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L INTRODUCTION

On July 29, 2004, a fire occurred Invohdng a Ford vehicle, On Aagust 10, 2004, The
Problet Group, Inc., was retained by Mr. Chris Novotny of Farmers Insurance Group to
fnspect the vehicle and determine the origin and cause of the fire.

On August 16, 2004, The ProNet Group inspected the vehide at Insurance Auto
Auddon, located at 2535 West Mount Houston in Houston, Texas. During this vislt, the
vehicle was Inspected and phatographs were @Eken to document our observations. The
observations described and pictured in this report are representative of the conditions
observed during aur visit. This report will not reflect all condidons of the vehicle, but
will demonstrate typical conditions observed. All phomgraphs are available for review.

The crulse contml deachivation switch elecrical connector was collected during this
ingpection and is currently stored by ProNel
I1. BASIS OF REPORT
This report s based on the following:
i,  Inspection of the ve!'id_a
2. Research of the National Highway Traffic Safety Administration (NHTSA)

records fo ldentify any preliminary evaluations, englneeﬁng analyses, or
recalls on 2001 Ford F150 Lariat trucks.
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3. Review of the fire report (see Attachment A).
4. Information andl observations &s noted In this report.

This report 1s based upon information avallable to us at this bme, and Is not necessarily
final. Should additional Information be presented or discovered, we reserve the right to
review and, if necessary, revise this report and our conclusions in light of that -~
information.

III. CONCLUSION
Based on our findings and observations as noted in this report, it s our opinlon the

2001 Ford F150 Lariat truck fire orginated in the ieft rear-third section of the engine
mn'q:artment and was caused by a resls!ant t shot within the brake pr&isure switch

{cruise mnh‘nl deactivation ‘switch) Inmtedmﬂmhphoeufme brake master cylinder.

V. DISCUSSION
VEHIQLE DESCRIPTION

The vehide was Identified as a white four-dour 2001 Ford F150 Lariat truck bearing
Vehidle Identification No. tFTRWOSLX 1 {jJlland [AA stock No. 861186.

EXTERIOR [INSPECTION
Our inspection of the truck exterior revealed: )

-1. All combustible materials on the front face of the buck were consumed.
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2, The right and lef front fenders were vold of paint.

3. The left frant tire was consumed and the inboand side of the wheeal had
metted. The right iront dre was partially consummed.

4, The windshlefd, left side door glasses, right front door glass and center
glass for the back glass had shattered.

} 5. The hood was consumed.

. The right front door panel below the side view mirror was void of paint.
The leading edge of the left front door panel was void of palnt.

7.  The right outside mimor was slightly burned and the left outside mimor
was cansumed.

8. The exterior exhiblted a bum pattem conslstent with a fire that criginated
in the passenger compartment left of the trudk's centeriine.

j PASGENGE

Our Inspection of the passenger compartment:
1.  Allinterior components were covered with a mild layer of soot.
2.  Tha headliner was severely bumed.

3 The rear bench seat back covering was consumad exposing the padding
undemeath. The left half of the left front seat back was consumed

T
v
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exposing the steel skeleton.

4, The rear door tim panels were melted. The uppes third section of the
right front door trim panel was consumed while the upper half of the eft
front door panel was consumed.

5. The dash was consumed in & progressive pattem. Spedfically, the left
half of the dash evidenced more burn than the ight half of the dash.

&. Aftermarket stereo equipment was locabed under the rear bench seat.
The camponents did not have any evidence of electrical short-circulting
that would have caused the fire.

7. The burn pattems observed in the passenger corpartment are consistent
with a fire that propagated from the engine compariment into the
passenger comparment after consuming the firewall (bulkhead) access
hole seals left: of the trudk’s centedine.

ENGINE PA

Qur inspection of the engine compartment revealed an intense lower to upper level
bum, which was more Intense in the left rear quadrant of the engine compartment.
Spedfically:

1. The alr conditioner hxses were consumed.

2. The battery was consumed. The positive battery cable end evidenced an
afterrarket heavy gauge electyical wire. This wite routed through the
firewall near floor-pan level approximately six Inches (6™ above the right
frame rail then into the passenger compartment. The wire was vald of
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Insulaticn from the hattery cable end to appraximatety five inches {5%) cn
the passenger side of the firewall. Subsequent ko removing the carpeting
to better access this wire and its route, there was no evidence of electrical
short-clrculing or electrical over heating observed that suggests this wire
caused the fire. The wire routed © the aftermarket stereo component
under the rear bench seat.

3 The radiator and condenser cores were consuimed.

4.  The electrical wiring hamess that routed across the firewall from the right
corner o the left corner of the firewall was completsly wold of its
protective ¢conduit and the wires were void of insulation and consumed in
areas adjacent to the right valve cover., These wires did not exhibit fusing
af the wire strands that suggests an electrical short dmuit ooourmed
causing the fire,

5.  The right valve cover evidenced exterior surface bum while the left valve
cover was partially consumed exposing the camshaft undemeath,

8. The right timing chaln cover was basically intact while the left iming chaln
cover was slightly melted., |

7. The power steering fuld reservoir was consumed.
8.  The air Intake tube and the air filter housing were consumed.
9.  The under-hood power disiribution center was bumed. However, a

greater mbensity in bum was noted on the right face of the distribution
center.
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10.

11,

12.

13.

RECALLS

The brake boaster secured to the firewall In the left rear corner of the
compartment had exteror surface burn. The brake master cylinder was
consumed.

The qulse control servo located forward of the distribution center was
basically consumed leaving only the steel components semnvo.

The ABS elecro hydraullc control unit located on the top face of the left
frame rail below the power distribuion center had evidence of intense
bum.

The electrcal connector for the crulse cortrol deactvation switch was
located on the left lower control arm. The connector was heavily chamred
and had separated from its eectrical widlng. The connector appears to
have burned from the inside cut. The connector was tken into evidence.

We searched the Nabtional Highway Traffic Safety Adminisbation (NHTSA) dotabase to
identify any preliminary evaluations, engineerng analyses, or recalls on 2001 Ford F150
vehides relating to elechrical fires Involving aulse confrol deadivation switches,

A search of their records, as well as technical service bulletins, did not Indicate any
problems relating t© cruise control deactvation switch fallures resulting In engine
compartment fires within 2001 Ford F150 vehicles at this tme.

However, a search of their records did reveal ODI Action No. EAD2-025. This ODI is an
engineering analysis Investigatdon Involving the cruise conbwl deachivation switch

failures that result in ﬁ_ra. While the 2001 Ford F150 was not a listed vehicle in this
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. investigation, it should be noted that the switch is virtually identical to the ones used in
the vehicle in queskion,

FIRE REPORT

On Aygust 23, 2004, we obtained the fire report from Harris County Fire Marshal's
Office, which states the following:

On 7-29-04 at 00:53 howrs, investigalors Farris and Langerberg recalved a
request for a fire Investigation from Channeiiew fire dapartment.  Investigalors
arrived at 686 Bright Penny Lane and met with Channelview engine 32
Investigalors cbsernved a piok-up truck parked In the street in burned condition.
After examining the evidence and speaking o witnesses, this fire will be ruled
accidental.

‘ SUMMARY

In summary, this 2001 Ford truck fire originated In the left rear quadrant of the angine
compartment, spedifically In the anea of the brake master cylinder, as evidenced by the
bum patterns. The only slgnificant electrical component in the area of mast intense
bumn is the cuise control deactivation switch focated on the top face of the master
oylinder. There was no ather evidence that suggests a failure occurred with any other
component, OBM or aftermarket, which would have caused this fire.

In regards to cruise control deactivation switch faliures, It Is known and documented
that these switches have failed and subsequently caused fires.

NDATTIONS

We recommend that the 2001 Ford F150 Lardat truck be retdlned, secured and
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. protected regarding any further testing or inspectian by other Interested parties. We
also reserve the right bo be presant and chserve any and all inspections or testing of
the Ford truck by any other concermead parties.
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V. ATTACHMENTS

A. FIRE REPORT
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LAW ENFORCEMENT Da.te- ?;IEIIM Time: 22:43
. Page: 4
larrative:
ENTERED BY: Date: 07/20/04 T'ime:_ 21:58
ASSTGNMENT

N 7=27-0D4 AT 00:55 HOURS TNVESTIGATORS FARKTS AND LANGENBERG RECEEVED A
REQUEST FOR A FIRE INVESTIGATION FROM CHAMNELVIEW FIRE DEPARTMENT AT 671
SRIGHT PENNY L ANE. INVESTIGATORS ARRIVED AT 01:30 HOURS AND MET WETH
ZHANRELVIEW FIRE DEPARTMENT ENGINE 32.

SCENRE SUMMARY
THE SCENE IS LUCATEP IN THE CHANNELWOCD SUBDIVISTON OF UNTINCORPORATED
HARRIS COUNTY. THE VEHICLE WAS PARKED FACING NORTH ON THE EAST SIDE OF A
BLACKTOP, RESTDENTIAL ROADWAY., THE VEHICLE WAS PARKED T THE MORTH OF THE
DRIVEWAY OF THE RESIDENCE LOCATEB - AT VL. TS IS THE
LISTED ADDRESSGF THE VEHICLE'S. OWNER. THE SC . WAS' TLLUMINATED BY THE
HEADLIGHTS AND HANDHELD \.TGHES- OR Iﬂves'rxcin ALY OTHER ILLUMINATION
WAS PROVIDED BY SE!JE.RAL naursme GM&GE LlﬁFﬂ'ﬁ F Eﬂﬁw R.ESIDENCES

Ial.._._:.

THE YEHICLE sunsmtﬂen FLN-!E -&HD WEME mm-re*tﬁn,u GINE COMPARTMENT
EXTENDING INTO THErRASSENG IO KR COMPARTMENT
© :SUBSTAINED HEAT AND. F £ maa “TG'TRE, cmnumhl.s MATE INSIDE WITH
MOSTLY METAL COMPOMI I{E&MIHIHE-:‘ The meme “5IDE RRENT EERE WAS BURNED
-AWAY COMPLETELY. THE" %{ IDE FRONT TERE, HA.EL-EURMEF APPROXIMATLY HALF
Y. THE REMATNING : }J‘EHICLE F T‘H'E REAR mss*smiﬁq, lika;l'ir'_a'EIE REAR BUMPER
INTACT. ] E ,“ e
- ;.- ok _“._‘ fe L '
. mtep. OF ORTGEN AND
"DUE TO WITHESS srmms Fhmr ‘THE ON SCENE FIRE . mﬂw CREWS AND THE
BURN PATTERNS TO THE“VEHICLE THE FIRE MOST:LIKLY DRIGINATED IN THE ENGINE
 COMPARTMENT IN THE 'AREA"OF “THE DRIVERS-FRONT SINC OVER TIIE FRONT TIRE.
THE CAUSE QF THIS FIRE WIYL'MOSTILIKELY HAVE BEEN tp.uaEn BY A FAILURE IM THE

ELECTRICAL DISTRIGUTIGN :SYSTEM: QF: IH; vﬂﬂﬂﬁﬁ P o J,ﬂ

. - EYTOENCE _;’f e ._:tr .
A SERIES OF DIGITAL Frcrunks LTHAT: SHON.-A- TRUE" R ATION OF THE SCENE
_ WERE DEVELOPED BY INVESTI - LANGENEERG :WITH £ SONY MVC-CD500 PIGITAL
. CAMFRA. THESE PHOTOGRAPHS W miﬂbmnm 3 A, neﬁa ONLY €D AND WILL BE

INCLUDED IN THE CASE FILE. - °
A PLAT OF THE SCENE WAS I!IE\I’ELOPED AHD 'HIE.L BE IHCLUDED IN THE CASE FILE.

