AFPPOINTHMEKRT. BHE PROVIDED HOUR, DATES & TIME NOTED STOCE#
AND CUSTOMERS FQLICY NUMBER SHOULD BE GIVEN WHEW HE CALLED.
LPFA ALSC REC M TINSDRANCE AGENT AT CUSTOMERS REQ
CEST. POLICY TOCKE #6938. AGENT, GEQORGE COULD BE
REACHED AT 713-370-6583%. HE REFERED ME TO STEVE DOMANSKT OF

FluHelp  F2=AddRction Fi=Fravhotion  FS=NextAction Fé=ActionData

FicsPravComments Flil=NextComments Fll=Menn FlZ=Return Fl13=ESF

HORE COMMENTS AVAILABLE OGDEBO7 S




1

SECHADMA,

=2

VIN:

Cwnexr Status:
Hame :

Trmt:

Symptom Desc:
Reanon Pesc:
Dealer:

Issue Type:
Comm Type:
Analyst:
Action Date:
Grigin Deac:
Action Desc:
Comments:

Action Detail 01/30/701 08;:34:05
ZOTIELYZ Year: 2000 Mocdel: EXZPLORER
n — gf
Hm Ph:
Case: 1513150670 Day Eh:

FIRE/SMOKE VISIELE FLAME UNDERHOCD
LEGAL ~ FIRE4FERSONAL/PROPERTY DAMAGE CLAIM
IELAND FORD, INC,

07 LEGAT Iasue Status: - CLOBED

FH PHONE Cdemeter Reading:! 3000 MI
5587 5MH MICHELE HENDERSOM Document Number:

0D3/14/00 Action Data: Y Action Time: 15:45:32 EST

CONSUMER AFFAIRS - LITIGRTION EBREVENTION

REQUEST FOR VEHICLE IHSPECTTON- DETERMINE LIASILITY

REACHED AT 718-370-6838. HE REFERED ME TO 3TEVE DCMANSKI OF
ALLSTATES TOTAL LOSS FACILITY, HOT KNMOWING IT TEE SAME ELACE
THE CUSTOMER REFERED ME TO EARLIER. AGENT SUGESTED LPA SPEAK
WITH ESTEVE DOMANMSKI BUT, HE WAS NOT IN. SPOKE T¢ MATT MIELE
WHO STATED THE VEHICLE CAME IN TODAY. A VISUAL INSPECTION
WOULD BE DONE TC DETERMINE VEHICLE CURRENT VALUE, IT WOULD

Fl=Halp F2=bddAction Fi=PrevAction Fi=Nexthction Fbé=ActionlData
F9=PrevCommnents FlO0=HextComments Fll=Merm Fl2=Return F13=E3F
HORE COMMENYTS AVAILABLE OGDB079




SFCHRADMA Action Detail 01/30/01 08:34:09

>

VIN: TemeuTE vl === 2000 Todel: EXPLORER

Owner Statua: ORIGIMAL WSD:
Name: — Hm Bh:
Trmt: ase:; 1313150670 Day Eh:

Symptom Deac: FIRE/SMOKE VISIBLE FLAME UHDERHOOD
Reaann Deag: LEGAL - FIRESPERSONAL/PROPERTY DAMAGE CLAIM

Dealer: ISLAND FORD, INC.

Iasua Typa: 07 LEGRL Issue Status: C CLOSED
Comm Type: FH PHOME Odometer Reading: 3000 MI
Analyst: S975MH MICHELE HEMDERSCN Decoment Number:

Action Date: 03/14/00 Actlon Data; Y Action Time: 16:45:32 EST

Origin Desc: COMSUMER AFFAIRS — LITIGATICM PREVENTICH

Action PDesct: REQUEST FOR VEEICLE INSPECTION- DETERMINE LIABILITY

Comments ! WOULD BE DONE TQ DETERMIMNE VEHICLE CURRENT VALUE. IT WOULD
THEN BE RACKED AND READY FOR OUR FORD INSPECTIDN IN A COUFLE
OF DAYS. SUGGESTED I HAVE THSPECTOR CALL FIRST.
*NOTE : CUSTOMER. BECAME VERBALLY ABUSIVE LURING CONVERSATION.*
SHE FELT FORD SHOULD HAYVE INMSPECTEDR THE VEBICLE ALEEADY. LFPA
TRIEND TO EXFLAIN FROCEDURE/CASE LOAD/INSPRECTORS AVALIBILITY

Fl=Hely  F2=AddAction  Fd4=PrevAction  FS=HextActlon Fé=ActlonData

Fo=mPrayComments Fll=NaxtComments Fll=Manu Fl2=Return Fl3=ESP

MORE COMMENMTS AVRAILARLE OGDROT7S




SPCHADMZ Actlon Detail 01/30/01 0B:34:12
-

VIN: — TrEU eIzl YeaE 2000 Hodel: EXPLORER

Owner Status: ORIGINAL WSD:

Name: I Hu Phi

Trmt: - Case: 15131506870 Day Ph:
FIRE/SMOKE VISIBLE FLAME UNDERHOOD

Symptom Desc;
Reason Desc: LEGAL - FIRE&PERSDMAL/PROFERTY DAMALGE CTATM

Dealer; ISLAND FORD, INC.

