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State Farm Insurance Companies®
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FORD MOTOR COMPANY

¢ 0\./'
ATTENTION: HOWARD KEYES, MGR CLAIM DEPT
3 PARKLANE BLVD, SUITE 400
DEARBORN, Ml 45812B-2564

e . Keyos, FTRWETUX |

This latter will sens as Stata Fam's natice that wa are pursuing a subrogetion claim against
Ford Motor Company.

Our Insursd's residence Iocatnd NN i) Dear Pask, Txas sustained fire,
smoke and water damage as a direct reault of fire ariginating from hia 2001 Ford F1:50 pick up.
Thre pick un was maimained regulardy and had na prior problams, Qur insured did not nofice
any strangs saurds o smalls prior to the lass.

QOuwr insured used his fruek to ga fishing and relumed to his residence about 5 pm on the date of
laas, He parked the vehicks inta the detached garage and showesad and Eegan to fix and aal
dinrer. A neighbar-cama and banged on our irsured's door and advised Fim his iruck was an
fire. Our insured went out and notced fiee in the engine compartmant. He trigd to put owt the
fire with his garden hose but was not successfi?, The fire departrnent was called and
extinguished the fames.

The vehicle has ol basn moved. Our insurad advised he wants it ramoved by next Friday,
Novambar §, 2004, W ara giving you an oppartunity to Fspect the vahicla prior 1o ¥ being
mtreed. | underatand Lary Helon, 3 Ford anginees will ba s town next Tussday tha 2, o
sxamine two other Insaas invohing a Ford product, This meay be 2 good o yporfunity ia have
your regreentative examine the vehicle bafore It 18 moved.

Please cortact me aa 3oo0n as poasiia and (ot me know whether you wish ta examins the
vehide or nob | loak forwsed to hearing fram you soon.

Call me showld thane be any questions.
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Flre Product Investigator
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OFFICE OF THE FIRE MARSHIAL
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FIRE INCIDANT RUPORT

N FIE-

DAY: Moy CASE: X041 4572
ALARM TIME; 185:22 INSERVICE TIHE 1824

ON SCENE TIME: 18:25 ASSIGNMENT COMPLETED TIME: 20:U1
LOCATION: 1622 Cluweland . Deor Park Toxse, 77530

QUCTIPANCY: ResidentialLigility.

CONSTRUCTION: D:-tlmybuﬂﬁm.ml’mﬂmkﬁuﬁm Pheh Compodite
Fvngle Kool Suuenoe - Daachod Garage with connestiog brece: way.

— oo
ADDRESS, - CIVYATATEZIR: Dm?nk.‘l‘wa-

QWKLR: Sibeoe Q7 f1905

CONTACT XUMBERR: 1loce
Work
ell

QCCUPATION; Pipehnter EMPLOYEH: Dafomt

LELE L L LR LELLLLLL DL T DL LTI LD D P L] T PR PErOIyy |y PRpmprprey B F aerees

NUMBER OF QCCUPANTS: 2 FERSONS DNJURED: 0
KUMBER QF PERSONS MADE HOMPLING 0 DRATILS: O

N ol - AP wmSE P EI A == . r— ([ E LI YT P TR LTI R LTl

DRIGIN OF FIRE: Driver side near fvwall of cogine sompariment of 2001 Food B-150
narkad in casd by of detuched garage.

CALSE: Unimenrioenal
IGNITION SOURCE: Ul'lil:llw-rn

MATHRIAL mﬁ'ﬂ‘l ¥ Al gomburtdblc malerlals indsially in moter companmest of
vechicls

TQUALITY FinaT TIME EWrtsr TiHa"

F!E _I

FRE PREVENTION
BUREAL

Fue Noxgd..
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FOAAWIT

L581-01~500 -9y



. Mou 11 0% 02:185p  Jovee Bucler 2951 -830-9400 B2

REMARKS: During intarvicw o NG - oo b hod sonrmad
from Eemah, Tasns pproesemately 45 minizs prioc 1o iz vihick
inte the garags cast by, Tefl gerape Soor npean atd wen insde. s L lied off
Gre by oaighbor win knocked on doer and sdvised of garops on fies.
midemwwuﬁmkmnm“ning&uuﬁmmdorwﬁiﬂ:i
IR orce 1o extinguish fine with garden bt 10 na avail. G )
elage o wiernpl b cxrjaguidh firg coased while he cxiied the garnze.

awarted e Depiriment 1o wrive which was calizd In by unk oown pacty.

Puring invesigaiion [ro spead appéars to have aricd in the drex of the driver Hdc Be
wall arco of the aigine compartment dos 1w meiting of engine aompenemzs ond s of
drrnar wida Trent fopde: compans 1o el of vehigle, Fire then appesra 156 Bave spread 1y
rest af vabdcle and oo combustible manstiaks lacatad in st st comeee of gamge, Fire

comtarscd 10 nevmal fine trovel to unburned portoon of grmpe meclwding workshop locoted
om the west eod of same Structus.

WORKING SMOKE DETECTOR: YES- _ NO__ N X __
UNENOWN IF SMOKS DITTECTOR IN PLUACK: Not m gy
. EVIDENCE SUCURED: None

NEALRANCE COMPANY: Farity = Ageot - Curoline Tuek
IPOQLICY 4 Wahicle =0236-1817-25 PHONE: (231)479-38%
1FTRWOTLX1

STRUCTURE LOSS: S25.000 {Butimare anly) — Foul apxd wall lagder,
sheclmek ehtine struciune, checivies], wid orasfolory

CONTEXTLOSS: 935000 (Rtimalc only)— 2001 F-150 Furd Cecuazh,
Minc- farnitare. Mise. powir touls, Misa, Sportng oquin., Othar o, T io garogs:.

LT T ey L P L PRI LR R L L L L LE LR P LV L VDTl

DOVHSTIGATOR! S Yoo Visyuey . Fire Mashat  Dasr Pk Fie Departumete
Tulgen Assl, Fire Maoshal Dot Park Five Degx.
Joe Viiquey, Fine Marshal  Gity of Deor Pade, Texns

“OUALITY FroET TiME EVERY TimiC™

RVA-BLYLS BST9uECTL THL TTi9X GEL  kOSsTLATE

BEST-27-500-6dy3
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CARPENTER LAW FIRM, P.C,

Attorneys and Counselors ai Law

Lakeside Commons
5045 Lorimar, Suite 280

N. SCOTT CARPENTER*
JAMES M. ACOSTA

SHEPPARD SANDS Plano, Texas 75093

CRAIG M. SCEUMACHER (972) 403-1133
Fax (972) 403-0311

*Cuallied Modstior warw Aubragatelew. com

February 28, 2003

VI LAH MAIE

Ms._ Shawn Norton, Claims Analyst

Ford Motor Company

3 Parklane Boulevard

Parkklane Towers West

Suite 300

Dearborn, Michigan 43126-2568

Be:  MyClicat:  Siate Farm Lloyds afsh
Vehicle: 2001 ¥ord F-1350 TMW
Location:
Deer Park, Tex
VIN No.: 1FTRWOTLX1
Claim No.:  53-0779-303

Date of Lozs: Octaber 23, 2004
Claim Amt.: $104,638.17 (31,000 deductible}

Dear Mz. Morton:

PAAALErsall
SARAH DOWDY
BELLE MALLETT

8

~ This letter serves simply to notify you that my firm has been retained to represent the
State Farm Lloyds sg it concemns the property loss suffered by its insured, Shane Coburn.

This lass was caused by an internal filure of the contmol deactivation switch located in
the keft rear portion of the engine compartment to a 2001 Ford F-150 Track. I have confirmed
that this vehicle iz affected bry a Ford recall, albeit not the public recall made by Ford of its 204H)
medel B-t50 trueks. Mevertheless, cur research indicates this vebicle is an “Affected Vehicle"

with a speed contro! deactivation switch being the recalled device.

