State Farm Insurance Companies®
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July 18, 2003 PO Bax 787
962 Cantral Roed
Hloomehurg, PA 17815-8890

ATIN SHAWN L NOATON

FORD MOTOR CO

PARKLANE TCWERS W STE 30¢
3 PARKLANE BLVD

DEARBORN MI 48126-2568

RE: Our Claim #: Hﬂﬂ
Date ol Loss: ruary 10,

Dsaar Mr. Norton:

Fhank you for reviewing our Subrogation Claim reganding our insured’s 1389 Ford Explorer.

On February 10, 2003, our naure- arrived at her home around 3:30 P from work.
armivad homa amnund 3 o'dack in the aftemoon, ako from work that day. Both
were pulled into the detached garage and the garage doors wara clased. Qur Insurad
clkosead the garage doors with an electric garage apansr and she then antersd her home and
fumad the powsr off to ihe gamage, which s confrolled by a light switch in the homs.

Arcund 7:30 PM, Mr. anciiI were notified of a fire in the garage. The Fire Department
wea called to the scans and & Pennsyivanla State Police Frre Marshall wae cakled In to
imvastigate and stated the point of origin was ih tha motor aof the Ford Exploret; but without
further tesiing, he rited the fire as undatermined and aceidental.

As e Homeowners Cearier for the insured, we sent an Independent Causse and Origin Expert,
Kevin Thomas, CF1, CFE] of Robson Lapina to Inveetigate the fire.

Please find enciosed the Tull copy of the imvestigation and the findings o As for
the infoymation requested in your letter, pleasa note the milleage on the vehicle at the time of
the incidant was 43,873. Please find color photographs of the vehicles fire damage and the
dafective part enclosed In this lettar.

The alleged datect, as found in IS rapat, was a cable running from the battery to
the altermnator, which rmn ovar top of & metal bracket off of the allamator. Flease also find

anclosad al repair esfimates for both the building and tha personal proparty, which was lost due
ta ihis fire. 1 have also enclosad coples of the draft payments.
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As for the servica history of the vehlcls, the insured has had no detscts or problems with the
vahicle and I3 ahvaya completed his own oil changes. As for any after market
additiona or modificationa made to the vahicle, the Insured stated that there are no
modifications made.

Aftar our investigation, it was found that the engine was not running at the time of the fire and
the keys wera nat In the gnitlon. Please note that this vehicle was purchasad new.

| kindly aak that aftar you have had a chance lo review this information that you contact me so
that we may diacuss thls matter further and if yout would Ike 1o inspect the vehicla, pleass
contact me so that we may ast up this appointment.

Thank you for your cooperatioh regarding this matter. If you have sy quastiohs o need ahy
further Informatian pltease feel free to contact me,

Sinceraly,

Dave Francis

Claim Representative

State Fam Fire and Casuatty Company
{570) 387-3250

DF/029/0 708007y
Encloalre
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I, . Mz, David Frances
: State Farm Insurance Company
992 Central Road
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_ RE;: Claim: _ )
e Locatisn: OHMTMPA N e
R Date of Loas? Febroary 10,2003 B
Dear Mr. F
7 On February 27, 2003, ! investigited the above capiioned fire losz. The strachurs :“"'
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S degree of certainty, sabject to change upon recelpt of additional infottetion that the -

caxse of the sbove mentioned fire wes undetermined. The poasibility that the firo was |
" cased by a cable running from the battery to the abcmatar in the Ford Explorer could
not be clinvingind
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.5 .. Pitiston, PA on May 23, 2003. During this cxanination ] was able to examing the

S b nderside of the vehicle, Mmmﬁchmmﬁ:mdﬂnfﬁcm R
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o see more clegrly the five patteras in the engine compartment. Tho damage to the balts
end hoses indicate the fire originated high in the cogine compartment in the arcs of the
; " - altermator, (Photg3) The fire extended to the prasenger side of the engine compartment
'~ % .. andthen into the passenger compartment on the passcager side of the vehicle., (Pholo 4)
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Forernk: Erglammm, Arthiect, Sctarduty & P Sisslgaian
Several straeviz of the cable are fimed o this bracket, Some of the insulation on this cable
. B wai tnelted but still intact near the battery while the nsulation near the altemator was
completely consamed by the fire. (PhotaT)

CONCUSIONS
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Case #: 03FE0083

INVESTIGATOR'S REPQRT MARCH 13

SUMMARY

At spproximately 7:45 PM on February 10, 2003 a fira was discovered in the garage at 59
Grimesville Roed, Old Lycoming Township. The Old Lycoming Township Fire Department
responded an extingiished the blaze. The garage and the two vohicles inside were desiroyed
bry the fire.

Robson Lapins was requested to conduct an origin and cause investigation by |G
-umethlmqmFebrmmm. I conducted my scene examination
on February 27, 2003.

I determined that this fire criginated in the engine compartment of the Fond
in the garags. The possibility that a cable nning from the battery to the altemator shorting

" wa on the altesnator could not be &5 the cause of this fire

e —
. — _ e

FROPERTY DESCRIFTION _

The stracture ixvolved is a single story wood framed garage menmaing approximately 207 X
24". A 1999 Ford Explores (VIN# 1FMDU34 XX = 2002 Ford F 250 Pickup
Treck (VIN® IFTNX21LS 2 in the garage were also destroyed.

RECEIVED
1 MAR 25 2003
BLOOMSELRG FIRE CLAMS

Rohson Lapina x
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RVIEWS .
.r _nwnernfﬂmmhldeundthewpmﬁdedﬂtfnlloﬁnginﬁrmﬁim;
» There was power run to the garage from the house. There was no power to the: garage
l_ at the time of the fire s it was tuned ofF at the house.
» The Ford F250 wea parked in the garage at approximately 3-:00 PM and the Ford

Explorer was packed in the Garage at spproximately 3:30 PM on the day of the
loas.

The fire was discovered at approximately 7:45 PM on February 10, 2003,
The keys were not in the vehicles,

There were no maintenmnce issnes with the vehicles.

I -=rged the ofl in the vehicles himself approximately every 3000
miles

=+ The gomges wea not heated.

" + v w

FIRE SCENE EXAMINATION

The two vehicles and garage were destroved by fire. The roof of the garage collapsed onto the
Ford Explorer. The fire damage was heavier on the side of the garage where the Fard Explorer
= mparked. (Photo 1)

) no fire damage near the floor of the garage as the tires on both vehicles were not severely
damaged ant other items stored on the floor were not badly damaged including 2 wood cable
" neek on the ficor between the vehiclea, (Photos 24)

Mmmuﬁgwhﬂ&udﬁw&hhhwmﬂhmm. It
wes Jesrned during my mtervicw that the power to the garage was oif at the tirne of the fire.
{(Photos 5-6)

The roof had collapsed onto the Fxplarer and was burned completely through on thet side of
the garage. Fite peticms on the F250 Pickup Truck indicate that the truck was burned from
fire above the truck in the rafbers of the garage. The scat cushions in the F250 wers intect while
the seat backs were severely damaged. The dmnage was much mote intense near the tops of

2 RECEIVED
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the seat backs. The paint near the bottom of the track was not dampged while the damage
increnserd toward the top. (Photos 7-8)

The engine in the F25{ suffered extensive damage as the truck was parked close to the back
wall of the garage. This would canse radigat hent to reflect back into the front of the track
causing extremely high tempersizres at the front of the truck. (Photos 9-10)

1 determnined that the fire originated in the Ford Explorer. There was no fixe demage under
the Exporer. The area near the floor of the Explorer was not severely damaged by fire. A
plastic garbage can on the Soor of the Explorer, behind the front passenger seat was melbed
arcund the top and the paper trash inside wes oot bumed. (Photos 11-12)

The seat hacks were consurned by fire. The dtiver seat was damaged but not bumed through
whﬂeﬂmﬂﬂnmmmmw&e..m&ﬂhmmm
darnaged on the passenger aide than the driver gide. The fire exiended into the passenger
compartment from the engine comparapent on the passenger side of the vehicle. (Photos 13-
15) '

The only demags to the front tires was to the top of the tires facing toward the engine
compartment The most extensive damage was to the passenger side of the engine

the pessenger sids. Hoscs were mehed on the surface facing the prsseuger side of the vehicle
wile the surfiaces facing the driver side were not metied. {(Photos 16-20)

There is an ares of clean bum on the inside of the passenger gide fender at the Jocation of the
caused this fire pattern. (Photo 21)

RECEIVED
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The plastic housing of the heater blower was melted leaving an apening isnto the passenger
compartmont. This allowed fire to extend fnto the pazeenger compartment. (Photo 22)

/Thmhhﬁnmﬂxmm&eanﬁndhuhmmmthuhm. Al that
cemained of this cable was the copper conductars. This cable would have voltage present at
all times including when the vehicle is parked with the ignition switch in the off pogition.
There is no ¢ircuit broaker or fuse protection on this cable. (Photos 23-26)

The cable in sttached to the bracket in & munner that the sharp edge of the bracket could b
nt the cable cousing damage to the plastic protection on the eable and the insulation of the
cable canging 8 short cireult.

1 examined & similar 1999 Ford Explorer on n local car lot. This cxaminstion confirmed the
location of the heater blower, windshield washer reservoir, and other itetns in the engine
compartment. I also was sble 0 examine the sitackment of the cable from the battery to the
aheretor. The platie covering of the cable is attsched to the bracket with a aylon or plastio
fastener. The bracket is o the same angle whene the sharp edge of the bracket iz against the
plastic protecior on the cable. (Photos 27-29)

RECEIVED
. MAR 2 5 2003
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CONCLUSIONS .
Based on my investigation, within a reasonable degree of professional certainty, subject 10
chenge upon receipt of addditional information, it is my opimion thet:

L. The fire originated in the engine compertment of the Ford Explorer.

2. The cause of the fire i undetermined.

3. The possibility that the fire was caused by the cabile running from the hattery to
the aliernatar shogting to o beacket could mot be eliminated.

 Reepectfully subemi
R
Kevin A. Thomes, C.FI1/CF.EL
5
=g
M- - Robson Lapina






SOUTHERN FIRE ANALYSIS, INC. % 03 20

. P.C. Box 1965 Nashville, TN Knoxdile, TN Tri-Cities, TN Bowting Green, KY  Humrsuille, AL
Madisan, TN 37116 (615)845-6724 (865) 379-7147  (423)318-064) (270} 781.7318 {256)532-223
{615)865-256¢

oM edAB oy <

3 1 (¥4

Subrogation and Legel Section i R I R~
Ford Motor Company L i counss X MIE
Post Office Box 6248 o w OB
Dearbora, Michigan 48126 - 2=
T

(X =

RE: LETTER OF INTENT TO PLACE ON NOTICE = 5
e

1998 Lincoln Navigator — VIN #
Fire Loss: May 7, 2005

Owner: I
Dear Ford Motor Company:

Please be advized that this compeny represewis Met Lils, Auto & Home Fowrance
Cmm.ﬁ_mmbﬁmwm_mmwu

incident occurred on Mzy 7, 2005 in Smyma, Temesiee. In order 1o determine the conse
of the fire end demage in rcgerds to the exact faihre, inclading » detenmination as to
whether any defect in workmanship or componentz m regards to the vehick was in
existence at the thoe of the firc and damage, an mspection ax testing of the vehicles
electrical gystemn and components will be conductad by ehgineers representing Southern
Fire Analysis, Inc. shd Met Life, Auto & Home Incurence Compeny. This inspection
will take place at Copart's Auto Salvage Pool in Lebenon, Termessee, tebephons mumber
(615) 449-6195, within 30 duyn fiom today’s date or as sooh as spvwngoments can be
made to meet at this location.

