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BEGINHING OF CONTAET

0y/17/2001 MASTER OWNER RELATIONE ¥YSTEW 117 Ds_11_13
TEER

T S SR L
REGION: : :
vin: irnruzzesxu Il ewe e = ved tvRE: T BLA%ER; 0171872001

L L L ] ErmAEARFET

EXpELEEEEEEaE

LAET MWANE:= ETATUS: CLOSED
AODRESE:

CITY; in!iun ETATE: iL EALH _

HOME PHONE:
HODEL YEAR! NDDEL: EXFLORER SPORT 4%E 2-DOCR

HWILEAGE: 53000

"RECENED"

CLAIMS UNIT

DEALEN NAME; SALEZ CODE: PR A JAN 17 200

REASON CODE: D703 LEGAL - ALLEGED SERIOUS IWJURY

GYNRTONS ¢ OFFIE OF ‘
QRIGIN:  CACIAR - UE CONCERN CASE WARE COMMUNICATION: HAIL FHE

ACTION: 679 - IHED MILL BE §EMT TO PROD CLAINS GRP} CUST WILL BE COMTACTED M/IN GENERAL COUNSEL

DOCUNENT & MMALYET: HOOMLAT HICHAEL DOWLAT

AETION BATN/CONMENTS:

2001/0116

12,25.39 CUSTOMER 5ATE) LETTER DATER DEC 20,00 =CLRT ZAYS THAT DA
DEC 14, AT B AN WEH CAUGHT QN FIRE UHLLE IN TWELIR DRIWE WAY
mCUST BAYS THAT HE WA STLCK TN THE ENOW AMD 60 USED A PLEC
E OF WQDD T PUT UMRER THE BACK PAEEELGER TLAE 30 THAT HE CA
N REVERSE COMTO =CLET SAYE FROM THERE ONW THINGY HAFPEDED HE
HEAD AM EXPLOGION UWDEM THE CEWTER COMEGLE BTUN THE TWO FEOH
T SEATS, THIE EMPLOSION CAUSED A CHACK IN THE METAL FLDOR BO
ARD WHICH EHOT M FLAME UM NEAR CLST WEAQ, A FLAME WAZ HOT AN
P IT FROCEEBED TO THE REZT OF THE VWEW =CUST ROT SECOMOD DRGR
BE BURNE =CUST UANTS COWPENZATIODN PER CLSTDMER, DEALER 13
AYE1 =NONE CAC ADVISSD:1 - WE WILL SEND THE IMFURMATION T
Q9 QUK FRODUCT CLAIMA GROUP - SDMECNE MILL CONMTAGT YOl IN 7~
10 BUEINEES DATE INFERENCE CAGE ID: A&TZ?

OMMER RELATIONY 0171772007 MWFAXFRG
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. State Farm Insurance Companies

SFATE Famuy

!!Il.lll.lq

Oxctober 30, 2000 IFVING FIHE CLAMA DPFFICE
1901 W Jrving Bl
PO. Bon HS4400
Inving, Teoms TE01S

Ford Motor Company

3 Park Lane Blvd. #400
Dearborn, MI 48126

Attn: Claims Department
RE: Ehr Insured:

Claim #:
Dzte of Laors: .0-00

Dear Si/Madam;

On September 28, 2000, I sent the attached Ietter to Gene Megser Ford of Amarnitlo, As
that letter exphlained, cur insnred’s two weck 0ld Ford Ranger canght on fire while their
son way iravelling to California fican Texaa. Not only was the vehicle destroyed by the
fire, but a0 were his personal posseesions, as be was going to Califomia to attend college.

ﬂnmﬁﬂmvmbgaﬂnnhmdntunnnud that Ford Mntnrdnmpnnyinrm‘blnﬁ:rthis
fire. We hava indenwmifisd our insured aid ave asking that you reimirirss s for the
umount we have paid, which in § 5,850.00.

In addition, our insured had an additional logs which was not covered by their inermnce
policy aa the total amount of the lnse exceeded the policy Hmit for an off premizes losa.

Iwmwgmmﬁmynumgﬂdﬁig ﬂuamhrugmdmmd. 1can be
reached Monday theoagh Friday at 972-986-4639,

Your immediate stiention to this inquiry iz sppreciated.

Shs G

State Farm Lloyds
FC/bhs

. HOME OFFICES: BLOOMINGTON, ILLINOIE #1T77C-0031

ERDS-088-1 - 7810
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3 $2925732
Newberry Springs Fire Department
BUREAU OF FIRE PREVENTTON AND INVESTEGATION
LO. IIDF,-}
NEWBERRY SPRINw.,, CA 97365
(76 257-9124
- CA 03643800
DR: (00026940 DATE: September 9, 2000
LOCATION: Westhound 14} {3 M.2.31
INVESTIGATOR: Worsay, D, A 600)
Bachgrodtid:
Fire was dispatched 1o the 8 ion far @ reporied ar
from Ration 152 responded ot Firs1 engine on scene g

veporiing 8 pickup trook fully inyei - /> .+ approxirvacc il Driver of vehicle
suffcred second degioe bus : L . Dry drcssings spplied vn scenc;
driver r:ﬁmdlrmrpmﬂuMhynmbuMm.

Driver we) interviewed who related the following [nformation, Driver stated that be was
driving wesboond and poticed smoke in kis mirror. He stopped the vehigle, got gut and
* mied 4o remave (e clothing From the back of the piclamp. The tarp covering the load hed
canght fire and he suffared burny ko bis flngers froen the miedting tacp. Driver belteved thet

the fire startod in e gargo ama of the truck. Fire * s reported that the vehicle fire
wan difficalt bo axtinguish due to gasoline [esking from the engine arva under the vehicle.

This vehiola was removed by Silver Valley Towing in Mawberry Springs wnd stored in
their yard. On 9-12-00 I proceeded to the location o conduct an Investigation into the
cause and doigin of 1 fire. The vehicie arvolved io 2 2000 FORD Ranger, The color af
the vehicle waa red, remaina of the fectory peint were firand ob the right regr of the
veblobe. Writen Notes it £ tow recordy show & VIN of 18T YRI4VEY , nd
Texas Licensa § N werifled by locating VIN on vehicle frame, License ¢

verified by locati in cargo aren of vehicle, Vekicls wag purchased on §-
2a-00. )

Envestipating:

‘Exierior pxamingiion of the vehick: - - 1t e barned from the rims, tha hood

is misging, pleatio and fibergless componenc of [he (tonl vad are bumed. The lell nsar
tire is heat damaged and Rat. Sidewall ix intagt enough %o indicate that the tire is
" Firestons Wilderness brand, The right reer tiee i intect and hotding air.

The eab of the vehicie i gutted; the dsbboard and instrument cluster is completely
dastroysd Steering wheel is ofT the steering column, Behind the drivers seat are the
power stocring pump and the nir conditioner cor ~yo. Both show heat damage and
were picked up off the road surface by the tow tru.a driver and placed i the cab,




pLoo gy ]

1

Lfagnar Ko Bibdddl Yladdddh Hd 3iTIRS LlaanEifb—4-" AGE: 881
- _J

A
The wiriag was inspectad for evidence of short circuits or over-cumrent. Al insubstion is
bumed off, wires are supple and no fxing or pointing wes noted. The batiery case was
degtroyed but the platés wre still in place in che battery box.

The engloe was imspected next. The aliernator by meted Brim lis moynting ok, The
ignition coil has been destroyed. The fuel Injection system shows signa of melting The
fiterglzaay rocker wrm eavet on the paysgnpar's side has been burted away exposing the
rocher wreas. There i some damage 10 the sacker sm conatr on the driver's side, but Bt
as vxiepsive, TTe facl line sppears intact ta the fued injection system.

The injector bar was examined and it snaeos- that part of the bar appears te be bright and
off color. The moambing bane fis 1l.., Ifﬂ‘ a3 rereoved efter photographs were
taken of the englne, mxd was inspected 1w uia. £he section of the infectar har under the
coil base Ls bright sy oppased to the end of the bar (closest to the beck of the engine)
which is cavered with sgoot. This bright area of the injectors suggests that fuel was [eaking
or apraying from this area during the fire,

Photographm
Photiographs in the forn of color sfides taken on * 1 and §-13-2000 using refevence

scales whea appespriate.

. OpinloaiConslmten:

Besad wpou stetomants made by the vigtim, Erefigiiers-on scese snd my investiyuiion it
is my opinior: thet this firs started in the engine aren and was 8 fuel fire. It Is oy opinion
Lhat & mechanical malfiinclion of the Tusl injection system caused gasoline to sprey onto
the engie god the reyulting vapars foond an ignition souras, most likely the ignition coil,
and igniked. Tk i not knowm if the drivar of the vehicle had lurned the ignition switch off
when he stopped the vehiclz. If the ignition switch hed been et an, the slectric fuel
pump would continge to pump gescling 10 1he inection sysbem which would in fumn
sapply mare fusf ta the fre. Addiionally, hest from the fire could cese Eenfine in the
fuet tnk to epand snd flowup the - ~° -7 soeay out chuping the Fre obwerved
ander the sagine ares by the suppres.. | ' iz Erels sccideakal in causs and origin.
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I¥ THE STATE CGURT OF COBB COUNTY, GEORGIA, CIVIL ACTION #1

PLAINTIFF:
fCur File #234-6798)

Ve : .
DEFENDANT : Ford Mpotor Company r2004A IOU! EHM LP

COMPLAINT MOR TORY OF NEGLIGEWCE (FRODUCT LIABILITY)

STATEMENT OF FACTI

m (Our File ¥234-6798) (hereinafter
refarred to as "Plaint: 1les this Complaint for damages against

Defendant Ford Motor Company, and tespectfully shows the Court as
faollows;

1. Defendant Ford Mator Company (hereinafter referred ko as
"pefendant®) is a foreign profit business corporatlon registered to do
business in the State of Georgla. Sald Defendant may be =served with
process through its registered agent in the State of Georgia to-wit:
Corporation Process Company, 1B0 Cherokee Street, N.E., Marietta, Ccbb
County, Georgis 30060,

2. Defendant designed, tested, manufactured, assembled,
inspected, marketed, distributed and warranted a 1996 Fozd Bronco VIN:
1FMEUISHATLRSTADY {hereinafter “szald product™) prior to March 29,
2003.

3. B8Baid product was purchased in the stream of interstate
commerce prior to March 29, 2003 by Paul Fincher and Loretta Fincher
{hereinafter “"Plaintlff's Insured”}.

4. Thereafter, Plaintiff's Insured used said product for IL=
intended purpose without abuse znd withowt modificatrion.

5. On or about March 2%, 2002, aaid product caught fire and was
damaged in the amcunt of 513,783.%5 as a result of a malfunction of
the fuse block or the electric circultry (hereinafter “said defective
part* manufactured by Defendant and installed on said product by
‘Defendant.

9. BAa a result of the casualty describead in the previouws
paraqraph. property owned by Plaintiff’s Insured was damaged in the
amount of $£13,783.5%56 (salvage is undetermined}.

7. Subseguent investilgatlon revealed that Defendant had
nagligently designed; nagligently rested: negligently manufactured,
negligently aszembled:; negligently inapectad: negligently marketed;
negligently distributed sald product ln a defective condiltion at the
time of first distribution and sale for ose,

- 8. Subsegnent inveatigation revealed that Defendant's negligence
described in the previous paragraph was the proximate cause of the
casualty described ahove and of thea damages dascribad above.

ERas-583-LC-7613




of $13,783.95 (salvage is undetermined) for damages caused by the
defectlve part.

10. Plaintiff is subrogated ko all rights and interest in the
claim against Defendant as a result of making payments to Plaintiff's
Ingured under a policy of insurance.

11. Plaintiff has sgserved Defendant a copy of: (&} Plainkiff's
First For Admissions To Defendank; (b)) Plaintiff's First
-Interrogatories to Defendart:; and, {c) Plaintiff's First Request For
Production of Documents To Defendant with the summons and complaint
pursuank to O.C.G.A. 9-11-4(a)-({g).

12. Plaintiff ha= =erved Defendant a copy cfr {a) WNotice of
Plaintiff's Desire To Settle This Litigation; (b) Notice of
Plaintiff's Intention Toc Seeak AtLornay's Fee= In The Event of A
Default By Defendant: {c) Notice of Plaintiff’s Intention To Seek
Interest: {d} Notice of Service of Discovery Materlals; and, (e]
Hotlce of Conditiconal Stipulation For Extension of Time For Defendant
with summons and ecomplaint pursuant to O.C.G.A. 9-11-4(a)-{g).

COUNT A: TORT OF HEGLIGENT DEIIGHING; HEGLIGENT TRITING:
NEGLIGENT MANUFACTURING; NEGLIGENT AJIEMALY ; NEGLIGENT INGPBCTION;

HEGLIGENY MARKETYHG; AND, NEGLIGEMT DISTRIBOTION

13. Plaintiff hereln incorporates by reference the alleqgations
contalned in paragraphs 1 through 12 as if set forcth herein.

14. Flaiptiff shows that sald defectige part in said preduct,
which waas designed, manufactured, distributed and sold by Defendant
was in a defective ceonditieon at the time of the first distribution and
sale for use. Plaintiff shows thabt the defective condition existing
in said product included, but was not limlited to:

a. A defective dasign of the defective part installed in said
product..

2. The failure ko warn and to cenkinue to warn users, purchasers
and registered owners of guch productz, by letbter, recall notice, ar
cther reasonable means, of the dangerous characteristics and
propertieas of the defective part Defendant had a duty to exercise
reasonable care to design, test, manufacture, assemble, inspect,
market, and distribuete safe products, =0 as to not subject purchasers
or users or lnnocent third parties to an unreasonable risk of harm.

15, Defendzant breached its duty to exercise reasonabhle care with
regpect to sald product and defective part. '

16. Defendant was negligent and acted in a willful and wantoo
manner in designing, testing, and/or manufacturing, inspecting,
marketing, distributing and aelling the inatalled defective park in
=uch a manner and in such conditlen as to make said product inherently
dangerous and defective.

17. Defendant‘s defective product failed as 2 result of the
naegligence of Defendant described in this= Count sco that Defendant'=

A ERDS-005-1 C-7015




nzgligance was the proximate cause of the incident and resulting
damages described above in the STATEMENT OF FACTS section of
Plalntiff's complaint; and, said incident znd said damages was
reasonzble perceivable by Defendantk =& all times relative o
Flaintiff's complaint.

COUNT B: STRICT LIABILITY OF DRFEMDAMT

18. Plaintiff incorporates by reference the allegations contained
in paragraphs. 1 through 17 as 1f fully set forth hereln.

12. Defapndant is strietly liable in tort to Plaintiff for the
lesses suffered hy Plaintiff because the defective part installed in
said product was defeciive when distributed and sgld by DeEendant, was
not merchantapble and was not reasonably suilted to tha wae intended,
said defective condition having existed at the time of =sale.
Specifically, Plaintiff shows that the defects existing In the
defective part installed in 53ald product include, but are not limited
Yo, defects in design and engineering of the defective part installed
in said product, defects which were unreasonably dangerous and pose an
unreasonable risk of serious injury or death to the users of said
product due to malfunctions of said product regulting from defective
design and manufacture of the defective part.

20. Plaintiff further shows that Defendant failed to ubkilize
economical and technlcally awailable safety design alternatives
inscfar as the de=zign of the defeciive product is concerned.

21. Defendant‘s defectiwve product failed as a rasult of the
negligence of Defendant described in this Count so that Defendant's
negligence was the proxlmate cause of the Incident and resulting
damages described above in the STATEMENT OF FACTE section of
Plaintiff's complaint; and, said Incldent and sald damages was
reasonable parceivable by Defendant atk zll times relative to
Flaintiff'=s complaint.

COUNT ¢: BREACH OF EXPRESS AND IMPLIED WARRANTIES BY
FERRDAN

22. Plaintiff incorporates by reference the allegations contained
in paragraphs 1 threough 21 a=z if set forth verbatim herein.

23. The defective part inatalled in said produck was not
merchantable, nor waa it reasonably suited for the use intended, and
a3 such, Defendant breached the express and implied warrantiesa of
fitness for a particular purpose and ¢f merchantability in that the
defective part in said product posed an unreasonable risk of gerigus
injury and death to its users due to the defective design of the
defective part which zllowed for the malfunction of said producrt.

24, Defendant's defective product Eailed as a result of the
negligence of Defendant described in this Count so that Defendant's
negligence was the proximate cause of the incident and rasulting
damages described above in the BEATEMENT OF FACTA aecction of
Plaintiff's complaint; and, zald Incldent and said damages was

EAQS-OfS-L C- 7617



regsonable perceivable by Defendant at all times relative Ecg
Plaintiff's complaink.

II. PRAYER FOB RELIEF AMND DAMAGES

WHEREFQRE, Plaintiff demands judgment against Defendant in the
amoant of $13,783.5% (salvage is undetermined), plua 3% pre-judgment
interest, one-third attorney fees 1ln the event of defaulkt, costs and
3% post-judgment interest; and that a wrlt of fieri faciaz issue
commanding al]l Sheriffs within the Stake of Georgia and their lawful
deputies to execute said writ by levy and seizure of Defendant's goocds
and landa.