This fire is consistent with known failures of other ¢ontrol deactivation switches and
which al! farmn the subject of the recent recall by Ford. It is alse quite congistent with the findings

ip the Edwarde fire which my firm is also handling.

ERSS-2@%5-LC~1%41




Ford letter
Febtuary 28, 2005
Page 2

I am enclosing a copy of the Verite Forensic Enpineeeing Report anxi photos for your
review and consideration. T have also enclosed the personal property inventary in supporn of the
contents claim. Damages to the siructure g1l contents ik calerlated as follows:

Dramage to Stricture - §84.316.22
Damage to Contents - $20,321.55
Additional Living Bxpenses - -0

Kindly review the snclosed information and contact me regarding whether you infend on
resolying this claim or if litipation will be necessary. [ look forward to working with you in this
regarid. [f] do not hear from you by March 15, 2005, I will assume you do nat wish ta resolve
this claira and we will move forward with Litigation.

NEC/
cAgimbe farri). 1 ot Ford L e




VERITE FORENSIC ENGINEERING,LLC.
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RECEIVED
Becember 22, 2004 JAN 2 17005
Housing Soalhece (i Ceriar
Mr. Tom Chen
State Farm Inmirence
77 Sugar Creek Cenger Blvd,
Surte 300 )
Sugar Land, TX 77478
Re: 3001 Ford F-I50 Track Fire Analysis
Insured:
Deer Pak, TX
State Farm Clalm:  53-0779-303
Data of Losat 102504
VFE Project: 1025
Deear Ms. Chen:
Verité Forenwic Enginecring (VFE) was requested oo Ochober 27, 2004, to assist in the
clectrical sspecty of & vehicle fing investipation at the . That
flre Involved a Z0}! Fond P-130 plckup tuck that was padked in e,

Specifically, VFE was requested do cvalusic the bublding and wehicle clectrical systema,
and render a professional opinion, if possihle, regarding any fuilarc of malfiaction e
may have been a causal Eector for the fire,

A field trip was made to the site on October 28, 2004 by Mr. Madk Sutherland, VFE
Sevtior Electrical Consultant. At that tie, the building clectrical systems wnd the vehicls
were thoooughly exaniined, Notey mid sketrhes wevs prepared o docoment conditions s
they exiseed. Nwmerons photogrephes were wiso tdcon.  Same of thoss pholngrephs ac
incorpacated in this report, with the remainder being providied on the encloscd CT.

The pickap truck was parked in the gamge, 29 can be seen in Figure 1. On the day of the
fire, the tnck bad besn diiven approximatrly 20 miles and then parked. The clecidic
overhead garage door vas open at that time.  Approximately 10 minutcs fater, n ncighbor
mticed the fire, Aficr that, the cleciric gamge door came down.  According to
vehick: was bought new and hed no aftermarket equipment installed a
Lo-Jack aystem. At she thue of the Gy, the wehicls had spproxinaalely 45,000 o 45,000

miles on the odatneter. also indicated that the croise control system quit
warking abaut one year prior io Since be had seldom used it, he did not have it
repaired.

IBSAFintSrentE. + Hooble, TX 7708+ Tolephmmc A MR  +  Pax TELHRINGZ

B PAT, C~1343
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Mr. Tem Chen Detzinber 22, 2004
e o

The fire was copccptrated in the forwarnd parl of the garage and to e engine
compartment of the track. Figare 2 shows the uck veldcls idanfification number (VIN)
plate. The VIN wes IFTRWOTLX 1M Figore 3 shows the inkerior of the tmck.
Itunl:mﬂmtﬂuﬁndﬂmtnnpnﬂsmlﬁnm Figure 4 shows the bood and
engine compartment. The most severe demage was to the driver's dde of the engine
umm(mm&ﬂmﬁmw}mmwmmmymhﬂm
Fipure § is a closer view of that aren. The brake maxter cylinder ix the zllver eylindrical
device mounted on the front of the vacoum booster, The cmise eontrol Geactivation
switch (CCDS) bexport body it moanted oa tha front of {he master eylinder (amow). The
CODS has been the subject of memerouy other recent fre investigations imyotving Ford
vehicles. A seanch was made for the plasile switch “hesd™ ihat in seciired in the top of the
CCDS. Hvae foemd imdernesth the vehicle and iz kghlighted by the amow in Figure &.
VFE took that component into evidence for subsequent radiographic analysis (x-tay) and
peessrvation. While af the slte, VFE oxaminad othar tlecirical ftems that could have been
o causal factor for the fire. The duplex receptacies In the garage were only superficially
datreeged, and an air compressor and otter ltema were not even plogged in.  The electric
garage door opener {Figure 7) and its asscciated duplex recepéacie wore mled out singe
they were abserved to be operational after the fine waa discovered. Ovorall, YIE was
able to rule out all ather potential clecirical causes iovolving the bullding branch ciennt
wiring and companents.

During the vehicle +xamination &t Bayou City Auction Pool (BCAF), the fuses were
removed from the track, They eam be seen in Figure 8 undemeath e driver’s side of the
dashboard Ouve of the fuses foond to be “blown™ was a 2D-gmp device that probected
circult No, 13, Th circuit provides power to the CCDS,  The hexport body was alsa
renwrvied from the vehicle and can be scen in Figure 9.

The CCDS hend can be seen jn Figere 10 duritg 8 1shosatry exemination.  Thiz ia the
portien: of the CCDS that comtains the cacrgized clectrical cowtacis. The plastic had
baned and deformed. Flgore 11 & a ellograph (x-ray) showing the intemal parts of the
switch head. Note that caly anc of the two coneacts rematns, and there is splattered brass
matetinf arund it Such evidence is the characteriatic remaining evidence of electrical
ercing and shocting thort hes taken place inside the switch bady.

The mvestigation clearly revealed that the five ongin was in the engine cotmpartment of
the Pord F-158 truck, specibically st the voar pear the firewall on tho driver's side. All the
clectrical aystemn and componenits 1 the garegs wee ruled ot 2z being A causal factor
for the fire. Analyza of the physical cvidencs indicatey that the CCDS failed inbernally
ond wag the probeble canse for the firc. Varions factors make up the basis for that
opinion. Thay s as fiolkws:

L. The CCDS H“llut-ut-ali—tlmu, mmnummmm
vekticle is parkad and ignition is off. HECENED
2 Ths CCDS was Iocated in the arigin area of the fre.

JAN 7 1 2005

Hausks Sowthens! Cportion Cachr
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3. The fise that provides powet bo the CCDYS was “hlown”

4, Radiagraphy showed that the imtemnal elacirica]l comaciz of the CCDS anffered
mevorm electrios] snting.

5. The cruise coatro] system of the wehicle ceased to vperte approximatdy onc year
prior 1o the fire, which ix one characteristic of an inclplent fathane,

. The CCDS on the mubject track is virtually idectical in form and circuitry to the
2000 model year vehicle. Recentfy éw Netional Highway Traffic Sofety
Admrinistration (MHTSA) has opeced a defect investigation on the 2000 model
year Ford F-150, Expedition and Explorers, to evalughe that saene switch and the
ﬂmmﬂ;rhrgcumﬂmnfﬁrmihthwbmwpmmdmﬂuhﬂmmu[
the engine compartment.

A

In conchmion, it & the opinion of Verité Farensic Engintering that the subject flre
oflplusad in tha left rear comer- of the sogine compariment of the Ford F-150 pickup
ek porked in the gamge. It i3 Fourther the oplwton of VFE ihat the probeble cause foc
the sabyjcrt Fire waet an fiternal firiburs of the cniise eontrol deactivation wwitehn

By his signature end seal, the undessignad enginesr cortifiey that the apintons pravided im
this report are bhgsed oo x reagoomble degme of enginsering certxinty, the training,
knowledgs snd expericace of the cnginesr, amd are in considesation of 2ll the known cts
10 date reiafing to this matter.

i JM&
David A Reiter, PR, CF1.

