


= UNITED AUTOMOBILE INSURANCE COMPANY
—1 PO, BOX 600580 » NORTH MIAMI, FL 33160
JO5-240-7299 » P54-442-5803

DEC 27 20M4
. DECEMBER 21, 2004

FORD MOTOR COMPANY OFFICE OF THE GENERAL COUNSEL
MR, BHAWN L. NORTON

PARKLANE TOWERS WEST, SUITE #300
THREE PARKLANE BELVYD.

DEWDM MICHIGAM 48126- ESEB

Re: Our Insured:
Claim Na.: .
Policy No: !
Date Of Loss: 08/31/04
Yehicle: 1998 FORD EXPEDNTION

VIN: IFMR.Ul?LlWIGF

Your Claim/File No: UNEKNGQ
~ Company Payment: $8,555.00 (pending salvage proceeds)
" insured’s Deductible: $500.00

Degr Mr. Shawn L. Norton:

Onr sbove insured’s vehmlewasproperljf parked with the engine turned off when vehicle
came on fire. The insured had returded Home from shopping end had parked vehicle
nutside his residence garage thirty mimutes prior to the fire. The fire engulfed the engine
and subsequently the fire spread to the garage. The Cape Comal Fire Departrnent was
called to extinguish the fire and inspect the incident, The Fire Depariment's investigator
d:tﬂmmadthatthcﬁrestmedmﬂwmglmmmpmmu:mashmmrcmmlat_
lgmtﬂdthcﬁlnl |

Ommseuhgmﬂuestahhshﬂsﬂwpmutufnngmﬁxﬂrﬁmwthemmntm \ﬂﬂ(
dm&whnnsmtchlucatedmﬂwmpnemmpnmnmtmﬂdeWHsmdﬂ \ x?;
fatlmhubmnhﬁ:v’iimﬂmumh@dby[ﬂmmmlmauﬂhuhm revuledthal—"

thare hed boen 8 oumber of compleints fled with the National Highway Traffic Safety -'\IJ\E"J
Administration about similar cages in the past. I will submit four more cases similar to

this one to Ford Motor Company. Therefore, under our right of suhrogation, we request .-" %
reimbursement for both the company payment and deductible amount shawn sbove.
Emlnaudarcnu:snppmﬁngdmummts for your toview, g‘% |

-

We have diaried our files I"IJ: {15] fifteen days. Your prompt attention to this matter will [

henppmma.lﬂd. -

_ f{lﬁt
FH Eﬁs | ,@5“";‘_
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305-940-7299 « 954-462.5803

o Lopez
Subrogation Department
(305) 940-7299, ext 2114
Enclosure: Supporting Documents

OC 1S DAYS

UNTTED AUTOMOBILE INSURANCE COMPANY
FO. BOX 600580 = NORYH MIAMI, FL 313160
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Our Project No: L1271-02

Insured: Unknown

Claim No: 803538

Date of Losa: Unknown

Date of Notification: November 3, 2004
Date of Inspection: November 5, 2004
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Interscience, Inc.

F703 Ann Ballsrd Road
Tampa, FL 336342324
(813) 985-4774
Fax (113) 880-9147

Our Peaject No: L1271-02

 Insured: Unknown

Claim No: 805558
Datc of Loss: Unknown

Date of Notification: November 3, 2004
Dato of Inspection: November 5, 2004

Report
Prepared For-

United Automcbile Imsurance Comprany
3909 NE 163" Street
North Miami Beach, FL 33160

Antn: Mr. Juan Delgado

Prepared By:

Sean P. Clince, BSME

ERGS - BO=—1 £-1022



Pltersciencc, Inc.

" 7705 Aan Beallard Road
Tampe, FL 33634-2334

(R13) BRS-4T74 .
November 19, 2“?4 Fax (413) 8800157~ *

[nited Axtomobile Insarance Co.
3909 NE 163" Street
N Miami Beach, FL 33160
Atin: Mr. Juan Delgado
Re:  Our Project Na: 1.1271-02
Insured: Unknown
Claim No: 803558
Date of Loss: Unknown
Date of Notification: November 3, 2004
Dafe of Inspection: November 5, 2004
Dear Mr. Delgado:
Ag requosted, Inteeacience, Inc. has condocted an examination of the msured
vehicle in connection with the subject firo loss, and submits its findinga in this

teport.

BACKGROUND
It was reporied that the subject vehicle had been patked in the driveway of
the insured’s residence at the timpof'ﬁ:elusu. The fire had occurred a short period of
The incident was reported to Allstate Insurance Company and Interscience,

Ine. wae subsequently requested to conduct an investigation into the smbject claim,

ERDS-205-LC-1823
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United Automobile Ina. Co.
November 19, 2004
L1271-02 — Page 3

The wehicle weas transporied from the insored’s residence to Co-Part loceted in

Ri iew, Florid

4] ONS/DI 0

On Novenber 5, 2004, Interscience, Inc. visited the Co-Part Auto Salvage, at 12020
US Highway 301 South, Riverview, Florida. The purpose of this visit wag to conduct an
origin and cause investigation of the subject vehicle firs.

The subject vehicle was a marcon 1998, Ford Expedition bearing vehicle
identification mamber (VIN) 1EMRUI74T WL The odometer reading conld not
be detarmined at the time of the inepection as the odometer wae dmmaged by smoke and
heat from the subyect fire,

A visual examination of the interior and exterior of the subject vehicle revealed that
the windslueld of the vehicle had sustained five damage a3 a resuit of radiznt heat from
the engine compenment. The hood of the engine compartment had been comgumed. This
was caured by the sulyject firs which hed melted the metal of the vehicle’s hood. The

interior of the vehicle had evidence of fire and smoke demsge. Inspection of the

pessenger compartment did not reveal ey fire cansing taalfrmetion.



2

“_

United Axatormobile Ing. Co.
Navember 19, 2004
11271-02 —Pago 3

The area. of fire origin was determined to be located within the engine compartment
of the vehicle. The engins compartment of the vehicle was sysiematically and thoroughly
inapected and photo documented.

Evidence remaining indicated that the cause of the fire was most probably electrical
in nature. The fire pattern in the engine compartment of the vehicle indicated that the fire
hadmigimmdmﬂmdrivu’aﬁdanffhiammpmmm{nﬂﬂsmmucmise
control deactivation switch. This switch was located on the brake master cylinder on the
driver's side of the engine compartment The deactivation switch and master cylinder
were destroyed by the intense heat of the fire and were not available for an sxamination.

Failures of crrise control deactivation switches have been ohserved by Interscience,
Inc. personmel in the past. Rescarch also revealed that there had been a mumber of
complaints filed with the National Highway Traffic Safaty Administration (NHTSA)

about e similar faiture in the Ford F-150 and Ford Expedition.

N QNS
It is the conclusion of Interecience, Inc. that the subject fire oniginated within the
engine cormpartment of the vehicle. Due to the extensive fire damage prasent, a specific
point of origin could not be identified. The precise cause of the fire could not be

@ o Interecience, Inc.

EABS-20=-1C-102% __




United Actomobile Ins. Co.
November 19, 2004

£1271-02 - Page 4
conclusively determined at this fime. No other potential canses for this fire were
identified at the time of the exangination.

Thepnmtnfnngmmatheheeumfhmammﬁnl deactivation switch
locmdinﬁwenginﬂoompanmmtonth:dﬁver’suide.ﬁiat}pe-ofﬁﬂumhubam
oheerved by Interscience, Inc. personnel in the past. Research also revealed that
there had been a oumber of complaints filed with the National Highway Traffic
Safety Admimistration about similar failures in the past.

