AR LS B

BEGINNING OF CONTACT A
. O4E2772005 VOICE OF THE CUSTOMER TRAGKING SYSTEM 080008
OGG ISSUE CASE NBA. 14TB211165
REGION: 72 BANFRANCISC  ZONE: Al OPENED:  O4/26/2006
VIN:  IFMZU7ECYEEEMNNN B2 ENGINE E  VEHTYPE: T CLOSED: O4/2B/2005

LAST MAME: STATUS: [
ol BT
ADDRESS:

CaTY: w STATE: = ZIP:
HOME PHOMNE:

MODEL YEAR: 2000 MOOEL; EXPLORER EDDIE BAUER 4X4 4-DR
MILEAGE: 73000
DEALER NAME:  FUTURE FORD SALES CODE:  F72205 P&LA:  D7BB4
REASON CODE.  0792LEGAL - ACGIDENT / FIRE
SYMPTOMS: 704145 FIRE/SMOKE VISIBLE FLAME UNDERROOD
ORIGIN: CACIS8 - US CONGERN CASE BASE COMMUNICATION: PHONE
ACTION: 705 - CONTACT ADVANCED TO OGC
DOCUMENT: ANALYST: MLAVERNE MCGARRELL EAVERNE o
FORD MOTOR COMPAN
DATE: D&/26/2005 TIME: 13.13.40:  REGEIVED
AGTION DATA/COMMENTS: f KIME
CUSTOMER SAID: -THE VEH CAUGHT FIRE ON APRIL 20TH-ND INFURIE :  APR 29 7005

3-HO FIRE REPOAT-THE INSURANGE COMPANY HAS BEEN CONTACTED BU ]
T NO CLAIM PAID OR REPAIRS YET BUT THE VEH IS TOTALLED-THE F ! v B
IRE STARTED UNDER THE HCOD AND DAMAGED THE DRIVEWAY AT THE P i _GENERAL Coun. . ;
ARKING LOT AT HIS 0B WHICH HE HAS TO PAY FOR-THE VEH IS AT T
AN AUCTION YARD WHERE THE INSURANCE COMPANY TOOK IT -CLUST WO
ULD LIKE FORD TO LOOCK INTO THRS IF THERE IS A HECALL OR WHAT
COULD HAYE CAUSED THISDEALER SAID: NONECAC AEVTSED: | WILL
FORWARD THIS INFORMATION TD THE FORD OGC DEPARTMENT. YOU WIL

. L BE CONTACTED WITHIN 3-5 BUSINESS DAYS.

GCONSUMER AFFAIRS 04/27/2005 FAXDGIN ER23-233-1.c- 1220
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4 3 PARELLAMNE ELYTD 306

DEARBORM MY 48124

-

OUR IMYESTIGATION THRICATES THART YOUR IHSURED Wa%t RESFOMSIRLE
FOR THI® LOSS,

SINCE WE HAWE aLRESDY 70E R SETTLEMENT WETH OUR FOLITYHOLDSR
THE CLREIM {335 BEEN RASSTEGNED Td WU8. COPIES OF THE FInd, #PRPERS
BSLATEMG T THE LOSS ARE EWCLOSED.

:
¥

PLEASE ACCERT THI® LETTER #5 WOTICE OF GUR SUBROGATICN Tirid, *
PLEASE FDRWARD YOUR PAYTENT WITH OUR O AIR MUMBER T{0: ¢

RlLFTATRE PAYMENT FROCESSIMG CENTER .
.0, BOM SETZET
MRLLAaS: TH, TERZ=E-TEET

LY el e i A
-

PR e B e R

DIRETT MY OTHER CORPSSPOMDENCE TO THE RODRESS AT THE TOF
OF THIS LETTER.

SINCERELY 5
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Nationwide® =
On Your Side™

Nationwide Insurance = 110 Elwood Davis Road, North Syraruse, N.Y. 13212 « 315-453-3504
May 6, 2005 CU-}“

Ford Motor Company
Parklene Towers West — Sunte 300

Three Parkiens Boulevard
Dearbom, M1 48126-2568

Atin: Shawn Norton
Rz: 63 claims relating to cruiee

et o0l S(i2/f

As you will recall you and I zpoke 4 weeks ago. [ am the manager of a ceniralized unit that has
been handling subrogation cleims MNationwide has invelving automobile fives apd possible
defects mnce Scplember, 2004, We also bave been handling these claims for our affiliate
company Alied since Fehroary, 2005, You have had discussions on severa] claima with my
sesncintes Kathie Styer, Lymm Ellis and Lynn Koenck. Owx gosl has been to establish a positive
working relationghip with your company, and to only subwait claims to your compiny having

memt.

Enclosed you will find supporting materials regarding 63 of oor ¢laims relating to the cruise
comtrol recall. 'We have provided a list of thess clzims, and supporting documents for each claim
which are separated and in the same onder ag they sppear on the list These claims are for the
¢aslern gtates in our operation. We are waiting for & report on our western statea handled by
Allied, and as saon as it is available I will send thosze to you for review. As we discussed doring
oxr phone call meny of these claims ‘were handled and elosed prior to us being aware there was
an iasue with the etlse control.  Therefore, on some of those claima we did not secure a canse an
origin report, and the vehicles are no longer available. On zll claims we have provided
photographs and esiimates that clearly document the ares where the five started

I would appreciate discugsing @ids with you or someone at Ford once yout have received this and
have had an opportunity to review. Please comtact me by phone at 315-453-3594, by fax at 614-
961-3180 or hy EMAIL at mabbeteginationwide.com. We lock forward to continue working
with you axl your team, building a strong working relationslnp, ad woddng towards cost
effective resolutions of cleima for both of our companies.
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CREEKMORE LAW OFFICE
103 POURTH AVENUE MORTH - POST OFFICE BOX 714
AMODRY, MS 385821
JOHM M. CREEKMORE
SAMUEL C. GRIFFIE

(663} 2863208
FAX
(662 2678306
May &, 2005
Lourdes Fonsecs-Nearon =
Consumer Affairs Ui fn
P. 0. Box 6248, MD 3NE-B = S
Dearborn, MI 38126 —- ==
T o>
EN
Re: 1997 Expedition - B
VIN: tFMFULSL2VII A =
Dear Lourdes Fonseca-Nearon:

1 have been retained by ith regard to the above referenced vehicle. [ have also

heen delivered your tetter dated March 10, 2005. As you ar2 aware, the above vehicle whils
parked i fcarage and shop caught fire which destroyed the vehicle as welf a&m
I :=p<. shop and all item3 of property located therein. has suffered significant
. loss es & result of this fire cansed by the above vehicle, Spec , he has suffered the
following damages:
1. 1997 Expedition, excellent condition: $11,000.00
2. (Garage and Shop $25,000.00
3. Contents of Garage and Shop $25,484.19
4. Miscellanecus Damages inchiding loss of use,
pain, suffering and trauma $35,000.00

T am enclesing a copy of the report of the State Fire Marshal which indicates the fire bagan in the
ares that the truck was located. I am also enclosing 2 copy of the business page from the March
24, 2005 edition of The Clarion Ledper which identifies a cruise control defect in the 1997 Ford
Expeditions, 1t shoutd e noted that vehicle had & cruise control. As noted in this
article, the Nationat Highway Traflic Safety Administration indicates they have received 218
complaints of engine fires from the cnrise control switch on that model as well as others.



Page 2

May 6, 2005
I o beon severely and traumatized as a result of this fire and resulting is
has been a devastating event that has traumatize a3 well as his family.

aitharized me to propose settlement of this case lor the sum of Ninety Six Thousand Four
Hurdred Eighty Four and nof100 {$96,484.00).

Please contact me within twenty (20) days of the date of this letter and advise me if this
settlement propasal is acceptable. I it 13 not, then I will have no choice but to proceed with
approptiate action on behalf of my client.
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MAY-a3-25 @II1Z6 AM MOMRUOE CO ROAL DEPT SSZZGIIEZTE P.b4

" Form FM-1 STATY OF MISSISSIPFI
(Rev. 0RDE) DEPARTMENT OF INSURANCE
Fage!of 3 OFFICE OF THE FIRE MARSHAL Fe No.: 050102
INVESTIGATIVE RFPORT Baie Recalved: DYI1NE

Deputy Stal Foe Marshal: Fooathas C. Grwmns

Amival o Socae:  Date; 03/402/2005 Time: 09:00 AM @@PV

REQUESTING AGENCY
County: Moorwe Date of Firc: 02262005 Time: 13:37AM  Depariment: Moo County 5.0
Address: Post Office Box 623, Aberileen, MS 39730 Telephane: 6623602468 (PO FIL TD)
Raquesting Officar: Tmey Bowmpd Depaty Eharill
Hame Title
RIGIT OR ENTRY
£ Conscnt 10 Scarch T Eearch Wavars M Entry Secured Requesting Agent
Tagy Howainl, Daputy Sherdf 3262003 10:00 AM 18397 Darmcont M5 39730 363-51%0
Cfoc Wame and Title Date, Time) {Authorized by: Nane, Addres sod Phong Mo
FROPERTY OWNERSHIP
Maree of Ovner: [ Social Security No.:
Addreay M Telcphone Home:
Work:
Tnmeence Infonomtion:  Local Apency: Pavid Whitekor City: Aboedeonn
Ammmt  Brilding 5L0,250.00 Comtants: o0

Compaygy: 3beher Inncake

Narse of Occopant Social Securly MNo.:
Adiresx: eel, Telephone Home:

Wirk:
Inmrance Inforsnation: Lecal Agmey: City:
Amoeunl:  Buitding 20.00 Confents: $0.00
Company:
SUFFLEMENTE

" Diagram ¥ Photo Log 4 LabReport I Statementi!  Supplement (FM-IA O Vehicke Firo (-1 O




MAY—GS-85 @3 :X7T AM  KHOHROE CO ROAD DEPT EE2EE99BZEF F.@3

. Pageiol 3 Flla No.: 030102
FIRE SCENE EXAMINATION
1. Dale: 13020005 Time: 0900 AM
2. Peson{s) Present: Tracy Howerd Deguly Sherifi  Motroe County Eheniff’s Office
Junsthan Owens Deputy State Five Marsha]l State Fire Mer=hal's Olice

FROPERTY DESCRIPTION
3, Addresy of Fire: 10397 Dampacult Rosd, Aberfesn, Mg 30730 City or Rural; RURAL
Type of Building: Dwelling Mobile Home B Commercial Other: JarapelWorkshop
Conrtruction: I Wood L1 Masoary [1 Mata? Other:
Reoofing: [0 Shingl {7 .Asphaly M Wood @Ml [ TerGravel Other
Number of Stories: 1 Number of Roors: 2 Nomber of Baths: _§
Founiations £ Bascrment Vi Conerete Shb [ Pier/Bsam O Crwwl] Space
Henting: & Elaciric [} Naural CGas O LP Gas Other:
AirConditioning: () Kleetric [ Nahasl Gag []LP Gas Other:
Estimeted Valuc of Building: 5102 50.00 Patiratal Value of Contenits 354,000.00
Eatimated Damage (o Propertyt $65,250.00 Totnl Lose: Yes
Deaths: Mo N Y, List Name(sk
Tnjuries: No  H'Y, List Name(z):
. Sercke Datector: No

4. Five Officer in Chorpe: [Name, Address and Felephone No.)} / Dbservations:

Beqoeried & 20py twice snd did not recaive from dopariment,
5. Discoverer of Fire: {Namm, Address snd Telephone No.) / Observations:
Ciary Loig Abardun MS. 28730

Melghkor stated that the shop was on fics.

6. Doibe Fire Origin Locaion / (Potterns, Devices, Ejeetrical Shorts, sl
Ares oxiggin i in the porth oot yide of the gampge. T this atre is w Ford Rxpedition whick recrived acvere dumaged Eoo
the: flade level up. The rime o the wed side of the gule oc melted down. The Door o thi sres wpalling bed otoorred
o oll that lesked fom e miwn. Locwted aten in s sres wis § reoopriace and byl {ahwes. This sooe had the moal
sovers danage by flre, beay, ind smocke, "Y*® paticms an the fterior xad extevior wells point to this exca.

7. ‘Was hydmcarhon detector uaed? No if Yes,

&, Determina {Sumsnary):
On March 2, 2005, 1 mct with Depaty Tracy Howard a1 the Monmes Connty Sherilf's (/e to invesigate o fire Smt
ocourred ai 10307 Dwracolt Road Abordeen, M2 oa Frbmary 24, 2005, The foz bad oncwgred in 8 puraye norkshop the
was dylpched fum ¢ rozidence. Deputy Howard cieiod that (h owice ackrl o e e Staie Fire biamsial Office
frveatigate the firn. Deputy Boward and IRted referenced malerial from be it aoocerning » factory roead] o

th Ford Expetitiva. The resall referenced an eloctzical maifer:lion & dhis naodes] vchicks. This was represeated W om as
u posable Mraconxa prior to the scenn szaminetiom.

Clo umived xt the sceor | intervicwod Me. Clyn Clay who 18 the oweer oF the gompe wotkibop wis the fire ocoured. Mr.

ERBS-DR5-LC-7238




HMAaY—2B-85 89:Z8 aM HDHROE CO ROAD REPT GEZBAEIIDIE P.26&

. FPaga 3 of 3 File No.: 02:0i02
stated thnt ho hind nat hed any prsblac with amyoss in recent moaths, [ steted o he ane iz wite hud ust
metarmed fremn Wal-3art and he had pof % 2ase of oil on one of t epolers in by prrage nfter parking bis Ford Expedilion
imzide the gpirege Ha simied ke thon went in 10 the house sod fell ssiecp. He stned be was avaked by his ocighbor who
Infoctrwd et that his garege wockshop way on fire, oom secloacd sintement. As bi wanl out the door of his residenca he
suw Fixc comsing from the sooih slds, wiich is whom the two bay doore a7¢ locatcd. Both bay dooys o the south ride were

open during the fire

Tha fha imvahwed the delochcd gerage of the dwelling. There was no dumage to the Jwellzng, The sccae examination
camaocaced with fha ealerior podooter of the girage.  Both bey Jooex wero in tha opsn positlon. The cask vall on the
e end was Brirned dooms to (e well plates ‘The neth ol was sl staacing and was charred wp high <lose to celling
Jevel The weat wall was partially staxiiog and was charred oo the soat cad dwwe lo e woll plates- The roof stracture
mmdl

Fovestigiion of the intarior indicatad thore wars two sutommobdles i te gorage. Oac bedamged 1o ccd
Expoditan ma cne belonped 10 bc Mother in-law, & Boick, Alaoin the pange arca wat iwe (receers. An encladed
warkabiop mics was located i the back of the gerage, I this workshop wora propans cylinders, stvers] coal, faazers,
Dot watar benver, two ekectric hesteen, and the besaler bax an the north wall, Fire indicsiors incindiog “V™ proesus on e
intecior and axserior walls, chir depfin, comperiacas nog-cemdmstibie products ndicated the fize odgin waz is te garmxe
gres. T ths s was a mooptacts cutlet, hight Fxircs, cooler, another propams Bottle, sir compreasor, case of oil, Buick
cax, and the Foed Expedidos, The Fuick sar had thres oxypen hotlles inside which oeselarated th Bre by cxpetled
oxygen. The et intense demags W loceted in ihe arca betweon the twer vehicles, The coaparison: of damnge betasc
the vehictes indextnd mart savare dasgs to the Pord Rxpeditivn. Dov ko e destraction of the Fund enogioe comparimant
snd peasexper comparmnesy o determitation ks to the cxact puint of arigin could oot be sxtublishad There was 1o
phyxical ovidenca io #he parage or vehicle aress i indlcste s incendinry Sre. Furtkar axambration of w=hicle

wtlch covid e atirlived to G flre chis= wookd Foquice anabyxis by s ¢lectrical engincor. Thoo o Bha deatnoction of the
gamgcand refrrenced vebiclos only the erigin zros and pat the axact cavss coold be 2siblished Tinless frt
informmtion develops T will consider thit cass cluasified Undoramolned and sethed W the mective Mle.