Sanlor Project Engiveer — Blertrical
State of Texss License No, 79121

DARMmc
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JAN 2 12005
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Figure 11z Switch head intérnal parts x-uy.
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State Farm Insurance Companies

IMSLEEN IL

P.O. Bax 738011
Dabign, TE 753793011
{955 51 0327

Fabruar? o 2008 Fax - (888] 157 GOTE
Ford Mortor Co.
Shawn Norton
2 Parklane Blwvd Suite #300 R T
NDearborn, MI 4812& T S

FEB 2 5 i

RE: Claim Nunber: NN

Date of Loaa:
Our Inaured:

Year/Make/Model : 2001 Ford Pj 15
VIN: LFTRWO7W41

Dear Mr. Nortom: *

This vehicle was insured by State Farm and invelved in a
comprehenaive [ire loaa. The claim sektled foxr 53870.59, which
indluded oy indgured’s deductible.

Our investigation esatablishea the cauze of lose was due Lo
defective awltch.

Enclomed is cur documentation. ﬁe will retain the avidencs until
we conclude thio matter with your company. You may contact me to
arrange for inapection of the wvehicle.

Claim Repredentative 1 FFH w5 AL
{B66) BE1-0327 Ext.

e R
Btata Faym Mutual Automobile Insurance Company U omadreil .-

Enclosures

Y, ﬂ-[ o5
ARt
=\ p i
~g3xfo’

~ 034

HOME OFFICES:  HLOTMINGTON, LUNOIS 81710-0001
EANS-D08—| O ]EE
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' REC x \(U\)
. " BEGINNING DF CONTACT EIVED JIN 31 2008 o0

/292000 VOICE OF THE CUSTOMER TRACKING SYSTEM

QGCISSUE GABE NBR: 1ﬂ§4ﬂﬁﬂiﬂ5
REGION: 71 LOS ANGELES 7ONE: A2 OPENED. 012872006
VIN:  1IFMPU BLOVLOG478 ENQINE: L VEHTYPE: T CLOSED: D/282006
LAST NAME: " ~ STATUS.  CLOSED
ol e B
CITY: m STATE: CA [ o -
HOME PHOMNE:
MODEL YEAR MODEL: EXPEHTION WAGON 4X4
MILEAGE:
DEALER NAME SALES CODE: Fri458 PLA OE428
AEASOM CODE: I FIRE
SYMFTOMS: R4S AErMOKE VISIBLE FLAME UNDERHDOD
ORIGIN: CACIIE - US CONCERN GASE BASE COMMUNICATION: PHONE
AGCTKON: T05 = GONTACT ADVANCED TO OG0
DOCLRAENT: AMAl YST: ELEECAMP ELAIME LEE- CAMPBELL
DATE: &1/282005 TME: 19.10.05:
ACTION DATA/COMMENTS:

CUSTOMER SAID: ....EXT 6227....HE WAS SMELLING A BRAKE ALLUID

- VEHICLEWAS PARKED AT NIGHT AND CUSTOMER WENT INTO A
S5TORE....HE GAME OUT AND THE VEHICLE WAS O FIRE. ... . ANOT
HER VEHICLE wAS PARKED THE ARE EXTEMDED TO THE YEHICLE AN
D CAUSED DAMAGES TOIT ASWELL. ... FIAE DEFT 'L'H.AIMED THE F1

RE STARTED IN THE ENEINE EDHF#.HTHEHT :
HICLE 745 P *A¥{F1 LA ND

THE FROS! | ERD SUSPENS RE O >
LOCKTIONTF CASTER U4 CALIFORNIA... POUIGE FROM LA
"COUNTY WAS GONTAGTED A REPORT WAS FILED, ...FIRE DEPT WAS

. CONTACTED AND FILED A HEFOII! | & HIJPHI"..LWBQIEMND

15 STILL IN THE PROCESS OF "wWESIIGA IR M WAS
TOTALED. ... CUSTOMER 3AW A RECALL ON THE INTERNET FOH THE
SPEED QONTROL AND THINKS THIS MIGHT BE THE CAUSE OF THE AR
E.DEALER SAIC: MONECRG ADVISED: I Will FORWARAD THIS INFORMAT
ION TO THE FORD OGC DEFARTMENT. YOU WILL BE CGONTACTED WITHIN
3-5 BUSINESS DAYS.... . ADVISED CUSTOMER TO KEEP IN TOUCH WIT
H HIS INSURANCE COMPANY.

_—_lrﬂﬂﬂ_mw
] Ab RELEIVE] _
inrdn-ahiy

JAN 31 2005

U F e W Lk

L._---—'LE:-"F"" CrJHEEL |

. CONSUMER AFFAINS 01/20/2005 FAXOGIN







Enbert E. Yercs
Ean I Dady &
Siewart K. Smith §
Juncs K, Jahnsan
Chiyatl L. Brysat
j-&-,:n.ﬂql:
Darwsita J. Wilah

§ Buand Sor¥iel in Persapal fajery Trisf Lew
T Boaad a5 Lagal Spaciefirarian

Ferd Maotor Campany
., Box 6248 MD-3MNE-B
Dearborn, Michigan 48126

: wOMSUMER Af FAIRS
Law Offices of SECTION

ROBERT E. YATES*
mwmnuur&,aﬂmm P2:39 Carol Sankord, Pavtlegal

IEVING, TEXAS 7838 1 Miriam Bernits, Paralngal
Tebcpbune: {972) IN-1249 Harhara Spearman, Paralagal
Fax: (972) H4-0963 Tobw Jee, Parslegsl
*Nor & Fartecralilp T Ganitied Logw docionanr
RECEIVED
NOY 18 700
Navember 5, 2004

CMERR NO. 3110 {13 8513 6629

Claomad; MG an y Ron

Re:  Liberty Mutal Claim N,

Date of Lo#s:

Ladies and Gentlemean:

N

Please be advized that I am @ subtogution lawyer who represents the interest of Liberty Munml

One of Liberty Mutnal's homeowaer insured mffered a fiee jn his pexident in Missouri Cicy,
Texaz an 11/02/2004. Our oxpetts belicve that the case of the fire may be a failure of the cruise
control deactivaton switch on the insured’s Fond Explover.

This is to put you on notice of this loss and invite you to conduct a Further eximination of the
vehicle with our cxpers. Time is of the essence since repairs nced o be made ta the resident.

Plzase contact me Immediaely conczming the loss. EE 1 do oot hear from you within the next
seven days, | will assume that you have no inreeest in conducting your osn CAQ) investigation gr
examining the vehicle in its exact location following tive fice.

Respectfully, .

T e A

Stewract K. Smirh

ERG5-005-{ C- 150y




Mr. Michael Turner . 0. {61 1
Liberty Mutual Insursnce Co.
Allentown — Subrogation Dept

M. Kelley Kigh: YIA FACSIMILE NO, {715) 460 8139
Liberty Mutaal knsursace Co,

Mr.Craig Alezandee YIA PACSIMILE NO. (588) 8584592
Claim Mo, S3E450220
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August 18, 2004

Ford Motor Company - Geneeal Counsel’s Office
3 Parkiane Blvd., St= PTW300

Dearborn, MI 43126

Attention: Shawn Narton

Re: 2001 Fmdmsn;"vn##lm:mum-

ER THIS AS A DEMAND R ES AND
- COMPENSATION DUE TO THE ABOVE MENTIONED VEHICLE
Juna 14, 2004:

At imateiy 4:00 p.o., upon prior s ” m!;:ﬁ?

and left the lcase property of The W

Texas, to run errands. Afley ata s and having been
veda fhee R

gone oaly a short Hime, recef phone call from our landlord,
who lived across the street. She informed me that nry tck wiis on fire and had caxght
the house os fire also. Epon hoaring this devastating news, my wife and I both were in
total shock and dishelief, Wumﬂmhmmmmmﬂmeh&m Wehad
cnly leasod this bouse sud moved in two weeks sarlier How could this happen?7? At
this moment nry family wag bagically homeleas. Have you ever had this feelmg??277 [t's
a very mumbing, unfivegetinbls feeling.