Dec r 23, 2004

Our Flle #234-6798

Post OFffice Drawer 31085
Conyers, Gearqgia 30013
(770 929-A585 Answeir Service







1647.092 Complaint ' Attorney ED. 32137

IN THE CIRCUIT COURT OF COOK COUNTY, ILLINOIS
FIRST MUNICIPAL DISTRICT COUNTY DEPARTMENT

A

=
\‘_El.:‘
pe

Cause Mo,

Amount claimed; 523,221 83

St A S g o ™ V™ Yt g

V.
Plus costs
FORD MOTOR COMPANY, Return Dace: March 1, 2002
Defendant. i
- ; [ >
COMPLAINT ATLAW

. ——
I s COSEY, OLTMAN £ BELL .

complaining of Defendant, FORD MOTOR COMPANY, staies:
General Alleoations Common ta Al Coupty

1. Praincit, <, . - o
all times relevant, the insurer of | o r=side=d S
Villa Park, i]li.nui-de.r a policy of insurance, Policy numb:_

2. Plaintiff, STATE FARM MUTUAL AUTOMOBILE INSURANCE COMPANY , is
pursuing this action as bona fide subroges o NI viag peid good and
valuahle consideration to her as & result of the damages complained of herein. See Exhibit A.

3. Defendant, FORD MOTOR COMPANY, is a corporation doing business in the State of
Illinois, and was engaged in the business of designing, manufacturing and selling vehicles for use to
the general public in Mlinois.

4, On and before April 25, 2001, Plaintiff's snbrogor was the title holder / owner of a 1999
Ford E-150 van, with Vehicle Identification Number (VIN)IFDR14WXXIHI »#ick was

ER33-000-LLC~ 1519



5. On or about June 13, 1999, the subject vehicle was purchased new from Packey Webb
Ford, located at 1830 East Roosevelt Road, Wheaton, [llinois 60187, A copy of the purchase

agreement dated June 13, 1999 is attached at Exhibit B,

6. LUpon information and belief, when the subject 1999 Ford E- 150 ven was purchased,
Plaintif's insurc: I -1:o ;urchascd a “Premium Care” 60
menth/60,000 mile manufactrars warranty for $610.00. The expiration date on the warranty was
February 18, 2004. See Exhibit C.

7. Upon information and belief, the subject vehicle was properly maintained and oil changes
were secured regularly.

8. On April 25, 2001, for about four hours prior to the time of the fire, the subject vehicle
was parked in the insured's driveway at their residence with keys removed from the ignition and no
accessories were being used, when a fire began At the time of the fire, the vehicle had been driven
24,140 mites.

9. On April 25, 2001, a firc occurred in the engine compartment area of the 1999 Ford E-150
van, with Vehicle Identification Number [VHNI}IFDRHWX}CE- causing certain damages.

10. The origin of the fite causing damage to the 1999 Ford E-150 van, with Vebicle
Kentification Number (VIN)IFDR14WXXHJJ wes within the engine compartment, and
specifically at the pesitiva battery cable, where there was electrical faulting sufficient to ignite the
wiring inmtlation and immediate combustibles into open flame.

11. The cause of the fire was due to electrical faniting in the installed positive battery cable
wiring, which rr.sulted ina shnrt- tn ground, igniting, and buming the wiring insulation and adjoining
combustibles, causing various and specific damages to plaintiff insursds vehicle.

2. Upen inspection of tiwe engine compartment after the fire, it was discovered that the

bracket that secured the bartary cables was missing, which would have allowed for the cables to have

Page 2
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_ become |aose and shift and chafe, causing a short to ground, and subssquently, a fire.

13 As a direct result of the fire, the plaintiff suffered damages to property.

Count I - Breach of Express Warranty

Mrgeey
Subrogee o—adnpts and re-alleges paragraphs 1 - 13, inclusive, of the

Generak Allegations Common to All Counts, as paragraphs | - 13, inchusive, of this Count L, against
Defendant, FORD MOTOR COMPANY,

14. On end before April 25, 2001, Defendant, FORD MOTOR COMPANY, designed,
manufactured and distribted the subject 1999 Ford E-150 van, with Vehicle identification Nomber
(VIN)IFDR14W200

15. Defendant, FORD M'l'_:i'I'ﬂR COMPANY, designed, manufactured and distributed the
subject vehicle in the regular course of business for sale ta the gencral public.

16. At the time of the salc of the vehicle, Defendant, FORD MOTOR COMPANY, provided
an express written warranty and an extended service contract covering the subject 1999 Fard E-150
ven, with Vehick identification Number (VIN) IFDR 14WXXHJJJI which extendes cartain
coverages for 60 months or 60,000 miles. A true and accurate copy of the complete warranty
agreetnent is not in possession of p[nintiﬂ:.

17. The elecirice! arcing and fusing and fire in the subject vehicle occurred within 60 months
and 60,000 miles of the warranty’s inception.

18. The Defendant, FORD MOTOR COMPANY was placed on notice of the loss and a
derand for payment of the demages MH&E- Defendant, FORD MOTOR COMPANY has failed to
honor the terms of the express warranty.

i9. The subject 1999 Ford E-150 van, with Vehicle Identification Number (VIN)

1FDR 14 WXXEJJas in substantialty the same condition at the time of the fire, as when it left
Page 3
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the control of the defendants, FORD MOTOR COMPANY.

20. The subject Ford truck as designed, manufactured and distributed was defective and
unreasonably dangerous when put to a reasonably anticipated use.

21. The aforesaid incident was the direct and proximate result of the failure of an original
component part covered under the terms of the express warranty,

22, Asadirect mdpmxunatc result of the breach of the express warranty by Defendant,
FORD MOTOR COMFPANY, the plaintiffs suffered damages,

. v, | - -
or on behalf of its insureds/subrogo . 55 of the sum of

$23,0800.00, under the terms of the policy of insurance issued to them, and thereby became
subrogated to their rights thereunder. See Exhibit A

WHEREFOQRE, Plsintiff, —
COMPANY, demands jadgment in its favor and against defendant, FORD MOTOR COMPANY,
and for damages in an amount of Twenty Three Thousand Two Hundred Twenty Two and 83/100

(323,221.83), plus costs of suit and for any further relief which may be just and necessary.

Count IT - Breach of [mplied Warrguties

—_—
Subragee o NG 0 heir atomeys COSBY, OLTMAN & BELL, P.C.,
adapts and re-alleges paragraphs 1 - 23, inclusive, of Count I, a5 paragraphs 1 - 23, inclusive, of this
Count II, against Defendant, FQRD MOTOR CDL:!PANY .

24. By virtue of Sections 2-314 md2-3|§ of the Uniform Commercial Code (210 ILCS 5/2-
314 and 315), Defendant, FORD MOTOR COMPANY, implied!y watranted that the installation of
the positive battery cable amd associated wiring and all brackets was done in & workmanlike manner

and that the vehicle as completed was merchantable and fit for the particular purpose for which it

_ Paged
%
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was being used at the time of the fire; and in reliance upon the implied warranties, the subject vehicle

was need in the normal manner intended.

25. Notwithstanding the implied warranties, the positive battery cable and the vehicle were
not reasonably safe and defendant(s) failed to give sufficient and proper warnings to purchasers

andfor users of the vehicle.

26. As a direct and proximate resule of the breach of implied warmanties hy Defendant,
FORD MOTOR COMPANY, the plaintiffs suffered damepes.

2. e -
or on behalf of its insureds/subrogors GG 11 c 5.0 of 523,22 1.83 under the

terms of the policy of insurance izsued to them, and thereby becarmne subrogated to their rights

thereunder.

e —
COMPANY, as Subrogee n_ demands judgment in its favor and

apgainst defendant, FORD MOTOR COMPANY, andl for damages in an amount of Twenty Three

Thousand Two Hundred Twenty One and 83/100 (323,22 1.83), plus costs of suit and for any further

relief which may be just and necessary.

By -
GREGORWOOLTMAN

Ome of it"s attorneys
Attorney LD, 32137
COSBY, OLTMAN & BELL, P.C.
77 West Washington St. Ste 1605
Chicago, IL 60602
{312) 263-7180 =




AWATE FARE

State Farm Insurance Companies

October 168, 2001
Chm Grice
135 Novth Randall Road - Suite 5
Batavia, Biinols BO510-34970
Phona: (530) 405000
FAXH (5353 08-5006

FORD MOTOR COMEANY

Parkiana Towers Wast

Suite 400 3 Parkiana Biwd

Daarbom, M 48128 2588
CERTWED MAIL- RETURN RECEIPT REQUESTED

O Clalm:

Qur insurad:

Dexte of Loss: 1
Amount of Loss  $23,221.683
\iehicla: 1969 Ford E150 Van
VIN: E1

Mieage:

Dear SirfMs

Enciosed find our supporting subrogation material. The velncle is avaiable for inapection by
appointment only. Snce the vehicle ks avalfable for you to inspect and conduct your gwn
nwvestigation wa have not incided our expert report.

Wawill consider an of expert reports once you have conduded your imvesiigation.
Sncerely,

Barbars Edens

Claim Speciakst’ V.LP. Submgation

{830} 408-5052

I ardker o asalsf vou b svatraling and processing the siixagalion claln we are sssariing, we may provide nonpuhie:
porsonal information abotst our cualomer. Wa ano efmaring this informaion ta alfecl, acknirsder, o ordones o taneaciion
stirivad by the consumer. Howevey, youo am naifer aithorinod nor parmmkied [o: (1) use S costormer ENimeicn W
proviie for any purpass obfvar than i avalzale and process the abrogationcsin, or (2} dedbas or shara the cusiomer
infarmalion We provide for any pixpase olhar than i evabials and procass U subragation ol

e}?*w\o%
e C,M QW

HOME QFFICES: BLOOMINGTON, ILLINOIR 817i0-0801
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AREA OF A FORD ATRBORME EXPRESS VAN THAT WAE INSIDE THE BUILDING. | DO NOT KNOW
WHAT REASON THE VAN Va8 IN THE BUILDING, WHAY REPAIRS [T NEEDED, OR WHAT REPAIRS
WERE MADE. | CANNOT RULE OUT SOME FORM OF ELEGTRICAL MALFUNGTION WHICH
STARTED A FIRE IN THE AREA WHERE THE FUSE BOX WAS LOCATED. NG INJURIER WERE
REPORTED AND THE FIRE SCENE WAS LEFT WITH MR, WORST, WHO WIRLL CONTACT AN RF.




| ENTERED THE BURLDING THROUGH THE OFEN ROLLUP DOOR NEXT 7O THE METAL DOOR
THAT ENGINE 18 FORCED OPEN. THEE ROLLUP DOOR WAS OPENED MANUALLY Y CREWS
INSIDE AFTER THEY MADE ENTRY. THE ROOM WHERE THE FIRE OCCURRED WAS A LARGE
VEHICLE SERVICE AREA LOCATED IMMEIVATELY WEST OF THE OFFICE, THE OFFICE BEING
LOGATED ON THE EAST BND OF THIS BURIDING. TOYWARD THE EAST END OF THIS ROOM WAS A
FORD AIRBORNE EXPREBS VAN WITH HEAVY FIRE DAMAGE. THE INTERIOR AND ENGENE AREAR
OF THE VAN WERE COMPLETELY BURNED. THE HEAVIEST BURNING WAS LOCATED ON THE
FRONT DRAVER'S SIDE CORNER OF THE ENGHME WHERE A SECTION OF THE FIBERGLAS

AWAY AND THE OF THE RAIATOR MELTED DOWN. THERE
WAS ALOT OF ELECTRIGAL WIRING IN THS ARE# niuw_gmm

EORRe mmwmm HCHECKED THE

ENGINE OF ANOTHER FORD AJRBUF ETE VAN-YWHICH WAS NOT BURNED, AND FOUND A
LARGE PLASTIC POWER DISTRIBUTION BOX, WHICH CONTAINED THE FUSES LOCATED ON THE
DRIVER'S 8IDE FRONT CORNER OF THE ENGINE. THIS WAS THE BAME LOCATION | FOUND THE
HEAVIEST BURNING ON THE BURNED VAN

INA BAY LOCATED MMEDIATELY EAST OF THE VAN WAS A CORVETTE, WHICH WAS ALBO
DAMAGED BY HEAT, SMOKE, AND WATER. THE STRUCTURE ITSELF ARDUND THE VAN HAD
SOME HEAT DAMAGE. THERE WAS HEAVY SMOKE AND WATER DAMAGE TO THE BNTIRE ROOM
ANG BOME SMOKE AND WATER DAMAGE TO THE ADJOINNG OFRCE.

AFTER MY FIRE SCENE EXAMINATION, 1 TRIED TO CONTACT THE REGPONSIBLE PARTY FOR THE
BUILDING. | COULD NOT FIHND ANY PHONE NUMBERS WRITTEN DOWN BUT THE BUILDING WAS
MONITORED BY BOTH A SECURITY GOMPANY AND A FIRE COMPANY. | CALLED BOTH
COMPANIES AND THEY WERE UNABLE TO CONTACT A RESPONSIELE PARTY. | FOUND A
COMPUTER IN THE OFFICE WHERE FIRE CREWS OPENED AND ENTERED. | FOUND A LIST OF
PHONE NUMBERS ON THE COMPUTER AND ETARTED CALLING NUMEERE FROM THE TOP DOWN
LINTM | CONTACTED SOMEONE. A SERVICE TECHMICIAN FOR THE EUSINEES, AARON WORST,
REBPONDED TO THE BCENE AND ARRIVED AT APPROXIMATELY 0083 HOURS. | LEFT THE FIRE

SCEME YWITH MR. WORBT.

EABS-039-L. L1662



) TITY OF PHOENIK, ARIEONA
FiRE REPORT

ON 200002 PRIOR TG 2162 HOURS, A VAN FIRE OCGURRED INSIDE A COMMERGIAL OCCUPANGY
rocarer AT, v+ <+ - r:c. THE
FIRE CAUSED A TOTAL FIRE LOGS TO THE AIRBORNE EXPRESS VAN AND CAUSED SOME HEAT,
SMOKE, AND WATER DAMAGE TO THE BLUIL DING [TSELF AND ADJCENT VEHIC] ES.

ON 2/06/02, | WAS WORKING AS CAR 505, ON-SHIFT INVESTIGATOR FOR THE PHOENIX ARE
DEPARTMENT. AT 2220 HOURS, | WAS PAGED BY THE PHOENIX FIRE DEFARTMENT ALARM
ROOM HEADQUARTERS AND REDUESTED TO RESPOND TO THE ABOVE ADDRESS TO
ENVESTIGATE THE FIRE. | TELEPHONED THE ALARN ROOM HEADQUARTERS, TOLD THEM | WAS
RESPONDING, AND DROVE TO THE SCENE IN MY CITY GAR. [ ARRIVED ON 8CENE AT 2238
HOURB.

AFTER | ARRIVED ON SCENE, | SPOKE WTH SOUTHWEST GAS REPREBENTATIVE JOE KHALISE,
TRUGK #3638, WHO SAID THERE WAS NO GAS SERVIGE TD THE BUILDING AND \NDERGROUND
. TESTS WERE NEGATIVE. | ALS0 SPOKE WITH A P.S. REPREEENTATIVE MARK BERTAGHNL,
213414, WHO REPORTED NO EL ECTRICAL PROBLEUS WATH THE BULDING. | INTERVIEWED
CAPTAIN LEONARD HERNDON OF ENGINE 18, 'B' SHIFT, WHCH WAS THE FIRST-ARRIVING
COMPANY ON BCENE. THEY WERE REBPONIMNG WITH A STRUCTURAL REBPONSE
ABSIGNMENT TO A 811 CALLER WHO BAW BMOKE FROM THE BUILDING. UPDN EMGINE 1078
ARRIVAL, THEY FOUND A SMOIE HAZE IN THE AREA AND CHEGKED THE ROLLUP DOORS UNTIL
THEY FOUND A WARM ONE, FORGED ENTRY THROUGH A METAL DOOR NEXT TO THE ROLLUP
mmmAM|mmmwmmmm
HEADS GOING OFF. THEY LOCATED A VAN LINDERNEATH TWO BFRINKLER. HEADS THAT WERE
ACTIVATED. THERE WAS FIRE STILL BURNING IN THE INTERIOR OF THE VAN, WHICH THEY
EXTINGLIGHED WATH A HANDLINE. NO OTHER FIRE WAS FOUND ¥ THE BUILDING. FIRE CREWS
THEN DEACTIVATED THE SPRINKLER BEYRBTEM, REPLACED THE SPRINKLER HEADE, AND
RECHARGED THE SYSTEM. mmmmmwmmmam
" WINDOW SECTION LOCATED TO THE LEFT SMIE OF THE OFFICE DOOR MARKED #2.

1 CONDUCTED AN EXTERIOR SURVEY OF THE BUILDING AND PHOTOGRAPHED AS | WENT. |
FOUND NO EXTERIOR FIRE DAMAGE TO THE BUILDING. 1 NOTICED BEVERAL AIRDORNE

" EXPRESS VANS PARKED IN THE PARKING LOT.
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ANDLER & ASSOCIATES INC.
P. O. Box 51304
Phoanix, Arizona 85076
{607} 8669775

PRIVILEGED AND CONFIDENTIAL

REPORT NUMBER ONE

February 20, 2002

PREPARED FOR: Matvin Sehastadt
Ohio Casualty Group
515 E. Carefrea Highway, PMB 112
Phoenix, AZ 85085

INSUREDYSUBJECT:

=
DATE OF LOSS: February 10, 2002 & 10:00 p.m.
CLAIM NUMBER: N/A

FiLE NUMBER: ) 1001PA-2328

THIS REPORT FURNISHED AS PRIVILEGED AMD CONFIDENTIAL TO ADDRESSEE.
RELEASE TO ANY OTHER COMPANY, CONCERN OR INDIVIDUAL 1S SOLELY THE
RESPONSIBILITY OF ADDRESSEE.