Interscience, Inc. aperates 85 an independent contractor. The opinions expressed arc
hased upon information available at the time this report was drafted and dw upon the
background, training and sxperience of the perzonmel mvolved in the investigation. The
evaluation is subject to modification, amendment, and revizion without prejudice, as further
information may be revealed by contimiing discovery.

In accordance with the ASTM etandards, Interscience, Inc. will retain all records

related to this essignment for saven years.

YA Y ' Y

SZRI-0T-GRR-SaY3
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Interscience, Inc.
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Tinited Axtomobile Ins. Co.
Navember 19, 2004
Li271.-02 — Page 5

Respectfully submitted,
INTERSCIENCE, INC.

hon® Chungs,

Sean P. Clmce,BSME
3ignad in the ahaence of

SPCKle ‘ool delay Inmallng -

Reviewed by,

7. B

;



Rz m LN MBHNBEBBDHDEAEEREADR

PFHOTO

1-11. Exterior views of the subject vehicle.
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12-13. Views of the subject vehicle ViN.
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15-18, Views of the front wheel wells of the subject vehicle.
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18.
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13-39. Intericr views of the subject velicle.
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39,

40-55. Views of the engine compartment of the subject vehicle.
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65-69, Views of the aren wheve the eruise control deactivation switch had beea mounted.
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Alistate.

You'ra in good hands.
Certified Madl # ?ﬂﬂ:-ll?ﬁﬂm{}? 1523 4776
December 21, 2004
Ford Mokor Company

Paridane Towers West, Suite 300
3 Paridan= Bivd

" . H - [ E--’ J ﬁ'
Dearborn, MI* 48126-2568 M ‘

RE: Caim #:
Our Insured:
‘Loss Date:
AL of Clam:  $22882.31

Attention Shawn Nortan:

‘The above noted subrogatdon claim has been fdentified &= a product [RDIKY loss. We pala our

_ Insured for thelr loss and are koking to you for reimbursement, Should you or your carrler nead
mare formation, pleess call or write me. Pleass remit paysient bo Allksiate Payment Processing
. Center, Atin:-Subro Cash, PO Box 227257, Dallas, TX 75222-7257. Plegsa Induda our daim
number.

Compiate description of the Inchdent: Vehicle caught on Are after being parked
cvamight The fre ficw patberns show that the Are originated In the loft near cormer aff the engine
compartment with e most Intense bum surmounding the left rear situabed brake master cylinder,
This ks consistant with other fires from the: brake pressure switch failing. Tha vehlda was
purchased 7{14/H.

Our sintament of defact:

Location of evidence: BCAP, TX 77032, 80%-443-

1307. Smock ¥ 401B5ER

Manufacturer: Ford

Modal: Expedition

Year: 2001

. ¥IN: mqamrm.imd
The fallowing Informatio 2
Check ooples

Paryment supparting paperwork
C&O report: 3nd phokos

Pbaseadmwbdgemeiptafms daim and your posidon regarding mnﬂﬁararm
vﬂHin3Ddaﬁ.

fgﬂ/

¢

Davkl Laughlin, /L
Subrogation Senlor Servio2 Representative % -’L

Roanoke Matlonal Subrogation Claims Conter
3900 Electi; Romd, Sule 301, PO Box 21169, Rearoke, VA 24018
Phona: 1-800-776-201% or {540) SH9-2600 Fac (540) 96N-2040 or (340) 776-3003
. Houwr, B:00 AM — 430 PM EST Monday - Fridey

B
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Forensic Analysts, Inc,

PRELIMINARY

REPORT OF FINDINGS

CLAIM N

INSURED:

Prepared for:

ALLSTATE INSUR ANCE COMPANY
I6700 EAST HARDY, SUITE A
HOUSTON, TEXAS 77032

ATTN: M5 CHERYL 1LEROY

(e

Jelttey R. Abrgms, CFl, CFB, ASE, CVFI
President -

July 31,2004 - FAI File No. 3356

EPOS-805-L C-10856
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L INTRODUCTION

Reporfedly, on July 14, 2004, a fire occumred, involving o 2000 Ford Expedilian
vehicle. On July 14, 2004, Forensic Analysts, Inc. was relained by Ms. Cheryl
LaeRoy of Allstate Insurance Company, fo inspect the vehicla, and determine the

ongin and cause of the vehicle fire.

On duly 14, 2004, Mr. Jetfrey Abrams, CFl. CHEL ASE, CVFI, of Forensic Anaiysi
inc., inspected and photographed the fire debiis left on the diveway fror,
under the Ford Expexdition vehicle, located at the insured's resider=, | Iz
Baach Court, in Spring. Texas.

On July 20, 2004, Mr. Jeffrey Abrams, CFl, CFEl, ASE. CVFI, of Foiensic Anciysh
Inc.., inspected and photographed the Ford Expedition vehide. located -
Bayou City Auction Pool, 16602 E, Hardy, Houston, Texas.

somplas of both engine oil and qutemafic transmission Auid were taker., shon §
an il analysis be desired to help determine pre-fire condilion ot the enqgin=
and/for fransmission. The remains of the master cylinder, the remains of the faller:
wire, and the remains of the fallen pressure switch were all taken inky our
possassion should an oil analysis be desired. These samples wil all be storecd al
the office of Forensic Analysts. pending further instuction from  Allstal-

Insurance.

This report is based upaon informetion Gvailable to us at this time, and s nct
necessarly fingl. Should additional infarmation be presented or discoverad, we
reserve the nght to review and, if necessory, revise this report and our

conciusions in Ight of that information.

Buge 3
July 3L, KM FAl Fule bu 13n

ER@5-028- C-1088




pedal deaciivation switch for the criise condrol is secured to a boss in the front
porfion of the brake master cylinder. This fire bum pattern as observed is purely
consistent with fire bumn pattems that had been identified as originating from

failed electronics, surrounding the brake master cylinder.

The simple fact shill remains that all components associated with this brake
master cylinder were not available for our inspection, and could, net be more
closely analyzed 1o more accurately determine a specific cause of the fire. The
exact cause of this fire, therefore, is required fo be labeled as undetermined.

' Page ¥
July 31, 2004 . FAl Fik Me. 1355
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O DISCUSSION

The scope of our inspection was to perform o vehicle fre orgin and cause.

The first inspection that is being made is of the fire debris that reporedly had
fallen beneath the buming vehicle, prior to the vehicle having been fowed
away from the fire scene. Again, this first inspection k being performed ar 3407
Utah Beach Court, in Spring, Texas.

INTERWIEWYY WITH INSURED

An inferview with the insurad, |GG o shall be refered to as

“sha" in the foliowing interview], helped conshuct an order of events
immediately preceding the onset of this vehicle fire.

1. jhe stated thot she purchased the wvehicte new, and it was
approximately three (3) yveaors old,

2. Shesdid that the vehicle had between 49,000 and 5%.000 miles on it, at
the time of the fire.

3. She haos beon having some problems that reporiedly had been
repaired at an auic repair establishment called Wholescfe Auto, as
well as Planet Ford. She bascally referenced the oll having been
changed, a fuse having been changed ot Planet Ford, and the check-
engine light recenfly had Aluminated.

4 She said that the vehicle had not been involved in any accidents, at

all.

Page 6
July 11, 2\ FAS Fite Ho. 3356
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5 Thare had Heen no installatlon of any aftermarket components on the
vehicle. The dlamm was the odgingl one with the vehicle, and there

was no aftermarket stereo.

