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Seitt Vie U.8. Mail
Februeary 10, 2005

Oxford, NC ‘

RE: 1996 F-Seriez

VIN: 1FTEF14'NB'IT-

Thin ig in response to your contact regarding your 1996 F-Series concam.

We sincerely regret any inceanvenicnces that you have experfenced regarding your vehicle.
Customer satisfaction is one of the primary objectives of Ford Motor Company, We commit
subatantial resources and diligent efforts in a sincere attempt to address the concerns of our
customers, Ow review indicates that there are no open recalls or owner notification
programs pertaining to the F-Series, 'We regnet that we are unable to be of wssistance in this
nmatter.

Tiuintynuformmmﬁnnm.

Rﬁaipeﬂ:ﬁ;llly YOITS,

Ke/Nisha Dunlap
Conener Affars




Customer Drata Link - CuDL Page 1 of 2

. ﬁ AN Actien Detalle for leuire
: B
Ve iE Year: 1996 Model: F-SERIES  Case: 1544453581
N - Cvnar Status: Subsaquani WaD: 1005-10-
Bymphiim Dases F BLE FLAME UNDERHOCD Primary Pho
Reason Deac: LEGAL - ACCIDENT J FIRE Sscondary P
issua Type: 07 LEGAL asua Stabws: CLOSED
Action: ADVISE CUST NFORMATION WILL BE AENT TO CONSUMER AFFAIRS - FIRE
Dasler: 03528 BOYD BROTHERS FORD, MC. Origin Dasc: US COMCERN CAEE BASE
Odwnater: 147000 MI Comm Type: PHONE
Analyst Nemec GOMES AMANDA Araivet: AGOVERIE
Action Date: D2/0% 2006 Agtion Thne; 14.58.44.071 Action Dalx: Mo

Cowmbiiits GUSTOMER SAID: CUST STATED:-THE WIRE ON THE BRAKE CYCLINDER SHORTED AND CAUGHT ON
FIRE -THE FIRE OCCURED FRIDAY FEH 4TH, 2005 AT 6:30PM-THERE WAS NO PERBONAL INLIRES -| NOTICE
BMOKE COMING FROM UNDER THE HGOD AND WHEN | OPEN THE HOOD THERE WAS VISIBLE FLAMES -A
POLICE AND FIRE REPORT WAS NOT FILED -l PUT OUT THE FIRE MYSELF WITH A GALLON OF WATER - HWWE
NOT ITTED A CLAIM WITH MY INSURANCE COMPANY -1 TOOK THE VEH TO A INDEPENDENT MECHANIC
WHO REFERRED ME TO THE A FORD DLR AND THE FORCH DLR REFERRED ME TO CALL THE CRC 4 DONT
REMEMBER THE HAME OF THE PERSON | SPOKE TO -THE GRUISE CONTRUOL WAS NCGT WORKING PRICR TO THE
CONCERN -ALLEGING THE VEH CAUGHT ON FIRE DUE TO A MAKUFACTURE DEFECTDEALER SAID; -HONECRC
ADYISED: - | WAL FORWARD THIE INFORMATICN TQ-DUR CONSUMER AFFAIRE GROUP. SOMEBODY FROM
COMSUMER AFFAIRE WILL CONTACT YOU IN 2 BUSINESS DAYS, PLEASE NQTIFY YOUR INSURANCE CARRIER

AND REPORT THIS NCIDENT.
. Action: MAKE QUTBIND CALL TO CUETOMER
Daaler: (13234 BOYD BROTHERS FORD, INC. Origin m&mmms-meu
Odomater: 147000 MI Comm Type: PHONE
Anabyst Huma: DUNLAP,
KENISHA Anslyst; KDUNLAP
Action Date: 121072006 Action Tiee: Action Dats: No

820,57 070
Commats LPA CONTACTED CUSTOMER. THERE WAS NO ANSWER, LPA LEFT A MESSAGE,

Action: NFORMATIONAL CALLFAX
p Origin Desc; CORSUMER AFFARS - LITIGATION

| Deaber: 03330 BOYD BROTHERS FORD, INC. PREVENTION
' umn;‘r 147000 M| Comm Typa: PHOKE
Ansiyet Hame: DUNLAP,
KENISHA Anvlyst: T::IM.AF
Action Data: 0212008 Adtion Tiwe: Action Data; No

Cowasonts LPA RECEIVED A RETURN CALL FROM CUSTOMER, CLUSTOMER |5 SEEKING ASSISTANCE FROM FCRD
A% HE BELEEVEES HIS FIRE WAS THE RESLLY OF RECALL 05528. THERE WERE HO NJURIES.

Action: DENY ASSISTANCE - BEYOND WARRANTY
Origln Degc: CONSUMER AFFAIRS - LITIGATIDN

Dealer; §3578 BOYD BRCTHERS FORD, INL. PREVENTION

Ddometer: 147000 M) Comm Type: PHONE
Analyst Namae: DUNLAP,




Customer Date Link - CuDL Page 2 0f2

. ' KEHIHFM Anstywt: KDUNLAP

Adtion Thwa i
mbuumnm rrepipe Astion Data: No

Comtwiats LPA ADVISED CUSTOMER THAT HIS VEHICLE DOES NOT HAVE ANY OPEN RECALLS, THERE 18 NO
RELATED REPAIR HISTORY, AND THE VEHICLE 1 OUTEIDE OF WARRANTY. BASEC ON THIS NO AGEISTANCE
. WILL BE OFFERED. CUSTOMER STATED THAT HE WAS GONG TO CONTACT HIS LOCAL TELEVISION STATION.
NOTHMG FURTHER, CLOSING CORRESPONDENCE MALET. CASE FILED.
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, Customer info
- -
j Country: LISA Language: EN
. Gall Fhons: Pagsr:
Praferred Cobtact method: Fax:
Prefarred Contect Time: Emal:
1
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Vehicle Infopmation Report Page 1 of 2

Vehicle Information Report
GENERAL YEHICLE
INFORMATION: (Related Clajmsz)
YN IFTEFMSA  Veh Lim: TH - F-SERIES [PL-57] Kwg Sxyial Ma; *
Msde]l Year1 V1958 Taxket Dexfivedr * - [rata] Bodydpe *
YehIwper T Drlve Cnda TE-4 WHL L FARTTMEDRTYE  Exgiea: TIVA - 5.0L OHY EF1 WA VI OAS
Inv. Deakert ADFRE Bty Cah Siyit TBR SNGLE CAR (REGULAR CAB) rn_uh:m-qmamnmﬂhna

VearshanSeprhn: TAM - 130 FERES

BUILD INFORMATION:
Regionl NA-SMSHMNY Pusth AR -NORFOLE PLANT SUILD
Coamiry) UBA -TREFANE Frad Date) 29-0EP-1995

SALE INFORMATION:
Repami NA - Ealiog Deab 1210267
Coarurys USA - NS Sallag Dir B0Frem O
: Buyw SUPror:  HG
ArrtvalDaie:  ADSEP.I9S Ved Caapel Leisw  *
Exle Dabg 25-RHP-1996 FlectMoigiCe, Lesax B
Warranly Siart Daies L1-0CT-1959 Madiled Yehlele "
Orig Warranty Die 11-00T-1995 Rescynicod Veldele  * Vilicle Expart Flag: W

YOC/ROLG:

1 2 3 L L E- T -a L
FLATRAZANEALEZINAT 3T DOMGN B E ENG TV OBEIM §91 4300 4 ZINRPEEG) TR N RSY A A
LFTEIT SOTA MINCRA 1

INSTALLED OPTION INFORMATION:
Alr Cyaiithning: T/ - MANUAL AR COMDITHINFR.  GY'W Caale;

Abernster Amap Rating1 23 EYWChmOola E
Andis Disl= WA Iatramninibor *- [MAA]

Azl Bapim EiARD - 335 FINAL DEIVE RATIG Mirmp(Driver Sl AL « DRIVER MIWER MIRROR -
Axk Typs ' EGJAC - LIMITED 5LIP REAR AXLE MErren(Tsar Faick AL - PASS POWER CONVEX MIRROA
Encury Amp Rz~ EM Tulnli FHYWA - OXFORD WHITE 42

Erake Caber LY Fawtr Anizamdl ¥ -[WA]

Erake Code{Bervicss  * AL Radle: A1 - ELETR. AMFRSTRINCATEATLOCK
CuliiraHon Codet ESMERIDA Eowall Symimm: * A

CalarfArerpl)) | BHETF - SILVER FROAT CAC Faspm Tanden Axke

Calar(Trim}= 00Y¥D - MED OPAL Thrw Brand: CH - FRREETCOME/ASENERA LIODOD YEAR
Dafivery Trpm - a Tire Siew DG VN - PHSZIRESSL VALT OW]. A-T
Driveshah Culrs F Tracten Condro ™ -[N/AJ

Froul San “ . [¥A] Wil Bas

Fad Trpe * JHA]

TIRE DOT INFORMATION:

LF: * ORE: .

l‘: L] BR= L]

Ll ' + RE .

EFARE: .




V¥ehicle Information Report

ESP INFORMATION: EMISSIONS INFORMATION:

EEF Code; *  Emisies Coixc TH-TH
ESP Covernpge{MPcsh * Embmias Ceri Type F

EEF Cwvenge(Time): * i Ducef Bulfla: MK

FSF P Yaan * EnrimRamiin TRSDAIGRIK

ESF vy Dy

Page 2 of 2
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Claims List Raport Page 1 of 3

Standard Claims List For Model Year 1996

VEH MNET BODY VER DEIVE FLT TR ERG MDD WARE SALLTNG BETL. DIST
YN _ LMB  DEmv CAR SWmS TV CD OO CD DATE DATE pRALm _ guy TS VIO TPSC6 MREF BASE SURF CCC D ng
iy e - THE TAM TE AR TIU TNA e T 2mes A 1 o+ e . » «  + 1 sy

TAWS Cleim K N T

Fh:  Sl5-4570881

AR TN Twa B 1HOCT-

LK WA 17 JEM 3301 FOTI SA2% BA Al X 99K

e — lm Im p— p—— pp—
Lils I e I
Neme  (ROSEROADS FORD, INC. P VIBAGTIEEL  SuNC  CiryCh TESA Tag Ok na  RewBuo0OCT-  Dec o

TEB TAM TE AR TOU TAR T BT ek wsa n oo aus Bz A aw 1 oom
TreCwdet 1 Laber 04 e
Name:  CROSSROADS PORD, IVC. Pu: 9IS4AT(M1  BENC  OwyGE USA Koy Ol WA eprDme06OCT- - Dee |

UsA 13 AL D110M RITE 1E03S0 A BID 41 oa0]

= — - - :
BB TiAW TE AR TEAI TR :Hmm Imll:ll:l I.I

Mame CROSSECADG FORD, INC, [} PLO-5TI RN BhNG Ctry Ci: LEA Bag Od) HA Rape Duiry| 5-0CT- Dae

e
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ook Comnanir  BOPF INSTALLEDY COVER ASSY REFLACED TRIM PAMHL ASSY

l'nn . TER CMAM TE AR TOU Tiva RSEM 1LOCT U WA X omooe ¢ XE ¢ N & wm
AWS Chalm Ky 16021560 Trx Cwix EXd Talwc B 2 _
Db Cifab O 0958-* Name:  CROSEROADS KIKD, INC. T NATIML BN ChyGe USA Bgon N mmm -

Commmini POPSING [N THE FRONT END WIEN TURNING.

Tech Cammmenis ummmmmnﬂmmmmmmmmmmmmmmm

—— DNSTALLEDWOLTS
rrenaeniiiillE . TBE TAM TE AR TOU TVA oot 1HOCT page UBA 35 SO0 00400 *+ 46 ¢ usuml
Ciowh Cdi  09M-* Namc CROSEROADS PORD, INC. P SN mRC GerGa: USA Mgl N vepe Date:01-SEM- h

ﬁ-m CLANGING NOGE WHEN DROFPOIG INTD (EAR. CHECK FOR SLOF.
TP —— mmmmmmmmmmmm&mmm REMOVE DRTVESHAFT, LOCTITE SPLINEE,

B TAN TB AR TOU TWa o OO iy uga s osew nor ¢+ S0z ¢ BES 42 3N

1995
PIrCHoab O 00998-+ N CROSSMOADS FORD,IK: P NIMAGTINEL MG Chry Gk Wa Rgok: HA e DaedlOCT Dee
m SOF GAS TASK, WONT TAKE FUBL — —
1 REPLACED PUEL TANK AND FILLEX TUEG, MATIE VACUUM TURE KEFAIR TO VENT AND CLEANED FUEL LINES, M TIWE TO KEMOVE TANK AGAIN _

VBB TAM TB AR TOU TWa ot IOCT zimy  mia » somommm * 4@ ¢ L6 42 306

EM LaberBre 12

th " mmm&mmmmmmmﬁumu [N REAR END. ROS57560 EEARDNG NOBE VIRRATION AND BARSHNESS 440,
ey SERGE DRIVESHAFT RUNOUT, ROTATE AND RECHECK, REMOVE DETVESHAFT, LOCK TITE SF.INIS, KEIRSTALLED,

(FTER) INITH s T THE TAM TE urmmn.f‘;f"‘:;:“ IIMGS  USA 37 GRG7 DIGAL ¢ ISMIJ ¢ VIO 11 DI







Page 10f 1

. VEMICLE DETAL

vi: 1FTEF1as TR Engine: 5.0L OHV EF! NA V8 GAS"NP
Makr: FORD Transmisslon; 4 5P0 AUTO TR HAAD ADDEWMRTOA
Modal: F-SERES Paint Coda/Color; C)XFORD WHITE #2
Yeur: 1906 Calfbration: SB4ER10A
Pay Loack  MexTowing Welght:
GVIWR: 08250 #uda Raic:
WhesiBas: 133 Warranty Start Dats: 104111905
BOWR: Vahicle Bufid Date: S35/1985
PEP Code: 507A

Soling Daclers Hame; CROSSROADSFORD, NC.
Soling Daalers P & A Code: G090 Saling Dsalwrs Salas Codn: F21025
Salling Deafers Main Phone: 919-487-1821 Salling Dealors Sovica Phone: 819-467-1881

Vahiicl Oiae Image

12945678010 123450870820 12345676030 12345678540 123456740 50
F1I4TNA2481 41335843 2 32 00K&o0gs 0J E 3 UHS TW

12346673960 12345878070 123450758080 12346876000 123468730 100
SNGIR 283 t2C3 4 2 1K0Z28433 YOTE N R&3 Hi5 N1

. 1234507381101 234 56730120123 4567891301234 56789140123456769 1%
FTERT 6 507A 9 NUNCA4

123456780180
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Deafar mformation

FCaD Hlilun Sales Reglon SalszZone  Markst  PEA Code Salee Code

10-8DR: J-ATLANTA W B1 13338 FHe&12
Dester Neme: ﬁ:m BROTHERE FORD,
Dealar Addmerx: 121 LINDEN AVENUE
) OXFORE NC ZT8053857
Drealer Maln Phoes: MB-253-182 Dealer Servica Phone: 015-693-1612
Poattion Em Nerws
GENERAL MANAGER WILAM F GREFIN I
PAATS MANAGER URQLHART T HRODHS
PARTS MANAGER CHARLES A WILLIAMS
PARTS & SERVICE DIRECTOR KIRK D SLAUGHTER
SERVICE MANAGER Bobby L Hunt
Sarvics Hoors: 7-30 - 5:30 MOM, - FRI,
Diections :
Trained Y
Addifongl informslion FaX {3199 889.2261

I 5005







Sont' Via V.8, Mail

March 30, 2005

Maryvitte, TN [

RE: 1999 F-Series

: viN: 1FTRX17W2XNIE
This is in response to your contact regarding your 1999 F-Series.
We sincerely regret ary inconvenicnces that you heve experienced regarding your vehicle.
Customer satisfaction is one of the primary objectives of Ferd Mator Company, 'We commit
substantial resources and diligent efforis in a sincere attempt to address the concerns of our

customers. Our review indicates that there sre no open recalls or owner mtification
projrams pertaining to the F-Sexies, We ragret that we are unable to be of assistance in this
!
}

matier.
'I‘hink you for contacting us.
Respectfully yours,

Ke'Nisha Dmlap
Corsumer Affairs

e m—— L r——r

o ._.-_-_._._.. .- . .
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Customer Dath Link - CoDL Page Lot 1

o ; PR—

Erint

VIN; 1W Yoar: 1990 Model: F-SERIES  Camq: 308100885
Homa Ownar Statow: Original WSD: 1
Phooe:

Symptam Deac: FIRE/SMOKE VISBLE FLAME LNDERHOOD Primary
Rasson Desc: LEGAL - AlLFGED - HON-SERIOUS MJURY Secondary

lanu Type: 07 LEGAL " lusue Btakus: CLOSED

Action: ADVIGE CUET INFORMATION 13 FOWARDED TC CUR PRODUCT CLAIMS. GROUP

Dwsler; 05714 KEILL-SANDLER FLM, IKC. Drigin Dascr US CONCERN CASE BASE
Odomatar: 152366 W Comm Type: FRONE

Analyst Nama: FREELAND KIM Anubyst: KFREELAN

Action Date: 0332005 Action TIma: 08.30.17.004  Astion Dabar No

Commaents CUSTORMER SAID: =HAD A FIRE LINDER MY HDOD=HURNT UF THE FLASTIC BRAKE FLUID HOLDER
ANE BOME WIRING=CUSTOMER CALLING TO REPORT THIS TO FORC=CUSTUMER HEARD THERE WAS A RECALL
ON THISTDEALER BAID: NEL 2ANDLER FORD L2629 AIRPORT HMIGHWAYALCOA, TN 37701CRC ADVISED: - THIR
INFORMATION WILL BE FORWARDED TO QUR CONSUMER AFFAIRS GROUP. SOMESQDY WILL CONTACT IN TWO
BUSNESS DAYS.~ADVISED CUSTOMER NO RECALL ON VEHICLE THIS TIME

Action; MAKE DUTBOUND CALL TO CUSTOMER
Crigin Daat: COMSULER AFFARE - LITIGATION

Daslor: 05714 HEILL-SANDLER FLI, INC. PREVENTION
Qudomster: 152568 M Comm Typa: PHOKE
Apmlyst Mama: DUNLAP,
. KENIGHA Amlp:h“ KDUKLAP
. Action Thma:
Action Dabe: 03302005 11.22.38.206 Actlon Datx: Mo

Comments LFA CONTACTED CUSTOMER AND SFOKE WITH MR, AKING. CUSTOMER STATED THAT HIS VERICLE
HAD AN ELECTRICAL FIRE.

Action: CLOZING COMMENTS - LIMITED TIME & ANALYSIS NEEDED
Crigi Deac: CONSUMER AFFAIRS - LITIGATICN

Dastet: 05714 NELLL-SANDLER FLW, INC. Ortan Do
Odometur: 152368 MI Comm Typa: PHOKE

: Analyst Nama: TUNLAP, -

| TENgA Analyst KDURLAP

! Action Data: C330:2005 mm Action Datar No

[ Comments LPA AOVISED CUSTOMER THAT HIS YEHIGLE 5 NOT INCLUDED IN ANY RECALL S, THERE ARE NO
RELATED REPARE, AND THE YEHYCLE IS BEYOND ALL WARRANTIES. NO ASSISTANCE WILL BE PROVIDED.
.:j HOTHING FURTHER. CLOSING CORRESPONDENCE MAULED. CASE FILED.
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Vehicle Information Report

b & Wik a

Vehicle Information Report
INFORMATION: {Related Claims)}
YIN: IFTRYS ¥e Line TS - P50 PHOCYPIES FORD [07-55] Rug Seril Mor *
Modd Yaar: 1999 Market Borbvml: ¥ - [M/A] Dody Shall: *
VihType T Tivive Comle: T -2 WHL L REAR DRIVE Raglax; TAVH - R4 45L BOHC EFI HA C
Irv, Beslen 01714 Boay Casinyie:  TED -SUPRK S[MOLE CAE (3UPER CAH) Trynmuimiss: T/ -4 3°D ALUTD TR HAAD A
Verslow'Boviews  TAM - 150 SERTER
BUILD INFORMATION:

Boglen: MNA - HRAHERY  Fhw:
Canniryz USA - SIVHYAN Foud Duic 27-AFPR-1 9%

AR -HORFULX FLANT BINLD

SALE INFORMATION:

Reglam: M« NMRGHEK  Gelling Beuler:

Camntry= USA - SNWEWAS Salliog Dir SUF e TH
Baywr Btffvow; TH

Arrhrl e 12-MAY-1599 Rl Carpal Lammc
Balr i
Warrsaty Barl Dade: 91-10N-1990  odiMed Vehlals:

Orlg Warraniy Tube 01-IUK-199% Rewrmprired Vb ide:

[rigr B

01-NIN-1999  Fiat/RatalCu. Lo &

* Yahlde Export Flag= N

B e o S S U J

VOCEOC:

1—= 2 3 4
EITEARIMIIIVALIC T 2 2EmE114
iRz & © aUTh  NETH

-

dEE Coud A3 N 4 pr 1l 8 JlaTrefll mmw ST 4 45 W

A

INSTALLED OPTION INFORMATION:

Adr Candiisiogs T - MANUAL ATR CONDITHONER.  CVW Cadee
Adurster Amp Haliay: AT CYW Cam Code: R

Avile MK * - [riA] Insrwmayisiiawy " - [N/A]

Axke Bailer EJARD - 133 FINAL DRTVE RATIO  PirrowDyiver Bide): AD - CRIVER FOWER MIRROR

Axiln Typr: . BGIAC - LIMITED 81JP REAR AXIE  Mirror(Pasgy B} AD - PAES POWER CONYEX MIRRCR
Ratiary Amp Bating:  ME Friniz PHPEE - AMAZCH GREEN PEARL CLEAR COAT
Brulic Codea FEAAB -4 WHL ANMTI-LOCK BRAXFS Pewar Awinims: * = [HA]

Brake Codu{Sarvies): " [MIA] Mt AG « ELETR AMFW/S TRHOCETECLOCK
Cxiliradlen Code: FYHAADPA Bennid Eyatrm: * H/A)

ColsrjAccrat PHIIC - SILVER MET T 2 Busps Tandem. dky

Cola(Ttim) OHEZY - MED GRAPHTTR Tire Bramd: AG - GODDYEAR

Dalrary Type: A Tire Sixe: DTG - F255/M0R-16 OWL A-5

Drvmiicnd Code: | Traelies Cantrale % - [H/A]

Frood Basi: *_ [HA] Wheel Barc

Fual Typs: * {HfAl

TIRE DOT INFORMATION:

LF: * KRR .

LAu: ' RRe .

1h . ¥

SPARE: *




Vehicle Infonnmation Report - CHES &\ o

. ' ESP INFORMATION: EMISSIONS INFORMATION:
EST Cwic: *  Emissbes Codtr TH.TH
E5F Caversge(tille); * Edade Goxt Type! P
ESF Covirege{Thar}; ¥ Bwdaden Decal Soiiftx; FBZ
58 Maa Yoan *  Engn: Famiipn NXFMXTOMSIRF
ESF Sigrature Dinter




Claimg List Report FARE L UL s

Standard Clgims List For Model Year 1999

VIR, [RIVE  FIT TRA NG PMOD  WARR EELLNG | BEL oo T DHET
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[hr Casub Ok wn- ' “mmmm e T O ARaCE M s ISR
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- 900 RFFL ACKD STEERING WHEEL SOMEOE DREDED TRCH 772 e
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0STI#-* Name:  NETLL-SANDLER FLM, INC. P MW mTN  Cap Ok VBA RegCk HA W Diaicc0-FEG- ﬁm
[Gust Cvmcient;  CUST SAID VEH 5 ALOW HARD TG STAXT INTRFR, o

UsA 9 Tlﬂl!ﬂlﬁ mzlmm ALS 42 132 ||
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Fapes g os

. VEHIGLE DETAIL

il 1me1mm- Engine: R-M 461 SOHC EFY NA CiE G-NP

Make: FORD Teaneméssion: 4 BP0 AUTO TR HAAC AOCHEWMRTRA
Model: F-SERIES Paint CodaiColor: AMAZON BREEN PEARL CLEAR COAT

. Yoar: 1898 Calibration: SYNAADFA

. Pay Lowh: Mz Towing Weight:

:  GVINR: G050 Jode Ratlc:

‘WhesiBase: 138 Warranty Start Dute: 8174349

. GOWR: Vahlcks Bold Date: 4271505

! PER Code: 507A

Selling Daalers Hame: HEILL-3ANCLER FLM, MC.
Selling Daalors P & A Code: 05714 Seling Declora Sales Code: FHT74
Suting Daslers Main Phane: 665-570-2500 Salling Daslurs Servics Phooe: BG5-8ML-B214

‘n‘lilﬁlldrdl'inlul
12345670910 12345678020 + 2345670530 12345678940 120456700 50
X17XHNB3191 213838DE F 2 2B6OF114 4B E EUHS 55

12345670960 12345670870 1 2346676080 12345678990 125456700 100
N 1 20 BT 411 B 2 1G774851 SUYN 2M2T 4 45 W1

. 1294567891101224507 461201 204567891012 345670 5140123456780 150
FTRZ 4 G 50T A WUTN

123458780180




rage 1ot

Dealor Information
FCSOReglon  SaleeReglon  BalesZote  Market PRACods  Ssies Code
21-ATLANTA ATLANTA & H3 05744 F74
Dealer Haine: NEILL-SANDLER FLM, INC.
Dealer Adidress: 3590 AIRPORT HICHWAY
ALCOA TH 3770
Dosler ¥ Phone: BI%-S70-2500 Daalor Sarvica Phane: BA5-AT0-5214
Posifion Emnployss Name
DEALERFARTHER RANDY MORTON
PARTS MANAGER DONALD L HUMPHREY
PARTS MANAGER JANET A LITTRELL
SALES MANAGER DARRELL L COOPER
SALES MANAGER BRIAN A MCCLANAHAN
SALES WAAGER SAM CASSADY
SALES MANAGER DALE R BRYSON
SALES MANAGER MICHAEL WEDB
SERVICE MANAGER XM A COX
SERVICE MANAGER MICHAZL O WILLAMS
Bervics Hours 7:00-%:00 M-, 7:00-6:00 F, 7:30-5:110 SAT,
Dirctions
Tranad Y
Additions] Information smeresv s RECT ALL CUSTOMERS TO MIKE WILLIAMS MOR*
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Sent Via U.S. Mail

February 9, 2005

Browns Sumumit, N
RE:. 1997 F-Serica

VIN: IFTEFITLOVI
DeJ

Thiz iz in response to your comtact reganding your 1997 F-Series concern.

We gincerely regret apy inconveniences that you have experienced regarding your vehicle..
Customer satisfaction is one of the primary objectives of Ford Motor Company. We commit
substantig] regoances and diligent offorts in w sincere attempt to address the concenns of our
cwstomers. Our review Indicates that there are no open recalls or owner notification
programs pertaining to the F-Series. We regret that we ane umable to be of assistance in this

matter,

Thank you for contacting us.
Regpectfolly yours,

KeNisha Dhnlap
Consumaer Affairs




" Customer Diata Link - CoDL Page | of 2

All Action Detnds for lysus

Print
YN 1 Yaar: 1997 Model: F-5ERIEE  Case 40BHADE2
[ Owmar Status: Original WiD: 1698-11-26
Symptom Desc: FLAME Primary Pho
Rasson Dewc: LEGAL - ALLEGED - HOH-SEROUS INJURY Sacondary Phoow:
besun Type: 17 LEGAL [sszie Status: CLOSED
Action: ADVISE CLST NFORMATICN 13 FOWARDED T CUR PRODUCT CLAIMS GROLP
Dealor: $9050 BOE DUMH FORE: INC Origin Deac: US CONCERN CASE BASE
Colomaler; | M Comm Typa: FHONE
Analyst Name: DOUSLAS TANYA Anahyst: TDOUSE 15
Actlon Dats: 120872005 Action Tima: 142 04 667  Action Duta: Mo

Commanots CLSTOMER SAID: -CUST WAS INVOLVED N AN VEH FiRE ON 5-08-1820...VEH WENT UP N FLAMES..AS
A RESULT OF THIS A RESTAURANT AND FOUR CTHER VEHE CAUGHT ON FIRE AND WERE BURNT -CUST FILED A
POLKCE REFORT AND A FIRE REPORT..THE FIRE REPORT # 06-(503-0068-THERE WAS AN INDIVDUAL THAT HAD
HIS ARM BLIRNED BECAUSE OF THIS VEH-CUST FEELS THAT THE FRRE STARTED BECALESE OF THE ISSUE WITH
THE CRUISE CONTROL -CUST HAS BEENK IN CONTACT WITH HIS LAWYER AND HE WILL BE CONTACTING THE
ATTORMEY STATE GENERAL ABOUT THIS [3SUE-THI3 FIRE HAS RUINED THE CUST LIFE...CUST LOSS HIS JO3
AND HIS ROUSE BECAUSE OF THIS FIRE -CUST WAS FIGH TING WITH FCRD FOR OVER A YEAR BUT THERE WERE
NOQ REGALL AT THE TIME ON THE VEH...NOW THERE I5 A RECALL THAT FORD IS AWARE OF THAT CAUSES FIRES
-GUST 15 SEEKING COMPENSATION FOR THIS FIREDEALER SAID: NONECRG ADYISED, - THIS INFORMATION WILL
BE FORWARDED TG OUR CONSUMER AFFAIRS BROUP. SOMEBOLY WILE CONTACT IN TWO BUSINESS DAYS.

. Action; MAKE OUTBOUND CALL TO CUSTOMER
Deabor: 01050 BOB DUNN FORD ING #ﬁ?ﬁﬂmwm AFFAIRS - LITIGATION
m:tmmup Comm Types PHONG
KENISHA ' Analyat: KDUNLAP
Action Date: C2H2005 e Actlon Dals: o

Gommants LPA CORTACTED CUSTOMER. THERE WAS NO ANSWER. LPA LEFT A MESSAGE.

Action; IMFORMATIONAL CALLFAX
Origla Deec: CONSUMER AFFARS - LITIBATION

Dogler: 01060 BOB DUNN FORD MG PREVENTION
Orderitar: 1 W {:omem Type: PEONE
Analyst Nama: DUNLAP,
KENIEHA Anzlyst KDUNLAP

Actfon Time; ,
hetion: Dabe: 0200205 14.39.03.20 Action Dala: Mo

Comments LPA RECEWVED RETURN CALL FROM CUSTOMER. CUSTOMER WAS SEEKING ASSISTANCE FROM
FORD FOR A VEHICLE FIRE THAT OCCURRED I 1939, CUSTOMER'S MELIRANGE COMPANY WAS INVOLVED N
1999 AND CUSTOMER CURRENTLY IS SEBMING LEGAL ADVICE, CUETOMER DOES NOT KNOW WHERE THE
VEHICLE 13. THERE WERE NO MJURES.