THE INFORMATION CONTAINED IN THIS REPORT WAS OBTAINED FROM PUBLIC
RECORDS AND SOURCES. ANDLER & ASSOCIATES DOES NOT ASSUME RESPONSIBIUTY
FOR DISCREPAMNCIES, ERRORS OR OMISSIONS ARISING FEOM OR MALFEASANCE OF
SUCH RECORD CUSTODIANS,
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ASSIGNMENT

This assignment was recelved on Februsey 13, 2002 from Marvin Sehastedt of Ohic Casualty
Group Insurance. | was lnstructed to conduct an origin and cause investigation as a result of
heavy smoke damage that occurred to the insured’s place of business.

SUMMARY

Causae of this loss is a fre of amdmhl nngm a5a rﬁult of an elecifical malfunction that
occurred in a customs Talet

95 ?’ E-l'iﬁ Econaline van, This vehicle was parked
insida the insured’s place of bustms-s at the time of this fire.

ENCLDSLIRES
1. 28 enlor photographs with descriptions
2, Work order from FMS

FIRE SCENE EXAMINATION

Fire scene examination was condfucted on February 13, 2002, Inspection was conducted and
determined that heavy smoke development occurmed inside the 6700 square foot repair shop
that is used by Fleat Management Services to repair their cllent’s fleat vehiclas. Al the time
of my inspection, the subject vehicte had been removed from the structure and placed outside
in a parking lct. However, photographs were taken and it was determined that heavy thick
smoke development or:.mned inside the repair shop area with two overhead sprinkler heads
that activated. | was Informed that the sprinkler heads have since been replaced.

Iﬂmnhservadﬂm small office area to the east of tha shop and noticed light smoke damage
only. There was no fire damage development Inside the repair shop.

Examination of the vehicle does identify it as a 1997 £E-250 Econoline van with a 4.2 liter
engine.  This is owned by Alr One of Phoenix, Arizona. Vehicle identification number is
1FTHEZ428VHIE  Odometer reading is 113,532,

A reviaw of the Fleet Management Service work order does nat identify any recent electrical
work done by the FMS company. Vehicle had been brought into the shop for replacement of

ERB%-205-1 C-7671




brakes, tuneup, check all door operation, coolant, and replacing an intake gasket and motor
mount. Examination of the vehicle was conducted in the parking lot area and | observed that
‘heavy fire damage had occurned within the engine compartment extending past the firewall
into the Interior passenger compartment. Burn pattems observed Indicate the polnt of origin
o have been forward of the firewall within the engine compantment on the driver’s side. This
does indicate the [ncation of the elechrical fuse box. Examination of this area does indicate
the presence of electricat arcing developing on copper strand wires In the area of the fuse box.
The hood within this engine compartment was consumed. | also note, in the imterior of the

vehidle, that the Intake manifold was removed by the mechanic of Fleet Management Services.
it was identifiad to have been next to the doghouse batween the two seats.

1 further examined the fuel system and did not observe any physical evidance to indicate this
to have been a fuel related caused fire.

| traced elactrical wiring and found that the positive and negative cables were found
connected to the battery located on the right side of the engine compartment.  This would
indicate that the electrical $ystem was energized within the engine compartment at the time
of this fire. | further noticed that combustible materlals in the back of the van had sustalned

flre damage as well.

Ohbservation of bum patterns afong the firewall, left fender and front grill area indicate the
point of origin to have been batween the firewall and behind the grill on the left side of the
engine compartrment.

| then traced additional electrical wiring and did find that the insulation to the wiring loom
along the firewall was consumed, however did not exhibit evidence of electrical arcing. As
a result, the only area that sustained electrical arcing was the wiring leading to the fuse box
located on the: left side within the engine compaibment. No physical evidence was collected
at tha fire scene.

As a result of this examination, it is my opinion that an eledtrical malfunction hed occured
in and around the eledrical fuse box to this vehicle.

While conducting this vehicla inspection, | note a similar wehicle which was also identified
as a 1997 E-250 Econoline van parked in the parking lot area and owned by Alr One. | then
requestes that the hood be lifked and [ was able to photograph the location of the fuse box.
This can be seen in photographs 24 and 25. | also note that the wiring lcom behind the fuse
box extends behind the radiator and 15 connected to the positive ard negative battery posts
located en the battery an the right side of the engine compartment. As a result of these
findings, it is my opinion that tha fine originated in and around the fuse box.

Ep2S-2035-1LC-7872
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INVESTIGATION

Interview was conducted with Wade Rimmer who stated that he has been an employea here
at FMS for the last two months and that he has had over seventeen years a5 a mechanic. He
stated that he has done no electrical work on the vehicle whatsoever. He did replace tires
and was in the process of repainng the intake manifold and gasket. He stated that he did not
damage any elecirical wires and was working primarily in the doghouse area between the two
soats. He staved that he did not work under the hood located in the front of the vehicle, He
was instructed to remove the intake manifold and replace it and a gasket. He stated that the
vehicle had not been mnning for at least fiva to six days prior to the fire. He stated that all his
work had been completed behtnd the firewall after the doghouse was removed and he was
in the process of installing the imtake manifold and gasket. He also stated that he did not
disconnect the battery prior to any work being conductad,

Mr. Rimmer stated that he believes the fire was, mona than likely, electrical in origin seeing
that there was no fue] lines compromised and the vehicle had not heen started for at least six
days prior ta the fire. He also pointed outtumeﬂ'latﬁe fire was extinguished by two
overnead sprinklers located within the shap.

Contact was made with the service manager of FMS, Eric Goolsby. | mquested that Mr.
Goalsby review all work orders conducted on this particular vehicle 1o see if any electrical
work mlg;ht have been done in the area of the fuse box, M. Gnnlabrstatadmathehasfound
&mm indicating any work done by FMS In relatlonship to any wiring under the hood

might have been replaced or any work in the area of the fuse box. He did state thar a fuse
was replaced to the brake system, however that was located in the area of the steering column.

CALSE AND ORIGIN

it Is mry opinion that the cause of this loss is a fire of accidental origin as a result of electrical
occurred In and around the fuse box of this vehicle. Evidence available to

ostablish thesa :

1. Vehicle inspection

2 Examinatioa of the vehicla does indicate evidence of slectrical arcing in the wiring In
and arpund the fuse box

a. Bum pattens consistent with the fire originating within the engine compartrnent
forward of the firewall and behind the front grill located on the left side of the vehicle

ER¥E-B05-LC-16T3



Page 4

4 information obtalned from witnesses indicates that the vehicle had not I;EEn in use for
approximately five to six days prior to tha fire. As a result, this fire was not caused by
any falled fuel Jines or fuel related incidents.

COMMENTS

Ifadditional investigation is neede:l on this file, please advise by calling me direct at 602-866-
9775,

Patrick A. Andler
Certifled Fire Investigator

ERE3-002-1C-TET4



Phota 1. Smoke damage occurring to the shop

Photo 2. Identifies that the vehicle was placed at the same location where the red
Corvette is in tis photograph

ERBS-PRE-LC-TETY



. Photo 3. Smoke damage pecurring within the shop area

Photo 4. Smoke damage at ceiling level
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Fleat

Photo 5. Identifies the replacement aof the sprinkler head

Photo 6. Overall view of the shop

EM-LG‘TITT



Phato 7. Right side of the van
. Photo B. Back end of the van

ERES-005-LC-78T8




Left side of the van

Photo 9.

Company logo

Photo 10.

EROS-DOS-LC-TBTD
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anic prior to the

Doghouse where the intake manifokd was removed by the mech
fire

Phaoto 16. Overall view of the front

ER5-00%-L.C~rag2




Battery

Fhoto 17.




Phato 19.
Photo 20.

Area of origin

Fuse block and pelnt of origin




Photo 21.  Wiring harness

Photo 22.  Manufacturer number on the fuse block




Photo 23.

@ o 2.

Subject fuse blodck and wiring
Exemplar fuse box




Phom 25.

fhoto 26.

Exemplar fuse box
Identifies the point of odgin




. Photo 27.  identifies electrical arcing on the copper strand wirlngleadingtuﬂ'teﬁlsabox
Photo 28.  ldentifies the point of origin
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Husser & Cromarte LL.C,

Attornegaat Law
. {A Mimtted liahitty comtpam; of profssdonal corporations)
PO B 1627

401 Broad Street, Saite 300
Romne, Geargia 30102-1627
Jobt 8 Husser, FIC. (700) B02-0251 Tolephono
ematl jhomer@bellsomihawvt (706) 8020272 Facdmils
May 10, 2005

CERTIFIED MAIL-RETURN RECEIPT REQUESTED

Ford Motor Company 'Wi
Attn: Legal Department T sL e ET :
One American Road - MY 16 22005
Dearborn, Michigan 48126 e o ‘J
Re:  Letter of IIEE I o
Our Clients: - F
. Vehicle: 2002 Ford F158 Lariat Pickup Tnlcﬂ (4- dum')
VIN: 1FTRWOSLO2KE £
Date of Loss: November 26, 2004 <
.

(Gentlemen:

Please be advised that the undersi has been retained
I MMW ol

Matters Brismg out of that certain fire loss which occurred in Cedartown, Polk

The above-descri approximately 4:00 a.m. at the] N \'.:
residence located at venue, Cedartown, Polk County, Georgia.

The residence was a 1250 sg. foot single family dwelling with attached carport |
which was being Mm__m oI

As a result of the fire, the dwelling and attached carport, all of the contents thereof
and the]JJl:vo (2) vehicles, which were parked in the carport, to wit: a 1998




Ford Motor Company
Attn: Legal Departiment
May 10, 2005

Page Two

Honda Accord and the subject 2002 Ford F1350 Lariat pickup truck, referenced
above, were completely destroved.

Please find enclosed herewith the following:

Exhibit “A.” A copy of the file obtgined from the Enforcement Division of
the State of Georgia Office of Insurance and Safety Fire Commissioner regarding
the fire loss indicating that the fire originated in the subject 2002 Ford F156 Lariat
pickup truck, referenced above.

Exhibit “B.” Copies of twenty-five (25) 4" x 6 photographs, naumbered
Photographs No. 1 through No. 25, depicting the fire damage to the subject house,
its contents and the two vehicles.

Exhibit “C.” An estimate provided by Greg Roberson Construction
C to in the amount of $136,640.00 to replace the subject
house. received $79.000.00 from their homeowner’s insurance
camier, Geotgia Farm Bureau Insyrance Company.

Exhibit “D.” An itemization with estimated fair market values of the
personal property and other items belonging to the Folsoms which were destroyed
or damaged in the five totaling $43 709.00.

In addition, the Folsoms incurred approximately $2,000.00 aninsured loss resulting
from of the destruction of the 1998 Honda Accord and approximately $2,240.00
uninsured loss resulting from the destruction of the 2002 Ford #1150 Lariar pickup

track. The Folsoms received a tofal of $27,890.00 from their automobile liability
ingurance carrier, Gem‘gla‘l"arm ‘Burean Insurance Company, for the loss of their

2002 Ford F150 Igmaf pickup tmg:k.

It is our conteniion that a defect, mostly likely a defective cruise control switch, in

EReS-8eS-LC-T704



Ford Motor Company
Attn: Legal Department
May 10, 2005

Page Three

the subject 2002 Ford FI50 Lariar pickup truck proximately caused all of the
losses and damages set forth above.

The subject 2002 Ford Fi50 Lariat pickup truck has been preserved and will be
made available for inspection at your request at a mutnally conventent time and
place.

Request is hereby made that this letter of representation and notice of claim be

directed to the apprepriate individual and that the undersigned be contacted relative
to this matter gt the earliest possible date.

Thank you for your anticipated cooperation and attention to this matter.

v
ra
s

ISH:cc

Enclosures: Ayindicated above

ce:  National Hi ic Safety Administration w/Enclosures
w/o Enclosures
fo Enclosures

ERS3-pEs—| C-7708




OO EIONER,
NOUBTRIAL LOAN COMMBEIONER
DOMPTROLLER SEMERAL

OFFICE OF
INSURANCE AND SAFETY FIRE COMMISSIONER

Rome, Gearpi
RE: Open Records Request

61 East Jule Peck Avenne
File Number OR-$4-551

o= I

Mhhmﬁm&hymmﬁpmmmmdmdpm&ﬂthe.

following copiea of docnments:
| (1) Copy of File from the Enforcement Divisian of the Office of Inmrancs and Safety Fira
Conmmizsioner reganding the sbove-referenced matter.
(2} Copy of CD from the Enforcement Division of the Offics of Insuzance and Sefety Fire
Coruniasioner regarding the ebove refersaced matter.

Aczcording to O.C.GA. §50-18-71(c), the charge for Department documents is $.25 per
pege. As 20 pages and one CD are provided, kindly forward a check payable to the Georgia
Inmurance Department in the emount of $5.25 to my sfteation.

However, please be advised thet any pareonal information bas been redncted to prevent
an unwarrented invesion of peramel privacy pursumnt fo O.C.GA §50-EE-T2{aX1), (=x2),
()(E1.1), (a)}(11.3), {(2}(13), and other relevant provisions of Stete and Federal [aw.

Shuu]dymhav:nnyriuesﬁnmornu&dndﬂiﬁnn&linfnmﬂﬁun, please fegl frec to contact
my office by facsimile af (404) 657-6399, With best regards.

Enclostres

JOHN W. OXENDINE
GOMMSHONEN OF INBURANCE Decamber 31, 2004 mmm“ﬁm
2 VARTIN LLITHIW KNG, AL, DRIVE

ATLANTA, GEORGIA STYS)
F404) SBE-1058 TODW (104) ES8~40a1
Wibec puirmUIC. O

QaLL-T-Roe-Gadd

THE OFFICE OF INSURANCE AND BAFETY PIRE COMMGSONER DOES NOIT DISCRIMINATE ON THE BASIS OF RAGE. GﬂLﬂ‘H.MTIﬁNAL ORIGM.

SEY, RELIGION,. AGE OF DISARILITY IN BPLOYMENT OR THE PRCVISION OF PROGAAMS OF SERVECEA
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~
INSL:ANCE AND SAFETY FIRE COMMISSIONER'S OFFICE
ENFORCEMENT DIVISION
CASE MANAGEMENT SYSTEM
Ohreeiie
Cacse Nioher: H-111-072 Connry:  Polk i Dake of loss:  11=26-2004
Farm Number Faru/Repert Name Inctuiel

ISF2826 o Inilisk Fvestigation Report 1-26-2004

ISF6A v* Case Narmalive 12022014
ISF-68 Incident Diiagram N/A
IEF-6D Whaster Mume Inde/ACAN Report [JArrestis} made MiA
[rudeiment __ [lwWnrpats [ Hapositions NIA

\SFSE /7 Phologmph Log 13-2-2004

e [ JPhotos [INegnilves _Rcp 12-n2-1004
ISF-6F Lener Requesting Tnsurauce information {0.C.0.A 25-2-37) NIA
ISF-6G Volustary Staiernowt (Nol under nrmst) N/A
I1SF-6] Aneedle Rights ') Jovenile Complalnt Foam N/A
ISF-6l Violustary Statainent {Linder atvest) | wa
ISF-K9 K9 Resson Form '| N
ISF-6M Confidential Tnfprmation Rebtase WA
ISF-6N Request For Bank Records N/A
15E:29% Receipt for Property [1GB1 Submissinn Form N/A
Laborwiory Reponis NIA

ISF-318 7 Consonl to Search [ JScarch Wartak [L-26-2004
ISF-317 Mirands Statcsment WA
ISF-528 Repors Release NFA

v Flre Reposts 11-25-20004

Z | aw Enforcmont Reponts 11-26-2004
Records Obtained under 0.C.G.A 23-2-33 WA
Aciivily Log ' N/A
Fickd Moteg NEA

I8F-5 7~ Statos Reporiis) FActive _(Cinged 12-02-2003

Bcpon Dake: _12-02-2004

Signature of OfMicer:

Revew Duate: |1 2MG200H

Reviewed By:
I8P 35,

043 21072

ERDD-0AS-LC-1787
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ISSURANCE ANT SAFETY FIRE COMMESIONER'S OFTICE
CNFORCEMENT DIVISION
FIRE INVESTIGATION REPORT
Casc Nombor  Du-321.4072
Cate Delecminatiofn CArson FAucmgned Arson (C3Bombing
ClAcciderts [ Undetermimed COUndescrmined Pending fmratigalion

Proparty Type _Single famity dwelling nhabited? [Kyes [N

Dale Cate Opened. 1 1-26-200 " Dae wd Time Assisancs Requesicd  E-26-20KH i3 0615 hows
Addremsof Eogs a1 Egst Julc Peck Ayvs

City Cedariown County Polk

Dakafloss  E1-265-2004 Time of Loss 0401 hours #injmics N/A A Foeelitios N/A
Estimated DobiarLoss §  135.000.00

Smooke Deleciors Present?  Yes Samoke Detcctors Oporational? Y5

Depeniment Requesting Assistance _ Cedertown Fire Person Requening Asdstence _Mollock

Name of Busiacas [if applicshle)  None
OWNER: namme (L. Fiest vy
pacofbin [P sociat socuriey ot RN~ .~ =~
Address (if difTereok from o location} _ Unkoown

legmanc: Coenpraoy  Fann Bumeass
Policy HenI. Coverase:  Stnetre: Sarkiown Contents _ Sunknown Oiler  SNVA
OCCUPANT: Nemw (Last Firs M7 NN
pacorbih [N sociat sccucy mete: SN = DR s

immmoce Compery _ N/A Tolcplone H/A

Policy Numbear W/A Coverage: Stncture.  _SN/A Consenis  SNVA Oiher  SNFA

NARRATIVE: (o sioey single fomily duolling destroved Ty m sy imoming fine The dwelling was Jocated at the eod of the street
n 1 mendontist aneh. The mble cocupam woale-ug 1o the sonnd of gloss breaking and dscevered a e in the carpon. s The fire
cxteaded Ete the v door and roof arcas The origin of 1his fre ots debernoiod bs be in She mivtor orea of n 242 Ford FLS0. The fire

destroved 1he Awolbing sad truck . A 199% Honddn Acoord was alce demaged by this Hra. l
Acpon Svbmitted By  Tianmy Maddox Repant Rextewed by w.s,w_cnﬂ}_ M

All information contained in this report is confidential and is not te be disseminated except ax aliowed by Law.
1SF 3R2-6.

