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Ford Motor Company
Consumes Affale
PO Box 8248
MO-3NE-B

Dearbomn. Ml 45128

Re: Company Name- Intagon Genaral Insumnce Corporation
Ing

Policy Numbar- 5082300

Date Of Loss- 04/15/2003

Yaur Customer-

Yaur Refaranss Num 1?5#4_“" Numbar}
Payment Ameunt- $10,375.00

Insurad Daductible- none

Total Subrogation- $10,375.00

Dear Ford Motar Company:

Our Investigation of the accidant described above discloses that we are enlitled o
racovar frem you for the damages to our ivured's vehicla. Our Investigation has
detesmined that a defactive spasd sanaeor (crulze contro! moduls) was the causs of this
fire.

Our inaurad has been paki under the terms of their policy. and they have assigned us
thalr right of clatm.

Enclosad is our proof of damages. \We request payment within 30 deys. We will
forward the deductible to cur Inaured.

&1

intagon Ganeral Inzurance Corporation, a GMAC Insurance Company

OMAL lreurance
Stava Gunnsl
PO Ea4an

Wihston Salam, NC 27ig-0om

{88 2334975 23032
e SAAL nsuranoe.cont . ERDS-085-1 C-2278
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May 11,2005
Foxd Muotor Corp

Deerborn, ME. 48126
Attenbion: Shavmn Norton

- _
AT R 1

BRISTOL WEST

INSURANCE GROU®P

P.0. Box 22-908%
Hallywood, Florida 33022-9085
Phone: (954) 316-5100
1-(800)-BRISTOL (274-7865%)

3 Park Lane Bivd Suite PTW300 M UAJ

Re: Chr Claim
Our
Date of Loas!

Vehicle: 1998 Ford F s
Vin $1FTZX17WO

Your Refer #: TlInknown

Drear Shawn:

O Gk ERNY
,:-.:.,_,,,,I\.FE‘_'['I

'''''

MAY 2 4 2003

G F1GE UF THE
GEMEFAL COUNSEL

sl ek

Please except this as our notice of our rights of subrogation demand. Cur Insured above

vehicle had caught on fire caused by cruisc

fire which may ar may not had a riacall on.

ule to cansed the engine ta catch

Bneloged pleass find our supporting documents our total demand is $9437.80 pleasc send
your check payable to Bristal Weat Insuranos Services,

I can be reached directly at 1-800-537-2133 X1298 or 954-316-5200 XB8011258.

\%ﬂ g\f@ %{tfﬂ__

Tary R
Senior Subrogation Specialist

For: Bristo]l West Insurance Company

BEZa-0T-SaR-Gona

Bufatol Wast Intucance Services of Caltfernts, Tac.
Bristal Wast Imexrabxs Barvices, Inc, of Flovkda
Birista] Wast Insuranss Seevices of Mavmda
Hristn] Wit Insaraars Sarvices of Trxan, Ine.
Const Matiana! Hibding Compauy

Caxntt Mutiasal lnsursscs Campiny
Imurance Duts Syrtems, G.I.

Canrt Mutionn] Cameri] Ageney, Inc.
Racurity Natioanl Invorincs Compasy




17 -LI
[ncideal Number 050005134 I ek 1008 Pationt FIAE, REPORT
Priviad By: MACHADC, KELLYy, = o8 oo 322X 105600 AlS

Fire Agency: St. Lucle County Fire Rescue Engine 10

INCIDENT #: 050006184 EXPOSURE #: 000

:  Block Aaddress
saint Lucie, F

INCIDENT TYPE: 131 Passenger vehicle fire

ALARM:  032/26/2005 21:50
DISPATCH-03/26/2005 21:52
IN ROUTE:03/26/2005 2L:52
ARRIVAL: 0372672005 22:08
CONTROL: 0372672005 22:11
LAST UNIT CLEARED:D03/26/72005 22:432

ACTION TAKEN: 11 Extinguish; BS Investigate;
RESPONDIKG \MITS:

PRE-IMCIDENT VALUE EEE“PEPt¥=510:UDU Contents: $50]
LOSS [Property:$10, Contents:$50)

Supprasiocn [Apparatus:2 Personnel:6]
EMS [Apparatus:l Personnel:2]
OTHER [Apparatus:l Personnel:l]

Hq‘l“‘ l:

RELEASE: N MNome
| PROPERTY USE: NN Not M xed
PROPERTY USE: 985 vehicle parking area
Legd=Grew Member: McElheny,Charles - 317 EMT 1TG5814

rew mbar 2. Gonzalez.Herman - 505 EMT 1778727
Zogesfjespanded ta:

IYY[ULVED BUSINESS/PERSON:
INWEVED PERSON:

Port Saint Lucie,
DWNER.: Unknown

-
I o soine weie,

OTHER APPARATUS AND PERSONNEL: ~

INVOLVED:
Living units:0 Bulidings: 0 Acras: D

SIGHNIFICANT ONSITE PRODULTS: Hane

AREA OF FIRE CRIGIN: 83 Engine area, running gear, wheel area

HEAT SOURCE: UU Undetersmined

ITEM FIRST IGNITED: U uUndetarmr ned

FIRE CONFINED TO QBJECT OF ORIGIN! Yes

TYPE MATERIAL IGNITEDR: 23 Gasoline . o
CAUSE OF IGNITION: U Cause undeternined after investigation
FACTORS CONTRIB. TO IGNITION: None

HUMAN FACTORS CONTRIBUTING: N Kone



Pae 2
Tnocldeot Mumber: 050006 1B4; Duwir: 17/2005; Pationt: FIRE, REPCAT
Prinied By: MACHADG, KEL! 1 L6l on 1202005 10:54:05 AM

FIRE SUPPRESSIOM FACTORS: None
EQUIPMENT INVOLVED IM IGHITION: MHone

MOBILE PROPERTY INVOLVED: 10 Passenger road vehicle, other, FO Ford, F-130,
1996, G-THANG, FL, uUnknown

REMARKS:

ENGINE TEN RESPONDED FROM 914 JOHM MACORMMACK TERR. . ENGINE 13 ON ANOTHER
CALL . UPON ARRIVAL FOUND FORD F-150 FULLY INVOLVED.VEHICLE WAS IN DRIVEmWAY

NEAR HGME,NO DAMAGE TD HOME.VEHICLE 100 ¥ LOSS.DWNER STATES HE HAD NO PRIOR
PROBLEN WITH VEHICLE, STATES HE HAD PARKED IT SOMETIME PRIOR TO

FIRE.EXTIMGUISHED WITH 1 3/4 LINE.NOTE ARRIVAL TIME DELAYED DUE TO RESPONSE ADD
OF FIRE UNDETERMINED,

CREW SIGNATURE: MCElheny,Charles - 317 EMT JTE5B14 (ELECTRONIC SIGNATURE)

khkikkkkd bt b Akt kb EFDATA CORRECTION COR UPDATEX*tdddddeddkddnddbnes

E:'l_IHI:IDEHT_DATA.IHCIDEHT_DATE 3/26/2005 12:00:00 am : 3/2/2005 12:00:00

modified By: Gaskill, cinda - 198, -- 249
2005, 03-28 10:45:56 AM
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CuDL Isswe List Page 1 of 1

ISSUE LIST

. Last Handling Name/ Vin/ Modal Year and Vehicle  lssue
luunemE Reasan Deac Casa No. Lina Typa
R122/2005 : 1Fc 7wow [ 022 F-SERES 02
LEGAL - INSHRANCE COMPANY. 41840815

