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FDA
. Failure & Damage Analysis, Inc.
February 9, 2004

Mr. Chuck Persinger

Horace Mahn Insurance

13111 Nortrwast Freeway, Suite 400
Houston, Texas 77040

Re: Ciaim N
insurad:

Subject: Raport of Findings
File: 667

Daar Mr. Parsinger:

On January 25, 2004, a car fwe accident happened at tha residence offjjjj
I -~ 1338 Scarcaio Lane in Stafford, Texas. A 2001 Ford F-150 suddenly

caught fire while parked in the drivaway - residance. The owner of
. the vahicle reportedly heard an axplosion sound coming from his vehicle. They
reportedly calied the fire department and the fire department put out the fire.

Faiure & D:amaga Analysia Inc. was retained to examine the vehicke and
determine the cause and origin of the fre.

in the course of our work, we examined and photographed the Ford F-150.

Conclusions & Discuasion

1- The fire damage Is conslstent with the reportad fire accident.

2- Thare has bean over 10 similar fire accidants on the 2000 Ford F-12) trucks
which have tha sarme simllar dasign as 2001 Ford F-150s.

3 Riverway . Suite 705 . Houston, Texas 77056
Tet : {713} 355-3775 . Fax { 7131 840-3215 EROS-pos-1.0- pess



FDA

Failure & Damage Anlysis, Inc.

3- The fire started in front of the master cylinder on the driver sida urdemeath
the air filter. The causa of the fira is electrical. According to some of the reports it
is caused by a faulty brake pressure switch, which mounts on the front of the
master cylindear. It has been reported that although the swilch blows a fuse, some
how the switch keaps buming and meltlag, uniess tha battery is disconnected.
The air filter above the awitch stariz getting hot and stants expanding like a plastic
ball till the fire reachas it and blow the plastic ball. The expanded air filter blows
Hka a ball as It relaases the trapped air making an explosive scund.

4- A copy of similar fire incidents for Ford F-150 has been attached..

Qur report is based on the information made avaitable b us at this time. Should
additlonal information become aveilable, we reserve the right to determine the
impact, if any, of the new nformation on our cpihions and conclusions, and to
raviae olr opinions and conclusions if nacessary and warranted by the discovery

of additicnal information.

Thank you for allewing us to provide this sendce. If yau have any questions or
nead additional assistance, please contact us.
Sincerely,

FAILURE & DAMAGE ANALYSIS, INC.

Franco F, Davati, P.E.
Conauyltant, M.S.;A E.; DABFE
Diplomate, American Board of Forevisic Examiners

3 Riverway . Suite 705 . Houston, Texas 77056 EReS-205-Lc-teas

Tel - {7t3) 155-3775 . Fax ( 713) 340-8115




o

Horace Malm Retirement Annuities and Life, Auto,
. Eduzated Finaacial Solutions Homeowners and Growp Insurance

April 20, 2004

Fard Motor Company FORD 'BaTOR COMPANY
Office of General Counael CLA{AR 1 it i
Parklanc Towers West, Ste 300 APR 282004 !
Dearbom, M1 48126-2568 ;

Atin: Claims Analyst

E LIEN DS GATION T
Subject: Date of Loaa: 1425404
Our Claam:
O Insured.:

Amount of Claim: $18,301.%
Dear Sir or Madam:

. Our investigation estahlishes that ich caused the total Inss of our ingured’s &\
2001 F150 truck, VIN #IFTRWO7W31 as caused by a faulty brake pressure ‘& X

gwitch, which is mounted on the froat of the master cylinder.

Please accept this letter as notice of subrogation rights and communicate with us Q
promply. Please refer to our claim numther oa all communications. \\&j

Enc: Suppots | A
ﬂ N
N@ g \\9.‘_%

' The Horaer Mann Companies 1 Horace Mano Plaza  Springfield, Olioois EITIS-(]DO'(

A17-789-2500 www.haracemann.com
ERBS-pp5-| o ggs-
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. The Horace Mane Companies 1 Horace Mann Flaza  Springfield, llinois 627135-0001
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PRIVILEGEYD & CONFIDENTRAL
Ofica of the Gansral Counsal Ford Matar Company
Parkions Towers West
%HI::“M Boukoyard
5. WA -3 P12:20 Daarbom, Michian 48128-25a
- 3 January 11, 2005
Beacon Inswrange Qrup ' ,\/-\\
PO BOX 87923 . :
Wichita Falls, TX 76307 : /
ATTENTION: ABBY E@H _ - . M M g
R Cumant TN
EVOVE:- 10-24-2004

2]

]

~Pom oa panr

e

Daar Me. Maador

: ?i&achmiadguywrmnﬂyf‘suhmttad subrogation claim. In ardar to assist us in evaluating your claim,
mmﬂhﬂmmﬂam%h%lﬂmﬂn{ﬁmmﬂﬂﬂmmm requestad ks in regand Lo
ﬁuFmﬂmrhnhlmdwduda}

L

8.

Agach glatamant with 2 complete dascripion ¢f the Incldanl, Incluing evants: that occuwrmed prior o

J and mibsaent i the loss, ‘

Acopy of e pofica andfor fire repait.
Original colar phatagraphs of the veiicie's colksion/fite damage & the alleges defective parts, flom

severl diforant angles.

Qriginal color photographs of the inside of tha vehlds showing the steerng wheel, dash and roof
ATBAE

Original color photographs of the accident / firs acene jrom sovaml differant andles,

Attach a copy of your expert's report and the expert's anlginal photographs.

Aach the repair setimate, repalr ordar, o youst tolal ks Worksheed for the

vahicie's damage and any Inssea avsociated with this incident, and

. coples of draft paviments.
* Aitach tha com mbaﬁmhﬂummmmmdmwmmnr
oademdnt- |

o changes. ~ athoc b of

Plazaa angwar The following In the space provided. If you need addiional space, pleass use the back of the

10,

1L

12,
13

\Whet wass the gity and stale of ocoarrence:_YYrt. Pleasicrdr, ~TR
The 17 digil vehicke ideniification number; A

What was ths mlleage at tima of oceurmance: MA___
l.’ihalhﬂwﬂegaddafuct MNA

Has the allaged defactive part besn repeired or replscad? (cirte ore) Yes uo




14 What ks the currant locafion of the vehicle, and ine alleged delactive pari{s)?

Liestey fhetn Satvane 0 Bhg Dpring Texas 1-800-545-pay

15 List all after madkst acdkftions or modificalions thet wam mada ko the vahicls:
Aong,

14. Was the sngine unning?  (circle one} Yes or

17.  Werethe kays in theignition? (circie one) Yee o

18.  Was this vaiicle purchased new ar used: “Liserl. _
K purchased Laed, provide the date of purchase, mileaga at the lime of plrchase, and from whom

e vahicla was purchesed:_ 7220 L0d2, A0, ooa v les, Ly press Ford

Onco we are in racalpt ol the raquesated inforration, & wil be reviewed and you wil be notifled of aur dacision
conceming yous claim. Should you nof send el of he mquested information and materials, wo wil arsume that you are
nmlmmdhp:m.ﬁ'lgaddmmdmﬂdMHmrﬂh.me ummwlin be il ak

Please be advizad that all naceasary staps should be taken to ensure that e subject vehice and all of ite
eomponent parts are maintained and pragecved for lhal, Ford Motor Company has the right 1o inspect the vahide and
remova end best any component par $hal you claim to be dalacive, and to be presanted with the vehicla and tha subject
componedt part{s) at the tima ot iial, should tigation ensue from this infemal cleim.

Pleatt Note: Hi you propoee to repair ha vehide for continued whage, such repais may not ke perlormed
unifl aftar Ford Maior Company has napactad the vehicle ahd remcved and Sestad amy componant part you dain ta be
defecive or advised you in wiiting that it does not inkend to perform such inspaction andfor testing at this tme,  But even
in that avent, Ford Motor Campany wil Insist that alfl components clalmed to ba defective ane maimained and pressrved
for ldal.

Sinceraly,

Ny

Shawn L Rarton
Claima Anghyt [
Lgation Assisiant
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iN THE CIRCUIT COURT FOR KNOX COUNTY, TENNESSEL

AT KNOXVILLE

)
)
)

PlaintifT, ) CASE NO.:
]
V5. )
)
FORY MOTOR COMPANY, )
)
Defendant. }
)
COMPLAINT

Comes now the Plaintit, ||
I . 2 vors o2 follows:
PARTIES

L piaint N (i.cccinaficr refeorcd to
23 . s @ inswance compay domiciled in the Stats of Connecticut and
nﬂhmﬁndmdnhuinminTamm-sﬂmSubmgmn-mis
and ‘was at 21l tmes material bereto g regident of Knox County, Tennesges,

2 The Defendant, Ford Motor Compmny, Inc., (heccinafter referred to se
Ford), is  cocporation organized under the laws of the state of Delaware and ficensed and
doing Husins in Tennessee. The Registered Agent is listed as being: CT Corporation,
Systems, 530 Gay Street, Knoxville, Tennsssos, 37902,

JURISDICTION AND VENUE

3. Thiz Court has jurisdiction ovee this dispute pursusnt to T.C.A. §20-4-101.

Vomae is prope pursumnt to T.C.A. §16-10-101. The incident giving riss to this



complaint scourred in Knox County, Tennesses, Defendaat is subject to the jurisdiction
of this Court by virue of Defendant tranyacting business in Ternessee and by committing
acts or omissions that peoximately caused damage in Knox County, Tonpessee. The
smount in coatroversy is greater than $55,000.00

FACIS

4 on o show Noveaees 26, 2001, |
Daughter, fiad pa.rk:ed-'s vehicle, 3 1998 Lincoln MNavigator, VIN #
SLMFUZSL6 W Teanessos licenss platc #EMNNN in te gacge ot [
I x:o:cvillc, TN.