Telepheme _ 7703460375

34821




| Signature nrﬂmm:.%m?_w Repon Date:__{ A ™ JPe2 <
04321072
: ERg=..

-~

-,
INSTRANCE AND SAFETY FIRE COMMBSIONER'S OFFICE
ENFORCEMENT MY15I0N
CASE NARRATIVE

Cze Nemibrer: p-12i-072

IL DESCRIFTENN OF PROPFERTY
o=
This properiy ek o ong -Aery struciers being wsed ar o single fonily ditelfing ol vos occupied of Sie doee of fox

The cowaroeiion o the sirucnee comdsed of:
Forndollon: Mack
Farerior wolle: brick
Houf: xhingler
Iarerior wolls: dheetrock
Fluor coveriay; earpet

The buthing wiee cquipmed with the Jolimeing wiiliftes:
Fleotrical srvice: Georgla Power
Ry kepvice: Polk Fosr
Telephrure: Hellsonth
Ciav: Crtoryra Nabiooo)
Hater keoter- (s
Hening mstems: Ces
Swoke deteclion: Tex

The Mllding war npproxiisately thirty yearx ofil and wees approxiswsialy 1250 sqears font i st

HI. INVESTIGATION
The trvesthmion comercddd on Vovember 25 2004 and Imvalved on In-ciepik fire sope examingtion,

The alarst wow recaived by Polk Cogtiny 1 1. The nie of the pursen durt reported the fire ix Ray Folswe. The Cedoréornn Fire
Departiewt respomcded opd Cadarierm Police Dapariment. The wealker comllions were clear. The doors ware secure ypon the

arrival of e fire deporomene. There wers 1o gt of forced emey.
Prenaml with me duving ihe investipation were memborn af lhr Police and Fire Daparteisis

The attacked photoirapin, gk NG the Rarrasie portiony of s report, provide n verbed and o pctorial representition of te find
s exeminniivg conicied.

V. FIEESCEINE EXAMINATION

Upon arrival the scend war iacared by locel officials. Lagal entry was ppained by conseni frons the occapants, The appropriole
rnceruntadion oot he finund i the aitnckosenls io ikds raporl. Tiet fire fottte exomitation W Aegih with an exterior ey of e
pretaises. Thirsearch vevealed the home woer located o a gegi-end sreer in the oty From S exierior, iy vax nared it we carport
end of the bome hed veeeived the ot foe dasrage. The roof sviiem bad buett bunsted iway on sost of e home, 1 jok phetooraphs
uf the knme front differens angles. Tha iruck in the carport wine sieternined tht 1 ol poceived the nxst fire donars.

MI-Le-770m




-H.. A

. Dyring this pysitmeaic imvesigaiive pricess | coniinged fa the inierior of the Jwkling rivd exawined the areor of fraxi danage fies.
Tive kitchen was ihe firmt part of e home thet | exomined. The stove did ot play o port in the cavse of thix fire. e exemindtion
costiimard inrard e Grea of grepter domage. The area of heosdest danage: is in e aréa of the ronf Shsien over the remaining pat
il the kome. The renr bedrooms had received fire deomope oo e fBif devem of the toof

The poins uf uwright was determined Jo be in tse area of the maser of the 2002 liurd 130 irvek, Obviops sowrces of (piision in the arve
af origin weve invesiipated. The gas kot water in freny of the truck wex elimlwated s 2 pazeible cowe of the fire. Hovever, ihe power
distribution B focaied on Dre left side of the myoiny 3 the fruck wos conflrmed ta by the ignftton focfor of the fire. The owner of te
itk xiied tot he Ao hod probisms wirk the crise conirol ond brake snvors.

Iinrm pritarns ihowed! that ie fire exstneed from (hix prea iimo the enrpoet area. Sampies were rut iokem.

V.  BETERMINATION

With ihe infarmntion received and the na-sceme ivestigationp completed, if (5 spyopnion thar the aripgin omd sopse of (s fre Is a
minffancior it ihe mator arets of tw ireck.

-
i

. Eiwmm"“ﬂ.*.%:ahaj_ﬂﬂaﬂﬁﬂ Report Date_f 2~ 067
| 0432107

SRO-00S L 0-771p _
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F Y
' sNSURANCE AND SAFETY FIRE COMMISSIONER
ENFORCEMENT DIVISION
. . PHOTOGRAPHIC LOG
Cuso Number; _ 4=52§-072 Comty: _Poik Datcof Losz:  11-26-20004
Phows Taksn By:  Jimmy Maddox Data Photos Faken:  11-26-2004
Ploio# | View of i froot of the houxs from the stnect.
Picwod 2 View of the tnack in the sarpoaL
Phow# 3 View of the carport from the end of the bome, viewing the darsage.
Pholod 4 | View of the rear of Bhe kotic and damage.
 Photo @ % View of tho grarege room aad dumape,
Fhoto# 6 View of the electrical panol.
Phoio ¥ 7 View of the motor of the truck.
| Phowod 8 Vicw off the fire peiters on the kitchos door.
Moo # 9 View ol tho slove in the kitchen,
Pholo# 10 View of the paint of origi in the motor area of the Lck.
Phalo# 11 Vicw of (he mior area va the imeck.
Fhoty # '
| Photo #
Photo #
Photo #
. Pholy ¥
Phaly ¥
Pholo #
Pholo #
Fhunlp #
Phoin #
Philg &
Pholo #
Pholo #
Phono #
Pholo #
Pholo #
Pholo #
P # .
Phig #
Thala #
\
Signoiwre of OMicer V%é@mﬁ_w Daic _12412-2004
. BT 4K

04321072

EABS-805-1.C-TT1]
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_—
P LANCE AND SAPEYY NIRE COMMISSNINER"S OFFICE
ENFORCEMENT DIVISION
. Suitp 708, Waal Towex, Floyd Dallding
2 Mmtin Luther King, ¥, Drhve
Attorts, Georgla 30334

MOTICE: ﬁ-h—uﬂnrﬁkuw-m-_ﬂpﬂpﬂ-rnﬂk Sy o srorch marrmit s your pursizsion
gt s abdlmad priow te = soarch belng coudusted
WAIVER OF CONSTITUTIONAL RIGHTS TO A SEARCH WARRANT

oy (| —Q6- o0
Cm¥mben A - 30~ g 2
T e e A /)

&mumuqmmuum-mmﬂ- prenivcs or vebicle hevo-in-afiey sentinged
weithont & setned wiovmat s off ey right (0 roflase 10 consent 1 search, 1 heacy anthorie

{Cficer's nene and ithe) Jimuny Maddax | _Investigator

of the GEORGIA INSURANCE AND SAFETY FIRE COMMISSIONER'S OFFICE, sad others he'die myy dexigmsie to amint
Eirw'hey, o Oomydict & complals sasrck off Ehe halow describert promives or vohicle Thist g s sathorizad by v b inkce from the

[

¢ At f o) >0 | Ene_t%aﬁﬂa.__&n&

o velicis of 2
amy papess, letizes, docamsents or isems of prepeaty whatioewer witich thoy deom pertinest 1o their invegligetion. I fether mathoriz:
thﬂhi“““ﬂhnuhﬂﬂmm incimding bot ot Ll o

mmplew of fioe: debels, wood, carpet, sof), paper, plastic. or lase.

" This wiltien’ given by mo & the shove samed persanis) wintarily and witheot (hreats or procdass: of sy kind, 1
o n resul of sy congent 0 This sesech wiflont s v dast il wury e need a8 evidencs againsl me

iersiand nﬂu
ina csrt of Tem. T ondlarstend thet this sesrch mgy slter fhe scems inclading the maowcssent of debriy and the collaceinn of oridkenos,
Witnemd by: ' '

m

| ' %Qaq 197 1(

@ - 0432107%

EA3-BR8 - 7712




19502 " Ga 1112872004 ~ 2004585 0 | WS -1 |
I Etnby incicant De.se, Stellen incldent Numbwi’™  Exposurs [ Besc |
r :
Loceon | | Adcreos s on the Whdimrd Fire Modude T CemusT |
Strest Addresa !
N —— Srtiype  Smx |
Cadartown GA j
ApLISuitwRoom City State Zip Code !
I Cmee wirest or difectons :
VU
[ Incident Type T T T T peteaiTemes” [Sniits KAlerwe |
: 1941 Bulding fire ; b
Ald Given o Recalved Anrin: 11252004 0a4:01:00 B |

Nons Ther FDID  State |Aovival  11/282004 040500 Shint At
Confrofled: o00:00} —— — — -—

Thaly iIncidant Nynber Licst Unit-  11/202004 D2:22:00 !ﬂtﬂm
el e
i_m'_ Taken S T 7T "Ifn-mr.- N S T T
11 Exiinguish {X | Apparitus or Pessonnel Form Used '

Privnaxy Action Talwist (1) ) Apparates  Pamonnal
| ) Suppression: O 0 i

Adctional Aotion Telen (2} ; = 1] 0

Ofha: 1] 1] I
Adchonal Action Takes {3) [ | Resteses sounts includs ald recelvad _
lmmm&m— [
LOBSES Nona !
Propery: 0 E‘ '
Contants: o [X ,
| PRE-INCIDENT VALLE |
Propariy: o x| |
Contertu: 0 X I
— R e e R N T S S
: Covuaites | X1 None !
1 Dalhs Injuries Hizardots BMaterials Ralsassd :
| Fiw Servies: D o N Nons ]
! Chvillan: 1] 0 P :
' Detector | Mbesd Uns Property f
F |'
o e o - . i} T - - o
I'mp-ﬂr“ﬂ :
1415 1m2famiydweillng ‘

ERa3-p09-LC~-TT12




mmmmﬂmﬁnﬂmﬁuhmmmmdmaﬁn and wes blowing aul the gaile
wmmamnﬂmhadtnhnﬁmmhmh soat gabls vant All of the ocoupants were out on our arrival.
mmmmuahﬂmwﬁﬁaddmhﬂmmmmwmmMmmm it o be
an arson firs. Whmmnbateuﬁvawumﬁﬁud.hnnuﬂﬂadﬂummnmﬂhll ( Jirnany Maddox .)

Whan iine occupant anived Iaakadﬁn“hﬂhppmﬂi!lﬁdmwmﬁhauim
Their chil ardvad arcund 8:30 pin in ard Pickup, He said he lsft again to nn thes store, and retumed
ground 8:45pm or 50, mmmmmwmm.mmmmmmm
spproximataty 1:30 mmwmmmmmpmmﬂhumn.mmy
4.—%”“ brsaking, mmmmmmmmmnmm“mm door he
said ha umﬂumﬂ.nﬂﬂmh&npmﬂlhlamﬂmﬂlnﬂucwpnrlamHﬂMnrmtngauﬂ
ﬁmﬂmunmmmm.mmmmmm-ﬂdmmmmm
handa was nod

04321072

pRea-RRs-LC-T714




Iﬁsm Ga 11:2&2!59-: ) 204685 "N @ NPRS - 2
[FOD  Suts  Incident Dak. Stetion Incident Number Exposam | Fim
1 [ j Mot Residentiel 0.000 X | None |
i Ewt umber of meldontiel units Acres burted Less thah ons scre r
: 1 | | Bulidings not nvotved |
| Number of butkdings Involved ;
J_____ - __E_J - - e -
| or Products ‘
b
| On-atte matorial {1} : Storpge we (1) |
! : i
I: Co-site matarial (2) Storape ws () |
| On-site muberial (3) Btorags uss (3) I
1 N i
_Ignllnn . “ :mummm :
; i | Exposure Report
l B3 Engine araa, runiing gear, whee! srea 5  Cause under immstigation

Anrse of origin Causo :

10 Hest from powersd equipment, other T .
j Heal Sourte Fucton To gnition
LU Undesenmined : X | None

Memfirstignited | [ Conlinad to object of origin NN Nore
i U Undeterminad Factor contributing o gnition (1)
! Type of matorkal firet ignitad

L ] ] _ _ i ] i Flﬁ_m__ ?mm
. Heman Factora Conbibuting To ignifion :
i _ 1% Hone . L./ Age was u Factor |
| T Asieep |
} Possibly bnpalred by sicohaol or drags : : i
I Unatisndad person Esthmaind age of person rvolved |
! Fossibly mentally cissbled l
I [ Pynically disabled f
£ Huliphes pomone imvoived Sex of parson volved i

04321072
ENQ%-PRs-1C-T715




P {1502 T Ga - 11/Z6/2004pm,

hﬂﬂ Stale incldent Dn Bistion incident Nember Exposurs

;ﬁ;““ hhﬁm“.wn
X |None

Ecpsipment code

Brand:

Modet:

Barit &
Yaar: L1

N e r——— L o .

¥
;

Fire axppression factor ()
Fim suppression factor (2)
_Fiesmpeession factor ()

'r

: Mobie Progsarty nvolvad
[X | Nons

i | Mot imvoived Iy ignithon, but burned
lrvohwad by igeition, But did not bern
[ ] mvolved in ignition and bum

0
Mobile property model Your

—— s B

Pollcs report sttached
F%mmmmmmﬁﬁ
_ | Ctbar reparis sytached

Moblls proparty make

cie— ci—marn

04323Q}L

ER3S-808-LL-TT18



| 1502 ~ Ga 11728/2004 yom, 2004585 "™ g R ———
iFm Etale Incidant Dat Stalion incident Number Exposure |ﬁ'-|=I.FIlIr
Emnp | Buiding Status _
I 1 Encloset bulding 2 Ocoupled and operating
! Strwcture type code Buliding stzius code
frr— . —_ —a - — —— — R cr— 4 —— s e
! BulliMeg Height H:nﬂnwlh.
1
l Total siories at or sbove grade Totsl square fest
]
¢ Toisl storfes helow grade 4] BY 40
| Lamgih in fest Widith n et
1 Fire Origin hmmmm - urm i
[
f | i Below grade 0  #ofstories wininor damags |
! Blory of fire origin =
| 0 #ofstories wisignificant demege |
] I | Confined to room of origin ;
Conlired to Boor of origin 1 # of yiorise wiheavy damwpe
X } Conlinad to building of crigin
Beyond buliding of origin 1 ¥ of atorise wiexireme demage
; — e e - - - - |
"Hlllllllt‘.‘nlm-nuﬁl’m%nul !
| No Fie 3pread
i UL  Undelerminad
;  Meun pontributing most Jo fiame spread
| UU  Undelerminad
i Wd_ﬂmmumm ] !
mdm‘ | Detector Powsr Supply Deatecior Effsctivenses
! Eﬂmm
I X Prossat 1 Baltary only 1 Adsted occupants, occupant
’ Undotsrmined Power supply code Effestivensas cods
! Detector Type Dotector Dwtector Falizre Reasan
| 1 Smoke 2  Detector operated
1 Detector type cods Oparetion code Falkine resson coce I
i % | None Preswrt System Oparation Eystem Fallzre Razson
i | _|Preaent .
! smmmm Fafiure reason code
! m—— — —
. Typa of Automatic System Number of Spvinkier
! Heats Opersting: 0O
| Tpestoestemuncede [ ] _

04321072 ERQS-aTS-LC-TT37

- R




11502 T Ga 1/2B/2004 g, 2004585 2~ © | |
:an State  Wncident Dat. Suation Incident Newnber  Exposum | Appantus |

"nkiD; E-12 Diepatohed: 1128/2004 04:01:00 Uspaz Suppression
| ottt 1PVAEXAKESJ = Eovouss 0C:00:00 :
Typee 11 Amrival: 19/26812004 04:05:00
Engine Cloar: 11262004 00:22:00
In Cuarters: 00:00:00

S

i
;

E muﬂl ) FFJFRMHTW FFIFR .
| _Rogers,Bary . FFEMT>4240 Barry Rogors FF/EMTON26

=
oy

! Jackson, Gakin ... . . RCaMniadksen b

0432147, oessesicms




- 11502 " Ga

. UnkID; R~ 10
| sartar#:
[Tro 71

e

FEFRWHEmFomsd _ _ _ FFER _

04321072

ERGB-PO5-LC-TT19



=
Ce¢” “rtown Police Department 1-A1150100

112 N. Pallpat St 1.0 Box 19 Colartown, GA 30125
Offeass / Inchiemt Repori

Repmtiem Ty of Incicent Corglainl o L Pama
11/20/2004 | FIRE TNVESTIGATEON O4-02875 1
Emcidunt Dute/ Time: Ooiurred On Fridey 11/28/2004 O1:-A0 ¥ Friday 11/ 004 DX
Lot et Loviiol: Deacipica PIZVATE EEMDENLCE La P
S e . Oy CERARTOWN zen =

Geo Cide: Sbadler ol Fwinkcicn  CETY

Mt On SUSFICHOUS FIRE Wi CLEAR/COLS Y EvidSey ¥es  Haip Cow Fp
Crisgary: ADMIMNSTRATIVE REMONT nemiiuicr pmiged DEN I Maa MOLOCK, STEVE

Pty
L S e R E——
1, 1] i) - B, A
e | _ A iy CEDAKTOWN s iR

Rasvived Do Feceval Tiex Dipmich Daty Dipeich Tlme [Nfieeyr Advim| Tt Oy Cepartar Tioe

1172672004 04:00 M [ oA - 0N
Yicikw Informaiion Rrlatice  Scpent Apgevieg Dent

- =il - e

LY o Pt { :T. - ~il Hoir B

seivtien [ o EE A oy CEDAKFOWN s =i

el  No Iy Teym Fompital iyt [ e

Yictim Siatersant

oo Fridey Moening Mowesbor 26th, 2004 I, Datagtiwve Molock spoks to Mr.
at the soste of & Fiye ak his resdidencos Loowted a
Gacrgia.