CLOSET SETTLEMENT

trZa-0r-sae-sou3




Castomer Data Link - CulDL,

Al Astion Dutulls for lagim

Page 1of |

Print

M Yaur: 1986 Model: F-SERIES  Case: 418430815
Qwner Status: Subsaguent WSD; 1997-11-21

Symptom Dasc: FREASMOKE VISIBLE FLAME UNDERHOCD Fﬂmur?h:::-
Radnon Daec: LEAAL - INSURANCE COMPANY SETTLEMENT Secondary

Inmue Type: 02 NFCRMATION [nmun Statwa: CLOSED

Actioh: ADVISE CUSTOMER TO CONTACT THER MEURANCE COMPANT FOR ABSISTANCE

Dealer: Orlgin Dess: '3 CONCERN DASE BASE
Odomelar: 118200 MI Comm Type: PHONE

Ansiyat Nams: NATASHA MARCELL Analyst: NMARGEL2

Aclion Drate: 03/22/2005 Artion Tima: 14.37.27.881 Action Data: No

Commemts CUSTOMER SAID: -THE VEH GAUGHT ARE M HIS DAVEWAY-FIRE STARTED UNDER THE HOCD FROM THE
ENGINE PFART~¥EHICLE WAS TURNED OFF~NO DAMAGE DONE TO THE HOUSE-VEHICLE HAS BEEN TOTALEG
OUT-CLAIM HAS NOT BEEN PAI AS YET~ CALLING 7O NOTIFY FORD TC SEE WHAT STEPS NEED TO BE TAKBEN-CAC
ADVISED: YOUR INSURANCE COMPANY HAS THE RIGHT TO PURSUE CLAMS FOR REIMBURSEMENT AGAINST FORD.
HOWEVER, FOFRD WiLL 8E UMABLE TC NVESTIGATE YOUR CLAIM AS REPAIRS TC YOUR VEHICLE HAVE BEEN
PERFORMED AND YOl ARE CURRENTLY I THE PAQCEES OF PURSLANG A GLAM WITH YOUR INSURANGE COMPANY.

SPZe~0TLOg-G0t3
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Nationwide’
On Your Side”

Matiomwide Inguranes « 110 El 3212 = 315-453-35%4

May 6, 2005

Ford Motor Company
Parklane Towers West — Soite 3
Thres Parklane Boulevard
Dearborn, M1 48126-2568

Attn: Shewn Norton _ T)DL KD(IQ/QC}

Re: 63 claims relating to crodee controd racall
Dear Ms. Notton:

As you will recall you and I spoke 4 weeks ago. [ am the manager of a centratized unit that has
been handling cubrogation claims Nationwide has involving automobile fires and possible
defects since September, 2004, We also have been handling these clpima for our affiliate
company Allied since February, 2005, You have had discussions on saveral claims with my
associates Kathic Styer, Lynn Ellis and Lyom Koenck. Our goal has been to establizh a positive
working relationship with your company, and to only submit claims to your company having
merit.

Enclosed you will find supporting materigls regarding 63 of our claima reigting to the cruise
cantrol recall. 'We have provided a list of thesa claims, and supporting documeats for ach claim
which are separated and n the same order as they appear on the list. These claims are for the
gastern states in our opexation. 'We are waiting for a report on our western states handled hy
Allind, and as soon as it is avatlable I will send those to you for review. As we discussed during
our phone call many of theze claims were handled and closed prior to us being aware there was
an issue with the cnuise control. Thexefore, on some of those claima we did not secure a cause an
otigin repoit, and the vehiclea are no longer available. On all claima we have provided
photographs and estimaics that clearly document the area where the fire started.

I would appreciate digcusging this with you or someone at Ford once you have received chis and
have had &n opportunity to reviow, Please contact me by phone st 315-453-3504, by fax at 614-
051-3180 or by EMAIL at mabbetc@nationwids.corn. We look forward to continus working
with you and vour temn, bullding a strong working relationship, and warking towands cost
effective resohitions of claims for both of owr companes.

Cég Mabbett -
Submgasion Manager COSEAY 00

B B LR
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ENa%-008-1 C-2246
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From: unjmown, | Pager 33 Dalbe 5MDNZ0GS 2111 PM
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FULKERSON, FEDER & WoLLAM |

A LDMITED LIARLITY PARTNERGHIF . Lo
ATTORNEYS ATLAW
1776 YORKIOWN, SUTTR 340 ' TELEPHONE (713) 225-3400
HouatoN, TEXAS 7055 TaoLy, Faes (827) 225-3401
TCPECERBLAW-FIW.O0M Facsmaa (713} 2258-3300
May 10, 2005
" M. Bemando 5. Garza Vin Frcgimile
Callier & Garzs, L.LF,
4900 Woodvwmy, Suite 700 “ER T
Housion, Texas 77056 s nw_,ﬁmm.;
- i
f
Re: Ford F-150 i May Isg P
f
. Dear Mr., Garen: ' . ﬁﬁ_ﬂﬁa% _
1 have besn retuined to represent toa
umed In 2001 Ford F-150 truck and damaged,
his nephew's homa,

It appears that this fire is the same type of fire that has affected
numerous Ford trocks and led to the recall of earller this yenr, related to

haﬂemﬂd{hﬂpmmmﬁm. I wauld ask Ford to
inspect this veldcle and compensa for the total
logs of his wehicle, Below 1s the information on this truck:

e
Plade No.: .
Address: Osbbalto & Syivia Cabezes NG
HOUSTON, TX :

The vehicle 18 available for immediate inepection. Please let me mow
when Ford wishes to examine this truck, Thank you for your attention
o this matter and please call me if you have any questions.

This faxx was pecelved by G FAXmaker fox sarver, For mmlm_



sl w mvaens aa e oo O UNKNOWR | Paqec 33 Datel SNOR00S 22111 PM

g
EE‘

This fax was recaived by GF1 FAXmakar fax sarver. For mons infomation, vsh: _

HEZA)T-Sea-S0a






® State Farm insurance Companies® a

Tuscalooes Clalm Offca
323 Enargy Gemler Blwd, Sulta 16504
Morthport, AL 35473

. ApHl 28, 2008
FORD MOTOR COMPANY -
OFFICE OF GENERAL COUNSEL ]"W
PARK LANE TOWERS WEST ; mﬁﬁgrgy@m“"*ﬂ- Ny
3 PARK LANE BLVD SUITE 400 v el
DEARBORN M1 48128 0 e

- Notica of Subrogation e LS -

Re: Clalm Number
Date of Loss Aprl 11, 2005

eerea e i

Insured

Vahicie 2001 Ford F1

VIN FTRX{ uw-th
. Mileage Approximatedy

Ford Motor Company:

This notice I3 to advies of a laag that occumed to ouwr insured vehicla and'or proparty. Tha
damiage was cauaet by a fira nelated 1o a fallure of the spaed deactivation control switch.

Our Investiation indlcates that Ford Is reaponsible for thia loss. By virtue of our payment, wa
are enfiled to recover from the responsible parly. Plsass consider thia letter az our demand o
Faord for relmbursameant of $19,413.75 which includ=a our insured's deductble.

Any satilement by Ford with State Farm's policyholder with raspect to the abova deacribad
design Issue must not prajudica qur rights as subrogor, and shall not ba relaased by the
execution of a genaral Raleasa with such palicyhokdar.

In order to assist you in svaluating and processing the subrogation claim we ara asserting, we
may provide nonpublic personal imformation from our customer. We are shanng this
information to effect, administer, or enforce & transaction authorized by the consumer.
Howsever, you are neither authanzed nor permitted to; {1) Use customer information we provide
for any purpose other than to evaluate and process the subrogation claim; or {2) Disclose or
share the customer informatien we provide for any purpese other than to evaluate and process
the subrogation claim.