Action: DENY ASSISTANCE - BEYOND WARRANTY
Origie Dasc: CONSUMER AFFARS - LITIGATEON

. Dealer: 01060 BOB DUNN FORD ING T
Odomatar: 1 Ml Comm Typa: FHOKE




- Customer Data Link - CuDL Papc2of2

Anaiyst Numa: DUNLAP,

KENISHA Anaipst KDIRILAP
Actiun Date: 02002005 e Action Data: Ho

Coownants LPA ADVIEED GUSTOMER THAT HIS VEHIGLE HAR NGO RELATED RECALLE (GLUSTOMER WAS NOT
INCLLIOED N 958:2%), THE VEMICLE IS BEYOND WARRANTY, AND THERE ARE NC RELATED REPARE. LPA
ADVISED CUSTCMER THAT NO ASSISTANCE WOULD BE OFFERED. NCTHNG FURTHER. CLOENG
CORRESPONDENCE MALED. CASE FLED.
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Cuntomer Info

Custoror S ey Prooe R Seccecary peone: [N
Address IR BROWNS SUMMIT L

' . Comriry: USA Language: EH
Cail Phone; Pager:
i Preferred Contart methed! Fax:




ESP ! Recall Infonxalion

Page 1 of 1

v 1Frer 7LV

No ESP informeation for this YIM
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Numbar Dascription Stghuy ’;’"; Dasler Coda
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¥ehicle Information Report
GENERAL VEHICLE
INFORMATION: (Related Claims)
VINe FEATEA  Veb Lan TS - FIS2SQFREEYRZIS FOND [$7-05) Tug Seriu] Ron: *
Muld Yaar, 1997 Markel Darbrml *=[2UA] BulyShed: *
Ve Typy T Priva Cndei T/ -2 WHL LH REAR ERIVE | T T/VE - WARN: $.41 SOHC BF
Iov. Dealenr  9I050 Bady CakBiyln THE-MNAECARBREFILARCARY Trwwisla TOE -4 SPD ALITO TR-MAAL

Yerslon/Saxfes: TiAM - 150 BERIEY

RUTLD INFORMATION:
Reghnt FA-SSFMNI Pt AP- MICHIIAN PLANT BULLD
Commtry: ILA - NMANISN Frod Duta; 01.0CT-1096

SALE INFORMATION:
Ragimn: HA -/  Baling el 121y~
Caamiry: UEA - NN Bl ing TN S0Pree: NC
BuyerSWPrewe  NC
Arrival Patn D-OCT-199¢ Rad Curpet Loasst 1
Bl Dulbw 15-HOV-1908 FlastRainl V0, Las: B
Warrasty Bart Buin: 25-N0Y-1955 Madilia ¥l .
Oris Warrapiy Thizs 25-M0V- 1990 Resopuired Yelddn  * Yeblck Expari Flap N

YOC/EQC:

1- 2 32 4 3 ] 7 1 g
FITVIALEZI21 2020 F I OXI8115 E E IENY EA M3 I¥ 1El1R TINZIREA KEiTH N EXA ik L
irmee i p M xmc 1 '

INSTALLED OPTEON INFORMATION:
ANCodiisalsg;  T/B-MANDAL ATR COWDITIONER. GV Cadles

Alerariar Anp Eniinn AB : CYWwCmaCoder E

Awiie Dhic " [MA] bmiresertdlien ¥ - [MNUA]

AXl Ratim RGAHD - 155 FINAL DRTYERATIO  Mrwr{Drivar Bdsl AD - DRIVER POWER MBROR_
Axle Trpr EGIAC - LIMITED SLIPREAR AXIE BMirrer(Fagy s} AD - PASE FOWER CONVEX MILROR
Dattey Amp Rty MT Priw; PHEOC - YERMIL[N S0LIE CA
Rruky Codn FEAABR -4 WHL ANTI-LOCE BRAKER Fawer A sienns . A

Brake CobalEarvice  * JHA] Rahaz AG » ELETH AMPAETROIWCATELOCE.
Callrmilsn Code MEDRITA, Sowrnd Syvien; " WA]

Color{ieran)! FHEIF - SILYER FROST GG S Tandies Aake:

Colox{Trim): QUIEY - Tirs Bramd; Al - GOODYEAR

Dalivcy Topai x Tirs Szt DHWE - FARI708- 6 0WL A-E
Driveghalt Codes ¥ Traetlen Cantreh  *- [MFA]

Frond Erniy ¥ - [WAAT Wheel Bam!

Fwel Tyl * HiA]
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ESP INFORMATION: EMISSIONS INFORMATION:

FHPF Coidx ¥ Embelay Undw TH-TA
ESF Crrraze(MBnh * Imbuio CeriTopen P

E5P CrverngeTimch " Emlaitn Deesluff:  S.C

LEP Pun Year: ' Eagina Fambly: VFL{$438GFEX.

EEP Sigrmiure Duis:
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. . VEHICLE DETALL

VIl 1FrEF17Lm.1- Engine: W-MOD 541 80HC EFI NA V3 G-NP
Make: FORD Transminslon: § 8PD AUTO TR-NAND E4AOD(4R100A
Model: F-3ERIE3 Peint CodeCofor: YERMILICN S0LD C/C
Your: 1997 Calbretion: TAGDROTA

Pay Lasd: Max Towing Wolght:
GYWR: 050sD Auxfa Ratlo:
WheolBase: 120 . Warrwity Start Date: 11/25/1896
GCWR: Yighicla Bulld Dute: 105174958
PEP Codu: S0RA

Salling Dealers Name: BOB DUNR FORD ING
Seling Drenlers P & A Code: 11050 Salling Denlars Salas Code: F21223
Sqiling Doalees Maln Phoas: $10-275-8761 Selling Doslers Sarvico Phone: B10-275-0761

Yehicla Qrder image

12345072910 123456748220 12345078930 12345870040 123450789

F17V¥LAZO29 212039 F 1 02J6115§ EH E JEHS &5

12345678960 12345678070 12345070920 123456708050 123450709100
. ¢NE3 21 99148 2 1M223803 E4T8 N E28% 25 L1

1234567004101 2345078010123 4 5678010125450 T7801401234567681%

FTED 3 D 506 A LENC 1

12345078 %180




Pegelof}

. Duakas Information.

FCED Regicn Salks Regica SsenZons Marksk PAACods  SaleaCode

Z1-ATEANTA 21-ATLANTA M EZ 131} 1] FHZ3
Doalar Kamu: BOS DAINN FORD INC
Deaiar Adtirtes: HOY EAST BESSEMER AVENLUE
GREENSBORD NG Zr4056
Daaler Baln Phons: 102759761 Daaler Sarvice Phowse: A10-275-8764
Poaltion Empleryis Nomie
DEALER/PARTHER ROBERT £ DUNN, JR.
GENERAL MANAGER _RICKD POWELE
PARTS MANAGER CANIEL F DRISCOLL
SALES MANAGER STEPHANIE GDUEH
SALES MANAGGER JAMES R NORMAN
BERVICE MAMAGER Jalray D Ognant .
Sarvice Hours MOH THRU TR T:30 - B:00PM SAT AAM-ZPH
Diracions
Tralned Y

' Adiittonsl Information 153 ENROLLED
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Sevit Via U158, Mail

February 2, 2005

Evans, GA ISMNN

RE: 1996 F-Scries
VIN: 1FTEF1

d

This is in response to your contact regarding your 1996 F-Series concem:.

We sincarely regret any inconveniences that you have experienced regarding your vehicle.
Customer satizfaction is one of the primary objectives of Ford Motor Company.. We commit
substamtink resources and diligeat sfforts o a sincere atternpt to addreas the concerns of our
customeys. Our review indicates that there are no open recalls or owner notification
programs pertaining to the F-Series, We regret that we are unable to be of azsistance in this
I matter,

Thank you for contacting us,
Respectfully yours,

Ke'Nisha Dunlap
Consumer Affairs
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All Action Datnds for lesue

Prit
VIN: Yoor: 1508 Model: F-SERIES  Came: 475300335
Cwrmar Sixios: Suhzaquent Wik 1
Symplam BLE FLAME UNRERHOOD Primary Phons:
Reaaon Devc: LEGAL - ACCIDENT / FIRE Secondary Phoos:
Insusa Type: 0T LEGAL lesua Stxipe: CLOSED
Action: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS = FIRE
Desaler: 0220 FAIRWAY FORD OF AUGLISTA NG Orighn Dane: US CONCERN CASE EASE
Odometar: 140000 MI Comm Typa: PHOME
Annlyet Namg: OSBOURNE ANDREW Anatyst: AOSBOURY
Action Drate: (20272005 Aclon Time:13.12,10.349  Action Oute No

Commants CUSTOMER SAID: -ON MAY 13TH 2003 VEH CAUGHT ON FIRECAUST WAS ADVISED BY WIFE HIS VEH

- WAS OM FIRE-VEH CAUGHT NEAR THE MASTER CYLINDER SWITCH-GUST BROUGTH VEH TOFAIRWAY FORD M

EVANS GA-DLRSHP REFLACED A LOT OF PARTS NEAR THE MASTER CYLINDER-CUST IS CALLING TO FMD OUT
IF THERE I3 A RECALL ON HIS YEH FOR THIS [SSUE AS HE HAS HEARD ABDUT THE CRUISE CONTROL PROGRAM
-CUST PAID OVER B07.00 FOR THE REPAR-GUST IS SEERING TO FIND CUT WHAT HIS NEXT STEPS WILL BE TO
SESK REMBURSEMENT FOR THIS REPAIR-CUST DIE NOT ADVIBE HIS INSURANCE A3 HIS DECUCTIELE 12 500.00-
CUST HOME DI NOT INCUR ANY DAMAGESDEALER SAE: FAIRWAY FORD ING 4333 WASHINGTON ROADEVANS,
GA 0RIBDISTANCE: MILES TEL: {708) 854-8Z00FAX: (705) S64-1327CRC ADVISEDY: - WL FORWARD THIS
INFORMATION T OUR CONSUMER AFFARS GROUF. SDOMEBODY FROM CONSUMER AFFAIRS WLL CONTACT
YOU IN 2 BUSINESS DAYE. PLEASE NOTIFY YCOUR NSURANCE GARRER AND REPORT THIS IRCIDENT.

Arctiom MAKE OUTEDLND CALE TO CLUSTCMER
Doclar: 00220 FAIRWAY FORD OF AUGUSTAIRC  prd P GONEUMER AFTAIRS -LTIGATION

Ocamuter: 140000 M| Coman Typa: PHONE
Action Tims:
Aciion Daby: D005 16,23 20,495 Actlon Dute: Mo

Commaits LFA CONTACTED CUSTOMER AND SPOKE WITH L FA ADVSED CUBTOMER THAT HER
VEHICLE I3 HOT INCLUDED IN RECALL 05528, CUSTOMER STATED THAT THE MASTER CYLIMDER SWITCH WAS
THE CAUSE OF HER FIRE AND THAT WAS THE PART THAT WAS REFERENCED ON THE NEWS. LPA ATMVISED
THAT 05328 ONLY COVERS 2000 F-1508, HAVICATORS, EXPEINTIONS AND 2004 F-160 SUPERCREWS.

Actlon: CLOSING COMMENTS - DERIAL - BASED ON LITYSATION PREVENTION REVIEW

Drigin Deye: CONSUMER AFFAIRS -LITIGATION
Dealer: 00220 FAIRWAY FORD OF AUGUSTA NG PREVENTION

Codomuter: 140000 M Comm Type: PHOHE

Anslyst Xama: DUNLAP,

iy Analyst: KDUNLAP

Aclion Date: 0202/2006 15.37.16.749 Action Data: No

Cowments LPA ADVISED CLISTOMER TO XEEP HER RECEIFTS IN CASE SHE EVER RECEIVES ANY TYPE OF
NOTICE FROM FORD: I THE FUTURE. LPA ADVISED CUSTOMER THAT AT THIS PQINT, HER VEHIGLE 18 NOT
IHCLLUDED IN THE RECALL AND MO ASSISTANCE WOULD BE OFFERED. ROTHING FURTHER. CLOSING
CORRESPONDENCE MAILED. CASE FAED.

I 212005

Poge 1 of 1




* Cortomer S ey Phors RN Scondwy Phore:

Addrgss: EVANS
P ot EN N
. Col? Phome: ' Pager:
Prafamad Contact rethoc: Fax:
Praferrad Cantact Tiwe; Emal:

Page 1 of 1




ESP I Racall Information

Page 1 of |

VIK: 1FTEFIEYS
Mo ESF Information for this VIN
ceee——eeRecall Informetion————-
oo e Flakd Sewvics Action
Nuesber Type . Description Status a8 | Desler Code
356 AEROIRANGIEXPL & 100607 F-
B8549 | SAFETYRECALL hEE (12- 1595 THRU 3-11.98} - CLOSE - FORCE

AIR PRESSURE LAHEL COMPLE
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Vehicle Information Report

GENERAL VEAICLE INFORMATION: (Related Claima)

YR mm:m:- Vih Limc TH1 - F-SERIEE {91-57] Ing SexialNos *
Mndsl Tasr: 19988 Markat Dexbvad: WA Bty Elcil .
YaTpe T S Y8 - 2 WHL LM REAR DRIVE Eegio- TALA - 451 OHY EFTNA 1637
Inv. Dealars 3710 kﬂrﬁm m-ﬂmmmmm} Tromjmiss: T/RE - T 5D MAN TRANS MA

Yersloatlivrken TAAM - 150 FERIRE

BULILD INFORMATION:
Fogha: NA-FVEMWON That  AP-MECHIGAN PLANT BUILD
Countryz LA - SEANFIFEM Prod Daes 24-FEB-1996

BSALE INFORMATION:
Aagiomr NA-APKNMIN Baing Dmbsr:  14M5[ -
Cupniry: USA - SANNEN Belling THr BT M
Buyir Sifyor; ME
Arrival Datr: 20-FRE-1996 Rad Carpel Lama |
Sals Dk THAPHI996 FlprtBpta Vs, Legas X
Warrusty Sari Bape 95-APR-17956 Modied Yelicls  °
Orig Warrssty Duta: [5-APR.199 Dasaqobrsd Fallsdes ™ Yahlehs Export Flag: B

YOC/EOC:

L Hy k| il L] ' 1 Il | L]
FiFATiFI11T 4% & 2 Ayparm X 1T 7T E1l I3 13 INEPE1IBED MDA M AN L T
irres! SORA FIHHIG k [ ]

INSTALLED OPTION INFORMATION:

Alr Coaitithonings T/B - MANUAL AR CONDITIONER OVY Cadst

Allrpainr Amp Refing: J¥Y CUVW s Coder B

Andic Disk1 “ -[HAG Ieabwmanittina: " - PUAL

ALK Kalin ' BIAAL - 1. 75 FINAL DRIVE EATIC Mirrer{Drivir Side): AL - DETYER FOWER MIRROR

Aak Trpa BIJAB - NCW-LIMITED SLIP REAR AXLE Micfar{Fagyr Meiry AL}- FASS FPWVER CONYVEN MIREOR
DntryAmp Rty EX Palay PHPED - PACIFIC GAEEN CT

Brake e * paal Power Anprama " [HUAY

Brake CollefSeaviech ¥ -[A] Radion A - FLETR AMFMETROCETECLOCK
Calloywiiam Codey SAIERESA Seand Byremi * DI

Cakitacetall ENTES - LIGHT SADELE G Baspo Tandim Axk:

Calar{Trira}: NCHE - ‘Thre Braadr CH - MRBATONENGEMERALGOODYEAR
Thalivary Type; X Tire Skeet DSGUH - FIETSIIXL BSW A5
Drivestmi Codw; r Tracges Coumvli  *+ PUA]

Frant Seak= . MA] Whexl Box:

Fual Type " ]

TIRE DOT INFORMATION:

FEE
EE




Vehicle Information Report

ESF INFORMATION: EMISSIONS INFORMATION:

ESF Cadat . *  Embmion Code 3-8
ISP CuvarngelWledyi "  Emimbon Cert Fypot F

ESF CovarsgaTlua): *  Enmlmion Bacyl fulTh= FFT

REF Fan Vo *  Eaghis Faniin TFMRSEGFIK
ESP Siguatars Date:

Pape 2 of 2
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Standard Claims List For Model Year 1996

WARR  ERLLING gr‘['mwmm FREF BASE  SUFP CCG CD gt

USA 3 IAT MAMAMA EIFZ ITT A od Im MW

wawmmamu Pu T5ESEN0  ShGA  CoyCa:

__BTATEER TAL LIGHT INODPERATIVE
-ra.nm mm- mm‘mﬂmm

ummwm‘f“""juml USA 30 15 CoueMd ¢ eI ¢ B9 VI dase
o o, —

M T0GENN  SLGA  CiryCil USA Rey O ha Ropr Bawc2l-SCP. - Dec
o —_— e

TAM T

AR TRE THA s pep. peapr. MBIl USA  JL 2GDZ UIMOY  FTSE 904 AA B 42. 3500

-

e




=) __ . __ ] . - — .. -. e . - - —— . . . 3 .. . . T --. - .. _|

. TBE TAM TB  AF TRE TINA wm"Wm USA 31 £D0F 011001  EVTZ 1ES4AR0 A TR B1 3S0YY

—————— — . — - . e — = s —
rm - Mamw II'I:: ' — M NN S:OA  Coy Ok 5A Ry Od: HA m i i T

AT CENTER CONSOLE CABLE BROKEPARL GRDEXED, PAKTS I

CENTER ANM RERT CAFL B REDEEN BEPLAL KT

AP TRE TRA o WA A 31 40O QSEmN * NI ¢ pY 15 LS

a9t Newe TATOTAY ORDOFAUGUSIA e josaseno st Oyl USA. Reg Ok N sy |

" ETATAS CRECK ENGOUE LUGET ON VHIEN DRIVING .3 TDAkE  AFTER ) K BEEVICE  ADVIIE o o o o )
e br mmﬂmmmmﬂﬂcﬂmmmmmmmmnmm S TeD 1
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. VEHICLE DETAL

VIN: 1FTEF15YeTUIE Engine: 4.5 OHV EF1 HA 16 GAS
Make: FORD Tranamission: 6 SPD MAN TRANS MAZDA MER2.C M
Modd: F-8ERIES Paint Coda/Color: PACIFIC GREEN CIC
Yaur: 1006 Calibration: 651HROBA
Pay Loat Mix Towing Waight:
EVWR: 08100 Jode Ratio:
WheaBase: 117 Warranty Start Date: 4041905
GOWR: Vehicle Bulld Date: B4/ 056
PEP Gode: 2084

Sslling Daalurs Hame: HUNTINGTONFORD. BNC,
Zalling Dadlurs P R A Code O2M Seling Daadars Salus Codec F48051
Solling Daslars Maln Fhonw; 248-552-D0400 Seiling Dealers Sarvics Phone: 245-852-0400

Vikicls Ordar Imaga
12345678010 12345678092 12345678030 t234567 8040 1235466876560
FASTLDBITH2 3117 B49 8§ 2 19B5203 MA E M12 77
12345678060 12046874970 12345678900 12340667359 123456769100
2N331 293 83 4 BCOS1BED PEDZ N EK2 He5 Y4
. 1234567801104 2345670891K123 466739130123 4567 301404234 50709 150
: FTES8S 500A B YMMIM2Z T

123436789180

- pw
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Daalar Information

FCS Raglan Salea Raglon Sales Zona  Madet  PBACode Shlex Code

ZI-ATLANTA H-ATLANTA E B2 00229 FAr4
FAIRWAY FORD OF
Eslor Nams: AUGUSTA MG
Dealer Addrean: 43713 WASHINGTON ROAD
EVANS A 30800
Doalor Moin PRone: 708-B54-9200 Daalor Service Phona: JOB-E54-0200
Pozition Emgilreaa Hame
CUBT RELATIONS MGR arysial merndh
CUST RELATIONS MGR Pamela E Thomas
DEALER/PARTHER DAYID KARANGLE
GENERAL MAWAGER ROBERT M COMES
PARTS WIANAGER BARHY R B.li.l_.E__"IIr
PARTE & SERVICE DIRECTOR GUY Kﬂﬂl%
SALES MAMAGER SAMME L JOMES
BALES MANAGER GARY HANNA
SALEE MANAGER ye huber
Sepvics Hoars T3R8 00PN MON-FRI FAXST0I-B54 0318
Dractions
Trainad Y

Adiional infarmation
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Sent Vin U.8, Mail

February 3, 2005

Pelzar, 5

RE: 1997 F-Saries

VIN: 1memwr-
De

Thix i3 in responae to your confact regarding your 1997 F-Series concern.

We sincerely repret wny incooveniences thet yon have experienced regerding your vehicle,
Customer satizfartion 1 one of the primary objectives of Ford Motor Company. We commit
substantial resources and diligent efforts in a sincere sitempt to address the concerns of our
oustomers. Our review indicates that there are no .open recalls or owner potification
programs pettaining to the F-8eries. We regret that we are unsble o be of nssistance in this
meiter,

Thank you for contacting us.
Respectfully yours,

Ke'isha Dunlap
Conswmer Affnirs




Cugtomer Data Link - CuDL : Page 1 of 1

. Al Action Detells for ssun
Peint
VE: 1FIDY Yoar: 1057 Modol: F-BERIER ~ Case: 484180345
Nem Cvwner Stalus: Subssquant WED: 159805
Sywipinim Dese: FIREMSMOKE VISIBLE FLAME LINDERHCOD Primary
Reason Desc: LEGAL - ACCIDENT / FIRE Seconday P
Issus Typa: 07 LEGAL Ipque Eintus; CLOSED
Action: ADVISE CUST MFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE
Daaler: 32347 FARWAY FORD OF ANDERSDN Owigin Deac; U5 CONGERN CASE BASE
Odometar: 173000 M| Gomm Type: FHONE
Annlyat Name: SEAMGARTH  Analysk GREAM
Action Dele; (20005 Actiom T 12.53,38.042 Actian Date: Mo

Commaents CUSTOMER SAID; == BEFWEEN DEG.11}- DEC, 14004 CUST WAS DOING YARD WORK .... CUST NOTICE
SMOKE COMING FROM LNCER THE HOQD .. CUST LIFTED THE HOOD AND NOTICE A 2 NCH FLAME ..., CUST
MANAGE TO PUT OUT THE FLAME ... THE FLAME WAS COMING FROM THE SPEED CONTROL DISCONNECTION
SWITCH ...AS A RESULT THE MASTER CYLINDER & BRAKE LINES WAS DAMAGED_. VEH L8 LEAK BRAKE FLUID...
CUST DISCONNECTED THE SPEED CONTROL DEACTIWATION SWITCH ... == GUST HEARD THAT FORD ISSUED A
RECALL ON THE SPEED CONTROL DEACTIVATION SWITCH ....... GUST FEELS FORD SHOULD REPAIRDEALER
SAID: == CALL AND REFORT THE CONCERN TO FORDCRC ADVISED: -1 WILL FORWARD THIS INFORMATION TO
OUR CONSUMER AFFAIRS GROLP. SOMEBODY FROM CONSLINGR AFFAIRE WILL CONTACT YOU IN 2 BUSINEES
DAYE PLEARE NOTIFY YOUR INSURANCE CARRIER AND REPORT THES INCIDENT.

Acllon: MAKE OUTBOLUND CALL TO CUSTOMER

Baalsr: 02347 FARWAY FORD OF ANDERSDM Origin Base: CONSUMER AFFAIRE - LITIGATION

FREVENTION
Odomstar: 173000 M| Comm Type: PHONE
mm CURLAP, Anslyst: KDUNLAP
Actiom Tlma:
Action Dake: 14.51.39.907 Action Daty: Mo

. Communts LPA CONTACTED CUSTOMER. CUSTOMER WAS UNAVAILABLE. LPA LEFT A MESSAGE ON
e CUSTOMER'S ANSWERING MACHME, LPA WILL AWAIT A RETURN CALL TO PROCEED.

Aclion: GLOSING COMMENTS - DENIAL - BASED ON LITIZATION PREVENTION REVIEW
Daalar: 02247 EARWAY ECRD OF ANDERSON Qrigin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Gdameber 173000 M| Carm Typa: PHONE
gmm DUNCAP, Analyst: KDUNLAP
\ Acilon Tima:
Action Dale: 0210312006 15 20 AL 551 Action Datx: No-

oo e

Commanis LFA RECEIVED A RETURN GALL FROM CUSTOMER. CUSTOMER FEELS AS THOWNGH THE CAUBE OF
K3 VEHICLE FIRE IS RECALL 05528, STATED THAT AFTER HS VEHICLE FIRE HE DISCONNECTED THE SPEED
CONTROL AND HAS BEEN DRIVING THE VEHICLE EVER SINCE. NO REPAIRS HAVE SEEN COMPLETED. LPA
ADVISED THAT AT THIS TIME, CUSTOMER {8 NOT INCLUDED 'N THE RECALL AND NC ASSISTAKCE CAM BE
OFFERED AS THE VEHIGLE 18 OUTSIDE GF WARRANTY, THERE ARE NO REGALLS, AND MO RELATED REPAIRS.
THERE WERE NO IIURIES, NCTHING FURTHER. CLOGING CORRESPONDENCE MAILED. CAEE FILED,
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Country: USA Languaga: EN
Cail Phona: Pager:
Prefarrad Cortact mathod; Fag:
Profeved Contact Thwe: Emak:
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EBP { Recall information

VIK: FTOX 72T

Ho EBP Information for this VIN

e R | I ommtion-——m

Nuwbee Ty Desciiption Statu foxios | Desier Code
RAFETYRECALL LNE CLOSE - INSPECT ’"“2",'“" k23arusaF21783
%37 MODEL YEAR EXPEDITION AND -
-SERIES UNDER 8500 GVW 20404
BORDA SYSTEM MODIFIGATION OPEN - LAUNGHED
o8st4 |  SAFETYREGALE ATTACHMENT -LUGHNUTS | CLOSE-REPAIRED '“;*1' fotaasusarzira]
ICUBTOMER SATIOWN AND 4.2t ENGINE FRONT ZH001-
piLfp | ABELLITERATURE EREMMNOERLETTER | OPEN- LAUNCHED

PROGRAM




Vehicle Information Report : Page1of2

Vehicle Information Report

GENERAL YEHICLE INFORMATION: {(Related Claims)

vIN: IFTDXI ¥iuh Linag TAFS - F1302SNPNMYTIO-FOAD (5705 Eag Earbal Ma: *
Madd Year: 1597 Market Doriveds 2+ [NA] Bady Ghall:  *
VaTeow T Drive Cade: T/ - 2 WHL L/ REAR DRIYE Eaghni TILY - 4.2 OFV EF1NA V4§
Tov.Deaben 024 Bedy CabSipls  TAED -SEPER SINGLE CAB (SUPER CAB) Traoerimbny; TR - 5 SPD MAN TRANS

VenlbwMarier:  T/AM - 1730 SEXIES

BIILD INFORMATION:
Feghmr NA-MANNWH Thot  AR.RORTOLE FLANT BUILD
Coeniryr USA - NANETIIE Prad Daser 19-TUL-1996

SALE INFORMATION:

Paglany WA - FANMIN  Baliag Dauler L1441 .*

Cauntry: LBA - VANNAN Fylling Dir s Q4
Mayw 3TTET A

Arzirs Dais 26JIL-1996 Red Carpat Lasse:  *
Bk Dubs . 13-A1KG- 19596 Tt EetalvCn. Lakiei R
“lr.r-hﬂlrtlht 13-ALKE- 1995 Modilnd Wakiche: 1
Qrg Warrmiy Daba 13-A1KG-1096 Raaquirsd Vel * Vohloly Expart Flag N

YOC/EOC:
TIVREIIMELEATL 7% & ELATLEL g HlSamwm3i @ =21 ik E1 eeav T @
irmorilc T R L 1

INSTALLED OPTION INFORMATION:
ANCondiieshp  TH-MANUAL AR COHDITICHER. ~ GVW Cede

Aderaans Amp Radap KC CVWikulodu D

Ao Dialir * - [VA] Trtrammsinting: ¥« [HIA]

Axbe Radlae: BOACC « 3,08 FINAIL, EHIVE RATIC Mirwn{Driver Rlel AD - DRTYER POWER. MIRROR

Axbs Typ ' BArAR « NON-LIWITED SLIPRBAR AXLE Minmw{Fengy Skicy AD - FALS FOWER CONVEX MIRROR
HaMary Amy Rolingy  BE Tty PAEOC - VERMILIIH SOLIMTD €A
Braice Cader " JIrA] Powar doitirers: . WrA]

Brabe Cala{Servicay  *-JMA] Radin: Aﬁ-mmmmcx
Cliern tam Tpilay TIMRI0A Sennd Syslemi * Daia)

Colarihecenty * . [HiAL Swsps Tewdem Aal:

CabsrIrinn C0GZY - Tire Eraads AL FILEATERE

Ddbvary Type A Tire See1 DR - PEIEI0R-18 OWL A-8
Drivesbak Codac F Tractom Camirah  * - PHA]

Frant Bew- * v [MA] TWhitl Baat

Prel Typer *pUA]




ERP mmkmnuu: EMISSIONS INFORMATION:

K& {oidrx :
ESP Corernge(Miah
ESF Cavarage{Timh
EST Flen Taas -
EXP Bgumatury Ditet

*

L J
»
-

Emiwion Cim TR-TR
Emlasion Cort Type1 1
Emission Becal Sofix:  5YY
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Claims List Report Page 1 of2

Standard Claims List For Model Year 1997

THIVE PFLT TEA FNG PROD  WARR ZELLING  BHLL CIST
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VEWCLE DETAL

VIR 1FTEI1?!WN- Engina: 4.2 CHY EF| NA VB GAS
Maka: FCRD Transmiasion: 5 SPDMAN TRANS MAZDA MSR2-C M
Wodet F-SERTES Palist CadaiCobor: VERMEION S0LID CIC
Yoor: V947 Colibration; TASER10A
Py Loadt illax Towing Waight:
QYR 02000 Joda Ratlo:
WhealBaas: 138 Waranty Stat Date: 5131096
GEWR: Yelticle Bulld Date: 7H8/1508
PEP Coda: 50TA

Baling Donleye Nxms: MALL OF GEORGLA FORD
Ealling Daalars P & A Coda: (7897 Balling Dealors Bales Code: FH 441
Safing Duslars Maln Plons: T70-832-4000 Selling Deslers Bervice Phone: 7T0-532-2060

Viahicls Order knage !
123545678010 1234667802 12345078830 12345676040 12345978050
X{7VNB1268 513938 72 2 O01ATi84 0E E M18 53

12345878060 12345878070 12345070880 12345678990 1234 56789100
2N 3 29 AR 2 1E4410862 E4 N2M27 § 21

12345070 1012345678 012012345097891012345878 51401234 5670100
FTD7 t © GO7TA 9 2MAA 1

123468700100




Page 1 of |
Duader Informwtion
FCSD Reglon Salea Ragion SilmsZons Bwhkat PRACode Bales Condo
JLATLANTA M-ATLANTA a B4 02547 FiTE:
. FARWAY FORD OF
Daaler Nama: ANDERSON
Dealor Addrsss: 3000 CLEMEON BOULEYARD
AMDERBON 8C 208H
Deatar hain Phona: S5d-225415t Daaler Ssrvice Phone: 864-225-415¢
Poaliion Em Nzl
CLIST RELATIONS MGR JOE E DUNCAN
GENERAL MANAGER. MICHAEL KNEZEVICH
PARTS MANAGER. JAMES H SANDERS
SALES MAMAGER CRAIG WLLIAMSON
SALER MANAGER FHE TRAMMELL
_BALES MANABER JOSERH R DEMARESY JR
BERVEE MANAGER KRASTY D CAMPEELL
BERVICE MANAISER DQHJWEBETE
Ssvics Hours 830 Ak - B:00 FM MF E00-1:00 SAT
Dicections
Tralnad Y
Addianal indarmation L3G ENROLLED FHAD 28D {FANGRA4-200-870%)
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Sent Via U.8. Mail

February 9, 2005

et

RE: [997F-Serlea

5 viN: 2Foxoyw 1V
e oo I

This ix in response to your contact regarding your 1997 F-8eries concem.