5. A firo originated within the eaging compartment of the vehicle, at or
around the hrake system mastatr cylinder located on the lefl side of the firewall, between
the cogine end left inner fander.

6.  The fire was caused by the filum of the eleciricydratlic switch for the
spocd coniral bresking sysiom, end/er ancthor maHfiunetion ia the engine compartment,
causing clectrical wiring and/or combustible fiuids of the brake system to ignite.

7. The firc caused demage o the vehicle as well as to an adjaceat 2000
Chevy Cavalicr end the residonce of the insured.

8.  Ounorabout Decsmber 4, 2001, and Decamber 11, 2001, Traveler’s made
payments for the cleim o the insurcd and the Lien holdes of the wohicle in the totml
amxoat of $28,019.10.

9. Travlers has bocoms submpgtied to the rights of the insue NN
try vireee of s ststxes 2= a policyholder and as a remalt of the property
demages sustained on or about November 26, 2001, and the payments and expenses



herotafors made, or to be mede in the future by Travelers, and pursuant to the
subrogetion brwa of the State of Tenneases.
.

10.  Pluinfiff raffiros and reasserin paragraphs 1-9 of this Complaipt as
though fully set forth heceln

il. Defendant, Ford Motor Comypany, is now, and at all tiraes mentioned in
thia complaint wen, in the business of designing, mamfacturing, congtructing,
smsembling, inspecting, and selling antomobile, inchiding 8 1998 Lincoln Navigator.

13.  Defiendatt so negligently and carelessly desigood, mamfactured,
commtricted, assembled, inspoctsd, instafled, and sold the 1998 Lincoln Navigsior which
Mz. Spath evertually purchased which was dungeeous md yueafe For its intonded uzes.

14.  Defendant wes negligent in designing, mamfacturing, constructing,
emsembling, inspecting andior instailing an clectric/ydrautic switch for the speed control
breakcing, systom, and/for another componest in the engine compartment.

15. Defendant foresaw or should have forescen that the slectric/hydrulic
swiich for the speed control breking system, and/or soother component in the engine
compartmant could cenae o e in the engine compartment if not desipned, mannfactmed,
constmcted, assembled, ingtailed andfor inspected propecty, amd owed a duty to
coaRumeTs or customers or other users (0 design, mandbciure, consiruct, assemble,
inatall and/or inspect the components in such a manoer as (o prevent fires in the engine
coRnpantment.

16.  Defendant breached the duty to design, mamsfioturs, constret, assemblc,
inapect and/or tustall the eicctricrydranlic switch for the speed conirol breaking aystem,



and/or apother component in the engine compartment i1 sych 2 mannes BS to peevent their
malfunction cavsing a fire in fhe engine compattnent.

{7.  Themalfimctioning electric/hydealic switch for the spaed countral
brexking system, endfor ancther component in the engine compartment was the
m:hm“hgulmuuf#&nudm:tmﬁngiﬂm,dnnagr,mlmﬁ-

i Count Il
Hreach of Warranty

18.  Plaintiff reaffirma and reallegos paragraphs 1 dwough 17 of thia complain:
ms though fully xet forth herein,

19.  Upon infrrmation snd belvef, Defendant expresely or impliedly warranted
the electricrydraulic switch for the apeed control bresking system, and/or another
compannnt in the engine compartment, o function in Awch » way a3 to not cauac a fire in
the engine compartment of the vehicle

).  Upon wformation md belick, by advertismnents or other pablic
statemnents, Defondent impliedly or expressly represonted to consumers, customers, o
ﬂfmmmpmhmmmpmmuﬁm“mﬂmhdm
features; built in to prevent mm incident similar to or liko the one alleged harcin from
ocanring. To the extent that Defendent tries to disclam such weranties, such

Count TX
Striet Produoct Liakility

21, Painti¥ maffions and realleges paragraphs | through 20 of this complaint
a5 thoogh fully se¢ forth herein.



22, At el tinves meationed in this complaint, the electric/hydraulic switch for
the speed cartro] breaking systam, and/or another componoat in the engine compartrocnt
were defective as to design, manufaocture, snd wimings, causing the electric/hydraulic
switch for the spead comtrol broaking system, aod/or stother component in tha engine
compartment ko be in & damgerous amd defective condition that made them unsafe for their

33.  Asadirect and proximets result of the defictive and dangerows condition
of the electric/hydrautic switch finr the speed control beesking system, amd/or another
compopent in the engine compartment described sbove, plaintiff's vehicle and residence
were destroyed and/or damaged by fire end plainiiff's home, permonel befongings, and
firnizhings were damaged by anoke and waker used to pot out the fire.

Prayer for Relief

Whersfors, premises considersd, Plaintiff prays that-

1. Process be izsued and Delbadant served.

2. After discovery and tria] on the megts, Deftndant be adjudged liabic and

jiidgment entgred agminst it and foc a amouot for $28,019.10.

3. Plaintff be awanded costs and cxpepses of ltigation as permitted by law.

4. Plamtiff be awarded pee-hadgroent sad post-ixdgment interest as allowed by

Livwr,

5. Plaintiff be affonded all other relief or remedies allowable under [aw, that

Jjustice demaide or that this suit requires,



Respectiully Submitted,

Yl

Perry A Craf-(BPR

.Michael G. Sheppard (BPR # 10888)
Craft, Sheppard & Sitton, Attorneys at Law
500 Church Street, Suite 580
Nashville, TN 37219

COST JOND

1 ewn suredy and will assume all coats.




CERTIFICATE OF 8 E

I do hareby certify that a true and exact copy of the foregoing document has
been sent via U.5, Mall, postage prepaid, to Ford Motor Company, cfe CT Corporation
Systerna, 530 Gay Street, Knoxville, TN 37802; on thia 22nd day of December, 2003.

S S ——

Robert A. Doll, #!




: " Panl Kasdorf
Travelers) Pkt
MILWAUKEE, W1 53 .
Phone:
Fax: (262)317-1638

.November 30, 2001

Ford Motor Co

Parilane Towers West STE 300
Three Parklane Blvd

Dearborn, MT 48125-2568

Qur Clisat; _
Dte of Lasg

Our File No
VIN: ST.MFII2315
MakeModel: 1992 Lincoln Navigatar

Dear Ford Motor Co;
' We are handiing a claim for IR o sustained a loss on 11/26/2001.

Our investigntion reveals that you may-be legally responsible for this loss, and we look to
you to satisfy this obligation. The yehicle had just been parked and sbout 10 minutes

later, firg was ¢o ﬁnmundarthehundnmﬂmpnwiﬂﬂlmwhicla
wilibe a I.n'tnﬂ ¢ toced at Copart in Nashville, To date,

Travelers has rot dane any destructive testing to the vehicle.

| Thedmmgeesnmesuesullforhmug.h;tmmmhnmmﬂﬁmm There
wis also propecty damage as a result of the firc. '

If you hive insurance, please complete the atached form and return it to me. Please refer
this le¢ter to them immediately, requesting they contact omr offices. Should yan not have
ingurance we expect payment fram you directly. Pleage contact me bo discuss repayment
options.

Please cafl mewithan;rqueaﬁum.

Sincecely, ' | ? lD ]

Pmimdnrfb/y . - \k\,t' \w})

Claim Investigator , ~ Q\_CES \‘)
Enc. Insurence Questionnaire /

TP - First Notice doc

A

ER@S-003-LC-0674







14TH JUDICIAL DIATRICT COURT

Vi. ). 03-67 : PARISE OF CAICASIRD

FORD MOTOR COMEANTY

E‘ILE?’ AH u 9 Mi

HUW INTO COORT, thryough undersidned couvooel. comesd -
. [Uren
aupplemsnting and arending the original Patition for Damages in the
rafaranced matter, respectiully represent the following:
I.
By ananding the copticn of the Petition sp Eollowd:
:14TH JUDICIAL. DISTRYICT COURT

PARISH OF CALCASIED

ETATE OF LOUISIAHM

Ya. NO- 03-§7

FORD MOTOR COMPANY

FILED:

. DEROTY CLERE OF COURT -

I1I1.

Fatiticnars gsek to supplssent thelr original Petition by
adding tha fallowing paragraph:

. n.

Ax a result cf the incident deacribed a-huve,_hru

sraquired to expend a sum which represents hle ilnsurence

deductivle. *

III.

Patitipnars reallage apd reurpe all of the allegations in the

urj.ﬁinnl FPetition a8 1f written herein in axtanszs.