. SUFFLEMENT

DISPOSITION
Canie: Dpdeterenined Closed? Yea Ay Arrest?  No
Y, Date; 13072005 K'Y, KowMany?

. Signature of OFM; 5’% _W— o

EROS-gRS-LC-TE31
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omer Data Link - CuDL J,)
i

Cust
i
All Actlon Dwetafls for lmsue T 2
: o :
VI Yoar; 1547 Maod: EXPEDITION Ca
Ham Owmor Stotus: Subssquent WSD: 19070113
Symptom Dase: FIREFSMOKE VISISLE FLAME #rimary Phon
Raason Desc: LECAL - OTHER ATTORNEY BEMAND Sat ondary
Iszue Typs: OF LEGAL lasun Status: CLOSED
Actioti: OPEN LEGAL CONTACT - PROBUCT LIABILITY - FRE
Origin Best: CONSUMER AFFAIRS - LITIGATION
Daalar: 08567 ABERDEEN FORD, LLC PREVENTION-FD
Cdomater; 87000 MI Comen Typa: FHONE
Analyat Name:
LEICH,CHERIE Analyst: GLEIGH
. Arton Thme; . .
Actlon Datar 030RS005 14.31.08.386 Action Data; 'Yes
Commants FRODUCT LIARILITYrmeasitutitansl STOMER ORIGIMALLY CONTACTED THE CRC

ON 3-3-05, CUSTOMER ALLEGES VEHICLE CALKHT FIRE CUSTOMER REQUESTS CONTACT FROM FORD
REPRESENTATIVE.

Data Elemsant Name Dota Vol

ANALYST D LFONGECA

Action: SEND ACKNOWLEDGEMENT LETTER TO CUSTOMER
Origin Dese; GONSUMER AFFAIRS - LITIGATION

Dealer: (3567 ABERDEEN FORD, LLC PREVENTICN
Cdemeter: 87000 M) Comm Type: MAIL
Analyst Name: FONSEGA, LOURDES
NEARCH {L.C.] Analyst LFONSECA

. AcHon Thno! .
Action Date: 0311042005 09.20.32 068 Action Data: No

Comments INSURANCE COMPANY HAS ALREADY SETTLED WITH THE CUSTOMER AND IS EIJ.HRGGATILG THE
CLAM. LPAWILL SEND A LETTER.

Action: REFER TO INSURANCE CARRIER - INSURANCE COMPANY ALREADY MYOLVED
Origin Desc: CONSUMER AFFAIRS - LITIGATICN

beater- 08657 ABERDEEN FORD, LLG EROVENTICN
Odometar: 87000 M1 Cowmm Type: MaAIL
Analyst Name: FONSECA, LOURDES
NEARON {L.C) Analyst: LFONSECA

Acticn Time: .
Action Date: (/1072005 gl Action Data: No

Comments NSURANCE COMPANY HAS ALREADY SETTLED WITH THE CUSTOMER AND IS SUBROGATING THE
CLAIM. LPA WILL SEND A LETTER.

—_——————— —_ —— - —— e it = = e m—— - =

Action: CPEN LEGAL CONTACT - ATTORNEY DEMAND
Origin Deac. CONSUME R AFFAIRS - LIMGATION

ZEZ =0 1~E0e-ala

Dealer: (3687 ABERDEEN FORD, LLG PREVENTION-FD
Ddometer; BEFGO0 M Comm Typa: MAIL
Anxziyst Nama:

M




Lusiomer ataLml:-rL‘uUL - -f
—_— ]

All Action Details for Issus
-1
Yoar: 1065 Madel: RANGEF
Dwrar Status: Subsaquan WaD: 199907
fiaslibac: RESTRANTS AR BAG SYSTEM NON-DEFLOYMENT Primary Ph
Hanm ﬂw: LEGAL - GENERAL/CTHER Swcondary
ls=um Type: 07 LEGAL lamue Stetue: CLOSED

Actfor: GPEN LEGAL CONTACT - PRODUCT LIABMTY
Drigin Desc: CONSUMER AFFAIRE - LITHZATION

Doaker: 05425 ANTELOFE VALLEY FORD PREVENTION-FT
Odometar; 1 M Cotim Type: MAL
A 1 ]
Eﬂgfcﬂg‘; Analyst: CLEICH
) Action Time: .
Action Data: DHO2005  {gpare i Action Dada: No
Communts *~sssesswstssvrsrspRODUCT LIABILITY eressmsss DA TE STANPED 2-8-05. CUSTOMER ALLEGES

HER BALIGHTER WAS INVOLVED IN AN ACCIDENT AND THE AIR BAGS DID NOT DEFLOY.CUSTOMER REQUESTS
COMTACT FROM FORD REFRESENTATIVE.

Artlon: MAKE CXITBOUND CALL TO CUSTOMER
Qrigln Dese: CONSUMER AFFAIRS - LITIGATION

Dealer: 05426 ANTELOPE VALLEY FORD PREVENTION
Ddomater: 1 M Comm Typa: PHONE
Analyst Hame: VALMA SANDERS
Analyst: VSANDERS
W Action TI
. on Times :
Action Data: 02/16/2005 17 1444.045 Action Data: No

Commants LFA CALLED: CUSTOMER LEFT VOICEMAIL M3G

Action: REDIRECT TC OTHER
Crigin Desc: CONSUMER AFFAIRS - LITIGATION

Dealor: 05426 ANTELOPE VALLEY FORD PREVENTIGN
Odomater: 1 MI Comen Tyns: PHONE

m Dé.l;g]n: VALMA BANDERS Analyst: VSANDERS

P — ﬁ'ﬁ&m Aclion Data: No
Cowments SENT NJURY LETTER

Artion: UPDATE CONTACT STATUS
Origin Desc: CONSUMER AFFAIRS - LITIGATION

Dealer: 05426 ANTELOPE YALLEY FORD PREVENTION
Odomster: 1 MI Comm Type: MAIL
Analyst Hame: VALMA SANDERS
{VSANDERS) Arslyet VSINDERS

) Action Time: \
Action Date; 061572005 00,15 54,300 Actian Data; Mo

Commarts LPA REC'D CUSTOMER MEDICAL BILLS RILLS ARE FOR A MINCR CECELIA BRODY AGE 16..LPA WiLL
FORWARE FILE TO OGC DLUE TO MINOR BWWVOLVEMENT...

ERDS-00%-LC-7233




Ak Aztion Datas for issus 1 AT A

W:W Yoar: 2004 Madek: F-SE|
Ham Qwnar Statys: Orignal WSD20040 . i Ty e tlcll

Symptem Desc: RESTRAINTS AIR BAG SY'STEM NON-DEPLOYMENT PrimmryPhor © -~ ™~ -

Reason Degc: LEGAL - ALLEGED - NON-SERIOUS INJURY Secondary Pl ___ . Sroruai
lesua Type: 07 LEGAL Issus Status: CLOSED

Agtign: ADVISE CLIST INFORMATION IS FOWARDED TO OUR PRODUCT CLAIMS GROUP

Dealar: 00442 GRIFFIN FORD MERCURY ING Origin Desc: LS CONCERN CASE BASE
Qomater: 8500 Mi Comm Type: PHONE

Analyst Name: MICHAEL FREDRICK  Anglyst: FMICHAE2

Actlon Drate: D6H 472005 Action Tima: 004345685  Actfon Data: No

Commente CUSTOMER S8AID: THE VEH WAS INVOLVED [N ACCIDENT , THE VEH LOST CONTROL AND STRUCK
TREE, MY STEF SONE BROKE EL BOW, BRUSES ON NECK , MY WIFE HAD CUTS AND BRUSES, MY WIFE WAS NOT
WEARING SEAT BELT , HOW EVER MY KIDS WHERE AT THE BACK SEAT N THE MIDOLE THEY WHERE WEARING
THE SEAT BELT,. 1AM CALLING BECAUSE THE AR HAGS DID MOT DEPLGY, THIS IS A SAFETY RELATER ISSUE, |
FEEL THAT FORL: |5 RESPONSIELE FOR THIS . IHAVE INFORMED THE PCLICE AND THE INSURAMCES, THE VEH
IS TOTALLED NOW. | WANT FORD TO DO SOME THIKG EITHER SCME COMPENSATICN.DEALER SAID: GRIFFIN
FORD104 S0 BICKETT BLYDLOUISEURG, NC 2T MSTEL: {318) 486-4169FAX: (019} 406-6760CRC ADVISED: - THIS
INFORMATION WiLL AE FORWARDED TO OUR CONSUMER AFFAIRS EROUR. SOMEBCDY WILL CONTACT N TWO

BUSINESS DAYS.,

Action: MAKE OUTBOUND CALL TO CUSTOMER
Origin Desc: CONSUMER AFFAIRS - LITIGATION

Cmalar: 00442 GRIFFIN FORD MERCURY INC PREVENTICN
Cdometer: S50 M| Camm Type: PFHONE
Analyst Name: VALMA SANDERS .
[VEANDERS) Mlly.tt. VBANDERS

Actiot Tima: .
Acthen Dhate: 0811 772005 16.32.06.077 Action Data: Na

Gommenta LPA REVIEWED GASE wWiTH THE cusToneR I sHE ADVISED THAT THEY HAD AK
ACCIDENT AND THE AIRBAGS DID NOT DEPLOY. HERIIIYEAR OLD SOH HAS A CONCUSSION AND A BROKEN
#RML..HER KNEES WERE FRACTURED AND: HER FACE WAS INJURED SHE FEELS AS A RESULT OF THE LARBAGS
NCIT DEPLOYING. . THE LINIT WAS TOTALED BY THE INSURANCE COMPANY AND IS ON A TOW LOT RICHT
NOWY..LPA ADVISED WILL FORWARD FILE TO OGC

Actlon: REDIRECT 7O OGG - PERSONAL INURY CLAIM
Origin Dasc: CONSUMER AFFAIRS - LITIGATION

Dealer: 60442 GRIFFN FORD MERCURY ING PREVENTION
Odometer: 8500 M Comm Typa: PHONE

Anatyst Name: VALMA SANDERS _

[VSANDERS) Analyst: VRANDERS

Action Date: 061772005 foton et Actlon Data: No

Comments SEE PREY COMMENTS - LPA FORWARDED CASE TO OGT DUE T A MINOR HAVING NIURIES

—— — e
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. State Farm Insurance Companies

aM{l
LLE L IM.

Movember 2, 2000
Newrth Cosat Ragional Ofice
408 Sxara Farm Dyiva
i)ﬂnhrm‘l Park, CA B4328-0001

frradndt

Howard Kayes, Manager - Clalms Department
Southwest Ford Moter Company

Park Lans Tower West 3nite 300

3 Park Lane Boulevard

Dearborn MI 48126

RE: Claim Number:
Our Insured:
Date of Los3: apaT

Losa lLocation: 543 Hccla; Road

Movato, CA
Dear Mr. Keyes: :
. We are writing to your cumpanr as the manufacturer of the Ford ;
pickup truck [(VIN IFTZR1IX9Y owned by our insured. This )
vehicle caught fire cause ullding and personal prope
danages o thelrsprepesty” COmMpany . . for the=e L

damages, and we now seek reimbursement from your company.

Please he adviszed that an auvto claim is open on this matter and

that decumentation 12 forthcoming, or you may have already

received 1t. Documentation to substantiate our claim ias i
enclosad for your review apnd evaluation. The cause of the loss

is 5till being investigated, but the early indicators suggest

that an electrical short caused the fire.

Once you have had an opportunity to review the enclosed
documentation, we request that you forward payment to us at the
zbove addreas. If you have insurance, and would like to refsr
this matter to your carrlar, we reguest that you provide us with
their name, address, and your policy humber, '

om wbie

WNE OFFICE: BLOCHINGTCH, [LLINOIS &1710-0501 ERR=-BRs-LC-T7233




Howard Keyes, Manager - Claims Department
Page 2
Hovember 2, 2000

Fleasse accept this as notification of our subrogation interest
cn the above claim. If yor have any questions or regquire
additional information, pleases do not he=itate to contact us at
the talephons number listed below.

Sincerely,

atricia D. Le
Clsim Spegcialist - Fire Subraogation
State Farm General Insurance Company
(707) 5H8-44652

{707) 588-4019 FAX

Y Sek -

PL:{42/1102025
Enc.

ERSS-808-Lc- 7238
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State Farm Insurance Companies 4

I.“‘I.ll'i

- ' ; _ YN SEAVCE CENTER
e —
October &, 2000 %ﬁ’ j Mo, Cabdamia 40455002

i \7’ 4’ ' CLAIMS UMT  jase)ese-7100
Pord Motor 'Ennpany

DT 1 7 2000
Ford Motor Corp Attn: Howard Keyas

OFFICE OF THE
Parklane Tower West #400 GENERAL COUNSEL
Dearkorn, MI 48126

BE: (laim Number: _
Date of Loas: r 4, 200
Our Insured:
pear 4

This ig to inform you thatlllllEEEEEEE 2000 model year
Ford Ranger hae been involved in a engine compartment fire and

damsges are extengive,

I am the handling adjuster for settling the _ wvehicle
damage claim, and I am alerting you to Btate Farm’s righte to
subrogate againet Ford Motor Company.

Please accept this letter as notice of our subragation rights.
Thank you for your attention in thias matter,

Sinu; ,’l
.'I‘.H.I'
claim Specialist
{415) 899-7128%
State Farm Mutual Automobile Insurance Cotipany

MA

HOME OFACES: BLOOMINGTON, LUNOE 61710-0001

EARS-B8-L -T2






fci=11-0I  01:%pm  From-
ML Ll i sir wws - T-801 P.00EA1Y F=i34

o mﬁrw

“DAVID ¥. FOTH {5.8. ¥i94540)
CHOLEKIAN & AEROCIATES. AR.P.C.