We sincerely regref any inconvenicness that you bave experienced regarding your vehicle.
Customer aatisfaction is one of the primery objectives of Ford Motor Company. We commit
substantial resources and diligent efforis in a sincere attempt to address the concerns of our
customers. O review indicates that there are no open recalls or owner notification
programs pertaining to the F-Serics. 'We regret that we are unable to be of azsiztance in this
matter,

Thank you for contacting us,

Respectfully yours,

K¢'Nisha Dunlap
Consumer Affaira
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Customer Dats Link - CoDL Page 1 of

Al Action Datals for msue

aiin |
VIN: Year: 1097 Modal: F-8ERIEE Cawa: 537020396
Oumer Sixiue: Subsacusnt WSD: 1908-1
Symplom Deac: FIRESMOKE YISBLE FLAME Primary
Rezzcn Desc: LEGAL - ACCIDENT | FIRE Secondmry
Esaue Typec 1T LEGAL laue Status: CLOSED

Agtlon: ADVISE CUST INFORMATION WILL BE BENT TO CONELIMER AFFARRE - FIRE
Daslar: PICKLESMER & LIMBAUGH FORD-MERCURY, INC. Ovipin Dase: LG COMCERN CASE BASE

Ciometor; QB0 MI Comm Type: PHONE
Analywt Name: ELAME AEE- CAMPEELL  Analysk ELEECAMP
Action Dete: 0220872005 Acton Time: 145502242  Action Data: No

Comments CUSTOMER SAD: .. VEHICLE WAS PARKED ON THE DRIVE WAY......VEHICLE CAUGHT ON FIRE OH
SATURDAY, _ THE GRLISE CONTROL MASTER CYLINDER CAUGHT OM FIRE. ...NQ ONE WAS INJURIED AND NO
PROPERTY DAMAGE_. CUSTOMER HEARD ABOUT THE REGALL 0N THE S3PEED CONTROL AND THINKS THE FIRE
IN THE VERICLE |8 RELATED TO THE RECALL .. .CUSTCMER. I8 FILENG A LIASILITY CLAN WITH FORD. .. .DATE
OF FIRE FEB 5, 2005 AROUND 9,45 PM..LOCATION 'WHEN FIRE STARTED AT HOME. ....POLICE WAS NOT
CONTACTED_..FIRE DEPT WAS HOT CONTAGTED. .. IHSURANGE WAS NOT CONTAGTED. .....VEHICLE 15
REPARABLE DEALER SAID; NONECRC ADVISED: - | WL FORWARD: THIE INFORMATION TO QUR CONSUMER
AFFAIRE GROUP. SCMEBCDY FROM CONSUMER AFFNRS WALL CONTACT YOU N 2 BUSMESS DAYS, PLEASE
HOTIFY YOUR INSURANCE CARRIER AND REPORT THIS INCIDENT.

Agiton: MAKE OUTBOUND CALL TO CUSTOMER

Dawler: 00293 PICKLESIMER & LIMEAUGH FORD- Origin Dese: CONSLMER AFFARS - LITIGATION
MERCURY, TNC. PREVENTION

Oclomater: 500G M Comm Typ: PHONE

Action Dale: G2N09/2006 Action Time: 11.04.56.222 Action Datw: No

Commanis LPA CONTACTED CUSTOMER AND SPOKE WITH MR, SINGLETON. CLISTORMER WANTED FORD TO
COVER REPAIRS TO HIS YEHICLE AS HE FEELS HIS VEHICLE FIRE IS RELATED TO REGALL D528, THE FIRE WAS
ON 2fp5. THERE WERE NO NJURES.

Action: DENY ASSETANCE - BEYDND WARRANTY

Denlyr; 00283 FICKLESIMER & LIMBAUGH FORD- Ovigie Deac: CONSUMER AFFAIRS - LITIGATION
MERCURY, INC. PREVENTION

Odomatar: 82000 MI Comm Type: PHONE

Analyst Kanwa: DUNLAP, Analyst: KDUNLAP

Action Date; 02R872005 Acticn Tiee: 11.07.25970 Action Date: No

Commants LPA ADVISED CUSTOMER THAT Hi8 VERICLE IS NOT INCLUDED IN (5820, NO ASSIETANCE WILL BE
FROVIDED AT THIS TIME AS THE VEHICLE IS BEYOND WARRANTY, NO RELATER REPAIR HISTORY, AND NO
OPEN RECALLS. LPA ADVISED CUSTOMER TO EATHER CONTACT HIE INSURANCE CCMPANT OR PAY FOR
REPAIRS OUT OF POCKET. LPA ADVISED CUSTCIER TC RETAN COPER OF HiS REPAIR RECEPTS FHE PAYS
OUT OF FOCKET. NOTHING FURTHER. CLOSING CORRESPONDENCE MAILED. CASE FILED.

T -
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. . Customar info
Customer: _Frh'mr Phone: [ 5econtary I'hunl_

addres SN GOODWATER AN
Country; LISA Language: BN
Call Fhan Pager:
Profured Contact method; Fax:
Proferred Contact Time: Emali:




ESP { Recall information

Page 1 0f 1

v 2rDxorw v

Contrect: 1 of 2

Purchaner: I

Plen Type: LFSA 1509 USED 36/46,000 RED CARFET LEASE UW
Salling Daster: LORGLEWISFORD

=r—sneer-ESP Purchasa Detally—-——o

Hulps: Explre
Expleation Dete: 2001-11-17
Expiration Mies: 63,085

Daductible: 1uu Plan Your: 1990
Rantal: _ Purchass Typs: N
Towing Afowante: Opifons:
me-wene EBP Canceflastion Dotalls—reem.
Caneal Date: Procsss Date:
Refund Percant Dealer Rocalved Data:
Daalar Crediisd:
Contrack 2of 2
cerrereenESP PUPCH308 Dbt
Purchaser: AN Status: Expire
Pian Type: USA 1298 USED 3845,000 RCL PREVHIMGUARD Explvstion Dete: 2001-11-17
Seling Dealer: LONG-LEWISFORD Expiralion Kifes: £6,086
Diecuckibhe: 60 Plan Year: 1900
Rental: 28 Purckaes Typa: B
Towing ABowanca: ons:
——~EGP Cancaliation Detallg-——
Cancal Date:; Procexs Data:
Refurd Parcent; Deatar Racalvad Oats:
Donlar Credited:
S PO PR T
———————Fiold Garvice Action—
Numbar Type Duseription Satus Tt | Do Cota
TIC TRANGMIBEION SHIFT TO7AT-
o768 | SAFETYRECAL [unif povenmon cose-REPARED | "0 poaoseusarazsu]
sas4 |  eapeTYRECALL ATTAGHMENT-WanuTs | oLosz-Reparen | "1 bazzsusarzion
LABEILITERATURE
ot | MAERLTER }wummm:ﬁ REMINDERLETTER | OPEN-LAUWCHED




. Vehicle Informetion Report Page 1 of2

Vehicle Information Report

GENERAL VEHICLE . Ia

INFORMATION: (Reluted Clajms)

L wrpxerw W ves Lisc THS - F1 SIS PHASYPIIS-FORD [17-05] Eug Barisl No: ¥

Mokl Yor; 197 Market Darivd: = -[A] Bady Bk "

VihType T Drbva Cndag T/ -2 WHL L/H REAR TRIVE Engink: TAN - R-M 4 EL SOHCEFT NA C

o, Dotler (035 Nody CabStple  T/BO SUPER SINGLE CAB (SUPER CAB) Trausavisdony T/DAS - 4 BFD ALTG TR NAAO A
: Verdonferker:  T/AM - 150 SERIES

BUILD INFORMATION:
Faglon: NA-#W#MMS Pact;  Ad - ONTARID FLANT BUILD
Caumtryr CAN - NSNS Frad Dot 17-OCT-1096

SALE INFORMATION;

Reghom)  HA - HESNNA  Sallag Paaken 147EED -+

Croowiry: USA - H¥NENH Sallag Dir ¥ rev; OH
Bayr S PFrav| OH

Arrhral Dubx D-OCT-1598 Rl Curpat Lagen: 1
Aaln Buter 240CT- 1008 PlaalMemdiiCe. Lenpu B
Warranty Start Datar H-0CT-1998 Madiled Vbl .
. Orig Warrsaty Date; 24-0CT-[996 Resequired Vebirles ™ Vehicle Expart Flap N
YOC/EOC:
L= H k| ] L} & 7 ] F -
WWTUCALA53613FIF 1 1 2WR0215 HI I 308 5 1931 21 SELIN 4TCAEDITY b MADXTF I W
drmod & o ok wma 1 [ ]

INSTALLED OPTION INFORMATION:
Al Conditamiugz  T/B-MANUAL AR CONDITIONER  GVW Cades

ANCFENEr AMY Ratigr AB - GYWChmCads; D
Andie Disk: AC - AUTHO (HSC CHANGER FLAYER, hisiremestadian; - [W0A]
Axiy Rarthoe EGAHD - 135 FTHAL DRTVE RATI0  MErren(Brbrer Be): AD - DRIVER POWER MIRROR
Azl Type: EOJAC - LIMITED LIF REAR AXEE  Mirrar{Pamgr ek AD « FALE POWHR CONVEX MIEROR
BellwyAmp Mniing:  MET Falnz PNEYA - DARK TOREADOR C'C
Brakn Caidn FEAAH 4 WHI, ANTI-LOCK BRAKES Fowir Anieii: - [RA]
’ Teaka Cade{Bervieey  * MUVAY Exabln: AT - ELETH FREM AMTM FTROCATANLE
i Cutilbrubion Codu MIDRI 1A Srwnat Bynimm; & _[MrA]
Calor{Accant)i PNAYB - LT PRAIRIE TAN (V€ Zurpa Tandmy Axiel
| Color{Trim * . [RA) The Amad; AG - GOODYEAR
; Drikery Types R Thrn Al DITWE - P2S3/TIR-15 OWL. A2
Drivahal Cadn F Truchon ComireE " [FA]
; Fromi Sealy * AT Whent Ban:
: Fael Troen * A
| TIRE DOT INFORMATION:
LF: * mm .
® T
L * A .
-

Grang,




Vehicle Information Report

ESP INFORMATION: EMISSIONS INFORMATION:

FAP Caidex . ] Emimlon Code: TH-TH

ISP CovmongeMliey £43 Emlralyn Cart Typst F

AT Crmng(Tinay 036 Embeics Ducal Suffly;  SAT

ISP Pleti Yaarr © 1559 Engine Famiy: VFRAI IGEER

TEr Sigmslure Dntw:  HF-NOV- 1000

Pape 20f2
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Page 1 of 1

YEHIGLE DETAL
vau: erroxerwivi Engle: Rebd 4,61 BOHC EFI NA CIVE G-HF
Make; FORD Tranamisalonc 4 SPD AUTG TR HAAD ADDEWMRT0A
Model: F-8ERIES Paint CodeiColor: LT PRATE TAN C/C
: Year: 1967 Cslibrafien: 74BOR11A
' PuyLowd: Nixx Towing Waight
' GV 05000 Axda Ratio:
WhealBaas: 139 Warankty Start Date: 10/24/1906
OCWR: Vahicla Buld Dabe: 10171995

FEP Code: 5DAA

Selling Dealars Name; SPRINGFIELD FORD, INC.
Solling Danlern I & A Cods: 02883 Salling Dualurs Sales Codw: FA7SED
Suling Deglers Wein Phone: (37-309-5640 Selling Doalsry Barvice Phone: 937-398-6840

Vahlcis-Order image
123460670810 12346678920 1 2345672930 125456 7B940 1234587088 K
XOTVOA12483 0810838 2 1 Z3XK0218 HJ E JUHE G5

12345870980 12345670070 1 23 45674000 $2345€6706900 923458709 100
2NEX 21 6118 4 T CH 60311 JLBEA HN2EXT P 2 w2

1234567B91101234567691201 2346670810123 4667891401234 56788% 150
FTD1 B D S50BA WUOH 1

123456789180




Pagelofl

. ' Dusier nformtion

FCED Raglon £1lou Ruglen SolowZone  Market Pl Codo Bales Cods

T1-ATLANTA 21-ATLANTA, c F2 F21687
, PICKLESIMER. £ LIMEAUGH
Dasler Name: FORD-VERGURY, ING.
Denber Atkiress; 42450 US HIGHWAY 250
BYLACALIGA AL 35160
Daafar Mukn Phone: 256-245-8271 Daalor Swrvics Phona: 562455971
Pasitian Em Rane
[ DEALERWARTHER AHTHT&HT HPICKLESMER
DEALESUPARTNER VMESFLMBAUGH
PARTS VANAGER PATRIGK W MCCLURE
BALES MANAGER MARK BRASHER
SALES MAHAGER W GENE THOMAS
SERVICE MANAGER BRYAN L WALIAMS
Saivics Hours 7:00 - 550 WAF FAYE: 258 208-0407
Directlons
1 Trained N
. Addmional information - |56 ENROCLED VIOES00-223-4644







Co oy,

Sent Via 1.5, Mail

February 8, 2005

Decatur, GAREEEEEE

RE: 1597 P-Gerles
VIN: IFTDX1720 VNI

P Deo: I
This is in respanse to your contact regarding your 1997 P-Series concern.

We ginoerely regret apy inconveniences that you have experlenced regarding your vehicle,
Customer setisfacticn is one of the primary objectives of Ford Moter Company. We commat
substentlal resources and dilipent efforts in a sincere attempt to address the concerns of our
customers. Our review indicates thal there sre no open recalls or owner notification
programe pertaining to the F-Series, We regret that we are nnable to be of assistance in this
metker,

Thank you for contacting us. .

Respecifully yours,

Ka'Nisha Dunlap
Consumer Affaim

Ly




Yo .
R 13-
: 49179315
BEGINNING OF CONTACT
OZ/04/2005 : VOICE OF THE CUSTOMER TRACKING SYSTEM 7]
— - — -4+ —- — 1 o e s S S s s s o S — S S T —— o ——— — e e e e e 'E-S‘I G h
REGION: 2t ATLANTA SONE: - D2 OE'E y2 Nish
GION; A ; ] 3
VIN: . ENGINE: VEH TYPE: Y NISDhA
—————1 11— — —3 —t 13— — —— — —1— —1———1
LAST NAME: STATUS: CLOSED
PJDLE:E o FIRST NAME: - MI:
ITY: ETATE: A ZIP:

HOME PHONE -
MODEL YEAR MODEL:
MILEAGE: .
DEALER NAME: = GAREY PAUL FORD QAL ES CODE: F21007 PRA 00277
REASON CODE:  O7S2LEGAL - ACCIDENT / FIRE
SYMPTOMS: 704345 FIRE/SMOKE SCORCHED/BURNT UNDERHDOD
ORIGIN: CACHE - US CONCERN CASE BASE COMMUNICATION: FHONE
ACTION: 705 - CONTAGT ADVANCED TO QGG
DOCUMENT: . AMALYST: BREILLY2 SEAN RELLY
DATE: 00372005 TIME: 10.58.52:
ACTION DATA/COMMENTS:

CUSTOMER SAID: 1587 F-3ERIES LD WVIN 17 TOX 4 720VNEEE v ILEAG
E DAY AFTER CHRISTMAS HE WOKE UP HE SAW THE VERICLE ON FIRE
= HE IS5 CALLING ABOUT WHAT HE HEARD ON THE NEWS ABOUT THE R
ECALL AND WOULD LIKE TO KNOW IF HIS VEHICLE WAS INVOLVED.DAT
E OF THE FIRE ; DEC 27/04 ARCUND MIDNIGHTLOCATION GF VEHICLE
WHEN CAUGHT ON FIRE: WAS UNDER THE CAR PORT DEATAILS OF THE
ACCIDENT: YWWOKE UP AND SAW THE VEHICLE ON FIREAS HEHEARD T
HE NOISE AND NENSHBOLUR CALLED 81 TWHETHER THERE WAS ANY BLILR
IEZ ; NOTUST 13 ALLEGING THAT THIS IS A PRODUCT DEFECT; YESW
HETHER DR NOT THERE WAS A FIRE REPORT FILED: YEEWHETHER THE
INEURANCE CLAIM HAS BEEN FILED YESWHETHER THE VEHICLE I5 RE
PAIRABLE: NC= CUST WOULD LIKE TO KNOW IF THE RECALL BAr ANY
SEARING TO HIS LOSSESDEALER SAID: NONECRC ADVISED: | WILL FO
RWARD THIS INFORMATICN TO THE FORD GGLC DEPARTMENT. ¥OL WILL
BE CONTACTED WITHIN 3-b SUSINERS DAYS.CER ADVISED CUST OF 0
0522 FLEL LNE RECALL THAT HE HAD QN THE YEHICGLE THAT COUL
D HAVE REELILTED IN FIRE.

CONSUMER AFFAIRS 02/D4/2005 FAXOGIN




Customer Dats Link - CoDL Page 1 of 1

. | Al Action Detaila for haue

_ Biint
VIN: 1FTDX17 Year: 1697 Modek F-SEREES  Case: 1451330365

N Owner Sistua; Subsequent WaD: 1996-12

' BLE FLAME Prissary Ph
Reezca Dasc: LEGAL - FIRE CLAIM Bocondery Phone
Isals Type: 07 LEGAL I Statun: CLOSED

Action: OPEN LEGAL CONTAGT - PRODUGT LIABILITY - FIRE
Crigia Desc: CONBUMER AFFARS - LITIGATION

Daaler; K77 CAREY PAULFORD PREVENTION-FD
. Ddomotar; t M Comven Type: PHONE
Analysf Hama:
LEICH,GHEREE Analyat CLEICH
Action Tima:
Action Date: 020772005 125400725 Aetion Dala: Ha

Commeg === "EROOLCT LIARLITY " ===*"""CUSTOMER ORIGINALLY CONTACTED} THE CRC
ON 2-3-05. CUSTOMER ALLEGES HE WOKE P TD FIND VEKICLE ON FIRE. (RJESTIOMNG IF THERE 15 A REGALL
ON VEHICLE .CUSTOMER REQUESTS CONTACT FROM FORD REPREBENTATIVE.

Actlon: MAKE OUTBDLIND CALL TO CUSTOMER
Origla Daac: CONSEIMER AFFAIRE - LITIGATION

Daaler; 00277 CAREY PALLFORD PREVENTION
E:mu-:mm Comm Type: PHONE
alyat Mama: DUNLAP,
. b Anslyst: KDUNLAP
AcHon Tima; AL
Action Dale: 02082005 $0.28.09 54 Action Data: Mo

Comments LPA CONTACTED CUSTOMER AND SPOYE WITH [, STOMER STATED THAT HeS VEHIGLE
FIRE QCCURRED ON 12/28 OR 121274, GUSTOMER BELIEVES THAT HIS FIRE IS RELATED TO RECALL 05528.
CUSTOMER QNLY HAD LIABLITY COVERAGE ON THE VEHICLE, THE FIRE CAUSED DAMAGE TO HIS HOME, BUT
THAT HAS BEEN REPAIRED BY HIS HOMEOWHER'S INSLIRANCE.

Action: DENY ASSISTANCE - BEYOND WARRANTY

Orlgin Desc: CONSLIMER AFFAIRS - LIMGATION
Dualar: 00277 CAREY PALLFORD FREVENTION _
Odometar: 85000 M| Comm Type PHONE
Analyst Hama: DUNLAP,
KENISHA Analyst; KDUNLAP
. Aetion Thi:
Action Date: J208Z005 030,18 208 Actlon Datx: Na

Commants LA ADVISED CUSTOMBR THAT HIS VEHICLE 1S NOT INCLUDED N RECALL Q552E AND THE VEHICLE
#3 BEYOND WARRANTY. CLUSTOMER 15 INCLUOED N RECALL 00522 FUEL LINE. GCAMPS SHOWS THAT SEVERAL
NOTICES WERE MARED TQ CUSTOMER FROM 10/2000 - B/2002. LPA VERIFIED THAT THE ADDRESS WHERE THE
RECALL NOTICES WERE MAILED WAS CUSTOMER'S PREVICUS ADDRESS. NOTHING FURTHER. CLOSING
CORREGPONDENGE MALED. CASE FILED.

o
T =0

L L
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Cusiomar Lnfa
© Customer Frimary Fian R econdary Frona:
e - —" - —
Country: USA Language: BN
crio P
Preferrad Gostact mathod: Fa:
Pralarrad Conbact Tine: Emall:
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“Vehiele Information Report Page 1 of 2

Vehicle Information Report

GENERAL VYEHICLE INFORMATION: {Related Claimg)

VI m‘nxlmv- Vab Lina TS -FLSZ RPN -PORD [07-08 Koy Sariel Ra: *
Madal Y 1997 MarketDurivm: "+ [FVA] BeirEal;
VeaTrpw: T Drirs Codes T/8 - 1 WHL LN REAR DRIVE Englazi TALY - 4,2L CHV EFIHA VE

Imv.Duler= QD12 EadyCibBtyl:  T/BD -SUPER SDAILE CAB (SUPER CAB) Traswstmism TR -  5PD MAN TRANS
. VersoalSarir  TiAM- 150 SERIES

BUILIy INFORMATION:
Hagion: HA - ANANWME Pt All -HORFOLY PLANT BUILD
Connirys USh - $H4FN#E Prad Duie: 01-NOV-1996

SALE INFORMATION:

Kugion: HA-HMMN SaligDuylw:  131009-*

Casnbrys USA - SRS Ealllng Die BxPram OA
BuyerBiPrywr  GA

Araival Eunie T4-HCV.- 1994 Rl Carpet Lot |
Bile Doiwt I5-DEC-199¢ FaeMoluil'Ca. Lezsi R
Warrmly Sari Dabe §5-DRC-1906 Muadifed Vahittn  *
DOrig WirTanly Dntis $3-DEC-[990 Ermeqnirsd Yahicie  * Vithicls Expart Flag N

YOC/EOC:

1 : 3 4 s & 7 1 $
KTTIIINLGEE I T 11a7A IEE M5 IF3 I% 6l oM W L 3 1
i 2 T AT *nam 1 1

INSTALLED OPTION INFORMATION:
AN Ciodlmimg  TH-MANUALARCONDICIONER  GVW Cade

Algraaior Amp Rythey: XC YW Ol Cols D
Ay Talaky * _ [MFA] Invinmuysiption: - [H/A]
Axle Rade: EGADT . 34 FINAL CRIVE RATIO Mirror(Dvivar Sdaje AD - DRIVER FIYVER MINRIOL
Axla Typer EJAB - HOM-LIMITED SLIP REAR AXLE Mirrar{Paeyr Sil¥ AD - PASE POWER COMVEX MIRROR
Bablery AmpEallag ME Fuial: PMUAA -EBONY SOLTIDHIC
Brndc Coxia * PWA) Fawar Antamms: " -JHIA]
Draks Codsflacvies) ™ JHAA) Tndla Af - FLETR AMFMATRORTEALOCK
Calfhratiss Cude TASER 104 Seod SyTiem- * JHUA]
Calar{Acesnty *-THA] Sumpsl Tundes Axhe
Calan(Trim}y * . {Wia] Tirn Brumy AC-FPIRESTOME .
Delbvery Type n Turs Bhm: DAND - FPHS/RE-16 OWL. A4
Dirivmhalt Coda F Tractha il *-[NHA]
Froml Bowh * =[FAl Whan! Rt
Tl Trpe: * Mfa)
TIRE DOT INFORMATION:
1x: * RF: .
m - m L]
m - lll- [ ]
L]




Vehicle Information Report Page 2 of 2

ESP INFORMATION: EMISSTONS INFORMATION:

6P Colley Emdwian Crin ™ -TH
RS CovmnguMin): *  Easlmiuy, Cut Typs F

EAF Coverage(Tinuch " Rnslealen Peorsl Bulflix; EYY

X5P Mk YouH *  Rughw Poeniinn VI TEEE
ISP Sigua tore Dak:
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Standard Claims List For Model Year 1997

VIN VEH MET BOOY VER DRIVE FLT

Ty MRV can SemE TN ) D b hWie  bATa  DeAm oo U8 WCCCRICH PREF BARE SUFF OO0 e
rerocizovii ves - TED TAM T8 AR DRQ TAY Qoo BOEC e mma 0 sW2olim ¢+ sooms ¢ om oL Lo
WH {aln Trx Code 1 Laber Hrt -] _

r G-ty Ol B4I2-* N  pDTORD STCHE Pt G7RMAING  SnGA Oy Oi: USA Eeg CL: na  DoprDwmliiL. A
Compunnle: LN GC-AEAR (NABE BLEW CUT
(= REPLACE REAR (RLASS-DEL
e, TED TAM TE AR TR TLY (o ' e IZNBB  TBA 11 GRS OO ¢ SSONG ¢ A3 DI 1w
W5 Cioion R “Tire Code B [alerBrg_ 0 _
CLEMCH  (0H2-* Fume JioriD MK STONE P EMMHOI0  BEGA  CuyCh USA Reg G Ra eDelcBOCT-  De oo

[ LN Xt COSTOMER REFORTS WATER LEAK REAR WINDOW.TH
Lt iz RBEEAL (H ASE -DSE

iroxieniiies ¢ TEO TAM ™M AR TRO TAY OLEOV-ISDEC- e vma 1 e oma ¢ o v w206
WS Caim Xey: Trx Coder B4 lawrSis D - o
Do 0dAN  Dac
C-Bub OFi DE52%-* Nmmt TREADWELL MORD M E-EiE - Ciry O FSA Roeg Ot NA m A0

[ ] CUSTOMER $TATER WINDMGIEE FPASE AND DREVER DODR.
oo ool SURLET TO PRECTSICN £8.A05 T0 REALICN LEFT & RIGHT DOORS.

FTOHI T TAD TAM TE AR TMQ TLY Sia0v SDFC 1z UBA (5 SAW NANANA FST 4ABII AR AW D 1403
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Pagclofl
VEHHILE DETAL
VIN: {FTDX1 Engine: 4.7L OHV EFI HA V6 GAS
Maks: FORD Transmission: 5 BPLFAAN TRANS WAZDA MERZ-C M
Wodol: F-BERES Palint CodeiColor: EROKY BOLID GIC
Yaut: 1847 Callbrafice: TRERTIA
Pay Losd: Mex Towing Walght:
GVWR: 06000 e Rati:
WheaiBass: 138 Warranty Start Dat: 121151956
GCWR: Yihicla Bulid Data: T1/1/1508
PEP Code: 50TA
Zolling Dealars Hama: WORLD FORDSTONE MOUNTAIK
S4lling Dealars P & A Code: 00412 S8ffing Dealers Sales Code: F1000
Salling Deslers Main Phone: 770-485-3131 Selling Naalers Sarvics Phopee 770-408-3131
Vahicle Order Imuge
123430878910 12343876820 12345070930 12345678040 1234066768050
X17TYNBAEDOS 113838 2 2 18L2731 HK E M1E 53
122456708680 12349E78070 12345670050 12345878000 1234 56786100
2N 3 28 611 2 {AO0D9054 UA N2MX3 FE N
1234 5aTERDI 2345678012012 3 456738101 234567891801234 56789150
FTDO 2 C EOTA B 2MBA 1

13345678 DB



. Dxalar informaticn

Page 1 of }

FCSDRegion  SalssRaglon  SalssZoms  Market PZACods  SalasCode
21-ATLANTA 2+-ATLANTA A D2 00277 F21007
Donlor Name; GAREY PAXFORD
Dealer Address: 4334 SNAPFINGER WOGDS DRVE
DECATUR GA 30035
Domlar Mela Phona: TT0-847-2000 Dealer Service Phong: TT0-BT-8000
Pealtion Empioyss Noma
DEALER/PARTHER CAREY B PAUL
GENERAL NANAGER KEN ARCHER
PARTS MANAGER FHILLF A BRIGGS
PARTS & SERVICE DIRECTOR ALAN B CORRELL
BALES MANAGER AOEHUA W PALL
BALES MANAGER MCHAEL D BANDERS
SALES MANAGER EDDIE J MATHIS
SERVICE MANAGER EWELL E SHUFF Ii
SERVICE MANAGER Jomy L H
_ Sarvica Hours T30-6:00 M-F;SAT 00400
i Directions
. Tralnad Y
j Adetinnsd Information LSG ENRCLLED TOWRG; 770-673-4320 T.C. TOWRNG




. - Recal/PSA00822 Page 1 of 15
SAFETY RECALL Carlaln 1987 Modal Year F-Serlas Under
00822 8500# GV - Fuel Line Inspection

Lomes Ygitrr Gonrprany,

Ociober 2000

T
All Ford and Lincoln Mercury Dealers

Subject:
Eafaty Recall D022 - Cerialn 1807 Mode! Year F-Beriea Under BS)0¥ GVW - Fuel Line Inspecilon
®

Cartaln 1887 mode! year F-Sarias trucks under 85008 GVVY bullt at the Norfolk Assembly Plant and the
Kanaas City Assambly Plant from Job #1, 1987 through Avguet 31, 1997,

SAFETY CONGERN

in eome of the alfaciad vehicies the fusl lina assembly may coma In contact with nearby compohents. iF
thera is contact and the fusl ines ara nok repasltionsed, the fusl line could weer and & fusl lesk could oo,

SERVICE ACTION

Thadaalar must inspeck:

« the front and rear fuek Enes and connectar oimps -
» the front fuel Bnes In the froat raialning brackst for 10mm claaanca ta the dash panal

#» Lha fued Tne essembly In tha area of the transfer caza shift kever on ST models with manual shilt
tranefar cane.