EROS-£87-1C-B29E

HQME OFFICEE: BLOQMINGTOMN, ILLINGIE B1710-0001



" FORD MOTOR COMPANY
. 01-6609-879
Page 2
Aprll 28, 2005
Your cocpsration |s appraciated. If you should have any quastions or would llke to sat up an
appointment ba Inspest the evidence/salvage, plense fesd frea 10 contact me at (205} 345-6418.

Attachad |a additlonal information related to the fAle.

(Y

Brian Galloway

Claim Raprasanhtativa

Phone: {205} 3456418 .
State Farm Fire & Casualty Company

013042602541

Enc.
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Nationwide’
On Your Side~ o

. Nationwide Insurance = 110 Elwoad Davis Road, North Syracuse, N.Y, 13212 « 315-453-35%4

May 6, 2005
Ford Motor Company

Parklane Towers West — Suita 300

Three Parklane Boulevand e
Dearborn, MI 48126-2568 [ FORIEIION SORTET

.Aﬂ:ﬂ: Shawn Norton 1 MAY 13 2005
Re: §3 claims relatirig to cruise control recall Lﬂ_mtib ;
GENE couNgEs ..

Dear Ms. Norton:

An you will recall you and I spoke 4 weoks ago. Iam the manager of a centrulized unit that hay
heen handling subrogation claims Nationwide has involving muomobile fires and possible
defecte since Sepiember, 2004. We also have been handling these claims for our affiliate
company Allied since Fetauary, 2005. You have had discussions on ssveral claims with my
aupociates Xathie Styer, Lynn Bllis and Lyrn Koenck Our gogl has been to eatabligh a positive
working relationship with your company, and to only submit clzsims to your company having
merit.

Enclosed you will find supperting materials regarding 63 of our claims relating to the cruise
control racall. 'We have provided a list of these claims, and supporting documents for each claim
which are aeparated and in the same order as they appear on the list These claims are for the
easlern staley im our operstion. We are waiting for & report on our wedtern statea handled by
Allied, aml a8 soon as it is availabic I will send those to you for review. As we discussed during
our phone call many of these claims were handled and ciosed prior to us being aware there was
an issue with the cruise control. Therefore, on some of those claims we did not secure g cause an
origin repont, and the vehicles are no longer available. On zll claims we have provided
photographs and catimates that clearly document the arca where the fire slarted,

T would appreciste discuzging this with you or sormecne at Ford onoe you have received this and
have had an opportunity to review, Please contact me by phone at 315-453-3594, by fax at 14-
961-3180 or by EMAIL at mabbetc@nationwide.com. We look forward to continue working
with you and your team, building a strong working relationship, and working towards cost
effective resolutions of claims for both of our compamies.

Subrogation Manager




T
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Nationwide® ULV
On Your Side”

Nationwide Insurance = I 1{} Elwood Davis Read, North Syracuse, N.Y. 13212 « 315-453-3594
May 6, 2005

Ford Motor Company
Parklane Towers West — Suiie 3
Three Parklane Boulevard

Dearborn, M1 48126-2568

Attn: Shawn Norton \D(D. Z'I-'/A / %ﬁﬁﬁﬁ’:—mu

AFCRIVEL:

O E LRI ity

Re: §3 claims rel 10 cruise control recall
aims refating 10 cnise MAY § 5 2005

' i wFF:E Dr ‘l-lisE

As you will recall you and [ spoks 4 weeks ago. [ am the mmnager of a cenunizea! il 2kt has
been handling subwogation claims Nationwide has involving antomobile fices and possible
defects since September, 2004. We also have been handling these claims for cur affiliate
- company Allied since February, 2005. You have had discussions on scveral claims with my
acsociates Kathie Styer, Lynn Ellis and Lymn Kpenck. Ouwr goal has been to establish a positive
wortking relationship with your company, and to only submit clsims to your company having
merit.

Enclosed you will find supporting materiala regarding 63 of our claims relating to the cruise
conimol recall. We have providad a list of these claims, and supporting document= for each claim
which are separaied and in the same order as they appesr on the list.  These clams are for the
castern states in our operation. We are waiting for a report on our weetern states handled by
_ Allied, and as soon as it is available I will send those to you for review. As we discussed during

our phone call many of thess claims were handled and closad prior to us being aware there was
an issue with the cruise control. Therefore, on some of those claims we did not securs a cause an
arigin repart, and the vehicles are no longer available. On afl claims we have pravided
photographs and estimates that clearly document the area wisere the fire started.

I would eppreciate discuasing this with you or someone at Ford once you have reeeived this and
_have had an oppertunity to review. Please contact me by phone at 315-453-35%4, by fax at 614~
951-3180 or by BMAIL at mabhhetc@nationwide.com. We look forward to continue working
with vou and your team, building a strong working relationship, and working towards cost
effective resolutions of ¢laims for both of eur companies.

i k
ot

Suhrogation Manager
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Dicar Mr. Narton

Thank you for your response to my submitted documentation reguarding the fire loss
to my 1996 Ford Bronca. [ have filled out your required information sheet to the hest of
my ability, however, unfortunatcty, all service records were recorded in the owners mamual
of nry vehicle, and were destroyed in the fire. Az sialed m the questismnaie, the vehicle
mileape at the time of purchase was 31,000 nyles, and at time of the incident,
approximately 82,000 miles. As can hopefully be seen in my "before” phota that was
previously sant to you, this vehicle was my pride and joy, and meticulously mamtamed.

To the heat af my nbility and knowledge, i tan only offcr to you the following information —
in reguards (o maintenance records. The only serviceable problem this vehicle ever had
was being that it was purchased with a WD sytem that did not function. This was taken
care of, under warranty, by the sams dealership the truek was purchased through. As fer
as schedvled mairtenance is concerned, avery aspect was performed by myself This
wpuld mehude oil changes every 2,500-3,000 nﬁlﬁ.mdlb:ﬁcweiﬂnrmuorthum-
tps, with the latest being at approximately 75,000 miles. [ can not stress enaugh, that this

wes: a1y abaolutely rouble free, strong ronning and reliable vohicle with shsohutely no given
warnmg of 2ny mechanical or electrical malfimcetions,

In response to your questionnaires requests for photographs, and expert reports,
these items have already been subnaitted to you in riy previgus mailing. However, if any

more Irformation is needed, plcase fecl frez to contact me, either by mall, or by the
telephane number above. Thank you for your time and understanding.

A

b, ER2S-385-Lc-10231

m—— o TR YA =TT TET AT =
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FRVILEGED & COWFDNNTIAL

OMice of tha Gamers | Catnss Pord Mater Company r
Pasinbsrvy Towarn Wt
Sl 00
Thraa Parklbne Bouksverd
Dadrtaem, Michigan 48128 2568

March 9, 2005

Oakland,

Re.: DOL  Seplenber 19, 2004
Vehicly: ‘Hﬁﬂﬂmm

b oo imm

' «: pmw B I T L IR D

o

We acknowledge receint of your racently submitted documentation datad Febrzary 7, 2004 (2005}, Please
wicuse the dalay In cur respanse as | waa out of tha offiee far much of Fabruany dua %o ilness. Ale, wa thank you
tor iha opporunity |5 address Ble concem In 1 imely mann.

First, if your lnsurance campany wishes bo pursu a claim with Ford Mator Comipany for the dweling
damayee sugiain, pleasi have themn submit a claim to my office a5 wall.