Since Ford Motor Company miy have an interest in this matter, from bath a safety
Precaution standpoiot and 8 4 potential defendant in Litigation, your are invited to have
gystemn and components within the ares of origin will be removed and examined at that
time. To coordinate the inspection date ani time, please contact Gary L. Hapa, Sr. at
telephone number (800) 965-6724. Should you have any questions pextamsng to this
matier or wish 10 discuss the same in frther detail, please feal free {0 confact me at any
time pricr to the examination.

I would like to ask that you fix a Letter of Intent to telephone nombey {615) §60-8242 in
regards to your attendance ai this examination [ would ako Fke to caution you that

ERZ-D00S-LC-T915



Ford Motor Company
May 26, 2005
Page 2

shoukd your sxperis fail to appear at the inspection or your expert elects not to be ,
you will forfert any nght to subsequently claim of prejadice/spoliation under
Volicswagoa of Americs, Inc., 485 mass 191 (19589).

Sincerely,
Certified Fire Investigator (C.FI/CFEL)
GLH-sth
Ce:  Mr. Casey Cochrane
Met Life, Auto & Home Insurapce Compeny

P.O. Box 410300
Chaplotie, North Caroling 28273

ERS-PO5-LC-T916



CaDL Isspe List Page 1 of 1
ISSUE LIST
Last Handling Detel Name/ Yin/ _
. Issue Stats Reason Desc Case No. Model Year and Vehicie Line  [ssus Typa
szeons [N suveuzo > BRI 105 NAVIGATOR o
CLOSED LEGAL - ACCIDENT / FIRE B37241315

L8z -0T-50R-Gaug

I /102005



Custorper Data Link - CaDL Page lof 1

Al Action Details for Esaue

Frim

mm Year: 1539 Model: NAVICATOR ~ Cass: BS7241315
Na Ownor Stertug: Subszquen waD: 1568-01-13

Sympiom Dees: FIRE/SMOKE VISIBLE HLAME LINDERHODD Primary Phona:

Rasson Deec: LEGAL - ACCIDENT / ARE Secondary

tasue Type:= 07 LEGAL lasua Sietey: CLOSED

Acton: ADYISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE

Dealer: 12277 BEAMAN LINCOLN-MERCURY ING Origin Desc: US CONCERM CASE BAGE
Odometer 168000 M} Coman Typa: PRONE

Analyst Nema: BOODHAI EVELINE Analyst: EBOCDHAS

Action Dabe: D51 1/2005 Action Time: 19.22.03.362 Action Daler Mo

Commenta CUSTOMER BAID: FOUR MONTHS AGD THE CRUHSE CONTROE STOPPED WORKING.ON THE 07/0505 AT 11,390
FM THE YEH WAS SITTING N THE PARKING LOT WHEN [T BURST INTO FLAMES SOME WHERE UMDER THE HOOD. THE
FIRE DEPT CAME AN PUT QUT THE FIRE A REFORT WAS FILED WITH THE POLICE AND MSURANCE COUPANYCRC
ADVESED: - § WILL FORWARD THIS INFORMATION TO OUR CONBUMER AFFAIRS SROUP. SOMEBODY FROM CONSUMER
AFFAIRS WILL CONTACT YOU IN 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THIS
INCIDENT.

Aetion: BEND ACKNOWLEDGEMENT LETVER TO CUSTOMER

Dedar: 12277 BEAMAN LINCOLM-MERCURY INC Orgin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION
Cdometer. 165000 W Gomm Type: MAIL

Anatyal Name: SUNLAP, KENIZHA Anityst; KDUWLAP

Action Date: 05122005 Actian Time: 12.51.16.880 Actioh Datx: No

Commants ACK

Action: DEMY ASSISTANGE - BEYOND WARRANTY

Cealer: 1227T BEARMAN LINCOLN-MERCURY MNC Oxigin Desc: COMNSUMER AFFAIRS - LITKSATION PREVENTION
Odormelar: 183000 M| Coinn Typaz MAL

Analyet Name: DUNLAP, KENISHA, Analyek: KDUNLAF

Action Dute: 05H 22005 Action Time: 1251.59.21% Action Deta= No

Gommehts NO ASSISTANGE. THE CUSTOMER'S VEFICLE IS BEYOND WARRANTY, THERE ARE NO RECALLS, AND NO
RELATED REFAIR HETORY. THERE ARE NO INARIES. NOTHING FURTHER, CLOSING CORAESPONDENCE MARLED. CASE
FILED.

F18L-DT-5A0-Si3
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- GEIGO G
. INBURANCE GROUP

cLAMS VT
1240 Ala Moana Elvd. 5th Fiour m Honolutu, HI 98913 © OFFICEOFTHE
PAYMENT RECD
E { Motor CHWTH‘M Dt S-502
ﬁm‘,d Tﬂ s, Wect 20D . 00BESEIT4 DLO1 03B 41/01/01
Mg{ﬁ
'f'bDI"\"I M| 42120 - 250% , BICBARD €. WAZLETT
 yormmetrocver [
Yonur Fila #:
- WHEN RESPONDING-
: FLEASE RFFER TO OUR
Your Vahicle: Tag #: CLAIM NUMBER. D\

Dt of Lasa/Location of Lose: _1— -0 Vﬂnmﬂw\u v Motz Co.

Our invastigation shovws your insured to be at filt in the accident. - \- w
- 1, Rapnhmmphmmmtufmrwhdnhubamcmdudud.ﬂwauhmyﬂmdﬂmuﬂﬂhfuvgd ?‘Dﬂ

Fleass pratact mur intersst. P “}' l¢
B ey = e )
0

Rental: ] ‘Total: 3 @,IEE 4 { /

e 3. Ourvehicle wes declored a totnl loes. Documentation is attechad, Pleass honor our claim,
Ammnt paid to the inmmed: § Inmured’s Daductible: 5 fuik
Net galvage recovary: 5 Total: 3
.o 4, anmm@mhmmmmmmhmmmm
our claim.
Medieal: % =~ YWopea:d Cihen §: Tidal: %
» 5 Slnuum;muun of our subrogation claim, we have
© paid addii damages of - Ploase include this 1n your payment
Yo uz, Documentetion fa attachad. Our Total Claim L= 5 ,
» £ Dommmentetion of oor claim was sent to you on. s , Whan may wa expact paynoot?
» 7. Arbltration was Sled and 2 declsion was rendamsd in por favor on . Whem may
wa axpecl payment?
¥IL Pleagsa maka your check payahle io:
¥ cmeo O GECO Indemaity Company [} CRICO Casualty
3 GEKCO Ganeral Inmurance Campany O

Thankx For Yoor Poompt AHention

N Govarnment Emplivysss Insorance Company w
B GEICD Cenordl Insorance Compeny Sigoneinrs ]

W CEXOO Indsmnity Company
onome. (WB)SAZ-010 x 4720

Sharabeiior Jrwnsd Corpgesle Hot AfFRatad with e U5, Goraomsint

E-54-C 1-ia0)

EADS-0ES-LC-TA19
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Page 1 of |

Action Datail
vii: 1FeusLsviE Year: 1997 Madel: EXPEDITION  Casec 527121085
MM Owmer Stalua; Subsequent WSD: 1900-1 207
Sympkm Primary Pho
Resson Desc: LEGAL - ACCIDENT / FIRE Secondary
[nsue Typa: 10 OGG g3 Siotm: GLOSED Degler: COASTAL FORD
Ovigin Duse: 115 CONCERN CASE BASE P & A Code; 02830
JAction Desc: CONTACT ADVANCED TO GG
Odometer: 100000 U! Gomm Type: PHONE
Action Date: DAM18/2005 Action Time: 1724 44:540 Action Datn- Mo
Analyst Neme: GREAVES JOVANIE Annbyst: JGREAVE4

COMMENTS: CUSTOMER BAK: - VEH CAUGHT ON FIRE YESTERDAY MORNING- BOTH THE ARE AND FOLICE DEPTS CAME
OKT.... HAYE PICKED UP THE REPORT FROM THE FIRE DEPT.... iNCIDENT REPORT: 2005-0506222-000- HAYE NOT CONTACTED
INSURANCE COMPANY- SAW FLAMES COMING FOR FROM THE FRONT END OF YEH_ NOT EXACTLY SURE IF THE FLAMES
WERE COMING FROM UNDER THE HQOD DR FROM THE DASH, JUST KONYY THE FLAMES WERE COMING FROM THE FRONT-
EVERYTHING INSIDE VEH ALL BURNED LIP; - SOK'S TRUMPET WAS INSIDE VEH AND BURNED UP- FRONT WHEELS
COMPLETELY BURNED UP; TWO REAR WHEELS ARE FINE- BASICALLY THE ENTIRE VEH HAS BURMNED: UP..- THERE IS AL50
DAMAGE TO THE FAMILY HOME; YEH WAS PARKED BESIDE A WINDOW OF THE HOUSE; SHUTTERS OF THE WINDOW
BURNED, TOP PART OF THE HOUSE AND THE GLASS OF THE WINCOW WAS SHATTERED. THE BLINDS: AT THE WINDOW
WERE MELTED ALSO.._- HAVE NOT THANSPORTATION AT THIS POINT.... VEH 15 STILL SITTING IN DRVEWAY WHERE THE
INGIDENT CGCURREDDEALER SAID: COASTAL FORD 7at1 AIRPORT BLYD.MUBILE, AL 38805{251} 344-4000CRC ADVISED: |
EﬂALL FORWAAD THIS NFOAMATION TO THE FORD OGG DEPARTMENT. YOU WILL BE CONTACTED WITHIN 3-5 BUSINESS
8.

- T
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PRELIMINARY
REPORT OF FINDINGS

CLAIM NO: 142% 02 83 Loss Repart #3
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Jeffray R, Abrarns, CH, CFHE, ASE, CVF
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L INTRODUCTION

Reporiedly, on March 23, 2003, o fire occumad involving o 2000 Ford Ronger
vehicla. On Apill 9, 2003, Forensic Anciyiis, mc. wos refained by M. Mike Acosia
of USAA Insuranca Company fo Inspect the vehicls and detemnine the orgin

and couse of the fire,

On Agxil 10, 2003, Mr. Jefirey Abrams, CH, CFEl, ASE, CVFI of Forensic Analysts,
ne.. inspeacted and pholographed the Fond Ronger vehicle af Boyou Cily
Auction Pool, 156802 £, Hordy, Houston, Texas.

Samplez of the engine oll and automallc frarsmbsdon fivld were taken, should
an o onalysis be desired 10 halp defermine the pre-fire condition of the angine
ond/or ironsmission.  Thase sampdes one being slored at the offices of Forensc
Anclysts, Inc., pending further nofice from USAA Insurnonce Company.

This report 5 based vpon Informotion avalioble to vr at this ime, and Is not
necassarlly final. Should addifional informafion be prasented or discoverad, we
reserve the dght to review and,  necessary, revise thks report ond owr
conclusions In Ighl of that Inforrmation.

I CONCLUSION

Page: 3
Apatk 29, 2003 FAI File No. 1367




Forarsic Andlysts, Inc.. inspecied and photogrophed the Ford Ronger vehide
and inferviewed the Insured.

in conclusion, basad on cur cbservations ond the fincdings as noled in this reporl,
It i our opindon that this 2000 Ford Ranger vehicle engine compariment fire was
the result of ignition of gasoline furnes by on emant spark. immediciely 1o the latt
: of the right side most engine valve cover at, and Immeadiately sumouncdng, the
- ight side fual injsction rall. 1 s further our opinlon That as repais had been
performed in this immedicde area by Gullo Ford Maercury, lass than fifty {50) mies
prior o the onset of this vehicle fire. and that thase compooents should not
F. raquire ony senice well -beyond ony waranly peiiod, that Gullo Ford Mercury

" [ bmio = po -

should be hekd completely responsible for this vehicle angine compoarimend fine.
And finally, the fact that this fire bumed ior less than five (3] minutes, ond
consumed an extordinary amount of the combustible malerals within the
engine comparimeni, and Intensely bumed protected areas surounding the
nght side fual-injoction rall, that the fire path, as well as the bum patterns
) obzarved, ore complately consisient with the Ignition of gosoline, that wos Skely
. ) fueling this engine compaoriment fire, prior to it being extinguished.