4 In caces where the fuel Knes tack the necesaary 10mm clesmnca, the retetning bracket will ba ben io obtaln
the necessary clearanes, [ some cages, the iusl Enas will bz replaced.

Atwachmonts

Attachment |
: « Adminisiradive [nformation
Attachmsnt I
q » Lehor Allowances
. » Parta Orderng Informstion
Attachment Rl



Recali/FEA 00522 Page2 of 15

.w Tashnical information

QUEDTIONS?
Clalms Informationt.......c.ccoeeee e 1-800-423-BB61
Ciher (Dealer Only) Recall Questions:...............cce s ..1-B00-325-5621
Sincersly,
Ann O'Neill
Director
VVehicfe Sarvite and Programs
ATTAGHMENT i

i Safety Recall 60822

‘! Cerialn 1997 F-Sarles undar 85600# GV Fuel Line Inspecticn
QASIZ .

1 ¥ou must irae CASIS lo determine if a vehicla is aligible for 1his recall,

ELEASE NOYE

Corrmct allfvdiﬂunhsh:khafnrudum. Federal tpw requires dealers to complete amy outstending salaty
recall zervice before a new vehics b= deliversd to the buyer or lessae. Viclation of this requirement by a
dealsr oould resull in & givil panalty of up to $4,900 per vahicls,

PROMPTLY CORRECT

' Promptly comect all affected vehiclaa on your deaksr VIN list which you will racalve in the Ford Dealer
4 Consolidaled Communkcator (FDCC). Also, comact other ellgible vehicles that oms brought &y your

dealarship.
! DEALER-OWNER CONTACT

Immediately contact any affectad ownar whose namna Is oot on the Bet. Gva the owner a copy of the Cwner
Letier 2rwd schedule a »arvica data.

BEGHONAL CONTAGT

.5_ Advies reglonal office f on cwner
= cannot be contacted.

I, -




¥IN FSA Detaiis Page1of 8

VIN FSA Detalis

VIN: _ rrexc7zov]

0018166 R:ﬂgf‘mnER HAS RECEIVED A TUSTDMER MAINTENANCE AEMINDER; THERE ARE NO AUTHORIZED
- o — —
Vehicls Dutalts

Madal Yesar: 1997 Anmmmioly Plant: NORFOLK PLANT BUILD
Yehide Lina: F-SERIES UNDER 3500 GVW Produchion Date: EH-New-1935

Body Styla Description: SUPER SINGLE CAR {SUPER. CAR) Warranty St Dbl 15-Dec-]1996

Vehica Typa Desgription:  TRUCK Salke Date: L5-Dec-195¢

VO Vahicla Srans: ao0 Englne Tag Code: TFUIBA

Emissicns:

Vehicla Conditions |
Code Yehide Condition Eugin Date *nd Dais Source j
[ Owmar Datatlx ]
Curramt Cowivir

Business Marme:

QOwner Hame:

et I

Addraes 2:

Address 3:

Address 4;

Chye SHELLVILLE

SktatefProvince: Grargla Phomna ¥: -
ZIP/Pustsl Code: h E-Mall:

Country: UNITED STATES

Cwnet EMective Date: 17-Dac-2003 Vandor Appllad Date: 17-Duiec=- 2003

Vander katch Cordg -

Description:

MEA Source:; X5 GCamyg Applied Data: 27-Tud- D08

Mai Status: Artiva Mail Suppresion Debe:

Faat Codat Flast Hams:

Foat Statuc: Fhaat Migmt Code: -

Coimpany Car;

I o




"VIN FSA Details Page 2 of 8
Original Ovmer
Busirass Harme;
Dwnar Kame:
Adciress 1: )
Adcress 2:
Addrexs 31
Mxldregn 4;
Clty: LITHOMIA
State/Provinom: Geongla | Phone #:
ZIP{Pastal Code: [ ] E-Mni;
Coungny: UNITED STATES
Cwnar Effactive Date: 25-Feb-19%7 Vendor Applad Date:
NEA Source: HAYIS GCamp Appled Date: I5-Apr-1997
MaH Siatus: Active Mall Suppression Date:
Fhest Codat Flagt N
Floak Statur: Fuck Mot Code: -
Campany Car:
PEA Code SEC Salpx Hnley Codn Sub Cotim Description
Draedng a2 UsA Fz2i003 World Ford Stona Mayriain
Ship-Ta D12 USA F2iDO9~ Wworld Ford Stone Mountain
Stocking tail 1171 F21008 Workd Ford Stona Mountain
Sefling ag4i2 USA F21D09 world Ford Storm Mounizin
F5A Datula
YIN: 1FTDX1 .
Lotsl F6A: 00531 ~ RJEL LINE Eobal FIA: DDDDDETT
Hub: FORD MORTH AMERECA Commtryr UNITED STATES
Sequrent / YIN Groupia): Supplemvent Code:
+ 0 - TAIUSET SEGMENT
- AR - KITCODE AA 00- ariginal
Responeible Deaber
PRA Code GEO Sales Salap Coda Sub Code Dacripidan
o1z usa F21003 World Ford Storm Mountain
EHpladity Indicukors
Typa Il coinr Updwkad
Rapair Bigliblity ¥ 5-Aug-2000
Diaplay Eligibiliy Y 25 Aug 2000
Criginal Mall Bligioltty N 26-Oct-2000
Fellow un Mad Y 23-5ep-2002
WINSFSA Vahicls Canditiny
Codw Vahicls Condition Bagin Dats And Daty FOLCR
Dascription Rajasns Daty
HAILED - FOLLOW-UP HOTIFICATION 23-Sep-2002
! _ 20812005



VIN FSA Details Page3of 8
MAILED - FOLLOW-UP- HGTIFTCATION 18-5en-200L
MAILED - FQLLOW-UP HGTIFICATION 26-Mar-H)D1
MAILED - FOLLOW-UP NCTIFICATION 15-Jan-2001
1IHA1}.ED - ORIGINAL HOTIFICATION 26-0ct-2000
Repalr
Stotuns Fystam Date Repalr Pata Tountry Tapler Code Cielm ¥  Option/Labor Code Coat Bource
VIN/FEA Vahice Biatus
Dazcyipton Aasstin Data
CPEN - LAUNCHED Opan 2602000
Confirmed 25-ALg-2000
YIN F3A Mall History F
%l- Locel FSA:00522-IFJEL LINE Giobal FSA:00000377
L Relase: COWNER LETTER
Raleasa Dalg: 28-Oct-20D0
Mall Daby: 17-Mov-2000 ta L7-Nar-A100
Restiicbed Address: Mo
Addrex: DOTIER.R I
194 MEADOR WAY SE
: ATLANTA GA
! 31 5421 UNITED STATES
) Resp. Gealer: D04 12USAF21005-
Flesk Accl:
Flaat Mgmt Loc:
MEA Sourco: POLK
Oranar Effective Data: 12-Sap~-1058
Mot
Bt  Local PSA:D0S22-IFUEL LINE Global FSA:00000077
- Release: FPOSTCARD
Rel=aea Dats: 149-13p-2001
Mal Daia: 02-Feb-2001 to 02-Feb-2001
Restricted Ardrees: o
Addrenx: DOTZERR
190 MEADOR WAY 5B
g ATLANTAGA
| 30315 6521 LUNITED STATES
Rezp, Desbor: 004 1 2USAFZ 1009~
Flast ALxct:
Flaat Mgmit Loc:
MBA Source: POLK
Owmmer Effectve Date: 12-Sep-1396
Mote;
£ Lncal FSA:0DS22-IFUEL LINE Sobal FSADI00377 “
= Release: FOAWHER LETTER
Amlansa Dote: 25-Mar-2001
Mall Onte: Q4-Apr-2001 ko 09-Apr-20401




VIN FSA Detsils

Page 4 of B
n Rastricted Address: Ma
Address: COIZER.R
130 MEADOR WAY SE
ATLANTA, GA
: 0315 6621, UNITED STATES
i RSy, Dhagbar: O 1L 2U5AFE 1009 -
! Fleet Acct:
Fluet Pgmt Loc:
HAWA Source: POLK
Ownar Efective Dobe; 12-Sap-1598
Hote:
r%l— Local FSA:00522- IFUEL LINE Globa! F5A: 00000377
Le Roleaes FOWMER LETFER.
Raelsasa Dats: 12-Sop-2001
Mall Date: 25-Sap-2001 to 26-Sep-2001
Restrictad Addrass: No
Addrege: DOLZER, R
190 MEADDOR WAY SE
; ATLANTA GA
i 30315 6521, UNITED STATES
’ Résp, Dealsr: D0412USAF21009-
Flmst Acct:
Flast Mgmt Loc:
MN&eh Saurca: FOLK
Owner Effective Date: 12-Sep-1995
Note:
= Locl FSA:D0SZ2-IFUEL LINE Global FSA:HOD037T?
Release: FOMWNER LETTER
Relsaze Dote: 23-San- 2002
Ml Dage: L-0ct-2002 o 10-Dck-2002
Régiictad Addrass: No
. Addireas: DOZER,R
190 MEATIOR WAY SE
ATLANTA_GA
0315 EXL,UNITED STATES
Resp. Dwaler: D04 L IUSAFZ 1009 -
Fioat Acch:
Faat Mgmt Loc:
MNEA Sourca; PLAK
Cwner Efectiva Datel 12-5ap-1998
Mote;

Local FSA: SERDS -~ POV SYETEM MODIFICATION

vin: rrrexaz2ovi

Slobal BEA: 00001235

Hub: FORD KORTH AMERICA Country: UNITED STATES

Sagmant f VIN Graup{a):

+ 0 - TARGET SEGMENT
- AA - WITCODE AR

Supplemant Coda:
K- Driginal




VIN FSA Details Page 5 of 8

: Reaponsibie Casler .
PRi Code GED Sales Sales Code Subr Cods ) Dascriptlon
o412 UsA F2L005 Waorld Fard Stons Mourtsin
] Hlighikey Indicators
Typs Indiextor Updatad
Repeir Higibility : 15-Fab-1590
Display Eligibity Y 16-Fob-1099
Original Mail Ekgibiliy N 16-Fsb-1999
Follew U Mall Y 15-Feb-1950
VIN/FSA Vahicls Condition
Coda . Vahicls Conditbon Begin Doats End Dty Esures
Daxcripthan Ralasis Dats
MAILED - DRIGINAL NOTIFICATION 16-Fab-1990
Rapalr
Status Systam Datm Repair Dyin Country Desler Cods Ciaim @ Option/Labor Coda Cost Source
VINfIrEA Vighicla Staguy
Descriptdan Rasson Dule
OPEN - LAUNCHED DO 15-Tob-1999
Contirmed 15-Fab-15999
VIM FSA Mall Hlstory F]
B Locat FSA:S8RAI4-IPCY SYSTEM MODIFICATION Ghobal FEA:0O00L 235
i Ralsase: DDWHNER LETTER
Ralegse Date: 18-Fab-1959
Mail Dita: 2 7-Apr-199 ta 15-Aph-1999
Razirictad Arddrass: Ko
Agdrass: DOIZER,R
- 190 MEADKOR WAY EE
ATLANTA.GA
30315 6621 UNITED STATES
Raep. Dealpr! D04 1 ZUSAFI1I09-
Flaat Act:
Float. Mgme Low:
| NEA Sourta: POLE
Qwner Efective Date: 12-Sap-1958
[+l H
vin: 1iFrox172ovei
Local FSA: G514 - WHEEL ATTACHMIFNT = LLIG HUTS Global FSA 0001240
Hub: FORD HORTH AMEFRICA Couniry: UNITED STATES
Ssgment / VIN Srocup{s): HAupplement Coda:
+ 0 - TARGET SEGMENT
- CR - KITCODE CR 00 Originat
[ 1




‘ © VINF3A Dezils Page 6 of 8

. ; Raspornaihis Danlar

PEA Code GED Soles Lnlas Code Sub Codu Description
D012 USA Fz1o09 Waorld Ford Stona Mountain
Efgibily Indicators )
: Typa Indicabor . Upeiatad
i ' Rapeir Eitglbilky N 15-Myy-1008
Displey Elgibdlity M ' 1%-May-1600
Criginal Madl Ellglhilby _ N 18-Fab-1999
:l _ Falfow up Mad N 13-May-1999
VINSFEA Yahlcla Condition
Coda Vebicte Condibon Bapgin Date End Duia Salhta
|] DyacHption Ruicass Datw
MAILED - FEXLDW-UF NOTIFICATION 21-Apr-1999
MAILED - QRIGINAL NOTIFICATION 15-Feb-1959
MAILED - GRIGIHNAL NOTIFICATION 12-Im-1558
Repalr
matuy’ Gvstem  REPMM  coumtry  Dealer Cude “:“‘ “"“"mﬂ:"" Cowt Bource
CLOSE - 16-May-  13-May-  LUNITED
AEPATRED 1999 1999 STATES NE412USAFZI10N DE7524 c 0.00 GALES
VIN/ A Vahics Stapes
Descripton Reaspon Data
. CLOSE - REFAIRED Close 1B-May-1999
OPEN - LAMNCHED Dpen 1B-PFeb-1954
Confired 12-May-1598
VIM PEA Msil History E
i| & Local FSA:98514-IWHERL ATTACHMENT - LUG NUTS Glotml FSa:t0001248 |
L Release POWNER LETTER
Releaca Dats: . 12-Jun-1995%
Mzll Daba: 1B-Jun-1996 to 13-hE-1998
Rastricted Address: [ ].]
Addregs; COZIER,R
150 MEADDW WAY
! ATLANTA,GA
: 30315,UNITED STATES
Resp. Dealar: OO LIUSAFZIO09-
Fleer Acct:
Fleet MomE LoL:
MEA SoUnCe: POLK
Cwmiar Effertive Cate: 15-Jan-1998
Mota:
I?r Local FSA:98514~-1WHEEL ATTACHMENT - LKG NUTS Glabal FSA-00001248
“  Release: OOWNER LETTER
Rpieass Datn: 1B-Pet-1553
Mall Date: 01-Mar-1959 to 1-Mar-1999




VIN F5A Details Page 7of 8

l Rastricted Addrees: Mo
Addrmas: DOIZER R
150 MEADDR WAY SE
ATLANTA GA '
J031Y §521,UNITED STATES
I Rexp, Doaler: QO412USAFZIDOY-
Plast Acck:
Fact Pgmt Loc:
HAA Sourca: POLK
Owhar Effective Dotz 12-Sep-1950
Hobe:
B} Lol FSAISES14-IWHEEL ATTACHMENT - LUG NUTS Global FSA:D0DO1245
L Ratesse: FROSTCARD
Rolenacs Dabe: 21-Apr-1595
Wak Daka: 03-$xy-155% to 03-May-1959
Raatriched Address: Na
Aderess: DOTZER, R
190 MEATIOR WAY 5E
ATLANTA,GA
‘ 30315 8821, UNITED STATES
Rasp, Daaler: D04 12USAP 1005~

VIN IR 720

Locat FEA: TMLLY - MAINTENANCE REMINDER LETTER Sobal FEA: 00010188
Huls FORD NORTH AMERTICA Countrn LUNITED STATEE “
Sagmant J VIN Sroup(s): Supplamant Codae:
+ {0 = TARGETING SEGMENY
- € - FA5D YF5 - Origined
Ansponalbls Daslar
PAL Cote GED Salan Sales Cods Sub Code DpEriptich
412 Usa FXi009 Warld Ford Storsa Mounkain
Elgibliity Incicators _
Typa Inillcator Updatied
Aapair Eligiblity Y 02-Jur=2004
Dieplay Elglbiiy ¥ 27-Tuh- 2004
Original Hall Higbilty N ZB-1uk- 2004
Follow up Mall Y I8-)u-300a
VINSPSA Vahicle Condition
Coda Vehicls Condition Bagin Dats End Dnta Sourca
Dascription Malaass Date
RELEASED TQ APPROPRIATE SOURCE - ORIGINA 28-Jul-2004 '

I 2res




VIN FSA Detrils Page Bof &

: Rapair
Siatus Fystam Date Rapair Bata Country Daalear Coda Ceim # Option/Lebor Cods Cost Solrew
VIN/FEA Vahlda Status
. Dadicription Robmubii Date
OPEN - LAUNDHED QOpan 27-Jul-2D04
Confrmed D2-Jun-2004
VIN FAA Mafl History ' &
[| B Local FEA:(HL19-OMAINTENANCE REMINDER LETTER Ghabal FSA:DO010158
b~ Rafease: COWNER LETTER
Rateass Date: 20-Jul-200q
Mafl Dabe: Z0-1ul-2004 b 28-Fol-2004
Reiricted Addrees: Mo
Address: DUTCHER, DEBGBIE
: 3721 HOLLAND DR,
SHELLW]
: 3039 B0 ARIITED STATES
Reeqy, Oimaler: D41 2USAF2 1005~
Float At
Fleet Mgmt Loc;
HAA Sourca:
Owrer Effactiva Data: 17-Da-2003
Hote: :

| FEA Counts |
FEA Catagary Repalr ERglbla {(Open} Repeir Inzligibie [Closad) Terkal

CUSTOMER SAT/OWHER NOTIF PGM Q 1 1
LABEL/LITERATURE PAOGRAM 1 a 1
REGTIOMAL {LUSA) 1 a 1
SAFETY RECALL 1 1 2
Totsl 2 5

Copyright £2002 Pord koley Company. Al rghts recerved,

HRONNS



i
{

1548432004 ATLANTA




Sent Via U.8. Mail

July 19,2004

Mount Pleasant, SC -

RE:

Thank you for contacting us regerding your 1998 Navigstor.

We sincerely regret the circumstances you deacribed and your concem has been documented. A
sitnation such as this is nommally handled by your ingurance carrier, We suggest that you foltow
the direction of your insurence carrier. If they determine that there is mamufacturer linbility, they
heve the right to file a subrogation claim against Ford Motor Compeny in order to pursoc the
matter.

We appreciate the opportunity 1o review your rexuedt.
Sincerely,

Ke'Nisha Dunlap
Consumer Affairs

i
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Customer Ditta Link - CuDIL Page i of 2

Al Actlan Dotadls for lcsus

. Print
VIN: 54 Year: 1508 Hodel; MAVIGATOR  Caes: 1548432044

Ovmar Siwtye: Subsequent  WED: 1857-10-11

Sympiom Dosc: FIRE/SMOKE VISELE FLAME UKDERKOOD Primary Phono NSNNINUAE
Reason Desc: LEGAL - AGCIDENT / FIRE secondsry Phon i

lesun Type: OF LEGAL lanue Statig: GLOSED

Actior: ADVIGE CUST MFORMATICH WILL BE SENT TC CONSUMER AFFAIRS

Dosiar: 01125 PALMETTO FORD INC Origin Dese: US CONCERN CASE BASE
Odomets: 112000 Lt Camm Typa: PHONE

Anatyst Newa: MAHON RACHEE Anslyst RMAHONS

Action Date: CTHY0A Acthon Time: 15401840  Action Data Yas

Coatrsante CLISTOMER SAID: -VEH CAUGHT ON FIRE ON THURSDAY JLLY 5TH 2004 N CLST DRIVEWAY -Ng
MNIURES-DOG HAD TO BE TAKEN QUT BY FIREFGHTER -FIRE DEPT GAME DUT-NOT SURE ABOUT A POLICE
REFORT-WANTT O KNOW IF THERE IS ANY HISTORY OF THIS HAPPEMING -WIFE PULLED INTC THE DRVEWAY
AND THE VEH WAS SMOKING FROM UNDER THE HOOD NEAR THE DRIVER SKE HEADL IGHT-FLAMES BURNED
THROGUH THE FIREWALL WHERE THE BRAKE 84S PEDAL I5-VEH 1% STRL N CUST DRIVEWAY-INSURANGE WAS
CONTACTED QN FRICAY BUT DID NOT COME OUT AS WELL -FIRE DEPT BELIEVE IT 1@ THE SPEED CONTROL
DEACTIVATION SWITEH -WANT TO VERIFY IF THIS IS A FORD DEFECT THAT CAUSED FIREDEALER SAID-
PALMETYO FORDICRG ADVISED: - | WILL FORWARD THES INFORMATION TO QUR CONSUMER AFFAIRS GROUP,
SOMEBODY FROM CONSUMER AFFAIRS WILL COMTACT YOU IN 2 BUSINESS DAYS. PLEASE NOTIFY YOUR
INSURANCE CARRIER AND REPORT THIS INGIGENT.-ADVISED CUST THERE ARE NOREGALLS ON THE VEH

Data Elwmant Hamy Dala Value
FIREMCCIDENT F
Artinn: MAKE QUTBOUND CALL TG CUSTOMER
Dealor: 01125 PALMETTO FORD ING Orign Doac: CONSUVER AFFAIRS - UTIGATION
peCiem, e
KENISHA ! Analyet: KDUNLAP
Acthon Date; 07122004 ﬁmﬁm Action Dalx: Yex
Comments LA CONTACTED CUSTOMER. 1
Data Bement Nama Data Valua
CONTACT PERSOM RHYS WILLAMS
Action: REFER T0 INSURANCE CARRIER - INSURANGE COMPANY ALREADY INVOLVED
Daater: 04125 PALMETTO FORD ING Oelgin Dase: CONSUMER AFFAIRS - | ITKIATION
Ddamater: 112000 M| Comm Typa: PHONE
mnmm DLNLAP, Analyet: KDUNLAP
Action Date: 07I10/2004 e Action Data: Ko

Comments LPA ADVISED CLISTOMER TO CONTACT INSURANCE COMPANY. THE VEHICLE )& BEYORD
mmmmmmmwmmmm.mmmmmmm
WOURIES. LPA ADVISED OF SUBROGATION. NOTHING FLIRTHER. CASE FILED. LPA MAL ED CLOSING




Pagelofl

. Customar Info
Customs PhondiR e condary Phons: e
e o R

Country: LHA Eangeimge: EN
comon B o
Froforred Contact mothiod: Frot

Prafatied Contact Tima: E_
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E8P ! Recal Information

Vi SLvRUZLAE

Mo EBP Inlormation for this VIN

Mo Recall Information for this VIN




' Vehicle Information Report ' Page10f2
Server Name : AWS Adhoc

Vehicele Information Report

GENERAL VEHICLE INFORMATION: [Related Claims)

YIN; SLMRLIZTLAW Vb Line: T3 - NAVIGATOR (M| 73) [3300] Exp Gerlal Nos *
Mol Year: 199 Miaiiett Dexthrmd: " -[Al Bxdy Shall: *
¥el Type: T Dirire Crade T/ -1 WHL ..M REAR DRIVE Enplme TAVL - WD S AL 50HC EF1
Inv. Dunler:  OHIS Wiy Cab Styln: TAWE - EXTENDED WAGON Traemsblon: TVDE -4 5PD ALTTO TRNAAD

Vbl fe: T/EL - LIRCOLMAMERCIUEY SEEIES

BUILD INFORMATION:
Haglam: BHA - FHROSERN Pash AF-MICHIOAN PLANT BUILT
Coamtry! USA - HAMMMHS Prod Datr: 13-8EP-1557

SALE INFORMATION:
Hoglen: HA - BRENHA  Sellng Denlr: 20085 -+
Canmirn UEA - NEHHHDH Sulling Dir BUTrey: 3C
Baryer StProy: SC
Arvirs] Date: 01-OCT-1997 Red Conpeet Lowts )
Sakl Dinbar 11-0CT-1997 FioalMielalliln. Lazses: A
Warranty Bturt Tute: 11-0CT-199T Mndlilsy Velreler .
Orig Warranty Date: 11-0CT-1597 Roaciubred Valicde:  * Vihlda Expart Flag N

YOC/EOC:
1 2--- | 4 5 =. 7 -a .
TTHATL G134 TRl ORJRSDR MAE E17T 47 31 558 I LIswWwez M h &L C L

SLHRAAS EI0h JLE=C 2

INSTALLED OPTION INFORMATION:

Alr Conditinalng: "HE - ATCAHGH MNIPLT AL GYW Cars

Alpraier Asp Rating: BB GYwiaECMe R

Ay THaly AC-ALDIO DISC CHANGER FLAYER  Inirmmaniten:  * -[N/A]

AX e Bt BOAFB- 131 FINAL CRIVE RATH- B8 Mirrgs{Driver By AD - DRIVER MYWER MIRROR.

Axla Trpe BEUAR - NOM-LIMITED SLIF REAR ANLE Mierer{Pengr Sidal: AD - PASE POWER CONVEX MIRROR
Battay Amp Beliag:  ES [ H PMUAA - ERONY S0LID £iC

Brake Cade + - [WA) Pomwer Antegun: * - [KiA]

Braks CadefBervicek - [HUA] Radlx: AT -ELETR FREMIUM AWM STROVCFTE
Calibwstlon Code: MEFROSA Boumd Bysinm) AR~ AUDIOPHILE SCUTHD Y STEM
Colwr{A coowi): T .[MIA] Suips Tisrdsmn Aske

Coler(Triml: *-[NA] Tiene Bram: AL - GENERAL

Exlivery Type R The She: DAVL, - PN TSRAS TWL AS
Drivclall Codes F Trackan Contrsl: ¥ -[HIA]

Frost Exal= *_[WIA] Winal Bichi:

Fud Tree: * - [Al

TIRE DOT INFORMATION:

SERF
E
EEE




Vehicie Information Report

ESP INFORMATION: EMISSIONS INFORMATION:

EEP Cade: *  Embghes Cie: TB.-TR

B Coverage{Milles) ¢ Tasbabow Oeri Type ¥

EEF Covarngn(Tima; * EmniwbaDuslBafh:  BCY

ESP Plan Yeun | *  Eupin Faoelly= WYMNTUHARG

ESP Sigasiwre Dater

Page 2 of 2




Clzims List Report Pagsiof 3

Server Name : AWS Adhoc

Standard Claims List For Model Year 1998

DEKIY oD SERIES TE. G 5 oo IE e oAl o T WCCCPSC SEREFBASE  SUFF COC D O
v TWE WL TB AP TOE TVE Jam el WEXS WA 13 % v+ R

B4 LabarHme &

- i LS4 Ty s “* 1 g2z

USA 23 THP |a0303 * 19850 * o2 43 16730

: - _ ES——
Cibebca: SIS Neme wppmpy - W MIOTEN  BIC CoCh UARRCE NA wg TS ammuen
it Commests: ___ CUST STATES AC NOT COOLING FROPERLY -
ok Crmpantsy  _EVACUATE AND RECHARGE SVSTENA FERFCIRI LEAK TEST ON EVAF. NO LEAKS DETECTED AT THIS TIMIL _ —

13+5EF=- 11-0CT-

AR 1997 1997 - T D8A 26 2ED] DsOS0d ™ o - HI? 13 20827

wIC  cayom WA B Ol NA LA e
_j j’ "'_‘___ l.mmm s o= ' - T

ISSEP- ILOCT yygs  UsA 3 evas  » « o+ v
\TP5 Ciam Hay: "Tin Cota i r—
M MM ISC Gyl N L

— e —_— —_— [— - P e — —- - __..—|
_ ,  VEMPY, REFLACBCONTI TRAC TTRES WITH OENERAL AMERI 660 AS FER RECALL, LEFT FRONT TIRE DOT 207, RIGHT FRONT DUT 287, STARE DOT 237, LEFT EEAR DG
Comssemii: 237 RIGHT XEAR DOT 297 ON ORIG TIRES, '




o o e

Lrure i e - TWE TR TB AP TOB TAZ oo LEOCT yogpes  tga 35 + +  + v L i

e — -

ISLAND FORTHINCOLN- P MIOTHTS  $nEC  ChyOd rsA Eeg Ol

Nr ClbSub Tl MIIS*  Name WTRETRY

—_—— e S

okl i mmmmml_ e
& Cantiua: CLEAN EREMACE 'l " © <¥ ~

Wi Chka Key: Tt

LM'IIWTHWLI.B# L WD T/EL iy AF TIDE TNT 1587 L1997 25055 4..19 i1 ANd Q1140 FTiF TRASTM AA  [O7 41 ARIN4
WA Chinkep L0007 TreCwde  ER¢  TabecBe 11—~ '
M Cd-Baly Ol GI2%" e PALMETTOBORD, INC, Mu BASTIIET En 8C Ctry 0! USA Reg Od1

Cowt Comments: ___FAS3 SIDE EEAR DOOR LOCK. INOF [NSTALL SCF

I —— . —_,—,— —_ —  ——— ———— ——  — — — —

h Commmanbe ___RFLICVED PASSENIER REAR DOOR INTERICH. TRIM PANEL AND REFLACED PUWER DOOK LOCK ASAEWELV KEINSTALLED PANEL _

5L MRUZILAWLI : . TWE TEL TB AP TDE YWZ |oar [1OCT sages USA 43 GWOL 012001 FTUZ ISKOBEZ AAA 625 07 48214

AWS CwimRoy ISl Trx Code ]
o CalbEnk Cl: 011254 Newm  PALMETTOPORTL THC. N MOSTIMTS  SuEC  CiyCl: TSA RepCl;  Na  prDMelSARR- D

ol Commenic=____SEATRELY HEWGHT ADIUSTMENT THOF PAES REAR SEAT INSTLL GOF ' T

. —n ' TR T ——— S

nurrzzLav S ¢ TWB TEL TR AT TDE TV |aa LeoC” 36065 USA 43 6607 NILI0H ST TRION0 CA ONS 3 43714

WEOmEy: DMK Tmiesde  E34  LaberWmc 3

Dir Cd-Sab Ca: 011Z%=" Nmee FALMETTOPORD, INC. M M3FNIE S=EC  OoyQd:

Conl PAEE SIDE REAR VENT SEAL COMING LOCSE (FTALL SOF

d Cmmnush:__PASE S - —

Y r— BEMOVED RIGHT REAR CARGO TRIM AND REMOYED VENT WINLCW AND SEAL XEFLAGED SEAL ARND EEINGTALLED WINDOW AND INTERIOS. TRIM FANEL

TAWH TVHL T8 c MYE W ol

QT4 Trx Cods  EM e
125 Nume FALMETTOFORD, THE. M MADINB B30 OnyOl V54 Reg Ch Na :zf ﬁmm.:

| T WIS e
Rtk C T TV e e Tt T o Tl D
— e Ete———'m -
M DRI WIR L] AN P~ D N EL a0 | TR
—

1"aRR Y




Page 1of1

VEHIGLE DETAL
wi: sz Engina: WOD 5,48 SOHC EF NA VB GNP
Make: LINCOLN Tranambssion: 4 SPD AUTO TR-NAAD E4OT{AR100A
Model: NAVIGATOR Pain CodwiColor: EBONY 30LID &€
Year: 1996 Callbration: S4GFROSA
Pay Loatk Mux Towing Welght:
GVAR: 07000 . dode Ratin:
WhesiBase: 119 * Warranty Stwt Dute; 1011897
GCWR: Vekicle Buld Dake: 1511957

PEP Coda: GHA

Salling Deslers Hame: ISLANG FORDHL MCOLN-VERCLRY
Salling Dealers P & A Cods: D4E1S Salling Declars Sales Codde: | 2RDRS
Saliing Dealars Mala Phone: 503-837-3573 Seling Dealers Servics Phone: BO3-B3T-3673

Yokicls Croler bage

12345678910 12345678920 12345678930 12345678940 123456738050

Uy27WLJ18BD D1182 7 BY ND8JBSQs5 ) MH E Ef7 47

1234 SE780B0 12345878970 1234567908 12345670000 1 2345B7R4100
53 E6B B L 2 GA068 N3 Ua KX ¢ L5

1234567891101 234667891M1234667T6913012 34567 5891401 23456789150

LMR4 A2 B20A f LEEC

1234 56789180




: : Page I of 1

FCED Raghon Sales Ragion SalmZome Maket PEACode Salm Coda

21-ATLANTA 2{-ATLANTA M H 128 F&1200
Daaler Hama: PALMETTO FORD NG
Doulgr Addrms; 15238 SAVAMNMAH HKSHWAY
CHARL ESTOM 8C 20407 ;
Dualler Maks Phoms: B03-571-2873 Deales Barvice Phone: 803-571-36713
Poation E Hams
CUST RELATIONS WGR CATHERIME D HEEHER
DEALER/PARTHER MAMLY ELIBANK
DEALERFARTNER GRAHAM M ELIEANK
GEMERAL MANAGER COLM J CLARKE
PARTS MANAGER LARFY D IKERMAN
PARTS MANAGER ROGER EARLY
BALES MANAGER SRUCE Bt SHACK
SALES MANAGER andow w
SALES MANAGER LEX P SNDER
BALES BANAGER DANEL ODONNELL
SALER MANAGER JESEE B ELJBAKK
SALES MANAGER Jaiffrey M Beisky
SALES MANAGER PETER W JOHNEON
. SERVICE MANAGER ERC NAGLE
SERAVICE MANADER ROBERT COWART
SERVICE MANADER BARY J FERGUSON, JR.
Barvice Hours M&F 7:30- 8:00 {3AT) 7:30 - 5:00
Dirscilons
Tralned Y
Additional informalion L5645 ENROLLED TOWNG: B03-766-0815 FAN: BI3-571-4580







Vehicle Information Report Page 1 of 2
. Vehicle Information Report

GENERAIL YEHICLE .