Iv.

bafendante have yet to file regponaive pleadings,

tharefora Peticioners need not pask leave ta £ile the Supplemental
and amended Petibion for DRmages.

Hmm. petitionars pray that Defendant, FORD MOTOR

COMPANY. be merved with this Bupplamental end Amending Fatition Eor

TR L L AR L A e amandnd pakitlon. ol

EReT-0a8-1 -5 718




k1] ., L] LI |

Damages and be required to make answer hereto.
PRAY FURTHER for all Qrdars and Decrees necessary in

the premises and for full, genexal and eguitable reliaf.

By their attorneys,

STOCEWELL, SIEVERT, VICCELLIO,
CLEMENTS AND SHADDOCEK, L.L.F.

7%

RANDALL C.“MULCAHRY (BAR #26436)
POST OFFICE BOX 2900

LAXE CHARLES, LA 70502

PHONE: (337} 436-9401

FAX : (337} 493-7210

EARS-BBE-LC-ROTE



14TH JUDICTAL DISTRICT COURT

8. NO. 'IL'EE-E'? PARISH OF CALCASIEU

FORD MOTOR COMPANY * STATE OF LOUISIANA
AN O 9 2003 .0

FILED: _J

C OF COURT
ORDER
Let the forgoing éupglemﬂntal and Amernding Petition for
Damages be filed as preyed for and lat Defendant be cited te appear

and answer the Petition.

Lake Charlea, Louisiana, this _8 day of January, 2003.

igtrict Judge

PLEAHE SERVE:

FORD MOTOR COMPANY

through its registered agent
C.T. Corporation System

8550 United Plara Boulevard
Baton Rpuge, Louisians, 70809




ETATE PANR

. State Farm insurance Companies

A% Subwoggalion Lind
July 19, 2002 ). Pow 1195
: Momscn, Lavisinns M1211
00228 Toarm 11
Faut 1-B00-TI-HE
Ford Motor Co.
3 Parklane Rlvd. Hte. 400
Dearborn, MI 48125-2568
FORD MOTOR COWMBANY |
RECENED

{:I 1L L 1:|.'|'I'"

RE: Claim Mumber: 18-0637-218 .
Date of Loas: January B, 2002 AUG O 8 zp02
Cur Insured: Erie Buquet

wry s UF THE

Deaay Sir:

This State Farm ineured’s wvehicle, 1995 Ford 150 VIN

1FTER1SYSSKIEEEE. was involved in a loss due to defectiwve hrake
. preacure awitch. We spettled a claim with cur insured in the

amount of 5$9,438.15, which includea our ineured's deductibla.

Our investigation revealed the cauge of the loss was due Eo
defective hrake prepsure switch.

Encloged is the documentation of 3tata FParm'sa claim. He ars
holding the vehicle until we have concluded our claim with your
company. You may contact me at the phone number below to make
arrangements to inepect the wvehicle.

Flease consider thizs letter as our demand to Ford for
reimbursement of 49, ,438.15.

HOME OFFICEG: BLOOMINGTON, ILLINDIE B1Ti10-2000

ERDI-225-L c-pa78




Page 2
July 12, 2002

In order to assist you in evaluating and processing the
aubrogation claim we are aaserting, we may provide nonpublrlic
peraonal informatieon about our customer, We are aharing this
informakion to effact, administer, or enforce a traneaction
authorized by the consumer. However, you are nelther authorized
nor permitted to: (1) use the customer information we provide for
any purpose other than to evaluate and process the eubrogaticn
claim, or (2) disclose or share the cuptomer informaticon we
provide for any purpose other than to evaluate and process the
subrogation claim.

Sinceraly,

Virginia Coody
Claim Specialiet

{800) 448-4525

Btate Farm Fire and Casualty Company




= ENGINEERING REPORT

A Profeciomol Aocociat]

Fire Cause Examination on a 1995 Ford F150
Pickup Track at Co-Parts Auto Salvags
in Ludkin, Texas

Prepared for

State Farm Inturancs Compamy
Maonroe, Lovisiana .

RECEIVED
JUN 2 8 2057

Engineering File No: SFM02-143D MONROE cs0

Client Reference No: 18-0637-416

ENGINERRING DESIGN CONSULTANTS

705 1 MAREHALL AVEULE = BNHTE 4008 - LOMGVIEN TEXNAS T800
(%00} 224-TTOR




Project Enginser: Ron McKinley, PE.

Project File No:  SFMU2-143D

Addregs: PO, Box 9210
Monroe, Louisians 71211-9210

Attention: Randy DeBruhl
Client Reference No:  18-0637-416
Date of Loas: December 8, 2001

Locetion of Lesa: Iowa, Louisiana

tured: [




Fire Cause Examination on a 1995 Ford F150
Pickup Truck at Co-Parts Auto Salvage
in Lafkim, Texas

Assignment:

On June 11, 2002, I recetved an assignment from Randy DeBruhl with
I - » oo, Louisiana. Mr. DeBruli requested
at examination on a 1995 Ford F150 Treck that was damaged by a fire on
Jmnary §° whilo parked, According to the owner JJ I e trock wes
drimapptmﬁmﬂelyl!ﬂnﬁlmmdpm‘kﬂ. About an hour later, someone
noticed & fire in the eagine compartment and seportod it. Tt was extinguished
with hand-held fire extinguishers,

I was asked to examine the truck to determine how the fire began. It is
being held at Co-Parts Auto Salvage in Lufkin, Texas. [ traveled to their place
of business an June 17% to begin my examination.

. l - h :

B ok cao be seen in photographs 1 through 4, It s 3 1995




Enginsering Design Cousultants Page 2
SFM02-143D

Ford F150 Pickup Truck with the Vohicle Identification Number
1FTEX15YSSHIJJJ 1 besan by walking around the truck while viewing
the external sutfaces. The oaly evidence of the fire is the bumed place on the
hood shawn in photograph 3. 1 opened the driver side docr and found no firg
damage to the interior (see photograph 6).

I opened the hood and began viewing the engine compartment. Tt cas be
seen in photographs 7 through 10, As shown in the photographs, the only fire
damage is on the driver side of the compartment, ‘The bum pattems indicate a
fire that began at the location of the brake master cylinder. I viewed the
dm@dmmdﬁmﬂﬂﬂyﬁehakeﬂmdmmdhﬂkem
miichmhedhmmd. The fire was extinguished before it spread beyond its
ongit point. This allowed an accurate determmation of where the fire began, 1
tracad the electrical wires connected 6o the pressse switch and found their
other wires near the fire origin point are those routed to the hood light. They
are indicated in photographe 18 and 19. I examined the wires and found their

ER2S-885-1.0-pgas




The brake fluid reservoir is made of a polymer material and is melted on it
top surfaces. This can be observed in photographs 13 through 16, The most
severe damage to the reservoir occurred next to the pressure switch as shown in
photographs 15 and 16. As shown in the photographs, the switch housing is
heavily charred and is the most heavily damaged component.

The National Highway Traffic Safety Administration issued Recall
Number 99V124 for potential defocts in the brake pressure switch {cruize
cantrol deactivation switch) for Ford vehicles built in the years 1992 and 1993,
However, the same bum pattern in other Ford vehicles built in years 1992
through 2000 have been observed. Thzdei'eﬁveswitchuhnmnausedensine
compariment fires,

Conclusions:

The fire resulied from a defective brake pressure switch. The switch has
been problemstic in cansing fires in several model vehicles resulting in a recall.

Mc—og“




The firs waa discovercd in its carly stages and extingnished. This preserved the
evidence that shows the origin point of the fire o be at the brake switch. The

primary fuel for the fires appears to be the brake fitd oncs the plastic reservoir
ot Rt th o extngishes wer noodd o supprss e
fire.

Thie brake switch aud related equipment wers left in the truck wnaltered,

Thas will give ey interested parties their chance to view the damage.

A A

Ron McKinley, P.E.
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Photograph 5 — Hesst damage on hood. . \ Xoug
ot ' LA

o
Photograph 6 — View of interfor.

mwT-muuummm;\mird;nﬂmm
.10 4
Photograph & — Additional view of eiggine.

;]
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. -
Photograph 9 - Passanger side of engine compartmeint. .

Photograph 10 — Driver side view of engine compartment.
- i;\
Photograph 11 —~ Whera fire mrmd- __tb;.*'n.:_ | s

1t
photograph 12 — Clase-up of fire damage. 2

o
-
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Photograph 1 — Driver sida view of Ford Truck,

Photograph. 2 — Passanger side of truck,
Photograph 3 — Rear view of truck.

Photograph 4 — Additional viens of bruck.
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Photograph 13 — Resnains of brake fluid regervalr.

Photograph ld—Aﬂ%hl ulewul'm

Photograph 15 — Arrow indlcatis brake prasaure switch.

'l._}. .\‘f-‘ . i
F

Photograph 16 — Close-up of switch and resesvoir. o

¥

r
A




Photograph 17 ~ Additional view of switch.
. Phatograph 18 — View of haod Bght wiring.
Photograph 10 — Additional view of wires. L. S

Photograph 20 — Oil on dipstick. R S _f‘;sf
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KEITHS PAINT BODY

FAsE a3

VEHICLE INSPECTION REPORT / TOTAL LOSS SETTLEMENT REPORT

= —
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FAX. Manber
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PRE-LOSS CONDITION

,A151502082 11:56 JITATITIOZ KEITHS PAIMT EDDY

:

i“ﬂ'm [Exrisie Fothar Hais sveres sordiior b vear, susie s siodel veiisle!