[}

g =

. MISCUSSION

"1 Pagud
April 29, 2003 FAlFTla Hs. 2767
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The vehicle was idenilied as o maroon, two door, 2000 Ford Ronger Extended
Cab Pickup vehicls, bearing Texas icense plate number ond vehicie
idantiication number TFYRIOGYIII At the time of our inspaction, 1he
odometer the odometer was consumed, as wos the Texos Deporiment of Public
Sofely inspection sticker and vehicls reglsiration sticker.

EORD VEMICLE INSPECTION

O ispection of the vehicle exierdor evedled ¢ fre that was primaonily
conloined io the front half, and was most locaiized af, ond Immedialely

guroynding. the engine compartment. 3pecifically:

1. There wos o burn experenced at o, of. or immeadcialely
surrounding, the reor bumgper or taligale of the vehicle.

. 2. Both ight sde and left truck bed sides were vitualy unaffected by
5 this fire, with the exceplion of some mild soot covering on the front

[
P poriion.

3 Boih right mar and left rear fire and wheel ossemblies were injoct.
attached, and unaffected by #his fire. In foct, both reor tires were

sl fully inflalad at the fime of our inspaction.

"4 The truck bed, lisell, contained g sprayed-in truck bed ner. This
finer, which Is very combusiibie, and scsly consumed In mild fires

surounding the areq, was only mildly bumed on the very fop

e U BN PRI

;'1 Page ¥
- April 29, 2003 FAI File No. Z767
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porfion of the front face. Thk k puwely comsilent with the firs
spreading from the font foword the raor, and ending at the front
portion of ihis inick bad.

within the truck bed, liself, were componenis that appanently wene
found on the ground oeound the vehicle, subsequent to this vehicle

fire. These componanis Includad:

Q. The bumed remains of the blower motof.

b. The mubbsr molding exiended caob portioh, previously
surounding an axtanded cob glass.

C. An Hecironic Coniral Module {(ECM} thal could hove fallen
down from below tha engine comparimant.

d. The aluminum gl condifioning evaporator core.

Al of these componenis were seversly bumed, and, agadin, were
thecwm within the inderior of the fruck bed, prior o our Inspaciion.

As wo confinued to move farward In front of the uck bed. we
observad that all of the exietor window gloss wos shollered os a
resutt of tha fire. it must be noled, however, that the eniire ubber
surounding the rear windshleld was sl infact, ond only miidly
burhed, at the fime of our lspection. This obviously B consisient
with 0 fire that fraveled to, and did not originate around., 1the reor
parfion of fhe vehicle cab. By comparson. approximately eighly
percent (RO of the front windshieid rubber sumound was
consumed in this fire.

Page &
FAI Fils No, 5387
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Tha extended cab porlon of the left sice of the vehicle was only
saveraly burned oh the fop half. The bottom hall wos still fully Intoct.
and unaffeciaed. by thls fire, with the axcepton of a covering of
soof. The fire on the extended cab porfion was most Infensa,
pariialfy, consuming the pant of, and above, the shatiered
extended cab window gloss.

As we continued {o move from the rear toword the front on the lefi
side of the vahicle, we observed that approsimataly sighty patcent
(80%] of the paint was consumed on the leit sida door panel, The
anty porlion of the door panal ikt containad only mikdly bumed,
but ntact, paint was that on the bottom twelve inches [12¢], on the
very rear lwelve inchas {12"] of the door panel. This, again, is puredy
consistent with a fire fraveling from the frant toward the rear of the
vehiche interor, lessening the farther we movad away from the door
panels. Additionatly. the Bl side axtedor miror hexd follen oway
frewms the vehicle, as a resull of balng parially comsumed by the fira.

The right skde of tha vehicla cab expadanced lester bum than the
laft side, as neardy eighly percen! [80%]) of the paint was silf
remaining on both the axtended cab porfion of the right side of the
cab, as well s the Aght side door parst. Thae burn wos observed o
be opproximately four to five feet {4'-5') obove ground, on the
exianded cob portion of the fight tide of the vehicle, however, was
approximately iwo-feet-six Inches |{2°4) above ground, at the ront
edge of the rght side door panel. This, again,  clearly consistent
with a fire that was fraveling fom the front toward the reor portion
of the vehicle Interior. The lowest bum spot was Immedialely
neighbering the frewall access holes.
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L 10. Both dAght front and Isft front fendars were severely bumed,
. .. conduming nadardy off of the avalkable paint. The only seclion of

: paint that was remoining was an the vary botiom rear porltion of the
" right front fender.

1. The vehicie hood, which was composed of an oluminum ofioy
materiail, haod melted, and was virluoly consumed in this fire,

12.  The laf front tre and wheel assambly wos sevanely burned, parfiolly
matfing the cluminum alloy wheel cover, and severaly burning the
rwbber. The bum on the left frant tire, howaver, was not sufficient to
g generata e deflafion. The right front tire. by comparison, was
F- much more sevarsly bumned, s it was approximately filty percent
(50%) consumed |n this fire, and obviowsly, deflated as a result of
cantoact with the flre.

13. The vehicle front grile and both right front and left front heodlomp
. assembiles were primoly comnsumed I this fine.  Tham ware,

: however. some plosilc composite remains of lhe left front
' haadiamp assambly. This. agair, it carroborating the balisf that the
fire was more Intense In the right side of the englne comportment
than the ieft skde, os more components were unconsumed on the

iaft dde of the angine compariment.

4. The front bumper was saverely bumnmed. Howewver, there was imited
burn on the leH sids front bumper axdension. This, again, s puraly
consistent with a fire having baen lass Intanse on the left side of the

angine comparimant.

A speciol nole must be mada, relating fo our inspection of the lefl side doos
pomel. i must be noted thal thare was a distinct line of demarcaolion of seot
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that had bult up on the very rear edge of the left dde door panal and an
un-sooted area en the very front edge of the sxdended cob porion of the
vohicle, on the Isft side. Thit B consiktent with the left side door paned,

potenilally, having been open during the course of the fra.

In summory of our inspachon of the bum observed on the vehicle extedor, ofl
avidence s completely comnlslent with a fira that traveled from the engine
comparimant Into the vehicle Interior, fwough the frewod access holes, prior 1o
stopping mmediately in frond of the forward secfion of the iuck bed. This fire &
also consistent with that which wios mora intense on the right side of the engine
comparimeant than the lsft side.

" Qurinspection of the vehicla Interor revealed:
1. The skeletal remains of the Inledor rear sedls,
.L 2, The sketatal remains of the front two buckst seafs.

. 3. The bumed, and parfially consumed, remalns of the vohicle dash. I
- must be noted that the dAght hatf of the vehicle dash was pimanty
Just the skelatal remokns, whie there was o significant amownt of
combusiible mafedols Immediately cbove the left hali of the
¥ vehicie dash. This, agaln, is consktent with a fire having Infensified
more i the right side of 1he angine compardment. prior to enlerng
into ther ight side of the vehicle dash, ihrough the frewall access

hokes.

- 4, We observed the bumed remains of the steering column.
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We chserved the burned remains of both passenger side and driver
side ai bog assembies,

Wa obsarved the follen, and burned, remealns of the dash-mouvnted
stereo,

We observed the bumed remains, but primerily infact, flooning
material Throughaut the wehiclka nteror.

it must ba noted that immediately akova the flooring malenal, the
clutch pedal nubber pad was burned, byt still Infact, puely
consistant with a fire that was distinctively more upper lavel, even al
tha firewol.

We observed thot the HYAC {Heofing, Yeniioilon. ond Alr
Conditioning] system firewal accsss holes, which are relalively karge
on the righi sde of fhe vehicks dash, were In the area of most
intensa bum behind the vehicle dash. This was also Immediately In
front of Ihe consumead seclian of the right third of the vehicle dash.
This 5 a very natural. and nomal, ploce for an interior fire to
Intensify, If the fire was raveling from the engine compartment into
the interior, and not vice versa,

We obzsrvad the buned ramains of off of the interdor spaakers,

We observed thal the rdght skde of the steering column still
contained an ignifton key within the ignition lock, This key was in the
run postion ot the fime of our Inspeciion, cansistant with this vehicle

* having been In the on postion, and poteniicly opu:clthg atl the

fime of, and duiing, the course of the vebhicle fire,
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In summary of our inspeciion of the burmn within the vehicle Intedor:

1. All avidence s purely conistent with a fre iravaling, pdmariy,
through the right side lorge firewall access holes, through the injeror
from the front foward the rear,

2. Al svidence k purely consistent with a flre that was, ptimority, upper
level, ogaqin, comistant with o fre fraveling from the englne
compartment Into the intarior, and not vice versa.

3. All evidence it consistent with the vehicle having been In the on
posilion, potentially oparating at the fime of, and during, the couse
of the: fire.

Ouwr inspection of the engine compariment revealed that this vehicle was
aquipped with o dishibutoriess. V4, multipor! fusHnjected engine, and monual
transmission, Speciicaly:

1. As previowsly siated, e entire vehicla hood., which wos an
aluminum afoy materal, had malted as o result of this relotively

infense angine comportment fire.

2. The left fronisiuctied engine comporiment battery was severely
burned. and parlialy consumed. The partial consumplion of this
battery wos most predominent on is right side, cormskieni with a fire

: thert v mildly Intersifying within 1he open ar environmant in the

1', - frort ef the engline compariment. This batlery, however, wos

- - primendly intoct af the ime of owr Inspection. "’
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Apeil 29, 2000 , FAL Fils No. 1767

ERD3-903-L C=TH34



3. The left front-sifuated, engins-mounied power stesring pump and
yeservolr were primorly infoct, ond altoched, at the fime of owr
impaction. Thit plestic composite power steering pump raservolr
was anly bumed, oxd daformed on the top, ond was primarily
intact on the bottom. This & consitent with a fise That was not
signicontly intenstving swrounding the power steadng pump
and/or s floer composite pullay, bui a fire that travelad to this area
toward the andpoint of bum.

4.  Immadialely behind., and below, This tarmed powsr sieening pump
was a mddly bumed, but sl completely insulotion-intoct wiing.
Again, this |t consistent with a fire thot was primorly upper level
within the engine compeartment, as thesa wires experienced much
maore intense bum, and partiol consumption, of the wiing insulclion
al, and above, ihe power steering pump.

§. The iefl rearsiuated power disiibution ponel within the sngine
compdriment, which was siludied immediately to the lefl of the
brake master cylindar and power boostar, was melted, deformed,
and burned, but was pot consumed, os a result of this fire. This craa
often times k consumed, when the fire originction Is near this oneq.

é. immediately neighboring this power distribulion box woas o seversly
bumed, but st fully infoct, brake master cytinder. This broke masier
cylinder was composed of alominum, The foct that #§ wos sl fuly
intact, at the time of our Inspection, s indicative of a ra that
traveled to. and did not orginote surounding, this broke masier

cylinder. Even though the broke master cylinder raservolr wos

i' nearty consumed at the fime of our inspection, there were siill some

remnants of plastic compaosite materiods, again, consistent with an

ncomplete consumption of the easly consumed brake monter
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cylinder reservoll. This, aguain, is consistent with a fire that raveled
to. and did not originate sumcunding. this area in the |aft third of Ihe

engine compaorfment,

Cbserving the bum on the laft sda of the engine, we did obsarve
ihat the left side sngine valve cover, which was composed of o
steal materidl, st contalned some severely bumed, and pariclly
consumed, but intact, paint on the very top. The wires thol ware
qalko routed immediotely above thls left sde angine valve cover
were severely bumed, bul siil primardly  intoct. The bum
expanenced by the wies and inpiation on the left sde of thi
angine valve cover were sgnificantly more consumed, a5 we
moved foward the frewall. This is quile peculior, os this is the more
protected ared In the very rear poriion of the engine compariment,
Immecdiately neighboring, ond behind, the left rear comer of the
engine. This fire was then distinetively fravaling from the rear toward
the front of the angine, [t must also be noted thal immediately
nalghbarng this unconsumed polnt on the fop of the left shde valva
cover, there was o relafively unburmed area on the fop portion of
the aiuminum secfion of the Iniake manlfold. This, agaln, is
conskiant with g burn that was refativaly miid on tha top portion, of

the laft hall of the engine.