INFORMATION: mﬂﬂtnﬂ_ﬂlﬂmﬂ

¥ lFl'ﬂﬂ‘HIW'N- Vel Lint TS - FI V2PN NTZIS-FORD [V1-05) Kng Barigk K *

Moked Yuar= 1550 Markst Durbvml;  * - J0lA} RadyBhclk:  *

YhTps T Drhre Codin T » 3 WHL L/ REAR DRIVE Englas TV - WM AL SORCEF HAC

Tav.Doter: 0037 Bedy Cwb Myfr  TED -5UPHER SVGLE GAB (JUPER CAB) Tranamicabon: /DU - 4 5PD AUTO TR NAAD A

YersoaGoie  TiAM - 130 JERTEY

BUILD INFORMATION:
Rrgloc: NA -MMFNNMM Pimi:  AR-NORFOLK PLANTBULLD
Canatryr USA - FASHISFFSS Prod Duta: 15-TUN-1991

SALE INFORMATION:

Paglon; NA - AFEAREN  Balling Daaler: t1119.-

Cauntry UAA - PRI Baltey Dir SUPraw: GA
Baryar Ty GA

Arrirsl Dwt 2Z-TUN-194 Wi Corpat Lo~ *
Sule Dy 14-0CT-1993 Fiaatiflain B, Lagit: B
Warrsaty Start Daty 14-OCT-1900 Mediiel Yol *
Ovig Warraney Dutee 14-0CT-199% Reacquired Yahleles  * Yahiel Evport Fisgs N

. YOC/EOC:

4 2 4 4 L, § 7 B
nmeclBuiae 1 g i BEE dpip B3 RN T OB HWIMY xd ndr4 B E
IFTIi 0 & NRTA Mua i

INSTALLED OPTION INFORMATION:
ArCominicelag:  TH-MANUAL AR CONDITIONER ~ GVW Csle:

ARerasior Amp Eallog: AT YW ihmlnno 2
Awdlo Diakr " [NAT Ioctrmmmniaiion: " - [AA]
Axba Hatlo BGACC - 3.08 FINAL DRIVE RATIO Mirtan{Dniver Sila)t AD - CRIVER POWER NIRBOR
Axle Typei EGIAR - NON-LIMITRIX BLIP REAR AXLE Mirven(fengr Bolsn AD - PARS FOWHR CONVYEX, MIARCHR
- Raitery AmpRellag:  ME Paledt PHEQC - VERMILION SOLID CC
Rrake Cuilre * MrA) FewarAniesm Y- WGA]
Brabe CodeServiee}  * JHiA] Radlo: A - ELETR AMPM/STROCSTECLOCK,
Calfrasa Cudr: MICREHA Sound Byzins: ¢ [HA]
Color(Acrmt: " = [AT Sumyn Tumbym Axiez
Calor(Trim}; O00ZV - METT GRAPAITE Thro Brapd; AL - FIREXTONE
Tealtwary Trpas 0 Tirs Sac DI - F23A70R-16 OWL A-E
Dviveshadt Oade; F Truchiaw Comroh  * - [N/A]
Frent Sayh * - [HiA] Wil Bymy
Foul Fypnt * -[HiA]
TIRE DOT INFORMATION:
LF * RF .
LR; * ER;
LTi * Rh
[ ]




Vcehicle Information Report Page 3 of 2

ESP INFORMATION: EMISSIONS INFORMATION:

3P Code Emimbn Code: TB-TH

EAP Cover pe{MLies}: *  Enbwiens Cort Typo F

ESF CovarpeiTim): * ErvilesPecBaffaz  BAH

ESF Man Yan 4 Exghe Familv: WEMNTORAN

AT Rigmature Dadet




Claims List R=port _ Page 1 of 1

Standard Claims List For Model Year 1998

& b DAte DATE  DaAum SELL TI3 WCT C95C_ MEF BASE SUPF €OC CD il

La1a ma 3 mnm:* L E3 + 171

CHRsCf:  OID6- Neme DAWSONMOTORCOMPANY,NC. M: 2SIl BOA Gy Ch USAResCk N gy Dwe2SOB0- Dee
———
m.-.m mmmmmmmsmm

TEHD TAM TB AR TDU TAQ :gm* T o mA 3 soneom e mn o+ NS 6w

_ 3n4nnns




Customer Data Link - CaDL Page 1 of 2

Al Action Datals for euo

Print
VIN: 1FTZX 781 Yoar: 1550 Eodek F-3ERES Caas, 340040545
Ownar Stelus: Subsaquont WBD: 1908-10-14
Symptom SMOKE UNDERMOOD Primary
Raazon Desc: LEGAL - ACCIDENT J FIRE Seconday Phon
nsue Typa: 07 LEGAL ks Biztus: CLOSED
Action: APAVISE CUST iNFORMATION WILL BE SENT T0O CONSUMER AFFAIRE - FIRE
Dealer: 03832 FORD TOWN OF ALEBANY, INC. Origin Dese: US CONCERN CASE BASE
Odometer: 120000 Ml Comie Typa: PHONE
Anslysl Nape; LADD NIGOLA Anslyst: NLACD
Action Date: 0272372005 Action Time: 10.01.42.939 Acifon Cale: No
Callar eformatica I Difsrent From Vahicks Ownan
First Nana Mdlle inltial LastName Doy Phone  Relstionahip
ELLYARETH YESBICK, SPOUSE

Comments CUSTOMER SAI; COBT SAYS SMOKE WAS COMNG FROM UNDER THE HCOD WHILE [T WAS PARKED
N THE DRIVEWAY—CUET BAYS THERE WERE ND VISIELE FLAMES—SPEED CONTROL SENSOR WAS
COMPLETELY MELTED-—VEH WDULD NOT B0 INTO GEAR AFTERWARDE—VEH WAE TOWED TO INDEPENDENT
WHERE CUST PAID 5150 FOR SENSOR KIT AND WRNG HARNESS TD HE REPLACED=-CUST FEELS THIS
HAPPENED DUE TO DEFECT—CUST EID NOT MAKE A CLAIM WITH INBURANCE—SEENNG T{ MAKE A DAMAGE
CLAIN WITH FORD AND BE REIMBURGED=--NOTE CUST ADVISED EMAR 1S THE BEST WAY TO CONTACT
HERDEALER BAID; FORD TOWN OF ALBANY, INC. 2028 NORTH SLAPPEY BOULEVARDALBANY, GA
JITVIDISTANGCE: 4,46 WLES TEL: (229) BE3-3F00FAX: {129) BBB-5432CRC ADVISED: - | WILL FORWARD THIS
INFORMATION TO GUR CONEUMER AFFARS GROUP. SOMEBODY FROM CONSUSEER AFFAIRS WILL CONTACT
YOU IN 2 BUBINEES DAYS. PLEASE NOTIFY YOUR INSURANGE CARRIER AND REPORT THIS INCTDENT.

Action: MAKE DUTBOUND CALL TO CUSTOMER
Qrigin Deac: CONSUMER AFFAIRS - LITIGATION

Dpaler; 13232 FORT TOWN OF ALBANY, INC, PREVENTION
Odameder: 120000 M Comm Type: PHONE
Analyat Name: DUNLAR, Anslyst: KDUNLAP

Aclon Thne .
Action Date: 02/24/2005 19.36.28.74% ~ Actich Data: Mo

Communts LPA CONTACTED CUSTOMER. THERE WAS NO ANSWER. LPA LEFT MS3Q ADVISING CUSTOMER THAT
CONCERN WAS UNDER INVESTIGATION.

Aatjon: DENY ASSISTANCE - BEVOND WARRANTY
Origin Desc: CONSUMER AFFARS - LITIGATION

Dealer: 13832 FORD TOWN OF ALBANY, INC. T
Odometer: 120000 W Comm Type: PHONE
Narms: DUNLAP
ity Y Analyst KDUNLAP
Action Thes:
Action Dalwc 2242008 Aeach oM Action Datac No

Comments LPA REVIEWED CUSTOMER'S CONCERN, NQ ASEISTANCE A5 THERE ARE NO RECALLS, NO RELATED
REPARS, AND THE VEHICLE i5 BEYOND WARRANTY. NOTHING FURTHER. CLOEMG CORRESPONDENCE
MARED, CASE FILED.



Sent Via 1.5, Mail
February 24, 2005

Leeshurg, GA-

RE: 1998 F-Seriea

VIN: lFTZJ{l?EIW_
e

Thix ia in response to your cotact regarding your 1998 F-Series concem.

We sincerely regret any Inconveniences that you have experienced regarding your vehicle.
Customer satisfisction 1a ane of the primary objectives of Ford Motor Company, 'We connnit
gubstantial rezources and diligent efforis in & zincers attempt to address the concems of our
customers. Owr review indicates thet there gre no open recells or owner notification
peograms pertaining to the F-Serics. We regret that we are unable to be of assistance In this
matier,

Thank you for contacting us.
Respectiully yours,

Kce'Nisha Dunlep
Consamer Affafrs
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ESP [ Recell Inforimation

Page 1 of 1

VIt mzmmw-

No ESP infommation for this VIN
e e RLOG R WO e = e e
e e U] VI AL O e
Statuy
Numbwee Typs Descripiion Etabus Dets Dealet Code
LARELATERATURE B
aL19 PROGRAM INTEMANCE REMMCER LETTER | OPEN - LAUNCHED




Page 1 of 1

Country: LSA Language: EN
Coll Phona: Pager:
Prefarmed Contact metbod: Fex

o e =



Pagelofl

. VEHICLE DETAL

ViM: 1anmwn- Engine: Y 4.0 SOHC EFt NA CIVE G-HFP
Maky: FORD Tramsmisslon: & SPD AUTO TR NAAG ADDEWMARTOA
Madel: F-8ERER Paint Codaolor: VERMILION SOLID C/C
Yoor: 1088 Celtbraian: 34BCRO5A
Pay Lows; Max Towing YWeight:
GVAVR: 08000 Axle Ratie:
WheeiBaee; 139 Warranty Start Dabe: 10/14958
GONR: Vahiche Bulld Dabe: 6115/ 053
PEP Gode: 5074

Soling Doalers Newa: DAWSON MOTOR COMPANY, INC.
Seling Coslers P & A Cocs: 00276 Ealfing Doalars Saleu Codw: F21510
Sulling Dealers Main Phone: §12-095-2181 Selimg Deslars Sarvice Plone: 9125852161

Vohicls Order Imags

1234 606700810 12346678920 125456TBO30 12345678 940 12345870850

X17WNC1B81 118988 2 2 15F1102 BE E au1e 53

12345670960 12345678070 12345878080 2345070 690 123466709100

N § 20T T &1 2 1VETJR&E2 E4d 2M27 4 5 &1
. 1234 60780110123456T39120123456TB01200 2345678 61401234 58789150

FTZ1 o G 8 S50TA 9 GUOAA

1234 56780180




Page I of §

. D ar InFormation

FCSD Raglon Sales Reglon Ssiss Zone  Mukat  PRA Cods Sales Coce

M-ATLANTA Z1-ATLANTA F [ 3832 F21408
Daalor Nams: i:-'gﬂ TOWN OF ALBANY,
Dealer Addroas: 26 NORTH SLAPFEY BOULEVARD
; . ALBANY GA 31701
Daaler Muin Phone: $H12-983-1 10 Dualer Setvice Phoms: 012-B53-3100
Poalition Emphkryes Name
DEALERPARTHER E B GREER
DEALERPARTHNER LEON J DAGGES
PARTS MANAGER JAMES A JOHNRON
BALES MANAGER MARK D HAYES
BALES MAMAGER FHARLES JORDAN
BALER MANAGER BRIAH & WILLLAN
SALES MANAGER JOHNNY R MICHOLBOW
SERVICE MANADER CLAY CRITES

T30 - 6:00 M - F FAXE: 912 B33-1483

Service Hours




;
3
g




g IEE'-' U.8, Mail
Octobes 6; 2004

5

Re: 1997 F-Serias

VIN: 11?1'5::111.2_
Dea

Thenk you for contacting vs regarding yoar 1097 F-Series.

Customer satisfaction is one of the primary objectives of Fond Motor Company and we iy to
meke every attempt to enmure that gur owners are satisfied. 'We recognize the importance of
retaining your confidence in us after your vehicle purchase, We understand that you have turned
this matter over to your inmrapce company. Your insutance carrisr may subrogate Fond Motor
Compary if they chooge to do s0. Ford proposes no further action af fhiz time,

Thenk you for giving us the oppochmity to review your concern.
Sincarely,




Customer Data Link - CoDL Page 1 of 2

All Astlon Detolis for Issue

_ Print
VI § ] Yaar: 1987 Modsk FREREE  Cass: B1BG4ZEd
Name: Ovwrer Stetuy; Submaquent WaD: 19681
Symptom Devc: FREGMOKE VISBLE FLAME UNDERHOOD Primary
Reason:Dusc: LEGAL - ACCIDENT [ FIRE Saconcary
msua Type: O7 LEGAL In#oé Stshmy: CLOSED
Action: ADVISE GUST INFORMATION WILL BE SENT TO CONSUMER AFFARS )
Dealer: 02347 FARWAY FORD OF ANDERSON Ovipia Dexcs US CONCERN GASE BAS
Ocknnter; 84530 MY Comm Type: PHONE
AndlystName: SEBRINA DA BILVA  Analyst: SDASAVD
Action Date: 100052004 Action Time: 171108815  Actlon Dater Yoy

Commenta CUSTCMER SAID: - THE VEH WAS PARKED QUTSIDE NEXT TO MY HOUSE WHEN 1| GAME HOME AT
4PM AFTER WORMK - AT ABOUT 2:30AM MY HEIGHBOR WORE ME UP 7O TELL ME THAT THE VEH WAS ON FIRE
AND THE CAR ALARM WAS GOING OFF - THE FIRE WAS COMING FROM UNDERTHE HOOD - | GOT EVERYOMNE
QUT OF THE HOUSE AND MOVED CARS THAT WERE PARKED CLOSE TO THIS VEH - | CALLED THE FIRE DEPT
AND THEY CAME OUT A FLIT THE FIRE OUT, THEY WERE UNABLE TO TELL ME WHAT THE CAUSE OF THE FIRE
WAS - | CALLED THE INSLRANCE COMPANY [FARMBOROUGH) | DID S0ME RESEARCH ON THE INTERNET AND
FOUND THAT THERE ARE OTHER VEHS THAT HAD THE THING HAPPEN TO THEM - THE INBURANCE COMPANY I8
GONG TO PAY ME OUT OF THE VEH BUT THEY ARE NOT GMNG ME WHAT [T 13 WORTH- | THINK THAT FORE |5
RESPOMNEELE FOR THIS FIRE ANCH WANTED TO KNOW WHAT THEY WERE GOMNG TO SAY BEFORE [G0 AN
FURTHER- RO ONE WAS IIURED, BUT THE SIDE OF MY HOUSE WAS BLRNT BECAUSE THE WEH WAS PARK
NEXT TO [TDEALER SAID: FAIRWAY FORD OF ANDEREON 2000 L EMSON BOULEVARDANDERSCN, 5C 20821 TEL
(864) Z25-41E1- RONECRC ADVISET: - THE CUST BAYS THAT A GO0D TIME TO CALL WOULD BE AFTER 4P4A EBT-
WILL FORWARD THIS INFORMATICON TO OUR CONSUMER. AFFAIRE GROLIP. SOMESODY FROM CONSUMER
AFFAIRS WILL CONTACT YOU IN 2 BUSINESS DAYS. PLEASE NOTFY YOUR INSURANCE CARRIER AND REPORT

THIS INCIDENT.
Dals Elomant Neme Data Velue
FAREACCOENT F
Acifon: MAKE CUTBOLRD CALL TO CUSTOMER
Daalor: 2347 FARWAY FORD OF ANDERSON mﬁﬁwmﬁmdmnm
Ocometer: 34538 1 Comm Type: PHOHE
e w: DUNLAR, st KDUNLAP
hcfon Daix 10w Asten Tinw: Actian Data: Yes
Counsments LPA GONTAGTED CUSTOMER.
Data Elemant Hams Dats Vakia
CONTACT PERGOH JERRY HENDERSON

Astion; REFER TO INSURANCE CARRIER - INSURANCE COMPANY ALREADY INVOLVED
Oripin Desc: CONSUMER AFFARS - UTIGATION

Daaler-02347 FARWAY FORD OF ANDERSON PREVENTION
Odomatar: B4%35 MI Comm Typa: PHONE

Analysi Nama: DUNLAP,

KENISHA Analyst KDUHLAP

Action Date: 100672004 Action Time: Action Datac No




Customer Data Link - CuDL Page 2 of 2

. : DRL48.07.183

Colsnaits THERE WERE NO-BUIURIES. LPA ADVISED CUSTOMER TO CONTINUE WORKING WITH INSURAKCE AS
THE VEHIGLE I3 BEYUND WARRANTY, THERE ARE NG RECALLS, AND MO RELATED REPAIR HISTORY. LPA
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. Custoamer Inlle
Hm—ﬂ""_
SEMECA

Lamguage: BN
Pagar;
Pradwrrad Contect method: Faox:
Prolured Contect Time: Ewall:
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. _ ESP I Recall Information
w: FrexirL2i

Comtrack: 1of 1

s ecneee £GP Purchany Datallp =
Purchassr: VTN Strtos: Explm
Plan Type: LISA 1957 24/30,000 RENTALCARE (WARRANTY REPAIRS DKLY) Explration Dube: $998-12.00
Sulling Dealer; JAGK DEMMER FORD. ING. Expiration Milss: 30,000
Dacluctible: Plan Yuar: 1597
Rendal: 25 Purchase Typa: N
Towing Allowsncs:! Optione:

e ERP Cunicaliafion Detafigm———r
Cancel Date: - Process Date:
Refund Percent: Dusler Receired Dalc
Daaler Cradited:

Nusbar Type Description Statuy ‘:." Deaads; Code
ws2 | saFETYRECAL.  [URLLNE CLOAE - INSPECT ’“ﬁ“’ saF2782)
weos | coarervrecan  PUTOMATICTRARSMISNONSHET 1 olose . repameo "H’"*'lwnuanﬁmisl
. Qist4 | SAPETYRECALL [WHEELATTACHMENT-LUGNUTS | CLOSE-REPARED "“‘;*‘luznmmml
CAEELLITERATURE
ML1g il men&mmmm OPEN - LAUNCHED




Yehicle Information Report Page ] of 2

Server Name : AWS Adhoc

Vehicle Information Report
GENERAL VEHICLE (Relaicd Claima)
INFORMATION:
i PTG Vih Ling: TS - FISO2SO(RIMMPLS- FORD [97-05]  Eng Serivl Mo: *
Madd Year: 1997 i Morket Dorbrad: - [N/A] Body el ¥
¥ehi Typ: T iriws Cadla: T/ -2 WHL L/ RBAR, [HIVE Emging; TNE - W-MDD 340 S0HC EF
lov. Desler: 02771 Pedy CobBivk: T80 - GUPER SINGLE CAB (SUPER CAB) Trammmistam: T/DE - 4 SPR AUTG TR-NAAC

YarsionSarisc THAM - | M SERKIFR .

BUILD INFORMATION:
Ragiea: NA-SNSMON Pesti AR - NOEFOLK FLANT BUILD
Couming USA «4IRMMINE Fred Daie 22-NOV-1570

SALE INFORMATION:
Region: NA - NFANSAS By Dogler: 148015 -4
Coisatryl USA -WWENIS Selling Div-StBvge= A
) Euryur B! M
Arvival Dt S-HOV-1996 Bed Carpet Lenms |
BalaDwie  OS-DEC-19% FimdSebnlliCe Lenar I
Warranty Bl Deie; DRDEC-L006 Modind Velich:  *
Otig Warrmsty Dt 0RTEC-19% Reacynlred Yebick:  * Vil Exgurt ¥ N

YOC/EOC:
IITTIRATRILI A N T 2OLiERl ME FEE¥S32ead N Bl JROIEAMT YiEh MIFITF 23 L
ek 3 d Mt dnoam 1 i

INSTALLED OPTION INFORMATION:

Alr Condittoning: T'B - MANUAL ATR CONDITIONER.  7YW Ol

Allrvator Ampi Rutbeg: AR CYWOkmCeice E

Audle Disks AC - AUDID THSC CHEANGER FLAVER Tuiremeninliar ¥ - [HA]

Azl Rmtle: BGAAD - 3.55 FINAL DRIVE RATI0  Mintwe{Drivir Bidie AD - DRIVER. POSER MARROR
Axka Typa! EQIAC - LINITED SLIP REAH AXEE  MiiyruxiPangr Shieh AT1- PASE POWTR CONVEX MIREOR
Baticry Amep Ratiny:  ME Falat RYWI - DXPORD WHITE SOLID O
Brake Cabs . * - [MIAT JForwer Antimuat =[]

Braln ColeiService: ¥ - [MA] Radb AT - ELETR FREM AM/FN ETROMCNTENLK
Callbration Cadyy THERIIA Aacmd Bysimra: "L NPA]

Colar{Azeent) PAYE - LT PRAIRE TAN OC Boeps Talem Axfe:

Caler{Trim) . *-[WA] Tt Branid Al - GOODYEAR

Ol Wiaery Tyt r Thea Sizz! DATWE - FLSSAR- |6 WL A8
Drivesball Cyda: F Tratiine Conbnd ¥ - [WA]

Frant Saat: *_[FUA] Whetl Bais

Fual Tope: . * ~[MA]

TIRE DOT INFORMATION:

L'.. " [ “.I [ ]

LR * RE ¥

Lk * BB .

SPARK: ]

10/&M 04




Vehicle Information Report

Page 2 of 2

ESP INFORMATION: EMISSIONS INFORMATION:

EdF Code: L Emimien Cade ™a-T8

EEP Civernga(Mila) 03¢ Embmbon yrt Type: F

ESF Covarnga(Tima): 005 bt Dierral K = ar

E5F Phan Year: 1997 Engine Fanily: VIMMASGIEL

ESF Sgusipm Dinde;  D9-DED-[958

1nfEfAang
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Server Name * AWS Adhac

Standard Claims List For Model Year 1997

—
Vi N Deiv Ab tmm T & o on mal Mk TR MU T WOC @506 MEF BATE SUFF OO OD Dy
IFTBOLWTFs  * TED TAM TB AR Bo8 TVE ROV RDEC ignis usA 0 s (Nm0s PESZ SAGTE AA NSE 0@ 13
WS e MG Trx Cuier T4 DwberBm: L7
C-8ab M7 Mae  [ACK DEMWYR FORD:, INC. P THTIINN M CoyCh m“qugnum g:“u
Commenty  POWER & TEERING NOEHY WHILE DRIVING, ,
o ] %%mmﬁnmmmmwm&wg TRARDOWN, BOTOR, CRACKYD. NECRESARY TO REPLACE FUMP
LFTEXI 7L ™ THD TAN TB AR TOE TAz SRR png opga a5 s . e s s s 37m3
W6 Clelen Koy: 1400080 Tz Conla; STHS . LaborHm 3
r -k £y 774 Pams  JACK DEMMER FORD, INC. M 70600 M OryCh UBA g Ok A e A
Omt Commete:  RECALL 97586 AUTO TRANSITSHION SHIETER CABLE RETENTION,
Comments 37773 EECALL 4 INETALL TIE SIRAF,
e ¢ THD TAN TR AR TDE TAZ oo 20ET umis msA 3 e 4 s o+ o+ s s amm
WS Calm Tra Crae SR314  Labar He A
rCiebCl: D4 Name  JACK DEMMER FORD, INC. Ma THTII600  G:MI Chy Ok USA RrgCa: NA ""'"'“'-“'m L4198
Commes: . 99514 LUGNUT REFLACE,
Commerds: 37771 HECALL # REPLACE ALL 20 LUO NUTS Pkt BRCALY
THZ: TWAM T8 AR TODE TAZ ww WIS s s+ e . . v v sgm
——

IF'I'Ezm.WN-st ’

WS sl

Tex Cude: [T Labeer Hym A

; Ropr Duu2?-DEC- Dox
; PORD-MERCUR : : |
OrCd3abCd:  OM53*  Mama:  BENSON YINC M BSLISI043  SnSC OnyOR: USA ROk Fa DO o

10/6/2004
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Page | of 1

VEHICLE DETAIL
Yk 1FI'E!17L2V- Engiw: W-WOD 5,41 SO0HC EF? NA VE GNP
Make: FORD Tranamisalan: 4 SPD AUTD TR-NARD EAOD{ARI00A,
Mcdek: F-SERIER Paint CodeiColor: LT PRAIRTE TAH GG
Yoar; 1487 Calibrotion: T48DROTA
Pay Load: Wax Towing Waight:
GVNYR: DB250 Jocke Ratlo:
WhealBacs: 139 Warranly 3tart Dada: 128008
GCWR: Yoicis Bulld Datac 11/22/1 3968

PEP Codg: S07A

Salling Deninry Mame: JACH DENMER FORD, INC.
Guling Deaters P & A Gode: 02771 Selling Daalory Saten Gade: F48010
Saiing Daalers Bain Phor: 734-121-2500 Saifing Dazlars Servica Phone T3-721-2600

Vahics Order knvage
123456678010 12346078920 129 46678930 42345676940 12345670950

X1TVYNBO732 1138 & H 2 25Lt601 AK E IEHS 55

123945878060 12945878070 120 45675000 123458709680 123456700100
2N 3 28 511 4 BDU16A54Y VYZBA NIFX? P 25 L1

1234507001103 234567T8810123 456780130123468785140123456735150
FTEZ 3 C 8 6OTA @8 LEMI 1

1234567881360

I 2004




Page 1 0f1
. _ Dualer informadion

FCBD Raylon Sales Ragion HalwsZone  Marist PBACode Bales Code

-ATLANTA 21-ATLANTA 0 B1 2u? F2t783
: FARRWAY FORD OF
Dosler Addrous: 3600 Ct EMEON BOULEVARD
;‘ ANDERSON £C 29621
Dealar Main Fhons: 364-225-4151 Dsaler Sarvice Phone: 8842254151
_ Pogition Employse Hame
PARTS MANAGER __JAVES H SANDERS
SALES MANAGER BLLROSS
SALES MANAGER LUGKY ROMAGHOLI
SALES MARAGER MARION STRICKLAND
SALES MANAGER LEGLEE N GALDWVELL
SALES MANAGER STEVEN E MADDEN
SALES MANAGER PHL TRAMMELL
SERYICE MAHAGER JOSEFH A METZ
SERVICE MANAGER DOUGLAS J WEBSTER
Sarvice Hours: 630 AM - 6:00 PM M-F £:00-1:00 SAT
® -
Trained Y
Additiors Informatian L5G ENROLLED f BAS SBDS (FAXFIG4-200-5703)

| |
- I, . oo




I oo

(436701274 ATLANTA




COPRY

Sent Via U.S. Mail

May 6, 2004

Atlanta, GA -

RE: 1996 F-Series

VIN: ]FTEFISNGTL-

o
Thank you for contacting us regarding your 1996 F-Series.

We sincerely regret the circumstances you described and your concen has been documented, A
situation such as this is normally handled by your insursnce carrier. We supgest that you follow
the directian of your insurance carrier. If they determine that there is manufacturer liability, they
have the right to file a subrogation claim against Ford Motor Company in order to pursue the
matieT.

We appreciate the opportunity to review your request.

Sincerely,

Ke'Nisha Dunfap
Consamer Affairs



Page 1 0f 2
All Action Details for [azue
Pl
VIN: Yoar: 154 Modal: F-BERIES Cann; 488701274
Mam Owrwer Status: Criginal WED: 1
Bywyrtom Desg: FIRESMOKE VISIBLE FLAME UNDERHOOD Primary Phons!
Rezson Dest: LEGAL - ACCIDENT ! FIRE Sacondwry Phonec
tesue Type: OF LEGAL b Btatus: CLOSED
Actlon: ADVISE CUST INFORMATION WILL BE BENT TO CONSUMER AFFAIRS
Daaler GENE EVANS TEAM FORD Origin Daac: LIS COMCEAN CASE BASE
Ddometer: BTEED M Comm Typa: FHOME
Analyst Nama: TITI CHMU Anahrst: CTITI
Acilon Date: 0505204 Action Thne: 13.31.09.206 Action Date: Yos
Caller Information Y Differait From Vahicis Owner
First Name Middts Intial Lasat Hams Dwy Phano Ralatfonshlp

ALKCE BROWN SPOUSE

Commenis CUSTOMER SADD; -YESTERDAY 05/06/04 CUSTS YEH WAS IN THE DRIVEWAY AND THEY NOTIGED SMCKE COMING FROM UNDER THE HOOD -
THE QPENED THE HOOD AND THE MASTER CYLINDER WAS IN FLAMES -THE CUST HAD TO POUR WATER ON IT TOPUT [T QUT AS THEY FEARED AN
BEXPLOSKON -THE VEH HAD NOT BEEN DRIVEN IN A WEEK -A FIRE REPORT WAS NOT FILED AND FIRE DEPT DID NOT COME OUT -HAS NOT CONTACTED
THE INSURANCE CO. -VEH WAS NOT RUNNING WHEN FIRE STARTED -DOES NOT KNOW IF VEH IS REPARABLE DEALER 3AID; GENE EVANS TEAM FORD
CRC ACVISED:; - | WILL FORWARD THIS INFORMATION TO OUR COMSUMER AFFAIRS GROWP, EOMEBOOY FROM CONSUMER AFFAIRE MLL CONTACT
YOU [N 2 BUSINESE DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THIS INCIDENT.