&, She said that the vehlcle come equipped with a six-pack CD changer
that was OEM [Qriginal Equipmeant Manufocturer) as well.

7. Also, the vehicle hod an enterlainmant systemn in it that came with the
verhicle, which was installed at the time of purchase of the vehicle.
She said it had o VCR and a ielevision screen that dropped down from
the celing, but she said that the vehicle had been invoivéd in a theft,
' and the television screen was not cvailable, and was not in the vehicle
cit the time of the fire.

8. The vehicle was locked, and the windows were up.

9. She stated that she drove the vehicle info her driveway, and parked it
approximately five foel [5'] oway rom the goroge dear, and lefi it
there from %:30 ai night until the fire was discovered at 5:30 the next

moming.

10. The fire bumed approdmately fiffeen {15) minutes. pricr to the fire
depariment coming, and extinguishing the fire.

11. As the vehicle was buming in the diveway, a passeriby aclually
hooked onto the rear bumper te pull the vehicle away from the house.
They dragged ithe vehicie from ihe leflside, forward-most secfion,
immediately neighboring the closed garage door, and pulled it unti
the reqr fires were actually on the sireet, and the front tires were on the
driveway on the right-hang side.

Fagn 7
July 31, 2004 FAI File o 1356

EREE-22%-1.C-1a72



. 12.  The vehicle had been porked in the diveway from 9:30 p.n. the
evening before and, again, was discovered at 5:30 a.m. on the dafe
of the loss.

13. Also, reportedly, the vehicle was towed away 10 the sforage facility
and, while the vehicle was at the storage facility, caught on fire again.
whether or not it waos exfinguished by the fire department will need io
be addressed.

At the time of our inspection, thefe were three {3) piles of fire debris that had
fallen below the vehicle, which were actually swept togather by the insured,
prior fo our inspection. One pile was immediately below the lelt side of the
engine compariment, approximately five feet (5') away from the garage doar.
The second pile wos near where the left rear tire and wheel cssembly would
have beeh Si!L._Iﬂi'Ed. The third pile was undar the engine compartment, after
. the vehicla had bean dragged out toword the end of the driveway, when the
rear tires were on the street. We will be going through the piles, and remaoving
components that could lead to discovery. relating to the cnsel of this vehicle
fira.

% DEBRIS INSPECTION
Qur inspection of the falfen fire debrds revecled fhe following.

1. There was litle evidence of any significant bumed remains in the
pite closest to the street, of sumounding the pile closest to the left

rear fire and wheel assembly.

2. Thera were pieces of the fallen alurminum alloy brake master
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cylinder that had fallen to floor level, and lay near the top of the
fallen fire debris pile. This would have been in the left half of the
ehgine compordment, or below the left half of the engine

compartment.

3 We obsarved not only what appecred to be the semi-consumed
remains of an giuminum brake master cylinder section, but ake o
pressure switch, consisfent with the pressure switches that are used
for the brake pedal deactivafion companent, thot are secured to

the top front-most boss on the brake master cylinder.

4. We alsa pbserved a number of seporated and fallen wire remains.
it is unknown what these wire remains were routed to, buf the
remains of the master cylinder, the remains of the fallen wire, and
the remnins of the fallen pressure switch were all taken into our
possession, and will be stored at the office of Forensic Ancdlysts
pending further instruction from Alistate Insurance. Of course, we
need to mafch these componenis up to thase associoted with
those 1hd’r are on the vehicle af this point In fime to halp establich

an areq of fire argin,

This second inspechon is the inspection of the vehicle that burned.

RD VEHICLE {DENTIFICATION

The vehicle was idendified as o severely burmed, white, four-door, 200% Ford

The vehicle

Expedilion vehicle, bearing Texgs license plate number

idenfification numbers could not be read at the time of cur inspection.

Pagc 9
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. D VEHICLE IN WON

Our nspection of the Ford Expedition vehicle, relating to pre-exlfing boady
domage, revealed no evidence of any significant body damage at all. Not
only was there no indication of any swil marks or bedy filler in the burned areas
sur'munding tha front of the vehicle, there wos no indication of any unevenness
reiating 1o film thickness, sumounding the uqbumed exterior body panels, All
evidence was consistent with this vehicle having not been in any significant
accident prior to this claim, and prior ta this inspection.

-

Qur inspeciicn of the vaehicle extedor. which relotes to potential viekation or
forcad eniry into o locked vehicie without the use of the proper door key,

revedled:

i. There was no indicalion of any compromise surmounding any right
. side or left side door lock/handle assembly. to indicate forced entry
inte a lockad vehicle withaut the use of the proper door key.

2. There wos no indication of any viclation on the vehicle exterior,
othear than that which was likely caused by firefighter access to
open up the left front driver’s door with a port-a-power type of tool.
Even though this was not identified in pre-existing damage, this
damage is not the result of a raditional violator or thief. Thera was
significant separation of the rear portion of the left front door panel.
immediately oway from the left side "B" pillar. Again. this is
cansistent with firefighter efforls to Quin enfry into a locked vehicia
without uiilizing the proper door key,

3. Forcad entry, howaver, 5 a moot point, due to the fact that gl

exterior window gloss was shaltered as a result of the fire.

® o
Tuly 11, 2004 FAI Filr Mo. 3154

EARS-003-LL~-15T5




@ .

There was no indication of any component removal ffom this
vehicla, at all. ta indicate any type of theft had nccuread.

Cur inspection of the vehicle exterior, which relates to o vehicle fire. revealed:

i, The burn wos definitely least intense surrounding the rear of the
vehicle, as the only exterior window glass that was stiil intact, and
aftached, was that of tha rear windshieid on the rear hatch. In
fact, the rear hatch Hill contained all of its white paint, and showed
na avidence of bum, ar even communicated heat effects, relaling
to this fire. Addifionally, the reqar chromed stee! bumper, as wel as
the plastic composite top step ledge, was intact, allached, and
was not damaged as a result of exposurs to heaot or fire, either.

. - 2, Both ieft rear ond right rear quarter panels were intact, and
' aitached, There was no evidenca of any significant burn, other
than that immediately neighboring the shatiered quarter panel
glass, immediately neighboring the roof. Ninety percent |90%) of
bath right rear and left rear guarder panels wera intact and
ctached, and unaffecied by this fire. Again, the only effects of the
2 fira were immediately neighboring he bumed roof, immediately
above the shattered quarter panel glarss.

3.  Both left rear and right rear fire and wheel assemblies were infact,
aftached. ond fully inflated at the fime of our inspection, cbviously,
not sefiously affected s a result of exposure to heat or fire,

4 As we conlinued to move forward, it must be nofed that o similor
bum was observed on both right rear and teft rear door pansis.

o
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. virtually all of the paint was intact, and allached, below the

shattered door glass. The only seclion of bum was immediately
above the shattered door glass, immediately neighboning the
burmned rool. There was, however, a significant amount of soot that
wos deposited on the left rear door panel, potentially consistent
with maving toward an arec of intense bum, as we were moving

from the rear towaord the fron! of this vehicle.

5. As we continved o move forward, it must be noted that the right
front door panel was only severely burned, immediately surounding
the partially separated right-side exterior miror. Thus far, this was
the lowest arec of burn, and was approximately ttree-feet [3']
above ground, on onky the front eighteen-Hnches [18") of the nght
front door panel. Obviously, as we were moving toward the engine
compariment, the heat intensification was increasing.