The very front porion of the angine compariment contained o
radiaior cooling fan, fha biades of which were a plasfic composite
matarial, as well os an aluminum alloy radiator fon ciutch, Only the
plastic composlie fan biodes were consumed, but there was stll
some plustic compostte material sumounding the stll intact radiator
cooling fan clidich, Fres can, and oftean times do, infensity within
the open ok snvionment within the kont of the angine
compartment.. Tha fact that there was not severs bum and
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consumption of the plaslic composite materdais, and cluminum
radlater and oir conditioning condenser, is testament to the foct
thot the fire inavealed to, and did not oiginate siwrounding, the front

potion of tha engina.

The rght front comer of the engine comportment conlained
severgly burned, and primaily consumad, olr intake plumbing and
the afr filtar housing. Addilionally. there was o severely bumed, ond
partiolty consumed, upper radiator hose, The porbol consumption
of this upper radiator hose increased, the closer we moved toword
the firewall. Thi, by distinct comparison, with the neor fully inlact,
and vnconsumed, fower radiator hose b, again, testoment fo the
fact that the fire was definfely upper lewvel within the engina
compariment, and more infente on the righl side of the engine
comparimant. The fact that this vpper radiofor hose was parikally
consumed toward the rear is Gonsisient with a firs fraveldng from the
raar toward the front, 1n the dght half of the snginge compertmant,
as wal.

Yirluolly, ali of Ihe combustible malerals were consumed in the rdght
thind of the engine compartment at, and behlind, the alternator to
the frewall, Tha oply components thal stil were parfiolfy intact were
those hoses and plastic composite components that lay ot rest,
immadiatety above the righ! sde frame rall. The fop eighteendnch
{18} secion of the dght thid of the engine compariment
contained no combusfble malerials behind the alfemalor.

Comparing the right side engine wiing to {he left side, It must bo
naled that the wires were prirncely insulofion-vold af, ond to jhe
right side of, the engine. This, by direct comparison 1o the sillinlact
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wires on the left side of the angine, &, again. purely consistent with a
fire thal wos much mere intense on the right side of the angine.

12.  Even the wies above the fransmission, behind the engine, wera
insulafion-void. This b quite a peculicorify, for wires 1o be insukafion-
vold In fhe very profected area, proftected by the rear portion of
fhe engine, the frewod, ond the fronsmission, as well as the closed
vehicle hood. This very protected area can only bum in this fashion
if the fire |s either fuelad In this areq, or originating in this areo,
poteniially, both.

13. Tha upper oir Infake rmanifoid on this vehicie, which was composad
of a plostic composie materiol, war severely bumed, and partialty
consumed. Even though we would axpect the top of this plostic
composie compenent o be parioly consumed, due io the upper
level nature of this engine compariment fire, i mus! be noted that
the baltom portion of the Jefi half of this upper alr Iniake piostic
composite mandold was piimadly intact, oand, os previously staled.
the gluminum manifoid below i wos relafively clean. Again, by
comparison, the undeside of the right holf of the plastic compostie
monifold was severaly bumed. There wos widesprend sool, ond
burned and f{alen fre debrs, on the aluminum manifold,
immedictely balow it. This section of the manifold wos immadialety
baiow the right sice fusi-infection rail.

14.  Even ihe ignifion coll pack, which was stuated immediotely fo the
left of the rear porfion of the fght side valve cover, was bumned
oround [t entira perimeter, aven on the bottom side, abovs ihe
protected area of the cluminum intake manifold, And. the wires
reuted {o the very profeciad leff side of this ignifion coll pock wers
purﬁdllykmﬂuﬁon—vﬁiﬂ. The only way the wires on the lef side of
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this ignillon coll pack could be partialty insulaion-void, 1s for the fre
to have been buining 'n the vary protected areo, bekow this ignifion
coll pack. The only fuei source that con be ignfted, below this
Ignitlon coll pack, i gasoline flumes from leaking gascilne.

15.As pravicusly stated, the fop porfion of the left side valve cover still
conicined bumed, but intake painl. 8y comparson, the nghl side
angine valve covar confained completely consumed paint on the lop
poriicn, complately consistent, again, with the fire hoving been most
Intense in the very protected crea on the rght side of the top of the
engine, on the iefl slde of the right side sngine valve cover.

The only way o i con intangfy in this fashion, In this area, Ts for it fo hove been
fueled. The only sourca of fued, thal can genenate fhis type of fire infansification,
Is leaking gasofine from the fusHnjaction components. All evidence. again, i
pursly conskient with the lgnlion of gasoline furmes wilhin the engine
comporiment, likely, by an emant zpark. Addiionally. i must ba noted thof if Hhis
vahicle wos, indesd, operafing as Indicated by the "run" postion of the ignillon
kay, which was sl wilhin the steering column, af the iime of our Inspection, then
this engine comparment fire 5. Indeed, consistent with a fire that was Nkatly
fuelad with pressurzed gasciine, [eaidng from the fusHnjection systam.

INTERYIEW WITH THE INSURED

An irterview with the insured helped consiruct an order of evenl. immediately
praceading the onsat of this vehlcle fres

1. He stoled that he purchosed the vehicle dpproximately thideen
13} months ago from Joe Myees Ford.
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He said that he had sxperanced o few problens with the vehicle,
subsequent to is purchase, which included power window repalrs,
o weall as replocement of the fransmission, which he sald had
occunred on threa (3) separate oceosions,

Subsequent to these inltiol problems, he said that he had been
expeliencing no significant problems with the wvehicle fo
approximately elghf (8] manihs,

Toward the snd of these sight [B) monihs, however. be did say thal
the door locks storted 1o act vp again, and he thoughi that he was
leaking transmissten fuld.

Immediately prior o this fire, aclually o few days prior fo the onset
ol the fire. he slaled that he was experiancing problems associoted
with a hard starl condifion. In foct, it seemed fke the vehicle
confinued to die on him, unill # became wamed up. Ha then
brought the vehicle inio Gulic Ford Mercury In Corwoe, which
iabeled this problem o3 o “died, while cold” problem. Repolks thail
were padarmed on this vehicle were refecied on Invoice No.
428204. The date of the repak recaipt ks In question. as the original
repalr receip! bumed up within the glove box of the vehicle.
However, Gullo Ford Marcury n Conmoe, reparfedly, fesied fhe fuel
injection system. the reprogrammed the PCM [Powerircin Confral
Modulg). testad the fusl pump prassure, ond repiaced tha (AC (idle
A Control} valve during the couse of these repairs.

The nsured then stated that subsequent io the repais, he picked
up his vehicle from Gullo Ford, he beleved on o Saturday.
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E> - 7. He sald on Sunday, he ended up diving his vehicle, Inliially, to a
. friancl's housa, which he specuksted was approximately fiftean {15)
. miles awdy.,

B. He then soclolizad for the next fwo {2} hours, ond the vehicle saot
idle, nol operciing.

9. He soid that during the detve 1o his friend’s house, he thought he
smulled some gosoline, and the odor became much more
predominonl when he starled to drive away. In fact, hae remembers
thinking the gasclina small was on his hands, as he was operaling a

ciet blks, prior to this.

10. Ha soid thal he then drove oppradmately twe (2} miles to a gas
station, and thought he put maybe four or five dollars [$4.00-$5.00)
of gas In tha vehicle.

11.  He sald that he thought the windows wena down, and he was frving
to figure out whera the funes of gasoiine were coming from.

12. When he drove the vehicle away from the gos siation, he though!
that he hod driven approximodsly four or five [4-5) miles, prior 10
raaliizing that the vehlicle behind him wos fiashing Spghts. and
aiempiing to fiag him down.

13. He then pulled over info ¢ parking kt, and was fold through his
tolled down window, that the vehicle wos smoking. He got out of
the vehicle, walked around i, and then Mfled up the hood, at which
fime. ha saw that there wos a fremeandous omount of smoke within
the anglhe comportmant. He thought thee he saw a e Bare up on

3
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ihe top porfian of the englne. In fact, he specifically stoted that It
was naar the altermnator and dishibutor cap.

14. He then quickiy ran io the Inleror of the vehicle, the hood slammed
shyt, and he grabbed his walel, and cell phone, and ron oway
from the vehiclke. He then procesded to call #-1-1. Yhe fre
depariment arived within three to ftva {3-5) minutes to axiingulsh
the fire.

15. He siated that the vehicle hood remained closed, and the driver's
door remalned in the open posttion, during the course of the fire.

16, He soid that the repal invoice from Gullo Ford labalad the mieage
on the vehlcie was 29,305, and he thought that ha hod naveled less

than fifty [50} miles, since he picked up the vehicle on Saturday.

17. He alo stated thot he believed the vehicke was stil under a three-
yearfthirly-ste thousand mile (3yr/346,000 mi.) wamranty, as the
intenice date on the vehicks was November of 2000. 5o he
specuioted that ha had 4,500 mies and seven (7} months lelt on this
foctory waranty.

18. He does not remember fuming the vehicle off, ai dif. He thinks the
vehicle emained cparciing. duwing the couss of the fire- in foct,
he remembemnd namMma engine nolses. when he Bied up the hood,

peiar fo i siamming shut.

AN evidence is dislinclively consistant with the fira ollginating of, and intansifving
an, the top of the engine, fesally, between the altemator and ignition coll pack.

The ignition coll pack would lkely be clossifled as a dishibutor, o the mojodly of
peopie unfamiliar with dishibutoriess ignifion.
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Al svidence relafing o our Interview of the insurad, and obsarvatiors par our
inspaciion of the vehicle, Is, Indeed, consistant with a fire originalion on the top
podion of the right side of the englne af, and mmediately below, the ignifion
coll pack, swrounding the rght side fuel injection fuel mall. The fact that Gulio
Ford replaced an idia ar control vaive, and inspected and tested the fuslk
Injection system, Is purely consktent wih the techniclans al Gulle Ford, Steraly,
working In, and Inspacting. the vehicle around the orea of most Infense bumn, on
tha top right side of the engine. The precise couse of this vehicle fire & neardy
Impossible to determine, due 1o the widespread buming In the very prelected
aran below the ignition coll pock on ihe left side of the right side volve cover.
Howewver, il evidence s purely consistant with this fire having been the result of
ignition of gasaline fumes in this area o, and Immeadiately sumounding, the tight
side fueHnjection rall. These fueal Injection systems should nol require any service
for an extended pedod of ime, and often requira na servicea in axcass of 100,000
mias. Any probiem assoclated with g compromise of the fusiinjeciion system,
wspecicly under factory wamanty. & purely consistent with componani falure

that should be the full and complete responsibifity of ihwe Ford Motor Company.
or ony repaling fechnician thot was in fhe immeadiate vicinity, iImmeciately prdor

io the onset of the fie. As Gulle Ford could have easlly contacted, inspecied,
reposifioned, ond diognosad oll ospechs of the fueHnjeclion system per the
Repar Ordar No. 428208, GUie Ford Mercury Is, likely, responsibls for the onset of

this angine compariment fire.