Isaua Type: a7 " LEGAL Isgue Status: C CLOSED
Comn Type: FH FHONE Odemeter Reading: aono MWI
Analysat: 3275MH MICHELE HENDERSON Document Number:

Action Date: 03/14/00 pction Data: Y Aotion Time: 16:45:32 EST

Crigin Deag: CONSUMER AFFAIRS - LITIGATICN PREVENTION

Action Desc: REQUEST FOR VEHICLE INSPECTION- DETERMIME LIARILITY

Comments: TRIED TO EXPLAIN FROCEDURE/CASE LCALD/INSPECTORS AVALIBILITY
AND THE FACT AN ATTEMPT TO LEAVE HAME & NUMBER WERE STIFFLED
WHEN HER HUSBAND DISCONNECT THE CALL. LPA ASKED THE CUSTOMER
TO REMAIN PROFESSIONAL DURING THE CONVERSATION. SHE DID AT
TIMES.

Fl=Help F2=AddAotion  Fid=FPrevigtion Fo=NextActlon Fé=ActlionbData
F9u=PravComments FlO=NextComments FllmMent Fl2=Return FLI=ESP

HO MORE COMMENTS AVATLABLE OGDBOTS
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SFCHADMA Action Retall 01/730/01 08:34:16
LSS
vIN: FMZUTSEAY Year: 20 Mo t EXPLORER

Ovner Status: ORIGINAL WeD: 12/0D7/99
Name I i eh:

Trmt: Case: 1513150670 Day Ph:

Symptom Dasc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD

Raason Desc; ' LEGAL - FIRE&PERBONAL/PROFERTY DAMAGE CLAIM

Dealer: ISLAND FORLD, IRC,

Iasue Type: 07 LEGAL Iggue 3tatus: C CLCSED
Comm Type: EH PHONE Odometer Reading: 3000 MI
Anralyat:; 5575MH MICHELE HENDERSON Document Wumber:

Action Date: 03/15/00 Action Data: W Action Time: 09:11:19 EST

Origin Dese: CONSOMER AFFAIRS - LITIGATION PREVENTION

Avction Desc: INFORMATIONAL CALL/FAX WITH OTHER EARTY

Comments: 3/15/00 LEA RECEIVED CALL FROM CUSTOMER'S INSURANCE COMBANY.,
MESSAGE WAS LEFT BY MIKE FRAGRPANY B 718-370-6877. REQUESTED
INSPECTICH.BE DLDONE TOGETHER. THEY HAVE HIRED LINE TFCH SERVI
CES @ 516-R76-3102.

Fl=Halp FZmpddAction  Fd=PrevAction  Fo=NextAction Fé=ActlonData
Fé=PrevComments FlO=NextComments Fll=Menu FlZ=Raeturn Fl13I=ESE
H0 MORE COMMENTE AVAILARLE QOGDRO73




SFCHADMA Actlon Detail 01/30/01 0B:34:20

-l

VIN: U7IEQY Year: 2000 Model; EXPLORER

Owmer Status; } WSD: 12/0%7959
Hame : Hm Ph:
Trmt: anar 1513150670 _ Day Ph:

Symptom Deac: FIRE/SMOKE VISIBLE FLAME UMDERHOOD
Reason Dess: LEGAL — FIRESPERSONAL/PROPERTY DAMARGE CLAIM

Dealer: ISLAND FORD, INC. )

Imguae Type: o7 LEGAL Issua Status: C CLOSED
Comm Typa: PH FHONE Odometer Reading: o0 MIT
Analyst; 5575MH MICEELE HENDERSON Document Humber:

Action Date: 03/15/00 Acticon Data: N Action Time: 0%:13:47 EST

Origin Deac: CONSUMER AFFAIRS - LITIGATION PREVENTION

Action Desc: IHMFORMATIONMAL CALL/FAX WITH EpAA

Comments: 3/15/00 LEAR CALLED EAA INSPECTOR WITH INFORMATION FROVIDED
BY CUSTOMERS INSDEANCE AGENT. HE EAD CALLED IAA TO ARFANGE A
DATE AND TIME, BUT WA3 TOLD VEHICLE WAS NOT READY FOR INSF,
HE WILL CALL LINE TECH SERVICES, INSPECTION COMPANY KIRED BY
INSURANCE COMPANY, TD CONEYRM DATES AND TIME OF INSPECTION.