. é. Comparing ih:a.righ'i front door panel o the left ront doar panal, it
must be noled that the left front door pone! was seversly burned,
consuming ninefy percent {90%} of the paint, The only section of
paint that was noi consumed was that on the rear twalve-inches
(12") on the bottem. consistent with @ fire that was intensifying as
we ware moving from the rear toward the front. and obviously, a

e

fire that was meore intense on the left side than right side of this

vehicla,

7. The rear half of the ieft side running boord was intact and attached,
and relatively unbumed. while the front half of the left dde running
board wos nearly consumed. Howaever, ninaty percent [90%] of the
right side running board was sfill intact, and altached. The only part
of consumption was that an the front fwelve-inchas [12"]).  This,
again, is purely consistent with the fire having besn much more

. Page 12
July 31, 2004 FAI File No. 1156

ERDI-0@3-LC-18T7




intense on the left side than fhe right side of this vehicle,

8, As we continued to move forward, it must be noted that severe
bum was experienced by both right front and ieft front fenders. In
fact, ninety-five percent (#5%) of the paint was cansumed on the
right front fender, and virtualy all of the paint was consumed on the
left front fender. The only secticn of paint that was unconsumed on
the rght front fendsr was that on the very rear few inches. Again,
this is consistent with a fire that was intensifying as we were moving
toward the engine compartment, and a fire that may have been
more intense an the left side than the right side of the engine

compartment.

o The vehicle hood was primanly consumed in this very infense engine
compartment fire,

10. The vehicle front gdlle, as well as both sght front and left front
haadlamp assembiies, was primarly consumed in this fire, as well,

11.  The right frant tire and wheel assermnbly was severely bumed, and
the tire was primerily consumed in this fire. There were siill deformed
remains of the aluminum dllzy ight front hubeap. The left front fire
and wheel assembly, however, was bhurned to the point of
consurming the entire tire, and there were no remains of the left
front hubcap. This, dgadin, is consistent with a fire that may have
been more infense on the left side than the right side of the engine

compariment.

In symmary of our inspection of the vehicle exlerdor, cll evidence is inconsistent
with r.:ln? violation. or incendiory action. thal was observed on the vehicle
axterior. All evidence is consisient with & fire that was distinctively more intense

Page 11
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. : in the engine cotnparfment areq, likely more intense on the left side than the
right side of the engine comparment.

Our inspection of the vehicle inferior revealed:

1. The burhed remains of the storage compartment area behind the
reqar bench seat.

2. The severely burned third, or rear-masi, bench seat. There was still
ninety percent {#0%)| of the foam thot was intact, and attached, on
this rear-rmost bench seat.

3. As we conlinved to move forward, the middle bench seat was
saveraly bumed, but nearly seventy-five parcent {75%] of the foam
_ was consumed. There were shll some unconsumed combustible
. "" malerials on the middie bench seat. This, again, s indicative of a
fire that was infensifying as we were moving from the reor toward
the front of the vehicle intercr,

4,  As we canfinued to move forward, it must be noted that the front
twa {2) bucket saats were just skeletal remains. Virtually Glt of the
. combustible materkils were consumed. There were soma tires thal
| ' woare thrown on fop of the front twe [2] bucket seats. The fire
remains were those that had bumed under both right frant and left

front tire and whesl assermnbiies.

5. The center console was severely burnad, and partially consumed,
as we moved farward.

é. We observed primarily the skeletal remains of the vehicls dash,
. ' Page 14 '
: July 31, 2004 FAI File Mo, 1354

ERDS-DE3-LC~-1078




3.
, g.
_1—._&;‘-"‘":-"!
R
LA o
10.
:'.a.-rl?_h I l..
T
12.
Tuly 31, 2004

We cbserved the bumed remains of both passenger side and
driver's side airbag assembiies.

Wa observed the severely burned remains of the stesring column.
The steering column, however, was primarily infact at the time of
our inspeciion. The steering wheel was pimarly consumed, as it
was made of an aluminum alay ratetial.

Wa observed the fallen burned remains of the OEM [Criginal
Equipment Manufacturer) AM/FM sterea, os well os the burmned

remains of a’six (&) pack CD'player that wias in tha canter console.

Even though fhere was widespread bum and primary consumption
of the vehicle dash, it must be noted that the aluminum aqiloy air
condifioning evoporator core, as well as the heater core under the
right third of the vehicle dash, were only severely bumed. and
pﬂﬂi{;l“'y’ consumed, on the top, clesest to thae firewall. This is purely
consistent with q fire that was migraling from the engine
cornparfment into the inferior through the firewall access holes and
H¥AL [Heating, Ventilatian, and Air Conditioning} ductwork.

Both right rear and left rear interfior door panels were only severely
burned, and partially consumed, on the top. However, both frant
daor pansls ware severely buwned, virtually consuming the top two-
thirds of both left front and right front interior door panels.  Again,
this is all consistent with the fire intensifying as we were moving from
the rear toward the front of the vehicie interior.

Seventy percent {70%)] of all the wirlhg under the _vehir:le dash was
insulation-void, having been bumed in this fire. The area of greatest

insulation consumpfion on the wiring was immediately above the
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. frowall occess holes.  This, again, i5 consistent with a fire traveling
from the engine compartment Inta the interior, and not vice versa.

in summary of our inspection of the burn expenenced by the vehlcle inferor, all

avidence is consistent with:

I. The fire having baen more Intense as we moved toward the firewall
from the rear portion of the vehicle Interior,

2. The fire migrating from the engine compartment through the
frewall access holes and HYAC {Heating, Venfilafion, and Al
Conditioning) ductwork, from the engine compartment inte the

interior, and not vice versa.

"
L

All components surrounding the vehicle dash appeared to be OEM
. {Onginal Equipment Manufacturer} or factory.

Our imspeaction of the engine compariment revealed this vehicle was equipped
with a VB8, mulliport, fuelinjected engine, and an automatic tronsmission.
Specifically:

1. There was widespread bum across the engine compartment,
consuming the majority of the combustible matenals.

2. The majority of the combustible materials in both right third and left
third of the engine compartment had failen oway from the vehicle,
either during transport or as a result of the fire.

3.  The aluminum glr conditioning accumtlatar in the right rear comer

' Pago 18
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. . of the engine compartment was primarnly consumed.

4 The right front sitvated engine compartment battery was severely
burned, near to the point of consumpiion as well. It had fallen to
immediately above the right front upper confral am at the time of

our inspection.

5 The right side engine flberglass composite valve cover was severely
bumed, but was shill pimanly intact, at the ime of our inspection.
We ware not able to inspect the upper valve train through this still
inkact, ight side engine valve cover.

4. As we moved towoard the open-air envirvonment in the front of the
engine compatment, the fire nolurally intensifiad,  This is very
typlegl, and this fire waos ne difterent, as ninety percent (90%) of the

_ aluminum air conditioning condanser and radiator were consumed
. in this fira. This fire was intense encugh to dso primarily consume the
radiator coellng, fan cluich, which was alse composed of an

aluminum afloy materiai.

7 Even ihougﬁ the fire troditionally intensified within the open-air
environment in the front of the enginea compartment, it must be
noted that the aluminum alloy fiming chain cover on the dAght side
of the front of the engine was primarily intact and attached. But.
thera was partial consumption ©f the fop portion of the Ieft side
aluminum alloy fiming chain cover. This would indicate, potentially,
that the fire was intensifying as we were moving from the right
toward the taft side of the front of the engine compariment.

8. The majority of the upper dir intake manifold, which was an
aluminum alloy material as well, was consumed in this very intense

o -
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. engine cemparment fire.