In aeder to process your cain, plaase provide the folowing informatian;

B0t Orgealcolrphorapha cf e vahicss colisianfe darmage & the weged defeclive parts, fom
G
Pleass be acvisad that while we sppreciate your pholoa mubmitbed, we will nequine adeiional phalos of
o allegad defoctive compenent / ama. You may be ahle ks gat these lrom your insurance compaty

Plezzs el us fnom:

X 2 Attach a copy of your expen's report and tha exparts orginal protogmphs. (I one waa made — you
may also ba abie 0 get 2 copy of thia from your insurance company)

B 3. Alach the complea sendce history for tha sublect vehicie, Incuding any tune-upa or of changes.

flaase angway the fokowing 1 the space provided. I you nead addilional apace, please Lse the back of the

4, What wag the milsape at time of occumence: _ﬂ_ﬁlﬂﬂf)

Haa the tleged daleciive parl boan pired or replaced? (cick one) Yes or fio)
6. What ts the currart location of the vehide, and the alleged defactive paris)?
{Yourinsurance company shoul have this fomation)
- Vohve Ut Qamond Gov Pemets loy Dokes A Salva,
e 7. Listal afmrmmtﬂadd‘ﬁuilurmndihﬂmm“m mnduhlluvahr.lm 6—1_’5 "-HS'- g SUIJ

®
. - 1' -ll - o

_wm;

n

5 ERPS-2a%-1 C-18232

FRR 19 2685 08:3% gr3 353 23zd PRGE. 21
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-2-

‘l'ﬁng]g_g "”MSU.SPLnS-.an L.-E‘}' ﬂ ﬁ:rmmh_,j Lhee s
e . KAN O Elleg  alkine batlery
Ford Mubwapts Citdie Cover,

8. Was his vebicke purchased new or used: __ A SE D :
I purchased ysed, provida tha date of purthase, milaage at the tme: of purchase, and fram whom

the vericie was purhasad:__Fetee Ford Q) Chn ALT
31,000 mies ‘?,f Qo

Pleass be gdvised thal all necassary steps must be taken to angurs that the subject vehicl and alf of il
componant pasts dre maintainec and presarved for irial. Ford Moter Compary haa the right to inspect the whicle
and remove and et anry componé! pact that you ciaim to be defective, and io be presentad with the vehicls and tha

~ -Subject soTpChentpaTisTaT the Orerc? T, shtuic Rigation ensue R s TR I,

- - -

I you propesa 1o repak $h vehicls for continuad usage, such repairs may nat be gedomad unti ater Ford
Motor Compsry es inspected the vehicie and removed and tested any component part you claim b e defectve or
advized you [n wriling that i doas not intend is pariorm such inspaction andior tesiing at this time, But even in that
quant, Ford Motor Company wil inalkt 1hat all compormnts claimed to be delactive ane mairained and praseved Jor

trial,

Sincaraly,
MM &
awn L Norton
Claims Analyst
Fax {313) B45-4082

BAeS-9a3-1 018223
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RE.: DOL September (3, 2004
Vehicle 1996 Ford Bronco

Dear Mr. Norton:

Thank you for your prompt reply reguarding this matter. Upon reading. [ would [ike to take this
opporiutity to both add see clarification, and also provide you with additional information reguarding
the vehicle, and the ssquence of events befare and after the incident in question.

In review of the attabed palice report, It bad scniwlly been exactly three wecka to the day, not two,
since | had a0 much as even aburted the vehicle. 1 was a at my dooe at
approximarely 12:45am, who informed me that the vehicie was on fire. [ stepped out of the house 2nd
obaerved the front of the vehicle engulfed in flemes, wnd re-entered my home to call 511, As the
connection was being mads, an officer was already at the scene, It was the quick reaction by all officers
and fire persannel that saved me from the complet loss of my home.

. With reguard to this matter having been turned over 0 my insursnce company, [ was only able to
make a claim throngh my homeowners policy for damage done to the house in and of itself They in tum
guthorized a five investigator to Inspect the vehicle, and did recieve an oral confimmation of an "elevtricad
fire which started near the firewall in the engine compertment® With only Llability coverags an the
vehicle though my mstomobile Insurance, | was unabls to make a clalm, i
was from my residemce. Enclosed are some photographs taken the day afier the
showing the complets boss wehicle, and damnage to my home. 1 feel cbligated to mentioa
that there had been shaslutely oo problama or malfinctions ever noticed with this vebicles electrical
systemt until the moming in question. )

T am secking racavery of the falr market value of my vehicls in addition to the 5500 deductable that
wad pald by [ tomy the subsequent damage to my
will add, will itely preder not 1o seek legnl counscl na to involke personal, additional coar

I have always held Ford vehicles, and service in the highest reguard, and hope to have this siuation
remedied In an extremedy cordial and timely maer,

Simcersly,

: A
ra s
J{J’JH’; Y ,-‘i‘\-f—--

Michial J. Pescatore

ERSY-2a5-L 0132534
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POQLICE DEPAATMENT DAILY EVENTS
BOROUGH of QAKLAND
295 RAMARD VALLEY ROAD NJ 074386-0000

mtar 9723704 {201)337-5171 Time: 10 38AM
DCA #: (0136959 Dapt Na: How raportad: P
Date raported: 9/1B/2004 Time reportadi (045 Weather condicions: R

Oceurrence date:r 9/18/2004 (Qccurrancad time: 0045 |DOW: 7 |Grid code: N

Addrapes of atonrranca?

Qeeourrence locatignt

Lelrs codsir 4010 Fires

Tima dispatched: 0045 | Time Arrivad: 0047

——

Time cleared: 0230 '“ T
Dispatchax: 0903 | DR LA ROSA, JOHN M Priorty: 0

Dlgpoaition: HANDLED BY QVFD

Datails: REPORTED CAR FIRE NEAT TO HOUSE-NJ REGYEAG2D

!'FE‘IL‘JRE INVOLVED]
i

Officer Nunhar Qfficar Wame Eow
go52 RELDRIDGE, CHRISTIAN J PRIMARY OFFICER
0903 DE LA ROSA, JOEN M INIT. CALL-TAKER
£03s CAKLAND VOLUNTEER FIRE DEPARTM ASSISTING AGENCY
0056 MC DERMOTT, EDWARD R ASSITHG COFFILERS
0025 WALKER, DANA I SUPERVSR AT ;CEH
{ VICTIM/COMP/SUSP /OFFENDER]
Name Viet/Cmplnt DB Phone i
UNRENROWN CALLER COMPLATINAN s/ {000)000-00¢
= trer T ® = e - LI - AlGgR6~0000
MVA-VBH OWNER £/ g0 ) H00-007
OARLAND NF %n{m
¢ . hSSISTING AGENCY / / 99-985
Cag00-09000
BERGEN COUNTY ARSON SQUAD-FROS. OFFICE ORJ NOTIFICATION [/ / (300 C00-0W:
HACKENSACK KJ Q00000000
[VEBICLES INYOLVED)
Yr Haka Modai Colar Flatae St VIN
[ COMMENTS ]

CAR FIRE IN THE DRIVEWAY NEXT TQ THE HOUSE M‘M

AND Hl ALONS WITE THE OVEFD ARD ORANGE AKD R RIT.,
RNOWN CAUSE WHY FIBRE STARTED, IT WAS FULLY ENRGULFED WHEN OFFICERS
ARRIVED, BRRGEN COUNTY ARSON SQUAD WAZ CALLED BUT DID NQT RESPOND BECAUSE