Fl=Help F2=AddActicen Fi{=Prevhction  FO=NextAction Fé=ActiconData
FémPravCemments FlO0=HNextCommeants Fll=Menu Fl2=Return FL13=ESP
HO HORE COMMENTS AVAILABLE OE0R079




SPCHADMA Action Detail 01/30/01 08:34:23
=

T R — mz-—ﬁar: =000 Model: EXPLORER
Owner Status: ORIGINAL WSD:

weme: [ i
Trmt; age: 1513150670 Day Ph:
Sywptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOGD

Hmazon Dese: LEGAL - FIRE&PERSOMAL/PROPERTY DAMAGE CLAIM

Dealer: ISLAND FORD, INC.

Iasue Type: 07 LEGRL Is=mue Statua: C CLOSEDR
Comm Type: PH PHONE Odometer Reading: 3000 MI
Analyst: 5975MH MICHELE HENDERSOHN Document Number:

Action Date: 03/12/00 RAction Data: W Action Time: 10:13:50 EST

Origlin Damc: CONEUMER AFFAIRS - LITIGATION PREVENTION

Acticn Desc: INFORMATTONAL CALL/FAX WITH EAA

Conmanta: 2717/00 LPA BRECEIVED CALL FROM ERA INSPECTOR THRT HE HAS
MADE SEVERAL ATTEMPTS AND LEFT AS MANY MESSAGES REQUESTING A
ALl BACK, HE'S TRYING TO SET UP ANY INSPECTION WITH INS8 CO
ENGINEERS AS THEY HAVE REQUESTED & JOINT INSPECTION. RO ONE
HAS RETURNED HIS PHONE CALLS TO DATE., HE AL30 STATES HE HAR
MADE CUSTOMER RWARE OF THIS.

Fil=Help F2=AddaAction FimPrevhetion  FS=NesatActlon Fé=ActlonData

FO=PravComments Fl0=NextComments Fll=Menu Fl2=Return Fl3i=E3P

MORE COMMENTS AVAILRBLE OEDROTY




SECHADMA Action Datail 01/30/01 08:34:28
o=
VIN: immu’?am‘f- Year: 2000  Hodel: EXPLORER

Owner Status: WSD: 12/07/8%5
HName: Hm Ph:
Trmt: Case: 1513150670 Day Ph:

Symptom Deac: FTRE/SMOKE VISIELE FLAME UNDERECOD
Reason Desc; LEGAL - FIREsPERSONAL/PROPERTY DAMAGE CLAIM

Dealer: ISLAND FORD, INC,

Iasus Typse: 07 LEGAL Issue Status: - CLOSED
Corm Type: FH PHONE Odometer Reading: 3000 MI
Analyat: 5975MH NICHELE EENDERSON Document Number:

Action Date:r 03/17/00 Action Data: W Aetion. Times 10:13;50 EST

Origin Desc: CONSUMER AFFAIRS ~ LITIGATION PREVENTION

Action Dese: INFORMATIONAL CALY./FAY WITH EXA

Comments: MADE CUSTOMER AWARE OF THIS.
NOTE: INSURANCE COMPANY HAS PROVIDED CUSTOMER WITH A RENTAL
VEHICLE. FORD MOTOR COMPANY HAS WOT. LEPAR HAS NOT APPROVED A
LOANER YEHICLE WITH ANYDNE.

Fl=Help F2=AddAction PFé=PrevAction FS=NaxtAction Fé=actionData
Fi=Previcrments FlO=NextComments Fll=Menu FlZ=Return Fl3=E5F
WO NORE COMNENTE AVAILABLE QBDhRO7S




SECHADMA Actieon Detail 01/30/01 0B8:34:32
-

VIN: Year: 7] ondaelr EXFLCORER

Quner Status: WSD: 12/07/99

Qunas ni— ' B _
Trmt: Case: 1313150670 Day Ph:

Symptom Desg: FIRE/SMOKE VISIBLE FLAME UNDERHOOD

Reagon Pasc: LEGAL - FIRESPERSONAL/PROPERTY DAMAGE CLATM

Dealer: ISLAND FORD, INC.

Issue Typs: 07 LEGAL Izsna Statua: C CLOSED
Comm Type: BH PHONE Qdemeter Reading: 3000 MI
Analyat: SS75MH MICHELE HEMNDERSOH Document Humbers

Action Date: 03/17/00 Action Data: N Action Time: 10:28:36 EST

Crigin Desac: CONSUMER AFFAIRS - LITIGATICON FREVENTION

Action Desc: INPCRMATIOMAL CALL/FRY WITH OTHEER FARTY

Comments ; 2/17/00 LPA CALLED BOTH INSURANCES WHO BAVE CONTACTED ME
REGARDING THIS CASE. REACHED VOICE MAILS FOR BOTH. REQUESTED
CALL BACK REGARDING INSPECTION. RECEIVED CALL FRCOM EAR IHSP
THAT HE'S NOT BEEN ABLE TO REACHE ANYONE TO ARRANGE A TIME.