RECOMMENDATIONS

Wa recommend thot ihe 2000 Ford Ranger Extended Cab Pickup vehicle be
ralcined, sscured, ond profected regarding ony further testing or inspection by
other interasted pariles. We aiio resarva the right to be present and observe
anv.mduﬂ.impeﬁm orf testing of this Ford Ranger vahicle, by dny other

concemed pariies.
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IV. BASIS OF REFORT

This report s based upon the following:
I Impaciion of the 2000 Ford Ranger Extendad Cab Pickup vehicle.
2.  Iinterview with the Inswed.
3.  Revisw of repcir recelpt No. 425206,

4, Iinformation and cbservations as noted in this report.
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TFSAA COUNTY MUTUAL THSTURANCE COMPANY
3800 Fredericksburg Road, San Antonio,TX T8288

CHETS DANGERFIELD
525 I 45 SGQUTH .
GULLD FORD MERCURY
CONRDE TX 77301

June 5, 2803

Bolicyholder:;

Raferance Rumber: 14240283-7102-3-8944
Date Of Losg: Marsh 23, 2003

Logs Location: Montgomery, Texas

USAR Tax ID Nunber: 56-1893567

Your Policyholder:

Your Refsrence Fumber: Unknown

Dear Ms. Norton:

Our invastigation revesls that your insured is Tesponsible For
damamee Zustained in thix loss.

This ig to notify you of ouvr submgation intexrests and o regquest
that you not make any settlements cn this claim withouk
protecting cur recevery rights.

A few days prior to this wehicle fire, sur insure was
experiencing problems asscciated with a bard start condition,

The wehicle would continue to "die® on gur insured until it
batame warmed up. Our insured hrought hie vehicle into Gullas
Ford Meroury in Conrona which lablad thie prohlem ag a "died whila
cold* problem. Gullo Ford Mercury tested Ehe fual-injection
Eystem, reprograrmed bkhe PCM, testad the fuel pump pressure, and
replaced the IAC wvavle Juring the courae of thea repaira,

Qur inpured picked up the wehicle afbker the repaivzs were
completed and drove less than 50 miles when the engine caught
fire. OCur expert determined that the fire originated on the top
portion of the rigbt side of the enyine at, and immediately
below, the ignition coil pack, surrounding the right side fuel
injection fuel rail. This iz tha exast area the techniciana ak
Gulle Ford had been working in, Eince Gullo Ford could have
easily comtacked, inspected, repofitioned, and diagnosed all
aspeets of the fuel-injection system per the Repair Order Mumber
425206, which burned in the fire, Gullo Ford is likely
responiibla for the onaetk of the engine zompartment fire,

D8RA is looking to oolleck the $12.040.68 we paid out in damages
85 a4 resgult of thia fire.

14240283 - 3 - TX - 03723703 - 9944 - 88 - ALQ9
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. «+ If you wigh to discuss this maktex, please conback ma.

Sinceraly,

Pl R Hesel

Pagtripia R. Head

Claims Bubrogation Specialiak

Waet Zono Subrogztion

Phone: 1-800-531-8222, Option 1 Exk, 3354%
Fax Phone: B23-715-8524

2s3L-J7-9aR-wdda
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WCROToH SR

IN THE COUNTY CIVIL COLIRT

V3. AT LAW NG.:EJ-—- OF

GULLO FORD MERCURY
and FUOAD MOTOR COMPANY

MONTGOMERY COUNTY, TEXAS

PLAINTIFF'S QRIGINAL PETITION

COMES MOW, USAA County Mutual Ingurance Commpany, {("USAAT], the real party

Plaintiff, wha trings this suit ax subroges of _is nominal
Flaint{f only and no claim is mada on hahalf n_ and files thia Original Peti-
ticn complaining of Guilo Ford Mercury ("Gulle*) and Ford Motor Company ("Ford™). and for
cause af action would respectfully show unto the Court as fobllows:

I
Dizcovary in this case will be conducted under Leval | of Ruls $90, Taxas Rules of Civil
Frocedure. Plaintff states that cnly mongtary refef agaregating $80,900.00 or less, axcluding
costs, préjudgment mterast and attorneys fees is now sought in this suit,

1.

Mominat Plaintiff |s a resldant of Montgomery County, Texas, The loss made the hasis
of this suit acewred n qutgnmer\r County, Taxas. .

Gulls Fard Mercury is a corporation, a partnership, a scis propristorship or some other
form of businaas antity. [t iz hera sued in whatewer capacity it exists. It may by perved with
procass herein by serving its Genaral Manager, Sparky Gullo, at the busingss officas, 92% 45
South, Conroe, Monipomery County, Texas.

Ford Maror Comgany I8 a comporation or some other type of businass entity organized
under the laws of sgme state other than Texas. lts Registerad Agent for sarvica of process
within the State of Texas is ©-T Corporation Systems, tn;., 350 N. S5t. Paul Street, Dalfas, Dal-
las County, Texas. Service of process in connection with this zuit may be made upon such

sgent at ihas address.

ERd-025-LC~-T251



e

VWhanaver kn this petitlan it i3 afleged that Defandants did any act or thing, it I5 maant
that Defendants themselvas, Defendants' officers, agents, servants, employees or representa-
tives did such thing or act and a1 the time such thing or act was done, it was dons with the full
authorization er ratificadon of Dafendants or was n the narmal and routine coursa and scope of
amploymant of Defandonts' officers, agentd, servants, employess of repratentativag.

V.

Catendant Ford is in the business of manufaumrim. il:ld 13ling automobiles and trucks
itn COMUMArs, Grrald Hernander purchased a 2000 Ford Ranger pick-up trnuck, VIN
1FTYR14X1 YT made by Ford and scld by Cefendants, which was defectiva. The
dofective truck was manufactured, distributed arsd scld by the Bafendants, Ford and Gullo Ford
Marcury.

Componants of the elactrical systam andfor Foel distribution systam components warp
defective or the trock was incorrectly repairad by Defandams.

Vi,

One of the theariea of Gahikty 0 this cass iz commondy callad Products Lishility Law.
Defendants, and esach of them, are liable to Plaintff for damages under the theory of swict
Gability as sat forth In Sacticn 402a of the Restatement aof Torts [Second]. Defendanis wers at
alt matarial timas engaged in the business of manufacturing, assembling andfor salling trucks.
This truck was "soki” by Defendants, a3 the term zold ls used I Progucts Liabllity Law. Tha
truck was expected 1o resch, and in Fact did rﬂai:h,_wiﬂwm subatantial change
m s condition. Tha truck was defective, urwrggsonably dangerous and subjscted .
-prapurty ta an unreazonable risk of loas. The design of the slactical system

andfar fusl distribution systam was defectiva. The manufaciure and/or rapair of the truck was

PMlaintiff*zs driginal Petfclon
Nernonder va. Gullo Ford/Ford Motor Company 3
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dafectiva. The Dofendants failad o adequately wam of the dangers of usa of the truck. The

defactive, unrazscnably danperous condition snd defective dasign and Defendams’ failwe to

warn wers a producing and/or proxmate caese of the damage mada the hasiz of this lawsuit.
Y.,

Defandants are also liabla for negligance which proximately caused damazges, Defan-
dants, acting through their varous igenu and smployaes, ware negligent in faiing ho properly
daslgn, construct and instal within the truck its necessary angine somponents. Dafendants
ware akeo negligant in thair Tadure to wam of the danger Inherant in the usa of the dafactive
product and In other acts of negEgance. Defandants also falled to maike repairs of the defectiva
truck after assurinn_ that thay had dome so. Such n=gligenca was a proximate
causy of damages, |

Altarnativaly, Plairmtiff hare mwvokas the doctrine of res jpss leguir and gives Dafen-
dante notics of same. Tha manufacturing of tha variows components, the choice of com-
ponents, assembdy and Instalatlon of the components into the trock and repsies made by
Defandants wera within the axclusive control of Defendants. The evenis that occurred would
not have ocowrred In the absance of nagligence.

VL

Defendants, and each of them, are also liable for breach of wvarranty under the kaw of
wammantiss as exprassed in the Uniform Commegrcial Cods, Defandarts exprassly and wmpiisdly
waranied that 35 manufaciured, soid and delivered, the truck was fit for the ordinery purpoge
and use 1o safaly and dependably wansport [ e vis ramiy and that e muck
was merchaniabls. Defandants alsa axpraasiy and impbedly yweranoed that the compongnts al
the truck were made, deslgned and nstaffed in 3 good and workmanlike mannac and thar It was
safe and use would not expose the truck apd personal property therein 1o unraascnable risk of
harm. The warrantias were breached and such bresch of warranty was a producing cause of

damapges.

Flatnriff*s Criginal Patition
Nernanee? wa. Gulle FordfFord Motor Company L
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On March 23, 2003, the truck malfunctonad and caught fire. The fee spread from the
engine arez to other portions of the vehicle and it was destroved. Perscoral propety bakanging
10 _:nd his family was destioyed. Tha truck and its comtents wem a total loss.
The differenca betwaen tha fair market value of the truck and destroyed property immediately
bafors and immadiataly after the fire in Montgomery County, Texas wags n sxcess of the sum
of $12.040.68.

X.

_nalthar knew or should have known thar the wuck was dangerousky
defective before the cccinence of the fire made the basis of this suit. The truck had maifung-
tioned prior to the fira and Defendants had repaimnd the treck and auure_tlut
thare was onily & minor problam gnd it had bean successfully repained.

Tha undersigned attamay hes bean mtained to pursus this cleim and the causes of ac-
tion hare assartad. Claim iz hare made for an additional sum of money to be proved upan trial
hereof, whick sum represenis the reasonable and nacessary attomey's fess incurred in the
prosecution of thia case,

" Xl.

LISAA ig a real party at interast in this cause to the sxtent of $11,840.68. H has an in-
meraat to such extent by virtue of subrogation rights frurn_and. to that extent,
judgmant BQainst Dafendants should ba randerad m favor of said company as if it had fled this
St in its own namg. USAA asserts its subrogatian Interest.

In it usual course of business as an Insurer operating under 3nd porsuant to the laws
of the State of Texas, USAA lasuedto _ its insurance poficy against ¢erfain loases
to tha truck and other property. The inaurad property was damaged by fire and smoke, 8=
hergin stated, and the describad policy covered the avant and was in full force and effect on

that date. USAA was compelled to pay, and did pay to _ur for his benefit the

PFEalntIfT's Origiral Fatition
Herrandez v3. #dio FordsFord Motor Company 4+
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sum of $11,840.68. USAA's rights arcsa az a result of such a paymeant by operation of e,
. USAA is the assignee. to the extent of payment, of B csuse of action apainst
the Cefendants.

XIL

LISAA here requasts the Court withhold its presence in this lawsuit from tha knowledge
of the jury under the autharity of the applicable nilas. statutes and laws of the Stmts of Texas.
h further racuestes that upon hearing heraof, it be awarded judgmet in 8 owwn name for the
sums awardad 1o it as if it had solely brought this suit. ‘

WHEREFORE, PREMISES COMSIDERED. Plaimiff prays Cofandamts be cltad with notice
af the fillng of this suit and, upon haaring hareof, it have judgment agamst Defendants, and
each of them, Jointly and saverally, for such aciusl damapges ax it shall prove, appropriate
statirtary and common law damages as shak be proved upon trial hareof, which actual damages
are in 8 sum in excesy of the mindmum jursdictional imits of the Court.  Plaintff requests it be
awgrded costs of Court, such pre-Judogmant Interest and postfudpmant intevest as is ap-
. Qropfiate under faw, reazonable and necesszary amomey's fees In such sums ag it shal prove

upon trial heraof, and that it be afforded such cther and further melief to which it may show -
aehf to be antitled, -
Reapectiully submirted,

2( Yt

THEODORE C. FLICK
ATTORNEY FOIR PLAINTIFN-
8525 Katy Frepway, Suite 305
Houston, Taxax 77024
Telephone: {7131 932-8300
Telefaa:  (F13) 232-9172
TBA No. 07148000
W3pet

Flpintiff's Oripinal Petition
. Harmandez vs. Gullo Ford/Ford Hotor Company 5
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No. D3-0 ok . CV

¥ THE COUNTY CIVIL COURT

V5. AT LAW NO. L oF

GULLD FORD MERCLRY
and FORD MOTOR COMPANY

INTERRDQATORIES and REQUESTS FOR PRODUCTION
and
REQU FOR ADMI a

MONTGOMERY COLINTY, TEXAS

TQ:  Ford Motor Company, by sarving its Aaglatared Agant, C-T Corporation Systems, Inc., 350
N. 5t. Paut Strewt, Dallas, Dallas County, Taxezs:

Purzuamt 1o fkdes T34, 188, 137 and 158, Twas Rules of Chil Procadure, you ora 10
answer the foltowing knterrogatories under oath and meke writlen rasponas to the following Reguest
for Production, Raquast for Admiasion of Fact, and Request for Disclosura.