B THOMAE MELLON CIBCLE, 3UIYE 1865
AN FRRKCISCD, CA 34134
amEene: 415-167-9200 FANR), [Gotmag:

iy coimt HARTN CCONTY SDRERIDR COURT
wnar oy 3501 CIVIC CHENTER DREIVE, RooM 116
WA spoeepy B G, BOK 4948
owsotrare 35 RAFAEL, CA Ge313-4584

fchak ol Brat apply::
MOTOR VEGLE [} OTHER fapaclyy:
EMH Wiongha Dealh
Peruovtal injury ey Dunages fapecilyl: SURROART ION
Jweiackytion feheok aff that spslvk . -
. X acmom 13 A Latn=p CARE
. Appoun] domanded immtrdﬂﬂ% .
m n nw-dm
AGTION F3 AN LMITED CHIL AR OVUI‘IBGI
ALTION (1 RECLASSFED by tHis xmamled coinglaiat
Troen Nentind do wnlleiiod .

1, PLANTIFF {pdme): STAYE FARM NUOTUATL AUTCMORTILE INSUBARCE COMEANY
gt causos of tEnn ageingt CETENDANT (nanoak: FORD HOTOR COMPANY, RHD DOESN 1 ™ 10
2 mmmmmm conzists of #w following rurmber of popers YTVE [ 5)
2. E:l-. Rans) above by w compotont sdull
wemept Dlainkfl have):  SEATE EARE HUTUAL AUTONOBILE INSURANCE CCME
m £3 ] & coporskm quaiiio i do business it Caibmia ARY
4] an onincorporEing SRty (deetram:
%) a pubiio
@ ] aminor a0 aziult '
(1] mwtmwmﬂuﬂuunmmhhﬂmm
whhar (apwotich
& ot fBpuciit:

b Ejmmimm
nmwutmﬂhml

ﬁ;@ Sremey

m-;MHWHHMwaMHMMhmw
. ME:I other (i)}
5 3 ather fspeciiy:

. — ieformetion e ddiions! Tt who S1 vt cropedert e s $hesain i Complebet— Adtachmunt 3.
[Oantivud on Peuereh}

arisorwE ) COMPLAINT —Puesonai Injory, Proparty Deriags, Wongiot Deah ?H'_mﬂ-nuu
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. BOORTTILE STATE CARM MUTUAL, ADTOMOBILE INGEURANCE COMPARY V. | cucmamo B
FORD MOFOR COMPANY, AND DOES 1 TO 10 -

A T2 Praietset i
bs doing businses undar the ficliifos: N of (aoeciy]:

s Fole cOmpied rith the fiolfious bucimeds naime [aws,
b Exiech thafancent niwned sbowe iy o Ryl pamn

a [30] sxcapl dolendant (rame): PORD  HOTDLR e (] cacept catendant (aaias
COMPANY
(0 El-hnmuwm.mm i1} [ a businass crpsetztion, Foms unimow
) % & 2 xwporeiion
Bn Emincorparebad anilty Hocrba): 1] an Lncorporsind enlly (describe);
# ] n puni; onsty jsecatbey: 64} (] o putito only (teoede):
@& [ otwer fopecey 85 [ othar fepaciyr
b [~ socnept dedendant fomea): - 4. [ ecapt defendant facns):
) E-mmmm 1) [T n ixminees argantzalion, lbmum
& A commtion &) [_] w comomtion
) [ w0 umnooiponiag enbily fdescrbay: mmmmwm
. # [ & pubio enity fescritn): ) (] a pubiic enllty fdeecribeg:
& [T other fapuchie: &1 ] ohor fapeally:

£ tnformation acut addianal delonéants whe ar notnokorsl pomons e contalied in Cempisint — ASDURment 5.
B. The a0 names md cagackiog of delanants sied us Doss we Unknown 0 plainlit,
7.[ "] Datendanis who are jobrad povsusnt o Cadc of G54l Prooadr section 342 am ek

i, This coxirt s e proper voust becaees

Y E it Eoamt oy cindarceant NOW rasidas i it jutledicional smia.
b. e prindiosl placs «f tosingss of & defeadant acmansien oF Urincomoraieg atxackafiog s in ke jotediclonsl wea.
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u-mrm.i:m FARM MUTOAL ATTOMORILE mmm-r. CARY LA
| FORD MOTOR CRERANY, AND ToE3 1 TO A0

10, Thea #ollowing causes of uallon are sitached pod the alatscnants sbove 20l io sach {each coaplain muar have

11, Plainii haw sfigred

vraga koes

kawn of unn of propetly -
hoapibtyl ond oecios] KDWY
ponasal Fomage

Propiuly Sheags

L Inen of seming cxpdcity
nwwmmmmmnmmmummmw

e

COLEMG Foin $HNTN 2000 R0 RARGER, YIN F1lEFTRlExSYIAL021F. A8 R RXSOLT OF R YEEICLE WIRE.
IMD VENTCLE WAE EENREr A YOTAL LOSH. PLAINTINY PATG TO ITS INSIRED, AMD OF BEpkls of THREIR
IRUEEQS, ENRSIUOIHNE MOATED PEOVELTY LRMARR, DAWAOES FOTALING {34, 31).50.

*RP Y

12, [T2) T demnagas cisimted for wengial deakh and T rebaicnsiipe of pleinll 1o the dnosewd e
;. Relerd I Complairt — Altachment 12_
a5 follousr

12, The rellef tought in this compiant i within the Juriscioion of fis court.

W. PLANTIFF PRAYS for keignsent for cosla of cull; for such ol s by feir, kast, suecl aouiieiie: gnd for
n (E] companestory daneges
M ] (onmile chd coses) scoonfing o prot
D [X] e it coses) Inthe emoustof & 2¢, 313. 60
b X1, ctherpweois: FOR ATTORNRY'S FERS AMD COSTE AS FERMITTED BT STATUTE.

16 [ Tom et of thie compiaint afaged an infornation mrd bulsf aos mx foliow [Xpeofly POrROraph symimia)s

ENEI K. o %

—

N3 P, sy 3. 3000 GOMPLAINT «— Pacsonal jory, Propetty Darmegs, Wissgnsl Doats _ Pl e o o
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SHORT TITLE: P WY
BTl FARE NUTTAL ADTCHORILE OURRAMCE CONFRAT V. FORD NOTOR COMERNY
1 CAUSE OF ACTION - Gosoral Negliganca Pega 4

=
ATTACHMENT TO [X1Conpliet  [Crom-Camplant

{Lion & swporets cauws of acthan Zaaw Tor aac causa of acion}

. rowar cns | -2

sliepas that defendant (oeme):  FORD MOTOR COMPANY, ARMD DOE® 1 'TO 10

X Dopx ] v1n

wan tha ligal (proxinioim] caves of Aot 1o pleinBl. By the Foliowing scli or omniesiors o ack, defondant
negigantty causad he demega 1o plzinalf

on fmigk ' OCTOEER 4, 2000

ut {plwoa}: HOVATO, CALIFORWIA

feescriplion of nrasas Ry fatiliy):

- DAFEVDANEE, 2ND SACH OF THENM, HAD A DUTY T0 BEASCMASLY AND PROPERLY DRSIGE,
RAEMELE, MANMFACIDRR, DEISTRIEUTE, AND SELL A VEHICLE SAFE FOR TS INTRMDED USE.
TEF. DEFENDANTE, AND EACR OF THEH, BREACHED HATD DUTY BY TAILIEG TO PROPERLY AMD
BEEREOMRALY DESIEN, Wm; DISTRIDUTE, AHD SALL THAS 2000 FORD
BANGER, VIN #LFISRL s OWNED Y MLAINTTIFF'A THEUREDS ROU2SILL: AND TERHY
COLEMAN. AZ A DIRECT AMD PRCMIMATE CUASE OF SAID BRREACH, BRTD VELICLE WAS WOT
BAFE FOR ITS INZENDED USE, AND AS A FURTHER DIRNCT ANh PROXIMATE CAUSE OF SArD
BRERCH, CAUGHT FIRN, RESOLTING IN A TOTAL LOSS. AS A AESULT OF SATD MESLTGENRCE,

FLAIRTIFF [HCURFFO QRMAGES AL REFERENCHED ABOVA.
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[ e rme: I H7ANY V.| omwans -
FORD MOTOR COMBANY, AND DOBS 1 TO 10

Fil = GAUSE OF ACTION - Products Liability s

ATTACHMENT T (X Contplaint [T CrownCompinint
(Lo & goparsts causn of atlon form for saoh cality of action.)

P (naree): . coucero

Prodisf. Onorabout {dafs): CCTOEER 4, 2000 el s Fufrenc by S Solioveling proatec:
2000" FORD PARGER

Progtl 2. Eseh ol the defandtaets knsvr tha prodiot wold be perchasad and usod withouk inspeciian b delecs.
The product wis Oelieclive wh § inft the goninol of sach delendast. Tire prodhct st the tme of inhay
mos boing .
] iwead Iy tha manner istendert by G defondants.
- ) wead in n mdnner el was rigaenabiy Tonsecnbis by defondonts o4 Mwaling ¢ substaniial deogos net
Tendly Oppareat. Adsyraly mmnings of B danger wirs not given.
Prodl-3. Pisiniif vas s
] porchasar af the progupl. ) v g the presduct.
2] bywimndir ko dw une of s peduck, ] other (apoclyl IRAURER. AND
SUBRIGEE OF USER OF PRODOCT
PLANMTIFFS INJURY WAE THE LEGAL (PROMIMATE} RESUCT OF THE FOLLUOWING:
Fod L6 [X] Caunt Ona-Biriat BExbilfty of Ihe fallowing defendenia wha
5. O] manetachund or atsambisd the poouct et  FORD MOTOR COMPRNY

{0esal wnid
k 2] deslgned end menelzursd camponent pere aupphiod i the menuleckeer {tames:
FORD MOTDR COMBANY

XDosel .  W1G __
c. T3 pold #he product o the poblls foamext TORD MOPOR CONMFANT

Pl [E] Count Two-MNagiigenas of ha Soliowing defandents wht cwed w duly 10 piainilf frensc:
FORD HOTOR COMPANY

’ Does
Prod -5, mmm&umwﬁmmw-m FORD MOTOR COMERMNY

BiDoeml ___ wld
a {7 whe breached en frepled wesranly
b (E1 wha brogobad iy e wanmaily whish vwee
CIwiian £ ol
Prodb-T. [ Thar dofondaiie wiho sro Sable b0 pleilis for clwr Pecstnet ard T rehenss or Se Rbilty At

1 Femd in Aoachment Predl-7 ] aa laflown:

Le ot CALUSE OF ACTION - Progacts Lintifity @ _Fc_nl-l-.u
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NOTICE OF FIRST STATUSIADR

ermoner, hol Wi e

Wihiw aass ix sublect 1o the Trial Court Daley Raduerion v. Cotta ¥ GUBO0 ex seq., wnd Civil Ades of t
© Unisoem Looel utes of the Marin Calnty Suparior Court MCEC ~ CNA Rulnad.
Porsuant w0 MCSC Chil Rules 1.15{A1, this cars ls anigned to .Judge Sn’nﬁk

gyt 13 for all purposia,

: MCEC Chl Muln 1.23 meguives that the Summona and Compisint, o copy of thin notion, & Monk Braiua Conlerene

Questipnnsins ond sn Altemative Disputs Asachrtan Stipulaton form be sorved within 80 deys of tha filing data
tila Compinit ond that proof of ssrvice be fliad within 10 days of the date-0f anrvics {and not comeading 70 deys »
tha fiing of the action). mmmm1ﬂmﬂmmmmwm-mmwm:

wmyrviog unleas the pertins sigulate 0 an extepgion of noy moe than 15 daye. .

1. 13 HERESY QROEAED that tho pertieaitounsst 1o this ecion sholl:

2. nomply with tha fillng and servios dosdines [ MCSC Chl Rulss 3.33 and 1.24 OR APFEAR T™H FERRON 2
tha Ordar o Show Cana bauing oh the dares ot forth balow . (M iing 8 socomplizied after the desdiin
m"mﬂmﬂmmmnhmm-ﬂhmnﬁw:mmmmmn
apposranos on the Onder 1o Show Cates calandar ia wii

Heering on Falluce ta Fis Proot of Gervics !&_L DI — 500 oM.
Huaring on Palurs to Anawer _L!JE.J_& -0 AWM,

b. appeg for o Statye/ADR confemacd on the date sot Beltwr.
_3* — D0 A DM_L

ALL PAMTIES AND THEIN ATTORNEYS OF AECORD (WITH 3rd FANTY INBURERE, IF ANY) MUST APPEAR -
AT THE CONFERENCE pnhigae courrsid or 3rd party peyors have final suthority to suttle the cace or particlpate
in mizerration disputs risotution processes IMCR 1.25(C).

2, mmwmﬁmmmmﬂm.m..m
ey bafore the first Stetus Confanence. (4 348,00 cemciion Wi be chmmed for bun fEng pf & geestiunnalys.}

3, You nnsct Do tamitier with the caes ahd bs fulty preparsd 1o parvcipate effoctively in the StanmfADR Amesaman
hMmmdhmm-Mﬂﬂumfwhdngwmm“mm OF DELtE
caku suafuation,

4. Al tha Starus Confwence, the Caurt ey make pretrlal ordeer tharafom mmmmdmm
hamg it MCSC Chll Ruie 12295, v

5. AJl Law ond Motich matters will be helird on the cetandar of the assighed Judge.

ERDS-O35-1.C~ 7248
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SUPEHIDR mum' OF caumm
| COUNTY OF MARIN

, mnmmmvmm
mmmmmmﬂmmm_

All civll actior et on o aftsr Jely 1, 1002 axcept actons fsd unciar the Fendly Law Act, he
- wiivonlis Coovt Line, patition for wrlls OF IsEntaio.ar probiblion, oharige, of naows, berassment
faihing odors, Domosiic Vidmce Pravebtion Ast rasineinky cideex, swd adopiions, sre
incickad i i il ipl dalay eckblion program. B8iin County Supanion Cowrt - Civl Rulss for the
ProgrEn recuing- e you megt Cariein Sme Inae for linD of docosvents, Flﬂlﬂ'hlhh‘
mmm-mmwmm
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Thin seevion mumm 50 days of the fiing of i corpiskal svad proof of swch
Worvios rruet e o withi 10 days of the cacvice. :

mmmmmuhmmm from tha
of ths Complatnl. Thlﬂ:ﬂ.ﬂlm mhmmhmm
mmmmwmmm

Fefume fo.comply with the program niiss mmhnmdmmn nnh
' mmrnmﬂmmmmmﬂuwmmmmﬁ
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. your clignl's cpge biing reetivad at an early. snd inss swpensive, aluge of the proceadingy., ' Al

© Juciges i iha civil el chilly rechcian prognam am sopsxrlios of e use of allemelive disgule
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GOLDING HOLDEN POPE & BAKER, L.L.F.