Fl=Help F2=iddartion F{=Prevhction Fo=HaextAction Fé=ActionData
FS5=PrevComments Fl0=NeztComments Fll=Mepu FlZ=Return Fl3=ESP

NO MORE COBNNENTS AVAILADLE OEDEOTS




SFCHADMA Action Detaill 01/30/01 08:34:36

- .
VIN: Trzo e Tezar: 2000 Model: EXFLORER

Ramer o i — e
Hame : Hm Ph:
Tromt : Caze: 1513150670 Day Ph:

Symptem Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD
Reason Desc: LEGAL - FIREGPERSONAL/PROPERTY DAMAGE CLAIM

Dealer; ISLAND FORD, ING.

Issue Type: a7 LEGAL Issue Status: c CLOSED
Comm Typer PH PHONE Odometer Reading; 3000 HMI
Analyat: 021958 LYNN BLACK Document Mumber:

Action Date: 03/29%/00 BAction Data: M Action Time: 11:32:20 EST

Origin Desc: CONSUMER AFFAIRS — LITIGATION PREVENTICN
Action Desc: MANAGEMENT APPROVAL OF OFFER
Comments: APPROVAL TOQ REPLRCE VEHICLE CR REFUND CUSTOMER,

FlsHelp F2=Addaction F4=PrevActlion FS=Nextaction e=ActionData
FiwPravComments FlO=NextCommenta Flli=Menu Fl2=Retura F13xESP
HC MORE COMMENTS AVATLARLE OGDEDTS




SFCHADMA Betion Datail : 01/30/01 0B:34:40
-

VIN: Year: 2000 Model: EXFLORER

Teze s 2
Owner Status: QORIGINAL WsD: 12/07/832
vane: tm e
Trmt: gze; 1513150670 Day Ph:

Symptom Deag: FIRE/SMOKE VISIBLE FLAME UNDERHOLD
Reason Desc: LEGAL - FIREPERSONAL/PROPERTY DAMAGE CLAIM

Pealer: ISLAND FORD, INC.

Iasue Type! o7 LEGRL Isaue Status: C CLOSED
Comm Type: PH PHOME Odometer Reading: annd MI
Analyst: 597 5MH MICHELE HEMDERSCN Document Humber:

Action Date: 03/29/00 Action Data: ¥ Action Time: 12:00:47 EST

Origin Dase: CONSUMER AFFAIRS - LITIGATION PREVENTION

Actlion Deac: OFFER

Comments: 3/25/00 LEA RECEIVED INSPECTION EEPORT LATE YESTERCDAY. BE-
VEIWED WITH MANAGEMENT. CALLED CUSTOMER TO EXTEND GOODHILL
GESTORE OF VEHICLE REPLACEMENT OR REFUND,
LPA CALLED COSTOMER, BUT SHE WAS NCT IN. HER MOTHER WAS NHOT
SURE WHAT TIME SHE WOULD RETURN, BUT WOULL GIVE HER MY MESS-
AGE. STATED SHE CCULD REACH ME 8 THAT NMUMEER ONTIL 4PM TODAY

Fl=Help F2=pddAaction Fix=FrevAction FS5=NextAction Fé=ActiocnData

FimPrevComments FlO=HextConments Fll=Menuy Fl2=Raturn Fl3i=ESPE

HORE COMMENTS AVAILRARIE DEDEOT S
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SFCHADMEA Action Detail 01/30/01 0B:34:43

-

VIN: E Year: Z0 odel .

Owner Status: WSD:
Veme. B — b B %
Trmt: Cagsea: 1513150670 Day Ph:

Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERRQOD

Reason Desc: LEGAL - FIREAPER3SOHMAL/PROFERTY DAMAGE CLAIM

Dealer: ISLAND FORD, INC.

Iasue Type: 07 LEGAL Issue Status: C CLOSED
Comm Type: PH PHONE Ddometar Reading: 3000 MI
Analyset: 5975MH MICHELE HENDERSON Document Number:

Action Date: 03/29/00 BAction Data: ¥ Action Time: 12:00:47 EST

Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION

Action Dasc: OFFER

Comments: AGE. STATED S8HE COULD REACH ME 8 THAT NUMBER UNTIL 4PM TODRY
I WOULD BE QUT OF THE OFFICE FOR THE NEXT TWQ DAY. IF SHE
WAS HOT ABRLE TO CALL TODAY, 1 WOULD RETURN HER CALL ON 4/3.

Fl=Help  F2=AddActlion  Fd=PrevActicn  Fhi=NexthActlon Fé=ActionData
FomPrevCormenta FlO0=NextComments FEFll=Menu FlZ=Raturn Fl3=ESP
WO MORE COMMENTYS AVAILABLE oGDBO7 S




SECHADMA Action Detail 01/30/01 0B:34:46
-

vin: — IFMzU7EAYll T Tear: 2000 Wodel: EXPLORER

Owner Status: W3h: 12/07/98
Hame: Hm Ph:

Trmt: Case: 1513150670 Cay Fh:

Symptom Desc: FIRE/SMOKE VISIBLE FLAME UMDERHOOD

Reason Deac: LEGAL - FIRE4PERSCNAL/SPROPERTY DAMASE CLAIM

Dmalayx: '