Ami wrml:ssﬁs
INVESTIGATORS SPOKE TO ccuza “AND- HE STATED THAT HE HAD DRIVEN
THE VEHICLE HOME FROM HIS JOB AT APPROXIMATLY 18:10 HOURS AND PARKED IT OM

:  THE STREET QUT FRONT OF HI% RESIDENCE. AT AP ¥ 00:35 HOURS HE
- RECEIVED A TELEPHONE CALL FROM HIS NEIGHBDR% (WOL} SAYING THAT
HIS TRUCK WAS ON FIRE.
INVESTIGATORS SPOKE TO (WOL) AND HE STATED THAT HE HEARD A LOUD POP THAT
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LAW ENFORCEMENT . Date: 7/29/04 Time: 21:43
. ; ) Pagea: 5
Narrative: )
ENTERED BY: -Date: 07/29/04 Time: 21:58

“WOKE HIM 1UP. HE THEN LOOKED OUT AND SAW A RED GLOW IN THE STREET FROM IN THE
. STREET AND ME THEN CONTACTED THE FIRE DEPARTMENT. AT THIS TIME HE THEM CALLED
HIS METIGHBOR AND THEN WENT QUTSIDE. AT THIS TIME HE NOTICED AMOTHER NETGHBOR

- .BUTSIDE AS WELL AND THEN THE FIRE DEPARTMENT SHOWED WP, INVESTIGATORS SPOKE

« TO (w02} WHO STATED THAT SHE HEARD THE SAME LOUD POP AND

“TH . WAS TOLD THAT THEY ALREADY HAD A CALL FOR A FIRE AT THAT
ADDRESS. SHE THEN WENT OUTSIDE AND WATCHED THE FIRE DEPARTMENT ARRIVE.

. INVESTIGATOR SPOKE TO THE CAFPTAIN OF ENGINE 32 AND HE STATED THAT THE FIRST
ARRIVING BOOSTER TRUCK (BOOSTER 42) MADE THE LOCATION AND HAD MECHANICAL
PROBLEMS WITH THE PUMP ON THE TRUCK AND OO NOT PUT THE FIRE QUT. AT THIS
- TIME ENGINE 12 ARRIVED AMD THEY GOT THE FIRE OUT.. THE CREW OF BOOSTER 42
: AWTSED THE OTHER FIREFIGHTER THAT: uH THEIE‘ nnan.L T-HE FIRE WAS CONTATIMED
“TO THE ENGINE CCIHFAIHHEHT ONLY. : R AL

: "r':E.:.'.",: . :
- . WOSUEJES '. - .. o _- ' .:_"';
" NO EXPOSURES WERE num;r.n ™ THIS FmE. hup Ar

e IhleTes FATALTTIES = U
MO INJURIES WERE EUB&mINEn IN THIS FIRE; - . i &,

IHS e £ LIEN T Fe i
THE VEHICLE IS SURANCE" EQHFARW -
FOLIC? HMER: I"‘:;_Ir .'-;::“ ‘_I ) :.:

-; - HJI.'H'HART
 AFTER OBSERVING THE BUAN. ‘PAYTERNS , INTEEVIEHINE THE hnE*nEPAHTHEHT AND
OTHER WITNESSES THIS: €IRE WILL MOST 'PROBABLY BE JAN ACCIDENTAL FIRE
: THAT ORIGINATED IN ‘THE ENGINE. COMPARTMENT: THI.E?'FIREMS MDST PROBABLY CAUSED
BY ‘A FATLURE YN THE' ELELTRICAL - Msm:amuﬂ SVSTEH. :{ :
THIS WIL BE CLOSED WFMCIDEQTAL e e s
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1.  View showing the front of the 2001 Ferd F150 Larfat truck.

2,  Rear view of the truck,
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3. Right slde view of tha truck.

4. Left side view of the truck.
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5.  View showing the left front fender.

6. View of the vehicle stack number.
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7. Right to left view of the front passenger area.

B. Left to right view of the rear passenger area.
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9, Left to right view of the front passenger area.

10. View showing the right third of the dash.
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11. View showing the canter third of the dash.
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13. View showing the aftermarket sbereo equipment.

14, View showing the sbereo radio remains.
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15.

16.

Overview of the engine compartment.
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17,

At

Left to right view of the engine compartment.

18. View showing the right thind
of ht engine compartmert.
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19.

View showing the cenber third
the engine compartment.

-

20.  View showing the left thind of the
engine compariment.
L 2
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21. View showing the power distribution center.
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23. View showing the ABS slectro hydraulic control unit.
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25. View showing the right and left iming chain covers.

26. View showing the right valve cover.
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27.  View showing the laft valve cover.

|
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29. Closer view showing the crulse conirol deactivation switch electricat
connector.

30. View showing the aftermarket eledrical wire attached to the positive battery
cable end.
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31, View showing the aftermarket elecirical wire entering the firewall.
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33. View showing the afbermarket elecirical wire exiting the firewall passenger
compartment side.

34. Another view of the aftermarket alectrical wire.
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Shown Morton s .
Ford Mator Company .
3 Parklane Blvd. QEp 2 7 7014

FParklane Towers West, Suite 300 OFELE G
Daarborn, M| 481 24-2548 GEHEH”; Colciel

RE: Qur Clisnt:
Our Clant's Insurad: . _
Cladm #:

DAL 5704
Amaunt: $9.000.34
Dear Ms. Horton:

flease be advised that this office has been retained to reprasent Mid-Cantuwry
Insurance Company of Texas in the abovereferenced matter, and to pusue its
subrogation cidm for propery damage in the amount of $2,000.346. As you'll recall,

Barba's Ford F-150 pickup wrﬂtmummm_d in the driveway. _
The fire oniginated in the lefiTegr of the engine compariment and was cawsed by o
defective brake pressure switch. The €ause and Origin report condludes that the brake
prassura causad ihe fire that consumed the front of the vehicle, My
review of the fle revealed that yvou previcusty denlad our client's subrogation claim.
We nave sean hothing to refute our client's dings of the cause of thk los, Plaass

confcct me to dicuss a reasanabla satiement of ths motter. A nonHqudicial resolution 15
mere economical far all involved,

Very truly yours.,

Sancy tdison




Unified

PREPARED FOR:

ATTENTION:

MEMBER:

DATE OF LOSS:

LOCATION OF LOSS:

POLICY NUMBER:

MEMEBER NLIMBER:

UIS FILE NUMBER:

Investigations & Sciemces, Inc.

223 E. Greenhrisr Lape
Dallas, Texes 75203-1013
214-046-39R0
Fax 214.946-8586
June 22, 2004
First Repart
Fenners Insurance Group

P.0O. Box 47525

San Aniomio, Texas TEI6S F HaULENGE FCG 89

M. Gilda Gutierrsz JUN 3 0 2004

May 21, 2004

I Sa Antonio, Texas
Not Provided
TOM918111-1-1

TXO-06122

THIE REFONT FURNISHET AR FRIVILEGEI AND CONFIDENTIAL T AMDRESSEE, RELEAZE TO ANY OTHER
DOMIANY, CONCERN OR IMINYTIUAL I THE S0LE ALSFINSMLITY OF ADDEEISEE.
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UIS File Na:  TX01-06122
ASSIGNMENT

The assigment was received on June 4, 2004, and the investigefion commenced ou June 7,
2004, Instructions were 1o conduct & vehiche sxamination.

PRELIMINARY FINDINGS T
Pased on the examination of the vehicle, the orign of the fire was in the Lot rear of the engine r

oompartment.  The fire wes ignited hy the failure in the brake fluid switch, areating a resistive
connection, igniting the brake fhiid in the switch and the nearby brake fuid reservoir.

The firc was accldental “% ?j \\3
RISK

The risk was & 2001 Ford: F-1
Identification N 1

odometer display was
the time of de loss.

VEHICLE EXAMINATEON

The vehicle was st Insnrance Aulo Auctions in Ban Anfonio, Texns, The Stock Number was
713284 ynder the Farmera Ingurance Carpor,

T

ilnudnhdividnﬂs werc preseat during the examination,

The exterior of the vehicle displayed imteosity and movement paiterns in the passenger
compariroent, indicating the fire otigm in the arca of the ledt rear of the eagine compartment
Intepsity and movemeat patierns i0 the area of origin displayed an intense fire after ignition. The
area of origin is in the area of the brake xystem of the vehicle, The brake pressure switch, fluid
reservoir, and refated commponents were missing from the engine comperiment The hood
dieplayed intenzlty and movemens patterns, indicating the fire was most intanse in the lefi rear of
the engine compartment. The Joft front tice was burned oa the inside exterior. Tho laft Eoot
wheel wan meliod, and intensity and movement patterma on the left front fender indicubed the fire,
after ignition, vented from the left front fender well.

The windows were rolled ap at the time of the fire. ntensity sand movement patterns throughout
the vehicle indicatad the fire, after ipnition, travelad latorally kowards the regr of the vehicle imto
the passenger compartment throuph the wiring haroess accees boles in the firewnll and vent
aystem of the passenger compartment. The dash and windshicld sustained extansive heat and
emoke damage. The dash melted and collapsed on the left sids of the passenger compartment.

ERSS-ROrS-LC-B8TS



Insured: I

UIS Flle No.: TX01-06122

The vehicde did not disglay any firced entry, Nommal compouents wers pbserved in the
passanger compartment. The remaining elacirical system did not display any arcing or failares.
The fluid lines were tight and intact.

Components, hoaca, belts, and wiring hameas insulaticn it the sngine compartment were melted
and burned from impinged heat. The sugine oil mgistered one quart low on the oil diptick,

The passenger compertroent fisse hlock was sxamined. Fuse #13 was observed to be open. The
199¢ F-Serics 150, 250, 350 and Super Duty Owners Gukle were in the glovo compartment. Tt
wis used to refievence the components protected by Fuse #13, Do pages 134-157 of the Owners
Guide, descriptions of the fuses and corpononts were explained. Fusc #13 is listed to bea 15
amp fuse (blue in colar) protecting the antibock brakea, brake shifi interlock, <lectonic cugine
control, speed coniro!, stop/harzerd lamps, and stop seasor for ekecironic enpine control. Qo
pages 163-364 of the Owners Guide, a drawing of & “blown™ fuse displayed what to look for
insida the fuse tn dsarmine its status. Upom examination of Fuse #13, it was discovered thet the
fuse was green in cotor and displayed a *307 on the top. The fuse was “blown™ es compared
with the drawing in the Ommerz Goide.

The original firc scene aff i Sov Antonin, Texes, was examined. The fire scene had
been altarad prior to my amival. The drivewsy had been clearad of debriz. T insured stated
that she had cleanasd the drivewsy off and salved oll of ithe large pieces of the vehicle, The rest of
the debeis was theown worn away. Tha remaining fire debiris waa collected and sifted for engine
components. The brake prossare switch was not Jocated in the giftsd debris. The retaimed
components were shipped to the Dallas Service Center of Unified Inveatigations & Scionces, Ine,
for secure storags.

The passenger compariment did not contain the ignition keys.

Richard Schulze, P.E_ with Umnified Investigations & Sciences, Ioc., wis contacted with the
details of the loss, a= he is resesrching severs] failures of the rake pressure swilch oo Ford 1-50
trucks, causing z fire to ocour. Mr. Scinilze has been in contact with Food Moter Company
representatives with concerns of the repeated brake pressure swilch foilures.

COMMENTS

A verbel report wes made to Gilda Gutierrez with Famers Inswance (muap. As per her
inetructions, the Gle will remain open, pending the explomtion of subrogation posibilities.

ERRS-QUS-LC-A676
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UIS Fie No.:  TX01-06122
EXHIBITS

1. Vohicle Inspaction Report
2. 43 color photographs with Photograph Explenation Shect
1. Photograph Nogatives

Seott Loake

Special Investigator

Unifled Investigations & Sciences, Inc.
210-659-8677 or 80061 5-4840
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UIS File No.:  TX01-06122

N

22,
2i.
24,
25.
28,
27,
28,
29,
30,
a1,
3z,
33,
34,
35.
34.
7.
38,
a9.
40,
41,
42.
43,

FHOTOGRAPH EXPLANATION SHEET

Fromt of vehicle
Right sids of wehicle
Rear of wehicle
Licenge Flate

Left sidz of vehicle

Bed of pickap
Left front of vehicte

Left front of passenger compariment
Dash and windzhield

Leit vear of passenger compartment
Right froat of passenger compartment
Right rear of passemgar compartment

il

Hood

Englne compartment

Laft side of enpine

Right glde of engine

Left front tre of vehicle

Brake system in eft rear of engine compartment

. Close-up of photogmph #19

Underdide of kood

Engine connpartment power distibution pan
Windshield stickers

Engine comparbment rear firewali

Lefl front floorbosrd

Passenger compartment fure panel access
Number 13 on top of fase

“307 on top of fuse

Passenger oompartrment fuss diagram
Passanger compertmaat fuss legend
Owners Guide

Prascoger compartment fuse pamel
Pastenger compariment intide cover of fuse panel
Vehicle Identification Number {door panel)
Losz location

Debeia and driveway

Close-up of intensity patterns on concrete driveway
Damage to vehicie drivewny
Concrete in drivewsy
Recovered fire debris
Recavered fire debris
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Unified Investigations & Sciences, Iac.