H

EXTERKIR: (iainly ) oalsor Bty rvavnpe oorsliian for peor, Suke fovd yadel waicle)

Trim:

MECHANICAL:  (Exphuh £ o Fah s ooriian ko veer. s snf modsl vehls)
Engina;

Traregmision;

ag ana DDDDDE-

O DER DOnan 3
o oo anmung

PRIOR DAMAGE: ] vas DClme  Esiimors Willen: boves (3 Mo Amoumt
OVERALL CONOITION: [labews Avg. GlAvg. [ Below Avy.

Sahvage Wi Be: (D Rebuit [Soidforparts [JScreoped | CHEIS FEDUCCIA

TOTAL LOSS SETTLEMENT

|
|

il
E

ol ysed to debariins baia orice;  fChveck oval Tl Compuierizad Evatvmiion [l Comparsiols Vebiclen [1Book Value

Did youl pay the compulsnzed asvahmlion amownd? D'Tu Dh i no, expkain:
Acianited Arreantt
Mabn i bindted |__Prcs
Me:
My
Vhicla numbwefs) used Lo celssmine base pice: T3 1, Oa Oxn
Enplidn sy afibthinty For diffunefics In rafeiyss, sosipriet corediion, pior datmiihe, W
Adusiad Amount
Basic Book Price

List addidons or decuctions for ecuipmant. mileans, abc, and oror dermeoe:

| Did you pav tis emount? L] Yaa LINo I Mo, sxpigin

Basa Price ] |2aivans Disposiiion_| Purchaser

Tax - Ramaka:

Faxs + Do Bl

Acrnl Cosh Vol Gl = Dk Fearvillmrass Fnaraidoead

COwner Reteinad Ealvepge - i Sahapie it 3
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Amourd Pald Dwrer -4 Macalthyuy Sxwns -
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. Preliminary ¥eluation Report rn/\/

- Etate Farm Insturanod -
1700 Bast Collwge Streat, Lake Charlma LA 10807

AlaaTine KEITHS PAINT BODY

beke: 1715403 valuztinn I0; 18-01637-4] 601
Type ©f Loss: D
!Ei:tzl F t:.l.ngit'iutl.m: Total Lads
Codatomac: ARAESEOLL
Losa Date: Aszamnor ID:
Deductinle: $504 Frgfile: Stuts Fearm
Payaxr Codai : Bkate: 1A

- - - ———

Vahicle: 1995 Ford Plchkap F150 XL 2D PkopXCh 7' Bed 135" WB 4.5L Inj 6 Cyl
YIH: LFTER13YS . Ty Truck
Milmaga: 137 813 Licenss: I I.M

Condition: tolor:

N.A.0.h.% SCOTHNEITERA VALUEA

FL50 PICKGP=VE ATYLE SFPHCAS XL E3/4°

Baae Valpa $10, 075
Hilsage Adjustment <33, 200>
Mz Condliicalng Standard
PowaT GBrakes atandard
Without Powsr Windows Mo Rdju=t
dicthour Fowar Door Locks Bo Adjust
Tilt Stasring Whaal Stundsrd
Crolams Copkral . Standard
Withont Elsctric Cafagier W Ad§ngt
AN-FH Jtezeo Standacd
Without Lsathar Bpata ¥a Adjust
Mitoxpatic Tranamlaslon Stnpcdnrd
Witheut & Cyl. Endglnea Bo Adjust

Tatal HRatail Value &6, 875
- Mlthbhell Interhaticnal CorporeTion WarraWtd that thiz valdation is an accurats
- rapryasnctation of the N, A.0.A. & wvalue gnide.

By g iy B by By e e o v e . . . . e - o s e e il

e e A iy oy — T

AVERAGE VEHICLE VALUL 546,875.00
Taxabla Adjustnants B
Taxabla Miuatounts Total $0.90
Fw-Tepx Spbtotal %6,875.00
Poat—tax Subiatal %6,875.409
i Hon=Taxahle Acdjustmeanptsy
’ Deductible <3500, 00>
" Hon~Tanasbla Adjustments Toral : <5540, DE>
=y HET ToTAL _ 56, 375.00

i Vi 4y ol o o g g P g by

o i - -

1, Customer: ERIC AUQUET

- ———

. ——y e -

Iepact Painta: Man—Collistion

Pl B o e g ety i B rw e P

N“---—nn-----i-—--u--l- A

Coapyright & 1994-2000, HMitchall Internaticpal . All Rightis Raxarugd.
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pare:_$/2,/02 o &Y (5Pm

NUMBER OF PAGES (INCLUDING COVER SHEETY: 4

MESSAGE TO: (ﬁ_j %
FIRM: '[7 o

FACSIMILE: & ""@./ 7226 - 4053
MESSAGE FROM: ﬁa@f_@} /A
PHONE NO,; , ??'?I/Ma

FACSIMILE: (337) 437-H84 } G 27 2 :

" IF ANY DIFFICULTY IS EXPERIENCED WITH THIS TRANSMISSION,

t Ll " . -
FLEASE CALL AT {337) 417-3400, HE g it ir
SN oo o N N A N O OO o I o o oo e o ol ol ol e oo ol e el Y P O T ek ok e e e ek el il
The Infharmarion cootaimad in this tantmisskon may be gmomey priviteged and confidenttal, I is jognuded anby for

the uno of the individeal snelty namod shove. Y ow gra harahy aesifid thef nn- conpmeiction, disirbucloes & copy -
of This conmmanication ey bo serictly prohibied by ber. 5oy have received Thin commumicagion i cxror, please
* potify aa immedistaly Iy telsphone and return the original message 1o oy ax the atove addrs via 1.5, Posal
Sarvips. Wa vill vidmbori: vou far pour call aod poroge. Thask yon,
Aol o o g o g e g o ol ool ool ol e o e o e e ol ol o e i o ol g ko e R R R R B

ENQE-00n-LC-0895
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. CRAiG/iS Ltd- PO Bax 40569 Jacksonviile Florida

Insurance Services

32203-0549

Voice 904.807.2500  Fax 904.807.2510

VA OVERNEGHT MAIL

Senjember 28, 2004

iz Shawn L. Nortan

Claims Analyst/Litigation Assistant
Ford Moter Company

Parklane Towers West

Suite 300

Three Parklane Boulevard
Dearborn, MI 48126-2568

rE I

Date of Laza: March 7, 2004
FEIC Claim Wumber: 005041304465
FFIC Ensured:

Dear M=, Naorton:

[ am writing to you based oo our recent telephons conversation and your request for
informakion. As you are aware, CRAIG/ia, Lid. represents Fireman's Fund Insurance

Cmnﬂ'ljr {“FFIC™) in pursuing subrogation recovery of insurance funds paid tc [

aresult of the above referenced loss. FFIC did not insure the vehicls, but the
propecty in which the 2001 Ford Expedition was garaged. In consideration of FFIC's
payment in the amount of $377,442.38, FFIC is claiming a total amount of $377 44238,
FFIC is submgated 1o the rights, claims and interests o (I 52ains: Ford Motur
Coimpany as the entity responsible for causing the loss.

Ag per your request, our investigation has determioed the facis of loss ks follows:

On March 7, 2004, [N roticed a hissing sound caming from their gurge.

They looked in the garage, which was full of smoke, but they coutd not see a fire. They
closed the deor to the garage, contacted the fire department, and exited the house. The
fire originated in the engine compartment of the inaured's 2001 Ford Expeditias.

Our experts have concluded that an elecirical failure developed in the brake pressure
switch of the Ford wehicle, This switch is used as a back-up devies for deactivation of
the cruise control system if the main brake pedal switch shouold fail, Tt operates on the
same circuit as the brake pedal switch and is, therefore, always enerpized. Cormrosion
from leakage of brake fluid leads to either a resistive short developing in the switch or

‘nverheating of the ermise contral module caused by the continuous current frorm the

switch held in & closed position by comosion damage. The fire destroyved the tmaster
cylinder into which the suspect switch was monnted.

AP@M@HWPB’@C@%"

www. cralgis.com

EROS-2982-LC-DT19



® CRAIG/is Ltd. T e S

Yoice 904.807.2500 Fax 904.807.2510

It is our ynderstanding that Ford previousty had similar problems with the 1992 Lincola
Town Car, which led to a recall. Further, Fard it naw having similar problems with Ford
Expeditions, Excusions and the F-series trucks.

In light of the foregoing, we do not believe liahifity will be an issue in this claim.
Enclosed please find the following:

Expert Report
Damage Docurcentation
Fire Report
Photographs

ALE Documentation
Draft Detail Report

Ll

There were no “after market™ additions or modifications ihat we are aware of. The
engine was not running et the time of the logs, nor were the keys in the ipniting.

This cotrespondence and al! statements herein are in firtherance of scitlement
negotiations and a8 such are privileped and inadmissibie. All information is provided on
an informal basis for the purpose of settlement discusgions. FFIC and CRAIG/S, Lid.
reserve all rights relative thereto.