- After sosing the dansages, I could only be grateful that we were ot home nsleep when
this oocutred. The fact that & padkad teck in your driveway coald somehow catch fire
snd bum your ia unimaginahle.

Two weekx earliey we had sold our home of 12 yeqrs and maved io this lease property
while wo built eur new homs, The axpense of moving was costly and stressful. When
this fire ocoured, our Hves imamdiately turnad 1o toial chads. A restoration company
carns and hanlsd almost all of qur beloagings ofF to, hopefhiily, be salviged. Wehaito -
ront additional for fteens which they did not take. For three days we wexe forcad
to stay I n hotel and i son at 2 Friend’s home. The famity dog had ta be boarded and
sow steyd with iy miother-in-dew. Considering that we wers forced to have to take
arzengements fer immedizie howsing, we lonsed an spartment, which was ae additions]
expense. Now we Hive in this apartment with very limited pemonal belongings due to the
finct that it ia not large enongh to sccommadste 811 of our furnitore. 'We slept on air
matirvgeen for the first thres weeks until our amiiresses could ba clemed from the smoke
damage they sustained due to the FORD F150 CATCHING EVERYTHING ON FIRE.

My business has guffered due bo the phons and fax lines being vnavailable for use.
It was an added expense, of couse, 10 have thass lincs relocated to the apartmsat. Lhave
0o idea how meaay calls I mished for wodk due io this problem. It was extremaly streasfil
ond costly, My wifc, Illllhod o rescheduls clisnis in order for us to complete our

5
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Offioe of tha General Counysl Fard Matar Cooipeny
- Paridans Termmrs Woal
Hu it J00
Theoa Parkiera Baulevard -
Dearbomn, Michigan 481265-2508

Aupgust 25, 2004

RE  Vehide: 2001 F-160
' T - June 14, 2004

Wo acknawledge your recertty submitied letier dated Augusd 18, 2004. In order to assist 43 in avakiaing
your claim, we request thal you provide ya with the foflowing lnformation: {Pleasa nole thet the information requested i
inregard {othe Ford manuachired vehicla }

| 1. Aftach your il lows worksheat for tha damaga susigined, and any lossas assachbed with this
Imidn’t Mﬂmmtmdﬂm

T BT e e

74} 3. Lioslwage verfication {F seskdng). List wages you dalm you have loat 45 a result of thia loss, and
submit coplea of 3 4e 5
irvoices of prior chems, Alag, we will nead capies of your kasl vears tax retuins. H‘Hﬂd)‘md_,

Plaase anewar the fokowing In the space provided. I you necd addilional apace, plaasa usa tha back of e

4. Whatwasine mbeage ot time of occurrerce:_Bipnrin. 7D pan  mmalen

5. List all afer matket additions or modifications that were made io the vetica:

horm;

6. Wes this vehicle purchaaed new or used: 11,80 /4
If purchased used, prn-&dailndmdwfdm niumdﬁnmnfpurdm and from whom

P O E}ﬁKf?Pi
Hempstead, TR 71

rolesg 34 576

ERSS-008-LC-1583




Once we are in receip of the requested infomation, it wil ba reviewad and you wilk be noifiad of aur dackslon
concoming your claim. Should you not send alf of the requested infomnation and materals, wa will assume that you ae
ned intersatad in pursuing a ctaim aruf wa will doso our fle,

Pieane b advised that all necessary steps should be taken to ensure that ths subiecl valicle and & of is
component parts ans malntained and presenvad for trial. Ford Motor Compeny haa the rght ko inspad the wehicls and
remova end beat amy componen part that you claim jo ba delective, and to ba prssamied with the vehicle and the subject
compaonenl partiz} at the tve of tial, should Figation snsus from this infoanal claim.

¥ you proposs to repair e vehide jor continuad usaga, such rapairs may not be padormad Uil ofier Ford
Mator Comgany has inspected the vehicle and remaved and testerd any component part you claim o be defactive of
avised you in wiiliRg That il does not intend o perform such inspaction andfor tealing at this lma. Bul even b hat
event, Fard Molar Company vl insist that al components chimad la be defecive are maintained and prasencad for
ial.

Sincarely,
Sop

Shawn L. Nartan

Clalms Analyst }

Lisipmtion Assislant

EROS-30% ) ¢ 1584




Re: . Viekicié Fire Investig . .
irrnred: :

.mﬁmamﬂpﬂddleufﬁmmﬂmﬁmmdw ﬂn?h'uﬁqm.ﬁmlbl' on

|

VERITE FORENSIC ENGINEERING. LLC.

e

July 9, 2004

Allstats Institrance Coripany Y
1500 City West Bivd, Suike 800 -
Houston, Texny 77042 - :

. ‘The Woodlands, Texas
Allstnnll:lum. I
Date of Lass: Da/14/04

O e

vmpmwmmmmﬂmlm 16, 2004 by Mr. Michael
Chaney of Premier Claims Investigations, Inc. (PCI} to asgiat in t af &
vehicle fire investigation that pceurred at fhe rental property of The
vehicle. involved in the fire was a 2001 Ford F-150 pickup truck
renting the house that the buck wes parked m froat of at the time
, VFE was requested to examing the vehicls and its associaied
dmmmm:mduamfﬂamdmfmmmwﬂmﬂ .
nm!ﬂmuhmﬂntmwhawbmnmalﬁmﬁ:rﬂmﬁm

' Twio ficki trips were fade-to the foss site. At the first inspection, VFE accompenisd Mr. L

Chaney to the slte an June 16, 2004, at which time the vehicle was visually examined and
datd was gathesed - Ihesmudwmukphmmlulyﬁ,m M. Larcy Helton,
u rEpresentative of the Ford Motor Compeny was. also predent at that tims. During each
inspection, notes and akeiches were' prepared w0 document condifions 29 they cxisted.
Mumerous photogeaphs were, alzo taken. Smenfﬂ:nmphnhgqhmamhuitqﬂus
mmmmmmmmmmmmcn

The firc otcamed on Sune 14, 2004. [N tisd just retimed bome: approximately 30

’ mmmmhhmmmmmmmmmmmmwmh

to run sorec crapds. The fire was observed in its incipient stage by a neighbor who

g ——— .

—.— —,—:_-.-——.—.-._.-—-*'l_-_l'*.

lmamm_n-r Emﬂu.'rxns:u - rm'zm«.m: + P 13423502

w
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- Mz Christine Noriflegt Tuly 9, 2004

Alhhhﬂn':n- o B . Page 2

the driver's side towands the rear of the froin fire. He reported that fire was dripping
down from above. By the tims the fire departtnent arrived, the fire had spread to the
house and into the garage. A more complete description of the fire origin, movement,
and cvents surrounding it will be provided in PCE's separate fire crigin end cause report.

W}rmﬁdﬂdﬂnwhﬂewaiﬂm Ford F-150 pickup track. Accerding to
he purchased the vehicle used with approximately 34,000 miles on the
Al the ime of the firs, he catimated the tuck had about 50,000 miles on it.
indicated that the tuck mn fine up until the ims he parked it. The only
problem he experienced was that the cruise contral system quit wodking spproximately
twumehmurtntheﬁu,mdh:lndmthudmuppmmmtyhmnm

Figure 1 is an overafl view showing the tnick. The fire damage was confined to the
engine compartment, The driver's side of te alomimom bood was melied away. Figure
1 shows the vehicle interior. It suffered only minor damage from the fire as it began to
penctrate the bulkhead and windshisld. Frpru!uamnhuwngﬂ:vduula
identification nember (VIN), which was 1FTRX17141 The

dain plate oa the devver’s door showad that the velacle had t in September 2000,

The engine compartment of the truck can be secn in Figure 4. The amow in this photo-
graph highlights the vacown booster. The brake masier cylmder would have been
mounted to the fromt of that assembly. However, it had melted, broken and fallen to the
cground. The witing in the engine compariment was then examined for any signa of
electrical arcing nctivity, Several such points were found. They were tagged with orange
SUrveYOr's tape, as can be seen in Figare 8. Note that the points of electrical arcing are
right of the vicinlty of the vacuum boodter and master cylinder. Flectrical arcing can
only tike place on encrgizad conductias (wires). However, there age several circuits in
the engine compapment wiring hamess that are “hot-at-all-imes™ Axcing is
charactenized by very localized melting of the copper conductor mategial. One such arc
point is shown in the close-up view of Figure 6. Once arcing takes place on an electrical
cmLﬁmmmhwmwlybmm&mthem Theresfter, no
further arcing can take place on timt circwit even though the fire progresses.
Conssquently, arcing evidence iz a definitive indicator as to where- a bostile fire first
attacked the electrical circuitry, In this particulnr case, the attack was dircctly adjacent to
fize vacuum booster, which confirma the fire origm srea

Figure 7 shows the vehicle fuse pancl. Each fuse was removed and checksd against the

circuit pratection requirements mglined mn the vehicle service mamial, Three fuses were
found to be “blown™, they were circuits #2, #13 and #14.