Exhibit 2

IS FILE & _TX0L-06127
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LIS FILE ¥: _TX{)-06333
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Unified Investipations & Scicpees, lg.

VIS FILE #= _TX0146127
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INSURED: UIS FILE ¥#: _TX01-06122
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Unified Investigations & Sciences, Iue.

UISFILE #: __TX01-06122




FIRE INCIDENT REPORTING SYSTEM

REPORT DATE:05/28/04 FIRE INCIDENT REPORT - 502F PACE 1
A INCIDENT EXP - DATE DAY OF WEEX ALARM IN-SERVICE
4026541 O 05721704 FRIDAY 00 :46:10 D1:30:17
B TYPE HAE/BLK STRERT fFX BLDG APT/SPACE ZIF+4 CENSUS TRACT
1 | B 130100
o OCCUPANT NAME TELEFHONE
ﬂ -
D OWNER MBME OWNER - ADDRESS _ TELEPHONE
g H
B METHOD OF ALARM FROM BIRLIC TYPE OF SITUATION FOUMD
7 TELEFHONE TIE-LINE TO FIRE DEPT 13 VEHICLE FIRE
F TYPE (OF ACTION TAKEN FIBE DIST SHIFT NBR ALARMS MUTUAL AID
1 EXTINGUISHMENT 7-0 A 0
G MBR OF FIRE SERVICE PERSONNEL: 4 NBR OF ENGINBE: 1
MER OF AERIAL APPARATUS: 0 NRR OF OTHER VEHICLEE USED: L
B NUMRER OF RELATED INJURIES NUMEER OF RELATED FATALITIES
FIRE SERVICE FERSOMNEL: 0 OTHERS:0 PIRE SERVICE PERSONNEL:0 OTHERS : 0
I FIXED FROFERTY TISE ’ "’ MORILE PROPERTY USE
411 1-FAMILY DWBELLING, YR-ROUND USE 11 RUTOMOBILE

J AREA OF FIRE ORIGIN:83 ENG nmfnumr:m Gmf“mh ARER
LEVEL OF FIRE ORIGIN:]1 OQBADE LEVEL TO 5 FEET ABOVE GRADE
'TERHIHLTIDH ETACE:3 FIRE TERMIMATED IN/AFTER FLMIE 8TCE

K EQUIPMENT INVOLVED IN IGMITION:96 VEHICLE
FOEM OF HEAT IGNITION:00 FORM OF HEAT I@ITI{H NOT REPORTED

L TYPE OF MATERIAIL IGNITED:40 PLASTIC
FORM OF MATERIAL IGNITED:S8Y ELECTRICAL WIRE, CABLE INSULATION
IGNITION FACTOR:S54 SHORT CIRCUIT, GROUND FAULT

M STRIFCTURE TYPE:
COAMOTRIECTION TYPE:
CONBTRUCTION METHEOD:

EXTENT OF SMOKE DAMAGE:
EXTENT OF WATER DAMAGE:

O EXTENT OF FIRE CONTROL, DAMAGE:

P TYPE MATERIAL GENERATING MOST FLAME:
AVENUE OF FLAME TRAVEL.

@ TYPE MATERIAL GEMERATING MOST EMOKE:
AVENUE OF SMOKE TRAVEL:




FIRE IMCIDENT REPDRTING SYSTEM
REPORT DATE:05/28/04 FIRE INCIDENT FEDORT - S02F PAGE 2
R METHCD OF EXTINGUISHMENT 5 FRECOMN.LNZS W/WTR IN APPARATUS THKS

X ESTIMATED STRUCTURE VALUE 60400 ESTTMATED CONTEMTS VALUE 200
ESTIMATED STRICTIRE LOAE 4000 ESTIMATED CONTENRTS LGS 100

-] ESTIMATED TOTAL DOLLAR LOSS 4100
FROPERTY DAMAGE CLAASIFICATION 2 1000 TC 5559 DOLLARS
TIME FROM ALARM TO RIENT APPLICATION 3 2 TG 5 MINUTES

T OFFICER IN CHARGE TROY TEAGUE DATE 05/21/04
POSITION OF OFFICER IN CHARGE LT

MEMHER MAKING REFORT TEAGUE, TROY DEE DATE 05/21/04
POSITION OF MEMBER MAKING HEFORT LT

U MOBILE PROPERTY INVOCLYED IN IGNITION

YEAR 96 MAKE FCRD MODEL, F150
sERIAL NUMBER 1FTEXISNTTHJl]  L1cENs2 wumBER
v EQUIPMENT INVOLVED IN IGNITION
YEAR OO MAKE FORD MODEL
SERTAL NUMBER VOLTAGE
-------------- ADDITIONAL COMMENTE - - - ~ - - - - = = = = = =

RESPOMDED TQ REFQORT OF VEHICLE FIRE. UPCH ARRIVAL FOUND
PICFOP HITH ERNGINE COMP FULLY IRVOLVED. EXTINGISHED ¥ITH
FEDLINH. CWNER STATED VEHICLE HAD WOT HEEN DRIVEN FOR THREE
DAYS. REQURSTED ARSON. ST00D EY UNTIL ARSON ARRIVED,
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g%, FARMERS N Do

Oklahoma City, OF 73126-8992
cluimsdommen i farmerinsurince.com
Fax : §77-217-1389

d -
08/03/2004 Tz
15
Fourd Motor Company 53
Attn- Shawm Nortom
P OBox 4248 Md-Ina-B .Wﬁv—\
! EC
Drearborn, MI 48126 .. HE&E;-:II
Re:  Our Insured: UG 1 ¢ 2004 l
Our Cliira #: : !
Date of Loss: 05721/ 2004 i eEol ]
Your Chim 4 : - __M“—“‘—-—

Amnnnr Creed: 9,536
Drear Pord Motor Company:

We have made payment to our insured for damapes resulting from this accident Cur
investigation has established that the ahove loss was caused by the negligence of pour
driver. By vire of our subroganion rights this leter is to advise you that we expect
payment from yom for the amaunt nf domages within 14 days of the teceipt of this kener.

Be advised that no partial payment, which is less than the full amount chimed herein, will be
cansideted in any way an ancaptance of benafirs, a novacion or an scoond and satsfartion of
this claim withour the express written release of our claim executed by an individual whe
idencifies himself/berself a5 2 member of our subrogation department. Therefore, our legal
tights 1o enforce callecrion on the remmining amount of the claim shal not be waived or

estopped due (o a partial payment by o

I you need additional support for our dzim or require: furthar information, please call ne at
512-238-5739 wich your FAX number 5o that the reqnested informarion can be sent o you.

Sincerely,

Mid-Cenruty Insutanse Catnpany of Tezas
Scotx Shefficld

Subrogation Representative
ATTACHMENT{E)




FIRE INCIDENT REPORTING SYSTEM

REPCRT DATE:05/20/04 FIRE INCIDENT REPORT - S02F PAGE 1
A INCIDENMT DATE DAY OF WEEK ALANN IN-SERVILCE
4036547 a 05721704 FRIDAY at:-4&:10 gi:3G:37
B TYPE M BFX BLIX3 ADT/SPACE ZID+4 CENEUS TRACT
c OCCUPANT NAME TELEPHONE
D -

D OWNER MAME OWNER ADDRESS o TELEFHONE
E METHOD OF ALARM FROM PUBLIC TYPE OF SITUATION FOUND

7 TELEFEONE TIE-LINE TO FIRE DEPT 13 VEHICLE FIRE
F TYPE OF ACTION TAKEN FIRE DIST SHIFT NKER ALARMS MUTUAL AED
1 BXTINGUISHMENT 7-0 A 0
G HBR OF FIRE SERVICE PERSONNEL: 4 NBR OF ENGINES: 1

NER OF AERIAL APPARATUE: O NBR OF OTHER VEHICLES USED: 1
H - NUMRER OF RELATED INJURIES NUMBER OF RELATED FATALITIES

RIRE SERVICE PEREOHHEL:_ i} CTHERS: 0 FIRE SERVICE FEREDONMEL:0 OTHERS : O
I FIXED PROPERTY USE MOBTLE FRDOPERTY USE

42_[1 1—_FM|[ILY IWELLING, !’R—_Rﬂiﬂlﬂ T_.TSE _Z'!..l !.D'I‘DHOHILE

J AREA OF FIRE ORIGIN:B3 ENGC AREA/RUMNING GEAR/WHEEL AREA
LEVEL COF FIRE ORIGIN:1 GRADE LEVEL TO % FEET ABOVE GRADE
TERMINATION STAGE:3 FIRE TERMINATED IN/AFTER FLAME BTGE

K BQUIFMENT INVOLVED IN IGNITION:S6 VEHICLE
FORM OF HEAT IGNITION:00 FORM OF HEAT IGNITICN NOT REPORTED

L TYPE OF MATERIAL IGNITED:40 PLASTIC
FORM OF MATERIAL IGNITED:61 ELECTRICAL WIRE, CABLE INSULATION
IGNITION FACTOR:54 SHORT CIRCUIT, GROUND FANLT

M STROCTURE TYPE:
CONSTRUCTION TYPE:
CONSTRUCTICN METHOI) :

N BEXTENT OF FLAME DAMAGE: ~ - -~ - -
EXTENT OF SMOEE DAMAGE:
EXTENT OF WATER DAMACGE:

‘B TYFE Ill]!..TﬁRIAL GENERATING MOST FLAME:
AVENUE OF FLAME TRAYEL:

Q TIFE MATERIAL GENERATING MOST SMOKE:
AVEHUE OF SMOKE TRAVEL:




. FIRE INCIDENT REPCRTING SYSTEM
REPORT DATE:05/28/04 FIRE INCIDENT REPGRT - 902F FAGE 2
R METHCD OF EXTINGUISHMENT 5 PRECONN.INS W/WTR IN APPARATUS TNXS

X ESTIMATED STRUCTURE VALUE €000 ESTINATED CONTENTS VALUE 300
ESTIMATED STRUCTURE 10OSS 4400 ESTIMATED CONTENTS 1LOS5 140

[ ESTIMATED TOTAL DOLLAR LOSS 4100
PEOPERTY DAMAGE CLABSTIFICATION 3 1000 To 5999 DOLLARS
TIME FROM ALARM TO AGQENT APPLICATION 3 2 TC 5 MIMUTES

T OFFICER IN CHARGE TROY TEAGUE DATE 05/21/04
POSITION CF OFFICER IN CHARGE LT
MEMBER. MAKING REPORT TEAGUE, TROY DEE DATE 05/31/0%

POSITION OF MEMEER MAKIN{G REFORT LT
U MOBITLE PROPERTY INVOLVED IN IGNITION

YEAR 96 MAKE FORD MODEL F150
SERIAL NUMBER 1FTEX1SNTTFI LICENSE KUMEER
v EQUIPMENT INVOLVED IN IGNITIORN
YEAR 00 MAKE FORD MODEL
EERIAL WUMEER VOLTAGE

RESPONDED TO REPORT OF VEHICLE FTRE. URON ARRIVAL FOUND
BICHKITE WITE EHNGINE JOMP, FULIY IRVOLVED. EXTINGISHED WITH

. REDLINE. OWNER STATED VEHICLE HAD KOT BEEN DRIVEN FOR THREE
LAYS. REQUESTED ARSON. STOOD BY UNTTL ARSCN ARRIVED.