Dats Esmant Heme Dxxta Valua

FIREIACCIDENT ' F
Artion: MAKE QUTBQUND CALL TQ CUSTOMER .
Daaler: 00525 GENE EVANS TEAM FORD Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION
Odomeber: 57680 MI Comm Type: PHONE
Analyst Name: DUNLAP, KENISHA Anatyst; KDUNLAP
Action Date; 05:08/2004 : Action Time: 14221743 Action Date: Yes
Comments LPACONTACTED CUSTOMER.

Diain Elomant Nama Datn Vil




Page 2 of 2

omermen —

Action: INFORMATIONAL CALUFAN WITH CUSTOMER

Daaler; 0525 GENE EVANS TEAM FORD Origin Desc: CONSUMER AFFAIRS - UITIGATION PREVENTION
Odometer: BTEE0 M : C-omm Type: PHONE

Analyst Name: DUNLAP, KENISHA, Anstyet: KOUNLAP

Action Dats: 5062004 Action Tine 14.24.33.303 Axtion Data: No

v seoiewit ICLSTOMER STATED THAT SHE HAS CONTACTED HER INSURANCE CARRIER, LPA ADVISED THA
TINUE TG WORK WITH INSURANCE COMPANY, AS THE VEHICLE IS BEYOND WARRANTY, THERE ARE NO-OPEN RECALLS, AND NO
REPAR HISTORY. LPA ADVISED OF SUSROGATION, NOTHING FURTHER. CLOSING CORRESPONCENCE MAILED. CASE FILED,

Actian: REFER TO INSURANCE CARRIER. - INSURANCE COMPANY ALREADY NVOLVED

Daaler: 00529 GENE EVANS TEAM FORD Origtin Dasc: CONSUMER AFFAIRS - LITIGATION PREVENTION
Odomatar: £7560 NI Gowm Type PHONE

Anslyst Mama: DUNLAP, KENIGHA Analyst: KOUNLAF

Acfion Date: J5MG/7004 Astion Tine: 14.25.05.072 Action Data: Na

Comments PLEASE SEE PREVIOUS COMMENTS,




Coumntry: USA
Call Fhone:
Prefured Contact mathod:
Praferrad Contact Thme:

oJ Secondsy Phone:
A

Pager:

Page | of 1



Cuostomer Datg Link - CuDL

. Vehicle List
Your Mode Sainn Type

1986 F-SERIES WOIVIDUAL RTL
Oper Issues Exlat

2001 TAURUS NDIVIDUAL RTL
Mo Open laaues

1488 THUNGEREIRD MOVIDUAL RTL
No Open Isaues

Owanw Statss
Original Cumar

Origing! Cwmner

Original Owner

Page 1 of |

Vahiclo Info
Oaxis

Wameniy History
Oawis

Wamanky Halory
Neo Qasls

No Wasmaniy History




E3F ! Recali Information

Page 1 of |

I'."III:1FI'EF‘15|0E|'I'L-

Mo ESP Information for this VIN

=——=Razall Infonnation

s e o ] BVICE ACBIN—— e

Mumbey Type

Description

Sielua

Dakar Coda

0gB4% F\FHYFIECALL

196 AERQ/RANVEXPL & 159697 F-
ERIES {12-45-85 THRU 3-11°-96) -
RE AIR PRESSURE LASEL

CLOJE - FORCE
COMPLE




Vehicle Informetion Report

Page 1 of 2
Server Name ; AWS Adhoc
Vehicle Information Report
GENERAL VEHICLE INFORMATION: {Related Claims)
¥IN: H‘TBF]MT- el Line; TIF1 -T-EERIES [7187] Eng Bortal Nn: *
Maded Vear: 1985 Murkcet Darbrod: ¥ - [WFA] Bedy S ¥

VERTem: T Dwbve Code- T/B -2 WHL L/ REAR DRIVE Engine; TIVA - 501 OHY ET1 HA Y8
fav. Desker:  OOS3S Rody Cab Style:  T/BH-BINGLE CAB (REGULAR CAB) Transmisslan: T/DE - 4 SED AUTO TR-NAA
Yerson'Series: TrAM - 13 SERIES

BUILD INFORMATION:

Fegionni WA -#HEFHHT Fhase AP - MECHUGAN PLANT BUILD
Coutiryn USA - WHHEEFINNE Frod Bwie: 15-FEB-1996

SALE INFORMATION:

Region: WA - 6N Bl Dasler: 121024 -*

Country: USA - #iA IS SeMl g Diy S4/Erove €A
Exper SiFrov: GA

Arrival Dt O1-MAR-1905 Ref Curped Losae ~ *
Sals Tl 27-APE-109% Fieet'RetallMCe. Leanes B
Wasraniy Start Tute; Z7-AFR-1968  Modited Vahlce:  *
Ovig Warraoly Datel Z7-APR-199% Reacqmired Vebichs * Velikis Expart Flagz M

YOC/EOC:

— 1 z 3 PN SV U, VNS SN . M——
F1MTLASDZI01335643 5 2 pdcdagl BT EI97Q 2We3 23 4073 4 Y1maouBA0 [ M R} HE M

irrsd1s SHTh MEQARAZ N an-

INSTALLED OPTION INFORMATION:

Afr Camdlilanlng= T/H - MANUAL ATR CONDITIONER GVW Coulle;

AMeranhr Anp Raten: KB GVW Ok Cade: E

Andln Dish: *-THiA] Inprumemintiem:  * -[HIA]

Axke Rsiin: BEIAHD - 155 FINAL DRIVE RATIO Mirrer{Duiver Shls): AD -DRIVER FOWER MIRROR

Axje Type: B1AR - NONLIMITED SLIP REAR AXLEMIrrae(Pangr 8kisE AD-PARS POWER COMVEX MIAROR
Bultory Anp Radinge MC Falmc: PFHIEA - LIGHT SADDLE CTfC

Bruks Cade * - [HIA] Pawer Asdeana: * [N

Brakc Codc(Bovke): ¥ -{HAA] Failile: AG - ELETH AMFMETRINCE TECLDCK
Caliwaling Codd: ES4TRI TA Sansd Smism: +_[MIA]

Color{d ooy * WA Faapa Tumdess Axhe:

ColorTrimic DDODH - Tiro Bram £B -FIRESTONE/GENERALAHIQDYEAR
Thedbriory Fypre b ‘Fire Skee: D3GUF -FBSTSRIIHL OWL A5
Drhreslonl Cudes F Traptan Cacrok  * -[MA]

Fram| Basi: ' [NiA] Whetd Fasne:

Foel Type *-[A)

TIRE DOT INFORMATION:

LF: * BE -

LI A *

E1: * RE .

SFARE; »




Vehicle Information Report

ESP INFORMATION: EMISSIONS INFORMATION:

ESF Cadec

ESF Covernpe|{Milexy
EEF Coverapa{ T
ESF Plax Yeur;

ESF Sigmeiure Duic

-

Eanisalam Conlac TB-78

* Eminbe Cort Type F

L]
L]

Esinslen DecakBulfix:  PUK
Exglur Family: TEMSOARGRIK

Page 2 of 2
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Claims List Report Pege L of 1

Server Name ; AWS Adhoc Can't find VIN Code =

Standard Claims List For Model Year 1996

1
VER  MKET BODY  WER TRIVE  FLT TES ENZ FPRRD  WaAERR  APLLING sEL TIST
l"‘"" SERIES _TYPE __ CD CO__DATE _DATE  DEALER owT TS WO CFSC_S PREF BASE SUFF £CC B8 duii _Il




Page 1 of'

VEHICLE DETATL
VIl: 1FFEF15HETI.- Enginic 5.0L OHY EF1 NA VB GAS™NP
Make: FORD Tranamizsion: 4 SPD AUTO TR-NAAD E4QD(4R1004
Model; F-SERIES Paint CodeiCoier: LIGKT SADDLE C/C
Your: 1096 Callration: BEAR1FA
Pay Logd; Max Towing Walght:
GYWR: Axbe Rsbto:
WheslBasa: 433 Warranty Start Dats: 427808
GOWR: Vehicla Bulid Data: 2/26/1006
PEP Gode: STA

Selling Declers Name: GENE EVAKS TEAM FORD
Selling Dealers P & A Code: 30629 Selling Deabery Sales Code: F21024
Saling Daalors Matn Phone: 770-264-8301 Saling Dealws Sarvice Phonac 770-054-5801

g’

Viehicl Crdar tmage

12345670910 12345678020 12745978990 12345678840 12345676950
F15TLB5023 01336843 5 2 0442831 58 T E18 7dQ
$2345678560 12345678670 12345678000 12345678590 123455708 100
2NB3 293 4283 4 2 1AQ02485D Dz N RK3} H § N1
1234567891101234667801201234568 709130123456 7894401234 5674% 130
FTEB?S GOTA MEGAAZ M

123468780180




RN, LI

F&8D Raglon Salen Raglon | Salon 2ona

Baaler Information

Market  PRA Code Ealoy Codu

Page § of 1

H-ATLANKTA Z-ATLANTA A 052¢ F024
Tinglar Hama: GEME EVANS TEAM FORD
Dninr Addrees: #255 SONESBORD RD
) LBON CITY GA 291
Dremlar Whaln Phone: Tri-be4-6a01 Dealer Sarvice Phona: . TT0-964-3801
_Fosltion __ Empicyes Harme
PARTE MANAGER. JULIAN O ABNEY
PARTS MEF_R DAVID D BANGESS
PARTS MANAGER N HIGTQ
SALES MANAGER WILLLAYW H MILLER JR
SA EE MANAGER OCHALD J EVANS
S41 F8 MANASER DANEL GRIFFM
SALEE MANAGER JEFFREY G STURBS
SALFE MANAGER CAROLE L HARRIS
Sl FS MANAGER ROBERT WINMARLCZYIK
SALES MANAGER MIGHAEL A NERCWSK|
SALES MANAGER RICHARE C DICKIHEON
SERVIGE MANAGER JAGH J DANISON
BERVICE WANAGER WAYNE QUATTLEBALK
Bqrvice Hours 700 AM - B00 Py M-F; SAT, 3:00 - 1:30
Oirectons
Trahiod Y
Additanal Informatlon






o Soral

Consumar Allaim PO Bax 5244, MO JNF-B
Daarborn. M 45120 USA

March 29, 2005

*Sent Via Mail

Re: 1995 Ford F-Series
YIN#-1FTEF]

Dee [
Thank you for contacting us regarding your vehicle concerns.

Our recorda show your vehicle is beyond the regular manufacturer's warranty
with no additional coverage available. We alzn show no recalls or programs
pertaining to your vehicle concerns. Based on this information, we will not
provide assistance in the matter, and propose no further action.

A sltuation sach as this is, normally handled by your inmuance carxier, We ask
that you follow the direction of your insurance carrier. If they determine that there
is manufacturer liability, they have the right to file a subrogation clabm against
Ford Motor Company in order to pursue the matter.

We regret that our decision could not be more favorable.
Respectfully yours,

Consumer Affairs
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Guwtoner info
cm Prone I scoary Phoos IR
Ad PLEASANT VALLEY Ly |
Couniry: USA Lamguaga: EN
Cak Phone: Pager:
Prafermad Contact method: Fax:

Prafyrrad Coniect Thna: Exmall:




ESP | Recall Information

Page 1 of 1

VIN: 1F|EFﬂHns|-

Ho ESP information for this YN

Mo Recall information for tils VIN
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. " Updaie This Infomelon In Stars
Dealer Detail
FCSD Reglon Sulow Reglon  GaleZone Market PAACOde  Swles Code
IMNEWYORK  13-NEW YORK F ¢ 08448 Flasti
Dealer Name: MIRACLE FORD
Dualoe Addrans: 2424 ROUTE 44
SALT POINT NY 12578
Dealar Mais Phan: BI4E36-2984 Doaler Sarvice Phone: 514-636-2154
Posiion Employss Naoes
CUST RELATIONS MGR Sheirl J Noan
BALES MANAGER LANN RUBINIT
SERVICE MANAGER RICK SALAZAR

I 2912005




Lustomer LJata 1ank - Cubll. Page 1 of 2

All Action Detalis fof [sace

Erinl
Year: 1095 Socdek FSERIES  Cose: 1484710875

v 1FTEFtnoc
R

Hama: Cwmer Stwiuy: Subsaquand WSD: 1505-02-17

Symptom Desc: FIRESMOKE SMOKE PASSENGER AREA Primacy

Reaxon Desc: LEGAL - ACCIDENT J FIRE Secondary Ph

Insun Typa: 07 LEGAL Isaun Stabus: CLOSED

Actlon: ADVIBE CUST IMFORMATICN WILL BE SENT TO CONBUMER AFFARS - FIRE

Daalar: D445 MIRACLE FORD Ongin Desc: US COMCERM CASE BASE
Odomseter; 100000 Ml Comm Typa: PriDNE

Analyst Nawrs: VAN WIIK ANNE Anahest: AVAHWIIK

Action Date: 0372812005 Action Thmac 13.27.50.203  Action Data: Ho

Gomments CUSTOMER SAID: VEH CALGHT FIRE, ORIGINATED FRCM THE CYLENOE CN THE MASTER CYLINDER
FOR THE GRUJSE CONTROL. PLLKG MELTED CFF THE WIRER.-THIS OCCURED ABOUT A MONTH AGD N0 REPORT
WAS FILED WITH POLICE OR. FIRE DEPTS.-CUBT IE A MECHANIC AND WAS ABLE TO ETOP THE FIRE,-NOTICED
THE RECALL ON THE 2000 F-SERIES BUT THE NEWS SAID THAT THE 85 WAS INVOLVED.-NO REPAIRS HAVE BEEN
PERFORMED. VEH iS5 REFAIRABLE. GRLISE CONTROL DDES NOT WORK-HAVE NOT CONTALTED HIS
NSURANCE COMPANY.-VEH HAD JUST BEEN STARTED WHEN THE FIRE WAS NCTICED.-VEH 15 STLL BEWNG
DRIVEN, LOCATED WITH THE CUSTOMER.-SYMPTOME: COULD SMELL SOMETHING BURNING FROM WITHH THE
PASSENGER COMPARTMENT.-SEEKING ASSISTAMCE WITH REFAIR COSTR.DEAMLER SAD: MIRACLE FORD 2424
ROUTE 445ALT POINT, NY 12575 TEL: (845) 577-5100 -MONECRC ADVISED: - | WILL FORWARD THS MFORMATION
TGOUR CONSUMER AFFAIRS GROUP. SOMEEODY FROM CONSUMER AFFAIRS WILL CONTAGT YOU IN 2
BUGINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER ANR} REPORT THIS INCIDENT.

Action: SEND ACKNOWLEDGEMENT LETTER TO CUSTOMER

Ovigin Deac: CONSUMER AFFAIRS - LETIGATION
Dreslar: (448 MIRACLE FORD PREVENTION
Odomster; 1017000 Ml Comm Typa: PHOME
;nrystlllm\: KRKSEY, VINCE Analyst: VIORKSEY
- . Action Thma:
Action Date; JA28/2005 13.42 30,950 Action Dabe: Mo

Commants ***LFA COMMENTS™LFA ACKNOYWALEDGES RECEFT OF THE CUSTOMER'S CONTAGT MADE T THE
CREC. THE CUSTOMER 18 ALLEGING A DEFECT CAUSED H§ YEHIGLE FIRE NEAR THE PASSENGER SDE. KO
INAURIES WERE SUSTAINED, AND NC INSURANCE COMPANY CONTACTED. *THE CUSTOMER. |8 REQLIERTING
PG INYESTIGATE THE MATTER.

Action: REFER T{) INSURANGE CARRICR- BEYOND WARRANTY

Orighe Dosc: CONSUMER AFFAIRS - LITIGATION
Deslnr: 08448 MIRAGLE FORD PREVENTION
Oddomater: 101000 18 Comen Typa: MAIL
?-*’T“ Nama: KIRKSEY, VINGE |, 0 oo
Agtion Time:

Ariion Data: 03/202008 Action Date: Ho

1318210

Commants ™{PA COMMENTS™LPA HAS REVIEWED THE ABOVE CASE. OUR RECORDE SHOW NO
RECALLSIPROGRAMSE PERTAINING TO THE CUSTOMER CONCERN, WE ALSO SHOW THE ABOYE YEHICLE TO BE
BEYOND THE REGULAR WARRANTY WITH ND ADDITIONAL COVERAGE AVARABLE. BASED OM THE
INFORMATICH, WE WiLL 5E UNABLE TO HONOR THE CUSTOMER REQUEST £OR ASSISTANCE, AND ASK SHE
CONTACT HER INSURANCE CARRIER FOR POSSIBLE ASSISTANCE. MO FURTHER AGTION WILL BE TAKEN.

I 272005
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Vehicle Information Report
GENERAL VEHICLE .
INFORMATION: (Related Claims)
VIN IFTEFI Veh Line TYPI - F-.SERIRS [91-97] Eag Barisl Ka: *
Medal Your: 1995 Marker Derteedh ! - [hA] Bady Bheli
V¥l Typa: T Torive Dl T/E -4 WHL L/H FART TIME DAIVE  Engiae TAVA - 300 OHV IFINA VI GASSNP
Iov. Duslar: 0074 Body CabStylk: T/ -EINGLE CAB (REGRILAR CAB) Trmomnisden: T/ - 4 SPD ALITO TR NAAD ADDEWAR IS

Vorslan/Saniar T/AM - 150 SERIES

BUILD INFORMATION:
Regiou: NA - (FAMBEFM Plast AP MICHIGAN FLANT BUILD
Commiry: UEA - S0V Prod Dute D&-IAN-1 735

SALE INFORMATION:

Haginm: NA - HHSHNEE Sefliag Dealer 113585 -

Croouiry: USA - Fi REAFFE Selllag Dir 34T HY
Bayw SFrwn NY

Arrival Dabe: LT-JAN-19% Rl Carpml Lagge: L
Ink Dal= LT-FEB-1995 FiaalfistaICa, Laompe: R
Warrsniy Blarl Duix= 17-FEB-199T Mol Vid lebe L
Orig Warranty Daty: 17-FEB-1999 Reacqaired Vellele  * Vel Expurt Fing: N

YOC/EOC:
1

THAIARIGTLIZNGAY 172 BZARIT0 LINET JULT TF =N33A 213 810 130986E% IO M D63 A4 HIS W
1FaTh R mrEgMl T 2

" - d K ] [ "
- L] -+ L] [l -}

INSTALLED OPTION INFORMATION:

Alr il bbonbmge TR - MANLUAL AR CONDITIONER VW O

Aliermatar Anag Rating: X VW ClamCale E

ALkl Diak: * - [MIA) Tesirmnewtaon: ¥ - [WA]

Axia Ruille: BGAFH -3.31 FINAL DAIVERATIC -55  Minar(Driver Shlak AD - DRIVER POWER MIRROR

Azls Type EGIAR - NON-LIMITED ELIF REAR AN E Mirrer(Fapr Blda):  ATH- FASS FOWER OONVYEX MIEROR
Buliary Amp Rathwgyr  ES Paiats PHYA] -BLACK

Brake Cede: * AT PFiwar Anbsmny; ¥ = WA

3128/2005




it @ = —m—
Bruks CadajSarvicar  ¥-[NFA) Hatin: AG - ELETR AMPWMETRONETECLICE
Calbruiinn Code +MERIDA Brmnd Eywtem: * JNFA]

Colisr{Aseinl): PHEAR - ELECTRIC CURRANT CAC Suepn Tandon Axk:

Colae{TrimE 00YY - MED AL Thw Bl (8 - FIRES TCWEXENERAL GOCDYEAR
Diclbrixy Types [+ Tire Siae: PG - PRILTSASHL OWL A-T
Drivashall Codes F Traetion Coamals  * -[MiA]

Frant = r- Whee! Bas:

Fae! Type T {MiA)

TIRE DOT INFORMATION:

m L] RE- [ ]

LK * ORR: .

Li: ORIk

EFARE: .

ESP INFORMATION: EMISSIONS INFORMATION:

EXP Code 4 Emmlen Cade Th-Th
FEF Covarsga(Mlba) *  Lmusion Cin Typu: F

ENF CoverngwTio): *  Lmisplen Dacal Saffic LMY

ESF Mo Your= * Eagiea Fanlly: SFRSHAGRIA
EST Bguutwre Date;

37292003
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Standard Claims List For Model Year 1993

VEH ME1 BODY WEA DRIVE FPLT TRS ENG TROD WaRR JELLING mmmw_ﬁmmmmcmm

VIN LINE DERIV CABD SERIES TYPE (D CD OO DATE DATE DEALER  CNT
rEswcig T * ME TAM TE AP TOU Trva JoiAN- IFFER- gy usa 0 spososmoy Pz OmSS D BR300 1699
WH Caim Kay: 7 Trr Codes 2 Laber bt 0.6
rCiSehCH: 1@05-* Mene  DUROCHER LINGOLNMERCURY P SIRS6L6O0  SubY oy Ok UBA Reg Ci; HA E‘“‘““"”E b —

Catmnta by AUTOMA TC HUBS CLICK
Comominis: B AND R BOTH LOCKING HUBS

wrrernsL i ¢ TER TIAM TE AP TDU TVA joaa il 1886 USA 17 JAIDOAIN EETZANG | LT Bl IEE
WEH Clnirn Koy Torx Casle: I Laker Hru FE]
CoSah ke 1TI09-* Nwme DURDCHERLINCOLM-MENCURY IMi:  SIS56L6400 SeNY OnyGE USA Heg Ci: up el N s

Comrnimia: LEAKING TRANS FLIND
[T FAIL SHAFT OISO HAS & CRACK [ IT B AND REFLACKD FICLTSING REPL FAN GASKET

17TER] 2 I TEE TAM TE AP TDU TAa oA IR m USA 34 JPB0J NANANA ESTZ IKI0S AA P31 2 12@
WS Clatw Mays Ty Coaer Ef4__ TaberBre ___ UR
CoSuk Cdi  L009-* Nume: TDAROCHERLINCOLNMERCLMY P SI4S6L6A0  BENY Oty Ch A Rag Ch BA Jorian3GNOV- Dee
Comeneay:  CHECK FOUR WHEEL DRIVE WOISE FRONT END, THBIS [T 5 THE HUBS

iz FRONT LOCEING HUUBE NEED TO BE XEM_ACED. REFLACED FRONT HLIBX

05-JAN- | -FEB-

FTERIS Fl TBE TAM TE AP EDU TNA joe 1T s LSA 34 f003 NANANA DNTZ 120 A NSb 33 1B
WE Olalm H Trx Condir EL4 Labar Hn: 3
r ColBuk Cd: (0209-* Nume DUROCHERLINCOLN-MERCURY Mo 213381600 RNV Oy Gk USA, Mg Ck Ha DDt NOY- e i

o e inc RATTLE TN FRENT END OVER BUMFS
i mrmin: FRONT ANLE LLTOINTE ARE WATRN REPLACED PRONT ANLE LLIOINTS. THERE IS ROAD KOME FROM C1FHED FRONT TIRES.
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VEHICLE DETAL
VIN: 1FI'EF1-|N£|E.- Engine: 5.0L CHV EFT NA VB GAS'NP
Maka: FORD Transminskon: 4 570 AUTO TR KAAC AODEWARMA
Model; F-SERES Falnt CodelColor: ELECTRIC CURRANT CiC
Yeoar: 1995 Callbration: 454ER10A
Pay Load Max Towing Welght:
GYWR: 08250 Axde Ratio:
WheglBaze: 133 Wamanly Gtat Dals; 2/17/1905
GGWR; Yehick Bulld Data; 1%/1965

PEP Code: 507A

Salling Dealers Meme: PARKWAY FORD, INC.
3nilirx] Desdors P & A Cods; 07580 Seling Doslers Salas Code; F 13565
Selling Dealers Maln Phore: 345-265-5700 Salling Dealere Bervice Phore: G00-800-0000

Vshlcle rcler Lyaga
12345870610 12345678920 12945678020 12345070040 12345678950

F145LA8590 71333843 7z 32 DZA0070 TLNE 3 3UIT 7P

T2345R7096) 1234567097 1234 5670080 12345670950 123456780 100
EN33R 253 83 4 1 3JUsBEEG4 YCEG N DE3 4 H25 N1

t234567091101294567B891201 234 567801301234 5070 0140123456789150
FTEDTH 507A NUZGA4T T

123456780160




1714130705 NEW YORK

e




Conaumar Agins PO Bex 8248, MD 3NE-B
Oexvbom, M1 48128 LSA

March 14, 2005

*Sent Via Mail

Columbus, GH‘

Re: 1997 Ford FE-Seties

VIN#- mnmmv-
e

Thank you for contacting us regarding your vehicle concerns.

We sincerely regret the circumstances you described. However, our records show
that your vehicle is beyond the regular manufacturer’s warranty with no
additional coverage available or recalls/ programs related to your vehicle concern.
Based on this information, we are unable to offer any assistance at thia time, arud
propose no further action,

We regmet that our decision could not be maore favorable.

Reapectfnll]r yours,

Vincent D. g ;
Consumer Aifmrs
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I Ph Sacandury Phon
OH
Country: USA Langeage: EN

Csll Phona; Pager:
Prafamsd Contact methed: Fax:
Profertad Comiuect Thma; Emall:
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. Vehicle Uit

VI Yo Model Sales Type OwnarStrtys  Vahicls info
FTOF TN 1997 F-BERES RETAIL BALE TO PRIVATE IKDIVIDUAL Originl Owmiie  Oisle
Cpan lecues Exist Warranty Mistory

I /1472005
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VEHICLE DETAL
VIN: 2FTOF 1728 Enpine: 4.2L OHY EFI NA VE GAS
Make: FORD ransiniasion: 4 SPD AUTC TR NAAD AODEWMRTOA
Wodal: F-SERIES Puint CodalCalor: VERKILION SOLID €/C
Year: 1997 Colbration: TA4FR10A
Pry Load: Mz Towing Welght:
GVWR: 05550 Axls Ratio:
WhaalBaas: 520 Warranty Start Dute: 11441208
BCWR: Vehicle Bulkd Date: 1411211608

PEP Code: S0TA

Salling Bealers Rame: RICART FORD, INC,
Saling Daalrs P & A Cade; 02186 Selling Dasbars Sales Gode: F4T03S
Selling Dealors Maln Phone; $14-338-5321 Sqlling Dealara Sarvice Phona: 2414-838-8300

vehicla Order Ininga
12345678910 12345678920 32345678030 123456738 940 1234587839560
FITVCA2552 312088 ¢ 2 U2M6E773 SK E  3UH® 52

12345672060 12345678070 123453670580 12345078050 1234567009100
N 3 2% 111 4 TID3I58564 4 N M23 5 12

1234567801101 2345678010123 456T8010123456 78 014012345 6780180
FTDS 3 G P 507A19 2UOH A1

12345878 1K

T 12005



Updeie Thin Information i Stars

Page 1 of 1

Dealor Detai
FCSD Reglon Salss Raglon SalazZone  Maket  PEA Code Salme Goda
T3-NEW YORK 13-HEW YORK L F2 09604 F13058
Doach |y Wamsa: CASS FORD
Daaler Addrass: 3886 ROUTE 8 30UTH
OLD BRIDGE NJ 03857
Dealer Uain Phons: 132-861-1111 Dealar Barvica Phoas: TI2-50E1111
Pasiien Employac Name
CUST RELATIONS MGR Josaph Loedechio
DEALERIPARTNER IRVING ROSEN
PARTS MANAGER JAMES M LARUSSD
PARTE & SERVICE DIRECTOR ROBERT J SLATER
SALES MANAGER JOSEPH PEDI
SALES MANAGER RICHARD CARUSO
SALES MANAGER MARK POWELL
SALES MANAGER JOHH FWOLETROMER
SALES MANAGER RONALD ROSEN
SALES MANAGER ROBIN ROSEN
BAI ES MANAZER DAVID J ROSEM
SALES MANAGER BRET H GOILKIN
SALES MANAGER PALIL PALERMC
BALES MANAGER KEYIN 8 HAYES
SALES MANAGER HAMES J LARSEN
SERVICE MAMAGER CRAIG BOWED

T <2005
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. ESP | Recat Informatlon
VN 2FTDF47
Nu EBP Information far this Vi
R £l IONNLION memrermmenas
e —F il SmvIce Ackion——— ———
Newnber Type Deacription Status ’f‘.‘ﬁ' Daalar Code
OMATIC TRANSMISBION SHIFT 1996-01-

g7886 |  SAFETY RECALL O T CLOSE-REPARED | 100" [02tosUsaFeT0ry]
o758 |  SAFETYRECALL h:vmumeﬂ CLOSE - REPAIRED 1ﬁm'|mmw4nu|
gast4 | saFETY RECALL EEL ATTACHMENT-LUGNUTS | CLOSE-REPAIRED “’;‘:‘3‘ 1BAUSAF4T018

CUISTOMER SAT/CWNERP.AL AND 4.2 ENGINE FRONT 2001-02-
5oE2 NOTF PoM i cLose-RepaReD | 971 bzeausassons|
gty | LASELATERATURE MNTEHAHBE REMNDERLETTER | QPEN- LAUNGHED

- pmw




Vehicie Information Report Page | of 2
Vehicle Information Report
GENERAL VEHICLE .
INFORMATION: (Related Clnima)
YiM: 2FTDF1 ¥l Lime: THFS - FI A O(PIOGNFLL-PORD [(WF-04] Exg Seril Wee *
Modd Yan 170 W- Market Derivnl:  * - [NIA] Budy Bhal: ¢
YahType T Tntve Code T/B - 2 WHL 1/H REAR DRIVE Enplnc TILY - 4 71 DHV EFINA V5 DAS
Inv. Danler: D225 Body Cub Eiyls T/BH -STNILE CAR REGULARCAB)  Tranmsdwdon: TAHI- 4 SP0ALUTO TR MAAD ACCEWHLTOW
YersnBerien T/AM - 150 EERTES
BUILD INFORMATION:
Uegioa: MA-FNEMSEFN PRat A4 - ONTARLKD PLANT H10LD
Capmtry= CAN - IRMNESAN Brod Thuix 13-NOV- 1990
SALE INFORMATION:
Raglan; NA - MG Exlliny Donler: 14NAS5-*
Canntwr (54 - NEENEY Balllng Dr BofPray) OF
Bayer 5t/Pryu: OH
ArvialTuse MBIV 956 Rlad Carped Lous
Salr Dipte: TLNOV-1 P95 FloatRetalliCs, Lazss R
Werranty Siat Dola: 14-NOV.1558 ModlBod Vihice
Ocly Wamanty Date: 14-MOY-1596 Remoguired Velbse:  * Vahicla Expart Flagr N
YOCO/EOL:
1 2 4 i 5 & 7 2 ]
FITROAIS 120N 1 2 2m6V T3 E M RIINYI M Il ATIDEAASE B4 §F M1 L -
4FTDS 3 £ ¥ ADTRIYEINTH 1 1
INSTALLED OPTION INFORMATION:
Alr Capdiiinnimy: TR - MANUAL AIR CONDITHIMER. GV Cadis
AMeraniar Amp Baileg: KC CVW o Cod: D
Andiy Dishz o HiA] Ineirememintbon:  * - [WA)
Ak Batie BEGAHD - 3.52 FINAL, DRIVE RATID  MIrror{Driver Sike): AD - DRTVER POWER MIRAOR
Azh Type BCIAC - LIMITED SLIP REAR, ANLE MirrorTasgr Flls): AD - PASS POWER CONVEX MINRDR
Batlery Amp Rullmg: MG Falaz PNEOC - VERMILION SO0 O
Brake Code: ¥ WAl Pawer Antcmni: ¥ = (WAl
_ /1412005




Vehicle Information Report

- H A - ELETR AM/FMSTROVWCITECLOCK,
Fanwd Syztum: ML)

Enypn Tapdern Axle

Tir= Brand: AC -FIREETONE

Tire 8 DANLE - FHLDR- 15 BEW A-8

Truclien Comtrak & - [WFA]

Wik Bax

Calr{Acmnts *_[NrA]
Calr{Trink B00ZY - MED GRAPETTE
Dudbrery Type o

Tiphrehw it O F

Fror Seat * -[NfA)

Puel Type: * A

TIRE DOT INFORMAXION:
LN * RF: .