ATTORNEYS AT LAYY
SUITE 1200 CAMERCON BROWHN BUILBING

201 SOUTH McDOWELL STREET
CHARLOTIE, NORTH CAROLINA 22204

JOHN A enLOMG

C.BYRON HOLDEN {0} TF4-1100
JAMEEW. ROPE

LAWRENCE M. BAKER PACEMILE [T} 4110

CHIP HOLME S

WRITER: LIGA F. SCHWANL
WRTER &-MAA- LECHWAN2S GHCPE.cam

Fuly 26, 2001

+ YIA CERTIFIED MAIL TQ ALL ADDRESSEES

Mr. Allen Robinson

Ford Motor Company

Office of the General Cotmsel
Parklans Towers West

Suite 400

Three Parkiane Boulevard
Dearboim, Michigan 48126-2568

Mr James Chipman, President .
Appalachian RV Travel Center, Inc.
499 Dowdle Mountain Road
Franklin, North Carolina 28734

P&E Industrics, Inc.
Pogt Office Box 810095
Boca Raton, Florida 334810095

TRCEA MORYAN DERR
ROBERT J. AYLWARD

EL ISAAETH F. SCHWANE
HARA L SHARRARD

xE: s Appaiackian RV Travel Caster, Inc, Ford Motor

Company, and PAE Industries, Inc.
July 30, 1999 vehicle fire to 1598 Ford Bxplorer

Gentlemen:

Please be advieed that this law fivn has been retained to recover losscs sustained by a State
Farm insured as a result of a fire to & 1998 Ford Explorer on o about July 30, 2000_ The vehicle
was being towed behind the insureds® motoe home at the timee of the loss. As the insureds pulled
over to a rest area in Cobernlnia, Nocth Carolina, they wene advised by third parties that smoke was
coming from the Explarer. Fire then quickly enveloped the Hord Explorer, and resulted in total

ERDS-835-] C=T26%
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damage of the vehicle. The Ford Explorer had been equipped with an Bxplorer bracket and Falcon
toww bar, to atlow the Bxplorer to be towed behind the insureds’ recreational vehicle. The specific
tow system employed wag the 7500 Safe Tow Braking System, which it is my understanding was
inztalled by Appalachian BY Travel Centar, Inc., and manufacwired by P&E Industries, Inc.

According 1o the information currenily available, it appears that some o all of your
companiss are tiable for the fire loss. Specifically, investigation has revealed that the fire originated
a3 a result of the Safe Tow System and/or the braking system of the Ford Explorer. Asguch, your
compasties should cxpect adverse claims o be filed, as a result of the fire and total loss of the
Explorer.

Stephen Stone of Stone Engineering, Inc. plans o coiducting an ingpection of the Ford
Explorer’s brake system, as well as the Safc Tow System.  Please be advised that such inspection
and testing may result in destruction of the component parts of the Safe Tow braking system, or the
system in the Ford Bxplorer. Please advisenty office within the next twenty (20) days, if you wish
far a representative of your crmpany and/or your own exqiert to be present during such testing.  [f
1 do not hear from you, and no objections are recaived regarding the testing and inspection, prior
to twenty days from the date of your receipt of thiz letter, Mr. Stone will proceed with the testing.
The 1998 Ford Explorer is currently located m Raleigh, North Caroline, and Mr. Sione has in his
prasession the component parts of the Safe Tow braking system.

I 'would also ask you to please advise if you feel any additional parties may be responsibic
either to you, or to my clients for the fire logs of July 30, 2000, such az any subcontractars or ather
parts suppliers. Ifs0, please advise such partics of our intentions to conduct inspection and testing
of the parts at issue, and the opportunity for each such party to have a representative prescnt.

Once s mutnally convenicat time and place is aranged, my office will provide 2 brief
protocol regarding bow the testng will be performead by Stephen Stone. [ your company should
contend such scquence of testing could compromise potential evidence, 1 would ask to be informed
of such concemy in sufficient time prior to the scheduied testing date, 50 29 to resal ve any potential
complatits.

1 will look forward to hearing back from you on or before Augnst 15, 2001 a5 to whether
you wish for a representative to be present for the testing and inspection, and 0 arrange a suitable
time and date. 1 am expecting to be oot on materpity leave in the near future, and would ask you
to please speak with Kara Sharrard in my absence.

LFS/gn
ERDS-005-1.C-7288
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Fost Office Box 23568, Morehead City, North Carglinag 28557 Fax: 262-247-0268

ENGINEERING REPGRT PREPARED FOR:

State Farm Insurance Company
4935 Albemarle Road
Charlotte, NC 28205
Attention: Ms. Kristin Smith

SURJCCT: 1558 Ford Explorer
o
i_ .
CLAIM NUMBER: 33-0239188
FILE NUMBER: A-00007-01
PREPARED BY: ' Stephen &, Stone, PE
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Case No: A-00007-01 -2- 27 September, 2000
moseced: [

ASSTGNMENT

This assignmeat was received through Mr. Dave Marshall of Lanpham aod Associates
Inc., at the request of Ms. Kristin Smith of State Farm Insurance Company.  Specific
mstructions provided were to examine the vehicle and perform a fire carse and origin

: ihvestigation

BACKGROUND

Mr. Marshall provided the following informaticn relevant t0 the inwestigation: The
vehicle was reportedly bemg towed behind 2 motor home (RV) by the insured ot the time

- of the loss. Mr. Marshall's initial fice cause and origin iavestigation pecformed identified

the most hkely area of ongin to be within the engine compartment, between the eogine and
left interior sidewal?,

1 examined the webicle on the premiges of Classic Ford, Smithfield NC, on, 7 September
2000, Mr. Marshall of Langham and Associates Inc. waz present duting my
examination. ' '

Ms. Smith provided the following information relevant to the investigation: The insured's
RV and loss vehicle were equipped with 2 *SAFE TOW" Braking System, masufactured
by P & E Industrics of Boca Raton, FE. infonmation provided by Ms. Smith obiined
from the manufacturer's web site identified the system to be 2 supplemental srge braking
system, and provided Emited information on system ingtalistion and operating principles.

ENCLOAURES
1. Forty-one (41) color photographe with explanation sheet

Inspection-of the loss vehicle 7 September 2000 on the premises of Classic Ford revealed
the following significant observaiions:

The loss vebicle was identified to be a 1998 Ford Explarer, vehicle identification number
1FMZU3EAWUIII. The vebicle exterior displayed siguificant fire damage to the

. Ieft front quadrant, with hiphest heat intensity kcalized to the ares. surounding the left

front wheel The left front tire was partially consumed by the fire. An "A" frame tow bar
adaptor bock was attached to the vehicle front bumger. A gevered segment of flexibls
rubber hose with an integral guick connect/discopnect feting exhibiting fre damage at the

‘severed end was secured to the tow bar adaptor Mock  Aside from the fire damage

evident, no other gsignmficant physical damage was obaeaved.



" Case No:

Insured:

iiiﬂii| -3- 27 September, 200

The interior of the vehicle extubited sigmificant fire damage localized to the foorboard and

-lower "dash of the driver's side of the passenger compartment The damage evident

consisted primanky of consumption of combustible matenals in the immediate area of the
floorboard and engine compartment frewsll, swrounded by melting, deformation and
discoloration of adjaceat materials, The thermal damage evident was visuaby consisfent m
appearance with venting of the fire from the angine compartment.

The vehicle engite compartment displayed significant fire damage, visually copsistent in
appearance with the highest heat imtensity being concentrated in the left rear guadrant.
The fire consumed 2l of the combustitle matanials 'ocated within the laft front and rear
quadrants of the compartmest. All of the jnqulation matesisl was consumed from the
wires .comprising the main electrical wiring harness positioned along the fefl side of the
compartment. The individual bare Copper conductors of each of the wires within the
hamess, and interconnecting electrical components, were exposed over the fill lenpth of
the compartment from the front pril] 1o the engime compartment/firewall junction block.
Inspection of the wires insitu io the hamess and the conductors of the interconpecting
electrical components did not reveal any discemible evidence of pre-fire elecirical distress.
The brake mastey cylinder Aluminum housing, located in the Jeft rear quadrant of the
compartment on the qutboard end of the vacmum power booster assembly, exhibited
seyers melting and deformation resulting in a complete lozs of structural intepnty. The
Alsmimun engine valve cover also exhibited sevare localized melting and deformation. A
throuph hole, approximately 3 inches in diameter, was located in the outboard side of the

. valve cover at a pasition approximately coincident with the trangverse location of the

brake master cylnder. The right eide of the engine compartment displayed sigoificantly
less thermal damage, with the eotent of damege evident decreasing moving forward and

. right from the left rear quadrant of the compartment.
. Rﬂnﬁvﬂnfmele&ﬁumwhnﬂmﬂﬂﬂdﬂgmmmmdhmﬁzedthumﬂdmgum

the disc brake assembly components. The damage evideat was visually consistent with
severe wear and overheating resulting from proloaged continuous application. The Lnings

. were completely wom away from the inboard and cutboard braks pads, resulting i ditect
- metal-io-metal contact - between the pad backing plates and mtor surface. The pad

backing plates exhibited heavy circumferenfial scoring and maierial remowal, and severe

 thermally induced deformation. The rotor surfaces exhibited significant adhesive metal

transfer from . tile adjacent pad backing plates, accompanied by theemal bluing and
oridation. The brake cofiper pistons exhibited thermal tempecnp discoloration Aside
from the accelerated wear and thermal damage resulting from prolonped continuous
application, no other significant phygicat damage or adverse featiwes wese observed.

-Removal of the right front wheel revedled wear sod thermat damage simtlar in type, bat 1o

a lesser degree than that disptayed by the left front wheed disc brake agsepbly components.
The Eninga were completely worn away from the inboard and outboard brake peds,

ERB5-0PS-1C-7289



Case No: A-00007-01 -4 2T September, 2000
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resulting 0 direct metsl-to-roetal contact between the pad backing plates and rotor
surface. Combustible materials located near the rotar exhibtited thermal damage from
exposure 1¢ the excessive operating temperatures generated by the right front brake
COMPHIENES.

Removal of the left rear wiweel did not reveal any eviderce of abnormal wear or thermal
danzapge mdicative of prolonged application similar o that exlabited by the froat brake
system camponents.  The rear brake pad Inogs atd rotor surface each were noted 1o be in
serviceable canditiog,

Inspection of the Antilock Braking Systém (ABS) electronic hydraulic cootrol unit

(EHCL)), mounted on the ieft inboard wall of the ergins compartment revealed the

following significant obssrvations: The EHCLF was totally imvolved in the fire, with all
exposed combustible materials consumed. The exposed. surface of the ABRS control
modile circuit card, mounted on the back of the EHCE, displayed sipnificant fire damage.
The thermal damage exhibited by the circuit card apd- exposed bare conductars of the

‘connecting segment of wiring hamess was essenfislly uniform in degree, with no
* discernible evidence of pre-fire slectrical distress. A check valve and a quick copnect

filting were obseeved to be "tee-gd” into the steel brake lnes connecting to the EHCU
mamfold. The quick connect coupling was imsegral to a severed sepment of Dexible
bydrautic hose. Recanstruction of the brake lines emanztiog from the manifold identified
the line contaioing the tee fitting and aszociated hardware to be the spply Iine from the
vehicle master cyfinder to the EHCU front brake input port.

Review of the infonpation provided by Ms. Smith descnbing the "SAFE TOW"
supplemental braking system components and operating principles established the

“following significant information: The "SAFE TOW" system applies the front brakes of
the towed vehicle proportionately in response 1o braking actions initiated by the RV, Az

the BV brmkes, the resulting change in towed vehicle forward momentum is senaed

-. thmughmmdepemientmasl&rqumdermuntedmthebodjuﬂh:t{m bar. The Brake

flyid displaced. from the tow bar cylinder areates a hydraulic surge pressure, and is

" communicated to the brake system of the towed vehicle through a flexible hydraulic hose,

The connections besween the tow bar cylinder and towed vehicle brake system are made
by quick connect fittings jategral to the hose to grevent Buid loss o aif intrusion duzing
installation and vemoval. The quick connect male’ fitting, as well a3 a check valve
assembly are "tee-ed” into the towed vehicle brake system supply lins located between the

" master cylinder and the front brakes. The srge pressure communicated through the hoss

passes through the check vatve and is translaled to the front brakes of the towed vehicle,
with the duration of brake application proportional to the change in towed- vehicle

- IGEEANIITL
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Case No: A-00007-01 : -5 27 September, 2000
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Review of tha loss vehicle manufacturer's applicable service manuals estabbished the
following significant nformatien concerting the ABS:  The EHCU cogtains three
elecerically actuated solenoid valves. The solemoid valves are normally "open®, and
control the fleid autput 1o the left Font, right font and rear brakes respectively. If the

‘contral module detects wheel lock, the solenoid vzlve of the effected wheel(s) is actusted

to the "cloged" posidon to shut off Auid output to the brike caliper. In the event of ABS
faiture, the control module terminates control and the solenoid valves return to the “open”
position. However, normal vehicle power assisted braking is unaffected, Analysis of the
available information did not identify any potential single: point failute mechapsms in the
ABS capable of causing prolenged sustained brake application on both the beft and right
front wheels simaltaneoosly.

CONCLUSIONS

- The fire in. the Joss vebick ariginated at the Icf front whed duc to profonged sustained

application of the front brakes while the vebicle was being towed. This eoacluston is
supported by the following observations: 1) evidence of severe wear and thermal damage
exhibited by the left front, wheel brake system components 2} the observationa of highest

" heas intensity localized to the left quadcanta of the enpine compartment coincideot with the

location of the brake system components and . 3) the. evidence of severe wear amd

_overheating of the brake system components on both the left and right front wheels, and

{ack of comesponding damage to the rear wheet hrake system componentz. In my apinion,

-the beat source was the left front wheed brake system components; the fiiel load was most

likely the brake fluid contained there in.

"I my opimon, the failure in the draking system leading 1o prolonged sustained application
. of the loss vehicle front brakes most likely occurred due to either a mechanical or raterial

faifure within the supplemental braking system. . This conchusion is supported by the
following facts and cbservations: [} by desmgn, the strge pressure developed by the

++_supplemental system is input directly to the froat brakes of the towed vebicle; and will mot

aﬁ‘e-:tﬂmrea:bmkcsl}mlﬁeprmumpﬂscdmhunmwnmllﬁdhymemwhu

‘mounted indepeadent master cylinder and 3) anelysis of the towed vehide ABS
-inforogation availahle did pot identify any potenial single point Esibures relevant to the loss.

- .-Further investigation of the remaining supplemental braking system components, as well as
- disassembly and inspection of ihe EHCU! will be required to t‘ul[y determine the root case

of the system failure.

" Stephen E. Stone, PE

Stane Engineeriog Incarporaied
Morehead City, NC
252-24T-58%Y0

R
o

EAd3-p0s| 07271



Cage No; A-G00G7-01 . Ecaclosure No: 1
Insured:

1-4. §998 Ford Explares losz vehicle shawing exteriar fire damage localized to left froat

5 - 7. Loss vehicle shewing interior fire damage localized to driver's side of passenger
comparument

8 - 9. Electric fuse panel Iocated on left end of dash, showing thermal damage from
venting of fire mto passenger compartment from engine compartment

10 - 11. Engine compartment, showwng highest heatmtcnmy fire damage localized 1o 36
Forward apd rear quadrants

12. Engine cumpan:mem, showing severe meling and dr.[mmaunn nf'bmk:e master

cylmder Almigum hnusmg

13 Engine compartment, showing ABS mntmlmuduhmam (wisible in right side of

photograph, immediately outhoard of brake vacusm booster assembly and master
cylinder kousing} with atmching brake Bnes.