Ep - Qa1 C-0eaT




FIRE INCIDENT REPORTING SYSTEM

REFORT DATE 05/21/04 FIRE INCIDENT REPORT PAGE 3
"""""""""" = TUNITES - - = = - = = = = = = = = = = = = = =
RESPORDI NG TIME TIME
uMIT DISPATCHED ARRIVED
ENT7S 00:456:50 00:50:24
ARGGE1 00:57:11 01:11:53
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Toll Frea (888) CBC-1211 Fax;

dde Recovery Serviges

Oxtober 15, 2004

FORD MOTOR. COQ.
ATTN: Shavn Nortrm

3 Parddane Blve Ste 300
Dearborn, M 481242558

OUR CLIENT:
:CLIENT CLAIM:
INSURED:
DATE OF LOSS: 06/22/04

CLAIM AMOUNT: $2153.67 NE
OUR FILE: _ 8182022

Dear Si/Madsm;

Ajtached are proofk for the above rafarencad subrogation alaim which I am submitting on behaif

' uffu;rclimt.' I would appreciate your attention in reviewing same. Please contact the

umdersigned to discuss payment arangeients.

Flesse reference fils number 182022 in ail communications with this office. Thaok you for your
prompt response (o this regand.

~ This lefter iz an attempt to collect the ahove claim and any information obtzined will be used for

that purpose.

Wery Truly Yours,
(it VO-SSD :
Carmela Vogi (ext. 7121) : '

Becovery Specialist
CVinyj

'Enclosure-

51851

) - Sond afl payments to: CBC National, ino., PO Box 15077, Newark, NJ 07182-507T
- Send ali “orrsspendence taE.GBG HMatlonal, inc., One Route 17 South, Sults 240, Seddle Rive;, M 07458

ERS-0us-1.C-a913
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OHilce of 1he Ganaral Caunael Ford Notar Company
Parklane Towers West
Buits 300
Thrse Parkisne Boslsvard
Doarbors, Blchigen 451252938
August 16, 2004
Allstate insurancs
PO BOX 21180
Roancke, VA 24018
ATTENTION: SUBRO. DEFT.
AE: Claéimant:
Your Clalm #:
DOL: 5-22-2004
Dear S or Madam;

We acknovdedge your recently submitted subrogation claim, In ondar to asafst us in evalueling your ciaim,
wo requesi that you provide us with he fo¥wing information: (Pleasa nole that the: inlommation sequested iz regand ko
the Ford manutscturad vehicle,)

]

: 1. Attach staismen with a complete description of the incident, including events thad occumed prior Lo
. and subeaquent to the 10ss.
. 2 A copy of the pelice apd'or ne report.

a. Criginal colgr phetographs of te vahicle's coliticnTre damage & the alleged defeclive parts, om

soyoral difcrent angloa,
4, Orighal color photographs of the Inside of $he vehicls showing the steering whee!, dash and roof

areqn.
Crigine! color photographs of the accident / fire scone fom eoveral differant andles.
Aftach a copy of your experfs repait and 1he experf's original photographs.

Altach the sepalr estimate, repalr ordaz, or your Jotal kss worksheet for he
vehicls's damage and any losses assackted whh this incidant and

K KO O @K

covlas of drak paviments.
a Aftach the complets servica histury for the subjact vehicle, including anmy tune-ups or
ok changes.

Pleasa answer the folowing in the Bpace providad, Hfyou need additional spaca, pleasa uss the back of the

9. What wag the clty and state of cocurance: %
0. The 17 dighvehicle entifcation numbie 1§ TERA-5 M. S

11, Wiat was the miaage af tima of sccumence: -ive clqueA etel

12, alogad thi { C\ 7% !.'I cu Lovelvin "'{q_,
bral-¢ pressice Sv--“‘j:- *‘m ﬁ.&rﬂi— iof‘s Ld‘p"f"-f.w.ﬂ-ﬁi c:yl-"Mtd‘

1, Hastho aleged defective par boan repaired of replaced? {gircko onc) Yes or(fla)

z
E|




-%.

. 14, Whetiathe cumant locafion of the vahicle, and the alagad defeciive pari{s)?

15 List all atlar market addilions or modificaiions ihat were made (e Lhe vehicle:

1. Waatho angine iming? (cinctsone} Yes or fio)
17. Wera tha keya i the imiticn? [circleomne) Yas or
13, Was this vehlde purchased new or usad
NA_ .
If purchased used, provide the date of purchase, mileage at tha time of purchese, and from whom
the wehkle was purchased:

Once v ara in recalist of the reguested infiormalion, it will be meviewad and you will ba noliiad of ouwr dacision
Lonceming your carm, Sluﬁwummudhmmmmm&s,mmmmmmrmm
ndhtmﬂdhptmuammmﬂdmwﬂe. Plagge aote glr yohicle g Inapected unif 3

. Fleasa be advisad ihal al necassary steps should be taken lo ensure tet the sikjert vehide and all of ils
componeni parts are malntsined and preserved fof thal. Ford Molor Company has the sight 1 inspact tha vehicle and
remive end dast any companen part shat you daim to be defective, and ko be presented with the vehicle and Ihe subject
componit petis) at $he fime of lial, shoukd Iigation ansua frem this [formal clalm,

H you propass fo repair the vehicls for continuad 18age, such mpairs may not be perfomed unlil efter Ford
Modor Company has inspecied the vehice and mmoved end tested any component part you claim b ba defactive or
ecvinad you in witing that | does not Intend 10 perarm such ingpeciion andfor testing at this §me. Bidl mven in that
evert, Ford Mokes Cornpeny will Insist thet all companents daimed to be defeciive ars maintainad and presanved for
trial.

Sinceray,

i fer—

Shawn L Norton
Claims Anafyst /
Lisgafion Assiztant




JUL.BET2GE4 91D ITIILALRTE

’ R

__Report of Findings

ALLETMTE Fived Podva

Rimkus Consulting Groms, e
148 Gresrway Brive, Sohe 50
{574} 518-0900 Telephana

{377 s18-001 1 Facaimlle

{8r7) T2 {1188 Toll Frap

- o ’ _u--_-l - ]
R!!, |m:. FIL !n: 51922

Preparad For:

ALLSTATE

INSURANCE COMPANY

P.O. BOX 1987
COPPELL, TEXAS 75019
I

Claim No

insured:

Attentlon:
MS. SHARON CHRETIEN, CLAIM REPRESENTATIVE

M. Lo

M.L. “Buddy” Jenkins, GFl, CFEL, CVFI
Senior Consultant
Fire Division Manager

Mikasl R. Makela, GFE!
Project Fire Consultunt
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Section |
INTRODUCTION

™ it m g

™71

On June 22, 2004, at spproximately 4:00 p.m., a fire occurmed Invahing a 1095 Ford F-
180 tnuick. The Tim reportadly occurrad while the truck was parked st the cwner's
rasdence.

Rimkus Conaulting Group, Inc., was relained on June 2B, 2004, by Ms. Sharon Chretien
of Allstate Insurance Company, to detarmineg the ongin and cause of the fire, Ourwavk i
complate this assignenent wag conducted by Mr. ML "Buddy” Jenkins, G.F.lL., CF.ELI,
CVFL

This eporl was prepared for he axclugive use of Allstate Insurance Sampany and is
not intended for any other pupose. Cur report is based on the information avalable to
us at this ¥me as described in Section IV BASIS OF REPORT.” Showld additional
information became avallable, we reserve the right ta detarmine the mpact, f any, of

.the new information on our opinionz and condusions, and to revise our opinions and

contluslans if necassary and warranted by the discovery of additional information.

L ——— T r r ey uas T T r—ry 1 -
-t H K N - o -
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Sectionli
CONCLUSIGNS

L =

master cyfnder.
2., Yt T Lo aeumeds
- 8hthertont T

3, The fire exiended from the masier cylinder area to involve other areas ufﬁ*nehm‘-ﬂs
angine and passenger compariments peior t being extinguished,

4, Qur.examination determined that tha mastar cyinder debris remains ware last during
the transfer of the truck from tha bum site io the sioraga facfity.

5. All othar poasible causes of the fre were elh'llrlatéd.

6. Tha fire was detanmicsd 1o be accidantal.

I' S e T P I o I TR PR ST LA ML R L -I

“Page 3
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Section I
BISCUSSION

—-—— IR T R ey it ey — L = =

|

i

‘

I

I Qn June 28, 2004, we Inftially axamired tha truck at a storage faciity, wher it hed been
fransporied. Tha truck was stored at the Copart Vehicle Slorage facility located at 500

I lIdlewdld Road in Grand Pralrie, Texes. Tha H'EI'!E:_IE is identified ag a 1995 Fova F-150
exterdaed cab pick g truck equipped with a 5.0-iter, 6-cylinder engine and an autornatic

I transmission, The truck was identified with Texss icense plates of [ vehice
idantification number 1FTEK15H1SI- The truck’s inspection and regisiration

I stickers were apparently desiroyed during the fire. The exect mileage of the truck caukd
nat ba verifiad due o the extant of fite-ralated damage 1 the usk's odameter.

I

|

|

|

The exterdar of the ruck mvasled sevene bum and heat stressing pattemns that indicate
the fire orginated in the engine comparment and bumed Into the passanger
compariment. Tha fire never reached the bed portian of the truck, which did nat appear
ta have contained any contents at the $me of the fire. ANl four dres oa the tnuck wera
rfiated and did not vevasl any obvious evidence of fre-related damege. The stress
pattarmns on the trusia exterior metal surfaces of the 2ngine comparimeant cover and front
fenders indicate the fire wes mare severe on the feft side of the tuck's engine
compartment and extended from the [eft o the right gide. The windshield ginvs bregkaga
pattem shows the fine to have bumed from the englne compariment. The truck’s gasoline
fuel Iank located on the underside of the ruck bed area was not involved In the fire.
There was no avidence that indlcstes the ruck had expardonced physical damage prior 0

the fire eccurring (Phetographs 1through 13).

The pessenger comparirient revealed evidence of having been totally invoived In the fire.
This was avidanced by tatal destruction of all combustible componants with the most
severe damage nearest ha loff daahboard and firewall ares, Evidence further indicatas
the fire had exienced Inlifally from the angine compariment thiough access holas in the
firewall's 1eft side. Since the fire hed entered from the (eft side, the in-dash fuas panal
and attachad fuses wers destroyed beyond examination purposes.

L — AT . e - el B S i ,_.q.,]
[ T L . L - vt . I T
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The windshéeld and tha driver's daar glase were destroyed by the fire. The ofher glass i
the truck was In place end unbroker. Recovered glass found in the dabris indicates the
window giass was in piacs and in an up position when e fire coourred {Phatagraphs 14
thwough 20).

Examination of the engine compartment revealed evidence that the anilire compartment
had experianced moderale-fo-severs buming sction. The left side of the qrgine
compariment reveslad a higher degrea of hast damage as opposad 0 the right sids of
the compartment where the hattery was kacated. Al of the low melting paint soft alloy
metais and rubber components showed evidence of meliing and’or ot destruction. [t
was obvious that the fie had breached all englne fuel hase and other synthellc
cormnponents, which added addilional fusd to the original fire that originated an the left skde
of the engine. The burn pattermns showed 10 have developed In the aren of the IR side of
the engine and nearast the firewall involving the breke master cylinder, This was
evidenced by a confined high fieat siress pattem located on the underside of the engine
cover dinaclly abave where the master cylinder had besn located. At the tima of our
examination, the engine dipstick was in place, and aithough most was destroyed during
the intense buming fre, the dipatick showad evidence of some oil remaining, The
ransmission showed to comtain the praper amount of fluld and was of guad cokor,
considering R had baon expased 1o intense heat {Photographs 21 through 23).

The bottom side of the wehile's engine revealed 8 significart amount of bum patiems
and soot accumulation, which indicates there were also hydrocarbons buming on the
ground below the tuck. These accurwieted pattens and other reiated evidance,
praviously described, cleary Indicate that the point of ¢rigin was on the loft side of the
engine. Witness statementa and hum pathems revealed avidenca that Indieates the wind
aleq assisted the fire in spreading fram the lefi side to tha rght side of the angiwe
comparirnent.