I +:atad thet be, his ﬂ-wmm-mmwmmﬁ
Bad last night somsatims aftar 9:30 p.a.

I statad that bafors going to bad he lasded his hunting gear into his
ook becwoss Lo wia meing sarly this morning.

Around 1:30 a.m. stated that be woke up and theught that he hod
forgotten to leck hia txuck when ho pot hia honting gesr into his truck, ha got up,
weo: outside, locked the dosrs and than retoxned to besd,

Bowatine areund 3:30 or 4:00 o. 5. s tatod that be woke hearing some
atraoge Dolse that scundsd like glets bawaking, it setssd to be oomiog from tha aran
1 of the hitohen sntzance oF the housa or tha Shzport.

said ha thought sooaons was trying to gat into his houss 5o ba went and
guts, camy into the kitches snd thes cpaned the Sesr.

==t that shan be cpaned the door he wes lemadistaly pusbed bBask by
#lmey and heat, he ran to the badrooms and woke his Zamily mod they mads it ont of
the honme.

B == 5cicq tv &y to put out some of the firm with a garden hoss until
tha firs departsant: arrived however, the houss and twe cars ware burolimey mnd e was

| noc ahle to do very muh.

Taporting Offieer  MOLDCI, STEVE 7 14 Appoalng Officty
Cower Fagaa Cuily)

(o R — J Inbvwmtir: Tachacloping, for. 52 Lows 30 {¥H TS

04321072  _noemicmmae

PFristed 11252804 182340 AM




F
Ce” rtown: Police Department A1150100
1[3 M. Plpot 5t. P.C. Bax I8 Codirtirew, CA W25
Offenss / Incident Repart
Regont Do Ty of inckiaml Cynpluint No. Sy Tage
1L/20/2004 | FIRE INVESTIGATION od-02875 3

Aggming DEN

oo ol e~ Wage
- Flnir Em
oy CEDAETOWN s 2
Fraix  No-
Agyoniag DI
e JF A B Haighe weigy
. Halr ]
Dy CTBARTIAN = GA oy
o L
Preppety List
{Guatiy  Deeslpdon Diaposibon Towal Plalive
Haby vl N Rafeymra Na Resswaral BEN./ Niale
1 HNCLE STIHLY HRITRAE IRSTROVED L T
I
FrerE———v—" —
] O TRLICK I ENE D ! CHETIIYED 158
FORD TRLUCK I
[T S, S —r——
1 VDA CAR IFTROYER H»N
WENWRA AR H
HWander ofLiscts 3 . Totsd Vil 3 T Tota! Escor. Valm [ ¥ )
Rapwiing Offinr 34 OCK, STEVE ¥ IH : Appureing Officer
ECtwar Pigyn Ouly)
Triwied 1 LZATHEL 10: 214 AM _ {3 191l - 2005 rdrmeeion Tahmolopies, D & Lemla W) [314) 9910114




S
Ce” rtown Police Department wA1150100

118 M. Falipat 5. [0 Box 335 Calxriows, OA J0E1)

Offenae / Incident Repott

Report Cain Typu of 2cidens Cocaplidet We. = L=
117282004 | FIRE INWESTRRATION -02073 3
iackingeSewrs’T sitwos Dienripiitn

Witaem information : Agpwovimy D
e I wj = ol B i
B 1+ pama | } - AL Hem
awe Bormt Ap. iy CEMANIOWTY & GA

ﬁm-.m Ao DN

s WILKEREOW, LEE e ]

s ID CEBARTOWN FIRE u—i‘- - u“

SuiViex SR FLI ML FATLOT STREKT Agr. iy CEDART YN E.
Whnos Srpsmrat

On Friday Mersning Novesbexr 28th, 2004 Cadericwn Fira Departsmt was dispatched to a

strustuxe fire at u private rasidescs ot [ i cedextown, Ou.

At approxismtaly 06:3) koors I, Datsotive Molook mrrived after bading xrequested by
wnﬁnmﬂwml'ﬁuhmihhlmﬂumm
agresd that tha origin of tha firs was goestionahls &0 tham,

I spolkya to Capimin Wilkarson at tha sosns, be stwtad that when they mrrived on the
soans thay Found thy streators and two wvebdnles brondng.

Aftar axtiognishiyg the flssss that had sagnlfad ths strusinrs Captain Wlkearsoo
and cther firamasn on tha soens oovld not readily lookts tha souros of the Firs amd it
sppasred that the firs had starped From a gas watar hectexr of from & vebiols paxked

mdiar the arpart.

Palacicinge/ S Tttt Dascalplicn
Tl 3 S T RO Disitiption :
Narradive Apguving DIH
On FPriday Morning Movegbar- 28th, 2004 at approxisstaly 06:00 bours I, Detective

Molock was contactod by Polk County E-511 Dispatah who simted that I had Daen
requested to resgend to n susploicus fixe at & residence located at [
Fouk Averme is Cedaritown.

At spproxisstaly 0F:30 honrs I mrxived at the scane sod Cedartown riresen wers
atill in the proomss of putting ook sose difFfionlt spots vhare tha Fizs was Dot I
oompletaly axtingodslwmed.

Than 1 way ably to go nenr the strootore spd could see that £ would not be shils Eo
detorming the csuse or looation of wharw the Iire staried I imsadisately coobagbed Mr.
Tiomy Mattox of Thae State Insuvanos Commissicnay's Aecn Investigmtion Unlt and Mx.
Mattox simted that i would be on his wayY to tha scena.

Roportiag Oy HOLOUH, STEVE 8 IIb Approviag Difiar
§CCoar Prgeg Only)
—
. Printexd [ Li2472004 10:23:4] AM (49 L5 - 300 [neion Togfibigicn, . 54 Losis, MO GH) 9719113

04321072

EREB-206-LC-7722




o
Ce” rtown Police Department A1150100

§E3 N Papcr % P.C: Bk 399 Coddetow, G4 33E15
Offensc / Incident Report

Report Dl Typa-of taidcnt Covnplalet M, Staten P
11/282004 | FIRF IINESTEGATION 05-02475 [
Sumlrmental Appruvisg DEH
[y It T D Oficey Wi
] LS HclY P MOLOCK, STEVE

I Sext Deneipier SSMMT MADDOX ETATE FELE INVESTIGATOR

Mr. Jimmy Maddox State Fire Investigatcr was requastad to oope to the sowne of this
fire.

Hhan Inveatigater Maddox arrived at ths assne e condooted an arson iovestigs cion

sid photographed the sosow. ]

At the tine of this rwport the crigin of the fize iz undetexwined. it appears that
the fize was concentrtated in tha srea of the omrpost aronnd tha ford teopok.

Reporiing Offcer MOLDCK, ATEVE § 138 Apyroving O
. [Cewer Tuges Only)
Prigsed 1 1262004 10:23:41 AM (ck PR - 2000 Tmiurmebties Tchumicpi, bno 3r. Luia, WEY (31) 919914

04321072 EAB3-00S-LO-T723




o,

¢ irtown Police Department «wA1150100

113 N. Pallpor 81, .0 B JH) Cadecown, GA 30125

. Sapplementsl Report

Report Dete: Typo of Inckicre, Complaint Na. Sumus Fige

IV FIRE INVERTIGATION M-IIFT 1
Bopplewendal No. Date Tima DEN Officer N Sembod

[, 1) ] 11T 1817 i MOLOCK, STEVE 1]

Shont Decacri ption:

AMMY MATRNOX STATE FIRE INVESTHGATOR
Sapplememtal Norrative:

Mr. Jimmy Noddox Stats Firm Investigetor was rmmasted to cons to tha scsoa of
£filrm._ -

et Investigetesr Maddox avrived st the sosne he condoctad an azson Lovestigetdon

nnd photographed the sosne.
Ar thae tinma of this report the origin of tha Firg is ywndetarmined. Lt sppears that

the Fice wasr conosntrated in the arus of tho oarpare avoind the ford track.

Reporting O MOLOCK, STEVE ¥ 220 Appworving Clicer
. Primial 11262004 16:23:53 AM (i TP « 2004 Dniencati Tewhtamalegion, Tk 5 Labmis, MO [114) PR-5113
b B I o0
04321572

ER25-008 -t ¢-T724




#.,

.
TNSURANCE AND SAFETY FIRE COMMISSIONER'S OFFICE
ERFORCEMENT DIVISION
CARE STATUS REFORT
Casc Muvber 043214072 - Ca=Mame  Criedsial
ClACTIVE EHCLOSED

ACTIVE CASES:
1  The imvestigation is comimaing rnd ehe following steps are being token:

Exphin:
0O Oumsnding Warrsm(s):

Nuombearfs): Daic;

Chargels):

Expluin:
[ Cascpending igation.
0 Wew cvidenos hns heen obtsined which wermnis farther fncslipaion,

Explain:
[0 This casc & being irinsfoeved 1o [SF Invesligator: Czse npuyber
CLGSED CASES;

{3 Cas hasbocn adjudicaied. Altch supplementol repost and fimt moun disposition.

[3  Excsprimalty Clexed
Explain:

[d  Accidenisd P

T 3 tene inveslignied This case and hane been wenbie 1o obtain sefficics cvidonce 10 winan fusthor imvestigriion s his Line:

D F2-02-2004

Sipniure of Oificer:

Dane; _ [L00A20003

Reviewed Be: WS, Spronse. CF1 ” .
LEF 47

m4a£15;2

EASS- pO8-LC-TT28 ;




: Forson/Eniity Brvolved - :
f Phone Number i
| Nr., M., Mrs. Sufx I
| ——— a
: Nurnber Prefix Sirent or Highway StrestType  Soffix |
t !
! Cedartown j
1 Poat Difice Box ﬂhﬁm CRy i
i QA :
; Linte  ZpCade , I
. Cvmer - |
T ———— sums |
I Number Prefx  Sirsat oc Highway StestTyps  Suflz |
I
- Cedartown |
i Post Offica Box ApliSuiteiRoom City -.
GA !
Cimm T T T TT oo s s e _,__,_i
! Officer ln charge:  Wilkavson, Lea Sigradurs: --————-—E
: Eng-12 11126872004 Capt. (a8 Vilearson !
) Daxie :
¢ ' :
' Msmber making eport:  VWilkenson, Loe signamre: o |
I Eng-12 11725/2004 Capt, Lee Wikerson |
[ Assignment Detw ) ] _ :
04321072
EADS-DOS-LC-T728
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TG ol e 1e . L g

ﬁr [ . Paga Naq. of Pagea

GREG ROBERSON CONSTR UCTI ON COMPANY
1218 Collard Valley Road
Cedariown, Georgin 30125
{770) 748-7619 « Pager (770) 768-3139

CATE
2 -5 o5

n -
Noaie: Thia proposal may. ba withdrawn by us if pot accapted

Authorized Signature within __ 34 days.

Dartw of Aoowprianaos

e of Hropooa! - e sbore pom, medtiasion s
nra milsiscicry snd wr ksl soouptec. 'You dre seivknaed 1a e B Bk Hignaiuvre
m apaolie, Puymant will Be e s oufined sbhwe.

Sigeatury____

ERDE-005-LC~-TH41







. AOC-105 Surnmona Fype: O
Rev. &99 ) Cose No.
Commonwedith of Kentucky Court ___Cfrenit
Court of Justice
County Jefferson
CR 4.02; CR Officiol Form 1

Frogresalym Inu Co )
W SO S DIVISION TWO 2)
0, PLANNTIF

s 5* e eler™  RECEIVED

V5.
Ford Motoxr Compeny 0T 1 D 200
The American Road #611 SECAETARY OF STATE
Dearborn MI 48121-1893 DEFENDANT  TRMMONWEALTH OF KY

BER¥E: Kantucky Sscretary of State

Sarva: CT Corporation System

Kentucky Homs Lifs Bullding
THE SOMMONWEALTH OF KEMIUCKY Louigville EY 40202

TO THE ABOVE-NAMED DEFENDANTS:

Yori are hersty notifled that a legal action has been fled agum'yrmlnrhhmﬂdanmmrelafcﬁsmwn
on the document delivered 1o you with this summons. Unless a witthen dafarsa  made by you of by an attamey
mmhaﬂruﬂnhdnmacmmmmmﬂmmdmmmummammln.ndmm
by defuult ray be token against you for the eflef demandad In the aftached complain?.

The namads) and adeirass{eg) nf #he party orparties demanding suchrelef ogainst you arhis (fhel) oltoiney(s)
are shown on tha documen: delvared o you with this surmmons.

T VAl G +7Lly

Clark:

Date: 4 "
0CT -6 2000 By é@’\ __bcC.

L | 00CI06525

PROCF OF SERVICE
A ﬁ,c
This surnmons wos sarved by delivering o frue copy and the compriaint {or ofhcisitialing “’“"EE
L
- o rvf:
|
- -
The _ day of el < =
; (= w ==
-— - rm
- % rr"'.!

Sarved By:

EROS-008-LC-TT4Z

et R ¢




AQC-105 Surnmans Type: Cf
Rav, 599 -

Q..

Court Clredir

e
Commanwedith of Kenhucioy
Court of hstica

":_'G'-'".W Jaffaraon

CRA.02 CR Offickal Form 1

Progreaaiwe Ine Co

EEFERSON CIRCUIT COURT
pantE CIVISION TWO [2)

Ford Metor Company
Tha American Bnad F6l1

Dearborn MI 48121-189% DEFE

BEEVE: FEantucky Secretary of Scate

Serva: CT Corporation Syatem

Eantucky Homa Life Bullding

TG THE ABCWVEMAMED DEFENDANTS:

Yo are herety nofified that a laguiuctbnhmbamﬂaduguhﬂyﬁum this court demonding retief gs shawn
on the document dellvered 10 you with this summons.  Linless o wiltten deferse s moda by you or by an atéamaey
on your bahalf and filed b the clark’s affice within 20 doat fallkowing the day thil paperiddeikvered 1o you. judomeant
by dafault may ba token against you for the rellef demandadi In tha ottoched complaint.

hma&}m‘dﬂdﬂ'&ﬁ(ﬂﬁ}ﬂﬂﬁ&@ﬁrm partiay camending such ralef ogainst you or his {heis) attomey (=)
ore shown on the documeant delivered fo you with this summant.

G s NG = 7

i ¢

PROOE OF SERVICE

This surnmons wos senved by delvering o tue copy and the compiaint (or other nitloting documant) ho:

Served By

ERDS-EDS-LC-TT43




Ca .
Q:l:)Dp

CIVIL ACTIONNG. ___ (0.0 06505 IEFFERSON CIRCUIT COURT
: DIVISION ()
PLAINTIFF

‘s COMPLAINT JEFFERSON CIRCUIT COURT

DIVISION TWO {2)

TOWN AND COUNTRY FORD, INC.
5015 Prestor Highway
Louisville, KY 40219-§353

SERVE:

Louisville, X

-and-
FORD MOTOR COMPANY
The American Road #611
Deprivorn, MI 48121-1399
SERVE: Kenneeky Secretary of State
AGENT: CT Corporatiot System

Keniucky Home Life Building
Louisville, KY 40202

PR

Comes Flainti_ (heminafter “Progrossive™), by counset,

and. for its Complaint and cluim for refief sgainst Defendants, Town and Country Ford, In.

{ pereinafter “Town and Country™) end Ford Motor Company (hereinzfter “Ford™), respectfully
states Bs follows:

_ 1. . Progressive is a foreign corporation engaged in the business of motor vehicle

insurance and. at ali tiges relevant o these proceedings, was and is duly awshorized to do

business in the Cﬂnuﬁnnwnﬂlh of Kentucky.

ERS-008-LC-TTH4
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2 Town and Couniry is a Kentucky corporartion engaged in the business of motor
vehicie sales and repair in Luuiwilic, Jefferson County, Kenmuicky and, at ail times relevant to
_These pruceedings, was and is duiy authorized 10 do business in the Commeonwealth of Kentucky.
1 Ford is 2 foreign corporation engaged in the business of motor vehicle
manufacturing and sales and, at ail times relevant to thesa proceedings, was and is duly authorized
to do business in the Commonwealth of Kentucky.
4. In [998. Ford manufactured a 1998 Ford Ranger pickup truck with the specific

Vehicle [dentification Number 1FTYR10COWTJEEnercinafter “the subject vehicle™) and

detivered same to Town and Country io be offered for sale or lease to the public. The subject
vehicle wag placed into the stream of commerce by Ford with carlain express and/or implied

warrsnties of merchantability andior fithess for its standard and coptemplated use as a motor

vehicle,
L1 [n 1998, Town and Country received the subject vehicle fiom Ford and offersd

same Foar sake or lease to the public.