7. As we confinued to move faward the left side of the angine
compariment. if must be noted that there was much more intense
bum expearenced by the lefl side engine fiberglass compaosite valve
cover, as it was parially consumed, expasing the camshaft gear
and fiming chain on the left side.

- 10. The left rear situated aluminum dlloy master cylinder was
consumed. There were no ramains attached to the brake power
booster at the time of our inspection. Likely, all componenis had
diipped down fo the floor, or if seporated from the vehicle pricr to
transport, Bven though a portion of the brake master cylinder was
taken intc our possassion. the vast mojority of this brake master
cylinder was indeed not avallable for our inspection.

. 11. Al of the wirng surounding the consumed brake mastar cylinder
was insulation-void, even the wirng immediately neighboring the
ight side of the left rear situcted power distribution center.

12.  This left rear situated power distibution center was severely bumed,
and primarly corsumed. The anly section of this power distibutlon
conter thot was pimarly intact, although seversly bummed and
distorted, and particlly consumed, was that on the rear three-inches
(3"} and the left side cne-inch {1"]. This bum was intense enough
and longdived enough tc consume the majority of fhis power

distibulion cenier,

13. As previously stated, the mgjority of the wiring in the left third of the
engine compartment was insuiation-void, especially in the open-air
environment surounding the consumed brake maoster cylinder. A
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FORD BRAKE PRESSURE SWITCH

Fires of this type in the left rear comer of the engine compaortment on these Ford
vehicles generale fire bum potlems that are consistent with fire burn pattems
that orginate surrounding fofed élac’rronics of the braoke master cylinder. More
specifically. the brake pedal deactivation switch for the cruise control is secured
to a boss in the front porfion of the brake master cvlinder. This fire burn pattern
as opsarved i5 puraly consistent with fre bum patterns that had been identified
s orginating from failed etecironics sumounding the brake master cylinder.
However, at the time of our inspection, there was no indication of remains of the
prassure switch surrounding the broke moster cylinder. Even though we were
able to identify that the fronf parion of the brake master eylinder expersnced
intense bum and parfial consumption, and is identified as the area of most
infense bum within the engine compariment, we were not able {o, at the time
of our Inspection, locate the eleckical compaonents that may have fallen away

from the brake master cylinder.

Due to the fact of the Hmiied compenents that had been recovered relating to
speciic causes of the fire in the areq of most intense bum, a definitive
determination couid not be made reiating to the exact cause of the fire. Again,
all that can be stated is that the area of most infense burn waos in the {eft rear
corher of the engine compartment, Immediately surounding the brake masier
cylinder.

RESEARCH OF RECALL INFORMATON

We contacted the National Highway Tralfic Safety Administration [NHTSA] to
identify any preliminary evaluations, engineering analyses, or recalls on 2001
Ford Expedition vahicles.
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Al this ime, a search of their records, as weil as lechnical service bulletins,
indicated no infermation relafing to the cloim as described.

RE THOMN

We recommend Thai- the 2001 Ford Expedifion vehicle be retained, secured,
and protectad regarding any further testing or inspection by other interested
parties. We also meserve the right to be present ond obsarve any and all
inspections or testing of this Ford Expedilion vehicle by any other concemed
parties.
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IV. BASIS OF REPORT

fhis report is based upon the folowing:
1.  Inspection of the 200) Ford Expa:c;liﬁnn vehicle.
2. Interview with the insured.
3. Researchad recall information.

4. Infarrnation and observations as noted in his repaort.
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V. ATTACHMENTS

PHOTOGRAPHS
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Cwvervicew of tha iront of e houwse pior fo looking at any of the fire debris piles.




3

Visw of the plle that woukd have baon whars tha iaft rear tire and whesl asiembly wara stuated.
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5. Closar view of whot oppears 1o be the bumed cnd deformad ramains of a porfion of ha brake
moster cylnder.




b8 Lnrﬂ'-lidu view of the Ford vehicla,

- AT o T

. 5.  Right-sids view of tha Ford vehicis,




. Reor vigw of the Ford vehicia.

1w viaw of Iha Samage Imposad on the et front door panel, lkely os the result of finsfighier efforts.
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M Ovardew of the ihird, or ma-mcs, intedor bench seal.  Flecse nofe e unconsurmed foom
. mataral on this rear bench secal,

. = 12, Overdaw of the bum sspedenced by tha mkidie Interior bemch saal,  Pleos note more foom
= mchpfial was consumad,
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14,

Ovsrvipw of the vehicle dosh os viewed from the sght,
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Cwarview of the bumned fallen remalis below the dearng column. Platse nole the driver's fide
cirbag axsemibly imediatsly naighboing tha follan slemo,

N T
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17, View of the follan certar thid dash mounted DEM (Original Bquipment Manufaciurer] sterac.

8. Overviaw of the vebichke dash os viewad from the laft. Pleaie note the parioly consumed heater
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19, Closar view of tha parilaly corsumed hadater cora, only on the fop ond right-hond side.

0, Owvarview of 1he engie campariment.
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21, View of tha angine compartment s viswsesd from e i=f,
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Cwandaw of iha rdght haf of the etging compearment os viewad from tha kont,
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9. Front viaw of e power olisiibuoiion ce

a0 Top viaw of the power dishibutian cenier as viewed from the leff,

Ny 31, 2004
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ritar [n 1he ba# recr cormar of the sngine comporiment.

=

Pagm 3B

FAI FlaNe. 3358

ESLL-0 -G ea

ule ' w



31, Ovorviow of the dght-side, bangias campolte, angline valva cover.

a2 Overview of fhe mauch mors sevamly bumed and partioly corsumed infl<sldes sngine valve covar.
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PRIVILECED & CONFIDEMTIAL
Ofica of tha Ganaral Counssl Ford Motar Comparny

Feariderma Towarm Waal

Suln 300

Thra= Parklane Bowlevard
Dearbom, Michlgan 481 26-2568

January 14, 2005

Allstzis Insurance :

16700 East Hardy, Juite A 1065
Houaton, TX 77032 : -
A.'I'I'EHTHJH LALNA VILLARAEAL

—— B

DVO/E; 8ECE1y _
Your Claim ¥ % . £l 1 745

Daar ia. Yillerreal:

We acknowiedge your recently aubmitted sybrngation claim. In ardar ko aseist us in evaluating your claim,
w&raqmatmmpr'mndemmmmefnltuwlngwmim {Pimaemtehnlﬁmﬂmmnﬂmreqmﬂedmmmgadm
H'nFnldmaanautumduamd&}

1. Atach siatement wih & complela dascripbion of the incident, including events That occurmed prior jo.
and subseguent ta the kss.

X

Bl 2 Acopyofthe police andior e report.  NOT ANAILABLE _
3. Onginal color phatographs of the vehide's callzlonTre damage & the alleged defective parts, @n
" geyeral diferent engles.
| 4 Ornigina! color phokagraphs of tha ingide of the vehicle showing the steering whesl, dash and roof
i 5. - Onginal color photographes of the accident f fire scena from ssvaral dilersnt angles.
Bd 6 . Atachacopyof yourexpert's mport and the expart’s orginal photographs.
Bd 7. Atachthe repair esimate, repair ordor, o your total foss worksheat for tha
’ - vahdcle's damane and any 103368 assockted with this incident, and
coples of draft paviments,
Bl 8 Atach the complels sanvica history for the subjed vehicle, mc[tdnganﬁurﬁ-l.mur |
ofl changas.
Please answer the Tollowing in the space provided. If you nasd addiional space, plaase uza he hndt\ny
form;

B, What waa the city end state of ocourtance: NA NEPERLAMD Tevms

10. The:17 digt veficle idertifcation number. NA IPTMIQ@-‘/
. Ia

11.  -What was the-misage at fime of ocourrence; __ 2 35, 240
12, Whatis o abeged delect
FRE oMGHAIED ATTHE @layy PRESSIIE S4iRM

ERdS-0a3-LC~-1111




13, Hasthe aliged defective part been rapairad or replaced? {rdeme@:l ™

14, Whal is the curent location of He vehicle, and the afleged defective pari(s)?