EROS-003-[ ¢ ynpg
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When'a motor vehicle is parked with the ignition off, culy a limited nomber of electrical
circuits and components arc active. One compoenent that is active at all times in the
subject tnitck i3 the speed control deactivation switch (commonty referred ta as the beake
presaure Awitch). It is mounisd on the end of the hrake master cylinder, which ia in e
momied on the vacawm hooster. Switches of this fyps have hed a history of failurss over
the years. The brake pressuee switch is compromiged of two pieces: the metal “hexport™
body and the plastic *hend,” which bouses the intemal switch contacts. .

During the fimt inspection, the bexport body was found on the grmound ymderneath the
vehicle. It was retrieved for the purpose of presarvation. The remams of the plastic
switch hoad were then found during the second inspection while the debris was being
carefully scrutinized. Two components of the brake presmure switch can be scen in
Figure 8. The switch gasembly was then taken to the VFE labomtary for a radiogmphic
(x-ray) analynia Figunre 9 is a radiograph showing the subject sawitch “head” on the jef
An exemplar undamaged switch "head™ is showm on the nght for companison purposes,
Note that the internal brazs contacts of the subject switch are melted and splattered from
clectrical arcing activity. This cvidence is indicative of an internal faiturs of the swirch,

Ovérall, the evidmce mcovered during this investigation, along with
obscrvations, indicates thet fire criginsied in the engine compartment of e
vehicle on the drver's slde and back towards the batkhead. This is the area where
vacimum booster and brake masier cylinder are momnted. The fire orgin is forther
verified by arcing activity on the electrical wiring in clogs proximity to these
components. The speed control deactivation switch is moumted in this area, specifically,
on the brake masier eylinder. That switch iz energized at afl times, aven when the veliicle
iz parked, therefors it has the energy available to it to iguite s fire should i fail
catastrophically, In addition, the speed comtral deactivation switch is protectsd hy a 20-
Amp fage om circuit #13. That fuse was ons of the theee fhat weve found to have biown
* during the fire. The fuse would have sventually blown when the imemal awitch comtacts
begin arcing and melting as revealad by the radiogmph  Coupling these facts with the
failure of the cruise somtrol system to apemte several weeks prior to the firg makes a
verification of an internal switch failare could be gathered by cufting open the hexport
body and exemining the imemal scals. However, swch = procedors is imherently
destructive in nature and all interested patties would have to be potified pricr to the

- In conclusian, it is the opirion of Veritd Fovensic Engineecing that the peobable cavse of
'ﬁwmbjmtﬁmwummmﬂﬁdmufﬂlenpmdnmﬂdummmhmﬂu

mmpnMufﬂl_FurdF-liﬂplchpmwk,mchmpnhdmﬂm
dnvmynfﬂuﬁxelmsmmlpwpm




M Christing Norficet ' Ity 9, 2004

i o - =

By his signature and scal, the undersigned enginecr certifics that the ominioms provided in
this report arc besed on a reasopshle degree of -engineering ceriainty, the training,
knowiedge and experience of the engineer, and are in consideration of all the known facts
to date relating io this mattes.

David A, é iter, P.E., é.F.I.

Senior Project Engineer — Elactrical
Stata of Texas Licanse No, 79122

. DAR/me
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Figure I: View of iruck interior.



ATl el e O

Wieuwm
[ewrster

Figwre 4: The engine compartment of trock.




M. Christing July 9, 2004
i Page7

Figore 6: Close-up view of one are locafion.
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Figare 3: Remuins of speed control deactivation switch.

Juiy 9, 2004
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M. Christina Horflest July %, 2004

Allstate Cloics (N Page 9

Figare 9: Radlograph (x-ray) of sebject switch “head™ ou Fefi,
with exsmplar shawn on right.
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Febroary 3, 2005

Ford Moinr Co

Attewtinn; Shwen Narion
Parklane Towers W, Sic 304
Deurbwin, MT #8124

RE:

Oox Insored:.

Cur PoBicy:

Oux Claim:

Daim of Loas:

(Claim Amoont:  $4,312.00 + $500.00 {deductihle) +/- $Pending aalvage procesda = $4.812 00 +-~ $Pending slvage
proceeds (Claimn #171114]

$2.562.00 + $500.00 {deductible) +/- $Ponding salvage proceeds = $3,062.00 +- $Pending slvage
proceeds (Claim #17119)

Dear Shewn Nortom

Our imveatigation of tilt ncident indicstéa you 25 the nirty respoasible for dsmage to our insured s vehizley, Sinee yor wem
at fanlt. we are looking m you for relmbursement. 'We heve sacured a report from EFI (Biyineaing dud Fire hrvestigations)
and theoir repoct stated oor insared®s 1995 Ford P-15 canghit on Gre dwe m § moalfonction of the croisc conbol modele. Our
ipaured 'y sacond vehicls was parked in froot of the 1995 Food F-150 matainsd bun desaps o she sear.

Wi huve padd our insred for damages to his vebiclea Owr insured is alsa requesting rehmbursemest of his $:500.00
dednotiblea. The ol smount of our snhmgation claims snc: Beled abhove.

Plaass cotact our offics within ten (107 dey2 fom tecalpt of this comsspondemes tn dizooea this orgent matter I thern is an
ﬂmﬂuﬂwﬁgﬁh&“mﬂ&hmimﬂhﬂm Otharwise, amangemens must by pade 19 ey the

Wo Jook forerard (o hearing from pow
Sincomdy,

Delvorah A Griffin
USApcies Couinky Tnnmancs Commpany
{225} 9282000 x-24 10

Fax Number- (225) 987-5410
E-Mail: dgriffingiinaagancien som

P.0. Box 58505 Fax Clalms; 225.928.7515
faton Rouge, LA 7G884-3505 225 028, 2080
Tel: 225.9208.9000

ERQS-805-LC-1%07
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HAR 31 205

BEGIMNING OF CONTACT : i

D31/2005 VOICE OF THE CUSTCOMER TRACKING SYSTEM 0a.00.04
- CGCISSUE CGASENBR: 1628312083

REGICN: 10 SOR ZONE. B4 OPEMED: 02502008

VIN: FTEX13H ENGINE H VYEHTYPE: T CLOSED: 0273012005

lJ'iET hWHIE STATUSR CLOSED
aretane: I 5

H.DDFESS.
STATE: Ky ZIF:

HCHE PHOME: - -

MODEL YEAR: MODEL F150 422 SUPERGAB PICKURP

MILEAGE: 90000

DEALER HAME: GILLIE HYDE FORD-L- SALES CODE: FI108 PaA 05H52

AEASON CODE: (782 LEGAL - ACCIDENT / FIRE

SYMPTOMS; FO4 146 FIREAMORE VISIBLE FLAME UNDERHCOD

ORIGIN: CACI38 - USCONCERNCASE BhBE WHMUNEATI“J‘I PHONE

ACTION: 706 -  GCONTACT ADVANCED TO

CGCUMENT: ANALYST: GBEAM1 BEAM G.ﬁ.H'ﬂ-I

DATE: 0:730/2006 TIME; 10.55.20:

ACTION DATACONMENTS:

CUSTOMER SAID: == VEH COUGHT QN FRE ON 7/282003 ..— SHCR

TLY AFTER DRIVING THE VEH IT WAS PARKED == ARCAJT A HALF HOUR
LATER THE YEH COUGHT DN AAE ... VEH WAS TOTALED — THERE

WAS DAMAGED TO THE DRIVE WAY AND THE BARN WAS DAMAGED — CUS

T DID NOT HAD INSURANGE COVERAGE AT THE TIME ... == FOLIND N

EW INFOAMATION ON THE INTEARET THAT FORD ISSUED A RECALL FOR
THE CRIUSE CONTROL ... CLIET 15 SEERKING ASSISTANCEDEALER SA

I0): = NONECRC ADVISED: 1 WILL FORWARD THIS INFORMATION TO T

HE FORD OGS DEPAATMENT. YOU WILL BE CONTACTED WITHIN 3-5 BUS

INESS DIAYS.
Ry FAST
b ﬁﬂ,qﬂ@
~ 1{z%fe3
CONSUMER AFFAIRS O3/31£2006 FAXOGIN

ERSS-9BS-LC-1831






11730794 'TOR 13:45 FAR 111 STTERIOE PORD ’ _ Ginoz

SPYRIDON, KoCH,
PALERMO & DORNAN

1LC | ATFCRNEVS AT LA

» VW DeLp Novemher 28, 2004

Mr. Adrian Harris '
Manager, Superiar Ford of Zan:iur_v

. Post Office Bax 280
Zachary, Lodlstana 70791

Re: inmured:
Date of Loss: Octaobar 25, 2004
Our Fila Ne. - Z0104-38
Damags Claim: $23,400.00
Dear Mr. Harrie:

t Farmers tnaurance Group rekativé to a properly damage claim filed
wmnn October 26, Zﬂmhpmﬂtﬂd to Superior Ford, which
changad the oil In hia 1998 Ford F 160 truck. reximatety one hour later, the truck's
sngins saught fire, as a resul of whhﬂ houss suatained heavy damage.

Qur prafiminery ilwvestigation Indicates thatthe mmmﬂmd n'umm_a_
work performed by Suparior Ford. Inaceordance with the tarms heurance
palicy, we are hareby placing Superior Ford on notica of Famers’ subragation ¢laim for all

~ sums paid to and an behall of Mr, Stawart a2 a result nnha firo and &e lntenﬂnn ta aesart
such cleims againat Supeﬂur Fard.

Pioass have your re'pruunhtwe contact the undamgnad 'Mthin fifteen {1 5} :laya of
. the receipt of this comespondanca, _

R RALEARTS OFFCCE ) : © IO e

Thrat Lohorsy Camb, Jufa 3630 . _ LTI mr Sl
L, Math Loy Beporasd . : B, B 164
Bty Ll 07 . C G, Mivabreigg T

“Zeara W296 7003 (o S0 R 7110 whwendgdsem < slow PRI 013 fm M GATTI

EANS-828-1 C-1832



I1/38/04 TUE 18:48 FAT 111

M. Addan Harria
Novembar 29, 2004
Page 2 .

With best perscnal regards, [ am

PDP.IMB kos

SUPERIDR PORD

Very -h'ulir yaura, :

26 WITVYN

* PAUL D. PALERMO

"J. MCCALES BILBRO

EARS-283- C-1833

g coa



EFI

2218 Nocth Park Drive
Kingwood, Texsa. 77339
{281) 3584441
{B00) 334-0200

PRIVILEGED AND CONFIDENTIAL
. Beport Number One and Final
MNovember 18, 2004

FREPARED FOR: Seniry Select Insurance
P.O. Box 8022
Davenport, Inwa 52808
ATTENTION: Sara Fitzpatrick

INSURET: I

DATE OF LOSS: Octobor 25, 2004
: I —
LOSS LOCATION —
POLICY NUMBER: N/A
cuancvnem: [
INVESTIGATOR: Richard Jones
| EFI FILE: 9831002269

THIS REPORT FURNISHED AS PRIVILEGED AND CONFIDENTIAL TO ADDRESSEE.
RELEASE TO ANY OTHER COMEANY, E(}NEERNGRIHDIVB]UALIE SOLELY THE
RESPONSIBILITY OF ADDRESSEE.



1811002359 -1- November 18, 2004

Tusored S

DETERMINATION OF CAUSE AND ORIGIN

This is an accidental firs. The fire originated in the engine compartment. The available evidence
indicatas the fire was cansed by a malfunction in the craise control device.

ABSIGNMENT -

The aszignment was recaived on November §, 2004 with instructions to condict a cause and origin
invedtigation. The sesignment commenced on Novernber 8, 2004.

ENCLOSURES

1, Vehicle exam worksheet; - [
2.  Phatagraphs (40) with explanation sheet;

1. Vehicte Tnspection Repars ' /

&RE&!F@:;_-
4, Reaults of Recall Research; and,

5. Additional materials package containing CD annfdigiul photographs.
CASE VEHICILF EXAMINATION
¥Yehick Description

The initial vehicle sxamination wus conducted on Hovembet 8, 2004 at
%Mdﬁgwﬁmnfhﬁmmm:vm awner af
the vohicle-

VIN was
from

The yehicle was a 1996 Fard F150 hearing Louiziana licenae p
confirmed as 1IFTEF1 SH?L The odometer was not discemable due
the fire. The inspection sticker was not discernable due to fire damage.
Altzrations to the vehicla inchuds the remmaoval of several components from the sngine compartment.
These: iterns were placed in a box on the front diver acat. There were no advorse conditions
cffecting the examination. The above alterations did notprevent an accurate determinstion of canse.
Ychicle-Fvidetice Inteprity

Bvidence of foreible entry include damage to the hood lock. Subsequent investigation ravealed the

r-

ERPS-295-{ C-153%




28310402269 ~2- November 18, 2004
tuseret: S

hood waa forced opea by the fire department. The evidence indicaies the doors were not locked at
the time of the fire.

Exterior

The engine compartment suffered the greatest fire damage. The doors were clossd doring the course
of the fire. The front driver window was clossd at the time of the firs. The front peasenger window
was clased at the time of the fire. The rear driver side window was closed at the time of the fire.
The rear passcnger side window was closed at the time of the fire The front tinca wete fire damaged,
while the rear tires werc scrviceablo. There were o indications the wheels had been receatly
nemoved or exchanged. The spare was in the normal location and serviceable. No pee-fire exterior
{rauna or accident damage was found

Interior

The anfirs passenger compartment wan gutied by the fire. The keys were not found in the vehicke,
~All of the equipment and soceasories were otigipal factory installed with the addition of the
aftertnarket installation of a catuper sheil over thehed of the track, There was 0o svidence that any
' bumed on the surface. The rubber pads wers melind off the pedals. The shift lever was in the park
. position. The cmergeacy brake was not set. There were no personal itemss noted in the vehicle.

Engiue Compartmept

The hood exhibited fire damags throughout. The hood separsted from the frame, The vehicle had
an 8 cylinder normal mounted engine and had vear wheel drive. The air filter was not in placs snd
exhibited damage on fhe side. The npper canister end of the air intake tbe was burned away. The
tithber components of the supply and retum fiol line, fncluding the in-line filter, were consumed.
The evidence indicates all required clamps were inplace. The engine compantment ernirsion syatem
somponents wete destroyed.  The radiator and fan were totally destroyed. The upper and lower
radiator boser were comsumed. The shrouzd was not intact. There was hesvy fire damage to both
inner fondera.