. Thenk yeu for your altention to this matter and your anticipated prompt resolution of this
claim. Plsase do not hesitate to contact me if you wish to discuss this matter, [ may be
reached as follows: telephane: (9M) 807-2583; fax: (904) 807-2683; e-mail:
kvanderkalk ip-is

Very Truly Yours,

I
Kewvin ). Vander Kolk
Senior Associate

. A Passion f@ll' Process™ WWW,Craigis.com

EReS-08%-LC-8T20




Unified

[rvestigations & Scirnices, inc

21 E. Greexhriar Lanc
Dalias, Texm 75203-1913
2145453989
Fax 214-946-K586

PRIVILEGED AND CONFIDENTIAL

Septewmber 3, 2004
Firsi and Flaal Report
PREPARED FOR: Froman's Fund [emmes
Clo Cringle Lisndited
IL5 Waber Strect, Susiiz: 1800
Iacksonnille, Florkde 3200
ATTENTION: Mr. Kyl Fitzpatrick/Eevim Vaddertok
IvSURED: I
DATE OF LOSS: Murch T, N4
LOSE LOCATION; 11 Wooded Lane Allen, Texnt
MOLICY NTTMBER: Mot Specified
cusuno:

UT1S FILE NiRJERR- TXO1-05835
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ASSIGNMENT

The apignment wes recaivod barch 8, 2004, and the investigaion comeaced this sseme duie.
Tnstructions wer to cosduci 4n g and catse wvestigation. This pssignoornt wan. cxpioded 1o
inchude (S Mechenical Engineer Riclhord Sciuibe i revisw and soscssemnnt oF the fhoe Lows site,

TION OF N L]

Thin fire was accidental in more.  Buming ficst oceurved i the vicwity of tee master hrake
cyliisdar housing cated in the et side poriinn of the engine compationns.  The canse wax dise o
overhorting vl Bxuce of 1l koaks promorc swikch of the boke oaster cylinder ssacasbiy.

Infceratken and Etivg availabie to estabih arigin:

1. Aren of grootes: Grm demage
1. Patierrs of flames spread
3. Armoflowest tim

[nfermation snd Swenes availahie to aatablish chuse:

i. Single ama of arigin

2. Novwuwsual accelorased bom

3. Focuwad het damngs ta beglo: mastir cyfindec sceembly
4. Noother beat or ignition surce fend

" Propaty ownces [ +-cc rrexct o the fire bom st duriog: teo intinl

portions of this examination. 1715 Enginesr Rictord Schube assivted in tee completion of this
teview, A subsequenl myview of the fine scone wia coadocted by Me. Lany Helicn, of Newsll
Imvedigpitwe Services, Inc. based owt of Gelseyille, GA. He waa pomenl rcpntteniiog the
micrests of the Ford Motor Company, Commercin] Installstion Manager Erin Yousg and
Asociste Council Eevin Melraw stiended this subgeqoant oonm tepweaeading the inteveats of
Protection One Al Sysems

The; structers Invwolved in this fre losz was 2 buwo-story, wood frame sed soco sbfng Tome
lwvimg & composkion roof end a slab foumdetion with he maim entomee facing io 8 southety
dimction. The bomte wis locted on the notth side of the cul-de-3ac ending [0 the coafwist
o adverss canditiosn ware enoountered dwring tris exprn, gl § thorongh syview of the Bre loss
wid condutted.  Aksrpligan 9 Lhe fire soowe consivied of mianr overkaul of debris 0 the south
wobiral paragc arcn with the maiy dooc pulled dows off of te moonding tmackets. Thiy danege
wda oonducisd dirslg appression dulies of Gy perfoane].
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mmoruhmwmmmmmwmmﬂ
the maln caty doorway to (he gaags along the easters scteriac wall of e home. No alher
okrviois e destege: wan ontod 1o the exterior portions of the strocture.

ﬂmmmwmmmummﬂm oecible endry.

The garage and liviag portiom of éw bome appetred well Rrithed with kems and sootemts (hat
wrore conkestent with b maldentinl becuparcy, Evidence of prior removal of Bems. wac ont fouad.

Evidante §innl in the crigin and cause caption of tels report reveal bursing firgt oogaermed i the
et side of the engime coppartment mvolving the boke presoace switch and poncimied wivng.
Flamas spread Fom this device to the afacont bake master cylinder resarvoir.  This phstic
container eveahinlly was compoombed causing baming bosite fadd w0 specad over & subatanting
porthon of the loft side Brewall and fonder well of the wehicla, At this pobm in the bormdng, fames
spocad bsterally ccrom boses, plastic mokfioge wd other condwestiile mederial troughout 1he
hjmt ooy resid.

Fire vent damegs was noted b the Jont grill asd ket slie wheel well and fender of 1he vehicle
Flamcs venbed ont of the lefh and oot sile, then igniting wood sheiving in the westom podica of
the garsge. Other cominmithls materinks were igniked slong the south kids of tha gamge with
oventual venting ot of e gamge door, Maost of the gamge and wehicke were nwobed with
finnen when suppression ciforts af the fire depanment were indtiuied. AL 3ome paict i the
balrttitig, tom grenline Foel tank of the vebicles wis ruptured adding o ihe total foed baad and haxe:
of thix fre.

Fire vented ot the top portiop of the garage door causad exsewrsive hear sand five dassage: 1o the
mescory succo riding slong the ensen portioa of te hoee extavding puard o the second
fioor rooflinc. This deoige wats Folied fo the ivselstion matecinh and siding with most of the
Hrastiing Intact.

Careful review of the fire lom did not revesl amy evidept of mulliph points of odgin or
wnexspectad or nmeaal aceelernie bogm, AR documented St and ticcumedaaces are tomisbent
with, faihare of the vehicle's bralo prezance awitch, witich wax the knivion source sad ciuss fne
ithix e

The boms wns protecied by a home secanity smtem provided by the Protection Ooe ASum
Bavicen

Itshunﬂhm-duuhwwm cirverod by a0y hest or smoke detackion sxpmors, This
oicomsiance allowed Saee buid up within the gamge before discovery by
the homegwpery Irene amd Protcetion of beet ad amoke masors B (e gamge




Tresured:
IH3 Fle Mo

INVESTIGATION
=  Dircvery

Praperty atabed that o the mommg of He Bre, she poticed & srenge: hisyiog
sound, which reemed 10 be eowwting from the kitches e of the home. Ay dhe tried w
dotermine the loostion of this Srage obise, she then berd soveral kud tyosps sl booms
coming, She thea smallad the o, of smoke and ingedisely sleried her
Taribund witd i thair upsiairs bedroow, [ == to the gormge oiry
doot upan i wis met with 3 bemendons amounit of heal and smote.  He stamoed
the: door sinut and then yelled o bis wil sod 564 [o =t aut of the house taat it was o Bre. They
o e the home and digles] 9-1-1 on 3 call phons to report the Ere.

—ﬁmmmthﬂm&nvﬂhﬁhmﬁmwmm&ﬂlu
apNoximately 1020 pam His wift had racently had & problers getfoy & owt of padls sad the
cniisc comtg] would ot work, A wirker Trom Ies constructon Tusinesy looked st the whick
aad desonnised that & blown ke waas the problers and replaced . Thiz wes soometime & week
hafnge: the fire xnd swerything meemed o be in onder sfter the blown fisce was chanped

&  Firr Officiely

Allen Fige Depsrmers Tavestigninr Brian Eoach sued that the call for slrm wax cocsived o
1051 am oo Manch T, J004. Respore i te fine oooe wes oonducis] with oo unnsual
dilficulton and that po adverse westher cotditions were cxcountonid in 1hs rcaposse. Uil
arrived cu locetion epprosdesvely sl minuben afier the wierm reporting sonnke and Bre |equing
frona the garage ofthe bame,

The fm was extinguisbad with oo onosusd &iffodtics with tho pra-coanechid [%-inch firc hand
Tmee. Fire dumogs was limited to the iterior poctions of the garsge s exterior siding abhnve the
gaaps eniry doocwiy.

Trrvestigatos Brian Boath Fxrther siotcd tht the ciuse fir the: fire v usdetermined at thia tiome
bot fimt no mleatiotal o criomon] scl is muspectad.

A copy of the Allan Firn Incident Report was obdained axd ts included an e exhiblt in this mport.

COMMENTE

Pt 1 your insuctines by phone, ne ackditinm] work will be conducted on this assipment
# this tme, and our file will be placed inactive. Plamse call s if you buve any additional questions
ot fimther siaponaat reqtiei.




. N
LR File No.:

EXBIBITS
1.  Property Desoription Sheet
2. Alfeq Fire Incuieot Beport
3.  Fire Scaw Sipn in Shost
4,  Copy oftha ovilonts trooeittal cheits page 1 £ 2
1. Decdizgram with nverkay
[ 119 calor phato
7 Mhotogoeph negaves oailed wader mpamte cover
Richard Taylor
Bpecial lmvestignior
Unified Irvestigadiom & Sciennes, Tns.