INTERROGATORIES
You g2 remindad that under Aule 157, Texas Rules of Clvil Procedune, the angwars to Inter-

rogatories must be aeparsia, full and compiate and are to ba signed and certain of the responzes
must be sworn to by the party and not by the attomey of record for the party. True coples of tha
intarrogatories, and the answers or objection therstn, shall ba zervad upon the undersigrad attomey
and all ather parties or thair athomeys, and copies theraof ehall he provided to any additional partios
upon raquast. Answers to thesa intermyoatories shall be sarved vpon the undersigned attomey
within 30 days after service of the Interrogatories except thet, If these intsrropatories accompanied
cithtion, you shall serve snswars within 50 days afier sarvice of tha citation and petition upon you.
Answers to these imterrogatories shafl be praceded by the question or interrogatory to which the
ANEWET DariEins.

In answering these interrogatories, youd arg required to fursish sl information kaown or
avalable to you regardless of whether thls nformadion is ppssessed directly by you, or by vour

fpents, employees, representatives of atbomeys.
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if any of these intarrogatores canot he answered in full, anawaer @ the extent possible,
specifying the reason or reasons for your inabllity to anewer tha remainder, and atating whatever In-
formatlon, knawledge or belief your do have concerning tha unanswered portion.

Tha time parfod for which snswara to thesa ntsmogaiorias ora requestesd extands ta the
date your answsrs to these interrogatories are served, unless the intervogatory states otharwiss,

Wheanever an imecrogatory calls for the identification of a document, ettach a copy thoreof
to your answar. Such coplas should be cloady marked or otherwlse designated with respect to tha
numbaer of the interrogentory 1o which they are responsive,

Wherever an interrogatory calls for the identification of 2 document claimed by you ta be
privilagad, attomays” work praduct, confidentlal, or gtharwise protactad from production, dieclopurs
of the subject of interropation by mterragatory, you musi follow the procadure set ot in Rule 193,
Taxas Rules of Clvil Procedura.

YWheravar an anawer to #n interrogetory mcorporates or refers 1o the respones o another in-
tarogatory, ar refera to a document idantified  such other nterrogatory, spacifically identify sach
particular mterrogatory responas or doctemant tn which such raferance iz mada,

BEQUEST FOR PRODUCTION

in producing tha hersinafter dascribad documents, you are reguested to produce all docu-
mente known or avaitable 1o you ragardiazs of whether these documants ars possessed dimetly by
vou of by your agents, amployess, reprasantatives or investigators, including yoor attomeys or thedr
agents, amphoyveas, reprazsntatives or invastigators.

It any of the documents cannot be produced n full, produce tham to the extent possile,
apacifying the reasons for your inabliity to praduca the remaindar and stating whatever information,

knowledge or bellaf youwr have conceming the unproduced portion.

Irtwrrogatories, faquest for Production, Request for Adefssions of Fact
and Recuewt for [Hacloours
Hernondez ve. Ford Mator Compaliy Phge 2




This request is a comtinuing one. H after producing the requasted documants, you obtaln or
become aware of any further documents responsive to this Requeat For Production, you are
required to praduca such additional documents.

With respect 1o any documant which you claim to be privileged, atturmey™s work product,
confidantial or otherwise protecied from production. you must follow the progadurs st out In Rulde
183, Taxas Aules of Civil Procadurs.

The place, time and menner of making the producton of documinta, written responNSa
and/or ohjactions are spacified m ba in the offices of the vndersignad attorney at 10:00 am. the
first Tuesday followmg the axpiration of 30 days after aervice of this request upen you, or if thiz
reguest accompanied citation, at 10:00 a.m, the first Tuesday foflowing the expiration of 50 days
after service of citetion and petition upon you {or at any carfiar data and time a5 is agreed 1o by tha

parties)-

BEQUEST FOR ADMISSION OF FACT
You are raminded that Ruls 198, Texas Rulss of Chil PFrocadurs mequire you to ehtfer admit

or deny by writton rasponse the attached facts, and such facts shall be deemad sdmitted unkess
within 30 days after service hergof, you deliver to the undersigned Attorney of Record, a writtan
statemont either demying specificalty the mattors of which an admission is requested or satting forth
in derail the ressons why you cannat truthiully elithar admit or deny thesa matters. If the requgst
ani:umparins citation, a8 written respoase must be served upon the undersigned attarney within B0
days after sarvice of citation and patiion upon you, You ame advissd that 8 feilurs to specifically
answar any requsat will be taken ga an edmission of the truth of the matter or fgct. The facts

which vou are requested 1o admit are attachad.

Int:_l'rn’tnrin, Recqpuet for Procuction, Request for Admizsjons of Fack
and Eecpeat for Disclosure
ternandez vu. Ford Wotor Compemy Fage 3
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BREQUEST FOR DISCLOSURE

Purauant 1o Aule 154 of the Texas Rules of Civil Procadure, you 8re requested to discloss,
within 30 days of service of thiz raquast, except that, if this Haquest for Cisclozure accompanisd
citation, the rogquirsd disclozure must ba mads within 60 dave after 3ervice of thia Request for Dis-
closus upon you, the information or material described in Rule 184.24a), b}, (), d), (=}, i) igl,
ih), st OF; amd, I thiz is a suit alleging physical or mantal injury and damages from tha ocCurrence
that I= the subjact of the case, you are requestsd to alse Include the informatlon oF material
dascribed in Rule 194.2{} & (k) a5 morw fully a6t out on the attached.

SUPPLEMENTAL RESPONEE

Rule 193.6 raguires that whanavar “a party loams that its rasponse 1o written diEcovery
was incorract o incompleta when mads. or, although complets and correct when made, s not
longer complete and correct, the party must amand o supplament the response:

"i1) ta tha sxtamt that the written discovery sougiht the idemtification of persona with

lonowidedge of ralevant facts, trial witnegsas, or gxpart witnessas, and

"{Z} w0 tha axtant that the writtan discavery zought athar information, unfess tha additional

or corrqctive information has besn made known to the othar partias in writing, an the record

at 8 duposition, or thwauph ather discovery responess.”
DEFINITIONS

A, "You" or “your" or "Defendam™ means Ford Motor Company and s attomays,
agents, amplayass or other mpresentatives, or any antitias owned or controllad by it.

B. "Documant™ means any physical eambodment of information or communication
within the scope of Rules 192, 196 and such other of the Texas Rules of Civil Procadum which
fdascriba tw scope of parmisaible d;mnvw. and inchedes tha oviginedl and svery non-ldentical copy
twhethar diffarent from the ariginal because of handwrittan notes or wnderining or otherwisel of

any papse oF other record, and drafts, whathar sant, racesived or neither, m whatevar form, including

Interrcgatoriza, Recuest Tor Production, Reguest for Adefssafomn of Pact
wnd Recquent for Dioclesre
Harnanchi: va. Ford Motor Colpsy Fage &
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without limitation, print, typewrittsn, handwritten, tape, computar data sheet or tard, computer
printout, drawings, graphs, tablas, charts, photopraphs, 1Bpe or phono-recordings, invoices, calen-
dar or diary entries, and any other documaents of any nature which are in your possesalon, custody
or contral.

. "Orafty" or "ora! communication” mgans any words spokan or hesrd incheding, but
not limited to, thoss spokan or haard in parson, i conferance, or by telephone.

(8 The words “and” and "of” includa both the conjunctiva and the dsiunctive, tha sin-
gulzr includes the plural, the masculing Inchudas the famining, and “person” meana and includas
nptural persons, fiums, partnerships, azsociations, comorations, governmant agencies, or othar aq-
titma of any kind, and any of thalr agants, employess, attomeys or other rapeesantatives.

E. "Identify™, when vapd with referenca to a document or othwer written communlce-
tion, maans to idantify {f) the tate, {fl the author ar suthars tend, if differsnt. the signer or signarsl,
i} the sddresses or addressess, vl the tvpe of documant (for exsmple, Istter. memorandum,
charth, and {v] its presant or [ast known locadonr or custodian.

F. *|dantify”, when used with referance to an oral compwminication, means to idantify i}
the date, () tha place, [ii} tha participants, {ivl the manner {for sxample, moating, taephone
conversationl, and [v} the substance of the communication.

G. "idantify”, when used with referenca 1o a natural person, meane to idemtify (1] his
full ngme, i#} his presant businesa sifilation and poaltion, [l hiz pressnt buainess addmss and
home address, and (v} his positdon and buslness affllation during the tme perfod of tha eventy st
forth In the Plainthff"s pleadings.

H. "ldantify™, when usad with refarence 10 conduct, actions, course of action, prac-
tices, warreotlas Or reprasentations, mesna to Klently any undertving written communications or

oral communications with the specificity describad in subdivisions [Ei and {F} of these definitions,

Intecrogatorfes, Requent for Production, Request for Adminclons of Fect
arvd Rbqaiat for Digcioalire
Earmandel ve. Ford Motor Compeny Page 5
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and to deacribe any condict, actions, coursas of action, prectices, warmanties or repressaiiions not
. g0 encompassed with specificity, inchiding, without limltatlon, (I} date or dates, (il) pergon or par-

sons involved, and ilill nature, subjact matter andfor sabstance.
i "Tha Froduct™ maans the 2000 Ford Ranger, YIN an'nuxw_

Rogpectfully submmittad,

)Mc%/

THEQDORE C. AUICK

TBA #)7148000

a525% Katy Freavay, Suite 305
Hauston, Texas 77024
Tetephone: {713} 932-8300
Facsmmils: (7131 332-8172
ATTORNEY FOR PLAINTIFF
A\05inter

Intarregatorias, Request for Prodiction, Ragueat far sdefzcions of Fact
ard Requaat for Disclozure
Nerrorciez vi, Ford Motor Company Poge &
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Definltionsa:

a. Tha term “the product™ as usad hersinafter in thesa intsrrogetorizs means the 2000
Ford Ranger deacribad on Pega 8 of the diacovery.

bh. The term “"similar products™ s uzqd harginafter In these Intsrnogatores shall mean
products other than "the product™ which am sssardially and substandally similar to "the
product™ with regard to design specificatons, materdal composiilon, maka and modal
and which ware althar designed, manufactured, assemblad, packaged, sold, disiributed,
advertisad, installad, zervicad, prepared, maimtaingd, or kn any way handind by dvis
Dafandant.

£. Tha term "component parta™ as used harainefter in thesa imerrogatories shall mean @y
pal, componant, component part, or rocasted materials that was used by the
manufacturer or assembler of the product.

State the nama and position with thi= Dafendant of each person providing Bormatlon Incor-
porated into the responsa to thosse Frtemogatories and spacify, by name and number which
IntvTogatory incorporatss nformation provided by sach person.

Did this Defendant, or any agent or employee of this Defendant, design, menufacture, as-
sambla, package, soll, distsibute, advertize, install, repair. mairtain, or in 2ny way handle tha
product or any componant pat of the product as defined above? If zo. specifically atate
this Defundent's mvolvement with tha product.

Does this Defendant contend that the e made the bagis of this suit was coused in whole
or in part becausa of same defect or delfective condition in a part, componant, or procassed
matarial supplied to this Dafandant by another or meamudscoured and Installad by another? If
20, state:

a. A complate deacdption of the part, component. or procassad material invplved:

b. A complete description of tha alleged dafact or defacdve condition In ir;

c. The name, addrass, and occupation of the person or corporation who suppled the part,
compaonant, of procossed material which vou contend was daefoctive.