IT DIO NOT FIT THEIR CRITERIA, FOR FYRTRER INFO SEE QFFICERS
REEORT-TAFE 9455 TAPE FOR 104-2225

hy

LR

——— ERQE-209-| c-1p23n
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ce: 3/18/2004 INCIDENT SUPPLEMENTAL REPORT Time: 6:258M

POLICE DEPARTMENT
BQROUGH of QAKLAND
295 RAMAPG VALLEY ROGAD NJ 07435-0000 ¥r
{201)337-6171

a..n $:0135958 Dept Neo .ﬂnﬂ:ed: 8/18/2004 Time raportod:045
ddraza of oocurrenca:

'"MARRATIVE)

WHILE ON SATRCL WITHIN THE BORGCUGH OF OAKLAND ON /18704 AT
APPROXIMATELY 13:45 A.M., I WAS DISPATCHEDR TQ, AND SIMULTANEOUSLY
LOCATED ON PATRGL, A CAR FIRE AT 553 RT 202. UPON ARRIVAL, 1 _
IMMEDIATELY NOTIFPLED .HQ TO CONTACK THE OVFR AND INFQRMED TEE
NI SPATCHER THAT THE VEHICLE Wad FULLY ENGULPED IM THE DRIVEWAY, )
PARKRED NEXT T0O THE HOUSE. AFTER CALLING OUT THE VEHICLE REGISTRATION,
NJ REC. YE3IS2D TO HQ, I LOCATED THE OWNER OF THE VEHICLE, MICHAEL
PESCATORE 553 RT 302 CAKLAWD, WHO WAS STANDING JUST INSIDE TEHE
DOORWAY TO HIS RESIDENCE. I ASKED PESCATORE IF THERE WAS =
IN THE HOUSE AND HE STATER THAT THHERE WAS MOT. I INATRU
TO EVACUATE THE PREMISES AS THE FIRE WAS NERRING THE HOUSE
HWENT BACHK INZIDE MOMENTARILY TO GET RIS DOGQ, THEN WALKED H1S

IGHBOR'S HOUSE. :

BY THIE TIME, VT RYAN O'KERFE HAD ARRIVED ON SCENE WITH A
MEMBER FROM THE FIRE DEPARTMENT. O'KEEFE AND THE FIRE DEPRRTMENT -
MEMUER, JIM VULGARIS, ATTEMPTED TO KNOCK THE PIRE DOWN TEMPORARILY BY
USING FIRE EXTINGUISHEFRS. I WENT TO THE NEXT DOOR NEIGHDORS HQUSE AND
INSTRUCTED THEM TO EVACUATE ALSO, AS THE FIRE WAS NEARTING THETR HOUSE.

WHTLE AWAITING THE ABRRIVAL OF THE FIRE DEPARTMENT, ROCKLAND
ELECTRIC ®WAS NOTIFIED TO RESPOND TO REPAIR EOWER LINES THAT WERSE
DAMACED DURING THE COURSE OF THE FIRF. I POMITIONED MYSELE IN THE
NETOHBOR'S YARD AT THE CORNER OF RT 202 AND NAVAJO AND EY USING A
oARDEN HOSE WAS ABLE TO KHEF THE FIRE OFF OF THE VICTIM'S GARAGE.

AS THE YIRE DEPARTMENT WAH BATTLING THE FIRE, I WAS ABLE TO
QUESTION THE VICTIM MOMENTARILY. PESCATORE ADVISED ME THAT BE HAD MOT
STARTED HIS 1995 FORD BRONCO POR APPROXIMATELY THC WEEKS PRIOR TO

- TONEGHT. THE WERE -HO HNeHNW MECHANTCAL -FROBLEMI—WITH FRE-VEHICLE,"

TC §I8 KNOWLEDGE, THERE 1S NO REASQN WHY THE VEHICLE SHOULD HAVE
CAUGHT FIRE,

WHER SGT WALKER RRRIVED ON SCENE, ] ADVISED HIM OF THE ABOVE AND
ToLD HIM THAT THE FIRE, IN MY OPINICN, WAS SUSPICIOUS IN NATURE. SOT
WALKER CONTACTED THE BERGEN DOUNITY ARSON SQUAD AND WhS INFORMED THAT
TEE FIRE DID NMOT MEET THEIR CRITERIA FOR RESPDNESE.

APTER SICURTHG THE SCENE, ALONG WITH THE OAKLAND VOLUNTRER PIRE
DEPARTMENT, T RESUMED PATROL.
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Here attached are photo's taken of the vehicle in question. The first photo was taken
approxtmately two months before the incident. Also included are addition photos of my
other personally owned Ford Motor Company vehicles. I hope these photos not enly
show clemxly the damage to the Bronco, but also express my personal preference and
patronage to your company.
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BEGINNING OF CONTACT
2006 VOICE OF THE CUSTOMER THACKING SYSTEM

] e el T T ey e e T S S e S T e e = = S

OGC ISSLUE CASENBR: 0568620285
REGION: 13 NEW ZONE: E3 QPENED: 01/28/2005
¥iN: 1FMEL15H? ENGINE: H VEHTYPE: T CLOSED: 01/28/2605

TITLE: FIRST NAME: _ MI:
AQIDRESS:
CITY: STATE: ZIP:
HOME PHONE:
MODEL YEAR: ; MODEL; BRONGO WAGON
MILEAGE:
DEALER NAME:  WYCKOFF FORD, INC. SALES CODE:  F13157 PRA: 04085
AEASON CODE:  0788LEGAL - ACCIDENT / FIRE
SYMPTOMS: 704145 FIRE/SMOKE VISIBLE FLAME UNDERHOOD
ORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE
ACTION; 705 - CONTACT ADVANGED 7O OGG
DOCUMENT: ANALYST: DDIARIOT DARLENE DIARIO
DATE: 01/28/2005 TIME: 16 49.21 :
ACTION DATA/COMMENTS:

CUSTOMER SAID: - VEH CAUGHT ON FIRE IN THE MIDDLE OF THE NIG

HT ON - FATHER DON'T KNOW WHERE FIFE QRIGINATED, S

USPEC ALL & THE STEERING AREA. AS PER FIRE DEPT, FIRE

QRIGINATED FRCM ENGINE COMPARTMENT- VEH HAS BEEN TOTALLED -
FIRE REPORT WAS FILED AT OAKLAND POLICE REFORT DEFT. FIRE R
EPOAT # 1136858 REPORT STATED THAT VEH WAS IN THE DRIVEWAY,
HAS NOT BEEN USED FOR TWO TO FOUR WEEKS 8 SUSPICIQUSLY CAUG
HT ON FIRE- FIRE CAUSED DAMAGED TO ANMOTHER VEH & STRUCTURAL
DAMAGES TO SON'S HOME & NEIGHBOR'S HOME- FIRE WAS INTENSE EN
CLUGH TO BURN DOWN THE ELECTRICAL WIRES GOING TD THE HOUSE, T
HERE 12 VISIBLE FLAME- CLAIM WAS FILED WITH HOME AUTO INSURA
A i I A

NCE FCA PROPEATY DAMAGE OMLY, VEH - INS
UVAANCE PAIL FOHR STH [LRASBAMAGES OINLY- VEH WAS NOT AUNNMING
WHEN FIRE OCCURRED- SON PAID Hi3 DEDUCTIBLE- FATHER HEA -