Issue Type: 0? LEGAL Iasue Statua: C CLOSED
Comm Type: PH PHONE Odometer Reading: 2000 M1
Analyst: SVAILLAN SEAN VAILLANCOURT Document . Humber :

Action Date: 03/29/00 RAction Data: Aetlon Time: 15:20:58 EST

Origln Desc: MANUAL - PHONE CSR

Agtion Desc: FOIND IN OUTSIDE SOUBRCE

Commernts: CUOSTOMER SAYS: CALLING IN REGARDS TO THE LEGAL HAPPENINGS
THAT ARE CURRENTLY BEING JUDRSED,.THEY ARE SEEKING TEE ANSHER
TRAT FORD HAS FOR THEM. PER CUSTCOMER, DEALER S5AYS: NOKE
CAC ADVISED: =CAC ADVISED TEH COST TO CONTACT THE NOMBER TH
AT WAS LEFT WITH THEIR MOTHER.

Fl=Help F2=pdddction Fi=PrevAction FS=NeztActlion FE=ActionData
Fo=PravCorments FlO=NextComments Fll=Menu FlZ=Return Fl3i=ESE
O MORE COBMMENTE AVAILASLE QGDRO79




SFCHAPMA Action Detall 01/30/01 0B:34:50
==

vin:—_ 1Pnz0TiEAvZ  Year: 2000  Wodelr EXPLORER —

Owner Status: ORIGINAL W3D:

Hame: Hm Fh:

Trmt: ase; 1513150670 Day Bh:

Symptom Desc:
Reamon Desc:
Dealar:

Isaue Typa:
Comm Type:
Analyst:
Action Date:
Origin Desc:
Aetion Desc:
Comments:

FIRE/SBMOKE VISIBLE FLAME UNDERHOOD
LEGAL - FIRE&PERSONAL/PROPERTY DAMAGE CLAIM

o7 LEGAL Iasue Statua:
PH - FHONE Odemeter Readlng:
5975MH MICEELE HENDERSOM Decument - Humber:
03/23/00 Action Pata: ¥ Action Time:

. CONSUMER AFFAIRS -~ LITIGATION PREVENTION

FINAL CASE DISPOSITION

C CLOSED
2000 MI

17:00:37 EST

Fl=Halp F2=Addaction F4=PrevAction Fo=NHexthction Fé=ActionData
F9=FrevCotments FlO0=NextComments Fll=Menu FlZ=Return Fl13=ESP
HORE COMMENTE AVAILABLE
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SFCHADMA Actlon Detail] 01/30/01 08:34:54
E = e

VIN:T Tmzﬁmﬁ-—hu: Z000 Model: EXPLORER

Ouner Status: ORIGINAL HWSD:
Nene: i o
Trmt; Case: 1513150£70 Day Fh:

Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD
Reascn Desc: LEGAL = FIRELPERSONAL/PROPERTY DNAMAGE CLAIM
Dealer:

Iasua Type: 07 LEGAL Issue Status: C CLOSED
Comm Type: EH PHONE Odometer Reading: 2000 MI
Analyst: 5975MH MICHELE HENDERSON Document Mumber:

Acticn Date: 03/2%/00 Action Data: N Action Time: 17:00:37 gEsT

Origin Desc: COHSUMER AFFATRS - LITIGATION PREVENTION
Action Nesc: FINAL CASE DISPOSITION
Comments:

BOYFRIEND WORK TOQLS & EQUIPMENT AND OTHER FERSOMAL ITEMS...
ASKED CDITOMER WHY SHE DID NOT MENTION THIS BEFORE - SHE DID
NOT GIVE A REASON. CUSTOMERS MOTHER STATED AN ADJUSTOMER FOR
HOMEOWNER INSURANCE HAD BEEN DUT ABOUT 2 1/2 WKS AGOD. MEX OM
Fl=Halp F2=Addheotion  F4=PrevActiean  FB=NextAction F6=ActlenData
Fo=PrevComments FlO=NextComments Fll=Menu Fl2=Raturn F13=ESP
MORE COMMENTS AVAILABLE DGDROTY




SFCHADMA Action Detall 01/30/01 0B:34:57

-

VIN: FMZ0O73E Yaar: 20 Modml; EXPLORER

Swner Status: CRIGIMAL HsD:
Nae: I fm Ph:
Trmt Casga; 1513150870 Day Ph:

Symptom Desc: FIRE/SMOKE VISIELE FLAME UNDERECCD
Reason Desc; LEGAL - FIRE&PERSONAL/PROPERTY DAMAGE CLAIM

Dealer:

Issue Type: 07 LEGAL Issue Statua: C CLOSED
Comm Type: EFH PHONE Cdometer Reading: 2000 MIT
Analyst: 5975MH MICHELE HENLDERSON Document Number:

Action Date: 03/29/00 &ction Data: N Action Time: 17:00:3% EST

Origin Desc: CONSUMER AFFAIRS - LITIGATION FREVENTION

Action Degsc: FINAL CASE DISPOSITION

Comments: HCOMEOWNEER INSURAMCE HAD BEEN OUT ABOUT 2 1/2 WKS AGH. MAX ON
HER HOME OWNERS POLICY COVER ONLY THE STRUCTURE NOT CONTEHTS
CURRENTLY INVENTORING GARAGE CONTENTS. NOQT SURE QF VALUE,
CURRENTLY TOTALS ARE AS FOLLOWS: %18,300 IS COVERED BY HOME
COWNERS POLICY.TO REBPUILD WILL COST MORE.BOYERIEND LOST 57500
ALLEGERLY IN WORK TOOLS, EQUIPMENT AND OTHER PERSOWAL ITEMS.

Fl=Help FZ2=pddhction Fi=PrevAction FS=NextAction Fé=hActionbata

Fo=PrevComments Fll=NextCommentsa Fll=Menu FiZ=Return E13=ESP

MORE COMMENTS AVAILABRLE OGDROTO




SFCHADMA Action Detall 01/30/01 08:35;00
iy
VIN: FMAQTIESY Yaar: Mocel: EXFLORER

Dwner S$tatus: WsD: 12707799
T H Hm Ph:
Trmt: ase: 1513150670 . Day Ph:

Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD
Reason Desc: LEGAL - FIRE4PERSONAL/PROPERTY DAMAGE CLATM

Dealar:

Issue Type: 07 LEGAL Issue Status: C CLOSED
Comn Type: PH PHONE Odometer Reading: 2000 MI
Analyst: 5575MH MICHELE HENDERSON Document Humber:

Aotlon Date: 03/29/00 Action Data: N Action Tima: 17:00:37 ES8T

Origin Desg: CONSUMER AFFAIRS - LITIGATICN PREVENTION

Action Desc: FINAL CASE DISPOSITION

Commanta: ALLEGEDLY IN WORK TQOLS, EQUIPMENT AND OTHER PERSONAL ITEMS.
HER BROTHER ALLESES LOSS OF 92 JREF DURE TQ FTRE, THIS DOES
NOT INCLUDE THE LOSS OF HER VEHICLE.
TOLD CUSTOMER CASE WAS BEING REFERRED TO OGC. ALSO REVIEWED
THIS PROCESS IMDETAIL WITH CUSTOMER, HER OTHER & BOYFRIEND,
LPA CLOSING CONSUMER AFFAIRS CASE IN LIT FREV.

Fl=Hzlp F2=AddAction Fd=Prevhctlion FS=NaextAction Fé=RctionData

F2=PravComments FlO=NextCommenta Fll=Menu F12=Return F13=ESP

NO MORE COMMENTE AVAILABLE OGDBQ72




SFCHIDMA Izsue Detail 81/30/01 08:35:12
e

VIN: 1FMZU73E4 Y2 vooc: 2000 Model: EXPLORER

Dwner Status: ORIGINAL WSD: 12/07/99 Mileage: 2

Nams: Hm Ph:

Trmt: ser 1513150670 Day Ph:

Symptom: FIRE/SMOKE VISIBLE FLAME UHLRERHQOD

Reason: MISC INQUIRY - GENERAL/QOTHER

Dealer;

Iszue Type: 01 INQUIRY CAN Court: Legal Issue Type:
Issue &tatus: C CLOSED CAN Award: MCORSIT Contact: N

ASC DATE Origin Descriptilcn

e B B N R M e A P T U P e o e LS Y

03/2%/00 CACMO0 DEALER INFORMATION

. ———— — — — = — T S — — - -

Fl=Help FimhddAction FimActiconDatall Fe=DealarInfo
FimEBrey FE=Next FI=ViewMORSII Fll=Menu Fl2=Return
HO HORE RECORDH AVAILABLE

OGDROTY




S5FCHADMA Action Detall 01/30/01 0OB:35:19

-

vIR:- Iﬁﬁﬂmﬁp- Year: 2000 Model: EXPFLORER

Owner Status: ORIGINAL W3p; 12707799

Narme: Am Ph:

Trmt: aga: 1513150670 Day Ph:

Symptom Deac: FIRE/SMOKE VISIBLE FLAME UNDEREQOD

Reason Desc; MISC JNQUIRY - GENERAL/OTHER

Denlar: '

Issue Type: ol INQUIRY Iamue Statua: € CLOSED
Comm Type: PH FHONE Cdemeter Reading: 2600 MI
Analyst: SYAILLAN BSEAN VAILLANCOUORT Document Numbar:

Action Date: 03/25/00 Action Data: Action Time: 15:21:03 'EST
Origin Dess: MANDAL - NO CUSTOMEER