Has thiz Defandant conductad any racall campaigns, cpsratfons, programs. of aclivites for
any of the trucks simifar 1o the produet or similar products becauss of defects [or possiide
dalacts) In the elactrical and/or fusl sy=tems? If the answer to the preceding tarrogatory is
affirmative, pleazs state and describe I complers detail each recall campaipgn, operation,
program, or activity including, but not limhted to such mformation as:

Interrogetorice, Acquest for Production, Request for Advissions of Fact
graf Ancpmat for Divclosurs
Mermandez wx, Ford Motor Compeny Page 7




a. The emact dawe of the announcement or baginning of the campalgn, operation, program,
or actvity;

b. The pwpose of the campaign or activity, in terms of potentlal or axisting dafact sgught
ta ba chackad and/ov comectad;

c. The typas or models of products involved In the cempalgn or actvity;
d. The numbsr of products of each type or model socught to ba examined andfor corrqeted;

e. The nimber of products of each type actually axaminad andfor correctad.

Has this Defandant roceived or become aware of any complalnts of the defactive or hammdul
operation of the elecirical systems andfor fus! systems similar to the product or of simnilar
products, or of any damags caused to ary van: similer 1o the prodeet, or of Fmilar
products? M 5o, stats;

a. The date of the complaimt;
b. The nature of the dafect, condition or injury complsingd of;
£. The maks, modd and serial number of any product mefermed to by the complainant;

¢. TFha name, acddreaa and joh titha of any parsons who have copiss, Bports, SHIManes,
trangeripts, or other documents ralming to the complaint;

». Any investigations conducted in response to the complaint.

State the name, addreas and position with Defandant or employer of aach person whao in-
specied the product or any part or companent thersof aftar the fire on bahalf of this Defen-

dant and stats the date and placa of inspéction.

Did this Belendant maks or perform ary modifications or repairs to the product? I so, Het
oach repair by date and dascribe sach modification or rapair and state whether or not it was
done under any warranty or guarsates.

M, in answar ta theag interogatories, vou have answared that repairs or modifications ware
done as wamamy or guarantas work, state tha name of the warmanior r guarantor.

[ntarrcantories, Aequest for Productlon, RAecques: for Admizsiona ef Fact
ard Request For Dfsclomure
armandez va. Ford Motor GCompony Fuge 5




8. *And” and "or" shall be construed conjunctively or disconpunctively as necesasry to make
the requast Incjusive rather than exclusive.

8. Tha uaa ¢of the wirk "including” shall ba construad to mean "without limitation™.

10, "Communlcation™ or "communicationa™ meana any cantract or act by which any Information
or knoviadga iz tranemitted or conveyed batween two or more parsons and shall includae,
without Bmitstlon, written contact by such means as lstters, memoranda, telegrams,
telecoples, or by any document, and oral contact by such means ag face-to-face mestinga ar

tolaphone converaations.

inkerropakories, Request for Procduction, Aegueat for Admizsions of Fact
and Isqeast for Dfscloaurs

. Hermondaz vs. Ford Motor Compary Fage 101
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BEQUEST FOR PRODUCTION OF DOCUMENTS

Hegueat for Production No, 15

Any and alf agreaments, conwactd, oF other documents that svidencs the velavonship, W
ey, betwean Ford Motor Company and Gulle Fard Mercury that ralste 10 the manufacturs,
praduction, sale or diztribution of the product.

Raguast tor Production No, 2i

Ta the axtent not produced in responsa to Request No. 1, above, ey and afl agreaments,
contracts, or other documanis between or pmong Gullo, Ford Motor Company and any othar
Corpocation or antty ralated 10 the product. -

Request for Production No. 3;

Any and all documants that ralate to the Eale, repair, maintanance or other traneactons in-
volving this Dafendart and the product.

Intarrogatorfes, Reguest for Prodwetlon, Becpuent for Adelasiors of Fack
ahd Bimjoant for DEaclosurs
Harrarger vi. Ford Bator Conplry Fage 11
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Dafwitiong )
"The product™ ia defined under definition immadiately bafore the aragatoras.

"You" relars to this Dafendamt as defined on Pags 4 hareof.

1. Admit ar deny that you manufectured the product.

2. Admit or deny that repawe wers mads on the product pursuant o your wamanty of tha
product. .

a. Admit or damy that Gullo Ford Marcry is autharized by you to perform repairs under your
warranty program.

Interropatories, Rsquest for Production, Request for Adwisalens af Fack
ond Eequeat for Dizclozurs
HernamdiZ vi. Ford Noter Coppany Page 12




THE STATE DF

COUNTY OF

BEFORE ME, the undarsigned authority, peraonely sppeared an authorized represantztive of
Ford Motor Company who, after being duly swom, did depose and say that he/sha haa per-
gsonal knowledpe of tha foregoing Answers 1o Mmterogatoriss and the foragoing Answrs ara

trua.

Affiant

SUBSCRIBED AND SWORN TO BEFORE ME, thia day of . 2003.

NOTARY FUBLIC in and fir
the State of

Entsrrogater-ist, Negent for Produrtion, Reguest for Adeissions of Fact

ond Request for Discloaugre
Rermander w8, Ford Hetor Tompony Page 13







Forel Yetor Gompary

Cfiow of tha Ganaral Countel Fard Meior Company

Paridane Towar Wiest
St 300

Theed Parkkana Boulovans
Owarbom, Mchigmar: 40129-2568

Seplember 25, 2001

Mation Yide Insurance

PO BOX 30000

Raleigh, NC 27622
ATTENTION: EARL RHOADS

& e T
Your File Numbar: 000 01

DOL: 11-12-2000

Pear Mr. Rhoads,

Thank you for yaur recently submitted materiala. In order to assist us in evaluating your

claim, we request that you provide us with the fokowing information: {Please note that the
information requested is In regard ta the Ford manufacttired vehide.)

OX B

X B RRX XOO0 0 KRO

3 ACr. Neky Beysas

The of incident and the city and state in which it ocoumed.

A complete description of the incident, including events chh li:mn'ed &ulnr

to and subsequent to the foss. Mc Prisy Probles, 4F- 8kl o

A copy of the police apdfor firs r=part. o4

For each person alleged injurad: ful name, date of birth, hame addness, manlal

statbus and name of spouss, socil security number, cccupation, a complete

description of the Injuries, the names and addresges of all reating physiciens, and

copies of all medicat bille and reports.

B The vehicle year, mode], and serial number.

8, Tha mikeage on tha vehicle at the tima of tha incidant. 042

To* Originat color photographa of the vehide's collisionffire damages & the alleged
defectivo partis}. from sevars! diferen! angies.

B Orignal color photographs of the inside of the vahicle showing the steering wheel,
dash ard roof areas.

. Originaf color photographa of the accident scene showing the grade of the road.

10.  What is the alleged defect?

11~ Documentation o substantiate your defact allegation, induding a copy of your
axpert's report and the axpert's onginal phetographs.

12 Has the allegad defective part bsen repaked ar replaced? A&

3. The present location of tha aleged defoctiva part and the vehicle, Sadi=s#

4.  The repar estimate, nepair ondar, o your lotal loas worksheet for the cec
vehicla's damage and any losses associaterd with this incident, and
copées of draft paymepts

A N

15, A complele service history for the subject vehicle, including any tune-ups of <o {1 ok asr=
oi changes. '

16.  List any after market additions or modifications that were mada to the vahicle, M

17.  \We wif be pleased to conduct non-destructive testing on your aleged defective
part should you choose to mmove the part and assambly and ship it at yaur own
expenae. Plesse falow the direclinns listed in the attached shipping instructions.

ERS-p0S-LC-T080




-2-

18. Lost wage verfication {if appEcabla).

18.  Was the parking brake fully engaged?

. What gaar was the vahicle Iy ai the time of the incident?
21. Waos the engina uming? F ¥

OO0
&

Kl 22 Ware the keys in the ignition? ¥

| 23, Has any insurance company baen advised of this incident? If 20, pleasa state the
name, address, and telephone number of thase insurance companies; therr Gaim
number; and the agent’s name.

3] 24, I an attoimey has bean natained by you 1o satfie this clalm, pleasa nclude higther

name, telephone nurmber, and address.

25. I this vehicle was purchased a5 used by the insured please provide: the date of
purchase, micage at the lime of purchase, and from wham the vehide was
purchagad. -

&

Once we ar= in recaipt of the mquested informalion, it will be mviewsd and you wilf ba
nofified of our dacizsion conceming your claim. Should you not send al of the requasted
infarmation and matesials, we wil assurne that you are not irdenested in pursumyg a claim and we
will coze our file.

Please be advised thet all necesaary stepa should be taken to ansure that the subject
vehicle and all of k& component parla am maintained ang preserved for frial. Ford Motor
Company has the right 1o inspact the vehizls and remove and iest any component part that you
claim {o be defactive, and to be presanted with the vehicle and the subject tomponent part{s) at
the time of #ial, should litigation enswe from this informal claim.

if yau prapese io repair the vehicle for continued usage, such repairs may not be
parfermed unil aftar Fard Maotor Company has inspacted the vehicla and remavaed and tested any
component part you clalm to be delacive or advised you In writing that it does not inftend ta
perform such hspection and/or testiry) ot this ime. But aven in that svant, Fard Motor Company
will insist that all components claimed to be defective are mainfrinad and pregerved for irial.

Sincerely,

N

Shawn Norton
Claims Analyst
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February 5, 2001 @ML

\ ‘:ﬂ-ﬂ W
b
. g s . 'V\nﬁ
Ford Customer Relations lt
Parklane Towers West, Suite 300 AL

Three Parklane Blvd.
Dearborn, MI 48126-3673

Reference: Insured Vehicle 2000 Ford Ranger
vIN IFTYRI4V4 Y

ey
Our claim #:

Loss date: 11/12/2000

This letter is to place you on notice that Natiotrwide Mutuzl Fire Insurance
Cornpany will be seeking restitution on the above referenced vehicle. The
above vehicle was involved in a vehicle fire on 11/12/2000. Our Cause and
Origin expert hes determined the fire is accidental resulting from the ignition
of gasoline vapors due to a fuel system malfunction in the engine

7% compartment. This vehicle is still available for your inspection. The vehicle

is located at Salvage Disposal Company, 60 Sadisco Road, Clayton, North
Carolina, 27520,

Should you have any questions regarding this matter, please call me at 919-
881-3244. Y, ail nces to Nationwide Insurance

Mﬂ.ﬂuﬂ, Raleigh, Norih Carolina, 27622, to the attention
of “the Subrogation Deparfment.

o

Thank you in advance for your prompt attention to this matter.
Respectfilly,

bodl Phasts

Earl Rhoades
Recovery Specialist

NATIONWIDE MUTUAL FIRE INSURANCE COMPANY

ERDS-205~-LC~-TOTE
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Langham and Associates, Inc.

. | i P.C. Box 1227
| Morehead City, Notth Carolina 28557
STEVE W. LANCHAM, CA1
Premidant
INVESTIGATION REPORT
REPORT NUMBER Qe

PRIYILEGED AND CONFIDENTIAL
Deramhber 21, 20080

PREPARED FOR: Natiomwide Insurence Company
P. O. Box 877
Clayton, NC 27520

ATTENTION:

. Mr. Chris Raynar

e _

DATE OF LOSS:
November 12, 2000

LOSS LOCATION:

POLICY NUMBER:
CLAIM MUMBER:

FILE MUMBER:

A-DO1BR-DI

252{ 47256
FAX: 2502470258




Cédsé No. A-0O188-02
Insured:

-2- - December 21, 2000

ASSIGNMENT

I received this assignment on Friday, Decamber 1, 2000, from Mr. Chris Rayaor of Nationwide
Insurence Company. Mr. Raynor requested an cxamination to determine the origin and cagse of
the fire. My investigation conunenced on Deceraber 5, 2000,

SUMMARY QF CAUSE AND ORIGIN

Thiz fire i3 accidents], resulting from the ignition of paanline vapoas doe to a foel system mal-
functicon in the engine comparment. The following facts support this opinion: the concentration
aof fire darnage in the engine compartment; the degree of destroction at the location of the intake
manifoid and the fuel-injection gystesn; and the elimination of other potential sources of ignition.