[l_- * m L]

LE * B -
SPARK: *

Page 2 of 2

ESYF INFORMATION: EMISSIONS INFORMATION:

5T Coale: '  Emnimlsn Cades -T2

G5 Cwrerngs Ml o'k 4  Embxiss Cert Typs: F

EST Cormrnga(Thoej| '  Enbsias Dacal Sofix EYY

ESF M Yeur; ¥  Eagius Fanliy: YFMATIEGREK
ESF Nguature Do

IN4/2005




Claims List Report ' Page 1 of 1

Standard Claims List For Model Year 1997

A8 EN@ FEDC  WANR SELLING  SELL DiST
€0 CD _OATE DATE DEALER  oNT |0 WOC CFSCH MREFBASE SUFF CCC CD piey

M'ﬂl.‘h‘ :#m :f’mm- 147035 SsA 1w = + - L4 - + * 153
03

Tay JZHOV- HEON- | oy WA B ¢+ L R

v ¢ TR TAM TB M

/U Y
WE Clalm 1355127744 Tra Code: 97596 LatarHoe | 05
r Col- B Ol 02196-* Nimm! KKIBGELPORD, INC. e G4MTS0 0 BOH Qi USA dmpOa: KA Jor DWEOVMAR- Der
Comambn: 7596 OV MODIFCATION
Teth Comarais: | 490 INSTALL KIT.
—
172 s TER TAN TB M TDO TRY Janov ROV s ® v s v ooe e e '.MIHIJ
——————————————
W5 Calm Trx Coden onSlé | Laber B 0%
CdSohCi:  I9A.* Kunc: KRIEGER FORD, INC. Ph:  GIAMMIN RLOH  Cury Od: WA Nl Na JaprDMcOLMAR- e
Cowwsermy; 514 WHEEL ATTACHMPNT
Cnrmmtety; 640 NAT. NUTE AND R O RINGS,
QBT Ro IR TBE TAM TR a1y Ty 0¥ OV g0 UsA 1 1D ' v e 8N
WS Clalm Key: DALY Tex Cades HWEE  Labar B 45
CaganCh:  GISI-* Nener KRIEGER FORD, INC. T GILBMEIN  SEOH  Ceny O WA Rgee:  Na EeDaeBFED Dee
Comments: B CERTAIN 9 57 MUSTARG, T BRI\ COUGAR. AND 97 F SENIES HYUIMED WITH 3.1 OB 4.2 REPLACEMENT GF FRONT COVER GASKEITELCED3 31 01 REGARDLESS OF
MILEAGE)

Commanis: 116328 6000, CCDE. 4.3 KIFLACE FRONT COVER QASKST AND FRONT SEAL FEF, #9835E, ROAT) TEST.

fem e r— - —_ e T — — — —_— o —

3714722005




Customer Diata Link - CoDL Page 1 of 2

All Actlon Dotclle for lasus

Frint
wn:&m Your: 1097 Modsi: F-SERIES  Case: 1714130705
Hame: Owner Stabus: Original W3D: 109€-11-
Symplam Deae: FIRE/SMOKE VISIBLE FLAME UNDERHCOD Primary Fhm_
Roason Dasc: LEGAL - ACCIDENT / FIRE Sscondary Fhone:
issum Typa: O7F LEGAL Isaue Stahis- G OBHN
Actlon: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE
Dealer; 3304 CASIS FORD Crigin Desc: US CONCERN CASE 8ASE
Cviomotge: 160000 M Comm Type: PHONE
Anatyst Name: LAM MICHELLE Aralyst MLAME
Actian Date; 03¢ 12005 Actich Time: 185013181 Action Data: No

Comments CUETOMER SAID: - VISIBLE FLAMES CAME OUT FROM UNDER YEHICLE'S HOQD.- VEHICLE WAS
PARKELY AT THE TIME.- THIS HAPPENEC AT WORK N THE PAKING LOT.- THIS HAFPENED ON JUNE 08003 ON
HARRISBERG PIKE - FIRE DEFARTMENT WAS CONTACTED AND REPORT FOUND THAT FIRE WAS CAUSED BY
THE GRUISE CONTROL.- CUST COESNT HAVE REPORT HUMBER HANDY - REPORT WAS FILELD) WITH THE
COLUMBUS FIRE DEFT,- INSURANGE CORMPANY WAS NEVER CONTACTED BECAUSE CUST ONLY HAS LIABILITY
INS.- VEHICLE 1€ REPAIRABLE BUT HAS NEVER BEEM REPAIRED.- DLRSHP HAS iNSPECTED THIS VEHICLE FOR
CAIST.- IS THERE RIGHT NOW.- CLIST I3 SEEKING COVERAGE FOR REFAR FROM FMC OR A PAYCFF OF
VEHICLE'S YALUE - SEEKING CALLBAGK ON 614-208-7123 AT ANY TIME.DEALER 5AID: - KRIEGER FORD INC. 1800
MORSE ROADCOLUMBUS, OH 43226DISTANCE: 1.70 MILESTEL: (800) 783-3873 - S AND ADVISOR SAD THIS WAS
CAUSED BY A GLITCH IN THE CRUISE CONTROL S8YSTEM. YOU SHOULD CALE FMC TO SEE IF THEY'D COVER
THIS.CRC ADVISED: - § WKL FORWARD THIS WFORMATION TO OUR CONSLIMER AFFAIRS GROUIP. SOMERODY
FROM CONGUMER AFFAIRS WILL CONTACT YOU N 2 BUBINESS DAYS. PLEASE NOTIFY YOUR INSURANGE
CARRER AND REPORT THIS NCIDENT.

Actian: SEND ACKNOYALEDGEMENT LETTER T CUSTOMER
Origin Deyc: CONSUMER AFFAIRS - LITHGATION

Odometer: 150000 K Comm Typa: FHOMNE
Anslyst Name: KRKSEY, VINCE
" :::mt: VKIRKEE1
. M R
Actlon Date; 03/14/2005 il ,42.] "1'32“‘ Action Date: No ‘

Commeniz ~LPA COMMENTS"“LPA ACKNOWLEDGES RECEIPT OF THE CUSTOMER'S CONTACT MADE TO THE ‘
CRC. THE CUSTOMER 13 ALLEGHG A DEFECT IN THE CRUISE CONTROL TALEED HIS VEHICLE FIRE TO OGCUR

LAST SUMMER. NO INJURIES WERE SUSTAINED, AND NG INSURANCE COVERAGE FCR FIRE, THE CUSTOMER

SAYS HIS YEHICLE 1S REPAIRABLE AND |5 CURRENTLY AT THE DEALERSHIP,"THE CUSTDMER [S REQRIESTING |
FMC REFAIR BIS VEHICLE DR FROVIDE HiM WITH A PAYOFF,

Action: DENY ASBISTAMGE - BEYOHD WARRANTY

Origin Deac: CONSUMER AFFAIRS - LITIGATION

Dealw: 060 OASE FORD PREVENTION
Otiomater: {80000 Comm Typa: MAIL
ﬂ:‘ll}l[fﬂ Name: KIRKSEY, VINCE Analyst: VIIRKSES

\ Action Tima; \
Actton Date: 03M4/2005 OF 54.70.785 Artion Data: No

Commaents ““LPA COMMENTS™LPA HAS REVIEWED THE ABOVE CASE. OUR RECORDS SHOW NO
RECALLBPROGRAMS PERTAINRG TO THE CUBTOMER'S CONCERN. WE ALSD SHOW THE CUSTOMER'S
VEHICLE IS BEYOND THE REGULAR MANUFACTURER'S WARRANTY WITH HO ADDITIONAL GOVERAGE




Customer Date Link - CuDIL, Page 2 of 2

. AVARLABLE BASED ON THIS INFORMATION, WE WILL BE UNABLE TO HONOR: THE CUSTOMER'S REQUEST FOR
ASSISTANCE, AND PROPOSE NO FURTHER ACTION.

T /2005
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Sent Via 1.5, Mail

January 31, 2005

Snellville, GA

RE: 1999 Expedition
VIN: lFMRUl?ﬁnlx[-
~
This is in response 1o your comtact regarding your 1999 Expediticn concern.
Wo sincerely regret any inconyenicnces that you have experienced regarding your vehicle.
Customer satisfaction 18 one of the primary objectives of Ford Motor Company. We commit
subgtantial resources end diligent efforts in & gincere gttempst to address the concerns of our

customers. Our roview indicates thal there are no open recalls or owner notification

PIOgIRmS pertaining to the Bxpedition. We regret that we are unable to be of assistance in
this mattes.

Thenk you for contacting us.
Respectfully yours,

Ko'Nisha Dunlap
Consumer Affaire




*omer Date Link - CaDIL Page 10f1

Al Artinn Datalls for lsqup

Print
Vi IFMRIM Your: 1999 Modet EXPEDITION  Cosar 412920285
Ownar Status: Subsaquent WED: 1999-05-1
Symptom Desc: FIRE/SMONE VISIBLE FLAME UNDERHOOD Primary Phone:
! Reasor Dnse: LEGAL - ACCIDENT / FRE Secondary
! bemun Type: 07 LEGAL lssua Statoe: CLOSED
Agion; ADVISE CUST INFORMATICN WILL BE SENT TO CONSUMER AFFAIRS -FIRE
Daafer; 00412 WORLD FORDSTONE MOUNTAM Origin Deac: LIS CONCERN CASE BARE
Ddometar 100000 L6 Comm Typs: PHOME
Anahywt Nama: Anslynl: ROUDEUS
Action Bake: ) 1/2872005 Acton Thoe $1.27 11847 Action Data- Mo

Commants CUSTCMER SAD: VEH HAD A FIRE IN SEP 2004 AT A BCHOOL- POLICE DID NOT ARRIVE AT THE
SCENE -FIRE DEFT ARRIVED AT THE ECENE AND PUT OUT THE FIRETHEY CGOWLD ROT CETERMINE THE CAUSE
OF FIRE BUF THE WHOLE WAS GONE ! MELTED - NOONE WAS HURT - THE MSURANCE COMPANY WAS
GONTACTED / THEY TOTALLED THE VEH THEY GAVE THE CUST THE BLUE BOOK VALUE FOR THE YEH- DLRSHIP
WAS HOT CONTACTED - CUBT SEEKS ASSISTANCE FROM FORD BECAUSE THEY HEARD ABOUT THE NEW
RECALL AND FEELS THAT DEFECT COULD BE RESPONSINGLE FOR THE FIREDEALER SAID: WORLD FORD STONE
SIOUNTANZ00 HISHWAY TESNELLVELE, GA 30038TEL: (878) 344-3300NONECRC ADVISED: - | WILL FORWARD
THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFARSWIL -
CONTACT YOU M 2 BURINESS DAYS. PLEASE HOTIFY YOUR MBURANCE CARRIER AND REPORT THIS NCIDENT.

Actfon; MAKE QUTBOUND CALL TO CUSTOMER

. Daler; 00412 WORLD FORDSTONE MOUNTAIN WFHE,”MI e COMBUMER AFFAIRS - LITIGATION
wmm Loem Typs: PHOME
NENISHA ) ' Anatyst KDUNLAP
Action Time:
Action Dut: 01726:2005 114217180 Action Dt No

Commiente LPA CONTACTED CUSTOMER, CUSTOLER WAS NOT AVAILABLE. LPA LEFT A MESSAGE AND WILL
AWAIT A RETURN CALL TQ) PROCEED,

Action; CLOSING COMMENTS - DENIAL - BASED OM LITIGATION PREVENTION REVEW

Daskr: 00417 WORLD FORDETONE MOUNTAM mmum AFFARS - LITHGATION
Odometer: 100000 MI Comm Type: PHONE

Action Fima: ,
Action Date: (A12005 el Actian Duts: No

Commants LPA REGEVED A RETURN CALL FROM CUSTOMER. LPA ADVISED THAT CUSTOMER'S VEHICLE IS NOT
MCLUDED [N ANY RECALLS, THERE I8 NO RELATED REPAR HIETORY, AND THE VEHICLE [E BEYOND
WARRANTY. NO ASSISTANCE WILL BE OFFERED. THERE WERE HO INJURIES. LPA THANKED CUSTCMER FOR
CONTACTING FORD FOR DOCUMENTATION PURPOSES. NOTHING FURTHER. CLOSING CORRESPONDENGE
MARED. CASE FILED.
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Page 10f1

EEP [ Racell [nformaiion

vii: srurvsi7ss o

Contract: 10f1
rere-rreES P PaChais Dotalls ———rer—
Purchas Sintey: Expire
Plan Typa: LISA 2001 USED 36¢35,000 BASECARE Explration Date: 2003-12-02
Safling Deslor: Expirsiion MHos; 80,885
Deaductible: 100 Plan Year 2004
Raptal: 28 Purchasa Type: N
Towlng AHowsnce: 50 Optlons;
—a— FEP Concalintion Delolly. .
Cancal Dats: Process Datar
Rafund Farcend: Dealar Recelved Daie:
Diealwr Cradited:
———ee—lacall information—s———
L FoT e | o t———
EMus
Nomber Type Dascription Status Data Dealer Gode
ICLUSTOMER. SATIOWN 2000-08-
B0 NOTE PaM TIFUNCTION S8WiTCH CLOSE - REFARED o7 2583LISAF 2]
LABELLITERATURE
o4L1D SLLITERAT Iwmmmus REMNDERLETTER | OPEN-LAUNCHED




Vehicle Infonmation Repost

Page 1 of 2

Vehicle Information Report

GENERAL VEHICLE INFORMATION: {Related Claims)

VIN: mm.nmx- ah Linn TR - EXPEDTTION (UNSHIT-0Y] Eag Serla) Ke ™

Madcl Year: 1995 Market Trevived: ¥ - RUVA] RBelySmE *

VeaToper T Db Cad TH-IWHLLHEEALDRIVE  Eaghc TAVI - W-M 480 SCHEC EFI NA ©

Iwv. Daalin 0410 Body Cab Bipla: TAD - DOOR WAGDN Transmbaisa: TN - 4 AP0 AUTD TR NAAD AL
YarslanBerivar T/EEF - FORTI SERIES

BUILD INFORMATION:

Rugiamy HA-MNENNSHT Fhu:
Coswiry: USA - UMM Frad Date D-MAY-1000

AP - MICHIGAN PLANT BUILD

SALE INFORMATION:
Region; HA+HWEHNH BeibngDesken 1210074
Coomirys USA - MUARIHN fclling The BxlPrar: GA

Bayar BT ree= (€19
Aarhial Bl 13-3AY-1799 Rl Carpel Lysy; .
Sale Batn H-MAY-1009 FlariRaalFCo. Leass F
Warranty Buri Date: 34 MAY:1999 Madiied Vellele: .

Orig Warraoty It -MAY-1999 Rescqalred Yekickes  * Vhlht Expart Fag: N
YOU/EOC:
1 2 1 1 Y & 7 . [
ULTRERNTI2T11Y § 3 CGREE0ST T0H O1T Bd 0 X RiA EA TRELIBIM 5) AL 1y | |
1rmdsd 2 AGARR DEFER s a

INSTALLED OPTION INFORMATION:

Alr Caaliifoxiey: Tt - HIGH OUTPUT AIR COMDITIONER  GYW (Cida®

Alxrnator Amp Kaitap CB GYW Chutula E

Avdle Dk ¥ - [WAn] Insjrumesipam % -[NFA]

Axk Hulloe EQAFE - 331 FIMAL DRIVE RATIO - B3 Mirran(Driviy BiicH AD - TIRIVER MJWER MIRROR

Azl Tyl EHAB - HON-LIMITFD SLIF REAR AXLE Mirmn(Pagr Sdel) AD-PALS POWER CONVEX MINROR
Doy AxpRallag MK Talnt FHLDZ - DEEP WEIXIEWOOD HLLE CC
Brake Cmic= *JHA] Tawer Antowma: . A

Hrahs Cadu{fsrvica): " -[WA] Radls AT - ELETH PREM AMTM ITRINCITENCLE
CilbwatienCadee  SVNAROHA Bommd Bpmm:  Y-[NIA]

Calar{ Accamtl L Busen Tamdon Axk?

Cojon{Trim): DOCTV - Tirn Bukiv AD -JENERAL

Delvery Type: M Thae Skt DAWE - PLASTOR 16 AEW A2
Duivsaliaft Cadlm F Tractiux Coxirak ™ -[NfA]

Frosd Bzaiy '. Whatl Bass:

Fual Type: " {NiA]




¥

Vehicle Information Report

ESPF INFORMATION: EMISSIONS INFORMATION;

RSP Coder ] Embubee Cod; ™H -TH

EEP Crverngpa(MBuk 06 Embarion Cort Typer ¥

ESF Covernge(Thuek {08 Eminion Dersl Safliz: FPP

ESF Pun Vi 2001 Exgiw FamPy: XPMXTHSSET

EEP Riguaturs Dady:  RDEC.2000

Page 2 of 2




Claims List Report Page 10of ]

Standard Claims List For Model Year 1999

TRE ENG PROD WARR  BELUNG  BELL DHT
D D DATE  DATE  DEALX Qi mummn_immmumm

A HTRNGMW'I!MB Di: 41 GesY
= — —

- . I-rlhu.lm [™)
_____ ; Ca: _ UdADmla WA _ kgumma

https:/Aweh.cudLdealerconnection. com/ Warrantv/CuD LA WSRelCl.esnmndel vr=10088 vined=1 FAMR TT1 TALYY B RT150 1 M0 MAAAS




Page 10of ]

VEHICLE DETAIL
VIR ‘I:FHFI.U1764H.- Engina: W-M 4.6L SOHC EFI NA CIVE G-HP
Maka: FORD Traamisslon: 4 5PD AUTC TR NAAQ ADDEVWHRTOA
Modal: EXFEDITION Paint Code/Calor: DEEP WEDGEWOOD BLUE GC
Yoar: 1909 Cafbrxtion: SVNABGHA
Puy Load: Biax Towing Weight:
-GVWR: 070D £oda Ratio:
WhaaBsas: 118 Warrmnly Start Data: 514H90
GCWR: Vahicis Bulld Dete:r BH D95

PEP Cods: G850

Safieg Dealers Nama: CAREY PAULFORD
Salling Dealars P & A Cada: D27 Selling Dealars Salon Code: F21007
Salling Daalaes Malw Phonu: 770-087-8000 Selling Dealars Secvics Phone: 770-D87-3000

Velicle Onder nage

12346678510 12345676920 12345078930 12345670940 12345676885
U1 7XLB87%5 P14 B 3 C5GIEEUS57 7D M F17 64
12346678060 12345576070 12346675080 12346670990 12345678 5500
5 3 A4S 8B A Tz 18124 51 A LL 5F 2 B
1234567891104 234567089120123456708130123456769140123456789150
FMR494 2 ABBEB 9 SUGA BU4S
123450789160

2
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Page I of t

Doaater fnformation

FGSD Reglon Salen Ruglon SclenZons  Makot  PLA Code Ealsa Cods

21-ATLANTA 21-ATLANTA A 0D412 F21000
WORLD FORTETONE
[walar Nomz: MOLINTAIN
Dealer Addresw: 2500 HIGHWAY 78
SNELLVILEE GA 300383035
Deglzr Maln Phosy: TI0-488-3131 Daslar Sqrvics Phana: TI0-468-3131
Posllon Em Hama
CUST RELATIONSE MGR CARDLYN MITGHELL
GENERAL MAMACGER Malealm A
PARTS MANAGER MKE D FULLER
SALES MANAGER TONY E GOUCY
SALES MANAGER ROBERT PLAYER
SALES MAHAGER MARK A WHITTEN
BALEE MANAGER MJBAMMAD EHAMSD-DEEN
BALES MANAGER JAMES BAKER
SALES MANAGER DARRYL DAVIS
SERVICE MANAGER LOUIS C LITANG
SERVICE MANAGER Barmeand McFal 1|
SERVICE MANAGER JAME A CRGENSKI
Sarvica Hoara 7:30 - 700 MOHDAY THRU FRIDAY SAT. AMMPM
Directicas
Trainsd Y

Additienal Infarmation

LBI5 ENROLLED VDGR 258 542




0297561263 ORLANDC
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Custoemer info

Cuttome P MY Hwn-_‘ﬁ'ﬂ““_
address: TN BARTOW

Country: USA Language: EN
Cefl Phane: Papger:
Preferrd Contact metiod: FEx:
Prefurred Contset Tume: Exmak

5712703
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Vehicle Information Report

GENERAL YEHICLE {Relzted Claims)

INFORMATION:

vIN: irrzxorczw i ve tane: TS - PSS PR TISFORD [9140]  Eng Serdal Nms >

Mrimded Yomr: 4% Market Doerlvedi ¥ - [M4] Bodty Bhdle  +

vehTypz T Brive Codoe Tl - 2 WHL LH KEAR PRIVE Emploe: TAV3 - WM 4L S0 B A CIVE G-NP

Env. Donkrs (35 Body CabSityl:  TVBL - SUPER SINGLE CAD (SUPER CAT) Transeizdn: TTHI - 4 SPD AUTO TR NAAD ADDEWARIOW
YerypaSoriess  TIAM - L5 SIRIRS

BUILD INFORMATION:

Beghon:  NA - FRPRMEE Pt Al - KANSAS CITY PLANT ISLHLY

“Comulry; LN - HAFENNEHN Prod Dafe: th-ARR- w26

SALE INFORMATION:
Reglra:  HA - AGSOONHM  Selie Deuler: I 34038 -7
Copsiry: US4 - Fgsiteni Seling Dir STy F1L
Bape StANw: H,
Arclval Dars) IE-hAY-19E Red Carpud Lt b
Silm Imke: MEIUL- 18 Flool™ ol Toavsen F
Wayrnnly Sinn Daloy TdUL-106E  Modiled Yabicla: 054
iy Warrzaiy Dale: L4-AR-195 Reangnired Vibicle: Yomicle Exparl Flogt N

YOL/EOC:

SRR EOUSUI NS A SRS WSS NSNS - MEMRESRESE . RS
RO TWIATOE 361004 P 1 S92 DEhiad o E TUMRPAT N EET T B TI4ELDNAS1YAIL B ] ]

I v C s07a  dumY IR AEREL 0 ]

INSTALLED OFTION INFORMATIODN:

Alr Coodbiootng: TR - MANIUTAL AR CONDITRINER GV Cude:

Alohustar Arap Buling: A'F GV Ot Onder £

Aodb 176N AL A LRI HAC CHANGER MLAYER Tnt oo iaiban: " MA|

Axdr Bouln: FrAMD - A55 FINAL DUIVE RATIGOL Blirren Driver Sidags * - PRAA)

Axche “Typa: BOHAL - LYMITED KD A0 iEkak AXNEE  MirvenTyagr ey * - jRIA}

Rutary Amy Roting:  EL l'uiat PNEVA - DARK TOREADROR 1T

Rrake Lo - |MrAj Pty AAICARN; v - NiA

Hruke Codoiery e - [Mral Radim AT - ELETH FHLEM AMEM TRV TR

571303




YENLCIE INTOTITLHCIH] pCspMan,

LA e WAL e

Callbracien Code SEMROSA Savnd Syuben:z LY [ 28]
CabnTACTe | - INFA| Suspn Tumdeow Azl

ok Trink bl L2 Wire Brang: AG- COIYEAR
Tedlvary T i Tira Bz MWL - PSSO 16 FIW. A5
Dcpesthinlr o F Tractins Catieds 7= [MFA)

Franl Sear: B MeAl Wikl Baer

Fuel Tynet o [Mral

TIRE DOT INFORMATION:

LF: ¥ MNF: *

LB: * RE +

L ¥ RE »

H*ARE: -

ESP INFORMATION: EMISSIONS INFORMATION:

- ESP Ol Wt Emtsden Coder .. TM.TM
BP E‘lwrudh‘llluj. *  Enwlyn Cerl Trpe: r
P Coversgal Time): v Emniwlan tecal Stk Ak
TSP Mau Year: *  Bngine Famly: WPMKTIHEHAA
BRI Sgrapire Date:

1203
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Can'l find ¥IN Codde = .
Standard Claims List For Model Year 1998
o E E me LR i e B e,
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ESP f Recall informetian

LUEA L o

vin: 1 Fizzo7sew <

Mo EEP Informatian for this VIN

N2 Recall Information for thia VIN

5/12/03




FRTY TR TR
Dwaler Informatlon
FCED Raglon Sales Reglon Sales Zom Market Pk Code Salps Code
24-0RLANDO &4-ORLANDO E G2 04809 F24408
Dealar Home- BARTOW FORD CO
Dealer Adcress: 425 E VAN FLEET DA
BARTOW FL &350
Doaler Main Phona: S41-555-0425 Dealer Sarvice Phone: Bd1-534-2648
- Poalion Neme
DEALER/FARTINER CRANEST M SMTH
DEALERFAHTHER ROBERT AMBROSE
DEALERFARTHEA - DENNY ELLIE
"GENERAL MANAGER " BENJAMIN J ROBLES
PARTS MANAGER LARRY B CAMPER
SalES MANAGER MIKE
SALES MANAGER H CIFERNI
SALEA HMHE_E_H KEMMEDY C HEIDEL
SALES IAWMEE_H MICHAEL L BEDENBALIGH
SALFS MANAGER STEVE MICHALEC
SALER MANAGER AOBEAT A KENDRICK
SERVIGE MANAGER DEMNIS !MEND
SERVICE MANAGER GARY W E!Eg
Service Hours 700 AM - 530 PM M-F, .00 AM - 12200 PM SAT
Directlons
Traimd ¥
Adoifional informetion LBG ENROLLED TOWING: 813-425-1114 SLMBMER'S TOWING
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All Action Dedalls for Isais

Brint
VIN: 1 Year: 1388 lodal: F-SERIES Caay; 287581263
Hamw; Ovniar Siatus: Odglnal WSD: 1088.07
8ym i - BASIC Primary Phona:
Resson Dase: LEGAL - FIRE CLAIM EMPN:-
lenue Typa: 07 LEGAL |naus Stxtus: CLOSED
Action: (PEN LEGAL CONTACT - PRODUCT LIABILTY
Dealer. 04508 BARTOW FORD CD Origin Deao; CALITIGATION PREVENTION-FRONT DESK
Odomater: 118545 M Comm Typa: FAX
Analyst Mamp: CHERIE |LHCH Anatyst CLEICH
Action Date: 05452003 Action Tima: 00.15.55.215 AcHan Datg: No

Commuanky 1+t st P ROR| T LIARILITYS cessrersss e EAY REGEIVED 5-5-03 DEALER GONTAGT: DENNY TOWNSEND CUSTOMER ALLEGES
IGNITION SWITCH WAS REPLACEQ DN 4-7-03, CRUISE CONTROL SWITCH ON MASTER GYLINDER STARTED FIRE TWO WEEKS LATER, GUSTOMER
REQUESTS CONTACT FROM FORD REPRESENTATIVE,

Actian: MAKE OUTBOUND CALL 7O DEALER

Danlor: 04803 BARTOW FORD CO OQrigin Dags; CONSUMER AFFAIRS - LITIGATICN PREVENTION
Odometer; 118546 i Camm Tipa: PHONE

Anahprt Hame: CASSANDR JONES Analyst CJONES

Action Date: DEAE2003 Actlon Time: 11.35.03.129 Acilon Cwix;: Ye2

Comeits LPA SPOKE TO DLR CONTACT HE WANTED TO ADVISE LPA OF THIS SITUATION. GASE IS NOT INVOLVING ANY RECALLS AT THIS TIME.
INSLIRANCE 13 INVOLVED, ADVISED THAT THE CUST MUST CONTILE TO WORK WITH INSLIRANCE CO FDR ASSISTANGE. NO LETTER OF CLOSING SENT
TO CUST DUE TO DLR HANDLING-FY1 CONTACT,

Dxta Element Nama Data Valua

CONTACT PERSON SAVC MANAGER

Actlon: FINAL CASE DISFOS TION

Daaler: 04818 BARTOW FORD GO Ovipgin Dese: CONSLIMER AFFAIRS - LITISATION PREVENTION
Ddometer: 116545 M Comm Typn: MAIL

Analyst Narmg: CASSANDR JONES Analyst CIONES

Actian Date: OEAGE003 Astien Tims; 11.20.59 A58 Actlan Date; No

Comments LPA SFOKE TC DLR GONTACT HE WANTED TO ADVISE LPAQF THIS SITUATION. CASE IS5 NOT INVOLYING AMY RECALL S AT THIS TIME.