The engine oil was full and was clean The tranemission fldid was normal, although a true reading
cannnt bs 2ocomplished withont the engioe noning. The iansmission fluid was clean. The
trankmizzlon coolant fimes to the radiator were consumed. The air conditioning syerem was oot
intact, All cfthe heater hases were not in place. There was fire and hent damage to fhe tap and cap
of the power steering pump. Hems normally found but not present in the engine compartment
include the pawer steering pump, the wiper motor, the beaks master cyfinder and tha hrake preesure
switch.




9831 ' -3- November 18, 2004
Inaured:
Elccirical Syatom

The cnly evidotice af elactrical activity was on thecruige control/brake suppression syatem. The fuse
panel conld not be examined due to the extent of damago. The battery was in place and was located
on the passonger side at the front of tho sngine compertment. Theve was heat snd Gire damage to the
battery located on the outer cazing. The cables were no longer attachad o tho battery tarminals and
the counectors exhibited evidence of fire danage.

The alternstor waa intact and mouited and exhibited evidencs of fire damage to the upper: front
portion. The wiring to the alternator was attached and exhibiied evidonce of beat and fire damage,
" the gulation had melted away, The starter extubibed fire ad heat damage and was ounted. The
wiring to the starter was aitached and exhibited evidence ofheat and fire damage, the instlation had
melted away. The wiring barness was examined and no evidence of failure was noted.

Fuel and Emisgion Svitem

The fusl tank, filler assembly and filler cap had no imvolvemeant in this fire. The fiel tank was metal
and had not ruptured nor had the ssama split on the tank. Ths gas cap and filler ssasmbly were
melted away. The fucl lines wers traced and no evidence of & leak or ropiore waa poted. The fuel
pump cxhibited no indications of & malfunction, a leak oc a rupture. The injection assambly
exhibited evidencs of heat and fire damage and was not involved i the initiation oc spread of the
fire. The exhaust system and caralytic converter wens in place and fanctional.

Evjdence

No aamples or evidence was collected

Fire [nitiation

The fire ariginated in the engine compartment onthe driver sids against the Arewall. The firespread
up and out, consuming the brake fiid reservoir. It traveling into the air filter and air ducts
consuming tha rubber componants of the fusl linsa, sxtending to the underside of the hood befixre
venting through the open spaces in ths fire wall and entering the cab, The fire also vented through
The heavient damage wan to the top of the cruise control deviee, The heaviest damage to the brake
hoaster was to the froat and top, The heaviest damags b2 the valve covers was to the driver sude.

The heaviest damage to the engine compartinent was to the driver side. The heavicat damageto the
haod waa over the brake booster.

The lawest fire damage waz to the front driver gide tire. There was svidence of arcing on the cruize

EASS-DeS-L0- 1837
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Inysred: I
control device, Thuﬁmﬁrewwimdinﬂmmgjnemmpaﬂmaﬁhy_

Availables bwat and possible igmtion sources located In the origin gres inclode vehicle primary
elsctrical wirihg, a malfunetion it the erdise comtrol devics mmd incendhiary.

A malfimction in {he cazise comirol device canmot be aliminated as a causs,
- Himinators

The vehicle peimary electrical wiring at the hattery, gtarier and sltamator sxhihited no avidencs of
electrical activity or a malfimation. There was na evidence © indicate incendiarism.

INVESTIGATION

Dnﬂctuh:rli 2004 at 113 Dﬂa.m.]meaﬂmwmhadjustmm&urnmg
by y m He= a

front of his vehicle on fire.

Ha exited the house through that door to get out of the house hecause the carport was
also on fire, He did not think to use amy other exit because the vther doors remain
locked and are naver used. e had to pass directly in fiont of the burning vehicle,
heading toward ihs yard

Tise fire department arrived at his house. They treated him for second degres bums
to his ann end transparted him to the hospital.

not hed eny major problems with hia truck. He has nat had
repaired or changed. HEHanmn&ulhasmthm:’ﬂdmma]m
...-———-'—-.____---""-_-_-____-'-"'-——_

A day ot 3 prior to this investigation, Glen Stricker, an investigator with Rimlss,
hart hean ta James Stewart’s house to look at his tuck,

Lol I
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Ipsored; Sentry Ford

COMMENTS

Per your instructians, I will haid this file in dbeyance while awaiting an addifional inzpection with
a Ford representative. You may contact me through the Texas Sevvice Center or at the number listed
helow.

Richard Jones
Investigator
085-373-0253
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- @TOWEF{. HILL\ |
. CLAIMS SERVICE, INC. /

February 11, 2005

Foed Motor Company FORD WaTOR
Paridune Towers West Hfgﬂgggm"""
Buits 300 E
Thres Parklane Bivd. FEB 1 5 2005
Dearborn Michigan 481262585

E“-"f‘ﬁ L2k 1HE

i  SIREROGATION
Case Number:

Dats of Claim: ulﬂ'?;mns _
Type of Losa: Praparty damape to ue to vehicle F150
Vehicls Ins Infa:  Metropalitan Ins-Adj. i i

Our mvestigation has bean complsted smd :tlnnbmd.ﬂmmmndthatlhedumm to
our sureds home were a divect reault of their F-150 catching on firs in their _v,r
due to 5 malfunstioning apeed control deactivation switch, We are formally placing
Motor Company on notics tixaf we will be requesting reimbursement for one damages.

The wital damages to the home have not been determined at this time Once compl
thin ampount will inclode cur insureda $1,000.00 deductible, which wilt be 1]
him wiwn the sulrogation payment is reccived. Please forward this letter to your
insurance department o they may contact me for my file documentation. Mctropu].ihn
han secured the vehicle for evidenes,

Fleans he advised that we have a valid mtﬂmtmnnjrmtﬂﬂment,whnhwumymlah
with our inmured.

= me——

Sinoarely,

tg. C,ﬂ'\ Y

Relyn Cralg
Subrogation Bxaminer
ADD-215-3711 x 1348
Regaiggthi !

: . ' PO. BOX 142230 GAINESVILLE, FL 326142230
#00-216-3711 352-332-8300 Fax: 352-331.7959




(nstomer Data Lok - CulL Fage 1 af §

Al Rateort Datalls fot smue

Print

M Yoor: 1569 Model: FEEAIES  Cese: 1325730285

Ownar Bistua: Cigal WED: 2000-22-05
Symptom Desc: FIRE'SMOKE VISIBLE FLAME INGERHOOD Prinary Phon ST
Reason Desc: LEGAL - AGGIDENT / FRE Secandary Fhoss I
lasus Typa: 10 000 lnwue Steriey; CLOSED
Action: CONFAGT ADVANGED 70 0GC
Daeler: {4520 MARDONE FORD OF MARGATE Oripin Desc: IS GONGERN GASE BASE
Odomeler: 111000 M Camm Type: PHONE
Ansiyet Nama: HARDING KATHY Analyat: KHARDIN?
Action Dxate: D1/26:2005 Action Times 0252376 Action Data: No

Comments CUSTOMER SAILK VEH CONCERN-YEH BURNT TO THE GROUND YESTERDAY 21JANGS-FIRE MARSHALL
FOUND FIAE STARTED N THE STEEAING COLUWN OH THE LEFT HAMD SIDE-VEH WAS AT BODY SHOP DN WEEKEND
FOR MAINTERANCE AND NO CONCERNS WERE FCUND - ALTHOUGH CRUISE CONTRGL HAS NOF BEBN WORKING
RECENTLY~VEH WAS FARKED AT 530PM PREVIGUS NKIHT-FRE STARTED FOLLOWING MORHING AT 1030AM -THED TO
EXTIHGLIIEH FIRE HIMSELF BUT COULD NOT GET FIRE UNDER CONTROL-CALLFD RRE DEPT AND THEY CAME OUT TO
EXTINGUIEH FIFE~FHERE I3 DAMAGE T GARAGE - GARAGE MOULDING ARUND DOOR IS COLPLETED BURNT AWAY,
ALL WOOD BEAMS OGN GARAGE DOOR ARE BUANT AWAY~THE STUCCO WALLS OF THE HOUSE ARE CHARRED-THE
DRIVEWAY 1S MELTED-THE ATTIC OF THE HOUSE WAS ALLED WITH SMOKE~HAS CALLED HIS NSURANCE COMPANY
BUT HAS NOT HEARD BACK FROM THEM AS YET.-FEELS THE VEH 13 TOTALLED, NOTHING LEFT COF THE FRONT OF THE
VEH-5AW ON THE NEWS ABOUT THE CRUISE CONTROL REGALL, 5 MY VIOH INVOLYEDDEALEA SAiDx WMARGONE FORD
OF MARGATES401 WEST COPANS ROAIYROVAL FALM BLYDMARGATE, FL 33063TEL: (877} 554-3768CRC ADVISET:. { WILL
FORWARD THIS INFORMATION TQ THE FORD OGC DEPARTMENT. YD WILL 8E CONTACTED WITHM 3-5 BUSINESS
DRYS.-ADVISED CUST THAT INFO HAS BEEN FORWARDED TO LEGAL OFACES FOR FLIATHER REVIEW-ADVISED CUST A