= iy

5. Listall after markat acdifions or modiications that wers made b the vehidz: ~
SATEWLITE fA D

16.  Wasthe engine running? (circie one) Yas }

17 \Wera tha kays in the igniion? (crcka cna) Yes of No.)
18, Was this vahida purchased new or uged: _ LISED
If purchased used, provide the daja of purchasa, milaage at tha fita of purchaga, and from whom
The vehicle was purchaged: furctiase D FEOM  iwonhDuat- ! APTRRA 8 Som 35500,

- Once we are in receipt of the requestad information, it wifl be reviewed and you will be nofified of our decision
~ cancgming your claimn. Should you not send all of the.sequestzd informalion and materials, wewll assums M'fuuare

L rﬂmtuashdnpumi‘uadinwﬂmmlldmemﬂe aasemteiulﬂwﬂldnmﬂgmm

Faass be advised het &b neceseary siEps should be taken ko ensure that The subject vehicle and all o its
component pans are mainisined and preserved for ial. Ford Motor Compeny hes the right to inspact the vehicle 2nd
remve and tost any companent part thet you ¢laim bo be defactive, and o be presented with the vehicle and the sulgect
component parifs] at the {ime of s, should Kigation ansus from this informal daim.

Please Nobe: K you propess ko rapair the vehicie for confinued usage, such repairs may not be parformed
uniil sfter Ford Mator Gompany has inspected the vehica and ramovad and tested any componant part you claim 1o be
dafaciive of advised you in wiling thal il does ot inlend ko pasform such Inspaction andior tasiing at this fme. Bul evan
lfzrﬂutmrr!.FmﬂmeCunpawmlmmstmuﬂmmmadainmwhadﬂm“Wmd presenved

il

Sincandy,

BNy

Shawn L Morton
Claims Analyst /
Litigathon Asglstant
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Rimkus Consuliing Group. inc.

Bght Greanway Plazs, Sulta 30

Hougton, Texas TT04E

H . {T13) 521-3580 Telephone
{13} 8i3=-4 157 Facsimile

{B00) 580-3228 Toll Fraw

Raport of Fmdmgs

B R "».;'
IR ..

1997 FORD F-15ﬂ VEHICLE FIRE GAUSE & ORIGIN

OWNERANSURED: r

Claim No
File No: 105664

Prepared For:

ALLSTATE INSURANCE COMPANY
16700 EAST HARDY, SUITE A
;. HOUSTON, TEXAS 77032

Attention:
MRS. LAURA VILLARREAL

e (Sl

Thomas W. Bender, C.F.E.L, C.V.F.l.
Project Fire Consultant

ATk

HI L. “Bu Janl:ms, C.F.l., C.F.E..

T ——
RIS R e S
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Section |
INTRODUCTION

On Oclobar 28, 2004, a 1887 Ford F-150 pickup truck caught fire while at Parker Lumber,
ocated ot [INRCty Highway in Nederand, Texas. The truck was owned and
insurad _ The fire was rsported to emeargency dispatch with the
Nederand Fire Depariment responding, but employess of Parker Lumber exinguished
the fire pricr to fire department anrival.

Rimkus Consulting Group, Inc. was netained on October 30, 2004 by Mrs. Laura
Villarreal of Allstate Inswance Company to determine the origin and caise of the fire.
Our work to complets thiz assignmant was conducted by Thomas W. Bander, C.F.El
and C.V.F.L

Thia report was prapared for the exglusive uas of Allatate insurance Company and is

. ' not inlanded for any othar purpose. Qur repoit ia based on the information avadable o
us at this time as described in Seclion |V, Basis of Report Shoukl additional
Information become availabla, we raserve tha right to detemine the Impact, if any, the
new information has on our opinions and conclusions, and to revige our opinions and
conclusions if necassary and warramted.

-

ERSS-AE3-LC-1128




Sactonll
CONCLUSIONS

1. The fire originated within the engine compariment on tha left driver side at the
forward end of the mastar cylinder.

2. Based ah bum paftems and examined evidence, the fire originated at the brake
pressura switch located on the forward top side of the brake master cylinder.

3. The break pressure switch is designed to be protected by fuse circuit 13 with a 15
amp fuse, but was improperly protected by a 25 amp fuse.

4. Fuse circuit 13 is ensrgized at all timaes. Heat from a short circuit ingide the brake
pressure switch ignited the brake fluid that had leakad by the intemal diaphragm.

5. The fire is determined ta be accidental in habure.

i Wi .,..\-%.; -_-vﬁlﬁ"ﬁ.r r_"ar?'a-. -ﬁﬂ-fﬁ'.?_:.:ﬁil“.' ok ae L reni P e T . e NI
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. Section Il

DISCUSSION

On Novamber 2, 2004, the damaged remains of a beige 1997 Ford F-150, locatad at
Parker Lusmbar, _ Highway In Nederland, Texas, were inspected. The
Vishice: Identification Number of 1FTDX1766VMJJ located on the ditver doarjamb
sticker and dash piate, Identified the vehicla Bs well Bs the Texas liconse plate bearing

I 1= vehicie was manutactured in March 1998 as a 2WD Ford F-150 XLT with a
Triton VB-281 hp 4.6L gasoline engine with an automalic transmission. Actual vehicle
mieage on the odometer read 235,200. The wheels were matched Firestone Wildernass
AT tires mounted on factory ims with excallent tread dapth.

Exterior examination revealed no fire or heat damage to the body paneis of the vehicle.
The gtass of the passenger cabin was all intact and contsined no smoke staining. Slight
fire and heat damage was noted within the forward left driver side wheel well with
evidence of an advancing fire from the engine compartment. The plastic cover lacatad

. below the windshield was damaged by fire and heat with increasing damage toward the
driver side. {(Photagraph series 1).

The undercarmiage af the vehicla, from the back towards the front axle, showed no signs
of mechanical damage. No oil leaak was present in the rear of the vehicte, aither from
the rear brakes or tha raar axle. No fire or ﬂﬁﬂl‘lanic;a} damage was noted to the fuel fill
neck and gasoline tank. The forward portion of the vehicle undercarriage revealed slight
fira damage on the left driver side.

interior examination of the vehicke no smoke or fire and heat damage throughout the
o paesenger cabin. The dash assembly was completely intact with no fire or heat
damags. The passenger side foothoard contained no evidence of fire damage. The
electrical components installed in the central dash wera all intact and showed no
indication of fire or heat damage. The steering coltgnn, ingtrument cluster and lower
pottion of the drdver side dash contained no evidence of fire or heat damags. No fira

o O ok T O L TER L S ST
A P S N L KT s Ve L N S R U S SR )
. January 4, 2005 Page 3
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damage was noted near the steering and accsieraiion component holes in the
bulkhead. {Photagraphs 2 through 4).

The under dash fuse panel, refermed to as the central junction box, showed no evidence
of fire or heat damage and was visually examined for fuse continity. Examinatian of
the fuses revealed all were closed. All fuses were properly sized when compared to the
vehicla owner's manual and ALLDATA except fuse circuit 13. The fuse circuit 13
recommendad fuse rating is 15 amps, while a 25 amp fuse had been installed. Fuse
circuit 13 protected the rear anti-dock brake system module, brake on/off switch and the
brake pressure switch.