14. Engme compartment, shuwmg plan view of ABS centrol madule instu with attachng
* brake luma

15. E_'n:ginemmpmme;m, showing n:mnauls of engine ignition system

16. Engine compartmeni, showing severe melting and deformaton of sagine Ahoimim
wvalve cover near location of brake vacuum power booster assembly

17 - 18, Bngmenumparmwlﬁrewaﬂdmhma!wumghmm;unmmhhnk showing an
Bssumﬂﬂyumfnnndegreeufthermaldamage

. 19 Lussvehmlelaﬁﬁ'untwheel shnmngﬁredmgemuteandwheel

" Iﬂ Leﬁ front _wheﬂl biake mmpmmnts showing severe thermal damage and discoloration

nf rolur

24, Lot front rotor showing adhered metal, transferred from brake pad backing plate.

Note heavy circumferential scoring indicative of retation

22, LeR front brake caliper and remains of outboard pad backing plate



Case Mo: A-DOM7-01 Enclosure Ne: |

e

.23 — 2%. Luoss vehicke right front brake components, showing thermal damage similar in

type, but to lesser degree than that displayed by left front brake components. Note
thermal damage displayed by tie-rod elastomeric boot immediately adjacent to inboard
face of rotor due to heat smanating Eom retor.

2;5. Right froat brake components showing pad completely wom away from backing
plate, resniting in metal oo metal contact with adjacent rotor surface

27 — 28_ Loss vehicle left rear brake components, showing no significant or abnormal
- wwear features. Mote significant amount of brake pad visibls bstween rotor surface

and batking plate indicating rear brakes were note applwd during anomnaly affecting
frant hnkcﬁ

29, Left front ﬂmrhnard with dash and debris rermoved showing thermsal damage resulied
from veénting ufﬁre'fmm engine compariment into passenger compartment

- 30— 32 Lussvetndedashasﬂunhlyremuvadtushﬂwh:gh&shmmmﬂhcmmldannge

- was loelized to dmrc:r g side Aocrboard

33 Leitﬁ'ﬂntwheplhﬂke rotor and caliper. Nete heavy thermal damage and adhered
matn[dnmmrhmkenniningmrface

34 Leﬂﬁﬂmhnkemmrmmngthcmnllhmagemﬂ adheredmetalnausfﬂrectfmm
vuthoard pad baclang plate

35 - 36. Leﬁﬁ'ﬂntbmkcmtnrshumngﬂmmaldamagemﬂadhucdmualuanﬁfmmd
fram u:lhmrd pad backing plate

"37. Left oot whed brake caliper astorably

38 Left ﬁunt'ﬁaheﬂ brake caliper aszembly, m:thuardpaﬂln:kmg plate removed. Nate

* thetinal Hamage and deformation displayed by inboard pad backing plate

" 29— 40, I,cﬂﬁnntwhmlhmkecmper:mmblymbwdpadhmhngplm Note brake

-pad is mmpleteljr woatn away, and suhwqueut lmavqr urmmihmual wear and
defﬂmnhnn of hackmg plate. - .

41. Flexible bmke Ima with qmck—mnnect couplng, rmmed from front of vehicle tow
bar. ‘Note thermal damage displayed by Jme at bitter severed end. Mating severed
end of kine is attached to loss vehicle ABS umdmemmgmemmpmmmt. visible in
phntﬂg,raphs 13 am‘l 14 sbove.

EReS-80%-1.c-7273
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VIN: 1FMRUSAEJWU Year: 19%8 Model: EXPLORER

Dwner Status: : 05/25/98 Mileage: 28

ane: R — fin oh;

Trmt: Case: 14B0OBL10O8AD Day Ph:

SYMPTOm: FIRE/SMOKE VISIELE FL&ME UNDERHOOD
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0B/25/00 CALGEL REFER TO INSURANCE CARRIER - INSURANCE COMPANY ALREADY INVOL

Fl=Halp Fi=pddrorion Fi=ActionDatall Fo=DaglerInfa
Fi=Prev FB8=Naxt FOmV]gwMORSTI Fll=M=ru FlZ=Return
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SFCHALDMA Actlen Detall 09/13/00 12:48:54

Tﬁfﬁ?ﬁﬁ'&ﬁ- Year: 1998 Model: EXFLORER
Cwnexr Status: HWSD:
Wame: |iﬁiﬁiiii.llllllllll Hr Phi

Trmt: Casa: 1480B10B59 Day Fh:
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD

Reason Desc: LEGAL ~ ACCIDENT & PERSONAL/PROCFERTY DAMASGE

Dealer: BARNETT-STUBBS FORD MERCURY

Iasue Type: 07 LEGAIL Iesue EBtatus: C CLOSED
Comm Type: PH PHONE Odemeter Reading: 28000 MI
Analyst: WEPINNOCK WINSTON FINHOCK Document HNumber:

Rction Data: 08/02/00 Action Data: Betion Time: 09:00:11 EST

Origin Desc: US CONCERN CASE BASE

Action Deac: ADVISE CUSTOMER INFORMATICN FORWARDED TC CONSUMER REFAIRS

Comments: CUSTOMER SAYS: -CLAIMS UNDERHDOD VEHICLE FIRE -QCCURED 07
30700 AT 10:00 AM ~GCCURED IN TYRRELL COUNTY AROUT 12 MIL
ES E OF CRESTHELL TCWH -PCLICE AND FIRE WERE BROTH CALLED -
NO FIRE REPDRT MUMBER OR FINDING GIVEN -DCCURED WHILE VEHIC
LE WAS BEING NEUTRAL TOWED. -VEHICLE DOES EAS FORD HEUTRAL
TOWING PACKAGE ~VEHICLE DOES HOT SEEM REPAIRABLE -CUSTOMER

Fl=Help F2=addaction Fi=PrevAction Fh=Haxtfeotion Fé=ActionData

FY9=EPrevComments FlO=NextComments Fll=Menu Fl2=Return F13=ESP

MORE COMMEWTS AVATLARIE OEDE07 S
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SFCHADMA Action Detail 09/13/00 12:49:00

S

VIN: TFZUSAEIWO Il Tear: 1558 Model: EXPLORER
Neme: oo g — ¥
Hame: Hm Ph:
Trmt; Casa; l4BDH108LS9 bay Fh:

Eymptom Pesc; FIRE/SMOKE VISIELE FLAME UNDERHOOD
Reasgn Desc: LEGAL - ACCIDENT & PERSONAL/FROPERTY DAMAGE

Dealer: BARNMETT-STUBRS FORD MERCURY

Izsue Type: 27 LEGAT I=zsue Status: C CLOSED
Comm Type: BPH PHONE Cdomater Reading: 28000 MI
Analyst: WEINNCCE WINSTON EBINMNOCEK Document Humber:

Action Date: O0B/02/00 Action Datz: Action Time: 08:00:11 EST

Origln Desc: US CONCERN CASE BASE

hetlon Desc: ADVISE CUSTOMER INFORMATION FORWARDELD T0O CONSUMER AFFAIRS

Comments: TOWING PACEAGE ~VEHICLE DOES HOT SEEM REPATRARLE -CUSTOMER
I 8 TOWING BAR AND CBE RADIO FOR RV WERE DRMAGED -VYEHICLE I
S HOW AT PATRICK CAR SALFS AMND PARTS: 312 W HWY 64 , CRESTWE
LI HC. 27%2H (252) 77497-4402. PER CUSTOMER, DERLER SAYS: -
HONE CAC ADVISED: = THIS INFORMATION HAS BEEN FORWARDED TO
THE CONSUOMER AFFAIRS DEEARTMENT FOR EEVIEW - R REFRESENTAT

Fl=Halp F2=hddActicn FimwPravAction FowNaxtAction Fo=ActicnData

FimPreviomments FlO=HextComments Fll=Menu FlZ=Rsturn Fl3=ESP
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SFCHADMA Action Detail 09/13/00 12:49:05
--}

VIN: FMEU34E Year: 194g Model: EXPLORER
Owner Status: WsD: 0
Hame: Hm Fh:

Trmt: Case: 1480810859 Day Fh:
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOGD

Reason Desc: LEGAL - ACCIDENT & FERSONAL/PROPERTY DAMAGE

Daaler: BARNETT-STURBS FORD MERCURY

Izsne Type: o7 LEGAL Issua Status: ¢ CLOSED
Comm Type!: PH PHONE Odemeater Reading: 28000 MI
Analyst: WPINNOCK WINSTON PINNOCK Documant Number:

Acticn Date: 08/02/00 Action Data: Actlon Time: 02:00:11 EST

Origin Desc: (S CONCERN CASE BASE

Action Daso: ADVIEE CUSTOMER INFORMATION FORWARDED TQ CONSUMER AFFAIRS

Commentsa: THE CONSUMER AFFAIRS DEPARTMENT F'OR REVIEW - 2 REPRESENTAT
IVE FROM CONSUMER AFFAIRS WILL FOLLOW UP ON YOUR CLAIM - NHO

TIME FRAME AVAILABLE - PLEASE MAKE SURE ¥YCU NOTIFY YOUR INH

SURANCE CARRIFR AND REPORT THE INCIDENT - YNOTE TO CSR: IF
CUSTOMER TS WORKING WITH A NON-FORD DEALERSHIF, PLEASE ASSIG
N THE NEAREST FORD DEALERSHIF TO THE CONTACT" INFERENCE CASE

Fl=Halp F2=AddBction Fi{=FrevhAction Fi=NextAction Fo=fctionData

Fi=PravComments FlO=NextComments Fll-=Manu FlZ=Return Fl13=ESP
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SFCHADMA Action Detaill 05/13700 12:49:11
i

VIN: T Wﬂﬂﬁ-_s‘ear: T558 Model: EXPLORER

Ownar Status: ORIGI WED:

Hame: Hm Fh:

Trmt: asc: 14B0BLOBED Day Ph:

Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNPERHOOD
Reason Degg: LEGAL - ACCIDENT & PERSONAL/PROFERTY DAMAGE

Dealer: EBARNETT-STUBRS FORD MERCURY

Issue Typa: Q7 LEGAL Issue Status: £ CLOSED
Comm Type: PH PHONE Odometer Reading: 28000 MI
Analyst: WEINHOCK WINSTOM PINNOCE Document Number:

Rotion Date: (8/02/00 Action Data: Action Tima: 08:00:1] EST

Crigin Desc: US CONCERN CASE BRSE

Action Desc: ADVISE CUSTOMER INFORMATION FORWARDECD TO CONSUMER AFFAIRS

Comments: N TEE KEAREST FORD DEALERSHIP TO THE GCONTACT™ INFERENCE CASE
ID: 38

Fl=Help F2=AddAction F4mPravhction FowNextActlion Fo=ActionData
F9=Previomments FlO0=NextCommenta Fll=Menu Fl2=Return Fl3I=ESP
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SFCHADMA Acktion Detail 09/13/00 12:49:16
-

vime ™ TeMzosieiwil Teacr: 199%  Hodal: EXPLORER

Ranar o "on.

Name: Hm Ph:

Trmt: Case: 1480810859 Day Ph:

Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOQD
Reason De=c: LEGAL - ACCIDENT & PERSONAL/PROPERTY DAMAGE

Dealex: BARNETT~-STUBBS FORD MERCURY

Isaus Type: o7 LEGAL Isave Status: £ CLOSED
Comm Type: PH FHONE Odemeter Reading: 28000 MI
Analyst: JCHARLSC JODY CHARLSON Document Number:

Actipn Date: OB/03/00 Actlen Data: Y Action Time: 08:18:20 EST

Origin Desc: CONSOMER AFFATRS - LITIGATION PREVENTICN

Actlon Desc: MAKE OUTBODND CALL 7O CDSTOMER

Commenta: *kk kT PR CONTACTED CUSTOMER TO ACENOWLEDGE. CUSTOMER STATED T
HAT VEHICLE WAS BEING FULLED WHEN THEY PULLELD INTS A REST AR
EA. CUSTOMER STATED THFY HOTICED VEHICLE WAS CN FIRE AND AWD
SOMEONE DIALED 911. CUDSTOMER STATES THAT THEY HAD THE CORRE
CT FQRD PART INSTALLED WHICH ALLOWS THEM TO FULL VEHICLE IN
NEDOTRAL, VEHICLE HAS PROBABLY BEEN TOWED APEROX, 12,000. CO35

Fl=Help  F2=RddAction F4=PrevAction FSi=NextAction Fé&=ActionData

FoxPrevliomments Fll=NextComments Fll=Menu Fl2=Return Fl3=E5P
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SFCHADMA #ction Detall fa/13/00 12:45:22
——

VIN: TFMZU3AEAWD Year: 1290 Model:; EXPLORER

Cwner 3tatus: ORIGINAL WaD: © B

Neme: _ Hm Ph:

Trmt: Came: 1480810859 Day Ph:

Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD
Reason Desc: TLEGAL — ACCIDENT & FERSOMAL/PROPERTY DAMAGE

Dealer: BARNETT-S5TUBES FORD MERCDRY

I=sue Type: a7 LEGAL Igaue Status: ¢ CLOSED
Comm Type: PH PHONE Odomater Reading: ZBOO0 MI
Analyst: JCHARLIO JODY CHARLSONW Document Humber:

Action Date: O0B/03/00 Action Data: Y Action Time: 08:18:20 EST

Orlgin Desc: CONSUMER AFFAIRS -~ LITIGATION PREVENTION

Action Deac: MAKE OQUTBOUND CALL TC CUSTOMER

Comments: NEUTRAL, VEHICLE HAS PROBARLY BEEN TOWED APFROX. 12,000. COS
TOMER WOULD LIKE TO KNOW WHAT CAUSED THE FIRE. NO INJURIES
AND INSDRANCE HAS BEEN HOTIFIED.

Fl=Help FZ=AddRection Fi4=PravAction FE=NaxthAction Fé=ActionData
FO=FrevCommants Fl0=NextComments Fll=Menu Fl2=Return F13=ESP
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SFCHADMA Agtion Detail 09/13/00 12:46:27
-3

VIN: TrMZU34ESwOjll — Year: 1998 Model: EXPLORER

Owner Status: % WwsD: 08/25/98

Name : Hm Ph:

Trmt: Ca=se: 14B0B10855 Day Ph:

Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD
Reason Desc: LEGAL -~ ACCIDENT & PERSONAL/PROPERTY DRMAGE

Dealer: BARNETT~STOBRS FORD MERCURY

Izzue Type: a7 LEGAT Irane Status: C CLOSED
Comm Type: PH PHONE Odometer Reading: 28000 MI
Analyst: BGRIFF1l BETH GRIFFITH Docgument Eumber:

Action Date: Q(B/25/00 BActlon Data: W Aetion Time: 09;54:39 EIT

Origin Desc: CONSUMER AFFAIRS - LITIGATION EREVENTION

Acticn Desc: REFER TC IHSURANCE CARHIER - INSURANCE COMPANY ALREADY INVOL

Comments: LPA SPOEKE TD CUSTOMER. CUSTOMER HAS TURNED THIS HMATTER QVER
THE THEIR INSURANCE COMPANY. LEA WILL SENT COSTOMER SUBROGAT
ION LETTER. HC FOURTHER ACTIOH REQUIRED.