REP WILL FOLLOW P WiTH HIW WITHIN 5 BUSINESS DAYS~-ADYIZED CUST THAT VEH WAS NOT INVOLVED iN SPEED
CONTROL REGALL

I .-

ERDS-285-LC-1061







YRCSTYES DEC 5 1 m
SPYRIDON, KOGH CUNSUMER aFFaIRS
PALERMO & DORNAN LETION

LLC | ATTORNEYS AT LA
: | 4 017 p2ys

0 _— December 10, 2004

Furd Mutm Cumpany

Pasgt Office Box 6248
Dearbom, Michigan 48128
ATTN: LEGAL DEPARTMENT

Re: Insured:
Diate of Lozs: Octabar 25, 2004
Damage Claim: $23,000.00
Our File No. Z0104-38
Dear Sir or Madam:

Wa reprasent Farmere Insurance Group rslative to a property damage claim filed
by Jamas Stawart, the ownar of a 19086 Ford F150 truck. On Qclobar 25, 2004, tha thuck's
engine caught fire, as a result of which Mr. Stewart'a house sustained heavy damage.

Qur preliminary investigation indicates that the aforementionad fire may have

resulted from a defect in the tuck manufacturad by Ford. In accordance with the tarms of

nsurance policy, we are hareby plecing Fard Motor Company on nofice of

armers’ eubrogation claim for all eums paid to and on bahalf of Mr. Stewart a& a result of
tha fire &nd its intention to assart such claima against Ford Motor Company.

Please have your representative contact the undersigned within fifieen (15) days of
the recaipt of this corraspondance.

With best regarda, we ara

Very .

. PALERMO
. MCCALEE BILBRO
PDP/JMB:kca
HEIY O] EANS DIFFICE HiL Gy DFFE
Thres Lakeany Couter, il 2810 171 Watae Srt
1038 Narl Goureray Bidpinnl PR, Pox 154

Mrtalrls, Loufstana 70082 Bilori, Wigelcalppl Y251
£lnecse SO0 130 7800 12 S84 30 TRI0 i WAL el chane 17k 374 W13 ist TAA 174 2619




ERIYILRGED & CONFIDENTIAL

Office of tho Ganeral Cotneel Ford Modar Compsy

Parkisna Towsrs Wast
Suhe 300
Threa Parkiane Boulevard

Dsarbam, Michigan £2126-2568

Decamber 9, 2004

 Spyrdon, Kach, Palermo & Doman
Threa Lakeway Certer, Suile 3010

10.
1.
12.

3838 North Causawsy Bhvid,
Matairie, LA 70002
ATTENTION: PAUL PALERMO

pe  cameny [N

- DFOE: 10-25-04

Vohicla: ZlH04-38
Dear Mr. Palesme:

We acknawladga your recantly submitted subregalion claim. In ordar to assist us in evaluafing your delm,
nemmad!hntympmﬁdauammufulmrdumﬂm[thnmmmerhmtmmmhdbhmtu
the Ford mamfactured vehicle)

& 1. Attech stefament with a somplata dascripion of the Incidant, including evernits that octured prior to
and subsaguant to tha loss.

| 2 A copy of the police andfor fir raport.

Y wmmwdmmmm&mummmnﬂ

O 4, nﬂummdemuﬂadmummmnmmmem

B 8. OﬂwmphmmﬁhmmrﬁamW-

8. Atiach a copy of your experfs report and the export’s criginel photographs.

B4 7. Attach the repair astimate, repalr ordar, of your lotal loss worigthaet for the
whda%dmugamﬂwhmmwﬂlﬂﬁlmm

B4 8 Mhuwwﬁﬂuamhﬂwhrﬂmuﬁhetveﬂda,kﬂﬂnuwbmu

. oAl chinges.

o I’_laawamhlﬂmiminhapnpm.ﬂyuunandadclﬁumlapam.plmuaeﬂﬁhadmm

wnnmunmandmummma:_Mf_,_Lum_,
The 17 dgit venicke ontiication numeer: _{ FTEF i swva+ LN
What was tha mieage at time of cceunence: Agameretly /62,000

What iz the efleged defoct:

fft‘;ﬂ'fa E IIE-"w"‘Fr s pa yrt’_r_'ﬁf gf::
Cirn ¥ ritw#‘l'*‘ Fucfeh 7

EAeS-083-LC-1883




-2.

13, Has the alleged defeciive part baen repered or raplaced? {cirde one) Yes or Mo
14,  Whatla ihe current location of the vehicla, and the aleged delactve part{s)?

I /- oy, Lo

15, List afl after market additione or medifcations that ware made to the vehicle:
porsnivg _hoacds jstollee), heod bowe  costy lpgd gl
ooy shefl  rxsh lrof

18. Wag tha anglne nmaing?  (circle ona) ‘h“unr@
17, Wors the kays in the igniticn? (clrcle ong) Yeo

18, Was Whis veticla purchased new or used: __/VLy
Hmdmdl.nd pmichlhadmolmrdme.mhngualmahmnfpmﬂm and kom whom
the vehiicle was purchased: Aet  casbcafle

e we an In recalpt of tha requested imformation, i wil ke neviawad and youwil be potiflad of our dacision
concaming your claim. mummmndmwmmmmmmmmymm
nuti'tmﬂadhwmul'lgadmnndmﬁlﬂmwm. Plaasa nole (ALT Ve wllnntbn nepactad Ll »

Plaase ba advieod that 8l neceesary staps should ba taken to ensure that the subject vehicla and all ol ks
componert parts ars malmiainad and preserved for s, Ford Motor Compamy has the right ¥ inepect the vehicle and
remove and tast sny eamponent part that you claim %0 ba dafective, and to be prezented with the vehlc|e and the subject
component part(s) at the time of trial, siouks Efigekon snaua frem tis informal cisim.

Pleass Nole: if you proposs to repalr the vehide for continued weage, euch repaine may nct be parfomed
unth aher Ford Maior Company has Inspactad the vehicls and remavad and testad amy component part you claim to ba
defective or sdvieod you in wiiling that k doas not Intend o perform such epectich andior iesling 3t this time. But even
In that even, Ford Mator Cotnpany wil inaigt thel ﬂmnpnmﬁdmnndhham“ maintalned and preserved

Sy’

Bhawn L. Nortan

Clsims Analyst /
Litigation Assiatant

ERS-305-L.C- 1654




ERS-Ba5-LC-1885




EReS-833-LC-1868







ERGs-DEs-LC-1688




Ml bl s mm s mE et W o aEgErr T EEAE B WRT TSR W ORAWY] WA a1 Y W

EReS-0%-LC-1868







1671










ERGS-33%-LC-1874




e -$ee-LC-18TS




ERBS-229-L0-187g




WT7



ERS3-29=-LC-1678



. 0CT 27 2604

ERE-205-LC-167%



EFB!-H!-m.lm



ias1






EFRES-DiE-LC-1583



ERSS-98E-LC-1884