In our gxamination of tha engine compartment, we eliminated ab areas ea the poird of

oiigin except for the immediate area where the master cylinder wes positioned. This was
&videnced by a confinad paint of melting an the front portion of the master cylinder. The
metal fluid knes attached to the master cylinder revasled evidence of severa heat
stragsing a3 a resull of belng exposed fo the intense This evidence and our

AR LHL N . S
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examination indicale an electrical faukt cccumed involving the point where the brake
awitth wag attached to the master cylinder. We attempted to find Hhe masear cylinder and
the slectric brake swich remains in the melied debris bul apparently it was st durng
transport from the fire scene. Without this brake switch and fuse remalng, we capnot
verify if the proper sized fuse was in place 1o protect the ewitch from an avercurrent
{Phatographs 24 through 27).

Buring our exterxied analysis of the fire, we examined a4 WMB cauges af the fire
Induding the limitad namalns of the truck's eleclrical sysiam consisting of the wiring,
breakers, fuse panels and bathery. Except for tha brake swilch and the alfached wiring,
all sther axamined electrical comparients ravaalad evidence indicatng they wers victins
of the original firs adginating in the angine compartment.

Duwring our examination and analysis of fie fire, we intervewed several pecple meluding
tiet not Gentted to, tha mrs._ In thelr interview, they stated thaf
the truck was last driven on Sunday, Jupe 20, 2004, ot aparoximately 1:30 p.m. On that
day JJJIE sted that he had driven the truck to chunch that moming Bnd after having
lunch with kis family, he drove the truck back home and parked Ft. JJJ =¢tated that he
drives a compsny take-hame vahicls through the waek and his persone! ploi up truck is
primarly deivan on weakends anty.

Sothi I st2i=d that they were at work when the fir ocourmed on June 22,
2004, at approamatety 4.00 p.m. Reporiedly, a neighbor's teanage son was mowing his
family's yans when ha nolfced amoka coming from the truck's engine compariment and
the truck was making sounds lika the engine was trying to stark Al that fims, the
teenagor want banle inside his home and adviead his father of the incident. His fathar
mporfedly went to investigate and discovered what appeared fo be 2 fira buming in the
m:ck’'s engine compariment. The fether rapartadly cpenad the truck’s driver aide doorin
an attemnpt ta open tha engine cover by pulling the cover leich and extinguish the fire but
discaverad that the fire hed aiready begun o extend Inta the passenger compariment. Al
thet fime, they immadiately notiied the fre department. The Bows staled in thelr
Intepview that there had not bieen any recertt prodiema ar repaira made o the truck other
then the raquined ol changes and vther minor maintenance iterns nomally performed on
a vahicle,

e, . ” : _ I
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In conelusion, based on our examination of the fruck snd the evidence recoverad, it is our
cpirion that the fire originated 2¢ 2 msult of an elactrical fault involving the brake swifch
attached lo the topside of the ruck’s master cylinder. The resulling efew: was thal the
fire bumed throughat the engina compartment and eventusliy extended mitially through
tha Jait side frewall ard inio the paesenger compartmant bafore being exdinguished.

All gvidenca indicatos the fire was socidantal.

Fage s
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Section IV
BASIS OF REEQORT
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1.

2.

3.

. -
ST ST - i
i . % - s . e Ly ey

Wa examined and photographed the truck, equipmeant and conberits inyohed,

we interviewe<! ||| < cvrers of the vuck

Wa interviewed officlals with the Mesquite (Texas) Fire Deparimant and discussed the
fire it dotaf, ’

i
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Incident Faport

Hesguits Fire Dapartwent

a7221686+436G p-2

Pricsted: G6/2572004 19:24:57

Masquh. «we Lo _artment
2004-0000853-000
Ousic
‘Adarm Diste and Time 16:60:5%  Tuesday, e 22, 1604
Aurival Time 1:04:20
Controllad Oinge and Timne
Lt Unit Clearad Date and Time 172624 Tussday, june 22, 2004
Responae Time 0.03:30
Prioc iy Responzes Yes
Conplered ¥ea
Reviewed . Yoi
Flre Depariment Station T2
Shifi A
Incident Type 131 - Passonger yebicke fire {car fice)
Aid Given ao Recsinel H - Mo
Alames 1
Action Takan 1 [1 - Extinguish
Acton Taken 2 56 - Inveslipaie
Apparahss - Suppression 7
Apparain - (dher z
Personasl - Suppraeajon Perseads| 1&
Personnel - Other I
Property Loxs 56,000.00
Cimbenty Losy 000
Property Valke FEO0.00
Cotwents Vlic F.00
Property Use %63 - Vehicle parking arez
Location Type
Address
City, State Zip
DHsirict
Directlon:
Latitude
Langituda §947052 00
e |
Owmer ¥
Last Name
First Mame
Street Address
City, Stute Zlp wMesQUITE, TX I
Pies N
Peryan fovolvedFraperty Owner - _
Owper Yes
MName Prefix
Last Name
Firel Nomie
Midd = Initrat
Sireet Addresx
Ciry, Smie Zip MESQUITE, TX
Page: |
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Masquite Fire Dapartes=nt

722166426

Incident huport Mesqui.. i Lo .artmem
2004-501150:59-000
— - — .
Ferson Involvad/Pmparly Chrper -
Phons 9125135057
e R
Invalvenian Code WIT
Hame Prefin
Last Musmen
First Mgme
Mame Suffix
Businesx Mame
Smeet Address
City, State 2ip
Phone
Flre
Arca of Origin B] - Engine aren, ruaniag gear, wheel acs
Eeat Saures 40 - Hot or geeldering abject, alher
Itern First {gnited B - Elecirical wire, cabls inwlation
Typa of Matzrial 79 - Multiple typea of uaksrial fiest ignited
Cune of lanition 3 - Faiture of eqnipment ar heat soumee
Conhibntion To [gnition 1 20 - Mechanics] faihwe, matfunclion, sther
Hurman Factors Mone
Mobile Equipment Invelwed 3 - Invalved in goition end lumed
Mablle Equipment Type 19 - Pagsenger coad vebiicle, ather
Mobile Bauiprsert Make FO - Fard
Mobile Equipmee Mods! F150
Mabile Equipment Year 1995
Mobils Equipauat VIN irrEx sk
Mehlls Equipriem Loy 13V B72
Mrhils Equipment St X
Apparatm - B2

Apparans 1D E2
Reaponzz Time 0:02:22
Appacatin Dxspateh Daws and Tima 16:01:12  Tumsdey, Juna 22, H04
Ba route 1o sczoe dxie and BEme 160249  Tuesdey, funs 22, 2004
Apparahi Asrival Dalp and Tiine l60sn]  Teesday, June 22, N4
Appirares Clear Dave and Time 164339 Tuesdsy, hme 22, 204
Apparaha prinrity maponse Yes
Mumber of Pecple 4
Apperatus Tli= i
Apparains Action Taken 1 11 - Exlingulsh
Apparaie Type 11 - Eagine .
Peraoine] 1 PO - Widaon, Patrick I

Pegitieni: FFPARA
Persomne] 2 9521 - Jotdan, Shaue F

Poaickon: FFPARA
Peraonc] 3 3304 - Reves, Stevea R

Pasidlon: CAPT

Page: 1 Printed: 06232004 10:24:57




Jun 25 404 03:3J8a

incidant h.port

Heaquite Fire Depar-tnant

o7221 88436

Mesquu. Sre L. _artment

2004-11 IS ES-CHHD

Apparaius - E2

Persoonel 4 5028 - Zajic, Randsll P
Poxition: FFIPARA
Apparaiuy - E6
Apparanes 10 ES
Reaponss Thne 0:08:01
Appratus Disparch Dute and Tome WG060]  Tomday, June 22, 2004
Em rout= to scens dete end Tine 16:05:14 Tueeday, June 77, 20K
Anparatus Asrival Date and Trms 16:06:17  Tueuday, Tune 72, 2004
Appannd Clear Dwte and Thne 15065 Tyesday, June 22, 2005
Apparabe pricrty response e
Nmuber of Propls k)
Apparetus Tae 1
Appanus Action Taken ] &7 - Seand by
Apperatus Type 11 - Engine
Personted | S02 - Swoope, Jarmy O
Position. FFIPARA
Personmel 2 7515 - Edwands, Travig N
Pasition: DRVPARA
Personnel 1 D74 - Lybeand, Rayford W
Poaltian: CAPT
Apporates - R92
Appmratus [D R51
Eespoaie Time G103
Apparaln Dispaich Date and Time 16:01:13  Tuenday, fane 22, 2004
En miwte ta soene dak= and iima 16:02:24 Tuesday, June 22, 2004
Apparatus Arrival Date and Time 16:04;29  Tuesdsy, June 22, 2004
Appacats Clear Doxte and Time 60639 Tuoesday, June 22, 2004
Appmrang priority nesponge ¥es
Muebar of Feopls 2
Apparann Ug 1
Apparane Action Taken 1 71 - Frovide manpewer
Appirinis Type Th - ALS ymit
Personne | 5083 - Hocauday, Taputhx E
Pozitian: FFPARA
Pocbormsl 2 8305 - Sherman, Gary E
Potiion: FFIPARA
Apparaius - T4
Apprunn LD TS
Appurans Dispach Date and Time 16:0%:13  Tumeday, Juns F3, 2HM
En route o sconc date and toe 16:03:13  Tuesday, Juds X2, 2IKM
Appariuy Clear Dure and Time 16:07:03 Tucsdey, June X1, 2004
Apysarann priocily respome Yeu
Apparatus cancellad eler dispaich Yes
Mumber of Fegpls
Apparaios Uise 1

Page: 3

Primed: 062572004 10:234:537
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Hazquits Fire Dapartment

9722166436

Incldetyt heport Mexque, Fire Dpaoiment
2004-0008939-000
Apparnius - TS
Apparaius Actinn Tekea | 2] - Cancellad en roote
Apparahu Type 12 - Towckk ox 2erial
Perzooas] 1 6311 - Boruff, Rowald E
Poaitioa: FE'FARA
Perzdone] 2 946 - Lay, Vance D
Podtion: DRYFPARA
Persomnel 3 5327 - Rogerz, lmea O
Position: LT
Apparsius-T11
Apparstus 10 T
Apparanes Dispatch Date and Time L&ATI:13  Tuesday. June 33, 2064
En roue tn scwor date 3nd time 16:0328 Tomday, June 22, 2004
Apparatus Clear Date and Time L6063  Tueadey, fune 23, 2004
Apparats priority rosponss Yos
Appurstis cancellad afier dicwted Yes
unber of Peaple z
Apparaus Use I
Agpaciber Achion Taken i 93 - Canceled en rquie
Apparatos Tvpe £§2 - Light and air oot
Pessonael 1 476 - Armetrong, Russel! K
Position: DRV/EMT
Personnel 2 3937 - Brimer, EMvighs A
Position: CAPT
Apparatus - C5
Appareiss T C5
Apiios Disgsch Dal= and Time 16:01:33  Twosday, June 22, 2004
En rouls to scene dage and tine 15:01:57  Tussday, June 22, 2004
Apparsus Chear Detc and Time 106:55  Tuesday, lunc 22, 2004
Apparatus priority response Yo
Apparacus canced ked afier dispanch Yes
WNumber of People L
Apperaus Lhe 1
Appaens Artion Taken L 93 - Cancelied en routs
Apparanx Typa 92 - Chief officer car
Parsomal 1 H0T4 « Shedd, Pawid
Posttior: TAFT
Appacaiss - 19
Apperatus (D ] ™ 1
Apparats [igparch Dafe aod Time 15601:14  Tosgday, Juse 20, 2004
£ {ouss b0 Sodns datc mnd Lime 16:05:02 Toesday. June 23, 2004
Apwrwats Cloar Date and Time [E05:46  Towadsy, Tune 20 2004
Appacitis priorily respine Ya
Apyownivy cancelied atter dispaich Y
Number of People 1
Apparaun ze 1

Printed: D&25/2004 10:24:58
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Mexsguice Fire Oepartment