Fl=Help F2=Addhction Fi4=PrevAction  FS=NextAction Fb=Actionbata
FOePravComments FlO=NextComments Fll=Menu Fl2=Return F13I=ESP
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SFCHIDMA Isgue Detail 09/13/00 12:51:01
-7

VIN: 1EMZUS4R4WUE veax: 1598 Model: EXPLORER

Owner Statuas: MD: 0%/25/58 Mileage; 1100

Mame ; Hm Fh:

Trmt: Cage: 14808108549 Day Eh:

Symptom:

Reagon: RECALL/ONP — ADDRESS/NAME CHANGE

Pealer;

Izssue Typo: 01 INQUIRY CAN Court: Legal Issue Type:
Taaue Status: C CLOSED CAN Award: MORBII Contact: H

———— ———— e g R Y U TP b ek B B TUY gy RN S ey Sy S S e N T e A A Y e e e B B B P

07/1%/99 CACICH MRKE APPRESS/HAME CHANGES

Fl=Help F2=AddActieon Fi=hctionDetail Fé=Dgalerinfo
Fi/=Fravy . Fi=Naxt Fi=ViawMORSII Fll=Menu Fl2=Return
MO MORE RECORDS AVAILABLE QGDEO7 S
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SFCHAIMA
iy
VIN:

Owner Status:

Narme :
Trmt :

Symptom Desc:

Reason Dasc:
Dealer:
Iasus Type:
Comm Typa:
Analyst:
Action Date:
Drlgin Desc:

Action Detall 09/13/00 12:51:09

Im- Year: 1000 Hodel: EXPLORER
ORIGIMAT WsD:
I i 20

Case: 1480B10859 Day Fh:

RECALL/ONP - ADDRESS/NAME CHANGE

0l INQUIRY Iszsue Status: C CLOSED
PH PHONE Odometar Reading: 11000 MI
PEALIMOR PRIMHEHODSE GALIMOERE Documeant Humbar:

07/12/89 Action Data:
U8 INQUIRY CASE BASE

Actlion Time: 16:47:02 EST

Actlon Desc: MAKE ADDRESS/NAME CHANGES

Commants: COUSTOMER SAYS: -CUST I5 CALLING TO CORRECT THE SPELLING OF
HIZ LAST NAME PER CUSTCMER, DEALER SAYS: -NONE CAC ADV
ISED: - UPDATED CUSTOMER'S NAME/ADDRESS AS REQUESTED -ADVI
EED CUST OF RECALL 99518 2ZND HOCD LAT INFERENCE CASE ID:
697

Fl=Help Fémiddiction FimPrevAction FS5=NexthAction Fé=RctlonData

F9=PrevComments Fl0=NextCcmments Fli=Menu Fl2=Return F13=ESP

N0 MORE COMMERTSE AVATLABLE
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SFCHIDMA Issue Detall : 09/13/00 12:51:22
VIN: 1eMzUI4EAWO Year: 1538 Model: EXPLORER

Ownar Status: D: 09/25/98 Mileage:

Hame; Bm Fh:

Trmt: , aase: 1480810859 Day Ph:

Symptom: '

Reasaon: LITERATURE REQUEST - RV TRAILER TOWING GUIDE

Dealer;

Izgue Type: 01 INQUIRY CAN Court: Legal Isszue Type:
Iasua Statusg: C CLOCBED CAEN Award: MOREII Contact: N

A/C DATE Qrigin Description

—— T - — e ke P A S Y e S S e S S i b A PR Y S e S S S ek W A PR RSP S M M — —

03/26/89 CACIOS RV/TRAILER TOWING GUIDE HAS BEEN REQUESTED; ALLOW 2 WEEKS

Fl=Help F2=AddAction Fd=ActionDetail Fé=DealarInfo
Fi=aPrav F=Raxt FI9=ViewMORSII Fll=NMenu Fl2=Beturn
KO HMORE RECORDE AVAILABLE oERRoI 9
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SFCHADMA Action Detail 09/13/00 12:51:30
[

VIN; IE‘HZUHEWE- Yaar: 15498 Model: ERPLURER

e St "oh:

Hame: Hm Ph:

Trmt: Case: 1480810859 Day Ph:
SBymptom Dasc:

Reason Deac: LITERATURE REQUEST - RV TRAILER TOWING GUIDE
Dealer:

Issue Type: 0l INQUIRY Iasue Status: C CLOSED
Comm Type: P PHONE Qdometar Reading: MI
Analyat: NEMITH25 NORMAN SMITH Document. Number:

Actjion Date: 03/26/93 Action Data: Actlon Time: 13:16:05 EST

Origin Dese: US INCQUIRY CASE BASE
Actlon Desc: RV/TRAILER TOWING GUIDE HAS BEEN REQUESTED; ALLOW 2 WEEKS
Commenta: CUSTOMER SAYS: CUST WOULD LIKE SOME ADDITIONAL INFO IF IT
COULD BE PROVIDED FER CUSTOMER, DEALER SAYS: CAC ADVISE
D: - RV & TRAILER TOWING GUIDE HAS BEEN REQUESTED - ADVISE
CUSTOMER TO ALLOW 10 BUSINESS DAYS FOR DFELIVERY INFERENCE C
RSE ID: 737

Fl=Help F2=nddhctlon - Fé=PrevAction Fi=NextAction Fé&=ActionData
FO=PrevCommenta Fl0=Naxtlomments Fll=Menu Fl2=Return Fl3=ESP
HO MORE OOMENTS AVATLABLE OE0BR074
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SFCHIDMA Igsue Detail 09/13/00 12:51:40
[ -5 — -]

VIN: 1FMZUI4E4WU I vear: 1908 Model: EXPLORER

Owner Statua: OQRIGINAL WEP: 05/25/98 Mileage:

Name : Im Ph:

Trmt: Case: 14B0B10ORB5H Day PBh:

Symptom:

Rzason: TECHNICAT, TNQUIRY - COMPONENT OPERATION

Pealer:

Issue Type: 01 INQUIRY CAN Court: Iegal Issue Type:
I=zsue Status: C CLOIED CAN Award: MORSIT Ceontact: N

A/C DATE Origin Descripticn

D3/2€/99 CACIO8 PROVIDE INFDRHATIDN USING AVAILABLE RESOQURCES

Fl=Help F2=Addhkction Fid=pctionDetail Fé=DealerInfo
Fl=Prev FBwNaxt FS=ViewMORSII Fll=Menu Fl2=Return

HO MORE RECORDS AVAILARLE OGDBO78
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SFCHADMA Action Detall 09/13/00 12:51:47
=

VIN:® 1FMZ034E VYear: 1908 HModal: EAPLORER

Owner Status; ORIGIMNAL Wsh:

Name: | Hm Ph:

Trmt: Case: 14B0OS10859 Day Phi:

Symotom Desc:
Reason Deac: TECHNICAL INQUIRY - COMPONENT OPERATION

Dealer:

Issue Typsa: 01 © INQUIRY Isgue Status: C CLOSED
Comm Type: PH FHONE Odometer Reading: ' MI
Analyat! NEMITHZ5 NORMAN SMITH Document Number:

Action Date: 03/26/99 Action Data: Action Time: 13:16: 05 EST

Origin Desc: U8 INQUIRY CASE BASE
Action Dasc: PROVIDE INFORMATION USING AVAILABLE RESQURCES
Commentsa: COSTOMER SAYS: CUST STATES THAT SHE WANTS TO ENOW THE BEST
TO TOW THE VEE BEHIND AN RV WITH ALL FOUR WHEELS DOWN. THE
QUST STATES THAT A LOT CF THE VEH ARE EEING TOWED BEHINWD THE
RV'E. CUST WANTS TO KNOW WHAT THE BEST OPTION IS. PER CUST
OMER, DEALER SAYS: CAC ADVISED: - PROVIDE INFORMATICON T
Q CUSTOMER ADVISE CUST AS PER INFD FDUND IN SOURCE AND OWNE
Fl=Help F2=AddAction  F4=PrevAction  FS=NextaActlon F6=Actlionbata
FowPrevComments FlO=NextCommentsz Fll=Menu Fl2=Returp Fl13=ESP
MORE COMMENTS AVAILABLE OGDBO7S



SFCHADMA Action Detail 09/13/00 12:51:51
— - .

VIN: TSRO Teac: 1999 Model: EXSIORER

Owner Status: IGIN W5D: D9/25/98

Name: Hn Ph:

Trmt: Cazma; 14#0810853 Day Ph:

Symptom Desci
Reason Desc: TECHNICAL INQUIRY - COMPONENT OPERATICN

Dealer:

Isgue Typa: Dl INQUIRY IBsug Status: C CLOSED
Comm Type: EH PHONE Odometar Reading: MI
Analyst: HSMITH2S5 NORMAN SMITH Document Humbear:

Actlon Date: 03/26/9%% Actlon Dataj Action Time: 13:16:05 EST

Crigin Desc: U3 INQUIRY CASE BASE

Action Damc: FPROVIDE INFORMRTION USING AVAILABLE RESOURCES

Commenta! O CUSTCHMER ADVISE CUST AS PER INFO FOUND IM SOURCE aAND OWNE
RS MANUALS INFERENCE CASE ID: S35

FimHelp F2=hddaction Fi=PravAction FimNaxtAction Fé=ActicnData
Fi=PrevCommenta Fll=NextComments Fll=Mcnu FlZ2=Return Fl3=ESE
HO NOBRE COMMENTE AVAILRABLE EzDBO7 0
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Nationwide" .- T
mwee  On Your Side” [

Nationwide Insurunce » 110 Elwood Daviz Road, North Syracnze, NUY. 13212 » 315-453-35%4

June 15, 2005

Ford Motor Company

Office of Genexnl Counsel
Park Lane Tower W, Suite 300
3 Park Lane Bhvd.
Dwgrborn, MI 48126

Attn: Shawn Norion ' R . Dol z./fq‘/c?.‘:
Re: 7 claims relating to eroise control recall
Dear Ms. Norton:

Enclosed you will find supporting materials regarding 7 additional claim: relating to the cryise
comtrol recall. We have provided supporting documeants for cach claim wkich arc scparated by &
green cover sheat. As we discussed during our phono czll many of thest claims were handled
snd closed prior to us being awere thers was an isawe with the croize control, Therefore, on some
of those claima we did not securc a cause an origin report, and the vahicles are no longer
available. On all cleims we have provided phodographa and estimates that clearly dociment the
arca where the fire startad.

Ivnﬂdapwmint:dimningthiaﬁ&marmmmualFmdnnmym‘.uvereeaiwdthixarﬂ
have had an opporiuity to review., Please contict me by phons at 315-45.3-3594, by fax at 614-
961-3180 or by EMAIL at mabbetc@natiohwide.com. We look forware to continue working
Mthmandynmteam,huildingasﬂmgwwﬁngrﬂaﬁmlﬁp,md‘vmﬁngmudsm
effective resolutions of claimg for both of our companies.

Sincercly, .

Creig Mebbett
subrogation Manager

EAOS-298-LC-7313
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RICHARD V. McMILLAN
£205 N. Broadway

Santa Ana, Califormia 92701 DUPLIGAT DUPLICATE
INA ED ORIGINAL FILED
(714) 542-5662 SBN 74768 msﬂ#mgms AUFBAL COURT MLINICIPAL GOURT
Attorney for Plaitiff - DEC 25 1999
LOS A JUMMMAL DIST.  tos AmaEies amisa pear
FREBEE
By cx -
MUNICIPAL COURT O DF CALIFORNIA

COUNTY OF LOS ANGELES, LOS ANGELES JUDICIAL DISTRICT

ST ) cassno.  93K2B811
' )
)

cocparufion, Plaiutiff

V.

FORD MOTOR COMPANY, a corporation, COMPLAINT FOR

WHITE CORPORATION, BLUE PRODUCTS LIABILITY,

CORPORATION, BLACK COMPANY, RED, MEGLIGENCE, BREACH

COMPANY and DOES 1 through 20, inclusive, OF WARRANTY, BREACH OF
IMPLIED WARRANTIES OF
FITNESS OF PURPOSE

} AND MERCHANTABILITY
Defendants. ) { Less than $25,000.00)

—
oo GORY

(STRICT LIABILITY AGAINST ALL DEFENDANTS)

1. The damage to Plaintifl"s insured’s vehicle occurred in the city of Hollywood, Los
Angedes County, Plaintiff is a corporation, which iy gualified to de business in the State of
Callfoma, and i3 authorized to issue policies of insurance by the State of California.

2. Plaintiff i3 informed and belisves and based upon such information and belief
alleges that Defendants, Ford, White Carporation, hereinafter refesred to as * White™, snd Blus
Corporation, hereinafter referred ro as “Blue™, are, and at all times herein mentioned wers,
corporations organized, existing and duly quuelified to do business in Califorda under the laws of
the state of California,

3 Defendants White, Blue, Red Campany, Black Company and Daes 1 through 20,

]
Complaint . ERSS-00%1 0-7314
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11
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14
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inclusive, are sued herein nnder fictittons names. Their true cames and capacitics are unknown to
by inserting their true names and capacities herdin. Plaintiff is informed and believes and thereon
allages, that Defendants, and each of them, are, and &t all times hercin mentioned were, in the
business of mamsfachuing, fshricating, assembling, inspecting, and sclling the paris and vehickes
myfactured by Defendant Ford, that each such Defendant is responsible in some manner for
placing that particular 1996 Ford E-350 Van, Vin nqmber: lrrmsmsm- hereinafier
referred to as the “vehicle™, or cansing it to be placed, ito the stream of commerce, and that
Plaintiff's damages as hereinafter alleged were proximately caused by the acts of such Defendants,
gnd each of them.

4. Paintiff ia informed and believez and therepn alleges thet at ail times herem
mentioned, each of the Defendznts were agents, servants, or employees of their Co-Defendants,
and in doing the things hereinafter alleged were acting in the scope of their muthority as such
ngmh,mnnﬂ,mdmplamaﬂﬁﬁth&pmﬁmimmﬂmmufﬂﬂrCu-m.

5. Defendant Ford is the mamifacturer of that certain vehicle, Vin symber
1FTIE34G3 THJf and at all times herein mentioned was, engaged in the business of
designing, manufactyring, and assembling Ford automobilea for sale to and for use by membets of
the general mublic as a part of its business.

6. Plaintiff is informed and believes and based upon mwch mformation and belief
allegres Defindant White ia the designer, fabricator ape mamufacturer of thet certain elecirical
wiring harness installed on that certain “vehicle™ set forth above, and at all times herein
mentionsd was, engaged in the business of designing, mamfactiring, and assembling the electrical
wiring harmess for Ford sutomobiles for sale to and for use by members of the genersl public as a
part of its bugingss.