Examination of the engine comparment revealed the usze of a diy chemical fire
extinguishing agent {0 exiinguish the fwe. The right passenger side of the engne
compartment showed lithe evidence of fire or heat damage. All hoses, belts and electrical
connections were Intact with no evidence of fire damage. Fire and heat damage
incraased in sewvarity toward the left driver side cemirally located arcund tha mastar
cylinder attached to the brake booster. Five axtersion was noted to slightly affect the
angineé compariment fusa block, compdately consume the brake fluid reservoir attachad to
the top side of the master cylinder and extend to the plastic cover mounted below the
windshiald as mentioned previoumsly. The master eylinder was intact and contained fire
damage indicating more fire damage toward the forward portion at the location of the
brake prassure switch. The complete remains of the brake pressure swilch remained
attached to the master cylinder while the brake fluid reservoirs were burned away.
These remaina weare documented and remain with the wvehicle in the engine
compartment for further examination in the future, if required. (Photographs & and 7).

Fire bum patterns indicate the origin of the fire to be the forward portion of the master
cylindar at the brake prassura switch. The brake pressure awitch was found to contain fire
damage within what would have been a protactad switch encloaurs indicating an electrical
failure and not damage from an approaching fire. in this vahicle, the brake presaura
awitch ia enemized at all times unless the fuse for its circuit opens, A mode of failure for
this particular component i that the diaphragm between the brake system and the
alech‘unlc pnrlmﬂ uf tha awi’tch hagms ta laak. Tha braka ﬂmd c:nntammatas the

P

_L _ -ﬂvl“..:w- . a -}In. PR - .
& 5 N s T -.-_.-.. :._'__.-_. i -.:.. .g-\-_._ -..-.'._\_'-_'_ e -
EM ol o TR wi e '}"b:*\t:lﬂ: i Soe o = &
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slecirical contacts and causes corosion and deteriaration of the electrical contacts uniil
they begin to short. The failure can cause intermittent prablems with the brake, cuise
control and shifter release systems. it may also cause an opening of the fuse in the
under-dash circult 13 or an overheating of the switch and ignition of the leaking Hrake
fluid by the electrical arcing. Due to the overrated fuse in circuit 13, the fuse was unable
to open and protect the switch. {Photographs 8 and 9).

No defects, recalls, or technical bulleting were found at the ALLDATA or the NHTSA
wabsites. The ALLDATA wabsite provided the fuse circuit diagram for fuse circuit 13.

_-eportad o have purchased the vehicte from his brother, [N
I~ November 2002. He reported the cruise control had not worked for over &
year prior to the fire. Approximately twa to three weeks pror to the fire the transmission
shift lever stuck in park. A fuse was changed, position unknown, by an unknown person
In the under dash fuse panel. The brake light was reparted fo be illuminated in the
inatrument cluster prior to the fire. | B rercrted to hava driven to wark
and laft the vehicle parked near the bulkling for approximately an hour. A co-worker
want outside to wash a company vehicle and noticed smoke from the engine
compariment At least three portable fire extinguishers were used to extingussh the fire
while the fire department was called. The fire was extinguished prior to the fire
department arrival.

Based on the bum patterns and examined evidenca, thiz fire iz deteminad to be
accidental In nature caused by a malfunction of the brake preasure switch on the
master cylinder in tha rear laft driver gide of the engine comparment. A failure of the
brake pressure switch allowed brake fluid to leak into the energized electrical contacis
and combust resutting in nearby combustible materials to ignite prior to extnguishment.
Tha fuse circuit was improperly protected with a 25 amp fuse and had bean installed by
an unknown person. The brake prassure swilch is mostly intact and attached to the
vehicte if further examination is required by interested parties.
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Saction IV

BASIS OF REPORT

1. The vahicla was examinad and photagraphed on November 2, 2004.

2. I o= and insured, provided information conceming the vehicle
and fire incident.

3. _, trothar of I :d previcus owner of the vehicls,
provided history information concaming the vahicle.

4. The vshicla ownera manual waa referenced for the manufecturer's recommended
fuse circuit ratings.

5. ALLDATA was referenced for the manufacturer's recammended fuse cincuit ratings.

8. ALLDATA and MHTSA websies wera reviewed for recall and technical bulletin

information concaming this fre scenario.
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SectionV
ATTACHMENT A

Photographs
"Photographs taken during en inspection that are not inchudsd in this raport ang retained in
oiir fles and are avallable upon requiost.

ERUS-005- C-1127




PHOTOGRAPH SERIES 1:
images of tha extarior of 1997 Ford 150 {VIN 1FTDX1766

demags noted.

o

photo-105604 Pagea 1 of 5 Rimkua Consuling Group, Inc.




PHOTOQRAPH 3:
Instrument cluster with no fira or heat darnage.

photo-105664 Page 2 of 5

Rimicus Consulting Group, Inc.
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PHOTOQGRAPH &:
Skight fire and heat damage wes noted within the dniver side wheel well extending from
the sgine compartms

photo-1058684

Paga 3 of 5

Rimkus Consulting Group, Inc.
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PHOTOGRAPH T:

Inmmmmmwm#mmmmhmmmm@nfmﬂ

cover below tha windshiaid,

photo-105684

Page 4 of &

Rimkus Consulting Group, Inc.
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Rimias Congulting Group, Inc.
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Sectlon V

ALLDATA Wiring Diagram for Fuse Circuit 13
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Rimku

CONELLTROGROE .
T13-421-3550

THOEIAS W. BENDER, B.8., C.F.El
PROJECT FIRE CONSULTANT

Mr. Bender graduated from Oklahoma Siate University with a Bachelor of Science degree in Fire
Protaction and Safslty Enginesring Technology, Mr. Bender'a apscific areas of experience include
fire and ke aafety Inspections, and deaign and t=ating of firs aprinkler and fire alarm ayatemns for
reaklontial and commearcial premisce.

Primary aress of consultation includs fire origin snd cause, fim code and fire protection system
review, fire analysie, fire modeling, meearch and testing. Aseociated amas include hydraulic
catculaton and Inspection of sprinkier systems for all new congtruction, az weE as post-fire
examination for- sprinkler system performance, and Inspaction and proper maintenance of fine
pravenfion acquipment.

Mr. Bander ¥ has experience as a voluniser firefighter with several voluntesr i depsartrrents in
Geomia and North Cenclina. He e famlliar with the purpose and use of al pereonal Bre protection
aquipment He haa worked for the Geongla Steta Fire Marshal's offica. Ha is famiBar with Indusiry

fim codes, standards and guideldnes, and reviewing designfconstruction plansdspecifications for
code complanca.