214-246-859 ar 200-615-4340
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FHOTD EXPLANATION BHEET

Narth exterior postion of yard fscing south fawands rear of hame
Bewr steps and eniry nto the uocth portion of the boine cing snoth
Resar portian of haroe fixciag scth

Wesiem e saction ofhome facing sooth

Poel hou facing narth

Ponl bouse Sacing weat

Westem portion of home fixcing north

Eastern crierior wall shorwing meset box and natural gus service
Qoamtering view of pholo 9
Nothsactem sxisriar cormer oF hame

Sautheasters cxiorior pomes of home Gcing noetimc

Ceragn seicy doar fisciog west from driveway

Murthemn ewvirview of gacge dogr
Toypoing view of northem sod of parsge dooe

Somtacra cod of gacage dnor showing hest trens slnng soath and
Close up of et gtrens on aowth upper ponlken of garage door
Garage door remavad snd overview of eatire door

Squtheam end of garage exitry doorway Faclag soulb

Rear ovecview of vehicle lhoing west

Fire dareaged wehicks oemse pists closs up

Southeastern commer of garsge oxiling Guing southwest

Floor view of 25

Southern ond of garage: facing wert Eom dooowy

Southera wall overvicw Sacig West st

Wall e Boor view of soothem md of parape fecng west
Class up of southwestern ennser of gargs

Floo view of phodo 3}

Weskern od af colinp and wall of pagge Eacing west

Weal wall cabinet 0'vezview facing northecst

Western wall in ot of vellicls tating north
Lower view ofphoto 34

Western cebincts along wall showing suhetantiel charring
Boton shde of westemn cabinctz shawing evacview and charring
Westem cabinet duples recoptacie overview

Central ceing sherwnel 0f pamage facing west

Vidicle 10p mid western colfing, Eating west

Naouthern ceiing oveyvigw of grrage fieing weet

Narthers partion of gacags doar fhcing ortiwest

&
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Northeasiermn comer of gamge oelling firing nonthwest

Wall vigw of 43

Floor view of 44

Morthamn interior wall of gacage Becing west

Clowe up of sartinvestem cabinet comer of garage facing wesl

Bleoical mceptack serving frosaer and refigemtor skimg s th vk
CGarage averview of kitkchen ontry door

Eitchan enicy doos opan shoviag 1o lesr or fire deoaege in bevior af home
Wexiars wall of garage showing cabinnt char and derssge in oot of vebicle
Quiatoring view showing ot right side ol velicle facey south
Narihern vide of garsge dooe opener

Bamterny side nf gamgs deoo orfeener

Somtherw overview of garege door opener

Western view of coiling and will fhnwing fhaed] electrical wirmg ntact
Coutral ceifing af garage Bxcing west

Eatewn cowtral soction of ganige fecing southast

Esctaen pasitiness] mceptrts showing ivasi Teot daigc

Weatern position Hghe fitore wiring showing hrvasive hest damage

Tap partion of 1ght fxtore In ceogra)l mrou of garage showing invasive heat dammge
Bottom bullxxt wide of Baht Sxters ehowing trvesive bost dantage

Flace overview of spotimeestam Boor space of garage
Vehicls top mud centoal ceifing cverview

Rear viow of veliicly Bucing west wwmnd fromt de
Rear bading view of phodo 71

Right fiont vids overview of vehicls

Right mar overview of veldicl

Laft fignt overdey af velicle

Loft cembral 3ida owerview of whide

Laft roar slda overview o wahicls

Drivexs dih aod stoeeimy wieel omevicw

Contral dash orearview ;

Hight pessonger*s slde: aveyvicw of front next

Camiral dush pwrview Boing soutireest.

Right sile overviaw of engine comparmrnt

Closr view o' £2 :

Left side ovarview of engine black

Close op of lefl syds fcer well of segine eomparimest
Brakn masier cyfinder overview

Clos o 0 runier: eyfinder cexnitios on vacium housieg

T

T — .
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108,
104,
110.
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Front mdister and s comditinning comdenses onfl overvinw
Resr engme black end cenimal firewall overview

Lah sids bracket of rckainr

Fight side braciool of radbuoe

Frem overview of engins block and gril

Recar ovecview of frowall

Braka ntaster cybmder asasmbly cvervisw

Closde view of 35

Froos it side of engitn block showing sltemntor remaho

Froot of engine block averview

Top view of braks ratier cytinder arud left side of the Wack
Lower Game averview of it Bndor well

Clncze wpt of brake presasrs wwitch wp housioy

Remawed braks prosmume switch bop xsmembly
Packagts] top aammbiy

Romal of ower poction of bralee prepame switch i lire debriy below masier
cyLiviey epenibly

Lawer partion of boeke preasura switch

Cartering view of knwer poction of brake presore yoritch .
Loft sule overview of master cyfoder bady '
Top view of mester cyfinder body

Clenred debeia plong let quadait of vabich .
Busth frourt anyl reer Jeft side quadmamiy cleared of dedric E
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Exhibit
CITY OF ALLEN
FIRE DEPARTMENT

31 CENTURY FEWY, ALLEN, TEXAS 15017
ETIT-ad YOICE
AT 710265 FAX
EBAIL: conBelallendx

TO: Wichard Tarlor c——

FAX: TLESLIRS

REFPARTMENT:

ELMEER OF PAGES mﬂﬂhﬂﬂmvﬂ: E

L
modm:  []  cwaic creus, AsaT FIRE CHIET f FIRE PREVENTION
REIAN ROACH, FIRE EIVESTICATOR
LAW ENFORCEMENT UEE ONLY
cosmENTs: L ?.!.E;‘-"" L £ T oy
—— — — —
S i e e ——




SUR -15 04RO 09:16
AAR 15 2004 @:52RN

DALLAS-YIE
WP LRSERJET 37DU

Incident

TeL: 4NEETH

W

F. a0
T

D.52-364N1




AR -1% DA{NOM] 0816 PALLAS-1)| 5 TEL: 215445516 F.a0

MAR 15 2044 W:5EAH HP LASERJET 3200 p-a
F Hirmeiara Tygn

a TYPFLE OCTHER

Nulliey Melpat

by ul et A1 O Jnre. o o

Toal T of Sty Salerar Gl 0

Mkl Fimoy B

I Yomerie:
ALL AFDDWTTS REPOHDED TOATRUCTLURE FIRE AT LUTED ADERESS, lmmmm\'mwmm
TAR-CCECTED B mmmrullllmmmmmmmm




| é:r.l'libit 5 -
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.. CRA@GJ?S Ltd- : ST Hn: 40989 Jackscnvilie Fords 322030389

"b‘iﬂtl !ﬂi £02.2508 - -Fax 964.807.2510

Msirch 9, 2004

FordMotoe Company [ TOORBRRT |
- Attn: Shawn Nerton , S T T |
3 Puklane Bivd Suite PWT300 . | MAR-1°9 2004
Dosrborn MI 48126 ~ R _
VIA FACSIMILE: 313{4540&9 . __ﬁﬁm . : E
' . - - l‘ ’ B i
| ORJ IC -
: ‘Rex . FFIC}Clum Numbﬂ' :
. ¥PIC Indared T
Date of Loss _ 1 3772004
‘Typeof Lass : FircLags™
_ﬂnumplled Loss Amoint - . Claimn adjustment atill cogoing
. . Dear ML Nurtm | ¥ _ | : .
.'_ B Aﬂ yuu I:mewcmhrmm sFund Inmrnnnacmlzmy[‘ﬁ‘lc } in pussting

* gubtygation pecovery of any inguragce funda which might be paid to FF1Z's above noted
insured fiir the above. noted logs. Thé information we have heet provided identifies you
_and/or your company as a part}' that mvay be respapsible for causing, or cnni:ibuhqg tn
~ the lass, and you and/or your cariipany may be subject to suhrogation. R

. ~1qhdpynuldmttfy mmﬂltaimpimunam- lﬁ.[:ucmdatthe
Bomie of the insured; irving TX. The fire oxiginated 1n the amacked. :
o hubr.lrmfurthehnm At the time.of ta fire the idsured™s 2001 Fond Expedition -
- ‘wasTocated 1n the prapmdw:unwluedm !hauuuufﬂmﬁm. Thr.-vehmle

_idm.ﬁuhonu IEM‘.FU.'IAL?I

. QF 'u"lTAL IIJ[MEDI&TE MORTANCE at ﬂm titne is that gur ctpul:(i} ﬂeﬂi te b-agm
-the renttval of the. évidence fiom the soene a0 thet the insired can Yegin the renovation of
. thehame,. You and/or your insurance carviermay-wish to-have an cxpert cxagiing the -
- - sctine as'well We wish. tget-ordinaie this for alf concémed parties. Howrver, thig imust
' beéoneunmudmul Zase hive your carisr conitact me within 48 hours 1o a:ranaeibr :
. .your expert [asp a. If you or yous,carrier dofes) not immediately contaet os -hurut this - é
- Taatter, wa will & stirne you do not wnsh to make such #n inspection .

