


RETURN DATE: NOVEMBER 2, 2004 . SUPERIOR COURT
I o orueHED
VS AT LITCHFIELD
FORD MOTOR COMPANY . DCTOBER 8, 2004
COMPLAINT

1. The ];illainﬁff._ brings this action as subtngee of the
plaioi, [
2. At 2ll times mentioned herein the p]ainti_ insured a

1996 Ford Brovco; said motor vehicle being owned by the plaintitt, i EEGNG
3. Atazll times mentioned herein, the defendant, Ford Motor Company, was a

corporation duly qualified and licensed to do beginess in the State of Connecticul, and iy

and was at pll times mentioned in this complaint, engaged in the manufacturing and/or
distribution for sale Fun.i Bronco motor vehicles,

4, On or about July 5, 2002, the plaintiff, Francis Dauphinais, was the owner of a
1996 Ford Branco, VIN # IFMEU1SHoTLJJict motor vebicte being

manufactured andfor distributed for sale by the defendant, Ford Motor Company.

5. On or abaut Jiely 5, 2002, the plaintifts, | 1596 Ford Bronco

was parked at 1345 Bentam Road in Baniam, Connecticut when said motor vehicle
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caught fire, which fire damueged the plaintziT®a motor vehicle in the amount of

$11,89228.

6. The firg in the plaintiff’s 1996 Ford Bronco was caused by a defective relay located
ﬁﬂﬁnthepnwdiﬁtrihuﬁnnpmel.

7. The defendant, Ford Motor Company, is liable and Jegally responsible (o the
plaintiff for the damages to the plaintif®s motor vehicle as refivenced hereinabove in ane
nrmnrenfthefollnwiﬁgrupecu: .

& in that the defendant, its agent(s), aorvani{s) and/or employee(s) failed to warn or
instruct the plaintiff that the plaintiff*s Ford Bronco had a defective relay located in the
power distribution panel;

b. m that the defendant, its ageni{s), servant(s) snd/or employes(s) mistepresented to
the plaintiff and the general public that the Ford Bronco in question was safe for use by
the public;

c. in that the defendant, its ngeni(s), servant(s) and/or employee(s) failed to disclose 10
the plaintiff and the genersal peblic the dangerous propensitics of said Ford Bronco due to
& defective ralay located in the power distribution panel;

d. in that the defendant, its agent(s), servani(s) and’or employee(s) breached an
implied warraniy of merchantubility in that said Ford Bronco was not of merchantable
quality and fit for ita intended purpose and/or use;

¢. in that the defendant, its agent(s), servani{s} and/or employee(s} breached its.
expresy warranties that xaid Ford Bronco was safe and effective for its intended use;

£ in that the defendant, its ageni(s), servant(s) andfor empioyee(s) failed to effectunte
-atecall of the plaintiff's Ford Bronco so a4 to replace/repair the defective relay located in
the power distribution panel.
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8. The Ford Bronco in question wag not altered or modified in any way by the
plaintiff or any third party from the condition in which it was manufacthured and/or $old
by the defendant.
WHEREFORE, the plaintiffs claim money damages.
PLAINTIFFS,
BY @
Donald F. Cianci
Their Attorney
e ToLT ARSHAL
ST ORT COUNTY
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CLAIM FOR RELIEF
The amount nftiﬁnag&s clrimed in the foregoing matter are more than $2,500.00 and

are not more than $15,000.00, exclusive of legal intersst and costs.

Donald P. Cianci
Their Altorney

- - ' THUE COFY

gt

NWEC Pt LAATSHAL
;ﬂHnﬂTFuFB COUNTY
DoNALD B, ClaNei ERDS-PDS-L C=TA8E
ATTORMREY AT LAW
I35 ACATE BT -+ PO Baw 218 » S ruees - EAET - Qe Ue AR . T ImER S8 —rr




@
Allstate.

You'rr I good honds,

Certified Mail # 7001 2510 0005 B794
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OFRGE OF THE

August &, 2004

Ford Mobor Company

Parklane Towers West, Suite 300
3 Parkiane Blyd

Dearbom, MI 483126-2568

= gne S e
Lass Date: 4

Amt. of Claim:  §11842.78

Ta Whem It HMay Concem:

The above noted subragation claim has been identified as a product Hability loss. We pald our
Instred for thelr less and are Jooking to you for reimbursement. Should you or your Gamier need
more Infoemation, please call ar write me. Pease remit payment to Allstate Payment: Processing
Center, Attn: Subro Cash, PO Box 227257, Dallas, TX 75222-7257. Flease Inchide our dalm
rumber.

Complete description of the Incident: Fire developed due 1o an eledrical malfiunction
of a relay In the power distribuiion pand. The vadhide had been parked for around 12 hours.

Dur atatenent of defack: Strct

Location of ewvidence: Copart, Mew Britaln, CT 06051

Manufactorar: Ford

Madal: Bronco

Year: 1996

YIN: IFI"IEUISI'BTD-
The following nformation is attached:
Check copy and supporting paperwark

Fire report
e

R0 report and photos

Heaseackmuledgeuiptufmhdaunandm&ﬂimregamﬁmmmm our damages
within 30 days.

David Laughlin, SCLA
Subrogatfon Senlor Servica Rapresentative

Roanoke Natonal Subrogation Clalnes Cantar
3800 Elechic Road, Sults 301, PO Box 24160, Roanoka, VA 24018 EnR=-peS-LC~-TANT
Phone: 1-B00<778-2615 or (540} 856-2000 Fax: [S40) S85-2640 o (540) 7753603
Houra: 8:00 Abs —4:30 PM EST hionday - Fridav
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ATTENTION

DATE August t, 2002

VEHICLE ANALYSIS - SDL# C27106.1

FILE® 31963107019

INSURED
VEHICLE 1008 Ford Bronco

VIN 1FMEULSHI T

DOCMETER Zumed
DATE OF LOSS July 5, 2002

Background

The ipsured™s 1986 Ford Bronco was parked in the drivewsy at bis home al the time
of the fire. The vehicle had been driven approximately ¥ of a mile that day at
appronimately 12 p.m., which js 12 hours prior o the discovery of the fire. The
msured had stopped at a ecmvenience store and topped off the fuel tank with gaa
because they were planning a trip the following day.

At approximately 12 a.m., the insured’s wife heard a popping noise coming
from the deveway, As sho looked ot the window, she discoversd that the Bronco
was on fire, The ingured attempted to extinguish the fire with a garden hose, while his
wife alled the fire depariment. Fire depariment personnel arrived shortly after the
call and sxtmguished the fire. The insured is the original cwner of the vehicle and he
advizad us of no peior problems regarding the electrical or mechanical opetation of
the vehicle, The insured did state that approximately one year ago he had problems
with the cntise control, which was fixed by a garapge. The vehicle had approximately
104, 008 miles at the time of the fire.

SDLACET08.1 — oM
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Objective
Inspect the Fard Bronco and detesmine the origin and cause of the fire.

DATE INSPECTED  July 17, 2002
LOCATION Copart, New Britain, CT

DETAILED FINDINGS

Vehicle Equipment

YEAR (99
MAKE Fard
MODEL Broneo
BODY 2-door
ENGINE 5.0 liter, fuel injected V8 engine, mounted inline
TRANSMIEGION Awomatic ransmission with 4-wheel drive
FEATURES Air conditioning, cruise control, alfoy wheels, power windows, power locks,
power soals, power mirors, sterec/cassctte redio, fabric upholstery, froot
bucket seats, rear bench seat, tilt stearing column assemblby
AFTERMARMNET MNone

Cosmeiic Condition Prior to Loas

The Ford Bronco has body-on-frame construction. An exammation of the frame and
body pepels revealed no evidence of prior collision repairs or repaioting. The Bronco
appeared by have the ariginal painted finish. There was no old, uorelated damage to
the intecior or exterior of the vehicle. The Bronco was in good coemetic condition st
the tinve of the fire.

Bum Pattern Analysis

Buorty patterns appearing o the exterdor of the Bronco contist of scorching to the
hood and fenders. The pattarna show the fire originated in the engine compartment.
The fire began to progress into the dash assembly and the passenger compartment at
a later atage. Both front tires were acorched but the front snepension was not bumed.
There was & higher degres of scorching to the left side of the hood and Ieft fender.
The fite progressed into the passenger compartment of the vehicle throngh the beater
ducts and openings in the firewall bulkhead, This later stage of fire progression
resulted in the ignition of the dashboard, which allowed the buildup of amoke and
oot throughout the passenger compartment of the vehicle.

SOLA C27104.1 — HN2 2
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- Within the engine compartment, the Bromco is equipped with & fisel mjected
. V3 engine. Buen patterns within the engine compartment cotsist of scorching and

melting o plastics and other combustble miterials located throughow the
comparinens. The fire buyrned in the upper region and propressed to the lower region.
The highest consumption of meterials and the moest extensive scorching of metal
components accurred in the left side of the engine compartment, particolarly in the
left rear and left center of the engine compartment. The burn patterns in the engine
compastment were not coagistent with a fire cansed by the ignition of pasoline
leaking from any paris of the fuak syséem.

The battery end aliemator were located on the right side of the enpine
compartment, A cable extends to the power distribution panel located on the 1efi side
inner fender pane] of the engine companment, Our investigation determined that the
most destraction was at the location af the power distribution pancl. The power
distribution panel was melted and all relays showed signs of heat damage. One relay
showed signs of internal heat in the panel, and more destruction than the remaining
relays or firses.

Fire Origin and Causa

The origin of the fire was in the left side of the engine comparanent. The Fire was
caused by the overheating end ignition of the plastiz power dtstribution panel due to s
defective relay. The fire in the Brono was caused by an electrical matfunction and
was accidental in neture. The fire was not caused by negligence of the cperator of the
vehicle.

Mechanical Condition

The engine ccald not be mun dee to the extent of fire damage. We potated the
crankshaft by haid, and the engine was not seized. There was o indication of broken
intseiki| components. The motor 03l registered within the conect operating range on
the dipstick and was oot emwlsified with engine coilant. The avtomatic transmission
fluid ragistered on the dipatick end showed no signs of discoloration.

Raymood 5. Sajdak
Fire Investigator
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April 28, 2005 RZ21 sl Hovm i Dl S %
fompa. FL 43662 5455

HTMESS R SR
Ford Metor Cornpeny
Consmmer Catnplaings
Park lene Towers West, Suite 300
Dearbormn, Michigan 48126 - ﬁr‘_ﬁﬁr—}rw,
Ref: 2002 Ford F-150, Vehicle Firc i 1

Vin # iFTRX1
Oovner:
Policy
Clat

+ : T T

To whom it may concern,

Progressive Insurance is in the process of condusting a cause and origin on the
afurmmumedvmde,bdnngngtﬂnurmmed.

Thnﬁ-emmedmwdmagemdmevdndeuamm]lm

‘We are serling you this letter to advise you of our intent and to coordinate with you a
date and time that is convenient for ane of your representatives to be present at the
mmnn. Be advised thﬂtmvamvcnxplnnhnnnfﬂievehmlemm order to detegpine the

precise cause.

Any items removed will be retained by our vendor, Advanced Fngineering Associates;
wilk be retained until such time as their inveatigative analysis is completed.

Please contact me by 04/28/05, If I do not heer from you by this date we will proceed
with our examination.

Pleast contact me by telephone at your eartiest convenlence st 813-299-8171

Sincercly, N

A PPV el
Dewayne Ward
Investigator, Special Investigations Unit
Progressive Insurance
(B13) 209-8171

ERB5-90s-| 07484







JURY FEE PAID

THIS DATE
o HOF TN
STATE OF MICHIGAN ar:

IN THE CIRCUIT COURT FOR THE COUNTY OF WAYNE

cmmmm*rmmmm INC.,
nhﬁd:li_fnn snd FORD MOTOR
CRED ANY, 8 Delaware Corporation,
Jointly and Severally,

Defendants,

LIBLANG & ASSQCIATES
DANI K. LIBLANG (PS!(@)
MICHAEL J. CARELL]
Attorneys for Plantiffs

260 Esst Brown Siveet, Suits 320

Mm% :rlﬁﬂ 48009

Themn ix 7o o civil action betwoen thace parties sricing cut nf the mme tressscton OF OCEITICHON

&5 aloged in this cocapleint pending in thir coutt, oe 18 any sech action boow previcualy fiied md

diamlserd or tranafornad afler having been saigned to s jwdps, eor &o Limwre off soy oflser civll action,

nt hetween thene partion, sriaing ont of the sewe ansaction or ccounrsee o alleged in dris oompleist

that 2 sither pending or wea previcady filod sod dismisssd, tomefwred, o othowwise disposed of after

having been ssxigned to a jwdge in this court.

Phaintitfy by their attomeys, Liblang & Associates, complaing against the sbove nemed
Defondants as follows:

1. Plaintiffx are resideatz of the City of Redfoed, Wayne County, Michipan

2 Defendant, Fard Motor Coropany (“Mamdatturer™), is 4 corporstion authorized to do
busincss in the Stae of Michigan sad, at all times relevant heteto, was engaged in the manufacture,
sale, distribution and/or importing of Ford motor vehicles apd related equipment, with its registersd
office located in the City of Dearborn, Weyne County, Michigan.

ER35-p0S-L0-7555




3. Defendant, Pat Milliken Ford, Inc. (Dealer™), is a corporation authorized o do
business in the State of Michigan awd, at all times relevant bereto, was and ia an sutborized Ford
Motor Company dealer, engagsd in the business of selling 04 servicing Font modor vehicles ia the
City of Redfond, Wayne County, Michigan.

4, Defendant, Ford Motor Credit Company {“Finsmes Co.™), i 2 corpomtion suthorized
to do businesa in the State of Michigan and, at all times relevant hereto, was engaged in the business
of financing Ford motor velticles, with its registered office located in the City of Dearbor, Wiyne
County, Michigan | :

5. Onorabout March 22, 2002, Plaintiffs purchased s new Ford Ranger Piekup Track,
viN No. 1FTZR453 12T rom the defendent desier, which motor vehicls was maymfactorsd,
distributed and/or frmported by the defendant manufacturer.

6.  Abthetimeof Plainsifls’' purchase, Plaintiffs executeda rotail installment contract with
the Dofendant Desler, which contract wes assigned by Defendant Dealer to Defendant Finpnce Ca.,
which contract containa th following Innguage:

NOTICE: Any Holder of ilily Comsamer Credit Contraet Is subject o all cluinrs and

DRTVRARE b et or with he proceeds bereof. Recovery her samde by the dabier sial

ot sxcoed ameunts padd by the debior hersunder.

{a copy of said retail instabment contmct is in the possession of Defendants).

7. Defendant Finance Company, 8s an assignee, is subject toall of Plaintiffi® clxims and
defenses againat the defendant dealer and mamufachurer arising out of the subject retail iasmaliment
traneaction, pursuant to MCLA 492 114a(b), 16 CFR 433, the Uniform Commercial Code, and the
languags of the subject finance contract, arising out of the sbove retail installment tramsaction.

S At the fime of delivery, the aforessid vehicle was coversd by Defendant
Manufacturer’s writien exprass new velicle warcanty for 2 period of 3 years/36,000 milex, uz well
& e Extendod Sorvico Plan (“ESP") for o period of 60 months or 100,000 miles, whichever
ocmmndﬂm{ncmnfﬂuﬂmmﬂmmminmlhepummufb&fuﬂnu}

ERASS-O08-LC-T435




9. Atall times lovant hereto, Defendant Denler; ea an “suthorized Ford dealer,” was
an actus] or appareat ageat of Defendsat Manufacturer for purpoacs of selling Ford mofor vehicles
and Ford Extended Service Plans.

10.  Onaor about April 23, 2004, whilo the vehicle was stiIl under ths tsrme Defoeciapt
Manufactocer’s expeess warranties and/or the mubject service contract, the vehicte caught fire s o
a defect or condition involving the tranamissica cooler, whevelry fluid wes expefled from the
transmission cooter Hne anto hot surfaces of the exhaust manifold end wadeeside, causing demage
80 povero an to render the vehicle a totel 1oas.

11.  Although given pofice snd an opportunity to repair or replace the subject vehicle
pursusnt to the terew of the express writen wamanty and/or service contmct, Defeadams have failed
and/or refused to honor the written exprass wamanty andior the secvice coutract

12.  Thix causes ariges out of the defendants’ negligence, misrcprescutation, breaches of
warranty and contract and violationa of xtatutes, as hereinafler zet forih.

13.  Plaintiffs seck damages in exoess of $23,000 anid/or equitsble relief.

COUNT
BREACH OF WARRANTIES

14.  Plaintiffs incorpotate by reforenoo all facts and allegations st focth in this complaint,

15.  Defendants are merchans with reapoct to motor vahilcles ymder MCLA 4402104,

16 The aforsmentionsd motor vehicle parchased by Plaintiffs was subject to implied
warranties of merchautability under MCLA, 440.2314.

17. Dofendsnts, to induce seid sale, also made ceriein express wamanties snd
representations to Plaintiffs, both crally sad in writing (iachuding but not Bmited to secvice coutracts)
and tirough their advertising and conduct

18 Said expressand impliod warrantios and ropresentatioas inchudod, but wers not iited
tn, the following; :
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fa) Said vehicle was fit for the ordinary porposes of safe, relisble and attractive

tranportation;

{t)  Said vehicle wae of good, sound snd merchantable quality;

(3] Eﬂw&hmﬂuﬂmmmmm

(d)  Said vehicle-wan 4o engineered and designed a3 to fimction without requiring

(e)  Said vehicle was capable of towing up %0 5,600 gross vehicls weight;

B  In the event sald vehicle was not free fiomn defective parts or workmanship s set

forth above, that Defendants would repair or replacs same within » reasonsble tme
~ and without cost to Plaintiffs. .