AD ABOUT THE RECALL ON THE SPEED CONTROL THAT VEHS ARE BEING
CAUGHT ON FIRE- NO PEASONAL INJURIES- INSURANCE COMPANY RECH
UESTED FORD TO RESPOND & THEY DID NOT RESPOND- FIRE DEPT REQ
UESTED ARSON SQUAD TO INVESTIGATE WHICH THEY DID NQT AS THEY
FELT SITUATION DIC NOT MEET THE!R MONETARY CRITERIA- FATHER
WANTS TO FILE A CLAIM FOR THE VALUE OF THE VEH & ITEMS CONN
ECTED WITH THE FIREDEALER SAID: WYCKOFF FORD, ING. 395 FRANK
LIN AVENUEWYCKOFF, NI 07481 PHONE: &24:1 291-4445CRC ADVISE
C: 1 WILL FORWARD THIS INFORMATION T E FORD OGC DEPARTMEMN
T. YOU WILL, BE CONTACTED WITHIN 3-5 BUSINESS DAYS.
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Customer Data Link - CulD]L

Page f of 1

AR Action Datalls Tor eus
Print

VIR Ymar 201 Modek FSEAIES Cumx 442100385
Marne: Owmiet Stadus: Subsequent WS0: 2000-06-26
Symplom Dese: FIRE/SMOKE VISBLE ALAME Primery Ilh_
Rapson Deec: EEGAL - CUSTOMER WAITING FOR ACKNOWLEDGEMENT Secandary
Isans Typa: J2 INFORMATICN Jsaue Status: CLOSED
Action; CEHT WAY TAKE 7 DAYS FOR COMSUMER AFFAIRS TO BEGIN INYESTIGATE
Dwgler: 06547 LOME STAR FORD Origln Deac: US CONGERN CASE BASE
Qdomater: 78000 MI Comm Type: PHOWE
Annlyst Hame: HYLTON ROSEMARIE ~ Analyik RHYLTONZ
Action Date: 02/14/2005 Action Time: 151600235  Action Datar Mo
Callar Infarmation IF Diferant From Vehicle Oumner:

Firat Mann Wicicts Indead Lest Nune DayPhone  Reletionship

THEDORE PEREZ FREEND

Comments CUSTOMER SAID: -THE TAUCK WAS BURNT LIP-WHEN HE SAW HIS TRUCK, IT WAS AL READY
ENGLALFED /N FLAMES ALL OVER -HE LOST $5000 OF ITEMS THAT WERE N THE TRUCK-HE 15 A BUILDER AND HE-
LOST SOME BLUEPRINTS AND UFTHER MATERIALS-WHAT WILL FORD MOTOR COMPANY DO ABOLIT THIS
HESIDES ADDRESSING THE }SSUE OF THE TRUCK?-THE INSURANGE COMPANY TOWED THE TRUCK ON
BATURDAY-HE CALLED LAST WEEK AND 15 STILL WAITING TO HEAR FRO,FROM THE LEGAL DEPT WITHIN 2
BUSINESS CAYS HE HAS NOT HEARD ANYTHING FROM FOAD LEGAL DEFTDEALER SAID: -NMONE LOME STAR
FORD INGB477 NOATH FREEWAYHOLUSTON, TX T7037TEL: (281} $31-3300CHC ADVISED: THANK YOU FOR
CONTACTING US IN RELATION TO YOUR ONGOING CASE. GONSUMER AFFAIRS INVESTIGATIONS MAY TAKE LP
TO 7 DAYS TO INITIATE, LET ME ASSURE YOU THAT THIS TYPE OF SSTUATION 15 A HIGH PREQAITY FOR FORD
MOTCR COMPANY. | HAVE VERIAED YOUR CONTACT INFORMATION TO ENSLAE WE GAN CONTACT YOU WHEN
FURTHER INFORAMATION |5 AVAILABLE Of RECRIIRED.

S6T3-21-Co0-RNa




Customer Data Link - CuDL Page 1 of i

. All Actian Dedulis for Jasus
Print
WIN: 1 Year: 2001 Rodel: F-SERIES Case: 442100385
Hains Dwnr Statum; Subseguent WE5D: 2000
Sympiam . ERAL INQUIRIES REQUESTNON-VEHICLE RELATED Primary Phone:
Reagon Deser RECALLIONR - VERICLE INVOLVEMENT Secondary P
lesua Typs: 03 GONCERN Isale States: G OSED
Inttiak Customer Contact 02A06/2005
Actions ADVISE CUST QF FRAICSF; DOCUMENT CAMPAIGN NUMBER
Deader: 06047 LOWE STAR FORD Origin Daze: US INOLHRY CASE BASE
Odamater: 72000 M1 Comm Typa: PHOME
Analyst Nae: Analyst: DVALENG1
Acton Dabe: 02072008 Action Time: 12.22.01.130 Azllon Daig: Yes

Commeants CUSTOMER SAID: -NONEDEALER SAIC: -NONECRC ADWSED: PLEASE ADVIGE THE CIISTOMER OF
THE INFORMATION FOUND IN THE CUSTOMER LETTER OR THE SEARCH ENGINE QLA PLEASE DOCLIMENT ANY
INFORMATION YQU PROVIDE TO THE CLUSTOMER.REARON FOR THIS RECALL-THE SPEED CONTROL
DEAGTIVATION SWITCH MAY, UNDER CERTAIN CONDITIONS, OVERHEAT, SWOKE, OR BURN.-ADVISED GUST AS
PER SPANISH LANGUAGE DOGUMENTS PROVIDED BY TL AND LGSR IN THE SPAMISH CEPARTMENT FOR 01524

Data Elamant Name Data ¥alua
FSA/GSP GAMPAIGN NUMBER 01524
FSALSP CAMPAIGH NUMBER 05228
. Aetlon: CUSTOMER REFUSES TO HAVE WORK DONE
Dealey 06847 LONE STAA FORD Qrigin Dese: DEALER
Delameter: 7RH0) M| Comm Typa: PHONE
Analyst Nama: JEFF STAPP Analyst J-STAPP
Action Dale: C208/2005 Action Teme: 135354817 Agtien Data: No

Commante THE CUSTOMER WAS CONTACTED AND SHARED WITH THE DEALER THAT THEY WOULD BRING THE
VYECHICLE IN FOR THE RECALL TO BE COMPLETETY.