9722166436 p-&

Mlesp. .-ire Lo partmen)

tncident hupan
Debd-D00E3B-DINE
Apparatus - T3 S
Apparatus Action Talkten 1 3 - Camcelled en Tonte
Apparaius Type 40 - Support Lpperates, other
Perzzpuned 1 5072 - Venable, Bonoy M
Position: LT/PARA
Apparstes - 14
Appunr TD T
Rraporae Time 0:00:06
Apparshn Dispaich Date end Time 161434  Toesduy, Juas 22, 2004
En route to scene duie aod tims 161845 Tuesday, Juns 22, 3004
Apparxtus Arval Datz and Tiare 161051 Tuesdwy, Jooe 22, 2004
Appacatis Clewr Dle end T ime 17:26:4  Tuesduy, Rme 22, 204
Hursber of People l
Apparatus Use 1
Apparaus Action Taken | EG - Investigate
Apparaius Type 1 - Sepporl xpparatus, sihey
Pomsomnel | 5113 - Loy, Mack A
Positian: CAPT
Apparatus = 31
Appacald 10 81
Respome Time 00T
Apparaas Dlepateh D and Time L6:13:3%  Tuesdey, Juwe 22, 2004
En rouk: to scena dete pnd time LS4 Tuesdey, Jrane 22, 2004
Apparatet Aavival Date snd Time L6:L8:51  Tuesdwy, Jone 22, 2004
Apparztus Clear Tiats and Tiine 1726:24  Tuacdyy, Jue 22, 2004
Mumteer of Feoplo |
Apparaus Lhe G
Apparatoy, Actign Telen | &G - Imvestigaie
Apparahes Type 80 - SuppwT dppiraticl, othix
Porsommel | 5956 - Lewis, David I
Positior CAFT
End ol Repore
Fage: 5 Printed: 06252001 (0:24- 55




PESE-0T-00a-sou

@Alstate.

Yoyt br ol harrca

CLM: Check Isrue Report 07/08/2004 11:28:0B
Ingured: Claim:
Claimant: FPalioy:
Fayeu Typel: Inaured / Claimant ETH] 38N : Tax Codel:
Paywe TypeZ: Vendor, NON-INC. EINZ/3BN2: "1%-2628791 Tax Code2: 02
Fayes Typel: EIM3/8ANR: Tax Codald;
Paymant For: BServices . Cowpany: Allstata
IRS Raportablm: X _ Taxas Lloyvdse Conpany
% of Regligwace: Lina Coda: 70 Loss Data: 06/22/2004
AddusterID: Choaok Stook: Rllatate
Chack HWa,: Policy Stata: TX
Insue Date: 0770872004 11:3%:52 Mag: 6090
Total Check Amount: 1,043.77

Covarags Coda Claimant Clo=a TRAIN Amoant

AN ol 1,043.77

H-thad of Sattlemant: 01

.
Payas? ;

Fayaal:

Addraga: “
MESQUITE, TX

Esloage Wording: Payment for DWELLING Covarage for FIRE
Loss of 06/22/2004

TAETIE-E




@ Adiuster Summary Mimed  awssoszn

— NORTH TEXAS PROPERTY
Karen Mactin 2700 FREEPORT PK'WY SUITEZ20 Juse 23, 2004
Phoite  {B00) 377-7675 8613 IRVING, TX 75053
Fax {817 337-0522 (972) 913-1410
Inaured Name
Las Address ™
Phone Num Polcy M
{her Phona Ttut Clalra Dateof Loss 62272004

Ine Company ALLSTATE TEXAS LLOYDS COMP

if you have any questions ar concarms raganling this astimate, pleasa fee| free to contact me at the number
(5] listad below:

Karen Martn

Claim Fepragentative

P.0. Box 157

Keller, TX 76244

Phome: {800) 377-7675 8613
Fax: (817)337-0522

Nuratre
VEHICLE FIRE
AA - Dwelling
Exterlor
Repl. Ceat Diepr. ACY OF RD
Firz damage repair Harold Flanery Geaeral 1FAG HIATTY JLO9TLTT 30.00 $197377 W W
Contractom
AA - Iiwelling Totals 19977 $0.00 597137
Summary
Bepl Cost Depr. ACY
Ectimate Tatak 31,9717 50.00 £6,973.717
Les Deductitle Apptied (§930.00 Muximun) -$930,00 $930.00
et Clalm - SLA43.77 $0.00 SLIM3.TT
Adjuster Summary (MS/H G120} -1- hm 29, 2004
Allstatz

ERS-03-L.C-2921




{tcma natcd aa sech by the Price Datbass Legend at tee bobom of this etimate weres hased on material pricing provided

. by Home Depot. These itema should be available at your local Home Depot store and reflact prices which are genenlly
mvailahle in your local markest. It shoukl be noted hat Home Cepot Pricing can cheoge without sotice.  Allstzte will
honor this esrimate and work wirh you to reselvs vour claim regandless of where you purchase yvour materiabs and
servies, 1 you Rod the eost of repairs or replacement i more than reflected in this &itimats. pleass eontast vour claim
adjurter st the number Lisled above.

Price Databae Legead
w = Write-in
Adjuster Summary (MS/H D126} -2- hm 79, 2004
® -

ERGS-005-LC-2932




FROM © HAROLD FLAERT

FRS MO = 972 &7/ 13405

Jun. 7 Z6d @8 18An P2

JOB E3TIMATE

Harold Flanery
Geparal Contractors

524 guail Hollow
Megquite, Texas 75150
[(973)}-379=1791

Estimate Humher..97030708032
Jab NURDEX.......ALLATATE INOURAMCE

Databasgse.......TX
Phone Numher...Ch

Cuctomer. .... v N
AMATERE . - - .4 s 39 Y

Clty.ayv.uness- MEAQUITE
nﬂtﬂ--aoi--o--ﬂ Eipilll

Inap- Date,..,..06/20/04

Losg Codd...r.. o1 Pira
Estimator...... HEF HAROLD FLANERY
Bzilding Table.?

Itemizad Eatipats Sunmary

Ttampizod Amcunt

Cantractor's overhsad
Contractor'a Prafit

Total Estimate Amaunt

Bubtotal
Loass Discount

Hat Amount

DPate of Iotimate.....06/2d4,/04
Yoid Estimatae Aftar..30 dava
Offica Coda........ « -HAYA

1644.8)1
144,48
164,48

g 1973.77
-3 D.aa

- - -

g 1973.77

- G302l
4 1,043.77

All prices include a Material Tax of A.250k



Fa WO, @ 972 27 138 _Juﬂ-E?EHME:lm‘IPS

Page #* 2
EOOM INFORMATION

Deacription. .EXTERIDR SIDING Seq/Uait Number... 1

Lm'liilr- Widthe.vvws Haiiht.-..--.--.--

rlﬂﬂr mn--- ) w.ll Mﬁlll "u-ﬂﬂ Hri.at‘r-#t-!wtli!

AeQp Degceription Ouantity Brice Cont Depres ACY
#532605 REMOVE VINTL BIDING 175%.808F 1.314 2]13.81 233.81
$526F REPLACE VINYL SIDING 175.8049F 4.15 TUG L 5T 739.57
539G REMOVE EXTEAIOR SHEATHING 145, 50487 0.09 13.149 13.19

245297 EREFL EXITERIOR EHEATHING 146.503F 0.87 137.46 127.46
#0042 GRAL WOODr 9IDING M., 1.00—~ 136.50 126.50 136.50
4#533G EEMOVE GABLE UENT 1.00EA .67 8.63 B.&2
4#532F PEPLACE GABLE VENT 1-00BA 105.86 155.846 105.86
4§53130 REEMOYE SOFFIT 15, 008F 1.37 57.15 57.1E
4#533F RELLACE SOFFLIT 45. DDSF 5.17 232.65 333.6%
1644.481 l644.8]1




® SDAlistate.

‘hlhlnnnll-nu
CLM: Chack Igeua Report 06/25/2004 13:54:2%
Insured: Claim:
Clatmant: Policy:
Fayaa :rpni Inaured / Claimant EIN1/S8N1 - Tax Codal:
Fayae Tgpa?: EIN2/55M2 : Tax CodaZ:
Payea Typad: EIN3/99Ma- Tax Code3:
Fayneut ¥or: Damagas Company: Allatata
IRS Raportablae: Taxas Lloyds

¥ of Megliganoe:

Chao o, ERIS

Chaock Mo, :

lesua Date: 06/25/2004 13: 54:08
Total Chagk Amcunt: 17§.50

Covarage Coda Claimpnt
cC

01

Method of Settlement: 01

rovec: [

FavoaZl:
Fayawn3d;

Addrana:
r ™X

Release Wording: Payment for

COMTEMTS
Loas of 06/22/2004

TREPRALF,

S
Idna Coda: 70 Loas Datm: O6/22/2004
Cheok Stock: Allstata .

Policy fStata: TX

PMCO: 8030
Cloga YBEN Amount
x 179,390

Covarage for TIRE



&
&

Contents On-Si

Clalm Numbea

Insurad

Data_&i r&ﬁ ﬁqf

Ceseripllon

Nt

Qly

. Linit Cost % Dep | Replacamant | $ Dep ATV
| {59 en Fawef | [b2u00d0 | 15,99 13491

- . - _ . | _ {iﬁ Pl

i % ﬂrgg _ %‘f—r - u 1:{34 " %sj =
Total
Stete Smles Tax Enler tex percenlage here -»

Gross Amount

Less Deduclible

Talale

Bt

s /79,42

(Thras Itams Qnly on Site)
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YR ALLSTATE CLAIM
BASIC INFORMATION YOI NEED TO KNOW
Thank you for allowing me to seeitt you with your fire claim. A fire can be very
frightening and disruptive to your daily lives However, [ am confident that by working
we will be able to rezalve your concerns and restore the damage to your home,
camsed by the firc, and retumn you o your normal daily routines.

amoce.
comose  ldane Shariviose x HFS

ADJUSTER: KAREN MARTIN 3M0-377-TE7S cat 8613/ S17-308-421% / metre faa E17-319-05M
PO Box 357, Keller, Tz 76144

CONTENTS ADIUSTER.

MITFGATION YENDOR;

CONTRACTOR:
Theit & pour kowne, and pnx may usr any coatrarks af yaar chples.

COVERAGE:  HOME OWNERS POLICY - FORM 'A PLUS'

DEDUCTIBLE: s _G30%

LIMITS OF LIABILITY: STRUCTURE s 63’ s,
OTHER STRUCTURE A

CONTENTS (PERSONAL PROPERTY) s_-.S'_-S'_._%@ﬂ, -

-

ADDITIONAL LIVING EXPENSE (ALE) §__/ 6' Ll

ITEMS COVERED - Damage to your bome snd/or persoml propeety #2 & REEULT of the fire, lightning
or smoice,  Unibriunataly, there 1 N coverage for any efecivical dovices or wiring which may have
WMWhMWMﬂM

there ia NO coverage for : Ajﬁ

PROQF OF LOSS (POL) - Per the inmmance contract, policy., vou nim sead to us, iFoe request your
signed wwom proct of loaa.... TF we noquost the POL., you will recetve it by cortified mail
MMMMPAWMHWWWUIMMHH“LWE
HAYE RECEIVED YOUR EECNED SWORN PROOH OF LOSS.

PFLEAEE NOTE: Regarding the mitligation, or cleanley of your lowme, we cam cloan v sseolce and snot,
W St guanunise cleaing for bailt up gresse, dint, grime gadior gicotine stains.

CHECKS:  Veur policy requices that we pumiert (e vesied inierest of your marigags company.
Theceforn, TYPECALLY, the moctgage campany s weac will be included on the check(s) issucd foc the
struciurst repains to yoor kouts, UNLESS, you sk prefor we include (he aams of your contraztor. 1F you
[prefiar your costractor’s ounee to b incleded om this chack, pluupuud:m:wﬁlhﬂm ASAP.
Itmmhmtumnd. v will need s Tx ID tuber.

EABS-B85-1 C-8937




)

Your daducsille bs typéoally daduosed frum fhe check itmad fr the strucsorsl repsiry.