EDUCATION AND PROFESSIONAL ASSOCIATIONS

Bachelor of Science - Fire Protection and Safety Englwerng Tachnology - Oklahoma Siate
University, Oklahoma

Asencintes I Applied Sclence — Flre Protaction Technology - Gullford Technical Community
College, North Carolina

Certified Fire and Explasion Invesiigator, Mational Asaoclatian of Fire knestigators

Cartifiad Fire Investigator Instructor, National Association af Fire Investigaiors

Cartified Fire Pmtacion Specialist, National Fira Profaciion Associaion

NPCE 1 Fire Fighter, National Bosrd on Fire Sarvica Professional Clualiicalions

NPG 1 Fire and Lite Safaty Educator, Nafional Board on Fire Service Professional Dhealifications

NP Hazmat Awananass Level, National Basrd aon Fia Sarvica Profassional Qualifications

Meambet: Natlorstl Assodciation of Fire Imvestipators
National Institute for Carfifieation In Englnearng Technologles

EMPLOYMENT HISTORY

2003 — Pragent
2001 - 2003
1899 — 2001
1986 — 1994

HOUSTGN DALLASAT. WORTH MG ALLEN 3AN ANTOMIO CORFUSCHRISTI AUSTIN NEWORLEANS
ATLANTA CHICAGO TANMPA FT.LAUDERDALE OFLANDG LAS VEGAS DENYER PHOBEMIX LAFAYETTE
BALTIMORE LD ANGELES ZURICH MAORID KUWAIT
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GO TNGEROUR, M.
725180000

M.L.“BUDDY" JENKINS, C.F.El, C.Fll, CVF., Pl
FIRE DIVISION MANAGER

Mr. Janking has axtansive exparencs in the frerelaled sector encompassing 28 years in the
municipal fire servica and additional 12 plus vears, which are spedfic to the ingsurenca and lagal
industies. This exparence includes a cambination of fieki and managament asskguments in the
fire serviss Including supprezsion, pravention, nvastigation, and treining.

Mr. Jenkins' specific arsas of experience Incuds determining the cause and origin of fires. His firs
causa and arigin determinations have primadly inciuded, but are not Bmited to, assignments
imvolving residental, commercial, industrial, vehicle, marine, farm Implement/equipment, chemical,
and enemy product-related fies. Mr Jenking’ axpertize aleo includse the ablity o perform
inspections and crifique residertial and commerclal property for fire coda complance with tha
Nationa! Fire Protection Association (NFPA) Fire Codes.

Mr. Jankine is qualifled a3 an axpeit wilhess in the delermination of firs causa and origin cases
both for ¢l and criminal cases. Hin qualifications heve baan proven |n numeroua depoaitions
and testimanias for local, atate, and faderal cowt eyetems. As an axpart, he has baen challongad
an numemas occaglons in the court eystam ralating ta the Davbert Act He has never failed a
Daubert court challanga.

EDCATION AND PROFESSIONAL ASSOCIATIONS

Aszociala of Arts - Fire Protection Technalogy - El Cantre College, Dallaz, TX

Assoclais of Arts - Griminal Justica - B Centro College, Dallas, TX

Taxas Municipal Fire Tralning School Staff Inatructor - Texaz A & M University

Marth Texas Police Academy Staif Instruckor - Adinglon, TX

Texas Department of Public Safety Tralning Academy Staff Inatructor - Austin, TX

Cartifiad in Fre Suppreasion and e Senvice Education and Training by the Texas Commisalon
on Fire Protaction Parsonnel Standands and Education

Cartifisd Flre and Exploalon Invastigator (GFEI)

Cartified in HAZWOPER {NEI-23CFR1910.120} Program

Compistad OSHA Herardous Waste Operatlont and Ememgency Respanss (HAZWOPER)
Caurae

Completed OSHA Hazardous Wasts Opamtions and Emargancy Reaponse (HAZWOPER) Site
Supenisor Courea

Cartiflad Inatrucior for Texas Department Of Insuranca Cantinuing Educetion Courses

Comgdated NFPA - 821 Training Course

Fire Dynamic, Sclantific Insights of imveetigators- Olkdahoma State Universlty

Fire Origin and Cause — Public Agency Training Council

Ragisterad with the Texas Boand of Private inveetigators and

Private Security Agencies - Licanse No. A-05995

~ Rengistered - Loulsiana Board of Private Invesfigator Examiners - Certificate No. 3564-012838-14

HOUSTON DALLASFY. WORTH MCALLEN SANANTONKY CORPLSGHRISTI AUSTIN PHOENX
NEWDORLEANS LAFAYETTE ATLANTA TAMPA FT.LAUDERDALE ORLANDD JACKESONWILLE
CHICAGD BMTIMORE DENVER LASVEGAS LOS ANGELES, CHARLOTTE, JACIMIN, ZURICH MADRID KUWMT
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Allstate.

Yer'ma in good handa.

" ALLSTATE INSURANCE COMPANY
16700 Bast Hardy, Suite A
Houstan, Texas 7132

January &, 2005

¥ord Motor Company — General Counesl's Office
3 Parkiane Blwd, Ste PTW300
Degrbom, M1 48126

Altn: Shawn Narton

':Rn: Our Claim Number:
O Ersured:
Yehicle: - 1997 Foxd F130

VIN #: 1rrx1 766V

Diate of Lowe:
. Loss Location: - Highway, Nadecland, Tx.
Amount of Loes: $£5184.81
- Der Ms. Norton:
Please accept this letter 83 notive to your compty of a claim for subcogation. Our policyholder
mustained five damage to tho shove refarenced wehicle, The darmages ate possibly linked to the
speed control deactivation switch.
Allatate Insnrance Company has complstad the mitial ingpection. Thomas Hender with Bimlns
Congulting Growp, Inc. has slac been contacted to intpect the wehicle. Pleasa cantact him at
713-621-3550 to make arrang=ments for 8 joint mxpactlmL

IF any firther information is needed, I can be reachad at 281-618-5326.

Slrcaraly,

Laura Vilaresl
Sarvice Reprassntative
Allstate [nsurance Company

Ehes-235-1Cc-1138
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CINCNNAH INSURANCE COMPANIES_
TR N GINMATI CAS U P anits Barbed Bivd., conteary
"Naples, FL 34104
Phone {(941) 348-0021

Fax (941) 348-1601

April 1, 2002

. Mr. Shawn Narton
Ford Mator Campeny
Three Perklans Boulevard
Suix M0
Dearbcn, MI 48126

- B
Poliéy Number ‘5/31'.-/
_ Detx: of Loss ' 120401 : ;

Your Clalm Momber - : Unknown

Dzar Mr: Norton:

thmﬂnfnﬂuwhghﬁmﬂonhwhnhlhwammﬂmmﬁuqumnummm
letter dater} Tangary 10, 2002

. 1. The acckient nccurrad on November 20, MI'@
2. The insured drove his vehicls to P.).'s Coffee Shop hiz home an the date oo the loas. P1.'s
- Coffea in only 3 mile from the innired’s bome, While the mnursd was drinking coffes, the ingwed
vehicle cavght oo fire. The inmired yehicle was parked, unoccupicd, md ned unning when the e
startod. Mo tepairs had been performed oo the insursd vehicle in the past year.
3. The fire repoct ia stached to this comreapondence.
b, m.mMﬂ,memmmmmeMum

12. The defective part was never mpaired or replaced.

13. The Copart Network has salvaged the incored vehicle, WQD}
14. This information was itcladed in our original subragation latter, “{\ 00

15, Maﬂhuhlmlnﬂmmﬂmmnﬂarhndmﬂihmmum
16. mmﬂﬂmﬂmmmmmmmmmﬂuw [/\}
L2l Tho vebsicle Was tot running whe the firs staried. /O

@‘@

22, The keys were not in the ignition when the flre started.

25. The insured purchased this vehicle 22 nsw fiom Teminni Ford in Naples, FL.

ok iwiw' 2y .




Plaase comtact (e after you heve made a lisbility decision based on the subrogation information that [ kave
Torwarded o your attentioo,

If you hava amy questons, please cali me.
Sincerely,

Jomon Chachere

Claims Represontative

Hmgd Ly (297)

ERDS-308- - 1149