LLUsILMLICT LAt LAk = Lsullla L e

INSLURANCE 13 INVOLVED. ADVISED THAT THE CUST MUST CONTIUE TG WORK WITH INSURANCE CO FOR ASSISTANGE. NO LETTER OF CLOSING SENT
TO GUST DUE TO DLR HANDUING-FYI CONTAGT.

L _________________________jpm
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r Y. XU N 1M ERr  wRl L=

SE"

297541203 spp AFFAIRS REVIEW

jovu s 247 CLES can- 900-343-5938

—

DETAILS of INCIDENT:
Incident Irvolves (Circl alt that appiy):  Acodent @ Hm@ N injury YA

Madical Atantion Sought ; Y

aviza?

% _/ Cwnar's Insurance Company
{L&V : IrsumcompwrthNuth{___‘j_.__-_____

-
Ifhvﬂﬁﬁhammhﬂmﬁ.%uhmmmﬂ —

City Btate Zip
RESOL thst CUSTOMER Is SEEKING:
%ﬂ. OF (EHICE

PROVIDE ADDITIONAL COMMENTS ON A SEPARATE SHEET OF PAPER
& ATTAGHMENTST Y /N, PAGESL
' . Fexto: . (313) Ba5-5568, (313} 845-5058 or 845-5565
. PLEASE USEML‘_E_%HEEI' AS ORIGINAL AND DUPLICATE AS NEEDED

October 2001 Mm.m—mmmg—mm _ 8. 37

MHaY 5 2083 11:i29

BA3 3T 1290 PAGE. A4




SEATISITLETY SRR FLISY SENVLE
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INTEGRITY-TRUSTHO

SINCE 1948
42 E_Via Fleat Ivive - 2D, Bex 1300
mnm-:m

il

m

110315 T e RaDA
R T LT L T L

FORD TRUCK/FL50/PICKUF

1FTZX0D?62WK
Bl LT

MO: 11854f

l ------ AW
i “"% %-.-mm.z. ﬂe':m
J& § 1 TATAL MARTS

JXB 4} TOTAL LANA 1

IIIIIIIIIIII E--IIIIII- i"‘r-'l-li'rhll‘IH‘I-II'II-lrﬂl‘ll‘l.‘rlllﬁlll.ii*l'!llll--
@ P U o w0 ol
RIR ALT.REFLACE LFT WEAB LT.

s -i-----q'l"II FP-AUMBER- - = v == rmem mnnn .m -------------------- m.IT
B

L SRR VDR

Tl IO-TL

al L
“I-'l-w.ulh-htﬂ_ el

LI SR,

! MAY €5 2083 1i:2p

PAROLALIN, OF WAMANTIE
Thi shleg BARTOW FORY COMBINY. heskd
xvmal dichima sl wrarllet, shiur sipms

et SR FORD COnaNY mhar sasus
Ao nothoeizin iy s sanian o mame by |
gy Kariley I Exmraction it et ke o 11 vt
iy of pecact, M- IR

CONIIINAL EQUIPMENT FAGTORY PaNT
REFLACED DA DUFALLID CaFEty & 3
MONTH OR 13,000 MILE WARRANT:
LR OTHETIAER NOTEQ.

ALL PANTH INSTALLED ON THW VEMCL
AR HEW O AEMAMIFACTERRD UNLIS
CTHEEFAVTLE INDIGATID,

") 1) I Takiglienl Mg Barciuy ) Halwin

Erp s AR

et .. XS 2TOTN COPR b MRTS

m"“'5'22.3-?21.Ilf::'-.,.:..:!f.-f:‘.':'.'::::::I:Z.'Z:ZZZZ:ZZ:;ZZI;:f;':;:::?::EifIZ:IIZZIZZI‘.Z'.ZZ
© .. TOTAL LAB, .. 7

* H.'.Tﬂ_nh _M f_.l‘rj_I_EjT e ot TOUAL PARES... Hg.
bTE ' O N %ﬁ& El
mu"m. a2

565,

g:agaasnh

"TARGET DR CLUETOMWEN OOy [ END OF WVOIER ]0kEan

jg S hana

OATEE

Service Dept Hours
Mon - Fri
7230 AMt do 500 PW
Sat.
B:00 AM to 5200 PM

Pars Dapt. Hours
Mon - Fr
730 AM 10 5:30 PM
Aat.
500 AM to 12;00 PM

Oupr Upiusd Seewica Curiomar

B53 535 1200 PAGE, B3
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Co -

Sent Via 1.5, Mail
Fehruzary 8, 2005

Summerville, 8

RE: 1997 F-Series

VIN; nﬂnxnﬁsw-
pe:

This is in response to your contact regarding your 1997 F-Series concem.

We sincercly regret any incomveniences that you have experienced reparding your vehicle.
Cugtomer eatisfaction is ope of the primary objectives of Ford Motor Compemy. We commit
substantial resources and diligent efforts in a sincere attempt to address the concerns of our
customers.  Qur review indicates that there are no open recalls or owner notification
programs pertaining to #w F-Series. 'We regret that we are unable to be of assistance in this
matier.

Thank you for contacting us.

Respectfully yours,

Ke'Nisha Dunlap
Consumer Affairs
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All Actios Detalls for lseus
Erint

VIH: 1 Yo 1807 Hoel: F-BEREE  Cawe: 1246710385
Nama: Ownar Stabus: Subseqant ¥¥30: 100803
Symptom Usse: LE FLAME UNDERHDOR Primary
Reason Desc: LEGAL - AGCIDENT { FIRE mmnll_
Essun Type: 07 LEGAL saua Stafox: CLOBED
Action: ADVISE CUST tNFORMATION WILL BE SENT T COMSUMER AFFAIRS - FIRE
Dagiar: D835 |LOWCOUNTRYFORD-MERCLIRY, INC. COrigin Deac: US CONCERN CASE BASE
Ocdometar; 8p000 M1 Comnts Typat PHONE
Anatyst Hame: VILLANOS,CHERRY  Analyat: CVILLAND
Action Date: 20772005 Action Tiome: 002040057 Actlon Date: No

Commenty CUSTOMER SAID: = CUSTRER HEARD OF THE RECALL O 2000 7150 ON CRUISE CONTROL SWITCH
-= CUET HAD AN UNDERHODD HOOD YESTERDAY AND SWITGH AND WIRRIG HARNESS AND MASTER GYUNDER
BURNT UP _ THERE WAS A VISIBLE FLAME = LOCAL MECH PUT ON MASTER CYLINDER AND STILL NEEDS A NEW
SENBOR BAND WIRING HARNESS -= BEEKE REFAIR UNDER RECALL SINCE [T I3 HAVING THE SAME CONCERNS
A5 THE 2000 MODTLS AND SEEKS REFUND ON HIS MASTER CYLINDERS-~ WAS TOLD THE RECALL I8 NOT ON
THE YEAR. RODEL AND TOLD 70 GALL CRG FOR ASSISTANCE=> NO INSURANCE CLARM FLED= NO POLICE FILE
OR FIRE DEPT CLAM FILEDURG ADVISED: - | WILL FORINARD THIS INFORMATION TO QAR CONSUMER AFFARS
GROUP. SOMERODY FROM CONSUMER AFFAIRS WILL CONTACY YOU M 2 BUSINESS DAYS. PLEASE NOTIFY
YOUR INSURANCE CARRIER AND REPORT THIS INCIDENT.

Actlon: MAKE OUTBOUND GALL TO CUSTOMER
Dealer: G0%TD LOWCOUNTRYFORDMERGURY, e, O Dascs CONGUMER AFFAIRS - LITIGATION

Cdomatar: BOCOC Mi Comm Type: PHOMHE
Analyst ums: DUNLAR,
KENISHA Analyek KDUNLAP
Action Tina: . .
Acton Datge (208105 04585227 Avtion Dete: Na

Commants LPA CONTACTED CUSTOMER AND SPOKE WITH MR.HODGES. CUSTOMER STATED THAT HE WANTS
FORD TO TAKE GARE OF HIS VEHICLE REPAIRS AS HiS VEHICLE CONCERNS ARE RELATED T3 05328, THERE
WAE NO POLICEFIRE REPORT FED AND CUSTOMER DID NOT CONTALT HIg INSURAMCE COMPANY.,

Aetion: DENY ASSISTANCE - BEYOND WARRANTY
Delar: 00239 LOWCOUNTRYFORDAERCURY, WG, prrmics COMSUMER AFFAIRS - LITGATION

Odometer; 80000 MI Comm Type: FHONE
Anatyst Hame: DUNLAP, Anatyst: KDUNLAP

KEMSBHA
Action Tlma:

Action Date: OHORIZDGS 0.0 A7 Action Dala: No

Commants LPA ADVISED CUSTOMER THAT HIS VEHICLE |5 NOT WCLUDED IN RECALL 05528 AND NO
AGSIETANCE WOULD BE OFFEREL, LA ADVISED CUSTOMER TO RETAR REGEIFTS FOR ANY REFAIRS THAT HE
COMPLETES BECAUSE IF HIS VEHICLE DOES GET RECALLED IN THE FUTURE, HE CAN SLIBMIT THE RECEPTS
FOR REMBURSEMENT. THE VERICLE 18 BEYOND WARRANTY, THERE ARE KO RECALLS, AND ND RELATED
REPAR HISTORY. NOQTHING FURTHER GLOSING CORRESPONDENGE MAILED. CASE FILED.

.-' _ mmi
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Prafarrad Contact method: Fu

Prefsrrad Contact Thme: Empolk
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. EEP I Recall Informalisn
wi: FrroxXrrssy N
b infonsation for this VIN
T
apeemmmrerrer el SATTICY AL} e
Renbar Tipe Descriplion St a::: Dealsr Code
a2 | sAFETYRECAL UELLME cLoge - NspecT | 2000 birsousaratas)
565 AERCIRANGIEYPL & 1098 07 F- p—y
6348 |  SAFETYRECALL mﬂﬁﬁ-ﬂf&m 31196 | close-Reramen | TR losrusarain
T BELT ANCHORAGE BOLT - 670
stz |  sAFETYRECALL L o GLOSE - INSPECT o srausaram
grsa1 | saFETYRECALL OPATIC IRANCAISUONEHIT | ceoge - REPARED 1*;;"" kszsousar2 126
BEROT | REGIONAL (USAY EL‘I’EBE FOAM HELLATION OPEN - LAUNCHED
§8514 |  SAFETYRECALL EEL ATTACHMENT -0GNUTS | cLose-REPARED | 1905 byorsyearase]
EABELLITERATURE UPEN - RARRARTY




LY RgLF ]

Vehicle Information Report Page 1 of 2

Vehicle Information Report
GENERAL VEHICLE
INFORMATION: (Related Claims)
I 1FXL Vol Linw TAE -FLAMSKPNMYPI2-ROAD [P7-05] Eag Farb] Bar
Muld Yz 1997 W- Market Darprml:  * -PA]L BodyShali *
Yehypee T Trebre Eadul T/B - : WHL L/H REAR DRIVE Eagham TIVE - Wbl 4.6L BOHC EFI NA €
v, Daalm  O5EE] Bady Cab Btyla: TAD -SUPER SDNALE CAB (EUFER CAR) Trouosiuirs TN - 4 SPD AUTD TR NAAD A
Yersin/Seriec T/AM - 1 50 SERTED
BUILD INFORMATION:

Raglen: HA -SHNEH  Flaal AR - ROAFLE PLANT BULD
Comuiry) 1ITSA - #4sNMF Prod Dams 15-FEE. 1906

SALE INFORMATION:
Reglan: NA - NESAMNN  Scling Dasler: -
Coawiryi TVSA - NN Bellluy Dlr BFrew TH
Barywr BT rar: ™
drrivel Duix D-MAR-19%% Ral Carput Lassex ]
Bala Dindr: 15-PAR-1996 Flowb/ el i Lenbti K
Wrrenty Biart Daiar |3RAR-1996 Mudifled Vhlee *
Ovig Warrsaty Dot 12-WAR-1996 Rracquirad Vebjrle:  * Valibkds Kxpert Flag: W

VOC/EOC:
- 1 a | 1 ) % 9 B g
TLTWRZ2IONELING 7 2 2AL704 ME WINSIFI 2 ML B IV JUTE EP 25 6

Ik i o ¥ SPEAERERITR L]
B

INSTALLED OPTION INFORMATION:
Ar Comtithmloy;  ‘TH-MANUAL AR COWEXTIONER ~ G¥W Code:

Alrxmatar Amp Racing KF YW Clam Cadx T

Awdlko Dhki AC-AUDI) DIAC CHANOER FLAYER  Inslirumssistian; " -[H/Aj

Axls Axfie: BOAHD - 3,55 FINAL DETVE RATIO Mrrar(Biriver Sidex AD - DETVER POAWER. MIRROR
Al Typer BGIAR - NB-LOWITHD S1LE REAR AXLE MirmanPeogr Bl  AD - FASE POWER CONVEX MIRROR
Bty AnpRallnp EHH Falti PHEVYA - BARK, TOREADOR CC
Wruba Cadit FEAAN -4 wHL ANTL-LOCK BRAKEN Pawar Aneann: Y

Bruke Cude{Bavkce = -{MAA] Fadla: AT -ELETH PREM AMFM STROICSTECLE
Callration Coluw SUETROLA Somnd Bystem: * WAL

Colaniicc i} PHZF - SILVER FROST CXC Suspu Tandew Axkey

Cota{Trin} DOOTY - Tirn Rrwmily AG - GOUDYTEAR

ExcBvary Type L Thee Shent C3IWE - EMATHR-16 OV A3
Twivashadt Oada F . Tranten Cantryk: ¥ -[HUA]

Froat exir LA Whaal Buisx:

Fuul Typa: = -{MiA)

TIRE DOT INFOBMATION:

kN * R *

LH: * BE: *

m * nil: -

EPFAREI .




Vehiale Infoomation Report Page 2 of 2

EEP INFORMATION: EMISSIONS INFORMATION:

EBP Codex *  Emimion Cods T8-T8
ESP Coveroga(Mesh *  Tmiaism Cert Typss F

ESF Cavarags{Tima): * EoimlowDecalSulfni  SAT
5P P Yo *

Exgina Family: VIO KITEE
5P Sigmarery Dt
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Standard Claims List For Model Year 1997
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YRR




21872005




Pege 1 of |

VEHICLE DETAL
Vi, 1|-m:1nm- Englne: WAL 4,81 SOHC EFI NA CIVE GNP
Maks: FCRD Tramslsaion; 4 SPD AUTO TR HAAD AODEWMRTCA
Modal: F-EERES Paint CodalColor: DARK TUREADOR CIC
Your: 1997 Cafibrotion: S£80R08A
Pay Load: Blax Towleg Weight
QVINR: O8D00 Aode Ratiey:
WhoalBaan: 138 Warraaty Start Dats: 41511956
GCWR: Vehich Bold Date: 2/184005

PEP Code: S0BA

Selling Daslers Nami: YALLEY FORD-MERCURY, INC.
Sailing Dealors P & A Code: 05881 Salilng Dealare Snles Code F23253
Ealling Daalsrs Maln Phons: B16-738-2311 Befling Dealers Esevios Phone: 516-738-2311

Vahicte Ordor Imags
12345878510 1234547802 12345878830 12345870940 1234567H9H
X1TYNA218D 613038 2 2 0TAITO4 JX E U193 ES

125450789080 12245872070 12345678000 12345670000 123455709100
IR 3 28 861 B 2 3D2538%0 JLTE NZE25 P 25 81

1234567881101 2345067881 D1234547881301234 567801401 23456785150
FTRS 2 D P 508A45 BUTH

12545078 516




- Page | of 1
Dedlor Inkormation

FCST Region Snies Reglon Bales 2ane  Maikei  PRACode Sales Code

H-ATLANTA 21-ATLANTA N B 00830 FZ1334
LOWCCUNTRYFORD-
Daalar Narse: MERCURY, INC.
Deadar Address: §700 DORCHESTER ROAD
BUMMERVULLE 3C 234858540
Dyalor Mala Phana: BO3-575-3550 Dnalar Sarvica Fhone: 3135733550
—— :E il
PARTSMAMAGER 3 CAREYDBAXIEY.R
BALES MANAGER _STAMLEY RUBSFLL
SALES MANAGER LEOMARD D ROBIMSON
SALES MAMAGER ROBERT 4 NEWSOME
SALES MANASER MICHAEL | WOLFENBARGER |
SERVICE MANAGER CHAD POLLAK
Sarvica Hours 730 AW TILL 6:00 PM
Dlimcliony
Tratmed Y
. : Additiona) Information LEG ERROLLED TOWRI: M03-873-24029 FAX: BI-EI=-REET

oo




1738950831 CINCINNATI




Conoumer ANaks

March 27, 2003

Louiaville, KY .

RE: 1997 P-Series

VIN: IFTDFmsw-

This ‘! 1|s n response to your comact with our Customer Relationship Center regarding the above-

memtioned vehicle. Ford Motor Company has reviewed your claim. Unfortumately, we are unable to
offer any assigtance at this time.

. Thank you for the opportunity to review this concern.

Ray Ilg.r yours,

Lekesia Tumer
Consumer Affairs

="
-—

PO Box 6248, MD 3NE-8, Daarkom, Michigan 4B438 USA @
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5 . Claag on izsua
veu: sFroFi 722V Year: 1557 Modek F-SERES  WED: 1996-10-06
W ecoseryPreoe: [
Addred ISYELE . .
Casa Numbar: 1735850439 insire Typa: OFLEGAL
Reason: LEGAL - ACCIDENT / FIRE
Bymptom: FIRESMOKE SMOKE UNDERHOCD
Dealor FA70I7-BYERLYFORD®G _
Comim Typa: MAEL T Curment Qdometer Raading: 119000 M
Action Catagony;| DENY ASSISTARCE B Otlompter Reackng{119000 |
Actlon:] DENY ASSISTANCE - REFER TO INSURANCE CARRIER{C) l

Galtor Wrtormation if &Ffarent from vahicls ownar
et ] |

%t dclle Wnitial; )
I;lltlhml:l

L= o e, s — - —




0ASIS RESULT:

1FTDF1728VNB28801

& Copyright 2002-3 Ford Motof Company. All dights mearved.

". VEHICLE INFORMATION
VYEHICLE DESCRIFTION BODY STYLE ENGINE
1897 F-BERIES LD F-150 REG CAB STYLE SIDE 442 42LERA
TRANSMISSION AXLE COOE
ARTOW 4 SPD AUTO 18

r GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE
10/06/1906 QAN 31558
Jp WARNING MESSAGES

L ESH THAN TWC DEALER APPROVED AWA REPAIR VISITS PAID TO DATE

DN
il o -Ha L]
ENGINE CALIBRATION
744ER10A
SALE MILEAGE

oono1

“THIS VEHICLE HAS AN OPEN CUDL LEGAL CONTALCT
P FIELD SERVICE ACTIONS

ggR04 NOTE: VEHICLES IN CERTAIN GEOGRAPHICAL REGIONS MAY NOT NEED
® REPAIR; SERVICE THE VEHICLE IF IT HAS THE SAME CONCERN OR
COMNDITION AS AFFECTED VEHICLES OR OPERATED IN THE AFFECTED
REGIONS g!EFER TO BLILLETlg} AND THE CUSTOMER I$ WILLING TO
PROVIDE NEEDED INFORMATICN AND AFFECTED PART FOR POBSIBLE
INSPECTION.
. PCV SYSTEM MOQIFICATION

- EXTENDED COVERAGES

NO ESP INFORMATION AVAILABLE
Jp- REPAIR HISTORY

NO REPAIR HISTORY ON VEHICLE

END OF OASIS REPORT FOR 1FTDF1728VNE28001
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Customar Infa
Y «
Country: USA Language: EN
Cell Phone: Pagar.
Prefarred Sontect mathod: Fux:
Preforred Contect Tine: Emall:

3/26/03




YN
{FTOF 1 728VNB288C1

Vehlcha List
Yoar  Model Saioa Type
1907 F-3ERIES MDIVDUAL RTL

Open lasues B4

Qwmer Sidus
Subsaquent Ownes

Vehicle Info
Oasis
Wamanty History




VEHICLE DETAL
vi: 1rrori72avi Englne: 421, OHV EFI NAVE GAS
Maks: FCRD Tranamislon: 4 SPD AUTC TR NAAC ADDEWIARTOA
Model: F-SERIES Paink CodeiColor: VERMILION SOLIE GIC
Yomr: 1987 Callrtion: T44ERI0A
Pay Load: Max Vowing Welght:
QVWR: 05550 #oa Ratlo:
Wheeliiass: 139 Warvanky Start Dets: 1081896
GOWR: Vohlcin Buikd Datn: B13/1896
PEP Gode; 5024 :
Seling Daclers Nama: STAR FORD AT OXMOOR
Salling Dectars P & A Gode: 0¥53% Seliing Daalors Zales Godw: F47D20

Salling Osalars Main Phone 502-420-2600 Selling Deslers Saivice Phone: 502-325-8850

Vahicie Orclor Image
12345678910 12345878020 12345678930 1234567894 12345678880

Fr7ynBZASD 11383 1 2 28H5148 DF E Uuie 53
12345678980 123#55?!9?&113455759&11231557593‘1 123456709100
2N 1 27 N 511 4 7FD20RA43Z E4TS N G2 2 21

1234.5ETBE11U12345575912&123456 THHHH!!I-EETEEMU‘HEI' 58TB9150
FTRE 5 @ & 502A 2BKY 1

123456780180

3/26/03




Update This information In Sters

Dauter Datsll
FLSD Reglon Sales Raglon Kalns Zons Mt PEA Code Salas Care
AT-CINCINNATI A7-CINCINNATI F o1 (1574 F4ra17
Daaler Nama; BYERLY FORD INC
Haaler Address: 4041 DUAE HWY
LOUISVILLE KY 40218
Dasler Msin Phon. 5024401681 _Daaier Servic Phor: SAB181
__._u—;m;m_ e —
DEALERFPARTHER JOHN R DNJHHALER, JR.
PARTS MANAGER JOSEPH B BRAGHEAR
PARTS & SE.IMGE DRECTOR DAVID B DAUMHALER
SALES MANAGER GUY £ JARBOE
SERVICE MANAGER DONALD R CREASON

3126403




Lipdals Thia Informarion In Stors

Daalar Datnll
FCSD Region Salws Raglon Sales Zore Maricat P Code Sales Cade
£1.CINCINNATI 47-CIHCHNAT! F D 1L 5 1% F47017
Daaler Hamw: BYERLY FORD NG
Dealer Addraax: 4047 DIXIE H¥YY
LOISVILLE KY 40215
Desaler Maln Phone: 502-448-1661 Doalar Saevics Phone; S02-448-1661
Posltion Employee Nirss
DEALER/PARTNER JOHN R DAUNHALIER., JR
FARTS MANAGER. JOSEPH B BRASHEAR
PARTS & SERVICE DIRECTOR DAMVID G DAUNHALER
8ALFS MANAGER BUY E JARBOE
SERVICE NANAGER ] DOHALD R CREASDN E

3/26/03




ESF [ Recat! infamigtion

—— SRR _ — —

' Na ESP Infarmatian for this VIN

et e el E3 1 | B0 T B 1 s e e

S W T —
Numbes Type  Description Status
0522 5 FUELLINE GOMPLETE
98112 L PASS AIR BAG FORCED COMPLETION
87506 8 SHFT CABLE COMPLETE
BRI R 4.2 FCV FRZ RELEASED FOR MALLNG
. 98514 S WHEEL LUGNUT . COMPLETE
85820 0 COOLANT LEAK COMPLETE

2001-10-04
1588-01-22
1588-D8-19
TeB0-02-16

. 1088:08-1p

W18

Danlar

AUTOG
FA7020
0565
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Action Detall

VIN: 1FTDF1 Yoar: 1957 Model FSERES  Gpse; 1730830833
Ham _ Owrrar Stabus: Subsaquent WaLD: 1958-10-05
Byraptoen Descz FRESMOKE SMOKE UNDERHOOD Primary
Resson Dasc: LEGAL - ACCICENT | FRE Bacandsry Phany;
Issue Typa: O7:-LEGAL leaua Bislva: OPEN Dealar: BYERLY FORD INC
Drigin Deac: UG GONCERN CASE BASE P & A Cosde: 05702
Action Dese: ADVISE CUST INFORMATION 'WILL BE SERT TO CONEUMER AFFAIRS
Odometer: 115000 M Comn Type: PHONE
Action Detec J3242003 Action Thne: 2025 10:347 Action Date: Yos
Anshyet Name: . AMystTCHBNA
Callar informstion if DiNarent From Vehlcle Owner:

Flist Nama Middfa initial Lasl Nome Dy Fhong Ralstlonahip

COMMENTS: CUSTOMER SAYS = DATE = MARCH 24,03 » CUST STATES THAT THE MASTER CYLINDER CAUGHT O FIRE. =
CUST STATES THAT HIS HAND WAS ALS0 BURNT = GUST HAD THE VEH TOWED TO THE SHOW. = CUST HAS NOT YET
CONTACTED HI8 NSURANCE COMPANY, = NOPOLICE REPORT WAS FLED. ==== PER CLISTOMER, DEMER SAYS: = NONE
CAC ADVISED: - | WILL FORWARD THIS INFORMATION TO CUR CONSRIMER AFFAIRS GROUP. SOMEBCDY FROM CONSUMER
AFFAIRS WILL-CONTACT YOU W 2 BUSINERS DAYS. PLEARE NOTIFY YOUR MSURANCE CARRER AHD REPORT THIS
INCIDENT. WFERENCE CASE ID: 5340

RO R TR IR TERLNE gt T eTIT T TLT tTWso. Srlmr o a —e— — — -




Vehicle Intormation Report Page 1 of 2

Vehicle Information Report

GENERAL VEHICLE .

INFORMATION: (Related Claims)

VIN: IFTDEI T Ve Lines T/F5 - Pl SVIANEMMWTYIYS-FORT [#7-00] Exg Barkal ez *

Modsl Yaan 1997 Marke] Darbrodt  * - [MAA] Body Sl *

'l-l'ﬂTm T Tirive Cadel T/ - 2WHL [/H REAR CRIVE Ergina TLY - 1L OHY EFI NA V5 GAS

Iy, Dualee: 0758 Bady Cub Sty TYBE - SINGLE CAB (REFULAR CAR]  Trammmimiaw: TiTH) - 4 SPD AUTO TR NAAD AQDEWH KW
) ) VamlovySarisc T.MI.H - 150 EERILES

BUILD INFORMATION:

Huglea: ™A - HESHMEEE Mk AR - NORFOLK PLANT HUTLD
Cammiry: LEA - FUCEENIENT Frad Date: 13-A100-1904

SALE INFORMATION:

Baglan: NA- HEEFFEIE Selleg Dol 1470 -*
Coumiyr: LI5A - BAMASREW Seling Dir S KY
Huver StPior: EY
Arviral Db O5.SEP_ 1906 Hal Carpwrt Tamar !
Splly Duie: 08-0CT-199¢ Floet/Retnl/Ce. Lume K
Warramty Start Dupe 06-DCT-1994 Madifipd Valiole:  *
Orig Wurssty Dste; 0-0CT-1996 Renequbed Velrele:  * Vihicke Export Fing: N

YOC/EOC:

H

,,,,,,,,, LeremmmrrreanrcranYmrerrerr—fmr—rrr—rcBoinmia_— _fai i _sarifassmsmsmsfjecscasesamfasnsnnnnns
T1TYNRINIO11793 1 2 WS BFE Dl@Sd Ml 37 NIl 17FIZ0EdE EATE M 2 g I

WETDR 3 B § S9FA LY % 1

""""" S et Tt me me el Ve e M R U R A, TR R ade B e WALt e ML RAEEE LY R, S R T T T  T s

Al T eachitde nl g T/ - MANLAL AIR CONDITIOMER GYYY Canle;

Alermsior Amp Ruilag: KC GVW Cliga Cde O

Anfls Blpht & L [WA] Insirumentstion: ' L [NIA]
Az Halla: EGALC - 1.0R FINAL DRIVE RATID MirruriDwiver Side): * - [NfA)
Axla Type: EGIAR - HON-LIMITED SLIT REAR ANLE Mirrar(Peagr Side): " - [NFA]

I sr26m3
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Vehicle Information Report
Pasery Amp Raleg:  MB Bl ENEGE - VERMILION SOLID CC
Brale Cuide: * . WA Pawrer Antonan "o WA
Erlw CeinlSerriees " - [NFA] R AF - ELECTRONIC ARTMSTROTLOCK
Calration Code; THER10A Saomd Bysbanr: ¥ [NrA]
Color{Ascent]): PHZE - ATLYER FROST CAC Sewrs Tandem Azl
Calor(Trin): ’ T - ’ Tireband: ~  AC-FIRSTONE
Twdbrary Types ] Tire S DIKY - FRISTOR- 15 ETWL A5
Deyhverbatt Cade) F Tracton Cantrel: ~ * = [/4]
Frast San Rl 1 | Wheel Bone:
Fuad Type: *-[NA]
TIRE DOT INFORMATION:
LF: v HF: L)
LRH: - RA= L]
1L * Nk *
EPART: '

ESP INFORMATION; EMISSIONS INFORMATION:

ESF Conde: *  Embysion Cede: TH-TH

EAT Carrmrm g Ml bas] ¢ *  Emimslen Cert Yype:

ESP Cavinige{Time): *  Esdstn Decul Safftx: Y

ESF Ml Your: +  Esgin: Pamily: VIMAZIROKER
ESP Slgature Dars

3/26/03




Claimg List Report Page 1 of 2

Standard Claims List For Model Year 1997

—— L e . e
— Th! g DRIVE . ot LD WAKE RELITERS EE]
hid LINE DEAIV CAB 4BRES TrE CD CD (D DATE DATE DEALBR CN7 T18 WOC CPSCL6 PREF BASE SUFF OOC <D guum)
11'ﬂ“'l=2m—i‘! . TRE TAM TA AR TOU TLY U ?&r 47000 USA 12 X MODOLFNIZ NG M HI9 2 1N |

e e
AR T TAY 5

| FIIT [ 72RY

(AWE Ll Rey,.  LIAALH S Try Coade TR r |

Diir L4-Suls Cil; O3E5E-*

= N=AL T 17

Namc  BOLL COLLING PURDTHG Pt 3245950 BGEY Cuy G USA RegCd:  NA  |oks #:Tissaan

S R W LS ST LSS ST S S =TI TR TS OSSN ST TR TR oSt Tl
L TR ST = T R - T sl -, -l-ﬂ'nll-—i1 '-'-|'_ _'ul-—-'.ﬂ—-'l S . e o T
o z- I aw L ak rFootIY —— - P vl w0 1= - a 5 130

DS DTSSR ST R el e

e

TFTIT2ES 2 1) ToRS

r Daieti-BEF (1’

Dir Ci-5ub Ci: 05535* Mame  BILL COLLINS FORD PNC Fir XNI1-43950 SwRY CiryCde UsA Ry Ck Na =iy A 1201303

3/26/03
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