7. PlaintdT is informed and believes and based upon such infiormation end belief
alleges Defendant Blue is, and 2t all times herein mentioned was, corporation formed for the
purpose of designing and supplying the components incorporated within the electrical wiring
harness systems in the sbove mentioned “vehicke”, and sold said systems to Ford for installation

2
Complaint EROS—awrs - 0-7319




i i = T = T
O TE R TR SR

0w @ =1 o, N e W N

| in the vehicies sold 1o Plaintiff's insared.

8. Defendants White and Blue intended that those certain “vehicles”, described

| sbove, including the specific electrical wiring hamess systems designed, mamfsctured, and

assembled by Defendantq, and each of them, as herein ahave alleged were to be used for the

| purpose of supplying electrical power for said sutomobiles, that Deficndants, ansd cack: of them,

designed, fabricated, manufactured, assembled, and supplied by them to Defindant Ford were to

| beingtalled and incorporated by Ford imto its sutomobiles.

] Defendants andd each of them at all times harem mentioned knew and ittended that

| certain “vehicle”, identificd abave, with the electrical wiring hamess systam designed,

| menufactired, and sssembled by Defendant Ford would be purchased by Plaintiff's insured end
would be used by the purchaser or user without inspection for defects therein or in any of its
mmpunﬁntpmiﬁ.

10.  Inorabout 1996, Plaintiff"s insured purchazed that certain “vehicle”, identified

| above, and referved to in Paregraphs 3, 5, 6, 7, 8 and 9 as "vehicle”. The “vehicle” was, at the

L ) F

mwsmmmmhulﬁﬁnﬂmed,defmmmmmmw
purpose in that the elecirical wiring harnes would, under certain circumstances, “short circuit™ to
gmmdmﬂwmﬂdthmigﬁhm&hmthepluﬁcwhichwmundaﬂmhdiﬁmmluﬁmﬁﬁch

| comprise the electrical witing harness, and cause the destruction of the vehicle.

11.  On or about September 1, 1598, tn the city of Hollywood, California, Plainiiffs

oore, | 555 Ford E-350 Vo', secrica wiing harucss

“ghart circuited” and weet to grownd, ignited the surnounding combustible materials which
burned, resulting in the destruction of the * vehicle™.

" 12 Asaproximate result of the negligent acts or omissions of the Defendants, and
each of them, and the resulting fice, Plaintiff's insured’s “vehucle” was deatroyed, winch fire and

| damage caused, and continue to cause, Plainfif damages in an smount within the jurisdiction of

this Court but which iz presently unknown and Plaintiff will amend this Complaint to set forth
such amount when it has been asceriained.

Complaint ' EADS-D8s | c-7320




COUNT II

{NEGLIGENCE AGAINST ALL DEFENDANTS}
13.  Plaintdf realleges and incorporates herein Paragraphs 1 through 11, inclusive, of
this complaint and incorporates them hevein as if fiully get fowth by this reference.
14.  Phintiffis the insurer o N - 1+ |25 incutred the
obligation to pay for ll demages which were the result of that incident which is sct forth above in
| paragraph 11 above.
| 15. At said times and places set forth above, Defendants, and each of then, s0
| nogligently designed, mamifuctured, and assemblod the clectrical wiring harness, and its
components, as to cause it to fail and allow “electricity” from the beitery to travel to “ground”
which resulted in the fire as set forth in paragraph 11 shove.

16.  Asa proximate result of the Defendants, and each of their, negligence and the
incident a3 herein slleged, Plaintiff has incurred darsages in a sum within the jurisdiction of this
| court which is presently unknown, and Plairsiff will amepd this complaint to set forth such sum
wien it has been ascertained.

a
10
11
12

13
14
15§
| COUNT I
(BREACH OF WARRANTY AGAINST ALL DEFENDANTS)

17.  Plaintiff’ realleges and ingorparates herein Paragraphs 1 through 13, inclusive, of
this complaint and incorporates them herein as if fully set forth by thiz reference.

18.  Inor about 1996 Plaintiff's insured purchazed that certain “vehicle™ identifled

is
17}
ig
19
20 |
ahuwasanuw::-n:.

19.  Prior to that date Defendants, and each of them, through their agonts and
employees, expresily and imphedly warranted and represenied that the “vehicle’s” electrical
sysiem, and in particular the electricat wising hamesses to be free from defects and in all respects
safe for use in the masmer for which they were designed, manufactured, and sold, and firther
vearranted that the “vehicle’s” electrical system was of merchantable quality and fit for the
27 § purpose intended, namely transmitting electrical power to and from and to each of the “vehicle’s”
28 i electrical subr-systems without allowing electrical current to go to ground and igniting and burning

21
22
23
24
25 |
26 |
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10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26 Y
27

28

the “vehicle”.

20.  Plaintiff, and Phaintiff’s insured relied on these wamanties and representations of
the Defendants, and each of them, and on the Defendants, and each of their, skilt and judgment
in Plamtiff 2 insnred's decision to purchage the velicle and in Plaintiff*s dacision to issue 2 policy
of insurance on that certein “vehicie™ identified ahove. On or about September 1, 1998, Plaintiff
and Plaintiff's msured discovered that the “vehicle™ was defective and not safe for reasonable
operation and shortly thereafter notified Defendants, and each of them, thereof.

21.  The sforementioned “vehicle” was in fact unmerchamtable and unfit to be operated,
in that certain component parts thereof, namely the electrical wiring harness was defectively
manufactured, designed, assembled and distributed and, as & proximate result thesreof, the
automohile was, in fact, unfit for its imtended use and was of unmerchantable quality.

22. At the time of the incident Plaintiff was obligated to pay for Plaintiff's insured's
damages as a result of the incident set forth above arxd have paid & sum within the jurisdiction of
this court which is presently unknown and Plaintiff will motion to amend this complaint to set
forth such sum when it has been fislly ascertained.

WHEREFORE, Plaintiff prays for judgment apainst Defendants, and each of them, as
follows:
1. Por general damages according to proof at trial;
For special damages according to proof at trial,
For costs of suit inciumed herein;
For reasonable attorney's fees and costs pursuant to law and statute; and
For such other and further relief as the Court may deerm just and proper.
Dated: October 6, 1999

LU

&
Richard V. McMillan

Complaint ERB9-00=~L.C-7322




Independent Associates w@zﬂ)‘]‘;b
William Hagerty/Paul Stimson el
3577 Beebe Road

Newfane, New York, 14108
(760)735-3222

Sept 26, 1998

Ms Jasephine Devera

Royal Insurance

801 North Brand Blvd Ste 500
Glendale, ca $1203-1243

- Dear Ms Devera,

Re: Ford E-350 cargo van fire

Ref: 52343965
Cur Case # |A-H380921

ASS|GNMENT

Independent Associates was assigned 1o determine the cause and
origin of a fire which burned a 1996 Ford E-350 cargo van.

CONCLUSION

The cause of the fire was improper Ford Mator Company routing of
the battery cable between the positive battery terminal and the
solanoid on the left side of the radiator core support. The cable was
routed from the battery, behind the radiator overflow bottle at the
left front fendar, to the solenold. Over time, the cable rubbed
against 2 metal frame member. This rubbing wore through the
plastic cable insulation and allowed a direct short circuit between
the battery cable and the frame {see photos 26-29). This direct
short circuit burned the wire insulation, which in tum bumed
insulation of adjacent wires. The fire then spread to other nearby
rubber and plastic pileces.

RECEIVED

SCT 8 1 1393
GLENDALE CLAWS

ERbE-205-1.0-7323




As Ford Motor Company cable routing is not something which the
owners of the van would normally be responsible for, Ford Mator
Company should be asked to reimburse Royal Insurance Company for
this loss.

DISCUSSION

The vehicle was inspacted at Copart, La, 8423 5. Alameda, Los
Angeles, Ca on Sept 24, 1998.

Year, make, model: 1996 Ford E-350
Color, Body: white cargo van
Transmission: automatic

Drive: 2 wheel rear
Licensa: 5J55030 May 99 Ca
VIN: 1FTJE34G3
Odometer electrenic - burned
Keys: yas

Briveable: no

This newer work truck had experienced an engine fire. The left side
of the fiberglass hood was bumed away. The fire did not spread to
the passenger compartment.

The power steering fluid and automatic transmission fluid levels are
normal. The ol dip stick plastic top was melted into the dip stick
tube so that the oil level could not be determined. The brake master
cylinder reservoir was burned. The alternator and distributor were
unburned. The fual system and exhaust system were not involved in
the fire. There is no trace of fire on the exhaust manifolds or in the
rear of the engine.

The battery was bumed from the outside. The hot spot of the fire
was at tha left side of the battery. The positive battery cable which
runs behind the plastic radiator overflew bottle at the left inner
fender was the source of the fire. It appears that this cable was
pinched betwaen the radiator overflow bottle and a metal frame
plece. Over tlime, the cable Insulation was worn away until the
energized copper cable directly contacted the metal truck frame. As

EAES-203-1.C-T324




a result of the short circuit, a2 piece of the copper battery cable

appears to have welded itself directly to the piece of frame (see
photo 26). The cable also melted itseff intc the plastic radiator
overflow bottle (see photo 22).

A Ford rebuilt starter motor has been instailed at some time in the
recent past. However, there was no sign of fire at the starter motor.
The insulation is burned off the uppser part of the cable from the
battery to the starter moter. However, this burn appears to be as a
result of heat from other nearby wires which were on fire, The
battery cable which shorted on the frame does not lead to the
starter motor, 50 there would not seem to be any connection
between the replacement of the starter motor and the fire.

No Ford recalls or technical service bulletins were located which
describe this improper cable routing.

K would appear that Ford Motor Company should see this vehiclke and
ba asked to reimburse Royal Insurance for this loss, as consumers
should expect battery cables to he routed so that they will not start
a fire. -

This report is based upon evidence and information available at the
time of preparation. Any new information or evidence which
becomes available may necessitate a revision or amendment

Thank you for calling Independent Associates. K we may answer
guestions regarding this report, or if we may be of further
assistanca, piease do not hesitate to contact this office.
Respectfully svbmitted

William O. Hagerty

Automotive/Fire Expert

Encl: (1) Photographs 1-29
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DATE 09/29/98 CITY OF LOS ANGCELES
FIRE CREPARTMENT

FIELD INCIDEMT REPORT

INCIDENT HUMBER: G519

EXPOSURE NUMBER: o000

INCIDENT DATE: a3/01/38

TIME OF ALARM: 1255

INCIDENRT LOCATION: 1153 § WCCACDDEN PL
FLCOR OF QRIGIN:

OWHERS WAME:

CORPORATION

CCCUPANTS MNAME:
DOING BUSINESS AS:

TYPE OF THNCIDENT: FIRE MOBILE PROP OUTSIDE STRUCTURE
EROPERTY USE: ROAD OR PARREKINLG RREA
ORIGIN COF PIRE: ENGINE, GBAR, WHEEL AREAR -
FORM OF HEAT: SHORT CIRCUIT, ARC FR DEF/WORM INSULATH
IGNITION FACTOR: SHORT CYXRCUIT
MATERIAL 15T IGNITED

TYFE! FLEL{IELE PLASTICS

FORM: ELECTRICAL WIRE, CABLE INSULATION
MOBIL EQUIPMENT: AUPTOMOBILE

MARE FORD LIC/VIN S5J558330

EST PRUPERTY LOSS: 5,000

EST CONTENT LOSS:

INFCRMATICON CONTARINED IN THLS REPORT L& INTENDED FOR THE SOLE S5E OF
THE LO3Y ANGELES FIRE DEPARTMENT. ESTIMATIONS AND EVALUATIONS MADE
HEREIN REPRESENT "MOST LIKELY' aND 'MOST PROBABLE' CAUSE AWND EFFECT.
ANY REPRESFNTATION AS TO VALIDITY OR ACCURACY OF DATA CONTAINED IN
TH¥S REPORT, EXCEPT WHERE IT FERTAINS TO THE STATISTICAL DRTA BAEE
OF THE CITY OF LOS ANGELES, IS5 HEITHER INTENRED OR IgFLIED.

o

Rec L0S ANGELES CiTY
| CEIVEYD FIRE DEPARTMENT
WIgs gy = OFFICIAL
GLENIMLE Llany -ii ) GI.PSEJEEDP ENT .
; OF REGORDS _B.&_
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"~ ROYAL& S oo
1400 E Orchard Road i rn-
. SUNALLLANCE Greenvwood Village <O B0111-2530
: November 5:7938 ..
. R ) |
Rk AL IPERERL
FORD MOTOR COMPANY
CUSTOMER ASSISTANCE CENTER
00 REMAISSANCE
PO BOX 43380

DETROIT M1 48243

RE; Qur Insurecd:

Our Clalm No.: SXI043085
Date of Lasa: aiea

Matter: Engine Fire, 1989& Fard £-350 Van

Dear Custamar Azsistance Cenier

Qur kwestiqalion raveals that the 1998 Ford E-350 which waught fire in the engine compartment was
defectva. The positive battery cable which runs behind the plastic radiator ovecflow botlle at the left inmer
fender was determined Lo be the source of the fire. This cable wes pinched between the radator averflow
hotlle and a metad frarme pisce. The aable Insulation was, then, allowed to ba worn sway il tha
enearglzed copper cable direcily contacted the meta ruck frama, The resulliz a =hort cirevil which then
rosulted i melting the plastic radistor everfiow betis and causing the shave captioned fre-

. The vehicle dagcriplion is as foblowed:
1886 Ford E-350 White Van w/ Automatic Fransmission

VIN: 1FI'.IE34E-3'I-

Atteched | 8 copy of aur exparta report and phatographs of tha vehicia. Tha wahicla g svailable for
inspaction vpon request. Alco, enclosed is B copy of the Iotal loss avaluation of iha vehicla.
Consequently, we are losking for reimbursament in tha amont of 512,538 29 which nciudes our insurad's
$1,000 daducible

Flease Indicate whether you wil honor our subragetion claim.

Sincerely,

Ean Bt

Glenn Cleek
Western Region Subrogation Spociallst

LEEL =74 00~ Lot

, : Alfinncd Azsranor Company of Amaria = Rapal brnuranes Company af Ranesio
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873649 0398 wwwmrﬂ"'““m“’“" * Erwal inciesnnity ComyEng : = San e Cfioe ot Anerion .







FEEL

1391 FORD EXPLORER
REEQRT

VYERICLE EXAMINEIM

g vehlcla was = 1998 Fard Exploms with VI # LFACYU AW I <t mock #
2384743, Thise Two mrrobers st i to idewtify Hha yeliels n be mxkmbsad.

LOCATION;

Tina -ntidohs wan Incuted s Copart in Brookhaven MY, This was the samn Ioontic Bt wWhiak e
watbcle: il B Tz,

PRELIMINARY;

A par your roquest, ba A 172, 1iaveled to tdel abevn senticred looutan md examined the
shove copiirensd volticle. T VIN, yuar, ziake sod racdal idemilfind 1w e,

A recail chidc wis perfrmad o tis vobiclo, Thars waa foand oo recull thet delt woth tha
wﬂmhﬂuﬁqhﬁuhhﬂ.ﬁrﬂlnﬂrﬂhﬂmmm FEYTENND.