Actlon Desac: DEALER, INFORMATION

Comments: COSTOMER SAYS: PER CUSTCMER, DEALEER SAYS: CAC ADVIEE

D3

Fl=Help Fi=aAddAction Fi=Praviction FS=NexthActlon Fé=ActionData
F=Pravlomments Fl0=HextComments Fll=Menu Fl2=Return Fl3I=ESP
N0 MOBRE COMMENTS AVAILABLE CEDBO7 3
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April 12, 2000 _

Mr. Geosge Triantafsllou
" Allstate Inwurance Compamy i L
“1 ¢ 07 SwateTaland, NY 10311 ' . S

i LD . Re:  Onr Fike No.:
- . : Claim No.:
Inoured:
Vehicle:
. VN
iped:  March23, 2000 U

200D Ford L -

" mmmﬁmmmmmmmwmuWMMMmm
_ ; * Yew Jexsoy in order o determine the origin and cause of the fire. The following are.our findings and opinicns. -
- - P . ) - . ’ - d '

i - ﬂ,mm“gmwmwwqubpndmmiﬂmﬁimﬂmmm Ttwas reported - _
" that the vehicle was parkad ir the-owmer’s backysrd for approzimatoly 3 to 4 bours whea 3 fire was ohservedat. -~
. 7 “approximately 3:00 a.m. At tiie tinte the fire was observed the engioe had oot been ‘operating and it was reported i * <~

AL ——— - ——— e B

i_ _ Mthaﬂmunfuurmni;ﬂnn,m_mlﬂh;lmmm!of&nFuamm,.wpcrnaunl.-Tl'iai'l:lll. L

inspection was conducted la'Wis presence xad with agreement to the disasisechly of varigus components.

. Pyrliminary inspection of the interioc rovealod tha fire i heve produced thie mnost damage in the uppes portion ofthe * -
. - diashbosrd (Phato Nos, § and 6). Examivation.of the foor acd (Photo No. 7) i the ket Front failed o revesl my .
" indiestions that the Fre hid originated in this ares. ¥ arge portions of carpet remainod ind the fire appearcd to have - - <
- -tbeenmoet intense above this aped. The rigitt ffont floor area revealed the plesence of almost fully intact towels. Thew .-
' towels ware also famd in the fioor ares of the back ssat. This appesred to be ay atinppt by the cwmer to prevent the
. ° fioar fram boing solled (Phota Nos. 8 and ). Found i the rear of the vehicle were various articles ofolathingsad =~
' ¥ioen Plite No, 10). Posliioned on the-vear scat-wass baby seat (Plicta No. I1). -While exsiiming the dachboard ares
- 3 was hoted that fhe fire was more intenoe on. fha bt} side thaa the right. hagy-éomponants on the right sido appeared. . -
. 1o be paly minimalty-hoat damaged. Tt shoald also be notnd thei the igsitioa switoh wis intact snd in the Gff positica, "~
rod both sitbagt wero pregest In géneral, examination of the passenger comipartment falled ta reveal aoy Indications - - -
. that the fira had ciginated lnthis arca. R S
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04/18/00 WED 89-54 FAL 516 574 1108 LANGE TECHNICAL @002

12, 2000 ; : | | |
- ""'WE' 1 ;.I]ﬂ m—rf’f‘“’“"*‘éﬁ""?ﬁ? T A S T e N s E.Fﬂz— T LlEE e

@ o
N Allstate Infurance Company
"~ Re  OwrFileMoz
Clatm No.: )
" Inqured: -

Soon thhqmmﬂmofhmmmmwﬂumwwpndhdbnnmmmﬂn

= fiamz (Fhoto Nos. 2 and 13). MMMMMMMMIHMMMM&W“ o
- . itense in the lefi frond area. %&mmmmmmmnu-mﬂyquﬂnﬁmm T
mmonmhﬁm.ﬂsum[ﬂﬁmﬂmrlmbcnﬂmﬁi Themnl'hutugnphh‘umhrli
ludlmnpnﬁuﬂym-ltndvdwmm B .

- mnmsmmmmmmmmmm Ioftmdrnfﬂnmgine unmpammumusnnmpum
mmmmmmﬂmmmmmmmmmem .
S portions of the paper olement for the air slaen=s (Photo No. ls}nndluppomdhuurmmmgnﬂymnlty T
_ ., damaged (Pboto.No. 17),. It wag-also notad-that bushings remain i variovs r hhdmmlmmmnu_w‘hih
: - :hﬂlwbuhmyhdhmmp&m!ymmdmthbﬂndu{thH‘n.l _

mmmm nmnﬁﬁﬂdmmmmﬂmhnmm{Pﬁmm 19, A .
{ mﬁmulmmmﬁmmmmmmmdmmwﬂhmm n

E _ reained inlact W:mmmdmmﬁm&tmmmmmﬂlehﬁm Emmmﬂmnufliuﬂlr.lhnu o
j =7 reyealod-that aliongh e inmeior of the h{ﬂﬂdlhﬂlliﬂﬁhldhﬁtn%bnﬂh&uﬂumafﬁe kines wera | .,‘ T
! T inteet: No indications-of melt patierns naninally axvociated with the leaklsiz of fupl mnd its ignition could be formd, - .
Emﬂhdh.nrmdthﬂhﬂmhhdhmwﬁrﬂhﬂim4m&ﬁdmmdrnppedm .
;- appeoximately 25 pai ead if n foak had ocewred, uly s minimal amcust of fiel iwould Bave been expellod. Feathae™