6. fn 1998, Town and Country leased and/or sold the subject vehicle t_

I T subiect vekicie was leased andfor sold - by Tows apd Country with
¢ertain express and/or implied wamanties of merchantebility and/or fitness for its standard and

contemplated use as a motac vehicle.

7. [n 998, on at least one occagion, _mdfur his wife, -

' - detected the odor of gasoline in the paszenger eshin of the subject vehicle, reported the

detertion of said odor to agents and employees of Town and Country, and delivered the subject
vehicle awo the custody and comirol of Town and Courtry for diagoosis of the source of the out-

of-the-ordinary gasoline odor and for repair of said condition.

2 EARY-20S-LC-THS
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. 8. Town and Coumtry, by and through its agents and employees, negligently failed to
diagnose the source of the mpnn:d‘ gasoline odor smdfor failed to repair said condition before
returning the subject vehicle to the Freemans for their use.

9. On Oetober 6, 1998. the subject vehicle caught fire while being aperated EyJi

I e

0. The fAre was a direct and proxitaate result of Town amd Country’s negligent
fatlure to diagnosc the source of the gasoline odor in the subject vehicle; negligen? repair of the
subjest vehicle; negligent failure (o repuir the subject vehicle; and/or breach of its express and/er
implied warranties of merchantahility and/or fitness for the subject vehicle’s standard and
contemplated use a5 2 motor vehicle.

il.  The fire was a direct and proximate result of Ford's negligent manufacture of the
subject vehicle and/or breach of its express andfor implied warvanties of merchantability and/or

. fitniess for the subject vehicle’s standard and contemplated use as a motor vehicle.

12.  As a direct and proximate resuit of the fire and Defendants® negligence andfor
breach of warranties, the subject vehicts leased and/or owned by-ns damaged such
that the difference in its fair market value immediately before and after said fire was and i3 the
amount of 512 508.00.

13.  As a direct aod proximete rosult of the fire and Defendants” negligence apdfor
breach of warranties Il incurred reasonable lowing and rental charges in the amount of
S5E40.25.

4.  As a direct and proximate result of the fire and Defendants” negligence and/or
breach of warrantics, [l iocurred reasonable and nscessary medical expanses in the

amount of $25.00.

FRES-DE%-LC-TT46
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15.  [n consideration of 2 premium paid, Progressive issued _ policy
of insurance which. amone othar th.ings, provided eoverage for property damage o the subject
vehicle, towing expense, renial reimbursement expense, and basic reparation benefits. Said
policy of insurance was in full force and effect at the time of the fire which is the subject of this
linigation.

l6. Progressive was o all cimes relevant o these proceedings the basic reparation
oblizar of' Mr. Freeman under KRS 304.39-170 of the Kentucky Motar Vehicle Reparations Act.

17.  Asg a direct amdd proximate result of the fire 2nd Defendants™ negligence and/or
breach of warranties, Progressive became obligated to and did pay property demzge benefits,
towing benefits, rental reumburserment benefils, and basic reparation benefits under the terms of ts
pelicy to andfor on behalf of _ the rotal amount of 512,.1 79.25, mprcs:min;-

-t_nai damages less his deductible in the amount of $300.00.
iE. By reason of such payment of benehts, Progressive is subrogated to the rights and

interests o (I 2coirst Defendants to the extent of payments made to and/or on behalf
-

19.  Pursuzomt 1@ the terms of the Kemucky Motor Vehicle Reparstion Act and the
common {aw; Joctrines of subrgation, coniribution, and indemnity, Defendants ace jointly and
severally liable for reimbwsement, contribution, and indemnity to Progressive fiwr those moncys
by it paid o andfor on behalf of Mr. Freeman ax a result of Defendants’ negligence and/or breach
of warranties.

WHEREFORE, Plamtiff, Progressive Insurance Company, respectfully demands as

follows:

ERES-008-LC-TT47
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. L. Judgment in faver of Plainr.iﬂ'._ againgt

Defandants, Town and Country Fur;:l, Inc. and Ford Motor Company, jointly and severally, in the
~amoumt of 512.179.25;
2 Post-judgment inteteat at the legal rate from the date of antty of either judgment,
or bath, until such judgment is paid in Gil;
3. AH costs heretn expended, including reasonable attomeys® fee;
4, A jury trial on atf issues so mizbke; and

5. Any and all further orders and relief to which it may appear entitled.

bt —

Bradford P. Bollmann
SCHITLLER, GSBOURN & BARNES
1100 Kentucky Home Lifs Building
239 South Fifth Street

' ‘ Louisville, Kentucky 40202 i

. : (502) 583-4777 :
Tourplan ot :

£

i

i

EROZ-2853-LC-TT48
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CuDL Issue List

Page 1 0f 1
IBSUE LIST
. LmnH'|mr ng Name/ vin/ Model Year and Vehicle lssue
fasue Stafs Reasan Dase Case No. Line Typa
82005  RICHARD GARDNER 1R e 72N 200z FsERIES @
LEGAL - CUSTOMER WAITING FOR
CLOSED 4 XNOWLEDGEMENT S3041435
&//2005 AICHARD GARDNER 1FTRX18L72{ I 2002 F-SERIES )
L EGAL - CUSTOMER WAITING FOR
CLOSED poNOAWLEDGEMENT 530481436
ROR2005  RICHARD GARDNER {FTRX1BLTZ 2002 F-SERIES 10
CLOGED  LEGAL- ACCIDENT/FIRE S50421435
2
%
?
|
-]




Customer Data Link - CuDL Page lof 1

_ All Action Datalls for Issue
@ &

Vil: 1 Yaar: 2002 Model: FSERIES  Cas: 53461435
Nems Ownwr Shrtus: Subscoa WED: 2002-03-28
Symplom LE FLAME UNDERHOOD Primary n.::»‘

Reacon Desc= LEGAE - CUSTOMER WAITING FOR ACKNOW] EDGEMENT Secondary 3
Ixair= Type: 02 INFORMATION Izste Status: C1LOSED
Action: CEHT MAY TAKE LF TG 80 DAY3 FOR OGEC TO BEGLY AN INVESTIGATION
Dealar: 01248 WHNER FORD Origin Dese: 15 CONCEAN CASE BASE
Qdometer: SO000 M) Comm Type: PHONE
Aralyst Nama: GOMES AMANDA Analyst: AGOMES3S
Action Date: 0RGA2005 Aclion Tims: 13.51.41.476 Action Dats: No
Caller Information i Ditfercrt From Yehicle Owner.
Firnt Name Liicidbe Initinl LastName  CoyPhons  Relaticnship
ANNE MARIE GARDMER BREIHA7D SPOUSE

Commes s CUSTOMER 2AID: ™ ATTENTION SAME ISSUE AS 052372005 -] HAVE A CLAIM WITH FORD ALREADY ABOUT
THE ISSUE 4 RECEIVED A LETTER STATING THE OFFICE OF GENERAL COLNSIL WAS NADE AWARE OF MY CLAIM -A
REPORT WAS FRLED WITH THE ARE DEPARTMENT -A POLICE REPOAT WAS NOT FILED WE ALED A CLAIW WITH MY
INSURANCE COMPANY -THE WHOLE FRONT OF MY HOME 15 DAMAGE -IF [ CONTRNUE WTFH MY CLAMM WITH MY HOME
INSURANCE THE PREMRM RATES WILL INCHEASE 4 DONT WANT TD GO THACUGH MY INSURANGE COMPANY -WE
MEVER REGENMED ANY RECALLS FOR THE YEHDEALER 2AID: -NONECRC ADVIZED: THE OFFICE OF QENERAL COUNSEL
WILL CREATE A FILE FOR AN INVESTIGATION WHEN THEY RECEIVE YOUR WRITTEN RESPONSE. IF YOU WOURD LIKE TG
PURSUE THIS CLAIM, YOU MUST SUBMIT YOUR REEPONSE TO THE LETTER YOLU RECETVED FROM DEC. ONCE THEY

. RECENVE THE INFORMATICN, OGE WILL THEN CONDUCT THEIR INVESTIGATION WHIGH COULD TAKE SOME TIME. IF YOU
HAVE ANY FUTURE QUESTIONS AFTER YOU MAR THE INFORMATION, PLEASE CORRESPOND WITH THE
REFAESENTATIVE WHO CONDUCTS THE INVESTIGATION.

0%l Y -5aP-caua




Customer Data Link - CubL Pape [ of |

AN Actfon Details for lksaa

®
YIN: Year: 2002 Model: FSERIES  Casa: 530481435
Name: Oy Status; Subsaquent WoD: 2002-03-28
Symiplon ANT Primary
Sacomdury Phon

Reason Deso: LEGAL - CUSTOMER WAITING FOR ACKNOWLEDGEMENT
Izsva Type: 02 INFORMATION |sge Stetues: CLOSED

Action: CE-ADVISE CUST WE WILL NOTIFY THE DEPT SOMEBODY WILL BE IN TOUCH

Dwealer: 01248 WINNER FORD Origin Deec: LS CONGERN GASE BASE
Odometer: § Ml Comm Type: PHONE

Analyst Haene: HARAYAN PRABHA Analyst: PNARAYA4

Action Dabe: D601 /2005 AcHon Time: 14,3827 275 Artion Dals: Ma

Caller information i DiTerent From Vehicle Owner:
Frst Hame Micice inithed Laak Mame Dy Phane Refallonship
MAS GARDNER SPOUSE

Commenta CUSTOMER SAID: ** ATTN : SAME ISSUE AS N HSTORKIAL - VEH BURNT & CAUSED DAMAGE TO THE
HOUSE- M0 PERSONAL INIURIES TO REPOAT- STILL AWAITING A RESPONSE FROM THE LEGAL DEPTDEALER SAID; -
WINNER FORD 250 HADDONFIELD-BERUN ROAD CHERAY HILE, NI 03034 TEL: {855) 425-4000CAC ADVIGED: THANK YOU!
FOR PAOVIDING LIS WITH THIS INFORMATION IN RELATION TO YOUR CASE. | WILL FORWARD THIS TO OUR CONSUMER
AFFAIRS DEFARTMENT, AND [ HAVE RECRJESTED THAT THEY CONTACT YOU WITHIN TWO BUISINESS DAYS,




Customer Pata Link - CuDL Page 1 of I

Al Action DataRs tor logug

vi: 1T 2N Yaar: 2002 Model: FSERIES  Csas: 550481435
Nam o Owner Status: Subssquent WSD: 2002.03-
Symptom Desc: NRESMOKE SCORCHERYBURNT Primary Phone:

Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Phone

Inate Typs: 10 OGC lssun Statne: CLOSED _
Acttan: CONTACT ADVANCED TD DGC

Deades: 01248 WINNER FORD Origin Desc: IS CONCERN CASE RASE
Odomatar: 50000 W Comm Type: PHONE

Analyst Nams: BRAYEBOY PITTLIN Analyst PERAVED1

Action Dainc 05/232005 Acton Thw: 14.44.06.220 Action Data: No

Comments CUSTOMER SAID: -CLIBT SAYS THAT THE F-1560 CAUGHT ON HRE IN THE DRIVE WAY-CUST WANTS TO MNOW
IF FORD HAS AEPORTED THIS-CAUST SAYVS THAT THE FRONT OF HER HOUSE WAS BUANT-CLIST BAYS THAT THEIR
INSLIRANGE Wi | 50 UP IF THEY REPORT IT-CLST WANTS TO XNOW WHAT FORD'S LEGAL DEPT IS GOING TO DO-CUT
SAYS THAT THE YEH WAS TOWED FAOM THEIR HOUSEDEALER SAID: WINNER FOAD 250 HADDONFELD-BERLIN
ROADCHEFRY HILL, NJ 06024DISTANCE: 9.90 MILES TEL: {856) 425-4000CRG ADVISED: | WitL FORWARD THIS
INFORMATION TQ THE FORD GGC DEFAHTMENT. YOU WILL BE CONTACTED WITHIN 3-5 BUSINEES DAYS.

ZSLL-0-6a2=-GaHT







Photes for i oo Pagc 1 of 10

Photo I from Estitnate for Claim no

[Photo date; 13/03/2004 09-30:21:00. Size: 47065

[Description:
Tosored S Poricy_o- IR
Claimsnt: MICHAEL GIACCIO.

ehicle: 97, FORD, Fi50 4X4. VIN: IFTDFI aww_
Loss date: 08/12/04, Estimator: DANNY ALLISON




Photos or ctoien o Page 20f 10

;
!

g
Vehicle: 97, FORD, F150 4Xd, W_ 1
Lois date: 08/12/04. Estimator g

I . -0




"Photos for claim no -

hoto 4 from Estimate for Claim no

Phota date: 13/08/2004 09:30-22-00, Sjze- 20338

Drescription:

Claiman
ehlcle: 97, FORD, F150 4}:4W
oss date: 08/12/04. Estimaio

0CLl=-0"-Can-Coud




Fhotos vl Pagodori0

hote 5 from Estimate for Claim no 0117549400181073-01

hoto date: 13/08/2004 (19:32:42:00. Size: 45077
iption:
wred: GIACCIO, MICHAFEL, Policy no: 0156417107,
: MICHAEL GIACCIO.
Vehicle: 97, FORD, F150 4X4. VIN: IFTDFI3W9VNC(9844.
Logs date: 08/12/04. Estimator: DANNY ALLISON

LSLL-0T-ERe-GOE

file:/CADocuments%a2(and%20Settings\u92307 Local%208ettines\ Tempipdi\01 175494, 06/DR/2005




"Photos for claim no 01 F7545400101073-01 Page 5 of 10

hoto 6 from Estimate for Claim n

hoto date: 13/08/2004 09:32:43:00. Size: 56232
escription: )

ehicle: 57, FORD, F150 4X4. -
oas date: 08/12704. Extimat

95l =2 T-Coe-atta

I 17545 0608200




Phatos for claim no |G Page 6 of 10

hoto 7 from Estimate for Claim no

hoto date: £3/08/2004 09:32:43:00. Size: 57550
pHon: )

urcd
Inimant

Y 1 75454.. ez




Photos for cleim oo |

hote § from Estimaie for Claim no

hote date: 13/08/2004 09:32:43:00. Size; 55009

Claim ,

ehicle: 57, FORD, F150 4X4, VIN: IFTDF13wsvNIIIIEN
oge date: 08/12/04. Estimato

Page 7 of 1D




' Phatos for claim no _ Page 8 of 10

hoto 9 from Estimate for Claim n

hoto date: 13/08/2004 09:32:43:00. Sizer 37025

ehicle: 57, FORD, F150 4X4, VIN: IFTDF18W9
: 08/12/04. Estimato

T18LL-0TGRe-uRta




Page @ of 10

Photo 10 from Estimate for Claim no

IFhoto date: 13/08/2004 09:32:43:00. Size: 35276

g1 iGh:
e A - —

Clalmant:
chicle: 97, FORD, F150 4X4. VIN: I1FTDF18W$

Loss date: 08/12/04. Estimato:

ZALi~)1-cop-Qaus

I ... ocoar20as
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CuDL Issue List

Last Handling
Detaf
Issue Status
RITI2004

CLOSED

BA 772002
CLOSED

Name/
Reason Desc

MICHAEL GIACCH]

LEGAL - INSURANCE COMPANY
SETTLEMENT

RMICHAEL GLACCKD

AWA - AWA DENIED

Page | of I
ISSUE LIST
Yin/ Model Year and Yehiclk fsoue
Casa Na. Line Type
17FTDF1IEWSYN 1997 FSERIES @
4RT24 1082
1Fror1awavi 1567 F-SERES @
457241682



Customer Data Link - Cul}L ) Page | of 1

Al Action Debaifs for isawne

Print

vin: 1FTF1awsvE Year: 1057 Model: FSERIES  Casa: 457241682
Name: Ovwmer Status: Subsaquant WSD: 1997-04-21

ISIBLE FLAME IMDERHOOD Prinary Phondi
Fsason Daxc: 1 EGAL - INSURANCE COMPANY SETTUEMENT hnnn:hrr?h_
Issue Type: 02 INFORMATION Insus Status: CLOSED
Actlonz ADVISE CUSTOMER TO CONTACT THEIR INSURANCE COMPANY FOR ASSISTANCE
Daaler: Oyigin Dage: 1S CONCERN CASE BASE
Odometer: 130000 M) Comm Type: PHONE
Analyst Hama: DICN, ANSON Anplyst: ADIXON2S
Action Dutn; 08/17/2004 Action Time: 15.17.40.853 Action Data: No