EXTERIOR EXAMINATION

Exormipds g the extevior, 1 frund Use fire demaga to the wiidle 19 havem taeen confised bo e
rnginn compkiiavent aea of the velios. Tk Fire ppescwsl b hures apread o the windahidld arsa
bt not mxoch beyord, Fiyme spposlmataly the Bre sl area 4 Bt rear of the wahicls v [nlaet
&hd Eres ol fire e,

The tire damage was chaghcd ¢u thia yaliclo, T paasnge sl Arom dlree wom e darmpred
wehilhe han T Tk ey e Lstact. The drivar's shde e ting had Tesn roplisced and wan bt
Bouid i the rom ruwage mree of the wehlole. Thatire in the reit BARGE 1M Wil ity fire
durmmpad o boih te ey e dhe wivl.

The fire damage to the frond gll ares was mouni ed, Tham wis dightly svore wnd Lrwe damaxe
pimuw'ulduﬂnmﬂwﬂuwm.ﬂil Al Moramec in damage wan ohalou
in thy ieadiight end ‘morper arees of the weinel, Tha bond wa ipo Ot dpmiged o o sl ghudy
Rasess [t fagree o T driver's sid shem ou Ul pessnger dids.



WIERIOR EXAMINATICN:
Exaitiug the nlerinr, 1 S ¥t fira damage 40 e beens condined ko the driver's skda of the
daghhoard. Thars: wink atrony jodicatan of the fre ey the wojgine Somiphii inie

the pamrcager” oompartenl. The sk wader the s Boad o ki soffered e
mwmﬂh-ﬂ#ﬂ:hﬁdmmmh’-ﬁhmmq—nhu
Arwwall. Tha pesctgesr side of the ] grotred 3ok e aire beom mryachad.

Tha wigiy, i the dashbopr] v clushed, Theon weere w0 batiestors dowmd that the S bisd
anyiiring in dns with The elatyinl wirheg or conposcots in the paEog R oxmrtmont.

ERGINE COMPARTMENT FEAMINATION)

Tim gantsal b patteres print i the o bring share intmoar and lvwee of the devar'y side. Ths
dhrmmge s tha drives mkda vt (b Jrvm| o the freme o tw drbver's slde thedor we

Thet puaacuger nidle of (ha it txapariment was xflsored o p o letser dogres e the
delvers slde wap There werz still rubder Hin nases and plasiies sill intwct {n The: prasag gele
- B

Tha sjaatricl wiciag W checkwd, sy wers the cisctrioal anmponanis. Neither Lo wirlng mor the
copmonts had axy Indinetons of keing brobvad b the oo of the fie, Thate v ona miget

rcapion ic this. The wirleg berowss Thd it pacaliel 12 the B Hoes acd ram o the Srant off the
angine pa the drivar's Kie bmd rmjor bding end medted wirkez.

Tha deivar's sida kroer engien ares wa found o bivs bl the Sexiyie lnsks Gor the Jou] rypurs
wx the power sicring Hiee and pern wars: alighitly rowed of e ] linss. The ara s
the Fum| Lyt et the oot by fira-tioraged aees, The brakdel o thit nede up e
Faclble: Sl e wrere eourn bt wmdl cornpred. The Lina tht had sepdiitd from. the Tastal Al
Hanw waur il B dhiwrngod wihiben b other araidod L st waix otill sttabed 1o both ands
W Dol

The bom pattares sk thw fus oall o the drrors elsdas of th cogles wers e o s kwsr
Srvad il igher Intemaity, The degret of fire damage o sovere aiong tis fame mil e e
s e iniedy bolow fhe Ryl Kina tht bl separsted ws ey mons inbestsehy 4y obvd Hyn the
mmmmumunummmMn id mod plpes, sa el 1 the

CONCLUSION:
CRIGET
Tupd o2 tha boyn piierms faud doriag this sxemirecrina the fire starizd be L egie
origln, e gererwed dow ty fhy defvers gldw dmt of

Alwr gt ol th xvalahle lnfbammmtiog wwm revirsel the fir Wi d otegmincd te buve besn.
Uﬁhﬂhmﬁhmhﬂwhbﬂmu&:%w
orlgin. Thenroing of sleotrion] winkg Sl s bive ocoored rmekistely oeod to
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thea Igrited thie keking Bk,

[t cxand b sorted s thare vt 2 stronk poadbllky of the slootrhm] shorting biving occafred Bee.

: Thﬁuﬂguflh-hl:hlﬂhﬁhhm cared th lnaking of the S Ling, Tha shortiog

skeotrieal wiring then igaioad ts Sl Julc.

i e e cmt Tha et st v bonom cliscnsamd winove e Shoioey il Thery xxo ol afial-
merket, no are they e W ikas pacll o tha throttde v ievobec with.

mumhm“mwmmmmuﬁm
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Fliale A5 EXTERIOR PABIENCER SIDE HEAR




rELl-

Phots ¥ INTERIOR FPASSTNGER SIDE FRONT



E Photo #12 ENGINE COMPARTMENT FRONT
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Fhoto #14 DRIVER'S SIDE FENDER AREA




Photo #16 OVEIRALL DRIVER'S SIDE OF ENGINE COMPARTMENT



Fheto #17 OVERALL LOWER DRIVER'S SIDE FRONT

Photo #18 DRIVER'S FRONT FENDRER AREA




Fhoto #20 FRONT GRILL AREA




S BIDE FRONT

Fhoto #21 UNDER THE DRIVER'

Pheto #22 UNDER THE PASSENGER SIDE FRONT




Photo #23 FUEL LINE CONNECTORS IN DRIVER'S SIDE OF ENGINE

Fhoto #24 FUEL LINES AND CONNECTOR
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Fhbato #25 FUEL LINES AND CONNECTOR
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CIVIL COURT OF THE CITY OF NEW YORK

COUNTY OF NEW YORK Findax Wo,:
e
Amwrees 207 Easi #4* Streex — Room 404
Platiel, MNew York, Mew York 10128
-again- ~ SUMMONS
FORD MOTOR COMPANY,

Thae Bals of thr Viwene desigwatedt &
Defondal. The Businezs Locotion of Plalutiff

T 15 adove nmwned :

FOU ARE HEREE Y SUMMONED 10 agpacs in tha Ciwl Ceur! of the Cliy of New York County
of New York of ke affice of the said court of 111 Corsteg Street. New York Naw York 1001 ) in the Conotty
of New York, City owd State of New York, wiihin the time provided by law ar woted below ond e filx posr
drreede’ o the andforsad summony, with tar Tank: kpon porr Jiilare 10 anpwer. judpreit will ke svbam
aguings pov for the xum of $14,1 76 3T with inferect theratn from Marck 2T, 202, togriker with the casts
of thir arorica,

Dxried: Formingdale, New York
Apd] (8, 2003

Asfiendanis) Addraes);

Fard Mstar Concpany
Farkiane Tawers Waal, Salix 530
Thice Farkinec Boaleverd

Dearborn, Michigau £9124-2569

HOTE: The hew pravider Om : (x) If thls sonmoay # sorvad Iy 1t Selbvary 15 il posecally withie i City of
Hew York, you miist ippear sad stoowry within TWENTY dogy sfley sk wcovied of

(B) 1 ale mervaiearss fa acrved by deRvecy # sy persom other thim yott porssmally, or b scrved owbside 1he
ey of Mrw Yook, or by publicaton, or by sy o plber Soo prawrss) dolivety W you within des Clily of o
York, wiur sec aliewed YHIRTY days after prowd of scrvics theveol i -Siled with the Cherk of thiy Coure witids wiich

iy apipoant AR AnTeET,
ENDOBRSED COMPLAINT

A Bcymianst of tha satwre and cultience of e plaintills conre of oo ax follru:
This ncthens arises ot of an suoenedlic fire which coourred on March 12, 2002, 85 » resalt
-of the Dickendant's negfiponce, breach of warranly and/or defective product. The
‘Defendunt bad a duty to magufacture o product whick was reasouably safe and which
"wramld pecferws as bntended. The Dafewdant bresched ¥ daty by sumufarinriop xudior
detigning aw antomsobile, Lo PlaintiiPs soheagers velicl, wislsh wus waresssnably safe
sasd whiich Eviled %0 perform as ntemded, rniting in 2 fre. The Plalailis sabregor-’s
vetsicle, o 1998 Ferd Explover susisined dumzpe: in the soapunt of $14,17631, as 2 resuit of
1xd fire. The lrvgolng lncidenc sond damsges vreve cavsed solely by Defondant’s
neglipence aadior defective pred
serks {0 recover $14;1 7633 fn property damape expenses K paid 89 4 imscred,

CARMAN, CALLATIAM & REGRANE 1LF.
Aumanryy far il
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o Libe . Liberty Mutual Fire Insurance Company
Mu 5050 W Tilghman St Suite 200
Allentoom PA 18104
. Tel: (610)398-9800 / (800) 521-0986

May 12, 2005

FORD
PG BOX 6248
DEARBORN MIT 48126

INSURED:
CLAIM NIJMBER:
DATE QF LOSS:  04/15/2005 AMOUNT OF L(SS; § 2616.12

LOCATION
OF 1.0S5:

Dear Claims:

The purpose of this letter i5 to inform you that as a result of this loss, Liberty Mutual Group has
paid damagez to onr Insured imder their Horeeowner coverage.

Right of Subtogation involves cur right to recover from a negligent party the
. Subrogation money we have paid on our Insured's behatf for property damage and
elated expenses.
Notice of Since our investigation shows that this loss occurred due 10 negligence
Lisbiltty oa your part, we shall expect you to reimburss us the amamt shown
above.

This letter is afficial notice of our claim against you for these expenses.

Flease Note: Any payments you may have made to our Insured will not
relieve your respongibility to reimburse us.

. (over)

Helping Faople Liva Safer, More Secure [iver =' ELIE 304

ERQS-085-LC~TI54




. If¥oa Were  If yoy had insurance at the time of this loss, we ask that you do the
Insured foltowing:
» promptly notify your msurance carrier of this claim notice;
® please advise us that you mre¢ doing 5o and we will comummicate
directly with that company.

HYou Ware We will be happy to work with you in establishing & convenient
Not Insured payment plan.  Please contact me ripht away at the mumber listed above,
extension 286.

1 appreciate your prompt reaponss to this notice. If you have any questions about thig letter,
please feel frec to call me.

Sincerely,
JENNIFER SEKULSKI
Subrogaticn Departrment

P to a firglry switch in she crmse contol .4 fire started i
997 Ford F150 trock. Geico aleo haa a claim against you and we

inseured I home x0d progerty.

Helping People Live Safer, Mors Secure Lives SUBLI0A

ERgS-pa=— C-7397
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| Nationwide®
o= On Your Side~ i

Nationwide Insurance = 110 Elwood Davis Road, North Syracuse, NUY, 13212 = 315-453-3554
May &, 2005

Ford Motor Company

Parklene Towerd Went — Suite 300

Three Parklane Boulevard (’ l m/f
Dearbom, MI 48126-2568 l,

o — 6

e

Az you will recall you and I spoke 4 weeks ago. I am the manager of a centralized unit that has
been hendling subrogation clmms Nationwids has Imvolving aotomobile fires amd posgible
defects since September, 2004. We also have been handling these claims for our affiliate
company Allied aince Febroary, 2005. You have had discussiont on several claims with my
associates Kathie Styer, Lynn Ellis and Lynn Koanck. Our goal has been to establish o positive
working reletionship with your company, and to only submit claims to your campany having
merit

Enclosed you will find supporiing materials regarding 63 of our claims relating to the cruise
control recall. We have provided a Hat of these claims, and sepporting documents for each claim
which are separated and in the same crder as they appear on the list. Thesa claims are for the
easternt states in our operation. We are waiting for a report on our western states handled by
Altied, and as soon 21 it is available I will send those o you for review. As we discussed during
our phone call many of thess claims were handled and closed prior to us being aware there was
an issue with the cruige control, Therefore, on some of thoga claims we did not secure a cause @n
origin report, end the vehiclez are no longer available. On all claims we have provided
photographx and cstimaics that clearly document the area where the fire started.

I would appreciate discussing this with you or someone at Ford once you have received this and
have had an oppartunity to review. Plnusemnuntmbyphﬂneat315-453-3594,hyfaxatﬁl4-
961-3180 or by EMAIL at mabbetc@nationwide.com. We look forward to continue working

with you snd your icam, building a strong working relationship, and working towards cost
effective resolutions of claims for both of our companias.

Sobrogation Manager

ESEL-07-S08- 5t
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April 27, 2004

Ford Motor Company

Office of General Counsel
Attertion: H. E, Prrry Keys
Parklane Towers West, Suite 1513
Dearborn, MI 48126

DnaerK:]rs

1.am: writing in reference to the ahove-captioned claim, for Exie Insurance is placing you on
notice.

This Jetter 38 to sdvise yoo that Erie Insurance is looking inta a potential Subrogstion claim for a
2002 Ford Ranpcr, which caught fire on April 24, 2004. Erie Insurance will be hiring an
clectrical engineer to inspect thiz vehicle 1o determine if thers are subrogation possibilities.  This
vehicle is currently located ar Sadowski's Salvage Yard on 44 Georgetown Road, Cecil,
Pennsylvania 15321, with a business number of (724} 746°3365. If you have any questions
pertaining to this loss, please feel free o contact mé,

Ingide Cleims Representative

. : Warremiale Branch Claims
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Via facsimile arxd n:
Certified Mall Return Receipt Regquested bl
M. Dennis E. Ross e
Vice President/General Counsel -
Ford Motor Company
The American Road #1205
Dearbom, MI 48126 i oRR U L
Re: ﬂ ; -
. Claim No.- WA S 2 2009
D{L: 5/16/05 : e s e
Our File: 05-1322 ARt LOANSEL
Drear Mr. Rogs:

Pleage be advised that our law firm has been retamed b arising
out of a loss and damages caused by a May 16, 2005 fire at the ocated at 763 Asbury Drive
in Mandevilte, Lovisiana Hanover Insurance Company is the property insurer of D&S Autotnotive,
Inc., which owns the subject building. It is our understanding that your company manufzctured the

1998 Ford F150 which our consuliant believes was the onigin of the subject fire.

Qur mvestigation is in its early stages. However, if it is determined that you or your
com or any of its employees, caused or contributed to cause the subject fire, thenl N
“ will laok to you for reimbursement of any money which Hannover pays to its
insured, We wonld ask that either you or a company representative, contact the undersigned




FISHER KANARIS, BC.

ATTORNEYS AT Li'W

Mr. Dennis E. Ross
May 18, 2005
Page 2

regarding this matier as soon as possible. Plaase make all arrangements regarding any inspection
of the loss sitg, or the subject vehicle, through the undersipned. We fook forwand to hearing from
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