Cuostomer Diata Link - CoDL Page ! of L

Alf Action Detalls far Issue

Pri-t

YN Year M01 Modet F-SERIES Caae: 442100385
Owrrar Status: Subzeguant WSD: 2000

Symplom CORACHENBLANT PASSENGER AREA Primary P

Asason Desc: LEGAL - ACCIDENT f FIRE Becondary P

Issue Typs: 07 LEGAL lague Stlu.n- Gi.UEED

Action: ADVISE CUST INFORMATION 'IHILL BE SEHT Tﬂ GUNSIJMER AFFHHS FIFIE

Denlar DB847 LONE STAR FORD Ovighn Daze: IS CONCERN CASE BASE

Odostetar: 78000 M Comm Type: PHONE

Analyst Name: Ansiyst; DYALENCA

Action Dade: 02A07/2005 Acton Time;: 12.18.48.531 Action Daia: No

Commania GLISTOMER SAID: -ON FRIDAY MY VEH CAUGHT ON FIRE WHILE PARKED iN MY SHUP4 HAD A FORD
F-150 3009 WITH 76,000 MILES -THERE IS A POLICE AEROHT 4 050155-Y, THAT REPFORT WiLL BE AREADY TODAY
AND THE OFFICER NUMEER IS 713-865-800C -THERE WERE NO iINKIRES -THE VEH I3 A TOTAL LOSS -THERE
WAS NO DAMAGE TO ANY PROPERTIES OR ANYTHINGH CONTACTED MY INSURANCE GOMPANY ON FRIDAY,
THEY WILL CONTAC ME TOCAY OR TOMORROW-| DO NOT KNCW WHAT THE INSURANCE COMPANY WILL COVER
- AM A CONTRACTOR AND 1L0ST THE LIST OF ALl THE PECOPLE THAT DWE ME MONEY AND THE JOBS THATI
NEED TO DD MEXT, | ALS0 LOST THE DRAWS FOR THE NEW HOUSES | WAS GOING TO BE MAKING AS ALL THE
DOCUMENTS WERE I THE VEH-1 AM NOT HAPFY ABOUT ALL THE DOCUMENTS THAT 7 LOST AND | NEED A VEH
TO DAVEA WCULD LIKE TO HAVE AN 3FANISH PERSON TO CONTAC MEDEALER SAID: -LONE STAR FORD NG
B477 NDRTH FREEWAY HOUSTON, T -NONECRG ADVISED: - | WILL FORWAAD THIZ INFORMATION TO OUR
CONSUMER AFFAIRS GROUP. SOMEBORY FROM CONSUMER AFFAIRS WILL CONTACT ¥OU IN 2 BUSINESS
DAYS. PLEASE NOTIFY YOUR MSURANCE CAHR/ER AND REFCRT THIS INCIDENT -CUST WANTS A SPANISH
SPEAKING FERSON TO GONTAC HM

Action: SEND ACKNOWLEDGEMENT LETTER TO GUSTOMER
Origin Desc: CONSUMER AFFAIRS - LITIGATION

Dealsy- 08947 LONE STAR FORD PREVENTION
Odometer: 79000 M| Comm Type: MAIL
:rdﬁ'l HE_I'E::' FONSECA, LOURDES Analyst: LFONSECA

. Action Time: \
Action Date: 020082005 10.05 52 761 Artion Data: No

Camraents LPA WILL SEND INSURANCE ALREADY INYOLYED LETTER. NC FUATHER AGTION.

Action: REFER TO INSURANCE CARRIER - INSURANCE COMPANY ALREADY INVOLVED m
Dealer: 0947 LONE STARFORD Orgn Dat CONSUKER AFFARS- LITIGATION E
Ocomeder: 78000 MI Cortum Type: MAIL &
Anaiyotame: FORSECA LOURIDES Anstyet: LFONSECA s
Action Date: (202005 g Action Dat: No E

Comroants LPA WILL SEND INSURANCE ALAEADY INYOLVED LETTER. NO FLRTHER ACTION.

I







NUMBER 3~L~aitd o

2T™ IUDICIAL DISTRICT COLRT

YERILS

PARISH OF ST. LANDRY
FORD MOTGR COMPANY STATE OF LOUESIANA
PETITION

NOW INTOCOURT, through undersigned counsel, come pl-imirf_
anct (N =53 of the ull ege of majority domiciled in St. Landey Parrsh.
Louisiana; STATE FARM FIRE ANDCASUALTY COMPANY ANDSTATE FARM MUTUAL
AUTOMOBILE INSURANCE COMFPANY, foreign insurers, suthorized ta du and doing business
in the State of Louitiane, who, with respect, represent the following:

.
Named defendant herein is FORD MOTOR COMPANY, & foreign corposlion. authorized

ty des and dining businues in the Stats of Louisisma, wha is indebted mto plainli s, far the lol lowing.

. 0 wit:
2.

At all timen h:mn_n_wm the owiers s 1995 Ford

FIL90 pickmp tuck, identifisd by Volicls Identficaton Number it FTEFLsNUSSJ
(hereizaie refiered o as te JJTT e
3

On ar abown Detber 12, 2004, while TR chicle was parked wuder tie carpan

Btli-uidnm:e. & fine zcurred inthe | 995 Ford Pl 50 causinrg substantiai dam age to tha

vehicle and the residence,

g

The fire origunawsd in the engime compartment of the 199% Ford F150 and was el by a

defieet in he spesd contnol Junctivation gwitch, the ¢lecincal ryxtem, andior ather derz. 5. imn the
1994 Ford Fl !ﬁ.
5.
The 1995 Forl ! 40 wairdesighed, manufacured, assemibled and sold b . L lerd

?. Motor Compamy.

ERSS-POS-Lr-g20g




6
Defendant. Fard Motor Company. is able unto plameff for the following acts of negliyence

andfor fault:

A Manufacturing, essembling, merketing and’or selling & product which wax
unteasonably dangemus in construction ar compasitian;

A. Manulacturing, assembling, marketing andfor selling a product which i3
unreasonably dangercus in design,

C. MenuEaciuring, assembling marketing andforyelling a product which is usreasonably
dangerous because an adequate wamning about the product wes not provided: apd

o Failurs to adequately warn ucers of the risksfdangers of the peaduct subsequenl v
Acquiring such knowledge,

7.
At all timea partinect hexeto, State Fatm Mutual Automobile Insurance Company insured the
vehicln owned by ovidd coversge for the damages sustained
thersto. -
8.

_ Purmzmnt to the krms of its insurance palicy and as n result oF the Bre. State Faom Muzual
Antomobile Insursrce Company gaid ta or on betalfof its inoreds, NG
lhlc sum of FIVE THOUSAND EIOHT HUNDRED SEVENTY-NINE AND 687100 155.5379.68)
DOLLARS,

9.

At all imes pertinent hersto, State Foem Fire and Cacuslty Compuny insurad fhe residence
owmod by _ and provided coverage for the damages suatuwned Hhercta,
L1}

Puruant to the terns of it insucance policy and as o ozult of the fire. Sute Farns Fire apd

Casualty Company peid 1o or on bebalfafil immd__ h: ettt wTONE

HUNDRED THIRTY FOUR THOUSAND SEYEN HUNDRED THRELE 1! 24 [ud

(FL4.702.46) DOLLARS o date.
11
Petitioners, State Farm Fire and Casualty Company, S@fe Farmm Aol oonohide
Insmence Company. are subrognted, legatly, conventionally, and by e erms af e~ L~ vt

ﬁ;hts a_ ageinst defendant, Ford Motoc Compans. @ - -+~ svizod ol
gyt s 1 vt

ERSS-§85-LC-a299




12.
R e v completly destropecn the -
catittad to the fair market value af ber home.

13

I - it o oic ioss of a multitude of itens with tremendous

sentimental value and should be compenszied £or that losz in anl amount b be deterrmuned af rial.
14,
Asaresultof the negligence of defendants, patitianars T : : \/ocod
damages, inctoding, bl ngt |mited o, the lowing, to-wit:
A.  Menii pain and suffering:
B. + HReiocation expenses and owt of pocket sxpenaes;
Losg oF wages;

[nconvenience;

L < £

Uninsured or underinrured property 1oas;

B Oither danages which shall be hewn at the irial on the merits hereof.

L.

Despite amicable domund, defiendant kas refused to reimburze plaintiffs for théir {oss.