Comments CUSTOMER SAID: - CUST ALLEGES 06/12/04 N THE PM VEH CAUGHT FIRE AND BURNET: UP - VEH WAS
PARKED AND OFF FCH 8 HOURS - VEH WAS TOWED BY THE INSURANCE CARRIER TODAY (317AM- MARIDN COUNTY
FHAE DEPARTMENT: FIRE REPORT NUMEER NO TPROVIDED YET - FIRE DEFARTMENT WAS LIMABLE T&) DETERMINE THE
CALSE OF ALLEGET) AAE- ARE SEEMED TONORIGINATE FACK THE ENGINE COMPARTMENT - CLAIMS HE ALWAYS HAD
AN DNGOING SMELL OF GAS FROM THE YEH - INSURANCE CO. HAS SETTLED THE CLAIM BUT HE 1§ NOT SANISFED
WITH CLAIM AESOLUTION - VEH HAS BEEN FOTALLED - CUSTT ALLEGES THE FIRE STARTED DUE TO THE FUEL LINE
RECALL FOR THE VEEH - FEBLS THE DLR SHOULD HAYE CALUGHT THE RECALL ISSUEDEALER SAID: NONE - BEALF
WRLLAMS FOADCRC ADVISED: - YOUH NSURANACE COMPANY HAS THE RIGHT TO FURSUE CLAMS FOR
REIMBAJRSEMENT AGAINST FORD. FORL IS5 UNASLE TO INYESTIGATE THE VEHICLE AS AEPAIRS HAYE BEEN

PERFORAMED.

efLl-1Tcoo~saua




Customer Data Link - CoDL Pape i of 1 ‘

i
AR Acthan Dutalls bor lasue

@ S — i

vine: 1FroFtewsvi Yoar: 1057 Modal: F-SERIES  Case: 457241682
rame Owner Stahm: Subsemuen WSD: 1997-04-2%

Symptom Desc: CLIMATE CONTROL VESIBLE LEAKS GOOLANT Primary Png_
Rreason Dest: AWA - AWA DENIED Secondary

lssue Typw: 02 INFORMATION lrsue Stabus: CLOSED

Action: ADVISE CUST VEHICLE IS BEYOND WARFANTY: NO ASSISTANCE

Deslar: Ovigin Desc; LS CONCERN CASE BASE
Odometer: 120000 M Comm Type: PHONE

Analyst Name: JULLIAN TAYEOR Analyst: JTAYLOR

Action Dabs: 087772002 Actior: Tinee: 12.40.25.452 Action Duta: No

Commants GUSTOMER SAYS: =THE OTHER DtA SMELLED COOLANT =KEPT LODSING WATEHR =CHECK RAD AND HOSES
AND T WAS 2008 =THE NEXT DAY RESCAMIOUR WAS EMPTY =THEAE IS A PIN HOLE ON TOP OF THE HEAD =THE LEAK
DOES NOT HAPFEND WHEN THE VEH IS MOVING T ONLY LEAKS WHEN IT 15 STANDING =i COVERED THE HOLE =TODAY
THERE I5 A NEW FIN HOLE PER GUSTOMER, DEALER SAYS; =NONE GAG ADVISED: - | HAVE REVIEWED YOUR SITUATION
AND UNFOATUNATELY THERE ARE NO WARRAKTIES OF PRGAAAMS ON YOUR VEHICLE THAT MIGHT PROVIDE
COVERAGE FOR YOUR CONCERN. WHILE WE WOULD NOT BE ABLE TQ PROVIDE. YOU WITH ANY FINANCIAL
ABCISTANCE,| WOULD ADVISE YOI TO HAVE YOUR VEHICLE INSPECTED AT A CERTIFIED FALM DEALERSHP AS THEIR
TECHNICIANS SPECIALIZE I THE REPAIR AND CARE OF FLM VEHICLES INFEFENCE CASE 1B 566

|
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® __ Nationwide’ ,
| == On Your Side” Na,-

Naticnwide Insuranee = 110 Ebwood Davis Road, North Syracuse, N.Y. 13212 = 315-453-35%4 |
May 6, 2005

Ford Motor Company

Parklane Towers West — Suite 300

Three Parklane Boulevard
Dearhorn, MI 48125-2568

o e—— pUL - [0/72-/0?) ‘

Re: 63 claims relaking to croise control recall
Dear Mz, Norton:

As you will recall you and I spoke 4 weeks ago. [ am the menager of a centmatized unt that has
beert handling subrogation claims Nationwide has involving antomobile fires apd possible
defects since September, 2004, We also have been handing thess claims for our affiliare
company Allied sitce Felwpary, 2005. You have had discuszions on several claimg with my
assotiates Kathis Styer, Lymn Ellis and Lynn Koenck. Our goal has besn to eatablish a positive

. working refationship with your company, and io only submit claims o your company having
merit

Foclozed you will find supporting materials regarding 63 of our claims relating to the croige
control recall. 'We have provided a list of these claima, and supporting documents for each claim
which are scparated and in the same order as they appear on the list. These claims are for the
eastern states in our operation. We @re waiting for a roport on our western states handled by
Altied, and as 300 as it i3 available I will send those to you for review. As we discossed during
our phone call many of thess ciaims were handled and closed prior (o us being aware there was
an isgus with the cruise comirol. Therefore, on some of those claims we did not secars a causes an
otigin report, and the vehicles are no longer availsble On all claima we have provided
photopraphs aod cetimates that cleurly docnment the area where the five started.

I would appreciate discussing this with you or someone at Ford once you have received this and
have had an opportunity to review. Please contact me by phons at 315-453-3594, by fax at 614-
961-3180 or by EMAIL at mabbetc@nationwide.com. We look forward to continue working
with you sod your team, buiklimg a strong working relationship, and working towands cost
effective resolutions of claims for hoth of aur companies.

s
g Mabbett 1: B2
m—— D gkive o 2inh
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Commerce Insurance
The Commerce Insurance Company CUSTamMER SUPPGRT

Cltation Insuraince Company CENTER
Mambers of Tise Commmaspe Grmug. I . m
CLAMS DEpy, 11 G0 Road, Webstor, Messachusots 01670 (606) §40-1500 FEB20 A . 5k
WL OISR UL 00
February 13, 2001
Fard Motor Company ;
Customer Assistance Cantar
300 Renalssance Canter
P.C. Box 43360
Detiroit, Ml 45243 ]
RE: Insured: ;

Flle #: JM7943-WY9148
Date of Loss: 1715101

Dear SivMadam: . ,

. - OnJanuary 15, 2001, our imumm euiforad @ fire loss to their '

: = wahlcle which resufied in a total loss. Their vehicle I3 a 1958 Ford Ranger, VIN §

. #FTzR1SXeWT ;

An Invastigator from J. D. Lyons has been assigned to perform 2 "Cause and Origin
Analyeis" on thig vehicle at cur request.

This [#iter, therafore, puts Ford on notice whila we conduct our lnvestigation. Once our
investigation Is complete, we will notify you of the resulls.

Sincerely,

THE COMMERCE MSURANCE COMPANY

Melizss Thompson Ext. 5155
Claims Adjstar

MT/ab

AL RS

Commetro Companies -mn;un- EAdS—P08-LC-TTT2
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Yiute In good hends.

ALLBTATE IMOEMNITY DNHIFAMY LI /22709

F. 4. BOX 158206
TREITHEG Tx ACLLA

(@3} 3F4--41F4&

FORD MOTOR COMPANY
HECEIVED
e nikES VKD

JUN 1 5§ 2005

“FIGE 8- THE
FGROD HOTOR COMPAHY -_GEﬁEP‘éN COUNSEL

3 PARKLANE BL FTHIOO
DEARHORN MI 49124

QTR INYVESTIGATIMY ITNDIERATER THAT YOAUR INIUPED WAS RESPOMEIBLE
FOR THIZ L0533,

SINCE WE H&VE ALREADY MADE £ BETTLEMENT WITH CGUR FOL.ICYHALDER.
AR CLAIH Ha8 BEEN ASSIGHED TO W3, GHOPFIE3 OF THE FitNalL FPAFEES
RELATINE TO THE LOi#% aRE ENCLOSED,

PLEAGT ACCERT THIS LETVER A5 MOTICE OF OUR SUEBRGGATION CTLAIN.
PLEABE FORMWARD YOUR PAYMENT WITH CUR CLAIM HUMBER T4:

ALLSTATE FAYHEEMT PROCCIZING CENTER
P O, BOX 227257

MALLAS, TR, PLEEE-TIE

CIRECT ANY OTHFFE CORRESPONOEHCE TO THE ADRRFESS AT THE TGP
aF THIG LETTEER.

SIHCERELY .

SUBRGHATIOR CiniN RES

ALLBTATE INBEMNITY COHPANY CBF:G

YOUR FileE WG,
YR INGURER
ADDRESS ;

DEARBIORN 41

QLR THEURER !

i.0533 dATE I Bl g )
LOCETION .

THED '& HIMHE GEALATHY ™
AROUNT GF LTS, BE,EES . IF

ERBI-BE3-LC=T773



T,

TR
AT er .
o

ERSS-DDS-LC-TTT4




EARS-DO-LC=TTTD







ERaS-—pos-1 7777










CuDI. Issue List Page 1 of |

ISSUE LIST
Last Handling Datef Name/ i/ .
. Issue Status Reason Desc Case Modw Year sncl Vahlole Line - lssup Type
42002005 LUBERT . GULLORY 1897 F-SERIES 10
CLOSED LEGAL - AGCIDENT / FIRE 396161105
g

I, 21/2005




Customer Data Link - CuDL Page 1 of 1
All Action Detais for lssus
vin: rrToxorwav T Year: 1897 Model: F-SEAIES  Caze: 386161105
Name: Owmer Sishie: Suhsaquant WSD: 1996-04
Symplom Desc: AAESMOKE VISIBLE FLAME UNDERHCOD Frimary
Reason Dasc: LEGAL - ACCIDENT f FIRE Secondary
lasue Type: 100G0 lusue Siates: CLOSED
Action: CONTACT ADVANCED TO OGE
Draaler= 04413 KNSEL FORD, INC, Oxigin Dosc: US CONC EAN CASE BASE
Odomeder: 110000 AN Comm Type: PHONE
Analyst Nama: ACBINSON AMITA Analyst= AROHBIMNES
Acion Date: 042002005 Actfon Tiewr; 10.53.40.528 Action Data: No
Caller information if Differat From Yehlcle Cymer:
First Nama Wlciefe inftipd LastName Dy Phone Hnlaihmlip

INLA GULLORY 4087912315

Comansnis CUSTOMER SAID: FIAE DATE: APRL 20,05LOCATION: AT CUST HOMEFIRE REPORT HAS BEEN FLED AS THEY
CAME TO PUT OUT THE FIRENJLAIES: NONEFIRE IAMAGED THE SIDE OF THE HOLISE AND THE VEH HAS BURNT
BEYOND REPAIRHAS NGT GONTAGTED HEA INS COMPANY YET=CUST HAS RECD A LETTER ABOUT FORD VEHS
CATCHING FROM ORIGINATING FROM UNDER THE HOOD=THS HAS HAPPENED T HEA YEH=CLIST WANTS TO XNCW IF
THIS RECALL APPLIES TO HER VEH AND WHAT ACTION FORD 18 GOING TO TAKE WITH HER SITUATION-DEALEA SAID:
NONECRC ADVISED: | WILL FORWARD THIS INFORMATION TO THE FORD Oi3C DEPARTMENT. YOU WILL BE CONTACTED
WITHM 3-5 BUSINESS DAYS,

WL~ +50-5aHT

I >
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APR 2 1 106
BEGINNING OF CONTACT

. 04123/2005 VOICE OF THE GUSTOMER TRACKING SYSTEM 08.00.04
OG0 ISSUE {GASE NBR: DII5161109
REGION: 52 §O ZONE: B3 OPENED: 04/20/2005
VIN:  TFTDX07W3 ENGINE: W VEHTYPE T CLOSED:  Q4/20/2005
1 —— e —— i T — —
LAST NAME: STATUS: CLOSED
TmE: FrsT navE: Mi: J
CITY: STATE: T ZIP: I
HOME PHONE:
MODEL YEAR: MODEL: F150 4X2 SUPERCAS PICKLP
MAEAGE: 130000
DEALEA NAME:  KINSEL FORD, INC. SALESCODE:  F52084 PRA 04413
REASON GODE:  0792LEGAL - AGGIDENT / FIRE
SYMPTOMS: 704145 FIRE/SMOKE VISIELE FLAME UNDERHOOD
ORIGIN: CACI38 - USCONCERN CASE BASE COMMUNICATION: PHONE | P ROTSR Sam
ACTION: 705 - GONTACT ADVANCED TO OGC P JEoEwEg AN
DOGUMENT: ANALYST: ARCBINGS HOBINGON ANITA ; IS -
; -
DATE: 04/20/2005 TIME: 10,59.40: i AR 2T e
ACTION DATA/COMMENTS: | '
L = o
CUSTOMER SAID: FIRE DATE: APRIL 20,05LOCATION: AT CUST HOMEF L LMeERdrgh ks
IRE REPORT HAS BEEN FILED AS THEY GAME TO PUT OUT THE FIREIN s S
JUATES: NONEFIRE DAMAGED THE SIDE OF THE HOUSE AND THE VEH H
AS BUANT BEYOND REPAIRHAS NOT CONTACTED HER NS COMPANY YET=
GUST HAS REC'D A LETTER ABOUT FORD VEHS CATCHING. FROM GRIGIN
ATING FROM LUNDER THE HODD=THIZ HAS HAPPENED T0Q HER YEHR=CUS5T
WANTS TO KNOW IF THIS RECALL APPLIES TO HER VEH AND WHAT ACT
KON FORD 1S GOIMNG TO TAKE WITH HEH SITRATION=DEALEH SAID: NO
NECRC ADVISED:  WILL FORWARD THIS INFORMATION TO THE FOHD O
. GLC DEPARTMENT. YOU WILL BE COMTACTED WITHIN 3-5 BUSINESS DAY
5.

CONSUMER AFFAIRS 04/24/2005 FAXOGIN EAQD-0S-| C-77H2






IN THE IOWA DISTRICT COURT FOR PLYMOUTH COUNTY, IOWA

I e W_mmg@@} R
P T ::'} <

Plaintifl, v
-0 ke
Vi, Ly 4 <.
H L%a{:. . “':f
FORD MOTOR COMPANY ;: PETITION AT LAW ‘%
Defendant. T

COMES NOW tho Pleintit JJ N =4 for his cause of action against the

Defenciant, Ford Motor Company, states as followe:

1. Atell times relevant hereto the PlaintfjJ N v=: a resident of
Kingsley, Piymouth County, lowa. |

2. At all times relevant hereto the Defendant Ford Motor Company was a Delaware
eorporation anthorized io do busineas in the Stete of Tows.

3.  Plaintiff Larry Guthridge was the gwner of a 2001 Ford Ranger (VIN No.

IFTVRISE] l-

4, Defendant Ford Motor Company is the designer, inanufacturer, assembler, and
distributor of Plaintiff*s 2001 Ford Renger.

5.  Onorabout November &, 2001, the Plaintirr | 200! Ford Ranger
located in Plymouth County, Iown, spontanecusly started on five while sitting in Plaintiffs
driveway.

6.  Asaresult of the fire, the Plaintiffs vekicle was destroyed and personal property
within the vehicle was destroyed.






14,  The spontaneous fire in the 2001 Ford Ranger was not the type of cocurrence that
in the regular course of operation of the 2001 Ford Ranger would happen if reasonable prudent
care had been taken by the Defendant Ford Motor Compary.

WHEREFORE, the Plainti | I c<tp<ctfully requests judgment against the
Defandant Ford Motor Company in an amount which will fully compensate him for damages
sustained, including compensatory damages, interest as allowed by law in the comse of this
actlon and for any future and further relief this Court might deem just and equitable.

DN, SPENCER

Des Moines, LA 50306




LEUWERKE & ASSOCIATES,INC.

INVESTIGATIVE DIVISION

Ron Leuwetke Conréo Blesell Lonn Abaffins
Dan Waller Ted Strait
Joa Elent Kevin Lanphier
Thomas C. Newbiggin
Kenin P Johnsort Ti E REFORT #1

Mr. Mike Hoogers

Progressive Insurance Company

4280 Sergeant Rowad Suite 260

Sioux City TA 51106

Date: Januery 7, 2002
RE: FileNo.: 12545

Claim Wo.:

Insured:
Losg Loc.:

D¥L:

This will be my first repart regasding the mvestigative assignment referred to this office
on November 13, 2001,

ENCLOSURES

1. Copy of vehicle description recovered from fire damaged vehicle.
2. 4 Color photographs.

ORIGIN AND CAUSE INVESTIGATION

At on November 14, 2001 I traveled io the msured’s residence located at
O v . 1 i e s i
conducted a birief verhal interview regarding the vehicle, which wi on
in the report. My exemination and photographs of the veidcle are as follows.

This fire loss occurned in a 2001 four-whee] drive Ford Ranger pick-up model XLT. The
V.N. number listed on the vehicle was IFTZRISE!] by the
Ford Motor Company in July of 2001. The wehicle wes equipped with g 4.0 Vo engine
with approximately 5,000 miles on the vchicle, The fire caused very extensive fire

4545 Flowy Drive - Sulte 200 « Des Moines, LA 503212369 - S16-285-8605 -~ Fax 5152052299
E-Malt infodHeuwerkegasas axn www.leurwarkeassoc.com

SELL-D-GeR-o0ua
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January 7, 2002

deinage to the engine compartment and spread through the firewall alao causing extensive
intenior damage to the passenger area. My photographs of the damaged vehicle arc as
follows.

PHOTOGRAPHS

1. Location of the vehicle az found at the time of the exam outside of the Guthridge
residence.

2. Close up of the back of the vehicle showing no visible evidence of fire damage
except through the back window of the cab.