& Pé%ﬁ@ﬂ f&ﬂ'Pﬁ’@@Mﬂ C Iwww.ﬂraigis.t:upi
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-€RAHGIH Insurance Services
. ES Ltd' PO Box 40569 Jurksoawille Florida 32203-0569

Veice 904 A07.2504  Fax 904 807.2510
Immediately notify your insurance carrjer of this loss and potential elaim against you and
or your company, and have your carrier contact our office. If you do not have an
insurance carrier, you and your company are put on notice of this claim .. Plense
imrnadiately 12t me know {f that {s the case.

Any dispule must be forwarded 1o our office in writing within ten (10} lays of your
receiving this letter.

Sincerely,

e € Slepoty

Kyle E, Fitzpatrick
904-807-2736

1bLeD

A Passion fer Process™ WwWW. craigis.comm

MAR B9 2084 1331 - -
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Voice O004.807.2500 Fix 904.807.2510

Match 0, 2604

Ford Motor Company ‘,—.f_'

Atin: 8bawn Norton SRLEE N3
3 Parklanc Blvd Sujre PWT00 L L T
Dearborn MI 48126 '
VIA FACSIMILE: 313-845-4089
IMPORTANT NOGTICE

Re:  FFIC Claim Number

FFIC Insurad :
Date of Loss 1 37004
Typse of Lass : Fire Loss
Anticipated Loss Amount  : Claim adjustment still ongoing
Desr Ms. Norton:
. As you are aware we represent Fireman's Fund Insurance Company ¢ FFIC™) in pursuing

subrogation recovery of any insurance funds which might be padd to FFIC s above noted
insured for the above noted loss. The information we have been provided identifies you
and/or your coinpany Bs a party that may be reaponaible for causing, or coptribating to
the loge, and you apd/er your company may be subject ta subrogation.

To help you identify vour involvement with this loss, please note:  a fire cocurred at the
home of the insured, || Wooden Lana, Irving TX. The fire originated in the attached
two car parags for the home. Af the time of the fire the ingured’s 2001 Ford Expedition
was [oeated in the gamge and was involved in the cause of the fire.  The vehicle
identification is: IFMFU LAL7 11|

OF VITAL IMMEDIATE IMPORTANCE at this time is that our ezpest(s) need & begn
the removal of the evidence from the scene 50 that the insured can begin the renovatian of
the heme. You andfor your insurance carrier may wish to have an expert examine the
acene a3 well. We wish to co-ondinaie this for all concemed parties. However, this must
be done immediaiely. Please bave your catrier contact me within 48 hours to amange for
your expart-inspection. If you or your camier dofes) not imimediately contact us ahgut this
matter, we will assume you do net wish to make such an inspection

pirie-21-S00-50A

HWWA.CTAIGIS. com



: ; : Insurance Sarvices
. aﬁﬁa G f‘i S Ltd a PO Box 40969 Jacksanville Florida 312203-0669

Yoice 004,807, 2500  Fax 904, 807.2510
Tmmediately motify your insurance carmier of this loss and petential claim against you and
ot your compary, and have your carrier contaet our office. [f you do not have an
insuancs cardst, you and your company are put on notice of this ciaim. Plesse
immediately let me knaw if that is the case.

Any dispute must be forwarded to our office in writing within ten (10) days of your
receiving this letter.

Sincerely, .

Kyle E. Fitzpatrick

904-807-2736
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. CRAEG/TES Ltd. PO Bex 40559 Jackiomville F'l::lis:aran:::::-‘:::

Voice 904.807.2500  Ffax 904 A07.2510
[mmediately notify your insurance carier of this loss and potential claim against yon and
or your compeany, and have your catrier contaet our office. I you do ot have an
insurance cartier, you and your company are put on netics of this claim. Please
immediately et me konow if that i the case.

Any dispute must be forwarded to our office in writing within ten {10) days of your
receiving this letter.

Sinececly,
Wafh X

Kyle . Fitzpatrick
Q04-E07-2734

ISL-0-E00-Cala
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1] STRUCTURE TYTE, CTHER.

ALL AFD TRIT? FESUNDED TO STRUCTIARE FIRE AT LISTED ADDRES. EXTENGINSAED FIRE IN FULLY BWVOLYED
(LARAGE WITH FEECONHECTED 5 MWIEET TI LRVES INJE TO RENDERCE IETANCE FRGM JSTRERT ACCESY. 2001
I CLATLAGH ALM) DESTROYHD HY FIRE. -
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NS File No.: TX01-05M5
ASRFGNMENT

The sxsiganest was peccived March B, 2004, pad the Investipathon commenced this same date.
[oruction were o eomduct an ooigin end caaes imestiation. This acsipumont was axpended te
ichade L8 Machadical Fugineer Richund Soindot in moview' and seettesent of (he: Gre loas sits,

DETERMENATION QF ORICIN ANT CAITSE

Thiz Ora was acckieninl In nalure. Burnieg Gt occurned ke the vicinly of the seeeier brake
cylindey haysing located in the left side poction of the angine companiment, Tie caies was doe 30
avechomting and faihyure of the brakcs preceone switcls of the brake mmster cylpder asaminly.

Inforemticn and factors aveilabls to extabish grigac
L. Areaof greatest fire damage
1 Pyoeeng of flame spread
). Arsmoflowest bam
Infucosion and Sctocs svallahiy 1o extablileh causs;

1. Single wres.of crigin
. Howmsus! scockemisd bum

1. Fooumd hegt damage 1o brako oaaber cylinder axsombly
4. Mo other beat or igaition somece K

m_mpmud:&uhumduqﬁ-ﬂ-l

" Property
perilon of this examination.  UIS Eopmest Ricband Schutes ssicled Lo fhe cowgletion of this
review.

A wibscqoent review af the fire scone was comincisd by Mr. Lary Hokon of Hewell
irvestigaite Services, Ing. bewd ot of Cuinemville, OA. He wis present mopresniing, the
lnteresis of the Ford Mowr Compmy. Coomnercial Itstalletios Becage: Efin Young sad
Asmeixte Counoll Kevin MoGrew aitendnd thir subcaquent sxsm representing. the istermty of
Protection Owme Alarm Bystao

The stroctine krvolved in (his Bra loza was & two-stary, wood fraure end stucoo slding hosa
having & compositios moof end » alsb fxmdation with the mwin arirance facing in o sulhedy
dirsction. The hame wes incated o the nodth side of the qul-lesac cofiog © the eadtivest
iy roadwary.

Mo adverss oomditiom wen antawstercd duasing Eis caees, wod & thorough revicw of the Ore ks
wan conducied.  Alcrptions i the fipe woann munzisicd oF misoc ovechaul off debris in the sonth
central garsge ares with the min doar pulled dows off of the mounting brackens.  This dansegs
v conchucted durieg nppression dutics of Bre persmnel.



Irred _

IS FileMa.: TX03-05895

Exterine caditiors of (he kme maatiested sobateatial hegt acd fie vonl donage niing out of
the amin aeiry doorway to the gamga slong the extem axierios wall of the homs,. No ather
abwions five Jamage wisk motad to fo etwrior portions of the strutbare.

All doory sd windowa spponred sccum ymniesting no obrious slgos of prior forcible cairy.

The gaoage and living portioms of the home apprared will fomished with teng and centsors that
weto Comistont 'wilh & rosidential occupancy. Evidence of prior removal of ivees was oot bond.

Evidencn Exied in Lhe origin and caus caption of s report reveal baming, Grel cocomed in the
laft sila of the engine comparment Twolving the braka peegsore switch wel estocited wirng
mmmmmhummmmmmm This plastic
cantainer evenhually was compromised causing buning braks fiyld o0 spresd aver n sshaingial
mu&u&mummmm AL this polt in the buming, fany
spread imenally aorom hosry, plaxic moldings and ofthey combusdiby: meteral Usoughout the
cngine coompariment,

Fim vest damnge v moted 4o the fond prish and lef side whee] omll snd Bender oF the webiels
Flasws vanted out of the kit and front 2330, then igniting wood shelving in the weasam posticm off
the garage.  Oéber combustile mascrials wers ignited sloog e south side of the gemgs wilk
ovantusl veofing, ot of the perags door. bdost of the gaags snd vehicls wem ovolved with
fiams whon suppression cffiwts of the firc departmest were institwied. Al some point i the
burping, the gmolne fiuel tmk of the vohick was rugtamd wkiling to dx total fusl bed sod beam
ol thak Brw.