WHEREFORE, plainkiffs pray ther after dues procesd ings are kad herein, there bz judgment
in favor nfpla.intiﬂ'_ Statc Faurmy Fire mod Casualty Counpany.
and Stere Farm Munisl Autemobile Tnsurance Company. and against defendant. Ford Molor
Compey, for the sum of all dasages proven #t trial, together with legl interest from dite of salz.
attorneys* fees, and for all costs of these proceedingd. Plaiotlff further prays for all ¢zneral

equitable ccfief to which it rnay be entitled

Respectitly submitted: 1
HANNAH, COLVIN & PIPES

2051 Silverside Drive, Suite 260

Batan, Reuge, LA TH0A

Talephone: (225) 766-8240

- RANSOM PP tL]
JIUDSON G. BANES (42736%)

PLEASE SERVE:

| * LU
o e o @m“‘“ tdos

C. T. Cotparation Suler:.

5550 United Plaza Bivd4 . \ é ~ -
Baton Rﬂl-lﬂﬁ.. LA FONrr @_M\ug'f\ 1"'
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4201 Spcimy Valley Roed, Dullas TX 751441654 £5
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February 14, 2005

Ford Motor Cradit A

Consumer Affairs Depariment : SLLRIVED

A@MD - 3NE-B £ ;

P.O. Box 6248 £B 22 0gs

Daarbam, M! 48126

Qur Claim Nu
Qur Insurad:
- Date of Loss: 112
VIN: TFMZU84P1Y I
Year/Make/Model: 2000 FORD Explorar FER %2 3 2005
Damage: Firs - Repaired i

FORD .'u'lﬂ"'-E!-E_l_':'“='J M

qE-mes

GEICO Amount $7,602.15
Less Salvage Recovery Nane
Rental 725.00
. Insured Deductible Nane

Total Subregation Amount $8,327.15
To Whom It May Concem:

We belleve this claim was caused by the elsctrical problem In Ford vehicles detailed In
your recall. This loss gccurred because mechanicalmanufacturer failure.

This letter will serve aa our natice of our payment recovery ciaim and constitutes a

sincare effort to settle this claim as required by conditions precedent to arbitration as ‘I
stated by the Automobile and Praperty Subrogation Arbitration Agreement.

If you have any further questions, pleass contact ma at the number listed below.

gﬁw
Ruby D&mpheil

Payment Recovery Examiner
BO0-841-5432 ext. 1842

FonEL AR C-19213







7 - | i

VOLLVIER-GRA

ENGINEERING LABQERATORIES, INC.

%
LABORATORY NUMBER 031073 ‘3'% )
R
(=R R
3 (e
¢
ENGINEERING ANALYSIS IS REQUESTED BY:
California Casualty Insurance
1650 Telstar Drive
Colorado Springs, CO 50920
Attention: Jim Rasmus
Date of Incldent: : November 17, 2003
File No.: 104-1306029-09-02
Subject: Yehicle Fire
. ERES-003-1.C-18211

acma W Ravlard ©¢ 1nner Anarkh FA AAaft1a Tal- rEa . aav. A0k Fav+ ch9-A73-aRnar



VOLLMER-GRAY

. ENGINEERING LARORATORIES, INC.

May 3, 2004 ’
Laboratory Number: 031073

Reference: I

Date of Incident: November 17, 2003

On December 3, 2003 an investigation was initiated in regards to fire in an
engine compartment of a Ford Explorer. The fire occurred on November 17, 2003 on
. _1 Tehachapi, California. According ta the inswred, |G wes
driving over the Tehachspi Grade at the time that be witnessed smokes coming from his
engine compartment. He stated that he was traveling anproximately 60 to 63 miles per hour
and the only weight load to his vehicle was a passenger and two suitcases, He further stated
that some days prior to this trip he had taken his vehicle to 2 Ford dealership for maintenance
and service, He indicated that the overdrve switch for his transmission was operating
erratically, This fre was analyzed based upon an inspection of the subject vekicle and an
interview of the driver. The purpose of this investigation was to determine the cause and
origin of fire.
L TION
Vehicle identification:
. Year, Make, Model: 1998, Ford, Explorer

Coler: Charcoal Gray
ERe-208-LC-10212

I ]
]

1403 W. Gavlard 5t. Long Beach, CA 90813 Tel: ghz-437-6468 Fax: 562-432-1805%




~ Laboratory Al 031073
¢ Page2 [
VOLLMER-GRAY

Transmission: 3 Speed Automatic w/Overdrive

r

Engine: 4 L V-6/DQHC EFI

viN: 1rvzus2eow/ R
- —
Mileage: 57,479 Miles
The vehicle was inspected on December 4, 2003 that the Co-Parts feility
located in Bakcrsﬁéld, Califorsia, The subject Ford Explorer is shown in Figure 1. The rear
of the vehicle is shown ir Figuze 2. The Sre damage observed in this vebicle was confined
to the engine compartment as shown in Figure 3. The driver side of the engine is shown in
the foreground of Figure 4, This side of the engine compartment was minimally fire and
. heat dameged. The passenger side of the engine is shown in Figure 5. This portion of the
engine and engine compartment were cbserved to exhibit the most fire and heat damage.
The fire and heat damage appearsd to be centrally located about the transmission dipstick
23 shown in Figurs &,
The underside of the hood liner in the area above this dipstick appeared to be
saturated with transmission fluid leaving a residue marking pattern as shown in Figure 7,
The dipstick of the transmission was removed and its fluid cendition end level was
examined, The fluid level on the trensmissian dipstick is shown in Figure 8, The fluid
eppearad to be low, discolored and exhibited an a¢rid odor.
The underside of the trangmigsion did not exhibit signs of fire damage ag
shown in Figure 9. There was svidence of fuid spillage underneath the vehick and into the

right front wheel well as shown in Figure 10 and Figure 11, respectively.

ER23-303-LC-18213



- Laboratory . 031073
Page3 \.:-

VOLLMVIER-ORAY

AHEINEERING LANDRATORIIL INE.

The overdrive button shewn in Figure 12 was tested for functionality. During
such testing it was observed that the averdrive light on the dashboard could go on and Jf
with slight pressure applied to the button Du‘ri.r[g such operation the overdrive button ket
to have a nnchamcal detent within it. The dash mounted averdrive light could be turned on
and off without positively engaging the button detent.

ANALYSIS

Based upen the examination of the subject vehicle it has been determined that
th;a: cause of the fire was an averflow of transmission fluid from its dipstick. This fuid was
ignitad_ by the heat of the exhaust manifold which was located below the dipstick, This
ignition is supported by the observation that the heat and fire patterns are most intense
surrounding the dipstick and by the evidence af transtission finid spray to the hood
undersurface, directly above the transtnission dipstick. Based on [Jtatoments the
vehicle was climbing a grade at the time the fire occurred. This was confirmed by
examination of the typography maps for || lfin tae area between Bakersfield and
Tehachapi. The road in this area does exhibit a steady grade. The climbing of the grade
would bave put greater load on the engine and allowed the temperatures of the exhaust
manifold to inerease. The climbing of the grade would also have put a greater load on the
transmission caysing it to increase in temperature,

| It has been confirmed that the overdrive button did not function properly in
that it could be engaged and disengaged inadvertently, without engaging its mechanical
detent, This may have allowed the driver to have inadvertently switched the transmission
in and out of overdrive while climbing the grade. Driving in overdrive over the grade may
have put 2 grealer load onto the engine and transmission and aliowed for greater heat

EREE-008-LC~10214
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generation. As the driver indicated that just prior to observing smoke emanating fram his
engine compartment he heard a thunk-like sound in the transmission, there may have beén
mechanical damage within the transmission prior to the fire.

The poszible causes that are cited for the overheating of the transmission and
gxpulsion of transmission fHuid onte the engine exhaust manifold are either low or over

flmg of the transmission fluid ar the time of sarvice and/or a failure of the transinission.

--— CONCLUSIQN

The cause of the fire was expulsion of transmission fluid cnto the engine

exhaust manifold. The transmission fluid would have been expelled from the transmission

fluid dipstick either becanse of under or over filling of the transmission when it was last
zerviced and/ar a failyre of the transmission.

Regpectfully submitted,
PhJ]Jpp: Van Herle
Professional Engineer
California No. M31321
Revi by:
Paul E Gut&ar_:ﬁ? %ME
Professional Mechanical Engineer M2864%
Professional Metallurgical Engineer MT1845
LY
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