The check(s) & the mitigation veador arc useslly s Srecty 1o tem. When you sigs the work
muithorization, thene is typioally » form you will aleo sign which gives ot satherization to pay them Firectly.

Checkis) ixsued for your coptonts (personal property) wili be imed dinectly (o0 vou, with o0 oo-payes.
A you comghets the Persossd Propasty Invamory Loss Form, plesse provide as much information aboot the
itom 22 possible, (memrfactunr, modol & scried munthers, oic) sad the sppronmats ige.

Plomse comryet your Controller (showe) regarding sny Additional Living Expeos ( ALE) questions,
CONSEnms O PRYIMets.

ITEL - H sty carpet mid pui vexpined replacieg, Allstave will send 2 sample of your dusaged carpet sad
pad to TTEL, am indepessd st seting 1xb. ITEL will identify a comparshle carpet in the Home Depot
databaze for 2 comparable replecement product and priciog.

Remavs and Resut or Bainatall - T sbare ks on tern that requires removieg aed reinstallabion, and you
wookd like to have & oew ome instalic] refher tma the old ome put back dn, sow s the perfiect opportusity fo
v 3y 4 the reinstalistion of the Rem i covexed o the eptimate. FKOAWEVER, ploase be mware, the cost lo
purchase the: oew e |8 yoor choice xnd responsibility. If the item isvolves plustbing, your contractor
may taed to do some phambing oliogns, sltvcstiors. oc adinetmests, wiich may moor some addiSoal costs
archarges  Amy sdiitional charges incumerd doe o your requested change, would NOT be covened by your
ttdurance mud woull be your respossthiliy.

* YOUR POLICY HAS THE REPLACEMEANT COST ENDORSEMENT :

REPLACEMENT COST: w=mﬂmﬂylhmluﬁﬂwﬂhdnﬂdhihmru(l}lﬂ
4 or contemts until repair or replacemant 1a completed. Repair or replacesnent must be comploted with 353
dnpaﬂ-buuhuyunwutumﬂghﬂumﬁmibnmﬂdhmmllm
Upon completion of repaics or roplacessedt, wro will iy tee additional amoost clalmed under repinccmeat
cot coversge, bit i w0 cvext will the Actuat Cash Vikso payrieat and vhe Full Replicementt payment
txcood the umocnt achmlly sed necemarily spent besy any spplicable dedoctihis.

Send reccipty andior canceled checks Indlcating that tha repalr or replscement Sas basa completad in
accardsnce with your policy.

EF you have had 2 or mone, NON-westher rolated clains during the pust 7 year, the State Bosnd of
inurance requires Allste 6o scad you & Eetler advizing you that your policy could be non-nenewed. The
tute Board of Ingurance wroke this lotbes, we arc not allowed to alter the warding sad we apologlze foc the
language. However, if you do receive this letter, you miy want o disouns this with your apost.

IT B FOSSIBLE THAT YOU MAY LATER RECEIVE A CALL FROM OUR RESEARCH
CENTER ASKING QUESTIONS ABDUT VOUR SATIFACTION BEGARDING THE WAY
YOUR CLAIM WAL HANBLED.

IT B8 MY RESFONSIHILITY T DELIVIR COMPLETE CDSTOMER SATISFACTION. | HOPE
[ HAVE DONE 80 AND YOU CAN RATE YOUR EXFERIENCE & MY SERVICE AS A =5,




1995 FORD PICK UP TRUCK IN DRIVEWAY APPEARS TQO HAVE CAUGHT ON
FIRE/POBSIBLY FROM THE EGNITION SWITCH. HO REPAIRS TO THE TRUCK

SINCE THE CUSTOMER HAS OWNED 1T
CLAIM FILED FOR TRUCK ON ALLSTATE AUTO POLICY

cram +[ R

23 -—6)"5"‘ @Z%S'

a?"



Effective SWOHN STATEMENT IN PRQOF OF LOSS

. ENDORSEMENT NO. HO-150 - TEXAS HOMEOWNER POLICY
ﬁ' July 8, 1992 (THIS FORM 1S NOT A RELEASE)

POLICY NO:
IHSURING COMPANY NAMNE:

NAMED INSURED (AS SHOWN ON THE ABOVE POLICY):

The siatemnants made In this wom siatenent In proaf af kss are ta tha bast of my knowledge and belief.

1) Time and Cousa of Loaa:

a. Date of Loss: @"azg" 4

b. Time uf Loss: 3 5 0 — &m. ¥ pm.
c. Cqusagl Loss: (explain) (305" F 152 v Loveltl” Flr for  unlaioant
3 intersat
a. i insyrad's in tha damaged property (ownar, leasashol, ate.):
INSUAREDN'S MAME :
57 %
_ 504
. b. The mnisrest of all cthers in the damaged properly (morigages, kyas payes, assignee, etc.):
. INTEREST
{1 7.3 N
{2) B T 7

3) Otherlinzymnca:
i thers 1s other Insurance which may covar this kess, provide the company namess) and policy number(s).

3 WA T

4} Valuation al the demaged property at tima ot loas:

ACTUAL REPLACEMENT AMOCUNT

PROPEATY DESCRIFTION LGASH VaLUE LOSTYAIUE CLAIMED
Dweling 3 ‘“j'ﬁ,ﬂdﬂ- 5 5
Other Striciuras § 9 %ol 3 %
Persanal Proparty § s, w00, 3 © 8
' 5

' . Caunty, Taxas

Pregcribed by th Stats So4rd of Insurance

EA2Z-285-1LC-8540




I HAROLD :
FLAMERY - PR N - 972 278 L3ES Ju. 27 200 PR VPR FL

HAROLD FIANERY GENERAL CONTRACTORS

X34 (el Elolbwwr .
Mancuite, Tazas 7514
o77) 1791781
FAX SHEET
Tuna 27, 2004 (8:22AM)
T0: Kaen Matio Fox# B17-379-0574
Promn; Harold Flatiery Fex # $72-170-1305

Tax [D. #75-2629791

Re: Clhim A Firclaim
Mosquite, Texas

1 am ftrorarding a copy of the catinate for the repairs 21 he abgve-memtion:zd property thet we had
disvussad. 1100k [orveard to the oppartsaity te work with you, Ifyou have wny questions, pleasedn
ot hexitale to call me.

Respectmlly,

L gpprociate the epportunity to work with you. Should you cver need belp an this sice offthe wogld,
please don"t bastate to call on me., Thave boen working insurance claims since 1986, 1 specialuxin
fire restoration, but of course will work with you on your otker clgims, 1 am sare you would ask
yourgelf, “Why should T usz this guy?™ Bosides having 18 years experience: working with insorance
-companics, T alorays airive Lo make surs the insured is happy with 2l the work we do and that you
- don't gt these dreaded phonc calls complaining about the contractor. We have med e same sob-
comretors for many years, some singe 1985, and tharsfore things seam 10 go 2 lot amoother than
contractors who hire people off fhe siyect. All the peoplo thwt work for s koow and undocstand the
quality I domand  [f you e locking ftr somecne to work with in the Dallas area, I might be the
person you would come 1o deprnd on and 1 would mzks every offort to naf let you down,
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FD Mavica image viewrr Fage 1 of 1

I Jum_ 2% 004 8:07:05 AM

FI} Mavica images
10 mavica images 950 Ebyras free
MYC-CO1S.JBG Jun. 25 2004 9:04:16 AN
MYC—0025.JP6 Jun. 25 2004 9:05:10 AN
MYC-0U3S..JBS Jun. 25 2004 9:05:20 AM
MVC-0043.J20 Jun. 25 2004 9:05:32 AN
MVC-0055,JBG  Jun, 25 2004 9:046:00 AM
MVC_006S.JBG Jun. 25 2004 9:08:16 AM
MVC-0075.JBG Jun. 25 2004 9:06:26 AM
MVC-D0BS3.JFG Jun. 25 2004 9:08:40 AM
MVC-0038.JPG Jun. 25 2004 9:06:54 AM
MyYC-0I!08. JPG Jun. 25 2004 9:07:04 2M
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FORD MOTOR COMEANY '
1 DAERLANE BLUD  : %,;

MI 28126-2506
‘Uﬁn‘..ﬁhu—ﬁ L. Nettan

wsureD: [NGNGNGNEG
DATE OF LOSS: June 22, 2004
CLAIM NUMBER:

FHONE NMUMBEBER.: 803-776-2613
FAX NUMBER: 540-529-2540
OFFICE HOTIRS:

Mon - Pri §{am - 5:3pm EST

- Totel Claim Payout: $2,153.67

Dear Shawn L. Norkon,

Afwer an investigation of the loss sustainsd by our insured, it 31 our opinion that your company is fogily respoasible for the
damgges. “{chmuqﬂnasnﬂmtwiﬁmh&mdtﬂmiﬂnﬂ‘uchﬂmﬁmmehumwm
ua.

Chur insured i ta thejz residenes after thetr 1993 truck, which was manufaciared by Ford Mater Company,
nmm&ame[&ummmn}thwmme
subrogation rights againdT your corpany foc this [oas. Plaase cantuct mes after reviewing thest nugports to discuss the
tasokiiisn of thig alaim,

All paymenats should be sent ta the Allstiate Payment Procassing Center P.Q. Boxt 227257 Dallas, TX T5222-7257 Atin:
SUBARO CASH.

1 can ba reached at 1-800-776-2615, ext. 306 Fom 8:00 AM to 4:45 FM EST. Thank you for your coopetatiod in chix master.

Bineerely, _
BENTAMIN JOHMSTON ) . \ .
| I\ \
- \3\}“ TQ)‘( q /Y 7
L .
& KD“ e
e
160 ’ s S -b}si‘"ﬁf)
GENIOOI Lo 6095305220 F2V &
i ’







PROBRETIIVE

FO How d9440
Eenaniwnsd, [ 4 1P
Talgohore: 557 Kb 0k
Forsemy iR D

April 8, 2004 OrLgan i

Ford Moator Company

Offce of General Counsed

Packlans Towern Waat, Suite 300

3 Parklane Blvd,

Dearbarn, MI 48126-250R

Re: A0 MGTON GOMPERY |
VIN: lFTEFISHﬁTL- mﬂrﬁgﬂﬁ% |
Year 1996
Make: Fard APR 1 6 2004
Madal:
Our Insured: OFFIGE OF THE

o

Qur Claim No:
Drats of Loas: Z-16-04
Damages: 6,400,467

Plcase accept this letter ag formal notice of our subrogation rights in regard o the ahove-captioned claim.

Bremand ia hereby made upon you for payment of Progresaive’s damages and those of Progressive’s
insured,

Our inveatigation indicates damages to our inguced's vehicle was a direct remilt of a manotaciurer’s
defect or neglipenes on your behalf, Encloned pimage find all suppoating documentation,

Please ackmowledge receipt of my subrogation demend and forward 67 to oy
attention, puyable to "Frogressive Baysida Insurance Ca., a5 suboges o argl mail to
my attention at POy Box 43258, Richmand Hiz., OH 44143,

You can contact me at the number listed below should you need additional decumentation or care to
disersgs this claim,

Progressive Baysida Insurance Co. il {]'D( A4
William P. Kisnzl O W % Q-
Subrogation Representative o po 60
(440) 603-5339 & gﬂ ¢ N

N &
Enclosures 3



':mm FO.BOX 1279
INVESTIGATIVE SNELLVILLE, GEORGIA 30074

SERVICES

March 15, 2004

FIRE IRVESTIGATION

1996 Ford F-150

Derek Massee
Progressive Insurance Company
729( Northleke Drive, Sulte 301

Columbus, Georgia 31909

Claim No JINGTNGGG_
C.L5. File Na. 0402530

PRIVILEGED AND CONFIDENTIAL
THIS 15 A PRIVILEGED AND CONFIDENTIAL COMMUNICATION FROM
AGENT TO PRINCIPAL. IF IT BE ESSENTIAL THAT ANY PART OF THE
INFORMATION CONTAINED HEREIN BE TRANSMITIED TO YOUR
REPRESENTATIVE, PLEASE DO NOT DISCLOSE ITS SOURCE.