19.  Said vehicle vis not a8 warmanttd and represatited in that, on ot sbout April 23, 2004,
the vehicle cought five and was rendered a total and has the velicls has smch other problems and/or
Mummm#mmm,mmmmmﬁqmm
.|| messages, recall documents and consumer conpaints in possession of defendsnis.
| 20.  Asa result of the aforessid defects oc conditions, enid vebicle kas been rendered
| inoperable and carmot be reaponably relicd on by Plaistiffs for the ordinury popose of safe,
comfortabla, attractive and efficient transportation.

21,  Plaintiffs have given Defendants reazonable opportimities 40 cure gald defiects and.
make the subject vehicle fit for ita intended purpose but, Defendants have been imable and/or rofimed
to do 50 within & ressonabls time and without cost to Pldntif, '

22, As s direct and proximate esult of Defendants” various beoaches of wamanty,
Plaintiffs have sufferad dameges, inchuling bt not limited to- repair coats, the cost and
inconvenience of obtaining aiternative transportation, wage loss, interest and sales toy, innmance,
anziety, embarmsament, anger, fear, frustration, dissppointment, womry, sggmvation, incouvenience,
and, Plaintlffs will suffer faire damepes, including but not Hindied o, the damages berein stated, car
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rental, and diminished resale value of the subject vehicle, together with cost and sitarney fees im
MMMWMWBMW
 WHEREFORE, Paintiffs pray for judgnient agaiaet Defondan, jointly snd seversily, as

A, Monsy damages in whatever amount above $25,000, Plintifs are found © be
ontitled, plus interest, costs and reasonable attormey feex;

B.  Ecquitablo relief, inchxding but not limited to, repair of the subject vehicle, extesion
of the express end implied warrantiss, and service coutracts which ame or ware spplicabls to the
subject vehicle, in the event that Plaintiffs are not ot 10 be extitied to revocation; and

C.  Such other and further relief as this Count deemms just.

COUNLII
. REVOCATION OF ACCEFTANCE

23 Plaintiffs incorpotate by refirece all facts and allegations 2et focth in this cowplaint

24, The daficts and nop-conformities desaribod shove were Istent exd not readily
discoversble by Plaiutiffs upan reasonabls inspection and, further, Defoadants represaaed that the
aforesaid defects and non-conformities would be cored within a reasensbls time,
| 25.  Thenon-conformities substantially impair the nso and vatuo of the velsicle to Plalutiffs

iz thet the vehicle is Moperable dus o the aforessid engine Siiure, '

26  Plainifs bave meviomly nofified Defendsnis of sid noo-confommities and
Plgintiffy"s fntent 0 revike scosptance pursuant fo MCLA 440.2967 und demand rotum of the down
payment and paymetis mecds,

27.  Defendants bave neverthelesa refimed io scoept Plaimiffc's revocatioa snd have
refascd to refond Plairtifl’s purchase price, plus incidental end conasquentia] damages, and cancel
ﬁﬂm - ) .
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to accept remen of the subject vehicle and refimd Plaintiffs® purchase price, together with incidental

28.  Plpintiffa incoporate by reference all facts st allegations set forth in thiv complaint.
29.  Prmuatto MCLA 440.1203, defendants had the duty to act in good faith with reepect
to the tnseotioms sat forth herein; do-wit

Obligation of good faith hpuld. Sec. 1203, Em:r
contrest or duty within tis act i ligation of good faith in
Caforosuunnt. CLA 440.1205 )

ity performancs or
30.  Pursusnt to MCLA 440.2103(t), Defendants, s merchants, also had the obligation
o conform to the following standand:
*“Good fuith” in the cass of a merchant means honesty in
fact obssrvance of masonable commervial stasdands of fair
. dealing in the trade.

3l mmﬁwudﬂmﬁbﬂmmmmlbﬂlﬁﬂu
mmmﬂmmm&mﬂ

32 As aproximate zesult of Defendants’ aformenid traach, Plaintiffs have sustainad the
ﬂllﬂl[ﬂﬁﬂtﬁl'thm

WHEREFORE, Plaintiffs peay for judgment against Defeadauts, jointly snd sevecslly, as
followa:

A mmmmmmmmmmmumu
entitled, phus inerest, costs and ressonable attornay fics;

B.  Equitable relicf, inchuding but not limited to, cepsir of tha subjoct vebicls, cxtcnsion
ﬂh@usuﬂwmmmmw&mwmmﬁﬂhbﬂn
subject vehicle, in the event that Plaiatiffs ars not found to be entifled to revocation; and

6
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iC. Such other and further relief s this Coart desma just.

' 33, Plaintiffy incorporate by reference all facts snd allegations set forth in titis compiaint.

34, This Court has jurisdiction to decide chime brought under 15 USC §2301 et soq, by
virtue of 15 USC §2310{d(1}A).

35.  Plainkiffi are consumers a defined in 15 USC §2301(3).

35.  Defendants are supplicrs and warrantoss s defined in 15 USC §2301(4)X5).

37, The eforedescribed motor vehicle is & commumer prodioct as defined in 15 USC
§2301(6)} B

38. 15 USC §2304{a)1), roquives Defendents, n3 warrantors, to remedy any defect,
m«m&ummm:mmmwm
to Plaintiffa, as defined in 15 USC §2304(d).

39.  Despite repeated demands and despite the fact that Plaintiffs have complied with all

| reasonsblc terms and sondiions inposed cn bim by Defendants, Defndsts have acknowledged that

‘they are unable 1o remedy within 8 reasouabls tims and without chargs, the defeets herstofor: sct
forth n this Complsint. | '
_ 40.  Asa result of Defendants’ bresches of express and implisd warrantios sa set fixth in
this Complaint, and Defendanty' failuze to remody seme within & reazoneble time and without charge
#0 Plaindiffc, Plaintiffs have suffersed the damages enumerated in this Complaint

WHEREFORE, Plaintiffs pray that this Honorble Courtenter its Order requiring Defendants
0 acoopt retum of the subject vehicle and refind Plaindiffs purchase price, together with taxes,
insnrance premiums, interest, costs and sctiaal attorney fees as provided by 15 USC §2310(d)(Z) or
it the alternarive, thet Flaintiffs bo awarded domages in whatever amount abave $25,000 they are
found to be extitled, plus interest, costs anit actual attorsey fees.
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4l.  Plaintiffs incorporate by reference all facts and alisgations set forth in this complint
42.  Plaintifft are “persons™ an deflned in the Michigan Consumer Protection Act, MCLA
.= 445.902{0).
43.  The transactions complained of hercin conatitute “trade or commernce™ as defined in
the Michigar Consumer Protection Act, MCLA 445.902(d).
44, Inthe courss of the trensactions which are the subject of fhis Lswsuit, Defendants
etgaged in following unfiir end deceptive acts or practices:

()  Atall times relovant hescto, Defendants breached tho atoresaid duty of disclosure by
répopenting, bither affimtively or by amission, thatthe afbredesceibed defocts could
be seasoaably cured, when they knew, or in the excreise of reaaongble care, should
have known the same to be untruc;

_ ()  Defemdants further breached the aformssid doty to disclose by represeuting, cither
. _ affiematively or by omission, that the subjoct vehicle had been properly repaired,
: ) when in fact, the velicle had not been adequadely or properly repaired;
()  Represented the subject vehick to be of good, menchanteble quality, five of defiscty,
. when in fact it wes not
()  Failing to edequately and properly inform Plaintiffh of his rights and remedies with
reapect fo the tranaactions which are the subject of this Complaint
(@) Misroprosonting Plxintiff'a rights andfor failing to advise Plaintiffc of his romedies
with respect to the transactions which ere the subject of this Compleint, ax
. hereinbefore alleged;
()  Atompting 0 disclaim or Lintt the implisd warrsnty of merchustabillty and fitness
for use without clearly and conspicucusly disclozing same;

. : ER@S-DOS-LC-7AB2
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51,

Attempting te dischyim or limit the implisd wamanty of merchantability und fimess
for uae without obisining Plaintifs specific congent to the disclaimer or Limitation;
Representing that the repuive could be perfirmed property, within s ressonable time,
when Defendants know, or in the exercise of reasonablo care, ahould have known that
this was not e cane;

Refising and/or failing to provide prumised benefits, inchuding but not Lirmited to
wamrauly repairs;

Failing to reveal material facts including but not limited & the zanre of the nom-

conformities snd defocts complained of herein;

Failing to offer 8 refund of the purchase price of the subject vehicle in sccordance
with the applicabls law andior warmaties;

Representing thet the vehicls bad e towing cepacity of 5,600 GVW when, in fact, it
did not; L
Fniﬂngmmmnpﬂymﬂmdﬂﬂnﬂff'smyndhmmﬁdrmmﬂwm
q:nnﬂlmn;htﬁ:lmﬂmﬂmmnﬂhmhmmm -

spacificelly but aot Limited 4o MCLA 44.903 and the sub-paragraphs coutained therein.

52

Upon information and belief, the aforesaid violations wers not due to a bons fide

mmﬂumuﬁﬂdmhprWHmuhwmmh
aforesaid violstions and, further, engaged in the mwﬁrnnddmpﬁwmwmin
muﬂnnmﬂlﬂmuhmdfwhwuﬁuhmlumnﬂmmm

53.

As 2 romult of the Defendants® actions above Plaintiffs have suffered 2 loss within the

meaning of the Act and are also cntitied to stetutory damages and attorney fees a5 providad in the
| Act, specifically, MCLA 445,911,
WHEREFORE, Plaintiffs pray for judgment against Defendants, jointly and severally, 28

follows:
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| A, Money damages in whatever smoumt above $25,000, Plamitiffs are found tv be
ontliled, plus inferest, costs and reancnable attomey fees;

B.  Equilshlo refief, inoluding but not Hmited to, rescission or reformation of the subject
contract or, altemalively, repair of the mbject vehiclo, extension of the expwess and implied
wamnties, and service contracts which are or were applicable to the subject vehicle, in the event that
Plaindffi are not found to be sntitied to rescission; snd

C. Such other und fiorther relief as this Court deews jost

54,  Flaintiffs incosporste by referonoc sl heretofore mentioned facts and aliegations in
' 55, Asanessignes of the subject retnil inatnfiment contract, Defeixdaat Finance Company
mmmmdw:mmmmmﬂmmm

56.  Purmant to 16 CFR 433, DaMFm{:u.mummnanomeufrnm
and defemses arlsing out of the sforeesid sale.

57.  Pursusnt to the language of the Ginance coatract between Phaintiffs and Defindant
‘Finsace Co, to-wit: . |

NOTICE: Awy hobdar of this Consumer Credit Contract is subject to all clnims

med defemses which the debrior could asnert againat the solier of goods or services

ohtained perymant hereto or with the prwcesds heroof, herewnder by

the debior 1ha® not excood smonats pald by fhe debior b s
Defendsnt Finance Co. is subject to all of Plaimtiff*s claimaand defeazes which Plaintiffs could assert
agaimt the co-Defendants in this cause,

58.  Pumuantto MCLA 492.114a, Defindant Finance Co. ia mubject to alt of Plaintiff's
cinims and defenses erising out of the aforesaid sale.

._mmmmﬁmwmmmum;

A Moneydamages inanammmt squat bo PlaintifPs paymenty under the mubject contract,
phmi interest, costs end atiomey fees; and

10
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B.  Camcellation of the remsinder of the subject contract; and
C.  That Defendant be ordered to deletc any nzutral or negative credit informetion from
Flaintiffs cradit hishory stismg oue of the subjest iraxaction; and
D.  ThatDefendmntbe pexmemsntly enjoined from reporting arty neutrsl or negative credit
infirmation concerning Plaintiff: arixing out of the scbjact transaction; and
E.  Suchother end further relfief as this Colurt doons just.
DEMAND FOR JURX TRIAL
Piatntiffs hereby denand a jury trial i the sbove entitied camse.

Rezspoctiully submitied,
LIBLANG & ASSOCIATES

DATET: Jupe 25,2004

11
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ISSUE LIST

Last Hote g Name! Vi Modol Year amdVehicle Issus
sa3130 Blatus Reason Desc Casa No. Ling Type
BG4  ADAM JDEPEW 1FTZRASE ZIIIO02 RANGER 0z

CLOSED e DURPERF-VEHICLE 823201204
GA3EN04  ADAMJDEPEW 1FTzr4cE1 22 RAMGER 62
closm  LEGAL-CUBTOMER UNHAPRY WK 52328204
HOMD  LEGAL-ACGIDENT/FRE T sty I WANGER v

ERBS-0D5-L C-TAEE




Al Action Dadails for lesua

ol Yaar: 2000 Niaclel: RANGER  Caeec 623281204

Owner Status: Original WED: 20241322
VISIBLE FLAME Primary Plors
Reswcn Deac: PRODICOMP DURYPERF - VEHICLE QUALITY Sacondury
lesue Typa: (2 INFORMATION lnsus Stabus: CLOSED
Action: SUPPORT DEALERSREGIONS DECISIGN
Dealer: 02741 PAT MILLIKEN FORD, INC. Origin Dess;: U3 CONCERN CASE BASE
Oclometar: 40000 Ml Comm Type: PHONE
Ansiyet Nema ANDREW SOHIESKT  Amalywt: AROBIESK
Action Dwle: D5/1812004 Action Thw: 132052852  Action Deie: o

Comments CUSTOMER SAYS: CLIST IS BEEKING COVERAGE FOR HIB CONCERNS RELATED TO THE VEH FARE
PREVIOUSLY DOCUMENTED PER CUSTOMER, DEALER BAYS: CAC ADVISEL, "THANK YOU FOR CONTACTING
FORD MOTOR COMPANY IN RELATION TO THRS I5BLIE. TO ENBURE OUR RECORDS ARE COMPLETE, YOUR
COMMENTS HAVE BEEN DOCUMBNTED. HOWEVER, THE DECISION OF THE DEALER/REGIONAL OFFICE IS FINAL
{NOTE TO C3R: BUPPORT DURREGION NECISION. ADVIBET CUST AS PER PREOR DOCUMENTATION _.
DIAGHOGTIC MUST BE COMPLETED BEFGRE NEXT STEPS CAN BE DETERMINED INFERENCE CASE ID: 1815
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Al Action Dtalle for esiw

Prit
YiN: 'F1IZR4sE 17 Year: 2002 Nodek RANGER  Casa 822251204

% Owowr Stabus: Odiginal wap:

$ympinm SHOCKEISTRLTS nn-?%
Reason Dewc: LEGAL - CUSTOMER UNHAPFY WITH DECISION Sacondary P

leeim Typa: 02 INFORMATION Iestin Stxtvy; CLOGED

Aption: CB-ADVISE CUSTOMER CA HAS MADE A DECISION; SUPPORT DECHION

Daadar: 02741 FAT 1AL IMEN FORTY, INC. Drigin Dasc: 115 CONCERN CASE RASE
Oudomaler: 42000 M ' Comm Typs: PHONE

Andbyet Nawni: SHARLA BANDOGALLO  Anabysk SBANDOCL)

Aetion Dabe: 061372004 Action Tima: 1704,30.600  Action Dain: Ho

Commawts CUSTOMER SAH): ____ VEHICLE ARE » FIRE ORIGIRATING POSSIBLY FROM THE FRIONT BEND WHILE
DRIVING AT 6 MPH; HIGH RIPM {SEE HISTORTCAL ISEUE 4/25/04 FOR ACCIDENT DETALE) ___ REPAIR STATUS =
ANATING REPAIRS ____ CLIST 185UE = INSURANCE COMPANY HAS INFORMED CUST THAT VEHICLE DDES NOT
HAVE PIRE COVERAGE; CONSUMER AFFAIRS REFERRED CLIST TO ESP BUT ESP REFUSES TO IWTWTE
INVESTIGATION; CUST NOUIRING ABOLT APPROPRIATE STEFS M INITIATING INVEETIGATION IN PURSUIT OF
ESP-COVERED REPARS (CUST HAS RETAINED LAWYER] ___DEALER SAI: ___CRC ADVISEDR THANK YOU FOR
CONTACTING FCRE MOTOR COMPANY N RELATION TO THIS $5SAUE. T ENSURE OUR RECORDE ARE
COMPLETE, YOUR COMMENTS HAVE BEEN DOCUMENTED. HOWEVER, THE DECISION OF THE CORSUMER
AFFARE QFRCE 15 FINAL. (NOTE TO CSR: SUPPORT CONSUMER AFFAIRS DECISION ___ AE PER HIST ISBUE
#/30 2 ISSUE REFERRED 9 LPGA TOESP AS PER ESP (CRC OBC) > HAVE REPAIRRNG FACILITY ROUTE THER
DIAGHOSTICS TO DUR CLAMSE DEPT. ___ ADVISED CIJST THAT DIAGHOSTICE WiLL HAVE TO TAKE PLACE AT
HIS COST AS INSURANCE COVERAGE IS5 INADDUATE. ROUTE DIAGNDSTIC RESULTS TD ESP CLAIMS DEFT R
VERIFIGATION OF COVERAGE WILL BE MADE THEREIN.
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Al Action Datalls for kaua

Pript
VIN: 1 Yoar: 2002 Modek RANGER Case: 623251204
N Ownar Bialus: Original WaD:
Bywplom Desc: FIRE/SMOKE VISIBLE FLAME Rriwary Phose:
Raason Dec: LEGAL - ACCIDENT f FIRE Secondary
lnowa Type: 07 LEGAL - lswee Slatuss CLOSED
Actinn: ATVISE CLIST INFORMATION WILL RE SENT T0 COMBUMER AFFARS
Dualer: 02741 PAT WMILLIKEM FORD, ING. Origin Dase: UR CONCERN CASE BARE
Ddometwrs £2000 M Comm Type: PHONE
Anshyst Hama: DUNKLEY SIAN Anslysk SIHINFKLE2
Artion Dale: 42572004 Ackion Thnec 171847 852 Actioh Dats: Yea
Caller informatinn B Difarsm From Vakicls Owner:
Firsl Ko Middh Initin Lot Name DayPhone  RalaBomship
BRL DEPEN PARENT

Commante CUSTOMER SAN: —THE VEH CAUGHT ON FIRE LAST FRIDAY-THE VEH WAS TOTALLED-A CAMPER
WAS HOOKED LR TO VEH AND THAT WAS BURNT ALSO --THE VEH BURNT ON THE HIGHWAY-THERE WAS NO
INHIRIEB—THERE WAS A POLICE REPORT FILED-FILES 21-2865-04—CLEST 15 CALLIMNG TO INFORM FORD-CLST
CALLED LAWYER~-CUST HAD INTERLOGK SYSTEM (BREATHELIZER] IN YEH AND HE FEEL3 THIS MKGHT BE THE
CAUBE OF THE FIRE-DEALER SAL: NONECRC ADVIEED: - | WILL FORWARD THIS MFORMATION TO OUR
CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL CONTAGT YOUF IN 2 BUSMNESS
DAYS. PLEAGE ROTIFY YOUR INGURANGE GARRIER AND REPORT THIS INCIDENT.

Data Elomonl Naime Data Valua
" FIRE/ACCIDENT F
Action: MAKE OUTBOUND CALL TO CLETOMER
Daalar: 02741 PAT WALLIKEN FORD, INC. Origin Dess: CONSUMER AFFAIRS - LITFIATION
Dot 42000 M| Gomm Typas PHONE
WHHWLEJEFF Anahat: JSCHWAGL
Action Thee:
Artion Tkalsc 04000 13,23 05 380 Action Datx: Yoo
Cominants “* LPA COMMENTS *** - LPA CONTACTED CUSTOMER AND ACKNOWLEDGED RECEIPT OF COMPLAMT
Data Elamvrt Nows Dala Vahee
COMTALT PERBON ADAM DEPEH

Actian: REQIRECT TO OTHER
Orighn Desc CONSLMER AFFAIRS - LITIGATION

Daalor: E741 PAT MELIKEN FORD, RC. PREVENTION
Odometer; £2000 M Comm Type: FAX
WHMMAGLE,.EFF Analvst JSCHWAGL

Action Tima:
Action Dabe: 042004 1522 M543 Action Dalx No
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. Comepants “ LPA COMMENTS ™ - LPA FORWARDED THE CASE FILE TO ESP FOR HANDLING
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APR 2 0 206

BEGINMING OF CONTACT
. Oai20/2005 VOICE OF THE CUSTOMER TRAGKING SYSTEM 08.00.04
T OBCISSUE B o TCASE NBR: 1380011086
REGIIN: ZOME: OPENED: Q4/19/2005
VIN: irvuzoxonilill encineE:  x VEHTYPE: T CLOSED: 04192005

T

LAST NAME: ETATLIE.
TITLE: FIRST NAME: -

ADDAESS:

CITY: STATE: FL

HOME PHONE:

MODEL YEAR: MODEL: EXPLOAER 4X2 20R WAGON
MILEAGE: 105000

DEALEH MANE: SALES CODE: P& A:
REASON CODE:  O792LEGAL - ACCIDENT ! FIRE

SYMPTOME: 704100 FIRE/SMOKE VISIBLE FLAME

ORIGIN: CACI38 - US CONGERN CASE BASE COMMUNICATION: PHONE

AGTION: 705 - CONTACT ADVANCED TO OGC

DOCUMENT: ANALYST: CPARRIS CHUMSIE PARRIS

DATE: D4/ B/2005 TIME: 10.16.29:

ACTION DATACOMMENTS:

GUSTOMER SAID: -THE VEH CAUGHT ON FIRE WHILE PAAKED IN HIS G
ARAGE AT HIS RESIDENCE BUT 1T.1S NOT DN THE RECALL LIST FOA
THE CRUISE CONTROL SWITCH. -DATE : 04417105 -TIME: 10:30 PM
-FIRE AEFORT WAS FILE WITH ORANGE COUNTY FIRE DEPT. REPORT
¥ 1S NOT AVAIL JNSURANCE CLAM WAS FRLED AND IT IS CURRENT
LY BEING INSPECTED. -THE FIRE WAS CONTAINED IN THE (SARAGE, T
HE GARAGE HAS DEEMN DAMAGED , ALL PIFES WERE MELTED AND ANDTH
ER WAS DAMAGED.-THE VEM IS DEEM TOTALED.-DCES NOT KNOW THE C
AUSE OF THE FIRE. |18 NOT ALLEGING FMC RESPONSIBELE FOR THE Fl
AE AT THIS TIME.AWOLULD LIKE FMC TO SEND SOMEONE OUT TO INVES
. TIGATE THE CAUSE OF THE FIREDEALER 3AID: DLRS NAME: GREENWAY
FORD INCR0DT EAST COLONIAL DRIVEOHLANDO, FL 22817TEL: {40
275-3200CAG ADVISED: | WILL FORWARD THIS INFORAMATION TO T
E FORD CGC DEPARTMENT, YOU WILL BE GONTACTED WITHIN 3-5 BUS
INESS DAYS AS PEH TL MICHELLE

HEGEIVED
L« R LIBET

APR 3 0 2003

o rilE DF THE

l' [ MCITOR COMRANY
i
:__GENERA!L COUNSEL

CONSUMER AFTAIRS C4/20/2005 FAXQGIN ERSS-2UB-LC-T4T1
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RV APPRAISALS & INVESTIGATIONS OF AMERICA, LLC

Thomaa G. Baikey CF1

Presideat, Sr. vestigaior
407 Dovchester Squsrs
Eakoc My {Oclends), Florida 32745
Measber of: Telephone (487) 638-S800
Irtowiticnal Assocition of Mixribe Irvistigaboes Pux {407) 688-0606~
Sonisty of Profecciconal [asorancs Invetigetres m_ﬁ
Imemstional Associston of Amon lnvestizston hﬂp:ﬂwww.nr
Florids Adwintwy Commiutioe an Arscn Provedtion
B O
&70 0010 51 Lai %
Tod Gp‘
=
. b =
April 25, 2005 n =
) i
Ford Motor Company
Consumey Affairs L
P.C). Box 6248 ' Lﬂ?;',T;;Tﬁ1 - ‘..
MD-3INE-B } ST
Diearborn, Michigan 48126 L WAY 1 o905
RE: erd Explorer Fire e
Our case number: PR-1-267-0405 «_SENERAL COUNSE ua&

Date of loss: 04/164035
Chassis number: 1FMYU22X2
Progressive Insyrance Company claim

To Whom It May Concern:

1 bave been reteined by Progressive Insurance Compemy te conduct the Origin & Cause
investigation on a firc demaged Ford Explorer truck. The preliminary inclication iy that
the fire originated in the engine arcs when the engine was off. We are requesting that a
representative from Ford Motor Company be present at the inspection of the tick. Be
advised that invasive exploration of the vehicle is in order to determine the precise canse.

I am providing you the following information relative to your attendance in the
investigation of the Ford truck fire, It will be your responsibility to notify your
designated representatives. Any ftems removed will be tested on site if possible. If
testing cannot be preformed, RY Appraisals & Investigations of America, E.LC will retain
those items until such time as an independent source of testing is available.

Please direct any request for information or copies of investigation reports to:

Pete Nicholich SIUJ




Progressive Insurance Company
6100 Old Park Lane, Suite 150

Orlando, Florida 32835

Please direct any inspection coordination request to RV Appraisals & Investigations of
America, LLC at the above address.

Date of Inspection: May 17, 2005

Time: 10:00 am EST

Location: Adese Auto Auction, 2500 Adesa Dnive, Sanford, Florida 32773, 407-323-
4090, Ext. 120 or 111

Please advise by email or letter to RV Appeaizals & Investigations of America, 1.1.C as to
whether you will be attending.
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Tuesday, May 24, 2005
[ T
X F"q' "J' |:

FORD MOTOR COMPANY ; SR

PARKLANE TOWER WEST #300 OHAY 3

3 PARKLANE BLVD. ; T

DEARBORN, MI 48126 ! e L s

. _GEMERAL GOUMSE.

Re:  PRODUCT DEFECT CAUSED VEHICLE FIRE AND RESULTING DAMAGES.

VIN; IFMYU22X2

Year: 1998

Make: RD

Model:

e
Address: orLANDO, FL
Phone No.:

owcunrc: [N

D of Luss: 4-16-05

Damages: $7,707.52

NOTICE OF SUBROGATION CLAIM

Ploaee accept thie letter as formal notice of our subrogation rights in regard to the abave-captioned claim,
Demand s herchy made upon you for paymant of Progressive’s demeges and those of Progressive’s
insared.

Onr imvestigatton indicates damages to our insmred®s vehicle was a direct result of 2 mannfactarer’s defect
ar ncghgence on your behalf  Pnclosed please find all supporting docamendation,

Please acknowledge receipt of my subrogation demand and forward your payment of $7,707.52 to my
ion, payable to "Progressive Auto Pro Insurance Company, as subrogee of
aMmﬂhwaﬂmﬁmat-inhdeb.,D_

You can contact me at the number listed below should you need additional documentation or care to discuss
this ctaim.

Thank you for your anticipated coaperation.
Progressive Anto Pro Insnrance Company
William P. Kienzi

Subrogahon tree
{440) 603-7967

ERDY-DO5-LC-TATH




Customer Data Link - CoDL

Fage 1 nf 1

All Actian Details for lesum

ViN: Year: 1998
N Ounar Status: Onginal

Symplom Dasc: IRE/SMOKE VISIBLE FLAME
Reason Desc: LEGAL - ACCIDENT / FIRE

Issua Type: 10000 Issue Status: CLOSED

Pt

Model: EXPLOAEA Cass: 1265911095
WSE: 1988-01-08
Primary Pho
Sacondary

Action: CONTACT ADYANCED TO OGC
Desder: 51000 FORD MOTQRCO OF CANADA LTD

Odowmster: 126000 M Cotmm Typa: PHONE
Analyst Nama: CHUMSIE PARRIS Anslyst CPARRIS
Actlon Date: 044 92005 Action Time: 10,18.22.533

Origin Besd: IS CONCERM CASE BASE

Action Deta; Mo

Comments CUSTOMER SAD: -THE VEN CAUGHT ON FIRE WHILE PARKED IN HiS GARAGE AT HIS RESICENGE BAIT IT IS
MNOT ON THE AECALL LIST FOR THE CRUISE CONTROL SWITCH. DATE : D4/17/05 -TRVE: 10230 PM -FIRE REFORT WAS FILE
WITH ORANGE CCUNTY FIRE DEPT. REPDAT # 18 NOT AVAIL INSURANCE CLAIM WAS FILED AND IT 2 CLRARENTLY
BEING NSPECTED, -THE HRE WAS CONTARED IN THE GARAGE, THE GARAGE HAS BEEN DAMAGED , ALL PIPES WERE
WMELTED ARD ANOTHER WS DAMAGED.-THE VEH 15 DEEM TOTALED.-DOES NOT KNOW THE CAUSE OF THE RRE. IS
ROT ALLEGING FMC RESPONSIELE FOR THE FIRE AT THIS TIME.AMJULD LIKE FMG T SEND SOMEGNE CUT TO
INVESTHGATE THE CAUSE OF THE RREDEALER SAID: DLRS NAME: GREENWAY FORD INCS001 EAST COLONIAL
EANVEORLANDO, AL 32817 TEL: [407) 275-3200CHC ADVISED: | WL FORWARD THIS INFORMATKON TO THE FORD 0G0
DEPARTMENT. YOU WILL 8E CONTACTED WITHIN 3-5 BUSINESS DAYS.AS PER TL MICHELLE

Lyl

T -




_ :________ _____,. _

__1.

__._.

% _3




M esuranae”
a 450
April 27. 2005 ‘f)
v
FORD MOTOR COMDANY - COMEUMER AFFATRE SO FT e
DEDPT; MD-3NE-B ' B
PO BOX 6248 _
DEERBROOK, MI 48126 i s gt
Vehicle 2902 Foxd F-=-150 e
VIN ¢ 1FTRWNG7662 L TERERA. A i
our Incured T
Qur Claim FLA-0017371
bate of Loss 47372008

Collision Pald

15,222.00 {to date)

Rental
Daductikla
Total Ampunt Dus

5800.00
Pending Salvage

To Whom It May Concern:

Based upah our investigetion wa have found your Company responaible Eor the
above-memtioned lpoEe. Tt has bean iavegtigated and reporesd that tha orniszs
control swicch failed, Ignicing adjacest oomimetibles anmd che vehicis cxught

o filize.

Plaaga take thia letter ae formal notlea of our gubrogation rights. our
suppaorting dorumentg will be forwarded upon the =ale of salvaga., Please
include our claim nunber on anmy correspondence for ldemtification

Sincerely,

Deidre Elzie
Subrogation Specialist

On bahalf of: Esurance INnsurance Company
Fhops #: (800) 343-7262 3465

E-matl addrees: delzieBesurance.com






- ATG World Investigative Resources, Inc.®
| American mfemational Companles® Persennl Lines Division

. Earvicem Prormidind by m Mosshar of Amarker insmpsions; Graup, o
Offica Fhose: (313} GEF-2401
Office Fax: (813} 689-8371
E-Mail: nnh.wrus@ug.mm

SHS UM
Aptil 27, 2004 SEE%U,: FAIRS

SENT CERTIFIED MATL/REGULAR MAIL

Ford Motor Consumner Affiirs 4 My -3 A9:47
P.O. Box 6248 MD-3NE-B

Bearbom MI 48124

IFMYUEDEQIL-ZDDI Ford Explore)

Re:

! VIN:

! Co. Claim No:
! D/Accidant:

To Whom It May Concern:

We are currently canducting an investigation of the above titled accident,

Pleass he advisad that | repregent ATG Insurance Co. The above vebicle was invntved in a fire, which
alleged ocourred from en electrical short The incident oceurred an 4/7/04 in Ft Myers FL.

. In order fo deteymine the cause of the fire, including s determination &s to weather any defect in the
vehicle was in existence at the time of the fire, an inspection and testmg of the vehicle will be condacted by
Morth Eastern Technical Services, This inspection will take place at Coparts, 12020 Hwy 301 South,
Riverview, FL 13349

As you may have an integest in this matter, from both a safety precaution standpoint and as potential
defendants in litigation, you are invited to have an expert attend and participate in the inspection and festing
procedans

To coordinate the inspection date and time, please contact North Eastern Technical Sarvices at (508)

§75-0999. Failure to respond to thie notification within 17} business days from the date of this lattar will he
construed ag forfeiture of your right to be present at this examisation.

I would like to cavtion that should your expert fail to appear at the inspection, you will forfeit amy
right to subzequently claim prejudice/spolistion under Nally v Volkswapgen of Americs, Fnc., 405 Mass 191
(1989)

Should you have any questions or concerns regardmg this request, please de not hesitate to contect me at (813)
G89-8401, or cell (313) 541-66591.

£ ) \-‘J l'\k
P.O. BOX 1083 ® MANGO, FL ® 33550 k\q’kﬁﬂﬁ

EROS-2BS-LC-T4TT
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BARI®I rnerican intermationat Companies®

Earvica. Proviite by u lesbar of Amerio inkerestionsd G, ne.

¥ours truly,

Cole Curtia

Investigator

AIG Wortd Investigative Resourcas, Inc ®
Pemonal Lines Division

Special Imvestigations Unit

AIG Werld Investigative Resonrces, Inc®

Personal Lines Divinisn

Office Phone:  (313) 689-8401
Dffice F::  (313) 689-8371

E-Mail: cole curtis(Raig. com

P.O.BOX 1083 =

MANGC, FL * 33330

Lot 427m4

ERQS-DOS-LC-T74T8
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CuDL Issue List Page 1 of ]

ISSUE LIST
i
Lastm ng Name/ Vin/ Model Year and Yehicle  Issus
Issua Status Reason Desc Case Ro. Line Type
w2005  ROBERTNDILL 1AvAUT w1l 200t sxPenmon o2
LEGAL - CUSTOMER WAITING FOR
QLOSED 4o oWl EVGEMENT 1330041125
ARA2005  ROBERT N DEL 1FMAU1 7w 1 I 200t EXPECITION B
CLOSED  GAG RELATED - FM CSR FOLLOWING GONTAGT 1330011
4272065  ROBERT N DRL IFMAVI 7V 2001 EXPEDITION o2
CLOSED  CAC RELATED - FIM GSR FOLLOWING CONTACT 183003
42212006  ROBEATNDILL 1PMALITWL 2001 EXPEDITION 10
GLOSED  LEGAL - ACCIDENT / FIRE 1330011125

gLbL~0TGA0-20ud

I



Custormer Data Link - CaDE Page | of |

All Actlon Details for lsue

Print

VilN: 1 Year: 2001 Modek EXPEDITICN ~ Case: 1330011125
N Owmier Status; Svbssquani WEDs 2001-04-24
Symplam Desc: FIRE/SMOKE VISIBLE RLAME UNDER VEHICLE Primary

Feason Deser CAC RELATED - FM CSR FOLLOWING CONTACT Secondary
Isste Type: 62 INFCRMATION Issus Staus: CLOSED

Action; GALL BAGK ADD ADDITKONAL COMMENTS

Doaler: (4545 BILL CURRIE FORD INC Origin Desc: US CONCERN CASE BASE

Odamster: 1 M Cofran Type: PHONE

Analyst Nama: TAN FELIX Annlyet: FTAN

Action Date: 04/28/2005 Action Time: 15.26.00.344 Action Data: No

Commesrs CUSTOMER SAID: GUST GALLING TO SEE WHEN GENERA. GOUNSEL WILL CALL HiM BACK HES VEH CAUGHT
ON FIRE. FLEASE SEE HISTORICALSDFALER SAID: NONECRC ADVISED: PLEASE ALL W THE RECUESTED TIME FOR THE
FOLLOW UP TO QCCUR SO THAT YOUR ISSUE MAY BE PROPERLY ADDRESSED.ADVISED GUST TO WAFT TILL END OF
FRIDAY FOR THE CALLBACYK, IF HE DOES NOT RECEVE THE CALL, THEM CALL US BACK ON MONDAY AND WE WILL THEN
ESCALATE THIS ISSLE.

2Bl -J-SRe-SaH3




Custorner Dats 1.ink - CuD)L. Page= 1 of |

AR Actian Details for Issue

Vi 1PRUTTWY Year: 201
Owner 5ietus: Subsequent

Sympicm Desc: ARE/SMOKE VISBLE FLAME UNDER VEHICLE
Raapon Desc: CAC RELATED - FM CSR FOLLOWING CONTACY

Issie Type: 02 INFORMATION Isstim Status: CLOSAD

Actfon: CALLBACK ADD ADDATIONAL COMMENTS

Dewter: 04045 BILL CURRIE FORD INC Origin Des<< US CONCERN CASE BASE
Oelametar: 1 M) Comm Type: PHONE

Analyst Marse: TAN FELIX Analyek FTAN

Action Date: D4/28/72005 Action Tima: 15.25.00.344 Action Data: o

Comments CUSTOMER SAI: GUST GALLING TC SEE WHEN GENERAL CGUNSEL WILL CALL HiM BACK HES VER CAUGHT
ON ARE. PLEASE SFE HISTORICALS.DEALER SAID: NONECRC ADVISED: PLEASE ALLOW THE REQUESTED TIME FOR THE
FOLLOW LP TO OCCUR S0 THAT YOUR IGSUE MAY BE PROPERLY ADDRESSED.ADVISED CUST TO WAIT THE END OF
FRIDAY FOR THE CALLBACK, ¥ HE DOES NOT RECEIVE THE CALL. THEN CALL U3 BACK DN MONDAY AND WE WILL THEN
ESCALATE THIS ISSUE.

I8y L-0TLO0-Rdd1




Customer Data Link - CaDL Page | of |

All Aetion Datails for 1s3ue

Pant

VIN: 1 Yeor: 2001 Modek: EXPEDITION Caso: 12300711125
Owner Stailua: Subsoquent WS 2001-04-24
Sy : VISIBLE FLAME Frimary F_

Aesaon Desc: GAG RELATED - F/M GSA FOLLOWING CONTAGT Secondery
Iesus Type: 02 INFORMATION bsaue Statue; CLOSED

Action: CALLBACK ADD ADDITIONAL COMMENTS

Desler: 04945 BILL CURAIE FORD INC Origln Desc: US CONCERN CASE BASE

Odometer; GI000-M Comm Typa: PHONE

Anaiyst Name: WILLIAMS ANDRE Analyst AWRL205

Action Dute: 0442542005 Actlon Tima: 11.57.10.140 Action Data: Np

Comnents CUSTOMER SAID: -SOMEONE WAS SUPPOSE TO CALL ME BACK-CLIST 15 LOOKING FOR THE CALL BACK-
SAME AS HIBETORICALS ON 4/22/2006 D0:07:14 AMDEALER SAID: -NONECAC ADVIEED: FLEASE ALLOW THE REQUESTED
TIME FOR THE FOLLOW UP TO OCCLR SO FHAT YOUR SSUE MAY BE PROPERLY ADDRESSED,

Acticiw CALLBACK ADD ADDITIONAL COMMENTS

Deader: 84945 BILL CURAIE FORD INC Ovigin Desc: LIS CONCERN CASE BASE
Odotevebar: 53000 M Comn Type: PHONE

Analyst Neme: MICHELLE VELLA Analyst: MVELLAS

Action Dake: 042772005 Action The: 104051088 Action Data: No

Comments CUSTOMER SAID: | HAVE NOT RECEIVED A CALL FROM THE OFFICE GENERAL COUNCILI CALL FI3 LAST WEEK
AND | WAS TOLD SOMECONE WAS TD CALL ME IN 3-5 BUSINESE DAY-] AM SEEKING THE STATUSDEALER BAID: BILL
CURRIE FORD INC. 5815 NOATH DALE MABRYTAMPA, FL 33614CRC ADMISHL: PLEASE ALLOW THE REGUESTED TIME
FOR THE FOLLOW UP TO CCCUR S0 THAT YOUR ISSUE MAY BE PROPERLY ADDRESSED. EXPLAINED TO CUST TO
ALLTWY 35 BUSINESS DAY 30 THE FOLLOW CAN QCCUR

Z8bL-0"1-50a-50d1




Customer Data Link - CoDL Page | of |

All Action Details for lasuws

. Frinl

vt inui7wi TR Yoar: 2001 Model: EXPEDITION  Case: 1330011125
Owner Status: Subsequent WaD: 2001-04-24

oo TN 1.5 e UNDESHOOD iy v

Raazon Dess: LEGAL - ACCIDENT [ HRE Secondary

Isaus Type: 10 0GC lesue Status: CLOSED

Artion: CONTACT ADVANCED TG DGC

Daaler: 04845 BEL CURAIE FORD NG Origin Deac: LS CONCEAN TASE BASE

Odomates: 63000 MI Comm Type: PHONE

Analyst Nema: BOYCE SHOULA Analyst SEOYCED

Antion Date: 045222005 Action Tima: 08.10.00.534 Action Datn: Ma

Commenia CUSTOMER SAID: VEH CAUGHT ON RAE AND BLEW LUP ON WEDNESDAY WHILE IN DR VE WAY HALF HOLUR
AFTER BEING OFFS AWARE OF THE CRUISE CONTROL CONGERNS WITH SOME VEHCUST HAS SOME DAMAGES TO HIS
HOUSEVEK HAS NOT BEEN TO LOCAL DLR FOR INSPECTIONSINSURACE CO. HAS BEEN CONTACTED MO PAYWENT YET
FIRE DEFF ADVISED THAT FIRE STARTED UNDER HOOD BECAUSE OF SOME MAL FUNCTIONS MO PRICR
BYMPTONSSEEKING TO HAVE FORD TAKE CWNER SHIF OF THS CONCERANDEALER SAID: BILL CLIRRIE FORD INC.5815
NOFTH DALE MASRYTAMPA, AL 33614TEL: (438} 854-5631CRC ADVISED: | WEL FORWARD THIS INFORMATION TO THE
FORD 0GG DEPAATMENT. YOU WILL BE CONTACTED WITHN 3-5 BUSINESS DAYSADVISED OF THE ABOVE INFO

i
;




IN THE CIRCUIT COURT OF THE THIRTEENTH JUDICIAL CIRCUIT OF THE
STATE OF FLORIDA IN AND FOR HILLSBOROUGH COUNTY FLORIDA
CIVIL DIVISION

_ Plaintiffs, [ 4.5 33
' Casc No.:
“ | DIVISIO A
FURD MOTOR COMPANY, CLASS REPRESENTATION
BILL CURRIE FORD); INC., RECEIPT OF FLING
| Defeadants, HAY 23 7008
/ CLERK OF CHACIAT
CLASS ACTION COMPLAINT

I Plaintif™) through their attomeys, bring this Complaint in their individusl

capacities, and on behalf of the class of all others Similarly situated, to obtain declaratory

. ond injunctive relief, damages, costs of suif, and. sttorney's foes from the Defendets.

Plainﬁﬁ's’mﬁonisthumhufnspnnhnmmﬁmhlﬁmginemmﬁmﬁnnﬂof

their Ford Motor Company vehiole which erupted when the car was parked, with the

ignitton switch in an off position, and cansed the totn] destrction of the vehicle, as well as

damages to their home and surounding property. Pursnant to their investigation and upon
infrmation and belief, Plaintiffs allege as follows:

ACTION
1.  This is an action for breach of implied warranties of merchantability, of
-_ﬁtuﬁs for a particalar purpose, for strict liability in tort and neglipence tn connection with

a defective criise control deactivation switch and for violation of the Florida Deceptive

PABS—00-1.0-7404




end Unfair Trade Practices Act. This particular switch is instalted in Ford F-150 Pick-up
Trucks, in mndel years 1995 through 2002; and Ford Expeditions and Lincoln Navigators
from mode] years 1997 through 2002, This may include as many as 3.7 million vehicles.

2. The Cmise Control Switch is mounted to the Brake Master Cylinder under
the hoods of the described vehicles, and the speed control deactivation switch has the
..pulmﬁaltnweiheats:nokqmdmuseaﬁremﬂmﬂwhmdufthevehicle. This potential
hﬁva-huntmmwﬁmmmmmgmmlisw,mwhﬂhwmmtthe
vehicle is even turned on, because the circuit feeding the switch is energized at all times,
" even when the vehicle is not running. Thus, a fire could oceur at any time, regardless of
'wmmmmtmubmgmmwmmmumm

3. - OnJamary 27, 2005, Ford recalled nearly 800,000 vehicles because of this
problem. The vehicles recalled were Hmited to Ford F-150 pickups, Ford Expeditions and
Lincoln Navigatars from model year 2000 and 2001 F-150 Super Crew Vehicles. The
'_I'Ini'ntiffs’ vehicle was not within .th.is subgroup of vehicles recalled by the Ford Motor

4, Plaintiffs file thié action (a) to seck monctary damages on behalf of the
gwniers of the vehicles within the class as definad hersin; (b} to ssek damages for the
“gwners of the subject vehicles fhat have besn damaged by spontancous fircs to their
vﬂda,da@ﬁghvﬁdm.mumunfﬂmmmymjmm&m
vehicles during such  fire, and other related costs and expenses caused by the fires in the
vehicles; (c) to provide other equitsble relicf; (d) and.to enjoin Ford Motar company fiom
_seﬂi.-ng vehicles, with the same or zimilar construction of the Speed Control Deactivation
Switch,




s s [ - S
® I - cccicents of Lotz Hillsborough County, Florida,
who jointly purchased a used Model Year 2008, Ford Expedition in 2001. This vehicle
was factory equipped with Cruise Control. Thereafler, the vehicle was at all times relevant
to this complaint and the allegations herein, in the s md possession of TR
6. Defendant FORD MOTOR COMPANY (“'Ford™) is a corporation organized
under the laws of the state of Delaware, and nraintains its principal executive offices in
.MMWWFMEMM'EMMM,MMMﬂmm
of cars and trucks, Ford is registered to do business in Florida, and does conduct business
in Floride, with hundreds of retail sales franchiscs in this State. At all times relevant to this
. complaint end the allegations herein, Ford wis in the business of designing,
mmmﬁmihﬁn&ﬁveﬁﬁngmudmﬁngMEdﬁngmmmﬁdm
. ' ' 7.  Defendapt BILL ‘CURRIE FORD, INC. (“Bill Carie™) is 2 Florida
Corporation, with its principal place of business in Tamps, Flotida. Bill Curmic is in the
business of distributing, selling and servicing new motor vehicles manuficiared by Ford,
and opexates as a dealership for the sale of new Ford vehicles,
JURISDICTEON AND YENUE
. B. This Court has personal jurisdiction over Defendants who transact business
in this county and who systematically, intentionslly, and continuously do businee in this
~ State. The Court has personal jurisdiction over the Plaintiffs who are citizens of Florida
and who reside in Pinellas County, Florida.
9. Veaue is properly in this Court because this case arises out of transactions

coniucted and breaches occurring within this state, A substantial part of the facts giving

3 EACS-BOE-LC-7406




e . : .
rise to this action occnrred in Hillsborough County, Florida. Bill Cuarie is in the business
. _of distributing Ford motor vehicles in Hillsborough County, Florida, and to purchasers
from the surrounding ares; as @ result of the distribation, delivery and sales of Ford's
products through Bill Currie and other dealets to purchasers within Hillsborough County,
and throughout the State of Florida, including Plaintiffs snd members of the proposed
Class, Ford, ditectly or thrmugh subsidiaries, affiliates or agents, obigined the benefits of
the laws of the State of Florida. Defendants have received substantial compensation and
profits from the use of and sele of their products in this County and in the State of Floride.
10.  The amounut in controversy exceeds $15,000.00.
. FA ALLEGATIO
1. The [ orchased iheir 2001 Ford Expedition, VIN #
~1FMRULTWI T from = car dealership, in Pinellas County, Floride, in 2001. The
. g -1-mmmmmmmf,mmmmuhmmmmmmy
owned thia vehicle.

12 On Agril 20, 2005, at spproximately 9:00 PM., thellfExpedition had
been parked in front of their home. Later, they entered the vehicle looking for pemonal
property but it remained paried with the ignition in the off position. At spproximately
10215 oo R === = c=viosion 0 opon invesigation
fonnd their vehicle Was in flames in the driveway next (0 the house, The Ford Expedition
hed been patked in the driveway, with the ignition tumed off and the keys removed for

o et oo s vt [ =

children safely evacuated the bouse.

4 EReS—0a8-LC-7487
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13.  Tho Ford Expedition had been parked in front of their bouse, out of the
garage, ot the driveway just outzide of the garage door. The flames from (he burning
wﬁdedmgadthaadjanmtmdwrmdﬂnmnfﬂmlw;m.aswéﬂuthe
-smrounding driveway and landscaping.

14.  Thelocal fire depariment wes summonod end they arrived o extinguish the
fire of fhe Ford Expedition and the bouse |

15.  Based vpon informativn and belief, the origin of the fire was the speed
control deactivation switch on the vehicle. The Expodition and its contents were a total
loss, ﬁddiﬁmﬂy,thuewasdmnﬂﬁothuhnusemdpmpeﬂy,medbythuﬁminthe
Pord Expedition. | |

16.  There have been many similar reported inciderts of spontaneous fires in
cold, non-ranning Ford vehicles. Himw,alﬂ:oughﬂmhadbumammll of a sub-group
of Ford vehicles ‘because of the risk of fires caused by the specd control deactivation
swilch on Jannary 27, 2005, there hag not been g recall of the Piaintiffs vehicle alihough
based upon information and belie, Ford was aware of the risk of fire in their vehicte.

17.  The National Highway Traffic Safety Administration (NHTSA) reports
indicate that approximately 218 similar events of fires from ¢ruise coatrol deactivation
- switches in Ford trucks and SUV’s have been reportod. In eddition, the NETTSA has said it
is investigating more than 3.7 million vehicles mantfactured by Ford far a defect in the
' cruise control switch,

18.  On April 8, 2005 the Defendants Ford and Bill Corrie had sent a written
notice fo the Plaintiffs advising them that their vehicle was due for 2 maintenance visit

The notice advised that if the vehicle was serviced by Rill Cumie that “you will have the

5 ERES-$85-LC-74RD




b v
* essuzance that your vehicle is being serviced by the fuctory-trained technicians who know
' itbest The notice further advised that with regerd to their vehiclc there were “no recalls
*at this time.”

19.  On Aprl 13, 2005 the PlaintifPs vehicle was towed to the service
' dei:utnmtufﬂmﬂnﬁndmﬂiﬂCmieFmdmthavdﬁclemuMmtﬂﬁﬂmﬂ
park. The service receipt indicates “FOUND BRAKE PEDAL SWITCH SHORTED
REPLACE SWITCH RETEST OKAY3.” Afu:rmnwng to pick vp the vehicle after it was
aﬂegedlymird,ﬂm?lainﬁﬁ‘_umblctnshiﬂ&e
vehiicle out of park. Crwig Slusher, & service representative for Defendant Bill Currie
- checked the vehicle and found that the same fuse that hed been found to be blown was
blown again. He replaced the fuse again, provided additional firses to the Plaintiff end
noted the problem on the service receipt. |

20.  Pesed upon information and belicf, the inability to shift a ford truck from
park is onc of the known waming signs of the. defect in the speed control deactivation
awitch,

REPRESENTATION ALLEGATIONS

21.  Plaintiffs being this action-pursaant to FLR.Civ.P. 1.220(B)1) on behatf of
a clags of all perzons end entities nationwide who purchassd ar who own Ford F-150 Pick-
up trucks, model years 1995 throngh 2002; and Ford Expeditions and Lincoln Navigaters,
model yoars 1997 through 2002; with the manufacturer installed Cruise Control option,
Thﬂdmhdudmhoﬁpmswhompﬁdmedmﬁmmmddmmgmmthdrwhidemm
other property caused by the defective speed control deactivation switch, as well ail other

persons who own vehicles within the described models.

EQdS-DES-LC-TAAS
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22, The Clasg is composed of mumerous persons and entities throughout the
- United States. The joinder of all class members individuatly in one sction would be
impracticable, and the disposition of their claims in one action will provide beaefits to both
the parties and the Court. The class is sufficiently numerous for class tresiment, as Ford
and NHTSA public information indicate there ere close to 800,000 effected vehicles in a
Isl}h-grmpnfﬂmdmalmu,inﬂmﬂnimdﬂm

23.  Plaintiffe are ssserting claims typical of the claims of the class. Plaintiffs
and all mextibers of the proposed Class sustained damages that were dirsctly caosed by
Ford*s placement of the defoctive switch, and in the design of their vehicle’s operation and
in the design of the cruizc control. Hni:lﬁffshmmm&mtminmnﬂidwiﬂlor
are antagonistic fo the interesta of cless members and bave retained counsc] competent and
mpmimuedh;ﬂmaﬂium,inclﬁdiugmmﬂpmdwtd&sﬂmﬁm
- 24.  Class representation is superior to other available methods for the fair and
efficient adjudication of this m;r. Sinpe the damages soffered by individuat class
menmbers may be relatively small, the expense and burden of individual litigation makes it
MEhﬂwdmmmbmhﬂﬁmnﬂymHWMMmgMMM
‘alleged herein.

25. There are numerous and substgntial questions of Isw and fact common to
the claims of Plaintiffs individually and all of the members of the Class, which will control
ﬂﬁsliﬁgnﬁmmdwlﬁchwmmmmwmmyindiﬁduﬂiam Included within the
.mmmnnqumﬁonsnflawandﬂdare:

a. Whether the speed contrel deactivation switches installed by Ford m F-150

Pick-up Trucks, Ford Expeditions and Lincoln Navigators are defective;

7 EAES-B05-LC-7490




b.  Whether the Plaintifs and the members of the Class have sustained
dmagsandﬂwpmpermeusumﬁfthuse&nmgm;

c. Whether the defendants breached any express or implied warranties in
connection with its manufacture and sale of these vehicles with cruise control installed in
the vehicles,

d. .Whﬂlm'Fnrdactednegligmﬂy;

6.  Whether members of the Class are colitled to punitive damages and, if so,
‘the extent of such damages.

26.  The claima of the pluintiffa are typical of the claims of the Class, but not
exclusive.

27.  Plaintiffs have no inferests adverse to the interests of other members of the

- Class.

28, Phaintiffs incorporate paragraphs 1through 27 as if fully restatod hercin.

29, - Pmmmmma@dﬁmdqmwuymmmm.
Other memibers of the class described have purchased Ford vehicles, some distributed by
. Defendant Bill Currie, and others distributed by other similar dealers or distribuiors.

30. Defendants knew that Plaintiffs and the Class they represent were
foresceable users of their vehicles, and in fact marketed these vehicks to be sold to
. Ametican consumers, spending millions of dollars in advertising on a national and local
level to tout their vehicles to intended purchasers, Defendants made mumerous claims and
representations as to the quality of the vehicles they offered for sale, as well as to the

fitness of the vehicles for use by Plaintiffs and Class Members for their inferded purposes.

8 EOS-005-LC-T7481
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31.  Plaintiffs and other members of the class used their vehicles as intended, for
trenspoctation, and in other manners depicted by Defendants in their edvertising, and for
other such uses of travel and transportation in which conswners use and are intended to use
motor vehicles.

32.  Plaintiffs made no chauges or alterations to the engine and operational pans
of the Cruise Control System of the speed control desctivation switch. The switch was
dafacti\reasmMmPlﬁnﬁf&an&mmﬂdmﬁdrvﬂﬁdumdﬁevﬂidmnf&ec]m
members. The defect in the switch is known to Defendant Ford to overheat, smoke and
cemse fires bepeath the hoods of vehicles of the same or similar model as that of the

- Pleintiffs. In fact, Ford has ismed & recill for a sub-group of vehicles becsuse of this
danger.
© 33, As a result, Plaintiffs and Class members have been damaged, ncluding
inconvenience and cost of replecement of the defective switch, and for some, destroction
of the vehicle because of fire, and degtruction of other items of propeety adjrcent to the fire
or items of property that were within the vehicle when it Surned,
COUNT II - STRICT LIABILITY

34.  Phintiffy incouporate paragraphs 1 through 27 as if fully restated herein.

'35, Defendant Ford is in the business of menufbcturing motor vehicles and
together with Dealess and distributors, like Defendant Bill Currie, is in the business of
 placing these vehicles on the market for sale to consumers.

36.  Defendants placed the vehicles described in paragraph 21 of this complaint

in fo the stremn of commeres,

9 ERD3-D0S-LC-7482
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J7. These vehicles are in a defective condition, and are unrcasonghly
dangerous, end were dengerous when they left Deferdants’ mntrol The vehicles were
50l to Plaintiffs and class members in this dangerous condition, caused by the defective
speed deactivation switch, and its placement and design in the engine compartment of

38 Under nonmal conditions, usage and applications, the vehicles should not
‘spentaneously combust into flames, especially not when the vehicles are in the parked and
nffpusitiqn.

39. mmmmmmmammrmmmmbm,
including but not timited to repair or replacement of the defective parts, total destruction
mﬂlmnfthéve]ﬁde,hsmmﬂmundingpmndmpﬁtymmﬂprnpm?m&
fixtures and appurtenances,

COUNT I - NEGLIGEN

40.  Pluintiffs incorporate paragraphs 1 through 27 as if fully restated herein.

41.  Defendunts knew or shokd have known that the speed control deactivation
switches it designed and placed in #he described vehicles, and manufactured, tested,
- marketed or sold, in their ondinary and foreseeable use, would £&il to perfonn as intended
in motar vehicles.

42,  Defendanis have a duty to disclose to the public the defective nature of
ﬂlﬁemwh&!mﬂlhemnﬁngdmgmmndiﬁumﬂlﬂmynmrbmamuf:ﬂme
defective switches,

10 ERQS-EB8-LC-T483
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43, Defendents fuiled to use reasomsble care with respect to the design,
development, manufacture, production, testing, inspection, marketing of sale of the
vehitles with cruise control and these speed control deactivation switches.

44,  In addition, Defendents failed to use reasonable care with respect to the
servicing endfor maintensnce of the Plaintifi's vehicle and the vehicles of others with
cruise control and these speed control deactivation switches,

45. Defendanis’ pegligence directly and proximately caused the haom suffered
by Plaintiffs and Class Mernbers.

46.  As u direct and proximate result of the Defendants’ negligence, Plaintiffs
and Class Members bave suffered or will suficr damages, which inclnde costs to inspect,
répnkmmphwmdrspmdmddmﬁvmmmhmnMsmﬂﬁmhmm
repair other damaged property, in an amomt to be determined at the inal of this cause.

COUNT IV — VIOLATION OF THE FLORIDA DECEPTIVE
AND UNFAIR TRADE FRACTICES ACT

41.  Plaintiffs incorporate paragraphs 1 through 27 as if folly restated herein.

42,  Plintiffs and Class Members are “consumers” within the meaning of
§501.201 Florida Statutes, the Florida Deceptive and Unfhir Trade Practices Act
(“FDUPTA").

43,  Defendants designed, mannfnctured and marketed the Ford automobiles, as
-gafe, durable, sturdy, religble and trustworthy. Ford estsblished for itself 2 reputation in
American Cominerce, which mnnnm; that Ford products would offer protection and
zeliability to American families owning its products. Defendants feiled to siate in their
marketing that there was & danger that, even when not operationel, and turned off, the

vehicles could spontaneously catch fire in the engine compertment becanse of defective

tl Enps-pas-LC-T434
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design, manufactore or placement of the speed deactivation control switch. These facts
constitute unfhir, unconscionable and deceptive trade practices,

44,  Defendantz intentionally misled Plaintiffe and Class Members by failing to
wam them of this defect, and that such defect could lead 1o the loss of the vehicle and other
items of praperty, or aven personal injory.

45.  Plaintiffs and Clasy Members have been damaged in the amount of the
purchase price of the vehicles as p result of their reliance on Defendants® false and
deceptive representations ag 1o the reliability, safety and design of the vehicles. Plaintiffs
and Class Members acek to be mads whole snd claim damages pursuant to §501.211,
- Florida Statutes, plus attorney’s fees and tourt costs pursuamt to the provisions of
§501.21085, Florida Statates, _

PRAYER FOR RELIEF

WHEREFORE, Plaintiffs, on bebalf of themselves and on behalf of the members of
| the Class defined herein, pray for judgment and relief as follows:

1. The Court adjudge and decree that the proposed class be certified pursuant
to Rule 1220, FIR.Civ.P.; Plaintiffh are adequete representatives of the class, az above
deﬁned,andﬂmtnnﬁmofthisanﬁmhgiﬁntoﬂmﬂminhemteﬁmﬁmmd
practicable manner;

2. The: Court appoint and designate the undersigned counsel as Class Counsel;

3 The Court esiter judgment for the Plaintiffs and the Class, and award
compensatory damages, interest and costs; which incliude costs to inspect, repair or replace
their speed control deactivation switches and systems, and o replace or repair other

damaged property, in an smount to be determined at the trial of this cause.

12 EADS-BES-LC-T498
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4.  The Court enter an infunction against Defendants, and order them to recall
Ford F-150, Lincoln Navigator and Ford Expedition vehicles of the 2000 model year,
wherever they were manufactured,;

5. The Court find that Defendanis violated the Florida Deceptive and Unfair
Trade Practices Act, §§501.201, ef zeq., Florida Stmtutes, and award them damages,
attorney's fees and costs parsuant to those provisions;

. The Court award Plaintiffs and the Class reasonable attorney’s fees, costs,
and expenses incurred in cotmection with this suit.

7. The Court award all other equitable relicf as it deems appropriate.

| JURY DEMAND
PLABNTIFFS, on behalf of themselves and sl others similarly situated,
&anandhialhyjurynna]l issnes triable at law.

May 23, 2005
Respectfully Submitted,
R SISCO,P.A. Pﬂ? LAW
DALE R, SISCO EMILY A.PEACOCK
Florida Bar No. 559679 Florida Bar No. 0319147
P. 0. Box 3382 MIKE PEACOCK
Tampa, FI. 33601-3382 : Florida Bar # 0303682
(B13) 224-0555 500 E. Kemedy Blvd., Suite 100
Tampa, Florida 33602 -
(813) 221-9736 Facsimile (813) 769-2409
dsizco{@zisco-law.com
(813} 273-6826 Facsimile
mpeacock{@mneacocklawfimm.com

ATTORNEYS FOR PLAINTIFFS

13 EARS-00S-L0-TASE
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; Ffrsf Racove% Services, Inc. wiy 05 T8

- P.O.BOX 967, H

GTON, N.Y. 11'?43 (631) 271-6321 FAX (631) 271-5399 r_‘,) i ,

-

Apxr 27, Z0D5
TURAENT CORRESPONDEMCE

1 ity METOR SScins

__"ELE ‘ur:p
FORD MOTOR CO. DM 58 g
ATT:CONSUMER AFFAIRS ; '
P.0.BOX 6248 MD-INE-B ! _—
DEARBOURNE, MI 48126 - ~L‘ﬂ§i&§g_u_s“

Client: URITED AGTCMOBILE INSURANCE COMPANY
File #: 818929 / MICHAEL DOMIHNQUEZ

RE:Claim No.818329
Ineured
Cate of BE:
Vehicle 2001 Ford
Vin.#1FMRUL7TWEL
FIEE LOSE-PLACE-
CLATM AMCUNT:14,090.00

ition Eddle Bauer

HD ST MIAMI,FL.33184-1742

To Whom It May Concern:

Fila 818529 has been fowarded to our office to handle by United
Automoblle Insurance Co. -

The inaureda wvehicle with 55,583 miieA on the ocdometer caught fire 2
for nc apparent reason while parked 1n the insureds driveway.

It ia our understanding that many of these vehiclez were re-called
by the Ford Motor Co.as a yeault of defective steering colums.

Attached ia cur supporting documention relevant te this losa.
Pleape advise if there was a recall on this vehlcle or if there is
an existing clase action guit. o

The insureds vehicle was serviced on 01/08f05 at Las Brisas/Marino
Car Wash, Inc. {(copy of invoice provided} There were no problems
detected upon service of the ineurede wehicle.

Please adviee ocur office of recall or clase action auit .
Thank You for your assistance in this matter.
Very Truly Yours,

PRV I VN ?ﬁﬂ‘ﬁ“#‘:“*’“"

.J i M PALADINI

i631) 271-6321 Bxt. 210
EReS-POS-LC-TAST
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| F!ELEWED

!. TELEIER PN
gmm MOTOR COMPANY . WAV 27 205
3 PARKLANE BLVD. i SCEOFTHE
DEARBORN, MI 48126 | adigen, CONSEL |

Re FRODUCT DEFECT CAUSED YEVICLE FIRE AND RESULTING DAMAGES,

Yo “"m”‘”’-

Yeor:

Makex

Model:

Cher Insnred:
Adsiress:
Phone Nao,:

Our Claim Nox

Date of Loss: 4705

Damages; $3,712.86

NOTICE OF SUBROGATION CLAIM

cevenatr, of

Please accept this letter as formal notice of oor suhrogation rights in regard tn the shove-captioned claim
Demand = hereby mads upon you fior payment of Progressive’s damages and those of Progressive's
insured

Our investigation indicates damages to cor inenred’s vehicle wazg a direct result of n mannfachurer’s defict
or neglipence on your bebalf Enclosed please find all supperting documentation.

Please acknowledge moapt of my subrogation demand and forward yoor payment of 12
payable to "Progressive Prefiared Insurance Company, as subroges of
ﬂmmmwm_mmnu, on S

¥You can contact me at the mimber listed balow should you need additional documentation or care to discuss
this claim.
Thank you for your anficipaied cocpaaton

Progressive Preferred Insurance Company
William P. Kieazl

Subrogation Representative
(440) G03-7967

EOS - C~7812
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CuDL Issue List
ISSUE LIST
Laat Hendling Date/ Name/ Vin!
. lssue Stalus Reason Dest Case No. Model Year end Vehicle Line  Izsue Type
3872008 FRST AMERICA Wz T2e i 2000 F-SERIES 07
AGHNCWLED LEGAL - FAE CLAIM 1582291575

CIR~0T-San-Gous

I



Cusromer Data Link - CoDL Fage1of 1

Al action Detalls for jssus

g

Brint
VIN: 1 Yoar: 2000 Hindal: FSERIES Cape: 1582291375
Noam: Ownar Stobuss Sybganuent WSD: 1500-11-20
Sympismn Dace: FIRE/SMOKE VISIBLE FLAME Primary Phone: [
Reason Dase: | FGAL - FIRE CLAM Sacondary Phone-
Insus Typa: 07 LEGAL lapus Stxiua; ACKNOWLEDGE
Action; OPEN LEGAL CONTACT - PRODUCT LIABLITY - RRE
Db 01954 JOMN NDLAMFORD INC Crigin Dese: CONSUMER AFFAIRS - LITIGATICN PREVENTION-FD
Odomadar: 117888 W Crurim Typa: BMAE

Anahyst Meme: LEICH.CHERIE Anslyst CLBCH
Action Data: 051 712005 Action Time: 16.12.52.486 Actioh Data: Yes

Commeats PRODUCT LIABILITY =+~ ~=*EMAL RECEVHD 5-17-06.0EALER CONTACT: ED
MANGUS, CUSTOMER ALLEGES VEHIGLE CAUGHT FIRE ARDUND STEERING COLUMN.CUSTOMER REQUESTS CONTACT
FROW FCRD REPRESENTATIVE

Diata Elemant Mt Duin Yalug

ANALYET I} WHIRLL2

Action: MAKE CHITHCUNG CALL TO DEAI ER

Daater: 01854 KHHN NOLANFOAD INC Origin Desc: CONSLMER AFFARRS - LITIGATION FREVENTION
Ddometer: 117626 M| Comm Types PHONE

Ahahest Bame: HILL WANNETTA Analysd: WHILLZ

Action Dale: D6/18/2005 Action Tims: 18.31.36.861 Action Date: Ao

Comments LEFT Y4 ASKING DLR TD CONTACT LPA
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. M Insurance NEW Jersey MANUFACTURERS INSURANCE COMPANY
f & Group 301 Sulliven Way, Weat Trenton, NJ 08628

. ' 505-B63-1300 / wrw2com

DECEMBER 29, 2003 CONSUMER AF
F
MONICA SECTION AIRS
FORD MOTOR CO/CONSUMER AFFAIRS

PO BOX 6248 MD=3NE-B :
PEARBORMN MI 48126 4SRN -5 A8 20

e mmm-
oy T T Cur Ctaim Mumber:
FnT e DD af_‘li Our Ingured Driver

! crrE Acrident Date: 11711/ 2003
Localion: MJUNKNOWA

k

rr PR '
~ JAM 0y o : Amoum of Glaim; 3153,953.00
; i Your Ingured: FORP MOTOR CO
: ] S Your Qlalm/Pollcy No:
_ Cea SrMadam:
. Thiz B3 to inform you that New Jermey Manwfbcturers Incurance Company is exercising its right of

subrogaton vagarding the claim refaranced abava.

We would appreciate your prompt congideration of this claim because an expeditious sattiemednt wil
benefit 2l parties involved.

Please ¢omtact me to discuss the damages or Kabilly resuiting from this accident.
Thank you far your anticipated cooperation.
Vary wuly youra,

ANN MARIE TAFT EXT.5520

RISL=-JTCR0—-SRi

SUBROGCATHON CLAIMS REPRESENTATIVE /

RG-EUHS i )




ERAMECED & CONFIDENYLAL

Office of the Ganars] Courmssl Ford Mator Company

Fardane Towsrs Vet
* Euilbs 200
Jenuary 12, 2004
NJM Insurancs Groug
301 Sulivan Way

Waat Tranton, N.J 08628
ATTENTION: ANN MARE TAFT

RE: Clasimant:
Your Chaim#:
DO

Dear 4. Talt:

We acknowladge your recantly submitted submgation claim. in order o assist us In evaluating your cigim,
we request that you provide us with e following nformation: (Please note that the infonmation requested I3 In regard i
the Ford manufacturad vehicle.)

Aliach your inzured's stalement with 2 complete descriplion of the incident, including evants st
occurred prior to and subsecuant o the loss. :

#.copy of the pollce andéor fire report

Driginal eclar photogrephs of e vehicla's collisionfiire damage & the alleged defactiva parts, fom
gaveral diferant angles.

Oniginal enfor photographs of the Inalde of the vehide showing the stearing wheal, dash and roof

areas.
Original color pholographs of the eccident fre éene fom severs| diflerent angles.
Altach a copy of your exparts repott and the expait's anginal photographs.

Aftrch the mpair asimsis, repair order, or your total logs worksheet for tha

wehicle's darage and any lesses aceneisted with this ncldant, a0
copies of dralt payments.

8 Aftach %e complets service history for the subject vehicks, ichuding any tme-ups o
ol changes.

Plaasa anmwer the following inthe spees provided.  yoa neerd additions! space, please use iha back of he

g, Yyhat was the clty and state of ccsimence: L ZRSEY
10.  The 17 digh vehide ientification mumber. v
1. Whet was b mlisage at fine of cocurrence; d 7

12 Whatis the alleged defect: IO E— T2 SR KAl
13. Hasthe afeged defectve part been repaired or replaced? {:h:gmgljﬁ or No

Moopape

KR O B0 O
N

K
9IGL-

=
El




. -2

M. Whatisthe cumsntlocalion of the velice7ZA PogsEasiod o F NI Latopu-R
15. List 2l after markat additions or modhcatians thal were made Yo the vahicle:
BRue SHielDd
Dokl SEHIEED
Cough  HuER BRED Cu:mﬁ’{_)
9. Wasthe enginenunning? {cheie ane) esglor Mo
17, Wersthe heys in he ignion? (cirle one) (Yagdor No
1.  Wasthis vahicle purchased new or used: M E e/ .
if purchased used, provide the date of purchass, mileage at the tima of purthase, and from whom
the vehicle was purchesad;

_ RECEIVEQD Frd 2 5 004

Once wa sre in receipt of the raquastad intormation, & will be reviewad and you will be notifiad of our decision
concaming your cletry. Shoukd you not send gl of the requested nformation end meterials, we wil sssuma thel you are

mmhmammmmmWrm WM

) Fleasa he advised thal ml necessary siaps shouid be taken to ensure that the subject vehicle and all of s
companerd parts ane maintalned and preserved for tizt. Ford Mobor Company has the right o inspect the vehicls and
remove and test any component part that you claim to be defective, and to be presented wkh the vebicle and the subject
compane© pars) at the time of ial, should Bigation ensue from this inkormat claim.

if you propose tb repak the vehicie for confinued wsage, such repairs may not ba parformed untl 2%er Ford
Motor Company has ingpectad the vehicls and ramoved and fasted any component part wou daim to be delactive or
axdvised you i writing that it doss not intend to perdom such mspection andfor testing st this ime. But even in vt
event, Ford Mator Company will inskst thet 2ll tomponents cizimed to be defecihva are maintained and preserved for

- 39 Skerely
Wﬂ“& S\

2/18/o4 Shew & Norton
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BARRERA & SANCHEZ, P.C. WA

ATTORNEYHN AHD COUNBELORE AT LAW

TO11I3E M. 10 BT, BUITE A

MCALLEN, TX FERO4
TELI{SSS) Z2RA7-7S555

MARCLS C. BARRERA
Fax {9G8) 287-7711

EDwaRD P. BANLIHEZ
J"I.p]'i.t 22, 2005 w-mail: yourbeislsuwysrfiaol som
¥ 3 1 R -f_';;éﬁ AR
Ford Motor Company AR ” . :
CONSUMER AFFAIRS f mAY 17 2005
P.O. Box 6248
MD-3NE-B, Dearborn, Michigan 48126 P A
NOTICE OF SPEED N SWIT
Re:  Yehicle Eni: 1IFTRWOTWI11
Vehicle Owner:
Vehicle Make: 2001 F-158 Ford Truck
Date of Loss: March 14, 2008
Dear Sir'Madam:

The undersigned attomey represents the above vehicle owner who suffered a vehicle fire
thet partially destroyed his home and completely destroyed his vehicle March 14, 2005. The
cause of said fire was due 6 & defest in the spead-controb-deactivation gystem that overheated and
cauped the aforementioned destruction as his vehicle stood parked in the middie of the night

Presently, I is zttempting to adjust his losses and he remains oot of his home
since the night of the fire because of serious struetural damage. Please contact this office if The
Ford Motor Company wishes to inspect the premises and the vehicle before the vehicle is stored
el the home is repaired. Please acknowledge receipt of this notice at the address above.

Sincereiy,

BARRERA & SANCHEZ, P.C.
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] Froparty Usax

131 [Jomuceh, placs of worship
161 [JResbaurant or cafwteria

152 Dl-lrfmrn or nighralul

213 []Mlamantary schocl or kindergertan
215 []=igh school or junior high

241 [[]College, adulc swducition

311 [Jowre facility for the aged

231 [(hoepitai

342(]pecror/oeotine cffice
361[|Priaon or ipdl, oot juvenils
419 1-or i-family dwwlling
429[]mulei-family dwalling

439 [ reaming/boarding hoasm

449 [JCcmmazainl bobel or motal
459 [ JRreaidential, bonrd and cara
454D|Ju=rni.r.nrwhma:kl
51%({|Food and hevarage anlan

MM DD ¥YYY Clnerece wwIEg -1
| K¥IGCE | {*={ | e3f|zs&tl 2005 {2 | |o5-o000830 | 000) [au mamic
FOMT g ate p Incldor Dare g Eeariom Iocicapk Kewber 4. Erpomne & D“ activity
B tocationt e e s L s " canmie Tracs [0207 |- (02 |
m::.--l: address 2612 ,
I W Camwlliz AVE
DInterl!tiﬂTl m.‘ll.llpﬂrz Il!-.l-uli'-iii ngt ar Elghwmy I L:,_-_.“ Tyom ) I,,,“ixj
I Lxont of -
Emr of | | [MoAllen | itx_| {78501 I=L i
Dld;l t to Apb./EuibefAoom  City [T Ain Code
]
l
Dnlmﬂm' m iiﬁ z= d.ll:IL‘.I'.'I.nqu i1 | IEiI.‘lhll I
 ZIncident Type & E1 Data & Tinmes uldnight is 0h0d Bz dhift & Alarm
[131 [ [Passenger wehiola Fira || oack boxes Lt Weath pwy  Tear | Hc Min Sec Lacal gprion
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conducted znd nothing was foumE. after & gqulck knockdown of the fire, we conducted a small
amcunt of overbanl and s=peure no further extanesicn. a bravo unit was rcalled to the scene tao
invegtigete. once ope=raticons and the iovestlgation were coomoluded, sagine two returned to
atation.

03/15/2005 18:19:51 AGalvan

E Anthorizatisn

{5156 | [Galvan, Aguetin f LT _] [E2 i 03§ | is 2ans!
CIricar im cpavgs B Tigraruca Jogikign og rask AEnigoment Monch, Day Tear
aee 1t B | 5156 | |Salvan, Aguatin ] LT | |B2 | 93y {15 24ns
m”*:“ Amb gz wakifg segoet D £ Pradllan or caok AR LTt MNengh uay FEAT
in claxgs.
EPYE-283-LC-T322

MeAllan Piva Departmént ENEOB 03714/ 2ca4 os-dbooeo




HM ED  ¥YTXYY

| kw608 | x| | 3jla4i| 2085 | | 2 _} | 05-0000830 || 000 | fohplite
FRID o EEEtN Innidwnt Dete g Brmr lax ncldent mambor o [ —— * Marratlve
Warzativae:

burning in front of the homes garage door. the garage door owverbang, had also caught on fire
and wsa beginning o spread up the ronf. the crew on =ogine= two inltfaemd a filve arrcack on
ths vahicle to Belp minimize its feeding the flameg on the stryckure. upoo the arrival of
angine five, they procesded to the Ilnterior af tha home to perform an interior attack of chae
garage fire by puehing it away from the hom=. a search and rescue waas conducked and nothing
was found. after a quick knockdown of the fire, we conducted a small amount of overhauwi and
mnsnre no further axtension. a bravo unit was called ko the scene to inveatigate. once
oparaticne and the investigation were concluded, engine two returaned to atarion.
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CuDL Issoe List Pape 1 of ]

ISSUE LIST
. '-“‘:',":;j’“"ﬂ Nome/ Vin/ Modsl Your and Vehicle  inaue
lssue Status Reason Desc Caze No. Line Type
S1E2005 ESGORARS ALTO ELECTRIC tETRwWo7w)1 I 2001 F-SERIES 10
CLOSED OG0 - PAOFEATY DAMAGE 1480311
BAL2005 ESCOBARS AUTO ELECTRIC 1FTHWITW 11 2001 F-SEREES oF
LEGAL - OTHER ATTORNEY 480611275

CLOSED DEMAND

2% -0 -Go0 S0




Customer Data Link - CuDL Page | of }

Al Acifon Datails for lssue
Point
vine: trrawerwh 1« Yaar: 2001 Modal: F-SERIES  Case: 1400311235
MName: ESCOBARE ALITO ELECTHIC Ovwngr Stalue: Original WELr 2000-06-26
Sympinm Desc: ARESMOKE VISIBLE FLAME Primary
Redwon Desc: OGC - PROPERTY DAMAGE Sacondary Phona:
kasue Type: 10QGC tssue Stalus: CLOSED

Aclon: CLOSE QEC - CONTACT - FROPERTY DAMAGE

Origin Desc: CONSUMER AFFAIRS - LITIGATION
Doaler: 82061 FORD MOTORCOMPANY-FORD DIV PREVENTION-FO

Octometer: 114 Comm Typa: MAL
Anafyst New:

LEIGH,GHERIE md:“:“EIEH

Aefion Date: 05/ 82005 mmmw' e Action Dats: No

Commaatz FILE FORWARDED T 0GG FOR HANDLING.

LIS =T TRAp-G0uE




Cuostomer Data Link - CuDL Page 1 of 1

AN Action Detaifa for leaue
o Py
vire +rerworw 1K Your: 2001 Model: FSERIES  Cues: 1450015235
Hame: ESCOBARS AUTO FLECTRG Ownar Stetus: Original - WSD: 2000-06-26
Symptom Desc: ARE/SMOKE VISIBLE FLAME Primery Phanel NN
Resson Desc: LEQAL - CTHER ATTORNEY DEMAKD Secondary Phone:
tsaye Type: 07 LEGAL lasue Status: CLOSED

Action: OPEN LEGAL CONTACT - ATTORNEY DEMAND

Origin Desc: CONSUMER AFFAIRS - LITIGATION
Dester: 68061 FORD MOTORCOMPANY-FORDDN ol i o

Odometsr: 1 M Comm Type: MAIL

f&"fﬁ"& Anchyst: CLEICH

Action Debe: 05032005 m}‘?ﬂ; Actlon Data: Yea

Commants ATTCRNEY DEMAND w4+t scseeeOATE STAMPED 52405, ATTORNEY ALLEGES

CUENT'S YEHICLE CAUGHT ON FIRE AND PARTIALLY DESTROYED HIS HOME AND COMPLETELY DESTROYED
HS VEHICLE OM MARCH 14, 2005 ATTCANEY DEMANDS CONTACT FRUM FORD REPAESENTATIVE.

Data Blement Name Dala Vajue
NAME OF LAW FRM BARRERA & SANCHEZ ATTORNEYS AND GOUNSELD
ATTORNEY NAME ECNVARE P. SANCHEZ
ATTORNEY PHONE NUMBER  G6B2B77665
ANALYST ID MPAWELEK
. Action: MAKE OUTBOUND CALL TO ATTORNEY
Deaier: 65061 FOAD MOTORCOMPANY-FORD DIV mmmm AFFAIRS - LITIGATION
Odotmster: 1 MI Comen Type: PHONE
Analysl Name: PA REEN
mlﬂu ame: PAWELEK, MALREEN s nsdvat: MPAWELEK
Action « 5AO4/2005 Action Thme-
Dake: 15.41.16.975 Actfon Datx: No

Comments SPOKE WITH ATTORNEY, WHO SAID THEY ARE SEEKING DAMAGES BEYOND WHAT THE INSURANCE
COMPANY IS WILLING TO PAY. WILL FORWARD TC DGO FOR PROPEATY DAMAGESUBRDGATION.

Action: REIHRECT TO OGC - PROPERTY DAMAGE OVER $10,000
Orlgin Basc: CONSUMER AFFAIRS - UTIGATION

- Odometer 1 WM Comm Type: OTHER
Analyst Nams: PAWELEK, MAUREEN Anglyat: MPAWELEK

ML}
Action Tima;
Action Dates 060472005 15,41 50,748 Action Datx: Mo

Comiments FORWARDING TO OGC.

gZeL - TRaa-R03

T -




Customer Data Link - CuDL Page 1 of 1

Vebicla Lint
. v YearModel  Sales Type Ovwreer Stalus. Vehicke Info
fe]iFrworw 1 2001 F-SERIES SALE TC SMALL BUSINESS WITH <3UMTS INSERY  Original Gwner Oasis
Mo Open bssuss Warraniy Hstory
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EVERETT S. MCADOO, JR - STATE BAR NLIMBER- 132298 e
BONNIE . MOSS & ASSOCIATES R AR
ATTORNEYS AT LAW - , .

1131 Gamino de! Rio Nosts, Sulte 1550
S&an Diego, Calkornia 52108 ooy r e
(619) 528-2400 E;“-‘-"m CULRTT 2emga noes

i ______-_______——,.————-—.

LT

Attorneys for Plaintiff,

! STATE FARM MUTUAL AUTOCMOBILE INSURANCE COMPANY. .-

r - L -

SUPERIOR COURT OF CALIFORNIA, COUNTY OF FRESNO
LIMITED JU'RISDIC'I‘IGN, CENTRAL DIVISION

Q2 cE CL 04481

COMPLATNT FOR DAMACES
Fleintiffs,
Subrogation Claim; Amount
vs. excesds does exceed 310,000.00

FORD HOTOR COMEANY and Doesz 1
to 10,

] M Rt St St Eal T mmt Tmen® gl

Defendants.

COMPANY _nd demand of defendants above—named the

total sum of $18,803.00, alleging as follows:
GEMERAL ALLFEGATICHS

1. At all times herein mentioned -aa and now is

4 corporation duly organlzed and existing under and by virtue of

the laws of the United Stata=s. _ iz authorized and

cualified to transact i1nsurance business in  the State of

-California. At all times herein menticned, SN -5

transacting insurance business in the State of California.

i/

11
~i-
romplalnt for Danages; Subtogaticon CLaim RS -B85-LC-TS33
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2. At all times herain mentionaed HARRY  FRRSREIESN
[{FARSEKIAN}) was an individual resgiding in the County of Fresno,

Etate of California.

3. &t all times hereln mentioned FARSAKIAN was insured by
_under a policy of autumobile- motoriat insurance, which
wag in full force and effect at all ﬂch times and which prowided
coverage for a 1999 Ford BRanger Pick Up Veashicle Identificaticn
Number 1FTYR14X6X GGG

q. On or about February 2, 2000, a fire started in the
insured wehicle, rendering the vehicle a total lesa. As a result
of that fire STATE FARM did pay to or on behalfl of FABRSAKIAN, as
its insured, the sum of 518,B03.00 for property damage and loss
aof use of his wvehlcle as a direct result of the fire.

3. pefendant FORD MOTOR COMPANY (FORD}, is and at all
times herein mentioned was, a"ccrpﬂration organized and exiating
under tha lawsa of the S5State of Michigan and qualified to
conducted bu2iness 1in Californla, and was conducting business in
California.

6. The true names and capacities of defendants, Does 1 to
10, inclusive, are unknown to plaintiff who therefore sue said
defendants by such fictiticus names; plaintiff is informed and
ballevea and thereon alleges, that sach of the defendants
designated herein as DOE is respenaible Iin some manner for the
events and happenings herein referred to and cauze 1lnjurles and

damage proximately thersby to STATE FARM a= herein alleged.

i
i

I8
-3-
aint For Damacen; rogatian Claim M'MTEH
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FIRST CAOSE OF hETI&H
{Strict Liabllity)

As and for a First Cause of Actieon, plaintiff allegesa
against all defendants, and sach of them, as follows:

7. Plaintiff dincorporates by reference paragraphs - 1
through 7 above, as though fuliy set Forth ﬁerein. T

8. ar all timl;s herein mentioned, each of the defendants
were the empleoyees, agent, servant, partner, and/or joint venture
of zach of the remaining defendants herain and ware at ail timas
acting within the purpose and scope of =zaid agency, service,
erployment, partnership, and/or joint venture.

9. At all times herein menticned, the defendants and each
of them, were the =zuccesscrs—in-intereat of the cther defendants
named herein. Said defendants are fully respongible under the
law for all harm caused by the defective products of their
predecesacrs, as well as any and all acts or conduct for which
their predeceasors wonld have been deemed liable to plaintiff,

10. At all times herein mentioned, the named defendants and
defendant DOES 1 throngh 20, inclusive, and each of them,
researched, designed, tested, manufactured, produced, assembled,
inspected, distributed, marketed, packaged; and advertised for
gsale and dietributed for sale to and fer uss by ths general
public, including‘, but not limited to, _ automobiles or
vehlcles such as.the insured wehicle. 8aid defendants, and each
of them, ware manufacturers, assembler=, distributeors, suppliers,
wholegsalers, and otherwise engaged in the distribution of such

automoblies _or wvehicles, thersby introducing them inte the

*"stream of commerce.”

_3_
Tomplaint foc Dameges; BUbrogatlon Claim ERDS-D08 -LC="T22S
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11. &2t all times herein menticned, the npamed defepndants aod

. defendant DOES 1 through 10, inclusive, and each of them,

researched, designed, tested, manufactured, produced, assembled,
and inspected the component parts used in the manufacture,
assembly and production of the automcbiies.

12. Plaintiff ia ipformed and believes, and theeeon
alleges, that defendants did in fact distribute and =ell such
automohiles or wvehlcles within the Counfty of San Diego, State of

Califl;rnié, with _ultimately purchasing the insured

vehlcle in Californiz.

13. Defendants, and each af them, intended that the
products herein described were to be used by the purchasers of
Same. Ffurther, defendants, and each of them., knew that their
products would be purchased and used without ~“lnspection rCor
defects as to the design, manufacture, assembly, and warnings
thereto by the purchaser, uszer, or subject therectf.

14. Defendants, and each of them, defactively dasigned,
researched, manufactured, assembled, tested, inspected
advertised, markated, distributed, and scld certain wvehicles,

including the insured weghicle, and failed to adequately warn

and/for warned in a deafective manner the public, _

-, or anyone elze sitting as retail purrchaser of =aid

yehicles, of the defective conditicn of said prodocts, thereby
proximately causing the damages herainabove alleged.

15. In particular, dafendants defectively designed,

; researched, manufactured, assembled, tested and inspected the

vehicle or the vehicle's component parts, on cerxtain vehicles,

including the lnsured wvehlcle. On orxr about February 2, 2000, in

.
cmplafint for Damages; Subrogatico Claia ER8S—_ DM~ C-T536
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Complaint for Demages; Subrogation CLadm

the County of Fresno, California, the defective automcbile owned
by -nd operated as lntended, caught fire and began to
burn. The defect, relating to the wvehicle or related component
system was a reault of poor design, masnufacturing and/or assembly
practices by defendant FORD or DOES l-lﬁ. _ _ ) o

EEE

1€. Dafendants were on: notler of the abhove-descxebed

defects and made no adequate effort to notlfy the general public,
including _f said defect.

17. A3z a proximate reault of the conduct and acts of
defendants, and each of them, plzintiff sustained damages
according to preof and in an amount within the jurisdictional
limits of this Court.

SECOND CAUSE OF ACTIOH
fﬂqgligunnﬁl

As and for a Sacond Cause of Action, plaintiff alleges
agalnst defendants, and each of them, as followa:

18, Plaintiff incorporate by reference paraqraphs 1 through
18 above, as though fully set Eorth herein.

19, Each of the acts and conducts alleged sforesaid were
pexrformed by defendanta, and each of them, negligently and
carelesaly in the following manner, including, but not reztricted
to: negligent and carelsss research and design of =zaid
auntomobliles or vghicles; nagligent and carelesz manufacture of
said automobiles or wehicles; negligent and careless failure to
give adequate warnings Lo the public in general, and the insureds
particularly, of the dangerous, defective, unsaie, and
deleterious propenaities of =said autcmobiles or vehiclea; and

nagligent and carsless distributiorn of =aid antomobilez or

-5-
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19
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23
24
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28

i
'| vahicles, proximately causing thereby the damages heratocfore

alleged.

i 20. As a proximate result of the negligent arcts and

|
!
i cmissions of defendants, and each of them, plaintiff sustained

damages according to proef and in an amount within the

jurisdictional limits of this Qourt. ~

THIFD CAUSE OF ACTICH

‘i {Breach of Implied Warranty)

| Aa and for a Third Cause of Action, _allEges

againast defendants, and each of them, as follows:

21. _ incorporates by reference paragraphs 1

rhrough 21 above, as though fully set forth herein.

22. The public in general, and_speuifically, Was

‘unakilled in the research, design, and manufacture gof automeobiles

and wehicles such as the insured vehicle and ralied enktirely on
the =skill and judgment of defendants in the purchase and use of

the insured wvehicle. pDefendants, and each of them, thereby

particularly, that such products were safe and fit for the

purpnses for which they were provided.
23. wWhen operating and using the insured vehicle, _

relied on defendants’ implied warranty, when, in fact, said
vehicle was unsafe and unfit for its intended purpoases.

24. As a proximate result of the breach of the implied
warranty by defendants, and each of them, plaintiff sustained
damages according tce proof and in an amocunt within  the

jurisdictional limits of this Court.

i

5~
Coomlaint Lor Damages; Jubrogabion Claim EAD B0l C=T53H

impliedly warranted to the general public, and _
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FOURTH CAUSE OF ACTION
{Breach of Exprmss Warranty)

As and for a Fourth Cause of Action, plaintiff allegeS
against defendants, and each of them, as follows:

253. Plaintiff incorporate by reference paragraphs 1 threugh
27 above, as though fully set Forth herein. T

26. Defendantel-, and each of them, researchgd, designed,
manufactured, assembled, diatributed, marketed, =z2nd so0ld the
described automcbiles and wehiclea, and their component parts,
for use by the geriera-l public and the insured=s a5 a mode of
transport, and said products were utilized by the general public
and by the insuréds for that purpose. Defendants, and sach of
them, knew that the general public, in‘c].uding- utilized
said automobiles or wehicles, including the insured wvehicle, for
said purpose and expressly w:a.rrantad that said wehicles would
provide such u=es and were safe and fit for such uses.

27. In autilizing sald products at said time and place,
_ and -eliecl upon defendants’ express warranty
that the insured wvehicle would previde such uses and was zafe and
fit for such uses, when, in fact, sald wahiclae was unsafe and
unfit for sald uses. - |

28. A= 2 proximate result of the breach of the express

warranty by defendants, and sach of them, plaintiff sustained

damages acceording to proeof and in an amowunt within the

jurisdictional limits of this Court.
WHEREFORE, plaintiff pray Jjudgment against defendants, and
each of them, as follows:
1. For the total sum not less than $18,E803.00.
Y

Tompleint for Damages; Subrogation Claim -
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i DATED: Lr-/%-&£2

2. For interest thereon at the highest legal rate from

date of loss; and

3. For gosts of suit hereipn, and for such other and
further relief as the Court may deem proper.

BONNIE R. MOSS & ASSOCIATES

f
- T ———

BY:
EVERETT 8. MCADGO, JR.
Attorneys for Plaintiff,
STATE FARM MUTUAL INSURANCE
COMPANY

~-B-
Complalint for Damagez; Zubrogqabticn Ciaim
e ERQS-0ES-LC-TS48




( ¢
STEVEN R. MACKAIG & ASSOCIATES

LUICENSE NO. 16189 CA

FRE INVESTIGATHONS LHCENSE NG, D133 aZ
I
. 381 FAONT STREET, SLATE A, EL CAJIDN, CA 52020 ~ [519) BT9-1T72 + FAX {615) 57%-r137 « Emalk mackaig@anrdhlink ner
Febrnyary 23, 2000 e mactslg.com
Ms. Connle Harlan

State Farm Insurance
8311 N. Frasno Siraat
Fresnn, CA 93710

Re: Claim #M
SAM R

Vehicle Fire Invesatigation
1998 F

Insured:

Date of Loss: =

FIRE INVESTIGATION REPORT

Assignmant

. On February 4, 2000, | was requested b}_:mlms Represantative Connle
Harlan io conduct a fire ongin and cause Investigation of a 1999 Ford pickup truck.
The vehide Iz sacurad st Co Part in Fresno. Amangements ware made 10 inspect the
ioas vehicle on February 8, 2000

Fire Causa

My investigation identified the fire originallng ineide the engine comparimeit, on the
top side of the engine. Fuel expefled from the position of the fuel injection pulse
gamper, connectad to the fuel distribution rall. Expefling gesoline vapors likely ignited
from axposure to charging and ignition syatem heat sources.

Oplinlons & Recommendations

Burn pattems and fire behavior indicalors locate the fire origin and indicate the
presence of expeling gascline related to the fire cause. R appears that the gascline
expelled from a leaking seal where the fuel pulse damper connects o the fuel rail.

This is new vehicle had anly 6382 mies of operation and should not be subject o fued
system leakage. Research inko manufacturer service buletins and recall notices
revaealad a fuel systam recall that appears related to the fire cause of this vehicle. The




recall, #98V201000, indicates that the o+ing seal of the puise damper could be
damaged, resulting In leakage with subsequant fire. This recall effects Rangars with
the 3.0 liter angine but the loss vehicle is equipped with a 4.0 er.  While the engines
are different, the fusl damper is located at the same position on both engines and
sacured with a simier o-fing seal.  While this vehicle has not been Idendifiad as one of
the modaia offected by the o-ring recall, it is my opmnion that the fual lsak causing this
fire, appesars 10 have originated from the seme damper oing location as the problem
identiffed in the previousty identified racall.

i Atigation is congiderad, 1 recommend that the loss vehicle be secured as evidence.
Al inwolved patties shouid be nolified in writing of the opportwunity 0 inapect
Inspections should not nvolve component remaval or any type of dastructive testing.

Yohicle Deacription

Yoar: 1599

Make: Fong

Model: Ranger pickup
Color: . Yhite

License: 86803935 CA

Vehicle identification Numbes: 1FTYR14XexAIIEN
Engina: 4.0 Hter V-5

Milsage: 8989

Fira Origin and Cause Dstermination
The vehicle inspection occurrad at Co Part in Fresno, Califomnia. Stock # 885300,

VEHICLE EXTERIOR

Examinztion of the wehicle axerior revealed fire damage to the hood, both fromt
fendars, cowl, and front end. Soot stains aro evident along the door seams. This
damage resulted fom a fire ofigneting nsikde the engine compariment.

Both front fendexs are heat axidized from inner fender fire axposaure originating inside
the engine comparment. While surface oxidation on the fenders and hood surface
indicate accelarated fire conditions associated with expedling gasofine undsr pressure.

The alioy hood suface area |s partially melted in the center area of severe fire
exposute, which originated from the top area of the engine.

ERDS-808-L.C-T542



Inspection under the vehicle revealed minar staining from fire debris and material
staining originating tom the upward porton of the engine compartment. Exhaust
systemn and driveline componens are relatively clean with no indicators of the fire
originating under the vehicle or related to expeling lubricating fluld.

ENGINE COMPARTMENT

The engine in this vehicle is a parallel mounted V-6 with automatic transmission.
Engine comparnment fire damage is severe. The hood boltom is heat damaged and
meited, as previously siated. Plastic and alloy components located within the upper
half of the comparimenl are partially melted and seversly damaged as compared o
iower half componenta  Upper engine compariment damage Indicates fire activity
accelerated with axpeling flammable liquid.

The power steering pump assembly, hoses, and fluid resarvolr are mounted to the left
lower side of the engine. Inspection of these tems revealed the plastic fiuid reservoir
and rubber hoses expelied thelr fluld during the fre. Power stearing system faiure
resulted from fire exposure rather thah failure related to the firs causse. Componets
adjacent to the power steoring assembly are not oll solled M a manner indicating oil
was expelling during vehicle operation.

Inspection of the engine-mounted engine Injection system components reveatad
uniiohn heat and aoc! damage on the lefl side or bank of components. Plastic-coverad
wiring altached o the fuel injector tops is relatively wndamaged. Leht side intake
manifold surfacas are uniformly =ooted biack.

inspaction of the right side fuel injection components revealed signfficantly more fire
damage. Specific and localized fire damage is evident at the junction where the pulse
damper is mounted io the fuel distrbution rail. This is the area of fire origin. The
damper |s secured to the rall with a nibber, o-ring style saal.

Metal fuel rall tubing and the meta! damper housing are heat oxidized white. The
intake manifold surface below the damper ks fuel washed clean. This condition occurs
from a pressurized spray of gasoline contacting the intake manilold surface in addition
o gasoline expeling into other areas from the posiion of the damper. Expelling
gascline vapors can pnite from contact with electrical enargy from the charging and
ignition systems. O-ing failure after 6589 miles of oparation indicales a component
defect or efror during installation. The vehicle had not been repaired snce purchase.
it appesars the failed components are related solely to the vehicle’s manufacture.

Bechical wiring in the engine compariment received significant heat and fire
exposure. Numerous sections of the plastic wire insulation are destroyed, exposing
copper wire conductors. Conductors are relatively mtact and Lniformiy heat discolored
from fire exposure. The plastic-bodied fuse panel is partially melted. obscuring a
significant evaluation. Eectrical system fire damage resulied from exposure rather




than fallure. The baltery and changing system are also heat damagad from fite
sNpoaLUre.

INTERIOR

Examination of the vehicle interior revealed mi
angine companment (ntardor surtaces are sod
mmdﬁaﬁwuaﬁkmadﬁumfmmmmgmm
allowing fire penetration. The fire did not originat

compaitment.

During the course of my investigation, | tﬂkedvﬂmmemsumdrmlHe
loase purchased the vehicle new. Rk has not been repalred & as
received one ol change from Freedom Ford. The wehicle appsamd © operaie
normally prior i the fire.

On the day of the ioss, he was driving and bagan 10 smell an unusual odor. He initially
thought the odor was from anothsr yehicie because his window was open. The odor
increasad and he realized it was coming from his vehicle. He checked the instumants
and everything appearad normal. mmmmummmpwmmmme
hood. As he exited and reached the hood position, significarmt smoke was venting out
around the hood and ho dacided not to open the hood becouse the additional ar
wollkd increase the fire.

B s 2 cercer mechanic. He could not identify the odor type or the initial
area the fire originated from because the hood was not opened, He has not recelved
any recalt notices from the manufacture.

During my investigation, { researchad the auspect components at a Ford dealer parta
department Desler data ssarch on the loss vehicle revealed no recall information
relaind iy this specific vehicle,

i
fiis
f!
28
|
E

Conclusion

My opinion is based on a physical examination of the loss vehicle and information
obtained during this mvestigation. R ks my opinion that this fire originated at the fuel
[7+mounted fuel injection components and resuited from an oring fallure causing a
fual leak.. This opinion 5 supported with the following Indicators:

1. Bum paliams on the body and engine compartmen componerts identify the
araa of origin.

2 Haat oxidized components indicate fire sccelerated with expeliing gasoline.




3. The engine was oparating at the time of fire discovery, providing 2 mechanism
for fuel leakage and vapor ignition.

4, This vehicle is new with minimal mileage. Fuel leakage s not related 10 normad
wear and tear. OHing failure this early indicates a defective part or installation
&TOr.

B. Lubrication and electrical sysiems are heat damaged from exposura.

6. | did not observe any evidence of an intertionalty et fira.

Evidencs

Wiitten report and photographs. Additional photographs wers taken that are not
included in the report. They are available on file.

PHYSICAL EVIDENGCE OBTAINED DURING THIS INVESTIGATION IS STORED FOUR YEARS AND
RETURNED TO THE CLIENT UNLESS OTHERWISE INSTRUCTED.

STORAGE FEE FOR YOUR EVIDENCE IS5 $ NONE PEH MONTH BILLED ANNUALLY. PLEASE
NOTIFY US IFYOU DO NOT WANY TO RETAIN THIS PHYSICAL EVIDENCE.

Respectfidly submitted,

Steven H. Mackaig

ER&-000 =LC=T345



Photographic Log

1. Front view of loss
vahicle.

2. Passenger side fira
damage.




3. Fire damaga evident
forward il the cab.

4. Rear view of vehicle.




5. Driver's side fire
damage,

&. Inspacion of bed
conterds.




8. Heat and smoke
damage originated
from nside the angine
compariment.



9. Fenders heat
discolored from fre
exposure origingting
from inside the angine
compartment. .

10. Flastic inner




11. Alloy hood surfaca [ o
failure resulted from
bettom side fire
exposure,

12. Most severe cowl
surface heat oxidation
on the nght side.

EADS-885-LC-To51




13. inspection under
the vehicle. No '
avidence of expelling |
oil during vehicls
operation.

14. Engine
compartment and
under hood damage.
Significant surface
heat oxadation on right
side firewalt.




15. Prevalent upper
levet fire damage fo
right side componeants.

16. Right side engine
component damage.

ERan -1 - 7353



1
17. Left side enging p
compenent heat
damage. Locatin of
the power steering
assembly.

18. Uniform haat
damage 1a left side fuel

injection components.




19. Rubber power
steering flukd hoses
failed during the fire,

20. Right skde area of La.‘, o %
origin. Note whita
cotorad, bumed clean -t

Areas. '

15




21. Intake manifold
suace is fuel washeod |
clean and fuel rail is
heat discolorad whita.

22. Engine
compartmerd wiring

heal exposure i~
damaged.



23. Charging system
wiring is haat exposura
damaged.
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State Farm Insurance Companies

Freanm 5§l
6311 M. Fresna Sineet, Sude 106
Freana, Caltornia 33710

Merch 10, 2000

Ford Motor Coorpeeny
Adtention: Consusser Affnira
16200 Executive Plaea Dr.
Desrborn, MI 48126-4207

Re; Claim Nymber -
Data of 1:028 z-m

The identified vahiclo sbove is imsured by [ T vebicl cpecionced 2 Brs.

State Fare would like to ghve you an oppottunity i inspect the vahicle and give you advance notics
. of qur posstial subragation claim,

Please contact me at {359 4454250 40 act wp & thos for your inspection.

Very truly yours,

Coanie Harisn =

Clain Specialist =
e}
T:;
o -
Lol e
iy -

EAFS—D38-L C-TH58

HOME OFFIGES: BLOOMINGTON, ILLINDIE 81710-0001






Insurance
December 28, 2000

00 JiN -5 A b 29

FOROYCONSUMER RELATIONS
16800 EXECUTIVE PLAZA DR
MD #2NE-B

DEARBORN, MI 468128-4207

Re:  Insured- _
Claim Number- IIIIIEIEGEGEN
Date Of Loss- 11/44/00
Your Claim Number- unknown

- .
Dear*ﬂ.w

|
I reprasent the Insuranca company foll o sustalned & loag on 11/14/00.

Qur investigation of the Incident shows that a defective headlight was the cause of her

auta fire and tharefore, Ford I3 Eable for our insvned's loss. ‘

\

|

MAC CUSTOMER SUPPORT

® SMAC CENTER ;
|

|

\

|

We have pald our Insured $1,200.46 for this loss. Wa are raquesiing reknbursement of 1
that amount and of cur inzured's $500.00 deductibde for a tolal claim of $1,700.46. :

. We request payment within 30 days. We will forward the deductible to our insured. If )
you have already sent our nsurad his deductids, please advige me by phone or by
entering a note on your check stub. Any commespondence or remittances shoulkd be
mailed to the foltowing address:

Integon Insurance Compary
Attn: Birgit Blythe

PO Box 1420

Winston Salem, NC 27102

If you have any questions or require any fusther documentation, please faal free to
contact me at the number Isted below.

Sin

Bingit Blythe

Subrogation Examiner

P & C Claime Department

1-800-468-3466 extension 3932

Intagon [ngurance, a GMAC Inssrance Company

GMAC lraurance
SCOW. Fih 51 /PO Box 1429
Winston-SEalam NC 27102

. W gmacinsurance com




. : Investigative Mechanics LEC
330 W. Lake Lansing Rd, Suite 1

East Lenging, Michigan 48823
INIRL-6600 Ofice
X1 7332-7300 Facximile
51772561600 Cell Phone

August 7, 21

Chenard & Oshorn
6119 28* Sireet SE -

Grand Rapids, MI 49546-6956

= I

1997 Ford Esoort
Investipative Mechanics Case #W2114F
Chepard & Osborn ID #1011376

- On June 6, 2001 Joel DeKracker contacted me to assist him in performing an
origin and canse of fire mspection on a 1997 Ford Eaoort.  Joel stated that the vehicle in
question was parked in the insured’s garage overnight an a fire broke ot sbowt 8:00
am, o 8:30 a.m. the next day. Joel further stated that the msured, R 2=
experieccing a problem with an odor and possible srwoke coming out of the mstrunoent
panel cooling ventz. On Jane 11, 2001 | met with Joe]l DaKracker at Baker Auto parts in
Grand Rapids, Michigan and we inspected the 1997 Ford Escost.
The following are the particybars partaming to the nepaction.

Vehicle: 1997 Ford Escort
4 doot, 4 cylinder, 2.0 Liter
VIN #
Insured:
Location of Vehicle 8 Inspection Site
1981 Alpine St
Grand Repids, Michigan 49504
) Phone; 616/363-0881
- Vehicle Stock #: D6-06-14




Investigative Mechsles Case P21 14F
1997 Ford Bscort - lavectigetive Report
p.2

Di :

This 1997 Ford Escort was placed on an above ground hoist for the inspection.
An exterior and underearriage mspection was conducted followed by an ingpection of the
cogine compartiment. The burn pettemns and lack of bumn to the exterior and
undercarriage as well as to the engine compartment bead the: mspection to the interior at
the center instrwmerdt paoel.  This area was discoversd to be the fire®s origin,

T be specific, the origin of the fire was located at the blower fin switch and its
wiring hamess., This inspectinn also revesled a secondary location within 10 inches of
the blower motor fan control. This secondary origin is the function selector switch for
the heater/air conditioner control and ground wiring, | wis discovered that the blower
which provided a registance through the ground cireuit mede up of groond wines that
carry electrical current from the blower motor resister to the G201 ground circuit. Due to
the excessive resistance through the blowesr mwtor fan switch, the ground circnit wires
overheated and began to melt, consing the ground wire inmulation tn gas and catch fire.
Theae are copper wires that begam to melt. Copper melts at or sbout 2000°F.

The temperature in the wirea due to the failed blower motor fan switch began o
reach this kigh temperature, The wiring haoncss for the ground circuit rona from the
instrument panel and frame structure sight of the sxle radio/heater, ventilation and ak
conditioning (HVAC) assembly sclect swiich control mounted below the radio to the
blower moior fan control switch and on to the blower motor resistor asembly. These
wires trace back 1o the ground G201 circust within the metal instrumest pane] structure
instrument panet. They do come inta contect with other wire harnegges g well as other
service parts within the instrament panel, This contact with otber electrical wires within
adjacent electrical harnesses with active electrical eurreat availahle with the ignition key
in the “off” position caused the fire to hresk out houes after the vehicle had been parked
in the garage.

In the evening just before the vehicle was parked in the insured*s garage, 4 fre
had broken out within the instrument panel. The operetor did shat off the vehiole's
Mnﬂimmmmﬁﬁﬁ’mmw&em The

that the amoke coming nut of the instrunent pancl vent was
poszibly a heater cors fhthire. The vehicle was to be taken in to a local Ford dealership
for repair. The fire broke oyt 12 hours Iater while the wehicle was parked in the gamge.

The phoiographs thet will follow the conclusion will illustrate these discovenies. T
have inchuded electrical schematics to show how these electrical circuits work as well as
enlargrments of photopraphs with explanstinns.

A second mspection was condacted with Ford Motor Company’s expert, Mr. Ray
Davis present.  To preserve the evidence, it was agreed to remove the failed blower motor
fan awitch sz well aa the fonction select hester cooting control switch, The mehled copper
wires were attached to the switchez, Mr. Ray Davis suggested thet they be made
available for Ford Motor Company's laboratory to test and inspect. 1 did remove these
evidence.

EROS-Das..; 07551
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Investigative Macinics Case $W2114F
IﬂgTFdemm—mvmtilﬂlmHm
P

Fusther Discoveries

it was discovered that the rotating metal disc {copper with zinc plating) had
expericnced a super-heated condition. The discolkoration from silver/gray to blue/purple
shows that this rotating groond plate became super-hot to the point of melting. There are
two edges of the copper disc that dil mekt. Upon retuming to oor facility, a3 youo will ses
within the photegraph descriptions, an examination of the above removed evidence waa
made under 30x magnification. The televicion monitor showed areas of the copper
melting on the mrface of the disc as well as the zinc coating.

There: are also photographs of an ex¢mplar mdio/heater/air conditioner control
unit removed fio lar 1997 Ford Escort. ks build date is 0697, VIN
#3IFALP? arc photographs thet show the front and the back of the
blower motor fan control and the heater air conditioner control. 14 is the blower motor
fan control switch that haz failed. The ground circuit continues to the function selector
comtrol for heater/alr conditioner mnd ity fiailure is scen in the melted wire barness an well.
I am presently perfonming inspection tests with the exemplar blower fian switch and will
make the results availsble 5t a later dete.

Conclusion:

It is my professionsl opinjon that the origin ofthis fire was within the blower fan
switch and ground circuit wires. The cause of the fire was the build-up of elsctrical
resistance within this blower fin switch that provides a ground for the blower motor
resigtor. The exeessive resistance caused the ground rotating disc to superhest and melt
ez well a3 ibe finction selector control for the henter/air conditioner elecuical ground
wire circuits. [ have the blower fan switch and finction selector switch (heater/cooling)
in my posscasion for your inspection. ¥ will maintain this ¢vidence for one year or longer
Upon your request,

Whea my micrascopic comparion tests are completed, 1 will forward them to
you I can be of further assistance, please sdvise.

Sincerely,




iva Macharics Cese AW2T14F
1597 Ford Exvort
p. &

Photograph 1 shows the VIN plate st the upper laft hand instrument panel to
read: 1IFALF13POV W

Photograph 2 shows Jeft side view of the 1997 Ford Escon. The tires are still
inflated. The tires were not involved in the fire.

b 3 shows the front view. The piastic bumper fascia is almo=t intact,
The kfi front corner showa some melting. The hent source of the fire was coming from
abave, not below or at, fioor fevel.

4 shows the rear of the vehicle. The plastic bumper fascia is melted
at the keft rear corner. The balance of the plastic bumper fascia is intact. The bottom of
the plastic bumper demonsirates that the fire and flames were oot coming from under the
vehicle and buming up and around the vehicle,

h ¥ shows the 1997 Ford Escort resting on the hoist. This right side
shows the sbaence of tire bum involvement. The tires are still inflated.

Phptograph 6 shows the undercarriage view at front. This view shows that the
fire did not originate at the floor level The wheelaftires were rotated ta near pre-fire
position. The tire tread rubber shows no sign of burn or melting at garage floor level

Phosograph 7 shows the undarcarrisge looking toward the rear of the wehicle.
The arrow marks the mylon firel and evaporstor line tubea. They are not melted. The
nylon fue nes will melt at abowt 275F,

Photograph 8§ shows a continuing view toward the rear of the vehicle, No
cvidence is soen of an under-vehicle fire, The ammow points to the area where the nylon
fuel Hines did melt because they contact the feor pan. In this aren the: floor pan
discoloration can be scen becanse thers was a fire taking plsce within the passenger

Ccomparbment.

Pholograph 9 shows 8 coptinuation view of the undercarriage toward the rear.
The: arrow marks another hot spot from the passenger compartment. There i3 Do evidence
of an extemal fire burn ivpinging omo the yndercarringe.

Fhotograph 10 shows the rear axle and wheelftire azsembiies. No fire
involvenvent with the undercarriage or rubber tires iz seen. The wheels were rodated into
the pre-fire garage position.

Photograph 11 shows the rear of the vebicle. There is na visible evidence of fine
involvement at the undercarriage. The plastic and rubber zervice parts were not imvolved
because there was 6 fire spread to the undercarriage nor did the fire originate under the
wehicle, Interior heat did penctrate the floor pen in two ereas.

Photograph 12 shows the engine compartment hood raised. The rust pattern
fram the burn ts marked. The suspect ares is found 6t the rear center of the hood

{marked).

Photorraph 13 the ammow marks the rusied arca 1o the driver's side, Thiz wasa
result of gasoline being released from the fuel filter causing high burm temperatures to
impinge the wnderside. This is not the location-of the origin of the fire.

Photograph 14 shows the fuel filter mounted next to the braks master cylinder.
The release of gasaline caused 5 spread of fire bumn in this sres and i did ban oot as
evidenced by the fact thet the fire had pot impinged into and through the firewall from the

engine compartment
ﬂmj_m:mufﬂmleﬂﬁum center of the engine compartment,
The thwatile valv (marked) i not melted nor is it distended, The battery (marked with




Investipative Mechanics Case FW21L4F
1997 Ford Escont

p-5
the yellow arrow) fiell victim to the heat and flames, The wiring harness and cable ends
were inspected for involvement as to cause, but were determined to be victims only.

Photograph 1§ shows the imstrument pane] burn pattern marked. This is the area
of the firg's odgin. . the center of the instrument panel moving to the right toward the
blower motor and blower motor resistor.

Photograph 17 shows the complete burn within the interior of the vehicle front
passepger compartment. The armow marks the origin of the fire...the mdic and heaver,
ventilation and air conditioning (HV.AC) controls.

Photograph 18 shows the cross support bar for the instrumend panel. The rust to
the bar was caused by the fire's origination bere. The radio/HVAC was mounted =t this
aves (maarked), The radio/HVAC is seen below becanse it fell from the mount as the fire

Phatograph 19 shows I have put a red shop towel behind the fire's point of
origin..the radio/HHVAC assembly, The armow merks the ground wires that became
saperhested doe to the resistance within the blower motor fan switch. These copper
wires are melted together and are hard and stiff

Phatograph 20 shows & close-up view of the blower fan swikch control. Marked
with & green arvow are the melted ground wires that provide ground for the blower
resister. Also marked with a red armow ia the rotating dise that was the cause of the
increawe of resistance within the blower motor fan switch

FPhatograph 21 shows a close-up of the copper ground circuit wires that have
melied and solidified together. This wire i3 stiff and the sirands will not separate
individually because they have melied together. This area of melting and stiffness is
about 18 to 24 inches in length between the individual ground wires for the hlower motor
fan switch.

FPhotograph 22 shows a close-up view of the rotating contact ground plate within
the blower fan switch. This ground roteting disc plate suffered high resistance to ground
and became superheated to the point that some of the zihe plating melbsd off as well as
some of the surface copper.

FPhotograph 23 shows the rotating contact groud plate still resting in its ociginal
poaiiion after the fire had melied and bumed the instrument panel adin HYAC control
cenker.

Fhoiograph 24 shows s clnac-up view of the blower motor fan switch rotaring
contact plate. The arrow miacks the zine plating that was meking due to high heat

Photograph 23 shows the blower motor fan switch still mountad to the oxeled
and bunwed mass that was the radio/HVY AC control center marked.  The red armow marks
the function selection switch for the heater/sir conditioning vents. This switch provides
the ground circuit G201 for the blower motor fan switch. These wires show stiffiess and
melting. Ray Davis insisted ihat this finction selact switch be removed for preservation
as well as the blower motor fan switch comtrol. The two switches with their wire harness
were removed and labeled scparately.

Fhatograph 26 shows the two swiiches after removal. Both switches were
marked, labeled and placed in plastic bags. The preen armow points io the blower motor
fun switch and the red armow points to the function select switch for the heatec/aic
conditioning controt,
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FPhotagraph 27 shows the VIN doors sticker from zn exemplar 1997 Ford Bscort.
The VIN # reads: IFALP15P0 The build date is 06/97. [ removed a

radiHV AC contro] center to obiain wer hotor fan control as well as the function
select switch for the heates/air conditiones conlrol.

Photograph 2B shows a view of the radin/HVAC control panel mounted within
the center of the instroment pane] bafore it was removed. The wires that did melt within
the instrxnent panel are rowted against the air vent ducts. When the inmured's daughter
waa driving the sabject vehicle, the ground wires for the blower motor resistor became so
hot dise to the failed blower motor an switch that they melted into the plastic vents. The
arooke seen by the operaior way the burning plastic of the wire insulntion and plustx
vents, When the ignition key was tumed off, the wires cooled and the meling stopped a1
well a5 the smoke,

Fhotograph 29 shovm the exemplar radic/HVAC control panel removed. The
greecn Arrow marks the blower motor fin switch and the red armow marks the function
aclect heater/air conditioner comtrol switch.

Photorrapk 30 shows the exemplar radio/HV AC control panet upzide down,
hackeide facing forward. The green arrow points to the blower motor fin switch thet
failed in the suhject bumed 1997 Ford Escort. The red armow points to the radio/HVAC
condrol panel switch control. These ground wire circuits are joined. Look at their
poaitions and colorfstriping of the wires. They are the same.

Photograph 31 shows the stereo compoind microscope being used to magnify
the surfice of the blower motor fan switch mtating ground plate. The swrface has become
a0 hot it has caused the zine plating to melt and discolor. The color is blue. There are
reas of copper seen also.

Photograph 32 shows areas of surface melting of the copper marked. The
temperature required to cause this sarface melting would be above 1800-1960°F. Copper
mels gt or near 1964°F depending on the material it s alloved with. This blower motor
fan gwitch failed to provide proper ground. The resulting resistance within the growd
circult cansed & superheated condition. This elevated heal caused the wire insulstion 10
mel, and eventually gas and flash into flame. The result was the fire that took place
within this vehicle. This fihme within the blower motor fan switch circuit began the
night hefore the morning garage fire. This condition was present while the vehiele was
parked with the ignition key off. The mefting of the wires {ground circuit) into other
active (hot) cxmrent canrying wires within the instrument panel eventually became ghort-
circuited to this ground circuit. The constant control refay module demonstrated within
the rogearch states that the PIN No. 30 circuit 23 (BLAD) circuit finetion is powered (hot
at all times). The fire broke out within the instrument pane] as stated and the wehicle
burned causing the garape and house stroctare to catch fire.
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Page No. 7 |

No. 1

shows the VIN plate at
the upper left hand
ingtrument panel to
read:

'IFALFISPBV“-

No. 2

shows left gide view of
thes 1997 Ford Escort.
The tires are still
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% No.3
shows the front view.
The plastic bumper
fancia in almast
intact, The left fromt
catner shows some
melting. The heat
soxres of the fire was
coming from abave,
not below or at, floar
level.

No. 4
shows the rear of the
wvehicle The plastic
bumper fascia ia
mchted at the left rear
cormer, The balance
of the plastic bomper
feacia iz inact. The
bottom ofthe plastie
bumper demonsirates
that the fire and
flames were not
coming from under
the vehicle pand
burning up and
around the vehicle.
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No. B
shows a continning
view toward the rear
of the vehisle. No
evidence iy scen of
an under-vehicle fire.
The amrow polms to
the area where the
nylon fisel lines did
melt becanse they

¥ contact the floor pan.
1In this area the floor
pen discoloration can
be acen becauss thene
was 2 firc taking
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No. 19
shows [ bave put &
red shop towel
behind the fire's
point of origin...the
radiHVAC
asermmhly. The ammow
marks the ground
wires that becatne
superhented due to
the resistance within
the blower motor fan
g switch. Thesc
COpper wircs arc
meled together and
are bhard and =tiff,

No. 20
shows a close-up
view af tha bkywer
fan awiich coniral.
Marked with a green
armuw are the melted
ground wires that
provide groumd fise
tho blower reaister-
Also marked with a
B red arrow is the
rotating disc that was
) the cause of the
increase of resistance
within the blywer
motor fan switch.

1%
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Ko. 21
shows a cloac-up of
the copper gronnd
circuit wires that
have metted and
solidified together.
This wire i3 stiff and
B the strands will ot
- separate mdividually
j becmuse they have
melted together.
This area of melting
and stiffness 1a abont
18 to 24 inchesa in
length between the
individus! ground
wirea for the blower
motor fen switch.
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No. 24
shows a close-up
view of the Blower
motor fan switch
rotating contact
plate, The armow
mearks the zing
plating that was
melting dus to high
hest resistance being
created by the failed

1B
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o No. 25
shows the blover
motor fan switch still
mounted to the
mehted and rned
mass that was the
mfin/HVYAC comrol
center marked The
red arrow marks the
function salsction
gwitch for the
heater/air

This swiich provides
the ground circuit for
the G201 for the
blower motor thn
switch. Thes= wires
show stiffness and
melting.

No. 26
shows the two
switches afjer
removal, Both
switches were
marked, nbelad and
placed in plastic
bags. The grean
ATTOW paints to the
blower motor an
awitch and the red
arrow points to the
function sclect
switch, for the
heater/air

conditioning control.

9
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No, 19
shows the exemplar
radio/HVAC control
peanel removed. The
ETEEN BrmoW marks
the blower motor fin
switch and the red
arrow mearks the
function select
contmol awitch,

color/striping of the
wires. They e the

21
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No. 31
shows the siereo
compound
micrascope baing
used to magnify the
murface of the blower
motor fen switch
rotating ground plate.
The surfhee hay
become so hot it has
Calsed the zine
plating to mslt and
discolor. The color
is hina. There are
arear of copper seen
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Photograph 25 = Roll C - Neg. 8199 - This view shows the burn debris of the radio/HVAC controel center.
The ground wires marked to the left are melted. They are routed within the instrument panel from the
blowar motor resistor, blower motor relay, blower motor fan switch & function selector switch to the G201
ground mounted to the inatrument panel metel awpport bracket. These ground wires were melted & stiff.

EARS-20%~-LLC- TS84




Photograph 12 — Roll C - Keg. 8199 - Shows the same ground wires marked in Photograph 25 protruding within
the ingtrument panal. Twe of these ground wirss are attached to the instrument panel metal support
bracket. Marked are the two wiree. They have malted 2nd are stiff. The realstance to ground through

the blower motor fan ewitch caused these wires to superheat & melt.

Enga-eia-LC-T58



Thotograph 6 = Roll C - Neg. 6199 -~ Shows a view of the G201 ground circuit ground wires. The use of a
mirror enabled me to photograph the ground wires. They have melted & have begome one solid piece marked

between the arrows.

ERRE-DE5-L.C- 7586



wtograph 17 - Roll € — Neg. 8195 - Showsa that I have placed a red shop towel under ese wires to Qign-
ght them from the burn ash debris. Many of these copper ground wires have melted & solidified into one
1id piece of copper wire., There are other wires within thias area that came into contact with wiren

rrying battery current. The G201 ground circuit wires seen here were superheated & melted causing the
+a tn mpresgd thronghont thes ingtroment canel within *he oassenoe YT
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