EXAMINATION

I examined this vehicle at Sadisco East in Clayten, Norcth Carolina on Decembsr 5, 2000, This
vehicle is a 2000 Ford Ranger, with a Vehicle Identification Number of 1IFTYR14V4

Thiz Vehicie Identification Numbes way taken from the driver's side door frame.

registeation plate on the vehicle and due to fire damage safety inspection information, as well as
the vehicle's mileage could not be determinad.

Exferior

With the exception of fire damage, the exterior of this vehicle was in like new condition, with no
vizible avidence of pre-fire or repairad body damage or puterbody panel rust through. Cuterbody
panels surroumding the engine compartment exhibited the heaviest degree of fire damage The
ahuminum hood was completely melted away and fire damage extended from the engine com-
partment ipto some areas of the passenger compartment,

At the time of the fire, all four tires and wheels were present. At the time of my examination, ali
tire treads were matching and in kiks new condition; all rims were of factory origin

Enging Compariment

Thig vehicle waa powered by a 6-cylinder, ﬁ.l:ei-injected, gascline engine with pawer provided o
the rear wheels through an sutomatic transmission. A visual inspection of the engine compert-
ment indicated that all normally expected compotients were present and there was no visual in-
dication that the vehicle was in an moperable condition at the time of the loss. Fluid levels were
normal with no evidence of leakage '

The vehicle's 12-volt battery was preaent in the engine compariment. Inspection of the remains
of the batiery, as well as positive and negative tesminals and existing wiriog harness matenals,




weNo. A-00188-02 -3- Decesmber 21, 2000
¢ - IE

-ere heavily burned due o heat exposire da.mage but there was no evidence of shorting, bend-
1§ or a fire cansing malfunction

ire damage in ﬂumgmecnmpamnem‘u heavily centered on top of the engine at the location of
ae intake manifoid for the fuel injection system. Moat nll malleahle components were complete-
¢ melted away in this area, keaving only the steel plate of the manifold. Flexible portions of fuel
ines were bumed; one foel line was stll intact ruoning along the right side of the sngine, which
usteined beavy heat and fire damage. With the exception of the fuel injection being located at
he poirg of origin, there were na other visible sources of ignition.

interiar

At the time of the fire, both driver and passenger side doors were closed with the windows in the
raised pasition. Fire damage in the passenger compartment was due to fue penesrating through
the frewsll and entesing into the passenger compartment fro:n the engine compargment.

The windshield was burned through on the passenger side. Heavy melting and drop down of the
roof liner, as well a5 the zeats were prasent. Ingpection of the driver and passenger side floor-
boards did not reveal any evidence of low burning or indications that the fire originated from
within the passenger compartment.

During debris removal within the driver’s side, it wasg noted that the ignition key waz =till in place
in the ignition and in the "on" position, indicating that tha vehicle, of course, wes in operation at
the time of the fire's onest. Inspection of the wiring hatnens from the passenger side to the
driver's side revealed varying degrees of heat exposure, melting and buming away of outer
insulation; harwever, no evidence of shorting, beading or a fire-cansing malfunction.

INVESTIGATION

Based cn infosrmation I obtained from Mr. Chris Raynor of Nationwide Insurence Company, .
the insured had caly ovwmed the vehicle for a short period nfume"*“i‘hilednmng down the road;

ﬁ!ﬂkl&w ‘ohserved ‘coming from tha engine compartment and the vehicle was quickly pufled
The fire department, npon arrival, found the engine compartment heavily involved and
axtm'uimg rapidly into the passenger compartment. -

COMMENTS

With the key being in the "on" position, this enhanced the spread of the fire dus to the fuel pump
continually gumping gasoling into the engine compartment until either the fuse “tnpped” or the
line pumed completely through. 1 currently do not know of 2ny recalls on this particular make
and model of vehicle.

. e e EﬂM!—Lc..'mg




Cane No. A-00188-02 -4- December 21, 2000

et

After gathering information thus far and conferring with you verbally, I have suspended further
activity oo this file pending your review of my report. If during the imerim, you have additional
instructions, pleass advise. '

Christopher D. Elrod, CFI
Wilmington, North Carolina

(510} 251-0754

cG. Steve W. Langham, CFI

ENCLOSIRES
1. Twenty-one (21} Color Photographs With Photo Explanation Sheet

ERCS-D85-1.C~7978
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Cise No.  A-00188-02 : Enclosure No.

PHOTO EXPLANATION SHEET

1. Driver's Side Exterior Front

2 Driver's Side Exterior Rear

3. Passenger Side Exterior Rear

4 Pagsenger Side Exterior Front

5. Exterior Engine Compartment

6. Closcup of Aren of Origin in Engine Compartment

7. Close-up of Heavily Melted Items Argund the Fuel Injection

B Remains of One Fuel Line Along the Right Side of Engine

o Clase-up of Fuel Line Where It Makes a Connectipn to Solid Components
14, Remamsz of Throttle Intake

. Remains of 12-Volt Battery

12-13.  Close-up of Wiring Harnesses Showing Mo Unusual Conditions
14, Driver's Side Interior

15. Driver's Side Floorboard

16. Rear Passenger Area

17-18. Close-up of Wiring Hemess Showing No Unusual Conditions
19. Passenger Side Fleorboard -

20. Ignition on Steering Column
I Remains of Key in Egnition

#1

ERdS-005-LC-7977
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PHOTO SHEET
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PHOTO SHEET

FILE NO.f- 0813302
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PHOTO SHEET
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PHOTO SHEET

FILE NO. A - OORE- 82
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State Farm Mutual Automobile Insurance Company

April 25, 2005 2552 Novth Hils Street, Sutte C
P. Q. Bax 3810

' m M3 39303-3810

Ford Waotor Company {601} _

Parkiane Towers Wast Facsimils {501) 4 B2-0056

Seie 300

3 Parklane Blivd.

Dearborn, Ml 48126-2568

[T FrRD MOTOR COMPANY

v

Re: Ciglm Numbaer: HOTOR 20
Insurad ! b ;
Vehicle: l . :
VINE 1FMRE 15041 ! ARP 8 NS

i ——— ——— -

Gentlemen:

Flease be aware that our Insired owna a 2004 Ford Expedition that was parked naxt to the above
described vehicle. The vahicle descrbad above caught fine. It 1s Insuned with Progressive and | balleye
that you hewe already besn put on rotice of their subrogation claim sinca thelr Inveatigation revealed this
damage wan a reault of a defect in tha vehicle. Plaase accapt this se nolles of our subrogation clalm that
was gleo damaged a8 o rescft of this fire. | baffeve that Progressive hea custody of the involved defective
vehicie should | need to ba Inspected.

if you need edditional nformation, please contact me accordingly.
| appreciata your cooparation In this metter.

Ranwa Powsll
Clalm Reprasentativa
(601) 4820719

State Farr Mutual Automobile Insurance Company

Cc: Progressive Insurance, 385 B Highland Colony Piowy, Sulta 405, Ridgaland, MS 39957 (Cleim
Number M55530635)

EADS-J03-LL-TRA0

HOME OFFICE: ELOQOMINGTON, ILLINOIS §1T10-0001




CuDL Issue List Page | of 1

ISSUE LIST
@ Last Hantling Name/ Vit Model Year and Vebicls  Iasue
ismue Btatug Reaaon Desc Cass No. Ling Type
aizzos |G wMAUTSLALJJ 2001 exrEDmOoNn "
cLosen  cLoRL. INFLURANCE COMPANY 470821026
vizas [N 1FMRLH 5L I 2001 EXPEDITION 02
CLOSED ESPESC - FLAN DETAILS INQUIRY 4TOR21045

aes.l-)1-5ea-5RN3

_.. Sjlmﬁ




Customer Data Link - CuDL Page 1 of 1

All Action Detads for isye

Prirtt

HIM Year: 2001 Model: EXPEDITION  Case: 470521026
N Owner Status: Subsaquant WSD: 200104-18

Sympéom Dasc: FAE/SMOXE VISIBLE FLAME UNDERHODD Primary Freond

Reason Dasc: LEGAL - INSURANCE COMPANY SETTLEMENT Secondary Phane

lssus Type: 02 INFORMATION Isocm Stalues: O OSED

Acthon: ADVISE CUSTOMER TO'CONTACT THEIR INSURANCE COMPANY FOR ASSISTANCE

Daslor; Origln Dese: US CONCERN CASE BASE
Odometer: BODOQ M Comem Typs: PHONE

Anaiyet Name: DUBE DOUG Analyst: DDUBE

Action Dste: 04H 272005 Action Thme: 13.07.06,181 Action Datx Mo

Comments CLUSTOMER SAID: - THE CIST MENTIONS THAT HIE VEH IGMITED AND 18 HOW TOTALED- THE CUST SETUP
ALL OF THE CLAMSE WITH THE INSSURANCE DEPT- THE CUST MENTIONS THAT THAT NOW HIS INSSURANCE REGUIRES
SOMETHING STATING THAT THE ESP O THE VER WAS FXFIRED ANC NO AEFUND WAS AVALABLEDEALER SAID: -
NONECRE: ADVISED: YOUR INSURANCE COMPANY HAS THE RIGHT TO PURSLE CLAIMS FOR REIMBUBRSEMENT AGANST
FORD. HOWEVER, FCRD WILL BE UNABLE TO INVESTIGATE YOUR CLAIM A3 REPAHE TO YOUR VEHICLE HAVE BEEN
FERFORMED AND Y2X) ARE CURRENTLY N THE PROCESS OF PURSUING A CLAIM WITH YOUR INSURANCE COMPANY.

D L [N ———)

188L-31-500-G00E

I 51072005



Custorner Dats Link - CuDI. Page 1 of 1

ARt Action Detaile Tor ki
®
ViN: Yaar: 2001 Kodel: EXPEDITION Case: 470821025
Na Ovmer Stake; Subsecuent ¥WaD: zo01-03-18
: INGUIRIES REGLESTANON-VYEHICLE RELATED Primary Phone:
Resson Dess: ESPESG - PLAN DETAES INCUHRAY Saconduy Phond:
lesnre Type: 02 INFORMATION Iogus Stattia: CLOSED
Action: ADVISE CLISTOMER ESP EXPIRED
Drealar: 01629 WOOLWINE FOHD LING MERG INC Orgin Desc: US NCRIIRY CASE BASE
Ocioanptar: S000C W Comm Type: PHONE
Analyst Hame: DUBE BOLA Analyet: DINJBE
Ardion Dete: 048 202005 Actian Tima: 13.04 42987 Artion Date: Ha

Commants CUSTCMER SAID: - THE CUST MENTIONS THAT HIS VEH IGMITED AND IS NCW TOTALED- THE CUST SET P
ALL OF THE CLARMS WITH THE INSSURANCE DEPT- THE CUST MENTIONS THAT THAT NCRY HS INSRURANCE AEQLIAES
SOMETHMS STATING THAT THE ESF ON THE VEH WAS EXPIRED AND NO REFUNDY WAS AVAILABLEDEALER SAID: -
MONECRGC ADVISED; ESP |5 NO LONGER ACTIVE ON YOUR VEHICLE AT THIS TIME AS THE VEHICLE AGE ANIYOR
MILEAGE HAS EXCEEDED THE PLAMN COVERAGE - ADV THE GUST THAT TO OETAN THESE DOCUMENTS FROM HES HE
WOULD HAVE TO CONTACT THE FIN INSSURANCE MANAGER OF THEIR LOCAL FORD DEALER

Z66.1-07-Ca0-00ua
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