1.1

1.2

[. INTRODUCTION

Ih accordance with the Felrusry 20, 2004 nequest of Mr. Derek Massee,
Progressive Ingurance Company, Columbus, Georgia, Cunningham
Investigative Services Fire Analysis Specialist Kevin Cunmingharn visited the
LaGmnge, Georgia area on Fehruary 23, 2004 1o investigate the fine that
darnsaged the insured 1996 Ford F-150 pick-up truck.

The purpose of the investigation was to determine the crigin and cause of e
fire.



23.1 Figmelisnﬁnnttnmrvicwufﬂmﬁmtufﬂ:\d\iﬂe. Note
that the heaviest damage ocearred on the drives's (left) side of
the vehicle,




232 Figure 2 is & view of ths driver’s (left} side of the vehicle, Note
that the heaviest damage occurred on the frant driver’s {I=R) side
of the vehicle.




23.4

Figure 4 is & vicw of the passenger (right) side of the vehicle.







23.6 i
. Figure 6 is
a passenyer gide to driver’s side view
! of the pasgenger



Figure 7
2317 Figure 7 is a close-up view of the fuse panel on the lower left
side of the dash. The lack of burning indicates that the fire did

not otiginate at this potential heat producing item.

® "

EReS-8dp-Lc-3370
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238 Figures 8 and 9 are close-up views of e blown 15-amp fuse thai
serviced the air-conditioner clutch

12



13

ERDS-2A5-LC-2973



239

Figures 10 and 11 are views of a biown 15-amp fuse that
serviced the warning buzzer.

14
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PASE/ISRIEKL  THRES | P23D/IBPY
15X7.5d RIN5 13K7.5%
i35 P51 261 ke OOKB BT &I WD

HIS TEHICLE COMFORMS T0 ALL APPLICABLE FEOCF:

VAICLE SHETY STUURDS 18 EFFECT DN ME OAIF o0
.l.‘ N - r

the vehicle identificas
located on the doarjamb, I

7



2312

Figunz 15 is a front to rear view of the passenger (right} side of
the engine compartment. Note that the rubber boses are still
imtact in this area, This indicates that the fire did not originate in
this area.

13

ERBS-029-LC-85T8




2313 Figure 16 is & passenger side to driver's side view of the
passenger side af the engine compartment. The hatlery,
alternatoe and other combustible itema are in this area, The burn
patteens indicate that the fire did not criginate in this side of the
epgine compartment.

o ;




Figure 17 is 8 froat to rear view of the driver’s (left) side of the
engine compariment, The bum pattems indicate that dee fire
oniginated in thas ares. The cmise coptrol disconnecty and the
electrical junction box area the potential heat producing items in
this area.



23.15

Figure 18 is & driver's mide to passenger side view of the origin
area of the fire in the driver’s side of the engins compartment.

2l




23.16 Figure 19 is a cloge-up visw of the slectrical junction box fowd
in the origin area. This box was not disassembled due to possible

EAS-D05-1C-2982




Figure 20 is & clase-up view of the electrical junction box shown

2.3.17

19 and the associated winng.
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IIE. ANALYSIS

This analysis is based upon the site inspection and review of the photographs.

Closs examination of the vehicle revesled that the fire originated in the driver’s
(left) side of the engine compartment

The electrical junction box and the cruise contrel disconnecis are the patential
heat producing items in the origin aren.  Elecirically generated hest from a
malfimction of one of these items cannot be nided out as the cause of the fire.
Ford Motor Company hag expatienced other problems with fires originating in
this mrea of the engine comparment Ford Motor Company has also
exporienced problema with cruise control disconnect switches on other vehicles.

!




4.1

4.2

4.3

I¥. CONCLUSIONS

Based upon the observations and investigation to date, it is the apinion of
Cunninghatn, Tnvestigative Services that the February 16, 2004 fire tha
damaged the insured 1996 Ford F-150 pickup truck originated in the driver’s
(left) side of the engine compartrment.

1t is further the opinion of Cunningham Investigative Services that the ignition
of combustible material by electrically generated heat fram 2 maifonction of one
of the components in the origin arga cannot be ryled our as the canse of the Fire.

Lt is glso the opinion of Cunningham Investigative Serviees that close inspection
of the: electrical components by a qualified electrical engineer could reveal the
exact malfunction that caused the fire.

CUNNINGHAM INVESTIGATIVE SERVICES
L:

Kevin Cunmingham, TAAT-CFI

Fire Analysis Specialist
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~GNSUMER AFFAIRS
RS oK

. . . Mational Ducoment Ceoter
-ﬁ-. FARME 8 5 -8 A2:37 PQ. Box 268592
Oklabhoms Ciey, 0K 73126-8392

claim sdocuwine niif farmeminsurance. cam

Pax: 8T7-217-1389

0270172005
Ford Mawr Co FEG 10wl

Ann: Shawm Noron,
P.0. Box 6248 MD-3NE-B qJ
Dearhorn, MI 48126

Re:  Ourlnsured: ]

Loss Drates
Claim Numbhet-
Tetal Amcunt Owed: $12,592.81

Dear Mz, Nostan

A raview of the faces of the above Loss Indicares thet your product fadled and cased damage

to our insured s property. We have made payment to our insured for these damages, and noow
geak reimbursament from you. WE BESPECTFULLY ASK THAT YOU NOT RESPOND TO
OUR REQUEST WITH A FORM LETTER.

You wilt find this correspondenes: and i enclosures contain substantive information and
support adequate for your firm 1o make 2 decision concaming pour lability.

Tﬁeamm;éﬁesmmdmmm.ﬁnmamufmamﬁhmhﬁd
negligence and product liahiliy. As you ktiow, your obligarion is 1o propery design
mmu&cmte,mdgtw;ppmpmmm for instaliation and use of your

Your product did not meet the expectations of my insured, the consumer. Your product bailed
and csed the Lss resuling in danmgrs of 12,592.81. Antached are documents sulstantiating
payment.

Tt is enar degin® trs settle this claim without causing you the additional time and cost of
Htigation ‘ot athitration. ﬁfmrmwm.gtheemlmed,pkase call me co discuss resolving

thie mutter.
Sincerely,
Parmer Texat County Mutial Insurance Company

‘Om A EGHPNY
\ FoRD MHEF ven

. ‘_"_..-._.-.-I-

L TR A A
St S | e
C gk .w mﬂﬂbﬂ

Scott




512-238-5739

'ENEI.CE'[IEES




View showing the frent of the 1999 Ford F150 ruck

2 Raar view of the truck.
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3, Frant to rear view showing the left

cide view of the truck.

*

q, Rignt side view of the truck.
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5. View of the vehicle fdentification number.

. 6.  View showing the oil change sticker iocated at the wp left side of th
windshield.
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7. Left to rght view of
passenger compartment.

e

a. Overview of the hood.

Sronbed 150 2004
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9 Overvlew of the engine compartrnent.

. 10, Right i lefk view of the engine cumpartment.
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PL Left to nght view of the engine rompartment,
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13.  View showing electrical wiring In the left side of the engine compartnient.,

. 14.  View showing electrical wiring In the left side of the eagine compartment.
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15. View showing electrical wining in the left side of the endlne compartmant

16.
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17, View showing the brake master cylinger.
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9.
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Another view showing the crurse control deactivation switch.



2t view showing the cruise confrol deactivation switch efectrical connectors

2.
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VEHICLE FIRE EVALUATION

INSURED:
1999 FORD F15D0 HERITAGE

Prepared for:

FARMERS INSURANCE GROUP
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HOUSTON, TEXAS 77060

7y 2

Randy Callison, ASE, CFEI, CVEl
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3 Inberview with the driver of the vehicie,
4, Review of the fire récord (see Attachment A).
5. Information and observations as noted in this report.
This report 1s based upon information available to us at this time, and is not necessarily

final. Should additional information be presented or discovered, we reserve the right to
review and, if necessary, revise this report and our condusions m light of that

infarmation.
I1I. CONCLUSION

Based on our findings and observations as notexd in this repart, It Is cur cpinion the
1999 Ford F150 Heritage fruck fire origihated In the engine compartment and was
causad by a resistant short within the brake pressure switdh {oruise control deactivation
switch) located on the top face of the brake master cylinder.

V. DISCUSSION

FIRE REPORT REVIEW

On Ociober 4, 2004, we obtainad the Inddent report from the Harrls County Fire &
Emergency Services, whidh states the following:

Respanded o 2 reparted v 2 vehicle e, Upon arrival found 2 1999 Fomd F15

heavily Involved.  Fire was extiguished and we spoke wilth the owngr.  There
ware conflicting stories as tp whether the bruck had been drivert or not and when

October 15, 2004 Paga 4 Erofiet Fife Mo, 7539
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it had been drivert last,  fire was determinad o bave started under the hoad as
the result of an alectrical shart

INTERVIEW

On October 6, 2004, an interview was conducted with (G "d the
following Information was ohtained:

L.  The trudc had not been driven for two (2) weeks hecause the driver's side
wingiow was stuck In the lowered position.

2, The truck had been nanning well with no recent repairs or warning ghts.

3.  On the night of the fire, a driver passing by pulled into the driveway and
was blowing thelr ham. _mmdeandmedﬁuertdd
her that the truck was on fire. Fames were coming from the left front
wheel well. | <ed 911. The fire deparhment amived ten
to fifteen minutes later. The truck was completely engulfed when they
amdved. The firemen on the scene stated that [k appeared to be an
tlecirical fire.

YEHICLE DESCRIPTION
Tha vehicle was identified as 3 black two-door 1999 Ford F150 Herltage extended cab

truck bearing Vehide Identification No. 1FTRX1814XKJEnd Insurance Aute
Auction stock Na, 937175.

Ociober 15, 2004 Page 5 FroMet Fie No. 7559



VEHICLE INSPECTTON
Our [nspection of the Ford truck reveslad:

1. The exteror of the truck exhiblted a bumn patbern consistent with a fire
that originated fn the engine compartment.  Specifically, the majority of
the hood was void of palat.

2.  The passenger compartment did not have any evidence of burn.

3. The engine comparimeant exhibited a progressive moderate mid to upper
level burn that was more Intansa b the laft third of the compartment.

Specificalty:

a. The components in the right third sectfon of the comparimant
had evidence of only mild surface level bum.

b. The components in the center third section of the compartment
had evidence of & greater degree of bum, with surface buming
and some components being partially consurmad.

€. The left third sediion of the compariment exhibited evidence of
the most Intense bumn In the area of the brake master cinder,
The brake fiuid resarvolr was consumed and the master cyfinder
was in the early stages of meliing. The cruise control
deactivation switch mounted on the top Face of the brake
. master cylindar had evidence of Intense bum. The dlectrical
wiring to the switch had fallen away, the wiring was void of its
Insulation and did not evidenced fusing of the wire strands;
however, the electrical connectors had fusex] together. Closer

Ocber 15, 2004 Page 6 ProNat File No. 7559
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Inspection of the deaclivation switch revealed beads of copper
in the imeriar of the switch. The switch and the fused electrical
connectors were remaoved and taken into evidence.

RECALLS

We searched the National Highway Traffic Safety Administration {NHTSA) database o
identfy any preliminary evaluations, engineering analyses, or recalls on 1999 Ford F150
Heritage trudes relating to engine compartment fires.

A search of thelr records, as well as technical service bulletins, did not Indicate any

problems relating to crulse control deactivation switch failures resulting In engine
compartment fires within 1999 Fard F190 Heritage trucks at this me.

SUMMARY
In summary, this Ford F150 tnxk fire originated in the engine compariment as

evidencad by the bum pattetns. Bectrical short-dnouling at the electrcal connector for
the crufse control deactivation switch caused the fire.

RECOMMENDATIONS
We recommend that the 1999 Ford FL50 Heritage tnik be refained, seoured and
protectad regarding any further testing or Inspection by other Interested parties. We

also reserve the right to ba presant and observe any and all inspections or testing of
the Mercury truck ty any other concemed parties.

Qetober 15, 2004 Page 7 ProMet Fle No. 7599
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V. ATTACHMENTS

A. FIRE REPORT
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