Fiee veoted oot 1he top portion of the garege door ciied caraksive bet and fire danags (o the
minoary stocco shfing alony the cmsters postion of the bome cxteading upwand i 1he. atvond
finor roofline. This darmge wes Tpwited to the uleiion malerials and siding with swat of the
[rxming imact-

Carelk] coview off the fre loss &d oot revesl iy wvideooo of multiple polws of crigm ar
woexpucied or umnesl scoviscaed born. Al doumerted fcts wnd cirtumaances i cousint
with lellr: of the vehick"s bosker pretsure swicch, which was the igaliion soure wod o for
this Are

The howst was pratecied by 4 bome scouily sysiom provided by the Protection One Alann
Services,

It should be posed thet the garage was nol oovered by wey hext or ouoke detectlon seocore. This
clrcometance balkd wp wishin e garage belbm discovery by
tim homecwnes Frotection of hast sad smolce: swntorns in the paroge
could e Smited peoperty danmge dus to earfier detection of this e,




Property owscr I sted that 0o the mordicg of the firc, she motiond a strngn biting
acand, which secowd to be cnanetig oo ihe kitchen oicn of the borow.  As dw owd
determine the locstloa of s exange noles, ake Heen hewnid soveend loud dnewps sod booms
w She then smell the seam of amoke a0 imedimtely slerind her

et wian in their upatales bedcoom:. NN i 10 1A £ocagt BOiry
door and wpon opening & was met with » tremendous amont oF best sod snoke.  He slamraed
ttha dotwr sinrt and then yelled to bis wife s son to gof oot of the hoote that i wes on Bre. They
il fied the home and dialed 9-1-1 ot 8 cell phose & FEpoTt Bk Sre,

I fixther relnind thet the fest Gme ths vehicle was driven wes on Saturdey night st
appeodinmtely 14:20 pin. B wibs hed cecerlly hond & problen geilicg i ost of ptok sl Hhe
crube captrol would 0ot wede. A warloer feoms by construction bosiness leoked of the vohick
and determined fhaat u blown fuse wea the problom and replaced it, This wea sametines & weak
before the fire xa everything yoemed to be In oeder aller the blown, Giee war shamged.

g

*  Fire Officicis

Alleyy Fire Deywrimerdt Invcatigaior Brian Eaoch stated that dee call fr slerm was recejwed o
lﬂlﬂmnnm'l.m Muuﬁhmwmﬂnm

The fire wes extinguishwd with 1o upwesny] difeuliies. with twe pre-coanectel 1%-inch Kre band
Ency. Fim: depvage waa lnlted tn the inkerioe portioes of the poage and exterior shilng ahove the

GACMET colry doarwary,

Invvestigator Puripn Roach Karther xtoied that the couee $ar (e Gre was undetermined at this tioe
et theit no indeotitnal Or crisnio] act B suspected.

A crpy oF it Allen Fire [ncadeat Rusport way obeained and 1 incloded s wn eadibit in this report.

CONMENTS

Furzuant to your instructioms by plowe, no addyional work will be conducted on i it
at thin time, and our Sk will be placed ective. Pleaso cal] ws i o have any addiional questiona
oy flortiwr sapigupmsot rocoeds.




1 Property Desatipiion Sheet

2. Allen Fire Incldent Report

3. Fire Soome 33 in Shest

4. Copy of e evidonct imasmiital shocts poge [ & 1
5 Ooe Seigram with overly

& 110 cok phatn

7. Photograph negatives moailed woder sopdcitc cover

Richard Taylor
Special [mvestigutor

Llnifed Imestigations & Sciences, Tnc,
214-946-3989 or 800-615-4840




Tomared:

LIS File Mo.: TX0I-05895

F 3R PRI LR I 4 bl

™
™

BEEEH
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Morih exterior portion of verd Ewxing sowth tovandy sear of home
Rear dwelling coclopurs

Rear steps and cntry fote the worth portion of the hoas feiag south
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Wall view of phato 24

Floor view of 25 .
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Bonthers: wall cvervitw ficing waat sotlbosast

Wall and fioor vicw of souhemn end of perege facig west
Close up of sruthwesiom comer of gacege:

Floor view of photo 39

Wostern end of oiling and wall of garage fuciog wst

Wit wall cablust overview fcing northaesl

Weviern wall in Font of vebicle Eaciog nodth
Lower view of photo 14

Western oabingts along wall shoving sohatactial chacriog
Bomya side of westten cohinety showing ovnerview and cheming
Westoen chbinct duplex roacptacke avorview

Captral ceiling chyorel of garage faclog west

Vichiple top i westesy cciling Hcing west

Hocihery ociling overview of garage Sicing woat

Northern partion of gerage door Gty woethwest
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Hosthenster comer of garage cading fating northwent

Wall view of 431

Floor vicw of #4

Narthers interior wall of garage elng west

Chose wp of norirwestent chbaiet cocm off paruge Being. et

Flectrical recepiucle serving freaser sod refrigerstor along narth wall
Garage overvisw of iitcheh ety door

Kichen entry doos apon showing wo beat of e danige im intexior off o
Western wall of gerage thowing eshinet char mad damage in frant of vehiel
Quanaing view showing frout right side o vehichs facing south

Noobers vide of pange dowr opaar

Eastam side of garage door apaner

Zouathern dnverview of guage dodr opéner

Weaatern view of cellg mad wall shoraing fhond alecirical whing knact
Ceatral ctlling of ganige Sacing west

Eanters ceptral section of garage Gicing southesst

Westorn position ight ibdure witing showing Enesive beat damage

Top porticn of gkt Bxhers o angtzal s of gamgn shawing iovaslve et dammgs

Bottom ballest sids of Eght fixten shawing bavasive heot dosmge
Soutbexsien comer light swich overview

Floor gvesvicw of soutiovesiora Soor space nf garege
Yahicle % s crmirgl onitiog everview

Bent view aF wabhicks fasing wioat tovd foat shde
Faar lnading view of photo 71

Right thant side averview of wehicle

Righn pear gwerview of vehisles

Lek fromt overvisw of vahisla

Lzt coniral shia overview of wehicle

L= rear side vverview of vehicle:

. Drivey'n dash and steacing wislal ovexvicw

Caotral dash overview

L& side ovarviow of cagiee: black

Clow up of loft skie Fsder well of engins sompartosnt
Brake xmater cylidis overviee

Clowe: up ol maser cylindar romainn on vacuwm houaley
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Fron radistar and air conditioong condenezr enll overviow
Resr segine hlock xnd central foewall everview

Firewall owvierw above brke omster cylisder assanibly
LcAl sk brackot of radlstoc
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Front. averview of engina block pod pril

Rear cverview of firswall

Bruks master oyfincler ssscmbly overview -
Closer wiew of 85

Front keft side of englee biock showing altemator mmalm
From of engioe Hlock overview

Top view off brake saster aylekder and Iofl sida of the bock
Lower Grame avarvicw of laft Saodar wel

. Close wp of beake peenme switch top bousing

Packagad wnp smenshly

Reaing of lower portioe of bitks prtsmes weiteh i e debrls Balow oaster

cyEader aassnily

Lowar partion of beaks peoamrs roviich

Quartering view of lower portios of beake pressoe swikch
Lol sido overview of moster cyfdar bady

Top view of saster aylioder body

Cleared debeis shmg kel quarimot of vehioke
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@ FARMERS Narioeal Document Cenver

Oklahoma City, QK 73136-8992
~iUMER Ar i dncument@armersitsurance. com

FECTION Far : 877-217-1389
00/ 28/2004 4 W1-5 h9:24
Ford Mowor Co.
A Shawn Noron
P.O. Box 6248 - MDY 3nc B Imn T
Dearharm, MI 48126 r “if;:'ﬁg%r : .
Be  Ourlnsured: ] AT 85 2 |
Loss D !! & Z0D4
Taim Mumber: : LkTIE OF '
Total Amouat Owed: 54.81 L-H-L'—Fiil_ﬂ_ﬂ_ﬂ_h__u e
Diear Shawn Norton,

A review of the facts of tha ahave lnss indicares that pour product failed and caused damage

to aur jnsured’s property. We have made paymant 20 our insured for these damages, and now
seek reimbursement from you. WE RESPECTFULLY ASK THAT YOUNCOT RESPOND TO
OUR REQUEST WITH AFORMLETTER

You wit find this corespondence and its enclosures contain substantive infortmation and
aupporr sdaquare for your firm e make o decision concemning your liabiliry, This vekricle will be
aurilable for your inspection during the next 60 days. Afterwards, we will be reguired to
attempi to sell ibe saloage.

The entities in the stream of commerce, mch 25 you, a mamafacnrrer, are lizble o both
negligance and product lizhilty. As you know, }mnhigamnmmpmpndydﬁmand
test, trarmifacture, and pive appropiate instructions for installation and wse of your
produrt.

Your product cid not meer the expectations of my msured, the consumer. Your product Failed
and caused the Joss resulting in dapages of 2255481, Attached are docurnent subsraneiating

paymeni

It is our desire to settle this claim without camsing you the addifional time and cost of
tidgarion or arbitration. A&&mmmngthemched, please call me ro discuss resolving
this maner.

Sincerely,
Mid Cerury Insurance Company of Tezms

S okt S
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ﬁ_ FARMERS

10/21/2004

Shaon Noman

Fard Moo Ca,

FO Box 6248 - Md 3ne B
Dearborn, MI 48126

Re: Ovur Insured: I

Loss Diare:
Claim Mumber;
Towl Amount Owed:  $22,554.81

Dear M. Norton:

We previcusly adviced you of our subrogarion
hmwﬁ;h'nuur&mnnd&igin&upmtwﬁﬁ
information plezse do not hetitate to cantact me.

Your procpe response will be gready appreciaied.

Sincersly,

Mid-Century Iansrance Cornpany of Tesas
Soth S

Scott Shefficld

Special Subrogarion Represerative

512-238-37%%
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Maboaal Docemeat Cener

O, Pax 268992

Okshoma City, O 73126-8992
deimsdocumcn i rmersinserance com
Fax: 877-217-1389
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m regands to the above-noted chim. Eocloged
phoengraphs. If you need any additional
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