ER ¥Yiew of the passenger side of the vehicle showing the most extensive fire damage
to be visible in the enging compariment area,

4, View of the interior of the pagsanger side of the vehicle showing exiensive fire
damage that extended through the firewsll

5. This shows the desh area on the passenger side of the wehicle showing
. extensive fire damage.

6. Close up of the ignition key showing the key still in the ignition at the time of this
exam,

7. View looking from the vehicle towards the gamge of the residence. The vehicle
was parked in the approximate location indicated by the amow when the firc was
discovered and moved away from the residence by || the sor of
the insured, while the fire was In progress.

8. View of the driver's side of the vehicle again showing the most extensive fire
damage vistble in the engine compartment area. As you will notice the ire on the
thver"s front of the vohicle received oaly mmor heat and fire damage. The tire
on the passenger side front of the vechicle received much more extensive fire
damage and was flat st the time of the examination.

'3 Vizgw of the interior of the difver’s side of the vehicle showing extensive heat and
smoke damage. As you will notice the driver's side of the vehicle received much
Jess fire damage than the passenger side as scen m photograph #4. This agan
wiral] indicate that the fire spread to the imierior through the air conditioner and
heater opening in the firewall.

. ERES-SA0-LC~TTET



Page Thrze
January 7, 2002

I

11,

12,

I3.

14,

I3,

16.

1.
18,
19.

21.

22

Cioze up of the vehicle identification [abel on the docrframe confinmning the
V.LN. mmber and the manufacherer’s date of July 2001.

¥icw of the front of the wehicle showing very cxtensive heat and fire damage with
the most extensive fire dammage on the passenger side to the head light and grill
AICH.

View agpin showing the vehicle parked in the driveway. In the foreground, the
debris can be secn on the drivewny where the vehiclke was parked when the fire
was discovered.

Engine compartment with the hood raised showing the most extengive heat and
fire damage to the under =zide of the hood on the passenger side.

This is another view of the underside of the hood with the msulation portion that
was laying m the truck box being held back i place again showing the most
extensive fire damage to be on the passenger side of the engime compartment.

Thig again shows the same piece of insulation seen ia photogreph #14 showing
the very extensive fire damage to this piece of insufation on the passenger side of
the engine compartment.

View of the engine compartment again showing the most extensive fire damage
on the left passenger side of the engine compartment.

Close up of the driver"s side of the vehicle showing less fire damagse to the fender.
¥iew of the engine compartment as seen from the driver's side of the vehicle,

VYiew of the driver’s side of the engine showing beat damage to some of the
wiring, bt it wag still imtmet at several areas,

View of the radiator aren as seen from the driver’s side showing the most
extensive fire damage 10 the passenger side of the radiator,

This again is a view of the driver’s side of the engine compartment showing high
heat and fire daraage to the battery and other items i thig ares.

Close up of the passenger side of the front fender showing much more extensive
fire damage to the fender,



Page Four
January 7, 2002

2,

24,

26,

27.

25.

30.

31.

32

33

34,

Close up view of the passenper side of the engine compartment showing much
more extensive fire damage o the wiring looms and other items in this area.

Close up of photograph #23 again showing much morm extensive damage o the
contents of the engine compantment on the passenger side. The openings in
through the firewa!l for the air conditioning and heater allowed the heat to enter
the padsenger area of the vehicle causing extensive interior damage.

Close vp of the passenger side of the engine again showing very cxiensive heat
and fire damage. Az yon will notice in the upper right hand corner, the radiator
on the pessenger side shows evidence of extensive heat and fine damage.

Close up of the wiring loom on the passenger side of the vehicle showmg
extensive heat and fire damage and some evidence of ground fanlt.

Close up of photograph #26 showing the extensive fire damage to the wiring on
the passenper slde of the vehicle.

View under the vehicle as seen from the front bumper again showing the most
extensive fire damage to the passenger side of the vehicle,

View of the [eft front tire as seen from under the vehicle showing evidenee from
metting from the interior fender cover dropping down on the tire.

View of the passenger side on the front of the vehicle as seen from the front
bumper showing much more exiensive drop down fire damage.

Yiew of the underside of the vehicle firom the drver's side showing entensive
drop down fire damage on the passeoger side.

View looking towwerds the back undermide of the vehicle showing no visible
evidence of fire damage to the frame and/or back tire arcas.

This again is a view under the vehicle from the passenger aide looking towards

ﬂm:hwnrssideﬁmturﬂshnwmgmuchlﬁsendmofmpdﬂmﬁmdanmgc
srouryd the tire,

View looking on the underside of the vehicle towards the back driver’s side
showing no visible evidence of fire danhage to #he back half of the vehicle.
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I alsa recovered the fire-damaged portion of the vehicle description aheet that comes with
the wvehicle and a copy is included with this report for yowr review. My visual
exartination of the fire-damaged vehicle inchaded e check of the ransmission oil level
and the fluid included to be at an acceptable level and clean. A check of the engine ol
level indicated that it was full and the oil appears to be somewhat clean.

I - vic

In a verbal interview on November 15, Eﬂ[ll I received the following information from

ag@llend ber date of hirth iz ,
lusdatenfhn'ﬂlu
have four children, age

Sandmmmmdﬂutﬂnw!uclcwpmchuodmmhuguﬂuf
mdmmemﬂfﬂluﬁm.luﬂshadapmnmmbﬁﬂﬂﬂnnlmmﬂmm
nommally akways drives the vehicle, fut oo the fire loss nceurred, their
had taken the wuck to Moville o help move e ilems.
I <poriedly left Moville at approximately 3:45 p.m. and came home to the houge by
himself. He later told his mother that he had gone to the bathroom wien he heard the
phone ting. The telephone call was from a person at the Anderson Implement Comopany
in Kingsley, lowa. The caller told[JJl] that oo of their truck drivers had driven by the
I residence and saw smoke coming from their pick up.-mnnndmtelym
outside and and immediately called 911 on their portable phope. -
indieated that was driving by and he soolllland the fire in the driveway.

He stopped mnveﬂ:evehiclsawayﬁomthuhnusajuﬂpnurmﬂm
Moville Fire Departments artival. She indicated that the fire chief at Moville Fire
Department is Mr. John Hess and thet I could contact him for any informafion that [
necded regarding the fire departments response:  She also confirrned that the caller ID on
their telephone in ihe house was fiom Anderson Implement in Kingsley and the time was
listed 3s 4:11 p.m. Ilndicated at the best of her knowledge that they had no
problems with the vehicle prior to the fire loss and that it ran and started perfectly. The
oply time that he vehicle had been takep back to the dealership to have ane of the doars
adjusied due to the fact that it did not appear o be closing peoperty. Il indicated that
#t the time that the fire occurred she 'was in Moville painting an apartment and not aware
of the fire until she got home. The Moville Fire Department vehicls wax still at her
residence when she areived I indicated that ber lmshand had not instafied or had
any additiona] equipment installad on the vehicle zfter it was The vehicle had
been purchased at the dealership in Lebdars, Iowa. oo additional
mformation for me at this time,
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Prior 1o leaviog the Moville Fire Depariment, I traveled to the Moville City Hall and left
my card for Fire Chief Hess with his wifc who is the city clerk. | then retumed to the Des

Moines area.
On November 15, 2001, 1 received a telephone call from Chief me the
following informetion. When the fire depactment anived at the restdence,

ive firc visible under the hood with fire showing on the rght front tire.
Mwmmmminfnmﬁmummﬁmmmmr-
regarding bow the fire occurred and how it was discoversd., Although he did pot
determine the exact point of argin, he did feel that the fire ariginated urnder the hood on
the passenger side in the engine compartment. Joseph had also told Chief Hess that they
had not installed any new equipment on the vehicle smee it was purchased.  Affer
returning to the Des Moines anca, on November 15, I traveled o Dewey Fond dealership
in Des Moines, Iows ko visually examine and photograph an example of the vehicle and
the engine compartment, The salesman told me that the vehicle was the exact model and
the engine compartment was the same althonph the vehicle wes listed as a 2002
manunfactured vehicle.

. My phatographs of the excmplar vehicle are as follows:
35.  View of the front of the vehicle.
36.  View of the engine compartment as seen from the passenger side.
37. View of the engine compartment as scen from the from: of the vebicle.
8.  Close up view of the contents of the engine compartment of the passenger side.

39.  View of the driver’s side of the engine compartment showing the contents and
various components of the engine compartment.

40, View of the enpine compartment a3 seen from the driver’s side. As you will
natice in comparison 1o the fire<lamaged vehicle, most of the upper plastic and
- other companents were either heavily fire damaged or desiroyed in the fire.

M

It ig this investigator”s opinton thet after examining the vehicks and concerning all ather
information received to this date that the generml arca of odgin and the cause of-thia fin:
is on passenger gide of the engine compartment. The only accidental source of ignition in
this area would be of an electrical nature akthough due to the extensive fire damage to this

—_—

EADS-828-LC-TI91
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aren | could not determine the exact point of origin. [ also did not do any destruchive
“eXadmination of wizing for possBle future examination by other

interested parties. I found nothing thar would indicate the canse of this fire to be of a
suspicious nanare. Please comact me at this office for any additions] information or
mvestigative work that needs to be completed on the file, Enclosed is a service bill for
your consideration. Thank you for the opportusity to be of service.

Respectfully subsniticd,
//f’: i ﬁf LA au it

]
red i e
Firc Investigator

TS/dec
Enc.

EXQS-08s- c-7752
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SFCHRFMA Issue List 04/10/02 10:23:40

—_—
;ﬁn REGION: __ MARKET: __. ISSUE STATUS: __
CODE: —_—
. VIN: 1FT2R15E11- CASE NUMBER:
SALES REGION: _ _ SALES ZONE: _  ISSUE TYPE:
A LAST HND/ Customer Phone Number/ Reason/ Stat/
C P&A LAD Trmt Customer Name year Model Type
11/13/01 |.LEGAL - FIRE CLATM C
00615 VLC 2001 RANGER 07

Fl=Help F2=AddAction F5=CustomerlList Fo=DealerInfo
F7=Prev FB=Next F1l0=IssueDetail Fll=Menu F12=Return
NQ MORE RECOORDS AVATLABLE QGDB427




SFCHIDMA Issue Datail 04/10/02 10:23:47
=

VIN: 1Fr2R15E11|=-Year: 2001 Model: RANGER

Owner Status: ORTGINAL wsD: 08/09/01 Mileage: Stb
Name: Hm Ph:

Trmt: viLC case: 365323161 Day Ph:

Symptom: FIRE/SMOKE SMOKE

Reason: LEGAL - FIRE CLATIM

Dealar: LEMARS FORD MERCURY, INC.

Issue Type: 07 LEGAL CAN Court: Legal Issuea Type:

Issue Status: C CLOSED CAN Award; MORSII Contact: N

A/C DATE @rigin Description

11/12/01 CALGL OPEN LEGAL CONTACT - PRODUCT LTABILITY
11/12/01 CALGL MAKE OQUTBOUND CALL TO DEALER

11/13/01 CALGL INFORMATIONAL CALL/FAX WITH CUSTOMER
11/13/01 CALGL FINAL CASE DISPOSITION
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SFCHADMA, Action Detail 64/10/02 10:23:52

=" -
VIN: 1IFTZRISELTEEEE vYear: 2001 Model: RANGER

wner Status: ORIGINAL wSh:

Name : | Hm Ph:liiiﬂiiiilllll
Trmt: VLC Case: 365323161 Day Ph:

Symptom Desc: FIRE/SMOKE SMOKE
Reason Desc: LEGAL - FIRE CLAIM

pealer: LEMARS FORD MERCLURY, INC.

Issue Type: o7 LEGAL Issue Status: C CLOSED
comm Type: FX FAX Odometer Reading: 5600 MT
Analyst: ABEASLEl ALICIA BEASLEY Document Number:

Action Date: 11/12/01 Action Data: N Action Time; 10:08:52 EST

Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTICON

Action Desc: OPEN LEGAL CONTACT - PRODUCT LIABILITY
Comments - KEEEREARARNEERLEREEAXFATTORNEY DEMAND LETTERF®# &R aadatdchdn

REC'11/12/01
ATTORNEY AlLlEGE: DEFECTIVE VEHICLE.

CUSTOMER ALLEGES THAT HIS VEHICLE TS DEFECTIVE.
Fl=Help F2=addaction F4=PrevAction F5=Nextaction FO=ActionData
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SFCHADMA, Action Detail D4/10/02 10:23:54
-

VIN: 1FTZR15E11 Year: 2001 Model: RANGER

owner status: - wWSD:

Name: % Hwm Ph:

Trat: VLC Case: 365323161 Day Ph:

Symptom Desc: FIRE/SMOKE SMOKE
Reason DesC! LEGAL - FIRE CLAIM

Dealer: LEMARS FORD MERCURY, INC.

Issua Type: 07 LEGAL Issue Status: C CLOSED
Cotmt Type: FX FAX, Odometer Reading: 5000 M1
Analyst: ABEASLE1l ALTICTA  BEASLEY Document Number:

Action Date: 11/12/01 Action pata: N Action Time: 10:08:52 EST

origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION
Action Pesc: OPEN LEGAL CONTACT - PRODUCT LIABILITY
Comments:

MCUSTOMER REQUEST THAT A FORD REPRESENTATIVE CONTACT MIM TO
DISCUSS THIS MATTER.%¥

Fl=Help F2Z=AddAction Fd4=Prevaction FS5=NextAction F6=Actionbata
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SFCHADMA, Action Detail 04/10/02 10:23:56
_—

VIN: 1IFTZRGELIFll Year: 2001 wmodel: RranGeEr

Owner status: ORIGINAL weh: 08/09/01

Name: Hm Ph:

Trmt: vLC Case: 365323161 Day Ph:

Symptom Desc:
Reason Desc:
Dealar:
Issue Type:
Comm Type:
Analyst:
Action Date:
Drigin Desc:
Action Desc:

FIRE/SMOKE SMOKE
LEGAL — FIRE CLAIM
LEMARS FORD MERCURY, INC.

o7 LEGAL Issue Status: C CLOSED

FX FAX ocdometer Reading: 5000 MI
LTURNE3Z (LAKESTIA TURNER Document Number:

11/12/01 Action Data: Y Action Fime: 13:34:30 EST

CONSUMER AFFAIRS - LITIGATION PREVENTION
MAKE OUTBOUND CALL TO DEALER

Comments: ®%kf PA LEFT MESSAGE FOR WAYNE STECKELBERG TO CONTACT ME AT 3
13-845-5483.
Fl=Help F2=aAddAction F4=PrevAction F5=NextAction Fb=ActionData
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SFCHADMA, Action Detail 04/10/02 10:24:13
==5

VIN: IFTZR15E1L Year: 2001 Model: RANGER

Cwner Status: ORIGINAL - wW5sD: Hiiﬁiﬂi
Name : I Hm Ph:

Tret: ViLC Case: 36532316l pay Ph:

Symptom Desc: FIRE/SMOKE SMOKE
Reason Desc: LEGAL - FIRE CLAIM

Dealer: LEMARS FORD MERCURY, INC.

Issue Type: 07 LEGAL Issue Status: C CLOSED
Comm Type: FX FAX Ddometer Reading: 5000 ME
Analyst: LTURNE3Z LAKESIA TURNER bocument Number:

Action Date: 11/13/01 Action Data: N Action Time: 11:50:06 EST

origin Desc: CONSUMER AFFATRS - LITIGATION PREVENTICON

AcCtion Desc: INFORMATIONAL CALL WITH CUSTOMER
Comments: *4%) pA SPOKE WITH T INFORMED ME THAT VEHICL
25 PARKED IN DRIV CAUGHT FIRE.

IDGE INDICATED SHE HAD NO IDEA WHAT WAS GOING ON WITH HER IN

SURANCE COMPANY. VEHICLE IS CURRENTLY IN DRIVEWAY WAITING FO

R INSPECTORS. CUSTOMER THOUGHT FORD INSPECTORS WHERE COMING

OUT. LPA INFORMED CUSTOMER T WOULD CONTACT INSURANCE COMPANY
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04/10/02 10:24:15

SFCHADMA Action pertail

==

VIN: 1rrzr1SELIANMN Vear: 2001 Model: RANGER

Owner Status: WsD:

Name: ‘i!iil'illlllllllll! Hm Ph:

Trmt: se: 365323161 pay FPh:

Sympton Desc: FIRF/SMOKE SMOKE

Reasoh Desc: LEGAL - FIRE CLAIM

Dealer: LEMARS FORD MERCURY, INC.

Issue Type: 07 LEGAL Issue Status: C CLOSED

Comm Type: FX FAX odometer Reading: 5000 MI

analyst: LTURNE32 LAKESIA TURNER Dacument Number:

Action Date: 11/13/01 Action Data: N Action Time: 11;55:51 EST

arigin Desc: CONSIMER AFFATRS - LITIGATION PREVENTION

Action Desc: FINAL CASE DISPDSITION

Conments: *&¥E PA SPOKE WITH INSURANCE AGENT, JOHN, THAT INDICATED THEY
ARE SENDING INSPECTORS OUT TO VIEW CUSTOMER'S VEHICLE. THEY
ARE GOING TO PAY CUSTOMER CLAIM AND IF THERE I5 ANY PRODUCT
DEFECT THEY WILL FILE SUBROGATION. LPA GAVE INSURANCE AGENT
igﬂggcgsﬁgﬂ ADDRESS. LPA SENT QUSTOMER CLOSING LETTER DATED
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