. i ) wﬂhmmmhmmmmhuhmmmuhmm

hkﬁnmhwumdwmmﬂn'ﬁm

- Rlﬂmdmmr@tfmwudpm‘ﬂnnnﬂmamummmmmm Cluudummmnfuledm
. -reveal any Indicaiions of & malfuiction. Ahhumhnmlrﬁmmdhymmhmﬂumdummuhhm&
: nfnmpu'omuﬁmwnm‘bhhnmlmllﬁmﬁmmmemMMHuzlmn} ' e

. Auhhdp:wmusty lhnﬁre‘wumufnhmnnhhﬂﬁm lhm:ﬂypmnundmﬂu:uﬂumahmy Imﬂn
m@mmmwmmpmmwﬁmm Al that resnained i this ares
mmmmmmdeMmmMMmmﬂmmmn}
Amhnduh:ﬂ“funﬂhh_ﬁm:pihtmhﬁuﬂm:mmﬁﬁﬂﬁhﬂmduﬂmhy&hd -
_mulfpnctionsd, mmmmmmhmmmmmmmw a’
* yothier than ths fire sipce it had Falli dovn and beeh oanght in thie ranaing of fhe-left fronttire. Thia wiring haroes
_ ~ims raized hchmmunﬂnh:ﬂuﬂnwnmrhmmmu n‘mhnbwafhmmhmmuﬂmhnd
. -oomponesats indicatitig that the firohad bean intsise i this area, Shmmhm&nb&ﬁulqrpmtmﬂ
iermial. The sreow indicates an adr contlitlonieg 1ine. Itshnuldbﬂnmndlhtlfﬁtﬁnndmlmdmmm&mﬂ
ﬂﬂslimmhmd,hmﬂaﬂuwﬂmuxpuldnnohﬂn:hbmuﬂngﬂﬁnmthbumndmmgmm.mmh

would buim with grest mbeasity. Tﬁulppnshbdmﬂlmbdlﬁrﬂmpmdmhngoﬂhcahm R

mmni:mm!‘huh:gmphﬂnmhrﬁ T

Mnhmdnhhﬂmmhmmmhwﬁmmhmﬂlhmmm One of thess wires was '_.',_: |
found o termitate at the altemator. - Photograph Wimbar 24 iz & view:ol soine of these beuvy gauge wires that were—-
ﬁmmmhmmum mﬂmmdmihnhhmﬂm!wnuwdmmm

L.
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Re:  OurFitoNo: . 2003.DR.201
 Cleim Ma.:
h:nud.

e

ﬂhumhmnfmmuﬁhﬂmmnhmmmmmniuumw o
ativity, IlemhyﬁnmﬁuufﬁuhﬂﬂmhmnﬂHmeﬂumbmﬂmdﬂ ]
Ennﬂuﬁmpﬂhewhﬂldummmﬂhmﬁvﬂuﬂmmhhwuhvcmmmamlﬁmmnmli
" tho ahmmter. The individos] conpections w the alternaor trminos and other rentiining bélicd arcas atthepawer -
" texnyinal filed & reves} any indications it the torminila ad been hoproperly éongecesd Al termine] boltswee -~
tight. The ryelting of the heavy bracrisrminals indicator vary hosvy sledirical adtivity.. 'Eimih:wmnmw:tqd-'
' tirwﬂyhhbmarg mﬁﬂn;llpluutlndmﬂlﬁewhﬂe mthnuﬂ‘pnslﬂmﬂmukmmsmmmm

- Concfuskogy: <

: mmmmmmmmwmhmmﬁmmmmmﬂm -
mmhﬂrm:diﬂhlmﬂhdwuﬂmgmmﬁm ginglisd inh . Q-

» conaidered thet while sxsmiming the vebicls ho 1djo: n. nfa]t:mahnnipr

L mwdﬂhmdmwm&fmd Mﬂuhntufﬂlﬁﬂpnﬂm.hvdmh

-+ apgeansd £ be i e coadition’as manudfactured: Based upon the reported tow milsajgs, 4,000 miles, and the ap
.mofﬂmﬁmlmIW&WMﬂummmuMﬁﬂthmmmutrmh:uf‘r
mﬁmmgdhﬁuhdwmmuﬁunmmmdhﬂmhtmwofmmlm T

'Mrwfnrﬂmopgmﬂm&ymmufwﬁm
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Fheto No. 9:






















diztribution center area

Baitery and power




BE Photo No. 25: Melied terminal
R Amow indicates molted side of AC compressor

PR I T N R

- N s uau

e ————— e AR 1

e




(PR L

Photo No. 27:




