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: Action Detail
W Yoar: 1997 Wodel: F-SERES Case: 124052383
Name: Ownor Statur: Subsaruont  WISD 1008-14-26
Sywptons Dese: FIRE/SMOKE VIBBLE FLAME UNDERHODD Primary Phone:

Reason Deec: LEGAL - FIRE CLAIM Sscoadary

lssus Type: 07 LEGAL lpswe Bislug CLOSED  Traslar BLL
Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION P & A Cod: 02463
Actlon Desc: DENY ASSIETANGE - BEYOND WARRANTY

Odometer: 177900 MI Gomm Type: FHONE

Astion Dets: 02/7772003 Action The: 16544083 Acting Dat: No

Nama: FONSECA, LOURDEE REARCH {LC. Analysl: LFONSECA

COMMENTS: LPA SPOKE WITHE DEALERSHIP, INSLIRANCE COMPANY |5 STATING THAT THIS k3 A FORD ISSUE. VEHICLE 5
BEYOND WARRANTY, NO ESP. LFA INFORMED INSURANCE CO. KOLETTER NEERED FOR CUSTOMER AS CUSTOMER DID NOT
MAKE REQLEST.
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Action Datall

Page 1 of 1

VM: 1FTOX1 Yoor- 1987
Mama: Ownar Stalun: Subsequaht
Symptom Daet: FIREENOKE \ASIBLE FLAME UNDERHOOD

Raagon Dase: LEGAL - FIRE CLAIM

lssun Typs: 07 LEGAL esua Statos: OPEN
Ovigin Desc: GA-LITIGATION PREVENTION-FRONT DESK

Acilon Desc: OPEN LEGAL CONTACT - PRODUCT LIABILITY

Odanwber: 127600 Wi Comin Type: FAX
Action Dae: U3/26/2003 Action The: 081053210
Anabyat Hame: LEICH,CHERKE Analysk CLEXH

Wadel; F-2EHES Gaya; 1204552353

Primary
Sscondery Phone:

Dwimr: HEL LTFER FORD, INC.
P& A Codw; 0463

Action Duta: No

GOMMENTS;, MarrrimsismrSERODUCT LIABILITYy st FAX RECEIVED 6-25-03. DEALER: CONTALT: MIKE
MOCONNALKGHEY. CLISTOMER'S INELIRANCE COMPANY FEELS THE BRAKE PRESSURE SWHTCH SHORTED, CAUSING FIRE IN
ENGMNE COMPARTMENT, CUSTOMER REQUESTS CONTACT FROM FORD REPRESENTATIVE.
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Country: USA Langeape: EN
Call Phona; Pager:
Profemad Gontact method: Fae:
Proforred Contacl TTma: Emall:
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ESF ! Recalf Informatian

VIN: 1|=mx1m_

Tortrect: 1 OF Satus: Expie

. mrreee—eeE 8P Pavichisas Dota e e
Expbation Dall: 19951125 e Wawt
Plan Typac LIS 1587 36/36,000 RENTALCARE (WARRANTY REPAIRS  Flan Year; Selfing Deatar:
ONLY} 1967
Towing
Renti: 26 Dotucitde: A
Purchaza Typic N
Options:
———FE 8P Cancall ot Distallprer——
Cancal Date: Prozess Dete:
Refutd Porcoeit: Daslor Recolvad Dote:
Biaalar Cradibad:
—— Facall iformation————
. R (= 1|1 Btshue Dualwr
Bumbar Typa  Description Hofus Dain Code
00522 5 FUB LINE COMPLETE 2001-05-23 02483
86L12 L PASS AIR BAG FORCED COMPLETION 1998-01-22 ALTOC
o759 ] SHIFT CABLE COWWPLETE 1987-12-11 02538
88E14 B WHEEL LLIGNUT COMPLETE 1998-11-02 02588
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Madical Attention Sought : Y !

Dats of Incidant iploa

. - hwumamumunmmm@H trmwhntyp-l

m:ai:din-mmrtﬂhd‘? ‘f@ lf'b‘ll.h‘hl.rl

I-hnﬂulmmﬁnmpmhnnwn‘hdud?@ﬂ What did the Insurance company
—XE PeGE .

i Ee R e —— i ———— ] e i
!

advise’? :
Owner's Wneurance Company _Zususu_Tow. G Agents Name Stisusite Gl
Insurance Company Phone Numbar (2 b b ) RAB -6 B 1 \a CLAM
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Vehicle Information Report

GENERAL VEHICLE

INFORMATION: (Related Clnims)

VIN: 12rDxirwr v Veb Lice: TiFS - FISORINPNSGYPIS-FORD [97-04) Exg Serial No: *

Medel Yar 1957 Market Darivadh;  * - [N/A] Body Shel: =

Vo Type T Drfee: Coalui TV - 3 WHL L/H KEAR DRIVE Emghue: TN - R~ 4600 SOEG BFT HA CIVE GNP

Do, Dealer: 02514 Bady Cub Gilvlsi TR - SIPER SINGLE AR SSUPER CABRY Traswtslon: TIL) - 4 SFD AUTE TR HAAD ATTITW MR AW
VirclhaNorrien  T/AM - |50 SERIES

BUILD INFORMATION:

Begion: NA - MEFMNI Phar Al - KANSAR CITY PLANT FUILD
Coguirn (A - MM Frad Day: 2]-N0Y-159%

SALE INFORMATION;:

Regions NA- SEFEEM Sollieg Daaly:  |52013-%
Country: URA - SENNNAN Solling Dir BHPrer: TX
BuyerSuvow TX

Arrival Dabe 26-MNOV-1998 Red Carpit Lesset *

Sulde Dab; 26-NOV-1596 FloetRetallACs, Lease: K

Wisranty Gounl Dait: 35 NOV-1955 Mo ol Vaklele: ' .
Ovig Warmeaty Date: 25-HOV-199¢ Kearquirsd Velilcle: ¥ Vehlide Expecd Flag N

VOC/EQC;

L

......... :|_----.----3----_.,..-._1-..-..__...|.-...-.__5--_-----..5,....--....-;_..,_...-.i-‘--_.---.g-..____--.-
WLFWERELOI4L1I0ME T 2 2PEITHY EE E 1Ul3 11 lu§3 29 SEL1p SPADIREAY PSEL NANETE 25 W

iFfor 1 o IbdA wWITK 1 ¥ 4

INSTALLED OPTION INFORMATION:

Alr Cnaddilonla g T8 - MANUAL AIR CONDITIONER GV Clc

Alirrnator Arsp Hathey: AB GYW L Cade: D
Andls Dk AC - AUDED DISC CHANGER PLAYER  Tesbremssesdadis n- = . NA)
Axje Rille: BOAND - 3.35 FINAL DEIVE RATIO Mirrenr{Dyiver Sidy): AD - DRIVER FOWER MIEROR




Axte Types EGIAB - NON-LIMITED SLIP REAR AXLE Mirmer(Progr 5Kt3  AD - PASS POWER CONVEX MIRROR
Buiery Amp Buifng:  MA Padot: PMPEC - FACIFIC GREEN CIC

Brakr Coda: FEAAB -4 WHL ANTI.LOCK BRAKES Pawar Aolesss: . [RAT

Frwke Cole(Sarvice);  * - [WA] Badlo; AT - ELETR PAEM AM/FM STROKSTEACLX
Calbwelioa Cote T4SDRIIA Somard Spriem: . UA)

CalarfAcwriy FMAYE - LY FRAILIE TAN CiC Senpa Tindem Azke

Calor(Trin}: * - WAL Tire Brami: AS « GOCITYEAR,

Dafivery Typc ) T St DAWE - F2SET0R-16 OW1, A-S
Drbvihalt O E Traction Comtrel:  * - UA]

Frow! Bead; T - [NA] Wheel Bapes

Fud Type: il |

TIRE DOT INFORMATION:

LF: « B

lﬂ.t [ ] m L ]

TS * R .

SPARE: '

ESF INFORMATION;: EMISSIONS INFORMATION:

K3P Codrx L Ewaslon Codes TR T/

G Coveraguibm}: 136 Embesiau Cert Type: F

EXF OvreragelTim) 036 Emimiam Decul Safite:  SAT

KSF Maa Year: 197 Eagiac Pawrly: VEMACSKER,

B Slpmtbirn Dot 25-MOV-1906

8/27A03
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Standard Claims List For Model Year 1997
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Ooater Informatan
FCSO Region Salos. Ragion Salss Zona Morkst P3:A Cods Hiles Code
S&-SOLMTHWEST SZ-DALLAS A Bf 2453 F2408
Dealer Nama: BRL UTTER FORD, NC.
Daaler Addresa: 4801 SCUTH 35 E
DENTON TX Fi205
Dealor llaim Phons: G40-352-5404 .
Poaition Employns Newe
DEALERFPARTNER BILI._U1]ER
DEAL ERPARTHNER BiLLalXTER
GENERAL MANAGER CARL R ANDERSON
FARTE MANAGER BERT [ EADY
SALES MANAGER, JAMES BURMEISTER
SALES MANAGER DARRELL POWELL
SERVICE HAMBE_E MIKE WG COMNAGHEY
Sarvica Houmns T-00 AN TO 6:00 PAL M-F 730 AN TO 1200 P SATURDA
Dirgctions
Tralnad Y
Additionsl Informaalion LB ENROLLED TOWING: S17-200-5404

§/27/03







Consurmer Afisia PC Box B248, MO 2NE-H
: Daarborn, M| 481268 UEA

Sont Via U.5. Meil

Angust 11, 2003

Re: 1998 Fard Expedity
VN 1munﬁxw:_

Dear I

Thank ycu for contacting us regarding your Expedition.

. We sincerely regret the circumstences you described. Howsver, fhere are no open recalls regerding your
vehicle. A situation such ax this is narmally kandled by your insurance carrier. 'We suggest that you
follow the direction of your insarance carrier, which has the right to file 8 subrogation cleim against Ford
Motor Company if it choosas to pursws e matter.

We appraciate the opportunity to review your request.

2=

oL
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Actfon Detel

_ Print Action Delati
VIN: 1FMRLY Yaar: 1958 Modak: EXFELNTION Chag: 1332752733
Nasma: Owiner Strtus Origing! WED: 2003-08-11
Eymplom . IBLE FLAME UNDERHOOD Primary Phan
Reason Descs LEGAL - ACCIDENT [ FIRE Sacondary Phone:
lesu Type: 0 LEGAL laguse Edalys: OPEN Dealar; JOE RIZZA FORD N ORLAND PARK
Driglt Desc: US CONCERN CASE BASE P23 A Codec HEX
Odomeder: 100000 Mt Comm Typs: PHONE
Axilom Dabe: 081172003 Action Thme: 1405447 Action Data: Yas

Analyst Hame: DARAPHONE PHENGPHET Aralyst: DPHEMG

COMMENTS: CUSTOMER SAYS: WIRING THAT (30ES TQ THE MASTER CYLINDER WAS ON FIRE. SAW VISIBLE FLAMES UNDER
HOGO. THIS OGCURED ON 0B/0BAI3. VEH WAS SITTING FOR 34 HRS WHEN THES HAPPENED, HAVENT CONTACTED
INSURANCE COMPANY YET. HAD TO CUT AND TAPE THE WIRES. DIDNT HAVE ANY BRAKE LKGHTS. DRGVE VEH HOME, ALSD
COULDNT GET THE YEH OUT OF PARK. FUSE WAS BLOWN. NO INJURIES. MASTER CYLINDER SWATCH AND WIRING WERE
DAMAGED. PLUG WAE MELTED, NO FIRE REPORT WAS FALED SINCE | PUT THE FIRE OUT, SEEKING ANY RECALL INFO. FER
CUSTOMER, DEALER BAYS: E RIZZA FORD iM ORELAND PARK 3100 WEST 1507H STREET ORLAND PARX, 1L 60452 DIETANGE:

8.1 MILES TEL: (T08) 384-2240 CAC ADVISEL: - | WILL FORWARD THIE INFORMATION TO OUR CONSUMER AFFARS GROUP.
SOMEBEODY FROM CONSUMER AFFAIRS WILL CONTACT YOU IN 2 BUSINESS DAY'S. PLEASE NOTFY YOUR INSURANCE
CARRIER ANE REPORT THIG INCIDENT. MO RELATED
RECALLSICSPS. INFERENGE CASE I; 53

Updsie besys  Closo [ezye

Warrnly Higtory ESPReczll Cagis

;"
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Close an [sBUe

VIN: TFMRY Year: 1988 Wodek EXPEDITICN WaD: 1356-03-28
e — S
Add r oLen 1L

Gase Number, 1232752233 Istue Typs: 07-LEGAL
Resean: LEGAL - ACCIDENT / FIRE

Gymptom: FIRE/SMOKE VIBIELE FLAME UNDERHOOD

Dealer; F41053 - JOE RIZZA FORD

CommTypsgMAIL Cusrant Odomater Resding:100000 M
Action CategoryJDENY ASSISTANCE K Odomatsr Resading
Caller infonmnation i diffasnt from vehicla owser
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Standard Claims List For Model Year 1998

VIN e KT Y UFE [ ICIYH 2 - hhd DN W ANH bR 1 TN 1 A s [ oot M
UNE__DERIV CAB SERIFS TVFE D D €D DATE DATE DEALER  oNT WCC CPSC. PREF BASE EUFF ken)
i Il T e e B mou e TSR BERAE o e

WS Chin K- e ode ¥ 7T] TR - -




. g = v a
E&P / Racall informatlon v
VIN: 1 FMRUATEXWLBO753E
Coniract 104 Staun: Expre
s e E P PurChams D sl by e
Purchaser:
Expiration Date: 2000-03-28 Explradlon Miles: 27,000
Plan Type: USA 1888 NEW 24726,000 MAINTENANCECARE Plan¥ear: 1958  Salling Deater: WILLOWBROOK FORD, WG,
Rental: Deductible: Towing Aowance:
Purchaze Typa: N
Optlane:
: reee—eeESP Cancallition Dtalit———
Cuneal Datn: Process Dats:
Rafund Pecent: Dieater Rucelved Dabe:
Doaler Craditad:
s e UG 3 INFOFITION
R L Stabm Dealar
Numnbar Typa Dascription Sehrs Daln Coda
BES14 5 WHEEL LUGHUT COMPLETE 20010308 o015
88B02 4] WLTI SWITCH CAMP/FROG EXPRED 2000-04-06




Updets daglsmbip nformation in GOLDD; Update desler parsonnel informetion n STARS.

FCSD Reglon Seles Reghon SglesZony Makd FRACode  Sales Coda
41-CHICAGD $1-CHIGAGO D B 09528 Fd1055
Dealer Name: JOE RRZA FORD N ORLAND PARK
Dabar Addrass: 8100 'W. 158TH STREET
' ORLAND PARK L 80462
__ Dsalor Maln Phooa: 708-403-0300 Dasler Sarvics Phona: T0B-403-0300
Positkon Naras
CLUST RELATIONS MGR ANNETTE X PEGRAM
SUST RELATHONS MGR ROBERT W RAWSON
DEALERIPARTNER JOSEPH REZA
DEALERPARTNER MIVES RIZA
DEALERIPARTNER PHILIP § REZZA
FARTS MANAGER BRIAN PLA!'.‘.I-I‘I’__
PARTS & SERVICE DIRECTOR PAUL A WERBES
[ SALES MANAGER BOB M KAVOORAS
SALES MANAGER CHARLES BRUNT
GALES MANAGER Don Walker
SALES MANAGER GARY PRECIN
SALES MANAGER JOHN RIZA
BALES MANAGER SOOTT PRECIN
SALES MANAGER TONY W BAMEA AS
SERWCE MANAGER ROBERT A SCHEFF
SERVICE MANAGER ROBERT C GALEN

Page ] of 1

Prjnt Degler Deta Prink A Dealer Informydion
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. Gick Here To Lipdate Custnymer Informaion Prigt Customar Lo
T ————
- adires S
Gountry: UGA Lanpuage: EN
* catrone N Poger:
Prefared Coniact muthod: Fax:
Prufared Gantast Time Emall:

|
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August 25, 2003

New Bemm, N

RE: 1597 Expedition

We gincerely regret the circumstances you described, Unfortunately, we are imable to offer you
assistance bevond the warranty period.

Thank you for the opportumity to review this matier

Respectfully yours,

Celeste M. Jacksen
Consumer Affairs




All Actian Details lor tssue

VIN: 1 Yoar: 1057 Modek: EXPEDITION Cape: 1530071680
Name: Owiner Sixtus: Subsedquent WED: 1885121

Symptom Dass: FIRE/SHMOKE SMOKE UNDERHOOD Frimary Fhun::_
Remson Daac: LEGAL - ACCIDENT ! FIRE Bacondmy Ph

Issus Typa: 07 LEGAL Issun Status; CLOSED

Action: ADVISE CUST INFORMATICN WILL BE SENT TO CONSUMER AFFAIRS

Dealer; 06670 CELLA FORD ING Origin Osse: US CONCERN CASE BASE
Odameter: 70378 M) Comm Typa: PHONE

Anplynt Mema: LANA LETOSHKO Analyst LLETOSHK

Action Date: 08/22/2003 Action Time: 17.07.31.085 Actfon Data: Yes

Callsr infarmadion H Differant From Vehlcls Owner:
e Mg “ Mgdendd T T LamtNane © DeyP - Rl - e
LISA GASTON SPOUSE

Comments CUSTOMER SAYS: - YESTERDAY MORNING CUST STARTED VBEH AND IT SMELLED LIKE SOMETHING ELECTRICAL - THEN, CUST WAS NOT ABLE
TO GET VEH INTO QEAR - WENT TO THE SHOP AAND WHEM SHOP OPENED THE HOCD, VEH STARTED BMOMING UNDER THE HOOD - VECHANIC SAID
THAT MODLLE ON TOP OF THE GYLINDER BURNED DCWN - THE PLUG WAS MELTED AND IT LOOKED LIKE THERE WAS GREASE AlLL OVER THAT FUSE -
CLST IS AFRAID THAT T COULD HAVE HAPPEN N THE MIDDLE OF THE NIGHT OR WHILE SHE WAS DRIVING - MECHANIK PURCHASED PART FROM CELLA
FORD - CUST WOULD LIKE FORD PAY TO REPAIR THE VEH AS T WAS FORD'S DEFECT THAT CAUSED SMOKE - NO INSURANCE COMPANY WAS
CONTACTED AND NO REFORTS WERE FILED PER CUSTOMER, DEALER SAYS: CELLA FORD ING. 3210 M.L, KING BOULEVARD KEW BERM, NC 23682
DISTANCE: 4.4 MILES TEL: {252) 838-411 1 GAGC ADVISED; - | WILL FORWARD THIS INFORMATION TQ OUR CONSUMER AFFAIRS GROUP. SOMERODY FROKM
GONSUMER AFFAIRS WILL CONTACT YOU IN 2 BUSINESS DAYS, PLEASE NOTIFY YOUR NSURANGE CARRIER AND REFORT THIS INCIDENT. - THE REST
TIME TO REACH CUST IS BETWEEN BAM AND 10A.M. EST INFERENCE CABE ID; 5348

Data Elsment Nama Diata Value
FIREACCIDENT F
Actlan; SEND ACKNOWLEDGEMENT LETTER TO CUSTOMER
Dwaler; 06673 CELLA FORD INC Origin Deac: CONEUMER AFFAIRS - LITIGATION PREVENTION
Qolomuber: 70376 MI Gomm Type: PHONE
Analyst Hame: JACKSON CELESTE () Aralyat: CIACKSAL
Artion Date: QE2572003 Acton Tima: 11,54.08.268 Action Data: Yes

Commants LFA COMMENTS: RESFONSE LETTER SENT.

_sms




Dats Elamant Nama Diata Value
CERTIFED LETTER # N/A
Action: DENY ASS|STANCE - BEYOND WARRANTY
Daabar: DGETE CELLA FORDY INC Drigin Dasc: CONSUMER AFFAIRS - LITIGATION PREVENTION
Odomeater; 70576 MI Comm Typa: FHONE
. Analyst Nama: JACKSON,CELEETE [C.) Analyst CUACKERS
Action Date: D8/25/2003 Action Time: 11,57, 20.675 Aution Data; No

Cornmaents LFA COMMENTS: NO RECALLS, NO MENTION OF PERSDMAL INJURYINILIRY GLAIM, AND NO ESP. LETTER SENT.




All Action Detaile for lzsua

W Year: 2001 Model: FOCUS Case; 1852412363
Na Cumpr Siudux: Subsacuent WED: 2001-02-1

Symptom Dasc; GENERAL INGURIES REQUESTNON-VEHICLE RELATED Primary an:-
Reason Daac: SALES - NON-PLEASANT/PRESS!RED PURCHASE Sscondary Pho

lesue Typa: 03 CONCERN (ssun Biztus; OPEN

Astion: THANK CUSTOMER FOR THEIR FEEDBAGK; INFO WILL BE FORWARDED TO DLR

Dealer; 13806 TEAM FORD AT NORTHPOINT Origin Deac: US INQUIRY CASE BASE
Odamuter: 47000 M Comm Type: PHOME

Analyst Hame: LORNA MACNEIL Analyst: LUACNEIL

Actian Date: 0&/22/2003 Action Thme: 16.24.34 575 Action Data: No

I::Ilu Informetion i Cifforant Frnm 'o'ul'udn Dlmr
T T Mame Hiddlaintled = 7 Lot Nexa DayPlione ~~  Relationshiy
LATOYA CHILDE CHLD

Comments CUSTOMER SAYS: seera===BAYE LAST REP TOLO HER TC CALL DLREHP AND 80 SHE DID AND THE DLRSHF TOLD HER IT WAS NOT THEIR
PROBLEM AND SHE SHOULD CALL BACK CAC; SAYS THE DLRSHP WAS YERY RUCE TO HER AND DID NOT PROVIDE ANY CLST SERVICE: ALSO SAYS THE
YEH I5 UNSAFE TO DRIVE AND SHE DOES NOT WANT IT; 15 NOW RETAINMG LEGAL SERVICES AND WILL NOT BE PAYING A PENNY ON THE VEH: HAS
ALREADY SPOKEN TO FMCG ABCUT THIES PER CUSTOMER, DEALER SAYS: CAC ADVISED; THANK YOU FOR PROVIDING FORD MOTOR COMPANY WITH
FEEDBACK; YOUR OPINIONS ARE VALUABLE TO US, | HAVE DOCUMENTED YOUR COMMENTS AND THE INFORMATION YOU PROMDED REGARDNG YOUR
EXPERIENCE. THIS INFORMATICN WILL BE FCRWARDED TC THE CLUSTOMER RELATIONS MANAGER AT THE DEALERSHIP FOR THEIR REVIEW AND
CONSIDERATION. A COPY WILL BE FORWARDED 70 FORD'S MANAGEMENT TEAM, 50 THAT THEY ARE AWARE OF YOUR EXPERIENCE. YOU WILL NOT BE
CONTAGTEDR UNLESS FURTHER INFORMATION OR CLARIFICATION |8 REQUIRED. INFERENCE CASE IDx 1030




Customar Info
Custamsr: thnu- Sacandary Phone: [N
Adiress: NEW BERN v S

Country: USA Langusge: EN
Cell Fhona Pager;
Prafarmed Comtact msthod! Fa:

Prefared Contact Tima: Emall:




) 350 Racunilipemans s

- )  VNORRCE
No ESE Infarmetion for this ¥IN

s R | Indormatio N e e

e D N~ e e Status Dealer
Number Type Dascriplion Stalug Dats Coda
00208 8 HITCH ATTACH COMPLETE 2000-08-25 DEsTa
B6L12 L PASS AIR BAG FORCED COMPLETION 1966-01.22 AUTOC
H7SHA E EHIFT CABLE COMPLETE 1857-11-12 07as
aps14 L] WHEEL LUSNUT \ COMPLETE 158806-10 037as
11:]: 1kd Q MULTI SWATCH COMPLETE 1688-08-10 05788

8/25/03




Yehicle Information Report

[ — — e =

GENERAL VEHICLE INFORMATION: (Related Claims)

ViN: |m1=um..m- Weh Line: T3 - EXPEDITION (UN3) [97-02]  Enp Serisd Nas ¥
Mudel Year; 1987 Miaried Darbeed: o AT Hady Shall- L4
VehTmpes T Twhva Codic T/E- & WHL LM PART TIME DRIVE Emplue TIVZ - WoMOD 5 AL SOHE EFI No Vi GNP
Tov, Db B37RE BodyCabBryles  TVA-REGULAR CARGOVAN  Trammslsisa: T/DE -4 SBD AUTD TR-NAAQ EADDMR]00)

YombsnTark; T/EF - FORD SERIES

BUILD INFORMATION:

Reglont NA - #RENSISH  Fume AP - MICHGAN PLANT HLILD
codCmmmryt TISA - FRNHHGEE - Prod Dt §7-DEC-1 996 - - e e . - e - G e el

SALE INFORMATION:

Fagicn: WA -SSR Galllng Daber; 113078 -+
Caunirys USA - BUGWHARHT Saliley Dir S0P rev: NY
Tryer SUFrwe NY

Arvivl Date: 31-DEC-1996 Bed Curpel Lomso: -
Gals Bl 31-DEC-19% FicrtRatallCo. Loasc B
‘Warrmnty St Dater 3 (-DFEC-1008 Madilal Vebirle: .
Orig Warranry Daset 31 -DEC-1995 Rocquirnl Vellede  * Viehloe Expart Flng: N

C-

YOC/EOC:

......... e L T i LTt Tt St uty JOPpR U, (A uOrR - PR TR,
wipvihtgszdaasl o 1 1 dduddad 5K EC EMM SM WEY 413 AT LIMETE 3% ATE  IFT L

LPMFES4 ALIA  LEMY L] .

e, T e T — e e e T T e 8 A T L LA R TR T TI L LR} B N o] — & R e 1y Rl
INSTALLED DPTIU'N INF DRMA'I'IDN
Alr CandHinuing: T/ - K OUTPUT AIR CONDITIONER CAW Cuila:
ARkernutor Arp Rsting: 4B GV D Ol F
Addle Disk * - [MA] ImFirEnecaintas: . [MA]
Ak Rails: EGAJB - 5 T3 FINAL TRIVE RATIO AErroriDriver Blc): AD - DRIVER HYWER MIRROR
Axle Tyqes; EGIAC « LIMITED SLIP REAR AXLE AErroniPaspr Bder  AD - PASS POWER CONVEX MIRROER

8/725/03



Faltery Amp Raling: MG Faint FHYW3 - OXFORD WIGTE SQLID (T
Briakt Coic! * - [M/AT Prnar Arfam; w [MA]

Draln Cada(Barvimk ™ - [WA] Radin: AT . ELETR PREM AMFM S TROVCSTE/ACLE
Callratibn Cade T4OFROTA Soumy Fyyiem; ¥ - [nial

CalanjAcomnt): ¥ . [N Butape Tl eri Aale-

CalenTrimk DTV - Tiwe B AL - GDODYEAR

Dafivery Type: [+ Ty Gixs: KD - FET0R 17 AT OWL
Drivechnil Code: D Traciles Cawtrel: ¥ - [N/A]

Froml Expt= * - [BA] Whedd Base:

Farl Type; ¥« [WAA]

TIRE DOT INFORMATION:

LF: * hr *

m L} h-1 1 ]

Ll * R .

EFARE: b

- ESPINFORMATION; EMISSIONS INFORMATION:

ESP Corle: *  Embsplan Code
EEP Coverage(Mileak ¢+ Embmlan Cert Type:
ESP Cowerage(Theme) *  Embminn Decal Seiix:
ESP Pan Yeur: *  Engine Familyi
ESP Renmiure Duie;

8 -8
¥

SPL
VPMS4SIGTRK

8/25/0




Standard Claims List For Model Year 1997
[ T hav e DoE AT ST T3 WOC OPSc_ PREF BASE SUFF CCC €D Bty
g MarazoTES v TWA TEF  TE AP TDE TWE Lgon- TLOEC |iypg  tmA B+ v+ ¢ s ¢ 4 oum |

5164019400 BENY ChyCi:

FRANKLIN sq:mmn.mc. M:

R N5

HR AL A

"| \III Y& -'-"t- '.I‘J'BS-

[3 Mlakm Kay: RAFCT R

L’:d-ﬂlb Cd:

.. g —

118078 Usa 43 3Ol 030000 +

AWE [hle Koy o eanass T Cade i [aher N _ —

Dir Cd-Bub Cd: 0674 Mame:  CELLA FORDX INC. M: 25243011 BENC Oy Gl TUSA Rap G| NA g DD JUN- A
—— ey e oy AL g e et B E—... 1. ]
|..n-..-m Y it i =TI
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Dealer Informaticn
FCS0 Raglon Eales Raplon Salax Jone Mackat P3A Coda Salps Code
21-ATLANTA 21-ATLANTA K B3 BB&TS F21648
Dacalnr Hame: CELLA FORD [NC
Daalar Address: 3210 M.L. KING BOULEYARD
NEW BERN NG 285628213
ealar Wain Phome: a0 DaslorServicaPhone: 910K
Poskioh Employas Name
CUST RELATIONS MGR AARON F WALLACE
DEALERIFARTHER, STEPHEM F CELLA
GENERAL MAMNASER JOHN L WHITE [l
PARTS MANAGER PRESTON ELIFME
- SALES MANAGER THOMAS E HALL
BALES MANAGER. JASON | TOMCHESSON
SERVICE MANAGER KENNETH & HARDISOH
Service Hours 7:30 - 6:30 M-F
Dirsctlans
Tralnad ¥

Addtional Infarmatian TOWING: 918-838-4015

8/25/03
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Sent Via 1.8, Mail

March 28, 2003

Marietta, G

RE: 1998 Expediton
VIN: IFMRU17L4

Thank you for contacting u3 regarding your vehicle concerns.

Weshmlymgrathec&mfnudamibad: Although warmranties are designed to cover
unpredictabls simations, which may occur, we are always willing to consider individual requests
for assistanre beyond the warmnty period. Unfortunately, we are somy to inform you that we will
be uneble to nesiet you in this instance,

Thank you for the opportunity to review this matter.

Respectfully yours,

Celeste M. Jackson
Consumer Affairs




At actfon Cetails for lesue

Brin

WMN: 1FMEL 1714 Yaar: 1638 Nadel; EXFERQMON Cagw; 14200883
Namg Owmer Slatun; Subsequent WED: 18980315
Symptom Deac: GENERAL HOUIRIES REQLESTNCH-VEHICLE RELATED Primary Phons:
Resaon Dases LEGAL - ACCIDENT ! FIRE Bacondary Photw
Issue Type: OF LEGAL kssus Stahum: CLOSED
Action: ADVISE CUST INFORMATION WILL BE SENT T CONSLMER. AFFAIRS
Daaler: (0274 CHEROKEE FORD Origin Deac: US CONCERN CASE BASE
Cdomater; 78000 M| Coman Typa: FHOME
Analyst Namw: FERZIN TANTRA {TEMP) Analysi: FTANTRA1
Artion Date: 0H27/2007 - . Aclion Time: 19.46.30.285 Acifon Data: Yes
Caller information Hf Different From Vehdels Ownar:

First Mama Miigid |n Indtipd " LawtMeme  DayPhone Ralsfanshlp = —

Comments CUSTOMER SAYS: -CUST. CAME HOME TO SEE THAT HIS VEH. HAD SMOKE COMING QUT OF THE VEH. AND THE VEH. WAS ON FIRE FROM
LINDER THE HOOD OF THE VEH. -THE FIRE WAS PUT OUT WITH THE FIRE EXTIWGUISHER -THE FRONT PORTEKMN OF THE MASTER CYLINDER HAS MELTED
AND S0 HAS THE PRESSURE SWITCH -ALS0 THE WIRE HARNEES TO THE CRUISE CONTROL AND THE WIRE HARNESS TO THE FRESSURE SWITCH HAVE
ALSO MELTED -DATE: MAR 27,2003 -LOCATION; FIRE HAPPEKED [N THE CUST'S HOME GARAGE POLICE REFORT WAS NGT FILED -8ERVICE AND PARTS
DIRECTOR AT A HONDA DLR. (FRIEND] LOOKED AT THE VEH, AND SAID THAT THE FIRE EMANTED FROM THE PRESSURE SWITCH AND IT WAS THE
HOTTEST PART -VEHL |18 REPAIRABLE -TEH CUST, CANT SEE ANY BLOWN FUSES AND THE VEH. EXTERNAL AND INTERIOR LIGHTS ARE WORKING FNE.
PER CUSTOMER, DEALER SAYE: -CHERDKEE FORD CAG ADVISED: - | WILL FORWARD THIS INFORMATION TO DUR CONSUMER AFFAIRS GROUP.
SOMEBODY FROM CONSUMER AFFARS WILL CONTACT YOU N 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANGE GARRIER AND REPORT THIS
MNCIDENT. -LLIST. ADMSET) TO CALL HIS WIFE 8INCE HE WILL BE QUT OF TOWN AT THE HOME # OR ON HER CELL # AT 404 784 8718 (C)

Date Bt Nama . Data Value
FREACCDENT F
Action: MAKE DUTEOUND CALL TO CUSTCMER
Dealar: 00274 CHEROREE FORD Origin Dasc: CONSUMER AFFAIRS - LITIGATIQN PREVENTION
Coometer: 78000 WI Comm Typa: PHOME
Analyst Nama: CELESTE JACIKSON Analyst CIACKSSL
Action Dwtac D328/2003 Action Time: 14.11.02356 Aziion Diata: Yas
Commants NO COMMENTS AVAILABLE




Data Elsment Hams Dada Valus
GONTACT PERSON SALMON
Action: DENY ASSISTANCE - BEYOND WARFANTY T -
Dalnr: 00274 CHEROKEE FORD Origln Daac: CONSLUMER AFFAIRS - LITIGATION PREVENTION
Ddomater: 78300 Mi Comm Typa: PHONE
Analyst Name: CELESTE JACKSON Analyst: CIACKSSH
Action Onte: 0372812002 Action Time: 14.18.38.073 Action Dais: No

Commuats Li%A COMMENTS: CUSTOMER ALLEGES THAT WHEN HE ARRIVED HCME HE FOUND HIS VEHICLE ON FIRE. ALLEGES THAT AN INDEPENDENT
ADVISED HM THAT THE FIRE ORIGINATED FROM THE PRESSURE EWITCH. STATES THAT THERE WERE MO INJURIES. LPA ADVISED CUSTOMER BEYOND
WARRANTY AND MO RECALLKCSP'S. REFERRED CUSTOMER TO INSURANCE COMPANY.




Customar:
Address:
Country: UEA
Call Phone:
Prafarted Contact mathod:
Preferred Contact Tima:

Cutomer Infe

mary PhoneJJ secondary Phone: TR
GA -
Language: EN
Pager
Faoe
Emall;

3/28/03




ail Actlon Datal|s for 13509

Print
VIN: 1“ Year: 198 Modsl: EXPEDITION Case: 714200880 4 f-
Name: Cumar Stabus: Subsecuant WSD: 139&431- sk P
Symptom Desc: GENERAL INQUIRIES REQLESTMON-VEHICLE RELATED Primary Phone:
Reason Desg: LEGAL - ACCIDENT / FIRE Sacondary Phona: _
kssue Type: 07 LEGAL ' Inzue Statua: DPEN
Actlon:; ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS '
Daaler: DA274 CHEROKEE FORD Origin Desc: US CONCERN CASE BASE
Odameter: TED00 M Comm Type: PHONE
Analyst Name: FERZIN TAMTRA [TEMP) Anglyat: FTANTRAL
Action Data: 03/27/2003 : . Action Time: 15.49.30.285 Action Datx: Yes

Callgr Information H DHfsrant From Vehich Quner:
First Nmme Middle initial Last Nama Diay Phons Ralmtiormlip

Comananis CUSTOMER SAYS: .CUST. CAME HOME TQ SEE THAT HIS VEH. HAD SMOKE COMING OUT OF THE VEH. AND THE VEH. WAS ON FIRE FROM
UNDER THE HOOD OF THE VEH. -THE FIRE WAS PUT OUT WITH THE FIRE EXTINGUISHER. -THE FRONT PORTION OF THE MASTER CYLINDER HAS MELTED
AND SO HAS THE PRESSURE SWITCH -ALSO THE WIRE HARNESS TO THE CRUISE CONTROL AND THE WIRE HARNESS TO THE PRESSURE SWITCH HAVE
ALSO MELTED -DATE: MAR 27,2003 -LOCATION: FIRE HAPPENED N THE CUST'S HOME GARAGE -POLIGE REPORT WAS NOT FILED -SERVICE AMD PARTS
DIRECTOR AT A HONDA DLR. {FRIEND) LOCGKED AT THE VEH. AND SAID THAT THE FIRE EMANTED FROM THE PRESSURE SWITCH AND IT'WAS THE
HOTTEST PART -VEH, IS REPAIRABLE -TEH CUST. CANT SEE ANY BLOWN FUSER AND THE VEH. EXTERNAL AND INTER'OR LIGHTS ARE WORKING FINE.
PER CLISTOMER, DEALER SAYS -CHEROKEE FORD CAC ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP.
SOMERODY FROM CONSUMER AFFAIRS WILL CONTAGT YOL! IN 2 BUSINERSS DAYS. PLEASE NOTIFY YOUR INSURAN THI3
INCIDENT., <CUST. ADVISED TO CALL ri8 WIFE SINCE HE WILL BE QUT OF TCWN AT THE HOME # OR ON HER CELL # A

Data Bemant Name Darin Valua
FIREFACCIDENT F
: e RN e o e
SN T F (. cer x ot




ESP f Recell Information

" LALGUIELE
No E&P information for this VIN

B e et || L AR e

e e 23 11 [ e s e Eietua Daafar
Numbar Type Deacrdption Status Datn Code
00505 S HITCH ATTACH COMPLETE ' HO0-06-26 04883
88514 8 WHEEL LUGNUT COMPLETE 20000526 M
pa2 0 MULTI SWITCH CAMPPROG EXPIRED 2000-04-06

I1RA03




Vehicle Information Report

GENERAL VEHICLE INFORMATION: (Related Claims)

VIN: |mnmmw|.- Vil Lime: /03 - EXPEDSTION {UNUG} [7-02] Feng Earkal Na: *
Madeiver 1958 Markat Dartvods  * - [NA] ody Shek: ¢
vaTps T Drive Code: TR IWHLLMREAADRIVE  Tegle  T/VZ - W-bQID 5,40 SCHC EF] NA V8 GNP
Tmw. Denhers 4503 Buddy Tab Sivie; TANTD - 4 DDOR WAGON Tramsmbslon: T/DE - d 80 AUTD TR-NAAD BHOD{AR] 00}

Varnlon/Saring: T/ER - FORD SERIES

BUILD INFORMATION:

Reghs: A~ FEEEBNMW Paat AP - MICHIGAM PLANT BULD
Coumicy: DSA - WMEZESH Prad Date: 20-FEB-1954

SALE INFORMATION:

Togisar A - HHHHHHNME  Selling Denlar: 124002 - *
Comuirys LISA - AhEmwnd Sellimg N ST rov, FL
Bayur Bt/Pres: FL

Arrival Date IZ-MAR-199F Pod Caspet st~ *
Sala Date! 15-MAR-19 FleetRata(VCa Lodae: R
Warrsaty Shat Date; [SMAR-199 Mudified ¥Visklce -
Orlg Warracty Dutts 15-MAR- 1908 Rescguired Viehbede  * Vilikce Export Plap N

VOC/EOLC:

_________ PP P T SRR S SEFETTTETL FEPEEPEEIY. EEATRLEEE BESTEELE S
ULTWLEIERS41193 d T 3 rImalild FA 1 ENE 55 134 M L IdMENE ED ES 11X P L

IFMEAT] E3rn ALEFL 1

Flmnm = BF o PO O =T s s = o RN S T

INSTALLED OPTION INFORMATION:

Adr Candiios leg: T - HIGH OUTMIT AR COMDITIONER GYW Code;

Alterzater Amp Kaileg: BB GYW Chiaa Caltr R
Audie Dk AL - ALUDIO DMEC CHANGER PLAYER  Insirarsawintion! o NIA]
Az'm Raie: EfAJB = 1.73 FIMAL DRTYE RATIO Alrri| Dviver Wil " - [N/A]
Anke Ty EGJAL - LIMITED 51IP REAR ANLE Mirrsr{Panpr Blie): *- [NeA]

3/28/03




Dattery Amp Ratingr ES by | T PHEID - LASER RED TIMT C/C A2
Brake Cudes * o [N Fames Annan; * A

Arabka CodeSarviee):  * - [Nid] Haflls: AT - ELETR FREM AMFM STEOMSTECLE
Collbwadine Cader BASFRICA Sanrad Bystem: " [HIAY

Cobor{ dccend & "_[MA] Smpm Tanden Aake

Colon{Trimk = [niA] Tire Brnnd: Al - SCUIYEAR

Dadivery Trpe E Tire Sixe: DUWA - FE55T0R-1 6 WL AT
Driveshnit Caile: F Tractiom Contynl: ¥ - [NiA]

From Sexi: . [NfA] Wil Bamr

Fuel Trpe: * . [NA]

TIRE DOT INFORMATTON:

LR * RE *

LRz * RR .

Ll': L] Rl [ ]

IPARY: .

ESP INFORMATION; EMISSIONS INFORMATION:

ESF Cpde: *  Emlmisn Cuiei Ta-T//8

EAIP Coverage; M) *  Emimion Cut Type: r

ESF Caversps Tiaee]): *  Ernisskon Decal Baffiu BCY

IAF Fim Year: *  Exglee Famlly: WEMXTOHERG
ESF Sigemture Date:

3/28/03




Standard Claims List For Model Year 1998

Y EH RO YHE ¥ ML M RO ALK ] =L LINT] HEl

m m o I:M.TE GATE m CNT TEWEEEPEEJPHEFHHEEHIFFCCCCD“IM

TIEE TLMAN-
AP TME TiYE ]g‘ 1o L2002 *

'*!Ml

3/28/03



Daalar Informabion

FCBD Raglen Swiey Ragion Salen Zone Muricad P&A Code Ealan Code
H-ATLANTA -ATLANTA B B 00274 F21423
Conler Hame: CHEROKEE FORD
Dualer Andresa: 195 WODDSTOCK PARKWAY
. WOODSTOCK QA 30168
Dealar Main Phone: TT-502-0000 Daalsr Borvice Phons: TID-58.2-0080
— Poslion Employes Name
DEM FRPARTNER VERNDM KRALIGE
GENERAL NANAGER __SCUTT HARRIS _
PARTS MANAGER JOHN R HARTLIEF
PARTS & SERVICE DIRECTOR CHRI5 J KLBECKA
SALES MANAGER CHRISVINEYARD
SERVICE MANAGER RICHARD A FOLTZ
Sarvica Hours 7:00-8:00 M-F{SERVICE; 3:00-5:00 M-G/BALES
Diractiona
Trainad ¥

AddBtlanal Information

3428103




Recall/ONP 99B02 Page { of 1

Tl

March, 1889
Serial Number. 12345078301234%67 95B02

Mr. John Sampla
123 Main Shreei
Amywhere, USA 12345

Ford Metor Co l Ing & nacharge Satvice Program, Number BOBO2, to cwners of cartgln 1997
s 45903 Emewuw & 19ﬂﬂwnwﬂatnrualgium 4

REABON FOR THIS PROGRAM

Due to cosrosion, the multifunciion switch on sorme of the affecied vehicles may intermilitently fall to Intiate
tha windehisld wash function.

NO CHARGE SERVICE

At no charpe to you, your dealer will replace the multifunction &witch on your vehicla, The replacament switeh
has & revised design.

Your vehicle is sligible mrlhlamrammtl March 31, 2000, regardisas of mileage. (After this program
axpires. your vehicls may sl

kbl fox this sarvica under any remaining wwarranty coversge.)

28403
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oo -letd  HHR UG FURL SERUILE tﬂf}E . The famO'RY 1853

DEALER REQUEST FOR CONSU 294 371743

5
Thie Form is for RETALL 'I-‘EHICH.ES ONLY, Far FLEET VE! c{f cin: 24

455
i "FI__J? Ragion & bl AI D EA ZL_

.

EIHTGH'EH?EHELE INFORMATION:
New or Usad WSD

Wnrkprwm{.___-r:"_" _____

DETAILS of INCIDENT:

Incidant Invoives (Cicla all that apply): Acaidant Y (R Fire @N Injury ¥ (R}
Medical Attention Bought ; Y

Date of Inoident

"."Jnnpaloarupuﬂﬁlld‘? ‘f@ Hmwlmn

Has the Insurance Company been nmmué N  What dif the Insurance company
advisa?

Owners Insurance Company _MEML Agent’s Name

Ingurence Company Phone Numbery __ _ _ Yy -

It the vahicle is & oorvaralon unit, who is the coach bublder? — ——< =
Chty State Zip

RESOLUTION that CUSTOMER Is SEEKMQ:
LR OF /gHclE

PROVIDE ADDITIONAL COMMENTS ON A SEPARATE SHEET OF PAPER
Faxlor {345 b man, (310 A So0d o7 519
. Fax (213) B45-5689 or (313) S45-5555 .
PLEASE UEETHIS BHEET A5 nman-mmn DUPUIGATE A8 NEEDED

Qciobar 2001 Fand Moty Compiny - Fard Melor Yehicls Assurascs Conpany 837
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BARTONFORD

Pl et -l

LoD Fed

oW B La- 09

CS:’*“Wumﬁq

(B43) 534-2848 mmaﬂ
PARTE INTEGRITY-TRUST-HONESTY BODY SHOP
(B63) 534-2682% SINCE 1948 {BB3) 534-2678
HDLTHUDK dH E Van Meet Drive - PD. Box 1700 TOLL FREE
“EEEEEnieE® e
‘ﬁ!ﬂlﬂﬂnmmmmm MV ¢ - 02038
i 136198 m MIRANDA 1346 3, /03 FOCS308308
[ - [ ]
- T 78,706 BLACK/
- T o7 B T T
BARTON, FL o7 TRUCK/EXPEDITION/4 DOGR UTEL -
T [0 o o T T
l1FMEUL7L ?!I"IE'_ - N
LT T .
. _ /03
ﬁ SR PO aa; 78707
LABOR & PRATS - rrrrr b e s mamme cmmmmmm s m e m e A Y N A B R Admn ey e v i
31 gl MISC. REPAIR - TECHIS) : PRCLIWER OF MRS
QBT ST VT 1L T S DT OF PANK )2 3808 o s aNTOV VoD GMPAY Dy
BRAKE LANP SNITOH INOR mprenly daslsns ol saranfes s spsie
REPLACED SHITEM or i, ey iy implied wametly of
rropchupriabiity or Al BT 0 paYuer
wvenn-[JTY- - -FP- . PTIOM:versinacerannmnnan-n UNIT PRLCE- 00 BARTOW FORD CIRMPANY nalgr amarnia
X0 § 1 1 EBAZ-LME0-A N ASY STP P x4 6.62 5.5 :mmﬁm':_ﬂm:j
TOTAL PARTS &. nummmmm
meememeencerareereamen st cnnsnrarrnreerenesesorenee O SRR B PAITS 4482 [omaal couvmE moTony PaTa
mu'..l-'l--lI"'I"--------'-".."l‘l.-r‘-.. ------------------------------------------------- Hm m mn m ‘ ‘I
uuu'n-lg; 'I!.Hlll MHLE WARRANTY
r RETHOD OF FAYHENT mm'mii.: JEZE”- MIILED ON THI VIRCLE
. wrmmramcmrass * TOTAL SUBLET. .. O_4)| AR NEN OH REMANUMCTERED UwEis
HIF YoU ARE STILL NOER FETm %ﬂ Eigfﬁﬁ'ﬁ' E'ﬂ i kA Akl A Aberty I el
AN EXTEMCED SERYILE ¥ EE AVATLAM E* TOTAL MISC DI5C .00
YF(R_WORE :mnm nﬁr O~ TOTAL TAX,..... 2.09 Ml s
"0 QR CUSTOHER SERVECES ﬂlm'*, . . evmens | i o aa -.E"E‘.’.E
. T . TOTALMWYOICE S  47.5| e depam
: . . w-m%mhuuuﬁ
' il ison
TIE WORK T :nm"n"'ﬂ.
“"%u mmm
L . . ; Bervics Dopt. Hours
£ TR O e i &
rinirey III.IIJL‘II:!‘,T'E I.I_Hn']IFE ik i et 7:30 AM to 500 PN
i : 8:00 AM to 5:00 PM
Parts Dapt. Hours
; Mon - Fri
T:30 AM 1o 530 PMW
l‘ Eat,
8,00 AM 4o 12200 PM
|
i Cor Vaiued Servics Cusiomer
I OU ARG STIL LIWDEN FASTORY Wil
] FANTY, AN EXTEMDED SEMACE PLAN
I MRY BE ARILABLE FOR MO M 1NAOOMA-
H TN, PLSMEE DONTACT &M@ OFf Oum
j CLSTOMER SERMICE REPHREENTATIVEL
TAGHE 1 OF 1 ACCOUNTING COPY [ 85D OF HVOKE 110y
B53 533 1200 PAGE. GBS

MAY 25 2823 11-29




customer: [INNEENEG
Addrass:
Country: USA
Cell Phone:
Praferrad Contaet mathe:
Praferred Contact Thme:

LCustomer Lnla
Primary Phunl:_ Sezondary Phona:
FL -
- Language: EN
Pager:
Fax:
Emalk:

Lupuw sl

5/12/03




¥ LD LI LALIUIE DL

Vehicle Information

oy A e —

Report

GENERAL VEHI RMATION: (Related Claims)
YIN: TFMEUIZLTY Vieh [Joe; [THA - EXPEDTKON (LRGN [97-02]  Knz Borinl Mo *
Mrnde] Yo 1T Markes Dertweds = |nrAl Nudy Ghnll:  *
Yok Type T Dirfv Crae: T/ - 1WHL LH REAR DRIVE Eogist: TAVE - WM SAL SOHC FF| N4 VE G-NP
[uv.Themloe:  CDT Bondy Cab Siyle THWT =4 DODR WAGON Trammiska: 4T - 4 3P0 AUTD TR-HAAOQ EAODAR 1)
VersdeafSerien T - FIRL SERIEY
BUILD INFORMATION:
Heghin: MA - BRI Mo AP - MICHIGAN FLANT BLIILLY
Couneyr USA - Wb Prod Dade: L6-NOY-1006
SALE INFORMATION:
Ropion: NA - FANKEIEOAN SlngDruler  14005.%
Canpiry: L5 A - bl Saltng Dty SvProv: FL
Buyor SLPrav; L
Arehal Dut: 2-DEC- 1906 Bol Carpet Lawsae b
Ak Due: L2-DEC-17% Flet/D ool Laare R
Wierrealy Siart Dt 12-DEC-1705 Nisdiflad Velslcle: -
O Warranly Duivt |2-IH7- 1990 Hencyulred Yehleke: ™ Vollele Expeat Fing: N
VOC/EOLC:
SRR T, M— pea——" e PR ERERECETEFIEEEAEEES]. St b sk Gl
VLIWLAGSIANIar € 7 2 13I4TE] TF L  EME 4% @1 6B -1 ] L I4C20E 34 W SF1 L

LW AN JLEFL

INSTALLED OPTION INFORMATION:

Alr Condidiming: T - HIGH DUATIT AR CUNDTINER GARW Lie:

Alwcraniar Arap Ralug: A8 GVW Maw Codm E

Anchn N "o NRAL htrumaalisr: 7 [N

Axhe Rutine ELAd 4 - 3,73 FINAL DRIVE RATK) MirrarfDriver Sldek Al - TRIVERR IQIWER MIRROR

Axle Typis EXL AC - LIMITED SLIF HEAR ANLE MwrorPsor Sidek Al - PASS FOYWER CONVEX MIRROR
Rilery Ammp Rutiig MO [T H PMITAA - ENCMY S0LIN CA°

Erahe Code v - KA Fuwor Aulrnna e [ILY

Hrolie C'udeparvioels ' -INAA| Enaliie AT - ELETR "HEM AMPFM STRIWSTEALE
Cullbentiom Cuabu: TA-RATA Sannd MyHnm: "o Mal

5712403




¥ ENICIC INLUTINALLT [Pt + BB s -

ColanAccarth: *_ [MrAL Suspn Tamdom Axle:

Croder{ Trim): oy - “Nire Brand: Al - GRODYEAR
[Rifrvery Type: L Tire Elm: DAWA - PXESTIR-1E QR AT
Tivedmlt L odee E Troastion Calivalt - |NAA|

Front Rant: * - [NAAL Whead Rinos

Fuel Type 7 _MAL

TIRE DOT INFORMATION:

LTt * RF: # !

LK: *  RH: *

Ll: L RI: =

SrARE *

ESP INFORMATION: EMISSIONS INFORMA TION:

ST Codys ] Eadadon Crda: p- T

EAF Covmrapeibilasy: 038 Emisdon Cevt Trpe: F

ESF CoveragalT el 0% Exndusion Desml Sulfs: SFL

ESP Pum Years (L] Huglse Famlly: VFMSIEGFFK

EEF Signntere Daler  01-MAIL-1379

5/12/03
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Standard Claims List For Model Year 1997

YEN MET  RODY  VER . DLIVE LT TRR FNG PRIAD  WARR  SFLLING  SELI i ) e |
URE  DEKIY CAR  SERIES TYPE €D 1y €D DATE DATE  DBEALEM N TS WOC CFSCE PREF BARE  SIUFF €CC D pp,,

IFMEL'] '."LT'I-’J- Lk

viN

TR TVE :ww "x“‘" 134201 SA & * * v . L

Rwpir DuieiG-0EC.  Dar
1 %96 OS]

FMEUITLTY an ¢ wn e TR AP ToE tvz Seov DEC s wsa oovooe 0 e e e ey
WE {laim Kuy: STEeY TreCod: THL Lahor Hrek A
IMr (:d-$ub Cd: i Name:  FREEDOM ORD. THC, Ph: NN SmFL Ciyod: 1A Heg Cds MA DT DulRIODEC- e o
“ui Coaki At HEAR LIFTGATY (HATCHRACK) EMBELEM MISSING ALLIED SYETEMS 52 19 6
N Conaemi  AEAR (IFTGATE EMIM.EM (HATCHRACK) INSTALL EMBLIM
e e ¢ TWR TRE TR AP TDE TA7, eVt HeEC s USA 5 SWNh LBAS v TSI 4 HIO 2B YIYS
Wh Cieln Yog:  L6TIEH  Tre Cadder : labwr Hes 17 .
r Cd-Sul Cih QMSe  Name: ML CLIRRIE PORD INC Ph:  FIMEIZMAS SuFL Omy Od: HSA Reg Ui MA Dl AR it :
A Crmmmis A I5T 57 ATES THE ABS LITE 15 ON, ADVISE
Emimmie  ROAD TRAT wHH. VERIFY THE CONCERN PERFORMED ABS SELF TRST AND FIN POINT TEST REI'AIR QMEN CTRCUTT AT THE LT PRONT WHERT. SENSOR
e e - twn  TEE s ap TmE Tz |G DEIEC s (SA B TIO 0S0S01 ¢ 303 ¢ WA 06 1T
AWS Ol Ker Tt PR Vabor i 1.1
Ir Cd-fuls €4: 040430 Kunee  RILL CURRIE FOAT INC M SIGBTISiS RGPl Ciey Cdi USA Reg Cd: NA 1';,'.','3,' Thate: LE-IIR - :’:ﬁm.m
ot Cominentss TUSTUMER | 4 [FR.A 3% HHAKE LIGHT {UMES DN ADVINE HI4
ath Cunigienis: ANS DIAG.REI_AUED LEFT FRT WHEEL SERSOR
L FRELI7LTY Ha WD TRF Tm AT Ty WOV IRARC USA B 002 ENE ¢ 9K T ER OIS 14T

- =




LJALME LASL KE[HITL L gt & T
aws cuim eyt __auin) JocCoss w7 pabeites 14 -
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Customer Data Link - CuDL. Page 20f 2

INSURANHCE: ¥5 INVOLVED, ALVISED THAT THE GUST MUST CONTIUE TO WORK WITH INSURANCE GO FOR ASSISTANGE NO LETTER OF CLOSING SENT
TO CUST DUE TO DLR HANDLING-FY1 GONTACT.
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Customer Data Link - CuDL Paga 1 of 2

All Acticn Detalls for Lestie

Print
VINE 1 FELTL Yaar: 1097 . Miodel: EXPEDITION Coae: 264321283
Hama: Owmer Stntus: Subsaquant WBD: 1468-12-1
Symptom Dest: STARTACHARGE WIRING - BASIC Primary Phone:
Reason Dase: LEGAL - ARE CLAIM Sacondary Phone:
Iasue Typs: 07 LEGAL . lssue Statug: CLOSED
Action: OPEN LEGAL CONYACT - PRODUCT LIABILITY
Dealsr: 04809 BARTOW FORD GO Ovigin Desc: CALMGATION PREVENTION-FRONT DEEK
Odcaadoe: 75706 M Comm Typa: FAX
Analyst Name: CHERIE LEIGH Anahpst: CLEICH
Acilon Date: D502003 Action Time: 00.10.31:248 Actlon Date: No
Comments s PRODLCT LIABILITy s sesiiesnmerse Ea Y AECEIVED 56-03 DEALER GONTACT: DENNY TOWNSEND CUSTOMER ALLEGES

BRAKE LAMP SWITCH WAS REPLACED ON 3403 CAUISE CONTROL SWITCH DN MASTER CYLINDER STARTED FIRE NEXT DAY. CUSTOMER REQUESTS
CONTACT FROM FORD REPRESENTATIVE.

Action: MAKE OUTBOUMND CALL TI3 DEALER

Daaber: (M09 BARTOW FORD CO Ovigin Desc: CONSUMER AFFAIRS - LIMGATION PREVENTION
Odawnatar: 75706 Ml Comm Type: MAIL

Analys! Mame: CASSANDR JOMES Analyst: CJONER

Action Data: 050572003 Action Time: 11.38.58. 857 Aztion Data: "i;as

Camments LPA SPOKE TO DLR CONTAGT HEWANTED TO ADVISE LPAOF THIS SITUATION, CASE 15 NOT INVOLVING ANY RECALLS AT THIS TIME.
INSURANCE 1S INVOLVED. ADVISED THAT THE QUST MUST CONTILE TO WORK WITH INSURANCE CO FOR ABSISTANCE. NO LETTER OF CLOSING SENT
T{ GUST DUE TC D\.R HANDLING-F¥] CONTACT.

Dala Elsment Name Data Yalug

CONTACT PERSDN SRV MANAGER

Actiori; FINAL CASE DISPDSITION

Dealer: 04809 BARTOW FORD CO Orlgin Dess: CONSUMER AFFAIRS - LITIGATION PREVENTION
Odameter: 78708 M| Comm Type: FHOME '

Analyst Name: CASSANDR JONES Analyst CIONES

Action Date: 05082003 Action Time: 16.08.46.4481 Aption Das: No

Commsnix LPA SPOKE TO DLR GONTACT HE WANTED TO AOVISE LPA OF THIB SITUATION. CASE IS NOT INVOLVING ANY RECALLS AT THIS TIME.

o




Pagc L of 1
Doaler Information
FCED Raglon Sales Reglon Salna Zans Rlprist P&A Cods Sales Code
24-0RLANDO 24-0ALANDD E 2 04808 F24408
Dealar Hame: BARTOW FORD GO
Daaler Addrass: 425 E VAN FLEETPR
BARTOW FL 33830 :
Degler Main Phong: 841-523-0425 Dealar Servica Phona: 841-534-2645
Position Em Hams
DEALERFPARTNER EAMNEST M SMITH
DEALERPARNEA ROSERT AMBROSE
DEAL ERPAHTNER DEMNNY KMULLIS
GE!'IE_HAL MANAGER BENJAMIN .| ROBLES
PARTS MANAGEH LARRAY B CAMPER
SALES MANMGER MIKE CICCONE
SALES MANASFR JOSEFH CIFERNI
SALES MAMMSER KENMEDY C HEDEL
SALES MANAGER MCHAEL [ BEDENBAUGH
SALES MANAGER STEVE MICHALEC
SALES MANAGER ROBERT A KENDRAICK
SEAVICE MANAGER NN TOWNSEND
SERVICE MANAGER GARY W STEVENS
Sarvice Hours 7200 AM - 530 B M-F, 5:00 AM - 1200 PM SAT
Directions
Tralned Y
Adiftional Informatian LS5 ENROLLED TOWNG: 013-425.1 114 SUMMBR'S TOWMING

Ef11ia
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Pape 1of 1
EXP / Racall Informaticn
VN iHulEU1?L?UL-
Cantract: 104 Status: Expics
ESP Purchass Datallge-—=-
Purchaser:
Dt 1605-12-12 Explration Mitaa: 30,000
Plen Type: USA 1997 24/30,000 RENTALCARE (WARRANTY AEPALAS CNLY) Plan Yearz 1647  Seling Dealer: FREEDOM FORD, INC.,
Rental: 25 Deductibls: Towing Allowance:
Purchase Types; N
Optlons:
carmee—ESP Cencellation Detyla——
Cancel Daia: Procass Date:
Refund Parceni: Dealer Recalved Dote:
Dealer Cradited:
Contract 2 DF ' Status: Explie
ESF Purchase Datsllg——— |
Fuml'lull'!_
Expivation Pute: 2002-03-01 Expiration MEas: 78,585
Plan Type: USA 1238 USED S6/36,000 EXTRACARE Plan Yeer: 1998 2alling Desler: BRANDON FORD
Aental: 28 Dadusdible: 50 Towlng Allowance: 50
Purchase Type: N
Cptions: 350,0E0.
—amemESP Canceliation Detalls~———
Caced Date: Process Ca:
Rafursd Perzent: Dealer Aaceived Date:
Daaler Credibad:
e reeee——Rgeall Infarmation
Campaign e Statue Disler
Number Type Dagcription Stwivs Date Code
D0S05 3 HITCH ATTACH RELEASED FOR MAILING 2003-05-20 F24205
geL12 L PAS3 AIR BAG FORCED COMPLETION 1888-01-22 AUTOC
87383 5 SHIFT CABLE COMPLETE 1588-H2-05 (4863
oa514 5 WHEEL LUGNUT COMPLETE 1008-02-05 (4953
]I v] MULTI SWITCH COMPLETE 129%-08-02 04953
a7Ri7? a FLEL GALGE RELEASED FOR MAILING NiA

e







- Customer Data Link - CuDL Page 1 of 2

. Af Acticn Dedails for lasue
Primt

Vi1 Yaar: 1507 Hlodel: F-SERIES Case: SR4SR22A
Hame Owmner Status: Subsacuant WAL 1897-03-21
Sympiom Deyc: GENERAL WQUIRIES REQUESTNON-VEHICLE RELATED  Primary Hmn-
Remson Dese: LEGAL - ACCIDENT / FIRE Secordary Phone:
Fa3ue Type: 07 LEGAL lnsue Stalus: CLOGED
Aotionz ADVISE CUST INFORMATION WILL BE SENT TQ CONSUMER AFFAIRS
Daader: 01172 SUN STATE FORD INC Origin Desc: LS CONCERN CASE BABE
Odomester: 102121 W Comm Typa: PHONE
Anglyst Hame: MOHAMED EBRAHIM Analyst: MEBRAHIM
Action Date; 081172003 Action Thme: 16,13.18.290  Action Data: Yes
Caller Information ¥ Diftarsnl Fram Vohicls Dumnor

First Himne Middls Iniifal LastName DayPhone  Relationship

Commanis CUSTOMER SAVS: THE MASTER CYLINDER STARTED LEAKIG BRAKE ALUID DN THE ABS AND THE
VEH CAUGHT ARE ON HIS DAVEWAY. WDULD LIKE TO KNOW IF THERE HAS BEEN ANY RECALL ON THS ISSUE.
T HAS COST OVER $2200 TO HEPAIR THE VEH. = (8101200 = CUST SAID THE WIRING HARNESS |5 UNDER
MASTER CYLINDER = THE FIRE STAATED G THE WIRING HARNESS = THE VEBH IS5 AT SUN STATE FORD N
OALANDO H.. = THERE WAS NQ FIRE REPORT FILED - CUST PUT THE FIRE CUT HIMSELF = HAS FILED CLAIM
WITH INSURANCE = THE INSARANCE CO IS STILL NVESTIGATING = THE VEH IS REPAIRABLE PER CUSTOMER,
DEALER 8AYS: SUN STATE FORD. CAC ADVISED: - | WILL FORWARD THIS IMFORMATICN TO OUR CONSULER
AFFAIRS GADLP. SOMEECDY FROM CONSLMER AFFAIRS WILL CONTACT YOU IN 2 BUSINESS DAYS. PLEASE
MNOTIFY YOUR INSURANCE CARRIER AND REFGRT THIS INCIDENT. INFERENCE CASE ID: 5348

Data Elamont Naens Dala Valus

AREACCIDENT F

Actlon: SEND ACKNOWLEDGEMENT LETTEA TG CUSTOMER
Origin Desc: COMSUMER AFFARS - LITIGATION

Odometsy: 102121 M| Comm Type: MAIL
Analyst Namw: CASSANDRA
i JONES Analyst: CIONES
Actian Tima: ,
Aollon Dake: DAHL2003 13 43,12 184 Action Datn: Yea

Commants THERE ARE ND OPEN RECALLS RELATED TC COMCERM. LETTER OF CLOSING SENT TO CUSTOMER.
Data Elernant Har Data Vahw

CERTIFED LETTER # LSMAIL

Acllon; FINAL CASE DISFDSIMION

Dealerz 01 172 SUN STATE FORD ING Origin Dage: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odomatar: 102121 M Comm Type: MAIL
Elgt Naw: CASSANDRA alyst: CJONES
Actin Time: .
. Acilon Dete: D&f14/2003 N A347.918 Action Date: No




- Costomer Data Link - CuDL

Commenis LETTER CF CLOBING BENT T0 CUSTOMER.

Page 2 of 2

814403



Cormupmar ANplrs P-0. Box £148, MDMNE-B
Dewrbarn, M1 48118

*Sen_t vig U8 Mail
August 18, 2003

Orlando, FL

RE: 1997 Ford F-Series

viN: IFTIEFI7TW3VIE

Thenk you for contacting us regarding your vehicle. We are soery that the incident accurred
Your insurance carrier normally handles a sitvation such a3 the one you described. We
suggest that you follow the directions of your ingnrance carrier. If they determine that Ford
Motor Company is liable, they have the right to file a subrogarion claim.

‘We appreciate the opportinity to review your concerns.

Sincerely,

Casgandra Jones-McHryde
Comsumer Affeirs




Page l of 1
ESP ! Recsl] inforwatlon
vIN; 1F|1:-F1rﬂsvl
Conwact 1 Of Stabus: Expe
———E8P Purchass Deinlls——-
Pu
Expleation Dute: 1969-03-21 _ Explration Miles: 30,000
Plan Type: USA 1997 24730000 RENTALCARE [WARRANTY Man Year:  3alling Dealer: AUSS MILNE
REPAIRS OMLY) 1997 FOAD, ING.
Towing
Rentak 25 . DOedyuctihle: Allowance:
Purchase Typa: N
Optons:
mmeree S Cancellition Datal] re—e———-
Cancal Datw; Frocess Date:
Retund Parcant: Dealer Recelvad Dete:
Daalor Cracied:
e RO TG MIRNEOMes s
Campaign Status Dealer
Number Type Descrigtion Blatua Datn Code
BBL12 L PASE AR BAG FORCED COMALETION 1908-01-22 ALUTOGC
G7585 5 SHIFT CABLE COMPLETE 19971212 02697
BES14 ] WHEFL LUGNUT COMPLETE 1983-10-15 01825

I -
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Vehicle Information Report ) Page 1of 2

. Vehicle Information Report

GENERAL YEHICLE (Related Claims)

INFORMATION:

¥IN: IFTOF IV ¥rk Line: TIPA = PSP NSy A% FORD [7-04] Eng Surind Mo: *

Model Feur: 1997 Merkd Dexrrsals ™ - [HiA] Bandy Bl i

Vel Typsd T Dirive Cala: T8 - 2WHL 1'H REAR DRIVE :w TIYN - B-M 481 500C EFF NA T
Lav. Dender:  DTTIO Body CabStvhe  T/88-ANGLECAR (REGULARCARY  Trogmisian: TAIU - 3 57D AUTO TR NAALHA

Yorplan/Se e TrAM - 170 SERIES

BUILD INFORMATION:

Ragiom: MA - WAEHHIGEE  Thiet: Al - MECHKGAN PLANT BLFFLLY
Cotwtrys LISA - SN Frod Deie 00-MO-1996

SALE INFORMATION:
Reglwn:  NA-HONINE  Gilleg Deslor: 148040 -+
Coumtryz TI5A - BNV Scittag Hr U rove MI

Ewrar SPrave Ml

Axrivall Duic 1=NOV =199 Red Carpet Logses L
Bk Drade: 21-MAR- 1907 Fleal/RutaB 0. Leuso: B
Wirrsaly Start Datet J1-MAR-1907 Mudizd Vihirie: -
Orig Warrasiy Dnia: J1-MAR-1"7 Ramogelred Yoty * Velice Eapont Flap: N

@ oo

SR YU, M S [N S -SSR, NESSSE S N
FITOLAEMAN120 A 1 2 11L¥Ias o f M 51 M3 21 EL1 JEC0818% T N H2Y L N |
1rmd L C & 3074 IHTHT 1 a

INSTALLED DPTION INFORMATION:
AlrConiitirsing T/ - MANUAL AIRCONGITIGNER — GVW Cndm

Aberdiar dun Ratdop AR GYWChaitsda D

Nuwlin Pk * - [MAA] Incirasaaabaling: = [MNFAT

Axlke Balin= BOALC - 103 FINAL DRIVE RATIZ MirorDriver Skdel; AD - DAIVTR POWER MIRRCH

Ak Typs ECHAR - KON-LIMITED SLAP BEA R AXLE Miror{Pengr Sithy AT - FASS AOWER CONVEX MIRRR
Entory Amp Rullne: MO Palun ) PHUAA - EBONY SILID G

Praie Catl * . [Nf&] Power Antsnm: " -[MWA]

Brohe CadeiServicen = -[NFA] Ralln: Al - FLETR AMFMASTRINCST EXTL.OCK
Calbratlon Code: T4ACRI 1A Fowsd Sysom: o [MNSAY

Tolor{Areeoil: L (TN uspa Tavdem Axle:

Color Trimh DY - Tire Brawd: AD - GEMFRAI.

Defimwy Ty R Tire 5Fx=: C3ITH - PXaSrR- 16 0WLE A%

Dorived ipit Codes F Traglioo Coumrel: ¥ - [BFA]

Frovd Scat * - [NFR] Whed B

Fucdh Ty | NEA]

TIRE DOT INFORMA TEON:

I'IFI - m L]

LR * RR: .

L1: L - | L "

SPARE: "

ESP INFORMATION: EMISSIONS INFORMATION:




VYehicle Information Report

ESP Ciohi L Entheaion Caife:

FSF Coveragehiien): 030 Enikaion Cert Typae
T Covermge(Ywme); 024 Enstzalon Decsl Sty
ESP Pl Yaar: 13 Englae Faraily:

ESP Sigratvrs Date:  21-MAR-I07

TA-TE

BAT
YPMARER

Page 2 of 2

ar14/03




Claims List Report Page 1 of |

Standard Claims List For Model Year 1997

¥EH MKT BODY VER  DRIYE PLY TRE ENG PROD WARR SELLING EELL 0 o CPSC_6 PREF BASE SUF

ViN LIKE DERIV CAR STOUES TYPE D CD [0 DATE DATE DEALER CHT

T
roriwwiiie - TBE TAM TB AF TDU BVH HOV- Mak- wB080 LA # ¢ = - aw

196 1907
WS Clpirn Eay: TR Tre Code: 77585 LabarArs 3
Dir Cuk-Sab Cd: 0ZATI*  Naawe ELDER FORD Me RSSO0 3 MI Cory Od: INA Ry Na  poofDa
oyl Cpand v s 9735 TRANS. SHIFT CABLE CAMPAYGH
Teeh Compienin 9174 PERFORMER REL ALL 97586 TIE STHAF
BT
n-mnnws»- THS " T TAM TR AP TADUTANNOY- MAR- Lda0 USA M3 s 3 s e
1996 19
WE Clalm ke Trx Codi: 0S4 LaswrHrr: O
r CiHSub Cd: D162 Kmno: COURTESY FORD Pl AR3MEO0 S FL Oy Ok USA B NA pePr TRl

Comnimis: RECALL Mt

[% ool e REPLACE LLUIG NLTS PER RECALL




Page l ot 1

Customer Inlo
Customer Primary PhoneJJ 2 condary Phone
o R
Country: {SA Language: £
Call Phang; Pager-
PraSarred Contact mathock Faoe:
Preferred Contact Time: Emn'l:_




Page I of 1

Demdey Inkrrmation

FCSD Reglon Sales Reglon SamaZore  Blarket  PEA Code Salss Cote

24.0RLANDO 24-0RLANDO D | oize F24213
Dealw Namee SN STATE FORE: INC
Dealer Afidrass: 3535 WEST COLOMWAL DRIVE
CRLANDO FL 32808
Dealer Maln Phone: 407-299-5004 Dealer Sarvica Phone: A7 -200-5900
Fosilion Empioyes hanm
CUST RELATIONS 4GA PAULA E SMITH-BULLOCK
DEALER/PARTHER KULDIP S OHRl
GEMERAL MANAGER LINDA L RAKESTRAW
PARTS MANAGER JAY G GMITH
PARTS MANAGEY ROBERT HITCHEGDCK,
SALES MANAGER JOHK KEYIN WALKER
SALES MANAGER MARTIN H RIOBE
SALES MANAGER GHAIS OPDYKE
SALES NANAGER DOUGLAS C SISLER
SALES MANABER HICHAHD A SOLYMA
SALES MANKGER RAYMOND KLIMKLTNSKS
SAl ES MANAGER MCHAH. G KRAN
SALES MANAGER AICHARD J BOGGS
SALES MANNGER SHARDH OHR
SALES MANAGER HAHPAIIL & OHAI
_SALES MANAGER SHAUNAM TAYLOR
SERVICE MANAGER BRAD KNKGHT
Servies Heurn 700 AM TO 700 P (FAX) 407 2985470
Dirsetions
Trakwad ¥

Addilon information LBG ENRACLLED TOWING: 407-263-2540 JOKNSON'S







Conmmer Afuls F.0. Box G148, MIOSNE-B
Dimrbars, MI 41126

WSt vie ULS. Mall

Febmuary 3, 2005

orese .. [

RE: 1997 Ford Expedition

Our review indicates that there are no open recalls related o your concerns. Reeails pnd
Field Service Actions (FSA's) are specific to the Vehicle [dentification Namber {VIN) end
: model year of the vehicle, Should there be any recalls or FSA's in the future, you will be
. notified via first class mail

Your insurance camvier normally handles a situation such as the one you deseribed, We
suggest that you follow the direcions of your insursnce carrier. If they determine thet Ford
Motor Company is liahle, they have the right to file a subrogation claim.

We appreciate the opportunity to review your cancerns.

Sincerely,

Cassandra Jomes-McBryde
Consumer Affadis




Na Fhone: Secondary Phons:
Acasess SN ORANGE GITY _

Updaie am Lssie
. VIN: 1FMFL Yeor: 1607 Modak EXPEDINON WSD: 1906-00-26

Cree Bumbe: 145483247 IIHHTrp: 07-LEGAL
Reason: LEGAL - ACCIDENT / FIRE
Symystom: FIREFRMOKE SMOKE LUNDERHOOD

DllII: FE#EH- D[Il'vl P.EID R}RD t
Comin Type: OTHER Currerit Odometer Reading:9100G M
Action Catagory: SEND ACKNOWLEDGEMENT Odomater Reading: 51000 i
Mﬂm SEND ACKNOWLEDQEMENT LETTER TO GUBTGMEH[K}

Culler Information ¥ «diffarant irom whicl owngr
First Hame:
Wddclles Indtial:
Lost Name:
Relatiomship: Select One
Phors

thers are no open recalls miated to conceme. latter sant
. .gtating the sama
Commenty:

DASE  WarsnyHewry — ESPHecal

[<<BACK | [ CANCEL | [FINISH>> |




Call Phone; _
Preferrad Contact method:

Preferred Corinet Tima:




Vehicle Information Report

AEe P R me o e B h et RIS MLL LU R WA T WL ELSLIE ATt e Cr e ——

GENERAL VEHICLE INFORMATION:  [Relatad Claims)

VIR mwmm_ Yah Line: T/B3 - EXPEDITION (UNR3) [97-02]  Eng Seried W *
Sodel Vear: 1997 Mariort Derhopdk  * - [MIA} Body Shell:  *
VehTypw: T Drive Code: T/T - A WHL L/H PART TWE DRIVE  Emgipes TIVT - W00 54U SOHC EF1 W

Inv. Dwalier: 04592 Body Cab Stylm:  T/YA -FEGIULAR CARGO VAN Tranwmiwm:  T/OE - & SPEAUTD TR-NAMD E4
- Yersienfieries:  T/EF - FORD HEES

BUILD INFORMATION: )

Raglon: WA - BAESRERAE Plant: AP = MICHIGAN PLANT BUHD
Country; USA - SEHHERECE Prod Date: 11-5EP-1996

SALE INFORMATION:
Ragion: NA - KRR Seitimg Dealer: 124214 -
Saumtrys USA - ITFRREFSRT Selbiat v St/Frovi P,

Bupyer St/Prey: 4

Asrteal Data! 23-5EP-1994 Rud Chrpat Liaso! .
Sals Mt M SER-1994 Flewb/AotalliCn, Leasa: B
Winranty Start Date: 18-SEP-1996 Modified Yahicle: .
Orlg Warranly Caty: 26-5FP-1995 Eancouriied alhuche:  * ¥ashichs Export Flag: N

VOC/EQC:

SESPRRPEVSRRN PN TSP, NS (VI WU SR . MV S . S
AVERIYTERIISTY & L 1 A%TRIT: - W ] INE 5 FTE 4l ET 2nT14 El MW 31K 4 h
1Fark?l JkTA PLETL 2

INSTALLED OPTION INFORMATION:
Air Conditlorring: T/D - HIGH OUTPUT AIR CONGITIONER GYW Cocde;

Altsrnutor Amp Axting: AR GYW Ciait Codw:.  F

Ao Blak: [N Insrumantation: " - [KJA]

Jodke etk EGila - 3,77 FINAL DRIVE RATIO Mrror [Dever Sidej - [N/A]

doda Typac EAC - LIMITED SLIP REAR AXIF Mrror{Pangr Skde):  * - fH/A]

Gattery Amnp Rating:  MC Palnt: PHPEC - PACIFIC GREEN L/
Drake Code: * AT Power Astenna: ‘= [NiA]

Brakw Codu(Service]:  * -[H/A] Rl AT - ELETR PREM A/ el STROSCSTEACLK
Ealbraton Code; TIEFRITTA, Sowred Syitemnd AE -AUDIOPHILE SOUNHD SYSTEM
Cobowr{Acant]: 4. (WAl Suxpn Tandess Axla:

Color{Trim}: ‘- [MrA] Tire Brand: A - GODDVEAR

Disltvary Typa: 1] Tire Sire DAKFD - PXAS! 700 17 s/ T OWL
Drivashaft Coda: 1 Traction Comtral: - [M7A]

Front Seat; * - [Nra] Whaal Basx:

Fuel Type: ‘WA

HRE DOT INFORMATION:

LF: R . ] *

m: [ ] m L[]

LI * R .

SRARK: .




m— e = m——— - _—— e . ——= =y

. ESP INFORMATION: EMISSIONS INFORMATION:
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Standard Claims List For Model Year 1997

MET  BODY YER  DAIVE PLT TRS EMG PROD WARR SELLING SELL

YH VEHLME pepiv CAB SERES TYPE €D CD (D DATE DATE DEALER cr 110 WC© CPSC_6 PREF dase  surr <Cc |
TR

R TS ¢ TAYATIEF T/E AP T/DE TVISEP- SEP- TIATI4 USA 1 VD1 180101 1ZAS61° 29
1998 1996

g TrcCode: S0 LT 3,

WS Clakiy oy [reie

I4BF1-* Mame: DONREIDFORD, NC.  Phe gor.. . SGfL CyC  USARegCk  ha Dbt Dateszl-
CHECK ENGINE LIGHT STAYS OH
CPEW CIRCUIT SBDS STARTUP
- -
. TVA T/EF T/E AP TJDE T/VZ SEP- SEP- 122)4 LSA 5 2504 031401 * 120630 * 2% -

1986 1996

12

. ] - fepr Dateciz- |
04192 -* Mame: DOMREMVFORD, NC.  Ph: oo, SEFL CtyCor  USA Reglde WA [CO87 OB ;
CHECK ENGINE LIGHT CONES ON 5EZ ADVSOR
REPROGHRAM, PROCESSCR SERVICE BAY DUGHISTIC SYSTEM (SBDK} STARE-UP - TESE —
1. -
- TNA TF/EF T/E AR T/DE TJUZ SEP- SEP. 12014 US4 © 7ROl 11050 " 13359 WS 2
196 199
Dir oSl C; SEFL Gyt USAexCéd:  NA  oap ool 1
Cust Conusnts: __ WASHER DIFFICULT TO WORK HAVE TO PLAY WITH SWETCH
ch Comments __OPEN CIRCUIT STEFRING COLUWM-DASH SWTTCH ASSEMDUES - DIAGNOSE
- 2
1mu1us-'rm . TIYA T/EF T/E AP T/DE T/YZ SER- SEP- 124204 USA 4 - * . . I
- 1956 1996
Labow
WS Clnlra Moy:  SE7TI47 TrzCode: 9500 0 1.7
B - - . . Raps Oatw:18- |
rC#SubCk 04892 -* Hame: DOW REWD FORD, INC.  Ph S SEFL CoyCd:  USA Rag &d; L F
Cunt Comenents: __ RECALL OH REAR AXLF BRACKEY
ATach Comments I:DHFI.HED!M
1. 28
IGNEEE T TIVA T/EF TIE AP T/DE TAVISEF- SER- 124204 WSA 14 " * . . L R
_ 1744 1996
WS Cliow Koy: T4 TrcCode 7S84 LT 3
1 . . 47 . . RaprCate:18- 4
rcu-mcm 092 -* Wame: DONREID FORD, INC.  Ph: gl SEFt CoyCd:  USAdegca:  Ha PT LY !

Cus AFCALL 97584
wch COmauente 97588 T75b
o




| 1 2%
hesruieoiil o - TIYATIEF WE AP T/DETIVISEP- SER- 124214 USA 4 7MOL 150001 *  1BBO0S *  A0Z »

— 19546 1996

WSCfn Key: 519625 TreCoder EN3 w 1.9

. . ACT- . Rapr Dats:18- |
091 -* Nume: DON REID FOMD, WC. Ple papy  SEFL Cuyod LSk Reg Cd; WA o rou? |

- 2% .
* Ti¥A T/EF T/E AP T/DE T/YISEP- SEP- 124214 WS 14 7SI 1RHOZ 1441 * 15
LO08 1998

- . +07- " Ry Datw; 18- |
Dhr Co-Sub Cike D4MI2-* Mamm: DO RED FORD, INC.  Phe oo, SGFL QuyCd: USARegCd:  NA o B :
it Commants: HEGH BEAM [HOP [N FLASH NDDE
it Commants:  HKGH BEAN [HOP CN FLASH ML -
ch Com r PODR CONNECTION BETRUMENT PAMEL - ACCERS
T - -
*  TAVATIEF T/E AP T/DE T/VESER- SEP. 124214 WSA 14 7801 150101 *  10B1E5*  ASD .
_ 1594 19%
Lbor
Hre:
DI CibSuh Gk 67797~ Mame: TECHMI-CAR, tHC Phr o S0 CoyCm ISk RegCé  NA  hupe Daewis
pch AECUIESTING DEALEWS P/ CODE DAIZ
- TRETS
[irwutson NI ¢ TVATEF TIE AP TRETAZSEP. EP. 1M WA B - - . - A
) 199 1995
I —————————————— T e —
WS Clale Kmy: 11000784 Tre Code:  $2514 :::" 03
. , 4T Repr Date?- |
Dl CbSub Ok D892 iu.—:mmnmnp,mc Phi pegry  SERL CoyGe  USAResck  ma TR b
Cusk Comnents: | RETORGHE LUG MUTS TO SPECS, PER RECALL 98514
Cm HEH'H
- u »
1Fufu1|uw-‘rm . THA T/EF TIE AP TIDE TAYZ SER SEP- 124214 LSA 26 *  * DR e
199 199
R —
Lnhar
pAWS Claim ey: 171350 Tra Code: 9514 L&
e ———
- . . a7 . . Rapr Dwe;03- |
1 Cohsub Gk MI92-* Mume: OCNREDFORD, NC.  Phe 00 . SHFL QryCk  USA RegCd: NA A 1930 F
fCimt Commente  RECALL 9514
Tach Comnments: IS4 9514
i} TR
1mn.na|.m-ﬂn . TIYA TIEF TIE AR T/DE TAVISER- SER- 124214 USA 33 5ROZ 110601 F75L 3500 AR AR :
) W 150t -
. Labor
AWS Clalm Key:  16BAJGEA Trx Coda: ER4 o 0.6
- . &7 . . . Repr Daim:23- T
DF CHSubCd  OMN2-* Nume: DOWREIDFORD, IKC.  #hi o . SHFL ChryCd;  LGA Rmg O L' v :

c STRG WHEEL LEATHER PEELING

Eﬂhhmnh: DISTORT ET} STEERIMNG WHEEL REMLACE




. "n- M

TFMFL .4 * TATIEF T/E AP T/DE TAYZ SEF- SER- 124014 USA 33 ¢ * £ o" -t
il e

NS Clais Key: 1718329 Trx Code: m::' 0.3

D Cd-Sub € (4892 -* Mama: DOW REID FORD, MC.  Mh: mﬂ RFL QryClk  VSARspC WA b eedt

Cumt Cnensrks! RFCALL BEAT?
'ach Cormemnts: m

1n- I

rrrnsun e THNA T/IF TE AP T/DET/YZSES- SEP- 124214 USA 30 7AD1 140101 BXT &5 330 A .
W 1M

Cinin Kay

19054013 Trx Code: €63 w 0.5

Hi Rupr Datm:1%- 1

. , &
0u292 -* Mame: DO RFH FORD, MC. Pl SFH SEFL Crry Cd; LIS Ray Cod- oCT-1999 "

EAS: (AT STATEY ENENE B SLCW T LRAMK
wth Comants; NP BATTERY TEST, CHARGF, AND RE TEST

1. 25
'IF.II-'I.HELKHI- T/E2 - THNA T/IEF T/E AP T/DE TIVI SER- SEP- 12314 LSA 33 JF17 OWTG05 XLIZ 17508 AL ANY -
e MR ]

Ly

AYYS Clalre Keyz 1HOAMS T Code: P02 Hrx: 0.3

W G G OAM2- Mewi DONREDFORD, NG, PN fiiyyy SUFL COYCE  wsamepck  na Sorbeet |

. Cust Compnants  CUST STATES REAR WIPER 15 INOP SOMETWES
ch Commewty;  IHOP WIFER MOTOR REAR WINDOW REFUACE

13- 2%

rurumx-nn: *  TINATIEF T/E AP TIDETIVISEF- SEP- 10414 USA 53 1 G401 FTSE 1007 £33 ¢
1945 1996

faws cumkey: DS Tracode: s LA g

DirCaSubC  OAN92+* Mamec DONREDFORD, NC. Ph: 201 . okm coyck  WaRacd: e paboeesd

it Commnentr  CUST STATES THE R R WHEEL CAME OFF WHEW DRAING __
ch Commanty;  DROWEN SHAFT ASSEMILY AXLE REMONVE AND IMSTALL {H REPLACE

1-
HIFWFU1E T/B * T/YA T/AF T/E AM T/DE T/VZ SEP- SEP- 124014 LG4 M b
e sk se

Lahar

WS Claim Key: U007 T Code: 0502 0" 0.2

(4092 - " Wume DOWREIDFORD, NC.  Pht _ ... SCFL CuyCkt USARegCd:  NA  ooronn, )

m1mmmmmrmunm 2300 GV YEHICLES |
D502 0350




Mo ESP Informatian for this VIN
~=———~Fncall nformelio p—
e Fioki Suvice Aetion———————
Humber Type Description Stelus SIS | Deier Godo
1mrnma.__~rsanm§::|wnmmn T _
-SERIES UNDER 9500 2003-12-
] lapoausaFase|
0380z |  SAFETY RECALL L T EeraG|  CLOBE - INSPECT >
EAR AXLE TRACK BAR \897-11
06560 [ SAFETY RECALL KETROWERCONTROLARM | CLOSE-REPAIRED [ '%7"1" fotaseusrauez]
KET
TG TRANEMISEION SHET 100711
07806 |  SAFETYRECALL RETENTION CLOSE- REPAIRED | "7/ fpscnisarzuces]
9514 |  SAFETYRECALL }me&mamm-wunm CLOSE - AEPAIRED '“‘}nmmmwzl
BEBOZ “ﬁf‘;&“ LLTIFUNCTION SWITCH CLOSE - REPAIRED ‘Thmum
LABEL/LITERATURE B
4L19 PROGRA bwnmmmmmemrrrm OPEN - LAUNGHED




Dralwr Infonreslion

FCSD Aaglon Sales Raglon SaiweZone  Narket  PRACode Bakea Code

24-0RLANDO 24-0RL ANDO D Bt 04802 Fos2t4
Deglor Name: DON AED FORD ING
Dualr Attress: 1675 50 ORLANDO AV
MAITLAND FL 33751
Dwaler Msin Phona: £07-884-T111 Desier Swvios Phon: 4076448711
Posiiion E Namy
GENERAL MANAGER RUSSELL L REID
PARTE MANAGER “YOLEY C DAVIS
PARTS & BERVICE DIREGTOR GREG AMNCK
SALES MANAGER ROBERT A BRONCATELLD
SALES MANAGER MARCUS O JACKSON
SALES MANAGER QEOAGE WATERS
SALES MANAGER AUBRE KENT
SALES MANAGER RODEAT A RUSSO
SALES MANAGER BRUCE A BURKE
SALES MANAGER MICHAEL M VIDALE
SERVICE WANAGER FOBERT J HART
Sorvice Hours 750 AM. T0 7:00 PAL
Birections
Tralned ¥
Ariditienal informalion L83 ENROLLED SUPER SEAL ENROLLED







. Customer info

Country: USA Langunge: EN
conre S P
Praferrad Contact mathad: Fae:
Proforrad Contact Tima: Emaii:




Standard Claims Lst For Model Year 1999
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ESP / Rocal! Information
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Doalor riosmation

EC80 Raglan Swlsa Rogion  SalesZone  Market PBACode  SakesCode
24-ORLANDCH H-ORLANDD B A2 Dda7? FHM0d
. WORLD FORDPEMBROKE
Dutber e BINES
Dealor Addroas: BE5S PINES BOULEVARD
PEMBROKE PINES FL 33024
Dealer Main Phons: 544427000 Daaler Sarvice Phons: 3544437100
Poalticn Empicyas Mama
CLUST RELATIONS MGR YVETTE MOLINARY
GENERAL MANASER THOMAS H JENSON
PARTS MANAGER DAVE GOLDENSTEIN
PARTS MANAGER PHILF J HAYWARD
PARTS & SERVICE RECTOR JAMES R DAVES
SALES MANAGER DENNIS GULMETTE
BALES MANAGER ROBERT EVANS
BALES MANAGER MIGHAEL A O'BRIEN
SALES MANAGER EUGENE TOLOMED
SALES MANAGER Chriatopher Hayek
SALES MANAGER MARC A RLEY
SALES MANAGER ADRIAN FYRE
Bervice Hours TO0AM. -T00PM. M-FTO0AM - 400 P M. 3A
Directions
Treingd ¥
Addl¥inna) informution *REFER. PAINT AND BODO'Y (SELES TO ANDY SAPP BDOY SHOP MGR.




Cousnmpr AfTuirs F0- Box 6248, MIDGNE-B
Dearborm. MI 45126

Sent via
Agril 6, 2005
Om FL

EE: 1999 Ford Expedition

oo

Tharik you for contecting Ford Motor Company regarding your vehicle.

Qur review indicates that there are no open recall related to your concerne. Recalls snd Field
Servioe Acticas {FSA'g) are epecifio to the Vehicle Identification Number (VIN} and model year of

the vehicle. Should thers be eny recalls or FSA's in the foture, you will be potified vie first class
mail.

Thenk you for the opportunity to review this concem
Respectiylly yours,

Cuaxsandra Jonce-McPryde
Consurner Affairs
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4-6- 55

{hsg: ! 3825 o115

ﬁjmh ,_,;11-/
jones

DpalnMF]-
May 14™2

Diear Mr. Ford,

1 am requesting a copy of the desion made by the lagal department on my 1999 Ford
expedition. Some one from your legn! department called me and gave me their reason
and I asked for it in writing and they promised to send it to me. I have not received it B5

of thiz writing.

My name is [ ™ ¢ 160017600 Whenever 1 call Ford [ can
mg:ttumktonswr Do you have supervisors? My expedition was burnt on
May 18™ 2005.
My imsurance company paid me for the car bat I tost my deductible of $50).00. My other
car was dlso totaled and I had to use my homeowners insuranee to fix my driveway and
front of the house. In total I lost $2000.00 in deductible. T had valaables in the car 50 my
total lost is about $3000.

. I am enclosing the firc report that said it was electrical. Please treat me with the respect
that I deserve.

-

This is Ty sexid Tetter to you and 1 will keep on writing untit I hear from you. I will
comtact Nightly news to get a transcript of the report on &ll Ford Expedition and the
problcos they arc baving.

Thanks for looking into this for me,

o

o

s

= I

. —r.
CC: Board members ro AN
-,

= -

~J T

n :TJ

M )
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Page lofl

Action Detall
WM Year: 1950 Modol: NAVIGATOR  Cawn; 1356500025
[/ Owner Stxhm: Subssquont  WAD: 1098-01.29

Symptow Deaz: HRWEPT CNTRL BPEED CONTROL Prineary

Raasan Deec: LEGAL - ACCEIENT / FIRE Septeiiry P

bsua Type: 07 LEGAL kesup Stafus; GLOSED  Dealar; COUNTRY FORD-MERGLRY NG
Orlgin Deae: CONSUMER AFFARS - LITIGATION PREVENTION P & A Code: 02404

Acton Deso: DENY ASSISTANCE - BEYOND WARRANTY

Odomalor: 112000 M Comm Typa: MAIL

Actian Dwte: 02212005 Actlon Time: 18:3%:25:740  Action Ostn: No

Analyst Kamm FOMEECA, LOURDES NEARDN (LG} Analyat: LFONSECA
COMMENTS: LPA WILL SEND LETTER, NOT INVOLVED IN RECALL 05628, NQ FURTHER ACTION.




PO Box 6248, MD JNE-B

Coroumer Afers
Dearoom, ¥ SB7126 LISA

5

Fabruary 21, 2003

Sent Via U.5. Mail

Guthrie, OK

RE: 1998 Navigator
vin: sLvprsLew

v

This letter i5 in response to your request for assixtance under Field Service Action 05528,

We sincercly Tegret any inoanvotilence that you have experienced in this mattey. However, our
revlew indicates that your vehicle is not involved in 05528, Only vehicles withia fhe program
guklclincs can be included in the program. As your vehicle does not fall within those guidelines we
are umble to bo of assistance in this matber,

We are scery that our response coukd not be more favorabde to vou, Thank vou for contacting us.

P !..-""-“- [:_,"1:"\ -‘.-:r

e

Consamer Affairs
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Customar Info

AP ] T
Country: LU3A Language: EN _
Cal Phon Pager:
Prafarrad Gontect method: Faoe
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Page 1 of |

. Updala This Informatizn In Stor
: Crenlor Batal|
FCED Raglon Salos Roglon GaloeZone  Mwkat PRACods  SalsyCoda
52-SOUTHWEST 87-SOUTHWEST u (5] 24 LE7180
) COUNTRY FORD-
Dasher Nama: MERCURY INC
Dealor Addross: 5400 5 DIVISION
GUTHRIE OK 7XM4
Doaler Maln Phone: - Duwsler Swrvice Phone: -
Position Name
DEALERIPARTHER MARK VANCE
CEALERPARTHER JOHN VANCE
GENERAL MANACER _ MEKE
PARTS MANAGER ChAS M BE JR
_ PARTS & SERVICE DIRECTOR JAMES E MONLZ
EALES MANAGER GARRETT S VANCE
SALES MANAGER AREQ WEBB
SALES MANAGER Bl Yaies




sLvpuzsLs Wi Page 1 of |

QASIS RESULL See bottow of the OASIS result for S22
SLMP comtact ID

© Copyright 2002-3 Ford Maotor Company. All rights reserved.
’ VEHICLE INFORMATION

VEHICLE DEBCRIFTION BODY 8TYLE ENGINE

1998 NAVIGATOR 4 DR MPV 4X4 5.4L SOHL EF
TRANSMISEION AXLE CODE ENGINE CALIERATION
4'8PD AUTO E40D HB S46FRIDA

b, GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
01728/ 008 01/07/1908
’WAHHIHG MESSAGES

ATTENTION TEGHNICIANS AND SERVICE MANAGERS:
BEFGRE REPLACING AR SUSPENSION COMPRESSOR (5319} FOR NOISE, 3EE T3B 040504
LESS THAN TWD DEALER APFROVED AWA REPAR VISITS PAID TO DATE

*THIS VEHICLE HAS AN OPEN CUDL LEGAL CONTACT
P QUTSTANDING FIELD SERVICE ACTIONS

04118
MAINTENANCE REMINDER LETTER

’. EXTENDED COVERAGES

0880 - EXPIRED
STANDARD DEDUCTIBLE: 50 USD
QOWNER NANE: ALEERT JONES
OPTIONS:
EXPIRATION DATE: 01/20/2006
DISTANCE: 75,000
- RENTAL: 35 UP TO & DAYS
TOWING: O USD
GONTRACT SOLD BY: USA 03270
ESP CONTRACT START DATE: 01/28/1808

- REPAIR HISTORY

MO REPAIR HISTORY ON VEHICLE

END OF QASI5 REPORT FOR uuuPuznuw-

Click He F
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. EBPf Recall Informstion

Contract: 1 of 4
we———.EBP Purchasa Detais———
Sintus:
Flmn Typa: UGA 2001 NEW B4/75, 000 PREMIUMCARE WROADSIGE ASSIST, Explirwtion Dxty: Z005-01-29
Soliag Dealar: OKC AUTO GOLLECTION Expieaticn Mias: 75,000
Deductible: 50 Plan Year: 2001
Rantak 35 - Purchase Typs: N
Tawing Allowance: Options:
meee-ESP Cancallation Detalls—.-
Cancal Dule Procass Dale:
Rahund Paresnt: Dealer Rucetved Data;
Diealor Creciid:
s e G | IO O e e e
et ] SVICE AT ——————
Siahis
Number Type Dascription Stalus Date Denler Code
00305 | SAFETYREGALL  [TRALER HITCH ATTACHMENT cLose-REPAIRED | 200210 |ypenaa saszg)
HB97-8 TALIRUSAB & 1938
TOWN CAR, RAVIG, CLOSE - FORCE.
88303 |  BAFETYRECALL - CWNER GIDE COMPLE
. EADLAMP AJM}
89514 | SAPETYREGALE ATTAGHMENT-LUGMUTS | cuose-REPamED mn;m- t2pe2usaLse2s|
ICUSTOMER SATIOWN T80 ,
s0B02 MER AT EPf.v.l|.1'l=l.:r«|:'.'1'|a|:mswrm-| cLOSE - REPAIRED | "985 128azu5aL 63823
LABELAITERATURE
04119 w PAIHTE‘MHEE REMIMNDER LETTER OPEN -LAUNCHED




Page 1 of |

. Action Detad]

YN Yaar: 1958 Modak NAYIGATOR G 135080523
Name Ownee Stetus; Subseqeant W3D: 1998.01-

Sympliom Duac: HRSPD CHTRL SPEED CONTROL Prinary

Raxson Dawc: LEGAL - AGCIDENT J FIRE Becondary

lesus Typa: 07 LEGAL lwun Bistus: OPEN Dealer: COUNTRY FOR NG
Origin Dwst: US CONCERN CASE BASE P & A Code: 02404

Acon Dasz: ADVISE CUST INFORMATION WILL BE SENT TO CORSUMER AFFAIRS - FIRE

Odomster: 112000 W Comm Type: PHONE

Action Datse 0272 U005 Aoty o Thiba: 045445080 Acton Data: Mo

Anulyst Name: ESHA SMITHEN Analyst: [SMITHEN

COMMENTS: CUSTOMER BAID: -VEH SPEED CUNTROL GAUGHT (0N FIRE WHILE DRIVING-| DEACTIVATED THE SWITCH
YESTERDAY MYSELF TOPREVENT FURTHER CONCERNS-MY INDEP FAGRITY SUGGESTED THAT | LEAVE IT DiSCONNECTED
AND TOLD ME THAT THERE 15 A RECALL THAT WaS I2SUED FOR THE 2000 MODEL YR YEHS-HAS HOT BROUGHT VEH TO DLR
FOR ISBUE NOR CONTAGTED INSURANCE CO-SEEKING FOR FORD TC GOVER EXSPENSES TOWARDS CRUIBE
CONTRCLDEALER SAD: COUNTRY FORD - MERCURY, INC.1-35 AND SOUTH GUTHRIE EXITGUTHRIE, OK 7X44TEL: {405) S03-
SJ3BCRE ADVISED: - | WILL FORWARD THIS INFORMATION TG OUR CONSUMER AFFAIRS GROUP. SOMEBDDY FROM
GONSUMER AFFAIRS WILL CONTACT YOU IN 2 BUSINESS DAYS. PLEASE NOTIFY YOUR IMSURANCE CARRIER AND REPORT
THIS INCIDENT.




13856702835 SOUTHWEST
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. Action Dwtel

ViN: 1FMRU Yaar; 1983 Modsl: EXPEDITION  Csas: 1385070205
N Ouwmer Status: Subsequent WEO: 1093-01-27

Symptom Desc: FIRE/SMOKE SCORGHEDEURNT LINDERHOOD Primary Phoos:

Reazon Desc: LEGAL - ACCIDENT / FRE Sncondary Phon

lssun Type 07 LEGAL howim Otabus: CLOSED  Dealar WY
Origin Daac: CONEUMER AFFAIRS - LITIGATION PREVENTICH P& A Code: D473

Action Desc: DEMY ABRISTANCE - BEYOND WARRANTY

Ddometar; 172000 M Comm Type: MARL

Action Date: 02H 52005 Action Time: 1308:26:270  Acthan Date: Mo

Analyst Name: FONSECA, LOURDES REARON [L.C.]  Anahnat LFCHGECA
COMMENTS: LPAWLL EEND DENIAL, VEHICLE BEY'OND WARRANTY, NOT WNWOLVED IN REGALE




Sent Via 11,5, Mail

February 18, 2005

spios T

RE: 1998 Expedition

VIN: 1qu17uaw-

This is in reapomae 1o your phose c#tl to owr Pord Costoimer Ralationship Ceatec rogarditg your
CONCETNS.

We sincerely regret any incomvenicnces thet have experienced with your vehicle. Customer
satisfaction is one of the primary objectives of Ford Motor Coropany, We commnit substaotial
resources and diligent offorts in a gincere attempt to sddress the concemne of our customers, Cur
roview indicates that there are nc open recalls o owner nelification programe pestalniog to the firg
on your 1998 Expedition. 'We regret that we are anable to be of wssistmnce in this matter,

Thamk yoo for contacting ua.

-
Taormm T,

Rﬁpmtﬁllly}fﬂm B B

mee}%nmm

Congumer Aiffairs
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Cumlormes (o

cestornr: I Pivvcy Phooe SRR Secondsey Prone: INNEEEEEEENNN
avdrsd

I
Country: LIEA Langusge: EN
el Pager;
Prefsred Contact : Fax:

Prafarred Contact Time: Emnlt
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. Undsia This informaton in Sies
Dalin' Daikall
FC3D Region Salss Ragion SsisxZorm Mwket PRA Cods Sales Cods
52-SOUTHWEST G-DALLAS C Bz Qa7 F2024
CHAMPIDN FORD GLLF
. Dealsr Nams: FREEWAY
Dealer Address: 12227 GULF FREEWAY
HOLUGTON TX THi349588
Dealor Maln Phono; T13-3M-4000 Duaiw Barvics Phona: 33420
Posltlon Em [
CLUST RELATICNS MGR AMINTA CAND
CENERAL MANAGER ROBERT JWEIG
PARTE MANAGER DAVID SCHIELD
BALES MANAGER JAMES SIMPSCN
SALES MANAGER DAVID CZERNY
SALER MANAGER JULIUS HYNSON
SALES MANAGER RCEERT 5 CURRE
SALES MANAGER ANTONIO ORTIZ
SALES MANAGER STEVE CLMMNGS
SALES MANAGER BRYAN A COX
SALES MANAGER JM LUSEON
| GALESMANAGER HECTORDURML |
. SALES MANAGER mgm
. | SALES MANAGER DRYAMHARDMAN =~
SALES MANAGER GILEERT {RJLIADA,
| GALESMAMAGER CATARING GARRIZMLES
EERVICE MANAGER KAMRON L MGNLATY




tPMrUI7LOVLI Page 10f 1

. OASIS HEES%_ 84 botiom of the OASIS resuitfor *1%008
1FMRU17 cortact I
@ Copyright 2002-3 Ford Moter Campany, All rights masreed,
.ﬂEchLE INFORMATION

YEHIGLE DESCRIPTION BODY 8TYLE ENGME

1568 EXPEDITION 4 DR MPYV 4202 §4L SOHC EFI
TRANSMIBSION AXLE GODE ENGINE CALIBRATION
4 EPD ALTG E4DD HB B46FR10A

.. GENERAL WARRANTY INFORMATION

WARRANTY START DATE BURLD DATE SALE MILEAGE
271668 01091998
b. WARNING MESSAGES

ATTENTION TECHNICIANS AND SERVICE HMANAGERS!
BEFORE REPLACING AIR SUSPENSION COMPRESEOR (5318) FOR NDISE, BEE TS8B 04-05-04
LLF23 THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE

*THIS VEMICLE HAD A CUDL CONTACT CLOSED

*THIA YEHICLE HAS AN OFPEN CLUDL LEGAL CONTACT
. §- CUTSTANDING FIELD SERVICE ACTIONS

D4L18
MAINTENANCE REMINDER LETTER

b. EXTENDED COVERAGES

NC ESP INFORMATION AVAILABLE
b REPAIR HISTORY

NOQ REPAIR HISTORY ON VEHICLE

END OF QASIS REPORT FOR 1|=||nu17uw-

Click Hera for Full Warranty History

e




E3P [ Razall infosmation

Page b of |

Mo EAP information for this YN

=l Irfomrtiog————
————————Flakd Earvios Aton——r——rrrree—

Nimber Type Description Status et | DuelorCods
00505 |  SAFETYRECALL [rRAILER HITCH ATTACHVENT cLosE - REPNRED | T

89844 | SAFETYRECALL Pmmnmmm-ms wrs | close.Reparen “ﬁ“‘ mewsm
5OB0Z WEEW%TWW SWITCH cLose -Reparen | TESEI loasausar
oty | LABELETEENURE }mmw::e REMNDERLETTER | OPEN - LAUNCHED

Y . 11200

e
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Action Detall
WIN: 1 Year: 1908 Model: EXPEDITION Cese: 1385870285
Nama Ownar Status: Subsecuent  WOD: 1988.01-37
Symyriom Dese: ARESMOKE SCORCHEDBURNT UNDERHGOD Primary Fhons:
Razson Dagc; LEGAL - ACCIDENT fFIRE Sacondary
Janwa Typac 07 LEGAL lnsus Stabax: OPEN Dealer: CHAMPION FORD OULF FREEWAY
Origin Desc: (1S CONCERN CASE BASE P& A Code: Ddd73
Action Denc: ADVISE CLIET INFORMATION WILL BE BENT TO COMBUWMER AFFAIRS - FIRE
Ddomeiar; 122000 W Gomm Type: PHONE
Action Date; 021712005 Actiom Time: 151812237  Action Dala: No

Analyst Namy: RELLEY SEAN ANTHONY Analyst: SREHLY2

COEMENTA: CUSTOMER SAID: HE HAS CALLED 4 TIMES ALREADY AND SOMEONE HAD TOLD HIW THAT SOMEQNE WOLLD
BE IN TOUCH 'WITH HIM FROM LEGAL DEPT -VEHICLE WAS AT DLR WAITING FOR SERVICE AND IT CAUGHT FIRE. -
LOCATIONOF VEHIGLE: DLRS LOT- FIRE STARTED FROM UNDER THE HOOD.- T HAPPENED ON DEC.D8-2004 FIRE DEPT
REPORT:O4 42000101 -ANDING FROM FIRE DEPTFOUND VEHICLE BURNING [N THE ENGINE AREA WITH THE HOOD SHUT.-
UPON ARRIVAL VEHECLE WAS COMPLETELY INVOLVED N FIRE.-DUE TO THE FACT THE FIRE WAS INITALY NOTICED N THE
ENGINE AREA FROM LNBER THE HOOD WAS SHUT.. NO OTHER FIRE IN THE AREA,.- E-52 DOES NOT CALL FOR ARSON-
COUNTY NAME:HARRIS COUNTY [N TEXAS.-INSURANCE CLAMMNO-VEHICLE IS NOT AREPAIRABLE VEHICLE WAS PARKED AND
NOT RUNNMG-YEHICLE IS AT CLR IM THE BAGK PARKING LOT.- WHEN THE FIRE DEPT GOT THERE IT WAS GOMPLETELY
BURNT TO THE GROAIND - | WAS JUST WONDERING IF THE SWITCH CONTROL COULD HAVE POSSIBLE MAKE THE VEHICLE
CATCH DN FIRE.A WOULD LIKE TO KNOW FF THIS RECALE COULD HAVE CAUSED LY VEHICLE TO CATCH FIRE.-S MY
VEHICLE INVOLVED N THIS RECALL DEALER SAEY: MONECRC ADVIGED: - | WILL FORWARD THIS INFORMATION TO DR
CONSUMER AFFAIRS GROUP. SOMEDPCODY FROM CONSUMER AFFAIRS WILL CONTACT YOU N 2 BUSINESS DAYS. PLEAEE
NOTIFY YOUR INBLURANCE CARRIER AND REPORT THIS INGIDENT.




1556350221 NEW YORK




Conewmar Adizis P Box 8248, ML aNE-5
Craarborn, M1 48426 USA
Fabruary 02, 2005
*Sent Via Mail

_—

Re: 1997 Ford Bxpedition

VIN#1FMEUTSW2VIR
Dear

Thank you for eontacting us regarding your vehicle conrerna.

. We sincerely regret the circumstances yon described. However, our records show
that your vehicle ia beyond the ragular mamtfacturer's warranty with no
additional coverage or recalls/ programs pertaining o your vehicle concern. Baged
on this information, we are unable to offer any assistance at this time, and propose
no further action.

A sttuation such as this is, normally handled by your Ingurance carrier. We ask
that you follow the direction of your insurance carrier. If they determine that there
is manufacturer liability, they have the right to file a subrogation claim against
Ford Motor Company in order to pursue the matter.

We regret that our decision could not be more favorable,

yOuIs,

Vincent D, Kirksey
Consumer Affairs

_J‘ﬂ"'i!;-lf-,?’ .l?‘! o, Jé%;?
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. Coalnmer info
: cm—ﬁm-_ secoadmry Phonc SN

I
Coundry: USA Langunge: EM
cat o Fagee
Prefurvad Contact m ] Faoe
Frford Contac Tine: 2z

T 5




Customer Data Link - CuDL Page 1 of 1

Vshicla Lint
VIN : Yoar Model Ealos Type Cwnar Status Yahichs Infr

| 1FME1.I1wm- 1967 EXPETHTION RETAR SALE TO FRIVATE NDMDUAL  Subsequent Owner Opais
i Open lssuey Exisl Wamanly History
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. VEHICLE DETAL

vik: 1rvEipy Englw: R-M 4,61 30HC EFI NA CIVE G-HP
Naka: FORD Transmission: 4 5PD AUTO TR NAAD AODEWHART0A
Medal: EXPEDITION Pain! Code/Color: EBONY S0LD CIC
Yazr: 1997 Callbrallon: 7430054
Pay Laad: Mk Towing Walght-
GYWR: 07000 Axia Ratio:
WhealBaas: 114 Warranty Start Date: 11131593
GCWR: Vehlcle Bulld Date: 107214998
PEP Codw: G36A

Saelling Dealers Nams: MALOUF FORD, INC.
Salfing Doalotn P & A Coda- 20527 Salling Tioaiora Salee Code: F13ISE
Solling Dualers Main Phons: 732-851-0300 Salling Daslars Sarvice Phane; 732-051-0400

Vahicia Qrder Imege

123A5ETHE0 123458709 1 23 458THAM 12345670040 123456789 A0

Ut avVLA4420 BE1193 ) 2 21KGEZ2E Id E € L19 SN

123450700930 123 43R70970 ¢ 2345670080 12345670800 123456769 100

ND3 4B R7? { ALOD5E 53 Ui FX P Wi
. _ 1234587510123 46RT7831X1 23456789101 23456789 1401 23456788 150

FME258 GE5A & WUHNI

123450709180
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. Updatn This informaetion b Stars
Dealar Detafl
FCED Ragitn Salax Raglon SalmZore Makst PBACoHe Saleu Code
15-HEW YORK 13-HEW YORK K DA 0405 Fiapd4
Dealor Hama: ELITE FCRD, INC.,
Dwecler Addross: B45 WASHMNGTOH AVEHUE
BELLEVILLE M. 07103
Crealer Main Phona: 9r3-TR-1200 Dealer Sarvica Phone; 9737 55-3000
Poalticon Employes Name
DEALER/FARTHER _ DREW PICCH
PARTS ANTHOMY W GARRIGAN
PARTS & SERVICE DIRECTOR. DONHA M LAYERMWE
SALES MANADER PAUL R ERDMAK
SERVICE MANAGER RALPH DELPEZZD
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EEP | Racall Informatlon
o vix: v~ i
Contract: 1 of 1
SO =2 7 Sy e —
Purchaser: [ Status: Exphs
Plen Typa: LISA 2000 /5,000 ROYAL SHIELD MAX WROADSIDE ASSIST. Expiration Date: 2000-15-16
Salling Daalor: ARPLE FORDINC Expiration Mies: 37 863
Dechuctiie: 100 Flan Yoar: 2000
Rentek: Purchase Typa: N
Towing Allowance: Option:
————ESP Concelialion Dofollg———
Concal Dute: Process Date:
Refund Percent: Dutler Recelved Data:
Diomber Crodited:
Rocall informaion—————
T I —
Humber Type Dmacripticn Stahm En?': Dealer Coda
00805 | SAFETYRECALL  [VRAILERHITCH ATTAGHMENT CLOSE - REPAIRED ”“g” loss77SAFI7002
1577 [CUBTOMER SAT/OWNERFORD FIRESTONE WILDERNESBAT | o oo tou o b mu;ﬂ-na- [——
4717 GLOBE - EXPIRED
TIG TRANSMISBION SHET 159506
07885 |  SAFETY REGALL ol cLosE -REPARED | 7 e
98814 |  SAFETY RECALL EEL ATTACHMENT-Lba s | CLOSE - REPARED ’“2“'“" 1288
CUSTOMER SATIOWNE 1500-05-
ogp02 iy “}wmﬁumuﬂ SWITCH CLOSE-REPARED |V 11218
EABELILITERATURE
4L19 v I\lAmEm REMINDER LETTER | (OPEN - LAUKCHED




Claims List Report

Run Dale: 02-FEB-2005
Noge: Al Cosrs ore in US Dollars  Server Name: AWS Production

STANDARD CLAIMS LIST

AWS Online Report

. _.. o = e i —

Page 1 of 3

VIR s e T RO N T G0 b D00 DATR DATE DBALBR cnr TD OKT WECEHKEF BATE SUNF VET VRG.COC D
TEMELTE TRI * TVA TP TE AP TOU TN 50 1hiseMans  Uka 2 ¢ 1A s vig N2 L4
AWEClaim Kayz | 120749 Dwc#: 08330201 Trs Cedes B labecHm 149 LaborCoss 100348 MrtwisiCos 1635 TimlCus
Dir Cd-Bin Cs 112164 Neme DAMEDLNCOLNMERCURY M= 7aasso  seM! OOF  usa BagCi: NA RaprDuterll-JUN-1999 TOST(MIa}36404
Ol Commame: ENGINE HAS KNOCKING NOLSE -

Tl Cnmws e APPLACE MITTOR O FRESSURE LOWY AND KNOCEING NUOEE

wensvil e ¢ v o om oo oo W AT nssunes ot o2 0 e e e v ¢ *
AW Chim e LJSI0A) Deck: OS0AE frx Cede: 3785 IsherBre 3 Laher Cast 3031 Muieriel Cont 181 Tetal Cast

Dir Ci-Bwb O 126" Nex FAMCOLINCOLN-MERCUKY Mu  TALZS7D00  StNT gﬂ' USA Reg G HA PFapr Db )-JUN-199% DIFT(ME=)IEM

Ol Comarnemis; ITRMS HRCATL '

Toch Commeme ~ PERFORM RECALL

wneuswviIIE TR * TVA T TR ar U TW 3% pussums  wa © I T vig ¢ ¢
AWEChln Kyy:  [IXI93 Deef GRND0 YrxCel WS4 lamrHe 5 LaberComn M61 Myl Gt A4 TetatCoss

Pie Ci-Sub Ol L1214+ Muww DAMICOLMCOLNMERCIRY M:  Th2smo el S0F  T8A RegC: WA ReprDuwelldIN-1999  DIST(MBelil5esd

T —r SAB14 RECALL

Toch Commemn:  FERFONM RECALL

e iiles  TEs ¢ TNA TEF TR AP TDU TN St pssmes msa o\ 4 ¢ e+ e vio ¢ 4
AWBClMnKey  ILDIS3 Dock OLDNZF  Tra Cades MNBG LaberHe 5 LaberCak 3086 Maserial Coms 497 Todal Cast:

Dir Cé-Bab Cd: 264 Ko DAMCOLINCOLN-MERCURY Pz 1322975300 SuMl OpF  UBA Brg G NA RaprDateZIJUN-199  DIST(MIsEZ6H04

Curt Comaprone FYI0Z FROGRAM

Teth Commentst  PERFORM PROGRAM

A v o e e e o Tou T g s WA w0 wae 2am- Vi I3 X

. e

I




Claims List Report Page2of 3
9%

AWEChia Keyr  ITACHGE Deck 13MZIA T Cade 7  LamrBe 22 lawrdem 1200 MuteddCort: 0 TurdCoen 15202

e O i O M52 Neume MALOUFFORD, BNC. o RS0 SeN DY UBA ROk  NA RiprDeimiSJUL-1999  DIST(MEeplésty

Cuxt Conmmmis CUSTOMER STATRA THE CAL RUNE VERY ROVGER? CHECK ENGIME LITHONTT
Toch Cosumewtn™ * SBDS DIAQ & FINMOINT TENTS, LOCATED & LEPATRED SRORTED WIRE HARNESE TO 41 & 13 THIBCTORS

PMEUSHVIEEEENE: $0OTHMY *  TVA TAF TE AT DU TAN 7 aM6l0%  MEA 33 ¢ BRT lM1 + 806 V0T LI9 85
AWECalmEsy  ITGINGP Deek: 1SMHB  TrxCade A  LaberBHw 1 LabeeCnp O% MaeriCut 0 TiICwn 5528

Dir Cil- b Clt D Mame MALOUF FORTL, INC. Peo ReRON0 ANT S WEA RyOk NA FeprDuimiSTUL-(9%  DASTYMER2655
CustCommenty:  ULUSTOMER STATE THE EEY CHIME RINGS AS SOON AS THE DOCH IS OPENEDT?

Tk Commemte  ACCESSED DOCR PANEL TO REPAIR. WIRE HALVEST IN DRIVERS DOCR

mmnmn-ns TRI * TvA TEE TE AP TDU TN 1% janesioas usa 1+ I MTZ 6716 A4 811 VR LES DI
AWE Culm Key: 19252616 Dae ik (220TRC Trx Cade! ER LalarBm 14 Labuc Card [ %] Materis Cast:  1MS  Tatal Coslz e

Die il O QE17+ Name HOLMANFORDLASSBORO M DE-SOB100  SuNS DoF LA BogOiz  NA MeprDuiecl-ROV-1999  COGT(MEM)3 1092
Cwt ot~ ENGINE LEAXS OIL

Tach Commentr 31121 STEAM CLEAN IINDERSIDE OF B$OTOR_ PIED TVE IN OIL AND ROADTESTED. CHECKED WITH BLACK LIGHT. Of, HOSES ARE LEAKTNG, REFLACED Of1.
DU, RERIADTESTED AND BECHECKAD,

pEiwviiills 0 Te! ¢+ TvA T TE AP TOU DWW ' nissinnes  Ima 31 ¢ JGIZWEZ 90M4 DA U VA BB 4

AWE Clakn Keyr 1931ETT ez (0798 Trx Ondec 87 LaberHrm 14  LaberOmt 558  Mmberkal Cost A1) TotalOme |31

Dir 45 Ol GN1r* Namc HOLMANFORDOLASSBORO Mu  DSSIWIO0  SuNT o7 UB4 By Ck  NA EcprDatel-NOV-1550  DISTOMML)I 100D

R 31104 NS ELEG ANDHEGEK TESTE, RETREIVED COOR Bi41, 17 HTR ORT MALFU ROADTEST AND MI> MONITER. 023 SENS0EE. BREFORMED FINPOINT TEET.
REFLACED 025 SENSOR, AETHESTED AND REROAITTRATED

i czvil TR * TWA TE TE ar  tOU TAN B pnpsnss  SA 9 ¢ 001 FER O 1UESE BAA M9 VI7 ASS O

AWE Clabis Kagr: 19141511 Doe s (CAXTSF Trx Code: B LaberBre 3 LaberCeet 1940 Materil Cank: 4271 TelalCoss 4213

Ty 03-Halk O 2T Mamw BOLMAN FORDDLASSEORD M 155-5195100 BN &" BA Rey O HA Repr DubeDI-N0vV-1599 DT 1098

Cast Commenis: HEAD! ANP SWITCH INOP PULL OUTT FROM DASH

Tech Commnma 11121 REFLACED BROKEN READLAP SWITCH GG 01

LPMEL w2V B * WVA TAF TE AP TOU TAN ;"7 IMMSNIS WA 3 ¢ MU MR MAMMAL 39 VR OD 2

AWE Chim Xuy: 19141324 Dee il LZP90 “Tra Code; B Lawar Hre a Labun- Coutz S1.0%  MuterhdCapi 90 TomlCoar V134

Tir Cigmh Cik: (2270 Nams HOLMAN FORD-OLASSRORO Pk LS6SWWI00  ScWi Cof  USA RegGi  MA ReprDmeDl-NOY-1999  DIST(MIW):31098

Cutt Cansnienty; CHIE R0 WHEN DOOR, OFTNED Wi HOUT KEY [¥ IoM

T 2272005

e
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Claims List Repont Page 3 of 3
11121 MG PYD MONITRER JGNITION. READS TN WHEN KEY 15 OUT, CHECK. SWTTCEL FOUND SWITCH BROKEN ANS LS PAKT OF CLOCK SMING, REPLACED

e Coomealt: oy ACK STRINGE

o fiiles  TE e+ DVA TEF TE AP TOU TW Wid yeeiam URa 43 ¢ N001 VLIZ BM4 BARMEID VT EO1 30

AWSCWRKen  NMISEE Doed: OIMR  TraCmbs  OAMD LabsiWrs 13 Labar Cast B3 MxtwialCoda T7755 Tetal Cosh 477030

Dty Cilule ik DSETI" Mame CRVSTAL FORDLID e o wwd ST UBA RgCE RA BowDes2EMAY-00  DIETMR3N

CwetCommests;  CRIT ETS STEERING FRELS LOOSE

Tach Compspaiz mmm&mqsmmmmmmum

v ls e v v v m e v Tw T susums vee o4 ¢ 0 EX WES T
AWVE Claha Key: JI4TIELY Deedk 2717RL Trx Code 00805  Lekor Hox 7 Laber Cagl: 545 MabwdalOwel 19.1% Teial Cash 7D

Dar 038w (i DS5TT®  Names CRVSTAL FORD LTD e MLS5I0  seMD OFF  UsA g0k  NA FoprDatcZSSHP2000  DIST(Rt)A0G0
Cant Casarareie KECALL DSOS

Tach Commoni; PERFORM RECALL, 4116 00505

e v ¢ A v TR A TOO v I uasuxs A w0 mose s EXX VBT *
AVEClin Kry:  ZIDSSI5 Dec MTHA  Trx Oades OIBTT Leberfx L2 LaberCast EST  MaterialCasti EMS4 Total Cesnn WREZY

Der Gt O DOMS-*  Meamer Wmmmm. e mmme seMD SF7 U BigClh  NA RuprDate?0-ALGM0L  DIST{MuI15200
P —— INSPECT AND REPLACE 5 TIRES

Tech Cimbiriiin: DLD TIRES WILDERNESS AT WITH | KE 140 ALL FTVE MEW TIRES GOODYEAR METS ALDR 2601 ALL FIVE

Any comments? You can contact
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Vehicle Information Report
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Customer Data Link - CulDL, Page 1 of2

M Action DeixBs for lases

Print
VINE 1FREL B2V Yoar 1007 Nodal: EXFEDITION  Cases 1556350325
Hmm Owar Status: Subsayuant WSE: 1985-111
Bymptom Dase: FRE/SMOKE SCORCHED/SURNT LWDERHOOD Primacy Phoma
Razson Deac: LEGAL - ACCIDENT / FIRE Seconduy P
Tsaus Typa: 07 LEGAL Inpun Sintus: CY OSED
Actiors ADYISE CUST INFORMATION YWALL BE 2ENT TO CONSUMER AFFAIRS - FRE :
Daalor: 00495 ELITE FORD, INC. Origin Danc: US CONCERM CAEE BASE
Odooester: 110000 M Comm Type: PHONE
Anstyst Namez NATALIE BROWN Analyst NGROWN12
Action Datw; D20 4/2006 Action Time: 15.27.16244  Astlon Dt No

Commments CUSTOMER 8AID: =VEHICLE COUGHT ON FIRE =VEHILCE WAE NOT REPAIRABLE =THE INSURANCE
COMPANY WAS CONTACTED =THERE WAS A POLICE REPORT FILED =REPORT ¥ MS861=THE EAST
ALTHERFORD: POLIGE DEPARTMENT =THE FIRE DEPARTMENT WAS CONTAGTED =BOTH ADVISED THAT FRE
STARTED N THE ENGINE DEPARTMENT=THE VEHICLE BLEW UP AND CASUED DAMAGE TO 8 QTHER VEHICLES
=CUST HAS HEARD ABOUT THE CURRENT RECALL AN WAS SEEKING COMPINSATION FOR THE FIRE=THERE
ARE CURRENTLY & CLAISM FROM THE OWNERS OF THE OTHER VEMICLES THAT WHER DAMAGED =THAT ARE
GOMING TO HIMECUST SEEKING ASSISTANCE FROM FORDGEALER SAD: NONEELITE FORD, NG 545
WASHNGTON AVENUEEELLEVILLE, I GT108TEL: [87%) 734-1 200CRC ADVISEL: - | 'WILL FORWARD THES
INFORMATION TO OUR CONERIMER AFFAIRE GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT
YOUF N 2 BUSINESS DAYS, PLEASE NOTFY YOUR INSURANCE CARRIER AND REPORT THIS INCIDENT.NC
RECALL OH THE VEHICLE

Acion: SEND ACKNOWLEDCEMENT LETTER TO CUSTOMER
Daalar: D0485 ELITE FORD, BIC. Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTEON
Cxlometar; 110000 WM Comm Type: PHONE
Anatyat Ramez KIRKSEY, VINCE
n Tima:
Actlon Dute: 0200202005 14,52 10528 Action Datx Mo

Cammants **LPA COMMENTE*LPA ACKNOWLEDGES RECEIFT OF THE CUSTOMER'S CONTALT MADE TO THE
CRE. THE CLUSTOMER IE ALLEGING THAT THE SPEED CONTROL DEACTIVATION SWITCH RECALL CAUSED KIS
VEHSGLE FIRE. THE FIRE BURNED THE ENTIRE VEHICLE AND DAMAGE EXGHT GTHER VEHICLE ON THE LOT
WHERE THE INGIDENT OCCURRED. NO INJURIES WERE SUSTAINEL, AND THE INSURANCE COMPANY WAS
CONTACTED."THE CUSTOMER BELIEVES THIS WAS CAUSED Y THE RECALL MDICATED ON THE HEWS, AND 15
SEEKING FMO INVESTIGATE, AND PRCVIDE ASEISTANCE N THE MATTER,

Actlon: REFER TO INSURANCE CARRIER- BEYOHD WARRANTY
Deaior: 00455 ELITE FORD, INC. Duighn Dase CONSURER AFFARS - LITIGATION

PREVENTION
Odomstar: 110000 Mi Commum Typa: MAL
Anvlyst Name: KIRKSEY, YINCE
Acflon Date: 02002205 '“_“t 02,007 Acticn Data; Mo

Commasnta **LPA COMMBNTS™LPA HAS REVIEWED THE ABOVE GASE, AND FOUND THE CUSTOMER'S VEHICLE
13 BEYOND THE REGULAR WARRANTY WITH NO ADDITIONAL COVERAGE OR RECALLEPROGRAMS PERTAINNG
TO THE CUSTOMER™S CONCERN. SASED ON THIS INFIRMATION, WE WILL NOT HOWOR THE CUSTOMER
REQUEST FOR ASSISTARCE, AND FROPOSE O FURTHER ACTICH.

e —
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Sant Vig U7.8. Mail

February 2, 2005

Raleigh, NCHENEEEE
RE: 1998 Navigator
VIN: ﬂmrumsw-
Deu |

This i5 in response te your contact regerding your 1998 Navigator concern.

We siocerely regret amy inconveniences that you beve experienced regarding your vehicle
Customee satizfaction is one of the primary objectives of Ford Motor Company. We commit
subatantia] reeources and diligent cfforis in B sinccore attempt to address the coocems of our
customers. Owr review [nbcates that there are no open recalls or ovner notification programs
pertnining to the Navigator, 'We regret that we arc unable to be of assistance in this matizr.

A sltuation such as this i» vonmally baodled by your insurance carrier. We snggest that vou follow
the dlrection of your Insurance carrier. If they determine that thete Is manufacturss liabllicy, they
have the right to file » subrogation claim against Ford Motor Company In order 0o pursue the matter.

Subrogation ¢lalms are handled by Ford's Office of the General Counsel. Correspondence should be
sent directly to:

Food Motor

Office of the General Commsel

Parklane Towers West

3 Parklane Bivd., Suite 400

Degrborn, MI 4X126

Thank you for contpeting us,

Respectfully yours,

Ke'Nisha Dunlap
Canmumer Affairs
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All Action Datalls for lssue

Eripd
VIN: “ Year: 1598 Modst HAVIGATOR.  Case: 367420705
Hame: Owmer Status: Sobeoquant WD 1807-12-9%
Symplam Daese: FIRERSSOKE VISIBLE FLAME UNDERHOOD Primary
Ruattn Desc: LEGAL « ACCIDENT / FRE Sscondary Ph
Taaue Typa: OT LEGAL lasus Statue: CLOSED
Action: ADVISE CUST MFORMATION WILL BE SENT T0O COMEUMER AFFAIRE - FIRE
Tiesler: 1236% LETH LINCOL N-MERCURY Crigin Dawc: US CONCERM CASE BASE
Odomatar: 102000 I Camm Type: PHONE
Aralyst Hawe: ALEY CRISTALES Analyst: ACRISTAS
Action Datac 020223005 Action Thme: 15.50.30.500  Aclon Data: Mo

Comrmenis CUSTOMER SANKD: - CLAIMS BRAKE WIRES CALGHT ON FIRE - INSURANCE CO. DI NOT PAY FOR
REPAIRS- CUST IS LOOKING FGR REFUND ON BAMAGES CAUSED BY FIRE AND REPAIRS TO HER VEHCRG
ADVISEL - | WHLL FORWARD THIS INFORMATION TD OUR CONSUMER AFFAIRS GROUP, SOMEBODY FROM
CONBLIMER AFFAIRS WILL CONTACT ¥QU N 2 BUSINESS DAYE. FLEABE NOTIFY YOUR INSLURANCE CARRER
AND REPORT THIS INCIDENT.

Action: MAKE QUTBOUNL CALL TO CUSTOMER

Beaker: 12351 LEITH UNCOLN-MERCURY %“MWWH AFFAIRS - LITIGATION
Odometer; 102000 MI Comm Type: PRONE YENTION
mmmmw. Anatyats KOUNLAP
Action Thoe:
Action Data: 02005 142018528 Action Db No

Comments LPA CONTAGTED CUSTOMER AT BOTH HER BOME AND WORK NUMEERS. THERE WAS NO ANSWER
AT HOME 50 LPA LEFT A MESSAGE ON CUSTOMER'S ANSWERING MACHINE, LFA LEFT A MESSAGE WITH DEBRA
AT CUSTOMER'S WORK NUMBER. LFA WILL AWAIT A RETURN CALL TO PROGEED.

Actfon: REFER TO SNSURANCE CARRIER - INSURANCE COMPANY ALREADY NVOLVED
Dasler: 12351 LETH LINCOLNAMERCURY Origin Desc: CONSUMER AFFARS - LITIGATVON

FREVENTION
Ddometar; 102000 MI Comm Type: PHONE
mmﬂl. D'LII"U.F. mmw
Artion Tima:
Action Dabe: G2002005 14,5804, T84 Action Bata No

Comments LPA RECEIVED A RETURN CALL FROM CUSTOMER. CUSTOMER SAW NEWS REFORT REGARDING
RECALL 03328, CUSTOMER FEELS AS THOUGH THE CAUSE CF HER VEHICLE FIRE |8 THE SAME PART THAT I3
MENTICNED IN THE RECALL LPA ADVISED CUSTOMER THAT HER VEHICLE |8 NOT INCLUDED IN 05828 AND
THERE ARE NO OFEN RECAELLS ON THE YEHICLE. CUSTOMBR'S INSURANCE COMPANY REPAIRED HER VEHICLE
AFTER THE FIRE N JULY 2004, BUT DA NOT COVER THE COST OF THE VMASTER CYLINDER. CUSTOMER HAD TO
PAY OUT OF POCKET FOR THAT. LPA ADVISED CUSTOMER THAT F N THE FUTURE SHE RECEIVES SOMETHING
FROM FORD STATING THAT HER VEHICLE 1B NCLUDED IN A RECALL, BHE CAN FILE A BUBROGATION CLAIM
THRDUEH HER INSURANCE COMPARY. NOTHMEG FURTHER. CLOEING CORRESPONDENCE MAILED. CASE FILED.

T -
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Vehicle Information Report
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GENERAL VEHICLE INFORMATION: (Related Clafms)

¥IN: soirGuswiiil]  vebilee TiBd - HAVIGATOS (N T [I-EY] Ewy Serin] Fx *
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Standard Claims List For Model Year 1998
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Claims List Report Page 3 of 3
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VEHICLE DETAIL
vae sivpuze s Engina: W-AIOD 5.4L SOHC EF1 NA Y8 GNP
Make: LINCOLN Transmiesion: 4 SPD AUTO TR-NAAD E4ODMR100A
Bodel: HAVIGATOR Paint CodaiCoplor; EBONY S0LID L/
Year: 1208 Cullration: B46FR10A
Pay Load: Max Towing Waight:
GYWR: 07200 Axie Ratlo;
WheelBaa: 118 Waranty Start Datec 1211397
GEWR: Velsicia Bulld Date: 12015/1967

PEFP Code: G258

Salling Daslors Mama: HOLLYWOOD LINCOLN MERCURY, ING,
Selling Daalers P & A Code: 11836 Seling Doalers Sales Code: L25058
Salting Dealers Mein Phone: 854-520-6010 Sefling Dealers Service Phone: 954-520-8010

Vohicka Order Inago
12345678910 12946078920 12345670090 12345878540 12345076850
UZEWLJIZ7T0 B1183 1 Bt 16M00BS OL E  MEHS 5F

1254 S6TB960 12345673070 123458 78080 12345678590 123456789100
[ ] 36 C P S5ADEE N4 UA 5K2 P L%

12534 667891101234 56T700120122466 788101234567 80140123 456709150
LMPGET 5Z5A 9 LEFL

1234 58709180
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Dealer nformation
FCS0 Reglom BuesRegion  SaiesZone  Makst  PEACode  Gokes Code
H-ATLANTA 26 ATLANTA B E1 12351 L8654
Dealer Name: LEMH LINCOLN-MERCURY
Denber Addesss: 4908 CAPITAL BLVD.
RALEIGH NC 7818
Desler Muin Phons: 919-876-54a2 Dealar Sarvics Phone: F18-876-5432
Posilion EmpioyssMame
GHAWH WITEX
PARTS MANAGER JOPN A SLEBODA
SALES MANAGER LARRY J PARKER
SALES MANAGER JOHN FROCTOR
SERVICE MANAGER JOSEPH M PRINCE
Sarvica Haurs 7430 AM - £:00 PM
Dirctiona '
Trained ¥
AddHlonal bormailon  LINCOLN MERCURY CUSTOMERS ONLY-REFER FORD CUST TO FORD DEA







COPY

Sent Via U.S. Mail

April 1, 2005

Benton, AR‘

RE: 1998 Expedition

VIN: 1FMRU17L6W-

Thiz is in response to your contact regarding your 1998 Bxpedition.

We sincerely regret any incoayeniences that you have experlenced regarding your vehicle.
Customer satisfaction ia one of the primary objectivez of Ford Motor Company. We commit
sabstantial resources and diligent efforts in a sincere attempt to address the concerns of our
customers. Our review indlicates that there me no open recalls or owmer notification
pPrograms pertaining to the Expedition. We regret that we are unable to be of assistance in
this matter. .

Thank you far contarting us,
Respectiully yours,

KeNisha Dunlap
Consumer Affairs




Customer Data Link - CullL. Page 1 of I

I All Aetiom Dotslla for [zeoe .
Prini
VIN: {F Yar; 1008 Hodel: EXPEDITION Casn: 532140005
Kam Ounar Stetus: Gubsequent WaD: 1
Symoprtom Dase: FIRE/SMOKE SMOKE UNDERHOOD Primsry Phons:
Resyon Deac: (EGAL - ACCIDENT ! FIRE Sacandary
laue Typa: 07 LEGAL Ivstm Stetwy: CLOSED
Actlon: ADWIEE CLIST NFORMATION WILL BE SENT TO CONSUMER AFFARS - FIRE
Daalee: DGEOT CRAIN FORDLINCCLN MERCURY Oyigin Dose? LIS CONCERN CASE BASE
Odomwter. 130000 M Cennin Tyt FHONE
Ansiyst Hame; STONE EHELLY Analyst ESTONEZ?
Action Dals; 0ASNA00S Acthon Time: 14.48,5,13  Action Data: No

Comesents CUETOMER A DATE OF FIRE MARCH 29,2005 CRIGINATED UNDER THE HOODVEHICLE IS AT
CRAIN FORD LINCOLN MERCURY NCWWAS GOING TO CALL THE FIRE DEPT THEN THE SMOKE STOPPEDTHERE
WAS AL OT OF SMOKE NO CLAM FILED WITH INSURANCE COMPANYVEHICLE IS REPAIRABEE DLR SAID [T WAS
CRUISE CONTROL SWITCH AND BURNED P THE WIRING HARNEERVEHICLE WAS NOT RUNNING WHEN | AW
SMOKE COMMG OUT OF THE VEHICLE FROM THE HOOD WINDSHIELD SIRE OF THE HOODI SAW ON DATELINE IT
WAS MENTIONED THAT THESE VEHICLES ARE BERG INVESTIGATED FOR THE CRUISE CONTROLI DONT THINK |
SHOLLD HAVE TO PAY FOR THIS REPAIR EHOULD | GET THE REPAIR DONE OR WAIT FOR THE CALL
BACKDEALER SAID: CRAN FORD LINGOLN MERCURY 15501 INTERSTATE J0BENTOM, AR T2STEL: {501) 315
4T00CRC ADVISED. - | WL FORWARD THIS INFORMATION TO QUR CONSUMER AFFARS GROUP. SOMEBODY
FROM CONBLRER AFFAIRE WILL CONTACT ¥OU IN 2 BUSINESE DAYS. PLEASE NOTIFY YOUR INSURANCE
CARRIER AHD REPORT THIS INCIDENT.CONTACT CUST AT 501 754- 2843ADVISED CUST CRC 1S UNABLE 10
. PROVIDE ANY INFC AS FAR AB ANY COVERAGE - DISCLISS ANY INQUIRIES WITH CONSUMER AFFAIRS WHEN
THEY GONTACT CUST

Actier: MAKE DUTBOUND CALL TO CUSTCIMER

Dealer; 05857 CRAN FORDEINCOLN MERCLIRY “"" e E"'”“’mﬁﬁﬂs-lm&'mﬂ#
Odometar: 130000 bl Comm Type: PHONE
Analyst Nams: DUNLAP,
KENIGHA Anslyst: KDUNLAP
Adtlon Time:
.r Action Date: 040142005 o T Action Data: N

Comwnsats LPA CONTACTED CuUSTOMER AND SPOKE WITH TN CUSTOMER IS SEEKING ASSISTANCE
WITH VEHICLE REFAIRS AS A RESULT OF A THERMAL EVENT. THERE WERE NO MLIURES. CUSTOMER STATED
THAT THE FIRE ALMOST DAMAGED 5100,000 WORTH OF EQUIPMENT,

Agtion: DENY ASSISTANCE - BEYOND WARRANTY

Origin Dege: CONSUMER AFFAIRS - LITIGATION
Duaier; 05897 CRAIN FORDLINCOLN MERCURY PREVENTION

uumh: tamgn M Commm Type: PHOKE
' H Y
E““”Hﬁ"m ULAP Analyst: KDUNLAP
Action Time: ,
Action Date: 0472005 ey Action Data: Na

|. Commuats NO ASEIETANCE. VEHICLE IS BEYOND WARRAMNTY, THERE ARE HO RECALLS AT THIS POINT, AND NO
. RELATED REPAIRS. CLOSING CORRESPONDENCE MALED. CASE FILED,
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Country: USA Language: EN
Cokk Phone: Page:
Profarred Coikact matinod: Fx:
Prafarred Contaet Tima: Emall:
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. ESP | Recal information
vai; MR

Contract: 1of 1

————ESP Purchess Oetulle—msmmies
Furchanc I Butus: Actve
Plan Types: USA 1896 NEW GUALITY FLEET GARE OHLY Expiralion Date: 2008-03-04
Selling Dealer: Explraticn Mile: 992,999
Deductible: Plan Yaer: 1995
Rental: Purchass Typa: N
Towing Alowsnce: Optiona:

e ESP Cacaliation Detallg- mem—m
Cuneal Datac Process Date:
Retund Parcant: Dealar Rocalved Duta:
Dealar Cradited:

Humber ﬂ' Daxior Codo

00505

BeS14 1 10 [osnesusar23soe]

99602 m&ﬁf""%meuum CLOSE - REPARED '“f;““lmnmmmﬂ
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Vehicle Information Report

GENERAL VEHICLE INFORMATION: [Related Clajins)

ot PV vehLine T} « EXPECATHIN (UNST) [99-02] Rap Scriul ha: *
Modad Yar= 1198 Minrket Derbredy * - [EVAl Body Ehall= .
Vb Trpa T Driva (oo T/ -1 WHL L1 XEAR IRTVE Exgies; TIVE - WM 3 AL SOHC EF
Tuv, Dealken 05833 By Cab Syl TIWD-4 DOOR WAGIN Tranwaimsis| TG 4 JPD AUTT FR-NAAD

VarnlsafMarjax TEF - FCRD BAAMER

BUILD INFORMATION:
Tagim: NA-FWANWY Paai:  AF-MICHIGAN PLANT BUALD
Caamtry: USA - BOHASFSHN Prad Tisee L3-FER-1594

el e

SALE INFORMATION:
Reglen WA #8688  Belling Dealer: 1339
Crupiry LBA - FIHNWHE Sl ling Dir BUProv: M5
Barer SUTTE g
Arviest Dates -DAAR-199N Kol Carprt Lesme: "
Salas Dk 4-MAR-1595 FeotRetallf\Cs, Lessa R
Warrany Bty Due: 0-MAR-DSE Miodifcd Vebicde *
Orlg Warsaty Bty M-MAR-1%E Rocmina] Vehide * Vikide Export Flags N

YOC/EQC:

1 2 1 q ¥ L, T ] %
DITHEEOE4T1AY 4 7 2 oFeevld MR E EIT ES 335 d) i L 12728 sl 1D iix e L
R ENTA TLEHS ]

INSTALLED OPTION INFORMATION:
Air Condiibalng: T/~ HIGH QUTPUT ATR CONDITIDHER  GVW Cade

Alernnier Amp Ratiap HH VW ChaCule: R
Aulls Disin AC - AITHODISC CHANGER FLAYER ~ Inghuseghton:  * - PlA]
A Ratio EUAFE - 131 FINAL DRIVE RATI) -35  MirariDriver Sk} * - [NiA]
Al Type E@IAB - BN LI TED ILTP REAR ANLE Mirra{Fangr Sllgy; * - [Mik]
Baliowy Amp Ratlayn  BE Falar PHLEOER - MEDTINY WEDGEWOOD O
Rkl Cada * - Pawr Amlmna: % [N/A]
Boaka Cedo(Servicek: ™ {NFA] Rl AT - ELETR PHEM AWM STROKCSTEXC LK
Callragias Gyl ReFRI0A Berpmd Pyviesnl AR -AUDIOPHILE SOUND FYSTEM
Calon Aoty . AT Supa Tawdem Axiet
Calar(T ria}s * . [NIA) Thrs Brumdi All - GOODYRAR
Dedbvery Typm: 7 Thr Bt DAFIFA - FROSFRR-16 OWL A-T
Detveaa i o F Tracies Conbrcl: ™ - [MA]
Freat Basi: . [HPAL Winal Rapey
Fadl Typm: * PA]
TIRE DOT INFORMATION:
1¥: - RFE: *
LRi " R .
I * RE .
>




Vehicle Information Report Page 1 of 2

ESP INFORMATION: EMISSIONS INFORMATION:

RSP Codw H Emiuks Cadda TB. T8

ISF Covmnp{Mllal 9% Emimion Cart Typn F

ESF Covaryga(Thmsy 120 Embmios Decal Salfla: =~ BCY

PGP Phn Vear: 198 Eagins Family; WIEMATOS5BG

ESF Rgpature Dt 31-0CT-1994

I, <. o0
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i Page 1 of 1

. ' YENICLE DETARL

Y TFMRLH Engina: W-MOD 541 SOHC EFI HA VE G-HP
Make: FORD Transmisslon: 4 &FD AUTO TR-NAAD E4CD(4R100A
Model: EXPEHTION Puint Codeiolor; MECHLM WEDKGEWOOD GG
Year: 1004 Collbewtion: B48FRA0A
Pay Load Nxx Towing Weight
GVINR: 07000 Axle Ratfo:
WhasiBass: 114 Warranty Start Dabe: V41688
GCWR: Vihicle Bultd Dxte: 2795968
PEP Coda: 387A
. Salling Deslers Mame; GRAY-DANIELS FORD
Seliing Dealers P & A Code: 07358 Seling Dealers Salas Cods: F23309
Salling Daalors Mal Phons: 501-225-2801 Selling Dealers Sarvios Phons: 601-225-28M
Vahicls Crdar Imags
1234 5873510 12345678820 12345878320 12345678040 12345678550
. U1 TWLB2388 41183 18 7 2 0282011 8A E E17 &§
1234 58476060 1234667R070 123 4506768000 12345670000 129458782100
556 48 i1 L 2 3F3d9 EO LB J1X c L1
‘ 1234 667831101 234587TR 1N 123 458THR 10123456789 14D1 23458720150
FMRA 72 G&7A § LEMS

234 G67ER160
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Cwaler Information

FCSD Roglon Sslss Raglon Bale Zone  Warksi  PLA Cods Sales Code

BLEWPHIS X9 MEMPHS B A3 11011 F23541
CRAIN FORDEINGOLN
Daalar M asee: NERCURY
Dealar Addesdn: 185 INTERSTATE 30
BEHTON AR 72015 ]
Dealer Maim Phoas: 67782513 Dealer Sarvics Fhose: 501772513
Position Empleyes Name
CUST RELATIONS MGR n Babbitt
DEALERFARTHER LARRY GRAN JR
ZENERAL MANAGER DARRYL. STOHE
PARTS MAKAGER DANEL W RETTSTATT
SALES MANAGCER Chuck YWord
SALES MANAGER JASON € READER
SALES MANAGER Do Vamnucc!
SERVICE MANAGER DAVID LYNGH
Sarvice Hoors 700 AN, TO B00 P M. MOMDAY - FRIDAY
Directtons
Trainad Y
Addtions] infamnation LEG ENROLLED







[

Casmmer Allalra P}, B £248, MDINE-B
Dewsborn, M1 45126

“Sent viz LLS. Mol

February 3, 2005

Naples, FL.

RE: 1998 Ford Expedition
Thank you for eontacting us regarding your vehiole, We are sorry thet the incident occurred.
Yorr insuremce carrier normally har<dles a situstion such a3 the one you described. We

suggest that you follow the dirsctions of your insurance carrier. If they detennine that Ford
Motor Company is lisble, they have the right to file a subrogation claim.

Wa appreciate the opportenity 1o review your cancerns.
Sincerely,

Cazszandra Jones-McBryde
Consnmer Affairs



. _ Choss an Yaaue
vite 1PMAL76WIIIIE  Year: to00  Modsk EXPEDITION  WEBD: 1B08.07-24

Primary Poon J I Sacondary Phosd NN

Acires= I N 1 ES
Cane Nurar: 615260285 Iatus Type: 07-LEGAL

Baasan: LEGAL - ACCIDENT { ARE
Sympiom: FIRE/SMOKE VISIBLE R AME UNDERHOCD
Daaler: F24428 - TAMIAMI FORD IN

MAIL
Typa: e o |_.|“:"I!n:li\‘ﬁ'ltlll}-II
ﬂwtl; CLOSING COMMENTS - REFER TO INS. CARRIER Ocomsetar Reading: :suun
Action: REFER TO INSURANCE CARRIER - INSURANCE COMPANY ALREADY INVOLVED{C)
Cabar informaBon B diffsrent from vehicls owne
First Name
Midcha Jnidial:
Loes] Mprvec: _
Relotionship: Selecl One
~ Phone:
customar should continps with Insurance co. lefter sent
siating tha aame,
Comments:

QARIS \WarpnlyHispory — E3P/Recg)

| «<<BACK | | CANCEL | [ FINISH>> }




" Coll Phane:
Profamed Coatect maethod:
Prajerred Conteot Time:



Vehicle Information Report

GENERAL VEHICLE iNFORMATION:  (Related Claims)

VIN: s WA voh tine: T/B3 - EXFEDTTION (UN93) [BT-0Z]  Eng Serial Ka: *

Model Year: 1958 Market Dwiver: - [N/A] Dody Swik "

YehTypa: T Brive Code: /B - 2 WHL L/H REAR DRIVE Engine: T/VI - W-M 4,64 SOHC EFI NA CTV.
hv. Denlers 04845 Body Cab Style:  T/WD -4 DOOR WAGOH Tramamiyslon: /00 - 4 SPG AUTO TR MAAD AGD

Yerslon/Sarles:  T/EF - FORD SERKES

BUILD INFORMATION:
Magien! WL - SESETQRSZE Plan AR - MICHIGAN PLANT MILD
Coutry: USA - SAEERERIIE Prod Dabe: 21-KIN-1998

SALE INFORMATION:

Region: HA - ffSREEY  2alling Daular; 124480 -+

Country: USA - FERARERAIRSE Sailing Dir St/Prow: FL
Buyer SProw  FL

Arrhnl Dates 07-JUL-1995 Pcd Carpat Lewsws 1
Sals [t 25-1UL-1958 FlanTRSEIVCD, Leagr: R
wlﬂ'll'ﬂ]' Start Datw: 25-JUL-15998 MocEled Valricha: -
Orig Warranty Data: 28-JUL-1598 Rescouirad Vehide  * Yehide Bport Fieg N

YOC/EOC:

--------- , PRTSRUTNS- [SVNRR, TOURURNIRTEY [P IUPS VSR JS e, TR RPN - USRI "
TAACIATIELLN & I 1573544 WX TO G EH AN LMHS TA 512 ¥

T il oL 4

INSTALLED OPTION INFORMATION:

AMr Consiidanimg T/D - HIGH CUTPUT AIR COKIMTIONER GUW Casle:

Almrrattr dasp Rating: BA AW Cluan Coda: R

Audia Rl AC - AUDID DHISC CHANGER PLAYER.  Irstrmmeriiotlon: - fHUA]

ez e FLwtin: EGAFE - 3.31 FMAL TRAIVE RATIO - 55 Mivrar(Iviver Skdel:  AD - DRIVER POWER MIARCR

A Type: EGUAC - LINTED SUPREARAKIE  Mtrrov(Pange Side):  AD - PASS POWER CONVEX, MRRCR
Baitery Amp Riilmge 5 Tafnt: PHYW) - ONFORD WHETE 50000 C/C
Beiie Codat " -[NrA] Poww Artenna;  * - [N7A]

ke CodefSarvice):  ~ [M/A] Rl AT - ELETR FRER AN /FM STROICSTEMLK
Eahiration Code: BALIAA Konund Syetem: WA

Color{dccant " - [HiaA] Suren Taoskinm Aula:

Color{Trim}: 0ODIY - Tire Brand AG - GOCTYEAR

Delvery Typs: R Tire Staw; DIIWA - PLIN70R-16 OWL A-T

D freshaft Code: F Fraction Comtrok  * - [N/A]

Frant Sewk: . [HA] Whasl Bra!

Fum Typa: *[NIA]

TIRE DQT INFORMATION:

LF: * RF: .

LR: * ORR "

(10 R .

SPARE: .



[ PR

Enfaxion Cade: T¥iB-TIB
Emdecton Cort Type:  F

Ernfuiion Decal Sufflxr  BAJ

Engine Famitz WRMTOSC A

ESP INFORMATION: EMISSIONS INFORMATION



Standard Claims List For Model Year 1998

MET DOUY VER DRNE FLT TIG NG PROU WAAR SELLING SELL
VEHUNE Denv ca_SERIs TYPE CD €D cD OATE DATE DEALER oNT 10 W CPSCAPAEFBASE  Suff coc

H- u-
wraruizaivwi il - TAWD T/EF T/ AP T/DL T/VI XIN- JUL- 124450 WSA 9 5513100004 = 9030 *  E39
1596 1998
. Labor
Widsmboy,  ZNE Trclode: ST o &5
, SAM GALLOWAY FORD, 2% Ropr Data:2-
Dir Cd-Sub ct OB - * Hume; (7 Pht giiisy SGRL QryCdk  WSARmp Gk HA oo e

= ——

Culk Comumendt;  CUSTOWAER STATES CHECK ENGWE LIGHT IS DN AFTER STATRT UP AND CAR AUME FIME LIGHT BEEM OH FUR A WEEK

030 13 GAS CAP LOOSE SBDS SET UP WOED SELF TEST{COMT, COOE RT3 KOCR SELF TEST JPASS) OCL DISRLAY PINPOINT TEX
GAJ CAP CLEAR CONT.

ch Cammaats:

e e i e i, =

; M- H-
v o wiT s - TIWD TVEF T7E AP TFDU TIV3 AN JIE- 12480 USA 7 SPOGRCQICEL " 7100 D05
1993 1990
| y __-_'_ —
(WS Clrim K TG4 Trx Code: El4 HE 0.2
SAN GALLOWAY FORD . IN- . ! ~ Repr Bate: 13-
|Eir Cd-Eub Cdk m-*um"_ ' Ph: ﬁﬂi‘ﬂ St:Ft Cory Cd: LiSA Reg Td: Hi MAR- 1599
st CDhnehants: mmnnmnnmmmmummmunmmt
—_——— = —————

:__ rld1Cn: 07 2612 ALLEH MGHT REAR STAME TEST ON 12498 MILES

TR S
1mu1:-*mw-m: * T/WDT/EF T/B AP T/DUT/VI KIH- M) 124480 USA 77 OHGH (R0S0D FEOZ 17043 GAD MOS
_iga0 008

e e ——.

maumm-: 17INSEID Trx Codés  POS

{- G5l Cok
JCust Comments:  CUSTOMER STATES GLASS DANVER 5 S MERRGR) FELL OFF ADVI: 1N STOCK BY 12:00 Fid

fTach Comments: 17643 COBE 01 DRNERS MARDA RROKEN, REPLACED MIRDR ASSY PER EDW.PQEW]BIW

SMFL Ctry O USA Rag £

-
'I-FHH."TMW.TFIJ o TAOT/EF Tre AP FIDUT/YE AIN- AL- 124400 A 48 ° - - - - r
199E 19

1
! .
[r———— ey

LAWS Cladm Koy 21974142 Tr Code: mﬂ’ 0.7
ulrc:l-u:l:i D4Bdd -~

Rap Duwtar:24-
S Coy Cd USh Rex Cit 1] JHH'W

iy

Cmrltr RECALLMXSD TRAILER HITCH BOLTS SQF 1M STOCK
cl CIIl-lrltl R AND & TRAILOR HITCH AND INSTALLED) HEWY BOLTS PER RECALL

[ L L L Y T S NI BT STV CP TR L T 10 B -

—SUNAKE FORD
Bl o Ny




ESF / Racall Informaflon

VIK: 1FHFH.I1731".'J—- —_—

i ESF information for this VIN

Type Desoription Statud Date | Denler Codo

_SAFETYRECALL  [TRAILER HITCH ATTACHMENT CLOSE-FEPARED | T%2% Lhynigjearosnzs|

0419

ELLITERATURE JIAINTENANCE REMINDER LETTER | OPEN- LALNGHED

T e e b ke mem s e mm = tm nammm s r s =



FCSD Reglon

Daalor information

SulesRegon  SesZore  Mwist  PAACods  SalesCode
24-ORLANDD 24-0ALANDO ; 02 61208 Fo4428
Dagler Name: TAMIAMI FORD ING
Dagler Akiroes; 1471 NORTH ARPORT ROAD
: HAPLES FL 34104
Dealer Main Phone: SH1-B4F3673 Dusler Servics Phone: 841-843-3873
Poaltion Emplayos Name
CUST RELATIONS MGR EAFL E ENZER
DEALER/PARTNER ROBERT T ZELLERS
GENERAL MANAGER JOE D LOWDERMILK
PARTS MANAGER CLAY JAMBON
PARTS MANAGER THOMAS A ISON
[ PARTS & SERVICE DIRECTOR JEFFREY G PARKS
SALER MANAGER WAYNE B MITGHELL
BALES MANAGER CLARK H KAIVDA
SALES MANAGER FRANK HEANANDEZ
SALES BOB G SPONSELLER
BALES MANAGER JOE & LUSGO
SALES MANAGER TIMOTHY R WHEELER
_ SERVIGE MANAGER JOE OTOOLE
. Sarvice Hounk 7:30AM-8PE MON-FFI
Diractions
Trained ¥

ek e o

ARLIE ZH I ERS 1§ BOARD CHATRIAAN & ACTIVE IN MGMT, OF BLRSHP







Customer bk
. .
Ad MNAPLES
Countryr LUGA Langusge: EN
Coli Phone: Pager:
Preferred Contact method: Fxx:
Preferrad Contact Tinea: Emall:




Vehicle Information Report

GENERAL VEHICLE INFORMATION:  {Related Claims)

Vi 1RAFU Ve Lina: VB3 « EXPEDITION (UN9Y) [D7-0]  Eng Serial Ko; *
Kadd Year: 1998 Sarkst Derbrac; - [N/4] Bocky Shal:  *
VehTwpsr T Drive Code: THE - 4WHL L/H PART TINE DRNE  Enginec TAVT - W-MOD 5.4L SOHC EF] NA VI G-HP
frv. Daalwr: (3404 Body Cab Style:  T/VA <REGULAR CARGO VAN Trensmissforc  T/OE - 45PD AUTO TR-NAAD E40O(4R100}

Vorsion/Savied:  TAE - FORD SERES

BUILD INFORMATION:
Moglon: WA - WOARNANN Plnt: AP - AICHIGAN PLANT BUILD
Cauntry: USA - BIRSFERES Prod Date 13-ALG-1P7

SALE INFORMATION:
Regior: KA - ANNRTRISY Salling Dwadar; 113050 -~
Couatey: LSA - SRSSIS Selling Mr St/Prov; H)
Buper Stbrov: M
darrival Dute; FIAUG-1997 Redd Cupet Lowsm:
Sale Data: 16-0CT-1997 FleatAwtailits, Leace: R
Warranty Start Date: 18-0CT+1997 MociTied Veichr; .
Orlg Warranty Data:  15-0CT-1997 Radouired Yelicke:  * Viehicle Export Mgt M

YOC/EQC:

1 2 L L & & 7 L] L
TLINCAZNY]1A1153 4 1 2 19p00ds AFED ENE 3M D3 41 A7 13L050 52 YA SIX B %
LTS WWSA TLINF T i

INSTALLED OPTION INFORMATION:
AMr taaspbioning: T/0 - HIGH DUTPUT AR CONDITIOHER GYW Code:

Alarnaitor Amp Ruting: 10 O Oexx Code:  F

iy (e} AL - AUND DISC CHANGER PLAYER.  Imtrumentation:  *-[H/A]

Axle Ruiin: EGA - 3,71 FINALTRUVE RATID  MIren(Driver Side): AD - DRIVER POWER MRRDR
Axle Typx EGIAC - LIWTED BIP REAR AXLE Mirvor(Pemg- Sidak AR - PASS POWER CONVEX MIRROR

Buitery Amp Rating MO Pl PHYWY - (OO WHITE SOLID C/C




Brake Cacle: * {MIA) Power Amdenna: - [H7A]

Brake Cade{Servicel:  *-H/A] R AT - ELETR PREM AN/F STRO/CSTEACLK
Cabbration Code: BASTROSA Saund ysteny; = H/A]

Caler{Acemt]! * - [HIA] Suspwt Tammchim Anber:

Coler(Trim]: "L [N7A] Tire brand: AG - GDODYEAR

Belfvery Typer: a Thewr S D3XFD - FI537TDR 17 AT WL
Driveshatt Coda: ] Traction Costrot  * - [H/A]

Fronk Sest * . [N/A] Wivee! B

Fuied Ty ¥ NIA]

TIRE DOT INFORMATION:

LF; " RRE: .

1] - -

Lk o +

SPARE: -

ESP INFORMATION:  EMISSIONS INFORMATION:

ESP Ciode; G Bxixsian Codc T/ -T/R
ESF Coverngepiibsy: D34 Bl CertTypez  F

ESP Covernge(Time: 044 Exvmion Decal Sufffe  BCY

ESP Man Vear: 1998 Engine Fnlty: WPMXTOS4SRG

E5P Mpture Dete:  14-0CT-1947




Standard Claims List For Model Year 1998

W BO0Y  VEL DRNE AT TiE  ENG  PROD WARR | SELLWG | SR T
0 D DATE  DATE  DEALER  CNT ’“’5’:""5“'"“‘ SUFF 0CC €0 fuiine

A Y TE A TDE TAT Joale 16OCT yanm 54 0 emonzer M0 - WO B A
Trafoder 1 Labor hree 1.1 ] _ -~
DASIS FORD PRz TREMMI SEN CoyCd USA Rey G WA by Dl o5t

TR AP TIE TAT } T mom oy M . e « v+ mm

Labor i 0.7

M s =N Cory Cek LS54 Ry Cd:

FﬁﬂliﬂLM--'B! .

TRk TEF T AP Tooe tz 1ANG- WOLT Lo um o mos = s s .« o« T

- A%T 1997
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ESPJ Recall Infarmation

VIN: 1FWFLH BLIWLADS3 4

Gontract: 1 of
— 3P Purchees Detalle———
Btahw: Exple
Plan Type: LUBA 1998 NEW 48/36,000 POWERTRANCARE Expiration Data: 2001-10-18
Salfing Dealér: QSIS FORD Explrwtion, Milae: 38,000
Dachctibl; ED Pan Year: 1088
Rentul: 28 Purchesz Typa: N
Towing ABowanca: 5 Opifony:
eeanEE Caicolotion Detalle——
Cancel Dabe; Procesa Dats:
Refimd Percot: Doaler Received Date:
Dagler Crociied:
—e— Rocall InforTmatio———
eeercerer—e—Flold Syl Action———eum—mme
Namber Typs Desoription Staus Stos Oatn | Dol Code
SAFETY RECALL TRALER HITCH ATTACHMENT CLORE - REPAIRED 000724 | DOAUSAFIEES
7505 SAFETY RECALL TIG TRANSMIEEICN SHIFT CABLE CLOSE - REPARED 2000-07-24 |  C3BOMUSAF13288
51 CLOGE - REPARED 00070k | CRBOAUSAETE25E
CLOSE - EXPIRED
BiL 1D

OPEN - LAUNCHED




Deadar Informution

FC3B Ragion Salaz Ragion SalasZorw  Markst  PAA Code Balwy Code

2-0ORLANDIC S-DRLANCO | c2 (o F24428
Daalar Nama; TAMIAME FORD NC
Daalee Addrass: HT{ HORTH AIRPORT RCAD
NAPLES FL 34104
Daalur Maln Phone: B4 1-543-3873 Daaler Sarvive Phons: B41-543-2873
Position —Employes Nas
CUST RELATIONE MOR EARL E BITZER
DEALER/PARTNER ROBERT T 28 LERS
GENERAL MANMER JOE B LOWDERMILK
PARTH MANAGER CLAY JAMBON
PARTE MANAGER THOMAS A 50N
PARTS & SERYICE DRECTOR JEFFREY 3 PARKS
SALEE MANAGER WAYNE B MITTHELL
SALES MANAGER CLARK H MRIVDA
SALES MANAGER FRANK HERHANDEZ
BALES MANAGER BOB £ SPONSELLER
SALES MANAGER JOE 8 LUSCO
SALES MANAGER, TIMOTHY R WHEELER
SERVICE MANAGER JOE OTOOLE
Sarvice Hours T-I0AM-ERM MONFRI
Dirsctiony
Trned Y

Additional information

ARLIE ZELLERS |2 BOARD CHAIRMAN & ACTIVE IN MGMT, OF LRSHP



Coosmer Affsirs 1.0, Box $M5, MDINE-B
Dewborn, MI #1128

3ot via U5, Mail
Felxunary 11, 2005

MNaples, FL

RE: 1998 Ford Expedtion

Owr review indicates that there are no open recells relatod to your concerns. Recalls mnd
Field Sarvice Actiong (FSA's) are specific to the Vehicle Identification Number {VIN) and
model year of the vehicle, Should there be any recalls or FSA's in the futare, you wil! be
notified vin first class mail,

Your insurance camrier normally handles a sftuation such as the one you described. We
sirggest thet you follow the dincetions of your inswrance cmmicer, Ifthey detenmine that Ford
Mator Company is linble, they have the right to fle a subrogation elaim.

We appreciate the opportunity to review your concerns.

Sincerely,

Cassandra Jones-MeBryde
Conmumer Affaira







Conained AtlaNs PO Box 6246, MO JNE-D

Dwrbomn, M 42120 UBA

October 19, 2004
*Sent Via Mail
oo

Re: 1998 Ford Expedition

vm#-:lmmsww-
pex [

We sincerely regret the circumstances you described, Althongh warranties are
designed to cover impredictable sitrations, which may occur, we are alwaya
willing to consider individual reqmests for assistance beyond the regular warmanty
period. Unfortunately, we will be unable to provide assistance int the matter, and
propose no further action.

A situation such as this is, normally handled by your insurance carrier. We ask
that you fallow the directioan of your insurance carrfer. If they determine that there
is manufacturer iability, they have the right to file a subrogation claim against
Pord Motor Company in order to pursue the matter,

We regret that our decision could not be more favorable.
RESIJECI:fIJ]l}F yours,

Vincent D. Kirksey
Consumer Affairs




Custorss: R rimay Phocd N Sscondary Phomw:

RRONX wy I
Coundry: LISA Langunge: EN
Call Phane: Pager:
Praforred Contact melhod: _ Fax:
Profosved Courtazt Tha: - Emnl:

Page 1 of 1

I



Customer Data Link - CuDLL

. . Vahlche Lint
ViK

Page 1 of 1

_ Yuar Model Eslos Typa Ownier Slahm Yehkla Info
1FP.FU1BLT1|- 1938 EXPEDITION RETAR. SALE TO PRVATE INDIVIDUAL  Subeoquant Ownor  Ousis
Opan [ssues Exist Wamranty Histery




Pape 1 of 1

VEHICLE DETAIL

vir: iRveutsLWU Engine: W-MOD 5.4L SOHC EFI NA VB G-MP
Make; FORD Transmiasion: 4 SPD AUTO TR-NAAG E40C{R'00A
Mods!: EXPECITION Paint Gode/Color: YERMONT GREEN G/G
Year: 1608 Callbeation: B4BFROBA
Pay Load: Maxx Towaiig Welght:
OVIWRE 07200 Aoxla Rotio:
WhealEnse: 15 Wamanty Stwt Date: 10/7/1997
GEWR! Vehicle Bulld Date: 616907
PEF Codw: £95A

Balling Cnalera Name: SAYVILLE FORD
Salling Dealars P & A Cods: 03857 Selling Daslers Sxies Coda: F13103
Zaling Daalers Main Phone: 516-559-4000 Sslling Dealors Bervice Phone: 516-557-3800

Yahicis Ordar Imaga
1234 66758910 12345678020 12345678530 12345670940 1234546784850
Ui aWLAZO33 01183 & + 1 15J5524 IG E EH8 SN

1234 5678900 12345670070 123450678980 12345678900 123456785100
- &T3 48 ar { JE103 53 F? E1X P L1

12 %4 6789110123456 78 8120123 4567801201 2345678 01401 234567049 150
FMP? &2 1 GASA 8 LENY

1234 SET7HRIED

I o120




T —————————

T ———

Pagc 1 of 1

Updeie This kformalion n Stem
Daalar Dutall
FG3D Regicn Balus Reglon SumZome Mwkt POA Code Sules Code
13-NEW YORK 14-HEW YORK F Al 1141 L14032
COURTESY LINCOLN-
Doaler Neme MERCURY G
Daslar Addrysa: 2431 BOETON ROAD
: BRONX NY 10487 .
Daaler Maln Phona: T18-647-7400 Osalar Sarvics Fhone: T10-547-7400
Position Empleyes Hame ,
DEALERPARTNER ROBERT FEDERICO
DEALER/PARTNER DAWN FEDERICO
FARTS MAMMIER EDWARD J BICKAN
SALES MANAGER JOHN FEDERICO
SALFS MANAGER JAY M REYER
SERVIGE MANAGER BRIAN [ MORRIS

[




Page Fof |

ESP f Rocall inform ation

L H 1FIH'-‘|.HBLTI'|'I-

No EAP informatian for this VIN

SN F7 [V P —
I Ty T e ——

Maber Tyne Deacription Biatus m Dealar Code

%9314 | SAFETYREGALL WHEEL ATTACHMENT - LUG NUTS CLOSE - REPARED ‘mpmmwmmaj

a0
[CUSTOMER SAT/OWNE 1088-06-
20802 NOTIF FGM WILTHMHEH SWITCH CLOSE - REPAIRED a0 ?U&Fi?ﬂﬂl

04L19 WM‘”'E htwrumcEHuERLErrEn OPEN - LAUNCHED

—————— = e
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Berver Name : AWS Adhoc

Vehicle Information Report

GENERAL VEHICLE INFORMATION: {Related Clalms)

VI Iﬂmnsmw.- Vieh Lin: THS - EXPEDITION (UW32) [9740]  Eng Bexlul M *
Moddl Years 1993 Markst Derived: . [MUEAY Bady Shalk *+
¥eh Topes T Tl Oarkg T~ 4 WHL L/H PART TIMHA DEIYE Expiec TAVE - W-MOD 5 AL 50HC EF1 HA VE GNP
Tuv, Dl Lkl Bady Cab Styke: TWVA - KERTLAR CAROO VAN Treomwlaroes T - ¢ EFD AT TA-HAACQ BAOTNRI0)

Versien/Serfer T/F - FORD SERIES

BUILD INFORMATION:
Raghm: NA-WMMEN Plmt  AP- MICHIGAN PLANT HULD
Camptrys USA MV Prod Drte: 16-JEP-1997

SALE INFORMATION:
Reoghmi  NA - MM  Galiny Dasler: L1103 -»
Comniry: USA - IFNNNEM Sdllug DN 07 ey WY
Hayer SUFme: NY
Arvhal Dads: £-0CT-1997 Raad Curpi Lanas: .
Bale Dats: BOCT-1997 Flasb/Hatsl Ay, L= R
Warmanty Start Date; F-OCT-1997 ModHird Yalslcia: -
Orig Warranty Datst F-0CT-1997 Rancpalesd Vabich: " VahidaEaport Flag: N

VOC/EOC:

1 3= ] q 3 a T
NI FII0LLFY 4§ 11 LEFand A ENE R ¥ A »n 1AE1DF 53 F7 Sl r T
153 1 GiAn PR L]

INSTALLED OFTION INFORMATION:
Alr Candiiinnlaf T - HIGH UTMUT AR CONDITIONER GVYY Cels

Alierastar Amp Rabiny- B GVW Ol Cade: F

Arulis Diaki- AC - AUDIO DISC CHANAER PLAYER  littrumaktition: ¥ -[WNfd]

Axin Rmtlo: EGAID - 3.71 FINAL DAIYE RATID Mirrar(Driver Suiel: AD - DEMVER MOWER MIRRCR

Axke Type: EGIAC - LAMTTELD SLIF REAR AXLE Mirarifngr Sidek  AD - FASS POWER, CONVBX MTREOR
Battery Arap Fating: MO Faink: FHIDF - VELMONT JREEN CiC

1nA18/2004
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Vehicle Information Report Page 2 of 2
Rraka Code *-[NAA) Power Anboma: " -[A]

Erabe Codalfarfcn):  *- [K4] Rudie: AT - ELETR FRFM AMTFM STRAORCETEXCLE
Callbrxtian Code BASFRDSA [y — " _[iA)

Colen{Aocami) =+ [NfA] Buspm Tandes Axfx

Cober{Trim); * - [fA] Tire Brand: ALl - GOODYEAR i

Cueiwery Ty pe= [ Tire Sbws DIEFT - PRESAME 1TAT OWL

Drivechaft Cades D Tractian Coutrab  * - [NA]

Frout Sasn * _[H/A] Wieel Base:

Pl Type! * - [NiA]

TIRE DOT INFORMATION:

| S * Ry .

L L - T .

LE " RE .

HPART: *

ESP INFORMATION: EMISSIONS INFORMATION:

EEF Cade: .
ESP Craraga(Mim .
ST CovmrmgnlTims}: *
ISP Plin Yaar: ¥
ESF Sipwiur: Dade:

Enibmlow ol TE.TH
Embuion Cert Trpe r

B bt bow Dioca| Smilia: BCY

Bnginw Fawvily: WERLINTOSSBG

10/19/2004
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Claims List Report Page | of 2

Server Name : AWS Adhoc

Standard Claims List For Model Year 1998 g

VEH  MEI  HOOY VER  DAIVE WLT TA ENG PADOD WARR SELLING  SELL DT
i VIN LINE DOEMIV CAH ZERIES TYIE CD CD CD DATE DATE DPALRN o 1 WIC CRSCHMREF BASE SUFF OCC CD gy

. ™A TEF T8  Ar TOB TAE ot UROCT am osa 4 emos orwor ¢ isesorz ¢ L35 18 eam |

AWS Clalm Ktys 693011 _Tra Come [ Labwr At 3
D O-Gak £l 03657 Mamx  SAYVILLE FORD P SIS0 BENY Oy C: USA Rep O HA g ra 101
Cux Cwmewtatss _ GLOVE BUX LAMP STAYS DN AFTER CLOSING GLOVE BOX _ _

Teeh ] mmmmmmmum

m.m;rlll.w-'l:m . TVA TEF TE Ar TOE TWZ IS EBE- WOCT e USA 10 7OLL LNGOR * 13706 ¢+

AWD Cluken Mary- 3147950 mm-: i Labur Hrs: ]
e Od-S5ak Cih 035T*  Mams EAYVILLE FORD Pl IBI-SIHIJI lhm’ Elrrﬂlh

Cirl Cwmmewtn — CUSTOMER STATES OVERHEAD LIOBT BY NIDDLESEATFALLS OUT
A Commenn: RETAINER. CHBCE AND VERIFY COMELAINT FOUND LOGSE RETAINER, AETAIR AS NECESARY AND RE INSTALL LYGET _

15-5EP-
S

=DCT-

L8657 113103 US5A 10 O LXu03 + Iss5a - C 33 11

r TVA  T/EF TE AP TDE THVL

’ TWA TAF TR AP TDB TAZ g0 aer . 113103 USA 13 SwOI OlITDe ¢

‘H"Bﬂh s B0  Trx Cwile: _ o] LA wr Hri: 2

Hr Of-Gol Cilli RS7T-*  Mame: EAYVILLE FORD P &3NS mNY OryCh UGA Rag Culy

”— FEAK HATCHWINDOW WILL NOT CLOBE PROPERLY g

CHECK AMD VERIFY CONCEEN, REMOVED LATCH LUBED AND ADIUETED AND RE TRETALLED, RE CHECK TO VERIFY AEFAR, OK IN_ AEMOVED LATCH LUBED AND ADILBTED AND RE INSTALLED, RE CHECK TO VERIFY LEFARE OK. © B |

— 10/19/2004
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K
wa TaE  we ar moe vz (oFF BROCT e UsA 11 ¢+ ¢ ¢ g N
b s 14 Labar Hrw £ i -
. . ) =
03257* Mamez SAYVILLE FORD B:NY  Chy O USA Reg Ci Np Jom e Easouszon
ol Comment: _FORFORM RECALL 8514 WHEBL ATTACHMPNT LUGNUTE _
_ PEBFORMED RECALL 945814 REPLACED LUG NUTS
16SER- 000CT 13100 USA 2 ¢ LI ] * . v 3w

1957 1997

Vo 1218 USA 20 1GOF (0P XLIZERN® DA KD 30 S

0357+ Nawe IAYWLLE FORD !l:, ﬂ'l-ﬂﬂlm SuNY ﬂn‘ﬂ* ml::m

P :
997 Nempo| IS USA 23 GNI9 DLUOS FISZ TN AC LIS % 26

OMS7*  MNemme: SAYVILLEFORD Phe  G31-SMEND  SuNY Oy Cie USA RegCdi Wi owrDwmll-AlE :?snm
c:_—e mmusurumnmlmm _

1071942004
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Customer Data Link - CuDL Page | of 2

Priat
VH: 1 Year: 1838 Modek EXPEDIION ~ Cene: 526762524
Nama Ownar Bahoy: Subsacuant  WED: 1967-10-07
FIRE/2MOKE VISIBLE FLAME LINDERHOOD Primary PhondEN. ... .. oncc

M Oase - ACCIDENT | FIRE Sacondury FhOng:  pearbam, M 48126 USA
Isaue Type: OF LEGAL Inape Stxius: CLOSED
Action: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS
Daaler: 11211 COURTESY LINCOLK-MERCURY INC Orighn Dosc: US CONCERN CASE BASE
Odometar: 120000 Mt Comm Type: FHONE
Ansiyst Name: LADDNICCLA  Anelyst NLADD
Acticn Date: 10//2004 Action Tine: 143755880  Action Dela: Yes

Commants CLUETOMER SAID; CUST PARKED AN WENT INTO THE BANK THIS MORNING AMD WHEN HE CAME
OUT THERE WAS AN UNDERHOOD FIRE. CLST SAYE IT WAS PUT OUT BY YONKERS FIRE DEFRT AND THEY
DETERMINELD THAT IT WAS AN HLECTRICAL FIRE. CRFST 15 GOING TO CONTACT HES BVSLURANCE CO AFTER THIS
CALL VEH WAS TOWED TO CUST'S PLACE OF BUSINESS, CUST SAYS THERE ARE KO MODIFICATIONS TO THE
YEH. SEEKNG WHETHERE THERE ARE ANY RECALLS, CUBT FEELS THIS HAPPENED DUE TO A FATORY DEFECT.
SEEKING TO BE CONTACTED BY CONSUMER AFFARSDEALER EAD: COURTESY LMCRC ADWVISED: - | WILL
FORWARD THIS INFORMATION TD DUR COMSUMER AFFAIRS GROUP. SCWMEEDDY FROM CONEUMER AFFAIRS
WILL GONTAGT YCU IN 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INGURANGE CARRIER AHD REPORT THIS

INGIDENT.
Dyta Blament Naems Data Value
FIRE/ACCIDENT F
Actions ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS
Danbar: 11211 COURVESY LINGOLN-MERCURY INC Origin Desc: US GONCERN CASE BASE
Odomater; 120000 Ml Comm Type: PHONE
Anafyst Name: LADD NICOLA. ~ Analyst: NLADD
Action Oate: 10182004 Actian Time: 14.44.20.1 Action Data: Yea

Caller Information If Diferant From Viahiel s Ouwner
First Name Middle IndtEal LastName DayFhond  Ralationship
ERIC GAYLE OTHER

Conmpents CUSTOMER SAID:; CLIST PARKED AND WENT INTO THE BANK THIS MORMING AND WHEN HE CAME
OUT THERE WAS AN UNDERHOOD FIRE. CUST SAYE IT WAS PUT QUT BY YONKERS FIRE DEFT AND THEY
DETERMINED THAT IT WAS AN ELECTRICAL FIRE. CLIST 15 GONG TO CONTACT HIS INEURANCE CD AFTER THIS
CALL. VEH WAS TUWED TO CUET'S PLAGE OF BUSINESS. CUET BAYS THERE ARE ROMODFICATIONS TO THE
VEH, SEEKING WHETHERE THERE ARE ANY RECALLS. CLST FEELS THIS HAPPENED DUE TO A FACTORY
QEFECT. SEEXING TG BE CONTAGTED BY CONSUMER AFFARSDEALER 8AID: COURTESY LMCRC ADVISED: - |
WILL FORWARD THIS INFORMATION TO QUR CONSUMER AFFAIRS GROUP, SOMERODY FROM CONSUMER
AFFAIRS WILL CONTACT YOU N 2 BUBIMESS DAYS. PLEASE HOTIFY YOUR INSURANCE GARRIER AND REPORT
THIS IMGIDENT.—ADVISED THERE ARE NO QUTSTANCING RECALLS ON THE YEH

Data Elsmant Nome Daln Vel

FREACCIDENT F

Action: SEND ACKNOWLEDGEMENT LETTER TO CUSTOMER

Qvigin Dasc: CONSUMER AFFAIRS - LIMIGATION
Daaler: 11241 COURTESY LINCOLN-MERCURY MG PREVENTION

o




Customer Data Link - CaDL ' Page 2 0f 2

. Odomater: 120000 M|
Analyst Hame: KIRKEEY, VINCE
v
Action Data: 10H B2004 0912 21.43t Action Duiv: Yea

Comm ;?“WAMWW&MWWE“WHW ' i
IS ALLEGING AN ELECTRICAL DEFECT CAUSED HES VEHICLE FIRE. N0 :" 'll 1|=|-.‘;|.| i
SUSTAINED, AND THE INSURANCE COMPANY WAS CONTACTED, * THE CUSTOMER 1S REQUESTINT

INVESTIGATE THE MATTER
Data Elamant Hame Dta Value

CERTIFED LETTER # LPA ACKNOWLEDGES CRC CONTACT.

Action: REFER TO WSURANCE CARRER- BEYOND WARRANTY
Dealor: 11211 COURTESY LINCOLN-MERCURY NG~ D7 iin Desc: CONSUMER AFFAIRS -LITIGATION

i PREVENTION
i Orometer: 120000 W Comm Type: MAIL

_: #TNHIMKHHW.WGE Amalvst: VKIRKSE]

t Acton Thne:

Comments *“{PA COMMENTS™ LPA HAS REVIEWED THE ABOVE CASE, AN FOUND THE CUSTOMER'S VEHICLE
} 5 BEYOND THE REGLLAR WARRANTY 'WTIH NC ADDITIONAL CEWERAGE AVANABLE, AND NO
- RECALLS/PROGRAMS PERTAINING TO THEIR VEHICLE CONCERN. BASED ON THIS INFOCRMATION, WEWILL BE
. UNABLE TO PROVIDE ASSISTANCE N THE MATTER, AND PROPOISE MO FURTHER ACTION.




